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[IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYrOBYBaHHS (i3UIHUX

oci6 y AT AKB «JIbBiB»

v BEAHK AbBIB

Indopmanis 1151 03HAHOMIIEHHS CIIOKMBAYIB 0AHKIBCHKHUX MOCJIYT

1.1. noBHe
HalMEHYBAaHHS
banky:

AKIIIOHEPHE TOBAPHCTBO AKLIIOHEPHO-KOMEPIITHUI BAHK

«JIbBiB»
(ckopoucHe HaiimenyBaHHs — AT AKDB «JIbBiBY)

1.2. inenTHdikaniiHui
KOJ Ta

Kox €/IPTTIOY: 09801546
KOpunnana agpeca: 79008, Ykpaina, M. JIbBiB, Byn. CepOchka, 1

MICIIE3HAXOKEHHS

banky

1.3. KoHTaKTHA Konraktauit Tenedon: 0—800—505—848, (032) 245—-64—06 (032) (dakc)
iH(pOpMAITis: Anpeca 3a KO0 MPUAMArOThCs (B T.4. Ha SIKY HaJICWIIAIOTHCS ) 3BEPHCHHS

KIIieHTIB baHky 1m0 ckimaneHi Ha mamepoBux Hocisx: 79008, Ykpaina, m.
JIsBiB, Byn. CepOchka, 1

Anpeca enekrponsoi momtu: iInfo@banklviv.com

EnextponHa anpeca Juis 3BepHEHb KIIIEHTIB (HOPMOKO 3BOPOTHOTO 3B’SI3KY:
info@banklviv.com

1.4. BimomocTi ipo
JIepKaBHY PEECTPAILiIO,
JIIEH311 Ta J03BOJIH,
HajzaHl baHky:

BizomocTi npo aep:xaBHy peecTpaniro: J[ata 3anucy npo BKIIOUYEHHS 10
€IMHOTO JIeP>KaBHOTO

peecTpy IpUANYHHX 0cid Ta ¢iznuynux oci0-miampuemiis: 12.08.2008,
12.08.2008 p., Homep 3anucy: 1 415 145 0000 020657

[adopmaris mono npasa HagaHHs O6aHkiBchbkux mocuyr: Jlinensiss HBY: Ne 54
Bix 26.10.2011p. [lepenik A03BOMIB Ta MilleH31i
https://www.banklviv.com/reiestratsijni-dokumenty/

1.5. KoHTaKTHa
1H(opMallig oprany, SKui
3I1MCHIOE JIEPI)KABHE
PETYINIOBaHHSA I0JI0
JIsUIbHOCT1 banky

KonrakTHa indopMalis oprany, SKui 31iiCHIOC 1epKaBHE PeryJioBaHH
00 AitIbLHOCTI Banky:

HamionansHuit 0ank Ykpainu. Anpeca HarionansHoro 6anky Ykpainu:
01601, m. Kuis, Byi. [HcTHTYyTCBKA, 9

Konrtaktauit Tenedon:
0800 505 240
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2.1. mepemik
0aHKIBCHKHX TTOCIIYT,
tapudu mo
Ha/1al0ThCsl bankoM
KIIieHTaM (i3UIHUM
ocobam:

Ilepenik OaHKIBCBKMX IOCIYT Ta Tapu(pH 33 HUMH PO3MIIIEHO HA OKpeMIN
cropinui Beocaiity AT AKb «JIbBiB», a came:

[MpuBatHi ocobu https://www.banklviv.com/private-persons/

2.2. 3arajpHa cyma
300piB, IUIATEXKIB Ta
IHIINX BUTPAT, K1
MOBHHEH CIUIATHTH
KJIIEHT, BKJIIFOYHO 3
HO/IATKAMU/TIOPSIIOK
BHU3HAYCHHS TaKUX
BUTpAT:

Po3paxyHOK MpOTHO30BaHUX JOXO/IIB Ta BUTPAT (CyMU MOJATKIB 1 300piB),
MOB'I3aHUX 13 PO3MILIEHHSIM CTPOKOBOTO BKJIay, BU3HAUAETHCS HA ATy
VKJIaIaHHSI JOTOBOPY 1 HAA€THCS HA BUMOTY BKJIATHUKA ITi]] YacC yKIAICHHS
OroBOpY 3rigHO 10 IHCTpYKIii Npo nopsiok 3ailicHenHs @oHaoM
rapaHTyBaHHS BKJIAMIB Gi3MYHUX 0Ci0 3aXHCTY NMPAB Ta 0XOPOHIOBAHUX
3aKOHOM iHTepeciB BKJIAJAHUKIB. [IporHo30oBaHi 3arajibHi BUTPATH 32 KPEIUTOM
(OpieHTOBHY pealibHy piuyHY IPOLIEHTHY CTaBKY Ta OPI€EHTOBHY 3arajbHy BapTiCTh
KpeIUTY) HaJal0ThCs BUXOITYM 3 OOPAHUX CIIOKHBAUYEM YMOB KPEIUTYBaHHS
0e3mocepeIHbO Y MICIIi HalaHHS TOCITyrd. [Ipu po3paxyHKy 3aCTOCOBYIOTBCS
[IpaBuJia po3paxyHKy 0aHKaAMHU YKPAiHU 3arajibHoOI BAPTOCTI KPEAUTY JLIA
CII0’KHBAYa TA PeaJIbHOI PiYHOI IPOLEHTHOI CTABKH 32 JIOT0BOPOM

[PO CIOKNUBYMI KpeauT. BapTicTh iHIIMX MOCTyT BU3HavYaeThes y Tapudax AT
IAKDB «JIbBiBY», mo po3mimnieni Ha cropinmi Bedcaiity AT AKB «JIbBiB» 32
BIJITOBIAHUMH HOCWIAHHAMM 3rigHo 1m.2.1.

3.1. IlpaBumna IIpaBuwia HaJaHHS KOMIUIEKCHUX 0aHKIBCHbKHX NOCAYT (izMuyHNM 0cobaM y
g"M“.HeKCHOFO AKLIIOHEPHOMY TOBAPUCTBI AKIIIOHEPHO-KOMEPLIIITHOMY
aHKIBCHKOT'O

06CTyTOBYBAHHS BAHKY «JIbBIB»
¢i3nyHuX 0ci0
nepe0aydaroTh:

Brecennss bankom 3miH g0 IIpaBui HagaHHA KOMIUIEKCHHX 0aHKiBCbKHX
IMonepeKenns nocayr ¢pismuanMm oco6am y AKINIOHEPHOMY TOBAPUCTBI AKHIOHEPHO-

KOMEPLIMHOMY BAHKY «JbBIB» 31ifiCHIOETCS B OJXHOCTOPOHHHOMY
MOPSAIKY, TIPO 10 baHK TOBiOMIISE KITI€HTA MUISXOM PO3MIMIEHHS Ha OQimiitHOMY
BeOcaiiTi banky He misHime Hik 3a 10 (gecaTp) KalneHIapHUX THIB J0 TOYATKY
3aCTOCYBaHHS TaKUX 3MiH 70 BiJHOCHH Mi>k bankom ta KitieHToMm.

Brecenns 3MiH 10 Tapu}iB 311HCHIOETHCS B OMHOCTOPOHHBOMY MOPSAKY, PO 1110 baHK
MOBIOMJISIE KIII€HTa LUIIXOM PO3MILICHHA HOBOI pefakuii Tapudie Ha odiniiiHOMY|
BeOcaiiTi baHky Ta J0JJaTKOBO OJHUM 3 HACTYIHUX CIIOCOOIB: HAJCUIAHHS €IEKTPOHHOIO
MOBIIOMJICHHST  3aco0amMu  iH(QOpMaIlfHO-TEIEKOMYHIKAIlIHHUX ~ CHCTEM; 3aco0amy
€JIEKTPOHHOI MOWITH; 3aco0aMM CHCTEM AMCTaHLIAHOrO OOCIyroByBaHHS KIi€HTIB
(«inTepHeT-baHKiHr»); 3acob0amMu Tele()OHHOTO 3B’SI3KY; PO3MIIICHHS B MPUMIIICHHSX|
BiiIeHHs: BaHKy; HE Mi3HIIIE HIXK:
3a 30 (TpUIIATH) KaJeHIAPHHUX JHIB JIO MOYATKy 3aCTOCYBaHHS HOBHX Tapu(]iB B
YacTUHI TapuU(iB 32 KAaCOBUMM Ta IUIATDKHUMH onepamisiMd ta 3a 30 (TpuAausrTh)
KaJICHAapHHUX THIB - B yacTUHI Tapu(iB 3a onepaisiMu 3 BukopuctanasaM BITK.

[lignucanna xiieHTOoM myOdiuHOi mpomo3uuii (odeprtr) mnepeadadae HaTaHHA HOTO
3roJI¥ Ha 3a3HaueHi YMOBH HaJaHHS O0aHKiBCHKHX ITOCIYT.

Kanamamu AUCTaHIIITHOTO €IEKTPOHHOTO OOCITYyTrOBYBAaHHS KJIIIE€HT MOXE BiIIMOBUTHCS
BiJI OTPUMAaHHS PEKJIAMHUX MaTepiaiB.



https://www.banklviv.com/private-persons/
https://zakon.rada.gov.ua/laws/show/z0874-16
https://zakon.rada.gov.ua/laws/show/z0874-16
https://zakon.rada.gov.ua/laws/show/z0874-16
https://zakon.rada.gov.ua/laws/show/z0874-16
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text
https://zakon.rada.gov.ua/laws/show/v0049500-17#Text
https://www.banklviv.com/wp-content/uploads/2020/07/Pravyla-kompleksnoho-bankivskoho-obsluhovuvannia-fizychnykh-osib_zatverdzheni-2020_07_27_onovlena-1.pdf
https://www.banklviv.com/wp-content/uploads/2020/07/Pravyla-kompleksnoho-bankivskoho-obsluhovuvannia-fizychnykh-osib_zatverdzheni-2020_07_27_onovlena-1.pdf

[IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYrOBYBaHHS (i3UIHUX

IRE
oci6 y AT AKB «JIbBiB» 25@ BAHK AbBIB

| IV. Mexanis¥ saxucty npag cnoxugauis Ganxigcornx mocayr |

4.1. MOXJIMBICTD Ta Po3rnsg bankoM ckapr croXuBaviB 311HCHIOETHCS BIIMOBIIHO /10 BUMOT: 3aKOHY)

HOPSIOK No3acynoBoro | Ykpainu «lIIpo 3BepHEeHHs rpoMajsiH»; nocayr 3akoHy Ykpainu «IIpo croxusue

posrisany KpenuTyBaHH»; 3akoHy YKpainu «IIpo 3axuct mpaB croxuBadiB»; MeToAnYHHX|

CKapr/3BepHEHb peKoMeHAaLIN 111010 OpraHi3awii po3risay 3BEpHEHb Ta IPOBEJEHHS 0COOUCTOrO

CTHOXXHBaYiB npuiioMy KIIi€HTIB y OaHKax YKpaiHu.

0aHKIBCbKHMX IOCIIYT JleranbHimie MOJKHA 03HAHOMMTHUCS 3a HOCUJIAHHSAMU

https://www.banklviv.com/komplaiens-ta-korporatyvna-etyka/.

Ilopsinok i mpoueaypa 3aXMCTy NePCOHAJILHUX TaAHHUX

Anpeca, 3a SKOIO TPUIMAIOTBCS CKaprd CHOXHBAYiB OAaHKIBCHKUX MOCTYT
Bu3HaueHo B T1.1.3. Takoxk, m03acyJoBH pPO3IIAI CKapr CIHOXKHBadiB
0aHKIBCBKHX TMOCIYr 31iHCHIOETbCs HarionanpauM OaHkoMm Ykpainu. 3
JETaNbHOK  1H(GOpPMAIEI0 TMPO MOPSJIOK PO3MIIALY CKapr CIOKHMBayiB
O0aHKiBCbKMX mociayr HarionanbHuM OaHKOM VYKpaiHM CHOXHBAd MOXeE
o3HalioMHTHCH 3a mocwianHsaMm: https://bank.gov.ua/contacts-details#section
[Momanust 3BepHeHHs 10 banky abo no HamionambHOoro Oanky YkKpaiHu He
mo30aBisie KJIi€HTa BiJl WOro mpaBa Ha 3BEPHEHHS 0 CYyIy BIAMOBIIHO /0
. . 3aKOHOJIABCTBA YKpaiHM 3a 3aXHCTOM CBOIX IpaB Ta iHTEPECIB.

4.2. iHdopmaLis 11po AT AKDB «JIbBiB» € yuacuukom PoHIy rapaHnTyBaHHs BKIaiB (izndHux oci6. Haj

cactemy BUKOHaHHA BuUMoOr 3akoHy VYkpainu «l[Ipo cucremy rapaHTyBaHHS BKJaJiB
rapaHTyBaHHS _ . . . L .

BKI?IaI[ig - ¢iznunux oci6», AT AKbB «JIpBiB» HOBiZOMIISIE€ KIII€HTIB MPO PO3MIIICHHS HA)
oci6 oimiiiniit cropinui Ponay iHpopmamii moa0 yMOB TapanTyBaHHA DoHIOM

BIIIIKO/TYBAaHHS KOINTIB 3a BKJIagoM. JlerambHy iH(oOpMaIliio po3MIIIEHO HA)
BeOcaiiTi baHky 3a mocuiaHHAM:
https://www.banklviv.com/fond-harantuvannia-vkladiv/

[lepenik KOHTaKTHUX AaHUX OaHKY 3a3HadyeHo B naparpadi I, mynkry 1.3. Indopmaris 1yist o3HalilOMIIEHHS
CIOKMBaYiB OAHKIBCHKHUX MOCIYT.

TepMiH po3risiy 3BepHEHHS - HE O1JIbIIIe OJJHOTO MiCsIIs 3 THS HOTO HAJAXO/KEHHS.

3aranbHUM TEpMiH pO3IIIsAAY 3BepHEHHS (Y pa3l HOro moJI0BXKEHHsI, SKILO B MICSIUHUN CTPOK BUPILIUTH
HOPYIIEHI Y 3BepHEHHI MUTAHHS HEMOKIIMBO) HE MOBUHEH MEPEBHILYBATH COPOKA I'SITU JHIB.
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1. AT AJIBHI ITOJIOKEHHSA
1.1. «IIpaBuna KoMIJIEKCHOTO OaHKiBChbKOro obciayroByBanHs (izmunmnx ocid y AT AKb «JIsBiB» (Hagaii —
[IpaBuna) BU3HAYAIOTH MiACTaBH, OPSIOK Ta YMOBH HaJaHHS (I3MYHUM 0c00aM OaHKIBCHKUX TOCIYT MIOO0:

o BIJIKPHUTTSI Ta 0OCIIyTOBYBaHHS OaHKIBCHKUX PaXyHKIB (ITOTOYHHX/ BKIQJAHHUX (JICTIO3UTHUX ));

o pPO3MIIIEHHS/00IIK  Ha paxyHKax (MOTOYHMX/ BKIAQAHUX (merno3uTHHX)) KomTiB KirieHTiB B
HaIlOHAIbHIH/1HO3eMHIN BaJIIOTI Ta iX MOBEPHEHHS 3 BUILJIATOI0 0OYMOBJICHHX CTOPOHAMH MPOILICHTIB;

o BUT'OTOBJICHHS Ta 00CITYyrOBYBaHHsI 0aHKIBCHKOT IUTaTiKHOT KapTKu (Haxaii — BITK);

o BcTaHoBiIeHHsT KiieHTy ans 3miificHeHHst omepauiid 3 BukopuctanHsMm BIIK mimity kpeauTyBaHHS, Y
po3Mipi Ta Ha yMoBax, oOymoBieHux numu [Ipasunamu ta JloroBopowm;

o KYIIBIIi/TIPOAaKy/KOHBEpTaIlii BAJIIOTH Ha MIXKOAHKIBCbKOMY BaIIOTHOMY PUHKY;

o obciyroByBanus KiientiB y Cucremi aucraniiinoro oociayroysanns «Bank Lviv Onliney;

o OpeHa 1HIUBITyansHOTO cerida it 30epiranHs iHHOCTeH (Haaani — BaHKIBChKI MMOCITYTH).

1.2.  His [IpaBun nommuproerhest Ha npaBoBimHocuHu Mk AT AKbB «JIbBiB» (Hagam — bank) 1 ¢iznunumu
ocobamu, siKi BUpiLIHIKM cKopucTatucs bankiBcbkumu nmociayramu (Hagani — Kitienr).

1.3. IlpaBuna He oOMexyroTh Kona KiieHTiB i € ogHakoBumH aisi Bcix KilieHTiB, 32 BUHSATKOM THX, KOMY
3aKOHOM HaJaHi BINIOBIIHI IIJILIH.

1.4. bankiBcbki nociayru HagatoThesl KilieHTaM Ha mifcTaBi, B MOPSAIKY Ta BiMOBIAHO AO:

° [TpaBui;

o JOTOBOPIB, ykianeHux Mik bankom 1 Kmientom B pamkax nux IlpaBun (mamani — Jlorosip/3asiBa -
Jlorosip);

. nitounx B banky tapudis, cTaBok;

e YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

15. llnaxom yknagenus JoroBopy, Kmient 1 bank mnpuiimMaroTe Ha cebe Bci mpaBa Ta OOOB’SI3KH,
obymosieHi numu IlpaBunamu, JIoroBopom 1 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.6. V Bumaaky 3MiHu iHQopmamii, mo HamaBamacs Kiientrom no banky, 30kpema B pa3i 3MiHH:
MmicriesHaxo/keHHs: KirieHTa; 3akiHYeHHS CTpPOKY (IIPUIMHEHHs) i, BTpPaTH YWUHHOCTI YW BHM3HAHHA
HEJIMCHUMM TMOJaHMX JOKYMEHTIB; BTpaTH YHHHOCTI / OOMIHY iAeHTH]iKauiliHOro aokymeHTta Kiienra
(mpencraBuuka KiieHTa); HaOyTTd CTaTycy MONITUYHO 3HAYYHIOI OcoOM/ujieHa CiM’i MOJITHYHO 3HAYYIOT
ocobu/ ocobu, MOB’s13aHOI 3 MOJITUYHO 3HAUYIIMMM ocobamu, KiieHT 3000B's3aHuil, mporsrom 5 (m’4TH)
poOOYMX JHIB 3 MOMEHTY HACTaHHS TaKMX 3MiH, HaJaBaTH baHKy BiJOMOCTi/0OpMIIEHI HAJEKHUM YHHOM
BIJIMOBI/IHI TJOKYMEHTH, IO MIATBEP/KYIOTh JaHi 3MiHU. [lepenik HOKYMEHTIB, HEOOXITHUX I 3/1MCHEHHS
inenTudikamii Ta Bepudikanii Kinienra (mpeacraBuuka Kiienrta) po3mimenuil Ha odiniiiHoMy BebcaiiTi banky
https://www.banklviv.com/. Jlane 3000B’si3anHsi KilieHTa BBa)Ka€ThCS BHKOHAHUM 3 MOMEHTY OTPUMAHHS
bankoMm BimmoBigHOrO TOBiAOMIeHHS KiieHTa 3 TOmaHHSAM MIiATBEPKYIOUMX AOKYMEeHTIB. KiieHT Hece
MEepPCOHANbHY BIJMOBIAAIBHICTh 3@ JOCTOBIPHICTh JaHUX, NogaHux a0 bauky. [lpm upomy y Bumagky
MOPYUIEHHSI YMOB IIbOTO ITYHKTY IIOA0 HaJaHHS BiIMOBIIHUX JOKYMEHTIB Ta/abo iHpopmarii bank mae mpaBo
BimMOBUTH KiTieHTy y HajlaHH1 Oyb-sIKUX MOCIYT 3a YKJIaJaeHuMu JloroBopamu.

1.7.  VYxmnasmm 3 bankom Binnosimuuii [lorosip, Kiient a6o IlpencraBuuk, Big imeHi KiienTa Takox Hamae
CBOIO 3rofy (103Bin) banky Ha:

1.7.1. BumHeHHs baHkoM, sIK BOJOUIbIIEM 0a3u MEPCOHATBHUX JaHUX «ABTOMAaTH30BaHA OaHKIBChKAa CHCTEMa
«b2» (mami — BIIJI) nHacTymHux niii (3axomiB) 3 mepcoHanbHUMU naHuMU (Hamam - [IJ[) Koiienra Tta
[IpencraBuuka (y pa3i HasBHOCTI):

° Biirouatu [11 no BIT/I;

° OpOBOIUTH iX OOpOoOKy, 30KpeMa: 30MpaHHsS, peecTpalilo, HAaKONMWYeHHs, 30epiraHHs (yIpoJOBXK
HEOOMEXEHOI0 CTPOKY), aJaNnTyBaHHS, 3MiHY, IOHOBJICHHS, BUKOPUCTAaHHS 1 MOMIUPEHHS (PO3MOBCIOKEHHS,
peamizamisi, mnepegada), 3HEOCOOJECHHS, 3HUIIEHHS, y TOMY 4YHCII 3 BHUKOPHCTAaHHIM iH(OpMAIiHUX
(aBTOMATH30BaHUX ) CUCTEM, BIAMOBIAHO 10 ChOPMYITHOBaHOI HIKUE MeTH 00poOku I1/1;

° MOIIMPIOBATH 0co0aM, SKWX baHK BHW3Hayae CaMOCTIHHO, Ta TOTOJKYETHCS 3 THM, IO baHk He
30008’ s13aHmii noBinomisaTH Kiienra ta [IpencraBuuka (y pasi HasBHOCTI) npo Taky nepexauy I1/1;

° saunryBaTH [1/1, y pa3i npuitHsaTTs Takoro pimeHHs bankow;

° nepenaBatu [1]] iHo3eMHUM Cy0’€KTaM BiTHOCHH, 1110 TIOB’s13aHi 3 T1/1;

° 00po6nsTH I1/] crocoBHo Knienrta Ta [IpencraBHuka (3a HasIBHOCTI), OTPUMaHI BiJl iHIIOTO GaHKY, SIKIIO
6
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taki [1]] 3a3Ha4eHi B TOKyMEHTax, I0ropopax ta omneparlisx Kiienra;
. po3kpuBaTH iHGOpMaIlito, BIacHUKOM sikoi € KiienTt Tta/a6o IIpencraBHUK (3a HAsSBHOCTI), IO MICTHUTh
0aHKIBChKY TAEMHUIIIO B 00Cs131 TOTOXKHOMY 00csry [1/1.
° yKiazeHHs Bin iMeHi banky npaBoumniB, mpeameroM sikux € I1J Kmienta ta IlpencraBHuka (3a
HasiBHOCTI) 3 MeToro nepenadi ta o6pooku [1J]. Kimient ta [IpeacraBHuk (3a HassBHOCTI) MOTOHKYETHCS 3 THM,
mo bank He 3000B’s13anuii noBinomisaTu Kiienra ta/abo IlpeacraBHuka (3a HasSBHOCTI) MPO TaKUil MPaBOYMH
ta aii 3 [1J] Kimienra ta/a6o IlpencraBarka (3a HassBHOCTI);
° 00pOOKYy TIEpCOHATBLHUX JAaHUX JJIA IUIeH 3armo0irands Ta MPOTHIIL Jieranizaiii (BIIMUBaHHIO) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM ILIAXOM, (iHAHCYBAaHHIO TEpOpU3My Ta (PIHAHCYBAaHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOI'0 3HUIIEHHS.
Mertoto 06po6ku 1] €: 3aificHeHHsT OaHKIBCHKOI Ta iHIIOI CTAaTyTHOI AisIIBHOCTI; 3a0e3MeueHHs BiJHOCHH Y
cdepi eKOHOMIUHUX, (PIHAHCOBUX MOCIYT; BIAHOCUH Yy cdepi Oe3neku, ympapiiHHSA KPEAUTHUMHU PHU3UKaMHU,
CTpaxyBaHHS; aaMIHICTPAaTUBHO-TIPABOBUX Ta IHIIMX BiTHOCHH, IO PETyTIOIOThCS CTaTyTOM, BHYTPIIIHIMH
HOPMAaTHBHUMH JOKyMeHTaMu baHKy, a Tako)X 1HIIMX HOPMAaTUBHO-NIPaBOBUX akTiB Ykpainu. OOcsar I/
iHpopMaris, BKazaHa B JOKyMEHTax, 1o nojani Kmiearom Tta [IpencraBHuKOM (32 HasiBHOCTi), HA BUKOHAHHS
BHUMOT YHHHOI'O 3aKOHOJIABCTBA, 1I00POBLILHO Ta /a00 oTpuMaHa baHKOM 3 1HIIMX 3arajlbHOJOCTYITHUX JKEPET,
Ta MOke 3Hamooutncs baHky y 3B’s3Ky 13 peanizaiiero metu o0pooku [1/]. dakr yknaaenus Kirieatom (B Tomy
gucini uepe3 IlpencraBHuka) BiamoinHoro /loroBopy, MiATBEpKYye BIACYTHICTH 3acTepekeHb y Kiienrta Ta
[IpencraBHuka (3a HAsSBHOCTI) CTOCOBHO OOMekeHHs mpaBa Ha oOpoOky I1J[. Kmient ta IlpeacraBauk (3a
HassBHOCTi) BBa)KaIOThCA NOBiTOMIICHMH bankoMm, B muchMOBiK (opmi, npo BkiaroueHHs IIJ] Kiienra ta
[IpencraBauka (3a HasBHOCTi) 10 BIIJ[ banky 3 meroro BukiaaeHor B mux IIpaBuiax, a Takoxx mpo mpasa
KnienTa ta [IpeacraBHuka (3a HassBHOCTI), BU3HA4YeH1 3akoHOM YKpainu «IIpo 3aXucT nepcoHaIbHUX AaHUXY, 1
npo oci0, sikum [1/1 KiienTa ta [IpeacraBauka (3a HassBHOCTI) HAIAlOThCS, JUTS BAKOHAHHS MeTH 00poOku [T/1.
1.7.2. 36upanns iHpopmanii npo ocody KiienTa Ta fioro ¢piHaHCOBHI CTaH y TpeTiX 0ci0, B TOMY YHUCII THX,
aK1 MoB’s3aHi 13 KilleHTOM poauHHUMH, OCOOMCTHMHM, AUIOBUMH, NMPOPECiiHUMH a00 1HIIMMHM CTOCYHKaM B
couiansHomMy mooOyti Kmienrta. Kiient Hamae 3rogy banky 3ailicHIOBaTH nepeBipKy, 30uMpaHHs, 30epiraHus,
BUKOpUCTaHHS Ta mnommpeHHs uepe3 [IpAT «llepmie BceykpaiHChbke OIFOpPO KpEeIWTHUX ICTOpii», IO
3HAXOIUThCA 3a ajgpecoro Ykpaina, 02002, m. Kwis, Byn. €srena Csepcrioka, 11, 3-ii mosepx, TOB
«YKpaiHcbKe OIOpO KpEAUTHUX ICTOPIi», 110 3HaXoAuThes 3a aapecoro, 01001, m. Kuis, Byn. I'pymescokoro,
1-J1, IIpAT «MixHapoaHe OOpO KpeIUTHHX ICTOPIi», 110 3HaXOJUThCA 3a ajpecoro YkpaiHa, M. Kuis, mp.
Ilepemoru, 0. 65, od. 306 Ta Oyab-aki 1HIII OOPO KPEOUTHHMX IcTOpid, 1H(opmauii npo KiieHra ta i#oro
KpPEeIUTHI iCTOpii, a TaKoXX Ha JOCTYN 1 OoTpuMaHHs iH(popMalii 3 KpeauTHuX ictopiit Kiienra (kpeauTHux
3BITIB) Y BUILEBKAa3aHUX OIOPO KPEIUTHHX ICTOPIN B 00cArax Ta B MOPSAKY, NepeadaueHoMy 3aKOHOM Y KpaiHu
«IIpo opranizarito ¢popMyBaHHs Ta 00Ty KpEAUTHUX ICTOPIi» Ta IHIIMMU HOPMATUBHO - IPAaBOBUMH aKTaMHU.
1.7.3. mepemauy bankom no KpenutHoro peectpy HamionansHoro 6anky Ykpainu, iHGopMarii npo KpeauTHy
orepallito, epeadadueHy yMoBaMH BinoBigHoro JloroBopy, ykinaaeHoro Mixk bankom ta Knienrom, B mopsiaky,
o0cs31 Ta 3 MicTaB, BU3HaYeHUX 3aKOHOM YKpainu «IIpo 6aHku Ta GaHKIBCHKY JISJIBHICTH» Ta HOPMATUBHO-
npaBoBUMH akTaMu HarioHanpHOro 0anky Ykpainu;
1.7.4. napanHs iHdopmalii Ta TOKYMEHTIB PO CTaTyC MOAATKOBOrO pe3uieHTcTBa KirieHTa, a Takox 1HIION
iHpopMaii 1 JOKyMeHTIB, HeoOXiIHUX A BUKOHAaHHS bankoMm QyHKIil (iHaHCOBOrO areHTta, Ha BUKOHAHHS
BUMOT' MIXHApOJHOTO JIOTOBOPY, IO MICTUTH MOJIOKEHHS Mpo OOMiH iH(OpMaLi€lo i MOJATKOBUX IIEH,
3roja Ha OOOB’SI3KOBICTH SKOro HajaHa BepxoBHoro Pamoro Vkpainu, abo ykianeHoro Ha Horo mijacrasi
MIDXKBIJOMYOTO JIOTOBOPY, 30KpeMa ajié HEBUKIIIOUYHO, 3allOBHEHHX/O(OPMIIEHUX, BIAMOBIAHO A0 BUMOT
nojatkoBoi ciyx6u CIIIA Tta/abo GaratoctoponHboi yroau CRS BiamoBinmHux (opMm, 3 METOIO HAJEKHOTO
BukoHaHHs1 BuMor Yromum FATCA Tta/abo 3arampHoro cranmaprty 3BiTHOCTI CRS. Ilpm mpomy, 3 MeTorO
Halne)KHOrO BUKOHaHHS BuMor Yroam FATCA Ta/a6o 3arampHoro cranmapty 3BiTHOcTi CRS Kimient
3000B’s13y€ThCSl HagaBaTH A0 baHKy iH(opMalliro mpo 3MiHY CBOrO IOJATKOBOTO cTaTycy mpotsrom 30
KaJleHAapHUX JHIB BiJ JaTH HACTAaHHS TAaKUX 3MiH, i3 3allOBHEHHSM/O(QOPMIICHHSM, BiAMOBIIHO IO BUMOT
noaatkoBoi ciyx0u CIIIA Ta/abo GaratoctroporHboi yromu CRS Biamoimaux ¢opm, 3 METOI HaJEKHOTO
BukoHaHHs1 BUMoOT Yroau FATCA ta/abo 3aransHoro cranaapty 3BiTHocTi CRS.
VY Bumajaky HENoBiAOMJIEHHS baHKy Mpo 3MiHY NOAATKOBOIO PE3UAECHTCTBA a00 HEHAJaHHs 3alUTyBaHOI
iHpopmanii Ta/abo moxkymeHTiB Kiientom mnporsrom 30 kaneHZapHUX AHIB 3 JHA OTPUMAHHS 3aIlUTY,
HajiciaHoro baHkoMm, 3 BHMOTOI TpO HAJaHHS TOSCHEHb Ta iHGOpPMAIi MO0 TEPEBIPKH CTAaTyCy
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MOAATKOBOTO pe3uaeHTcTBa Kiienta, abo HamanHs iH(opmaiii Ta/abo JTOKYMEHTIB, IO HE CIPOCTOBYIOTH
O0TpyHTOBAHOI Mi03pu baHKy MPO HASBHICTH CTATYCY MOJAATKOBOTO PE3UACHTCTBA 1HINOI KpaiHu, a0 HaJaHHS
Krnientom HemocToBipHO1 iHGOpMaIii MO0 CTaTyCy MOJATKOBOTO PE3HUJIEHTCTBA, baHK Moke HpPUIIMHUTH
BHU3HaueHI J[oroBOpoM MOCITYTr MpaBOBITHOCHHU 3 HACTAHHSM MPABOBUX HACIIIKIB, MEepeaOaYCHUX YMHHUM
3aKOHOJIABCTBOM;

1.7.5. manmanns banky indopmarii npo BonoxinHsa KiieHTOM - pe3uaeHTOM YKpaiHM YacTKOIO B 1HO3EMHii
IOpUINYHIN 0c001 (KOHTPOJIHLOBAHOIO 1HO3EMHOKO KOMIIAHIEI0);

1.7.6. manmanus no banky nuceMoBoi iH(popMmarii mpo HaOyTTs: HUM/OeHediiapoM mpaBa BOJIOIITH YACTKOIO B
1HO3eMHHMX KOMIIaHIAX (KOHTPOJIbOBaHA 1HO3€MHA KOMIIaHis) mpoTsaroMm 10-tu poOoumMx JHIB 3 AaTH HAOYyTTS
TaKOTO IMpaBa.

1.7.7. y Bumaakax 3BEepHEHHs OaHKIB-HEPE3WJICHTIB, 110 MAIOTh KOPECIIOHJEHTChKI BigHOCHHM 3 baHkom Ta
gyepes sKi 37iicHIOITEC (piHaHcoBi omeparii Kiienrta, i3 odiniiHumMu 3anuTamMu 10 baHKy mono HaxaHHS
iH(popMmarlii ctocoBHO ineHTHdiKanii KiienTa, a came: JOKYMEHTIB 1 BITOMOCTEH, HEOOXIAHUX s 3'ICyBaHHS
ocobu Kuienra, cyri Horo misuibHOCTI Ta (PIHAHCOBOTO CTaHy TOmIO, Ta/abo iHdopmamii moA0 CyTi
3niricHioBanoi Kiientom (hiHaHCcoBOi omeparlii, sKy oO0ciyroBye Takuii OaHk-Hepe3uaeHT, Kiient Hagae banky
MPaBO MOBIAOMUTH/HAJATH OAHKY-HEPE3UIEHTY 3alIUTYBaHy HUM iH(popMarliro Ta/abo Korii JOKYMEHTIB;

1.7.8. pO3KpUTTS BIAOMOCTEH, sIKi BIJHOCATHCSA 1O OaHKIBCHKOI Ta€MHHUIII, 3[1HCHIOIOThCA bankom y cyBopiit
BiJITOBIHOCTI 10 3aKOHOJIaBCTBA YKpaiHH.

1.7.9. po3KpuUTTS BiZOMOCTEH, K1 cToCcyloThecsl KilieHTa Ta 3riiHO 3 3aKOHOJIAaBCTBOM Y KpaiHH BITHOCATHCS 110
0aHKIBCHKOI TAEMHUIIl Y BHITAJKaX, Iepe10aueHIX YNHHIM 3aKOHOJIABCTBOM Y KpaiHH,

1.7.10. nananns Ha BuUMOTy banky iHdopmamii Ta JOKyMEHTIB, HEOOXiTHUX s 3IIACHEHHS HaJIEKHOL
nepesipku Kiienta (IlpeacraBHuKa Kili€eHTa) HA BUKOHAHHS BHMOT 3aKOHOAABCTBA y cdepi 3amoOiraHHs Ta
MPOTUIIT Jeranizamnii (BiIMUBAHHIO) JT0XOIB, OJEPKAHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta
(hiHAaHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MacOBOT'O 3HUIIIEHHS;

1.7.11. po3KpHUTTA B1IOMOCTEH, 5IKi cTOCYIOThCs KilieHTa Ta 3riIHO 3 3aKOHOJAaBCTBOM YKpPaiHU BITHOCSATHCS J10
0aHKIBCbKOI TAa€EMHMIN. 3rofla CTOCYEThCS PO3KPUTTS OaHKIBCHKOI TaeMHUIl NapTHepaMm baHKy Ta iHIIMM
TpeTiM ocobam, y TOMY YHUCIII areHTCTBaM 31 30MpaHHs 1e01TOPChKOi 3a00proBaHOCTI, B 00CsA31, HEOOX1THOMY
1Tl BUKOHAHHSI HUMU Ta BaHkoM cBO1 QyHKIIIH, Y TOMY YKCIIi 3 METOIO BUKOHaHHS yMOB [IpaBui;

1.7.12. po3kpuTTA BiIOMOCTEH, siKi cTocytoThesi KiieHTa-pesunenra Ykpainu, skuio bank BUsABMB (akTH, 110
CBiqUaTh Hpo BoJIOAIHHA KilieHTOM - pe3uieHTOM YKpaiHM YacTKOIO B 1HO3EMHIN IOpUIMYHIN 0co01
(KOHTPOJILOBAHOK 1HO3EMHOK KOMIaHi€), baHK HaJcHIIae MOBIJOMICHHS MPO Iie IIEHTPAJIbHOMY OpraHy
BUKOHABYOI1 BIIA/IM, 110 Peaji3ye JAep:KaBHY MOJATKOBY MOJITHKY.

1.7.13. po3KpHUTTA B1IOMOCTEH, 5IKi cTOCYIOThCs KilieHTa Ta 3riIHO 3 3aKOHOJAaBCTBOM YKpaiHU BITHOCATHCS J10
0aHKIBCHbKOI Ta€EMHMIII, Y BUIAJKaX BUHHUKHEHHs Takoro mnpasa y OOTspkyBaua MailHOBMX IPaB Ha IPOLIOBI
KOIIITH, 1110 3HAXOAAThCS Ha OaHKIBCbKOMY paxyHKy KiieHTa, 3 mijctaB nepeadauenux 3akonoMm Ykpainu «IIpo
3a0€3neYeHHsT BUMOT KPEIUTOPIB Ta PEECTPAIIIIO OOTSKEHBY.

1.7.14. HanaHHs IHIIMM HaJaBayaM IJIATDKHUX MOCTYr iHQopwmarii, Mo MICTHTh 0aHKIBCHKY TAa€MHHIIIO,
KOMEpIIIHHY TAEMHUITIO, TAEMHUIIIO Ha/IaBava IJIATHKHUX TOCTYT, TAEMHUITIO (PIHAHCOBOTO MOHITOPHHTY.

1.8. Vxmanaroun BianmoBinuuil Jlorosip, KimieHT miaTBEepIKye CBOE O3HAMOMIICHHS Ta MOBHY 1 0€3yMOBHY
srogy 3 «lloBimoMieHHSM 040 OOPOOKM TMEPCOHAIBHUX JaHUX CyO’€KTIB TEPCOHATBHUX JaHUX), SKE
po3MinieHe Ha odiniiHoMy BeOcaiiti banky https://www.banklviv.com/.

1.9. JloroBopu mMOCIyr MPHUIMHSAIOTH CBOIO JiI0 3 IIJCTaB, BHU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, Tapudamu Ta/abo 3a nmuceMoBow 3rojnoro Kiienta ta banky. Y Bumagkax Ta B MHOPSAKY,
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopoM mociyr, ais JloroBopy mociyr Moxe OyTu
MpPUINMHEHa B OJHOCTOPOHHbOMY mopsanky Kiientom abo bankom. IHimiroBanHs KiieHTOM npunuHEHHS
JloroBopy mociiyr MO>KJIMBE JIMIIE IPU HaJaHHI 10 baHKy BCiX HEOOXiIHUX JTOKYMEHTIB (IepeadadeHnx UMH
[IpaBunamMu Ta 3aKOHOAABCTBOM YKpaiHW) 3 METOI NMPHUIMHEHHS BiIMOBITHUX MPABOBIIHOCHH Ta 3a YMOBHU
BiZICYTHOCTI 3a00oproBanocti KiienTa o0 oriaru nociyr, Hagauux bankow.

1.10. bank 3000B's13aHui TPUNTUHUTH [it0 JIOTOBOPY/BIIMOBUTHCS BiJl BCTAHOBJICHHS (ITIATPUMAHHS) T1JIOBUX
BiITHOCHH/BIIMOBUTH KJIIEHTY Yy BIAKPUTTI paxyHKa (OOCIyroByBaHHi), y TOMY YHCJi LUISIXOM PpO3ipBaHHS
JJIOBUX BIAHOCHH, 3aKPUTTS paxyHKa/BIIMOBUTHCS Bia mpoBeneHHs (iHAHCOBOI omeparlii y HAaCcTYIMHUX
BUIIAIKAX:

o y BUNAJKax, nepeadadeHnx 3aKOHOJAaBCTBOM YKpaiHu Ta/abo IlpaBunmamu Ta/abo JloroBopom, abo y
8
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pasi nopyuienus Kinientom ymoB Jlorosopy;

° SIKIO 3A1MCHEHHs ineHTr(iKalii Ta/ado Bepudikarii KiieHTa, a Tako)X BCTAHOBJICHHS JaHUX, 110 JAIOTh
3MOTY BCTAHOBHTHU KiHLEBUX OceHe(iliapHUX BIIACHHKIB, € HEMOXJIMBUM a0o0 skio y banka BUHHMKae CyMHIB
CTOCOBHO TOT0, 1110 0c0O0a BUCTYIA€E BiJl BIACHOTO 1MEHI;

o BCcTaHOBJIeHHs1 Kili€eHTy HENmpUHHSATHO BUCOKOTO pU3MKYy a0o HeHanaHHs KiieHTOM HEoOXimHUX AJis
3MIACHEHHS HalleXKHOT nepeBipku KitieHTa TOKYMEHTIB UM BiIOMOCTEH;

o skmo KitieHTOM dYM HOro MpeicTaBHUKOM TMOAAHO 10 baHky HemocToBipHY iHpopmamiro ado
iH(dopmarrito 3 MeToro BBelleHHs baHk B oMaHy;

° KO 3AiiMcHeHHs ineHTu(dikamii ocobu, Bif iMeHI abo B iHTepecax sSKOI MPOBOIUTHCA (piHAHCOBA
oriepallisi, Ta BCTAHOBJICHHSI 11 KIHIIEBOrO O€Hedi1iapHOTO BJIacCHUKa a00 BUT0100/IepKyBada (BUroJoHa0yBaya)
3a (pIHAHCOBOIO OTEPAIIEI0 € HEMOXKIITUBUM,

J y BHUMNaiKy, sSKmo KiieHT Beme pU3HMKOBY AiISUTBHICTB, 30KpeMa, aje He OOMEKYIOUHCh NPOBOAUTH
oreparlii, mpoBeAeHHs AkuX 4epe3 bank, Ha nymky banky, mpu3BoaAUTH a00 MOKE MPU3BECTU JO MOPYILIECHHS
HOPM 3aKOHOJABCTBa VYKpaiHM Ta/ab0 3aKOHOJABCTBA 3 MPHUHIIUIIOM EKCTPaTepUTOPIaIbHOCTI Ta/abo
MDKHapOJAHHMX CaHKI[il, B TOMY 4YHCII MIOAO HOpOTHAil Jjerami3amii (BiIMHUBAaHHS) JOXOIIB, OAEpPKAHHUX
3MOYMHHUM IIISIXOM, (DiHAHCYBaHHIO TEpOpuU3My Ta (iHAHCYBAHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOTro
3HUILEHHS;

o y BUMNAJAKY, Ko KiieHT Bede pU3MKOBY MAisUIbHICTH, 30KpeMa, aje He OOMEXYHUHCh CIIBIPALIIOE
Ta/abo Mae y CBOIH CTPYKTypi Ta/ab0 IHIIMM YHWHOM IIOB’S3aHHUN 3 0CO0aMU, CITBIpALs Ta/a00 OyIb-sKHii
3B'SI30K 3 SKMMH, Ha AYMKY baHky, mpu3BoauTh ab0 MOXe MPHU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJABCTBA
VYkpainu Ta/abo 3aKOHOABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBHOCTI Ta/ab0 MIXXHAPOTHUX CAHKIIH, B TOMY
YHCIl MO0 MPOTHIi Jieramizamii (BiZIMUBAaHHA) JOXOJIIB, OJEPKAHMUX 3JOYMHHUM MUIAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

o y BUINAJKY HasBHOCTI Y1 MOKJIMBOCTI HACTaHHS Oy/ab-sKOi MOJ1i, pe3ysibTaTy abo 00CTaBUHU BIJHOCHO
Knienra uyn 3aificHioBanux Kiientom onepartiii, 1o, Ha AyMKy baHky, Mae a00 MOXe MaTu HEraTUBHUHN BIUIMB
g baHky, B ToMy 4ucil, aine He 0OMEXYIYHCh MPU3BOAUTH a00 MOXE MPU3BECTHU /10 MaTepiaibHUX 30UTKIB
Ta/ab0 HEraTWBHO BIUIMBATH Ha pemyTauilo baHky Ta/abo mpu3BoauTh a0 MOXKE MPU3BECTH A0 OyIb-SKHUX
IHITUX HETaTUBHUX HACTIAKIB 17151 baHky.

1.11. bank 'y pa3i OpUHHATTA  pIIIEHHS  CTOCOBHO  BIJIMOBM  BiJi  MiATPUMaHHS  JAUIOBUX
B1JIHOCHH/00CIIyTOBYBaHHS KJIIEHTA IUISIXOM PO31pBaHHA JUIOBUX BIAHOCHUH:

o 3aKpHBa€ BIMOBIAHUNA PaxXyHOK, SIKIIO ONepalii 3a UM PaXyHKOM He 3/1HCHIOIOTHCS MPOTATOM TPHOX
POKIB IOCTILJIb 1 HA IIbOMY PaXyHKY HEMA€ 3aJUIIKY KOIITIB;

o 3aKpHUBa€ BIAMOBIIHUN PaxXyHOK Yy pa3l HAsBHOCTI 3&JMIIKY KOIUTIB Ha PaxyHKY MICIs MPOBEIEHHS
3aBepIIAbHOI(MX) omeparii(if) 3a TakUM paxyHKOM [3 BUKOHAHHS IUIATDKHMX IHCTPYKLIM CTAryBada Ha
MPUMYCOBE CIHMCAHHS (CTATHEHHS) KOUITIB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3aJIMIIKy KOIUITIB
3TiIHO 13 3asBOI0 KJIIEHTA Ta HaJaHUMM peKBi3uTamu| abo Micis mHepepaxyBaHHS KOMITIB HAa OKpeMHH
AHATITUYHUN OaTaHCOBHUM paxyHOK, BU3HAUECHUN CAMOCTIMHO OAHKOM BIATOBIAHO J0 OOJIKOBOI MOJITHKH, IS
MOJIAJIBLIOTO OOJIIKY Ta TOBEPHEHHS KOILTIB KJIIEHTY Mij 4ac HOro 3BepHEHHs 10 OaHKY;

J 0aHK 3aKpHBa€ paxyHKH, Ha fKi HaKJIaJeHO apelT Jep>KaBHUM/IPUBATHUM BHUKOHABIIEM, 32 YMOBH
JTOTPUMaHHS MOPSAKY, BH3HAYEHOTO 3aKOHO/IaBCTBOM YKpaiHU, CTOCOBHO BHKOHAHHS OaHKaMM 3aXOJIiB MO0
apelITy KOIITIB Ha paXyHKaX KJI€HTIB, CIIUCAHHS OaHKOM KOILTIB i3 paXyHKiB IUIaTHUKIB MOAATKIB.

1.12. bank He Mae mpaBa 3a 3asiBOIO KIIIEHTa PO3PUBATH JOTOBIp OaHKIBCHKOTO PaxyHKY YW BUMHSATH 1HIII Mii,
10 MAalOTh HACHIJKOM MPUIIMHEHHS JO0TOBOPY, SAKILIO TPOIIOBI KOIITH, IO 3HAXOAATHCA HA BIANOBIAHOMY
paxyHKy, 3aMOpOXeH1 (3YITUHEH1) BIAMOBIHO 0 3aKOHOJABCTBA Y cpepi 3amobiraHHs Ta MpOTH IS JIeraizamii
(BIIMUBAHHIO) JOXOJIB, OJEP)KAaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (HiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

1.13. bank mae mpaBo ButpeOyBatu, a Kiienrt, IlpencraBuuk kiieHTa 3000B’s3aHi mojaTu iH(pOpMAIiio
(oimifini JOKyMEHTH), HEOOXimHY (HEOOXiaHi) sl 3IiHMCHEHHs HaJeXHOI mepeBipku (imeHThdikamis Ta
Bepuikallis); BCTAHOBJICHHs KiHIleBOro OcHediiapHoro BiacHuka KiieHTa a0o HOTro BiICYTHOCTI Ta BXKHTTS
3axo0iB 3 Bepudikallii #oro ocodbu (3a HaIBHOCTI); BCTAHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MaOyTHIX
TTOBUX BiTHOCHMH ab0 mpoBeAeHHs (hiHAaHCOBOI omepalii; MPOBEJCHHS HA IMOCTiHHIK OCHOBI MOHITOPUHTY
JJIOBUX BIMHOCWH Ta (iHaHCOBUX omepallii KiieHTa, mo 3iiCHIOIOTECA y TPOIECi TaKUX BIAHOCHH, OO0
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BIIMOBITHOCTI Takux (hiHAHCOBUX orepailiid HasBHIKM y banka indopmanii nmpo KiieHnra, #ioro misiibHICTH Ta
pu3uK (y TOMY YHCIi, B pa3i HEOOXiIHOCTI, PO JHKEPENo KOMITIB, MOB’A3aHUX 3 (PiHAHCOBUMH ONEPALlisIMHU);
3a0€3MeUYeHHsT aKTyaJIbHOCTI OTPUMAaHHMX Ta ICHYIOUMX JOKYMEHTIB, JaHWX Ta iH(opmalii mpo Kii€HTa), a
TaKOXX JJIsl BUKOHaHHA BaHKOM IHIIMX BHMOTI' 3aKOHOZABCTBA y c(epi 3amobiraHHs Ta MPOTUIIS Jeranizamii
(BIIMHUBAaHHIO) JOXOJIB, OJIEP)KAHUX 3J0YMHHHUM MIIAXOM, (piHAHCYBAaHHIO TEpOpU3MY Ta (iHAHCYBAaHHIO
PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

1.14. Bynw-ski 30008’ s13aHHs CTOpiH, 110 BUHUKIW i 4ac Ail JloroBopy mociayr Ta € HEBUKOHAHUMHU TTICIISI
NPUITMHEHHSA Horo nii (po3ipBaHHS), MUISATalOTh HAJIEKHOMY BHUKOHAHHIO Ha yYMOBAaX, BH3HAYCHHUX TaKUM
Horosopom nocayr. [Ipununenns aii loroBopy nocayr (Horo po3ipBaHHs) TaKOX, SIKIIO 1HIIE NUCbMOBO HE
noropkene Ctoponamu, He 3BUIbHAE€ CTOPOHHM BiJ BiIMOBINANBHOCTI 32 Oro MOPYIICHHS, SKE€ Malo MiCIe i
yac Woro nii.

1.15. Odiuiitne omybnikyBannsa nux [IpaBun 3 mMeToro o3HaiiomsieHHs KilieHTiB 3 iX 3MICTOM 31 ICHIOETHCS
bankom mnuiixoM po3wmimeHHs Tekcty IlpaBun Ha BeOcaiiTi banmky https://www.banklviv.com/ Ta B
npuMinieHHsx banky B moctymHomy st KimientiB micni. bank takox Ha Bumory KiieHTta Hamae oMy s
o3HaifomnenHs [IpaBuna Ha manepoBoMy HOCIi.

1.16. VYxmanarouu Jlorosip/3asBy — Jlorosip, KimienT Tim camuMm morokyerbes 3 [IpaBuiamu Ta mpuiiMae Ha
cebOe mpaBa Ta 000B’sI3KH, IO MepeadaueH1 UM JTIOKYMEHTOM.

1.17. bank BmpaBi 3MiHIOBaTH paxyHKH KilieHTIB y BHmagkax, mnepeadadeHUX HOPMATHBHO-TIPABOBUMH
aKTaMM YKpaiHM Ta 3TiJJHO 3 HUMH, 30KpeMa ajie¢ He BUKJIIOYHO, y pa3i: MPOBEJECHHS peopraHizalii B Mexax
onHOTO OaHKy; MPOBEACHHS peopraHizaiii OaHKIB IIJISAXOM 3JUTTS, MPUETHAHHS, MMOAUTY, BUIUICHHS; 3MiHU
MICIIE3HaXO/KEHHsI 0aHKY, Y pe3yJbTaTi SKOi 3MIHIOETbCS KOl OaHKY; 3MIHU MOPSAKY OyXTranTepchKoro 00Ky
pPaxyHKIB KJII€HTIB (y TOMY YMCII PaxyHKIiB KIII€HTIB, 32 SKMMHU OIepalii He 3iHCHIOBAINCS NMPOTATOM TPhOX
POKIB 1 OinblIIe, Ta HA SIKUX € 3aJIMIIKH KOLITIB), Y pa3i 3MiHU YMOB JI0TOBOpPY 0aHKIBCHKOTO BKJIAMY.

[Ipo 3MiHy paxyHkiB baHk 3aBuacHO moBigomisie Bcix KIli€HTIB IIJISIXOM ONpPUIIIOIHEHHS Takoi iHGopMallii Ha
BeOcaiiti banky https://www.banklviv.com/ Ta B npumimennsax banky B qocrynmaomy st KimieHTiB micti.

1.18.  TepwmiHu, 0 BUKOPUCTOBYIOThCA y [IpaBuiax, BYKUBAIOTHCS Y TAKMX 3HAUYCHHSIX:

Bank — B 3anexHocti Bix koHTekcTy, AT AKbB «JIbBiB» ik HajaBau MIATKHUX IMOCIYT, IOPUANYHA 0co0a,
foro ¢imii, BIIUIEHHS, BIJOKPEMJIEH] CTPYKTYpPHI MiIPO3ALIN HA TEpUTOPii YKpaiHu.

BankiBebka miartickia kaptka (nadi - BIIK) — cremianpHuMil muaTixHUE 3acid, y BUTIAAI €MITOBAaHOI
IJIACTUKOBOI KapTKH, 10 BUKOPUCTOBYETHCS JUISl 3/11MCHEHHS IUIATIKHUX ONEpalliid, a TaKOX 1HIIMX ONepalii,
ycTaHoBJIeHUX MU [IpaBuiiamu ta JloroBopowm;

BankiBchbkuii 1eHb y cucTeMi ejiekTpoHHUX miarexkiB Hanionanbnoro 6anky (aasi - bankiBcbKuii 1eHb)
- TO3HA4YEeHUH KaJeHJApHOI0 JAaTO MPOMDKOK Yacy, MPOTATOM SKOI'O BUKOHYIOTHCS TE€XHOJIOTIYHI omeparii,
MOB'I3aH1 3 MPOBEACHHAM MDKOAHKIBCHKUX IJIATDKHUX IHCTPYKLIA 4Yepe3 CUCTEMY EJNEKTPOHHHUX IUIATEeXIB
Hamionansnoro 6anky (mami - CEII), 3a yMoBH, IO MiJCYMKH pO3paxyHKiB 3a LHUMH JIOKYMEHTaMHU
BiJoOpakaroThes Ha paxyHkax ydacHukiB CEIl y HamionansHoMy OaHKy Ha Ty caMmy naTy. baHKiBCbKuil J1eHb
MOJK€ BKJIIOYATH JBa 1 OLIbIIe KaJCHJApHUX MAHIB, SKIO0 MiKOAHKIBCBbKI TiaTtikHi omeparii uepe3 CEII
3/IIACHIOIOTHCS Y BUX1/IHI, CBSTKOBI Ta HEpoOOUi JHI, 1110 MEePEAYIOTh AaTi [OTO OaHKIBCHKOTO JHS.
Be3roTiBkoBi po3paxyHKH — mepepaxyBaHHs KOIITIB i3 paxyHKIB IUIATHMKIB Ha paXxyHKH OTpPUMYBauiB, a
TaKOXXK TepepaxyBaHHS bBaHKOM KOIITIB, YHECEHHMX IUIATHHKOM TOTIBKOIO, Ha paxyHKH oTpumyBada. Lli
pPO3paxyHKH MpOBOJAThCS baHkoM Ha miAcTaBl MIATDKHUX 1HCTPYKLIA Ha MAamepoBHX HOCISIX YU B
eJIEKTPOHHOMY BUTJISIL,

BaokyBanns (Ilpuzynunennsi/3ynuHeHHs1) Aii KApTKM — TUMYACOBA/TIOCTIHHA HEMOXJIMBICTh 3/IMCHEHHS
omepauiii 3 BukopuctaHHsM bBIIK BHacnmiok BHHUKHEHHS oOcTaBuH, nepeabaueHux J[loroBopom Ta/abo
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHW;

Bpay3ep — nporpamse 3a0e3rneueHHs, BCTAHOBJIEHE HA KOMIT IOTepi, SKUM KOpUCTyeTbest KiieHT, mpu3HadeHe
JUTSI TIOIITYKY Ta Meperiisny BeO-CTOPIHOK Mepexi [HTepHeT.

Be6caiit Banky — odiuiiinuii caiit banky B mepesxi [nTepHer - https://www.banklviv.com/.

Bunucka 3 PaxyHky — 3BIT/HiATBEpKCHHs pyXy KOMITIB Ha PaxyHKy 3a MpOBEICHHMH OIEpallisiMH, CTaH
paxyHKYy, skuil HagaeTbcst bankom Ha Bumory Kitienra.

BuromonadyBau — ocoba, Ha KOPHCTh SKOi BIAKpHTO Bkiaamuuii (Iemo3WTHHUI) paxyHOK, B TOMY YHCII
HETMOBHOJITHS (pi3nuHa ocoba BikoM /10 18 pokiB.

BuxonanHnsi rpomoBoro 3000B’si3aHHs nepea bankoM — dakTHYHE MOCTYIUIEHHS KOITIB Ha PaxyHOK y
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bankiBcbkuit genb. Ilpu 1mpoMmy, y Bunagky BUKOHAHHSA Kill€eHTOM TrpoiIoBoro 3000B’A3aHHS IUISIXOM
besroriBkoBuX po3paxyHkiB 3 IlonoBHeHHs1 PaxyHKy, 30kpema, ajne He BUKJIFOYHO, Yepes:
- €JIEKTPOHHUI Iepekas;
- BHECeHH KowTiB yepe3 POS — tepminain;
- IUTATDKHUNA TepMiHAI;
- IepeKa3 KOWITIB 3 paXyHKy/ Ha paXyHOK,
BukoHaHHSAM rpomoBoro 3000B’s3aHHs nepel baHkoM € (akTUuHE NOCTYIUIEHHS KOIUTIB Ha PaxyHok y
baHkiBChKHiT NeHB, sike BinOyBaeThcs micias BimmoBigHoi 3miam Jlimity BIIK Ta cnnmmBy TexHomoriyHoro
MIPOMDKKY 4acy.
Bkiaan (memo3uT) — TPOMIOBI KOINITH B TOTIBKOBIM abo Oe3roTiBKOBid (opmi y BamoTi Ykpainu abo B
1HO3eMHIN BaJIOTI, SKi 3ayiydeHi bankoMm Bix BkiaaHuka (abo sSKi HamIWILIM JJI8 BKJIQJHHUKA) Ha yMOBaXx
JOTOBOPY OaHKIBCHKOTO pPaxyHKY, OaHKIBCHKOTO BKJIAMy (Aemo3uty) (KpiM KOIITIB, 3aTy4CHHX BiJ BHUIAYI
olaaHoro ceprudikata 0aHKY), BKIIOYAIOUM HApaxoBaHi BIACOTKM Ha Taki komrtu. Komru, 3amyyeHi 6aHkoM
BiJl BH1a4i (BUITYCKY) OIaHOTO cepTudikara 6aHKy abo Iemo3UTHOTO cepTrdikara OaHKY, HE € BKIIAIOM.
Bxkaaagnuk — dizuuna ocoba (y Tomy yucii ¢izuyHa ocoda - miANpUeMels), ska ykiana abo Ha KOPUCTh SKOi
YKJIaJICHO JOTOBip 0aHKIBCHKOTO PaxyHKY, OaHKIBCBKOTO BKIJIQAY (JIETIO3UTY), siKa BHECHa/mepekasana (abo s
SKO1 HaJINILTN) TOTiBKOBI (0€3roTiBKOB1) KOILITH Ha BKJIAJHUHN (IETIO3UTHUI) paXyHOK, KpiM (Pi3ndHOi ocodu (y
TOMY 4HUCIi (Pi3UIHOT 0COOU - MIANPHEMIIS), IKA € BIACHUKOM JIUIIIE OIaHOTO cepTUdikaTa OaHKYy.
Bkiaauuii (1eno3uTHHI) paXyHOK — PaxyHOK, 10 BIAKpUBAeThcsi bankoM BxianHuKy Ha TOTOBipHiN OCHOBI
st 30epiraHHs KOIITIB, IO NepeaaroTbess BriagaunkoMm banky Ha BCTaHOBIEHHI CTPOK abo 0Oe3 3a3Ha4YeHHS
TaKOro CTPOKY MiJ BU3HAYEHHUI MPOLEHT (JOXiA) 1 MiUIAraloTh MOBEPHEHHIO HA YMOBAaX, BU3HAYEHUX I[MMH
[IpaBunamu ta JoroBopom.
Hepxartenb BIIK — ocoba, sixka Ha 3akoHHMX mifacTaBax BukopuctoBye BIIK (ocHOBHY Ta/abo moaaTkoBy) 1uis
1HIIIFOBaHHSI TUIATIXKHOT oreparltii Ta/ado 31HCHEeHHS HIIUX OTepallii, Bu3HauYeHuX J{oroBopom.
JucraHuiiiHe BiAKPUTTH PaxyHKY — BIAKpUTTS HOTOYHOrO paxyHKy uepe3 CucreMy AMCTaHLIIHHOTO
oOciyroByBaHHs «IHTepHeT-0aHKIHI» «Bank Lviv Online» MoBHOMITHIM IpoMajisHaM pe3uAeHTaM YKpaiHu 3
BUKOPUCTaHHSAM KBaTi(piKOBAHOTO €JIEKTPOHHOTO MIAMUCY.
JucraHuiiine po3NMOpPSIAKEHHS pPaXyHKaMHM — olepalii 3 po3NOpSAIKEHHS KolTamMH (TepeKa3 KOIUTIB 3
OJTHOTO pPaxyHKy Ha IHIIMHM paxyHok y banky abo 3a Mexi banky, 3BakalouM Ha peXUM BHKOPHCTAHHS
paxyHKIB, TMOTAIICeHHS KPEIUTIB, PO3MIIICHHS BKJAJIB, TOIIO), IO 3HAXOAATHhCS Ha paxyHkax KiieHta, siki
3IHCHIOIOTBCA 3a gonoMororo CucteMu aucTaHIiiiHOro oOciyroByBaHHS «lHTepHeT-OaHKiHI» «Bank Lviv
Onliney», nuisixom GopmyBaHHS €IEKTPOHHUX IUIATDKHUX 1HCTPYKIiH, mignucanux Kojgom miaTBepakeHHS, a
TaKOX 31MCHEHHS 1HITUX 0aHKIBCHKUX OMepallii.
Histui, siki BUKOHYIOTH Ny0JiiyHi GyHKLii B MiZKHAPOAHMX OpraHizamifgx — mocajaoBl 0cOOM MiI>KHApPOJHUX
opranizaiii, sixki o0iiiMaroTh abo 06iliManu mocagay KepiBHHKa (IUPEKTOpa, FOJIOBH MpaBIiHHA abo 1HINY) 4H
3aCTyMHHMKA KePIBHUKA B TAKMX OpraHizaiisix abo BUKOHYIOTh UM BUKOHYBaJIU Oyb-Ki 1HII KepiBHI (BU3HAYHI
nyOutiyHi) (GyHKIIT Ha HAMBHUIOMY piBHI, B TOMY YHCII B MDKHAPOJHUX MDKICPXKABHUX OpraHi3allisx, 4ieHU
MDKHApOJAHMX MapiJaMeHTChbKUX acaMOJieH, Cy//il Ta KepiBH1 0ca 0Bl 0COOM MIKHAPOJHUX CYAIB.
Joctyn — Hananuii bankom Kitienty, Ha mifgcrasi ykiaaeHHs BiAnoBigHO JloroBopy Ta mpUEAHAHHS 10 IUX
[IpaBui, axuil mae Bigkputuili y banky paxyHok, Ha meperysin iHopmamii mo Bcix Paxynkax Kiienra,
¢dbopmMyBaHHS 3BITIB PO pyX KOIUTIB 3a LUMH paxyHKaMH, a TaKOX 3/1MCHEHHS IUCTaHIIIHOTO
PO3MOPSKEHHS paXxyHKaMH.
EnexTponHuii niaaTizkHuii 3acié — miaTiXHUM IHCTPYMEHT, peaii3oBaHul Ha Oy/Ib-IKOMY HOCI1, 1110 MICTHTb B
eJIeKTPOHHIN Qopmi naHi, HEOOXiIHI I 1HILIFOBAaHHS TUIATIXKHOI omeparlii Ta/abo 3A1iiCHEHHS IHITUX OTepallii,
BHU3HAYCHUX JIOTOBOPOM 3 EMITEHTOM;
EjnexTpoHHa muartixkHa IHCTPYKUisi — pO3MOPSUKEHHS, B sSKOMY iH(opMallis mnpeacraBieHa y Gopmi
€JIEKTPOHHMX JTaHUX Ta MICTUTH MopydeHHs KirieHTa mepekazatu rpomioBi KOMITH 3 OJTHOTO PaXyHKY Ha IHIIWN
paxyHOK (BiacHu# abo TpeThoi 0coOun), MICTUTH 000B’SI3KOBI1 /11 BUKOHAHHS TAKOTO TOPYUYCHHS PEKBI3UTH Ta
MiATBEep/UKeHU (Tianucanuii) otpuMmaHuM Bin banky Kopowm, sikuifi BBa)KaeThbCs €IEKTPOHHHUM ITiIITHUCOM
KiienTa.
3araapHuii crangapr 3BitHocti Common reporting standard (mani — 3aranbHuii craHgapT 3BITHOCTI
CRS) — 3aranpHi cTaHAapTH 3BITHOCTI Ta HAJISKHOI MepeBipku iH(opMarii mpo ¢iHaHCOBI paxyHKH (Qi3HYHKX
0C10-HEepe3nICHTIB, KU BKItOYae komeHTapi 10 Hhoro (Common Standard on Reporting and Due Diligence
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for Financial Account Information (CRS), cxBanenuii Pamoro Opranizaiiii €KOHOMIYHOTO CITIBPOOITHUIITBA Ta
po3Butky 15 nmunus 2014 poky (i3 3MiHaMU Ta JONOBHEHHAMH) B Mexkax bararoctoponnnoi yrogum CRS -
0araToCTOpOHHS yroja KOMIIETEHTHHUX OpraHiB IMPO aBTOMATHYHHMA OOMiH i1H(opmMmaliero mpo ¢iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), ykmanena siamoBigHo 10 crarti 6 KoHBeHIIT mpo B3aeMHY aJMiHICTPaTHBHY
JIOTIOMOTY B MOJIATKOBHX CIIPaBax;

3anumok komTiB Ha PaxyHKy — cyma KOINTIB, sika OOJIKOBYEThCsl Ha PaxyHKy micis 3niicHeHHs KiieHTom
¢inancoBoi(-ux) omeparrii(-if), i, ska Moxke Oyt Bukopucrana Kiiearom, 3a Minycom CyMu HE3HIKYBAIBHOTO
3ayIMIIKY Ta 6e3 BpaxyBaHHs JIiMiTy KpeIuTyBaHHS.

3apaxyBaHHs komTiB Ha PaxyHok — (akTuyHe HagXoMKEeHHsS KOWITIB Ha PaxyHOK, 3a pe3yJabTaToM SIKOTO
3anuiok KomTiB Ha PaxyHKy 30UTbITYEThCS HA CYMY KOIITIB, SIKi IOCTYIUIM Ha PaxyHOK.

InenTudikauiiini nani Knienra — ingusigyansni gani Kiienra, mo ineHtudikytors ioro B Cucremi
AMCTaHIitHOTO 00CayroByBanHs «lHTepHeT-6ankiHr» «Bank Lviv Onliney, 3okpema: Jlorin — Im‘s Kiienra,
npucBoene Kiienry, ta [Tapons (B T. u. [laponb i nepiioro Bxoxy).

Inozemnui myOaiuni gisui — ¢izuuHi ocoOu, SKi BUKOHYIOTH a00 BUKOHYBaJIM BU3HA4YHI myOmiuHi QyHKIIT B
1HO3eMHUX JIepKaBax, a caMe: IJIaBa JIep>KaBH, ypsay, MIHICTPH (3aCTYITHHMKH); WICHH MapiIaMeHTy a0o 1HIINX
OpraHiB, 110 BUKOHYIOTh ()YHKIIIi 3aKOHOJIAaBYOI'0 OpraHy JAEpkaBU; T'OJIOBU Ta WICHM IPaBJiHb LIEHTPATbHUX
0aHKiB 200 paXyHKOBHX MaJIaT; WICHH BEPXOBHOTO Cy/ly, KOHCTHTYIIHHOTO CyAy a0o IHIIMX CYIOBUX OPraHiB,
pilIEHHS SKUX HE MiJIAraloTh OCKAPXKEHHIO, KPIM OCKAp)KEHHS Yy 3B 513Ky 3 BUHITKOBUMH OOCTaBUHAMU;
Ha/I3BMYAiHI Ta TOBHOB&KHI TOCIH, TIOBIPEHI y CIpaBax Ta KEPIBHUKM IEHTPAJBHUX OPraHiB BiCHKOBOTO
yIpaBJIiHHS; KEPIBHUKU aAMIHICTPATUBHUX, YIIPABIIHCHKUX YW HATJISAOBUX OPTaHiB JIEP>KaBHUX IMiIIIPHUEMCTB;
YJICHH KePiBHUX OPraHiB MOJITHYHHUX MapTii.

Kuient — ¢izuuna oco0a, sika mpuennantachk 10 uux IlpaBun, noisxom ykiaaeHHs BiAmoBiaHoro JloroBopy i3
bankowm.

Push-noBimomienHsi — KOpPOTKE TEKCTOBE IMOBIIOMIICHHS, SKE HAICHIAETHCS HAa MOOUIBHUI MPHCTpiid
(cmaptdon abo mIaHmeT Ha 0a3i oneparriitnoi cucremu 10s / Android), Ta Ha sIKOMY BCTaHOBJICHHH MOOITbHHIA
noaatok IHTepHeT-0aHKy 3 JOCTYIOM 0 iIHTEpHETY.

Kon minTBepa:keHHst — oaHopa3oBa KomOiHauisg Lu@p, 3reHepoBaHa Ui MIATBEPIKEHHS 3A1MCHEHHS
0aHKIBCbKOi oIllepalii B CHUCTeMax JUCTAHIIHHOrO OOCIyroBYBaHHsS KII€HTIB 3 BHU3HAYEHUM TEPMIHOM
BukopuctanHsa. Koj miarBepkeHHs: HagaeThesi KilieHTY NIIIXOM BiIpaBiIeHHsT CMC-TIOBIIOMJICHHS Ha HOMED
MoOinbpHOTO Tenepony KiieHra, abo Ha MOOUIBHUWI MpUCTpild (MpU aKTHBOBaHIM y KIi€HTa mociy3i push-
MOBIJIOMJIEHb), Ta BUKOPUCTOBYETbCS HUM MpPHU HIATBEP/HKEHHI ENEKTpOHHOI MIATIKHOI 1HCTPYKIIT YU 1HIIOL
nii Kimienta B Cucremi aucraniiiHoro oocinyroByBants «IHtepHer-6ankinr»y «Bank Lviv Onliney.
KonTposiboBana iHo3eMHa KoMNaHisa — 1€ Oy/ab-gKa IOpUANYHA 0co0a, 3apeecTpoBaHa B 1HO3EMHIN AepxkaBi
abo TepUTOPii, IKa BU3HAETHCS TAKOIO, 10 3HAXOAUTHCS MiJl KOHTPoJeM (i3n4HOT 0co0U - pe3usieHTa YKpaiHu
a00 IOPUANYHOI 0coOM - pe3ufeHTa YKpaiHM BIAMOBITHO JO MPaBWII, BH3HAadeHUX [l0MaTKOBUM KOJEKCOM
Ykpainu.

Jlimit kpeauTyBaHHA — 3a3faneriip obdymoniieHa [loroBopoM cyma KOINTIB, B MeXax sikoi baHk Hamae
Kpeautu (oBepapadTH/TeXHIYHI oBepapadTH).

Jlimit BUTpaT — cyma TIpONIOBUX KOINTIB, W0 OOJIKOBYIOThCS Ha Paxynky, sxi Kiient wmoxe
BUKOpUCTOBYBaTH. JIIMIT BHTpaT MOXK€ CKJIaJaTHCh 13 3aiuiuky kKomTiB Ha Paxynky 3a minycom Cymu
HE3HIKYBAJILHOTO 3aJIMIIKY Ta 3a IJIIOCOM CyMHU BCTaHOBIIeHOTo bankowm JlimMiTy KpeuTyBaHHS.

Jlimit BIIK — oOMexeHHS CyMH KOINTIB, B MeXax skoi KiieHT mMoske 31iCHIOBaTH IUTATKHI omeparii 3a
paxyHkoM. JIiMIT ckJlaaeThes 13 3aJUMIIKY KOIITIB Ha paxyHKY 3a MiHycoM CyMH HE3HMKYBAIBHOTO 3aJIMIIKY
Ta 3a IUIIOCOM CyMHU BcTaHoBieHOro bankom JlimiTy KpeautyBaHHsA. 3a BiacyTHicTio Takux, JlimiT BIIK
CKJIaJa€Thes 13 3aIMIIKY KOIITIB HA PaXyHKY.

MickoauHr — TpHU3HAUYCHHS EKBapOM CYyO’€KTYy TOCIOAApIOBAaHHS KOAY KaTreropii MisabHOCTI Ccy0’ekTa
rOCIOJIapIOBaHHS, 0 HE BiANOBIA€ (HaKTUUHIN AISTBHOCTI Cy0’ €KTa rOCIOJapIOBAHHS.

HauionaabHi myosiuHi gisiui — ¢i3uani 0codH, sIKi BAKOHYIOTh a00 BUKOHYBaJIM B Y KpaiHi BU3HAYHI MyOTidHI
¢ynkuii 3rigao m.m.37 m.l cr. 1 3akony Ykpainu «lIpo 3amobiraHHs Ta mpoTUAiIO Jeratizalii (BiIMHUBAHHIO)
JIOXOJIB, OJCPKAHUX 3JIOYMHHHUM ILIAXOM, (piHAHCYBAHHIO TEpOpHU3MY Ta ()IHAHCYBAHHIO PO3IMOBCIOJKEHHS
30poi MacoBOTO 3HUILICHHS.

HeakTuBHuii (Hexiroumii) paxyHok - PaxyHox KiieHTa, mo sKOMYy MpOTSITOM CTPOKY, BHU3HAYCHOTO
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[IpaBunamu, BiACyTHI Oynab-sKi omeparlii, OKpiM ONepaliil 1Mo CHucaHHIO (CTATHEHHIO) OYIb-SIKHUX KOMiCii
banky Ta omnepaiiiii o 3apaxyBaHHIO TPOIEHTIB. 3apaxyBaHHs (IIOMOBHEHHS) KOIITIB HA HEAKTUBHUI PaxXyHOK
JI03BOJIEHO, CIIMCAHHS (3HATTA) KOIUTIB 3 HEAKTUBHOIO paxyHKy KilieHTOM MOKiIMBE JMIIE MICisl 3BEPHEHHS
Knienra B Oank (m3BiHOK B Konrtakr — Ilentp, mosimomienns 3acobamu CJIO «Ib» Bank Lviv Online,
3BEPHEHHS Ha BIJIUICHHS).

Homep mobinbHoro tenedony Kiaienrta — Homep moOinpHOTO Tenedony Kiienra, skuif BUKOPUCTOBYETHCS
HUM [Tt poOboTr B CHCTeMH JUCTaHIiHOro 00cayroByBanHs «IHTepHeT-6ankinry «Bank Lviv Onlinex.
Homep paxynky Kiienra - Homep nmotounoro/ BkiagHoro paxynky Kiienra, sikuit aBToMaTHuHO (POPMYETHCSI
y ABC baHky Ta CKIaga€eThCcsi BHKIIOYHO 3 IUdp, O€3 CUMBOJIB, 3HaKiB, OykB, Tomo. KomoOiHaris mudp,
CHMBOJIIB, 3HaKiB, OyKB, TOIIO, sIKi MOXKYTh OyTH po3MimieHi miciss Homepa paxyHKy i BigaijieHi BiJl HbOTO
3HaKaMl (CMMBOJIaMH) HOCSTh BHUKIIOYHO TEXHIYHE [MPHU3HAUYEHHS I BHYTPIIIHHOOAHKIBCHKOTO
Bukopuctanus y ABC banky Ta He € CKJIaJoBOI0 HOMEpPA PaXxyHKY.

OsepapadT — KOPOTKOCTPOKOBUIM KpeAUT, KU HagaeTbesi KilieHTY y BUNIAAKy MEpPEeBUILEHHS CyMU oneparii
Ha/1 3aJUIIKOM KOIITiB HAa PaxyHKy, B Mexax 3a3faierias oo0ymoBieHoro JliMiTy BUuTpat Ha oMy PaxyHky.
Onepauiiinuii yac — yactuHa omnepauiifHoro 1Hs baHKy (3a BUHATKOM BMXIJHHUX, CBITKOBUX Ta HEPOOOUMX
IHIB), TPOTSATOM SIKOTO TpUAMaroThes Big KUTi€HTIB TuIaTiXHI IHCTPYKIIT Ta IHCTPYKIIl HA BiIKIMKaHHS.
Tpusanicts OneparniitHoro yacy BCTaHOBIIOE€TbC baHkoM caMOCTiiHO.

Onepauiiinuii 1eHb — J€Hb, TPOTATOM SKOTO MPHUMAIOTHCS IUIATDKHI I1HCTPYKIIl 1 JTOKYMEHTH Ha
BIIKJIMKAHHS Ta 3a HAsSBHOCTI TEXHIYHOT MOMUIMBOCTI 3JIMCHIOETBCA I1X OOpOOJICHHS, TepenaBaHHS 1
BUKOHAHHS.

Oco0u, noB’s13aHi 3 NOJITHYHO 3HAYYIIUMHU 0co0amMu — Pi3udHI 0cOOH, SKi BIANOBIAAIOTh X04a O OJTHOMY 3
TaKuX KPHUTEPIiB: BiJOMO, IO TakKi OCOOM MalOTh CHUIBHE 3 IMOJITHYHO 3HAYYNIOK 0CO00K0 OcHedimiapHe
BOJIOAIHHS FOPUIUYHOI0 0c00010, TpacTOM a00 1HIIMM MOJIOHUM MPABOBUM YTBOPEHHSIM a00 MalOTh OyAb-sKi
1HII TICHI JIJOB1 3B’SI3KM 3 TMOJITHYHO 3HAYYIIMMU OCOO0AMH; € KIHIICBUMHU OeHe]iIlapHUMU BJIIACHHUKAMHU
IOPUIMYHOT 0cO0HU, TpacTy abo 1HIIOro MOJIOHOrO MPAaBOBOIO YTBOPEHHS, PO K1 BIJOMO, 1110 BOHHU Jie-(aKTo
Oy/nM yTBOpEH1 JJIl BUTOJY MOJITHYHO 3HAUYILIUX 0OCI0.

ITapoab — koMOiHauig udp Ta JaiTep, sKi pazoM i3 Jlorinom KiieHta BUKOpHCTOBYEThCS Ui BXoay B Cuctemu
JAMCTaHIitHOTO 00CcIyroByBanHs «IHTepHEeT-0aHKiHM» «Bank Lviv Online» ta HagaeThes AJsl IEPIIOTO BXOY B
Cuctemy «lHTepHeT-6aHKIHI» BaHKOM, HUISIXOM BiJINIPABICHHS €JIEKTPOHHOTO MOBIJOMIIEHHS Ha €JIEKTPOHHY
aapecy Kiienra, Bkazany HuM y 3asiBi Ha miakiIo9eHHs] CUCTEMH JUCTAHIIIMHOTO 00CIyroByBaHHs «[HTepHeT-
Oankinr» «Bank Lviv Online», ta moBuneHn Oyrtu 3minenuii Kimientom mnpu mepimomy Bxodi y Cucremy
JAMCTaHIIHOTO 00cyroByBaHHs «lHTepHET-0aHKiHM «Bank Lviv Onliney.

IInaTixkHuii IHCTPYMeHT - MepcoHai30BaHMU 3aci0, MpUcTpiit Ta/abo Habip mporenyp, IO BiANOBIAAIOTH
BHMOTI'aM 3aKOHOJIaBCTBA Ta MOTOKEH1 KOPUCTYBAaYeM 1 HajJiaBaueM IIaThKHUX nochyr (bankom) muist HagaHHA
IUIATIXKHOT IHCTPYKILIT;

IInartiskna cucrema — cucremMa JJisi BUKOHAaHHS IJIATKHUX orepariiil 13 opMaaIbHUMHU Ta CTaHJApTU30BAHUMU
JIOMOBJICHOCTSIMH 1 3arajJbHUMHU MPaBHJIAMH I110JI0 TPOLIECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS PO3PaXyHKIB MiX
yqacHuKamu TuiatikHOi cuctemu. [[ims BIIK emitoBanmx bankoM - MiKHapomHa IUIaTiKHa cucreMa Visa
International.

IIIH - xonx — nepcoHanbHuil 1AeHTUDIKAIIHII HOMEp, CeKpeTHUI KOJ, Bimomuil Tuibku nepxkartemto BIIK, 1
HeoOXiTHMI 1uis 3iiicHenHs onepariit 3 BITK.

HonaTkosi pesugentu Cnonydyennx llratiB Amepuku:

- rpomanasau CIIIA (ski oTpumanu rpoMaassHCTBO 3a HapO/HKEHHSIM UM B MOPSAJKY HaTypai3alii), He3aJeKHO
BiJl HASIBHOCTI Y HUX TPOMAJISTHCTBA 1HIIIO1 IePIKaBH;

- oco0u, siKi MaroTh NocBiIKY Ha npokuBaHHA B CIIIA (GreenCard);

- ocobu, siki nepedyBanu B CIIIA mpotsrom Oinbiue 31 1Hs y moTouHOMY poti 1 6inbiie 183 1HIB B CYKYITHOCTI
MPOTSTOM  TPHOX TMOMEPEAHIX PpOKIB (KpiM BYHMTENIB, CTYJAEHTIB Ta CTaXepiB, SKi THMYacCOBO
nepeOyBaroTh/miepedyBanu Ha TepuTopii CILIA Ha migcrasi Bi3 TuIy «F», «J», «M» abo «Q»).

IMonoBHenns Paxynky — ¢iHaHCOBa omeparlisi 3 MpOBEICHHS MepeKa3y KOMTIB Ha PaxyHOK, B pe3yJsbTari SKOi,
3a CINIMBOM TeXHOJIOTIYHOro MPOMDKKY uacy, BinOyBaeThcs 30UMbIICHHS 3alUIIKy KOWITIB Ha PaxyHKy, Ha
CyMy TepeKa3aHuX KOIIITIB.

IlonoBHeHHs1 paxyHKky 3 BukopuctanusimM BIIK — ¢inancoBa onepariisi 3 mpoBeieHHS IepeKasy KOLITIB Ha

pPaxyHOK, B pe3yJIbTaTi sIKOi BiOyBa€eThcs 301UIBIICHHS, HA CyMy Takoro nepekasy, Jlimity BIIK Ta, 3a crimuBom
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TexXHOIOTIYHOTO MPOMIXKKY Yacy, BIAMOBIAHOTO 301UIBIICHHS 3aTUIIKY KOIITIB HA TAKOMY PaxyHKY.
MouiTu4yHo 3Hauymi ocodu — i3uyHi 0cOOH, SKI € HAI[IOHATLHUMU, 1HO3EMHUMH MyOTIYHUMHU JisT4aMH Ta
Jisi9aMU, SIK1 BAKOHYIOTB ITyOJiuH1 (DYHKIT B MDKHAPOIHUX OpraHi3aIisax.

Paxynok — notounuii (B 1.4. 3 BIIK)/ Bknanuuii (neno3utnuii) —Biakputuii Kiienty B baHky Ha yMoBax Ta B
nopsiIKy, Bu3HaueHoMy umu [IpaBunamu, JloroBopom Ta Tapudamu.

PoGoumii neHb — naeHb, nporiaroMm sikoro bankoMm 3xilicHIOETbes oOcimyroByBanHs KumientiB. TpuBamicts
Po0Oo4oro nHsA BCTaHOBIHOETHCA BaHKOM CaMOCTIHHO.

Cron-nuceT — cnucok HeniiicHux ta npunuHenux BITK.

Caiit Cucremu aucraHuiitHoro oocayrosyBanusi «IHtepHer-6ankinr» «Bank Lviv Online» - caiir B
Mepexi [HTepHeT, mo miaTpumMyeThcs Oankom nans HamanHs Kiientam poctymy go Cucremu «lHTEpHET-
OaHKIHT».

Tapudu — BcraHoBieHi baHKOM yMOBH, B SKHX BH3HAUYalOThCS NapameTpH (I[iHOBi, MPOLEHTHI, mTpadHi
TOILIO) Ml HajgaHHs OaHKIBChKUX mochyr KilieHTam, 110 3aTBEpKEHI PIIICHHSIM YIMOBHOBAKEHOTO OpraHy
banky:

. Tapudu na o6ciyropyBanus KiieHTiB-pizuanux ocio;

. YMOBH MPOAYKTIB (AEMO3UTHUX / KPEOAUTHUX TPOIYKTIB JUIsl (Pi3WYHHUX OCiO, MPOIEHTHI CTaBKU IO
KpeauTax (oBepApadTax/TeXHIYHUX OoBepapadTax)).

Tepmin kopuctyBanHs oBepapadTom/TexHiunum oBepapagprom (KpeauromM) — CTpoK (HaKTHUIHOTO

KOPDUCTYBAaHHS ~ KPEAMTHUMM KoOIUTaMHM  (KpeauToM), sKUMl 0OpaxoByeTbCs 3 JHA  BUHUKHEHHS
oBepapadTy/TexHigHOTO OBepApadTy 10 IHS BUKOHAHHS IpOIIOBOTO 3000B’sA3aHHS Tiepe]] baHKkOM y TOBHOMY
o0csi31, 30KpeMa, alieé He BUKIIOYHO: IOBEPHEHHS CyMH OBepApadTy/TeXHIYHOTO OBepApadTy, CIUIaTH
MPOICHTIB 32 KOPHCTYBaHHS HHM, CIUIATH HEYCTOIKH, oOymoBieHux JloroBopom, mumu IlpaBunamu Tta
Tapudamu;

Texuiunuii oBepapaTt — cyma nepeBuilleHHs 3aiumKy komTiB Ha Paxynky ta monax Jlimit BIIK (3a
HasBHOCTI TaKoro), sika BUHMKJIA B pe3ynbTaTi npoBeneHHs Kiientom omepanii 3 BukopuctanHsm BIIK.
Texuiunuii oBepapadT € KpeAUTHUMHU KolTaMu (KpeauToM), Haganumu bankoM ta otpumanumu KitieHToM Ha
yYMOBax MOBEPHEHHS, CTPOKOBOCTI Ta OIIATHOCTI.

TexHonoriynmii NpoMizkok yacy — BU3HaueHui [11aTi>kHOIO CUCTEMOIO CTPOK, TEXHOJIOTTYHO HEOOX1IHUHN AJist
31iicHeHHs be3roTiBKOBUX po3paxyHKiB, BKItoyaroun [lonoBHeHHs PaxyHKy.

Texnoutorisa 3D Secure - TexHOJIOT1s1, po3p00JIeHAa MI>XHAPOIHUMH TUIATIKHUMH CHCTEMaMU IS 3a0e3MeueHHs
MiABHUILEHOI O€3MeKH MPOBEIeHHs oneparlliil o miaTiXHii kapTui y Mepexi [nTepHer.

Tpets ocoda — inma, Hixk KiieHnT — ¢gi3nuna ocoda, Ha KOPUCTH K0T BUMHSIOTHCS i1 (BIAKPUTTS BIAMOBIIHOTO
PaxyHky To1110).

Yromm FATCA - 3akon Cnonyuenux IltatiB Amepuku «IIpo mogaTkoBi BUMOTH JO 1HO3EMHHMX PaxXyHKIB)
(Foreign Account Tax Compliance Act), sxuif HaOyB unHHOCTI 3 01.07.2014p., cripsiMoBaHMii Ha 3amoOiraHHs
Jeraiizauii 3JJ0YMHHUX JO0XO/iB Ta BU3HaUa€e 000B’SI3KOBI JIJIs BCiX (iHAaHCOBUX ycTaHOB-yuacHUKIB FATCA, y
ToMy uucii banky, mporenypu moao:

- MpOBeJEHHS 11eHTU(IKAaLll HOBUX Ta ICHYIOUHX KIIIEHTIB 3 METOIO BusiBJIeHHS [logaTKOBHUX pe3uIEHTIB
CIOA, ToOto kmieHTIB Ta/abo JloBipeHHX oci0 KIi€HTIB, siki € rpomaasHamu CIIIA, maioTe mocriiiHe Micie
npoxuBaHHs Ha Tepuropii CIIIA abo 3 iHmMX miAcTaB 3000B’s3aHi CIUIauyBaTH IMOAATKH BIAMOBIAHO A0
3akoHogaBcTBa CILA, Ta Hananu banky 3anmoBHeHy BianosigHO a0 BuMmor [lonatkoBoi cinyx6u CILIA dopmy
W9 13 3a3HaueHHAM ineHTHdIKaniiHOro HoMepa riatHuka noaatkiB CLIA (TIN) kmienra / JloBipeHoi oco6u
kiienTa (Hagani — FATCA-inentudikaris);

- HagaHHs 3BITHOCTI A0 [TogaTkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHopmariii mpo
kiieHTiB-IlogatkoBux pesuneHtiB CIIA, ix paxyHku Ta omnepaiii 3a HUMHU, TIPO 0ci0, sIKi He Halanu HeoOXiaHOT
iHdopmartii mis nposenenus FATCA-inentudikarii Toro;

- po3kputTs iHGopmanii npo pezynsratu FATCA-inentudikanii Ha 3anut [TomatkoBoi ciyx6u CILA,
0ci0, 1o 6epyTh y4acTh B Mepeka3i KOIITIB Ha paXyHKH KJIIEHTA, a TAKOX B 1HIIUX BUMAAKAX, Mepea0OadeHUX
FATCA,

- yTpuMaHHs «mtpapHoro» noaatky (withholding) B po3mipi 30% Bix cym mepekas3iB KII€HTIB, sIKI HE
Haganu HeoOxiaHoi iHpopmarii 1 npoBenaenns FATCA-inentudikariii, 3 HACTYyITHIM TIepeKa3oM 3a3HaueHUX
cym 1o [TonarkoBoi ciyx6u CIHIA.

YMOBH NPOAYKTY — BCTAaHOBJICHI Ta 3aTBEPIKEHI YIIOBHOBaKEHHM opraHoM banky nmapamerpu, Ha akux baHk
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Hajiae 0aHKIBCHKI TIOCIYTH, IO MalOTh YiTKO BU3HAYCHI BJIACTUBOCTI, YMOBH HaJaHHS Ta BapTiCTh (MIPOIICHTHI
CTaBKH).

dakcuMiJibHe BIITBOPeHHsI me4yaTkKu BbaHKy Ta aHaJIOriB BJIACHOPYYHMX HiANHUCIB YNOBHOBAKEHUX
ocio/mpencraBunkiB banky 3a 10mMoMoOro MexaHiYHOro KOMilBaHHA - orokeHni barkom Ta KiienTom
croci0 MmianmucanHs 31 CTOpOHU baHKy JOroBOpiB PO HaJaHHS OaHKIBCHKUX ITOCIYT, IOBIJIOK, 3asB, JIUCTIB, B
TOMY YHUCIIi JOKYMEHTIB, 000B’SI3KOBICTh SIKUX BCTAaHOBJICHA 3aKOHOJABCTBOM Y KpaiHH, IHIIMX JTOKYMEHTIB, 110
CTOCYIOTBCS CYIIPOBOKCHHS, 31CHEHHS 0aHKIBCHKUX OIEpaIlii, sIKi HaJJal0ThCsl B paMKaXx JIOTOBOPIB.

3pa3ku aHAJIOTiB BIACHOPYYHHUX MIAMKUCIB YIIOBHOBaXEHUX 0Ci0 baHKy Ta BiATHCK meyaTku baHKy MicTATBHCS B
Honatky Ne 5 o IlpaBuit.

Yitenu cim’i — 40JIOBIK/IpyKrHA a00 MPUPIBHSHI 10 HUX 0COOHU, CUH, JI0YKa, TACHHOK, MaA4epKa, YCHHOBJICHA
ocoba, ocoba, sika mepeOyBae i OMIKOK ad0 MIKIyBaHHSAM, 3STh Ta HEBICTKA 1 MPUPIBHAHI 1O HUX OCOOH,
0aThKO, MaTH, BITYUM, MadyXa, YCHHOBIIIOBaUi, OMKYHH YH MIKITyBaJIbHUKH.\

Tnwi mepminu, wo eacusaromocs 6 yux Ilpasunax, maiome 3HaYeHHs | 3Micm BGIONOBIOHO 00 YUHHO2O
3aKoHo0aecmea Yxkpainu.

2. MOPAAOK BIIKPUTTS PAXYHKY
2.1. Bigkputts Ta o6cnyroByBaHHS PaxyHKiB 3M1MCHIOETbCS Ha MiACTaBi, B MOPSAKY Ta BiIMOBIAHO N0
JloroBopy, ux IIpaBui, 4nHHOTO 3aKOHOJABCTBA, Y BAIIIOTI, 00paHiit KitieHToM.
2.2.  bauk Bigkpusae Kiienty PaxyHOK, HOMep i Ha3Ba BaJIOTH SKOTO 3a3HavaroThes B Jloroopi (lomatok 2
1o 1ux [Ipaui). Onun npumipauk JloroBopy 30epiraetbes B banky, a Ipyruit npuMipHUK y maneposiii hopmi
HagaeTbes KimienTy mig po3nucky (MpH BIAKPUTTI paxXyHKY y BiAieHH] baHKky).
2.3. BigkputTTs paxyHKy [UIS MOBHOJITHIX TpoMalsiH YKpaiHU (SKi OJHOYACHO € pe3uJACHTaMH YKpaiHu)
MOKe 3fiiicHIoBaTtucs uepe3 Cucremy AMCTaHUIHHOTO oOcimyroByBaHHs «lHTepHeT-OaHKiHr» «Bank Lviv
Online». bank Ta KiieHT moroawnu, 1o YyKJIaJ€HHS JIOTOBOPY Ha BLAKPUTTA PaxyHKy Mo)ke BUMHSTHCA
CropoHamMH LUIAXOM MiJNUCAaHHS EJNeKTpOHHOro JOKYMEHTY, 3 BUKOpUCTaHHAM KiieHTOM KBatihikoBaHOTO
enexktponHoro mianucy Jis.miamuc. [lpumipauk JoroBopy bank Hajacuiae kaHamamMu JIHUCTaHIIHHOTO
€JIEKTPOHHOI'0 OOCITYTOBYBaHHSI Ha €JIEKTPOHHY MOUITY, 3a3HaueHy KiieHToM.
2.4.  KiieHT 3000B’3y€Thcs HaAaTH baHKy MakeT MOKYMEHTIB s BIAKpUTTS PaxyHKy 3TigHO 3 BUMOTaMH
HOPMAaTHBHO - IPaBOBHX akTiB HarioHansHOro 0anky YkpaiHu. Y BUNAJKY, SIKIIO BHYTPILIHIMU HOJOXKEHHIMU
baHky BCTaHOBJEHO IMOJAaHHA JOAATKOBUX JOKYMEHTIB, KilieHT 3000B’s3aHuil iX HazaTtu pa3oMm i3
BUIIIEBKa3aHUMHU JOKYMEHTaMH.
2.5. lmsxom mignucanHs BignosigHoro [oroopy, KimieHT minrBepmkye, mo o3HaiiomuBcs i3 Tapudamu
banky, numu IlpaBunamu Ta iHIIUMHM JOKYMEHTaMH, HEOOXITHHUMM A 0OcinyroByBaHHs PaxyHKy, 110
BiJIKkpuBaeThest Kimienty bankom, 1 3000B’s13y€eThCs iX BUKOHYBAaTH B IOBHOMY 00CS31.
2.6. bank moctiitHo iHdopmye KiieHTa mpo pyX KOIUTIB (Hajae BMUIIMCKY) MO PaxyHKy 3a J10mOMOroro
nociayru GSM-06ankiHr, a Takox KimieHT Mae mpaBo OTpUMaTH BUITHCKY 3a CBOIM 3aITUTOM OJIMH Pa3 MPOTATOM
KaJIeHJapHOro MicsIsl Ha Oe30IulaTHill OCHOBI. Yci HACTYNHI 3alUTH MIOAO0 OTPUMAHHS BHITMCKU MPOTATOM
KaJleHAapHOro Micsls TapudikyroThes 3riiHO TapudiB banky. KiieHT Hece BiANOBiNaIbHICTh 32 OTPUMAaHHS
[BOTO pPyXy KOIITIB (BHUMHCKH). Y BHIAAKy BHUSBICHHS PO301KHOCTEH MK omepamisiMu (CymMamH),
3a3HaYE€HUMH Y TIOBIAOMIICHUX 3 (pakTUuHUMHU, KiTieHT 3000B’I3y€ThCS HE Mi3HIIIE 15 Yrcia KOXKHOTO MICSIIA,
Ha/1aBaTH B MHCBbMOBIiH (hopMi 10 banky cBoi mpeTeH3ii 3 HEOOXiTHUMH JOKYMEHTaMH (KOIii 4eKiB, paxyHKIB,
IUTATDKHUX OPYYeHb 1 T.M.). Skmio KiieHT y BCTaHOBIIEHUI UM IYHKTOM TE€PMIH HE Mpej sIBUB MPETeH3il y
nUCbMOBIN (opmi, BBakaeThcs, mo KiieHT miaTBep/pkye 1 omepaiii. Jlo BperymioBaHHS MpeTeH3li, 1110
Hajaiinuia B baHk, panime cnucani cymu no PaxyHKy He BiIHOBIIOIOThCS. Kili€HT, He HaJlaBIIM 710 MEPIIOro
JIIOTOTO HAaCTYITHOTO POKY IMpPETeH31H 1010 3aMuiKy Ha PaxyHky, BkazaHoro y Bumuctii 3 paxyHKy cTaHOM Ha
nepiie CiyHs MONepeTHbOr0 POKY, MIATBEPKYE LI 3aIUIIOK.
2.7. Bunucku mpo pyx KomTiB mo PaxyHky MoxyTh Oyt chopmoBaHi BlacHUMHU cuiiamu KitieHTa, SKIIo
BiH KOpHCTYeThCsl mocinyramu CHcTeMM IHUCTaHIiHOTO o0ciayroByBaHHsi «IHTepHeT-OankiHr» «Bank Lviv
Online», a6o bankom 3rimHo i3 3anutom Kiienrta. Ilepion GopmyBanHs Bunucku 3 iHimiatuBu KiieHTa He
obmexyerses. KpiMm iHpopmanii mpo pyx xomrTiB no PaxyHky, y Bummcii MoXyTh 3a3Ha4aTHCS B1JIOMOCTI
010 3MiHU Tapudis, 3MiHE PO3MIpy MPOIIEHTHOI CTaBKH, 1[0 HAPAXOBYETHCS HA 3aJIUIIKK KOIITIB Ha PaxyHKy
(y pasi imimitoBanHs baHkOM BIANOBITHMX 3MiH), 3aKiHUeHHS CTpoky nii KapTku, sika BumymeHa a0
BIMOBIIHOTO PaxyHKy, a Tako CyMH 3a00proOBaHOCTI, K1 MiJIATaIOTh 10 criaTi. CTOPOHU JOMOBHIIUCH, 1110
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KitieHT HE 3BiIBHAETHCSA BiJl 000B’A3KY BUKOHAHHS 3000B’s13aHb 3a J[oroBOpOM, SIKIIIO BiH HE 03HAWOMITIOETHCS
3 BIJIOMOCTSIMH, 1110 3a3Ha4ar0ThCsl bankoMm y Bumnuciti.

2.8.  KiieHnTt 3000B’s13yeTbcst He BUkopructoByBaTtd PaxyHok Ta BIIK y minsx, mo cyrnepedaTs 3aKOHOIaBCTBY
VYxpainu, loroBopy Ta IlpaBuiam, 30kpema, He BUKOpHCTOBYBaTH notouHuii Paxynok ta BIIK, BiakpuTHii 1is
BJIACHUX TOTpeO, IS TMPOBEIEHHS OIepalliid, MoB’SI3aHMX 13 MiAIPHEMHHIIBKOIO Ta I1HIIOK MPodeciitHO
JISIIBHICTIO.

3. OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB
3.1. bank 3piiicuioe o6cmyroByBaHHs Ilorounoro Paxynky KiieHta, nuiixoM HagaHHS HOCIYT, IO
OB’ s13aHi 13 mepeka3oM KomTiB 3 PaxyHky / Ha Paxynok Kiienrta, Bugadero oMy IponioBUX KOIITIB, a TAKOX
3IIACHEHHSM TI0 IIbOMY PaxyHKY IHIIMX OIepalii, nepegdadyeHnx YUHHUM 3aKOHOAAaBCTBOM i JloroBopom, 3a
BUKIIIOUEHHSIM DPAaXyHKIB 13 CHEI[laJIbHUM PEKMMOM BHKOPUCTaHHS, IO BIIKPUTI HAa YMOBaX CHEI[iallbHUX
[[IHOBHX MapaMeTpiB, BUZHAYEHUX Tapudamu.
3.2.  Ob6cnyroByBanHs Paxynky Kiienra.
3.2.1. Ob6cnyropyBanHs Paxynky KimieHTa 3IiHCHIOETBCS 3 BHKOPUCTAHHSM TIUIATIKHUX IHCTPYKIIIH,
BHU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
3.2.2. TlomanHs mamepoBHX IUIATLKHUX iHCTpyKuid Kiienrta no baHky 3ailiCHIOETBCS HUM 0coOmcTO abo
YIIOBHOBAXXEHOI0 Ha IIe 0co0010, Ha MiAcTaBl HaleHUM unHOM odopmieHoi [losipenocti Kiienta. Ilpu
[[bOMY, MPOCTABJICHHS BJIIACHOPYYHOTO MIiANKCY Ha IUIATLXHIA iHCTpYKIii KiieHToM abo yrmoBHOBa)KE€HOIO Ha
11e 0c000I0, BBAKAEThCA HaJaHHAM 3roau baHKy Ha BUKOHAHHS IJIATDKHOI omeparii, a IulaThKHA omnepariis,
3[iiCHEHA Ha MiACTaBl TaKOl IUIATIHOT IHCTPYKIIIT BBAYKATUMETHCS aKIENTOBAHOIO.
3.2.3. llomanns mnatikHux iHCTpyKUid Kiientom baHKy B eJNEKTPOHHOMY BHIVIAI PEriiaMEHTY€EThCS
OKpeMUM JoroBopoM Mixk bankom Tta Kitientom.
3.2.4. bank npuiimae miatixHi iHCTpyKUiil Bif KiienTa mpoTsirom BcraHoBieHoro B banky OnepariiiiHoro aHs.
[ToBinomnennss KiieHTiB mpo BcTraHoBieHHs OmepaniiiHOro dyacy BiJOYBA€TbCsl LUIIXOM PO3MIIICHHS
iH(opMallii Ha JOMIII OTOJIOIIeHb B MPUMIIIEHHSIX baHky B focTynHoMY Uit KiieHTiB MicITi.
3.2.5. bank ompanpboBye i BUKOHY€ TUIATIHI IHCTPYKIII B HAllIOHAJTBbHIA BANIOTI, 0 HAMIWIUIA MPOTATOM
OnepariiiHoro yacy, B Onepauiifauii 1eHb X HaJAXOIKEHHS.
3.2.6. Jlns BUKOHAHHS IUIATDKHUX THCTPYKIIA B 1HO3EMHIN BaIOTI, MO HAMIHILIH TpoTsroM OrepariiitHoro
4acy, BCTAHOBJIIOETHCS HACTYITHUHN MOPSIOK:
- npotsaroM OnepauiiiHoro 1Ha baHk onpanboBye MmiIaTikHI IHCTPYKIII 1 ciucye kot 3 Paxynky Kiienra;
- Ha HactynHui Omnepauiiinuii neHb banky 1 Horo baHkKy-kopecnoHJIEHTa IIi KOIUTH CIHUCYIOThCS 3
KOPECTIOHACHTCHKOTO paxyHKy baHky, Bigkputoro B baHKy-KopecnoHAEHTI (IIpM BUKOHAHHI IUIATI)KHUX
IHCTPYKIIiH B IHO3EMHII BaJIIOTI).
3.2.7. IlnarixHi iHCTpPYKIIi, SKi HATIANDIM Ha MANepOBHX HOCISAX TMichs 3akiH4eHHsS OrnepariifHoro gacy,
BUKOHYIOTBCS SIK JIOKYMEHTH, K1 Haaiinum B Onepauiinuii yac HacTynHoro OnepariifHoro JHs.
3.2.8. bank BHKOHYE€ IIaTDKHI iIHCTPYKIIIi BIAMOBIIHO JIO YEProBOCTI iX HAJAXO/PKEHHS Ta BUKIIOYHO B MEXax
3aJIMILIKY KOIITIB HA paxyHKy KiieHra.
3.2.9. bank 3000B'si3yeThCcsi 3a0€3MeUyBaTH CBO€YACHE 3apaxyBaHHsS / CHUCAHHS KOITIB Ha PaxyHok / 3
Paxynky Knienra.
3.2.10. JlokyMeHTH, 1110 MIATBEPAXKYIOTh CIIUCAHHS / 3apaxyBaHHs KOIITIB 3 PaxyHky / Ha PaxyHOK, BUatOThCA
Ha BuMory KiieHTa pa3oM 13 BUIHCKOIO 3 oro PaxyHky.
3.2.11. KiieHT 3000B'I3y€ThCsl JOTPUMYBATUCh NMPUHIMIIB Ta MPaBUJ OpraHizaiii po3paxyHKiB, CTaHAApTiB
JOKYMEHTIB 1 JOKyMEHTOOOITY, 10 BIIPOBA/IXKEH1 B TOCMOIAPCHKUN 000pOT YKpaiHH, Ta BCTAHOBJICHUX MPAaBUII
BEJICHHS KaCOBHX /TUIATKHUX orepailiid B YKpaiHi.
3.2.12. YV pazi, skmo KimieHT odopMHB TUIATDKHI IHCTPYKINI 3 TOPYIICHHSM 3aKOHOJAaBCTBa Ta / abo
HopMaTuBHUX akTiB HarionansHoro banky VYkpainum, bank MOTHBOBaHO, 3 MOCHJIAHHSM Ha IIiJCTaBH,
nepeadaveHi YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu, moBeptae ix KiieHTy 6€3 BUKOHAHHS.
3.2.13. Ilpu momanni no banky mnaTikHUX iHCTpYKLiM, KimieHT 3000B's13aHUI AoaBaTH 10 HUX TependaydcHi
3aKOHOJIaBCTBOM CYITPOBIHI JOKYMEHTH.
3.2.14. ®opma Ta peKBI3UTH BUIUCOK 3 0CO0OBUX paxyHKiB KimieHTiB BU3HauatoThCs Ha mijncTasi Bumor HBY.

3.2.15. bank Ha miacraBi 3asBu KitieHTa BmpaBi MPOBOAUTH PO3IIYK KOINTIB, SIKI MOBWHHI Oyld HaIIATH
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Kimienry, ane B bank He Haxmiiinum Ta / abo ski He Hamidnum g0 OTpuMmyBada, ajge OyiM IepepaxoBaHi
Knienrom. 3a nHamanus wuiei nmociyru KiienT crutauye banky kowmicito B po3Mipi Ta B CTPOKH, BH3HAuU€HI Y
tapudax banky.

3.2.16. Criucanss KOIITIB 3 paxyHKy KitieHTa 3/11CHIOETBCS 32 OTO TOPYUYCHHSIM.

3.2.16.1. ®daktoM ykmaneHns 3asBu - Jloropopy KiieHT nopydae baHky Ta Hamae CBOIO 3roay Ha
iHiIifoBaHHs Ta 31ilicHeHHss bankoM omepauii 3 neberyBanns Horo Paxynky/PaxyHkiB, BinkpuTux Ta/abo ski
Oynyte Binkputi KiieHToBi B baHKy, myisi BUKOHAHHS TUIATDKHHUX OIEpalliif, B TOMY YHCJ MOB’S3aHUX MK
co0010, MI0JI0 CIUIATH MPOIEHTIB, KOMICIH Ta 1HIIMX, HAJISKHHUX 10 CIUIaTH baHKy IuiatexiB, y TOMY 4HCIT
npocTpoyeHux. IIpu 11bOMy, MOMEHTOM HAacCTaHHS OE3BIIKIMYHOCTI IIi€1 3rou € noJaHHs 10 baHKy Halle)XKHUM
YMHOM 0(OPMIICHOT TUTATIKHOT IHCTPYKIIT a00 HACTAaHHS AT BATIOTYBAHHS;

3.2.16.2. Y Bunaaxy, fKmo npu aedeTyBaHHI PaxyHKy BajioTa IUIAaTEXY € TAaKOK JK IO 1 BaJIOTa
3000B’s13aHHs, TO iHIIIIOBaHHA Ta 31ilcHeHHA bankom omepauii 3 neGeryBanHs Paxynky Kiienta Ha cBORO
KOPHUCTh 3AIMCHIOETbCS B CyMi, JOCTaTHiM g morameHHs 3aboproBanocti Kiienra nepen bankom, a y
BHITQJIKy HEJIOCTATHOCTI KOIITIB — Yy BCili HasiBHIN Ha PaxyHKy cymi.

3.2.16.3. VY pasi HasBHOCTI y KitienTa mpocTpodeHux 3000B’s13aHb nepel baHkoM 1 moJaHHs Ipu LbOMY
Knienrom 0 banky miaTiXKHUX HCTPYKILIA Ha BHKOHAHHS IUIATDKHUX ONepaliil BIIMIHHHMX BiJ omeparii 3
BUKOHAHHS IIPOCTPOYCHUX 3000B’s13aHb, 1 pa3oM 13 uuM Ha Paxynky KiienTta komTiB Oyzne HE JOCTaTHBO IS
BUKOHAHHSA MOr0 IJIATDKHUX I1HCTPYKIIH, OIJIATH IUIATDKHUX TOCIYT Ta JJIS TOTAIICHHS MPOCTPOYSHHUX
3000B’s3aHb nepes bankowm, y mepinoueproBoMy mopsaky baHKoM iHILIIOETbCSA Ta 3IHCHIOIOTHCS omneparii 3
neberyBanHs Paxynky KiieHTa Ha cymy Horo mpocTpodeHHX 3000B’s3aHb nepea bankowm, a mojani IiaTixkHi
iHCTpyKLii moBepTatoThes KiieHTy 6e3 BUKOHAHHS Y MOPSIKY, lepe0adeHOMY 3aKOHOAABCTBOM Y KpaiHH.
3.2.16.4. VY Bunanky, SKIo BaJoTa Ha paxyHkax KirieHTa € BiIMiHHOIO BiJl BIIOTH 3000B’sS3aHb MEpen
bankoM, Tto Kiient mopyuae banky iHimitoBatu Bix imeni KiieHta Ta 3pificHuTH omeparii 3 KymiBii
/mponaxy/koHBepTalii (0OMiHY) BaJFOTH HACTYITHUM YHHOM:

- bank 3niiicHIoe oneparii 3 e0eTyBaHHs paxyHKY (KOXHOIO BiANOBiAHOro paxyHKy) KiieHnTa komrtu y
BaJIOTI B CyMi, siIka HEoOXiJHa JyIsl MoramieHHs 3a00proBaHOCTI Ta 3A1MCHEHHs BCiX BUTpaT (cIuiara
KOMICIi# Ta IHIIMX IUIaTeXiB, NepeAdayeHnX YNHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta yMOBAaMU 3/1IHCHEHHS
TopriB Ha MBPYVY) a6o, AKI0 1IMX KOIITIB HEJAOCTaTHBHO JUIs MOTAIIEHHS BCi€i 3a00proBaHOCTI Ta 1HIINX
HanexxHux 3 Kiienra miarexis, B TOMY 4HCIl BUTpaT, baHk 31ilicHIOE oneparlii 3 1edeTyBaHHs PaxyHKy
Knienta, 1 BIANOBIAHO O YMHHOTO 3aKOHOJABCTBA NPOBOAMTH Bim  iMeHi  Kiienrta
KYIIBJIIO/TIPOJaXk/KOHBEpTalLil0 (0OMIH) 1i€i BaJIIOTU HA BaJIIOTY BUKOHAHHsS 3000B’s3aHb. Lli onepaii
bank 3niiicHioe 3a Komepuiiinum kypcom/Kpoc-kypcom, sikuii bank caMocTiiHO BU3Ha4ae, BUXOJMUU 3
omepalliii, siki 311MCHIOIOTHCS B 1ieH 1eHs Ha MBPY;

- OTpHMaHI Koty baHk cripsiMoBye Ha noraimeHHs 3a0oproBanocti Kiienra nepen bankom;

- bank 3a paxyHok koutiB KitieHTa 3/11HCHIOE OJIaTy TUIaTIXKHUX MOCIIYT.

3.2.17.Y pa3i orpumaHHs baHKOM NOBiIOMJICHHS BiJ HajJlaBaya IUIATLHKHUX MOCTYT TUIATHUKA [P0 BUKOHAHHS
MMOMMJIKOBOI, HEHaJeKHOI a00 HeaKIeNTOBaHOi IIaTLKHOI omepamii Ha kopucTh Kiienra (Hamami —
HenpaBomipHe 3apaxyBanHsi), bank moBigomisie KiieHTa (IOCTYNMHHMMH KaHajdaMu 3B’S13Ky) MpPO HACTaHHSA
TaKMX OOCTaBHUH.

VY Takomy Bumnanaky, KiieHT, 3000B'si3aHMII TpPOTATOM TpbOX poOOYMX JHIB 3 JAaTH OTPUMAHHS
3a3HAYCHOTO TMOBIIOMIICHHS baHKy, BHCIOBHTH CBOE BOJICBUSBJICHHS IIOJ0 TIIOBEPHEHHS CyMH
HenpaBomipHoro 3apaxyBaHHs HaJlaBauy IJIaTiXKHUX MOCIYT TUIaTHUKA.

CBoe BoneBusiBIeHHS KilieHT 31iHCHIOE NUISIXOM HampaBieHHs A0 baHky (ZocTynmHMMM KaHalaMu
3B’A3KYy fKi JalOTh 3MOTY HaJeXHO ineHTH(]ikyBaTH KilieHTa) MOBIAOMIIEHHS HpPO 3rOAYy YM HE3roay Ha
NoBEepHEHHs cyMu HernpaBoMipHOTO 3apaxyBaHHs HaJaBady IUIATIKHUX MTOCTYT TIATHHUKA.

Hanpasnsroun banky mOBIJOMJIEHHS NHpoO CBOKO 3rojly Ha MOBEpHEHHs cymu HenpaBomipHOro
3apaxyBaHHs HaJlaBady IUIATDKHUX MOCTYT MaTHUKA, KiieHT TMM camuM nopydae baHky Ta Hajae CBOO 3roay
Ha iHIIIFOBaHHS Ta 3/iiicHeHHs baHkoMm omepaitii 3 neberyBanHsl PaxyHKy 1151 BUKOHAHHS IUIATKHOIT omepartii
3 noBepHEeHHs cymu HempaBomipHoro 3apaxyBaHHS HajJaBauy IUIATDKHUX HOCIYr IulaTHUKA. [lpu npomy,
MOMEHTOM HACTaHHs Oe3BIAKIMYHOCTI IIi€i 3roau € HAAXO/KEHHS 10 baHKy 3a3HaueHOro MOBiTOMIICHHS
Kiienra npo 3romy.

Otpumanns bankom noBizomiieHHst KiieHTa, sike CBIAUMTH MPO HOrO HE3roJy Ha MOBEPHEHHS CYMH

HemnpaBomipHoro 3apaxyBaHHS HajaBady IUTATDKHUX TOCHYT IIATHUKA, YHEMOJKJIMBIIIOE I1HIIIFOBaHHS Ta
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3liMCHeHHs baHkoM omneparii 100 Takoro MOBEpHEHHs KOIUTiB. BoaHouac, He oTpumaHHs bankom/He
HA/IXO/UKEHHS 710 baHKy y BH3Ha4eHHMH BHIIE CTPOK TAKOTO TOBIJOMIICHHS, PO3LIHIOETHCSA SK HE HAIaHHSA
Knienrom 3ronu Ha noBepHeHHs cymu HenpaBomipHoro 3apaxyBaHHs HajJlaBady IUIATDKHUX MOCIYT IJIATHUKA.
VY pasi wesromu Kiienra moBepHyru cymy HempaBomipHoro 3apaxyBaHHS HajaBauyy IUIaTIXHHX
MOCIYT IUIATHUKA, CIIMCaHHS KOIITIB 3 paxyHKy KilieHTa 3/1IICHIOETBCS Y CYyI0BOMY MOPSAIKY.
3.3. Ilonoxenns mporo posniny I[lpaBui po3WiHIOIOTBCA, SK 3asBKa Ha KYIIBIO/TIPOAAXK/KOHBEPTAIIIIO
(oOMiH) BaOTH, HEOOX1THOI /11 BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitienTa nepen bankom. bank Bmpasi y
BKAa3aHOMY BHIIE TOpPAAKY 3AiiicHioBatu  omepamii 3  neOeryBanHs  Paxynky  Kiienta Ta
KYITiBJIFO/TIPO1ayK/KOHBEPTaIlito (0OMiH) BaJIFOTH, HEOOX1THUX JIsl TIOTAIIICHHS TPOIIOBUX 3000B’s13aHb KitieHTa,
3 JHS (BKJIFOYHO) HACTAHHS CTPOKY (TEPMiHY) IX TOTAllIeHHs, SKIIO 1HIIe He Oy/Ie BCTAHOBJICHO JIOMOBIICHICTIO
Mibk Ctoponamu. 3piiicHeHHs omeparii 3 neberyBaHHs Paxynky Kiienta Ta KymiBis/pojax/KOHBEpTAIIis
(oOMmiH) BamoTH, 110 NiependayeHi uieto rnaBoro [IpaBui, € mpaBoM, a He 000B’s13k0M baHKYy.
3.4. ®@axrtoMm mignucaHHs/ykinanaeHHs 3asBu - JloroBopy KiieHT miaTBepikye, 1m0 HUM 0e€33aCTepekHO
YIIOBHOBaKEHO baHK Ha 3AiiiCHEHHs 3apaxyBaHHsS (B3a€EMO3aNiKy) Oyab-sIKMX 3yCcTpiuHUX BUMOT baHKy, siKi
bank mae crocoBHo KitieHTa, mpoTH Oynb-KUX 3000B’s3aHb, SKi HiAJIATal0Th BUKOHAHHIO baHKOM Ha KOpPHUCTh
Kuienra, Brimouaroun 30008’ s13aHHS 3 ToBepHEeHHs1 bankom komtiB KitieHTty 3 Oyab-sikux PaxyHkiB.
3.4.1. TlpumycoBe criucaHHs (CTATHEHHS) KOWITIB 3 paxyHKy KirieHTa 3/11iiCHIOETbCS y BUITAIKAX, B MOPSAKY Ta
BIJIOBIAHO 10 BUMOI YUHHOTI'O 3aKOHOIaBCTBA.
3.4.2. HapanHs IHIIMX MOCIYT, 1110 6€3M0CcepeIHbO HE BIAHOCATHCS A0 KACOBOTO OOCIYTOBYBaHHS PaxXyHKIB Ta
3MIACHEHHS TUIATDKHUX Omepamiil (KpeauTyBaHHS, (paKTOpWHT, JI3MHT Ta iHIN), 3AIHCHIOBATH Ha IMiJCTaBi
OKpeMuX J1oroBopiB 3 KimieHTOM.
3.4.3. KiieHt BipaBi KOHCYJIbTYBAaTHCh 13 baHKOM 3 MUTaHb 3/1iliCHEHHS 0E3rOTIBKOBUX PO3pPaxyHKIB, TPaBUI
JOKYMEHTOOOITY Ta IHIIUX MHUTaHb, [0 MAIOTh O€3MOCepeHE BITHOLIECHHS O KaCOBOrOo OOCIYroBYBaHHS Ta
3M1MCHEHHS TUTATKHUX onepariit KiienTa.
3.4.4. Ilpu 3nilicHeHHI mepekas3iB 3a KOpAOH (3-3a kopaoHy) KiieHT 3000B’A3aHui HajaTH / OTpUMATH YCIO
HeoOX1IHY 1H(pOpMaIiI0 PO PEKBIZUTHU ILIATEXKY (Tpacy IJIATEXY, PEKBI3UTH OAHKIB-KOPECIIOHAEHTIB, TOLIO).
3.5.  O6cnyroByBaHHs KiieHTa 3a TOTIBKOBUMH OTEPALISIMU.
3.5.1. IlpuiimaHHs Ta BUAa4Ya KOUITIB B TOTIBKOBii (pOpMi 3IHICHIOETHCS BIATIOBIIHO 10 BUMOT 3aKOHOJIAaBCTBA
VYkpainu, nux IIpasun ta Jorosopy.
3.5.2. KiieHT Mae mpaBO OTPUMYBATH TOTIBKOBI KOIITH y MeXaX HasBHUX KOIITIB Ha PaxyHKy, B MOpSIKY,
nependaueHoOMy 3aKOHOAABCTBOM Y KpaiHH.
3.5.3. Jlnst cBO€YACHOTO O/iepKaHHS MOTPiOHOI CyMHU KOIITIB B TOTiBKOBiH Gopmi, KitieHT He mi3Hime Hix 3a 1
(ogun) PoGounii neHs mucbMOBO NOBiJIoMIsie baHk Mpo HEOOX1AHICTh OTPUMAHHS TOTIBKOBUX KOILITIB IMOHAJ
50 000 (mm’sitmecs T TUCSY) TPH. Ta / 00 eKBIBAJIICHT Ii€i CYMH B IHIIIMX 1HO3EMHHUX BAIOTaX.
3.5.4. bank He posrasaae [Iperensii KiienTa npo HemocTayy roTiBKOBUX KOIITIB, 1 HE HECE BIAMOBIIATBHOCTI,
SIKITO Taka HejpocTava BusiBiieHa KiieHTOM mo3a mpumiteHHsM kacu baHky Ta 6e3 Horo mpeacTaBHUKIB.
3.5.5. Sxmo PaxyHok BiAKpUTHI B iHO3€MHIM BaJIOTI 1 CyMa HapaxOBaHUX MPOLEHTIB (YaCTUHU MPOLEHTIB,
YacTHHA CyMH 3aJIMIIKYy Ha PaxyHKy) MeHIIa BiJl KyHIOpH HalMEHIIOro HOMIHAJdy 1HO3€MHOI BalIOTH, sKa
BKazaHa y JloroBopi BamtoTol0 PaxyHKy, TO Il yacTWHA BMILJIAUy€ThCSl B HalllOHAIbHIA BaltOTI YKpaiHU 3a
KYpCOM, SIKHH BCTAHOBIIOETHCS OAHKOM JUIsl OOMIHHMX OIlepalliif Ha JeHb BUILJIATH MPOIICHTIB.
3.5.6. bank mae npaBo BiniMoBHUTH KilieHTY y BuAaui roTiBKM y BUINAAKY HEJJOTPUMAHHS HUM BUMOT YHMHHOTO
3aKOHOJABCTBA, IO PErJaMeHTye TOpPSIOK 3/iMCHEHHS KacoBOTO OOCIYroByBaHHA Ta/ab0 MNpOBENCHHA
TUTATDKHAX Omepalliii, a Tako BUMOT ux [IpaBwii, a TakoX y BHIAJKax, SIKIIO BUMOTa PO BUAAYY TOTiBKH
Hafiima Big Kiienra y micnsonepaniiiHuii yac.

4. TIOPSIOK BUT'OTOBJIEHHS, BAKOPUCTAHHSA TA 3JIMCHEHHS ONEPAIIINA 3
BAHKIBCBKUMMU IVIATIZKHUMU KAPTKAMM (BIIK)
4.1. OO6cnyroByBanHs bankom mnotounux paxyHkiB KiienrtiB 3 BukopucranHsm BIIK 3nilicHioeTbes 3a
N1e0eTOBOI0 CXEMOIO B MOPSIKY BCTAHOBJIEHOMY YMHHHMM 3aKOHOJABCTBOM, LuMu IlpaBuiamu, JloroBopom ta
BIJIMOBIAHO 10 CTaHAapTiB BimmoBigHoi [lmartixkHOi cuctemu, [HCTpyKIii KOpuCTyBada MIATiKHOI KapTKH
(domatok 4.1. no mux [IpaBmi), Ta 3rigHo Tapudis.
4.2.  Tlopsnok BurotoBieHHs Ta Bukopuctanus BIIK.

4.2.1. bank Hagae Kimienty mociyru mo BurotoBieHHio BIIK Ta 3ailficHenHro omepariii 3 ii 3aCTOCYBaHHSIM.
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bank Buroronse BIIK, tum Ta imeHTHdiKamiiiHI O3HAKKM SKOi 3a3HAYAOTHCA Yy BiAmoBigHOMY JloroBopi
(Jomatok 4 no mux [Ipasuin), yknanenomy 3 Kiienrom. Kiient kopucryerbes BITK npotsirom 3a3HaueHoro Ha
HIi CTPOKY, TOTPUMYIOUHCHh [HCTpYKIlii KopucTyBaya raTixHoi kapTtku. BIIK He mimnsarae mepexadi iHIIUM
ocobam 3a BuHATKOM JloBipeHoi ocobu. IIpencraBuuk Jlepxkarens mae npaBo orpumaru BIIK Ta ITIH-kox no
Hel 3a JIOBIpeHicTo, 10 BUAaHa JlepxkareneM Ta MOCBiIYEHA B yCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY.
Buxopuctanas BIIK 3a noBipeHiCTIO HE JOMyCKaeThcs. baHK HE Hece BIANOBINATBHICTH 3a MPOBEIACHHS
omnepariii 3 BukopuctanusM BIIK, BuiaHoi mpeacTaBHUKY 3a JOBIPEHICTIO.

4.2.2. 3akonHuil mpencraBHUK (OaTbku (YCHHOBIIOBAYi, MPUHOMHI OaTbKH, OaThKHU-BUXOBAaTEll), OIIKYH,
MIKTYBAJLHUK YH 1HIIA 0co0a, BH3HAYEHA 3aKOHOM) Ma€ MPAaBO BUKOPUCTOBYBATH IUIATDKHUN 1HCTPYMEHT,
KU IOMy eMITOBaHO, /sl 31IHCHEHHS IUIATDKHUX Ta/a0o0 1HIIMX Omeparliid 3a paxyHKOM, BIAKPUTHM Ha iM’s
MaJIoJIiITHROI 0co0H, (hi3nIHOT 0COOH, BU3HAHOI CYJIOM HEIIE3IaTHOIO.

4.2.3. bank nanae Kiienty BIIK ta I[TIH-xox mo Hel npotsirom 10 (necsatu) pobodnx QHIB Micis HAJAAHHI HUM
JOKYMEHTIB, 110 J03BOJSIOTH ieHTU(diKyBaTH ocoOy KiieHTa, Ta BiIKpUTTS WOMY BIAMOBITHOTO MOTOYHOTO
paxyHKy 3 Bukopuctanusm BIIK a0o B inmni ctpoku, Bu3HaueHi baHkowm.

4.2.4. 3a 3Bepuennsm Kiienra bank Bunae itomy nomatkosi BIIK, siki MoxyTh Oyt odopmiieHi K Ha iM’s
KitienTa, Tak i Ha JOBipeHHX 0cCi0, Ha 3arajJbHUX YMOBAaX, SIKIIO iHIIEC HE Nepea0adyeHo YMOBAMH YKJIaJICHOTO
Jorosopy.

4.2.5. ¥Yci Burparu, MoB’sA3aHi 13 BUKOPUCTAHHSAM OCHOBHOI Ta /abo momatkoBux BIIK moxmamarorbest Ha
KiienTa.

4.2.6. BIIK, emitoBana bankom € BiacHicTi0O banky Ta mijyisrae 0o00B’sI3KOBOMY IOBEPHEHHIO 70 baHKy 1m0
3aKiHYEeHHI TepMiHYy 11 aii abo npunuHenHi aii Jloroopy.

4.2.7. Kuienr (Hepxarens BIIK) Brpasi 3BepHyTtuch y bank (Bimminenus/rapsida minis Konrakr Lientpy) i3
3asBoto npo OnokyBaHHs BIIK ta /a6o Bunmydyenns noaarkooi BITK.

4.2.8. Ilpo Brpary BIIK Ta/abo sikmro ITIH-xox ta /a6o peksizutu BIIK, cramm Bimomi TperiMm ocobam (nmami —
Komnpowmeranis BIIK) Knienr ([epxkarens BIIK) moBuHeH HeraiiHo moBizoMuTH baHK Ta mpoTsSroM Tpbox
JTHIB MICJIS TaKOTO IMOBIIOMJICHHS 3BEPHYTUCH 10 baHKYy 13 MMCHhbMOBOIO 3asIBOIO.

4.2.9. VY Bunanky nopymenHs Kiientom (epxxatenem BIIK) BcranoBnenoro IlpaBunamu cTpoky mojadi
nuceMoBoi 3asBu npo BTpaTy BIIK Ta/abo Kommpomerauii BIIK, bank Bmpasi Bumyuutu BIIK 13 «Cromn-
JTUCTa», MPU IOMY YCl PU3HMKHU MO HecaHkKIioHoBaHOMY BukopuctanHio BIIK moknagarotecs na Kiienta
(depxatens BIIK).

4.2.10. Knienr 3BepTaethes 10 banky 13 3as1B010 Mpo BUMycK HOBOI (HoBHX) BIIK:

. MIpU BTpaTi, nmomkoxeHHi, kpaaixkii BIIK;

o y BUIAAKY 3aKiHUEHHI CTPOKY ii (iX) aii.

4.2.11. bank npm3ynunsie airo BIIK Ta/a6o Bigmosisie Kiienty y nepeurycky BITK:

o y pasi nepeunieHHs Kimienrom (epxatensimu BITK) BctanoBienoro Jlimity;

o y BUMNAJIKy MiJ03py Ha HecaHKIlioHOBaHe BuKopuctanHs BIIK;

o y pasi nopyuennsa Kinieatom ymoB [Ipasui, JloroBopy abo [HcTpykIii koprucTyBayda IIaTi>KHOI KapTKH;
. y pasi BiICYTHOCTI OyAb-sIKUX OMepallii, OKpiM Orepalliid Mo CUCaHHIO (CTSITHEHHIO) OYAb-sIKUX KOMIiCii

banky Ta omepariii mo 3apaXxyBaHHIO MPOIEHTIB MO pPaxyHKyY, 0 sikoro emitoBaHo BIIK, mpotsrom 12
(JIBaHaasATH) MICALIIB TIPS,

4.2.12. bnoxyBanHs BIIK 3xilicHIOETbCS 13 PO3MIIICHHSAM Yy BiAnoBiaHUN «CTON-IUCT» Ha CTPOK, 3TiTHO
MpaBUJI BIAMIOBIIHOI IJIATIKHOT CUCTEMHU, y BUTIaaKy noBimomieHHs Kimientom ([epsxarenem BIIK) mpo BTpary
ta/ab6o Kommpowmerarito BIIK, abo npo BunHeHHS maxpaicbkux i 3 Tl BAKOPHUCTAHHSIM.

4.2.13. lo momeHnTy moBimomisieHHs banky mpo ¢axt BTpatrm BIIK Ta/abo iHamBimyambHOi 0071iKOBOT
iHpopmanii Ta/ab0 BUKOHAHHSA TOMMIIKOBOI IJIATIXHOI omeparii 3 paxyHKy HEHaJEeKHOTO IUIATHUKA PU3UK
30MTKIB BiJl BUKOHAHHS HEHAJIC)KHHMX IUIATDKHUX OMNEparliii Ta BIAMOBIJAIBHICTh 32 HHUX TOKJIAJAIOThCS HA
KrienTa. 3 Momenty noBinomienns Kiientom banky (HanmucaHHs 3asBH y BigaiieHHI baHKy 3 BKa3aHHSIM J1aTH
Ta yacy/rapsua niHis Kontakt IleHTpy - wac 3akiHueHHs po3moBH) mpo d¢akr BTpatu BIIK Ta/abo
IHAUBIAyanbHOI 0O0NiKOBOI iH(oOpMaIii pu3UK 30UTKIB BiJi BHUKOHAHHA HEAKIIEITOBAHUX/HEHATCKHUX
MJIATIKHUX OTepaliiii Ta BiMOBIATBHICTh TOKIAAaI0ThCS Ha baHK.

4.2.14. Knient 3000B’s3anuii nmoBepHytu BIIK y baHk oxHOYacHO i3 MOAaHHSAM 3asBU PO MPUIIMHEHHS
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MPaBOBITHOCUH IIOJ0 BHKOpHUCTaHHS Ta oOcimyroByBaHHs BIIK abo mporsarom 3 (Tppox) poOo4YMX IHIB 3
MOMEHTY OTpPHMaHHS TIOBIJOMJICHHS NP0 TPUINHHEHHS TMPABOBIIHOCHH INOJO BHKOPHUCTaHHS Ta
ob6ciyroByBanns BIIK 3 inimiatueu baHky.

4.2.15. [IpaBOBITHOCHHH II0JI0 BUKOPUCTAHHS Ta oO0ciyroByBaHHs BIIK M0oxyTh OyTH 10CTPOKOBO MPUIMHEHI
3a 1HIIIaTUBOIO OfHi€0 13 CTOpIH.

4.2.16.[Ipu 1OCTPOKOBOMY MNPHUIMHEHHI MPAaBOBIIHOCHH IIOAO BUKOPUCTaHHSA Ta obOcimyroByBaHHs BIIK
BHECKH 3a o0ciyroByBanHs BIIK He moBepTaroThCs.

4.2.17. IIpo Brpary abo Kommpomeranito BIIK Knient noBizomiisie bank 3acobamu TenedoHHOT0 3B 3Ky 3a
HOMEpaMu:

° 0 800 50 55 55; 0 800 50 58 48 — niTog060BO, OE3KOIMITOBHO MO YKpaiHi;

° +38 044 290 93 10; +38 032 235 06 40 — nns KiieHTiB, K1 nepeOyBarOTh 32 KOPIAOHOM.

4.3. Topsnok 3nificnenns onepaiit mo BITK:

4.3.1. Kmient (Hepxarens BIIK) mae mpaBo 3a momomoroto BIIK oTpumyBaTH roTiBKOBI KOIITH B Kacax
banky, 6ankomarax, BukopuctoByBatu bIIK mis mpoBeneHHs po3paxyHKiB 3a TOBapu (TIOCIYTH) Y TOPTOBO-
CepBICHUX MIANPUEMCTBAX, 110 00cayroByoTh BIIK Bignmosignux IlnaTixHUX cuUcTeM Ta 3A1MCHIOBATH 1HIII
oreparii BignmoBigHo 10 MoxiuBocTei BIIK, B mopsiiKy BCTaHOBIIEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
4.3.2. Kuient nopydae banky, mis 3aificHEHHsS po3paxyHKIB 3 MixkHapoaHoro IlnaTixHOIO cucTemMoro 3a
omepartisimu 3 BIIK Kiienra ([epxatens BIIK), 3aiiicHIOBaTH KYITiBIIO-TIPOAaXK 1HO3EMHOI BAIFOTH 32 PaXyHOK
HaJIeKHUX HOMY KOINTIB MO BCTAHOBJICHOMY Ha JeHb 3AiMiCHeHHs omepallii kypcy. Ilpu mpomy, 3 MeToro
KOMIIeHCAIlil cymu noHeceHnx BUTpaT banky KiieHT ogHOYacHO yroBHOBaXYye Ta nopydae banky 3aiiicHIOBaTH
nebeToBUil epeka3 KOIITIB, AKi 00JIiKOBYBaTUMYThCS Ha PaxyHKy, B IOpSAJKY, B cyMax 1 po3Mipax, HaJleKHHUX
no criatu banky, nependadenux [lorosopom, Tapudamu, IpaBumamu.

4.3.3. Po3paxynku 3 BukopuctanusMm BIIK 3aiiicHiol0ThCs B Mekax BcTtaHoBleHoro bankowm Jlimiry.

4.3.4. VY Bumasnky 3nilicHenHs Kimientom onepartii 3 BukopuctanasM BIIK Ha cymy, 10 mepeBuIye 3aiuimok
KOIITIB Ha PaxyHKy, Taka cyma KOIITIB, fKa INepeBHIlye 3aJuIIOK KowTiB Ha PaxyHky, € TexHiuHuM
osepapadrom. 3a kopuctyBaHHA TexHiuHuM oBepiapapToM KiieHT crutauye baHky npouneHTH B po3Mipi,
Bu3HadeHoMy Tapucdamu banky. KiienTt 30008’ s13anmii noBepHytr banky TexHiunuil oBepapadt Ta cniaatutu
MPOIEHTH 3a KOPUCTYBaHHS HUM Ha Tmepury BuMmory banky. Y Bumanky HENOBepHEHHS TeXHIYHOTO
oBepapadgty Ha Bumory banky, bank BmopaBi 3AIHCHUTH 3aXxoJu IIOJO TNPUMYCOBOTO HOBEPHEHHS
3aboprosanocTi. [Ipu npomy, bank Bmpasi 3a1iiCHIOBaTH OE3MOCEPEIHIO B3AEMOJIIIO 3 MTUTAaHb BPETYIIOBAHHS
3aboproBaHocTi 3 KiieHTOM, HOoro OnM3bKMMHM 0coOaMu, MpeICcTaBHUKOM, cragkoeMieMm. OaHodacHo, baHk
3000B’SI3Y€ETHCS 31MCHIOBATH (PiKCallif0 KOKHOI O€3MOCepeIHbOI TaKO1 B3a€MOIIT 3a JJOMIOMOTO0 Bijie0- Ta/abo
3BYKO3aHMCYBaJIbHOTO TEXHIYHOTO 3aC00Y, a TAKOXK MOMepeIkaTH 3a3Ha4eHUX 0ci0 Mpo Take (iKCyBaHHS.
[Tignucannsm 3agBu - JloroBopy morouHoro paxyHky 3 BukopuctanHaM BIIK KiieHT Hamae cBoio moBHy,
0e3yMOBHY, 0€3BIIKINYHY Ta OE3CTPOKOBY 3rojay Ha 3AiiicHeHHs baHkowm, 3a3HaveHOl B3aeMojii Ta (ikcariro
Takoi B3a€EMOIi 3a JOMOMOTOI BiJieO- Ta/ab0 3BYKO3aMHMCYBAILHOTO TEXHIYHOTO 3aco0y, 3 MHTaHb
BpETYJIIOBaHHS 3a00prOBaHOCTI, 1110 BUHUKIIA Y 3B 3Ky 3 TEXHIYHUM oBepApadToM.

4.3.5. bamk posrmsmae mperensito Kiienra (m. 2.6. IlpaBun) mporsrom 60 IHIB 3rigHO 3 TpaBHJIaMHU i
nporenypamu [Inari>kHoi cuctemu. s BperyaroBaHHs CIIPHUX MUTaHb, 110 BUHUKIIA IPU PO3IIISAI IPpEeTeH31T
bank, 3a 3romoro KiieHTa Ta 3a yMOBM BHECEHHS HUM Ha HaJEXHUM HOMy NOTOYHMM paxyHOK 3
BukopuctanHaM BIIK cymu exsiBamentnoi 500 nomapam CIHA, BmpaBi 3BepHYTHCH 110 ApOITpa)KHOTO
KOMITeTy IIaTikHOI cuctemu. KiieHT 3000B’s3aHuil BigmkoayBatu baHky Bci BUTpaTu, MOB’s3aHi 3
PO3MIISLIOM IIpeTeH3ii ApOiTpa)KHUM KOMITETOM IIATIKHOI CUCTEMHU.

4.3.6. IlpuximgHi/BHIATKOBI omeparii 3a TOTOYHHUMH paxyHKamu 3 BukopuctanHsMm bBIIK 3mificHor0TBCS
bankom y cTpoku Bu3HauyeHi [lnaTikHOIO cHCTEMOIO, 3 BpaxyBaHHSAM TEeXHOJIOTIYHOTO MPOMIKKY Hacy, 3
BiamoBimHOW 3MiHOt Jlimity BIIK, ame we misuime 5 PoGoumx nHiB Bix aHs iHimitoBaHHS KitieHTOM
BIJIMTOBIHOI Omeparii.

4.3.7. TortiBkoBi komTH, BHeceHI depe3 POS-tepminan banky, 3apaxoBYIOTbCS Ha IMOTOYHHH PaxyHOK 3
BukopuctanHaM BIIK Kiienra y crpoku, BuzHaueHi [1naTikHOIO CUCTEMOIO, 3 BpaXyBaHHAM TeXHOJIOT1YHOTO
MPOMDKKY Yacy, 3 BiamosimHow 3miHowo Jlimity BIIK, ame we miznime 5 PoGounx nHIB Bij iHIIIIOBaHHS
nepekasy Kiientom.

4.3.8. YV Bumagky 0e3roTiBKOBOT'O MOIMOBHEHHS MOTOYHOTO paxyHKY 3 BukopuctanHsMm BIIK Kiienra 3 #ioro

Paxynky Bimkputoro y banky, y micisonepariiiHuii yac, 3apaxyBaHHsS TPOIIOBHX KOIITIB Ha MOTOYHHM
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paxyHok 3 BukopuctanusaM BIIK 3xiiicHioeThes bankoM y morounuit OnepamiitHuii 1eHb.

4.3.9. VY pasi nepepaxyBanHs KilieHTOM rpoIIOBMX KOIITIB HAa MOTOYHUH paxyHOK 3 BUKOpucTaHHsSM BIIK
yepe3 iHII OaHKW 4M HEOaHKIBCHKI (DIHAHCOBI YCTAHOBH, B T.4. BHECEHHS 4epe3 HUX TOTIBKOBHX KOIITIB 3
METOI0 TepeKa’y Ha Takui PaxXyHOK, pH3UKH, IMOB's3aHI 3 MOMJIMBOI 3aTPUMKOI0 B HAIXO/DKCHHI TaKUX
KomTiB, npuiiMae Ha cebe Kuient. Ilpu npomy, KiieHT moromxyerbes 3 TuM, 1o baHnk He Mae MOXIMBOCTI
KOHTPOJIOBATH a00 PETYIIOBATH MIBUAKICTh HAJAXOKEHHS IPOIIOBUX KOIITIB 3 1HIIUX OaHKIB (HEOAHKIBCHKHX
(hiHAHCOBHX YCTaHOB) a0O BIUIMBAaTH HAa PO3MIpH KOMICIH, IO CTATYIOTHCS BIAMOBIIHUMH YCTaHOBAaMHU 3a
nepepaxyBaHHs TPOIIOBUX KOIMITIB. B Takomy BUNAAKy, 3apaxyBaHHS KOINTIB HAa TOTOYHUN PAXyHOK 3
BukopuctanHsaM BIIK BinOyBaeThCsl BIAMOBIAHO A0 MpaBII BiAMOBiMHOI [11aTi’kKHOT CHCTEMH Y BU3HAYECHI HEIO
CTPOKH, 3 BpaxyBaHHSAM TeXHOJIOT1YHOTO MIPOMIXKKY 4acy.

4.3.10. Ilpo 3akinuenns tepMminy aii BIIK bank mosimomnsie Kiienra 3a 10 kajeHmapHuX AHIB OJHUM a0o
JEKIIbKOMa 3 HACTYMHHMX CHOCOOIB: HAJCHJIAHHA EJEKTPOHHOTO MOBITOMJICHHS 3aco0amu iH(opmauiiHO-
TEJICKOMYHIKAlIMHUX CHUCTeM; 3aco0amMu  eNeKTPOHHOI TMOIITH; 3aco0aMu  CHCTEM JIMCTaHIIHHOTO
00CITyroByBaHHS KJII€HTIB («iHTEepHET-BaHKIHTY); 3aco0amu Teie(hOHHOTO 3B’ SI3KY.

4.3.11. Ilpu 3pmificHeHHI IJIATDKHUX orepanii 3 BHKopucTaHHsIM KapTku Ta/abo ii peksizuTiB, bankom, 3
ypaxyBaHHSIM pPH3HK-OPIEHTOBHOTO MiAXOQy MOXKE 3acTocoByBartHcs TexHojoris 3D Secure (3a ymoBm
3aCTOCYBaHHSA IIi€] TEXHOJOTI] €KBalPUHIOBOIO YCTAaHOBOIO, IO HAJa€ BIAMOBIAHY MOCIYry TOPTOBLIO), MPU
AKIHM U1 3aBEpUICHHS IUIATKHOI orepanii 3 BukopuctanHsMm KapTtku ta/abo ii peksis3uTis, [epkartento kapTu
MOke OyTH 3allpOIOHOBAHO BBECTH OPHUTIHAIBHUYN YHUCIIOBUU Mapojb, 110 HAIXOIUTh HA HOMEP MOOLIBHOTO
teneony [epxarens kaptu, 3a3HaueHuid y 3asBi-JloroBopi (Jomatok 4 mo nux IlpaBun), y Burmsai SMS-
noBimomiieHHs. Tpanzakuii miareepkeni 3D Secure 3rigHo npasuia MIIC He migsaraoTh OCKapKEHHIO.

5. YMOBHU HAJIAHHS TA HIOBEPHEHHS KOPOTKOCTPOKOBOI'O KPEAUTY
(OBEPAIPA®TY/TEXHIYHOT'O OBEPJIPADTY)

5.1.  bank BctanoBmoe KiienTy mis 3nilicHeHHs onepauiit 13 BukopuctanHsam BIIK Jlimit kpenuTyBaHHS, B
MeXax SKOro Hajae oMy oBepApadT/TeXHIYHUN oBepIpadT, y po3Mipi, Ha CTPOK Ta Ha YMOBAX, 00yMOBJIEHUX
BianoBigHUM JloroBopom, iumu npasuiamu (gaini — Kpenut), a KimieHT 3000B’3y€ThCsl HOBEPHYTH OTpUMaHHMA
Kpeaur 1 crutatuté mpoueHTH 3a KopucTyBaHHS Kpeautom, a Takok 1HIIN IUIATEX1, rnependadyeHi LUMH
ITpaBunamu, Jloroopom ta Tapudamu.
5.2.  JliMiT KpeAWTyBaHHS BCTAaHOBIIOEThCA baHKOM BignmoBiHHM JlOTOBOpPOM, VKIIAJIEHHS SIKOTO
iHiIitoeThCs KimieHTOM, IIISIXOM 014 3asBU Ta HEOOX1AHUX A Buaadi Kpeauty JOKyMeHTIB.
5.3,  Haroro Bumaui Kpeauty BBaxaeThCsl IeHb CIMCAHHS KOIITIB 3 BiAMOBiAHOTO PaxyHKy moHas 3amummok
KOIITIB HAa PaxyHKy B Mexax BCTaHOBJIEHOro JIIMITY KpeauTyBaHHs (BUHUKHEHHS CTPOKOBOI 3a00proBaHOCTI
o PaxyHKy), y 3B’s13Ky 13 3aiiicHeHHssM KitienToM onepairii i3 Bukopuctannsim BITK.
5.4. IliacraBoro HaganHs bankom Kpenuty (mepeka3 KpeAMTHUX KOIUTIB / BHJaya TOTiBKOIO 3 PaxyHKy) €
3mificHeHHs1 KiieHToM TpaHcakilii moHaa 3aluIIoK KomTiB Ha PaxyHKy B Mexax BCTaHOBJIEHOTo bankom
JlimiTy KpeaAUTyBaHHS.
55. Kiienr BmpaBi BiAMOBUTHCH Bia ojaepxkanHs Kpemuty(-iB) B Mexax BcraHoBiaeHoro Jlimity
KpPEIUTYBaHHS YaCTKOBO a00 y MOBHOMY 00Cs31.
5.6.  bank Bnpasi BinmoButH Kiienty y Bunaui Kpenury(-iB) B Mexkax BcTaHOBJIEHOTO JIiMITY KpeAUTyBaHHS
Ta BUMAaraTH JOCTPOKOBOTO TIIOBEPHEHHS OTpPHMaHMX Ha TiJCTaBi JOrOBOpPY IPO HAJaHHS OBepApadTy
KPEIUTHHUX KOIITIB, Y BUMAJKY:

. HECBOE€YACHOI CIUIATH MPOLEHTIB Ta/ab0 HECBOEYacCHOTO NMoBepHeHHs KpeanuTy (YacTUHU KpeauTy);

o HasBHOCTI OOCTaBWH, SKi CBiq4arh mpo Te, mo HamgaHuii Kimienty Kpemut He Oyne moBepHYTO Yy
BU3HaYeHi J[oroBOpoM CTpOKH;

o NOpYIICHHS ICTOTHUX YMOB 1ux [IpaBui ta Jlorosopy;

o npezncrasieHHs Kiientom y bank ans orpumanas Kpenuty noxymeHnTiB/iHdopmartii, 110 BHSIBHIUCH
HEJIOCTOBIPHUMH;

o 3akpuTTs KilleHTOM MOTOYHOTO paxyHKy 3 Bukopuctanusm BIIK;

o HeBuKOHaHHs KitieHTOM 3000B’s13aHb nepeadauenux 1umu [IpaBunamu ta/a6o JoroBopom;

21



[IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO 00CITYrOBYBaHHS (i3UIHUX

oci6 y AT AKDB «JIbBiB» ?E;j; BAHK AbBIB

o NOPYIICHHSI KPUMIHAJIBHOI cripaBy npoTt Kitienra;
o MPUITMHEHHS TPYAOBUX (IIUBUIBHO-TIPABOBUX ) BiTHOCHH KiTi€eHTa 3 opraHizaili€lo B paMKax 3apIiaTHOTO
MPOCKTY 3 KOO0 OYB BIIKPUTHI MOTOYHHH paxyHOK 3 BukopuctanHusm BIIK;
o otpumanHs KiienTom Kpenuty B 1HIIH (HiHAHCOBIM ycTaHOBI 0€3 MOBiIOMIIEHHS po 11e banky.
5.7.  3a xopuctryBanus Kpenurom baHk HapaxoBye MpOLEHTH B pO3Mipi, BU3HAUCHOMY yMoBamu Jloroopy,
mo niansaraote cruiati Kimienrom. Ilponentu HapaxoByroTbes baHkoM B mopsiky Ta BiJIOBIZHO O YMOB
JHoroBopy, merosoM «(hakt/360» 3a (akTUUHY KUIBKICTh THIB KOpHCTyBaHHS Kpeaurom, mo4ywHaiouu 3 JHA
noyaTtky kopucryBaHHs Kpeaurom no nHs BukoHaHHS rpomioBoro 3000B’s3aHHs Hepei baHkoM y moBHOMY
o0cs13i.
5.8. HapaxoBani nporeHTH 3a KopucTyBaHHS Kpenurom crimadyroThess KimieHTOM B po3Mipi, BU3HAYEHOMY
ymoBamu JloroBopy, mnuiixoM be3roriBkoBux po3paxyHKiB 3 [IOMOBHEHHS TOTOYHOTO pPaxyHKY 3
BukopuctanasMm BITK.
5.9. IIpomnentn, nHapaxoBani 3a Tepmin kopuctyBanHs Kpemurom, crutagyrorecsi KitieHTOM y CTpOKH,
BU3Ha4eH1 Jl0oroBOpoOM.
5.10. Kiient 3000B’s3aHui 37iiCHIOBaTH TOBepHEHHs (morameHHs) KpenuTy B mopsaky 1 TepmiHH,
nepenbaueni uumu IlpaBunamu, JloroBopoM Ta/abo JoAaTkaMu 1O HBOTO, MUISIXOM be3roTiBKoBUX
PO3paxyHKiB.
5.11. Cnnara Kpeauty, npoiueHTiB, IHIINX IIaTeXiB 32 JIorOBOPOM MOKe 3[1HCHIOBATUCH TPETIMU 0CO0aMH Y
BUIIQ/IKaX, HEe 3a00pOHEHNX 3aKOHOJIABCTBOM YKpaiHu abo rnepeadadyeHnx OKPEMHUMH TI0TOBOPAMH.
5.12. BukoHaHHS T'pOIIOBOTO 3000B’s3aHHS Iepel baHkoMm 3AiiCHIOETbCA MO Mipi 3apaxyBaHHS KOIITIB Ha
PaxyHOK, y HaCTymHii 4eproBOCTi:

1) y neputy 4epry cIuiayyroThCsi IPOCTPOYEHA 10 OBEPHEHHS CyMa KPEJUTY Ta IPOCTPOUYEHI MPOLIEHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2) y Apyry 4epry CIUIauyloThCs CyMa KpPEAUTY Ta MPOLIEHTH 3a KOPUCTYBAHHS KPEIUTOM;

3) y TpeTio 4epry CIIadyloThCsl HEYCTOMKA Ta IHIII TUTATEX1 BIJMOBIIHO JO JOTOBOPY MPO CIONKUBYUMN
KpEnuT.
5.13. TloBepHenHsM (moramieHHs M) KpeawTy, CriaToro NpOIEHTIB, IHIIMX IulaTexiB 3a JloroBopom, y
MIOBHOMY 00CSI31 UM YaCTKOBO, € BUKOHaHHS I'POIIIOBOr0 3000B’s13aHHS nepe]l baHkoM y BiOBiTHOMY 00cs31.
5.14. BiacytHicTio 3a0oproBanocti o Kpeauty € nopatHiii (rurocoBuii) 3amumiok KomTiB Ha PaxyHky a0o
3amumok komTiB Ha PaxyHky KiieHTa 1OpiBHIOE HYITIO, CTAHOM Ha KiHellb baHKIBCHKOTO JHS.
5.15. KpenuTHi NpaBOBIIHOCUHHU J1IOTh IO TOBHOTO BUKOHaHHS CTOpOHAMHU B3STHX Ha ceOe 3000B’3aHb, 1110
obymoiieHi numu IpaBunamu ta JloroBopom.
5.16. Po3wmip Bcranosiienoro bankom Jlimity kpemutyBaHHsS (oBepapadTy), meperisgacrbcs bankom 3a
3asB0r0 Kirienra a0o 3 BIacHOT 1HII[IATHBU:
- 110 3aKIHYEHHI CTPOKY Ha KU BCTaHOBIIOBaBCs JIiMIT kpeauTyBaHHs (oBepapadT);
- 110 3aKiHYEHHI JOTOBOPY MPO HaJlaHHs oBepapadTy;
- 110 3akiHueHH1 TepMiny aii BIIK;
- MICJIS 3aBEPILEHHS TEPMIHY/CTPOKY Jlii JOrOBOpY MPO HaJaHHs oBepApadTy;
- Y BUIIA/IKy IPUITMHEHHS TPYAOBUX (LIMBUIbHO-TIPAaBOBUX ) BiTHOCHH KilieHTa 3 opraHizaiii€io B paMKax
3apIUIATHOTO MPOEKTY 3 KO0 OYB BIAKPUTHI MOTOYHUHN paxyHOK 3 BUKopucTaHHaM BIIK;
- y BUMaJIKy apemrty komTiB [lo3ndansHrka Ha oro PaxyHky;
- JOCTPOKOBO, Y BUIIaJIKaX, BU3HAYEHUX y M. 5.6. nux [Ipasui.
VY Bumaaky apemry KOoITiB Ha TOTOYHOMY paxyHKY, Ha skoMy BcTaHoBieHu# Jlimit OBepapadry, bank y nenn
HA/IXO/DKEHHS MTOCTAHOBU IPO apeluT NepeHOCUTh KOIITH, oTpuMaHi Kiientom 3a paxyHok OBepapadty, Ha
MMO3MYKOBHI PaxyHOK CTPOKOBOI 3a00PrOBaHOCTI Ta BCTAHOBIIIOE BIZICOTKOBY CTaBKY IO KPEAUTY B PO3MIpi, 110
nepeabaueHuil ans oBepapadTy, TEPMiH KOPHCTYBaHHS SKHM IIE€PEBHIIYE «Tpeic-mepios», BKa3aHUU Y
JloroBopi mpo HagaHHs oBepapadTy, a HECTUIauYeHl 3000B’I3aHHSI 110 HAPaXxOBAaHUX MPOICHTaX, KOMICIAX, MEHi
Ta 1HII TEPEHOCUTh Ha PaXyHKH MIPOCTPOUEHOI 3a00PrOBaHOCTI.
VYV pa3i skmo 3HATTS apemTy 3 KomTiB KilieHTa Ha MOTOYHOMY paxyHKY, BIIOYACThCS /10 HACTaHHS
BHU3Ha4YeHOro JloroBopoM Mpo HagaHHS oBepApadTy TepMiHy (CTPOKY), Ha SKMHA BCTaHOBIIOBaBCs JliMitT
OBepapadgty, To HamanHs OBepapadTy MOHOBIIOEThCS bankom 0e3 HeoOxigHocTi momanHs KiieHTOM
JOJaTKOBUX 3asB/KJIONOTaHb. B TakoMy BUNAJKy, HE Mi3HINIE HACTYITHOTO ONEPaliifHOro AHS CyMa KPEAuTy 3

PaxyHKiB KpeIUTHOI 3a00PrOBaHOCTI MEPEHOCUTHCS Ha PaXyHOK oBepapadTy, 3 MOJaIbIINM HapaXyBaHHIM
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B1JICOTKIB BiJlITOBIIHO /10 JloroBopy mpo HagaHHs oBepapadTy.

VY Bumnajaky neperiisigy baHkoM po3Mipy BCTaHOBJICHOTO JIMITY KPEIUTYBaHHS, MPO PE3yJIbTAaTH TaKOTO
neperisiay KimeHT moBiqoMIIsIEThCSl OTHUM 200 JACKUIbKOMA 3 HACTYITHUX CIIOCO0IB: HAJCHIAHHS EIEKTPOHHOTO
MOBIOMJICHHST 3aco0amu  1H(OPMAIIHHO-TEIEKOMYHIKAIIIMHIX CUCTEM; 3aco0aMu  EeJEeKTPOHHOI IOIITH;
3aco0aMy CHCTEM JHCTaHIIIHOTrO 0OCIyroByBaHHs KJI€HTIB («iHTepHET-baHkiHTY»); 3acobamu TeaedOHHOTO
3B’S3KY.

6.0bCJIYI'OBYBAHHS BAHKIBCBbKHX BKJIAIIB
O06cayropyBanHsi 0aHKIBCHKOT0 BKJIAAY
HA YMOBaX MOBePHEHHSs BKJIAY 3i CIVIMBOM BCTAHOBJIEHOT'0 J0TOBOPOM CTPOKY (CTPOKOBHIA BKJIAJ).
6.1. bank nmpuiimae Big Kiienrta, abo 1j1s HbOTO, KOIITH B HalliOHAJIBHIA a00 1HO3EMHIM BAJIOTaX, 3 METOIO
PO3MIILIEHHS iX Ha BKJIAJHOMY (ICTO3UTHOMY) paxyHKy B baHky Ta iX moBepHeHHIO i3 BUIUIaTor0 KitieHTy
ob6ymoBiieHux CTOpOHaMH MPOLEHTIB, HA YMOBaX, BU3HaYeHUX 3asBO0 — JoroBopom, BiIOBITHUMH Y MOBaMHU
(BkmamHUX (AEMO3UTHHX)) MpoayKTiB, [IpaBuiaamu ta Tapudamu. Tunosi ¢popmu 3asBu — JloroBopy, mitodi
(axTyanbpHi) YMOBU BKJIAJHUX (IEMO3UTHUX) MPoaykTiB, [IpaBuna ta Tapudu onpumtonHiooTbes bankom Ha
cBoeMy odimiiiHoMmy BeOcaiiti https://www.banklviv.com/ Ta Ha momni oroJomnieHs y npuMiiieHHi banky.
6.2.  Odopmiena Kiientom 3asBa — Jlorosip ([omatok 1 g0 nux [IpaBui) pa3om i3 mir0uuMu (aKTyaabHHEMH)
VYmoBamu (BKJIQJHUX (IE€MO3UTHUX)) NPOAYKTiB, [IpaBunamu ta Tapudamu cKIaaaroTh HUTICHUAN TOTOBIp, KU
perymoe mpaBoBimHOcMHN CTOpiH moao po3MimieHHs kowmTiB Kiienra, abo 1 HbOro, Ha BKJIAJHOMY
(meno3utHOMY) paxyHKy B baHKy, sSKuif Hagami, B HiioMy iMeHyBaTUMeEThCs — JloroBip.
Jlorosip € Hy6JIl‘IHI/IM JIOTOBOPOM 1 JIOTOBOPOM TPHUETHAHHS B po3yM1HH1 [uBinbHOrO KOAEKcy YKpaiHH.
[TpaBoBiAHOCHHHM CTOPiH, SIKi HE BpEryJiboBaHi JJoroBopoM, peryrol0ThCs BiAMOBIIHUMH HOPMaMH IIUBUTEHOTO
3akoHOoJaBcTBa YKpaiHu. KiieHT € cTopoHoIo, sika npuegHanacs 10 Jlorosopy B 1iIoMy.
[nsxom opopminenns 3asBu — Jlorosopy, KiieHT npueanyerbes 10 JloroBopy, a Takox 3acBiI4y€e CBOE MOBHE
Ta 6€3yMOBHE NPUHHATTS yCiX HOro yMOB, B iX CYKYIHOCTI, 3 SKUMU BiH O3HAHOMJICHHH, YMOBH SIKUX HOMY
3pO3yMiJii Ta BiH 3000B’SI3y€ThCA iX HAJIEXKHO BUKOHYBATH.
6.3. bank BiIKkpuBae BKIQJHUN PaxXyHOK Miclisl HaJaHHA BKIIagHUKOM JOKYMEHTIB, Mepei0aueHux YNHHUM
3aKOHOJABCTBOM YKpaiHH, Ta ykiajaeHHs Kiientom 13 bankoM BignosigHoro Jlorosopy.
6.4. JloroBip BCTymae B [i0 3 AHS HAJAXO/DKEHHsS KOIITIB Ha BKJIAJHUN pPaxXyHOK Ta i€ MPOTITOM
00yMoBIIeHOTO J[OTOBOPOM CTPOKY.
6.5. MoxuuBicTh BIIKpUTTA BrxmagHoro paxyHky 1 po3MmimenHs Bxmangy Ha xopucte Tperboi
ocobu/BurogonabyBaua o0ymoBiIoeThCs JloroBopom.
6.6. bank 3asBnse, mo BiH € yyacHUKOM DOHAY rapaHTyBaHHS BKJIAAIB (i3WYHUX OCiO, SKMH rapaHTye
MOBEPHEHHS BKJIay (I€T03UT) Y po3Mipi, BA3HAYEHOMY 3aKOHOJaBCTBOM Y KpaiHU.
6.7. VY Bumazaky gxmo y Bkinangnuka Hemae motouHoro paxyHky (B T.4. 3 BIIK) B banky, Toxi ogHo4acHo i3
BIIKpUTTSIM  BKJIAAHOro paxyHKy bank BinkpuBae Kiienty (BkiagHuky) NOTOYHHI/MOTOYHHNA 3
BuxkopuctanHaM BIIK paxyHok.
6.8. Tlopsaok BHeceHHs Briany.
6.8.1. Kiient BHocuTh (mepepaxoBye) Ha BxmagHuii paxyHOK KOIITH B cyMi, BU3Ha4yeHiid [loroBopom. bank
MOJK€e 3[1HCHIOBATH 3apaxyBaHHs Ha Bxnanuuii paxyHok Kiienra (BkimagHuka) KOIITH, SIKI HaIINIIIH HA 1M'S
Kinienra (BnacHuKa paxyHKY) BiJ 1HIIOi 0COOH, sIka 3BEpPHYJIACH 70 BiIIeHHS baHKy, 3 MOJaNIbIIO0 BUIAUEIO
BIJIMOBIAHOTO TIOKyMEHTa, Ko JloroBopom He mependaueHo iHme. Haganus KioieHToM (BIacHMKOM) JaHUX
Mpo CBIM BKJIAIHUH (JEMO3UTHUI) paxyHOK 1HIIN 0co0l BBaXKa€eThCsl HaJaHHAM 3rojau KiieHToMm (BlacHUKOM
paxyHKY) Ha oJiepKaHHs T'POLIOBUX KOUITIB BiJl 1HIIIOI OCOOH.
6.8.2. BHeceHHS KOWITIB MiATBEPDKYETHCS JIOTOBOPOM Ta BiAMOBIIHUM KacOBHM JIOKYMEHTOM/IIIATIXKHOIO
THCTPYKIII€IO.
6.8.2.1. VY pasi BHeceHHs Bkinagnukom cymu Bxiagy abo mogaTkoBUX BHECKIB Ha BkiagHuil paxyHOK, MiCIs
3akiHueHHs OnepariiiHoro yacy banky, To Taki rpoIIOBi KOIITH y BIAMOBIAHIN CyMi 3apaxOBYIOThCS
Ha Bxnagauit paxyHok HacTynmHoro OmnepariitHoro nHs baHky.
6.8.2.2. 'V pa3i BHeceHHs BxiamHukom cymu Bxnamy abo monaTkoBHX BHECKIB Ha BkiagHuili paxyHOk
3aco0aMy THUCTAHIIIHOTO 00CIyroBYBaHHsI Micis 3akiHueHHs OmnepartiiftHoro yacy banky, To Taki
TpOLIOBI KOWITH Yy BIANOBIMHIA CyMH 3apaxoBylOThCs Ha BrxiagHuii paxyHOK IOTOYHOTO
OmnepartifHOTO JTHSI.
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6.8.3. YmoBamu JloroBopy Moxe OyTH 00MEKEHO MIHIMAJIBHO Ta/a00 MaKCHMaJIbHO MOKIIMBY cymy Briany.
6.8.4. Hasga Bamotu, B siKiii po3mimieHo Bxiaj, a Takox cyma BKJIany BusHadaeTses y Jlorosopi. [Ipu npomy,
cyMa BKJIaJly MOXE CKIIJIaTUCh 13:

J HEPBUHHOTO BHECKY

Ta/abo

J HACTYITHUX ITOTIOBHEHB;

Ta/abo

o KaImiTai30BaHUX MPOIEHTIB.

6.8.5. YmoBamu /loroBopy BH3HAUa€THCS MOXKIIMBICTh MOMOBHEHHS BKitaay 101aTKOBUME BHECKaMH 1 MOXKeE:
J HE JIOMTYCKAaTHCh;

abo

J JIOITyCKATHUCh.

6.8.6. IlomoBueHHs Bxiany 31iHCHIOETHCS BIAMOBITHO A0 YMOB yKianeHOro JloroBopy, i3 TOTpUMaHHSIM LHUX
[IpaBui, WIISIXOM BHECEHHS/TIEpEpaxyBaHHs KOINTIB Ha BKJIAJHHWNA paxyHOK, BKazaHuii y Jlorosopi Ta
o opMIIeHHS BIAMOBITHUX IUIATIKHUX 1HCTPYKIiM. [Ipyu nboMy, BunHeHHs BxkiIaiHUKOM BHUIIEBKa3aHUX Aii MO
MOTIOBHEHHIO cyMU Bkiany € migreepmkeHHsM 3roau Ctopid Ha 3MiHy cymu Brimany. CTOpOHHM JTOMOBUIIHCH,
10 Taka 3MiHa cymu Bxiany He motpedye ykinagaeHHs OyIb-IKUX JOJATKOBUX JOTOBOPIB.

6.8.7. bank BmpaBi BIIMOBUTH Yy TPUHHATTI TMONMOBHEHHS Bkiamy, sKi HE BIJNOBIIAIOTh BHMOTAM,
nepenbdavenux 1. 6.8.5. mux [IpaBwui.

6.9. Ilopsmok HapaxyBaHHS Ta BUILJIATH IPOIIEHTIB 32 BKJIAIOM.

6.9.1. Po3mip mpolieHTiB, 110 HapaxoBYIOThcsA Ha Bknaxa, BusznauaroThest Tapudamu banky ta JforoBopowm, i
MOXYTb CKJIAJIATUCH 13:

° 0a30BoOi;
Ta/abo
° JIOJATKOBOI IIPOLIEHTHOI CTAaBKH.

6.9.2. Ilpu HapaxyBaHHI TpOICHTIB KUIBKICTHh IHIB B poIi npuiiMaerbes - 365 (366) mHiB, y MicAli -
KaJIeHJapHa KUJIbKICTh JHIB 3a MeTooM «(pakt/dakt». I[Ipu 11boMy, JeHb 3apaxyBaHHs KOILITIB Ha BKJIAaJHUMN
pPaxyHoOK 1 JeHb MOBEPHEHHS KOILUTIB 3 PaXyHKY HE MpHUIMaroThCs 10 po3paxyHKy. llponentu 3a Briagamu
HapaxOBYIOThCS IIOMICSUYHO, HE MEHILIE OJJHOTO pa3y Ha MiCsIlb B TAKOMY MOPSIIIKY:

6.9.2.1. B micsui, HacTynmHOMY Micis MicsIs 3apaxyBaHHs Bkiany Ha BKIaJHUN paxyHOK, - 3a MEpiof,
1110 JIOPIBHIOE KIJILKOCTI KaJeHJapHUX JHIB MicALs 3apaxyBaHHs Bkiany, npu uoMmy JieHb 3apaxyBaHHs Bkiany
HE BPaXOBY€EThCS;

6.9.2.2. B wmicsani noBepHeHHs Bknamy — 3a mepioa, 1o AOPIBHIOE KUTBKOCTI KaJIGHAAPHUX AHIB 3 JHS
OCTaHHBOTO HapaxyBaHHS JIO THS TIOBEpHEHHS Bxiany, mpu yoMmy 1eHb MOBEpPHEHHS HE BPaXOBYETHCS;

6.9.2.3. Ko>xHOTro 1HIIIOrO MicsAIs — 3a Mepiojl, 110 JOPIBHIOE KIIBKOCTI KaJleHJapHUX IHIB MicALs, IO
nepeaye MICAII0 HapaxXyBaHHS MPOIEHTIB 3a UM Bkiiagom;

6.9.2.4. Bank BrpaBi TakoXk HapaxoBYBaTH NMPOLIEHTH B OCTaHHINA poOoUiii JeHb Micsls Ta/abo B IHIIOMY
MOPAJZIKY, 3a YMOBH, 110 BUIUTaueHa BkianHuKy cyMa mpoueHTiB Oyje BIANOBIOATH CyMl1 HapaXOBaHUX 3T1HO
ymoB JloroBopy Ta mm. 6.9.2.1-6.9.2.3. mux [IpaBun nporeHTiB.

6.9.3. IlporeHTH HapaXxOBYIOTHCS Ta BUILUIAYYIOTHCSI baHKOM y BalltoTi, B sIKiif BHeCeHH Bximan, B mopsiaky Ta
Ha yMmoBax, Bu3HadeHux JloroBopom Ta uumu IIpaBunamu, 3a ymoBH, 1o JloroBopom abo HOpMaTHBHO-
MIPaBOBUMH aKTaMH Y KpaiHW HE BU3HAUEHO 1HIINH MOPSIOK BUILJIATH TPOIICHTIB.

6.9.4. VY Bumanky J0CTpOKOBOro po3ipaHHsi JloroBopy 3a iHiumiatuBoro Bkiannuka, baHk, BiAmoBigHO 110
ymoB [loroBopy, Bunnauye Knienty Bxkian ta 10xia, HapaxoBaHHU y BUTJISI1 MPOIEHTIB PIYHUX:

6.9.4.1. y po3mipi 0,1% piuaux Bix cymu Bknaay, BUXOAsSuM i3 (PAaKTMYHOTO CTPOKY 3HAXODKEHHS
Bxnany Ha BknagHomy paxyHky. [Ipu mbomy, KitieHT nopydyae banky yrpuMaTi cymy HaJTUIIKOBO CILIAYEHUX
oMy mpoleHTiB i3 Bkiany;

abo

6.9.4.2. y pO3Mipi MPOLEHTIB, BIAMOBIAHO 10 YMOB JloroBopy, abo sikiio /lorosip mpoJoOHTOBYBaBCS -
BIJIMTOBITHO JI0 MPOIICHTHOI CTaBKH, 0 Oyia BcTaHOBIEHa, 3rigHo Tapudis banky, npu nmpomoHrarii, Ta misuia
Ha MOMEHT JOCTPOKOBOT'O PO3ipBaHHS - BUXOAIYH 13 (PaKTHUHOTO CTPOKY 3HAXO/DKEHHS BKiany Ha BKIagHOMY
paxyHKy, SIKIIO JOCTPOKOBO OTpUMaHa cyMa Bxiany BukopucroByBaTUMeTbesi KilleHTOM sIK NEepBUHHMI
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BHECOK 10 ITporpamax KpeautyBaHHs baHky;
abo
6.9.4.3. y pO3Mipi MPOIIEHTIB, BIAMOBIAHO 10 yMOB JloroBopy abo skmio JloroBip MpoOJIOHTOBYBAaBCS -

BiJIMOBIHO /IO MPOIIEHTHOI CTaBKH, M0 Oylia BCTAHOBIIEHA ITiJ Yac Takoi mposoHraiii, 3riqao Tapudis banky
Ta Jisjia 10 MOMEHTY JOCTPOKOBOTO pO3ipBaHHS — 3a MOBHI POKM, 3HAXOKEHHS KOIITIB Ha BxiamHomy
paxyHKy;

abo

6.9.4.4. y posmipi 0,1% piuaux Bix cymm Bkmaay, BUXOAsSuu i3 (PAaKTHMYHOTO CTPOKY 3HAXODKEHHS
Bximany Ha BKiIanmHOMy paxyHKy. 3 1miero meroro KiieHt gopywyae banky yTrpumartu cymy HaAJUIIKOBO
CITaueHUX HOMY MPOIEHTIB 13 Bruamy.

6.9.5. fxmo Bxnax B iHO3eMHI#l BatOTI 1 CymMa HapaxOBaHMX IMPOICHTIB (YaCTUHU IMPOICHTIB) MEHIIUHN Bij
KYIMIOpY HAaliMEHIIOr0 HOMIHATY iHO3eMHOI BAJIIOTH, B sIKiii BHeceHO Bkian, TO I 4acTMHA BUILIAYYETHCS B
HaI[lOHAJIbHIN BaMOTI YKpaiHu 3a KypcoM, SIKMi BCTaHOBIIOEThCS baHkoM 111 0OOMIHHUX omepaliii Ha JeHb
BUIUTATH MPOLICHTIB.

6.10. Tpers ocoba HaOyBae npaB Kiienra 3a JloroBopom 3 MOMEHTY Npea sBlIeHHs Hewo 10 baHky mepiioi
BUMOTH, 110 BHUILTUBAe 3 mpaB KiieHTa a00 BHpakeHHS 1HIIMM CHOCOOOM HaMipy CKOPUCTATHUCH IMPaBaMU
Bximagnuka (OTpUMaHHS MPOIEHTIB 3a BKJIAJOM, IMOMOBHEHHA CyMU Bkiaay, JOCTPOKOBE NPUIIMHEHHS
BKJIQ/IHUX MPABOBITHOCHH) Ta Micis imenTudikamii bankom ii ocobu. Jlo iporo MomMeHTy, yci npasa KitieHra 3a
TaKUM BKJIaJIOM Hanexath Brxnaguuky (Knienty), 3 skum ykiaaeHo BianoBigHuil Jlorosip.

6.11. BurononaOyBau HaOyBae npaB Kiienra 3a JIoroBopoM 1o JOCSTHEHHIO HUM 18 pOKiB Ta mpen’ sBICHHS
HuM 1o banky mepmioi Bumoru, 1o BUILUIMBae 3 mnpaB KiieHTa, ab0 BHpakeHHS IHIIUM CIHOCOOOM HaMmipy
CKOPUCTATUCh TIpaBaMHu BkiamHuka (OTpUMaHHS TIPOLIEHTIB 3a BKJIAJAOM, IIONOBHEHHS Ccymu Bkiany,
JOCTPOKOBE MPUITMHEHHS BKJIQJIHUX MPABOBIIHOCHH) Ta Mmicis iaeHTHdikamii bankom Horo ocodu. Jlo mporo
MOMEHTYy, yci mpaBa KirieHta 3a TakuMm BkjIajoM Hanexars Brximannuky (KmieHTy), 3 sSKuM yKIaaeHO
BinmoBigHMM [{orosip.

6.12. JloroBopoM 00yYMOBITIOETHCS MOMJIUBICTH JOCTPOKOBOT'O OTpUMaHHsS Bkiamy.

6.13. KiienT BmpaBi HagaTH HAJIEXKHUM 4YHHOM oO(QOpMIIeHE JOpydYeHHs IHIIIH o0cobi Ha TmpaBo
po3nopskeHHs BkitagoMm 1 mpolieHTaMu 1o HbOMY 3riiHO Aitounx Tapugis 6aHKy.

6.14. baHk MPOBOJIUTH OCTATOUYHUN PO3PAXYHOK IO MPOLIeHTaxX Ta moeprae KiieHTy BHeceHuit HuM Bxian y
MIOBHOMY 00Cs131 I10:

o 3aKIHYEHHI1 BKJIATHUX [TPaBOBIIHOCHH;

J JIOCTPOKOBOMY NMPUITUHEHHI BKJIQIHUX ITPABOBITHOCHH.

6.15. Kiient BmpaBi iHiIiOBaTH po3ipBaHHsA JloroBopy Ta JOCTPOKOBO OTpHMaTd Bkianx, nHCEMOBO
MOBIJIOMUBIIK TIpo 11e¢ baHk 10 3akiHYeHHs OaKaHOi JaTH MPUITMHEHHS TaKWUX MPABOBIJIHOCHH, SIKIIO TPABO
JOCTPOKOBOTO OTPUMaHHsI CyMH BKJIay repeadadeHo Joropopom.

6.16. Skmro TepmiH MOBEPHEHHS BKIIAAy Ta / a00 BUIUIATH MPOLEHTIB MpUIAac HA BUXITHUN YU CBATKOBUI
JIeHb, BUILJIaTa KOILUTIB 3/IIHCHIOETHCS y MOTOYHMM OnepatiiiHuii 1eHb.

6.17. VYmoBu nposnonraiii /loroBopy 6aHKiBCbKOT0 BKJIAJY.

6.17.1. Y Bumanky BincytHocTi BuUMoru Bxmamgaumka (Tperboi ocoOu) mpo TMOBEpHEHHS CyMH BKIamy ¥y
BHU3HaueHy J[oroBOpoM AaTy moBepHEHHS BKJIaTy, a00 3MiHEHY Ha YMOBaX, BU3HAUEHUX ITUM MyHKTOM [IpaBuin
naTy, - JaTa TMOBEpHEHHS Bkiamy mopasy mpoIOBKYEThCSI HA HACTYMTHUHN TIEP10J] aHAIIOTTYHUN TOMY, Ha SIKUA
yknanaBcs JloroBip, Ha ymoBax Bu3HaueHUX Tapudamu banky Ta YMoBaM MpOAYyKTy, IO AIIOTH Ha JaTy
TaKOTO MPOJIOBKEHHS CTPOKY il JIoroBOpY, Ul TAKOTO K BUAY BKJIATy, BATIOTH BKIIAIY, BIIIIOBITHOTO CTPOKY
BKJIaJTy, Ha SIKUX Oyno po3mimieHo Bkas.

6.17.2. [IponoBkeHHs CTPOKY ii JIoroBOpy 3aCTOCOBYETHCSI, SIKIIO:

o Taka MOXKJIMBICTh MPsAMO TiependadeHa Jloropopom;
Ta
o 0aHKIBCHKHI MPOAYKT, HA YMOBaX SKOTo Oyio ykiaaeHo J{oroBip, Ha J1aTy Takoro MpoOJOBXKEHHS, - HE

MIPUTIUHUB CBOIO JIIFO.

6.18. Bxknagauk Bhpasi mpoTsroMm 5 baHKIBCHKUX JIHIB Bia AHS mpoiioHTalii fii JJoroBopy BiAMOBUTHUCH Bif
TaKoi MpoJIoHTaIlil Ta oTpuMaTu cymy Britany. [Ipu 1isoMy, miporieHTH Ha Bkiajg 3a JHI 3HAXOKEHHS KOIITIB
Ha BknamHoMmy paxyHKy Micisl MPOJIOHTalii HApaxOBYIOThCA Ta BUILIAUYIOThCS y po3mipi 0,1% piunux Bixg
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cymu Bxiany, a 1eHb MOBEpPHEHHS KOUITIB 3 BKJIQJHOTO PaXyHKY J0 PO3PaXyHKY HE MPUHMAETHCS.

6.19. V Bumaaky cmepti BkimaagHuka 3BEepHEHHS OJHOTO i3 HOro CHaJKOEMIIIB, MPH IX MHOXXHHHOCTI, 10
baHky 13 BUMOro0 Mpo JAOCTPOKOBE OTPUMAaHHS HaJEKHOI oMy, 3TiTHO CBIJOLITBA MPO MPABO HA CHAALIUHY,
YaCTUHM CyMH BKJany - BBaXaeTbcs JOCTPOKOBUM IPUMHMHEHHSAM JloroBopy B IUJIOMY 3 JaTH TakKoro
3BepHeHHs. [Ipu nmpbomy, baHk 371licHIOE 3aBepIIalibHI Oreparltii 1Mo BKJIAJHOMY paxyHKY, 3rigHo 1. 6.9.4. mux
[TpaBwui Ta/a6o ymoB JloroBopy).

O0cyroByBanHsi 0aHKIBCbKOI0 BKJIaay
HA YMOBaX BU/Aa4i BKJIAly HA MepPILy BUMOTY (BKJIaJ HA BUMOTIY)

6.20. VY Bumanky, skmio y Bkinagnuka Hemae motounoro paxyHky (B T.4. 3 BIIK) B bauky, Toai ogHOYacHO i3
BIIKPHUTTSAM BKJIAQAHOTO paxyHKy bank BigkpuBae Kiienty (BknagHuky) NOTOYHHMMA /MOTOYHUE 3
Bukopuctansam bIIK paxyHok.

6.21. Tlopsmox BHECEHHs/TIOBEPHEHHS/3HATTS YaCTHHH Biay.

6.21.1. KiienT BHOCHUTH (mepepaxoBye) Ha BxmanHuil paXyHOK KOIITH B CyMi Ta B MOPSAKY, BU3HAUYEHUX
JloroBopoMm.

6.21.2. BHeceHHs KOIUTIB MiATBEPIKYeThCs JlOrOBOpOM Ta BIAMOBIAHUM KAaCOBHM JOKYMEHTOM/TLIATIKHOIO
THCTpYKIII€IO.

6.21.2.1. ¥V pasi BHeceHHs BxiannukoMm cymu Bxiany abo 1o1aTKOBUX BHECKIB Ha BkiagHui paxyHOK, micis
3akinueHHss OmneparniiiHoro yacy banky, TO Taki TpOIIOBI KOIUTH Y BIANOBIAHIA CyMi 3apaxOBYIOTbCS Ha
Bxknaanuit paxyHok HactynHoro OnepauiifHoro 1Hs banky.

6.21.2.2.Y pasi BHeceHHs Bxmagaumkom cymm Bkiamy abo nomaTKoBHX BHECKIB Ha BkiamuHuii paxyHOK
3aco0aMM JTMCTaHLIHHOrO OOCIIyroByBaHHs mHicis 3akiHueHHsA OmepauiiiHoro yacy baHky, TO Taki rpomioBi
KOUITH y BIANOBIHIN CyMH 3apaxoBYyIOThCsl Ha Bxinagnuit paxyHok notoyHoro OnepauiifHoro aHsl.

6.21.3. YmoBamu JloroBopy Mosxe OyTH 0OMeKeHO MiHIMaJIbHO Ta/a00 MakcHMalbHO MOXJIMBI cymH Briany.
6.21.4. Ha3ma BamoTH, B Kili po3MINIyeThCs Bkiaa, a Takok MOYAaTKOBa cyMa BKiiany BHU3HAUYAETHCS Y

Jlorosopi.

6.21.5. Cywma Brirany Brirodae B cebe:
o IIEPBUHHUAN BHECOK;

o HACTYIHI TOTIOBHEHHS;

o KaIiTajai30BaHi MPOLEHTH,

3a MIHYCOM 4aCTKOBO 3HATUX BKilagHUKOM cyMm.

6.21.6. TlonoBHeHHs Bkiamy 3MiHCHIOETBCS BiOIOBITHO 0 YMOB YKianeHoro JloroBopy, i3 JOTpHMaHHSM
nux [IpaBui, HUIIXOM BHECEHHs/NEpepaxyBaHHS KOIITIB Ha BKJIAIHMHA paxyHOK, BkazaHuil y JloroBopi Ta
o(opMIIeHHS BIANOBITHUX IUIATDKHUX 1HCTPYKIiH. [Ipy nboMy, BunHeHHs1 BkiaqHUKOM BHILIEBKa3aHUX NIl 1O
MIOTIOBHEHHIO CyMH BKJ1ajly/4acTKOBOMY OTpUMAaHHIO (3HATTIO) KOWITIB € MiATBep/uKeHHsAM 3roau CTopiH Ha
3miny cymu Bkiany. [lpu mpomy, Taka 3miHa cymu Bximany He moTpeOye ykiiamaHHs Oyab-SKHUX JTOJATKOBUX
JIOTOBOPIB.

6.21.7. Bask BmpaBi BiIMOBUTH y MPHUHHATTI MOMOBHEHHs BKiamy, SKIOIO Take MOIMOBHEHHS 3IIHCHIOETHCS
Bcyrnepeu nuuM IlpaBuiiam, ymoBam JloroBopy, yMoBaM BH3HAY€HOTr0 OAaHKIBCBKOTO MPOAYKTY Ta/ab0 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.21.8. Ilporsrom nxii J[loroBopy Bknamnuk BIpaBi oOTpuMyBaTH (3HIMAaTH) YacTUHY cymu Bkuiany,
3a0e3MeyuBIIM NpU [IbOMY HAsBHICTh Ha BKJIAJHOMY (JIEMNO3UTHOMY) pPaxyHKY 3allMIIOK KOIITIB B CyMi,
BU3Ha4eHi baHkoM U1 meBHOro 0aHKiBCHKOTO MPOAYKTY (Haaaii — CyMa HE3HM)KYBAJIbHOTO 3aJIHUILKY).
6.21.9. Cyma He3HIWKYBAJILHOTO 3aJIMIIKY, aKTyajbHa Ha Jac mianucanus (ykinagaeHas) Jloropopy, GikcyeThes
B JloroBopi npwu ioro mianucanHi (yKiIaJaeHHi).

6.21.10. Po3mip CymMH HE3HWKYBAIHHOTO 3aJUIIKY JJI KOHKPETHUX OaHKIBCHKUX TMPOIYKTIB, TEPMIHU 1
YMOBHU iX 3aCTOCYBaHHS BHM3Ha4alOTbcsd BaHKOM CaMOCTIMHO Ta ONPUIIIOAHIOIOTHCSA HUIAXOM PO3MIIICHHS
BiAMOBIMHOI 1H(pOpMaIlii Ha BeOcaiiTi banky Ta Ha IO OTOJIOMICHHh y MPUMIMIEHH]I ONEpaIiiHoOro 3a1y 1o
o0ciyroByBaHHIO (i3uuHuX 0ci0 baHky.

6.21.11. V Bunaaky 3Miau po3Mmipy CyMH HE3HMWKYBAJIHbHOTO 3aJHUINKY IS TIFOYMX OaHKIBCHKHX MPOJIYKTIB,
bank ompuimiofHIOE BiANOBIAHY i1HGOpMaIi0 HUIAXOM po3MilleHHA i Ha BeOcaiiTi banky Ta Ha momii

OTOJIONIEHB Y MPUMIIICHHI OMEepaIliifHOTo 3aTy TI0 00CIyroByBaHHIO (i3MYHUX 0Cci0 baHky He MeHIe, HiX 3a
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10 (mecsATh) MHIB 1O JaTH, 3 SAKOI 3aMpPOBaKYIOTHCSA HOBI po3Mipu CyMH HE3HMKYBAJIBHOTO 3alMIIKYy. [Tpu
He3rozl Bxiamxuka 3i 3MiHOI0 po3Mipy CyMH HE3HMKYBaJIbHOTO 3aIMIIKY, TAKUH BKJIAIHUK 3000B’SI3y€THCS
10 JIaTH, 3 AKOi 3alpOBa/PKYIOTbCSI HOBI po3Mipu CyMH HE3HMXKYBAJIBHOIO 3aIMIIKY, NpuOyTH 10 banky Ta
npunuHUTA JlOTOBIp HUIAXOM OTpUMaHHS CyMH Bkiagy Ta HapaxoBaHHX IPOLEHTIB, fKi HE OTpHUMaHi
Bxnagaukom Ha paty npunuHeHHs JloroBopy. HempuOyrrts Bxmamamkom y bank go patm, 3 sKoi
3alpOBaKYIOThCs HOBI po3Mipu CyMH HE3HM)KYBAJIBHOTO 3aJIUIIKY, BBAXKAETHCS 3ro/1010 BkiajgHuka Ha 10
JloroBopy 3 BpaxyBaHHsM 3MiHEHOI CyMU HE3HMKYBAJIBHOIO 3AJIULIKY.

6.21.12. bank 3apaxoBye Ha Brxmamnuii (memosutHuil) paxyHok Kiienta (Bxmagauka) komrTd, sKi
Hagidnum Ha im's Kiiedta (BracHMKa paxyHKY) Bij iHIIOI ocoOH, Ko JloroBopoMm He mependavyeHo iHIme.
Hananns BnacaukoM (KitieHTOM) MaHux mpo cBiil BKJIAAHUN (IENO3UTHUI) paxyHOK IHIIH 0CO01 BBaXKA€ThCS
HaJaHHAM 31011 KilieHTOM (BIaCHUKOM PaxyHKY) Ha OJIEp>KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT OCOOH.

6.22. Tlopsmok HapaXyBaHHS Ta BUILJIATH IMPOILIEHTIB 32 BKJIAOM.

6.22.1. Po3mip mpoueHTiB, 1110 HapaxoBYIOThCs Ha Brian, BusHauatotecs Tapudamu banky ta JoroBopom.
6.22.2. Ilpu HapaxyBaHHI NpPOIEHTIB, KUIBKICTBh JHIB B polli mpuiimMaetscs - 365 (366) mHiB, y Micsmi -
KaJleHJapHa KUTBKICTh JHIB, 32 MeTooM «(paxt/dakt». [Ipu npomy, AeHb 3apaxyBaHHS KOIITIB HAa BKJIATHUIMA
pPaxyHOK 1 J€Hb MOBEPHEHHS KOMITIB 3 paXyHKYy HE HMpUHMArOThCs 10 po3paxyHkKy. [Iponentu 3a Briagamu
HapaxOBYIOTHCS IIOMICSUYHO, HE MEHILIE OJJHOT'O pa3y Ha MiCsllb B HACTYIIHOMY HOPSIIKY:

6.22.2.1. B wmicsmi, HacTynHOMY Ticis MicsIs 3apaxyBaHHs Bkiiagy Ha BKIaJHUN paxyHOK, - 3a MEpioj,
110 JIOPIBHIOE KUIBKOCTI KaJ€HJapHUX JIHIB MICALI 3apaxyBaHHS BKJIaay, IPU YOMY JIeHb 3apaxyBaHHs BKIIATY
HE BPaXOBY€ETHCS;

6.22.2.2. B wmicsani noBepHenHs Bknany — 3a mepion, 1o AOPIBHIOE KUIBKOCTI KaJIGHIAPHUX AHIB 3 JHS
OCTaHHBOT'O HApaxyBaHHS JI0 THS TIOBEPHEHHS Bkiany, mpu 4oMy JieHb IOBEPHEHHS HE BPAXOBYETHCS;
6.22.2.3. KoskHOTO 1HIIOTO MICSIS — 3a Mepiof, 10 JOPIBHIOE KUIBKOCTI KaJeHIApPHHUX JHIB MICSAIIS, 10
nepeye MIcsLI0 HapaXyBaHHS IPOLEHTIB 3a UM Bxianom;

6.22.2.4. baHk BIpaBi TakoK HApaXOBYBATH MPOLIEHTH B OCTaHHI poOoumil 1eHb MicsAld Ta/abo B iHIIOMY
MOPSAZIKY, 3a YMOBH, 1110 BUIUIauyeHa BxkianHuKy cyMa mpoueHTiB Oyze BIANOBIAATH CyMI HapaxOBaHMX 3T1AHO
ymoB Jlorosopy Ta nm. 6.9.2.1-6.9.2.3. nuux [IpaBun npoueHTis.

6.22.3. TlpoueHTH HapaxOBYIOTHCS Ta BUIUIAYYyIOThCS bankom y BamoTi Briiamy, B mopsaKy Ta Ha yMOBaXx,
BU3Ha4YeHUX [|oroBopoM, KOHKPETHUM OaHKIBCHKUM MPOJYKTOM Ta MU IIpaBunamu.

6.22.4. Sxmo BKian B iHO3EMHIM BANIOTI 1 cCyMa HapaXOBaHUX MPOIEHTIB (YaCTUHH MPOICHTIB) MEHIINN Bij
KYMIOpY HaliMEHIIOro HOMIHATy 1HO3eMHOI BaJIOTH, B sIKii BHeceHO Bkiaj, TO 111 4acTMHA BUILIAYYETHCS B
HaIllOHAJIbHIN BaOTI YKpaiHU 3a KypcoM, SIKM BCTaHOBIIOEThCS baHkoM 111 OOMIHHMX omepauiii Ha JeHb
BUIUIATH MPOLIEHTIB.

6.23. TlpunuuenHs aii JJoroBopy MOKITUBE 3a iHIIIATUBOIO OYIb-IKO1 13 cTOpiH JoroBopy.

6.24. Ilpununenns aii Jlorosopy 3 iHiniaTUBM BriagHuka 31iHCHIOETHCS Ha MEpITy HOro BUMOTY.

6.25. bank mae npaBo mpunuHuTH Ait0 JloroBopy, SKIIO iHIIE He mependadeHo camuM JloroBopom,
poiH(GOpMYBaBIIM PO (PaKT TAKOTO NMPUINHUHEHHS BKiIagHNKa B HACTYITHUX BHUITAJKaX:

-y BUINAJKY 3HATTS/CIHMCAHHS 3 BKJIAJHOTO (JIEMO3UTHOT0) paXxyHKy yciei cymu Bkuany;

- SKILIO0 CyMa TPOILIOBUX KOIITIB HA BKJIAJHOMY PaxyHKY BIPOJOBK 31 (TPUIALATH OJHOTO) JAHS € MEHIIO0
B1J1 CyMH HE3HM)KYBaJIbHOIO 3aJIMIIKY, IepeadoaueHoro JJorosopom;

- y pa3l BIICYTHOCTI omepauiid 3a BKJIaJHUM (JEMO3UTHUM) paxyHKOM 3a I1HImiaTUBM BxnanHuka
npotsroM 180 (cTo BiciMaecsTH) KaJeHJapHUX JIHIB;

- y BUIAJKaX, epeadaueHuX 3aKOHOJJABCTBOM, 110 PETYIIOE BITHOCHHM Y cepi 3anobiranHs Ta npoTuiil
neramizauii (BiIMHUBAHHIO) JIOXOMAIB, OJIEp’KaHUX 3JOYMHHMM IIISXOM, (DIHAHCYBaHHIO TEpPOpU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHUILECHHS.

VY 3a3HadyeHux BUMajgkax, baHk Hampasise BkianiHuUKy NHCBMOBE IOBIJOMIIEHHS PO HPUIUHEHHS [ii
JloroBopy 3i BKa3aHHSIM JaTH Ta MiJCTaB NpUNUHEHHs. [IpHu 11boMy, y BUMAIKy HETOBIIOMIICHHS, B TUCHMOBIH
dopmi, BxrmagHukoM mnpo 3MiHY CBO€i aapecH, Take TOBIOMJICHHS, HaNpaBlieHe pPEKOMEHJI0BAHOIO
KOPECIOH/ICHIIIEI0, BBAKAETHCS HAJIC)KHUM.

6.26. [Ipununennst aii JloroBopy 3 iHimiaTuBu baHKy B IHIIWX BHUMNAAKax, HIX BHU3HA4YeHO Y 11.6.25.
3IMCHIOETHECS BaHKOM IUIIXOM MHUCHMOBOIO ITOBIOMIIEHHS BKIIajgHUKa HE MEHIE, HIXK 3a 15 AHIB 10 AaTd
npunuHeHHs 1ii Jlorosopy. Ilpu npoMy, y BUNaAKy HEMOBIAOMIIEHHS, B MUChbMOBIiH dopmi, Bkiagaukom mpo
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3MIHY CBO€1 ajpecd, Take IOBIJIOMIJICHHS, HANpaBieHE PEKOMEHIOBAHOK KOPECHOHJEHIIEI0 Ha aJipecy
Brxiragauka, 3a3Haueny y JloroBopi, BBaXKa€ThCS HAICKHUM.

6.27. [ToBepHenns cymu Bxnagy BHacaigoK npunuHeHHs 1ii JoroBopy HpOBOIWUTHCS B TOPAIKY Ta
BIJIMOBIAHO 10 yMOB J[oroBopy.

6.28. BxnagHauk BhpaBi HajaTH HaJEKHUM YMHOM OQOpMIIEHE JOpPY4YeHHs IHIIIKA 0co0i Ha MpaBo
po3nopsiKeHHs BKITaioM 1 MpolieHTaMu 0 HhOMY.

6.29. ITo noroBopax, ykiaajgeHUX Ha KOPUCTh TpeTboi ocobu, Tpers ocoba HaOyBae mpaB BriamgHuka 3a
JIoroBopoM 3 MOMEHTY Tpeja siBJICHHS Hero A0 baHKy mepmioi BUMOTH, 110 BUILTMBAE 3 mpaB Bkimannuka abo
BUPA)XXEHHSA 1HIIKUM CIIOCOOOM HaMmipy CKOpPHUCTAaTUCh MpaBamMu BkiiagHuka (OTpuMaHHS MPOLIEHTIB 32 BKIIAIO0M,
MOTIOBHEHHSI cyMH Bxiajny, JAOCTpOKOBE MPHUIMHEHHS BKJIAJHUX MPABOBIAHOCHH) Ta Micis iaeHTHdIKamil
bankoMm Takoi TpeThoi ocobu. J[o 1mpOro MomeHTy, yci mpaBa BkiagHuka 3a TakuM BKJIAJOM HajeKaTh
Bxnagnuky (Kiienry), 3 skuM ykianeHo Bianosigauii Jlorosip.

6.30. [lo moroBopax, ykinaJaeHuX Ha Kopucth BuromonaOyBaua, octaHHiii HaOyBae npaB BkiagHuka 3a
JIoroBOpoM 10 JTOCSTHEHHIO HUM 18 pOKiB Ta mpena sBICHHS HUM 10 baHKy mepIinoi BUMOTH, IO BUILIHBAE 3
npaB Bxiiagauka abo BuUpaXeHHS 1HIIMM CIOCOOOM HaMipy CKOPHCTAaTHUCh MpaBaMu BxianHuka (OTpUMaHHS
MIPOLICHTIB 3a BKJIAJIOM, ITOTIOBHCHHS CyMH BKIagy, TOCTPOKOBE NMPUIMHECHHS BKJIATHUX IPABOBITHOCHH) Ta
micas ineHTudikanii bankoM i#oro ocobu. [lo mporo MomeHTy, yci mpaBa BkiaaHuka 3a TakuM BKJIQJI0M
Hanexars Bknanuuky (Kiienry), 3 sKuM yKiIaaeHo BianoBiaauid Jlorosip.

6.31. baHk mpoBOANTH OCTaTOYHUIN PO3PAXYHOK IO MPOILIEHTAM Ta MOBepTae BKIAAHUKY BHECEHHH HUM
Bkiag y moBHOMY 00cCs131 110 TpUITMHEHHIO Ai1 JloroBopy.

6.32. SKIo TepMiH BUIUIATH MPOIEHTIB NPHITAJa€ HA BUXIAHUN YU CBITKOBUMW JI€Hb, BHUILIATA KOIITIB
3IHCHIOETHCS y TOTOYHMH OTepariitHuii 1eHb.

6.33. VY Bumaaxky cmepTi BkiagHuka, 3BepHEHHS] OJJHOTO 13 HOr0 CMagKOEMIIIB, MPU iX MHOXUHHOCTI, J0
banky 13 BUMororo nmpo orpuManHsi Bkiany, Ha miJicTaBl CBIJIOLTBA PO MPaBO Ha CHAALIUHY, € MIJCTaBOIO JIJIs
npunuHeHHs Aii JloroBopy 3 natu takoro 3BepHeHHs. [Ipu nbomy, bank 37iiicHIOE 3aBepianbHi oneparii no
BKJIATHOMY (JIEIO3UTHOMY) PaxyHKY, BiioBiAHO A0 1ux [IpaBun ta/abo ymoB Jlorosopy.

7. MOPAIOK KYHIBJI/MTPOJAKY/KOHBEPTAIIIT IHO3EMHOI BAJTIOTU BAHKOM HA
MI)KBAHKIBCHbKOMY BAJIIOTHOMY PUHKY YKPATHHU 3A TOPYUEHHSIM KJIIEHTA
7.1. 3a mopyuennsM Kiienrta Ta 3a ioro paxyHok baHk Bij cBoro iMeHi Moxke 3aiiicHroBaTH Ans Kiienta
KYIIBJIIO/TIPOJaX/KOHBEPTALlil0 Ha MI’KOaHKIBCbKOMY BaJIOTHOMY PUHKY Y Kpainu (Hagamn — MBPY) ino3zemHoi
BAIIOTH B MOPSJAKY NependaueHoOMY 3aKOHOJABCTBOM YKpaiHu, nuMu IlpaBuiamu Ta BIANOBIAHOIO 3asiBOIO
KiienTa.
7.2.  ITlocayru mo KymiBIi/ipoAaXKy/KoHBepTalii iHo3eMHoi BanoTh Ha MPBY nanatotscst bankom Kitienty
TiCIIs TOAaHHS OCTaHHIM y baHK BimoBinHOI 3asBHy.
7.3.  ¥Yci ICTOTHI yMOBH KYIIIBJIi/IPOAaXxy/KOHBepTallii 1HO3eMHOI BallOTH, a CaMe: CyMa, BHJ BaJIOTH,
0OMEXEHHsI TI0 KypCy KyMiBJII/pOoAaKy/KOHBEpTAIlii 1HO3€MHOI BaJIFOTH, TEPMIH BUKOHAHHS, 1HII, HEOOX1IHI
JUIsL HaJIaHHS! TaKo1 MOCIYT' YMOBU OOYMOBIIIOIOTHCS Y BIJITIOBITHUX 3asiBax.
7.4. llpun6ana bankom Ha MBPY 3a nopyuennsiM Ta 3a paxyHok KilieHTa iHO3eMHa BajioTa, € BIACHICTIO
KiienTa.
7.5.  KymniBns/mpoaax/koHBepTalis iHo3eMHOi BatoTh Ha MBPY 3nilicHioeThcst baHkoM y BiAMOBIAHOCTI 10
BKa3iBOK KitieHTa, 3a3Ha4eHUX HUM Y 3asiBl.
7.6. bank BmpaBi BIJCTYNUTH BiJ BKa3iBOK, BU3HadeHWX y 3asBi KiieHTa, sKkmo 3a o0cTaBHHAMU
3MIMCHIOBAHOI oreparlii 1ie HeoOximHo B iHTepecax Kiienra, 1 bank He Mir 3aBuacHO Haziciatu 3anuT KiieHTy
ab0 He OTpUMaB CBOEYACHO BIAMOBI/II HA CBIi 3amHUT.
7.7. KmieHT 3000B’s3aHuil 3a0€3MEYNTH HASBHICTH KOINTIB Ha BKazaHOMy baHky PaxyHky B cywmi,
HEOOXIHIH /1711 BUKOHAHHS 3asiBU Ha 3/1HCHEHHS KYIiBIi/POAaKy/KOHBEpTAIlil IHO3€MHOT BaIIOTH Ta CIUIATH
IHITUX TJIATEX1B, BIIMOBIIHO 0 3aKOHOJIAaBCTBAa Y KpaiHHU.
7.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 paxyHky KiienTta komrtu B cymi B 00cs31, HEOOXiIHIN 1s
3MIMCHEHHS KYIIBIII/MPOAaKy/KOHBEPTAIlii 1HO3€MHOT BaJIIOTH Ta MTPOBOUTH BIAMOBIIHY OIEpaIlito.
7.9.  bank BUKOHYE BCi 3000B’s13aHHS Ta 3/1MCHIOE BCi IPaBa, sKi BUIUIMBAIOTH 13 IOTOBOPIB, YKIAJACHUX Ha

MBPYV, B Mmexxax BuxoHanHs 3assu Kiienra.
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7.10. bank BmpaBi BiAMOBUTH BiJi BUKOHAHHS CBOIX OOOB’SI3KiB 3a 3asBO0, SKIIO 1€ BUKJIMKAHO
HEMOXJIMBICTIO, 3 HE3aJICKHUX BiJl HROTO MPUYMHHM BUKOHATH BKa3iBku KirieHra, BijcyTHicTIO Ha PaxyHky
Kiienra komriB, HenepepaxyBaHHsAM Kili€eHTOM y BU3HAuU€HI CTPOKH KOIITIB, HEOOXITHUX JJIi BUKOHAHHS
nopyuyeHHs1, abo mopyuieHas: KimieHToM yMOB, BHKJTaICHUX HUM y 3asBi.

7.11. baHKk KOHTPOJIIOE TMOBHOTY CIUIaTH BCiX HEOOXIIHMX IUIATEXIB N0 MUIOBUX (GOHAIB, B T. Y. JO
[lenciitnoro ¢Qonny, siki nependavyeHi 3akoHoAaBcTBOM. CIjlara 3a3HAYEHUX IUIATEXKIB 3IIHCHIOETHCSA 3a
paxyHok komTiB Kiienra.

7.12. KiieHTt Hajae 3roAy Ha Te, 0 Y BUIAKy 0OMEXEHO1 4M BiACYTHBOI npono3uuii Ha MBPY BamioTh, 110
kynyeTbcsi KimieHTy, 3a paxyHOK #Horo komrTiB Oyae mnpuaOaHa iHIIA iHO3eMHA BajiOTa, MO0 Hadal
BUKOPHUCTOBYBaTUMYTbCS JUIsL KymiBili moTpiOHMX KitieHTy iHO3eMHOi BaliOTH Ha MIDKHAPOJHUX BaJFOTHUX
pUHKaX.

7.13. Kiient Hajae 3roay Ha Te, IO y BUIIAJKy OOMEKEHOTO Yu BiICyTHBOro nonuty Ha MBPY na Bamiory,
o npoaaroThesi Kiientom, 3a paxyHOK Horo KomrTiB OyJe KyIJieHa iHIla i1HO3eMHA BajloTa Ha MIKHAPOJHUX
BAJIOTHUX PUHKAX, 3 MMOJAJIBIIAM ITPOJAKEM OCTAHHIX 3a HAI[IOHAJILHY BAIOTY YKpainu Ha MBPY.

7.14. Kuient 30008’ a3aHuii puitHsaTH Bi baHky Bce BukoHaHe HUM 3a 3asBoro KiieHra.

8. OBCJIYTOBYBAHHS KJIEHTIB Y CUCTEMI JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI
«BANK LVIV ONLINE»
8.1. bank Hamae Knientam goctyn 10 CucTeMu AUCTAHIIHOTO 00cyroByBanHs «IHTepHEeT-0aHKiHD» «Bank
Lviv Online» (mami — CJIO «Bank Lviv Online» a6o Cucrema «lHTepHeT-0aHKIHI») Ha IMiJCTaBl BiAMOBIIHOT
3asBu KiieHra.

3asBa Kiienta npo Hamanus iomy pocrymy ao CHO «Bank Lviv Online» moxe OyTtu ycHOw uu
MMCHMOBOIO Ta TIOBHHHA MICTUTH HEOOXiHY Ta AOCTaTHIO iH(OpMalliio AJis MOBHOI ineHTudikaiii/Bepudikarii
KitienTa BiANOBITHO 1O BUMOT 3aKOHOJABCTBAa Y KpaiHU Ta JIOKATbHUX HOPMATUBHUX akTiB baHky.

[TucemoBa 3asBa Kiienta npo HamanHs ifomy moctyny o CO «Bank Lviv Online» nmoBunHa OyTn
nignucana Kmienrom 1 Hagicnana 1o banky momroro abo mepegaHa ocoOMCTO UM 4Yepe3 YIOBHOBAXKEHY HUM
0co0y, MOBHOBaXX€HHS K01 0()OpMIIEH] BIMOBITHO 10 3aKOHO/AaBcTBa. Taka 3asBa KiieHTa Takoxk Moxe OyTH
Ha/licIaHa 3 BUKOPUCTAHHSAM Mepeki [HTepHeT, 3aco0aMu eeKTPOHHOTO 3B’ SI3KY.

VYcua 3asBa Kiienta npo Hamanus iiomy goctymy o CJHO «Bank Lviv Online» moBuHHa OyTH
BUKJIaJiIeHa 3aco0amMu Tene(OHHOro 3B’SI3Ky, LUISIXOM 3/A1MCHEHHS Tele(OHHOro I3BIHKA 3 TeIePOHHOTO
HoMepa Kiienra, nosinomnenoro banky KiientoMm npu odopmiieHi HUM JOTOBIpHUX BIIHOCHH 13 baHkoM, Ha
tene@oHHuid Homep KoHTakT — wHeHTpy baHky 1 BBaxaeTbcs IMOAAHOIO MIiCHs ii 3amuCy Ta peecTparii
YIIOBHOBaXXEHUM MpaliBHUKOM KoHTakT — 1neHTpy banky 3a nomomororo TexHiuHMX mpuctpois. Ilpu npomy,
He3anexxHo BiA (opmu nonanHs 3asiBU KiientoMm, bank 3anmmiae 3a co0oro mpaBo BIAMOBUTH Yy HaJlaHHI
nocryny g0 CJO «Bank Lviv Online» y Bumagky HeZOCTaTHOCTI Ta/ab0 HEIOCTOBIPHOCTI ITOBIIOMIICHOT
KnienTom iHdopmarii, HeoOX1aHOT /Ui MOBHOI Horo iaeHTudikaiii/Bepudikaiii, Ta/abo y BUMaIKy HaiBHOCTI Y
banky 00rpyHTOBaHOTO CyMHIBY IIIOJI0 TOTO, 1110 TaKa 3asBa I0/1aHa/BUKIIaieHa ailicHo KiieHTOM.

KiienT Mae MoxuBicTh camocTiiiHO 3apeectpyBatuch y CIO «Bank Lviv Online» Ha odimiiiHomy
BeOcaiiTi banky (cropinka nmoryBaHHs [HTepHeT-OaHKIHTY), BUKOHABIIM BCl HEOOXITHI KPOKM JUIS peecTparii
HOBOTO KopucTyBada. IliATBEepIKEHHAM peecTpamii € BBEICHHSIM KOy MiATBEPIUKCHHS, IO HAJCHIAETHCS
aBTOMaTMYHO Ha MOOUTBHUI TenedoH, mo OyB BKa3aHUM KiieHTOM y banky. Y Bumaaky camocTiiHOT
peectpanii Kimieatom y CJIO «Bank Lviv Online» Ha odiuiiinomy BeOcaiiTi banky, mogaHHs oKpeMoi 3asBH
PO HAJAHHS JOCTYIy HE BUMAaraeThCsl.

8.2.  Ob6cnyroByBanusa Kiienra y Cucremi «IHTepHeT-0aHKIHI» Nojsirae y HajaHHi baHkoMm nucTaHIiitHOro
nocryny no PaxynkiB Kiienrta, mo Biakputi y banky, [uist 341liCHEHHS HUM omepaliil 3a nuMu PaxyHkamu ta
MOJKJIMBICTIO CTBOpPEHHs, MepecwiaHHs y bank, g HacTynmHOi 0oOpoOKM Ta BHKOHAHHS, EleKTpoHHHX
JOKYMEHTIB, a TaKOX JIJIs1 0OMiHY 1HIIIOIO 1H(POPMAIII€I0 Y BUTIISAI €IIEKTPOHHUX TTOB1JOMJICHbD.

8.3.  OpnouacHo i3 yknanenusm Jlorosopy Kiient naOyBae npasa Bukopuctanus C/1O «Bank Lviv Online»
BiAMoBiIHO 10 yMOB JloroBopy, nux IlpaBunm Ta IHCTpyKIi KOpPUCTYBaHHS CHCTEMOIO JIHCTaHIIIHOTO
obciyropyBanHs «lHTepHeT-OankiHr» ans  (izuunux oci6 y AT AKB «JIsBiB» (mam — IHcTpykuis
KOPUCTYBaHHS).

8.4. Hapanus Kiienty aBropmsauiitnux matepianiB aiast poootu B C/1IO «Bank Lviv Online» (maposns mst

MIEPIIIOTO BXOY) 3MIMCHIOETHCS MPOTATOM OHOTO OTEPAIifHOTO JHS BiJl THSI YKJIaaeHHs /[[oroBopy B mOpsaKy,
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BU3HaYeHOMY MU [IpaBunamu.

8.5. Ha Bkazanmii Kiientom y 3asBi a6o 3asBi-/loroBip HOMep MoOutbHOTO Tenedony Kiienra, bank
najacunae Ilapoas mis mepmioro gocrymy go CIO «Bank Lviv Onliney, skuii moBuHeH OyTH 3MiHCHHI
Knienrom Ha I[loctiiiHuii maposs, KUl B MOAAIBIIOMY MOKE 3MiHIOBaTUCH KilieHTOM HEBHU3HAYEHY KUIBKICTh
pasis.

8.6.  bank namae Kmienty nocryn no Cucremu «IHTepHET-0aHKIHI» BUKIIOUHO Yy pa3i 3A1HCHEHHS yCHIIIHOT
Bepudikamii Kiienra, sika BBakaeThcs Takow y pasi BBeAeHHs Kiientom npasmibHuX Jloriny Ta IlocriitHOTO
[Tapomnro (a6o [Tapomto AJis MepIoro BXOAy).

8.7.  Jlorin, Ilapons ta Kox miarBepmkenns Kiienta € iHpopmaitiero 3 ooMexxeHnM goctynom. KitieHT He
Mmae npaBa nepenasatu Jlorin, [Tapons ta Kog miarBepmakeHHs iHIIMM ocob0aM Ta BUKOpUcTOBYyBaTH CHcTeMy
JUTSl THIKX IJ1eH, HiK 11e nepeadadeno Jloropopom, mumu [paBunamu Ta [HCTpyKITi€r0 KOPUCTYBaHHS.

8.8.  Kiienrt 3000B’a3aHuii MaTH HEOOXiJIHI TEXHIYHI Ta MPOrpaMHi 3acobm s KopekTHoi podotu CJIO
«Bank Lviv Onliney, Iepenik BUMOT 10 TEXHIYHOTO 3a0€3MEeYEHHS MiCTUTHCS B IHCTPYKIIii KOPUCTYBaHHSI, 110
po3MimieHa Ha BeOcaiiti banky https://www.banklviv.com/ ta B npuminieHHsx baHky B AOCTymHOMY st
KitienTa micoi.

8.9. bank He Hece BiANOBINAIBHICTH 3a BiACYTHICTH goctymy 1o Cucremu «lHTepHET-OaHKIHT» Ta /abo
HEKOpeKTHY poboTy Cucremu «lHTepHET-OAHKIHT» y BHUIAAKy BUKOpUCTaHHsA KilieHTOM i 31iHCHEHHS
TAaKOTO JOCTYIY TEXHIYHMX Ta MPOTPAaMHHX 3ac00iB, sIKi HE BiINOBiIalOTh BuMoram llpaBmi, abo BUMHEHHS
KitieHToM 1HIIUX JTii, 1110 HE BiAMOBIIat0Th BUMoram [IpaBur.

8.10. KiieHT Mae mpaBo 3a BIACHHM Oa)KaHHSIM THMYAcOBO 3a0JIOKYBaTH JIOCTYI IO cucTeMH «IHTepHeT-
OaHKIHT» Ta ckacyBaTH Iie OnokyBanHs. [Ipu 1pomy, miara 3a OJIOKYBaHHS/PO30JIOKYBaHHS IOCTYIY O
Cuctemu «IHTepHeT-0aHKIHM crutauyeTbest KimientoM y BinnosigHocTi 10 ynHHUX Tapugis banky.

8.11. BianoigHo mo mux IlpaBun Kiient 3a gomomororw Cucrtemu «IHTepHET-0aHKIHT» MOXE 3I1MCHIOBATH
HACTYIIHI ONepari:

o OTpUMYBaTH 1H(QOpPMAII0 MO BIACHUX paxyHKax (MOTOYHI, BKJIAAHI), 1O KpPEAUTAX, OTPUMAHHUX B
banky;

J nepekasy KOITiB MK paxyHkamu KiienTta B Mexxax banky;

o nepeKasy KOIITIB B HAaLlIOHAJIbHIN BalioTi 32 Mexi baHky;

J YKJIaJIEeHHs JOTOBOpiB OaHKIBCHKOTO BKJIAy, B MOPSAJKY BU3HAUEHOMY IHCTpPYKIli€0 KOpUCTyBaua Ta
uumu [IpaBuiiamu;

o 3A1MCHEHHS OTIEPAIliil KYMIBIIi-TIPOJIaXKy 1HO3eMHOI BAIIOTH ((hOpMyBaHHsI 3asBOK, TOIIO);

o OTpUMYBaTH 1H()OPMaIliiiHI TOCIYTH;

° omnepariii 3 bIIK;

J BIJIKPUTTS IOTOYHOTO PAXyHKY;

J oIjiaTa KOMyHaJbHHUX Ta IHIIMX MJIATEXIB.

e 3IHCHEHHS 3alUTy Ha OTPUMAaHHS JOBIAKM B €JeKTpOHHIA ¢opmi 3 HakimaneHuMm KsamidikoBaHum

€JIEKTPOHHUM IT1JITUCOM 31 CTOpOHH baHKy.
8.12. ®ynkuioHanbHi MOXJKMBOCTI CucteMu «lHTepHET-O0aHKIHI» MOXYTh OyTH 301JbILIEHI/3MEHILEH], 10
BiJToOpakaroThest y IHCcTpykuii mo BukopuctanHio Cucremu «IHTepHET-0aHKIHT».
8.13. Kiienr 3a nonomororo Cucremu «IHTepHEeT-OaHKIHT» BIPaBl PO3MOPSIKATUCH KOIITAMU Ha BIIACHHUX
paxyHkax y baHKy, 110 BiIKpuTi Ha MOMEHT HagaHHs bankom poctymy no CrucTemH, a TaKoX J0 PaxyHKiB, M0
OyayThb BikpHTi y Banky npotaromM cTpoky kopuctyBaHHs CucteMoro «IHTepHeT-0aHKIHT».
8.14. Onmepanii, mo 3milicHIOOTEC Kitieatom y Cucremi «lHTepHET-O0aHKIHT» O(GOPMIIIOTBCS Y BHUIIISII
BiANoBigHOI EjnexTponHoi miaTikHOi iHCTpyKuii, miaTBep/keHoi KoaoM miaTBEp/PKEHHS UHUIIXOM HOTro
BBEJICHHS y BKa3aHE MPOTPaAMOIO T0JI€, JJIS TATBEPIKEHHS 31CHEHHS Oneparlii/mii.
8.15. EnexTpoHHa IulaTiKHA IHCTPYKIiS MOKe OyTH CTBOPEHOIO, MepeliaHolo, 30epekeHor0, 00polIeHoo 1
MIEPETBOPEHOIO Y Bi3yallbHY (hopMYy 3a iHiIiaTuBor ojHiel 13 Ctopin JoroBopy.
8.16. EnexTpoHHa miaTi>KHa IHCTPYKLis, TPUAMAETbCs BaHKOM Ta BBa)Ka€ThCs CKIIAICHOI0 HAJIS)KHUM YHHOM
Ta MiAMMcaHo ocobucto KimieHTOM Ta MPUPIBHIOETHCS 10 MANepoOBOr0 JOKYMEHTa 3 OCOOMCTHUM IiIIMHUCOM
KrienTa, 3a ymoBu ii migrBepmkeHHs KiieHTOM, mUISIXOM BBEACHHS BiamoBigHoro Komy miaTBepKEeHHS,
oTpuMaHoro BignmoBigHO 1m0 1wx IlpaBwn. Ilpu upomy, BBemenHs Kmientom Komy minTBepmkeHHS B
eJIEKTPOHHY IIATIKHY IHCTPYKIIIIO, BBAKAETHCS 31HICHEHHAM €JIEKTPOHHOTO MiNKCY BIacHOpy4HO KitieHTOM.
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8.17. Konx miarBepKeHHs He MOKe OYTH BU3HAHWN HEIWCHUM Yepe3 WOoro eIeKTpoHHY GopMy abo uepes Te,
o Takuii Ko He Mae craTycy eneKTpOHHOTO ITU(PPOBOTO MiAMUCY.
8.18. Bxuagnuii paxyHoK Moke OyTH BiakpuTuii bankom BxmamHuky Ha mijgcTaBi cCTBOpeHOro BxiagHukoM
3acobamu CJIO «Bank Lviv Online» Enextponnoro noxymenty. bank BiakpuBae Bxnamuuky Brxuiagamii
paxyHOK Ha CTpPOK 1 Ha yMoBaX, BuOpaHux KilieHTOM B mpoueci cTBOpeHHs EneKTpoHHOro IOKyMmMeHTa
3acobamu CJ1O «Bank Lviv Onliney.
VY Bumanky po3mimieHHs Bkiany 3acobamu CIO «Bank Lviv Online» ymMoBH po3MillleHHsI BKJIaay, BU3HAYCHI
bankom B nux IlpaBunax ta Tapudax banky, € mponosuriero yknactu 3asBy-/[oroBip Ha BiIKPUTTS JETO3UTY
(HJomaroxk 1.1. no mux Ipasun).
8.19. Vxnanenus (mignucanHs) 3asBu-/oroBip Ha BIOKPHUTTSA NEMO3UTY 3AIMCHIOETHCS BaHKOM HUIAXOM
aKUeNnTyBaHHs OHJaiH-3asBkM KiieHTa Ha BiakputTs Brnany (nenosuty) ta KiieHToMm, HUISIXOM NpHEIHAHHS
Knienra no mux [lpaBun. 3anyuennss bankom Bxmany, skuii Bigkpuro KiienTy Ha miacTaBi OHJaiiH-
3a8BKH, HIATBEPIXKYETbCS 3asiBO0-JlOroBip Ha BIAKPUTTS JENO3UTY, fAKa (opMyeTbcsi Ta Moxke OyTu
posnpykoBana Kiienrom B Cuctemi «lnTepHeT-0ankinr». BracHopyunuii miamuc KiieHta Ha po3npykoBaHii
3asBi-JloroBip Ha BiAKpUTTA Aeno3uTy B CucreMi «IHTepHET-0aHKIHT» HE € 000B’A3KOBUM, OCKUIbKH KitieHTOM
OyB 3acrocoBaHmii EJEKTpOHHWI MiINMUC TPU CTBOPEHHI OHJIAWH-3asBKU HA BIAKpUTTSA Bkiamy (memosuty).
MoxuBicTh po3apykyBatu cdopmoBany 3asBy-/loroBip Ha Bigkputta neno3uty Kiientrom B Cucremi
«lHTEepHET-0aHKIHI» € MiATBEp/UKCHHSM HanaHHsIM 3 Ooky banky ta orpumannsM KiieHTOM BIacHOTO
npuMipHUKa 3asiBu-Jl0roBip, 110 1a€ 3MOT'Y BCTAHOBUTHU JaTy HOT0 YKJIQJECHHS.
8.20. IligrBepmxennsm 3xilicHeHHs KiieHTOoM Oyap-skoi omepamii y Cucremi «IHTepHET-OaHKIHTY €
BBeJZieHHs HuM Jlorina, Ilaponto mig nepuoro Bxoay Ta/abo IlocriliHoro maposnto, Ta Kogy miaTBepakeHHs.
[Ipu upomy, 3milicHeHHs Oynp-siKoi omepauii y cucremi «lHTepHET-OaHKIHr» i3 BHKOpHUcTaHHAM JloriHa,
[Maponro ans mepuoro Bxoxy Ta/abo Ilapomto ta/abo Koy minTBepikeHHs, baHK po3liHIOE Takoro, IIO
smiicHena Kiienrom. [1pu nboMy, bank He Hece BiMOBIIATBLHOCTI, SKIO 1€ HE BIAMOBIAAE AiMCHOCTI. Pu3uK 1
BCIO BIJNOBIJAIBHICTh 3a HecaHKLIOHOBaHe BHUKopucTaHHs Jlorina, IlocriifiHoro Ilaposto, Ilapomio mis
nepmoro Bxony Ta Komy minrBep/ukeHHs TpeTiMu ocobamu Hece BUKIIOUHO KimieHT. Bynb-sika OaHKiBChbKa
orepallis, YKJIaJeHU| JOroBip, TOIIO HE MOKYTh OyTH BiIMiHEHI, BU3HAHI HE JIHICHUMH, BIIKIMKAHUMH TOLIO,
SKIIO Takl Oynu 3AificHeH1 3 BHUKOpUCTaHHSM Konay NiATBEpUKEHHS, OTPUMAHOIO Yy BCTaHOBIIEHOMY
Horosopowm, IIpaBunamu, [HCTpyKIi€to, HOPSAKY.
8.21. Homep mobGimpHOTO Tenmedony Kimienra, mo BimmoBimHo mo IlpaBui, BHKOPHCTOBYBATHMETBHCS IS
HajaHHsa Kiienty 3a pomomororo CMC-noBigomsienHs Kopay minTBep/pkeHHs, Moke OyTH 3MiHEHMH Ha
migctaBi 3asBu Kitienra. [lpuctpiif, Ha SKWil HaJACHIAIOTHCS PUSN-TIOBITOMIICHHS MOXE OYTH 3MiHCHUIA
KJIIEHTOM Ha MOOUIBHOMY MIPUCTPOT y CBOEMY IOl IHTEpHET-0aHKIHTY.
8.22. VYci pu3uku MOB’s3aHi 13 BTPATOI0, HE3aKOHHUM 3aBOJIOIHHIM, TEXHIYHUM TIepeXOIUIeHHIM iH(popMartii
3 MoOLIbHOTO TenedoHy Ta/abo BianosigHoi SIM-kaptu Hece KiieHT.
8.23. BiamoBimanpHICTh 32 30MTKH, 3aBJaHi HECAHKIIIOHOBAHMM a00 HEHAJIC)KHUM BHKOPHCTaHHSM JIOTiHY,
[MTaposto Ta Kogy minTBepkeHHs MOKIalaeThes BUKITIOYHO Ha KitienTa.
8.24. EnextpoHHI ToKyMeHTH, 110 chopmoBani y CIIO «Bank Lviv Online», mpupiBHIOIOTHCS JI0 TOKYMEHTIB
Ha MMarnepoBOMY HOCII 1 € MIJCTaBOO AJi1 BYUMHEHHS baHKOM BiAMOBIIHUX Miii, B MOPSAKY, BU3SHAUEHOMY IIUMHU
[IpaBmiaMu ass BIAMOBIIHOTO BULY PaxXyHKiB/omepalliid, 32 YMOBH iX BIANOBITHOCTI YAHHOMY 3aKOHOJ/IaBCTBY
Vkpainu, mum [lpaBunam, IHcTpykuii kopuctyBanHs Ta [loroBopy. IIpu mpomy, eneKTpOHHI TOKYMEHTH,
oopmieHi 3 MOpPYIIEHHSM BHMOI HOPMAaTHBHO-NIPAaBOBHUX akTiB Ykpainu, nux IlpaBwi, IHcTpykmii
KOpPHUCTYBaHHS, a TAaK0X BUMOT [[0oroBopy, HE NpHUiiMaroTbCcsl baHKOM 10 BUKOHAHHS.
8.25. KiieHT 3000B’s13aHMI oOmlauyBaTH MOCIYrH 3 HajaHHA jaoctynmy Ao Cucremu «lHTepHET-OaHKIHT»
(sxmo une nepeabayeHo Tapudamu), a Takok oOIuIayyBaTH OaHKIBCHKI IMOCITYTHM, HaJaHI 3a JOMOMOTONO
Cuctemu «IHTepHeT-OaHKIHT», BiAMOBiAHO 10 Tapudis banky. Yknanenusam J[oroBopy mpo HajgaHHS JTOCTYILY
no Cucremu «IaTepHer-O6ankinr» KiieHT ymoBHOBaxkye Ta ngopydae banky, a baHk 3000B’s3yeTbcs
3IIHCHIOBATH 1€0ETOBUIl NepeKas IPOIIOBUX KOMITIB 3 Oyab-skoro paxyHKy Kiienra, mo Binkputnii y banky,
it oruiat mocnyr banky 3a HamanHs goctyny 1m0 Cuctemu «IHTepHET-O0aHKIHM» Ta 3a 3zAikcHeHHs Kiientom
3a gomomoroio mie€i Cucremu, B THOPsAKY, B po3Mipi Ta TepMiHH, Bu3HaueHi JloroBopom, Tapudamu,
[TpaBunamu. Ilpu nipomy, 3a1KicHeHHs Oyb-aK01 onepariii y Cuctemi «IHTepHET-0aHKIHT», a TAKOX JOCTYI JI0
miei Cuctemu, 3MIHCHIOETHCS 32 YMOBU JOCTaTHOCTI Ha Paxynkax KimieHTa KOIITIB AJisi CIUIATH BiAMOBITHOI
Komicii baHky.
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8.26. bank Bmnpasi 3abmokyBatu noctyn Kmienta o CIIO «Bank Lviv Online» y Bumankax, nepeadadeHux
JloroBopoM, Ta y pa3i HacTaHHS OyAb-SKOi 3 HACTYITHUX YMOB:

- 3MiMcHeHHST 3-X (TphOX) MOCHUIb HeBmaaux crnpod BBoay I[lapomto (B 1. 4. [laposmro mist mepmioro
BXONY);

- nopyueHHss Kmienrom abo crnpobu mnopymieHHss ymoB Oe3neku npoctynmy ao Cucremu «IHTEpHET-
OaHKIHD,

- HecriaTu Kimientowm 3a nmocinyru banky (KomMiciiHHOT BHHArOopo iy TOIIIO);

- Ha mifcTasi 3asBu Kiienra npo BigmoBy Bin goctyny a0 CHO «Bank Lviv Online»

- 3akpuTTsa KimieHTom ycix motrouHux/motrounux 3 Bukopucranusm BIIK paxyHkiB y baHky;

- He 3aiiicHenHs Bxoay Kimiearom B CZIO «BankLviv Onliney BIpo 0Bk OCTaHHIX 6—TH MICSIIIB TAPS.
8.27. KiieHT 3000B’S3y€ThCsl BIIIIKOJOBYBaTH y TMOBHOMY 00Cs31 MoHeceHI baHkoMm 30UTKH, SKI CTaJH
HACJIIJIKOM IPOTUTIPABHUX Aiit/Oe3nismpHOCTI KitieHTa.

8.28. bank konTpomtoe BukoHnanus Kiientom ymoB nux [Ipasun, [HcTpykiii kopuctyBanHs ta JloroBopy.
8.29. bank Bmpasi 3xilicHoBaTH THMYacoBy 3ymuHKY pobotn CHO «Bank Lviv Online» ans mpoBeneHHs
npodinakTHYHUX poOIT, MPU IBOMY Taki Ail HE MOTPEOYIOTh MOIMEPEIHHOTO IMOBIIOMIICHHS/TONEPEIKEHHS
KiienTa.

8.30. 3roma Kiienta Ha mnpoBeACHHS IIATDKHOI ormeparii BBaxaeTbcd HagaHow baHKy B MOMEHT
HaJXO/DKEHHs TuiatikHoi iHcTpykiii Kimienra go banky uepe3 CJIO «Bank Lviv Onliney.

9. OPEHJIA IHAUBIYAJIBHOI'O CEV®A JIJIsI 3BEPII AHHS IIHHOCTEM

9.1. 3araipHi YMOBH Ta MOPSAJOK HAJAHHS B OPEHY 1HANBITyalbHOTO ceida.
9.1.1. InnuBinyaneuuii Ceiip HamaeTtbes KiieHTy B KopucTyBaHHS (OpeHIy) Ha IUIaTHIA OCHOBI, Ha
BHU3HAYCHUHU CTpOK, aisi 30epiranHs Kiientom L[iHHOCTEH, siKi HE BWIYYCHI 3 IHMBUIBHOTO OOOpOTY Ta HE
oOMekeH1 B 1uBLIbHOMY 00opoTi. Ilpu npomy, bank He cknamae ommcy LliHHOCTel Ta He mpuiiMae iX Ha
30epiranHsa 1 He Biamoninae 3a BMicT Ceiida. bank rapanrtye 3oBHimHIO mijgicHicTs Ceiidy Ta 3abe3neuye
3M1MCHEHHS 3aXOiB, CIPSMOBAHUX Ha HEIOMYIIECHHS HECAHKI[IOHOBAHOTO JOCTYMY JI0 HBOTO TPETIX OCiO.
bank He Hece BIAMOBIIATBHOCTI 32 HECAHKLIOHOBaHMM JocTyn a0 Ceildy TpeTix ocid, B TOMY 4HCIIi, BHACTIIOK
BYMHEHHS HUMH BHHHUX, NPOTHIIPABHUX, KApHHUX Mdi, a TaKoX 3a ICyBaHHs/3HWIIECHHS L[iHHOCTEH, sike
BiIOyJIOCS BHACHIOK: XiMI4HOI peakuii 3a0opoHeHux 1o 30epiranHs y Ceidi pedoBUH, CTUXIMHUX SBUIL,
MacoBHMX 3aBOpYIIEHb, HEMPABOMIPHUX 1M TpeTiX oci0, IHIIMX MOJiH, Kl MmepeOyBaroTh 1032 KOHTPOJIEM
banky.
9.1.2. Hananns Ceiipy B kopuctyBanHs (opeHay) Kiienty, sikuii 3BepTaeThes a0 banky Bmepiue,
3IACHIOEThCS Michs Horo ieHTHdikalii B MOpAAKY Ta BiJNOBIIHO JJO YMHHOTO 3aKOHOJABCTBAa YKpaiHH, siKe
peryJsroe MUTaHHs 11eHTudiKaiii KIleHTIB OaHKIB.
9.1.3. bankiBcbki mociyru 3 HagaHHs Kiientam B kopuctyBaHHs (opennay) Ceiidy 3aiCHIOETbCS Ha
MiJICTaB1, B MOPSIKY Ta BiAMOBIIHO J0:
- uux [Ipasuin;
- 3asiBu-/{oroBopy npo HagaHHs B KopucTyBaHHs (opeHnay) Celidy, yxnanenoro mix bankom 1 Kiienrom
B pamkax nux [IpaBun (Hagani — J{orosip) (Hoxarok 3 no mux I[1pasmn);
- nirounx B banky tapudis;
- YUHHOI'0 3aKOHOJABCTBA Y KpAiHHU.
9.14. VYxknanaroun 3asaBy-Jlorosip, Kimient Tum camum noroaxyerses 3 [lpaBunamu i Tapudamu banky ta
npuiiMae Ha ceOe mpaBa Ta 00OB’SI3KHM, IO NependadeHi HUMHU JoKyMeHTamu. lllnsgxom yknaneHHs 3asBu-
Horosopy, Kmient 1 bank mpuiimairorh Ha cebe Bci mpaBa Ta 00OB’si3kH, oOymoBieHi numu [IpaBunamu,
3asaBoro-Jlorosopom, Tapudamu baHKy 1 YHUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
9.15. Hoctyn no xopuctyBanHs Ceiidom HamaeThes KimienTy/yroBHOBaXkeHi oco61 Kiienra (Hamami mifg
tepMmiHoM «KimieHT» po3ymieThesi came KimieHT Ta/abo ynmoBHOBaXkKeHAa HUM 0C00a, BUXOJSYH 13 KOHTEKCTY Ta
3MICTOBOTO HaBaHTa)XCHHS MEBHOT HOPMU/TIOJIOKEHHS/YMOBH, TOIO) IuisixoM Buaadi Kirova (iB), Ha migcTaBi
yknanenoi 3asBu-/lorosopy, Ha BuzHauenuit [loroBopom CTpok, micis omnatu KiieHToM mocnyr 3 HajaHHS B
kopuctyBanHs (opeHny) Celidy Ta omatu 3actaBHoi miaty 3a Kmrou (i) 3rimno Tapudis banky. [Ipu npomy,
miciis 3akiHYeHHs CTpoKy Aii JloroBopy 1 moBepHeHHs Kiientom Bcix orpumanux Kirodis, Taka 3acTaBHa IjiaTa
3a Kimrou (1) moBeptraerbcs Kimienty. ¥V pasi Brparu/monomkn Kiroua (iB) cymMa BHECEHHMX BCIX 3aCTaBHUX
Baprocteil KimouiB KiieHTy He moBepTaeThcesl.
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9.1.6. Hocryn no kopuctyBanHs Celipom Hamaerbes KiienTy y bBaHKIBCBKHMH JI€Hb TIPOTATOM
OnepariifHoro yacy.
9.1.7. Kimienty Bugaerbcs oqun Kitou Ta, B OKpeMUX BHUIIQIKaX, OJWH AyOmikar Kiroua He3anexHO Bij
KUTBKOCTI yITOBHOBakeHUX 0cib Kirienra.
9.1.8. Jlnst kopuctyBanns Cetidom KiieHT moBuHeH maTu mpu co6i Kirou ta JOKyMEHT, 10 MOCBiadye

oco0Oy. [Ipu npomy, siKIo ynoBHoBakeHa ocoba Kiienra 3Bepraerscsi B bank mono xopucryBanus Ceiidom
BIIEpIIIE, TaKa 0c00a MOBMHHA IIPEICTABUTH BIMOBIIAILHOMY IMpalliBHUKY baHKy MTOKyMeHTH, HEOOX1aH1 s ii
imenTudikamii (I0OKyMEHT, IO MOCBIIYYyEe 0CO0Y, JTOKYMEHT, IO MiATBEPXKY€E MPUCBOEHHS PEECTPAIIHOTO
HOMepa OONIKOBOi KapTKM IUIAaTHHKA IMOJATKIB, OpWUriHal® 1 KOMiI0 JOKYMEHTa, L0 MiATBEpIKYye ii
TTOBHOBAYKEHHS ).

9.1.9. besnocepenne kopucryBanusa CelihoM 3MIHCHIOEThCS TTicTs TIpea’ sBieHHs KilieHToM JOKyMeHTa, 110
nocBiguye oro ocody, Ta Kimroua. besnocepenne kopuctyBanus Ceiidom BinOyBaeTbes micis Bumadi Kiienty
OJIHOPA30BO1 TNIOMOHU 3 YHIKaIbHUM HOMepoM Aiis iomOyBanHs Celida (nagani — [Tmom6a).

9.1.10. V pa3i npoaoBxkeHHsI CTpOKy KopuctyBaHHs (openam) Celidom abo 3aminm Ceiida 3 iHimIaTUBH
Knienrta, ommara 3acraBHoi BaptocTi Kiroua koperyerbcsi 3rimHo aktyanbHuX TapudiB banky, misxom
norutaty KimieHTOM pi3HHMII MK aKTyalbHOIO 3aCTaBHOIO BapTicTio Kiroda (iB) Ta momnepeiHb0 HUM CIIau€HO0
(mpu 36inbuIeHi 3acTaBHOi BapTocTi Kitowa (iB)) abo nuisxom moBepHeHHs KiieHTY pi3HUII MiXK HONEPEIHbO
CIUTAYE€HOI0 HUM 3acTaBHOIO BapTicTio Kitoua (iB) Ta akTyalibHOO (ITpH 3MEHIICHHI 3acTaBHOI BapTocTi Kitroua
(iB)).

9.1.11.  KiieHT Hece 0COOMCTY BIAMOBITANBHICTD 32 30epekeHHs BugaHoro omy Kirroua (iB).

9.1.12. Ilicns 3akinueHHsi cTpoky openau Ceiida abo BinmMoBHU Bij kopuctyBaHHS CeiipoM T0CTPOKOBO,
Knient noBunen 3BinpauTH Celid Ta moBepHyTH banky Bci orpumani Kimoui. Kiroui npuiimaerses Bin Kiienra
IiCJIs OIJISy/TIepEeBIpKU YITOBHOBAXXEHUM IpalliBHUKOM banky y npucytHocti Kiienra 3BinpHeHoro Ceiida.
9.1.13. V Bumanky Brparu/monoMku Kiroda (iB) KiieHT mMOBHHEH HETailHO CIIOBICTUTH TIpo Iie baHk,
HIIAXOM 3BepHEeHHs 10 baHky y ¢opMmi Ta B mopsaky, BU3HAUCHMMH YMHHUM 3aKOHOJABCTBOM 1 SIKI JalOTh
3MOT'Y 3A1MCHUTH HallexkHy 1eHTU¢ikanio/Bepudikamnito Kmienra. 3a takux obcraBuH, Kii€eHT MOBHHEH Yy
HallkopoTMi, y3ro/pkeHuil 3 bankoM cTpok, 3’sBuTHCh y bank s 3BuibHeHHsT Celipa Ta BperymoBaHHS
npaBoBigHOCUH CTOpiH moA0 nojankinoi openau Ceitda. Y npomy Bumnaaky, noctym a0 Ceiida 3a1HCHIOETBCS
3a JIONOMOrow AyOiikaTa Kirouda, skuil 30epiraetbcst B banky 1 skuii moBepraeTrbes Kmientom banky micis
3BiTbHeHHs Ceiida. [lpu Oaxanui Kiienta 3mificHoBaTH monpanbine kKopuctyBanHs Celidom Ha ymoBax
HoroBopy, #omy, iHmmil Celid 3 aHaJOTIYHUMHU 10 MONEPETHHOIO TEXHIUHUMM Napamerpamiu. llpu npomy,
JIOCTYIT 10 KOPUCTYBaHHsS TakuM HOBOBHM3HaueHHM Ceiihom Hamaerbes KilieHTy Ha MmijcTaBl BHECEHUX [0
3agBu-JloroBopy BiANOBiAHMX 3MiH 1 micias omnatu KiienToM 3actaBHoi BaprocTi Kitowa 3rimHo Tapudis
banky, mmsxom Bupaui Kimroua no Ceiida. He Gaxanna KiienTta 3ailicHIOBaTH mMojajbllle KOPUCTYBaHHS
Cetichom, 3a Takux 00CTaBWH, BBAXKAETHCSA BUPA30oM iHimiaTuBu KilieHTa 11010 TOCTPOKOBOTO MPUIHMHEHHS il
JloroBopy, sika peari3yeThcs BiIMOBIIHO 10 yMOB JloroBopy.

9.1.14. 3a ymoBu HasBHOCTI y banky BinbHOro Ceiida ta Oaxanus Kmienra, Kimient moxe nogaru banky
3asBy mpo 3aminy Ceiida. YV pasi O6axxanas Kiienta orpumaru B kopuctyBaHHs (opeHay) Ceitd Oinbimoro
PO3Mipy/uH IPOJOBXKEHHS CTPoKy opeHu Ceiida, BapTicTh Takux baHKIBChKUX MOCTyT orutauyeTbest KiieHTom
y BianoBigHocTi 3 Tapudamu banky.

9.1.15. V Bumnaaky, ooymoBieHoMmy y 1. 9.1.14., y pasi BiacyTHocTi y banky BinbHOro Ceiida, HamaHHS
baHKIBCBbKOI MOCITYrH JOCTPOKOBO MpHUIUHAETbCA O0e3 odopmiieHHs CTropoHaMu 3asiBM HpPO BIIMOBY Bif
HaganHsa bankiBcekoi mocmyru. Cnmadyena Kiientom Bapticte bankiBebkoi mocnyru 3a openay Cerida bankom
HE MOBEPTAETHCS.

9.1.16. Hoctyn no Cxosumia CeiidiB 3aificHroeThcsi KIiEHTOM B PUCYTHOCT] YITOBHOBA)YKEHOTO TIpAIliBHUKA
banky. Ilopsn 3 uuM, ynoBHOBakeHMH MpaliBHUK baHky He € Oe3mocepesHbO MPUCYTHIM MpU BKJIAJaHHI
Ta/abo BumydeHHi L{iHHOCTEH, a 3HaXOAUTHCS B mpuMmimieHHI CxoBumia CeiidiB, B MeKax BUAUMOCTI CUCTEMH
Bieo KoHTpomto. [lns poGoru 3 LlinHoctsmu KiieHTy HamaeThcsi okpema KiMHarta (kabiHa) abo cCTif,
BIIJIIJIEHUH TITOpaMU, 110 3a0e3nevyroTh KOHDIIESHIIIHHICTD orepalii 3 [[iHHocTsIMU.

[Tpu poMy, MakcuManbHUN yac nepeOyBanns Kiienra B npuminieHHi CXoBHIIa, B IKOMY PO3TalIOBaHUI
Ceiid, axum kopuctyeThesi KiieHT, He MoOke TepeBHINYBaTH 15 (I ATHAAUSTH) XBUJIMH MPOTITOM OJHOTO
BiJIBiTyBaHHS.

9.1.17. Crpox xopuctyBanHs Ceiipom (opennma Ceiidy) 3aBeplIyeThCs aTOK 3a3HAYCHOIO Yy 3asBl —
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Jlorosopi.
Crpoxk kopuctyBanHs Ceiipom Moke OyTH MPOAOBKEHO 32 B3aEMHOIO 3101010 CTOpIH:

- Yy BUIAJKY, KO 3asB010-JloroBopoM He nependadeHo nposioHrarii aii JloroBopy, openny Ceiida Mmoxe
OyTH TIPOJOBKEHO Ha TiCcTaBi BiAMOBIIHOT 3asBu KitieHTa, moaHoi He mi3Himne Hix 3a 5 (IT’STh) KaJICHIAPHUX
poOourx AHIB A0 3aKiHYeHHsS CTPOKy kopuctyBaHHs Ceidom. Y TakoMy BHIAQJKy CTPOK KOPHUCTYBaHHS
(operna) CeiidoMm TPOTOBKYEThCS HUIIXOM OGOPMIICHHS YKJIaJeHHS HOBOi 3asiBu-JloroBopy y dopmi
LUTICHOTO JOKYMEHTa ab0 y MpOCTiii MUChMOBIH GopMi (MUISIXOM OOMIHY JIUCTAaMH), Ta 32 YMOBH 3/1HCHEHHS
Knienrom orutati mociyr 3 HajaHHS B KopucTyBaHHs (openay) Ceiida srigno pirounx Tapugis banky. [Ipu
uboMy, HoBa 3asBa — [loroBip ([omatkosuii JloroBip) Moxke OyTu odopmMIIeHa y marepoBiid ad0 y eJIeKTPOHHIM
¢dopmi Ta CTOpOHH MOXYTh OOMIHATHCS ii MPUMIPHUKAMH MUISXOM BHUKOPHUCTaHHS AWCTAHLIWNHUX CHCTEM
oOciIyroByBaHHs, 3aco0iB eleKTpoHHOI momTu 13 3actocyBaHHsM KEII/ynockonaneHoro enekTpoHHOro
MiIUCY, THIIMX JUCTAHLIMHUAX KaHATIB 3B'SI3Ky B MEXaX TEXHIYHUX MOXJIHBOCTEH baHKy, sKi IalOTh 3MOTy
3MIHCHUTH HallexkHY i1eHTudikamito/sepudikariro Kiienra.

- aK110 3asBot0-/loroBopom nependadeHo nposioHraiiro aii JJorosopy, opernaa Ceiida npoaoBKy€eThCs, AKIIO
xojHa 13 CTopiH, He mi3Hie HiX 3a 5 (I’ sITh) poOOUYMX JIHIB JI0 3aKIHYEHHS CTPOKY KopuctyBaHHs Celidom, He
3asBUia Tpo Hamip npunuHenHs naii JloroBopy ta moBepuenHsi Ceiidy. Y TakoMy BUTNAJIKY, TE€pMiH/JaTa
npunuHenHs aii Jlorosopy Ta noBepHeHHs Celidy 1mopas3y nNpoIoBKYy€eThCS HAa HACTYIHHH Mepio/ aHATOTTYHUN
TOMY, Ha KWW ykiangaBcs Jlorosip, Ha ymoBax iy nmopsaaky 3rigno IIpasun i Tapudis banky, nitounx craHoMm
Ha Jary Takoro mpojaoBxeHHs openau Ceiida. 3a3nadena nposonraiis JloroBopy 3acTOCOBYETHCS, 32 YMOBHU
OJTHOYACHOTO BUKOHAHHS HACTYITHUX YMOB:

- bank He npunuHUB HajaHHs nocayr o openal Ceildis;

- )xozHa 13 CTOpiH, 710 BIIMOBIIHOI AaTH MpUITMHEHHS 1ii JloroBopy, He 3asBWiIa MO CBill HaMip NPUITUHEHHS
nii JloroBopy ta noBepuenns Ceiida;

- BapTICTh MOCIYT 3 HaJaHHS B KopucTyBaHHs (openay) Celida Ha HacTynHU nepiof omnadeHo abo KiieHt
YIIOBHOBAXHB 1 JOpYy4uB baHKy yTpuUMyBaTH 13 KOIUTIB, SKi OOJIKOBYBaTUMYTbCSI Ha HOr0 MOTOYHOMY
paxyHKy, BiikputoMmy B baHKy, HanexxHi 1o criatu baHky cymu miaTexiB, 4ac OIUIaTH SIKMX HAcTaB, 1 Ha
IIbOMY PaxyHKY JOCTaTHbO KOIUTIB JUIs yTpUMaHHS baHKOM Halle)kKHUX HOMY /10 CIUIaTH IUIATEXIB 3a MOCIYTH
1o HajgaHHio B opeHay Celidy, B po3mipi Ta 3rigHo Tapugis banky.

9.1.18. 'V pasi BigmoBu Kiienta Big openau Ceiida 1o crmBy cTpoKy BuzHaueHoro Jlorosopom, KiieHnt
3BepTaeThes 10 banky y ¢opmi Ta B MOpSAKY, BU3HAYEHUMH YMHHHUM 3aKOHOJ/JABCTBOM, 1, SIKI JAIOTh 3MOTY
3MIACHUTH HaJleXkHY 11eHTHdikaio/Bepudikanito Kimienra. ¥V takoMy BUMajky, criadyeHa KioieHToMm BapTicTh
nociyr 3a opeHay Cetipa bankoM He moBepTaeThCs.

9.1.19. V pasi3aBaanns banky mkoau, 3anofdisiHOi, 30KpeMa, aje He BUKIIIOUHO, BIACTUBOCTAMHU L{iHHOCTEI,
aKk1 3Haxoqunch y Ceiidi, KitieHT moBuHeH BiamkoyBatu baHky Taky Koy y IOBHOMY 00cs31.

9.1.20. [Micnsa crumBy 30 (TpUALIATH) IEHHOTO TEPMIiHY 3 JIHS 3aKiHYCHHs CTPOKY kopuctyBaHHs Celiom
BiAMOBIMaNbHICTh banky 3a HemoTopkaHicTh Celiy MpUIUHSAETHCA.

9.1.21. YV Bumnaaky kopuctyBanHs Ceiipom nonan BusHadeHuit Jloroopom ctpok KiieHT 3ailicHIOE omaty
3a Take KOPUCTYBaHHA 3riAHO akTyanbHMX TapudiB baHky, BUXOASUM 13 KUIBKOCTI JHIB KOPHCTYBaHHS
CeiidoM moHaJ BCTAaHOBIIEHHUH CTPOK 1 BapTOCTi KopucTyBaHHs CeiipoM 3a OJIMH JIeHb, pO3PaX0OBaHOi 13 IEHHOT
TJIaTH TIepioIoM Bu3HaueHuM B Tapudax 6aHky.

9.2. [epenix peyoBUH, MaTepiaiB, IPEAMETIB, sIKi 3a00poHEeHO 30epiratu B ceidi:

9.2.1. 30pos1, 6boenpunacu 10 Hel, BUOYXOBI pe4OBUHH, Oy/Ib-sKe MAINBO, @ TAKOXK CHEIliajJbHI MaTepiany i
crnieriaabHe 00J1aTHAHHS U1 IX BUPOOHHIITBA.

9.2.2. BoiioBi, OTpyiiHiI peuOBHHH.

9.2.3. VYpan, iHII1 paZl0aKTUBHI pEYOBUHU Ta BUPOOH 13 HUX.

9.24. PenTreniBchbke yCTaTKyBaHHS, NPWIAAM W YCTaTKyBaHHS 3 BUKOPUCTAHHSAM paJiOaKTUBHUX,
OMPOMIHIOIOUUX PEYOBHUH Ta 130TOITIB.

9.25. ExcnepuMmeHTanbHi 3pa3kd HAYKOBO-AOCHITHUX pOOIT, a TakoX (yHIAMEHTAIbHI MOLIYKOBI
JOCITIJKEHHS JJIsl CTBOPEHHSI 030pO€EHD 1 BIHCHKOBOT TEXHIKH.

9.2.6. OTpyTH 1 HAPKOTUYHI PEUOBUHHU.

9.2.7. CrnupT eTUIIOBHH 1 1HIIN JIETKO3aWMHUCT1 PiTUHU.

9.2.8. Binxoan BUOyXOBUX PEUOBHH.

9.2.9. [TponykTu xapuyBaHHsI, MaTepiajau Ta pEYOBUHH, SIK1 IIBUIKO ICYIOTHCS;
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9.2.10. Inmi pedyoBHUHH, SKI 3[aTHI COPUYMHHUTH IIKIJJUBUNA BIUIUB Ha OPraHi3M JIIOJWHHU Ta HABKOJIHUIITHE
CepeIoBHILE.

9.3. IlpaBa, 060B’3KH Ta BIAMOBIIAJIBLHICTh CTOPIH

9.3.1. Kiiedt mae npaBo:

9.3.1.1. KopucryBarucs Ceiidom B mopsaky Ta BiamoBimHo a0 ymoB Jloroopy, mux IIpaBwmi, Tapudis
banky, YNHHOIO 3aKOHOIaBCTBA Y KpalHU.

9.3.1.2. Ilicna yxknanenus JloroBopy Ta otpumanHs Kiroda, criijibHO 3 BiJIIIOBIJAIBHUM MpalliBHUKOM baHky
3IIACHUTH TIepeBipKy cripaBHOCTI 3amka Ceiida.

9.3.1.3. IIpomoBxutu cTpok KopuctyBaHHs (opeHmu) Ceiidom, B MOPSAAKY Ta BIAMOBIIHO 10 YMOB
[orosopy.

9.3.1.4. 3pmiiicHroBatH po3MminieHHs ado BuwiydeHHs [liHHOCTeH 13 Ceiida caMocTiifHO, Y MiCIli i1 poOOTH 3
LinnocTsiMu, 63 Oe3nmocepeIHbOT MPUCYTHOCT] YITIOBHOBa)KEHOTO MpaIliBHUKa baHKy.

9.3.1.5. IlonaBaru no banky 3asBH, JMCTH, 3r0JIU, TOTOJUKEHHS, CKapry, 3allepeuyeHHs, BUMHATH IOPUIUYHO
3HAYMMi Jii, TOIIO, NIJISXOM BUKOPUCTAHHS JWUCTAHLIWHUX CHCTEM OOCIYyroBYBaHHS, 3acO0IB €IIEKTPOHHOI
nowTH 13 3acrocyBaHHsIM KEII/ynockoHalleHOro eleKTpOHHOro HiAnucy, teiaegoHHoro 3B'a3Ky, KonTakrt-
[EHTPY, IHIIUX JUCTAHI[IMHUX KaHATIB 3B'SI3Ky B MEXKax TEXHIYHMX MOXJIHUBOCTEH OaHKy, y ¢opmi Ta B
NOPSAKY, BHM3HAYEHMMU UYMHHMM  3aKOHOJABCTBOM 1 fKI  JalOTh 3MOTy 3IIMCHUTH  HaJIeXKHY
inenTudikamnito/Bepudikaniro Kiienra.

9.3.2. KuieHT 3000B’A3y€ThCS:

9.3.21. JlorpumyBatuch Bumor llpasui i JloroBopy, HECTH BiAMOBIIaIBHICTE 32 CXOPOHHICTH Kittoya.
9.3.2.2. He mnepenaBatu cTopoHHIM ocobam Kitod, KpiM YIOBHOBa)XEHHUX OCIO, Ta HE BUTOTOBIATH
nyomikatu Kiroua.

9.3.2.3. 'V pasi Brparu Kiroua, 3 MmeToro cxoponnocti Bmicty Ceiida, Heraiino inpopmyBatu bank mpo Taky
MOA110, NIJIIXOM HaJaHHs BiAIIOBIIHOI MHCHEMOBOI 3asiBH.

9.3.2.4. KowmneHcysaru 3anofisiHy banky mkoy.

9.3.2.5. Tlo 3akinueHHi cTpoKy opeHan 3BimpHUTH Celid, 31aTi Kirtod yrmoBHOBaykeHOMY TMpaliBHUKY baHKy.
9.3.2.6. He BuxopucroByBatu Ceiid 1 30epexeHHs NpeaAMETiB, 1110 3a00pOHeHi [Tt 30epiraHHsl.

9.3.2.7. OrmurauyBatu TIOCIYTH 3 HaJaHHA B KopuctyBaHHs (opeHnay) Ceiidy Ta 3actaBHy tuiatu 3a Kimod,
3rigHo TapudiB banky BinnosiaHo 1o uux IIpasun. Omnara 3a kopuctyBanHs (opeHay) CeiloM 3aiHCHIOETBCS
aBaHCOM 3a BECh Mepioji, 00ymMoBieHH JloroBopom.

9.3.2.8. CnnaruTtu 3acTaBHy miaTy 3a ko4 Bia Ceiidy, B TOMy yucCli 3a KItO4Y-AyOsiKaT, SKHH BHIAETbCS
npu BTpaTi kirova Bij Celidy.

9.3.2.9. Ilpu Brpati wmoua (xmouiB) Bix Ceiida, bank He moeprae Haiimauy 3acTaBHy IUIaTy BapTOCTI
KJII0Ya Ta 3aCTaBHY IUIAaTy BapTOCTI Kitoua-ayouikara. [Ipu upomy, KiieHnT 30008 s13aHuil BiAmkoyBatu banky
BUTPATH OB’ sI3aHi 13 3aMIHOIO 3aMKa B pO3Mipi ABOX 3aCTaBHHUX OIUIAT BapTOCTI KIIIOYA.

9.3.2.10. Ilicns 3aBepuieHHs TepMiHy KopucTyBaHHS CeiidoM, 3MiHM YMOB a00 pO3ipBaHHS/TIPUITUHEHHS il
JloroBopy, a TakoXX B 1HIIMX HEOOXIJHUX BUMAAKax, KIi€eHT MOBUHEH MPOTIATrOM I’ATH JHIB, 3 THS OTPUMAaHHS
BIJIMOBIAHOrO moBigomiieHHs banky, mpuOytu no baHky uisi BperyntoBaHHs BCIX NUTaHb, MOB’S3aHHUX 3
openporo Ceiidy. YV Bumagky HassBHOCTI 00’ €KTUBHUX OOCTaBHH, SIKi MEPEIIKOIKal0Th MpubyTTIo Kimienra g0
banky, KiieHT moBuHEH y Takuii e TepMiH CKOHTaKTyBaTH 3 BaHKOM HUIIXOM BUKOPUCTAHHS TUCTAHLIMHUX
crcTeM 00CITyroByBaHHs, 3ac00iB el1eKTpOHHOI nomTH i3 3actocyBanHsaM KEII/ynockoHaneHOro enekTpoHHOro
nianucy, TeneoHHOro 3B'13Ky, KOHTaKT-IIeHTpy, 1HIINX TUCTAHLIHHUX KaHAJIB 3B'SI3KYy B MEKaX TEXHIYHUX
MOKJIMBOCTEN BaHKy, siKi Jat0Th 3MOTY 3A1MCHUTH HaJIeXKHY 11eHTH(iKawio/Bepudikamnito Kinienra.

9.3.3. bank 3000B’s13aHMii:

9.3.3.1. Ha mincrai yxmageHoro JloroBopy, DOKYMEHTIB, MiATBepKylUHX cruiaty KiieHToM opeHmaHol
IUTaTH 3a BECh CTPOK OPEHIM Ta cIulaTy 3acTaBHOi BapTocTi Kiowa, Hamatu Kiienty moctyn no Ceiida ta
Kunrou Ha cTpok openau.

9.3.3.2. 3ab6e3neuntu Kiienty moxnuBicTb po3minieHns Llinnocteit B Celidi y koH}ineHiiiHIi 00cTaHOBII.
9.3.3.3. 3abesneuntn Knienty gocryn o Ceitda y BignosigHocti 3 [IpaBunamu.

9.3.3.4. 3abe3neunTH HAAIMHY OXOpOHY NpuMilieHHs yctaHoBH banky, CxoBuma mis Celi¢iB, a Takox
oe3mneky Kiienra min gac oro nepedyBaHHs B ycTaHOBI banky ta y CxoBuiii Ceiidis.

9.3.3.5. Ilicns 3akiHueHHs cTpoky openau Ceiida Ta npu nosepHeHHi Kmientom Kiiowa, mpu BiacyTHOCTI

HEeBHKOHAHUX (hiHaHCOBUX 3000B’s3aHb KirienTa nepen bankom, moBeprytu KiienTy cyMmy 3acTaBHOI BapTOCTI
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Kiroua.

9.3.3.6. IloBimomnsatu Kiienra mpo 3MiHy pexuMy poOOTH OaHKy, AETO3UTHOIO CXOBHIIA, PEOPraHi3aliio
a0o mikBiganito banky nusaxom po3minieHHs iHGopMaIlii Ha 30BHIIIHBOMY CailTi OaHKY.

9.3.3.7. lopa3y npu Haganni Kmienty nocryny no Ceiidy, nepeBipsatu pa3zom 3 HUM IfuticHicTh [momOu Ta
BuaBat HOBY [1nomOy, s ommomOyBanHus Ceiida.

9.3.4. bank mae mpaso:

9.3.4.1. Bwumaratu BukoHaHHs Kiientom ymoB [loroBopy Ta nux IIpasun.

9.3.4.2. HaOysaru npaBa BiacHocti Ha L{inHOoCTI sk ipaBoHAacTynHUK KiienTa y Bunazaky, sikmo Kiient abo
roro CiaikoeMeIrs He 3asBISIOTH MPOo cBOi mpaBa Ha LliHHOCTI, mo 36epiramuck B Celidi, uepes 3 (Tpu) poku 3
MOMEHTY 3aKiHYEeHHs CTPOKY KopuctyBaHHs Celiom.

9.3.4.3. Sxmo npotsrom 30-TH KaJIeHTAPHUX JTHIB MICIIs 3aBEepIIeHHS CTPOKy KopuctyBanHs Ceripom Kimient
HE TPOJOBXKHUB CTPOK KopuctyBaHHs Ceiipom, He mnoBepHyB banky wmoui Bix Celidy, He oruaTuB
kopuctyBanHsl CelioM moHas BcTaHOBIEHHUN CTpoK, bank Brpasi poskputu Celid, a L{iHHOCTI, fIKi B HHOMY
3HAaXOHAThes mepenatu B cxosumle banky. IIpo Hamip BumHMTH 3a3Haueni Aii bank moimomisie Kiienrta
MUCBMOBO JI0 3allJITaHOBAaHOI JaTh pO3KpuTTs. Bumyweni LlinHocTi 30epiratoThcsi B cxoBuIli banky /
BiJUIUICHHS TIPOTSAroM 3 (TPHOX) POKIB, SIKIIO iHIIE HE TependadueHo 3aKOHOJABCTBOM YKpaiHH, 3 MOMEHTY
3IIHCHEHHS IpuMycoBoro po3kpuTTs Celidy, a o 3aBepIIeHHI0 LOro TepMiHy, baHk BIipaBi po3nopspkaTucs
BWJIY4YEeHUM MallHOM Ha BJIaCHUU PO3CY/I.

9.3.4.4. 3nifichutu npumycoBe BinkputTTsa Celicda, mepeganoro B kopuctyBaHHs (opeHnay) Kiienty, 3a
HacTaHHS 00CTaBUH, nependoadeHnx nuMu lIpaBunamu Ta/abo YNHHIM 3aKOHOJJABCTBOM Y KpaiHH.

9.3.45. IIpumycose Biakputts Ceiida 311HCHIOETECA KOMICIEIO y CKJIaAl YIOBHOBa)KEHHX/YyIIOBHOBAaXEHOT
ocib/ocobu banky Ta 3amikaBieHux/3amikaBiieHOi ocib/ocobu (Hamami — Kowicis), mo odopmiserbes
BIJIIIOBITHUM aKTOM; aKTOM BHSBIJIEHHS CIIaJJKOBOI'O MaifHa; MPOTOKOJIOM 00myKy; omucoM LliHHOCTeH, sKi
Oy/M BHIIy4€HI Ha BUKOHAHHS YXBaJH CJIITYOrO CYAJl, Cyy; UM IHIIUM (IKCYIOUHM JTIOKYMEHTOM, 3aJI€KHO Bij
00CTaBHH, SIKl CTaJIM MiJACTAaBOIO JUIA MPUMYCOBOTO BIIKpHUTTA Ceiida.

[Tpu mpumycoBomy BiakputrTi Celiha, 32 B3a€MHOIO 301010, MOX€E BUKOPUCTOBYBAaTUCH (POTO, BiJleo (ikcallist
TaKOT'O BiJIKPUTTS.

9.3.4.6. IIpumycose Binkputts Celicha 3MiHCHIOETHCS, 32 HASBHOCTI HACTYITHUX ITiJICTAB!

- 3a 3asBoro Kuienta y pasi Brpatn Kmtoua. ¥V Ttakomy Bumaaky Kowmiciero odopmisieTbcs axkT
npumycoBoro BiikputTs Celida;

- HacTaHHs 00CTaBMH HENEepeOOPHOT CHIIM Ta 1HIIMX MOJiH, sKi nepedyBaroTh o3a KoHTposeM baHky,
IIPU HasIBHOCTI peasibHOT MOKJIMBOCTI nopaTyHKy LliHHOcTel. ¥V Takomy Bunanky Kowiciero, a 3a BIACYTHOCTI
MOJKJIMBOCTI TOBIJIOMJIEHHA 1 3amydyeHHs KilieHTa, KoMici€ero y CKiaai ymoBHOBaXkeHMX oci0 banky,
opopmiisieTbess akT mpumycoBoro BiIkputTTa Ceida 1 BumyueHHs [liHHOCTEH 13 omMcoM Ta mMepeTiKoM
Linnocreit, siki mictumucs y Ceidi;

- IIpH NpeA’ ABJIEHH1 3all1KaBIIEHUMHU 0CO0AMHU B1JIMOBIAHUX CYJOBHUX PIllI€HbB;

- nopyuenss Kiienrom Bumor IlpaBui o0 3a60ponu 36epiranns y Ceiidi okpemoi rpynu pedoBUH,
MpEAMETIB, MaTEpialiB, SKIIO ICHYE 3arpo3a 3aBAaHHs 3/I0pPOB 10 Ta/abo KUTTIO JTI0JIeH, Ta/abo 3aBaaHHs baHKy
IIKOJM BHACHIJOK TaKUX TMOpylIeHb. Y TakoMy BuUMaaky Kowmicieo, a 3a BiICYyTHOCTI MOXJIMBOCTI
MOBIAOMJIEHHS 1 3anydeHHs KiieHTa, Komici€ro y CKaal yrnoBHOBaxkeHHX oci0 baHky, odopmiseTscsi akt
npumycoBoro BikpurTsa Ceiida 1 ButyuenHs LliHHoctelt 13 ommcom Ta mepenikoM LliHHocTel, a Takox i3
3a3HaYeHHSAM HMOBIPHOI 3arpo3u;

- B pa3i He 3BUIbHEHHs Kiientom Ceilgpy npotsrom 30 (TpuAusaTh) KaleHIApHUX [JHIB MICIs
3aBepIIeHHs CTPOKy KopuctyBaHHs Ceiidom, y Bumagkax, nependayenux 1.9.3.4.3. IlpaBun. Y Takomy
BUIAJIKy KOMICI€I0 y CKJIaJl yIIOBHOBakeHUX 0ci0 baHky, opopmisieTbes akT mpumMycoBoro BikpuTTs Ceiida 1
BuitydeHHs LliHHOCTeH 13 ommcom Ta mepenikoM LliHHOCTEH, siki MicTuimucs y Ceitdi. Taki L{iHHOCTI MOXYTb
Oyru otpumani KiienTtom a0o 3alikaBieHOI 0CO00I0 (32 HAsABHOCTI Yy HeEl HAJEKHOTO ITiATBEPKCHHSI
3aKOHHHX Mi/ICTaB 1 IOBHOBa)KEHb Ha OTpUMaHHS Takux LIiHHOCTEN) 10 CIUIMBY CTPOKY HaOyBaJIbHOI 1aBHOCTI,
3a ymoBH omuiatu banky Baprocti openau Ceiida 3a Bech 4ac, [0 MUHYB ICJIS JHS 3aKIHYCHHS CTPOKY
KOPUCTYBaHHS HHUM, a TakoX oriatu banky Baptocti 36epiranns Llinnocreil y cxoBui banky / BianigeHHs
srimHo mitounx Tapudis. [lpu mpomy, mepion 36epiranHs IliHHOCTEW y cxoBumii banky / BimmijneHHs
00paxoBYeTHCS 3 IaTH X MepeMillieHHs B cxoBuIle banky 10 natu ix ¢paktuuHoro nosepHeHHs KiieHTy.

9347.Y BUITAAKY HACTaHHS 00’€KTUBHUX OOCTaBUH, SKi CMOXKIIUBIIOIOTH IMPOAOBXKCEHHA II aBOBiI[HOCI/IH
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Cropin moo openau Cetida, Ta/abo 3yMOBIIOIOTH HEOOX1IHICTD nepeMimenHs Celda 1o npuminieHHs baHky,
BIIMIHHOTO BiJ TOT0, fIKe 3a3HauyeHo y 3asBi — [loroBopi, baHK y MakcHMaJlbHO CTHCII TEPMIHU MOBIJOMIISE
KiienTa npo HacTaHHs TakuX OOCTaBUH 1 MpO HEOOXITHICTh 3’ IBUTUCH y BaHK, MPOTIroM BU3HAYEHOTO CTPOKY,
s 3BitbHeHHst Ceiidpa Ta BperymoBaHHS mpaBoBinmHocuH CropiH moao nomansinoi opernu Ceiida i
MIPOBEJICHHS B3a€MOpPO3paxyHKiB MK CTopoHamu, 3 ypaxyBaHHSIM (akTUyHOro yacy BukopuctaHHs Celida
Kiiearom.

3a takux oOctaBuH, Kili€eHT MOBUHEH Yy HAWKOPOTIINH, y3TOHKeHUH 3 baHKOM CTpoOK, 3’sBUTHUCH Y baHk
IUIsL BPETYJIIOBaHHS 3a3HaueHUX nutaHb. Skmio KiieHT He 3’sBuThCs 10 baHky Ta/ab0 He Bperyioe 3a3HaveHi
MUTaHHS, B TakoMy BUnaaky KiieHT Hece ycl puU3MKH, NOB’s3aHi 3 BTPATOO, 3HUIICHHSIM, MOIIKOIKEHHSM,
BTPATOIO LUTICHOCTI, po3KpUTTAM Cefida 3a HOro BiICYTHOCTI.

10. PO3PAXYHKMH TA BIAINOBIAAJIBHICTb CTOPIH
10.1. Po3paxyHKH MiK CTOPOHaMHU.
10.1.1. bank 3000B’s13y€ThCSl MPOBOIUTH HApaxXyBaHHS MPOLEHTIB Ha 3JIMIIKHK KOmTiB Ha Paxynky Kiienra, y
po3mipi, BctaHOBIeHOMY AitounMu Tapudamu banky Ta B mopsiiky, BcTaHOBIeHOMY B baHKy, 1 3apaxoByBaTu
iX mOMicsSYHO Ha MOTOYHMM /moTouHmid 3 BukopuctanusM BIIK paxynok KiieHTa He mi3Hime, HXK B OCTaHHIH
pobouuii ACHBb MicCsIIA.
10.1.2. Ilepen mpoBeneHHsM Oynb-skux onepaiiii KitieHT 3000B’s13aHui 03HaHOMUTHCH 13 nitounmu Tapudamu
banky, sIki BCTaHOBIIOIOTH OIUIaTy 3a Lo onepauito. IIpoBenenns Kiientom omeparii o3Havae, 110 BiH
o3HaliomuBcs i3 airounmu Tapudamu banky.
10.1.3. KnieHT 3000B’s13yeThCsl 3A1MCHIOBATH OIUIATy 3a HajaHi baHkoM mociyru y po3mipax Ta CTPOKH,
Bu3HaveHi Tapudamu OaHKy.
10.1.4. bank Mae mpaBO CaMOCTIMHO BCTaHOBIIIOBATH Ta 3MiHIOBaTH Tapudu, B MOPsAKY BCTAHOBICHOMY ITUMHU
[IpaBunamu. IloBinomnenns npo 3miny Tapugis bank noBoauts 10 KiieHtiB banky Huisixom ONpHITIO{HEHHS:
- Ha JIOIIIIi OTOJIONIeHb B MPUMIIICHHI BiaaiieHHs baHky;
- Ha BeOcaiiti banky 3a aapecoro: https://www.banklviv.com/.
- Ta OJIHUM 3 HACTYIHHUX CIIOCOOIB: HA/ICUJIaHHS €JIEKTPOHHOTO MOBIAOMIIEHHS 3aco0amu iHpopMaliiHo-
TEJIEKOMYHIKALIMHUX  CHUCTEM; 3aco0amMu  €JeKTPOHHOI IMOIUTH; 3aco0amMH  CHUCTEM  JUCTaHIIIHOIO
00CITyroBYBaHHS KJII€HTIB («IHTEepHET-baHKIHI»); 3aco0amu Tese(hOHHOTO 3B’ SI3KY.
[Ipn npomy, MOMEHT 31iMiCHEHHs oOmyOJiKyBaHHsS Ha BeOcaiiTi banky abo #Horo po3MilieHHS Ha JOIIIl
OTOJIOUIEHb Y IPUMIIIEHH] BiAlIeHHs baHky, abo HajcuinaHHsd baHKOM MMOB1IOMIIEHHS KJIIEHTY MOTOKEHUMU
KaHaJlaMl KOMYHIKaIii Juis 1HpOpMyBaHHs BBaAKAETHCSI MOMEHTOM o3HaiomiieHHs Kiienra 3 Tapudamu. Kpim
Toro, baHk 3anuirae 3a 0co00r0 MpaBo 3aCTOCOBYBATH 1HIIII criocobu o3HaomieHHs Kitienra i3 Tapudamu.
10.1.5. V Bunanky He3roau 3 HoBuMHU Tapudamu Kiient, He mizHime 10 qHIB micis iX OMpHITIOJHEHHS, BITPaBi
po3sipBatu [lorosip Ta 3akputu PaxyHOK.
10.1.6. Henamxomxkenns Bixg Kiienta, mpotsrom 10 mHIB micis ONPWIIOJHEHHS TOBIJOMIICHHS MPO 3MiHY
tapuiB baHKy, THUCHMOBOrO MOBIIOMJIEHHS PO po3ipBaHHSA JOroBOpYy BBa)Kae€TbCs BUSBICHHSIM 3TOAU
Kiienra Ha 3miny tapudis.
10.1.7. Kowmicist crutaqyeTbcs OJHOYACHO 13 MPOBEIEHHIM IUIATLKHOI oreparii, sIKIIO iHIIEe He BCTAHOBJIEHO
Tapudamu banky. YV pasi HeZOCTaTHOCTI KOIMITIB JIJIsl MPOBEJAEHHS TUIATEXKIB 1 omiaTy komiciii banky, bank
BIIPaBi BIIMOBHTH B 3/11iiCHEHHI1 omeparii.
10.1.8. V Bunanky BiacyTHocTi y Kiienta nocratHpoi cymu komriB Ha [loTounomy paxysnky Kiienta B banky
B HaIlIOHAJIbHINA BAIIOTI YKpainu s criatu 3adoproBanocti Kiienta nepen bankom, Kinient nopyuae banky:
- 3MIUCHUTH TIpoJaX iHOo3eMHOi BamoTu 3 [loTounoro paxynky Kiienra B iHOo3emHii Bamoti Ha MBPVY 1o
Kypcy, 10 JIi€ HA MOMEHT 3/1MCHEHH omepallii Npoia)xKy 1HO3eMHOI BaJIFOTH B CyM1 TOCTATHIN JIJIsl BUKOHAHHS
3000B’s13aHb Nepe]] baHkoM Ta MOKPUTTS BUTpAT 3a MPOBEACHHS L€l oneparii 3rifHo airounx Tapugis banky.
- OTpuMaHi KomTu baHk cipsiMoBye Ha morameHHs 3aboproBanocti Kimienra nepen bankowm;
- bank 3a paxynok xomris Kiienra 3aiiicHioe criaty Big imeHi KitieHTa HeoOXiqHIX KOMiciii Ta 300piB.
VY BuUMaaKy HEIOCTATHOCTI KOIITIB JJIsi TIPOBEACHHS TaKoi omeparlii i oruiatk kowmicii banky, bank Bmpasi
BiIMOBUTH B 3/1IICHEHHI Omepaitii/oneparii.
ITpu upomy, CTOPOHH JOMOBWJINCH PO3LIHIOBATH MOJIOKEHHS L[bOIO MYHKTY K 3asBKY Ha IpPOJaX BaJIIOTH,
HEOOXiJHOI A1 BAKOHAHHS rpoIoBuX 30008’ a3aHp Kirienta nepen bankom.

10.1.9. bank Bmpasi y BkazanoMy B 1. 10.1.8. nux [IpaBwi nopsaky 3a1HCHIOBATH Je0CTOBHI TepeKa3 KOIITIB
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Ha CBOIO KOPHCTH Ta MPOJAX BaJIOTH, HEOOXiAHOI A moramieHHs 3a0oproBaHocti KiieHTa B AHI HacTaHHS
CTPOKY X MOTaIlIeHHs], SKIIO iHIIIe He Oye BCTAHOBJIECHO IOMOBJIEHICTIO Mibk CTOpOoHaMHU.

10.1.10. Axmo Kiient ckacye mane HUM baHKy JOpydeHHS Ha KYMiBIIIO/TPOJaX/KOHBEPTAIII0 BAIIOTH B
IUIOMYy YM B YacTUHI Michs yKiajeHHs baHKOM BiONOBITHUX JOTOBOPIB i3 TpeTIMH oco0amH, TO BiH
3000B’s13aHMM ortatuTH baHky, mpotsrom 10 (mecsitu) OHIB 3 MOMEHTY BiIMIHH J1IaHOTO baHKy mopydeHHs,
noHeceHi bankom BuTpaTH. Y BHUNAAKy YacTKOBOI BiJIMIHM BHIIEBKa3zaHoro nopydeHHs Kiienra, To bank
OTPUMYE KOMICIHHY BUHArOpojy B YaCTHHI MPOTOPIIIHHIA 10 BHKOHAHOTO HUM JOPYYCHHS.

10.2. [leGeroBuii mepeka3 KOIITIB 3a 3ro/10k0 Ta 6e3 3roau [1narHuka.

10.2.1. bank 3milicHioe ne0eToBUi mepekas3 komrTiB 3 Paxynky KiieHta y Bunaakax, nepeada4eHuX 3aKOHaAMHU
VYkpainu, Ta B HOPSIIKY, Iepeg0adyeHOMY YHHHUM 3aKOHO/IaBCTBOM.

10.2.2. Kimient nopywae baHky 3milicHIOBaTH AeO€TOBHMM mMepeka3 KOIMTIB 3 Horo PaxyHKy Ha KOpHCTh
orpuMyBauiB (00TspKyBauiB) Kiienta y pasi, SKII0 Take HpaBo OTpuMyBauda (0OTsDKyBaua) mependadcHe y
BinmoBigHOMY aoroBopi 3 Kiientom. [Ipu npomy, mnaTikHi omepariii, iHili#oBaHI 0OTSXKyBaueM 3 METOIO
3BEpHEHHS CTSATHEHHS Ha MpeIMeT OOTSHKSHHS, IKUM € MaifHOBI paBa Ha TPOLIOBI KOIITH Ha paxyHKy KiieHTa,
He noTpeOyroTh HajanHa KiieHToM 3roau Ha iX BUKOHaHHS, 32 yMOBH mnoBigomieHHs Kimientom banky mpo
Take OOTSHKEHHS.

10.2.3. Knient mopyvae banky 3miiicHioBatu aeOeToBuil mepekas komTiB 3 Paxynky(-kiB) Kiienta Ha cBOIO
KOpHUCTh Yy pa3i, akmo bank € kpeguropom Kiienra (orpumysauem) 3a Jloroopom. Ilpu mipomy, 3aidicHEHHS
nebeToBOro nepeKasy KOIITIB € IPaBoM, a He 000B’si3koM baHKky.

10.2.4. Knient nopyuyae banky caMmocTiiiHO 3ailiCHIOBaTH 1e0ETOBHH IepeKa3 KOINTIB HAICKHHUX HOMY 3a
BukoHaHHs 1ux [IpaBuin Ta yknagenoro, B Mmexxax 1ux [Ipasui, JloroBopy, KomiciiiHy BUHAropoy:

° 3 KOIITIB, 5IK1 3HaxolAThcs Ha Paxynky Kiienrta ta/abo nmpusHadeHi Juist KymiBiIl/IpoAaKy/KOHBepTarii
BaJIIOTH;
o 3 KOILUTIB BUPYYEHMX BiJl MPOAAXKY 1HO3EMHOI BAJIIOTH.

10.3. BianosinansHicTs CTOpIH.

10.3.1. 3a HecBoedacHy omary mociayr KimieHT, KpiM BiJIIKOAYBaHHsS 30WTKIB, CIUIA4ye IEHIO B PO3Mipi
no/BiitHOT 00:;1ik0BOT cTaBkM HBY 3a koXHMIT IeHb TPOCTPOUYEHHS, KPiM KPEIUTHUX MPaBOBITHOCHH.

10.3.2. bank Hece BiANOBIAATBHICT 3a:

J 30epexeHHs cymMH Brxiany Ta TapaHTye TOBEpHEHHsS NPUHHATHX TPOMIOBMX KomTiB CTaTyTHUM
KaritasioM baHKy 1 BciM HaJIe)KHUM oMy MaitHOM;
o He BiIodyeHHs iHQopmanii mpo BIIK Kuienta (Hepxkarens BIIK) y «Crom-nmuct» Ta/abo He

3abnokyBanHs aii BIIK 3a nucsmoBuM noBigomieHHsM/TenedonHuM a3BiHKoM Kiienra (epxarens BIIK) npo
il BTpaTy/KOMIPOMETAIIIIO;

J 3a HECBO€YACHE 3apaxyBaHHs a00 CIMCAaHHs KOLITIB Ha/3 paxyHKy Kiienra.

10.3.3. BaHk He Hece BiAMOBIIAIBLHOCTI 3a:

o Komrru KinienTa ta nonansmuii ix pyx micns cnucanss Paxynky Kitienra;

. JIOCTOBIPHICTD 3MICTY IUIATIKHUX 1HCTPYKIiH, IO HAIXOATh O BUKOHAHHS 10 PaxyHKy;

J HecTady roTiBKOBUX KOIITIB, y BUMAJKy HeoTpuMaHHA KilieHTOM BUMOT YMHHOT'O 3aKOHO/IaBCTBA, 110
perIaMeHTye MOPSIOK 3/1IHCHEHHS KaCOBOTO 0OCITYTOBYBaHHS, a TAKOXK BUMOT IIHX MpaBmiI Ta JloroBopy;

o HEBUACHO OTpPHMaHIi, Mepekaszani, 3aryosneHi komTu Kiienra, sikmo Kiientom Oyma Bka3aHa HeBipHa
Tpaca (PeKBI3UTH) MJIATEXKY;

o orepaii, o Oyinu 31ilcHeHi o BTpaueHiil/Bukpanenii BIIK, ski 6ynu Bukonani 6e3 ii aBTopu3artii;

o BIIMOBY TpeThoi croponu mpuitHsaTu BIIK, a Takox 3a miMiTu Ta oOMexeHHs y BukopuctanHi BIIK,

BCTAHOBJICHHI TPETHOKO CTOPOHOIO, sIKI MOXKYTh MopymryBatu inTepecu Kitienra ([lepxkarens BITK).
10.3.4. KiieHT Hece BiANOBIAAIBHICTD 3a:

o BIJIMIOBITHICTH/TOCTOBIPHICTh iH(OpMaIlii, 3a3HaYeHOI B IUIATDKHIM IHCTPYKIii, CyTI IJIaTIXHOI
oreparii;

o TpaHcakii, mo Oynu 3xaiiicHeni 6e3 aBropuzanii BIIK micast 3akinuenHst crpoky nepedyBanus BIIK y
«Cron-JIuctin;

° JIOCTOBIPHICTH 1H(MOpMaIlii, BKa3aHOT HUM Yy BIAMOBIAHIN 3asBi-ankeTi Ha Buaady bIIK;

o HETOBIJOMJIEHHSI MMPO CBili CTaTyc Cy0’€KTa MiAMPHEMHMIIBKOI IisUIbHOCTI/CaMo3aifHaTol ocobu (B

PO3yMiHHI MOJATKOBOTO 3aKOHOJABCTBA), SKIIO BiH TAaKOIO €, B MOPSIKY Ta BIAMOBITHO 10 3aKOHOJABCTBA
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Vkpainu.

10.3.5. ¥ pasi 3acrocyBanHs 10 baHKy CaHKIIIil BHACTIIOK TOMUJIKOBUX, BHHHUX, TPOTUIpaBHUX Iiil KiieHTa,
OCTaHHIH 3000B’SI3y€ThCS BIIIKOAYBATH BCl TOHECEH1 baHKOM BHACIIIIOK IIbOTO 30MTKH B TIOBHOMY 00CSI31.
10.3.6. Y Bumaaky 3actrocyBaHHs A0 baHKy caHKII{ BHAcCliJOK MOMMJIKOBHX, BUHHHX, HPOTHIIPABHUX Iiif
Kumienra ([epxxareniB BITK), KiienT 3000B’s13yeThCs BiAmKkoxyBaTH baHKy yci MOHECEHI HUM BHACIIIIOK IIHOTO
30UTKH Y TOBHOMY 00Cs31.

10.3.7.3a HEmOBEpHEHHS, NPOTATOM 3 JHIB MMICIA OTpUMaHHSA 3 baHKy TOBITOMJICHHS TpO TOMHJIKOBE
3apaxyBaHHs Ha Horo paxyHok komTiB KiieHT crutauye banky menio y posmipi 0,1 % Big mux KomTiB,
MOYMHAIOYH 3 JHS IOMHJIKOBOT'O 3apaxXyBaHHS KOILTIB Ha HOro paXyHOK 1 10 JHS iX MoBepHEeHHs baHky.

10.3.8. 3a HecBO€UacHe BUKOHAHHS TPOMIOBUX 3000B’sI3aHb 32 KPEAUTHUMH NpaBoBiqHOcMHamMu KitieHT, KpiM
BIJIIIKOTyBaHHS 30MTKIB, CIJIaYy€ TIEHIO Y PO3MIpi MOABIHHOT POIIEHTHOI CTaBKH, BU3HA4YeHO1 J[oroBopom, ajne
HE MEHIIIE OJIHi€] IPUBHI 32 KOKHUI JIEHb TPOCTPOUYCHHSI.

10.3.9. 3a HeBuKOHaAHHS B3SATHX Ha ceOe 3000B’s3aHb 0 MOBEPHEHHIO KpenuTy KilieHT, KpiM CIlaTH MeHi,
BiIIIIKOTOBY€E BaHKy 3armoisiHi 30MTKU Y TIOBHOMY 00CsI31, B TOMY YHUCII U YITYIICHY BUTOY.

10.3.10. CtopoHU TOMOBUIIHUCH, IO CTPOK MO30BHOI JABHOCTI JUIsl CTSITHEHHS HEycTOWKkH (wmTpady, meHi) 3a
JIoroBOpoM, MPHUPIBHIOETHCS O CTPOKY IMO30BHOI JABHOCTI BCTAHOBJICHOI 3aKOHOM JIJIsi OCHOBHOI BUMOTH 32
KpEAUTHUMHU MTPABOBIIHOCHHAMH.

10.3.11. CropoHu 3BUIBHSIOTHCS BiJ BIIIOBIIAIBLHOCTI 32 HEBHUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS OYIIb-
SKOTO 3 MojoxeHb 1ux [IpaBun ta/abo JloroBopy, SIKIIO 116 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHSI CTAJIOCh
BHACIIZIOK [ii oOctaBuH HemepeOopHoi cuimn (dopc-MaxopHUX o00cTaBuH), ski CTOPOHM HE MOIIHU
nependauynTd Ta BIABEPHYTH PO3YMHMMH 3axofamu. Jlo Takux o0OCTaBUH HajeXaTh: CTHUXIWHI JHXa,
eKCTpeMalibHI TOTO/AHI YMOBH, mepe0oi B TMojadi eleKTpoeHeprii Ta poOOTi TeleKoMyHikamii, 3001
KOMIT'IOTEPHUX CHCTEM, BIHCHKOBI Jii, BTOprHEHHs, OYHT, TIIOBCTaHHS, TPOMAJICbKE 3aBOPYIICHHS,
TEPOPUCTUYHUMN aKT, CTpaiiKu, pillIeHHs OpraHiB Jep>kaBHOI Biaau Ta ynpasiiHHsA, HBY, BBenenns 3abopon
abo oOMexkeHb Ha KyMHiBIIO (Ipojaxk, oOMiH (KOHBEpTallil0)) Ta/abo mepekas rpOoIIOBUX KOIITIB, a TAKOXK 1HIIII
o0cTaBUHHU, 1110 HE 3aJeXaTh BiJ BoJl CTOPIH 1 SKMM HE MOKHA 3all00IrTH 3BUYallHUMU PO3YMHUMHU 3aX0aMHU.

CropoHa, 1110 MOCHJIAETbCA HAa OOCTaBMHU HemepeOOpHOi cuiM, 3000B'i3aHa B HAHKOPOTLIMH y Takii
cUTyalii TepMiH y NHUCbMOBIM Qopmi mnoBigomutu iHImy CTOPOHY NpO HACTaHHS TaKUX OOCTaBUH.
[ToBitOMJICHHSI TOBUHHO MICTUTH JIaH1 PO XapakTep 0O0CTaBUH, OLIHKY iX BIUIUBY Ha MOXKJIMBICTh BUKOHAHHS
CropoHoto o000B'sI3kiB 3a J[OroBOopoM IOCIYr, MOXJUBUNH CTPOK (TEpMiH) BHUKOHAHHS OOOB'A3KIB.
HenorpumanHs CTpPOKiB NMOBIAOMIJIEHHS NMPO HAcTaHHS 0OCTaBUH HemepeOOopHoi cuiau mno30asisie CTOpoHY
MpaBa MOCWJIATHUCS Ha Taki 00CTaBUHU SIK HA MIJICTABY 3BUIBHEHHS BiJl BiJIITOBIIAILHOCTI.

Ha uac nii oOctaBuH HemepeOOpHOT CUIM CTPOKM (TepMiHM) BUKOHaHHA CTopoHamu OOOB'SI3KIB 3a
BIIMOBITHUM J{OTOBOPOM MEPEHOCATHCS HA Yac /il IIUX 0OCTaBWH 1 YCYHEHHs X HACTIIKIB.

SIkmo oOcTaBUHU HemepeOOpHOI CHUJIM TPUBAIOTh MOHAA JBa Micsli, To CTOPOHH MOXYTh HNPUNHHATH
pIIEHHsS] PO 3MIHY CTPOKiB (TE€pMiHIB) BUKOHaHHA yYMOB [loroBopy abo mpo ioro mpUIUHEHHS, MPO IIO0
YKJIaJIA€THCSI BIATIOBITHUI JTOTOBIp.

Hacrtanns ta npunuHeHHs Aii 0OCTaBUHM HenmepeOOpHOi CHIM Mae MiATBEPAKYBAaTHUCh JTIOKYMEHTOM,

BUJIAHUM BIJIIOBITHOIO TOPTOBO-TIPOMUCIIOBOIO TAJIATOI0 ab0 IHIIMM YIOBHOBKEHUM OpPraHoM (0CO000)
KpaiHu (MICLIEBOCTI), 1€ BUHUKJIA Ta/ab0 MPUIMHKIIA CBOIO JIi}0 00CTaBHHA HEMepeOOPHOI CHITH.
10.3.12. bank rapanTye BUKOHAaHHS BCiX IUIaThkHUX onepauiil KiieHnra, 3a ymoBu HaganHs Kiientom, y croci6
noropkeHuil 3 baHkom, miaTLKHOI 1HCTPYKUIi, oopmieHoi y BiamoBiAHOCTI 10 3akoHy Ykpainu «lIpo
MJIATKHI TOCTYTH» Ta 3a BIJACYTHOCTI 3aKOHHUX TMIACTaB JUisl BIIMOBM B 1i mpuiiHATTI. baHk Hece
BiJIMOBIAANbHICTh 32 HEBMKOHAaHHS a00 HEHAJE)KHOTO BUKOHAHHS IUIATDKHUX OIMEpaliii B MeXaX YHHHOTO
3aKOHOJIaBCTBa Y KpaiHU.

11. ITPABA TA OBOB’S3KH CTOPIH

11.1. bank mae npaso:

11.1.1. BHOCHTHM 3MiHM [0 TUIOBUX (OPM JTOTOBOPIB/3asB — JIOTOBOPIB, YMOB IPOJIYKTIB, OaHKIBCHKHX

nporpam, [Ipasun, Tapudis, nosimomssitoun mnpo 1e Kiienta muisixom odimiiHOTo OmyONiKyBaHHS TEKCTY

TakuX 3MIiH/HOBOI pefakiiii Ha BeOcaiTi banky 3a aapecoro: https://www.banklviv.com/, a Takox muissxom

PO3MIILIIEHHS Ha JOIIi OroJIOIIeHb Y NpuMilleHHI BiaineHp banky He mi3nime, HiK 3a 10 (mecsTsh)

kaseHnapHux AHIB (30 (TpuALsTh) KaJeHAApHUX JHIB — Y BHUMNAJAKY BCTaHOBJIEHHs/3MiHM TapudiB banky Ha
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obcnyrosyBanus BITK) 1o HaOpaHHS YMHHOCTI I[MX 3MiH.

[Tpu 1bOMY, MOMEHT 3AilCHEHHsI OIyOiKyBaHHs Ha BeOcaiiTi baHKy MOBiIOMIIEHHS PO BHECEHHS 3MiH 10
NeBHOI TUIOBOI (OPMH JOrOBOpY/3asiBU — JOIOBOPY, YMOB IpPOAYKTIB, OaHKIBCbKHUX Iporpam, llpaBui,
TapudiB abo po3MilleHHS TAaKOTO MOBIAOMIJIEHHS Ha JOILII OrOJIOIIEHb Yy NpUMIIIEeHHI BianiieHp baHky
BBAXKA€THCSI MOMEHTOM O3HailomiieHHs KiieHTta 13 TekcToM Takux 3MiH. KpiMm Toro, bank 3anumae 3a co0oro
MIPaBO 3aCTOCOBYBATH 1HIII CcItocoOM o3HaliomiieHHs KitieHTa 13 3a3HaYeHUMU 3MiHAMHU.

11.1.2. VYV Bumanky 3miHH 00JiKOBOi cTaBku HarioHambHOro OaHKy YKpaiHH, MiF0YOro 3aKOHOABCTBA,
(biHaHCOBO-€KOHOMIUHO1 cUTyallii B KpaiHi, a0o (iHaHCOBO-eKOHOMIYHOI momiTuku banky, bank mae mpaBo
HIIIFOBaTH 3MiHY 1CTOTHUX YMOB JloroBopy, muisixom 3BepHeHHS 10 KiieHta y dopmi odimiifHOro
omyOJIiKyBaHHS TEKCTY BI/IIIOBITHOTO 3BEpHEHHS Ha BeOcaiiti banky 3a agpecoro: https://www.banklviv.com/, a
TaKOXX IIJSAXOM PO3MIIICHHS TAKOTO 3BEPHEHHS Ha JIOIIII OTOJIONIEHb Yy NMPUMINIEHHI BiJIUICHh baHKy He
mizHime, HiK 3a 10 (mecsaTh) KajleHOapHUX AHIB A0 HAOpaHHS YMHHOCTI LMX 3MiH, 13 TPOIO3UIIEI0 PO
BHECEHHS 3MiH 110 icToTHHX yMOB JloroBopy. I1pu He3roai KiienTa 31 3MiHOIO icTOTHUX YMOB JloroBopy, Takuit
KiienT 3000B’s13y€ThCsl 10 JaTH, 3 SKOI 3alpOBaKYIOTHCA 3MiHM npuOyTH a0 BaHKy Ta NpUNIUHUTH IO
JloroBopy Ha nirounx ymoBax. HempuOyrTs kiieHTOM y baHk 10 Jgatu, 3 siKoi 3ampoBajKyrOTbCS 3MIHU
icrorHux ymoB JloroBopy, BBaxkaeTbcs 3rofor0 KirieHra Ha 3MiHYy icToTHHX yMOB JloroBopy Ta Ha
IIPOJOBXKEHHS Horo Aii Ha HOBUX, 3MIHEHUX YMOBAX.

VY BUMaaKy, KO iHII ojoxeHHs nux [IpaBun nependavyaroTh BiIMIHHHIA BiJl HABEJCHOTO Y IIbOMY ITiITYHKT1
MOPSAJKY BHECEHHS 3MiH Ta/abo cTpoku moBimomiieHHs KilieHTa mpo BHECEHHS TakuX 3MiH, TO Taki MOPSAOK,
CTPOKH BBaYKAIOTh NMPIOPUTETHUMH BITHOCHO OMMCAHUX Y IIbOMY IIIITYHKTI.

11.1.3. KuieHnT moromxyetbcsi 3 TuUM, 1m0 bank mae mpaBo 0e3 okpemoi 3roau KiieHta, ame 3a Horo
HACTYITHUM TOBiIOMJICHHSM, BiACTYNUTH Oy/Ib-5Ki CBOI mpaBa Ta/abo 000B’s13ku 3a JloroBopoM TpeTim ocodam,
13 30epeKEHHSM TP 1IbOMY 00CATY TrapaHTiil, 00yMOBIeHUX J[oroBopoM.

11.1.4. BukoHyBaTHU pO3NOPSKEHHS IIOJ0 CIHCAHHS KOIITIB 3 PaXyHKY 3a IUIATIKHUMH JOKYMEHTaMH y
IPUMYCOBOMY MOPSAAKY BiJIOBITHO 70 BUMOI 3aKOHOJABCTBAa YKpaiHU. Y BHIAJKaX OTPUMAHHS IJIATIKHOI
THCTPYKIIi Ha pUMYCOBe crucaHHs KomTiB KirieHTa, skoMy HaJlaHO MpaBO HAa KOPHUCTYBaHHS oBepApadToM
(BcTaHOBNIEHO OBepApadT), BUKOHAHHS TAaKOi MJIATIKHOI 1HCTPYKLIT 31IHCHIOETBCA B TOMY YHCII 32 PaxyHOK
CYMH TaKoro oBepapadry.

11.1.5. Binmosutu KinieHTOBI y 3ailicHeHHI omnepaliii Ta/abo 3ynuHUTH npoBeAeHHs KiieHToM omepamii 3a
JloroBopoM y BUNAJKY, SKIIO JOKYMEHTH, HEOOXiJHI jais i1 3A1HCHEHHS, BiACYTHI abo odopmieHi
HEHAJI)KHUM YMHOM, abo SIKIIO omepallisi He BIANOBiae YNHHOMY 3aKOHOJABCTBY YKpaiHM Ta/a00 ymoBam
HoroBopy, abo omepaiisi Moxke OyTH TMOB’s3aHa 3 Jieraimizaiielo (BiJIMMBaHHSM) JOXOMIB, OTPUMAHUX
3JIOYMHHUM IIJISIXOM, (iHAHCYBaHHSIM TEpOpU3My Ta (iHAHCYBaHHSAM pPO3MOBCIOKEHHS 30p0oi MacoBOro
3HUIICHHS, a TAKOXK Ha IHIIUX IMiICTaBax, nepeadadeHux mum Jloropopom.

11.1.6. 3ynuHuTH 260 NPUNUHUTH IIpaBo KopucTyBaua (KiieHTa) Ha BUKOPUCTAHHS IJIATI)KHOTO 1HCTPYMEHTY
3 METOI BUKOHaHHS BHUMOI 3aKOHOJAaBCTBa YKpaiHM y cdepl 3amoOiraHHs Ta NPOTHALL Jeramizaimii
(BIIMUBAHHIO) JOXOJiB, OJEPKAaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (HiHAHCYBAHHIO
PO3IOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS;

11.1.7. bank, nmpu oOCIyroByBaHHI HeHaJexXHOro oTpumyBada (KiieHTa), A7 BCTaHOBJIEHHS MPAaBOMIPHOCTI
IUIAaTKHOT omepalii 3 BUKOPHCTAHHSAM IUJIATDKHOTO I1HCTPYMEHTY B pa3l ONPOTECTYBaHHS HEHAJEKHOI
IUTATKHOT Onepalii MIaTHUKOM Ta/abo Ha BUMOTY HaJlaBaya IUIaTIXHUX MOCIYT MIIATHUKA, 3000B’ I3aHUN TicIs
OTpPUMAaHHS BIATOBIHOTO MMOB1IOMIIEHHS HETaifHO 3a0J0KyBaTH KOIITH B CyMi HEHAJIEKHOI TUIATHKHOT onepartii
Ha paXyHKY HEHaJIeKHOTO OTPHMYyBada Ha CTpok 10 30 KaJeHIapHUX JHIB.

11.1.8. Ilinmucanns KiieHTOM [0rOBOpY Ha BIAKPUTTS paxyHKy 3 BHKOPUCTAHHSAM KBaJi(hiKOBaHOTO
€JIEKTPOHHOTO MIAMUCY OJTHOYACHO BBAKAETHCS HOTO 3rofI00 Ha BIIKPUTTS PaXxyHKY.

11.2. Bbank 3000B’3y€ThCS:

11.2.1. npwuitmatu/BunaBatu komrtu Kimienra (Bkinagauka) Ha PaxyHok /3 PaxyHKy BiANOBIZHO 10 YMOB IHX
[TpaBui i JloroBopy;

11.2.2. wapaBatu iHdopmarito KiieHTy om0 cymMu HapaxoBaHUX IMPOIEHTIB Ta pyX KOIMITIB 3a PaxyHkom
Kiienra.

11.2.3. y pa3i HeBUKOHaHHS (HEHAJICKHOTO BHKOHAHHS) BUMOT JOTOBOPY OaHKIBCHKOTO BKJIATY (JETO3HUTY)
abo #oro wactunu npuiHATH Big Koienta (BxmagHuka) 3asBy Ha IMOBEpHEHHS KOILUTIB Ta MHUCHMOBO

noBioMuT Brmamauka y cmoci0, ycraHoBieHuit JloroBopom ab0 BHYTPIMIHIMH JTOKYMEHTaMu OaHKY, PO
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JaTy B3ATTA Takol 3asBM Ha OOJIK OaHKOM Ta MPUYMHU HEBUKOHAHHS (HEHAJIEKHOTO BHKOHAHHS) BUMOT
JOrOBOPY OaHKIBCHKOTO BKJIQJTY.

11.2.4. Tlig yac oTpuMaHHS 3asBH (MTOBIIOMJICHHS) 11010 (aKTy MICKOJIUHTY 1MeHTH(]IKYBaTH KOpPHCTYBaya i
3adikcyBatn 0OCTaBUHU, ATy, TOAWMHY Ta XBUJIMHH HOTO 3asBU (TOBIJOMIJICHHS) Ta HAaJaBaTH KOPUCTYBady
MOXJIMBICTh OJICPXKYBaTH 1H(MOpMAIlIIO MPO XiJ po3MIsay 3asiBU (TIOBIAOMIICHHS) 1 MOBIIOMJISTH B IMTMCHMOBIM
dopmi Tpo pe3ynbTaTH pO3TIAY 3asBU (TMOBIAOMIIEHHS) Y CTpOK, nepeabauenuii 3akoHoMm Ykpainu “IIpo
3BEPHEHHS IPOMAJIsiH .

11.2.5. TadopmyBatu omeparopa MIaTiXHOi CHUCTEMH PO OTpPUMaHi 3asBH (TOBIIOMIICHHS) KOPUCTYBAdiB
1I0JI0 MICKOJIMHTY.

11.3.  KiieHT mae npago:

11.3.1. Ha oTpuMaHHs MPOIEHTIB, HApaXOBaHMX Ha 3AJUIIKK KOIITIB Ha PaXyHKy/BKIaJHOMY paxyHKY
BiNOBiTHO 10 YMOB JloroBopy, IIpaBui i 4MHHOTO 3aKOHOIABCTBA;

11.3.2. otpumyBatu iHQOpMAIIiIO 100 HAPAXOBAHKUX MPOIEHTIB Ta PyX KOIITIB 32 PaxyHKkoM;

11.4.  KiieHT 3000B’I3y€ThCS:

11.4.1. crnmauyBatu komicito baHky 3a mpoBeaeHHs onepaiiii mo PaxyHkax BiAMOBIAHO 10 Aif0uuX Tapu@is
banky.

11.4.2. perynsapHo BinBinyBaTH BeOcallT banky 3a 3a3HadeHoro B 1ux [IpaBuiax eleKTpPOHHOKO aApecoro 3
METOK O3HAaWOMIICHHS 13 HaBEJCHOI TaMm iH(opmamico Ta /abo B IHMMK Ccrocid, OOyMOBJICHHIA ITUMU
[TpaBunamu, o3nariomiatoBatuch i3 Tapudamu / [IpaBunamus;

11.4.3. nagaBatu banky He mi3Hime, HiX depe3 5 (11’sTh) poOOYMX JHIB, 3 MOMEHTY OTPUMAHHS BiATIOBIIHOT
BUMoOTH Bia banky, yci He0OXiIHI JOKYMEHTH AJi1 HaJaHHs baHkoM 0aHKIBCHKHMX MOCTYT B Mexax uux [IpaBun
Ta/abo OKpeMo ykiianeHux JloroBopis.

11.4.4. Heraiino noBepHyTH 10 baHky moMHUIKOBO 3apaxoBaHi Ha PaxyHok 1 orpumani Kiientom koiTu.
11.4.5. [TucemoBo 1H(popmyBaTu baHk IMpo MOMUIIKOBO 37iliCHEH1 onepallii 3a PaxyHkoM.

11.4.6. TloBigommusaTtu bank mpo:

o BCl 3MIHM JaHUX, 3a3HAYE€HUX B AHKETI-3asBl Ta IHIIUX JOKyMEHTaX, L0 MoAaBaIuch HUM 10 baHky y
3B’SI3KY 13 YKJIaJIeHHSIM Ta/a00 BUKOHaHHAM yMoB 1ux I[IpaBui/yknanenux /loroBopis;

o ¢dakt HaOyTTs Kiientom crarycy nos’s3aHoi 1o AT AKB «JIbBiB» ocoOu;

o dakt HaOyTTs Kimientom cratycy my0saigHoi ocobu abo ocobu, 6JIM3bKOI YU TOB'SI3aHOI 3 MyOIIYHOIO,

B TepMiH He mi3Hime 3 (TppoxX) poOOUYMX IHIB 3 MOMEHTY BUHHUKHCHHS TaKMX 3MiH Ta/ab0 HaOyTTs Takoro
cTarycy;

J PO BUHUKHEHHS OOTSKEHHS MaifHOBMX IIPaB Ha I'POLIOBI KOIITH, po3MimieHux Ha Paxynky Kiienta, y
CTPOK Ta TOpsAKYy, BuU3HaueHOMYy CcT.19-1 3akony VYkpainu «IIpo 3abe3neueHHs BUMOT KPEAUTOPIB Ta
peectpartito o0TspKeHb» Bif 18 nuctonana 2003 poky Ne 1255-1V 3 HacTynHHMU 3MiHAMHU Ta JONOBHEHHSIMH.
Take nosinominenns Kiient nogae 1o banky y nucbMoBOMY BUTJISIIL.

12. IHIOI YMOBH
12.1. Hlnaxom mianucanusa Jlorosopy Ta npuenHanss ao [Ipasun, KiieHT miaTBepkye, Mo 0o3HailoMUBCS 3
uumu [IpaBunamu, YMoBaMu npoaykTiB Ta AirounMmu Tapudamu banky.
12.2. Bci nuTaHHs, 110 HE BperyaboBaHi uMHu [IpaBunamu ta J[oroBopom, perymnioThCs y BIAMOBIIHOCTI 3
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.
12.3. 'V Bunanky, skmo tepMiH BUkoHaHHs KiieHToM 3000B’s13aHb, nepeadadenux B Jlorosopi, mpumaaae Ha
BHXIJTHUN a00 CBSITKOBHH JIeHb, TO TaAKE BUKOHAHHS 31HCHIOETHCS Y TOTOUHUN OnepariiiHuii 1eHb.
12.4. Anpecu micue3Haxo/keHHs Ta pekBi3uTH CTopiH ¢ikcytoTbes 6e3nocepeinbo y JJoroBopi.
12.5. KiieHT 3000B’s3ye€TbCsl Y TPUACHHUN TEPMiH MHCBMOBO MOBIIOMIISATH BaHK mpo 3MiHY MacnopTHHX,
inmeHTH]IKAIHHIX JaHUX, MICIISI POKUBAHHS Ta/a00 HOMEPiB KOHTAaKTHUX TeNe(OHIB.
12.6. Cnopu, 1m0 BUHUKaIOTH mpoTsaroMm aii JloroBopy, BupimytoTbcss CTOpOHAMH NUISXOM IPOBEACHHS
IIEPEroBOpIB, Y BUMAJIKY HEJJOCATHEHHS 3TOAU — Y CYIOBOMY MOPSIKY.
12.7. JloroBip HaOyBae YMHHOCTI 3 MOMEHTY Horo mignucanHs CTOpOHaMH i Ji€ MPOTATOM BU3HAYEHOTO Y
HBOMY CTPOKY.
12.8. Crtpox naii JloroBopy npoJoBKy€eThCsl Ha HACTYIHHI BCTaHOBJIEHUI JlorOBOPOM CTPOK, SIKIIO JKOJHA 13
CropiH 10 3aKIHUEHHsI CTPOKY HOro Iii He mojaja MMCbMOBHX 3allepeuyeHb MPOTU TAKOI'O MPOJOBKEHHS; JUIs
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MMOTOYHUX paxyHKiB 3 BUKopuctaHHsMm BIIK - skmo 3a 30 116 g0 3akiH4eHHS CTpOKy 1ii JloroBopy koaHa 3
CTOpIH HE 3asBUTH B MUCHMOBIH (hOpMi PO MPUIHUHEHHS HOTO i a0 SAKIIO i1HIIEe HE BCTAHOBIEHO J[0rOBOpOM.
[TonoxkeHHs bOro MyHKTY HE 3aCTOCOBYIOThCS, KO baHKy cTano BigoMo npo cmepTh KitieHTa.

12.9. JloroBip Mmoxe OyTH po3ipBaHUH JIUIIE 32 3TOA0I0 CTOPIH.

12.10. Ilpu mnpununenni nii JloroBopy, Paxynox KiieHTa 3akpuBa€eThcsi Ta MPOBOJMTHCS B3a€EMHUN
PO3paxyHOK, y BiITOBIAHOCTI 10 yMOB JloroBopy, Ha IHb TAKOTO MPUITMHEHHS.

12.11. KiieHT 3asBis€, M0 Y BUNAAKY HE3IIHCHEHHS HUM OIEpariii 32 MOTOYHUM (B T.4. 3 BUKOPUCTAHHSIM
BIIK) paxynkom mpoTsirom 1 (01HOTO) pOKYy, L€l paxXyHOK BBaXXA€ThCS HENiI0OUUM, 1 baHk Mae mpaBo 3aIumIok
KOINTIB TIepepaxyBaTH Ha BIAMOBIAHI OaHKIBCBbKI paxyHKW. Y BHUNAAKY 3BepHEHHs KirieHTa 13 BUMOTOIO TPO
MOBEPHEHHS HOMY 3QJIMIIKIB KOIITIB 32 TaKUM HEIII0YMM PaxXyHKOM, Taki KOIUTH IOBEPTAIOTHCA HOMY Y
BCTaHOBJIEHOMY B baHKy nmopsaky.

12.12. 3a HeakTuBHUM paxyHKOM, TOYMHAIOUH 3 MEPIIOT0 POOOYOro JHS MICHs CIUTUBY CTPOKY, BUZHAYEHOTO
Tapudamu, BigcyTHOCTI onepailiii, nepenik sikux HaBeaeHo B Tapudax, bank Mae npaBo MOMICSIYHO CTITYBaTH
wiaty 3a o0ciayroByBaHHs HeakTHBHOTO paxyHKy y BCTaHOBieHOMY Tapudamu po3mipi. Y BHIAAKY, SKIIO
CyMa 3aJIMILKY BJACHUX KOWITIB Ha HeakTMBHOMY paxyHKy MeHIle BcTaHOBIeHOro Tapudamu po3mipy IU1aTH
3a fioro 0O0CIyroByBaHHSI, TUIaTa CTATYETHCS/CIUCYETHCS B PO3MIpI TAKOTO 3aJUIIKY KomTiB Ha HeakTnuBHOMY
paxyHKY, a TaKUil HEAKTUBHUM paxyHOK 3aKpUBAETHCS.

12.13. bank mae npaBo 3akputi Paxynku Kiienra ta posipBaru JloroBip nmpu HacTaHHI TAKHX YMOB:

1) sKIIo 3anMMIIOK TpomoBuX KowmTiB Ha Paxynky Kiienrta BicyTHIH Ta y BUMaJIKy BiJICYTHOCTI omeparliil 3a
uuM PaxyHkom npotsirom 1 (ogHOT0) poKy;

2) y BUIIQAKYy HEBUKOHaHHS a00 HeHaje)xHoro BUKOHaHHSA KilieHTom Bumor banky, HEOOXigHMX Ui
31iCHeHHs1 00ciyroByBaHHsIM KitieHTa.

IIpy 1nbOMy, 3aMUIIOK TPOIIOBMX KOIWITIB HA paxyHKYy BuJaeTbcs KitieHTOBI a0o0 3a #Oro BKa3iBKOIO
NepepaxoBYEThCS Ha IHIINM paXyHOK B CTPOKH 1 B MOPSIIKY, BcTaHOBIEH1 [IpaBunamu.

12.14. Tlpu noctpokoBoMy npunuHeHHi aii JloroBopy ImopiuHi BHECKH 3a piuHe oociayroByBanHs BIIK Ta / abo
PaxyHky HE mMOBEPTArOTHCS.

12.15. bank 3000B’A3yeTbcs 3a0€e3neUnTH 30epexeH s OaHKIBCbKOi TAEMHUIII.

12.16. Indopmarisi, sika MICTUTh OaHKIBCHKY TAEMHUIIIO PO3KPUBAEThCA baHKOM y BUTIANKax, B TOPSIKY Ta
BIJITIOBITHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

12.17. Croponu morommmucs, mo bank mae mpaBo npunuHUTH Bu3HadeHi /loroBopom Ta mmmu [IpaBumammu
MIPAaBOBIAHOCHHU II0/I0 BIAKPUTTA Ta 00ciayroByBaHHs IloTOUHOro paxyHKy Ta 3aKpUTH HOro y BUHIAIKY
HeBHKOHaHHsI KiieHTOM CBOiX 3000B’s13aHb 3a JloroBOpoM, MOPYIIEHHS 3aKOHIB YKpaiHU Ta/ab0 HOpMAaTUBHO-
npaBoBuX akTiB HamioHaneHOro 6aHKy YKpaiHu.

13.  YMOBU TAPAHTYBAHHSA ®OHAOM I'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb
BIJIIKOAYBAHHS KOUWTIB 3A PAXYHKAMU ®I3NYHUX OCIb

13.1. bank € yyacHukom @oHAy rapaHTyBaHHs BKIaaiB ¢izndyHux ocid (mami — Ponn). DoHx rapaHtye

KiienTy BigmkoyBaHHS KOIITIB 3a oro PaxyHkamu, 1o Biakputi B banky.

13.2. ®oun 31ilCHIOE BIINIKOAYBAaHHS KOIITIB 32 PaxyHkamu, BKIIFOUalOUH BiJICOTKH, CTAHOM Ha KiHEIb JHS,

10 Tepeaye IHIO T0YaTKy mporeaypu BuBeneHHss @oHnom baHky 3 pHHKY, aje He OuIbIIe CyMU TPaHUYHOTO

pO3Mipy BIAIIKOAYBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJIICHOTO Ha Il [€Hb, HE3aJe)KHO BiJ KUIBKOCTI

PaxynkiB Kiienra B banky.

HapaxyBaHHs nporieHTiB 3a PaxyHkaMu IpUIIUHSETHCS Y ICHb TOYATKY Mpolieaypy BuBeaeHHs @onpom banky

3 puHKy (y pa3i npuiiHaTts Hamionansaum 6ankoM Ykpainu (HBY) pimenHs npo BiakIuKaHHS OaHKIBCHKOT

minenHsii Ta jikBiganiio banky 3 migcraB, Bu3HaueHuX 4.2 cT. 77 3akony Ykpainu "[Ipo OaHku 1 GaHKIBCHKY

TISUTBHICTB", - Y IGHb IPUHHATTS TAaKOTO PILLICHHS).

13.3. Kiient HaOyBae mpaBo Ha OJiep>KaHHS TapaHTOBAHOI CyMH BIAIIKOJYBaHHsS KOIITIB 3a PaxyHkamu 3a

paxyHok komrtiB DoHIy, B MeXaX TIPaHUYHOTO pO3MIpy BIAIIKOAYBaHHS KOIUTIB 3a BKJIAZAAMH, MiCIs

NpUHHATTA pimeHHs HamionaasHuM O0aHKoM YKpaiHM Mpo BiIKJIWKaHHS OaHKIBCHKOI JIIEH31T Ta JIIKBIZAIlIO

banky.

13.4. Cyma BIiAIIKOIYyBaHHS PO3PAXOBYETHCS 3 YpaxyBaHHSAM CyM, ciuladeHux KiieHTy mpotsroMm aii

TUMYAcOBOI agMmiHicTparlii y banky.

13.5. BimmkomyBaHHS KOIITIB 3a BKJIAJIOM B 1HO3EMHIM BalOTI 3MIMCHIOETHCS B HAI[IOHAIBHIN BaIOTI
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VYkpaiHu Tmicis TnepepaxyBaHHS CyMH BKIany 3a O(IIiHHUM KypcoM TpHBHI JO 1HO3EMHHX BaJIIOT,

BcraHoBiieHuM HBY Ha kiHemp nHSA, M0 Tepeaye THIO MOYaTKy MpOIEAypH BHBEACHHS baHKy 3 pHUHKY Ta

3MIMCHEHHS TUMYAcOBOiI aJMiHICTpallii BiamoBigHO 10 cT. 36 3akony (y pasi npuitaarts HBY pimenns npo

BIJIKITMKAHHS OaHKIBCHKOI JilleH3ii Ta mikBimamnito banky 3 mifcras, Bu3HadYeHUX 4. 2 cT. 77 3aKkoHy YKpaiHu

"[Ipo GaHku 1 GaHKIBCHKY AISUTBHICTB", - 32 O(IIIHHUM KypCOM TPUBHI /10 1HO3€MHOI BaJIOTH, BCTAHOBJICHUM

HBY na kiHelp AHs1, M0 Iepey€e JHIO ToYaTKy JikBigamii banky).

13.6. ®onx rapaHTye BiIIIKOyBaHHS KOIITIB 3a Bkiagom:

13.6.1. B roTiBKOBiii a00 O6e3roriBKOBil (popmi y BamoTi YKpaiHu abo B iHO3EMHIH BaJIOTI, SKI 3aly4eHi

bankom Bix BkimagHuka (a00 sKi HATIANUIM JJI9 BKJIAJHUKA) HA YMOBaX JIOTOBOPY OaHKIBCBKOTO paxyHKY,

0aHKIBCHKOT'O BKJIAAy (IEMO3UTY), BKIIOYAIOYM HApaxOBaHI BiJICOTKM Ha TaKi KOWITH; B pO3Mipi BKIandy,

BKJIIOUAIOYU BIJICOTKH, CTAHOM Ha KiHELb JHS, 110 MepeAye JHIO MOoYaTKy Ipolenypu BubelneHHs DoHIIOM

0aHKy 3 pHHKY, aje He OuIbllie CyMH TPAaHHMYHOTO pO3MIpY BIALIKOMYBAaHHS KOIITIB 3a BKJIAJaMH,

BCTAHOBJICHOTO Ha LIeH JeHb, HE3aJIe)KHO BiJ] KIIBKOCTI BKJIA/IIB B OIHOMY OaHKY;

13.6.2. sxuii BKIagHUK Mae B OaHKY, IIO B MOJAJBIIOMY PEOpPraHi3yBaBCsS HUISXOM NEPETBOPEHHS, Ha THX

caMHX yMOBax, IO 1 IO peopraHizaiii;

13.6.3. nepenani nepexiqHOMy OaHKY, TapaHTyIOTbcst POHAOM Ha THX CaMHX YMOBAaXx, IO iCHYBaJIU 110 JHA iX

nepeaayi.

13.7. ®onx He rapaHTy€e BiIIIKOyBaHHS KOIITIB 3a Briagom:

13.7.1. axmmo Koty nepeaani 6aHky B AOBIpYE YIPaBIiHHS;

13.7.2. sxmio cyma Bkiangy meriie 10 rpuBeHs;

13.7.3. po3mimieHnM Ha BKJIaa Yy O0aHKy 0co0010, siKa € MOB’53aHO0I0 3 OaHKOM 0c00010 ab0 Oysa Takow 0co00k0

IPOTSITOM POKY 110 JTHS NMPUHHATTS HanionaasHuM 6aHKOM YKpaiHH pillleHHS PO BiJHECEHHS TaKOTO OaHKY 10

Kateropii HemmaTocpoMoXHUX (y pas3i npuiitHaTTs HamionaneHuM OankoM VYKpaiHW pilleHHS Mpo

BIIKJIMKAHHS OaHKIBCHKOI JIIIEH31T Ta JIKBIAAII0 OaHKY 3 MiJICTaB, BA3HAYEHUX YAaCTUHOIO JIPYroro cratti 77

3akony Ykpainu "[Ipo 6ankM 1 6aHKIBCBKY IISIBHICTB'", - MPOTATOM POKY J0 AHSA NPUNHHATTS TAKOTO PILLICHHS);

13.7.4. po3MmimeHrM Ha BKJIaJM y OaHKy 0co0o0r0, sika HajmaBajga OaHKy TpodeciiiHi MOCIYyTH SK ayIuTop,

OLIIHIOBAY, y pa3i, SKIIO 3 JHS MPUIUHEHHS HaJaHHS TOCIYr A0 AHS NpuiHATTS HarionansHuUM OaHKOM

VYkpaiHu pillleHHs PO BIJHECEHHsI TaKOro OAaHKY /10 KaTeropii HEMJaTOCHPOMOKHHUX HE MUHYB OIUH DIK (Y

pa3i mpuiiHATT HamionanbHuM OaHKOM VYKpaiHM pillleHHS MNpo BIAKJIMKAaHHS OaHKIBCHKOI JIileH31i Ta

JikBijanilo OaHKY 3 MIJICTaB, BU3HAYEHUX YAacCTHHOKO Jpyroro crarti 77 3akony Ykpainu "Ilpo GaHku 1

0aHKIBCHKY AiSUTbHICTB'", - OJTUH PIK 10 THSA MPUHHATTS TAaKOTO PillIeHHS);

13.7.5. po3MilieHHM Ha BKJIAJ] BIIACHUKOM iICTOTHOI y4acTi OaHKYy;

13.7.6.3a kUMM BKJIAQJHUKH HAa IHAUBIAyaJdbHIN OCHOBI OTPUMYIOTH BiJl OaHKY MPOIIEHTH 3a JOTOBOpaMH,

YKJIa/IeHUMHU Ha YMOBaX, 110 HE € TOTOYHUMH PUHKOBUMH YMOBAaMH BIANOBITHO 10 cTaTTi 52 3aKkoHy YKpaiHu

"ITpo Ganku 1 OaHKIBCHKY IisUIbHICTB", 200 MaroTh iHIII (hiHaHCOBI npuBinei Bia baHky;

13.7.7. sxmio0  TakWi BKIJIAJ BHKOPHCTOBYETHCS BKJIATHUKOM SIK 3aci0 3a0e3MeYeHHs BHKOHAHHS IHIIIOTO

3000B’s13aHHSI IIepe]] IMM OaHKOM, y TOBHOMY 00Cs31 BKJIaay /10 JHS BUKOHAHHS 3000B’s13aHb;

13.7.8. y ¢inisix iHO3eMHUX OaHKIB;

13.7.9. y 6aHKIBCHKUX MeTajax;

13.7.10. po3mimieHnM Ha paxyHKax, 10 MepeOyBaroTh IiJ] ApEIITOM 32 PIlICHHSIM CYY.

13.7.11. 3a Bk;IagOM, 3aJ0BOJICHHS BUMOT 3a SKUM 3YNHHEHO BIAMOBIAHO a0 3akoHy VYkpainu "IIpo
3amo0iraHHs Ta MPOTUAI0 Jerami3amii (BIAMHUBaHHIO) JOXOJiB, OJEPKAHUX 3JOYMHHUM ILISXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pO1 MAaCOBOTO 3HUIIICHHS".

13.7.12. po3mimieHuMH Ha BKJIaa y OaHKy 0C000I0, O SKOI 3aCTOCOBAHO CaHKINI iHO3EMHUMH JAepKaBaMHU
(kpiM gepkaB, IO 3AIMCHWIM a0o 3IIMCHIOIOTH 30pOiHY arpecito NmpoTh YKpaiHW y 3Ha4YeHHI,
HaBesieHoMY B 3akoHi Ykpainu "lIpo oGopony Ykpainu") abo Mixkaep:kaBHUMH 00’€THaAHHSIMHU, a0
MDKHApOJHMMH OpraHizaiisiMd Ta/ad0 3aCTOCOBAHO CaHKINI BiAMmoBigHO 10 3akoHy Ykpainm "IIpo
ca”kii".

13.8. ®onx 3aBepirye BUILIATY TApaHTOBAHMX CYM BiIIIKOJAYBAaHHS KOIITIB 3a BKJIAJlaMU y JICHb TMOJaHHS

JTOKYMEHTIB JIJIsl BHECEHHS /10 €IMHOTO JIEPKABHOTO PEECTPY IOPUANYHUX OCI0 3amucy Mpo JIKBiAaLio 6aHKy

SIK FOPUIUIHOT 0COOH.

13.9. J[lerampHa iH(OpMaLis II0J0 TrapaHTyBaHHS BKJaniB @POHAOM, YMOBU TapaHTyBaHHi QDoHAOM

rapaHTyBaHHS BKJIAIiB (DI3WYHUX OCIO BIIIIKOAYBaHHs KOIITIB 3a PaxyHkamu, TpaHWYHUH PO3MIP TaKOTro
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BIJIIIKOAYBaHHsI, MOPAJOK OJIEp’KaHHs KOIITIB 32 BKJIAJOM B HEIUIATOCIIPOMOXHOMY OaHKy, OJaHK 3asBH IIPO
OTpPUMaHHS BiIIIKOIYBAaHHS 32 BKJIAJOM y 0aHKY, IO JIKBIAYEThCA Ta HeoOXiaHI iHpopManiliHi Marepiaim, a
TaKOXX yMOBH, 3a AkuX DOHJ HE BIAIIKOJOBYE KOITH 3a Bkitamom Bu3HaueH1 y cT. 26 3akony Ykpainu «lIpo
CHCTEMYy TapaHTyBaHHS BKJIaAiB (I3W4HUX o0ci0» 3HaxomaTecsi Ha caidti DoHAY 3a agpecoro:
https://www.fg.gov.ua.

13.10. Croponn mnoromwim, mo bank Hanmae BkiIagHuKy JlOBiIKYy mHpo cucTeMy rapaHTyBaHHS BKJIAJliB
¢i3nyanx oci6 (mam — JloBinka) mia dac 1ii TOroBopy HE PijAlIe HiXK OJUH pa3 Ha PIiK IMUISIXOM PO3MILIEHHS
aktyanbHOl JloBimkum Ha oodiniitHomy BeOcaiTi banky https://www.banklviv.com/ ta wancumanas SMS-
NIOBIIOMJICHHsSI Ha BKa3aHMW BkiagHukoM HoMep MoOuUIbHOro TtenedoHy, a BxiaagHuk 3000B’sA3yeTbes
CaMOCTIHO 3 HEI O3HAHOMHUTHCH ab00 oTpuMaTH y BijaiieHi banky mamepoBuii mpumipauk [loBigku (3
noBilomyieHHsIM banky mnpo oxaepkanHs ii Bkmagnukom). HajcunaHHs cMC-TIOBIZOMIIEHHSI BBa)KaeTbCs
HAJIC)KHUM ATBEPKEHHAM oTpuMaHHs J{oBinku 3 60Ky Briagnuka.
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