BAHK
NBIB

JomxaTtok Ned4.1 no Ipasun
KOMILIEKCHOI0 0aHKiBCHKOI0
o0cayroByBaHHs ¢izuUHUX 0Ci0 Yy
AT AKB «JIbBiB»

THCTPYKIIISA KOPUCTYBAYA IUIATIKHOI KAPTKA

1.TEPMIHU TA BUSBHAYEHHSA

ABTOpHM3aNis

npoleaypa OTpUMaHHA J03BOJY Ha MPOBelleHHA omnepalii 3 Bukopuctanusam BIIK. €

TaKi BUAW aBTOPH3AITIi:

- €JIeKTPOHHA aBTOPHU3aLisl - BAKOHYETHCS €IEKTPOHHUM LUISIXOM 32 JI0TIOMOTOI0
0ankomarty, [IOC-TepmiHaly iHIIIOTO €IEKTPOHHOTO 00JIaTHAHHS;

- TOJIOCOBA aBTOPH3AIIisl - BAKOHYETHCS BiIIOBITATBHOIO 0COOO0I0 32 TOTIOMOTOI0
T0JIOCOBOTO J3BiHKA B IICHTP aBTOPH3AIlil.

ABTOpM3aNidiHMi JiMiT

CyMa KOWITIB Ha paxyHKy a00 KiIbKiCTh Onepalliif, BCTAHOBJICHI EMITEHTOM a00
I1C, sxy Jlepxartenb Moxe BUKOPUCTATH MpH 3ailicHeHH] onepauii 3 BIIK 3a
BH3HAYCHHH TTEPioJT Jacy.

MIPOTPaMHO-TEXHIYHIA KOMILIEKC, 10 Aa€ 3Mory naepxarento bIIK 3aitficauTn

Bankomar €aMoO0O0CITyTOBYBaHHS 32 ONEPALlisSIMH 3 OJIEpKaHHS KOUITIB Y TOTIBKOBiH (opmi,
YHECEHHS 1X JUIA 3apaxyBaHHS Ha BIATOBIIHI paXyHKH, ofepkaHHs iHpopmarii
I0JI0 CTaHy paxyHKiB, a TAKOXK BUKOHATH 1HIII OTieparlii 3TiaHo 3
(GYHKIIOHATPHUMH MOXJIMBOCTSIMH IIbOTO KOMIUIEKCY;

Hep:katenn BIIK (izuuHa oco0a, sika Ha 3aKOHHMX TijcTaBax BukopuctoBye BITK s 3aificHeHHS
TUTATDKHUX OTIeparlii 3a BianoBinHuM paxyHkoM B BAHKY a6o 3xiticHtoe iHmIIi
omepaiii i3 3actocyBanHsIM BIIK.

Emirent BIIK (mamni - Bauk, 1o € unenom I1C ta 3xificuroe emiciro BITK.

eMiTeHT)

BcranoBieHHS: BAHKOM aBTeHTHYHOCTI BIaCHUKA paXyHKy a0o JOBipeHOi

InenTudikanis HUM 0co0H Tii 0c00i, O 3AiMCHIOE A00 HAMAra€eThesl 3A1IMCHUTH OTEpaIlifo 3a

Hepxartens BIIK paxyHkoMm, orpumaru iHpopmarito o bIIK/paxynky, abo 3nificHuTH

KoperyBaHHs yMOB oOciyroByBanHs BIIK/paxyHKy, aBTOpH3amiitHUX JIIMITiB

toio. [nenTudikaiiis Moxxe OyTH:

- BiagayieHa (rojiocoBa) ifeHTHdIKaIlis - 3MIHCHIOEThCS TTPH 3BepHEHHI [eprkaTens
BIIK 3a renedonoM 200 3a JOMTOMOTOI0 iHIMIKX 3ac00iB 3B’ s3Ky. Taka
inenTudikamis Bukonyerbcst BAHKOM 3 BUKOpUCTaHHIM MapOITIO, SIKHH
Heprxatens caMOCTIIHO BU3HAYA€ MPH MiANKACaHHI 3asBH Ha oTpuManHs BITK
(MOe BUKOPUCTOBYBATHCH JiBOYE MPI3BHIIE MaTepi a00 OyAb-siKe iHIIIe CIOBO
uyn HaOip umdp). Takox mpu 3miiicHEHH] ieHTHdIKAIT BiIOBITATEHOIO
ocob6or0 BAHKY MoxyTh 101aTKOBO CTAaBUTHCH 1HIII MUTaHHS po Jlepkares
BIIK abo paxyHOK (1ata HapoKeHHs, [AeHTH(IKaiHHIA KO/, TACHOPTHI JaHi,
JaTa, Micie Ta/abo cyMa OCTaHHIX BIAIMX omnepalliii 3 Bukopuctanasm BIIK).
[Tpu HecrTpoMOXKHOCTI OCOOM BiJINOBICTH Ha mocTasieHi nutanHs, BAHK
BIJIMOBJISIE Y HaJIaHH1 TIOCIIYT.

- JoKajbHa (0coOucTa) i1eHTU(iKaLis — 301 HCHIOETHCS IPX OCOOHCTIH MPUCYTHOCTI
B BAHKY Jlepxatens BIIK 3a ymoBH HagaHHS TOKYMEHTIB, 10
MOCBITIYIOTh 0c00Y, BIJIMOBITHO JI0 JIIF0OYOTO 3aKOHOIABCTBA.

Komnpomeraunis BIIK

OynIb-sika moist Ta/abo 1is, 110 MPU3BeNa 10 HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
BIIK abo ii pexsizuriB (Homepa BIIK, ITIH, repminy aii, CVV2-kony).

Jlimit BUTpAaT 3a
PaxyHKOM

CyMa KOIIITiB Ha PaxyHKY, SKY JIepXKaTelb MOXe BUKOPHCTOBYBAaTH 32
noromororo BIIK. JIimMiT BUTpaT ckiiagaeThes 3 3aIMIIKY BIACHUX KOIITIB
KJIIEHTA Ha paxyHKY 1 CyMH HaJaHOTO OaHKOM KPEAUTHOTO
simity/oBepapadry (sxio takuii Hagano BAHKOM) 3a minycoMm cymu
BCTAaHOBJICHOTO HE3HM)KYBAJIHHOTO 3aJIHIIKY 32 PAXYHKOM.

Mixunapopanuii “Cron-
CIHUCOK”

nepenik bIIK, ckinanenuii 3a neBHUMY PEKBI3UTaMU, 32 SKHMH 3a00POHEHO 200
00MeXEHO MPOBEICHHS orepalliid 0e3 aBTopu3allii.

HesnmxyBanbHuii

MiHiMallbHa CyMa KOIUTIB Ha paxyHKy, BcraHoBieHa BAHKOM Ta sika moBuHHA




3aJIMIIOK 3aIIMIIIATUCH HAa PaxXyHKY 10 3aKiHUEHHS TepMiHy il JloroBopy i He MOXke OyTH
Bukoprcrana KIIIEHTOM. He3HmkyBaJIbHHMA 3aJIUIITOK MOYKE BCTAHOBITIOBATUCH
BAHKOM pnst 3a0e3neueHds HOKPUTTS onepatiiii 3 Bukopucrtanasm BIIK, 3a
SIKAUMH, 3T1aH0 TipaBmwi [1C, MoKITMBe 3MIHCHEHHS Omepalliii 03 BUKOHAHHS
€JICKTPOHHOI aBTOpHU3arii, ado Jurst 3abe3nedeHHs iHmux pu3nkiB BAHKY.
Osepapa¢r
(KpeanTHuii cyMa KOUITIB, sKi [lep:kaTens Moke BUKOPHUCTOBYBATHU SIK KOPOTKOCTPOKOBHIA
JTMiT ) KpeauT 3a paxyHKoM. [maTa 3a KopucTyBaHHS OBepIpaTOM BCTAHOBIIOETHCS
tapudamu BAHKY. OBepapadt HagaeTbes 3a okpemum moroBopoM BAHKY 3
KJHEHTOM.
MepCoHaNbHUH ineHTHIKAITHUE HOMED, CeKPETHUH KO, BITOMUH TiIBKH
IIH nepkarerto BIIK, 1 HeoOXimaMIA 1S BCIX Omepartiii 3HATTS TOTIBKH 3a JOITIOMOTOIO
BIIK B 6aHKOMaTax Ta Ha BUMOTY - IPH OILIATi TOBApiB Ta MOCIYT.
IUTaTKHA OpraHi3alis, sika perJIaMeHTy€e CBOi B3AaEMOBIAHOCHHU MO0 TOPIIKY
Ilnarixkua emicii i oocmyroByBanHs BIIK B cBoiit Mepexi Ta mepesxi wieHiB 11C mmsxom
cucreMa BCTAHOBJICHHS HOPMAaTHBHHUX, JOTOBIpHHX, (iHAHCOBUX Ta iH(OpMaIIiitHO-
(1o TEXHIYHUX MPaBUIL, 3ac00iB Ta pimeHs wieHiB [IC (6aHKiB, ycTaHOB, KOMITaHii).

Bci BIIK maroTh MicTUTH B c00i 03HAKH, sSIKi Jaf0Th 3MOTY ieHTH(]iKyBaTH iX
HasexHicTh 1o TIC.

IIpouecuHroBuii HEHTP
(maui - ITLT)

opuIuiHa ocoba - yaacHuk [1C, 1o BUKOHY€E JisUTbHICTD, SKa BKIIOUaE B cebe
BUKOHAHHA 3a oneparisimu 3 BIIK aBTopmzarii, MoHiTOpHHTY, 300Dy,
00po0enHs, 30epiranus iHpopmMarlii Ta HamaHHsI 00poOIeHol iHpopmarrii
YYaCHHKaM PO3PaxyHKiB i pO3paxyHKOBOMY OaHKY JJIsl IPOBEACHHS
B32€MOPO3PAXYHKIB.

Pexsizutu BIIK

nani BIIK, sixi BUKOpuCTOBYIOTHCS 11 imeHTHdiKatii Horo Jlepxkaremns. o
pexBizutiB BIIK nanexarts: I1Ib nepxarens, cioBo-naposns, [TIH, Homep BIIK,
tepmin aii, CVV2-kox Ta iHmi.

Texniunuii opepapagprt

cyMa 3a00pTroBaHOCTI 3a paXyHKOM, III0 BUHUKJIA TIPH MTEPEBUIIECHHI JIIMITY

BUTpAT 33 PaXyHKOM, Ta SIKa IMiUIATa€e MOTalleHHIO B TEPMiHH Ta 32 YMOBaMH,

BusHaueHnMH JloroBopom. Texuiunuii oBepapadT MOKe BUHUKATH 3

HACTYNHUX IPUYNH:

- TIpH 311ilicHeHHi onepartiiii 3 BukopuctanHsaM bIIK 6e3 enexkTpoHHOi aBTOpHU3aIii
(omepaiiii Ha cyMy HIDKYE aBTOPU3ALIIHHOTO JIIMITY);

- ipu ctaraeHHi BAHKOM kowmiciiinoi Bunaropoau 3rigHo Tapudis 3a Gpaxkrudno
Hagani KJIIIEHTY nocnyry;

- TIpM BUHUKHEHHSI KypCOBOT Pi3HMUIII Ha JaTy BUKOHAHHSI PO3PaxyHKiB 3a (PaKTUUHO
3MIACHEHUMH oliepanisiMu 3 BukopucTtanusM BIIK;

- TIPY BUHUKHEHHS TEXHIYHUX TIOMHUIIOK Y poOO0Ti o0naananHs emitenta ado [11]
(ToBitiHE CIIMCAHHSI CyMH, TOIIO);

- 3 IHIIUX IPUYHH.

CVV2-kon
(Card Verification Value 2)

TpU3HaYHUI a00 YoTHpu3HauHUH KoJ mepeBipku BIIK, mo BUKOpHCTOBY€EThCS
I1C six 3axucHMI eJeMeHT NpH 37iicCHeHH] TpaH3akiii B cepenosuii CNP (card
not present), To0To 6e3 diznuHoro npen’siBneHns bIIK npu onnati B Mepesxi
Internet, po3paxyHkamu B TenieOHHOMY pexumi. JlaHuii Ko/ 3a3HaUeHO Ha
3BopotHOMY Oor1i BIIK, a came - Ha ctpiuni mns mignucy Jdepxkarens BIIK micns
Homepy BIIK, a6o micns ocranuix 4-x nudp Homepy BIIK.

2.

3AT'AJIBHI ITIPABUJIA KOPUCTYBAHHA BIIK

2.1. BIIK Hagaetbes i Jepxarento B THMYACOBE KOPUCTYBaHHSI JJIsl TUCTAHIIMHOTO 1HIIIFOBaHHS omepalii 3a

paxynkom KJIICHTA.

2.2. Tlpu orpumansi BIIK ii Jlepxkarens Mae nepeBipuTH peKBi3UTH, HaHECEeHI Ha MUIboBoMy Oorii BITK, mosmo
X BiJMOBIAHOCTI THM JaHUM IO OyN¥ HaJlaHi HUM B 3asBi-JIOTOBOPi HAa BIKPUTTS PaXxyHKY Ta 0()OpMIICHHS
BIIK, a Takox mpocTaBuUTH CBill miAnMC y BianoBigHoMy o Ha 3BopoTHoMy Ooui BIIK. IIpaBo kopuctyBanus
BIIK mae Tinbku Ta 0co0a, iM’s1, TIPi3BHILE Ta MAMKUC K0T 3a3HadeHo Ha BIIK.

2.3. Jlepxarenb Mae 3a0e3neunTr KoH}ineHmiiHe 30epiranns BIIK Ta He mormyckaTti po3roJonieHHs] CTOPOHHIM

ocobam takux peksisutis sk Homep BIIK, I1IH, tepmin aii, CVV2-kox.

2.4. Ilicns orpumanns BIIK iioro epkatens mae mpaso 3minuTH [1IH msixom 3aiiicHeHHS BiAmoBigHOT
orepariii B 6ankomarax BAHKY a6o 6ankomarax 6ankiB-maptHepiB. Jlana nmociyra Tapudikyerbcs BAHKOM
3TiJTHO JiF0UMX Tapu]iB HA MOMEHT 31MCHEHHS Olepallii.

2.5. BIIK namae moxxnuBicTs ii Jlepxkarento 3aiiicHIOBaTH O€3rOTIBKOBI PO3paxyHKH 3a TOBAPH Ta MOCIIYTH,
OTPHUMYBATH FOTIBKY B IIYHKTaX BHUJa4i TOTiBKH, DaHKOMAaTaX, OTPUMYBATH iH(GOPMAIIit0 32 paXyHKOM TOIIIO.




3nilicHeHHs onepaltliii 3 BukopuctanasM BIIK 3a0e3neuyeThest B MICIISX, 10 MAIOTh 300payKEHHs TOPTOBEIbHOT
mapku TIC.

2.6. 3 meroro miaBHIIEHHS Oe3neku 30epiranHs KomTiB Ha paxyHKy BAHKOM mo 3aM0oBU€HHIO BCTAHOBIICHO TaKi
aBTOPH3AIliHI JIMITH Ha 3MIHCHEHHs oniepaiiii 3 Bukopuctanasm BIIK:

Ha3zga Cyma jgimity R -
ew KinbkicTs onepauii,
omeparirii omepariliii Ha 1T./106
mody, USD* 00y
Bunaua rorisku B 0ankomatax BAHKY a6o 6aHkiB, 1110 BXOASITH 10 1500 5
mepexi PAIAIYC
Bujaua rotiBku B 6aHKOMAaTax Ta Kacax iHIINX OaHKiB 1500 5
Bumaua rotiBku B kacax BAHKY a6o 6ankiB, 1110 BXOAATH IO MEPExKi
PAJIIYC 100 000 15
BesroTiBkoBi po3paxyHKH B TOPTOBiif Mepexi B TepMiHaiax BAHKY 5000 15
a0o 0aHKiB, 1o BXoATh 10 Mepexki PAJIIYC
BesrotiBkoBi po3paxyHKH B TOPTOBiii Mepexi B TepMiHaANaX 1HIINX
. 5000 15
OaHKIB
ITepeka3 xomriB B 6ankoMatax BAHKY abo 6ankiB, 1110 BXOAATH 10 5000 15
Mepexi PAJITYC

* - cyma miMiTy omepauili BU3HavaeThesl B ekBiBasieHTi o nonapy CIIA mo kypcy HBY Ha marty 3ailicHeHHs

orepartii.

KJIIEHT mae mpaBo 3MiHWTH BCTaHOBJIEHI aBTOPH3AIiiHI JTIMITH, KPIM TPaHUYHHUX IIIMITIB 3 OTpPUMaHHS
TOTIBKH, SIKI Ma€e MpaBo BCTaHOBIMOBaTH HarioHanbHui BaHK BiIIOBIIHO JI0 3aKOHO/IABCTBA, IUISIXOM HaJlaHHS
MMCHMOBOI 3asBU 10 banky abo nursixom 3BepHeHHs KitieHTa 3a TenmedoHaMu, BH3HAUYEHUMH ITyHKTOM 12
[IpaBu. [HimitoBaTH 3MiHY aBTOPHU3AMIMHKX JMITIB 32 nogatkoBuMu BIIK mMae npaBo TiNBKYM BIACHUK paxyHKY.
2.7. Ilpwm ommati ToBapiB/mociyr abo otpuManHi roTiBku 3 BukopucTanasM BIIK B IIOC-tepminami abo immpuHTEpi
Hepxatens BIIK mae mignucaté nBa mpuMipHHKa KBUTaHwii (ciinma iMmmpuHTepa, deka [1OC-tepminana),
MepEeBiPUBIIN MPABWIBHICTh 3a3HAYCHOT CYMH, BAIIOTH 1 IaTH MPOBeACHHs oneparii. OJuH MpUMipHUK KBUTAHIII
3aNUIIA€ThCS B Kacupa, apyrui Hamaetscs [epxkartemo BIIK ams minrBepmkeHHs 3IiHCHEHOI oOrmepartii.
Hepxatenmto BIIK Oaxano 30epiratu Taki KBUTaHII 70 MoMeHTY y3romkeHHs 3 BAHKOM pyxy komrTiB mo
paxyHKy 3a TOTOYHHH Micslb, IO BiOYBAa€TbCS HUISAXOM MOTo/pKeHHS CTOpPOHAMH BHUIMCKU 3 PaxyHKY B
MOpsAAKyY, BU3HaueHoMy [IpaBumamm oOCmyroByBaHHSI paxyHKIiB (i3muHUX 0cCi0. JJokyMeHTH 3a omepariisiMu 3
BukopuctanHsaM bBIIK MaioTh craryc mNEpBHHHOrO MJOKYMEHTa Ta MOXYTb OyTH BHKOpPHUCTaHI IIiJ 4ac
BPETYJIIOBaHHS CIIPHHUX MMUTAHb.

Ha mpoxanHus mpogaBiis, criBpoOiTHUKA cepBicHOT ¢ipmu abo myHKTY Bunadi rotieku Jlepxkarens BITK
MOBHUHEH Npel’ IBUTU JOKYMEHT, SIKHH 3acBiuye Horo oco0y, B iHIIOMY BHUIIaJKy TOPrOBElb Ma€ IIPaBoO
BIJIMOBUTHCS BiJ| 371iICHEHHS orepailii 3 Bukopuctanusm BITK.

[Tpu o6cnyroByBaHHi 3a fonomoroto imnpuaTtepa un [I0OC-repminana Jlepkarens Mae 3BepTaTH yBary Ha Te, o0

Bci aii kacupa 3 BIIK 3xiiicHIoBanmuch Ha Horo oyax Ta He MPUXOBYBAIMCH Bif Jlepxkarens.

Jlepxatenb He Ma€e J03BOJISATH 0¢001, sika 00ciyroBye foro BITK BUxoauTH 3 HEIO 3 OIS 30pY Ta MPOCTEKUTH, 00
Kacup 3allOBHUB TiJIbKH OJIUH MPUMIPHUK CIIiTa.

B pasi momunku mipu 3amoBHeHHi ciina/geka Jlepxkarens BIIK Mae BumaraTu oro moramnieHHs/CTOpHYBaHHS Y

HOTO MPUCYTHOCTI.

B pas3i sxiio ek [IOC-TepMinana He OyB po3IpyKOBaHUH a00 PO3IPYKOBAaHUI HEMOBHICTIO, KACUD TTOBUHEH

HaJPYyKyBaTH AyOJiKaT yeka (Ha 4eKy BKa3y€eThCsI, IO 1€ KOTTis).

2.8. Ilpu 3amoBneHHI TOBapiB, MOCIYT MO Telle()OHY UM TOIITO, YBAKHO 03HAWOMTECh 3 YMOBaMH BiJIMOBHU BiJ|
3aMoBIicHHA. [Ipu BiZIMOBI BiJl 3aMOBJICHHs, OpOHIOBaHHS Oy/ab-sKMX ToBapiB abo mociyr (mpu cmoiari BITK)
PEKOMEHTyEMO OJIEPKATH IMUCHMOBE i ITBEPKEHHS TIPO NPUHHSTTS TaKol BiIMOBH.

2.9. Ilpwm 3xificHeHHI OIUIaTH 3a TOBapW YM MOCIYTH B Mepexi Internet myke yBakHO CTaBTeCh A0 BUOOpPY cailTy,
mo 3xaivicHioe npuiiManas BIIK no crmatu. Hanmapaiite mepeBary BiJOMUM TOPTOBISIM 1 YHUKaHTe pO3MILICHHS
iHpopwmarii npo BITK Ha HeBimomux caiitax. BukopucroByiiTe 3axuiieHi caidTi. PekoMeH yeMo BiIMOBUTHCH BiJ|
BBesieHHs1 AaHux Bamoro BIIK (Homepy, matu 3akiHueHHs CTpoky nii, koxy 3axucty (CVV2 / CVC2) na web-
caifTax, 1110 MPOMOHYIOTh YUacTh B PI3HOMaHITHHUX aKILisfX 3 HACTYIHOIO BUIUIATOI0 OoHycHHX BuHaropon Ha BIIK,
a TaKOX IHIMMX MiNO3PUIMX calTax. YBaXXHO IepeBipsiTe YMOBH CIUIATH 3a TOBApH YW MoCIyru. B pasi
oopMiIeHHS 3aMOBIIEHb, IO TepeN0avyaroTh TEPioAWYHY OIuiaTy (KOIITH CIIMCYIOThCS 3 PaxyHKy pa3 Ha
THXKJIEHb, pa3 Ha MicAllb, TOLIO), 0COONMBY yBary HeoOXiIHO 3BepTaTH Ha IMpaBWia BiIMOBH BiJ OIUIATH LIUX
HOCIIYT.

3 Merow 3amoOiraHHs HecaHKIioHOBaHOro BukopucTtanHs komTiB KJIIEHTA BAHKOM wmoxe
3IIHCHIOBATUCH aBTOMAaTHYHE OJIOKYBaHHA omepariil uepe3 mepexy Internet. B pasi BuHuUKHEHHS OyIb-sKUX
npobiem npu 3xilicHeHH] onepauiil 3 BukopuctanHsaMm BIIK neoOxinno 3Bepratuck 1o BAHKY 3a tenedonamu,
110 BKa3aHi B 1.6 maHux [IpaBwi.

2.10. s 36epexenns inpopmauii Ha BITK HeoOxigHO obepiraTu oro Bil MeXaHIYHUX MOUIKOKEHb, BUTHHIB, TEPTS
Ta BIUTUBY MAarHiTHUX TOJIB.



4.1.

2.11. TIpaBmiamu IIC VISA nepenbadeHO MOXKIUBICTH 3I1MCHEHHS omeparii 0e3roTiBKOBOI OILUIATH TOBapiB Ta
nocayr 3 BukopuctanHsaM BIIK BusHadeHoro tumy, Ta B MeKaxX BU3HAUEHHX CyM, 0e3 BUKOHAHHS €JIEKTPOHHOI
aBTOpH3alii. B pe3ynpTari 3miliCHEHHS TakKWX ONepaliil, HE 3aleXHO BiJ OaHKIBCHKOI CXeMH OOCIYroBYBaHHS
(meberHa ab0 KpenUTHA) 32 PaXyHKOM MOYKE BUHUKATH TEXHIYHHIA oBepaApadT, yMOBH HaJaHHS, BHKOPUCTAHHS, Ta
MMOBEPHEHHS SIKOT0 BU3Ha4YeHO JloroBopom Ta/ado [IpaBuiaMu 00CIyroByBaHHS PaxyHKIB (hi3UYHHX OCIO.

2.12. Tlpu camocTiiiHOMY MiIpaxyHKY 3aIMIIKY TI0 paXyHKy HEOOXiHO BpaxOBYBaTu CyMH TPaHCAKIIHUX
KkoMicii, BuzHaueHux y Tapudamu BAHKY. V crnimax ab6o yekax 11i BiICOTKM MOXYTh He BioOpakaTucs, aje
BOHMU CTATYIOTHCS baHKOM micis miaTBepkeHHs oneparlii. Hespaxkatoun Ha Te, 10 JaHi CyMH He3HAYHIi, BOHH
3MEHIIYIOTh JiMIT BUTPAT 328 PaXyHKOM.

2.13. Tlpwm aBTopu3anii 6yap-sxoi onepauii 3 BIIK BAHK 6:10kye BinnoBigHy cyMy Ha paxyHKY 10 MOMEHTY
OTPYUMAaHHS BiITOBITHOTO I ATBEPHKCHHS HA CITUCAHHS KOIITIB.

3.MPABUJIA KOPUCTYBAHHSI BAHKOMATOM

3.1. O6cnyroByBaHHs B OaHKOMATi 311HCHIOETHCS 3 JOTPUMAHHSIM iIHTEPAKTUBHOTO MEHIO.

3.2. Bci omepauii 3 BuxkopuctanusMm BIIK B OaHxoMaTi 3IiHCHIOIOTBCS 3a yMOBH TpaBuwibHOro Habopy I1IH
Hepxarenem BIIK. Byabte yBa:nui! Hepxarenro BIIK nHamaerbes mwmmie Tpu cnpobwm Habopy IMIH. Koxae
nommiikoBe BeeneHHs [1IH aBTomMaTtndHO peecTpyerhbest Ta 3amam sitoByeThest B I1LI, HaBITH mpu KOpHCTyBaHHI
npuctposimu  (Oankomaramu, IIOC-tepmiHamamu, KiockamHu) B pi3HHX Miclsx Ta B pisHuil wac. Ilpu
nommitkoBomy Habopi [1IH Ha ekpani 3’4BUThCS MPOMO3UIlis MOBTOpHOrO Habopy. B pasi mimo3pu Ha 3a0yTTs
[1IH, pagumMo BiAMIHHWTH oOTlieparliro, HATUCHYBIIM KHOMKY ‘“Bimmina”. Ilicms dwerBepToi HeBmamoi crmpobu
BBegeHHst [1IH, BIIK Omokyetbesi, 3 MeTO0 3amo0iraHHs ii HE3aKOHHOTO BHKOpUCTaHHS. [y po30iIokyBaHHS
BIIK HeoOxinHo 3BepHyTHCH 10 BAHKY 3 BimnosinHoto 3asB0t0. [Ipu Habopi [1IH, HeoOXinHO MepeKOHATUCH, IO
3a BammMu nmisitMu He criocTepirae CTOpoHHS ocoda. B Garateox kpaiHax iCHye HerllacHe MPaBHIIO - A0 JFOTUHH,
sIKa KOPUCTYETHCSI 0AHKOMATOM, HE MiJXOIUTH ONMKYe, HiXK Ha JIeKIJIbKa KPOKIiB.

3.3.  Ilpwm 3xilicHeHH] onieparlii OTpUMaHHS TOTIBKH Yepe3 OaHKOMAT CyMa BHJadi TOTiBKH MOXKe OyTH OOMexeHa:
-KUTBKICTIO 0aHKHOT, sIKa 32 TEXHIYHUX IPUYINH MOKe OyTH BUaHAa 32 OJTHY OTIEPaIlifo;

-yMOBaMH 0aHKY, [0 00CITyTOBy€e OaHKOMAT;

-aBTOPHU3ALIMHUMHU JIIMITAMH, 1[0 MOXYTh OYTH BCTAHOBJICHI 0AHKOM eMiTEHTOM. SIKIIO € HeOOXiIHICTh 3HATH
BETINKY CyMY TOTiBKH, PEKOMEHIyeEMO 3pOOUTH 1€ B OaHKY.

3.4.B 3anexxHOCTI BiJl HalalITyBaHb CIeHapifo pobotru OankomatiB, BIIK mo 3akiHueHHIO omepariii Moxe
MOBEPTATUCh J10- a00 MICNsi OTPUMAHHS KOWITIB, Y 3B’s3Ky 3 1M [lepxkaremo BIIK BapTo mam’statu mpo
000B’s13KOBY HEOOXiIHICTh OTPUMAaHHS, 10 3aKiH4eHHi omnepanii, 1k rotiBku Tak i BIIK. He oTpumani cBoedacHO
BIIK Ta/abo roTiBKa 3aTpuMyr0ThCa OaHKOMaToM sk 3a0yTi. B pasi nHeotpumanns BIIK mo 3aBepmenHi omeparii
HeoOXiZHO TepMiHOBO moBigoMuTH Tpo Take BAHK 3a Tenedonamm, mo Bkazani B 1.6 ganux Ilpasun. [pu
sarpumii (apemry) BIIK Gankomatom, i Jlepxkaremto HeoOXiqHO 3BEPHYTHUCH 10 OAaHKY-BIacHUKa OaHKOMATa,
PEKBI3UTH SKOTO MaloTh OyTH BkazaHi Ha OaHkomarti. Skmo BIIK BuiydeHa 3a po3mops/pKeHHSM €MiTeHTa, TO
BOHA MOJKe OyTH 1moBepHeHa ii JleprkaTento TUTbKH 32 YMOBH IHCHMOBOI 3T0JI €MITEHTA.

3.5.1Ipu oTpumaHHi roTiBKM B OaHKOMAaTi HEOOXIHO MEpeBipsATH CyMy OTPUMaHHMX KOWITIB. B pa3i po30ixHOCTI
3aMOBJICHOI CyMH 3 BUIAHOI0 a00 HEOTPUMAaHHS TOTIBKH, OOOB SI3KOBO 3BEPHITHCS 13 3asfBOI0 y HaHOMImKue
BimnineHHs banky. Takox, 6axaHo, TOJJATKOBO MOBIIOMHUTH PO Take 0aHK, SKOMY HaJEKUTh OaHKOMAT.

Axmo npotsrom 300 kaleHAapHUX JHIB 3 JHSA BUSBJICHHS B OaHKOMATI HaJUIMIIKOBUX KOIITIB 10 baHky He
HIIAIIOB 3alUT MOJI0 X TOBEpHEHH(OCKAp)KEHHS TpaH3akIlii), baHk 3ailicHIOE 3apaxyBaHHSI TAKHX KOUITIB Yy
BJIACHUU JOXIJ.

3.6.TIpu xopuctyBaHHI GaHKOMAaTOM CIIiJi MaTH Ha yBasi, IO PO3TallyBaHHS HU(QPOBHX KIABIII HA PI3HUX THIAX
OankomariB Moxke Oytu pizHuM. [lepea modaTkoM MpoBeneHHs omeparlii mepekoHaiTech, MO0 Ha OaHKOMATi
BiJICYTHI CTOPOHHI Hakielku, okpim sorotumis [IC. Skmo knaBimn Ha 6aHKOMATi 3amagaroTh abo 3adikcoBani
Oy/ab-sKUMH CTOpOHHIMU Matepiaiamu, BIIK Baxko BcTaBnsieThest B npuctpiid ans npuiiomy BIIK (kaptpinep)
a00 30BHIIIHIM BUIIISL OaHKOMATy BUKJIMKA€E Y Bac CyMHIBH, - yTpUMAaiTech BiJ 3iHCHEHHS y HbOMY OIepamii
Ta TEPMIHOBO ITOBiIOMTE Ha Tapsuy JiHil0 OaHKY.

4. BTPATA TA HE3BAKOHHE BUKOPUCTAHHA BIIK

KpaJi’KKH 4 He3aKOHHOTO BUKopucTanHs Haganoi BAHKOM BIIK.

4.2. Sxmo BIIK Oyma ckommpoMeroBaHa, BTpadyeHa, BUKpajeHa a00 3 1HIIOI MPUYMHM CTajla HEMPHIATHO JI0
BukopuctanHs, Jepxarens BIIK moBuHeH TtepmiHoBO B ycHiii ¢opmi moBimomutu mnpo Take BAHK 3a
TeneoHamMu CIy)KOM MiATPUMKH KJIi€HTIB, BkazanuMu Ha BIIK abo B m.6 nanux I[lpaBun Ta npotsirom 3 qHIB
MiATBEPIUTH JaHUH QakT HajaHHSIM mucbMoBOi 3assBu B BAHK. [lpu orpumanni takoro mosimomienHss BAHK
BHOCHUTb HOTO 10 €JIEKTPOHHOT'O CTOII-CIIUCKY.

4.3. B pasi komnpomeranii, BTpatu, Bukpagenns kinacuynoi BIIK, [lepkarens mae iHiliroBaTH BHECEHHS TaKOl

BITK 10 Mi>KHapOJIHOTO CTOMN-JIMCTAa Y BU3HAYEHOMY PETiOHI Ta Ha BU3HAYEHWH Yac NIJISIXOM TOJAaHHS 3asBH JIO
BAHKY, npu upomy KJIIEHT, npotsarom 10 nuiB 3 momenty orpumanHs BAHKOM 3a3naueHoi 3asBH, Hece
(hbiHaHCOBY BIATIOBiAANBHICTH 3a Bci omepartii 3 BIIK 0e3 aBTopwu3arlii, siki 3MiHCHEHI B PETiOHi, 110 BKa3aHO B
3as8Bi, a TAaKOXX Hece (iHAHCOBY BIAMOBIHAIBHICTH NHpOTATOM Bchoro Tepminy mii BIIK 3a omeparii 6e3
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Hepxarens BIIK 3000B’s3aHuil B)KMBaTH BCiX MOMJIMBUX 3aXOJiB JAJs 3amoOiraHHs KOMIIpOMETallii, BTpaTH,



aBTOpM3aIlii, SIKi 3M1MCHEHI B perioHi abo yac, mo He BKazaHo B 3asiBi KJIIICHTA.

4.4. 3asBaecenns BIIK no cron-cniucky KJIIIEHT crutauye BAHKY kowmiciro 3rigno 3 Tapudgamu BAHKY.

45. V punaaky nenonanasa KJIIEHTOM nosigomnenns BAHKY npo komnpomeraito, BTpaTy, BukpaaeHs BIIK
a6o, B pasi menomanas KJIIEHTOM 3asBu Ha BHECEHHS 0 MDKHAPOIHOTO CTOI-CIHCKY MPH KOMIIPOMETAITiT,
BTpaTi, BukpaneHHi bIIK y Burmsani xracuunoi BIIK, BIIK we mpumnmase aii 1 KJIIEHT Hece BinmoBigaibHICTD 3a
Bci onepalii 3aificHeHi 3 1l BUKOPHCTaHHSM.

4.6. Sxkmo [lepxarenem Oyna 3HalijieHa panimie 3aHeceHa Jjo crton-cnuicky BIIK, Jlepxarenb MOBHHEH HeraiHO

noBigomuTta mpo e BAHK ta mosepuyTu BIIK mo BAHKY. Kopucrysarucs Takoro BIIK 3ab6oponserscs.

4.7. Tlpum nHeoOximunocti BigHoBneHHs BIIK miciast kommpomertamii, BTpaTH, BUKpaIeHHS a00 MOLIKOMKEHHS
Hepxatens Mae HaJaTH 3asBy Ha BUTOTOBJICHHS Ta BHJady B KopuctyBanHs HOBoi BIIK, mpu npomy 3asBa Ha
BITHOBJIEHHS A0AaTKoBUX a0o0 koprnopatuBHUX BIIK HamaeTscsi BUKIIOUHO 33 IHMCHMOBOIO 3OO0 BJIACHHKA

PaxyHKYy.

5. TEPMIH JIi BIIK
5.1. B 3anexnocri Bix Ty Ta Buxy bIIK Tepmin aii Mmoke 6yTu 3a3HaU€HO Ha JUIBOBOMY 00111 a0 30epiratuce Ha
Hocii inpopmartii BIIK (wini, MaraiTHI# cMy3i TOIIO) Ta TOCTYITHHIA 10 TTEPeTysiay B 6aHKOMaTax Ta/abo
TEepMiHAILHOMY OO HaHHI.
5.2.  Tepwmin aii Moxe Oyt BU3HaueHHU B popMmati Micsupb/pik abo uncio/micsaus/pik. [Ipu 3a3HauenHi TepMiHy aii B
dbopmari Micsimp/pik Taka BIIK milicHa 70 0CTaHHBOTO KaJICHAAPHOTO JHSI BKA3aHOT'O MiCSIIIS.
5.3.  Ilpwu 3akinyenni TepMminy aii BIIK, ane He mi3ninie octanuboro aus nii BIIK Jdepxarens mae Hamatu 1o BAHKY
3asBy nipo Bugady BIIK 3 HoBuM TepmiHOM nii abo iHimiroBaTH npunuHEHHs Aii JoroBopy.
5.4. Hananns [epxatento B KOpUCTYBaHHS ToNaTKOBUX ab0 kopropatuBHUX BIIK 3 oHOBIIEHNM TepMiHOM il
3IIHCHIOETHCS BUKITFOYHO 33 TIMCHMOBOIO 3T0JI0I0 BIIACHHKA PaXyHKY.
5.5.  BnacHuk paxyHKy Bignosifae 3a nosepHeHHs Bcix BIIK micns mpunuHeHHs TepMiHy X aii.

6. KOHTAKTHA IH®OPMALIA

HaiiMeHyBaHHs Homep IIutanns, Mo BUpiNIye ciayx0a Pesxkum
CILY KO Tejedony 000TH
Linono6oBa bnokyBaHHs B pa3i BTpaty/Bukpaaenns/komnpomeranii BIIK, 3mina  |1inogodoso
KJIIEHTChKa 0-800-50-55-55 ABTOPU3ALIHHUX JIMITIB TEPMiHOM Ha OHY 100y, 0e3 BUXITHUX
HiATPUMKA OJIOKyBaHHsI/pO30JIOKYBaHHS IHTEPHET ILIATEXKIB,
nepxateniB BITK Os0KyBaHH:1/p0O30JIOKYBaHHS Onepaliil 3a MexaMu Y KpaiHu,
iH(hOopMaIlis MO0 MOTOYHOTO 3AIMINKY Ha paxyHKy/ctatycy BITK
lapsaa niHis PozomoxyBanns BIIK, migkimtoueHHs A0 OCITYTH HAICHIaHHS poboui nHi
AT AKB 0-800-50-58-48  |[momicsunmx BUMMCOK Ha E-mail, 3MiHa aBTOpHU3aMiifHUX JTIMITIB Ha 3 09:00 no
«JIpBiB» nocTiiiHiit ocHOBI, 3aMoBNIeHHS BUIycKy/mepesuiycky BITK/TIIH- 18:00
KOHBEPTY, Tapuikaiis omepamii, iHII MATaHHS 010 MPOIYKTIB
0aHKy/OPsIKY 00CITYTOBYBaHHS KII€HTIB.




