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¢4 BAHK NAbBIB

Indopmanis 1151 03HAHOMIICHHS CIIOKMBAYiB 0aHKIBCHKHUX MOCJIYT

1.1. noBHe
HallMEHyBaHHS
banky:

AKIIOHEPHE TOBAPUCTBO AKLIIOHEPHO-KOMEPILIIMHUI1 BAHK
«JIpBIB»
(ckopoucHe HaiimenyBaHH — AT AKDB «JIbBiBY)

1.2. inenTudikamitnui
KOJI Ta
MicCLIE3HAXOMKEHHS
banky

Kog €IPIIOY: 09801546
IOpunnuna agpeca: 79008, Ykpaina, m. JIbBiB, Bys. CepOcbka, 1

1.3. KoHTaKTHA
iHdopmartis:

Konrakthuit renedon: 0—800—505—-848, (032) 245—64—06 (032) (daxc)
Anpeca 3a KO0 IPUIMatOThCS (B T.4. HA SIKY HAJICUJIAIOTHCSI) 3BEPHEHHS
KJIi€HTIB baHKy 1110 cKiaieHi Ha manepoBux Hocisx: 79008, Ykpaina, m.
JIbBiB, Byn. CepOcbka, 1

Anpeca enekrponHoi momTu: Info@banklviv.com

EnextponHa anpeca Juis 3BepHEHb KIIIEHTIB (HOPMOIO 3BOPOTHOTO 3B’SI3KY:
info@banklviv.com

1.4. BimomocTi mpo
JIepXKaBHY PEECTPAILiIO,
JIIEH311 Ta J03BOJIH,
HajzaHl baHky:

BizomocTi npo nep:xxaBHy peecTpaniro: J[ata 3anucy npo BKIIOUEHHS 10
€IMHOTO JIeP>KaBHOTO

peecTpy IOpuANYHUX 0Ci0 Ta (i3nuHuX ocio-mianpuemmis: 12.08.2008,
12.08.2008 p., Homep 3ammcy: 1 415 145 0000 020657

[adopmaris momo npasa HagaHHs O6aHkiBchbkux nmocuyr: Jlinensiss HBY: Ne 54
Bix 26.10.2011p. [Tepenik 103BOIB Ta JiTCH3IH
https://www.banklviv.com/reiestratsijni-dokumenty/

1.5. koHTaKTHaA
iH(opMmallis oprany, aKui
31MCHIOE IEp)KaBHE
PETYIIOBAHHS 100
TisuTbHOCTI banky

KounraktHa indopMaiis oprauy, AKUi 31ilCHIOE JepKABHE PErvJIIOBAHHSA

1[0/10 isJIbHOCTI BaHKy:
Hanionaneuuit 6ank Ykpainu. Aapeca HanionansHoro 6anky Ykpainu:
01601, m. KuiB, Byn. [nctutyrcbka, 9

KonTaktHuit TenedoH:
0800 505 240
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2.1. meperik Iepemx %aHKIBCBKHX MOCJIYT Ta Tapngn 3a HUIMH PO3MIIICHO Ha OKpEMIU

GAHKIBCHKHX TTOCTYT cropinui Beocaiity AT AKb «JIbBiB», a came:
TapubH 1o ’ [MpuBatHi ocobu https://www.banklviv.com/private-persons/

HaJ1al0Thcsl bankoM
KJIieHTaM (pi3uaHuM

ocobam:

2.2. 3arajpHa cyma Po3paxyHOK IPOrHO30BaHUX JIOXO/IIB Ta BUTPAT (CyMH IMOJATKIB 1 300piB),
300piB, MIaTEeXiB Ta MOB'SI3aHMX 13 PO3MIIIEHHSIM CTPOKOBOTO BKJIa/ly, BU3HAYAETHCS HA ATy

IHIIMX BUTPAT, SKi YKJIalaHHS JOTOBOPY 1 HAJAA€ThCS HA BUMOTY BKJIATHUKA IT1]] Yac yKIJIAICHHS
[IOBUHEH CILIATUTH NOTOBOPY 3TiAHO 10 IHCTPYKUIl Npo nopsiaok 3ailicHeHHs PoHI0M

KJIIEHT, BKIIFOYHO 3 rapaHTYBaHHSA BKJIAXIB (Di3HUHHUX 0Ci0 3aXMCTY NIPAaB Ta 0XOPOHIOBAHUX
HO/IATKAMU/TIOPSIIOK 3aK0HOM iHTepeciB BKAaaHUKIB. [IporHo30BaHi 3arajabHi BUTPATH 332 KPEIUTOM
BHU3HAUEHHS TaKUX (OpiEHTOBHY peasibHy piuyHY MPOLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy BapTiCTh
BUTpAT: KpPEINUTY) HaAAIOTHCSI BUXO/SIUM 3 O0PaHUX CIIOKHBAYEM YMOB KPEIUTYBaHHS

Oe3nocepeIHbO Y Miclli HafaHHs nociayru. [lpu po3paxyHKy 3aCTOCOBYIOTHCS
IpaBu/Ia po3paxyHKy 0aHKaAaMH YKPAaiHH 3arajbHoi BapTOCTi KPEIUTY IS
CIIO’KHBAYA Ta peaJibHOI PiYHOI MPOIEHTHOI CTABKH 32 JIOTOBOPOM

PO CIOKUBYMIA KpeauT. BapTicTh iHmmx nocinyr BusHavaeTbest y Tapudax AT
IAKbB «JIpBiBY, 1m0 po3MiiieHi Ha ctopinii BeOcaiiTy AT AKB «JIbBiB» 3a
BIJMOBIAHUMH [TOCUIAHHAMU 3TiaHO 11.2.1.

3.1. IlpaBuna IIpaBuia HaTaHHA KOMILJIEKCHUX 0aHKIBCHKHX MOCJHYT (Pi3UYHUM 0coDaM y

g"M“.”eKCHOFO AKIIOHEPHOMY TOBAPUCTBI AKIIIOHEPHO-KOMEPIIITHOMY
AHKIBCHKOTO

06CITyrOByBAHHS BAHKY «JIbBIB»

¢i3nyHEX 0ci0

repen0adaroTh:

Brecennss bankom 3miH no IIpaBui HagaHHA KOMILUIEKCHHX 0aHKiBCbKHX
IonepemxKenns nocayr ¢isuanum ocobam y AKHIOHEPHOMY TOBAPUCTBI AKHNIOHEPHO-
KOMEPHIMHOMY BAHKY «JIbBIB» 31iliCHIOETECS B OJHOCTOPOHHBOMY
MOPSAIKY, TIPO 10 baHK TOBiOMIISE KITI€HTA MUISXOM PO3MIMIEHHS Ha OQimiitHOMY
BeOcaiiTi banky He misHime Hik 3a 10 (gecaTp) KalneHIapHUX IHIB J0 TOYATKY
3aCTOCYBaHHS TaKUX 3MiH JI0 BiTHOCHH Mixk bankom ta Kitientom.

BrecenHs 3MiH 10 Tapu}iB 311HCHIOETHCS B OTHOCTOPOHHBOMY MOPSAAKY, po 110 baHk
[MOBIIOMIISIE KITIEHTA MUIIXOM pO3MIMIEHHS HOBOI penakiii TapudiB Ha odimiiiHOMY)|
BeOcaiiTi baHky Ta J0JJaTKOBO OJIHUM 3 HACTYITHUX CIIOCOOIB: HAJICUJIAHHS €JIEKTPOHHOIO
MOBIIOMJICHHsT  3aco0amu  iH(QOpMaIliiiHO-TEIEKOMYHIKAIlIHHNX ~ CHCTEM;  3aco0amy
€JIEKTPOHHOI MOWITH; 3aco0aMM CHCTEM AMCTaHLIAHOrO OOCIyroByBaHHS KIi€HTIB
(«inTepHeT-baHKiHr»); 3aco0amMu Tene()OHHOTO 3B’SI3KY; PO3MIIICHHS B MPUMIIICHHSX|
BiTiieHHs: baHKy; HE Mi3HIIIe HiXk:
3a 30 (TpUAIATH) KaJeHIAPHHX JHIB JIO MOYATKy 3aCTOCYBaHHS HOBHX Tapu(]iB B
YacTUHI Tapu(iB 32 KAaCOBUMM Ta IUIATDKHUMH onepamisiMd ta 3a 30 (TpUAusiTh)
KaJIeHAapHHUX THIB - B yacTUHI Tapu(is 3a oneparisiMu 3 BukopuctanasaM BITK.

[lignucanna xiieHToM myOniuHOi mpomo3uuii (odepTn) mnepeadadae HagaHHS HOTO
3roJIy Ha 3a3HaueHi yMOBH HaJaHHs O0aHKiBCHKHX ITOCIYT.

3acobamMu JMCTAHIIHHUX KaHAJIIB KOMYHIKAIil KII€EHT MOXXE BIIMOBUTHCS BiJ
OTpPUMaHHS PEKJIIAMHHUX MaTepialliB.
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[ IV.Mexani3v 3axucry npas cnosuauis Gamkiscoxmxmocayr |

4.1. MOXJIUBICTE Ta Posrnsn bankoM ckapr croskuBaviB 371HCHIOETHCS BIJIIOBIIHO 10 BUMOT: 3aKOHY

MOPAAOK [103aCy10BOr0O VYkpainu «IIpo 3BepHEHHS rpoMaJsiH»; Mociayr 3akoHy Ykpainu «lIpo crnoxusue

po3TIsiLy KpeIuTyBaHHs»; 3akoHy YKpainu «[Ipo 3axuct mpaB crioxuBadiB»; MeToINnIHHX

CKapr/3BEPHCHD pEKOMEH Iallil MO0 OpraHi3allii po3riisiay 3BepHEHb Ta MPOBEICHHSI 0COOHUCTOTO

CIIO’KMBAYiB MPUHOMY KIIIEHTIB y OaHKaxX YKpaiHH.

0aHKIBCHKHX TIOCTYT JeranpHire MOXHa 03HaOMUTHUCA 3a MOCWJIAHHSIMU

https://www.banklviv.com/komplaiens-ta-korporatyvna-etyka/.

IHopsiaoK i mpoueaypa 3aXucTy NePCOHATLHUX JJAHUX

Anpeca, 3a SKOW TPUHAMAIOTBCS CKAprd CIIOXKUBa4yiB OaHKIBCHKHUX ITOCITYT
Bu3HadyeHo B 1.1.3. Takoxk, mo3acymoBUil po3risag CKapr CIOKMBAdiB
O0aHKIBCBKMX TIOCHYT 3aiiicHIoeTbes HamionameHuMm OankoM Ykpainm. 3
NETAbHOIO  1H(POPMAIIEI0 TPO  TMOPSIOK  PO3MIISLYy CKApr  CIOKHUBAUiB
OaHkiBcbkMX mocayr HamioHanbHuM OaHKOM YKpaiHM CIOXHBAad4 MOXKE
o3HaiioMuTHCh 3a mocmimaHHsM: https://bank.gov.ua/contacts-details#section
[lonanusa 3BepHenHst a0 banky a6o no HamionampHoro 6aHky YkpaiHu He
mo30aBisie KJI€HTa BiJl HOro TpaBa HAa 3BEPHEHHS JO CYIy BIAMOBIIHO JO
3aKOHOJ/IAaBCTBA Y KpaiHU 32 3aXMCTOM CBOIX ITpaB Ta iHTEPECIB.

4.2. in¢opmartis po AT AKb «JIbBiB» € yuacaukom Doy rapanTyBaHHs BKIaaiB ¢iznyHux oci6. Ha

CHCTEMY BUKOHaHHA BUMOr 3akoHy VYkpainu «l[Ipo cucremy rapaHTyBaHHS BKJaJiB
rapaHTyBaHHS . . . . o .

BKIJ)IaL(hZ P —— ¢iznunux oci6», AT AKB «JIpBiB» MOBiZOMIISIE KIIIEHTIB MPO PO3MILICHHS HA
oci6 oimiiiniit cropinui Ponay iHpopmamii moa0 yMOB TapaHTyBaHHA DoHIOM

BIJIIIKOYBAaHHST KOIITIB 3a BKJIAnoM. JleTanbHy iH(pOpMAII0 PO3MIIICHO HA)
BeOcaiiTi banky 3a mocunanHaM:
https://www.banklviv.com/fond-harantuvannia-vkladiv/

[epenix KOHTAaKTHUX AaHUX OaHKY 3a3HadeHo B nmaparpadi I, mynkry 1.3. Indopmaris nas o3HalioMineHHs
CMOXKMBAYiB OAHKIBCHKHUX MOCIIYT.

TepMiH po3riasiy 3BepHEHHS - HE OUIbIIIEe OJJHOTO MICSIIS 3 THSA HOTO HAIXOJKESHHSI.

3aranpHUI TEpMiH PO3IIISAY 3BepHEHHS (Y pa3i HOro MmojgoBKEHHs, SIKIIO0 B MICAYHUNA CTPOK BUPIIIUTH
NOpYIIEH] y 3BepHEHH1 NUTaHHs HEMOXKJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKA I'ATH JHIB.
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1. 3ATAJIBHI NOJIO’)KEHHSA
11. «lIpaBuna koMIieKCHOro 6aHKIBChKOro oociyropyBanHs (izuunux ocid y AT AKB «JIeBiB» (Hamam —
[IpaBuia) BU3HAYAIOTH MiJICTaBH, HOPSIO0K Ta YMOBU HaJaHHs (Di3HUHIUM 0c00aM OAHKIBCHKHX MOCIYT I10/10:

o BIJIKPHUTTSI Ta 0OCIIyTOBYBaHHS OaHKIBCHKUX PaXyHKIB (IOTOYHUX/ BKIQJAHHUX (ICTO3UTHUX));

o pPO3MIIIEHHS/00IIK  Ha paxyHKax (MOTOYHMX/ BKIAAHUX (merno3uTHHX)) KomTiB KirieHTiB B
HalllOHAJBHIA/IHO3EMHI{ BaJTIOTI Ta iX TOBEPHEHHS 3 BUILIATOI0 0OYMOBJICHUX CTOPOHAMH MPOIIEHTIB;

o BUT'OTOBJICHHS Ta 00CIYyrOBYBaHHs 0aHKIBChKOT IUTaTKHOT KapTku (Hanxaii — BITK);

o BcTaHoBiIeHHsT KiieHTy ans 3aiificHenHst omepauii 3 BukopuctanHsMm BIIK mimity kpeauTyBaHHS, Y
po3Mipi Ta Ha yMoBax, o0yMoBieHux umu [IpaBunamu ta JloroBopowm;

o KYIIiBIIi/TIPOAaXKy/KOHBEpTaIlii BAJIIOTH Ha MIXKOAHKIBCbKOMY BaIIOTHOMY PUHKY;

o obciyrosyBanus KiientiB y Cucremi aucraHiiiaoro oociayrosyBanns «Bank Lviv Onliney;

o OpeH/a IHIUBIIyansHOTO cerida i 30epiranHs miHHOCTeH (Haaani — BaHKIBChKI MOCITYTH).

1.2. s [IpaBun nommproerbess Ha npaBoBinHocuHu MK AT AKDB «JIbBiB» (Hamani — bank) 1 ¢izuunumMu
ocobamu, sIKi BUPILIMIM CKOpHCTaTUCs baHkiBechbkumu mociayramu (Hagati — Kitienr).

1.3. TlpaBuna He oOMexyroTh Koyia KitieHTIB i € ogHakoBuMH is BCix KITieHTIB, 32 BUHATKOM THX, KOMY
3aKOHOM HaJaHl BiAMMOBIAHI HiJIBIU.

1.4. BankiBCbKi OCTYrH HagarOThCs KilieHTaM Ha TicTaBi, B TOPSIKY Ta BiIMOBIAHO JO:

° [TpaBui;

o JOTOBOPIB, ykianeHux Mik bankom 1 Kmientom B pamkax nux IlpaBun (mamani — Jlorosip/3asiBa -
Jlorogip);

. nitounx B banky tapudis, cTaBok;

e YMHHOI'O 3aKOHOAABCTBA Y KpaiHHU.

1.5. Illnaxom yknagenus Jloroeopy, Kmient 1 bank mnpuiimaroTh Ha cebe Bci mpaBa Ta 00OB’SI3KH,
obymosneHi rumu [IpaBunamu, J[oroBopoM i YHHHAM 3aKOHOJABCTBOM Y KpaiHHU.

16. VYV Bumagky 3MiHu iHdopmanii, mo HagaBanaca Kiientom no banky, 30kpema B pa3i 3MiHH:
MmicresHaxo/keHHs1 KorieHTa; 3akiH4eHHS CTpPOKY (IPUIIMHEHHS) [ii, BTpAaTH YHHHOCTI YH BHU3HAHHS
HEeMIWCHUMM TI0/IaHUX JOKYMEHTIB; BTpaTH YHMHHOCTI / 0OMiHy ineHTH(ikauiiHoro nokymenta Kiienra
(npencraBuuka Kiienta); HaOyTTd cTaTycy MOJITHUYHO 3HAUYYyLIOi ocoOu/4€wieHa ciM’i MOMITHUYHO 3HAYYLIOi
ocoOu/ ocobu, MOB’sA3aHOI 3 MOMITUYHO 3HAYYIIMMHU ocobamu, KitieHT 3000B's13aHuMil, npotaroM 5 (I’sTH)
poOourx AHIB 3 MOMEHTY HAaCTaHHS TakuxX 3MiH, HaJaBaTu baHKy BIOMOCTI/OQOpMIIEHI HaJEKHUM YHMHOM
BIJIMOBIAHI JJOKYMEHTH, 110 MIATBEP/DKYIOTh JaHi 3MiHU. [lepemik TOKyMEHTIB, HEOOXIMHUX ISl 3/IHCHEHHS
inerTudikanii Ta Bepudikauii Kmienra (npeacrasuuka Kiienrta) po3minienuii Ha odiuiiiHomMy Bedcaiiti banky
https://www.banklviv.com/. Jlane 3000B’s3anHs KiieHTa BBa)Ka€ThbCs BHKOHAHUM 3 MOMEHTY OTPUMAaHHS
bankom BinmmoBimHOro mnoBimomieHHs KilieHTa 3 MOJaHHSAM MIATBEP/UKYHOUMX JOKyMeHTIB. KiieHT Hece
NEpCOHATbHY BIAMOBIJAIBHICTh 3a JOCTOBIPHICTh JaHMX, MoAaHux a0 banky. [lpu npomy y Bunaaky
MOPYILIEHHSI YMOB LIbOTO MYHKTY I10J0 HaJaHHS BIANOBIIHUX JOKYMEHTIB Ta/abo iHpopMarlii bank mae npaso
BiqMOBUTH KitieHTY y HajlaHH1 Oy/Ib-SIKUX TOCIYT 3a yKJIaAeHuMu JloroBopamu.

1.7. VxuaBumm 3 bankowm BianoBiguuii Jlorosip, Knient a6o IlpencraBuuk, Big iMeHi KiienTa Takox Hajae
cBOIO 3rofy (103B1T) baHnky Ha:

1.7.1. BumnenHs baHkoM, sIK BONIOIIBIIEM 0a3U MEPCOHANBHUX TaHUX «ABTOMAaTH30BaHa OaHKIBChbKa CUCTEMa
«b2» (mami — BIIJI) nHactymHux aiil (3axoxiB) 3 mnepcoHaqbHUMU naHuMu (Hajmam - [IJ]) Koiienra Tta
IIpencraBHuka (y pasi HasiBHOCTI):

° Biirouatu [11 no BIT/I;

° OPOBOIUTH iX OOpOoOKy, 30KpeMa: 30MpaHHs, peecTpalilo, HAKONMWYeHHs, 30epiraHHs (yIpoJOBXK
HEOOMEKEHOT0 CTPOKY), aJlanTyBaHHs, 3MiHY, IOHOBJIEHHS, BUKOPUCTAHHS 1 MOIMIMPEHHS (PO3MOBCIOJKEHHS,
peanizailisi, rnepeaaya), 3HEOCOOJEHHs, 3HHILEHHS, y TOMY YMCIl 3 BHKOPHUCTAaHHSAM 1H(pOpMaLIHHUX
(aBTOMaTHU30BaHMX) CUCTEM, BIAMOBIAHO 10 c(hOpMyIbOBaHOI HUXkKUE MeTH 00poOku IT/1;

° MOIIMPIOBATH 0co0aM, SKWX baHK BHW3HAayae CaMOCTIHHO, Ta TOTOJKYETHCS 3 THM, MO baHk He
3000B’a3anuii noBigomisTi Kiienra ta [IpeacraBauka (y pasi HasBHOCTI) 1po Taky nepenauay I1J1;

] 3aunryBaTH [11, y pa3i npuiitHsaTTs Takoro pinieHHs bankow;

° nepenasatu [1]] iHo3eMHUM cy0’€KTaM BiTHOCHH, 1110 TIOB’s13aHi 3 T1/1;

° 00po6nsTH I1/] crocoBHo Knienrta Ta [IpencraBHuka (3a HasIBHOCT1), OTPUMaHI BiJl iHIIOTO OaHKY, SIKIIO
6
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taki [1/] 3a3HaueHi B JOKyMEHTax, I0roBopax Ta onepaiisx Kiienra;

. po3kpuBaTH iHGOpMaIlito, BIiacHUKOM sikoi € Kiient Tta/a6o IIpencrtaBHUK (3a HAsSBHOCTI), IO MICTHUTh
0aHKIBChKY TAEMHHUITIO B 00Cs31 TOTOKHOMY 00csary T1]1.

° yKiazeHHs Bin iMeHi banky mpaBoumniB, mpeameroM sikux € I1J] Kimienra ta IlpencraBauka (3a
HasIBHOCTI) 3 MeTor mepenadi ta oopooku [1J]. Kimient Ta [IpencraBHuk (3a HASIBHOCTI) MOTOKYETHCS 3 THM,
mo bank He 3000B’s3anuil moBigomiaTu Kiienta ta/a6o IlpencraBHrka (3a HassBHOCTI) MPO TaKUi MPaBOYMH
ta aii 3 [1]] KiienTa ta/a6o [IpencraBHuka (3a HassBHOCTI);

° 00pOOKy TIEpCOHATBLHUX JAaHUX JJIA IUJIeH 3armo0irands Ta MPOTHIIL Jieranizaiii (BIIMUBAHHIO) JOXOIIB,
OJICpXKAHUX 3JIOUMHHMM IIISAXOM, (PIHAHCYBAaHHIO TEpOpU3MYy Ta (PIHAHCYBAHHIO DPO3MOBCIOJKEHHS 30poi
MacOBOT'0 3HUIICHHS.

Mertoro o0pobku I1J] €: 3milicHeHHs1 0aHKIBCHKOT Ta 1HIOI CTATYyTHOI AISUTBHOCTI; 3a0€3MedYeHHsT BITHOCHH Y
cdepi eKOHOMIUHUX, (HIHAHCOBUX TOCIYT; BIJHOCHH y cepi Oe3nmeKu, ynpaBliHHA KPEIUTHUMHU PU3HKAMU,
CTpaxyBaHHS, aJMiIHICTPATUBHO-TIPABOBUX Ta IHIIUX BIAHOCHH, IO PErymorThCs CTaTyToM, BHYTPIIIHIMU
HOPMATHBHUMH JOKyMeHTaMu bBaHKy, a TakoXX iHIIMX HOPMAaTUBHO-NIPAaBOBUX akTiB Ykpainu. OOcsr I1/I:
iH(popMallig, BKa3aHa B JOKyMeHTaX, 110 nogani Kmientom Tta [IpeacraBHukoM (3a HasiBHOCT1), HA BUKOHAHHS
BHMOT YMHHOTO 3aKOHOJIABCTBA, TOOPOBLIHLHO Ta /a00 oTpuMaHa baHKOM 3 IHIIMX 3arajibHOJOCTYITHUX JKEPET,
Ta Moe 3Hanobutucs banky y 3B’s3Ky 13 peanizaiieto metu o0poOku [1/1. dakrt yknanenus Kiientom (B Tomy
gyucii yepe3 IlpeacraBHuka) BignosigHoro JloroBopy, miATBEpIXYe BIACYTHICTH 3acTepexenb y Kiienra ta
[IpencraBHuKka (3a HAsBHOCTI) CTOCOBHO oOMexeHHs mpaBa Ha oOpoOky IIJI. Kmient ta IlpencraBuuk (3a
HAsBHOCTI) BBaXKAIOThCs MOBimomiieHuil bankom, B mucemoBiid ¢opmi, npo BikiaroueHHs [1J[ Koiienra Ta
[IpencraBuuka (3a HasBHOcTi) A0 BII/l Banky 3 metoro BukiaaeHor B mux [IpaBuiax, a Takox mpo IMpasa
Kinienra Ta [IpencraBauka (3a HastBHOCTI), BU3Ha4eHi 3akoHOM YKpainu «IIpo 3aXucT nepcoHanbHUX JTAHUX», 1
po oci6, skum ITJ] Kimienra ta IIpeacraBauka (3a HaSBHOCTI) HaAarOThCs, ISl BUKOHAHHS MeTH 00poOku T1/].
1.7.2. 30upanns indopmarii mpo ocody KiienTa Ta fioro ¢piHaHCOBHIA CTaH y TPETiX 0ci0, B TOMY YHMCII THX,
aKi moB’s3aHi 13 Kili€eHTOM pOIuHHUMH, OCOOUCTHMH, AUIOBUMH, MPOQPeciiHUMHU a00 1HIIMMH CTOCYHKaM B
corianbHoMy 1moOyTi Kuienrta. Kiient Hamae 3romy banky 3ailicHIOBaTH INepeBipKy, 30uMpaHHs, 30epiraHus,
BUKOpUcTaHHA Ta nommpeHHs uepe3 I[IpAT «llepme BceykpaiHCcbke OHOPO KpEeIUTHHX ICTOpIi», MI0
3HaXOAUThCSA 3a anpecoro Ykpaina, 02002, m. Kwuis, Byn. €srena Csepcrioka, 11, 3-it moepx, TOB
«YKpaiHCbKe OIOpO KpeIMTHHUX ICTOPIii», 110 3HaXoaAuThes 3a aapecoro, 01001, m. Kuis, Byn. I'pymieBcbkoro,
1-J1, IIpAT «MixHapoaHe OrOpO KpeIWTHUX ICTOpPIil», 110 3HAXOAUTHCA 3a ajpecoro YkpaiHa, M. Kuis, mp.
ITepemoru, 6. 65, op. 306 Ta Oyab-aki iHIII OrOpPO KpeIUTHUX icTOpid, iHpopmanii npo KiieHnra ta ioro
KpEAUTHI 1CTOpii, a TaKoX Ha JIOCTYN 1 oTpuMaHHs iHpopMalii 3 kpeauTHUX ictopid KiieHra (KpeauTHuX
3BITIB) y BHII[EBKA3aHUX OIOPO KPEIUTHUX 1CTOpii B 00CATax Ta B MOPAAKY, ependaueHoMy 3aKOHOM YKpaiHu
«[Ipo opranizauito GopMyBaHHS Ta 00IT'Y KPEAUTHUX 1CTOPIi» Ta IHIIKMMU HOPMATUBHO - IPABOBUMHU aKTaMHU.
1.7.3. mepenauy bankom no KpenutHoro peectpy HauionansHoro 6anky Ykpainu, iHpopMarii npo KpeauTHy
orepaiiito, nepegdayeHy ymMoBaMH BinoBigHoro Jlorosopy, ykiageHoro Mixk bankom ta Kiienrom, B mopsaky,
o0cs31 Ta 3 MiJCTaB, BU3HAUEHUX 3aKOHOM YkpaiHu «[Ipo 6aHkM Ta GaHKIBCHKY AISIIBHICTB» Ta HOPMAaTHUBHO-
npaBoBUMHM akTamMu HarionaneHoro 06anky Ykpainu,

1.7.4. nananns banky iH@opMmalii Ta JOKYMEHTIB PO BJIACHUH CTaTyC MOJATKOBOTIO PE3UICHTCTBA, a TAKOX
1HIIy i1HpOpMAI0 1 JOKYMEHTH, HEOOX1JHI JUid BUKOHaHHS baHkoMm ¢QyHKuii (iHaHCOBOro areHra, Ha
BUKOHAHHS BHMMOT MDKHAPOJHOTO JOrOBOPY, IO MICTUTh IOJIOKEHHS Npo OOMIH iH(OpMaLieo s
MOJATKOBUX IIIEH, 3rofa Ha 000B’SI3KOBICTh sIKOro HajgaHa BepxoBHoro Pagoro Vkpainu, abo ykiagaeHOro Ha
Horo MmiJCcTaBi MI>KBIZIOMYOTO JI0TOBOPY, 30KpeMa 3aroBHEHUX/0()OPMIIEHUX, BIAIOBITHO O BUMOT MOJATKOBOT
cyx6u CIIA, popm W-8 a6o W-9, 3 meToro HastexxHOTO BUKOHaHHS BUMOT 3akoHy FATCA;

1.7.5. mananus no banky iHpopmarii mpo 3MiHy CBOro MOAATKOBOro crarycy nporiaroMm 10 poGouux Bix gatu
HaCTaHHS TaKWX 3MiH, 13 3alTOBHEHHAM/0()OPMIIEHHSM, BIAMOBIAHO 10 BUMOT TIoaTtkoBoi ciryxou CILA, dopm
W-8 abo W-9, 3 meroro HanexxHoro BukoHanHsi BuMor 3akony FATCA.Y Bunaaky HeHaJlaHHsS 3alUTYyBaHOI
iHpopMmarii Ta/abo nokymeHtiB KiieHToM mporsaroMm 15 kaneHgapHMX AHIB 3 JHA OTPUMaHHS 3aluTy,
HajicaaHoro baHkoM, 3 BHMOrol Mpo HAJaHHSA NOACHEHb Ta iHpopMalii MO0 TNEepeBipKH CTaTycy
MOJIaTKOBOTO pe3ujeHTcTBa KitienTa, a60 HanaHHs 1HpopManii Ta/abo JOKYMEHTIB, 110 HE CHPOCTOBYIOTh
o0IpyHTOBaHOT Mi103pHu baHKy Mpo HAsSBHICTH CTATyCy MOAATKOBOTO PE3UAEHTCTBA 1HIIOI KpaiHH, a00 HaJaHHS
Kiientom HemocToBipHOi iH(OpMaIli mom0 cTaTycy MOAATKOBOTO PE3WICHTCTBA, BaHK MOXKe MPUITMHUTH
BU3Ha4eHi JloroBOpoM MOCIIYT IPaBOBIAHOCHHH;
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1.7.6. manmanns banky indopmarii npo BonoxinHa KiieHTOM - pe3ugeHTOM YKpaiHM YacTKOIO B iHO3EMHii
IOpUINYHIN 0c001 (KOHTPOIHLOBAHOI 1HO3EMHOKO KOMIIAHIEI0);

1.7.7. manmanns no banky muceMoBoi iHdopMmarii npo HaOyTTs HUM/OeHediiapoM npaBa BOJIOIITH YAaCTKOIO B
1HO3eMHHMX KOMIIaHIAX (KOHTPOJIbOBaHA 1HO3€MHA KOMIIaHis) mpoTsarom 10-tu poOoumMx JHIB 3 AaTH HAOYTTS
TaKOTO IpaBa.

1.7.8. y Bumankax 3BepHEHHs OaHKIB-HEPE3HWJICHTIB, 1[0 MAaIOTh KOPECIOHJAEHTChKI BigHOCHHH 3 baHkom Ta
gyepes sKi 37iicHIOITECs (hiHaHcoBI omeparii Kimienra, i3 odiniiitnumu 3anutamu 10 baHkKy 1010 HagaHHS
iHdopmartii crocoBHo inenTudikaii Kimenra, a came: JOKyMEHTIB 1 BITOMOCTEH, HEOOXITHUX JIA 3'sICyBaHHS
ocobu Kuienra, cyri Horo nisubHOCTI Ta (IHAHCOBOIO CTaHy TOImIO, Ta/abo iHdopmarmii momo cyTi
3miicHioBaHOi KitienTom inancoBoi onepariii, sKy o0ciyroBye Takuii 6aHk-Hepe3usieHT, Kient nagae banky
IIPaBO MOBIAOMUTH/HAZATH OAHKY-HEPE3UICHTY 3alIUTyBaHy HUM iH(popMarliro Ta/abo Korii JOKYMEHTIB;

1.7.9. po3kpuTTs BiAOMOCTEH, SIKi BITHOCATHCSA 10 OAHKIBCHKOT TAEMHHUIII, 3/IMCHIOIOTHCS baHKOM y cyBOpiit
BiJIMTOBIHOCTI /10 3aKOHOJIaBCTBA Y KpaiHHU.

1.7.10. po3kpuTTA BiZOMOCTEH, sIKi CTOCYIOThCs KitieHTa Ta 3rifHO 3 3aKOHOJAABCTBOM Y KpaiHHM BiIHOCATHCS JI0
0aHKIBCHKOI TAEMHUIIl Y BHITAJKaX, Iepe0aueHNX YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH,

1.7.11. naganus Ha BuUMOTy banky iHdopmamii Ta JOKYMEHTIB, HEOOXITHUX ISl 3IIACHEHHS HaJIEXKHOL
nepeBipku Kiienta (IlpeacraBHuKa Kili€eHTa) HA BUKOHAHHS BHMOT 3aKOHOJABCTBA y cdepi 3amodiraHHs ta
MPOTUIIT Jleranizamii (BiIMUBAaHHIO) JOXO/IB, OJIEp>KaHUX 3JIOYMHHUM HUISAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAaCOBOT'O 3HHIIICHHS;

1.7.12. po3kpuTTS BIJOMOCTEMH, K1 cTOCYyIOThCs KilieHTa Ta 3riiHO 3 3aKOHOJaBCTBOM YKpaiHU BIAHOCATHCS 10
0aHKIBCBKOi Ta€MHUII. 3T0/la CTOCYETHCS PO3KPHUTTS OaHKIBCHKOI Ta€EMHUII MapTHepaM baHKy Ta iHIIMM
TpeTiM oco0am, Y TOMY YHUCII areHTCTBaM 31 30upaHHs 1e0ITOPChKOI 3a00proBaHoOCTi, B 00Cs31, HEOOX1THOMY
U1l BAKOHAHHSI HUMU Ta baHkoM cBO1 QyHKIIIH, Y TOMY YKCIIi 3 METOIO BUKOHAaHHS yMOB [IpaBmui;

1.7.13. po3kpuTTs BiZOMOCTEH, ki cTocyroThecsi KiienTa-pesunenta Ykpainu, skimo bank BusBUB ¢akTu, 1110
cBimuath mpo BoJOAiHHA KiieHTOM - pe3upeHTOM YKpaiHM 4YacTKO B 1HO3EMHIM IOpHIWYHIA 0co0i
(KOHTPOJILOBAHOIO 1HO3EMHOI KOMIIaHi€0), baHK HaJacHiae MOBIIOMIICHHS PO II€ LHEHTPAIbHOMY OpraHy
BUKOHABYOI BIIA/IM, 110 Peaji3ye JAep:KaBHY MOJATKOBY MOJITHKY.

1.7.14. po3KkpHUTTSA B1IOMOCTEH, sIKi cTOCYI0ThCs KitieHTa Ta 3riIHO 3 3aKOHOJJABCTBOM Y KpaiHU BIAHOCATHCA 110
0aHKIBCHbKOI Ta€EMHHIII, Y BUIAJKaX BUHUKHEHHs Takoro mnpasa y OOTspKyBaua MailHOBHX IIPaB Ha TPOLIOBI
KOIIITH, 1110 3HAXOAAThCS Ha OaHKIBCbKOMY paxyHKy KiieHTa, 3 mifictaB nepenbaueHnx 3akoHoM Ykpainu «IIpo
3a0e3neyeHHs] BUMOT KPEIUTOPIB Ta PEECTPALIIIO OOTSIKEHDBY.

1.7.15. HajaHHs 1HIIMM HaJaBayaMm IJIATDKHUX MOCTYr iHQopwmailii, Mo MICTHTh 0aHKIBCbKY TAa€MHHUIIIO,
KOMEPIIIHHY TAEMHUIII0, TAEMHUIIIO Ha/IaBayva IJIATIKHUX TOCTYT, TAEMHUITIO (PIHAHCOBOTO MOHITOPHUHTY.

1.8. VYxnanaroun Bianmosinuuil Jlorosip, KiieHT miaTBEepIKye CBOE O3HAMOMIICHHS Ta MOBHY 1 0€3yMOBHY
srogy 3 «[loBimoMieHHSM 1040 OOPOOKM TMEPCOHAIBHUX JaHUX CYO’€KTIB TEPCOHATBHUX HTaHUX», SKE
po3MimieHe Ha odiniiHoMy BeOcaiiti banky https://www.banklviv.com/.

1.9. JloroBopu TMOCIyT TPUIUHSIOTH CBOIO Jif0 3 TIiJACTaB, BU3HAYCHUX 3aKOHOJABCTBOM YKpaiHW,
ITpaBunamu, Tapudamu Ta/abo 3a nucbMoBow 3rofoto Kiienta ta banky. YV Bumaakax Ta B TNOPSIKY,
nependaueHuX 3aKOHOAABCTBOM YKpaiHu Ta/abo [loroBopoM mocayr, Ais loroBopy mociayr Mmoxe OyTu
NPUITMHEHa B OJHOCTOPOHHbOMY mopsaky Kiientom a6o bankom. IHimiroBanHs KilieHTOM NpUNHHEHHS
JloroBopy mociyr MOKJIMBE JIUMIIE IpU HajlaHH1 10 baHKy BCiX HEOOXIAHUX TOKYMEHTIB (TiepeadauyeHuX IUMHU
[IpaBunamMu Ta 3aKOHOAABCTBOM YKpaiHM) 3 METOIO NMPUIMHMHEHHS BIJIIOBITHUX MPaBOBITHOCUH Ta 33 YMOBH
BiZICYTHOCTI 3a00oproBanocti KiienTa 1m1o/10 oraru nociyr, Hagjauux bankow.

1.10. bank 3000B'13aHUI NPUIMHUTH 1Tit0 J|0TOBOPY/BIIMOBUTHCS BiJl BCTAHOBIICHHS (ITiTPUMAHHS) JiJIOBUX
BITHOCHH/BIIMOBUTH KJIIEHTY Yy BIAKPUTTI paxyHKa (OOCIyroByBaHHi), y TOMY YHCJi LUISXOM pO3ipBaHHS
JUIOBUX BIAHOCUH, 3aKpHUTTS paxyHKa/BIJIMOBUTHCS BiJ MpoBeneHHs (iHAHCOBOi omepalii y HacCTYIMHHUX
BUIIAKAX:

o y BUNAJKaxX, MepeadadeHnX 3aKOHOJIaBCTBOM YKpaiHu Ta/abo IlpaBmmamu ta/abo JloroBopom, abo y
pasi nopymuienHs Kinieatom ymoB JloroBopy;
° SKIIO 3A1MCHEHHs 1neHTu(ikarii Ta/ado Bepudikarii KiieHnTta, a TakoX BCTaHOBJICHHS JaHUX, 110 JTAIOTh

3MOT'y BCTAaHOBHUTH KiHIEBUX OeHe(iliapHUX BJIACHUKIB, € HEMOXXJIMBUM a0o Ko y baHka BUHUKae CyMHIB
CTOCOBHO TOT0, 1110 0CO0a BUCTYIIAE BiJl BJIACHOTO IMEH;
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o BCTaHOBJICHHS! KIieHTYy HENpHIHATHO BHCOKOTO PH3UKY a00 HeHamaHHs KiieHTOM HEOoOXimHuX UIs
3MIACHEHHS HaNIeXXKHOI nepeBipku KirieHTa TOKYMEHTIB UM BiIOMOCTEH;

o ko KilieHToM Yu #Woro mpeacTaBHUKOM TmojaHo 10 baHky HemocToBipHY iHoOpMmario ado
iH(dopmarrito 3 MeToro BBeleHHs baHk B oMaHy;

. SKIIO 3iHCHeHHs imeHTUdikamii ocoOu, Big iMeHi abo B iHTepecax sKoOi MPOBOIUTHCS (iHAHCOBA
orieparlisi, Ta BCTAHOBJICHHS ii KiHIIEBOro OeHediIliapHOTo BIacHUKa a00 BUT0100/IepKyBava (BUT0JoHa0yBayda)
3a ()iHAHCOBOIO ONEPAIIIEI0 € HEMOKIIUBHM,

o y BuUmNaiky, sKmo KiieHT Bene pU3MKOBY AISUIBHICTB, 30KpeMa, aje He OOMEKYIOUHCh MPOBOAUTH
orepailii, mpoBeneHHs skux depe3 baHk, Ha nyMKy baHKy, mpU3BOJUTE a00 MOKE MPU3BECTH 10 MOPYIICHHS
HOPM 3aKOHOJABCTBa VYKpaiHM Ta/a00 3aKOHOJABCTBA 3 MPHUHIMIIOM EKCTPAaTePUTOPIATBHOCTI Ta/abo
MDKHApOJHHMX CaHKIIH, B TOMY 4YHCII IIOAO MNpOTHAIl Jeramizamii (BiAMUBaHHsI) JTOXOIIB, OJIEpPKaHUX
3MIOYMHHUM IIISIXOM, (iHAHCYBaHHIO TEpopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOro
3HUIICHHS;

. y BUNAIKY, sSKo KilieHT Bele pU3UKOBY IISUIBHICTB, 30KpeMa, ajie He OOMEXKYIOUHCH CIIBIIPAIIOE
Ta/abo Mae y CBOIH CTPYKTypi Ta/ab0 IHIIMM YHWHOM IIOB’S3aHHUN 3 0CO0aMU, CIBIpALs Ta/a00 OYIb-sKHii
3B'I30K 3 SKUMH, Ha JyMKy baHKy, mpu3BOIUTH a00 MOXE MPU3BECTH 10 MOPYIICHHS HOPM 3aKOHOJ/aBCTBA
VYkpainu Ta/abo 3aKOHOABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBHOCTI Ta/ab0 MIXXHAPOIHUX CAHKIIIH, B TOMY
YHCIl MO0 MPOTHIi Jieramizamii (BiZIMUBAaHHA) JOXOJIB, OAEPKAHMX 3JOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3IIOBCIOKCHHSI 30p0i MacOBOTO 3HUIIICHHS;

o y BUIAJKY HAsSBHOCTI YM MOJIMBOCTI HacTaHHs Oyab-sKkoi mojii, pe3ynbraTy abo 00cTaBUHU BiJHOCHO
Kunienra um 3xilicHioBannx KiieHToMm onepartiii, mo, Ha AyMKY baHky, Mae a00 MOKe MaTH HETaTUBHUH BILIMB
s baHKy, B TOMY YHCIIi, ale He OOMEXKYIOYHCh MPU3BOANTH a00 MOXE MPU3BECTH JI0 MaTepialIbHUX 30UTKIB
Ta/ab0 HEraTMBHO BIUIMBATH Ha pemyTaiito banky Ta/abo mpus3BoauTh ab0 MOKE MPU3BECTH 10 OyAb-sSKHUX
IHIIMX HETaTUBHUX HACTIKIB U1 BaHKy.

1.11. bank 'y pa3l [OpUHHATTS  pIIEHHS CTOCOBHO  BIAMOBH  BiJl  MIATPUMAHHS  JUIOBUX
BiTHOCHH/OOCITyrOBYBaHHSI KJII€HTA IIJISIXOM PO31pBAaHHS TIIOBUX BiJHOCHH:

o 3aKpHBa€ BiJMOBIAHUIA PaxyHOK, SKIIO OMepallii 3a UM PaXyHKOM He 3iHCHIOIOTHCS MPOTATOM TPHOX
POKIB MOCTILJIb 1 HA IIbOMY PaXyHKY HEMA€E 3aJIUIIKY KOIITIB;

o 3aKpUBa€ BIAMOBIAHUN PAaxXyHOK y pa3l HAsSBHOCTI 3aJMILKY KOLITIB Ha PaxyHKY IMicCIs HPOBEIEHHS
3aBeplIAbHOI(MX) omeparii(if) 3a TakuM paxyHKOM [3 BUKOHAHHS IUIATDKHHUX I1HCTPYKLIM cTAryBada Ha
MPUMYCOBE CIMCAHHS (CTSATHEHHS) KOUITIB, BUIUIATH KOLITIB TOTIBKOIO, MEpepaxyBaHHS 3aJMIIKy KOIITIB
3TiIHO 13 3asBOI0 KJIIEHTA Ta HaJaHUMM peKBi3uTamu| abo Micis mnepepaxyBaHHS KOLITIB Ha OKpeMHiH
QHATITUYHUN OaJTaHCOBHM paxyHOK, BU3BHAUYEHUN CAMOCTIMHO OAHKOM BIAMOBIAHO 0 OOIIKOBO1 MOMITHKH, JIJIs
MOJJAJIBLIOTO OOJIIKY Ta OBEPHEHHS KOILTIB KIIEHTY Mij 4ac Horo 3BepHEHHs /10 O0aHKY;

J 0aHK 3aKpHBa€ paxyHKH, Ha SKi HAKJIAJEHO apemT Jep>KaBHUM/TIPUBATHAM BHKOHABIIEM, 32 YMOBH
TOTPUMaHHS MOPSAKY, BU3HAYEHOTO 3aKOHO/IaBCTBOM YKpaiHU, CTOCOBHO BHKOHAHHS OaHKaMHM 3aXO0JiB MIOA0
apelTy KOIITIB Ha paXyHKaX KJI€HTIB, CIIUCAaHHS OaHKOM KOILTIB 13 paXyHKiB IUIATHUKIB MOAATKIB.

1.12. bank He Mae mpaBa 3a 3asiBOIO KIII€HTA PO3PUBATH JOTOBIp OaHKIBCHKOTO PaXyHKY UM BUMHSATH 1HIII Aii,
10 MAalOTh HACHIJKOM MPUIIMHEHHS JOTOBOPY, SAKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha BIAIOBITHOMY
paxyHKy, 3aMOpOXeH1 (3YITUHEH1) BIAMOBIHO 0 3aKOHOJABCTBA Y cpepi 3armobiranHs Ta MpOTHIIs Jieraizamii
(BIIMUBAHHIO) JIOXOJIB, OJEP)KAaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEepOpU3My Ta (iHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS.

1.13. bank mae npaBo BurpeOyBatu, a Kiienr, IlpeacraBHuk kiieHTa 3000B’s3aHi MojaTd iHGOPMALiO
(o¢imiiftHi JOKYMEHTH), HeoOXiJHYy (HeoOXiAHi) Ais 3AIMCHEHHsS HaJeKHOI mepeBipku (ileHTHdikais Ta
BepuiKallist); BCTAHOBJICHHs KiHI[eBOro OceHediriapHoro BiacHuKa KimieHTa abo HOro BiICYTHOCTI Ta BXKHTTSI
3ax0/1iB 3 BepHdikalii ioro ocodbu (3a HasIBHOCT1); BCTAHOBJIEHHSI (PO3YMIHHS) METH Ta XapakTepy MaOyTHIX
JUTOBUX BiTHOCHH ab0 MpoBeAeHHs (piHaHCOBOI omepallii; MPOBEICHHS Ha MOCTIMHIA OCHOBI MOHITOPHUHTY
JJIOBUX BIHOCHH Ta (iHaHCOBUX omepallid KiieHTa, mo 3a1HCHIOIOTECA y TIPOIeCi TaKUX BIAHOCHH, IIOJ0
BIJIMOBITHOCTI TakuX (piHAHCOBUX onepaniil HasBHiM y banka indopmarnii npo KiienTa, #oro nisibHICTH Ta
pu3HK (y TOMY YHCII, B pa3i HEOOXIZHOCTI, MPO JHKEPEJIO KOIITIB, MOB’s3aHUX 3 (DiHAHCOBMMH OMEpaIlisiMu);
3a0e3neueHHs] aKTyalbHOCTI OTPHUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHMX Ta iH(opmarmii mpo Kii€eHTa), a
TaKOX JIsI BUKOHAHHS baHKOM IHIIMX BHUMOT 3aKOHOJIABCTBa y cdepi 3amobiraHHs Ta MPOTHIis Jierani3amii
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(BIIMUBaHHIO) JOXOJIB, OJEPKAaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEepOpH3MY Ta (DiHAaHCYBAaHHIO
PO3MOBCIOKEHHSI 30p0i MAaCOBOIO 3HUIIIEHHS.

1.14. Bbynp-sxi 30008’ s3anHs CTOpiH, 110 BUHUKIM Mija Yac 1ii JloroBopy mociyr Ta € HeBUKOHAHUMHU MICIIA
IPUIIMHEHHA Horo nii (po3ipBaHH:), MIUISATal0Th HAJIEKHOMY BUKOHAHHIO Ha YMOBAX, BU3HAYEHHUX TaKUM
Horosopom nocayr. [Ipunmuuenns nii loroBopy mocnyr (Horo po3ipBaHHS) TaKOX, SKIIO iHIIE TUCHBMOBO HE
noropkeHe CtopoHamu, He 3BUIbHsAE€ CTOPOHU Bij BiJIMOBIIAIBLHOCTI 32 HOTO MOPYIIEHHS, K€ MaJlo MICIIE i
qac iioro mii.

1.15. Odimitine onyOikyBanas 1ux IIpaBun 3 metoro o3HaiiomsieHHs KiTieHTIB 3 iX 3MICTOM 31HCHIOETHCS
bankoM mnuisixom po3mimeHHs Ttekcty IlpaBun Ha BeOcaiTi banky https://www.banklviv.com/ Ta B
npuMinieHHsx banky B moctymHomy st KimientiB micmi. bank Takox Ha BuMory Kiienta Hamae fiomy mis
o3HariomnieHHs [IpaBuia Ha marnepoBOMy HOCIi.

1.16. VYxumanatoun [orosip/3asBy — Jlorosip, KimieHT TuM camum noropkyeThest 3 [IpaBuinamu Ta npuiiMae Ha
ce0e mpaBa Ta 000B’SI3KH, 110 Mepe10adeHi UM JTOKyMEHTOM.

1.17. banx BmpaBi 3MiHIOBaTH paxyHKH KIl€HTIB y BUNaakax, mependadyeHuX HOPMATHUBHO-IIPABOBUMH
aKTaMH YKpaiHW Ta 3TiJHO 3 HUMH, 30KpeMa ajie¢ He BUKIIOYHO, y pa3i: MPOBEICHHS peopraHizaiii B Mexax
oHOTrO OaHKy; MPOBEACHHS peopranizamii O0aHKIB NUISAXOM 3JUTTS, MPUETHAHHS, MOAUTY, BHAUICHHS; 3MIHU
MICIIe3HaXO/KCHHSI OaHKY, Y pe3yJIbTaTi AKOi 3MIHIOETHCS KOJ 0aHKY; 3MiHH MOPSAKY OyXTraJlTepChKOTO 00Ky
paxyHKiB KJIi€HTIB (y TOMY YHCIi PaxyHKIB KIII€HTIB, 32 SKUMHU Omepalii He 3/1ICHIOBAIKCS MPOTITOM TPHOX
POKIB 1 OisbIIe, Ta Ha SIKUX € 3aJIMIIKK KOIITIB), Y pa3i 3MiHU YMOB JIOTOBOPY OaHKiBCBKOTO BKJIALY.

[Ipo 3Miny paxyHkiB bank 3aBuacHO moBigomisie Bcix KIli€HTIB MIISIXOM ONpHITIOIHEHHS Takoi iHdopMarlii Ha
BeOcaiiti banky https://www.banklviv.com/ Ta B npuminienssx banky B qocrynaomy st KitieHTiB mici.

1.18.  TepmiHu, 1110 BUKOPUCTOBYIOThCA y [IpaBuiax, BXKHBAIOTHCS Y TAKMX 3HAUEHHSIX:

Bank — B 3anexxnocTi Bix koHTeKCTY, AT AKB «JIpBiB» Sk HamaBau IMIATOKHHUX IMOCHYT, IOPHIAYHA 0C00a,
foro ¢inii, BiAIEHHS, BITOKPEMIIEHI CTPYKTYPHI MAPO3ALTN HA TEPUTOPIi YKpaiHH.

BankiBcbka miatickaa kaptka (nagi - BIIK) — cremianpHMi TuiaTikHUE 3acid, y BUTISAII €MITOBAaHOI
IUTACTUKOBOI KapTKH, 1110 BUKOPUCTOBYETHCS Ul 31HCHEHHS IJIATDKHUX ONepalliid, a TakoX 1HIINX OlepaLi,
ycTaHoBieHUX numH [IpaBritamu ta JloroBopom;

BankiBchbKHil JeHb Y cUCTeMIi eJIeKTPOHHUX Iu1aTexiB HanionanbHoro 6anky (naJi - BaHkiBCbKHil 1eHb)
- TIO3HAYEHUH KaJICHJApHOIO JTaTOI0 MPOMIXKOK 4acy, MPOTATOM SIKOTO BUKOHYIOTHCSI TEXHOJIOTIYHI orepariii,
NOB'SI3aHI 3 NMPOBEJCHHAM MIDKOAHKIBCHKMX IUIATDKHUX IHCTPYKLIN 4epe3 CUCTEMY EeJNEKTPOHHUX IIaTexXiB
HamionaneHoro ©Oanky (mami - CEII), 3a ymMoBH, 10 MIJCYMKH pO3PAaxyHKIB 3a IIMMH JOKYMEHTaMU
BijoOpaxaroThes Ha paxyHkax ydacHukiB CEIl y HanionaneHOMy 6aHKy Ha Ty camy Jary. baHKiBCbKHi 1€Hb
MOXKE BKJIIOYATH JBa 1 OUIbIIEe KaJCHIApHUX IHIB, SKIIO0 MIXOAHKIBCHKI TuiaTikHi omepariii depe3 CEII
3IIACHIOIOTBCS Yy BUX1/IHI, CBSITKOBI Ta HEpOOOUi JH1, III0 MEPEAYIOTh JaTi {bOT0 OaHKIBCHKOTO JHSL.
Be3rotiBkoBi po3paxyHKu — nepepaxyBaHHs KOILTIB 13 paxyHKIB IUIATHUKIB Ha PaxyHKH OTPUMYBadyiB, a
TAaKOXX MepepaxyBaHHS bBaHKOM KOIITIB, YHECEHMX IUIATHUKOM TOTIBKOIO, Ha paxyHKH oTpumysaya. Lli
pO3paxyHKH TPOBOAATHCS baHKOM Ha TiJCTaBl IUIATDKHUX 1HCTPYKIM Ha TManepoBUX HOCIAX YH B
€JIEKTPOHHOMY BUTJISI AL,

BaokyBannsa (Ilpuzynunennsi/3ynuHeHHs) Ail KAPTKH — TUMYACOBA/TIOCTIHHA HEMOXJIMBICTh 3/IIMCHEHHS
omepauiii 3 BukopuctanHsM BIIK BHacnmiok BHHUKHEHHS oOcTaBuH, nepeabaueHux JloroBopom Ta/abo
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHW;

Bpay3ep — nporpamse 3abe3rne4yeHHs, BCTAHOBJIEHE HAa KOMII IOTepi, SIKUM KopHUCTyeThcs KiieHT, mpu3HayeHe
U1 TIOUTYKY Ta Mepersiy Be0-cTOpiHOK Mepexi [HTepHeT.

Beb6caiit Banky — odiiiinuii caiit banky B mepesxi [nTeprer - https://www.banklviv.com/.

Bunucka 3 PaxyHky — 3BIT/MiATBEp/UKEHHSI pyXy KOIITIB Ha PaxyHKy 3a MpoOBeAEHUMH ONepallisiMH, CTaH
paxyHKy, akuil HajaeTbcsi bankom Ha Bumory Kiienra.

BurogonadyBau — ocoba, Ha KOPUCTh SKOi BigKpuTO Bkiamuuii (1emo3WTHHN) paxyHOK, B TOMY YHCIHI
HENMOBHOJITHS (i3nyHa ocoba BikoM /10 18 pokiB.

BukoHaHHs rpomoBoro 3000B’s13aHHs nepea bankom — (akTHyHe MOCTYIJICHHS KOWITIB Ha PaxyHok y
baukiBcekuit genb. [lpu npomy, y Bunaaky BuUKoHaHHS KirleHTOM rpomioBoro 3000B’S3aHHS HUISXOM
besrotiBkoBuX po3paxyHKiB 3 IlonoBHeHHs PaxyHKy, 30kpema, ajne He BUKJIIOYHO, Yepes:

- CJICKTPOHHUI MEepPeKas;

- BHECeHHs KowTiB yepe3 POS — tepminain;
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- IUTATDKHUNA TepMiHal;
- TIepeKa3 KOLITIB 3 paxyHKy/ Ha PaXxyHOK,
BukoHanHsM rpomoBoro 3000B’s3aHHA mnepen baHkoMm € ¢akTHUHE MOCTYIUIEHHS KOINTIB Ha PaxyHOok y
bankiBchkuii J1eHb, iK€ BinOyBaeThcs mmichs BiamoBimHoi 3minu Jlimity BIIK Ta crmmBy TexHosoriyHoro
MIPOMDKKY 4acy.
Bkuiag (1emo3uT) — TPOIIOBI KOIITH B TOTIBKOBIM ab0 Oe3roTiBKOBIA ¢opMi y BaimioTi YKpaiHu abo B
iHO3eMHIN BamoTi, sKi 3amydeHi baHkoMm Bij BriagHuka (a0o sKi HAOIAOUIKA s BKIQJHHMKA) HAa YMOBax
JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCBKOTO BKJIAAy (Aemo3uTy) (KpiM KOIITIB, 3aJIy4eHHMX BiJl BUIAYl
om@aaHoro ceprudikara 0aHKY), BKIIOYAIOUM HAPaxOBaHi BIACOTKM Ha Taki komrtu. Komrru, 3amydeHi 6aHKOM
BiJI BH1aul (BUITYCKY) OIIAIHOTO cepTudikara 0aHKy ado IEMO3UTHOTO cepTudikaTa OaHKY, HE € BKJIAJIOM.
Braagnuk — ¢izuyna ocoba (y Tomy uncai ¢izuyHa ocoda - miAnpreMenb), sika ykiana abo Ha KOPUCTh SKOi
YKJIQJICHO JO0TOBIp OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKJIaNy (IEMO3UTY), sika BHeca/mepekazana (abo mis
SKOI HaJIIAIIIIN ) TOTIBKOBI (0€3rOTiBKOBI) KOIITH HA BKIAJHUHN (JETIO3UTHHIA) paXyHOK, KpiM (i3ndHoi 0codu (y
TOMY 4ncii (i3UIHOT 0COOH - MIMPUEMIIS), SIKA € BJACHUKOM JIMIIIE OIIaJHOTO cepTudikaTa OaHKY.
Briagnuii (1emo3uTHU) paXyHOK — paXyHOK, 110 BiIKpuBaeThes bankom BkinanHuky Ha JOTOBIpHIi OCHOBI
11 30epiraHHs KOLITIB, L0 nepeaaroTbes BriaguukoM banky Ha BcTaHOBIEHMH CTpOK abo 6e3 3a3HauyeHHS
TAKOTO CTPOKY ITiJ] BU3HAYCHUN MPOLEHT (I0Xia) 1 MiAIAraloTh MOBEPHEHHIO HAa YMOBaX, BU3HAYCHHUX LIUMH
[IpaBuiamu ta JloroBopom.
Hepxkateanb BIIK — ocoba, sika Ha 3akoHHUX mifacraBax BukopuctoBye BIIK (ocHOBHY Ta/ab0 D0AaTKOBY) IS
1HILIFOBaHHSI IUIATIXKHOT orepartii Ta/abo 31HCHEeHHS 1HIIKUX OIepallii, Bu3HadyeHuX J{oroBopom.
JucraHuiiiHe BiAKPUTTH PaxyHKY — BIAKpUTTS NOTOYHOTO paxyHKy uepe3 CucreMy AMCTaHIIHOTO
oOciyroByBanHs «lHTepHeT-0aHKiHTY «Bank Lviv Online» moBHONITHIM TpoMajisHaM pe3uAeHTaM YKpaiHu 3
BUKOPUCTaHHSAM KBaTi()iKOBAHOTO E€IEKTPOHHOTO MIAIHNCY.
JucranuiiiHe po3mopsyI’KeHHsI PaxXyHKaMHu — olepanii 3 po3NOpsPKeHHs KolTaMmu (Iepeka3 KOLITIB 3
OJTHOTO paxyHKy Ha IHIIMHA paxyHOK y banky a6o 3a mexi banky, 3Bakarounm Ha pEeKUM BHKOPHCTAHHS
paxyHKiB, MOTallleHHS KPEAWTIB, PO3MIIIECHHS BKJIA/iB, TOIIO), IO 3HAXOMAThCS Ha paxyHkax KiieHra, siki
3IACHIOIOTHCS 3a J0onoMoror CucteMHu AMCTAaHLIHHOTO o0cimyroByBaHHs «IHTepHeT-OaHkiHI» «Bank Lviv
Online», nuistxoM (OpMyBaHHS €NEKTPOHHHUX IUIATDKHUX HCTPYKLIH, mignucaHux Komom miaTBepikeHHs, a
TaKOX 3/I1MCHEHHS 1HITUX 0aHKIBCHKUX OMepartiil.
Jisgi, ki BUKOHYIOTH nMyO0./1iuHi GyHKUII B MiZKHAPOAHMX OpraHi3amisix — 1mocajioBi 0co0M Mi>KHapOJHUX
opraizaiiii, siki o6iiimaroTe ab0 00iiimManu mocaay KepiBHHKa (AMPEKTOpa, FOJOBH MPaBIiHHSA a00 1HIIY) YU
3aCTYITHUKA KE€PIBHUKA B TAKUX OpraHizalisx abo BUKOHYIOTh YM BUKOHYBaJIHU Oy/b-sKi 1HII KepiBHI (BU3HAYHI
nyOiuH1) (yHKIIT HA HAMBUILOMY PiBHI, B TOMY YMCI B MDKHApOJAHHUX MDKAEP)KaBHUX OpraHi3alisfix, YieHU
MDKHapOJAHHUX MapJaMeHTChKUX acaMOIeH, Cy//li Ta KepiBHI M0caoBl 0COOM MIXKHAPOJHUX CY/IB.
HMoctyn — Hananuii bankom KiieHty, Ha mifcTaBi ykiaJeHHS BIANOBIAHO JloroBopy Ta mpueaHaHHS 10 IUX
[IpaBun, sxkuii mae Bigkputuil y banky paxyHok, Ha mnepernsn iHopmarii mo Bcix Paxynkax Kiienra,
dbopmyBaHHS 3BITIB MPO pPyX KOMTIB 3a I[HMMH paxyHKaMH, a TaKOoX 3IHCHEHHS JUCTAHIIHHOTO
PO3MOPSKEHHS paxyHKaMH.
EnexkTponHuii niaaTizkHuii 3acid — miaTiKHUM IHCTPYMEHT, peaiti3oBaHui Ha OyJIb-IKOMY HOCII, 1110 MICTUTb B
eJIeKTPOHHIN Gopmi naHi, HEOOXiIHI I 1HILIFOBAHHS TUIATIKHOI omeparlii Ta/abo 3A1iICHeHHS HITUX OMepallii,
BHU3HAYCHUX JIOTOBOPOM 3 EMITEHTOM;
EjnexTpoHHa mnuartixkHa IHCTPYKUisi — pO3MOPSDKEHHS, B sSKOMY iH(opMalis mnpexacraBieHa y Gopmi
eJIEKTPOHHUX JaHUX Ta MICTUTH JopydeHHs KitieHTa nmepeka3zaTH TPOIIOBI KOIITH 3 OJHOTO PaxyHKY Ha 1HIIHHA
paxyHOK (BiacHU# ab0 TPEThOi 0COOM), MICTUTH OOOB’SI3KOB1 JIJIi BUKOHAHHS TAKOTO JOPYYEHHS PEKBI3UTH Ta
niATBepKeHUH (mianucanuil) orpuManuM Bin banky Kopom, skuil BBakaeTbcs €JIEKTPOHHUM IMiANMHUCOM
KiienTa.
3aaumok kowTiB Ha PaxyHKy — cyma KoIITiB, sika 00JIiIKOBYeThCsl HAa PaxyHky micis 3xificHenHs: Kimientom
¢iHaHCcOBOI(-MX) onepaii(-if), 1, 1ka Moxke Oyt BuKopucraHa Kiientom, 3a MinycoM CyMU HE3HHKYBAJIBHOTO
3aJMIIKy Ta 0e3 BpaxyBaHHs JIIMITYy KpeIUTyBaHHS.
3apaxyBaHHs KOWITIiB HA PaxyHok — (akTHuHe HaJIXOJKEHHs KOLITIB Ha PaxyHOK, 3a pe3yibTaToM SKOro
3anuInok KomTiB Ha PaxXyHKy 301IbIIYETHCS HA CyMY KOIUTIB, sIKi MOCTYIWIN Ha PaxyHOK.
InenTudikaunivini gani Kioienta — inguBimyansHi nani Kmienta, mo imeHtudikyots ioro B Cucremi
AMCTaHLitHOTO 00ciyroByBanHs «lHTepHeT-OankiHr» «Bank Lviv Online», 3okpema: Jlorin — Im‘s Kiienra,
1
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npucBoene Kiienty, ta [lapons (B T. u. [Tapons 11 nepiioro Bxoay).

Ino3emui myOJstivyni gisiui — ¢izuuHi 0coOH, SKI BUKOHYIOTh a00 BHKOHYBAJIM BHU3HAYHI IMyOJiuHI (YHKIII B
1HO3eMHUX JIep’KaBax, a caMe: IJiaBa JIep)KaBH, ypsay, MIHICTPH (3aCTYMHHMKH); WICHHU MapilaMeHTy abo 1HIIHUX
OpraHiB, 110 BUKOHYIOTh ()YHKIII{ 3aKOHO/IaBYOI0 OpraHy AEp>KaBH; FOJOBU Ta WIEHHU MPABIIHb HEHTPAIbHUX
0aHkiB 200 paXyHKOBHX MaJIaT; WICHH BEPXOBHOTO Cy/ly, KOHCTHUTYLIHHOTO CyAy abo IHIIMX CYIOBUX OPraHiB,
pIlIEHHS SKUX HE MIJIATal0Th OCKAP)KEHHIO, KPIM OCKap’KEHHs y 3B’SI3Ky 3 BUHATKOBUMM OOCTaBHHAMU;
Ha/I3BMYAiHI Ta TOBHOB&KHI MOCIH, MOBIPEHI y CrpaBax Ta KEPIBHUKU HEHTPAJbHUX OPraHiB BIHCHKOBOTO
YIpaBIiHHS; KEPIBHUKH aIMIHICTPAaTUBHUX, YIIPABITIHCHKUX UM HATJISOBUX OPTaHIB ACP)KABHHUX IITITPHUEMCTB;
YJICHH KePIBHUX OpPraHiB NOJITHYHHUX MAPTiH.

Kuient — ¢isnuna ocoba, sika mpueaHanack 10 nux [IpaBwii, nmusixoM ykjiaaieHHs BianosigHoro Jlorosopy i3
bankowm.

Push-moBioMJIeHHsI — KOPOTKE TEKCTOBE IOBIJOMIIEHHS, SKE€ HAJCHIA€ThCS Ha MOOUIBHHN MPHCTPIi
(cMmaprdon abo miaHIeT Ha 0a3i onepairiitnoi cucremu 10s / Android), Ta Ha siIkoMy BCTaHOBIICHHH MOOITbHHIN
noaaTok IHTepHeT-0aHKy 3 JOCTYIIOM 0 IHTEpPHETY.

Koa minrBepakennsi — onxHopa3oBa KomOiHamisi mudp, 3reHepoBaHa ISl MiATBEPKEHHS 3IIHCHEHHS
0aHKIBCHKOi omepallii B CHCTeMax UCTaHI[IHHOrO OOCITyroBYyBaHHSI KIII€HTIB 3 BH3HAQUYE€HUM TEPMIHOM
Bukopuctanusa. Ko miarBepkeHHs HagaeTbes: KilieHTY NUISIXOM BipaBiIeHHS CMC-TIOBIIOMJICHHS Ha HOMED
MobineHOrO Tenedony Kiienrta, abo Ha MOOLTbHUE mpHCTpil (MPH aKTHBOBaHIN y KiieHTa mociy3i push-
MOB1IOMJICHb), TA BUKOPHCTOBYETHCS HUM TIPU MiATBEPKEHHI EIEKTPOHHOI MIATIXHOI IHCTPYKIII YM 1HIIOL
nii Kimienta B Cucremi aucraHiiinHoro oocinyroByBans «IHtepHer-6ankinr»y «Bank Lviv Onliney.
KonTpoabsoBana iHo3eMHa KoMIaHis — 11e Oyab-iKa ropuandHa ocoba, 3apeecTpoBaHa B IHO3EMHIH JepKaBi
abo TepuTopii, sika BU3HAETHCS TAKOIO, 110 3HAXOAUTHCSA MMiJl KOHTpoJieM (i3uuHO0I 0codu - pe3usieHTa YKpainu
a00 FOPUINYHOI 0COOM - pe3nJieHTa YKpaiHH BIAMOBITHO JO TpaBwWi, BU3HAYeHUX [l0AaTKOBHM KOJIEKCOM
Yxkpainu.

JlimiT kpeauTyBaHHs — 3aznanerinp oOymoBieHa J[oroBopoM cyma KOWITiB, B Mexax fKoi baHk Hamae
Kkpeautu (oBepapadTH/TeXHiuHi oBepapadTH).

Jlimit BUTpar — cyma TIpONIOBUX KOIITIB, LI0 OOJIKOBYIOThCS Ha Paxynky, saxi KileHT Moxe
BUKOpUCTOBYBaTH. JIIMIT BUTpaT MOXKe CKJIaJaTHCh 13 3aiMIuKy KomTiB Ha PaxyHky 3a miHycom Cymu
HE3HIKYBATLHOTO 3aJIMIIKY Ta 32 IUTIOCOM CyMHU BCTaHOBIIeHOTO bankowm JlimiTy KpeauTyBaHHS.

Jlimit BIIK — oOMexxeHHSI CyMH KOIITiB, B Mexax skoi KiieHT moske 3MiliCHIOBaTH IJIATLKHI omeparii 3a
paxyHkoM. JIiMIT ckanaeThcs 13 3aJIMIIKY KOIITIB HA paXyHKY 3a MiHycoM CyMHU HE3HM)XYBAJIbHOTO 3aJIUIIKY
Ta 3a IUIIOCOM CyMH BcTaHOBJeHOro bankom JlimiTy kpeauTyBaHHsA. 3a BiACcyTHicTio Takux, Jlimit BIIK
CKJIa/Ia€ThCs 13 3aIMIIKY KOILITIB HA PaXyHKY.

MickoaMHr — TpHU3HAYEHHS €KBalpOM CyO’ €KTy TOCHOJAapIOBaHHS KOy KaTeropii IisuIbHOCTI Cy0’ekTa
rOCIIO/IapIOBaHHS, 1110 HE B1ANOBIAAE (PAKTHUUHIN AISUIBHOCTI Cy0’ €KTa rOCIOIapIOBaHHS.

Haunionanbni my0aiuni aisggi — ¢pi3nyHi ocolH, K1 BUKOHYIOTH 200 BUKOHYBaJIM B YKpaiHi BU3HAYHI Iy OJIi4H1
¢yukuii 3rigHo n.1.37 .1 cr. 1 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTHiIO Jieranizauii (BIIMUBAHHIO)
J0XO/IIB, OJ€P’KaHUX 3JOYMHHUM IMUISIXOM, (PIHAHCYBaHHIO TE€POPU3MY Ta (P IHAHCYBAHHIO PO3MOBCIOKEHHS
30p01 MacCOBOTO 3HUIIIEHHS.

HeakTuBHuii (Heaitoumii) paxyHok - Paxynok KiieHTa, 1Mo $KOMy MNpOTArOM CTpPOKY, BHU3HA4YE€HOTO
[IpaBuiamu, BiacyTHI Oynb-siki omepallii, OKpiM oIepariil Mo CHUCaHHIO (CTATHEHHIO) OYyIb-SKUX KOMICii
banky Ta onepartiii mo 3apaxyBaHHIO MPOLEHTIB. 3apaxyBaHHs (IIONMOBHEHHS) KOLITIB HA HEAKTUBHUN PaxyHOK
JI03BOJICHO, CIIMCAHHS (3HATTS) KOILUTIB 3 HEAKTUBHOIO paxyHKy KIlieHTOM MOXJIHMBE JIMIIE Micisl 3BEPHEHHS
Knienra B 0ank (m3BiHok B Konrakr — Ilentp, mosimomienus 3acobamu CJIO «Ib» Bank Lviv Online,
3BepHEHHsA Ha BijjiiaeHHs). KiieHT iHQOpMyeTbCsS CMC-TIOBIIOMIIEHHSIM IpO TIEPEBEICHHS paxyHKY B
HEaKTHBHHU 32 OJIH MICSIIb IO TOTO.

Homep mobinbHoro tenedony Kiienta — Homep MoOinbHOrO Tenedony Kiienra, Sskuif BUKOPUCTOBYETHCS
HUM 7151 po6oTH B CHCTeMH AUCTaHIlIHOTO 00cayroByBanHs «[HTepHeT-0ankiHM» «Bank Lviv Onliney.
Homep paxynky Kuienra - Homep motounoro/ BkiagHoro paxyHky KiieHTa, sskuii aBTOMaTHYHO (POPMYETHCS
y ABC banky Ta CKIaga€eThCcsi BHKIIOUHO 3 IUGp, 0€3 CUMBOIIB, 3HaKiB, OykB, Tomo. KomoOinaris mudp,
CHMBOJIIB, 3HaKiB, OyKB, TOILIO, sIKIi MOXKYTh OyTH posMilieHi miciss Homepa paxyHKy i BiJjijieHI BiJl HbOTO
3HaKaMH (CMMBOJIaMH) HOCATh BHKJIIOYHO TEXHIYHE TMPU3HAYCHHS I BHYTPIIIHbOOAHKIBCHKOTO

Bukopuctanis y ABC banky Ta He € CKIIaJoBOI0 HOMEpPA PaXxyHKY.
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OsepapadT — KOPOTKOCTPOKOBUI KPEAUT, IKUN HagaeThesi KilieHTY y BUIIQAKY NMEPEBUILEHHS CyMU Onepartii

Ha/l 3aJMIIKOM KOLITIB Ha PaxyHKy, B Mexax 3a3fainerigp ooymoniaeHoro JliMiTy BUTpatT Ha iboMy PaxyHKky.

Onepauiiinuii yac — yactuHa omnepauniifHoro nHs baHKy (32 BUHSATKOM BHXIJHUX, CBITKOBHUX Ta HEPOOOUHMX

JTHIB), MPOTITOM SIKOTO TMpUAMaroThCcs Bix KilleHTIB muiaTiKHI 1HCTPYKINI Ta 1HCTPYKINi HAa BiJKJIMKAHHS.

Tpusanicts OnepaniiHOro 4acy BCTAaHOBIIOETbCS baHKOM caMOCTIiIHO.

OnepaniliHuii JeHb — J€Hb, MPOTATOM SKOTO MPUHAMAIOTHCSA IUIATDKHI IHCTPYKINi 1 JIOKYMEHTH Ha

BIIKIIMKAHHA Ta 3a HAABHOCTI TEXHIYHOT MOMKIIMBOCTI 3IIHCHIOETHCS iX OOpOOJICHHS, TepeaaBaHHS 1

BUKOHaHHS.

Oco0u, noB’s13aHi 3 NOJITHYHO 3HAYYIIMMH 0c00aMu — (i3udHI 0coOH, SKi BiAMOBIIAIOTH X04a O OJHOMY 3

TaKuX KpUTEPIiB: BIAOMO, IO Taki 0COOM MAarOTh CHUIbHE 3 IMOJITHYHO 3HAYYIIOK 0co00r0 OeHedimiapHe

BOJIOJIIHHS FOPUAUYHOIO 0CO00I0, TPACTOM a00 1HIIUM MOJIOHUM NMPABOBUM YTBOPEHHSIM a00 MaroTh Oy/b-sKi

1HII TICHI Ji70B1 3B’SI3KW 3 TOJITHYHO 3HAYYIIUMH OCOOaMU; € KiHIIEBUMHU OeHe]illiapHUMU BJIACHUKAMU

IOPUIMYHOT 0co0H, TpacTy abo 1HIIOro MOJIOHOTO MPAaBOBOIO YTBOPEHHS, PO SKi BIJOMO, 1110 BOHHU Jie-(aKTo

OyJu yTBOPEHI JUIsl BUTOJIN TTOJIITHYHO 3HAYYIIIUX OCi0.

IMapoab — koMOiHamis udp Ta JiTep, ski pazom i3 Jlorinom KiienTa BUKOpHCTOBYEThCS 1J1st BXOAY B Cucremu

JAMCTaHIIiHOTO 00CcIyroByBanHs «IHTepHeT-0aHKiHD» «Bank Lviv Online» ta HagaeThes A1 IEPIIOTO BXOY B

Cuctemy «laTepHer-6aHKiHr» BaHKOM, IUISIXOM BiIIPaBICHHS €JICKTPOHHOTO MOBIJOMIICHHS Ha €IEKTPOHHY

anpecy Kiienra, Bkazany HUM y 3asiBi Ha nigkmoyeHHs CUCTeMHU AMCTaHLIIHHOrO 00CayroByBaHHs «IHTepHeT-

oankinr» «Bank Lviv Onliney», ta nmoBunen Oytu 3minenuii Kiientom npu mepinomy Bxoai y Cucremy

JAMCTaHIIHOTO 00CIyroByBanHs «IHTepHET-0aHKiHM «Bank Lviv Onliney.

Inatixkauid iIHCTpYMEHT - MEpCcOoHai30BaHM 3aci0, MpUCTpiii Ta/abo Habip mporemyp, IO BiAMOBIAAIOTH

BHMOTaM 3aKOHOJABCTBA Ta MOI'0JPKEHI KOPUCTYBAUEM 1 HajiaBayeM IUIaTLKHUX nociyr (bankom) Ui HagaHHS

TUTATIKHOT IHCTPYKIIIT;

IInaTikHa cucTeMa — cuctema Juisd BUKOHAHHS IJIATKHUX ornepauiil 13 GopMalbHUMU Ta CTaHIAPTU30BaHUMU

JOMOBJICHOCTSIMH 1 3arajlbHUMH MPABHJIAMH III0JI0 TPOLIECUHTY, KIIPHHTY Ta/a00 BUKOHAHHS PO3PaXyHKIB MiX

yuacHukamu T1iatikHoi cucremu. Jlns BIIK emitoBanux bankoM - MikHaponaHa IUlaTiKHA cucTeMa Visa

International.

IIIH - xox — nepcoHanbHuil iAeHTU(DIKAIHII HOMED, CEKPETHHI KOJ, Bimomuil Tinbku nepxkarento BIIK, i

HeoOX1THUM 115 3a1cHenHHs onepaitii 3 BITK.

ITonarkosi pesnaentu Cnoaydenux llrariB Amepukn:

- rpomangau CIIIA (siki oTpumanu rpoMasiHCTBO 3a HapO/HKEHHSIM YM B MOPSAJKY HaTypai3alii), He3aJeKHO

BiJl HASBHOCTI Y HUX TPOMAJISTHCTBA 1HIIIOT 1€ KaBH;

- oco0u, siKi MaroTh NocB1IKY Ha npokuBanHA B CIIIA (GreenCard);

- ocobu, siki nepedysanu B CIIIA mpotsrom Oinbine 31 1Hs y moTouHOMY poti 1 6unbiie 183 1HIB B CYKYIHOCTI

MPOTATOM TPbOX TOMNEPEIHIX PpOKIB (KpIM BUMTENIB, CTYIEHTIB Ta CTaXepiB, SAKI THUMYacoBO

nepeOyBatoTh/miepeOyBanu Ha TepuTopii CILIA Ha mifcTasi Bi3 Tumy «F», «J», «M» abo «Q»).

ITonoBHenns Paxynky — iHaHcoBa oneparlisi 3 MpoBeIeHHs NepeKa3y KOLTiB Ha PaxyHOK, B pe3ynibTari SKoi,

3a CIUNIMBOM TeXHOJOrIYHOrO MPOMDKKY uacy, BiOyBaeThbcs 30UTbIICHHS 3aJMILKY KOIITIB Ha PaxyHky, Ha

CyMy TepeKa3aHuX KOIITIB.

ITonnoBHeHHs1 paxyHky 3 BukopuctanusimM BIIK — ¢inancoBa onepariisi 3 mpoBeieHHs IepeKaszy KOULITIB Ha

paxyHOK, B pe3yJbTari sIKO1 BiI0yBaeThCs 301IbIICHHS, HA CyMy Takoro nepekasy, Jlimity BIIK Tta, 3a cimuBom

TexHOJ0riuHOr0 IPOMIKKY Yacy, BiAMOBIAHOTO 3011bIIEHHS 3aUIIKY KOIITIB HA TAKOMY PaXyHKY.

HoaiTnyno 3Hauymi ocodom — ¢izuyHi 0coOu, SKi € HAllOHAJIBLHUMH, IHO3EMHUMH MyOJIYHUMHU JiT94aMU Ta

JisT9aMH, SIK1 BUKOHYIOTh ITyOuIiuH1 QyHKIIT B MIKHAPOJAHUX OpTaHi3allisx.

Paxynok — norounwuii (B T.4. 3 BIIK)/ Bknagauii (neno3utHuii) —Binkputuii Kinienty B banky Ha ymoBax Ta B

MopsAIKY, Bu3HaueHoMmy uuMu I[Ipasunamu, JloroBopom ta Tapudamu.

PoGoumii neHbp — naeHb, nporiaroMm sikoro baHkoMm 3xilicHIOeTbes oOcimyroByBaHHA KimientiB. TpuBamicTh

Po0Oo4oro mHA BCTaHOBIHOETHCA bBaHKOM CaMOCTIHHO.

CTon-JamcT — crucoK HenilicHux Ta npunuaeHux BIIK.

Caiit Cucremu aucraHuiiinoro oociayropyBanusi «IHrepHer-6ankinr» «Bank Lviv Online» - caiit B

Mepexi IHTepHer, mo miaTpuMyeThcsi O6aHkoM Uit HamaHHa Kiientam noctymy no Cucremu «IHTepHer-

OaHKIHT».

Tapudu — BcraHoBieHi baHKOM yMOBH, B SKHX BH3HAYalOThCs mapameTpH (I[IHOBi, MPOLEHTHI, mTpadHi
13
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TOIIO) Uil HaJaHHS OaHKIBCHKUX mociyr KiieHTam, 110 3aTBEpIKEHI PIIIEHHSM YIMOBHOBAa)XEHOTO OpraHy
banky:

o Tapudu na o6ciyropyBanus KiienTiB-¢pizuunux ocio;

o YMOBH MPOAYKTIB (ACTIO3UTHHUX / KPEOAUTHUX MPOIYKTIB JUIsl (Pi3UWYHHUX OCIO, MPOILEHTHI CTaBKU IO
KpenuTax (oBepapadTax/TexHiYHUX oBeprapadrax)).

Tepmin kopuctyBaHusi oBepapadTom/TexHiunum oBepapaprom (Kpeaumrom) — cTpok (HakTUIHOTO

KOPUCTYBaHHS  KPEAUTHUMH  KOIITaMH  (KpEeaIuToM), SKUKA  0OpaxoByeThCs 3 JHS  BUHUKHEHHS
oBepapadTy/TexHiuHOro oBepApadTy 10 1HA BukoHaHHS IpoIIoBoro 3000B’s3aHHs nepe] bankoM y moBHOMY
o0cs3i, 30Kpema, aje He BHKIIOYHO: TOBEPHEHHS CyMH OBepApadTy/TexHiuHOro oBepApadTy, CIUIaTh
MPOLIEHTIB 32 KOPUCTYBAHHS HUM, CIUIaTH HEYCTOHKH, oOymoBinenux Jloroopom, mumu IlpaBunamu Ta
Tapudamu;

Texniunumii oBepapaT — cyma mnepeBullleHHS 3anuiiky KomTiB Ha Paxynky Tta monax Jlimit BIIK (3a
HAsBHOCTI TaKoro), sika BHUHHMKJIA B pe3yibrari mpoBeaeHHs Kiientom omepamii 3 Bukopuctanusm bBIIK.
Texuiunuii oBepapadT € KPSTUTHUMH Koltamu (KpeauToM), Haganumu bankoM ta otpumanumu KitieHToM Ha
YMOBaxX MOBEPHEHHS, CTPOKOBOCTI Ta OIUTATHOCTI.

TexHonoriynmii npoMiskok yacy — Bu3HaueHui [11aTi>KHOIO CHCTEMOIO CTPOK, TEXHOJIOTTYHO HEOOX1IHUHN AJIst
3niicHeHHs1 be3aroTiBKOBUX po3paxyHKiB, BKIto4Yaroun [lonoBaeHHs1 PaxyHKy.

Tpetst ocoda — inma, Hixk KimieHT — ¢iznuna ocoba, Ha KOPUCTH SAKOT BUMHSAIOTHCS il (BIAKPUTTS BiAMOBIIHOTO
PaxyHky To1110).

YMoOBM NPOAYKTY — BCTAHOBJIEHI Ta 3aTBEPKEHI YIIOBHOBaXEHUM opraHoM banky mapameTpu, Ha skux baHk
Ha/1ae 0aHKIBCBHKI MOCIIYTH, 10 MAIOTh YiTKO BU3HAYEHI BIACTHBOCTI, YMOBH HaJIaHHS Ta BapTicTh (IPOIEHTHI
CTaBKH).

Yuenu ciM’i — 4OJIOBIK/IpykrHA 200 MPUPIBHSHI 10 HUX 0COOH, CHH, J0YKa, TACHHOK, aJ4epKa, yCHHOBJICHA
ocoba, ocoba, sika mepedyBae MiJ OMiKO abo MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHSAHI J0 HUX OCOOW,
0aThKO, MaTH, BITYMM, MadyXa, YCHHOBIIOBAYi, OMKYHH UM MKITYBAJbHUKH.

Tnwi mepminu, wo eoacusaromocs 6 yux Ilpasunax, maromev 3HaAUeHHs 1 3MICM Bi0NOBIOHO 00 HUHHO2O
3akoHo0ascmea Yxpainu.

2. MOPAAOK BIAKPUTTSA PAXYHKY
2.1. Bigkputts Ta o6cnyroByBaHHS PaxyHKiB 3MiMCHIOETBCS Ha MiACTaBi, B MOPSAKY Ta BiAMOBIAHO [0
Horosopy, uux [IpaBui, 4UHHOTO 3aKOHO/IaBCTBA, Y BatOTI, oOpaHiil KitienToMm.
2.2.  bank Bigkpusae Kiienty PaxyHok, HOMep i Ha3Ba BaIOTH SKOTO 3a3HavaroThes B Jloroeopi (JomaTok 2
1o 1ux [Ipaui). Onun npuMipauk JloroBopy 30epiraetbes B banky, a Ipyruit npuMipHUK y maneposiii Gopmi
HaaeTbes KiieHTy mig po3nucky (MpH BIIKPUTTI pPaxyHKY Y BiaaineHH1 baHky).
2.3. BigkputTTs paxyHKy [UIS MOBHOJITHIX TpoMalsiH YKpaiHU (SKi OJHOYACHO € pe3uJeHTaMH YKpaiHu)
Moke 3JiiicHioBaTHCA uepe3 Cucremy aucTaHiiiiHoro ob6ciayroByBaHHs «IlHTepHeT-OaHkiHr» «Bank Lviv
Online». bank Ta KiieHT moroawnu, mo yKJIaJ€HHS JIOTOBOPY Ha BLAKPUTTA PaxyHKy Mo)ke BUMHSTHCA
CropoHamMH LUIAXOM MiJNUCAaHHS EJNEKTpOHHOro AOKYMEHTY, 3 BUKOpUCTaHHAM KiieHTOM KBali(hikoBaHOTO
enektponHoro mianucy Jis.miamuc. [Ipumipuuk [oroBopy bank Haacumae 3acobamMu  JAUCTAHIIIHOL
KOMYHIKaIlii Ha eJIeKTPOHHY MOIITY, 3a3HaueHy KiieHToMm.
2.4.  KiieHT 3000B’3y€Thcs HAAAaTH baHKy MakeT MOKYMEHTIB sl BIIKpUTTS PaxyHKy 3TiHO 3 BUMOTaMH
HOPMAaTHBHO - IPaBOBHX akTiB HarionansHOro 0anky Ykpainu. Y BUNAJKY, SKIIO BHYTPIIIHIMUA HOJOXKEHHIMU
baHky BCTaHOBJEHO TMOJAaHHA JOAATKOBUX JOKYMEHTIB, KiieHT 3000B’d3aHuMil iX HajzaTu pasoMm 13
BUIIIEBKa3aHUMHU JOKYMEHTaMH.
2.5. lmsxom mignucanHs BignosigHoro [Joroopy, KimieHT miarBepmkye, mo o3HaiiomuBcs i3 Tapudamu
banky, mumu IlpaBunmamu Ta 1HIIUMH JOKYMEHTaMH, HEOOXITHHUMM sl OOCIyroByBaHHS PaxyHKy, 10
BiJIkpuBaeThes Kimienty bankowm, 1 3000B’43y€eThCs IX BUKOHYBaTH B IIOBHOMY 00Cs31.
2.6. bank moctiitHo iHdopmye KiieHTa mpo pyX KOIUTIB (Hajae BHUIIMCKY) MO PaxyHKy 3a J0mOMOroo
nociayru GSM-06ankiHT, a Takox KiTieHT Mae mpaBo OTpUMaTH BUITHCKY 32 CBOIM 3aIIUTOM OJIUH pa3 IMPOTATOM
KaJIeHJapHOro MicsIsl Ha Oe30IulaTHIMl OCHOBI. YCi HACTYINHI 3alUTH LIOAO0 OTPUMAHHS BHUITMCKU MPOTATOM
KaJleHJAapHOro Micsus TapudikyroThes 3riiHo TapudiB banky. KiieHT Hece BiANMOBiNaIbHICTh 32 OTPUMAaHHS
[OTO pPYXy KOIITIB (BHUMHCKH). Y BHIIAAKy BUSBICHHS PO301KHOCTEH MK oOmepamisiMu (CymMamH),

3a3HaYEHUMH Y TIOBIAOMIICHUX 3 pakTUuHUMHU, KiTieHT 3000B’I3y€ThCS HE Mi3HIMIE 15 Yrciia KO)XKHOTO MiCSIIA,
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Ha/1aBaTH B MUCHbMOBIiH (opMmi 10 banky cBoi mpereH3ii 3 HEOOXiTHUMH JOKYMEHTaMH (KOIii 4eKiB, paxyHKIB,
IJIATOKHUX JTOpYyYeHb 1 T.1.). Skmo KieHT y BCTaHOBICHUH ITUM ITYHKTOM TEPMIH HE IMpej sIBUB MPETEH31l y
NUCHMOBIN (opmi, BBakaeTbes, mo KiieHT miaTBepmxkye mi omeparii. Jlo BperymoBaHHs MpeTeH3ii, 10
Hafiia B bank, panime crnucani cymu o PaxyHky He BiIHOBIIOIOThCSA. KiTieHT, He HaAaBIIK 1O MEPIIOTO
JIOTOTO HACTYITHOTO POKY MpeTeHs3iil moao 3anumky Ha PaxyHky, Bkazanoro y Bumucii 3 paxyHKy cTaHOM Ha
Tneplie CiYHs MONepeHbOr0 POKY, MIATBEPDKYE 1IeH 3aUIIOK.

2.7. Bunucku npo pyx KomrTiB no PaxyHky MoxyTb OyTu chopmoBaHi BracHUMHU cuiiamu KitieHTa, SKIIo
BiH KOpHUCTYEThCS mociayramu CHCTEMH IUCTaHIIMHOTO 00ciyroByBaHHS «lHTepHeT-OaHKIHI» «Bank Lviv
Online», abo bankowm 3rigHo i3 3anmutoM Kiienra. Ilepion ¢hopmyBanHs Bunucku 3 ininiatuBu Kiienta nHe
oomexyeThes. Kpim iHGopmarii mpo pyx komTiB 1o PaxyHky, y Bumuciii MOXyTh 3a3HadaTHCS B1IOMOCTI
o0 3mMinu Tapudis, 3MiHH pO3Mipy IPOIEHTHOI CTABKH, [0 HAPAXOBYETHCS HA 3aIMIIKH KOIITIB HA PaxyHKy
(y pasi iHiniroBaHHs baHkoM BIONMOBITHUX 3MiH), 3aKkiHUYeHHS CTpoky nii KaprTku, skxa BumyimeHa o
BiNOBiTHOTO PaxyHKy, a TakoK cyMH 3a00proBaHOCTI, sIKi MiAATa0Th 10 cryiati. CTOPOHU JOMOBHIIUCH, IO
KitieHT HE 3BiBHAETHCSA BiJl 000B’ 3Ky BUKOHAHHS 3000B’s13aHb 3a J[oroBOpoM, SIKIITO BiH HE 03HAWOMITIOETHCS
3 BIJIOMOCTSIMH, 1110 3a3Ha4ar0ThCs bankoMm y Bumucriti.

2.8.  KuieHnr 3000B’s13yeThcsi He BUKopucToByBaTH PaxyHok Ta BIIK y minsx, mo cynepeyaTs 3aKOHO/IaBCTBY
VYxpainu, JloroBopy Ta IIpaBuiam, 30kpema, He BUKOpHCTOBYBaTH notounnii Paxynok ta BIIK, BinkpuTHii muis
BJIACHUX TOTpeO, IS TPOBEJSHHS OIepalliid, MoB’SI3aHMX 13 MiAIPHEMHHIIBKOIO Ta I1HIIOK MpodeciiitHO
TISIIBHICTIO.

3. OBCJIYTOBYBAHHS ITIOTOYHUX PAXYHKIB
3.1. bank s3nilicHioe oOciyroByBanHsi [lotounoro Paxynky Koienta, misixoM HaJaHHS [OCIHYT, IO
OB s13aHi 13 epekazoM KoTiB 3 PaxyHky / Ha Paxynok KiieHTa, Bugauero oMy rpomoBHX KOIITIB, @ TAKOXK
3IHCHEHHSM I10 IbOMY PaxyHKY IHIIMX OIlepalii, nepedadyeHnx YUHHUM 3aKOHOAABCTBOM 1 JloroBopom, 3a
BUKITIOYCHHSIM PaxXyHKIB i3 CIEHialbHUM PEKHMOM BHUKOPUCTAHHSA, IO BIJKPHUTI Ha yMOBaX CHEMiaJbHHUX
[[IHOBUX MapaMmeTpiB, BU3HAYCHUX Tapudamu, Ta Ha SKi 3apaxOBYIOTHCS MEHCII, COIliaibHI BUILIATH (Haii —
Oco6nuBi paxynku). Ha paxynku i3 crarycom OcoOnuBHiIT paxyHOK, KPIM COLIAJIbHUX BHUILIAT, a CaMe: TIEHCIH,
COL[IAJIbHOT TOTIOMOT'M Ta 1HIIMX Mepe10auyeHNX 3aKOHOM COIIaJIbHUX BUILIAT, 1HIII KOLITH HE 3apaXxOBYIOThCS.
3.2.  Oo6cnyroByBanns Paxynky Kiienra.
3.2.1. Ob6cnyroByBanHa Paxynky KiieHTa 37iHCHIOETBCS 3 BHKOPHCTAHHSIM IJIATDKHUX 1HCTPYKIIH,
BHU3HAYCHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.
3.2.2. IlopanHs mamepoBHMX MJIAaTLKHUX iHCTpykuid Kiienta no banky 3xailicHIOETbCS HUM ocobucto abo
YIIOBHOBaXEHOIO Ha 1€ 0C000I0, Ha MiJCTaBl HaleXHUM 4MHOM odopmiieHoi [losipenocti Kiienra. [Ipu
IIOMY, MPOCTABJIEHHS BJIACHOPYYHOI'O MIiANUCY Ha IUIATLXHIA 1HCTpYKLii KiieHToM abo ymoOBHOBa)KEHOIO Ha
e 0co0010, BBAXKAEThCA HAJAHHSIM 3roau baHKy Ha BUKOHaHHS IUIATDXHOI omeparii, a MiaTiKHa oleparis,
3M1iliCHeHa Ha MiJICTaBl TaKOI MIATIKHOI IHCTPYKIIIi BBAXKaTUMETHCS aKI[ENTOBAHOIO.
3.2.3. Tlomannst mmaTikHUX iHCTpYKIi KiieHTrom BaHKy B €IeKTpOHHOMY BHIUISII PETJIAMEHTYETHCS
OKpeMHM JJoroBopoM Mixk bankom Ta Kiientom.
3.2.4. bank mpuiimae miatixHi iHCTpYKIii Big KimienTa mpoTsirom BcraHoBIeHOTO B banky OnepariiitHoro JHs.
IToBinomnennss KiieHTiB mpo BcraHoBieHHs OrnepalifHOro uacy BiIOYBAa€TbCS IIISIXOM PO3MIIICHHS
iH(popMallii Ha JOIIII OrOJIONIeHb B MPUMIIIEHHIX baHky B noctynHomy ais KiieHTiB micii.
3.2.5. bank ompainboBye 1 BUKOHY€E IUIATIKHI IHCTPYKIII B HalllOHAJbHIA BaNIOTI, 110 HAAIMIUIM MPOTATOM
OnmnepariiiHoro yacy, B Onepamiifauii 1eHb 1X HaJAXOIKEHHS.
3.2.6. Jlns BUKOHAHHS IDIATDKHUX THCTPYKINIA B 1HO3EMHIN BaIOTI, M0 HAMIHILIH TpoTsaroM OrepariitHoro
qacy, BCTAHOBJIIOETHCS HACTYITHUH MOPSIOK:
- npotsaroM OnepauiiiHoro nHa baHk onpanboBye miIaTikHI IHCTPYKIIT 1 ciucye kot 3 Paxynky Kiienra;
- Ha HactynHui Onepauiiinuii neHb banky 1 #oro baHky-kopecnoHJIeHTa Il KOIUTH CIHUCYIOThCS 3
KOPECTIOHACHTCHKOTO paxyHKy banky, Binkputoro B baHKy-KOpecmoHIEeHTI (MpH BUKOHAHHI IJIATKHUX
IHCTPYKIIii B IHO3EMHI BaJIFOTI).
3.2.7. IlnarikHi iHCTpPYKIIi, SKi HATIANDIM Ha MANepoOBHX HOCISAX TMichs 3akiH4eHHS OrnepaiiifHoro gacy,
BUKOHYIOTBCS SIK JIOKYMEHTH, sIKi Haaiinum B Onepauiinuii yac HactynHoro OnepariifHoro JHs.
3.2.8. bank BUKOHYE IJIaTiH1 IHCTPYKIIii BIAMIOBIIHO 10 YE€PTrOBOCTI iX HAJXO/HKEHHS Ta BUKJIIOYHO B MEXKax
3aJIMILIKY KOIITIB HA paxyHKy Kiienra.
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3.2.9. bank 3000B's3yeThcsi 3a0€3MeUyBaTH CBO€YACHE 3apaxyBaHHA / CHUCAHHSA KOIITIB Ha PaxyHok / 3
Paxynky Kienra.

3.2.10. loxymeHTH, 110 MiATBEPAKYIOTh CIUCAHHs / 3apaxyBaHHs KOIITIB 3 PaxyHky / Ha PaxyHOK, BUatOTbCA
Ha BuMory KirieHTa pa3oM i3 BUIIMCKOIO 3 Horo PaxyHKy.

3.2.11. KimieHT 3000B'I3y€ThCSl JOTPUMYBATUCh NMPUHIMINB Ta MPaBHJ OpraHizaiii po3paxyHKiB, CTaHAAPTIB
JIOKYMEHTIB 1 IOKYMEHTOO0O0ITy, 1110 BIPOBA/KEH1 B TOCIIOIAPCHKUI 000pOT YKpaiHu, Ta BCTAHOBJICHUX MPABHUIT
BEJICHHSI KACOBUX /TUIATDKHUX onepaiiii B YKpaiHi.

3.2.12. YV pa3i, sxkmo KimieHT odopMHB TUIATDKHI IHCTPYKII 3 TOPYIICHHSAM 3aKOHOJAaBCTBa Ta / abo
HOpMaTUBHUX akTiB HarionaneHoro banky VYkpainu, baHk MOTHBOBaHO, 3 TOCHJIAHHSM Ha TiJCTaBH,
nepea0avyeHi YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu, noBeprae ix KiieHTy 6€3 BUKOHAHHS.

3.2.13. IIpu noxauui no banky muatibkHux iHCTpYKUiH, KimienT 3000B's13aHMid 1o1aBaTH 10 HUX TependadeHi
3aKOHOJIaBCTBOM CYIPOBIIHI JJOKYMEHTH.

3.2.14. ®opma Ta peKBI3UTH BUIUCOK 3 0CO00BHUX paxyHKiB KitieHTiB BU3HauatoThCs Ha mijncTaBi Bumor HBY.
3.2.15. bank Ha miacraBi 3asBu KitieHTa BmpaBi NMPOBOIWUTH PO3IIYK KOIITIB, sKi MOBWHHI OyliM HaIITH
Knienty, ane B bank He Haxmiiinum Ta / abo ski He Hamiimmm mno OTpumyBadya, ajne OynH TepepaxoBaHi
Knienrom. 3a nHananHs wiei nociyru KiieHT crutauye banky kowmicito B po3Mipi Ta B CTPOKH, BH3HAuY€H1 y
tapudax banky.

3.2.16. CriucanHs KOIITIB 3 paxyHKy KitieHTa 3/11CHIOETHCS 3@ HOTO TIOPYUYEHHSIM.

3.2.16.1. ®dakrom yrxmaneHHs 3asBu - JloroBopy KinieHT mopydae banky Ta Hajgae CBOIO 3roay Ha
iHiitoBaHHs Ta 37iiicHenHss bankom omepartii 3 nedeTyBanHs Horo Paxynky/PaxyHkiB, BITKpUTHX Ta/a00 sKi
Oynyts Bimkputi KiienToBi B BaHKy, Iiisi BUKOHAHHS IUIATDKHHUX ONeEpalliif, B TOMy YHCII MOB’SI3aHUX MIiX
co0010, IIOJI0 CIJIATH MPOLEHTIB, KOMICIi Ta 1HIIWX, HAJIEKHUX JO CIUIaTH baHKy MiaTexiB, y TOMY YHCII
npoctpoyeHux. [Ipu 11bOMy, MOMEHTOM HACTaHHsS OE3BIAKIMYHOCTI I1i€1 3rou € moJaHHs 10 baHKy HaeKHUM
YHUHOM O OPMIICHOT TUIATIXKHOI IHCTPYKLIT a00 HACTaHHS JaTH BaTIOTYBaHHS;

3.2.16.2. VY Bumaaky, SKoio npu nederyBaHHI PaxyHKy BamoTa IUIaTeXy € TaKO JK IIO 1 BalOTa
3000B’sA3aHHs, TO iHILIIOBaHHS Ta 3AilicHeHHs bankom omepariii 3 aeGetyBanHa Paxynky Kiienta Ha cBorO
KOPHUCTh 3AIMCHIOETBCA B CyMi, JOCTaTHIM ayis moramieHHs 3aboproBanocti Kiienrta mepen banmkom, a y
BUIA/IKY HEJJOCTATHOCTI KOWITIB — Y BCii HasBHill Ha PaxyHKy cymi.

3.2.16.3. V pasi HasBHOCTI y KitieHTa nmpocTpodeHux 3000B’s13aHb nepel baHKoM 1 moJaHHS U LbOMY
Knientom 10 banky mnaTiKHMX 1HCTPYKIIM Ha BUKOHAHHS IUIATLDKHHUX OMEpalliid BIAMIHHUX BiJl omepaiii 3
BUKOHAHHS IIPOCTPOYEHUX 3000B’s13aHb, 1 pa3oM 13 UM Ha Paxynky KiienTta komTiB Oyne He JOCTaTHBO IS
BUKOHAHHSA MOro MiaTDKHUX I1HCTPYKLiM, OMjaTW IUIATDKHUX HOCIYT Ta JAJs IOTAIIeHHS MPOCTPOYEHHUX
3000B’A3aHb nepea bankom, y nepioueproBoMy nopsjaky baHKOM 1HILIIOETbCS Ta 3/IHCHIOIOTHCS omneparii 3
nebetryBanHs Paxynky Kiienta Ha cymy Horo mpocTpoueHHX 3000B’si3aHb nepes; bankom, a mojgaHi miaTixHi
IHCTpYyKL1i moBepTatoThes KitieHTy 6€3 BUKOHAHHS Y TOPAAKY, Iepe10aueHOMY 3aKOHOAABCTBOM Y KpaiHHU.
3.2.16.4. VY Bumajaky, SKIIO BajroTa Ha paxyHkax KiieHTa € BIAMIHHOIO BiJl BalltOTH 3000B’s3aHb Mepe]
bankoM, To Kiient nopywae banky iHimitoBatu Bia imeHi KiieHta Ta 3aificHuTH omeparii 3 KymiBil
/mponaxy/koHBepTanii (00MiHY) BaJIFOTH HACTYITHUM YHHOM:

- Bank 3xiiicHioe oneparlii 3 1e0eTyBaHHA paxyHKY (KOXHOIO BIANOBIAHOTO paxyHKy) KiienTta xomru y
BaJIOTI B CyMi, sIKa HEOOXiJHa JyIs IMoramieHHs 3a00proBaHOCTI Ta 3/1MCHEHHs BCiX BUTpaT (cIuiara
KOMICIH Ta IHIINX MJIaTeXiB, Mepe10auyeHnX YUNHHUM 3aKOHOJIAaBCTBOM YKpaiHH Ta yMOBAMH 31HCHEHHS
topriB Ha MBPYVY) a6o0, sK11o 1iux KOIITIB HEOCTATHRO ISl TIOTAIIEHHS BCi€l 3a00pTroBaHOCTI Ta 1HIINAX
HanexxHux 3 KilieHTa marexis, B TOMy 4MCli BUTpaT, baHk 3/iiicHIoe onepartii 3 1edbeTyBanHs PaxyHKy
Kimienta, 1 BIANOBIAHO 10 YHHHOTO 3aKOHOJABCTBa MpoBOAUTH Bim  imeHi  KirieHnra
KYIIBIIIO/TIPOIakK/KOHBepTallifo (00OMiH) 1€l BaIIOTH Ha BAIIOTY BUKOHAaHHS 3000B’s13aHb. Lli onepariii
bank 3miiicHioe 3a Komepuiitnum kypcom/Kpoc-kypcom, sikuii bank caMocCTiiiHO BU3Ha4yae, BUXOJSUH 3
orepartii, siki 3iHCHIOIOTbCA B 1Iel 1eHb Ha MBPY;

- orpumaHi komTi baHk cripsMoBye Ha norameHHs 3a0oproBanocti Kiienrta nepea bankowm;

- bank 3a paxynok xourriB KiieHTa 311iiCHIOE OTIIIATY MIIATIKHUX MOCTYT.

3.3.  TlonoxenHss mporo po3mairy [IpaBui poO3IIHIOITHCS, SK 3asBKa Ha KYITiBIIIO/TPOIaXK/KOHBEPTAIIIIO
(oOMiH) BaytoTH, HEOOX1IHOT /Ul BUKOHAHHS I'poIIOBUX 3000B’s13aHb KiienTta nepen bankom. bank Bmpasi y
BKa3aHOMY BHIIE TMOPSAAKY  3JilcHIOBaTH  omepamii 3  aeberyBanHs  Paxynky  Kiienta Ta

KYIIBJIIO/TIPOJak/KOHBEpTaIlito (00MiH) BAIFOTH, HEOOX1THHUX JIJIsl IOTAIICHHS IPOIIOBUX 3000B’s13aHb KitieHTa,
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3 JHS (BKJIFOYHO) HACTAHHS CTPOKY (TEpMiHY) IX TMOTallleHHs, SKIIIO 1HIIe He Oy/ie BCTAHOBJICHO TOMOBIIEHICTIO
Mibk Ctoponamu. 3piiicHeHHs omepamii 3 nederyBanHs Paxynky KiieHTa Ta KymiBis/mpomak/KOHBEpTAIlis
(oOMmiH) BamoTH, 110 NiependaueHi uieto rnaBoro [IpaBu, € mpaBoM, a He 000B’s13k0M baHKy.

3.4. ®akrtom mianucaHHs/ykiaaaeHHs 3asBu - JloroBopy KitieHT miaTBepipkye, MO HUM 0e€33aCTEpPeXHO
YIIOBHOBaK€HO baHK Ha 37iiicCHEHHs 3apaxyBaHHs (B3a€MO3alliKy) OyIb-sIKMX 3ycTpiuHUX BUMOT baHky, siki
bank mae ctocoBHo KiieHTa, mpoTu Oyab-sikux 3000B’s13aHb, SIK1 MiJUISTal0Th BUKOHaAHHIO baHkoM Ha KOpHUCTh
Kiienra, Brmoyatroun 30008’ s13aHHA 3 ToBepHEeHHs1 bankowm komtiB Kiienty 3 Oyab-skux PaxyHkiB.

3.4.1. TlpumycoBe cnucaHHs (CTATHEHHs) KOIITIB 3 paxyHKy KitieHTa 311iCHIOETBCS Y BUTIaIKaX, B MOPSIKY Ta
BIJIOBIAHO 10 BUMOI YUHHOTI'O 3aKOHO/IaBCTBA.

3.4.2. HanaHHs 1HIIKX MOCIYT, 10 O€3MIOCEPEIHBO HE BIIHOCATHCS 10 KACOBOTO OOCITYrOByBaHHS PaXxyHKIB Ta
3MIACHEHHS IJIATDKHUX Omepamiil (KpeauTyBaHHS, (DaKTOPWHT, JI3MHT Ta 1HIIN), 3AIHCHIOBATH Ha MiACTaBi
OKpeMuX J10oroBopiB 3 KiieHTOM.

3.4.3. KuieHt BIpaBi KOHCYIbTYBAaTHUCh 13 baHKOM 3 MUTaHb 3/1ilCHEHHS 0E3rOTIBKOBUX PO3pPaxyHKIB, MPaBUI
JOKYMEHTOOOITY Ta IHIIUX MHUTaHb, [0 MAIOTh O€3MOCepeIHE BIIHOIIEHHS 10 KaCOBOro OOCIYroBYBaHHS Ta
3MiMCHEHHS TUIATIXHUX oreparliii Kiienra.

3.4.4. llpu 3piiicHeHHI mepekasiB 3a KOpAoH (3-3a kopaoHy) KiieHT 3000B’s13aHuil HagaTH / OTpUMATH YCIO
HEeoOXiTHY iH(POPMALIit0 PO PEKBI3UTHU TUIATEXKY (Tpacy IIIATEKY, PEKBI3UTH OaHKIB-KOPECTIOHACHTIB, TOIIO).
3.5.  O6cnyroByBanHs KiieHTa 3a rOTIBKOBUMH OIEpALIIMU.

3.5.1. IlpuiimaHHs Ta BUAa4Ya KOUITIB B TOTIBKOBiH (pOpMi 3iHICHIOETHCS BIAMOBIIHO 10 BUMOT 3aKOHO/IAaBCTBA
VYkpainu, nux [Ipasun ta Jlorosopy.

3.5.2. KiieHT Mae mpaBo OTPUMYBATH TOTiBKOBI KOIITH y MEXaX HAasBHUX KOIITIB Ha PaxyHKy, B MOpPSAKY,
nependaueHoMy 3aKOHOAABCTBOM Y KpaiHH.

3.5.3. Jlnst cBO€4AaCHOTO O/IepKaHHs MOTPiOHOT CyMHU KOIITIB B TOTIBKOBii Gopmi, KitieHT He mi3Hime Hix 3a 1
(omuH) PoGounii 1eHb MUCHMOBO MOBiAOMIIsI€ baHK Mpo HEOOX1MHICTh OTPUMAHHS TOTIBKOBHX KOIITIB MOHA
50 000 (mm’sitmecsT TUCSY) TPH. Ta / @00 eKBIBAJIICHT 1i€l CYMH B IHIIIMX 1HO3EMHHX BAJIOTaX.

3.5.4. bank He posrasaae [Iperensii KiienTta npo Hemoctayy roTiBKOBUX KOIITIB, 1 HE HECE BIAMOBIIAIBHOCTI,
SIKIITO Taka HejocTava BusiBiieHa KitieHToM mo3a mpuminieHHsIM kacu banky Ta 6e3 Horo mpeicTaBHUKIB.

3.5.5. Sxmo PaxyHok BiAKpUTHI B 1HO3€MHIM BaJIOTI 1 CyMa HapaxOBaHUX MPOLEHTIB (YaCTUHU MPOLEHTIB,
YacTHHA CyMM 3aJIMIIKY Ha PaxyHKy) MeHIIa BiJl KYHIOpH HallMEHIIOro HOMIHAJTy 1HO3€MHOI BaJlIOTH, sKa
BKazaHa y JloroBopi BamtoTol0 PaxyHKy, TO 1 YyaCTHHA BHILIAYyeThCSl B HAlllOHAIBHIN BamoTi YKpaiHu 3a
KYpCOM, SIKUH BCTAHOBIIIOETHCS OAHKOM JIsl OOMIHHMX OIlepalliii Ha JeHb BUILJIATH MPOLICHTIB.

3.5.6. bank mae npaBo BiiMoBHUTH KilieHTY y BuAaui roTiBKM y BUNAAKy HEJOTPUMAHHS HUM BUMOT YUHHOTO
3aKOHOJABCTBA, IO perjaMeHTye NOpSAJOK 3IIHCHEHHS KacoBOrOo OOCIYyroByBaHHA Ta/a00 MpPOBEAEHHS
TUIATDKHUX OMepalliid, a Takok BUMOT 1ux [IpaBui, a Takox y BHMaJKax, SIKIIO0 BUMOTa MPO BHA4Yy TOTIBKU
Hafiinuia Big KimienTa y nmicnsionepariitHuii yac.

4. TIOPSIIOK BUT'OTOBJIEHHSI, BUKOPUCTAHHS TA 3IMCHEHHS ONEPAIIIN 3
BAHKIBCBKUMMU IVIATIXKHUMU KAPTKAMM (BIIK)

4.1. O6cnyroByBanHs bankom mnotouHux paxyHkiB KuientiB 3 BuxopuctanHsMm BIIK 3aiiicHioeThecs 3a

1e0eTOBOI0 CXEMOIO B MOPSIKY BCTAHOBJIEHOMY YMHHHMM 3aKOHOJABCTBOM, MMU IlpaBuiamu, JloroBopom ta

BIJIMOBIAHO JI0 CTaHAapTiB BiamoBigHOi IlmarixkHOi cuctemu, [HCTpykuii KopucTyBauya IJIATKHOT KapTKU

(Hdomarox 4.1. mo uux [IpaBun), Ta 3rinHo Tapudis.

4.2.  Tlopsnok BurotosieHHs Ta Bukopuctanus BIIK.

4.2.1. bank namae Kimienty mociayru mo BurotosienHto BIIK Tta 3mificHeHHIO omepariiif 3 ii 3acTocyBaHHSIM.

bauk Buroromnse BIIK, Ttun Ta imenTudikamiiiHi O3HAKU KO 3a3HAYalOThCSA Y BiamoBigHoMy JloroBopi

(Tomarox 4 no nux IlpaBun), ykinagenomy 3 Kinienrom. Kimient kopuctyerbes BITK mpotsrom 3a3HaueHoro Ha

Hill CTPOKY, JOTpUMYyrounch [HCTpyKLii KopucTyBaya 1uaTbkHoi kapTku. BIIK He miansrae mepegaui iHIIMM

ocobam 3a BuHATKOM [loBipeHoi ocodu. IIpencraBuuk [epxarens mae npaBo otpumaru BIIK ta [MIH-xon go

Hel 3a JIOBIPEHICTIO, 10 BHJaHa Jlep>karesnieM Ta IMOCBIIYEHA B YCTAHOBJIEHOMY 3aKOHOJIABCTBOM IOPSIKY.

Buxopucranns BIIK 3a noBipeHicTio He AomyckaeTbes. baHK He Hece BIAMOBIMAIBHICTH 32 TPOBEICHHS

omnepauiit 3 BukopuctanHsam BIIK, BunaHoi npeacTaBHUKY 32 JOBIPEHICTIO.

4.2.2. 3akoHHHWI TmpeAcTaBHUK (OaThku (YCHMHOBIIIOBaYl, MPUHOMHI OaThbKH, OaThKH-BUXOBATENi), OMIKYH,

MIKJIYBaIbHUK YM iHIIA 0co0a, BU3HAU€Ha 3aKOHOM) MAa€ MPaBO BUKOPHCTOBYBATH IUIATKHUM 1HCTPYMEHT,
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KU IOMy eMITOBaHO, /ISl 31IHCHEHHS IUIATDKHUX Ta/a00 1HIIMX Omepariil 3a paXyHKOM, BIAKPUTHM Ha iM’s
MaJIoJIiITHROT 0co0H, (Pi3ndHOT 0COOH, BU3HAHOI CYJIOM HEI€3/IaTHOIO.

4.2.3. bank nanae Kiienty BIIK ta I[TIH-kox mo Hel npotsirom 10 (necsiti) poOodnx AHIB MICHS HAIaHHS HUM
JIOKYMEHTIB, III0 JTO3BOJISIOTH ieHTH(]iKyBaTH 0co0y KiieHTa, Ta BIZKpUTTS HOMY BIIIOBITHOTO IMOTOYHOTO
paxyHKy 3 Bukopuctanusam BIIK a0o B inmni ctpoku, Bu3HaueHi bankowm.

4.2.4. 3a 3BepHenHsaMm Kiienta bank Bumae iiomy nomatkoBi BIIK, siki MoxxyTh OyTH odopmiieHi sIK Ha iM’st
KiienTa, Tak i Ha JOBipeHHX 0cCi0, Ha 3arajJbHUX yMOBAaX, SIKIIO iHIIE HE Mepeq0adyeHo YMOBAMH YKJIQJICHOTO
HoroBopy.

4.2.5. ¥Yci Burparu, MoB’sA3aHi i3 BUKOPUCTAHHSAM OCHOBHOI Ta /abo momatkoBux BIIK moxmamarorbes Ha
KiienTa.

4.2.6. BIIK, emitoBana bankom € BiacHicTio banky Ta mijysarae o00B’sI3KOBOMY MOBEPHEHHIO 10 baHKy 1Mo
3aKiHYEHHI TepMiHy ii aii abo npunuHeHHi aii JloroBopy.

4.2.7. Kuient (Hepxarens BIIK) Bnpasi 3Bepaytuch y bank (Bimninenus/rapsida ninis Konrakr Llentpy) i3
3asB010 1po OokyBaHHs BIIK Ta /a6o Brrydenns nqonarkosoi BITK.

4.2.8. Ilpo Brpary BIIK Ta/abo sikmro I1IH-xox ta /a6o peksizutu BIIK, cramu Bimomi TperiMm ocobam (mami —
Kommnpowmeraris BIIK) Kmienr (epxarens BIIK) moBuHeH HeraiHo MoBiIOMUTH BaHK Ta MpOTATOM TPHOX
IHIB MICIIsl TAKOTO MOB1IOMIICHHS 3BEpPHYTHUCH 110 BaHKY 13 MICEMOBOIO 3asBOIO.

4.2.9. V punanky nopymenns Kmientom ([epxxatenem BIIK) BcranoBnenoro IlpaBunamu cTpoky mopaui
nucbMoBoi 3asBu mpo Brpary BIIK Ta/abo Kommpomeranii BIIK, bank Bnpasi Bumyuntu BIIK i3 «Cron-
JUCTa», NMPU IOMY YCl PU3HMKHU MO HecaHkIioHoBaHoMYy BHuKopucTaHHIO BIIK moknagarotecs na Kiienta
(depxatens BIIK).

4.2.10. KnienT 3Bepraethes 10 banky i3 3adBoto 1po Buiyck HoBoi (HoBux) BITK:

° IIPH BTpaTi, MOMIKOKeHH], Kpaaixkii BIIK;

. y BUINAAKY 3aKiHUEHHI CTPOKY ii (iX) mii.

4.2.11. bank npusynunsie airo BIIK Ta/a6o Bigmosisie Knienty y nepeumycky BITK:

o y pasi nepesuieHHs Kinientom (depxarensmu BIIK) BctanoBnenoro Jlimiry;

J y BUINAJKY Mi103pH1 HA HecaHKI[ioHOBaHe BukopuctanHs BIIK;

J y pa3i nopymenHs Kinientom ymos [Ipasun, [loroBopy a6o [HcTpykiii KoprucTyBaya MaTiXHOI KapTKH;
. y pasi BIICYTHOCTI OyAb-sIKUX OMepallii, OKpiM OIepaliil o CnuCcaHHIO (CTATHEHHIO) OyAb-sIKUX KOMICIi

banky Ta omepaniii mo 3apaxyBaHHIO NPOLEHTIB MO paxyHKy, A0 sikoro emitoBaHo BIIK, mpotsrom 12
(IBaHaaIsITH) MICSIIIB MiIPSI.

4.2.12. bnoxyBannst BIIK 3milficHIO€TBCS 13 pO3MillleHHSM y BignmoBiaHuii «CTON-IHCT» Ha CTPOK, 3TiTHO
MpaBUJI BIAMOBIIHOI IJIATIKHOT CUCTEMHU, y BuTaaky nosinomieHHs Kimienrom (epskarenem BIIK) nmpo Brpary
ta/ab6o Kommpowmerartito BIIK, abo npo BuMHeHHS maxpaicbkux i 3 Tl BAKOPHUCTAHHSIM.

4.2.13. lo momenty moBimomisieHHs banky npo ¢axt BTpatn BIIK Ta/abo inamBimyanpHOi 0071iKOBOT
iHpopmanii Ta/abo0 BUKOHAHHSA MOMMJIKOBOI IJIATIXHOI omepalii 3 paxyHKYy HEHaJeKHOIrO IUIaTHUKA PU3UK
30UTKIB BiJl BUKOHAHHSA HEHAJICKHMX IUIATDKHUX OMEparliii Ta BIAMOBIJAIBHICTh 3a HUX IOKJIATAIOTHCA Ha
KrienTa. 3 Momenty noBinomienns Kinientom banky (HanmucaHHs 3asBH y BigaiieHHI baHKy 3 BKa3aHHSIM J1aTH
Ta yacy/rapsya JiHiga Konrtakt LlenTpy - wac 3akiHueHHS po3moBH) mpo ¢akt BTpatu BIIK Tta/abo
iHAUBiAyanbHOI 00MiKOBOI iH(oOpMaIii pu3UK 30UTKIB BiJi BHUKOHAHHS HEAKIENTOBAHUX/HEHANEKHHUX
MJIATIKHUX OTepaliiii Ta BiMOBIATBHICTh TOKJIAAAI0ThCs Ha baHk.

4.2.14. Knient 3000B’s3anuil noBepHytu BIIK y baHk oJHOYacHO i3 MOJaHHAM 3asiBU NP0 HPUITHMHEHHS
MPaBOBIIHOCUH I0JI0 BUKOpUCTaHHs Ta oOciyroByBaHHs BIIK a6o mporsrom 3 (Tppox) poboumx AHIB 3
MOMEHTY OTpPHMaHHS TIOBIJOMJICHHS NP0 TPUIMHEHHS TMPaBOBITHOCHH INOJO BHUKOPHUCTaHHS Ta
ob6cmyroByBanHns BIIK 3 inimiatueu banky.

4.2.15. [IpaBOBITHOCHHH 1110]10 BUKOpUCTaHHS Ta 00cimyroByBaHHs BIIK MoxyTh OyTH 10CTPOKOBO MPUIHHEH1
3a 1HIIIaTUBOIO OfHi€T0 13 CTOpIH.

4.2.16.[Ipy 1OCTPOKOBOMY MPHUIMHEHHI MPaBOBIIHOCHH IIOAO BUKOPUCTAaHHSA Ta obOciayroByBaHHs bBIIK
BHeckH 3a oocnmyroByBanHs BIIK He moBepTatoThcs.

4.2.17. IIpo Brpary abo Kommpomerauito BIIK Knient nosinomiisie bank 3acobamu TenedoHHOro 3B 3Ky 3a
HOMEpaMHU:
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J 0800 50 55 55; 0 800 50 58 48 — ninO1000BO, OE3KOIITOBHO MO YKpaiHi;

J +38 044 290 93 10; +38 032 235 06 40 — nns Kiienris, siki nepe0yBaioTh 32 KOPJAOHOM.

4.3. Topsanok 3nificnenns onepaiit mo BITK:

4.3.1. Knient (epxarens BIIK) mae mpaBo 3a gomomororw BIIK oTpumyBaTth roTiBKOBI KOIITH B Kacax
banky, 0ankomarax, BukopucroByBaTu bIIK mis mpoBeneHHs po3paxyHKiB 3a TOBapu (TIOCIYTH) Y TOPrOBO-
CEpBICHUX MiANpHUEMCTBaX, 1o 00ciyroBytoTh BIIK BignmoBigHux IlnmaTtiKHUX CHUCTEM Ta 3A1MCHIOBATH 1HIII
orepauii BiAnmoBigHo 10 MoxkiuBocTel BIIK, B mopsiiky BCTaHOBIEHOMY YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.
4.3.2. Knient nopydae banky, mis 3m1MCHEHHS PO3PaxyHKIB 3 MiKHapogaHOw [ImaTiXHOIO cHCTEeMOK 3a
omnepartisimu 3 BIIK Kiienra (Jepxatens BIIK), 3aiiicHIOBaTH KYITiBIIO-TIPOAaK 1HO3EMHOI BAIIOTH 32 PaXyHOK
HaJIKHUX HOMY KOILUTIB MO BCTAaHOBJIEHOMY Ha JeHb 3AilicHeHHsA omneparii kypcy. [lpu npomy, 3 Meroro
KOMIIeH Il cymu nmoHeceHux BUTpaT banky KiieHT ogHOYacHO yroBHOBaXye Ta nopydyae banky 3aiiicHIoBaTH
neOeTOBH MepeKa3 KOIITiB, sIKi 00JiKOBYBaTUMYThCs Ha PaxyHKy, B IOpAZIKY, B cCyMax 1 po3Mipax, HaJS)KHUX
no criatu banky, nependadenux JJorosopom, Tapudamu, [IpaBunamu.

4.3.3. Pospaxynku 3 Bukopuctantsm BIIK 3xilicHI0I0TECS B MeKax BcTaHOBJIEHOTO bankom JlimiTy.

4.3.4. VY Bumanky 3nilicHenHs Kimienrom onepartii 3 Bukopucranasm BIIK Ha cymy, 110 mepeBuIye 3ainiiok
KomTiB Ha PaxyHKy, Taka cyMa KOINTIB, SiKka MepeBUIIye 3alHIIOK KOITiB Ha PaxyHky, € TexHIYHUM
oBepapadrom. 3a xopuctyBaHHs TexniunuMm oBepapadTom KiieHT crutadye baHkKy MponeHTH B po3Mmipi,
Bu3HaueHoMmy Tapudamu banky. Kiient 30008’ s3anuit noBepuyt banky Texuiunuii opepapadt Ta criaTuTu
NPOIEHTH 3a KOPUCTYBAaHHS HUM Ha Imepuly BuMmory banky. Y Bumaaky HENOBepHEHHS TeXHIYHOTO
osepapadgty Ha BuMory banky, bank BmpaBi 37iiicCHUTH 3aX0Qu MIOJ0 MPUMYCOBOTO MOBEPHEHHS
3aboproeanocTi. [Ipu nmpomy, baHk BrpaBi 3miMiCHIOBATH 0E3MOCEPEIHIO B3a€MOJIIIO 3 NMUTAaHb BPETYIIIOBAHHS
3aboproBanocTi 3 KiientoMm, iforo On1u3pkuMU 0coOamu, MPEACTaBHUKOM, crnaakoemiieM. OnHodacHo, bank
3000B’s3y€ThCS 3IMCHIOBATH (iKCAIIF0 KOXKHOI 0e3mocepeIHh0T Takol B3aEMOJIIT 3a JOIMTOMOTO0 BiJieo- Ta/abo
3BYKO3aMKUCYBAIBHOI'O TEXHIYHOTO 3aC00y, a TAKOXK MOIEepeIKaTH 3a3Ha4eHHUX 0ci0 mpo Take QpikcyBaHHS.
[Migmucannsm 3asBu - [loroBopy moToyHoro paxyHky 3 BukopuctanHsMm BIIK KiieHT Hamae cBoro moBHY,
0e3yMOBHY, 0€3BIAKINYHY Ta OE3CTPOKOBY 3rojay Ha 3AiiicHeHHs bankowm, 3a3HaueHOl B3aeMosii Ta (ikcarliro
Takoi B3a€EMOIi 3a JOMOMOTOI BiJieO- Ta/ab0 3BYKO3aNMHMCYBAILHOTO TEXHIYHOTO 3aco0y, 3 MHTaHb
BPETYJIIOBaHHS 3a00prOBaHOCTI, 1IJ0 BUHUKIIA Y 3B A3KY 3 TEXHIYHUM oBepapadToM.

4.3.5. Bank posrisgae nperensito Kimienta (m. 2.6. IlpaBwi) mpoTsirom 60 AHIB 3rifiHO 3 MpaBWIaMH i
npornenypamu [Inati>kHoi cuctemu. s BperyaroBaHHs CIIPHUX MUTaHb, 110 BUHUKIIM IPU PO3IIIAAI IpeTeHs3il
bank, 3a 3romoro KiieHTa Ta 3a yMOBM BHECEHHS HUM Ha HQJIEKHUN IHOMy NOTOYHMHM paxyHOK 3
BukopuctanHaM BIIK cymu exsiBamentHoi 500 npomapam CIIA, Bmpasi 3BepHYTHUCh 10 ApOITpaskHOTO
KOMITETy IIaTikHOI cucteMu. KiieHT 3000B’s3aHuil BiamkojayBaTh baHky Bci BUTpaTH, IMOB’s3aHl 3
PO3IIISIIOM ITpeTeH3ii ApOiTpaXXKHUM KOMITETOM IUIATIKHOI CUCTEMHU.

4.3.6. IlpuxigHi/BHIATKOBI omeparii 3a TOTOYHMMH paxyHkamu 3 BukopuctanHsMm bBIIK 3milicHioroThCS
bankom y cTpoku Bu3HayeHi I[lnaTikHOIO cHUCTEMOIO, 3 BpaxyBaHHSAM TEXHOJIOTIYHOIO MPOMDKKY Hacy, 3
BianoBimHow 3MiHOt Jlimity BIIK, anme we misuime 5 PoOoumx nHiB Bix 1Hs iHimitoBaHHS KiieHTOM
BIJIMOBIAHOI omepartii.

4.3.7. ToriBkoBi komTH, BHeceHi uepe3 POS-tepminan banky, 3apaxoBYIOTHCS Ha TMOTOYHHHA PaxyHOK 3
BukopuctanHaM BIIK Kiienra y crpoku, BuzHaueHi [1naTikKHOIO CHCTEMOIO, 3 BpaXyBaHHAM TeXHOJIOTr14HOTO
MPOMDKKY 4acy, 3 BiamosimHow 3miHowo Jlimity BIIK, ame we miznime 5 PoGounx mHIB Bij 1HIIIFOBaHHS
nepekasy Kiientom.

4.3.8. Y Bumnanky 0e3roTiBKOBOTO IOTIOBHEHHSI MIOTOYHOTO paxyHKY 3 BukopuctaHHsAM BIIK Kiienra 3 #ioro
Paxynky Bizkputoro y banky, y micisonepariiiHuii uyac, 3apaxyBaHHsS TPOIIOBUX KOIITIB Ha MOTOYHHM
paxyHok 3 BukopuctanusM BIIK 3xiiicHioeThes bankoM y motounuit OnepariitHuii 1eHb.

4.3.9. VY pasi nepepaxyBanHs KilieHTOM rpoOIIOBUX KOLITIB HAa MOTOYHUH paxyHOK 3 BUKOpucTaHHsSM BIIK
yepe3 iHII OaHKM 4M HEOAHKIBCHbKI ()IHAHCOBI YCTAaHOBM, B T.4. BHECEHHsI U€pe3 HHUX TOTIBKOBUX KOIITIB 3
METOI0 Tepeka3dy Ha Takuil PaxyHOK, puM3MKH, IMOB s3aHI 3 MOXKJIMBOIO 3aTPUMKOI0 B HAJIXOKEHHI TaKUX
komTiB, npuiiMae Ha cebe Kmient. Ilpu npomy, KimieHt noromkyerbes 3 TuM, 1o baHk He Mae MOXIJIHMBOCTI
KOHTPOJIIOBATH a00 PETyIIOBAaTH MIBUAKICTh HAAXOKEHHS IPOIIOBUX KOIITIB 3 1HIINX OaHKIB (HEOAHKIBCHKHUX
(1HaHCOBMX YyCTaHOB) ab0 BIUIMBAaTH Ha PO3MIPH KOMICIH, IIO CTATYIOTHCS BIJIMOBIAHMMH YCTaHOBaMH 3a
nepepaxyBaHHS TPOIIOBUX KOWITIB. B Takomy BHIajKy, 3apaxyBaHHS KOIITIB Ha IMOTOYHUN paxyHOK 3

BukopuctanasaM BIIK BinOyBaeThCst BIAMOBIAHO A0 MPaBWII BiAMOBIMHOI [11aTi>kKHOT cCHCTEMH y BU3HAYECH] HEIO
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CTPOKH, 3 BpaxyBaHHSAM TeXHOIOT1YHOTO IPOMIXKKY Yacy.

4.3.10. Ilpo 3akinuenns tepMminy aii BIIK bank mosimomnsie Kiienra 3a 10 kajieHmapHuUX AHIB OJHUM a0o
JEKIIbKOMa 3 HACTYMHHMX CHOCOOIB: HAJCHJIAHHA EJEKTPOHHOTO MOBITOMJICHHS 3aco0amu iH(opmauiiHO-
TEJICKOMYHIKAIIfHAX ~ CHUCTEeM; 3aco0aMHM  €NeKTPOHHOI MOMITH; 3aco0aMH  CHUCTEM JMCTAHLIHHOTO
00CITyroByBaHHS KIII€HTIB («iHTEepHET-BaHKIHTY); 3aco0amu Tene(hOHHOTO 3B’ S3KY.

5. YMOBHU HAJJAHHS TA IOBEPHEHHSA KOPOTKOCTPOKOBOI'O KPEJUTY
(OBEPJAPA®TY/TEXHIYHOI'O OBEPJAPADTY)

5.1.  bank Bcranosmoe KiieHnty mis 3aiicHeHHs orepaiii 13 Bukopuctanasam BIIK JlimiT kpenutyBaHHs, B
MeXax sIKOTo Hajae oMy oBepapadT/TexXHIYHUN oBepApadT, y po3Mipi, Ha CTPOK Ta HAa YMOBAx, 00YMOBIICHHX
BianmoBigHuM JloroBopom, mumu npasuiamu (naini — Kpeaur), a KiieHT 3000B’13y€eThest TOBEPHYTH OTPUMAHHIA
Kpenut i cnmaTuTtu mpOLEHTH 3a KOpUCTYBaHHS KpeauTom, a TakoX IHINI TUIATeXi, mependadeHi UMHU
[IpaBunamu, JloroBopom Ta Tapudamu.
5.2. JliMiT KpeauTyBaHHS BCTAaHOBIIOETbCS baHKOM BiAmoBiZHMM J[OTOBOpPOM, VYKIAJEHHS SKOTO
iHiitoeThes KimieHTOM, IIISIXOM o1l 3asBU Ta HEOOX1AHUX A Buaadi Kpeauty JOKyMeHTIB.
5.3.  Haroro Bumaui Kpeauty BBaxaeThCsl IeHb CIMCAHHS KOIITIB 3 BiAMOBiAHOT0 PaxyHKy moHaz 3amuimok
KomTiB Ha PaxyHKy B Mexax BcTaHOBJeHOro JIiMiTy KpeauTyBaHHs (BUHUKHEHHS CTPOKOBOI 3a00pProBaHOCTI
o PaxyHky), y 3B 513Ky 13 3niiicHeHHsM Kimientom omnepairii i3 Bukopucranasm BITK.
5.4. IliacraBoro HamanHs bankom Kpeaurty (mepekas KpeAUTHUX KOINUTIB / BHUJaya roTiBKOwO 3 PaxyHKy) €
3nificienHs KiieHTOM TpaHcakiii moHaja 3ajuInoK KOITIiB Ha PaXyHKy B MeXaxX BCTaHOBIIEHOTO baHkom
JlimiTy KpeauTyBaHHS.
55. Kiienr BmpaBi BigMOBUTHCH Bia oxaepxkanHs Kpemuty(-iB) B Mexax BcraHoBieHoro Jlimity
KpEAUTYBaHHS 4YaCTKOBO a00 Y TOBHOMY OOCSI31.
5.6.  bauk Bnpasi BinmMoBut Kitienty y Bunaui Kpenury(-iB) B Mexkax BCcTaHOBJICHOTO JIiIMITY KpeAUTYBaHHSI
Ta BUMAaraTH JOCTPOKOBOIO IIOBEPHEHHS OTPUMAaHMX Ha IiACTaBl JOroBOpY IIpO HaJaHHSA oBepApadTy
KPEIUTHHUX KOIITIB, Y BUIAJKY:

J HECBOEYACHOI CIUIATH MPOLEHTIB Ta/ab0 HECBOEYaCHOTO NMoBepHeHHs! KpeanuTy (YacTUHU KpeauTy);

o HasiBHOCTI OOCTaBMH, $IKI CBiguaTh Mpo Te, 1o HajgaHuil Kiienty Kpeautr He Oyne moBepHyTO Yy
BU3Ha4eH1 J[oroBOpoM CTpOKH;

o NOpYIIEHHS ICTOTHUX YMOB X IIpaBun ta [lorosopy;

o npencraBieHHs Kiientom y bank ans orpumanas Kpenuty gokyMeHTiB/iHQopMmarlii, 110 BUSBHINCH
HEJ0CTOBIPHUMHY;

o 3akpuTTs KilieHTOM MOTOYHOro paxyHKy 3 BUKopuctanHsaMm BIIK;

o HeBUKOHaHHS KitieHTOM 3000B’s13aHb nepeadadenux numu [Ipasunamu ta/ado /lorosopowm;

o MOpYILIEHHS! KpUMIHAIBHOI cripaBu npotu Kiienra;

o IPUINMHEHHS TPYAOBUX (LIMBUIBHO-TIPABOBUX ) BiiHOCHH Kili€eHTa 3 opraHizaliii€lo B paMKax 3apIiiaTHOTO
MIPOEKTY 3 SIKOIO OYB BIIKPUTHUI MOTOUYHUHN paxyHOK 3 BUKopucTaHHSIM BIIK;

. orpumanHs KiieHTOM KpeauTy B iHIIH (QiHaHCOBIM ycTaHOBI 6€3 MOBIIOMIIEHHS Npo 1ie baHKy.

5.7. 3a xopuctyBaHHs Kpenutom baHk HapaxoBye MpOLIEHTH B po3Mipi, BU3HaU€HOMY ymMoBamu Jlorosopy,
mo misraiTs crati Kmientom. [lporeHTn HapaxoByroThcsi baHKOM B TOpSIIKY Ta BIJMOBIIHO O YMOB
JHorosopy, merosioM «(hakt/360» 3a (akTUUHY KUIBKICTh THIB KOpHCTyBaHHs Kpemurom, modynHarouu 3 JHA
noyatky kKopuctyBaHHsi Kpenutom no nHs BukoHaHHs rpomoBoro 3000B’s3aHHs nepel baHnkoMm y moBHOMY
00csI31.

5.8. HapaxoBani nponeHTu 3a kopuctyBanHs Kpenutom crumauytotsest KiieHTOM B po3Mmipi, BUZHAYEHOMY
ymoBamu JloroBopy, uwisixom be3roriBkoBuxX po3paxyHKiB 3 [IOMOBHEHHS MOTOYHOTO pPaxyHKy 3
BukopuctanHsam bIIK.

5.9. IIponentu, HapaxoBani 3a Tepmin kopuctyBanHs Kpemurom, crutauyrorecsi KitieHTOM y cTpoOkH,
BHu3HaveHi JloroBopom.

5.10. Kiient 3000B’s3aHuMi 37iliCHIOBaTH TMOBepHEHHs (moramieHHs) KpenuTy B mOpsaky 1 TepMiHH,
nepenbauveni 1mumu  [lpaBunamu, JloroBopoM Ta/abo0 pomaTkaMu N0 HBOTO, HUIBIXOM be3roTiBKOBUX

PO3paxyHKiB.
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5.11. Cmnara Kpenuty, NpoleHTiB, IHIIKX MJIaTEeXiB 3a JJoroBopomM Moske 3/1iiICHIOBAaTUCH TPETIMU 0COOaMH Y
BUIIA/IKaX, HE 3a00POHEHUX 3aKOHOIaBCTBOM YKpaiHu a0o nepedayeHnx OKpEMUMH 1I0TOBOPAMHU.
5.12. BuKOHaHHA TpOMIOBOrO 3000B’s3aHHs nepe] baHkoMm 31iHCHIOETBCS MO Mipi 3apaxyBaHHs KOIITIB Ha
PaxyHOK, y HACTymHI# 4eproBoCTi:

1) y mepiry 4epry cIuiadyroThesi IPOCTPOYEHA 0 TIOBEPHEHHS CyMa KPEJUTY Ta MPOCTPOUYCHI MPOLEHTH 3
KOPUCTYBaHHS KPEIUTOM;

2) y Apyry 4epry CIUIayylOThCs CyMa KPEAUTY Ta MPOIEHTH 32 KOPUCTYBAHHS KPEIUTOM;

3) y TpeTio 4epry CIUIa4yloThCs HEYCTOMKA Ta 1HIII IUIATEeX1 BIIMOBIIHO IO JOTOBOPY IMPO CIOXKUBUYUN
KpEIuT.
5.13. [TIloBepuennsm (morameHHsM) KpemuTy, crjiaTor MNpONEHTIB, 1HIIMX IUIaTexiB 3a JloroBopom, y
MOBHOMY 00CSI31 UM YaCTKOBO, € BUKOHAHHS I'POIIIOBOTO 3000B’s13aHHS 1epel baHkoM y BianoBigHOMY 00cs3i.
5.14. BiacyrHictio 3a6oproBanocti mo Kpeauty € gomartHii (mirocoBuii) 3aMuIIoK KOmTiB Ha PaxyHkKy abo
3anmumok komTiB Ha Paxynky KitienTa 1opiBHIOE HYITIO, CTAHOM Ha KiHelb baHKiBCHKOTO JIHS.
5.15. KpenutHi mpaBOBIIHOCHHH JIIFOTh J0 IMOBHOTO BUKOHAHHs CTOpOHaMU B3SATHX Ha ceOe 3000B’s13aHb, 110
obymosneni rumu [IpaBunamu ta JloroBopom.
5.16. Posmip Bcranosnenoro bankom Jlimity kpemuTyBaHHsa (oBepapadTy), meperisgaerbcs baHkoMm 3a
3asBoto KitienTa abo 3 BiacHOI iHILIaTHBH:
- 110 3aKiHUEHH1 CTPOKY Ha KU BcTaHOBIIOBaBcs JliMiT kpeauTyBanHs (oBepapadT);
- 110 3aKiHYEHHI JOTOBOPY MPO HalaHHs oBepapadTy;
- 110 3akiHueHHi TepMminy naii BIIK;
- MICJISA 3aBEPILECHHS TEPMIHY/CTPOKY [Iii IOTOBOPY PO HAJTaHHS OBepApadTYy;
- Yy BUIIQJIKy IPUIIMHEHHS TPYAOBUX (LIMBUILHO-TPABOBUX ) BifHOCHH KilieHTa 3 opraHizaiii€ro B paMKkax
3apIUIATHOTO MPOEKTY 3 AKOK0 OYB BIAKPUTHI MOTOYHUHN paXxyHOK 3 BUKopucTanHsaM BIIK;
- y BUnajKy apemty komris [To3nuansHuka Ha ioro PaxyHky;
- IOCTPOKOBO, y BUIAJIKax, BU3HAYEHUX Y 1. 5.6. 1iux [Ipasu.
VY BUMAJKy apelTy KOIUTIB Ha IOTOYHOMY PaxyHKY, Ha sskoMy BctaHoBieHHH JliMiT OBepapadty, bank y neHb
HAJXOJKEHHSI TIOCTAHOBU TIPO apellIT MEePEeHOCUTh KomTh, oTpuMani Kiientom 3a paxyHok Oepapadty, Ha
MO3MYKOBUI paXyHOK CTPOKOBOT 3200prOBaHOCTI Ta BCTAHOBIIIOE BIICOTKOBY CTaBKY IO KPEIUTY B PO3Mipi, 110
nependaueHuilt Juis oBepApadTy, TEpMiH KOPHUCTYBaHHS SKUM IIEPEBHILYE «Tpeic-Tiepion», BKa3zaHUN Yy
JloroBopi npo HajaHHs oBepapadTy, a HecmIaueHi 3000B’13aHHS 110 HApaXOBaHMX IMPOLEHTAX, KOMICISAX, MeHl
Ta 1HII1 IEPEHOCUTH Ha paXyHKH MPOCTPOUYEHOIT 3a00PrOBaHOCTI.
VY pa3i gkmo 3HATTA apemty 3 KowmTiB KilieHTa Ha NMOTOYHOMY paxyHKY, BiIOyAeTbCS 10 HAacTaHHA
BHU3HaueHoro JloroBopoM mnpo HajaHHA oBepApadTy TepMiHY (CTPOKY), Ha SIKMH BCTaHOBIIOBaBcs JIiMIT
Osepapadty, To HamanHs Osepapadry moHoBmOeThbcs bankom 06e3 HeoOximHocTi momaHHs KiieHTom
JOJJaTKOBUX 3asB/KJIONOTaHb. B TakoMy BHUMAJKy, HE Mi3HIIIE HACTYITHOTO ONEPALIHHOTO THS CyMa KpEeauTy 3
paxyHKIB KpeAMTHOi 3a00proBaHOCTI MEPEHOCUTHCS HAa PAaxyHOK oBepApadTy, 3 MOAAIBIINM HapaxXyBaHHSAM
BIJICOTKIB BINOBIAHO /10 JloroBopy npo HajgaHHsS oBepApadTy.

VY Bunmajky neperyisaay baHkoM po3Mipy BCTaHOBJIEHOTO JIMITY KpPEeIUTYBaHHs, MPO PE3yNbTaTH TaKOTro
neperysiny KimieHT moBIIOMIISETHCS OJHUM a00 AEKIIbKOMA 3 HACTYITHUX CIIOCOO1B: HAJCHJIAHHS €JIEKTPOHHOTO
MOBIIOMJICHHST 3aco0amMu  iHQOPMaLiHHO-TENEKOMYHIKAI[ITHUX CHUCTeM; 3aco0aMu  eNeKTPOHHOI TOIITH;
3acob0aMM CHCTEM AMCTAHLIHHOTO OOCIYroBYBaHHS KIIEHTIB («iHTepHeT-baHKiHTY); 3acobamu TenedoHHOTO
3B’S3KY.

6.0bCJYTI'OBYBAHHS BAHKIBCbKHX BKJIAIIB
O0cayropyBanHsi 0aHKIBCbKOI0 BKJIaAy
HA YMOBAaX NOBEPHEHHSA BKJIALY 3i CIIJIMBOM BCTAHOBJIEHOI'0 IOTOBOPOM CTPOKY (CTPOKOBHI BKJIAN).

6.1. bank npuiimae Big KiienTta, abo A7i1 HROr0, KOIITH B HAIIOHATBHIN a00 1HO3EMHIH BalltOTax, 3 METOO
pO3MilIeHHs iX Ha BKJIaJHOMY (JI€TIO3UTHOMY) paxyHKYy B baHky Ta iX moBepHeHHIO 13 Buiuiatoro KiieHty
obymoBiieHux CTOpOHaMH MPOLIEHTIB, HA YMOBaX, BU3HaYeHUX 3asiBO0 — JJoroBopom, BiIOBITHUMH Y MOBaMHU
(BkmamHUX (AEMO3UTHHX)) MpoaAyKTiB, [IpaBuiaamu ta Tapudamu. Tumosi ¢popmu 3asBu — JloroBopy, mairodi
(axTyanpHi) YMOBU BKJIATHUX (IEMO3UTHUX) MPOAyKTiB, [IpaBuna ta Tapudu onpumtonuiooTbes bankom Ha
cBoemy odimiitHomMy BeOcaiiti https://www.banklviv.com/ ta ua gori oroJomieHs y npuMimieHHi banky.

6.2. Odopmiena Kiientom 3assa — Jlorosip ([omatok 1 mo nux IIpaBuin) pazom i3 qit0unMu (aKTyaJTbHUMHM)
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YMmoBamu (BKJIQIHHX (JIETIO3UTHUX )) MPOAYKTiB, [IpaBuinamu ta Tapudamu ckiIagaroTh HUTICHUNA JOTOBIp, SKUH

perymtoe mpaBoBigHOCMHUM CTOpiH 1010 po3MimieHHs komTiB KirieHTa, abo i HbOro, Ha BKJIAJHOMY

(meno3utHOMY) paxyHKy B baHky, skuif Hagami, B HiioMy iMeHyBaTUMeEThCs — JloroBip.

JloroBip € MmyOJIiYHUM JOTOBOPOM 1 JOTOBOPOM NpHEAHAHHS B pO3yMiHHI [IMBIIBHOTO KOACKCY YKpaiHH.

[TpaBoBiAHOCHHHU CTOPiH, SIKi HE BperysiboBaHi JloroBopoM, peryrol0ThCs BiAMOBIIHUMI HOPMaMH IIUBUTLHOTO

3akoHOAaBCcTBa YKpainu. KiieHT € cTopoHo10, sika npueaHanacs 10 JJoropopy B Lijiomy.

Insixom odopmitenns 3asBu — JloroBopy, KiieHnt npueanyerbes 10 JloroBopy, a TakoX 3acBiuye CBO€E OBHE

Ta O0e3yMOBHE MPUIHATTS YCIX HOro yMOB, B X CYKYIHOCTI, 3 SIKHMHU BiH O3HAaOMIIEHUH, YMOBHU SKHX HOMY

3pO3yMilli Ta BiH 3000B’SI3y€ThCs 1X HaJIC)KHO BUKOHYBATH.

6.3. bank BikpuBae BKJIAJHUN paxyHOK Iicis HagaHHsA BKIagHMKOM JOKYMEHTIB, Mepen0adyeHuX YHHHUM

3aKOHOJABCTBOM YKpaiHH, Ta ykiajaeHHs Kiienrom i3 bankom Biamosignoro /{orosopy.

6.4. JloroBip BcTymae B JAit0 3 JHSA HAJIXOJDKEHHS KOINTIB HA BKJIQJHMH PAaxXyHOK Ta i€ MPOTIrOM

00yMoBIIeHOTO J[OTOBOPOM CTPOKY.

6.5. MoxnuBicTh BIIKpUTTS BkiaagHoro paxyHKy 1 posMimeHHs Bxkimangy Ha kopucte Tperboi

ocobn/BurononadyBada 00yMOBIIOETECS JloroBopom.

6.6. bank 3asBise, mo BiH € yyacHUKOM QOHIy rapaHTyBaHHS BKJIAJiB (Pi3uyHHX 0CiO, KU rapaHtye

MOBEPHEHHS BKJIAy (JETIO3UT) y pO3Mipi, BU3HAYCHOMY 3aKOHOZAABCTBOM Y KpaiHH.

6.7. 'V Bumazaxy sikuo y Bxiiagauka Hemae morounoro paxyHky (B 1.4. 3 BIIK) B banky, Toai ogHo4acHo i3

BIIKPHUTTSAM BKJIagHOrO paxyHKy bank BinkpuBae Kiienty (BknamHuky) TOTOYHHA/TOTOYHHMMA 3

Bukopuctansam BIIK paxyHok.

6.8. Ilopsymok BHeceHnHs1 Bkiany.

6.8.1. Kuient BHocuTh (mepepaxoBye) Ha BximaguHuii paxyHOK KOWITH B cyMi, Bu3HaueHiit JloroBopoM. bank

MOJKe 3/IIHCHIOBATH 3apaxyBaHHs Ha Bkmagnuii paxynok Kmienrta (BkimagHuka) KOIITH, SKi HATIMIUIA HA iM's

KrienTa (BnacHuKa paxyHKY) BiJl iHIIIOT 0cOOH, sIKa 3BE€PHYJIACH /10 BIIUIEHHS baHKy, 3 MOJANbIION BUIAYECIO

BIJIMTOBIHOTO JIOKyMEHTa, KO JloroBopom He mependadeHo inme. Haganus KiienToM (BIacHHKOM) JaHHMX

PO CBiM BKJIQTHUI (IEMO3UTHMIA) paxyHOK 1HIIIN 0co0l BBaXKAEThCS HaJaHHAM 3roau KiieHToM (BlacHUKOM

paxyHKY) Ha OJiep>KaHHs I'POIIOBUX KOIUTIB BiJl 1HILIOT OCOOH.

6.8.2. BHeceHHsa KOWITIB MiATBEp/UKYyeTbCs [loroBOpoM Ta BIANOBIAHMM KAaCOBHM JIOKYMEHTOM/IUIATIKHOIO

THCTPYKLUIEIO.

6.8.2.1. 'V pasi BHeceHHs Bxiagaukom cymu Briiany abo 1o1aTkoBUX BHECKIB HAa BkinajaHuii paXyHOK, Micis
3akiH4eHHs OneparliiiHoro yacy banky, To Taki rpoIlIOBI KOIITH Y BIATOBIIHINA CyMI 3apaXOBYIOThCS
Ha Bxuaguuii paxyHok HactynHoro OnepartiiiHoro 1Hs baHky.

6.8.2.2. 'V pa3i BHeceHHs Bkmamaukom cymu Brxmany abo mogaTkoBUX BHECKIB Ha BiiamHWii paxyHOK
3aco0aMM JMCTaHLIHHOTO 0OCIYroByBaHHS Micis 3akiHueHHs OmnepauiiiHoro yacy banky, To Taki
IpOIIOBI KOWITH Yy BIANOBIAHIM CyMH 3apaxOBYyIOThCS Ha BkiaaHuii paxyHOK IOTOYHOIO
OneparniifHOTO JHS.

6.8.3. YmoBamu JloroBopy Moxe OyTH 0OMEKEHO MiHIMAIBHO Ta/a00 MaKCUMaJIBHO MOXIIHBY CyMy Bkiany.

6.8.4. Hasga Bamotu, B siKkiif po3mimieHo Bxiaj, a Takox cyma BkjIaly BU3HayaeTbes y Jlorosopi. [Ipu npomy,

cyMa BKJIaJly MOX€ CKIIQJaTUCh 13:

J NEPBUHHOTO BHECKY;
Ta/abo

J HACTYITHHUX TTOTIOBHEHB;

Ta/abo

o KaIliTaJli30BaHUX MPOLIEHTIB.

6.8.5. YmoBamu /loroBopy BU3HAUa€ThCs MOXKIIMBICTh MOMOBHEHHs BKiaay 101aTKOBUMH BHECKAMH 1 MOXKeE:
J HE JIOITYCKAaTHCh;

abo

J JIOITYyCKATHUCh.

6.8.6. IlomoBHeHHs Bkianmy 31iHCHIOETHCS BIAMOBITHO A0 YMOB YKiIaneHOro JloroBopy, i3 JOTpUMaHHSIM LUX
[IpaBmi, mIISXOM BHECEHHs/IEpepaxyBaHHS KOILUTIB Ha BKJIAaJHUN paxyHOK, BKazaHui y JloroBopi Ta
o opMIIeHHS BIAMOBITHUX TUIATIKHUX 1HCTPYKIiH. [Ipu nboMy, BunHeHHs BrIalHUKOM BHIIIEBKa3aHUX NIl 1O
MONIOBHEHHIO cyMH Bkiany € miaTBepmkenHsm 3roau CTopiH Ha 3MiHy cymu Bxiamy. CTOpPOHM TOMOBHWIIHCH,
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110 Taka 3MiHa cyMH Bxiany He noTpedye ykinaneHHs Oyab-sIKUX JOAATKOBUX JOTOBOPIB.

6.8.7. bank BmpaBi BIIMOBUTH Yy NPHUHATTI TONMOBHEHHs Bxkiamy, ski HE BIANOBITAIOTH BUMOTaM,
nepenbavenux 1. 6.8.5. mux Ilpasu.

6.9. Ilopsmok HapaxyBaHHS Ta BUILIATH IPOICHTIB 3a BKJIA/IOM.

6.9.1. Po3mip mporueHTiB, 10 HapaxoBYIOThca Ha Brian, BusHauatoThest Tapudamu banky ta JloroBopowm, i
MOXYTbh CKJIaJIaTUCh i3:

° 0a30Boi;
Ta/abo
° JIOJTAaTKOBOT MTPOIIEHTHOI CTaBKH.

6.9.2. Ilpu HapaxyBaHHI TPOIEHTIB KUIBKICTh JHIB B poli OpuiimMaeTbcss - 365 (366) aHiB, y wmicsami -
KaJIeHJapHa KUJIbKICTh JHIB 32 MeTooM «pakt/dakt». IIpu oMy, NeHb 3apaxyBaHHs KOIITIB Ha BKJIAJHUN
paxyHOK 1 JIeHb MOBEPHEHHS KOLITIB 3 paXxyHKy He HpuiiMaroThcs A0 po3paxyHky. [Ipouentu 3a Bxnagamu
HApaxOBYIOTHCS IIOMICIYHO, HE MEHILIE OJJHOTO pa3y Ha MICSIb B TAKOMY HOPSIIKY:

6.9.2.1. B micsii, HacTymHOMY Ticist MicsIsl 3apaxyBaHHs Bkiiaqy Ha BKIIaIHUN paxyHOK, - 3a MEPiof,
10 JIOPIBHIOE KUJIBKOCTI KaJICHJApHUX JHIB MicALs 3apaxyBaHHs Bkiaay, mpu uoMmy JieHb 3apaxyBaHHs Bkiamy
HE BPaXOBY€ThCH;

6.9.2.2. B micsani moBepHeHHst Bkiany — 3a mepiofl, o AOPIBHIOE KUTBKOCTI KaleHAAPHUX THIB 3 JTHS
OCTaHHbOI'O HapaxyBaHHS J10 THS MOBepHEHHs Bxiany, npu yoMmy J1eHb TOBEPHEHHS HE BPaXOBY€ETHCS;

6.9.2.3. KoHOro iHIIOro MicsIs — 3a TMepioj, M0 JOPIBHIOE KUTBKOCTI KaJICHAAPHUX JIHIB MICSIIS, IO
nepeaye MICALI0 HapaXyBaHHs IIPOLEHTIB 3a UM Bxiiagom;

6.9.2.4. bank BIpaBi TakoX HapaxOBYBaTH MPOLEHTH B OCTaHHINA poOoUill JeHb MicAIs Ta/abo B IHIIOMY
HOPS/IKY, 32 YMOBH, L0 BUIUIaueHa BxiagHuky cyma mpoueHTiB Oyje BiJNOBIIATH CyMi HApaXOBaHMX 3T1HO
ymoB [loroBopy ta . 6.9.2.1-6.9.2.3. ux [IpaBwi npomeHTiB.

6.9.3. IIponeHTu HapaXxoOBYIOThCS Ta BUILIAUYIOThCsl baHKOM y BalltoTi, B sIKii BHeceHMI Bxiaz, B mopsaky Ta
Ha yMoBax, Bu3HaueHuX JloroBopom Ta 1mumu I[lpaBunmamu, 3a ymoBH, mo JloroBopom ab0 HOPMATHBHO-
IIPAaBOBUMHM aKTaMH Y KpaiHU HE BU3HAUEHO 1HIIUHI MOPSAI0K BUILJIATU IPOLIEHTIB.

6.9.4. VY Bumamky J0oCTpOKOBOTO po3ipBaHHs JloroBopy 3a iHimiatuBoro Bkiamxuka, baHk, BiAmoBimHO 110
yMmoB JloroBopy, Bumiauye Kiienty Bxiiag ta 10XiJ, HapaxoBaHUI y BUIJIS/II POLIEHTIB PIYHUX:

6.9.4.1. y po3mipi 0,1% piunux Bin cymu Bxiagy, Buxoasuu i3 (akTUUHOTO CTPOKY 3HAXOKEHHS
Bknany Ha BknagHoMy paxyHky. Ilpu nipomy, KiienT nopyyae banky yTpuMaTi cyMmy HaJJIUIIKOBO CIIJIau€HUX
oMy npoueHTiB 13 Bknany;

abo

6.9.4.2. y PO3Mipl MPOIEHTIB, BIAMOBIIHO A0 yMOB JloroBopy, abo sikuio JloroBip mpojoHroByBaBcs -
BIJIMOBIAHO /IO IPOIEHTHOI CTaBKH, 10 Oyna BCTaHOBIEHA, 3rifHo Tapudis banky, mpu mposoHraiii, Ta misia
Ha MOMEHT JJOCTPOKOBOTO PO3ipBaHHS - BUXOASIYH 13 (PaKTHYHOTO CTPOKY 3HAXO/HKEHHs BKilajy Ha BKIIQTHOMY
paxyHKy, SIKIIO JIOCTPOKOBO OTpHMaHa cyMa Bxmany BukopucToByBaTUMeTbes KilieHTOM sIK TMepBUHHMIA
BHECOK IT0 ITporpamax KpeautyBaHHs baHky;

abo

6.9.4.3. y pO3Mipi IMPOLEHTIB, BIANOBIAHO 10 yMOB JloroBopy abo sikiio Jlorosip MpoJIOHTOBYBaBCS -
BiJIMOBIHO /10 MPOIIEHTHOI CTaBKH, 10 Oylia BCTAHOBJIEHA IiJ Yac Takoi mposoHraiii, 3rigao Tapudis banky
Ta fisja 10 MOMEHTY JOCTPOKOBOTO PO3ipBaHHS — 3a IMOBHI POKH, 3HAXO/KEHHS KOIITIB Ha BximamHomy
PaxyHKYy,

abo

6.9.4.4. y po3mipi 0,1% piuaux Bix cymu Bkiany, BUXOAsSuUM i3 (PaKTMYHOTO CTPOKY 3HAXODKEHHS
Bxmany Ha BKiIazHOMYy paxyHKy. 3 1iero meroro KiieHT gopyuyae baHky yTpumartu cymy HaAJIHIIKOBO
CIJIaueHUX HoMy MpOLEHTIB 13 Bruamy.

6.9.5. Skmo Bxian B iHO3eMHIl BalIOTI 1 cymMa HapaxOBaHUX IMPOIEHTIB (YACTUHH TPOIECHTIB) MEHIINN Bif
KYIMIOpY HAaMEHIIOro HOMIHATy iHO3eMHOI BalIOTH, B AKii BHeceHO Bkiaj, TO I 4acTHMHA BUILIAYY€ETHCS B
HaIllOHAJTBHIA BAIOTI YKpaiHU 3a KypcOM, SIKHMM BCTAHOBIIOETHCS BaHKOM 1yisi OOMIHHUX omeparliii Ha JIeHb
BUIUIATH MPOLIEHTIB.

6.10. Tpers ocoba HaOyBae mpaB KiienTa 3a JloroBopoM 3 MOMEHTY Tipea siBJIeHHS Heto 10 baHky meprioi
BUMOTH, 110 BUILTUBAae 3 mpaB KiieHTa a0o BHpakeHHsS 1HIIUM CHOCOOOM HaMipy CKOPUCTATHUChH IPaBaMHU

Bxmagnuka (OTpUMaHHS MpOIEHTIB 3a BKJIAJAOM, IOMOBHEHHA CyMH Bkiaay, JOCTpOKOBE NpPUITMHEHHS
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BKJIAJTHUX MPaBOBIIHOCUH) Ta micis inenTtudikaiii bankom ii ocobu. J[o iporo MmoMeHTy, yci npaBa Kiienra 3a
TaKuM BKJIaJIOM Hanexath Bxnagauky (Kiienty), 3 sKkuM yKiIaJeHo BianoBiaauid Jorosip.

6.11. BurogonaOyBau HaOyBae npaB Kiienra 3a JIoroBopoM 1O JOCSTHEHHIO HUM 18 pOKiB Ta mpex’ sBICHHS
HuM 1o banky nepmioi Bumoru, 1mo BUIUIMBae 3 mnpaB Kiienta, abo BHpakeHHS IHIIUM CHOCOOOM Hamipy
CKOPUCTATUCh TpaBamMu Bkiannuka (OTpUMaHHS TPOLEHTIB 3a BKJIQJAOM, IIONOBHEHHS CymMu Bkiany,
JIOCTPOKOBE MPUITMHEHHS BKJIQJIHUX MPABOBIIHOCHH) Ta Micis iaeHTHdikamii bankom iioro ocodbu. Jlo mporo
MOMEHTY, yci mpaBa KiieHTa 3a TakuMm BriagoM Hanexars Bxiagnuky (KiieHTy), 3 SKUM yKIIQJAECHO
BiamoBiaHuiA Jorosip.

6.12. JloroBopoM 00yMOBIIOETHCS MOXIIUBICTH JOCTPOKOBOTO OTpUMaHHsS Bkiamy.

6.13. KiiedT BmpaBi HagaTH HaJISKHUM YHHOM OQOpPMIIGHE JOpPydYeHHs IHIIKA o0cobl Ha MpaBo
po3nopsKeHHsT BKiaoM 1 mpomeHTaMu 1o HboMy 3TiHO Aitounx Tapudis 6aHKy.

6.14. baHk MpoOBOJIUTH OCTATOUHUN PO3PAXYHOK IO MpoLeHTax Ta noeprae KiieHnty BHecenuit HuM Bxian y
MOBHOMY 00CsI31 110:

° 3aKiHYEHHI BKJIQIHUX TTPABOBITHOCHH;

o JIOCTPOKOBOMY NMPUITUHEHH] BKJIAIHUX MPABOBITHOCHH.

6.15. Kuient BmpaBi iHililOBaTH po3ipBaHHSA JloroBopy Ta JOCTPOKOBO OTpuMatu Bxman, mnucbMoBO
noBioMuBIIM TIpo e bank He MeHmie, HiX 3a 3 mHI 10 Oa)XaHOI AaTH NMPHUIWHEHHS TAKUX MPABOBIAHOCHH,
SKIIIO TPaBO JOCTPOKOBOTO OTPUMAHHS CYMH BKJIaay nepeadadeHo JoroBopom.

6.16. SIkmo TepMiH MOBEpHEHHS BKJIaay Ta / a00 BHILIATH MPOILEHTIB MPHUITAJA€ HA BUXIIHUN YU CBATKOBHM
JIeHb, BUILJIATa KOILITIB 3[1ACHIOETHCS y MOTOYHMM OnepaliiiHuii 1eHb.

6.17. YwmoBu npononrariii JloroBopy 0aHKIBCHKOTO BKJIay.

6.17.1. YV Bumanky BiacyTHocTi BuUMord Bknagnuka (Tperboi ocoOu) Mpo MOBEPHEHHS CYMH BKJIany Y
BU3Ha4YeHy J[oroBopom aaTy moBepHEHHs BKJIaly, a00 3MiHEHY HAa yMOBaX, BU3HAYEHUX IIMM ITyHKTOM [IpaBui
narty, - JaTa nmoBepHeHHs Bkiany mopasy mpoJoBKYEThCS Ha HACTYIMHUI MepioJl aHANOTIYHUIN TOMY, Ha KUK
ykmagascst Jloroeip, Ha ymoBax Bu3HaueHHX Tapudamu banky Ta YMoBaM NpOAyKTy, IO AIFOTh Ha JATy
TaKoro MPOJOBKEHHS CTPOKY Aii JloroBopy, /uis Takoro * BUAY BKIAAy, BATIOTH BKJIaay, BIAIOBITHOTO CTPOKY
BKJIaJly, Ha sIKUX OyJo po3mimieHo Bkiaz.

6.17.2. IIponoBxeHHs CTpOKY Aii JloroBopy 3aCTOCOBYETHCS, SKILO:

o Taka MOKJIMBICTh NpsMO nependayena [lorosopowm;
Ta
o 0aHKIBCHKHMI MPOAYKT, HA YMOBaxX SIKOTro 0ys0 ykiajaeHo J(orosip, Ha 1aTy Takoro NpoJOBKEHHS, - HE

MIPUITUHUB CBOIO JII0.

6.18. BkiagHuK BrpaBi MpoTsAroM 5 BaHKIBCBKUX THIB Bix AHS mposioHTarii aii JloroBopy BiAMOBHUTHCH Bif
TaKoi MpoJIOHTraii Ta oTpuMaru cymy Bkrnany. [Ipu npomy, nporientu Ha Biian 3a AH1I 3HaXOKEHHS KOILTIB
Ha BxiagHoMy paxyHKy mMiciis MPOJIOHTalli HapaxOBYIOThCS Ta BUILIAUYIOThCS Yy po3mipi 0,1% piuHux BiAg
cymu Bxiany, a 1eHb MOBEpHEHHSI KOIITIB 3 BKJIQJHOTO PaxXyHKY /10 PO3PaxyHKy HE MPUIMAa€eThCs.

6.19. V Bumaaky cmepti BkiajHWKa 3BepHEHHS OJHOTO i3 HOTO CHAJKOEMIIIB, MPHU iX MHOXXHHHOCTI, JIO
banky 13 BUMOTor0 NMpo JAOCTPOKOBE OTPUMAaHHS HaJeKHOI HOMY, 3TiIHO CBIJIOLTBA MPO MPaBO Ha CHAIIUHY,
YaCTUHH CyMH BKJamy - BBaXaeTbCs JOCTPOKOBUM TPHUIMHEHHSM JIOTOBOpY B IUJIOMY 3 JaTH TaKOTO
3BepHeHHs. [Ipu npomy, bank 3xilicHIOE 3aBepIuanbHi onepanii Mo BKJIAJAHOMY paxyHKy, 3rifHo m. 6.9.4. mux
[TpaBun Ta/a6o ymon Jloroopy).

O0csryroByBaHHs1 0aHKIBCHbKOI'0 BKJIALY
HA YMOBaX BHJa4i BKJIaJy Ha Nepury BUMOTY (BKJIaJ Ha BUMOTY)

6.20. VY Bunanxky, skmo y Brinagauka Hemae notognoro paxyHky (B 1.4. 3 BIIK) B Banky, Toni omHo9acHo i3
BIIKpUTTSIM BKJaAHOrO paxyHKy bank BigkpuBae Kiienty (BkimagHuky) DOTOYHHMNA /MOTOYHHMM 3
BuxkopuctanHaM BIIK paxyHok.

6.21. Tlopsmox BHECEHHs/TIOBEPHEHHS/3HATTS YaCTHHH BKiay.

6.21.1. KuieHT BHOCUTH (mepepaxoBye) Ha BxmagHuii paxyHOK KOIUTH B CyMi Ta B MOPSAJKY, BU3SHAYEHUX
JloroBopoMm.

6.21.2. BHeceHHS KOIITIB MiATBEPKYeThCS JIOTOBOPOM Ta BIAMOBIAHUM KacOBUM JOKYMEHTOM/IIIATIKHOIO

THCTPYKIIIETO.
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6.21.2.1. V pa3i BHecenHst Bkinagnukom cymu Bxiany abo nogaTkoBux BHECKIB Ha BrimagHuii paxyHOK, micist
3akiHueHHs OmepariiiHoro dacy baHKy, TO Taki TpOIIOBI KOIITH Y BIIMOBiAHINA CyMi 3apaxOBYIOTBCS Ha
Bxknagnuit paxyHok HactynHoro OmnepamiiiHoro 1Hs banky.

6.21.2.2.Y pa3i BHeceHHs Bxinagnukom cymm Bxiagy abo q01aTKOBUX BHECKIB Ha BkimamHuii paxyHOK
3aco0amMH TMCTaHLIHHOTO OOCIIyroByBaHHS mMicis 3akiHdeHHs OmnepauiiiHoro vyacy banky, To Taki Tpomiosi
KOUITH Y BIANOBIHIN CyMHU 3apaxoBYyIOThCs Ha Brimanuuit paxyHok norounoro OnepauiifHoro aHsl.

6.21.3. YmoBamu JloroBopy Moxe OyTH 0OMeKeHO MiHIMalIbHO Ta/a00 MaKCMMaJIbHO MOKJIMBI cymu Bkiany.
6.21.4. Ha3ma BamioTu, B sIKiii po3MimyeThcss Bkmam, a Takoxk MmoyaTkoBa cyma Bkiamy BU3HA4YaeTbes y

Jlorosopi.

6.21.5. Cyma Bxnaay Bxitouae B cebe:
o IIEPBUHHUN BHECOK;

o HACTYIIHI TOTIOBHEHHS;

o KaIliTaJli30BaHi MPOLIEHTH,

32 MIHYCOM YaCTKOBO 3HATUX BKiIagHUKOM CyM.

6.21.6. IlonoBHenHs Bknamy 3ma1HCHIOETHCS BIANOBIAHO J0 YMOB yKjaaeHoro Jloroeopy, i3 JOTpUMaHHSIM
mux [IpaBumi, NUITXOM BHECEHHs/TIEpepaxyBaHHS KOIITIB HAa BKJIAJHHWNA paxyHOK, BKazaHwii y [loroBopi Ta
o opMIIeHHS BIAMOBITHUX IUIATIKHUX 1HCTPYKIiH. [Ipu nboMy, BunHeHHs BkiaHUKOM BHILIEBKa3aHUX il 1O
MIOTIOBHEHHIO CyMH BKJ1a1y/4acTKOBOMY OTpUMAaHHIO (3HSATTIO) KOWITIB € IMiATBEp/pKEHHSAM 3roau CTOpiH Ha
3Mminy cymu Bxmany. Ilpu npomy, Taka 3MiHa cymu Bkiany He notpelye ykiaaaHHs Oyab-sKUX JOAATKOBUX
JIOTOBOPIB.

6.21.7. bank BmpaBi BIAMOBUTH y NMPHUUHSTTI MOMOBHEHHS Bkiagy, sSIKIIO0 Take MOMOBHEHHS 31HCHIOETHCS
Bcyneped nuM IIpaBuinam, ymoBam J[oroBopy, yMoBaM BH3HAUEHOTO OAHKIBCHKOTO MPOIYKTY Ta/ab0 YMHHOTO
3aKOHOJIABCTBA Y KpaiHH.

6.21.8. Ilporsrom pxii J[loroBopy Bknamuuk BmpaBi oTpuMyBaTH (3HIMAaTH) 4YacTUHY cymH Bxiany,
3a0e3MeyuBIIM NPU [IbOMY HAsBHICTh Ha BKJIQJHOMY (JIEMO3UTHOMY) pPaxyHKY 3allMIIOK KOIITIB B CyMi,
BU3Ha4YeHI baHKOM /1 IeBHOTO 0aHKIBCHKOTO MPOAYKTY (Hamaii — CymMa HE3HM)KYBAJILHOTO 3aJIHIIKY).
6.21.9. Cyma He3HWKXYBaJIBHOI'O 3aIMIIKY, aKTyalbHa Ha yac mignucanHs (yknajaeHHs) Jorosopy, GpikcyeTnes
B [loroBopi npu iioro mianucanHi (yKJIaJaeHH]).

6.21.10. Po3mip CymMH HE3HM)KYBJIBHOTO 3aJUIIKY JUII KOHKPETHHMX OaHKIBCBKUX IMPOAYKTIB, TEPMIHM 1
YMOBHU iX 3aCTOCYBaHHS BHU3HA4YalOThCs BaHKOM CaMOCTIHO Ta ONPHIIIOJHIOIOTHCS HUITXOM PO3MIMICHHS
BiNOBIHOI 1H(opMarii Ha BeOcaiiTi banky Ta Ha JOIIII OTOJIOMIEHb y MPUMIMIEHHI ONEpaliifHOro 3aly 1o
oOciyroByBaHHIO (pi3n4HUX 0c10 baHky.

6.21.11. 'V Bumnaaxy 3MiHu po3mipy CyMH HE3HIKYBAJIBHOIO 3JIMLIKY IS I1F0YMX OAHKIBCBKUX MPOAYKTIB,
bank onpuiogHIOE BIANOBIAHY 1HGOpPMAIi0 HUIAXOM pPO3MilleHHs i Ha BeOcailiTi banky Ta Ha mommi
OTrOJIOUIEHb y MPUMIIIEHH] ONepalifHOro 3ai1y 1o oociayroByBaHHIO (i3nuHuX oci® baHKy He MeHIIe, HiX 3a
10 (mecsiTh) MHIB 10 AaTH, 3 SKOI 3alPOBA/KYIOTHCS HOBI po3Mipn CymH HE3HIDKYBAJIBHOTO 3aiuiiKy. [Ipu
He3rozl Bxiagnuka 31 3MiHOIO po3Mipy CyMH HE3HMXKYBaJIbHOTO 3aIMIIKY, TAaKUH BKJIaJHUK 3000B’SI3y€ThCS
710 J1aTH, 3 AKOi 3alpoBaJKYyI0Thcs HOB1 po3Mipu CyMHU HE3HM)KYBAJIBHOTO 3alMIIKY, NpuOyTH 10 banky Ta
npunuHUTA JlOTOBIp HUIAXOM OTpUMaHHS CyMH Bkiaay Ta HapaXxoBaHMX IpOLIEHTIB, AKi HE OTpHUMaHi
Bxmagnukom Ha pnaty mnpunuHeHHs [loroBopy. HenpuOyrrss Bxmagnukom y bank go npatu, 3 sikoi
3aMpoOBaKYIOThCs HOBI po3Mipu CyMH HE3HMKYBAJIBHOTO 3aJIMIIKY, BBAKAETHCA 3r0/1010 BKiagHuka Ha Jit0
JloroBopy 3 BpaxyBaHHsIM 3MiHeHOT CyMH HE3HIKYBAJIBHOTO 3AJIHIIKY.

6.21.12. bank 3apaxoBye Ha Brxmaguuii (meno3utHuit) paxyHok Koienta (BrxiagHuka) KomTH, fKi
Hagiimm Ha iM'a KileHta (BmacHMKa paxyHKY) Bif iHIIOI ocoOu, sikio /loroBopoM He mependaudeHo iHIIE.
Hananns Bnacaukom (KiieHTom) gaHux mpo CBiil BKIaJHUN (IETTO3UTHHUI) PaxXyHOK IHIININH 0c001 BBaXKAETHCS
HagaHHIM 3roau KitieHToM (BIaCHUKOM paxyHKY) Ha OJiep>KaHHS TPOLIOBUX KOIITIB Bif 1HIIOI OCOOH.

6.22. Tlopsnok HapaXyBaHHS Ta BUILJIATH MPOIIEHTIB 32 BKJIAIOM.

6.22.1. Po3mip mporeHTiB, 0 HapaxoBYIOThCS Ha Bkiax, BusHavatoteest Tapudamu banky ta JJoroBopom.
6.22.2. Ilpm HapaxyBaHHI NpPOLEHTIB, KUIbKICTb JHIB B polli mpuiimMaerscs - 365 (366) nHiB, y Micsmi -
KaJleHJapHa KUIbKICTh JHIB, 32 MeTo/oM «dakT/dakt». Ilpu npomy, 1eHb 3apaxyBaHHS KOIITIB Ha BKJIaJHUN
pPaxyHOK 1 J€Hb MOBEPHEHHS KOIITIB 3 paXyHKy He HpuiiMaroThbes 10 po3paxyHky. IIponentu 3a Bxiagamu
HapaxOBYIOThCS IIOMICSYHO, HE MEHILIE OJJHOTO pa3y Ha MiCsIlb B HACTYIIHOMY HOPSIIKY:
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6.22.2.1. B wmicsni, HacTynHOMY Ticis Micsils 3apaxyBaHHs Bxiiagy Ha BKIaJHUN paxyHOK, - 3a MEpioj,

110 JOPIBHIOE KUIBKOCTI KaJeHJapHUX THIB MICSALI 3apaxyBaHHs BKJIaay, IPU 4YOMY J€Hb 3apaxyBaHHs BKJIaay
HE BPaXOBY€ETHCS;

6.22.2.2. B wmicsami nmoBepHeHHs Bkiany — 3a mepiofi, 1o JOPIBHIOE KIIBKOCTI KaJCHAAPHUX THIB 3 JTHS
OCTaHHBOT'O HapaxyBaHHS JI0 THS MOBEpHEHH: Bxiany, mpu yoMy J1eHb MOBEPHEHHS HE BPaXOBYETHCS;

6.22.2.3. KosxHOTro 1HIIOTO MICSI — 3a Mepiof, 10 JOPIBHIOE KUIBKOCTI KaJeHIApPHHUX JHIB MICSAIIA, 110
neperye MicsII0 HapaXyBaHHS IPOIEHTIB 3a UM Bxiamowm;

6.22.2.4. baHk BIpaBi Takok HapaxOBYBATH MPOIEHTH B OCTaHHIN pOOOYMIA IeHb MiCsIs Ta/a00 B IHIIIOMY
MOPS/IKY, 32 YMOBH, IO BUIUIaueHa BriagHuKy cyma MmpoueHTiB Oyze BiANOBITaTH CyMi HApaXOBaHUX 3TiTHO
ymoB JloroBopy Ta mm. 6.9.2.1-6.9.2.3. nuux IIpaBui nporeHTiB.

6.22.3. TlpoueHTH HapaxOBYIOThCS Ta BUIUIauyloThcsi bankom y Bamori Bxmany, B mopsaky Ta Ha yMoBax,
BU3Ha4YeHUX [l0roBOpoM, KOHKPETHUM OaHKIBCHKUM MPOJYKTOM Ta uMu IIpaBunamu.

6.22.4. Slxmo BKJIaJ B IHO3EMHIM BANIOTI 1 CyMa HapaXxOBaHUX MPOLEHTIB (YACTUHH MPOIEHTIB) MEHIINN Bij
KyMIOpY HaliMEHIIOro HOMIHATy 1HO3€MHOI BalIOTH, B sKiil BHeceHO Bkian, To 18 4acTMHA BUILIAYy€ThCS B
HAI[IOHAIBHIN BaMIOTI YKpaiHU 3a KypcOM, SIKHii BCTAHOBIIOEThCS BaHKOM Juisi OOMIHHUX omepariiii Ha JeHb
BUIUIATH NPOLIEHTIB.

6.23. Tlpunuuenus aii JJoroBopy MOKIIUBE 3a iHIIIATUBOIO OYIb-IKO1 13 cTOpiH Jorosopy.

6.24. llpununenus aii JloroBopy 3 iHimiatuBu BxianHuka 3/11iCHIOETbCA HA TEpITy HOTO BUMOTY.

6.25. bank mae mpaBo mpunuHUTH Oit0 JloroBopy, SKIIO iHIIE He mependadeHo camuM JloroBopom,
poiH(GOpMYBaBIIM PO (aKT TAKOTO MPUINHUHEHHs BKilagHUKa B HACTYIIHUX BHUIIAJKaX:

- Y BUNQJKY 3HATTSI/CIIMCAHHS 3 BKJIAIHOTO (JIETIO3UTHOTO) paXyHKY yciei cymu Brmany;

- AKILIO CyMa I'POLIOBUX KOIITIB HAa BKJIAJHOMY PaxyHKY BIPOJOBX 31 (TpUILATH OJHOTO) AHS € MEHIIIOIO
Bi CyMu HE3HIKYBAJIBHOTO 3JIMIIKY, ependadeHoro JloroBopom;

- y pa3l BIACYTHOCTI omepauiid 3a BKJIaJHUM (IEMO3UTHHM) paxyHKOM 3a iHiniaTuBuM BrxianHuka
npotsiroM 180 (cTo BiciMaECITH) KaJICHIAPHUX JHIB;

- y BHIaJKaX, IepeadaueHnX 3aKOHOJaBCTBOM, IO PETYIIOE BITHOCHHM Y cepi 3anodiraHs Ta mpoTumiii
neramizauii (BiIMHUBAaHHIO) JIOXO/IB, OJEP’KaHUX 3J0YMHHUM MLUISAXOM, (IHAHCYBAaHHIO TEpPOpHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIEHHS.

VY 3a3HadyeHWX BHMagKax, baHk HampaBise BkiIagHUKy MHCHMOBE IOBIIOMJICHHS MPO TPUMUHEHHS il
JloroBopy 31 BKa3aHHSIM JaTH Ta MifcTaB NpuUnuHeHHs. [Ipyu 1boMy, y BUMAJKy HETOBIIOMIIEHHS, B TMCHhMOBIH
dbopmi, BxrmagHmkoM mnpo 3MIHY CBO€i ajapecH, Take TOBIJOMIICHHS, HalpaBjeHE PEKOMEHI0BaHOIO
KOPECIOH/ICHIIIEI0, BBAKAETHCS HAJIC)KHUM.

6.26. [Mpunuuenns nii JloroBopy 3 iHinmiaTiBM baHKy B IHIIMX BWMAAKax, HDK BU3HA4YeHO y 11.6.25.
3MiHCHIOETHCS BaHKOM IIISIXOM MHMCBMOBOTO TMOBiOMIIEHHS BkiajHuMKa He MeHIle, HiX 3a 15 mHIB 70 natu
npunuHeHHs aii Jlorosopy. [Ipu npoMy, y BUMaaKy HEMOBIIOMIIEHHS, B TUCbMOBIHM popmi, Bkianguukom npo
3MIHY CBO€1 aJpecH, Take IIOBIJIOMIICHHS, HAaIpaBlieHE PEKOMEHJOBAHOK KOPECHOHACHIIEI Ha ajpecy
Bxrnagnuka, 3a3nadeny y JloroBopi, BBaKa€ThCsl HAIEKHUM.

6.27. IloBepHenHs cymu Bkiany BHachiok npunuHeHHs aii JoroBopy HpoOBOIUTBHCS B HOPSAKY Ta
BIIMOB1THO 710 yMOB JloroBopy.

6.28. BkrmagHuk BOpaBi HajgaTH HaJeKHUM YMHOM O(QOpMIIEHE JOpYYeHHs 1HIIH ocol0i Ha MpaBo
PO3TOpSHKEHHST BKi1aioM i IpOIIeHTaMu 10 HhOMY.

6.29. [To moroBopax, ykiaJeHHX Ha KOPUCTb TpeThoi ocoOu, Tpers ocoba HaOyBae mpaB BxmagHuka 3a
JloroBopoM 3 MOMEHTY Mpe[ sIBIeHHS Hewo 10 baHKy mepiroi BUMOru, 10 BUILIMBAE 3 mpaB BxiagHuka a6o
BUPAKEHHS 1HIIUM CIIOCOOOM Hamipy CKOPHCTATHCh MpaBamMu BkiagHuka (OTpUMaHHs MPOLEHTIB 32 BKJIAIOM,
MOTIOBHEHHSI cyMH Bkitany, TOCTpOKOBE NPUIIMHEHHS BKJIAQJHUX MPaBOBIJHOCHH) Ta MICHS 1AeHTU]IKAIii
bankom Ttakoi Tperpoi ocobu. Jlo 1poro MOMEHTy, yci mpaBa BxmajgHuka 3a TakuM BKJIAQJOM HaJleXkKaTh
Bxnagnuky (Kiienty), 3 skum ykinajaeHo BianoBigHuil JJorosip.

6.30. Ilo moroBopax, ykJIaJeHHX Ha KOpUCTh BuromonaOyBada, ocTaHHii HaOyBae mpaB BkianHuka 3a
JIoroBopoM 10 JTOCSITHEHHIO HUM 18 pokiB Ta mpexa’saBieHHs HUM 10 baHKy mepiioi BUMOTH, 110 BUILIUBAE 3
npaB BxnagHuka abo BUpaKeHHs IHIIMM CIIOCOOOM HaMipy CKOPHUCTaTHUCh NpaBaMu BxiiagHuka (OTpUMaHHS
MPOIICHTIB 32 BKJIAZIOM, MOMIOBHEHHSI CyMH BKiamy, JOCTpOKOBE NMPHUIMHEHHS BKIIAQJIHUX NPAaBOBIIHOCHH) Ta
micnsa imentudikanii bankom ioro ocobu. Jlo 1poro MomeHrty, yci mpaBa BkiagHuka 3a TaKuM BKJIQJIOM

Hanexath Briaguuky (KiieHTy), 3 skuM yKiaazeHo BianoBigHuil Jlorosip.
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6.31. bank npoBOAUTH OCTATOYHHMM PO3PAXYHOK IO IPOLEHTAM Ta NOBEpPTa€ BKIaIHWKY BHECEHUM HHUM
Bxnax y noBHOMY 00cCs131 o mpunuHeHH!O 1ii Jlorosopy.
6.32. SIKmo TepMiH BUILIATH MPOLEHTIB MPHUIAJa€ HA BUXIIHUN YU CBATKOBHH J€Hb, BHUIUIATA KOILITIB
3MIMCHIOETHCS Y MOTOYHUN OnepamiitHuil 1eHb.
6.33. VY Bunanky cMepti BriiagHuka, 3BepHEHHS OJHOTO 13 MOTO CIAKOEMINB, MPU X MHOXXHHHOCTI, 10

banky 13 BUMororo mpo orpuManHsi Bkiany, Ha miJicTaBi CBiIOLTBA MPO MPaBO Ha CHAALIUHY, € MiJACTaBOIO NI
npunuHeHHs Aii JloroBopy 3 natu takoro 3BepHeHHs. [Ipu npomy, bank 3xiiicHIoe 3aBepmanbHi oneparii 1o
BKJIQJIHOMY (ZICTTIO3UTHOMY) PaxyHKY, BiAmoBiaHO 10 nux [IpaBun Ta/a6o ymoB JloroBopy.

7. MOPAIOK KYHIBJII/ITIPOJAXKY/KOHBEPTAIIIl IHO3EMHOI BAJTIOTA BAHKOM HA
MI)KBAHKIBCbKOMY BAJIIOTHOMY PUHKY YKPAIHU 3A JOPYUYEHHSIM KJIIEHTA
7.1. 3a nopyuyennsm KiienTa Ta 3a ioro paxyHok bank Bij cBoro iMeHi Moxe 3aiiicHioBatd mis Kiienrta
KYITIBJIFO/TIPOJIaYK/KOHBEPTAIIF0 Ha MD>KOAHKIBCbKOMY BaJIFOTHOMY pUHKY YKpainu (Hanaini — MBPY) inHozemHo1
BAIIOTH B MOPSJAKY Iepen0daueHoMy 3aKOHOJABCTBOM YKpaiHu, nuMu llpaBuiamu Ta BIAMOBIAHOIO 3asiBOIO
KiienTa.
7.2.  Tlocayru mo KymiBii/ipoaaxKy/KoHBepTalii iHozemHoi BantoTn Ha MPBY nanatotscst bankom Kitienty
TicyIs MOJaHHs OCTaHHIM y baHk BianoBiAHOI 3asBH.
7.3.  Yci iCTOTHI yMOBH KYIIiBJIi/IPOAaXy/KOHBEpTalii 1HO3eMHOI BalIOTH, a CaMe: CyMa, BHJ BaJOTH,
OoOMeKeHHsI 10 Kypcy KYMiBJIi/MpoAaKy/KOHBEpTallli iIHO3eMHOT BAIIOTH, TEPMiH BUKOHAHHS, 1HII, HEOOX1/IHI
IUIs1 HaJTaHHS TaKol MMOCIYT'H YMOBH OOYMOBITIOIOTBCS Y BIATIOBITHUX 3asBax.
7.4. llpun6ana bankom Ha MBPY 3a nopyuennsiM Ta 3a paxyHok KilieHTa iHO3eMHa BajioTa, € BIACHICTIO
Kuienra.
7.5. KyniBns/mponax/koHBepTaiist iHo3eMHOi Bantotu Ha MBPY 3xiiicHioeThcst bankoMm y BiAMOBIIHOCTI 10
BKa3iBok KitieHTa, 3a3Ha4CHUX HUM Y 3asiBi.
7.6. bank BmpaBi BIJCTYNUTH BiJ BKa3iBOK, Bu3HaueHWX Yy 3asBi Kiienta, skmo 3a oOcTaBUHAMU
3M1MCHIOBAHOI orepailii 11e HeoOxinHo B iHTepecax Kiienra, 1 bank He Mir 3aBuacHO Haziciatu 3anuT Kiienty
ab0 He OTpUMaB CBOEYACHO BIAMOBI/II Ha CBIi 3amHUT.
7.7. KuieHT 3000B’s3aHMil 3a0e3MeUnWTH HASBHICTh KOIITIB Ha BKa3aHoMy banky PaxyHky B cywmi,
HEOOXI1JHIM /111 BUKOHAHHS 3asiBU Ha 3[1HCHEHHS KYMiBIi/IPOAaKy/KOHBEPTallli 1HO3eMHOI BaJIIOTH Ta CIUIATH
THIITUX TJIATEX1B, BIIMOBIIHO J0 3aKOHOJIAaBCTBAa Y KpaiHHU.
7.8. Ha mincrasi 3asBu Kiienta bank cnmcye 3 paxyHky KiienTa komrtu B cymi B 00cs31, He0OXiIHIN Ju1s
31ACHEHHS KYyMiBII/Mpoia)Ky/KOHBEpTALlll 1HO3EMHOI BaJIOTH Ta POBOJUTH BIAMOBIIHY ONEPALIO.
7.9.  bank BUKOHYE BCi 3000B’s13aHHS Ta 3/1MCHIOE BCl IpaBa, sKi BUIUIMBAIOTH 13 JIOTOBOPIB, YKIAJAECHUX Ha
MBPYVY, B Mexxax BukoHaHHs 3asBu Kiienra.
7.10. bank BmpaBi BIAMOBUTH BiJi BHKOHAHHS CBOIX OOOB’S3KIB 3a 3asBOIO, SKIIO II€ BUKIUKAHO
HEMOJKJIMBICTIO, 3 HE3aJIeKHUX Bl HbOT'O NPUYMHU BUKOHATH BKa3iBKM KilieHTa, BiACYTHICTIO Ha PaxyHKy
Knienra xomriB, HemepepaxyBaHHAM KilieHTOM y BH3Hau€HI CTPOKHM KOIUTIB, HEOOXITHUX JUIsl BUKOHAHHS
nopy4deHHs, abo nopyimeHHs: KilieHToM yMOB, BUKJIaJICHUX HUM Y 3asBi.
7.11. baHK KOHTpPOJIOE TMOBHOTY CIUIATH BCIX HEOOXIAHMX IUIATEXIB A0 LUIbOBUX (OHIIB, B T. Y. JO
[lenciiinoro Qouay, siki nependadeHi 3akoHOAaBcTBOM. CrjaTa 3a3HAYEHHUX IUIATEXIB 3IHCHIOETHCS 3a
paxyHok komTiB KiienTa.
7.12. KiieHT Hajae 3rofy Ha Te, 110 Y BUMAJKy 0OMeXeHO1 UM BiICYTHBOI npono3uuii Ha MBPY BamoTh, 110
kynyerbess KiieHTy, 3a paxyHOK Horo KkomrTiB Oyne mnpujabaHa iHIIA 1HO3€MHA BajlloTa, IO Hagaul
BUKOPHUCTOBYBaTUMYTbCS JUISL KymMiBJi MOTpiOHMX KirieHTy iHO3eMHOi BallOTH Ha MIDKHApOJIHUX BAJFOTHUX
pPHUHKaX.
7.13. KuieHT Hajae 3roAy Ha Te, M0 y BUMAAKY OOMEXEHOT0 YH BiJICYyTHbOTO nmonuty Ha MBPY Ha BamoTy,
o npoaaroThest KiieHToMm, 3a paxyHOK Horo KomrTiB Oy/e KyIJieHa iHIla 1HO3eMHA BaJloTa Ha MIKHAPOJHUX
BAIIOTHUX PUHKAX, 3 MOAAIBIINM MPOJa’KEM OCTaHHIX 3a HAI[lOHAIbHY BATIOTY YKpaiHu Ha MBPYVY.
7.14. Kuient 30008’ sa3aHuii npuitHsaTH Bi baHky Bce BukoHaHe HUM 3a 3asBoro KiieHra.
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8. OBCJAYI'OBYBAHHS KJIEHTIB Y CUCTEMI JUCTAHIIHMHOTI'O OBCJOYTI'OBYBAHHSA
«BANK LVIV ONLINE»
8.1. bank Hamae Knienram goctyn g0 CucremMu AUCTaHIIITHOTO 00CIyroByBaHHs «lHTepHET-0aHKiHT» «Bank
Lviv Online» (mam — CJIO «Bank Lviv Online» a6o Cucrema «InTepHeT-0aHKIHI») Ha ITiACTaBi BiAMOBIIHOI
3asBu Kiienra.

3asBa Kiienta npo Hamanus iomy moctyny mo CJIO «Bank Lviv Online» moxe Oytu ycHOMO un
MUCHMOBOIO Ta MOBUHHA MICTUTH HEOOXITHY Ta JIOCTATHIO iH(pOpMaIliro 1Jsi TOBHOI ineHTHdiKalii/Bepudikamii
KiienTa BiANOBiAHO 10 BUMOT 3aKOHOAABCTBA Y KpaiHU Ta JIOKAJIbHUX HOPMATUBHUX aKTiB baHKy.

[TucemoBa 3asBa Kiienta npo Hamanus iiomy noctyny no CJO «Bank Lviv Online» noBunHa OyTH
nignucana KimienTom 1 Hagicnana no banky momToro abo mepenaHa 0COOMCTO YM Yepe3 YIIOBHOBAKEHY HUM
0c00y, TOBHOBKEHHS SIKOT 0)OPMIICHI BIAMOBITHO 0 3aKOHOAABCTBA. Taka 3asBa KiieHTa Takoxx Moxke OyTH
Ha/licJIaHa 3 BUKOPUCTAHHAM Mepexi [HTepHeT, 3aco0aMu eIeKTPOHHOTI'O 3B’ SI3KY.

VYcua 3asBa Kiienta npo Hamanus iomy poctyny no CJIO «Bank Lviv Online» moBunHa Oytn
BHKJIQ/IcHa 3aco0aMu TeaehOHHOTO 3B’S3KY, IUIIXOM 3IiHCHEHHS TeledOHHOTO M3BIHKA 3 TEIEPOHHOTO
Homepa Kiienra, nmosimomnenoro banky Kiientom npu odopmiieHi HUIM AOTOBIpHHX BinHOCHH 13 Bankowm, Ha
teneponHuid Homep KoHTakT — neHTpy banky 1 BBaxaeTbcs MOAAHOIO Micas i1 3amucy Ta peecTparii
YIIOBHOBAKEHUM TIpaniBHUKOM KOHTakT — 1eHTpy baHKy 3a 10mOMOroro TexHiuHUX MmpucTpoiB. [Ipu npomy,
He3anexxHo Biag ¢opmu monanHs 3asBu Kiientom, bank 3anumae 3a co0oro mpaBo BiIMOBUTH Yy HaJaHHI
noctyny go CJIO «Bank Lviv Online» y Bumaaky HeIOCTaTHOCTI Ta/a00 HEIOCTOBIPHOCTI IMOBIIOMIICHOT
Knientom indopmarii, HeoOXiaHOT /Ui MOBHOI oro ineHTudikaiii/Bepudikaiii, Ta/abo y BUMaAKy HaIBHOCTI Y
banky 00rpyHTOBaHOTO CYMHIBY IIOJIO TOTO, IO TaKa 3asiBa MojaHa/BUKIaacHa ailicHO KitieHTOM.

KiienT Mae MOXIHMBiCTH camocTiiiHo 3apeectpyBatuch y CIO «Bank Lviv Online» Ha odimiiiHomy
BeOcaiiTi banky (cTopinka yoryBaHHs [HTepHET-OaHKIHTY), BUKOHABIIA BCi HEOOXiAHI KPOKH I peecTpartii
HOBOro KopucryBaya. IliaTBep/KeHHSAM peecTpauii € BBEJCHHSIM KOJYy HIATBEPIKEHHS, L0 HAJICHIAETHCA
ABTOMATUYHO Ha MOOUTbHUHN TenedoH, MmO OyB BKazaHWW KiIi€eHTOM y baHky. Y BHIaIKy caMOCTiHHOI
peectpanii Kmieatom y CJIO «Bank Lviv Online» Ha odiriiinomy BeOcaiiTi banky, mogaHHs OKpeMOi 3asBH
PO HAJAHHS JJOCTYIy HE BUMAaraeThCsl.

8.2.  Ob6cnyroByBanHsa Kiienra y CucreMi «IHTepHeT-0aHKIHIM» Nojsrae y HajaHHi baHkoMm nuctaHuiitHoro
nocryny no PaxynkiB Kiienrta, mo Biakputi y banky, [uist 311iCHEHHS HUM omepaliil 3a uumMu PaxyHkamu Ta
MOJKJIMBICTIO CTBOPEHHs, NepecwiaHHs y bank, 11 HacTynmHoOi oOpoOKM Ta BHKOHaHHs, EneKTpoHHHX
JIOKYMEHTIB, a TaKOX /11 OOMiHY 1HIIOIO 1H(OPMAIIIEIO Y BUTJISAII €IEKTPOHHUX MOB1IOMIIEHbD.
8.3.  OmnouacHo i3 yknanennsm Jlorosopy Kiient nabysae npaBa Bukopuctanas CJIO «Bank Lviv Online»
BIANOBIAHO 110 ymoB JloroBopy, nux IlpaBuin Ta IHCTpyKIil KOpPHCTYBaHHS CHCTEMOIO JTUCTAaHIIIHOIO
obciyropyBaHHs «lHTepHeT-OaHKiHI» A (izuunux oci6 y AT AKB «JIsBiB» (mami — IHcTpykuis
KOPHUCTYBaHHS).
8.4. Hapauus Kuienty aBropusauiitnux marepiaiiB s poootu B CJIO «Bank Lviv Online» (mapons mis
MEPILIOro BXOAY) 3A1MCHIOETHCS MPOTSITOM OJHOTO ONEPALiMHOrO AHS BiA JHS yKIIaJeHHs JoroBopy B MOPSAKY,
BU3HadeHOMY 1uMu [IpaBunamu.
8.5. Ha Bkazanmii Kmientom y 3asBi a6o 3asBi-/loroBip HOMep MoOinpHOTO Tenedony Kiienra, bank
Hancunae Ilapons ans meprmoro gocrymy no CHO «Bank Lviv Online», skuii moBuHeH OyTH 3MiHEHUA
Knientom Ha [locTiitHuil maponib, KUl B OJANbIIOMY MOXE 3MiHIOBaTUCh KiTlEeHTOM HEBH3HAUYEHY KUIBKICTh
pasis.
8.6.  bank namae Kmienty nocryn no Cucremu «IHTepHEeT-0aHKIHI» BUKJIIOUHO Yy pa3i 3A1HCHEHHS yCHIIIHOT
Bepudikauii KiienTa, sika BBaXXaeTbcsl Takoro y pasi BBeAeHHs Kiientom npasmibHux Jloriny ta IlocriliHoro
[Tapomnro (a6o [Tapomto A mepuoro BXoAy).
8.7.  Jlorin, Ilaposs Ta Kox migrBepmkennst Kimienta € iHpopmariiero 3 odmexxeHuM aoctynoM. KiieHT He
Mmae npasa nepenasatu Jlorid, ITapons ta Kog miarBepakeHHs iHIIMM oco0aM Ta BUKOpHCTOBYBaTH CucTeMy
JUTSI THIKX TT17IeH, HiXK 11e nepeadadeno Jloropopom, mumu [IpaBunamu ta [HCTpyKITi€r0 KOPUCTYBaHHS.
8.8.  Kiient 3000B’s3aHuil MaTH HEOOXi/IHI TEXHIYHI Ta MporpamHi 3acobu ans kopekTHoi pobotu C/1O
«Bank Lviv Onliney, ITepenik BUMOT 10 TEXHIYHOTO 3a0e3MeUeHHs MICTUTHCS B [HCTPYKIIii KOPHCTYBaHHS, 10
po3MimieHa Ha BeOcaiiti banky https://www.banklviv.com/ ta B mpumimeHHsx banky B mocTymHOMYy st
Kinienra micui.
8.9. bank He Hece BIANOBIJAIBHICTH 3a BIACYTHICTH jgoctymy g0 Cucremu «lHTepHEeT-OaHKIHT» Ta /abo
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HEKOpeKTHY poboty Cucremu «lHTepHET-0aHKIHT» y BHUMAAKy BUKOpUCTaHHA KilieHTOM i 31iHCHEHHS
TaKoro JIOCTYITYy TEXHIYHHUX Ta MPOrPaMHHUX 3ac00iB, sIKi HE BiAmoBigaroTh BuMoram [IpaBui, abo BUMHEHHS
KiienToMm iHIMX fiif, 0 HE BiAMOBiNa0Th BUMoram [IpaBut.

8.10. KiieHnT mae mpaBo 3a BIacHUM OakaHHSAM THMYACOBO 3a0JIOKYBAaTH JIOCTYN N0 cCUCTeMU «IHTepHeT-
OaHKIHT» Ta cKacyBaTH Iie OnmokyBaHHS. [lpu mpoMy, miuata 3a OJIOKyBaHHsS/PO30JOKYBaHHS JOCTYITY JIO
Cucremu «IHTepHET-0aHKIHTY crtauyeThest KitieHToM y BiamoBigHoCTI 10 unHHKUX Tapudis banky.

8.11. Bignosimuo no nux [IpaBun Kiienr 3a monomoroto Cucremu «IHTepHET-0aHKIHTY» MOXKE 31HCHIOBATH
HACTYIHI omeparii:

o OTpUMYBaTH iH(OpPMAIiI0 MO BIACHUX paxyHKaxX (IMOTOYHI, BKJAJHI), MO KpPEIUTax, OTPUMAHHX B
baunky;

o MepeKa3u KOIMTiB Mik paxyHkamu KirieHta B Mexxax baHky;

o MepeKa3u KOIITIB B HAIlIOHAIBHIN BaIIOTI 32 MeX1 baHky;

o YKJIaJIeHHsI JOrOBOPIB OaHKIBCHKOTrO BKJIAAy, B MOPSAKY BU3Hau€HOMY [HCTpyKIli€l0 KOpUCTyBaua Ta
uumu [paBunamus;

. 3MIHCHEHHS OTepaliii KymiBIi-TIpoIaXKy iHO3eMHOI BatOTH ((popMyBaHHS 3asBOK, TOIIO);

o OTpuUMyBaTH iH()OPMaIIiiiHI TOCIYTH;

° onepaiii 3 BIIK;

o BIJIKPUTTS IIOTOYHOTO PaXyHKY;

e OIUIaTa KOMyHAJbHUX Ta IHIIMX MJIATEXIB.

8.12. ®ynkuioHanbHi MoxJIMBOCTI Cuctemu «lHTepHET-OaHKIHM» MOXYTh OyTH 30UIbILICHI/3MEHIIEH], 110
BinoOpaxaroTbcs y [HcTpykuii o Bukopuctannto Cucrtemu «IlHTEpHET-0aHKIHTY.

8.13. Kuient 3a monmomoror Cucremu «IHTEepHET-OaHKIHI» BIpPaBi PO3MOPSAIKATUCH KOIITAMHU Ha BIIACHHX
paxyHkax y banky, mo BigkpuTi Ha MOMeHT HajanHsa bankom poctymy g0 CucTemH, a TaKoXK A0 PaxyHKiB, M0
OyayTb BiIKpuTi y baHKy npoTaroM cTpoky kopuctyBaHHs CucremMoro «IHTepHeT-0aHKIH».

8.14. Onmepanii, mo 3xilicHioOTEC Kitientom y Cucremi «lHTepHET-O0aHKIHT» O(GOPMIIIOTBECS Y BHUIJISIIL
BiMOBIAHOI EnexkTpoHHOI mMiaTiHOT iHCTPYKUii, miATBep/pkeHoi Komom MiaTBEpIKEHHS HUIIXOM HOTro
BBEJICHHS y BKa3aHe MPOrpamolo 1ose, A NATBEPKEHHs 31MCHEHHS oneparii/miii.

8.15. EnexTpoHHa IUIaTDKHA IHCTPYKIIS MOKe OyTH CTBOPEHOIO, MepeslaHolo, 30epekeHor0, 00po0IeHo0 1
MIEPETBOPEHOIO Y Bi3yalibHy opMYy 3a 1HiliaTUBO 0/Hi€l 13 CTopiH JJoroBopy.

8.16. EnexTpoHHa MmiaTi>KHa IHCTPYKLis, IpUHMaeTbCss baHKOM Ta BBaXKaeThCs CKIIA/IEHOI0 HAJIS)KHUM YHHOM
Ta mianucaHor ocodbucro KilieHTOM Ta MPUPIBHIOETHCS 10 MANEpPOBOTO JOKYMEHTA 3 OCOOMCTHM IiJMHCOM
Knienta, 3a ymoBu ii migrBepmkeHHs KiieHTOM, nuisixomM BBeAEHHs BiamoBigHoro Komy miaTBepKEeHHS,
oTpumaHoro BiamoBigHO A0 uux IlpaBun. Ilpm npomy, BBeneHHs Kiientom Koay mnigTBep/keHHS B
€JIEKTPOHHY IJIATKHY 1HCTPYKIIIIO, BBAKAETHCS 3IICHEHHAM €JIEKTPOHHOTO IiINUCY BIacHOPY4YHO KitieHTOM.
8.17. Konx miaTBepHKEHHS HE MOXe OyTH BU3HAHUHN HENINCHUM Yepe3 HOTo eNIeKTpoHHY GhopMy abo uepes Te,
mo takuii Ko He Mae ctaTycy elneKTpOHHOro HU(pPOBOro MiANHUCY.

8.18. BkiamHuii paxyHOk Moke OyTu Biakputuii bankom BkiamHuky Ha mijacTaBi cTBopeHOro BritagHukoM
3acobamu CJIO «Bank Lviv Online» EnextponHoro noxymeHTy. bank BiakpuBae Bxnannuky Brxmagauii
paxyHOK Ha CTpPOK 1 Ha ymoBax, BuOpaHux KiieHToM B mporeci cTBOpeHHsS EleKTpOHHOro IOKyMeHTa
3aco0amu CJIO «Bank Lviv Onliney.

VY Bumanky posmimieHHs Bkiany 3acooamu CIO «Bank Lviv Online» ymMoBH po3MillieHHs BKJIaay, BU3HAYCHI
bankom B nux IlpaBunax Ta Tapudax banky, € npono3uniero ykinactu 3asBy-/{orosip Ha BiJKPUTTS JETO3UTY
(Jomaroxk 1.1. no uux IMpaswn).

8.19. Vknanenus (mignucanHs) 3asBu-/[oroBip Ha BIOKPUTTSA JEMO3UTY 3AIMCHIOETbCS baHKOM HUIAXOM
aKLenTyBaHHs OHJalH-3aaBKU KitieHTa Ha BiAkpuTTa Briany (meno3uty) ta KiieHToMm, HUISIXOM MpHETHAHHS
Krnienta po uwmx IlpaBun. 3anyuennss bankom Bknamy, skuii Bigkputo KiieHTy Ha mijacraBi OHIAMH-
3asiBKM, MIATBEPUKYEThCS 3asgBO0-/loroBip Ha BIAKPUTTS JEMO3UTY, siKa (OPMYETbCS Ta MOXke OyTH
posnpykoBana Kiienrom B Cuctemi «IHTepHeT-0aHKiHr». BracHopyunuit mianuc Kiienta Ha po3npykoBaHii
3asBi-/loroBip Ha BiIKpUTTs aeno3uTy B CucreMi «[HTepHET-0aHKIHT» HE € 000B’I3KOBUM, OCKUTbKH KitieHTOM
OyB 3actocoBaHuil ENeKTpoHHUH miJnuC MpH CTBOPEHHI OHJAMH-3asBKM Ha BIAKpUTTS Bxnany (memoswury).
MosxuBicTs po3apykyBatu chopmoBany 3asBy-JloroBip Ha BiakpuTTs geno3uty Kiientom B Cuctemi
«lHTEepHeT-0aHKIHI» € MIATBEp/UKCHHSAM HalaHHSIM 3 Ooky banky Tta orpumannsMm KiieHTOM BiacHOTO
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npuMipHuKa 3asiBu-Jl0roBip, 110 1a€ 3MOT'Y BCTAHOBHUTHU JATy HOTO YKIJIQJICHHS.
8.20. IlintBepmxenHsM 3niicHeHHs KimientoM Oyab-skoi omepanii y Cucremi «lHTepHET-0aHKIHT» €
BBeZieHHs HUM Jlorina, [lapomio ms mepmoro Bxoay ta/abo Iocrifinoro mapomo, Ta Kogy migTBepmakeHHs.
[Ipu mwpomy, 3milicHeHHs Oynb-akoi omeparlii y cuctemi «lHTepHEeT-OaHKIHI» 13 BUKOpHCTaHHSAM JloriHa,
[Maponro ans mepmoro Bxoxy Ta/abo Ilapomo ta/abo Koy minTBepikeHHS, BaHK pO3IIHIOE TaKokO, IO
smiicHeHa Kiienrom. [Ipu nboMy, baHk He Hece BiMOBIIAIBLHOCTI, SKIIO 1€ HE BIAMOBIAAE AIHCHOCTI. Pu3uk i
BCIO BIAMOBINANBHICTh 3a HECaHKI[IOHOBaHe BukopuctanHs Jlorina, IlocriiiHoro Ilapomro, Ilapomro mmst
nepmoro Bxoay ta Komy miarBep/ukeHHs TpeTiMu ocobamm Hece BUKIIOYHO KimieHT. Bynb-sika OaHKiBChbKa
oreparis, YKJIaJeHU| JOTOBip, TOUIO HE MOKYTh OyTH BiIMiHEHi, BU3HAHI HE IIHCHUMH, BIJKIMKAHUMH TOLIO,
AKIO Takl Oymu 37iiicHeHi 3 BuUKoOpucTaHHSIM Koay NiATBEpIKEHHsS, OTPUMAHOTO Yy BCTaHOBJIEHOMY
Horosopowm, IIpaBunamu, [HCTpyKIIi€to, TOPSIAKY.
8.21. Homep moOGinmpHOrO Tenedony Kiienra, mo BignmoBigHo a0 I[IpaBwil, BUKOPUCTOBYBATUMETHCS IS
Hajanus Kiienty 3a pomomororo CMC-moBizomiienHss Kopgy minTBep/pkeHHs, Moke OyTH 3MiHEHMH Ha
migcraBi 3asBu Korienrta. IlpucTpiit, Ha sSKMH HaICHIAIOTHCS PUSh-TIOBiZOMIICHHS MOXE OyTH 3MiHCHHI
KIIIEHTOM Ha MOOUTEHOMY MIPHUCTPOT y CBOEMY POl iHTEpHET-0aHKIHTY.
8.22. ¥Yci pu3uKku 1MOB’s3aH1 13 BTPATO, HE3aKOHHUM 3aBOJIOIIHHAM, TEXHIYHUM MEPEXOTUICHHIM iHdopMartii
3 MOO1UTEHOTO Tenedony Ta/ado BiamosigHoi SIM-kapTu Hece KiieHT.
8.23. BianoBimanbHICTh 32 30MTKH, 3aBJaHi HECAHKIIOHOBAaHMM a00 HEHAJIC)KHUM BHKOpUCTaHHSIM Jloriny,
[Taponro Ta Koy miaTBepkeHHS TOKIAAA€ThCs BUKIIIOUHO Ha KitieHTa.
8.24. EnexTpoHHI TokyMeHTH, 110 chopmoBaHi y CHO «Bank Lviv Online», npupiBHIOIOTbCS 10 TOKYMEHTIB
Ha MarepoBOMY HOCIT 1 € TiICTaBOO JJIsi BUNHEHHSI baHKOM BiAMOBIAHUX Mil, B TIOPSIIKY, BU3HAYCHOMY IIUMHU
[IpaBuiaMu A7st BIAMOBITHOTO BUY PaxXyHKiB/omepalliid, 3a YMOBH iX BIANOBIJHOCTI YUHHOMY 3aKOHOJIaBCTBY
Vkpaian, mum [lpaBunam, lactpykuii kopuctyBanus Ta [orosopy. Ilpm mpomy, €JIeKTpOHHI JOKYMEHTH,
oopmieHi 3 MOpPYIIEHHSAM BHMOI HOPMAaTHBHO-NPAaBOBHUX akTiB Ykpainu, uux IlpaBwi, IHcTpykmii
KOpPHUCTYBaHHS, a TaK0K BUMOT [[0roBopy, HE IpUIMarOThCsl baHKOM 10 BUKOHAHHS.
8.25. KuieHt 3000B’si3aHUI OIauyBaTH MOCIHYrd 3 HamaHHs goctymy g0 Cucremu «IHTepHeT-OaHKIHI
(sxmo ne nepeabayeHo Tapudamm), a Takok oOIUIayyBaTH OaHKIBCHKI IOCIYTH, HaJaHlI 3a JOIOMOTONO
Cuctemu «IHTepHeT-0aHKIHT», BiAMOBIAHO 10 TapudiB banky. Yknanenusam JloroBopy npo HagaHHs AOCTYILY
no Cucremu «lHTrepHeT-Oankinr» KiieHT ynoBHOBaxye Ta pgopydae banky, a bank 3000B’s3yeTbcs
3MIACHIOBAaTH 1€0€TOBUIl NepeKa3 IpoLIOBUX KOMITIB 3 Oyab-skoro paxyHKy KiieHra, mo Binkputuii y banky,
Uit orutat mocnyr banky 3a Hamanusa goctyny no Cuctemu «IHTepHET-O0aHKIHTY Ta 3a 3AiiicHeHHs KiienTom
3a gomomororo mie€i Cucremu, B HOPsAKY, B po3Mipi Ta TepMiHHM, Bu3HaueHi JloroBopom, Tapudamu,
[IpaBunamu. [Ipu upomy, 3aiiicHeHHs Oyab-sikoi onepanii y CucreMi «IHTepHET-0aHKIHT», @ TAKOXK JOCTYI A0
miei Cuctemu, 3MIHCHIOETHCS 32 YMOBU JOCTaTHOCTI Ha Paxynkax KiieHTa KOIITIB IJs CIjiaTH BiAMOBIAHOT
KoMicii baHky.
8.26. bank Bmpasi 3abnokyBaTt noctyn Kmienra no CJIO «Bank Lviv Online» y Bunaakax, nepenoaueHux
JloroBopoM, Ta y pa3i HacTaHHS OyAb-SIKOi 3 HACTYITHUX YMOB:
- 3nicHeHHs 3-X (TpbOX) Mocmiib HeBhanux crnpod Beoay [lapomo (B T. u. Ilapomio st meprioro
BXOJY);
- nopyuiennss Kiientom abo cmpobu mopymieHHs yMoB Oesneku noctyny jao Cucremu «lHTEepHeT-
OaHKIHIY;
- Hecratu Kiientom 3a nocinyru banky (komiciiiHOT BUHaropoau Touio);
- Ha mijcTasi 3asaBu Kiienra npo BigmoBy Bix goctyny a0 CHO «Bank Lviv Online»
- 3akputTs KiieHToM ycix motounux/morounux 3 Bukopucranusam BIIK paxynkis y bauky;
- He 3aiiicHenHs Bxoay Kimientom B CZIO «BankLviv Online» BIpooBk OCTaHHIX 6—TH MICSIIIB TiAPS.
8.27. KirieHT 3000B’SI3y€ThCSl BIANIKOMOBYBAaTH Yy TOBHOMY 0OCs3i moHeceHi baHkoMm 30WTKH, sKi cTanu
HACJIKOM IPOTHUIIPaBHUX Niii/0e3aisnbHocTi KiienTa.
8.28. bank koHTpomoe BukoHaHHs KitieaTrom ymoB 1ux Ilpasum, [HcTpyKIii kopuctyBanHs Ta JJoroBopy.
8.29. bank Bmpasi 31ilicHoBaTH TMM4acoBy 3ynmuHKYy pobotn CHO «Bank Lviv Online» ans npoBeneHHs
npodiTakTHYHUX POOIT, MPU IIBOMY Takl Jdii HE MOTPEOYIOTh MOMEPEAHHOTO IOBIIOMIICHHS/TIOTIEPEKEHHS
KiienTa.
8.30. 3roma KiieHTa Ha mnpoBeAeHHS IIIATIXHOI orepaiii BBaXXa€ThCsd HagaHOW baHKy B MOMEHT
HaJXO/KeHHs TuiatikHoi iHeTpykiii Kiienrta no banky uepe3 C/1O «Bank Lviv Online».
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9. OPEHJA THIUBIAYAJBHOI'O CEU®A JIJIA 3BEPITAHHA IIIHHOCTER

9.1. 3arangbHi YMOBH Ta MOPSIOK HAJAHHS B OPEHAY 1HIUBIIyaIbHOTO ceida.

9.1.1. IanuBinyansuuit Ceit nHamaerpcs KiieHTy B KopucTyBaHHS (OpeHIy) Ha IUIaTHI OCHOBI, Ha

BH3HAYCHUN CTpOK, s 30epiranHs Kiientom IliHHOCTEH, ki HE BWIYYEHI 3 IHMBIILHOTO OOOpPOTY Ta HE

oOMexeHi B 1uBUTbHOMY 000poTi. Ilpu mpomy, bank He ckimagae omucy LliHHOCTel Ta He mpuiimMae iX Ha

30epiranHs 1 He Biagmoigae 3a BMmicT Celia. bank rapanrye 3oBHimHIO muticHICT Ceiidy Ta 3abe3neuye

3MIMCHEHHS 3aXOJliB, CIIPIMOBAHMX HA HEAOMYIIEHHS HECaHKI[IOHOBAHOTO JOCTYITY JO HBOTO TPETiX OcCio.

bank He Hece BIAMOBIAAIIBLHOCTI 32 HECAaHKIIIOHOBaHUM 1ocTy 10 Celidy TpeTix ocid, B TOMY YHCIIi, BHACIIIOK

BYMHEHHS HUMHM BHMHHUX, NPOTHUIIPABHUX, KapHHUX MOii, a TakoX 3a ICyBaHHsi/3HUINEHHS LliHHOCTEH, ske

B1IOYJIOCS BHACHIOK: XIMIYHOI peakilii 3a0opoHeHuX a0 30epiranns y Ceidi peuyoBHH, CTUXIMHUX SBHII,

MacoOBUX 3aBOPYIICHb, HEMPABOMIPHUX Hi TpeTiX oci0, IHMMX MO, SKi mepeOyBaloTh 1M03a KOHTPOJIEM

banky.

9.1.2. Hananus Ceiipy B xopucryBanns (openay) Kiienrty, sikuii 3BepraeThcsi 10 banky Bmepiue,

3MIACHIOETHCS TICHs HOro iAeHTrudikalii B HOpSAAKY Ta BIAMOBIAHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHU, sKe

PETYIIIO€ TUTaHHS i1eHTHDIKAIlT KIIEHTIB OaHKIB.

9.1.3. bankiBceki mocnyru 3 HanmanHs Kiientam B kopuctyBanHs (opeHay) Ceiidy 3mailicHIOETbCS Ha

MIJCTaB1, B MOPSAKY Ta BIAIOBITHO J0:

- uux [TpaBun;

- 3asBu-JloroBopy npo HagaHHA B KopuctyBaHHs (opeHay) Ceiidy, yknagenoro mixk bankom i KiienTrom

B pamkax nux Ilpasun (Hagani — [{orosip) ([Jlomatok 3 mo nmx IIpaBun);

- nitounx B banky tapudis;

- YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.

9.14. VYxnanatoun 3asBy-Jlorosip, Kiient Tum camum noropkyerses 3 [IpaBunamu 1 rapudavu banky ta

npuiiMae Ha cebe mpaBa Ta OOOB’SI3KM, IO mMependadeHi nuMu gokymeHtamu. [llnsxom yknaaenns 3asiBu-

Horosopy, Kmient 1 bank mnpuiimaroTh Ha cebe Bci mpaBa Ta 00OB’si3ku, oOymoBieHI mumu [IpaBunamu,

3asiBoro-JloroBopom, Tapudamu baHky 1 YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

9.15. Hoctyn no xopuctyBanHsa Celipom Hagaetbess Kimienty/ynoBHoBaxeHi ocobi Kiienta (Hamami mifg

TepminoM «KiieHT» po3ymieTbest came KitieHT Ta/abo yrmoBHOBakeHa HUM 0C00a, BUXOASYH 13 KOHTEKCTY Ta

3MICTOBOTO HAaBaHTa)XCHHsI MEBHOT HOPMHU/TIONOKEHHI/YMOBH, TOIIO) HUIAXoM Buaaui Kiroua (iB), Ha mijcTaBi

ykiaaeHoi 3asBu-/loroBopy, Ha BuzHaueHnui JloroBopom CTpok, micis omiatd KimieHToM Mmociyr 3 HaJlaHHS B

KopuctyBaHHs (opeHnay) Ceiidy Ta omnatu 3actaBHoi ruiatu 3a Kitou (i) 3rinHo tapu¢is banky. Ilpu momy,

micis 3aKiHYeHHs cTpoky Aii JloroBopy 1 moBepHeHHs KitieHToM Beix oTpuManux KitrodiB, Taka 3acTaBHa 1uiara

3a Kitou (i) moBepraerbes Kiienty. VY pasi Brpatu/monomku Kiroua (iB) cymMa BHECEHHX BCIX 3aCTaBHHX

Baprocteit Kimtoui KitieHTy He moBepTaeThes.

9.1.6. Hoctyn no xopuctyBanHa Celipom Hanaetbcss Kiienty y bBaHKIBCbKHII JleHb NpOTAroM

OmnepariifHoro vacy.

9.1.7. Knienty Bumaerscs oqun Kirou Ta, B OKpeMuxX BHMaJIKax, oguH AyoOnikat Kitoua He3alexHO Bif

KUJIBKOCTI yIOBHOBaskeHUX oci0 Kiienra.

9.1.8. Hns xopuctyBanHa Ceiidom KirieHT moBuHeH matu mpu coOi Kirou Ta 1OKyMEHT, 10 HOCBigUye

oco0y. ITpu npomy, sikio ynoBHoBakeHa ocoba KitienTta 3Bepraerbest B bank mono xopuctyBanus Celidom

BIIEpIIIe, Taka 0c00a MOBUHHA MPEACTAaBUTH BiMOBITAJILHOMY MpaliBHUKY baHKy 10KyMeHTH, HeoOXiH1 s 11

imeHTudikamii (I0OKyMeHT, IO TOCBITIye 0CO0Y, JTOKYMEHT, IO MiATBEPPKYE MPHUCBOEHHS PEECTPAIliitHOTO

HOMepa OOJIKOBOT KapTKM IIJIaTHUKA TIOAATKIB, OPHUIiHAI 1 KOMIIO JOKyMEHTa, IO MiATBEpAXKYye il

MTOBHOBAYKEHHS).

9.1.9. besnocepenne xopucryBanus Ceiidom 3ailicHIOETbCA TTicas mpen’ siBieHHs KilieHToM 10KyMeHTa, 1110

nocBiauye oro oco0y, Ta Kitoua. besnocepenne kopucryBanus Ceildpom BigOyBaeThes micist Bunadi Kiienty

OJTHOPa30BO1 MJIOMOM 3 YHIKQJIbHUM HOMepoM st riioMOyBanHs Ceitda (Hanani — [Tnmom6a).

9.1.10. VY pa3i mpoaoBxkeHHs CTpOKy KopuctyBaHHs (opeHau) Ceiidom abo 3amiam Celida 3 iHIIIaTHBU

Knienra, omnata 3actaBHOi BapTocTi Kitowa koperyerbes 3rifHO akTyanbHuX TapugiB banky, nuiaxom

nornaTti KiieHToM pi3HHULI MIXK aKTyaJbHOIO 3acTaBHOO BapTicTio Kittoua (iB) Ta momnepeHbo HUM CIIJIau€HOI0

(mpu 36inbmIeHi 3acTaBHOi BapTocTi Kimtowa (iB)) abo muisxom moBepHeHHs KiTieHTy pi3HUI MiX MOTEpEeaHbO

CIUTAYCHOI0O HUM 3acTaBHOIO BapTicTio Kiroua (iB) Ta akTyaiapbHOIO (NMPH 3MEHIIEHHI 3aCTaBHOI BapTOCTI
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Kitoua(i)).

9.1.11. KiieHT HEece 0COOUCTY BIAMOBIAAIBHICTE 3a 30epekeHHs BUganoro nomy Kiroua (iB).

9.1.12. Ilicnsa 3akinueHHst ctpoky openau Ceiida abo BimMoBH Bix kopuctyBanHs CelipoM TOCTPOKOBO,
Kiient moBuneH 3BuibHuTH Celi Ta moBepHyTH banky Bci otpumani Kimroui. Kirroui npuiimaersces Bin Kitienra
iCJIs OTJISATy/TIepEBIPKY YITOBHOBAKEHUM TpalliBHUKOM banky y npucytnocti Kiienra 3BinmsHenoro Ceiida.
9.1.13. V Bunaaky Brpatu/monoMku Kmroua (iB) KiieHT moBHMHEH HEraiiHO CHOBICTHTH Tpo Iie bank,
HUIIXOM 3BepHEHHA 10 banky y dopMi Ta B mopsaxy, BU3HAUCHMMH YMHHUM 3aKOHOJABCTBOM 1 SIKi JTAIOTh
3MOTYy 3IIMCHUTH HajexHy iaeHTudikaiito/Bepudikarito Kimienra. 3a takux ob6craBuH, KiieHT MmoBHHEH y
HallKopoTIIMH, y3ro/pkeHuil 3 bankoM cTpok, 3’sButHch y bank s 3BiuieHeHHs Celipa Ta BperymoBaHHS
npaBoBigHocuH CTopiH moa0 nonxaiasinoi openau Ceiida. Y npomy Bunaaky, goctyn a0 Ceiida 3aiiCHIOETbCS
3a JIOMOMOro0 AyOJikaTa Kioda, skuil 30epiraerscsi B banky i sikuii moBepraerhest Kiienrom banky micis
3BibHeHHs Ceiida. Ilpu Oaxanui Kiienta s3mificHroBaTH mnonpainbiie KopuctyBaHHs Celiom Ha ymoBax
HoroBopy, #omy, iHmuii Ceiid 3 aHATOTIYHUMH O TONEPEIHHOrO TEXHIYHUMH napamerpamu. llpu mpomy,
JOCTYI JI0 KOPHCTYBaHHs TakuM HOBoBHM3HaueHUM Celipom Hanaerbcs KilieHTy Ha mifcTaBi BHECEHMX [0
3asBu-JloroBopy BiamoBimHMX 3MiH 1 micis omatu KiienToM 3acraBHoi Baprocti Kimowa 3rimHo Tapudis
banky, nusxom Bunaui Kmtoua no Ceiida. He Gaxkanns Kiienta 3ailicHIOBaTH IMoOJaiblie KOPUCTYBAaHHS
Ceiidom, 3a Takux 0OCTaBUH, BBAXKAETHCS BHpaA3oM iHiniaTuBu KiieHTa 1mo10 JOCTPOKOBOTO MPUITHMHEHHS il
JloroBopy, sika peajii3yeTbcs BiIOBITHO A0 YMOB Jlorosopy.

9.1.14. 3a ymoBu HasBHOCTI y banky BinbHOro Ceiida ta Gaxkxanus Kiienra, Kimient moxe nmogatn banky
3asBy npo 3aminy Ceiida. ¥V pasi 6axanns Kiienta oTpumatu B kopuctyBaHHs (opeHay) Celid Oinbiioro
po3Mipy/4u PoIOBKEHHS CTPOKY opeHau Ceiida, BapTiCTh TakuX baHKIBCHKHUX MOCTYT orutadyeTbest KitieaTom
y BianoBigHocTi 3 Tapudamu banky.

9.1.15. V Bumanky, odymoBieHomy y 1. 9.1.14., y pasi BincytHocti y banky BimpHOro Ceiida, HamaHHS
baHKIBCBbKOI MOCITYrM AOCTPOKOBO MpUINUHAEThCA O0e3 odopmiieHHs CropoHaMu 3asBM IpPO BIMOBY BiJ
HaganHs bankiBchkol mociayru. Crutauena KiieatoM BapTicTh baHkiBChKOi mociyru 3a openay Ceiida bankom
HE MOBEPTAETHCS.

9.1.16. Hoctyn no Cxoumia CeiidiB 3aiiicHroeThcsi KIieHTOM B IPUCYTHOCT] YITOBHOBA)YKEHOTO TIpAIliBHUKA
banky. Ilopsan 3 uuM, ynoBHOBakeHMH MpaliBHUK baHky He € Oe3mocepeiHbO MPUCYTHIM MpHU BKJIAJaHHI
Ta/abo BuiydeHHi L{iHHOCTeH, a 3HaxoauThes B npuMinieHH1 CxoBumia Celidis, B Mexax BUJIUMOCTI CUCTEMH
Bileo KoHTpoito. [ng poboru 3 LliHHocTsimu KiieHTy HamaeThcst okpema KiMHarta (kabiHa) abo cCTif,
BIJIIUIEHU ITOpaMH, 1110 3a0e3neuyoTh KOHIAeHIIHHICT onepaliil 3 L{iHHoCcTSIMH.

ITpu oMy, MakcuManbHUN yac nepeOyBanHa KiieHta B npuminieHHi CXOBHINA, B SKOMY pO3TalllOBaHUN
Celi¢, ssxum kopuctyetbest KiieHT, HE Moke mepeBuilyBatu 15 (I ATHaAUATh) XBWJIMH MPOTATOM OJHOTO
BiJIB1TyBaHHSI.

9.1.17. Crpok xopuctyBanus Ceiidom (openma Ceiidy) 3aBepHIyeTbCs NaTOIO 3a3HAYCHOIO y 3asBi —

Horosopi.

Ctpok xopuctyBanHsa CeiipoM Moke OyTH IIPOAOBKEHO 3a B3aEMHOIO 3101010 CTOpIH:

- Y BUNAJKY, K10 3asBoro-/loroBopoM He nepeadadeHo nposoHrauii aii JJorosopy, openay Ceiida moxe
OyTH IPOJOBKEHO Ha MijcTaBl BANOBIAHOI 3asBU KitieHTa, mojaHoi He mi3HilIe Hi 3a 5 (IT’STh) KaJleHAApHUX
pobOYMX IHIB 0 3aKiHYEHHS CTPOKy KopucTyBaHHs Celdom. Y TakoMy BHUMAIKy CTPOK KOPHCTYBaHHS
(openma) CeiliboM TPOTOBKYETHCS NIITXOM OGMOPMIICHHS YKIJIaJeHHS HOBOi 3asBu-/{oroBopy y dopmi
LUTICHOTO JOKYMeHTa abo y MpocTiii mUCbMOBIH (hopMi (IUIIXOM OOMIHY JIMCTaMH), Ta 3a YMOBHU 3/1HCHEHHS
KnienToMm orutati mocnyr 3 HajaHHS B KopucTyBaHHs (openay) Ceiida srigno airounx Tapu¢is banky. [Ipu
oMy, HoBa 3asiBa — Jlorosip ([loxarkosuii JloroBip) Mosxe OyTu odhopmiieHa y maneposiii a0 y eNeKTPOHHIH
¢dopmi Ta CTOpOHM MOXYTh OOMIHATHCS ii NMPUMIPHUKAMH IUISXOM BHKOPHCTAHHS IUCTAHIIMHUX CHUCTEM
oOcCiIyroByBaHHs, 3aco0iB eleKTpoHHOI momTu 13 3actocyBaHHsIM KEII/ynockonaneHoro enekTpoHHOTO
MiNUCY, 1HIIMX JUCTAHLIWHUX KaHATIB 3B'A3KY B MEXaX TEXHIYHUX MOXIMUBOCTEH baHKy, SKi IalOTh 3MOTyY
3MIACHUTH HalleXKHY 11eHTudikanito/Bepudikanito Knienra.

- K10 3asiBoro-JloroBopoM nepeadaueHo mposonraiito Aii JloroBopy, openna Cefida npo1oBKy€eThCS, IKIIO
xonHa 13 CTopiH, He mi3Hime HiX 3a 5 (11’ 4Th) poO0YHX THIB /10 3aKIHYCHHS CTPOKY KopucTyBaHHs Ceiidom, He
3asBUIa Npo Hamip npunuHeHHs Aii JloroBopy Ta moBepHeHHs Ceildy. Y Takomy BUNaIKy, TepMiH/Aara
npunuHeHHs 1ii JloroBopy ta moBepHenHs Celidy 1mopasy npoaoBKYEThCS Ha HACTYITHUHN TTEP101 aHAIOTTYHHNA
TOMY, Ha SIKUi ykinangaBcsi Jlorosip, Ha ymoBax iy nopsaaky 3rigno IIpasun i1 Tapudis banky, nirounx ctaHom
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Ha J1aTy Takoro npoaoBxkeHHs opeHau Ceiida. 3a3HaueHa nposoHrauis J[oroBopy 3acTOCOBYETHCS, 32 YMOBHU
OJTHOYACHOT'O BUKOHAHHSI HACTYITHUX YMOB:

- bank He mpunuHUB HajaHHs nocayr 1o openai Ceiidis;

- »xonHa 13 CTOpiH, 10 BIAMOBIAHOI AaTH punuHeHHs A1l JloroBopy, He 3asBHIIa PO CBIM HaMip MPUITHUHECHHS
nii JloroBopy ta nmoBepuenns Ceiida;

- BapTICTh MOCIYT 3 HaJlaHHS B KopucTyBaHHA (opeHny) Celida Ha HacTynHuil nepioj ormtadeHo abo KiieHt
YIIOBHOBAXHUB 1 AOpy4uuB baHKy yTpuMyBaTH i3 KOIITIB, sIKi OOJIKOBYBaTUMYTHCSI Ha HWOTO IOTOYHOMY
paxyHKy, BiIKpUTOMY B baHKy, HajexHi 10 clulatu baHKy cymMu mjaTexiB, yac OIIaTH SKUX HacTaB, 1 Ha
IIbOMY PaxyHKY JAOCTaTHHO KOIUTIB JUIs yTpUMaHHs baHKOM Halle)kKHUX HOMY /10 CIUIATH IUIATEXIB 3@ MOCIYTH
o HagaHHio B opeHny Celidy, B po3mipi Ta 3rigHo Tapudis baHky.

9.1.18. V pasi BigmoBu Kitienta Bix openau Ceiida 10 crumBy cTpoky Bu3HaueHoro JloroBopom, Kiient
3BepTaeThes 10 baHky y ¢opMmi Ta B HOpsAKY, BUBHAYEHUMH YMHHUM 3aKOHOJABCTBOM, 1, SIKI JAIOTh 3MOTY
3MIHCHUTHU HaJeXKHY ineHTudikamiro/Bepudikaiito Kiienra. ¥ takoMy BUnajaky, cruiadena KiiieHToM BapTicTh
nociyr 3a opeHay Cetipa bankoM He moBepTaeThCs.

9.1.19. V pasi3aBaanns banky mkoam, 3armodisiHOL, 30KpeMa, ajie He BUKIIFOUHO, BIACTHBOCTAMHU L{iHHOCTEH,
ki 3Haxoqmiuck y Ceidi, Kiient noBuneH BinmkoayBatu banky Taky mkoy y HOBHOMY 00cs3i.

9.1.20. [Micns crumBy 30 (TpUALSATH) ASHHOTO TEPMiHY 3 JHS 3aKiHYCHHS CTpOKY KopucTtyBaHHs Ceiidom
BiJIMOBiAaNbHICTh baHky 3a HenoTopkaHicTh Celiy mpUnuHIETHCS.

9.1.21. YV Bumaaky kopuctyBanHs Ceiidom nmonan BusHadeHuit JloroBopom crpok KirieHT 3xilicHIOE oriaty
3a Take KOPUCTYBAaHHA 3TiHO akTyanbHHX TapudiB baHky, BUXOIS4YM 13 KUIBKOCTI JIHIB KOPHUCTYBaHHS
CeiidoM moHa ] BCTAaHOBIICHHUH CTPOK 1 BapTocTi KopucTyBaHHs CeiipoM 3a 0JTMH JIeHb, PO3PaX0OBaHOi i3 JEHHOT
1aTu nepiogom BusHaueHuM B Tapudax OaHky.

9.2. [lepenik pe4oBUH, MaTepialiB, IPEAMETIB, sIKi 3a00pOHEHO 30epiraT B ceiidi:

9.2.1. 30pos, Ooenpunacu A0 Hel, BUOYXOBI pe4OBUHHU, OyIb-Ke MAINUBO, a TAKOXK CIEIialbHI MaTepiaiu 1
crieniaigbHe 00 JHAHHS 7S X BUPOOHUIITBA.

9.2.2. BoiioBi, oTpyiiHi pe4OBUHH.

9.2.3. VYpaH, iHII1 paZl0aKTUBHI PpEYOBUHU Ta BUPOOH 13 HUX.

9.24. PeHTreHiBchbke yCTaTKyBaHHsS, MNPHJIAAM N YCTaTKyBaHHS 3 BHUKOPUCTAHHSAM pajli0aKTHUBHHX,
ONPOMIHIOIOYMX PEYOBHH Ta 130TOIIB.

9.25. ExcniepumeHTanbHi 3pa3kd HAyKOBO-AOCHITHUX pPOOIT, a TakoX (yHIaMEHTaJbHI MOUIYKOBI
JOCITIJKEHHS JJIsl CTBOPEHHSI 030pO€EHB 1 BINCHKOBOT TEXHIKH.

9.2.6. OTpyTH 1 HAPKOTUYHI PEYOBUHHU.

9.2.7. Croupt eTUI0BHH 1 1HIIN JIETKO3alWMHUCT1 PiJTUHU.

9.2.8. Binxonu BUOYXOBHUX pEYOBHH.

9.2.9. [IpoaykTu XapuyBaHHs, MaTepiajid Ta pEYOBUHH, SIKI HIBUAKO MCYIOThCS;

9.2.10. Inmi pe4oBHHH, SKi 3[aTHI CIPUYMHHUTU WIKIATUBUI BILUTUB HA OPTaHi3M JIOAWHHU Ta HABKOJHIIHE
CepeoBUIIE.
9.3. IlpaBa, 000B’sI3KH Ta BiANOBIAATBHICTH CTOPIH
9.3.1. KiieHt mMae mpaBo:
9.3.1.1. Kopuctysatucs Celioom B HOpsAKY Ta BiAMOBIAHO a0 ymMoB JloroBopy, mux IlpaBui, Tapudis
banky, ynHHOTrO 3aKOHO/ABCTBA Y KpaiHH.
9.3.1.2. Ilicna yknanenus JloroBopy ta orpumanns Kiroda, criibHO 3 BiANOBIAaIHUM NpamiBHUKOM baHky
3IACHUTH MepeBipKy cripaBHOCTI 3amka Ceiida.
9.3.1.3. IIpomomxutn cTpok KopuctyBaHHs (opeHmu) Ceiidom, B TOpSAKY Ta BiOIOBITHO TO YMOB
Jorosopy.
9.3.1.4. 3nuiticHroBaTH po3MinieHHs a0bo BrrydeHHs LlinHocTel i3 Ceiida camocTiiiHO, y MicHi JuIst poOOTH 3
L{inHOCTSIMH, €3 Oe3mocepeIHbOI MPUCYTHOCTI YIIOBHOBA)KEHOTO MpalliBHUKA baHKy.
9.3.1.5. TlomaBaru no baHky 3asBH, JMCTH, 3TOJH, TOTOJUKEHHS, CKapTH, 3allepeueHHs, BUNHITH IOPHIUIHO
3HaYMMi Jii, TOINO, IIJSIXOM BUKOPUCTAHHS AUCTAHLIHHUX CHCTEM OOCIyroBYBaHHS, 3aCO0IB €NEKTPOHHOI
nomty 13 3actocyBaHHsIM KEII/ynockoHaneHOro eiaeKTpOHHOTO MIANKCY, TenepOHHOTo 3B'A3Ky, KoHTakT-
LEHTPY, IHIIUX JUCTAHIIMHUX KaHaTIB 3B'SI3KYy B MeXax TEXHIYHUX MOXJIMBOCTEeH OaHKy, y Qopmi Ta B
NOpSAKY, BHM3HAYEHMMU UYMHHMM  3aKOHOAABCTBOM 1 fAKI  JalOThb 3MOTY 3IIMCHUTH  HaJEXHY
inenTudikanito/Bepudikanito Kienra.

33



[IpaBuna KOMITJIEKCHOTO 0aHKIBCHKOTO OOCTYyroByBaHHS (DI3WIHUX

oci6 y AT AKB «JIbBiB» ?i%f, BAHK AbBIB

9.3.2. KuieHT 3000B’3y€ThCS:

9.3.2.1. Jlorpumyatuck BuMor [Ipaswi i [loroBopy, HECTH BiJIITOBIIAIBHICTh 32 CXOpOHHICTh Kitroya.
9.3.22. He mnepemaBatu crTopoHHIM ocobam Kirou, KpiM YHNOBHOBaXEHUX OCi0O, Ta HE BUTOTOBISTH
nyomnikatu Kiroua.

9.3.2.3. 'V pasi Brparu Kitoua, 3 metoto cxoponnocti Bmicty Ceiida, HeraitHo iHpopmyBaTtu baHk mpo Ttaky
HOJIII0, IIUISIXOM Ha/IaHHS B1AIIOBIAHOI MMCHMOBOT 3asIBH.

9.3.2.4. KomneHcyBaru 3anofisiHy banky mkony.

9.3.2.5. TIlo 3akiH4eHHi cTpoKy opeHau 3BibHUTH Celid, 3matn Kirou ynoBHOBa)K€HOMY IpaIlliBHUKY baHKy.
9.3.2.6. He BukopucroByBatu Ceiid s 30epeeHHs MPEAMETIB, 110 3a00pOHEHI [Tl 30epiraHHs..

9.3.2.7. OmnadyBatu MOCIYrd 3 HagaHHS B KopucTyBaHHs (opeHay) Ceidy Ta 3actaBHy miatu 3a Kirod,
srigHo TapudiB banky BinmosigHo 1m0 mux [IpaBmin. Orutara 3a kopuctyBanHs (opeHay) Celidom 3a1HCHIOETBCS
aBaHCOM 3a Bech IepioJl, 00yMoBIeHUH J[0roBOpOM.

9.3.2.8. Cmnarutu 3actaBHy miaty 3a kiod Big Ceiidy, B TOMy yucii 3a KIOY-1yOIiKaT, SKHH BHIAETHCS
npu BTpati kiaoua Bijg Ceidy.

9.3.2.9. Ilpum Brpari xmoua (xmouiB) Bixg Ceiida, bank He moBeprae Haiimauy 3acTaBHY IU1aTy BapTOCTI
KJIF0Ya Ta 3aCTaBHY IUIAaTy BapTOCTi Kitouya-ayomnikara. [Ipu ubomy, KinieHnT 30008 s3aHuit BigmkoyBatu banky
BUTPATH TIOB’sI3aHi 13 3aMiHOIO 3aMKa B PO3Mipi IBOX 3aCTaBHHX OIUIAT BAPTOCTI KIIIOYA.

9.3.2.10. [Ilicna 3aBepuieHHs TepMiHy KopucTyBaHHs CeiioM, 3MiHM YMOB a00 pO3ipBaHHS/IPUIIUHEHHS il
JloroBopy, a TakoXX B iHIIMX HEOOXITHUX BUMAAKaxX, KITiEHT MOBHHEH MPOTITOM I1’ATH JHIB, 3 THS OTPHUMAaHHS
BIJIIIOBITHOTO MOBiOMIIEHHS banky, npuOytu 1o baHky 1 BperyntoBaHHS BCIX NHMTaHb, IOB’SI3aHUX 3
opernoro Ceiidy. YV BUMaaKy HassBHOCTI 00 €KTUBHHX OOCTaBWH, sIKi MEPEHIKOPKaIOTh MpuoOyTTIo Kitienrta 1o
banky, KiieHT MOBUHEH y Takuil e TepMiH CKOHTAKTYBaTH 3 BaHKOM HUISAXOM BHUKOPHCTAaHHS JUCTAHIIMHUX
crcTeM 00CITyroByBaHHsI, 3ac00iB eleKTpoHHOI momTH i3 3actocyBanHsaM KEIl/ynockoHaneHOro enekTpoHHOTro
nignucy, TeneoHHoro 3B'a3Ky, KOHTAaKT-IEHTpPY, 1HIIMX JUCTAHLIMHUX KaHATIB 3B'SI3KY B MEXKaxX TEXHIYHHX
MOKJIHMBOCTEH baHKy, sIKi Jaf0OTh 3MOTY 3/IIHCHUTH HaJISKHY ineHThdiKamito/Bepudikamito Kimenra.

9.3.3. bank 3000B’s3aHMii:

9.3.3.1. Ha mincrasi yxmagenoro [loroBopy, DOKyMeHTIB, HMiATBepKylounx cruiaty KiieHToM opeHmaHol
IUTaTH 3a BECh CTPOK OPEHIM Ta CIUIaTy 3acTaBHOI BapTocTi Kitoua, Hamatu Knienty goctyn no Ceiida ta
Kunrou Ha cTpok openau.

9.3.3.2. 3ab6e3neuntu Kiienty moxnuBicTb po3minieHHs LlinnocTeit B Celii y koH}ineH1iiHIi 00cTaHOBII.
9.3.3.3. 3ab6esneuntn Kiienry nocrym no Ceiida y BianosigHocti 3 [IpaBunamu.

9.3.3.4. 3abe3neunTH HaAiHY OXOpOHY HpuMilieHHs yctaHoBM banky, CxoBuma s Ceii¢iB, a Takox
6e3nexy KiienTa mijg yac ioro nepedyBanHs B ycraHoBi banky Ta y Cxosumii Ceildis.

9.3.3.5. Ilicns 3akiHueHHs cTpoky openau Ceiida Ta npu nosepHeHHi Kmientom Kitowa, mpu BiacyTHOCTI
HEBHUKOHaHUX (iHaHCOBHX 3000B’s13aHb KiienTta nepen bankom, nosepuytu KiieHTy cymy 3acTtaBHOI BapTOCTI
Kiroua.

9.3.3.6. TloBimommnsTu KiieHta mpo 3MiHy pexuMy poOOTH OaHKY, AETMO3UTHOTO CXOBHIIA, PEOpraHi3alliio
a0o mikBijanito banky msixom po3minieHHs iH(popMallii Ha 30BHIIIHBOMY CaiTi GaHKYy.

9.3.3.7. lopasy npu HagauHi Kimienty gocrymy no Ceidy, mepeBipsaTa pa3oM 3 HUM HOUTICHICTH [ImomOu Ta
BuaBatu HOBY [11omOy, st ormomOyBanHs Ceiida.

9.3.4. bank Mae mpaso:

9.3.4.1. Bumararu BukonanHs Kiienrom ymos Jlorosopy ta uux [Ipaswui.

9.3.4.2. HaOysaru npaBa BiacHocTi Ha L{iHHOCTI sk paBoHacTynHUK KitienTa y Bunazaky, skmo Kiient abo
foro CriagkoeMelb He 3asBIIAIOTH PO cBoi npasa Ha LliHHocTi, mo 30epiranucek B Ceiidi, uepe3 3 (TpH) poku 3
MOMEHTY 3aKiHYEeHHs CTpOKY KopuctyBaHHs Celidom.

9.3.4.3. Sxmo npotsrom 30-TH KaJleHIApHUX JTHIB TICIIS 3aBEpUICHHS CTPOKY KopuctyBaHHs Celidom KiieHT
HE TPOJOBXKHUB CTpPOK KopucTyBaHHs CeiipoM, He mnoBepHyB banky wimoui Bix Celidy, He oruiaTuB
kopuctyBaHHsl CelipoM moHas BcTaHOBJIEHUH cTpok, bank Brpasi po3kputu Celid, a L{iHHOCTI, SIKI B HHOMY
3HaXoAAThes mepenatu B cxosuile banky. IIpo Hamip BumHuTH 3a3HauyeHi Aii bank mnosinomisie Kiienrta
MUMCBMOBO JI0 3aIllJJaHOBAaHOI JaTh po3KpuTTs. Bumyweni L{iHHocTi 30epiratoThcsi B cxoBuIll banky /
BIJUIICHHST TIPOTAroM 3 (TphOX) POKIB, SKIIO iHIIE HE TependauyeHO 3aKOHOJABCTBOM YKpaiHH, 3 MOMEHTY
3MIMCHEHHS TPUMYCOBOTO pOo3KpHTTs Celidy, a 1Mo 3aBepIIeHHIO IIOTO TePMiHy, baHk BIIpaBi po3MoOpsKaTUCS

BWJIYy4YeHUM MallHOM Ha BJIaCHUU PO3CY/I.
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9.3.4.4. 3nificautu mpumycose BinkpurTs Ceiida, mepemanoro B KopucTyBaHHS (opeHny) Kimienty, 3a
HacTaHHs 00CTaBUH, nependayeHux uumu IIpaBuiamu Ta/abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
9.3.4.5. IIpumycose Biakpurts Ceiida 3A1HCHIOETHCS KOMICIEIO Y CKIIaAl YITOBHOBAXKEHUX/YITOBHOBAKEHOT
oci6/ocoou banky Ta 3amikaBiaeHUX/3aIikaBieHoi oci6/ocodu (Hamami — Kowicig), mo odopMiseTbes
BIJIMOBIJHAM aKTOM; aKTOM BHSBIICHHS CIAJKOBOTO MaiiHa; MPOTOKOJIOM OOIIyKy; omucoM LliHHOCTeM, sKi
Oy BWJIy4eHI HAa BUKOHAHHS YXBAJU CIIIAYOT0 CYAJl, CYIy; UM 1HIIMM (IKCYFOUUM JTOKYMEHTOM, 3aJIC)KHO BiJl
00CTaBHH, SIKi CTaJH MiACTABOIO I MPUMYycOBOro BigkputTs Ceiida.
[Tpu npumycoBomy BiakputTi Celiha, 32 B3a€MHOIO 3r0J1010, MOKE BUKOPHCTOBYBAaTHUCH (DOTO, Bifeo (ikcarris
TaKOTO BiJIKPUTTS.
9.3.4.6. Ilpumycose BiakputTs Celiha 311HCHIOETBCS, 32 HASIBHOCTI HACTYITHUX ITiJICTaB:
- 3a 3asBoro Kuienta y pasi Brpatn Kimrowa. ¥V Ttakomy Bumaaky Kowmiciero odopmisieTbes axT
npumMycoBoro Biakputts Ceiida;
- HacTaHHS 00CTaBHH HENEPeOOPHOT CHIIM Ta 1HIIKX MOJiH, sKi nepedyBaroTh mo3a KoHTposieM banky,
MIPU HASIBHOCTI peajibHOT MOXKJIMBOCTI MopATYHKY LliHHOCTe#. ¥ Takomy Bumnanky Kowmiciero, a 3a BiJICyTHOCTI
MOJKJIMBOCTI TIOBiTOMJICHHS 1 3amydeHHs KirieHTa, KOMicCi€ro y Ckianai ymoBHOBakeHHX oci0 banky,
odopmiseTbess akT npumycoBoro Biakputta Ceiida 1 BuimydenHs LliHHOCTEeHl 13 ommcoM Ta HepenikoM
LlinHOCTei, siki MicTunucsa y Cendi;
- MIpH MpeA’ ABJICHH1 3al[iKaBIEHUMHU 0CO0aMHU BiJIMOBIAHUX CYJOBHX DIlLICHB;
- nopyuenns Kiniearom Bumor Ilpasuin mono 3a6oponu 36epiranus y Ceiidi okpemoi rpynu pedoBuH,
MpeIMeTiB, MaTepiaiiB, KO ICHYE 3arpo3a 3aBJAaHHs 3JI0POB 10 Ta/abo KUTTIO JH0/Ei, Ta/abo 3aBnanHs banky
IIKOJM BHACIIJOK TaKUX IOpYyImIeHb. Y TakoMy BHUManky Kowmiciero, a 3a BiICYTHOCTI MOXJIIMBOCTI
MOBIAOMJICHHS 1 3anydeHHs KiieHTa, KOMici€ro y CKIaal yrmoBHOBaxkeHHX oci0 banky, odopmiseTscs akt
npumycoBoro Binkpurtsa Celida i BuryuenHs LlimHoctelt i3 ommcom Ta mepenikoMm LliHHocTe#, a Takox i3
3a3HaYEHHSIM HMOBIPHOI 3arpo3H;
- B pa3i He 3BUtbHeHHS Kiientom Ceiidy nporsrom 30 (TpuAUATH) KaJEHAAPHHUX IHIB ITICISA
3aBepIlIeHHs. CTpOKy KopuctyBaHHs Ceiidom, y Bumankax, nependoayenux 1.9.3.4.3. IlpaBun. Y takomy
BUIIAJIKy KOMICI€I0 y CKJIaJl yIIOBHOBaXXeHUX 0ci0 baHky, opopmiisieTbes akT mpuMycoBoro BIIKpuTTs Celida 1
BuitydeHHs LliHHOCTel 13 onmcom Ta nepenikoM LliHHOCTEH, ski MicTuimucs y Ceitdi. Taki L{iHHOCTI MOXYTb
Oytu otpumani Kiientom a0o 3amikaBieHOI0 0CO00I0 (32 HAsABHOCTI Yy Hei HaJEKHOTO IiATBEPKEHHS
3aKOHHMX Ii/ICTaB 1 IOBHOBa)KE€Hb Ha OTpUMaHHs Takux LliHHOCTEl) 10 CIIMBY CTPOKY HaOyBaJIbHOI 1aBHOCTI,
3a yMoBuM orulatu banky BaprtocTi openau Ceiipa 3a Bech yac, 0 MUHYB MICli JHS 3aKIHUYEHHS CTPOKY
KOPUCTYBaHHS HMM, a TakoX oriatu banky Baptocti 36epiranns L{inHocTtell y cxoBuii banky / BianigeHHs
srigHo nitounx Tapugis. [lpum npomy, nepiox 36epiranHs LlinHoctel y cxoBuuy banky / BigjaiieHHS
00paxoBY€eThCS 3 1aTH X MepeMillieHHs B cxoBulle baHky 10 1aTy ix ¢pakTuuHoro nosepHeHHs KiieHTy.
9.3.4.7. Y Bunaaxky HacTaHHs 00’€KTUBHUX OOCTaBUH, Kl YHEMOXJIMBIIOIOTh MPOJOBKEHHS MPAaBOBIAHOCUH
Cropin mono openau Ceiida, Ta/abo 3yMOBIIIOIOTh He0OX1IHICTh nepeMimienHs Celida o npuminieHHs banky,
BIIMIHHOTO BIJ TOTO, sIK€ 3a3Ha4yeHo y 3asBl — [loroBopi, baHk y MakcHMajabHO CTHUCII TEPMIHU MOBIAOMIISIE
Knienta npo HacTaHHA TaKuX 0OCTaBHH 1 PO HEOOXIAHICTh 3’ IBUTHCH Y BaHK, MPOTATOM BU3HAYEHOT'O CTPOKY,
g 3BuUbHeHHs Celipa Ta BperymoBaHHd mnpaBoBigHocuH CTopiH moao noganbuioi operaun Ceildga 1
MIPOBE/IEHHS B3a€MOpPO3paxyHKiB MK CTOpoHamu, 3 ypaxyBaHHSAM (hakTUYHOro dacy BukopucTaHHs Ceiida
KnienTom.

3a Takux oOctaBuH, KIli€HT MOBUHEH y HAMKOPOTIIMM, y3rojkeHHi 3 baHkoM CTpok, 3 BUTHCH y baHk
IUIsl BPETyJIIOBAaHHS 3a3HaueHUX nutaHb. Skmo KiieHT He 3’sBuThCs 10 baHky Ta/abo He Bperymoe 3a3HaveH1
MMUTaHHS, B TakoMy BUNanky KilieHT Hece yci pW3WKH, NOB’s3aHi 3 BTPATOIO, 3HUIICHHSM, MOIIKOKCHHSIM,
BTPATOIO LIITICHOCTI, po3KpUTTAM Celida 3a HOro BiJICYTHOCTI.

10. PO3PAXYHKMHU TA BIAITOBIAAJIBHICTb CTOPIH
10.1. Po3paxyHKH MiK CTOPOHAMHU.
10.1.1. bank 3000B’s13y€ThCsl MPOBOJIUTH HapaxXyBaHHS MPOLEHTIB Ha 3IMIIKU KOIITiB Ha Paxynky Kiienta, y
po3Mmipi, BctaHoBIIeHOMY JitounMu Tapudamu banky Ta B mopsaky, BctaHoBiIeHOMY B baHky, 1 3apaxoByBaTu
iX IOMICSYHO Ha MOTOYHUM /moTounuii 3 BUKopuctanHsM BIIK paxynok KiienTa He mi3Hile, HXXK B OCTaHHIH
pobouuit ACHBb MiCSIIS.

10.1.2. I1e € IIPOBCACHHAM o Ab-IKHUX OIIC auiﬁ Kiient 3000B’s13aHMi 03HAHOMUTHCE 13 I[iIO‘-II/IMI/I Tapudamu
Y.
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baHky, sKi BCTAaHOBIIOIOTH OIIIATy 3a If0 omepamnito. [IpoBenenns KiienTom omepariii o3Havae, 1m0 BiH

o3HalioMuBcs 13 faitounmu Tapudamu banky.

10.1.3. KiieHT 3000B’s13y€ThCs 3MIHCHIOBATH OIUIATy 3a HajaHi baHKOM MOCIYrH y po3Mipax Ta CTpPOKH,

Bu3HaveHi Tapudamu 6aHKy.

10.1.4. bank mae mpaBo caMOCTIfHO BCTAaHOBJIIOBATH Ta 3MiHIOBaTH Tapu¢u, B HOPSAKY BCTAHOBICHOMY LIUMHU

[TpaBunamu. [ToBimomiienns npo 3miny Tapudis bank noBoauts 10 KiienTiB banky miisxom OnpuiItoIHEHHS

- Ha JIOIIIIi OTOJIOIIEHb B MPUMILICHHI BiaiieHHs baHky;

- Ha BeOcaiiti banky 3a agpecoro: https://www.banklviv.com/.

- Ta OJIHUM 3 HACTYITHHUX CIIOCOOIB: HAJICWJIAaHHS €JIEKTPOHHOTO MOBIAOMIICHHS 3aco0amu iHpopManiiHo-

TEJIEKOMYHIKALIHHUX CUCTEM; 3aco0aMu  €JIeKTPOHHOI IOWITH; 3aco0aMu  CUCTEM  JIUCTAHLIHHOIO

00CITyroByBaHHS KJII€HTIB («iHTepHET-BaHKIHTY); 3aco0amu Tene(hOHHOTO 3B’ SI3KY.

[Ipu mpOoMy, MOMEHT 3AiMiCHEHHs OIYOJIIKyBaHHS Ha BeOcalTi banky a0o Horo po3mileHHsS Ha JIOIIII

OTOJIOUICHDb Y IPUMIIIECHH] BifaieHHs banky, abo HajgcunanHs baHKOM MOB1IOMIIEHHS KIIIEHTY MOTOKECHUMHU

KaHaJIaMH KOMYHIKaIlii 1 iHpOopMyBaHHS BBa)KAa€ThCsi MOMEHTOM o3HariomiieHHs Kiienta 3 Tapudamu. Kpim

Toro, baHk 3anuiae 3a 0co00r0 MPaBoO 3aCTOCOBYBATH iHIII criocobu o3HaomieHHs Kitienra i3 Tapudamu.

10.1.5. V Bunaaky He3roau 3 HOBUMHU Tapudamu KiieHt, ne mizuime 10 qHIB micis iX ONpUIIOAHEHHS, BIPaBi

posipBatu [lorosip Ta 3akputu PaxyHOK.

10.1.6. Henanxomxennst Big Kiienrta, mporsarom 10 qHIB micis ONPHIIIOJHEHHS IMOBIJOMIIEHHS MPO 3MiHY

tapuiB baHKy, THUCHMOBOTO MOBINOMJICHHS MpPO po3ipBaHHS JlOTOBOPY BB@KAETHCS BUSBICHHSM 3TOAU

KnienTa Ha 3miny Tapudis.

10.1.7. Kowmicist crutaqyeTbcsi OJJHOYACHO 13 TPOBENEHHIM IUIATOKHOI omeparii, SKIIO iHIIe He BCTAHOBJICHO

Tapudamu banky. YV pa3i HemocTaTHOCTI KOIITIB JAJSl MPOBEICHHS IIIATEXIB 1 oruiaty komiciii banky, bank

BITPaBi BIIMOBHUTH B 3I1MCHEHHI OMeparii.

10.1.8. V Bunanky BiacyTHocTi y KiieHTa nocratHboi cymu komriB Ha [lotounomy paxyHky Kiienta B banky

B HaI[IOHAJIbHIN BaMIOTI YKpainu i crutatu 3adoproBanocti Kimienra nepen bankowm, Kitient nopydae bauky:

- 3M1MCHUTHU Mpojax iHO3eMHOi1 BamoTH 3 [loTounoro paxynky Kiienta B iHo3emHill Bamtori Ha MBPVY mno

Kypcy, 10 JIl€ HA MOMEHT 3/1MCHEHH onepallii Npo/ia)xy 1HO3eMHOI BaJIFOTU B CyM1 JOCTATHIN JIJIsl BUKOHAHHS

3000B’s13aHb Nepe]] baHkoM Ta MOKPUTTS BUTPAT 3a MPOBEACHHS i€l oneparii 3rifHo Airounx Tapugis banky.

- oTpuMaHi kot baHk cripsMoBye Ha norameHHs 3a0oproBanocti Kiienrta nepen bankowm;

- bank 3a paxyHok komriB Kiienta 3aiiicHioe ciiaty Bia iMeHi KitieHTa HeoOXiJHIX KOMiciit Ta 300piB.

VY BumajKy HEIOCTATHOCTI KOILITIB JUIs MPOBEACHHS TaKoi omeparii 1 omaTd Kowmiciii banky, bank Bmpasi

BIIMOBUTH B 3/1iICHEHHI omepariii/oneparii.

[Tpu upomy, CTOPOHM TOMOBHIIMCH PO3IIHIOBATH TOJOKEHHS I[HOTO IYHKTY K 3asBKY Ha MPOJaX BAIOTH,

HEOOX1JHOI A1 BAKOHAHHS IpoIloBHX 30008’ a3aHb KitienTta nepen bankom.

10.1.9. bank Bnpasi y Bkazanomy B 1. 10.1.8. nux IlpaBun nopsinky 3aificHIOBaTH Ae0ETOBUI Mepekas KOIITIB

Ha CBOIO KOPHUCTh Ta MPOAaK BaJIOTH, HEOOXIAHOI JJIs morarieHHs 3aboproBaHocTi KiieHTa B 1HI HacTaHHS

CTPOKY X MOTaIIeHHs, SKIIO 1HIIE He Oy/1e BCTAHOBJIEHO JJOMOBJIEHICTIO Mk CTOpOHaMU.

10.1.10. Sxmo KiienT ckacye naHe HUM baHKy JOpy4YeHHS Ha KyMiBIIIO/TIPOJak/KOHBEpPTAIlll0 BAJIOTH B

LIUJIOMYy 4Yd B YacTHHI TICHS YKJIaJeHHS baHKOM BIJMOBIIHUX JOTOBOPIB 13 TPETIMH Oco0aMu, TO BIH

3000B’s13aHMi orutatuTH banuky, mpotsarom 10 (mecsTv) IHIB 3 MOMEHTY BiIMIHM JaHoro baHky mopydeHHS,

noHeceHi baHkoM BUTpaTu. Y BHMAJKy 4YacTKOBOI BIJIMIHM BHIIEBKa3zaHoro nopydeHHs Kiienrta, To bank

OTpPHUMYE KOMICiIiHY BUHAaropoay B YaCTHHI MPOMOPLINHHIH 10 BAKOHAHOTO HUM JIOPYUYEHHS.

10.2. [leGeroBuii mepeka3 KOIITIB 3a 3ro/10k0 Ta 6e3 3roau [InarHuka.

10.2.1. bank 3xilicHioe nebeToBHiA Tiepeka3 komTiB 3 PaxyHnky KirieHTa y BuITagkax, nmepea0aueHux 3aKOHAMH

VYkpainu, Ta B HOPSIIKY, Tepej0ad4eHOMY YHHHUM 3aKOHO/1aBCTBOM.

10.2.2. Kimient nopydae banky 3milicHIOBaTH JeOCTOBHI IepeKa3 KOIITIB 3 Horo PaxyHKy Ha KOPHCTh

oTpuMyBauiB (00TspKyBauiB) KiieHTa y pasi, SKIIO Take MpaBo OTpUMyBaua (0OTsKyBauya) mependadeHe y

BinoBiAHOMY aoroBopi 3 Kiientom. [lpu npomy, miaTikHi omepariii, iHIIIHOBaHI OOTSXKyBaueM 3 METOIO

3BEpHEHHS CTATHEHHS Ha MpeMeT 00TsHKEeHHs, SIKUM € MaifHOBI MpaBa Ha TPOLIOBI KOIITH Ha paxyHKy KitieHTa,

He noTpeOyroTh HajaHHa KiieHToM 3roau Ha iX BUKOHaHHS, 32 yMOBH noBigomieHHs Kmientom banky mpo

TaKe OOTSKEHHS.

10.2.3. Kimient nopydae banky 3miticHioBaTH aebetoBmii mepeka3 komTiB 3 Paxynky(-kiB) KiieHTa Ha cBOIO

KOPHUCTh Yy pa3si, akmo bank € kpeauropom Kiienra (orpumysauem) 3a JloroBopom. Ilpu mipomy, 3aidCHEHHS
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ne0eTOBOro nepekasy KOIITIiB € MPaBoM, a He 000B’s13koM baHky.
10.2.4. Kiient nmopyvae banky caMOCTiHO 31iMCHIOBATH J€OCTOBHI IEpEeKa3 KOINTIB HAJICKHUX HOMY 3a
BHUKOHaHHs 1uXx [IpaBwmi Ta ykinagaeHoro, B Mexax 1ux [Ipaswi, JloroBopy, KoMiciiiHy BUHAroposy:

o 3 KOIITIB, K1 3HaX0AThCs Ha Paxynky KiieHTa Ta/abo mpusHaueHi /Uil KyIiBI/IPoaaxy/KOHBEpTallii
BaJIIOTH;
o 3 KOWITIB BUPYYEHUX BiJ] MPOJAKy IHO3EMHOI BaJIIOTH.

10.3. BianosinanpHicTh CTOpIH.

10.3.1. 3a HecBoewacHy omuiaty mociayr KilieHT, KpiM BiJIIKOJYBaHHsS 30WTKIB, CIUIadye TIEHIO B PO3Mipi
no/BiifHOI 00:1iKoBOT cTaBku HBY 3a KOXHMIA IeHb IPOCTPOUYCHHS, KPIM KPEIUTHHUX PABOBITHOCHH.

10.3.2. baak Hece BiAMmOBiIaIBHICTE 3a:

J 30epexeHHs cymMu Bxmany Ta rapaHTye IMOBEpHEHHS NPUHHATHX TPOHIOBHMX KomTiB CTaTyTHUM
Karitasiom baHKy 1 BciM HaJIe)KHUM HOMy MaitHOM;
o He BiiaroueHHs iHdopmanii mpo BIIK Kiienta ([epsxarens BIIK) y «Cron-muct» Ta/abo He

3abnokyBanHs aii BIIK 3a nucsmoBuM noBigomieHHsMm/Tenedonnum a3Binkom Kiienra (depxarens BIIK) mpo
il BTpaTy/KOMIIPOMETAIIIIO;

) 3a HECBOEUYACHE 3apaxyBaHHs a00 CIIMCaHHSI KOIITIB Ha/3 paxyHKy KirieHra.

10.3.3. bank He Hece BiAMOBIAaILHOCTI 3a:

) Komrtu Kiienra Ta mopanpmmii ix pyx micis cniucanns Paxynky Kiienra;

° JIOCTOBIPHICTH 3MICTY IUIATIKHUX 1HCTPYKIIIH, IO HAAXOASTH O BUKOHAHHS 10 PaxyHKy;

) HECTady roTiBKOBUX KOIITIB, y BUMAJIKY HeJIOTpUMaHHs KiTieHTOM BUMOT YHHHOTO 3aKOHOJIABCTBA, IO
pEriIaMeHTye MOPSIOK 3/11HCHEHHS KaCOBOTO 00OCIYrOBYBaHHS, @ TAKOXK BUMOT IIHX MpaBuil Ta JloroBopy;

o HEBYACHO OTpPHMaHi, repekasaHi, 3aryoseni komru Kirienra, skmo KiienToMm Oyma Bka3zaHa HEBipHA
Tpaca (PEKBI3UTH) TUIATEXKY;

° omepariii, mo Oynu 3a1iicHeH1 o BTpaueHii/BukpaneHiit BIIK, ski Oynu BukoHaHi 6e3 i aBTopH3ariii;

o BiIMOBY TpeThoi cTtoponu npuiiHatu BIIK, a Ttakox 3a nmimitu Ta oOMexeHHs y BukopuctanHi BIIK,

BCTAHOBJICHHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh mopymyBaTu inTepecu Kiienra (epxkarens BIIK).
10.3.4. KnieHT Hece BiANOBIAAIBHICTD 3a:

o BIJIOBIAHICTH/IOCTOBIPHICTh 1H(GOpMaIlli, 3a3Hau€HOi B IUIATDKHIA IHCTPYKLII, CyTI IUIaTIXHOL
orepariii;

o TpaHcakii, mo Oynu 3aiiicHeHi 6e3 aBropuzauii BIIK micis 3akinuenHs crpoky nepedyBanHs BIIK y
«Crom-JIucti;

o JIOCTOBIPHICTH 1H(OpMaIlii, BKa3aHOT HUM Yy BIANOBIHIN 3asBi-aHkeTi Ha Bunavy bIIK;

o HETOBIIOMJICHHSI TIPO CBill cTaryc cy0’eKTa MiINPUEMHUIIBKOI AisJIbHOCTI/camMo3aifHATOi ocodu (B
PO3yMiHHI MOJATKOBOTO 3aKOHOJABCTBA), SIKIIO BIH TaKOK €, B TOPAJKY Ta BIAMOBIAHO JI0 3aKOHOJIAaBCTBA
VYkpainu.

10.3.5. VY pasi 3actocyBanHs 10 baHKy caHKIIiii BHACIIZIOK TIOMIJIKOBUX, BHHHUX, IPOTHIPpaBHUX il KiieHTa,

OCTaHHIH 3000B’I3y€ThCsI BIJIIIKOYBAaTH BCl MOHeceH1 baHKOM BHAcCHi10K 1IbOT'0 30UTKH B TIOBHOMY 00CS31.

10.3.6. Y Bumaaky 3actocyBaHHs A0 baHKy caHKII{i BHACIiJOK MOMMJIKOBHX, BUHHHX, NPOTHIIPABHHUX il

Kinienra ([epxareniB BIIK), KnienT 30008’ a3yeTbes BiqmkoayBaTi banky yci moHeceHi HUM BHACIHIIOK IIbOTO

30UTKH y TOBHOMY 0OCS31.

10.3.7.3a HemoBepHEHHs, MPOTAroM 3 IHIB MicAs OTPUMaHHSA 3 baHKy NOBIIOMJICHHS MNP0 IOMMIIKOBE

3apaxyBaHHs Ha HWoro paxyHok kowmTiB KiieHt cmnauye banky mento y posmipi 0,1 % Big mux KOIITIB,

MOYMHAIOYY 3 JIHS TOMIJIKOBOTO 3apaxXyBaHHs KOILITIB Ha HOro PaxyHOK 1 710 HA iX MOBepHEeHHs baHKy.

10.3.8. 3a HecBo€UacHe BHKOHAHHS TPOMIOBUX 3000B’s3aHb 32 KPEAUTHUMH TpaBoBiqHOCHHaMu KitieHT, Kpim

BIJIIIKOAYBaHHs 30UTKIB, CIJIauy€e MEHIO Y po3Mipi MOABIHHOT MPOLIEHTHOT CTaBKM, BU3Ha4YeHOi JJoroBopom, ane

HE MEHILIE OJIHI€T TPUBHI 32 KOXKHUI JIEHb POCTPOUYECHHSI.

10.3.9. 3a HeBHKOHaHHS B3ATHX Ha cebe 3000B’s3aHb MO MOBEPHEHHIO KpeauTy KilieHT, KpiM criaTu IeHi,

BiIIKOI0BY€E baHKy 3armoisiHi 30MTKH y TIOBHOMY 00C$131, B TOMY YHCIII ¥ YIYIIIEHY BUTOTY.

10.3.10. CtopoHu TOMOBUIINCH, IO CTPOK MO30BHOI JaBHOCTI JUIsS CTSTHEHHs HEycTOoWku (mTpady, meHi) 3a

JIoroBOpOM, TIPHUPIBHIOETHCS IO CTPOKY TTO30BHOI JABHOCTI BCTAHOBJICHOI 3aKOHOM JIJIsi OCHOBHOT BUMOTH 32

KpPEIUTHUMHU TPAaBOBITHOCHHAMH.

10.3.11. CropoHHu 3BUTBHSIOTHCS BiJ BIAMOBITATHHOCTI 32 HEBUKOHAHHS OYyJIb-sIKOTO 3 MOJOXKEHb 1ux [IpaBwn
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ta/abo JloroBopy, SKIIO 1€ CTajJO HACIIAKOM MPUYUH, IO 3HAXOIATHCS 1032 CQEepor KOHTPOIIO
HEBUKOHYIOYOT1 CTOPOHU. Taki MpUYMHU BKIIOYAIOTh CTUXIMHE JIMXO, EKCTPEMaNIbHI MMOTO/IHI YMOBH, mepe0oi
CIIGKTPOCHEPTil Ta TeNeKOMYyHIKallid, 3001 KOMIT'IOTEPHHX CHCTEM, IIOXKEXi, CTpailku, BIWCHKOBI i,
rpoMajicbKe 0e3JIais 1 Take 1HIe, ajie He 0OMEXYIOThCS HUMHU.

10.3.12. bank rapanTye BUKOHAaHHS BCiX IutaThkHUX onepauiil Kiienra, 3a ymoBu Haganus Kiienrom, y croci6
noropkeHui 3 bankom, maTixkHOI 1HCTPYKIi, odopmieHoi y BiamoBigHOCTI 1m0 3akoHy Ykpainu «lIpo
IUTATDKHI TOCIYTM» Ta 3a BIJCYTHOCTI 3aKOHHUX IIIJCTaB JUis BiAMOBM B 11 mpuiiHarTi. bank Hece
BIJIMOBIAAJIbHICT 32 HEBUKOHAHHA a00 HEHAJE)KHOIO BUKOHAHHS IUIATDKHUX OMeEpaliil B MeXax YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

11. ITPABA TA OBOB’SA3KH CTOPIH
11.1. bank mae pago:
11.1.1. BHOCHTH 3MiHM A0 TUNOBUX ()OPM JOTOBOPIB/3asiB — JOTOBOPIB, YMOB TNPOJYKTIB, OaHKIBCHKHX
nporpam, [IpaBun, Tapudis, mosimommstoun npo mne Kiientra nusxom odimiitHOro omyOJiKyBaHHS TEKCTY
TaKUX 3MIiH/HOBOI penakiiii Ha BeOcaiiti banky 3a ampecoro: https://www.banklviv.com/, a Takox nuisxom
PO3MINIEHHS Ha JOIILI OroJOUIeHb Yy MNPUMINICHHI BifjaiieHb banky He mi3Hime, HiX 3a 10 (mecsTs)
KajeHgapHux IHIB (30 (TpUALATH) KaJIEHAAPHHUX JHIB — Y BUMAJAKY BCTaHOBIeHHs/3MiHM TapudiB banky na
oocnyrosyBantst BIIK) 1o HaOpaHHsS YMHHOCTI ITUX 3MiH.
[Tpu bOMy, MOMEHT 3AilCHEHHsI OIyOIiKyBaHHS Ha BeOcaiiTi baHKy MOBiIOMIIEHHS TIPO BHECEHHS 3MiH 10
NEBHOI TUIOBOI (OPMH JOrOBOpY/3asiBU — JOIOBOPY, YMOB IPOAYKTIB, OaHKIBCBKHUX Iporpam, llpaBui,
TapudiB abo po3milieHHS TAaKOTO MOBIAOMIJICHHS Ha JOIIII OTOJIOIIEHb Yy NpPUMIIIEHHI BianiieHp baHky
BBAXXA€THCSI MOMEHTOM O3HailomiieHHsa KiieHrta 13 TekcTtoM Takux 3MiH. KpiMm Toro, bank 3anumae 3a co0oro
MIPaBO 3aCTOCOBYBATH iHIII CITOCOOM o3HaloMiIeHHs KitieHTa 13 3a3HaYeHUMH 3MiHAMHU.
11.1.2. VYV Bumaaxky 3miHM o00iikoBOi cTaBku HarmioHaneHOro OaHKy VYKpaiHH, Iil0YOrO0 3aKOHOJABCTBA,
(biHaHCOBO-€KOHOMIUHOI cUTyalii B KpaiHi, abo (iHaHCOBO-eKOHOMIYHOI momiTuku banky, bank mae mpaBo
iHiIifoBaTH 3MiHY IcTOTHUX YMOB JloroBopy, nuisixom 3BepHeHHS A0 Kiienra y dopmi odimiitHoro
ommyOJIiKyBaHHS TEKCTY Bi/IMOBITHOTO 3BepHEHHS Ha BeOcaiiti banky 3a agpecoro: https://www.banklviv.com/, a
TaKOXX LUIAXOM PO3MIIIEHHS TaKOro 3BEpHEHHsI Ha JIOWINI OroJIOIIEHb Y MPHUMILIEHHI BiIIeHb baHKy He
mi3Hime, HiK 3a 10 (mecaTs) KalneHJAapHMX JAHIB 10 HaOpaHHA YMHHOCTI IIMX 3MiH, 13 HPOIO3ULIEI TPO
BHECEHHs 3MiH 10 icTOTHUX yMOB JloroBopy. IIpu Hesrozi KnienTa 31 3MiHOIO icTOTHUX YMOB JloroBopy, Takuit
KiieHT 3000B’A3y€ThCsl O AaTH, 3 SAKOi 3aIpOBAPKYIOThCA 3MIHM NpUOYTH N0 baHKy Ta NpUNUHUTH Iii0
JloroBopy Ha nairounx ymoBax. HempuOyrTs kiieHTOM y baHk 10 natu, 3 siKoi 3ampoBajKyrOTbCS 3MiHU
ictroTHUX yMOB JloroBopy, BBaxaeThcsi 3rojor0 Kiienta Ha 3MiHy icTOTHHX yMmoB JloroBopy Ta Ha
MIPOJOBXKEHHS Horo Aii Ha HOBUX, 3MIHEHUX YMOBaX.
VY Bunazaky, SKILO 1HILI 0JI0KeHHs 1uX [IpaBui nepenbavaroTh BIAMIHHHMN BiJl HABEJEHOIO Y IbOMY IiITYHKTI
MOPSAKY BHECEHHS 3MiH Ta/ab0 cTpoku moinomiieHHs KilieHTa Mpo BHECEHHs TaKUX 3MiH, TO Taki HOPSJIOK,
CTPOKHU BBaYKalOTh MIPIOPUTETHUMHU BITHOCHO OMMCAHUX Y IIbOMY IiJITYHKTI.
11.1.3. KuieHt moromxyerbcs 3 TuM, o bank mae mpaBo 6e3 okpemoi 3roau Kiienra, ame 3a ioro
HACTYITHUM MOBIAOMJIEHHSIM, BIICTYIIUTH Oy/b-sK1 CBOI IIpaBa Ta/abo 000B’s13kH 3a JloroBopom TpeTim ocodam,
13 30epekeHHsM MIPU [IbOMY 00CATY TapaHTiii, 00yMoBiIeHHX JloroBOpoM.
11.1.4. BukoHyBaTHU pO3MOPSHKEHHS MIOJ0 CIHCAHHS KOIITIB 3 PaXyHKY 3a IUIATIKHUMH JOKYMEHTaMH y
PUMYCOBOMY MOPSAAKY BiJMOBITHO /J0 BUMOTI 3aKOHOJABCTBA YKpaiHU. Y BHIAJKaX OTPUMAHHS IJIATIKHOI
IHCTpYKILIIi Ha MPUMYyCOBE cHHUcaHHs KomTiB KiieHTa, sKOMy HaJaHO MpaBO HAa KOPUCTYBAaHHS oBepApadTOM
(BcTaHoBieHO oBepapadT), BUKOHAHHS TaKOi IJIATLKHOI 1HCTPYKIII 31IHCHIOETHCS B TOMY YHCI 32 pPaXyHOK
CYMH Takoro osepiapadry.
11.1.5. BinmoButu KiienToB1 y 31ilicHEeHH1 onepauiid Ta/abo 3ynuHUTH npoBeneHHs KiieHTom omepartii 3a
JIOroBOpoM 'y BHMNAJKy, SKIIO JOKYMEHTH, HEOOXigHi ans ii 3ailicHeHHs, BiacyTHI abo odopmieHi
HEHAJIC)KHUM YHHOM, a0 SKIIO OMeparlis HE BIAMOBITA€ YAHHOMY 3aKOHOJABCTBY YKpaiHM Ta/ab0 yMOBaMm
HoroBopy, abo omepariss Moke OyTH TOB’s3aHa 3 Jeramizaiiclo (BIAMHBaHHSM) JOXOJiB, OTPUMaHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHSM TepOpU3My Ta (DIHAHCYBaHHSM PO3MOBCIOMKEHHS 30p0Oi MacoBOrO
3HUIICHHS, a TAKOX Ha IHIIKX MiJICTaBax, nepeadayeHux uum JJoroopom.
11.1.6. 3ymuuuTH 200 MPUNUHUTH TTpaBo KopucTyBada (KiieHTa) Ha BUKOPUCTaHHS TJIATIKHOTO IHCTPYMEHTY

3 METOI0 BHUKOHAHHS BHMOTI 3aKOHOJABCTBa YKpaiHM y cdepi 3amobiraHHs Ta NPOTUAIl Jieramizarii
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(BIIMUBaHHIO) JOXOJiB, OJEPKAaHUX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAHHIO
PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIICHHS;

11.1.7. bank, npu oOCIyroByBaHHI HeHaNe)HOro oTpumyBada (KiieHTa), 1711 BCTaHOBJICHHS MPABOMIPHOCTI
IUIATDKHOT omepalii 3 BUKOPUCTAHHSAM IUIATDKHOTO I1HCTPYMEHTY B pa3l ONPOTECTYBaHHS HEHAJIEKHOI
TUIATIKHOT onepaiii MIaTHUKOM Ta/ab0 Ha BUMOTY HajJaBayva IJIaTKHUX MOCTYT IJIaTHUKA, 3000B’13aHUN TICIIS
OTPUMAHHS BIJIIOBITHOTO TIOB1JOMJICHHS HETaiHO 3a0JI0KYBaTH KOIITH B CyMi HEHAJIC)KHOT TUIATKHOT orepartii
Ha paxyHKY HEHAJIKHOTO OTpUMYyBava Ha CTPOK A0 30 KaJeHIapHUX JHIB.

11.1.8. [linmucannss KitieHTOM [OTOBOPY Ha BIAKPHUTTS paxyHKY 3 BHUKOPHUCTAaHHSAM KBasli)ikOBAaHOTO
€JIEKTPOHHOTO MIAMUCY OJHOYACHO BBAXKAETHCS HOTO 3rOfI0I0 Ha BIIKPUTTS PaXyHKY.

11.2. bank 3000B’sI3y€eThC:

11.2.1. upwuitmaru/BunaBaru komru Kiienta (Brragauka) Ha PaxyHok /3 PaxyHKy BiAIOBITHO O YMOB IUX
[IpaBun i Jloroeopy;

11.2.2. wnapaBatu iHdopmauito KiieHTy 010 CyMH HapaxOBaHUX HPOIEHTIB Ta PyX KOIITIB 3a PaxyHkom
KiienTa.

11.2.3. y pa3i HEeBUKOHAHHS (HEHAJEKHOTO BHKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOTO BKJIAAY (JICTIO3HTY)
abo ioro wactuHu npuitHaTu Big Kiienta (Bknaanuka) 3asBy Ha TOBEpHEHHS KOILITIB Ta MHCbMOBO
nmoBioMUTH BkiagHuka y crocid, ycraHoBieHuid [loroBopoM a0o BHYTPINIHIMHA JOKYMEHTaMH OaHKY, TpO
JaTy B3ATTA Takol 3asBM Ha OOJIIK OaHKOM Ta MPUYMHU HEBUKOHAHHS (HEHAJIIEKHOTO BHKOHAHHS) BUMOT
JOTOBOPY OaHKIBCHKOTO BKJIQJTY.

11.2.4. Tlix yac oTpuMaHHA 3asBH (NOBIIOMIICHHS) 1100 (aKTy MICKOJIUHTY 11eHTU(]IKYyBaTH KOpUCTyBaya i
3aikcyBaTH OOCTaBHMHH, JIaTy, TOJUHY Ta XBHJIMHM HOTO 3asBU (IOBIJOMJICHHS) Ta HA/JaBaTH KOPHCTyBaudy
MOJKJTUBICTH OJIEP’KYyBaTH 1H(POPMAIIIO PO X1 PO3rIsay 3asiBU (IOBIIOMIICHHS) 1 OBIIOMIISITH B MHUCHMOBIH
dopmi Tpo pe3ynbTaTH pO3TIsAY 3asBU (TOBIIOMIICHHS) Y CTPOK, HepenbadeHuit 3akoHom Ykpainu “IIpo
3BEPHEHHS IPOMaJIsiH .

11.2.5. TadopmyBatu omeparopa IMIATIKHOI CHCTEMH PO OTpPHMaHi 3asBH (TIOBIIOMIJICHHS) KOPHUCTYBAdiB
II0JI0 MICKOJIUHTY.

11.3.  KiieHnT Mae mpaBo:

11.3.1. Ha oTpuMaHHs MpPOLEHTIB, HAPAXOBAHMX HA 3aJHUIIKM KOIITIB Ha PaXyHKYy/BKJIaAHOMY paxyHKY
BIJIOBIAHO A0 yMOB JloroBopy, [IpaBui i YUHHOTO 3aKOHO/ABCTBA;

11.3.2. otpumyBaTH iH(pOpPMAIIiIO 111010 HAPAXOBAHUX MPOILIEHTIB Ta PyX KOUITIB 32 PaxyHKOM;

11.4.  KiieHT 3000B’I3yE€ThCS:

11.4.1. cnayyBatu Komicito baHky 3a mpoBeaeHHs onepanii no PaxyHkax BIJNOBITHO O IiIOYMX TapU(iB
banky.

11.4.2. perynspHo BinBigyBaTu BeOcailT banky 3a 3a3HadeHoro B nux I[IpaBuiax eneKTpOHHOIO aJpecoro 3
METOI0 O3HAaWOMJICHHS 13 HaBEIEHOK TaM I1H(opmaliero Ta /abo B IHIIMKA CMOCIO, OOYMOBJICHUM LUMHU
[TpaBunamu, o3HaitommtoBaTuch 13 Tapudamu / [IpaBunamu;

11.4.3. nagaBatu banky He mi3Himie, HiX depe3 5 (I1'sTh) poOOYMX IHIB, 3 MOMEHTY OTPUMAaHHS BiAMOBIIHOI
BUMOTH Bia baHky, yci HE0OXiIHI TOKYMEHTH IJi HaJaHHs baHkoM OaHKIBCHKHMX MOCTYT B Mexax nux [IpaBun
Ta/ab0 okpemo ykiagaeHux JloroBopis.

11.4.4. Heraiino noBepHyTH /10 baHnky moMuikoBo 3apaxoBani Ha PaxyHok 1 oTpumani KiieHTOM KOIITH.
11.4.5. [TucemoBo iH(popmyBaTu bank po MOMHUIIKOBO 3AiliCHEH1 oneparlii 3a PaxyHkoM.

11.4.6. TloBigommusaTtu bank mpo:

J BCi 3MIHM JaHUX, 3a3HAY€HUX B AHKETI-3asBl Ta HIIUX JOKyMEHTax, L0 MMoAaBaIuch HUM 10 baHky y
3B’SI3KY 13 YKJIaJIeHHSM Ta/a00 BUKOHaHHSIM yMOB 1MX [IpaBun/yknanenux JloroBopis;

. daxt HaOyTTs Kiientom cratycy nos’s3anoi 1o AT AKbB «JIbBiB» ocobu;

. daxT HaOyTTs KiieHToM craTycy my0miuyHoi ocodu abo ocodu, 0:1M3bK01 YM MOB'SI3aHO1 3 MYOJI1YHOIO,

B TepMiH He mi3Hime 3 (Tpbox) poOOYMX THIB 3 MOMEHTY BHHUKHEHHS TaKuMX 3MiH Ta/ab0 HaOYTTS TaKoro
cTarycy,;

J PO BUHUKHEHHS OOTSKEHHS MalfHOBMX IIPaB Ha TPOIIOBI KOIITH, po3MimeHux Ha Paxynky Kuienra, y
CTPOK Ta MOpSAAKY, BU3HaueHoMy cT.19-1 3akony Vkpainu «[Ipo 3a0e3nedeHHs BUMOI KpPEAMTOPIB Ta
peectpaiito o0TspkeHb» Bin 18 muctomama 2003 poky Ne 1255-IV 3 HacTynmHUMH 3MiHaMH Ta JOTIOBHEHHSIMU.
Taxe nosinomnenns Kiient nmonae 1o banky y mucbMoBOMY BUTIISI.
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12. IHIOI YMOBH
12.1. Hlnaxom minnucanus JloroBopy Ta npuenHanns a0 [Ipasun, KiieHT miaTBeppkye, mo 03HaAOMHBCS 3
numu [IpaBunamMu, YMoBaMu nMpoaykTiB Ta airounmu Tapudamu baHky.
12.2. Bci nurtaHHs, Mo HE BperyaboBaHi numu [IpaBunamu ta JloroBOpoM, peryirorThECS y BiIMOBIIHOCTI 3
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.
12.3. 'V Bunajky, sKIo TepMiH BukoHaHHs KiieHTom 3000B’s13aHb, iependoaueHux B JJoroBopi, nmpumnanae Ha
BHXIJIHUH a00 CBSATKOBHH JIeHb, TO TAKE BUKOHAHHS 3IHCHIOETHCS Y TOTOUHUN OnepariiiHuii 1eHb.
12.4. Anpecu Micuie3HaxoKeHHS Ta pekBi3uTH CTOpiH QikCyroThCs Oe3mocepenaso y JJorosopi.
12.5. KiieHT 3000B’s3y€ThCS Y TPUICHHUM TEPMIH MHUCHMOBO IMOBIIOMIISTH baHK mpo 3MiHY NMAcOPTHHX,
imeHTUdIKaitHUX TaHUX, MiCLs IPOKUBAHHS Ta/a00 HOMEPiB KOHTAaKTHUX TeNe(OHIB.
12.6. Cnopu, 1o BHMHUKaIOTh HpoTsAroM Aii JloroBopy, BupimlytoTbcs CTOpPOHAMH HUISXOM IPOBEICHHS
MIEPEroBOpiB, Y BUMAJKY HEJJOCATHEHHS 3TrOAN — Y CYIOBOMY MOPSIKY.
12.7. JoroBip HaOyBae€ YHHHOCTI 3 MOMEHTY Horo mianucands CTOpOHaMH 1 Ji€ MPOTATOM BHU3HAYEHOTO Y
HBOMY CTPOKY.
12.8. Crtpok nii JloroBopy npoJoBKy€eTbCsl Ha HACTYITHUM BCTaHOBJIEHUH [I0OroBOpOM CTPOK, SIKIIO JKOJHA 13
CropiH 10 3aKiHUEHHS CTPOKY HOTo Jii HE mojaja MUCbMOBHX 3allepedeHb MPOTH TAKOTO MPOJIOBKEHHS; IS
MOTOYHUX paxyHKiB 3 BukopucTaHHsaM BIIK - skmio 3a 30 ai0 1o 3akiHueHHs cTpoky nii JloroBopy kojHa 3
CTOPIH HE 3asBUTH B MMCHMOBIH (hOpMi PO MPHUIUHEHHS HOTO Jii 200 SIKIIO iHIIIE HE BCTAHOBJIEHO J[oroBOpoMm.
[TonoxkeHHs bOro MYHKTY HE 3aCTOCOBYIOThCS, SIKII0 baHKy cTano BigoMo npo cmepTh KitieHra.
12.9. JloroBip moxe OyTH po3ipBaHUH JIUIIE 32 3rOA0I0 CTOPIH.
12.10. Ilpu npununenHi naii JloroBopy, Paxynokx KiieHTa 3akpuBaeTbcsi Ta MPOBOJUTHCS B3a€MHUMN
PO3paxyHOK, y BiJIMTOBIAHOCTI 10 yMOB JloroBOpy, Ha IEHH TAKOTO MPUITMHCHHS.
12.11. KunieHT 3asBiis€, MO y BUNAAKY HE3IHCHEHHS HUM oOIepalliii 3a MOTOYHUM (B T.4. 3 BUKOPUCTAHHSIM
BITK) paxynkowm mpotsirom 1 (0ZHOT0) pOKY, 1€l paxXyHOK BBaXKa€ThCs HEIF0OYMM, i BaHK Ma€e MpaBo 3aJIMIIOK
KOIITIB MepepaxyBaTd Ha BIANOBIAHI OaHKIBCbKI paXyHKd. Y BUMAAKYy 3BepHeHHs KiieHTa 13 BUMOIOIO Mpo
MOBEPHEHHS HOMY 3aJMIIKIB KOIITIB 3a TaKUM HEAIIoUMM PaxyHKOM, Taki KOILUTH IOBEPTAIOTHCS HOMY Y
BCTaHOBJIEHOMY B baHky nmopsaky.
12.12. 3a HeakTHBHUM paxyHKOM, IOYHHAIOYH 3 TIEPIIOTO POOOYOTO JHS MICIIs CIUITMBY CTPOKY, BU3HAUYEHOTO
Tapudamu, BiACYTHOCTI onepariiil, nepemnik sskux HaBeaeHo B Tapudax, bank Mae nmpaBo MIOMICSIUHO CTATYBaTH
miary 3a obcnyroByBaHHs HeakTHBHOro paxyHKy y BCTaHOBJIEHOMY Tapudamu po3mipi. Y BHUMNAIKY, SKIIO
CyMa 3aJIMILIKY BJIACHUX KOIITIB Ha HeakTMBHOMY paxyHKy MeHIe BcTaHOBJIeHOro Tapudamu po3mipy IU1aTH
3a HOoro oOCIyroByBaHHs, IJIaTa CTATYETHCS/CIMCYETHCSI B PO3MIpPI TAaKOT0O 3aIMILIKY KOIITiB Ha HeakTuBHOMY
paxyHKY, a TaKUil HEAKTUBHUM paxyHOK 3aKpUBAETHCS.
12.13. bank mae npaBo 3akputi Paxynku Kiienra ta posipBaru JloroBip mpu HacTaHHI TAKHX YMOB:
1) KO 3aNMIIOK IpoIIoBHX KOIITIB Ha Paxynky KiieHta BinCyTHIHM Ta y BUnajaKy BiACYTHOCTI omepariiil 3a
uuM PaxyHkowm npotsirom 1 (o1HOT0) poKy;
2) y BUIAQAKYy HEBHUKOHaHHA a00 HeHajexHoro BHKOHaHHS KiieHTomM Bumor baHky, HEOOXIgHMX Ui
3niicHeHHs o0ciyroByBaHHsAM KiieHra.
[Ipy 1bOMy, 3aMUIIOK TPOIIOBHX KOIITIB HA paxyHKYy BHJaeTbcs KitieHTOBI a00 3a #Oro BKa3iBKOIO
MepepaxoBY€EThCS Ha 1HIIMM paXyHOK B CTPOKH 1 B MOPSIJIKY, BCTaHOBJeH1 [IpaBunamu.
12.14. Tlpu noctpokoBoMy NpunMHEHHI Aii JloroBopy ImopiuHi BHeCKH 3a piuHe oociayroByBanHs BIIK Ta / abo
PaxyHKy He MOBEpTaOThCS.
12.15. Bank 3000B’sA3yeThCsl 3a0€31eUnTH 30eperKeHHsT OaHKIBChKOT TAEMHHUIII.
12.16. Indopmariis, sika MICTUTh OaHKIBCHKY TAa€EMHUIIIO PO3KPUBAEThCS baHKOM y BHIajkax, B MOPSAAKY Ta
BIJIMOB1/THO JI0 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
12.17. Croponu noromunucs, mo bank mae mpaBo npunuHuUTH Bu3HadeHi [loroBopom Ta mumu [IpaBunamu
MPAaBOBIIHOCHHN WIOAO BIAKPUTTS Ta 0OCIyroByBaHHs [l0TOYHOTO paxyHKy Ta 3aKpHTH HOTO y BUMAIKY
HeBUKOHaHHS KilieHTOM cBOiX 3000B’s13aHb 3a JloroBOpoM, MOpYIIeHHs 3aKOHIB YKpaiHu Ta/abo HOpMaTHUBHO-
npaBoBUX akTiB HarioHanbHOTO 0aHKY YKpaiHu.
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13.  YMOBU TAPAHTYBAHHSA ®OHAOM I'APAHTYBAHHS BKJIAJAIB ®I3UYHUX OCIb
BIJINKOAYBAHHS KOLITIB 3A PAXYHKAMMU ®I3UYHUX OCIb

13.1. bank € ydyacaHukom @oHay rapaHTyBaHHS BKIaaiB ¢izudyHux oci® (mami — Ponm). oI rapaHTye

Kiienty BigmkoayBaHHs KOIITIB 3a ioro PaxyHkamu, mo BiakpuTi B banky.

13.2. ®onnx 31ilCHIOE BIIIIKOAYBAaHHS KOIITIB 32 PaxyHkamu, BKIIFOYAIOUU BiJICOTKH, CTAHOM Ha KiHEIb JHS,

0 Tepeiye IHIO MoYaTKy npouenypu BuBenaeHHs Ponnom banky 3 puHKy, ajie He OuIbllle CYMU TPAaHUYHOTO

pO3MIipy BIANIKOAYBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA II€H [IeHb, HE3JICXKHO BIJ KUIBKOCTI

PaxynkiB Kiienra B baHky.

HapaxyBanHs npoueHTiB 3a PaxyHkaMu NpUNUHAETHCS Y ACHb OYaTKy npolenypu BuseneHHs @onnom banky

3 puHKY (y pasi npuitHarts HamionaneHum 6ankom Ykpainu (HBY) pimenns npo BiaknmukaHHs 0aHKIBCHKOT

minensii Ta nikBinamiro banky 3 migcraB, Bu3HaueHHX 4.2 cT. 77 3akony Ykpainu "IIpo Ganku i GaHKIBCBKY

JUSTTBHICTB", - Y ICHb IPUUHATTS TAKOTO PIIICHHS).

13.3. Kuient nabyBae mpaBo Ha OJepKaHHS TrapaHTOBAHOI CyMH BIIIIKOAYBaHHS KOIITIB 3a PaxyHkammu 3a

paxyHok komTiB @OHIy, B MeXaX TpPaHHUYHOrO pPO3MIPY BIJIIKOJYBaHHS KOLITIB 3a BKJIAJAaMH, IicCIs

npudHATTS pimenHs HarmioHanpHUM GaHKOM YKpaiHM Mpo BiIKIMKaHHS OaHKIBCHKOI JIIEH311 Ta JIKBiIaIio

banky.

13.4. Cyma BiAmKOIyBaHHS pO3PAaXOBYEThCS 3 ypaxyBaHHSAM CyM, ciulaueHuX KimeHTy mpotsrom mii

TUMYacoBOi ajMiHicTpalii y banky.

13.5. BiamkoayBaHHS KOIITIB 332 BKJIAJAOM B IHO3EMHIM BAJIOTI 3MIMCHIOETHCS B HAIlIOHAIBHIA BaJOTI

VYkpaiHu micnsi mepepaxyBaHHS CyMH BKJIaQy 3a OQIIIHHMM KypcoM TpHUBHI [0 1HO3EMHHUX BajioT,

BcranoBiieHnM HBY Ha kiHemp HHSA, 10 TEepeaye JTHIO MOYATKy NpPOIEAYpH BHBEICHHS BaHKy 3 pHHKY Ta

3MIMCHEHHS TUMYacoBOi aJMiHicTpalii BimoBiAHO 10 cT. 36 3akony (y pasi npuitasartas HBY pimenns npo

BIJIKITMKAHHS OaHKIBCHKOI JIilleH3ii Ta JikBimanito banky 3 mifcTas, BU3Ha4eHHX 4. 2 cT. 77 3akoHy YKpaiHu

"IIpo Ganku 1 OaHKIBCHKY IISIBHICTB", - 32 O(IMIHUM KypcOM T'PUBHI JI0 1HO3€MHOI BaJIFOTH, BCTAHOBICHUM

HBY Ha xiHenp a8, M0 IepeIye JHIO ToYaTKy JikBigamnii banky).

13.6. ®onx rapanTye BiIIIKOAyBaHHS KOIUTIB 3a Briamom:

13.6.1. B roTiBKOBiii ab0 Oe3roriBKOBil (popmi y BamoTi YKpaiHu abo B iHO3EMHIM BaJOTI, SKi 3aiydeHi

bankoM Bix BkianHuKa (200 sIKi HAIMIIIM AJ BKJIAJHUKA) HA YMOBax JOTOBOPY OaHKIBCHKOTO pPaxyHKY,

0aHKIBCBKOI'O BKJIaay (JIEMO3UTY), BKJIIOYAIOYM HApaxOBaHI BIJICOTKM HAa Takli KOIITH; B PO3MIpi BKIIALy,

BKJIFOYAIOUM BiJICOTKH, CTAHOM Ha KiHEIb JIHS, L0 MEepeaye JHIO MOoYaTKy Mpoueaypu BHBeAeHHS POHIOM

0aHKy 3 pHUHKY, aje He OUIblIe CyMH TPaHUYHOTO pPO3MIPY BIJIIIKOAYBAaHHS KOIITIB 3a BKJIaJamH,

BCTAaHOBJICHOTO Ha 1€l JeHb, HE3aJIeKHO BiJ] KUTBKOCTI BKJIA/IIB B OAHOMY OaHKY;

13.6.2. sxuii BKIamHUK Mae B OaHKy, IIO B MOJAIBIIOMY PEOpraHi3yBaBCsS HUISXOM NEPETBOPEHHS, Ha THX

caMHX yMOBax, IO 1 IO peopraHizaiiii;

13.6.3. nepenani nepexigHOMy OaHKY, TapaHTyIOThbcst POHAOM Ha THX CaMHX YMOBAaX, IO iCHYBJIU 110 JHA iX

nepezaui.

13.7. ®onx He rapaHTy€e BiIINIKOTyBaHHS KOMTIB 3a Briragom:

13.7.1. a0 KowmTH nepeaani 6aHKy B 1OBipYe yIpaBIiHHS;

13.7.2. sxmio cyma Bkiaay merme 10 rpuBeHs;

13.7.3. po3MmimieHuM Ha BKJIaJ y 0aHKY 0CO00I0, siIKa € TIOB’s3aHOI0 3 OaHKOM 0c00010 abo Oylia Tako 0co0010

MPOTATOM POKY /10 JHS NpuitHATTS HanionanbHuM 6aHKOM YKpaiHu pillieHHs PO BITHECEHHS TaKOro OaHKy 110

Kareropii HeIaTocnpoMoXHUX (y pasi npuitHiarts HamioHanbHuM OaHkoM VYKpaiHM pILIEHHS TPO

BIJIKITMKaHHSA OaHKIBCHKOI JIIEH31i Ta JIKBiJaliro 0aHKy 3 MiJCTaB, BA3HAYEHUX YaCTUHOKO JPYror cTarTi 77

3akony Ykpainu "IIpo 6aHkH 1 0aHKIBCbKY JISUIBHICTB', - MPOTATOM POKY J0 JHS MPUNHHATTS TAKOTO PIIIEHHS);

13.7.4. po3mimenuM Ha BkJIaJ y OaHKy 0co0Ol0, sfika HajaBana OaHKy HpoQeciiiHi MOCIyru fK ayauTop,

OI[IHIOBAY, y pa3l, SKIIO 3 JHA NMPUNUHEHHS HAJaHHS MOCTYr A0 JHS NpuiHATTS HamioHampHUM OaHKOM

VYkpaiHu pimieHHs Ipo BiAHECEHHsI TaKoro 0aHKy /0 KaTeropii HEMIaTOCIPOMOXKHUX HE MHMHYB OJUH PIiK (Y

pa3i npuiiHarTs HamionanbHuMm OaHkoM VYKpaiHM pIIIEHHS NOpO BIAKJIMKaHHS OaHKIBCHKOI JILIEH31I Ta

JikBijamiro OaHKy 3 MiJCTaB, BU3HAYEHHWX YACTHHOIO Jpyroro crarti 77 3akonHy Ykpainu "IIpo GaHku i

0aHKIBCHKY AISUTBHICTB", - OJTUH PIK 10 IHSA NPUUHATTS TAKOTO PILLICHHS);

13.7.5. po3MilieHuM Ha BKJIa/l BTACHUKOM ICTOTHOI yyacTi OaHKYy;

13.7.6.3a skuMU BKJIAQIHUKHA HA 1HIWBIAYyaJbHIA OCHOBI OTPUMYIOTH BiJ OaHKYy TPOIIEHTH 3a JIOTOBOpaMH,

YKJIaJJCHUMHU Ha YMOBaX, L0 HE € MOTOYHUMH PUHKOBHMH YMOBaMH BIJIOBITHO 10 cTaTTi 52 3akoHy YKpainu
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"ITpo Ganku 1 OaHKIBCHKY IisUIbHICTB", 200 MaroTh iHIII (iHaHCOBI npuBinei Bix baHky;

13.7.7. a0 TakWi BKJIAJ, BUKOPUCTOBYETHCS BKJIAJIHUKOM sK 3aci0 3a0e3redeHHs BUKOHAHHS 1HIIIOTO
3000B’s13aHHS MEepeI UM OAHKOM, y TIOBHOMY 00CS31 BKJIaly 10 JTHS BUKOHAHHS 3000B’s13aHb;

13.7.8. y dinisx iHO3eMHUX OaHKIB;

13.7.9. y 6aHKIBCbKHX MeTajax;

13.7.10. po3mimieHuM Ha paxyHKax, 1110 IepeOyBarOTh Mij apeIITOM 3a PIIICHHSM CYIy.

13.7.11. 3a BKJIAJIOM, 3aJI0BOJICHHS BUMOT 3a SKMM 3YIHHEHO BiAMOBiTHO 10 3akoHy Ykpainu "IIpo
3amo0iraHHs Ta TPOTHUIIIO Jieramizamii (BIAMHUBAaHHIO) JOXOMIB, OJCP)KaHUX 3JIOYMHHUM IILUIIXOM,
¢diHaHCYBaHHIO TEPOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAacOBOTO 3HUIICHHS".

13.8. ®onx 3aBepilye BUILIATY TapaHTOBAaHUX CYM BIJIIKOJYBaHHS KOIUTIB 3a BKJIAJaMU y J€Hb MOJAHHS
JTOKYMEHTIB JIJIsl BHECEHHS /10 €IMHOTO JIEPKABHOTO PEECTPY IOPUANYHUX OCI0 3amucy Mpo JiKBiAaLio 6aHKy
K IOPUINYHOI OCOOH.

13.9. J[lerampHa iHdoOpMamis Im0A0 TrapaHTyBaHHS BKiIagiB @oHmoM, yMoBH rapanTyBaHHS @Donmom
rapaHTyBaHHS BKJIAiB (I3WYHUX OCIO BIAIIKOAYBaHHs KOIITIB 3a PaxyHkamMu, TpaHWUYHUH PO3MIP TaKOro
BIJIIITKOTYBaHHS, TIOPSAO0K OJCPKAHHS KOIITIB 32 BKJIAJIOM B HEIIATOCIIPOMOKHOMY OaHKY, OJaHK 3asiBH IPO
OTpUMaHHS BIAIIKOAYBAaHHS 3a BKJIAIOM y OaHKY, IO JKBIAYEThCS Ta HEoOXiAHI iH(opMarliiitHi MaTepianu, a
TaKOXX YMOBH, 3a skux POHJ HE BINIIKOJOBYE KOIITH 3a Bkiamom Bu3HaueHi y cT. 26 3akony Ykpaiau «IIpo
CUCTeMY TapaHTyBaHHsS BKIaAiB ¢i3MuHUX 0cCi0» 3HaxonsaThcs Ha caiti @DoHAy 3a aapecoro:
https://www.fg.gov.ua.

13.10. Croponu mnoromgwnu, mo bank Hamae BkmaaHuky JlOBiAKY MHpo CHUCTEMY TrapaHTyBaHHS BKJIAJiB
¢iznyanx oci6 (mami — JloBinka) mix yac aii JOroBopy HE piJlie HiX OJUH pa3 Ha pPiK MUIIXOM PO3MIMICHHS
aktyanbHol JloBimku Ha odimiiHomy BeOcaiiti banky https://www.banklviv.com/ ta wancunanus SMS-
MOBIJJOMJICHHS HAa BKa3aHW BkiaagHukoM HoMep MoOUTBHOTO TenedoHy, a BkimagHuk 3000B’SI3ye€ThCS
CaMOCTIHHO 3 HEK O3HalloMHTHCh a00 OTpuMaTu y BianiieHi banky mnanepoBuit mpumipHuk [loBinku (3
noBiOMJICHHSIM banky mnpo oxepkanHs ii Brximagaukom). HajgcunaHHS CMC-TIOBIOMIICHHS BBa)Ka€ThCS
HAJIeXKHUM HiATBEp/DKEHHAM oTpuManHs JloBinku 3 6oky Bxiagnuka.
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