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1. 3ATAJ/ibHI NO/JTOXEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro obcnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Haaani — Mpasuna)
pa3om i3 opopmneHoto 3aaBoto — [JoroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OTOBOPOM MPO
HaZaHHA 6aHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOB/IOETLCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopAagok po3paxyHKiB Ta
BiAnoBiganbHicTb CTopiH, niactasu BigmoBu Big [oroBopy Ta/abo NpUNUHEHHA HadaHHA BaHKIBCbKMX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NOCNyrn, AKWO iHWe He 3a3HavyeHo B camin 3aasi — [orosopi. Y BMMaAKy HAABHOCTI po3b6iXKHOCTEN Y
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [loroBopy KnieHTy HagaoTbcsa HAcTynHi 6aHKiBCbKi nocayrmu™*:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBC/TYTOBYBAHHA BKJTIAOHUX PAXYHKIB, PO3MIWEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHSA;

4. NMOCNYTM AUCTAHLIMHOIO OBC/NYTOBYBAHHA MOTOYHOIO PAXYHKA 3A A0OMNOMOTOKO
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJTIATHUN NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI AOMOMOIN)
B IHO3EMHI BANOTI BIA, HEPE3UEHTA,;

7. NPUMMAHHA NNATEXIB BIA TPETIX OCIB.

*3a3HauyeHu BuLLe Nepesnik BaHKIBCbKMX MOC/Yr HE € BUYEPMHUM, | Y BUNAAKY A0NOBHEHHA MNpaBua neBHUMM
BaHKiBCbKMMKM mocnyramm, Aki He 6ynn nepeabayeHi [loroBopom nig, Yac Moro yknageHHs, KnieHt matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nocnyramm B Nnopaaky, nepeabavyeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 4,03BOJy Ha NPOBEAEHHA onepaLii 3 BUKOPUCTAaHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHs BU3HauyeHux aint Knienta (KopuctyBaua) B Cuctemi, AKka B
AONOBHEHHA A0 ABTeHTudiKauii (/loriH, naponb) nepegbadvae 3actocyBaHHA KopuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
BaHK - F'onosHKUI odic AT AKB «JIbBIB» Ta byab-aKi MOro cTpyKTypHi Nigpo3ainmv Ha Teputopii YkpaiHu.
BaHKOMAT — TMpPOrpamHO-TEXHIYHWIA KOMMIEKC, WO HAJaE MOXKAMBICTb [epraTeno  34iNCHUTK
camoobcnyrosyBaHHA 3a ONepaLiaMmn 3 oAep’KaHHA KOLWTIB Yy roTiBKOBI GOpMi, BHECEHHSA IX ANA 3apaxyBaHHSA
Ha BiANOBIAHI paxXyHKN, oAepKaHHA iHbopMaLi WoA0 CTaHy PaxyHKy, a TAaKOX BMKOHATM iHLLII onepauii 3riagHo
3 QYHKLIOHAIbHUMWN MOXKNBOCTAMM LLbOrO KOMJ/IEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, OATbKO, MATK, BITYNM, MadyXa, CUH, AOYKA, MACMHOK, Nag4yepKa, pPigHuin
6paT, pigHa cecTtpa, Agia, 6aba, npagia, npababa, BHYK, BHy4YKa, NMpPaBHYK, NPaBHYYKa, YCUMHOBAIOBAY UM
YCUHOB/IEHMM, OMiKYH YK MNiKAyBasbHUK, 0c0ba, AKa nepebyBae nig, onikoto abo NiknyBaHHAM, a TaKOXK ocobu,
AKi CNiJIbHO MPOXMBAKOTb, NOB’A3aHiI CNiAbHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta 060B’A3KM, B TOMY YUCAi
0cobu, fIKi CNiNIbHO NPOXKUBAIOTb, ane He NepebyBatoTb y WNHO6I.
BNoOKyBaHHA NAATIXKHOI KAapTKMU — nepesBeseHHA KapTKM B CTaH, Y AKOMY HEMOM/INBO BMKOHYBATU Oyab-AKi
diHaHcoBi onepalui.
BantoTHi onepauii - Onepaluii, Wo 34iMCHI0ITLCA 3 Ba/IOTHUMW LIHHOCTAMM BignosiaHO Ao ymoB [lorosopy,
Mpasun Ta/abo 3akoHO4aBCTBA.
Bepudikauia KnieHta - BctaHoBneHHA (niaTBepa)keHHA) BaHkom BignosigHocTi ocobu KnieHta (JosipeHoi
0cobu) y Moro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUPIKALIMHUM AaHUM.
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BigKpuUTHIA KNtOY - NapameTp KpuntorpadiyHOro anroputmy nepeBipKM eNeKTPOHHOro uudposoro nignucy,
AOCTYNHUIM BaHKy.

Bunucka - 3BiT Npo onepalii, npoBeaeHi N0 PaxyHKy 3a NeBHWUIA nepioa Yacy, Ta NPo cTaH Uboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopmMyeTbca BAACHUMMU cuiamu KnieHTa, AKWO BiH KOPUCTYETbCA NOCAYyramm
Cuctemu «KnieHT-IHTEepHeT- 6aHK» , abo HaaaeTbcA BaHKOM KnieHTOBI Ha BUMOrY OCTaHHbOTO.

Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHi popmi, Lo HagaeTbca BaHKom KnieHTy, y akii
BinobparkeHo 3ailicHeHi onepauii no KapTkoBomMy paxyHKy 3a gonomoroto BIK Ta cymy KowTiB, B MeXKax AKoi
MOMYTb 34iMCHIOBATMCA NAaTexi No KapTKOBOMY paxyHKY 3a A4onomoroto AaHoi BIMK (HeBUKOpPUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).

BKnap, - KOWTK B roTiBKOBIM abo 6e3roTiBKoBil dopmi y BantoTi YKpaiHM abo B iHO3EeMHIl BantoTi, AKi 3a1y4eHi
6aHKOM Big, BKNagHWKA (abo AKi Hagiiwam ANnA BKAAAHMKA) HA ymoBax Ao0roBopy 6aHKiBCbKOro BKnaay
(meno3uty), H6aHKIBCbKOrOo paxyHKy abo WAAXOM BMAAQYi iIMEHHOrO Aeno3MTHOro cepTudikaTa, BKAKOYaOUM
HapaxoBaHi BiACOTKM Ha TaKi KOWTH.

BknagHuK - ¢isnyHa ocoba- nignpuemeub, ocoba, Aka NPoBaAnTb HesasexkHy npodeciiHy AisnbHicTb abo
topuanyHa ocoba, AKka yknana lorosip i3 baHkom.

FeHepauina (nepereHepauis) pob6oyoro 0co6MUCTOro KaYUa - NPOLLEC CTBOPEHHA HOBOrO 0COb6UCTOro pobo4oro
Kntoya ELLN nignucysaya.

[ata BanoTyBaHHA - 3a3HayeHa NAaTHMKOM Yy Po3paxyHKOBOMY AOKYMEHTi abo B AOKYMEHTI Ha nepekas
roTiBKM AaTta, NMOYMHAKUM 3 AKOI KOLWTW, MepekasaHi NJaTHUKOM OTPMMYBady, NepexoaATb Yy BAACHICTb
oTpMMyBauya.

[aTta BHeceHHA abo [lata po3MmilLLeHHA - AeHb, B AKMIA Ha [,en03nMTHUI paxyHOK 3apaxoBYytOTbCA KOWTK B CyMi
HEe MEeHLWIN, HiXX MIHIManbHUN PO3Mip AnA BignosigHOro TMny [eno3uTy Ta He MeHLWIi BKa3aHOoi BKnagHUKom
cymu npu opopmaeHHi 3aasu.

Oeno3ut Ha BUMmory abo Bknap, Ha Bumory - [lenosut, po3milieHunit KnieHTom B BaHKy Ha ymoBax BMAayi Ha
nepwy sumory KnieHta abo 34iiCHeHHA NaaTexKiB 38 PO3NOPALKEHHAM BIACHUKA PaxyHKy.

[eno3uTHMiA paxyHOK - paxyHOK, WO BiaKpMBaETbCA BaHKOM Ha im’a KnieHTa ana obniky Jenosuty.
Oepkartenb - NnpaLiBHWK abo ynoBHoBaXKeHa ocoba KnieHTa, Ha im’a aAkoro baHKom BMNycKaeTbcA KapTKa.
[iadi, WO BMKOHYIOTb 3HauyHi QYHKUii B MiXKHAapOAHil opraHi3auii - nocagosi ocobu MixKHapoaHMX
opraHisauin, wo obiMmatoTb abo 06iliMann NPOTAromM OCTAHHIX TPbOX POKIB B HUX KEpPIiBHI Nocaau, a came:
AVPEKTOPU, TON0BU MpaBAiHb abo iX 3acTymHWKKW, abo BUKOHYIOTb Oyab-AKi iHWI KepiBHI ¢YHKLII Ha
HaMBMLLOMY PiBHI B MiXKHAapPOAHMX OPraHi3auiax, y TOMy YMCAi B MidKHAaPOAHUX MiXKAEPKAaBHUX OpraHisauisx,
YNIEHW MiXKHapPOAHMX NAP/laMeHTCbKUX acambnelt, cyai Ta KepiBHI N0Ccaf0Bi 0CO6M MiKHApPOAHWUX CyAiB.
DosipeHa ocoba - PisnyHa 0coba, AKa Ha 3aKOHHUX NiACTaBaX MA€ NOBHOBAXEHHA NPeACTABAATU iHTepecH
KnieHTa B baHKy Ta ma€ npaso Big imeHi KnieHTa: 3aiicHIOBaTK onepauii 3 BUKOpUCTaHHAM KopnopaTuBHOI
KapTku Ta/abo KopucTyBatuca/po3nopsaaskatmuca paxyHkamm KnieHta, , Ta/abo KopuctyBatmca BaHKiBCbKMMU
nocayramu.

Dopatkosa BMK — BIK, wo Buaaetbcs KnieHTy abo iHLWIM ynoBHOBaXKeHil ocobi 40AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro »x KopnopaTMBHOro KapTKOBOIO PaxyHKY.

Dorosip 3actasu - A0rosip, Wo yknageHui(i) Ta/abo byae(ytb) yknaaeHuid(i) mixk BaHkom Ta KnieHtom 3
MeTolo 3abe3neyeHHsA HanexHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) diHaHCOBMX
30608'A3aHb Nepesn baHkom.

[orosipHe cnucaHHA - CnucaHHA BaHKkom 3 Byab-AKOro paxyHka KnieHTa rpowoBux KowTiB 6e3 noaaHHA
KnieHTOM NnaTiXKHOro AopyyYeHHs, Wo 34iMCHIOETLCA BaHKOM y NopAaaKy, BU3SHaYeHoMy Lnmu Mpasunamm.
EneKTpoHHMit AoKymeHT (E[l) - LOKYMEHT, iHpopMaL,ito B AKOMY NOAAHO B €NEKTPOHHIN GOopMi, WO BKAIOYAE
HeobXiAHiI PeKBi3UTU. ENEKTPOHHUI OOKYMEHT MOXKe byTu CTBOpPeHO, nepenaHo, 3bepexeHo, obpobaeHo i
nepeTBoOpeHo Yy Bi3yanbHy ¢opmy nopaHHA. lepenik ENEKTPOHHUX AOKYMEHTIB, OOMIH AKMMKU MOXKe
3[iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMeEHTaUji 4o Cuctemm.

ENneKTpOHHMI1 po3paxyHKOBUA AOKYMeHT (EP/[) - ENeKTPOHHWUI AOKYMEHT, HA NiACTaBi AKOro 34iMCHIOITLCA
6aHKiBCbKi onepadii.

EnekTpoHHuit uudposuii nignuc (ELM) - BMA €NeKTPOHHOro Rignucy, OTPUMaHOro 3a pe3y/abTaToM
KpuntorpadiyHoro nepeTBOPeHHA Habopy ENeKTPOHHMUX AaHMX, AKMA A0A4AETbCA A0 Uboro Habopy abo
JIOriYHO 3 HUM NOEAHYETLCA | A€ 3MOTY NiATBEPAUTM MOro LinicHiCTb Ta ineHTUdiKyBaTK nignucysaya.
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3apnnaTHUA NPOEKT - BiAHOCMHU MiXKX KnieHTom, BaHKOM Ta Y4yacHMKamu 3apnaaTtHOro MPOEeKTy LWoAo0
HaZaHHA baHKOM nocayr No 3apaxyBaHHK Ta BUNAATi 3apobiTHOI NAaTM Ta IHWWX BUNAAT Yyepe3 PaxyHKW,
BiAKPWUTI Y4yaCcHMKam 3apnnaTtHoro npoekTy. [o iHWux BUNNAT HanexKaTb CTUNEHAii, npemii, gonnaty,
HaabaBKWM, BMHAropoau, maTtepianbHi BMNANATM, FapaHTIMHI | KOMNeHcauiHi BMNNATK, AKi 34iACHIOITLCS
KnieHTOM Ha KOpMCTb YYacHUKIB 3apnnaTHOro NpoekKTy.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHOp[aBCcTBO Y chepi ¢PiHAHCOBOro MOHITOpUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npoTuAii neranisauii (BiAMMBaHHIO) AOXOAiB, OAEPKAHUX 3N0YMHHUM LWNAXOM, GiHAHCYBAaHHA TEPOPU3MY Ta
¢diHaHCYBaHHA PO3NOBCIOAKEHHA 36POi MAacOBOTO 3HULLLEHHA.

3aaBa — [orosip — O3Hayae, AK pa3om TaK i okpemo 3aaBy/[orosip Npo HagaHHA BaHKiBCbKOI nocayru,
3asBy/[lorosip Npo 3mMiHy yMOB KOPUCTyBaHHA BaHKiBCbKOK Nociyroto, 3adaBy Npo BiAMOBY Big, OTPMMaHHSA
baHkKiBCcbKOi nocayru, Tow,o. OGOpMAIOETLCA Y ABOX OPUTiIHANBbHUX NPUMIPHUKAX 41A KOXKHOT CTOPOHM.
laeHTUdiKalia - yKUTTa 6aHKOM y BMNagkax, nepenbadyeHUX 3aKoHOAABCTBOM YKpaiHM, AOKYMEHTasibHO
nigTBEpPAKEHMX 3axo4iB, NOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha nigcTaBi odilUiMHMX AOKyMeHTIB abo
3aCBig4YeHMX Y BCTAHOBAEHOMY MOPAAKY iX KOMil.

laeHTndikauia yepe3s KOHTAKT UEHTP — CYKYMHICTb Aili, W0 [03BONAITb iAeHTUdiIKyBaTM ocoby KiieHTa
LIIAXOM 3BipKM BianosigHoi iHbopmalii, skoto Bonoaie baHk Ta gaHMmu, Wo nosigomnATbea KnieHTom nig,
yac TesiepoHHOI PpO3MOBMU.

IHO3emHi ny6niuHi giadi - ¢i3nyHi ocobu, AKi BUKOHYIOTb ab0 BMKOHYBa/M NPOTArOM OCTaHHIX TPbOX POKiB
BU3HaueHi NybnivHi GyHKLIT B iHO3EMHUX AeprKaBax, a CaMe: r1aBa AeprKaBu, KePiBHUK ypaay, MiHicTpu Ta ix
3aCTYNMHUKKU; AenyTaTu Nap/laMeHTy; TONI0BM Ta YNEeHM NpaBAiHb LEHTPaNbHUX 6GaHKiB; YNeHM BEPXOBHOrMO
CyAy, KOHCTUTYUiMHOro cyay abo iHWWX CyJ0BUX OPraHiB, PilUEHHA AKUX HE MNignAraldTb OCKAPMKEHHI0, Kpim
OCKAPXKEHHS 33 BUHATKOBUX 06CTaBUH; HaA3BUYAlHI Ta MOBHOBAXKHi NOCAM, MNOBIPEHi y CNpaBax Ta KEPiBHUKMN
LEeHTPaNbHUX OPraHiB BiIICbKOBOTO YMNpPaB/liHHA; KEPIBHUKM aAMiHICTPAaTUBHUX, YNPAB/iHCbKMX Y/ HarnsagoBuUx
OpraHiB gep»XaBHUX NiANPUEMCTB, LLLO MaOTb CTPATeriyHe 3Ha4YEeHHA; KEPIBHMKMN KePiBHUX OPraHiB NOAITUYHNX
napTin, NpeAcTaBAeHUX Y NAPAAMEHTI

KapTKka — KOpPNoOpaTUBHUM E/IeKTPOHHMA NAaTiKHMIA 3acib y BuUrnagi emiToBaHOi y BCTaHOBAEHOMY
3aKOHOZABCTBOM MOPAAKY NNACTUKOBOI KapTKWU, AKMW aae 3mory ii JepxKatento 34iicHIOBAaTM onepauii 3a
pPaxyHKOM topuaM4Hoi ocobun abo $pisnyHoi ocobu-nignpmnemus.

KiHueBa pata — pgeHb, B AKMW baHk nosepTae [eno3snT 3a ymMmOBM, WO CTPOK 3aayyvyeHHA [enosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNI)

KiHueBuit 6eHediuiapHnii BnacHuK (KoHTponep) - oisvyHa ocoba, sKa HesanexHo Big dopmanbHOro
BO/IOAIHHA MA€E MOMAMBICTb 34INCHIOBATM BUPILLANbHMA BNAMB Ha YyNpaBaiHHA abo rocnofapcbKy AiAanbHICTb
ropnanyHoi ocobn besnocepenHbo abo yepes iHWMX OCIO, WO 3A4iACHIOETLCA, 30KpEMA, LWAAXOM peanisauii
npaBa BONOAiHHA ab0 KOPUCTYBAHHA BCiIMa aKTMBAMM YK iX 3HAYHOKO YACTKOIO, NpPaBa BMPILLAJIbHOrO BNANBY
Ha popMyBaHHA CKNagy, pe3ynbTaTh roN0CyBaHHA, A TAKOXK BUYMHEHHA NPABOYMHIB, AKI HA4AOTb MOXKIMBICTD
BM3HAYaTW YMOBW rOCNOAAPCHKOI AiANbHOCTI, AaBaTh 060B'A3KOBI A0 BUKOHAHHA BKa3iBKM abo BMKOHyBaTH
®YHKUiT opraHy ynpasniHHA, abo, fka Ma€ MOXAMBICTb 34IACHIOBATM BMAMB LWAAXOM Mpsmoro abo
onocepenKoBaHOro (4epes iHwWy ¢isMYHy YM opUaANYHY ocoby) BonoaiHHA ogHielo ocoboto camocTiiHo abo
CNinbHO 3 nos'a3aHumM $pisnyHMMM Ta/abo PUANYHUMKM 0cOBaMM YaCTKOK B IOPUAMYHIN 0Ccobi y po3mipi 25
4K Ginblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0CODi.

KnienT - OpuanyHa ocoba (B oKpemux BMMNaZKax BilOKPEMIEHWUIM Migpo3ain opuandHoi ocobu), ¢isnmyHa
ocoba-nianpuemeub Ta ¢isMyHa ocoba, AKa 3AiMCHIOE He3anekHy npodeciMHy AianbHICTb, WO yKnana 3
BaHkom [lorosip, a Takox ii [losipeHa ocoba.

Komnpomertauia KapTok - posronowerHa MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoi iHdopmaLiii, aKa
MicTUTbCA Ha Hociax KapTok abo Ha camiit KapTui, Wo moxe npu3Becty A0 34iNCHEHHS HeCaHKLiOHOBaHMUX
KnieHTom/[epxKatenem onepauiin no PaxyHky.

Komnpomertauia ocobucroro pobouoro knwua - byap-aka nogia ta/abo aja, wo npussena abo moxe
NPU3BECTN A0 HECAHKLIOHOBAHOIO0 BUKOPUCTAHHA 0cobMCcTOro poboyoro Kawoua.

KoHTaKT-ueHTp - LeHTp iHpopMaLiHOI NigTPpUMKKM, TenedpoHM AKOro 3a3HayeHi Ha OdiyinHomy caliTi BaHKy.
KopucryBau Cuctemu — BusHayeHa KnieHTom ¢ismnyHa ocoba, sKil 3rigHo 3 Mpasunamu HaaaeTbesa/HagaHO
poctyn go Cucremu.


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82
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KpeautHmit porosip - forosip, Wo yknageHwi T1a/abo byae yknageHui mixk baHkom, KnieHTom Ta/abo
TpeTboto(imu) ocoboro(amm) Ta 3a AKMM HagaBaTMmeTbca diHaHCyBaHHA baHKoOM (30Kpema, KpeauT/KpeauTHa
NiHiA, rapaHTia, aBanb, akpeauTus), 30608B’A3aHHA 33 AKMM 3abe3neyeHi, 30Kpema, ane He BUKIIOYHO,
3aCTaBOO MalHOBWMX NpaB Ha Bknaa. B KoHTekcTi umx Mpasun nig «KpeauTHMM [0roBOPOM» TaKOX
PO3yMieMO 3asBY NPO HAZAHHA rapaHTii/akpeanTUBY, LLLO MAE CUNY LOrOBOPY.

Kpoc-Kypc - cniBBigHOWEHHA MiX ABOMa BajlOTaMM, AKe BM3HAYAETbCA HA NiACTaBi iX Kypcy, WoA0 TPeTboi
BaNOTMU.

Kpoc-kypc BIK - cniBBigHOWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKe BU3HAYAETLCA HA NiacTasi ix Kypcy
BIMK (ana kyniBni bBaHkom B KnieHTa), W,040 HaLioHaNbHOT BaNtoTK YKpaiHu.

Kypc BIMK - komepLiiHnii Kypc baHKy A8 KOHBepTaLiMHUX onepawiit 3 BUKopMUCcTaHHAM BIK.

Kypc MINC — kypc, BcTaHoBneHMn MIC ana KoHBepTauii Npu 34iACHEHHI onepauin 3 NAATIXKHUMM KapTKamm
BaHKy B eKBaMpMHroBiM mepexi iHWKMX 6aHKiB, AKWO BantoTa onepauii Bigpi3HAETbCA Bi4 BaNOTK
KoprnopaTMBHOro KapTKOBOIO PaxyHKYy.

MixK6aHKIiBCbKMIA BantoTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOCWMH y cdepi Toprisni
iHO3eMHOI0 BaNtoTO B YKpaiHi:

- MiXX YNOBHOBa)KeHUMK 6aHKamm Ta/abo ynoBHOBaXKEHUMM GiHAHCOBUMM YCTaHOBAMU;

- MiXK YNOBHOBaXXeHMMN BaHKamMu, YNOBHOBa*KEHUMMU (PiHAHCOBMMM YCTAHOBAMU Ta iX KJieHTaMu (y Tomy
yncni baHKamm-HepesnaeHTamm);

- MiX yNnoBHOBaXeHUMKN BaHKamu, yNoBHOBaXKeHMMM diHaHcoBMMMK ycTaHoBamu i HBY, a Takox HBY i oro
KNiEHTamW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi naaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3[INCHIOETLCA HA TepPUTOPIi ABOX i Binblue KpaiH, YneHoOM SKuX € baHk.

HauioHanbHi ny6niyHi giavi - ¢isnyHi ocobu, AKi BUKOHYIOTb ab0 BUKOHYBa/IM NPOTArOM OCTaHHIX TPbOX POKiB
BU3HauyeHi nybniyHi $yHKUii B YKpaiHi, a came: lpe3naeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHKu, 4yneHun
KabiHeTy MiHicTpiB YKpaiHW; nepuwi 3acTyMHWKM Ta 3aCTYNHUKU MIHICTPiB, KEPIBHUKM iHWUX LLEHTPANbHUX
OpraHiB BUKOHaBYOl BAaam, iX nepLli 3acTyNHUKK i 3aCTYNHUKN; HApPOAHi aenyTatu YKpaiHu; fonoBa Ta yneHu
MpaBniHHA HauioHanbHoro 6aHKy YKpaiHu, yneHn Pagm HauioHanbHoro 6aHKy YKpaiHu; rosioBu Ta cyani
KoHctutyuiiHoro Cyay YKpainm, BepxoBHoro Cyay YKpaiHM Ta BULUMX CRELiani3oBaHUX CyaiB; YneHn Buwoi
pagu tocTuuii, yneHn Buwoi KBanidikauiiHOT Komicii cygais YKkpaiHu, uneHun KeanidikauinHo-aucumnaiHapHoi
KOMicii npokypopis; NeHepanbHMN NPOKYpPOp YKpaiHM Ta MOoro 3acTynHuKKM; Ffonosa Cnyou 6e3nekn YKpaiim
Ta MOro 3acTynHWKu; [upektop HauioHanbHOro aHTUMKOpyMuiHOro 6tpo YKpaiHM Ta MOro 3acTyMHWUKY,;
fonoBa AHTMMOHOMNONALHOIO KOMIiTeTy YKpaiHM Ta Moro 3acTynHWKW; [onoBa Ta 4neHn PaxyHKoBOi nanatu;
yneHn HauioHanbHOI paan 3 NUTaHb TenebayvyeHHs i pagdiomoB/eHHs YKpaiHW; Hag3BWYalMHI i NOBHOBAXKHI
nocnu; HavanbHWK [eHepanbHoro wtaby - lonoBHOKomaHayBay 36poiiHMx Cun YKpaiHW, HayvanbHWUKMK
CyxonyTHMX BiNCbK YKpaiHn, MMoBiTpAHUX Cua YKpaiHu, BilicbkoBo-Mopcbkux Cun YKpaiHu; aepKaBHi
cny>kboBUi, nocagu AKMX Hanexatb Ao Karteropii "A"; KepiBHMKM 06/1acHUX TEPUTOPIaNbHUX OpPraHiB
LEHTPaZIbHUX OpraHiB BMKOHABYOI BNAAM, KEpPiBHUKM OpraHiB MNpPOKypaTypu, KepiBHUMKM 06/1acHUX
TepuTopianbHUX opraHie Cayxbu 6e3nekn YKpaiHWM, rofoBWU Ta cyAadi anenauimHUX CcyAaiB; KepiBHUKM
AAMIHICTPATMBHUX, YNPaBAIHCbKMX UM  HArNA40BMX OpPraHiB AepXaBHUX Ta KA3eHHUX NigANPUEMCTB,
rocnofapCcbKMX TOBApPUCTB, AePrKaBHaA YaCTKa Y CTAaTyTHOMY KaniTani AKnx nepesuuye 50 BiACOTKIB; KEPIBHUKMK
KEPiBHUX OpraHiB NOAITUYHMX NAPTIM Ta YNEHM iX LEHTPANIbHUX CTAaTYTHUX OpPraHiB.

HBY - HauioHanbHU 6aHK YKpaiHu.

HeakTuBHUM (Heailounit) paxyHOK - PaxyHOK KnieHTa, No AKOMY NpOTArom CTPOKY, BU3HaveHoro Mpasunamu,
BiZICYTHI Byab-siKi onepauiii, OKpim onepadii No cnnucaHHio (CTATHEHHIO) ByAb-AKNX KOMicii BaHKy Ta onepauin
MO 3apaxyBaHHIO NPOULEHTIB. 3apaxyBaHHA (MOMOBHEHHA) KOLWTIB Ha HEaKTUBHWUW pPaXyHOK [A03BOJIEHO,
CMWUCaHHA (3HATTA) KOLWTIB 3 HEAKTUBHOTO PaxyHKy KnieHToM moxkause nuwwe nicna 3sepHeHHA KnieHTa B 6aHK
(n3BiHOK B KoHTakT — UeHTp, nosisomneHHAa 3acobamu CAO «IB» Bank Lviv Online, 3BepHeHHA Ha
BigaineHHa). KnieHT iHpopmyeTbcA cMC-NOBIAOMAEHHAM NPO NepeBeAeHHA PaXyHKY B HEAKTUBHMUI 33 OAWH

micsiub A0 Toro.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 025/2020 gid 13.07.2020)

HecaHKuUioHOBaHe BMKOPMUCTAHHA 0CO6MUCTOro pobouoro Kawua - BUMKOPUCTAHHA ocobuctoro poboyoro
KNkOYa iHWMMM HiXK NignMcyBay HeynoBHOBaXKeHUMM ocobamu.
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HecaHKuioHoBaHui oBepapadT — cyma nepesuuleHoro JlimiTy ButpaT no BIK, Aka BUHWKAa B pe3ynbTaTi
npoBeAeHHA onepaLii 3 BMKopucTaHHAM BIK Ta Ha AKY HAapPaxOBYHOTLCA NPOLUEHTH, WO NiaNAratoTb 40 CNAATH
KnieHTom BaHKy, 3rigHo Tapudis.

HecaHKuioHOBaHMI poctyn fo Cuctemun - 6yab-AKke He3aKOHHe BTPy4YaHHA B poboTy CUcTeMu 3i CTOPOHU
TPeTiX HeynoBHOBaXKeHMX 0cCib, B TOMy 4ucni (ane He BMKAOYHO) LWIAAXOM KOMMpoMmeTaLii ocobuctoro
poboyoro Katoua.

O6miH (KOHBepTaLif) iIHO3eMHOI BantoTh - Lie onepaLia 3 Kynisni (Npogaky) ogHiel iHo3eMHoi BantoTn 3a
iHWY iIHO3eMHY BantoTy.

OAHOpPa3oBUA KOp, —LecTM3HAYHMM Kog, (WicTb CMMBOAIB), 3reHepoBaHMIK cheuianizoBaHMMKU 3acobamu,
OINCHUI gnAa NiaTBEPAXKEHHA TiNbKM ogHiei onepauii B Cuctemi. OgHopasosi Kogu HagcunatoTbea Kopuctysady
y Burnagi SMS-nosifomneHHA Ha BUSHAYEHU HUM HoMep MobinbHoro TenedoHy (Npu BUKOPUCTaHHI Nocayru

iFOBS.SMSConfirmation).OgHopa30Bi KoAM BMKOPWUCTOBYETbCA OAMH pPa3 Npu NiATBEPAMKEHHI NpoBefeHHs
onepauin abo gi B Cuctemi, AKi BUMaraoTb nigTepaxeHHAa OQHOPa3oBMM KOAO0M.

(31 BMIHAMM 32i0H0 3 piwweHHAM [pasniHHA, npomokosa Ne 003/2020 gio 03.02.2020p. )
OnepauiitHui geHb — YactMHa Pobouyoro gHA, npotarom Akoi BaHK NpuiAMae Big, KNIEHTIB AOKYMEHTM Ha
nepekas i 4OKYMEHTHM Ha BIAKNMKAHHA Ta MOXKHA, 32 HAABHOCTI TEXHIYHOI MOXANBOCTI, 34IMCHUTU iX 06PO6KY,
nepefadyy Ta BWKOHaHHA. TpuBanictb OnepauiiHOro AHA BCTAHOBAOETbCA BbaHKom y BignosigHoCTi [0
3aKOHO[aBCTBA CAMOCTIMHO Ta 3aKPINNOETLCA Y BHYTPILWHIX PerynATUMBHUX Ta agMiHICTPAaTUBHUX AOKYMEHTaX
BaHky.
OnepauiiHKiA Yac — YacTMHa onepauiiHoro aHA BaHKy, NpoTArom sKoi Big, KNieHTiB NpMiiMaloTbca 4OKYMEHTH
Ha nepekas i AOKYMEHTU Ha BiAKAMKAHHA KOWTIB, WO MatoTb 6yt 06pobneHi, nepesipeHi, BUKOHaHI,
nepepaHi B baHK oaep)kyBaya (nnaTHuKa), odopmneHi HeobxiaHMMM ByxranTepCbKMMKM MPOBOAKAMM 3a
Bi4NOBIAHMMM paxyHKaMu Towo) NPOTArOomM Uboro X Pobouyoro pgHA. TpuBanictb onepauiiHoOro 4acy
BCTAHOB/IOETbCA BaHKOM CaMOCTIMHO Ta 3a3HaAYa€TbCA B MOro BHYTPiWHiIX npaBunax. lHbopmauia npo
TPMBaANiCTb ONepaLiMHOro Yacy po3Milly€eTbCA Ha iHOOPMALMHMX CTEHAAX, WO PO3TaWOBaHI Y NPMMILLEHHAX
BaHKy Ta Ha OgiuintHomy IHTepHeT-calnTi baHKy.
Onepaluii 3 BUKopuctaHHAM KapTku — onepaduii, B AKX KapTKa BUKOPUCTOBYETLCA A1A PO3PAXYHKIB 32 TOBapU
Ta NOCAYrY, ANA OTPUMAHHA FOTIBKM Ta BYMHEHHA iHWKMX Aill, nepeabdbayeHnx JoroBopom.
Onepaduia nig HarnAaom - o3Ha4vae ¢iHaHCcOBY onepauito KnieHTa, Woa0 AKOi y baHKa BUHMKAE NPUNYLLEHHSA,
LLLO TaKa onepauia:
- nos’sizaHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BAacHUM

po3cya abo
- 30JMACHIOETbCA 3a KOHTPAKTOM, NpeameTom sKoro € ToBap/mocnyra embapro Ta/abo ToBap/nocnyra
NoABIMHOIO NPU3HAYEHHSA.

OnuTyBaNbHUK - 3aABa-0NUTYBANbHMK Ha YKNaAeHHA Jorosopy nNpo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHTom, y 3aTBepaKeHint BaHkom popmi, o noaaeTbes KnieHtom BaHRy nepen yknaaeHHa Jorosopy.
Ocobuctuin poboumnit Kawu (Kntou) - napameTp KpuntorpadiyHoro anropntmy GopmyBaHHSA e/1eKTPOHHOro
undpoBoro Nignucy, AOCTYNHUI TiNbKKU NiANUCyBaYy.
OtpumyBau abo OpeprKyBau - 0coba, Ha paxyHOK AKOI 3apaxOBYETbCA Cyma nepekady abo, fAKka oTpumye
CyMy nepeKasy B roTiBKOBiN ¢popmi.
OdiuiiHnia cant baHky — www.banklviv.com .
Mepenik po3nopaAHUKIB paxyHKy — nepenik ocib,BU3HaYeHUX KepiBHUKOM KnieHTa, ynOBHOBAaXEHUX HUM Ha
po3nopsaxeHHA paxyHKom. Pasom i3 [Mepenikom, cyb’eKT rocnogaptoBaHHA Hagae ao baHky BignoBigHi
AOKYMEHTH, WO NiATBEPAKYIOTb NOBHOBAXKEHHSA LMX PO3MNOPAAHMKIB (HaKa3 Npo MPU3HAYEHHS, AOPYYEHHS,
pillEHHA 3aCHOBHMUKIB, TOLLO)
NianucyBauy - HaneHO ynoBHOBaXeHa ocoba KnieHTa, AKa Ha 3aKOHHMX MigcTaBax BONOAIE OCOOMCTMM
K/tOYEM Ta HAKNAAAE €NEKTPOHHUN UMPOBUIA NIANKC Nig Yac CTBOPEHHA €/IEKTPOHHOIO AOKYMEHTA Bif iMeHi
KnienTa.

NIH — Kog, - ocobuctuit ineHTMdiKaTop, Koa, BiAOMUN TiNbKKU [lep)kaTento i HeobxigHWM Ansa 3AiMCHEHHSA
onepauin 3 BUKOPUCTaHHAM KapTok.


http://www.banklviv.com/
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MNIH — KOHBepPT — NanepoBUA KOHBEPT, AKUIA HaaaeTbes [epxKaTento i B AKomy mictutbea MIH-Koa y Bunaaky
BunycKy Kaptku 3 MIH-kogom.

Mnatixk - o3Hauvae aito MNnaTHMKA (YM KOMMNEKC Ail, AKi BUMaralTbCA MPaBUAaMM, LLO 3aCTOCOBYHOTHLCA),
HanpaB/eHy Ha HaNeXHe OTPUMAHHA FPOLLOBMX KOLITIB IX O4epKyBavyeMm.

MnaTixkHa cuctema — nnaTixkHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsNbHICTb AKOI 34iNCHIOETHCA
Ha TepuTopii ABOX i Binblue KpaiH.

MnatiXkHWUIA TepMmiHan — eNeKTPOHHUI NPUCTPIN, NPU3HAYEHNI ANA NpoBeseHHA ABTopum3auii 33 KapTkoto ana
BMAAui rOTiBKW, OTPMMAHHA A0BiAKOBOI iHPpOpMaLii i 4pYyKyBaHHA AOKYMeHTa 3a OnepaLi€to 3 BUKOPUCTAHHAM
KapTku.

MnaTHUK - lopuauyHa Ta/abo ¢isnyHa ocoba, AKa iHiLie NnepeKas WAAXOM HafdaHHA Ao baHKy [lokymeHTa Ha
nepekas roTiBKM pPasoM i3 BiAnNOBiAHOK CYMOK TOTIBKOBMX KOLUTIB Y HaliOHaAbHilA BaatoTi YKpaiHK, WO €
onnaTtolo 3a HagaHi KnieHtom MaaTHUKY ToBapu Ta/abo poboTn Ta/abo nocayru. baHk npuitmae [loKyMeHT Ha
nepekas roTiBKM AK Big MnaTHWKa, Tak i Big [osipeHoi ocobu MMnatHuKa. MNepekas roTiBKOBMX KOLWTIB
[oBipeHoto ocoboto - NnpeacTaBHUKOM [11aTHUKaA, BBAXKAETHCA NEpPEKa3oM roTiBKOBMX KOWTiB [MAaTHMKOM.
NoB’a3aHi ocobu - ix uneHn cim’i, a TaAKOXK PUAMYHI 0CObK, KIHLUEBMMWU BUro4oOAeprKyBayamm abo
B/IACHMUKAMM iCTOTHOI y4acTi AKMX € Taki Agiadi um ix yneHun cim’i. MNig yneHamm cim’i po3ymitoTbca ocobu, AKi
nepebyBatoTb Yy WAOLI, iXHi 4iTK (Y TOMY YnCAi NOBHONITHI) Ta iX NoApYyX KA, 6aTbKK, ocobu, aki nepebyBatoTb
nig, onikow i niknyBaHHAM, iHWI ocobu, AKi CNiNbHO MPOXWBaAlOTb, MOB’A3aHi CNibHMM NO6YTOM, MatloTb
B3aEMHIi NpaBa Ta 060B’A3KK, Y TOMY YMCAi 0cObM, AKi CNiNbHO NPOXKMBAIOTL, ane He NepebyBatoTb y WAOOI.
MopaTtkosi pe3naeHT CnonyyeHux LLUTaTieB AMepuKu:

- rpomagAaHn CLUA (Aki oTpMmanu rpomMagAHCTBO 33 HAPOAMKEHHAM UM B MOPAAKY HaTypanisauii),
He3a/sieXKHO Bif HAABHOCTI Y HUX TPOMAZAHCTBA iHLWOI AepKaBu;

- -0cobu, siKi MatoTb NOCBiAKY Ha npoxuBaHHsA B CLUA (GreenCard);

- -ocobwu, saki nepedbysanm B CLUA npoTtarom 6inbwe 31 gHA y NOTOYHOMY poui i b6inbwe 183 gHiB B
CYKYMHOCTi NpOTArom TpbOX NOMNepeaHix poKiB (KpiM BYUMTENIB, CTYAEHTIB Ta CTa)KepiB, AKi TMMYacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTaBsi Bi3 Tuny «F», «J», «M» abo «Q»).

Nocnyr agucTaHuitHoro o6cnyrosyBsaHHA MoTouHOro paxyHky - MNocnyru, nepeabadeHi n.17 ymx MNpasua.
MpaBoHAcTYNHUK - ocoba, 00 AKOI Nepenwan npasa Ta 0608’A3KM KnieHTa

«MpoueHTHUI nepioa» - ue nepiog, 3:
- OCTaHHbOrO KaseHAaPHOro AHA NonepeaHbOro MiCALLA MO AeHb, WO nepeaye OCTaHHbOMY KaneHaapHoMy
AHIO MOTOYHOIO MicALA (3aCTOCOBYETLCA A/1A LOMICAYHOrO HapaxXyBaHHA NMPOLEHTIB);
- HACTYNHOrO KasieHAapHOro AHA NiCNA AHA PO3MILLLEHHA KOWTiB Ha [1eno3nTHOMY pPaxyHKY, N0 AeHb, W0
nepeaye OCTaHHbOMY KasleHAAaPHOMY AHKO0 MOTOYHOrO MicAuA (3aCTOCOBYETLCA B pa3i BHECEHHA A,0AAaTKOBUX
KOLWTiB Ha [1en0o3nTHUI PaxyHOK);
- AHA NpoAOHraLii leno3uTy no AeHb, WO nepeaye oCTaHHbOMY KaJeHAapHOMY AHIO0 MOTOYHOro MicALA
(3acTocoByeTbca B pasi nposoHrauii Aenosuty);
- HACTYNHOrO KaseHAapHOro AHA Nicna AHA PO3MILLLEHHA KOLWTIB HA Jeno3uTHOMY paxyHKy, No AeHb, Lo
nepeaye AHKO NOBEPHEHHSA KOLWTIB (3aCTOCOBYETLCA Yy pa3i NOBepHEHH:A [lenosuTy).

Ny6niuHi ocobu - ocobu, AKi € HaLiOHaNIbHUMMN, IHO3EMHUMU NYBNIYHUMUN Aiadyamu, Aiadyamu, AKi BUKOHYIOTb
NONITUYHI QYHKLiT B MiXKHapOAHMX opraHisauiax.

PaxyHOK - MOTOYHMIN PaxyHOK, WO BigKpuBaeTbca baHKom KnieHTy Ha miactasi yknageHoro [orosopy ans
3apaxyBaHHA Ha HbOroO rPOLUOBMX KOLUTIB, iX 36epiraHHA Ta 34iMCHEHHA PO3pPaxXyHKOBO-KAaCOBMX Onepalii 3a
O0MOMOrOoK MAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [lOroBopy Ta BU3HAYEHOroO BiAMNOBIAHO 40 BMMOT
3aKOHOA,aBCTBA YKpPAiHU peXXnumy BUKOPUCTaHHA PaxyHKy.

Pexxum «online» - npoBepeHHA onepauii 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
nigTBepaxKeHHAM onepadii BBeaeHHAM MIH-koay abo nignucom KnieHTa.

Po6ounii geHb — feHb, NPoTArom AKoro baHKom 34ilicHI0ETbCA 06CcNyroByBaHHA KnieHTiB..

Poboue micue KnieHTa - TexHiYHUI eNeKTPOHHWI MNpUCTPi KnieHTa, Ha AKOMY BCTAaHOB/IEHA KiEHTCbKA
yacTuHa Cuctemu.

Po3paxyHKOBi AOKYMEHTU - [IOKYMEHTM Ha NanepoBOMY, ENEeKTPOHHOMY UM iHWOMY BWUAI HOCIA
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iHpopmalii BignosigHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, LLO MICTUTb AOpydYeHHA Ta/abo
BMMOTY NPO NepepaxyBaHHA KOLWTIB 3 paxyHKY NaaTHWKA Ha paxyHOK OTpumyBaya.
Po3paxyHKoBO-KacoBi onepauii - Onepalui, AKki nNoB'A3aHi 3 Nepekasom KowWwTiB 3/Ha paxyHKa/oK KnieHTa,
npuiomom/Buaayeto MOMy KOLWTIB y rOTiBKOBIN GOPMI, @ TAKOXK i3 34iMCHEHHAM iHWKWX onepaLii, HagaHHAM
nocnyr, nepegbayeHux [lorosopom, Mpasuaamm 1a 3aKOHOAABCTBOM .
CeptudikaTt BigKputoro Kaoua — JOKYMEHT, BUOAHMW Nigpo3ainom baHKy, Wo 3a4icHI0E PYHKLUiT LeHTPY
cepTudiKkauii Knrouis, AKMI 3aCBiAYYE YMHHICTD | HAaNeXKHICTb Biakputoro kntoya Mignucysayy.
Ceptudikauia — npouegypa 3acBigyeHHA YMHHOCTI Biakputoro Katoua wnaxom ¢opmyBaHHA CepTudikaTa
BigKkpuToro kato4a.
Cuctema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctemar) - Cuctema AnctaHuiliHoro obcnyrosyBaHHA KnieHTis
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHpopMaLiiHUX TEXHONOTIN, WO 3abe3neydytoTb KnieHTaM MOXKAUBICTb:
- OTPUMYBATM KOMMNIEKC iHPOpMALiMHUX nocnyr 3a [OTOYHMM paxyHKOM Ta/abo Oyab-AKMM iHWKM
paxyHKoM KnieHTa, BiAKpUTMM B BaHKy (BKNaZAHUM, NO3UYKOBUM Ta iHLLMM),
- AMCTaHLIMHO Ta ONepaTUBHO 3A4iMCHIOBATM yNpaBAiHHA [TOTOYHMM paxyHKOM Ha niacTasi Po3paxyHKoBuMX
OOKYMEHTIB,

- 0bmiHy 3 BbaHKOM PO3paxyHKOBMMM [AOKYMEHTaMM, a TaKOX iHWMMM [AOKYMEHTaMMu, Yy BMNagKax,
nepeabayeHnx gorosopamm KnieHta 3 baHkom abo ummum Mpasunamu gns oTpuMaHHA Nocayr baHky.
Cnin - nanepoBuUin AOKYMEHT, AKMN NiATBEPAXKYE 3AiMcHeHHA Onepaujii 3 BUKOPUCTaHHAM KapTKu, micTUTb

OaHi Wo o Liei onepayii Ta pekBisuTn KapTku.

CnipHi TpaH3aKuii — TpaH3aKLUii, 34iNCHEHHA AKUX OCKapKyeTbcA KnieHTom 3rigHO 3 npoueaypoto,
BCTQHOB/IEHOIO NPaBU/IaMM BiANOBiIAHOI MNaTiXKHOI cucTeMM.

Cratycu E[l, — cTatycu, sKki moxke HabyBaTtu E[l B Cuctemi npwu iHiLitoBaHHI Ta 34ilMcHeHHI KopuctyBayem gt B
Cucremi.

CropoHu/CropoHa - KnieHT Ta/abo BaHK.

CrpokoBui aeno3ut abo Crpokosuit BKNag - [eno3unT, po3miweHunii KnieHTom B baHKy Ha BM3HAYeHWUN
[oroBopom CTpOK.

CTpOK 3anyuyeHHA — nepiog Yacy, Ha Ak BKnagHuK/KnieHT po3miwye [enos3unT B baHKy.

Cy6’eKT caHKUiKN - ocoba abo noBiTpAHE CyAHO, MOPCbKe cyAHO, ypad abo KpaiHa, fka € cyb’ektom
MiXKHAPOAHUX CaHKLUiN Ta/abo caHKui YKpaiHu. Y pasi, AKWOo KpaiHa € cy6’eKTom BcebiuHMX CaHKUil, BCi
topUANYHI Ta ¢i3MUHi 0cobM B Mexkax Liei KpaiHu (TOBTO MaloTb peecTpauito, MicuesHaxoaxeHHsA/micue
NPOXMBaHHA B TaKil KpaiHi, € pe3anaeHTamm TaKoi KpaiHn) po3rnaaatotbca AK Cy6’eKTU CaHKUiN.

Cymu 3a6/10K0BaHMX, asie He CNUCAaHUX KOLWTIB — CYMM KOLTIB, WO 061iKOBYOTbCA Ha PaxyHKy KnieHTa, ane €
HEeAOCTYMHUMMU ONA BUKOPUCTAHHA BHACIAOK iX pe3epByBaHHA O1A NPOBeAEeHHA PO3paxyHKiB 3a Onepauiamm
3 BUKOPUCTAHHAM KapTku, BXKe 3aiicHeHumn [epxkatenem. KowTn obnikoBytoTbca Ha PaxyHKy KnieHTta 3
MOMeHTY ABTOpM3aL,ii 4O MOMEHTY HaaxoaKeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBO ANA NepeKkasy ix
oTpumyBa4y. Y pasi HeHaaxoaKeHHA ¢GiHAHCOBOrO AOKYMEHTY KOWTWM pPOo36IOKOBYHOTbCA Y CTPOK,
BCTAHOB/MIEHUI ymoBamMu BignosigHoi [naTixkHOi cuctemu Ta bBaHKom, i cTaloTb AOCTYNHUMMWU  ANs
BUKOpPUCTaHHA [eprkaTtenem.

Tapudu - po3mip nnatm 3a baHKiBCbKi nocayru, Aki 6ynan HagaHi baHkom KnieHTy 3rigHo Jorosopy. 3miHn a0
Tapudis MoKyTb BHOCMTUCb BaHKOM y nopaaKy, nepeabayeHomy Mpasunamu.

TapudHMiA NaKeT — YiTKO BU3HaYeHUI nepenik baHKiBCbKMx nocnyr ana KnieHTiB Ha BU3SHa4YeHMX yMoBax Ta 3a
BM3HAYEHOIO BaAPTICTHO.

YMOBM 3anyyeHHA Aeno3uTiB - $iHAHCOBI Ta iHWI YMOBW 3aNyYeHHA AEN03UTIB PUANYHUX OCiD, Pi3nyHMX
ocig-nianpuemuis, ¢isMUHUX 0Ci6, AKi 34IACHIOIOTL He3aneXHY NpodeciiiHy AisnbHICTb 6i3Hecy, 3aTBEpAKeHI
KOMMEeTeHTHUM OpraHom baHKy Ta € YaCTUHO UMX YMOB.

YyacHUK 3apnnaTtHoro npoeKkty — ¢isnyHa ocoba, Aka nepebyBae B TpyaoBuX (ULMBINbHO-MPABOBMX)
BiAHOCMHax 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHWMIN PAaxXyHOK, HA AKUIM CMCTEMATMYHO NOCTYNatoTb
KowTK BiA KnieHTa B merkax obcnyrosyBaHHA 3apnaaTHOro NPoeKTy.

dakcumine — rpadiyHO TOYHMM aHANOT BIACHOPYYHOrO NigNMCy yNOBHOBAXKeHOi 0cobu KnieHTa, BiaTBOpPEHN
33 AONOMOro neyaTkm abo wramna.
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dikcosaHa IP-agpeca — ue nocayra 3 goctyny KnieHta go Cuctemu TinbKM 3 TUX Poboumnx micup KnieHTa, AKi
MatoTb BKasaHy KnieHTom ¢ikcoBaHy IP-agpecy. Joctyn Ao Cuctemmn 3 KOMN'toTepis, AKi MatoTb iHLY, HiXK
BKasaHa KnieHtom IP-aapeca, 6n10KyeTbeA.
LiHHOCTIi — peui, AKi € NpeaMeToM MaTepiaNbHOro CBITY, WOAO AKMX MOXYTb BMHWKATU UMBINbHI NpaBa Ta
060B'A3KM, AKi HE BUNYYEHI 3 LMBINBHOrO 060POTY Ta He 0bMeXKeHi B LMBIIbHOMY 060pPOTi.
YeKk nnatikHOro TepmiHana/6aHKomaTa — uyeK BCTAHOBJIEHOTO 3pa3ka, AKWUIA aBTOMATMYHO APYKYETbCA
MnaTixkHUm TepmiHanom/baHKomaTom Npu npoBeaeHHi Onepauii 3 BUKopucTaHHAM KapTKu.
FATCA - 3akoH Cnony4yeHux LUtatiB Amepukm «lpo NoaaTKoBi BUMOrM A0 iHO3eMHMX paxyHKiB» (Foreign
Account Tax Compliance Act), Akui1 HabyB YnHHOoCTI 3 01.07.2014p., cnpAMOBAHKI Ha 3anobiraHHA neranisay,ii
3104YMHHUX A0X04iB Ta BU3HA4Yae 060B’A3KOBI A1A BCiX ¢piHAHCOBMX ycTaHOB-y4YacHMKiB FATCA, y Tomy uuchi
BaHKy, npouenypv Wwoao:
- NpoBeAeHHA igeHTUIKaLIT HOBUX Ta iCHYIOUYMX KNIEHTIB 3 MeTO BMABAEHHA MNoaaTkoBux pe3ngeHTis CLUA,
TO6TO KnieHTiB Ta/abo [loBipeHux ocib KnieHTiB, AKi € rpomagaHamu CLUA, matoTb nocTiiHe Mmicue
npokmBaHHA Ha TepuTopii CLUA abo 3 iHWuMx niactaB 3060B’A3aHi cnjadyyBaTW NOAATKU BignosigHO A0
3akoHogascTBa CLUA, Ta Hagann baHKy 3anoBHeHy BignosigHO Ao sBumor Mogatkosoi cnyxom CLUA dopmy
W9 i3 3a3HaueHHAM igeHTMdiKauiiHOro Homepa nnatHUKa noaatkis CLUA (TIN) knieHTa / JosipeHoi ocobu
KnieHTa (Hagani — FATCA-igeHTUdiKaLiA);
- HagaHHA 3BiTHOCTI Ao Mopgatkosoi cnyxbm CLUA (Internal Revenue Service), 3okpema, iHbopmauii npo
KnieHTiB-NMoaaTkoBux pesnaeHTis CLUA, ix paxyHKM Ta onepauii 3a HUMK, Npo ocib, aKi He Hagann HeobxigHOI
iHpopmaLii gna nposegeHHA FATCA-igeHTUdiKaLii TOLWwO;
- po3KpuTTa iHbopmaLii npo pesynbtatn FATCA-igeHTUdIKauii Ha 3anuT MogaTkosoi cayxx6u CLUA, ocib, wo
6epyTb y4acTb B MepeKasi KOWTIB HA PaXyHKM KNIEHTA, @ TAKOXK B iHWINX BUNagKax, nepenbaveHnx FATCA;
- YTpUMaHHsA «wTpadHoro» nogatky (withholding) B po3mipi 30% Big, cym nepekasis KNieHTiB, AKi He Hagann
HeobxigHoi iHpopmauii ans nposeaeHHA FATCA-igeHTUdIKaLii, 3 HACTYNMHUM NepeKasoM 3a3Ha4YeHUX Cym A0
MogaTtkoBsoi cny»6m CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMO 33 iHO3EMHUMM aKTUBaAMMU,
nignopsakosaHe MiHictepctsy ¢iHaHciB CLUA, wo mae npaBo 3aKOHOAABYOI iHiLiaTMBM WOA0 BBEAEHHA
HOBMX CaHKLiM i 3MiHM iCHYHOUYMX, @ TaKOXX BCTAHOB/IIOE BUMOIM A0 AOTPUMAHHA E€KOHOMIYHUX i TOProBumx
caHkKuin CLUA i BBOaUTb WTpadu 3a iX NOPYLUEHHS.
Bnokytoui caHkuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytOTbCA WOA0 KOHKPETHUX Pi3UYHMX i
PUANYHNX OCiD, a TaKoXK 06'egHaHb i opraHisauin, 3 AKMMK 3a00POHAETLCA CMiBPOBITHMUUTBO i 34iACHEHHA
onepauin 3 6ygb-akMm maliHom abo nNpaBom Ha MaHO. Bce maitHO i maHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaatoTbcA 3a6/10KOBAHUMM | HE MOXKYTb BYTM BUKOPUCTAHI.
CeKropanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wo ob6mexKyoTb 34iiICHEHHA paay
yrog i onepau,i WwWoa0 KOMMNaHin NEBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAaMOBaHi NPOTU KOHKPETHMX CEKTOPIB
€KOHOMiKM. MpyK LbOMY MAMHO i MaliHOBI NpaBa y4YaCHWKIB cnucky SSI He BBaKalTbCA 3a6/10KOBaHMMU (Ha
BiAMIHY BiZ 6OKYHOUYMNX CaHKLIN).
eSalary — ¢yHKUiOHanbHicCTb YacTUHM CuCTemMM, AKa [A03BONAE CTBOPKOBATM | OMNpPaLbOBYBaTM 3BeAEHi
3apnaatHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rnobanbHuit ineHTUdIKALIMHWI HOMEpP B LiNAX

BUKOHaHHA 3aKkoHy FATCA
GSM-6aHKiHr - uinoaoboBuit cepsic 3 oTpUMaHHA iHPopmalii Ta 34iMCHEHHA onepauili 3a 6aHKIBCbKOI
NAaTiXXHOK KapTKOK 33 gonomoroto SMS-nosigomneHsb.
iFOBS.SMSConfirmation —nocnyra, sika 3abesneuye 3ailicHeHHA ABTopu3auii B Cuctemi neBHUX Ain KnieHTa
(KopuctyBaua) 3 BMKOpUCTAHHAM Cuctemu wWwAaxom nogaHHA O[HOPA30BOro KoAy NiATBEPAKEHHS,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-noBigomaeHHs.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokon Ne 003/2020 sid 03.02.2020p. )
IHwi mepmiHu, wo excusaromscsa 8 lpasunax, i BU3Ha4YeHHA AKUX 8 [lpasunax He HasedeHe, MatoMb 3HAYEHHA
i 3micm, susHa4yeHi [Joecosopom ma 3aKOHOGAB8CMBOM.
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3. onNPUNIOAHEHHA NPABU/. BHECEHHA 3MIH TA AONOBHEHDb A0 NMPABUI.

3.1. OnpuniogHeHHa [paBun 3 meTol O3HaMomAeHHA KnieHTiB 3 iX 3micTOM 34iMCHI0ETbCA BaHKoMm
WAAXOM PO3MileHHA TeKcTy MpaBun Ha IHTepHeT-cTopiHui BaHKy Ta/abo B 3arabHOAOCTYMHMX MiCUAX
npMMileHb onepauinHnx Ta/abo KacoBux nNiapo3ainis baHKy (BigdineHb Towo) Ta/abo yepes Cuctemy.

3.2. BaHK mae npaBo iHiUiloBaTU BHeceHHA 3MiH Ta/abo aonosHeHb A0 Mpasun. baHK iHilil0e BHeceHHA
3MiH Ta/abo gonoBHeHb A0 MpaBua waaxom nybnikauii Takmx 3miH Ta/abo AoONOBHEHb Ha IHTepHeT-
cTopiHUi BaHKy Ta/abo po3MmilWleHHA oOrosioweHb MPO TaKi 3MiHM Ta/abo [AOMNOBHEHHA VY
3aranbHOAOCTYMHUX MiCUAX NMPUMILLLEHb OMNepaLiMHMX Ta KacoBuX Niapos3ainis baHky (BiagineHb Towo)
Ta/abo yepes Cuctemy (ana KnieHtis, aAKki € KopucTyBayamm CucTemu) He MeHL, Hix 3a 10 (gecATb)
KaneHaapHUX AHIB 0 MOMEHTY BBeAeHHA 3MiH Ta/abo A0MNOBHEHb B Ajto.

3.3. Y BunagKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMKU Ao Mpasua KnieHT Bnpasi BigMOBUTUCA Big,
BaHKiBCbKOi nocnyrn/[orosopy, NMCbMOBO MOBIAOMMBLUM NPO Ue BaHK A0 oronoweHoi baHkom aatu
BBeZleHHA B Ait0 3anponoHoBaHWX baHKOm 3miH Ta/abo AonoBHeHb A0 MpaBWA Ta BUYMHMBLUM iHWI Aji
BiAnoBigHO A0 BMMmor MpaBua abo 3akoHo4aBCTBa YKpPaAiHW.

3.4. AKkwo Ao orosioweHoi baHKOm [AaTM BBeAeHHA B A0 3anpornoHoBaHMX BaHKom 3miH Ta/abo
aonosHeHb A0 lMpaBun A0 baHKy He HaAiiWwAo NMCbMOBE MOBIAOM/IEHHA NMPO BiAMOBY Bif, BaHKiBCbKOT
nocnyru/0orosopy 3 NOCMAAHHAM SfIK Ha MPUUYUHY BiAMOBM Ha 3MiHM Ta/abo AonoBHeHHA Ao Mpasun
Ta/abo KNieHT He BUYMHMB iHWMX HeobxigHMX At BignosiaHo Ao Bumor MpaBun abo 3aKOHOAABCTBA
YKpaiHu, To Taki 3MiHM Ta/abo AONOBHEHHA BBAXKaOTbCA MPUAHATUMM KnieHTOM.

3.5.  KnieHT Hagae nnucbMoBe NOBiAOMAEHHA NPO BiAMOBY Big, BaHKiBCcbKoi nocnyru/[dorosopy y 38°A3Ky i3
BHECEHHAM 3MiH Ta/abo pgonoBHeHb A0 [lpaBMA BUKAOYHO Y BigaineHHs bBaHKy, fKe 34iNCHIOE
b6e3nocepeaHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA MNUCbMOBOro MNOBIAOMEHHA MPO
BigMoBY Bif, BaHKiBCbKOT nocnyrn/orosopy y 38’A3Ky i3 BHeCceHHAM 3MiH Ta/abo gonosBHeHb A0 Mpasun
He Yy BigaineHHA BaHKy, sAKe 3pgiicHloe 6e3nocepeaHe ob6cnyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/NIEHHA BBAXKAETbCA HEHANIEXKHO BYMHEHUM, KpPiM BMMNAAKiB, AKWO baHK B3AB MOro Ao yBaru Ak
HaZaHe HaNeXHo.

4. BAMOTU [0 AOKYMEHTIB TA IHGOPMALLIT, LLIO HAJAIOTbCA KNIEHTOM.
®IHAHCOBUIA MOHITOPUHT.

4.1.  [OnAa oTpumaHHA baHKiBCbKMX nocayr 3a [loroBopom KnieHT NnOBMHEH HagaBaTh baHKy AOKYMEHTU Ta
BiZlOMOCTi, AKi BiANOBIAHO A0 BMMOr 3akoHoAaBcTBa YKpaiHu, 3akoHy FATCA (AKWO OCTaHHIM
PO3MNOBCOAKYETLCA Ha KnieHTa), a TaKOXK BHYTPIiLIHIX HOPMATUBHUX AOKYMEHTIB BaHKy BUMaraTMmyTbca
baHKOM AnA HagaHHA Takux BaHKIBCbKMX MOCAYr, @ TaKOX A1A BUKOHAHHA baHKom cBoix 060B’sA3KiB 3a
TakMmn [loroBopamu, ANA BUKOHaHHA baHKkom YHKUiM NogaTKOBOro areHTa, areHTa Ba/IlOTHOTO
KOHTPOIO Ta cyb’eKTa nepBMHHOro ¢GiHAaHCOBOrO MOHITOPUHIY, @ TaKoX Oyab-AKi iHWi AOKYMEHTH, W0
MOXYTb BMMaratuca baHkom. [laHi A4OKYMEHTM, BiAOMOCTI MaloTb OYTM YMHHMMK Ta AOCTOBIPHUMMW.YCI
noaaHi KnieHTOM AOKYMEHTW MOBMHHI OYTM oPopm/eHi HaneXHMM YMHOM Y BignoBigHOCTI A0 BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.2. bBaHK Mmae npaBo BuTpebyBaTn, a KnieHT (ocoba, npeacrtaBHWK KnieHTa) 3060B’A3aHMIA HagaTu
OOKYMEHTW i BigomocTi, HeobxigHi ans 3aiicHeHHs igaeHTUdIKauii, Bepudikauii KnieHTa, BMBYEHHA
KnieHTa, yTouHeHHA iHpopmauii npo KnieHTa, B TOMY UMCAi BCTAHOBAEHHS iAeHTUdIKALIMHUX AaHUX
KiHueBMX beHediliapHUX BNACHUKIB (KOHTpOaEpiB), aHanisy Ta BUsBAEHHA (iHaHCOBUX onepaLin, Lo
nignAaraoTb GpiHaHCOBOMY MOHITOPUHTY, Ta iHWI NepeabayeHi 3aKOHOAaBCTBOM AOKYMEHTU Ta BilOMOCTI,
AKi BUTpebye BbaHK 3 MeTO BMKOHAHHA BMMOF 33aKOHOZABCTBA, AKE PEryate BiAHOCUHU Yy coepi
3anobiraHHA neranisauii (BiamMBaHHIO) A0X0AiB, OAEPMKAHUX 3/OYMHHUM LIAAXOM, (iHaHCYBaHHIO
TepopuamMy Ta GiHaHCYBaHHIO PO3MNOBCIOAMKEHHA 36P0Oi MacOBOro 3HULLLEHHS.

4.3. Y pasi, akwo KnieHT (ocoba, npeactaBHMK KnieHTa) He HagacTb BaHKy AOKYMeHTIB i BigomocTei,
HeobXiAHMX ANna 34ilicHeHHA iaeHTUdIKauii Ta/abo Bepudikauii (B TOmMy uYMCNi BCTaHOBAEHHA
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iAeHTUdIKaUIMHUX AaHUX KiHUeBUX beHediliapHUX BIAaCHUKIB (KOHTpoNepiB), aHanisy Ta BUABJIEHHS
diHaHcoBMX onepaliii, Wo nignAaraoTb GiHaHCOBOMY MOHITOPUHrY, abo HeHagaHHA KnieHTom (ocoboto,
nNpeacTaBHUKOM KNiEHTA) AOKYMEHTIB, HeobXiaHMX BaHKy AN BUKOHAHHA BMMOT YNHHOIO 3aKOHOAABCTBA
YKpaiHM, BHYTPIWHIX HOPMATUBHWUX [AOKYMeHTiB baHKy, abo HagaHHAa KnieHTOM HeAoCTOBIpPHOI,
HenpaBamMBoi iHGopmauii, abo nogaHHA iHGopmauii 3 meTolo BBeAeHHA B OmaHy baHKy aAK cyb'ekTa
nepBMHHOro ¢GiHAHCOBOro MOHITOPUHrY, BaHK Ma€e NpaBo BiAMOBUTUCA Big, BCTAaHOBAEHHA (NiATPMMaHHA)
AiN0BUX BiAHOCUH (Y TOMY YMCAi WNSXOM PO3ipBaHHA A4iN0BUX BiAHOCUH) abo Big npoBeaeHHA ¢iHaHCOBOI
onepauin (HagaHHa nocayr). baHk He Hece BignosiganbHOCTI Nepen KnieHTom Ta/abo nepen 6yab-aKowo
TPEeTbOol 0COHOH CTOCOBHO HACANIAKIB BiAMOBM Y BCTAHOBNEHHI AiN0BUX BigHOCKH.

4.4. BaHK MOXe BiAMOBUTUCA Bif, BUKOHAHHA OyAb-AKOro HagaHoro KnieHToM AopyyYyeHHA, 3adBM TOLWO,
AKWO NIANMCKM HA TAaKUX AOKYMEHTAX He BignosigaTMMyTb 3pa3Kam nignucis, 3asHayeHux B [lepeniky
PO3MopsAHMKIB paxyHKy, HagaHoro Ao baHKy, abo B baHKy € CyMHiBM LWOA0 AiMCHOCTI AOKYMEHTY.

4.5. baHK He Hece BignosiganbHocTi nepen KnieHTom Ta/abo nepen 6yab-AKow TpPeTbo 0cobotko
CTOCOBHO HacCAigKiB BigMOBM BMKOHATM BKa3aHi BUWE OOKYMeHTW. baHK He BiAnoOBiga€ 3a Hacnigkm
BMKOHAHHA 6yab-AKMX HenpaBameux, panbcndikoBaHmx abo HeAiMCHUX JOPYYEHb, HAKa3iB, 3aAB Ta iHLWMX
OOKYMEHTIB, OTPUMAHMX Big, KnieHTa, 32 BUHATKOM BUMAZKY, KON BCTAHOB/EHO, WO baHK npunyctmeca
NOMW/IKM B NepeBipLi TAaKMX AOKYMEHTIB HABMWUCHO, i Taka MOMMWIKA CMPUYMHMAQ BAaroMUi HEraTMBHUM
BNAMB Ha KnieHTa.

4.6. Y Bunagky 3miHu iHpopmau,ii, wo Hagasanacsa KnieHtom go baHKy, 30Kpema, ane He BUKIOYHO LWOAO0
KiHueBux 6GeHediliapHMX BNacHMKIB (KOHTponepiB), YCTAaHOBYMX [OKYMEHTIB, BNACHUKIB 4YaCTOK
CTAaTYTHOrO KaniTaay 4YM nNpaB roaocCy, MiCUue3HaXo4XKeHHA, NpeacTaBHWUKIB Ta X MNOBHOBAXEHD,
KOHTaKTHUX AaHuX Towo, KnieHT 3060B'A3aHni, npotarom 5 (n'ATM) poboumnx AHIB 3 MOMEHTY BHECEHHS
TakKUX 3MiH, HagaBaTM BaHKy BigomMocTi/opopMaeHi HaNeXHMM UYMHOM BiAMNOBIAHI AOKYMEHTU, LWO
nigTBEPAXKYIOTh AaHi 3MiHWM. Y BMNAAKy MNPUNUHEHHA AiaAbHOCTI ¢i3MyHO ocobo-nignpuemLem,
HeBigKNagHo (B TOM camuit aeHb) nosigomuTn npo ue baHk Ta npotarom 5 (n'ATM) poboumx AHiB 3
MOMEHTY NPUNMUHEHHA NOAATU 3aABY NPO 3aKPUTTA PAXYHKIB.

4.7. Y pasi, aKkwo KnieHT mae ctatyc noaaTkoBoro pesngeHTta CLUA, BiH 3060B’A3aHUN 40 yKNadeHHA
[orosopy Hagatv o baHky dopmy W-9 i3 3a3HaYeHHAM iaeHTUdiKaLIMHOro Homepa NaaTHUKa NoAaTKiB
CLUA.

4.8. ®dakTom yknageHHs [loroBopy KnieHT 3acBiayye HagaHHA HUM 6e33acTepeXkHoi 3roam Ha:

4.8.1. 36upanHHAa iHpopmauii npo ocoby KnieHTa Ta Moro ¢iHaHCOBUIM CTaH y TPETIX OCib, B TOMY YnCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.8.2. po3KpUTTA BigomocTen, siKi ctocytoTbea KnieHTa Ta 3rigHO 3 3aKOHOA4ABCTBOM YKpPaiHM BiAHOCATbCA A0
6aHKiBCbKOT TAEMHML, Y BUNaAKax, nepeabavyeHnx YAHHMM 3aKOHO4aBCTBOM YKpPaiHK;

4.8.3. HapgaHHA Ha BMMoOry baHKy [OKyMeHTiB, HeobXigHWXx Ans NpoBeAeHHs YTOYHEHHSs iHbopMmauii 3
npueBoay iaeHTUdikauii Ta BuBueHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOK AOTPMMAHHA BUMOT
YMHHOro 3aKOHOAABCTBA YKpaiHM, AKE peryatoe BigHOCUHM y cdepi 3anobiraHHA Ta NpoTuaii neranisau,i
(BiaMMBaHHIO) AOXOAIB, 0AEPKAHUX 3N0YNMHHUM LINSAXOM, piHAHCYBaHHA TEPOPU3IMY;

4.8.4. HeBigknagHe HapaHHA A0 baHKy iHbopmaLii NpPo 3MiHy CBOro MoAaTKOBOro cTaTycy. Y BUNagKy
HabyTTa KnieHTom cTatycy nogaTkoBoro pe3maeHTa CLUA, KnieHT 3060B'A3aHM HeraMHo Hagatv Ao baHKy
dopmy W-9 i3 3a3HaYeHHAM iaeHTUdIKauiiHOro Homepa naaTtHMKa nogaTkis CLUA;

4.8.5. HagaHHA Ha BuMmory baHKy iHbopmauii Ta AOKYMEHTIB WOAO BAACHONO MNOAATKOBOrO CTaTycy,
3anoBHeHUx/opopMaeHUX BiAMnoBiAHO A0 BMMOr NoaaTkosoi cnyx6u CLUA 3a popmamum W-8 abo W-9, 3
METOI HaNEeXHOro BUKOHAHHA BUMoOr 3akoHy FATCA.

4.9. ®daktom yknageHHa Lorosopy baHK Ta KnieHT norogKytoTb, WO baHK MOXKe NPUNUHUTM BU3HAYEHI
[loroBopom NpaBOBIAHOCUHM, AKLLO € NiACTaBM BBaXKaTH, WO ¢diHaHcoBa onepauia (-i) KnieHta nos’sasaHa
(-i) 3 neranizauieto (BiAMMBAHHAM) A0OX04iB, OAEPXAHUX 3/N0YMHHMM LWWINSAXOM, abo ¢iHaHCYBaHHAM
TEPOPU3MY, a TAaKOX Y BMUMNAZAKY HEMOXKAMBOCTI NpoBeAeHHsA iaeHTMdiKauii KnieHTa (B Tomy unchi oro
[oBipeHoi 0cobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHWM, y TOMY YMCNi B pasi HeHagaHHA
KnieHToM HeobxiaHMX AOKYMEHTIB UM BigoOMOCTEN Ans 3'AcyBaHHS CyTi MOro AianbHOCTI, piHaHCOBOro
CTaHy 4YM YMMUCHOrO HagaHHA HenpaBAMBUX BiAOMOCTENM abo BCTaHOB/EHHS KAiEHTY HENPUIAHATHO

vl BAHK AbBIB
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BUCOKOro pU3MKy neranisauii (BiammnsaHHs) goxoais.

4,10. dakTom yKnageHHs JoroBopy baHK Ta KnieHT noroaxytoTb, Wo baHK BNpaBi NPUNUHUTU BU3HAYEHI
JJoroBopom NpaBoBigHOCKMHMU, AKLLO:

4.10.1. 3piicHeHHn ineHTUiKauii Ta/abo Bepudikauii KnieHTa (npeactaBHUKa KnieHTa) € Hemoxnueum abo,
AKLWO Y baHKY BUHMKAE CYMHIB CTOCOBHO TOrO, WO 0coba BUCTYNAE Bif, BIACHOIO iMeHi;

4.10.2. sctaHOBNEeHO $aKT noaaHHA KnieHTom nig yac 3aicHeHHn ineHTMdiKauii Ta/abo Bepudikauii KnieHTa
(nornnbneHoi nepesipkn) HepoCTOBIpHOI iHGOpMaLii abo noaaHHA iHGopmaLil 3 MeTol BBEAEHHA B
omaHy baHk;

4.10.3. BcTaHOBNEHO PaKT 34iNCHEHHA KNIEHTOM PU3MKOBOI AiANIbHOCTI.

4.11. ®dakTom yKknageHHA Hdorosopy baHK Ta KnieHT norogaxywTb, wWo baHK Bnpasi 3ynuHATM onepaLil,
AKLLO:

4.11.1. TaKi ¢piHaHCcOBI onepaLii MOXyTb OyTU NoB'A3aHi 3 Neranisauieto (BigMMBAHHAM) A0X0AiB, O4epKaHUX
3N104YNHHUM WNAXOMm, abo ¢iHaHCYyBaHHAM TepOpMU3MY BifNOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpPaiHu;
4.11.2. piHaHCcOBa onepauis 34IMCHIOETbCS Bif, iMmeHi abo B iHTepecax ocobu, WOAO0 AKOI 3aCTOCOBAHO

BiANOBigHI 06MexKyBabHi 3axoam (caHKLUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKu,i».

5. ®OHA rAPAHTYBAHHA BKNAAIB.

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHux ocib (gani — PoHa). PoHA rapaHTye KnieHTy

BiALWKOAYBAHHA KOLWWTIB 33 MOro PaxyHKamu, WO BiAKPUTI B BaHKy.

5.2. ®oHA, 34iMCHIOE BiAWKOAYBAHHS KOLWTIB 33 PaxyHKamu, BK/AOYAlOUM BiACOTKM, HapaxoBaHi Ha AeHb
noyatky npoueaypwn susegeHHA PoHaom baHKy 3 puHKY, ane He binbwe CymMu rPAHUYHOTO PO3MIpY
BiALWKOAYBAHHA KOLWTIB 33 BKAa4aMM, BCTAHOB/AEHOrO Ha AaTy MPUMHATTA TAaKOro pPilleHHA, He3aleXHo Bif
KinbKocCTi PaxyHKiB KnieHTa B baHKy.

HapaxyBaHHA npoueHTiB 32 PaxyHKamn NPUNUHAETBCA Y AEeHb NOYATKy npoueaypu susefeHHA PoHAOM
BaHKy 3 puHKY (y pasi npunHAaTTA HauioHanbHUM 6GaHkom YKpaiHuM (HBY) piweHHA npo BiAKAMKAHHA
H6aHKiBCbKOI NiueHsii Ta nikBigauito baHKy 3 niacTtas, BU3HAYEHMX 4.2 CT. 77 3aKoHy YKpaiHu "Mpo 6aHKM i
HaHKIBCbKY AiANbHICTL", - Y A€Hb NPUIAHATTA TAKOrO PilLEeHHSA).

5.3. KnienT HabyBae NpaBo Ha OAeprKaHHA rapaHTOBAHOI CYMW BiAlIKOoAyBaHHA KOWTIB 3a PaxyHKamu 3a
paxyHOK KowTiB PoHAY, B MeXKax rPaHMYHOro po3Mipy BigLWKOAYBAHHA KOLWWTIB 3@ BKAAAAaMM, MicNa NPUAHATTA
pilweHHs HauioHanbHMM 6aHKOM YKpaiHW Npo BigKAMKaHHA GaHKIBCbKOI NiLeHsii Ta nikBigaLito baHky.

5.4. Cyma BiglWKOAYBAHHA PO3PAaXOBYETLCA 3 YPAXYBAaHHAM CYM, CniadeHnx KnieHTy npoTarom Aji TMm4yacosoi
aaMiHicTpau,ii y baHKy.

5.5. BiglwKoAyBaHHA KOLWTIB 32 BKMAA4OM B iHO3eMHiA BantoTi BigbOyBaeTbCcA B €KBiBaNeHTi y rpuBHI nicaa
nepepaxyBaHHA Cymu BKaaady 3a odiuiiHum Kypcom HBY rpuBHi A0 iHO3eMHMX BanlOT Ha AE€Hb MOYaTKy
npoueaypv BuBeaeHHA baHKy 3 pUHKY Ta 34iMCHEHHA TMMYaCOBOI agMiHicTpauii BignoBigHO Ao cT. 36 3aKoHy
(y pasi npunHaTtTa HBY piweHHs npo BiaKAMKaHHA 6GaHKiBCbKOi niueHsii Ta nikeigauito baHKy 3 niacTas,
BM3HaAuYeHMX 4. 2 cT. 77 3aKkoHy YKpaiHm "Mpo 6aHKu i BaHKIBCbKY AianbHICTL", - 32 odiLinHMM Kypcom rPUBHI
A0 iHo3eMHOoi BantoTM HBY Ha AeHb noYaTKy NikBigauii baHKy).

5.6. ®PoHA rapaHTyeE BigWKOAYBaHHA KOLWTIB 32 BKnagom:

5.6.1. B roTiBKOBI abo 6e3roTiBKOBIl dopmi y BantoTi YKpaiHM abo B iHO3eMHIN BantoTi, AKi 3any4veHi baHkom
Big, BKNagHWKa (abo AKi Haginwan ana BKNaAHWKA) Ha ymoBax A0roBopy 6aHKiBCbKOro BKnagy (aenosuty),
GaHKIiBCbKOro paxyHKy abo wWnaxom BMAadi iMEHHOro Aeno3nTHOro cepTudikaTa, BKAKOYAKOUYM HapaxoBaHi
BiACOTKM Ha TaKi KOWTK; B PO3Mipi BKAaAy, BKAKOYAKOYM BIACOTKM, CTAHOM HA AeHb MOYATKY npouenypwu
BuBeAeHHA PoHAOM GaHKy 3 PUHKY, afie He binblle CYMW FPaHUYHOro PO3Mipy BiALIKOAYBAHHA KOLWTIB 3a
BK/Jag4amMu, BCTAHOB/IEHOMO Ha LeN AeHb, HEe3aNeXHO Bif, KiNbKOCTI BKNaAiB B 04HOMY DaHKY;

5.6.2. AKMIA BKNaAHUK Ma€ B BaHKy, LLLO B NOAANbLIOMY PEOPraHi3yBaBCa WAAXOM NePeTBOPEHHSA, HA TUX CAaMMUX
YMOBaAX, LLO i 40 peopraHisau,i;

5.6.3. nepeaaHi nepexiagHomy 6aHKy, rapaHTyloTbcd POHAOM Ha TUX CaMMX YMOBAaX, WO iCHYBa/M A0 AHA iX
nepeaaui.
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5.7. ®oHpa He rapaHTye BiALWKoAYyBaHHA KOLWTIB 32 Bknagom:

5.7.1. AKWO KowTu nepeaaHi 6aHKy B A0BipYe yrnpaBAiHHSA;

5.7.2. AKWoO cyma BKnagy meHuwe 10 rpuBeHsb;

5.7.3. nigTBEpAXKeHUM OWagHUM (Aeno3uTHUM) cepTudikaTom Ha Npes’ ABHUKA;

5.7.4. po3miweHnm Ha BKnag, y 6aHKy ocoboto, AKa € noB’A3aHoO 3 6aHKOM ocoboto abo Hyna Takoro ocoboto
NPOTArOM POKY A0 AHA NPUNHATTA HauioHanbHUM B6aHKOM YKpaiHW pilleHHA Npo BiAHECEeHHA Takoro 6aHKy Ao
KaTeropii HennaTocNPOMOXKHUX (y pasi NPUIHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHA NPo BigKNMKaHHA
6aHKiBCbKOI NiLeH3ii Ta nikBigauito 6aHKy 3 NiAcTaB, BUSHAYEHUX YAaCTUHOK APYroto cTaTTi 77 3aKoHy YKpaiHu
"Mpo 6aHKM i BaHKIBCbKY AiANbHICTL", - NPOTArOM POKY A0 AHA NPUMAHATTA TaKOro pilleHHA);

5.7.5. po3miweHnm Ha BKAag y H6aHKy ocoboto, Aka Hagasana b6aHKy npodeciiiHi nocnyru Ak ayauTop,
OLiHIOBAY, Y pasi, AKLWO 3 AHA NPUNUHEHHA HAZAHHA NOCAYr A0 AHA NPUAHATTA HauioHanbHUM 6aHKOM
YKpaiHW pilleHHA Npo BigHECEHHA Takoro 6aHKy A0 KaTeropii HeNAaToCNPOMOMXKHUX HE MUHYB OAMH PiK (y
pa3i npuiHATTA HauioHanbHMM 6aHKOM YKpaiHW pileHHA Npo BigKAMKAHHA OGaHKIBCbKOI MiueHsii Ta
NiKkBigauito 6aHKy 3 nigctaB, BUM3HAYEHUX YaCTUHOW Apyroto ctatti 77 3akoHy YKpaiHu "Mpo 6aHKM i
HaHKIBCbKY AiANbHICTL", - OAMH PiK A0 AHA NPUNHATTA TAKOTO PilLEHHS);

5.7.6. po3milLeHMM Ha BKNAA, BNACHUKOM iCTOTHOI y4acTi 6aHKy;

5.7.7. 3a AKMMM BKNASHMKM HA iHAMBIAYaANbHIA OCHOBI OTPMMYIOTb BiZ 6aHKY MPOLEHTM 33 4OrOBOPaMMU,
YKN3aAEHMMM HA YyMOBaXx, WO He € MOTOYHMMW PUHKOBUMW yMOBaMM BignoBigHO A0 cTatTi 52 3akoHy
YKpainu "Mpo 6aHKK i 6aHKIBCbKY AianbHicTb", abo matoTb iHWi piHaHcoBI npuBinei Big baHKy;

5.7.8. AKLWO TaKUi BKNag BMKOPUCTOBYETbCA BKNAAHMKOM AK 3acib 3abe3neyeHHs BMKOHAHHSA iHLWOro
3060B’A3aHHA Nepea uyMm 6aHKOM, Y MOBHOMY 06cCA3i BKAaay A0 AHA BUKOHAHHA 3060B’A3aHb;

5.7.9. y diniax iHozemHunx 6aHKiB;
5.7.10. y 6aHKiBCbKMX MeTanax;
5.7.11. po3milLeHNM Ha paxyHKax, Wwo nepebysatoTb Nif apellToOM 33 PilLeHHAM CyAay.

5.7.12. 3a BKNagoMm, 3a[0BOJIEHHS BMMOI 33 AKMM 3YyNUHEHO BignoBiaHO A0 3akoHy YKpaiHu "Mpo
3anobiraHHA Ta npoTuAailo  neranisauii  (BiAMMBAHHIO) [0XOAIB, OAEPMKAHUX 3/I0YMHHUM  LLJIAXOM,

¢diHaHCyBaHHIO TepopuamMy Ta ¢piHAHCYBAHHIO PO3MOBCIOAMKEHHA 30P0Oi MacoOBOro 3HULLEHHS",
(31 BMIHAMMU gidnoegioHo 0o piweHHa lNpaeniHHa, npomokon Ne39/2020 eid 27.10.2020)

5.8. ®oHp 3aBepLuye BUNIATY rapaHTOBAHMX CYM BifLIKOAYBAHHA KOLWTIB 3@ BKNaZ4aMM1 B AeHb BHECEHHA A0
€AMHOTO IEP*KaBHOrO PEECTPY IOPUANYHMX OCIb 3anncy Npo NiKBigauito 6aHKy AK OPUANYHOT 0COOU.

5.9. [etanbHa iHpopmauia wWOAO0 rapaHTyBaHHA BKAadiB PoHAOM, YyMOBM rapaHTyBaHHA PoHAOM
rapaHTyBaHHA BKAagis ¢isMyHMX ocib BigWKoayBaHHA KOLWTIB 3a PaxyHKamMW, rPaHMYHMA PO3Mip TaKoro
BiALWKOAYBAHHA, MNOPALOK OAEpPrKAHHA KOLITIB 33 BK/IQAOM B HEMNNATOCMPOMOXKHOMY BaHKy, 61aHK 3aaBuK
Npo OTPUMAHHA BigWKOAYBAHHA 3a BKAagoM Yy OaHKy, WO AiKBiAyeETbCA Ta HeobxigHi iHPopmauiliHi
maTepiann, a TaKoX yMOBM, 3a AKX POHA He BiALWKOAOBYE KOWTKM 3a BKNagom BU3HAYEHi y CT. 26 3aKOHY
YKpaiHu «[po cucremy rapaHTyBaHHA BKAaAiB ¢isMyYHMX 0cib» 3HaxoaAaTbCA Ha caiTi PoHAY 3a afpecoto:
http://www.fg.gov.ua.

5.10. CtopoHu noroannu, wo baHK Hapae BKNagHMKY [OBiAKY NPO CMCTEMY rapaHTyBaHHA BKAAAiB di3MYHMX
oci6 (mani — Josiaka) nig yac Aii 4OroBopy He pifglie HiX oAMH pPa3 Ha PiK WAAXOM PO3MILLLEHHA aKTyanbHOI
LoBigkun Ha odiuiiHomy Beb-caiTi baHky www.banklviv.com Ta HagcunaHHa SMS-nNoBigOMNEHHA Ha BKa3aHUM
BKknagHuMKom Homep mobinbHoro TenedoHy, a BknagHWK 3060B’A3YETbCA CAMOCTIMHO 3 HED 03HAaMOMUTUCH
abo oTpumatu y BiaaineHi baHKy nanepoBuit NpUMIpHUK [oBiAKKM (3 NoBigoMNeHHAM BaHKy Npo oaepKaHHaA il
BknagHukom). HapgcunaHHA SMS-NoOBiAOMNEHHA BBAXKAETbCA HaNEXHMM NiATBEPAMKEHHAM OTPUMAHHSA

HoBigkun 3 6oky BknagHuKa.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHa, npomokos Ne 018/2020 eid 25.05.2020p.)
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6. TAPUOU. PO3PAXYHKU MIXX CTOPOHAMM.

6.1.  Po3paxyHKM 3a BaHKIBCbKi Nocayrn 3ailcHioTLCA 3rigHo 3 Tapudamu/TapndHUMM NakeTamu, AKLLO
iHWe He BM3HAYeHO A0roBopom Mix baHkom i KnieHTom.

6.2. Tapudu Ha bBaHKiBCbKi nocnyrm (B TOMy YMCAi PO3MipM, CTPOKM (TEPMiHM) Ta nNoOpsAOK iX
cnNaTv/yTpMMaHHA TOLLO) BU3Ha4YaloTbCcA BaHKOM CamocCTiltHO.

6.3.  Tapudwu baHky nybnikytoTbCA:

- Ha |HTepHeT-CTopiHUi baHKy,
a/abo
- PO3MIlLYOTbCS B 3arajibHOAOCTYMHUX MicUAX NpUMIilLeHb onepauiiHux abo KacosBux nigposainis
BaHKy (BiagineHb Towo).

6.4. Onnata baHKIBCbKMX NOCAYT 34iMCHIOETLCA KnieHTOM wasaxom 6e3roTiBKoBoro nepekasy abo BHeCeHHs
roTiBkoBMx KowTiB A0 Kacu baHKy, B NOpAgKy Ta BignoBigHO 40 Ail0MOro 3aKoHOA4aBCTBA YKPAiHM.

6.5. Wnaxom yknageHHa 3assu-Llorosopy KnieHT niaTBeparKye, WO BiH O3HAMOMAEHMA Ta 3rofeH 3
airounmm Tapudamu.

6.6. BaHK mae npaBo B OyAb-AKMA Yac CAaMOCTIMHO BCTAHOB/OBATM Ta 3MiHOBaTU Tapudu B nopagKy,
BM3HayeHOMY Lmmm [paBunamu, 3a BUHATKOM BMNAAKiB, nepenbavyeHmx ummu MNpasunamu.

6.7. baHK He ni3Hiwe, Hix 3a 10 (gecatb) KaneHaapHux AHiB (30 (TpMaUATb) KaNeHAAPHUX AHIB — Y
BMNAAKy BCTaHOBAEHHA/3MiHM Tapudie baHKy Ha obcayrosyBaHHA bBMK), pgo aatM, 3  AKoi
3aCTOCOBYBaTMMYTbCA HOBI Tapudu/3miHn o aitoumx Tapudis onpuAOAHIOE NOBIAOMAEHHA NPO TaKy
3MiHY ByAb-AKUM i3 HACTYMHUX CNOCO6IiB:

- B 3araJibHOAOCTYMHUX MicUAX MPUMILLLEHb onepauinHMx abo KacoBux Niapo3ainis baHky (BigaineHb
TOLWO);
Ta/abo

- Ha |HTepHeT-CcTOopiHLi baHKy;
Ta/abo

- yepes Cucrtemy «KnieHT-iHTEPHET-OaHKY.

6.8.  Kpim Toro, baHK 3anuwae 3a coboto NpaBo 3aCTOCOBYBATH iHWI cnocobu nosigomneHHs KnieHTa wono
BCTaHOBAEHHA/3MiHN Tapudis.

6.9. Y BMNaAKyHEMnoroAsKeHHs i3 3miHoto aitoumx Ta/abo BBeaeHHAM HOBUX Tapudis, KnieHT A0 oronoLweHoi
BaHKOM faTu BBeAeHHA B Ail0 3MmiH/AonoBHeHb A0 Tapudis Bnpasi BiAMOBUTUCA Bif BaHKIBCbKOI
nocnyru/0orosopy, NMCbMOBO MOBIAOMMBLLM NPO Le BbaHK i BYMHMBLUM iHWI Aji, BiANOBIAHO A0 BUMMOr
MpaBun abo 3akoHOAaBCTBA YKpPAiHW.

6.10. HeHapxoa)keHHA [0 oronoweHoi baHKom paTu BBeAeHHs B Aito HoBux Tapudis Big KnieHTa
NMMCbMOBOrO MOBIAOM/IEHHA NPO BigMOBY Big, baHKiBcbKOi nocnyru/[oroBopy 3 nocunaHHAM (AK Ha
NPUYKHY) Ha 3miHy TapudiB Ta/abo HeBUMHeHHs KnieHTom iHWKX A4 BignosigHo Ao sumor Mpasun abo
3aKOHOAaBCTBA YKPAiHM BBAXKAETbCA BONEBUABIEHHAM 3rogmn KnieHTa Ha TaKy 3MmiHy.

6.11. KnieHT Hagae CBOE NMUCbMOBE MOBIAOMNEHHA MPO BiAMOBY BiA BaHKiBCbKOI nocnyru/[dorosopy y
3B’A3KY i3 HE3rofo 3i 3MiHO/gonNoBHEHHAM TapudiB BUKAOYHO A0 BiaAdineHHsA BaHKy, fike 34iNCHI0E
6e3snocepenHe ob6cnyroByBaHHsA Takoro KnieHTa. B pasi HagaHHA BignNoOBIAHOrO MWCbMOBOFO
noBifOMNIEHHA He A0 BiaaineHHA BaHKy, aKe 3ailicHiOe 6e3nocepenHeE 06CNyroByBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXAETbCA HEHA/IEXKHO BUMHEHOLO, KpiM BMMNAAKIB, AKWO baHK B34B il 40 yBarn Ak HagaHy
HanexHo.

6.12. daKktom yknageHHa [orosopy KnieHT niagTBEpPAXKYE CBOK 3roAy Ha 3a3HayeHu B AaHin rnasi MNpasun
nopAAOK 3MiHM Aitoumnx Ta/abo BBegeHHA HOBUX Tapudis, iHpopmyBaHHA Npo Le KnieHTa Ta NPUNUHEHHSA
oTpumaHHA baHKiBcbKOi nocayrn/ npunuHeHHa [Jlorosopy B pasi He3rogu 3i 3miHamu Ta/abo
[0MNOoBHEHHAMM A0 Tapudis.

6.13. KnieHT 3060B’s3yeTbCA 3a6€3MeUnTi HaaBHICTb rPOLLIOBUX KOLWTIB Ha CBOIX PaxyHKax B cymi AocCTaTHil
ANA 34iMCHEHHA onnaTu baHKIiBCbKMX nocnyr, AKWO BbaHKIBCbKi nocnyrn He 6yan onnayeHi B iHWMRA,
nepeabayeHnin 3aKOHOAABCTBOM, CNOCI6.

6.14. KnieHT gopyyae baHKy CaMOCTiliHO YTPUMYBATK HanexXHy MOMy BUHAropoAay 3rigHo 3 Tapudamu:

vl BAHK AbBIB
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- WNAXOM A0roBipHOro CNMCcaHHA KowTiB 3 PaxyHKiB KnieHTa;
- 3 KOLUTIB, HANIEXKHUX A0 3apaxyBaHHA KNieHTY, WNAXOM 3MEHLLEHHA HA BigNoOBigHY cymy.

6.15. VY BMnaaKy HeAOCTaTHOCTI KOWTiB Ha PaxyHKy ana nposeaeHHA KnieHTom onepau,ii i cnaatm HaneKHoi
baHKy BMHaropoam 3a ii NpoBeAeHHA:
- KnieHTt Bnpasi onnatntn baHKy rotiBkoto nocayry baHKy 3 npoBeaeHHA TaKoi onepawii;
Ta/abo
BaHK BnpaBi BiAMOBUTM B 34iiCHEHHI onepaLii/HaaaHHi BaHKiBCbKOI nocayru;
Ta/abo
BaHK BNpaBi caMoCTiMHO 3MiHUTK KnieHTOBI TapudHUIA NakeT B NopaaKy, nepenbaveHomy Mpasunamm,
Ta/ab0 3MiHUTM yMOBM 06CNYroByBaHHS;
Ta/abo
BaHK Bnpasi cnucatnu/ytpumaTtn B ByAb-AKUA iHWMKIA Ccnocib 3 AOCTYNHUX aKTUBIB KnieHTa cymy
BMHaropoau baHKy 3a npoBegeHHA TaKoi onepauii Ta/abo byab-aKoi iHWoi 3aboprosaHocTi KnieHTa
nepen baHkom.
6.16. BuHaropoga baHKy 3a HapgaHHA baHKIBCbKMX nocAyr Ta iHWI HanexXHi 3 KnieHTa nnatexi
cnnavyotbea KnieHTom/yTpumytoTbcsi BaHKOM B HaLiOHaNbHIM BanloTi, AKWO iHWe He nepeabayvyeHo
Tapudamu, 3assoto-Lorosom Ta/abo MNpasunamu.

6.17. Onnata iHwwWx bBaHKiBCbKMX nocayr, He obymoBneHux Tapudamu, 3A4INCHIOETbCA 33 OKpPEeMUM
NOroAXeHHAM CTOPIH. :

6.18. BaHK Ta KnieHT MOXKyTb 3@ B3aEMHOIO 3roAot0 y3rogmMtn LIHOBI NapameTpu BaHKIBCbKMX nocayr,
NopPAAOK Ta YMOBM iX CNAATK, AKI BIAPI3HAIOTLCA Big, BU3HaUYeHUX Agitoummm Tapudamu, NMpasmunamu.
6.19. 3a HeaKTMBHMM paxyHKOM, MOYMHAOYM 3 Meplioro poboyoro AHA MiCAs CNAMBY CTPOKY,

BM3HayeHoro Tapudamu, BiACYTHOCTI onepauii, nepenik AKX HaBedeHo B Tapudax, BaHK mae npaso
WOMICAYHO CTAryBaTM NAAaTy 3a 06CNyroByBaHHA HeaKTMBHOro paxyHKy y BCTaHoB/AeHomy Tapudamwu
po3Mipi. Y BMNAAKy, AKWO Cyma 3a/UWKYy BNACHMX KOWTIB Ha HeaKTMBHOMY paxyHKy MeHLe
BCTaHOBNeHOro Tapudamu po3mipy naatu 3a Koro obcayroByBaHHA, NiaTa CTAMYETbCA/CNUCYETbCA B

pPO3Mipi TaKOro 3a/IMLWKY KOLWTiB HA HeEaKTUBHOMY pPaxyHKY, a TaKUI HEAKTUBHUIA PaxXyHOK 3aKPMBAETLCA.
(31 BMIHAMM gidnogioHo 0o piweHHA lNpaesniHHA, npomokoa 025/2020 gid 13.07.2020)

7. TAPUODHI NAKETW.

7.1.Y Bunagkax obymosneHux [oroBopom, baHKiBCbKi nocnyrn HagatoTbca KnieHTy TapudpHUMKM nakeTamu.
TapudHi naketTn BM3HAuatoTbca Tapudamm Ta obupatoTbcs KnieHTtom. [Mpu  ubomy, KnieHT morke
KOPUCTYBATUCA BUKIIOYHO OAHUM TapnPHMM NaKkeToMm.

7.2. ObpaHHA /3miHa TapudHOro nakeTy 34iACHIOETbCA WAAXOM nogaHHAa KnieHTom BignosigHoi 3aasu. Mpu
ubomy, obpaHHA TapudHOro nakeTty 34iACHIOETbCA KniEHTOM npu BiaKpUTTIi PaxyHKa, waaxom opopmaeHHs
3aasu-forosopy (Jopatok 1 go [Mpasun). 3miHa TapudHOro nakeTy 3AIACHIOETLCA LWAAXOM MNOAAHHSA
KnieHTom 3asBu Ha 3miHy TapudHoro nakety (goaaTtok 1»a» go Mpasun).

7.3. Nepenik BaHKIBCbKUX NOCAYr, WO HaAalTbCA B MeyKax neBHoro TapudHoro nakerty, ix obcAr i BapTicTb,
BM3HavatoTbcA Tapudamu.

7.5.baHK mae npaBo:

7.5.1.CamocTiitHO B13Ha4aTK TapudHi NaKeTH, iX KinbKicHe Ta AKICHe HANOBHEHHA.

7.5.2. 3miHIOBaTU HaA3BY Ta UYMCENbHICTb Aitoumx TapuPHMX MaKeTiB, a TaKoXK iX KinbKicHe Ta sAKicHe
HanoBHeHHA. [po 3MiHM wWwoao ailounmx TapudpHUx nakeTiB baHK nosBigomnsae KnieHTa B nNopaaxy,
BU3Ha4yeHoMy B N.6.7. ymx Mpasun.

Mpu 3MiHi gitoumx, abo npw BBeAeHHi HOBUX TapudHMX nakeTis, KNieHT BoNoAie NpaBamm, aHaNOMYHUMMU
Moro npaBam npwu 3miHi gitounx abo npu BeeAeHHi HoBux Tapudis (p.6 unx Mpasun).

7.6. 3miHa TapudHMX NaKeTiB, iX Ha3BM, KiNbKICHMX Ta AKICHUX XapaKTEpPUCTUK, 3a iHiuiaTuBOl baHKy,
BinOyBaeTbca 3 yacy (matm) Bu3HauyeHoro (i) BaHKom Ta onpuaogHeHOro (noBigomneHoro) BianosigHoO Ao
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n.6.7. umx Mpasun.

7.7. 3miHa gitoyoro TapudpHoro nakety, 3a AKMM obcnyrosyetbea KnieHT, 3a Moro iHiliaTMBOo , 34iMCHIOETbLCA
LWNAXOM NOAAHHA HUM 3aaBM Ha 3miHy TapudHoro nakety (aogatok 1»a» ao Mpasun). Y BUNaaKy nogaHHA
KnieHtom 3asBu Ha 3miHy TapudHoro nakety, obcnyroByBaHHs KnieHTa 3a HoBMM TapudHMM nakeTom
3A4iMCHIOETbCA BaHKOM 3 neplioro poboyoro gHA MicAus, HAacTYMHOro 3a micauem, B Akomy KnieHtom 6yna
nogaHa 3asaBa Ha 3MiHy TapndHOro nNakery.

BUKNOYEHHA CKNafae BMNAZOK, KONM 06CNyroByBaHHA 3a 06paHMM KAiEHTOM HOBMM TapudHMM NakeTom
nepeabayae nonepeaHto onnaty. B Takomy BMnaaky obcnyrosyBaHHA KnieHTa 3a HoBMM TapudHMM nakeTom
34iMCHIOETbCA BMKAOYHO 33 YMOBM NPOBEAEHHA HMM nonepeaHboi onnati 3a o6ciyroByBaHHSA NO HOBOMY
TapudpHOMyY NaKeTy, 3 HACTYMHOro AHA Nicas onnaTt 3a nakeT. Mpu uboMy KNIEHT NOrOAKYETbCA, WO AKLLO
nepexig He 34iCHIOETbCA 3 MEPLUOro YMCia HACTYMHOro MicauAa, B MOTOYHOMY MicALi Momy Byae HapaxoBaHa
naaTa 3a NakeT, AKUI 4iaB 4O MOMEHTY MOro 3MiHM.

8. MPUMYCOBE TA AOroBIPHE CIMMTUCAHHA.

8.1. dakTom yKnageHHA [orosopy KnieHT niaTBepa)Kye, WO HUM YNOBHOBAaXKEHO Ta 6e3BigKANYHO
AopydveHo BbaHKy 3A4iMCHIOBaTM A0roBipHe CMMCaHHA KOLWTIB 3 YCiX paxXyHKiB Wo BiaKpuTi, Ta/abo byayTtb
BiKpuTi KnieHToBi B BaHKy, B cymax, HanexHux Ao cnnatm KnieHTtom BaHKy 3rigHo 3 Tapudamuy,
CraHaapTHUMK bopMamm AOKyMeHTiB, Mpasunamu, Ta/abo iHWMMK gorosopamu Ta/abo 3 iHWKX NiacTas,
BCTAHOB/IEHUX YNHHMM 3aKOHO4aBCTBOM

8.2. Y BMNagKy, AKWO Npun AOroBipHOMY CMMCAHHI BaAKOTa NAaTeXKy € TAKOK XK LLO i BasloTa BUKOHAHHA
30608'A3aHb, TO AOroBipHE CNMCAHHA 3A4iMCHIOETLCA BaHKOM Ha CBOK KOPUCTb B CYMi, AOCTaTHil ans
norawieHHs 3aboprosaHocTi KnieHTa nepen baHKoMm, a y BUNaAKy HEAOCTATHOCTI KOWTIB — Y BCilA HAsBHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa AN BMKOHaHHA MOro po3paxyHKoBux Ta/abo
KAaCoOBUX AOKYMEHTIB Ta CNANatM BUHAropogm baHKy 3a iX BMKOHaAHHA, a TaKOX MOraleHHA HasBHOI
3aboproBaHocTi KnieHTa nepes baHKom, cyma Takoi 3aboproBaHoOCTi crnucyeTbca bBaHkom y
nepLoyYeproBomy NopaaKy, a NPUNHATI po3paxyHKoBi Ta/abo KacoBi AOKYMeHTU KnieHTa nosepTatoTbes
6e3 BUKOHaHHA Yy NOpaaKy, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

8.4. Y BMNaaKy, AKLWO BantoTa Ha paxyHKax KnieHTa € BiAMIHHOO Bij, BantoTM BUKOHAHHA 3060B’s3aHb, TO
KnieHT popyyae baHKy 34iMCHATM [OroBipHe chnmMcaHHA Ta Big imeHi  KnieHta  3aiicHUTH
Kynisnto/npoaax/koHsepTauito (06MiH) BantOTU HACTYNHUM YNHOM:

- BaHK cnucye 3 paxyHKy (KOXKHOro BignoBigHOro paxyHky) KnieHTa KOWTM y BantoTi B CyMmi, fiKa
HeobxigHa AnA noraweHHs 3aboproBaHOCTi Ta 34iMCHEHHA BCiX BMTpAT (cniaTa KOMici Ta iHWMX
nnaTexis, nepenbavyeHMx YAHHUM 3aKOHO4ABCTBOM YKpPaiHM Ta YyMOBaMM 34iMCHEHHS TopriB Ha MBPY)
ab0o, AKWO UMX KOLWTiB HeAOCTaTHbO ANA MoralweHHA BCiei 3abOproBaHOCTi Ta iHWWX HANEXHUX 3
KnieHTa nnaTexis, B TOMy Yncai BUTPAT, bBaHK CNMCYE BCi KOWTW, AKi 3HAaX0AATbCA Ha PaxyHKy KNieHTa, i
Bi4NOBIAHO [0 YNHHOIO 3aKOHOAABCTBA NPOBOAUTL Bif, imeHi KnieHTa Kynisato/npoaak/KoHBepTaL,ito
(0bMiH) i€l BantOTM Ha BantoTy BUKOHAHHA 30608’A3aHb. Lli onepaluii baHK 3aincHIoe 3a KomepuinHum
Kypcom/Kpoc- Kypcom, akuit BaHK CaMoCTiMHO BM3HA4aE, BUXOAAYM 3 onepaui, AKi 34iACHI0ITLCA B
uen aeHb Ha MBPY;

- OTPUMaHI KowTK baHK cNpAMOBYE Ha NoraweHHA 3aboprosaHocTi KnieHTa nepes baHKom;

- BaHK 3a paxyHOK KolwuTiB KnieHTa 3aincHIoe cnaaTy Bif imeHi KnieHTa (yTpumye) BuHaropoay baHky 3a
BbaHKiBCbKi nocayru.

8.5. MoNOMeHHA Uboro posainy Mpasun Po3LiHIOITLCA, AK 3aABKa Ha Kynieako/npoaax/KoHBepTaLito
(06bMmiH) BantoTH, HeObXiAHOT AN BUKOHAHHSA rpolloBuMx 30608’A3aHb KnieHTa nepen BaHKkom.

baHK BnpaBi Yy BKasaHOMy BWle NOPAAKY 34iMCHIOBAaTUM  AOrOBipHE  CAMCAHHA Ta
Kynisnto/npoaask/KoHsepTauito (06MiH) BanoTU, HEOBXiAHWUX ANA NOralweHHA rpolloBux 30608’A3aHb
Knienta, 3 AHA (BKAOYHO) HaCTaHHA CTPOKY (TepmiHy) X noralleHHs, fAKWO iHWwe He 6yae
BCTQHOB/IEHO AOMOB/IEHICTIO MiK CTOpOHamMM.

34iiCHEHHA [OOroBiPHOrO CNMcaHHA Ta KyniBna/npoaax/KoHsepTauia (o6miH) BanwoTH, WO
nepeabayeHi uieto rnasoto Mpasun, € NpaBom, a He 060B’A3KOM BaHKy.
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8.6. daktom yknageHHA [oroBopy KnieHT niaTBepaskye, Wwo HUM 6e33acTeperkHo Ta 6e3BigKIMYHO
YNOBHOBAa*KeHO baHK Ha 34iliCHEHHA 3apaxyBaHHA (B3aEM03aniky) byab-AKMX 3yCTPIYHUX BUMOT BaHKy, AKi
BaHK mae ctocoBHO KnieHTa, npoTn 6yab-akMx 3060B’A3aHb, AKi NigNAralOTb BUKOHaHHIO BaHKom Ha
KOpUCTb KnieHTa, BK/tOYatoun 3060B8’A3aHHSA 3 NOBEPHEHHS baHKOM KoLwTiB KNieHTY 3 Byab-AKMUX PaxyHKiB.

8.7. BaHK 34iiCHIOE NpuMycoBe CnucaHHA KowTiB 3 PaxyHKiB KnieHTa y Bunagkax, nepeabdayeHumx
3aKOHaMM YKpaiHu, Ta B NopaaKy nependayeHoMy YUHHUM 3aKOHO4aBCTBOM.

9. 3ANEBHEHHA TA FAPAHTII.

9.1. dakTom yknageHHA Jorosopy KnieHT niaTBepArKye Ta rapaHTye HacTynHe:

9.2. KnieHT € ocobolto, AKa 3apeecTpoBaHa Ha/ieXXHUM YMHOM Ta Ai€ y BiANOBIAHOCTI A0 BUMOT YMHHOIO
3aKOHO4aBCTBA YKpalHM | Ma€E noOBHe nNpaBO YKNagatTM [OrosopuM Ta BigNoBigaTM 3a CBOIMM
30608B'A3aHHAMM.

9.3. KnieHTom BMKOHAHO BCi Aji, HeobXigHi, BiANOBIAHO A0 BMMOr YUMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
MOro yCTaHOBYMX AOKYMEHTIB, ANA YKNaaeHHA [JoroBopy, Big, Moro imeHi npu nignucaHHi [lorosopy nocayr
Ai€ NnpeacTaBHUK Ha MiAcTaBi NOBHOBaXKeHb, 0GOPMIEHUX HAJIEXKHUM UYMHOM, i Ui Mpasuna, [dorosip He
cynepeyartb 3aKOHOAABYMM Ta/abo AOroBipHUM 0BMEXKEHHAM, WO € 060B'A3KOBUMU AnA KnieHTa, Ta He
cynepeyatb MOro yCTaHOBYMM AOKYMEHTAM.

9.4. Ymosu [loroBopy He cynepeyaTtb YMOBaAM YKIALEHUX PaHille Ta 4ito4nx NpaBoumnHiB KnieHTa.

9.5. 30608B'A3aHHA 3a [lJoroBopom i oro ymosu byaytb gincHumu i obos'askosumm ana Knienta, a ix
HEBWKOHAHHSA YN HeJOTPMMaHHSA byae niacTaBolo Ta YMOBO MOro BignoBiganbHOCTI.

9.6. KnieHT mae HanexHUm YnHom opopMEHi YCTaHOBYI AOKYMEHTU Ta BCi 03BON, WO HEOOXiaHi ans
BUKOHaHHA [orosopy . LIi LOKYMEHTUN € YAHHUMMU.

9.7. MpeactasneHi KnieHTom y BaHK yci OOKYMEHTU He MICTATb HeMpaBAWMBUX BigOMOCTEN, CKNaAeHi
Ta/abo OTPMMaHi HUM y NOPAAKY, WO He CynepeynTb BUMOraM YMHHOIO 3aKOHOAABCTBA YKpPAiHW, Ta €
aKTya/llbHUMMW.

9.8. HapgaHHsa KnieHTom Henpaeaueux Ta/abo HeTouyHWX 3aAB Ta/abo rapaHTiiA, BKasaHux y lpasunax

Ta/abo nignucaHmx KnieHtom CraHOapTHUX ¢GopmMax [AOKYMEHTIB Ta/abo iHWMUX [AOKYMeHTax, €
nopylweHHam JoroBopy Nocayr Ta niAcTaBoro AN BiAMOBM BaHKOM B HafiaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA baHKOM Takoro [Jorosopy nocayr 3 BiAWwWKoAyBaHHAM KnieHTOM BUTPAT Ta 36uTKiB baHKy.

10. NPABA, OBOB’A3KU TA BIANOBIAANIbHICTb CTOPIH.

B ubomy po3aini mictaTbCA 3aranbHi MOMOMEHHS, WO BM3Ha4YaloTb MNpaBa, 060B’A3KM Ta BignoBiganbHICTb

CtopiH. binbw geTanbHi NONOXKEHHA MICTATLCA B PO3A4inax, WO PerynooTb NOpPAAOK Ta YMOBM HagaHHA

OKpemoi baHKiBCbKOI nocnyru.

10.1. MPABA K/IIEHTA

10.1.1. [JocTtpokoBo posipsaTu [Jorosip y cnoci6, BusHaveHui MNpasunamm.

10.1.2. KnieHT ma€e npaBo Ha OTPMMAHHA bBaHKIBCbKOI MOCAYrM BUKAOYHO B MOPAAKY Ta Ha yMOBax,
BM3Ha4veHux B Jorosopi, Mpasunax ta 3aasi-Lorosopi .

10.1.3. KnieHT moxke 6yTK 3amiHeHn iHWOW ocoboto (nepeBeaeHHA 6opry) Ta mae NpaBo BiACTYNMUTM NpaBa
3a JloroBOPOM BUK/IOYHO 33 YMOBU OTPMMaHHSA nonepeaHboi NMCbMOBOI 3roan (Mae mMicTUTU BiabUTOK
neyaTKku Ta Nianuc ynosHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHi lorosopom, MpaBuiammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunbHO AOTPMMYBATUCb BCiX NoaoxeHb [orosopy, Mpasun, Tapueis Ta 3akoHOAaBCTBA.

10.2.2. 3paincHioBaTM NNaTy 3a oTpMMaHi Mocayry BiANOBIAHO A0 AiOYMX HA MOMEHT 34IMCHEHHA onepaLin
Tapuaois.

10.2.3. MpoTarom cTpoKy Aii JoroBopy caMocCTiiHO BigcniaKkoByBaTK iHPoOpMaLito NPO 3MiHW, 3HAMOMUTUCH
3 iHpopMmauieto baHky (y 3an1ax o6cnyroByBaHHA KNieHTiB, Ha OdiuinHoMy canTi baHky abo 3a TenedoHom
KOHTaKT ueHTpy BaHky) wopo 3miH ymos [orosopy, Mpasun, Tapudis. Y BuNagKy, AKWO KnieHT He
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CKOpPMCTaBCA HadaHo WoMy bBaHKOM MOXAMUBICTIO O3HAWOMMUTUCL i3 MOXAUBUMW 3MiHAMKU B
obcnyrosyBaHHi y BaHKy Ta/abo npoirHopyBaB yMOBM LbOro MyHKTY, BaHK He Hece BiANOBIAaNbHOCTI 33
HacNiaKn Taknx ain/6esaianbHocti KnieHTa.

10.2.4. BigwkoayBaTM baHKy B noBHOMY 06cA3i 6yab - AKi 36UTKKU | BUTpaATK, AKi ByN0 3aBAAHO KNIEHTOM
BHACNILOK HENPABOMipHMX ab0 HEKOMNETEHTHUX Aii Ta/abo nopylweHb ymos [Jorosopy Ta MNpasua.

10.2.5. BuKoOHyBaTM BMMOrM 3aKOHOLABCTBA, AOTPUMYBATUCA MPMHLUNIB OPraHisauii roTiBKOBMX Ta
6€e3roTiBKOBMUX PO3paxyHKiB, ix GopM, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODLIry, WO BUMKOPUCTOBYHOTHCA
BaHKOM nig Yac BUKOHaHHA ymoB Jorosopy.

10.2.6. Ha nepwy Bumory baHKy HagaBatu baHKy Byab-aky iHpopmauito woao BaHKiBCbKOi nocayru, Aka
cTocyeTbcA [loroBopy Ta iHWY HeobxigHy iHGopMmaLito, Wo MoXKe BMMaratmuca BaHKom 3rigHO BMMOr
3akoHogascTBa Ta lNpasuan.

10.2.7. HapaBatM baHKy Ha Moro BMMOry BCi NoB’A3aHi i3 [JOroBopom AOKYMEHTW, WO MOXKYTb OyTu
HeobXiAHMMWN ONA TOro, Wob HaNEeKHUM YMHOM CTBOPUTU Ta NiATPUMMYBATU UYMHHICTL [lorosopy Ta/abo
NiATBEPLXKYIOTb HAaNEXHUM YMHOM iHGOpMaLito, AKY KnieHT noBMHeH HagaBaTu baHKy, HagaHHA AKOI
BMMAra€eTbCcA 3aKOHOOABCTBOM, a TaKOX BHYTPIWHIMU PEryaatTMBHUMM  Ta  agMiHICTPAaTUBHMMMU
AOKyMmeHTamun baHKky, ymoBamu [orosopy, Mpasua. KnieHT 30608’A3yeTbCcs BKa3yBaTU AOCTOBIpHI AaHi,
3anoBHIOYM 3aABY NPO HagaHHA baHKIBCbKOT nocayru.

10.2.8. CamocTiliHO 3a6e3neuynTn OTPUMaHHS MNPUMIPHUKA BiANOBIAHOI 3asBM-A0roBOpy, 3acBigyeHol
BiAOMTKOM neyaTkm Ta NignNMcom ynoBHOBaXKeHOi 0cobu baHKy.

10.2.9. Ha Bumory baHKa HagaBaTh 4OKYMEHTU, HEODXiaHi:

10.2.9.1.ana HaNeKHOTO 34iCHEHHA BaHKOM CBOiX MOBHOBaXeHb y cpepi Ba/IlOTHOrO KOHTPOJIHO,

10.2.9.2.4na HaNeKHOTO BUKOHAHHA BaHKkom ¢yHKLi cyb’eKTa nepBMHHOIO piHaHCOBOro MOHITOPUHTa,

10.2.9.3.4n4 BMKOHAHHA BaHKOM HOpm Ta BMMOr bBaHKy Ta BHYTPIilWHIX AOKYmMeHTiB baHKa B cdepi
¢$iHAHCOBOro MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHUI NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicCLLe3HAXOAKEHHA, BHECEHHS
6yAb-AKNX 3MiH A0 PEECTPALMHMX AOKYMEHTIB KnieHTa, iHWKWX AOKYMeHTiB abo iHpopmalii, y Tomy umncni
o0 KiHueBMx beHediliapHMX BNaCHUKIB (KOHTpPOAepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608’A3aHMIN HeramHo (NpPoTArom CTPOKY, BCTaHOB/eHOro lpaBuMnamm B 3aneXHOCTi Big,
BaHKiBCbKOi nocnyru), Ak TinbKu KNieHTy cTaHe BiZomo npo nossy / HacTaHHA byab-akoi(ro) iHbopmaduii /
nogii / ¢aKTy, Wo MoXKe BMAMHYTM Ha BUKOHAHHA KnieHTom Boprosux 30608'A3aHb, Ta/abo moxKe maTtu
HACNiAKOM HACTaHHA BunaaKy HeBMKOHaHHA ymoB [orosopy Ta [lpasun, nosigomntn baHK B
NMCbMOBOMY BUrNAAiI NPO Taky(mi) iHpopmauito / nogito / dpaKr.

10.2.12. Ha sBumory baHKy KnieHT 30608’A3aHnit HagaBatTM A0 baHKy CTaTUCTUYHY Ta iHWY iHPopmaLlito, Wwo
HeobxiaHa baHKy ana HagaHHA 3BiTy A0 HBY abo Ao 6yab-AKMX iHLWKWX OpraHis.

10.2.13. BigwKoaysatn baHKy noHeceHi 36UTKM, B TOMY YMCAi cnaadeHi wTpadu, HaknageHi HauioHanbHUM
6aHKOM YKpaiHn abo 6yab-AKMM iHLUMM YNOBHOBAXXEHUM AEePXKaBHUM OpPraHOM, BHACNiAOK HEBUKOHAHHA
KnieHTom 0608’s3KiB, nepeabayeHunx [lorosopom, NMpasunamu.

10.2.14. KnieHT 30608B’A3aHMI1 BiawKoayBaTU baHKy BCi BUTpaATK, NOB’A3aHi 3 OPMAMYHMM 3aXMCTOM Npas
BaHKy 3a [loroBopom, 3A4iMCHEHHAM TaKuMx npas abo npumycoBum 3abesneyeHHAM iX 34iMCHEHHA Yy
BMNagKax Ta y NOpPAAKY, BCTAHOB/EHOMY 3aKOHO4AaBCTBOM.

10.2.15. NoBigomnTn baHK npo ¢aKT HabyTTa HMM cTaTycy NoB’A3aHol ocobu npoTtarom 5-Tn Pobounx gHis 3
MOMEHTY HabyTTa Takoro ctaTycy. KnieHT yknageHHAM [orosopy NigTBEPANKYE, WO BiH O3HANOMIEHUI i3
cT. 52 3aKoHy YKpaiHu «Ipo 6aHKK i 6aHKIBCbKY AifNIbHICTbY.

10.2.16. KnieHT 3060B’s3aHnit (@ bBaHK Mae npaBo BMMaratM BUKOHAHHA Takoro 0608B’A3Ky)
cnnatMtu/KomneHcyBatM baHKy y noBHomy o06cs3i Bci Ta Oyab-aKki niaTBepA)KeHi BUTPATU bBaHKy
(He3anexHo Big X po3mipy), aki baHK noHece nig yac Ta/abo y 3B’A3Ky 3 peanisali€lo CBOIX npas
KpeauTopa 3a [loroBopom, 30Kpema, ajie He BUK/IIOYHO: MpaBa Ha 3aXMUCT, NpaBa Ha 3340BOJIeHHA BUMOT
BaHKy 3a paxyHOK Byab-Akoro mariHa KnieHta. 3a3HauyeHe CTOCYETbCA BCix 6€3 BUHATKY He 3a60pOHEHMX
3aKOHOM LWWNAXiB 3axMCTy baHKOM CBOiX NpaB Ta 3aKOHHMUX iHTepeciB, B TOMY UYMCAi, ane He BUKIOYHO,
npouecis: cTArHeHHA 3aboproBaHOCTi B CyA0BOMY NOpAAKY 3 KniEHTa NpMMyCcOBOro BUKOHAHHA PilleHb,
BUNAAKiB 3anydyeHHA BaHkom abo iHWKMMM ocobamum OLiIHIOBaYiB, HOTapiyCiB, Aep’KaBHUX BUKOHABLLiB
TOWO, TPETiX OCib, AKI TUM UM IHWKMM YUHOM AONOMAraTUMyTb/HafaBaTUMYTb NOCAYrM, CNPAMOBAHI Ha
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330BoNeHHA BaHKom cBOiX BMMmoOr/peanisauii baHKoM cBOiX NpaB (KONEKTOPCbKi KOMMaHii, areHTcTBa

HepyxoMocTi Tow).

10.2.17. Y pa3si 3amiHn [loBipeHoi ocobu KnieHTa abo cKkacyBaHHA [0BIipeHOCTi HeramHo (B Tol camwuii
Poboumnii AeHb) CNOBICTUTM NpPO Ue BaHK Wwnsxom BignpaBAeHHA MUCbMOBOrO MOBIAOMAEHHA Ta/abo
3'aBuTMCA A0 bBaHKy ANnAa 34iMCHEHHA Ai WoAO0 CKAacyBaHHA A[0BipeHOCTi. Y pasi HecBOEYaCHOro
nosigomneHHAa BaHKy npo 3amiHy [oBipeHoi ocobw BbaHK He Hece BiANOBIAANbHOCTI 3@ HAaBMMWCHI
(waxpancobKi) aii JosipeHoi ocobu, AKi CNPUYMHUAN HaHECEeHHA 36MTKIB KnieHTy.

10.2.18. IHWi o6oB’A3kK, nepeabayeHi Jorosopom, MpaBuaamm Ta 3aKOHOAABCTBOM.

10.3. NMPABA BAHKY

10.3.1. 3miHtoBaTK TpmBanictb OnepauitHoro aHA (OnepauitHoro 4yacy), nosigomnsatoum npo ue KnieHTa
wnaxom onybnikysaHHA iHpopmauii npo 3miHM Ha OdiuiiHomy caiTi baHKy Ta/abo Ha iHpopMaLiNHNX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHWKI cnocib HaBMbip baHKy.

10.3.2. CBo6opa B NPUUHATTI piweHb. baHK Ma€e nNpaBo BiAMOBWUTU B MOrOAXKEHHI (He MPUAHATM A0
BMKOHaHHA) 3asBu-[loroBopy, Tak camo, fK i BigmoBuUTM KnieHTy B HagaHHI Oyab-aKoi BaHKiBCbKOI
nocnyru, B TOMY UMCAI LWAAXOM HenignucaHHA BignosigHoOI 3aaBu-[orosopy YMNOBHOBAXEHMM
npeacTtaBHUKOM baHKy, 3a HacTynHMx ob6cTaBuH (Hagani — HeratueHa o6cTaBuHa):

1) 3miHa cuTyauii Ha MiX6aHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu Ta/abo eKOHOMIYHOI cuTyauii y
KpeanTHO-diHaHCOBI cuctemi YKpaiHu, Ta/abo KOH'IOHKTYPU PUHKY FPOLOBUX pecypciB B YKpaiHi,
Ta/abo MNPUIAHATTA YNOBHOBA)KEHMMM oOpraHamu YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HECNPUATANBO BNJIMHYTU HA AiAnbHICTb baHKy B cdepi HagaHHA baHKIBCbKOT NOCAYru, BiACYTHICTb Y
BaHKy BiNbHUX FPOLLOBMX pecypciB, HeObXiaAHMX ANA HadaHHA BaHKiBcbKoi nocayru, Ta/abo

2) HeAOCTOBIPHICTb HaZaHWX AOKYMEHTIB MPO niaTBepaskeHHA ¢iHaHcoBoro craHy KnieHTta Ta/abo
iHwWoOT iHpopMmaLii (ZoKymeHTau,i), wo HagaeTbea KnieHtom, Ta/abo
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3) cyTTeBe, Ha AyMKY BaHKy, noripweHHs ¢piHaHCOBOro cTaHy KnieHTa y NOPiBHAHHI 3 TUM, KU iCHYBaB Ha

AaTy YyKnaaeHHa [lorosopy, Ta/abo

4) HacTaHHA BunagKy HeBMKOHaHHA ymoB [lorosopy Ta/abo byab-AKoro 3 npaBo4uHis / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHux ocib woao Kniewta, Ta/abo 6yab-akoro 3
Aorosopis / npaBounHiB KnieHTa 3 iHWKMMM HiHAHCOBO-KPEAUTHUMW YCTAHOBAMM, WO € YUNHHUMMU
Ha AaTy yKnageHHa [lorosopy Ta/abo 6yayTb yKNafeHi CTOpOHaMM TakMx A0roBopiB / NpaBoYnHIB
NpPOTArom CTPOKYy Aii [loroBopy, Ta/abo

5) 6yab-aka(i) 3miHa(K) B 3aneBHeHHSAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo Jorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM NPO AOCTPOKOBE MOBEPHEHHS BKAaAy, MalHOBI NpaBa Ha AKUM € NpeameTom
3acTaBu 3a byab-aKMM [loroBOpoM 3acTaBu, yKnageHnm 3 baHkom; Ta/abo

8) HasABHICTb iHIWNX 06CTaBUH, WO CBiAYaTb NPo Te, Wo boprosi 3060B’13aHHA CBOEYACHO He byayTb
BMKOHaHi.

10.3.3. BuKoHaHHA BboproBux 30608’A3aHb 3a iHiuiaTMBOI BaHKy. BaHK BnpaBi BMMaratu AOCTPOKOBOrO
BMKOHAHHA Boprosumx 30608’A3aHb B LifIomy abo y BU3HaYeHih BaHKOM YaCTWHI 32 yMOBM HacTaHHA byab-
AKoi HeratneHoi 06cTaBnHU. Take BUKOHaHHA boproeux 3060B8’s3aHb NOBUMHHO OyTW 3ailicHeHe KnieHTom
NPOTArOM CEMMU OHIB 3 AHA ogepKaHHA KnieHTom Bumorun go KnieHta.

10.3.4. 36uTtkM. BaHK Mae npaBo Ha BigwkoayBaHHA KnieHTOM 3aBaaHuMX 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeauB abo nonepeamB HeHaNeXXHUM YMHOM BaHK npo BCi Bigomi omy
npasa Ta BUMOTM iHWKMX 0Cib Ha maiHo KnieHTa, B TOMY YMCAi i Ti, WO He 3apeEeCTPOBaHi y BCTaHOB/IEHOMY
3aKOHOM MOPAAKY.

10.3.5. BiacTtynneHHAa npaB Ta 3amiHa Kpeautopa. baHK Mae npasBo BigCTynuTM npasa / 3amiHWUTK
KpeauTopa y 3060B’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTI oTpMMaHHA 3roam KnieHTa.

10.3.6. NputpumaHHA. baHK Mae npaBo NpUTpPUMaTK Byab-AKY piyv (rPOLIOBI KOWTK, LiHHI nanepwu), AKol
baHK npaBomipHO BonoAjie, Ta AKa nignarae nepegadi KnieHty abo ocobi, BKasaHin KnieHTom, B AKOCTI
3abe3neyeHHss BMMOr baHKy WOAO0 BWKOHaHHA boproeBux 3060B’s3aHb. Take MNPUTPMMAHHA MOXKE,
30Kpema, BUpaXKaTuca B HEBMKOHAHHI baHkom byab-akmx Bumor KnieHTa wopo nepegadi pedi, B Tomy
yuncni  oboB’A3KiB baHKy nepes KnieHTom 3a iHWKWMMKM A0oroBopamu, ykaageHnmm mixk CtopoHamm. BaHk
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Ma€E NpPaBo NPUTPUMATK Pid y cebe TaKoX Y pasi, AKLLO NpaBa Ha Hel, AKi BUHUKAM Nicia nepeaadi pedi y
BONIOAIHHA BaHKy, Habyna TpeTa ocoba. baHK NoBigoOMAAE NPo NPUTPUMAHHA KNieHTa y TPMAEHHWUI CTPOK
3 4aTV NPUNHATTA pilleHHA Npo ue. baHK He Mae NpaBa KOPUCTYBATUCA PiYYdto, AKY BiH NPUTPUMYE Y cebe,
i Ao baHKy He nepexoaMTb NPaBO B/IACHOCTI Ha Hei. Take MNpaBO NPUTPMMAHHA BWHUKAE y baHKa 3
MOMEHTY HEBMKOHAHHSA/HEHaNEXHOro BUKOHaHHA KnieHTom Boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Haka3. Y pa3i HecBO€4aCHOro BWMKOHAHHA KnieHTom BoproBux 3060B’A3aHb LWOAO MOraweHHs
(noBepHeHHs) KpeauTy (iB) abo cnnaty npoueHTiB BaHK Mae NpaBo BMAaBaTM HaKa3 Npo NPUMMYCOBY
onnaty Boprosux 30608'A3aHb. TakM HaKa3 NiANUCYETLCA KePiBHMKOM BaHKy abo yNnOBHOBAXKEHOI HUM
0coboto Ta nignsarae HerauHoOMy (MPOTArOM AHA BMAAYI) BUKOHAHHIO BaHKOM LUINAXOM CMMCAHHA KOWTIB 3
paxyHka KnieHTa B BaHKy B paxyHOK BUKOHaHHA Boprosunx 3060B’s3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX caHKUi/3acTocyBaHHA wWTPadHUX CaHKLUiA. BbaHK mae npaso
BiZAMOBUTUCA Bif, 3aCTOCYBaHHA, HapaxyBaHHA i, BignoBigHO, cnnaty KnieHTom HeycToinKu, nepeabayeHoi
Jdorosopom. Y BUNaaKy 3actocyBaHHA WTPadHUX CaHKLiN BaHK Hanpasnae KnieHTy BianoBiagHy nncbmoBy
BMMOTY NpO Le.

10.3.9. BuKoHaHHA BoproBux 30608’A3aHb TpeTbol 0coboto. MNpoTarom cTpoky Aii Jorosopy baHK mae
npaBo NPUIAMaTN BUKOHaHHA Boprosux 30608’A3aHb Bif, TPeTboi 0cobu i nignucaHHam Jorosopy KnieHT
[a€e baHKy cBoto 3roay Ha ue.

10.3.10. 3gjncHioBaTn, 6€3 nonepeaHbOro NoBiaomAeHHA KnieHTa, GOTO3MOMKM i Bileo CNOCTEPEIKEHHSA NP
KOPUCTYBaHHI NAATIXKHUMU NPUCTPOAMM, Y BigaineHHAX baHKy, a TakoXK PikcyBaHHA Oyab-AKMX KOHTAKTIB
3 KnieHTom, B TOMY Yunchi (anie He BUK/IIOYHO) Byab-aKkux TenedoHHUX neperosopis 3 KnieHTom (30kpema,
neperoBopu NpauiBHUKIB baHKy, B T. 4. onepartopis [loBiAKOBOro ueHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY HOCIi, 36epiraTv Ta BUKOPUCTOBYBATK Taki ¢poTorpadii, ayaio- Ta Bigeomartepianu B
AKOCTi AOKa3iB.

10.3.11. ocTpokoBo posipsaTu [orosip y cnoci6, BusHayeHnin n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaT g4OKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’acyBaHHA Moro ocobu, cyTi
AisNbHOCTI, ¢iHAHCOBOro CTaHy, AOKYMEHTU, HeobXigHi Ans HaNeXHoro 34iMcHeHHAa BbaHKom CBOiX
NOBHOBAKEHb:

- y cdepi BaNItOTHOrO KOHTPOHO,
- ONA HAaNeXHoro BUKOHaHHA baHKom yHKLiM cy6’ekTa nepBUHHOIO ¢piHAHCOBOro MOHITOPUHTa,
- ONA BUKOHAHHA baHKOM HOpM Ta BHYTPILWHIX 4OKYMeHTiB baHKa B chepi piHaHCOBOro MOHITOpUHra.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHMX AOKYMEHTIB 4YM BigomocTen abo YyMMUCHOro MNoAaHHS
HenpasAMBMX BigoMocTe baHK Mae npaBo BiAMOBWUTU Yy HadaHHi bBaHKIBCbKOI NOCAyru, a TaKoX
iHiLitoBaTK po3ipBaHHA orosopy.

10.3.14. HapaBaTh Ha 3anuT baHKa-KOpecrnoHAeHTa iHGOPMaLito, AKa CTOCYETbCA iAeHTUdIKaLii, BUBYEHHSA
KnieHTa, yTOYHEHHA/004aTKOBOro YyTOYHEHHSA iHpopMaLii npo KnieHTa Ta onepauii, Wo 34iACHIOTLCA Ha
KOpUCTb abo 3a gopydveHHAM KnieHTa, Ta iHWOi iHpopmauii, HeobxigHOi AnNA BUKOHaHHA baHKom
06o0B'A3KiB cyb'ekTa NepBUHHOrO ¢iHAHCOBOrO MOHITOPUHTY, Ha BiANOBIAHMMA 3anuUT BaHKy, Aakui bepe
y4yactb y 3abe3neyeHHi NpoBeaeHHA TaKNX onepaw,ii.

10.3.15. 3MiHMTK paxyHOK KnieHTa (wnaxom 3miHM BCix abo OKpemux GaHKIBCbKUX PEKBi3nUTiB KnieHTa —
HalimeHyBaHHA bBaHKy, Koay BaHKy, HOmMepa paxyHKy, Ba/llOTU pPaxyHKy) y BMMaAKax, BU3HAYEHUX
3akoHOAaBCTBOM, MPO WO KnieHT noBuHeH OyTM noBigomneHwidt 3aByacHo. [pU UbOMY YKAaAEHHSA
CTopoHamu byab-KUX 40AaTKOBMX MPaBOUMHIB Ta/abo HagaHHA Byab-AKUX A0AATKOBUX AOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npasa, nepeabadeHi lorosopom, Mpasuiammn Ta 3aKOHOaBCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Mosigomutn KnieHTa npo 3miHM Ao [Aorosopy, Mpasun, TapudiB y CTPOKM Ta y NOPAAKY,
BM3HaYeHoMmy lpaBmnamm.

10.4.2. 3abe3neuyyBaTn 36epexkeHHA iHPopmauii Nnpo KnieHTa, WO cTaHOBUTbL DOaHKIBCbKY TAaEMHULIO, 33
BMK/IOYEHHAM BMNaAKiB, BU3HaueHux [dorosopom/MpasBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmauii
BMMara€eTbCcA HOpMamMu 3aKOHOLaBCTBA.

10.4.3. HapaHHAa bBaHKiBcbKOi nocayrn. BbaHK 3060B’A3yeTbcA HagaTu bBaHKiBCbKY nocayry KiieHTy
BianoBigHO A0 MpaBua 3a yMOBM NOroAXKEHHSA (MPUNHATTA A0) BUKOHAHHA 3aasu-[orosopy.

vl BAHK AbBIB
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10.4.4. MPUAHATTA HANEXHOT0 BUKOHAHHA. BaHK 30060B’A3aHUI NPUIUMATK HanexHe BUKOHaHHA Boprosux
30608B’s3aHb KnieHTOM.

10.4.5. NoBigomneHHA npo sigcTynneHHA npaB. baHK 3060B’A3aHMN NMMCbMOBO Y N'ATUAEHHUN CTPOK
nosigomutn KnieHTa npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapaBaTu KnieHTy KOHCyAbTaLii WOA0 KOPUCTYBaHHA nocnyramu baHky, Tapudis TowLo.

10.4.7. Posrnspatu 3asBu (nosigomneHHsa) KnieHTa i nosBigomnatM y nmucbMoBit ¢opmi npo pesynbTaTu
po3rnagy.

10.4.8. IHwWi o608B’A3KKM, NepeabayeHi [lorosopom, MNpasnunamm Ta 3aKOHOAABCTBOM.

10.5. BIAMOBIAANBHICTb K/TIEHTA

10.5.1. KnieHT Hece BignNoOBiganbHiCTb 33 BMKOHAHHA ymos [Jorosopy, MNpasun, Tapudis BignosigHO [0
BMMOT 3aKOHO4aBCTBA Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBIAANbHICTb 3@ HaAAHHA HeAOCTOBIPHOI iIHGOpPMaU,i Nig Yac yknageHHA Jorosopy
3rigHo i3 3aKOHO4aBCTBOM.

10.6. BIANOBIAANTBHICTb BAHKY

10.6.1. BbaHK Hece BIANOBIAANbLHICTb 33 BMKOHAHHA ymoB [orosopy, Tapudis BianosigHO [0 BMMOT
3akoHoaaBcTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiJbHAETLCA Big, BiAMNOBIA4ANbHOCTI Yy pasi 3MiHM 3aKOHOAABCTBA, AKE NPUMUHAE
npasosigHocHM CTOpiH 3a [loroBopom.

10.6.3. BaHK Hece BiANOBiAa/NbHICTL BiANOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3roJioleHHA abo
BUKOPUCTAHHA BAHKIBCbKOI TAEMHMLI.

10.7.  3BEPEXEHHA BEAHKIBCbKOI TAEMHMULII TA PO3KPUTTA IHGOPMALLIT MPO KNIEHTA

10.7.1. ®dakTom yKnageHHsa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta po3Bin, a baHK BignosigHoO
HabyBa€e npaBO Ha PO3KPUTTA Ta HagaHHA adiniioBaHMm ocobam baHky Bciei Ta/abo 6yab-akoi
iHbopmaLii Npo cebe, cBOK OpraHisaUinHy CTPYKTYPY, MaMHOBMIA Ta iHaHCOBMIN cTaH (B ToMy uuchi
BiZlOMOCTEN, WO CTAHOBAATb DaHKIBCbKY TAEMHULIIO), IKa € HaABHOW, 30epiraeTbca y baHKy abo 6yae
oTpMmaHa bBaHKom y ManbyTHbOMY, a TaKOM aHasioriyHy iHPopmalilo Npo MOro 3aCHOBHUKIB
(y4acHMKiB, aKLiOHepiB, YNEHiB TOLLO) Ta NPO PUAMUYHUX OCIO, 3aCHOBHMKOM (Y4aCHUKOM, aKLiOHEPOM,
Y/IeHOM TOLL,0) AKUX € KNiEHT.

10.7.2. Tum camumm KnieHT TaKoXX Hagae baHKy 3rogy Ha pPO3KPUTTA Ta HagaHHA Ana TpeTix ocib
(ropnanyHmx, disnyHux ocib, disnyHnx ocib-nianpuemuis, ycTaHOB, OopraHisalili HesanexKHo Big dopmu
BNIACHOCTi, AepyaBHMX OpraHiB, OopraHiB MicLueBOro camoBpsAAyBaHHA, NMPaBOOXOPOHHMX OPraHiB) BCiel
iHpopMmaLii npo KnieHTa, opraHisauiitHy cTpykTypy KnieHTa, maltHOBUIA Ta piHAaHCOBUI CTaH (B TOMY YMCAI
Bi4OMOCTi, WO CTaHOBAATb OAHKIBCbKY TaEMHWMLIO), fIKa € HaABHOW, 36epiraeTbcAa y baHKy abo 6yae
oTpuMaHa BaHKomM y MalbyTHbOMY, a TaKOXX aHanoriyHy iHPpopMmaLilo MPO 3aCHOBHMKIB (y4aCHUKIB,
aKuioHepiB, yneHiB Towo) KnieHTa Ta Npo OPUAUYHUX OCib, 3aCHOBHMKOM (Y4aCHMKOM, aKLiOHEpPOM,
YyNleHOM TowWw,o) AKNUX € KNiEHT, y HAaCTYNHWUX BUMALKaX:

-y BUNAAKy NnopyweHHA 6yab-akmnx 30608’A3aHb, BU3HAYeHMX [LOroBOPOM MOCAYT;

- NpW yKNnageHHi baHKkom aorosopis cTpaxyBaHHA PU3KKIB, NOB’A3aHMX 3 BigHOCUHaAMK 3 KnieHToMm;

- Npu yKnageHHi baHKom Ao0rosBopiB ¢aKTOpPUHry, AOroBOpPIB BiACTYNAEHHA npaBa BMMOrM Ta/abo
nepeseneHHa bopry;

- BMNAAKy HeobXigHOCTi 3axXMCTy MOpPYLUIEHMX, OCNOPOBaHUX abo HEeBWM3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

- Yy BMNaAKy HeobxigHocTi 3abe3neyeHHA BMKOHaHHSA TpeTimM ocobamu cBOiX PyHKLUiA abo HagaHHA
nocnyr gna baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKMMUK TpeTimu ocobamum Ta baHKom A0roBopiB., 3a
YMOBM, WO nepeabayeHi gorosopamu ¢yHKLUii Ta/abo NOCAyrM CTOCYOTbCA OCHOBHOI AifIbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha MiACTaBi OTPUMaHMX DaHKIBCbKOT NiLLeHsii Ta NMCbMOBUX A03BOJIIB.

10.8. KnieHT, dakToM yKnageHHs [loroBopy TaKoXK Hagae 3roay baHky:
- 3BepTaTMCcA 3/3a iHbopmauielo npo KnieHTa (B TOMy uMchi, ane He BMKAKOYHO LWOAO MOro
MalHoBOro Ta ¢iHAaHCOBOro cTaHy) Ao TpeTix ocib, aAki nos’aAs3aHi i3 KnieHTom BigHOCMHamu
KOPNOPATMBHOI Yy4acTi, FrOCNOAAPCbKUMMU, UMBIIBHUMW YU TPYLOBMMM BiSHOCMHAMKU, a TaKOX
OTPUMYBATM BKa3aHy iHGOpMaL,ito Big BKa3aHUX OCib;
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- 36upatn, 36epiratn, BUKOPMCTOBYBATM Ta NOWNPIOBATK iHGOpMaLito npo KnieHTa yepes 6topo
KpeauTHUX icTopil BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu
10.9. BaHK rapaHTye cyBope AOTPMMaHHA BUMOT 3aKOHOAaBCTBa YKpaiHuM Woao 36epiraHHA, 3axXucTy,
BMKOPMUCTAHHA Ta PO3KPUTTA 3a3HAYEHOI B Uil rnasi MNpasun iHpopmauii npo KnieHTa.

11. OBPOBKA NMEPCOHA/IbHUX OAHUX.

11.1. dakTom yknageHHs Lorosopy (nignucaHHam 6yab-akoi CTaHAapTHOI dopmu AOKYMEHTIB), KnieHT,
wo € ¢isnyHo ocoboto-nignpuemuem, NiaATBEPAKYE CBOE 03HANOM/IEHHS Ta MOBHY i 6e3ymoBHY 3roay 3
MoBigoOMIEHHAM MPO NOPAAOK 06POOKM NepcoHanbHUX AaHUX Ta NpaBa Cyb’eKTiB NepPCOHabHUX AAHUX,
AKe po3milleHe Ha IHTepHeT CTopiHui baHKy www.banklviv.com, B Tomy unchi gae srogy Ha 06pobKy 1oro
NepCcoHaNbHMX AaHMX Y BKa3aHOMY B LiboMy [1oBigOMAEHHI NOPAAKY.

11.2. dakTom yKnageHHa [orosopy (mianucaHHAM 6yab-akoi CTaHgapTHOI dopmmn OOKYMEHTIB) 0coba,
AKa pie Big imeHi KnieHTa, niaTBepAKye CBOE O3HAaMOMAEHHA Ta MOBHy i 6e3ymoBHYy 3rogy 3
MosigomneHHAM Npo NopAaoK 06pobKM NepCOHaNbHUX AAHUX TanpaBa cyb’eKTiB NePCOHANbHU AaHUX, AKe
po3MmillleHe Ha IHTepHeT — cTopiHLi BaHKy, B TOMY YMCAai ga€ 3rogy Ha 06pobKy MOro NepcoHabHUX AaHNX
Yy NOPAAKY, aHaNoriYHOMY BKazaHOMY B Lbomy [1OBiAOMIEHHI.

11.3. dakTtom yKnageHHa [orosopy KnieHT rapaHTye baHkoBi, wo npu nepegadvi KnieHtom baHKoOBI
nNepcoHanbHUX AaHux Oi3nuHMX ocib, AKki mictatbea B nianucaHux KnieHtom/npeactaBHUKom KnieHTa
CtaHpapTHMX Popmax AOKYMEHTIB Ta Oyab-aKux iHWWX HagaHux KnieHTom BaHKy AokymeHTax, 6yam
AOTPMMaAHI BUMOTM 3aKOHO4ABCTBA YKpaAiHM LWO0A0 3aXMCTY NEePCOHa/IbHUX AaHWUX, B TOMY 4YMUCAi WO0A0
OTPMMaHHA 3rogM Ha OOpPOOKY NepcoHasNbHUX AaHUX Takux ¢ismyHux ocib. KnieHT 3060B’A3yeTbes
CaMOCTIMHO NOBIAOMAATU Takmx isMYHUX OCIO Npo nepepavy ix NepcoHanbHUX AaHux BaHKoBi, B TOMy
4Yncai NPO MeTy Nepegadi, CKNag, Ta 3MiCT NepCoHaNbHUX OaHMX, nepenaHnx baHKy, a TaKoX NpPo NopAaoK
peanisauii HUMM NpaBs, BU3HAYEHNX 3aKOHOM YKpaiHKM «[1p0o 3aXUCT NePCOHANbHUX AaHUX».

12. BWPIWLEHHA CMNOPIB.

12.1. Cnopu mixk baHKom Ta KnieHTOM cTOCOBHO [JOroBopy BMPiLlyBaTUMYTbCA LUAAXOM NEPEerosopis.

12.2. Cnopu, WO BWHMKAKOTb B XOAi BMKOHAHHA 30608B’A3aHb CTOPiIH WOAO0 BUMKOPUCTaHHA Cuctemm
«KnieHT-iHTepHeT-6aHK», BUpilWylOTbCA i3 000B'A3KOBMM  3aCTOCYBaHHAM  A0OCYAOBOro  MOPAAKY
BperyatoBaHHA CNopy, BUSHAYEHOro YUHHMM NpoLuecyasbHUM 3aKOHOA4ABCTBOM YKpaiHu.

12.3. Mpu pocynoBomy po3rnagi cnopis, NOB’A3aHMX 3 BUKoOpUCTaHHAM Cuctemun, CTopoHM 3060B’A3aHi
NPOBECTU TEXHIYHY EKCNEepPTMU3Y B HACTYNMHOMY NOPAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTteHsii Ao nocayr baHKy B Y4acTUHi poboTn 3 Cuctemoto,

noaac 3aasy/nperteHsito Ao baHky. 3aasa/npeTeHsia KnieHTa po3rnaaaetbca baHKOM 3 HagaHHAM BianoBiAi

8 30 (TpMALATM) OEHHWUI CTPOK.

12.5. BaHK 30608'Aa3aHnit npoTtarom 10 (gecatn) poboumx AHIB 3 AaTM OTPMMaHHA 3aasu/npeTeHsii
KnieHTa cdopmyBaTh y3roaKyBanbHy KOMICilo ans po3rnaay 3assu/npeteHsii. o ckiaay Komicii Ha Bumory
KnieHTa moxKe OyTU BKAOYEHWUI NpeacTaBHUK KnieHTa, a TaKoXK, 3a HeobxigHOCTI, NnpeacTaBHUKKM dipmu-
po3pobHMKa nporpamHoro 3abesneyeHHa Cuctemun. CKnag, Komicii He moske nepesuulyBath 5 (n'aTn) ocib.

12.6. Pesynbtatom po3rnagy cCnipHOi CUTyauii y3roaxKyBa/JibHOO KOMICIED € BM3HAYEHHA AOTPUMAHHA
CropoHamu sumor Npasun, 4oKymeHTau,ii 4o Cuctemun ta goctosipHocTi ELLM, aAkumu nignucadi cnipHi EL.

12.7. Y3roayyBanbHa Komicia npoTtarom 1 (ogHoro) micaua nposoauTb Po3rnag, 3aasu/npetersii KnieHTa.
Takuit po3rnag 3anasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) NpoBeAEeHHA Y3roAKyBa/ibHOIO KOMICIEHD TexHiYHOi eKkcnepTusm E[, skuni 3acsBigyueHo ELLM
Kopuctysaua, Ta Ha nigctasi AKoro baHkom BMKOHaHI onepau,ii 3a PaxyHKom, woao akmx KnieHtom
noAaHo 3asaBsy/npeTeHsito;

2) NpoBeAEeHHA TexXHIYHOI ekcneptuMsn Biakputoro knouva EUIM KopucTyBaya y3roaKyBanbHOMO
KOMicieto, nepiog, A4ji Ta cTtaTyc Bigkputoro Knatouva ELM KopucTyBauya Ta BCTAHOBNEHHA MOro
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HanexHocTi Kopuctysauy;

3) NpoBeAeHHA Y3roAXKyBaJIbHOO KOMICIEID TEXHIYHOI eKCnepTu3m CTOCOBHO KopeKTHocTi EL
KopucTtysauda Ta HaknageHHa ELN Ha EL;
4) Ha OCHOBI AAHUX TEXHIYHOI €KCNepPTM3N Y3roaKyBasbHa KOMICiA CKNa[aE€ aKT.
12.8. BaHK Hece BignoBiganbHicTb nepen KnieHTom y pasi, KoM mana micue xo4ya 6 ogHa 3 HACTYMHUX
CUTYyaUil:

- BiacyTHicTb E[l, nepegaHoro KnieHTom, Ha niactasi Akoro 6ys0 BUKOHAHO onepaLito No PaxyHKy;
- EUN KopuctyBaya B E[l, Ha niactasi Akoro 6ys10 BUKOHAHO onepaLito No PaxyHKy, € HEKOPEKTHUM.

12.9. VY pasi, AKWO 3a pe3ynbTaTaMM TeXHiYHOI eKCNnepTM3n BCTaHOBAEHO HaABHiCTb EL B Cuctemi,
KopeKTHicTb ELIM KopwucTtysaya, HanexkHictb Kopuctysauy KnieHTa Bigkputoro kawoda EUM, ta EAO
niannucaHnin ogHoOpPa3oBMM KOAOM (3a yMOBM niakntodeHHa nocnyrn iFOBS.SMSConfirmation) BaHk He
Hece BignoBiganbHOCTI Nnepes KnieHTOM 32 BUKOHaHI onepau,ii no PaxyHKy.

(31 BMIHAMM 32i0H0 3 piwweHHAM [pasniHHA, npomokosa Ne 003/2020 gio 03.02.2020p. )

12.10. Y pasi HegoCArHeHHs 3rogM WOAO0 OyAb-AaKMX NKUTaHb 3a [loroBopom nocayr, byab-Aka i3
CTopiH BNpasi 3BepHYyTUCA WOA0 PO3rAaay LbOro nNUTAHHA A0 YNOBHOBaXKeHoro cyay YkpaiHu. Cnopwu
CTopiH nignaratoTb BUPILEHHIO 3riAHO 3 NpoLecyasbHUM MPaBOM YKpaiHW.

13. OBCTABWHW HEMEPEEOPHOI CUU (POPC MAXOP).

13.1. CTOPOHM 3BINbHAIOTLCA Bif BiANOBIAANLHOCTI 3@ HEBMKOHAHHA abo HeHane)He BWMKOHAHHA
cBOix 30608B'A3aHb 3a BignosigHMM [1OroBopom, AKLLO Le HEBMKOHAHHA abo HeHaneXXHe BUKOHAHHSA
CTANIOCb BHACNiAOK Aji HenepebopHoi cuamn, aAky CTOpOHWM He MoraM nepefbaynMtn Ta BiABEPHYTH
PO3YMHMMM 3axodamu. [Jo TakMx OBCTaBUH HanexkaTb: CTUXiMHI Inxa, eKCTpemManbHi NorogHi ymosw,
nepeboi B nogayi enekTpoeHeprii Ta poboTi TeneKoMyHiKauii, 3607 Komn'tOTEPHUX CUCTEM, BIMCbKOBI Aii,
BTOPrHeHHA, OyHT, NOBCTAHHA, rPOMAACbKe 3aBOPYLUEHHSA, TEPOPUCTUYHNIN aKT, CTPAWMKM, PilLEHHA OPraHiB
AepKaBHOI Bnaan Ta ynpasniHHA, HBY, BBegeHHA 3abopoH abo obmexeHb Ha KyniBaw (npoaa,
0bMiH(KoHBepTaLjlo)) Ta/abo nepekas rpoWOBMX KOLUTIB, @ TAaKOXK iHLWI 06CTaBUHM, LLO He 3an1exaTb Big,
Boi CTOpiH i AKMM He MOXKHa 3anobirTM 3BMY4aANHMMN PO3YMHUMM 3aX04aMM.

13.2. CTOpOHa, WO NOCMIAETLCA HAa 06CTaBMHN HenepebopHOi cnan, 3060B8'A3aHa B HAMKOPOTLWIKUI Y
TaKih cuTyauii TepmiH y nucbmoBin popmi noBigoMmuTK iHWY CTOPOHY NPO HACTAHHA TaKMX O6CTaBUH.
MoBiAOMNEHHA MOBWMHHO MICTUTU AaHi NPO XapakTep OO6CTaBWMH, OUiHKY iX BMIMBY HA MOXAUBICTb
BMKOHAHHA CTopoHol 0608B'A3KiB 3a [loroBOPOM MOCAYF, MOXAUBWUI CTPOK (TEPMiH) BMKOHAHHSA
o0608B'a3kiB. AKWo CTOpOHa He noBigOMMUTL abo HecBOEYACHO MOBIAOMUTL iHWY CTOPOHY MNpoO Ajto
HenepebopHOI cnnu, To BOHa 3060B'A3aHa BiALWKOAYBATH iHLWIN CTOPOHI NOHECeHi 36UTKM.

13.3. Ha uac ajii 06¢TaBNH HenepebopHOi cMaN CTPOKKU (TEPMiHM) BUKOHAHHA CTopoHamn 060B'A3KiB
3a BignoBiaHMM [loroBOpoM NepeHocATLCA Ha Yac Aii umx 06CTaBUH i YyCYHEHHS iX HacniaKiB.
13.4. AKWO 06CTaBMHM HenepebopHOi cuUAM TPMBAOTb MOHaA ABa MicAui, TO CTOPOHM MOXKYTb

NPUNHATK PilLEHHA NPO 3MiHY CTPOKIB (TEpMiHiB) BUKOHAHHA ymoB [loroBopy abo Npo Moro npuUnuHEHHs,
Npo Lo YKAaOa€EeTbCA BiANOBIAHMI AOTOBIp.

13.5. HacTtaHHA Ta npunuHeHHs Aji obcTaBUHM HenepebopHOi cuAM Mae niaTBepAKYyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMC/NIOBOID Manatol abo iHWKWMM YNOBHOBAXKEHUM
opraHom (ocoboto) KpaiHu (micuesocTi), Ae BMHMKAA Ta/abo npunuHuna ceok Aito obcTaBuHa
HenepebopHOi cnnu.

14. OCOB/MNBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMW.

14.1. NOPALOK BIOKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK BiaKkpmBae KnieHTy PaxyHOK B HauUioOHaNbHil Ta/abo iHO3eMHUX BantoTax ana 36epiraHHA
rPOLUOBUX KOLWTIB i 34IMCHEHHA PO3PaxyHKOBO-KACOBUX OMNepaLin BignoBiAHO A0 PeXUMY BUKOPUCTAHHA
PaxyHKy, nepeabavyeHoro YAHHMM 3aKOHO4,ABCTBOM YKpaAiHW.
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14.1.2. Pexkum @yHKLIOHYBaHHA Ta BUKOPUCTAHHA PaxyHKy pernameHTtyeTbca y 3aaAsi — [orosopi
6aHKIBCbKOrO MOTOYHOMO PaxyHKY Ta BM3HAYAETbCA HOPMaMM YMHHOMO 3aKOHOAABCTBA YKpPaiHM Ta UMM
Mpasunamu.

14.1.3. Homep PaxyHKy, Kog, Ta Ha3Ba Ba/toTM PaxyHKy 3a3HavatoTbea y 3anasi — [loroBopi 6aHKiBCbKOro
NOTOYHOIO PaxyHKY.
14.1.4. BaHK BigKpuBae KnieHTy PaxyHoK npotarom 3 (Tpbox) poboumx AHiB nicna HagaHHA KnieHTom

BCiX HEObXigHWX AOKYMEHTIB 3rigHO 3 BMMOraMm HOPMATMBHO - MPaBOBUX aKTiB HauioHanbHoOro 6aHKy
YKpaiHM, a TaKoX 3aKOHiB YKpaiHWM 3 NuTaHb (iHAHCOBOro MOHITOPMHrY. BaHK BiaKpmBae PaxyHOK
6e3nocepeAHbO Nicaa 34iMCHeHHs igeHTUdIKaLil KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBa)Ka€TbCA AaTa, 3a3HayeHa B 3asBi — [oroBopi 6aHKiBCbKOro
NMOTOYHOrO PaxyHKy B po3aini “BigmiTkm 6aHKy”.
14.1.6. AKWo npu BiaKpUTTI PaxyHKy BaHKom Oyae BCTaHOB/AEHO HasABHICTb wWoao KnieHTa B BaHKy

ny6NiYHOro OBTAMKEHHA PYXOMOrO MaliHa, HaKNaAEeHOro AepKaBHMM/NPUBATHUM BMKOHaBUEM, BaHk
3yNWHAE BUAATKOBI onepauii 3a PaxyHKOM Ha cymy OOTAXEHHA Ta Hagae KnieHTy nosigomneHHA npo
BiAKPUTTA PaxyHKy 018 BPYYEHHS AepyKaBHOMY/NpUBaTHOMY BMKOHaBLEBI. KnieHT 30608’A3aHMiA nogatu
A0 DBaHKy [OOKYMEHTM, WO nNiATBEPAXYIOTb OTPUMAHHA Aep’KaBHUM/NPUBATHUM  BUKOHABLIEM
nosigomneHHA. baHK 3f4iMACHIOE BMAATKOBI onepauii 3a PaxyHKOM nicna OTpMMaHHA MOBiIAOMAEHHS
[epKaBHOro/npmMBaTHOro BMKOHABLA MPO BiACYTHICTb HEOBXiAHOCTI HaKNaZeHHA apelTy Ha KowTu
KnieHta Ha PaxyHKy abo, AKWLO AepskaBHUI/NPUBATHUIA BMKOHaBELb HEe MOBIAOMWB MPO MPUAHATE
PilUEHHA Y CEMUAEHHWUIN CTPOK, MOYMHAKOYMN 3 AT, 3a3HAYEHOT Y BiAMITLI NPO OTPUMAHHA AepPKaBHUM
/NpMBaTHUM BUKOHABLEM MOBILAOM/IEHHS.

14.1.7. BiakputTa KnieHTy PaxyHKiB 3a cneuiaibHUMKM peXMMaMM iX BMKOPUCTAHHA 34iNCHIOETLCA
BaHKOM y BMnagKax, nepeabayeHnx 3akoHamu YKpaiHM abo aktamu KabiHety MiHicTpiB YKpaiHu.
OcobnuBocTi PyHKUioOHYBaHHA PaxyHKiB 3a cneuiaibHUMKU pexrMmamu iX BMKOPUCTAHHA nepepnbayeHi
BiANOBIAHMMWN HOPMATMBHO-NMPABOBUMUM aAKTAMM, MOJIOKEHHA AKMX BiAHOCHO NOPAAKY MNPOBEAEHHA
ornepauiii 3a TaKMMN PaxyHKamn € NPiOPUTETHUMM NO BiJHOLIEHHIO A0 6YAb-AKMUX iHLWKUX NOJIONKEHb LMX
YmoB/[loroBopy Ta 3aCTOCOBYIHOTbCA HE3a/leXHO Bif 3arafibHUX MNOMOXeHb uMx Ymos/[orosopy, WO
peryntooTb BigKPUTTA Ta BeaeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBC/NYTOBYBAHHA PAXYHKY

14.2.1. MicnAa BiAKPUTTA PaxyHKY 40 MOMEHTY OTPMMaHHA baHKOM NigTBepAXKEHHSA NPo B3ATTA PaxyHKy
Ha 06/iK OpraHOM AeprKaBHOI NMOAATKOBOI CAYXKOM 3a PaxyHKOM 34iMCHIOIOTbCA BMKAKOYHO onepaLii i3
3apaxyBaHHA KOLWTIB, AKLWO iHWe He nepeabavyeHO NONOKEHHAMM YUHHOIO 3aKOHOA4ABCTBA YKpPaiHu

14.2.2. baHK 34iMCHIOE po3paxyHKoBO-KacoBe o06cnyrosyBaHHA PaxyHKiB KnieHTa Ha niacTasi
HaNeXHUM YUHOM OPOPMIEHUX PO3PAXYHKOBUX AOKYMEHTIB B MeKax 3a/IMWKY KOWTiB Ha PaxyHKy, 3a
AKMM 34iACHIOETbCA oMnepau,is, Ta 3a YyMoBu cnnat KnieHtom baHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudammn, YUHHUMM Ha [aTy 34iMCHEHHA onepaLil.

14.2.3. MoaaHHA ManepoBMX PO3PaxyHKOBUX AOKYMeHTIB KnieHTa Ao baHKy 34iMCHIOETbCA OfgHi€ED 3
ocib, 3a3HadyeHux B [Mepeniky po3nopAAHMKIB paxyHKy, abo iHLO YNOBHOBAXKEHOI Ha Le, Ha NiacTaBi
HanexHo odpopmaeHoi goBipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTOmM nepeKasy 3 PaxyHKy, akui nignarae nepesipui baHkom 3rigHo
BUMOT 3akoHy CrnonyyeHunx LLUTatieB AMepukmn «po NoAaTKoBi BUMOTM 40 iIHO3EMHUX PaXYHKiB», baHK, 3
YyPaxyBaHHAM 4acy HeobXigHOro Ans 34iCHEHHA TaKoi NEepeBipPKM MOXKe BUKOHYBATW BiANoBiAHWN
nepekas Ha OAWH onepauiMHUM AeHb OO0BLUE BCTAHOBNEHOrO UMMM YMOBamu CTPOKY. KnieHT gopyyae
BaHKy 34iiCHEeHHA BKa3aHMX onepawii y BU3Ha4YeHi CTPOKM Ta HAZAA€ 3rogy Ha iX BUKOHAHHA.

14.2.5. BaHK npuiimae A0 BMKOHAHHA NAaTiXKHI AopydyeHHs KnieHTa B iHO3eMHIN BanloTi 3 AaTolo
BA/IIOTYBaHHA, WO He nepesuwye 3 (Tpbox) poboumx AHIB, HE BPaXOBYHUM AaTy HAOXOAMKEHHA LbOro
OOKYMeHTYy A0 baHky.

14.2.6. BaHK 3apaxoBye Ha PaxyHOK rpoLWOBi KOWTW, WO HaAinwaM Ha KOpuUcTb KAieHTa npoTsarom
OnepauinHoro AHA, B AeHb X OTPMMaHHA, AKWO Ni4 4Yac NPOBEAEHHA KOHTPO/IO 3a pPEeKBi3nuTamu
PO3PaxyHKOBUX AOKYMEHTIB He BMABNEHO PO36iKHOCTelM Ta AaTa iX HAaAXOAMKeHHA 36iraeTbcA 3 AaTol
BaNOTYBaHHA.

14.2.7. Mpu HagxoaxeHHi ana KnieHTa KowTiB, AaTa BaslOTyBaHHA AKMX He 3biraerbca i3 Aatoto ix
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noctynneHHA B baHK, BaHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHA HAaAXOAXKEHHA UMX KOWTiB NO
KOHTaKTHOMY TenedoHy, BKazaHoMy KnieHTom B lMNepeniky po3nopAaaHUKIB paxyHKY, NOBIAOMAAE NPoO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHilA BanoTi (BHECEHHA Ta BMAAYa TrOTIBKOBMX KOLITIB,
3apaxyBaHHA Ha PaxyHOK Ta CnMCaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTHCA 3rigHO 3
BMMOramm YAHHOTO 3aKOHO4,ABCTBA YKPAiHM, B TOMY YNCAT HOPMATUBHO-NPaBoOBMX akTis HBY 3a HaaBHOCTI
NiaTBEPAXKYIOUMX AOKYMEHTIB.

14.2.9. 3a paxyHKaMKn Hepe3naeHTIB-iHBECTOPIB He MOMYTb 34iMCHIOBAaTUCb OMepaLii 3 BHECEHHA Ta
BMAAYi roTiBKOBMX KOLUTIB Y BigNOBiAHOCTIi 3 BUMOramm HOPMaTMBHO-NPaBoOBMX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy KnieHTa rpowosi KOWTW B MeXax AOCTYMHOro 3a/IMWKY 3a

PO3PaxyHKOBMM AOKYMEHTOM, AIKMI BiANOBIAAE BUMOram YUHHOTO 3aKOHOA,ABCTBA YKPATHM Ta BHYTPILWHIX
HOPMaTMBHUX aKTiB BaHKy, Ta ByB NPUNHATMI BaHKOM NpoTarom poboyoro AHA B mexkax OnepauiiHoro

yacy.
14.2.11. Y pasi Haaxo4KeHHA POo3paxyHKOBMX AOKYMEHTIB NicnA 3aKiHYeHHA OnepauiiiHoro yacy baHk
3/iAICHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Pobo4oro gHA.
14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepMiHOBWMI NANaTiXK), AKi HaZIMWAW NO 3aKiHYEHHO

ornepauiHOro 4yacy, CTaBMTbCA BiAMITKa "BedipHsA nowTa", i BOHWU BUKOHYIOTbCA, AK AOKYMEHTH, LLO
HagiMwNn B onepaLiMHKUIA Yac HaCTYNMHOro onepaLimHoOro aHs.

14.2.13. 3a 6axkaHHAM KnieHTa Ta y pasi HaaBHOCTI y baHKy BigNOBiAHOI TEXHIYHOI MOXKAMBOCTI baHK, 3a
OKpeMy nnaTty, Bu3HayeHy B Tapudax, Moxke BUKOHYBATU MAaTiXKHI gopydyeHHs KnieHTa B HaLiOHaNbHil
Ba/IlOTi HA CMMCaHHS KowWTiB 3 PaxyHKy, wo Haginwam ao baHky nicns OnepauiiHoro 4acy, B AeHb iX
HaAXOAXKEHHSA, a/ie He Ni3Hile 3akiH4eHHs OnepauinHoro gHs.

14.2.14. Ha nigTBepAKeHHA NPUMUHATTA 40 BMKOHAHHA PO3PAaxyHKOBOrO AOKYMEHTA YNOBHOBAMKEHUN
npauiBHUK baHKy nosepTae KnieHTy Apyrvii npuMipHMK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHMn Moro
nignMcom Ta nevyaTkow baHKy.

14.2.15. MNpoBeaeHHA pO3paxyHKiB 32 AOMNOMOIoOK AOKYMEHTAPHOro akpeauTUBY i AOKYMEHTapHOro
iHKACO 3AiNCHIOETbCA Ha niacTaBi 3aABM KnieHTa i pernameHTyeTbCA BHYTPIWHIMM HOPMATUBHUMM
OOKYMeHTamu baHKy.

14.2.16. BaHK npuiimae pos3paxyHKoBi 4Yekn KnieHTa Ha iHKaco BiANOBIAHO A0 BMMOI YWHHOTO
3aKOHOZaBCTBA YKpaiHM i HOPMATMBHUX O0KYMeHTiB HauioHanbHoro 6aHKy YKpaiHW. 3a iHKacyBaHHA
yekiB KnieHT cnnadye baHKy Komicito 3rigHO Tapudis baHKy. baHK 3apaxye KOWTW, WO Hagiiwnum 3a
iHKACOBaHMMM YeKaMU Bif, BaHKy-eMiTeHTYy, Ha paxyHoK KnieHTa He ni3Hilwe HacTynHoro onepawifHoro
AHA NicnA iXx HaaXo4KEHHS.

14.2.17. Y pasi nopyweHHA KnieHTOM nopAaKy PO3paxyHKiB PO3paxyHKOBMMM 4Yekamu BbaHK morke
no36aBuTN MOro NpaBa KOPMUCTYBAHHA LLUM MAATIXKHUM iIHCTPYMEHTOM i BUIYYUTU B HbOTO YEKOBY KHUXKKY.

14.2.18. HesanexkHo Big ocobu iHiuiaTopa nepeKasy baHK He Bege 061K pPO3paxyHKOBUX OOKYMEHTIB
iHiLiaTOopiB y pasi BigCcyTHOCTI (HeAOCTaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA FOTIBKOBMX KOLWTIB 6e3nocepeaHbo Yepes3 KacoBuM
nigposain byab-akoro BigaineHHA baHKy. BHeceHi roTiBKOBI KOWTKN 3apaxoBytoTbca baHKOM Ha BKa3aHWI
KnieHTom MNoTOYHWNI paxyHOK, BiAKpUTMI y BaHKy.

14.2.20. FOTiBKOBiI KOLWTW NOBMHHI BHOCUTUCA BUK/IIOYHO YNOBHOBAXXeHUMKN ocobamm KnieHTa (ogHieto 3
ocib, 3a3HauyeHuMx B 1oro [lepeniky po3NOPAAHWUKIB PaxyHKY, OGOPM/EHIN 3rigHO 3 BMMOramm
3aKOHOAaBCTBa YKpaiHM Ta HadaHin BaHKy, abo iHWOW 0cob0to, YNOBHOBA)KEHO Ha LEe Ha niacTasi
[0BipeHoCTi).

14.2.21. loTiBKOBI KOWTKN, BHeceHi KnieHTom 6e3nocepeaHbo 4yepes KacoBMW Niaposain BiagineHHa
BaHKy [0 3aBeplueHHA onepawifHOro AHA, 3apaxoBYOTbCA NMOTOYHMM AHEM, BiANOBIAHO, BHECEHI nicna
3aBepLUeHHA onepaLiinHOro AHA — HAaCTYNHUM BAHKIBCbKUM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHToM nepekKasy, sknit nignagae nig, aito 3akoHy YKpaiHu «Mpo nybniyHi
3aKkynisni», KnieHT O0QATKOBO A0 NAATIKHOrO AO0PYYeHHA Hadae [0 baHKy HaAcTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3ynbTaTh 34iNCHEHHA NpoLeaypy 3aKynisAi;
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- [orosip Npo 3aKkynisao;

- piYHWUI NNaH 3aKynoK

14.2.23. Y BunaaKy HagaHHA KnieHTom HEeNnoBHOro NakeTy AOKYMEHTIB, 3a3Ha4YeHUX BuLle, abo HagaHHA
HEHaNEeXHUMMU YNHOM ODOPMIEHUX OOKYMEHTIB, baHK nosepTae KnieHTy nnaTidKHe AOPYYEHHA LWoA0
34iICHEHHA NepeKasy, AKUI Nignagae nig, 4ito 3akoHy YKpaiHu

14.2.24. baHK noBepTae pPO3paxyHKOBUM [AOKYMeHT 6e3 BWKOHaHHA Yy BWNaAKax Ta Yy MNOPAAKY,
nepeabayeHnUx YAHHUM 3aKOHOAABCTBOM YKpaiHu.
14.2.25. BaHK mo)Ke BiAMOBUTM KAIEHTY Yy NPUNHATTI ONA BUKOHAHHA MAATIXKHMX AOPYy4YEHb Ha

nepepaxyBaHHA 3apobIiTHOI NNAaTU Ha paxyHKM NpaLiBHUKIB KnieHTa, AKWwo KnieHT He Hagas baHKy y CTPOK,
nepeabayeHni 3aKoOHOAABCTBOM YKpPaiHM, NNATiXKHI A0pYYEeHHA Ha cnaaTy KnieHTom yTpuMaHuX 3 TaKoi
3apobiTHOI NiatTh Ta/abo HapaxoBaHMX Ha GoHA ONNaTK Mpaui NnoaaTKie, 360piB, CTPAXOBUX BHECKIB A0
¢oHAiB 060B’A3KOBOr0 [Ep’KaBHOFO COLaNbHOrO CTPaxyBaHHA, iHWMX 0OOB’A3KOBUX NAaTEXiB,
nepenbayeHnx 3aKOHOA4ABCTBOM YKpaiHK, abo AOKYMeHTabHe NigTBEPAYKEHHA iX CNAATW.

14.2.26. KnieHT moKe BiAKAMKATM NAaTiXKHe AOPYYEHHSA NMLWE B NOBHIA CYyMi i 4O CNMCAHHA FPOLIOBUX
KowWTiB 3 PaxyHKy KnieHTa WAsxom NogaHHA ANCTa NPO BiAKAMKAHHSA, CKNaAeHOoro B A0BiNbHIN popmi, ane
3 3a3HAYEHHAM PEKBI3UTIB NAATIXKHOTO A0PYyYeHHA (HOMep, AaTa, Cyma), Ta 3acBigyeHOro nignuvcamu
YNOBHOBAXKeHMX 0cCib KnieHTa, 3aaBneHunx y [lepeniky po3nopAagHUKIB paxyHKY. JIUCT NPO BiAKAMKAHHA
NoJaeTbcA A0 BiaaineHHA baHKy, Ao Akoro byno nogaHe NaaTixKHE JOPYYEHHS.

14.2.27. baHK Ha nigctasi 3aABM KnieHTa HanpaBAs€ B iHWI 6aHKN eNeKTPOHHOK MOLWTOK YTOYHEHHA
WOoAO NANaTiKHUX PEKBi3WTIB, MNOBEPHEHHA ab0 BiAKAMKAHHA PO3PAXyHKOBOro AOKYMEHTA. 3@ HaZaHHA
uiei nocnyrm KnieHt cnnavye baHKy KOMmicito B po3Mipi Ta B CTPOKK, BU3HaAYeHi y Tapudax baHKy.

14.2.28. Mepenik nocnyr, AKi MOXKyTb 6yTM HaaaHi KnieHTy nig 4ac ob6cnyroByBaHHA PaxyHKy/PaxyHKis,
BM3HavaeTbca Tapudamm baHKy Ta/abo TapudHMM nakeTom.

14.2.29. MNopAafoKk HagaHHA ENEKTPOHHWUX pPO3PaxyHKOBUX AOKYMEHTIB BM3HayaeTbca B n. 17 uwux
Mpasunn.

14.2.30. baHK nig 4ac onnatu 3a A4OroBopamum MNPO 3aKyNiBAK B PO3YMiHHI 3akoOHy YKpaiHu «[llpo

nyb/iyHi 3aKkyniBni» nepesipAe HAABHICTb 3BiTY NPO Pe3ynbTaTV NPOBEAEHHS MPOLUEAYypPU 3aKyniBesb Ta
iHWKWX OOKYMEHTIB BignoBiAHO A0 3aKoHy YKpaiHu "lMpo 6aHKM i BaHKIBCbKY AifnbHICTL" wWnaxom ix
nepernsgy B eNEeKTPOHHIM cucTemi 3aKyniBenb. Y pasi ix HEeBiANOBIAHOCTI BMMOram Takoro 3aKOHy
NNaTiXKHUA OKYMEHT BBAXKAETbCA 0QOPMIEHUM HEHANEXKHMUM YMHOM, | BaHK Ma€e NpaBo NOBEPHYTU 1Oro
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTOl0 LLOPIYHOro NiATBEPAMKEHHA 3a/IMWKY KOWTiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
HA[AETbCA BUNMMCKA NO PaxyHKy cTaHOM Ha 1 ciyHA. MNigTBepaKeHHA 3annWwKy opopmaaeTbca KnieHTom y
NUCbMOBOMY BUrAAAi 33 GOpMoOto, HagaHow baHKom. Y BUNagKy HEOTPUMAHHA BaHKOM MigTBEpAXKEHHA
3a/IMWKIB KowTiB Ha PaxyHKax KnieHta go 01 ntoTOro, 3anMWOK KOWTiB cTaHOM Ha 01 civyHA BBAXKa€ETbCA
nigreepaxeHmm KnieHtom.

14.2.32. AKWo KnieHT 6arkae 34iMCHUTN BHECKU Ha NiATPUMKY MOAITUYHUMX NapPTilA, TO BiH 40AATKOBO 40
BiZANOBIAHOrO NAaTiXXHOIO A0pYy4YeHHA Hagae Ao baHKy nucbmoBy 3aABy 3a $OpPMOLO, 3aTBEPAXKEHOK
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHs KoOpynuii Npo BigCyTHICTb OGCTaBMH, 33 SKMX He
OOMYCKAETbCA 3AiMCHEHHA BHECKIB Ha NiATPUMKY MOAITUYHMX NapTiil, BCTAHOBAEHOI YMHHUM
3aKOHOAaBCTBOM YKpaiHn dopmu. bes nogaHHA BuMLLE3a3HAYEHOI 3asBM NaTiXKHE AOPYYEeHHA Woao
3[iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NAPTIA He NPUMNMAETLCA.

14.3. MPOLEHTHA CTABKA TA NOPAAOK HAPAXYBAHHA MPOLLEHTIB.

14.3.1. baHK 3060B’3yETbCA NPOBOANTU HapaxXyBaHHA MPOLLEHTIB 33 3a/IMLLIKOM KOLWITiB Ha MoTo4yHoMy
paxyHKy (B Tomy uyncni no KapTkoBomy paxyHkKy) KnieHTa B BaHKy y po3mipi Ta B NopsaAKY, BCTAaHOB/IEHOMY
Aairounmm Tapudamm, i 3apaxoByBaTh iX LLOMICAYHO Ha Uel MNOTOYHUI paxyHOK KnieHTa He ni3Hiwe, HiX B
OCTaHHIN BaHKIBCbKUI AeHb MOTOYHOIO Micaus.

14.3.2. HapaxyBaHHA npouUeHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro micaun
34iMCHIOETbCA B POOOUNI AEHb, WO Nepeaye TakKUM BUXiAHMM (Hepoboumm) aHam.
14.3.3. MpoueHTM 3a 3a/nWKaMmM KowTiB Ha MNoTouHOMY paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta

BMNNAYYIOTbCA Y BaNtOTi PaxyHKy.
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14.3.4. Mpu HapaxyBaHHI NPOLEHTIB NPUINMaETbCA GaKTUYHA KiNbKICTb AHIB B poLi/micaui.

14.3.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto 4na HapaxyBaHHA NPOUEHTIB € PAaKTUYHUIA 3aIULLIOK KOLWTIB HA [MOTOYHOMY paxyHKy 3a
KOXKeH OeHb nepioay, 3a AKMM Taki NPOLEHTM HAPaXOBYHOTbCA.

14.4, NOPALOK HALAHHA EJIEKTPOHHMX MNOBIAOMEHDb MPO PYX TA 3AJ/IMWKK KOLWITIB HA
PAXYHKY K/IIEHTA HA MOTO CTINIbHUKOBWUIA TEJIEDOH.

14.4.1. 3a OarkaHHAM KnieHTa BaHK MoOXKe HapgaBaTM TEKCTOBY AeTanisoBaHy iHpopmauito npo

HaZAXOAMKEHHSA, CNUCAaHHA TA 3a/IWKM KOWTiB HAa PaxyHKy KnieHTa Ha Moro cTinbHMKoBUI TenedoH (SMS —
NoBiAOMNEHHA). AKTMBaALiA BULLE3a3HAYEHOI MOCAYrM 34IACHIOETbCA LWAAXOM HafaHHA KnieHTom Ao
BbaHKy 3aABM Ha NigKAOYEHHA 40 NOCAYrM BCTaHOBAeHOro baHKkom 3pasKa.

14.4.2. baHK KoHcynbTye KnieHTa wono ¢opmaty Ta nNepioguMyHOCTI HagaHHA BULLE3a3HAYEHOI
iHpopmaLii. KoHcynbTaLii 3 NMTaHb ocobanBoCTeN eKcnayaTau,ii CTinbHUKOBOro TenedoHy KnieHT oTpumye
Yy KOMMaHii - onepaTtopa, Wo HaAa€e Momy BiANOBiIAHI NOCAYrU 3B’ A3KY.

14.4.3. HapaHHA iHGOopMmau,ii 34iMCHIOETBCA 32 AONOMOTOK TEXHIYHO-NPOrPAaMHOro KomnseKkcy baHky
KaHanamm mepexi Internet.
14.4.4. BpaxoBytoumM, WO 3a3HayeHa MNOWTOBAa CKPMHbKA KiieHTa po3TalloBaHa Ha cepBepi, AKMMN

BUKOPUCTOBYETHCA ONEPaTOPOM CTi/IbHUKOBOTO 3B'A3KY, Nnepegada iHbopmalii Ha CTinbHUKOBUI TenedoH
(SMS-noBigomneHHs) 34iACHIOETLCA Y CTPOKM | 3 06MEKEHHAMM, BCTAHOBIEHMMM ONEepPaTopom (A40BKUHA
NoBIAOM/IEHHS, TPaHC/AITepaLisa, 30Ha MOKPUTTA, CTPOK 3bepiraHHA MNOBIAOMJ/IEHHS, rapaHTyBaHHA
OTPUMaHHA NOBIAOMNEHHSA TOWO).

14.4.5. MNepepaya iHPopmauii Ta 1i 36epiraHHA y MOLWITOBIA CUCTEMI ENEeKTPOHHOrO MNPUCTPOIO
3AiMCHIOETLCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUFNALI.

14.5. BMKOHAHHA BAHKOM 3AAB MPO KYNIB/KO/MPOAAM/OBEMIH (KOHBEPTAL|IKO) IHO3EMHOI
BAOTU.

14.5.1. Ona 3piicHeHHA onepauii 3 Kynisni/npogaxy/obmiHy (KoHBepTaLii) iHO3eMHOI BailOTU Ha
Mi*KOaHKIBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — ,,MBPY”), KnieHT Hagae ao baHKy 3aaBy npo
KyniB/t0 iHO3EeMHOI BaNoTK/3a8BY NPO NPOAaK iIHO3eMHOI BanoTK/3aABY NPO KyniB/o iHO3eMHOI BanloTu
3a iHO3eMHy BantoTy 32 GOpmMamMn, BCTAHOBAEHUMW BHYTPILLHIMU HOPMATUBHUMW AOKYMEHTaMM BaHKy i3
AOTPMMAHHAM BUMOT YUHHOTO 3aKOHO4aBCTBA YKpaiHW.

14.5.2. Onepau,ii 3 KyniBai iHO3eMHOT BaNtOTU 34iMCHIOIOTBLCA Bif, iMeHi Ta 3a paxyHoK KnieHTa waaxom
HagaHHA KNieHTOM HaneXHMM 4YMHOM O(OPMAEHOro NakeTy MiATBEPAMKYHUMX AOKYMEHTIB 3rigHO 3
Bumorammn HBY Ta 3asaBM npo KyniBAl iHO3eMHOI BaAtoTW, B AKiM nepegbavyeHo AopydeHHA baHKy
nepepaxyBaTtu 3 PaxyHKy KnieHTa neBHYy cymy B FPUBHSAX, WO NOTpibHa AnA KyniBAi iHO3eMHOI BanloTy,
cymy 360py Ha 060B’sI3KOBe Aep)KaBHe MeHCiliHe cTpaxyBaHHA (B pasi HeobXxigHOCTI Moro cnnatu 3rigHo
YMHHOrO 3aKOHOAABCTBA YKpaiHM) Ta CymMy KOMICiMHOT BMHaropogu, BcTaHoBeHy Tapudamu 3rigHo 3
peKBi3UTaMM, 3a3HAYEHMMM B Takin 3aasi. KnieHT wnaxom yknageHHA [orosopy paopy4vae baHKy
34iMCHUTM TaKi NnepepaxyBaHHA 3@ BKazaHMMM Y TaKili 3aABi peKBisuTamu.

14.5.3. Onepauii 3 npogaxy iHO3eEMHOI BaflOTU 34INCHIOIOTLCA Bif, iMeHi Ta 3a paxyHok KnieHTa
LWNAXOM HagaHHA KnieHToOM HaneXXHMm YnHom oPOpPMANEHOI 3aABM NPO NPOAAXK IHO3EMHOT BaNtOTH, B AKIN
nepeabayeHo AopyyvyeHHA baHKy nepepaxyBatu 3 PaxyHKy KnieHTa meBHy cymy B iHO3eMHil BantoTi, Wo
noTpibHa Ana npogaxKy iHO3EMHOI Ba/lOTM Ta CYMy KOMICiAHOI BMHAropoauM, BCTaHOB/eHY Tapudbamu
3rigHO 3 pekKBi3MTamu, 3a3HaYEHUMU B TaKin 3aABi. KNieHT wnaxom yknageHHA [loroBopy Aopy4vae baHKy
3A4iNCHUTW TaKi NepepaxyBaHHA 3a BKAa3aHMMM Y TaKill 3asBi peKBi3UTamMMu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaslOTU 33 iHO3EMHY BaAlOTy 34iMCHIOTLCA Big iMmeHi Ta 3a
paxyHOK KnieHTa Wwaaxom HagaHHA KNiEHTOM HaneXXHUM YHOM O0POPMIEHOro NakeTy NiATBEPAKYOUMX
[AOKYMEHTIB 3rigHO 3 BUMoramu HBY Ta 3asBM Npo KyniBAK iHO3eMHOI Ba/ItOTX 3a iIHO3eMHY BaJItOTy, B AKIN
nepenbayeHo AopyyeHHA baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa nmeBHy cymy B iHO3eMHIil BantoTi, WO
noTpibHa Ana KyniBAai iHO3eMHOI BastoTM, Ta CyMy KOMICIAHOI BMHAropoau B TPUBHI, BCTAHOBJIEHY
Tapudamun 3rigHO 3 peKkBi3MTamu, 3a3HavYeHMMM B TakKin 3aasi. KnieHT wnaxom yknageHHa [orosopy
Aopy4dae baHKy 34iNCHUTU Taki NepepaxyBaHHA 33 BKa3aHMMM Y TaKil 3aABi peKsisntamu.

14.5.5. BaHK NpuiAMae A0 BMKOHAHHA 3aAaBYy NPO Kynisao/0bMiH iHO3eMHOI BantOTU MicNA NoAaHHA
KnieHTOM AOKYMEHTIB, AIKi € NiACTaBOO ANA KyniBAi/obMiHy iHO3eMHOT BaNoTH, Nepenik AKUX BU3HaUYEHUN
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YNHHUM 3aKOHOAABCTBOM YKpaiHu.

14.5.6. Ona 34iMcHeHHA onepauin 3 Kynieai iHO3eMHOI BanloTM Ha NiAcTaBi 3adABM NPO KyniBAKO
iHO3eMHOI BantoTu, KnieHT:

- 30608’A3y€eTbCA HAAATU B BaHK AOKYyMeHTH, nepeabayeHi BUMOramum YMHHOFO 3aKOHOAABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamm HBY Ta BHYTPIiWHIMKN AOKYMEHTaMK BaHKy;

- 30608’A3y€ETbCA NEepepaxyBaT HA PaxyHOK , BKA3aHWI B 3aABi NPO KyniBAO iIHO3EMHOI BaNOTH,
CyMy KOLUTIB B FPUBHI Yy po3Mipi, Wo NOTPiOHUI Ans Kynisni iHO3eMHOI BantoTu, cymy 36opy Ha
060B’A3KOBE AepKaBHe MeHCiMHe CTpaxyBaHHA (AKWO ue nepeabavyeHO YMHMM 3aKOHOAABCTBOM
YKpaiHM) Ta Ccymy KOMiICiMHOT BMHaropoaum, BCTaHoBneHy Tapudamn, abo popydvae baHky
nepepaxyBatu 3i CcBOro PaxyHKy BKa3aHi cymu KowTiB Ha paxyHoK baHky 2900 «KpeauTtopcbKka
3aboproBaHicTb 33 onepauiaMmu 3 KyniBai-npoaaxy iHO3eMHOI BatlOTUY;

- A0pydae baHKy KynuTW iHO3eMHY BanoTy Ha YMOBAX, AKi 3a3HA4yeHi B 3adABi NPO KyniBako
iHO3eMHOI Ba/IlOTy;

- Aopyyae BaHKy yTpMmaTtu i3 Cymu B FPMBHAX, fIKa nepepaxoBaHa KnieHTom (abo cnucaHa
BaHKoMm 3 Moro PaxyHKy 3rigHO 3 gopy4yeHHam KnieHTa) Ha KyniBaw iHO3eMHOI BantOTU KOMiICiliHY
BMHaAropoay, po3mip skoi Bu3HadyeHui Tapudamu;

- 6aHK HapaxoBYeE Ta yTpUMYyeE cymy 360py Ha 0O0B’A3KOBE AeprKaBHE MEHCIMHEe CTpaxyBaHHA i3
CyMU B TPUBHAX, AKa nepepaxoBaHa KnieHTom (abo cnmcaHa BaHKOM 3 1MOro paxyHKy 3rigHo 3
AopyyeHHAM KnieHTa) Ha KyniBAto iHO3eMHOi BantoTy;

- Aopy4yae baHKy nepepaxyBaTu KynjieHy iHO3eMHY Ba/lOTy Ha MOTOYHWUI PAaXyHOK B iHO3EMHiIl
BaJIlOTi, 3a3HAYE€HUI Yy 3aABi NPO KyNiB/O iIHO3EMHOI BaNlOTH.

14.5.7. Y pasi npoBeaeHHA onepadii 3 KynisBai iHO3eMHOT BaNtOTU 33 KYPCOM HUMKUYMM, HiXK 3a3HAYeHUM
y 3aABi NPO KyniB/tO iHO3eMHOi BantoTh, abo B pasi HEMOXK/IMBOCTI BUKOHAHHA L€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLITiB/KOWTKU Yy FPUBHI HAa NOTOYHUI PaXyHOK, L0 3a3HaYeHMI y 3aa8Bi Npo
KyniBAo iHO3eMHOI BaatoTH.

14.5.8. Y pasi npoBeaeHHA onepadii 3 Kynisai iHO3eMHOT BaNtOTU 33 KYPCOM HUMKUYMM, HiXK 3a3HAYeHUM
y 3aABi NPO KyniB/tO iHO3eMHOI BantoTh, abo B pasi HEMOXK/IMBOCTI BUKOHAHHSA L€l 3aaBK, KNieHT gopydae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLITIB/KOWTK Yy TPUBHI HA NOTOYHWUI PAXYHOK, L0 3a3HAYEHMI Y 3aaBi Npo
KYNiB/It0O iHO3E€MHOT BasItOTH.

14.5.9. Y pasi, AKLWO KOLWTIB Y rPUBHI, NepepaxoBaHUX AAA KyniBAai iHO3eMHOI Ba/tOTU, HEAOCTATHbLO
ANA KyniBAni iHO3eMHOi BantoTM B CyMi, BU3HAYEHIM B 3aABi NPO KyniB/aK iHO3eMHOI BanOTK, cnaatn 36opy
Ha 3aranbHOObOB’A3KOBE AeprKaBHe MeHCiMHe CTpaxyBaHHA Ta KOMICIMHOI BMHaropoau baHKy, KnieHnTt
Aopy4ae baHKy cnuncatu 3i cBoro PaxyHKy HeobxigHy cymy KOLWTIB B FPUBHI.

14.5.10. KnieHT popy4vae baHKy npogaTtu iHO3eMHy BantoTy Ha MBPY, AKWoO KynaeHa iHO3emMHa BantoTa
He byae nepepaxoBaHa HMUM 3a NPU3HAYEHHAM Yy CTPOK Ta B NOPALKY, AKi BU3HAYEHI NONOKEHHAMM
YMHHOro 3aKOHOAZABCTBA YKpaiHW. [na 34iiCHEHHA onepauii 3 Npoaa*Ky iHO3eMHOI BaslloTU Ha MiacTaBi
3aABM NPO NPOAAXK IHO3EMHOT BantoTh, KnieHT:

- Ma€ NpaBo HagaTh B baHK BignoBigHY 3aABy NPO NpPogaX iHO3eMHOI BantoTn Ha MBPY;

- 3060B’A3y€eTbCA NepepaxyBaT Ha PAaxXyHOK, BKAa3aHWI B 3aABi NPO NpoAaK iHO3eMHOI Ba/oTH,
Cymy B iHO3eMHilt BantoTi, WO niaasrae npogaxy abo aopydae baHKy nepepaxyBaTty 3i cBOro PaxyHKy
B iIHO3eMHilM BaNtOTi BKa3aHy CyMy KOWTIB Ha paxyHoK baHKy 2900 «KpeauTopcbKa 3ab0oprosaHicTb 3a
onepayiamm 3 KyniBai-npoaarky iHoO3eMHOI BantoTn»;

- Aopyyae baHKy 34iMCHUTM Npoaark iHO3eMHOI BaNtoTU Y CYMi, BU3HAUYEHIN y 3aABi Npo npoaaK
iHO3eMHOI BaNloTy;

- Aopyyae baHKy nepepaxyBaTu rpMBHEBUIA EKBIBAIEHT NPOAAHOI iIHO3eMHOI Ba/IlOTU Ha PaxXyHOK
KnieHTa, BU3HauYeHu B 3aABi NPO Npoaark iHO3eMHOI BaNkoTH;

- Aopy4vae baHKy yTpMmMaTh Cymy KOMICIMHOI BUHAropogu B rpuUBHAX, BM3HaveHy Tapudamu, 3
KOLWITiB, OTPMMAHUX BiA, NPoAaXKy iHO3EMHOI Ba/IloTH, 6e3 3apaxyBaHHA L€l KOMICIMHOT BMHaropoam
Ha PaxyHoK KnieHTa B HaLiOHaNbHIN BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 0bmiHy iHO3eMHOI BaslOTM Ha NiAcTaBi 3aABM MNPO Kynis/o
iHO3eMHOI BaaOTK 33 iIHO3eMHY BaatoTy, KNieHT:

- 30608’A3y€eTbCA HaAaTU B BaHK AOKyMeHTH, nepeabayeHi BUMOramum YMHHOFO 3aKOHOAABCTBA
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YKpaiHW, HOPMATMBHO- NPaBOBMM akTamu HBEY Ta BHYTpiWHIMK AOKYyMeHTamu baHky;

- 30608’A3y€ETbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHWI B 3aABi NPO KyniBA iHO3EMHOI Ba/OTU
33 iHO3eMHy Ba/loTy, CYMYy KOLUTIB B iHO3EMHIi/ Ba/OTI, WO NignArae obmiHy Ha iHWY iHO3eMHY
BantoTy abo gopyyae baHKy nepepaxyBaTy 3i cBOro PaxyHKy BKa3aHy CyMy KOLWTIB Ha paxyHOK BaHKy
2900 «Kpeauntopcbka 3ab0oproBaHicTb 3a onepalismu 3 Kynisai- Npogarky iHo3eMHOi BantoTn;

- nopy4ae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HauiOHaNbHIN BantoTi CyMy KOLUTIB B FPUBHI
ANA CnAaTW KOMICiMHOT BMHAropoan, BcTaHoBAeHOi Tapudamum, abo 3060B’A3yeTbCA NepepaxysBaTu
BKa3aHy CyMy KOLUTIB Ha paxyHOK, BKa3aHWIN B 3aABi NPO KyniBAtO iHO3EMHOI BaNtOTU 3a iHO3EeMHY
BaNIOTY;

- Aopy4yae baHKy 34iMCHUTX 0OMIH IHO3EMHOT BantoTU Y CyMi, BU3HAYEHIN y 3asBi Npo KyniB/to
iHO3eMHOI Ba/IlOTU Ha iIHO3eMHY BantOTy; Aopy4Yae baHKy nepepaxyBaTv 06MiHAHY iIHO3EMHY BantoTy
Ha PaxyHoOK KnieHTa, BU3HAYeHWUI B 3aABi NPO KyniBAO iHO3EMHOI BaNOTU Ha iIHO3EeMHY BantoTy.

14.5.12. baHK noBepTae 6€3 BUKOHaHHA:

14.5.12.1. 3asBy Npo OoOMiH MpodaxK iHO3eMHOI BantoT, AKWO ANA BMKOHaHHA Uiel onepauii Ha MBPY
He[0CTaTHbO KOLWTIB HA PaxyHKY KnieHTa B iHO3eMHill BantoTi;

14.5.12.2. 3aABy MpPO Kynieao/npoaax/obmiH iHO3eMHOI BanloT, AKLWO BaHK BUKOHYE AOKYMEHT Mpo
apewT abo NpUMycoBe CNUCAHHA KOLWTIB 3 PaxXyHKY, AKUA BUKOPUCTOBYETbCA KnieHToM gna Kynisni abo
NpoAaXy iHO3eMHOI BaslOTK;

14.5.12.3.  3aABy NpoO Kynieaw/npoaax/obmiH iHO3eMHOI BantoTH, AKLWO Xo4a 6 oguH i3 060B'A3KOBMUX
PEKBI3UTIB TaKOi 3aABM He 3aNOBHEHWI ab0 3aN0BHEHM HEMPABUIBLHO;

14.5.12.4. 3aABy Npo Kynisato abo npoaax iHO3eMHOI BaNtOTW B pasi BiACYTHOCTI AOKYMEHTIB, AKi NOTPiOHi
ANA KyniBni iHo3emHoi BantoTM Ha MBPY Ta ans 3ailicHeHHA BaHKOM BasIlOTHOrNO KOHTPOJIKO 3a LiEl
onepauieto KnieHta;

14.5.12.5. B iHWIMX BMUNaAKax, nepeabdbadyeHnx YAHHUM 3aKOHOA4aBCTBOM YKpaiHu.

14.5.13. B pasi noBepHeHHs 3a8BKM NPO KyniBao/npoaax/obmiH iHO3eMHOI BaNoTH, Y BULLLE3a3HAYEHUX
BMMaZKax, BiANOBIAANbHMA NpaUiBHUK bBaHKy B YyCHiM ¢dopmi nosigomnae KnieHTy npo nNpuUunHK
NOBEePHEHHA TAKOi 3aABMW.

14.5.14. Ha nucbmosuii 3anuT KnieHTa baHK Hagae iHpopmauito y nucbmoBin dopmi npo cymy
iHO3eMHOI BaNoTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTPaAT KnieHTa y 38’A3Ky 3 NpOBEAEHHAM LMX
onepaui Ta iHwe. 3a3Ha4yeHa iHPOpMaLiA HAZAETbCA OKPEMO 3a KOMKHMM paxyHKom KnieHTa Ta 3a
KOXKHUM BUAOM BanioT.

14.5.15. MpuitHaTa BaHKOM A0 BUKOHAHHA 3aABa NPo Kynisao/npoaax/obmiH iHo3eMHOT BantoTK MoxXe
6yTV BiaKNAMKaHa KnieHTOM y NoBHi abo YacTKoBil cymi. 3aaBa npo Kynisaw/npoaaxk/obmiH iHoO3eMHoi
BA/IIOTU MOXKEe BBAXKATUCA BIAK/IMKAHOW, AKWO A0 3aKiHYeHHA OnepauiiHOro 4acy AHA, AKWIK nepeaye
AHo TopriB Ha MBPY, baHK oTpumas Anct KnieHTa Npo Take BigKAWKAHHA. 3a3HauYeHUn AUCT mMae bytu
nignucaHUim ynoBHOBaXKeHUM ocobamm KnieHTa, AKi 3a3HayeHi y [lepeniky po3nopsaHuKiB paxyHKy. Y
Takomy BMNaaky KnieHT 30608'A3aHMiM BiawKoayBaTK baHKy BCi BUTPATH, LLO NOHECEHI OCTaHHIM Yy 3B'A3KY
3 NPUMAHATTAM 40 BUKOHAHHA BiAKAMKAHOI (B NOBHIN abo YacTKOBIl cymi) 3aaBu Npo Kynisao abo npoaaxk
iHO3eMHOI BaNtoTH.

14.6. MPABA TA OBOB'A3KN CTOPIH

14.6.1. baHK ma€ npaso:

14.6.1.1. oTpumyBaTu Bia, KnieHTa nnaty 3a HagaHi nocnyrm BignosiaHo ao Tapudis baHKy (TapudHoro
nakety);

14.6.1.2. y pasi opopmneHHsa KnieHTOM pO3paxyHKOBUX LOKYMEHTIB 3 MOPYLIEHHAM BMMOI YMHHOIO

3aKOHOAaBCTBa YKpaiHW Ta, 30Kpema, HOPMaTMBHO - MPaBOBUX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTH ix KnieHTy 3 0608'A3KOBMM 3a3HAYe€HHAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YMUHUTM HAZQHHA NOCAYr Y BUNAAKY, AKWO Ha PaxyHKY HeAOCTaTHbO KOLITIB AAA CNUCAHHA
BaHkom BapTocTi nocayr BianosiaHo ao Tapudis baHky (TapudHoro nakerty);
14.6.1.4. BiAMOBMTN KNiEHTY Yy BHECeHHi/BMAayi roTiBKM Yy BMNAAKY HEAOTPUMaHHA BUMOr YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NOPAJOK 34iMCHEHHA KacoBOoro ob6c/yroByBaHHS, @ TaKOX BMMOT LiMX
Mpasun, CtaHAapTHUX GOPM AOKYMEHTIB i Tapudis baHKy.
14.6.1.5. Yy pasi HenoAaHHA KAieHTOM nAaTiHUX AOKYMEHTIB Ha cn/jaTy noaatkiB, 360piB Ta iHWMX

vl BAHK AbBIB

30



0608B’A3KOBUX NAATEXKIB, WO CNAAYYOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB Ha BUNAATy 3apobiTHOI
NnNatM Ta NPUPIBHAHMX A0 Hei naatexiB (BiANOBIAHO A0 MONOXEeHb YNHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3pPaxyHKOBi [OOKYMEHTM Ha nepepaxyBaHHA 3apobiTHOI nnatM nosepTaty 6e3 BUKOHAHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTaB NOBEPHEHHS;

14.6.1.6. TMMYaCOBO 3yNMHATU 06cnyroByBaHHA KNieHTa B YaCTUHI HaJaHHA eNeKTPOHHUX NOBIAOMAEHb
Npo pyx Ta 3a/MWKN KOWTIB 33 pPaxyHKOM KnieHTa Ha MOro Homep MOro enNeKkTPOHHWUX MPUCTPOIB
(cTinbHMKOBUI TenedoH) Ha Yac, HeObXiAHWUIN oA YCYHEHHA MOXAUBUKX 360iB B poHOTI MOro NporpamHmx
Komniekcis Ta/abo cucTemi MOWTOBOrO AOMEHY, LLO BUKOPUCTOBYETbCA KNIEHTOM, a TaKOX Ha 4ac
YCYHEHHA NOLWKoAKeHb TeniedOHHOI MeperKi 3araibHOro NPU3HaYeHHs;

14.6.1.7. BiaMOBANATU KNiEHTY Y BUAAYi rOTIBKM Yy BUNAAKaX:

vl BAHK AbBIB

- HenopgaHHsa KnieHtom iHpopmauii npo 3amoBneHHA roTiBkM 3a 1 (ogmH) Pobouunit geHb Ao AHs il

OTPUMAHHA;

- HenopgaHHA KNieHTOM NANaTidKHUX OOKYMEHTIB Ha cnaaTy nopgaTkie, 360piB Ta iHWKUX 0H60B’A3KOBUX
NAaTexiB, WO CMNAAYylOTbCA OAHOYACHO 3 OTPUMAHHAM TOTIBKM Yy BMMaAKax, nepepbdaveHmx

NONOXKEHHAMM YUHHOTO 3aKOHOAABCTBA YKpaiHM (a1a PaxyHKy B HaLiOHaNbHil BantoTi);

- 3aMOBHEHHA YeKa 3 BuUNpaBneHHAMM Ta/abo nomunkamn, abo 6e3 3a3HaYeHHs Uuinei, Ha AKi

OTPUMYETLCA rOTIBKa;
14.6.1.8. BMMaratu Bifg KnieHTa HagaHHA A04aTKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
npoBeAeHHs YTOYHEHHA iHpopmauii npo Hboro abo npoBeaeHHA nornMbneHoi nepesipkn KnieHTa, a y
BMNAAKYy HeHadaHHA KnieHTOM TaKux BigomocTei/ooKymeHTiB BaHK Mae NpaBo B OA4HOCTOPOHHbLOMY
nopAaKy posipsaTth [orosip Ta 3akpnT PaxyHOK. 3a/IMWOK rpoWwoBMX KOLWTiB Ha PaxyHKy HanpaBAA€eTbCA
Ha OyAb-AKWI HWWIMN pPaxyHOK, BKaszaHMW KnieHTOm, abo Ha TPaH3UTHUWA paxyHOK baHKy A0 MOMeHTY
OTPUMAHHA po3nopaaXeHb KnieHTa Wwoa0 noaanblioro nepepaxyBaHHA 3aAULLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneHoOro BMKOHaHHA 0608B’A3KiB nepen baHKOM BiANOBIAHO A0 LMX
Mpasun;

14.6.1.10. iHWi npaBa, nepeabayeHi loroBopom Ta NOJIOKEHHSAMM YNHHOTO 3aKOHOAaBCTBA YKpaiHu;

14.6.2. baHK 3060B'A3aHMIA:

14.6.2.1. BiaKpUTK KnieHTy PaxyHOK nicnsa BUKOHaHHA KnieHTOM BCixX yMOB, BU3HAYEHUX [JOroBOpOM;

14.6.2.2. HagasaTu KnieHTy nocnyru BignosigHO 40 BUMOT YAHHOIO 3aKOHO4aBCTBa YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaa4vyyBaTuM KNieHTY MPOLEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HAX0ZATbCA Ha
PaxyHKy, BignoBiaHO A0 YyMOB, BU3Ha4YeHux Jorosopom;

14.6.2.4. 34INCHIOBATM PO3PaxyHKN B MeXKax 3a/MWKY KowTiB Ha PaxyHKy KnieHTa BignosigHoO A0 HOpm
YMHHOIO 3aKOHOAaBCTBA YKpaiHy;

14.6.2.5. B A€eHb NiagkntoueHHA KnieHTa go nocnyrm obcnyroByBaHHs PaxyHKy 3a gonomoroto Cuctemm

«KnieHT-IHTEepHeT- 6GaHK» Ha ymoBax JoroBopy oO3HaiomuTM KnieHTa 3 nopAagKoOM Ta ymoOBamu
eKkcnayaTauii CucTemm «KNieHT--iHTepHeT-6aHK»;

14.6.2.6. 34INCHIOBATM NPUMNMAHHA Ta BUAaYy roTiBkM 3 PaxyHKy KnieHTa BignoBigHO 40 BUMOI YMHHOIO
3aKOHOAaBCTBA YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATU po3nopaaxeHHAa KnieHTa npo nepeka3 Ta/abo BMAauy rpoWOBMX KOWTIB i3

PaxyHKiB, a TaKOX NPOBOAUTM iHLWI onepaLii y NnopaaKy, BU3SHaYEHOMY YUHHMM 3aKOHOAABCTBOM YKpPaiHU
Ta, AKWO Ue HeobxigHo, micna nepeBipkM baHKOM BiANOBIAHMX MnaTexiB 3rigHO 3akoHy CnosyyYeHux
LWTaTisB Amepukmn «lNpo nogaTKkoBi BUMOTM A0 iIHO3EMHUX PAXYHKIBY»;

14.6.2.8. HaJaBaTU 3@ 3BEPHEHHAM YNOBHOBaXKeHOi ocobu KnieHTa BUNUCKM no PaxyHkax KnieHTa Ha
nanepoBOMYy HOCIT;
14.6.2.9. 3a HanexHo odopmaeHnm 3anutom KnieHTa HagaBaTu Ay6nikaTM BUNUCOK NO PaxyHKy, a TaKoX

Konii AOKYMEHTIB, Y AIKMX MIiCTUTbCA iHPOpMaLia Npo onepauii, NpoBeaeHi 3a PaxyHKOM, 34iACHIOOUM
CMMCaHHA KOMiCiT y po3mipi, nepeabayeHomy Tapndpamu;

14.6.2.10. BMKOHYBATK 3aaBM NPO Kynisao/npoaaxk/obmiH (KoHBepTaL,ito) iHO3eMHOT BantoTK B NOPAAKY,
BU3HaYeHOMY UumM Mpasunamu;

14.6.3. KnieHT mae npaso:
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14.6.3.1. BiIbHO PO3MOPAAKATMUCA KOWTaMM Ha PaxyHKy B MerKax HafBHOMO 3a/IMWKY 3 ypaxyBaHHAM
obMmeKeHb, BCTAHOB/NIEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHU N5 paxyHKiB BignoBigHOro BMAY, a TaKOX
yMOB 3afBU;

14.6.3.2. BMMaraT CBOEYACHOTO i MOBHOrO 3AiMCHEHHA pPO3pPaxyHKIB Ta HagaHHA (HWWX NOCAYT,
nepeabayeHnx Tapudamm (TapudHUM nakeTom);
14.6.3.3. y 6yab-AaKuMiA Yac posipBaTu [Lorosip 3 BNACHOI iHiLiaTMBK Ta 3aKpUTKU PaxyHOK Ha niacTaBi cBOET

3afBM 32 YMOBM BIiACYTHOCTI 3abOpProBaHOCTi 3a HajaHMMKM nocayramu Ta/abo 3aboprosaHocTi 3
BiALWKOAYBaHHA BaHKy 3aBAaHMX 36UTKIB, @ TAKOXK MOMK/IMBUX HEYCTOMOK;

14.6.3.4. Aopy4yaTn baHKy 34iiCHIOBATM A0rOBipHE CNMCAHHA KOLWTIB 3 PaxyHKiB Ha KOPUCTb TpeTix ocib y
BMNAAKY, AKLLO Le nepeabayeHo [JoroBopom;

14.6.3.5. iHiLitoBaTM 3MiHY obpaHoro TapudHOro nakety, NMMCbMOBO nNonepeausliM Npo ue baHk He
nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaus.

14.6.4. KnieHT 30608’A3aHuMI:

14.6.4.1. B A€Hb YKNaAEeHHS 3aaBU HagaTu baHKy NOBHUI NaKeT AOKYMEHTIB, HeobXigHWUI ans BigKpUTTA

PaxyHKy, BignoBigHO A0 nepeniky, BU3SHAYEHOro HOPMATUBHO—MPABOBUMM aKTaMK HauioHanbHOro HaHky
YKpaiHu1, @ TaKOXK 3aKOHaMM YKpPaiHM 3 TUTaHb GiHAHCOBOTO MOHITOPUHTY;

14.6.4.2. HaAaBaTh baHKy [04aTKOBI BiAOMOCTI/AOKYMEHTU A8 NPOBeAeHHA YTOYHEHHSA iHpopmaLii Nnpo
Hboro abo npoBeAeHHA nornMbneHoi nepesipkn KnieHTa;

14.6.4.3. 3[iMNCHIOBATM PO3PaxyHKM B MEXKaxX 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTAroM BCTaHOB/IEHOIO B
BaHky OnepauiiiHoro yacy, 3a BUHATKOM BMNaAKiB, nepeabadyeHnx ummm MNpasunamu;

14.6.4.4. BUKOPUCTOBYBATU PaxyHOK 3 ypaxyBaHHAM BWMOT, nepenbadyeHux MNONONKEHHAMM YMHHOIO
3aKOHO4aBCTBA YKPAiHM ANA PaxyHKiB BignoBigHOro snay, a Takox MNpasun ,

14.6.4.5. 30608B’A3aHUI AOTPUMYBATUCb BCTAHOB/MIEHOTO 3TiAHO BMMOI YUNHHOIO 3aKOHOA4aBCTBa YKpaiHu
CTPOKY (TepMiHy) 34aBaHHSA roTiBKOBOI BUPYUYKKN A0 BaHKy,

14.6.4.6. He Mi3Hille HACcTYNHOro AHA NMMCbMOBO MOBIAOMAATU BaHK Npo BCi BMABAEHI HETOYHOCTI abo

MOMMAKN Yy BUMUCKAX 3 PaxyHKy Ta iHWMKX AOKymeHTax Ta/abo nNpo HeBM3HaHHA (HeniaTBepAKeHHs)
PO3Mipy 3aNMWKiB HAa PaxyHKy; AKWO y N'ATUAEHHWIA CTPOK NiCNA OTPMMAHHA BMMWUCKM onepaLis 3a
PaxyHKOM He 6yna ocKapeHa KnieHTom, TO Taka onepaLif BBAa*KAaETbCA BU3HAHOK HUM fK BipHa;

14.6.4.7. KnieHT 3060B’A3y€eTbCA Y MiCAYHUI TEPMIH HagaBaTU B BaHK AOKYMEHTU NPO 3MiHY HOPUANYHOI
agpecu, yCTaHOBYNX AOKYMEHTIB Ta TenedoHiBs.

14.6.4.8. Y TPMAEHHWUI CTPOK 3 AHSA, KOAKW MOMY CTaso0 BiA4OMO NpPO NOMWUIKOBO 3apaxoBaHi Ha PaxyHoK
KOLWTW, Hagatv baHKy nnaTixHe AopyYeHHA Ha NMOBEPHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 34iMCHIOBATM onnaTy BapToCTi nocnyr baHKy y po3mipi, BU3HaueHomMy Tapudamu, B NOPSAKY,

BCTaHOBAEHOMY UMMM MNpasBmnamu;

14.6.4.10. 3 METOH HanexXHoro BMKOHAHHA CBOiX 0060B’sA3KiB WOA0 ONAaTU BapTOCTi HagaHUXx baHKkom
Mocnyr y pasi BiacyTHOCTI KOWTiB Ha PaxyHKY 34iNCHIOBATM CBOEYACHE NMOMNOBHEHHA PaxyHKy rpowosmmm
KowTamun gna 3abesnedyeHHA baHKy MOXNMBOCTI 34iMCHIOBATU AOrOBipHE CAMCAHHA KOWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPIYHO, B CTPOK A0 1 Nt0TOro NOTOYHOro POKY, NiATBEPAKYBATU B MMCbMOBI Gopmi 3a1MLLOK
KOWTiB Ha PaxyHKy cTaHOmM Ha 1 ciyHA. Y BUMAAKYy HeoTpMMaHHA BaHKOM niaTBepaKeHHs 3anuLUKiB
KowTiB Ha PaxyHKax KnieHTa npoTtArom 3a3Ha4YeHOro CTPOKY, 3a/IMWOK KOLWTIB BBAXAETbCA
niareepaxeHum KnieHtom; .

14.6.4.12. HagaBaTM baHKy yTOuyHeHy iHPopmauilo WoA0 AeTasned onepauih No CAUCAHHIO Ta
3apaxyBaHHIO KOLITIB Y BUMAAKY 3BEPHEHHA BAHKY-KOPEeCNoHAEeHTa 3 BiANOBIAHUM 3aNUTOM,; .

14.6.4.13. NoBiAOMUTM BaHK NPO HAABHICTb B HbOrO CTATYCy 3aMOBHMKA 3rigHO 3 3aKoHOM YKpaiHu «[l1po
ny6niyHi 3akynisni» 00 NopaHHA A0 BaHKy AOKYMEHTYy Ha 34iMCHEHHs oniaTM 3a [0roBOpPOM Npo
3aKyniBAKO WANAXOM HafaHHA baHKy nosigomneHHA 3a GOPMOIO Ta 3MICTOM 33a40BiNbHMM AnA baHKy.
HeHagaHHA TaKoro NoBigOMAEHHA NiATBEPAXKYE BIACYTHICTb Y KNi€EHTa BMLLLE3a3HAYEHOrO CTaTycCy.

14.7. BIANOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HEI.

14.7.1. 3a HeBMKOHaHHA abo HeHane)He BMKOHaHHA ymoB [loroBopy CTOpOHM HecyTb
BiANOBifaNbHICTb, NepeadaveHy NONOKEHHAMM YAHHOTO 3aKOHO4aBCTBA YKpaiHM Ta [JOoroBopom.

14.7.2. 3a HecBoeyacHe (ni3HiWwe HacTynHoro pobo4yoro AHA MicnA OTPMMaHHA BiANOBiAHOroO
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OOKYMEHTa) YUM NOMMUIKoBE 3 BUHW BaHKy 34iicCHEHHs nepekasy KowTiB 3 PaxyHKy KnieHTa, a TakoxK 3a
HeCcBO€EYacHe 3apaxyBaHHA Ha PaxyHOK CymM, AKa HaNexXuTb BAACHWKY PaxyHKy, BaHK cnnadye KnieHTy
neHio y po3mipi 0,01 (Hynb uinnMx opHa coTa) BiACOTKA BiJ CymMM HecBoedacHO abo NOMUAKOBO
nepeKasaHoi 3a KOXKHWUI AeHb NPOCTPOYKM, ane He binblwe 10 (aecATn) BigCOTKIB cymn nepeKasy.

14.7.3. Y BMMagKy HenoBepHEHHA MOBHOI CYMW MOMMJKOBO 3apPaxOBaHMX Ha PaxyHOK KowTis
npotarom 3 (Tpbox) pobounx gHiB Big AaTH, Koan KnieHTy cTano BigoMO npo ix 3apaxyBaHHA Ha PaxyHOK,
KnieHT cnnayvye BaHKy 3a KOXXHWUIN AeHb NPOCTPOYEHHs neHto y po3mipi 0,1 (Hynb uinnx oaHa aecAra)
BiZLCOTKA BiZ HEMOBEPHYTOI CyMW MOMMIKOBO 3apaxoBaHMX KoLWTiB, ane He b6inbwe 10 (gecaTtn) BigcoTkis
CYMW Nepekasy.

14.7.4. 3a HecBO€eYacHe NoMnoBHEHHA PaxyHKY 3 METO HaNneXXHOro BUKOHaHHA CBOiX 060B’A3KIB Wo040
CNANaTM BAPTOCTIi HadaHux baHKOM MocAayr, WO NpPU3BENIO0 A0 HEMOMAMBOCTI 34iACHUTN AOroBipHe
CNUCAHHA TPOLWOBMX KOWTIB 3a iX HagaHHA, KnieHT cnnadye baHKy neHto y po3mipi 0,2 (Hynb uinmx agi
[EecATUX) MPOLEHTa Bif, HaNEXHOi A0 CNAaTM CYMU 3@ KOXHUA [eHb MPOCTPOYKKU, ane He bHinblue
noAgiiHoi 06nikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiHu, WO Aaisna y nepiod, 3a SKMMA CNAAYyeETbCA
neHs.

14.7.5. BaHK Hece BiANOBIAANbHICTb 3a 34iIMCHEHHS nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHWMX
nigcTas, 30KPeMa 3a iHiliaTMBOK HEHaJIe}KHOTo CTArysaya, abo 3 nopyLleHHAM YyMOB AopydyeHHA KnieHTa
Ha 3A4iICHEHHA A0roBiPHOro CnucaHHs, abo BHACAIAOK iHWKUX NOMWUAOK BaHRy, B po3mipi 0,01 % (Hynb
LinnxX ogHa coTa) NPOLLEHTIB PIYHMX Bif, CyMU NepeKasy 3a KOXKEH AeHb, MOYMHAKUN Big AHA NepeKasy [0
OHA NOBEPHEHHA CYMU nepekasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BigMNOBIA4ANbHOCTI 33 HEBMKOHAHHA NJIATIXXHOrO AOPYYEHHA, BUKOHAHHA AKOro
3/iNCHIOBANIOCh Yepes iIHO3eMHUIM BaHK, Ta He By10 NPUNHATE TaKUM BAHKOM [0 BMKOHAHHA 3 NMPUYNHM
HeBiANOBIAHOCTI NAATI*KHOrO AOPYYEHHA HOPMAM YMHHOIO 3aKOHOAABCTBA KPAiHWM 3HAXOOKEHHA TaKoro
6aHKy, abo AKLL0 TaKNI NNaTiXK BiaHECeHMN A0 3a60POHEHMX.

14.7.7. BaHK He Hece BiANOBIAANbHOCTI 33 3aTPUMKY 3INCHEHHA PO3PaxXyHKiB, AKLLO TaKa 3aTpPUMKa
BMHMK/1a BHAC/iA0K HECBOEYACHOMO HaZlaHHA KnieHTOM AOKyMeHTiB Ta/abo y BUMagKy iX HeBignoBigHOCTI
BMMOram, BCTAaHOBJEHMM UYMHHMM 33KOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMM  HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BbaHK He Hece BiANoBiAaNbHOCTI 3a Byab-sAKi HacNigKM NpoBeAeHHA onepaLin BignosigHO Ao
[loroBopy Ha niacTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BUMaAKy, AKWO nianucy Ta/abo Biabutok
neyYyaTkM Ha TaKOMY PO3PaxyHKOBOMY AOKYMEHTI € NigpobneHnmu.

14.7.9. BaHK He Hece BiANOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKX po3nopaareHb KnieHTa, a TaKoX 3a MOBHOTY i CBO€YacHicTb cniatn KnieHTom 6yab-aKkux
060B’A3KOBMX NNATEKIB, y TOMY UMCAi, NOAATKIB, 300piB Ta CTPAXOBUX BHECKIB, 332 BUK/IIOYEHHAM BUMNAAKIB
BUKOHaHHA baHKoM ¢YHKLiM nogaTKkoBoro areHTa KnieHTa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHM.

14.8. NOPALOK 3MIHUN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B 6yab-AKMI Yac noAaTu 3aaBYy NpPo 3aKpuTTa PaxyHKy, opopmneHy 3rigHo 3
BMMOramMm YMHHOIO 3aKOHOZABCTBA YKpaiHW. BaHK 3aKpMBA€E MOTOYHI paxyHKU KnieHTa, Ha KOWTU AKMUX
YCTaHOBNEHO OOTAKEHHA MaMHOBMX NpaB., BiANOBIAHO 4O YMOB 40rOBOpPY /iMLLE 33 3rogot o6TAXKyBaya,
AKMN YCTAHOBUB TaKe OOTSAXKEHHS, KPiM BUNAAKIB 3aKPUTTA PaxyHKIB KNIEHTIB Nig 4ac BUKOHAaHHA GaHKOM
MnaHy NPUNUHEHHA 34iMCHEeHHs BaHKIBCbKOI AianbHOCTI 6€3 NPUNMHEHHA pUAaMYHOI ocobu BignosigHo
00 3akoHy YKpaiim "lMpo cnpouleHHA npoueayp peopraHisauii Ta KaniTanisauii 6aHkKiB", ske moxe
34iricHoBaTMCA 6aHKOM 6€3 OTpMMaHHA Ha e 3roam obTaxKyBada».

14.8.2. BaHK, 32 YMOBM HanpaBneHHA Ha agapecy KnieHTa NMCbMOBOro nonepenrKeHHA Npo 3akpuTTA
PaxyHKy abo HaficllaHHA e/IeKTPOHHOro NoBIAOMIEHHA 33 Aonomoroto Cuctemun IHTepHeT-6aHKiHr 3a i
HasiBHOCTI He ni3Hiwe, HiX 3a 10 ([JecaTtb) AHIB A0 AaTW MOro 3aKPUTTA, MaE NPaBo 3aKpUTU PaxyHoOK y
6yAb-AKOMY 3 HACTYNHMX BUMAAKIB:

- Yy BMMNaZKy HEBUKOHAHHA KnieHTom 3060BA3aHb, nepeabaveHnx n. 14.6.4.2. uux Mpasun;
- y BUNaaKy Biamosu KnieHTa Big HaaaHHA iHpopmauii 3rigHo 3 Bumoramm FATCA;
- B iHWKWX BMNaAkax Ta 3 nigctas, nepeabavyeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo

Jorosopom.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)
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14.8.3. Y Bunaaky, AKWO KNieHT, NpoTArom 3a3HayeHOro CTPOKY He 3A4iNCHUTb byab-Akux Ak, AKi 6
cBigumnm npo 6axkaHHA He 3aKpmBaTh PaxyHoK, BaHK B nopaaKy, nepenbavyeHomy [JoroBopoM, 3aKpUBAE
BiANOBiAHMIM PaxyHOK.

14.8.4. Hesane)kHo Big nigctaB 3akpuTTa PaxyHKy BaHK 3060B’A3aHM 00 GaKTUYHOIO MOro 3akpuTTA
nosepHyTM KNieHTY 3a/MLWOK KOWTIB, WO € Ha PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 3060B’A3aHUIN He
Ni3HilWe, HiX 338 04MH onepauiiHUI AeHb 40 AaTU 3aKPUTTA PaxyHKY iHiLilOBaTU NepeKas 3a/INLWKY KOLWTiB
3 PaxyHKy Ha iHWWI paxyHOK KnieHTa B BaHKy 4M B iHWOMY 6aHKy. CTOPOHM AOMOBUAUCDH, WO PEKBI3UTH
ONA nepepaxyBaHHA 3aAUWKY Ha PaxyHKy KNieHT moKe 3a3Ha4YnTU B 3aABi NPO 3aKpUTTA PaxyHky. MNpu
ubomy, KnieHT Hagae baHKy npaBo 34iMCHIOBATU B A€EHb, LLO Nepeaye AHIO 3aKpUTTA PaxyHKy gorosipHe
CNUCAHHA rPOLIOBMX KOWTiB 3 PaxyHKy B pOo3Mipi 3anMLWKy KOWTiB HAa PaxyHKy Ha KiHeub Pobouyoro gHs,
AKMIN Nepenye ati 3aKkpuTTA PaxyHKy 3a BUpaxyBaHHAM KoMicii baHKy, BU3Ha4HOi B Tapudax Ha NOTOYHUM
paxyHok KnieHTa, 3a3HayeHuiM B 3aABi NPO 3aKpUTTA PaxyHKy, fAKa € HEBiA €MHOIO YacTuHOto [lorosopy.

14.8.5. AKWo KnieHT He 3abe3neymB nepeKkas 3a/MLWKY KOWTIB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/INLWKMN TAKMX KOLWITIB NepepaxoBYETbCA HA BAHKIBCbKUI paxyHOK, Ha AKOMY 06/1iKOBYHOTbCA KOWTKM 3a
HeAdiloYMMM paxyHKamu, Ta 36epiratoTbCAa Ha HbOMY NPOTArOM TepMiHy HabyBasibHOI AAaBHOCTI 10 MOMEHTY
3BepHeHHA KnieHTa 00 BaHKy 3 MeTol PO3MNOPAMMEHHA UMMM KowTamu. Ha 3anMWoK KowrTiB, wo 6yau
nepepaxoBaHi Ha paxyHOK gnA 061iKy KOWTIB 33 HeAiloYMMM PaxyHKaMM, NPOLLEHTM HE HAPAXOBYOTbCA.

14.8.6. BaHK 6e3 nonepeaHbOro norogxeHHa 3 KiieHTom 3akpuBae PaxyHOK Ta BigMOBASAETbCA Bif
[loroBopy y BMMaZKy BifiCYyTHOCTI onepauiii no PaxyHKy npoTtarom 12 (OBaHaguAatv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

14.8.7. AKwo BignosiaHo o orosopy KnieHTy 6yno BiAKPUTO AeKinbKa PaxyHKiB Ta OKpeMuit i3 Hux
NiaNATAaE 3aKpPUTTIO Yy BMNaakax, nepeabaveHmx n. 14.8.3 abo n.14.8.7 uux Mpasun, To [orosip
NPOAOBIKYE AiATU WOA0 Aitoumx PaxyHKiB KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBoto baHKy MoOXnuBa Yy BuNaakax, nepeabavyeHMX UYMHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YMCAi HOPMATUBHO-NPaBOBMMK akTaMu HauioHanbHO 6aHKy YKpaiHu.
CTOpOHM AOMOBUAUCL, WO NpO 3MiHY PaxyHKy BbaHK nosigomnAe KnieHTa WNAXOM HanpaBaeHHA
BiZINOBiAHOro NOBiAOMNEHHSA 6e3 nianucaHHA Oyab-AKUX A404aTKOBUX A0OrOBOPIB.

15. OCOB/IMBOCTI TA YMOBU KOPUCTYBAHHA BKNTIAOHAMWU PAXYHKAMMW.

15.1. MopAagoK po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHuWKy [Aeno3nMTHMI pPaxyHOK nicna 3AaiCHEHHA HUM igeHTudiKauii
BKknagHMKa Ta HagaHHA OCTAaHHIM 3aABWM Ta BCiX OOKYMeEHTIB, nepeabavyeHnX NONOMKEHHAMMU YMHHOTO
3aKOHO4aBCTBA YKpPAiHW.

15.1.2. Micna BigkputTA [Eeno3snTHOro paxyHKy BKAagHWUKy [0 MOMEHTY OTpMMaHHA bBaHkom
NoBiAOM/IEHHA NPO B3ATTA [Jeno3nTHOro paxyHKy Ha ob6nik opraHOM AeprkaBHOI NOAATKOBOI Cayxbu, 3a
[Jeno3nTHUM paxyHKOM 34iMCHIOIOTLCA BUKAKYHO onepaLii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3milleHHto KowTiB (B HalioHaNbHi/iHO3eMHili BantoTi) Ha
BK/MIaAHOMY (4eno3MTHOMY) paxyHKy B BbaHKy Ta iXx NoBepHeHHto i3 Bunaatoto obymosneHmx CTopoHamm
NPOLIEHTIB, Ha yMoOBaXx, BM3HauyeHux Yy 3aasi-[loroBopi, MpasBuiax Ta Ailounx y BaHKy 6aHKIiBCbKMX

NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [lenosunTy 3a3HavaoTbea y 3aasi-Jorosopi (JoaaTtok 2 ao Mpasun).

15.1.5. Wnaxom odopmneHHa 3aasu-forosopy, KnieHT BupaxKae cBow 3roay 3 ymoBamu [pasun,
YMoBamu 3anyvyeHHA Aeno3uTiB Ta NpPUMMAE Ha cebe npaBa Ta 060B’A3KM, WO nNepeadayeHi UMMM
OOKYMeHTaMM

15.1.6. Onepaujis BHECEHHS KOLWWTIB Yy cymMi [leno3nty Ha Jeno3nTHUI paxyHOK 3A4iACHIOETbCA OAHUM i3
WwNAxie:

- 6e3roTiBKOBMI NepeKas KowTiB y cymi [leno3nTy 3 NOTOYHOro paxyHKy KnieHTta, Bigkputoro B
BaHKy, Ha 1eno3nTHUIN paxyHOK;
- 6e3roTiBKOBUIA NMepeKkas KowTiB y cymi [1enosnty 3 paxyHKiB B iHWMX 6aHKax (AKWO TaKa
MOXNUBICTb NepeabayeHa ummu Mpasmnamm) Ha [1leno3nTHUIA pPaxyHOK;
15.1.7. 3apaxyBaHHA KowTiB Ha [eno3nTHUN pPaxyHOK 34IAMCHIOETbCA BaHKOM BWKAKOYHO MPOTArOM
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onepauinHux AHiB. B pasi nepekasy KowrTiB Ha [Jeno3uTHUM PaxyHOK MNPOTArOM [AHA, WO He €
onepawiMnHNUM, BBAaXKAETbCA, LLLO 3apaxyBaHHA KOLWITIB Ha Taknin [1eno3UTHUIM paxyHOK Biabynochb y nepini
onepauiMHUM AeHb, AKUI CNiAYE 32 TAKMM AHEM nepeKasy KOoWTiB.

15.1.8. Y BMNaAKy, AKWO NpoTArom 3-x (TPbOX) onepauiMHUX AHIB 3 MOMEHTY yKnageHHA [orosopy
KnieHTom He 6yno 34icHEHO BHeceHHA KowTiB 3a CTPOKOBMM Aen0o3MTOM Ha [leno3uTHUI PaxyHOK,
Takni [leno3nTHUIM PaxyHOK 3aKPUBAETLCA.

15.1.9. Cyma CTpOKOBOro AenosuTy, Wo BHOCUTbCA/nepekasyeTbeca KnieHTom Ha [1eno3uTHUiA paxyHoK,
He MoOXe OyTW MEHLIOK CymMM, BKasaHOi BknagHWkom npu odopmneHHi 3aasu-Lorosopy. Y BUMMNAAKY,
AKWO CYyMa, WO BHOCUTbLCA/MepeKasyeTbca BKNagHMKOM Ha [enosvTHUIM paxyHOK MEHLUA, HiX Cyma,
BKa3aHa BknagHukom npu odopmneHHi 3aasu-lorosopy, KOWTW He 3apaxoBylOTbCA HA [eno3nTHuM
pPaxyHOK Ta NigNAraloTb MOBEPHEHHIO B CTPOKM, nepenbayveHi YMHHMM 3aKOHOAABCTBOM YKpaiHu. Y
BMNAZKY, AKLLO CYMA, O BHOCUTbLCA/NepeKasyeTbca BKnagHMKOM Ha [leno3uTHUIM paxyHOoK binblia, Hix
CyMa, BKasaHa BknagHukom npu opopmneHHi 3aasum-orosopy, KOWTK 3apaxoByrOTbCA Ha [eno3nTHuim
paxyHOK Ta 3anasa-[oroBip BBa*Ka€TbCA 3MIHEHOK Y YaCTUHI BU3HayeHHA cymu [eno3uTy, AKa
AOpiBHIOBaTUME Cymi (aKTMYHO BHeCeHWx/nepepaxoBaHMX KOWTIB Ta MNiATBEPAXKYBAaTMMETbCA
BiANOBIAHMM NAATINKHUM BAHKIBCbKMM AOKYMeHTOM Ta/abo BUNUCKOHO.

15.1.10. Akwo ymosamm [orosopy nepeabayaeTbcA [A04ATKOBE BHECEHHA KOWTiB Ha [lenosut
(NONOBHEHHA) NPOTArOM MOrO CTPOKY, KOWTU MOXKYTb OyTM BHeceHi 6e3roTiBKOBO (LIAXOM nepeKasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX OaHKAxX, AKWO TaKa MOXAMBICTb nepeabayeHa UMMM
Mpasunamu .

15.1.11. AKWo ymosamu [leno3nty He nepenbdavyeHa MOMKAUBICTb 6E3roTiBKOBOro NMOMOBHEHHA, To4i Y
pasi HaaxoaXKeHHA 00 baHKy KowTiB B AKOCTI A40AATKOBUX BHECKIB 40 [eno3uTy 3 paxyHKiB, BigKpUTUX B
iHWMX 6aHKax, TaKi rpoOLIOBi KOWTW HE 3apaxoBylTbCA Ha [eno3uMTHUI paxyHOK, a nignaraloTb
NOBEPHEHHIO NNATHUKY B CTPOKU, NepeabadeHi YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

15.1.12. BHeceHHA KowTiB Ha [eno3nTHM pPaxyHOK MiATBEPAMKYETbCA BUMNUCKOK 3a [eno3uTHum
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6ytn nignucaHa npauiBHMKOM BaHKy Ta cKpinneHa BiAbUTKOM neyaTtku (wtamny)
BignosiaHo Ao unx Mpasua.

15.1.14. CTpok 3any4yeHHA CTPOKOBOro Aeno3uTy MoXKe OyTM NpoJoBXKeHWM (NposoHroBaHWMM) 3a
3rogoto CTOpiH WAAXOM YKNa4EeHHA BiANOBIAHOrO A0roBOpy NPo BHECEHHA 3MiH 40 [orosopy.

15.1.15. OcobnunsocTi ob6cnyrosyBaHHA Jeno3MTHUX paxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BigKpuTTA paxyHKy Hepe3uAeHTy-iHBeCcTopy 34iIMCHIOETbCA BiANOBIAHO A0 YMHHOrO
3aKOHOAaBCTBA YKpaiHW, B TOMY YMUCAi HOPMATMBHO — MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHu.
[eno3nTHMN paxyHOK Hepe3naeHTa-iHBeCcTopa BiAKPMBAETLCA BWMKAKOYHO ANA OPUANYHUX OCib B
iHO3eMHi BantoTi y 1-i rpyni Knacndikatopa iHo3emMHMX BantoT i GaHKIBCbKUX MeTanis, 3aTBEPKAEHOIO
HauioHanbHMM 6aHKOM YKpaiHu, Ta/abo B rpuBHi Ha CTPOK He MeHle, HiXX 1 (oguH) pik 6e3 npasa
O0CTPOKOBOro po3ipBaHHA JJOoroBopy Ta 3MeHLWeHHA cymn [leno3uTy npoTArom BM3HayeHoro Jorosopom
CTpoKRy 3any4eHHA Jenos3uTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3naeHTa-iHBeCTOpa KOWTM B iHO3eMHiN BantoTi y 1-n rpyni
Knacnoikatopa iHO3emMHMX BantoT i OaHKIBCbKMX MeTaniB MOXYTb HaAXoAMTM 3 MOro BAACHOrO
iHBECTULIMHOIO paxyHKY Ta 3 MOro paxyHKy 3a KOPAOHOM.

15.1.15.3. Ha [1eno3nTHUN paxyHOK Hepe3naeHTa-iHBeCcTopa B FPUBHI KOLUITM MOXKYTb HaaAXoAMTW 3 MOro
B/IaCHOrO iHBECTULLIMHOIO PaxyHKy BiIKPMTOrO B iHWIOMY YNOBHOBaXKeHoMy b6aHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOB/EeHMM [oroBopom AnA noBepHeHHA [enosuTy, baHK nepepaxoBye cymy
[leno3unty Ta cymy HapaxoBaHMX MPOLEHTIB 3a BMPaXyBaHHAM nependayeHux NONOMKEHHAMU YMHHOTO
3aKOHOAaBCTBa YKpaiHM Ta MidKHAPOAHUX [0roBopiB NoAaTtKiB Ta 360piB Ha BAACHWUIN iHBECTULLIAHWUIA
paxyHOK BKnagHuKa, BigKpUTUIA B yNOBHOBAXKeHOMY HaHKy YKpaiHK abo Ha BNaCHUIA paxyHOK, BiAKPUTUIA
33 KOPAOHOM, PEKBI3MUTU AKOrO 3a3HavaloTbeA B JJorosopi.

15.1.16. OcobnunsocTi yknagaHHA Jorosopis Jeno3unty Ha Bumory «OwagHUin paxyHOK»
15.1.16.1. PosmiweHHA [eno3nty Ha Bumory «OwagHWiA paxyHOK» 3AiACHIOETbCA BigMNOBIAHO A0 UMX
Mpasun.

15.1.16.2. AKWOo KNieHT He NonoBHUTL [len03nUTHUIA paxyHOK Ta/abo He 34iMCHUTbL YacTKOBE 3HATTA KOLUTIB

vl BAHK AbBIB
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3 [1eno3nTHOro paxyHKy NpPOTAromM ABAaHAAUATUMICAYHOrO CTPOKY 3 AaTW HagaHHA KnieHTom ao baHky
3aasu-florosopy Ta/abo 3aAMLLIOK KOLWTIB Ha [eno3nTHOMY pPaxyHKY CKNadae meHue Hixx 1000 (oaHa
TMCAYa) rpmBeHb abo ekBiBaneHT MO Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha [aTy pPO3paxyHKy
eKBiBaneHTy, To [eno3nTHUN paxyHOK byae 3aKpwuTO. 3a/MWOK rPOLOBMX KOWTiB HA [lenosutHomy
paxyHKy (B pa3i HasABHOCTI) NepepaxoBy€ETbCA Ha BKa3aHM B 3aaBi-loroBopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3nTom BCTAHOBAOETLCA 3rigHO 3 YNHHUMM ymoBamu B baHKy Ha
OeHb yKnageHHa [orosopy .

15.2.2. Y 3anexHocTi Big Buay [enosuty ymosu [oroBopiB MOXKyTb nNependayaTt BCTAHOB/IEHHA

biKcoBaHOro po3mipy NPOUEHTHOI CTaBKM nNpoTArom Bcboro CTpoKy 3anyyeHHA [enosuty, abo
MOXK/IMBICTb 3MiHW PO3MipY NPOLEHTHOI CTAaBKM NPOTATOM CTPOKY 3a/1y4YeHHs [enosuTy.

15.2.3. BaHKOM MOM)Ke BCTaHOBAIOBATMUCb MPOLEHTHA CTaBKa, PO3MIp AKOI 3aneXuTb Big, cymu, LWO
061iKOBYETbCA Ha [leno3uTi.
15.2.4. IHpopMaLia NpO YMHHY Ha NeBHY AaTy NPOLLEHTHY CTaBKY 3a BignosigHMm TMnom [enosuty,

AKWO ymosu [orosopy nepepnbayvatoTb 3MiHYy PO3Mipy MPOLEHTHOI CTaBKM NPOTArOM CTPOKY 3a/ly4eHHA
[eno3nTy, po3miwyetbca Ha OdiuitHomy canTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLLEHTHOI CTaBKM 32 Jeno3ntamum.

15.2.5.1. 3a CTpOKOBMM O€eno3nTOM BCTaHOBJIIOETbCA ¢diKcOoBaHa MPOLEHTHA CTaBKa MPOTATOM BCbOro
CTpoky [enosunTy.

15.2.5.2. 3a [1eno3nTom Ha BUMOrY NPOLEHTHA CTaBKa MOMKe 3MiHIOBATUCb NPOTATOM CTPOKY 3anyyYyeHHsA
deno3unTy.

15.2.6. Y pasi 3MiHM po3mipy NPOLLEHTHOI CTaBKM No [eno3uTy B CTOPOHY 36inblUeHHS HOBUIA PO3MIp
NPOLLEHTHOI CTaBKM BBAXKAETbCA NoroaeHnm KnieHtom.

15.2.7. Y BMNaAKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No Jeno3uTy Ha BUMOrY B CTOPOHY 3MeHLUEHHA

BaHK 3060B’A3aHMIt nosigomnTn Npo ue KnieHTa He nisHiwe, Hixk A0 14:00 rognHM 3a KUIBCbKMM Yacom
OHA TaKoi 3MiHM (abo y Oyab-AKMA 4Yac A0 AHA 3MiHM NPOLLEHTHOI CTaBKM) LUAAXOM PO3MILLEHHA
iHpopMmaLii Npo 3miHM Ha canTi baHKy. HoBWIA po3mip NPOLEHTHOI CTaBKM HaAabMpPaE YMHHOCTI 3 AaTw,
oroJsioweHoi B lNoBigomneHHi i gie Ao aHA, nepeabavyeHoOro HacTynHUMm lNoBigOMAEHHAM, HanpaBAeHUM

BaHkom.

15.2.8. Y pasi He3rogu i3 nosigomaeHMm baHKOM pPO3MipOM MPOUEHTHOI cTaBkM KnieHT mae npaso
npoBecTn onepaLito noBepHeHHA [1eno3nTy Ha BUMOTY.

15.2.9. OcobmBOCTi HapaxyBaHHA Ta CN/aaTK NPOLEHTIB 3a Jeno3ntamu.

15.2.9.1. 3a CTPOKOBUMMK AeNO3UTaMu:

15.2.9.1.1. [poueHTM Ha 3a/INLWOK KOLWITIB, AKi 3HAX0AATbCA Ha [JenO3nUTHOMY PaxyHKY Ha KiHELb KOXXHOro
OHA, HAPAXOBYIOTbCA Ta CNNAYYIOTbCA KAiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HAa 3a/MLIKM KOWTIB Ha [eno3snTHOMY pPaxyHKy
34iMCHIOETbCA Y BantoTi Jeno3uTy.

15.2.9.1.2. Nig 4yac po3paxyHKy NPOLLEHTIB HE BPAXOBYETbCA AEHb 3apaxyBaHHA KOWTiB HAa PaxyHOK Ta AeHb
NOBEPHEHHA KOWTIB BKNagHMKY UM cNMcaHHA KowTis 3 PaxyHKy 3 iHWKMX nigcTas.

15.2.9.1.3. Bpaxosytoum n.15.1.6 unx MpaBun, AKW,O BHECEHHA KOWTIiB A0 baHKy B AKOCTi HOBOro [eno3nty
abo nonoBHeHHA paHiwe BHeceHoro [eno3uty (404aTKOBWMI BHECOK) BiAOYBa€ETbCA MNPOTArOM He
onepauiMHUX AHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin [eno3nt abo A0[aTKOBUIA BHECOK 34iMCHIOETbCA 3
OHA, WO € HAaCTyNHMM 3a NeplwmMm onepauinHMM gHem nicnAa AHA BHeceHHA A0 baHKy [denosuty abo
[04aTKOBOro BHECKY BignoBigHO.

15.2.9.1.4. bBaHK HapaxOBYE NPOLEHTN, BUXOAAUYN 3 PAKTUUYHOI KinbKOCTi AHIB y MNpoueHTHOMY nepioai Ta
dbaKTMUHOI KinbKocTi AHIB y poui (365/366), 3 ypaxyBaHHAM BUXiaHUX (Hepoboumx) AHiIB. HapaxyBaHHA
NPOLLEHTIB 3a BUXiZHI (Hepoboui) AHI MOTOYHOro KaJsieHAapPHOro MicALS 3MiMCHIOETLCA B NepLunii pobounii
O€Hb, AKUI cnigye 3a BUXigHMm (Hepobounm) aHem. Y pasi, AKWwo poboumin geHb, Wo nepeaye BUXIAHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEM NonepeaHboro KaneHZapHOro micsaua, TO HapaxyBaHHA
NPOLLEHTIB 3a Ui BUXigHi (Hepobouyi) AHI 3AiMCHIOETBCA Y NeplInit PoboUnii AeHb NicAa TakUX BUXiAHUX
(Hepobouunx) gHi..

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BiANOBIAHWNA

vl BAHK AbBIB
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MpoueHTHUI nepiod, NPOTArOM MNepWworo OnepauimHOro AHA, WO HACcTae 33 Takum [poueHTHUM
nepiogom abo iHWy BM3HavyeHy [loroBopom AaTy 3 BKasaHoto y 3anAsi-[loroBopi nepioAnYHiIcTIO Ta B fieHb
3aKpUTTA [1eno3nTHOro paxyHKy.

15.2.9.1.6. Y BMNaAKy 4043TKOBOro BHECEHHSA KOLWWTIB Ha [leno3nMTHUI paxyHOK (BKAOYatouM KaniTanisadito
NPOLEHTIB) A€Hb TAKOr0 BHECEHHS He BK/IIOYAETbCA 40 PO3PaXyHKY NPOLEHTIB 33 A04AaTKOBO BHECEHOHD
Cymoto. Y BMMNAZKy YacTKOBOro 3HATTA KOWTIB 3 [leno3UTHOro pPaxyHKy, MNPOLEHTU 3a Ueh AeHb
HAPaXOBYHOTLCA TINbKM Ha CyMYy 3aiUWKY [Jeno3nty Ha [eno3nTHOMY paxyHKy MiC/lA YACTKOBOro 3HATTA
KOLUTiB.

15.2.9.2. 3a penosunTtamm Ha BUMory «OLWaaHNUN PaxyHOK»:

15.2.9.2.1. [pouEeHTM Ha 3a/IMLIOK KOLWWITIB, AKi 3HAX0AATbCA Ha [Jeno3nTHOMY PaxyHKY Ha KiHeLb KOXKHOro
OHA, HAPAXOBYHOTLCA Ta CNNAYYHOTLCA KAiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HAa 3a/MWKM KOWTIB Ha [eno3nTHOMY paxyHKy
34iMCHIOETbCA Y BantoTi [leno3uTy.

15.2.9.2.2. 1lig yac po3paxyHKy MNPOLEHTIB HEe BPAXOBYETbCA AeHb MOBEPHEHHA KOWTiB BKAagHUKY um
CMMCAHHA KOLWTIB 3 PaxyHKy 3 iHWKX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ymx Mpasunn, AKWO BHECEHHA KOLWTIB A0 baHKy B AKOCTi HOBOro [lenosuty
abo nonoBHEHHs paHile BHeceHoro [leno3suTy (O0AaTKOBM BHECOK) BiAgbOYyBaETbCA NPOTArOM He
onepauinHUX AHiB, HapaxyBaHHA NPOLEHTIB HA Taknin eno3nt abo A0[aTKOBUIA BHECOK 3/iACHIOETLCA 3
neplIoro onepauinHoro AHA nicna AgHAa BHeceHHA A0 banky [lenosuTty abo [404aTKOBOro BHECKY
BignosigHo.

15.2.9.2.4. baHK HapaxOBYE NPOLLEHTU, BUXOAAYM 3 PAKTUYHOI KiNbKOCTI AHIB y MNpoueHTHOMY nepioai Ta
baKTUYHOI KinbKoCTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMX (Hepoboumx) aHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KaJieHAapPHOro MicsALA 3[iMCHIOETLCS B NepLUnii pobounii
AEeHb, KU cniaye 3a BUXiaHMM (Hepobounm) gHem. Y pasi, AKWOo poboumnit geHb, WO nepeaye BUXigHUM
(Hepobounm) gHAM NOTOYHOrO MicAUA, € AHEM NonepeaHbOro KaneHZapHOro micaua, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHi 34IMCHIOETBCA Y NepLInit PoboUniA AeHb MNicaA TaKMX BUXiOHUX
(Hepobounx) gHis.

15.2.9.2.5. BaHK cnsayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTW, HapaxoBaHi 3a BiANOBIAHWUIN
MpoueHTHUI nepiod, NPOTAromM MEPLIOrO OMepaLiMHOrO AHA, WO HAcTaE 33 TakKMM [poLEHTHUM
nepiogom abo iHwWy BM3HadyeHy [loroBopom AaTy 3 BKa3aHoto y 3anasi-[loroBopi nepiognyHicTio, Ta B A€Hb
3aKpUTTA 1eno3nTHOro paxyHKy.

15.2.9.2.6. Y BMNagKy 4aCTKOBOro 3HATTA KowTiB 3 [leno3MTHOro paxyHKy MPOLEHTM 33 UeN AOeHb
HAPaXOBYHOTbCA TiIbKM Ha CyMy 3a/MWKY [eno3nTy Ha [Jeno3nTHOMY paxyHKy MiCiA YACTKOBOro 3HATTA
KOLUTIB.

15.2.10. BaHK He HapaxoBye MPOLEHTM Ha cymy BKnagy 3 HacTynHOro AgHA, WO CAiAyE 3a AaTo
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUNaAKy AKLLO rPoLoBi KowTk/ maliHOBI npasa no
JoroBopy Ha paTy noBepHeHHA Bknagy ob6TaxeHi 306oB’A3aHHAMKM nybniyHoro abo npuBaTHOrO
XapakTepy, He nepeabayeHa, a TaKoX B pasi HAABHOCTI iHWKX 06CTaBWH, 33 AKUX Yy BiANOBIAHOCTI 40
ymoBs [orosopy baHK He noBepTae BKnag y gaty nosepHeHHA BKknagy Ta gito [JoroBopy He NpoAoBXEHO
CropoHamu.

15.2.11. MopAagok nosepHeHHA [enosuTy.

15.2.11.1. NMoBepHeHHA CTPOKOBOro AENO3UTY.

15.2.11.1.1. NoBepHeHHA CTPOKOBOro Aeno3uTy NPoBOoAMTbCA BaHKOM B AeHb 3aKiHYEHHA CTPOKYy MOro
3a/y4eHHs, AKUIM 3a3HavyeHuit y 3asaBi-[JoroBopi Npu yMoBi, LLLO rPoLLOBi KowwTK Ta/ abo MaitHOBI Npasa no
JoroBopy He 0b6TAXeHi 3060B’A3aHHAMK NybiYHOro abo NPMBATHOrO XapaKTepy, a TaKOX BiACYTHI iHLWI
06CTaBMHMU, 3@ AKKX Yy BignosigHocTi Ao Jorosopy baHk He noBepTae BKknaa.

15.2.11.1.2. Y peHb, BcTaHOBAeHUI [loroBopom Ana noBepHeHHA CTPOKOBOro Aenosuty, baHK camocTiiHo
nepepaxoBye cymy CTpOKOBOro Aeno3uTy Ta CyMy HApaxoBaHMX MPOLEHTIB Ha pPaxyHOK KnieHTa,
3a3HauyeHuit B 3asBi-lorosopi.

15.2.11.1.3. fAKwo AeHb nosepHeHHA CTpoKoBOro Aenosuty Ta/abo cnaaTM BIACOTKIB, BU3HAYeHUI
[loroBopom npunagae Ha BUXigHWI/CBATKOBMI AeHb noBepHeHHA CTpoKoBoro Aenosuty ta/abo cnnata
BiZLCOTKiB BiiNOBIAHO 3/4iACHIOETLCA B NEPLUMIA ONepaLiiHUIA AeHb 338 TAKUM BUXiAHUM/CBATKOBUM AHEM.
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15.2.11.2. Y BunagKy posipBaHHA [loroBopy 3 iHiUiaTMBM BKnagHuKa, BiH 3060B’A3aHMN  nonepeanTu
BaHK Npo cBil Hamip He ni3Hiwe, HiX 33 5 (N'ATb ) onepauiiHUX AHi WAAXOM NOAAHHA BiANOBIAHOI
NMCbMOBOI 3asaBMW. [ToBepHEHHA cymu [1leno3uTy Ta cnniaTa HapaxoBaHWUX NPOLEHTIB B AAaHOMY BMMALKY
34iMCHIOETBCA NPW YMOBI, WO rpowoBsi KowTn Ta/ abo maliHOBI npaBa no [oroBopy He OB6TAXKeHi
3060B’3aHHAMM Nyb6niyHOro abo NPMBATHOrO XapaKTepy Ta 3a BiACYTHOCTI O6CTaBMH, 3a AKUX Y
gignosigHocti go ymos [orosopy baHk He noBepTae Bknag BKNagHWKy WANAXOM nepepaxyBaHHA
BiZANOBIAHOI CYMW KOWTIB Ha pPaxyHOK, 3a3HadyeHui B [oroBopi, y BiANOBIAHOCTI 4O BW3HAYEHUX
Jorosopom ymoB MOro pos3ipBaHHA 3a iHiuiaTMBO BKnagHwuKa. JONyCKAETbCA YAaCTKOBE MOBEPHEHHA
cymu Jenosunty BknagHUKy, AKLWO Le nepegbaveHo umumu MNpasmnammn Ta [LoroBopom.

Mpn pocTpokoBOMy po3ipBaHHI  [loroBopy 3 iHiuiaTeM BKnagHuKa, npoueHTM Ha [enosut
HAPaXOBYHOTbCA Ta CMAAYYIOTbCA 33 NPOLLEHTHOI CTaBKOK B PO3MIpi, BU3HaYeHOoMY [JoroBopom.

B octaHHi peHb CtpoKky aii JoroBopy abo y BMMagKy MOro A0CTPOKOBOro BUTpebyBaHHA BaHK
nepepaxoBye cymy [leno3uTy Ta CymMy HApPaxOBaHWX MPOUEHTIB HAa MOTOYHWUIN pPaxyHOK BknagHuWKa,
PEKBI3NTM AKOro 3a3HavyaloTbcA B Jorosopi.

Y pasi, AKWo AeHb NnoBepHeHHa [eno3uTy, BCTAaHOBAEHUI [loroBopom, Npunagae Ha Hepobounit AeHb
AN BGaHKIBCbKMX YCTAaHOB, MOBepPHEHHA [leno3nTy Ta CYMW HapaxOBaHMX MPOLLEHTIB 3A4iMCHIOETbCA B
nepLwuni 3a HAM onepaLinHUin aeHb.

Y pasi goctpokoBoro ButTpebysaHHs [eno3unTy i nepepaxyBaHHA NMPOLLEHTIB 33 3HUMKEHOI MPOLLEHTHOIO
CTaBKOWO, BM3Ha4yeHow B [orosopi, pisHMUA MiX paHiwe cnaaveHumu baHkom BignosigHO 4O ymoB
JoroBopy npoueHTamuM Ta MNepepaxoBaHMMKM 33 3HUIKEHOH MPOLEHTHOK CTaBKOK MNpoOueHTamum
yTpuMmyeTbca baHkom 3 cymu lenosuTy.

Y pasi, aKWo goxo4u y BUrnagi npoueHTiB, HapaxoBaHMX Ha cymy [1eno3nTHOro paxyHKy, BignoBigHO A0
nonoxeHb MoaaTkoBOro Kogekcy YKpaiHu nignaratoTb onoAaTkyBaHHIO, baHK Mae npaBo yTpumyBaTH i3
CYMM HapaxoBaHMx/BunnavyeHUx KAieHTy NPOLEHTIB Ta MepepaxoByBaTM Ha KOPUCTb Ta HA PaxyHKM
BM3HAYE€HOro 3aKOHOAABCTBOM BignoBigHoro 6waxkety abo baHKy (AKWO Takuii nogatok Bxe 6yB
nepepaxoBaHuii baHkom [0 BigNOBIAHOIO 6IOAKETY 33 PaXyYHOK BIACHMX KOLUTIB) CYMM FPOLLOBUX KOLITIB
B PO3Mipi Takoro nogatky/36opy. KNieEHT umMm Takox Aopydvae baHKy 34iliCHIOBAaTU AOroBipHE CNUCaHHA
3a3HAYEeHMX TPOLIOBUX KOLWTIB 3 BigKpUTUX KnieHTOM y BaHKy NOTOYHMX paxyHKiB 3 X MoAafblivm
nepepaxyBaHHAM, K 3a3HA4YEHO BULLE.

15.2.11.3. LocTtpokoBe po3sipBaHHA [Jorosopy CTpOKOBOro Aenosnty, ymoBaMu, AKOro He nepepbayeHo
npaso BKknagHWKa Ha MOro po3ipBaHHA, AOMNYCKAETbCA 33 3BEPHEHHSAM BKnagHWKa y BMNaAKy Mo4aTky
npoueaypn NPUNUHEHHA, ANikeigauii BKnagHWKa fK OpPUAMYHOT 0cobu, abo NPUPIBHAHUX 4O HUX
npoueayp. NMoBepHeHHA cymun [leno3nTy Ta cniaTa HapaxOBaHUX NPOUEHTIB BiAbYyBaETbCA 3 BpaxyBaHHA
gumor n. 15.2.11.2. uux [pasun. MNpu [OCTPOKOBOMY pO3ipBaHHI Takoro [orosopy 3 iHiuiatnsm
BKnagHWKa, NpoueHTU Ha [leno3uT HapaxoBYHTbCA Ta chnaayyoTbcs Aans [Jeno3uTiB B HauioHaNbHIN
Ba/ItOTi 33 MPOLIEHTHOI CTABKOK B PO3Mipi, WO BCTAHOB/AEHA 33 Aeno3uvTaMu Ha Bumory «OwagHui
paxyHoOK», a ana [enosuTiB B iHO3eMHIi BanoTi - 3a MNPOLEHTHOK CTaBKO B po3mipi O (Hynb)
NPOLLEHTHUX NYHKTU. Po3ipBaHHA [JoroBopis y nopAaaKy nepeabayeHOMY LLUM NYHKTOM € NpaBom baHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpasniHHA, npomokxoa Ne 026/2020 gid 20.07.2020p. )

15.2.12. YacTkoBe abo noBHe chnMcaHHA KowTiB 3 Jleno3uTHOro paxyHKy Ha KOpPMUCTb TPeTix ocib
3[iNCHIOETLCA 3riAHO 3 MOJIOEHHAMM YMHHOFO 3aKOHOAABCTBA YKpaiHW. [pM cnucaHHI KOWwTiB Ha
KOPUCTb TPeTix ocib npoueHT Ha [eno3nT HapaxoBYylTbCA Ta CM/IAYYIOTbCA 33 3HUMKEHO NMPOLLEHTHO
CTaBKOIO B pO3Mipi, 3a3Ha4YeHoMy B 3aasi-Lorosopi.

15.2.13. NoBepHeHHs [1eno3nTiB Hepe3naeHTiB — iHBeCTOpPiB 3A4iMCHIOETLCA B MOPSAKY Ta Yy CTPOKM,
nepeabayeHi HOPMaTUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryaiooTb NopaLoK
iHO3EeMHOTO iHBECTYBaHHA B YKpaiHy.

15.2.14. baHK He noBepTae Bknag y KiHueBy gaTty 3a yMmOBMU:

15.2.14.1. MpunHATTA BaHKOM Ha 06iK MNoBigOMAEHHA NPO 06TAXKEHHA Big, BKnagHMKa, HanpaBaeHOoro Ta
CKNageHoro y BignosigHocti Ao ymos [lpaBun Ta BigcyTHOCTI nucbmoBoi 3roan O6TAXyBaya Ha
noBepHeHHA Bknagy. Y BunagKky npea’sasneHHA Ao baHky nncbmoBoi 3roamn O6TaXKyBava Ha NOBEPHEHHA
Bknagy, baHK noBepTae Bknag y BiaNoOBiAHOCTI 40 yMOB TaKoi3roau;

Ta/ abo
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15.2.14.2. OoTpMMaHHA BaHKom nosigomneHHs Big O6TAXyBaya NPO HaABHICTb MifACTaB ANA 3BEPHEHHS

CTATHEHHA Ha npegMeT OOTAMKEHHA, AKMM € MalHOBI NMpaBa Ha Bknaa, 3a ymoBu 06niky B BaHKy
MosigomneHHA npo obTaxeHHA Big KnieHTa, nepeabaveHoro Mpasunamu Ta/ abo HaABHOCTI B
[lepXaBHOMY peecTpi obBTAXKEHb PyXOMOro MaliHa iHpopmaLii Npo peecTpauito OBTAXKEHHA MalNHOBUX
npaB Ha Bknag B iHTepecax Takoro O6TA)KyBaya, Npo WO 3a 3anuTom baHKkom dopmyeTbca Butar 3
[lepKaBHOro peecTpy 06TAKEHb PYXOMOro MaliHa. baHK He nepeBipAe HaABHICTb NiACTAB ANA 3BEPHEHHA
CTAFHEHHA HA NpeaMeT O06TAXKEHHA, AKMM € MaMHOBI NpaBa Ha BKnag, 3a3HavyeHMX B OTPMMAHOMY HUM BiZ,
O6TAXKyBaYya NOBigOMNEHHI. YcAa BigNOBiAaNbHICTb 32 NPaBOMIPHICTb 3BEPHEHHS CTATHEHHA MNOKNAAAAETLCA
Ha BknagHuka Ta/abo ocib, B iHTepecax AKMX HAKNAZEHO OOTAMEHHA Ha MaWHOBI Mpasa Ha Bknaa. Y
BMNAAKY BWMHUKHEHHA/HAABHOCTI cnopy MiX BKnagHukom Ta O6TAXKyBauyeM LWOAO MNPaBOMIPHOCTI
3BEPHEHHA CTATHEHHA, baHK BMKOHYe BUMorm O6TAXKyBaya, a cnip Npo 36MTKM 3aBAaHi CTATHEHHAM
BMPILYETbLCA MixK BKnagHnkom Ta O6TAKyBayem 6e3 yyacTi baHky.
Akwo MosigomneHHa Npo obTaxkeHHA nepegbaveHe MNpaBunamu Ta nosBigomneHHa Big O6TAXKyBaya npo
HasABHICTb MiACTaB A/1A 3BEPHEHHSA CTATHEHHA Ha NpeaMeT ODTAMKEHHS, AKMM € MalHOBI NpaBa Ha Bknag,
nepeabayeHe n 15.2.13.2.umx Mpasua, mawTb pPo36iXKHOCTI B ymoBax OOTAMKEHHA LWOAO PO3Mipy
0bTAKeHHA BaHK 3A4iMCHIOE nepeBipKy yMoOB 0OTAXeHHA B [lepKaBHOMY PEECTPi OOTAMKEHb PYyXOMOro
MaliHa Ta y KiHueBy gaty He nosepTae Bknaa/ uactuHy Bknagy y cymi, Wo Bignosigae posmipy,
0OTAMKEHHSA, 3a3Ha4YeHOMY B [leprKaBHOMY PEECTPi OOTAXKEHb PYXOMOro MaHa, a Y BUNaKy BigCyTHOCTI B
[ep’kaBHOMY peecTpi 06TAXKEHb PyXOMOro MamHa iHGopmauii Woao po3mipy OOTAXKEHHSA, Yy CyMmi, WO
BiZiNOBiAA€E, po3mMipy 0b6TAXKEHHA, 3a3HadyeHoMy B lNoBigomneHHi Big, O6TAXKyBaya Npo HaABHICTb NiacTas
ONA 3BEPHEHHA CTATHEHHA Ha NpeaMeT 0O0TAXKEHHS.

15.2.15. 3a ymOBM, WO Aito [oroBopy He NPoAOBXKEHO BKnagHMKOM B nopsaKy nepenbadyeHomy UmMmm
MpaBunam Ta HasaBHiI obctaBuHM, nepepbaveHi n.15.2.13 uux Mpasun baHk y KiHueBy gaty noBepTae
YacTMHy Bknaay B Cymi, WO nepesuwye po3mip 3abesneyeHoi ob6TAKeHHAM Bumorn O6TAXKyBaya Ha
NMOTOYHUI pPaxyHOK BKNagHWKa, PeKBi3UTM AIKOro 3asHauveHi y 3adABi, AKLWO iHWWA NOTOYHUWA PAXYHOK
BKnagHWKa Ana noBepHeHHA BKnaay He 3a3HaYeHU ¥ 1Oro oKpemiit 3aaBi.

15.2.16. Akwo pito [JoroBopy He NPOAOBXKEHO BKragHMKOM B nopaaky, nepeabayeHomy LUMU
MpaBnnamm, Ta Ha KiHueBy gaTy baHK He MaE MOX/IMBOCTI NOBEPHYTM BKNaaHUKy cymy Brnagy y 3B‘a3Ky
i3 TMM, WO rpoLwoBi KowTu/malHoBI npasa no Bknagy, obTAeHi 3060B’A3aHHAMM Ny6AiYHOro abo
nNpuMBaTHOrO Xxapaktepy Ta/ abo 3a HasBHOCTI 0b6cTaBuH, nepepbadyeHmx n. n.15.2.13 uyux Mpasun,
noBepHeHHA BKnagy 3p4ifcHOETbCA BaHKOM Ha HacTynHWt poboumin AeHb, WO CNigye 3a AaTowo
niaTBEPAKEHHA Y BCTAHOBNEHOMY YMHHUM 3aKOHOLABCTBOM YKpPAiHW NOPAAKY NPUNUHEHHA OBTAXKEHHA
rPOLOBMX KOLWTIB/MaMHOBMX NpaB 3a BiANOBIAHMM A0roBOPOM Ta/ abo Ha HACTYNHUI Pobounii AeHb, WO
cnigye 3a AHem oTpumaHHA BbaHkom Big O6TAXKyBaya NMUCbMOBOrO MOBIAOMJIEHHA MPO MPUNUHEHHA
0b6TAMKEeHHA MalHOBMX NpaB Ha Bknag Ta/ abo nucbmoBsoi 3rogm O6TAXKyBaya Ha NoBepHeHHA BKknaay,
nignuc O6TsAXKyBaya/ ynoBHOBaXKeHoOi ocobu Ob6TAKyBaya Ha BKa3aHMX OOKYMEHTax MNOCBIAYYETHCA
HOTapianbHO ab0o 3acBiAYYETLCA YNOBHOBAXKEHUM NpaLiBHUKOM BaHKy Ta 3a ymoBM, Wwo Bknag B noBHOMY
06cA3i He CTArHYTO (CcnNncaHo) 3 PaxyHKy Ha BUKOHAHHA 3a3Ha4YeHMX 30608‘A3aHb BKnaaHMKa.

15.3. MpaBa Ta 060B’A3KKU CTOPIH.

15.3.1. baHK ma€ npaso:

15.3.1.1. BMKOPMCTOBYBATM IrPOLUOBI KOWTK KNliEHTa NpOTArOM CTPOKY, BU3HA4YeHoro [Jorosopom;

15.3.1.2. BCTAHOB/IIOBATU OBMEXKEeHHA MOX/IMBOCTI KnieHTa 3ailcHIOBaTM A0AaTKOBE BHECEHHS KOLTiB
Ha [leno3nUTHWUIA paxyHOK NEBHOK CYMOIO;

15.3.1.3. BMMaratn Bia KnieHTa HanexXHoro BMKOHAHHA 060B’A3KiB nepes, BaHKom BignosigHO A0
nosno*eHb uunx MNpasun;

15.3.1.4. BMMaratu Bifa KnieHTa HagaHHA A0A4aTKOBMX BiAOMOCTEN/AOKYMEHTIB y pa3i HeobxigHocTi
nposeAeHHss  noranbneHoi  igeHTMdiKauii, a y BUNaaKy HeHagaHHA  KnieHTom  Takmx

BiAOMOCTEN/A0KYMEHTIB BaHK MaEe NpaBo B OAHOCTOPOHHLOMY MOPAAKY PO3ipBaTh [JOrosip Ta 3akpuUTH
[0eno3nTHMIM paxyHOK. 3a/IMWOK FPOLIOBMX KOLWTIB Ha [eno3MTHOMY paxyHKy nepepaxoByeTbcsa KnieHTy
BignosigHoO oo ymos [lorosopy;

15.3.2. BaHK 3060B's13aHMI:

15.3.2.1. NoBIiAOMUTM NMOAATKOBWUI OpraH Npo BIiAKPUTTA (3aKpuMTTA) PaxyHKy y CTPOK, nepeabayeHui
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33aKOHO4aBCTBOM YKpPaAiHW.

15.3.2.2. HapaxoByBaTM Ta cnaadvysatm KnieHTy npoueHTM 3a [enos3utom BigNoOBIAHO A0 YMOB,
BM3HaYeHMX 3aABOI0 Ta unmm MNpasunamu;

15.3.2.3. Y O€eHb, BU3HayeHul [orosopom, noBepHyTn KnieHTy cymy [lenosuTy Ta cnaatUTU cymy
HapaxoBaHMX NPOLEHTIB BiANOBIAHO 40 BU3HAYeHMX [JOroBOPOM yMOB;

15.3.2.4. 3a [leno3nTom Ha BMMoOry BaHK 3060B’A3aHMIM noBepHYTU KnieHTy cymy Takoro [lenosuTy Ta
CNAATUTU CyMY HapaxoBaHWX NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy Npu ymoBi, WO rpoLoBi KowTn Ta/
abo maliHoBi npaBa no [loroBopy He 0b6TAXKeHi 3060B8’A3aHHAMM Ny6AiIYHOro abo NPMBATHOrO XapakTepy,
a TAKOX BiACYTHI iHWIi 06cTaBMHMK, 33 AKKX Yy BignoBigHOCTI Ao Jorosopy baHK He noBepTae BKknag B AeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo MNoBepHeHHs [leno3uTy Ha BMMOry abo 3ailicHeHHA onepauii
nosepHeHHA Takoro [eno3uty yepe3 Cuctemy “KnieHT-iHTepHeT-6aHK». MNoBepHeHHs Bknagy abo 1ioro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3Hiwe HACTYNHOro onepawliiHOro g4HA nicna oTpUmaHHA Bumorn.

15.3.2.5. Yy BUNagKy posipBaHHA [orosopy 3 iHiuiatmen BKknagHuka baHK 3060B’si3aHM NOBEpPHYTU
BKNaAHWKY rPOLWIOBI KOWTWM MNPU YMOBI, WO rpowwoBi KowTK Ta/ abo maiHOBI npasBa no [orosopy He
06TAXKeEHi 3060B’A3aHHAMM NyHNIYHOro abO NPMBATHOrO XapaKTepy, a TAKOXK BIACYTHI iHWIi 06CTaBUHM, 33
AKMX y BignosigHocti go [Adorosopy baHk He nosepTtae Bknag cymy [eno3uty Ta cnaatmtu cymy
HapaxoBaHWUX MPOLEHTIB 3riAHO 3 ymoBamu [oroBopy Ta uux [paBun He nisHiwe, HiXX Ha 6 (wocTnin)
onepauiiHUM JeHb 3 MOMEHTY OTPUMAHHA BignoBigHOI 3aABM Big BKnagHWKa, AKWO iHWe He
BCTAHOBJ/IEHO ymoBamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTpPMMYBaTU NPOLLEHTHM 3a BKiagom 3rigHo 3 ymoBamu, nepeabavyeHnmmn [JoroBopom;

15.3.3.2. Y A€Hb Ta HA YMOBaXx, BU3HaYeHunx [Jorosopom, oTpumaTtu cymy [1enosuTy Ta Cymy HapaxoBaHMX
NPOLEHTIB;

15.3.3.3. npu yknageHHi Lorosopy CTpOKOBOro Aeno3uTy 3BEepHYTUCb A0 baHKy 4na OoTpMMaHHA

po3paxyHKy goxoais Ta BuTpaT KnieHTa - ¢i3snmyHOi ocobu-nignpuemusn, noBA3aHUX 3 PO3MILLEHHAM
CTOpOKOBOro BK/JaZy, AKMA MOBUHEH BKAKOYATM iHopmaLio, nepeabayeHy YMHHMM 3aKOHOAABCTBOM
YKpaiHu Ha AaTy 3BePHEHHSA.

15.3.4. KnieHT 30608’A3aHMI:

15.3.4.1. BMKOHYBATW NONOXKEHHSA [loroBopy Ta AOTPUMYBATUCh YMOB, Ha SIKMX PO3MilLLeHUI [leno3uT;

15.3.4.2. Yy BUNagKy posipBaHHA CTPOKOBOro Aeno3uTy 3 BAACHOI iHiLiaTMBK, NoBiaoMUTN BaHK Npo cBin
Hamip B NopAAKY, BCTaHOBAEHOMY Uumu [pasuaamu;

15.3.4.3. Yy BUNAAKY, AKWO ymoBamu [orosopy nepenbadya€erbca MOMKAMBICTb 34iMCHEHHA BKnagHUKom

[003aTKOBOro BHECEHHS KOWTIB Ha [leno3nTHUI paxyHOK, Hagath baHKy BignoBigHe nnaTiXHe AopyYeHH:A
NPOTAroM onepaLiMnHOro Yacy AHA 34iMCHEHHA BiANOBIAHOI onepauii;

15.3.4.4. 3abe3neynTn BM3Ha4veHy [loroBopom cymy KOLWTIB Ha BAACHOMY MOTOYHOMY PaxyHKy ANs
noAanblioro 3ailicHeHHA baHKom porosipHoOro cnucaHHA abo, 3aneXkHo Big ymoB J[lorosopy,
nepepaxyBaTh TaKy CyMy KowTiB 6e3nocepeHbo Ha eno3nTHUI paxyHoK B baHKy;

15.3.4.5. Yy BMMNAAKy, AKWO ymoBamu [loroBopy nepeabayvyaeTbCa MOXKAMBICTb YaAcTKOBOI BMAadi
BKnagHuKy KowTiB 3 [eno3nMTHOro paxyHKy MNPOTArOM CTPOKY 3anyyeHHA [eno3wnty, Hagatu baHky
NNaTi*KHE AOPYYEHHA NPO  MepepaxyBaHHA BiAMNOBIAHOT Cymwm KowTiB 3 [leno3UTHOro pPaxyHKy Ha
NOTOYHWUI paxyHOK BKnagHMKa npoTaArom onepawiinHoro Yacy gHa 3ailiCHeHHs BignoBigHOI onepaluii;

15.3.4.6. Yy BUNAAKY, AKLLO NOTOYHMM PaxXyHOK BKAaaHWKa, Ha AKMI baHK 34iCHIOE NepepaxyBaHHA Cymu
[eno3nTy Ta HapaxoBaHWX NPOLEHTIB B iHO3eMHIi BatOTi BiAKPUTUI He B BaHKy, a B iHLWiA BaHKIBCbKIN
YCTaHOBIi, CNNATUTU KOMICiIlO 3a nepepaxyBaHHA KOLWTIB B iHO3EMHiA BantoTi y CyMi, BM3HA4YeHIN B
Tapudamm, wo AitoTb y bBaHKY Ha MOMEHT 34iMCHEHHA onepaui;

15.3.4.7. HagaBaTM bBaHKy [04aTKOBI BiAOMOCTI/ AOKYMEHTW ANnA npoBeAeHHA Woro noranbneHoi
ineHTUdIKaL,i;
15.3.4.8. AOTPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKPaiHW, B TOMY YMUCNi BUKOHYBATU BUMOTWU

HOPMAaTUBHO-NPABOBMX aKTiB HalioHanbHOro 6aHKy YKpaiHM WoA0 peXMmy BUKOPUCTAHHA [eno3nTHUX
paxyHkKiB, ymos [lorosopy, umnx Mpasun Ta Tapuois baHky;

15.3.4.9. LLLOPIYHO, B CTPOK A0 1 NOTOro NOTOMHOTO POKY, NiATBEPAKYBaTU B MMCbMOBIN GOPMi 3aNULLOK
KOWTiB Ha [1eno3nTHOMY paxyHKY CTaHOM Ha 1 ci4yHA. Y BMNAAKy HEOTPUMAHHA BaHKOM NigTBEepAMKEHHA
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3a/IMLWKIB KOWTIB Ha [eno3uTHUX paxyHKax KnieHTa MpoOTArom 3a3Ha4yeHOro CTPOKY, 3a/IMLLIOK KOLUTIB

BBaYKA€TbCA NiaTBepaKeHUM KnieHTom.

15.3.5. BignosiganbHiCTb CTOPIH.
15.3.5.1. 3a HeBMKOHAHHA abo HeHanexHe BMKOHAHHA ymoB [oroBopy CTOPOHM HecyTb

BigNOBiAaNbHICTb, NepeabayeHy NosoXKEHHAMU YNHHOTO 3aKOHOAaBCTBA YKpaiHM.

15.3.5.2. BaHK He Hece BiAMNOBIAANbHOCTI 3@ CNUCAaHHA GaHKaMW-KOPECNOHAEHTAMM CYM KOMICIM npwu

3apaxyBaHHi cymu [leno3uTy Ta HapaxOBaHWX NPOLEHTIB Ha MOTOYHWUIA PaxyHOK BKnaaHWKa (CTOCYeTbCA

[Jeno3unTiB B iHO3eMHUX BastoTax).

16. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMMU PAXYHKAMMW.
16.1. MopAanoK BiAKPUTTA Ta 06CcNyroByBaHHA PaxyHKy.
16.1.1. baHK Ha niactasi HagaHux KnieHTom BignoBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHuU

OOKYMEHTIB BigKpueae KnieHTy PaxyHOK, BuNycKae Ta Hagae KnieHty KapTtky Ta MNIH-Kog 4o Hel, a TakoxK
3abe3neyye 34iiCHEHHA PO3paxyHKiB 3a onepauismu, 34iNCHEHUMIN 3 BUKOPUCTAHHAM KapTKn, B mexax
BuTpaTHOro nimiTy.

16.1.2. AKWo npw BiaKpUTTI PaxyHKy BaHkom 6yae BCTaHOB/IEHO HasBHICTb WOAO0 KnieHTa B BaHKy

nybsiyHOro o6TAXKEHHA PYXOMOro MakHa, HaKNaAEeHOro [Aep’KaBHMUM BMKOHaBUEM, baHK 3ynuHsae
BMAATKOBI onepauii 3a PaxyHKoM Ha cymy obOTs)KeHHsi Ta Hagae KnieHTy noBigoMAeHHsA npo BiAKpUTTA
PaxyHKy oA BPYYEHHS AepaBHOMY BUMKOHaBLUeEBi. KnieHT 30608’A3aHnii nogatm ao baHKy AOKyMeHTH,
O NiATBEPAKYIOTb OTPUMAHHA AEpPXaBHUM BUKOHABLIEM MOBiAOMAEHHA. BaHK 34iMCHIOE BUOATKOBI
onepauii 3a PaxyHKOM nicnA OTPMMAHHA MOBIAOMJIEHHA AEP)KABHOIMO BMKOHABLA MPO BiACYTHICTb
HeobXiAHOCTI HakNageHHA apeLuTy Ha KowTu KnieHTa Ha PaxyHKy, abo, AKLWO0 AepKaBHUIM BUKOHABELb HE
NoBiAOMMB NPO NPUNHATE PilLEHHA Y CEMUAEHHUI CTPOK, MOYMHAIOYUN 3 4aTH, 3a3HAYEHOI Yy BigmiTUi npo
OTPUMAHHA AePXKABHMM BMKOHABLLEM MOBIAOMIEHHA.

16.1.3. BaHK 374iMiCHIOE pPO3paxyHKOBO-KacoBe 06cnyroByBaHHA PaxyHKy 3rifHO 3 3aKOHO4aBCTBOM

YKpaiHM, HOPMaATMBHO- NPaBOBMMKM aKTamKn HauioHanbHoro 6aHKy YKpaiHu, B MerKax KowTiB ButpaTHoro
nimity.

16.1.4. MopAaaoK BUKOPUCTAHHA PaxyHKy peryntoeTbCA YMHHMM 3aKOHOAABCTBOM YKpaiHKM, a TaKOX

UMMM YMmoBamu. MpoLosi KOWTKU 3 PaxyHKy HE MOXKYTb ByT BUKOpUCTaHI [lepkaTenem 3 BUKOPUCTAHHAM
KapTku gns:

- pO3paxyHKiB 3@ 30BHILUHBOEKOHOMIYHMMM AOrOBOPAMU (KOHTPAKTAMM),

- 3AiMCHEHHSA IHO3eMHUX iHBECTULIM B YKpaiHy,

- 3AiMCHEHHS iHBeCcTULIi pe3naeHTa 3a MeXi YKpaiHu,

- OTPUMaHHA 3apobiTHOI NNATK Ta iIHWWX BMNAAT COLiaIbHOTO XapaKTepy.

16.1.5. PaxyHOK moxe 6yTn BMKOpUCTaHMN [LeprKaTenem ANA NpPOBeAeHHs HaCTynHMX onepauin 3

BUKOPUCTAHHAM KapTKu:
— 8 HAUioHanbHil sanromi YkpaiHu:
1) oTpuMaHHA roTiBKM ANA 34iMCHEHHA PO3PaxyHKiB, NOB'A3aHMX i3 rocnogapcbkMmm notpebamm,
B TOMY UYMCAi ANA CNAATU BUTPAT Ha BiAPAAKEHHA Yy MeXXaX YKpaiHu,
2) 6e3roTiBKOBi poO3paxyHKKU, MOB’A3aHi 3i CTaTyTHOIO Ta rOCNOAAPCbKOK AiANbHICTIO, BUTPATaMM
NnpeACcTaBHULbKOrO XapaKTepy, a TAKOX BUTPaATaMM Ha BiAPAOKEHHA,
3) iHwi onepaui, nepeabayeHi Hopmamm AiL0YOro 3aKoHO4aBCcTBa YKpaAiHu,

— 8 iHo3eMHil sanomi:

1) oTpUMaHHA roTiBKM 33 MexXamu YKpaiHM oA CNaaTh BUTPAT HA BiAPALNKEHHS,

2) 6e3roTiBKOBi PO3pPaxyHKU 3a Mexkamu YKpaiHW, NoB’A3aHi 3 BUTpPaTaMu Ha BigpAAKEHHA Ta
BUTPATaMM NPEACTABHULUBKOTO XapaKTepy, a TaKOX CNAaTol eKCnayaTauiMHUX BWUTpPaAT,
NoB’A3aHMX i3 YTPMMAHHAM Ta nepebyBaHHAM MNOBITPAHUX, MOPCbKUX, ABTOTPAHCMOPTHMUX
3acobiB 3a merkamu YKpaiHu, BignosBiagHO 4o ymoB KoaeKcy TOpProBesibHOro MOpenaaBCTBa
YKpaiHn, [loBiTpAHOro Koaekcy YKpaiHn, KOHBeHLUii npo MiXHapoAHY UMBINbHY aBiaLito,
MiXKHapOoAHOI KOHBEHL,T NPO AOPOXKHIN pyX,
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3) iHwi onepau,i, nepeabayeHi Hopmamu Ait0YOro 3aKoHoAaBcTBa YKpaiHu.
KowTwn, aKi cnucaHi 3 PaxyHKy KnieHTa 3a BuULWEBKasaHMMKU onepauiamu, BBaXKalTbCA BUOAHUMMU
Knientom nig, 38iT Jepskatento KapTku, Ta iX BUKOPUCTAHHA Mae byTu nigTBEpAKeHO BiAnoBigHMMMU
3BITHUMW JOKYMEHTaMW.

16.1.6. KOHTpO/b 33 LiNbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 34iMcHI0ETbCA KnieHTOM.

16.1.7. [JO MOMeHTy OoTpMMaHHA BaHKOM NOBIAOMNEHHA NPO BIAKPUTTA PaxyHKy 3 BiAMITKOL nNpo
B3ATTA PaxyHKY Ha OBJiK y KOHTPONIOKYNX OpraHax, onepaLii 33 LM PaxyHKOM 34iACHIOOTLCA Anwe i3
3apaxyBaHHA KowWTiB. BuUKopucTaHHA KapTKM 3 meTolo, WO He BiANOBiAAE YMHHOMY 3aKOHOAABCTBY
YKpaiHun, B TOMy 4YMUCAi 3 METOK OniaTM BApTOCTi ToBapiB abo nocayr, 06ir AKMX 3a6OPOHEHO YNMHHUM
3aKOHOAABCTBOM YKpaiHM, 3a60pOHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM daKTy BUKOpUCTaHHA KapTKku
ANA  34iMCHEHHA NPOTMNPaBHUX Aid BaHK 3anvMwae 3a cobok nNpaBo HafaHHA iHopmauii y
NPaBOOXOPOHHI OPraHu 3rigHO 3 BCTAaHOBJAEHUM YAHHMM 3aKOHO4aBCTBOM YKPaiHW NOPALKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM WWOAO0 BMAAyi abo BHECEHHA TOTIBKOBMX KOLWITIB B Kacy
BaHKy/BbaHKomaTt abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA Buaayeto [epxartento Yeka lMnatikHoOro
TepMmiHana. [1o4aTKOBO A0 BKa3aHMX AOKYMEHTIB [leprKaTento moxe 6yTM HafaHWUI KaCOBUM AOKYMEHT.
[epKkaTenb CTaBMTb CBiM MiANUC HA UMX OOKYMEHTAax, NonepeaHbO MNepeBipuBLLM, WO Cyma, wo byna
BHeceHa / 3HATa 3 PaxyHKy, Bianosiaae cymi pakTUUHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHKku 3a Onepauiamn 3 BUKOPUCTAHHAM KapTKM, BUKOHAHUMMK Ha Teputopii YKpaiHu,
3/iCHIOIOTLCSA B TPUBHI.

16.1.10. MNMonoBHeHHs PaxyHKiB, BiAKPUTUX B iIHO3EMHIM BaNtOTi, IHO3EMHOIO BaNlOTOO, AKA BiAPi3HAETLCA
BiZl, BaNtOTK PaxyHKy, He 34iACHIOETbCA.

16.1.11. KowTtn, wo HaaxogAaTb Ha PaxyHOK 3 MeTOl WMOro MOMOBHEHHSA Y BaaloTi PaxyHKy,
3apPaxoBYyOTbCA HA HbOrO BNPoAoBXK 2 (ABOX) poboUYMX AHIB 3 MOMEHTY iX OTPUMaAHHA BaHKOM 33 ymOBM
3a3Ha4YeHHA Yy PO3pPaxyHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npissuwa, im’a Ta no-
6aTbKoBi KnieHTa — ¢i3nyHOi 0cobu — nignpuemusa/HaimeHyBaHHA OPUAMYHOI 0CObM, NpeacTaBHULTBA
PUANYHOI 0CObU — HEpe3naEeHTa.

16.1.12. Y pasi iHiyitoBaHHA KnieHTOM nepekasy 3 PaxyHKy, sKui nignarae nepesipui baHkom 3rigHO
BUMOT 3aKOHY Cnony4yeHux LUTatieB Amepuku «lpo nogaTtkoBi BUMOTM A0 iHO3EMHUX PaxyHKiB», baHK 3
ypaxyBaHHsAM 4acy, HeobxigHoro Ana 34iMCHEHHA TaKOi MepPeBiPKM, MOXEe BMKOHYBATWU BiAMnoOBiAHWIM
nepekas Ha OAVH onepauiiHU AeHb AO0BLE BCTAHOB/IEHOrO UMMM YMOBaMM CTPOKY. KnieHT pgopyyae
BaHKy 34iMCHEHHA BKa3aHWX onepaLiiii y BU3HAYEHi CTPOKM Ta HAZAE 3roay Ha iX BUKOHAHHS.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekKasy, akuii nignagae nig, giro 3akoHy YkpaiHu «MNpo nybniyHi
3aKynisni», KNiEHT [0OA4ATKOBO A0 NANATIXKHOrO AOpPydYeHHA Hagae A0 baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3y/bTaTh 34iNCHEHHA NPOoLEeAypPU 3aKyniBAi;

- [0roBip Npo 3aKyniBAto;

- PiYHUIM NNaH 3aKyNoK Ta 3MiHM A0 Hboro (y BignosigHOCTI A0 Y. 1 cT. 4 3aKoHy YKpaiHu «[lpo
ny6ivHi 3aKyniBAi»).

Y BMMNAAKy HagaHHA KnieHTOM He MNOBHOrO NakeTy AOKYMEHTIB, 3a3HayeHux Buuie abo HagaHHA

HEHANEXHUMMU YNHOM OPOPMAEHUX AOKYMeHTIB, BaHK moBepTae KnieHTy nnaTidkHe AOpyYeHHA Woao

3[iMCHEHHA NepeKasy, AKMIN nignagace nig aito 3akoHy YKpaiHu «Mpo nybnivHi 3akyniBni» 6€3 BUKOHaHHS.

16.1.14. VY pa3si, AKWOo BantoTa Po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKu Bigpi3HAETbCA Bifg
BaNlOTM BeAeHHA PaxyHKy, baHK 34ilcHIOE ii KOHBepTaLilo 3a Kypcom, BCTAaHOBAEHMM BbaHKOM Ha AeHb
CNMCaHHA, 3 NoA4aNblLMM CIMCAaHHAM CyMM onepaLii 3 PaxyHKy y BantoTi 10ro BeAeHHS.

16.1.15. CnucaHHA 3 PaxyHKy KowrTiB 3a Onepauiamm 3 BUKOPUCTAHHAM KapTKu y pasi, AKWO Ba/loTa
PaxyHKy Bigpi3HAETbCA Bif, BaNOTU NepeKasy NPOBOANTLCA HACTYMHUM YNHOM:

16.1.15.1. VY pasi, aKkwo BantoToo npoeeaeHHs Onepauii 3 BukopuctaHHam KapTku € Jonap CLUA, €spo abo
pMBHA Ta TaKa Ba/lOTa BiApPI3HAETbCA Big BantoTM PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTK y BanoTi
BeAeHHA PaxyHKy y CyMmi, WO eKBiBaneHTHa cymi Onepau,ii 3 BMKopUCTaHHAM KapTku. Cyma Onepauii 3
BMKOPUCTaHHA KapTKM nepepaxoBYeTbCA Yy BaalOTy BeAeHHA PaxyHKy 3a KypcOm, BCTaHOBAEHMM BaHKom
Ha AeHb cnucaHHA. IHbopmauia nNpo Kypcu baHKy ana npoBeaeHHA Onepauili 3 BUKOpUCTaHHAM KapTku
po3millyeTbca Ha OdiuinHomy IHTepHeT-caiTi baHKy;

vl BAHK AbBIB

42



16.1.15.2. VY pasi, aKkwo BantoTa Onepauii 3 BUKopuctaHHAM KapTku € BigmiHHOw Big Jonapa CLUA, €spo
abo MpuBHI i Taka BanoTa BiAPI3HAETLCA Bif, BaNOTU BeAeHHA PaxyHKy, BaHK 34iMCHIOE CNUCaHHA CyMuU
Onepaluii 3 BUKopUCTaHHAM KapTKu y BantoTi PaxyHKy B pO3Mipi, 0CTaTHbOMY A1 PO3PaxXyHKY 3 6baHKoM-
ekBarpom 3a nposegeHy Onepauito 3 BUKOpuUcTaHHAM KapTku. Cyma [0 CNMCAHHA BUCTaBAAETHLCA
MnaTidkHOKO cucTemolo Ta nepepaxoBYyeTbCcA bBbaHKom y BanwTy BeaeHHA PaxyHKy 3a Kypcom,
BCTaHOBAEHUM BaHKOM Ha AeHb cnucaHHA. [Hdopmauia npo Kypcu baHKy ana nposeaeHHa Onepauin 3
BUKOPUCTAHHAM KapTKkuM po3miwyetbca Ha OdilitHoMy IHTepHeT-caliTi baHky.

16.1.16. MpoueHTHa cTaBKa Ta NOPALOK HapaxyBaHHA.

16.1.16.1. BaHK 3060B’A3yeTbCA NPOBOAMTM HapaxyBaHHA MNPOLEHTIB 33 3a/IMWKOM KOLWTIB Ha
KapTkoBomy paxyHky KnieHTa B baHKy, y po3mipi Ta B nopaaKy, BCTaHOBAEHOMY Aitoummu Tapudamum, i
3apaxoByBaTW iX LWOMICAYHO Ha LeM paxyHOK KnieHTa He ni3Hilwe, HiX B OCTaHHIK GaHKIBCbKUI AeHb
NOTOYHOrO MicALA.

16.1.16.2. HapaxyBaHHA npoueHTiB 3a BUXigHi (Hepoboui) AHI NOTOYHOro KaneHAgapHoOro micaun
34iNCHIOETbCA B pO6OYMIA AEHD, WO Nepeaye TakUm BUXiAHMM (Hepobounm) aHam. Y pasi, AKWo pobounii
AEeHb, WO nepeaye BUXiGHUM (HepobouMm) AHAM MOTOYHOrO MicAus, € AHeM rnonepeaHboro
Ka/fieHAAPHOTro MicAuA, TO HapaxyBaHHA NPOLLEHTIB 3a Li BMXigHI (Hepoboui) AHi 34iMCHIOETLCA Y NepLnii
pobouunit aeHb, AKUIN cnigye 3a BUXiaHMM (Hepobounm) AHeM.

16.1.16.3. MpoueHTM 3a 3annwKamm KowTie Ha KapTKoBomy paxyHKy KnieHTa B baHKy HapaxoBytoTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXYHKY.

16.1.16.4. Mpy HapaxyBaHHiI NPOLEHTIB NPUMMAETLCA GaKTUUYHA KiNbKiCTb AHIB B poui, micau,.

16.1.16.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPaXOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3aAMWKamMKn KowTiB Ha MoTouyHOMY paxyHKy KnieHTa B baHKy HapaxoBylOTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXyHKY.

16.1.16.7. Basol ana HapaxyBaHHS NPOLEHTIB € GaKTUYHMUI 3a/INLLIOK KOWTiB Ha [TOTOYHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTU HAPaXOBYHOTbCA.

16.1.17. BunMcKM nNpo pyx KowTiB No PaxyHKy moxyTb 6yTM cdopmoBaHi BnacHMMM cunamm KnieHTa,
AKLO BiH KOPUCTYETbCA nocnyramm Cuctemmn «KnieHT-IHTepHeT-6aHK», abo baHKom 3rigHo i3 3anuTom
KnienTa. MNepiog dopmyBaHHA BUMNUCKKU 3 iHiuiaTMBM KnieHTa He obmexkyetbca, npu ubomy KhieHT
30608’A3aHUIN 3BEPHYTUCA 33 WOMicAYHOW Bunuckoto abo chopmysaTu ii B Cuctemi IHTEpHET-6aHKIHI Ta
O3HaMomMuTUCA i3 iHDOopMaLieto, 3a3HayYeHo y Bunucui, y Tepmin no 15-Te uncno (BKAOYHO) micaus,
HACTYMHOrO 3a 3BITHUM.

AKwo npotarom 21 (ABaAUATM OAHOI0) KaseHZAPHOro AHA 3 MOMEeHTY GopMyBaHHA BaHKOM LOMicAYHOI
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsilt Wwoao iHpopmauii, Wo MIiCTUTbCA Y Hil, Y
NUCbMOBOMY BWUrNAAiI, NpPaBUAbHICTb Takoi iHPopmauii BBarkaeTbcA niaTBepaxeHoto KnieHtom. Le
NONOMEHHA i€ TaKOX Yy BMMNAAKY, AKWO KnieHT He 3BepHyBcAa A0 baHKy 3a OTpUMaAHHAM LLOMICAYHOI
Bunuckn ta/abo He oTpumaB Bunucky.

Kpim iHbopmauii npo pyx KowTiB No PaxyHKy, y Bunucui moxKyTb 3a3Ha4aTMCA BIZOMOCTI LWLOAO 3MiHU
Tapuodis, 3MiHM po3Mipy NPOLLEHTHOT CTaBKK, WO HAapPaXOBYETbCA Ha 3a/IMLLKM KOWTiB Ha PaxyHKy (y pasi
iHiLitoBaHHA BaHKOM BiANOBIAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKK, fAka BMNyLeHa 40 BignosigHoro
PaxyHKy, a TaKOXK cymun 3aboproBaHoCTi, AKi NignaratoTb 4o cnaaTu.
CTopoHM pomoBuUAUCb, WO KnieHT He 3BiNbHAETbCA Big 000B’A3KY BMKOHaHHA 3000B’A3aHb 33
[oroBopom, AKLLO BiH HE 03HANOMJ/IIOETHCA 3 BiAOMOCTAMM, WO 3a3HavyaoTbca baHkom y Bunucu,.

16.1.18.  Ha cymy HecaHKuioHoBaHoro oBepapadTy, O BUHUKAA Ha paxyHKY KnieHTa, onepauii no akomy
34iMCHIOIOTBCA 3 BUKOPUCTAaHHAM KapTKM, Ha nodyaToK OnepauitHoro gHA, baHK HapaxoBye NPOLEHTH.

16.1.19. MpoueHTn 3a HecaHKLioHOBaHUM oBepApadTOM HAPaXOBYHOTbCA Yy BantoTi HecaHKUiOHOBAHOro
oBepapadTy B OCTAHHIN pobounii AeHb MicALSA, BKAKOYAKOUYM MOrO, @ TaKOXK NPU KOXXHOMY 3apaxyBaHHi
KOLWTiB Ha PaxyHOK 3a nepioA 3 AaTWU OCTaHHbLOrO HapaxyBaHHA MPOLEHTIB A0 AATW 3apaxyBaHHA KOLWTIB
Ha PaxyHoK. lpun po3paxyHKy MNPOLEHTIB He BPAXOBYETbCA A€Hb BUMHWUKHEHHA HeCaHKLiOHOBaHOro
osepapadTy Ta BPAXOBYETbCA AeHb MoraweHHA cymu HecaHKuioHoBaHOro osepapadTy. Po3paxyHOK
NPOLEHTIB 3AiACHIOETLCA 338 YMOBHY KiNbKicTb AHiB Y poui 360 aHis.

16.1.20. [Npn HaAxOA4KEeHHi KOWTIB Ha paxyHOK KnieHTa, BOHW, B Meplly 4epry, HanpaBaAlOTbCA Ha
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noraweHHA NPOCTPOYEHUX nNpoueHTiB 32 HecaHKuioHoBaHoro osepapadTom, NPOCTPOYEHOI

3aboproBaHoCTi 3a HecaHKLioHOBaHOro oBepapadTom, NPOLEHTIB 32 HecaHKLiOHOBaHUM 0BepApadTOMm,

3aboproBaHoCTi 3a HecaHKuioHOBaHMM oBepapadTOm, CnaaTy KOMICIM Ta nnatexis, nepepbayveHux

Tapudamn, a TaKoXkK IHWWUX NNATEXKIB, HEYCTOMOK, nepepbayeHnx umMmu lpasunamu, pewTa KOLWTIB

3a/IMWIAETLCA HA paxyHKy KnieHTa.

16.1.21. Mepenik nocnyr, Wo HaaaTbca BaHKOM, iX BapTiCTb MOXKYTb OYTU 3MiHEHI Y BUNAAKY NPUAHATTA
YNOBHOBAaXeHUM opraHom baHKy BignNoBiAHOMO pilleHHA.

16.1.22.  KnieHT pgopyyae baHKy, a baHK Mae npaBo 3A4iMACHIOBATM LOrOBipHE CMMCAHHA HACTYMHUX CYM
rPOLIOBUX KOLITIB B OYAb-AKilA BaNtoTi Ta 3 OyAb-AKNX paxyHKiB KnieHTa, AKi BiaKpuTi B BaHKy:

- CyMM BCiX 3aincHeHnXx Onepavwin 3 BUKOPUCTAHHAM KapToK, HapaxoBaHMx NpoLeHTis, Hego3soneHmx
oBepapadTiB, NpPocTpoyeHoi 3aboproBaHOCTi, KOMICI1, KypCOBMX Pi3HWUb, NNaTy NO NpeTeHsiax,
HeniaTBepaXKeHUXx 6aHKOM-eKBaMpOM, iHLWI naaTexi, AKi CTain HacnigKom abo BUHMKAW B 3B‘A3KY 3
BMKOPUCTaHHAM KapTok, BianosiaHo ao Tapudis;

- CYMM TPOLUOBMX KOLWITIB Ha BiAnoBiAHI paxyHKn baHKy Ta/abo BignosigHoOro 6r0a)eTy, HeobXiaHNX
ON1A MOBHOM0 BMKOHAHHA NogaHmx KNieHTOM, AK Ha NanepoBUX HOCIAX, TaK i B €/IeKTPOHHOMY BUTALI
3aa8(n1) npo npoaax iHo3eMHoi BantoT Ta/abo 3asa8(M) NPO KyniBAo iIHO3eMHOI BaNtOTU 3@ iIHO3EMHY
BantoTy Ta/abo 3aAB(M) NMPO KyniBAKO iHO3EMHOI BaNlOTWU, B T.4. YTPUMaHHA KOMICIA, noaaTtKiB Ta
060B’A3KOBUX NnaTexiB, NnepenbdavyeHMX YNHHUM 3aKOHO4ABCTBOM YKpaiHK, Ta iHLWMX CYM B pO3Mipax
Ta Ba/NtOTax BKa3aHUX KnieHTOM y TaKMx3aABax;

- CyMM 3rigHO NOBiAOM/EHb Big, iHWKX 6aHKIB — iHiLiaTOPiB NPO HECAHKL,iOHOBAaHMIM NepeKas KowTiB 3
PaxyHKy NaaTHMKA.

16.1.23. JoroBipHe cnncaHHA MOXKe 34ilicHIoBaTUCh baHKoMm, Ak 6e3nocepeaHbO Ha BAACHY KOPUCTb Ha
BignoBiAHI paxyHKM BaHKy Ta/abo Ha KOPUCTb AepyKaBW Ha BiAMOBIAHI paxyHKM 6loaxeTy, TaK i Ha
paxyHKn KnieHTa 3 noAanblunm CNUCAHHAM FPOLUOBMX KOLWTIB HA BiANOBIAHI paxyHKu baHKy.

16.1.24. KomicitHa BMHaropoaa 3a nociyri baHKy CTAryeTbca BUKAKOYHO BHALiOHaNbHIM BantoTi.

16.1.25. [ns cnnatm KomicimHOT BMHAropoau 3a onepauiasmu no PaxyHKy, WO BiAKPUTUA B iHO3EMHIM
BaNloTi, 3 PaxyHKy CNUCYIOTbCA KOWTW B IHO3EMHIW BanloTi Ta 3A4IMCHIOETbCA X Npodark Ha
Mi*KOaHKIiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. Ona 3aincHeHHA onepauili 3 npoaarky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTu KOLWTWU B iHO3eMHil BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabaveHomy Tapudamu
Ha BM3Ha4YeHU baHKOM paxyHOK;

- 3A4iMCHMTM Npodax iHo3eMHOoT BantoTy Ha MBPY;

- KOLUTW B HaLiOHaNbHIA BantoTi, OTpMMaHI Big npoaaxy iHo3eMHoi BantoTn Ha MBPY no kypcy MBPY
Ha AeHb NpojaxKy, NnepepaxyBaTM ANA CNaTU KOMICIMHOI BMHaAropoau Ha BM3HavyeHui BaHkom
paxyHoK 06niky goxoais.

16.1.27. Akwo KnieHT 6axkae 34iMCHUTM BHECKM Ha MIATPUMKY NONITUYHUX NapPTii, TO BiH A04aTKOBO A0
BiZINOBIAHOro NMaTi*KHOrO AOPYYEHHS Haga€ A0 baHKy NUCbMOBY 3asABY NMpPO BiACYTHICTb 06CTaBUH, 33
AKMX He [AOMNYCKAETbCA 34iMCHEHHA BHECKIB Ha NiATPMMKY MONITUYHMX MApPTiiA, BCTAHOBAEHOI YNHHUM
3aKoHOAaBCTBOM YKpaiHn ¢opmu. be3 nopaHHA BuULEe3a3HayYeHOi 3asABM NAaTiXKHE AO0PYYEHHA LWOoAOo
3[iNCHEHHA BHECKY Ha NiATPUMKY NOMITUYHMX NAPTIN HE NPUMMAETLCA.

16.2. MpaBa Ta 060B’A3KM CTOPIH

16.2.1. Knienm 30608’s3yromscs:

16.2.1.1. o3HaiomuTn [eprkatenis KapToK 3 ummu MpaBunamu Ta Tapudpamu. BignosiganbHicTb 3a
OOTPMMaHHA HOPM, BUK/TAAEHUX Y LibOMY NYHKTI, Hece KnieHT;

16.2.1.2. OOTPUMYBATUCb BMMOF YMHHOFO 3aKOHOAABCTBA YKPAiHW, B TOMY UYMCAi BUKOHYBATU BUMOTMU

HOPMaTMBHO- NPaBOBUX aKTiB HBY Woa0 pexnmy BUKOPUCTAHHA PaxyHKy, BUKOHYBaTM ymoBu [lorosopy,
umx Mpasunta Tapudis baHKy Woa0 06cnyroByBaHHs KapTok;

16.2.1.3. KOHTPOJIIOBAaTU PyX KoOwWwTiB 3a PaxyHKOom Ta nosigomnAtM baHK Npo onepauii, AKi HUM He
BMKOHYBANNCS;
16.2.1.4. He BMKOPMCTOBYBaTM PaxyHOK Ans 3ailcHeHHA/npoBeaeHHA GpiHaHCOBUX onepalii, nos’sa3aHuX

3 fleranisauieto (BiAMUBaAHHAM) AOXOAiIB, OAEPKAHUX 3/IOYMHHUM WAAXOM, GiHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MNOBCIOAKEHHA 36POi MAacOBOro 3HULLEHHS;
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16.2.1.5. 3MIMNCHIOBATM KOHTPO/Ib 33 AO0TPUMaHHAM [ep)KaTenamu npaBua KOPUCTyBaHHA KapTkamu,
3a3HavyeHmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpMMaHHsA BignosiaHnm [eprkatenem B baHKy eMiToBaHOI Ha 1Moro im’a KapTku

pasom 3 MIH- KoHBepTOM Ta HafaHHA [epykaTenem LOKyMeHTiB/BigomocTen, HeobxigHMx BaHKy ansa
nposeAeHHs iaeHTUdiKauii JepxaTens;

16.2.1.7. y pasi BTpaTi abo Kpaaixkm KapTo,k abo y BunagKy ix komnpomeTtauii, KnieHtT abo AdeprkaTeni
30608’A3aHi BXUTM HACTYMHUX 3aXOAiB:

16.2.1.7.1. nosigomuTn Npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0800 50 55 55 (+38 044 290 93 10)- uinopo6080 ;

16.2.1.7.2. He nisHiwe 3 (Tpbox) poboumx AHIB Nicna ycHoro nosigomaeHHAa 3rigHo 3 n. 16.2.1.7.1. yux
Mpasun 3BepHyTMCA A0 baHKy 3 KNOMOTAaHHAM nNpo BUMNYCK HOBUX KapTok y 3B’A3Ky 3 X
BTPATOM/KpagixKKoto/KoMnpomeTaujieto, Wasaxom 6esnocepesHbOro NogaHHA 4o baHKy NMCbMOBOIT 3aA8BMU;

16.2.1.8. oTpumaTtn B baHKy BurotoBneHy KapTky He nisHiwe, HixK yepes 3 (Tpu) micaui i3 momeHTy
HaZaHHA 3aABU NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIMHO peryntoBaTM B33AEMOBIAHOCUHM 3  [epKaTenaMmum CTOCOBHO 3AiMCHEHHA
BMTPATHMX onepaLiii 33 PaxyHKom;

16.2.1.10. Yy BMNAgKy 3BiNbHEHHA [lep:Katens HeramHo BUAYYMTM KapTKy y TaKoro cniBpobiTHUKA i
noBepHYTH ii B BaHK B CTPOK A0 5 (n‘ATn) 6aHKIBCbKMX AHIB 3 AHA 3Bi/IbHEHHA TAKOro NpaLiBHUKa;

16.2.1.11. nosepHyTn KapTKy Ao baHKy nicaa npunmuHeHHs 1i 4ii, a TakoX y pa3y posipBaHHA [orosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKY NpUnuHeHHA aii Jorosopy Ha niacTtasi 3aa8u KnieHTa 3a HAABHOCTI Y OCTAHHbLOIO

3aboprosBaHocTi nepen baHkom KnieHT 30608’A3aHUIN NOracuTn TaKy 3aboprosaHicTb B AEHb MOAAHHS
33ABM LWINAXOM MNOMOBHEHHA PaxyHKy KowTamu y po3mipi HaAaBHOI 3aboprosaHocTi 3a PaxyHkom Ta
HapaxOBaHMX NPOLLEHTIB;

16.2.1.13. 3abe3neuntn oTpumaHHA [epaTenamm Konii opopmaeHoi KBuTaHUii Ta 36epiraHHA
[epkaTenamm Yyekis Ta CNinis, WO NiATBEPAKYIOTb GaAKT 34iAICHEHHA onepaLin 3 BUKOPUCTaHHAM KapTok,
00 MOMEHTY BifobpaKeHHs BiANOBIgHMX onepaLii y WOMICAYHIA BUMUCLL NPO PyX KOLITIB 32 PaxyHKOM;

16.2.1.14. BiANOBIAATM 3a BCi onepauii, 34iMCHEHi 3 BMKOpUCTaHHAM KapTKku, B T.4. 3a onepaLii,
34iMCHEeHi TpeTiMmmM ocobamm 40 MOMEHTY OTPMMaHHA baHKOM noBigomaeHHA Npo BTpaTy KapTKy;
16.2.1.15. Yy BUNAAKy, AKWO ToBap MNOBEpPHEHO abo Mocayry He OTPMMaHO B MOBHOMY 006cAsi,

CaMOCTIAHO 3BEPHYTUCA A0 TOProBOi TOYKW, B AKiM 6yno npuabaHo ToBap, HagaHO nocayrn, Ana
OTPMMaHHA PO3paxyHKy 3a NOBEPHYTUIM TOBap abo He HagaHy Nocayry;

16.2.1.16. BUTPAYaTU KOLITK, PO3MiLLLEHI Ha PaxyHKy, inwie B mexKax ButpaTtHoro nimity;

16.2.1.17. Yy BMMNagKy NOMWIKOBOro 3apaxyBaHHA baHKOM KOwWwTiB Ha PaxyHKM B AeHb OTPUMAHHA Bif,
BaHKy NMCbMOBOro NOBIAOMIEHHA NPO MOMWUIKOBMIA NepeKas HagaTn baHKy nucbmose po3nopAaKeHHA
Ha CMMCaHHA NOMMUJIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BigNOBIAANbHICTL 3@ CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBaHHA onepauin 3a
PaxyHKOM BignoBigHO A0 BUMOT YAHHOIO 3aKOHO4,aBCTBA YKpPAiHK;

16.2.1.19. 3abopoHuTn [eprkatenam Kaptok posronowysaTtv MNIH — koa Ta/abo peksisuTn KapTku,
nepenaBatu KapTKy B KOPMCTYBaHHA TpeTim ocobam Ta 36epiratu MIH-kKog pa3om3 KapTkoto;

16.2.1.20. NMonoBHIOBaTM PaxyHOK TakKMM UYMHOM Ta Yy TaKWih CTPOK, Wo6 3abesneuyntn baHKy
MOMUBICTb 34iNCHIOBATM AOrOBiPHE CINCAHHS;

16.2.1.21. He nisHiwe 1 (oAgHOro) micsaus A0 3aKiHYEHHA CTPOKRY Aii KapTKuM 34iMCHUTU OAHY 3
HACTYMHWUX AiN:

16.2.1.22. 3BepHyTUCA A0 baHKy 3 3aABOIO NPO BUMNYCK KapTKM Ha HOBUM CTPOK;

16.2.1.23. 3BepHYTUCA 4,0 baHKy 3 3aABOK0 NPO 3aKPUTTA PaxyHKy Ta NnpunuHeHHA gii KapTku.

16.2.1.24. Mpu nogaHHi Ao baHKy 3asaB, BKasaHumx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
04HOYaCHO NoBepHyTH KapTKku A0 baHKy;

16.2.1.25. oTpMMaTn Bunucky npo 3anmwiok PaxyHKy ctaHom Ha 1 ciyHs y cnocib, BM3HauYeHui

[loroBopom, Ta HagaTu NiaTBepAKeHHA baHKy npo BiANOBigHICTbL NpoBeAeHWMX onepauin no PaxyHKy
CTaHOM Ha 1 ciyHA B CTPOK A0 1 NOTOro NMOTOYHOro POKy. AKWO nigTBepAKeHHA Big KnieHTta y
NMCbMOBI GOPMI NPO 3a/IMWOK KOLWTiB Ha PaxyHKy cTaHOM Ha 1 ciuyHA He oTpMmaHe BaHKom B CTpoK Ao 1
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JIKIOTOTO MNOTOYHOIO POKY, CyMa 3aJ/IMLLKY BBaXKaA€ETbCA I'Ii,CI,TBep,EI,H-(eHOI-O,'

16.2.1.26. OTPUMYBATU LLLOMiCAYHI BUNUCKM B nopsaaKy, nepeabaveHumm uumu MNpasunamu;

16.2.1.27. HaZaBaTU Ha BUMOrY baHKy A04aTKOBI BifJOMOCTi/AOKYMEHTM AN NPOBeAEeHHA YTOYHEHHA
iHpopMmaLii npo Hboro abo npoBeaeHHA nornnbaeHoi nepesipkn KnieHTa;

16.2.1.28. ONA OTPUMAHHA iHPpopMaLii Woa0 pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT LeHTp baHky

JepKaTtenb NOBMHEH YCMIWHO NPOMUTM npoueaypy laeHTudikauii yepes KoHTakT ueHTp. Y BMNaaKy
BiamoBu [epkatena HagaTn HeobxiaHy iHpopmalito aAna nposeneHHA npoueaypy laeHTudikauii yepes
KoHTaKT ueHTp, iHbopmMaLia Wwoao pyxy KowTiB 3a PaxyHKOM He HA[a€eTbCA, a BigNOBiAHA onepauia He
3[iNCHIOETbCA;

16.2.1.29. 3 METOI OTpPMMaHHA [eprkaTenem iHpopmaLii NPo 3aKiH4eHHA TepMiHy aii KapTku, Ta ana
nigkntoyeHHa nocnyrm GSM banking B 3aaBi Ha BMMYCK KOPMOPATMBHOI NAATIXHOI KApTKM 3a3Ha4vaTu
Homep MobinbHOro TenedoHy [epxatena Ta NoBi[OMAATM baHK NPo 3MiHYy TaKoro Homepy npoTArom 3
AHIB 3 OaTVM MOro 3miHW LWNAXOM HamnpaB/eHHA BignoOBiAHOro NMUCbLMOBOrO MOBIAOM/IEHHA Ha agpecy
BaHky

16.2.2. KnieHT mae npaso:

16.2.2.1. camoCTiiMHO po3nopAArKaTUCA KoLWTamMKn Ha PaxyHKy 3a gonomorolo KapTku y mexkax ButpatHoro
nimiTy;

16.2.2.2. oTpumyBaTM Bunucku, wWwo BigobparkaloTb pyx KOWTiB 3@ PaxyHKOM, AK BM3HA4YeHO LMMMU
YMoBamM, a TaKOXK Y BUNALKY BUHUKHEHHA CNipHUX TPaH3aKLil;

16.2.2.3. BumaraTtu Big baHKy HaneXHOro BUKOHaHHA cBOix 0608’A3KiB 3a [loroBopom;

16.2.2.4. y pasi BUHMKHEHHA CYMHIBiB L0400 AOCTOBIPHOCTI HaBedeHoi y Bunucui iHpopmauii BigHOCHO
cTaHy PaxyHKy Ta ¢aKkTy npoBefeHHA Tiel M iHWOI onepauii, y TepMiH no 15-Te yncno (BKNOUYHO) MicAus,
HACTYMHOro 3a micAuem NpoBeaeHHA onepaduii, HagaT baHKy NMCbMOBY NPeTeHsito;

16.2.2.5. y BUNaAKy BUHUKHEHHA NUTaHb WoA0 6/10KyBaHHA cym KowTiB Ha PaxyHKy 3B’A3aTucA 3 baHKkom 3a
TenepoHamm 0 800 50 58 48;

16.2.3.  baHkK 30608B’s3y€eTbCA:

16.2.3.1. 3abe3neuntn obcnyrosyBaHHA PaxyHKy Ta 34iiicHeHHs Onepauin 3 BMKOpUCTaHHAM KapTok
BiAnoBigHO Ao ymoB [loroBopy, UMX YMOB 3 ypaxyBaHHAM OOMeXeHb, WO BCTaHOBAEHi KnieHTom,
BaHKkom abo BignosigHoto MaaTiXKHO cMCTEMOLO;

16.2.3.2. iHpopmyBaTM KnieHTa npo cTaH PaxyHKy, moxamsi 3miHM Tapudis y nopaaky, BCTaHOBAEHOMY
uummn Mpasunamm/[oroBopom.

16.2.3.3. BMKOHYyBaTU po3nopaakeHHA [lepxaTtena npo nepekas ta/abo BMAauy rpolIOBMX KOLWTIB i3
PaxyHKy, a TaKOXX NPOBOAUTM iHLWI onepaLii y nopaaKy, BU3HaYeHOMY YUMHHMM 3aKOHOOABCTBOM YKpPaAiHU
Ta 3 ypaxyBaHHAM 4acy i npoueayp LWoOAO nepeBipkM BbaHKOM BignoBigHWX NNATeEXiB 3rigHO 3aKOHY
CnonyyeHunx WtaTie AMepukm “Mpo NnogaTKOBi BUMOIM 40 iIHO3EMHUX PaxyHKiB”;

16.2.3.4. y pa3si BcTaHOB/IEHHA baHKoM daKTy MMoBIpHOI KomnpomeTauii KapTku [eprkatena iHpopmysaTn
OCTaHHbOrO no TeniedpoHy, pakcom abo eNeKTPOHHOK MOLWTOK NPO HeobXiaHICTL 610KyBaHHA KapTKku Ta
Npo HeobXigHICTb 3BepHEHHA KnieHTa Ao baHKy ansa BUNycKy HoBoi KapTKu BHacigoK ii kKomnpomeTau,ii,
B NOpPAAKY BU3HayeHomyB n. 16.2.1.7.2. unx MNpaswun;

16.2.3.5. He ni3Hiwe oaHiei roanHu nicns oTpumaHHA Big, KnieHTa abo [eprkaTeniB MNoBiAOMIEHHA B
nopagKy n.16.2.1.7 umx Mpasun abo y BMNaAKy OTPUMaHHA MOro 3rogu Ha 610KyBaHHA KapTku nicna
nosigomneHHs baHkom KnieHTa BignosiaHo Ao n.16.2.3.4.umx Ymos, 3a610KyBaTn KapTku;

16.2.4. y BMNaaKy 3aKpuUTTA PaxyHKy Ta npunuHeHHA gii KapToK 3a/MWOK KOLWTIB, WO 3HAX0AATbCA Ha
PaxyHKy nepepaxoByBaTh B NOpPAAKY, nepenbavyeHomy [JOrosopom;

16.2.5. y BMMaAKy OTPUMAHHA NMCbMOBOrO 3anepedeHHA KnieHTa woao ChnipHUX TpaH3aKUii 34iiCHUTH
po3CcnigyBaHHA B CTPOK, BCTAHOBAEHUI NpaBuaamm MaaTiKHOT cucTeMU Ta BHYTPIWHIMM HOPMATUBHUMMU
HOKymeHTamu baHky;

16.2.6. wopiyHo dopmyBaTM Ta HanpaBAaTU KnieHTy, wWo KopucTyeTbca Cuctemoto «KnieHT-iHTepHeT-
6aHK», BUMUCKM MpPO 3a/MLIOK KOWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA AnA 3BipKM Ta BiANOBIAHOCTI
npoBeAeHNX onepawin No paxyHKy.

16.2.7. BaHK ma€ npaBo:

16.2.7.1. TepmiHOBO, 6€3 nonepea)KeHHsA KnieHTa NpunuHUTK obcnyroByBaHHA KapTok abo BUAYYUTH iX Y
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[epxaTtena npu HeEBUKOHAHHI n. 16.2.1. unx Mpasun;

16.2.7.2. BiagmoBuTM y BUNycKy/nepesunycky KapTku 6e3 obrpyHTyBaHHA MPUYMH TAaKOro PillEHHA, AKLLO
TaKU BUNYCK/NEpeBMNYCK CynepeunTtb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo mMoKe npusBecTn A0
¢diHaHCOBUMX 36UTKiB/NoripLeHHs imigxy BaHky;

16.2.7.3. B OAHOCTOPOHHbOMY MOPAAKY BiAMOBUTU B 06cnyrosyBaHHi KapToK, 3a6/10KyBaBLLM X, Y BUNAAKY,
KON NpaLiBHUKM BaHKy He MOXKyTb 3B'A3aTucA 3 [eprkaTesiem abo KnieHTom Ans oTpMMaHHA Moro 3roam
Ha Ue, afe MalTb OOFPYHTOBaHi MifA03pM B HECAHKLIOHOBAHOMY BMKOPMUCTaHHI KapTku, Wo moxe
nNpu3BecTn Ao 3aBAaaHHs 36uTkiB KnieHTy abo baHky. BigHoBieHHs obcnyroByBaHHA KapTKu y LbOMY
BMMAZAKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBMH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pasi BigCyTHOCTI MOXANBOCTI 3B’A3aTnCA 3 K/iEHTOM Yy BUNagKax Ta B NOpAAKY, BCTAHOB/IEHOMY
n. 16.2.3.4. ymx MNpasua, BCTaHOBUTU 0OMeXKeHHA Ha 3aiiMcHeHHs Onepauiin 3 BUKoOpUCTaHHAM KapTKu;

16.2.7.5. HagaBatTuM KnieHTy no TenedpoHy, pakcom abo eneKTPoHHOK nowTo iHGOopMmaLilo 3 NUTaHb
o6cnyroByBaHHA PaxyHKy Ta BBeAEeHHA HOBUX NOCAYT;

16.2.7.6. y BMNagKy HeBMKOHAHHA KnieHtom ymos n. 16.2.1.8. umx lMpasma 3HMwmuTM KapTKy. Onnara
BapTOCTi Nocnyr 3a BUNyck KapTkn y Bunaaky 3BepHeHHA KnieHTa o baHKy y CTpoK, Wwo nepesuye 3
(TpK) Micau,i, 34IACHIOETBCA 3riAHO 3 PO3MiIPOM, BU3HaYeHUM Tapudamu;

16.2.7.7. BumaratM Big KnieHTa HagaHHA [04aTKOBMX BiAOMOCTEN/AOKYMEHTIB Yy pasi HeobxigHoCTi
NnpoBeAeHHs YTOYHEHHSA iHopMmaLii Npo Hboro abo npoBeAeHHA NorinbaeHoi nepesipkn KnieHTa, a y
BMNaAKy HeHadaHHA KNieHTOM Takux BigomocTei/aoKymeHTiB BaHK mMae npaBo B O4HOCTOPOHHbOMY
nopagKy posipsaTtn [lorosip Ta 3aKpUTH PaxyHoOK;

16.2.7.8. NpUNUHUTM HagaHHA nocayr KnieHTy y pasi HeHagaHHA KnieHTom aoKymeHTiB Ta/abo BigomocTeld,
HeobxiaHMX BaHKy AnA 34iMCHEHHA 3ax0A4iB 3 GiHAHCOBOro MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HadaHHA nocnyr 3a [oroBopom y BUNAAKY, AKLWIO Ha paxyHKy/paxyHkax KnieHTa
HeAO0CTaTHbO KOLWTIB ANA cnucaHHA baHKom BapTocTi nocayr/komicin BignosiaHo ao Tapudis abo
norallieHHs npocTpoyeHoi abo byab-AKoi iHWOoi 3aboprosaHocTi 3a Jorosopom. lMicna HagxoaKeHHA Ha
paxyHOK/paxyHKM KOWTIB B CyMi, AOCTaTHI gna cnucaHHa BaHKom BapTocTi nocayr/Komicii signosigHo
no Tapuois, abo noraleHHs 3aboprosaHocTi 3a JJoroBopom, HaAaHHA NOC/YT BiAHOBIOETLCS;

16.2.7.10. BigmoButM KnieHTy B ob6cnyroByBaHHi no TenedoHy uyepe3 KOHTaKT ueHTp BaHKky B pasi
HeycniwHOoi laeHTndIKaLii yepe3 KOHTaKT LeHTp.

16.2.7.11. npusynuuutn gito MK Ta/abo Bigmosutn KnieHTy y nepesunycky MK y pasi BigcyTHOCTI 6yab-aKkux
onepau,ii, oKpim onepaiit No cnucaHHO (CTATHeHHIO) Byab-AKMX Komiciit BaHKy Ta onepauili no 3apaxyBaHHIO

NPOLEHTIB NO paxyHKy, Ao fKoro emitoBaHo MK, npoTtarom 12 (ABaHaausaTtun) micauis niapaa,.
(31 3MIHAMM gidnoeidHo 0o piweHHs lMpaenivHa, npomokon Ne 040/2020 eid 16.11.2020)

16.3. MpaBnna KOPUCTYBAHHA KapPTKaMMU.

16.3.1.  KapTKa € BnacHicTio baHKy, BUNyCcKaeTbca Ha im’a JepKatena, HagaeTbes [lepskatento B TMMYacoBe
KOPUCTYBaHHA Ta He niansarae nepepadi iHWin ocobi 3a BUHATKOM [oBipeHoi ocobu. MpeacTaBHUK
Jepxatena mae npaso otpumaTtu BIMK 3a posipeHicTio, wo BuaaHa [ep:katenem Ta noceigyeHa B
YCTaHOBNEHOMY 3aKOHOAaBCTBOM NopAagKy. BukopuctaHHAa BIK 3a gosipeHicTio He gonyckaeTbea.. MMin-
KO, Hafa€eTbcA nuwe [lep»Katento KapTkU. baHK He Hece BiANOBiAaNbHICTbL 33 NPOBeAEHHA onepauil 3
BUKOpUCTaHHAM BIK , BuAaHoOT npeacTaBHMKY 3a A0BipeHicTio.CTPOK Aji KapTKM 3a3HaYe€HM Ha INLbOBIN
CTOpPOHI. [ia KapTKM aBTOMATUYHO NPUNUHAETLCA NICAA 3aKiHYEHHA OCTAHHBLOTO AHA MiCALA, 3a3HAYEHOrO
Ha INLUbOBIM CTOPOHI KapTKu.

(31 BMIHAMMU gionosidHo Ao piweHHA lNpasniHHA, npomokoa 006/2020 eid 02.03.2020)

16.3.2.  CTpokK Aii KapTKM 3a3Ha4YeHMNM Ha INMLbOBIN CTOPOHI. [ia KapTKn aBTOMaTUYHO NPUMNKUHAETLCA NicaA
3aKiHYeHHA OCTAHHbOTO AHA MICALA, 3a3HAUYEHOr0 Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3.  pu ogeprkaHHi KapTkn JeprkaTenb 3060B’A3aHNI NOCTaBUTU CBilt 0COBUCTUI NMianNuUc (Ky/IbKOBOO
PY4YKOI0) Ha 3BOPOTHIN cTOpoHi KapTKku Ha naHeni ana nianucy (TinbKku 3a AaHOT YMOBU KapTKa € AilAICHO0),
33 BUHATKOM OfepKaHHA KapTKku [loBipeHoto 0cob0to, a TaKOXK MNiaATBEpANTM PaKT oaeprkaHHA KapTku Ta
MIH - KoHBepTa, NOCTaBMBLUWM CBil MiANUC Ha pPo3nNuUcLi Npo oTpumaHHA KapTku Ta MIH - KoHBepTa (y
BMMAZKy o4eprKaHHA KapTku [losipeHoto ocoboto nmianuc ctaBuTb [loBipeHa o0coba, 3a BMKAKOYEHHAM
oTpuMaHHsaA MIH-koHBepTa).

(31 BMIHAMMU gioriosidHo Ao piweHHA lpasniHHA, npomokoa 006/2020 eid 02.03.2020)
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16.3.4. KapTka, HapaHa [epskatento/[osipeHiit ocobi B nopsaaky, BM3HAYeHOMY UMMU [paBunamu, €
aKTMBHa.

(31 BMIHAMMU sidnosidHo 0o piweHHs MpasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.5.  Kaptka, HagaHa [eprKaTento B NOpALKY, BUSHAaYeHOMY UMMM [TpaBnaamu, € akTUBHA .

16.3.6. 3a 6yap-aknx ymos [epkaTenb KapTku 30608B'A3aHM TpMmaTM B TAaEMHuUi cBi MMIH-Koa, He
3anucyBaTy ix Ha KapTui abo Ha iHWKX npegmeTax, Wo, AK npasuno, 3bepiratoTbca pa3om i3 KapTkoto.

16.3.7. [eprkaTenb He Ma€ npasa nepegaBaty KapTKy B KOPUCTYBaHHA TpeTim ocobam. [lep»katenb He
NOBMHEH PO3roaoLWyBaTU PeKBI3UTU KapTKu. [epKaTteni NOBMHHI YyCBIAOMIOBATH, LLO BUKOPUCTAHHA
KapTKku onsa po3paxyHKiB B MeperKi IHTepHeT Ma€e NigBULLLEHWNIA PUSUK.

16.3.8. Mig yac BMKoOpUCTaHHA KapTKu gns onnatu ToBapiB i nocayr, [eprkatenb 3060B8’A3aHUI nepes,
™M, AK nignucatu Cnin abo YeK 3 NNaTiXKHOro TepmiHany nepesipuTH, YN BiPHO 3a3HaAY€Hi B HbOMY CyMa i
JaTa 3piicHeHHAa onepauii. MNignucytoumM BKasaHi AOKymeHTM, [ep)KaTenb BW3HAE NPABULHICTD
3a3Ha4yeHoi cymu. [epkatenb KapTkM NOBUHEH o4eprKaTh O4HY KOMito HaneXHMM YNHOM OPOPMIEHOTO
Yeka nnatixkHoro TepmiHana aboCnina.

16.3.9. MignpuemcTtea, WO npuiimatoTb KapTkM 4ana  34ilMCHEHHA onnaTM  ToBapis/mocayr, AKi
NPOAaloTbCA/HAAATLCA TaKUMU MIANPUEMCTBAMW, @ TaKOXK MYHKTU BMAAYi roTiBKM BaHKIB MOXKYTb
BMMaratn Big [epxatena KapTku npen'aBneHHA AOKYMEHTA, WO MiATBEPANKYE MOro ocoby 3 meTor
ineHTMdiKaLii Moro AK 3aKOHHOro aeprkatens KapTku.

16.3.10. [Jep:katenb KapTKMU MOXKe OTPMMATU FrOTIBKY B MYHKTax BMAAYi rOTIBKOBUX KOWTIB i B bBaHKOMaTax 3
norotunamum MNnaTiXKHUX CUCTEM.

16.3.11. [ep:kaTenb KapTkn nosBuHeH 36epiratv Yekn nnatixkHUX TepmiHanis i Chinn, WO NigTBEPAKYIOTL
daKT 3giicHeHHA Onepauiit i3 BUKOpUCTaHHAM KapTKu ans 3BipAHHA TOTOXHOCTI gaHMX NPO onepawito,
AKi MICTATLCA ¥ BKA3aHUX LOKYMEHTaX 3 AaHUMMU, WO MICTATbCA Y Bunucui baHKy.

16.3.12. AKwo TOBap NOBepHyTO, abo noc/ayra He OTpMMaHa B MOBHOMY 06ca3i, [deprkatenb KapTku
CaMOCTIMHO NOBUHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKE NPOAAN0 TOBap/He HaAano MOCAyry, Micaa 4Yoro
NpauiBHUK TAaKOro nNignpmMeEMCTBa NPOBOAMTb Npoueaypy NOBEPHEHHA KOLWTIB LW/AAXOM iX 3apaxyBaHHA Ha
PaxyHOK abo BMNAaTy roTiBKOIO Yepes Kacy Takoro NignpuemMcTsaa.

16.3.13. Ockinbkn KapTka 4yTamMBa A0 Pi3HOMaHITHUX i3UYHMUX YMHHUKIB BNAMBY, TPUMATK ii HeobxiaHo
BAANVHI Big, A)epen Tenna, enekKTPOMAarHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0co61MBO MOBINbHUX
TenedoHiB, NenaxKepis, MarHiTHUX 3aMKiB i T.1.).

16.3.14. B pasi BuaydyeHHs KapTku baHKomaTom BHACNigoOK MOro TexHiYHoOi HecnpaBHoCTI, [ep)katenb
NOBWHEH 3BEPHYTUCb A0 baHKy 3a TenepoHamu, 3a3HayeHUMM Ha baHKomaTi.

16.3.15. MNopagok laeHTndikauii yepe3 KoHTaKT LeHTp baHKy.

16.3.15.1. Nig, yac 38epHeHHA KnieHTa Ao baHKy no TenedpoHy KOHTAKT UeHTpy, NpauiBHUK KOHTAKT LLEeHTpY
npoBoAnTb Npoueaypy laeHTndikauii Knienta/ Oepxatens.

16.3.15.2. 3 meToto iaeHTUdIKaLii npauiBHUK KOHTAKT ueHTpy 3agae KnieHTy/ [lepaTtento nutaHHA Woza0
PaxyHKy, nepcoHanbHUX AaHux KnieHta/ [depxatena Tta/abo wogo iHwux Bigomocten, wo 6ynu
3a3HaveHi KnieHtom/ [lep:kaTenem y BianoBiaAHWX 3aaBax BCTaHOBAEHOI bBaHKomM dopmu, Ta AKi BKAOYEHI
[0 6a3 gaHux baHky, a KnienT/ OeprkaTtenb Hagae BiAnNoBiAj Ha Taki NMTaHHS.

16.3.15.3. BiagnoBsigb Ha NUTaHHA BBa)KAETbCA BIPHOW Yy pasi, AKWO iHPopmalis, oTpumaHa Big KnieHTa/
JepxaTtena, cniBnagac 3 iHpopmali€o, BKAOYEHOW A0 6a3 gaHux BbaHka. Mpoueaypa laeHTudikauii
yepe3 KOHTAKT LEHTP BBAXKAETbCA YCMILLHOW Yy pasi HafaHHA NpaBU/IbHUX BianoBigeln Ha TaKy KinbKicTb
MUTaHb, WO BU3HaYeHa BHYTPILLIHIMK npaBunamm baHKy Ana 34iACHEeHHA BiANoBiAHOT onepaLii/ HagaHHA
ianoBigHOI nocayru.

16.3.15.4. Y Bunaaky, aKkuwo iHbopmaliis, Lo ii oTprumas npauiBHUK KOHTaKT LeHTpy Bia KnieHTta/ JepkaTens
nig 4ac nposeAeHHA npoueaypu laeHTudikauii yepe3 KoHTaKT LEHTp, He cniBnagae 3 iHGopmalieto,
3a3HayeHo y BignosigHWx 3asBax KnieHta/ [ep»aTtens, Ta fAKa BKAOYeHa A0 6a3 gaHux baHKy,
BiZiNoBiAHa onepauis, wo notpebye laeHTUdiKaL,ii yepe3 KoHTaKT UeHTp baHKom, He 3ailiCHIoETbLCA.

16.3.15.5. CTopoHM OMOBUANCD, WO 0coby, AKa ycnilWHO npoinwia npoueaypy laeHTnoikauii yepes KoHTaKT
LEeHTP 3rigHo 3 UMM NYHKTOM, baHK BBarkae KnieHTom/ [epxatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikauii yepes KoHTakT ueHTp KnieHta/ [eprkaTena HaaaloTbCA Taki
nocayru:

48



- bnokyBaHHA/ po3610KyBaHHA KapTKu;

- 3miHa nimiTis;

- NigkntoyeHHA nocnyrn GSM 6aHKiHr;

- 3amoBneHHsa nepesBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 06MeXKeHb Ha PO3paxyHKN B MepexKi iHTepHET Ta BUKOPUCTAHHA KapTy 3aKOPAOHOM;

- Nocnyru iHbopmaLitHoro xapakrepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCYNbTaL,il 3
nuTaHb Tapndis, BUHMKHEHHA HELWITATHUX CUTyaL,ill TOLLO.

16.3.15.7. HagaHHA nocnyr Yepe3 KOHTaKT LeHTp BaHKy 3ailicHoeTbea B pexumi 3 09:00 go 19:00 (0 800 50
58 48), TexHiyHa NiATPMMKa AepKaTeniB nnatixkHux KapTok Visa (0 800 505 555) — winoao6oBo, aKwo
iHwe He nepepbavyeHo ymoBamu [lorosopy. [13BiHKM OE3KOLWTOBHI 3i cTauioHapHMx TenedoHiB Ta
HOMepIB YKPAiHCbKMX MObiNIbHUX onepaTopisB No YKpaiHi.

16.4. BianosiganbHicTb CTopiH.

16.4.1. 3a HeBMKOHAHHA ab0 HeHanexHe BUKOHAHHA ymoB JloroBopy CTOPOHM HecyTb BiAgnoBiAabHICTb B
nopAagKy, BU3HaYEHOMY NOJIOXKEHHAMMU YNHHOTO 3aKOHOA4ABCTBA YKPAIHM.

16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34IMCHEHI 3 BUKOPUCTAHHAM YyCix KapToK, BUMNYLLEHUX
00 PaxyHKy, BNpOAOBX BCbOro CTPOKY KOPWUCTYBAHHA HUMMK, a TaKox npotarom 90 (mes‘saHocTa)
KaneHgapHUx AHiB nicna 3akputta PaxyHKy Ta npunuHeHHa Aii KapTtkn. Ha KnieHTa noknagaetbeA
000B’A30K noraweHHs 3aboproBaHOCTi MO PaxyHKy, BK/OYalOUM 3ab0pProBaHicTb, AKa BWHMKAA B
pesynbTarti aii lep>katenis.

16.4.3. KnieHT Hece noBHYy BignoBiganbHictb 3a Bci Onepauii, 34iMCHEHI 3 BUKOPUCTaHHAM
BTpayeHmx/BMKpageHux KapTok, 34iicHeHi nicns ix BTpaTU/Kpaaiskku, y pasi HenosigomneHHA BaHky npo
daKT BTpaTU/Kpaai>Kkn baHKy Ta BNpoaos» 1 (0AHiEl) roAMHU 3 MOMEHTY HAAXOAMEHHA NOBIAOMIEHHS
npo ue Ao baHky, a Takox 3a Onepauii, NnpoBegeHi [epkaTenem nicns po3b6aoKyBaHHA KapTku,
npoBeAeHOro B NopAaaKy, Bu3HavyeHomy lMpasunamu. KnieHT Hece NOBHY BigNOBiAanbHICTb 32 BCi Onepau,ii,
34iMCHEHI 3 BUKOPUCTAHHAM BTpayeHux/BKpageHnx KapTok, 34ilMcHeHi nicna ix KpagixKu/BTpaTu, y pasi
HenoBsiAoOMANEHHA BaHKy Npo ¢GaKT KpaaiKKu/BTpaTn baHKy Ta BNpoaos 1 (ogHiel) rogMuHM 3 MOMEHTY
HAAXOAXEHHSA NOBIAOMAEHHA NPO ue 40 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOMKAMBI BTPATU KOWTIB Ha PaxyHKy, AKi cTaan Hacnigkom
KomnpomeTauii KapTku y pasi BiamMoBM B HafdaHHiI baHKy iHpopmauii npo cBOi KOHTAKTHi Homepu
TenedoHiB, HaZaHHA HeAOCTOBIPHOI iHGOPMaLLi NPO KOHTAKTHI HOMepu TenedoHiB, abo HECBOEYACHOIO
NOBIAOM/IEHHA NPO 3MiHY KOHTAaKTHUX HOMepiB TenedoHiB.

16.4.5.  KnieHT Hece NOBHY BiANOBIAANbLHICTb 3@ MOXAMBI BTPATM KOLWTIB Ha PaxyHKy, 3a gpyroto Ta BCima
HaCTYNHMMM HECAHKLIOHOBAHMMM onepaliaMn, 34iIMCHEHUMKU 3 BUKOPUCTAHHAM KapTku [epxkaTtens,
AKWo y KnieHTta niakntodeHo nocnyry GSM-6aHKiHr, i BiH oTpumaBs BianosigHe SMS-noBigomieHHA Npo
npoBeAeHHs HeCaHKLLIIOHOBaHOI onepaldii, asie HeramHo He NoBiIAOMMB NMPO Ue BbaHK, y T.4., AKLLO nocayra
GSM-6aHKiHry B3arasi He nigkntoyeHa KnieHtom.

16.4.6.  BaHk 30608B’A3aHUI BiAWKOAYBATU peasibHi 30UTKK, WO BUHUKAM BHACNIAOK HEAOTPUMAHHS HUM
Bumor [lorosopy 3a ymoBu 4OTpUMaHHA KnieHTOM uux YMOB.

16.4.7. baHK He Hece BiANOBIAANBHOCTI 3a MOXNMBY 6e3niacTaBHY BiAMOBY TPETiX OCI6 Big NPUAHATTA
KapToKk A0 po3paxyHKiB, a TaKoX 3a JliMiTM Ta OOMEMKEeHHA Yy BMKOPUCTaHHI KapTok, WO BCTAaHOB/EHI
TpeTimn ocobamu, aKi MoXKyTb nopyLlyBaTh iHTepecun KnieHTa abo [depkatenis.

16.4.8.  baHK He Hece BignosiganbHoCTI Nnepen KnieHTom 3a Onepalii, 34iicHeHi 3 BUKOpUCTaHHAM KapToK
JepxaTtenis, AnAa 30iMCHEHHA AKUX HeobxigHo BBOAMTM [MIH-KOA, 32 BMHATKOM BWUNAAKIiB TeXHiYHOI
HecnpaBHOCTIi bBaHKomariB..

16.4.9. BaHK He Hece BignoBiganbHOCTI nepes KnieHtom abo [eprkaTesiem 3a HeCaHKLIiOHOBaHi OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTku y pasi Bigmosu KnieHTa abo [epxkatena 3abnokysatv KapTky y
BignosigHOCTI A0 nyHKTIB 16.2.1.7. unx Mpasunn.

16.4.10. KnieHT Hece nNOBHY BiANOBIAANbHICTb 33 MOMAMBI BTPATM KOWTIB Ha PaxyHKy 3a BcCima
HECaHKLiOHOBaHUMK onepaLiamm, 34iMCHEHMMN 3 BUKOpPUCTaHHAM KapTku [epkaTtens, akwo OepxKatenb
BiAMIHWB BCTaHOB/IeHI BaHKOM obmerkeHHs A3BiHKOM A0 KOHTaKT LeHTpy 6aHKy, abo 3BepHYBLIMCL A0
MeHeKepa Y BiagineHHi.

16.4.11. bBaHK He Hece BigNOBIAANbHOCTI 32 36MTKM, 3aBAaHI KnieHTy y pasi:

vl BAHK AbBIB
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16.4.11.1. HaBMUCHOTO Ta/abo HEeHaBMMWCHOro pO3ro/ioweHHs, HeHanexHoro 36epiraHHA
NepskaTenem/KnieHTom nepcoHanbHoi iHpopmallii, Wo moxke 6yTM BUKOpUCTaHa TpeTimn ocobamu ana
3[iMCHEHHA HECAHKLIIOHOBaHUX onepaLii;

16.4.11.2. HeoTpMMaHHA abo 3aTPMMKKM B OTPMMAHHI SMS-NoBiAOMNEHb WOAO0 34iMCHEHUX onepaLii, Wo
BMHUKAM He 3 BUHM BaHKy (HecnpaBHicTb 3 60Ky MobinbHOro onepaTopa, BiaCyTHICTb MOBiNbHOIO 3B’A3KY,
NOSIOMKM TenepoHy ToL);

16.4.11.3. HaBMmucHoro Ta\abo HeHaBMUCHOro AocTyny A0 iHpopmauii KnieHta/AepskaTtens, Wo 3HaXoAUTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 38’A3Ky Ta y He BaHKIBCbKMX cucTemax 3b6epiraHHA iHpopmaLii;

16.4.11.4. 3anogjaHi WKoAW, WO BUHWUKAM Y BUMNALKY HECBOeYacHOro 3sepHeHHA KnieHTa ao baHKy nicaa
BMAB/NEHHA GaKTy HEeCAHKLiOHOBAHOI onepau,ii 3a gonomoroto nocnyru SMS—6aHkiHry;

16.4.11.5. aKwo iHpopmaLis, AKa NnepenaeTbCca BiAKPUTUMM KaHaNaMn MobGiNbHOro 383Ky cTasia BiAOMOO
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[epoxkatens abo BaHky.

16.4.12. KnieHT Hece BigNOBIAANbLHICTb 32 CNAATY NOAATKIB i3 CyM, LLLO 3aPAXOBYHOTLCA Ha PaxyHOK.

16.4.13. [ep:KaTtenb Hece MNOBHY BiAMNOBIAANbHICTb 3@ MPABUAbHICTb Ta KOPEKTHICTb BBEAEHHA OaHWUX Y
6aHKomaTax baHkKy.

16.5. MopAanoK 3aKpUTTA PaxyHKy

16.5.1. KnieHT mae npaBo B OyAb-SKMI Yac nogatv 3aaBy NPO 3aKpUTTA PaxyHKy, obopmneHy 3rigHo 3
BMMOraMn YMHHOIO 3aKOHOZABCTBA YKpPaiHMU. PaxyHOK He moxKe 6yTu 3aKpuTUI 33 3aaBOK0 KnieHTa y
BMMNAAKY, AKLLO 3yNMHEHO NPOBEAEHHA onepaui no PaxyHKy 3 nigcrtaB Ta B NopAaKy, nepenbayveHmnx
YMHHMM 3aKOHOZaBCTBOM YKpaiHW. Y BMNagKy, akwo KnieHT npoTtarom 32 (Tpuauaty ABOX) KaneHaapHUX
AHIB 40 AaTW nogadi 3aaBM NPO 3aKpUTTA PaxyHKy, 3a4ilicHIOBaB No PaxyHKy Oyab-AKi po3paxyHKOBO-
KacoBi onepauii, i Taka 3aaBa nNoJaHa HMM A0 MOMEHTY CN/JIMBY 3a3HAYE€HOro CTPOKy, PaxyHoK
32KPMBAETLCA He Mi3HiwWwe, HiXK Yepe3 32 KaneHJAapHUX AHIB, 3 AHA NoAadi 3aA8M NPO 3aKpUTTA PaxyHKy Ta
BUKOHAHHA BCiX pPO3paxyHKoOBUX (KNipUHroBmx) onepauii no aBTOpM30BaHMM onepauism. 3akputTa
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadayeHoOMy UMM MYHKTOM YMOB, MicnA noBepHeHHs A0 baHKy
ycix KapTok, BMAaHux y pamkax [orosopy. ¥ Bunaaxy Biamosu KnieHTa noBepHyTM KapTKy 40 baHky,
3aKpUTTA PaxyHKy Ta NOBEpPHEHHA 3a/NMLWKY KOWTIB 3 PaxyHKy 3A4iMCHIOETbCA Ha MiacTaBi 3asBu KnieHTa
nicnA 3akiH4eHHA 32 gHIB 3 AATK 3aKiHYEHHSA CTPOKY Aii KapTKn (0CHOBHOI Ta A0AaTKOBUX).

16.5.2. bBaHK, 33 yMOBWM HanpaBneHHA Ha agpecy KnieHTa NUCbMOBOro nonepea)XeHHA NpPo 3aKpMUTTA
PaxyHKy, HaficnaHHA eNIeKTPOHHOro MNoBiAOM/IEHHA 3a Agonomorow Cuctemu IHTepHeT-6aHKiHr 3a i
HaABHOCTI He Ni3Hiwe, Hix 3a 10 (JecATb) AHIB A0 AATM MOro 3aKPUTTA, Ma€E NPaBO 3aKPUTU PaxyHOK y
6yAb-AKOMY 3 HACTYNHUX BUMAAKIB:

- Yy BUNaAKy HEBMKOHaHHA KnieHTom 30608‘A3aHb, Nnepeabayenunx n.16.2.1.2. unx MNpasun;

- pasi NpunNuHeHHA aii Bcix KapTok, BUAaHuXx 3rigHo 3 [loroBopom, 3 byab-aKUX NiacTas, 30Kpema
y 3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHyNt0BaHHA, BUYYEHHS, BTPATU TOLO;

- Yy BMNaAKy BigmoBM KnieHTa Big HagaHHA iHpopmalLii 3rigHo 3 BuMoramm FATCA;

vl BAHK AbBIB

- B iHWMX BMNaAKax Ta 3 MiacTas, nepenbayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta/abo

Jorosopom.
Y BUNagKy, akwWwo KnieHT npoTArom 3a3Ha4eHOro CTPOKY He 34iMCHUTb ByAb-AKMX Ail, AKi 6 cBigYMAM Npo
6aykaHHA He 3aKpmBaTW PaxyHoK, baHK, B nopAaaky, nepeabavyeHomy [loroBopom, 3aKpmUBaAE BignoBiaHUM

PaxyHoK.
(31 BMIHAMM gidnogioHo Ao piweHHA lMpaesniHHA, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niactas 3akputta PaxyHKy baHK 30608B’A3aHunii A0 $aKTUYHOro MOro 3aKpuTTA
noBepHyTH KNieHTYy 3anMLWOK KOWTIB, WO € Ha PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHMI He
nisHilWwe, Hi*K 32 04ANH onepaLiiHWIA AeHb A0 AATW 3aKPUTTA PaxyHKY iHiLilOBaTU NepeKas 3a/MLWKY KOLWTIiB
3 PaxyHKy Ha iHWWI paxyHOK KnieHTa B baHKy 4M B iHWOMY 6aHKy. CTOPOHN AOMOBUAUCH, WO PEKBIZUTU
ONA nepepaxyBaHHA 3aAMWKY HA PaxyHKy K/ieHT morKe 3a3HauMTW B 3aABi NPO 3aKpuUTTA PaxyHKy. Mpwu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATK B AEHb, WO Nepeaye AHI0 3aKpuTTA PaxyHKy, AorosipHe
CNMCaHHA FPOLOBUX KOLWTIB 3 PaxyHKy B po3Mipi 3a/MLWKY KOWTIB HAa PaxyHKy Ha KiHeub Pobo4yoro gHs,
AKUIN nepeaye AaTi 3akpUTTA PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy (B pasi il HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHMI paxyHOK KnieHTa, 3a3Ha4YeHMI B 3aABi NPO 3aKpUTTA PaxyHKy, AKa € HeBia EMHOIO
yacTuHoto [lorosopy. AKWo KnieHT He 3abe3neunB nepekas 3a/1MLWKY KOLWTIB 3 PaxyHKy Ha iHLWMMA paxyHOK
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KnieHTa, 3anMLWKM TaKMX KOLITIB NepepaxoBYETbCA HAa OAHKIBCbKMIA pPaxyHOK, Ha AKOMY 00NiKOBYHOTbLCA

KOLUTM 33 HeAiloYMMM paxyHKaMu, Ta 36epiratoTbCA Ha HbOMY 40 MOMEHTY 3BepHeHHA KnieHTa Ao BaHKy

3 METO PO3NOPAAKEHHA LUMKM KoWwTaMKn. Ha 3a1MWOK KOLWTIB, WO OynM nepepaxoBaHi Ha paxyHOK Ana

061iKy KOLUTIB 32 HeAiloYMMM paxyHKamMM, MPOLLEHTN HE HAaPaXOBYHOTHLCA.

16.5.4. baHk 6e3 nonepegHboro noroaKeHHs 3 KnieHTom 3akpuBae PaxyHOK Ta BigMOBAAETbCA Bif,
[oroBopy y BUNAaAKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaauaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMM gionogioHo 0o piweHHsA lpasniHHA, npomokoa 025/2020 eid 13.07.2020)

16.5.5. Byab-akKi rpowosi 30608‘A3aHHA CTOPiH, WO BUHMKAW Nig, Yac aii [JoroBopy Ta € HEBUKOHaHMMU
nicna NPUNUHEHHA Moro Aji (po3ipBaHHA), NiANATAIOTb HANEXKHOMY BUKOHAHHIO HA YMOBAXx, BU3HAaYEHUX
[orosopom. [punuHeHHs Aaji Jorosopy (Moro posipBaHHA) TaKOX He 3BinbHAEe CTOpPOHWM Bifg
BiZANOBIAANbHOCTI 3@ MOro NOPYLIEHHSA, AKE MasI0 MicLEe Nig Yac 1oro gii.

16.5.6. B 3B’a3ky 3 ocobauBocTAMM poboTH MiKHapoAHUX nnaTixKHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpMHF MOMXyTb nocTynatM Ao baHKy npotarom He 6inbwe, sk 180
KaneHgapHUX AHiB, 3 MOMEHTY iHiLitOBAaHHA naaTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKAaaeHHAM [jorosopy,
KnieHT 6e33acTeperkHO NOroaKyeTbCcs, LWO
- Yy BUNAAKy HaaxogxKeHHs [0 baHKy Takoi KAipUHroBOi BMMOMM NPO 34IMCHEHHA NAaTexy

(knipuHry), iHiuinosaHoro (asTopusoBaHoro) KnieHtom abo 1oro YnosHOBa)KeHot ocobow Ao
MOMEHTY 3aKpUTTA PaxyHKy,

- 3310BOJIEHHS TaKoi KNiPMHroBOi BMMOIMM 3a PaxyHOK KowTiB baHKy - Biglwkoaysatu Oyab-sKi
BUTPaTM Ta/abo 36UTKM, BMKAMKaHI/3anoAiaHi 34iACHEHHAM BaHKOM 3a[l0BOJIEHHAM TaKoi
KNiPMHIOBOI BUMOIM 33 PaXyYHOK BAACHMX KowTiB baHKy. 3a40BONEHHA Takoi BUMOrn baHky KnieHT
30008B’A3aHUI 34IMCHUTM He Mi3Hile N'ATOro KaneHAapHoro AHA 3 AHSA HanpaBieHHA baHkom
BiANOBIAHOI NMCbMOBOI BMMOIM, Ha OCTaHHIO BiAoMy baHKy agpec micua peectpauii (pakTmyHoro
npoxunBaHHA) KnieHTa.

16.5.7. Y Bunagky iHiyitoBaHHA baHKkom abo KnieHTom 3aKpuTTs PaxyHKy BaHK aHyntoe BCi KapTKn, BUAaHi
KnieHTy B pamkax [orosopy.

16.5.8.  Axkwo BignosiaHo ao [orosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKPEMMUI i3 HUX
nignAarae 3akpuTTio y BuNaakax, nepegbavyeHmx n. 16.5.2 abo n. 16..5.4. uux Ymos, TO [orosip
NPOAOBIKYE AiATU WoA0 Aitoumx PaxyHkiB KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiaTmBoo bBaHKy MoOXAMBa Yy BuUMaZkax, nepeadavyeHnx UYUHHUM
3aKOHO4aBCTBOM YKpaiHM, B TOMY YMCAi HOPMATMBHO-NPaBOBUMM akTamm HauioHanbHO 6aHKy YKpaiHu.
CTtopoHn p[omMoOBUAUCH, WO Npo 3MiHYy PaxyHKy BaHK nosigomnAe KnieHTa wWnAXOmM HanpaB/ieHHA
BiANoOBigHOro noBigomaeHHa 6e3 nignucaHHA byab-AKMX 404aTKOBUX AOrOBOPIB.

17. YMOBMU HAJAHHA NOCAYT 3 BAKOPUCTAHHAM CUCTEMU AUCTAHLINHOIO

OBC/IYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA pocTyny Ao cuctemu .

17.1.1. KnieHT, y nopaaky, nepenbavyeHomy MpaBuiamm, Ma€ MOXKAMBICTb OTPMMaTK AocTyn Ao Cucremu
3 MeTOl HaZaHHA MOoMy MOCAyr AUCTAHLiMHOro po3paxyHkoBoro obcnyrosyBaHHA KnieHTa, nocayr 3
po3MilWeHHs Ta o6cnyroByBaHHA 6aHKIBCbKMX BKAaZiB Ha NiactaBi ENeKTPOHHMX po3paxyHKOBUX
JOKyMeHTiB KnieHTa, HagicnaHux 4yepe3 mepexy |HTepHeT, a TakoX OOMiHy iHWOo iHpopmalico B
eNeKTPOHHIN popmi yepes obpaHi KnieHTom KaHanu 3B’A3Ky, 3 TUX, AKi BU3HaueHi Mpasunamu.

17.1.2. Jdoctyn po Cuctemn HapaeTbcA 3a 3asaBoto/3aaBamm KnieHta 3rigHo CraHaapTHuX ¢opm
nokymeHTie (JoaaTtku 4.1 go Mpasun). HagaHHa Knienty pgoctyny ao CucTemu 34iACHIOETLCA LIIAXOM
poctyny ao Cucremu susHadeHmx KnieHtom Kopuctysauis.

17.1.3.  TMocnyrn gUCTaHLIMHOrO PO3pPaxyHKOBOro 06Cc1yroByBaHHA 3 BUKOPUCTAHHAM CUCTEMM NONATAOTb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHA KnieHTom B BaHK yepe3 mepexky IHTepHeT ENeKTPOHHMX
pO3paxyHKOBMX AOKyMeHTiB 3 ELIM gna 3aiicHeHHA BaHKom 3rigHO 3 [paBunamm Ta [orosopom
6aHKIBCbKOro paxyHKy po3paxyHKOBMX onepaLii no PaxyHKax (AUCTaHLiMHMIA, BigaaneHui gocTyn).

17.1.4.  [ii B Cuctemi 3ailicHioeTbca Knientom (KopuctyBayamu) npu ymosi AsTopu3auii B Cuctemi ain
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KopucTtysaua.

17.1.5. OJopaTtkosi nocnyrn (®ikcoBaHoi IP-agpecu Ta iHWI) HagawoTbcas B pasi BMbopy ix KnieHtom y
BifiNoBiAHiM 3aABi 3rigHO CTaHAapTHUX popm AokymeHTiB (JoaaTok 4.1 ao MpaBma) abo nNpu 3BepHEHHAX
KNiEHTIB Yepes AMCTaHLiMHI KaHanu (NnoBigomneHHA B Npodini KnieHTa).

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.1.6. BigmaneHuin poctyn KopuctyBayam KnieHTa A0 PaxyHKiB, HaJa€eTbCA Ha NigcTaBi JaHUX Ta Ha
obpaHMx KnieHTomMm ymoBax, LLO 3a3HayeHi y BiAnoBiaHin 3aasi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMM
dbopmamu gokymeHTis (JoaaTkm 4.140 Mpasun).

17.1.7. AKWo iHwe He obymoBneHo B 3aABax Knienta (JogaTtku 4.1 po Mpasun), To KnieHTy HapaeTbea
[octyn yepes Cuctemy Ao BCix PaxyHKiB, siKi BiakpuTi Ta byayTb BigKpUTi B ManbyTHbOMY, B TOMY YMCAi
00 PaxyHKiB MOro BigOKpemMneHmx CTPYKTYPHUX Nigpo3ainis.

17.1.8. [Ana poctyny no CuctemMuM BUKOPUCTOBYHOTbCA KaHa/M 3B’A3KYy MepelKi 3aranbHOro [octyny
IHTEpHET, AKLWO iHWIi KaHanu 3B’A3Ky He obymoBneHi CTOpoOHamu; pa3som 3 TUM, AOCTYNn A0 MOCAYru
iIFOBS.SMSConfirmation 3a4ilicHIOETbCA Yepe3 meperi onepaTopiB MobiNbHOro 3B'A3Ky.

17.1.9. MpoTarom 3 (Tpbox) poboumx AHIB Big AaTVM nogaHHA KnieHTom BaHKy BignosigHoi 3asBu/3anB
3rigHo 3 CTaHZapTHUMKM popMamm AOKYMEHTIB Ta, 3a NOTpebu, iHWKNX foKyMeHTiB, KnieHTy (BignosigHnm
KopucTtyBauam) HagatoTbca nepBuHHI ceptudikatm ELN (Hagani — MepBuHHI cepTudikati) Ta naponi Ao
HWX, @ TaKOX JloriHu Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepaya imeHi Kopuctysaua (/loriHa) , MNepBUHHUX cepTudikaTiB Ta naponis BigbyBaeTbcA
WAAXOM HaACUIAHHA MOLWTOBOrO NOBIAOMNEHHSA HA BKa3aHWW B 3anaBi/3asBax KnieHTta (Jopatkum 4.1 po
MpaBun) enekTpoHHU agpec Kopuctysaya, (e-mail).

17.1.11. KnieHT Bnpasi iHcTantoBat WIN32 Ha Pobouye micue Ta BMKOPUCTOBYBATU MPUMIPHUKU LbOTO
moayna Cuctemum BiANOBIAHO A0 AOKyMeHTaUii 4o Cuctemum nicna oTpUMaHHA BiANOBigAHUX NepBUHHMUX
cepTmdikaTiB Ta NaponiB A0 HMX, a TAaKOX JloriHiB Ta naponiB ana pobotu i3 Cnuctemoro abo npauroBaTH 3
Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboue
micue WIN32 3aiicHIOeETbCA KnieHTOM camocTiMHO 3 IHTepHeT-cTopiHKM BaHky (3a gonomoroto WEB
Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BM3HAYEHUI CTPOK (TepMiH) 4ii, nicna AKOro BOHW NOBWUHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPOJIOE 3aKiHYeHHA TepMiHy (cTpoky) aii Ocobuctmx
poboumx KnwuiB, iHbopmytoum KopuctyBaya npotarom 14 (4OoTMpHAQUATM) OCTAHHIX AHIB A0 AHA
nnaHoBoi MepereHepau,ii.

Y pasi HeBWKOHaHHA [lepereHepauii KopuctyBadem Ocobuctux poboumx KAOYiB  NpoTArom
BMLLLE3raaHoro CTPoky (TepmiHy), ELLN 6yayTe NpoTEPMiHOBAHMMM | HENPUAATHUMU A1 BUKOPUCTAHHS.

17.1.13. MaWiHOoBI aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, a TAKOXK AOKyMeHTALjii A0 Hel HanexaTb
BaHKy Ha nigcTasi gorosopy 3 po3pobHMKOM CUCTEMM Ta 3axMLLEHi YUHHUM 3aKOHOAABCTBOM YKpaAiHW.
KnieHty (KopucrtyBauam) nepea€eTbca Avwe TMMYacoBe NPaBoO HAa BUKOPUCTAHHA CUCTEMM BUKIOYHO B
LiNAX, WO 3a3Ha4eHi B uux MNpasunax.

17.1.14. Y pa3i NpMNUHEHHA NPaBOBIAHOCUMHU LWOA0 BUKOPUCTAHHS CucTeMM 3 Byab-AKUX NPUYNH KiieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 3060B8’A3aHNIN 3HULLMTK BCi
ELIN, naponi A0 HUX Ta BCi iHCTanboBaHi KnieHTom Ha cBOeEMy ob6nagHaHHI cknaposi Cuctemu.
HeBMKOHAHHA LUWX YMOB € NMOPYLUEHHAM aBTOPCbKMX NpaB baHKy 3 ycima Hacnigkamu, nepeadayeHmm
YNHHUM 3aKOHOAABCTBOM YKpaiHu.

17.1.15. CTOpOHM BM3HalOTb, WO fAK €AMHA LIKajAa 4Yacy npu poboTti 3 CUCTEMOIO € KMUIBCbKMI 4ac.
KOHTPOAbHMM € Yac CUCTEMHUX TOAMHHMKIB anapaTHUX 3acobiB baHKy.

17.2. ENEeKTPOHHUIA AOKYMEHT, e/IeKTPOHHUI undpoBuii NignNuc Ta 3aC06M OTPMMAHHA OAHOPA30BUX
Kopais

17.2.1. KnieHT morke ckepoByBaTU Y GopMi ENEKTPOHHMUX AOKYMEHTIB nulle Ti BUAM AOKYMEHTIB, AKi
[,03BOJIEHO NPOrPaMHO-TEXHIYHUMM 3acobamm Cuctemu.

17.2.2.  ENeKTPOHHUMM AOKYMEHTAMM, AKi CTBOPIOOTL Ana CTopiH npaBoBi Hacnigku, € EPA abo iHwi EA,
AKi oKpemo obymosneHi CTopoHamMu, Ta Ha NiAcTaBi AKMX 34iMCHIOTLCA baHKIBCbKiI onepauii. IHwi EL, AKi
Xo4 i cTBOpeHi Ta/abo nepepaHi i3 BUKOpUCTaHHAM CUCTEMM i3 AOTPMMAHHAM BUMOT Umx MpasBua, He
CTBOPIOOTL ANA baHKy Byab-AKMX HACNIAKIB | HE BBAXKAlOTbCA ENEKTPOHHMMM AOKYMEHTaMM.

52



vl BAHK AbBIB

17.2.3. ENeKTpoHHi AOKYMEHTM NOBMHHI BigNOBIAATM HACTYMHUM BUMOTaM:

- MICTUTU BCi peKkBi3nTH, nepeabdayeHi YAHHMM 3aKOHOAaBCTBOM YKpaiHM abo BCTaHOBAEHUMU
baHKOM npasuaamu gna Takmx Gopm SOKYMEHTIB;

- yci pekBisautn E[l noBMHHI ByTM 3anoBHeHI BigNOBIAHO A0 BMMOI YMHHOFO 3aKOHOLABCTBA
YKpaiHn, npasua baHKy Ta oKymeHTauii Cuctemu;

- byt nepepaaHi/npuiiHATI Ao/Big baHKy 3acobamu Cuctemu.

17.2.4. CTOPOHM BM3HAKOTDb, WO EJ, AKi HANEXHUM YMHOM 3acCBigYveHi WnAXom HaknageHHAa ELM, nigTBeparKeHi
OZHOPa30BMMU KOAaMM (32 yMmoBM NigkntoueHHA nocayrn iFOBS.SMSConfirmation), a Takox BignosigatoTb
BMMOram, BM3HaYeHMM 3aKOHOLABCTBOM Ta ummum [lpasmnamu, matoTb HPUAUYHY CUAY LOKYMEHTY Ha
nanepoBOMY HOCIi Ta € NigcTaBoo ANA BUMHEHHA baHKOM BignoBigHUx gii.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.5.  [JOKYMEeHTM B eNeKTPOHHIN popMmi, AKi opoOpMAeHi 3 NOpyLEHHAM BCTaHOBAEHNX baHKoM npasun,
BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHW, Bumor, nepenbayeHux lpaBuaamum Ta AOKYMEHTAUIED A0
Cuctemu, A0 BUKOHAHHA HE NPUIAMAIOTLCA.

17.2.6. [na 3p4icHeHHA onepauii 3 BMKOpUCTaHHAM Cuctemm no PaxyHky KnieHta Mignucysaui
BUKOPUCTOBYIOTb ABa BUAM ENeKTpoHHUX umMdpoBUX Nignucis:

- ELN, wo BWKOpMCTOBYETLCA OCobamu, fAKi 3rigHO 3 akTyasbHMm [lepenikom po3nopsaaHUKIB
paxyHKOM , HagaHuUM baHKy, HagineHi npasom nepworo nignucy (Hagani — ENU, tuny “A”);

- ELN, wo BWKopucTOBYETbCA OcobamM, AKi 3rigHO 3 akTyanbHMM [lepenikom po3nopAgHUKIB
paxyHKOM , HagaHuUm baHKy, HagineHi npasom agpyroro nianucy (Hagani — ELM Tuny “B”).
Mo iHwwnx paxyHKax KnieHT camocTiiHo BM3Havae Mianucysadis 3 EMLU, Tuny “A” Ta 3 EMNL, Tmny “B”.
EQ, ski KnieHT Haacunae B baHk 3a gonomoroto Cuctemu, NnoBMHHI 6yt nianucaHi ELLM o6ox Tunis.

17.2.7. Kpim Nignucysauis, goctyn Ao CUcTeMn MOKe HagaBaTUCA iHWKMM ocobam nuwwe ans nepernagy
cTaHy PaxyHkiB Ta nigrotoBkun npoekris EA. [loctyn Takum ocobam (KopuctyBayam) Haga€eTbCa 3a 3aABOKO
KnieHTa BignosigHo Ao CtaHgapTHUx popm aokymeHTiB (JoaaTok 4.1. go Mpasun).

17.2.8. AKwWo B HagaHin baHKy aKTyanbH omy [lepeniky po3nopagHUKIB paxyHKy  KnieHTa He
nepeabayeHo ocobwu, AKiM HagaHO MNpaBO ApPyroro nignucy, To NpaBo BMKopuUcCTaHHA ELM Ttuny “B”
HapaeTbcA 0cobi, AKa Ma€e NpPaBo NepLIOro Nignucy 3rigHo 3 umm Mepenikom po3nopsaaHUKIB paxyHKY

17.2.9. HabpaHHAa unHHocTi ELIIM.

MepBUHHMI cepTUdiKaT Ta Naponb A0 Hboro baHK Hagcunae KopuctyBayesi Ha BKasaHy KnieHTom B 3aABi
Knienta (JomaTokm Ne 4.1 pgo MpasBun) nepcoHanbHy e-mail ckpuHbKy KopwuctyBauya.. NepBUHHUI
cepTudikaT BCTyNaE B Aito nicna Moro HaacunaHHA Kopucrtysadesi. 3 Lboro MomeHTy CTOPOHM BM3HAIOTh
IPUANYHY EKBIBaJIEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELIN Ta AoKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBiAYEHUX HANEXKHUM YAHOM.

KnienT 30608B'A3aHuin 3abe3neunTn cBoedvacHe (npotarom 30 (TpuausaTtn) AHiB) [MepereHepyBaHHSA
Kopuctysavyamu MNepBuHHnx ceptudikatie Ha Katoui ELMN Ta ix HagcunaHHA 3a gonomoroto Cuctemu B
BaHk ana asTopmsauii (ceptudikauii). Kpim TOro, KnieHT noBuMHeH 3abe3neynTn CamocCTiliHe
po3apyKyBaHHA 3 Cuctemum 3BiTy(-iB) «IHPopmaLia Npo BiAKPWUTI KAO4i KopucTyBada (3anuT)» (xew-
¢yHKuia Kntoua ELLN KnieHTa), 3acBiaueHHA moro (ix) nignucom Mignucysaya, HagineHoro ELN Tuny “A” y
BiZiNOBiAHIM 3asBi KnieHTa Ha HagaHHA goctyny Ao Cuctemu, nedyatkoto KnieHta (3a HaABHOCTI) Ta HaaaTh
baHkom.

17.2.10. MopAaaoK BUKOPUCTaHHA HOCIiB iHpopmauii Ta ELLIN pernameHTyeTbCcs AOKYMeHTaUiEl0 Ao Cuctemum
Ta € 06oB’A3koBMM ana KnieHTa i Kopucrysauis.

17.2.11. KnieHT Hece BianoBiganbHiCTb 3a BCi onepauii, 3aincHeHi B CUCTeMi i3 BUKOPUCTAHHAM YMHHOTO
ELLM. Y pasi BTpaT 41 nNigo3pu npo Te, Lo Hocin iHpopmauii 3 ELLM ta/abo Homep mobinbHoro TenedoHy,
Ha fIKMI BignoBigHO A0 ymoB MpaBun Haacunaetbcs O4HOPA30BMIA Ko, (3@ YMOBM MiAKAKOYEHHA NOCAYTH
iFOBS.SMSConfirmation), mir noTtpanutu A0 CTOPOHHIX 0ci6, KnieHT 3060B’A3aHUN YHEMOXKANBUTU
npoBeAeHHs onepauin 3a gonomorot CUCTeMM i HEFAMHO NOBIAOMUTN KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntouyoBoro cnosa Ta OAHOYACHO MUCbMOBO NOBIAOMUTM BaHK (3'ABMBWIMCL Y BiagineHHs BaHKy 3
OOKYMEHTaMM, HeobxiagHumu ana ineHTudikauii ocobu). 3 MOMEHTY OTPUMaHHA MOBIAOMANEHHSA, BaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiltHuiA naponb ao ELM ta/abo KnieHT
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NMCbMOBO noBigomnae baHK (3’ABMBLIMCL Y BiagineHHA BaHKy 3 AOKYMeHTamMu, HeobxigHumu pns
igeHTudiKauii ocobu) HoBUI Homep MobinbHOro TenedoHy Ha AKUK, BignosiaHo Ao [lpasun
HaacunatTumyTbca OaHopasosi Koaw.Mpu LbOMY, BiAHOB/EHHS MOMAMBOCTI poboTn KnieHTa B Cuctemi
BinOyBaeTbcA nicnAa noaaHHs KnieHTom BaHKy HOBMX 3aAB WOAO NigKkAoveHHA Ao Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHAapTHUMKN popmamm goKkymeHTiB (JoaaTok 4.1 no Mpasun).
(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.12.

17.2.13.

ELM BTpayvae cnny y HaCTYNHUX BUNAAKaXx:

AKLLLO BCTYNaE B Aito Hoswui ELIM;

AKWO KnieHT nMcbmoBO nNoBigomnAe baHK Npo NnpunuHeHHA NpaBoBigHOCKMH KnieHTa i baHKy woa0
BUKOPUCTAHHA Cuctemu;

Yy BUMAAKy 3aKiHYEHHA CTPOKY (TepMmiHy) oro gii;

Yy BUNaAKy, 3a3HadeHomy B N.17.2.11 Mpasun.

BignoBiganbHicTb 3a gocTOBipHicTb odopmneHHs E[ Ta HaknagaHHAa ELMN winkoBUTO noknageHo

Ha KnieHTa. Y pasi BuasneHHs ¢iktueHocTi E[ 3 HaknageHum ELM, 36MTKM, 3anogisHi KnieHTy, baHky abo
TpeTim ocobam B pe3ynbTaTi 34ilCHEeHOT onepauii 3a Takum E/[l, nignsaratoTb BigWKOA4YBAHHIO 33 paxyHOK
0cobu, 3 BUHU KT ByN10 cPOPMOBAHO TaKUI JOKYMEHT.

17.2.14. Y pasi 3miHmM Nignucysadis, KnieHT 3000B’A3aHWI HeramHo BUAYYMTM B Takux ocib6 ELIMN Ta
noBiAOMUTM NPO ue BbaHK He ni3Hiwe, HiXX Yy AeHb HAaCTaHHA TaKMX 3MiH WAAXOM OPOPMNEHHS 3aABMU
3rigHo 3 CtaHAapTHO dopmoto AoKymeHTiB (JoaaTtok 4.2 po MpaBua) Ta HOBMX BiAMOBIAHWX 33asAB Ha
niakntodeHHs Knienta go Cucremu (Jdogatkm Ne 4.1 po Mpasun).

17.3.
17.3.1.

MopAapoK 3ailicHeHHA 06cnyroByBaHHA
MpaBa KnieHTa wono aoctyny Ao Cuctemu Ta 34iiCHEHHS onepauin no PaxyHKax 3a 4ONOMOrol

Cuctemum BM3Ha4alTbCA B 3aaBax 3a CTaHgapTHUMKM dopmamm gokymeHTiB (JoaaTkm 4.1 o MNpasun) Ta
ymosamu lpasun.

17.3.2.

MpaBa KnieHTa (KopucTyBauiB) Ha 34iMCHEHHA onepauin 3a goctynom Ao PaxyHKiB 3acobamwu

Cnctemu NoAinAOTLCA HA HACTYMHI KaTeropii:

Mepernag» (B Tomy umcni yepes SMS-nosigomneHHs);
«MnaTtexi»;

«lnatexi B no3aonepauiiHnii yacy;

«MnaTexi Ha ManbyTHIO AaTy»;

«PoboTa 3 oBepgpadpTom»;

«YepBoHe canbpo»;

«MiaroToBKa naaTexis»;

«MigrotoBKa naatexis B no3aonepawinHmMii Yacy;
«MiarotoBKa NnaTexiB Ha ManbyTHIO AATy».

O6car npas KnieHTa CKNafaeTbca 3 HACTYMHUX MOBHOBAXEHb:

- NpaBo pPO3NOpPALNKEHHA KOWTamMn Ha PaxyHKy waaxom nogaHHA baHky EPA;

- NpaBo iHiLitoBaTK onepavuii waaxom noaaHHA baHky EP[, B mexax KpeauTHOro Nimity no PaxyHKy
KnieHTa NnoHaA 3aAuMLWOK KowTiB Ha PaxyHKy RKnieHTa;

- npaso ¢popmyBaTh Ta Hagcmnatu banKky EP/L Ha cymy, L0 nepesBuLLYE NOTOYHMIN 3a/IMLLOK KOLUTIB
Ha PaxyHKy KnieHTa Ta 3a/MWOK KpeauTHOro ANimiTy no gaHomy PaxyHky KnieHta. Taki EP[
BMKOHYIOTbCA BaHKOM Npu HagxoAXKeHHi KowTiB Ha PaxyHOK KnieHTa B 06cA3i, gocTaTHbOMY AnA
BWMKOHaHHA Takmnx EP/;

- npaso popmysatu EP/[] 3 AaTOIO MOro BUKOHAHHS B MabyTHbOMY;

- npaBo popmyBaTm Ta Haacunatu baHky EPZl B no3aonepauinHmin yac. EP[, aki Haginwnu nicna
3aKiHYeHHA OnepaLilfHOro Yacy, BUKOHYOTbCA BaHKOM Ha HacTynHWI GaHKIBCbKUIM AeHb (AKWoOo B
AOKYMEHTI He BKa3aHO Mi3HilLoi AaTM BUKOHaHHA). BaHK moxke BUKoHyBaTu EP[, Aki Haginwnu nicns
3aKiH4YeHHA OnepauinHOro 4acy, B AeHb iX HaAXOAMKEHHA BiAMOBIAHO A0 BCTaHOB/EHUX Yy baHKy
npaswua i 3 onnaToto 3rigHo 3 Tapudamu;

- npaso ¢opmyBaTh Ta HaacmnaTtu baHKy iHWi EA.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemun) ELl moxke HabyBaTh HaCTynHi

Cratycu EAL:
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- «BBepeHWin» - cTBOpEHU | Nnepeaannin B baHk KopuctyBauem Cuctemun EL;

- «BupaneHunin» — suganennin EA;

- «He mae mignucy» — He Mae ycix HeobXiaHUX nianucis;

- «[pUAHATUIN» — NPUAHATUIA BaHKOM 40 BUKOHAHHA Ef;

- «B 0bpobui» — Cucrema onpauybosye E[;

- «BiaknageHuin» — E[] BiaknageHo baHkom (Hanpuknag B TOMy pasi, AKWoO HeobxigHO nepeBipUTU NeBHi
peKBi3nTN abo AKwWwo E He moxke Byt 06pobaeHnit npotarom OnepauiinHoro AHs);

- «BiaxuneHnuit» — E[l He BUKOHaAHUI BaHKOM 3 NeBHUX NPUYUH (HEMPABWUAbHI PEKBI3UTU, HEAOCTATHLO
KOWTiB Ha PaxyHKy ToLLO);

- «[MoTtpebye OTP-niaTBepaxkeHHa» —EO notpebye niaTseppxeHHA OpgHOpPa3oBMM Kogom (3a ymoBwM
niakntodeHHs nocayrn iFOBS.SMSConfirmation);

- (31 BMIHAMMU 32i0H0 3 piweHHAM lpaesiHHsA, npomokon Ne 003/2020 gid 03.02.2020p. )

- «[MpoBeaeHNn» — BUKOHAHWUI BaHKoM npuitHATMIA EL;
Mpwn BukopucTaHHi WIN32, E[l, B 3aneXKHOCTi Big, TOro, Y1 BiH BignpaBaeHWn B baHK, UM LWe Hi, moxe
HabysaTtu HacTynHi Ctatycu EL;:

a) Ctatycu, akmx Habysae E[] Ao BianpaBKu B baHK:

- «BBegeHu» — cTBOpEHNN KopucTyBadyem CnuctemMu Ta Lie He BignpasneHui B baHk EL;

- «loToBWI OO0 BignpaBaeHHA» — BBeaeHWM E[, aknii mae HeobxigHi nignuckn y BignosiagHOCTI A0
HanawTyBaHb Ha Poboyomy micLi Ta byae BignpaBaeHnit B BaHK Npu HACTyNHiN CUHXPOHI3aLil;

- «BigknapeHuin» — BBegeHui EL], akuii He byae BianpaBneHun o baHKy 6e3 3miHu ioro Cratycy
EL;

- «3miHeHo BignpaBaeHu» — y BignpasneHnn EL 6yno BHeceHO 3MiHW, NOTpebye NOBTOPHOrO
BiANpaBAeHHA B baHK;

- «[lo3HayeHU Ha BMAANEHHA» — B baHK Oyage BianpaBaeHWI 3anuT Ha BuaaneHHA. AKwo EO B
BaHKy We He NPUNHAB CTaH, Y SKOMY MOro He MOXHa 3MiHIOBaTW, Toai BiH byae BuaaneHui. B
iHLWOMY BMMNAAKY, NiCNA CUHXPOHI3auji cTaH E[] BiAHOBUTLCA | 4OKYMEHT He byae BUAANEHWU;

- «lNomunaka» — y peKkBiauTax BUABAEHO NOMUAKY i ELl He moxxe ByTn BignpasneHuii B baHk.

6) CtaTyc EQl, aknx Habysae E/] nicna noro Bignpasku B baHk:

- «He Bci nignucm» — cTBOpeHUit i BignpaBaeHuin B baHK AOKYMEHT, AKMN MA€E He BCi HEOOXiaHi
niannucy ana Moro BUKOHaHHA BaHKkom. Lle moXKnmBo, AKLLO KinbKicTb nignucis, HeobxiaHa anAa
BiANpaBKM B baHK, He 36iraeTbcs 3 KinbKicTO MNignucie, HeobxiaHMx ana nposegeHHa EM, abo
npu BHeceHHi 3miH B E[l He byan npocTtaBneHi BCi nignucy;

- «0Obpobnaetbca baHKOM» - BignpasaeHuii B baHk E[], ane we He NpUiALNO NiATBEPAKEHHA NPO
MNOro fOCTaBKy; HEAOCTYNHUI ANA peAaryBaHHs;

- «BBegeHWM» — OKYMEHT, BignpaBaeHuii B baHK i AKNI Mae Bci HeobXiaHi ansa Moro posrnaay
nignucwy;

- «[Momwnnka npu NnpuitHATTI bBaHkom» — E/[l 6yB 36eperkeHunit B CucTemi, ane npm Moro NpPURHATTI
BMHMKAA NOMWJIKA;

- «BignpaBneHun» — BignpaBneHnin B BaHK i NpuinHATMI A0 06pobKK. Takuii E[l HegocTynHWIA ans
pegaryBaHHA, ane JOCTYNHUIN ANA BUOANEHHSA;

- «MpUAHATUIA» — NPUNHATUIA BaHKOM A0 BUKOHAHHA BBEAEHWUI AOKYMEHT;

- «BigknageHnn» — NpURHATUI, ane 3 NeBHUX NPUYMH HE BUKOHAHWUI BaHKoM;

- «[poBeaeHnn» — BUKOHaHUM BaHKOM NPUNHATUIA AOKYMEHT;

- «BigxuneHnin» — LOKYMEHT He BUKOHaHMM BaHKOM 3 NeBHWX NPUYMH (HENPaBUbHI PEKBI3UTH,
HeA0CTaTHbO KOLWTIB TOWO).

17.3.5. Mpw iHiuitoBaHHI Ta 3aincHeHHi KnieHTom nepekasy (nnatexy) BaHk BUKOHYeE Tinbku Ti EA KnieHTa, AKi
Habynm B Cuctemi ctatyc «[puitHatniny. KnieHT 30608’A3aHnit KoHTpontoBaTn Cratyc E B Cuctemi Ta
BYUMHATU HeoOXigHi 3rigHO 3 AoKymeHTauielo ao Cuctemwu gii ans 3miHm CraTtycy E 3 noToyHOro Ha
6axkaHuii. o HabyTTa EA KnienTa ctaTycy «MpuitHATUIA» baHK He 3060B’A3aHMIN MOr0 BUKOHYBATMU.

17.3.6. Y Bunagky, AKkwo KnieHT y BCTAHOB/NEHOMY 3aKOHOAABCTBOM YKpaiHM NOpPAAKY Haga€e npaBo
po3nopAaaYoro nignucy 3a PaxyHKom (B TOMy ymcni PaxyHKOM CTPYKTypHOro nigposainy KnieHta) B baHky
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iHWMM ocobam, HixK 3a peluToto PaxyHKiB Ans 34iMCHEHHA onepauilt 3 SKMMM BUKOPUCTOBYETbCA CuUcTeMa,
To KopuctyBayamu 3 npaBoOM 34iMCHEHHA PO3NOPAAKEHHA TakMM PaxyHKOm 3a gonomoroto Cuctemm,
KnieHT moxe BM3HauMTU 0OCi6 nuwe 3 ymcna pPo3nNOpPALHMKIB TaKOro PaxyHKYy WAAXOM OPOpPMAEHHS
KnieHTom 3aaBu 3a CtaHgapTHOO dopmoto gokymeHTiB (JoaaTok 4.1 go Mpasun). baHK BNpasi BigMoOBUTH
Y BUKOHaHHI 3a3Ha4yeHoi 3aaBKN 6e3 NOACHEHHA NPUYMH.

17.3.7. KnieHTy Hapaetbca [lBOopaKTOpHa aBTOpM3auif, AKA NOAAFAE Y BUKOPMUCTAHHI  nocayrm
iIFOBS.SMSConfirmation ana otpumaHHAa OAHOPA30BUX KOAiB NiATBEPAMKEHHA Aild 3 MeTO A04aTKOBOro
YHUKHEHHA PU3MKIB NPU BUKOPUCTAHHI Cuctemn. JoCTyn A0 BUKOPUCTaHHA Liel nocnyrn 6yae HagaHo
KnieHTy nicna 3anoBHEHHA 3a8BW BCTAaHOBAEHOrO 3pa3kKa BignosigHo go Joaatky Ned.1. no Mpasun Ta/abo
ABTOMATMYHO BiANOBIAHO A0 BUMOT BHYTPILLHIX HOPMATMBHUX AOKYMEHTIB BaHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.3.8. 3a HaABHOCTI B KNi€eHTa MOXX/MBOCTI CaMOCTIMHOrO po3gpyKyBaHHA 3 CMCTEMM HA NANepoBMX HOCIAX
PO3PaxXyHKOBWX, NAATIXKHUX ab0 iHWMX AOKYMEHTIB (BMNUCOK, NNATIXKHMX AOPYYEHb Ta iHWe) 3 rpadiyHum
BiATBOPEHHAM €/IeKTPOHHUX KoMii nignucy nocagoBoi ocobu baHky, wrtamny/wramnis baHKy, Taki
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM Nnwwe gnsa MOro BHyTPIWHIX noTpeb i He
MOXYTb OyTM BMKOpWUCTAHiI KnieHTom y BiAHOCMHAX 3 TpeTimM ocobamum B AKOCTI NiATBEPAKEHHA
3[iMCHEeHHA BaHKiBCbKMX onepauiin. MpadiyHe BiATBOPEHHA eNeKTPOHHMX KonMi Mmianucy nocagoBoi ocobu
BaHKy, wramny/wTtamniB baHKy Ha 3a3HaYeHUX AOKYMEHTAX € BUKIKOYHO A0AATKOBOW iAeHTMdiKaLiiMHO0
03HaKoto baHKy (Hagani - 4oaaTKoBI iAeHTUdIKaLIMHI AaHi).
baHK He Hece BigNOBIAANbHOCTI 33 BUKOPUCTAHHA KnieHTOM po3gpyKoBaHuX 3 CUCTEMU OOKYMEHTIB, AKi
MICTATb A0AATKOBI igeHTUIKALIAHI AaHI Y BiGHOCMHAX 3 TpeTimu ocobamu.

17.3.9. Mpwn HecnnaTi KnieHTom ynpoaos:K 60 (wictaecaT) AHIB NicAa HacTaHHA CTPOKY (TepMiHy) nnaTexy 3a
nocnyrn, HagaHi baHkom, BaHK Bnpasi 610KyBaTK KnienTy goctyn go Cuctemun. Po36ioKyBaHHA gocTyny
00 Cuctemu 3aincHI0eTbCA Nicnsa cnnatv KnieHTom 3aboproBaHOCTi 3a Nocayrun, HagaHi bBaHkom, onnath 3a
NOBTOPHE HadaHHA goctyny KnieHTy go Cuctemu, y po3mipi BcTaHoBAeHOMY Tapudamm, Ta nignmcaHHA
HOBMX 3anAB Ha HagaHHA poctyny KnieHTy Ta Moro Kopuctysadyam go Cuctemum 3rigHo 3 CTaHOQPTHUMM
dopmamum gokymeHTis (Joaatkm 4.1 go Mpasun).

17.4. baHK 3060B’A3yeTbCA:

17.4.1. HapgaBaTK TeXHIYHI KOHCYNbTaL,ii Ta 6€3KOLWTOBHO NOHOB/OBATU NporpamHe 3abesneyeHHa Cuctemu;

17.4.2. npninmatu Big KnieHTta EL], odopmneHi sBignosiaHo o Mpasun;

17.4.3. BUKOHYBATK po3paxyHKu/onepauii Ha nigctasi EA y CTPoK (TEPMiH), BM3HAYEHUA UMHHMM
3aKOHOAABCTBOM YKpaiHu, Mpasunamu Ta onpunogHeHnmn (y siaaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHUj BaHKy Ta/abo iHWWM YMHOM) BUMOTramm baHKy.

17.4.4. BUKOHYBATN po3paxyHKu/onepauii Ha niactasi E[l, oTpumaHmx Big KnieHTa NnpoTArom BCTaHOB/IEHOMO
BaHkom OnepauiiHoro Yacy y uew ke OnepauinHuii aeHb;

17.4.5. He npoBOANTU CMUCAHHA KOWwTiB 3 PaxyHKy KnieHTa, akwo EL:

- byno nepegaHo Big KnieHTa 6e3 BUKopucTaHHA Cuctemu;
- CcTBOpeHOo 6e3 BMKOpMUCTaHHA 3acobis [lBodakTopHOi aBTeHTUdIKaLii (NpyM aKTMBHIA nocnysi
iFOBS.SMSConfirmation y npodini knieHta);
- MIiCTUTb HeYnHHKI ELLM;
- He 6yno odpopmneHo BiANOBIAHO A0 BCTAHOBNEHOIO NOPAAKY;
(31 BMIHAMM 32idH0 3 piweHHAM [NpasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.4.6. HagaBaTK MOXAUBICTb KNiEHTY WOAEHHO OTPMMYBATU iIHGOPMaLLiO NPO CNAAYEHIi, @ TAKOX HENPUNHATI
Ao cnnatm EPL, aki nepepaHi B baHK, iHpopmaLilo Npo 3apaxyBaHHS Ta CMMCAHHA KOWTIB 3 PaxyHKis.;
HagasaTh KnieHTy goctyn go Cuctemu nuwe 3a BM3HavyeHoto HUM IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn ®ikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapgaBaTM MOXKAMBICTb KnieHTy oTpumyBaTu iHdOpmauito npo o6OpOTM Ta 3aNULIKM KOLWTIB Ha
PaxyHKax, B TOMy 4nchi (AKwWwo ue nepenbaveHo MNpasunamu, Tapudamm, AokymeHTauiero 4o Cuctemn) y
Burnaai SMS-nosisjomneHb Yepes mepeski onepatopiB MobinbHOro 38’s13Ky Ta MNOLITOBOrO NOBiAOM/IEHHS
Ha eNeKTPOHHY aapecy KAieHTa Ha niacTasi 3asaBu KnieHTa 3a CtaHaapTHOO dopmoto AoKyMeHTiB ([JoaaTok
4.1 po MpaBun) . NPUYOMY KAIEHTY BiAOMO, WO WO iHGOpMaLis nepenaBaTUMETbCA MO He3aXULLEeHUX
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KaHanax 3B'A3Ky i MOe cTaTu Bigomolo TpeTim ocobam. BaHK He Hece BignoBiganbHOCTI 3a
HeAo0CTaBKy/HecBoevacHy AocTtaBky SMS-nosigomneHb/ e-mail-nosisomneHb onepatopom mobinbHOro
38'A3Ky/ |HTepHeT npoBaigepom abo 3MiHY BHYTPIWIHLOI MONITUKM onepaTopa MObBINbHOrO 3B 'A3KY
/IHTepHeT NpoBaliaepa WoA0 onepauin goctaBku SMS-nosigomneHb/ e-mail-nosigomneHb Ha MobinbHUI
TenedpoH/ enekTpoHHy aapecy. Mocnyra IFOBS.SMS/ IFOBS.EMAIL nepeanbayae iHpopmyBaHHA KnieHTiB
NPO PyX Ta 3a/MWIOK KOLWTIB MO iX MOTOYHMX PaxyHKax WAAXOM HaacunaHHA SMS- noBigomneHb Ha
MobinbHuit TenedoH / e-mail nosigomneHb y popmi BUNUCKM Ha €NEKTPOHHY agpecy. BapTictb nocayru 3
HaZaHHA iHpopmauii waaxom HaacunaHHa SMS — nosigomneHHs/ e-mail noBigomieHb BM3HAYaETHCA
3aranbHuMmm Tapndamm AT AKB “/lbBiB».

17.5. baHK mae€ npaso:

17.5.1. He 6paTtuK 0o BUKOHAHHA E[, KnieHTa, AKi He BianoBiAatoTb BMUMOram 3aKoHOAaBCTBa Ta lMpasun;

17.5.2. He 6bpaTn Ao BMKOHaHHA E[l KnieHTa, y BUNaaKy HenogaHHs KnieHTom BigomocTel, HeobxigHUX ans
3’AcyBaHHA CyTi onepauii y 3B’A3Ky i3 34iiCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHWMKX BMMagKax,
BM3HAYeHMX 3aKOHOAAaBCTBOM Ta/abo MpaBuaamu Ta/abo aorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBayKyBaTh HOBi NPOrpamMHO-TEXHIUYHI | TEXHONOTiIYHI 3acobu, po3pobneHi abo npnabaHi baHkom 3
MEeTO0 BAOCKOHaneHHA Cnuctemu;

17.5.4. KOHTpONIOBAaTU BWUKOHaAHHA KnaieHTOM nonaoxKeHb uux [llpasun, AokymeHTauii go Cucrtemu womo
NpPaBUAbHOCTI ekcnayaTauii Cuctemu.

17.6. KnieHT 30608B’A3aHUM:

17.6.1. npotarom 10 (mecsatn) poboumx AHIB 3 AHA OTPMMaHHS aBTopM3aUiiHUX AaHuX (imeH KopwuctyBauis,
Napo/iB TOLLO) 3MIHUTHU:

- nepBuWHHI cepTndikatn ELIMN Ta naponi Ao HUX (Nnaponb KoxkeH KopuctyBay BBOAUTL CAMOCTIAHO);
- naponb ansa pobotun i3 Cuctemoto (Nnaponb KoxkeH Kopuctysay BBOAMUTb CAMOCTIAHO);
- 3reHepyBaTu 3anuT Ha aBTopu3aLito Ocobuctoro (-Mx) pobouyoro (-unx) kntoua (-is);

17.6.2.3a BnacHi KowTn obnagHatn Poboue micue/Poboui micus BiAMOBIAHO A0 TEXHIYHMX BMMOr ANA
HaneXKHoi ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micusa KaHanamm 38°A3Ky 3 4OCTYNOM
[0 mepexi IHTepHeT. Mepenik BUMOr A0 TEXHIYHOro 3abe3neyeHHA MiCTUTbCA B AOKYMeHTaLii 1o Cuctemn,
AKa po3MilLleHa Ha IHTepHeT-CTOpiHLI BaHKy;

17.6.3. HapgaBaTu B baHK E[] 3 HaknageHumm ELLMN nocapgosux ocib KnieHTa, AKMM HagaHO NpaBo MNiAnNnCy Takux
OOKYMEHTIB;

17.6.4. dopmyBatn EP/l TinbKK Ha niacTaBi TUX pO3pPaxyHKOBUX AOKYMEHTIB, fiIKi HE MaloTb A0AaTKiB (peecTpis
YeKiB, PEECTPiB AOKYMEHTIB 33 aKpeaAUTMBOM TOLLO), a TaKOX He dopmyBaTn EP/[ Ha nigcTtaBi nnaTidKHUX
BMMOT Ha MPUMYCOBE CMMCaAHHA (CTATHEHHS) KOLUTIB;

17.6.5. nepepaBatn iHpopmauito Ao baHKy BM3HayeHMmM lNpaBunamm 3acobamm Ta KaHafamu nepedadi B
€NEeKTPOHHOMY BUINALI 3 BUKOPUCTAHHAM Cuctemu;

17.6.6. cBoeyvacHo iHbopmyBaTh baHK npo BTpaTy KopucTyBadamu npaBa Ha 34iliCHEHHS BiANOBigHUX AiN BiA
imeHi KnieHta B Cuctemi gna BHeceHHa BignoBigHMX 3miH woano goctyny KnieHta (KopuctyBauis) ao
Cuctemum (B TOMy umcni 3MmiHy ocib, BKAtoYeHMX [epeniky posnopagHuKiB paxyHKy). Mpu HeobxigHoCTi
CBOEYACHO 3BEPTATUCA A0 BiANOBIAHMX CNy»KO baHKy WoA0 HeramHoro 6/10KyBaHHA poboTn KopucTyBadis B
Cuctemi;

17.6.7. cBO€YacHo noBigomMnATM bBaHK NpPo 3MiHWM KOHTaKTHUX AaHux (Homep MmobinbHOro TenedoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nofaHHA 3asaBu/3ass 3a CraHgapTHow ¢opmoto
AokymeHTis (JopaTtkm 4.1 po Mpasun);

17.6.8. WoOAEHHO aHaNi3yBaTK BCi NOBIAOMIEHHSA NPO NPUMHATI | HenpunHATI bBaHKom E/l Ta iHWY iHpopmaLito
npo cTaH PaxyHKy, Ta noBigomnATM BaHK Npo BUNaAKM NOMMUIKOBO 3apaxoBaHUX (NepepaxoBaHMX) KOLWTIB
Ta iHWMX BUABNIEHUX HEBIANOBIAHOCTEN;

17.6.9. npu iHiuiloBaHHi Ta 34ilicHeHHi onepalii (nepekasy Touwo) yepe3s Cuctemy KnieHT 30608B’A3aHUN
KoHTpontoBaTn Ctatycu E[. Y BMnaaky BigcyTHocTi 3miHM CTaTycy E[, 3 nOTOYHOro Ha 6a*kaHun, Ta npu
noTpebi HeraHOro 34iMCHEHHs onepaLii, - BXKUTU HeramHux (y uen ke 6aHKiBCbKM AeHb A0 3aKiHYEeHHSA
OnepauinHoro yacy) 3axoais WOA0 iHiLilOBAHHA, 34iACHEHHA BiANOBIAHOT onepalii WAAXoMm NoAaHHA A0
BaHKy HeobxigHUX AOKYMEHTIB 3BUYaliHMM cnocobom y naneposin popmi;
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17.6.10. AOTPUMYBATUCS 3axoaiB iHpopmaLiHoi 6e3nekn, BU3HaYeHUxX unumu MNMpasunamu;

17.6.11. He 34iACHIOBAaTU YMUCHUX AiN, WO MOXYTb NPU3BECTM A0 MOLKOAMKEHHA YN MOMUIOK B PObHOTI
Cuctemuy;

17.6.12. BMKOPUCTOBYBATU O4MH i3 cnocobis ABTopu3auii B Cuctemi;

17.6.13. CcBO€YacHo nposoauTu MNepereHepysaHHA ELIIM.

17.7. KnieHT mae npaso:

17.7.1. o6ymoBUTK yHiKanbHe cnoBo (Knouyose cnoBo) gnsa 610KyBaHHA/po3610KyBaHHA poboTn Cuctemu Ta
reHepau,ii HOBOro Naposto Ha Bxig B Cnctemy 3a 3BepHeHHAM B KOHTAKT LLeHTp;

17.7.2. camocTiltHo nposoanTn MepereHepysaHHA ELLM;

17.7.3.y BUNAAKY HEMOXKAMBOCTI BUKOPUCTAHHA CucTemu 3 Oyab-AKUX MPUYMH 34IACHIOBATM PO3PaxyHKU
3BMYaliHMM crnocobom BignosigHo Ao Mpasun Ta/abo CtaHAapPTHUX GOPM AOKYMEHTIB.

17.7.4. NpasosigHOCMHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTLCA Y TAKUX BUMA4KaX:

- 3a NnMcbmoBsoto 3roaoto CTopiH;

- 32 NUCbMOBOIO 3aABOO0 OZAHIE€i 3i CTOPiH NPO iX NPUNUHEHHA, NOAAHO iHWIi CTOPOHI HE MEHLW, HiX 3a
30 (TpnAauATh) KaNeHAAPHUX AHIB A0 NPONOHOBAHOI AaTH IX MPUNUHEHHS;

- OAHOCTOPOHHbO baHKOM Yy BWMNAagKy HECAHKUIOHOBAHOro BWKOPUCTAHHA KnaieHtom Cuctemn 3
HaCTYMHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-noBigoMNEeHHAM TOLLO;

- B iHWMWX BMNAAKax 3rigHo 3 Npasmnamm Ta YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

17.8. 3axoam iHpopmauinHoi 6e3neku

17.8.1. KnieHT 30608B’sA3aHun 3abe3neuntn 6esneyHy poboTy Cuctemu, B TOMY YUCAI OOTPUMYBATUCA
HaCTynHUX 3axoais iHpopmaLiliHoi 6esneku:

17.8.1.1. BUKOPUCTOBYBATU Ha Poboyomy MicLi TiNbKM NiLeH30BaHe nporpamHe 3abesneyeHHs;

17.8.1.2. BUKOPUCTOBYBaATU Ha Poboyomy micui 3acobu aHTUBIPYCHOTO 3axuUCTy Ta PEryaspHo ix
OHOB/IIOBATW, BMKOPWUCTOBYBATU /iLLEH30BAHE AHTULLMUIYHCbKE NpoOrpamHe 3abesneyeHHs, a TaKOX
MiXKMepeKeBi ekpaHu (paepsonu);

17.8.2. He 34iMCHIOBATU TUPAXKYBaHHA Ta BUKOPUCTaHHA CUCTEMU Ta AOKYMEHTALUIl A0 Hel Ana iHWuX uinen,
Hi>K Le nepeabayeHo ummm Mpasunamu;

17.8.3. 3abe3neunTn HaginHe 36eperkeHHA Hocia iHpopmauii 3 ELM. 36epiratn Hocit iHbopmauii 3 ELM B
yMoBaXx, Wo 3abe3neyyoTb MOro 3axXmcT Big, HECAHKLIOHOBAHOrO A40OCTYNY HEYNOBHOBAXKEHMUX TPETIX OCib, a
TaKOXK 3abe3neunTn AOCTYNHICTb Hocia iHdopmauii 3 ELIN BuKkAoyYHO KopucTyBavam Ta TifbKKM Nig yac
pobotn 3 Cucrtemoto. Kopuctysadyam KnieHTa 3abopoHeHO nepegaBatv Hocin iHpopmauii 3 ELM iHWKm
ocobam. Hocin iHbopmauii 3 ELLIN mae 6ytn goctynHuit Tinbkn KopucTyBady. Cnocib 36epiraHHA Hocis
iHpopmaLii 3 ELIM noBMHEH YHEMOMXKANBAIOBATM AOCTYN A0 HUX ByAb-AKMX iHWMX ocib Ta 3abe3neuyBatn
[octyn go Hux Kopuctysayy TiibKK1 B Nepios ix BUKOPUCTaHHA Nig, Yac pobotn B Cuctemi;

17.8.4. 3abe3neuntn obmexeHmn goctyn go Pobouoro micus, Ha sKOMy BCTaHOB/IEHO moaynb Cuctemn abo 3
AKoro BigbysaeTbca goctyn 4o CUCTEMU, BUKAKOYHO HANEXKHO YNOBHOBaXXeHMM KopucTyBayam;

17.8.5. He po3ronowyBaTu KoHoigeHUiliHi BisomocTi npo OcobucTi poboui Katodi (/loriH, naponb Towo) TpeTim
(HeynoBHOBaeHMM) ocobam;

17.8.6. He 36epirat OcobucTi pobodi KAKYi, B TOMY YMCAi NapOoi 4O HMX, Ha KOPCTKOMy aucky Pobouoro
micug;

17.8.7.36epiratn  OcobucTi poboyi KAYi BUKAKOYHO Ha MNEepeHOCHUX Hociax iHpopmauii (USB-flash
HakonuuyBay, CD-auck , USB-TOKEH Ta iHLIMX HOCIAX KAo4oBOi iHbopMaLlii, 03BONEHUX AnA 36epiraHHs
Kmodis ELLM);

17.8.8. He BuKopucToByBaTh Cuctemy 3 Poboumx micub B rpomagcbkux micusax (IHTepHeT-kade, 6ibnioTekn
TOLLLO), @ TaKOXK 3 ByAb-AKOro iHWOro 061agHaHHA, HAALWTYBaHHA Ta €KCNyaTalis AKMX 3HAaXOANTbCA N03a
KOHTponem KnieHTa;

17.8.9. 3a6e3ne4nTn peryaspHy 3miHy naponis 4o OcobnctTux poboumnx Kaiouis;

17.8.10. He BMKOPWCTOBYBATM MPOCTUX Naponis Ao Ocobuctnx poboumx KawdiB (A0 NpocTUX naponis
NPUPIBHIOETbCA, 30KpeMa: iM’a, Npi3BuLLe, AaTa HapoAKeHHA KopucTyBaya, NOBTOPHOBAHHA OAHAKOBUX
3HaKiB, BMKOPWUCTAHHA 3HaKiB, fKi NOCMIAOBHO PO3MillleHi Ha KnasiaTypi Touwo). Maponb NoTpibHO
perynapHO 3MiHIOBaTW i BiH MOBWHEH CKNaAaTMCA He MeHLle, HiX 3 8 (Bocbmu) 3HaKiB (Uundpu, nitepu
ToWO);
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17.8.11. AOTPUMYBATUCh (HLLIUX 3axoAiB iHGopMaLinHOT 6e3nekn, BusHavyeHux lNpaBunamm, a TaKoOXK
BUKNAAEHWNX Ha IHTepHeT-cTopiHUi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy CucTemn BUMKOPUCTOBYBATM NMLLE agpecy, 3a3HadeHy KnieHtom y
BiANOBIAHINM 3aaBi 3rigHO CTaHAAPTHUX GOPM LOKYMEHTIB;

17.8.13. npwu BUABNEHHI HE3BUYHOI NoBeaiHKM CnucTeMn um Byab-aKMX 3MiH B ii iHTepdelici — 3BepHyTUCA
B KOHTAKT LEeHTp gna 3'ACyBaHHA, UM He NOB'A3aHI TaKi 3MiHW 3 OHOBNIEHHAM NMpPOrpamHoro 3abesneyeHHn
Cuctemu;

17.8.14. NPU BUMHWKHEHHI Nigo3pWn NPO 34iIMCHEHHA HECAHKLiOHOBAHMX onepauin B8 Cuctemi, nigospu
NPO HEeCaHKUiOHOBaHUM BigdaneHuit pJoctyn Ta ynpaBaiHHA Pobouum micuem, nigospu npo
KomnpomeTauito Ocobuctoro pobouyoro Kawoda, JloriHa, naponsa, 3ynuHUTM poboty B Cuctemi Ta
BigkntounTn Poboue micue Bia mepexi, HeranHo NoBiZAOMUTK NPO Le BaHK Wwaaxom 3BepHeHHA B KOHTaKT

LUEeHTP;

17.8.15. BMKOPUCTOBYBATK nocayry SMS-noBsigomaeHb MPoO pyx KOWTiB Ha PaxyHKy AK onepaTuBHUM
3acib KOHTPOIO 33 PYXOM KOLUTIB;

17.8.16. He Hagasath Oyab-KOMy KOHOIgeHUiMHI AaHi, AKi BUKOPUCTOBYOTLCA Ana pobotu B Cucremi,

OCKiNIbKM BaHK 3a »KOogHWX OOCTaBMH He 3A4iNCHIOE PO3CUAKY ENeKTPOHHMX AucTiB, SMS uu iHwKnx
NnoBiAOM/IEHb i3 BMMOTOK YTOYHMUTM UM HaAaTU KoHoigeHuirHi aaHi Knienta (KopuctysaudiB), nogibHi
NOBILOM/IEHHA € LWaxXpancbKnmm (piwmnHr);

17.8.17. 3abe3sneuntn 36epexeHHs OAHOPA30BOro KOAy TaKMM UYMHOM, WO6 BUKAKOUMTUIAOrO/iX
BMKOPUCTAaHHA HEYNOBHOBAaXXeHMMM 0CObBamMu.

18. OBCNYIOBYBAHHA 3APIMNJIATHOIO NMPOEKTY.

18.1. KnieHT, 3 MeTOl BIAKPUTTA MOTOYHMX/KAPTKOBMX PaxyHKiB YyacHMKam 3apnnaTHOro MpPOEKTy Ta
TpaH3UTHOrO paxyHKy AnA 3apaxyBaHHA KAIEHTOM HaneXHWX A0 BMNAATU Y4YacHMKam 3apnaaTHoOro
NPOEKTY KOWTiB, NoAa€ A0 baHKy HACTYNHi AOKYMEHTH:

- 3aABy Ha opopMIEHHA 3apnNNaTHOro NPOEKTY, 3rigHO BCTaHOBAeHOI CTaHAAPTHOI POpPMM AOKYMEHTIB
(dogaTtok 5.1. oo Mpasun);

- Cnucok YyacHMKIB 3apn/iaTHOro NPOEKTY Ha BiAKPUTTA NOTOUYHWUX/KAapPTKOBUX paxyHKiB (JopaTok 5.2
0o Mpasun);

- Konil 4OKYMEHTIB YYacHMKIB 3apn/iaTHOro NPOEKTY, Ha KOPUCTb AKUX BiAKPMBAIOTLCA NOTOYHI/KapTKOBI
pPaxyHKW, 3acBigyeHi BAACHOPYYHMM NignMCOM YNOBHOBaXeHOi ocobu KnieHTa abo Pakcumine i
BinbuTKOoM neuvatkm KnieHta (3a ii HasBHOCTI), AKi AaloTb 3mory BaHKy iaeHTMdiKyBaTM YyacHUKIB
3apnaaTtHOro NpoeKkTy abo Konii gaHMX AOKYMEHTM MOMKYTb NOAABATUCA YaCHMKAMW 3apnaaTHoOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BMaCHOPYYHO..

18.2. 3acBigyeHHA KnieHTOmM, 3 BMKOpUCTaHHAM @PaKcumine, Konin [OKYMEHTIB, HeobXigHUX Aana
iaeHTUoIKaLil YYacHUKIB 3apnaaTHOro NPOEKTY, 34iACHIOETbCA NPU YMOBI norogeHHs CTopoHamMu 3pasKa
Takoro ®aKkcmmine, 3rigHo BctaHoBneHOT CTaHaapTHOT popmu AoKymeHTiB ([oaaTtok 5.3).

18.3. bBaHK, y cTpOK (TepmiH) He nmi3Hilwe, Hix 10 (gecATb) BAHKIBCbKUX AHIB 3 MOMEHTY noAaHHA KnieHTom
NMOBHOrO NaKeTy AOKYMEHTIB, BU3HayeHux n.18.1, BiaKkpmnBae PaxyHKM cniBpObiTHMKAM i BUMYCKAE NAATIXKHI
KapTKM BignoBigHOro Tuny.

18.4. BiaKpUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YYyacHMKam 3apnaaTHOro NpPOeKTy (BUroTOB/IEHHS Ta BUAa4a
BMK, HapaHHA KoHBepTiB 3 MIH-Kogamn Towo) 34iMcHIOETbCA BaHKOM B NOpAAKY, BUSHAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu, MNpaBrunammn HagaHHA KOMNAEKCHUX 6aHKiBCbKUX nocayr ¢isnyHum ocobam y AT
AKB«JIbBIB», po3miweHnmn Ha IHTepHeT-CcTopiHui BbaHKy, BHYTpiWHIMKM npaBuaamm baHky Ta iHWKUMK
[O0roBopamm Ta AOKYMEHTaMM, L0 3aCTOCOBYHOTLCA Y baHKy Ta Ha AKi Aia uux Mpasun He NOLWMPIOETLCA.
KpeauTyBaHHA NMOTOYHUX/KapTKOBUX PaxyHKiB YYacHMKIB 3apnnaTHOro NpPOeKTy He PeryatoeTbca AaHMMM
Mpasunamu.

18.5. Mpwu BCTAHOBAEHHI TPYAOBUX, IHWKUX BIiAHOCUH 3 HOBMMM YYACHMKAMM 3apPNAATHOrO NPOEKTYy KAi€eHT,
npotarom 2 (ABox) pobounx AHiB Big AHA 0POPMNEHHS LMX BiAHOCUH, NoAa€e B BaHK A04aTKOBMI nepenik
YyacHMKiB 3apniaTHOro NPOeKTy, 3rigHo CTaHAAPTHUX GPOPM AOKYMEHTIB, BUSHAYeHUMX Lmmu Mpasunamm.

59



vl BAHK AbBIB

KnieHT 3060B’A3yETbCA MOBIAOMAATM Y NUCbMOBIM GopMi BaHK Npo NPUNUHEHHA TPYAOBMX, iHLWWMX
BiZIHOCMH 3 YyacHMKamu 3apnnaTtHoro npoekty abo nepebyBaHHA iX y TpuBanin BianycTui (Ha CTpok
6inbwe, Hix 60 (wictaecaT) AaHiB) npoTtarom 2 (ABox) poboumx AHIB Big AHA MiANUCAHHA KepiBHUKOM
KnieHTa BiANOBIAHOrO HaKasy, WAAXOM HaAiCAaHHA CNUCKY YYacHWKIB 3apnaaTHOro MNpoOekKTy, AKi
NPUNUHAIOTL TPYAOBI, iHWIi BiAHOCKMHW 3 KnieHTOM, 3rigHO BCTaHOBAEHOI CTaHOAPTHOI GOPMU LOKYMEHTIB
(dopatok 5.4 po Mpaswun).

18.6. 3apaxyBaHHA KOLWTIB HA PaxyHKW YYacCHUKiB 3apniaTHOro NPOEKTY 34iMCHIOETbCA baHKOM He ni3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicna nepekasy KnieHTom KowTiB Ha TpaH3UTHWUIA pPaxyHOK , Ha niacTasi
OTPMMaHOi baHKOM HaneXxHMM YnHOM odopMAEHOT 3BeAEHOT BiAOMOCTI CYM A5 3apaxyBaHHA KOLWTIB Ha
paxyHKM, 3rigHo BCcTaHOoBAeHOi CTaHAapTHOT dopmum aokymeHTiB (JoaaTok 5.5 go Mpasun).
3BeaeHy BigOMICTb CyM AN1A 3apaxyBaHHA KOLWWITIB KNIEHT Hada€:

-y dopmi nanepoBoro A0KYMeHTY (Ko, KnieHT He BMKopucToBye Cuctemy KnieHT-baHK «iFOBS»);
- Y bopMmi eNeKTPOHHOIo AOKYMEHTY (AKLW,0, KnieHT BUKopucToBye Cuctemy KnieHT-BaHK «iFOBS»).

18.7. AKLWO [aHi, 3a3Ha4YeHi y 3BeAeHin BiAOMOCTI AN1A 3apaxyBaHHA KOLWTIB HA paxyHKM, WO HagaHa y popmi
nanepoBoro ¢GbopmaTy , MICTATb MNOMWMIKM (HETOYHOCTI), WO YHEMOXK/IMBAIOKOTL HaNEXHE 3apaxyBaHHA
KOWTIB Ha paxyHKM YyacHWKiB 3apnnaaTHOro npoekty, baHk nosigomndae npo ue KnieHTa. Mpu uybomy,
3apaxyBaHHA KOLWTIB Ha paxyHKM Y4YacHWKiB 3apnaaTHOro NPOEeKTYy NPOBOAUTLCA AMLLE MICAA OTPMMAHHA
BaHKoM yTOYHeHOT 3BeeHOI BiAOMOCTI A1A 3apaxyBaHHA KOLITIB HA PaXyHKMU.

18.8. AKLWO BiAOMICTb HagaHa Y POPMi eNeKTPOHHOrO AOKYMEHTY Yepes cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMMNaaKiB KoK BigomicTb HagaHa 3a gonomoroto cuctemi "KnieHT-iHTepHeT-bank" (IFOBS),
nigcucrtemoto eSalary, opuriHan 3BefeHOI BiAOMOCTi Ha NanepoBOMY HOCIi, WO CKNaaaeTbes 3a GOpPMoOLo,
HaBegeHoto y [oaaTtky 5.5 ao Mpasua, noBuHeH 6yTn HagaHwuii baHky npotarom 3 (Tpbox) BaHKIBCbKUX
AHiB 3 MOMEHTY MOro BiAnpas/ieHHs 3acobamn eIeKTPOHHOrO 3B A3KY Yyepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AKOMy BMNAAKy AOaHi, 3a3HA4YeHi y 3BeAeHi BiAOMOCTI, OTpMMaHiIN BbaHKom
3acobamm eneKTPOHHOro 3B’A3Ky, BU3HAtOTbCA CTOPOHAMM OCTaTOYHMMM | B pasi BUABNEHHA po3birKHOCTEN
MiXK JaHMMM 3BeAEHOI BiJOMOCTi, oTpMMaHOi BaHKkom 3acobamm eNleKTPOHHOrO 3B’A3KY | AaHUMM 3BeAEHOI
BiZlOMOCTI, HagaHoi o BaHKy Ha nanepoBomy Hocii, KnieHT 3060B’s3yeTbCA NPOTArOM OAHOro poboyoro
OHA Hagatm baHKy opuriHan 3BegeHOi BiZOMOCTI Ha ManepoBOMY HOCIi, MigNnMCcaHOI KepiBHUKOM Ta
ronoBHMm byxrantepom KnieHTa, BMNpasfaeHOi BignoBiAHO A0 AaHMX 3BEAEHOI BiAOMOCTI, OTPMMAHOI
baHKOM 3acobamu eNeKTPOHHOrO 3B’A3KY.

18.9. VY Bunaaxy HaaxoaxeHHs danny 3BeaeHoi BigomocTi no cuctemi "KnieHt - BaHk" (IFOBS) nigcuctema
eSalary opuriHan 3BefeHol BiAOMOCTi Ha NanepoBOMY HOCIii He Haga€EeTbCA.

18.10. Y Bunaaxy HaaxoaxeHHs ¢danny 3seaeHoi BigomocTi no cuctemi "KnieHt - BaHk" (IFOBS) nigcuctema
eSalary, KnieHT popy4ae BbaHKy CaMOCTIMHO CNWCATKM 3arasbHy CyMy KOLWTIB, HaNeXHy A0 BMNAATH
YyacHukam 3apnnatHoro [MpoeKkTy Ha TPAH3UTHWI PaxyHOK ANA NOAANbLWOro 3apaxyBaHHA BaHKom
HaNeXHUX 4o BuUnaatn YyacHnkam 3apnnaaTtHoro poeKTy KowrTis. B iwmx BunagHax — 3apaxyBaHHA KOLWTIB
3MIMCHIOETBCA Ha MiACTaBi HaneXHMM YnHom odopmneHoro KnieHTom BiANOBIAHOrO PO3PaxyHKOBOrO
OOKYMEHTY LWO040 NepeKasy 3arajibHOi CymMWM KOLWTIB, HANEXHOi 40 BUMIATM Y4YaCHMKam 3apnaaTHoOro
NPOEKTY, Ha TPaH3UTHUI paxyHOK 2924 AnA NoAasblIOro 3apaxyBaHHA BaHKOM HaNeXHUX A0 BMMNAATU
YuyacHMKam 3apnsaTHoro npoeKkty kowTtiB. Mpu ubomy, y rpadi ,MpusHadyeHHA nnatexy” TaKoro
PO3pPaxyHKOBOro AOKYMEHTY 3a3HAa4YaETbCA HOMep i gaTa 3BeAeHOil BigOMOCTI ANA 3apaxyBaHHSA KOLWTIB Ha
pPaxyHKM, 3rigHO AKOI NepepaxoByOTbCA FPOLLOBI KOLWTH.

18.11. BaHK 3A4iACHIOE 3apaxyBaHHA KOLWWITIB YYacHMKaM 3apnnaTHOro nNpoekTy 3a yMoBM onnatn KnaieHTom
nocnyr baHky, B TOMy YMC/li 38 paxyHOKY AOrOBiPHOroO CNMcaHHSA, BianosigHo Ao Tapudis baHKy.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOrO NOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKLWLO NOTOYHMIA
PaxyHOK YCTaHOBMW HEAKTUBHWUI, ONnaTa NOCAYr 34iMCHIOETLCA OKPEMUM NAATIXKHUM JOPYYEHHAM LUNAXOM
nepepaxyBaHHA KOLWTiB Ha paxyHoK No 2909 y AT AKB "/lbBiB", BKasaHuii y [0roBopi, OKpPemMunm
NNATIXKHUM JOPYYEHHAM

18.13. Y BunagKy, AKWO nepekasaHa KnieHTOmM 3arasibHa Cyma KOLWTIB MeHLWa Big CymMM, 3a3HA4YeHOi Yy
3BeAeHIN BiAOMOCTI ANnA 3apaxyBaHHA KOLWTIB Ha paxyHKU, baHK He NpPoOBOAUTb 3apaxyBaHHA KOLWTIB Ha
paxyHKM Y4acHuKIB 3apnaaTHOro NPOEKTy A0 TOro 4acy, Noku KnieHTom He 6yae HagaHO YTOYHEHy
3BefieHy BiAOMICTb AN 3apaxyBaHHSA KOLLUTIB Ha PaxyHKM abo 34iMcHeHO nepeKkas A04aTKOBUX KOLUTIB.
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18.14. KnieHT camocTiMHO Hece BiAnoBiAanbHICTb 3 YCiX NUTaHb, NOB'A3aHUX 3 ONOAATKYBAHHAM YYaCHUKIB
3apnnaTtHoro npoekty KnieHTa, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM, a TaKOX 3a CTPOKMU
nNpoBeAeHHA TakUX BUNAAT.

18.15. baHK He Hece BiAMNOBIAANbLHICTL 33 MOBHOTY/A4OCTOBIPHICTL iHOPMaLii, BU3HaYeHOi y 3BeaeHii
BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HANEMKHI CYMM KOLWTIB, NMPU3HayeHi Ao
3apaxyBaHHSA Ha PaxyHKM YYacHMKIB 3apnaaTHOro NpoeKTy.

19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKU, B TOMY YUCTI NOBOPOTHOI ®IHAHCOBOI
JOMNOMOrU) B IHO3EMHINA BANIOTI BIA, HEPE3SUAEHTA.

19.1. bBaHK 34iicHIoE 06CNyroByBaHHA KpeauTy (Mo3mKK, B TOMY YMCAi NOBOPOTHOI ¢iHaHCOBOI Aonomoru) B
iHO3eMHil BantoTi, HagaHoi Hepe3anaeHToM YKpaiHu KnieHToBi baHKy (Hagani — Mo3uka Big Hepe3suaeHTa) y
NopAAKY Ta Ha YMOBaX, BUSHAYEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu, ummu Mpasunamu, Tapudamm.

19.2. 3 meToto obcnyroByBaHHA baHkom Mo3uKK Big HepesnaeHTa, KnieHT 3060B’A3aHMit noaath Ao baHky
NMUCbMOBY 3asBY LWLOAO 3a3HayeHoro, 3rigHo 3 CraHaapTHow dopmoto AoKymeHTiB (JoaaTok 6.1. Ao
MpaBnn), a TaKOXK AOKYMEHTU, nepeabadyeHi YNHHNUM 3aKOHOAABCTBOM YKpaiHu.

19.3. Mpwu oTpMmaHHiI NucbMoBOi 3anaBu KnieHTa wopno obcnyrosyBaHHA [Mo3MKKM Big HepesupaeHTa, baHK
Hagae KnieHTy nocnyrm 3 po3rnsaay AOKYMeHTIB, nepeabayeHnx YAHHUM 3aKOHOA4ABCTBOM, A1A NPUAHATTA
piweHHA baHKom wWwoao obcnyroByBaHHA [lo3MKKM Big HepesuaeHTa (B TOMY 4MCAi NOZANbLIOTO
06cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKKM Big Hepe3snaeHTa). BKasaHui posrnsg
OOKYMEHTIB BK/IIOYAE, Kpim iHWOro, BcebiYHMN aHanis Ta nepeBipKy AOKYmeHTiB (iHdopmauii) npo
¢diHaHcoBi onepauii (Hamipwn 3gilcHeHHA diHaHcoBUX onepauiit) KnieHTa Ta BiZomocTen Npo y4yacCHUKIB
¢diHaHCcOBMX oOnepauin, y BiANOBIAHOCTI A0 BMMOr UYMHHOIO 3aKOHOAABCTBA, WO PEeryite MNopsagoK
34iicHeHHA GaHKaMW aHanisy Ta nepeBipKM AOKyMmeHTiB (iHbopmauii) npo ¢iHaHcoBi onepauii Ta ix
YYaCHMUKiB.

Mocnyrn 3 po3rnagy AOKYMEHTIB ONauyoTbCA 3rigHo 3 Tapndamu, He3anexHo Big NpuitHATOro baHkom

pileHHs Wwopao obcnyrosyBaHHA BaHKom Mo3MKK Big Hepe3ngeHTa.

19.4. VY BunagKky, AKLWO YNHHUM 3aKOHOLABCTBOM YKpaiHM nNepenbavyeHo HeobXiAHICTb OTPUMAHHA 3roam
(noroakeHHs, 4o3B0ONY, 34iMCHEHHA peecTpaLii Towo) BaHKOM Bif, yNOBHOBaXKEHUX AepHKaBHMUX abo iHLWIKMX
opraHiB Ha o6cnyroByBaHHs baHKom [03MKM Big Hepe3nAeHTa, TO Taka NOcAyra HagaeTbca baHkom nunwe B
pasi OTpPMMaHHA OCTaHHIM BignoBigHOI 3rogn. B pasi AKWO OTpMMaHHA bBaHKOM BKa3aHOi 3roau
AepaBHUX abo iHWKMX opraHiB € HeObXigHUM, TO NPU NPUNHATTI BaHKOM MO3UTUBHOrO pilUEHHA LWoAOo
obcnyrosyBaHHs M03MKKU Big Hepe3naeHTa, baHK BXMBA€E Aii 3rigHO 3 3aKOHOAABCTBOM YKpaiHW WoA0
OTPMMaHHA BigNOBIAHOT 3roAN YNOBHOBAMXKEHWX AEPrKaBHUX ab0 iHLWMX OpraHis.

19.5. bBaHK, nicna po3rnagy nogaHux KnieHtom gna obcnyrosyBaHHs baHkom [Mo3uKM Big HepesnaeHTa
OOKYMEHTIB Ta NpUHATTA BaHKOM piweHHA woano obcnyrosyBaHHA abo BiamoBuM B 06CNyroByBaHHI
Mo3MKK Big Hepe3maeHTa, Ha BUMory KnieHTa, Haglae ocTaHHbOMY iHGOPMaLiMHE MOBIAOMIEHHA 3rigHO
CtaHaapTHUX POpM AOKYMEHTIB WOA0 HaZlaHHSA 3roam Ha obcayrosyBaHHsA (JoaaTok 6.2. oo MNpasun) abo
BiAMOBW B 06cnyrosyBaHHi (JoaaTtok 6.3. ao Mpasua) baHkom Mo3uKK Big HepesnaeHTa.

19.6. BbaHK 3060B’A3y€ETbCA BWKOHYBATM YCi BMMOMM UYMHHOINO 3aKOHOAABCTBA YKpPaiHM CTOCOBHO
obcnyrosyBaHHsA [o3KKK Big, Hepe3naeHTa, NoAaHHA BianosiaHoOI 3BiTHOCTI Ao HBY Toulo.

19.7. KnieHT 30608B’A3yeTbCA:

- CBOEYACHO NogaBaTu A0 baHKy Ha Moro BUMory BCto HeobxiaHy iHGopMaLito Ta AOKYMEHTU 3 METOH
34iicCHeHHA bBaHKOM Hane)XHOro KOHTPO/D, B TOMY 4WUCAi 33 onepauismu, MoB'A3aHMMK 3
OTPUMAHHAM, BUKOPWUCTAHHAM i noBepHeHHAM [MO3MKM BiA Hepe3snaeHTa, HeobXigHi AOKYMEHTH
(iHpopmauio) ana 3aincHeHHA BaHKOM BcebiYHOro aHasisy Ta nepesipku AOKymeHTiB (iHpopmauii)
npo d¢iHaHcoBi onepauii (Hamipu 3ailcHeHHA ¢iHaHCcOBUX onepauii) KnieHTa, BigomocTeir npo
YYacHUKIB ¢piHaHCOBUX onepaLii, Y BignoBiAHOCTI 4O BUMOr YAHHOTO 3aKOHOAABCTBA YKpPaiHK;

- cnavyyBatTM BuHaropody bBaHKy (B po3mipi, mMopsaky Ta B CTPOKM (TepmiHu), Wwo obymoBneHi
Tapudamu) 3a onepauiamm, nos’a3aHMMK 3 06cnyrosyBaHHAM [103MKM Bif Hepe3naeHTa, a TaKOX 3a
iHLWMMK onepauismmn, AaKi BUHMKaOTb 3 MeToto 3abe3neyeHHA BUKOHaHHSA CTopoHamm ymos Mpasua.
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19.8. VY BMNaAKy HEBMKOHaHHA abo HeHaneXHOro BMKOHaHHA KnieHTom cBoix 30608B'sA3aHb, 06yMOBAEHMX
Mpasunamn, BbaHK Mma€e npaBo B OAHOCTOPOHHLOMY MNOPAAKY MNPUNUHUTM MPABOBIAHOCUHU LWOAO
obcnyrosyBaHHA M0O3MKM Big Hepe3naeHTa.

19.9. baHK 30608B'A3yETbCA:

- 3apaxoByBaTM iHO3EMHY BaNtOTYy HA paxyHOK KnieHTa, WO HaaXxoAuTb Big HepesnaeHTa Ak lNo3unkKa Big,

Hepe3naeHTa y BiANoBigHOCTI A0 Aorosopy MO3nKK Big HEPE3UAEHT];

34iMcHIOBaTM  KyniBato/npoaaxk/obmiH (KoHBepTaUilo) iHO3eMHOI Ba/lOTM Ha MiKBaHKiBCbKOMy

Ba/IOTHOMY PUHKY YKpaiHM BiANOBiAHO A0 YMOB, 3a3HayeHMX y 3aABax Ha Kynisaw/npoaax/obmiH

(koHBepTaUito) KnieHTa, Ha BUKOHaHHA yMOB AoroBopy Mo3MKK Big HepesnaeHTa;

- cnucyBat 3 [OTOYHOro paxyHKy KnieHTa KOWTW Ha MiAcTaBi NAATIXKHOFO AOPYYEHHS B iHO3EMHIM
Ba/NOTi HAa KOPUCTb HEpe3nAeHTa B pPaxyHOK noraweHHA [o3uKkKu Big Hepe3ngeHTa (OCHOBHOI cymu,
NPOLEHTIB TOLLO) Ta BMKOHYBATK iHWIi 3060B'A3aHHA, nepenbdayveHi ymosamu gorosopy Mo3uku Big,
HepesnaeHTa.

19.10. baHK 34ilACHIOE KOHTPOJIb 3a BiANOBiIAHICTIO 0OCAriB NepepaxoBaHOi HEPE3UAEHTY iHO3EMHOI BaslOTH
obcAram pakTMUHO ogepKaHoi KnieHTom Mo3unKK Big Hepe3naeHTa 3 ypaxyBaHHAM CM/IATM NPOLEHTIB 3a ii
KOPMCTYBaHHA, KOMICii1 TOLLO.

19.11. BaHK 3AiMCHIOE KOHTPONb 3a HenepeBuleHHAM KnieHTom po3mipy BuMIaT 3a MakKCMMa/IbHOW
NMPOLIEHTHOIO CTaBKOM, 3a3HayeHow B pgoroBopi [Mo3uku Big HepesuaeHTa (30Kpema, y pasi cnnatm
HEYCTOMKM, iHLIMX CaHKLi 338 HEHaNEeXHE BUKOHAHHA goroBopy MNo3uKKM Big Hepe3snaeHTa) y BUnaJKax Ta B
nopsaaky, nepeadavyeHnx 3aKOHO43aBCTBOM YKpaAiHW.

19.12. KnieHT 3060B'A3aHMIM HagaTu baHKy 3BiTHICTb Npo onepauii 3a goroBopom lNo3nKK Big HepesnaeHTa,
BiANOBIAHO A0 BMMOr, nepeadavyeHnx HOPMATUBHO-NPABOBMMKU aKTamu HBY 3 nuTaHb opraHisauii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaeTbca Ao HBY. baHK 30608'A3aHnii noaasatn HBY y BU3HA4YeHi CTPOKMK
(TepmiHmM) 3BiTHICTb Npo onepauji 3a gorosopom [lo3nKM Big4 Hepe3npeHTa 3rigHO 3 BMMOramu
HOPMATUBHO-MpPaBOBMX aKTiB HBY.

19.13. BaHK mae€ npaBo A/1A NPUAHATTA pilleHHs Npo HagaHHA KnieHTy 3roamn Ha obcnyroByBaHHA onepadiii 3a
porosopom [o3MKu Big, HepesuaeHTa Bumaratu Big, KnieHTa OOKyMeHTW, siki HeobxigHi BaHky ans
BUKOHaHHA O YHKLUiN BanlOTHONO KOHTPOAO 3a onepauismu KnieHTa, NOB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM [103MKM Big Hepe3sngeHTa.

19.14. baHK, y BMNagKy HeBMKOHaHHA abo HeHanexXHoro BMKOHaHHA KnieHTom Bumor [lpaBun wopno
obcnyroByBaHHA MO3MKKU Bifg Hepe3naeHTa Ta/abo BMMOr YMHHOTO 3aKOHOAABCTBA, WO PeryatooTb AaHi
NpPaBoBiAHOCMHMW, BNpasi NPUNNHUTY NPABOBIAHOCUHM WOA0 o0b6cnyroByBaHHA Mo3MKK Big Hepe3naeHTa y
nopsaaKy, BU3Ha4YeHOMY YAHHUM 3aKOHOL,aBCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM nepenbayeHoO HeOOXiAHICTb OTPMMaHHS 3roAu YNOBHOBAXEHMUX
AepKaBHUX abo iHWKMX opraHiB Ha 0bcnyrosyBaHHA baHkom Mo3uKK Big Hepe3suaeHTa (B TOMy YMcni B pasi
3MiH 00 ymoB [M03MKK Big Hepe3ngeHTa), To KnieHT 30608B'A3yeTbca HagatTM baHKy HeobxigHi ana uboro
OOKYMEHTH.

19.16. baHK BigmoBsnsae KnieHTy B 06cnyrosyBaHHI onepaLiii 3a goroBopom [Mo3uKK Big HepesnaeHTa, AKLLO
nig 4ac 3A4iMCHEHHA aHanizy Ta nepeBipKM AOKYMEHTIB Npo ¢iHAHCOBI onepauii BUABNEHO O3HaKK
34iMCHEHHA YNOBHOBAXeHMM 6aHKOM PU3UKOBOI AiANbHOCTI/HAABHOCTI Nig03p, Wo Xxapaktep abo Hacniaku
diHaHCcOBMX onepauii  MOXYTb HecTM peasbHy abo noTeHuiliHy Hebesneky BMKOPUCTAHHA
YNOBHOBAXEHOro 6aHKy 3 METOH BYMHEHHA KPUMiHANIbHUX MPABOMNOPYLLEHb.

19.17. baHK 3060B’A3aHUIN 3BEPHYTUCA [0 YNOBHOBAXEHUX AepKaBHMX abo iHWMX opraHis, AKi 3rigHO 3
YMHHMM 3aKOHOOABCTBOM MOrOAXKYHOTb 06cnyropyBaHHA 6aHKamu [Mo3uK Big HepesnpeHTis, 3
NPONO3MULLEID NMPO AHYAOBAHHA HAJAHOrO MOroAXeHHA y pasi HeoTpumaHHA KnieHTom [oO3MKKU Big
Hepe3naeHTa (NOBHICTIO ab0 YacTKOBO) NPOTArOM BCTaHOB/IEHOIO 3aKOHOAABCTBOM CTPOKY (TEpMiHy) ans
OTPUMaHHA AaHoi No3nKK Big Hepe3naeHTa.

19.18. B pasi HagaHHA baHKom 3rogu Ha ob6cnyrosyBaHHA MO3MKKM Big, Hepe3ngeHTa 3a NeBHUM 40r0OBOPOM
Mo3uku Big HepesnaeHTa, KnieHT 3060B’a3yeTbcA oTpumaTu Lto Mo3umKy Big HepesnaeHTa nuwe yepes AT
AKB «JIbBIB».
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20. NPUAOM NNATEXIB BIf TPETIX OCIB.

20.1. YMOBU HALLAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignosigHO A0 NOMOXEHb YMHHOrO 3aKOHOAABCTBA, yMoB [orosopy Ta [lpasmna, baHK, Ha niacrasi
obopmneHoro MNnatHMKom KnieHTa y BiANoBigHOCTI A0 BUMOTr 3aKOHOAABCTBA, [JOKyMeHTa Ha NepeKas roTiBKy,
3[INCHIOE NPUMMaHHA FOTIBKOBUX KOLWTIB Y HALiOHANbHIM BantoTi YKpaiHM Ha KOpUCTb KnieHTa Ta nepepaxoBye
iXx Ha PaxyHOK KnieHTa, BigKpuTMi y BaHKy abo Ha iHWMMA paxyHOK KnieHTa, BIiAKPUTUIM B iHLWIN BAHKIBCbKIN
YCTaHOBI, L0 3a3Ha4yeHn KnieHtom B JJoroBopi Npo HagaHHA BaHKiBcbKkoi nocayrm ( JoaaTok 7 go Mpasun ).
20.1.2.NpunHaTi BaHKkom [MnaTexi Ha KopucTb KnieHTa B moBHOmy 06cA3i, AKWO iHWe He nepeabdayeHo
ymosamu [orosopy, lpasBun nignaratoTb nepepaxyBaHHO Ha PaxyHoK KnieHTa He ni3Hiwe HacTynHoro
Pobouoro aHs, wo cnigye 3a AHem NpUAHATTA MnaTexy. MNnatexi, NpuAHATI BaHKOM y BUXigHI, Hepoboui,
CBATKOBI AHi, BaHK nepepaxoBye Ha KopucTb KnieHTa He nisHiwe nepworo Pobo4yoro AgHA, WO caigye 3a gHEm
NpuiHATTA BaHkom MnaTexxy Bia MNnaTHUKa.

20.1.3.HagaHHa MMocnyr NPUMNMHAETLCA aBTOMATMYHO, AKLLO 3aKPMBAETbCA PaxyHOK KnieHTa (3 iHiuiaTvem
KnieHTa um 3 iHiLiaTMBM BaHKy UM 3 iHWOI NPUYMHK), Ha AKUI 34iNCHIOITLCA NaaTexi MaaTHMKamn KnieHTa,
npu ubomy, KnieHT 30608’s3aHM cnnatutu [naty 3a KopuctyBaHHA [locnyramu Ta iHWI naaTexki (3a
HaABHOCTI), cnaaTa AKMX nepegbadveHa [lorosopom, MNpasunamu ta Tapudamm.

20.2.NPABA, OBOB’A3KMU, BIANOBIAANIbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTM [IOKYMEHT Ha NepeKas roTiBkM 6e3 BUKOHaHHA y BUMaZKax Ta B NOpAAKY, nepeabayeHomy
Jorosopom, MpaBnunamum Ta 3aKOHO4ABCTBOM.

21.1.1.2.CamocTiliHO 34iicHIoBaTK cnncaHHA Mnatu 3a Mocnyrm 3 MoToyHoro paxyHKka KnieHTa, y Bunaakax ta B
nopsaaky, nepeabaveHnx 3akoHogascTBOM Ta/abo [lorosBopom,lpaBunamm AKWO BignosigHO A0 ymoB
HagaHHA Mocnyrmn onnaty 3a Mocayru 34incHIoe KnieHT.

20.2.1.3.NpunnHnTK (posipsaTn) HagaHHa MMocnyrM, NMCbMOBO NoBigommBwKM Npo ue KnieHTa y nopsaky,
nepepbayeHomy Jorosopom Ta MNpasunamm.

20.2.1.4.NpununHATK y Byab-aKUIA Yac HagaHHA MNocnyrn y BUNagKy He oTpumaHHs Mnaatm 3a MNocayru.
20.2.2.baHK 30608’A3aHMit:

20.2.2.1.HagasaTtun KnieHnTy Nocnyrun, obymosneHi B [lorosopi Ta Mpasunax.

20.2.2.2.3aincHIoBaTM NpuiMaHHsA MnaTtexis Big MnaTHUKIB KnieHTa npoTarom Pobo4yoro aHA BignoBigHO A0
3aKoHO[ABCTBA HA NiacTasi npean’asneHoro MaatHMKomM KnieHTa HaneXXHUM YMHOM odopmaeHoro [JokymeHTa
Ha Mepekas roTiBKM Ta CBOEYaCHO nepepaxosByBaTu [lnaTexi Ha PaxyHOK KnieHTa, B MOpAAKY Ta y CTPOKMW,
BM3Ha4veHi JoroBopom Ta [Mpasmnnamu.

20.2.2.3.MigTBepaxxyBaTn HagaHHA [locnyr wWAaxXom BMAayi, Ha BuMMOry KnieHTa, BMMMCOK 3 PaxyHKYy.
OTpUMaHHA BUMNUCKM 34iicHI0ETbCA KnieHTom B BaHKy. KnieHT niaTBepasKye, WO BiH pO3ymie Ta NpUIAMAE Ha
cebe yci pu3MKK, BiANOBIAANbHICTL Ta YCi MOXAMBI GiHAHCOBI 30UTKK Ta BTPATK, a TAaKOXK iHWI npeTeHsii, Wo
MOYTb BUHMKHYTM B HACNigOK HEe OTpMMaHHA KnieHTom BMAKMCKM No PaxyHKy. AKWo npotarom 10 Pobounx
OHIB NicnAa gatv BuAadvi BUNUcKM no PaxyHKy KnieHT He noaae NMCbMOBUX 3anepeyeHb Woa0 HagaHmx Mocayr,
BBAXKaeTbCA, WO KnieHT 3ropgeH Ta niaTBepAmMB MNPABULHICTL 3MICTY BMMUCKM NO PaxyHKy . Y Bunagky
3’AcyBaHHA CaMOCTIMHO BaHKOM NoMuIoK Ta/abo ¢akTy(iB) NOMMAKOBOro 3apaxyBaHHA KowTiB Ha MOTOYHMIA
paxyHOK, CTOpPOHW KepyloTbCA BUMOraMmu BCTaHOBAeHMMK [lorosopom, MNpaBunamun Ta 3aKOHOL4ABCTBOM ANA
TaKUX BUNaaKiB..

20.2.3.KnieHT 3060B’A3aHM:

20.2.3.1.CBo€yYacHO 3ailicHloBaTK onaaTy 3a HagaHi baHkom Mocayru 3rigHo 3 ymosamu orosopy, Mpasun Ta
Tapudois, AKkWo BianosigHo Ao ymos [lorosopy, MNpaBua Ta 3aABM NPo HagaHHA BaHKIBCbKOI nocnyrn onaaty 3a
Mocnyrn 3aiAcHIOE KNi€eHT.

20.2.3.2.Y 6yap-akuii yac 3abesnevyyBatu HaABHICTb Ha [TOTOYHOMY paxyHKy KOLWTIB B 06cA3i, AOCTaTHbOMY AA
3aincHeHHA baHkom [loroBipHOro cnucaHHA 3 MOTOYHOro paxyHKa y BMMNaAKax Ta B NOPAAKY, WO BCTAHOB/EHI
Jorosopom, lMpaBunamu Ta 3aKOHOAABCTBOM, fAKLWO BignosigHO A0 ymos [orosopy, MNpasun Ta 3aasu npo
HagaHHA baHKiBCbKOI nocayrn onnaTy 3a MNocayru 3aincHioe KnieHT.

20.2.3.3.PerynapHo, ane He meHwWwe HiX 1 pas Ha micAaub, OTPMMYBATU BUMUCKN Ta BUNMNCKU-NIATBEPAIKEHHSA B
BaHKy.

20.2.3.4.NpoTtarom 10-Tm Poboumx pHiB nicna pgatm BuAaadi baHKom BUNUCKM 3 [IOTOYHOrO pPaxyHKa,
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noBiAOMNEHHA abo iHWKWX BUNUCOK, NOBIAOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTI abo NOMWUAKKM Y BUNUCKAX
3 MOTOYHOrO paxyHKa Ta iHWKX AOKYyMeHTax abo Npo HeBU3HAHHA (He NiaTBepPAKEeHHA) NiACYMKOBOro canbao
3a MNOTOYHUM pPaXYHKOM.

20.2.3.5.MNosigomnATn baHK Npo 3apaxyBaHHA Ha MNOTOYHUIM PaxyHOK KOLWTIB, WO MOMY He Hanexatb. KnieHT
3060B’A3aHMNI HeraHoO NOBIAOMUTU NPO Le baHK Ta NOBEPHYTM TaKi KOWTKM BigNOBIAHO A0 3aKOHOAABCTBA.
20.2.3.6.MpoTtarom 3-x Poboumx AHIB 3 AHA HAAXOAKEHHA noBiAOMNeHHA bBaHKy npo 3A4ilicHeHHA
NOMWIKOBOrO MnepeKasy (MOMWAKOBOrO 3apaxyBaHHA KOWTiB Ha MMOTOYHMI paxyHOK KnieHTa), noBepHyTU
NMOMM/IKOBO 3apax0BaHi KOLTW HA PaxyHOK, 3a3HAYE€HWI Y BiANOBIAHOMY NOBiAOMAEHHI BaHKy.

20.2.3.7.KnieHT 30608B’A3aHMI NUCbMOBO NOBIAOMUTU BaHK MPO 3MiHY CBOrO MiCLLe3HAXOAKEHHA, BHECEHHSA
6yAb-AKNX 3MiH A0 PeeCTpaLinHNX AoKyMeHTiB KnieHTa Ta/abo iHWKX pekBi3uTiB KnieHTa. Take noBigomneHHA
pa3som i3 opuriHanamuM abo HaneXXHUM YMHOM 3acBigYEeHMMW KomiaMM BIiANOBIgHMX NiATBEPANKYHOUMNX
AOKYMEHTIB Mae 6ytn 3pobneHe KnieHTOmM B CTPOK He ni3Hiwe 5-Th Poboumx AHIB 3 MOMEHTY HACTaHHS
BigNoBigHOI nog;i.

20.2.3.8.3HaniommnTH cBOIX [N1aTHMKIB 3 NPaBUAAMM BHYTPILWHbOIO PO3NopaaKy baHKy.

20.2.4.KnieHT mae npaBo:

20.2.4.1.BMmaraT1 CBOEYACHOTO i NOBHOrO 34incHeHHA MNMocnyr obymosneHmx [lorosopom Ta Mpasunamm.
20.2.4.2.BigpmoButunca Big otpmmaHHa ocayrn, nMcbMoBO nosigomusLlum npo ue baHk 3a 30 KaneHAapHUX
AHiB 00 NepeabayeHoro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 30608B’A3aHUI cnnadvyBaTh baHKy KOMiIcCito 3a HagaHHA lMocayr y po3mipi BCTaHBOJIEHOMY Y
[oroBopi Npo HagaHHA baHKiBCbKOI nocayru Big cymu MNnatexy, NPUAHATOrO ANA NepepaxyBaHHA HA KOPUCTb
KnienTa BignosigHo go ymos [orosopy, Npasun.

20.2.4.4.KnieHT popy4vae baHKy yTtpumaTtm Mnaty 3a Mocayrm 3 cymu [natexky B MOMEHT 3A4iNCHEHHA
nepepaxyBaHHA FPOLLOBUX KOLWTIB Ha MOTOYHMI paxyHOK KnieHTa abo iHWMIA paxyHOK, AKMUI BIAKPUTUI B iHLWIN
baHKiBCbKi ycTaHOBi. B ubomy BMnaaKy baHk nepepaxoBye npuiiHaTUIA MNnatixk Ha [MOTOYHMI paxyHOK abo
iHWWIMA PaxXyHOK, AKUIA BIAKPUTUI B iHWIM BaHKIBCbKI ycTaHOBI KnieHTa 3a BUKAOYeHHAM [natu 3a Mocayru, wo
nignarae cnnati KnieHtom BignosiaHo Ao ymos [Jorosopy Ta Mpasun abo Mnata 3a Mocayru 34iliCHIOETbCA
waaxom [forosipHoro cnucaHHA baHkom BignosigHOi cymn 3 [loTOYHOro paxyHka KnieHTa y nopAagky,
3a3HayeHomy Yy [JoroBopi Ta [lpaBunax. 3a3HaueHe BulWe He no3b6asnAe KnieHTa npaBa CaMOCTIMHO
34IMCHIOBATM NnaTexKi B paxyHOK onnatv HagaHux Mocayr 3a [Jorosopom. B Takomy BMNagKy A0 HACTaHHA
CTpoKy onnatu Mocayr 3a [loroBopom KnieHT noBigomnsae baHK nNpo HeobXxigHICTb HaZaHHSA MOMY PEKBI3UTIB
paxyHKy baHKy Ans 34iMcHeHHA BiANOBIAHMX NAaTe)KiB Ta MicnA oTpMMaHHA Big, baHKy Takoi iHpopmauii
CaMOCTIHO 34iliCHIOE ONNaTy B NOPAAKY Ta CTPOKM, BU3Ha4eHi [lorosopom Ta Npasunamm.

20.2.4.5.Y BunaaKy, AKLW,O KOLWTiB HA MOTOYHOMY paxyHKY He40CTaTHLO Ana onnatu Mocnyr baHKy BignosigHO
A0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HIWMX NAATEXKiB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 6yAb-AKMX iHWMX NPUYNH HE MAE MOXKINBOCTI 34iNCHMUTK [lOroBipHe CNMCaHHA HeObXigHOT CyMKn KOLWWTIB
3 MoToyHOro paxyHka, baHK nosigomnse KnieHTa npo HeobxigHicTb 3ailicHeHHA nnatv 3a MNocnyrn Ta/abo
iHWWX nnaTexis, a KnieHT 30608’A3aHNI HeralMHO 34iACHUTK BCi NNaTeXKi 38 PEKBI3UTaMUM BKa3aHUMM B TaKOMY
nosigomneHHi. NosigomneHHa KnieHTa baHKom He no3basnse baHK B noganbwomy npasa Ha [lorosipHe
CNMCaHHA KOWTIB 3 paxyHKy KnieHTa, y nopsagKy nepegbavyeHomy Lorosopom, Mpasunamu. KnieHT y 6yapb-
AKOMY pasi 3000B’A3aHMIN 3abe3neuynTtn B AaTy cnnatv nnatv 3a [ocayrM HaaBHICTb FPOLIOBMX KOLWTIB Ha
MoToYHOMY paxyHKy B pO3Mipi, WO Bignosigae naati 3a HagaHi baHkom Mocayru.

20.3.BignoBiganbHictb CTOpiH

20.3.1.3a HecBoevacHy onnaty KnieHtom HagaHux baHkom [Mocnyr baHK mae npaso BuMmaraTu Big KnieHTa
cnnatv neHi y po3mipi 0,1% Big cymn npoctpo4deHoro MNnatexy 3a KOXKHWUIM ieHb NPOCTPOYEHHA, ane He bisblue
noABiliHoi 061ikoBOi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo Aisna y nepioa, 3a AKMA CNAavYyeETbCA NeHs.
HapaxyBaHHA neHi 34iCHIOETbCA Ha CyMy MPOCTPOYEHOrO BUKOHAHHAM H6oprosoro 3060B‘A3aHHA 3a BeCb Yac
NPOCTPOYEHHA.

20.3.2.3a HenoBepHeHHA K/iEHTOM NOMMUIKOBO OTPUMAHOT CYMU KOLTiB NpoTArom 3 (Tpbox) Poboumnx aHiB 3
OHA HAAXO4KEHHA NOBiJOMNEHHA baHKy Npo 34iMCHEHHA MOMUAKOBOrO nepeKkasy baHK mae npaBo BUMaraTu
Bia, KnieHTa cnnatn neHi y po3mipi 0,1% Big cymnm MNOMUAKOBO OTPMMAHMX KOLUTIB 338 KOXHWUM A€Hb
NPOCTPOYEHHA, NOYMHAKOYM 3 AATU 3aBEpPLUEHHA NOMWKOBOro nepekasy Ao AHA NOBEpPHEHHA NOMWIKOBO
OTPMMaHUX KOLLTIB BKAKOYHO, ane He binblie noasinHoi 061ikoBoi cTaBKM HauioHanbHOro 6aHKy YKkpaiHm, wo
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Aiana y nepiog, 3a AKMN CNIAYYETLCA NEHS.

20.3.3.3a HecBO€EYacHe 4YM HenpaBuU/bHE NepepaxyBaHHA BbaHKOM rpowoBux KowrTiB, baHK cnnaudye KnieHty
neHto y po3mipi 0,1% (Hynb Uinnx ogHa AecATa BiACOTKa) Bifl, HECBOEYACHO abo HenpaBU/IbHO NepepaxoBaHol
CYMM 33 KOXKHUIN AeHb NPOCTPOYEHHA, ane He 6inbl noaBiliHoi o6nikoBoi cTaBkM HBY, wo aisna y nepioa, 3a
AKMIN CNAAYYETLCA NEHS.

20.3.4.BignoBiganbHicTb 33 NPaBUAbHICTb 3aN0BHEHHA [JJOKYMeHTa Ha nepekas roTiBkM Hece MnaTHUK KnieHTa.

21. |HWI YMOBMW.

21.1.MpaBuna cknageHi yKpaiHCbKOK MOBOIO.

21.2.CTopoHM niaTBEPAXKYIOTL, WO TekcT [pasun, Tapudm He noTpebyloTb MNOrOAMKEHHA LUAAXOM
NPOCTaB/AEeHHA AoAaTKOBUX Nianucie CTopiH Ta/abo ckpinaeHHs neyaTkow BaHKy.

21.3.. HegilicHicTb okpeMux nonoxeHo Lumx Mpasun, nignucaHnx CtropoHamm CTaHAAPTHUX GOPM AOKYMEHTIB,
Tapudis He TarHe 3a coboto HegilicHicTb [loroBopiB NOCAYT B LiIOMY.

21.4. Ha3Bu po3gainis, ctatreit, rnas Towo CraHAapTHUX GopmMm AOKYMEHTIB, [paBu BUKOPUCTOBYIOTLCA AuLle
ON1A 3PYYHOCTI Ta XKOAHMM YNHOM He BNIMBAOTb Ha iX 3MICT | TAyMayeHHA.

21.5.3 ycix nuTaHb, He yperyiboBaHux ummu Mpasunamu, nignncaHnmm CtopoHamm CtaHgapTHUMK dopmamm
AOKyMeHTiB, Tapudammn, CTOPOHM KEpPYHOTLCA BiAMNOBIAHMMMN HOPMAMM YUHHOTO 3aKOHOAABCTBA YKpaiHu.
21.6.BiactynneHHs KnieHtom npas Bumorn abo nepesegeHHs 6opry KnieHta 3a JoroBopom nocayr MOX/uBi
TiIbKM 3@ HAABHOCTI Ha L& NUCbMOBOI 3roan baHky.
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