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1. 3ATAJIBHI NIOJIOKEHHA

i ITpaBwia KOMILIEKCHOTO OaHKIBCHKOTO 00CIIYTOBYBaHHs Cy0'eKTiB rocnonaproBanns (Haaani — [IpaBuiaa) pasom i3
odopmireHoro 3asBoro — J[oroBopoMm mpo HaJaHHS NEBHUX OAHKIBCHKUX mocHyr Ta Tapudamm, € ITOrOBOPOM TIPO
HaZaHHA OaHKIBCHKHUX MOchyr (Hamami — J{oroBip), SkKuM OOYMOBITIOETHCSI TIOPSIOK T4 YMOBU HaJaHHSA BH3HAUEHUX
0aHKIBCBKHX TOCIYT, mMpaBa Ta 000B‘s3ku banky Ta KiieHTa, mopsaok po3paxyHKIiB Ta BimnoBiganbHicTh CTODIH,
miacTaBu BiaMoBHU Bif JloroBopy Ta/ab0 NpWUNMHEHHS HaJaHHS bBaHKIBCBKHX TMOCTYT, a TAKOX I1HIIN OCOOIHBOCTI
HaJlaHHS OKpeMHX BaHKIBCHKHX TOCIYT.

Jorogip BcTynae B fito 3 AHs ykinaaeHHs CtopoHamu 3asBu — JloroBopy npo HaJaHHs MeBHOI OAHKIBCHKOI MOCIYTH,
SKIO iHIIE HE 3a3HaueHo B camiil 3asBi — JloroBopi. Y BUMagKy HasBHOCTI po30iKHOCTEW y monokeHHsx [IpaBui i
3asBu — JloroBopy mpo HagaHHA MEBHOI 0aHKIBCHKOI MOCTYTH, JUIA BPETYIIOBAHHS MPAaBOBITHOCHH 3aCTOCOBYIOTHCA
BiJIMOBI/THI TTOJIO’KeHHS 3asBu — JloroBopy.

Ha mincrasi orosopy KitienTy HamatoTbes HaCTynHI OaHKIBCHKI mociyrun™:

1. BIIAKPUTTA TA OBCIIYTOBYBAHHS [IOTOYHUX PAXVYHKIB;

2. BIJKPUTTA TA OBCIIYTOBYBAHHS BKJIAJHUX PAXYHKIB, PO3MILLIEHHA BKIIAIB;

3. EMICISI/BUJAYA KOPTIOPATUBHOI KAPTKU TA 1l OBCJIYTOBYBAHHS;

4. TIOCJIIYTU JUCTAHIIMHOI'O OBCJIYTOBYBAHHS IIOTOYHOI'O PAXVHKA 3A JOIIOMOI'OIO

CUCTEMU «KINIEHT-IHTEPHET-BAHK»;

HAJJAHHS ITOCJIYTH «3APTUIATHUI ITPOEKT»;

6. OBCJIVYTOBYBAHHSI KPEJUTY (IIO3UKW, B TOMY YHUCJI ITOBOPOTHOI ®IHAHCOBOI
JIOTIOMOI'M) B IHO3EMHII BAJIFOTI BIJT HEPE3UJIEHTA;

7. TIIATDKHI ITIOCJIYTY;

8. TIPMMMAHHSJ IUTATEXIB BIJ] TPETIX OCIB.

o

*3a3HaueHuil BWINE TepeNik BaHKiBCBKMX TOCIYyr HE € BHYEPIHWUM, 1 y BHUNAAKy IOMOBHEeHHS [IpaBui meBHUMH
BankiBchkuMu mociyramu, siki He Oynmu mepenOadeHi JloroBopoM mim dac #oro ykiaaeHHs, KiieHT matume mpaBo
CKOPHCTATHCS HOBUMH baHKIBCEKUMH TIOCITYTaMy B TIOPSZIKY, iependadeHomy JloroBopom.

2. TEPMIHU TA NIOHATTSA
Y unux [IpaBuiax HaBeneHi HHKYe TEPMIHM Ta MOHSTTS B:KUBAIOTHCS B TAKOMY 3HAYEHHI:

ABTOpHM3aMisi — Mpolenypa OTPUMaHHS JI03BOJIY Ha MPOBEIEHHs omepallii 3 BUKOPUCTAHHSIM bBaHKiBCHKOI IIaTiKHOL
KapTKH.

ABTopu3anisa B Cucremi — mpoueaypa miarsepkeHHs Bu3HaueHux ai Kmienta (Kopucrtysaua) B Cucremi, sika B
nonoBHeHHs 10 ABrenTu(dikauii (Jlorin, naposs) nependayae 3acrocyBanas Kopucrysauem ELIIT Ta OqHOpasoBoro komy
— nBodhakTopHa aBTOpH3allis (3a yMoBH miakaoueHHs mociyru iIFOBS.SMSConfirmation).

AxpeantoBaHuii neHTp ceprudikanii kiouiB (ALICK) — xBanidikoBaHuii HajaBad €JIEKTPOHHHUX JOBIPYUX HOCIHYT,
110 Bignosijgae umoram 3Y "[Ipo enekTpoHHI JoBipYi mociyru'.

Bank - B 3anexHocTi Bij koHtekcry, AT AKB «JIbBIB» sik HajaBad ruaTiKHUX MOCTYT, IOpUAMYHA 0oco0a, oro diii,
BiJIIJICHHS, BITOKPEMJICHI CTPYKTYPHI MigpO3/AiaH Ha TepuTopii YKpainu.

BankomaT — nporpaMHO-TEXHIYHUNA KOMIUIEKC, 10 Ha/1a€ MOXIIMBICTH JleprkaTenro 3MiHCHUTH caMOOOCIIyTOBYBaHHS 3a
orepallisiMi 3 OJIepKaHHsl KOIITIB y TOTIBKOBIM (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BIAMOBIJHI pPaxyHKH,
onepkaHHs iH(popMauii moao craHy PaxyHky, a TakoX BHKOHAaTH iHINI omnepamii 3riziHo 3 QyHKIiOHAJIEHUMU
MO>KJIMBOCTSIMH LILOTO KOMILIEKCY.

BbankiBcbKHil JdeHb Yy cucTeMi eJeKTpOHHMX IuiaTexiB HaunionadbHoro 0anky (mani - baHkiBcbkuil JeHb) -
MO3HAYCHUH KaJCHJIapPHOIO JIATOI0 MPOMDKOK Yacy, MPOTATOM SIKOTO BHKOHYIOTHCS TEXHOJIOTIYHI oreparlii, moB's3aHi 3
MPOBEIEHHSIM MDKOAHKIBCHKHMX IUIATIKHUX IHCTPYKLIH uYepe3 CHCTEMY €JeKTPOHHHX IarexiB HamioHamsHoro OaHKy
(mami - CEII), 3a ymMOBH, 110 MiICYMKH PO3paxyHKiB 3a IIMMH JOKYMEHTaMHU BiOOpa)karoTbcs HA paxyHKaxX yYacHUKIB
CEIl y HamionansHOMy OaHKy Ha Ty caMy JaTy. baHKIBCHKHIl JIeHb MOXE BKJIFOUATH JIBa 1 OLIbIIEC KaJCHIAPHUX HIB,
AKIIO MDKOAHKIBCBKI TiaTixHi onepatii yepe3 CEII 3nilicHIOIOTBCS y BUXiIHI, CBATKOBI Ta HepoOoYi AHI, 110 MEPEaYIOTh
JaTl [bOro 0aHKIBCHKOIr'O JHS.

BankiBcbka munatiskna kaprtka (BIIK) - enexTpoHHMI miaTtiXHUKA 3aci0 y BUIMIAAI TUIACTHKOBOI YW IHIIOTO BUILY
KapTKh, a TakoxX KopriopatuBHa (0i3HecoBa) bIIK, ska emityerbes/ Hamaerbess baHkoM jans  moTped
rOCHOAAPCHKOI/MiAIPUEMHHLIBKOT/He3aexKHOT npodeciiinoi misibHOCTI KitieHTa, 3 METOIO 3IiiiCHEHHS HUM  IUIaTiKHUX
Ta IHIIMX OTEPaLlii.

Bau3bki 0co0u - 0coOH, SKi CIUTEHO MPOKUBAIOTH, ITOB’S13aH1 CIIJIFHUM IMOOYTOM 1 MalOTh B3a€MHI ITpaBa Ta 000B’SI3KH
13 Kitienrom/mpencraBaukoM Kiienrta, y Tomy 4umcii ocoOu, siKi CUIBHO MPOXHUBAIOTH, alie He NepeOyBaloTh y U001, a
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TAKOX - HE3aJISKHO BiJ 3a3HaYEHUX YMOB - YOJIOBIK, ApYXHHA, OaTHKO, MaTH, BITYMM, MadyXa, CHH, JOYKa, MACHHOK,
najyepka, pitHui Opar, pigHa cectpa, Ain, 6aba, mpaxain, mpabdaba, BHYK, BHy4YKa, IpaBHYK, IPaBHYYKa, 3iTh, HEBICTKa,
TECTh, TeIla, CBEKOpP, CBEKPyXa, YCHHOBIIOBAY UM YCHHOBJICHHHU, OMIKYH UM MIKIyBAJIbHUK, 0c00a, sika mepeOyBae i
OITiKOI0 200 MIKITyBaHHSM 3ralaHoro cy0’€KTa.

BbaoxyBanus (Ilpusynunennsi/3ynunennsi) aii Kaprkm — tumMuacoBa/mocTiiiHa HEMOXKIUBICTh 3[iHICHEHHs omepamiii 3
BHKOPHCTaHHsIM KapTkyn BHACTiIOK BHHWKHEHHS OOCTaBHH, TependadeHux J(oroBopoM Ta/abo YMHHHM 3aKOHOIABCTBOM
Ykpainy;

BasioTni onepaunii — BXHBa€eTbCs y 3HAUEHHI, BU3HaUeHOMY 3akoHOM YKpainu «[Ipo BairoTy i BamoTHI oneparmii».
Bepudikanin Kaientra - 3axogm, mo BXKHBaIOTHCS/BUKOHYIOThCS BaHkoOM 3 MeToro mepeBipku (MiATBEPIKECHHS)
HaJIKHOCTI BiAMOBiAHIA ocobi Kiienta/mpencraBamka Kitienta, orpuMannx baHkoMm igeHTH(IKAMIMHNX MaHAX TaKol
ocoOu Ta/abo 3 METO MiATBEPKCHHS JTaHUX, IO JaF0Th 3MOTY BCTAHOBUTH KiHIIEBHX OeHedilliapHUX BIACHUKIB YU iX
BiJICYTHICTb.

Binkputuii k1104 - mapamMerp alropuTMy aCHMETPHYHOTO KPUOTOTpadidHOTO MepEeTBOPEHHS, SIKUl BHKOPHUCTOBYETHCS
SIK €JIEKTPOHHI JIaHi JUIA TIEPEeBiPKH €IIEKTPOHHOTO MIAMUCY YU MIEYaTKH, a TAKOXK Yy MIJIAX, BU3HAYEHUX CTaHAApTaMH IS
KBaJTiikoBaHUX cepTH(]IKATIB BIAKPUTHX KIIIOYiB, JOCTYIHUH JIs onpaioBaHHs baHkoMm.

Bunucka - 3BiT npo omeparii, mpoBeneHi mo PaxyHKy 3a meBHHI Tepiof yacy, Ta Mpo CTaH IbOro PaxyHKy Ha KiHeub
TaKoro Iepiofny, mo GopMyeThcs BiIacHUMHU cuinamu KitieHTa, SIKIIO BiH KopucTyeThes mocayramu Cuctemu «KitieHT-
InrepueT-6ank», a00 HagaeThest bankom KiieHTOBI Ha BUMOTY OCTaHHBOTO.

Bunucka mo BIIK - indopmanis y mamepoBiii abo enekTpoHHid ¢opmi, mo Hanaerbess bankom Kitienty, y skii
BiT0OpaskeHO PyX KOIITIB 32 OMEpaIisiMU 110 paxyHKY 3a nonomororo bITK.

Bkian (nemo3uT) - KOIITH B TOTIBKOBIii a00 0e3roTiBKOBiH ¢opmi y BamioTi YkpaiHu abo B iHO3EMHIil BajoOTi, SIKi
3ajydeHi OaHKOM Bij BKJIaJHWKa (a00 AKi HAIIMIUIM AN BKJIaJHMKA) HA YMOBaxX JIOTOBOPY OaHKIBCBKOTO paxyHKY,
0aHKIBCHKOTO BKJAAy (Iemo3uTy) (KpiM KOIITIB, 3adydeHHX BiJl BHAAdl OIAJHOTO cepTudikaTa OaHKY), BKIFOYAIOYN
HapaxoBaHi BiICOTKHU Ha Taki komTH. KomTw, 3amydeHi 6aHkoM Bif BuAadi (BUIYCKY) omianHoro cepTudikara 0aHky abo
JICTIO3UTHOTO cepTh(dikara OaHKy, HE € BKJIAIOM;

Bxkian (memo3uT) Ha BUMOTY - TPOIIOBI KOINTH a00 OaHKIBChKI MeTalu, 3airydeHi bankowm Big KitienTa abo siki Hamidnum
s KiienTa Ha yMoBax BUAadi BKJIaay (IeTO3UTy) Ha mepiry BuMmory KiieHra;

Bxaan (1emo3uT) CTPOKOBHME - IPOINOBI KOIITH a00 OaHKIBChKI Meranu, 3aidydeHi bankom Bix Kiienta abo siki
Hazivmm s KitienTa Ha yMOBax MOBEPHEHHS BKJIAJY 31 CIUIMBOM YCTaHOBJICHOTO JOIOBOPOM CTPOKY;

Bxaagnuk - cy0'ekT rocromapoBaHHs (FOpUANYHA 0co0a-pe3uaeHT Ta (izudHa ocoda-TiaAIpreMeIs), OpuAnIHa ocoda 3
MICIIE3HaXOPKEHHSIM 32 MeKaMU YKpaiHH, sKa CTBOPEHA Ta JIi€ BiIOBITHO JI0 3aKOHOJIaBCTBA 1HO3EMHOI JiepKaBu (maii
- IOpUIUYHA 0CO0a-HEePE3UIACHT), MPEACTABHUIITBO Ta 1HIIUH BiJOKPEMIICHUN MIAPO3/LT FOPUANIHOT 0COOU-HEPE3UICHTA,
SIKe/SKAW HE 3MIMCHIOE IMiIIPUEMHHUIIBKOL JisUTHOCTI Ha TepuTOpil YKpaiHa Biff iMEHI IOpUANYHOI 0CcOOM-HEpe3HuIeHTa
(mami - MpenCcTaBHUITBO IOPUAMYHOI OCOOM-HEPE3WICHTA, SIKe He 3IHCHIOE IMiIIMTPHEMHUIIBKOI MisTBHOCTI), ogimiliHe
MPEICTAaBHUIITBO, MIXHApPOJHA OpraHizaimis Ta 1 BIIOKPEMJICHHMH MiIPO3iji, M0 MarTh IMYHITET 1 JUIUIOMATHYHI
npuBiiei (mami - odimiiiHe NPEICTaBHUIITBO, MDKHApPOJHA OpPraHi3ailis, BIJOKPEMJICHHH MiIPO3aia MiKHAPOIHOT
oprasizaiii), MPeICTAaBHUIITBO 1HINOI OpraHizamii 3 MICIIE3HAXO/DKEHHSIM 32 MeXaMu YKpaiHW, siIKke CTBOpEHE Ta i€
BIJIMOBITHO 70 3aKOHOMABCTBA I1HO3EMHOI NEpKaBU 1 HE 3MIMCHIOE MiJIPUEMHHUIBKOI MiSIBHOCTI BiJMOBIIHO O
3aKOHOJaBCTBAa YKpaiHu (maji - mpeICTaBHUIITBO IHINOI OpraHizaiii), BIJOKPEMJICHHUH MiApO3/ii HOPUIUYHOT 0COOU-
HEpe3W/IeHTa, SIKUU 3IMCHIOE MiANPUEMHHIBKY MisSUTBHICTh Ha TepuTopii YKpaiHM Bijg iMeHI IOpHIUYHOI 0coOH-
Hepe3uIeHTa (Jali - BiIOKpeMIICHHUH MiAPO3/iT FOPUINIHOT 0COOM-HEepe3nuIeHTa), iHBeCTOp (TPEACTaBHUIITBO IHO3EMHOTO
1HBECTOpa Ha TEPUTOPIi YKpaiHU) 3a YroJ00 PO PO3MOJIT MPOAYKIIT (1aji - iHBECTOp), sika yKiana abo Ha KOPUCTH SIKOi
VKJIaJIeHO JOTOBIp OaHKIBCHKOTO paxyHKy, OaHKIBCHKOI'O BKIaay (ZIemo3uTy), BHecna/mepekazama (abo anst sKoi
HaJINIDIHN) TOTIBKOBI (0€3rOTiBKOBI) KOIITH HA BKIAIHUN (JICTTO3UTHHIA) PaXyHOK.

Brxnaauuii (1emo3uTHMIT) paxXyHOK - paxyHOK, IO BiJKkpuBaeThcsi bankom KitieHTy Ha JOTOBIpHIH OCHOBI JUIs
30epiranHs KOIITIB, M0 nepepatoThes Kimientom banky Ha BcTaHOBIEHHH CTpOK ab0o 0e3 3a3Ha4YeHHs] TAKOTO CTPOKY il
BU3HAYEHUH MPOIEHT (J0Xi) 1 mUIsraloTh TOBEPHEHHIO BiAMIOBLAHO 10 yMOB [loroBopy.

I'enepauis (mepererepaiis) pod040ro 0COOMCTOr0 KJIKYa - MPOIEC CTBOPEHHS HOBOT'O 0COOMCTOro poboOYoro Kiroda
ELIT mignucysaya.

JlaTa BaJIIOTyBaHHS - 3a3HaYeHa IUIATHUKOM Yy Po3paxyHKOBOMY JOKyMEHTi abo B TOKYMEHTI Ha IepeKa3 TOTiBKH JaTa,
MOYMHAIOYH 3 SKOT KOIITH, IepeKa3aHi MJIaTHUKOM OTPUMYBauy, EPEXOAATh Y BIACHICTH OTPUMYBaya.

Jata BHeceHHs1 a0o JlaTa po3milieHHsI - JeHb, B KM Ha J[eMO3UTHUI paxyHOK 3apaxOBYIOTHCS KOIUTH B CyMi He
MEHIIH, HiXX MiHIMAIBHUN po3Mip s BiANMOBiMHOTO TUMy Jleno3uTy Ta He MeHIIl BKa3aHoi BxiagHukoMm cymu mpu
odopmiteHHi 3asBH.

Jep:kaTenn - ynoBHoBaxxeHa oco0a Kitienra, Ha im’s sikoro bankom Bumyckaetbest Kaprtka.

Jistui, siki BUKOHYIOTH My0J1iuHi pyHKL{T B MisKHApPOAHUX OpraHizauisx — nocagoBi 0coOM MKHAPOIHUX OpraHizalii,
sKi 00iiiMaroTh 260 00iliMany mocaay KepiBHUKA (IMPEKTOpa, TOJIOBH MPaBIiHHSA a00 1HINY) YX 3aCTyITHHKA KEPIBHUKA B
TaKUX OpraHizalisix abo BUKOHYIOTb UM BUKOHYBAJIU Oy/b-sKi iHIII KepiBHI (BU3HAUHI MyOsivHi) GyHKUIT HAa HAHBUILIOMY
piBHI, B TOMY YHCIi B MDKHApOAHUX MDKICPKaBHUX OpraHi3amisx, WICHH MDKHApOTHHX MapiaMEeHTCHKHX acamOleH,
CyIJIl Ta KePiBHI MTOCAI0BI 0COOM MiKHAPOIHUX CY/IIB.



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

Josipena ocoba - ¢iznyna ocoba, sKa HA 3aKOHHUX MiJCTaBax Ma€ MOBHOBAXEHHS MpENCTaBIATH iHTepecu KiieHTa B
Banky Ta mae mpaBo Bin imeni Kiienrta: 3mificHroBatu omepanii 3 BukopuctaHHsM KopnoparuBHoi Kaprtku Ta/abo
KOPHCTYBaTHCS/po3nopsmKaTrcs paxynkamu KiieHra, Ta/abo kopuctyBaTucs baHKiBCbKUMU TTOCITyTaMHU.

HonatkoBa BIIK — BIIK, mo Bunaerses Kimienty abo fioro ymoBHOBaXxeHi 0co0i 10AaTKOBO /10 BXK€ BHJIAHOI (I1epIIoi)
BIIK 10 0gHOTO i TOTO X MOTOYHOTO PAXYHKY.

JoroBip 3acraBu - moroBip, mo ykmaaenni(i) Ta/abo Oyme(yte) yxmanenwii(i) Mmix bankom Ta Kiiertom 3 meroro
3a0e3nedeHHs] HAJICKHOTO BUKOHaHHSA KirieHToM Ta/abo Tperboro(iMm) ocoboro(amu) (hiHAHCOBHX 3000B’s3aHb IEpe.
bankowm.

[ebGeToBMii mepekas - MIaTiKHA Omepalis, U0 3AIHCHIOETbCA 3 paxyHKy Kiienta Ha mizctaBi Haganoi OTpuMyBauem
IUIAaTDKHOT 1HCTPYKIii, 32 yYMOBH OTpuMaHHS 3roau KirieHTa Ha BHKOHAaHHS IUIATDKHOI omepariii, HaJaHOi HUM
OtpumyBauy, banky abo Ha micTaBi MIAaTHKHOT IHCTPYKLIT cTAryBava 6e3 oTpuMaHHs 3roau Kiienra;

Enexrponnmnii noxkyment (naji - EJI) - nokymenr, iHpopMmaiiito B skoMy 3adiKCoBaHa y BUTJISIII €ICKTPOHHHUX IaHUX,
BKITIOUAIOYH O0OB'SI3KOBI PEKBI3UTH TOKyMEHTa. EIEKTpOHHUI TOKYMEHT MOXKe OyTH CTBOpPEHO, IepeaaHo, 30epekeHo,
o0pobiteHo 1 mepeTBopeHo y BizyanbHy (opmy momanss. [lepenmik EnekTpoHHHWX MOKYMEHTIB, OOMIH SIKUMH MOXe
3IIHCHIOBATHUCS 13 BUKOpUCTaHHSIM CHCTEMH, MICTUTHCS B JOKyMeHTauii 70 CucremMu.

Enextponna mJartixkaHa iHcTpykuisi - posnopsmkeHHs Kiienrta banky, odopmiieHe y eneKTpoHHIH ¢opmi, 010
BUKOHAHHS IUIATIKHOI omepartii;.

Enextponnnii umudpopuii mimmuc (manxi - EIII) - egekTpoHHi maHi, sAKi JOJAIOTECS MiAMACYBA4eM O IHIIHX
CJIEKTPOHHUX JaHUX ab0 JIOT1YHO 3 HUMH TOB'SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MiIHC;

Baragapuuii crangapt 3Birmocri Common reporting standard (maai — 3araabhuii cranaaprt 3BitHocTi CRS) —
3araipHi CTaHIAPTHA 3BITHOCTI Ta HaJeXHOI mepeBipku iHpopMarii mpo (iHAHCOBI paxyHKH MOPUINYHUX OCi0-
HEepe3M/ICHTIB, KU BKiIo4ae komeHrapi o Hporo (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenuit Pagoro Oprasnizariii eKOHOMIYHOTO CITiBPOOITHUIITBA Ta pO3BUTKY 15 mumas 2014
poky (i3 3MiHAMHU Ta AOIOBHEHHSMH) B Mekax bararoctoponnoi yrogu CRS - 6araTocTOpoHHS yroma KOMIIETEHTHHX
OprasiB Ipo aBTOMaTHYHUI 00MiH iH(opMmarieto npo ¢inancori paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena BiamoBigHo 10 crarti 6 KoHBeHIIil
PO B3a€EMHY aIMiHICTPaTUBHY JOMOMOI'Y B TOJAaTKOBUX CIpaBaXx.

3apnuaTHuii mpoeKT — A0TOBipHI BimHOocMHM Mik Kiientom, bankom Ta YyacHukamu 3apmiiaTHOTO MPOEKTY OO
HajaHHsa BaHkoM mociyr Mo 3apaxyBaHHIO Ta BUIUIATI 3apoOiTHOI IUIATH Ta IHIIMX BUIUIAT 4Yepe3 PaxyHKH, BiAKPHUTI
VYyacHukaMm 3apruiaTHOro mpoekrty. Jo iHIIMX BHUIUIAT HaleXaTh CTHUIICHIIl, MpeMil, AomaTy, Hax0aBKH, BUHATOPOIH,
MaTepiajibHi BHIUIATH, TapaHTilHI 1 KOMIIEHCAlliliHI BUIUIATH, SIKi 3A1MCHIOIOThCA KilleHTOM Ha KOpUCTh Y4YacHHKIB
3apIuIaTHOTO MPOEKTY.

3aKOHOJABCTBO - CYKYITHOCTI 3aKOHIB Ta iHIIMX HOPMAaTHBHO-IPABOBHUX aKTiB YKpaiHH, SKi PErJaMeHTYIOTb IEBHY
cdepy CyCHIbHUX BiTHOCHH 1 € JKepeIaMu TpaBa.

3akoHoaaBcTBO y cepi GiHAHCOBOr0O MOHITOPMHIY - CYKYIHICTh HOPMATHMBHO-TIPABOBUX aKTiB B cdepi MmpoTHil
neranizanii (BiIMUBaHHIO) JOXOMIB, OJCPKAaHHUX 3JOYMHHHM IUIIXOM, (IHAHCYBaHHS TepopH3My Ta (iHaHCYBaHHS
PO3MOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUIICHHSI.

3asBa—/loroBip — o3Hauae, Ak pa3oM Tak i okpemo 3asBy/[loroip npo HamanHs bankiBcbkoi mocmyru, 3asBy//lorosip
npo 3MiHy yMOB KOPHCTYBaHHSI BaHKIBCBKOIO MOCIYroro, 3asBy Ipo BiJMOBY BiJ oTpuMaHHS bBaHKiBChKOI TOCITyTH,
Toro. OPOpMITIOETECS Y IBOX OPUTIHANBHUX NPUMIpHHUKaX 11t KokHOT CTOpOHHU.

InenTudikamis - 3axoau, M0 BXKUBAIOTECS baHkoMm i BctaHoBieHHsT ocobu Kiienra/mpencraBHuka KitienTa numsixom
OTPUMAaHHS ii JOKYMEHTAJIBHO MIATBEPPKEHUX IMCHTU(DIKAIIIMHUX TAaHUX;

InenTudikanisi yepe3 KoHTaKT HEHTP — CYKYIHICTh [Iil, 110 JO3BOJIAIOTH ineHTH(]iIKYyBaTH 0co0y KirieHta nuisxom
3BipKH BignoBinHOI iH(MopMarii, koo Bomojie bank Ta maHWMH, MmO MOBIIOMIIOTECS KiieHToMm mij yac TenedoHHOT
PO3MOBH.

Ino3zemui myomiuni aisui - GizuvHi 0coOH, SIKI BUKOHYIOTH 00 BUKOHYBaJIHM BU3HAYHI MyOJIiYHI QYHKIIT B 1HO3EMHHX
JepkaBax, a came: IJlaBa JIepXKaBH, YpAAy, MiHICTpU (3aCTYNHMKH); WICHHM MapjaMeHTy a0o IHIIMX OpraHiB, IO
BUKOHYIOTb (DYHKII1 3aKOHOaBYOTO OpPTaHy Jep>KaBU; FOJOBHU Ta WICHH NpaBJliHb HEHTPaJIbHUX OaHKIB a00 paxyHKOBUX
MaJiaT; YWIeHH BEPXOBHOTO CYaYy, KOHCTHUTYIIHHOTO Cyay a0o0 IHIIMX CyJOBHX OpraHiB, pIlIEHHS SKUX HE MiJUISTaroTh
OCKap)KEHHIO, KPIM OCKap)KEeHHA y 3B 3Ky 3 BUHATKOBUMH OOCTaBUHAMM; HaJ3BUYalHi Ta HOBHOBaXHI MOCIIH, IIOBIPEHi Yy
crpaBax Ta KePiBHUKU LIEHTPAIbHUX OPTaHiB BiiiCbKOBOI'O YIPaBIiHHA; KEPIBHUKH aJAMiHICTPATUBHUX, YIPABIIHCHKUX YH
HATJISIIOBUX OPTaHiB JIEPKaBHUX ITiJITPUEMCTB;

YJICHW KePIBHUX OPTaHiB MOJITHIHUX TapTii.

Ksanidikosanuii enexrponnmii mignuc (KEII) - ynockoHaleHHWi €NEKTPOHHUM MiIMHUC, SKHHA CTBOPIOETHCS 3
BUKOPUCTAHHSIM 3aco0y KBali(hikOBaHOTO ENEKTPOHHOI'O MAnucy 1 0a3yerbcs Ha KBaliikOBaHOMY cepTUdikari
BIJTKPHTOTO KITFOYA.

Kinuesa nata — nens, B sikuii bank noseprae Jleno3uT 3a yMOBH, 1110 CTPOK 3aiTyueHHs Jeno3uTy He MpOoJIOHroBaHuil (He
MIPOIOBKEHHI)

KinueBuii 0eHediuiapuuii BjaacHuk (KOHTpoJep) — Oyab-ska ¢izumdHa ocoba, sSka 3MIHCHIOE BUPIIIATGHUNA BIUINB
(KOHTPONIb) Ha [iSUIBHICTH IOPHIMYHOI 0coOM (B TOMY 4YHCII uepe3 JaHIIOT KOHTPONIO/BOJNIONIHHS). BusHaueHHs
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KiHLIeBOro OeHedimiapHoro BIacHuKa (KOHTpOIepa) 3AIHCHIOETHCS B MOPSAAKY Ta BIATOBIIHO 0 YHHHOTO 3aKOHOJABCTBA;
Kaient — ropunnyaa ocoba (B OKpeMHUX BHUMAJKaX BiJOKPEMJICHWH MiIPO3Mii OPUAMYHOI 0coOM), (izudyHa 0coba-
mignpuemMenp Ta (ismdHa ocoba, fKa 3IHCHIOE He3alexHy mpodeciifHy HismbHICTh, Mo ykiaana 3 bankom Jlorosip, a
Takox ii JloBipena oco0a.

Kommnpomeranis Kaprok — posromomenns [1IH-koxy, CVV1, ta/abo CVV2-koxiB Ta/abo iHmioi indopmarii, sika
MicTHTBCS Ha Hocisx Kaprok abo Ha camiit Kaproi, mo Moxe mNpu3BecTH A0 3IiHCHEHHS HECaHKIIOHOBaHUX
Kiienrom/lepxkarenem onepariiii mo PaxyHky.

Komnpomeraniss ocoducroro podouoro kiouya — Oynp-sKa momist Ta/abo [is, M0 Mpu3Beia ado MOXKE MPU3BECTH JI0
HECaHKITIOHOBAHOT'O BUKOPUCTaHHS 0COOMCTOr0 poOOIOro Kirtoua.

KonTakT-ueHTp - IeHTp iHPOpMaLiiHOT M ATPUMKH, TeJeQOoHH SKOTOo 3a3HavdeHi Ha Odiniiinomy caiiti banky.
KonTposboBana iHo3eMHa KoMmaHisi — 1e Oyap-fKka IOpUAMYHA 0co0a, 3apeecTpoBaHa B 1HO3EMHIN HOepikaBi abo
TEpUTOPIi, sSKa BU3HAETHCA TaKOI0, IO 3HAXOAUTHCS I KOHTpoiieM (i3WYHOi OCOOM - pe3uaeHTa YKpainm abo
IOPUAMYHOL 0COOHM - pe3ujicHTa Y KpaiHH BiJIIOBIIHO /10 MpaBwi, BU3HaUYeHUX [1o1aTkOBUM KOJIEKCOM Y KpaiHu.
KopucryBau Cucremu — BuzHaueHa Kiientom ¢isnuna ocoba, sikiii 3rigno 3 [IpaBunamu HagaeTbes/HaAaHO TOCTYI 1O
Cuctemu.

KpenutHuii goroBip — norosip, mo ykiaaeHuid Ta/abo Oyne yknaneHuii Mk bankom, Kiientom ta/abo Tpethoro(iMu)
ocoboro(aMu) Ta 3a SKMM HaJaBaTUMEThCsl (iHaHCYBaHHs baHKOM (30Kpema, KpeAWT/KpeAWTHA JiHisl, TapaHTisl, aBajb,
aKpenuTuB), 3000B’sI3aHHS 32 SKUM 3a0e3TedueHi, 30KpeMa, aje He BHKIIOYHO, 3aCTaBOI0 MaHOBHX IpaB Ha Bkmax. B
koHTeKCTi 1ux [IpaBun mix «KpenuTHIM TOTOBOPOM» TakKOXK PO3YMIEMO 3asBY IPO HAJAHHS TapaHTIl/aKpeTuTHBY, IO
Ma€e CUITy JOTOBOPY.

Kpoc-kypc - cIiBBiIHOIIIEHHS Mi’K JBOMA BAIOTaMU, SIKE BU3HAYAETHCS Ha MIACTaBI iX KypCy, MO0 TPETHO1 BATIOTH.
Kpoc-kype BIIK - crmiBBigHOIIIEHHS MiX BOMa iHO3EMHHMH BaJIOTaMH, K€ BU3HA4YaeThca Ha minctasi ix Kypey BIIK
(mns xymiBii bankom B KitienTa), 111010 HallioHaJILHOT BaIIOTH Y KpaiHu.

Kypc BIIK - komepuiiianii kypc banky asst KoHBepTamiiHux omnepaiii 3 Bukopuctanasm BITK.

Kype MIIC — xypc, Bcranosnennit MIIC mis koHBepratii npu 3aiiiCHEHH] omnepalliii 3 miaTi>KHAMHU KapTkamu baaky B
CKBaHpWHIOBIi Mepexi IHIMX OaHKiB, SKIIO BAJIOTa Omepallii BiAPI3HAETHCS Bil BAIIOTH PaxyHKY 3 BHKOPHCTAHHSIM
BIIK.

Mi:x0ankiBcbkuii BajaioTHHIT puHOK YKpaiHu a6o MBPY - me cykynHicTh BiqHOCHH y cepi TOPriBii iHO3EMHOIO
BaJIIOTOXO B YKpaiHi:

- M)XK YIIOBHOBRXXEHUMH OaHKaMU Ta/a00 yIOBHOBa)XCHUMH (HDiHAHCOBHUMHU YCTaHOBAMU;

- MK YIOBHOBLKEHUMH OaHKaMH, YIMOBHOBaXCHHMMU (IHAHCOBUMH yCTaHOBAMH Ta iX KiieHTamMu (y TOMY YHCIHI
OaHKaMH-HEPE3UIEHTaMH );

- M)XK YIIOBHOBR)KEHUMH OaHKaMU, yIIOBHOBa)XKEHNUMH (iHaHcoBHMU yctaHoBaMu 1 HBY, a Takoxx HBY 1 fioro kimienTamu.
Mi:xknapoana miatizkaa cucrema a6o MIIC — mikHapojaHi aTikHi cuctemu Visa International, MasterCard Tomio,
TSUTBHICTD SKHUX 3/IIMCHIOETHCS HA TEPUTOPIT IBOX 1 OLNIbIIe KpaiH, WICHOM sKuX € baHk.

MickoaMHI — TIpU3HAYCHHS €KBalpoM CyO0’€KTy TOCHOJApIOBAaHHS KOAY KarTeropii MAisiIbHOCTI  Cy0’ €KTa
rOCIIOIapPIOBaHHS, 1[0 HE BiAMOBIAa€ (haKTUUHIN JAiSUTBHOCTI Cy0’€KTa rOCIIONaPIOBAHHS.

HaunionaabHi my0uiuni aistui — Qizuuni ocodu, sSKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HauHI myOniuHi QyHKIiT
srigHo m.1.37 1.1 cr. 1 3akony Ykpainu «lIpo 3amobiraHHs Ta MpoTHIO Jieraiizailii (BiAMHUBAHHIO) JOXOIIB, OJePHKAHUX
3JI0YMHHUM [UISIXOM, (JiHAHCYBaHHIO TePOpHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIIICHHS.

HBY - Harionansuuit 6aHk Ykpainu.

HeakTuBHuii (Hemiroumii) paxyHok - Paxynox KiieHTa, Mo sKOMy NpOTSTOM CTpPOKY, BH3HaueHoro llpaBumamm,
BiICYTHI Oyab-ski omepamii, okpiMm JlebeToBuX mepekasziB, omepaliii MO CHHUCaHHIO (CTATHEHHIO) Ta OIepamniid o
3apaxyBaHHIO MpPOIEHTIB. 3apaxyBaHHS (TIONOBHEHHS) KOWITIB HAa HEAKTUBHHN PpaxXyHOK JI03BOJICHO, 3IiHCHEHHS
IIaThKHUX onepanii KimeHToM mo HeakTUBHOMY paxyHKY MOKJIMBE JIUILE Miciis 3BepHeHHs1 Kiienta B 0aHK (O3BiHOK B
Konrakt — Llentp, noBizomnenus 3acobamu Cucremu «KiieHT-iHTEpHET-0aHK», 3BEpHEHHS Ha BiJUIIJICHHS).
HecankuioHoBaHe BMKOPHCTAHHSI 0COOMCTOr0 pPo0OYOro KJIYA - BHKOPHCTAHHS OCOOHCTOTO POOOYOro KIiroda
IHIIMMH HIX MiANKACYBa4Y HEYNOBHOBAXKEHUMH 0CO0aMHU.

HecankuionoBanuii oBepapa¢t — cyma nepepuiieroro Jlimity Butpat no BIIK, sika BuHUKIA B pe3ysibTaTi MpoBeIESHHS
orepariii 3 BukopuctanusMm BIIK Ta Ha sKy HapaxoBYIOTBCS MPOLEHTH, MO MiJUIsATaloTh Jo cruiatu Kiientom baHky,
srigao Tapudis.

HecankuionoBanuii mocryn g0 Cucremu - Oyab-siKke HE3aKOHHE BTpy4aHHS B poOoTy CHcTeMH 31 CTOPOHHM TPETiX
HEYMOBHOBAXXEHHX 0Ci0, B TOMY YHCII (aJle He BUKIIIOYHO) NUISTXOM KOMIIPOMETAIiT 0COOMCTOro podouoro Kiroya.

OOMiHn (koHBepTamisi) iHO3eMHOI BaJIOTH - II¢ omepallis 3 KymiBii (IpoJaxy) ojaHiel 1HO3EMHOI BajJIOTH 3a iHIIY
1HO3EMHY BaJIOTY.

Onnopa3oBuii Kox — IIECTU3HAYHUEN KOJ (IIiCTh CUMBOJIB), 3reHEPOBAHUH CIIielliai30oBaHUMU 3aco0aMu, NIWCHUM I
MIATBEP/DKEHHS TibKK ofHiel onepaiiii B Cucremi. OmHopa3oBi koM HajcwialoThesi KopuctyBauy y Buriasmgi SMS-
MOBIIOMJICHHSI Ha  BHM3HAYCHWH HUM  HOMep MoOinmpHOro  TtenedoHy (IpH  BHKOPHUCTaHHI  MOCIYTH
iFOBS.SMSConfirmation). OxHopa3oBi KOO BUKOPUCTOBYETHCS ONWH Pa3 MPH MiATBEPKEHHI MPOBEACHHS Omepamii
a6o miii B Cuctemi, SIKi BUMararoTh MiATBEpKEeHHS OTHOPA30BUM KOJIOM.
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Onepauiiinmii 1eHb — JAe€Hb, NPOTATOM SKOTO MPUHMAIOTHCS TUIATKHI 1HCTPYKLIi 1 TOKYMEHTH Ha BIAKIMKaHHA Ta 32

HAasSBHOCTI TEXHIYHOI MOKJIMBOCTI 31HICHIOETHCS 1X 00POOJICHHS, IepeiaBaHHs | BAKOHAHHS.

Onepaniiinnii yac — gacTuHa omnepamiifHoro AHs baHKy (32 BHHATKOM BHXiJHUX, CBSITKOBHX Ta HEPOOOUYMX MHIB),

MPOTATOM SIKOTO TpHUiMaroThest Bim KImieHTIB TiaTiKHI IHCTPYKIii Ta I1HCTPYKII Ha BiIKIUKaHHSA. TpHBAIICTH

OmnepauiiiHOT0 Yacy BCTaHOBIIOETHCSI baHkoM caMocTiiiHO.

Onepanii 3 BukopuctanaaM Kaptku — omepamii, B skux KapTka BHKOPHCTOBY€ETHCS IUIA pO3PaxyHKIB 32 TOBapH Ta

MIOCITYTH, JUIsI OTPUMaHHS TOTIBKY Ta BYMHEHHS 1HIIUX JiH, mependadeHnx JJoroBopom.

Omnepauis nig HarjasigoM - o3Havae ¢piHaHcoBy omnepanito Kiienra, mofo skoi y banka BUHHKae MpUIyIIECHHS, 10 TaKa

oreparrisi:

- moB’sa3aHa Oyab-aKuUM 9uHOM i3 Cy0’€KTOM caHKIil abo

- moB’s3aHa Oynb-sAKUM YMHOM 3 Kpainoro mig 3a00poHOI0, MEpesiK sIKMX BH3HAYae€Thbcs baHKOM Ha BIacHUH po3cyn
abo

- 3IIHACHIOETBHCS 3a KOHTPAKTOM, MPEIMETOM SIKOTO € TOBap/mociyra embapro Ta/abo ToBap/mociyra MOABIHHOTO
HpU3HAYCHHS.

OnuryBanbHUK - 3asBa-ONHUTYBAJbHUK Ha ykiaaaeHHs JloroBopy mpo HagaHHsS bBaHKiBCBKHMX MOCIyT, MiAmMcaHa

Knienrom, y 3atBepmxeniii bankom ¢opwmi, mo nogaerscst Kinienrom banky nepen yknanenus Jlorosopy.

OcobucTuii podounii K04 (KJI0Y) - TapaMeTp aNTOPUTMY ACHMETPHYHOTO KPHUMTOTPAPIIHOTO MMEPETBOPEHHS, SIKUI

BUKOPUCTOBYETHCS SIK YHIKQJbHI €IEKTPOHHI JaHi JUIS CTBOPEHHS EJNEKTPOHHOTO MIiANUCY YW IEYaTKH, AOCTYIHUH

TINBKM TIAMUCYBauyy YW CTBOPIOBady EIIEKTPOHHOI TEYaTKW, a TaKoX Y LIAX, BU3HAUYEHUX CTaHIApTaMH JUIS

kBalTi(hikoBaHWX cepTHU(iKaTiB BIAKPUTUX KITFOUIB.

Oco0u, noB’si3ani 3 MOJITHYHO 3HAYYIIHMHU 0codaMu — (Pi3udHI 0cOOH, SKi BIAMOBINAIOTH X04a O OAHOMY 3 TaKHUX

KPUTEpPIiB: BiOMO, M0 Taki 0COOM MarOTh CIUIbHE 3 TMOJITHYHO 3HAYYIIOK O0CO00K OcHedilliapHe BOJOIIHHS

IOPUINYHOI0 0CO00I0, TPAacTOM a0o0 IHIIMM TOJIOHMM TIPAaBOBHM YTBOPEHHSIM a00 MaroTh Oy/b-sIKi iHIII TiCHI IiTOBI

3B’SI3KM 3 TOJITHYHO 3HAYYIIMMH 0c00aMU; € KiHIeBUMHU OeHe(illiapHUMA BIIACHUKaMHU IOPHIUIHOI 0CO0H, TpacTy abo

1HIIOTO MOJIOHOTO MPAaBOBOT'O YTBOPEHHS, PO SIKi BiJOMO, IO BOHU Je-PakTo Oyau YTBOPEHi AJsl BUTOIH MOJIITHYHO

3HAYYIIUX OCi0.

OtpumyBau abo Opep:kyBad - oco0a, Ha paxyHOK SIKOi 3apaxOBY€ThCS CyMa IUIATDKHOI omepariii abo, sika oTpuMye

CyMy IUIaTKHOI omepatiii B FOTiBKOBi# (opmi.

Odiniitanii caiitr Banky — www.banklviv.com.

Ilepenik po3mopsiTHMKIB paxyHKy — Tepermik ocid, BH3HaueHUX KepiBHHKOM KirieHTa, yIOBHOBaO)KEHMX HHM Ha

po3nopsiKeHHs paxyHKkoM. Pazom i3 [epernikoM, cy0’ekT rocnogapioBaHHs Hajgae 10 baHky BiImoBiqHI JOKyMEHTH, IO

HiATBEP/DKYIOTh MMOBHOBKEHHS IUX PO3MOPSIHUKIB (HAKa3 MpO MPU3HAYCHHS, OPYYCHHS, PIlICHHS 3aCHOBHHUKIB,

TOIIIO).

IMignucyBay - HaNeXXHO ynoBHOBaXkeHa ocoOa KirieHTa, sika Ha 3aKOHHMX ITJICTaBaX BOJIOJIE OCOOMCTHM KIIIOYEM Ta

HAKJIaJIa€ SJICKTPOHHUM U(POBUI MIAMKC i YaC CTBOPEHHS €JICKTPOHHOIO JOKyMeHTa Bij iMeHi KitieHTa.

IIH-kox - ocobuctuii ieHTU(IKATOpP, KO, BiOMUIA TiNbkU Jlepxkatento i HeOOXiMHUN IS 3AIMCHEHHS omepariii 3
BUKOpUCTaHH:IM KapTok.

ITH—koHBepT — ManepoBuil KOHBEPT, KW HamaeTbest epkarteno i B skomy Mictutbest [1IH-koa y BUMaaKy BUITycKY
Kaptkwu 3 [1IH-kom0M.

Ilnatisk - o3Havae gito IlnatHuka (UM KOMIUIEKC 1M, SIKi BUMAararoThCs MIPAaBUIIaMU, IO 3aCTOCOBYIOTHCS), HANPaBiIeHY
Ha HaJIe)KHE OTPUMAaHHS TPOIIOBUX KOIITIB iX OJlepKyBadeM.

InaTizkHa iHCTPYKUiA - JOKYMEHT Ha MarlepoBOMY, €IEKTPOHHOMY YW IHIIOMY BWA1 HOCis iHpopMmallii, 110 MiCTHTh
posnopskeHss KitienTa/inimiaropa banky 1mo/10 BUKOHAHHS IUIATIKHOT Onepartii;

InarixkHa onepanisi - Oy b-sIKe BHECEHHS, TepeKa3 ado 3HIATTS KOIITIB HE3AIEKHO BiJl TPABOBITHOCHH MiX TIATHUKOM
1 OTpUMYyBadeM, sIKi € MiJICTABOO JIJIS IbOT'O;

IMnaTizkaa mocayra - nepeabaveHa 3aKOHOJACTBOM YKpaiHU AisuTbHICT, baHKy 3 BUKOHaHHS Ta/abo CYHpOBOKEHHS
IUTATLKHUX OIepariii;

IlnariczkHa cucreMa — cucTeMa Ul BHKOHAHHS IUIATDKHMX —oOrepauid i3 (OpMalbHUMH Ta CTaHAapTH30BaHHUMHU
JIOMOBJICHOCTSIMH 1 3arajIbHIMH TpaBUJIaM{ IOJI0 TPOIECHHTY, KIIPUHTY Ta/ab0 BHKOHAHHS PO3PAXYHKIB MK y4aCHHKAMH
maTikHOI cucteMu. B 1ux [lpaBunax mig niaTihKHOI CUCTEMOIO PO3YMIETHCS, 30KpeMa ajie He BUKIIFOYHO, IUIaTiXKHA CHCTEMa
VISA Inc. Ta/ abo MasterCard Inc., Ta/abo iHmIi, JisUTBHICTD SIKMX 3IHCHIOETHCS HA TEPUTOPIT IBOX 1 OlyIbIIe KpaiH.
InaTizkauii TepMiHaa — eJIEKTPOHHUH MPUCTPid, MPU3HAUYEHUH Ui poBeleHHs ABTopu3auii 3a Kaprkoto ans Bupaui
TOTiBKH, OTPHUMaHHS JIOBIIKOBOI iH(OpMaIIii 1 ApyKyBaHHS JOKyMeHTa 3a Onepalli€to 3 BAKOpUCTaHHSIM KapTkw.
IMnaTuuk - opunnvHa ta/abo ¢iznvHa ocoba, sKa IHIIiIOE Mepeka3 KOITIB NUIIXOM HajgaHHs o banky Jlokymenra
(nnatixkHOI 1HCTPYKLil) Ha MepeKa3 TOTIBKM pa3oM i3 BiANOBIIHOIO CYMOIO TOTIBKOBHMX KOIITIB y HalliOHAaJbHIA BaJIIOTI
VYkpainu, mo € omnaror 3a Hamadi Kmientom IlnatHuky ToBapm Ta/abo pobotm Ta/abo mociyru. bank mpuiimae
JlokyMeHT Ha mnepeka3 roTiBku sk Bing ITnarHuka, tak i Big JloBipenoi ocoou [lnatauka. [lepexas roTiBKOBHX KOIITIB
HosipeHoro ocoboro - npenctaBHUKOM [lnaTHHKA, BBaXKAa€ThCS IIepeKa3oM rOTiBKOBUX KowTiB [ImaTHHKOM.

Ioxatkosi pesngenTu Cnoaydenux LTaTiB AMepuKn:


http://www.banklviv.com/
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- rpomagsau CIIIA (siki oTpuMany TPOMaAsSHCTBO 332 HAPOKCHHSM YM B MOPAOKY HaTypajli3alii), He3aJe)XHO Bij
HasIBHOCTI y HUX TPOMAJITHCTBA 1HILIOT JIep:KaBy;
- ocobw, sKi MaroTh ocBiKy Ha mpokuBanHsg B CLIIA (GreenCard);
- ocobwu, siki mepedyBamm B CHIA mpotsrom Oinpmre 31 gas y motoyHoMy potii i 6imbmie 183 mgHIB B CyKyImHOCTI
NPOTATOM TPHOX MOTEPEHIX POKiB (KpiM BUMTEINIB, CTYICHTIB Ta CTAXKEPIB, AKi TAMYACOBO NepeOyBaroTh/iepedyBaiu Ha
tepuropii CILIA Ha migcrasi Bi3 Tumy «F», «JI», «M» abo «Q»).
HoaiTuuHo 3HaYyHIi 0codu - Giznyni 0codH, SKi € HAIlIOHATTFHUMHE, iIHO3EMHUMH ITyOJIYHAMH JISTIaMH Ta JTiT9aMH, Ki
BUKOHYIOTH MyOJTivyHi ()yHKLIT B MDKHAPOJHHUX OpraHizallisx.
Mocayru nucranuiiitnoro o6cayropyBanns [lorounoro paxynky - [locmyru, nepenbaueni n.17 uux [IpaBun.
IIpaBoHACTyMHMK - 0c00a, A0 SKO1 mepeinnn mpasa Ta 0008’ a3ku KiieHTa.
«IIpouenTHumii mepion» - ue mepioxn 3:
- OCTAaHHBOTO KaJICHAAPHOTO JIHS MOTNEePEeTHHOr0 MICALS 1O JICHb, 10 MEPEAYE OCTAHHBOMY KaJIeHIAPHOMY JTHIO
MOTOYHOTO MicCAIS (3aCTOCOBYETHCS IS IOMICSYHOTO HAapaxXyBaHHS POLIEHTIB);
- HACTYIHOT'O KaJICHOAPHOT'0 JIHS MICJIsl AHA PO3MIILEHHS KOIUTIB Ha J[en03uTHOMY paxyHKY, I10 J€Hb, 1110 [IEpeaye
OCTaHHBOMY KaJICHIAPHOMY JHIO MOTOYHOTO MicALs (3aCTOCOBYETHCS B Pa3i BHECEHHS I0OIaTKOBHUX KOIITIB Ha
Jleno3utHuil paxyHoK);
- aHs1 nmpostoHranii Jlerno3uty no AeHs, o Iepelye OCTAHHBOMY KaJeHIAapHOMY JHIO IOTOYHOTO MICSIs (3aCTOCOBY€ETHCS
B pasi mpomnoHrariii Jleno3ury);
- HACTYIHOTO KaJICHAAPHOTO JTHS Micisl HS PO3MIIIEHHsI KOIITIB Ha J[eO03UTHOMY PaxyHKY, 10 JIeHb, IO MEPEay€e JHIO
MMOBEpHEHHSI KOIITIB (3aCTOCOBYETRCS Y pa3i moBepHeHH: Jlemo3uTy).
MoTounuii paxyHok/PaxyHok - paxyHOK (YKJIIOYAaIOUd paxyHOK 13 CIEIiaJbHUM PEKHMOM BHKOPHCTaHHS), LIO0
BinkpuBaeTbesi bankom KimieHTy amst 30epiranHs KOIITIB i BUKOHAHHS IUIATDKHUX OTepalliid BiIMOBITHO O YMOB 3asiBH-
JoroBopy Ta BUMOT 3aKOHOAABCTBA Y KpaiHU;
Pexxum «online» - mpoBexeHHs omepariii 3a jgomomoroto Contactless-kapTku TUISXOM KOHTAaKTHOTO Ta 3
miATBepPKeHHAM orepailii BBeaeHHIM [TTH-komy abo mifnucom Kii€eHTa.
Po6ounii nenb — neHb, MpoTAToM siKoro bankoM 3xiiicHIOETRCS 00cmyroByBanHs KiienTiB. TpuBamicte Pobouoro mus
BCTaHOBJIIOETbCA baHKOM caMOCTiHHO.
PoGoue micue KiienTa - TexHiuHWil enexTpoHHU#l mpuctTpiii KiieHTa, Ha SKOMY BCTaHOBIICHA KIII€HTChKa YacTHHA
Cucremu.
CepTudikar Binkpuroro kiawo4a — JOKYMEHT, BUIaHWNA MiApo3fainoM baHky, mo 3mificHIoe QyHKIl TEeHTpY
ceprudikanii Kirouis, skuii 3acBidy€e YMHHICTD 1 HAEXKHICTh Bigkpuroro kiroua [liqnucysaygy.
Ceprudikanisi — nmponeaypa 3acBiueHHs YMHHOCTI Binkpuroro kiroua nuisixom ¢opmyBanns Ceprudikara Bigkpuroro
KJII0Ya.
Cucrema «KmienT-intepHer-6ank» (mani — «Cucremay) - Cucrema aucTaHIiifHOTO 0OcimyroByBaHHs KitieHTIB, ska
noOyToBaHa Ha BUKOPHUCTaHHI iH()OPMAIiHHUX TEXHOJIOTIH, 1110 3a0e3meuytoTh KiieHTaM MOXKIIMBICTh:
- OTpUMYBaTH KoOMIUIeKC iH(popmamiiHuX mociyr 3a [loTouHmM paxyHkoM Ta/a00 OyAb-KMM IHIINM PaxXyHKOM
KitienTa, BigkputuM B baHky (BKIIaqHUM, TO3MYKOBUM Ta 1HIIINM),
- JIUCTaHIINHO Ta OMEpaTUBHO 3MAiMCHIOBATH ynpamimiHHS [loTouHMM paxyHKOM Ha TmijctaBi Po3paxyHKoBHX
JIOKYMEHTIB,
- o0miny 3 bankom Po3paxyHKOBUMH TOKYMEHTaMH, a TAaKOXX 1HIIMMHU JOKYMEHTaMH, y BHUIAAKaX, NepeadaueHux
norosopamu Kiienra 3 bankom a6o numu [paBunamu s orpuMaHHst mocayr baHky.
Cain - marepoBUid TOKYMEHT, SIKUI MiATBeppKye 3aiicHeHHs Oneparii 3 BukopuctaHHsaM KapTku, MicTUTh JJaHi 1mo/10
i€l omeparii Ta peksizutu Kaprtku.
Cripui Tpan3akuii — TpaH3akuii, 3ICHEHHS SKUX OCKapKyeThcs KIli€eHTOM 3TiIHO 3 TPOLEAypOr0, BCTAHOBICHOIO
npaBwiIaMu BiamoBigHoi [naTixHOi cucteMu.
Craryen EJI — crarycu, siki Mmoxxe naOyBaru EJ] B Cucremi mpw iHilitoBaHHI Ta 3xilicHenHi KopucryBauem niii B
Cucremi.
Croponu/CropoHna - KiieHT ta/abo bank.
CtpokoBuii neno3ut a6o CtpokoBmii Bkiax - [lenosur, po3mimenuii Kiienrom B banky Ha BuzHaueHui JloroBopom
CTPOK.
CTpok 3ajay4eHHs — iepiox yacy, Ha skuil Bxkinaguuk/Knient posmimye Jlenosut B banky.
Cy0’exT caHkUiii - ocoba abo MOBITPsIHE CYAHO, MOPCBKE CYAHO, Ypsan a0o KpaiHa, sika € cy0’€KTOM MDKHapOIHHUX
CaHKIIIi Ta/abo caHkmiii Ykpainu. Y pasi, aKio KpaiHa € cy0’ekToM BceOIYHUX CaHKIIIH, BCl FOpUANYHI Ta Hi3UdHI 0coOn
B MeXax IIi€i kpaiHu (TOOTO MarOTh peeECTpalliio, MiCIIe3HAXOKCHHS/MIcIIe TPOXKUBAHHS B TaKii KpaiHi, € pe3uieHTaMu
Takoi KpaiHu) po3rmagaroTbesi K Cy0’€KTH CaHKIIiH.
Cymu 3a0/10KOBaHHUX, ajle He CIHCAHHMX KOIITIiB — CyMH KOIINTIB, 110 OOMIKOBYIOThCS Ha PaxyHky KiieHra, ane €
HEJIOCTYITHUMH JIJIsSi BHUKOPHUCTAHHS BHACTIJIOK iX pe3epBYBaHHS Uil TPOBEJCHHS pO3paxyHKiB 3a OneparisiMu 3
BukopuctanusM Kaptku, Bxe 3uilicHenumu Jlepxarenem. Komtu oGnikoBytoTecsi Ha Paxynky Kiienta 3 mMomeHTy
ABTOpH3aLii 70 MOMEHTY HaAXOKEeHHS (PiHAHCOBOTO TOKYMEHTY, 11O € MiICTaBOIO AJIS Mepekasy iX oTpumyBady. ¥ pasi
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HEHaJIXOKeHHS (DIHAHCOBOIO JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCA Y CTPOK, BCTAHOBJICHHH yMOBaMHd BiAIOBIIHOI
[Inarixuoi cucremu Ta baHkow, i CTal0Th TOCTYITHUMH AJIs1 BAKOPUCTaHHS [lepxkarenem.

Tapudu - po3mip miatu 3a bankiBckki mocyry, siki Oynmu Hagani bankom Kiienty 3rimao J{oroBopy. 3miau no Tapudis
MOXXYTh BHOCUTHCH bankoMm y mopsinky, nepenbauenomy IpaBumamu.

Tapuduuii naker — BU3HaueHNH nepenik bankiBcbkux mociyr As KilieHTiB Ha BU3HAYEHUX YMOBAxX Ta 32 BU3HAYEHOIO
BapTICTIO.

Texnosorin 3D Secure - TexHomorisi, po3poOieHa MIKHAPOJHUMHU IUIATIKHUMH CHUCTEMaMH Ui 3a0e3neucHHs
i ABUIIEHOT Oe3MeKy IPOBEACHHS OTIEPaIliif 1Mo MIATHKHIN KapTii y Mepexi [HTepHer.

YMoBM 3a/IydyeHHs AeNo3UTiB - (DIHAHCOBI Ta iHIII YMOBH 3ay4€HHS AETO3UTIB IOPHUAWYHHUX OCi0, (Hi3mIHUX 0CiO-
miaAnpueMIiB, GisnIHUX 0ci0, SIKi 3AIHCHIOITH He3aleKHy MpodeciiiHy TisuIbHICTD Oi3Hecy, 3aTBEpKEHI KOMIETEHTHUM
opraHom baHky Ta € 4aCTMHOIO LIUX Y MOB.

YuacHuk 3apmiaTHoro mpoekty — ¢izuyHa ocoda, sika mepebyBae B TPyIOBUX (IHMBUIBHO-TIPABOBUX) BITHOCHHAX 3
Krienrom Ta mae BigxkputHii B banky moToyHHMi paxyHOK, Ha SIKMH CHCTEMaTHYHO MOCTYMaroTh Koty Bif KimieHta B
MeKax 00CITyrOBYBaHHS 3apmjIaTHOTO MPOCKTY.

@akcumijie — TpadivHO TOYHHI aHAIOT BIACHOPYYHOTO MIAMHCY yIMOBHOBa)keHOi ocobm KirieHTta, BinTBOpeHWi 3a
JOMIOMOTOI0 TTE€YaTKH a00 IITaMIa.

®ikcoBana IP-agpeca — ue nociyra 3 nocrymny Kiienra qo Cucremu 1inbku 3 TuX Pobounx micus KiieHTa, siki MatoTh
BkazaHy Kiieatom ¢ixcoBany [P-ampecy. Jloctyn no Cuctemu 3 KoMI 10TEpiB, SKi MAlOTh 1HITY, Hi’K BKa3zaHa KiieHToM
[P-ampeca, OIOKy€ETHCS.

HinnocTi — peyi, sKi € IpeAMETOM MaTepiaIbHOTO CBITY, IIOJO SKUX MOXYTh BUHHKATU IMBIJIbHI MIpaBa Ta 00OB'SI3KH,
SKi He BUJIY4eHi 3 IUBUTFHOTO 000POTY Ta HE OOMEKEH] B IIUBLIEHOMY 00OPOTI.

Yek muaTiz:KHOTo TepMiHaJIa/0aHKOMAaTa — YeK BCTAHOBIIEHOTO 3pa3ka, SIKUH aBTOMATHYHO APYKYeThbes [lmatikHumM
tepminanom/bankomarom nipu npoBeaeHHi Oneparnii 3 BUKopucTanusaMm Kaptku.

Ynenn cim’i — 4osoBik/npykuHa ab0 MPUPIBHSHI IO HUX OCOOM, CHH, JI0OYKa, MACHMHOK, NaJ4epKa, YCUHOBIIEHA 0c00a,
ocoba, Aka mepeOyBa€ I OMKOK abo MKITyBaHHSM, 35Th Ta HEBICTKA 1 MPHUPIBHSAHI JO HUX OCOOH, OaThKO, MaTH,
BITYMM, Ma4yXa, YyCHHOBIIIOBaUi, OMIKYHHU YH MiKITyBalbHUKH.

Yroau FATCA - 3akon Cnonydenux Llrtatie Amepuku «[Ipo mongatkoBi BuMoru a0 iHo3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit HaOyB umaHOCTI 3 01.07.2014p., cupsMoBaHWiA Ha 3amoOiraHHS Jerami3arii
3II0YMHHUX JOXOJIB Ta BU3Ha4dae 000B’SI3KOBI s BCiX (iHaHCOBHX ycTaHOB-y4dacHHKIB FATCA, y Tomy uncii basky,
NpPOLIEYPH LIOA0:

- TpoBeneHHs ifeHTH(]IKaIil HOBIX Ta iCHYIOUHMX KIII€HTIB 3 MeTor0 BusiBlieHHs [lomatkoBux pesunentis CILLHA, ToOTo
KJIieHTiB Ta/abo [loBipeHnx ocib kii€HTiB, siki € rpoMaasHamu CIIA, MatoTs nocTiiiHe Miclie IPOKUBaHHS Ha TEPUTOPIi
CIIIA a6o 3 iHmUX MiACTaB 3000B’s3aHi CIJIaYyBaTH ITOJATKH BiIMOBIIHO 10 3akoHOAaBcTBa CIIIA, Ta Hamanu Banky
3armoBHEHY BilMoBigHO 10 BuMor [logatkoBoi cioyx6u CLIA dopmy W9 i3 3a3HaueHHsM ieHTH]IKAIHHOTO HOMEpa
ratHuka nogatki CILIA (TIN) kmienta / [loBipeHoi ocoou kiienTa (Hanani — FATCA-inentudixkaris);

- HaganH# 3BiTHOCTI 10 IlomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHopMawii npo KIi€HTIB-
[onmatkoBux pesuaentiB CIIIA, ix paxyHku Ta omepaiii 32 HUIMH, ITPO 0ci0, sIKi He HaJaIu HeoOXinHo1 iHdopMarii s
nposeneras FATCA-inerTudikaiii Tomo;

- poskputta iHpopmanii npo pesynbratdé FATCA-inentudikanii Ha 3anut IlomatkoBoi cmyxOu CILIA, ocid, mo
0epyTh yuacTh B IepPeKasi KOIITIB HAa paXyHKU KJIIEHTA, a TAKOXK B IHIIMX BUMAIKax, nependadeHux FATCA,

- yrpumanHs «mtpadHoro» momatky (withholding) B posmipi 30% Bix cyMm mepekasiB KI€HTIB, SKi HE HaJalld
HeoOximHoi iH(popMmarnii mis npoBeneHHs FATCA-inentudikarii, 3 HACTYITHUM TIepeKa3oM 3a3HAa4eHHX CYM JIO
ITongaTtkoBoi ciry>x6u CIIIA.

OFAC - (The Office of Foreign Assets Control) - YopasiiHHS KOHTPOJIO 32 iHO3EMHHMH aKTHBAMHU, IiIIOPSAKOBAHE
MinicrepctBy ¢inancie CLIA, mo mae mpaBo 3aKOHOAABYOI iHILIAaTUBHM IIOAO BBEAEHHS HOBHUX CAHKLIH 1 3MiHH
ICHYIOUHX, a TAKOK BCTAHOBIIIOE BUMOTH 0 AOTPUMAaHH eKOHOMIYHHX 1 ToproBux caHkuiii CLIA i BBoguts mrpadu 3a
iX NOpYILEHHS.

Baoxkyroui cankuii OFAC SDN (Specially Designated Nationals) - 3acTocoByroThcsi moOA0 KOHKpETHHX (i3UYHUX i
IOPUIMYHUX OCi0, a TakoXk 00'eTHAHB i OpraHi3alii, 3 SKUMHU 3a00pOHSIETHCS CITIBPOOITHUIITBO 1 3AIMCHEHHS Omepariii 3
Oynb-KUM MaiiHOM a00 TpaBoM Ha MaifHo. Bce maifHO 1 MaiiHOBiI mpaBa oci0, siki moTpanwiu B crnucok SDN,
BB)KAIOTHCS 3a0JIOKOBAHUMH 1 HE MOKYTh OyTH BUKOPHCTAHI.

Cexropaabni cankuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, 1110 0OMeXyIOTh 31IHCHEHHS Py YrOX
1 omepalliii 1010 KOMIaHid NMEBHUX CEKTOPIB €KOHOMIKH. BOHM crpsiMOBaHi MPOTH KOHKPETHUX CEKTOPIB €KOHOMIKHL.
[Tpu oMy MaliHO 1 MalfHOBI IIpaBa Y4acHUKIB ciucKy SSI He BBaXKaroThesl 3a0JI0KOBAaHUMU (HA BIIMIHY BiJl OJIOKYFOUHX
CaHKIIIN).

eSalary — ¢ynkuionanpHicTh yacTHHM CHCTEMH, SKa J03BOJISIE CTBOPIOBATH 1 ONpalbOBYBAaTH 3BEICHI 3apIUIaTHI
Bigomocri Kitienra.

GIIN (Global Intermediary Identification Number) - rimoGanbuuit inenTHdiKaiiHINA HOMEp B LUISX BUKOHAHHS 3aKOHY
FATCA.

GSM-6aHKiHr - 11i101000BUI cepBic 3 oTpuMaHHs iH(GOpMAIli Ta 3MIHCHEHHS OIepalii 3a 0aHKIBCHKOIO ILIATIXHOIO
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KapTKOIO 32 JIOTIOMOTO0 SMS-TIOB1IOMIICHB.

IFOBS.SMSConfirmation — mocnyra, ska 3a0e3neuye 3fiiicHeHHs Apropm3auii B Cuctemi neBHux niii Kitienrta
(KopuctyBaua) 3 BukopuctanHsaM CucreMu HUisixoM mnojaHas OIHOPa30BOTO KOy MiITBEPIKEHHSA, OTPUMAHOTO Bif
banxy KopurcryBauewm 3a momomororo SMS-TIOBiTOMIIEHHSI.

Tnwi mepminu, wo eaxcusaromovcs 6 Ilpasunax, i eusnauenns axux ¢ Ilpasunax ne nagedene, Mawmv 3Ha4eHus i 3micm,
su3HayeHi JJo2060pom ma 3aKoHOO0a8CHMBOM.

3. ONPUWJIKOIHEHHSA ITPABUJI. BHECEHHSA 3MIH TA JOITIOBHEHD /10 ITPABUJI
3.1.Onpuntonnenns IlpaBun 3 Meroro o3HatiomneHHs KiieHTiB 3 X 3MICTOM 3mIMCHIOETBCS baHKOM NUIIXOM
po3mimenHst Tekcry llpaBun Ha I[HTepHeT-cTopiHIli baHky Ta/abo B 3aradbHOJOCTYNMHHX MICIAX TPHMIMIEHB
omeparliitHux Ta/abo KacoBUX miApo3aitiB banky (Bimminens Toino) Ta/abo yepe3 Cucremy.

3.2.baHk Mae TpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/ab0 monoBHEHb 10 I[IpaBwi. bank iHilitoe BHECEHHs 3MiH Ta/abo
nmoroBHeHb g0 [IpaBun mmsixom myOmikariii Takux 3MiH Ta/abo MomoBHEHb Ha [HTepHeT-cTopinmi banky Ta/abo
PO3MIIIEHHST OTOJIOMIEHh NP0 Taki 3MiHM Ta/ab0 MAOMOBHEHHA Y 3arajbHOJOCTYIHUX MICIAX MPHUMIMIEHb
omepaliiHuX Ta KAacoBHX MiApo3AiniB banky (Bigminens Tomo) ta/abo uepe3 Cucremy (ans KiieHtiB, ski €
KopucTtyBauamu CucteMu) He MeHII, HiXK 3a 10 (mecsaTh) KaleHIApPHUX OHIB 10 MOMEHTY BBEACHHS 3MiH Ta/abo
JIOTIOBHEHb B JIITO.

3.3.Y Bumaaky He3roaw i3 3MiHamu Ta/abo momoBHeHHsMHU 10 I[lpaBmn KiienT BmpaBi BimmoBuTHCS Binm baHKIBCHKOI
nociyru/JloroBopy, MUCHMOBO TOBiIOMMBIIKM Tpo 1¢ baHk g0 orojomeHoi baHkoM JnaTé BBEACHHS B JiIO
3armporoHoBaHUX baHkoM 3MiH Ta/abo momoBHEHB 10 [IpaBwi Ta BUMHWBINM iHIII i BiATOBiAHO 10 BUMOT lIpaBun
a00 3aKOHOJIaBCTBAa Y KpaiHU.

3.4. Slkmo 1o oronorieHoi baHkoM aTy BBEIEHHS B IO 3alIPONIOHOBaHUX baHkoM 3MiH Ta/ab0 A0moBHEHb 10 [IpaBun
10 baHKy He HafifIII0 MMCEMOBE TTOBIIOMIICHHS TIPO BiAMOBY BiJ baHkiBchKkoi mociyru/J{oroBopy 3 MOCHIIAHHAM SIK
Ha TPUYMHY BiIMOBH Ha 3MiHH Ta/abo momoBHeHHs a0 llpaBun ta/abo KiieHT He BYMHMB iHIMNX HEOOXiMHUX i
BiAnoBimHO 10 BuMor IlpaBui abo 3akoHOJABCTBa YKpaiHM, TO Taki 3MiHM Ta/a00 JIOTOBHEHHS BBaXKAOThCS
npuiistumMu Kiientom.

3.5.KiieHT Hajae mIcEMOBE TIOBiIOMIICHHS MPO BiAMOBY Bif bankiBchkoi mociyru//loroBopy y 3B 43Ky i3 BHECEHHSIM
3MiH Ta/abo momoBHeHB 10 [IpaBwn BUKIIOUHO y BimmaineHHs baHKy, sike 37ilicHIOE O6e3mocepesHe 00CTyroByBaHHS
takoro Kiienra. B pasi HajaHHS MHMCBMOBOTO IOBIIOMIIEHHS PO BigMoOBY Bij baHkiBchkoi mociyru//{oroBopy y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/abo momoBHeHb N0 IIpaBun He y BimnminenHs banky, sike 3ificHIOE Oe3mocepenHe
oOciyroByBaHHs Takoro KiieHTa, Take MOBiZOMIIEHHS BBa)KA€THCS HEHAJIC)KHO BUYMHEHHUM, KPIM BUMAJIKIB, SKIIO
bank B3sB 110T0 JI0 yBaru sik HaJlaHe HAJIEKHO.

4. BUMOTI'HM 10 JOKYMEHTIB TA IH®OOPMAIIIL, II[O HAJIAIOTHCS KJIIEHTOM.
®IHAHCOBUI MOHITOPUHT

4.1. Inst orpumannst bankiBcbkux nociyr 3a JloroBopom KitieHT moBrHeH HagaBaTu baHKy TOKYMEHTH Ta BiIOMOCTI, sIKi
BIJIIOBITHO 7O BUMOT 3akoHoAaBcTBa Ykpainu, Yrogu FATCA Ta 3aramenHoro cranmapty 3BiTHocTi CRS (sxmio
OCTaHHI PO3MOBCIOKYBaKca Ha KitieHTa), a Tako)X BHYTPILIHIX HOPMaTHUBHUX JOKYMEHTIB baHKy BUMaratumyTbcs
bankoM Juis HajaHHS TakuxX BaHKIBCBKHMX IMOCIYT, a TaKOX JUIS BUKOHAaHHS BaHKOM CBOiX 00OOB’S3KiB 3a TaKUMH
JoroBopamu, /uisi BUKOHaHHsI baHkoM (pyHKIIIH MOAAaTKOBOTO areHTa, areHTa BaJIOTHOTO KOHTPOIIO Ta CyO’ €KTa
MIEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, a TAaKOXK OyAb-Ki 1HIIII JOKYMEHTH, III0 MOXYTh BUMararucs bankowm. [lani
JOKYMEHTH, BiJOMOCTI MalOTh OyTH YMHHUMH Ta JIOCTOBIpHHMH. Yci moaaHi KilieHTOM NOKYMEHTH MOBHHHI OyTH
odopMIIeH] HaJIC)KHUM YMHOM Y BIATIOBIIHOCTI 0 BUMOT YHHHOI'O 3aKOHOJIaBCTBA Y KpaiHu.

4.2.bank mae mpaBo BuTpeOyBatu, a Kiient, [IpencraBHuK KiieHTa 3000B’s3aHi mojgatd iHQopmalito (odimiiiai
JOKYMEHTH), HeoOXiaHy (HeoOXifHi) I 3AiliCHeHHS HajexHoi nepeBipku (imeHTudikamis Ta Bepudikaris;
BCTAHOBJICHHS KiHIIEBOro OeHediiiapHoro BiacHuka KiieHTa a00 HOro BiJCYTHOCTI Ta BXXUTTS 3aXOiB 3
Bepudikarii foro ocoOM (3a HAsBHOCTi); BCTAHOBIECHHs (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX IiTOBHX
BiJTHOCHH a00 IpoBeaeHHs (D iHAHCOBOI Orepalii; NpOBEJCHHS Ha MOCTIHHIN OCHOBI MOHITOPUHTY AIJIOBUX BiTHOCHH
ta QiHaHcoBUX omepaniid KiieHTa, 1m0 3MIHCHIOIOTHCS Yy TPOIECi TAaKUX BiJHOCWH, MIOJO BiJMOBITHOCTI TaKHX
(inancoBux omepaniii HasBHINM y banka inpopmarii nmpo Kiienra, Horo MisutbHICTE Ta puU3UK (y TOMY YHUCI, B pasi
HEOOXiAHOCTI, PO JHKEPENo KOIITIB, MOB’s3aHUX 3 (HiHAHCOBMMHM ONEpalisiMH); BCTAHOBJIEHHS iHQopmamii mpo
BosoiHHs KiieHTOM - pe3nzieHToM YKpaiH! YacTKOIO B iHO3EMHiH IOpUIMYHIN 0c001 (KOHTPOJILOBAHOK 1HO3EMHOIO
KOMITaHI€10); 3a0e3MEeUYCHHS] aKTYaJbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, NaHMX Ta iH(popMaIii mpo
KITIIEHTa), a TaKOX JUId BUKOHAHHS bBaHKOM IHIIMX BHMOI 3aKOHOJABCTBAa y cdepi 3amobiranHs Ta TPOTHIIS
neraiizauii (BIIMHUBaHHIO) TOXO/iB, OJEPKaHUX 3J0YMHHUM LUIIXOM, (DiHAHCYBaHHIO TEpPOpU3MY Ta (iHAHCYBAHHIO
PO3IOBCIOJKEHHS 30p0i MacoOBOTO 3HUIICHHSI.

4.3.bank 3000B'si3aHU{ NPUNHUHUTH AiI0 JlOTOBOPY/BIAMOBUTHCS BiJl BCTAHOBJICHHS (MIATPUMAHHS) IiJTOBUX
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BiZTHOCHH/BIIMOBUTH KJII€HTY Y BIAKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCJI HUISXOM PO3ipBaHHS IiJTOBUX
BIZTHOCHH, 3aKPUTTS PaxyHKa/BiAMOBHUTHUCS BiJ POBEJACHHS (iHAHCOBOI omepauii y HaCTYITHUX BUMAIKaX:

. y BUNAJKax, nepeAdadyeHuX 3aKOHOJABCTBOM YkpaiHu Ta/a0o IlpaBwimamu Ta/abo JloroBopom, abo y pasi
nopyteHHs Kimieatom ymoB Jlorosopys;
° SKINO 3MiHCHeHHS imeHTudikamii Ta/abo Bepudikamii KimieHTa, a TakoXX BCTAHOBJICHHS JTaHUX, IO NAIOTh

3MOTY BCTaHOBHUTH KiHIIeBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXIWBUM abo sSKmo0 y baHka BHHWKae CyMHIB
CTOCOBHO TOT0, 1110 0C00a BUCTYIIAE BiJ| BJIACHOTO iIMEHI;

. BCTaHOBJICHHsI KIli€eHTy HeNmpuUHHITHO BHMCOKOTO pH3HMKY abo HeHanaHHs KiieHTOM HEOOXigHMX IS
3MiiCHEHHs HaJexHoI mepeBipku KitieHTa JOKyMEHTIB UM BIZOMOCTEH;

. skio KiieHToMm uu Horo mpeacTaBHUKOM MojaHo 10 baHky HenocToBipHY iH(opMmalliro adbo iHpopmarliro 3
MEeTOI0 BBe/IeHHs baHk B omaHy;

. SIKIIO 3MiCHeHH imenTrdikarii ocodwu, Bix iMeHi a00 B iHTepecax SKOi MPOBOAUTHCS (piHAHCOBA OTepallis, Ta
BCTAHOBJICHHS 1i KiHIIEBOTO OcHedimiapHOro BiacHUKa ab0 BUTOA0O0/CPKYBada (BUrofoHaOyBaua) 3a (hiHAHCOBOIO
OIEpaITi€r0 € HEMOXIINBUM;

. y BUNAAKY, sKmo KiieHT Belle pU3MKOBY AiSUTBHICTH, 30KpeMa, ajie He OOMEeXYIOUHCh MPOBOAMTH OIepallii,
npoBeAeHHs sSKuX depe3 bank, Ha mymky banky, mpu3Bomuth ab0 MOXKE NPH3BECTH A0 IOPYIICHHS HOPM
3aKOHOJaBCTBA YKpaiHu Ta/abo0 3aKOHONABCTBA 3 MPHHIUIIOM EKCTPaTepPUTOPIaibHOCTI Ta/ab0 MiKHAPOIHHX
CaHKI[i, B TOMY YHUCJI IIOAO MNPOTHAIl jeramizamii (BiIMMBaHHS) IOXOJIB, OJCPKAHUX 3JIO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEpOpU3MY Ta (DiIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHIIECHHS,

. y BUNAAKY, K0 KITieHT Belle pU3MKOBY HisUTbHICT, 30KpeMa, aje He 0OMEXYIOUHCh CHIBIPAIIOE Ta/abo Mae
Y CBOill CTPYKTYpi Ta/abo0 iHITUM YMHOM TIOB’SI3aHWH 3 0cOoOaMU, CHIiBIpams Ta/abo OyIab-sIKUH 3B'I30K 3 SIKUMU, Ha
nymMKy baHkKy, npu3BoauTh a00 MOXKE TMPHU3BECTH [0 TMOPYIIEHHS HOPM 3aKOHOJAaBCTBa YKpaiHu Ta/abo
3aK0HOAABCTBA 3 MPHUHIUIIOM €KCTPATePUTOPIAIEHOCTI Ta/a00 MIXKHAPOJAHUX CAHKIIiH, B TOMY YHCII MIOAO MPOTHAIL
neramizanii (BiIMHUBaHHS) JOXO/iB, OACPKaHUX 3JIIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TepOpU3My Ta (piHAHCYBaHHIO
PO3MOBCIOIKCHHS 30p0Oi MacoOBOT'O 3HUILICHHS;

. Yy BHIIAJKy HASBHOCTI UM MOMJIMBOCTI HacTaHHS Oyab-sfKOl mofii, pe3ynpTary abo 0OCTaBUHH BiTHOCHO
Kuienra unm 3ailicHroBanux KiienTom omepauiid, mo, Ha 1yMKy baHky, Mae abo MO)ke MaTH HETaTUBHUM BIUTUB IS
Banky, B ToMy uncii, arie He 0OMEXYIOYHCh MPU3BOANTE a0 MOKE MPHU3BECTH JO MaTepialbHUX 30WMTKIB Ta/abo
HETaTHMBHO BIUIMBATH Ha penyTanito banky Ta/abo mpu3BoauTh a00 MOXKE MPHU3BECTH 10 OYIb-IKHX 1HIIMX
HEraTUBHUX HACTIIKIB st baHKy.

4.4.baHK y pa3i NpUHAHATTS pillleHHs] CTOCOBHO BiJIMOBH Bijl MiATPUMAaHHA JIJIOBUX BiJHOCHH/OOCITyTOBYBaHHS KJIi€HTa

IIUITXOM PO3ipBaHHS JIJIOBUX BiJTHOCHH:

o 3aKpHBa€ BIAMOBIIHUI paXyHOK, SKIIO ONEpariii 3a MM paxyHKOM He 3/iHCHIOIOTBCS MPOTATOM TPHOX POKiB
TMIOCTILTH 1 Ha IFOMY PaXyHKY HEMae 3Ky KOIITIB,

. 3aKpUBa€ BIAMOBITHUI pPaXyHOK Yy pa3i HAsSBHOCTI 3aJMIIKy KOIITIB HAa paxyHKY Iicis MpPOBEICHHS
3aBepIIabHOI(MX) omeparii(if) 3a TaKUM paxXyHKOM [3 BUKOHAHHS IUIATIKHHUX IHCTPYKIIi Ha MPUMYCOBE CITHCAHHS
(cTATHEHHS) KOIITiB, BUIIATH KOWITIB TOTIBKOIO, TIepepaxyBaHHs 3aJMIIKY KOWITIB 3TiJHO 13 HAaJaHUMH KIIEHTOM
pekBizuTamu| ab0 TiCiA MepepaxyBaHHS KOINTIB HA OKPEMHUH aHAJIITUYHUN OallaHCOBUM PaxyHOK, BHU3HAYCHHI
CaMOCTiHHO OaHKOM BIiIIIOBITHO /IO OOJIIKOBOI MOJITHKH, JJIS TMOJANBIIOTO OOJIIKY Ta MOBEPHEHHS KOIITIB KIIIEHTY
i1 9ac oro 3BepHEHHs 10 OaHKY;

o 0aHK 3aKpUBa€ paxyHKH, Ha SKi HaKJIaJA€HO apemrT JepXKaBHUM/IPUBATHHUM BHKOHABLEM, 3a YMOBH
JOTPUMaHHS TOPSJIKY, BH3HAYCHOTO 3aKOHOJABCTBOM YKpaiHHM, CTOCOBHO BHKOHAaHHS OaHKaM{ 3aXOJiB MO0
aperTy KOIITiB Ha paXyHKaX KIII€HTIB, CIIMCaHHSI OAHKOM KOIITIB 13 paXyHKiB IJIATHUKIB MOJATKIB.

4.5.baHK He Ma€ MpaBa 3a 3asBOI0 KIJIIEHTA PO3PHBATH AOTOBip 0aHKIBCHKOrO PaxyHKy YW BUMHATH iHIUI [Iii, 10 MalOTh

HACIIIKOM TPUITHHEHHS JIOTOBOPY, SKIIO TPOLIOBI KOIITH, 110 3HAXOAATHCS HA BIAMOBIIHOMY PaxyHKY, 3aMOPOKEHi
(3ynuHeH1) BiANOBIAHO A0 3aKOHOAABCTBa y cdepi 3amobiraHHs Ta NMpOTUAIA Jieramizauii (BiAMHBaHHIO) JTOXOIIB,
OJIEpKaHUX 3J0YMHHUM LUISIXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOJDKEHHS 30poi MacoBOro
3HHUIICHHS.

4.6.baHK MOXe BiTMOBUTHCS BiJI BAKOHAHHS OyJIb-SIKOTO HaJaHOTo KITiEHTOM JOpyYeHHs, 3asBU TOMIO, SKIIO IiIMTHCH

Ha TaKUX JOKYMEHTax He BiANOBIAaTUMYThb 3pa3KaM MiJNHCIB, 3a3HadeHUX B llepeniky po3MOps/AHUKIB paxyHKY,

HazaHoro 110 banky, abo B banky € cyMHiBU 1110]10 JIICHOCTI TOKYMEHTY.
4.7.bank He Hece BignoBiganbHOCTI nepea Kiientom Ta/abo mepea Oyab-IKOIO TPETbOIO 0CO00I0 CTOCOBHO HACIHIIKiB

BIIMOBM BHKOHATH BKa3aHi BHWIIE JOKyMEHTH. baHK He BIANOBIZa€ 3a HACIAKKM BHKOHAHHS OYIIb-KHUX
HenpaBauBuX, (anbcudikoBaHuX ad0 HENIHCHUX AOPY4YeHb, HAKA3iB, 3asB Ta IHIIMX JOKYMEHTIB, OTPUMAaHHX Bij
KitieHTa, 32 BHHATKOM BHWIIQJIKy, KOJM BCTAHOBJEHO, IO baHK NpPUIYCTHBCS MOMWIKH B IEPEBIpIli TaKhX
JIOKYMEHTIB HABMHUCHO, 1 TaKa MOMMJIKA CIIPUYMHIIIA BATOMUI HEeTaTUBHUH BIUHMB Ha Kitienra.

4.8.Y punanky 3minu indopmariii, mo HagaBanacs Kiieatom 10 banky, 30kpeMa B pa3i 3MiHU KiHIIeBHX OeHedimiapHux

BJIACHUKIB, Micue3HaxomxeHHs1 KiieHTa; 3akiH4eHHS CTPOKY (MPHUNMHEHHS) Aii, BTPaTH YHHHOCTI YW BHU3HAHHA
HEAIMCHUMH TOJAaHHUX JOKYMEHTIB; BTpaTH YHMHHOCTI / OOMIHY imeHTuikaiiiiHoro moxkymenra KirieHnra
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(npencraBauka Kiienrta); HaOyTTs cTaTycy MOJITHYHO 3HAYYIIOi OCOOM/WwieHa ciM’i MOJMITHUYHO 3HAYyHIoi ocoom/
ocobu, MoB’s3aHoi 3 MOJITUYHO 3HAYYIIMMH ocobamu, KiieHT 3000B's13anmit, potsarom 5 (’situ) Pobounx aHiB 3
MOMEHTY HaCTaHHs TaKHWX 3MiH, HafaBaTu baHKy BimomMocTi/o(opMIIeHI HAIEKHUM YHHOM BIiATIOBITHI TOKYMEHTH,
0 TiATBEPKYIOTH MaHi 3MiHU. [lepenik qoKyMeHTIB, HEOOXiOHUX s 3AiiicHeHHs inenTndikamii Ta Bepudikamii
Kiienta (mpeacraBuuka KiieHra) po3mimienunit Ha odiuiiiniii I[arepuer—cropinmi banky www.banklviv.com. /lane
3000B’s3aHHA KirieHTa BBakKaeThCs BHUKOHAaHMM 3 MOMEHTY OTpWMaHHS baHKOM BigMOBITHOTO MOBIIOMIIEHHS
KitienTa 3 mogaHHAM miATBEPKYIOUNX TOKyMeHTiB. KilieHT Hece mepcoHanbHy BilMOBIAANBHICTH 33 TOCTOBIPHICTH
JaHuX, nomaHux a0 banky. I[Ipu npomy y BUNanKy MOpyHIEHHS YMOB IbOTO MYHKTY HIOAO HaJaHHS BiJNOBIIHHUX
JOKYMEHTIB Ta/abo iHpopmauii bank mae npaBo BinMoBuTH KiieHTy y HagaHHi OyIb-SIKHX MOCTYT 32 YKJIaJCHHUMHU
JloroBopamu.

4.9.V pasi, skmo Kmieat mae cratyc nomatkoBoro pesuaenta CIIA/inmmoi iHO3eMHOI KpaiHu, BiH 3000B’s3aHUIA 110
yknagenus: Jdorosopy Hamati ao banky ¢opmm BimnmoBigHo 10 BuMOr mnogatkoBoi cimyx6bu CILIA Ta/abo
6ararocroponnsoi yrogu CRS i3 3a3HaveHHsM ineHTH(dikamiiiHoro Homepa miatHuka mogatkis CIIA/inmrol
1HO3eMHOI KpaiHH.

4.10. V pa3si gkmo bank BusBuB (haKkTH, L0 CBiAYaTh Mpo BOJOAIHHSA Kill€eHTOM - pe3ufeHTOM YKpaiHH 4acTKOK B
1HO3eMHI#l opuaNYHil 0co0i (KOHTPOJIHOBAHOK 1HO3EMHOIO KOMIIaHi€0), baHk HaJlcuiae MOBIOMIICHHS MPO 1Ie
HEHTPaJILHOMY OpraHy BUKOHABUOI BJa U, IO peajli3ye JIepKaBHy MOJATKOBY MOJITHKY.

4.11. KiieHT 3000B’s3aHUN TUCHMOBO MOBIAOMUTH BaHk mpo HaOyTTs HUM/OeHedimiapoM paBa BOJIOAITH YaCTKOKO B
1HO3eMHIX KOMIaHisAX (KOHTPOJILOBaHA iHO3eMHa KoMmaHis) mpotarom 10-tu Pobounx mHIB 3 gaTh HAOYTTS TAKOTO
npasa.

4.12. ®axrom yknanenns Joroopy KiieHT 3acBinuye HanaHHS HUM 0€33acTEPEKHOI 3r0/I1 Ha:

4.12.1. 30upanHs iHpopMarii mpo ocoOy Kirienrta Ta #ioro (iHaHCOBHIA CTaH y TPETiX 0Ci0, B TOMY YHCIHI THX, SIKi
noB’s13aHi 13 KiienTowM;

4.12.2. PO3KPHTTS BiIOMOCTEH, AKi CTOCYrOThcs KitieHTa Ta 3rigHO 3 3aKOHOJAABCTBOM YKpaiHHW BiTHOCSTHCS [0
0aHKIBCHKOI TAEMHHUII Y BUMAJIKAX, Mepe10aueHuX YMHHAM 3aKOHOJIaBCTBOM YKpaiHu;

4.12.3. HaJaHHA Ha BUMOTY BaHKy MOKYyMEHTIB, HEOOXIAHHMX IS TMPOBEACHHS yTOYHEHHS iH(opmarii 3 mpuBomy
inentudikarii Ta BuB4eHHs Kiienta/llpeacraBanka KiieHTa, 3 METOIO TOTPUMAaHHS BIMOT YHHHOTO 3aKOHOAABCTBA
Ykpainu, ke peryJitoe BiTHOCHHY Yy cdepi 3armodiraHHst Ta IpoTH/IIT ieramizamii (BiIMUBaHHIO) JOXO/IIB, OJICPIKAHIX
3II0YMHHUM IUIIXOM, (hiHAHCYBaHHS TEPOPU3MY;

4.12.4. HEBiIKJIaJHe HaJaHHA M0 banky iHdopmarii mpo 3MiHy CBOTO MOAATKOBOTO CTAarycy Ta/abo mpo 3MiHy
BIJIIOBIIHOTO CTAaTyCy KOHTPOJIIOIOY0i 0ocoOu. Y BumManky HaOyTTs KilieHTOM cTaTycy MOJaTKOBOrO Pe3MjIeHTa
CHIA/inmoi iHO3eMHOI KpalHM Ta/ab0 mnpo 3MiHY BIAMOBIAHOTO CTaTycy KOHTPOJIOWY0i ocobu, KitieHTt
3000B's3anmii mpoTiaroM 30 KajeHIAapHUX [JHIB HamaTtd 10 banky BimmoBimHi ¢GopMu i3 3a3HAYCHHSAM
ineHtudikariifinoro Homepa riarauka nogatkis CLIA/iHmol iHo3eMHOT KpaiHu;

4.125. HaJaHHA Ha BUMOTY baHky, mporsrom 30 KaleHZapHUX THIB 3 JHS OTpUMaHHS BUMOTH, iHopmarlii Ta
JIOKYMEHTIB I[0JI0 BJIACHOT'O TOJIATKOBOI'O CTATYCy Ta/ab0 Mpo 3MiHY BiJIIIOBIHOTO CTaTyCy KOHTPOJIIOKY0I 0co0H,
3arMmoBHEHNX/0(OPMIIEHUX BiAMOBIAHO 10 BUMOT TonaTKoBOi ciyx6u CILIA Ta/abo GararoctoponHboi yromgu CRS
¢dhopwm, 3 MeTOI0 HajiexkHOTO BUKOHaHHS BUMOT Yroau FATCA ta/abo 3aransHoro cranaapty 3sBitHocti CRS.

4.13. ®axTom yknaaerHs Jloroopy bank ta KitieHT moromkyroTh, mo bank Moxe npunuHUTH BH3Ha4YeHi JJoroBopom
MIPABOBITHOCHHHU, SIKIIO € TiJIcTaBu BBaxkaTH, 10 (iHnaHcoBa omnepanis (-1) Kiienra mor’si3aHa (-i) 3 jeraiizaiii€eto
(BiIMHUBAHHSM) JOXOJIB, OJIEPKAHUX 3JOYMHHHUM IIIJISIXOM, 200 (iHAaHCYBaHHSIM TEPOPH3MY, a TAKOXK y BUMAJKY
HEMOXJIMBOCTI TpoBeneHHs inenTudikamii Kiienra (B Tomy umcni iioro JloBipeHOi 0coOM) BiMOBIAHO O YHHHOTO
3aKOHO/ABCTBAa YKpaiHu, Y TOMY 4MC/Il B pa3i HeHamaHHS KilieHTOM HEOOXiTHHMX AOKYMEHTIB YM BiIOMOCTEH JUIs
3’CyBaHHS CyTi HWOTO MisUTBHOCTI, ()iIHAHCOBOTO CTaHy YW YMHCHOTO HAJaHHS HEIMPaBAWBHUX BioMOCTeld abo
BCTaHOBJIeHHsI KITieHTY HEIPUIHATHO BUCOKOTO PU3HUKY Jieraiizamii (BiAMUBaHHSI) TOXOIiB.

4.14. ®axrom yknaaeHHs Joroopy bank Ta Kiient nmoromkyrots, mo bank Bnpasi npunuHUTH BuzHaueHi JoroBopom
[IPABOBIIHOCHUHH, SIKIIIO:

4.14.1. 3nicHeHHs ineHTudikamii Ta/ado Bepudikamii Kiienra (npencrapanka Kitienta) € HEeMOXIHBAM a00, SKIIO
y baHKy BUHUKAa€E CyMHIB CTOCOBHO TOT'0, III0 0CO0a BUCTYIIA€ BiJ BIIaCHOTO IMEHi;

4.14.2. BCTaHOBJIEHO (akT momanHs KirieHToMm mim vac 3aiiicHeHHs imeHTHdikanii Ta/abo Bepudikarii Kiienra
(nmornubeHoi epeBipku) HeAOCTOBIpHOT iHpOpMallii abo oaHHs iHPOpMAIIil 3 METOIO BBE/ICHHS B OMaHy baHk;

4.14.3. BCTaHOBJICHO (akT 31iicHeHHs KilieHTOM pU3HKOBOI AisITBHOCTI.

4.15. ®axrom yknanenss Jorosopy bank Ta KiieHT nmoromkytoTs, mo bank Brpasi 3ynuHATH onepanii, SKIo:

4.15.1. Taki (iHaHCOBI omeparii MOXyTh OyTH TOB'SI3aHi 3 Jeramizaimiero (BiIMUBAHHSIM) JOXOJIB, OJEpPKaHUX
3JI0YMHHUM LUIIXOM, 200 QiHaHCYBaHHAM TEPOPHU3MY BiJIIOBIJHO /10 BUMOT 3aKOHOJABCTBA Y KpaiHH;

415.2. ¢iHaHCOBa omepallis 3AIHCHIOETHCS Bij iMeHI a00 B iHTepecax 0CcoOH, 00 SKOi 3aCTOCOBAHO BIINOBIIHI

oOMexXyBaJbHI 3aX0au (caHKLiT) 3rinHo 3akoHy Ykpainu «IIpo caHkmii».
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5. ®OHJA I'APAHTYBAHHS BKJIA/IIB
5.1. bauk € yuyacHukom ®oHAy rapaHTyBaHHsA BKjJadiB ¢izumuHux oci0 (mami — ®Donnm). Poun rapantye Kiienrty
BIJINIIKOTyBaHHS KOIITIB 3a Horo PaxyHkamw, mo BiAKpuTi B baHKy.
5.2. ®oHp 3aiiicHIOE BiAIIKOYBAaHHS KOWITIB 32 PaxyHKaMu, BKIIIOUAlO4X BiICOTKH, CTAHOM Ha KiHEUb JHA, IO Mepeaye
JHIO [TOYaTKy npoueaypy BuBeaeHHss ®onnom baHKy 3 puHKY, aje He O1IbIlle CyMH TPAHUYHOTO PO3MIPY BiALIKOYBaHHS
KOIIITIB 3a BKJIaJJaMH, BCTAHOBJIEHOTO Ha i€l JIeHb, He3aJIe)KHO Bif KinbkocTi PaxynkiB Kirienra B banky.

HapaxyBanHsi mpoleHTiB 32 PaxyHkamMy NpUNMHSETHCS y I€Hb NMOYaTKy npoueaypu BuBeaeHHs ®onnom banky 3
puHKY (y pasi npuiinarts HamionansHum 6ankom Ykpainu (HBY) pimenns mpo BiAKIMKaHHA OaHKIBCBHKOI JillEH3il Ta
mikBimamito banky 3 miacras, Bu3HaueHux 4.2 cT. 77 3akony Ykpainu «[Ipo 6anku i OaHKIBCEKY HiSUTBHICTBY, - Y JI€Hb
MIPUAHATTS TAKOTO PIIICHHS).

5.3. KitienT HaOyBae npaBo Ha O/CpKaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOWITiB 32 PaxyHKaMu 3a paxyHOK KOIITiB
@oH7y, B MEXax IPaHUIHOTO PO3MIpY BIJIIKOAYBAaHHS KOIITIB 3a BKIIAJaMU, MICISI IPUAHATTS pimeHHs HamioHanmsHUM
O6anKoM YKpaiHH TTpo BiAKIMKaHHS 0aHKIBCHKOI JTilleH31i Ta JikBigaiito baHky.

5.4. CyMa BiAIIKOIYBaHHS PO3PaxXOBYETHCS 3 YpaxyBaHHAM CyM, cIuladeHuX KIieHTy OpoTsarom nii THMYacoBOi
aaMinictpauii y banky.

5.5. BigmkomyBaHHS KOMITIB 32 BKJIAJOM B 1HO3EMHIN BaIOTI 3MIACHIOETHCS B HAIlIOHANBHIN BaOTI YKpaiHH Ticis
repepaxyBaHHs CyMH BKJIaIy 3a oQillifHUM KypcOM TPUBHI 0 iHO3eMHHX BalltOT, BcTaHOBIeHMM HBY Ha kiHemnp mHs,
IO Mepeye AHIO MOYaTKy MpoleypH BUBEICHHS baHKy 3 pHHKY Ta 3/iiCHEHHS THMYAcOBOI aJMiHiCTpalii BiAMOBIIHO
1o ct. 36 3akony Ykpainu «lIpo cucremy rapantyBaHHs BKIaaiB (izugHUX ocib» (y pasi npuitasatts HBY pimenHs mpo
BiIKJTMKaHHS OAHKIBCHKOI JTilleH3ii Ta JiKBifaliro banky 3 miacTas, Bu3HaueHUX 4. 2 cT. 77 3akoHy Ykpainu «lIpo OaHkn
1 6aHKIBCHKY IiSUTBHICTBY, - 32 0piliiHIM KypCcOM IpUBHI 10 1HO3eMHOT BatOTH, BcTaHoBleHMM HBY Ha kinens nHs, mo
nepeaye JHIO0 MoYaTKy JikBigamii baHky).

5.6. ®oHp TapaHTye BiIIIKOyBaHHS KOIITIB 3a Britagom:

5.6.1. B ToTiBKOBili a00 Oe3roTiBKOBIi (opmi y BamoTi YkpaiHu abo B iHO3EMHIH BamioTi, sKi 3aidydeHi bankom Bin
BKJIaJHUKa (200 sIKi HamIWIUTM A7 BKJIaJHHKA) Ha YMOBaxX JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIay
(memo3uTy), BKJIFOUAIOYM HapaxOBaHI BiJICOTKM Ha TaKi KOIITH; B PO3MIpi BKJIATy, BKIFOYAIOYH BiJICOTKH, CTAaHOM Ha
KiHeLb IHS, 0 Iepeye AHIO MOoYaTKy NpoueaypHu BuBeaeHHS DoHI0M OaHKY 3 PUHKY, ajie He OibIIe CyMH IPaHUYHOTO
PO3MIpy BiJIIKOAYBaHHS KOIITIB 3a BKJIaJlaMU, BCTAHOBJICHOTO Ha IIeW JICHb, HE3aJIKHO Bijl KUTBKOCTI BKIIAIIB B OJTHOMY
0aHKy;

5.6.2. KUl BKJIQJAHUK Ma€ B OaHKy, 10 B MOAAIBLIOMY PEOPraHi3yBaBCs IIUISIXOM MEPETBOPEHHS, HA THX CAMUX YMOBaX,
110 1 JI0 peopraxizariii;

5.6.3. nepenani nepexigHoMy 0aHKy, rapaHTyOThcs DOHIOM Ha TUX CAMUX YMOBaXx, IO ICHYBAJIH JI0 JTHS 1X Tiepeaui.
5.7. ®oHp HE rapaHTye BiANIKOAYBaHHS KOMITIB 32 Bkimagom:

5.7.1. K110 KOWITH TepenaHi 6aHKy B IOBipUe YIPaBIiHHS;
5.7.2. sxmio cyma BkJiany MeHmie 10 rpuBeHs;

5.7.3. po3MileHNM Ha BKJIaI y OaHKy 0c00010, sSKa € IMOB’SI3aHOK0 3 0aHKOM 0c00010 ab0 OyIia TaKOK OCOOO0 MPOTATOM
poky no nHs npuitHATT HaumioHanbHuM OaHKOM YKpaiHM pILIeHHS PO BiJHECEHHA TaKoro OaHKy 0 KaTeropii
HEIUTaTOCIPOMOXKHUX (y pa3i npubiHarts HamioHanbHUM OaHkOM YKpaiHM pilieHHS PO BIAKIMKAHHS OaHKIBCHKOT
minensii Ta mikBizaniro OaHKy 3 MiJCTaB, BU3HAUYEHHX YACTHHOIO Apyroro crarri 77 3akony Ykpainum «lIpo Oankm i
0aHKIBCHKY MiSTIBHICTEY, - IPOTSTOM POKY A0 JHS MPUAHATTS TaKOTO PIllICHHS);

5.7.4. po3MinieHUM Ha BKJIaJ y OaHKy 0co0or0, sKa HagaBajga 0aHKy MpodeciiHi MOCIyTH K ayIuTop, OLIHIOBaY, y pasi,
SIKIIO 3 JIHS IPUIIMHEHHS HAJaHHS MOCIYT JI0 THS NpUiHATTS HarionansHuM O6aHKoM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy 10 KaTeropii HEIUIaTOCIIPOMOXKHUX HE MUHYB OJHH DiK (y pa3i npuiHaTTa Hauionansaum 6ankoM Ykpainu
pileHHs PO BiAKJIMKAaHHS OaHKIBCHKOI JIiLeH3ii Ta JiKBigamiio 0aHKy 3 MiJICTaB, BU3HAUYCHUX YACTUHOIO JIPYror0 CTATTi
77 3axony Ykpainu «[Ipo 6aHkH 1 OaHKIBCHKY JisUTBHICTEY, - OJTUH PIK JIO JHS MPUHHSTTS TAKOTO PIIICHHS);

5.7.5. po3milieHUM Ha BKJIaJ] BJIACHUKOM 1CTOTHOI y4acTi OaHKY;

5.7.6. 3a AKMMU BKJIaJHUKH HA 1HIAUBITyalbHId OCHOBI OTPUMYIOTH BiJl OaHKY MPOLIEHTH 3a IOTOBOPaMH, YKJIaJeHUMH Ha
YMOBax, IO HE € TOTOYHUMH PUHKOBHMH YMOBaMH BiJIOBIHO 70 cTarTi 52 3akoHy Ykpainu "[Ipo GaHku 1 OaHKIBCBKY
nisueHICTE", 00 MaroTh iHMI (iHaHCOBI npuBiiei Big banky;

5.7.7. AKIIO0 TaKWil BKJIAJ BUKOPUCTOBYETHCS BKIIATHUKOM SK 3aci0 3a0e3rmeueHHs BUKOHAHHS 1HIIOTO 3000B’S3aHHS
nepes UM 0aHKOM, y TIOBHOMY 00CsI31 BKJIaLy /10 JTHS BUKOHAHHS 3000B’s13aHb;

5.7.8. y ¢inisx iHO3eMHUX OaHKIB;
5.7.9. y 6GaHKIiBCEKHX MeTalax;

5.7.10. po3MillleHUM Ha paxyHKax, 10 epeOyBatoTh Iij] apEIITOM 3a PIIlIEHHAM CYIY.
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5.7.11. 3a BKJIaJIOM, 33JJOBOJICHHS BHMOT 3a SKMM 3yNAHEHO BIAMOBITHO M0 3akoHy Ykpainu "Ilpo 3amobiranHs Ta
OpoTHito Jieraiizamii (BiAMHMBAaHHIO) JOXOMIB, OJEPKAHMX 3JIOUMHHAM IIISIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHIIICHHS .

5.7.12. po3MimeHIMH Ha BKJIaJ] y 0aHKY 0c0000, 10 SKOi 3aCTOCOBAHO CAHKIII IHO3EMHHUMH Jiep>KaBaMu (KpiM JIepKaB,
o 3aidcHuIN abo 3IiHCHIOITH 30pOHY arpecito mpoTH YKpaiHM y 3HaueHHi, HaBeJeHoMY B 3akoHi Ykpainu "IIpo
obopory Ykpainu'") abo MiKAepKaBHHUMH 00 €JHAHHAMH, a00 MDKHApOAHMMH OpraHizalisiMd Ta/abo 3acTOCOBAaHO
caHKIi1 BiAmMoBigHO 10 3akoHy Ykpainu "llpo cankmii".

5.8. ®oHyx 3aBepirye BUIIIATY TapaHTOBAaHUX CYM BiJIIKOAYBaHHS KOIUTIB 32 BKJIaJaMH y JI€Hb OAAaHHS JOKYMEHTIB JUIs
BHECEHHS 10 €IMHOTO JEPKaBHOTO PEECTPY IOPUAMYHHX OCi0 3amucy Mpo JiKBifauito OaHKY K IOPUIUIHOI 0cO0H.

5.9. JleranpHa iH(dopMaIllis I010 TapaHTyBaHHA BKIaAiB POHIOM, yMOBH rapanTtyBanHs DOHIOM TapaHTyBaHHS BKJIA/IIB
¢i3nyHKX 0Ci0 BiMIIKOAYBaHHS KOIITIB 32 PaxyHKamu, rpaHUYHHUNA PO3MIp TAKOTO BiALIKOTYBaHHS, MOPSAOK OJEPIKAHHS
KOILITiB 32 BKJIQJIOM B HEIJIATOCIIPOMOKHOMY OaHKY, OJaHK 3asiBH PO OTPUMAaHHS BiJIIKOTyBaHHS 32 BKIAJOM Yy OaHKY,
IO JTIKBIAYEThCS Ta HEOOXimHI iH(pOpMAaIiiiHi MaTepiaia, a TaKoX YMOBH, 3a sSKuX (DOHJ HE BIAIIKOJOBYE KOINTH 3a
Bxmamom Bu3HaueHi y cr. 26 3akony Ykpaiam «lIpo cucremy rapanTtyBaHHs BKJadiB (Qi3WYHHX 0Ci0» 3HAXONATHCS Ha
caiiti ®onmy 3a agpecoro: http://www.fg.gov.ua.

5.10. Croponu moroauny, mo bank Hanae BkinagHuky J{oBiIKy mpo cucteMy rapanTyBaHHS BKJIaAiB (iznyHuX oci0 (mami
— JloBigka) mig wac Aii MOTOBOpPY HE pialie HiK OAWH pa3 Ha piK NUITXOM pPO3MIIIeHHS akTyanbHO! JloBigku Ha
o¢imiiinomy caiiti banky www.banklviv.com Ta mancunanns SMS-moBigomiieHHS Ha BKa3zaHWN BkiajHHMKOM HOMEp
MoOinbHOTO TenedoHy, a BknagHuk 3000B’13yeTbcsl CAaMOCTIHHO 3 HEIO 03HAHOMHTHUCH a00 OTpUMaTH y BifuiieHi banky
nanepoBuil npumipHuk JloBigky (3 moBimomieHHAM banky mpo onepxkaHHs ii Broragawkom). Hancumanas SMS-
MTOB1IOMJICHHS BBaXKA€THCS HAJIGKHIM ITiATBEpKEHHIM oTpuMaHHs JoBiaku 3 60Ky Brimagauka.

6. TAPUDOU. PO3PAXYHKHU MI’K CTOPOHAMHM

6.1. Pozpaxynku 3a baHkiBChKi MOCTYrH 3IiHCHIOIOTHCS 3rimHO 3 Tapudamu/TapudHuMy nakeTamu, SKIIO iHIIE HE
Bru3Ha4YeHo JloroBopom mixx bankowm i Kiientom.

6.2. Tapudu Ha baHKiBCHKI TOCTYTH (B TOMY YHCII pO3MipH, CTPOKH (TEPMiHH) Ta MOPSIOK IX CIUIATH/yTPUMAaHHS TOIIO)
BU3HAUYAIOThCst BaHkOM camocTiliHO.

6.3. Tapudu banky myOmiKyOTbC:

- Ha lHTepHET-CcTOpiHII baHKy,
a/abo
- PO3MIIIYIOTHCS B 3arajibHOJOCTYIHHMX MICISX TMPHUMIIICHb OINEpaliiHuX a00 KacoBHMX Mmiapo3aimie baHky
(BiIIiIEHD TOIIO).

6.4. Ormnara bankiBCbKHUX TOCIYT 3A1HCHIOETHCS KimieHTOM IUIIXoM 0€3roTiBKOBOro mepeka3y abo BHECEHHS IOTiBKOBHX
kortiB o Kacu banky, B mopsKy Ta BIAMOBIIHO 10 JIFOUOT0 3aKOHOIaBCTBA Y KpaiHH.

6.5.lnsixom yknapenHs 3asBu-JloroBopy KitieHT miaTBepmkye, 10 BiH O3HAWOMIIEHWH Ta 3rOfeH 3 JIFOYAMH
Tapudammu.

6.6. bank mae mpaBo B OyJb-SKHI 4ac caMOCTIfHO BCTaHOBIIIOBATH Ta 3MiHIOBaTH Tapudu B MOPSIKY, BU3HAYCHOMY
umu [paBunamu, 3a BAHATKOM BUTIAJIKIB, TIepei0adyeHnX [uMH [IpaBunamu.

6.7.bank He misHime, HiX 3a 10 (mecsaTh) kaneHmapHux AHIB (30 (TpUAIATH) KallGHAAPHUX JHIB — y BHUMAAKY
BcTaHoBNeHHs1/3MiHN Tapudis banky Ha obGcmyroByBanHs BIIK), 10 matu, 3 sikoi 3aCTOCOBYBAaTHMYTHCSI HOBI
Tapudu/amian 1o gitounx TapudiB ONPUITIOIHIOE TOBIIOMJICHHS MPO TaKy 3MiHY OyAb-SIKHM 13 HACTYITHHX
Croco0iB:

- B 3araJibHOJIOCTYITHHX MICISIX IPUMIIIEHb omnepariiifHix abo kacoBUX miapo3iniB banky (BiAmiieHp TOMIO);
Ta/abo

- Ha InTepHer-cTopiHii baHky;
Ta/abo

- uepe3 Cucremy «KimieHT-iHTEpHET-OaHK.

6.8.Kpim Ttoro, Bank 3ammirae 3a co0or IpaBO 3acTOCOBYBATH IiHINI crocoOu moBimomieHHs KiieHTa 1m1omo0
BCTaHOBIIeHHs/3MiHU Tapuis.

6.9.VY BumaaxKy HENOTOMKEHHS 13 3MIHOIO AiI0unX Ta/abo BBeAeHHSAM HoBHUX Tapudis, Kimient mo oromnomenoi bankom
JlaTH BBEIEHHS B JIi0 3MiH/IOMOBHEHb 10 Tapudie Brpasi BigMoBuTHCS Bia baHkiBChKOI mociyru/dorosopy,
MUCHMOBO TOBIJJOMUBINH PO 1€ baHK i BUMHWBIIM iHII fii, BifnmoBigHO n0 BuMoOr [IpaBmi abo 3aKOHOIaBCTBa
VYkpainu.

6.10. Henanxomkennss 70 orosoineHol baHkom gatu BBeneHHs B Jit0 HoBux Tapugi Bia KiiieHTa MHCBMOBOIO
TIOBiJTOMJICHHSI TIPO BiIMOBY BiJ] baHKiBChKOi mociyru/JloroBopy 3 ocHiIaHHAM (SIK Ha MPUYHHY) Ha 3MiHy Tapudis
Ta/a00 HeBuMHeHHs KiieHToM iHImMX il BiamosizHO mo BuMor IlpaBun abo 3aKkoHOJaBCTBAa YKpaiHM BBaXKA€THCS
BOJICBUSIBIICHHAM 3rou KitieHTa Ha Taky 3MiHY.

6.11. KiieHT Hajgae CBOE NMUCHMOBE IOBIIOMJICHHS IPO BiAMOBY Bix baHkiBchbkoi mociyru//{oroBopy y 3B’s3Ky i3
HE3roJI00 31 3MiHOW/MomoBHEHHIM TapudiB BuKIOUHO 10 BigmuieHHs baHKy, sike 37iliCHIOE Oe3mocepenHe
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oOciayroByBaHHs Takoro KiienTa. B pasi HagaHHS BiANOBIJHOTO MUCHMOBOTO TOBIJOMIICHHS HE JIO BiJUIUICHHS
Banky, sxe 3xificHioe OesmocepeqHe oOciyroByBaHHA Takoro KirieHTa, Taka BiIMOBa BBaXKa€ThCSl HEHAJIEKHO
BYMHEHOIO, KPiM BHIIAJIKIB, SIKIIO baHK B3sB 11 10 yBaru K HaJaHy HaJIEKHO.

6.12. dakrom yknaaenns Jlorosopy KiieHT minTBepKye cBOrO 3rojly Ha 3a3HaueHWH B JaHii riasi [IpaBwin mopsmok
3MiHH [Jil04Mx Ta/abo BBeaeHHS HoBUX Tapudis, iHpopmyBanHs mpo 1e KiieHTa Ta NpUIMHEHHS OTPUMAaHHS
bankiBcrKoi mocmyru/ npunuHeHHs [loroBOpy B pasi HE3roau 31 3MiHaMH Ta/abo JonoBHEHHIMU 10 Tapudis.

6.13. KitieHT 3000B’s13y€eThCsl 320€3MEUNTH HASBHICTh I'POIIOBHX KOIITIB Ha CBOiX PaxyHKax B cymi JIOCTaTHIH st
3MiACHEeHHS omiaTh BaHKIBCHKUX MOCHYT, SIKIIO baHKIBCBHKI mociyrd He Oynu omjiadeHi B iHIIWH, mependadeHuit
3aKOHOJaBCTBOM, CIIOCIO.

6.14. Kiient nopy4ae banky caMocTiiiHO yTpuMyBaTH Halle)kKHY HOMY BUHAropopy 3rijgHo 3 Tapudamu:

- I[UISIXOM iHIIIFOBaHHS Ta 3M1MCHEHHS omepallii 3 1ederyBanns PaxyHkiB Kiienra;
- 3 KOILTIB, HAIEGKHUX J0 3apaxyBanHs KilieHTy, NUISIXOM 3MEHIIEHHS Ha BiIMOBITHY CyMY.

6.15. YV BumagKy HeJOCTaTHOCTI KOWTIB Ha PaxyHky st mpoBeneHHs: KiieHTOM omeparii i crutaTé Halie:xHoi baHky
BUHAropoau 3a 1i MPOBEICHHS:

- Kuient Bnpasi omatutu banky roriBkoro mocnyry banky 3 mpoBeZieHHs Takoi onepaitii;
Ta/abo
- bank BmpaBi BiIMOBHUTH B 3iliCHEHHI omeparlii/HaanHi baHKiBChKOI TOCTyTH;
Ta/abo
- bBank BmpaBi camocriiiHo 3MinuTu KimienTtoBi Tapuduuii naket B mopsiaky, nepeabaueHomy IlpaBumamu, ta/abo
3MIHHTH YMOBH OOCITyTOBYBaHHS;
Ta/abo
- bank Brpagi iHiI[ifOBaTH Ta 3[IHCHIOBATH Omepallii 3 nebeTyBanHs iHmMX PaxyHkiB KitieHTa Ha cyMy BUHAropou
banky 3a mpoBeaeHHs Takoi onepaiiii Ta/abo Oyap-sikoi iHIoi 3a6oproBanocti Kiienra nepen barkom.

6.16. Bunaroponma banky 3a HaganHa baHKIBCHKMX MOCTYT Ta iHIN HamexHi 3 KiieHTa miaTtexi cruiadyroThes
Kiientom/yTpumMyrothcst bBankoM B HalioHambHiH BaJIfOTI, SIKIO iHIIE He niepeadaueHo Tapudamu, 3asBoro-/Jorosom
ta/abo IlpaBunamu.

6.17. Omnara iHmmx baHKIBCHKMX TOCIyT, HE 00yMoBiIeHHWX Tapudamu, 3MIHCHIOETBCS 32 OKPEMHM MOTOHKEHHSIM

CTOPIH.

6.18. bank ta KitieHT MOXYTb 3a B3a€MHOIO 3T0JIOF0 Y3TOJUTH IIIHOBI apaMeTpy BaHKIBCBKUX MOCIYT, MOPSIOK Ta
YMOBH iX CITJIaTH, SIKi BIAPI3HIIOTHCS Bi BU3HaueHHX AirounMu Tapudamm, [IpaBunamu.

6.19. 3a HeakTUBHUM pPaxyHKOM, MOYMHAIOYM 3 MEPIIOro poOOYoro IHS MIiCHis CIUIMBY CTPOKY, BH3HAYE€HOTO

Tapudamu, BiICyTHOCTI omneparliid, nepeinik skux HaBegeHo B Tapudax, baHk Mae MpaBo IOMICSYHO OTPUMYBATH
wiaTy 3a obciayroByBaHHs HeakTuBHOro paxyHKy y BcTaHoBieHOMY Tapudamu po3Mipi. Y BUmazmky, SKIO cyma
3aJIMIIKY BJIACHUX KOIITIB Ha HeakTMBHOMY paxyHKy MeHIIEe BCTaHOBIEHOro Tapudamu po3Mipy IUaTH 3a HOro
00CIIyroByBaHHsI, IIaTa YTPHUMYETHCS B PO3MIPI TaKOro 3ajMINKy KOIITiB Ha HeakTMBHOMY paxyHKy, a Takui
HEaKTHBHUI PaxyHOK 3aKpUBAETHCSI BiIMOBIHO /10 yMOB JloroBopy.

7. TAPU®HI MAKETH
7.1.Y Bumnaakax obymomieHux Jorosopom, bankiBcbki mociyru Hagarotbest Kiienty Tapudaumu makeramu. Tapudhi
nakeTH BH3HavaloThecsl Tapudamu ta oduparorbes Kmientom. Ilpu npomy, KiieHT Moke KOpUCTYBAaTHCS BHKIIOUHO
onauM TapuduuM makeToM.
7.2. Obpanns /3mina Tapudroro nakery 3aiHCHIOEThCS HUIIXOM nofanHs KiientoM BigmosigHoi 3asBu. Ilpu ubomy,
obpanus Tapudnoro nakery 3aiiicHioeTbest Kitientom npu BinkputTi PaxyHka, nuisixom odopmiieHHs 3asBu-JloroBopy
(Homarok 1, lomarok 1.3. no IIpasun). 3mina TapudHoro nakery 3maiiCHIOEThCS NUIIXOM noaanHs KitienTtom 3asBu Ha
3miny Tapudnoro nakety (noaarok 1 «a» go IIpasun).
7.3. Tlepenik baHKiBCBKMX MOCTYr, IO HAAAIOTBCS B Mekax MeBHoro TapudHoro makery, ix oOcsir 1 BapTicTs,
BHU3Ha4arOThCs Tapudamu.
7.4. Y BUNAAKy HasBHOCTI Oy/b-SKUX HEBiINOBiTHOCTEH Mik ymoBamu [IpaBun Ta monoxxeHHsMHu 3asBu — JloroBopy
0aHKIBCBKOTO IOTOYHOTO PaxyHKY, Taki MoJjokeHHs 3asBu — [loroBopy OaHKIBCHKOTO IOTOYHOI'O PaxyHKY MarOTb
npiopuret y 3acrocyBanHi ([Jomatok 1.1., Jlonarok 1.2. mo Ipaswu).
7.5. BaHk Ma€ npasBo:
7.5.1. CamocriitHo Bu3HavaTH TapudHi nakeTH, iX KiIbKICHE Ta sIKiCHE HATIOBHEHHSI.
7.5.2. 3MiHIOBAaTH Ha3By Ta YMCEJIBbHICTh AiI0unX TapupHHUX MaKeTiB, a TAKOXK iX KUIbKiCHE Ta siIKicHe HanoBHEeHHs. [Ipo
3MiHM 1010 Airounx Tapuduux naketiB bank nosigomisie KitienTa B mopsaky, Bu3HaueHOMY B 11.6.7. uux [IpaBuir.
[Mpu 3MmiHi pitounx, abo npu BBelleHHI HOBUX TapudHux nakertis, KiTieHT Booiie paBaMy, aHATOTIYHHMH HOTO TpaBaM
npu 3MiHi girounx abo npu BBeaeHHi HoBuX Tapudis (po3ain 6 uux [Ipasun).
7.6. 3mina TapudHuX makeTiB, iX Ha3BU, KUIbKICHUX Ta SIKICHUX XapaKTEPUCTHK, 3a iHiliaTuBOIO baHKy, BinOyBaeThCs 3
yacy (1atu) BuzHaueHoro(-i) bankom ta onpuinojHeHoro (TIOBIIOMIICHOTO0) BiAMOBIIHO 10 11.6.7. ux [Ipaswui.
7.7. 3mina girouoro TapugHoro makery, 3a skuM 00cayroByeTbes KitieHT, 3a 1OT0 iHINIATUBOIO, 3A1MCHIOETHCS TIUITXOM
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nojaHHs HUM 3asBu Ha 3MiHy TapudHoro nakery (qogatok 1 «a» go Ilpasun). ¥V Bunaaky noganns Kmientom 3asBu Ha
3miny Tapudnoro nakery, oociyroByBanns Kiienra 3a Hopum Tapuduum nmakeTom 3aificHIoeThcst baHkoM 3 mepiioro
po0oUoro ITHS MiCSIIsI, HACTYITHOTO 32 MicsteM, B akoMy Kitientom Oyma nmomana 3asBa Ha 3MiHy TapudHoro makery.
BuxurroueHHs ckiazjae BUTIAIOK, KOJM 0OCITYyTrOBYBaHHS 32 OOpaHUM KIIi€HTOM HOBUM TapudHUM MmakeToMm mnepemdadae
nornepenHio ormiaty. B Takomy Bumaaky oOcmyroByBanHs Kiienta 3a HoBUM TapupHMM MakeToM 3IIMCHIOETHCS
BUKJIFOYHO 33 YMOBM IPOBEIEHHS HUM IOINEPEAHbOI OIIATH 3a OOCIYroBYBaHHS IO HOBOMY TapudHOMy makery, 3
HACTYITHOTO TTHS TICIIA OIUIaTH 3a makeT. lIpyW 1poMy KITIEHT MOTOKYETHCS, MIO SKIIO TMEepexiJ He 3MIHCHIOETHCS 3
MEPUIOro YMCia HACTYIIHOTO MicAllsd, B MOTOYHOMY Micslli HoMy Oyne HapaxoBaHa IUIaTa 3a MaKeT, SIKKMH TisB 10
MOMEHTY HOTO 3MiHH.

8. MPUMYCOBE TA JOI'OBIPHE CIITMCAHHSA

8.1. ®akrom yknaneHHs 3asBu - JJoroBopy Kiient 6e3Biaknnuno nopydae banky Ta Hajae CBOIO MOBHY 1 0€3BiIKIHYHY
3rojy Ha iHiIifoBaHHS Ta 37iiicHeHHs bankom omeparii 3 neberyBanus Horo Paxynky/PaxyHKiB, BIZKpUTHX Ta/abo
aki Oymytp BimkpuTi KiientoBi B baHKy, mns BUKOHAHHS IDIATDKHUX ONeEpalliii, B TOMY YHCIHI TOB’SI3aHUX MIX
co00r0, 100 CIUIATH TPOIICHTIB, KOMICIH Ta IHIIMX, HAJGKHHUX 10 CIUIATH BaHKy IIIaTexiB, y TOMY YHUCII
npoctpoueHux. [Ipu oMy, MOMEHTOM HacTaHHS OE3BIAKIMYHOCTI I1i€] 3r0M € MOMEHT MiIHCaHHS/yKIaJCHHIM
Kiiearom 3assu — J{oroBopy.

8.2.Y Bumanky, skmo mpu AebeTyBaHHI PaxyHKy BajroTa IJIaTeXXy € TaKOK X IO 1 BamoTa 3000B’S3aHHA, TO
iHiIifoBaHHs Ta 37iicHeHHs1 baHkoM omepanii 3 neberyBanHs PaxyHnky KiieHTa Ha CBOIO KOPUCTD 3IHCHIOETHCS B
CyMi, AOCTaTHIN A morameHHs 3aboproanocti Kiienra nepen bankom, a y BUMaaKy HEOCTATHOCTI KOIMITIB — Y
BCill HasBHIN Ha PaxyHKy cymi.

8.3.VY pasi nasBHOCTi y Kiienta mpoctpodeHux 3000B’s13aHb niepen bankowm 1 noganns npu nbomy Kiientom no banky
[Tnati>kHUX THCTPYKIIiii Ha BUKOHAHHS [LnmaTixHuUX omnepalliidi BIAMIHHUAX BiJ onepaiiil 3 BUKOHAHHS MPOCTPOUYCHUX
3000B’s13aHb, 1 pa3oM i3 muM Ha Paxynky KiieHra xomTiB Oyne HE MOCTaTHRO AJsi BUKOHAHHS Horo IlmatixHmx
iHCTpYKUiH, ormtatu [lmaThKHUX MocIyr Ta JJisi MOTAlleHHs MPOCTPOYCHUX 3000B’s3aHb mepen bankom, y
MEepUIOYEepProBOMY MOPSIIKY baHKOM iHIIIIOETHCS Ta 3AIMCHIOIOTHCS omeparii 3 nederyBanHs Paxynky Kiienrta na
CyMy HOTO MPOCTPOYEHHX 3000B’s13aHb neper] bankowm, a mogani [ImatixHi iHCTpyKIiK moBepTatoThes KirieHTy 6e3
BUKOHAHHS y MOPSAKY, IepeadadeHOMy 3aKOHOJABCTBOM YKpaiHHU.

8.4.Y Bumajky, SKIIO BaJdiOTa Ha paxyHkax KiieHTa € BiAMIHHOIO Bijl BJIIOTH 3000B’s13aHb nepes; bankom, To KiieHt
nopydae baHky inimiroBatH Bij iMeHi KiieHTa Ta 3midiCHUTH omepariii 3 KymiBii /mpofaxky/KoHBepTalii (oOMiHy)
BAJIIOTU HACTYITHUM YHHOM:

- bank 3xiiicHIo€ omepallii 3 1e0eTyBaHHS PaxyHKY (KOKHOTO BiAMOBIIHOTO paxyHKy) KirieHTa KOIITH y BaJltoTi B
CyMi, sika HeoOXiJHa JUIs MOTalIeHHs 3a00proBaHOCTI Ta 3/IMCHEHHS BCiX BUTpAT (CIUIaTa KOMICiH Ta 1HIIMX
IUIATeXiB, NepeadadueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH 3lilCHeHHs TopriB Ha MBPY) a0o,
SIKIIIO IIUX KOIIITIB HEJOCTATHBO IS IMOTaIlICHHS BCi€l 3a00proBaHOCTI Ta IHITUX HaleKHUX 3 KilieHTa miaTexis, B
TOMy 4Hchi BUTpar, baHk 3xilicHIoe omepanii 3 geOeryBanHs Paxynky Kitienrta, 1 BiIMOBIZHO 0 YHHHOTO
3aKOHO/ABCTBA MPOBOJUTH Bij iMeHi KitieHTa KymiBIrO/mpoaa/KoHBepTallito (00OMiH) Ii€l BAIOTH HA BAIIOTY
BUKOHAHHS 3000B’s3adb. Li omepamii bank 3miiicHioe 3a Komepiiiinum kypcom/Kpoc-kypcom, sikuit bank
CaMOCTIHO BU3HAYA€, BUXOSUHU 3 ONeparliil, ki 3MIHCHIOIOTHCS B 1iei 1eHh Ha MBPY;

- orpuMaHi Koty bank cnpsiMmoBye Ha noramenss 3a6oproaHocti Kiienrta nepen bankowm;

- bank 3a paxyHok xomriB KiienTa 3xiiicHtoe orary [InaTi>kHUX mOCIyT.

8.5. ITonmosxeHHs 1poro po3ainy [IpaBui po3LiHIOIOTECS, SIK 3asBKa Ha KYITiBIIO/TIPOJakK/KOHBEPTaIlilo (0OMiH) BaJIOTH,
HEeoOX1IHOT JIJIsl BAKOHAHHS IPOIIOBUX 30008’ s13aHb KitieHTa nepen bankom.
bank BmpaBi y BKa3aHOMY BHWIIE MOPSAKY 37iicHIOBaTH omepauii 3 neOeryBanHs Paxynky Kiienta Ta
KYHiBIIIO/TIPOIaK/KOHBEpTalif0 (00MiH) BaltOTH, HEOOXiTHUX /ISl TOTaIlleHHsI TPOIIOBUX 30008’ s13aub Kitienra, 3 1Hs
(BKJIFOYHO) HACTAaHHS CTPOKY (TepMiHy) X TOraiieHHs, sSKIO iHIIe He OyJe BCTAaHOBJIEHO JOMOBIECHICTIO MiX
CropoHamu.
3nificnenHs omepauii 3 aeberyBanHs Paxynky KiieHta Ta KymiBms/mponax/koHBeprTauisi (0OMiH) BaliOTH, MIO
nependaueHi 1iero riaBoro [IpaBui, € mpaBoMm, a He 000B’s13k0M baHky.

8.6. dakToMm mignucanHs/ykinaaeHHs 3assu - JJoropopy KitieHT miaTBepmKye, 1110 HUM 0€33aCTePEKHO Ta O€3BIAKINIHO
YIIOBHOBa)XKeHO baHk Ha 3aificHeHHs 3apaxyBaHHS (B3a€Mo3alliKy) OyIb-SKHX 3ycTpiuHHX BUMOT banky, siki bank
Mae crocoBHO KitienTa, mpoTH Oyib-sIKWX 3000B’s3aHb, SIKI MiJJIAral0Th BUKOHAHHIO baHkoMm Ha kopucTh KitieHTa,
BKJIFOYAI04YH 3000B’s13aHH 3 MoBepHeHHs1 bankom komriB KimieHTy 3 Oyb-akux PaxyHKiB.

8.7.bank 3niiicHIOE mpuMycoBe crucaHHs KowmTiB 3 Paxynkis Kiienrta y Bunagkax, nepeadaueHuX 3akoHaMU YKpaiHH,
Ta BIOPAIKY NepeadaueHOMY YHHHUM 3aKOHOJIaBCTBOM.

8.8.VY Bumaakax OoTpUMaHHS IJIATIXHOT IHCTPYKIIii Ha IPUMYCOBE criMcanHs KomTiB KimieHTa, sSIkoMy HaJlaHO MpaBo Ha
KOPHCTYBaHHS OBepApadTOM (BCTAHOBIIEHO OBepApadT), BUKOHAHHS TaKOI IUIATIXHOI 1HCTPYKIIi 3iICHIOETHCS B
TOMY YHCJIi 38 PaXyHOK CyMHU TaKOTo oBepApadTy.
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9. 3AITEBHEHHS TA TAPAHTII

9.1. ®akrom yknageHHs JloroBopy KimeHT miarBepakye Ta rapaHTye HACTyIIHE:

9.2.KitieHT € 0c00010, siKa 3apeecTpoBaHa HAJIGKHUM YHHOM Ta Ji€ Y BIJMOBIHOCTI JO BUMOT YMHHOTO 3aKOHOJIABCTBA
VYkpainu i Mae MoBHE NpaBoO yKJIaJaTH JOTOBOPH Ta BIINOBIJATH 32 CBOIMH 3000B'I3aHHSIMH.

9.3.KitieHTOM BUKOHAHO BCi J1ii, HEOOXiIHI, Bi/ITOBITHO O BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpPaiHU Ta HOTO yCTAaHOBUUX
JIOKYMEHTIB, IS ykiaaeHHs JloroBopy, Bin #ioro imeni mpu mianvcaddi [loroBopy mociyr mi€ TpeiAcTaBHUK Ha
miicTaBi MOBHOBa)KE€Hb, O(OPMIIEHMX HaleXHUM 4uHOM, 1 i IlpaBuna, J{oroBip He cymepeyarb 3aKOHOIAABUYUM
Ta/ab0 JOroBipHUM OOMEXeHHsM, mo € 00oB'I3KOoBUMH i1 KiieHTa, Ta He cymnepedaTb HOTO0 yCTaHOBYUM
JOKyMEHTaM.

9.4. YMmoBu JloroBopy He cyrnepeuaTh yMOBaM yKIIQJICHUX paHillle Ta Jifourx npaBounHiB KiieHTa.

9.5.30008B's13aHHs 3a JloroBopoM i #oro ymoBu OyAyTh JiiCHUMHE i 000B'ss3k0oBUMHE 1) KiTieHTa, a X HEBUKOHAHHS YU
HEJIOTpUMaHHS Oy/ie MiACTaBOI0 Ta YMOBOIO HOTO BiJMOBITATBHOCTI.

9.6.KitieHT Mae Hale)KHUM YHHOM O(QOPMIICHI YCTaHOBUI JOKYMEHTH Ta BCl J03BOIH, IO HEOOXiMHI JJIsi BUKOHAHHS
Horosopy. Lli JOKyMeHTH € YUHHUMHU.

9.7.1Ipencraeneni Kiientom y bank yci 1oKyMeHTH HE MICTATh HENpPaBAMBUX BiJOMOCTEH, CKJIaaeHi Ta/abo OTpuMaHi
HHM Y TIOPSZIKY, 110 HE CYIEePEYUTh BUMOTaM YHHHOTO 3aKOHOIABCTBA YKpATHH, Ta € aKTyaIbHIMH.

9.8. Hamanus KirieHToM HempaBIuBUX Ta/ab0 HETOYHHX 3asB Ta/abo rapaHTii, BkazaHux y [IpaBumax ta/abo mignucanux
Kiientom CranmapTHux ¢opmax JAOKyMEHTIB Ta/ab0 iHIIMX JOKyMEHTaX, € MmopyulieHHsIM JloroBopy mociyr Ta
mifcTaBoro as BinMoBM baHkoM B HaganHi baHkiBchkmx mocnmyr Ta/abo posipBanHs bankom Ttakoro [orosopy
MocIyT 3 BigmkoayBaHHsAM KirieHToM BUTpat Ta 30uTkiB baHKy.

10. MIPABA, OBOB’SI3KU TA BIAINOBIJAJIBHICTH CTOPIH
Y 1mpoMy pO3IiMi MICTATHCS 3araibHi IMOJIOKEHHS, II0 BU3HAYAIOTHh MpaBa, O0OB’S3KH Ta BiAMOBiganbHICTH CTOpIH.
Binbm neTaneHi MOJO0XKEHHS MICTATHCS B PO3JALIAX, IO PETYIIOIOTH MOPSIOK Ta YMOBU HaJaHHS OKpeMoi baHKiBChKOL
HOCJTYTH.
10.1. I[TPABA KJIIEHTA
10.1.1. HocTtpokoBo pozipBatu Jlorosip y criocid, BuzHadenunii [IpaBunamm.
10.1.2. Krnient mae mpaBo Ha oTpuMaHHA bBaHKIBCHKOI TOCIYTd BHKIIOYHO B TOPSIKY Ta Ha YMOBax,
BHU3HauYeHUX B JloroBopi.
10.1.3. KitienT moxe OyTu 3amMiHeHHH iHIIOI 0CO00F0 (TepeBeneHHsT OOPry) Ta Mae MPaBO BiACTYHMHUTH CBOI
mpaBa 3a JIoroBOpOM BHKJIFOUHO 32 YMOBH OTPHMaHHsI MONEPEAHBOI TMCEMOBOT 3ro/iu (Ma€e MiCTHTH B1IOMTOK
MeYaTKy Ta MiANNUC YIIOBHOBaXKeHOI ocodu) banky Ha1ie.

10.1.4. [Huri npaga, nepen6ayeni orosopom, [IpaBunamu ta 3aKOHOJABCTBOM.
10.2. OBOB’A3KU KIIIEHTA
10.2.1. HeyxunbHO TOTpUMYBaTHCh BCiX moyioxkeHb Jlorosopy, [Ipasui, Tapudir Ta 3akoHomaBCTBA.
10.2.2. 3miiicHIOBaTH TUIAaTy 3a oTpuMaHi llociyru BiAMIOBIAHO A0 AiFOYMX HAa MOMEHT 3IHCHEHHS Omepariii
Tapudis.
10.2.3. [poTsirom cTpoky aii loroBopy camocTiiHO BiJCIiIKOBYBaTH iH(pOpPMAIIi0 PO 3MiHHU, 3HAHOMHUTHCH 3

iHpopmariero Banky (y 3amax obGciayroByBaHHs KiieHTiB, Ha OdiniiHoMy caiiti banky abo 3a TenedonoM
Konrakr wnentpy banky) mono 3min ymoB lorosopy, IlpaBun, Tapudis. Y Bunaaky, sxkmo KiieHT He
CKOPHUCTABCS HaJaHOW HoMy BaHKOM MOKJIHMBICTIO 03HAHOMUTHCH 13 MOXKIIIBHMH 3MiHAMHU B 00CIIyTOBYBaHHI y
Banky Ta/ab0 mpoirHOpyBaB yMOBH IIbOTO NYHKTY, baHK HE Hece BIAMOBIAAJBLHOCTI 3a HACIHIIKW TaKHUX
nmin/oe3misubHOCTI Kitierra.

10.2.4. BimmkoxyBatu banky B moBHOMY 00cs3i Oynb-siki 30MTKM i BUTpaTH, SIKi OyJO 3aBAaHO KIIEHTOM
BHACITIJIOK HEMPaBoMipHUX a00 HEKOMIIETEHTHHX JIiif Ta/abo mopyuieHs ymoB Jlorosopy ta [Ipasw.
10.2.5. BukonyBatn BHMOrM 3aKOHOJABCTBA, JIOTPUMYBATHCS TPHWHIMIIIB OpraHi3aiii TOTIBKOBHX Ta

0e3roTiBKOBHX PO3paxyHKiB, iX (opM, CTaHAApTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, IO BHKOPUCTOBYIOTHCS
Bankowm i yac BUKOHaHHS yMOB JloroBopy.

10.2.6. Ha nepmry Bumory Banky HamaBatu banky Oynp-sky iHpopmarito mogo0 baHkiBchbkol mociayrH, ska
crocyerbess JloroBopy Ta iHImy HeoOXifHy iHGopMaIllifo, 10 MOXe BHUMaraTHcs baHKOM 3TiHO BHMOT
3akoHonaBctBa Ta [IpaBui.

10.2.7. Hanapatn banky Ha #oro BuMoOry BCi moB’si3aHi i3 J[OroBOpOM MOKYMEHTH, L0 MOXYTh OYTH
HEOOXITHUMH JJsl TOro, M00 HAIEKHUM YMHOM CTBOPUTH Ta MiATpUMYBaTH uYuHHICTH JloroBopy Ta/abo
MiATBEP/UKYIOTh HAJIEKHMM 4YHMHOM iHGopmanito, sky KiieHT moBuHeH HajgaBatu baHKy, HagaHHsA SKOI
BAMAraeTbcsi 3aKOHOAABCTBOM, 2 TaKOXK BHYTPIIIHIMH PETYSITUBHUMH Ta aJIMIHICTPATUBHUMHU JOKYMEHTaMH
Banky, ymoBamu Jlorosopy, IIpaBui. KiieHT 3000B’s3yeThcsl BKa3yBaTH JOCTOBIPHI JaHi, 3allOBHIOIOYUN 3asiBY
po HagaHHS baHKiBCbKOT OCTYTH.

10.2.8. CaMocTiitHO 3a0e3lMeynuTH OTPHUMaHHS IPHMIPHUKA BIiAMOBIAHOI 3asBU-IOrOBOPY, 3aCBiIYCHOT
BiIOMTKOM II€YaTKHU Ta IiIKCOM YIIOBHOBaXKeHOI ocodu baHky.
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10.2.9. Ha Bumory banky HamaBaTtu 1OKyMEHTH, HEOOXiIHi:
10.2.9.1. JUTSL HAJIEXKHOTO 3]1iHCHeHHS baHKOM CBOX TOBHOBaXKEHB y c(hepi BAIIFOTHOTO KOHTPOITIO,
10.2.9.2. JUTSL HAJISKHOTO BUKOHAHHS baHKkoM QyHKIIIH cy0’eKTa epBHHHOTO (JiHAHCOBOTO MOHITOPUHTY,
10.2.9.3. JUIs  BHKOHaHHs bankoM HoOpM Ta BUMOT baHky Ta BHYyTpilIHIX JOKyMeHTiB banka B cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

10.2.10. KitienT 3000B’s13aHni THCEMOBO TOBIIOMUTH baHK TpoO 3MiHY CBOTO MiCII€3HAXOKEHHS, BHECEHHS
OyIb-IKNX 3MiH 0 peecTpariiiHnx mokyMeHTiB KiieHTa, iHmIUX moKyMmeHTiB abo iHdopmaillii, y ToMy 4ucii
00 KiHIeBuX OeHediliapHuX BIACHUKIB (KOHTpoJepiB), o Hagani Kimientom baHky.

10.2.11. Krient 3000B’s3aHMii HeraifHO (MPOTSTOM CTPOKY, BcTaHOBieHoro IIpaBumamu B 3aleKHOCTI BiX
BankiBcrkoi mociyrn), sk Tineku KilieHTYy cTaHe BioMo Tpo MOsBY / HacTaHHS Oyab-sakoi(-ro) iHdopmarii /
nofii / ¢akTy, MO0 Mo)Ke BIUIMHYTH Ha BuUKOHaHHS Kiientom BoproBux 3000B’A3aHb, Ta/abo MOXe MaTu
HacliAKOM HacTaHHS Bumnanky HeBukoHaHHs ymMoB JloroBopy Ta IlpaBui, moBimomMutn baHk B mHCBMOBOMY
BHTIIAI TIpo Taky(wif) iHdopmariito / moxiro / (akr.

10.2.12. Ha Bumory banky Kiient 30008’ s13anuit HagaBatu 10 baHKy cratucTiuHy Ta iHIIY iH(oOpMarifo, mo
HeoOxigHa banky ans naganus 3Bity 1o HBY abo 1o Oyap-skuX iHIIMX OpraHiB.
10.2.13. BimmkoxyBatu banky moneceni 30MTKH, B TOMY YHMCIIi cIuladeHi mtpadu, HakiageHi HamionansHuM

OankoM YkpaiHu a00 OyAb-SKHUM IHIIUM YIOBHOBAXXCHHM JEpXKAaBHUM OpPTaHOM, BHACITIIOK HEBHKOHAHHSI

Kiientom 000B’s3kiB, niependauenux Joropopom, [Ipasunamu.

10.2.14. Kiient 3000B’s3anuii BimmkoayBatu baHky Bci BUTpaTH, MOB’s3aHI 3 IOPHAMYHHM 3aXHCTOM MpPaB
banky 3a JloroBopom, 3[iHCHEHHSIM TaKWX MpaB a00 MPUMYCOBHM 3a0e3MeYeHHSM X 3[IHCHEHHs Y BHITaKax
Ta y HOPSAAKY, BCTAHOBICHOMY 3aKOHOABCTBOM.

10.2.15. [NoBimomuTH baHk mpo ¢akT HAOYTTS HUM CTaTycy MOB’S3aHOI 0OCOOM MPOTATOM S5-TH PoOo4mX 1HIB 3
MOMEHTY HaOyTTs Takoro cratycy. KimieHT ykimageHHsM J[oroBopy miaTBepIKye, IO BiH 03HAHOMIICHHH i3 CT.
52 3akony Ykpaiau «I[Ipo 6aHKu i 6aHKIBCHKY JiSUTEHICTBY.

10.2.16. Kmient 3000B’s3anmii (2 bank Mae mpaBo BUMaratd BHUKOHAHHS Takoro 0OOOB’SI3KY)
cruaTUTH/KoMIieHcyBat baHky y moBHOMY 00cs3i Bci Ta Oyb-sKi MiATBEpKeHI BUTpaTH baHKy (He3anexHo
BiJI iX po3Mmipy), siki baHk moHece mig yac Ta/abo y 3B’sI3Ky 3 peai3alli€ro cBoiX mpas KpeauTtopa 3a JJorosopowm,
30KpeMa, ajie He BUKIIIOYHO: MpaBa Ha 3aXHWCT, IIpaBa Ha 33/J0BOJICHHS BUMOT BaHKy 3a paxyHOK OyIb-SKOTO
Maitna Kiienrta. 3a3HadeHe cToCcyeThCs BCix 0e3 BUHATKY HE 3a00pOHEHHX 3aKOHOM IUIAXIB 3aXUCTy bankom
CBOIX TIpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCIIi, ajie¢ He BUKIIOYHO, TPOIIECIB: CTATHEHHS 3a00pPTOBAaHOCTI B
cyzoBoMy nopsaky 3 KilieHTa mprMycoBOro BHKOHAaHHS pillleHb, BUMAJKIB 3aiydeHHs baHkom a0o iHmmMu
0co0aMM OIIIHIOBAYiB, HOTAPiyCiB, JAEPKABHUX BHKOHABIIIB TOIIO, TPETIX OCIO, SKI TMM YM IHIIAM YHHOM
JOTIOMaraTUMyTh/HaJaBaTUMYTh TIOCIYTH, CIIPSIMOBaHI Ha 3aJ0BOJICHHS baHKOM CBOIX BuMOr/peaiizarii
BankoM cBoiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI TOIIID).

10.2.17. V pasi 3aminu JoBipeHoi ocobu KitienTa abo ckacyBaHHS TOBIpeHOCTI HerailHo (B Toi camwuii PoGoumnii
JICHb) CIIOBICTUTH IPO Iie baHk MUISIXOM BiANpPaBJICHHS MUCHMOBOIO MOBIIOMIICHHS Ta/a00 3’sIBUTHCS 10 baHky
JUTS 3MIIACHEHHS il 1010 CKaCyBaHHS JOBIpEHOCTI. Y pa3i HECBOEUACHOTO TMOBIIOMIIEHHS! baHKy mpo 3aMiHy
JHoBipenoi ocobu baHk He Hece BiAMOBITAIBLHOCTI 3a HaBMHCHI (maxpaiiceki) mii JoBipeHoi ocobwu, ski
CIPUYMHIIN HaHeceHHs 30uTKiB KitieHTy.

10.2.18. 'V Bumaaky AOTOBipHOrO OOTSDKEHHS MAiHOBHMX IpaB Ha I'POLIOBI KOIITH, II0 po3MilleHi Ha PaxyHKy,
HEBiAKIJIQJIHO MMCbMOBO MOBIAOMHUTH baHK Mo HAsSBHICTH 1 YMOBH TaKOT'0 OOTSKEHHSI.
10.2.19. Iumi o0OoB’s3ku, nependaveHi Jlorosopom, [IpaBunamu ta 3aKOHOIABCTBOM.

10.3. IPABA BAHKY

10.3.1. 3MiHIOBaTH TpuBaIicTh OnepauiiHoro yacy, nosizomisitoun npo ue Kiienra musixom onyOuikyBaHHS
iHpopmarii npo 3miau Ha OdiniiiHomy caiiti banky Ta/abo Ha iHQOpMaIfHUX CTEHJax B yCTaHOBax baHKy,
Ta/abo B iHIMH crioci6 HaBUOip baHky.

10.3.2. CBoOona B npuiiHATTi pimiens. baHk Mae mpaBo BiIMOBHUTH B TOTOKEHHI (HE NPUHHATH 10
BUKOHaHHS) 3asiBu-LoroBopy, Tak camo, sik i BiamoButu KiieHTy B HamaHHi Oyabp-aKk0i baHKiBCBKOT mocmyry, B
TOMY YHCJI HUISIXOM HEMiJIUCaHHS BiAMOBIMHOI 3asBH-loroBopy YIOBHOBaXXEHUM IPEJICTABHUKOM baHKy, 3a
HacTynHuX oOcTaBuH (Hagan — HeratuBaa oGcTaBuHa):

1) 3miHa curyanii Ha MDKOAQHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHM Ta/a00 €KOHOMiYHOi cuTyamii y
KpenuTHO-(DiHAHCOBIM cucTeMi YKpaiHH, Ta/ab0 KOH FOHKTYPH PUHKY TPOIIOBHX pecypciB B YKpaiHi,
Ta/ab0 TPUHHATTS YNOBHOBAXEHHMMH OpraHaMd YKpaiHM HOPMAaTHBHUX akKTiB, IO MOXYTb
HECTIPUATINBO BIUIMHYTH Ha isUIbHICTH baHky B cdepi HaganHs BaHKiBCBKOI MOCIyru, BiACYTHICTB Y
banky BiTbHHUX I'POIIOBUX PeCypciB, HEOOXIHUX JJIsl HaJlaHHsI baHKiBCBKOT MOCITyTH, Ta/abo

2) HEJOCTOBIPHICTh HAJIAHWX JIOKYMEHTIB MpO MiATBep/KeHHs (inancoBoro crany KirienTta ta/abo iHrmoi
iHdopMartii (TokyMeHTarlii), mo Hanaerbes Kitientom, Ta/abo

3) cyrreBe, Ha ayMKy banky, noripmenHs ¢inancoBoro crany KiieHTa y MOpIBHSHHI 3 TUM, SIKMi ICHYyBaB Ha
naty yknageHHs Jlorosopy, Ta/abo

4) HacraHHs Bumanky HeBuKOHaHHS yMOB JloroBopy Ta/abo Oyab-sIKOTO 3 MpaBouYMHIB / 10roBopiB baHky 3
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KiieaToM Ta/abo 3 Oyap-fkor0 3 TOB’s3aHuMX 0ci0 moao KiienTa, ta/abo Oyap-sikoro 3 JOrOBOpIB /
npaBourHiB KitieHTa 3 iHIIUME ()iHAHCOBO-KPEAUTHUMH YCTAaHOBAMHU, 1[0 € YHHHUMHU Ha JIaTy YKJIaCHHS
JHoroBopy Ta/abo OyayThb yKJIaIeHi CTOPOHAMH TaKuUX JOTOBOPIB / MPaBOYHMHIB MPOTATOM CTPOKY Jii
Horosopy, Ta/abo

5) Oynp-ska(i) 3MiHa(¥) B 3aNieBHEHHsIX Ta rapaHTisx Kiienra, Haganux 3rigao JloroBopy; ta/abo

6) cmepts Kiienra; Ta/abo

7) TmomaHHs BUMOTH MPO JOCTPOKOBE MOBEPHEHHS BKJIAy, MAlfHOBI TpaBa Ha SKWH € TPEJMETOM 3aCTaBH 3a
Oynp-sxuM JloroBopom 3actaBu, ykianeHuM 3 bankowm; ta/abo

8) HasBHICTP iHIIMX OOCTABHH, IIO CBiqYaTh Mpo Te, MO BOproBi 3000B’s3aHHS CBOEYACHO HE OyayTh
BUKOHAaHi.

10.3.3. Bukonannsi boproBux 3000B’s13aHb 3a iHiniaTuBow banky. baHk BnpaBi BUMaratu JOCTPOKOBOTO
BUKOHAHHS boproeux 3000B’s13aHb B HiJIoMy a00 y Bu3HadeHi baHkoM 9acThHi 32 yMOBH HacTaHHS OyAb-sKO1
HeratuBuoi oOcraBunn. Take BukoHaHHS bBoproBux 3000B’d3aHb MOBMHHO OyTH 37iiicHeHe KiieHTom
MIPOTSTOM CEMU IHIB 3 AHSA onepkanus Kimiearom Bumorn mo Kimienra.

10.3.4. 36uTku. bank mae mpaBo Ha BimmkogyBaHHsA KitieHToM 3aBmaHmx 30MTKIB, gkmo KiieHT mo
ykiazeHHs JloroBopy He monepeans ado MorepeanB HeHalle)KHUM YrnHOM BaHk mpo Bci BiloMi oMy TipaBa Ta
BUMOTH IHIIMX 0cCi0 Ha MaitHo KirieHTa, B TOMy YMCIi 1 Ti, [0 HE 3apEECTPOBaHI y BCTAHOBJICHOMY 3aKOHOM
MOPSIAKY.

10.3.5. BincTtyniennss mpaB Ta 3amiHa kpeauTopa. baHk Mae mpaBo BiACTYNUTH MpaBa / 3aMiHUTH
KpeauTopa y 30008’ s3aHHi 3a JloroBopoM 0e3 HEOOXiqHOCTI OTpuMaHHs 3roau KiieHTa.

10.3.6. [purpumanns. bank Mae mpaBo NpUTpUMaTH OyAb-AKy pid (TPOIIOBI KOINTH, IIHHI MANepH), SKOK
bank mpaBomipHO Bomomie, Ta ska mimisarae nepemadi KmieHTy abo oco6i, BkazaHiii KiienTtoM, B sKOCTI
3a0e3rneueHHss BUMOT baHKy 11010 BHKOHaHHS boproBux 3000B’s13aHb. Take MpUTPUMAaHHS MOXE, 30KpeMa,
BHpa)XaTHUCS B HEBHKOHAHHI baHkoM Oynp-skux BuMor KirieHTa miono mepemadi pedi, B TOMY YHCHI i
000B’s3kiB banky mepen KiienToM 3a iHIUMHU moroBopamu, ykiaaeanmu Mix Ctoponamu. baHk mae mpaBo
MPUTPUMATH pid y cebe TakoXK y pasi, AKIO TpaBa Ha Hel, sIKi BUHUKJIW MICHA Tepenadi pedi y BOJOAIHHS
Banky, nabyna Tpetst ocoba. bank moBigomise mpo npurpuMaHHs KiieHTa y TpWAEGHHHH CTPOK 3 JaTH
MIPUHHATTS pillleHHs Tpo 1e. baHk He Mae TpaBa KOPUCTYBATUCS PiddIo, Ky BiH MpUTpuUMye y cebe, 1 1o banky
HE TepexXoJuTh NpaBO BIacHOCTI Ha Hei. Take mHpaBo NpUTpUMaHHA BUHHWKae y baHka 3 MoMeHTY
HEBUKOHAHHSI/HEHAJIC)KHOTO BUKOHaHHs Kimientom Boproeux 30008’ s13aHb 3a JJoroBopom.

10.3.7. Haxka3. Y pa3i HecBoedacHoro BuKOHaHHS KiieHTom boproBux 3000B’s3aHb M0N0 MMOTAIICHHS
(moBepHenHs1) kpeauty (iB) abo craTh NPOIEHTIB baHk Mae mpaBo iHIIIIOBaTH Ta 3MIMCHUTH oOIeparii 3
nebetyBanns Paxynky KiienTa Ha cymy Horo mpoctpoueHnx boproBux 3000B’s3aHb, HUISXOM OQOPMIICHHS
BinoBiaHOT [1naTikHOT IHCTPYKIIIT.

10.3.8. 3BiabHeHHs BiA mTpadHUX caHKLiH/3acToCyBaHHS MWTPadHUX caHKOiH. baHk Mae mpaso
BITMOBUTHCSI BiJI 3aCTOCYBaHHs, HapaxyBaHHS i, BiJMOBifHO, criath KitieHToM HeycToiku, mependadeHol
HorosopoM. Y BHIIQJIKy 3acTocyBaHHs mTpadHUX caHKmii bank Hampasise KiieHTy BiANOBIIHY TMHCEMOBY
BHUMOTY TIPO II€.

10.3.9. Buxonanns boproBux 3000B’si3aHb TpeTho10 0c00010. [IpoTsirom crpoky aii JloroBopy bank mae
MpaBo MpUKMaTH BUKOHAHHA boproBux 3000B’s3aHb Bijl TpeThoi ocoOu i mixnucanusm JloroBopy Kiient mae
Banky cBoro 3rony Ha 1e.

10.3.10. 3miiicHIOBaTH, 0e3 momnepenHboro moBimomieHHs KiieHTa, QOTO3HOMKH 1 BifIe0 CIIOCTEpEKEHHS TpH
KOPHCTYBaHHI IUIATHKHUMHE MPHCTPOSIMHU, Y BiIIUIEHHSX baHKy, a Takox (ikcyBaHHs OyJb-sIKMX KOHTAaKTIB 3
KiienToM, B TOMy uuncii (ajie HE BHKIIIOYHO) OyIb-skux TeneoHHHMX meperoBopiB 3 KirieHTom (30kpema,
neperoBopu npauniBHukiB banky, B T. 4. onepaTopis JloBinkoBoro ueHTpy, ta Kiienra) Ha MaraitHoMy Ta/abo
CJIEKTPOHHOMY HOCI1, 30epiratn Ta BHKOPHUCTOBYBaTH Taki (otorpadii, aymio- Ta Bimeomarepialul B SIKOCTI

JIOKa3iB.

10.3.11. HoctpokoBo posipsaru JJorosip y croci0, BuzHaueHui 1.14.8.2 nux Ilpasu.

10.3.12. ButpebyBatn nokymeHnTH Ta BigomocTi mpo KiieHTa, HeoOXimHi ans 3°sicyBaHHS Horo ocoOH, CyTi
IISIBHOCTI, (PIHAHCOBOTO CTaHy, IOKYMEHTH, HEOOXiJHI JUIsl Halle)KHOro 3ilicHeHHs baHkoM cBOiX
MTOBHOBAKEHb:

- y cepi BAIIOTHOTO KOHTPOJIIO,
- JUIsl HAJISKHOTO BUKOHAHHS baHkoM QyHKIi# cy0’ekTa nmepBHHHOTO (JiHAHCOBOTO MOHITOPHHTA,
- JUIs BAKOHAHHA baHKOM HOpM Ta BHYTpIlIHIX JTOKyMeHTiB baHka B cepi (iHaHCOBOTO MOHITOPHHTA.

10.3.13. Y pa3i HenamanHs KirieHTOM HEOOXiIHUX JTOKYMEHTIB 4M BijoMocTell ab0 YMHUCHOTO IOJaHHS
HenpaBAMBUX BigoMocteil baHk Mae mpaBo BiIMOBUTH y HajaHHI BaHKIBCBHKOI MOCIIYru, a TakOX iHILiIOBaTH
po3sipBanus Jloroeopy.

10.3.14. HapaBatn Ha 3amur OaHKa-KOpecTOHIEHTa iH(OpMalilo, SKa CTOCYEThCS ieHTH]IKalii, BUBYCHHS
Kiienra, yrounenHs/noaatkoBoro yrouneHHs iHgopmauii npo Kiienta ta omepamiid, mo 3AiHCHIOIOTBCS Ha
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KOpHCTh a0o 3a jopyueHHsM KiieHTa, Ta iHmoi iHdopmarii, HeoOXimHOI Al BUKOHAHHS baHkOM 00OB'SI3KiB
cy0'ekTa TEpBUHHOTO (HiHAHCOBOTO MOHITOPHMHTY, Ha BINOBIAHWN 3amuT OaHKy, SKWUM Oepe ydyacTtb y
3a0e31neUYeHH] MPOBEACHHS TAKUX OTIEPAITiii.

10.3.15. 3minntn paxyHok Kiienta (mumsxom 3miHE BCix abo okpeMnx OaHKIBCBKHX pekBi3uTiB KiieHta —
HaiimenyBanHs banky, komy baHky, HOMepa paxyHKy, BalIOTH paxyHKy) y BHUIAJIKaxX, BU3HAUCHHX
3akoHOAAaBCTBOM, TIpo 110 KirieHT moBuHEH OyTH moBigoMiennid 3apdacHo. [Ipu mpomy yknagenus CtopoHamu
OyIb-IKMX JOJATKOBHUX IMPABOYMHIB Ta/ab0 HaJaHHS OyIb-SIKUX JOJATKOBHX JOKYMEHTIB HE € 000B’ I3KOBHM.

10.3.16. Bingmosuti KiienToBi y 3ailicHeHHi omepaliii Ta/abo 3ynuHUTH mpoBeneHHst KiienToM omeparii 3a
JloroBopoM y BHIAJKYy, SIKIIO JOKYMEHTH, HEOOXiH1 JuIs 11 3A1iCHEeHHs, BiICYTHI 200 0()OpMIICHI HEeHAICKHUM
YIHOM, a00 SIKIIO OTeparlist He BiJIOBiae YAHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam [loroBopy, abo
omepariss Moke OyTH MOB’si3aHa 3 Jierami3alielo (BiAMHBaHHSIM) JOXOJIB, OTPUMAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHSIM Tepopu3My Ta (iHAHCYBaHHSIM DPO3MOBCIOKEHHA 30pOi MacoBOTO 3HHILCHHS, & TAaKOX Ha
IHITUX TICTaBax, mepeadoadyeHux muM JJoroBopom.

10.3.17. 3ynuHUTH a00 MPUMTUHUTH TpaBo Kopuctysada (KirieHTa) Ha BUKOpHUCTaHHS IUTATKHOTO 1HCTPYMEHTY
3 METOI BHKOHAaHHS BHMMOT 3aKOHOAABCTBa YKpaiHM y cdepi 3amo0iraHHs Ta MOpOTHIIl Jjeramizamii
(BiIMMBaHHIO) JOXO[iB, OACPKAHHMX 3JMOYMHHUM IUISIXOM, (IHAHCYBAaHHIO TEpPOpU3MYy Ta (iHAHCYBAaHHIO
PO3MOBCIOUKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

10.3.18. 3nilicHIOBaTH criMcaHHs 3 PaxyHKy MOMUIJIKOBO MEpepaxoBaHUX CyM, IOJO SKUX BIACHUK PaxyHKy €
HEHAJISKHUM OTPUMYBaueM, y TOMY YHMCIHI SKIIO BIACHUK PaxyHKy caMOCTIHHO He MOBEpHYB Taki KOIITH.
[ligmucanasam 1poro [loroBopy BmacHuk PaxyHky mopydae baHky iHimitoBaTté omepamii 3 aebeTyBaHHS
PaxyHky Ha CBOIO KOPHCTh B CyMi NMOMIJIKOBO IepepaxoBaHUX Ha PaXxyHOK KOIITIB, BH3HAYEHHX y LBOMY
MyHKTi, 0e3 Oynb-sSKHUX TOJAaTKOBUX JOKYMEHTiB. BkazaHe crucaHHs He MOTpeOye OKpPeMOi 3roJy BIIAaCHHKA
Paxysnky.

10.3.19. BinmoButu KitienToBi y 3mificHeHHI omeparliii Ta/abo 3ynmuHUTH TIpoBeAeHHS KiieHTOM omeparii 3a
JloroBopoM y BHIAJKY, SKIIO JOKYMEHTH, HEOOXIHI JIs 11 3A1MCHEeHHS, BiCYTHI a00 0(hOpMIICHI HEHATIC)KHUM
YUHOM, a00 SKIIO OIeparllis He BiJIIOBiJae YMHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam JloroBopy, abo
oreparliss Moxxe OyTH TOB’si3aHa 3 Jleralizamielo (BiAMHBAaHHSAM) JOXOMIB, OTPUMAHUX 3JIOYMHHHUM IUISXOM,
¢diHaHCYBaHHSIM TEepopH3My Ta (iHAHCYBaHHSIM DPO3MOBCIOKEHHsI 30pOi MacoBOTO 3HMILIECHHS, a TaKOX Ha
IHIIMX TiJIcTaBax, nepeadaueHux uuM JJorosopom.

10.3.20. 3ynuHUTH 200 MPUMTUHUTH TpaBo Kopuctysada (KirieHTa) Ha BUKOpHUCTaHHS IUTATKHOTO 1HCTPYMEHTY
3 METOI0 BHKOHaHHA BHMMOT 3aKOHOAABCTBAa YKpaiHM y cdepi 3amobiraHHs Ta MNpOTHIIl Jjeramizamii
(BIIMUBaHHIO) JIOXO[IB, OJICPKAHHMX 3JOYMHHMAM IIUISIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBAaHHIO
PO3MOBCIO/KEHHSI 30p0i MacOBOTO 3HHIICHHS.

10.3.21. HapaBat iHmIMM HajgaBayaM TUIATODKHHUX IOCTYT iHQOpMaIii, M0 MiCTUTh OaHKIBCHKY Ta€EMHHIIIO,
KOMEPIIIHHY TAEMHHMIIIO, TAEMHHUIIIO HajJaBaya MIATHKHUX MTOCITYT, TAEMHUIIO (JIHAHCOBOTO MOHITOPHHTY.
10.3.22. [1mi mpaga, nepen6aueni Jloroopom, [IpaBrunamu ta 3aKkOHOIABCTBOM.
10.4. OBOB’A3KU BAHKY
10.4.1. [loimomutu Kiienta mpo 3miam mo [orosopy, [lpaBun, TapudiB y crpoku Ta y TOPSAAKY,
BU3Ha4YeHOMY lIpaBmiiamu.
10.4.2. 3abe3neuyBati 30epekeHHa iH(opmanii npo Kiienra, mo cTaHOBUTH OaHKIBCBKY TAa€MHHIIO, 32

BUKJIIOYEHHSIM BUIAJKiB, BU3HaueHHX JloroBopom/IIpaBuimamu, Ta, KOMM PO3KPUTTS Takoi iHpopmarii
BHMaraeTbcsi HopMaMu 3aKOHO/IaBCTBA.

10.4.3. Hapnanns bankiBebkoi mociayru. bank 3000B’si3yeThcst HanmaTu baHkiBebKy mocmyry KiieHTy
BianoBigHo 1o [IpaBun 3a yMOBH moropkeHHs (IPUHAHSTTS 10) BUKOHAHHA 3asBu-Lorosopy.

10.4.4. IIpuiiHATTA HANEKHOTO BUKOHAHHSA. baHk 3000B’s3aHuil puiiMaTy HaJjeXHE BUKOHAHHS boproBux
3000B’s13aHb KitieHTOM.

10.4.5. IloBinom/ieHHst mpo BigcTymieHHss mpaB. baHk 3000B’s3aHMH NMUCHMOBO y II'SITHACHHUH CTPOK
noBinomutH KiienTa mpo BiacTyruieHHs npas 3a JJoroBopom.

10.4.6. Hanaeatu KitieHTy KOHCYJIBTAIT 111010 KOPUCTYBaHHS rocityramMu bauky, Tapugis Toio.

10.4.7. Posrnsimatu 3asBu (moBimomnenns) Kiienta i moBimomisTH y NUCBMOBIH (opmi mpo pe3yibTaTH
po3risny.

10.4.8. [Tix yac orpuMaHHs 3asBU (IIOBIIOMIICHHS) MIOA0 (AKTy MiCKOJMHTY ieHTH(IKYBaTH KOPHCTyBaya i

3aikcyBaTH OOCTAaBUHHM, JIaTy, TOJWHY Ta XBHIMHH HOro 3asBH (TIOBIJIOMIICHHSI) Ta HaJaBaTH KOPUCTYyBady
MO>KIIMBICTb OZIEPKYBaTH iH(OpMalLio Mpo XiJl po3rsAy 3asBH (MOBIJOMIICHHS) i HOBIJOMIIATH B MUCHMOBIH
dbopMi mpo pe3yibTaTH PO3IIALy 3asBU (HOBIIOMIICHHS) Yy CTPOK, nepeadadeHuii 3akoHoMm Ykpainu “IIpo
3BepHEHHS TPOMAISIH .

10.4.9. IndopmyBatu omeparopa miaTiXHOiI CUCTEMU NPO OTPUMaHi 3asBU (IIOBIJOMIIEHHS) KOPUCTYBadiB
I10/10 MiCKOJ/IMHTY.
10.4.10. 11 0008’ s13km, iepenbaveHi Jlorosopom, [IpaBunamu Ta 3aKOHOIABCTBOM.

10.5. BIAIIOBIJAJIBHICTD KIIIEHTA
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10.5.1. Kiient Hece BiamoBinaneHicTh 3a BUKOHaHHsS yMOB JloroBopy, [IpaBun, Tapudis BinnoBigHo 10 BUMOT
3akoHO/aBCTBa Ta yMOB JloroBopy.
10.5.2. KitienT Hece BimMOBimambHICTH 32 HaJIaHHS HEIOCTOBIpHOI iH(MopMaIii mix gac ykiageHas JJorosopy

3TiAHO 13 3aKOHOJABCTBOM.
10.6. BIANIOBIJAJIBHICTb BAHKY

10.6.1. bank Hece BigmoBimambHICTE 3a BUKOHaHHA yMoOB J[loroBopy, TapudiB BiamoBigHO 10 BUMOT
3akoHOaBCTBA Ta yMOB JloroBopy.

10.6.2. Bank 3BiIbHSIETBCSI Bijl BiAMOBIJAILHOCTI Yy pa3i 3MiHM 3aKOHOJABCTBA, SIKE IPUITUHSE TIPABOBITHOCHHU
Cropiu 3a JloroBopom.

10.6.3. BaHk Hece BIANOBINANBHICT BIAMOBIAHO 10 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIOMICHHS ado
BUKOPHUCTaHHS OaHKIBCHKOI TAEMHHUIII.

10.7. 35EPEXXEHH S BAHKIBCBKOI TACMHMLII TA PO3KPUTTS IHOOPMALIIT ITPO KJIIEHTA

10.7.1. Qaxrtom yxmaneHHs JoroBopy mocmyr Kimient nagae banky 3romy Ta mo3Bin, a bank BiamoBimHO
Ha0yBa€ MpaBo Ha PO3KPUTTS Ta HagaHHS adiniiioBannM ocobam banky Bciei Ta/abo Oyap-axoi iHdopmarii mpo
cebe, CBOIO OprasizaliiiHy CTPYKTypy, MaiHOBWI Ta ¢iHaHCOBHH cTaH (B TOMY YHCII BiJOMOCTEH, IIO
CTaHOBJIATh OAHKIBCHKY TAEMHUINIO), sSIKa € HasBHOW, 30epiraerbes y banky abo Oyae orpumana bankom y
MaiOyTHROMY, a TaKOXX aHAJOTIYHY iH(OpMamilo Nmpo HOTO 3aCHOBHUKIB (YYaCHHKIB, akKIliOHEpiB, UJICHIB
TOIIIO) Ta PO IOPUIUIHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO) IKUX € KitieHT.

10.7.2. Tum camum KimieHT Takox Hajgae baHky 3rofy Ha pO3KpHUTTS Ta HAJAAHHS JUISL TPETiX OCi0 (FOpUANYHHUX,
¢bi3muHUX 0ci0, (QI3UYHUX OCIO-TIANPUEMINIB, YCTaHOB, OpTaHi3amid He3aJIeXHO BiA (OPMHU BIACHOCTI,
Jep>KaBHUX OPTaHiB, OpraHiB MiCIIEBOTO CaMOBPSAyBaHHS, IMPABOOXOPOHHUX OpraHiB) Bei€i iHpopMarii mpo
Kuienra, opranizamiiiny ctpykrypy KiienTa, maiiHoBui Ta (iHaHCOBUI cTaH (B TOMY YHCII BiZJJOMOCTI, IO
CTaHOBJIATh OAaHKIBCHKY TAa€EMHHUINIO), SKa € HasBHOW, 30epiraetbcs y banky abo Oyme orpumana bankom y
MaiOyTHROMY, a TaKOX aHAJOTiuHy iH(pOpMAIil0 NpO 3aCHOBHHKIB (yYaCHHKIB, akKIliOHEpiB, WIEHIB TOIIO)
Kiienra Ta mpo 1opuaudHuX 0ci0, 3aCHOBHUKOM (YYaCHHKOM, aKIiOHEPOM, WIEHOM Tomlo) sKuX € KiieHT, y
HACTYITHUX BHUIMAJKaX:

-y BUNAJKy MOpPYyLIEHHS Oy/b-sKHX 3000B’s13aHb, BU3HAYCHNX J[0OrOBOPOM HAJIAHHS TIOCITYT

- TIpH yKJIaJeHHI baHKOM JOTrOBODIB CTpaxyBaHHS PU3HKiB, OB’ I3aHUX 3 BigHOCHHAMH 3 KitieHTOM;

- Tpu yknaneHHi baHkoMm oroBopiB ()aKTOPHHTY, TOTOBOPIB BiJCTYIJICHHS IpaBa BUMOTH Ta/a00 TMepeBeICHHS
bopry;

- BWIIQJKy HEOOXiJHOCTI 3aXUCTy MOPYIICHHX, OCIOPIOBaHWX ab0 HEBM3HAHMWX IpaB Ta 3aKOHHUX IHTEpPECiB
banky;

-y BHUIAJKy HEOOXIJIHOCTI 3a0e3IeUeHHs] BUKOHAHHS TPETIMHU 0c00aMu CBOIX (YHKIIIH a00 HaJaHHS MOCIYT IS
baHky BIiANOBIZHO 0 YKJIAMEHUX MK TaKUMH TpeTiMH ocobamu Ta baHkoM [OToBOpiB, 3a yMOBH, IO
nepeaoadeHi JoropopaMu (PpyHKIIIT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTBHOCTI baHKy, sSIKy BiH 3/iICHIOE
Ha Ti/ICTaBl OTPUMAaHUX O0AHKIBCHKOI JIIIIEH311 Ta MTUCHBMOBHUX JI03BOJIIB.

10.8. Kiienr, ¢hakrom ykianenHs JloroBopy Takoxk Hamae 3rony banky:
- 3Beprarucs 3/3a iHpopMmariero npo KiieHta (B TOMy 4YHCHi, aie He BHUKIIOYHO IIOJ0 WOTO MaiHOBOTO Ta
(diHaHCOBOTO CTaHy) N0 TpeTix ocid, siki moB’s3aHi i3 KiieHTOM BiJIHOCHHAMH KOPIIOPATHBHOI YYacTi,
TOCIIOIAPCHKUMHY, UBUTLHUME YX TPYAOBHMH BiJIHOCHHAMH, a TAaKOXXK OTPUMYBaTH BKa3aHy iH(GOpMAILIO Bif
BKa3aHUX 0Ci0;
- 30uparu, 30epiraty, BUKOPUCTOBYBATH Ta MoIMproBaTd iHopMariro mpo KiieHta depe3 0ropo KpeauTHHX
icTOpiil BIATIOBIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHMU.

10.9. bank rapaHTye cyBOpe IOTpMMaHHS BHMOTI 3aKOHOJABCTBA YKpaiHM wLI0A0 30epiraHHs, 3axucTy,

BUKOPHCTaHHS Ta PO3KPUTTS 3a3Ha4eHO1 B il riaei [Ipasun inopmarii npo Kiienra.

11. OBPOBKA NTEPCOHAJIBHUX JTAHUX

11.1. ®dakrom ykiaaeHHs Jlorosopy (mignucaHHsM Oynb-skoi CtaHaapTHOi Gopmu qoKyMeHTIiB), KiieHT, 110 €
¢hi3nyHOI0 0COOOIO-TIANIPUEMIIEM, MIATBEPAKYE CBOE O3HAHOMIIEHHS Ta MOBHY 1 Oe3ymMoBHY 3roay 3 [loBinmomieHHsIM
npo TOPSJIOK OOpOOKH TEepCOHANBHHX JIAaHWX Ta TpaBa Cy0’€KTiB MEPCOHANBHHUX JIAHUX, SKE PO3MIillleHe Ha
Odimiiinomy caiiti banky www.banklviv.com, B Tomy uucii gae 3romy Ha 00poOKy HOro mepcoHaNbHUX TaHUX Y
BKa3aHoMy B 1npomy [loBinomieHHi mopsaKy, a Takox JIo3Boiste banky 30upatu, 30epiraTv, BUKOPUCTOBYBAaTH Ta
noumpioBatu yepe3 bropo kpeautHux icropiit iHopMaliiro npo Horo KpeaAuTHY iCTOpito.

11.2. ®dakToM yknaneHus JJorosopy (mianucanusm Oynb-sxoi CtangapTHoi popMHU JOKYMEHTIB) 0c00a, siKa JIi€ BiJl
imeni Krienra, miaTBepikye cBO€ O3HaWOMJICHHSI Ta MOBHY i Oe3ymMoBHY 3rofy 3 [loBinoMieHHSM mpo MOPsIOK
00poOKM NepCOHANPHUX JaHUX Ta MpaBa cy0’€KTiB NEPCOHAIBHU JaHMX, SIKE pO3MilleHe Ha I[HTepHeT — cTOpiHLi
banky, B ToMy umcii gae 3roiny Ha oOpoOKy HOTo TMepCOHANbHHUX JaHUX Yy TOPSIKY, aHAIOTIYHOMY BKAa3aHOMY B
1bomy IloBiomiteHHI.

11.3. ®daxtom yknanensas [Jorosopy Kiient rapantye banky, mo npu nepenaui Kniearom no banky nepconansHux
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JaHuX (QIi3UYHUX 0ci0, AKi MicTiaTbes B mianucanux Kiientom/mpencraBHukoM Kiienta CranmaptHux (opmax
JOKYMCEHTIB Ta OyIb-fKkuX iHIMX HagaHux Kiientom banky mokymeHTax, OyiM JOTpUMaHi BUMOTH 3aKOHOAABCTBA
VYKpaiHu 1010 3aXUCTy NMEPCOHAIBHUX MaHUX, B TOMY YHCII IIOJ0 OTPUMAaHHS 3TOJHM HAa OOPOOKY NEpCOHATBHUX
JaHuX Takux Qiznganx ocib. KirieHT 3000B’A3y€ThCA CAaMOCTIIHO MOBIMOMIIATH TakuX (i3WMYHHUX OCiO PO mepenady
ix mepcoHanpHUX AaHUX baHKy, B TOMy YMCIi PO METy Mepenadi, CKiaj Ta 3MIiCT MepCOHaIbHUX AaHUX, MepeAaHux
banky, a Tako)X Ipo MOPSIIOK peaii3alii HUMHU TpaB, BU3HAYCHUX 3aKOHOM YKpainu «IIpo 3axmcT mepcoHaIbHUX

JAHHX.
12. BUPIILIEHHA CITIOPIB

12.1. Crnopu mix barkom Ta KitieaToM cTocoBHO J[0roBOpy BHPIIIyBaTUMYThCS IIUISIXOM ITEPETOBOPIB.

12.2. Cropu, 1m0 BHHHUKAIOTH B XOJIi BUKOHAaHHA 3000B’s3aHb CTopiH moao BukopucTaHHs Cuctemu «KiieHT-

IHTEpHET-0aHK», BUPIIIYIOTECA 13 OOOB’SI3KOBUM 3aCTOCYBaHHSIM JIOCYJIOBOTO TIOPSAKY BPETYJIIOBaHHS CIIOPY,
BHM3HAYEHOT'0 YHHHUM TPOIIECyaTbHUM 3aKOHOAABCTBOM Y KpaiHM.

12.3. KitienT, B pa3i HasBHOCTI cKapr Ta/abo mpeTeH3iit mo mociayr banky B wactuHi pobotn 3 CucTeMoro, moaae
3asBy/TipeTeH3ito 10 banky. 3asBa/mperen3is Kitienrta posrnsgaerbes bankom 3 HaganHsM BinmoBiai B 30 (TpuaisaTH)
JICHHUH CTPOK.

12.4. VY pasi HeOCSATHEHHS 30U MIOA0 OYIb-SIKUX MUTaHb 3a JloroBopom mociyr, Oyab-ska i3 CTopiH BIpasi
3BEpHYTHCS MO0 PO3TIIALY [BOTO TMUTAHHS JO YIOBHOBaXXKEHOTO cyny Ykpainu. Cropu CTOpiH MmiUIsTaroTh
BUPILICHHIO 3T1/IHO 3 MpOolecyabHUM MIPaBOM Y KpaiHu.

13. OBCTABUHHU HENNEPEBOPHOI CUJIN (®OPC MAKOP)

13.1. CTopoHM 3BUIBHSIOTBCS BiJ| BIANOBIZAJLHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BHUKOHAHHS CBOIX
3000B'13aHb 3a BIAMOBITHUM J{OrOBOpOM, SIKIIO 1€ HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CTAJIOCh BHACIIOK il
HerepeOopHoi cwn, Ky CTOPOHH HE MOINIM TepeAdaddTH Ta BiABEPHYTH PO3YMHHMMH 3axoaamu. J[o Takux
0o0CTaBWH HaJeXaTh: CTHXIWHI JINXa, eKCTPeMajbHI MOTOMHI YMOBH, Iepe0oi B mojadi eneKTpoeHeprii Ta poboTi
TEJICKOMYHIKAIlil, 3001 KOMII'FOTEPHUX CHCTEM, BIHCHKOBI ii, BTOPTHEHHS, OYHT, IIOBCTaHHS, T'POMAJIChKE
3aBOPYIICHHS, TEPOPUCTUIHUHN aKT, CTPAMKH, PIIICHHS OpTaHiB JepXKaBHOI BIaaW Ta ympasiinHsi, HBY, BBeneHHs
3a00poH 200 oOMexeHb Ha KyMmiBIIO (IpoAaX, 0OMiH (KOHBEpPTAallil0)) Ta/abo Tepekas3 rPOIIOBUX KOIITIB, a TAKOK
1HIII1 00CTaBUHHU, 10 HE 3ayIeXkaTh BiJ BOJIi CTOPIH 1 IKUM HE MOKHA 3al00IrTH 3BUYatHUMU PO3YMHHMH 3aX0JIaMH.

13.2. CropoHa, 10 TMOCHIAEThCSI HA OOCTaBUHM HemepeOOpHOI CHil, 3000B'13aHa B HAWKOPOTIIMK Yy TaKii
cUTyauii TepMiH y MUCbMOBiH ¢dopmi mosizomuTH iHITy CTOpPOHY IpO HacTaHHA Takux oOcraBuH. [loBimomiieHHs
MOBHHHO MICTUTH JiaHi MpO XapakTep OOCTaBWH, OI[IHKY IX BIUIMBY Ha MOXIIMBICTH BUKOHaHHS CTOpPOHOIO
000B's3KIB 32 J[OroBOpOM MOCTYT, MOXIHMBHHA CTPOK (TepMiH) BUKOHaHHS o00oB's3kiB. Skmo CtopoHa He
NOBiJOMUTH a00 HECBO€YaCHO MOBiAOMHTH iHUTy CTOpOHY MpoO Ail0 HemepeOOpHOi CHiM, TO BOHA 3000B'sA3aHa
BiIKOyBaTH iHMIH CTOPOHI MOHECEeHI 30UTKH.

13.3. Ha wac nii oGcraBuH HemepeOOpPHOT cuiiM CTPOKU (TepMiHM) BUKOHaHHs CTopoHamu OOOB'S3KIB 3a
BiIOBiTHUM J{OTOBOpPOM TEPEHOCITHCS Ha Yac JIii [uX 00CTaBUH 1 YCYHEHHS iX HACIiAKiB.
13.4. Sxmo obcraBMHM HemepeOOPHOI CHIM TPUBAIOTH MOHAZ JBa MicAli, TO CTOPOHM MOXYTh NPHUHHATH

pillleHHs TPO 3MiHYy CTpOKIiB (TepMiHIB) BHKOHaHHS yMOB JloroBopy abo mpo HOro NpUNHHEHHS, TPO IO
YKJIaJIa€ThCsI BIIMOBIIHUM JIOTOBIp.

13.5. Hacrannast Ta mpunuHeHHS 1ii 00CTaBUHU HeNepeOOpHOi CHIIM Ma€ MiATBEP/HKYBAaTHUCh JOKYMEHTOM,
BUJIAHMM BIJITIOBITHOIO TOPTOBO-IIPOMHCIIOBOIO MMANAaTOK a00 1HIIUM YIIOBHOB)KEHUM OpraHoM (0c00010) KpaiHu
(MicrieBocTi), Jie BUHHKJIA Ta/ab0 MPHUITMHUIIA CBOIO 0 00CTaBHHA HEIePeOOPHOT CHIIH.

14. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMUA

14.1. HOPAOOK BIIKPUTTA PAXVYHKY KJIIEHTA

14.1.1. bank BinkpuBae Kiienty PaxyHok B HamioHaibpHIM Ta/a00 i1HO3EMHMX BallOTax Mmisl 30epiraHHs
TPOLIOBHX KOIUTIB 1 3MIHCHEHHS MJIATDKHHUX omepauiid BiAmoBinHO A0 ymMoB [loroBopy Ta BHMOI 3aKOHOJAaBCTBA
Ykpainu.

14.1.2. Pexxum QyHKIioOHYBaHHS Ta BUKOpUCTaHHS PaxyHky Bu3HauaeTbca y 3asBi — [loroBopi 0aHKiBCHKOTO
MOTOYHOT'O PaxyHKY Ta periaaMeHTYEThCSl HOpMaMH YMHHOTO 3aKOHOABCTBA YKpainu Ta uumu [IpaBunamu.

14.1.3. Homep Paxynky, kom Ta Ha3Ba BagioTH PaxyHKy 3a3HavaroTbesi y 3asBi — JloroBopi OaHKIBCHKOTO
MOTOYHOTO PaxyHKY.

14.1.4. bank BinkpuBae Kiienty PaxyHok mpotsirom 3 (tprox) Pobounx aniB micns HazanHs KiieHToMm Beix

HEOOXIJIHWX JOKYMEHTIB 3TiJIHO 3 BUMOTaMH HOPMAaTWBHO - TpaBOBUX akTiB HarionameHOro OaHky Ykpainw, a
TaKOX 3aKOHIB YKpaiHu 3 NMuTaHb (piHAHCOBOrO MOHITOpUHTY. baHk BimkpuBae PaxyHok Oe3mocepenHbo Miciis
3nilicHeHHs ineHTudikarii Kimienra.

14.1.5. Huem Biakputts PaxyHky BBaxkaeThcs nara nminnucanus bankom 3assu — Jlorosopy.
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14.1.6. Bigkpurts Knienty PaxyHkiB 3a cremialbHUMH peXMMaMH iX BUKOPUCTAHHS 3A1HCHIOETHCS baHKOM y
BUNIaJKaX, MependadeHnx 3aKkoHaMH YKpaiHu abo akrtamu Kabinety Minictpie VYkpainu. OcobamuBocTi
(yakionyBaHHs PaxyHKIB 3a CHEIiabHUMH pEeXHUMaMH iX BHKOPHCTAaHHS TmiependadeHi BiAOBITHUMHU
HOPMATUBHO-TIPABOBUMM aKTaMH{, IIOJIOXKEHHS SAKHX BIJHOCHO IOPSIAKY IIPOBEIEHHs OIepamniil 3a TakuMu
PaxyHkamu € TNpiOpUTETHUMH MO BiJHOIIEHHIO A0 OyIb-SIKMX IHIIMX TIOJIOKEHb LuX YMoB/loroBopy Ta
3aCTOCOBYIOTBCS HE3AIEKHO BiJl 3araJIbHUX IIOJIOKEHb X YMOB/JlOroBOpY, 110 PETYJIOIOTh BIAKPUTTS Ta BEACHHS
PaxynkiB KitienTa.

14.2. [NOPAAOK OBCIIYTOBYBAHHSA PAXYHKY

14.2.1. [Micnsa BiakpuTTa PaxyHKy 0 MOMEHTY OTpuMaHHS baHKOM MiITBepAKEHHS HpO B3STTS PaxyHKy Ha
00JIiK OpraHoM Jep XaBHOi IMOAATKOBOI CIIy>kOM 3a PaxyHKOM 3MiHCHIOIOTBCS BHKIIIOUHO OIeparii i3 3apaxyBaHHA
KOILITIB, SIKIO iHILIE HE TTepea0aYeHo MOJOKEHHIMHI YAHHOTO 3aKOHOIaBCTBa Y KpaiHu

14.2.2. Bank 3nilicHIoe KacoBe 0OCIyroByBaHHs paxyHKIB Ta 3iMCHEHHS IJIaTIKHUX omeparii 3a PaxyHkamu
KitienTa Ha mificTaBi HalNeKHUM YUHOM O(OPMIICHUX IDIATDKHUX IHCTPYKITIH B MEXKaxX 3aJIAIIKY KOIITIB Ha PaxyHKy,
3a SIKUM 3JIIHCHIOETHCS Omeparis, Ta 3a ymoBu ciuiati Kiientom banky kowmicii 3a HagaHHS MOCIYTH 3TiIHO 3
Tapudamu, YUHHUMH Ha ATy 31IHCHEHHS Oneparlii.

14.2.3. CropoHu BU3HAYMIH, IO TianucanusaM [lnatixuoi iHcTpykuii KitieHT Bupakae cBOIO MOBHY Ta O€3BiAKIUYHY
3roly Ha BUKOHAHHS TUIATIXHOI omeparliii, BU3Ha4eHol Takoro [IIaTiKHOIO 1HCTPYKINE€0, MPHU IBOMY MOMEHTOM
HACTaHHS OC3BIIKIMYHOCTI ITi€] 3r0IM € MOMEHT IoaHHs 10 banky mignucanoi KitienTom [TnatixkHOT IHCTPYKIIil.

14.2.4. [Nonanns mmatikHux iHCTpYyKHid Kiienta B mamneposii ¢opmi 10 baHKy 31iHCHIOETBCS O/HIEIO 3 0Ci0,
3a3HaueHuX B llepenmiky po3MOpSIHUKIB paxyHKY, a00 IHIIOI YIOBHOBKEHOI HA IIe, HA TMiJCTaBi HAJIEXKHO
odopmreHoi nosipeHocti Kirienra, ocoboro.

14.2.5. V pasi ininitoBanHs Kiientom mepekasy 3 Paxynky, sikuii mimmsirae nepeBipii bankom 3rizHo BUMOT
3akony Cromyuenux llltaTiB Amepukn «lIpo mogaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiB», baHKk, 3 ypaxyBaHHAM
4yacy HeoOXiTHOTO IS 3A1HICHEHHS TaKoi MepeBipKy MOXKe BUKOHYBATH BiITIOBITHUI IepeKas Ha OWH OTepaiifHuN
JIeHb JIOBIIEC BCTAaHOBJIICHOTO IMMU YMOBaMu cTpoky. KimieHT nopydae Banky 3ailicHEeHHS BKa3zaHHMX omepamii y
BU3HAUYEHI CTPOKH Ta HA/IA€ 3TO/ly Ha iX BUKOHAHHSI.

14.2.6. bank nmpuiiMae 10 BUKOHAHHS TUIATDXKHI iHCTPYKIii KitieHTa B iHO3eMHI# BalIOTI 3 TaTOIO BAIIOTYBaHHS,
sika He Moxke Oyt mi3Hime 10 kajeHaapHUX JHIB MiC/s CKIIAIaHHS TUIATIXHOI IHCTPYKIIII.
14.2.7. Bank 3apaxoBye Ha PaxyHOK TpoWIOBI KOIITH, IO HagidnumM Ha KopHcTh Kili€eHTa NpoTAroM

OnepatiiftHOro JHS, B JICHb X OTPUMAHHS, SKIIO il YaC MPOBEICHHS KOHTPOJIO 32 PEKBI3UTAMH PO3PaXYHKOBUX
JIOKYMEHTIB HE BUSIBJIICHO PO301XKHOCTEH Ta JaTa X HaJXO/HKEHHS 30iraeThCs 3 JaTOK0 BATIOTYBAHHS.

14.2.8. Ipu HanxomkeHHi st KiieHTa KOIITIB, JaTa BaJIOTYBaHHS SKHUX HE 30iraeThCs 13 JaTol ix
noctyruieHHss B bank, baHk He mi3Hilme HACTYMHOro po0OOYOro JHA 3 JHS HAJXO/PKEHHS I[MX KOIITIB MO
KOHTaKTHOMY TeniedoHy, BkazaHoMy Kitientom B [lepeniky po3nopsaHUKiB paxyHKy, oBigomiise mpo 1e Kiienra.

14.2.9. Oneparii 3a PaxyHkoMm B iHO3eMHill BaroTi (BHECEHHS Ta BHJaya FOTIBKOBHMX KOIITIB, 3apaxyBaHHS Ha
Paxynok Ta cmucanHs 3 PaxyHky O€3roTiBKOBMX KOIITIB) 3MIMCHIOIOTBCS 3TiHO 3 BHUMOraMH YHHHOI'O
3aKOHOJABCTBa YKpaiHW, B TOMY 4YHCII HOPMAaTHBHO-TIPaBOBHX akTiB HBY 3a HasgBHOCTI MigTBEpKYHOUHX

JIOKYMEHTIB.

14.2.10. 3a paxyHKaMH HEpe3W/ICHTIB-IHBECTOPIB HE MOXYTh 3/IMCHIOBATHCH ONepallii 3 BHECEHHS Ta BUaadi
TOTiBKOBHX KOLITIB y BiZIIIOBIIHOCTI 3 BAMOTraMH HOPMaTUBHO-TIpaBoBuXx akTiB HBY.

14.2.11. bank mepepaxoBye 3 Paxynky KitieHTa rpomioBi KOmTH B MeXax JOCTYITHOTO 3alMIIKy Ha IiJCTaBi

TUIATDKHOT 1HCTPYKIIT Ha ManepoBOMY HOCII, sSKa BiJNOBiJa€ BHUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
BHYTPILIIHIM HOPMaTHBHUM JOKyMeHTaM banky, Ta Oyna npuiinsta bankom npotsirom OnepaliifHOro JHS B MeXax
Onepauiiinoro vacy. [lnaTixxHi iHCTpyKLil B eneKTpoHHIH (opmi, ski Hagiinum 1o banky 3acobamu nucTaHUiifHOro
00CITyTOBYBaHHS BUKOHYIOTBCSI B MEKax OTOYHOT0 OmnepariiitHoro JHsl.

14.2.12. VY pa3i HagXomKeHHs N0 OaHKy IUIATDKHUX IHCTPYKIIM Ha TanepoBUX HOCIAX IMICHS 3aKiHYeHHS
OnepauiiiHoro yacy, bank 37iiicHIOE BUKOHAaHHSI TaKuMX IUIATDKHUX 1HCTPYKUiH B OmnepauiiHUi 4ac HACTYIHOTO
OneparniHoro JHS.

14.2.13. Ha mnarixHuX iHCTPYKIIAX (HETEpMiHOBUH IJIaTikK) Ha MAepoBUX HOCISX, sIKi HamiWnuM g0 banky mo
3akiHueHHI0 OnepauifHOro yacy, CTaBUTHCS BiIMiTKa "BeuipHs momra", i BOHM BUKOHYIOTHCS, SIK JOKYMEHTH, IO
Hazidnom B OnepauniliHuii yac HacTynmHoro OnepauiiHoro THs.

14.2.14. 3a 6axkanasaM KiieHnTa Ta y pasi HasiBHOCTI y baHKy BimoBiiHOT TeXHIYHOT MOKIIMBOCTI baHk, 32 okpemy
iaTy, BuU3HaueHy B Tapudax, Moxe BHKOHYBaTH IUIATDKHI IHCTpPYKIii Ha mamepoBux Hocisx Kiienra B
HalllOHaJIbHIM BalIOTI HAa BHMKOHAHHS IUIATDKHUX onepanii mo PaxyHky, mo Hamidomu no banky micns
OnepaliiHOro 4acy, B JIcHb X HaJXOJDKEHHs, ajie HE Mi3Hille 3aKiH4eHHs Po0ovoro aHs.

14.2.15. Ha minTBep/keHHS TPHHAHATTS O BUKOHAHHS IDIATDKHOT 1HCTPYKIII Ha mamepoBoMy HOCIT
YIIOBHOBa)XKEHUH mpaniBHUK banky noseprae KiieHTy aApyruil mpuUMipHUK IUIATiXKHOI iHCTPYKUIi, 3aBipeHUi Horo
nianucoM Ta mrammnom baHky.

14.2.16. [IpoBeneHHS pO3paxyHKIB 3a TOTOMOTOI0 TOKYMEHTAPHOTO aKPEAWTHBY 1 ITOKYMEHTApHOTO 1HKACO
3IIACHIOETHCS Ha mifcTaBi 3asBU KitieHTa 1 periaMeHTyeThcsl BHYTPIIIHIME HOPMaTUBHUMH TOKyMeHTaMu baHky.
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14.2.17. Bank mpuiiMae po3paxyHkoBi ueku KiieHTa Ha iHKaco BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA
VYxpainu i HopMaTUBHUX AOKyMeHTiB HanionansHoro 6anky Ykpainu. 3a inkacyBanHs uekiB KiienT crutauye banky
KoMmicito 3rigao Tapudis banky. bank 3apaxye Koy, o HaAIWIUIN 32 IHKACOBAHUMH YeKaMH BiJ OaHKY-€MiTEHTY,
Ha paxyHok KiieHnTa He mizHime HacTymHoro OnepamiifHoOTo THS MICIs iX HaAXOKEHHS.

14.2.18. VY pasi nopyumennas Kiientom mopsaxky po3paxyHKiB po3paxyHKOBUMH YeKaMHu baHk Moke 1mo30aBUTH
HOTo IpaBa KOPUCTYBAHHS LI€I0 TUIATIXXHOIO IHCTPYKITIEIO 1 BIUTYYUTH B HHOTO YEKOBY KHIXKKY.

14.2.19. Heszanexxno Big ocoOu iHimiaTopa nepekasy bank He Beqe 00K pO3paxyHKOBHX JOKYMEHTIB iHII[iaTOpiB
y pasi BiICyTHOCTI (HelocTaTHOCTI) rpolei Ha paxyHKy Kiienra.

14.2.20. Krient mae mpaBo 3aiiCHIOBaTH BHECEHHS TOTIBKOBHX KOIITIB O€3M0CepeHbO Yepe3 KaCOBHM MiApO3ait
Oynp-sxoro BimmineHHs banky. BHeceHi TroTiBKOBI KOIITH 3apaxoBYyIOThcs bankom Ha Bkazamii Kirientom
[loTrounmii paxyHOK, BiAKpuTHi Y baHKy.

14.2.21. I'OTiBKOBI KOIITH MOBUHHI BHOCHUTHUCS BUKJIIOYHO YIMOBHOBaXKeHUMH ocobamu KiienTta (ofHi€er 3 0ci0,
3a3HaueHuX B oro lleperiky po3nmopsmHUKIB paxyHKY, 0(OpMIIeHIN 3TiHO 3 BUMOTaMH 3aKOHOJIaBCTBA YKpaiHU Ta
HajaHii baHky, a0o 1HIIOI0 0cO00I0, YITOBHOBXEHOIO HA II€ HA Ii/ICTaBi JOBIPEHOCT).

14.2.22. lotiBkOBI KoIITH, BHeceHi KitienToM Oe3nocepeqHbo depe3 KacoBWIA MiAPO3MAiT BiAMUICHHS baHky 1o
3aBepiicHHs OrnepaliifHOro 4acy, 3apaxOBYIOThCS MOTOYHMM OlepaimiifiHAM JHEM, BIAMOBIAHO, BHECCHI MiCIs
3aBepineHHs OnepaniiHoro yacy — HacTymHUM OrepamiitHuM JHEeM.

14.2.23. VY pa3i ininitoBanas Kiientom mepekady, skuil mignagae min fito 3akoHy Ykpainu «[lpo myOmiuni
3aKymiBii», Kili€HT 70AaTKOBO /10 MJIAaTiHOTO JOPYYEHHs Hajae 1o baHKy HaCTYyIHI CYNpOBiIHI JOKYMEHTH:

- 3BIT PO Pe3yNbTATH 3iHICHEHHS TPOIeIypH 3aKYIIiBIIi;
- JIOTOBip IO 3aKYIIBIIIO;
- piYHHH IJIaH 3aKYTIOK.

14.2.24. Y Bunanky HamaHHi KIi€eHTOM HEMOBHOTO MAakKeTy JOKYMEHTIB, 3a3HAYeHHWX BHINE, ab0 HaTaHHS
HEHAJIC)KHIMH YHHOM OQOpPMIIEHUX HOKyMeHTiB, baHk moseprae KiieHTy miaTikHy IHCTPYKITiFO MIOAO 3AiMCHEHHS
nepekasy, BiJIOBITHO JIO BUMOT 3aKOHOJaBCTBa Y KpaiHH.

14.2.25. Bank moBepTae miaTiKHY 1HCTPYKLiIO 0e3 BUKOHAHHS y BUIAAKAX Ta y MOPSAAKY, epen0adyeHnX YNHHAM
3aKOHOJIaBCTBOM Y KpaiHH.
14.2.26. Bank moxe BigMoBuTH KitieHTy y MpUHAHATTI UIs1 BAKOHAHHS IJIATDKHUX THCTPYKIiM Ha mepepaxyBaHHs

3apo0iTHOI TUIATH Ha paxyHKW TpamiBHHKIB Kiienra, skmo Kiient He nagaB banky y crpok, mepenbaueHuii
3aKOHOJABCTBOM YKpaiHW, IJIATiKHI 1HCTPYKIii Ha crmaty KiieHToM yTpuMaHUX 3 Takoi 3apoOiTHOI TUIaTH Ta/abo
HapaxOBaHUX Ha (DOHJ OIJIaTH Mpalli MOAATKIB, 300piB, CTPAXOBHUX BHECKIB /10 ()OHIIB 00OB’I3KOBOTO JIEPIKABHOTO
COLIIAILHOTO CTpaxyBaHHs, 1HIINX OOOB’SA3KOBHX IIIATEXiB, MepeadaueHuX 3aKOHOJABCTBOM YKpaiHu, abo
JOKyMEHTAJIbHE TiITBEP/UKEHHS 1X CIUIaTH.

14.2.27. KitieHT MOXe BiIKIMKATH TUIATDKHY IHCTPYKINIIO JIKIIEe B TIOBHIM CyMi 1 10 TiepepaxyBaHHS TPOMIOBUX
komTiB 3 Paxynky KiieHTa nuisixoM MojaHHs JHCTa MPO BiJKIMKAaHHS, CKIAJEHOTO B JOBUIBHIH (opmi, ane 3
3a3HaYCHHSM PEKBI3UTIB IUIATIXHOI IHCTPYKIIl (HOMeEp, JlaTa, cymMa), Ta 3aCBiIYCHOTO MiANMCAMH YIIOBHOBAYKEHUX
oci6 Kitienra, 3asBienux y lleperniky po3nopsaHUKIB paxyHKY. JIMCT Mpo BIAKIMKAHHS MOJAETHCS 0 BiIIUICHHS
banky, 10 sK0oro OyIo MolaHo TUIATIKHY iHCTPYKIIIFO.

14.2.28. Bank Ha mincraBi 3asBu KiieHta Hamparisie B iHIN OaHKW CJIEKTPOHHOK) TOIITOK YTOYHEHHS IIOJI0
IUIATDKHUX PEKBI3UTIB, NMOBEpHEHHS a00 BIOKJIMKaHHS IUIATDKHOI iHCTpyKuii. 3a HamanHs wiel mocmyru Kitient
crutauye baHky KOMicit0 B po3Mipi Ta B CTPOKH, BU3HaUeHi y Tapudax baHky.

14.2.29. [epenik mocmyr, ski MoxyTh Oytu Hamani Kiienty mig 4ac oOcimyroByBaHHS PaxyHky/PaxyHKiB,
Bu3HaudaeTbesl Tapudamu banky ta/abo TapudgHuM makeToM.

14.2.30. [opsinox HagauHs EXeKTpOHHUX MIATKHUX IHCTPYKIIHA BU3HAYAETHCS B po3aimi. 17 nux [Ipasu.

14.2.31. Bank mig wac omnatu 3a JOTOBOpaMHM PO 3aKyHiBIIO B po3yMiHHI 3akoHy Ykpainu «[Ipo myOumivni

3aKyHiBIII» MepeBipsie HassBHICTh 3BITY MPO pe3yJbTaTH MPOBEACHHS MPOLEIypH 3aKyIiBelb Ta 1HIIUX JOKYMEHTIB
BiAmoBiAHO 10 3akoHy Ykpainu «IIpo OaHku i GaHKIBCHKY HiSUTBHICTB» HUISXOM iX HEperisiay B €JIeKTPOHHIH
cucTeMi 3aKymiBenb. Y pa3i iX HEBIAMOBIZHOCTI BHUMOTaM Takoro 3aKOHY IJIATDKHUNA JOKYMEHT BBaXKa€TbCS
odopMIIeHUM HeHaJIe)KHUM YHHOM, 1 BaHk Mae npaBo noBepHyTH #oro Kiienty 6e3 BUKOHAHHSI.

14.2.32. 3 MeTor0 WIOPIYHOrO MiATBEPAKEHHS 3alMIIKy KowTiB Ha Paxynky, bankom Ha Bumory KiienTa
Hajaerbess Bunmcka no Paxynky cranom Ha 01 ciums. [ligrBepmxkenHst 3amumky odopmiserscs Kiientom y
MUCEMOBOMY BHUIIISAI 32 (POPMOIO, HalaHO baHkoM. Y BHIIQJIKy HEOTpUMaHHs baHKOM TiITBEpKEHHS 3THIIKIB
komTiB Ha Paxynkax Kienta mo 01 jgr0TOro, 3aiuinok KomTiB ctaHOM Ha Ol CiuHS BBaXKa€ThCS MIATBEPIKEHUM
Krienrom.

14.2.33. Axmo Kiient Oaxkae 3MIHCHUTH BHECKM HA MIJTPUMKY MOJITHYHUX MAPTiid, TO BiH JOJATKOBO JI0
BIJIIIOBIIHOTO IUIATIKHOTO JIOPYYEHHs Hajae 10 baHky muchMoBY 3asBY 32 (hOpMOIO, 3aTBepKeHO0 HallioHanbHuM
areHTCTBOM 3 NHTaHb 3armoOiraHHs KOPYMLii MpO BiACYTHICTH OOCTaBWH, 3a SKMX HE JOINYCKAETHCS 3iHCHEHHS
BHECKIB Ha MIATPUMKY MOJITUYHMX HapTiid, BCTAHOBJIEHOI YNHHUM 3aKOHOJABCTBOM YKpainu ¢opmu. be3 momanus
BHIIE3a3HAYCHOI 3asBU IUTATKHE MOPYYCHHS IMOAO 3MIHCHEHHS BHECKY Ha MIATPUMKY TMOJITUYHHX MapTikd HE
MPUAMAETHCS.
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14.2.34. V pasi orpumanHs bankoMm moBimoMIieHHS BiJ HagaBaya IJIATDKHUX MOCTYT MJIAaTHUKA MPO BUKOHAHHS
MOMHJIKOBO{, HEHAIEKHOI a00 HeaKIeNTOBaHOI IAaTiKHOI onepanii Ha kopucth Kiienra (Hanani — HempaBomiphe
3apaxyBanns), bank mosigomisie KirienTta (ocTymHIMH KaHaIaMH 3B’ A3KY) TIPO HACTAaHHS TaKWX OOCTaBHH.

Y Ttakomy Bumanky, Kiient, 3000B'i3aHuii mpoTAroM TpPHOX pPOOOYMX MAHIB 3 JaTH OTPUMAHHA
3a3HaYCHOr0 TOBIIOMJICHHS BaHKy, BUCIOBHTH CBOE BOJICBHSBJICHHS ILOJO MOBEpHEHHS cymMH HempaBomipHOro
3apaxyBaHHs HajlaBady IJIaTDKHUX MOCIYT IUIATHUKA.

CBoe BomeBusBieHHS KilieHT 3MiHCHIOE NUISIXOM HampaBieHHS 10 baHKy (ZOCTYymHHUMH KaHaJIaMH
3B’S3KY SIKi JalOTh 3MOTY HaJIeXKHO ieHTHu(iKyBaTu KitieHTa) MOBiJOMIIEHHS PO 3rOAY YM HE3roay Ha MOBEPHEHHS
cymu HenpaBomipHoro 3apaxyBaHHS HaJaBayy IIATHKHUX MOCTYT IJIaTHUKA.

Hampapnstoun banky moBimoMIeHHS TpO CBOIO 3roAy Ha TOBEpHEHHS cymd HempaBomipHOTO
3apaxyBaHHs HaJaBady IUIATDKHUX MOCTYT IuaTHHUKa, KimieHT TuM camuMm nopydae banky Ta Hazmae CBOIO 3rony Ha
iHiIifoBaHHs Ta 37iiicHeHHs bankoM omepamii 3 aeOeryBaHHs PaxyHKy Ansi BUKOHaHHSA IUIATDKHOI omepamii 3
noBepHeHHs cymu HenpaBoMipHoro 3apaxyBaHHs HaJaBady IUIATDKHHUX MOCIYT IUIaTHUKA. [Ipyu npomy, MOMEHTOM
HACTaHHA 0E3BIIKIMYHOCTI ITi€] 3roan € HaaxomKeHHs 10 banky 3a3HaueHoro mosimomiteHHs KimienTa mpo 3romy.

Otpumanns bankom moBigomnenHst KiieHrta, sike CBITYUTH MPO MOTO HE3rOLy Ha IMOBEPHEHHS CYMH
HenpaBomipHoro 3apaxyBaHHsS HajaBady IUIATDKHUX TIOCHYT IUIATHUKA, YHEMOXIIMBIIOE IHIIIIOBaHHS Ta
3milicHeHHs baHkoMm omeparlii momo Takoro TOBEpPHEHHS KOmTiB. BomHouac, He oTpuMmaHHiS baHkKOM/He
HAIXOKeHHS 0 baHKy y BU3HaUeHHI BUIIE CTPOK TAaKOTO MOBIIOMIICHHS, PO3LIHIOETHCS SIK He HajaHHs KitieHToM
3roJi Ha MOBepHEeHHs cymMu HenpaBomipHoro 3apaxyBaHHsI Ha/iaBavy IJIaTIHKHHUX MOCTYT TUIATHHKA.

VY pasi Hesrogu KiienTta moBepHyTn cymy HempaBomipHoro 3apaxyBaHHS HaJaBady IUIATKHUX MOCITYT
IUTATHHKA, CIIMCaHHA KOWITIB 3 paxyHKy KirieHTa 31iHCHIOETHCS y CyJOBOMY MOPSIKY.

14.3. [MPOLEHTHA CTABKA TA ITOPAAOK HAPAXYBAHHA [TPOLIEHTIB.

14.3.1. Bank 3000B’A3y€ThCs MPOBOANTH HapaxyBaHHS MPOIIEHTIB 32 3aJTUIIKOM KoITiB Ha [loTouHOMY paxyHKy
Kiieata B banky y po3mipi Ta B OpSAKY, BCTAHOBJIEHOMY HifounMu Tapudamu, i 3apaxoByBaTH iX IIOMICSIYHO Ha
ueit [Torounnii paxyHok KiienTa He mi3Hille, Hix B ocTaHHiH OnepamiiiHui JeHb TOTOYHOTO MICSIISL.

14.3.2. [Iponientn 3a 3amumkamu komrtiB Ha IloToynomy paxyHky Kiienta B baHky HapaxoBylOThCS Ta
BUILUTAYYIOTHCS Y BAIIOTI PaxXyHKY.

14.3.3. [Ipu HapaxyBaHHI POLEHTIB NpUIMaeThCs (aKTHYHA KiJIBKICTh AHIB B POLI/MICSIII.

14.3.4. [Tix gac po3paxyHKy IPOIICHTIB HE BPaXxOBYEThCS ACHB IepepaxyBaHHs KOIITIB 3 PaxyHKy.

14.3.5. bazoro mist HapaxyBaHHS MPOIEHTIB € (DaKTUIHHIA 3aTUIIOK KOImTiB Ha [loTouHOMY paxyHKy 3a KOXXEH
JICHB TIEPIOJY, 3a IKUH TaKi MPOLEHTH HAPaXOBYIOThCS.

14.4. HNOPAAOK HAJAHHSA EJIEKTPOHHUX IMOBIAOMJIEHbB ITPO PYX TA 3AJIMIIKHW KOLUTIB HA
PAXVHKY KJIIEHTA HA MOI'O CTUIbHUKOBUI TEJIEGOH.

14.4.1. 3a OaxanHsMm KiienTa bank Moke HamaBaTH TEKCTOBY JI€Talli30BaHy iH(OpPMAILIO MPO HAIXOJKEHHS,

CIIUCAHHSA Ta 3aJIMIIKK KOmTiB Ha Paxynky KiieHta Ha Horo ctuibHUKOBHE TenedoH (SMS — MHOBIIOMIICHHS).
AKTHBAIliS BUIIE3a3HAYCHOT MOCIYTH 3IMCHIOETHCS NUIIXOM HanaHHs KitienTtoM no baHky 3asBU Ha MiKITFOUEHHS
JI0 TIOCITTYTH BCTaHOBIIEHOTO baHkoM 3paska.

14.4.2. bank koncynbrye KitieHTa momo ¢opmaTy Ta MepioJuYHOCTI HaJaHHS BHUINEe3a3HA4YeHol iH(opMarlii.
Koncynbramii 3 muTaHb 0COOJNMBOCTEH eKcIuTyaTarii cTiIbHUKOBOro TenedoHy KiieHT oTpumye y KommaHii -
oreparopa, 1110 HaJae oMy BiAIOBITHI IOCIYTH 3B’SI3KY.

14.4.3. Hananns indopmarii 3iHCHIOETCS 32 IOTIOMOTOI0 TEXHIYHO-TTPOrPaMHOTO KOMIUIEKCY baHKy KaHaliaMu
Mepexi [HTepHer.
14.4.4. BpaxoBytoun, mio 3a3HadeHa TMOmMTOBAa CKpuHbKa KilieHTa po3ramoBaHa Ha cepBepi, SKHH

BUKOPHUCTOBYETHCS OINIEPaTOPOM CTLIBHUKOBOI'O 3B’S3Ky, Tepenava iHdopMmauii Ha CTIIbHUKOBHH Tenedon (SMS-
TIOBiJIOMJICHHS1) 3/IIHCHIOETHCS Y CTPOKH 1 3 0OMEXKEHHSIMHU, BCTAHOBIICHUMH OTIEPaTOPOM (JIOBXKHHA MOBiIOMIICHHS,
TpaHCIIITepaIlisi, 30Ha IOKPHUTTS, CTPOK 30epiraHHs MOBiIOMIICHHSI, TApaHTYBAaHHS OTPUMAaHHSI ITOB1IOMJICHHS TOIIO).

14.4.5. [lepenaya indopmauii Ta ii 30epiraHHs y MOIITOBIH CUCTEMI €IEKTPOHHOTO MPHUCTPOIO 3IIHCHIOETHCS Y
BIIKPUTOMY (HE3aXHILEHOMY) BUTIISIIL.

14.5. BUKOHAHHSA BAHKOM 3ASB T[IPO KVIIIBJIIO/ITIPOJAX/OBMIH (KOHBEPTAIIIIO)
IHO3EMHOI BAJIIOTU.

145.1. Hnst  3piicHeHHs omepauid 3  KyHiBmi/ipoaaxy/oOMiHy (kKoHBepTamii) i1HO3EMHOi BalIOTH Ha

MDKOaHKIBCBKOMY BaJIIOTHOMY PHHKY YKpainu (Hazam — «MBPVYy), KiienT Hagae no baHky 3asBy mpo KyIIiBIIrO
1HO3E€MHOI BaJFOTH/3asBy PO MPOJAX I1HO3EMHOI BAJIOTH/3asiBY PO KYIIBIIO 1HO3EMHOI BaJIIOTH 33 1HO3EMHY
BAIIOTY 3a ()OPMaMH, BCTAHOBJIIEHUMH BHYTPIIIHIMH HOPMaTHBHUMH JOKyMEHTaMH baHKy i3 ZOTpUMaHHSIM BUMOT
YHWHHOT'O 3aKOHOJIaBCTBA Y KpaiHu.

14.5.2. Onepartiii 3 KymiBJli 1HO3€MHOI BaJIIOTH 3IHCHIOIOTHCS BiJ iMeHI Ta 3a paxyHOK KiiieHTa nuisixom
HaznaHHs KiieHToM Hane>KHUM YMHOM 0()OPMIIEHOTO TIAKETy MiATBEPDKYIOUMX JOKYMEHTIB 3riHo 3 BuMoramu HbBY
Ta 3as1BM PO KYIIBIIO IHO3EMHOI BaJIIOTH, B AKii nependaueHo nopydyeHHs banky nepepaxysaru 3 Paxynky Knienra
MEBHY CyMy B TPHBHSX, IO MOTPiOHA I KYIBII 1HO3€MHOI BalOTH, CyMy 300py Ha OOOB’SI3KOBE JEprKaBHE
NeHciliHe cTpaxyBaHHS (B pa3i HEOOXiOHOCTI HOro CIUIaTH 3TiIHO YMHHOTO 3aKOHOJAaBCTBA YKpaiHH) Ta CyMy

25



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

KOMICiiiHOi BUHATOPOAM, BCTAHOBJIECHY Tapudamu 3riTHO 3 peKBi3UTaMH, 3a3HAYEHUMH B TaKil 3asBi.

145.3. Omepauii 3 mpomaxy iHO3EMHOI BalIOTH 3IIHCHIOIOTHCS BiJ iMeHI Ta 3a paxyHoK KirieHTa mnuisixom
HamaHHsA KilieHTOM HaleKHUM YHHOM OGOPMIICHOI 3asBH IMPO MPOAAK IHO3EMHOI BallIOTH, B AKiH IepembadeHo
nopydeHHs banky mepepaxysatu 3 Paxynky KiienTa meBHy CyMy B iHO3eMHIH BalIOTi, IO MOTPiOHA AJIST MPOJAXKY
1HO3eMHOI BaIOTH Ta CyMYy KOMIiCiiHOi BUHAropoAM, BCTaHOBJIeHY Tapugamu 3TiIHO 3 PEKBI3UTaMU, 3a3HAYCHUMH B
TaKii 3asBi.

14.5.4. Onmnepartii 3 KymiBii iHO3€MHOI BAJIIOTH 33 1HO3EMHY BAJIOTy 3MIHCHIOIOTHCS BiJ IMEHI Ta 32 PaxyHOK
Krienra muaxom Haganas KiiieHTOM Halle)KHUM YHHOM O(QOPMIICHOTO MAaKeTy MiATBEPAKYIOUNX JOKYMEHTIB 3TiHO
3 BumoramMu HBY Ta 3adBu mpo KymiBiro iHO3eMHOI BaJIOTH 32 iHO3EMHY BaJlOTY, B sIKiil mepen0aueHo JOpydeHHs
banky nmepepaxyBatu 3 Paxynky Kiienta meBHy cymy B iHO3eMHIill BairoTi, 0 MOTpiOHA IS KYMiBII 1HO3EMHOL
BAJIOTH, Ta CyMYy KOMICiiHOT BUHArOpOAM B TPUBHi, BCTaHOBIeHY TapudamMu 3riiHO 3 peKBi3UTAMH, 3a3HAYCHUMH B
TaKii 3asBi.

14.55. bank mpuiiMae 10 BUKOHAHHA 3asBY MPO KYIIiBIO/TIPOJAX/00MIH 1HO3EMHOI BANIOTH IICIS TOJAHHS
KiieHTOM MOKYMEHTIB, fKi € TIiJCTaBOIO IS KYIiBJI/Mpoaaxy/oOMiHy 1HO3EMHOI BallfOTH, MEPEeNiK SKHX
BU3HAUYEHUH YMHHUM 3aKOHOAaBCTBOM YkpaiHu. [Ipu npomy, CTOpOHM MOTOAMIH, IO HUISXOM MiANUCAHHS 3asiBH
Opo KyMiBJIIO/MPOJak/0O0MiH 1HO3eMHOI BamioTH, KIieHT Bupakae CBOIO TOBHY Ta O€3BIAKIMYHY 3rOLy Ha
BUKOHAHHS IUIATDKHUX OIepaiiif, HeoOXigHUX HJsi BHKOHAHHS 3as{BU IPO KYMHIiBIIO/MPOAax/oOMiH 1HO3EMHOT
BaJIFOTH, Pa30M i3 I[MM MOMCHTOM HAaCTaHHs OC3BIAKIMYHOCTI L€l 3roJM € MOMEHT TOJaHHs 10 baHKy mianucanoi
KitienToM 3asBU Ipo KyIiBITIO/TIPOAakK/00MiH i1HO3EMHOT BAJTIOTH.

[Ipuitasara bankom o BHKOHaHHS 3asBa MPO KYIMIBIIO/MPONax/00MiH iHO3EMHOI BAFOTH MOXKE OyTH BiAKIMKaHA

KitieaToM y moBHi# a00 9acTKOBiH cyMmi, KO 0 3aKiHdeHHsT OrnepamiifHoTo Yacy THS, KU Iepeaye JHIO TOPTiB

Ha MBPY, bank orpumaB muct KimieHTa mpo Take BiIKIMKaHHS. 3a3HaYeHWH IUCT Mae€ OyTH MiIMUCaHUM

YIOBHOBaXkeHNM ocobamu KitieHTa, siki 3a3HaveHi y [lepeniky po3mopsaagHuKiB paxyHKy. Y TakoMy Bumanaky KimieHT

3000B'13aHMIA BiANIKOAYBaTH baHKy BCi BHUTpaTH, IO IMOHECEHI OCTaHHIM Y 3B'SI3KY 3 NMPUHAHATTSIM J0 BUKOHAHHS

BiJIKJIMKaHOI (B MOBHIiN a00 9acTKOBIH cyMi) 3asiBE PO KYMIBIIIO/TIPO/Iak/00MiH 1HO3EMHOT BaJIIOTH.

145.6. Hnst 3aificHeHHs omepariiii 3 KymiBjil iHO3eMHOI BaJIOTH Ha MiACTaBi 3asBH MPO KYIIBIIO 1HO3EMHOI
BatoTH, Kimenr:

- 3000B’s3yeThcss HamaTh B baHk JOKyMeHTH, mepen0adeHi BHMOTaMH YHHHOTO 3aKOHOIABCTBAa YKpaiHW,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymeHtamu banky;

- 3000B’s3y€eThCS TIepepaxyBaTH Ha paXyHOK, BKa3aHUH B 3asBi PO KYIIIBIIO 1HO3€MHOI BAIFOTH, CYMY KOIITIiB B
TPUBHI Yy PO3Mipi, IO MOTPIOHHUN IS KYMiBIi 1HO3€MHOI BallIOTH, CyMy 300py Ha 00OB’SI3KOBE JiepKaBHE
MEeHCiHE cTpaxyBaHHA (SIKIIO Ie repeadayeH0 YHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy KOMIiCiiHOT
BUHAropoau, BctaHoBieHy Tapudamu, abo nopydae banky mepepaxysatu 3i cBoro PaxyHKy BKazaHi cymu
KOIITiB Ha paxyHOK banky 2900 «KpemuTopchka 3a00proBaHicTh 3a OIEparlissMy 3 KyIiBJIi-TIPOIaxy iHO3eMHO1
BaIOTI;

- nopy4ae baHky KyNUTH iHO3EMHY BaJIIOTY HA YMOBaX, sIKi 3a3HaueHi B 3asB1 PO KYIIiBJII0 1HO36MHOT BaJIIOTH;

- Jgopyvae banky yTpumaru i3 cymH B I'pUBHSIX, sKa nepepaxoBaHa Kiientom (abo neberoBana bankowm 3 ioro
Paxynky 3rinmHo 3 nopyuyeHHsM KitieHTa) Ha KymiBIO iHO3€MHOI BaJIFOTH KOMICIHHY BHHAropojy, po3Mip SKOi
Bu3HaueHuit Tapudamu;

- 0aHK HapaxoOBYe Ta yTPUMY€E CyMy 300py Ha 000B’SI3KOBE AepKaBHE MEHCIHHE CTpaxyBaHHS 13 CyMU B TPUBHSX,
sika mepepaxoBaHa Kiienrom (abo neberoBaHa baHkoM 3 HOro paxyHKy 3rifHO 3 nopydeHHsM KitieHnta) Ha
KYMIBIIIO 1HO3EMHOI BaJIIOTH;

- nopyvae banky mnepepaxyBaTH KyIUIEHY IHO3EMHY BaJllOTy Ha IOTOYHHMI pPAaxyHOK B IHO3EMHIH BasoTI,
3a3HaueHU y 3asBi PO KYITiBIFO iHO3EMHOI BAITFOTH.

145.7. V pa3i npoBeneHHsI oreparlii 3 KymiBJi iHO3eMHOI BATIOTH 33 KYPCOM HIDKYMM, HIXK 3a3HAYCHUN Y 3asBi
Npo KYIIBIIO 1HO3EMHOI BaJiOTH, ab0 B pa3l HEMOKJIMBOCTI BHKOHaHHs Iii€i 3asBu, KiieHt nopydae baHky
nepepaxyBaTH 3aJMIIOK KOIUTIB/KOIITH y TPUBHI Ha MOTOYHHMH PaxyHOK, IO 3a3HAYEHWH y 3asBi MPO KYIIBIIO
1HO3eMHO{ BalOTH.

145.38. VY pa3i npoBeneHHsI orepallii 3 KymiBii iHO3eMHOI BATIOTH 332 KYPCOM HIDKYHM, HIK 3a3HAUCHHN Y 3asBi
Ipo KYMiBIIO iHO3eMHOI BaliOTH, a0 B pa3l HEMOKJIMBOCTI BHKOHaHHS wi€i 3asBu, KiieHt nopydae baHky
nepepaxyBaTH 3aJMIIOK KOIUTIB/KOIITH y TPUBHI Ha MOTOYHHMH PaxyHOK, IO 3a3HAUYEHWH y 3asBi MPO KYIBIIO
1HO3eMHOT BaJFOTH.

145.9. VY pazi, KO KOWITIB y TPUBHI, MepepaxoBaHUX JJIsl KYMiBIi 1HO3eMHOI BaJIIOTH, HEJOCTATHHO JIJIS
KyMiBJi iHO3eMHOi BaJIOTW B CyMi, BH3HA4eHid B 3asBi NMPO KYMIBJIIO iHO3EMHOI BAJIIOTH, CIUIaTH 300py Ha
3arajikHO00OB I3KOBE Jiep)KaBHE MEHCIHE CTpaxyBaHHsS Ta KoMiciitHol BuHaropoau banky, Kiient popydyae banky
IHIIIFOBATH Ta 3iCHUTH omepaliii 3 neberyBanHs Paxynky KiieHTa Ha HEIOCTATHIO CyMy KOIITIB B TPUBHI.

14.5.10. Knient nopyuae banky nponatu inozemHy BamoTy Ha MBPY, sikio kymiena iHo3eMHa BasitoTa He Oyze
nepepaxoBaHa HUM 3a IPU3HAYEHHSM y CTPOK Ta B HOPSIIKY, SIKi BU3HAYCHI MMOJIOKEHHAMH YHHHOTO 3aKOHO/IABCTBA
VYkpaian. [ 3gificHeHHS omepamiii 3 Impojaky 1HO3EMHOI BaJIIOTH Ha MIACTaBl 3asBH MPO MPOJaX IHO3EMHOI
BamoTH, KitieHr:
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- Mae€ mpaBo HajaTu B baHk BiAMOBiAHY 3asBYy Mpo MpoAak iHo3eMHO1 BamoTH Ha MBPY;

- 3000B’s3y€ThCs MepepaxyBaTH Ha pPaxyHOK, BKa3aHWU B 3asBi NP0 NPOJAX 1HO3EMHOI BaIIOTH, CyMY B
1HO3eMHIH BaIIfOTI, IO MiIUIATae Mpojaxy abo nopydae banky mepepaxysatu 3i cBoro PaxyHKy B iHO3eMHii
BaJIIOTI BKa3aHy CyMy KOINTiB Ha paxyHOK bamky 2900 «Kpemutopchka 3a00proBaHICTh 3a OIEpaIisiMH 3
KYHIBIIi-IPOJaKy i1HO3EMHOI BATIOTHY;

- popyd4ae baHKy 3miMCHATH TpoAa)xX iHO3EMHOI BATIOTH Yy CyMi, BU3HA4eHIH y 3asiBi IPO MPOAaX 1HO3EMHOL
BaJIIOTH;

- Jmopyuae banky mepepaxyBaTH T'pUBHEBHII €KBIBAJICHT MPOAaHOi iHO3EMHOI BalIOTH Ha paxyHok KiieHra,
BU3HAYEHUI B 3a51Bi PO MPOJIaK iHO3EMHOI BaJIIOTH;

- popy4ae baHKy yTpuMaTé cyMy KOMICIHHOI BHHAropoiu B TPHUBHAX, BH3HaueHy Tapudamu, 3 KOIITIB,
OTPUMaHHUX BiJ TMPOJAXy iHO3EMHOI BalOTH, 0e3 3apaxyBaHHs MLi€i KOMICiiiHOT BHHaropogu Ha PaxyHok
Knienra B HarioHAJIBHIA BalIIOTI.

14.5.11. Jua 3aiiicHenHs omepamii 3 0oOMiHY iHO3€MHOI BaIOTH Ha MIACTaBi 3asgBH MPO KYIIIBIIO 1HO3EMHOT
BaJIOTH 32 1HO3EMHY BaIOTy, KitieHT:

- 3000B’s3yeTbcss HamaTh B baHk JOKyMeHTH, mepen0aueHi BHMOraMH YHHHOTO 3aKOHONABCTBAa YKpaiHW,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymentamu banky;

- 3000B’s3y€ThCs MepepaxyBaTH Ha paxyHOK, BKa3aHWH B 3asBi MPO KYIIBIIO 1HO3EMHOI BaJIOTH 32 iHO3EMHY
BaJIIOTY, CyMy KOIITIB B iHO3EMHIi BaJIOTI, IO MiJUIAra€ OOMiHYy Ha IHIIY IHO3EMHY BaJIOTy abo0 Jopydae
Banky mepepaxyBaTtu 3i cBoro PaxyHKy BkaszaHy cyMmy KomTiB Ha paxyHok banky 2900 «KpemuTopcbka
3a00pTrOBaHICTh 32 OMEPALisIMH 3 KYIiBIi-IPOAAKY 1HO3EMHOI BaJFOTH»;

- nmopydvae baHKy iHilitoBaTH Ta 3AiHCHUTH omeparlii 3 neberyBannsa Paxynky KiieHTa B HamioHaNbHIN BajroTi
CyMy KOIITIB B T'pWBHI JUIs CIUIATH KOMICIHHOI BHHAroponu, BcTaHoBieHoi Tapudamu, abo 3000B’sI3y€ThCs
mepepaxyBaTH BKa3aHy CyMy KOINTIB Ha pPaxyHOK, BKa3aHHH B 3asBi MPO KYIIBIO iHO3EMHOI BAaIIIOTH 3a
1HO3eMHY BaJTIOTY;

- jpopyvae baHKy 3IiCHMTH OOMIH iHO3eMHOI BAJIOTH y CyMi, BH3HA4YeHi y 3asBi MpO KYMIBIIO 1HO3EMHOI
BaJIFOTH Ha i1HO3EMHY BaJIIOTY; Aopydae banky nepepaxyBatu oOMiHSIHY iHO3eMHY BamoTy Ha PaxyHok Kiienra,
BH3HAYEHU B 3a5Bi MPO KYMIBJIIO 1IHO3EMHOI BAJIIOTH HA IHO3EMHY BAITIOTY.

14.5.12. Bank noBeprae 6e3 BUKOHAHHS:
14.5.12.1. 3asBy mpo OOMIH MPOJNaX IHO3EMHOI BaJIOTH, SKIIO s BUKOHAaHHsA Ili€ei omepanii mHa MBPY

HEJ0CTaTHBO KOIITIB Ha paxyHKy KirieHTa B iHO3eMHIH BaJtOTi;

14.5.12.2. 3asBy mpo KyIIiBIIO/TIPOJak/00MiH 1HO3€MHOI BaJIIOTH, SKIIO baHK BUKOHYE JOKYMEHT MpO apemT abo
MPUMYCOBE CITUCAHHS KOINTIB 3 pPaxyHKY, SIKHH BHKOPHCTOBYEThCS KilieHTOM 1Isi KymiBimi abo mpomaxy
1HO3eMHOI BaJIIOTH;

14.5.12.3. 3asBy mpo KyMiBIIIO/TIPOIaK/00MiH 1HO3EMHOT BAIIOTH, SKIO X04Ya O OJWH i3 00OB'SI3KOBUX PEKBI3UTIB
TaKoi 3asBU HE 3aIOBHEHU a00 3aTIOBHEHUI HEPABUIILHO;

14.5.12.4. 3asBy npo KymiBiro abo Mpojak iHO3eMHOI BajJIOTH B pa3i BIICYTHOCTI JOKYMEHTIB, SIKi MOTPIOHI st
KymiBii iHo3eMHOT Bamotn Ha MBPY Ta must 3nmilicHeHHsT baHKOM BaJTFOTHOTO KOHTPOJIIO 32 €0 OMEpaIliero
Knienra;

14.5.12.5. B iHmUX BUINaJKaX, epeA0aYCHUX YNHHUM 3aKOHOIaBCTBOM Y KpaiHu.

14.5.13. B pasi moBepHEeHHs 3asgBH MPO KYITIBIO/TIPOJAX/O0MIH 1HO3EMHOI BAIIOTH, Yy BHIIE3a3HAYCHHUX
BUTAKaX, BiJIMOBINadpHUA npalliBHUK banky B ycHil ¢opMi moBigomisie KitieHTy 1po MpUYMHU MOBEPHEHHS TaKoi
3asBU.

14.5.14. Ha nucemoBmit 3anmut Kiienta bank Hajgae indopmariiro y muceMOBii ¢opmi mpo cyMmy iHO3eMHOL
BaJIFOTH, IO KyIUIeHa/mpoaaHa/o0MiHsHA, cyMy BuTpaT KimieHTa y 3B’S3Ky 3 POBEACHHAM ITUX OIepalliii Ta iHire.
3a3HaueHa iHpOpMallist HAAAETHCS OKPEMO 32 KOXKHUM paxyHkoM KiTieHTa Ta 3a KO)KHUM BHJIOM BaJItOT.

14.6. IMPABA TA OBOB'AA3KU CTOPIH

14.6.1. bank mae npaso:
14.6.1.1. orpumyBatu Bij KitieHTa ruiaTy 3a Hagasi nociryry BinnosigHo a0 Tapudis banky (Tapudnoro nakery);
14.6.1.2. y pa3i odopmiienHs KimieHTOM TUIATIKHUX 1HCTPYKIH 3 MOPYHICHHSIM BUMOT YMHHOTO 3aKOHOJ/IaBCTBA

VYkpainu Ta, 30KkpemMa, HOPMaTHBHO - NMpaBoBuX akTiB HamionanbHoro Oanky Ykpainu, moepratu ix KiieHty 3
000B'I3KOBUM 3a3HAYECHHSM IIiJICTaB TOBEPHEHHS;

14.6.1.3. 3YMHHUTH HAQJaHHS TOCIHYr Yy BUNAJKy, SKIO Ha PaxyHKy HEJIOCTaTHHO KOINTIB JJIsl J1eOeTyBaHHS
bankom Paxynky Kiienra Ha cymy Baprocti nociyr BianosinHo 1o Tapudis banky (TapugHoro nakery);
14.6.1.4. BigMoBUTH KIlieHTY y BHECEHHI/BMAA4l TOTIBKM Yy BHUNAAKy HEJAOTPUMAHHS BHMOI UYHWHHOTO

3aKOHOJIABCTBA, IO PETVIAMEHTYE TMOPSIOK 3/iMCHEHHS KACOBOTO OOCIYrOBYBaHHS, a TaKOXK BHUMOT IHX [IpaBui,
Crannaptaux Gopm gokymeHTis i Tapudis banky.

14.6.1.5. y pa3i HemomaHHs KiieHTOM IUIaTDKHHMX 1HCTPYKUi Ha CIulaTy [OJATKiB, 300piB Ta iHIIKX
000B’I3KOBUX IJIATEXIB, 110 CIIAYyIOTHCSl OJTHOYACHO 3 TIepepaxyBaHHsIM KOILITIB Ha BUILUIATY 3apO0iTHOI IUIATH Ta
MIPUPIBHIHUX 10 HEl IUIaTeXiB (BIAMOBITHO 0 MOJIOKEHh YNHHOTO 3aKOHOJABCTBA YKpaiHM), TUTATIKHI IHCTPYKITT #
Ha repepaxyBaHHA 3apo0iTHOI IUIATH MOBEPTATH 0e3 BUKOHAHHS 3 00OB'SI3KOBUM 3a3HAYEHHSM ITiZICTaB TOBEPHEHHS,
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14.6.1.6. TUMYACOBO 3yNMUHATH 00ciIyroByBaHHs KitieHTa B yacTHHI HajaHHs €JIEKTPOHHUX MOBIJOMIIEHB PO PyX

Ta 3aJMIIKK KOIITIB 3a paxyHkoM KitieHTa Ha oro HOMep HOro eJeKTPOHHHUX NPUCTPOIB (CTIIBHUKOBHN TenedoH)

Ha Yac, HEOOXiMHWHU ISl yCYHEHHA MOMUJIMBHX 300iB B poOOTI HOro mporpaMHUX KOMIUIEKCIB Ta/abo cucTtemi

HOIITOBOTO JIOMEHY, III0 BUKOPUCTOBY€EThCsl KITiEHTOM, a TaKOK Ha 4ac yCyHEHHS MOIIKOUKEHb TeleOHHOT MepeKi

3araJibHOTO MPU3HAYCHHS;

14.6.1.7. BimMoBIiATH KiTieHTy y BHIa4i TOTIBKH Y BHIIaIKAX:

- menoganHs KiienTom iHdopmartii mpo 3aMoBIIeHHS TOTiBKY 3a 1 (oamH) Pobounit neHs 1o mHA ii OTpUMaHHS,

- HenoganHs KilieHTOM miaTiKHUX 1HCTPYKLIN Ha CIIaTy MOJATKiB, 300piB Ta iHIINX 000B’I3KOBHX IJIATEXKIB, 110
CIUIAUyIOTBbCSA OJHOYACHO 3 OTPUMAHHSAM TOTIBKM Y BHUNagKax, MepeadaueHuX MOJIOKEHHSIMH YHHHOTO
3aKOHO/MaBCTBa YKpainu (s PaxyHKy B HamioHaNbHIN BaJIOTI);

- 3alOBHEHHS YeKa 3 BHIIPABICHHAMH Ta/ab0 mommikamu, abo 0e3 3a3Ha4YeHHS LiJied, Ha sKi OTPHUMYETHCS
rOTIBKa;

14.6.1.8. BuMarartu Bij KiieHTa HajaHHS JOAATKOBHX BIJIOMOCTEH/IOKYMEHTIB ¥ pa3i HEOOXIAHOCTI MpOBeIEeHHS
yTOo4HEeHHs iH(popmamii mpo HbOro abo mpoBeaeHHs mHorinOieHoi mepeBipku KirieHTa, a y BUMAnKy HEHaJaHHS

Krienrom Takux Bimomocrteil/nokymeHTiB baHk Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY pozipBatu Jloroip Ta

3akpuTH PaxyHOK. 3aJMIIOK TpOIIOBHX KOIITIB Ha PaxyHKy HampaBiseThCsi Ha OyIb-AKHH IHIOMH pPaxyHOK,

BkazaHuii KirieHToM, ab0 Ha TpaH3WUTHHN paXxyHOK baHKy D0 MOMEHTY OTpHMaHHS po3nopskeHb KiieHta momo

MOJAITBIIIOTO TIepepaxyBaHHs 3AIUIIKY;

14.6.1.9. BuMaratH BiJi KilieHTa HaJIe)KHOTO BUKOHAHHS 000B’s13KiB niepesi bankoM BinnosimHo 1o 1ux [Ipapwi;

14.6.1.10. iHTII TIpaBa, repeadadeHi JJoroBopoM Ta MoIoKeHHSIMH YHHHOTO 3aKOHOIABCTBA Y KpaiHu;

14.6.2. Bbank 30008'13aHuil:

14.6.2.1. Bigkputu Kiienty PaxyHoxk micns BukoHanHst KitieHTOM BCiX yMOB, BU3HaueHHX J{oroBopowm;

14.6.2.2. HagaBatu KIlieHTY MOCITyTH BiMOBITHO O BUMOT YHHHOTO 3aKOHOAaBCTBa YKpainu Ta [Ipasui;

14.6.2.3. HapaxoBYyBaTH Ta cIuladyBaTH KITiEHTy TIPOIEHTH Ha 3ajHINKH KOINTIB, IO 3HAXOAAThCS Ha PaxyHKy,
BIJINIOBI/THO /IO YMOB, BU3Ha4YeHUX J[oroBopom;

14.6.2.4. 3MIMCHIOBATH IUIATDKHI orepailii B Mexax 3ajMIIKy KomTiB Ha Paxynky KiieHTa BiAMOBIIHO 10 HOPM
YUHHOTO 3aKOHOJABCTBA YKpaiHu;

14.6.2.5. B JleHb TinkiroueHHs KiieHra no mocimyru oocinyroByBanHs PaxyHky 3a momomororo Cucremu «KiieHT-

iHTepHeT-0aHK» Ha ymoBax JloroBopy osHaiiomutu KiieHTa 3 mopsakoM Ta ymoBaMu ekciuryataunii Cuctemu
«KitieHT-iHTEpHET-0aHKY);

14.6.2.6. 3MIACHIOBATH TIPUAMAaHHS Ta BUAady TroTiBkM 3 Paxynky KiieHTa BiMOBiTHO 10 BHMOT YHHHOTO
3aKOHOJ]AaBCTBA Y KpaiHH, 30KpeMa, HOPMaTHBHO - MPaBOBUX akTiB HarionansHoro 6anky Ykpainu;
14.6.2.7. BHUKOHYBATH IUIATDKHI iHCTPYKIii KirieHTa mmpo nepekas Ta/abo Bumady TpomIoBUX KOMITIB i3 PaxyHKiB, a

TAaKOX MPOBOAMTH iHINI omepauii y NOpsAKYy, BU3HAUYEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta, SKIIO 1€
HEOoOXiHO, TicIs epeBipkd baHKoM BifMOBiIHUX TUIaTeXiB 3rigHo 3akoHy Cronydenux LrtariB Amepuku «IIpo
MOJJATKOBI BUMOTH JIO IHO3EMHUX PaxyHKiB»;

14.6.2.8. HajJaBaTH 32 3BEPHEHHSM YNOBHOBaXeHOi ocobm Kirienta Bummckn mo Paxynkax KiieHra Ha
nanepoBoMy HOCIT;
14.6.2.9. 3a HanexxkHo odopmiteHuM 3anmuToM KitieHTa HagaBaTé MyOJikaTH BUITUCOK MO PaxyHKy, a Takox Komii

JIOKYMEHTIB, y SIKHX MICTUThCS 1HpOpMAIlis TIpo omeparlii, mpoBeaeHi 3a PaxyHkom, 3iiiCHIOI0UN CTIHCAaHHS KOMICil
y po3mipi, ependaueHomy Tapudamu;

14.6.2.10. BUKOHYBAaTH 3asBM NP0 KYHIBIIO/IPOAax/00MiH (KOHBEpTAllil0) iHO3EMHOI BAJIOTH B MOPSIKY,
BU3HaueHOMY MU [IpaBunamu;

14.6.3. KitienT mae npaBo:

14.6.3.1. BIJIHO PO3MOPSIKATUCS KOIITaMU Ha PaxyHKY B MeXax HassBHOTO 3IMIIKY 3 YPaxyBaHHSIM OOMEKCHb,
BCTAHOBJICHUX YUHHUM 3aKOHOJABCTBOM YKpaiHU;

14.6.3.2. BHMaraTi CBO€YACHOTO 1 TOBHOTO 3[iHCHEHHS IUIATDKHUX Olepaliidi Ta HaJaHHSA IHIINX IOCIYT,
nependauenux Tapudamu (Tapuduum naketom);

14.6.3.3. y Oyap-sikuit yac posipBaru JIoroBip 3 BIacHOi iHIMIaTHBY Ta 3aKpUTH PaxyHOK Ha MiJICTaBi CBOET 3asBU

3a YMOBH BiJICYTHOCTi 3a00pTrOBaHOCTI 3a HaJaHWMH IOCIyramMH Ta/abo 3a00proBaHOCTi 3 BigIIKOAyBaHHSI baHky
3aBJIaHUX 30UTKIB, a TAKOXK MOKJIMBUX HEYCTOMOK;

14.6.3.4. nopydati baHky iHiliroBaTH Ta 3JiMicHIOBAaTH oreparlii 3 aederyBanHs Paxynky KiieHTa Ha KOpHCTh
TPETIX 0Ci0 y BUIAJIKY, SKIIIO 1€ fepeadadeHo J1oroBopom;

14.6.3.5. iHimiroBaTu 3MiHy oOpanoro Tapu¢HOro nakery, MMCHMOBO MONIEPEIUBILY PO Lie baHK He mi3HilIe, HiX
3a 10 (mecsaTs) PoOOUMX AHIB 10 3aKIHUYCHHS KAJICHIAPHOTO MiCSIIs.

14.6.4. Kiient 30008’ s13aHmiA:

14.6.4.1. B JIGHb YKJIaJeHHS 3asBM HajaTH baHKy NOBHMH NakeT JOKYMEHTIB, HEOOXiIHUHM IS BiIKPHUTTS

PaxyHky, BiAMOBiAHO 10 MepeiiKy, BA3HAYEHOTO HOPMAaTHBHO—TIPaBOBUMHU akTamu HarioHansHOTrOo 6aHKy YKpainu,
a TaKOXX 3aKOHAMHU YKpaiHu 3 TUTaHb (HiHAHCOBOTO MOHITOPHUHTY;
14.6.4.2. HajaBaTH baHKy J0JaTKOBI BiJOMOCTI/IOKYMEHTH JUIsl MPOBEIEHHsS YTOYHEHHS iH(pOpMamii mpo HbOTO

28



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

abo mpoBeaeHHs norubeHoi nepesipku KimienTa;

14.6.4.3. 3IIACHIOBATH IJIATIXKHI OMEMpalii B MeXax 3aMIIKy KOIITiB Ha PaXyHKy Ta MpOTATOM BCTaHOBJICHOTO B
banky OmnepartiiiHoro yacy, 3a BUHATKOM BHIIA[IKiB, ependadennx mumu [Ipasunamu;

14.6.4.4. BUKOPDHCTOBYBaTH PaxXyHOK 3 ypaxyBaHHSAM BHMOT, TepeA0adeHnX TIOJIOKCHHAMHA YHHHOTO
3aKOHOJABCTBA Y KpaiHM AJIs paxyHKiB BiIIOBIAHOTO BUAY, a Takox [IpaBui,

14.6.4.5. 3000B’s13aHAN JOTPUMYBATHCh BCTAHOBJICHOTO 3TiIHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU CTPOKY
(TepMmiHy) 31aBaHHS TOTIBKOBOI BUPYYKH 10 baHky,

14.6.4.6. He Mi3Hille HACTYIHOTO JHS MMChMOBO MOBIAIOMIIATH baHk mpo Bci BUSBIEHI HETOYHOCTI 200 MOMUIIKH Y

BUNMCKax 3 PaxyHKy Ta IHIIMX NOKyMEHTax Ta/abo Mpo HEBW3HAHHS (HEMiATBEPPKEHHs) PO3MIpy 3ajHIIKiB Ha
PaxyHky. SIkmo y m’sITHOEHHH CTPOK IICNs OTPUMAaHHSA BHIMCKH omeparlis 3a PaxyHkoM He Oyma ockapkeHa
Krienrom, To Taka onepailist BBa)KaeThCsl BU3HAHOIO HUM SIK BipHa;

14.6.4.7. KiienT 3000B’s3y€ThCs Y MiCSYHUI TepMiH HajaBaTH B baHk TOKYMEHTH o 3MiHY IOPUANYHOI aIpecH,
YCTaHOBYHX JIOKyMEHTIB Ta TeJe(OHIB.

14.6.4.8. Yy TPUOASHHHNA CTPOK 3 JHA, KOJH HOMY CTaJI0 BiJOMO IPO IMMOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KomiTw,
HaznaTh baHky muaTikHe TOpY4YeHHS Ha TOBEPHEHHS [IUX KOIITIB IUIATHUKY;

14.6.4.9. 3MIACHIOBATH oOIJIaTy BapTocTi mocayr banky y posmipi, Bu3HaueHoMmy Tapudamu, B MOPSIAKY,
BCTaHOBJIEHOMY nuMH [IpaBunamu;

14.6.4.10. 3 METOIO0 HAJIEKHOTO BHKOHAHHSI CBOIX OOOB’SI3KiB LIOAO OIUIaTH BapTocTi Hamanux bankowm Ilocmyr y

pasi BiacyTHOCTI KOWITIB Ha PaxyHKy 3ailiCHIOBaTH CBO€YacHE MOMOBHEHHs PaxyHKy TpOIIOBHMH KOLITAMH IS
3abe3neueHnst banky MoKIHMBOCTI 3xilicHIOBaTH AeOeTyBanHs Paxynky Kiienra;

14.6.4.11. mopiuHo, B cTpok M0 01 1OTOr0 MOTOYHOTO POKY, MiATBEPIKYBAaTH B MHUCHMOBIM (HOpMi 3aHIIOK
komTiB Ha PaxyHnky craHom Ha 01 ciuns. ¥V Bumaaky HeoTpuMmaHHS baHKOM migTBEepIKEHHS 3aJIMINKIB KOINTIB Ha
Paxynkax KiieHTa mpoTsroM 3a3Hau€HOT0 CTPOKY, 3aJIMIIOK KOIITIB BBAXKAETHCS MiATBepmKeHIM KitieHTOM.

14.6.4.12. HagaBatu baHKy yTouHEeHy iH(QOPMAIIIO MO0 IeTallei OTepalliif Mo CIIMCAaHHIO Ta 3apaXyBaHHIO KOIITIB
y BUMNAJKY 3BEpHEHHSI 0aHKY-KOPECTIOH/ICHTA 3 BiJINIOBIIHUM 3aITUTOM;.
14.6.4.13. noBiToMuTH BaHK Tpo HasIBHICTH B HHOTO CTAaTyCy 3aMOBHHKA 3TinHO 3 3akoHOM Ykpainu «[Ipo myOmiuni

3aKymiBIi» A0 MOJaHHS A0 BaHKy JMOKyMEHTy Ha 3/iMCHEHHS OIUIaTH 3a JIOTOBOPOM MPO 3aKYMIBIIO IIISIXOM
HajaHHA baHky noBigomiieHHs 32 GOPMOIO Ta 3MICTOM 3aI0BUIBHUM Juts banky. HeHanaHHs Takoro mOBiOMIICHHS
HiATBEPDKYE BiACYTHICTH y KitlieHTa BHIIe3a3HAYEHOTO CTAaTyCy.

14.7. BIJIITIOBIJIAJIBHICTh CTOPIH TA 3BIJIbHEHHS BIJI HEIL

14.7.1. 3a HEeBUKOHaHHS a00 HEHalle)kHE BHUKOHaHHS yMoB J[loroBopy CTOpOHM HECYTh BiJNOBiJaJbHICTB,
nepeadadeHy MOJIOKEHHIMU YHHHOTO 3aKOHO/IaBCTBa YKpainu Ta JloroBopom.

14.7.2. 3a HecBoeuacHe (Mi3HIlIE HACTYMHOTO pOoOOYOTO IHS IiCIs OTPUMAaHHS BiAIOBIHOTO JIOKYMEHTA) UM

HOMMJIKOBE 3 BUHM baHKy 31iiicHeHHs nepekasy komrtiB 3 Paxynky KitieHTa, a Tako 3a HeCBOe4acHe 3apaxyBaHHS
Ha PaxyHOK cymmu, sika HaJeXuTh BiacHUKY PaxyHky, bank crutauye Kmienty nenro y posmipi 0,01 (Hyns minmx
OJlHA COTa) BiJICOTKA BiJI CyMH HECBO€YacHO ab0 MOMHIIKOBO TepeKa3aHol 3a KOXHHU JIeHb MPOCTPOYKH, ajie He
oinpmie 10 (mecsTH) BiICOTKIB CyMU IEepeKasy.

14.7.3. VY pasi mopyuieHHs! CTPOKiB BUKOHAHHS IUIATDKHUX oneparii, nepenbauennx 3akoHoMm Ykpainu «IIpo
TIaTikHI nociryru» abo JloroBopoM, bank Ha BuMory KirieHTa 3000B's13aH1IA CIUIATHTH OCTAHHBOMY TIEHIO B PO3MIpi
0,1 BiZCOTKAa CyMH HPOCTPOYEHOrO IUIATEXy 3a KOXKHHUH JIeHb MPOCTPOUYEHHS, aje He Oinpmie 10 BiICOTKIB cyMu
TUTATIXHOT oTepartii.

14.7.4. BaHk He Hece BiJIOBIIaIbHOCTI 32 HEBUKOHAHHS IIATDKHOT IHCTPYKIIiT, BAKOHAHHS SKOT 3/[IHCHIOBAIIOCH
yepe3 iHO3eMHUI 0aHK, Ta He 0YyJI0 MPUIHATE TaKKMM OAHKOM JI0 BUKOHAHHS 3 MPUYMHKM HEBIAMOBIAHOCTI TUIATIXHOT
IHCTpYKIii HOpMaM YMHHOTO 3aKOHOAABCTBAa KpaiHW 3HAXO/DKEHHS TaKoro OaHKy, a00 SKIIO TakWil IUIaTix
BiJTHECCHMI 710 3a00POHEHUX.

14.7.5. bank He Hece BIIMOBIIAIBHOCTI 32 3aTPUMKY 3IMCHEHHS PO3PaxyHKIB, SKIIO TaKa 3aTPUMKa BUHHKIIA
BHACIIJIOK HECBOE€YaCHOTrO HajgaHHSA KirieHTOM MOKyMEHTIB Ta/ab0 y BHIAAKy iX HEBIAMOBITHOCTI BUMOTaM,
BCTaHOBJICHUM YWHHHMM 3aKOHOJIAaBCTBOM YKpaiHU Ta BHYTPILIHIMA HOpMaTHBHUMH AOKyMeHTamu banky, Ta/abo B
pasi BijcyTHOCTI KomTiB Ha Paxynky Kiienra.

14.7.6. Bank He Hece BINIMOBIMATBHOCTI 32 Oyb-SKi HACTIIKHA MPOBEACHHS IUIATKHUX OIEpaIliil BiJIIOBITHO 10
JoroBopy Ha miJcTaBi MIaTiXHUX iHCTpYKuid KiieHta, y BUmanky, sKIIO HiAmUcH Ta/abo0 BiIOMTOK MEYaTKH Ha
Takid TUIATDKHIN IHCTPYKIIT € MiApOOICHUMH.

14.7.7. Bank He Hece BIIMOBINAILHOCTI 3a JIOCTOBIPHICTH 3MICTY IUIATDKHUAX I1HCTPYKIH Ta/a00 iHIIMX
posnopsimkeHs KimieHTa, a TakoX 3a MOBHOTY 1 CBO€YacHICTh ciutaTi KimieHToM Oynb-sKuX 000B’3KOBUX IJIATEXKIB,
y TOMY YHCJIi, TIO/IaTKiB, 300piB Ta CTPaXxOBUX BHECKIB, 32 BUKJIIOUCHHSIM BHIIAJIKIB BUKOHAHHsS Bbankom QyHKIIiH
mo1aTKOBOro arenra KirieHra BiAMOBITHO 10 3aKOHOJABCTBA Y KpaiHu.

14.8. [OPAAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. 3mina Paxynky Kiienra 3a inimiatuBoro banky (3ailicHenHs bankoMm mpoueaypu BiZKpHUTTSI HOBOTO
pPaxyHKy 1 3aKpUTTs paHillie BIAKPUTOTO PaxyHKY) BiAOYBa€ThbCsA y BUIAAKAaX 1 B MOPSIKY, BU3HAUYCHUX UHMHHUM
3aKOHOJABCTBOM YKpaiHH.
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14.8.2. 3akputta PaxyHKy BinOyBaeThCs:
1) Ha mixcrasi 3asBu KitienTa npo 3akputts PaxyHKy, KpiM BHUIIa/IKiB, BU3HAUCHHX Y MTyHKTI 14.8.4.;
2) Ha TiACTaBi pillleHHsS BIAOBITHOTO OpPTraHy, Ha SKHWH 3TiHO i3 3aKOHOJABCTBOM YKpaiHM MOKIaAEeHO (YHKIIIT
II0JI0 MPHUIWHEHHS OPUANYHOT OCOOM - pe3usieHTa (3a 3asBOI0 TPO 3aKPUTTS MOTOYHOTO PaxyHKY, IOJaHOIO
JIKBIITATOPOM, TOJIOBOKO 200 WICHOM JIKBIJAI[IIHOT KOMICii, KEPYIOUUM CaHAIIIEI0);
3) Ha migcTaBi iHGoOpMaIii, OTpIMaHOI BiJ] KOHTPOJIOIOYMX OpPraHiB, Ta MEpeBipkH ii B €IWHOMY AepKaBHOMY
peeCTpi B MOPSIKY, BU3HAYCHOMY 3aKOHOJIABCTBOM YKpaiHH, PO JIEPKAaBHY PEECTPAII0 MPHITUHEHHS FOPUINIHOT
0COOU/MIIMPUEMHUIIBKOT  isTBHOCTI  (Di3U4HOT 0COOM - miampueMiss ab0 CaMOCTIMHOTO BUSIBJICHHS TaKHX
BijoMocTell B €AMHOMY JepKaBHOMY PEECTPi;
4) y pasi cmepti Kiienra (He cTOoCyeThes IOPUANYHOI OCOOM), IMICHS BUILIATH KOINTIB CHAIKOEMITIO(SIM) Ta 1HIIAM
ocobaM Ha MiJICTaBi JOKYMEHTIB, BU3HAYEHNX 3aKOHOJIABCTBOM Y KpaiHu;
5) Ha miacTaBax, nepeadaueHNX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

14.8.3. 3a imimiatuBoro Kiienta PaxyHOK 3akpuBaeThcs Ha MMJICTaBl MojaHOi HUM 10 baHKy BigmoBimHOI 3asBH,
oopmiteHoi 3riTHO 3 BUMOTaMH YMHHOTO 3aKOHOJAaBCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTUBHHUX JOKYMEHTIB baHKy, 3a

BUHSTKOM BHINAJKiB, BU3HAYEHHUX Yy MyHKTIi 14.8.4.

14.8.4. bank 3akpuBae paxynku KiieHTa, Ha KOIITH SIKUX YCTAaHOBIIEHO OOTSDKEHHS MaHOBHIX TPaB BiAMOBIIHO 10

YMOB JIOTOBOPY, JIMIIE 32 3rOA0I0 OOTsDKyBaya, SIKMH YCTAHOBHB Take OOTSHKEHHS, KpiM BHUIIAJKiB 3aKPUTTS PaxyHKiB

Knienra mix ugac BukonanHs bankom [lnany npunuHeHHS 37ificHeHHs OaHKIBCHKOI MisTIBHOCTI 0€3 MPHUIHWHEHHS

IOpUANYHOI 0cO0H BiAMOBiAHO 10 3akoHy YKpainu "lIpo cripomieHHs mpomenyp peoprasizariii Ta kamitamizaiii 6aHkiB",

SIKE MOXe 3/IiiCHIOBaTHCS baHKoM 63 OTpUMaHHA Ha I 3T0JI O0TsHKyBaya.

Bank He Mae mpaBa 3a 3asiBoto KirieHTa 3akputn PaxyHOK, SIKIIO TpOIIOBI KOUITH, pO3MIILIEHI Ha HHOMY 3aMOPOXKEHI
a6o ¢inaHCOBI omeparlii 32 HUM 3yNMHUHEH] BiANIOBITHO 0 3aKOHOIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY.

14.8.5. 3a inimiatnBor0 banky PaxyHOK 3aKpHBaEeTbCA y BUIIAKAX:

- HeBukKoHaHHs KiieHTOM 3000B‘s3aHb, iepeadadcHux 1. 14.6.4.2. uux [Ipasu;

- BimMoBH KirieHTta Binm HagaHHs iHdopmarii 3rigHo 3 Bumoramu Yromu FATCA Ta/abo 3arajibHOro CTaHAapTy
3giTHOCTI CRS;

- mepenbavenux m. 14.8.2. uux [Npasu;

- BimcyTHocCTI onepauiii mo Paxynky npotsarom 12 (IBananusatu) micsuiB migpan (Heakrusuuii PaxyHok);

- B IHIIMX BUMAJKax Ta 3 MIACTaB i y TOPSAKY, MepeadadeHnXx YUHHUM 3aKOHOJAaBCTBOM YKpaiHH Ta/abo
Horosopom.

14.8.6. VY Bunazaky 3akputts PaxyHky 3rigHo m. 14.8.5., Ha SKOMy HasBHHH 3aJIMIIOK KOWITiB, baHk moBimomIsie
KiienTa mpo Hamip 3akputTts PaxyHKy Ta HEOOXiTHICTH MepepaxyBaHHs 3aJUIIKy KOIMTIB 3 PaxyHKy Ha iHImUAN
paxyHok Kiienra B banky um B iHmIOMy OaHKy, HUISXOM HAaJICWJIaHHS BiAIOBIAHOTO TMOBIIOMIICHHS 3aco0aMu
iH(pOpMalLlifHO-TENeKOMYHIKAI[IHHAX CUCTEM, 30KpeMa, aje He BUKIIFOUYHO, 3ac00aMU eJIEKTPOHHOI TOMITH; 3aco0amMu
CHCTEM JUCTaHI[IHHOTO 00CIYrOByBaHHS KIIIEHTIB («KII€HT-0aHK», «IHTEpHET-0aHK»), moBigomieHHss CMC, Tomo.
IIpu upomy, bank BmpaBi camocTiiiHO, Ha BJacHMH po3cyl, BUOuUpaTH (GOpMHU Ta BHOM IOBIIOMIJICHHS Ta
iH(hopMaIiHHO-TEIEKOMYHIKAIIiifHI CUCTEMH, IKUMU 31CHIOBATUMEThCS TIOBITOMJICHHS PO 3aKpUTTs PaxyHKy.

VY BUmNajaKy 3MiHU €IEKTPOHHHUX ajpec Ta/abo 3aco0iB 3B’s3ky KirieHTa, BiH 3000B’sS3aHMIA, TIOBIIOMUTHA MTUCHMOBO
npo e baHk Ta BkasaTu akTyanbHI €JEKTPOHHI ajpecu Ta/abo 3aco0u 3B s3Ky. Y pasi He noBizomieHHs KiieHTom
Ipo 3MiHY CBOiX €JIEKTPOHHHX aJpec Ta/abo 3aco0iB 3B’ 513Ky, HAICHIIAHHS TTOBIIOMIICHHS PO 3aKpuTTa PaxyHKy Ha
BizoMi baHKy enekTpoHHi ajpecu Ta/abo 3aco0M 3B’S3KYy BBaXKAa€ThCsl HAISKHUM TOBioMiIeHHsM bankom KiienTa
IIPO 3aKpUTTS PaxyHKy.

Sxmo Kiient He 3a0e3medynB mepekas 3aNMINIKy KOmMTIiB 3 PaxyHKy Ha iHIIMA CBiii paXyHOK, TO TaKi KOWITH Y
BU3HAUEHWH JICHb MEPEepaxoBYIOThCS baHKOM Ha OaHKIBCHKHI paxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOIITH 3a
HENIIOYMMH paxyHKaMH, Ta 30epiraroTbcsi HA HHOMY IPOTITOM TEPMiHYy HaOYBaJbHOI JAaBHOCTI JI0 HACTaHHS
HACII{/IKiB, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpainu. Ha 3amumiok xomriB, mo Oynau mepepaxoBaHi Ha
PaxyHOK 111 00Ky KOIITIB 32 HEIIOYMMH paXyHKaMH, IPOLICHTH HE HAPaXOBYIOTHCS.

Skmo Krient 3abe3mneunB nepekas 3ajMIiKy KOIITIB 3 PaXxyHKy Ha iHIIWH CBif paxyHOK Ta HE BUYMHUB Jiid, sKi O
cBigumM mpo OakaHHs He 3akpuBaTu PaxyHok, baHk 3akpuBae PaxyHOK He Mi3HilIe AHS, HACTYIHOTO 32 JTHEM
nepekasy 3aJHUIIKy KOIITiB 3 PaxyHKy.

14.8.7. VY Bunangky HacTaHHsi 0OCTaBWH 3rimHO M. 14.8.5. 32 PaxyHkoM Ha SKOMY BiJICYTHIH 3aJIMIIOK KOIITIB,
bank 3akpuBae Takuii PaxyHok 0e3 momepeaHboro mnomigomieHHs npo e Kiienra. IIpu mpomy nais Jorosopy
NPUIHHAETHCA.

14.8.8. SAxio BignosinHo 10 Jorosopy KiieHty Oyio BigkpuTo aekiiibka PaxyHKIB Ta OKpeMHid 13 HUX Iijsrae
3aKpUTTIO TO JIOTOBIp MPOIOBKYE isATH 11010 Aitounx Paxynkis Kiienra.

15. OCOBJIUBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIA/ITHUMHU PAXYHKAMU
15.1. [Topsimok po3Mimienns Jleno3ury.
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15.1.1. Bank BinkpuBae Bxnagnuky Jleno3uTHMA paXyHOK micis 3A1MCHEHHs HUM igeHTudikamnii Bkuagauka ta
HaJlaHHsI OCTAaHHIM 3asBU Ta BCiX JOKYMEHTIB, lepe10ayeHNX MOJIOKECHHIMHI YHHHOTO 3aKOHOIABCTBA YKpaiHH.
15.1.2. [Micas BimkputTs [eno3utHoro paxyHky BriagHuky 10 MOMEHTy OTpUMaHHS BaHKOM TOBiTOMIIEHHS

npo B3ATTA Jeno3uTHOro paxyHKy Ha OOJIIK OpraHoM JAEp’KaBHOI HMOJATKOBOI CIIy:K0H, 3a J[eO3UTHUM pPaxyHKOM
3IHCHIOIOTHCS BUKIIIOYHO OTlepallii i3 3apaxyBaHHsI KOIITIB.

15.1.3. bank Hamae mocmyrm KiieHTy 1o po3wmimeHHIO KOMTIB (B HAIlOHAIBHINA/IHO3EMHIN BamioTi) Ha
BKJIATHOMY (ZETIO3UTHOMY) PaxyHKY B baHKy Ta iX MOBepHEHHIO i3 BUIUIaTO0 00yMoBiIeHuX CTOpOHaMH MPOIEHTIB,
Ha yMOBaX, BU3HaueHuX y 3asBi-JloroBopi, [IpaBunax ta gitounx y banky 6aHKiBCHKHX MPOAYKTIB.

15.1.4. YmoBu obpanoro Kiienrom [leno3ury 3a3nauarorbes y 3assi-Jlorosopi (Jonatok 2 no [Ipasun).

15.1.5. nsxom odopmuenns 3assu-LloroBopy, KimeHT Bupakae cBoro 3romy 3 ymoBamu llpaBmi, YMoBamu
3aJlydeHHs ICMO3UTIB 3rifHO AitounX y banky 6aHKIBCBKUX MPOAYKTIB Ta MpuiiMae Ha cebe mpaBa Ta 000B’SI3KH, IO
nepeadadeHi UMMH JOKYMEHTaMU.

15.1.6. Bbank 3apaxoBye rpomoBi komTH y cymi Jlermo3uty Ha [leno3utHuit paxyHok Kiienra:

- mepepaxosadi 3 Paxynky Kiienra;
- IepepaxoBaHi 3 BIACHOTO MOTOYHOTO paxyHKy KiieHTa, BiTKpUTOTO B iHIIOMY OaHKY.

15.1.7. 3apaxyBaHHS KOIITIB Ha Jlenmo3uTHUI paxyHOK 31ilcHIOeThCsl Bankom mpoTsirom OnepaniiHoro aHsl.

15.1.8. VY Bumazky, Ko npoTsarom 3-X (Tppox) OmnepamiifHuX IHIB 3 MOMEHTY ykiaaeHHs [lorosopy Kiientom
He Oyno 3fificHeHO BHeceHHS KomTiB 3a CTPOKOBHM JETO3UTOM Ha Jemo3uTHHH paxyHOK, Takui Jlemno3uTHWi
PaxyHOK 3aKpHBAETHCA.

15.1.9. Cyma CTpOKOBOTO JETO3WTY, IO BHOCHTHCS/TIepeKasyeThcsi KitieHToM Ha Jlemo3wTHW paxyHOK, HE
MO’ke OyTH MEHIIIOI CyMH, BKa3aHoi Briagaukom npu odopmiteHHi 3asBu-JoroBopy. ¥ BUMaaKy, SKIIO cyMma, IO
BHOCHUTBCS/TIEpeKa3yeThcsl Brmagnukom Ha Jlemo3WTHWH paxyHOK MEHINA, HiX cyma, BKasaHa BxiagHukoMm mpu
odopmiteHHi 3asBu-J{0roBOpY, KOMITH HE 3apaXxOBYIOThCS Ha JleTMO3UTHUI paxyHOK Ta MiIJIsATaloTh MOBEPHEHHIO B
CTPOKH, mependavyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU. Y BUNAIKYy, SIKIIO CyMa, IO BHOCHTBHCS/IEPEKa3yeThCS
Bxnamnukom Ha Jlernmo3uTHuiA paxXyHOK Olibliia, HiXk cyMa, BkazaHa Bxinamguukom npu odopmieHHi 3assu-{orosopy,
KOILTH 3apaxoBYIOThCsl Ha Jleno3uTHuil paxyHOK Ta 3asBa-/loroBip BBa)KAE€ThCS 3MIHCHOIO Y YAaCTHHI BU3HAYCHHS
cymu [lenosury, sika qOopiBHIOBaTHME CyMi ()aKTHYHO BHECEHHX/TIEpepax0OBaHUX KOIITIB Ta MiATBEPIKYBATUMETHCS
BIJINIOBITHUM IUIATIKHUM OaHKIBCHKUM JIOKYMEHTOM Ta/a00 BUITUCKOIO.

15.1.10. SAxmo ymoBamu [loroBopy mnependadaeTbcs J1OJATKOBE BHECCHHS KOMITIB Ha Jlemo3uT (MOMOBHEHHS)
MPOTATOM HOTO CTPOKY, KOIITH MOXYTh OyTH BHECEHI O€3TOTIBKOBO IIISXOM Tepeka3y 3 MOTOYHOTO PaxyHKy abo 3
paxyHKiB B iHIIMX OaHKaX, SKIO TaKa MOXJINBICTh Niepeadadena umu [IpaBumamu.

15.1.11. Sxmo ymoBamu /[lemo3uTy He mepeadavyeHa MOXJIHMBICTH OE3rOTIBKOBOTO ITOMOBHEHHS, TO/AI y pasi
HAJXOJDKeHHsI 10 baHKy KOITIB B SKOCTI JOJATKOBHX BHECKIB 10 Jlemo3uTy 3 paxyHKiB, BIIKpUTHX B IHIIHX
0aHKax, Taki IPOIIOBI KOLITH HE 3apaxOBYIOTbCs Ha J(eMO3UTHUI paxyHOK, a HiUISATaloTh IOBEPHEHHIO IUIATHUKY B
CTPOKH, Tiepea0aveHi YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

15.1.12. BHrecenHst komTiB Ha [lenmo3uTHUI paXyHOK MiATBEPKYETHCS BHIUCKOIO 32 JIeMO3UTHUM PaxyHKOM y
BUIIAJIKy O€3roTiBKOBOIrO Nepekasy KowTiB Ha Jleno3ur.

15.1.13. Bumncka Mae Oyt mifgmmcaHa TpaiiBHUKOM baHKy Ta CKpimieHa BiIOMTKOM TedaTkd (IITamIy)
BiJINIOBIIHO 710 1tuX [IpaBui.

15.1.14. Crpok 3amydeHHss CTpPOKOBOTO MAEMO3UTY MOXe OyTH NpPONOBKEHHH (IIPOJOHTOBaHMI) 3a 3TOMOI0
CropiH.

15.1.15. Oco6nuBocTi 06cmyropyBaHHs J{emo3UTHUX paXyHKIB OPHINYHUX 0Ci0 — HEPE3HUICHTIB.

15.1.15.1. Binkpurts bankom Jleno3nTHux paxyHKiB Brmagauky (B po3yMiHHI IbOTO TepMiHY 3rinHO [lomoxxeHHs

PO TOPSAIOK 3iHCHeHHS OaHKaMW YKpaiHM BKIQJHUX (JIETTO3UTHHX) OIEpaimiil Ta omepanid 3 OIaJHAMHU
ceptudikaramu 0aHKy, 3aTtBeppkeHoro HBY) y HamioHanbHIN Ta 1HO3EMHHMX BaIIIOTaX 3IIHCHIOIOTHCS B TOPSIIIKY,
YCTaHOBJICHOMY HOPMAaTHBHO-TIPAaBOBHM akTOM HallioHanpHOTro 0aHKy 3 TMHTaHb BIJKPHUTTS i 3aKPUTTS PaxyHKIB
kopuctyBauam. [Ipu npomy, Jleno3uTHHH paxyHOK B 1HO3EMHIM BaJIOTI BiAKPHBA€THCS BHUKIIOYHO B iHO3EMHIH
BamoTi 1-1 rpynu Knacudikaropa iHO3eMHHX BaJiOT i OaHKIBCBKMX METaliB, 3aTBepkIeHOro HamionansHuM
OankoM YKpaiHw.

15.1.15.2. Bank 3apaxoBye rpomoBi komTH Jeno3uTHUI paxyHOK IOPUANYHOI 0COOM — HEPE3HUAeHTA, IepepaxoBaHi
3 HOro BJIACHOTO NOTOYHOTO PAaxXyHKY 1 IICJIsS HAcTaHHS OOCTaBMH iX IOBEpPHEHHS, BH3Ha4YeHUX JloroBopowm,
TIOBEPTAE BKIIA/I HA MOTOYHHUH PaXyHOK [[LOTO BKJIAJHHUKA, KPIM BUITAJIKIB, Tepe0aueHuX 3aKOHOIABCTBOM Y KpaiHu.
I'poiroBi komTH Ha JIeMO3UTHUN paxyHOK IOPUANYHOI 0COOM — HEPE3UICHTAa MOXKYTh IEepPEpPaxOBYyBaTHCS 3 HOro
BJIACHOTO IJIATDKHOTO PaxyHKY, BIIKPUTOro B HEOAHKIBCHKOI'O HajaBada IUIATDKHHUX MOCIYT, Ta MOBEPTAaTHCA Ha
Takuil IUIATDKHAN paxyHOK Iicisl HACTaHHS OOCTaBMH IX NMOBEPHEHHs, BU3HaueHWX JloroBopom, KpiM BUNAJIKIB,
nepeadavyeHNX 3aKOHOJABCTBOM Y KpaiHH.

15.1.15.3. IHozemuuii iHBecTOp (B pO3YMiHHI IBOro TepMiHy 3rigHo [lomoXeHHS Mpo 3axoAM 3aXUCTy Ta
BU3HAYEHHS MOPSIKY 31iHCHEHHS OKpEeMHUX olepaliil B iHo3eMHill BamoTi, 3arBepkeHoro HBY) posmintye Bkiag
(memo3uT) y TpUBHAX/IHO3eMHIN BaIroTi B baHKy Ha TOTOBIPHMX 3acajax ILIIXOM IepeKa3y KOIITIB Ha JIemo3uTHHIA
paxyHok B baHKy 3 iHIINX paxyHKiB IOTO iHBecTOpa B YKpaiHi Ta/abo0 3 HOro paxyHKiB 13-3a KOpJOHY.
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15.1.15.4. Komtn 3 [leno3uTHOro paxyHKy iHO3EMHOT'O iHBECTOpa MOBEPTAIOTHCSL:
1) Ha Hioro paxyHKH B YKpaiHi Ta/ab0 3a KOpJOHOM;
2) Ha IHBECTHII THHIA/TIO TOTHHIA PaxyHOK/KOPECTIOHACHTCHKHAN paxyHOK IHIIOTO 1HO3eMHOTO

IHBEeCTOpa/Hepe3nieHTa, SIKOMY OylM BIACTYIUIEHI IMpaBa BHMOTH 3a JIOTOBOPOM OaHKIBCHKOTO BKIIAAY IIOJIO
BUILIATH TPOLIOBOI CyMH (BKJIaay) Ta MPOIICHTIB Ha Hef.

15.1.16. Oco6mmBocTi yknamanus Jlorosopis Jlemo3uty Ha BUMOTY «OmIagHuil paxyHOK»
15.1.16.1. Posmimennst [lenmo3uty Ha BuMory «OmaaHauid paxyHOK» 3I1ACHIOETHCS BIAMOBIAHO 10 mux [IpaBui.
15.1.16.2. SAxmo Kiient He momoBHHUTH Jlemo3uTHUI paxyHOK Ta/ab0 He 3AiHCHHUTH YacTKOBE 3HSATTS KOLITIB 3

Jeno3uTHOro paxyHKy MpOTSIroM ABaHAAUATUMICAYHOTO CTPOKY 3 Aatu HajganHs Kmientom no banky 3asBu-
Horosopy Ta/abo 3anmmiok komriB Ha Jlemo3nTHOMY paxyHKy ckiiagae mermre Hix 1000 (omHa THCA4Ya) rpuBeHBb 2060
eKBiBaJIeHT 1o Kypcy HamionanpHoro 6anky YkpaiHu Ha AaTy po3paxyHKY €KBiBaleHTY, TO JlemO3UTHUI paxyHOK
3aKpUBa€EThCS, a Hisg JloroBopy MpUIUHSETHCS. 3aJUIIOK TPOLIOBMX KOMITIB Ha Jlemo3WUTHOMY paxyHKY (B pasi
HAsSBHOCTI) Y TAKOMY BHUIIAJIKy TIEpEPaxOBYEThCA Ha BKazaHWH B 3asBi-ZloroBopi paxynok Kiienra.

15.1.17. Oco6mmBocTi yknaganas CtpokoBux JoroBopis [lenosuty «Jlemo3uTHa miHis ams Oi3HEC-KIIEHTIBY:

15.1.17.1. Posmimenns/3anyuennss CtpokoBoro [lemosuty «Jlemo3utHa iHist A Oi3HEC-KIIIEHTIB» 3A1HCHIOETHCS
BiAmoBiAHO A0 nux [IpaBui, ymoB BaHKIBCBKOTO IENO3UTHOTO MPOAYKTY - "Jleno3uTtHa miHig 1 Oi3Hec-KiIi€HTiB"
Ta yKIIaJeHux 3asBoro-JloroBopom OankiBcbkoro Bkiaay "JlenosurtHa minig" (Jomatok 2.1. mo IlpaBun) i 3asBamu —
Tpanwis (Joaarok 2.2. no [IpaBun), siKi CKIIaAal0Th HUTICHAN TOTOBip OaHKIBCHKOTO BKJIAMY.

15.1.17.2. Vxnanenns 3asBu-oroBopy Ta oQopmieHHS B Mexax JgaHoro JloroBopy 3asB-TpaHIUiB (AEMO3UTHI
TpaHili) BinOyBaeTbCA 32 BU3HAYCHOIO IIKAJOK0 MPOIEHTHUX CTABOK Ta TEPMIHIB, IO pO3MillleHi Ha caiTi baHky
https://www.banklviv.com.

15.1.17.3. MOXJIMBICTh PO3MIIIICHHS TPOLIOBHUX KOIITIB HA JCTIO3UTHUX TPAHINAX Yy Pi3HUX BAIIOTax (TPHBHS/I0Iap
CIlIA/eBpo) B wmexax [oroopy. Ilpm 1pOMYy BiIKpHUBAETbCA €IWHUN ACTIO3UTHUHA pPaxyHOK, SKWid Oye
BUKOPHUCTOBYBATHUCS JIJISl BCiX JETIO3UTHUX TPAHIIIB B PO3Pi3l KOKHOI BaJFOTH.

15.1.17.4. Bubip Bamoru Jlenosutaux TpaHimiB 3aidCHIOEThCS BKitaHuKoM Ha HOro po3cya y rpuBHi, €Bpo abo
non. CIHOA. Ilpu upomy, siKmio Bamtota udeproBoro [lemosutHoro TpaHIily € BiIMIHHOKO Bijl BaJIIOTU IFOYHX
Henozutaux Tpanmi, mist o6miky Ttakoro JemozutHoro Tpanmyy mo Jlemo3suTHOTO paxyHKY (GOpMYEThCS
aHATITHYHAN paXyHOK (cyOpaxyHOK) Yy BiAMOBIIHIH BaIFOTi.

15.2. [IponienTHa craBka

15.2.1. [IporenTHa cTaBKa 3a J[emO3WTOM BCTAaHOBIIOETHCS 3TiMHO 3 YAHHUMH B baHKy Ha NI€Hb yKJIaJeHHS
JoroBopy ymMoBamu 3airydeHHs] 0aHKIBCHKUX BKJIAIIB (IETIO3UTIB) BiAIOBITHOTO BUY.

15.2.2. V 3anexxHocTi Bif Buay Jlemno3uty ymoBu JloroBopiB MOXYTh Iiepea0auaTH BCTaHOBJICHHS (piKCOBaHOTO

PO3MIpY MPOLEHTHOI CTaBKM MpOTSIroM Bcboro CTpoky 3amydeHHs Jlemosuty, abo MOXJIMBICTH 3MiHH PO3Mipy
HPOLICHTHOT CTABKH MPOTATOM CTPOKY 3aTydeHHs Jlermo3ury.

15.2.3. BaHkoM MOJke BCTAaHOBITFOBATHCH MTPOIICHTHA CTaBKa, PO3MIp AKOI 3aJIeKUTh Bix cymu Jlerno3uTy.

15.2.4. [Hdopmaris mpo YMHHY Ha TEBHY JaTy MPOIEHTHY CTAaBKY 32 BIAMOBIAHUM TUIOM JleNmO3HTY, SIKIIO
ymoBu JloroBopy mepenbaydaroTh 3MiHYy pO3Mipy MpPOLEHTHOI CTAaBKH IMPOTATOM CTPOKY 3aiydeHHs Jlemosury,
po3Mintyerbest Ha OdiniiiHoMy caiiti baHky.

15.2.5. BcTaHoBIIEHHS TPOLICHTHOI CTaBKHM 3a Jlerno3uramu.

15.2.5.1. 3a CTPOKOBHM JETIO3UTOM BCTAaHOBIIOETHCS (DiIKCOBaHA MPOLIEHTHA CTaBKa IIPOTATOM BCHOTO CTPOKY il
Heno3ury.

15.2.5.2. 3a /Jlemo3uToM Ha BUMOTY TIPOLIEHTHa CTaBKa MOXE 3MIHIOBATUCH MPOTSATOM CTPOKY 3alydeHHS
Jemno3uty BimoBiHO 10 yMOB JloroBopy.

15.2.6. VY pas3i 3MiHM pPO3Mipy NpPOLEHTHOI CTaBKK Mo Jlemo3uTy B CTOPOHY 30iJbIICHHS HOBUH pO3MIip
MPOIIEHTHOT CTABKH BBAKAETHCS MOTOKEHUM KitieHTOM.

15.2.7. VY Bumanky 3MiHM pO3Mipy MPOIEHTHOI CTaBKK MO Jlemo3uTy Ha BUMOTY B CTOPOHY 3MEHINEHHs baHk

3000B’s13aHul MOBigoMuTH 1po 1e Kiienrta He mi3Himre, Hixk 10 14:00 roquHu 3a KHiBCBKUM YacoM JIHS TaKO1 3MiHU
(abo y Oyap-sikuii vac 1O OHS 3MiHM NPOLEHTHOI CTAaBKM) HUISIXOM PO3MILICHHS iH(popMauii mpo 3MiHM Ha
Ooinitinomy caiiti banky. HoBuii po3mip mNpoILEHTHOI CTaBKM HaOMpae YMHHOCTI 3 JaTH, OrOJIOIICHOI B
[oBinomnenHi i aie 1o aHs, nependavyeHoro HacTynHUM [loBinoMieHHsIM, HanpaBieHUM baHkowm.

15.2.8. VY pasi Hesroam i3 moBigomieHMM baHkoM po3MipoM MpOLEHTHOI cTaBku KilieHT Mae mpaBo MpoBECTH
oriepallito MoBepHeHHs J[eno3uTy Ha BUMOTY.

15.2.9. Oco06MMBOCTI HapaxyBaHHS Ta CIUIATH MPOIIEHTIB 3a Jlerno3nuTamu.

15.2.9.1. 3a CTPOKOBUMHU JIETIO3UTAMH:

15.2.9.1.1. [IporeHTH Ha 3aJMIIOK KOIITIB, SIKI 3HAXOMATHCS Ha JIeMO3UTHOMY paxyHKy Ha KiHellb KOKHOTO JIHS,

HApaxOBYIOThCSA Ta CIUIAYyIOThCs KIlEHTY 3a CTaBKOK, BH3HAUYEHON BIAMOBIAHO 10 3asBu-JloroBopy Ta mux
[IpaBwi. HapaxyBaHHsS Ta ciiaTa TPOICHTIB HAa 3aJMIIKK KOINTIB Ha J[EMO3UTHOMY paxyHKY 3HiHCHIOETHCS Y
BayroTi [leno3ury.

15.2.9.1.2. ITlix gac po3paxyHKy IPOIICHTIB HE BpPaxOBYEThCSA ICHL 3apaxyBaHHS KOINTIB Ha PaxyHOK Ta IeHb
MOBEpHEHHS KOITIB BKIaHUKy 9u cricaHHs KOMITIB 3 PaXyHKy 3 iHITUX MiACTaB.
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15.2.9.1.3. Bpaxosytoun 1.15.1.6 nux IlpaBui, micns BHeceHHs kowmTiB 10 banky B skocTi HoBoro /emosuty abo
MIONIOBHEHHSI paHilie BHeceHoro Jlemo3uty (IoIaTKOBUM BHECOK) HapaxyBaHHS TNPOLEHTIB 3a TakuM JloroBopom
(momaTKOBUM BHECKOM) 3[IHCHIOETHCA 3 HACTYITHOTO OnepaniiHoro THS.

15.2.9.1.4. bank HapaxoBye MpOIEHTH, BUXOIMYHM 3 (PakTHIHOI KimbKocTi mHIB y IIpomenTHOMy mepiomi Ta
(hakTHUHOI KiITBKOCTI JHIB y poui (365/366), 3 ypaxyBaHHAM BUXiAHUX (HEPOOOUMX) AHIB.
15.2.9.15. bank cmmauye (3apaxoBye) Ha paxyHOK KimieHTa mporieHTH, HapaxoBaHi 3a BimmoBimauil [IpomenTHuit

nepiof, mpotsroM neprroro OnepamiifHoro qHs, 10 HACTa€ 3a TakuM [IpomeHTHIM TiepiogoM abo iHITy BU3HAYEHY
JoroBopoM naTy 3 BKa3zaHOIO y 3asBi-J[oroBopi nepioguuHICTIO Ta B A€HBb 3aKPUTTS Jl€TIO3UTHOTO PaxyHKY.

15.2.9.1.6. Y BUMNamKy ONAaTKOBOTO BHECCHHsI KOINTIB Ha Jlemo3uTHWN paxyHOK (BKIIOYAOYM KaITiTalli3allito
IPOLICHTIB) /IeHb TAKOTO BHECEHHS HE BKIIIOYAETHCS 10 PO3PAXyHKY IPOIIEHTIB 3a J0JATKOBO BHECEHOIO CyMOIO. Y
BUIIAJIKy YAaCTKOBOT'O 3HSTTS KOIITIB 3 [/lemo3UTHOro paxyHKy, MPOLEHTH 3a LeH JAeHb HapaxOBYIOThCS TIIBKH Ha
cyMmy 3ainumky Jlerno3urty Ha /lemo3uTHOMY paxyHKY Micisl YaCTKOBOTO 3HSTTS KOIITIB.

15.2.9.2. 3a neno3utaMu Ha BUMOTY «OIIaTHIA PaxyHOK»:

15.2.9.2.1. [IporenTH Ha 3aJHIIOK KOINTIB, SIKI 3HAXOMATHCSA Ha Jlemo3WTHOMY paxyHKY Ha KiHEIb KOXHOTO JIHS,
HApaxOBYIOThCSI Ta CIUIauylOThesi KUIieHTy 3a CTaBKOI, BH3HAUEHOIO BiAMOBiAHO N0 3asBu-ZloroBopy Ta LHUX
[IpaBun. HapaxyBaHHs Ta cruiaTa HpOLEHTIB Ha 3alMIIKK KOWITIB Ha J[eMO3UTHOMY paxyHKY 3HiHCHIOETHCS Y
BayroTi [leno3ury.

15.2.9.2.2. [lig yac po3paxyHKy MPOIEHTIB HE BPaxOBYETHCS JICHb MOBEPHEHHs KOWITIB BKiagHWKy 4M criucaHHs
KOIITIB 3 PaxyHKy 3 iHIIKX MiAcTaB.
15.2.9.2.3. BpaxoByroun 1m.15.1.6 nux IlpaBun, micns BHeceHHS KomTiB A0 baHky B sikocti HOBoro [lemosuty abo

MIOTIOBHEHHS paHilie BHeceHoro Jlemo3uTy (MOoAaTKOBUH BHECOK) HapaxyBaHHS MPOICHTIB 3a TakuM JloroBopom
(10AaTKOBUM BHECKOM) 3[IHCHIOETBCS 3 HACTYITHOro OnepalliiHoro JHS.

15.2.9.2.4. bank HapaxoBye TpOIEHTH, BUXOIM4H 3 (QakTHUHOI KiTbKOcTi AHIB y IlpomenTHOMy mepiomi Ta
(hakTHYHOI KimBKOCTI OHIB Y potii (365/366), 3 ypaxyBaHHAM BUXiTHUX (HEpOOOUMX) JTHIB.
15.2.9.25. Bank cmnauye (3apaxoBye) Ha paxyHOK KiieHTa mpoueHTH, HapaxoBaHi 3a BianoBimHuii [IponeHTHUI

nepioJl, mpoTsroM mepiroro OnepauniiHOro JHsI, MO HACTA€E 3a TakuM [IpolieHTHUM mepiogoM abo iHIY BU3HAYEHY
JoroBopoM maty 3 BKazaHOK y 3asBi-JloroBopi mepiogndHiCTIO, Ta B I€Hb 3aKpUTTS [lel03UTHOTO paxyHKYy.

15.2.9.2.6. VY BHIIaJKy 4aCTKOBOTO 3HATTS KOMITIB 3 J[€MMO3UTHOrO paxyHKY MPOIICHTH 3a IIei JIeHh HApaxOBYIOThCS
TIIBKH HAa CyMy 3aMIIKy Jlermo3uty Ha Jemo3uTHOMY paxyHKY IMicisl YACTKOBOTO 3HSITTS KOIITIB.
15.2.10. Bank He HapaxoBye MPOIEHTH Ha cyMy Bkiamy 3 HACTYIMHOTO AHS, IO CIIAYy€E 3a AATOK MOBEPHEHHS

Brxuany, nepenbadenoro JloroBopoM, y BHNaAKy SIKIIO TPOIIOBI KOWITH/ MaiHOBI mpasa mo JloroBopy Ha nmaTy
noBepHeHHs Bkiany o0TspkeHi 30008’ s13aHHAMH TyOIiyHOTO 200 PUBATHOTO XapakTepy, a TAKOXK B pa3i HAsIBHOCTI
iHIIKX 00CTaBHH, 3a SIKUX y BiANOBiAHOCTI 10 yMoB JloroBopy bank He nmoBepTae Bkian y naty noBepHeHHs Bruany
Ta 1ito Jlorosopy He npooBxkeHo CTOpoHaMU.

15.2.11. ITopsanok noBepHeHHs [eno3ury.

15.2.11.1. [ToBepuenHus1 CTPOKOBOTO JICTIO3UTY.

15.2.11.1.1. TlosepuenHs CTPOKOBOTO AENO3UTY NPOBOAMTHCS BaHKOM B JI€Hb 3aKiHUEHHS CTPOKY HOro 3aaydeHHs,
AKUK 3a3HavyeHuil y 3asBi-ZloroBopi mpu yMmoBi, IO IpoIIOBi KOIITH Ta/ abo MaiiHOBi mpasa mo [loroBopy He
00TspKeH] 3000B’°sI3aHHSAMU MyOJIIYHOTO 200 TIPUBATHOTO XapaKTepy, a TAKOXK BIICYTHI iHI 0OCTaBHHH, 32 SKUX Y
BignosimHOCTI 10 JloroBopy bank He moBepTae Bxnan.

15.2.11.1.2. VY pens, BcraHoBieHuil [loroBopom mns moBepHeHHS CTPOKOBOTO [emo3uTy, baHk camocTiiiHO
nepepaxoBye cymy CTpOKOBOTO JEMO3UTY Ta CyMy HapaxOBaHMUX IPOIEHTIB Ha paxyHok KiiieHrta, 3a3HaveHuil B
3asBi-JloroBopi.

15.2.11.2. VY Bumanxy posipBannsa JloroBopy 3 iHiniatuBu BkiamHuka, BiH 3000B’a3aHuil  monepeautu bank mpo
CBill Hamip He Mi3HimIe, HiX 3a 5 ('saTh) OmepanidiHUX JHI UDISIXOM IOJAHHS BIAMOBIJIHOI MHCHMOBOI 3asBH.
[MoBepHenHst cymu [lernmo3uty Ta ciuiaTa HapaxOBaHHUX IMPOIICHTIB B IAHOMY BHIIQJIKY 3iHCHIOETHCS TIPH YMOBI, 110
IpOILIOBI KOIITH Ta/ abo MaifHOBI mpasa no J{oroBopy He OOTsKEHI 3000B’sI3aHHAME ITyOnmiyHOrO abo MPUBATHOTO
XapakTepy Ta 3a BiJICYTHOCTI 0OCTaBWH, 3a SIKMX y BiZHOBiZHOCTI 0 yMmoB [loroBopy bank He mosepTae Bxiax
BriagHuky NUIIXOM TIepepaxyBaHHS BIANOBINHOI CyMH KOINTIB Ha pPaxyHOK, 3a3HaueHuit B Jloromopi, y
BIZMOBIAHOCTI /10 BHU3Ha4YeHUX JloroBopoM ymoOB #Horo posipBaHHA 3a iHimiaTHBOIO BkiagHuka. JlomyckaeThcs
4acTKOBE MMOBEpHEHHs cymH Jleno3uty Bxknannuky, skmo ue nepeadauyeHo numu Ipasunamu ta JJoroBopom.
[Ipu nmocrpokoBomy posipanHi JloroBopy 3 iHiliatuBu BkiamHuka, MporeHTH Ha JIemo3uT HapaxOBYHOTHCS Ta
CIUIAYYIOTHCSI 32 MPOIEHTHOIO CTABKOIO B pO3Mipi, BU3HAYeHOMY J[oroBOpOM.
B ocranniit nens Ctpoky aii JloroBopy abo y Bumaaky Horo JocTpokoBoro BuTpeOyBaHHs baHk mepepaxoBye cymy
Jemo3uty Ta cyMy HapaxOBaHHX IPOIICHTIB Ha MOTOYHHN paxyHOK BKiajHUKa, PEeKBI3UTH SKOTO 3a3HAYAIOTHCS B
Jlorosopi.
VY pasi goctpokoBoro BUTpeOyBaHHs [lemo3uTy 1 nepepaxyBaHHs MPOLEHTIB 32 3HIKEHOIO MPOLEHTHOIO CTABKOIO,
BU3HA4EHOIO B J[OroBOpi, pi3HUI MiX paHille cruladeHuMu baHkoM BiANOBiAHO 10 yMOB JloroBopy nmpoieHTaMu Ta
HepepaxoBaHUMU 3a 3HUKEHOIO IIPOLIEHTHOIO CTaBKOIO NPOLICHTaMH yTpUMy€eThest bankoM 3 cymu Jlenosury.
VY pasi, KO AOXOOM y BUIJISAI NPOLCHTIB, HApaXOBaHWX Ha cyMmy Jlemo3WTHOrO paxyHKy, BiANOBIZHO [0
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nojoxeHs llogaTkoBoro kojekcy YKpaiHM MiJIsraloTh ONOJATKyBaHHIO, baHK Mae mpaBo yTPUMYBATH 13 CyMH
HapaxoBaHUX/BHUIUTaYeHUX KIT€EHTY MpOLEHTIB Ta MepepaxoByBaTH Ha KOPHCTh Ta Ha PaxyHKH BH3HAYCHOTO
3aKOHOJABCTBOM BiJIMTOBITHOTO OrO/KETY abo baHKy (SKIIO TakWid MOAATOK BKe OyB mepepaxoBanmid bankom mo
BIJIIOBITHOTO OFOJKETY 332 paXyHOK BIIACHUX KOINTIB) CyMH T'POIIOBHX KOINTiB B PO3MIpi TaKOTO MOMATKY/300py.
Krient uum takox nopydae banky 3ailicHIOBaTH iHiLIIOBaHHS Ta BUKOHAHHS omepauii 3 neberyBaHHs PaxyHkiB
Knienra Ha cymy 3a3Hau€HMX IPOLIOBUX KOIUITIB, 3 X MOAANBIINM IIepepaxyBaHHAM, K 3a3HAYEHO BUILIE.

15.2.11.3. HocrpokoBe pozipBanHs JloroBopy CTpOKOBOTO AEMO3UTY, YMOBAMH, SIKOTO HE IependadeHo TpaBo
BriagHvuka Ha HOro po3ipBaHHA, JOIMYCKAETbCA 32 3BEPHEHHSAM BKIagHMKa Y BHIAAKY IIOYATKYy MPOLEIYypH
NpUIMHEHHS, JTikBiganii Bxiagnvka sk opuandHoi ocoOH, ab0 MPUPIBHSIHUX 10 HUX mpoueayp. I[loBepHeHHS cymu
Jeno3uty Ta crjata HapaxOBaHHWX MPOIEHTIB BiOyBaeThCs 3 BpaxyBaHHS BuMor 1. 15.2.11.2. mux [Ipasmn. Ilpu
JOCTPOKOBOMY po3ipBaHHI Takoro JloroBopy 3 iHiniatnBu BkiagHuka, mporeHTH Ha [lemo3uT HapaxoBYIOTHCS Ta
CIUIA4yIOThCsl A5l J[eno3uTiB B HalliOHAJBbHIH BAIIOTI 3a MPOLIEHTHOI CTAaBKOIO B PO3Mipi, 0 BCTAaHOBJIEHA 3a
JIeno3uTaMu Ha BUMOTY «OImaaauii paxyHOK», a sl [leno3uTiB B iHO3eMHIM BaJIOTI - 32 TPOIICHTHOIO CTaBKOIO B
po3mipi 0 (Hyns) porieHTHUX MyHKTH. Po3ipBanHs JloroBopiB y MOPSAKY Mepea0adeHOMY M ITYHKTOM € TIPaBOM
banky.

15.2.12. YactkoBe a00 MOBHE CIMCaHHS KOMITIB 3 JIeMO3UTHOrO PaxyHKY Ha KOPHCTh TPETIX 0Ci0 3A1MCHIOETHCS
3TiTHO 3 TIOJIOKEHHSMHU YHMHHOTO 3aKOHOJaBCTBa YKpaiHu. [Ipu cricaHHi KOMITIB Ha KOPUCTh TPETIX 0Ci0 MPOIeHTH
Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 33 3HKEHOIO MPOIIEHTHOIO CTABKOIO B PO3Mipi, 3a3HaYeHOMY B 3asiBi-
JloroBopi.

15.2.13. [ToBepHenHs Jlemo3nTiB HEPE3UACHTIB — IHBECTOPIB 3MIACHIOETHCS B IOPAAKY Ta Y CTPOKH, NiependadeHi
HOPMAaTUBHO-TIPaBOBUM akTamu HarmioHanmpHOoro ©OaHKy VYKpaiHM, IO PEryjIiolTh MOPAIOK 1HO3EMHOTO
IHBECTYBaHHs B YKpaiHy.

15.2.14. bank ne moseprae Bruran y KinneBy naty 3a yMoBH:

15.2.14.1. [Ipuitaarrts bankom Ha o6mik IloBimomieHHs mpo OOTSKeHHA Bin BkiagHwka, HampaBlIeHOTO Ta
CKJIQJICHOTO y BiAMOBIAHOCTI A0 yMmMoB IIpaBui Ta BifcyTHOCTI mHCbMOBOi 3romu OOTsKyBada Ha TMOBEPHEHHS
Bxnany. Y Bumagky mnpen’sBieHHs 10 banky mucbMoBoi 3rogu OOTsbKyBada Ha IoBepHeHHs Briany, bank
noBepTae Bxias y BiIMIOBITHOCTI 10 YMOB TaKOi 3TO/IH;

Ta/ abo

15.2.14.2. orpuMmanHs bankoM noBimomiieHHsS Big OOTsDKyBada NpO HASBHICTD MMIACTAB IS 3BEPHEHHS CTSATHCHHSI

Ha TIpeaMeT OOTSDKEHHS, SKMM € MaiHOBI mpaBa Ha Bkmax, 3a ymoBu o0xiky B banky [loBimommuenHs mpo
oborsoxennst Bin Kiienra, mepembauenoro IlpaBmiamu Ta/ abo HasBHOCTI B JlepkaBHOMY peecTpi OOTSIKEHb
pyxomoro MaiiHa iHpopMallii Tpo peecTpalilo OOTSDKEHHS MaWHOBMX MpaB Ha Bkiag B iHTepecax Takoro
OO0TsxyBaua, npo 1o 3a 3anuToM bankom dopmyerses Butsar 3 epkaBHoro peectpy oOTSHKEHb PyXOMOTO MaiHa.
bank He mepeBipsie HasBHICTh MiJICTaB Ul 3BEPHEHHSI CTATHEHHS Ha MpeaMeT O0TsDKEHHS, SIKUM € MaifHOBI IpaBa Ha
Bxan, 3a3HaueHHX B OTpUMaHOMY HUM Bij OOTsKyBaya MOBIJOMJICHHI. Y Cs BIAMOBIJAIBHICTh 332 MPABOMIPHICTh
3BEPHEHHS CTATHEHHS TOKIAJaeThcs Ha BkiagHuka Ta/abo oci0, B iHTEpecax SKHMX HAKJIAJCHO OOTSIKEHHsS Ha
MaifHOBI mpaBa Ha Bxuiaa. Y Bumagky BUHHKHEHHS/HAasBHOCTI cropy MiX Bxmagaukom ta OOTsDKyBaueM ILOJO
NPaBOMIPHOCTI 3BEpPHEHHS CTSATHEHHS, baHk BHUKOHYe BuMorn OO0TshKyBaya, a CIip npo 30UTKH 3aBJaHi CTATHEHHIM
BUpILIyeTbCst MK Briagankom ta O0TsbkyBadem 0e3 yuacti banky.
Sxmo IloBimomneHHss mpo oOTshkeHHs, mepenbadeHe [IpaBumamu, Ta mosimomiteHHs Binm OOTsDKyBada, Ipo
HasIBHICTh MiACTaB AJIS1 3BEPHEHHsI CTATHEHHS Ha MpeaMeT OOTSHKEHHS, SIKMM € MaifHOBI mpaBa Ha Brxian, maioTh
PpO30KHOCTI B yMOBaxX OOTSDKEHHSI HIOAO PO3MIipy oOTshKeHHs, baHk 3/ilicHIOE TepeBipKy yMOB OOTSDKEHHS B
HepxaBHOMY peecTpi 00TsHKeHb pyxoMoro MmaiiHa Ta y KinneBy aary He noBeptae Bknan/ yactuny Bknany y cymi,
IO BiJMOBifae po3Mipy, OOTHKEHHS, 3a3HA4eHOMY B Jlep:kaBHOMY peecTpi OOTsDKEHb PyXOMOTO MaifHa, a y
BUTIAJIKY BiICYyTHOCTI B Jlep:kaBHOMY peecTpi 0OTsSHKeHb pPyXOMOro MaiiHa iHdopMarii moo po3mipy oOTsSHKEHHS, Y
CyMi, IIIO BiJIOBiga€e, po3Mipy oOTsDKEHHS, 3a3HaueHoMy B [loBigomiienHi Big OOTsDKyBaua Mpo HASBHICTH IMIJCTaB
JUTSL 3BEPHEHHSI CTATHEHHS Ha IPEAMET OOTSHKESHHSI.

15.2.15. 3a ymoBH, 110 airo [loroBopy He npofoBxeHo BxiiagHukoM B mopsaky nependadenomy uumu lIpasunam
Ta HasiBHI oOcTaBuHM, niependadeni m.15.2.13 mux [pasun bank y KinneBy naty noeeprae yactuny Briagy B cywmi,
IO TEepeBHUINye po3Mip 3abe3medeHoi oOTsbKeHHAM BuMmoru OOTsDKyBaya Ha NOTOYHMH paxyHOK BknanHuka,
PEKBI3UTH SIKOTO 3a3HaueHi y 3asBi, SKIIO iHIIMI MOTOYHHMH paxyHOK Bkmagnuka ans noBepHeHHA Bxiamy nHe
3a3HaYCHUH y HOTO OKpeMiii 3asiBi.

15.2.16. SAxiio aito JloroBopy He NMpooBxeHo BxiaamgHukoMm B mOpsaky, nepenadadeHomy numu IlpaBuinamu, ta
Ha KinueBy naty bank He mae MoxinuBOCTI HoBepHyTH Biiamuuky cymy Brmagy y 3B°A3Ky i3 TMM, IO TPOIIOBI
KOIIITH/MaiHOBI mpaBa 1o Bkianay, oOTsKeHi 3000B’13aHHIMU MyOIiYHOr0 ab0 MPUBATHOTO XapakTepy Ta/ abo 3a
HasBHOCTI oOcTaBuH, mependauenux m.15.2.13 mwmx [lpaBwi, moBepHenHst Bxmany 3milicHroeThess Bankom Ha
HACTYNHUI poOOYMH JAeHb, IIO CIiAye 3a JaTOI MiATBEPKEHHS y BCTAaHOBIEHOMY YMHHUM 3aKOHOJABCTBOM
YxpaiHu nopsiAKy MpUITUHEHHS! O0TSDKEHHSI TPOIIOBUX KOILUTIB/MaiiHOBHX MPaB 3a BiAMOBIIHUM JOTOBOPOM Ta/ abo
Ha HACTYIHHUI poOOUYNH JIeHb, IO CIITYyE 3a JHEM OTpuMaHHA bankoM Big OOTsDKyBada MUCEMOBOTO TTOBITOMIICHHS
Npo MPUITMHEHHS OOTsHKeHHs MaiiHOBHX mpaB Ha Bxmaa Ta/ abo muceMoBoOi 3ronm OOTsbKyBada Ha MOBEPHEHHS
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Bruany, miamuc OOTspkyBaua/ ymoBHOBakeHOi ocoOu OOTsKyBaua Ha BKa3aHHUX JOKYMEHTAaX MOCBIOUY€ETHCS
HOTapianbHO a00 3aCBiTUyETHCS YIIOBHOBAKEHUM IpaliBHUKOM baHKy Ta 32 yMoBH, 0 Bxiag B moBHOMY 00cs13i He
CTATHYTO (crcaHo) 3 PaxyHKy Ha BUKOHAHHS 3a3HaueHHX 3000B‘s13aHb BrianHuka.

15.3. [IpaBa Ta 000B’SI3KH CTOPIH.

15.3.1 bank Mae npaBo:

15.3.1.1. BHKOPHCTOBYBATH TpoIIoBi KomTH KitieHTa MpOTATOM CTPOKY, BU3HAUEHOTO J[oroBOpoM;

15.3.1.2. BCTAHOB/IIOBATH OOMEXEHHST MOKJIMBOCTI KilieHTa 3mifiCHIOBATH [OJATKOBE BHECEHHS KOIITIB Ha
Jleno3uTHul paxyHOK IEBHOKO CYMOIO;

15.3.1.3. BuMarartu Bij KitieHTa Hajle)kHOTO BUKOHAHHS 000B’s13KiB Tiepe/; baHkoM BiAMOBITHO JI0 MOJIOKEHB IHX
IIpaBun;

15.3.1.4. BuMararu BiJ KilieHTa HajiaHHS JTOAATKOBHUX BiJIOMOCTEH/IOKYMEHTIB Y pa3i HEOOXITHOCTI MPOBEACHHS

nornuOIeHo1 iieHTudiKalii, a y BUNaaky HeHagaHHs KilieHTOM TakuX BiJOMOCTEH/TOKYMEHTIB baHk Mae mpaBo B
OTHOCTOPOHHROMY TOPSAKY po3ipBaTtu Jlorosip Ta 3akputn Jeno3uTHUH paxyHOK. 3aJTUIIOK TPOMIOBHUX KOINTIB Ha
Jeno3utHoMy paxyHKY mepepaxoByeTbes KitieHTy BiAmoBigHO 10 yMOB JloroBopy;

15.3.2. Bank 3000B's13aHMiA:

15.3.2.1. MOBIIOMUTH TOJATKOBUH OpraH mpo BiAKpUTTA (3akputrTsi) PaxyHky y cTpok, mnepenbavyeHuit
3aKOHOJIaBCTBOM Y KpaiHH.

15.3.2.2. HapaxoByBaTH Ta ciuiadyBaTtu KimieHTy mporieHTH 3a J[ernmo3uToM BIiANOBIAHO IO YMOB, BH3HAYCHHX
3asBoro Ta rumu [Ipapunamus;

15.3.2.3. y ZleHb, Bu3HaueHui JloroBopom, moBepHyTr KimieHTy cymy /lemo3uty Ta CIuiaTUTH CyMy HapaxXxOBaHHX
MIPOIEHTIB BIAMOBIAHO 10 BH3HaUYeHUX J0rOBOpOM yMOB;

15.3.2.4. 3a [lenozutom Ha BuMory bank 3000B’s3anmii moBepHyTH KitieHTy cyMy Takoro [lemo3uty Ta CIulaTHTH

CyMy HapaxOBaHHUX MPOIICHTIB 3TiIHO 3 yMOBaMH J[OrOBOpY IpH YMOBI, [0 TPOIIOBI KOMTH Ta/ a00 MaifHOBI IpaBa
mo JloroBopy He 0O0TsKeHI 3000B’S3aHHSIMH IMyOIIYHOTO a00 MPHBATHOTO XapakKTepy, a TaKoX BiJCYTHI iHIII
o0cTaBHHH, 3a SIKHX Yy BignoBigHocti 10 HoroBopy bank He noBeprae Bkian B eHb 3BepHeHHs1 KitieHTa 3 BUMOT 01O
npo noBepHeHHs Jlermo3uTy Ha BUMOTY abo 3IiHCHEHHs omepanii moBepHeHHs Takoro Jlemosuty depe3 Cucrtemy
«KitienT-inTepHET-0aHKY». [loBepHEeHHsT Britagy abo #ioro gyacTuHH 3MIHCHIOEThCS baHKOM He Mi3Hille HACTYITHOTO
OmnepaniiHoro JHS Mmicis oTpuMaHHs Bumornu.

15.3.2.5. y BUIAJAKY po3ipBaHHs [JoroBopy 3 iHiniatuBu Bxiagnuka bank 3000B’s3aHuil moBepHyTH BriagHuky
TPOMIOBI KOIITH MPH YMOBI, IO TPOIIOBI KOIITH Ta/ a00 MaifHOBI TipaBa 1o J{oroBopy He 0O0TsKEHi 3000B’ I3aHHAMHU
myOmigHOro 200 MPUBATHOTO XapaKTepy, a TAKOXK BIJICYTHI iHIII 00CTaBUHU, 32 SKHX Y BiANoBimHOCTI 10 JloroBopy
bank He moBeprae Bxiag cymy [Jlemo3uTy Ta cIiaTUTH cyMy HapaxOBaHWX MPOIEHTIB 3TiiHO 3 yMoBamu JloroBopy
ta mux [IpaBun He mi3Hime, HiX Ha 6 (1octwii) OnepalliiiHuii JeHh 3 MOMEHTY OTPUMaHHsI BiJlITOBITHOT 3asiBH BiJl
BxuiagHuka, SKIIO iHIIE HE BCTAHOBJIEHO yMOBamu JloroBopy.

15.3.3. KitienT mMae npaBo:

15.3.3.1. OTPHMYBATH MPOLEHTH 32 BKitazom 3riHo 3 yMoBamH, iepeioadyeHuMu JloroBopom;

15.3.3.2. y IeHb Ta Ha yMOBax, BU3Ha4eHHX JloroBopom, orpumaru cymy Jlemosuty Ta cyMy HapaxOBaHHX
TIPOIIEHTIB;

15.3.3.3. npu yknaaeHHi JloroBopy CTpOKOBOTO JIEMO3UTY 3BEPHYTUCH N0 BaHKy [UIsi OTpHMaHHS PO3paxyHKY

nmoxoniB Ta putpat KimieHra - ¢i3naHOi 0COOU-TTI ITPUEMITS, TTOBSI3aHUX 3 PO3MilleHHIM CTOPOKOBOTO BKIIAIY, KUK
MOBHHEH BKITIOYATH iH(OpMaIliio, mependadeHy YNHHIM 3aKOHO/IaBCTBOM Y KpaiHU Ha JaTy 3BEpHEHHS.
15.3.4. KoieHnrt 30008’ s13aHMiA:

15.3.4.1. BUKOHYBATH TIOJIOKEeHHS [IoroBopy Ta JOTPUMYBATHCh YMOB, Ha SIKUX PO3MIiIIeHH J{eno3ur;

15.3.4.2. y BUNaAKy po3ipBaHHa CTPOKOBOIO AETO3MUTY 3 BIACHOI iHIL[IaTUBH, MOBiIOMHUTH baHK npo cBilf Hamip B
MOPSIJIKY, BCTAHOBJIEHOMY ITUMH [IpaBunamu;

15.3.4.3. y BHUINAJAKY, SKIIO yMoBamMH JloroBopy mepenbadaeThCsi MOKIMBICTD 3AiHCHEHHS BkiagHUKOM

JOJJATKOBOIO BHECEHHS KOWITIB Ha Jlemo3UTHUH paxyHOK, HajzaTH baHKy BiANOBIAHY IJIATDKHY iHCTPYKIiIO
npotarom OmnepauiiiHoro yacy JHs 31iHCHEHHS BIIMOBITHOI oneparii;

15.3.4.4. 3a0e3neynTy BU3Ha4YeHy J[oroBopoM CyMy KOIITIB Ha BIIACHOMY HMOTOYHOMY PaxyHKY UIS MOJAJIBIIOTO
3nificHeHHs] baHkoM iHILIIOBaHHSA Ta BUKOHaHHS omepauii 3 gederyBanns Paxynky Krienra abo, 3anexHo Big yMOB
HoroBopy, nepepaxyBaT TaKy CyMy KOIITiB Oe3nocepeHbo Ha Jleno3nTHuid paxyHok B baHky;

15.3.45. y BHUNAJKY, SKIO ymoBamu JloroBopy mnependavyaeTbcss MOMXIIHMBICTH YacTKOBOI BHJadi BriajgHuKy
KOINTIB 3 JIemO3UTHOTO paxyHKY MPOTSATOM CTPOKY 3aiydeHHs Jleno3uty, HamaTu baHky ruiaTikHy THCTPYKIIO PO
nepepaxyBaHHs BiJIOBIAHOT CyMH KOWTIB 3 JleMO3UTHOrO paxyHKy Ha MOTOYHUM paxyHOK BknanHuka mpotsarom
OmnepaniiHOro yacy JHs 3I1HCHEHHS BiIIOBIIHOI onepariii;

15.3.4.6. y BHUNAJKy, SKIIO TOTOYHHMW paxyHOK Brxiajgnuka, Ha skuii bank 3JilicHIOE TiepepaxyBaHHS CyMHU
Jeno3uty Ta HapaxOBaHUX MPOLEHTIB B iIHO3EMHIN BaIOTi BigKpuTuil He B baHKy, a B iHIIIK OaHKIBCHKil yCTaHOBI,
CIUIATUTH KOMICiIO 3a MepepaxyBaHHs KOIUTIB B 1HO3EMHiH BalioTi y cymi, Bu3HadeHild B Tapudamu, mo itoTh y
banky Ha MOMEHT 3IHCHEHHS OTIeparii;

15.34.7. HajJaBaTH Ha BUMOry baHKy HOAAaTKOBI BiOMOCTi/ HOKYMEHTH AJisl TPOBEACHHS HOro MOrIuOiIeHOol
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ineHTuikarii,

15.3.4.38. JOTPUMYBAaTHCh BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY 4YHCIi BHKOHYBAaTH BHMOTH
HOPMaTHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO 6aHKY YKpaiHH MO0 peXXUMY BUKOPHCTAaHHS JlemO3NTHIX paxyHKIiB,
ymoB JloroBopy, nux [Ipasun ta Tapudis baunky;

15.3.4.9. mopiyHo, B cTpok 10 01 J10TOro mMoTOYHOrO POKy, MiATBEPIKYBaTH B MHCHMOBIH (OpMi 3aJUIIOK
komTiB Ha Jlemo3utHoMy paxyHkKy craHoM Ha 01 ciyng. Y Bumaaky HeoTpuMaHHS BaHKOM MiATBep I KEHHS
3aJTMIIKIB KOMTiB Ha Jlemo3uTHux paxyHkax KimieHTa mpoTsIrom 3a3Ha4eHOT0 CTPOKY, 3aJIHMIIOK KOIITIB BBAYKAETHCS
nigTBeppkeHuM KimieHToMm.

15.3.5. BiamoBiganeHICTh CTOpIH.

15.3.5.1. 3a HeBUWKOHaHHA ab0 HEHaje)kHe BHUKOHAaHHSI yMmMoB JloroBopy CTOpPOHM HECYTh BiAIIOBiJANIbHICTE,
nepeadadeHy MOJIOKEHHSIMH YAHHOTO 3aKOHOAABCTBA Y KpaiHu.

15.3.5.2. Bank He Hece BiAMOBiAANBbHOCTI 32 CHIMCAHHA OaHKaMHU-KOPECIIOHCHTAMH CyM KOMICIii ITpH 3apaxyBaHHI
cymu Jlemmo3nTy Ta HapaxOBaHUX MPOIEHTIB Ha MOTOYHUH paxyHOK Bkiagauka (cTocyeTnscs Jlemo3uTiB B iHO3eMHUX
BaJIIOTAaX).

16. OCOBJIMUBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMM 3 BUKOPUCTAHHSM
BAHKIBCBKOI INTATI’)KHOI KAPTKH

16.1. [Nopstnok BiIKpHUTTS Ta 00CITyroByBaHHS PaxyHKy.

16.1.1. bank Ha mincraBi HagaHux KilieHTOM BIAMOBIZHO J0 BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHU
TIoKyMeHTiB BinkpuBae Kiieaty Paxyrnok, Bumyckae ta Hamae Kmienty BIIK ta [1IH-kox mo Hei, a Takox 3abe3meuye
3IifiCHeHHsI PO3paxyHKIB 3a omnepallisiMu, 3aiicHennmu 3 Bukopuctanasam BIIK, B mexax BurpatHoro mimity.

16.1.2. Bank 3xilicHIOE KacoBe OOCITYrOBYBaHHSI PaxyHKIB Ta 3IiHCHEHHS TUIATDKHUX omepamid mo PaxyHky
3TiHO 3 3aKOHOJABCTBOM YKpaiHWM, HOPMAaTHUBHO-TIPaBOBMMH akTamu HarionampHOro 6aHky YKpaiHu, B Mexax
KomTiB BurpatHoro mimity.

16.1.3. [opsnox BukopucTaHHs PaxyHKy perysaio€Tbcsi YMHHHM 3aKOHOJABCTBOM YKpaiHM, a TaKoX IUMHU
YmoBamu. ['pomosi korra 3 PaxyHky He MOyTh OyTr BukopucTaHi Jlepkatenem 3 Bukopuctanasm BIIK mst:

- pO3paxyHKiB 3a 30BHIINTHPOEKOHOMIYHHMH JOTOBOPaMH (KOHTPAKTaMu),
- 37iliCHeHHs iHO3eMHHX 1HBECTHLIH B YKpaiHy,

- 37iifiCHEHHS iHBECTHIIIT pe3uicHTa 3a MexXi YKpaiHu,

- OTpUMaHHA 3apoOiTHOI IJIATH Ta iHIIKUX BUIUIAT COLIANBHOTO XapaKTepy.

16.1.4. 3nilicCHEeHHs TIATKHUX omnepalliid 3 BukopuctaHHsMm BIIK 3mificHIOETbCS B MOPSAAKY Ta BIAMOBITHO JI0
YHUHHOTO 3aKOHO/IaBCTBa YKpaiHU.

Kot 3a miatiXHUMHU onepauisiMy, 3aiicHeHnMH [Jepxartenem 3 BUKopucTaHHAM KapTku, BBaXKalOTbCS BUAAHUMHU
Kimienrom min 3Bit [epxkaremo Kaprku, a ix BukopucTtaHHS Mae OyTH MiATBEPIKEHO BINIMOBIAHUMH 3BITHHMHU
JOKYMEHTaMH.

16.1.5. KonTpoub 32 11i1h0BUM BUKOPUCTaHHIM KOIMITIB 3 PaxyHKy 3ificHIO€ThCS KiTieHTOM.

16.1.6. Jlo MomeHTy oTpuMaHHS bBaHKOM TOBiIOMIIEHHS MPO BigKpPHUTTA PaxyHKy 3 BiIMITKOIO TPO B3STTS
paxyHKy Ha OOJIIK y KOHTPOJIIOIOYMX OpraHax, omnepailii 3a nuM PaxyHKOM 3miMCHIOIOTHCS JIMIIE i3 3apaxyBaHHs
koITiB. Bukopucranus KapTku 3 mMeToro, 110 He BiJIMOBiJa€ YNHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHCIi 3
METOI0 OIUIaTH BapTOCTI ToBapiB abo mociyr, oO0ir sSKUX 3a00pPOHEHO YHMHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00poHSEThCS. Y BUMAAKY BUsiBIeHHS bankoMm ¢akTy BukoprctaHHs KapTku amns 31idCHEHHS! IPOTUIPABHUX [
bank 3anmumae 3a co0oro mpaBo HajaHHS iHGOpMAIl y PAaBOOXOPOHHI OPTaHU 3TiIHO 3 BCTAHOBJICHWM YHHHHM
3aKOHOJABCTBOM YKpaiHU MOPSAKOM.

16.1.7. Koskna onepais 3a Paxynkom mozo Buadi abo BHECEHHsI TOTIBKOBUX KOWITIB B Kacy banky/bankomat
a0o B Kacy IHIIOro 0aHKy CYNPOBOKYEThCs Buaauero Jlepikatemo Yeka I[TnatikHoro tepminaia. JlomaTkoBo 10
BKa3aHUX JOKyMeHTIB JlepikaTeino Mo)ke OyTH HajJaHa IUIaThKHA iHCTPYKuis. JlepskaTtenb CTaBUTh CBiM MIAMHC Ha
IUX JIOKYMEHTax, IMOINEepeHbO MEePEeBIpHBIIM, IO CyMma, 1o Oyna BHeceHa / 3HsATa 3 PaxyHky, BimmoBimae cymi
(baKTUIHO BHECCHUX / 3HATHX KOIITIB.

16.1.8. Pospaxynku 3a Onepamisimu 3 BukopuctantsM bITK, BukoHaHMu Ha TepuTopii YKpaiHu, 31 HCHIOIOTHCS B
TPUBHI.

16.1.9. [lonoBHeHHst PaxyHKiB, BIAKpUTHX B iHO3EMHIH BaJIIOTi, iHO3EMHOIO BAIOTOIO, SIKA BiJPI3HAETHCA Bix
BaMOTH PaxyHKy, HE 311HCHIOETHCSI.

16.1.10. Komrru, mo Haaxoxars Ha PaxyHok 3 MeToro Horo momoBHEHHs y BaltoTi PaxyHKy, 3apaxoBYyIOTbCS Ha

HBOTO y TOH camuii OmnepauiiiHuii IeHb 3 MOMEHTY iX OTpUMaHHS baHKOM 3a yMOBH 3a3HA4YeHHS y IUIATDKHIHN
IHCTPYKIIii HA TepeKa3 KOITiB HoMepy PaxyHky Ta mpi3Buina, iM’st Ta mo-6aTbkoBi Kiientra — ¢izudnoi ocodomn —
HiANPUEMIIs/ HAWMEHYBaHHS FOPUIUYHOT 0COOH, MPEICTABHUIITBA IOPUAMYHOT 0COOM — HEPE3UICHTA.

16.1.11. VY pasi inigitoBanas Kiienrom mepekasy 3 Paxynky, sikuil mijsrae nepeipui bankom 3rigHo BUMOT
3akony Crnomydenux llItariB Amepuku «IIpo momaTkoBi BUMOTH JI0 IHO36MHHX PaxyHKiB», baHK 3 ypaxyBaHHSIM Yacy,
HEOOXITHOTO M1 3MIMCHEHHS TaKOi ITepeBipKU, MOYKE BUKOHYBATH BiIIOBIAHMIA TIepeka3 Ha onuH OrnepariiiHuil 1eHb
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JIOBIIE BCTAHOBJICHOT'O UMK YMOBaMu cTpoKy. KiieHt nopyuae banky 3aificHeHHS BKa3aHUX olepaliil y BU3Ha4YeHi
CTPOKH Ta Ha/Ia€ 3roy Ha IX BUKOHAHHSL.

16.1.12. VY pasi inimiroBanHs KiieHToM mepekasy, skwii mignanae mix giro 3akoHy Ykpainu «lIpo myOmivni

3aKymiBii», KTi€eHT 10/1aTKOBO /10 MJIATIKHOTO AOPYUYEHHS Hala€ 10 baHKy HACTYITHI CyTPOBiIHI JOKYMEHTH:

- 3BIT IpO pe3yabTaTH 3MiIHCHEHHS MPOLETyPH 3aKyiBIIi;

- JIOTOBIp IPO 3aKyTIiBJIIO;

- piuHM{ TUIaH 3aKyNOK Ta 3MiHHM A0 Hboro (y BiamoBigHocTi 70 4. 1 cT. 4 3akony VYkpainu «lIpo myOmiuni
3aKyMiBII»).

VY Bunaznky HazaHHs Kili€eHTOM He HOBHOTO MAakKeTy IOKYMEHTIB, 3a3HA4CHUX BHIIE a00 HaJaHHS HEHAJICKHUMHU

YMHOM OOPMIICHUX TOKYMeHTiB, bank moBeptae KiieHTy miaTikHe JOpydeHHs 10O 3AIMCHEHHS MepeKasy, KUl

nianagae min giro 3akoHy Ykpainu «IIpo my0miuHi 3aKymiBii» 0€3 BAKOHAHHS.

16.1.13. VY pasi, sxmo BamroTa po3paxyHKy 3a Omepamieto 3 BukopuctanHsaM bIIK BigpisHseTscs Bim BamoTn
BeZieHHsT PaxyHky, baHk 3milicHIOe ii KOHBEpTAIif0 32 KypcOM, BCTaHOBJICHWM bBaHKOM Ha €Hb BHKOHAHHS
orepallii, 3 MOJANBIINM TepepaxyBaHHsIM CyMH onepalii 3 PaxyHKy y BamoTi fioro BeieHHS.

16.1.14. Buxonanus mmaTixkHOT onepariii 3 BuKopucTaHHAM KapTku y pasi, Ko BamoTa PaxyHKy Biapi3HS€ThCS
BiJl BaJIIOTH IIEpEeKa3y NPOBOJUTHCS HACTYITHUM YHHOM:

16.1.14.1. 'V pa3si, skmo BamoTow mnpoBeneHHs Omepaiii 3 BukopucranHsaMm Kaprtku e Jlonmap CILIA, €Bpo abo
I'puBHSA Ta Taka BalroTa Bigpi3HAETHbCA Bl BamioTH Paxynky, Bank mepepaxoBye 3 PaxyHKy KOIITH y BamioTi
BeZieHHs PaxyHKy y cymi, o ekBiBasieHTHa cymi Omeparrii 3 BukopuctanHsaM BIIK. Cyma Omnepartii 3 BUKOpUCTaHHS
BIIK nepepaxoByeTbcsl y BalllOTy BeleHHS PaxyHKy 3a KypcoM, BCTaHOBJIEHMM baHKOM Ha J1€Hb BHKOHAHHS
iatixHoi oneparii. IHdopmanis npo kypcu banky mis npoBenenHs Omnepaniii 3 BukopuctanHsMm BITK
po3mimyetbes Ha OdimitHOMy caiiti baHky;

16.1.14.2. VY pasi, sixmio Bamorta Onepariii 3 Bukopuctanasm BIIK e Bigminaoto Bin Jomapa CILA, €8po ado ['pusHi i
Taka BaJIOTAa BIJPI3HIETHCSA BiA BaMOTH BeleHHs PaxyHky, baHk 3milicHroe nepepaxyBanHs cymu Omeparii 3
BukopuctanHsaM BIIK y BamroTi PaxyHky B po3Mmipi, AOCTaTHbOMY IJIsi PO3paxyHKy 3 OaHKOM-eKBapoM 3a
nposeneny Omnepariro 3 BukopuctanHsaM bIIK. Cyma no mepepaxyBaHHs BUCTaBisieThes [maTi>kHOIO CHCTEMOTO Ta
nepepaxoByeThess baHkoM y BanmoTy BeieHHsI PaxyHKy 3a KypcoM, BCTaHOBJICHUM baHKOM Ha JieHb TiepepaxyBaHHSI.
Iadopmaris npo kypcu banky s mpoBeaennst Onepaniit 3 BukopuctanasM BITK po3mimgyerbes Ha OdimiiHoMy
caiiTi banky.

16.1.15. [IporieHTHA cTaBKa Ta MOPSAOK HapaXyBaHHS.

16.1.15.1. Bank 3000B’si3yeThCsl TPOBOAMTH HapaxyBaHHS TMPOIEHTIB 3a 3aJMIIKOM KOWTIB Ha PaxyHKy 3
BukopuctanHsM bIIK Kiienra B banky, y po3mipi Ta B MOpSIKY, BCTaHOBJIEHOMY aitounmmu Tapudammu, i
3apaxoByBaTd X HIOMicsYHO Ha 1el paxyHok KiieHTta He mi3Hilue, HiX B ocTaHHIM OnepauiiHui A€Hb TOTOYHOTO

MiCSIISL.

16.1.15.2. [ponenTH 3a 3anuimkaMu KomTiB Ha PaxyHky 3 BukopuctanusM BITK Kiienra B banky HapaxoByOThCs
Ta BUILIAYYIOTHCS Y BAJIIOTI paXyHKY.

16.1.15.3. [Ipu HapaxyBaHHI MPOIEHTIB pUIIMaeThCs (aKTHYHA KiJIBKICTh JAHIB B POIIi, MiCAIIi.

16.1.15.4. [Tix yac po3paxyHKy POIIEHTIB HE BPaXxOBY€EThCA JACHb IepepaxyBaHHs KOIITIB 3 PaxyHKy.

16.1.15.5. [IpoutenTn 3a 3amumkamu komrtiB Ha [loTouHomy paxyHky KiieHra B baHky HapaxoBYHOThCS Ta
BUILUTAYYIOTHCS Yy BAIIOTI PaxXyHKY.

16.1.15.6. Bazoro m1st HapaxyBaHHSI TIPOLIEHTIB € (PAKTUYHUHN 3aJTUIIOK KOMITIB Ha [ToTOuHOMY paxyHKY 3a KOKeH
JICHB TIEPIOJY, 3a KU TaKi MPOLEHTH HAPaXOBYIOThCS.

16.1.16. Bank nocritino indopmye KitieHTa po pyx xomTiB (Haiae BUMTUCKY) 10 PaxyHKy 3a JOMIOMOTOIO TTOCITYTH

GSM-6ankinr, a Takoxx KilieHT Mae mpaBO OTPUMATH BHUITUCKY 3a CBOIM 3allATOM OJWH pa3 IMPOTArOM
KaJCHIApHOTO MicsIlsl Ha Oe30IuiaTHIH OCHOBI. Yci HACTYIHI 3alWTH MIOAO0 OTPHUMAaHHS BUIHCKH TPOTSITOM
KaJeHAapHOro Micsus TapudikyroTbes 3rinHo tTapudis banky. KiieHT Hece BiANOBiIaNbHICTD 32 OTPUMAHHS LBOTO
pyxy komTiB (Bumucku). KiieHT 3000B’I3ye€Thesi HEe Ti3HIMIE 15 Yncia KOXKHOTO Micslls, HaJlaBaTH B IMHUCHMOBIH
¢dopwmi o banky cBoi npeTeH3ii 3 He0OXiTHUMHU JOKyMEHTaMH (KOIIi1 4eKiB, PaXyHKIB, MIATHKHUX JTOPYUCHB 1 T.IL.).
SAxmo KitieHT y BCTaHOBJIEHUH LIMM IIYHKTOM TE€PMiH HE Mpe.’ IBUB MPeTeH31l y MUChbMOBIiH ()OpMi, BBaXKA€THCS, 110
Knient miareepmkye wi onepauii. o BperymtoBanHs npeTeHsii, o Haxgiduwia B bank, paHime cnucaHi cyMH 10
PaxyHky He BiIHOBIIOIOThCA. KUTiEHT, HE HaJaBIIM JIO MEPIIOTO JIFOTOrO HACTYITHOTO POKY MPETEH31H MI0/I0
3aNUIIKy Ha PaxyHKy, BKa3zaHOro y Bunmcii 3 paxyHKy CTaHOM Ha Neplie CiYHs MONEPEeJHbOTO POKY, MiATBEPAKYE
LIEH 3aJIUIIIOK.

16.1.17. Bumicku mpo pyx komTiB 1o PaxyHKy MOXyTh OyTH copMoBaHi BiacHUMH cuiamu KimieHTa, sIKIIO BiH
KopucTyeThesi mocnyramu Cucremu «KmieHt-lHTepHeT-0ank», abo bankom 3rigHo i3 3amutom Kitienrta. [lepiox
(¢opmyBaHHs BUNUCKH 3 iHimiaTuBu Kiienta He oOMmexyerbea. Kpim indopmauii nmpo pyx xomriB nmo PaxyHky, y
Bumucui MoxyTh 3a3HauaTHcs BimomocTi mogo 3MmiHu TapudiB, 3MiHM pO3Mipy MPOLEHTHOI CTaBKH, IO
HApaxXxOBYEThCS HA 3aJUIIKK KOWTiB Ha Paxynky (y pasi iHinitoBaHHS BaHkOM BiJNOBIHHX 3MiH), 3aKiHUCHHS
cTpoky nii KapTtku, sika BumymeHa g0 BinnosigHoro PaxyHKy, a Takox cymu 3a00proBaHOCTI, SIKi MiJJIATalOTh 10
CIUTaTH.
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CropoHH TOMOBWIHCH, 110 KITiEHT He 3BUTHHSETHCS BiJ 000B’SI3Ky BUKOHAHHS 3000B’s3aHb 3a JloroBopoM, SIKIIO
BiH HE 03HAWOMITIOETRCS 3 BiZIOMOCTSIMHY, 110 3a3Ha4al0Thcs bankom y Bunwciri.

16.1.18. Ha cymy HecankmionoBanoro omepapadTy, mo BHHWKIA Ha paxyHKy KirieHTta, omepariii mo sSKomy
3MIACHIOIOTHCA 3 BUKOpHCTaHHAM KapTku, Ha modaTok OmnepamiifHoro nHs, baHk HapaxoBye MPOIIEHTH.
16.1.19. [Iponentn 3a HecanknioHoBaHUM oOBepApaTOM HapaxoBYIOThCS y BamoTi HecaHkumioHoBaHOTO

oBepapadTy B ocranHId OnepaiiiHuil 1eHb MICSIIs, BKIIFOYAIOYHN HOTO0, a TAKOXK NIPH KO)KHOMY 3apaxyBaHHI KOIITIB
Ha PaxyHOK 3a mepioJ] 3 JaT¥ OCTaHHLOTO HapaxyBaHHS MPOIICHTIB JI0 JIATH 3apaxyBaHHs KOMITiB Ha PaxyHok. [Ipu
PO3paxyHKy NpOLIEHTIB HE BPaxOBYEThCs JIeHb BUHUKHEHHA HecaHKLiOHOBaHOro oBepApadTy Ta BPaxOBYETHCS
JeHbp ToramenHs cymMu HecankuioHoBanoro oBepapadty. Po3paxyHOK NpoLeHTIB 3OiHCHIOETbCA 332 YMOBHY
KUTBKiCTh AHIB y poti 360 HiB.

16.1.20. [Tpu HagxomKeHH] KOWTIB Ha paxyHOK KiieHTa, BOHH pO3MOUISIOTECS Y HACTYIHINA 4e€pProBOCTi:
1) y mepumy d4epry cCrjadyloThCsi HpOCTpodeHa 10 TMOBepHeHHs cyMa HecaHkiioHoBaHoro oBepapadTy Ta
MpoCTpOoUCHI IporeHTH 3a HecankitioHoBanwii oBepapadr;
2) y Apyry depry CIUladyloTecsi cyma HecaHkmioHOBaHOTO oOBepApad)Ty Ta TPOIEHTH 3a KOPHUCTYBaHHS
HecankuionoBanum oBepapadTom;
3) y TpeTio Yepry CIUIa4yIOThCsS HEYCTOWKA Ta iHIII TUIATeXi BiAMOBiAHO a0 Tapudi, a TakoX IHIIMX TUIATEXKIB,
HEYCTOHOK, Tepen0adeHuX UMy [IpaBuiiamMu, penita KoITiB 3aIHIIaeThcs Ha paxyHKy Kiienra.

16.1.21. [epenik mocnyr, mo HagaroThcss baHkoM, iX BapTiCTh MOXYTh OyTH 3MiHEHI Y BUNAAKy MPUHHATTS
YIIOBHOB)KEHUM OpraHoM baHKy BiAMOBIHOTO PillIcHHSI.
16.1.22. Kiienr nopyuae banky, a bank mMae mpaBo iHiIifOBaTH Ta 3AiMCHIOBATH omepaiii 3 nedetyBaHHs PaxyHKy

KitieHTa HACTYITHUX CyM TPOIIOBHX KOMITIB B Oy/Ib-SKil BAOTI Ta 3 Oyap-sIKUX paxyHKiB KirieHTa, sSKi BIZKpHTI B

banky:

- cymu Bcix 3miicHeHux Omepanii 3 BukopuctanHsM bIIK, HapaxoBanux mnpoueHTiB, Hemo3BomeHux
oBepapadTiB, TPOCTPOUEHOI 3a00PrOBaHOCTI, KOMICiH, KypCOBHX pI3HHIb, IDIATy 10 TPETeH3IAX,
HEMiITBepKCHUX OaHKOM-EKBalpOM, IHII TUIaTeXi, SKi CTalIM HacHigkoM a0o BHUHHMKIM B 3B‘SI3KY 3
Bukopuctanusam BIIK, BinnosinHo no Tapudis;

- CyMH TpPOIIOBHX KOIITiB Ha BIAMOBiMHI paxyHKH baHKy Ta/a00 BiINOBIAHOTO OIOKETY, HEOOXiTHUX I
MOBHOT'O BUKOHAHHs mojanux KiieHToM, SIK Ha ManepoBUX HOCIAX, TaK i B €JICKTPOHHOMY BHIJISII 3asB(H) PO
MPOJIaK 1HO3EMHOT BaJIFOTU Ta/ab0 3asB(M) PO KYIMIBIIIO IHO3EMHOI BAJIIOTH 3a 1HO3EMHY BJIIOTY Ta/a00 3asB(H)
PO KYIIBIIO 1HO3EMHOI BalllOTH, B T.4. yTPUMaHHI KOMICii, TIOJNATKIB Ta OOOB’S3KOBHX TUIATEXKIB,
nepen0aYeHNX YMHHAM 3aKOHOJABCTBOM YKpaiHH, Ta IHIIMX CYM B PO3Mipax Ta BaJroTax BKazaHux KiieHToM y

TaKuX 3as1Bax;

- CyMH 3TiJJHO TOBiJJOMJIEHb BiJ| iHITUX OaHKIB — iHIIIaTOPIB PO HECAHKI[IOHOBAHUH ITepeKa3 KOIITIB 3 PaXyHKY
TUIATHUKA.

16.1.23. IniniroBanHst Ta 3xaificHenHs: bankom omepariii 3 nebetyBanHst Paxynky Kiienta Moxe 3/1iHCHIOBATUCH, K

Oe3rmocepelHbO Ha BJIACHY KOPHCTH HA BiJINOBIJHI paXyHKH baHKy Ta/ab0 Ha KOPHCThH JEpiKaBU Ha BiAMOBIIHI
paxyHKHU OrOpKeTy, Tak 1 Ha paxyHKH KilieHTa 3 mopmanplivM repepaxyBaHHSM TPOIIOBHUX KOIITIB Ha BiJIMOBIMIHI

paxyHku banky.
16.1.24. KowmiciitHa BuHaroposa 3a nociyru baHky cTAryeTbesi BUKJIIOYHO BHAI[IOHANBHIN BaJIIOTI.
16.1.25. Jia crutaté KOMiciiiHOT BHHArOpOH 3a omeparismMu 1mo PaxyHKy, 1o BiZKpUTHI B iHO3EMHIN BaNIOTI, 3

PaxyHKy mepepaxoBYIOThCS KOIITH B I1HO3EMHIN BalIOTI Ta 3MIHCHIOETBCA iX MPOJaX Ha MiXKXOAHKIBCHKOMY
BAIIOTHOMY PHHKY Ykpainu (Hagaini — MBPY);
16.1.26. Jliisa 3nidicHeHHs omepalliii 3 mpojaxy iHo3emHol Baytotd Ha MBPY Kitient nopyyae baunky:
- TepepaxyBaTH KOIITH B iHO3eMHiH BamoTi 3 Paxynky Kiientra y posmipi, mependauenomy Tapudamu Ha
BHU3Ha4YCHU baHKOM paxyHOK;
- 3IIACHUTH MPoAaX iHo3eMHOT Baytotu Ha MBPY;
- KOINTH B HAIlIOHAJbHINA BaJIOTI, OTPUMaHI BiJ] IpoJaxy iHo3eMHoi BaioT HAa MBPY mo xypcy MBPY Ha nenb
NPOJaXy, NepepaxyBaTh AJIsl CIUTATH KOMICiiHOT BUHAropo Iy Ha BU3HaYeHWH baHkoM paxyHOK 00JIiKy Z0XOIiB.
16.1.27. Axmo Kiient Oakae 34ICHUTH BHECKM Ha MiATPUMKY MOJITHYHUX TMapTii, TO BiH JOJATKOBO [0
BIJIMIOBIIHOTO IUIATIKHOI'O JIOPYYEHHS Hajae 10 BbaHKy MMCHMOBY 3asBY MPO BIJACYTHICTH OOCTaBHH, 33 SIKUX HE
JIOITyCKAEThCA 3MIHCHEHHS BHECKIB Ha MIATPUMKY MOJITHYHHX NapTiil, BCTAHOBJIEHOI YMHHUM 3aKOHOAABCTBOM
VYxpainn ¢opmu. be3 momaHHs BuIIe3a3Ha4YeHOI 3asBU IUIATDKHE JOPYYEHHS IONO 3JIIHCHEHHS BHECKY Ha
HiATPUMKY MOJIITHYHUX MAPTii HE TPHAMAETHCSL.

16.1.28. Tlpm 3xiificHeHHI MNATDKHUAX oOmepamii 3 BUKopucTaHHsIM Kaprtku Ta/abo ii pekBizuTiB, bankom, 3

ypaxyBaHHSIM PU3UK-OPIEHTOBHOTO MiIXOAY MOXe 3acTOCOBYBaTHcs TexHouorist 3D Secure (3a yMOBH 3acTOCYBaHHS
i€l TeXHOJIOTrii eKBapMHIOBOIO YCTAHOBOIO, 110 HA/IA€ BIAMOBIAHY MOCIYTY TOPIOBLIO), IPH SIKIH IS 3aBEPLICHHS
TUIaTKHOT orepallii 3 BUKopucTanHsaM Kaptku Ta/abo 11 pekBi3uTi, Jlepxkarenro KapTu Moke OyTH 3amporOHOBAHO
BBECTH OpUTiHANBHUI YMCIOBHH Mapoiib, IO HAAXOJUTH HAa HOMep MoOinbHOro Tenedony Jepxarens Kaprw,
3a3HayeHuil y 3assi-Horosopi (Homarox 3 mo mmx IlpaBmn), y Burmsai SMS-nosigommenHs. Tpanzakuii
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nigreeppkeHi 3D Secure 3rinHo npaswit MIIC He miuiararoTh OCKapKEeHHIO.

16.2. IIpaBa Ta 000B’s13KH CTOPiH

16.2.1. Kiient 30008’ s13y10ThCS:

16.2.1.1. o3HariomuTn [lepxareniB kaprok 3 mumu IlpaBuimamu ta Tapudamu. BiamoBimaasHICTE 32 JOTPUMaHHS
HOPM, BUKJIAJICHUX Yy I[bOMY IYHKTI, Hece KitieHT;

16.2.1.2. JOTPUMYBAaTHCh BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY 4YHCII BHUKOHYBATH BUMOTH

HOpMaTHBHO-TIpaBOBUX akTiB HBY momo pexxumy BukopuctanHs PaxyHKy, BHKOHyBaTH yMoBH JloroBopy, Imx
[pasun ta Tapudis banky moxo obcmyrosyBanns BIIK;
16.2.1.3. KOHTPOJIIOBATH PYX KOIITIB 32 PaxyHkoM Ta moBigomiisiTi baHk mpo omnepariii, ki HUM He BUKOHYBAJIHCS;
16.2.1.4. HE BHKOPHCTOBYBaTH PaxyHOK misi 3[iCHEHHs/TIpoBeneHHS (DiIHAHCOBHX oOmepalliii, MOB A3aHUX 3
neramizamiero  (BIIMHUBAHHSAM) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM TUIAXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HHUIICHHS;

16.2.1.5. 3MIACHIOBATH KOHTPOJb 32 TOTPUMaHHAM JleprkaTenssMu mpaBuil KopucTyBaHHs KapTkamu, 3a3Hau€HUMHU B
oroBopi;
16.2.1.6. 3a0e3neunTy OTpuMaHHA BiamoBizHuM [lepkarenem B banky emiToBaHOi Ha Horo im’s KapTku paszom 3

[MIH-xouBepTOM Ta HamaHHA J[lepkareneM HOKYMEHTiB/BiloMocTed, HeoOXigHMX baHKy i TpoBeOeHHS
inenTudikamii J{epxarerns;

16.2.1.7. y pasi Brpatu abo kpanixku BIIK abo y Bunanky ix komnpomerartii, Kiient abo Jlepskateni 30008’ s13aHi
BXKHUTH HACTYITHHUX 3aXOiB:

16.2.1.7.1.  moBigomutu npo 1ie bank 3a HOMepamu TenedoHy:
- 0800 50 58 48 (+38 032 235 06 40) — poboui aui 09:00-19:00
abo
- 0800 50 55 55 (+38 044 290 93 10) — uinox060Bo;

16.2.1.7.2.  we miznime 3 (TppoX) poOOYMX IHIB IiCIS YCHOTO MOBiAOMIICHHS 3rimHo 3 1. 16.2.1.7.1. mux IlpaBun
3BepHyTMCS 10 banky 3  wimomotaHHsM ~mpo  Bumyck  HoBux  BIIK y  3B’a3ky 3 ix
BTPATOIO/KPaIi>KKOK/KOMIIPOMETAIIIER0, IIIISIXOM 0€3M0CepeIHBOTO MOJIaHHs 10 baHKy MUCHMOBOI 3as1BH;

16.2.1.8. orpuMmaru B banky Burorosneny bIIK He mizHime, Hixk depe3 3 (Tpu) MicsAIli i3 MOMEHTY HaJaHHS
3as1BU MPO BIIKPUTTS PaxyHKYy;

16.2.1.9. CaMOCTIHHO peryJIoBaTH B3aEMOBITHOCHHU 3 JlepKaTensiMH CTOCOBHO 3IIMCHEHHS BUTpPAaTHUX
omepariiii 3a PaxyHkom;

16.2.1.10. y BUTIAJIKY 3BibHEeHHA [lepxkaTens HeraitHo Bumyuntu BIIK y Takoro cmiBpoOiTHHKA i TOBEPHYTH il
B baHk B cTpok 110 5 (11sIT1) KaleHaapHHUX JAHIB 3 THS 3BUTBHEHHS TaKOTO MPAIliBHUKA,

16.2.1.11. noBepayTH KapTky no banky micis npunuaeHHS 11 i, a Takox y pasy posipBanas [lorosopy abo
3akpuTTS PaxyHky;

16.2.1.12. y BUNAAKy npunuHeHHs aii JloroBopy Ha migcraBi 3asBu KilieHTa 3a HasBHOCTI y OCTaHHBOTO

3aboproBaHocti nepen bankom KiieHT 3000B’si3aHM MOTacUTH Taky 3a0OproBaHICTh B JICHb IOJAaHHS 3asBH
IUIIXOM THONOBHEHHS PaxyHKy KomITamMu y po3mipi HasBHOI 3a00oproBaHocTi 3a PaxyHKOM Ta HapaxoBaHHX
TIPOIIEHTIB;

16.2.1.13. 3abe3neunTy oTpuManHs Jlepikarensmu komii oopmIleHOT KBUTaHIIIT Ta 30epiranus JlepkaTensimMu
YeKiB Ta CIIMiB, M0 MiATBEP/UKYIOTh (akT 3mificHeHHs omnepariii 3 BukopuctanasMm bIIK, mo MomeHTy
BiOOpaKeHHS BiAMOBIAHUX OTepalliil y NIOMiCSYHIi BUMKCIII TIPO PyX KOMITIB 32 PaxyHKoM;

16.2.1.14. BIJIMOBIIaTH 3a BCi omepaiii, 37iiicHeHi 3 BukopuctanHsMm BIIK, B T.4. 3a onepariii, 3ailicHeH1
TpeTiMHu 0co0amH 10 MOMEHTY OTpuMaHHs baHkoM noBizomiteHHs rpo Brpaty BIIK;
16.2.1.15. Yy BHUINAJAKY, AKIIO TOBap MOBEPHEHO a00 MOCIYry HE OTPUMAaHO B MOBHOMY 00Cs3i, CaMOCTiHHO

3BEpHYTHCSI JI0 TOProBOi TOUKH, B sIKiii Oyno mpuabaHO TOBap, HAJaHO TOCIYTH, JIJISl OTPUMaHHS PO3PaxyHKy 3a
HOBEpHYTHI ToBap a00 He HaJaHy MOCIYTY;

16.2.1.16. BUTpAvaTH KOIITH, po3MilieHi Ha PaxyHKy, jauiie B Mexxax ButpaTHoro miMity;

16.2.1.17. y BHIIQJIKy TIOMHJIKOBOTO 3apaxyBaHHA bankoMm komTiB Ha PaxyHku B JeHb oTpuMaHHA Bij banky
MMCHMOBOTO TOBIJIOMJICHHSI TIPO TIOMHJIKOBHH Tiepeka3 HajuaTh baHKy IDIaTKHY IHCTPYKIiI Ha TepepaxyBaHHS
MOMMJIKOBO 3apaXxOBaHMX KOILTIB;

16.2.1.18. HECTH BiANOBIJAJIBHICTD 32 CBOEYACHICTh Ta NMPABMIIBHICTD OMOJATKYBaHHs omepaiiii 3a PaxyHkom
BIJIMIOBIIHO JI0 BUMOI' YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH;

16.2.1.19. 3aboponutu Jlepxkarensim BIIK posronomysatu ITIH-kox Ta/abo pexBizutu Kaptku, nepenaBatu
BIIK B xopuctyBanHs TpetiM ocobam Ta 30epiratu I1IH-kox pasom3 BIIK;

16.2.1.20. TOTIOBHIOBAaTH PaXxyHOK TakUM YMHOM Ta y TaKWW CTpPOK, 100 3abe3neunTtn BaHKy MOXKIHMBICTH
3MIMCHIOBATH 1HILIIOBaHHS Ta BUKOHAHHS Omepaliii 3 1e0eTyBaHHs PaxyHKy;

16.2.1.21. He mizHime 1 (oHOTr0) Micsis 10 3aKiH4eHHs cTpoky Aii BIIK 3nilicHUTH O/THY 3 HACTYITHUX JTii:

16.2.1.22. 3BepHyTHCS 10 baHKy 3 3as1Boto npo Buiryck KapTku Ha HOBHH CTPOK;

16.2.1.23. 3BEpPHYTHCS 10 baHKy 3 3as1B00 Ipo 3akpuTTst PaxyHKy Ta npunuHeHHs aii KapTku.

16.2.1.24. [Ipu nonanni no banky 3asB, Bkazanux B m. 16.2.1.22. ta m. 16.2.1.23. uux IlpaBui, ogHOYaCHO
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noBepHyTu Kaptku 1o banky;

16.2.1.25. orpuMaTu Bunucky npo 3anmumok Paxynky cranom Ha 01 ciuns y cnoci6, BuzHaueHuii JloroBopowm,
Ta HAJIATH MIATBEp/PKEHHS BaHKy Mpo BiAMOBIAHICTH NpOBeAcHHUX omepariii mo Paxynky cranom Ha 01 ciuns
B ctpok j0 01 moToro moTo4yHoro poky. SIkmo miarBep/pkeHHs Bin KiieHTa y muchMoBii (opMi PO 3aTUIIOK
kowTiB Ha Paxynky cranom Ha 01 ciuns He orpumane bankom B cTpok no 01 Jr0TOro moToyHOro pokKy, cyma
3QITUIIKY BBAXKAETHCA i ATBEPIKEHOIO;

16.2.1.26. OTPUMYBATH IOMiCs4HI Burnucku B mopsaxy, nependavenumu iumMu [pasramuy,

16.2.1.27. HajJaBaTH Ha BUMOTY baHKy [OJaTKOBI BiJIOMOCTI/TOKYMEHTH JJIsi TPOBEICHHS YTOYHEHHS
iHpopMalLii mpo HpOro abo MpoBeAeHH: MornubeHoi nepeBipku KiienTa;

16.2.1.28. JUIL OTpUMaHHs iHpopMmamii 1mono pyxy KomrTiB 3a PaxyHkom dvepe3 Konrakt-nieHTp Banky

HepkaTens MOBHHEH YCINIIHO Mpoitd mpouenypy lmeHtudikanii yepe3 Konrakr-meHTtp. Y BuUmamky BiAMOBH
Hepxartens HazaTu HeoOXigHy iH(opmauito ans mpoBedeHHs npouenypu Inentudikamii yepe3 KonrakT-ueHTp,
iH(opMaITis MO0 pyXy KOMITIB 32 PaxyHKOM He HaJaeThCs, a BIIIIOBIIHA OTIepallisl He 3IHCHIOETHCS,

16.2.1.29. 3 MeTor oTpuManHsi Jlepkatenem iHdopmanii mpo 3akiHueHHs Tepminy nii BIIK, Ta mis
ninroyeHHs nocayru GSM-banking B 3asiBi Ha BHIyCK KOPIIOpPAaTHBHOI IUIATDKHOI KapTKU 3a3HayaTH HOMEP
MoGinbHOTO Tenedony JepxkaTtens Ta moBinoMiIsTd baHk mpo 3MiHy Takoro HOMepy MpOTATOM 3 AHIB 3 JaTU HOro
3MiHH OUIIXOM HamlpaBJIeHHS BiIIIOBITHOTO MACHMOBOTO ITOBIIOMJICHHS Ha afapecy baHky

16.2.2. KiienT Mae mipago:

16.2.2.1. camocTiiiHO po3nopsapKaTHCs KomTaMu Ha Paxynky 3a nomomororo BIIK y mexxax ButpaTHoro miMity;

16.2.2.2. orpumyBaTu Bumnmcku, mo BimoOpakarTh pyX KOIITIB 32 PaXyHKOM, SIK BH3HA4eHO ITUMH YMOBaMH, a
TaKOX y BUIA/IKy BUHUKHEHHS CIipHUX TpaH3aKIii;

16.2.2.3. Bumararu Big baHky Hane:KHOTO BUKOHAHHS CBOIX 000B’s13KiB 3a JloroBopom;

16.2.2.4. 'y pa3i BUHUKHEHHS CYMHIBIB IIOJ0 JOCTOBIPHOCTI HaBeleHOi y Bummcmi iHdopmarii BiTHOCHO cTaHy
PaxyHky Ta axTy mpoBeAeHHs Ti€l uu iHIIOT omnepallii, y TepMiH 1o 15-Te 9uciio (BKIFOYHO) MICSAIS, HACTYITHOTO 32
MicsIIeM MPOBEICHHS oreparlii, HagaTh baHKy MHCHMOBY ITPETEH31IO;

16.2.25. y BumaaKy BUHHMKHEHHs MUTaHb IIOJ0 OJOKYBaHHS CyM KOIWITiB Ha PaxyHky 3B’s3atucsi 3 bankom 3a
HomepoM tenedony 0 800 50 58 48;

16.2.3. bank 3000B’s13y€eThCA:

16.2.3.1. 3abe3neunTtH obcmyroByBaHHS PaxyHKy Ta 3nilicHenHs Omepariii 3 BukopuctanHsaMm BIIK BigmosigHO 10
ymoB JloroBopy, mux YMOB 3 ypaxyBaHHSIM OOMEXeHb, 110 BcTaHoBieHi Kimientom, Bankom a0o BiAmoBinHONO
[TnaTi>kHOIO CHCTEMOIO;

16.2.3.2. indopmysarn Kiienra npo cran Paxynky, mMoxiuBi 3Mian TapudiB y mopsiKy, BCTAaHOBICHOMY IUMH
[Ipaswmramu/Jloroopom.

16.2.3.3. BUKOHYBaTH pO3IOpsAKeHHs [lepxkaTens mpo repeka3 Ta/abo BuIady TPOIIOBHX KOWITIiB i3 PaxyHky, a
TaKOXX TPOBOJWTH iHIII ONepanii y mopsaKy, BU3HAYCHOMY YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta 3 ypaxyBaHHIM
yacy 1 mpouenyp oo neperipku baHkoM BiAMOBiAHUX muIaTexiB 3rigHo 3akoHy CrosnyueHux lltatiB Amepuxu
«[Ipo mogaTkoBi BUMOTH J0 iHO3EMHHX PAaXyHKIBY;

16.2.3.4. y pa3i BcranoBieHHs1 bankom ¢akry iimoBipHOi koMmpomeTarii BIIK [lepxkaTens inhopMyBaTH OCTaHHBOTO
no TenedoHy, GakcoM abo €IEKTPOHHOK IOMITO MPO HeoOXinHicTh OyiokyBanHs BIIK Ta mpo HeoOXiaHIiCTh
3BepHeHHs Kimienra 1o banky mns Bumycky HoBoi BITK BHacminok ii kommnpomerartii, B OpsiAKy BU3HAYCHOMY B I1.
16.2.1.7.2. nux IpaBun;

16.2.3.5. micnsa orpumanns Bix Kiienra abo [epxareniB moBigomieHHs B nopsanky m.16.2.1.7 nux [IpaBun abo y
BUIAJAKy OTPUMaHHs Horo 3roau Ha OnokyBanHs BIIK micis nosimomiienHs bankom KiieHta BigmoBigHO 10
1m.16.2.3.4.uux YMoB, 3a010kyBaTtH BIIK;

16.2.3.6. Jlo MOMEHTY IOBiIOMJICHHSI eMiTeHTa Npo (akT BTpaTH IUIATIXHOTO 1HCTPYMEHTY Ta/abo 1HAWBIAyalbHOT
o0mikoBoi iH(opManii Ta/ab0 BUKOHaHHS MOMMWJIKOBOI IUIATIXHOI omepamii 3 paxyHKy HEHAJIE)KHOTO IUIaTHUKA
PHU3UK 30MTKIB BiJi BUKOHAHHS HEHAJC)KHUX IUIATDKHUX OIEpalliii Ta BiAMOBIAAILHICTh 38 HUX IOKJIAJalOThCs Ha
KOpUCTYyBada. 3 MOMEHTY TOBIJIOMJICHHS KOPHUCTYBaueM €MITeHTa Tpo (akT BTPATH IUIATKHOTO iHCTPYMEHTY
Ta/ab0 iHAMBiAyanpHOI 00JiKOBOI iH(OpMaLii pPU3HK 30MTKIB BiJ BHUKOHAHHA HEAKLENTOBAHMX/HEHAJICKHUX
IUTATDKHUX OMepalliii Ta BiJIMOBIAaJIbHICTh MOKIAa0ThCA Ha eMiTeHTa. MOMEHT, 3 SKOI'0 HACTa€ BiOBIJAIBbHICT
eMiTeHTa, Ma€ OYTH YiTKO BU3HAYECHUI yMOBaMH JIOTOBOPY, YKJIAJICHOTO Mi)K KOPUCTYBAUEM Ta €MiTEHTOM.

16.2.4. y BUNAJKY 3akpuTTs Paxynky ta npununeHHs aii BIIK 3anumok komTiB, mo 3HaxoJsAThes Ha PaxyHKy
nepepaxoByBaTH B OPSIKY, epeadadueHoMy JloroBopom;

16.2.5. y BUNAAKy OTPUMaHHA MNHUCHMOBOro 3amepedeHHs Kiienrta momo CroipHHX TpaH3akmid 3AiHCHUTH
pO3CHilyBaHHS B CTPOK, BCTAHOBICHHMH mnpaBwiamu [lnaTikHOi cHUCTEMH Ta BHYTPIIIHIMH HOPMATHBHUMH
JIOKyMeHTamMu baHKy;

16.2.6. nopivHo QGopMmyBatd Ta Hanpamiatd Kiienty, mo kopuctyerbes Cucremoro «KilieHT-iHTEpHET-0aHK»,
BUIMCKHU IIPO 3aJIMIIOK KOIITiB Ha PaxyHky craHom Ha Ol ciuHs 11st 3BipKH Ta BIAOBIAHOCTI NPOBEICHUX OMeEpaliil 1mo
PaxyHKy.

16.2.7. bank mae npaBo:
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16.2.7.1. TepmiHOBO, O0e3 momnepemkennsa Kiienta npunuaut o6cayroyBanus BITK a0o Bunmyuntu ix y Jlepskaress
npy HeBUKOHaHHI 1. 16.2.1. uux [IpaBu,

16.2.7.2. BimmoBuTH y BumycKy/mepeBumycky BIIK 0e3 oOrpyHTyBaHHS NPUYMH TaKOro pillleHHS, SKIIO TaKHH
BUITyCK/TIEPEBUITYCK CYIEPEYNTh YHHHOMY 3aKOHOJIABCTBY YKpaiHM a00o MoO)Ke MpHu3BECTH 10 (DiHAHCOBHX
30MTKiB/TIOTipIIEHHS iMiKy baHKy;

16.2.7.3. B OJHOCTOPOHHBROMY TOPSIKY BiIMOBHTH B oOcimyroByBanHi BIIK, 3abnokyBaBmmm X, y BUNAIKy, KOJH
npauiBHuku banky He MoXxyTh 3B’s3atucs 3 [epxkarenem abo KiieHToM s OTpMMaHHS HOTO 3roAM Ha LE, aie
MaroTh OOTPYHTOBAHI ITi03pH B HeCaHKIIOHOBaHOMY BuKoprcTaHHi BIIK, 1110 MoXxe mpu3BecTH 10 3aBAaHHS 30UTKIB
Kiienty a6o banky. Bimnosnenns o6ciayroyBanas bIIK y ipomy BHumaaky 3aiHCHIOETBCS 3a 3BepHEHHM Kitienra
miciis 3°sicyBaHHs1 00cTaBuH BukopuctanHs BIIK;

16.2.7.4. 'y pa3i BiAcyTHOCTI MOXIMBOCTI 3B’si3aTHca 3 Kii€eHTOM y BHMaakax Ta B TMOPAAKY, BCTAHOBJICHOMY II.
16.2.3.4. mux IIpaBwi1, BCTaHOBUTH OOMEXEHHS Ha 3iiicHeHHs1 Onepariit 3 BukopucTanasam Kaptkuy;

16.2.7.5. wnamaBatm Kiienty mo TenedoHy, QakcoM abo eIEKTPOHHOK TOITOK iH(opMalio 3 NUTaHb
o0cmyroByBaHHs PaxyHKy Ta BBeIEHHsI HOBUX ITOCIYT;

16.2.7.6. y Bunanky HeBukoHanHsi Kimieatom ymoB 1. 16.2.1.8. nux IIpasun 3aumutu BITIK. Onnara Baptocti mociyr
3a Bunyck BIIK y Bumanky 3BepuenHs Kiienra no banky y cTpok, mo nepesuuiye 3 (Tpu) Micslli, 301HCHIOETbCS
3TiHO 3 po3MipoM, Bu3HadeHnM Tapudamu;

16.2.7.7. Bumaratu Binm KiieHTa HagaHHA AOAATKOBUX BiJOMOCTEH/TOKYMEHTIB Yy pasi HEOOXiTHOCTI MPOBENEHHS
yTOUHEHHs iHpopMallii mpo HOro abo MPOBEACHHS MOTianOneHoi nepeBipku KiieHTa, a y BUMagKy HeHaJaHHS
KiienToM Takux BigoMmocTel/nqokyMeHTiB baHk Mae mpaBo B OJHOCTOPOHHBOMY IMOpPSAKY posipBaTu Jlorosip Ta
3aKkpuTH PaxyHoK;

16.2.7.8. mnpunuHuTH HagaHHA mocayr KiieHty y pa3i HenamanHs KiieHTOM MOKyMeHTIB Ta/abo BiIOMOCTEH,
HeoOXxigHux baHky 1uist 3ailicHeHHS 3aX0/1iB 3 (PiHAHCOBOTO MOHITOPHHTY;

16.2.7.9. 3ynuHWTH HamaHHS MOCTYT 3a J[oroBOpOM y BHMAJAKY, SKIIO Ha paxyHKy/paxyHkKax KirieHTa HemocTaTHBO
KOIIITIB JJIsS OIUIATH BapTOCTI MOCHyr/koMiciii banky BimnopimHo o TapudiB abo moramieHHs MPOCTPOYECHOT abo
Oynp-sxoi iHmIO! 3aboproBaHocTi 3a JloroBopom. Ilicnmsi HagXomKeHHS Ha PaxyHOK/PaxXyHKH KOIITiB B CYyMi,
JOCTaTHIN JUIst OTIATH BapTOCTI mochyr/koMiciii banky BinnoBigHo go Tapudis, abo moramenHs 3a00proBaHOCTI 3a
JoroBopoM, HagaHHS! TTOCIYT BiTHOBIIIOETHCS;

16.2.7.10. BimmoButu Kiienty B oOcmyroByBanHi 1o TenedoHy uepe3 Konrakr-nientp banky B pasi HeycmimHoi
InenTudikamnii vepe3 Konrakt-mientp.

16.2.7.11. npumsynuuutu nito BIIK ta/abo BimmoButu Kiienty y mepesurycky BIIK y pasi BigcyTHOCTI Oyab-sIKHMX
orepallii, OKpiM omepariii o neberyBanHio PaxyHka Ha cyMmy Kowmiciii banky Ta omepariii 1o 3apaxyBaHHIO
MIPOIIEHTIB IO PaxyHKY, 110 sikoro emitoaHo [IK, mporarom 12 (JlBanammsT) MicCSIIiB i psiI.

16.3. [Tpasuna xopuctyBanus BIIK.

16.3.1. BIIK € Bnacuictio banky, Buryckaetbes Ha iMm’s Jlepkarens, Hamaetbes [lepxaTenmo B THMYacoBe
KOPUCTYBaHHS Ta HE MiJyIsrae nepesadi iHmii ocobi 3a BunsTkoM JloipeHoi ocoou. [IpeacraBuuk Jlepxarens mae
npaBo orpumaru bIIK 3a poBipeHicTio, o BuaaHa Jlepkaresiem Ta MoCBiqueHa B YCTAHOBICHOMY 3aKOHO/IaBCTBOM
nopsaxy. Buxopucranns BIIK 3a moBipenictio He nomyckaerbes. [1IH-kon mHamaerbes mumre Jlepxarenro KapTKH.
bank He Hece BiONOBIAAJBbHICTH 32 NMPOBEACHHS omepauiil 3 BukopuctaHHsMm BIIK, BumaHoi mpenctaBHUKY 3a
JIOBIPEHICTIO.

16.3.2. Crpok nii BIIK 3a3nauenuii Ha nunpoBii croponi. Jis BIIK aBroMatndHO MpUMUHAETHCS TiCIs 3aKiHYSHHS
OCTaHHBOTO JTHS MICSIIIsl, 3a3HaYEHOT0 Ha JUIHoBii cTopoHi BIIK.

16.3.3. ITpu omepkanni BIIK [lepxaTens 3000B’s13aHUI MOCTaBUTH CBili OCOOMCTHH MiANHC (KyJIEKOBOK PYYKOFO)
Ha 3BopoTHil croponi BIIK Ha maneni /s mianmucy (TiNBKHM 3a JIaHOI YMOBM KapTKa € JIIHCHOI0), 32 BHHSTKOM
onlepkaHHsi KapTku JloBipeHOrO ocoOoto, a Takox minTBepautd ¢akt onepkanHs BIIK rta IMIH-kouBepra,
NOCTaBUBIIM CBiM mianuc Ha po3nucui mpo orpumanHs BIIK ta I1IH - xonBepra (y Bumaaky ojep:KaHHS KapTKU
Hosipenoro ocoboro mianuc craButh JloBipeHa ocoba, 3a BukitodeHHsM oTpumanus [1IH-konsepTa).

16.3.4. BIIK, nagana [epxatento/J{oBipeHiii ocobi B opsAKy, BU3HaYeHOMY IMMU [IpaBuiaMu, € akTHBHA.

16.3.5. 3a Oyap-saxux ymoB Jepxkarens BIIK 30008B's13anuii Tpumat B Taemuuui cBiit [1IH-xon, He 3amucyBaTu ix
Ha Kaprii abo Ha iHIIMX TpeMeTax, 110, SIK MPaBuIlo, 30epiratoThes pasom i3 BITK.

16.3.6. Hepxarens He Mmae mpaBa nepenaBati BIIK B kopucryBanHs TperiM ocobam. [lepikaTens HE MOBHHEH

posronouryBatu pekBizuti BIIK. [epixateni moBuHHI ycBinomiroBatH, mo Bukopuctanus BIIK s pozpaxyHkiB B
Mepexi [HTepHeT Ma€ MiJBUINEHUI PU3HK.

16.3.7. Ilig wac Bukopuctanns BIIK nmns omnatu tosapiB i mocmyr, Jepxartenb 3000B’S3aHUN Mepen THM, SIK
nianucaru Coim a0 Yek 3 mIaTi>KHOTO TepMiHATy MEPEeBipUTH, Y BIPHO 3a3HaYCHI B HBOMY CyMa i JlaTa 37[iHCHeHHS
onepauii. [liznucyroun BkazaHi JokymMeHTH, JlepkaTenb BU3HA€E NpaBUIBHICTD 3a3HaueHoi cymu. [epxarens BITK
TIOBUHEH OJIEPXKATH OJIHY KOIII0 HaJIeXHUM YMnHOM odopmiteHoro Yeka matixHoro tepminana abo Crina.

16.3.8. [ignpuemctsa, mo npuiitMatoTs BIIK m1st 3nificHeHHs omIaTH TOBApiB/MOCIYT, SIKi MPOJAIOTHCS/HAIAI0ThCS
TaKUMH MINPUEMCTBAMA, a TaKOXX ITyYHKTH BHAadi TOTIBKHM OaHKIB MOXyTh BuMmaratu Bim Jlepskarenms BIIK
npeA'aBJIeHHs JOKYMEHTa, 10 MiATBEPIKY€E HOro 0cody 3 MeTolo ineHTu(ikaii ioro sk 3akoHHOro nepxarens bITK.
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16.3.9. Hepxarens BIIK moke oTpuMmaTH TOTIBKY B NYHKTaX BHAAdi TOTIBKOBHX KOMmTiB i B bankomarax 3
norotunamu [InaTi>kHuX cucTeM.

16.3.10.  Jepxarens BIIK moBuuen 36epiratm Yeku mnaTikHUX TepMiHamiB i CHimy, MmO MATBEPMKYIOTH (akT
3mivicneHHs Omnepariii i3 BukopuctanasM bIIK uis 3BipsiHHS TOTOXXHOCTI JaHWX PO OIMEPAIio, sIKi MICTITBCS Y
BKa3aHUX JOKYMEHTaX 3 JaHUMH, 110 MiCTAThCs y Bunucni banky.

16.3.11. Skmo ToBap moBepHyTO, ab0 MOCIyra He OoTpuMaHa B mMoBHOMY o0Ocs3i, Jlepkatens BIIK camocTiiiHo
MOBUHEH 3BEpHYTHCS 1O MiANPUEMCTBA, SIKE MPOJAIO TOBap/HE HANANO IMOCIYTY, MIiCIs YOro MpPaliBHUK TaKOTO
HiIPUEMCTBA TIPOBOAUTH TPOLETYPY TOBEPHEHHS KOIUTIB IUIAXOM IX 3apaxyBaHHA Ha PaxyHok abo Bumimary
TOTIBKOIO Yepe3 Kacy TaKoro IMiAIPHEMCTBA.

16.3.12.  Ockinbku BITK uyTnuBa 10 pi3HOMaHITHUX (Di3MYHUX YAHHWKIB BIUTUBY, TPUMATH 11 HEOOXITHO BIATMHI BiJ
JDKepesl Telula, eNeKTPOMAarHiTHUX 1 MarHiTHUX BHIIPOMIHIOBaHb (0COOJIMBO MOOITBHUX Tene(oHiB, MEHIKEPIB,
MarHiTHHX 3aMKiB 1 T.I1.).

16.3.13. V pa3i Buryuenns BIIK Bankomarom BHaciiok #oro TexHiuHOi HecmpaBHOCTI, [lepkarens MOBHHEH
3BepHYTHCH 10 baHky 3a Tenedonamu, 3a3HaueHNMHU Ha bankomari.

16.3.14.  Tlopsnok Inentudikanii uepe3 Konrakr-uientp banky.

16.3.14.1. Ilin uwac 3BepHeHHs Kiienta no banky mo tenedony KouTakT-eHTpy, mpauiBHuK KoHTakT-neHTpY
poBOAUTH Tporienypy Inentudikamii Kiienra/ lepskarens.

16.3.14.2. 3 meroro igenTudikauii npamniBauk Konrakr-uenTpy 3amae Kiienry/ JlepskaTento muTaHHs mioAo PaxyHKy,
nepcoHansHUX nMaHux Kiienra/ Jepxkarens Ta/abo moa0 iHIMUX BiOMOCTeH, mo Oynw 3a3HaveHi Kiiertom/
Jeprkatenem y BiIMOBITHUX 3asBaxX BCTaHOBIEHOT baHkoM ¢opmH, Ta siKi BKIItOUeHi 10 6a3 nqanux banky, a Kimient/
Jepxatens Ha/ae BiAMIOBIAI HA TaKi MATAaHHS.

16.3.14.3. BiamoBiap Ha MATaHHS BBAYKAETHCS BIPHOIO y pasi, sIKIIO iHpopMalis, orpuMana Bix Kimienra/ lepxarens,
cmiBnagae 3 iHdopMariero, BKIIOYeHOIO a0 0a3 manmx banka. Ilpomnenypa Imentudikarii uepes KonTtakT-mieHTp
BB)KAEThCA YCHIIIHOI Y pa3i HaJaHHA NPaBUILHUX BIAMOBiAEH HAa TaKy KIUJIBKICTh NHUTaHb, 10 BH3HAYCHA
BHYTpIlIHIMU TipaBuiiamMu banky 1uist 3A1fiCHEHHS BIATOBIAHOT omepaltii/ HaJaHHs iAMOBiTHOT TOCITYTH.

16.3.14.4. 'V Bunanky, sikmio iHgopmaris, mo ii orpumas npaniBHuk Konrakt-uentpy Bif Kiienra/ lepskarens mix gac
npoBefieHHs Tponienypu Inentudikarii yepes KoHTakT-1ieHTp, HE cmiBmagae 3 iHGOpMAIli€r0, 3a3HAYCHOIO Y
BimnoBimHUX 3asBax Kiienrta/ [lepxkartens, Ta ska BKIodeHa 10 0a3 ganux baHKy, BIiANOBiAHA omeparis, IO
notpedye Inenrudikamnii yepe3 Konrakt nentp bankom, He 3MiHCHIOETHCS.

16.3.14.5. CtopoHH TOMOBHIIHUCH, IO 0CO0Y, sIKa YCIINIHO Tpoiiuia npoueaypy lnentudikanii yepe3 Konrakr-ueHTp
3rifiHo 3 UM IyHKTOM, bank BBaxkae Kiientom/ Jlepxatenem.

16.3.14.6. B pa3i ycnimnoi [nentndikamii uepe3 Konrtakr-ientp Kiienra/ [lepxarens HaaOThCS TaKi MOCITYTH:

- OnokyBanHs1/ po30nokyBaHHs1 KapTku;

- 3MiHa JIMITIB;

- Iigxarouenns nocimyru GSM-0aHKiHT;

- 3amosnenns nepesuityckis BIIK Ta [TTH-konBepriBs;

- 3HATTA OOMEKeHb Ha PO3paxXyHKH B MEPEXkKi IHTEPHET Ta BUKOPUCTAHHS KapTH 3aKOPAOHOM;

- Tocmyru iHdopmariitHOTO Xapakrepy moxao JoroBopy Tta/ abo PaxyHKy, HaJaHHSI KOHCYIBTAIIH 3 MUTaHb
TapudiB, BHHUKHEHHS HEIITATHUX CUTYAIlild TOIIO.

16.3.14.7. wamanust mocayr uepe3 Konrakt-ientp bauky saificHioersest B pexumi 3 09:00 g0 19:00 (0 800 50 58 48),
TEXHIUHA IMITPUMKa JAep)KareliB IuiaTbkHux kKaptok Visa (0 800 505 555) — minomo0oBo, SAKIIO iHIIE HE
nepenoaueHo ymoBamu JloroBopy. [I3BiHKHM O€3KOIITOBHI 3i CTallioHapHHUX TeledOHIB Ta HOMEPIB YKPaiHCHKHUX
MOOUIBHUX ONEPaTOpPiB M0 YKpaiHi.

16.4. Binnosinanenicts CTopiH.

16.4.1. 3a HeBUKOHAHHS a00 HeHaJeXHe BUKOHaHHS yMoB JloroBopy CTOpOHHM HECYTh BifIOBIAAIbHICT B MIOPSAKY,
BU3HAYEHOMY TIOJIOKEHHSIMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

16.4.2. Kiient Hece BiamoBimanpHiCTh 3a Omeparrii, 3aificHeHi 3 BukopuctaHHsMm ycix BIIK, Bunymienux 10

PaxyHKy, BIIpOOBX BCHOIO CTPOKY KOPHCTYBAaHHS HUMHM, a Takox mpotrsiroM 90 (neB‘sHOcTa) KaJeHIApHUX OHIB
miciist 3akpuTTs Paxynky ta npunuaenns Aii BITIK. Ha KitienTa noksiagaerscst 060B’ 130K moraiieHHs 3a00proBaHoCTi
no PaxyHKy, BKITfouaro4un 3a00proBaHicTh, sska BUHUKIIA B pe3ybTarti aii Jepxarenis.

16.4.3. Kiient Hece moBHY BigNoBiganbHICT 32 Bei Omepariii, 31iiCHEH] 3 BUKOPHCTAHHSAM BTPauYeHUX/BUKPAJICHUX
BIIK, 3xificueni micns IX BTpaTH/KpaaiXkKH, y pa3i HemoBimomieHHA banky npo ¢akt BTpaTw/kpaaikku banky Ta
BIIPOJOBXK 1 (OmHi€T) rogUHM 3 MOMEHTY HAJXO/DKEHHS IMOBIIOMIICHHS Tpo Iie 10 banky, a Takox 3a Onepaiii,
npoBeneHi Jlepxarenem micnst pozonokysanus BIIK, mposenenoro B nopsinky, BusHaueHomy [IpaBuinamu. Kiient
Hece MOBHY BiANOBiAaNbHICTH 3a Bci Onepauii, 3aificHeH] 3 BUKOpUCTaHHSAM BTpadeHux/Bkpaaenux BIIK, 3nificHeHi
micnst iX KpagbKKH/BTpaTH, Y pas3i HemoBigomieHHs banky mpo ¢axT kpaiaibkku/Brpatd baHky Ta Brpomox 1
(omHi€l) TOAMHY 3 MOMEHTY HaJIXOJHKEHHS MOBIIOMIIEHHS TIPO 11e 10 baHky.

16.4.4. KiieHT Hece TOBHY BiJMOBINANBHICTH 32 MOMIIMBI BTPaTH KOIITIB Ha PaxyHKy, fKi cTaiM HacIiJKoM
Kommpomeranii BIIK y pa3i BizmoBu B Hanmanui banky indopmanii mpo cBoi KOHTakTHI HOMEpH Tele]OHiB,
HaJaHHs HEeJOCTOBIpHOI iHpOpMaLii Mpo KOHTaKTHI HOMEpH TeledoHiB, ab0 HECBOEYACHOTO TMOBIIOMIICHHS HPO
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3MiHy KOHTaKTHUX HOMEPiB Tesne(OHiB.

16.4.5. KiienT Hece MOBHY BIiANMOBINANBHICT, 3a MOXJIIMBI BTpaTH KOIITIB Ha PaxyHKy, 3a Jpyrow Ta BciMa
HACTYMHUMH HECAaHKI[IOHOBaHUMH ONepalisiMu, 3aiiicHennMu 3 BukopuctanHsM BIIK Jlepsxkatens, sikmo y Knienra
migkmodeHo mocayry GSM-0aHkiHr, 1 BiH OTpuMaB BigmoBigHe SMS-TIOBIIOMIEHHS TPO MPOBEACHHS
HECaHKILIOHOBAHOI omepallii, aje HeraliHO He TOBiIOMUB Mpo e baHk, y T.4., skimo nocnyra GSM-6ankinry B3araini
He miaxirouena Kmienrom.

16.4.6. bank 3000B’A3aHuil BINIIKOAYBaTH peaibHi 30MTKH, IO BHHUKIM BHACHIJOK HEJAOTPUMAHHS HUM BHUMOT
Horosopy 3a ymoBu gorpumanHs KirieHToMm nmux YMoB.
16.4.7. bank He Hece BiANOBINATBHOCTI 32 MOXJIIMBY Oe3mifcTaBHY BiAMOBY TpeTix oci6 Bix mpuiiastTs BIIK mo

PO3paxyHKiB, a TaKOX 3a JIMITH Ta oOMexeHHs y BukopuctanHi BIIK, mo BcraHOBieHi TpeTiMu ocobamw, sKi
MOXYTh nopynryBatu iHtepecu Kitienra a6o [epxarenis.

16.4.8. bank He Hece BianmosinaneHOCTI epea Kiientom 3a Onepatii, 3aiticueni 3 Bukopuctanusam BIIK [epxkarenis,
JUTS 3IiHCHEHHS SIKUX HeoOXiaHo BBoauTH I 1TH-K0/, 32 BHHATKOM BHITaIKiB TEXHIYHOI HECIIPaBHOCTI baHkoMaTiB.
16.4.9. bank He Hece BimmoBigambHOCTI Tiepen Kitieatom abo JlepskareneM 3a HeCaHKITIOHOBaHI OCTAaHHIM orepartii 3

BUKOpUcTaHHsAM KapTku y pasi BimmoBu KiienTa abo epkatens 3abnokyBatu KapTky y BiAIOBIAHOCTI 0 MYyHKTIiB
16.2.1.7. uux IIpaBu.

16.4.10. KuieHT Hece TOBHY BiIOBiAaJIbHICTH 32 MOXIIMBI BTpaTH KOIITIB Ha PaxyHKy 3a BciMa HECaHKIIIOHOBaHUMHU
orepartisiMu, 3iiicHeHnMu 3 Bukopuctanusam Kaptiu [lepxkarens, skmio [lepxaTens BiqMiHUB BCTaHOBIEeHI bankom
oOMesxeHHs A3BIHKOM 110 KOHTaKT eHTpy 6aHKy, a00 3BEepHYBIIMCH IO MEHEIXKepa y BiLIIICHHI.

16.4.11. bank He Hece BiNOBINATBHOCTI 3a 30MTKH, 3aBaHi KitieHTy y pasi:

16.4.11.1. HaBMHCHOrO Ta/a00 HEHaBMHCHOTO pO3TOJIOIICHHS, HEHaJIe)KHOro 30epiranus Jlepxkartenem/KiienTom
nepcoHansHOi iH(OpMarii, Mo Moke OyTH BHKOpHCTaHA TPETIMH ocoOaMu sl 3AiHCHEHHS HECAHKI[IOHOBAaHUX
orepartii;

16.4.11.2. HeoTpumMaHHs a00 3aTPUMKH B OTprMaHHI SMS-TIOBiIOMIIEHB MO0 3iCHEHUX OTeparliil, 10 BUHUKIN HE
3 BuHM baHKy (HecmpaBHicTh 3 60Ky MOOUTBHOTO OIepaTopa, BiICYyTHICTh MOOITBHOTO 3B’SI3KY, IOJOMKH Telae(oHy
TOIIIO);

16.4.11.3. maBmucHOro ta\abo HEHaBMHCHOTO AOCTymy mo0 iHdopmarii Kiienra/IlepikaTess, 1Mo 3HAXOTUTHCSA 11034
MeXaMH OaHKIBCHKMX KaHAIB 3B 3Ky Ta y He OaHKiBCRKHUX CHCTeMax 30epiranHs iHopmaiii;

16.4.11.4. 3amnomisHI WKOIM, IO BUHUKIHA y BHIAAKY HECBOEYACHOTO 3BepHeHHs KiieHTa no baHKy micist BUSABIEHHS
(hakTy HECaHKIIIOHOBAHOI omepallii 3a J0MOMOror mociyru SMS-0aHkiHTy;

16.4.11.5. sxmo iHoOpMaIis, sKa MEepeJacThCsl BIAKPUTUMH KaHAIaMH MOOUIHHOTO 3B’S3Ky CTaja BiJIOMOIO TPETiM
ocobam 6e3 Bigoma Ha Te Kirienra/Jlepoxarenst abo banky.

16.4.12.  KiieHT Hece BIAMOBIJATBHICTH 32 CILIATY MOAATKIB i3 CyM, IO 3apaXxOBYIOTHCS Ha PaxyHOK.

16.4.13. JlepxaTrenp Hece MOBHY BiANOBIAAIBHICTH 32 MPABUIILHICTh Ta KOPEKTHICTh BBEJIEHHS JaHUX y OaHKOMAaTax
banky.

16.5. IHopsinok 3akpurTs PaxyHKy

16.5.1. Knient Mae nipaBo B OyAb-SKHH 4ac TOAATH 3asBY NPO 3aKpUTTs PaxyHKY, oOpMIIeHYy 3TiIHO 3 BUMOTaMHU
YUHHOTO 3aKOHOAABCTBa YKpaiHW. PaxyHok He Moxe OyTu 3akpuTHil 3a 3asBoro KilieHta y Bumauky, SKIIO
3YINMHEHO NPOBEAEHHS omnepauiil mo PaxyHKy 3 migcTaB Ta B MOPAAKY, NepeadaueHuX YMHHUM 3aKOHOZAaBCTBOM
VYxpainu. Y Bunaaky, sikmo Kmient nporsrom 32 (Tpuausati ABOX) KalleHIAPHUX JTHIB JI0 JaTH MoJadi 3asBU MPO
3akpuTTs PaxyHky, 3ailicHioBaB 1o PaxyHky Oyzab-sike KacoBe 00CIyroByBaHHS, IUIaTOKHY OIEpallito, 1 Taka 3asBa
NoJaHa HHMM JI0 MOMEHTY CIUIMBY 3a3HA4€HOTO CTPOKY, PaXyHOK 3aKkpuBaeThCsi HE Mi3HiIIe, HiX udepe3 32
KaJCHAApHUX JHIB, 3 JAHS IOJavi 3asBH NPO 3aKpUTTS PaXyHKYy Ta BUKOHAHHS BCIX PO3PaxXyHKOBHX (KJIIPHHTOBHX)
orepallii Mo aBTOPU30BAaHWM oOIepaiisM. 3akpUTTs PaxXyHKy 3I1MCHIOETBCS B TOPSJAKY, Mepeq0adeHoMYy MM
INYHKTOM YMOB, micisi nmoBepHeHHs o banky ycix Kaprok, Bumanux y pamkax Jlorosopy. Y Bumajaky BiIMOBU
Kiienra moepuytn Kaptky no banky, 3akpurtss PaxyHKy Ta TIOBEepHEHHS 3aJIMINIKY KOINTIB 3 PaxyHKy
3IIIHCHIOETHCS Ha mijicTaBi 3asBu KirieHTa micis 3akindeHHs 32 jHIB 3 jgaT 3akindueHHs ctpoky aii BIIK (ocHoBHOT
Ta TOJTATKOBHUX).

16.5.2. bank, 3a ymoBM HampaBlieHHs Ha azapecy KiieHTa MUCBMOBOIO IMONEPEIKEHHS MPO 3aKpUTTA PaxyHKy,
HaJICJIaHHS €JICKTPOHHOIO MOBiIOMIICHHS 3a jmornomoror Cucremu «KiieHT-iHTEpHET-O0aHK» 3a 1 HasSBHOCTI HE
mizHinre, Hixk 3a 10 (lecsaTh) AHIB 70 JaTH HOTO 3aKPUTTSI, MAa€ TPABO 3aKpUTH PaXxyHOK y OyAb-KOMY 3 HACTYITHUX
BHIIAJIKIB:

-y BUmaaxky HeBukoHaHHs KiieHTOM 3000B‘s13aHb, ependadenux n.16.2.1.2. nux Ilpasu,

- pasi npunmHenHs nii Beix BIIK, Bumanux 3rigHo 3 JloroBopom, 3 Oyab-sSKUX IiJICTaB, 30KpeMa y 3B’SI3KYy i3
3aKiHYCHHSIM CTPOKY iX JIil, aHyJIFOBaHHS, BUITYYEHHS, BTPATH TOIIIO;

-y Bumaaky BiamoBu Kiienra Bix Haganss iHQopmanii 3rigHo 3 Bumoramu Yromu FATCA Tta/abo 3aranbHOro
crannapty 3BiTHOCTI CRS;

- B IHIIMX BUMAJKax Ta 3 MiJCTaB, epeA0aYyeHIX YNHHUM 3aKOHOAaBCTBOM YKpaiHu, Ta/abo JloroBopom.

VY Bumazaky, skmo KiieHT mpoTsrom 3a3Ha4eHOro CTPOKY HE 3OiHCHUTH OyAb-iKHX MOii, sIKi O CBIAYMIIM PO

OaxaHHs He 3akpuBaTu PaxyHok, baHK, y mopsaky, nependaueHomy JloroBopom, 3akpuBae BiamoBinHui PaxyHox.
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16.5.3. Hesanexno Big migcraB 3akputts Paxynky bank 3000B’s13aHuil 10 (aKTHYHOTO HOTO 3aKPHUTTS MOBEPHYTU
Krienty 3anumok xomris, mo € Ha PaxyHky, mis yoro KiieHT 31 cBoro 60ky 3000B’s3aHUI He Mi3HIIIE, HIXK 3a
ONIMH OTIepaIlifHui IeHb 0 JaTH 3aKpuTTSI PaxyHKy iHIMIIOBaTH MepeKa3 3alUIIKy KOMmTiB 3 PaxyHKy Ha 1HIINH
paxyHok Kiienta B banky 4m B iHmomy OanKy. CTOpOHM JOMOBWJIHCH, IO PEKBI3UTH IS TepepaxyBaHHS
3anumKy Ha Paxynky KiieHT moxke 3a3HaunTH B 3as1Bi npo 3akputta Paxynky. [Ipu npomy, Kimient nanae banky
MpaBoO 3MiHCHIOBAaTH B JEHb, IO TEpenye MHIO 3aKpUTTS PaxyHKy, iHIIIIOBaHHS Ta BHUKOHAHHS omeparii 3
neberyBanns Paxynky Kiienta B cymi 3anmmky komriB Ha PaxyHky Ha kiHenb PoOodoro mus, skuii mepemye nati
3akpuTTs PaxyHKy 3a BupaxyBaHHAM Komicii banky (B pasi ii HasBHOCTI), Bu3HauHOi B Tapudax Ha moToyHHI
paxyHnok Kiienra, 3a3Hauenuii B 3asBi mpo 3akpuTTs PaxyHKy, sika € HEBiJ eMHOI0 YacTuHOIO [loroBopy. Skmo
KiienT He 3a0e3nednB mepexas 3ajIMIIKy KOomTiB 3 PaxyHKy Ha iHmmiA paxyHOK Kiri€eHTa, 3aHIIKK TaKUX KOIITIB
NepepaxoBYEThCsl Ha OAHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIKOBYIOTbCS KOIITH 3a HEAIIOYMMH pPaxyHKaMu, Ta
30epiraroThcsl HAa HHOMY A0 MOMEHTY 3BepHeHHs Kitienta o baHky 3 MeTOI0 po3mnopsaKeHHs IMMHU Komramu. Ha
3aITMIIOK KOIITIB, 10 Oy/IX mepepaxoBaHi Ha paXyHOK JJIs 0OJIKY KOIITIB 33 HEIFOUNMHU PaxXyHKaMH, MIPOIICHTH HE
HapaxoBYIOTHCSI.

16.5.4. Bank 6e3 monepennporo moromkeHHs 3 KimieHtom 3akpuBae PaxyHOk Ta BiMOBIsSEThCs Bin JloroBopy y
BUTIAJIKy BiJICYTHOCTI omepauiil mo Paxynky mpotsirom 12 (/IBaHaausti) MicsiiB miaps Ta BiACYTHOCTI 3aJIMIIKY
KOmITiB Ha PaxyHKy.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTopiH, 110 BUHHUKIM Mif 4ac nii JoroBopy Ta € HeBUKOHAHUMH MiCIIs
NPUOMHEHHS Horo il (po3ipBaHHs), MiAJATAIOTh HAICKHOMY BHKOHAHHIO HAa YMOBaX, BHU3HaueHHX JoroBopoM.
IIpunmaenns nii JloroBopy (#oro posipBaHHS) TakoX He 3BimbHsAe€ CTOPOHHM BiJ BiIMOBIMaTBHOCTI 3a HOTO
MOPYIIEHHS, SIKe MaJIo MICIe ITiJ] 9ac Horo mii.

16.5.6. VY 3B’s3Ky 3 0cOOMUBOCTSIMH poOOTH MikHapoauux minatixaux cucteM (MasterCard,VISA), onepamnii no
PaxyHKy Ta iX KIIpUHT MOXYTh MOCTYIATH 10 baHKy mpoTsrom He Oinbie, sk 180 kajdeHmapHUX AHIB, 3 MOMEHTY
IHIIIFOBaHHA TIATeXy 3 PaxyHKy, B 3B’sI3Ky 3 UMM ykiIageHHAM JloroBopy, KimeHT 6e33acTepexxHO MOroKy€eThes,
110!

- Yy BUNAIKy HAaJIXOJDKeHHS 10 baHKy Takoi KIIpWHTOBOI BUMOTH IPO 3IMCHEHHS IUIaTexXy (KIIPUHTY),
iHinidoBaroro (aBTopm3oBaHoro) KiieHTom abo #oro YMOBHOBaXEHOI OCOOOI0 10 MOMEHTY 3aKpHTTS
PaxyHky;

- 3Q/IOBOJICHHS TakKoi KIIPWHIOBOI BUMOTH 33 PaxyHOK KOIITiB baHKy - BigmkomyBatu OyJb-iKi BUTpaTH Ta/abo
30WTKH, BUKJIMKAHI/3aMOMisSHI 3MiHCHEHHSIM baHKOM 3a/OBOJIEHHSIM Takoi KIIIPWHTOBOI BHMOTH 32 PaxXyHOK
BIacHUX KomTiB banky. 3amoBosieHHs Takoi BuMord banky KitieHT 3000B’s3aHMi 3MiHCHUTH HE Mi3HIIIE
II’SITOTO KaJCHAAapHOTO JHS 3 JTHS HamnpaBieHHs baHkoM BiAMOBiHOT MUCEMOBOI BUMOTH, HA OCTAHHIO BiJIOMY
banky anpec micus peectpartii (paxtuanoro rnpoxuBanasg) KiieHTa.

16.5.7. VY Bunanxy iniuitoBanHs bankom abo Kmientom 3akputts Paxynky bank anymoe Bci BIIK, Buaani Knienty
B pamkax Jlorosopy.
16.5.8. SAxmo BignosigHo 1o Jlorosopy KitieHTy Oyno BikpUTO AeKinbka PaxyHKIB Ta OKpeMHl 13 HUX MiyISrae

3aKpUTTIO Y BUMAJKaX, rependadeHux m. 16.5.2 abo m. 16.5.4. mux YMoB, To JlOoroBip MPOJOBKYE MisITH IIOI0
nitounx Paxynkis Kiienra.

16.5.9. 3mina PaxyHky 3a inHinmiatmBoro baHky MOXIIMBa y BUMNAIKax, rmepeqdadeHuX YMHHUM 3aKOHOJABCTBOM
Ykpainu, B TOMy YMCIIi HOPMAaTHBHO-TIPAaBOBUMH akTamu HarioHansHO Oanky Ykpaiau. CTOpOHU TOMOBUIIHCH, IO
npo 3Miny Paxynky bank nosinomise KitieHTa IIsIXoM HaIlpaBIIeHHS BiAOBITHOTO TIOBiTOMIIEHHS 0€3 MiAIHCaHHs
Oy/Ib-SIKUX JIOJJaTKOBHX JIOTOBOPIB.

17. YMOBH HAJAHHSI IIOCJIYT 3 BAKOPUCTAHHSM CUCTEMHU JUCTAHIIHHOT O
OBCJIYTI'OBYBAHHS «KJIIEHT-IHTEPHET-BAHK)>

17.1. Hapanns noctymny 10 cucreMu

17.1.1. Kiienr, y nopsinky, nependauenomy IIpaBunamu, Ma€ MOXKIIMBICTE OTpUMaTH J0CTyN 10 CHCTEMH 3 METOIO
HaJaHHs HOMYy TOCHYT JHCTAaHIIHHOTO OaHKIBCHKOTO 0O0cimyroByBaHHS KirieHTa mocnmyr 3 po3MillleHHS Ta
o0ciyroByBaHHsT OaHKIBCRKMX BKJIQJIB Ha TiJICTaBl BHKOPUCTaHHS EJEKTPOHHHMX IUIATDOKHUX IHCTPYKIIH,
HaJiclIaHuX 4epe3 Mepexy [HrepHeT, a Takox 0OMiHY iHIIOIO iHOpMAaIi€l0 B €IeKTPOHHIN Gopmi yepe3 oOpaHi
Krienrom xananu 3B’ 43Ky, 3 TUX, SKi BU3HaYeHi uumu [IpaBunamu.

17.1.2. Hoctyn nmo Cucremu Hamaetbes 3a 3asBoro/3asiBamu Kirienrta 3riqHo CranpmapTHHX (GOpM JOKYMEHTIB
(Honmatku 4.1 o IIpaBun). Hoctyn Knienra no Cucremu 3A1MCHIOETBCS IIUIIXOM HaJaHHs AocTyy KopucryBauawm,
BuzHaueHMM Kuientom. lnst KiienTa noctynaum € BuGip kio4iB npu Bxoai B CucteMy Ta MoJalbUIOro HiAMUCY
EJl. Kimient mae moxnuBicte orpumard EILIIl, Bumanuii Bankom, a Takox moctynmHuM € Bukopuctanus KEII,
Buanuiit ALICK (kBariikoBaHUM HajaBayeM eJIEKTPOHHUX JOBIPUYHX MOCTYT YKpaiHu).

17.1.3. [locayrn pucraHumiiHOro OaHKIBCHKOTO OOCITYyroByBaHHA 3 BHKOpHUCTaHHSAM CHCTEMH MOJATAlOTH B
3a0e3meyeHHl MOXJIMBOCTI mepecuiands Kiientom B Bank uepe3 mepexy InTepHer EjeKTpOHHHMX IJIATiKHUX
iHTpyKIiK 3 HakmamanasMm EIIl mns 3mificHenHs baHkoMm ToraTDKHEMX orepariii, 3rimao 3 [lpaBuinamu Ta
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JloroBopoM, (TUCTaHIIWHUH, BilJaIEHUH TOCTYII).

17.1.4. Hii B Cucremi sgiiicHioersess Kimientom (KopucryBawamu) mpu ymoBi ABropusauii B Cucremi niif
Kopucrysaua.
17.1.5. Honatkosi mocmyru (PikcoBanoi IP-agpecn Ta iHmi) HamaroThesa B pasi BubOopy ix KmienToMm y BimmoBimHiH

3asBi 3rimHo CranpmaptHux (opm gokymentiB ([Jomatok 4.1 no IlpaBun) abo mpu 3BEpHEHHSIX KIIEHTIB uepes
MACTAHITIHHI KaHa! (TIOB1IOMJICHHS B TIPOodiJii KITi€HTA).

17.1.6. Bimgnanenuit noctyn KopuctyBauam Kiienra mo PaxyHkiB, HamaeThcst Ha MiACTaBl JaHUX Ta HA OOpaHUX
KiieaToOM yMoOBax, 10 3a3HauYeHi y BIiANOBigHIN 3asBi/3asBax Kiienta srigHo 3 CranmaptHuMu (popmamu
nokymeHTiB (Jonatku 4.1 no IIpasun).

17.1.7. Sxmo inme He oOymoBieHo B 3asBax Kimienra (Homatku 4.1 mo IlpaBun), To KimienTy HamaeTbes mocTym
yepe3 Cucremy 10 Bcix PaxyHkiB, siki BiAKpUTI Ta OyAyThb BiIKpHUTI B MallOyTHROMY, B TOMY 4YHCIi A0 PaxyHKiB
HOr0 BiIOKpEMIIEHUX CTPYKTYPHHUX MiAPO3ILTIB.

17.1.8. Jua noctymy mo CrcteMn BUKOPHUCTOBYIOTHCS KaHATHM 3B’ SI3Ky MepeKi 3arajbHOTO IOCTYIy [HTepHeT, SKIIo
IHII KaHamM 3B 53Ky He oOymoBieni CtopoHamu; pazom 3 TuM, goctyn no mociayru iIFOBS.SMSConfirmation
3MIMCHIOETHCS Uepe3 MEePekKi ormepaTopiB MOOUTLHOTO 3B’ SI3KY.

17.1.9. [Ipotsirom 3 (Tppox) poboumx nHIB Bif Aaté nomanHs Kimientom baHKy BinmoBigHOI 3asBW/3asB 3TiAHO 3
CrangaptHumu ¢hopMaMH JOKYMEHTIB Ta, 3a MOTpeOH, 1HIUX HoKyMeHTiB, Kimenty (BinmoBiganm KopuctyBauam)
HazaoThes nepBuHHI ceptudikatu ELIT (Hanani — [lepBunHi cepTudikatu) Ta mapoii A0 HUX, a Takox Jlorinu ta
napodi g pobotu i3 Cucremoro.

17.1.10. Ilepenaua imeHi KopucryBaua (Jlorina), [lepsuaaux ceprudikaris ta mapomnis (mns ELIL, Bumanuii 6aHkom)
BiIOYBa€ThCS NMUIIXOM HAJICHIJIAHHS TOIITOBOTO TOBIIOMIICHHSI Ha BKa3aHWH B 3asBi/3asBax Kiienra (Jomatku 4.1
1o IIpaBuin) enexrponnuii anpec Kopucrysaua (e-mail).

17.1.11.  KienT Brpasi iHctamoBatd WIN32 Ha Poboue Miciie Ta BUKOPHCTOBYBATH MPUMIPHHUKH IBOTO MOIYIIS
Cucremu BiANOBITHO 10 MOKyMeHTalii 1o CucremMu micis oTpuMaHHS BiamoBigHux [lepBuHHMX cepTudikaTiB Ta
naponiB no Hux (mns ELII, Bumanwii O6ankom), a Takox JloriniB Ta mapomiB s pobotu i3 Cucremoro abo
npamtoBatu 3 Cucremoro yepe3 WEB Bepcito 0e3 BcranoBiienHss WIN32 na PoGouomy wmiciii. Beranosnenns Ha
Po6oue mice WIN32 3niticHroerbest KimienTom camocriiino 3 OdimiitHoro caiity banky (3a momomororo WEB
Bepcii).

17.1.12. OcoObucti poboui KiIrOYi MaOTh BU3HAUCHHWH CTPOK (TepMiH) Jii, Micis SIKOrO BOHU TOBHHHI OyTH
ITeperenepoBani KopuctyBauem. Cucrema KOHTpPOINIIOE 3aKiHUeHHsS TepMiHy (CTpoky) mii Ocobmctux poboumx
KITtouiB, iH(popMyroun KopuctyBada npotsroM 14 (4oTUpHAILIATH) OCTAHHIX IHIB /10 AHA 1iaHoBoi [lepereneparrii
ELII, Bunanuit 6ankom.

VY pasi HeBukoHanHsa Ileperenepauii KopuctyBauem OcoOuctux poOOYMX KIIIOUiB MPOTSITOM BHILE3TaAaHOTO
ctpoky (Tepminy), ELIT OynyTs npoTepMiHOBaHUMY 1 HETIPUIATHUMH TSI BAKOPHCTAHHS.

17.1.13. MaiiHOBi aBTOpCHKIi MpaBa Ha BUKOpUCTaHHS CHUCTEMH, a TaKOX JOKYMEHTallil 10 Hel Hanexars baHky Ha
mijictaBi  JoroBopy 3 po3poOHukomM CHCTeMH Ta 3axWIIeHI YMHHUM 3aKOHOJABCTBOM Ykpainu. KiieHty
(KopucryBauam) mnepenaeTbcs JIMIIE TUMYACOBE MPAaBO HA BHUKOpUCTaHHS CHCTEMH BHMKIIOYHO B ILIIAX, LIO
3a3HaveHi B 1ux [IpaBunax.

17.1.14. VYV pa3i npunvHEHHS TPaBOBITHOCHMHM IMOJO BUKOpUCTaHHS CucremMu 3 Oynb-skux mnpuyuH Kitient
(Kopucrysaui) BTpauae npaBo Ha Bukopuctanus Cucremu. lpu npomy, Kiient 30608’ s13anuii 3aummry Bei ELLT,
BUJaHI OaHKOM, Mapoii J0 HUX Ta Bci iHcTamboBaHi KilieHTOM Ha cBoemy oOnmagHaHHI ckianoBi Cuctemu.
HeBukoHaHHS WX YMOB € TIOPYIIEHHSM aBTOPCHKHUX TpaB baHky 3 ycima Haciinkamu, nepeqdoadeHuMH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

17.1.15. CropoHHu BHU3HAIOTh, IO SIK €JMHA LIKaNa yacy mnpu poboti 3 CucteMoro € KHiBChbkui yac. KOHTponsHUM €
Yyac CHCTEMHHX TOAMHHUKIB anapaTHux 3aco0iB baHky.

17.2. EnexTponHnii 10KyMeHT, eJIeKTPOHHMIT IM(POBUIi miaAMKUC Ta 32c00M OTPUMAHHSA OJHOPA30BUX KOIiB

17.2.1. Kiient moxe ckepoByBatu y ¢opmi EnekTpoHHMX NOKYMEHTIB JIMIIE Ti BUAM JOKYMEHTIB, SIKi JO3BOJECHO
pOrpaMHO-TEXHIYHIUMH 3aco0amu CuctemMu.

17.2.2. EnekTpoHHUMU JOKyMEHTaMH, siKi CTBOPIOIOTH jyisi CTOpIH TMpaBOBI HACHiIKH, € EnekTpoHHI TuaTixHI

inctpykuii (mami - EINI) abo inmm EJI, siki okpemo oOymoBieni CTopoHamu, Ta Ha MiACTaBi SKUX 3IiHCHIOIOTHCS
wiatikHi onepauii. [nmi EJI, sxi xo4 1 cTBopeHi Ta/abo mepenadi i3 BukopucTaHHAM CHCTEMH 13 AOTPUMAHHSIM
BuMOr 1ux [lpaBui, He CTBOPIOIOTH Ui baHKy Oyab-KMX HACHiJKIB 1 HE BBa)KalOThCs EJIEKTpOHHHMH
JIOKYMECHTaMH.
17.2.3. EnexTpoHHi JOKyMEHTH NOBUHHI BiNIOBIJaTH HACTYITHUM BUMOTaM:
- MICTHTH BCI PEKBI3UTH, Iepe0adeHi YNHHAM 3aKOHOIaBCTBOM YKpaiHu a00 BCTAaHOBJICHUMH baHKOM
MPaBUIIAMH JUTS TAKUX OPM JOKYMEHTIB;
- yci pekBizutu EJl moBuHHI OyTH 3allOBHEHI BiAMOBIAHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH,
npasui banky ta nokymenranii Cucremu;
- OyTH mepenani/mpuiHATI 10/Bin banky 3acodamu Crctemu.
17.2.4. Croponu Bu3HawTh, 1m0 EJl, ski HamexxHuM 4MHOM 3acBimueHi nuisxom HakimaneHHs ELIT (bank moxe
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JOJATKOBO MIATBEPIKYBAaTH LUIAXOM IIEPEBIPKM KOPEKTHOCTI BHECEHHS KIIEHTOM OJHOPa30BOrO  KOAY
HiATBEpHKEHHS, 0 HaaicinaHuil B cMc (depe3 nociyry iIFOBS.SMSConfirmation), a Takok BiJIIOBiZal0OTh BUMOT'aM,
BU3HAYEHNM 3aKOHOIABCTBOM Ta MU [IpaBuiaMu, MaoTh IOPHIMYHY CHIIy JOKYMEHTY Ha HarepoBOMY HOCII Ta €
IMICTaBOO I BUMHEHHS BaHKOM BIAIIOBITHUX [IiHA.

17.2.5. JloKyMeHTH B eleKTpOHHiH (opMi, siki oopmIleH] 3 MOPYIIEHHSIM BCTaHOBICHUX baHKOM mpaBui, BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHHW, BUMOT, repenbadenux I[IpaBmmamm Ta mnokymenramiero po Cucremu, 10
BUKOHAHHS HE MIPUIIMAIOTHCSL.

17.2.6. Hnst 3aiicHeHHs onepaniid 3 BukopucTtanHsaMm Cucremu no Paxynky Kiienra [liamucyBadi BUKOPUCTOBYIOTh
Tpu BUIU ENeKTpOHHMX HUPPOBUX MiIHCIB:

- ELII, mo BUKOPUCTOBYETbCA 0cOOaMH, AKi 3TiTHO 3 akTyaldbHHM [lepermikoM po3MOpSIIHUKIB PaxXyHKOM,
HanaHuM banky, HaxgineHi npaBom nepioro mignucy (Hagani — EITL tamy “A”);
- ELII, mo BUKOPHCTOBYETHCS 0cobamM, SIKi 3TiAHO 3 akTyalbHUM [lepenikomM po3MOpsIHUKIB paxyHKOM,
HagaHuM baHky, HajineHi mpaBom npyroro nianucy (Haxam — ELIT tumy “B”).
- KEII orpumani ALICK, 110 BUKOPHCTOBYIOThCS 0CO0aMHU, SIKi 3TiTHO 3 aKTyanbHUM lleperikoM po3nopsaHuKiB
paxyHkoMm, HajaHuM bauky, HagineHi mignucanasam EJI.

17.2.7. Kpim Ilimmucysauis, mqoctyn no CucTeMu MOXXKE HaJaBaTHCS 1HIIMM Oco0aM JIMIIE JUIS TEPEriisiAy CTaHy
PaxynkiB Ta migrorosku mpoekTiB EJ[. Jloctyn takum ocobam (KopucrtyBawam) HamaeThcs 3a 3asBoio KirieHrta
BigmosiaHo 10 CrangaptHux Gopm nokymentis (Jomarox 4.1. no [pasu).

17.2.8. Sxmo B Haganiii banky akryansHomy [lepeniky posnopsiaHuKiB paxyHKy Kiienta He mepeabadeHo ocobw,
AKill HaJlaHO TPaBO APYroro miamucy, To npaBo BukopuctanHs ELII tumy “B” Hamaetbes ocoli, sika Mae mpaBo
MIEPILIOTO MiMUCY 3TiIHO 3 UM [lepernikoM po3mOpsITHUKIB PaXyHKY

17.2.9. Ha6panns unanocti ELTL.

IlepBunnMii ceprudikar Ta mapons 10 Horo bank Hancunae KopuctyBaderi Ha Bkazany Kirientom B 3asBi Kirienra
(Homaroxu 4.1 no IlpaBun) nmepconanbHy e-mail ckpuabky KopucryBaua. [lepsunHUi cepTudikat BCTymae B Iit0
micnst oro HaacunanHs KopucryBaueBi. 3 1mporo MomeHTY CTOpOHM BH3HAIOTh IOPUAMYHY CKBIBaJICHTHICTh
JIOKYMEHTIB B €JICKTpOHHIM ¢opmi 3 HakiaagenuMm EILIIl Ta MOKyMeHTIB Ha NamepoBOMY HOCIi, 3acCBiIUEHHUX
HaJIS)KHUM YHHOM.

Kiient 30008B's13annii 3a0e3neunTn cBoedacHe (mpotsirom 30 (tpuaustu) auis) [leperenepyBanns KopuctyBauamu
[leppunnux ceprudikatie Ha Kiroui ELII Ta ix Hagcuianas 3a gonomoror Cucremu B baHk s aBTOpH3ariii
(ceprudikarmii). Kpim Toro, KiieHT moBnHeH 3abe3nednTd caMocTiiiHEe po3apykyBaHHS 3 Cucremu 3BiTy(-iB)
«Irdopmartis nmpo BiAKpHTI KIIFOUi KOpUCTyBada (3anut)» (xem-¢pyakiis Kimroua ELIT Knienra), 3acBimyenHs ioro
(ix) mipmucom Ilianucysaua, naginenoro ELIT tumy “A” y BimnoBigHii 3asBi KiieHTa Ha HagaHHS MOCTYMy IO
Cuctemu, neyatrkoro KirienTta (3a HasgBHOCTI) Ta Hajgatu uei 3BiT y bank. IleperenepoBani ceptudikatu ELIT
HaOyBalOTh YMHHOCTI 3 MOMEHTY cepTrudikarii ix bankowm.

17.2.10. Topsmox BukopucTaHHs HOciiB iHGopmanii Ta ELIIT pernmamenTyerscst qokymeHTamniero 1o Cucremu 1a €
000B’s13k0BUM Juts KiienTa i Kopucrypauis.

17.2.11. KuieHT Hece BiMOBiNaIbHICTB 3a BCI omepartii, 31ilicHeri B CucteMi i3 BukopuctanHsam yuHHOTO ELIL. Y pasi
BTPATH YM MiJIO3pH IO Te, Mo Hociit indopmarii 3 ELI1 Ta/abo HOMep MoOinpHOTO TenedoHy, Ha SKAN BiAIOBIIHO
1o ymoB IlpaBun HagcuiaeTbes OaHOPa30BHA KO (32 yMOBH miakmouenus nociayrud iFOBS.SMSConfirmation), mir
MOTPAIUTH A0 CTOPOHHIX 0¢i0, KiieHT 30008’ 13aHMI YHEMOXKIMBUTH IPOBECHHS Olepaliil 3a gonoMoroto CucremMu
1 HeraitHO noBizomMuTH KOHTaKT-IIEHTp 13 BUKOpUCTAaHHAM KiIF04oBOTrO CI0Ba Ta OJJHOYACHO MHCHMOBO ITOBIIOMUTH
bank (3’sBuBmIMCH Yy BimgineHHs banky 3 JOKyMeHTaMu, HEOOXiTHMMH Ui igeHTH]ikamii ocoOu). 3 MOMEHTY
oTpuMaHHs noBijiomiieHHs1, bank 6yokye poooty Kiienra B Cucremi. bank Hajgae KopuctyBauy ABapiifHui maposib
no ELIIT Ta/a6o KiienT nucemoBo noBimomitsie bauk (3’ IBUBMIMCE y BifaineHHs: baHky 3 JOKyMeHTaMu, HEOOXiTHUMU
Jutst inenTrdikanii ocodn) HOBUIT HOMeEp MOOUTEHOTO TenedoHy Ha SIKHiA, BiAMOBiIHO 10 [IpaBui HalCcHIIaTUMYTHCS
Onnopasosi koau. [Ipu 11b0My, BiIHOBIIEHHS MOXUTUBOCTI podotu Kimienta B CucTeMi BiOyBaeThCs MICHsI MMOMAHHS
Krnienrom Banky HOBHX 3asB 1mono migkmodeHHs: 10 CucteMu 3rigHo 3 BcTaHoBieHMMH CraHzapTHUMH (opMaMu
nokymeHnTiB (Jogarok 4.1 no [IpaBun).

17.2.12.  EUJI BTpavae cuily y HACTYITHUX BHUITaJIKaX:

- SIKIIO BCTyMAaE B fito Hoswid ELIT;

- gaxmo Kiienr nucemoBo moBimomisie bank mpo mnpunuHenHs mnpaBoBigHocuH Kiienta 1 banky mozno
BHUKOpHCcTaHHs Cucremu;

- Y BHINQJIKY 3aKiHUYEHHS CTPOKY (TepMiHy) HOro ii;

- Y BUNAJKY, 3a3HadeHoMmy B 11.17.2.11 IlpaBuin.

17.2.13. BianosiganeHicTh 3a gocToBipHicTs odopmiieHHss EJl ta nHaknmamanHs ELIl 1inkoBHTO MOKIAACHO Ha
KitienTa. ¥ pasi BusiBiienns ¢ikrusHocti EJ] 3 Haknanenum EIIIT, 30utku, 3anoxisai Kiienty, banky a6o tperim
ocobaMm B pe3ynbTaTi 31ilcHeHOi onepauii 3a TakuM EJl, mijmsraroTs BiAIIKOAYBaHHIO 32 PaxXyHOK 0COOHM, 3 BUHHU
AKo1 Oys0 chOpMOBAHO TAaKUIl JOKYMEHT.

17.2.14. VY pa3zi 3minu [lignucysauis, KitieHT 3000B’s13aHuil HeraitHo Butyuntd B Takux oci® ELIIT Ta moBimomMuTH
npo ue bank He mi3Hime, HOK y J€Hb HACTAHHS TaKHX 3MiH HUIIXOM O(OpMIIEHHA 3asBU 3rifgHO 3 CTaHAApTHOIO
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tdhopmoro nokymenTiB ([lomatok 4.2 mo [IpaBwir) Ta HOBUX BiAMOBITHUX 3asiB Ha migkatodeHHs Kiienta mo Cucremu
(Homatku 4.1 no IIpaBun).

17.2.15. Bxiamauii paxyHOK Moxe OyTH BikpuTHii bankoMm Ha migcraBi ctBopeHoi KiieHToMm 3asBKHM 3aco0aMu
Cucremn «Kimient-Iarepruer-banky, mo migmucaHa eleKTpoHHUM IudpoBuM migmucoMm KiienTta. bank BigkpuBae
Knienty Bknagnuii paxyHOK Ha CTPOK i Ha ymMoBaX, BuOpaHux KiieHTOM B mporeci CTBOPEHHS 3asBKH Ha JCMO3HUT
3acobamu Cuctemu «KiieHT-iHTepHET-0aHK». YMOBH PO3MIIIEHHS BKJIamy, Bu3HadeHi bankom B mux IIpaBumax ta
Tapudax banky.

17.3. IHopsinox 3nilicHeHHA 00CIYrOBYBaHHS

17.3.1. [IpaBa Kiienra momo goctymy no Cuctemu Ta 3iCHEHHs onepalliid mo PaxyHkax 3a qornomororw Cucremu
BH3HAYAIOThCH B 3asBax 3a CrangaptHuMu Gopmamu gokymenTiB (loxatku 4.1 mo [Ipasun) Ta ymoBamu [IpaBwui.

17.3.2. [IpaBa Kiienra (KopucryBauiB) Ha 3xilicHeHHs omepaliil 3a goctymoM 10 PaxyHkiB 3acobamu Cucremu
MOJTIISFOTHCS Ha HACTYITHI KaTeropii:

- «llepermsany» (B ToMy gucii gepe3 SMS-TIOBiTOMIIEHHS);

- «ITnarexiy;

- «[Inatexi B mo3aonepariiHui yacy;

- «[Inarexi Ha MalilOyTHIO JaTy»;

- «Pobota 3 oBepapadTom»;

- «HepBoHE calbIOR;

- «[ligroToBKa miIaTeKiBy;

- «lligroroBka muaTexiB B 03a0nepamiiHuil yac;

- «lligroroBka muaTexiB Ha MaOYTHIO JaTy».

17.3.3. O6csr nmpaB KiienTa ckitagaeThest 3 HACTYIHUX TOBHOBaXKCHB!

- IpaBO PO3NOPSAXKEHHA KomTamu Ha PaxyHky nuisaxom noganHs bauky EIII;

- TpaBo iHimifoBaTH omeparii nusixom noganas banky EINl B mexax kpeautHOro mimiTy mo Paxynky Kiienra
MOHAJ 3aJIMIIOK KowTiB Ha Paxynky Kiienra;

- npaBo ¢opmyBati Ta Haacwiath banky EIIl Ha cymy, mo mepeBHINye MOTOYHHWHA 3alMIIOK KOIITIB Ha
Paxynky Kiienra Ta 3amumok kpeawTHOTo JiMiTy mo maHomy Paxynky Kiienrta. Taki EIIl BukoHYyIOTBCA
BankoM nipu Haaxo/KEeHHI KoITiB Ha PaxyHok KitieHta B 00cs31, JOCTaTHHOMY Uil BUKOHaHHS Takux EINI;

- npaBo ¢popmyBaru EP/] 3 naroto #ioro BUKOHaHHS B MalOyTHHOMY

- mpaBo popmysatu Ta Hancwiatu banky EIIl B mo3aomepariitamii wac. EIll, axi Hagiimomm micias 3aKiHIEHHS
OmnepauiiiHOro yacy, BUKOHYIOThCSI baHKOM Ha HacTynHuil OaHKIBCBKHIN JEHB (SKIIO B JOKYMEHTI HE BKa3aHO
mi3HIimoi gatu BUKoHaHHS). bank mMoxke BukonyBatu EINl , siki Hagiiinum micns 3akinuenHs OnepariifHoro
qacy, B IeHb 1X HaJXO[KEHH BiIIIOBITHO /10 BCTAaHOBJIEHUX Y baHky npasui i 3 omatoro 3rigHo 3 Tapudamuy;

- mpaBo ¢opmyBatu Ta HaAcuiatu barky inmi EJI.

17.3.4. IMpu Buxopucranni WEB Bepcii (on-line kanan moctymy no Cucremu) EJ] mMoxxe HaOyBaTH HacTyIHI
Crarycu E/I:

- «BBeneHnuii» - ctBopenuii i nepenanuii B bank KopucryBauem Cucremu EJJ;

- «Bupanenuity — Bumanenuit EJI;

- «He mae mignucy» — He Ma€ yciX HeOOX1IHUX i ITHCIB;

- «lIpuitHsTuity — npuiinaruit bankom 1o Bukonanus EJI;

- «B 06podui» — Cucrema onpansosye E/I;

- «Bigknagenuity — EJ| Bigknageno bankoM (Hampukiaa B TOMY pasi, SKIIO HEOOXiJHO TMEpeBipUTH MEBHI

pekBizuTH abo skio EJ] He Moxe Oyt 00pobnenuii mpotsrom OnepamiiHoro JHs;);

- «Bigxunennit» — EJ| He BukoHaHWI baHKkoM 3 meBHUX NMpUYHH (HENPaBUIbHI PEKBI3UTH, HEAOCTATHHO KOIITIB HA

PaxyHky TO1110);

- «Ilotpedbye OTP-miarBepmkenns» — EJ| moTpebye miaTBepmkerHs OgHOpa30BUM KOJIOM (32 YMOBHU

niakmouerns nocayru IFOBS.SMSConfirmation);

- «lIpoBenenuit» — BukoHanuii bankom npuiinsatuii EJI;

[pu Buxopuctanni WIN32, EJI, B 3a5eXHOCTI Biji TOTO, UM BiH BignpaBiieHUi B baHk, uu mie Hi, Moxe HaOyBaTu
HactynHi Crarycu E/I:
a) Crarycu, sikux HaOyBae EJ] 10 Bianpasku B baHk:
- «BBegmenwuii» — cTtBopeHwmii kopuctyBaueMm Cuctemu Ta 1€ He BianpasieHuid B bank EJI;
- «loroBuit o BimmpaeneHHS» — BBeneHuil EJl, skwii Mae HEOOXifHI MiANHCHA y BIAIMOBIAHOCTI [0
HaJalTyBaHb Ha PoOo4yomy wmicii Ta Oyzie BifnpasieHuid B bank rnpu HacTymHI cHHXpOHI3aIliT;
- «Bigknanenuit» — BBefenuii EJI, sskuii He Oye Bianparienuii 1o banky 6e3 3minu itoro Cratycy EJI;
- «3MiHeHO BimmpaBieHuil» — y BignpasineHuid EJI Oyno BHeceHO 3MiHH, HOTpedye IOBTOPHOTO
BiJnpanieHHs B bank;
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- «llo3naueHuii Ha BUNaJICHHS» — B baHk Oyne BiampasieHuit 3amut Ha BujaneHHs. Skmo EJl B banky me
HE MPHUHHAB CTaH, Y SIKOMy HOro He MOKHA 3MIHIOBAaTH, TOJi BiH Oyzae BumajeHuil. B iHmomy BUmazaky,
micis cuHXpoHi3alii crad E/| BiAHOBUTHCS 1 TOKYMEHT He Oyzie BHIAICHUH;

- «llomunka» — y pekBi3uTax BusiBiieHo oMKy 1 EJl He mosxe OyTu BimmpasneHuii B bank.

0) Craryc EJI, sxux nadysae EJ] micns ioro Bianpasku B bank:

- «He Bci mignucn» — CTBOpeHMIA 1 BignpaBieHui B baHK TOKyMEHT, SKUil Mae He BCi HEOOXimHI miAmmucH
IUTs ioro BUKOHAaHHS bankoM. Lle MOKIHBO, SIKITO KiMBKICTh IMiAMMKACIB, HEOOXiaHA IJIs BianpaBku B bank,
He 30iraeThCsl 3 KiIBKICTIO MiANHUCIB, HeoOXigHuX st npoBeaeHHs: EJl, abo mpu BHeceHHi 3miH B EJl He
OyJH IMPOCTABJICHI BCI MiINKCH;

- «O06pobnseTbes baHkOM» - BignpasiaeHui B bank EJI, ane e He mpUHIUIO MATBEPKEHHS PO
HOro I0CTaBKY; HEIOCTYITHUM JJIs1 peIaryBaHHS;

- «BBenmeHuit» — TOKyMEHT, BiAnpaBieHni B baHk 1 sikuit Mae BCi HEOOXITHI TSt HOTO PO3TISAY IiANKCH;

- «llomunka npu npuiinarti bankom» — EJ] 0yB 30epexenuii B Cuctemi, ane npu HOro NpUAHSITTI BUHUKIIA
MOMUJIKA;

- «BigmpaBnenuit» — BignpaeineHwit B bank 1 mpuiiHATHH 10 00poOku. Takwit EJ| HemocTymHuil mms
penaryBaHHs, aje JOCTYIIHUN A7l BUJAJICHHS;

- «lIpuitHsaTuil» — npuiiHATHNA baHKOM 10 BUKOHAHHS BBEICHUN JJOKYMEHT;

- «Bigkmagenuity — NpUAHATHI, alle 3 MEeBHUX NPUYMH HE BUKOHAHUN baHkoM;

- «IIpoBenenuii» — BUKOHAHUM BaHKOM IPUMHATHI TOKyMEHT;

- «Bigxunenmit» — JOKYMEHT HE BHKOHaHMKA baHKOM 3 MEBHMX NPUYUH (HEMpPaBUIBHI PEKBI3WUTH,
HEJI0CTaTHHO KOIITIB TOIIO).
17.3.5. [Ipm imimitoBanHi Ta 3xaiiicHenHi KimienTom mnatikaoi oneparii bank Buxonye Timpku Ti EINl Kiienra, saxi

HaOymu B Cuctemi cratyc «llputinsatuit». Kimient 30008’ a3anmii konTpomoBatu Craryc EIIl B Cucremi Ta BunHATH
HeoOXi1JIHI 3TiIHO 3 qokyMeHTaii€eto g0 Cucremu il mis 3minu Cratycy EINl 3 moTouHoro Ha Oaxanwmii. [lo HaOyTTs
EIII Knienra crarycy «lIpuitasatuii» bank He 3000B’s13aHUH HOr0 BUKOHYBATH.

17.3.6. VY Bunanky, axmo KiieHT y BCTaHOBIEHOMY 3aKOHOJABCTBOM YKpaiHH MOPSAAKY HAJA€ MPABO PO3MOPSIIOrO
nianucy 3a Paxynkom (B Tomy umncii PaxyHkom cTpykTypHoro miaposainy Kimienra) B banky iHmum ocobam, Hixk 3a
pemrtoro PaxyHKiB [uis 3miHCHEHHS onepauiil 3 sSIKUMHA BUKOpUCTOBYeThcs Cucrema, To KopucryBayamu 3 mpaBoM
3MiCHEHHS PO3MOPSAIKEHHS TakuM Paxyakom 3a momomororo Cuctemu, KitieHT Mo)ke BU3HAYUTH OCi0 JTUIIIE 3 YUCIa
PO3NOPSAHKUKIB Takoro PaxyHky nuisixom odopmiieHHs Kitientom 3asBu 3a CTaHmapTHOK (OPMOIO JTOKYMEHTIB
(domarox 4.1 no [IpaBwun). bank BripaBi BiMOBUTH Y BUKOHAHHI 3a3HAYCHOI 3asiBH 0€3 MOSCHEHHS IPUYKH.

17.3.7. bank wmae mpaBo 3pilicHoBatH JIBodakTOpHY aBTOpH3allifo, SKa IIOJATAE Y BUKOPUCTAHHI IOCIYTH
iFOBS.SMS Confirmation ams orpumanHs OJHOPa30BUX KOIIB MJATBEP/HKCHHS MOii 3 METOI JOJaTKOBOTO
VHUKHEHHsI PH3HKIB Npu BUKopucTaHHI Cuctemu. JlocTyn n0 BUKOpHCTaHHA i€l mociyru Oyne HagaHo KimieHTy
miclisl 3aIllOBHEHHS 3asiBM BCTAHOBJIEHOTO 3paska BiamoBimHo mo [domatky 4.1. no IlpaBun ta/abo aBTOMaTHYHO
BiJITIOBI/THO JTO BUMOT BHYTPIlIHIX HOPMATUBHUX JOKYMEHTIB baHKy.

17.3.8. 3a nasBHOcTi B KitlieHTa MOXIMBOCTI caMOCTIHHOTO po3apyKyBaHHS 3 CHCTeMH Ha TalepoBHX HOCISAX
WIaTbkHUX a00 iHMMX JOKyMEHTIB (Burmucok, mnaTiKHUX I1HCTPYKIiH Ta iHmIe) 3 rpadidyHUM BiATBOPEHHSM
EJIEKTPOHHUX KOIN MiAmucy mocamoBoi ocodu baHky, mrammy/mrammniB baHky, Taki po3apyKoBaHI JTOKyMEHTH
MOXYTh BUKOPHCTOBYBaTHCs KilieHTOM e i HOro BHYTPIIIHIX MOTped i HE MOXYTh OYTH BHKOpHCTaHI
KitienTOM y BiIHOCHHAX 3 TPETIMU 0CO0aMM B SKOCTI MiJITBEPKCHHS 31CHEHHs OaHKIBChKUX onepatlii. ['padidyne
BIITBOPEHHS EJEKTPOHHUX KOMiil miamucy mocanoBoi ocobom banky, mrammy/mrammiB baHky Ha 3a3HadeHHX
JIOKyMEHTaX € BUKIIOYHO JIOJIATKOBOKO 1MeHTH]iKaIiiiHOI 0o3HaKor banky (Hajanmi - 1omaTKoBi ifeHTH(IKaIiiHI
JlaHi).
bank He Hece BIAMOBIMANBLHOCTI 32 BUKOpUCTaHHS KitieHTOM po3apykoBaHux 3 CHCTEMH JIOKYMEHTIB, SIKI MIiCTSTh
J0JaTKOBI ineHTH(iKaLiiHI AaHi y BIAHOCHHAX 3 TPETIMU OCOOaMH.

17.3.9. IIpu necruiati Kiientom ympozosxk 60 (uricTaecsiTv) AHIB MIC/ss HACTaHHSA CTPOKY (TEpMiHY) IUIaTEXY 3a
nocinyrd, HagaHi bankom, Bank Bnpasi OnokyBatu Kiienty nmoctynm mo Cucremu. Po30nokyBaHHS JOCTYIy IO
Cuctemu 3aiiicHIOeThCS micns cruiati KirienToM 3a00proBaHoCTi 3a TOCIyTrH, HajaHi baHkoM, omjaTu 3a MOBTOpHE
HazaHHs poctyny Kiienty mo Cucremu, y po3mipi BcraHoBiieHOMY Tapudamu, Ta MigNMCAHHS HOBUX 3asB Ha
HaznauHs noctyny Kiienty ta Hioro KopucrtyBauam no Cucremu 3rigHo 3 CranmapTHuMH (opMaMu JOKYMEHTIB
(Honatku 4.1 no [paswi).

17.3.10. KuieHram, siki BIPOAOBXK OCTaHHIX 6 (ImecTw) MicsAmiB He 3ailicHIoBanM Bxix mo Cucremu, bank Bmpasi
osiokyBatu moctyn 10 Cucremu. Po30mokyBanHs poctyny 10 CUCTEMH 3MIHCHIOETHCS MICIs MiAMUCAHHS HOBHUX 3asB
Ha HajgaHHs goctyny Kiienty Ta #ioro Kopucrysauam o Cucremu 3rigHo 3 CraHgapTHUMH GopMaMH TOKYMEHTIB
(domatku 4.1 no [paBun) y BinainenHi banky.

17.4. baHk 3000B’A3Y€ThCSI:

17.4.1. Ha/IaBaTH TEXHIYH1 KOHCYJIBTAIi] Ta O€3KOIITOBHO MTOHOBIIOBATH MpOorpaMHe 3abe3neueHHs CucTeMu;

17.4.2. npuiimaty Bix Kiienra EJI, opopmieni Bianmosiano no [Ipasu;
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17.4.3. BUKOHYBaTU IJiaTixHi onepauii Ha migcrasi EIIl y cTpok (TepmiH), BU3HAUE€HHH YHHHAM 3aKOHOJABCTBOM
VYxpainu, [IpaBunamu ta onpumogaeHumu (y Binainennsx banky ta/abo na Ilureprer-cropinmi banky Ta/abo iHmmm
YMHOM) BUMOTaMH baHky.

17.4.4, BUKOHYBATH IUIATiKHI omepartii Ha miactasi EINl, orpumanux Bixg Kimienta mpoTsirom BctaHoBineHoro bankom
OnepariiiHoro 4yacy y 1iei xe OnepaiiiiHuii IeHb;
17.4.5. HE TIPOBOJUTH TepepaxyBaHHs KomTiB 3 Paxynky Kiienra, sxmmo EINL:

- Oyno nmepenano Big Kmienrta 6e3 Bukopuctanas Cucremu;

- cTBOpeHO Oe3 BuKOpHUCTaHHs 3aco0iB J[BodakropHoi aBTeHTH(]ikamii (mpu akTuBHIM mocmy3i iFOBS.SMS
Confirmation y npodini kiieHra);

- wMictuth HeunHaHUK ELTI,

- He Oyso opOpMIICHO BiINOBIHO 10 BUMOT YHHHOTO 3aKOHO/AaBCTBa Ta [IpaBui;

17.4.6. Ha/aBaTH MOXJIMBicTh KITi€HTY MI0JeHHO OTpUMYBaTH iH(OpMAIio MPO CIUIAYeHi, a TAKOK HEMPHUHSATI 10
crutatu ElINI, sxi mepenani B bank, indopmartiito mpo 3apaxyBaHHs Ta IepepaxyBaHHS KOMTIB 3 PaxyHKiB; HamaBaTu
Kiienty moctyn no Cuctemu nwmiie 3a Bu3HadeHo0 HuM [P-ampecoro B pasi Bubopy Kiienrom 3rigao 3 [lpaBunamu
nocinyru dikcoBana [P-anpeca;

17.4.7. Ha/aBaTH MOXIUBICTh KitieHTYy oTpuMyBaTH iHQOpMaLito Mpo 000pOTH Ta 3aJUIIKKA KOWTiB Ha PaxyHkax, B
ToMy uHcHi (gkmo 1e mependadeHo llpaBumamm, Tapudamm, moxymentariero a0 Cucremu) y Burmsagi SMS-
TIOBIJIOMJICHBb 4epe3 MEPEXKi ONepaTopiB MOOUILHOTO 3B’S3Ky Ta IOIITOBOIO MOBIJIOMIICHHS Ha €JICKTPOHHY aJipecy
KJIieHTa Ha migcTaBi JoAaTkoBoi 3asBu KiienTta 3a CranmaptHoro ¢opmoro nokymentiB (Jomarok 4.1.1.-4.1.2. no
[Ipaswui), mpuaomy Kiienty Bigomo, mo iHdopMallis nepeaaBaTAMETHCS TI0 HE3aXHIEHNX KaHajdaX 3B'A3KYy 1 MOXe
CTaTH BiZloMOIO TpeTiM ocobaM. baHK He Hece BIQNOBINATHHOCTI 3a HEIOCTABKY/HECBOEYACHY MOCTaBKy SMS-
noBijiomsieHs/ e-mail-noBizomaeHs omneparopom MoOiUTBHOTO 3B'si3Ky/ I[HTepHeT mpoBaiimepoM abo 3MiHY
BHYTPIIIHBOI TOJNITHKKA OmepaTopa MOOUTBHOTO 3B 'si3Ky /[HTepHET mpoBaiizepa moAo0 omepailiii goctaBku SMS-
noBijjomens/ e-mail-moBimomiaens Ha MoOOUTbHHMI Tenedon/ enekTpoHHy anpecy. Ilocmyra IFOBS.SMS/
IFOBS.EMAIL mnepexnbaudae indopmyBaHHs KiieHTIB mpo pyX Ta 3aiHIIOK KOIITIB MO IX MOTOYHHX paxyHKax
HUISIXOM HajacuiaHHsd SMS-moBizomiieHb Ha MoOUTEHUE TenedoH / e-mail moBimomyieHb y (GOpPMi BHITUCKH Ha
CNIEKTPOHHY ajpecy. BapTicTh mociyru 3 HamaHHs iH(popMaIii nusixoM Hajgcuianas SMS — mosimomienns/ e-mail
MOBiJOMJICHb BU3HavYaeThes 3aranbHuMu Tapudamu AT AKD «JIbBiB».

17.4.8. Ha 3aificHeHui 3anut KilieHTa Ha OTpUMaHHS JIOBIJIKM B €ICKTPOHHIN (opMi, HagaBaTH ii i3 HaKIaJICHUM
KgaiiixoBaHUM €JIEKTPOHHUM MiAIMCOM 31 CTOpOHH baHKy.

17.5. bank mae npaso:

17.5.1. He Opatu no BukoHaHHs EJ[ KiieHTa, siki He BiANOBIAat0TH BUMOTaM 3aKOHOIaBCTBa Ta [IpaBwui;

17.5.2. He Opatu mo sukoHaHHs EIIl Kiienrta, y Bumaaxy nemonmanHs KiieHTOM BimomocTeld, HEOOXiTHHMX IS
3’sCyBaHHsI CyTi omeparlii y 3B’s3Ky 13 3/iHCHEHHIM (hiHAHCOBOTO MOHITOPUHTY a00 B iHIIMX BUMAJKaX, BU3HAYEHHUX
3aKOHOJaBCTBOM Ta/abo IpaBunamu ta/abo goroBopamu mixk bankom ta Kiientowm;

17.5.3. 3alpoBaKyBaTH HOBI NPOTPAMHO-TEXHIUHI 1 TEXHOJIOTi4HI 3aco0u, po3pobneHi abo mpumdani bankom 3
METOI0 BIocKoHaneHHss CUCTEMY;
17.5.4. KOHTpoimoBatn BuKoHaHHA KitieHToM monmoxkenb mwmx IlpaBun, pokymentamii mo CucremMu 1I0A0

NpaBUIIBHOCTI ekcintyaraiii CucremMu.

17.6. KiieHT 3000B’s13aHMii:

17.6.1. npotsiroM 10 (mecstu) Pobounx mHIB 3 MHA OTpUMaHHS aBTOpH3alliiiHux AaHux (imeH KopucryBadiB, mapoiB
TOIIO) 3MIHUTH:

- mnepBunHi ceprudikatu ELII1 Ta maponi go Hux (maponb xoxeH KopucryBad BBOIUTH CaMOCTIHHO) Tipu poOOTi B
Cucrewmi 3 ELI1, Bunanuii 6aHkoM;
napoJib it podotu i3 Cructemoro (maposib kKoskeH KoprcTyBad BBOJUTH CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha aBTopu3alito Ocobucroro (-ux) pododoro (-ux) Kiroua (-iB);

17.6.2. 3a BJIACHI KomTH oOnagHatd Poboue Miciie/Po6oul Micid BIAMOBIAHO A0 TEXHIYHMX BUMOT IS HAJIEKHOI
ekcrutyartanii Cuctemu, 3abesneuntu PobOoue micue/PoOoui michs kaHamamu 3B’S3Ky 3 JOCTYIIOM A0 MeEpexi
Iarepner. Ilepenik BUMOT 10 TEXHIYHOTO 3a0€3MEUYCHHS MICTHThCS B JOKyMeHTallii 10 CucTeMu, ska po3MillieHa Ha
Iarepuer-cTopinui banky;

17.6.3. Hagasatu B bank EJ[ 3 makmanennmmu ELIl mocamoBux oci® KiieHnTa, skuM HajaHO TpaBO MiJIMHCY TaKUX
JIOKYMEHTIB;
17.6.4. ¢dopmyBaru EINI Tinbku Ha MiJICTaBi TUX IUIATDKHUX JOKYMEHTIB, SIKI HE MArOTh JIOJATKIB (PEECTPIB YEKiB,

pEeCTpPiB JOKYMEHTIB 32 aKpeIUTHBOM TOIIO), a TakoX He ¢opmyBaru EIll Ha mizcTaBi miaTiXHMUX 1HCTPYKLIH Ha
NPUMYCOBE CITHUCAHHS (CTATHEHHS) KOIITIB;

17.6.5. nepenaBati iHpopmanito 10 banky BuzHaueHnmMu numu [IpaBuimamu 3aco0aMu Ta KaHAJaMH Iiepeliadi B
€JIEKTPOHHOMY BHIJIAI 3 BUKOpUCTaHHAM CHCTEMH;
17.6.6. cBoevacHO iH(opmyBaTn bank mpo Brpaty KoprctyBauamu npaBa Ha 37ifiCHEHHs BiANOBIIHUX Iiil Big iMeHi

Kirienra B Cuctemi aji1 BHECEHHsI BiAMOBIMHUX 3MiH mono goctymy Kiienta (KopucryBadiB) no Cucremu (B TOMy
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yucni 3MiHy oci0, BkmoueHux [leperniky po3nmopsigHHKIB paxyHKY). IIpm HEoOXiZHOCTI CBO€YAacHO 3BepTaTHCA IO
BiAMOBiAHUX ciy>x0 banky mozno HeraliHoro 610kyBanHst poootn Kopucrysauis B Cucremi;

17.6.7. CBOEYACHO MOBIAOMIISITH baHK Mpo 3MiHM KOHTAKTHUX JaHUX (HOMep MOOITBHOTO TenedoHy, mepcoHaIbHa e-
mail agpeca) KopuctyBadiB numsixom momanHs 3asBu/3asB 3a CtanmaptHoro ¢opmoro mokymeHTiB (Homatku 4.1 mo
[IpaBun);

17.6.8. IIOJICHHO aHANi3yBaTH BCl MOBIIOMIIEHHS PO MPHUHHATI 1 HenpwitHATI barkom EJ| Ta iamry iHpopmariro mpo
crad Paxynky, Ta moBigomisTi baHK Mpo BHUMagKW TMOMHIJIKOBO 3apaxOBaHHX (TIepepaxOBaHMX) KOIITIB Ta IHIIHX
BHUSBIIEHUX HEBIAMOBIIHOCTEN;

17.6.9. NpyY iHIOiIOBaHHI Ta 3AiHCHEHHI miaTixHOi omepaunii yepe3 Cucremy KiieHT 3000B’s13aHMI KOHTPOIIOBATH
Crarycu EIlIl. ¥V Bumanky Bimcytrocti 3minu Cratycy EIIl 3 morounoro Ha GakaHWii, Ta mpu moTpedi HEraifHOTO
3MIHCHEeHHS MJIAaTDKHOI omeparii, - BXKUTH HeraHux (y el jke OaHKIBCBKMU JeHb A0 3akiHueHHA OmnepauiiHoro
Yyacy) 3axoJliB NIOJO IHII[iFOBaHHS, 3MIMCHEHHS BIAMOBIAHOI TUIATDKHOI OIepamii NUITXOM MOJaHHS J0 baHky
HEOOX1THUX JOKYMEHTIB 3BUYaifHIM CIIOCOOOM Y marnepoBiid hopmi;

17.6.10.  nmorpumyBatucs 3axo/iB iHpopMaIiitHOT Oe3rneku, Bu3HaYeHUX umu [IpaBunamuy;

17.6.11.  ne 3milicHIOBAaTH YMUCHHX i, IO MOXKYTh MPU3BECTH A0 MOIIKOKECHHS Y1 TIOMHJIOK B poboTi Cucremu;

17.6.12. BUKOPHCTOBYBAaTH OJMH i3 cioco0iB ABTopu3auii B Cucremi;

17.6.13.  cBoewacHo nposoautu [leperenepysanns ELIL.

17.7. KiienT Mae npaBo:

17.7.1. oOymoBuTH YyHikaimbHe ciioBo (KirouoBe ciioBo) aiisi OJIOKYBaHHS/po30joKyBaHHS poOoTH Cucremu Ta
reHepailii HOBOro napoJro Ha BXiJ B Cucremy 3a 3BepHeHHsIM B KOHTaKT-TIeHTp;

17.7.2. camocrtiiiHo poBoautH lleperenepysanns ELIL;

17.7.3. y BHUNAAKy HEMOXIHMBOCTI BUKopHcTaHHS Cucremu 3 OyIp-SIKMX OPUYMH 3IiHCHIOBATH PO3PaXyHKH
3BHYaiHUM c1tocoOoM BifgnoBimHo 10 [Ipaswn Ta/abo CrangapTHIX (HOpM TOKYMEHTIB.

17.7.4. [IpaBoBimaocran CTOpiH 1m0/10 BUKOPUCTaHHS CHCTEMH MPHUITHHSIIOTHCS y TAKAX BHIIAIKAX:

- 3a MUCBMOBOIO 3101010 CTOPIH;
- 3a MUCBMOBOIO 3asiBO0 OfHi€i 31 CTopiH mpo X mpunuHeHHs, noAaHow iHmid CTtopoHi He MeHm, HiX 3a 30
(TpUALSTH) KaTeHJAPHUX THIB 10 IPOTIOHOBAHOI IATH iX MPUITUHEHHS,
- OJHOCTOPOHHBRO baHKOM y BHIAAKY HECAHKI[IOHOBaHOIO BHKOpHcTaHHs Kiientrom CuCTeMH 3 HACTYIIHUM
noBigomieHHsM Kiienra npo e 3acobamu Cuctemu ta/abo SMS-oBiIOMIICHHSM TOIIIO;
- B IHIIMX BHMajKax 3rigHo 3 [IpaBniamu Ta YMHHAM 3aKOHOJABCTBOM YKpaiHH.
17.8. 3axonu indopmauiiinoi 0e3nexn
17.8.1. Knient 30008’ s13anuii 3a0e3neunTn O6e3nedny podoTy CHcTeMH, B TOMY YHCI JIOTPHUMYBATHUCS HACTYITHUX
3axo0/1iB iH(opMaIliiHOi Oe3neKu:
17.8.1.1. BukopucroByBaTH Ha PoO04OMY MiCIli TUTEKH JIIIEH30BaHE MMPOTPaMHE 3a0e3MeeHHS;
17.8.1.2. BuxopucroByBarn Ha PobOouoMy wMmicui 3aco0M aHTHBIPYCHOTO 3aXMCTy Ta PEryJspHO iX OHOBIIIOBATH,
BUKOPUCTOBYBATH JIII[EH30BaHE AHTHUINIUTYHChKE MpPOTpaMHe 3a0e3lMedYeHHs, a TaKoXK MIDKMEpEeKEeBi eKpaHu

(daepBommn);

17.8.2. He 3/IMCHIOBATH TUPaXXyBaHHS Ta BUKOPUCTaHHs CHUCTEMH Ta JOKYMEHTAIil A0 Hel IS iHIHUX LUIeH, HiX 11e
nepeadayeHo umu [Ipasunamu;
17.8.3. 3abe3neunTy HagiiiHe 30epexenns Hocis iHpopmanii 3 ELIII. 30epiratu Hocii indopmanii 3 ELII1 B ymoBax,

mo 3a0e3neuyroTh HOro 3aXHUCT BiJl HECAHKIIOHOBAHOTO JOCTYIy HEYIMOBHOBWKEHUX TPETiX 0ci0, a Takox
3a0e3neunuT JA0cTynHicTh Hocis ingopmanii 3 ELIT BuxmouHo KopucryBawam Ta TifbKM Mg 4Yac poOoTH 3
Cucremoro. KopucryBauam Kiienta 3a0oponeHo mnepemaBatd Hociii iHdopwmanii 3 ELIT immumm ocobam. Hocii
inpopmauii 3 ELII1 mae Oytu noctynuuii Tinbku Kopucrysauy. Crnioci6 36epiranns Hocist ingopmauii 3 ELIII moBunen
YHEMOJJIUBIIFOBATH JIOCTYI JI0 HUX OyAb-SKMX IHIIMX 0ci0 Ta 3abe3rnevyBaru JOCTyN j0 HUX KopuctyBauy TijbKH B
nepiof] iX BUKOPUCTaHHS i yac podotu B Cucremi;

17.8.4. 3abe3neuuT oOMexeHuil goctymn 10 Pobodoro micus, Ha SKOMY BCTaHOBJIEHO MOAysb CucrteMu abo 3 SKOTO
BinOyBaeThcst AocTyn 10 CHCTEMH, BUKIIIOUHO HaJIS)KHO YIOBHOBaskeHHMM KopucryBadam;

17.8.5. He posroJomryBatu KoH(pigeHmidHI Bimomocti ipo Ocobucti pobdoui kmoui (JIoriH, maposib TOIIO) TPeTiM
(HEeynOBHOBaXEHHM) 0c00aM;

17.8.6. He 30epiratu OcobucTi pobodi Kirodi, B TOMY YHCHI MApOJIi 10 HUX, Ha )KOPCTKOMY AuCKY Pobodoro miciis;

17.8.7. 30epiratu OcobucTi podOUl KIIHOYI BUKIIIOUHO Ha MepeHocHuX Hocisx iHdopmarii (USB-flash HakonmuuyBauy,
CD-nuck, USB-TokeH Ta IHIIMX HOCISIX KIIFOYOBOT iH(popMallii, 103BoJeHUX st 30epiranns kirouis E1IT);

17.8.8. He BUKOpucTOBYBaTH Crcremy 3 Pob6ounx Micip B rpoMazcbkux Micsx (IHrepaer-kade, 6i0mioTekn TOIo), a
TaKOX 3 OyJAb-SIKOTO I1HINIOrO OOJNaJHAHHS, HAJAINTYBAaHHS Ta EKCIUTyaTallis SKHX 3HAXOIUThCA 11032 KOHTPOJIEM
Kmienra;

17.8.9. 3a0€3MeYUTH PEryIApHY 3MiHYy mapoiiiB 10 OcoOUCTUX poOOUHX KITIOUiB;

17.8.10. He BHKOPUCTOBYBAaTHM mNpocTHX mapoiiB 10 Ocobuctux podourMx KIIOYIB (IO NPOCTUX MNapoiB
MIPUPIBHIOETHCSA, 30KpeMa: iM s, Tpi3BHINE, JdaTa HapoKeHHS KopucTyBawa, MOBTOPIOBAHHS OJHAKOBUX 3HAKIB,
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BUKOPHUCTaHHsI 3HAKIB, SIKi TOCIIJOBHO po3MillleHi Ha KinaBiaTypi Tomlo). Ilapons moTpiOHO peryisapHO 3MiHIOBATH i
BiH MTOBHHEH CKJIaJIaTUCS HE MEHIIE, HiX 3 8 (BOCbMHM) 3HaKIB (IIU(pH, JIITEPH TOIIO);

17.8.11. nmoTpuMyBaTHCh IHIIUX 3aXOJiB iH(pOpMAIIiIHOT Oe3neKky, BU3HaYeHUX [IpaBuiiamMu, a TakoXX BUKJIAJCHUX Ha
Iareprer-cTopinmi bauky;

17.8.12.  nns Bxomy Ha WEB-cTopinky CrucTeMr BUKOPHUCTOBYBATH JIMIIE afpecy, 3a3HaueHy KitieHToM y BianoBigHil
3asBi 3rimHo CraHgapTHUX (OPM JOKYMEHTIB;

17.8.13.  mpu BUsBICHHI He3BHMYHOT NoBeiHKM CrcTeMu 4u OyIb-sIKUX 3MiH B 11 iHTepdelici — 3BepHyTHCS B KOHTAKT-
LEHTP VIS 3'SICYBaHHA, UM HE MOB's3aHi TaKi 3MiHU 3 OHOBJICHHIM MpOrpaMHoro 3adesneueHHs CucremMu;

17.8.14. npu BUHUKHEHHI MiJO03pU NP0 3HIMCHEHHS HECAHKIIIOHOBaHMX omepanid B Cucremi, migo3pu Mpo
HECaHKI[IOHOBAaHMH BiJaleHuil TOCTyn Ta ynpasiinHsa Pobounm Mmiciem, migo3pu mpo Kommpomerartito Ocobuctoro
pobouoro kiova, Jlorina, mapois, 3ynuHuta podoty B Cuctemi Ta Bigkiarountu Pobode miciie Bif Mepexi, HeraltHO
NoBiJOMUTH Npo 1ie bank nusixom 3BepHeHHs B KoHTaKT HeHTp;

17.8.15.  BukopucToByBaTH Hociyry SMS-MOBIIOMIICHb ITPO PyX KOIITIB Ha PaxyHKy sk onepaTHBHUMN 3aci0 KOHTPOIO
3a PyXOM KOIIITIB;

17.8.16. ne HagaBaTu Oyab-KOMY KOH(IJCHLINHI JaHi, sIKI BHKOPHUCTOBYIOThCA U1 poOoTH B CucTeMi, OCKUIbKH baHk
3a KOAHUX OOCTaBWH HE 3MIMCHIOE PO3CHIIKY €JIEKTPOHHHMX JHUCTiB, SMS YW iHIIMX MOBiAOMICHH i3 BUMOTOIO
YTOYHUTH 49U Hajatu KoH(pimeHuiiHi mani Kiienra (KopucryBauiB), momiOHI MOBIJOMJICHHS € MIaxXpalChKUMH
(irmnr);

17.8.17.  3abesmeuntn 30epekeHHs OAHOPA30BOTO KOAY TAaKMM YWHOM, LI00 BHKIIOYATHHOTO/IX BHUKOPHCTaHHS
HEYIIOBHOBXCHUMHU OCOOAMH.

18. OBCJIYI'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

18.1. KuieHT, 3 METOIO BIAKPUTTSA MOTOYHUX PaxyHKiB, y ToMy 4ncii 3 BukopuctanusMm BIIK, YuacHukam 3apmnatHoro
npoekTy Ta TpaH3uTHOro paxyHKy Ajs 3apaxyBaHHs Kili€eHTOM Hale)XHUX A0 BHUIUIATH YYacCHUKaM 3apIUIaTHOTO
MPOEKTY KOIITIB, Moja€ 10 baHKy HacTyIHI TOKYMEHTH:

- 3asBy Ha 0OpMIICHHS 3apIIaTHOTO MPOEKTY, 3riHO BeTaHOBNIeHOT CTtanmaapTHOI Gopmu gokymeHTiB ([lomarok
5.1. no IIpaBwmn);

- Coucok Y4acHHUKIB 3apIJIaTHOTO NMPOEKTY HA BIOKPUTTS MOTOYHUX PaxyHKIB, Y TOMY YWCIi 3 BUKOPHUCTAHHAM
BIIK (donatoxk 5.2 no [Ipasun);

- Komii JOKyMEHTIB Y4acHUKiB 3apIUIaTHOTO MPOEKTY, Ha KOPUCTD SKUX BIIKPHUBAIOTHCS NOTOYHI PaXyHKH, Y TOMY
yucii 3 BukopucTaHHsM bBIIK, 3acBimueHi BiIacHOpYYHHUM MiANKMCOM YHOBHOBaxkeHOI ocobu KitieHta abo
®dakcuMine i BimouTkom mevatku KirieHnTa (3a i HasBHOCTI), siKi Jat0Th 3MOTy baHKy ileHTU(IKYyBaTH Y4YacHUKIB
3apmiuaTHOrO MPOEKTY abo KOIii JaHWX JOKYMEHTH MOXYTh IOAaBaTHCS yaCHHKaMH 3apIUIaTHOTO TMPOEKTY
CaMOCTIHHO 1 3aBipeHi BIACHOPYYHO.

18.2. 3acBiguenns KiientoM, 3 BukopucTaHHsiM ®Dakcumijie, KOMIH JOKYMEHTIB, HEOOXIAHMX Ui ineHTHdikari
VYyacHUKIB 3apIuiaTHOTO MPOEKTY, 3AIHCHIOEThCS TpH yMOBI moro/pkeHHs: CtopoHamu 3paska Ttakoro dakcumise,
3rigHO BcTaHOBIeHOI CtanmapTHOI popmu mokyMeHTiB ([omaTok 5.3).

18.3. bank, y cTpok (TepmiH) He mizHime, Hix 10 (necsTh) KaleHAapHUX JHIB 3 MOMEHTY mojaaHHs KilieHToM MOBHOTO
MaKeTy IOKYMEHTIB, BU3Ha4eHuX 11.18.1, BinkpuBae Paxynku ciiBpoOiTHrKaM i Burtyckae BIIK BigmosigHOro THITY.

18.4. BigkpuTTs MOTOYHMX paxyHKiB, y ToMy uuciai 3 BuxkopuctanHsiM BIIK, YuacHukam 3apmiaTHOro mHpoeKTy
(BurotoBnenHs ta Bupada bBIIK, mamanns kouBeprtiB 3 [IIH-komamm Tomro) 3milicHroeTbess baHkOM B TOpSAKY,
BU3HAUYEHOMY YWHHUAM 3aKOHOJABCTBOM YKpaiHw, [IpaBmiaMu HajaHHS KOMIUIEKCHUX OaHKIBCBKUX IOCIYT
¢izsnuanm ocobam y AT AKB «JIbBiB», po3mimennmu Ha [HTepHeT-cTopinmi banky, BHyTpimHiMu npaBuiaMu banky
Ta IHIIUMH JOrOBOpPaMHU Ta JOKYMEHTaMH, 110 3aCTOCOBYIOThCS Y baHky Ta Ha siki Aist uux [IpaBun He MOMMPIOETHCA.
KpenuTyBaHHS NOTOYHHMX paxyHKiB, y ToMmy uucii 3 BuxkopuctanHsMm BIIK, YuacHukiB 3apmiaTHOro mpoekTy He
perymroeThes TaHuMu [IpaBunamu.

18.5. Ilpu BcTaHOBIIEHHI TPYJAOBUX, IHIIMX BiIHOCHH 3 HOBUMH YYaCHUKAMH 3apIUIaTHOTO npoekty KiieHT, mpoTsrom 2
(mBox) PobOoumx aniB Bim gHS odopMIeHHS NHHMX BIAHOCHH, IMogae B baHK TOMaTKOBHH Iepelik YYacHHKIB
3apmiaTHOro npoekTy, 3rijjHo CtanmapTHUX GOopM JOKYMEHTIB, BU3HAUCHUUX TUMH [IpaBuiiamu.

KitieHT 3000B’S3y€ThCSl TIOBIOMIIATH Y MUCHMOBIH Gopmi BaHk mpo mpuUNUHEHHS TPYAOBUX, 1HIIUX BiTHOCHH 3

VYyacHukamMu 3apmjiaTHOrO NpoeKTy abo mepeOyBaHHS X y TpuBaliidi BiamycTmi (Ha cTpok Oinbmie, HDK 60

(umictnecsit) aHIB) mpoTsroM 2 (nBox) Pobouunx AHIB Bij JHS MiAMUCaHHS KepiBHUKOM KitieHTa BiIMOBITHOTO HaKa3y,

HUISIXOM HAJIICIIaHHS CIUCKY YYacHUKIB 3apIUlaTHOTO TPOEKTY, sIKi MPUITUHSAIOTH TPYAOBI, 1HINI BiJHOCHHHU 3

Knienrom, 3rigno Bcranosnenoi CranpaptHoi ¢popmu gokymeHTis (Honatok 5.4 no Ilpasui).

18.6. 3apaxyBaHHS KOIUTIB Ha PaxXyHKH Y4YacHHUKIB 3apIUIaTHOTO MPOEKTY 3A1HCHIOEThCS baHKoM He mi3Hile HacTyITHOTro
0aHKIiBCBKOTO JIHS Ticys nepekady KieHTom komTiB Ha TpaH3WTHHWH paxyHOK, Ha MmijcTaBi oTpuMaHoi baHkom
HaJI&)KHUM YUHOM o(opMIteHOi 3BeIeHOT BIJOMOCTI CyM sl 3apaxyBaHHs KOILUTIB Ha paXyHKH, 3TiJHO BCTaHOBJIEHOT
CrannaptHoi ¢popmu gokymenTiB (Jomatok 5.5 no IIpasun).
3BeIeHy BIIOMICTh CYyM IS 3apaxyBaHHs KOIITIB KIIIEHT HaIa€:
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-y ¢opwmi manepoBoro nokymeHty (sikino, Kiient He BukopuctoBye Cucremy Kiient-bank «iFOBSy);
-y dhopMi eneKTpOHHOTO JOKyMeHTY (skmno, Kinient BukopucroBye Cucrtemy Kiient-bank «iIFOBS»).

18.7. Slkmio nami, 3a3HadeHi y 3BeAeHiH BiOMOCTI JUIs 3apaxyBaHHS KOIITIB Ha paxyHKH, IO HajaHa y ¢opmi
nanepoBoro (opmary, MiCTATh TOMWJIKH (HETOYHOCTI), IO YHEMOXIIMBIIOIOTh HaJIe)KHE 3apaxyBaHHS KOIITIB Ha
paxyHKH Y4acHUKiB 3apmiiaTHOro npoekty, bank nosigmomisie mpo ue Kmienra. [Ipu npomMy, 3apaxyBaHHs KOLITIB Ha
paxyHKH Y4YacHHKIB 3apIUIaTHOTO MPOEKTY MPOBOAWUTHCS JIMINE Micis OTpUMaHHS baHKOM yTO4YHEHO! 3BeneHOi
BITOMOCTI JUTsI 3apaXxyBaHHS KOIITIB HA PaXyHKH.

18.8. Sxmio BigomicTh HamaHa y (GopMi eNeKTPOHHOro NOKyMeHTy uepe3 cucteMy «Kumient-intepHer-banky» (IFOBS),
OKpIM BUMAJKIB KOJM BiJJOMICTh HajaHa 3a gomomororw cucteMi «Kiient-inteprer-bank» (IFOBS), mimcucremoro
eSalary, opurinan 3BeZieHOI BiJOMOCTI Ha TarepoBOMY HOCIi, IO CKIIaJaeThes 3a GopMoro, HaBeneHow v JlomaTky
5.5 no IlpaBun, noBuHeH OyTu Haganuii banky npotsarom 3 (Tpbox) OaHKIBCHKHUX JHIB 3 MOMEHTY HOTO BigpaBIICHHS
3aco0amMM eNEeKTPOHHOTO 3B 513Ky uepes cucremy «Kmient-intepHer-banky» (IFOBS). ¥ Oynp-sgixoMy BUnaaKy naHi,
3a3HadeHl y 3BeJeHill BimoMocTi, oTpuMaHiii baHkom 3acobaMu €IeKTPOHHOTO 3B 3Ky, BH3HAIOTHCS (CTOpOHAMH
OCTaTOYHUMH 1 B pa3i BHUABIICHHA PO30DKHOCTEH MK JAaHWMH 3BEICHOI BiZOMOCTI, oTpuMaHOi bamkoMm 3acobammu
GJIIEKTPOHHOTO 3B’S3Ky 1 JaHWMHU 3BeAeHOi BimomocTi, HagaHoi a0 banky Ha mnanepoBomy Hocii, Kiient
3000B’SI3YETHCS MIPOTITOM OJHOTO poOOYOro AHA HafaTH baHKy opuriHai 3BeAeHOi BiIOMOCTI Ha ManepoBOMy HOCII,
TiANFCaHo] KEPIBHUKOM Ta TOJIOBHAM OyxrantepoM KirieHTa, BUIpaBiIeHO1 BiAOBITHO A0 JAHUX 3BEICHOI BiJJOMOCTI,
oTpuMaHOi baHkOM 3aco0aMu EIEKTPOHHOTO 3B’ SI3KY.

18.9. V Bumnaaky HaaxojpkeHHs (aiuny 3BeneHoi Bimomocti o Cucremi «Kmient-intepuer-bank» (IFOBS) migcucrema
eSalary opurinan 3BeIeHOT BiJIOMOCTI Ha MarepoBOMY HOCIi HE HaaeThCA.

18.10. Y Bumanky HamgxomkeHHS (Qaitmy 3BemeHoi Bimomocti mo Cucremi «Kimient-iHTepHeT-6ank» (IFOBS)
nigcuctema eSalary, Kiient nopyuae banky camocTiiiHO iHilifoBaTH Ta BUKOHATH omeparii 3 qebeTyBanHs PaxyHky
Ha 3arajlbHy CyMy KOIITIB, HaJI)KHY IO BHIDIATH Y4YacHWKaM 3apraTHoro IIpoekTy Ha TpaH3WTHHUH paxyHOK IS
MOJANBIIIOTO 3apaxyBaHHsS baHKOM Halle)XKHWX 10 BUIUIATH YUacHUKaM 3aproiatHoro lIpoekty komrTiB. B immx
BUIAJHAX — 3apaxXyBaHHs KOIITIB 3[IIHCHIOETHCS HA IMiJICTaBl HAJIGKHUM YMHOM odopmieHoi KitienToM BiamoBigHOT
TUIATKHOT IHCTPYKLIT Ha Mepekas 3araibHOI CyMH KOIITIB, HAJIEKHOT JI0 BUILIATH YYacHUKaM 3apIuIaTHOTO MPOEKTY,
Ha TpaH3utHuil paxyHok 2924 nis NOJanbpUIOro 3apaxyBaHHs baHKOM HalleXXHUX OO BHIUIATH YYaCHUKAM
3apmnatHoro nmpoekty komri. [Ipu npoMy, y rpadi «lIpuzHaueHHs TUIaTeXy» TaKOTO PO3PaxXyHKOBOTO JOKYMEHTY
3a3HAvYa€ThCsl HOMED i JgaTa 3BeIeHOI BiIOMOCTI JUIsl 3apaxyBaHHS KOILUTIB Ha PaxyHKH, 3TiHO SIKOi epepaxoBYIOThCS
TPOIIOBI KOIITH.

18.11. bank 3xilicHIOE 3apaxyBaHHs KOLITIB Y4YacHUKaM 3apIIaTHOTO MPOEKTy 3a yMOBH omiatu Kitienrom mocmyr
banky, B TOMy 4HcIi 3a paxyHOKY iHII[ifOBaHHsI Ta BUKOHaHHs baHkoM ormepariii 3 nebetyBanHsi Paxynky Kiienra,
BignosimHO 110 Tapudis banky.

18.12. VY Bumazky BiJCYTHOCTI BiJIKpUTOIO MOTOYHOrO paxyHKy YcrtaHoBu B baHky Ta/abo sKmo mnoTouHuit
paxyHOK YCTaHOBM HEAKTHBHHUH, OIJIaTa MOCIYT 3IMCHIOETHCS 32 OKPEMHUMH IUIATIKHAM 1HCTPYKIISIMH, MUISIXOM
nepepaxyBaHHs KomTiB Ha paxyHok Ne 2909 y AT AKB «JIbBiB», Bkazauwuii y JJorosopi.

18.13. VY Bumazky, Ko nepexasaHa KiieHToM 3arajibHa cymMa KOIUTIB MEHILA BiJf CyMH, 3a3Ha4€HOi Y 3BeAeHiH
BIZIOMOCTI JUI 3apaxyBaHHS KOILUTIB HA paXyHKH, baHK He MPOBOAWTH 3apaxyBaHHs KOIUTIB HAa PaXyHKH Y4acCHHKIB
3apmiaTHOro MPOEKTy 10 TOro 4acy, Hoku KiieHTom He Oyzie HaJlaHO YTOYHEHY 3BEJICHY BiJIOMICTh JJIsl 3apaxyBaHHsI
KOIITIB HA paxyHKH a00 3/ilICHEHO IepeKas JOJaTKOBHX KOIITIB.

18.14. KiienT camocTiiiHO Hece BIINOBIJANBHICTh 3 YCiX THUTaHb, TOB’S3aHUX 3 OIOJATKYBAaHHSIM YYacHHKIB
3apmnarHoro npoekTy KirieHTa, BiINOBIIHO 0 YMHHOTO 3aKOHOJIABCTBAa YKpaiHW, a TAKOX 3a CTPOKH MPOBEICHHS
TaKWX BUILIAT.

18.15. baHk He Hece BIAMOBINANBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(pOpMAaIlii, BU3Ha4eHO1 y 3BeleHil BilIOMOCTI
CYM JUIS 3apaxyBaHHsSl KOUITIB HAa PaxyHKH, [P0 HAIEKHI CYMH KOINTIB, MPU3HAYCHI JIO 3apaxyBaHHS Ha PaXyHKH
YyacHUKIB 3apIIaTHOTO TIPOEKTY.

19. OBCJYTOBYBAHHS KPEJUTY (ITIO3UKHU, B TOMY UHUCJII IOBOPOTHOI ®IHAHCOBOI
JIOIMOMOTI' M) B IHO3EMHIM BAJIIOTI BIJIl HEPE3SUJEHTA

19.1. bank 3xilicHIOE 00CITyroBYBaHHS KPEAUTY (TIO3UKH, B TOMY YMCIIi IIOBOPOTHOI (JiHAHCOBOI JIOTIOMOTH) B 1HO3EMHIH
BANIOTI, HajaHOi Hepe3uaeHToM Ykpainu Kiientosi banky (namani — Ilo3uka Bin Hepe3uaeHTa) y MOPSAKY Ta Ha
YMOBaXx, BU3HAUECHUX YMHHUM 3aKOHOJIABCTBOM YKpaiuwu, iumu [Ipasunamu, Tapudamu.

19.2. 3 metoro oOcnyroyBannss bankom Ilo3uku Bix Hepesuaenta, KiieHnt 30008’ a3anuil mogati 1o banky nmucsMoBy
3adBy MO0 3a3Ha4deHoro, 3rimHo 3 CranmapTHOIO (Qopmoro nokyMmeHtiB (Hdomatoxk 6.1. mo IlpaBmi), a Takox
JIOKYMEHTH, Tiepei0adeHi YNHHUM 3aKOHOJJAaBCTBOM YKpaiHu.

19.3. [Ipu otpumaHHi mucbMOBOI 3asBu KitienTa 1110710 06ciyropyBanHs [lo3uku Bijg HepesuaeHra, bank Hamgae Kiienty
MOCIIYTH 3 PO3TIIALY JTOKYMEHTIB, epea0adeHnX YNHHUM 3aKOHOJABCTBOM, AJISl IPUUAHATTS pileHHs bankom momo
obcmyroByBanHs [lo3uku Bim Hepe3uaeHTa (B TOMY YHCII TOJANBIIOTO O0OCITyTOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX
3MiH 10 ymoB [lo3uku Bijg HepesuaeHTa). BkazaHuil po3riisa TOKYMEHTIB BKJIIOYA€E, KPIM 1HIIIOrO, BCEOIYHMI aHAII3
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Ta MepeBipKy JOKyMeHTIB (iHdopmauii) mpo ¢diHaHcoBi onepauii (Hamipu 3aiiicHeHHs (iHaHCOBUX omnepaniil) Kimienra

Ta BiJOMOCTEl MpO ydyacHMKIB (iHAHCOBHX OIepaulid, y BiAMOBIAHOCTI 10 BUMOI YHHHOTO 3aKOHOJABCTBA, LIO

PETYIIOE TIOPSIIOK 3/MiMCHEHH OaHKaMH aHaNi3y Ta MepeBipKu JoKyMeHTIB (iHdopmMariii) mpo ¢iHaHCOBI omeparrii Ta

iX yJacHHUKIB.

[ocayru 3 po3rnsgy AOKYMEHTIB OmiauytoThes 3rigHo 3 Tapudamu, HezanexHo Bix npuitHaroro bankom pimeHHs

oo oociyroByBanHas bankom [lo3nku Big HEpe3umeHTa.

19.4. V Bumajky, sKIO YAHHAM 3aKOHOJABCTBOM YKpaiHu mependadueHo HeoOXiHICTh OTPUMAHHS 3rojiu (IOTO/KEHHS,
JIO3BOJTY, 3MIMCHEHHs peecTpaiii Tomo) baHkOM BiJl YIOBHOBaXEHUX JEpKaBHMX a00 IHIIUX OpraHiB Ha
oOciyroByBanHsi bankom Ilo3uku Bin Hepe3uaeHTa, TO Taka IOCHyra HagaeThcs baHkoM nuimie B pa3i OTpUMaHHS
OCTaHHIM BIAMOBIIHOI 3rofu. Y pasi SKI0 OTpUMaHHSA baHkoM BKka3aHOi 3roam Aep)KaBHHX a00 IHIIUX OpPTraHiB €
HEOOXiZHUM, TO MpU MPUHHATTI BaHKOM MO3UTHBHOTO pilleHHs mOA0 oOciyroByBaHHs [lo3uku Bij Hepe3uIeHTa,
Bank BkuBae nii 3rifHO 3 3aKOHOJABCTBOM YKpaiHM MIOAO OTPUMaHHS BIANOBIAHOI 3roAM YMOBHOBa)KEHHX
Jep>KaBHUX a00 1HIUX OPTaHiB.

19.5. Bank, micns po3risny noganux Kiientom mist obcmyroByBanHs bankom [To3uku Bif Hepe3uaeHTa JOKYMEHTIB Ta
OpUAHITTS baHKOM pileHHs o0 00CIyroByBaHHS a00 BiIMOBH B 0OciayroByBaHHi [lo3uku Bim HepesuaeHTa, Ha
BuMory KitieHTa, Halae oCTaHHROMY iHQOpMalliiiHe moBigoMieHHS 3riqHo CraHmapTHUX (OpPM JOKYMEHTIB MO0
HaJaHHA 3roAu Ha oOciyroByBaHHA ([lomatok 6.2. mo IlpaBmi) abo BiaMoBu B oOcmyroByBanHI ([omatok 6.3. mo
ITpaewun) bankom [lo3uku Bij Hepe3uaCHTA.

19.6. bank 3000B’sI3y€TbCS BHKOHYBAaTH yCi BHMOTH YMHHOTO 3aKOHOAABCTBA YKpaiHM CTOCOBHO OOCIyrOBYBaHHS
ITo3uku Bing HEpe3uACHTA, MOJAHHS BiMOBiIHOI 3BiTHOCTI 10 HBY Tomo.

19.7. KiieHT 3000B’A3YE€THCS:

- CBOE€YacHO TMojaBaTd N0 baHKky Ha HOro BHUMOTY BCIO HEOOXifHy iH(GOpPMALil0 Ta JOKyMEHTH 3 METOIO
3nificHeHHsT BaHKOM HaleXHOrO KOHTPOJIO, B TOMY YHMCII 32 ONEpalisiM{, MOB'I3aHUMH 3 OTPHUMAaHHSM,
BHKOPHCTaHHAM 1 moBepHEeHHM [lo3uKu Bix HEepe3umeHTa, HeoOXinHI JoKyMeHTH (iHpOopMaIliio) TSt 3MiHCHEHHS
Bankom BcebGiyHOrOo aHamily Ta MepeBipkd JOOKyMeHTiB (iHpopmauii) mpo ¢iHaHcoBi omepauii (HamipH
3nificHeHHs (pinaHCOBUX omepaniit) KimieHTa, BimoMocTel mpo y4acHUKiB (iHAHCOBUX OTepallii, y BiIMOBiTHOCTI
710 BUMOT YMHHOI'O 3aKOHOJIaBCTBA YKpaiHH;

- cIUTadyBaTH BHHAropoay baHky (B po3mipi, MOpSIKY Ta B CTPOKH (TepMiHH), mo oOymoBieHi Tapudamu) 3a
oTeparisiMH, OB’ I3aHUMH 3 00cITyroByBaHHsIM [103MKHM BiJ HEpe3UACHTA, a TAKOXK 3a 1HIIUMH ONepalisiMu, sKi
BUHHKAIOTh 3 METOIO 3a0e3neueHHst BuKoHaHHs CtopoHamu ymoB [Ipasui.

19.8. V Bunanky HeBHKOHaHHS a00 HEHaJeKHOro BUKOHaHHA KiieHTOM cBOiX 3000B'13aHb, 00ymoBieHux IlpaBunamu,
bank Mae mpaBo B OJHOCTOPOHHBOMY IOPSIKY NMPHUITMHUTH MPABOBITHOCHUHH 1100 oOciayroByBaHHs [lo3umku Bif
Hepe3uICHTA.

19.9. bank 3000B'I3y€ThCS:

- 3apaxOByBaTH 1HO3EMHY BaJllOTy Ha paxyHOK KinieHTa, 10 HaAXOAWUTh Bia Hepe3uiaeHTa sk [lo3uka Bijx
HEPE3UICHTA Y BIAMOBITHOCTI 10 1oroBopy [1o3uku Bij Hepe3uaeHTa,;

- 3IIHCHIOBATH KYIIBIIO/TIPOAXX/00MIH (KOHBEPTAIliF0) 1HO3EMHOI BAIOTH Ha MiKOAHKIBCHKOMY BallFOTHOMY
PHHKY YKpaiHU BiANIOBIZHO 10 YMOB, 3a3HAUEHUX Yy 3asBax Ha KyIiBJIIO/mpoaax/ooMiH (koHBeprauito) Kiienra,
Ha BUKOHAHHS YMOB JIoroBopy [1o3uku Bij Hepe3uaeHTa;

- mepepaxoByBaTH 3 [loTrouHoro paxyHky KiieHTa KOImITH Ha IiJICTaBi IJIATIXKHOI IHCTPYKINii B iHO3EMHIH BaJtOTI
Ha KOPHUCTh HEpe3HIeHTa B paxyHOK norameHHs [lo3uku Bifg Hepe3uaeHTa (OCHOBHOI CyMH, IIPOLICHTIB TOILIO) Ta
BUKOHYBATH 1HIII 3000B's13aHHs, Tiepe0aueHi ymoBaMu 10roBopy [103uKku Bijl HEpe3uICHTA.

19.10. baHk 311iliCHIOE KOHTPOJIb 3 BIJIIOBITHICTIO OOCSTIB IepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAJIIOTH 00CsIram
¢aktuuno oxepkanoi Kiientom Ilo3uku Bim Hepe3uIeHTa 3 ypaxyBaHHSM CIUIATH NPOLEHTIB 3a il KOPUCTYBaHHS,
KOMICii TOIIIO.

19.11. baHk 37iiiCHIOE KOHTPOJIb 3a HenepeBulleHHsAM KilieHTOM po3Mipy BHILIAT 3a MaKCUMAJIbHOKO IIPOICHTHOIO
CTaBKOIO, 3a3Ha4eHOI0 B J1oroBopi [lo3uku Big HepesuaeHTa (30KpeMa, y pasi CIUIaTH HEYCTOMKH, 1HIIMX CaHKIIH 3a
HEHaJe’)KHE BUKOHaHHS noroBopy [lo3uku Bin HepesWIeHTa) y BHNAAKax Ta B MOPSIKY, MepeadadueHux
3aKOHOJIaBCTBOM Y KpaiHH.

19.12. Knienr 3000B's3aHmii Hagatu banky 3BiTHiCTH mpo omepauii 3a morosopom llo3uku Bin HepesuieHTa,
BIJIMOBIAHO 10 BHMOT, nepeadayeHuX HOpMaTUBHO-ipaBoBuMH aktamu HBY 3 muranbs opranizamii cratucTudHOl
3BITHOCTI, 110 nojaeTses 10 HBY. bank 30008B's13anuii monasatn HBY y Bu3HaveHi cTpoku (TEpMiHH) 3BITHICTh PO
omepariii 3a Joroeopom [To3uku Bif HEPE3UAESHTA 3T1IHO 3 BUMOT'aMU HOPMAaTHBHO-TIpaBoBKX akTiB HBY.

19.13. Bank Mae mpaBo ISl MPUHHATTS pilleHHS Npo HajaaHHS KiieHTy 3ronu Ha oOCIIyroBYBaHHS omepaliil 3a
nporopopoM Ilo3uku Bijn HepesuieHTa BuUMaraTh Bij KitieHTa JOKyMEHTH, siKi HeoOXimHi BaHKy mjisi BHKOHaHHs
(GyHKIIA BaTIOTHOTO KOHTPOIIO 3a omeparismMu KiieHTa, MOB'SI3aHUMU 3 OTPHUMAaHHSIM, BHUKOPHCTaHHSAM 1
noBepHeHH:M [lo3uku Bij Hepe3uaeHTa.

19.14. bank, y Bumagky HEBUKOHaHHS a00 HeHalexHOro BHKOHaHHA Kuientom Bumor IlpaBun momo
oOcayroByBaHHs [lo3uku Bix HepesuaeHTa Ta/ab0 BHMMOI YHHHOIO 3aKOHOJIABCTBA, IO PEryJIIOIOTH JaHi
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NPaBOBIIHOCHHH, BIPaBi MPUIHMHATH MPaBOBITHOCKHHHU 100 00cayroByBaHHs [lo3uku Bixg Hepe3uaeHTa y MOPSAKY,
BU3HAUYE€HOMY YHHHHUM 3aKOHO/IaBCTBOM.

19.15. SIKI0 YMHHMM 3aKOHOJABCTBOM Tepea0adeHo HeoOXiAHICTh OTPUMAaHHS 3rOAH YIOBHOBRKEHUX JIEPIKaBHHUX
abo iHIMMX opraHiB Ha oOcmyroByBaHHS bankom Ilo3mku Bij HepesuaeHTa (B TOMY YHCIi B pa3i 3MiH JO YMOB
[To3uku Big HepesuzaeHTa), To KitieHT 3000B'13y€eThCs HagaTi baHky HEOOXiIHI IS IbOTO JIOKYMEHTH.

19.16. bank BigmoBmsie KimieHTy B 00CITyTOBYBaHHI omnepaiiiii 3a moroBopoM [lo3ukn Bix HEpe3uAEHTa, SIKIIO i 9ac
3MICHEHHS aHaji3y Ta TMepeBipKH TOKYMEHTIiB Tpo (iHAHCOBI omeparlii BHUSABICHO O3HAKH 3iHCHEHHS
YIIOBHOB)KEHUM OaHKOM PU3HKOBOI AIsUTBHOCTI/HAABHOCTI MiJ03p, IO XapakTep ado HacHiAKku (iHaHCOBUX omepaiii
MOXYTh HECTH pealbHy a00 MOTEHLiMHY HeOe3NeKy BHUKOPHCTaHHS YIMOBHOBAKEHOTO OaHKY 3 METOI0 BUMHEHHS
KPUMIHATBHUX IIPABOIIOPYIICHb.

19.17. Bank 3000B’s13aHMI 3BEPHYTHCS A0 YIMOBHOBXKEHUX JEPKaBHUX a00 IHIIMX OPraHiB, sIKi 3riHO 3 YHHHHUM
3aKOHOJABCTBOM ITOTOKYIOTH 00CIIyroByBaHHsl OaHkaMu 11031k BiJ HEPE3UCHTIB, 3 POMO3UILI€I0 PO aHYIIOBAHHS
HAJaHOTO TIOTOJKEeHHS y pa3i HeotpuManHa Kitieatom [lo3uku Big HepesneHTa (IOBHICTIO a00 YaCTKOBO) MPOTATOM
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM CTPOKY (TE€PMiHY) IUIsI OTpUMaHHA JaHoi [103uKu Bix HEpe3uaeHTa.

19.18. B pasi naganns bankowm 3roan Ha oOciyroByBanHs [103uKH BiJ Hepe3uaeHTa 3a TIEBHUM J0roBopoM [lo3uku
BiJ Hepe3uaeHTa, KiienT 30008’ s13yeTbes orpuMaTi 1o [lo3uky Bin Hepesuaenta nuie yepe3 AT AKB «JIbBiB».

20. MIPUMAOM ILJIATEXKIB BIJI TPETIX OCIB
20.1. YMOBH HAJIAHHA BAHKIBCHKOI IOCJIYTH
20.1.1. BigmoBigHO 0 MOJIOKEHh YMHHOTO 3aKOHOABCTBA, yMOB JloroBopy ta llpaBun, bank, Ha mincTaBi odopmireHol
[ImaTHUKOM y BIATOBITHOCTI 10 BUMOT 3aKOHO/IABCTBA IJIATIKHOI iHCTPYKIIil HA TIepeKa3 TOTIBKH, 3IACHIOE TPUAMaHHS
TOTIBKOBHMX KOINTIB y HaIllOHAJIBHIA BaaroTi YKpainu Ha kopucth KiieHTa Ta mepepaxoBye ix Ha PaxyHok Kiiienra,
Bigkputuil y banky abo Ha inmmii paxyHok KiieHTa, BIIKpUTHH B iHIIIH OaHKIBCHKIH yCTaHOBI, 1110 3a3Ha4ueHuii KimienTom
B JloroBopi mpo HamauHs barkiBcekoi mociyru ([Jomatok 7 mo [Ipasun).
20.1.2. Tlpwuitaari bankom [lnarexi Ha kopucth KiieHTa B TOBHOMY 00cs3i, AKIIO iHIIE HE TepeadaueHO yMOBAaMH
Horosopy, [IpaBun migararoTs nepepaxyBanHio Ha PaxyHok Kiienra He mizHime HactymHoro OnepariifHoro JHs, MIO
ciimye 3a mHeM npudHATTS [Inatexy. [lnatexi, mpuiiasarti bankoM y BuXigHi, HepoOodi, CBATKOBI AHI, baHK mepepaxoBye
Ha KopucTh KiieHTa He mi3Hime mepmoro OmepamiifHOTO IHS, MO Ciixye 3a aHeM npuiHATTS bankom [lmatexy Bin
IInaTHuka.
20.1.3. Hapganns Ilocnyr nmpunuHSETHCS aBTOMAaTHYHO, SKIIO 3aKkpuBaeThecsl PaxyHok Kirienra (3 ininiatusu Kimienrta 4m 3
iHiiaTuBn baHky uWn 3 iHImIOl TPUYMHM), HAa SKAH 3MIHCHIOIOTHhCA TuiaTtexi [lmarHukamm, mpu mpomy, KitieHnt
3000B’s3aHui criatuTh [lnaty 3a kopuctyBanns [lociyramu Ta iHIIi muaTexi (3a HASBHOCTI), CIjIaTa sSIKUX nepeadadeHa
Horosopowm, [IpaBunamu ta Tapudamu.
20.2. TIPABA, OBOB’A3KH, BIAITIOBIJAJIBHICTb CTOPIH
20.2.1. bank Mae pago:
20.2.1.1. TloBepHyTH MJaTiXHY IHCTPYKIII0 Ha TiepeKa3 TOTIBKM Oe3 BHKOHAHHS Yy BHMAJIKaX Ta B TOPAIKY,
nepeabdaueHomy Jlorosopowm, IlpaBunamu Ta 3aKOHOZABCTBOM.
20.2.1.2. InimitoBatu Ta 37iHcHIOBAaTH oreparii 3 AebetyBanHs Paxynky Kiienra Ha cymy HamexxHoi no cruiaté baHky
[Tnatu 3a Hagani KitienTy OaHKIBCBKI, SIKIO BiANOBIAHO 10 yMOB JloroBopy omara 3a [locimyru moBUHHA 31HCHIOBATHCS
Kiientom.
20.2.1.3. pummanta (posipBatu) HamauHs [locmyru, mUChMOBO TOBigoMuBIIM mpo Iie KitieHTa y mopsiky,
nepeabdadeHomy JloroBopom ta [IpaBunamu.
20.2.1.4. TlpunuusTu y Oyap-saxuii yac Haganas [locmyru y Bunaaky He orpuManss [Tnatu 3a [Tocimyru.
20.2.2. baHk 3000B’s13aHMii:
20.2.2.1. HapgaBatu Knienty Ilociyru, o6ymosneni B Jlorosopi Ta IIpaBunax.
20.2.2.2. 3pificuroBatu npuiiManHs [InarexiB Bin I[lnataukiB mpotsrom OmepaniitHoro wacy ta OmnepailiiHOro JHs
BIMNOBIAHO /10 3aKOHOAABCTBA Ha IMiAcTaBi mpexa siBieHoro I[lmaTHUKOM HaleKHUM YUHOM O(OPMIIEHOI IUIATLKHOL
IHCTpYKLIi Ha TepeKa3 rOTiBKH Ta cBOeyacHO mepepaxoByBatu Ilnatexi na Paxynok KiieHTa, B mopsiiky Ta y CTpOKH,
Bu3HaueHi Jlorosopom Ta [IpaBunamu.
20.2.2.3. TinTeepmxyBatu HaganHs [locnyr nuisxom Bujadi, Ha BuMory KirieHra, Bumucok 3 Paxynky. OtpuMmanHs
BUNIMCKH 31ilicHIOeThca Kimientom B banky. KiieHt minTBepakye, mio BiH po3ymie Ta mpuiiMae Ha ceOe yci pU3HKH,
BiJITIOBIZIATIBHICTh Ta yCi MOXIIMBI (piHAHCOBI 30MTKH Ta BTPATH, a TaKOX IHII IMPETeH3il, 0 MOXYTh BUHHUKHYTH B
HaCII0K He oTpuManHs KiienTom Bumnucku 1o Paxynky. SIkio npotsrom 10 PoGouux mHIB micjs AaTH BUAadl BUITMCKU
no Paxynky KiieHT He mojae mucbMoBuX 3amepeuyeHb 1mono Haganux llocimyr, BBakaerbes, mo KiieHT 3romen Ta
MiATBEPIMB MPABMWIBHICTD 3MIiCTy BHIUCKM 1O PaxyHKy. Y Bumanky 3°sicyBaHHS caMOCTIHO baHkoM moMumiiok Ta/abo
(dakTy(iB) MOMHJIKOBOTO 3apaxyBaHHs komTiB Ha PaxyHok Kiienta, CTOpOHM KEepYHOThCS BUMOIaMH BCTAHOBJICHHUMH
Horosopowm, [IpaBunaMu Ta 3aKOHOIABCTBOM JIJIs TAKUX BUITAKIB.
20.2.3. KaieHT 3000B’13aHuii:
20.2.3.1. CoeyacHo 3miiiCHIOBAaTH OILIaTy 3a HajgaHi bankowm [locimyru 3rigHo 3 ymoBamu JloroBopy, I[Ipasun ta Tapudis,
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AKIIO BigmoBigHO Mo ymoB [loroBopy, IlpaBun Ta 3asBu npo HamanHs bankiBcbkoi mociyru omnaty 3a [locmyru
3aiticHioe KiieHT.

20.2.3.2. Y Oynp-sikuii yac 3a0e3revyBaTd HAasBHICTh Ha [IOTOYHOMY paxyHKy KOINTIB B 00CS3i, JOCTATHHOMY JUIs
3niicHeHHs baHkoM iHIIIFOBaHHS Ta BUKOHAHHS oreparlii 3 nederyBanHs Paxynky KiienTa y Bumagkax ta B MOpsSAKy, 10
BcTaHoBieHi JloroBopom, [IpaBunamu Ta 3aKOHOJABCTBOM, SKILO BiAnmoBigHO 10 ymMoB Jorosopy, I[IpaBuin Ta 3asBu npo
HaganHa bankiBchKoi mocmyru orutaty 3a [locmyru 3aiticHroe KorieHt.

20.2.3.3. PeryssipHo, ane He MeHIIe Hik | (oAWH) pa3 Ha MicsIlb, OTPUMYBATH BHUITUCKU Ta BUIIMCKH-TIITBEP/PKECHHS B
banky.

20.2.3.4. Ilpotsirom 10-tu PoGouux muiB micis natu Buaadi bankom Bumucku 3 [loToyHOro paxyHka, IOBiIOMIICHHS ab0
IHIIMX BUMFCOK, TIOBIIOMIIITH baHK mpo BCi BUSABIIEHI HETOYHOCTI ab0 moMmiIke y Bunmuckax 3 [loTodHoro paxyHka Ta
IHIINX JOKyMEHTax a0o Mpo HEBU3HAHHS (HE MiATBEPIKEHHS) MiICYMKOBOTO caibao 3a [loTouHrM paxyHKOM.

20.2.3.5. Nosimomnsatu bank mpo 3apaxyBanHs Ha I[loTouHuWil paxyHOK KOWITIB, IO HoMy He HamexaTb. KiieHt
3000B’s13aHN HETAaifHO MOBITOMUTH TIPoO 1€ baHK Ta MOBEPHYTH TaKi KOIITH BiIMOBIAHO /10 3aKOHO/IaBCTBA.

20.2.3.6. Tlporsrom 3-x PoOoumx nHIB 3 JHS HAJAXOJPKECHHS TOBIIOMIICHHS bBaHKy Tpo 3miliCHEHHS MOMHJIKOBOTO
nepekasy (MOMHIIKOBOTO 3apaxyBaHHsA KowTiB Ha [loTounuil paxyHok KiieHta), moBepHYTH HMOMHIIKOBO 3apaxoBaHi
KOILITH Ha paXyHOK, 3a3Ha4eHUH y BiINOBiqHOMY HOBigomMiieHHI baHky.

20.2.3.7. KiienT 3000B’s13aHII TUCHMOBO MOBIJOMUTH BaHK Mpo 3MiHY CBOTO MICII€3HAXOKEHHSI, BHECEHHS OYIb-SIKHX
3MiH J0 peecTpamiiHuxX aokymeHTiB KiieHta Ta/abo iHmmx pekBi3utTiB Kiienta. Take mNOBiZOMIIEHHS pa3oM i3
OpuriHajamMu a00 HAJCKHUM YMHOM 3aCBIAUYCHUMH KOIMISIMH BIiAMOBIAHMX MiATBEPKYIOUUX JTOKYMEHTIB Ma€ OyTH
3pobrnene KiieHToM B cTpok He mi3Himne 5-tu PoOounx MHIB 3 MOMEHTY HACTaHHSI BiJIMTOBITHOT MOZI].

20.2.3.8. 3naitomuTn cBoix [ImaTHUKIB 3 MpaBMIIaMy BHYTPIITHEOTO PO3MOPSIIKY baHKy.

20.2.4. KiieHT Ma€ npaBo:

20.2.4.1. BumaraTu cBo€gacHOro i moBHOTO 3aiiicHeHHs [locmyr o6ymoBnenux JloroBopom Ta [IpaBumamu.

20.2.4.2. BinmoButHcs Big otpuMmanHs [locmyru, mucsMoBo moBimomuBmy mpo Iie bank 3a 30 kaneHmapHUX IHIB 110
nepenoaueHoro CTpOKy po3ipBaHHS.

20.2.4.3. Kiient 3000B’a3aHuii crutauyBatu banky kowmiciro 3a HagaHHs [locnyr y po3mipi BcraHOBIeHOMY Y JloroBopi
po HajaHHA baHKiBChKOi mocmyTH Bix cymu [lmarexy, mpuitHATOTO A IepepaxyBaHHsS Ha KOpUCcTh KirieHTa BiAOBITHO
1o ymoB Jlorosopy, [IpaBui.

20.2.4.4. Knient nopy4ae banky yrpumaru [lnary 3a [locayru 3 cymu [lnatexxy B MOMEHT 37ifiCHEHHs iepepaxyBaHHs
rpomoBux kommriB Ha [lotounnit paxyHnok Kirienra abo iHIMN paxyHOK, SIKAH BIAKPUTHH B 1HIIIA OaHKIBCHKI ycTaHOBI. B
npoMy BUNANKy bank mepepaxoBye mpuiinsatuil [Inarixk Ha [loTouHnii paxyHOK a0o iHIIMNA paxyHOK, SIKHHA BIIKPUTHN B
iHII# O0aHKiBChKiI ycTaHoBl KitienTa 3a uximtoueHHsM [lnatu 3a [Mociyru, mo migmsirae croiati KimieHToM BiAMOBITHO 110
ymoB [loroBopy ta IIpaBun abo [Tnara 3a [Tociyru 3xiiicHIO€ThCSE BaHKOM NIISIXOM 1HILIFOBaHHS Ta BUKOHAHHS Omeparii
3 neberyBanHs Paxynky KiieHTa Ha BiANOBiZHY cyMy Yy NOpsAKy, 3a3HadeHomy y Jorosopi Ta IlpaBumax. 3a3HaueHe
Bulie He mo30aBise KiieHTa mpaBa caMOCTifHO 3IIHCHIOBATH IUIaTeXi B paxyHOK ormiath Hajganux [lociyr 3a
JoroBopoM. B Takomy Bumnajaky o HactaHHs cTpoky omiatu [locnyr 3a JloroBopom KitienT moBimomisie bank mpo
HeOOXIi/THICTh HA/IaHHS HOMY PEKBI3HTIB paXyHKy baHKy IUIst 37iliCHEHHS BiJIITOBITHUX TIATEXXIB Ta IMiCIs OTPUMAaHHS Bif
Banky Taxoi iHopmarii caMoCTiiiHO 3[ICHIOE OTUIATY B TIOPSAKY Ta CTPOKH, Bu3HadeHi JJorosopoM Ta [IpaBunamu.
20.2.4.5. Y Bumnajky, sKIIO KOMTIB Ha PaxyHKy HenoctaTHbO i oruiati [locnyr banky BimnoiaHo no nyHkry 20.2.4.4.
[IpaBun Ta/abo 3miMCHEHHS IHIIMX TUIATEXKIB Ha KOPUCTh baHKy Ha y3romkeHy aary abo baHk 3 Oynb-sKHX IHIIHX
MIPUYUH HE Ma€ MOXIIMBOCTI 3MIIMCHUTH iHINIFOBaHHS Ta BUKOHAHHS oriepamii 3 neberyBaHHsS PaxyHKy Ha HEOOXigHY
cymy komTiB 3 [lorounoro paxynka, bank nosigomiisie Kitienta npo HeoOXiHicTh 3ailicHeHHs TuiaTH 3a [lociyru Ta/abo
IHIMX TUIaTexiB, a KiieHT 3000B’s3aHUN HETalHO 3IHCHUTHA BCI IUIATEXI 3a PEKBI3UTAMH BKa3aHHMMH B TaKOMY
noBigomierHi. [loBinomienns Kiienra bankom He no30aBisie baHk B o/lanpIioMy mpaBa Ha iHII[iOBaHHS Ta BUKOHAHHS
oreparii 3 neberyBaHHs PaxyHnky, y mopsnky mependadenomy JloroBopom, [IpaBmmamu. KiieHnt y Oyap-sikomy pasi
3000B’s13aHMI 320€3MeUNTH B JaTy cIUIaTh 1uiatu 3a [lociayry HasiBHICTH TPOIIOBUX KOMTIB Ha [ToTouHOMY paxyHKY B
po3Mmipi, o BiAmoBinae miati 3a HanaHi bankowm [ocmyru.

20.3. BignosigaabHicts CTOpiH

20.3.1. 3a HecBoeuacHy oruiaty Kimientom Hanannx bankom [ociayr bank mae npaBo BumaraTtu Bin KitieHTa criiati nieHi
y po3mipi 0,1% Big cymu mpoctpodenoro Ilnatexxy 3a KOXKHHIA IeHb IPOCTPOUESHHSI, ajie He OibIle MOIBIiHOT 00IIKOBOT
craBku HamionanpHoro Oanky VYkKpaiHu, IO Mdisla y Tepiof, 3a SKUM crjadyeTbes mneHs. HapaxyBanHs meHi
3MIIACHIOETHCS HA CyMY MTPOCTPOUYCHOTO BUKOHAHHIM OOProBOT0 3000B‘sI3aHHS 32 BECh Yac MPOCTPOUYCHHSI.

20.3.2. 3a HenoBepHeHHs1 KITiEHTOM MOMIIIKOBO OTPHMAaHOI CyMH KOIITIB MpOTsroM 3 (Tpbox) Poboumx mHIB 3 jJHS
Ha/IXOJKEHHS MOBigoMIIeHHA baHKy mpo 31iCHEHHS MOMMIIKOBOro mepekasy bank mae mpaBo Bumaratu Bia KiieHta
crutaty nieHi y po3mipi 0,1% Bix cyMu MOMHUJIKOBO OTPUMAHMX KOINTIB 32 KOKHHUH JIGHb MPOCTPOYCHHS, IOYHHAOYN 3
JIaTH 3aBEPIICHHS TOMUJIKOBOTO MepeKasy JIo JIHS IOBEPHEHHS IOMHIKOBO OTPUMAHHX KOIITIB BKJIIOYHO, ajie He OlbIe
noJBiiiHO1 0011ik0oBOT cTaBku HamionansHoro 6anky Ykpainu, o zisijia y nepiofl, 3a SKUi CIIauy€eThes NEeHS.

20.3.3. 3a HecBoewyacHe M HENMpaBWIIbHE MepepaxyBaHHA bankom rpomoBux komriB, bank cmnmauye Kiienty menio y
po3mipi 0,1% (Hynp miAEX OgHA AecsTa BiICOTKA) BiJl HECBOEYACHO ab0 HETMPaBHIIBHO MEPEpaxoBaHOl CyMH 3a KOXKHHU
JICHb MPOCTPOYCHHS, aJie He OLIBII MOABIHHOI 00:1iK0BOI cTaBku HBY, o gisnia y mepiof, 3a SsKHid CIUIaYy€EThCS TICHS.
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20.3.4.BianoBiganbHICTh 32 IPaBUIBHICTH 3arioBHEHHs JlIoKyMeHTa Ha nepekas roTiBku Hece [InatHuk Kiienra.

21. ITHIOI YMOBH
21.1. TlpaBuna ckiajieHi YKpaiHCHKOK MOBOIO.
21.2. CTopoHH TIiATBEP/DKYIOTh, 110 TekcT [IpaBun, Tapudu He MOTPeOYIOTh MOTOPKEHHS MUITXOM MPOCTABICHHS
JoaatkoBux minnuciB CTopiH Ta/abo ckpimieHHs neyaTtkoro banky.
21.3. HeniiicHicTh okpemux monoxkeHs 1ux [Ipasun, mignucannx Cropornamu CraHmapTHUX GpopMm HoKyMmeHTiB, Tapudis
HE TsTHE 3a CO00I0 HeAiCHICT JJoroBOpiB OCTYT B HIJIOMY.
21.4. Ha3Bu po3sniniB, crarrei, rnaB Tomo CraHgapTHUX (QOpM JOKYMEHTIB, [IpaBui BHKOPHCTOBYIOTBbCS JIHILE LIS
3pYYHOCTI Ta KOJHUM YWHOM HE BIUIMBAIOTH Ha X 3MICT 1 TIIyMaueHHs.
21.5. 3 ycix nuraHb, He yperyiaboBaHMX IuMu [IpaBunamu, mianucanumu CropoHamu CTaHIapTHUMH (opMaMu
NOKyMeHTiB, Tapudamu, CTOpOHH KEPYIOThCS BiATOBIIHUMH HOPMaMH YHHHOTO 3aKOHOAABCTBa Y KpaiHu.
21.6. Bixcrymienns Kiienrom npaB Bumoru abo nepeseaeHHs 6opry KiienTa 3a JJoroBopom mociyr MOKIMBI TiNBKH 32
HasIBHOCTI Ha I1e MUCEMOBOI 3roau banky.
21.7. V BuUmajKy MNOMUIKOBOTO 3apaxyBaHHs KOIITIB KIieHTOM, 3 SIKMM YKIaJeHO JOTOBIp MpO OOCITyrOoBYBaHHS
3apIUIaTHOrO MpoekTy, Ha PaxyHok Jlepkarens, Jlepxarenb nopydae baHky 30iHCHMTH NIISAXOM I1HIIIFOBaHHS Ta
BUKOHAHHS orepanii 3 Ae0eTyBanHs PaxyHKy Ha CyMy MOMHJIKOBO 3apaxOBaHHX KOIITiB Ta TIOBEPHYTH iX Ha PaxyHOK
KitienTa, 3 ssxoro Bonu Hapiiinom Ha PaxyHok Jlepikarens. IHiniroBaHHS Ta BUKOHaHHA baHKOM omepariii 3 ne6eTyBaHHS
Paxynky, mo BkazaHe B IbOMY IIYHKTI 31iHCHIO€ThCS bankoM Ha mizncTaBi oTpumanoro Bij KiieHTta nmcra miamucanoro
KepiBHHKOM KiTieHTa Ta CKpIIUIEHOrO MEYaTKO0, 13 BU3HAUYEHHSIM CYMH KOIITIB, 10 TIOMIJIKOBO 3apaxoBaHi Ha PaxyHok
Hepxarens, pexBizuTiB Paxynky Jlepxkarenss Ta pekBi3uTiB paxyHKy Kiienrta. BiamoBimambHicTh 3a MpaBOMIpHICTBH
3MIACHEHHS CITUCAHHA, BKa3aHOTO B IIbOMY ITYHKTI, TIOBHICTIO TOKJIaaaeThes Ha Kiienta. Criopu, 3 IpUBOAY 3MiIHCHEHHS
Bankom crucaHHs, BKa3aHOTO B I[bOMY IyHKTIi, BUpIilIylOThcs Mik Jlepxkarenem Ta Kiientom 6e3 yuacti Banky. ¥
BUTIAAKY, AKImO [lepxkaTenem 3HATO TpomioBi KomTw 3 PaxyHKy, B TOM 4YHCHi ¥ Taki, IO MMOMHIKOBO 3apaxoOBaHI Ha
paxyHoOK /[leprkaTens, mUTaHHS IIOAO MOBEPHEHHS TaKWX TpoInoBHX komTiB KiieHTy Bupimryerbes Mmik Kiientom Ta
Heprxatenem caMOCTiiHO 0e3 3aimy4eHHs baHky.
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