¥4 BAHK AbBIB

AKLIOHEPHE TOBAPUCTBO
AKLIOHEPHO KOMEPLIMHWUI BAHK «/1bBIB» (AT AKE «/1bBIB»)
[ATA ONYB/IKYBAHHA 20.01.2020

I3 3miHamu PiweHHa MpasniHHa AT AKB «/lbBiB»
PiweHHs MpasniHHA AT AKB «/lbBiB» Mpotokon Ne 039/2021 sig 21.12.2021 p.
MpoTokon Ne 003/2020 Bia 03.02.2020p. BBopauTtbcea B aito 3 01 ciuHa 2022 p.

BsoauTbca B gito 17 ntotoro 2020
PiweHHsa MpasniHHA AT AKB «/lbBiB»
MpoTokon Ne 006/2020 Bia 02.03.2020p.
BeoauTbea B gito 03 6epesHsa 2020
PiweHHs MpasniHHA AT AKB «/1bBiB»
MpoTokon Ne 018/2020 sig 25.05.2020p.
BeoguTbcA B Aito 28 TpasHa 2020
PiweHHs MpasniHHA AT AKB «/1bBiB»
MpoTokon Ne 025/2020 Bia 13.07.2020p.
BeoguTbcA B aito 27 amnHa 2020
PiweHHs MNpasniHHA AT AKB «/1bBiB»
MpoTokon Ne 026/2020 Bia 20.07.2020p.
BBoguTbCA B Aito 3 22 avnHa 2020
PiweHHs MpasniHHA AT AKB «/l1bBiB»
MpoTokon Ne 39/2020 sig 27.10.2020 p.
BeoguTbea B aito 3 09 nnctonaaa 2020 p.
PiweHHs MpasniHHA AT AKB «/lbBiB»
MpoTokon Ne 040/2020 Big 03.11.2020 p.
BeoguTbcA B Aito 3 16 nvctonaaga 2020 p.
PiweHHsa MNpasniHHA AT AKB «/1bBiB»
MpoTokon Ne 049/2020 Bia 29.12.2020 p.
BBoguTbea B ajto 3 11 civuHA 2021 p.
PiweHHs MNpaniHHA AT AKB «/1bBiB»
MpoTokon Ne020/2021 sig 01.07.2021 p.
BeoguTbca B Aito 3 09 amnHA 2021 p.
PiweHHs MpaBniHHA AT AKB «/1bBiB»
MpoTtokon Ne021/2021 Big 13.07.2021 p.
BBoguTbcA B Aito 3 23 amnHA 2021 p.
PiweHHsa MNpasniHHA AT AKB «/1bBiB»
MpoTtokon Ne 032/2021 Big 12.10.2021 p.
BeoanTbea B Ajito 3 22 koBTHA 2021 p.
PiweHHs MNpaniHHA AT AKB «/1bBiB»
MpoTokon Ne 035/2021 sig 07.12.2021 p.
BeoawuTbea B gito 3 20 rpyaHa 2021 p.

NMPABUNTA KOMIMJIEKCHOIO BAHKIBCbKOIO
OBCNNYTOBYBAHHA CYB'EKTIB TOCNOAAPIOBAHHA

(HoBa pepakuin)



BAHK AbBIB

3micr

1. BATAJIBHI TIOSTOMKEHH .....cvieieieieeeeeeeeeeete ettt ettt ettt et esetsesase st et esesesessesanssanssas s s s asasasasssssststasesesenas 3
p I 1LY LT - 0 ;OO 3
3.  OMPUIKOAHEHHA MPABMW/1. BHECEHHSA 3MIH TA JOMOBHEHbD [10 MIPABU/......coveveeeeeveeeeeeeeteee ettt 11
4. BMMOTW OO AOKYMEHTIB TA IHOOPMALIT, O HAZAKOTHCA KNIEHTOM. ®IHAHCOBUA MOHITOPUHT. ........... 12
5. DOH FTAPAHTYBAHHSA BRIIALIB. ....c.ouieieiieeieteeeteeeeeeeteteteteteeeeeasaseses s s s s esesesssssasssssststesetststesssesesessssasssasns s anasesssaes 15
6. TAPUOU. PO3PAXYHKU MIMK CTOPOHAMM. ...ttt sttt sttt ettt ssesssessssanasas s s s enssesanns 16
7. TAPUDHI TTAKETM. oottt ettt ettt ettt a s s e e s asss s s sttt et et et et et et et eset et et et eaeteaesssessssns s s s st esesaes 18
8. TPUMYCOBE TA IOTOBIPHE CTIUCAHHA. .....ovveveveeeeetetetetetetetetceeeeaees st sesess st ettt ettt s s s eassessssssssnsnss s essesesans 19
9. BANEBHEHHSA TA TAPAHTIT. c.ocvieieieiieieeeeteee ettt ettt s sttt es et et et et et et et et et et et eaesesessssssssns s s s s s esesans 20
10.  NPABA, O60B’A3KM TA BIAMOBIAAIBHICTD CTOPIH. ..cuouveveiiiiieeeieeeteteteteteteteseseseseasesesasessssesesesssesesesssesesesesenes 20
11.  OBPOBKA MEPCOHAIBHUX LIAHUX. .....ocveveveveveteeeeeteteeeeeessesesesesesesesesese e st es s s esesesessssasasasssssssssesesssasassssssseseseseses 25
12, BUPILUEHHA CTIOPIB.....ucuceieeeieiieeteeeeetetete ettt teseteseseaeasssssasas e s et et esesesesasesesesesesesesesessasasasassssssssssasesasasaseseseseseseseses 25
13. OBCTABUHW HEMEPEBOPHOT CUU (DOPC IMAMKOP). ....vieieeiietiieteeeeee ettt ettt sttt rssaessssensstenssasnssneneas 26
14.  OCOB/IMBOCTI TA YMOBM KOPUCTYBAHHA MOTOYHUMM PAXYHKAMM. .....vcvevevreerereceeereeeesesesessesseeese e 26
15.  OCOB/IMBOCTI TA YMOBM KOPUCTYBAHHA BKAALHUMM PAXYHKAMM. ..o 36
16.  OCOB/IMBOCTI TA YMOBM KOPUCTYBAHHA KAPTKOBUMM PAXYHKAMM . .....ovvvrecerececeeeeseveseeseeseseee e 43
17. YMOBW HAZJAHHA NOCNYT 3 BUKOPUCTAHHAM CUCTEMU AUCTAHUINHOIO OBC/TYTOBYBAHHA «KNIEHT-

THTEPHET-BAHKD «...vvvcvtctcectee ettt ettt ettt ettt ettt esesssess s s et s st es et et et et et et et ssse et et et esesesesessesass s s s s st esasssassssestetasasanas 53
18.  OBCNYTOBYBAHHSA 3APTITATHOTO MPOEKTY....uiiiietceieieeeteeeeeete et ettt es st tese s st ss st e s ssetess s ssesesesssessens 61
19.  OBC/NYIFOBYBAHHSA KPEOUTY (NO3MKK, B TOMY YMNC/TI MTOBOPOTHOI ®IHAHCOBOT IONOMOTM) B IHO3EMHIN
BATHOTI BI HEPESUOEHTA. «.eeceeieeeiete ettt ettt ettt saes s st ettt ettt e s st et se et e e esesesesessssssasss s s s st essssssssestasatesasenas 63
20.  MPUNAOM MNATEMKIB BIL TPETIX OCIB. c..vvivivieieieeecieceieeeeeeeeeeeestetesseseststssetesesesesessasssasssssassesasssesssssssssssssssssesesesenas 65
p 3 | T IR0 - RO 67



vl BAHK AbBIB

1. 3ATA/IbHI NONNOXKEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro obcnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Haaani — Mpasuna)
pa3om i3 opopmneHoto 3aaBoto — [JoroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OTOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOBIOETbCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopAagok po3paxyHKiB Ta
BignosiganbHicTb CTopiH, nmiactasu Biamosu Bia, [Jlorosopy Ta/abo NpuUNUHEHHA HagaHHA BaHKiBCbKUX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NOCNyrn, AKWO iHWe He 3a3Ha4YyeHo B camik 3assi — [lorosopi. Y BMMaAKy HaABHOCTI po3biHOCTEN y
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYOTbCA BiANOBIAHI NONOXKeHHA 3aasun — [lorosopy.

Ha nigcTasi Jorosopy KnieHTy HagatoTbcA HAcTyMNHi 6aHKIiBCbKiI mocayrn*:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBC/TYTOBYBAHHA BK/IAAHWX PAXYHKIB, PO3SMILLEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTO PAXYHKA, BUAAYA KOPMOPATMBHOI KAPTKM TA IX OBC/TYTOBYBAHHSA;

4. NOCNYIU AUCTAHLIMHOINO OBCNYTOBYBAHHA MOTOYHOINO PAXYHKA 3A JOMNOMOIOI0
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJTIATHUN NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI AOMOMOIN)
B IHO3EMHIN BAIIOTI BIA, HEPE3UAEHTA;

7. MPUAMAHHA NNATEXIB BIZ, TPETIX OCIB.

*3a3HauyeHu BuLLe Nepenik BaHKIBCbKMX MOCAYT HE € BUYEPMHUM, | Y BUNAZKY A0NOBHEHHA MpaBua neBHUMMU
BaHKiBCbKMMKM nocnyramu, ki He bynn nepepbadeHi [loroBopom nig 4yac Moro yknageHHa, Knient matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nocayramm B nopsaaky, nepeabayeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 4,03BOJy Ha NPOBEAEHHA onepaLii 3 BUKOPUCTAaHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHs BU3HauyeHux aint Knienta (KopuctyBaua) B Cuctemi, AKka B
AONOBHEHHA a0 ABTeHTUdIKauii (/loriH, naponb) nepepbavae 3actocyBaHHA KopucTtyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)
AKkpeautoBaHuii UeHTp ceptudikauii Knwuis (ALUCK) — kBanidikoBaHUI HagaBay €NeKTPOHHUX AO0BipYMX
nocayr, wo signosiaae sumoram 3Y "Mpo enekTpoHHI fosipyi nocayrn".
(31 BMIHAMM 32i0H0 3 piweHHAM MpasniHHsA, npomokon Ne 021/2021 eid 13.07.2021p.)
BaHK - FfonoBHKUI odic AT AKB «JIbBIB» Ta byab-AKi MOro CTpyKTypHi Nigpo3ainm Ha TepuTopii Ykpaitu.
BaHKOMAT — nNpPOrpamHO-TEXHIYHUIA KOMMAEKC, WO HAJAE MOXKAMBICTb [epraTento  34iMcHUTH
camoobcyroByBaHHA 3a onepaLismm 3 oAepKaHHA KOLWTIB y roTiBKOBiA GOPMi, BHECEHHA iX ANA 3apaxXyBaHHA
Ha BiANOBIAHI paxyHKK, oAeprKaHHA iHbopMaLii WoAo CTaHy PaxyHKy, a TAaKOX BMKOHATM iHLWII onepaLlii 3riaHo
3 QYHKLIOHAIbHUMWN MOXKNBOCTAMM LLbOrO KOMJ/IEKCY.
BAunsbKi 0cobu - YoNoBIK, ApYKUHA, BATbKO, MaTK, BITYMM, MadyXa, CUH, A0YKA, NACUHOK, Naa4vyepKa, pigHUM
6paT, pigHa cecTpa, Aig, 6aba, npagia, npababa, BHYK, BHy4YKa, MPaBHYK, MPaBHYYKa, YCMHOB/OBAY 4Mu
YCUHOBNEHMMI, OMiKYH YK MiKAyBanbHUK, 0c0ba, AKa nepebyBae nig onikoto abo niknyBaHHAM, a TaKOX ocobu,
AKi CNifIbHO NPOXMBAKOTb, NOB’A3aHi CNiAbHUM NOGYTOM i MatoTb B3aEMHI nNpaBa Ta 060B’A3KM, B TOMY YUCAi
ocobu, aKi cninbHO NPOXKMBAKOTL, a/ie He NepebyBatoTb Y WOGI.
BnoOKyBaHHA NAATIXKHOI KAapTKMU — nepesefeHHA KapTKM B CTaH, Y AKOMY HEMOX/IMBO BWMKOHYBATK Oyab-AKi
diHaHcoBi onepauii.
BantoTHi onepauii - Onepau,i, Wo 34iACHIOITLCA 3 BaJIOTHUMM LiHHOCTAMMK BignoBigHO Ao ymos [orosopy,
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Mpasun Ta/abo 3akoHOAABCTBA.
Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepaskeHHA) BaHkom BignosigHocTi ocobu Knienta (JosipeHoi
0cobu) y Moro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUGIKALIMHUM AaHUM.
BigKpUTUIA KNlOY - NapameTp KpuntorpadiyHOro anroputmy nepeBipKM eNeKTPOHHOro uudposoro nignucy,
[OCTYynHWUIM baHKy.
Bunucka - 3BiT Npo onepaLii, NpoBegeHi No PaxyHKy 32 NeBHUI nepioa Yacy, Ta NPO CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopmMyeTbca BAACHUMWU cuiamu KnieHTa, AKWO BiH KOPUCTYETbCA NOCAYramm
Cuctemm «KnieHT-IHTepHeT- 6aHK», abo HapaeTbca baHkom KnieHTOBi Ha BUMOrY OCTaHHbLOTO.
Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHi popmi, Lo HagaeTbca BaHKom KnieHTy, y akii
BinobparkeHo 3ailicHeHi onepauii no KapTkoBoMy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MerKax AKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKOBOMY paxyHKY 3a A4onomoroto AaHoi BMK (HeBMKOpPUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).
BKknag (4enosuTt) — Le KOWTKW B rOTiBKOBIM abo 6e3roTiBKoBili dopmi y BantoTi YKpaiHu abo B iHO3eMHiN
Ba/OTi, AKi 3anydyeHi GaHKOM Big, BKNagHWKa (abo AKi HafiAwnAM ANA BKNAAHMKA) Ha yMOBax O0roBopy
6aHKiIBCbKOro paxyHKy, 6aHKiBCbKOro BKiady (4eno3unTy), BKAOUYaouM HapaxoBaHi BiACOTKM Ha TaKi KOWTW.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 032/2021 gid 12.10.2021p.)
BknagHuK - ¢isnyHa ocoba-nignpmuemelb, ocoba, sika NpPoBaAUTb HesanexHy npodeciiHy AianbHicTb abo
topuanyHa ocoba, sika yknana [orosip i3 baHkom.
FeHepauina (nepereHepauis) poboyoro ocobMUcToro KaUa - NPoLLEC CTBOPEHHA HOBOFO 0CO6MCTOro poboyoro
Kntoda ELLMN nignucysava.
[ata BantoTyBaHHA - 3a3HayeHa NNATHMKOM y Po3paxyHKOBOMY AOKYMeHTi abo B AOKYMEHTI Ha nepekas
roTiBKM AaTa, NOYMHAYM 3 AKOI KOLWTKM, MepekasaHi NAaTHUKOM OTpMMyBavy, nepexofAaTb Y BAACHICTb
oTpMMmyBaya.
[aTta BHeceHHsA abo [lata po3MilLLleHHA - AeHb, B AKUW Ha Jeno3UTHUIN PaxyHOK 3apaxoBYtOTbCA KOWTHK B CyMi
He MEeHLWIN, HiXX MiHIMaNbHUN pOo3mip AnA BianosigHoro TMny [1enosuTy Ta He MeHLWii BKa3aHoi BKnagHnKom
cymu npun opopmJIeHHI 3anBu.
[eno3ut Ha sBumory abo Bknag Ha sumory - [1eno3uT, po3miueHnin KnieHtom B BaHKy Ha ymoBax BMAadi Ha
nepwy sumory KnieHta abo 34iicCHeHHA NaaTexKiB 3a PO3NOpPALKEHHAM BIACHMKA PaxyHKY.
[eno3nTHMiA paxyHOK - paxyHOK, W0 BiAKPUBAETbCA BaHKOM Ha im’a KnieHTa ana obniky Jenosuty.
Depxatenb - npauisHMK abo ynoBHoBaXeHa ocoba KnieHTa, Ha im’a askoro baHKom BuNycKaeTbca KapTKa.
[iadi, AKi BUKOHYIOTb Ny6niuHi PyHKLUIii B Mi)KHapoAHMX opraHisauiax, — NnocazfoBi 0Cob6M MiXKHAPOAHMX
opraHisauin, ski obiimatoTb abo obiimann nocagy KepiBHUKa (AMpPEKTOpa, roI0BM NpaBAiHHA abo iHWy) un
3aCTyNHMKa KepiBHMKa B TaKMX OpraHisauiax abo BUKOHYIOTb YM BUKOHYBanu Byab-AKi iHWI KepiBHi (BM3HAYHI
ny6niyHi) GyHKUIT Ha HAaMBULLOMY PiBHi, B TOMY YMCAi B MidKHAaPOAHUX MiXKAEPHKABHMUX OPraHisauifax, YneHu
Mi>KHaPOAHMX NapAamMeHTCbKMX acambiein, cyaai Ta KepiBHi NocazoBi 0cobu MiXKHapOAHUX CyaiB.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 049/2020 gid 29.12.2020p.)
DosipeHa ocoba - PisnyHa 0coba, AKa Ha 3aKOHHWUX NiACTaBaX MA€E NOBHOBAXEHHA MPeACTaBAATU iHTepecH
KnieHTa B baHKy Ta Ma€ npaso Big imeHi KnieHTa: 3aiicHIOBaTK onepauii 3 BUKOpUCTaHHAM KopnopaTuBHOI
KapTku Ta/abo KopucTyBaTUCA/po3nopsaaxaTnca paxyHkammn KnieHnTa, Ta/abo KopucTysaTucs BaHKiBCbKMMM
nocnyramu.
Dopatkosa BIMK — BIK, wo suaaetbca KnieHTy abo iHWIl ynoBHOBaXeHilh 0cobi A40AaTKOBO A0 BXe BUAAHOI
(nepwoi) BMK o uboro * KopnopaTMBHOro KapTKOBOIO PaxyHKY.
Dorosip 3actaBu - aorosip, Wo yknageHui(i) Ta/abo byae(ytb) yknageHuid(i) mixk BaHkom Ta KnieHTom 3
MeTol 3abesneyeHHss HaNeXHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) diHaHCOBMX
30608'A3aHb Nepen baHkom.
[orosipHe cnucaHHA - CnucaHHA baHKom 3 Byab-AKOro paxyHka KnieHTa rpowosux KowTiB 6e3 nogaHHA
KnieHTOM NnaTiXKHOro AopyYeHHs, WO 34iMCHIOETbCA BaHKOM y NopAaaKy, BUSHaYeHOMY Lunmu Mpasunamm.
EneKTpoHHMit AoKymeHT (E[1) - LOKYMEHT, iHpopMaL,ito B AKOMY NOAAHO B €NEKTPOHHIN GOpMi, WO BKAIOYAE
HeobXiAHiI PeKBi3UTU. ENEKTPOHHUIN OOKYMEHT MOXKe BbyTu CTBOpPeHO, nepedaHo, 36epexeHo, 06pobaeHo i
nepeTBopeHo Yy Bi3yanbHy ¢opmy nopaHHA. lepenik ENEKTPOHHUX AOKYMEHTIB, OOMIH AKMMKU MOXKe
3[iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTBCA B AOKYMeEHTaUji 4o Cuctemm.
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ENeKTPOHHUI po3paxyHKoBuii AoKymeHT (EP/1) - ENeKTPOHHUI JOKYMEHT, Ha MifAcTaBi AKOro 34iMCHIOITbCA
6aHKiBCbKi onepadiji.

EnekTpoHHuit undposuin nignuc sngaHun 6aHkom (ELIM) - BMA, enekTpoHHOro nianucy, oTPMMaHoro 3a
pe3ynbTaToM KpuntorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHWUX AaHUX, AKWIMA A0[QETbCA A0 LbOro
Habopy abo noriyHO 3 HMUM NOEAHYETbCA i AAE 3MOry NiATBEPAUTM MOro LiNICHICTb Ta iaeHTUOIKyBaTH

nignucysava.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 021/2021 gid 13.07.2021p.)

3apnnaTHUiIA NPOEKT - BiAHOCMHM MiX KnieHTom, BaHKOM Ta Y4yacHMKamu 3apnnatHOro MNPOEeKTy wWoAo
HagaHHA BaHKOM MoCAyr No 3apaxyBaHHIO Ta BMNAATi 3apobiTHOI NNaTh Ta iHWKUX BUNAAT Yepe3 PaxyHKM,
BiOKPUTI Y4yaCcHMKam 3apnnatHoro npoekty. [o iHWWX BUNAAT Hanexatb CTUNeHAii, npemii, gonnatw,
HaabaBKWM, BMHAropoau, maTtepianbHi BMNANATM, FapaHTIMHI i KOMNeHcauiHi BMNNATK, AKi 34iACHIOITLCS
KnieHTOM Ha KOpUCTb YYacHMKIB 3apn1aTHOro NPOEKTY.
3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.
3aKoHOp[aBCcTBO Y chepi ¢piHaHCOBOro MOHITOpUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npotugii neranisauii (BiAMMBAHHIO) AOXOAIB, O4EPHKAHUX 3IOYMHHUM WAAXOM, PiHAHCYBaHHA TePOpPMU3MY Ta
¢diHaHCyBaHHA PO3MNOBCIOAKEHHS 36P0Oi MacOBOro 3HULLLEHHS.
3aaBa — [orosip — O3Hayae, AK pa3om TaK i okpemo 3aaBy/[orosip Npo HagaHHA BaHKiBCbKOI nocayru,
3asBy/[lorosip Npo 3MiHy YMOB KOPUCTYBaHHA BaHKIBCbKOKO NOC/AYroto, 3aaBy Npo BiAMOBY Big, OTPUMaHHA
BaHKiBcbKoi nocnyru, Towo. OGoOpPMNIOETLCA Y ABOX OPUTIHANBHUX NMPUMIPHUKAX ANA KOXHOT CTOPOHMW.
laeHTUdiKalia - yKutta 6aHKOM y BMNagKax, nepenbayeHUX 3aKOoHOAABCTBOM YKpaiHW, AOKYMEHTa/ibHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha niacTaBi odiliMHUX AOKYMeEHTIB abo
3acBig4YeHMX y BCTAHOBAEHOMY MOPAAKY iX KOMil.
laeHTndikauia yepe3s KOHTAKT UEHTP — CYKYMHICTb Aili, Wo A03BONAITb iAeHTUdiIKyBaTM ocoby KnieHTa
LIIAXOM 3BipKM BianosigHoi iHbopmaliii, sKkoto Bonoaie baHk Ta gaHMmu, Wo nosigomnATbea KnieHTom nig,
yac TesiepoHHOI PpO3MOBMU.
IHO3emHi nybniuHi giadi - ¢isnuHi ocobun, AKi BUKOHYOTb abo BUMKOHYyBanu BM3HA4Hi NybAidHi GyHKLUiT B
iHO3EeMHMX AeprKaBax, a Came: rNaBa AepKasu, YPALY, MIHICTPM (3aCTYNHMKK); YNeHU NapnameHTy abo iHwmnx
OpraHiB, WO BMKOHYIOTb QYHKLi 3aKOHO4ABYOr0 OpraHy AepKaBu; rONI0BU Ta YIEHW NPABAiHb LEHTPasIbHUX
6aHKiB ab0 paxyHKOBMX NanaT; Y1eHU BEPXOBHOIO CyAy, KOHCTUTYLIMHOrO cyay abo iHWKMX CyA0BUX OPraHis,
PilLEHHA AKUX He MiANATaloTb OCKAPMKEHHIO, KPiM OCKapXKeHHA Yy 3B’A3KYy 3 BMHATKOBMMW O6GCTaBMHamMu;
HaA3BMYaMHI Ta MOBHOBAXKHI NOC/M, NOBIPEHi Yy CNpaBax Ta KEPiBHWMKU LIEHTPasIbHUX OPraHiB BiiCbKOBOro
YNpPaBAiHHA; KEPIBHMKM aAMIHICTPATUBHUX, YNPABAIHCbKMX UM HArNa40BMX OPraHiB AepaBHMX NigNPUEMCTB;
Y/IEHU KEPIBHMX OpPraHiB NOAITUYHMX NapPTIiN.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 049/2020 eid 29.12.2020p.)
Kaptka — KOpNopaTUBHWUIN eNeKTPOHHMW NAATIXKHMKA 3acib y BUrAALI emiToBaHOI y BCTAaHOB/IEHOMY
3aKOHOZABCTBOM MOPAAKY NACTUKOBOI KapTKM, AKMK pae 3mory ii JepkaTento 3aiicHoBaTM onepauii 3a
pPaxyHKOM topuamMyHoi ocobun abo $pisnyHoi ocobu-nignpmnemus.
KeanidpikoBaHuit enektpoHHuit nignuc (KEM) - yagocKOHaneHuii enekTpoHHUN Nignuc, SKMiM CTBOPIOETLCA 3
BUKOPUCTAHHAM 3acoby KBanidpikoBaHOro efNeKkTpoHHOro nignucy i 6a3yeTbcA Ha KBanidikoBaHOMY

cepTudikaTi BigKpUTOro Katoua.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 021/2021 gid 13.07.2021p.)

KiHueBa pgata — aeHb, B AKMW baHK noBepTae [eno3uT 3a ymMOBM, WO CTPOK 3a/y4vyeHHAa [denosuty He
NPO/IOHIOBaHWUM (He NPOAOBMKEHNI)

KiHueBuii 6eHediuiapHnii BnacHUK (KoHTponep) — ¢isnmyHa ocoba, sKa HesaneHo Big GopmasbHOro
BO/IOAIHHA MAa€E MOMAMBICTb 34IMCHIOBATM BUPILIANbHMA BNIMB HA ynpas/iHHA abo rocnoaapcbKy Ais/bHICTb
ropunandHoi ocobu besnocepenHbo abo yepes iHWMX OCIO, WO 3A4iMCHIOETLCA, 30KpPEMa, WAAXOM peanisauii
npaBa BONOAiIHHA ab0 KOPUCTYBAHHA BCiMa aKTMBAMM YK iX 3HAYHOK YACTKOO, MPaBa BMPILIANbHOrO BNAMBY
Ha popMyBaHHA CKNady, pe3ynbTaTh roN0CYBaHHA, A TAKOXK BUYMHEHHA NPABOYMHIB, AKI HA4AOTb MOXKIMBICTD
BM3HA4YaTM YMOBM roCcnoAapcbKoi AianbHocCTi, AaBaTM 060B'A3KOBI 40 BMKOHAHHS BKa3iBKM abo BMKOHYyBaATU
dYHKUiT opraHy ynpasniHHA, abo, fka Ma€ MOXAMBICTb 34IMCHIOBATM BMAMB LWAAXOM NpsiMoro abo
onocepenKoBaHOro (Yepes iHwWy ¢isMYHy YM OpPUANYHY ocoby) BonoaiHHA ogHielo ocoboto camocTiliHo abo
CNinbHO 3 nos'a3aHummM $isnyHMmM Ta/abo PUANYHUMKM 0cOBaMM YaCTKOK B OPUAMYHIN 0cobi y po3mipi 25
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yu Binblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0CObi.
KnieHT — lOpnanyHa ocoba (B oKpemunx BMNaAKax BiJOKPeMIEeHWUIM Nigposain opuanyHoi ocobun), ¢isumdHa
ocoba-nianpuemeub Ta ¢izMyHa ocoba, AKa 3A4iMCHIOE He3anekHy npodecimHy AianbHICTb, WO yKnana 3
BaHkom [lorosip, a TakoX ii JJoBipeHa ocoba.
Komnpomertauia KapTok — po3sronoweHHs MIH-koay, CVV1, Ta/abo CVV2-koais Ta/abo iHwoi iHpopmauii, sKa
MIiCTUTbCA Ha Hociax KapTok abo Ha camilt KapTui, Wo moxe npusBecTn A0 34iMCHEHHA HeCaHKLiOHOBaHMUX
KnieHtom/[ep:katenem onepadiit no PaxyHky.
Komnpomertauia ocobucroro pobouoro Kawua — byab-aka nogia ta/abo aia, wo npussena abo moxke
NPW3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHA 0cobuctoro poboyoro Kawoua.
KoHTaKT-ueHTp - UeHTp iHpopMaLinHOI NigTPUMKK, TenedpoHM AKOro 3a3HayeHi Ha OdiuinHomy canTi baHky.
KoHTponboBaHa iHO3eMHa KOMNaHifA — ue byab-aKa topnamyHa ocoba, 3apeectpoBaHa B iHO3eMHIl gepKaBi
abo TepuTOpii, AKA BU3HAETHCA TAKOIO, LLLO 3HAXOAMTLCA Nif KOHTponem $iznyHOi ocobu - pesmaeHTa YKpaiHm
abo topuanyHoi ocobu - pesmaeHTa YKpaiHM BiANoBiAHO A0 npasBua, BM3HaYeHUX Mo4aTKOBMM KOAEKCOM
YKpaiHu.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokosa Ne 039/2021 eid 21.12.2021p.)
Kopuctysau Cucremmn — BusHaueHa KnieHTom ¢isnyHa ocoba, Akin 3rigHo 3 MNpasunamu HagaeTbea/HagaHo
poctyn go Cucremu.
KpegutHuii porosip — aorosip, Wo yknageHuit ta/abo byae yknageHun mixk baHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amn) Ta 3a AKMM HagaBaTUMETbCA PpiHaHCyBaHHA BaHKOM (30Kpema, KpeauTt/KpeanTHa
NliHiA, rapaHTia, aBasb, aKpeauTuB), 3000B’A3aHHA 3a AKMM 3abe3neyeHi, 30Kpema, asie He BUKJHYHO,
3aCTaBOO0 MalHOBWMX NpaB Ha Bknaa. B KoHTekcTi umx Mpasun nig «KpeguTHUM O0roBOPOM» TaKOXK
PO3yMIEMO 3aABY NPO HaAAHHA rapaHTii/akpeaAnTUBY, LLO MaE CUIYy AOroBOpY.
Kpoc-Kypc - cniBBigHOWEHHA MiXX OBOMa Ba/jlOTaMM, AKE BM3HAYAETbCA HA NiACTaBi iX Kypcy, WoA0 TPeTboi
BaNOTML.
Kpoc-kypc BIK - cniBBigHOWEHHA MiXK ABOMA iHO3EMHUMM BaNtOTaMM, AKe BU3HAYAETbLCA Ha niactasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), w040 HauioHaNbHOT BatoTK YKpaiHu.
Kypc BIMK - komepUuiiHuii Kypc baHKy ana KOHBepTaLiiHUX onepauiii 3 BUKopucTaHHAM BIK.
Kypc MIMC — kypc, BcTaHoBneHMn MIC ana KoHBepTaLuii Nnpu 34iMCHEHHI onepayii 3 NAaTiIXKHUMKU KapTKamu
baHKy B eKBaWpPWHIoBilA Mepexki iHWKMX 6aHKiB, SAKWO BanTa onepauii BiApPI3HAETbCA Big, BaNtOTU
KopnopaTMBHOro KapTKOBOIo PaxyHKy.
MixK6aHKIBCbKMIA BanloTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOcMH y cdepi TopriBni
iHO3eMHOO BaNOTO B YKpaiHi:
- Mi>K yNnoBHOBaXeHNUMM 6aHKamu Ta/abo ynoBHOBaXKeHUMM piHAHCOBMMU YCTaHOBaMMU;
- MiX YNnOBHOBa)KeHMMM BaHKaMK, ynoBHOBaXKEHUMU (iHAHCOBMMM YyCTaHOBaMM Ta iX KaieHTamu (y Tomy
yncni baHKamm-HepesnaeHTamm);
- MiX yNnOBHOBaXeHUMW BaHKamM, yNoBHOBaXKeHMMM diHaHCOBMMM ycTaHoBamMu i HBY, a Takox HBY i noro
KNiEHTamun.
MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi nnaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3[iACHIOETLCA HA TePUTOPIT ABOX i Binblue KpaiH, YNeHOM AKMX € BaHK.
HauioHanbHi ny6aiuHi giayi — ¢isnyHi 0cobun, sKi BUKOHYIOTb abo BMKOHYBanuM B YKpaiHi BU3Ha4YHi ny6nivHi
dYHKUiT, a came: Mpe3unaeHT YKkpaiHu, Mpem’ep-miHicTp YKpainn, unenHn KabiHety MiHicTpiB YKpaiHu Ta ix
3aCTYMHUKKU; KepiBHUK MOCTIMHO Ail04oro AOMNOMIXKHOro opraHy, ytBopeHoro lNpe3naeHTom YKpaiHu, noro
3aCTYMNHUKKU; KEPIBHUK Ta 3aCTYNMHUKM KepiBHUKa [lep»KaBHOro ynpaBAiHHA CNpaBaMu; KepiBHUKM anaparTis
(cekpeTapiaTiB) gepKaBHUX OpraHiB, WO He € AepaBHUMU CAYKOOBUAMM, MOCAAM AKUX HanexaTb A0
Kateropii "A"; CekpeTtap Ta 3acTynHuKn CekpeTtapa Paan HauioHanbHOT 6e3nekn i 060poHN YKpaiHU; HapOoaHi
aenyTtatv YKpaidu; fonosa Ta ynenu MNpasBniHHA HauioHanbHoro 6aHKy YkpaiHu, yneHm Paam HaujioHanbHoro
6aHKRy YKpaiHu; ronosu T1a cyaai KoHctutyuiiHoro Cyay Ykpainu, BepxosHoro Cyay, BULIMX cneLiani3oBaHMX
cyaiB; uyneHuM Buwoi paau npasocyaas, yneHn Buwoi KBanidikauiHoOT Komicii cyanis YKpaiHW, 4neHu
KBanidikauitHo-gmucumnnaiHapHoi Komicii npokypopis; FeHepanbHUIA NPOKYpOp Ta MOro 3acTynHuku; fonoea
Cny»bu 6e3neKkn YKkpaiHu Ta Moro 3acTynHuku; Anpektop HauioHanbHOro aHTUKopynuinHoro 6topo YKpaiHm
Ta Moro 3acTynHuKku; OupekTtop [eprkaBHoro 6ipo po3cnigyBaHb Ta MOro 3acTynHUKKW; Adupektop bBropo
¢diHaHCOBMX po3cniayBaHb Ta MOro 3acTynHWKK; [onoBa Ta 4yneHn HauioHanbHOi paan YKpaiHM 3 nNuTaHb
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TenebayeHHA | pagiomoBneHHs, [onoBa Ta uYneHM AHTMMOHOMONBHOrO KoMmiTeTy YKpaiHu, [lonosa
HauioHanbHOro areHTcTBa 3 NMTaHb 3anobiraHHA KOpynLuii Ta A0ro 3acTynHuKK, Fonosa Ta YneHn PaxyHKoBoi
nanaTtu, fonosa Ta YneHun LleHTpanbHOT BUOOPUOT KOMICIi, rONI0OBM Ta YNEHU iHILINX AEePrKaBHUX KONeriaJibHUX
OpraHiB; HaA3BMYaMHiI | MOBHOBAXHi MOC/AM; HAYaNbHWK [eHepanbHOro wWTaby - [0NOBHOKOMAHAYBauy
36poiHMx Cun YKpaiHn, KomaHayBadi CyxonyTHMX BiCbK 36ponHMxX Cun YKpainu, MosiTpaHux Cua 36poiHnx
Cun YkpaiHu, BicbkoBo-Mopcbkux Cun 36porHMx Cun YKpaiHu; peprKaBHi cny»KboBui, nocagu AKuX
HanexaTb A0 KaTeropii "A"; KepiBHUKM OpraHiB NPOKypaTypu, KEPIBHUKN 0BNACHUX TEPUTOPIaNIbHUX OPraHiB
Cnyx6u 6e3neKkn YKpaiHun, ronosu Ta cyaai anenauiiHux cyais; KepiBHUKN agMiHICTPAaTUBHMX, YNPaABAIHCbKUX
UM HArNAJ0BUX OPraHiB AepHaBHUX Ta Ka3eHHUX NiIANPUEMCTB, FOCNOAAPCbKUX TOBAPUCTB, AeprKaBHA YacTKa Y
CTAaTYTHOMY KaniTani AKMX NPAMO 4M OnocepeaKoBaHO nepesullye 50 BiACOTKIB; YneHM KepiBHUX OpraHis

NONITUYHNX NapPTIM.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 049/2020 gid 29.12.2020p.)

HBY - HauioHanbHW1 6aHK YKpaiHu.
HeakTuBHUM (Hepitounii) paxyHoOK - PaxyHOK KnieHTa, No sKoMy NpoTArom CTPOKy, BU3HavyeHoro Mpasunamu,
BiACYTHi Oyab-AKi onepalLii, okpiMm onepauiit No cNUcaHH0 (CTArHEHHIO) byab-AKMX KOMiciit BaHKy Ta onepau,in
Mo 3apaxyBaHHIO MNPOLEHTIB. 3apaxyBaHHA (MOMNOBHEHHA) KOWTIB Ha HEAKTUBHUW PaxyHOK [03BONEHO,
CNUCAHHA (3HATTA) KOLWTIB 3 HEAKTUBHOIO paxyHKy KnieHTom moxknuBe nuvuwe nicns 3sepHeHHA KnieHTa B 6aHK
(a3BiHOK B KoHTakT — LleHTp, nosigomneHHs 3acobamm CAO «Ib» Bank Lviv Online, 3BepHeHHA Ha
BigaineHHa). KnieHT iHGOPMYETbCA CMC-MOBIAOMNEHHAM NPO NepeBefeHHA PaxyHKYy B HEAKTUBHWUIA 33 OAMH
MicALb A0 Toro.

(31 BMIHAMMU gidnogidHo o piwerHs lpaeniHHa, npomokoa 025/2020 eid 13.07.2020)
HecaHKUiOHOBaHe BMKOPUCTAHHA 0CO6MUCTOro pPoboyOro Kawua - BMKOPUCTaHHA ocobuctoro poboyoro
KNHOYa iHWMMM HiXK NiANMcyBay HEYNOBHOBAXKEHUMMU ocobamm.
HecaHKuioHoBaHuit oBepapadT — cyma nepesuuieHoro Jlimity Butpat no BIK, Aka BMHWKAA B pe3ysbTaTi
nposeaeHHA onepauii 3 BUKopmuctaHHAM BIK Ta Ha AKY HapaxoBYOTbCA NPOLLEHTH, WO NiANAratoTb 40 cnaaTh
KnieHtom baHky, 3rigHo Tapudois.
HecaHKuioHOBaHMW poctyn fo Cuctemun - Oyab-AKe He3aKOHHe BTPy4YaHHA B poboTy Cuctemm 3i CTOPOHMU
TPETIX HEYNOBHOBAaXEHUX 0OCib, B TOMY 4uchi (ane He BUKJIOYHO) LWIAXOM KOMMpomeTalii ocobucroro
poboyoro Knwua.
O6miH (KOoHBepTauifa) iIHO3eMHOI BanlTU - Lie onepaLia 3 Kynisni (Npoaaky) oaHiel iHo3eMHoOI BanoTn 3a
iHWY iIHO3eMHY BastOTY.
OaHOpa30BM Kop, —LIECTU3HAYHUIM Kopa, (LWiCTb CMMBOAIB), 3reHepoBaHMM cneuianisoBaHMMKU 3acobamu,
AiNCHUI AnA NiaTBepAMKeHHs TiIbKKM oaHiei onepadlii B Cuctemi. OaHOpas3oBi Koam HagcunaoTbea Kopuctysayy
y Burnagi SMS-nosifomMneHHA Ha BUSHAYEHUI HUM HOMep MOob6inbHOro TenedoHy (Mpu BUKOPUCTaHHI nocayrm

iFOBS.SMSConfirmation).OaHopa3oBi Koau BMKOPUCTOBYETbLCA OAWH pa3 Npu NiATBEpPAMKEHHI npoBeaeHHA
onepauin abo gin B Cuctemi, AKi BUMaratoTb nigTeepaxeHHA O4HOPa30BMM KOAO0M.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)
OnepauiiiHuit aeHb — YacTnHa Pobouoro gHAa, npotArom skoi BaHK npuiAmac Bifg, KNIEHTIB JOKYMEHTU Ha
nepeKkas i LOKYMEHTU Ha BiAKJAMKAHHA Ta MOXKHa, 3@ HAABHOCTI TEXHIYHOT MOXANBOCTI, 34IMCHUTM iX 06POOKY,
nepegavyy Ta BMKOHaHHA. TpuBanictb OnepauiHoro AHS BCTAHOBAOETbCA baHKOM Yy BignosigHocTi A0
3aKOHO4ABCTBA CAaMOCTIMHO Ta 3aKPIiNAOETLCA Y BHYTPILWHIX PEryaaTUBHUX Ta aAMiHICTPAaTUBHUX AOKYMEHTAX
baHKy.
OnepauiiiHKi1 Yac — yactTuHa onepauiiHoro AHA baHKy, NpoTArom AKoI Bif, KNieHTiB NPMMMaOTbCA JOKYMEHTH
Ha nepeKkas i [AOKYMEHTM Ha BiIKNAMKAHHA KOLUTIB, WO MaloTb O6yTM 06pobneHi, nepesipeHi, BUKOHaHI,
nepeaaHi B baHKk ogep)kyBaya (nnaTHWKa), opopmnaeHi HeobxiaHMMKM OyxranTepCbKMMKU MNPOBOAKAMW 33
BiANOBIAHMMM pPaxyHKaMKW TOWO) NPOTArOM LbOro X Poboyoro aHA. TpuBanicTb onepauinHOro 4acy
BCTAHOB/IIOETLCA BaHKOM CaMOCTIMHO Ta 3a3HAYa€TbCA B MOro BHYTPIWHIX npasunax. IHGopmauia npo
TPUBANICTb onepaLiMHOro Yacy pPo3MilLy€eTbCA Ha iHPOpMaLiMHUX CTeHAAX, WO PO3TalloBaHi Y NPUMILLEHHSAX
BaHKy Ta Ha OgiuitHoMy IHTepHeT-cainTi baHKy.
Onepaliii 3 BUKopuctaHHAM KapTku — onepauii, B AKX KapTka BUKOPUCTOBYETLCA A/1A PO3PaXyHKiB 3a TOBapH
Ta NOCAYru, AN OTPUMAHHA FOTIBKM Ta BUMHEHHSA iHWKX 4il, nepeabavyeHmnx JoroBopom.
Onepauia nig Harnagom - o3Havae ¢piHaHcoBy onepauito KnieHTa, woao AKoi y baHKa BUHMKAE NPUNYLLEHHS,
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LLLO TaKa onepavy,if:
- nos’sizaHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BnacHUi
po3cyg abo
- 3M4iNCHIOETBCA 33 KOHTPAKTOM, npegMeTom fKOro € ToBap/mocnyra embapro Ta/abo ToBap/nocnyra
NoABiMHOIro NPMU3HaYeHHA.

OnuTYyBaNbHUK - 3aABa-0NUTYBA/IbHUK HA YKNaaeHHA [loroBopy Npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHToMm, y 3aTBEpaKeHin baHKkom popmi, Wwo nogaeTbca KnieHTom baHKy nepeg yknageHHa Jorosopy.
Ocobuctuit poboumnit Kntou (Knrou) - napameTtp KpuntorpadiyHoro anroputmy GopmMyBaHHA €NEKTPOHHOrO
umMdposoro nignucy, 40CTYNHUI TINbKM Nignucysayy.
Ocobu, nos’A3aHi 3 NONITUYHO 3HaUywWMMK ocobamu, — di3nyHI ocobu, AKi BigNOBIAAOTbL X04a 6 ogHOMY 3
TaKUX KpuUTepiiB: BiAOMO, WO TaKi ocobu MatoTb CnibHe 3 MOANITUYHO 3Hauywol ocoboto beHediujapHe
BOJIOAIHHA OpnaMyHoto ocoboto, TpacTtom abo iHWKMM noAibHMM NpaBoBMM YTBOPEHHAM abo matoTb byab-AKi
iHWIi TicHi AinoBi 3B’S3KM 3 MONITUYHO 3HauylWMMM ocobamu; € KiHUeBUMM GeHediuiapHMMK BAACHUKaMMU
rpUanNYHOI ocobun, Tpacty abo iHWOoro noAibHOro NPaBoBOro YyTBOPEHHA, NPO AKi BiAOMO, WO BOHWN Ae-paKTo
6ynu yTBOpPEHi gns BUrogm NONITUYHO 3HAYYyLLMX OCib.

(31 BMIHAMM 32idHo 3 piweHHAM lMpassiHHA, npomokon Ne 049/2020 eid 29.12.2020p.)
OTtpumyBau abo OpgepKyBau - 0coba, Ha PaxyHOK AKOI 3apPaxoBYETbCA Cyma nepekasy abo, sika oTpumye
CYyMy NnepeKasy B roTiBKOBin ¢popmi.
OdiuiiHnii cant banky — www.banklviv.com.
MNepenik po3nopaaHUKIB PaXyHKY — Mepeiik ocib,BU3HAYEHUX KepPiBHUKOM KnieHTa, yNOBHOBaXKEHUX HUM Ha
po3nopsaxKeHHA paxyHKom. Pasom i3 [Mepenikom, cyb’eKT rocnogaptoBaHHA Hagae go baHky BignosigHi
OOKYMEHTH, WO MiATBEPANKYHOTb NOBHOBAXEHHA LUMX PO3NOPALHMKIB (HaKa3 NpPo NPU3HAYEHHA, AOPYYEHHS,
pilLleHHA 3aCHOBHMKIB, TOLWO).
NignucyBau - HaneHO ynoBHOBaXeHa ocoba KnieHTa, AKa Ha 3aKOHHMX NiAcTaBax BOJOAIE OCOOMCTUM
K/IIOYEM Ta HAKNAZAE €NEeKTPOHHUIN UMPOBUM NiANKC Nig Yac CTBOPEHHSA €/IEKTPOHHOIO AOKYMEHTA Bif, iMeHi
KnienTa.

NIH - Kopg, - ocobuctnit ineHTMdiKaTop, Kog, BigOMUI TiNbKKM [ep)KaTento i HeobxigHWM ansa 34iMCHEHHSA
onepawin 3 BUKOPUCTaHHAM KapTok.

MIH — KOHBepT — NanepoBMin KOHBEPT, AKUI HAZAETbCA [leprKaTento i B AKoMmy mictutbea MIH-Kog y BMnagKy
Bunycky Kaptku 3 lMIH-kogom.

MnatixK - o3Hayae pgito MnaTHMKA (YN KOMNAEKC AiN, AKI BMMAraloTbCA NpaBuiaMu, LWLO 3aCTOCOBYOTLCA),
HanpaB/IeHY Ha HAaNEXHE OTPUMAHHA FPOLLOBMX KOLITIB X O4EPKYBAYEM.

MnaTikHa cuctema — naaTikHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsnbHICTb AKOI 34iNCHIOETHCA
Ha TepuTopii ABOX i Binble KpaiH.

MnaTi>KHKIA TepMiHan — eNeKTPOHHUI NPUCTPIN, NPM3HaAYeHUI ANnA npoBeaeHHA ABTopum3auii 3a KapTkoto ana
BUAAuYi roTiBKM, OTPMMaHHA A0BiAKOBOI iHpopMaL,i i ApyKyBaHHA AOKYyMeHTa 3a Onepau,ieto 3 BUKOPUCTAHHAM
KapTtku.

MnaTHUK - lopuandHa Ta/abo ¢isnyHa ocoba, AKa iHiLitoe NepeKas WAAXOM HaAaHHA A0 baHKy [loKymeHTa Ha
nepekas roTiBKM pas3om i3 BigMNOBiIAHOK CYMOIO FOTIBKOBMX KOLWITIB Y HaLiOHaNbHiA BantoTi YKpaiHW, WO €
onnaTtoto 3a HagaHi KnieHtom MnatHMKy ToBapu Ta/abo pobotn Ta/abo nocnyrn. BaHk npuiimae [JOKYMEHT Ha
nepekas roTiBKM fAK Big [MnaTHWKa, TaK i Big JoBipeHoi ocobu MnaTHMKa. epeKkas roTiBKOBUX KOLITIB
[oBipeHoto ocoboto - npeacTaBHMKOM M1aTHUKA, BBAYKAETLCA NePEKa3OM roTiBKOBUX KOLITIB MAaTHUKOM.
NopartkoBi pe3anageHT CnonyyeHux LUtaTtiB Amepuku:

- roomagaHu CLIA (ki oTpMmanu rpoMafsHCTBO 33 HAPOMMKEHHAM UM B MOPAAKY HaTypanisauii),
He3a/1eXHOo Big HAABHOCTI Y HUX FPOMAAAHCTBA iHLWOI AepKaBu;

- ocobu, ski matoTb NOCBIAKY Ha npo*kueaHHsA B CLUA (GreenCard);

- ocobu, ski nepebysann B CLUA npotarom 6Ginbwe 31 gHA y notoyHomy poui i 6inbwe 183 aAHiB B
CYKYMHOCTi MPOTArOM TPbOX MOMEpPeAHiX POKiB (KpiM BYUTENiB, CTYAEHTIB Ta CTaxepiB, AKi TMM4YacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha niacTtasi Bi3 Tuny «F», «J», «M» abo «Q»).

MonitTMyHo 3Hauvywi ocobu - disnyHi ocobu, AKi € HALIOHANbHUMMK, IHO3EMHUMMK NYOAIMHUMKM Aigvyamn Ta
AiAYaMu, AKi BUKOHYHOTb Ny6AiYHI YHKLIT B MiXKHAapOAHNX OpraHi3aLiax.
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(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokxosa Ne 049/2020 gio 29.12.2020p.)
MNocnyr aucTaHuitHoro o6cnyrosysaHHA MoTouHOro paxyHky - lNocnyru, nepeabayeHi n.17 umx Mpasun.
MpaBoHAcTYNHUK - ocoba, A0 AKOI Nepenwan npasa Ta 060B’a3kmM KnieHTa.
«MpoueHTHMI1 nepioa» - ue nepiop, 3:

- OCTaHHbOrO KaneHAapHOro AHA nonepeaHbOro MicAuA No AeHb, WO nepeaye OCTaHHbOMY KaneHaapHoOMY
AHI0 MOTOYHOrO MicALA (3aCTOCOBYETLCA A/1A LOMICAYHOrO HapaxXyBaHHSA NPOLEHTIB);
- HACTYMHOro KaneH4apHoOro AHA NicaA AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHoMy paxyHKy, No AeHb, WO
nepeaye oCTaHHbOMY Ka/fieH4apHOMY AHIO MOTOYHOMO MicAUSA (3aCTOCOBYETLCA B pasi BHECEHHA A0AATKOBUX
KOLITiB Ha [1en03nTHUI PaxyHOK);
- AHA NponoHrauii Jeno3nty No geHb, WO nepeaye OCTaHHbOMY KaneHA4apHOMY AHK0 MOTOYHOro micaus
(3acTocoByeTbCA B pasi nposioHrauii Aenosuty);
- HACTYMHOro KaneH4apHoOro AHA NicaA AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHOMy paxyHKy, No AeHb, Wo
nepeaye AHKO NOBEPHEHHA KOLWTIB (3aCTOCOBYETLCA Y pa3i NOBepHEHHA Jeno3uTy).
PaxyHOK - NOTOYHWIN paxyHOK, WO BiAKpPUBaETbcA baHKom KnieHTy Ha nigcTasi yknageHoro [lorosopy AnA
3apaxyBaHHA Ha HbOrO rPOLLIOBMUX KOWTiB, ix 36epiraHHA Ta 34iMCHEHHA PO3PaXyHKOBO-KAacOBMX onepauini 3a
O0MOMOrot0 NAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [JoroBopy Ta BM3HA4YeHOro BiAMNoOBiAHO A0 BUMMOT
3aKOHO4aBCTBA YKPAIHM PEXUMY BUKOPUCTAHHA PaxyHKy.
Pexxum «online» - npoBeaeHHA onepauin 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
nigTBepaxKeHHAM onepad,ii BBegeHHAM MIH-koay abo nignucom KnieHTa.
Po6ounii geHb — feHb, NPoTArom AKOro baHKoMm 34ilicHI0ETbCA 06CNyroByBaHHA KnieHTiB.
Po6oue micue KnieHTa - TexHiYHMI eneKTPOHHUIM npucTpiin KnieHTa, Ha AKOMY BCTAHOB/IEHA KNIEHTCbKa
yactnHa Cuctemu.
Po3paxyHKOBi AOKYMEHTU - [JOKYyMeHTU Ha NanepoBOMY, e/IeKTPOHHOMY YM iHWOMY BUAi Hocia iHdopmaLii
BignosiaHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, LWLO MICTUTb AOpydYeHHA Ta/abo BMMOry npo
nepepaxyBaHHA KOLITIB 3 paxyHKY MJIaTHMKa HA PaxyHOK OTpMMyBaya.
Po3paxyHKOBO-KacoBi onepauii - Onepad,ji, AKi nos'A3aHi 3 nepekasom KowTiB 3/Ha paxyHKa/ok KnieHTa,
npuitomom/Bugayero MOMy KOLLTIB y rOTiBKOBIM GOPMI, a TaKOXK i3 34IACHEHHAM iHLWKXX onepaLii, HagdaHHAM
nocnyr, nepeabavyeHmx [lorosopom, MNpasmnamm Ta 3aKOHO43aBCTBOM.
CepTtudikar BigKpuTOoro Kawuva — LOKYMEHT, BUAAHMM Nigpo3ginom BbaHKy, Wo 3A4iMCHI0E QYHKUIi LeHTpy
cepTudikauii Kntouis, AKKI 3aCBiMYE YMHHICTb | HaNEeXHICTb Bigkputoro Katoya Mignucysauyy.
Ceptudikauia — npouenypa 3acBigyeHHA YMHHOCTI Biakputoro Katouva wnaxom ¢opmyBaHHA CepTudikaTa
Biakputoro Kntova.
Cucrtema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctema») - Cuctema AUCTaHLUiMHOro obcnyrosyBaHHA KnieHTis,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHPOpMaLLiMHUX TEXHONOTIN, WO 3abe3neydytoTb KnieHTaM MOXAUBICTb:

- OTPUMYBATM KOMMNIEKC iHPOpMaUiMHUX nocayr 3a [OTOYHMM paxyHKOM Ta/abo 6yab-AKMM iHWKUM

paxyHKom KnieHTa, BiAKpUTUM B BaHKy (BKNaAHUM, MO3UYKOBUM Ta iHLINUM),
- AWCTaHLIMHO Ta oNepaTMBHO 34iMCHIOBATM yNpaBAaiHHA NOTOYHMM paxyHKOM Ha niactasi Po3paxyHKOBMX
OOKYMEHTIB,

- 0bmiHy 3 BbaHKOmM PO3paxyHKOBMMM [AOKYMEHTaMM, @ TaKOX iHWWUMMW [AOKYMEHTaMW, y BMMNAAKAX,
nepenbadyeHunx gorosopamm KnieHta 3 baHkom abo ummm MNpasunamu ons oTpMMaHHA nocayr baHky.
Cnin - nanepoBUi AOKYMEHT, AKMN NiATBEPAKYE 34iMcHeHHA Onepauii 3 BUKOPUCTaHHAM KapTKu, micTUTb

OaHi WoAo i€l onepauii Ta pekBisntn Kaptku.

CnipHi TpaH3aKuii — TpaH3aKLUii, 34iNCHEHHA AKUX OCKapKyeTbcs KnieHTom 3rigHO 3 npoueaypoto,
BCTAHOBJ/IEHOIO NPaBMUaamMu BiANOBiIAHOI MNaaTiXKHOI cMctemu.

Cratycu E[, — cTatycu, Aki moxe HabysaTu E[l B Cuctemi npw iHilitoBaHHI Ta 3a4ilicHeHHi KopucTyBauem i B
Cucremi.

CropoHu/CtopoHa - KnieHT Ta/abo baHK.

CrpokoBui aeno3ut abo Crpokosuit BKNag - [eno3uT, po3mileHunii KnieHTom B baHKy Ha BU3HaYeHWUi
[orosopom CTpOK.

CTPOK 3aNyyeHHA — nepioz yacy, Ha AKUiA BknagHuk/KnieHT po3miltye [leno3ut B BaHKy.

Cy6’eKkT caHKuiih - ocoba abo noBiTpsiHE CyAHO, MOPCbKe cyaHo, ypsan abo KpaiHa, AKka € cyb’ektom
Mi>KHapOAHUX CaHKLiM Ta/abo caHKUih YKpaiHU. Y pasi, AKWOo KpaiHa € cyb’eKTom BCebiYHMX caHKLiN, BCi
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opMAnYHi Ta $i3nyHi 0cobu B mexax L€l KpaiHu (TOBTO MaloTb peecTpalito, Micle3HaxoaxeHHsa/micue
NPOMBAHHA B TaKi KpaiHi, € pe3naeHTamm Takoi KpaiHn) po3rnaaaotbea sk Cyb’ekTy CaHKLiM.

Cymu 3a6/10KOBaHUX, ane He CNUCAHUX KOLWWITIB — CyMW KOLUTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HeAO0CTYNMHUMM ANA BUKOPUCTAHHA BHACNIAOK iX pe3epByBaHHA AN NPOBeAEeHHA PO3paxyHKiB 3a Onepauiamum
3 BMKOpUCTaHHAM KapTku, Bxe 3giicHeHUMn [eprkatenem. KowTtn ob6nikoBytoTbcA Ha PaxyHKy Knienta 3
MOMeHTY ABTOpPM3aL,ii 4O MOMEHTY HaAXOAKeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBOO A nepekKasy ix
oTpumyBa4vy. Y pasi HeHaaxoaKeHHA ¢IHAHCOBOrO [AOKYMEHTY KOWTU pPO3610KOBYOTLCA Y  CTPOK,
BCTAHOB/AEHUI YyMOBaMM BignosigHoi [naTiKHOi cucTemn Ta baHKOM, i CcTalOTb AOCTYNHUMMWU  ONA
BMKOPUCTaHHA [leprkaTenem.

Tapudwu - po3mip nnatm 3a baHKiBCbKi nocnyru, aki 6yan HagaHi baHkom Knienty 3rigHo Jorosopy. 3mMiHK Ao
Tapudis MoXKyTb BHOCUTUCb BaHKOM y nopsaaKy, nepeabayeHomy Mpasuaamu.

TapudHMiA NaKeT — YiTKO BM3HaYeHUI nepenik baHkiBCbKMX nocnyr ana KnieHTiB Ha BU3Ha4YeHMX yMOBaXx Ta 3a
BWU3HAYeHO BAPTICTHO.

YMOBM 3anyyeHHA Aeno3uTiB - $iHAHCOBI Ta iHWIi YMOBW 3aNy4eHHA Aen0o3UTIB opUANYHKUX 0Cib, i3ndHMX
ocig-nianpuemuis, ¢isMUHUX 0Ci6, AKi 34INCHIOIOTL He3anexKHy npodeciiHy AianbHICTb 6i3Hecy, 3aTBEpAKEHI
KOMMETEHTHMM OpraHom baHKy Ta € YaCTMHO LMX YMOB.

YyacHMK 3apnnaTtHOro npoekty — ¢isnyHa ocoba, sKka nepebyBae B TpyAoBuUX (UMBIIbBHO-MPABOBUX)
BiAHOCMHaX 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHWUI PaXyHOK, HA AKUIM CUCTEMATMYHO NOCTYNaOTb
KowWTK Big KnieHTa B Mmerkax ob6cnyroByBaHHA 3apnnaTHOro NPoeKTy.

dakcumine — rpadiyHO TOYHUI aHANOT BJTACHOPYYHOTO MiANUCY YNOBHOBAXKeHOT 0cobu KnieHTa, BiATBOpEHM
3a JOMNOMOroo nevyaTkun abo wramna.

dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKku 3 Tx Poboumnx micupb KnieHTa, aki
MatoTb BKasaHy KnieHTom odikcoBaHy IP-agpecy. [octyn go Cuctemum 3 Komn'toTepisB, SIKi MatoTb iHLWWY, HiXK
BKasaHa KnieHtom IP-agpeca, 6n10KyeTbCA.

LiHHOCTI — peui, AKi € npegmeTOM MaTepiaNbHOro CBITY, WOAO AKMX MOMYTb BMHWKATM LUMBINbHI NpaBa Ta
060B'A3KM, AKI HE BUNYYEHIi 3 LMBINbHOrO 060pOTY Ta He 0OMEKeHI B LMBIAbHOMY 060pPOTI.

YeKk nnaTidkHOro TepmiHana/6aHKomaTa — uyeK BCTAHOB/JIEHOrO 3pa3ka, AKWUWA aBTOMATMYHO APYKYETbCA
MnatixkHUm TepmiHanom/baHKomaTom Npu nposeaeHHi Onepadii 3 BUKopUcTaHHAM KapTKu.

YneHu cim’i — 4010BiK/ApyKMHA abo NPUPIBHAHI A0 HUX 0COBM, CUH, A0YKa, MACUHOK, NaaYepKa, yCUHOBAEHA
ocoba, ocoba, AKa nepebysae nig, onikoto abo MikAyBaHHAM, 38Tb Ta HEBICTKA i NPUPIBHAHI 40 HUX OCOOM,

6aTbKO, MaTH, BITYNM, MadyXa, YCUHOBAIOBAYI, ONiKYHWN UM MiKAYBaNbHUKMU.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 049/2020 gid 29.12.2020p.)

FATCA - 3akoH Cnony4yeHux LUtatiB Amepukm «lpo noaaTKoBi BUMOrM A0 iHO3EeMHMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit HabyB unHHocTi 3 01.07.2014p., cnpAMOBaHUI Ha 3anobiraHHs neranisauii
3/I04MHHUX O0XOAiB Ta BM3HA4Yae 060B’A3KOBI AnA BCiX GiHAHCOBMX yCTaHOB-y4YacHMKiB FATCA, y Tomy uumchi
baHKy, npoueaypu Wwoao:

- NpoBeAeHHA igeHTUIKaLT HOBUX Ta ICHYOUYMX KNIEHTIB 3 MeToto BMABAEHHA MogaTkoBux pe3ngeHTis CLUA,
TO6TO KnieHTiB Ta/abo [loBipeHux ocib6 KnieHTiB, AKi € rpomagsaHamu CLUA, matoTb nocTiiHe Mmicue
npokmBaHHA Ha TepuTopii CLUA abo 3 iHWuUX niactaB 3060B’A3aHi cnsavyyBaTM NOAATKM BignoBigHO A0
3akoHogascTBa CLUA, Ta Hapganu baHKy 3anoBHeHy BignosiaHo Ao Bumor lMNoaaTtkosoi cnyxbu CLLUA dopmy
W9 i3 3a3Ha4yeHHAM igeHTUdIiKaLiiHOro Homepa nnaTHUKa noaaTkie CLUA (TIN) knienta / JosipeHoi ocobu
KnieHTta (Hapgani — FATCA-ipeHTUdiKauis);

- HapgaHHA 3BiTHOCTI Ao Mopatkosoi cayxb6u CLUA (Internal Revenue Service), 30kpema, iHpopmauii npo
KnieHTiB-NMoaaTkoBux pesmaeHTis CLUA, ix paxyHKu Ta onepadii 3a HUMK, NPO OCib, AKi He Hagann HeobxigHOI
iHbopmaLii ana nposeaeHHsa FATCA-igeHTUdIKaLii TOLWwO;

- po3KpuTTA iHPpopmaLii npo pe3ynbTtatn FATCA-ineHTUdIKaLii Ha 3anuT MoaaTkoBoi cnyx6u CLUA, oci6, uo
6epyTb y4acTb B NepeKasi KOWTIB HAa PaXyHKM KNIEHTA, @ TAKOXK B iHWIMX BUNaaKax, nepeabavyeHmx FATCA;

- yTpuMaHHA «wTpadHoro» noaatky (withholding) B po3mipi 30% Bia, cym nepekasiB KNiEHTIB, AKi He Haaaam
HeobxigHoi iHbopmauii ana nposeaeHHA FATCA-igeHTUdIKaLLT, 3 HACTYMHUM NepeKasom 3a3HayeHUX Cym A0
MopaTtkoBOi cnyxbwu CLUA.

OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMM aKTUBaAMMU,
niagnopaakosaHe MiHictepctBy ¢iHaHciB CLLUA, wo mae npaBo 3aKOHOAABYOI iHiULiaTMBM WOAO0 BBEAEHHS
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HOBMX CaHKLi i 3MiHW iCHYIOUYMX, @ TAKOXK BCTAaHOB/IOE BUMOMM A0 AOTPMMAHHA €KOHOMIYHUX i TOProBmx
caHKuin CLUA i BBOAUTb WTpadm 3a ix NOpyLIEHHA.
BnoKytoui caHKuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytOTbCA WOA0 KOHKPETHUX Pi3UYHNX i
IopMANYHMX OCib, a TaKoX 06'egHaHb i opraHisauin, 3 AKMMM 3a60POHAETLCA CNIBPOBITHULTBO i 34IMCHEHHS
onepauin 3 6yab-AKMM MalHOM abo NpaBoM Ha MaWHo. Bce malHO i MaHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a610KOBAHUMM | HE MOXKYTb OYTU BUKOPUCTAHI.
CeKropanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wo obmexxyoTb 34iiCHEHHA paay
yrog i onepaui Wwoao KOMMNaHin NEBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAMOBaHi NPOTU KOHKPETHUX CEKTOPIB
€KOHOMIKM. Mpn ubOMy MaltHO i MaMHOBI NpaBa yYacHWUKIB cnnUcKy SSI He BBarKatoTbCA 3abNOKOBaHMMMU (Ha
BiAMIHY BiZ 6NOKYHOUMNX CaHKLN).
eSalary — O¢yHKUiOHaNbHICTb 4YacTMHU CucTeMK, AKa L03BONAE CTBOPHOBATM | OMNPauUbOBYBATM 3BeAEHi
3apnaartHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rnobanbHuii ineHTUdIKaLiMHNI HOMEpP B LiNAX

BUKOHaHHA 3aKoHy FATCA
GSM-6aHKiHr - uinoao6oBuin cepsic 3 OTpMMaHHA iHGOpPMaLii Ta 34iMCHEHHA onepaui 3a 6aHKIBCbKOM
NAaTiIXKHOK KapTKOK 3a gonomoroto SMS-nosigomsneHsb.
iFOBS.SMSConfirmation —nocnyra, sika 3abesneuye 3ailicHeHHA ABTopwu3auii B Cuctemi neBHUX Ain KnieHTta
(KopuctyBaua) 3 BuKopucTaHHAM Cuctemm wnaxom nogaHHs OAHOPas3oBOro Koay niaTBEpAKEHHs,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-noBigomneHHs.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 eid 03.02.2020p. )
IHwi mepmiHu, wo excusaromeocs 8 lpasunax, i susHa4YyeHHA AKUXx 8 [lpasunax He HagedeHe, MaroMb 3HAYEHHSA
i 3micm, susHa4veHi [Joecosopom ma 3aKoOHOGa8CMBOM.

3. onNPUNOAHEHHA NPABU/. BHECEHHA 3MIH TA ONOBHEHDb A0 NMPABUI.

3.1. OnpunoaHeHHa MpaBKi 3 MeTo 03HaNOMIEHHA KAIEHTIB 3 iX 3MiCTOM 3iNCHIOETbCS BaHKOM LWAXOM
po3MmilLeHHs TeKcTy MNpasua Ha IHTepHeT-cTopiHLi baHKy Ta/abo B 3arabHOAOCTYMHUX MiCLAX NPUMILLEHb
onepauinHnx Ta/abo Kacosux niapo3ainis baHKy (BiaaineHb Towo) Ta/abo uepes Cucremy.

3.2. BbaHK Ma€ npaBso iHiLiloBaTX BHECEHHSA 3MiH Ta/abo AonoBHeHb A0 MpaBua. BaHK iHiLilOE BHECEHHA 3MiH
Ta/abo gonoBHeHb A0 MpaBua waaxom nybikauii TakMx 3miH Ta/abo AONOBHEHb Ha |HTEPHET-CTOPIHL
BaHKy Ta/abo po3MillleHHA OronoLeHb NPO TaKi 3MiHK Ta/abo AONOBHEHHSA Y 3arabHOAOCTYMNHUX MicLAX
NPUMILLLeHb onepaLiiHMX Ta KacoBux niapo3ainis baHky (BigaineHb Touwo) ta/abo yepes Cucremy (ana
KnienTiB, fAKi € KopuctyBayamum Cuctemn) He meHu, Hix 3a 10 (aecAaTb) KaNeHAAPHUX AHIB A0 MOMEHTY
BBeAEeHHA 3MiH Ta/abo A0NOBHEHD B Ait0.

3.3. Y BunaaKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMM A0 MpaBun KnieHT Bnpasi BigmoBuTUCA Big,
BaHKiBCbKOi nocnyrn/[orosopy, NMCbMOBO MOBIAOMMBLUM NPO Ue BbaHK A0 oronoweHoi baHkom aatu
BBeZleHHA B Ail0 3anponoHoBaHWX baHKom 3miH Ta/abo AonoBHeHb A0 MpaBWUA Ta BUYMHUBLUK iHLWI Aji
BianoBigHO Ao Bumor NpaBma abo 3akoHoAaBCcTBa YKpaiHu.

3.4. AKwo Ao oronoweHoi baHKoM 4aTK BBeAEHHA B A0 3anNponoHoBaHMX baHKoM 3miH Ta/abo AONOBHEHb
o Mpasun po baHKy He Hagiiwno nNMCbMOBE MOBIAOMAEHHA MPO BigMOBY Big baHKiBCbKOT
nocnyru/0orosopy 3 NOCMAAHHAM fIK Ha MPUUYUHY BiAMOBM Ha 3MiHM Ta/abo AonoBHeHHA Ao Mpasun
Ta/abo KNieHT He BUMHMB iHWMX HeobxigHMX Ait  BignosiaHo A0 Bumor MpaBua abo 3aKoOHOAABCTBA
YKpaiHu, To Taki 3MiHM Ta/abo AONOBHEHHA BBaXKaOTbCA MPUAHATUMM KnieHTOM.

3.5. KnieHT Hagae nNMcbmMOBe MOBIAOMAEHHS NPO BiAMOBY Bif baHKiBCbKOI nmocayru/Oorosopy y 38’A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAKOYHO Y BigdineHHa bBaHKy, fike 34iNCHIOE
b6e3nocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA NWCbMOBOrO MNOBIAOM/IEHHS MNpPO
BigMoBY Big, BaHKiBCbKOI nocnyrn/Aorosopy y 38’A3Ky i3 BHeceHHAM 3MiH Ta/abo gonosBHeHb A0 Mpasun
He Yy BiagineHHA baHKy, sKe 3giicHloe 6e3nocepeaHe o6cAyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/IEHHA BBAXKAETbCA HEHAJIE}KHO BYMHEHUM, KpiM BMNAAKiB, AKWO baHK B3AB MOro Ao yBaru K
HaZaHe Ha/leXHo.
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4. BUMOTU 00 AOKYMEHTIB TA IHGOPMALLIT, LLLO HAQAIKOTLCA KNIEHTOM.
®IHAHCOBWIA MOHITOPUHT

4.1. [na oTpumaHHA baHKiBCbKMX nocayr 3a [JloroBopom KnieHT noBMHEH HagaBaTW baHKy AOKYMEHTW Ta
BiAOMOCTi, fAKi BignNOBIAHO [0 BMMOr 3aKoOHOZaBCTBA YKpaiHW, 3akoHy FATCA (AKWwoO OCTaHHIN
PO3MOBCIOAKYETbCA Ha KNieHTa), @ TaKOX BHYTPILLIHIX HOPMATUBHUX AOKYMEHTIB BaHKy BMMaratumyTbcA
BaHKOM gns HagaHHA Takux BaHKIBCbKMX MOCAYr, @ TaKOX ANA BUKOHAHHA BaHKom cBoix o6os’sA3KiB 3a
Takumu [loroBopamu, ANnA BUKOHAHHA BaHKom OyHKLUIM NOAATKOBOrOo areHTa, areHTa Ba/OTHOro
KOHTPOAIO Ta cyb’ekTa nepBUHHOrO GiHAHCOBOrO MOHITOPUHIY, @ TAKOX OyAb-AKi iHWI LOKYMEHTH, WO
MOYTb BUMaraTuca baHkom. [laHi AOKYMEHTW, BiZOMOCTi MatoTb BYTM YNHHUMMK Ta AOCTOBIPHUMMU. YCi
nogaHi KnieHTom AOKYMEHTM MOBUHHI 6yTM 0dOpMAeHi HaNeXHMM YMHOM Yy BiANOBIAHOCTI A0 BMMOr
UMHHOIO 3aKOHOAaBCTBA YKpaiHu.

4.2. baHKk mae npaBo BUTpebysBaTn, a KnieHT, MpeacTtaBHMK KhnieHTa 3060B’A3aHi nogatm iHdopmauio
(odiuiniHi 4OKYMeHTK), HeobxigHy (HeobxiaHi) AnA 34ilMcHEHHA HaneXHoi nepesipku (iaeHTMiKauia Ta
BepudiKalif; BCTaHOBNAEHHA KiHUeBoro 6eHediuiapHoro BnacHuKa KnieHTa abo Moro BigcyTHoOCTI Ta
B}KUTTA 3axoaiB 3 Bepudikauii Moro ocobu (3a HaABHOCTI); BCTAaHOBAEHHA (PO3YMiHHA) METU Ta XapakTepy
ManbyTHiX Ainosux BigHOocuH abo npoBeaeHHA ¢GiHaHCOBOI onepalii; NpoBeAEeHHS HA MOCTINHIM OCHOBI
MOHITOPUHIY AiNIOBMX BiAHOCUH Ta ¢iHaHcoBUX onepaulin KnieHTa, WO 3A4iMCHIOITLCA Y NPOLECE TaKUX
BiZJHOCMH, WOA0 BigNOBIiAHOCTI TakMxX ¢iHAHCOBUX onepauin HanaBHINM y baHKa iHpopmaLii npo KnieHTa,
Moro AisnbHicTb Ta pusMK (y ToMy 4yncni, B pasi HeobXiAHOCTI, MPO AXKEepeno KOLTiB, NoB’'s3aHMX 3
¢diHaHCOBMMM onepauiamn); BCTaHOBNEHHA iHGOopmauii Nnpo BonoAiHHA KnieHTOM - pe3ngeHTom YKpaiHu
YaCTKOK B iHO3EeMHIN PUANYHIN 0cobi (KOHTPONbOBAHOK iHO3EMHOK KOMMaHi€ew); 3abe3neyeHHA
aKTYaNnbHOCTI OTPMMAHMX Ta iCHYHOUMX AOKYMEHTIB, AaHUX Ta iHPopMaLii Npo KAieHTa), a TaKoX AnA
BMKOHAHHA BaHKOM iHWWX BMMOr 3aKoHogaBCTBa Yy cdepi 3anobiraHHA Ta npoTtuaia neranisaui
(BiAMMBAHHIO) AOXOAIB, OAEPKAHUX 3MIOYNMHHUM LWINAXOM, PiHAHCYBAHHIO TEPOPU3MY Ta GiHAHCYBAHH!O
PO3M0BCOAKEHHA 36POT MAaCOBOTO 3HULLLEHHA.

(31 BMIHAMM 32i0Ho 3 piweHHam MpasniHHA, npomokoa Ne 039/2021 eid 21.12.2021p.)

4.3. baHK 30608B'A3aHUN NPUNUHUTK Aito [loroBopy/BiAMOBUTUCA Big, BCTAHOBMEHHSA (NiATPMMAHHA) AiN0BUX
BiAHOCUH/BIAMOBUTU KNIEHTY Y BIAKPUTTI paxyHKa (obcnyrosyBaHHi), y TOMYy YMCAi WAAXOM PO3ipBaHHA
[AiNOBUX BiAHOCUH, 3aKPUTTA paxyHKa/BiAmMOBUTUCA Big, npoBeAeHHA ¢iHAaHCOBOI onepauii y HaCTynHUX

BUNagKax:

. y BMNagKax, nepeabayeHnx 3akoHoaaBcTBoM YKpaiHu Ta/abo Mpasunamu ta/abo Jorosopom, abo
y pasi nopyweHHA KnieHTom ymos [lorosopy;

° AKWO 3A4iNcHeHHA ineHTUdIKauii Ta/abo Bepudikauii KnieHTa, a TakoX BCTaHOBAEHHA AaHUX, IO

AAOTb 3MOTy BCTAaHOBWUTM KiHUeBUX 6eHediliapHUX BNACHMKIB, € HEMOXAMBMM abo AKWO y baHKa
BMHWKAE CYMHIB CTOCOBHO TOrO, W0 ocoba BUCTYNAE Big, BNACHOTO iMEHi;

° BCTAHOBNEHHS KNiEHTYy HEMNPUMNHATHO BUMCOKOro pU3MKy abo HeHagaHHA KnieHTom HeobxiaHux ana
34iCHEHHA HaneXXHoi nepeBipkn KnieHTa A0OKYMEHTIB YM BigoMmocTe;

° AKWoO KnieHToM 4M Moro npeacTtaBHUMKOM nogaHo A0 baHky HegocToBipHy iHdopmauito abo
iHbopmaLito 3 meToto BBeAEeHHS baHK B omaHy;

° AKWO 3A4iMCHEHHA ifaeHTUdIKalii ocobu, Big imeHi abo B iHTepecax AKOI NpoBoAuTbLCA ¢iHaHCcOBa
onepauia, Ta BCTaHOBAeHHA i KiHueBoro 6eHediuiapHOro BnacHMKa abo BUro40O4EpPKYBaua
(suropoHabyBava) 3a ¢piHaHCOBOIO ONepaLiEld € HEMOXIUBUM;

° Yy BMNAAKy, AKLWO KnieHT Beae pu3MKOBY AiA/NbHICTb, 30KpemMa, ane He 0bmeXKyunMcb NPoBOAUTD
onepauji, NnpoBeaeHHA AKMX 4yepe3 baHK, Ha AymKy baHKy, npu3BoauTb abo MoKe npusBecTM A0
MOpYyLUEHHA HOPM 3aKOHOAaBCTBa YKpaiHM Ta/abo 3aKOHOAaBCTBA 3 MPUHLMMNOM EKCTPaTEPUTOPIaNbHOCTI
Ta/abo MiXKHAPOAHUX CaHKLiK, B TOMy 4YMCAi WOAO0 NPOTMAII neranisauii (BigmMmBaHHA) Aoxo4is,
OAEepPKaAHUX 3/IOMMHHMM WNAXoM, diHaHCYBaHHIO Tepopum3my Ta diHaHCYBaHHIO PO3MNOBCIOAMKEHHA 36pOoi
MacOBOrr0 3HULLEHHS;

° y BUNAgKy, AKWO KnieHT Beae pU3MKOBY AiANIbHICTb, 30KpPEMA, ane He 0OMeKyouMCb CNiBNPALLIOE
Ta/abo mae y cBOIl CTPYKTYPI Ta/abo iHWKMM YMHOM NoB’A3aHKUIA 3 ocobamu, cnisnpaua Ta/abo byab-AKKUiA
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3B'A30K 3 AKMMM, Ha AyMKy baHKy, npussoautb abo MmoxKe npu3BecTM [0 MOPYyWeHHA HOPM
3aKOHOJABCTBA YKpaiHM Ta/abo 3aKoHOOA@BCTBA 3  MPUHUMMNOM  eKcTpaTepuTopianbHOCTi  Ta/abo
MiXKHAPOAHMX CaHKLUiKM, B TOMY YMCAi WoOA0 npoTuaii feranisauii (BiammBaHHA) AoxoAiB, oAepHaHUX
3/I04UHHUM LWNAXOM, PiHAHCYBaHHIO Tepopu3My Ta QiHAaHCYBAHHIO PO3MOBCIOAMKEHHA 36pOi MacoBoro
3HULLEHHSA;
° Yy BMMNAAKy HAABHOCTI YM MOMKAMBOCTI HACTaHHA Oyab-Akoi nogii, pesynbtaty abo o6cTaBuHM
BiAHOCHO KnieHTa um 3gilicHioBaHUX KnieHTom onepauin, Wwo, Ha AymKy baHky, mae abo moxe matu
HeraTMBHWI BNAMB ANA baHKy, B TOMY Ynchi, ane He obmexytoumcb Npn3BoanTb abo MoxKe NpmusBecTy 4o
MaTepianbHux 36MTKiB Ta/abo HeraTMBHO BNAMBATU Ha penyTauito baHKy Ta/abo npm3BoAUTL abo MOXKe
npu3BecTu A0 byAb-AKMX iIHWWX HEraTUBHUX HaCNiAKiB Ana baHky.

44. baHK y pa3i  NPUMAHATTA  pilUEHHA  CTOCOBHO  BiAMOBWM  Bi4  NIATPUMAHHA  4iNOBUX
Big4HOCKH/06CNYroByBaHHA K/IEHTA WAAXOM PO3ipBaHHA AiN0BUX BiAHOCUH:
° 3aKPMBAE BIiAMNOBIAHMIA pPaxyHOK, AKWO onepauii 3@ UMM pPaxyHKOM He 3A4iMCHIOTLCA MPOTArom
TPbOX POKiB NOCMINb i HA LLbOMY PaXyHKY HEMAE 3a/IMLLKY KOLUTIB;

° 3aKPMBAE BIANOBIAHMMA PAXYHOK Yy Pasi HAABHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy Micna nNpoBeAeHHSs
3aBepwanbHoi(Mx) onepauii(i) 3a TakKMM pPaxXyHKOM [3 BMKOHAHHA MAATIXKHUX BMMOF HA NpPUMycoBe
CNUCaHHA (CTATHEHHS) KOWTIB, BMMAATM KOLWITIB TOTIBKOW, MepepaxyBaHHA 3a/MLIKYy KOLWTiB 3rigHo i3
HaZl@aHUMW KNIEHTOM peKBi3uTamu] abo nicns nepepaxyBaHHA KOWTIB Ha OKPEMUI aHANITUYHWUIA
6anaHCoOBUI pPaxyHOK, BM3HAYEHWUN CaMOCTIMHO 6aHKOM BiAMNOBIAHO [0 06NIKOBOI MOAITUKK, AR
noAanbworo 061iky Ta NOBEPHEHHA KOLWTIB KAIEHTY Mifg, Yac MOro 3BepHeHHs A0 6aHKy;

° 6aHK 3aKPMBAE PaxyHKW, Ha AKI HAaKNALEHO apeLuT AepKaBHMM/NPUBATHUM BUKOHABLEM, 33 YMOBM
AOTPUMAHHA NOPAAKY, BU3HAYEHOrO 3aKOHOAABCTBOM YKpaiHW, CTOCOBHO BMKOHAHHA BaHKamMu 3axofis
LLOAO apeLuTy KOLITIB HA PaxyHKax KNIEHTIB, cNMcaHHA BAaHKOM KOLWITIB i3 paxyHKiB NAaTHMKIB NOAATKIB.

4.5. baHK He Ma€ npaBa 3a 3aABOK K/MIEHTA PO3PMBATM A0roBip 6AHKIBCbKOro paxyHKy YM BUMHATK iHWI 4l
O MaOTb HACNIAKOM MPUMNUHEHHA AOrOBOPY, AKLLO rPOLIOBI KOWTH, WO 3HAXOAATLCA HA BigNOBiAHOMY
paxyHKy, 3aMOpPOXKeHi (3ynuMHeHi) BiAnoBiAHO A0 3aKoHoAaBcTBa Yy cdepi 3anobiraHHs Ta npoTuais
neranisauji (BiAMMBAHHIO) A0XO0AiB, OAEPMAHUX 3/0YMHHMM LUNAXOM, (iHAaHCYBaHHIO Tepopu3my Ta

¢diHaHCYBaHHIO PO3MOBCHOAMKEHHSA 36O MacOBOro 3HULLLEHHS
(31 BMIHAMM 32idHo 3 piweHHAM lpassiHHA, npomokon Ne 049/2020 eid 29.12.2020p.)

4.6. baHK MO)Ke BiAMOBMUTUCA BiA4 BWMKOHAHHA Oyab-fKOro HagaHoro KnieHTOM AOpydYeHHA, 3aaBU TOLLO,
AKWO NiANMCU Ha TAaKUX AOKYMEHTAX He BiAnoBiAaTMMyTb 3pa3Kam nignucis, 3as3HavyeHux B [lepeniky
PO3MOpPsAHMKIB paxyHKy, HagaHoro Ao baHKy, abo B BaHKy € CyMHiBM LLOA0 AiMCHOCTI IOKYMEHTY.

4.7. BaHK He Hece BignosiganbHocTi nepes KnieHtom Ta/abo nepen 6yab-aKo TpeTboo 0c060t0 CTOCOBHO
HacNigkiB BiAMOBM BMKOHATW BKa3aHi BULWE AOKYMEHTU. baHK He BiANOBiAA€E 3a HACNiAKM BMKOHAHHA
6yab-AKMX Henpasaueux, ¢anbcudikoBaHnx abo HeAiNCHMX [AOPY4YEHb, HaKasiB, 3asAB Ta iHWKUX
OOKYMEHTIB, OTPUMAHMX Bif, KNnieHTa, 3a BUHATKOM BMMNaAKy, KOAM BCTAHOBNAEHO, WO baHK npunyctueca
NMOMMJIKU B NMEpPEBipLi TaKUX AOKYMEHTIB HaBMUCHO, i TaKa MOMWU/IKA CNPUYMHUAG BaroMmUin HEraTUBHUM
BMNAMB Ha KnieHTa.

4.8. Y BMnaaky 3miHu iHpopmauii, wo Hagaanaca KnieHtom go baHKy, 30Kkpema B pasi 3MiHM KiHUEBUX
b6eHediliapHMX BNACHMKIB, micue3sHaxoaKeHHs KnieHTa; 3aKiHYEHHS CTPOKYy (MpUNUHEHHSA) Aaii, BTpaTu
YMHHOCTI YM BM3HAHHA HEeAiNCHUMW NOAAHUX AOKYMEHTIB; BTPATU YMHHOCTI / 0BMiHy ineHTMdiKauiiHOoro
AoKkymeHTa KnieHTa (npeacTtaBHMKa KnieHTa); HabyTTa cTaTycy MOAITMYHO 3Hauyloi ocobu/unena cim’i
NONIITUYHO 3HaYyLWoi 0cobu/ ocobu, NoB’A3aHOI 3 NONITUYHO 3HAYYLWMMK ocobamm, KnieHT 3060B'A3aHMIA,
npotarom 5 (n’atM) poboumx AOHIB 3 MOMEHTY HACTaHHA TakKMx 3MiH, HagaBaTu bBaHKy
Bi4OMOCTI/0pOPMNEHI HaNeKHUM UYMHOM BiAMOBIAHI AOKYMEHTM, WO NiATBEPANKYIOTb AaHi 3MiHW.
Mepenik 4OKYMEHTIB, HEObXiaHMX AnA 34iMcHeHHs iaeHTMdiKauil Ta Bepudikauii KnieHTa (npeactaBHUKa
KnienTa) po3miweHnin Ha odilinHin IHTepHeT —cTopiHui BaHky www.banklviv.com. JaHe 3060B’s3aHHA
KnieHTa BBa)KaeTbCA BUKOHAHUM 3 MOMEHTY OTPUMAHHA baHKOM BianoBigHOro noBigomneHHA KnieHta 3
NOAAHHAM NIATBEPAXKYIOUMX OOKYMEHTIB. KNiEHT Hece nepcoHanbHY BigMNOBIAANbHICTb 32 AOCTOBIPHICTb
OAHUX, nogaHux Ao baHky. Mpu ubomy y BUNAAKY MOPYLWEHHA YMOB LbOro MYHKTY WOAO HaAaHHA
BigNoBiAHMX AOKYyMeHTiB Ta/abo iHbopmauii baHK mae npaBo BiAMOBUTU KNiEHTY Y HagaHHI Byab-aKuX
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NocAayr 3a yknageHnmu Jlorosopamu.
(31 BMIHAMMU 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 049/2020 eio 29.12.2020p.)

4.9. VY pasi, akwo KnieHT mae ctatyc nopatkoBoro pesmaeHta CLUA, BiH 3060B’A3aHWI A0 YKNaAeHHs
Jorosopy Hagath go baHky dpopmy W-9 i3 3a3HaveHHAM igeHTMiKauiMHOro HoMmepa NaaTHMKA NOAATKIB
CLLA.

4.10. Y pa3si aKkwo baHK BMABMB ¢aKTK, WO CBiAYaTb NPO BOAOAIHHA KnieHTOM - pe3naeHTOM YKpaiHu
YaCTKO B iHO3EMHIN HpPUANYHIA 0cobi (KOHTPONbOBAHOK iHO3EMHOK KOMMNAHiEw), BaHK Haacunae
NoBIAOMNIEHHA MPO LUe LEeHTPasibHOMY OpraHy BMKOHABYOI BMaAM, WO peanisye AeprkaBHYy NOAATKOBY
NONITUKY.

4.11. KnieHT 3060B’A3aHNN NUCbMOBO MOBIAOMUTM BaHK Npo HabyTTa HUM/6eHediliapom npasa BoNOAITU
YaCTKOK B iHO3EMHUX KOMMaHifX (KOHTPO/IbOBaHa iHO3eMHa KomnaHia) npoTtarom 10-Tm Pobouunx aHiB 3
AaTN HabyTTA Takoro npasa.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokona Ne 039/2021 gid 21.12.2021p.)

4.12. ®akTom yKnageHHA [lorosopy KnieHT 3acBigyye HagaHHA HUM Be33acTeperkHoi 3roam Ha:

4.12.1. 36MpaHHA iHbopmau,ii npo ocoby KnieHTa Ta 1oro GbiHaHCOBMI CTaH y TPETiX 0Cib, B TOMY YMCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.12.2.  pO3KpUTTA BIAOMOCTEN, AKi cToCytoTbcA KnieHTa Ta 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHKM BigHOCATbLCA
00 6aHKIBCbKOi TAEMHULI Y BMMNaAKax, nepeadayeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHu;

4.12.3. HagaHHA Ha BUMOry baHKy AOKYMEHTIB, HEOOXiAHUX ANA NPOBEAEHHA YTOYHEHHA iHGopMmauii 3
npueBoay iaeHTUdiKkauii Ta BuBYyeHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
YMHHOrO 3aKOHOAABCTBa YKpaiHU, AKe Peryntoe BiAHOCUHKU y chepi 3anobiraHHA Ta npoTuaii neranisauii
(BiaMMBaHHIO) [,OXOAIB, 0AEP!KAHUX 3N0OYNMHHUM LWNSAXOM, GiHAHCYBaHHA TEPOPU3MY;

4.12.4. HeBiAKNagHe HagaHHA A0 baHKy iHGopmaLii Npo 3MiHY CBOro NoAaTKOBOro cTaTtycy. Y BMMOaaKy
HabyTTa KnieHTom cTatycy nogaTkosoro pesnaeHTa CLUA, KnieHT 3060B'si3aHMIN HeraHo Hagat Ao baHKky
dopmy W-9 i3 3a3HaueHHAM iaeHTUdiKauiiHOro Homepa naatHMKa nogatkis CLUA;

4.12.5. HapaHHA Ha Bumory baHKy iHpopmauii Ta AOKYMEHTIB WOAO BAAaCHOrO MOAATKOBOrO CTaTtycy,
3anoBHeHUx/opopMaeHnx BiAnoBiAHO A0 BMMOr NoaaTkosoi cay»6u CLUA 3a popmamn W-8 abo W-9, 3
METOI HaNEeXHOro BUKOHAHHA BuMmor 3akoHy FATCA.

4.13. ®aktom yKnageHHA [orosopy baHK Ta KnieHT norogiKywoTb, wWo BbaHK MOXKe NPUNUHUTU BU3HAYEHI
[loroBopom NpaBoOBIAHOCUHM, AKLLO € NiACTaBM BBAXKaTu, WO ¢diHaHcoBa onepauia (-i) KnieHTa nos’sa3aHa
(-i) 3 neranizauieto (BiAMMBAHHAM) A0OX04iB, OA4EPMHAHUX 3/N0YMHHMM LWWINSAXOM, abo ¢iHaHCYBaHHAM
TEPOPU3MY, A TAaKOXK Y BMMNAZAKY HEMOXKAMBOCTI NpoBeAeHHs iaeHTMdiIKauii KnieHTa (B Tomy unchi oro
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, y TOMY 4uCAi B pasi HeHadaHHA
KnieHTOM HeobxiaHMX AOKYMEHTIB 4YM BigomocTen ana 3’AcyBaHHS cyTi Moro AgianbHocTi, ¢iHaHcoBOro
CTaHY YW YMMWUCHOrO HagaHHA HenpaBAMBUX BiAOMOCTENM abo BCTaHOBAEHHS KAiEHTY HENPUIAHATHO
BMCOKOro pU3unKy neranisauii (BiaMMBaHHA) A0OXOA4B.

4.14.Paktom yknageHHA Lorosopy baHK Ta KnieHT norogKytTb, wWo baHK Bnpasi NpUNUHUTU BU3HAYEHI
Jorosopom NpaBoOBiAHOCUHM, AKLLO:

4.14.1. 3picHeHHs iaeHTMdIKauil Ta/abo Bepudikauii KnieHta (npeactasHUKa KnieHTa) € HEMOXAUBUM
abo, AKLWo y BaHKy BUHMKAE CYMHiB CTOCOBHO TOrO, LLLO 0coba BMCTYNaE Bif BAAaCHOrO iMeHi;

4.14.2. BcraHoBneHO ¢GakT nogaHHAa KnieHTom nig 4yac 3ajiicHeHHs igeHTMdiKauii Ta/abo Bepudikauii
KnieHta (nornnbneHoi nepeBipkn) HedoCTOBipHOI iHPopmauii abo noaaHHAa iHPopmauii 3 meTol
BBeAeHHA B omaHy baHk;

4.14.3.  BCcTaHOB/EHO aKT 34icHeHHA KniEHTOM pU3MKOBOI AiANbHOCTI.

4.15. daKktom yKnageHHs [lorosopy baHK Ta KNieHT norog KytoTb, Wo baHK BNpaBsi 3ynnHATK onepau,ii, AKLWO:

4.15.1. Taki ¢iHaHcoBi onepauii MOXyTb OyTM noB'A3aHi 3 neranisauiclo (BiAMMBaAHHAM) [0XO0A4,B,
OZePrKAHUX 3/I04MHHMM WAAXOM, abo diHaHCyBaHHAM Tepopu3My BigNOBIAHO A0 BMMOr 3aKOHO4ABCTBA
YKpaiHy;

4.15.2.  ¢diHaHCcoBa onepauia 34iMCHIOETbCS Big iMeHi abo B iHTepecax ocobu, WOA0 AKOiI 3aCTOCOBAHO
BiANOBiAHI 06MexKyBasbHi 3axoam (caHKLUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKL,i».

BAHK AbBIB
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5. $OHA rAPAHTYBAHHA BK/IAAIB

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHux ocib (gani — PoHa). PoHAa rapaHTye KnieHTy
BiALIKOAYBAHHA KOLWTIB 3@ MOro PaxyHKamu, WO BigKpUTi B baHKy.

5.2. ®oHpg 34iNCHIOE BiAWKOAYBAHHA KOWTIB 3@ PaxyHKamMm, BKAOYAOYM BiACOTKM, CTAHOM Ha KiHeub AHA, WO
nepeaye AHIO NOYATKy npoueaypu BuBedeHHA PoHAoOM BbaHKy 3 pUHKY, ane He binblie cymu rpaHUYHOrO
pO3Mipy BiAlIKOAYBaHHA KOLWTIB 33 BK/aZaMMW, BCTAHOB/IEHOrO Ha LEN AOeHb, HE3aNeHO Bif KiNbKOCTi
PaxyHkiB KnieHTa B baHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokona Ne 032/2021 gid 12.10.2021p.)

HapaxyBaHHA npougeHTiB 3a PaxyHKaMuM NPUNUMHAETLCA ¥ AeHb NOYaTKy npouenypu smeegeHHA PoHAOM

BaHKy 3 puHKY (y pasi npunHATTA HauioHanbHUM 6GaHKom YKpaiHu (HBY) piweHHs npo BiAKAMKAHHA
6aHKiBCbKOI NiueHsii Ta nikBigauito baHKy 3 niactas, BU3HAYeHUX 4.2 cT. 77 3aKoHy YKpaiHu «Mpo 6aHKM i
6aHKIBCbKY AiANbHICTbY, - Y AeHb NPUAHATTA TaKOro pilleHHA).
5.3. KnieHT HabyBae npaBo Ha oOAep)KaHHA rapaHTOBaHOI CyYMW BiAlIKOAYBaHHA KOLWTIB 3a PaxyHKamu 3a
paxyHOK KowTis PoHAY, B MeXax rPaHUYHOro Po3Mipy BiALIKOAYBAHHA KOLWITIB 3@ BKA34aMM, NicaAa NPURHATTA
piweHHA HauioHanbHUM 6aHKOM YKpaiHW Npo BiAKAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikBigauito baHKy.
5.4. Cyma BigLlwKoAyBaHHA PO3PAXOBYETLCA 3 YPaXyBaHHAM CyM, CniavyeHux KnieHTy npoTarom gii Tmyacosoi
aaMiHicTpauii y baHKy.
5.5. BigwKoayBaHHA KOLWWITIB 32 BKA3A0OM B iHO3EMHIilA BatOTi 34iMCHIOETBCA B HaLiOHa/NbHIN BanoTi YKpaiHu
nicna nepepaxyBaHHA CymM BKNAAy 3a 0QiLiMHMM KypCOM FPpUBHI 40 iIHO3EMHMX BaNtoT, BCTaHOBAEHUM HBY Ha
KiHeub AHA, WO nepeaye AHKO NO4YaTKy npoueaypu BuBeAeHHA BaHKy 3 PUHKY Ta 34iACHEHHA TMM4YacoBOI
aamiHicTpauii BianosiaHo Ao cT. 36 3akoHy (y pasi npuiHaTTa HBY pilleHHA Npo BigKAMKaHHA GaHKIiBCbKOI
niyeHsii Ta niksigauito baHKy 3 nigcTaB, BU3HAUYEHUX Y. 2 CT. 77 3aKoHy YKpaiHu «[Mpo 6aHKM i BaHKIBCbKY
OiANbHICTbY, - 332 0ILIMHMM KYPCOM TPUBHI A0 iHO3eMHOI BantoTu, BCTaHoBAeHUM HBY Ha KiHeup AHA, wo
nepeaye AH0O No4YaTKy NikBigauii baHky).

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 032/2021 gid 12.10.2021p.)
5.6. ®oHA rapaHTyeE BigLWKOAYBAHHA KOLWTIB 32 BKnagom:
5.6.1. B roTiBKOBI1 abo 6e3roTiBKOBI dopmi y BantoTi YKpaiHM abo B iHO3eMHIN BantoTi, AKi 3anyyYeHi bBaHkom
Big, BKNagHMKa (abo AKi HagiMwWwAM ans BKNagHUKa) Ha YyMOBax A0roBopy 6aHKIBCbKOro paxyHkKy, 6aHKiBCbKOro
BKaAdy (4eno3unTy), BKAOYAOUYM HapaxoBaHi BiACOTKM Ha TaKi KOLWTK; B PO3Mipi BKIaA4y, BKAKOYAOUM BiCOTKH,
CTaHOM Ha KiHelUpb AHA, WO nepeaye AHIO NoYaTKy npoueaypu BusedeHHA PoHAOM OGaHKY 3 PUHKY, ane He
GinblWwe Ccymu rpaHMYHOro PO3Mipy BiALWKOAYBAHHA KOLWTIB 3@ BKAadamMu, BCTAHOBAEHOrO Ha UEW AEHb,
He3a/iIeXKHO Bif, KiNbKOCTi BKa4iB B 04HOMY BaHKYy;

(31 BMIHAMM 32i0H0 3 piweHHAM MpaeniHHsa, npomokon Ne 032/2021 gid 12.10.2021p.)
5.6.2. AKMI1 BKNAZHUK Ma€ B BaHKY, LLLO B NOAANbLLIOMY PEOPraHi3yBaBCs WAAXOM NepeTBOPEHHSA, HA TUX CaMUX
YMOBaX, WO i 40 peopraHisau,ii;
5.6.3. nepeaaHi nepexiagHomy 6aHKy, rapaHTyloTbcd POHAOM Ha TUX CaMMX YMOBaX, WO iCHYBa/M A0 AHA iX
nepeagaui.
5.7. ®PoHA, He rapaHTyeE BiglWKoAyBaHHA KOLWWITIB 3a Bknagom:

5.7.1. AKW0 KOwWTK nepeaaHi baHKy B A0BipYe ynpaBiHHA;
5.7.2. aKwo cyma Bknagy meHwe 10 rpuBeHb;

5.7.3. nigTBEpAXKEHMM OLAAHUM Ta AEN03UTHUM cepTUdikaTom 6aHKy;
(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHa, npomokos Ne 032/2021 eid 12.10.2021p.)

5.7.4. po3miweHum Ha BKnag y 6aHKy ocoboto, AKka € nos’AsaHoto 3 6aHKom ocoboto abo Byna Takoto
0cobolo0 NPOTArOM POKY A0 AHA NpURHATTA HauioHanbHUM 6aHKOM YKpaiHM pilleHHA NpPo BigHeCeHHA
Takoro 6aHKy A0 KaTteropii HensaTocnpoMOXKHUX (y pasi NpUUHATTA HauioHanbHMM 6aHKoOM YKpaiHu
pilleHHA NPO BiAK/NMKAHHA GaHKIBCbKOI NiueHsii Ta nikeigauito H6aHKy 3 NigcTaB, BU3HAYEHUX YACTUHOLO
apyroto ctatti 77 3akoHy YKpaiHn «[po 6aHKM i GaHKIBCbKY Aif/bHICTb», - MPOTArOM POKY A0 AHA
NPUMHATTA TAaKOrO PilLeHHs);
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5.7.5. po3miweHnm Ha BKAag y H6aHKy ocoboto, AKa Hapasana 6aHKy npodeciliHi nocnyrm Ak ayautop,
OLiHIOBAY, Y pasi, AKLWO 3 AHA NPUNUHEHHA HAZAHHA NOCAYr A0 AHA NPUAHATTA HauioHanbHUM 6aHKOM
YKpaiHuM pillleHHs Npo BifHEecCeHHA Takoro 6aHKy A0 KaTeropii HeNAaToCNPOMOXKHUX HE MUHYB OAUH PiK (Y
pa3i npuiHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Npo BiAKAMKAHHA OGaHKIBCbKOI MiueHsii Ta
NiKBigaUito 6aHKy 3 niacTaB, BU3HAYEHUX YACTUHOW Apyroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKM i
6aHKIBCbKY AiANbHICTbY», - OAMH PiK A0 AHA NPUIAHATTA TAaKOro PilleHHsA);

5.7.6. po3mileHMM Ha BKNaZ BNAaCHUKOM iCTOTHOI y4acTi 6aHKy;

5.7.7. 33 AKMMM BKNALHUKM HA iHAMBIAYANbHIN OCHOBI OTPMMYIOTb Bif, B6aHKY MPOLLEHTM 3a LOroBOpamu,
YKNAAEHUMM Ha YMOBAX, LLO He € NOTOYHUMW PUHKOBMMM YMOBaMM BignoBigHO A0 cTaTtTi 52 3akoHy
YKpaiHu "Mpo 6aHKK | 6aHKIBCbKY AifnbHICTL", ab0 MatoTb iHWIi piHaHcoBi NpuBinei Big baHKy;

5.7.8. AKWO TakWit BKNag, BMKOPWUCTOBYETbCA BKAAAHMKOM fK 3acib 3abe3neyeHHA BUKOHAHHSA iHLWOro
3060B’A3aHHA Nepes umm 6aHKoM, y NoBHOMY 06cA3i BK1aAy A0 AHA BUKOHAHHA 3060B’A3aHb;

5.7.9. y diniax iHozemHunx 6aHKiB;
5.7.10. y 6aHKiBCbKUX meTanax;
5.7.11. po3milweHNUM Ha paxyHKax, Wo nepebyBatoTb Mig apeLuTom 3a pilleEHHAM cyay.

5.7.12. 3a BKNagoMm, 3a40BOJIEHHS BMMOI 33 AKMM 3YyNMHEHO BignoBigHO A0 3akoHy YkpaiHu "Mpo
3anobiraHHA Ta npoTuAailo  neranisauii  (BiAMMBAHHIO) [A0OXOAIB, OAEPXKAHUX 3N0UYMHHUM  LLJIAXOM,

¢diHaHCcyBaHHIO TepopuamMy Ta ¢iHAHCYBAHHIO PO3MOBCIOAMXKEHHA 30P0Oi MacoBOro 3HULLEHHS".
(31 BMIHAMMU sidrniogidHo 0o piweHHs MpasniHHaA, npomokxosa Ne39/2020 eid 27.10.2020)

5.8. ®oHA 3aBepllye BMNNATY FapaHTOBaHUX CYM BiALLUKOAYBAHHA KOLITIB 3@ BKAaAaMW Y AeHb NOAAHHA
OOKYMEHTIB A5 BHECEHHS A0 €EAMHOro AEprKaBHOro PEECTPY OPUANYHMX OCib 3anmcy Npo AniKeigauio
GaHKy AK LPUANYHOT 0cobM.

(31 BMIHAMM 32i0H0 3 piweHHAM MpaesniHHa, npomokon Ne 032/2021 gid 12.10.2021p.)

5.9. [etanbHa iHpopmauia wWOAO0 rapaHTyBaHHA BKAadiB PoHAOM, YyMOBM rapaHTyBaHHA PoHAOM
rapaHTyBaHHA BKNaAiB ¢i3nyHMX OCib BigLWKOAYBaHHA KOLWTIB 32 PaxyHKamu, rpaHMYHUIA PO3Mip TaKoro
BiALWKOAYBAHHA, NOPALOK OAEPKAHHA KOLITIB 33 BKNAAOM B HEMATOCMPOMOXKHOMY HaHKy, 6GaaHK 3aaBu
NpPO OTPUMAHHA BiALIKOAYBAaHHA 3a BKNAaAom Yy OaHKy, WO NiKkBiAyeTbcA Ta HeobxigHi iHGopMmaLinHi
maTepiann, a TaKoX yMOBM, 3a AKX PoHA He BiALWKOAOBYE KOLWTK 3a BK1agom BU3HaYeHi y CT. 26 3aKOHY
YKpaiHu «[po cuctemy rapaHTyBaHHA BKAaAiB $isnyHMx ocib» 3HaxoaaTbes Ha canTti PoHay 3a agpecoto:
http://www.fg.gov.ua.

5.10. CtropoHu norogunnu, wo baHK Hagae BKNagHWKY [JOBiAKY NPO CUCTEMY rapaHTYBaHHA BKAA4iB PisUUHUX
oci6 (mani — Josiaka) nig yac Aii 4OroBoOpy He pijlue HiXK 0AWH Pa3 Ha PiK WAAXOM PO3MILLEHHA aKTyasbHOI
JoBiaku Ha odiuiitHomy Beb-caliTi Banky www.banklviv.com Ta HaacunaHHa SMS-NoBiaoMAEHHA Ha BKa3zaHUM
BknagHMKom Homep mobinbHoro TenepoHy, a BknagHuk 3060B’A3yeTbCA CAMOCTIMHO 3 HEH O3HAMOMUTUCH
abo oTpmmaTtu y BiaaineHi baHKy nanepoBuin NpUMIpHKK [oBigKKM (3 NoBigoMAeHHAM BaHKy Npo oaep’KaHHA il
BknagHukom). HapcunanHAa SMS-NOBIAOMNEHHA BBAXAETbCA HANEXHUM NiATBEPANKEHHAM OTPUMAHHA
Hogigkun 3 6oky BknagHuKa.

(31 BMIHAMM 32i0H0 3 piwueHHAM [MpasniHHA, npomokxona Ne 018/2020 gid 25.05.2020p.)

6. TAPUPU. PO3SPAXYHKU MIXX CTOPOHAMMU

6.1. Po3paxyHKM 3a BaHKIBCbKi Mocnyru 3gaincHowTbeA 3rigHo 3 Tapudbamu/TapudHUMK NakeTamu, AKLWLO
iHWe He BM3HAYeHO A0roBOpom Mix baHkom i KnieHTom.
6.2. Tapudm Ha bBaHKiBCbKI nocayrn (B TOMy 4UCAi PO3MIpU, CTPOKU (TepMiHM) Ta nopsagoKk ix
CNNATU/YTPMMaHHSA TOLW0) BM3HAYaloTbC BaHKOM camoCTilHO.
6.3. Tapudu baHKy nybnikyoTbCA:
- Ha |HTepHeT-cTopiHUi baHKy,
a/abo
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- PO3MIlLYIOTbCA B 3arajibHOAOCTYMHUX MicUAX NPpUMIlleHb onepauiiHux abo KacoBux nigposainis
BaHKy (BiagineHb ToLWO).

6.4. Onnata BaHKiBCbKUX Nocnyr 3AiMCHIOETbCA KNieHTOM WaAXom 6e3roTiBKoBOro nepekasy abo BHeCeHHS
roTiBkoBmMx KowTis A0 Kacu baHKy, B NnOpA4KY Ta BigNnoBigHO 40 Ait04Oro 3aKoHOA4aBCTBA YKPAiHU.

6.5. Lnaxom yKknageHHA 3aasu-Lorosopy KnieHT NigTBEPAKYE, WO BiH O3HAMOMAEHUN Ta 3rO4EH 3 Ai0YMMMK
Tapudamm.

6.6. BaHK mae nNpaBo B OyAb-SKMM Yac CaMOCTIMHO BCTAaHOBAOBATU Ta 3MiHOBAaTM Tapudu B NOpALKY,
BM3HayeHOMY Lmmum [paBunamu, 3a BUHATKOM BMNAAKiB, nepenbavyeHmx ummm Mpasunamu.

6.7. BaHK He ni3Hiwe, HiX 3a 10 (aecatb) KaneHgapHux aHis (30 (TPUALATL) KaNeHAAPHUX AHIB — Y BUNAAKY
BCTaHOBNEHHA/3MiHM TapudiB baHKky Ha obcnyrosyBaHHA BIK), 4o gatv, 3 AKOi 3aCTOCOBYBAaTUMYTbLCA
HoBi Tapudu/3miHn o aiounx TapudiB ONPUNIOAHIOE NOBIAOMAEHHA MPO TaKy 3MiHY Oyab-AKUM i3
HaACTYNHKUX cnocobis:

- B 3ara/ibHOAOCTYMHMUX MiCLUAX NPUMILLLEHb OnepaulinHux abo KacoBux Niapo3ainis baHKy (BigaineHb
TOLWO);
Ta/abo

- Ha |HTepHeT-cTOopiHLi BaHKy;
Ta/abo

- yepes Cucremy «KieHT-IHTEPHET-0aHKY.

6.8. Kpim Toro, baHk 3anuiiae 3a coboto NpaBo 3acTOCOBYBATU iHLLII cnocobu nosigomneHHa KnieHTa woao
BCTAHOB/EHHA/3MiHN Tapudois.

6.9. Y BMNaAKy HENOroAeHHs i3 3miHoto aitounx Ta/abo BBeaeHHAM HoBMX Tapudis, KnieHT A0 oronoweHoi
BaHKOM [aTu BBeAeHHA B Ail0 3MiH/AonoBHeHb A0 Tapudis Bnpasi BiAMOBUTUCA Bif BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK i BYMHMBLUM iHWI Aji, BiANOBIAHO A0 BUMMOrT
Mpasun abo 3akoHOAaBCTBA YKPAiHW.

6.10. HeHaaxoaKeHHA A0 orosoweHol baHKom aath BBeaeHHA B aito HoBux Tapudis Big KnieHTa nucbmoBoro
NoBIZOM/IEHHSA NPO BigMOBY Bif BaHKiBCbKOI Nocnyri/[orosBopy 3 NOCUNAHHAM (K HA NPUYMHY) HA 3MiHY
Tapudis Ta/abo HeBUMHEHHA KAiEHTOM iHWMX AiK BianosiagHO A0 Bumor Mpasun abo 3aKOHOAABCTBA
YKpaiHW BBAXKAETbCA BOIEBUABNEHHAM 3roan KnieHTa Ha TaKy 3miHy.

6.11.KnieHT Haflae CBOE NUCbMOBE NOBIAOMIEHHA MPO BiAMOBY Bia BaHKiBCbKOI nocayru/orosopy y 38’A3Ky
i3 He3rogow 3i 3miHOw/aonoBHeHHAM TapudiB BUKAWOYHO A0 BigaineHHAa bBaHKy, fAKe 34iNCHIOE
6e3nocepeaHe o0b6cnyroByBaHHsA Takoro KnieHTa. B pasi HagaHHA BiANOBIAHOrO MNMCbMOBOIO
NnoBiAOMNEHHA He A0 BiaaineHHA baHKy, AKe 34ilMicHI0E be3nocepegHe 0b6cnyroByBaHHA Takoro KiieHTa,
TaKa BiAMOBA BBAXKAETbCA HEHANEXHO BYMHEHOLO, KPiM BMNAAKiB, AKLWO baHK B3AB ii 40 yBarn AK HagaHy
HaNexHo.

6.12. PakTOM yKnNageHHa [orosopy KnieHT niaTBeparKye CBOK 3roAy Ha 3a3HadyeHWi B AaHik rnasi lNpasun
nopAAoK 3MiHM ajtoumnx Ta/abo BBeageHHs HOBUX Tapudis, iHbopMyBaHHA NPo Ue KAieHTa Ta NPUNUHEHHSA
OoTpMMaHHA baHKiBCcbKOi nocayru/ npunuHeHHa [loroBopy B pasi Hesroau 3i 3miHamu Ta/abo
AonoBHeHHAMK A0 Tapuodis.

6.13.KnieHT 30608’A3yeTbCcA 3a6€3Ne4YnTN HaAABHICTb FPOLIOBMX KOLUTIB Ha CBOIX PaxyHKax B Cymi AOCTaTHIN
ANA 34IMCHEHHA onnaTu baHKIiBCbKMX nocnyr, AKWO baHKIBCbKi nocnyrn He 6yan onnayeHi B iHWMRA,
nepeabayeHunin 3aKOHOAABCTBOM, CNoCib.

6.14.KnieHT gopy4ae baHKy CamOCTiMHO yTPMMYBaTU HaNEXKHY MOMY BMHaropoay 3riaHo 3 Tapudamu:

- WNAXOM A0roBipHOro CNMcaHHA KowTiB 3 PaxyHKiB KnieHTa;
- 3 KOWTIB, HANEKHUX A0 3apaxyBaHHA KNieHTY, WAAXOM 3MEHLLEHHA Ha BiANOBIAHY Cymy.

6.15.Y BMNagKy HeaAOCTAaTHOCTI KOWTIB Ha PaxyHKy 4na nposeaeHHA KnieHTom onepauii i cnaatv HanexHoi
baHKy BMHaropoam 3a ii NpoBeAeHHSA:

- KnieHT Bnpasi onnatutn baHKy roTiBkoto nocayry baHKy 3 nposeAeHHA TaKoi onepaLii;
Ta/abo
- baHK BnpaBsi BigMOBUTYM B 34ilCHEHHI onepauii/HaaaHHi BaHKiBCbKOI nocayru;
Ta/abo
- BaHK Bnpasi camocTitHO 3MiHUTU KnieHToBI TapudHMIA NaKeT B nopaaKy, nepeadbayeHomy Mpasunamm,
Ta/ab0o 3MiHUTU YMOBM 06CNYroByBaHHS;

BAHK AbBIB
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Ta/abo
- BaHK Bnpasi cnucatn/ytpumatM B 6yAb-AKMA iHWKMIA cnocib6 3 A0CTYMHWUX aKTuBiB KnieHTa cymy
BMHaropoau baHKy 3a npoBeAeHHA TaKoi onepauii Ta/abo 6yab-aKoi iHWoi 3aboprosaHocTi KnieHTa
nepen baHkom.

6.16. BuMHaropoga baHKy 33 HagaHHA bBaHKIBCbKMX MNOCAYr Ta iHWi HanexHi 3 KnieHTa nnatexi
cnnavytotbca KnieHTom/yTpumytoTbcss BaHKOM B HALiOHaNbHIM BantoTi, AKWO iHWe He nepeabayeHo
Tapudamu, 3assoto-[lorosom Ta/abo Mpasunamum.

6.17.0nnata iHwWKx bBaHKIBCbKMX nocnyr, He obymoBneHux Tapudamu, 3AIACHIOETbCA 33 OKpPEeMUM
NOroaXeHHAM CTOPIH.

6.18. BaHK Ta KnieHT MOXyTb 3a B3aEMHOI 3root y3roauTu LiHOBI NapameTpu BaHKIBCbKMX mocnyr,
NopAAOK Ta YMOBM iX CNAATK, AKI BigPi3HAOTLCA Big BU3HAYeHUX Aitoummn Tapudamu, Npasunamu.
6.19. 3a HeaKTMBHMM paxyHKOM, MOYMHAOYM 3 Mepworo poboyoro AHA Nicns CNAMBY CTPOKY,

BM3HayeHoro Tapudamm, BiACYTHOCTI onepauin, nepenik AKMX HaBeaeHo B Tapudax, baHK mae npaso
LLLOMICAYHO CcTAryBaTM nnaTy 3a obcnyrosyBaHHA HeaKTMBHOro paxyHKy y BCTaHoB/ieHOMY Tapudamwu
po3mipi. Y BMUNaAKYy, AKWO CymMa 3a/JMWKY BAACHMX KOWTIB Ha HeaKTUBHOMY paxyHKy MeHLe
BCTaHoB/MeHOro Tapudamu po3mipy nnatv 3a KWOro o6CAyroByBaHHA, MaTa CTArYETbCA/CNUCYETLCA B

PO3Mipi TAKOTo 3a/MLLKY KOLWTIB HA HEaKTUBHOMY PaxyHKY, @ TaKMN HEAKTUBHWUIN PaxyHOK 3aKPUBAETLCA.
(31 BMIHAMMU gidrogidHo do piwerHs lNpaeniHHa, npomokoa 025/2020 eid 13.07.2020)

7. TAPUOHI NAKETU

7.1.Y Bunagkax obymosneHux [orosopom, baHKiBCbKi nocnyrn HagatoTbca KnieHTy TapudpHUMKM nakeTamu.
TapudHi naketu Bu3HayatoTbcs Tapudamm Ta obupaoTbea KnieHtom. [Mpu ubomy, KnieHT moxke
KOPUCTYBATUCA BUKAOYHO OAHMM TapudHMM nakeTom.

7.2. O6paHHA /3miHa TapudHOro nakeTy 34iMCHIOETLCA WAAXOM NogaHHA KnieHTom BignosigHoi 3asasu. Mpu
ubomy, obpaHHA TapudHoro nakety 34iMCHIOETbCA KnieHTOM npu BiaKpUTTI PaxyHKa, wnaxom opopmaeHHs
3assu-forosopy (Aoaatok 1 go Mpasun). 3miHa TapudHOro nakeTy 3A4IMCHIOETbLCA LWAAXOM MOAAHHA
KnieHTom 3anBu Ha 3miHy TapudHoro nakety (aogatok 1 «a» go MNpasun).

7.3. Nepenik baHKIBCbKMX NOCAYr, WO HaAalTbCA B MeXKax neBHOro TapudHoro nakety, ix obcar i BapTicTb,
BM3HayaloTbCAa Tapudamu.

7.4. Y BMNaAKy HaaBHOCTI Byab-AKMX HEBigMNOBIAHOCTEN MiK ymoBamu paBua Ta NONOKEHHAMWU 3anBu —
JoroBopy 6aHKIBCbKOro NMOTOYHOrO PaxyHKy, Taki Nono)eHHA 3aasu — [oroBopy 6aHKIBCbKOro NOTOYHOrO

pPaxyHKy MatoTb NpiopuTeT y 3acTtocyBaHHi (JoaaTtok 1.1 ao Mpasun).
(31 BMIHAMMU 8idnogidHo o piwerHs lNpaeniHHa, npomokoa 020/2021 eid 01.07.2021)

7.5.baHK mae npaBo:

7.5.1.CamocTiiHo B13Ha4aT TapudHi nakeTy, iX KiJibKicHE Ta siKicHe HanoOBHEHHS.

7.5.2. 3MmiHIOBAaTM HaA3BY Ta UYMCENbHICTb Aitoumx TapudHMX NaKeTiB, @ TaKOXK iX KifbKiCHe Ta AKicHe
HanoBHeHHA. [po 3miHM wWwoano Aaitounx TapudHMx nakeTiB baHK nosigomnse KnieHTa B NOpAAKY,
BU3Ha4yeHoMy B N.6.7. umx Mpasun.

Mpu 3miHi gitounx, abo npu BBeAeHHi HOBUX TapudHUX NakeTiB, KNieHT Bonogie npaBamu, aHaNOrYHMMMK
Moro npaBam npu 3miHi gitoumx abo npu BBeaeHHi HoBUxX Tapuadis (p.6 umx Mpasun).

7.6. 3miHa TapudHUX NaKeTiB, iX HA3BM, KiNbKICHMX Ta AKICHUX XapaKTEPUCTUK, 3a iHiuiaTMBOO baHKy,
BinOyBaeTbca 3 yacy (4atm) Bu3HauyeHoro (i) BaHKom Ta onpuaogHeHoro (nosigomneHoro) BiagnosigHoO Ao
n.6.7. umx MNpasun.

7.7. 3miHa gitovoro TapudHOro nakeTy, 3a AKMM 06CnyroByeTbcs KnieHT, 3a MOro iHiLiaTUBOO, 34iMCHIOETbCS
LWNAXOM NOAAHHA HUM 3aaBuM Ha 3miHy TapudHoro nakety (aogatok 1 «a» go MNpasun). Y BunagKy nogaHHs
KnieHTom 3aaBn Ha 3miHy TapudHoro nakety, obcnyroyBaHHsA KnieHTa 3a HoBMM TapupHMM NaKeTom
34iNCHIOETbCA baHKOM 3 nepworo poboyoro AHS micAauA, HAaCTYNHOro 3a micauem, B aAkomy KnieHtom 6yna
noaaHa 3anBa Ha 3miHy TapudHoOro nakery.

BUKNOYEHHA CKNAga€e BMMNAAOK, KoM 06CNyroByBaHHA 3a OOPaHMM KNIEHTOM HOBMM TapUPHMM NaKeTom
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nepenbayae nonepeaHo onaaty. B Takomy BMnagKy obcnyrosyBaHHA KnieHTa 3a HOBUM TapudpHUM NakeTom
34,iMNCHIOETbCA BMK/IOYHO 32 YMOBU NPOBEAEHHS HAM NonepeaHboi onnaTn 3a 06C/yroByBaHHSA NO HOBOMY
TapudpHOMy nakeTy, 3 HAaCTYNHOro AHA NicAA onnaTh 3a naket. Mpu LbOMY KNIEHT NOrOAMKYETLCA, WO AKLLO
nepexif He 34iMCHI0ETLCA 3 NEePLUOro YMCaa HACTYNHOro micaAuA, B MOTOYHOMY Micaui Momy Byae HapaxoBaHa
nnaTa 3a NaKkeT, AKUI 4ifB 40 MOMEHTY MOro 3mMiHM.

8. NMPUMYCOBE TA AOrOBIPHE CITUCAHHA

8.1. ®aktom yKnageHHAa [loroBopy KnieHT niaTBepAXKye, WO HMM YNOBHOBAXKeHO Ta 6e3BigKAnMYHO
Aopy4yeHo baHKy 3a4iMcHIOBATM AOroBipHE CMMCAHHA KOLWTIB 3 YCiX paxXyHKiB WO BigKpuTi, Ta/abo byayTtb
BiaKpuTi KnieHToBi B BaHKy, B cymax, HanexHux no cnnatm KnieHTom baHKy 3rigHo 3 Tapudamu,
CTaHZapTHUMK dopMamm JOKYyMeHTiB, Mpasunamu, Ta/abo iHWKMMK gorosopamu Ta/abo 3 iHWKX niacTas,
BCTAHOBAEHUX YNHHMM 32aKOHO4aBCTBOM

8.2. Y BMMNaAKy, AKWO Npu AOrOBIPHOMY CIMCAHHI BaalOTa NAATeXy € TAKOM XK WO i BantoTa BUKOHAHHA
30608’A3aHb, TO [OrOBiPHE CNUCAHHA 34iMACHIOETCA BaHKOM Ha CBOK KOPWUCTb B CyMi, AOCTaTHi gns
noraweHHs 3aboprosaHocTi KnieHTa nepeg baHKoM, a y BUNaAKy HeAOCTAaTHOCTI KOLWTIB — Y BCi HAABHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa gns BMKOHAHHA MOro po3paxyHKoBux Ta/abo
KacoBUX AOKYMEHTIB Ta cnnatM BMHaropoau baHKy 3a iX BMKOHaHHA, a TaKOX MNOraleHHA HaABHOI
3aboprosaHocTi KnieHta nepes baHKom, cyma Takoi 3aboprosaHocTi cnucyetbca baHKom y
nepLIoYeproBoMy NopaaKy, a NPUNHATI po3paxyHKoBi Ta/abo KacoBi AOKYMeHTH KnieHTa noBepTatoTbes
6€e3 BUKOHaHHA Yy NOpPsAKY, nepeadavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

8.4. Y BMNAKy, AKLLO BaNtOTa HA paxyHKax KnieHTa € BiAMIHHOO BiZ Ba/NOTM BUKOHAHHA 30608’A3aHb, TO
KnieHT popyyae bBaHKy 34iMcHATM [oroBipHe cnucaHHA Ta  Big  imeHi  KnieHta  3a4iicHUTM
Kyniento/npoaark/KoHsepTauito (06MiH) BaNOTU HACTYMHUM YUHOM:

- baHK cnucye 3 paxyHKy (KOXKHOro BianoBigHOro paxyHky) KnieHTa KowTu y BanloTi B Cymi, AKa
HeobxigHa AnA noraweHHs 3aboproBaHOCTi Ta 34iACHEHHA BCiX BMTPAT (CcnaaTa KOMICIM Ta iHWMX
nnartexis, nepeabdayeHMX YNHHUM 3aKOHOAaBCTBOM YKpPaiHU Ta YyMOBaMU 3AiMCHEHHA TopriB Ha MBPY)
ab0, AKWO UMX KOLITIB HEAOCTaTHbO A/A MOralweHHA BCi€i 3ab0pProBaHOCTi Ta iHLIUX HANEXKHUX 3
KnieHTa nnaTexis, B TOMY YnCai BUTPAT, BaHK CIUCYE BCi KOLWTWU, AKI 3HAXOAATLCA HA PaxyHKy KAieHTa, i
BiANOBIAHO [0 YNHHOrO 3aKOHOAaBCTBA NPOBOAUTL Bif, imeHi KnieHTa Kynisato/npoaask/KoHBepTal,ito
(0bMiH) i€l BantOTM Ha BantoTy BUKOHAHHA 30608’A3aHb. Lli onepaluii baHK 3aincHIoe 3a KomepuinHum
Kypcom/Kpoc- Kypcom, akuit BaHK caMoCTiMHO BU3HA4aE, BUXOAAUYM 3 onepaLii, AKi 34iACHIOTLCA B
uen aeHob Ha MBPY;

- OTpPUMaHi KowTn BaHK cnNpsMoBYE Ha noralueHHsA 3aboproBaHocTi KnieHTa nepen baHkom;

- baHK 3a paxyHok KowTiB KnieHTa 34iicHIoe cnaaty Big imeHi KnieHTa (yTpumye) BUHaropoay baHky 3a
BaHKiBCbKi nocayru.

8.5. MonoKeHHs uboro posainy Mpasun Po3LHIOOTLCA, AK 3anABKA Ha Kynisato/npoaax/KoHBepTaLito
(0bmiH) BantoTn, HEOBXiAHOT AN BUKOHAHHSA rpoLwoBuMxX 3060B8’a3aHb KnieHTa nepes BaHKom.

BaHK BnpaBi Yy BKasaHOMy BWlEe NOPAAKY 34iMCHIOBAaTUM  AOroBipHE  CrNMCaHHA Ta
Kynisnto/npoaa/KoHsepTauito (06MiH) BantoTu, HEOBXiAHUX ANA NOraweHHA rpolloBux 30608’A3aHb
KnieHTa, 3 AHA (BKNOYHO) HACTaHHA CTPOKY (TepmiHy) iX noraweHHs, SKWO iHwe He 6yae
BCTQHOBJ/IEHO AOMOBJIEHICTIO MiK CTOPOHaMM.

34iiCHEHHs [OOroBiPHOrO CMMCaHHA Ta  Kynisnsa/npoaax/KoHsepTauis (06bmiH) BanwoTM, WO
nepeanbayeHi Uieto rnaeoto MpaBuna, € NpaBom, a He 060B’A3KOM baHKy.

8.6. daKktom yKnageHHs [LoroBopy KnieHT niaTBepA)Kye, WO HUM 6e33acTeperkHo Ta 6e3BigKINYHO
yNoBHOBAa*KeHO baHK Ha 34iCHEHHS 3apaxyBaHHA (B3aeEM0O3aniky) byab-aKMX 3ycTpPiYHUX BUMOT BaHKy, AKi
baHK mae cTocoBHO KnieHTa, npoTu 6yapb-AkMx 3060B’A3aHb, AKi NignAratoTb BUMKOHaHHIO baHKom Ha
Kopuctb KnieHTa, BKAtOYaroun 3060B’A3aHHA 3 NoBepHEeHHA baHKom KowTiB KnieHTy 3 6yab-akmMx PaxyHkKis.

8.7. BaHK 3A4iMCHIOE nNpumycoBe crnMcaHHA KowTiB 3 PaxyHKiB KnieHTa y BMnaakax, nepepbayeHux
3aKOHaMu YKpaiHu, Ta B NopAaKy nepeadayeHoOMy YUHHMM 3aKOHO4aBCTBOM.
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9. 3ANEBHEHHA TA FTAPAHTII

9.1. dakTom yknageHHA Jorosopy KnieHT niaTBeparKye Ta rapaHTye HacTynHe:

9.2. KnieHT € ocobolto, AKa 3apeecTpoBaHa Ha/IeXKHUM YMHOM Ta Ai€ Yy BiANOBIAHOCTI 40 BUMOIr YUHHOIO
3aKOHO4aBCTBA YKpalHM | Ma€E noOBHe nNpaBO YKNagatTM [Orosopu Ta BigNoOBigaTM 3a CBOIMM
30608B'A3aHHAMM.

9.3. KnieHTOM BMKOHaHO BCi Aii, HeobxiaHi, BiANOBIAHO 4O BMMOr YNHHOrO 3aKOHOAABCTBA YKpaiHM Ta
MOro yCTaHOBYMNX OOKYMEHTIB, ANA YKNageHHA [Jorosopy, Big MOro imeHi npu nignucaHHi lorosopy nocayr
A€ NpeacTaBHMK Ha MiACTaBi NOBHOBAXKeHb, 0QOPMAEHUX HANEKHUM UYMHOM, i Ui Mpasuna, dorosip He
cynepeyaTb 3aKOHOAABYMM Ta/abo AOroBipHUM OBMENKEHHAM, Wo € 0608'A3KoBUMUK ans KnieHTa, Ta He
cynepeyaTb MOro yCTaHOBYMM AOKYMEHTAM.

9.4. YmoBwu [Jorosopy He cynepeyatb yMOBaM YKNAA4eHMX paHile Ta Aitounx NnpaBoymnHiB KnieHTa.

9.5. 3o0608'A3aHHA 3a [loroBopom i Moro ymosu b6yayTb AincHUMK i ob6oB'askoBumn ana KnieHta, a ix
HEBUKOHAHHA YX HeAOTPUMaHHA byae NifcTaBo Ta YMOBOK MOro BiANOBIAAIbHOCTI.

9.6. KNieHT Ma€e HaneXXHUM YMHOM 0POPMIEHi YCTaHOBYI AOKYMEHTU Ta BCi A03BO/IM, LLO HEODOXigHI ana
BMKOHAHHA [lorosopy. Lli LOKYMEHTU € YNHHUMM.

9.7. MpeactasneHi KnieHTom y BbaHK yci OOKYMEHTU He MIcTATb HeMpaBAWMBUX BigOMOCTEN, CKNaAeHi

Ta/abo OTPMMaHi HUM Yy NOPAAKY, WO He CynepeynTb BUMOramM YMHHOIO 3aKOHOAABCTBA YKpPAiHW, Ta €
aKTya/llbHUMMW.

9.8. HagaHHA KnieHTom HenpasamBux Ta/abo HeTOYHMX 3anaB Ta/abo rapaHTii, BKasaHux y Mpasunax
Ta/abo nignucaHux KnieHTom CraHAapTHUMX ¢opmax AOKYMEHTIB Ta/abo iHWWX [AOKYMEHTax, €
nopylweHHam [JoroBopy Nocayr Ta niAcTaBoro ANs BiAMOBM baHKOM B HagaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA BaHKom Takoro [loroBopy NocAayr 3 BigwKoayBaHHAM KnieHTOM BUTpaT Ta 36UTKiB baHKy.

10. NPABA, OBOB’A3KN TA BIANOBIAANIbHICTb CTOPIH

B ubomy po3aini mictaTbCA 3aranbHi MOMOMEHHS, WO BW3Ha4YaloTb MNpaBa, 060B’A3KM Ta BignoBiganbHICTL
CtopiH. binbw peTanbHi NONOXKEHHA MICTATbCA B pO34inax, WO PeryatoTb NOPALOK Ta YMOBM HadaHHA
OKpemoi baHKiBCbKOI nocayru.

10.1. NPABA KJIIEHTA

10.1.1. [JocTtpokoBo po3sipsaTu [Jorosip y cnoci6, BusHayeHuin MNpasunamm.

10.1.2. KnieHT Mma€e npaBo Ha OTPUMAHHA bBaHKIBCbKOI MOCAYrM BUKAOYHO B MOPAAKY Ta Ha yMOBax,
BU3Ha4veHunx B JJorosopi, Mpasunax Ta 3aasi-Lorosopi.

10.1.3. KnieHT moxke 6yTK 3amiHeHW iHLWOW ocoboto (NnepeBeaeHHA Bopry) Ta Mae Npaso BiACTYNUTM NpaBa
3a JloroBOPOM BUK/IIOYHO 33 YMOBU OTPMMaHHS nonepeaHboi MMCbMOBOI 3roan (Mae mMicTUTh BiabuToK
ne4yaTku Ta NignmMc ynosBHoBaXkeHoi 0cobu) baHKy Ha Le.

10.1.4. IHwi npaBa, nepeabayeHi loroBopom, MpaBuiammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunbHO AOTPMMYBATUCb BCiX NoN0XeHb [lorosopy, Mpasun, Tapudis Ta 3akoHoAaBCTBA.

10.2.2. 3pgincHioBaTM NNaTy 3a oTpMMaHi Mocayry BiANOBIAHO A0 AiOYMX HA MOMEHT 34IMCHEHHA onepaLin
Tapuaois.

10.2.3. MpoTarom CTpOKy aii JoroBopy CaMOCTiMHO BiacAnigKoByBaTh iHpopmaL,ito NPo 3MiHWU, 3HANOMUTUCH
3 iHbopmauieto baHky (y 3anax obcnyroByBaHHSA KNieHTiB, Ha OdiuinHomy canTi BaHKy abo 3a TenepoHoOm
KoHTakT ueHTpy BaHkKy) woao 3miH ymos [Adorosopy, Mpasun, Tapudis. Y Bunagxy, AKWo KnieHT He
CKOPUCTaBCA HagaHoW oMy bBbaHKOM MOMAMBICTIO 03HAMOMWUTUCL i3 MOMAMBUMM 3MiHAMW B
obcnyroByBaHHi y baHKy Ta/abo npoirHopyBaB yMOBM LbOro NyHKTY, baHK He Hece BignNoBiganbHOCTI 3a
HacnigKun Takmnx ain/6esaianbHocti KnieHTa.

10.2.4. BigwKoaysBaTn baHKy B noBHOMY 06cAa3i 6yab - ki 36UTKM | BUTPATK, AKi Byno 3aBAAHO KAIEHTOM
BHACNiAOK HEeNpaBoOMipHUX abo HeKoMNeTeHTHUX it Ta/abo nopylweHb ymos [lorosopy Ta Mpasun.

10.2.5. BuKOHyBaTM BMMOIrM 3aKOHOOABCTBA, AOTPUMYBATUCA MPMHLMNIB OpraHisauii roTiBKOBMX Ta
6€e3roTiBKOBMX PO3pPaxyHKiB, ix GOopM, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOOOiry, WO BUMKOPUCTOBYHOTHCA
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BaHKom nig yac BMKOHaHHA ymoB [Jorosopy.

10.2.6. Ha nepuwy Bumory BbaHKy HagaBaTh BaHKy byab-Aky iHpopmauito woao BaHKiBCbKOT nocayru, ska
cTocyeTbcA [loroBopy Ta iHWY HeobxigHy iHGopMmaLito, Wo MoXKe BMMaratmuca BaHKom 3rigHO BMMOT
3aKkoHopgascTea Ta Mpasua.

10.2.7. HapasatM baHKy Ha Moro BMMOry BCi noB’aA3aHi i3 [OroBopomM AOKYMEHTU, WO MOXKYTb 6yTU
HeobXiZAHMMWN gNa Toro, Wob HaNEeKHUM YMHOM CTBOPUTU Ta NiATPUMMYBATU UYMHHICTL [lorosopy Ta/abo
NiATBEPAXKYIOTb HAaNEXHUM YMHOM iHGOpmauito, AKYy KnieHT noBMHeH HagaBaTu baHKy, HagaHHA AKOI
BMMAraeTbCcA 3aKOHOAABCTBOM, a TaAKOX BHYTPIWHIMX PerynaTMBHUMM Ta  a4MIHICTPATUBHUMMU
AOKymeHTamMu BbaHky, ymosamu [orosopy, Mpasun. KnieHT 30608’A3yeTbcA BKA3yBaTU AOCTOBIPHI AaHi,
3anoBHIOOYM 3aABYy NPO HaAaHHA baHKiBCbKOI nocayru.

10.2.8. CamocTiHO 3abe3neuynTM OTPMMaHHA NPUMIPHMKA BigNOBIAHOI 3asBM-4OroBOpY, 3acBigyYeHoi
Bi4OMTKOM NeyaTKM Ta NiANMCOM YyNOBHOBaXeHOi 0cobu baHKy.

10.2.9. Ha Bumory baHKa HagaBaTn 4OKYMEHTU, HEObXiaHi:

10.2.9.1.ana HaneXKHOro 34iiCHEHHA BaHKOM CBOiX NOBHOBaXeHb y cpepi Ba/IlOTHOrO KOHTPOIHO,

10.2.9.2.4nA HaNeKHOTro BUKOHAHHA baHKom ¢yHKLiM cyb’ekTa nepBMHHOIO GiHaHCOBOro MOHITOPUHTa,

10.2.9.3.4n4 BMKOHAHHA BaHKOM HOpm Ta BMMOr bBbaHKy Ta BHYTPIilWHIX AOKYmMeHTiB baHKa B cdepi
¢$iHAHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHUI NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicLLe3HAaXOAKEHHA, BHECEHHS
6yAb-AKNX 3MiH A0 PEECTPALMHMX AOKYMEHTIB KnieHTa, iHWKWX AOKYMeHTiB abo iHpopmalii, y Tomy uncni
o0 KiHueBMx beHediliapHMX BNaCHUKIB (KOHTpPOAepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 30608’A3aHUI HeraHo (NpoTArom CTPOKY, BCTaHOBAEHOro [paBuiamu B 3a/I€XKHOCTI Big,
BaHKiBCbKOI Nocnyru), sk Tinbku KnieHTy cTaHe BiZoMO Npo noasy / HacTaHHA byab-akoi(-ro) iHbopmauii /
nogii / ¢aKTy, Wo MoKe BMNAMHYTM Ha BMKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxe matu
HacnigKom HacTaHHA BunagKy HeBUMKOHAHHA ymoB Jorosopy Ta [lpasun, nosigomutn baHK B
NMCbMOBOMY BUrNAAI NPo TaKy(uit) iHpopmauito / nogito / dpakKrT.

10.2.12. Ha Bumory baHKy KnieHT 30608B’A3aHnii HagaBatM A0 BbaHKy CTaTUCTUYHY Ta iHWY iHGopMaLito, Lo
HeobxiaHa baHKy Ana HagaHHA 3BiTy A0 HBY abo a0 6yab-AKMX iHWKWX OpraHis.

10.2.13. BigwKoaysatn baHKy noHeceHi 36UTKK, B TOMY YMCAi cnaadeHi wTpadu, HaknageHi HauioHanbHUM
6aHKOM YKpaiHn abo 6yab-AKMM iHLWMM YNOBHOBAXKEHUM AEP*KABHUM OPraHOM, BHACNIAOK HEBUKOHAHHA
KnieHTom 0608’s3KiB, nepeabayeHunx [lorosopom, NMpasunamu.

10.2.14. KnieHT 30608B’A3aHMI BiaWwKoayBaTU baHKy BCi BUTPaATW, NOB’A3aHi 3 HOPUAMYHMM 3aXMCTOM MNpaB
BaHKy 3a [loroBopom, 3A4iMCHEHHAM TakuMx npas abo npumycoBum 3abesneyeHHAM iX 34iIMCHEHHA Yy
BMMaZKax Ta y NOPAAKY, BCTAHOBNEHOMY 3aKOHO4aBCTBOM.

10.2.15. Noeigomntn baHK npo ¢aKT HabyTTa HMM cTaTycy NoB’A3aHol ocobu npoTtarom 5-Tm Pobounx gHis 3
MOMEHTY HabyTTa Takoro cratycy. KnieHT yknageHHam [Jorosopy nNiaTBEpAKYE, WO BiH 03HANOMAEHUI i3
cT. 52 3aKkoHy YKpaiHu «lpo 6aHKK | 6aHKIBCbKY AiANbHICTbY.

10.2.16. KnieHT 3060B’A3aHnit (a2 bBaHK Mae npaBo BMMaraTM BMKOHAHHA TaKoro 06O0B’A3KY)
cnnatuTnu/KomneHcyBatn bBaHKy y noBHOMy o06cA3i Bci Ta 6yab-aki nigTBepa)KeHi BUTpatTU bBaHKy
(He3anexkHo Big X po3mipy), AKi baHK noHece nig yac Ta/abo y 3B’A3Ky 3 peani3aujielo CBOIX npas
KpeauTopa 3a [JoroBopom, 30Kpema, ase He BUKAKOYHO: NPaBa HA 3aXMCT, NpaBa Ha 3340BO/IEHHA BUMOT
BbaHKy 3a paxyHOK byab-aKoro maHa KnieHTa. 3a3Ha4yeHe CTOCYETbCA BCiXx 6e3 BUHATKY He 3abopoHeHMX
32aKOHOM LWANAXIB 3aXMCTY BaHKOM CBOiX NpaB Ta 3aKOHHWUX iHTepecis, B TOMY YMCAi, afie He BUK/OYHO,
npouecis: cTArHeHHA 3aboproBaHOCTi B Cy40BOMY NOPAAKY 3 KNiEHTa NpMMYyCOBOro BUKOHAHHA PilleHb,
BUNAaAKiB 3anydyeHHA BaHkom abo iHWKMMM ocobamum OLiIHIOBaYiB, HOTapiyCiB, [ep>KaBHUX BUKOHABLLiB
TOLLO, TPETiX OCib, AKi TUM YM iHWIMM YMHOM LONOMAraTMMyTb/HaZaBaTUMYTb MOC/AYrM, CNPAMOBAHI Ha
3a/0BoneHHA baHKom cBOiX BMmor/peanisauii baHKoM cBOIX npaB (KONEKTOPCbKi KOMMaHii, areHTcTBa
HepyxoMocTi ToLo).

10.2.17. Y pa3si 3amiHn [loBipeHoi ocobu KnieHTa abo cKkacyBaHHA [0BIpEHOCTI HeramHo (B Tol camwuii
Pobounii AeHb) cnoBicTUTM Npo ue BaHK Wwaaxom BignpaBAeHHA NMCbMOBOrO NoBigomaeHHsA Ta/abo
3'aBuTMCA A0 bBaHKy AnA 34iMCHEHHA Ai WoAO0 CKacyBaHHA A[0BipeHOCTi. Y pasi HecBOEYaCHOro
nosigomneHHs BaHKy npo 3amiHy [JoBipeHoi ocobu BaHK He Hece BigMoOBiAaNbHOCTI 33 HABMMCHI
(waxpancbki) aii JlosipeHoi ocobu, AKi CNIPUYNHUAN HaHECEHHS 36UTKiB KnieHTy.
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10.2.18. IHWi 0608B’A3KK, nepeabayeHri [lorosopom, MpaBunamu Ta 3aKOHOAaBCTBOM.

10.3. NMPABA BAHKY

10.3.1. 3miHoBaT TpuBasnicTb OnepauitHoro aHA (OnepauiiHoro 4acy), nosigomnAwYM npo uUe KnieHTa
Wwnaxom onybnikysaHHA iHpopmauii npo 3miHM Ha OdiuiiHomy caiTi baHKy Ta/abo Ha iHpopMaLinHNX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHWKI cnocib HaBMbip baHKy.

10.3.2. CBo6opaa B npuitHATTI piweHb. baHK Mae npaBo BigAMOBWUTM B MOrOAMEHHI (He NPUAHATM A0
BMKOHAHHA) 3aABu-[loroBopy, Tak camo, fAK i BiaMoBMUTM KnieHTy B HagaHHi 6yab-Akoi BaHKiBCbKOI
nocnyrn, B TOMY UMCAi LWAAXOM HenianucaHHA BignosigHoi 3aasu-[loroBopy YNOBHOBAXKeHUM
npeAcTaBHMKOM BaHKy, 32 HacTynHUx obcTaBuH (Hagani — HeratmeHa ob6¢cTaBumHa):

1) 3miHa cuTyauii Ha MiK6aHKIBCbKOMY BaNlOTHOMY PUHKY YKpaiHM Ta/abo eKoHOMIYHOI cuTyauii y
KpeauTHo-diHaHCOBIN cuctemi YKpaiHM, Ta/abo KOH'IOHKTYpPU PUHKY FPOLOBUX pecypciB B YKpaiHi,
Ta/abo NPUIAHATTA YNOBHOBA)KEHMMM OpraHamum YKpaiHM HOPMATUBHMX aKTiB, WO MOXKYTb
HECNPUATANBO BNJIMHYTU HA AiANbHICTb baHKy B cdepi HagaHHA BaHKIBCbKOT NOCAYru, BiACYTHICTb Y
BaHKy BiNbHUX FPOLLOBMX pecypcis, HeObXigHMX ANA HagaHHA BaHKiBCbKoi nocayru, Ta/abo

2) HeAOCTOBIPHICTb HaZaHMX OOKYMEHTIB NPo NiaTBepAsKeHHAa diHaHcoBoro craHy KnieHTta Ta/abo
iHwWoOT iHpopMmaLii (ZoKymeHTau,i), wo HagaeTbea KnieHtom, Ta/abo
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3) cyTTeBe, Ha AyMKY BaHKy, noripweHHs ¢piHaHCOBOro cTaHy KnieHTa y NOPiBHAHHI 3 TUM, KU iCHYBaB Ha

AaTy YyknaaeHHa [lorosopy, Ta/abo

4) HacTaHHA BunagKy HeBMKOHaHHA ymoB [lorosopy Ta/abo byab-AKoro 3 npaBo4uHis / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHux ocib woao Kniewta, Ta/abo 6yab-akoro 3
Aorosopis / NpaBoymHiB KnieHTa 3 iHWMMKN GiHAHCOBO-KPEAUTHUMM YCTAaHOBAMMU, WO € YNHHUMMU
Ha 4aTy yknageHHs [orosopy Ta/abo 6yayTb yKNageHi CTOPOHaMM TakMX A0roBOpiB / NpaBoYMHIB
NpPOTArom CTPOKY Aii Jlorosopy, Ta/abo

5) 6yapb-aka(i) 3miHa(1) B 3aneBHeHHsAX Ta rapaHTiax KnieHTta, HagaHux 3riaHo [orosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nopaHHA BMMOTMM MPO AOCTPOKOBE MOBEPHEHHA BKNAAAy, MalHOBI MpaBa Ha AKWK € NpPegMeToOM
3aCcTaBu 3a byab-aKMM [loroBOpoMm 3acTaBu, yKnageHnm 3 baHkom; Ta/abo

8) HaABHICTb iHWKMX 06CTaBUH, WO cBigYaTb Npo Te, Wwo boprosi 30608’A3aHHA CBOEYACHO He ByayTb
BMKOHaHI.

10.3.3. BuKoHaHHA Boprosux 30608’A3aHb 3a iHiyiaTMBol BaHKy. BaHK BNpaBi BMMaratm AOCTPOKOBOIO
BMKOHAHHA Boprosmx 30608’sA3aHb B LiIOMy abo y BU3HaYeHih BaHKOM YacCTWHI 33 yMOBM HacTaHHA byab-
AKoi HeraTtueHOI 06cTaBnHK. Take BUKOHaHHA Boprosux 30608’s3aHb NOBUHHO OYTH 3ailicHeHe KnieHToM
NPOTArom cemm AHiB 3 AHA ogepKaHHA KnieHtom Bumorun go KnienTa.

10.3.4. 36uTKU. BaHK Mae npaBo Ha BigwKoayBaHHA KnieHTOM 3aBaaHux 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeams abo nonepeauB HeHaseXXHUM YMHOM BaHK npo BCi Bigomi Momy
npaBa Ta BUMOTM iHWKMX 0Cib6 Ha ManHO KnieHTa, B TOMy YMCAi i Ti, WO He 3apeeCTPOBaHi Y BCTAHOB/IEHOMY
3aKOHOM MOPAAKY.

10.3.5. BiactynneHHAa npaB Ta 3amiHa Kpeautopa. baHK mae npaBo BigctynuTn npasa / 3amMiHUTH
KpeauTopa y 30608’s3aHHi 3a [loroBopom 6e3 HeobxigHOCTI oTpMMmaHHA 3roam KnieHTa.

10.3.6. MputpumaHHA. BaHK Ma€e NpaBo NPUTPMMATU Byab-AKY piy (FPOLWOBI KOWTW, WiHHI nanepwu), AKot
baHK npaBomipHO BosOAj€E, Ta AKa nignarae nepegadi KnieHty abo ocobi, BKasaHiit KnieHtom, B AKocTi
3abe3neyeHHss BMMOr baHKy WOAO0 BWKOHAHHA boproeBux 3060B’s3aHb. Take NPUTPUMAHHA MOXKe,
30Kpema, BMpaXKaTtuca B HEBMKOHAHHI baHkom byab-akmx Bumor KnieHTa wopo nepegadi pedi, B Tomy
ymncni 1 obos’askiB baHKy nepen KnieHTomM 3a iHWKWMM A0roBopamm, yknageHummn mixk CtopoHamu. baHk
MaE€E NpaBo NPUTPUMATK Pid y cebe TaKoXK Y pasi, AKLWOo NpaBa Ha Hel, AKi BUHUKAW Nicnsa nepenadi pedi y
BONOAIHHA baHKy, Habyna TpeTa ocoba. baHK NoBigOMAAE NPO NPUTPUMAHHA KNieHTa y TPMAEHHUI CTPOK
3 AaTV NPUIHATTA pilleHHA Npo ue. baHK He Mae npaBa KOPMCTYBATMCA PivYdto, AKY BiH NpUTPUMYE Y cebe,
i 4o baHKy He nepexoauTb NPaBO BJIACHOCTI Ha Hei. Take NpaBo MPUTPUMAHHA BUHWKAE y baHKa 3
MOMEHTY HEBMKOHaHHSA/HEHaNEeXHOro BUKOHaHHA KnieHTom Boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Hakas. Y pa3i HecBO€YaCHOro BMKOHAHHA KnieHTom Boprosux 3060B’A3aHb WOAO MNOralweHHA
(noBepHeHHA) KpeauTy (iB) abo cnnatu npoueHTiB baHK Mae npaBo BMAABaTM HakKa3 NpPo MPUMYCOBY
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onnaty Boprosmx 30608'A3aHb. TakM HaKa3 NiANUCYETLCA KePiBHUMKOM BaHKy abo yNOBHOBAXKEHOI HUM
ocoboto Ta niansarae HeraHoOMy (MPOTArOM AHA BMAAYI) BUKOHAHHIO BaHKOM LINAXOM CMMCAHHA KOLWTIB 3
paxyHka KnieHTa B BaHKy B paxyHOK BUKOHaHHA Boprosunx 3060B’s3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX caHKUi/3acTocyBaHHA wWTPadHUX CaHKLUiA. BbaHK mae npaso
BiZAMOBUTUCA Bif, 3aCTOCYBaHHA, HapaxyBaHHSA i, BignoBigHoO, cnnati KnieHTom HeycTonKuM, nepeabayeHoi
Jorosopom. Y BUNagKy 3acTocyBaHHA WTPadHUX CaHKLiN BaHK Hanpasnae KnieHTy BiAnoBigHY NMCbMOBY
BMUMOTY NpPO Le.

10.3.9. BuKoHaHHA Bboprosux 3060B’A3aHb TpeTbol 0coboto. MpoTarom cTpoKy aii Jorosopy baHK mae
npaBo NpUMaT BUKOHaHHA Boprosux 30608’A3aHb Big TpeTboi ocobu i nianucaHHam Lorosopy KnieHT
A€ baHKy cBOIO 3roay Ha ue.

10.3.10. 3gajcHioBaTH, 6e3 NnonepeaHbOro nosigomneHHA KnieHta, poTO3MOMKM i Bi€O CnoCTeperKeHHs Npwm
KOPUCTYBaHHI NNATIXKHUMU NPUCTPOAMM, Y BiaaineHHsax BaHKy, a TakoX dikcyBaHHA ByAb-AKUX KOHTAKTIB
3 KnieHTOM, B TOMY YuncCAi (ane He BUKAOYHO) Byab-aKuX TenedhoHHUX neperoBopiB 3 KnieHTom (3o0Kkpema,
neperoBopu npauiBHWKIB BaHKy, B T. 4. onepaTtopiB [OBiAKOBOro LeHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo eneKkTpoHHOMY HOCIi, 36epiraTv Ta BUKOPUCTOBYBATK Taki ¢poTorpadii, ayaio- Ta Bigeomartepianu B
AKOCTi AOKa3iB.

10.3.11. ocTpokoBo posipsaT [Jorosip y cnoci6, BusHaveHnin n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaT AOKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’sacyBaHHs oro ocobwu, cyTi
AisnbHOCTI, ¢iHAaHCOBOro CTaHy, AOKYMEHTM, HeobXigHi Ans HaNeXHoro 34iMcHeHHAa BbaHKom CBOiX
NOBHOBAKEHb:

-y cdepi BaSIIOTHOrO KOHTPOIHO,
- ANA Ha/IeXXHOTO BUKOHaHHS BaHKom ¢yHKLUil cyb’ekTa nepBUHHOIO GiHaHCOBOro MOHITOPUHTa,
- ANA BUKOHAHHA BaHKOM HOPM Ta BHYTPILLHIX OKyMeHTiB baHKa B cdepi piHaHCOBOro MOHITOPUHTA.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHUX [AOKYMEHTIB UM BigoMOCTEM abO YMMUCHOro MNOAaHHS
HenpasAMBMX BigomocTe BaHK mMa€e npaBo BiAMOBUTU Yy HadaHHi BaHKIBCbKOI NOC/Ayru, a TakoX
iHiuitoBaTK po3ipBaHHA [orosopy.

10.3.14. HapgaBati Ha 3anuT 6aHKa-KopecnoHAeHTa iHPpopMaLito, AKA CTOCYETbCA iAeHTUIKaLii, BUBYEHHSA
KnieHTa, yTOYHEHHA/004aTKOBOMO YyTOYHEHHSA iHpopMaLii npo KnieHTa Ta onepauii, Wo 34iiNCcHIoTbLCA Ha
KOpUCTb abo 3a AopydvyeHHAM KnieHTa, Ta iHwWoOi iHPopmaLii, HeobxiagHOT ANA BMKOHaAHHA bBaHKom
06oB'A3KiB cyb'ekTa NepBUHHOrO ¢iHAHCOBOrO MOHITOPUHTY, Ha BiANOBIAHMMA 3anuUT BaHKy, Aakui bepe
y4yactb y 3abe3neyeHHi NpoBeaeHHA TaKNX onepaw,ii.

10.3.15. 3MiHMTK paxyHOK KnieHTa (wnaxom 3miHM BCix abo OKpemux OaHKIBCbKUX PEKBi3UTIB KnieHTa —
HalimeHyBaHHA bBaHKy, Koay BaHKy, HOmMepa paxyHKy, BajlOTU pPaxyHKy) y BMMaAKax, BU3HAYEHUX
3akoHO4aBCTBOM, MPO WO KnieHT noBuHeH OyTM noBigomneHwidt 3aByacHo. [pU LbOMY YKAaAEHHSA
CTopoHamu byab-aKMX 404aTKOBUX NPaBOYNHIB Ta/abo HadaHHA ByAb-AKMUX A40AATKOBMX AOKYMEHTIB He €
060B’A3KOBMM.

10.3.16. IHwi npaBa, nepeabayeHri Jorosopom, Mpasuiammu Ta 3aKOHOLABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomutn KnieHta npo 3miHM po [dorosopy, Mpasuna, Tapudis y CTPOKM Ta Yy NOPAAOKY,
BU3Ha4yeHOMY [1paBmnamm.

10.4.2. 3abe3neuyyBaTn 36epexeHHA iHopmauii npo KnieHTa, WO CTaHOBUTb OaHKIBCbKY TaEMHWLIO, 33
BMK/NIOYEHHAM BMNaAKiB, BU3HaueHux [orosopom/MpasBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmaui
BMMAraeTbCca HOPMaMm 3aKOHO4aBCTBA.

10.4.3. HapaHHAa baHKiBCcbKOi nocayrn. baHK 3060B’A3yeTbcA HagaTu bBaHKiBCbKY nocayry KiieHTty
BignoBigHO A0 MpaBua 3a yMOBM NOroAKEHHSA (MPUNHATTA 40) BUKOHAHHA 3aasu-[orosopy.

10.4.4. MNPUAHATTA HANEXHOT0 BUKOHAHHA. BaHK 3000B’A3aHUI NPUIUMATK HanexHe BUKOHaHHA Boprosux
30608B’s13aHb KnieHTOM.

10.4.5. NoBigomneHHA npo sigcTynneHHA npaB. baHK 3060B’A3aHM MUCbMOBO Yy N'ATUAEHHUIN CTPOK
nosigomutn KnieHta npo BiacTynaeHHa npas 3a Jorosopom.

10.4.6. HapaBatu KnieHTy KOHCyAbTaL,ii WOA0 KOPUCTYBAHHA nocayramm baHky, Tapudis Touwo.

10.4.7. Posrnapgatn 3aaBM (nosisomneHHA) KnieHTta i nosigomnatn y nucbmosin dopmi npo pesynbratu
po3rnagy.

BAHK AbBIB
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10.4.8. IHwWi 0boB’A3KM, nepeabaveHi JJorosopom, MNpaBmnnamm Ta 3aKOHOAaBCTBOM.

10.5. BIANOBIAANBHICTb K/IEHTA

10.5.1. KnieHT Hece BianoBiganbHICTb 3a BMKOHaHHA ymoB [orosopy, MNpasun, Tapudis BianosiaHO A0
BMMOT 3aKOHO4aBCTBA Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBIAANbHICTb 3@ HaAAHHA HeAOCTOBIPHOI iIHGOpPMaLi Nig Yac yKnageHHA [Jorosopy
3rigHo i3 3aKOHOAaBCTBOM.

10.6.  BIANOBIAANTbHICTb BAHKY

10.6.1. BbaHK Hece BignoBiganbHICTb 33 BWMKOHAHHA ymoB [orosopy, Tapudis BignosigHO [0 BMMOr
3aKoHOAaBCTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiNbHAETBCA Bi4 BIAMNOBIJANLHOCTI Yy pa3i 3miHM 3aKOHOOABCTBA, AKE NPUNMUHAE
npasosigHocMHM CTOPiH 3a [loroBopom.

10.6.3. BaHK Hece BignNOBiganbHICTb BigNOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHEe PoO3rosioweHHA abo
BMKOPUCTaHHA BaHKIBCbKOi TAEMHMULL.

10.7.  3BEPEMXEHHSA BAHKIBCbKOI TAEMHMULI TA PO3KPUTTA IHGOPMALLIT MPO K/IEHTA

10.7.1. ®dakTom yKnageHHsa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta po3Bin, a baHK BignosigHo
HabyBa€e npaBO Ha PO3KPUTTA Ta HagaHHA adiniioBaHMm ocobam baHky Bciei Ta/abo 6yab-akoi
iHpopmaLii Nnpo cebe, cBOK OpraHisaUinHy CTPYKTYPY, MaMHOBMA Ta iHaHCOBMIN CTaH (B TOMy 4uchi
BiZlOMOCTEN, WO CTAHOBAATL DaHKIBCbKY TAEMHULIIO), IKa € HaABHOW, 30epiraeTbca y baHKky abo byae
oTpMmaHa bBaHKomM y ManbyTHbOMY, a TaKOX aHasioriyHy iHpopmalilo Npo MOro 3acHOBHUKIB
(y4acHMKiB, aKLiOHEpIB, YNEHiB TOLLO) Ta NPO PULUYHUX OCIO, 3aCHOBHMKOM (Y4aCHMKOM, aKLiOHEPOM,
Y/IEHOM TOLLO) AKKX € KNIiEHT.

10.7.2. Tum camumm KieHT TaKoK Hagae baHKy 3roay Ha pPO3KpUTTA Ta HafaHHSA Ansa TpeTix ocib
(ropnaunyHmx, ¢isnuHux ocib, disMyHMx ocib-nignpuemLiB, YyCTaHOB, OpraHi3auiin He3anexHo Big ¢popmu
BNIACHOCTI, AepKaBHMUX OpraHiB, OpraHiB MicLEBOro camoBpsAAyBaHHA, NPAaBOOXOPOHHMX OPraHiB) BCIEl
iHpopMmaLii npo KnieHTa, opraHisauiliHy cTpykTypy KnieHTa, maliHOBMI Ta GiHAHCOBWUIA CTaH (B TOMY YMCAi
BIZLOMOCTIi, WO CTAaHOBAATb OaHKIBCbKY TAaEMHMLIO), fIKA € HasABHOl, 3b6epiraeTbcsa y baHKky abo byae
oTpuMaHa BaHKOmM y MalbyTHbOMY, a TaKOX aHanoriyHy iHPopMmaLilo MPo 3aCHOBHMKIB (y4aCHUKIB,
aKuioHepiB, yneHiB Towo) KnieHTa Ta Npo OPUAMUYHMX OCib, 3aCHOBHMKOM (Y4aCHMKOM, aKLiOHEpPOM,
YyNleHOM TowWw,o) AKNUX € KNiEHT, y HAaCTYNHMUX BUMALKaX:

-y BUNAgKy nopyweHHA byab-akux 30608’A3aHb, BU3Ha4YeHUXx [JoroBopom nocnyr;

- NpuW yKNageHHi baHKom A0roBopiB cTpaxyBaHHA PU3MKIB, NOB’'A3aHMX 3 BiAHOCMHamMM 3 KnieHTOM;

- NpuW yKnageHHi BaHKOM A0roBopis ¢GaKTOPWHry, AOroBOpPIB BiACTYNAeHHA npaBa BMmOrM Ta/abo
nepesegeHHA 6opry;

- BMNAAKy HeOobXiAHOCTI 3axMCTy MOPYLIEHMX, OCMOPHOBAHMX ab0O HEBM3HAHWX NpPaB Ta 3aKOHHWUX
iHTepeciB baHKy;

-y BUNAAKy HeobxiaHOCTi 3abe3neyeHHA BMKOHaHHA TpeTimMu ocobamum cBOiIX PyHKUiM abo HagaHHSA
nocnyr ana baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKUMKU TPeTimu ocobamm Ta BaHkom f0roBopiB, 3a
YMOBU, WO nepeabayeHi gorosopamu ¢pyHKLUii Ta/abo mocayrM CTOCYOTbCA OCHOBHOI Aifi/IbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha MiACTaBi OTPUMaHMX DaHKIBCbKOT NiLLeHsii Ta NMCbMOBUX A03BOJIIB.

10.8. KnieHT, dakTomM yKnageHHs [loroBopy TaKoXK Hagae 3roay baHky:
- 3BepTatuca 3/3a iHdopmauieto npo KnieHTa (B TOMy uuchni, ane He BUKIOYHO WOAO MOro
MaiHoBoro Ta ¢iHaHCOBOro cTaHy) A0 TpeTix ocib, Aki nos’asaHi i3 KnieHTom BigHOCMHamm
KOPNOPATMBHOI Yy4acTi, roCnogapCbKUMM, UMBIIBHUMM UM TPYAOBMMW BigHOCMHAMM, a TaKOXK
OTPMMYBaTW BKasaHy iHGopMalLL,ito Bif, BKa3aHUX OCib;
- 36upatu, 36epiratv, BUKOPUCTOBYBATU Ta MNolmMptoBaTh iHGopmauito npo KnieHTa yepes 6ropo
KpeauTHUX icTopil BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu

10.9. BaHK rapaHTye cyBope AOTPMMAHHA BUMOT 3aKOHOAABCTBA YKpPaiHM Woa0 36epiraHHA, 3aXuUCTy,

BUKOPUCTAHHA Ta PO3KPMUTTA 3a3HAYeHOI B Ui rnasi Mpasun iHpopmaluii npo KnienTa.
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11. OBPOBKA NEPCOHA/IbHUX AAHUX

11.1. dakTom yknaaeHHs [orosopy (nignucaHHam 6yab-akoi CTaHAapTHOT GopmMU AOKYMEHTIB), KieHT,
wo € ¢isnyHo ocoboto-nignpuemuem, NiagTBEPAKYE CBOE O3HANOM/IEHHA Ta MOBHY i 6e3yMOBHY 3roay 3
MoBigoOMNEHHAM MPO NOPAAOK 06POOKM NepcoHaNbHUX AaHUX Ta NpaBa Cyb’eKTiB NepPCOHabHUX AAHUX,
AKe po3milleHe Ha IHTepHeT CTopiHui baHky www.banklviv.com, B Tomy uncni gae 3rogy Ha o6pobKy 1oro
NepCcoHaNbHUX AAHUX Y BKa3aHOMY B LiboMy [M0BiAOMNEHHI NOPAAKY.

11.2. dakTom yKnageHHa [orosopy (mignucaHHAM Byab-akoi CTaHaapTHOI GdopmK AOKYMEHTIB) ocoba,
AKa pie Big imeHi KnieHTa, niaTBEpAXKYE CBOE O3HAMOMJ/IEHHS Ta MOBHY i 6e3ymoBHy 3roay 3
MoBiAOMAEHHAM NPO NOPALOK 06PO6KM NEPCOHANbHUX AaHMX Ta NpaBa cyb’eKTiB NePCOHANbHU AaHUX, AKe
po3miweHe Ha IHTepHeT — cTopiHLi baHKy, B TOMy uncni aae 3roay Ha 06pobKy MOro NnepcoHaNbHUX JAHWUX
y NOpAAKY, aHANOrYHOMY BKa3aHOMY B LiboMy [10BiAOMAEHHI.

11.3. daktom yKnageHHa [orosopy KnieHT rapaHTye baHKosi, wo npu nepegadi KnieHtom baHKOBI
NepcoHanbHUX AaHux Oi3nYHMX ocib, Aki micTaTbca B nianucaHux KnieHTom/npeactaBHUKoMm KnieHTa
CTaHZapTHUX PopMax AOKYMEHTIB Ta Oyab-AKMX iHWMKX HagaHux KnieHTom BaHKy [OKymeHTax, 6ynu
OOTPMMaHi BUMOTM 3aKOHOAABCTBA YKPaiHM WOAO0 3aXWUCTy MEPCOHANbHUX LAHUX, B TOMY YMCAi WOAO
OTPMMAHHA 3roan Ha O06pobKy NepcoHaNbHUX AAHUX TAaKUX @i3MYHUX ocCib. KnieHT 30608’A3yeTbes
CaMOCTIMHO NOBIZOMAATU Takmx isMYHUX OCib Npo nepegavy iXx NepcoHanbHUX AaHwux BaHKoBi, B Tomy
4yucni Npo MeTy nepegadi, Cknag, Ta 3MiCT NepCcoHaNbHUX AaHUX, NepeaaHnx baHKy, a TakoX Npo NopAAoOK
peanisauii HUMK Npas, BU3HAYEHMX 3aKOHOM YKpaiHuM «[1po 3aXMCT NePCOHANbHUX SAHUXY.

12. BUPIWLEHHA CMNOPIB

12.1. Cnopu mixk baHKom Ta KnieHTOM cTOCOBHO [JOroBopy BMPiLLyBaTUMYTbLCA LUAAXOM NEPEerosopis.

12.2. Cnopu, WO BWMHWKAOTb B XOAi BMKOHAHHA 30600B’A3aHb CTOPiH WOAO BMKOPUCTaHHA Cuctemu
«KnieHT-iHTepHeT-6aHK», BUPIlWYOTbCA i3 0OO0B’A3KOBMM  3aCTOCYBaHHAM  O0CYAOBOro  NOpPAAKY
Bpery/atoBaHHA CNopy, BUSHAYE€HOro YUHHMM NpouecyasbHUM 3aKOHO4ABCTBOM YKpaiHu.

12.3. Mpu pocynoBomy po3rnagi cnopis, NOB’A3aHMX 3 BUKOPUCTAHHAM Cuctemu, CTOpoHM 3060B’sA3aHi
NPOBECTU TEXHIYHY eKCnepTU3y B HaCTYNHOMY NOPAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeteHsii Ao nocayr baHKy B 4acTUHi poboTn 3 Cuctemoto,

noAac 3asasy/nperteHsito Ao baHKy. 3asBa/npeTeHsia KnieHTa po3rnagaerbca baHKOM 3 HagaHHAM BianoBiai
8 30 (TpMALATM) OEHHWUI CTPOK.

12.5. BaHk 30608'A3aHMit npotarom 10 (gecatn) poboumx AHIB 3 AaTU OTPUMaHHA 3aasu/npeTeHsii
KnieHTa chopmyBaTh y3roasKyBanibHy KOMICitO Ana po3rnaay 3aasu/npertersii. [Jo cknaay Komicii Ha Bumory
KnieHTa moxe ByTn BKAOYEHNI nNpeacTaBHUK KnieHTa, a TaKoK, 3a HeobxiaHOCTi, npeacTaBHUKKN dipmu-
po3pobHMKa nporpamHoro 3abesneyeHHa Cuctemun. Cknag Komicii He moske nepesuulyBath 5 (n'atn) ocib.

12.6. Pesynbtatom po3rnagy cnipHOi cuTyauii y3roaxKyBa/IbHOO KOMICIED € BM3HAYEHHA AOTPUMAHHA
CropoHamu sumor Npasun, goKymeHTau,ii 4o Cuctemun ta goctosipHocTi ELLM, aAknmun nignuncaxi cnipHi EA.
12.7. Y3roayKyBanbHa Komicia npotarom 1 (oaHOro) micaua npoBoAnTb po3rnaz 3aasu/npeteHsii KnieHTa.

Takuit po3rnag 3anasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) npoBeAeHHA Y3roAKyBa/bHOK KOMICi€El0 TexHiYHoi ekcneptuam EJ], AkmMiA  3acsBigyeHo ELM
Kopuctysaua, Ta Ha nigctasi AKoro baHkom BMKOHaHI onepau,ii 3a PaxyHKom, woao akmx KnieHtom
nofaHo 3asaBy/npeTeHsito;

2) npoBeaeHHA TexHiYHOI ekcnepTnsn Bigkputoro kntoua ELM KopucTyBaya y3roa»KyBasbHOK KOMiICIElD,
nepiog Aji Ta cratyc Bigkputoro Kntoua ELM KopuctyBaya Ta BCTAaHOB/JIEHHA 1MOro Ha/eXKHOCTI
KopucTtysauy;

3) npoBeaeHHA Y3roAKyBa/sbHOK KOMICIEHD TeXHIYHOI eKcrnepTM3Mm CTOCOBHO KopeKTHocTti ELM
Kopuctysaua Ta HaknageHHa EUM Ha EL;

4) Ha OCHOBI AaHUX TEXHIYHOI eKCNepPTM3M Y3roAKyBasbHa KOMICisi CKNaaae akKT.

12.8. baHK Hece BianoBiAanbHiCTb Nepen KnieHTom y pasi, Koan mana micue xoda 6 ogHa 3 HACTYMNHMUX

CUTyaUin:
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- BigcyTHicTb E[], nepepaHoro KnieHTom, Ha niacrasi AKoro 6y/10 BUKOHAHO onepatito No PaxyHKy;

- EUN KopucTtysaua B E[], Ha niacTasi AKoro 6ya0 BUKOHaHO onepaLiito Mo PaxyHKY, € HEKOPEKTHUM.
12.9.VY pasi, AKWo 3a pe3yanbTaTaMm TEXHIYHOI eKCNepPTM3N BCTaHOBAEHO HaaBHICTb E[ B CucTeMi, KOPEKTHICTb

ELLN KopwuctyBaua, HanexHictb KopuctyBady KnieHTa Bigkputoro kntoua EUM, Ta EA nignucanmi

OAHOPa30BMM Kogom (3a ymoBM nigkntoveHHA nocnyrn  iFOBS.SMSConfirmation) BaHK He Hece

BigNoOBiAaNbHOCTI Nepen KNiEHTOM 33 BMKOHAHI onepaLiii no PaxyHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)

12.10. Y pasi HeAoCArHEHHA 3roam Woao0 byab-AKMX NUTaHb 3a [JoroBopom nocayr, byap-aka i3 CTopiH

BMNpaBi 3BEpPHYTUCA WOA0 PO3rnagy LbOro NUTaHHA 0 YNOBHOBaxKeHoro cyay YkpaiHu. Cnopu CTopiH

NiANAratoTb BUPILLEHHIO 3rigHO 3 NpoLecyasbHUM MPaBoOM YKpaiHu.

13. OGCTABUHU HENEPEEOPHOI CU/IU (®OPC MAXOP)

13.1. CTOpPOHM 3BiNbHATHLCA Bifg BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaneXXHe BMKOHAHHS
cBOiX 30608B'A3aHb 3a BignosigHMM [JOroBOpoM, fKLLO LEe HEBMKOHAHHA abo HeHaneKHe BMKOHAHHSA
CTanoCb BHACMiAOK Aii HenepebopHoi cunu, AKy CTOpPOHU He morivM nepeabaunTu Ta BigBepHYTU
PO3YMHUMM 3axogamu. o Takux 0OCTaBWH HasexKaTb: CTUXiINHI /InXa, eKCTpemasibHi MoroAHi ymosw,
nepeboi B NoAayi efleKTpoeHeprii Ta poboTi TeNeKoMyHiKaLin, 360i Komn'toTePHUX CUCTEM, BiMCbKOBI Aii,
BTOPrHEHHA, OYHT, NOBCTAHHSA, TPOMAACbKe 3aBOPYLUEHHSA, TEPOPUCTUUYHWNI KT, CTPANKK, PilLleHHA OpraHis
AepaBHoi BnaguM Ta ynpaBniHHA, HBY, BBeaeHHs 3ab60poH abo obmexkeHb Ha Kynisao (npogax,
obMiH(KoHBepTaL,jito)) Ta/abo nepekas rpoWOBMX KOLUTIB, @ TAaKOXK iHLWI 06CTaBUHM, LLO He 3a1exaTb Bij,
BO/i CTOPiH | AKMM He MOXKHa 3anobirt 3BM4aMHUMKM PO3YMHUMM 3aX04aMM.

13.2. CTOopoHa, WO NoCKIaETbCA Ha 06CTaBMHN HenepebopHOi cnan, 3060B'A3aHa B HAMKOPOTLIUIA Y
TaKih cuTyauii TepmiH y nucbmosin popmi nosigomuth iHwy CTOPOHY NPO HACTaHHA TaKMX OBGCTaBWH.
MoBiAOMNEHHA MOBMHHO MICTUTM AaHi NPO XapakTep OOCTaBWH, OUHKY iX BMAMBY HA MOXIMUBICTb
BMKOHAHHA CTopoHol 0608B'A3KiB 3a [lOroBOPOM MOCAYF, MOXAUBWUIM CTPOK (TEPMiH) BMKOHAHHA
o6oB'a3kiB. AKWo CTOpoHa He noBiAOMUTL abo HecBOEYacHO NOBIAOMWMTb iHWY CTOPOHY Npo Aito
HenepebopHOI cnau, To BOHa 3060B'A3aHa BigWKoAYyBaATH iHWIN CTOPOHI NOHEceHi 36UTKMN.

13.3. Ha uac aii 06cTaBUH HenepebopHOi CMAN CTPOKKU (TepMiHK) BUKOHAHHA CTopoHamu 060B'A3KiB
3a BignoBigHMM [loroBopom nepeHOCcATLCA Ha Yac 4ii Lmx 06CTaBUH i yCyHEHHS iX HacniaKis.
13.4. AKWoO o06CcTaBMHM HenepebopHOi cMAM TPpUBaAOTb MOHaA, ABa MicAui, To CTOPOHM MOXKYTb

NPUAHATK PilLEHHA NPO 3MiHY CTPOKIB (TEPMIiHiB) BUKOHaHHA ymoB [orosopy abo npo Moro npunmuHeEHHs,
Npo Lo YKNa4aETbCA BiANOBIAHMN AOrOBIp.

13.5. HactaHHA Ta npunuHeHHs Aji o0bcTaBMHM HenepebopHOi cuanm Mae nigTBEPArKYBAaTUCH
OOKYMEHTOM, BMOAHUM BiAMNOBIAHOK TOProBO-MPOMMUCNOBOID ManaTol abo iHWKMM YNOBHOBAXKEHUM
opraHom (ocobolo) KpaiHu (micueBocTi), Ae BMHMKAA Ta/abo npunuHuna cBok Aito obcTaBuHa
HenepebopHOi cnnu.

14. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMU

14.1. NOPALOK BIOKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK BiaKkpuBae KnieHTy PaxyHOK B HauUiOHaNbHil Ta/abo iHO3eMHUX BantoTax ana 36epiraHHA
rPOLIOBUX KOLWTIB i 34IMCHEHHA PO3PaxyHKOBO-KAaCOBMUX OMNepaLin BignoBiAHO A0 PEXUMY BUKOPUCTAHHA
PaxyHKy, nepeaba4yeHoro Y4AHHMM 3aKOHO4aBCTBOM YKpaiHu.

14.1.2. Pexxnum ¢yHKUiOHYBaHHA Ta BUKOPMCTAHHA PaxyHKy pernameHTyetbca y 3assi — [orosopi
6aHKIBCbKOro MOTOYHOIO PaxXyHKY Ta BM3HAYAETbCA HOPMaAMM YMHHOTO 3aKOHOAABCTBA YKpPaiHM Ta LMMMU
Mpasunnamun.

14.1.3. Homep PaxyHKy, Kog Ta Ha3Ba BaatoTK PaxyHKy 3a3HavatoTbea y 3aasi — [loroBopi 6aHKiBCbKOro
NMOTOYHOIO PAXyHKY.

14.1.4. BaHKk BigkpuBae KnieHTy PaxyHoOK npotarom 3 (Tpbox) pobouunx AHiB nicna HagaHHA KnieHTom

26



BCiX HEOOXiAHUX AOKYMEHTIB 3rigHO 3 BMMOrammM HOPMaTUBHO - NMPaBOBUX aKTiB HauioHanbHoro 6aHKy
YKpaiHW, a TaKoX 3aKOHiIB YKpaiHM 3 nuTaHb (PiHAHCOBOrO MOHITOPUHry. BaHK BigKpuBae PaxyHOK
6e3nocepeaHbo NicnA 34iMcHeHHs ineHTUIKaLi KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBa)Ka€TbCA AaTa, 3a3HayeHa B 3asBi — [oroBopi 6aHKiBCbKOro
NMOTOYHOrO PaxyHKy B po34ini «BiamiTku 6aHKy».
14.1.6. AKWo npu BiaAKpUTTI PaxyHKy BaHKom Oyae BCTAaHOB/AEHO HasABHICTb woao KnieHTa B BaHKy

nybniYHOro OBTAMKEHHA PYXOMOro MaliHa, HAKNALEHOro AepKaBHMM/NPWMBATHUM BMKOHaBUeM, BaHk
3yNUHAE BUOATKOBI onepauii 3a PaxyHKOM Ha cymy ObOTAXKeHHA Ta HaAa€ KnieHTy nosigomaeHHA npo
BiAKPUTTA PaxyHKy o8 BpyYeHHs AepKaBHOMY/NpuMBAaTHOMY BMKOHaBLEBI. KnieHT 30608’A3aHMiA noaatu
[0 BaHKy [OOKYMEHTM, WO nNiATBEPAXKYIOTb OTPUMAHHA  Aep’KaBHUM/NPUBATHUM  BUKOHABLLEM
noBigomneHHA. baHK 34iMCHIOE BMAATKOBI onepauii 3a PaxyHKOM nicna oTpUMaAHHA MNOBIAOMAEHHA
AepKaBHOro/NpUBaTHOrO BWKOHABLA NPO BiACYTHICTb HEOOXiAHOCTI HAKNAAEHHA apewTy Ha KOWTU
KnieHTa Ha PaxyHKy abo, AKWO Aep’kaBHUIN/NPUBATHUIA BMKOHaBELb He MOBIAOMWB MPO MPUAHATE
PilUEHHA Y CEMUAEHHWUIN CTPOK, MOYMHAKOYN 3 AATU, 3a3HAYEHOT Y BiAMITLI NPO OTPUMAHHA AEpPrKABHUM
/NpMBaTHMM BUKOHABLEM MOBILOM/IEHHS.

14.1.7. BiakputTa KnieHTy PaxyHKiB 3a cneuiaibHUMKM pexXMMaMM iX BMKOPUCTAHHA 34iNCHIOETbCA
BaHKOM y BuMnagKax, nepeabayveHnx 3akoHamu YKpaiHM abo aktamu KabiHeTy MiHicTpiB YKpaiHu.
OcobnuBocTi $yHKUioOHYBaHHA PaxyHKiB 3a cneuiaibHUMKU pexMmamum iX BMKOPUCTAHHA nepepnbayeHi
BiANOBIAHMMWN HOPMATMBHO-NMPABOBUMU aAKTAMM, MOJIOKEHHA AKMX BiAHOCHO NOPAAKY MNPOBEAEHHA
ornepauiii 3a TaKMMN PaxyHKaMn € NPIOPUTETHUMM NO BiJHOLWIEHHIO A0 BYAb-AKUX iHLWIUX NOJIOMNKEHb LMX
YmoB/[loroBopy Ta 3aCTOCOBYIOTbCA HE3aNeXHO Bif, 3arasibHUX MONOXeHb UMx Ymos/[orosopy, wo
peryntooTb BiAKPUTTA Ta BeAeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBC/NYTOBYBAHHA PAXYHKY

14.2.1. Micna BiAKPUTTA PaxyHKY A0 MOMEHTY OTPMMaHHA baHKoM niaTBepAsKeHHA Npo B3ATTA PaxyHKy
Ha 06/iK OpraHOM AeprKaBHOI MOAATKOBOI CAYyXOM 3a PaxyHKOM 34iMCHIOIOTLCA BUKAKOYHO onepaii i3
3apaxyBaHHA KOLWTIB, AKLW,O iHWe He nepeabavyeHo NONOKEHHAMM YAHHOIO 3aKOHOA4ABCTBA YKpPaAiHM

14.2.2. BaHK 34ilCHIOE po3paxyHKoBO-KacoBe o0b6ciyrosyBaHHA PaxyHKiB KnieHTa Ha niacrasi
HaNEeXHUM YNHOM OPOPMIEHUX PO3PAXYHKOBUX AOKYMEHTIB B MEXKaX 3a/IULIKY KOWTIB Ha PaxyHKy, 3a
AKMM 34iMCHIOETbCA OMnepau,is, Ta 3a YyMoBu cnnat KnieHtom baHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudammn, YUHHUMM Ha ATy 34iNCHEHHA onepau,ii.

14.2.3. MoaaHHA ManepoBMX PO3PaxyHKOBUX AOKyMeHTIB KnieHTa A0 baHKy 34iMCHIOETbCA OAHIEHD 3
ocib, 3a3HadyeHux B [epeniky po3nopAAHMKIB paxyHKy, abo iHLO YNOBHOBAXKEHOI Ha Le, Ha NiacTaBi
HanexHo odpopmaeHoi goBipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTOm nepeKkasy 3 PaxyHKy, skui nignsarae nepesipui baHkom 3rigHo
BUMOr 3akoHy CnonyyeHux LLTtatie AMepukmn «lpo NoaaTtkoBi BUMOTM 0 iHO3EMHUX pPaxyHKiB», baHK, 3
ypaxyBaHHAM 4acy HeobOXigHOro Ans 34iMCHEHHA TaKOi NEpEeBiIPKM MOXKe BMKOHYBATW BiANOBIgHWNI
nepekas Ha OAWH onepauiiHU AeHb AO0BLIE BCTAHOB/NEHOrO UMMM YMOBamu CTPOKy. KnieHT pgopyyae
BaHKy 34iiCHEHHA BKa3aHMX onepaLin y BU3Ha4YeHi CTPOKM Ta HaZAa€ 3rogy Ha iX BUKOHaHHA.

14.2.5. BaHK nNpuitMae A0 BMKOHAHHA NAaATiXHi AopydvyeHHA KnieHTa B iHO3eMHili BantoTi 3 AaToto
BA/IIOTYBaHHA, WO He nepesuuiye 3 (Tpbox) poboumx AHIB, HE BPaxoBYUM AATy HAAXOAMKEHHA LbOro
DOKYMeHTY A0 baHKy.

14.2.6. BaHK 3apaxoBye Ha PaxyHOK rpoLWIOBi KOWTW, WO HaAiMwamM Ha KOpucTb KaieHTa npotsarom
OnepauinHoro AHA, B AeHb X OTPMMAHHA, AKLLO Nig 4Yac NPOBeAEHHA KOHTPOJIIO 33 pPeKBi3uTamu
PO3pPaxyHKOBUX AOKYMEHTIB He BMABNEHO PO36iKHOCTElM Ta AaTa iX Hagxo4xKeHHA 36iraetbca 3 Aatoro
BaNOTYBaHHA.

14.2.7. Mpu HagxoaxeHHi ana KnieHTa KowTiB, AaTa Ba/lOTyBaHHA AKMX He 3biraerbca i3 Aatoto ix
noctynneHHA B baHK, bBaHK He ni3Hiwe HacTynHoro poboyoro AHA 3 AHA HAAXOAMKEHHA LMX KOLTIB No
KOHTaKTHOMY TenedoHy, BKazaHoMy KnieHTom B lMepeniky po3nopaaHUKIB paxyHKY, NOBIAOMAAE NPO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOm B iHO3eMHit BanoTi (BHECEHHA Ta BMAa4Ya TFOTIBKOBUX KOLWITIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOIOTLCA 3rigHO 3
BMMOramMmn YUHHOrO 3aKOHOAABCTBA YKpaiHW, B TOMY YNCAi HOPMATUBHO-MPaBoOBUX akTiB HBY 3a HaaBHOCTI
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NiATBEPAXKYHOUNX AOKYMEHTIB.

14.2.9. 3a paxyHKaMu Hepe3nAeHTIB-iHBECTOPIB He MOXKYTb 34IMCHIOBAaTUCh Onepalii 3 BHECEHHS Ta
BWAA4i rOTiBKOBMX KOLWTIB Y BigMNOBiAHOCTI 3 BUMOramMu HOpMaTUBHO-NPaBoOBUX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy KnieHTa rpowosi KOWTW B MeXax AOCTYMHOrO 3a/IMWKY 3a

PO3pPaxyHKOBUM AOKYMEHTOM, AKMI BiANOBIAAE BUMOramM YAHHOTO 3aKOHOAABCTBA YKPaiHM Ta BHYTPILLHIX
HOPMaTMBHUX aKTiB baHKy, Ta 6yB NpuiiHATMIA BaHKOM npoTAarom poboyoro AHA B merkax OnepauiiHoro
yacy.

14.2.11. Y pasi Haaxo4rKeHHA PO3pPaxyHKOBUX AOKYMEHTIB Micna 3akiHYeHHA OnepauiiHoro Yacy baHk
34iMCHIOE BUKOHAHHA TaKUX AOKYMEHTIB HacTynHoro Pobo4yoro gHA.

14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepMiHOBWMI NANaTiXK), AKi Haginwam no 3akiHYeHHIo
onepawuiMHOro 4acy, CTaBMTbCA BiAMITKa "BedipHA nmowTa", i BOHW BWMKOHYHOTbCA, AK AOKYMEHTH, LLO
HagiMWwAn B onepaLiMHKUi Yac HAaCTYNHOro onepaLinHoro aHA.

14.2.13. 3a 6axkaHHAM KnieHTa Ta y pa3i HaABHOCTI y baHKy BigNoBigHOT TEXHIYHOI MOXAMBOCTI baHK, 3a
OKpeMy nnaTty, BusHauyeHy B Tapudax, moxke BUKOHYBATM NAATiKHI gopydyeHHsA KnieHTa B HalUiOHaNbHil
BA/ItOTi HA CMMCAHHA KOWTiB 3 PaxyHKy, WO Haainwnn o baHky nicna OnepauiiHOro yacy, B AeHb ix
HaAXOAKEHHSA, a/ie He Ni3Hilwe 3aKiHYeHHA OnepauinHoro aHA.

14.2.14. Ha nigtBepAKeHHA NPUUHATTA 40 BMKOHAHHA PO3PAXyHKOBOrO AOKYMEHTA YNOBHOBAXKEHWM
npauiBHUK baHKy nosepTae KnieHTy apyrvii npuMipHMK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHMn Moro
nignMcom Ta nevyaTKow baHKy.

14.2.15. MpoBegeHHA PO3paxyHKIB 32 AOMNOMOroK AOKYMEHTAPHOrO akpeauTusy i OOKYMEHTApPHOro
iHKACO 3AiNCHIOETbCA Ha niacTaBi 3aABM KnieHTa i pernameHTYeTbCA BHYTPIWHIMM HOPMATUBHUMM
OOKYyMeHTamu baHKy.

14.2.16. BaHK NpuWIAMaEe pPoO3paxyHKOBI 4YeKkM KnieHTa Ha iHKaco BIiANOBIAHO A0 BUMOI YWMHHOIO
3aKOHOAaBCTBA YKpaiHM i HOPMATUBHMX AOKYMeHTIB HauioHanbHoro 6aHKy YKpaiHu. 3a iHKacyBaHHSA
yekiB KnieHT cnnadye baHKy Komicito 3rigHO Tapudis baHKy. baHK 3apaxye KOWTW, WO Haaiiwam 3a
iHKaCOBaHMMM YeKaMu Big, 6aHKy-eMiTeHTy, Ha paxyHOK KiieHTa He ni3Hile HacTynHOro onepauinHoro
AHA NicnAa ix HaaXoOKeHHsA.

14.2.17. Y pasi nopyweHHA KnieHTOM nopAaaKy PO3pPaxyHKiB PO3PaxXyHKOBUMM 4veKamu BaHK morke
no36aBuTN MOro NpaBa KOPMUCTYBAHHA LLUM MAATIXKHUM iIHCTPYMEHTOM i BUIYYUTU B HbOTO YEKOBY KHUXKKY.

14.2.18. HesanexkHo Big ocobu iHiuiaTopa nepeKkasy baHK He Bege 06NiK PO3pPaxyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pasi BigCyTHOCTI (HeAOCTAaTHOCTI) rpowen Ha paxyHKy KnienTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA FOTIBKOBMX KOLWTIB 6e3nocepeaHbo Yepes3 KacoBuM
nigposain byab-akoro BigaineHHA baHKy. BHeceHi roTiBKOBI KOWTK 3apaxoBytoTbCcA BaHKOM Ha BKa3aHW
KnieHTom MoTOYHMI paxyHOK, BiAKpUTMA y BaHKy.

14.2.20. FOTiBKOBiI KOWTW NOBMHHI BHOCUTUCA BMK/IOYHO YNOBHOBAXXeHUMKN ocobamm KnieHTa (ogHieto 3
ocib, 3a3HauyeHMx B 1oro [lepeniky po3nNOpAAHUKIB pPaxyHKy, OGOPMAEHIN 3rigHO 3 BMMOramm
3aKOHOAaBCTBa YKpaiHM Ta HagaHi baHKky, abo iHWO 0cob0to, yNOBHOBAXKEHOK Ha Le Ha NiacTaBi
[O0BipeHocCTi).

14.2.21. loTiBKOBI KOWTK, BHeceHi KnieHTom 6e3nocepenHbo Yyepes KacoBMN Nigposain siggineHHa
baHKy A0 3aBeplUeHHA OonepaLiMHOro AHA, 3apaxoBylOTbCA NOTOYHUM AHEM, BignoBigHO, BHeceHi nicna
3aBepLUEHHA onepauifHOro AHA — HaCTyNMHUM BaHKIBCbKUM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHToM nepekKasy, skni nignagae nig, aito 3akoHy YKpaiHu «lMpo nybniyHi
3aKkynisni», KnieHT O0OATKOBO A0 NAATIKHOFO AO0PYYEeHHA Hadae [0 baHKy HAcTynHi cynposigHi
OOKYMEHTH:

- 3BIiT NpO pe3ynbTaTu 34iCHEeHHS nNpoLeaypy 3aKynisi;
- [OroBip Npo 3aKyniBAto;
- PiYHWUM NNaH 3aKynokK

14.2.23. Y BUNaAKy HagaHHA KnieHTOM HENOBHOrO NaKeTy AOKYMEHTIB, 3a3Ha4YeHuX BuLe, abo HaaaHHA
HEHaNeXHUMM YNHOM obOopMNEeHUX AOKYMeHTiB, baHK nosepTae KnieHTy nnaTtikHe AOpyyYeHHA wWono
3AiNCHEHHA nepeKasy, AKMIK nianaaae nia aito 3akoHy YKpaiHm

14.2.24. BaHK noBepTae pPO3pPaxyHKOBUWA [AOKYMeHT 6e3 BMKOHAHHA Yy BWMNaAKax Ta Yy MNOPAAKY,
nepenbayeHnXx YAHHNUM 3aKOHOAABCTBOM YKpaiHu.
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14.2.25. BaHK MoKe BIAMOBUTU KAIEHTY Yy NPURHATTI ANA BUKOHAHHA NAATXKHUX AO0PY4YEHb Ha
nepepaxyBaHHA 3apPObITHOT N1aTU Ha PaxyHKM NpaLiBHUKIB KnieHTa, AKWO KNieHT He Haaas BaHKy y CTPOK,
nepeabayeHnin 3aKOHOAABCTBOM YKpaiHUW, NAaTiXKHI AOpyYeHHA Ha cnnaty KnieHTom yTpumaHux 3 Takoi
3apobiTHOI Nnath Ta/abo HapaxoBaHMX Ha GoHA onnaTu npali noaaTkis, 360piB, CTPAXOBUX BHECKIB 40
¢oHAiB 060B’A3KOBOr0 AEpKaBHOFO COLaNbHOrO CTPAxyBaHHA, iHWMX 0OOB’A3KOBUX NaTeXi.,
nepenbayeHnx 3aKOHOA4ABCTBOM YKpaiHK, abo AOKYMeHTabHe NigTBEPAMKEHHA iX CNAATW.

14.2.26. KnieHT moKe BiAKAMKATM NAaTiKHe OOPYYEHHA AuvWe B MNOBHIM CyMi i 4O CMMCAHHA FPOLIOBUX
KOwWTiB 3 PaxyHKy KnieHTa WAsXxom nogaHHA ANCTA NPO BiAKAMKAHHA, CKNageHOoro B A0BiNbHIN popmi, ane
3 3a3HAYEHHAM PEKBI3UTIB NAATIXKHOTO A0PYYeHHA (HOMep, AaTa, Cyma), Ta 3acBigyeHOro nignucamu
YyNOBHOBaXKeHMX 0cCib KnieHTa, 3aaBneHux y [llepeniky po3nopAaAaHUKIB paxyHKY. JIUCT NPO BiAKAMKAHHA
NoAAETbCA [0 BigAineHHA baHKy, A0 AKoro 6yn0 NnogaHe NAaTiXKHe JOPYYEHHS.

14.2.27. BaHK Ha nigcTasi 3aaBM KnieHTa HanpaBnsie B iHWi GAHKM €/1eKTPOHHOK MOLWITOK YTOYHEHHA
LWoA0 NAATiKHWUX PEKBi3WUTIB, NOBEPHEHHA abo BigKNMKAHHA PO3PaxyHKOBOro AOKYMEHTA. 3a HaJaHHA
uiei nocnyrm KnieHt cnnadye baHKy Komicito B po3mipi Ta B CTPOKM, BU3HAYeHi y Tapudax baHKy.

14.2.28. Mepenik nocayr, AKi MOXKyTb ByTU HagaHi KnieHTy nig yac obcnyrosyBaHHA PaxyHKy/PaxyHkiB,
BM3HavaeTbca Tapudamm baHKy Ta/abo TapudHMM nakeTom.

14.2.29. MNopAafok HagaHHA ENEeKTPOHHWUX pPO3PaxyHKOBUX AOKYMEHTIB BM3HayaeTbcAa B n. 17 uwux
Mpasunn.

14.2.30. baHK nig 4ac onnatu 3a A4OroBopamum NPO 3aKyniBAK B PO3YMiHHI 3akOHy YKpaiHu «[llpo

nyb/iyHi 3akyniBni» nepesipAe HAABHICTb 3BiTY NPO pe3y/bTaTM NPOBEAEHHA Npoueaypyu 3aKyniBeb Ta
iHWKWX OOKYMEHTIB BignoBiagHO A0 3aKoHy YKpaiHum "lMpo 6aHKM i BaHKIBCbKY AifanbHICTL" wWnaxom ix
nepernsgy B €NEeKTPOHHIA cucTemi 3aKyniBenb. Y pasi ix HeBiANOBIAHOCTI BMMOram Takoro 3aKOHy
NNATIXKHUA OKYMEHT BBAXKAETbCA OPOPMNEHUM HEHANEXKHMM YMHOM, | BaHK Ma€e NpaBo NOBEPHYTKU AOro
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTO0 LWOPIYHOro NiATBEPAMKEHHA 3a/IMWKY KOWwTiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
HaJAETbCA BUMMUCKA NO PaxyHKy cTaHOM Ha 1 ciuHA. MNigTBepArKeHHA 3aAnWKY 0bopMAAETbCA KnieHTom y
NMMCbMOBOMY BUTAAAI 32 GOpMOtO, HagaHo baHKoOM. Y BMMaAKy HEOTPMMAHHA BaHKOM MiATBEpAKEHHS
3a/IMLWKIB KOWwTiB Ha PaxyHKax KnieHta go 01 n0TOro, 3a/iMWOK KowTiB cTaHOM Ha 01 ciuyHA BBAXKA€ETbCA
niarsepaxeHnm KnieHtom.

14.2.32. AKWo KnieHT B6arkae 34iMCHUTN BHECKU Ha MIATPUMKY NONITUYHUX NAPTiIK, TO BiH 40AATKOBO 40
BiANOBIAHOrO NNATIXKHOrO AOpYYeHHA Hagae Ao baHKy nucbmoBy 3aABy 3a GOPMOIO, 3aTBEPAKEHOI
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHs KOpynuii Npo BigCyTHICTb OOCTaBUH, 33 SIKMX He
OOMYCKAETbCA 3A4iMCHEHHA BHECKIB Ha MIATPUMKY NONITUYHUX MapTih, BCTAHOBAEHOI YMHHUM
3aKOHOZaBCcTBOM YKpaiHn ¢popmu. bes nogaHHA BuMLLE3a3HAYEHOI 3asBM NAATiXKHE AOPYYEHHA WoAo
3[iMCHEHHA BHECKY HA NiATPUMKY NOAITUYHUMX NAPTIA He NPUNMAETLCA.

14.3. MPOLUEHTHA CTABKA TA NMOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. baHK 3060B’A3YETbCA NPOBOANTU HapaxXyBaHHA NPOLEHTIB 3@ 3a/IMWKOM KOWTiB Ha MNoTo4yHomMy
paxyHKy (8 Tomy uncni no KaptkoBomy paxyHky) KnieHTa B BaHKy y po3mipi Ta B NopaaKy, BCTaHOBIEHOMY
airounmm Tapudamm, i 3apaxoByBaTh iX LWOMICAYHO Ha Lel MNOTOUYHUI paxyHOK KnieHTa He ni3Hile, HiXK B
OCTaHHIN BaHKIBCbKUI AeHb NOTOYHOIO Micaus.

14.3.2. HapaxyBaHHA npoueHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOro KaneHgapHoro micaun
34iMCHIOETbCA B POOOUNIN AEeHDb, LLO Nepeaye TakKUM BUXigHUM (Hepobounm) aHAM.

14.3.3. MpoueHTM 3a 3anMWKaMKn KowTiB Ha [MoToYHOMY paxyHKy KnieHTa B baHKy HapaxoByHTbCA Ta
BUNNAYYIOTLCA Y BANIOTi PaXyHKY.

14.3.4. Mpu HapaxyBaHHiI NPOLEHTIB NPUIMMaETbCA GaKTUYHA KiNbKICTb AHIB B poLi/micai.

14.3.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA A€Hb CMNUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3ol 41 HapaxyBaHHA NPOLEHTIB € PaKTUYHMI 3a/IMWIOK KOWTiB Ha [MOTOYHOMY paxyHKy 3a
KOXKeH AeHb nepioay, 3a AKMM Taki NPOLEHTM HAaPaXOBYHOTbCA.

14.4, NOPALOK HAOAHHA EJIEKTPOHHMX MNOBIAOMAEHLb MPO PYX TA 3AJ/IMWKKN KOLWITIB HA
PAXYHKY K/NIIEHTA HA NOTO CTINIbHUKOBWUI TEJIEDOH.

14.4.1. 3a baxaHHAM KnieHTa BaHK MoMKe HagaBaTW TEKCTOBY JeTaslizoBaHy iHdopmaLiio npo

HAZAXOAMKEHHSA, CNUCAaHHA Ta 3a/IUWKM KOWTIB Ha PaxyHKy KnieHTa Ha Moro cTinbHUKoBUIA TenedoH (SMS —
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NoBiAOMNEHHA). AKTMBaLiA BWLLE3a3HAYEHOI MOCAYrM 34IACHIOETBCA LWAAXOM HafaHHA KnieHTom Ao
BaHKy 32ABM Ha NigKNOYeHHA A0 NOCNYrn BCTaHOBAeHOro baHkom 3paska.

14.4.2. BaHK KoHcynbTye KnieHTa wWoao d¢opmaty Ta NEPIOAMYHOCTI HadaHHA BULLLE3a3HAYEHO!
iHpopmaLii. KoHcynbTaLii 3 NMTaHb ocobanBOCTEN eKcnayaTau,ii CTinbHUKOBOro TenedoHy KnieHT oTpumye
Yy KOMNaHii - onepaTtopa, Wo HaAa€ Momy BianoBigHi Nocayru 38’asKy.

14.4.3. HapaHHA iHbopMmau,ii 34iACHIOETLCA 3@ AONOMOrOH TEXHIYHO-NPOrPaMHOro Komnaekcy baHky
KaHanamu mepexi Internet.
14.4.4. BpaxoBytouM, WO 3a3HayeHa NOLWTOBA CKPMHbKA KnieHTa po3TalwoBaHa Ha cepBepi, AKMMN

BMKOPUCTOBYETHCA ONEPATOPOM CTiIBHUKOBOTO 3B’A3Ky, Nepeaaya iHpopmauii Ha CcTinbHUKOBUI TenedoH
(SMS-noBigoMneHHsA) 34iACHIOETLCA Y CTPOKM i 3 0BMEKeHHAMMU, BCTAHOB/IEHMMM OMNEPaATOPOM (LOBXKMHa
NOBiAOM/IEHHA, TPAHCAITEPALifA, 30HA MOKPWUTTA, CTPOK 306epiraHHA MOBIAOMNEHHSA, rapaHTyBaHHA
OTPMMAHHA MOBIAOMNEHHA TOLLO).

14.4.5. MNepepaya iHdopmauii Ta 1i 36epiraHHA y MOLITOBIA CUCTEMI ENEeKTPOHHOro MNPUCTPOLO
34iNCHIOETBCA Y BiAKPUTOMY (HE3aXULLEHOMY) BUINAA].

14.5. BMKOHAHHA BAHKOM 3AAB MPO KYNIB/O/MNPOAAM/OBEMIH (KOHBEPTALLIKO) IHO3EMHOI
BAOTU.

14.5.1. Ona 3piicHeHHA onepauii 3 Kynisni/npogaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanloTU Ha
MiKOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hapani — «MBPY»), KnieHT Hagae ao baHky 3asBy npo
KyniB/to iHO3EeMHOI BaNloTK/3asABY NPO NPOAaK iIHO3eMHOI BanoTK/3aABY NPO KyniB/o iHO3eMHOI BanoTu
33 iHO3eMHy BasntoTy 33 GOpMamMm, BCTAHOBAEHUMW BHYTPILLHIMM HOPMATUBHUMWN AOKYMEHTAaMM BaHKy i3
AOTPMMAHHAM BUMOT YNHHOTO 3aKOHO4aBCTBA YKpPaAiHW.

14.5.2. Onepau,ii 3 KyniB/i iHO3eMHOT Ba/ItOTU 3A4iMCHIOOTLCA Bif, iMeHi Ta 3a paxyHoK KnieHTa waaxom
HagaHHA KNieHTOM HaneXHUM YMHOM OGOPMIEHOrO MakeTy NiATBEPAXKYUYUX AOKYMEHTIB 3rigHO 3
Bumoramm HBY Ta 3aABM MpO KyniBA iHO3eMHOI BantkoTh, B fAKiM nepeabayeHo popyyeHHA baHKy
nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B rpuBHsX, WO NOTPiOHa Ans Kynisni iHO3eMHOI BanoTH,
cymy 360py Ha 060B’A3KOBe AeprKaBHE MeHCiliHe cTpaxyBaHHSA (B pa3i HeobXigHOCTI Moro cnaatu 3rigHo
YMHHOIO 3aKOHOAABCTBA YKpaiHW) Ta Cymy KOMICIMHOI BMHaropoawu, BcTaHoBAeHy Tapudamum 3rigHo 3
peKBi3aUTaMM, 3a3HAYEHMMM B TakKin 3aasi. KnieHT wnaxom yknageHHA [orosopy paopy4vae baHKy
34iMCHUTM TaKi NnepepaxyBaHHA 3@ BKa3aHMMM y TaKili 3aaBi peKBisuTamu.

14.5.3. Onepauii 3 npogaxy iHO3EMHOI BaflOTU 34IMCHIOIOTLCA Bif, iMeHi Ta 3a paxyHok KnieHTa
LWNAXOM HagaHHA KnieHToOM HaneXXHMm YnHoMm oPOpPMANEHOI 3aABK NPO NPOAAXK IHO3EMHOT BaNtOTH, B AKIN
nepenbayeHo gopyyeHHA BaHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3E€MHil BantoTi, WO
noTpibHa A4na npogaxKy iHO3EMHOI BaNlOTM Ta CYMYy KOMICIAHOI BMHAropoam, BCTaHOB/eHY Tapudbamu
3rifiHO 3 PEeKBi3UTaMM, 3a3HAaYEHUMM B TaKil 3aaBi. KnieHT wnaxom yknageHHa Jorosopy gopy4ae baHky
34iMCHUTM TaKi NnepepaxyBaHHA 3@ BKa3aHMMM y TaKili 3aaBi peKBisuTamu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaNlOTM 33 iIHO3EMHY BantOTy 34IACHIOOTbLCA Bif, iMeHi Ta 3a
paxyHOK KnieHTa Wwaaxom HagaHHA KNieHTOM HaneXXHUM YMHOM O0POPMIEHOrO NakeTy NiATBEPAKYOUMX
OOKYMEHTIB 3rigHo 3 BMoramu HBY Ta 3asBM Npo KyniBAo iHO3eMHOT BaAOTU 33 IHO3eMHY BaAtoTy, B AKIN
nepenbayeHo gopyyeHHA BaHKy nepepaxyBaTu 3 PaxyHKy KnieHTa nesBHy cymy B iHO3eMHill BantoTi, Wwo
noTpibHa Ana Kynieai iHO3eMHOI BantOTM, Ta CyMy KOMICilAHOI BMHaropoau B FPUBHI, BCTaHOBJIEHY
Tapudammn 3rigHO 3 pekBi3UTaMK, 3a3HaYeHUMU B TaKilh 3aaBi. KnieHT wnsxom yknageHHa [dorosopy
Aopy4dae baHKy 34iNCHUTU TaKi NepepaxyBaHHA 33 BKa3aHMMM Y TaKii 3aABi peKsisntTamu.

14.5.5. BaHK NpUIAMae A0 BMKOHAHHA 3aaBY NPO Kynisao/obmiH iHO3eMHOT BantoTU Micna noAaHHA
KNieHTOM AOKYMeHTIB, AKi € NiAcTaBoto ANA Kynisni/obMiHy iHO3eMHOT BaNOTU, Nepenik AKUX BUSHAYEHUNN
YNHHUM 3aKOHOAABCTBOM YKpaiHu.

14.5.6. Ona 34iMcHeHHA onepauin 3 Kynieai iHO3eMHOI BanloTUM Ha NiAcTaBi 3adABM NPO KyniBAKO
iHO3eMHOI BantoTu, KnieHT:

- 3060B’A3yeTbcA HagaTM B baHK AOKymeHTW, nepeabayveHi BMMOramMm YMHHOTO 3aKOHOAABCTBA
YKpaiHM, HOPMATMBHO- NPaBOBMM akTamun HBY Ta BHYTpiWHIMKN AOKYyMeHTamMun baHky;

- 3060B’A3yETbCA NepepaxyBaT Ha PaxyHOK, BKA3aHWI B 3aABi MPO KyniBat iHO3EMHOI BankoTH, Cymy
KOWTIB B TPUBHI Yy pPO3Mipi, WO NOTPIGHMIA AnA KyniBai iHO3eMHOI BanTH, cymy 360py Ha
060B’A3KOBE AepKaBHe MeHCiMHe CcTpaxyBaHHA (AKWO ue nepeabavyeHoO YMHUM 3aKOHOAABCTBOM
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YKpaiHM) Ta Ccymy KOMICIMHOT BWHaropoau, BcTaHoBneHy Tapudpamn, abo popydae baHky
nepepaxyBaTtn 3i CcBOro PaxyHKy BKasaHi CymMM KOWTiB Ha paxyHoOK baHKy 2900 «KpegutopcbKa
3aboproBaHicTb 3a onepaLigsmMn 3 KyniBai-npoaarky iHoO3eMHOT BaIloTN»;

- popy4yae baHKy KynuTK iHO3eMHY BantoTy Ha YMOBaX, AKi 3a3HadeHi B 3aABi NPO KyniBaw iHO3eMHOI
BaNOTW;

- popy4ae baHKy yTpumaTu i3 cymu B FpMBHAX, AKa nepepaxoBaHa KnieHTom (abo cnucaHa BaHKom 3
noro PaxyHKy 3rigHo 3 gopy4eHHAM KnieHTa) Ha KyniBato iHO3eMHOI BaiOTM KOMICiiHY BUHaAropoay,
po3Mmip AKoi BU3HavyeHu Tapmudamu;

- baHK HapaxoBye Ta yTpMMYEe cymy 360py Ha 060B’A3KOBE AeprKaBHE NeHCiMHe CTPaxyBaHHA i3 Cymu B
FPUBHAX, AKa nepepaxoBaHa KnieHtom (abo cnmcaHa BaHKOM 3 MOro paxyHKy 3rigHO 3 AOPYYEHHAM
KnieHTa) Ha KyniBAto iHO3eMHOI BantoTu;

- popy4ae baHKy nepepaxyBaTu KynaeHy iHO3eMHY BantoTy Ha NOTOYHUI PaxXyHOK B iHO3EMHIlA BaNtOTI,
3a3Ha4YeHu y 3aABi NPO Kynis/to iHO3EMHOT BaNtOTH.

14.5.7. Y pasi npoBeaeHHA onepauii 3 KyniBai iHO3eMHOT BaNtOTU 33 KYPCOM HUMKUYMM, HiXK 3a3HAYEeHUM
y 3asBi NPO KyniBato iHO3eMHOI BantoTH, abo B pasi HEMOXKAMBOCTI BUKOHAHHA L€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLITIB/KOWTKU Yy TPUBHI Ha NMOTOYHWUI PaXyHOK, LLLO 3a3HaYeHMI y 3aaBi Npo
KyniBAo iHO3eMHOI BaatOTH.

14.5.8. Y pasi npoBeaeHHA onepadii 3 Kynisai iHO3eMHOT BaNtOTU 33 KYPCOM HUMKUYMM, HiXK 3a3HAYeHUM
y 3aABi NPO KyniB/tO iHO3eMHOi BantoTh, abo B pasi HEMOXK/IMBOCTI BUKOHAHHA L€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaT 3a/IMWOK KOLUTIB/KOWTM Yy FPUBHI HAa NOTOYHUI PaXyHOK, LLLO 3a3HaYeHMI y 3aaBi Npo
KyniBAo iHO3eMHOI BaatOTH.

14.5.9. Y pasi, AKLWO KOWTIB Y rPUBHI, NepepaxoBaHUX ANA KynisAai iHO3eMHOI Ba/tOTU, HEAOCTATHLO
ANA KyniBAai iHO3eMHOI BasloTM B CYMi, BU3SHA4Y€EHI B 3asABi NPO KyniB/to iHO3EMHOI BantoTu, cniaTn 36opy
Ha 3ara/sibHOO6OB’I3KOBE AeprKaBHEe MEeHCiMHe CTpaxyBaHHA Ta KOMICiMHOI BUHaropoau banKy, KnieHT
Aopy4dae baHKy cnucaTtu 3i cBoro PaxyHKy HeobxigHy Cymy KOLWTIB B FPUBHI.

14.5.10. KnieHT gopydae baHKy npogaTtu iHoO3emHy BantoTy Ha MBPY, aKWo KynneHa iHO3emHa BantoTa
He byae nepepaxoBaHa HMM 3a NMPU3HAYEHHAM Yy CTPOK Ta B NOPALKY, AKi BU3HAYEHI NONOMKEHHAMM
YMHHOIO 3aKOHOAaBCTBA YKpaiHW. [na 34iiCHEHHA onepauii 3 Npoaaky iHO3eMHOI Ba/lloTU Ha MiacTaBi
3aABM NPO NPOAAXK IHO3EMHOI BantoTn, KnieHt:

- MQE€ NpaBo HaaaTth B baHK BiANOBIAHY 3aABY NPO NPoAaXK iHO3eMHOI BantoTn Ha MBPY;

- 3000B’A3Y€ETbCA NepepaxyBaTh Ha PaxyHOK, BKa3aHWM B 3asBi NPO NpoAaK iHO3EMHOT BantoTH, CYMy B
iHO3eMHi BantoTi, WO Nignarae npoaarky abo popydvae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B
iHO3eMHiM BaNtoTi BKa3aHy CymMy KOWTIB Ha paxyHOK BaHKy 2900 «Kpeautopcbka 3aboprosaHicTb 3a
onepauiaMmu 3 Kynisai-npoaaky iHo3eMHOI Ba/IlOTU»;

- popy4vae baHKy 3ailicHNTM Npoaark iHO3eMHOi BantoTM Yy CyMi, BU3HA4YeHiN y 3aABi Npo npoaax
iHO3eMHOI BaNloTH;

- popy4vae baHKy nepepaxyBaTu FPUBHEBUI €EKBIBAaNEHT NPOAAHOI iHO3EeMHOI BasOTU Ha PaxyHOK
KnieHTa, BU3Ha4YeHW B 3asBi Npo Npoaark iHO3eMHOI BantoTu;

- popy4ae baHKy yTpumaTn cymy KOMICIMHOT BUHaropoaun B rpuMBHAX, BU3HavyeHy Tapudamm, 3 KOWTIB,
OTPMMaHUX Big Npoga)ky iHO3emMHOi BantoTH, 6e3 3apaxyBaHHA LIEi KOMICiMHOI BMHAropoaM Ha
PaxyHOK KnieHTa B HauioHanbHiN BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 0bmiHy iHO3eMHOI BaslOTM Ha NiAcTaBi 3aABM MNPO Kynis/o
iHO3eMHOI BaaOTK 33 iIHO3eMHY BaatoTy, KnieHT:

- 3000B’A3yeTbCA HapatM B baHK AOKymeHTH, nepeabayeHi BMMOraMm UYMHHONO 3aKOHOAABCTBA
YKpaiHM, HOPMATMBHO- NPaBOBMM akTamu HBY Ta BHYTpiWHIMKN AOKYMeHTamMmM baHky;

- 3000B’A3y€TbCA MepepaxyBaTM Ha PaxyHOK, BKAa3aHMW B 3aABi NPO KyniBaw iHO3eMHOI BanoTK 3a
iHO3eMHY BasllOTy, CyMy KOLUTIB B iHO3EMHIN BatOTI, WO Niaasra€ obmiHy Ha iHWY iHO3eMHY BanloTy
abo pgopydae BaHKy nepepaxyBaTh 3i cBOro PaxyHKy BKasaHy Cymy KOLWTIB Ha paxyHok BaHky 2900
«KpeauTtopcbKa 3aboproBaHicTb 3a onepaLlisMu 3 Kynisi- Npoaaky iHoO3eMHOT BalOTU»;

- pgopy4ae baHKy nepepaxyBaTh 3i cBoro PaxyHKy B HaLiOHaNbHIA BantoTi CyMy KOLUTIB B FTPUBHI AnA
CnNaTM KOMiICiMHOI BMHaropoawn, BcTaHoBneHoi Tapudamm, abo 3060B’A3yeETbCA NepepaxyBaTu
BKa3aHy CyMy KOLITIB Ha PaxyHOK, BKasaHWM B 3aABi NPO KyniBAlO iHO3EMHOI Ba/ilOTU 3@ iHO3EMHY
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Ba/IOTY;
- popy4yae BaHKy 34iMCHUTM OOMiIH iHO3EMHOI Ba/lOTU Yy CyMi, BM3HaYeHin y 3asaBi nNpo Kynisawo
iHO3eMHOI BaNloTM Ha iHO3eMHY BantoTy; Aopydae baHKy nepepaxyBaTtv 0OMiHAHY iHO3EeMHY BanloTy

Ha PaxyHoOK KnieHTa, BU3HaYeHWUI B 3aABi NPO KyniBAO iHO3EMHOI BaNOTU Ha iIHO3EeMHY BantoTy.

14.5.12. BaHK noBepTae 6€3 BUKOHaHHA:

14.5.12.1. 3anBy Npo 0bMiH Npoga)k iHO3eMHOI BantoTU, AKWO ANA BUKOHAHHA Ui€l onepauii Ha MBPY
HeA0CTaTHbO KOLWTIB HA pPaxyHKY KnieHTa B iHO3eMHilh BantoTi;

14.5.12.2. 3aABy Npo Kynieato/npoaax/obmiH iHO3eMHOi BantoTh, AKWO BaHK BUMKOHYE AOKYMEHT Npo
apewT abo NpMMycoBe CNMCAHHA KOLWTIB 3 PaxXyHKY, AKMA BUKOPUCTOBYETbCA KnieHTom ana Kynieni abo
NpoAaKy iHO3eMHOI BaNoTK;

14.5.12.3. 3aABy Npo Kynisato/npogaxk/obmiH iHO3eMHOI BantoTK, AKWO xoya 6 oguH i3 060B'A3KOBUX
PEKBi3MTiB TaKOi 3aABM He 3aNOBHEHNIM ab0 3aNOBHEHWNIN HENPABWU/IbHO;

14.5.12.4. 3aABy Npo Kynisato abo npogax iHO3eMHOI BaNtOTU B pasi BiACYTHOCTi AOKYMEHTIB, AKi NOTPiOHI
ANA KyniBni iHo3emHoi BantoTM Ha MBPY Ta gns 3gilicHeHHA BaHKOM BasIlOTHOrNO KOHTPO/IO 3a Ui€l
onepauieto KnieHTa;

14.5.12.5. B iHWIMX BMUNaAKax, nepeabayeHnx YAHHMM 3aKOHOA4aBCTBOM YKpaiHu.

14.5.13. B pasi noBepHeHHs 3a8BKM NPO KyniBo/npoaax/obmMiH iHO3EMHOI BaNtoTH, Yy BULLLE3a3HAYEHUX
BMMaZKax, BiANOBIAANbHMA NpauiBHUK BaHKy B yCHiM ¢dopmi nosigomnae KnieHTy npo nNpUYnHK
NOBEePHEHHA TAKOi 3aABMW.

14.5.14. Ha nucemosuit 3anut KnieHta baHK Hagae iHopmauito y nucbMosii dopmi npo cymy
iHO3eMHOI BaNloTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTPaAT KnieHTa y 38’A3Ky 3 NpoBeAEHHAM LMX
onepauir Ta iHwe. 3a3HayeHa iHPopMaLia HAOAETbCA OKPEMO 3a KOMKHMM paxyHKom KrieHTa Ta 3a
KOXKHUM BUAOM BaNtoT.

14.5.15. MpuitHaTa BaHKOM A0 BUKOHAHHA 3aABa Npo Kynisao/npoaa>k/obmiH iHO3eMHOT BalOTU MOXKe
6yTM BiAKAMKaHa KnieHTOM y NoBHil abo YacTKOBIl cymi. 3asBa Npo Kynieao/npoaak/obmiH iHo3eMHOI
Ba/IlOTM MOXKE BBAXKATUCA BiAK/IMKAHOM, AKWO A0 3aKiHY4eHHA OnepauiiHOro 4Yacy AHs, SKMKA nepeaye
AHto TopriB Ha MBPY, baHK oTpmaB nnct KnieHTa npo Take BigKAMKaHHA. 3a3HAYeHUM ANCT MAE ByTu
nignucaHUi ynoBHOBaXKeHUM ocobamm KnieHTa, AKi 3a3HayeHi y [llepeniky po3nopsaHuKiB paxyHKy. Y
Takomy BMNaaky KnieHT 30608'A3aHMiM BiaWwKoAyBaTU baHKy BCi BUTPATH, LLLO MOHECEHI OCTaHHIM Y 3B'A3KY
3 NPUMAHATTAM 40 BUKOHAHHA BiAKAMKAHOI (B NOBHIN abo YacTKoBIl cymi) 3aaBu Npo Kynisao abo npoaaxk
iHO3eMHOI BaNtoTH.

14.6. MPABA TA OBOB'A3KWN CTOPIH

14.6.1. baHK ma€ npaso:

14.6.1.1. oTpumyBaTh Big, KnieHTa nnaty 3a HagaHi nocayru BignosigHo ao Tapudis baHky (TapudHoro
nakety);

14.6.1.2. y pasi opopmaeHHs KnieHTOM pO3paxyHKOBUX AOKYMEHTIB 3 MOPYLIEHHAM BMMOI YMHHOIO

3aKOHOZaBcTBa YKpaiHW Ta, 30Kpema, HOPMATMBHO - MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTh ix KnieHTy 3 0608'A3KOBMM 3a3HAYE€HHAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTU HAZAAHHA NOCAYr Y BMMNA4Ky, AKWO Ha PaxyHKy HeAOCTAaTHbO KOWTIB A/1A CAMCAHHA
BaHkom BapTOCTi nocayr BianosiaHo Ao Tapuodis baHky (TapudHoro nakerty);
14.6.1.4. BigMOBUTN KNi€HTYy y BHECeHHi/BMAadi roTiBKM y BMMNaAKy HeAOTPUMaHHSA BMMOI YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NopagoK 34iMCHEHHA KacoBOro obc/iyroByBaHHS, @ TaKOXK BMMOF LMX
Mpasun, CtaHAapTHUX GOpPM AOKYMEHTIB i Tapudis baHKy.

14.6.1.5. Yy pasi HenoAaHHA KNieHTOM nnaTiKHUX AOKYMEHTIB Ha cn/jaTy noaatkiB, 360piB Ta iHLWMX
060B’A3KOBUX NIATEXKIB, LLO CNIAYYHOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB HAa BUNAATy 3apobiTHOI
NnnatM Ta NPUPIBHAHMX A0 Hei naatexis (BiANOBiAHO A0 MONOXEHb YNHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3paxyHKOBi [OKYMEHTM Ha nepepaxyBaHHA 3apobiTHOi nnatm nosepTatu 6e3 BMKOHAHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTAaB NOBEPHEHHS;

14.6.1.6. TMMYaCOBO 3yNUHATU 0b6cnyrosyBaHHA KNieHTa B YaCTUHI HaJAHHA eIeKTPOHHMUX NOBIAOMAEHb
NPO PyXx Ta 3a/IMWIKK KOWTIB 3@ paxyHKOM KiieHTa Ha MOro Homep MOro eNeKkTPOHHWUX MPUCTPOIB
(cTinbHMKOBUI TenedOH) Ha Yac, HeobXigHMN ANA yCYHEHHA MOXANBKUX 36018 B po6OTi MOro nporpamHmx
KoMnsekcie Ta/abo cucTemi MOWTOBOro AOMEHY, WO BUKOPUCTOBYETbCA KIEHTOM, a TaKOX Ha 4vac
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YCYHEHHSA NOWKOoAXKEHb TeNepOHHOT MeperKi 3araibHOro NPU3HAYEHHS;
14.6.1.7. BigAMOBANATU KNiEHTY Yy BUAAUi FOTiBKM y BUNaAKax:

- HenogaHHA KnieHTom iHGopMmaLuii Npo 3amoBsieHHA roTiBkM 3a 1 (oauH) Pobouunii geHb oo AHA i
OTPUMAHHS;

- HenogaHHA KnieHTOM nnaTi*KHUX AOKYMEHTIB Ha cnjiaTy noaaTkis, 360piB Ta iHWMX 0060B’A3KOBUX
NAaTexiB, WO CMNJAYylOTbCA OAHOYACHO 3 OTPUMAHHAM TOTIBKM Yy BMMaAKax, nepepbdaveHmx
NOJIOXKEHHAMM YNHHOTO 3aKOHOAABCTBA YKpPaiHU (Ana PaxyHKy B HaLiOHaNbHiN BantoTi);

- 3anOBHEHHA YeKa 3 BUNpaBAeHHAMM Ta/abo nomunkamu, abo 6e3 3asHayeHHA Uinen, Ha AKi
OTPUMYETLCA rOTiBKA;

14.6.1.8. BMMaratu Big KnieHTa HagaHHA A04ATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
NpoBeAEeHHA YTOYHEHHA iHGopMaLii Nnpo Hboro abo nposeneHHA nornmMbneHoi nepesipkn KnieHTa, a y
BMNAAKYy HeHadaHHA KnieHTOM Takux BigomocTel/goKymeHTiB BaHK Mae npaBo B OAHOCTOPOHHbLOMY
nopagKy posipsatu [lorosip Ta 3aKpuTH PaxyHOK. 3anMLIOK rpoLLOBMX KOLWTIB Ha PaxyHKy HanpaBnAeTbCA
Ha OyAb-AKWI HWWIM pPaxyHOK, BKaszaHMM KnieHTOm, abo Ha TPAH3UTHMW paxyHOK baHKy A0 MOMeHTY
OTPMMaHHA po3nopaaKeHb KnieHTa Wwo[0 NoAanbloro nepepaxysaHHA 3a/ULWLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneXHoOro BMKOHaHHA 0608B’A3KiB nepen BaHKOM BiANOBIAHO A0 LMX
Mpasun;

14.6.1.10. iHWi npasa, nepeabayeHi loroBopomM Ta NOJIOKEHHAMM YNHHOTO 3aKOHOAaBCTBA YKpaiHu;

14.6.2. baHK 30608'A3aHMIA:

14.6.2.1. BiAKPUTU KNieHTy PaxyHOK nicna BUKOHaHHA KnieHTOM BCixX yMOB, BU3HAYeHUX [JOroBopom;

14.6.2.2. HagasaTu KnieHTy nocayru BignosigHO 40 BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu Ta lMNpaswun;

14.6.2.3. HapaxoByBaTW Ta cnaayvyBaTy KNieHTY MNPOLEHTM Ha 3a/INLLIKM KOLWTIB, WO 3HAX04ATbCA Ha
PaxyHKy, BignoBigHO 40 ym0B, BU3Ha4YeHMX [JOrosopom;

14.6.2.4. 34iMCHIOBATM PO3PAXYHKM B MeXKax 3a/MLKY KOWTIB HAa PaxyHKy KnieHTa BiANoBigAHO A0 HOpM
YMHHOrO 3aKOHOAABCTBA YKpaiHy;

14.6.2.5. B AeHb MigKknoveHHA KnieHTa go nocayrm obcnyrosyBaHHA PaxyHKy 3a gonomoroto Cucremum

«KnieHT-IHTepHeT-6aHK» Ha ymoBax [loroBopy oO3HaomuTM KnieHTa 3 nopAAKOM Ta yMOBamMM
eKkcnayaTauii CucTemMm «KNiEHT--iHTepHeT-6aHK»;

14.6.2.6. 34INCHIOBATM NPUMMAHHA Ta BUAaYy roTiBkM 3 PaxyHKy KnieHTa BignoBigHO 4O BUMOT YMHHOIO
3aKOHOZaBCTBA YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBMX aKTiB HalioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATU po3nopaaxeHHa KnieHTa npo nepeka3 Ta/abo BMAayy rpoWIOBMX KOWTIB i3

PaxyHKiB, @ TaKOX NPOBOAUTM iHLII onepauii y NopaaKy, BU3SHaYEHOMY YMHHMM 3aKOHO4ABCTBOM YKpaiHU
Ta, AKWO Ue HeobxiaHo, micnAa nepeBipkM baHKOM BiANOBIAHMX MNaTeXiB 3rigHO 3aKoHy CnonyyYeHumx
LWTaTtiB AmepuKn «Ipo nogaTkosi BUMOTM 4,0 iIHO3EMHUX PAXYHKIBY;

14.6.2.8. HafgaBaTU 3a 3BEPHEHHAM YNOBHOBaXXeHOi 0cobu KnieHTa BMNUCKKM no PaxyHkax KnieHTa Ha
nanepoBOMY HOCii;
14.6.2.9. 3a HanexHo opopmaeHnm 3annutom KnieHTa HagasaTu ayb6nikaTv BUNUCOK No PaxyHKy, a TaKOX

KOMii AOKYMEHTIB, Y AKUX MiCTUTbCA iHOpMaLia Npo onepauii, NnpoBeaeHi 3a PaxyHKOM, 34iMCHIOIOYN
CNMCaHHA KoMicii y po3mipi, nepeabayeHomy Tapndamu;

14.6.2.10. BMKOHYBATK 3aaBM NPO KyniBao/npoaaxk/obmiH (KoHBepTaLito) iHO3eMHOT BantoTK B NOPAAKY,
BM3Ha4yeHOMY Lmmm Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. Bi/IbHO PO3NOPAAMKATUCA KOWTaMM Ha PaxyHKy B Me)Kax HafABHOrO 3a/MLIKY 3 ypaxyBaHHAM
obMeKeHb, BCTAHOB/MIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHW ANA paxyHKiB BigNOBIAHOrO BMAY, @ TAKOX
yMmoB 3afBu;

14.6.3.2. BMMAraTm CBOEYACHOrO i MOBHOFO 3AiMCHEHHS pPO3PaxyHKiB Ta HagaHHA [HWWX MNOCAYT,
nepeabadyeHux Tapndamu (TapudHUM nakeTom);
14.6.3.3. y 6yab-AKuMiA Yac po3ipsaTty [oroBip 3 BAACHOI iHiLliaTUBK Ta 3aKpUTU PaxyHOK Ha niacTasi cBOEl

3a8BM 33 YMOBM BIiACYTHOCTI 3aboproBaHOCTi 3a HadaHMMKM nocayramu Ta/abo 3aboprosaHocTi 3
BigLWKoAyBaHHA baHKy 3aBAaHNX 36UTKIB, @ TAKOXK MOXK/INMBUX HEYCTOMOK;
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14.6.3.4. Aopy4at BaHKy 34iACHIOBATM AOroBipHE CNMCAHHSA KOWTiB 3 PaxyHKiB Ha KOPUCTb TPETiX oCib y
BMMNAZAKY, AKWO Ue nepeabavyeHo [oroBopom;
14.6.3.5. iHiuitoBaTM 3MiHYy obpaHoro TapudHOro nakety, NMCbMOBO nonepeamsBllM Npo Ue BaHK He

nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaus.

14.6.4. KnieHT 30608’A3aHMI:

14.6.4.1. B A€Hb YKNaAeHHA 3aaBWN HaaaTu baHKy NOBHUI NaKeT AOKYMEHTIB, HEODXigHMI ANs BiAKPUTTA
PaxyHKy, BignoBigHO A0 nepeniky, BU3HaYEHOro HOPMATUBHO—NPABOBMMM aKTaMK HauioHanbHOro GaHKy
YKpaiHK, a TaKoX 3aKkoHamM YKpPaiHW 3 NUTaHb PpiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HaZaBaTu baHKy A04aTKOBI BiAOMOCTI/LOKYMEHTU ONS NPOBEAEHHA YTOYHEHHSA iHPopMaL,ii Npo
Hboro abo npoBeaeHHA nornnbaeHoi nepeBipKkK KnieHTa;

14.6.4.3. 34IMCHIOBATM PO3PaxXyYHKM B MeXKax 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTAromM BCTaHOBAEHOrO B
BaHKy OnepauifHOro Yacy, 3a BUHATKOM BMMNaAKiB, nepeabdbayeHnx ummu MNpasmnamm;

14.6.4.4. BMKOPUCTOBYBAaTM PaxyHOK 3 ypaxyBaHHAM BMMOrF, nepeabayeHnx NONOKEHHAMWU YMHHOTO
3aKOHO4aBCTBA YKPAiHM ANA paxyHKiB BignoBigHOro snay, a Takox MNpasun,

14.6.4.5. 3060B’A3aHNIN JOTPUMYBATUCb BCTAHOB/IEHOTO 3rig4HO BUMOTr YNHHOIO 3aKOHOZABCTBA YKpPaiHM
CTPOKY (TepMiHy) 34aBaHHSA rOTiBKOBOI BUPYUYKK A0 BaHKy,

14.6.4.6. He Mi3Hille HACcTYNHOro AHA NMMCbMOBO MOBIAOMAATU BaHK Npo BCi BMABAEHI HETOYHOCTI abo

MOMMAKN Yy BUMNUCKAX 3 PaxyHKy Ta iHWMWX AOKymeHTax Ta/abo nNpo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3a/MWKIB HAa PaxyHKy; AKWO y N'ATUAEHHWIA CTPOK NiCNA OTPMMAHHA BMMWUCKM onepaLia 3a
PaxyHKOM He byna ocKap»eHa KnieHTom, TO TaKa onepaLis BBAa*KaETbCA BU3HAHOK HUM fK BipHa;

14.6.4.7. KnieHT 3060B’A3y€eTbCA Y MICAYHUI TEPMIH HaAaBaTU B baHK AOKYMEHTU NPO 3MiHY OPUANYHOI
aApecu, YCTaHOBYNX AOKYMEHTIB Ta TenedoHis.

14.6.4.8. Y TPUAEHHWUM CTPOK 3 AHS, KON MOMY CTafio BiAOMO NpO NOMUIKOBO 3apaxoBaHi Ha PaxyHOK
KOLWTK, HagaTn baHKy nnaTiXKHe A0pPYYEHHA Ha MOBEPHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 3iCHIOBATM ONaTy BapTOCTi nocayr baHKy y po3mipi, Bu3sHayeHomy Tapudamu, B NOPsAKY,

BCTaHOBAeHOMY LmMu lNpasunamm;

14.6.4.10. 3 METOK HaNeXXHOro BMKOHAHHA CBOiX 060B’sA3KiB WOA0 ONaTW BapTOCTi HadaHux baHkom
Mocnyr y pasi BiacyTHOCTI KOWTiB Ha PaxyHKY 34iMCHIOBATM CBOEYACHE NMOMNOBHEHHA PaxyHKy rpowosmmm
KowTamn ana 3abesnevyeHHA BaHKy MOXAMBOCTI 34iMCHIOBATU O0rOBipPHE CMMCAHHA KOWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPIYHO, B CTPOK A0 1 Nt0TOro NOTOYHOro POKY, NiATBEPAKYBATU B MMCbMOBI GopMmi 3a1MLLOK
KOWTiB Ha PaxyHKy cTtaHom Ha 1 ciyHA. Y BMMNaAKy HeoTpumaHHA baHKOM niaTBepArKeHHA 3a/ULIKIB
KowTiB Ha PaxyHKax KnieHTa npoTArom 3a3Ha4yeHoOro CTPOKY, 3a/IMWOK KOLWTIB BBa*Ka€TbCA
niarsepaxeHnm KnieHtom.

14.6.4.12. HagasaTM baHKy yTouyHeHy iHPopMmauilo WOAO AeTanen onepauid nNo CAMCaHHIO Ta
3apaxyBaHHIO KOLITIB Y BUMAAKY 3BEPHEHHA BAHKY-KOpeCcnoHAEeHTa 3 BiANOBIAHUM 3aNUTOM;.

14.6.4.13. noBigoOMMUTM BaHK NPO HAABHICTb B HbOrO CTATYyCy 3aMOBHMKA 3rigHO 3 3aKoHOM YKpaiHu «[l1po
nybniynHi 3akyniBni» Ao nogaHHA A0 baHKy AOKYMEeHTy Ha 34ilCHEeHHA onnatM 3a AOroBOpOM Mpo
3aKyniBAO WANAXOM HagdaHHA baHKy nosigomneHHAa 3a ¢OpMOIO Ta 3MICTOM 3a40BifibHMM AnA baHKy.
HeHagaHHA TaKOro NoBigOM/IEHHA NiATBEPAXKYE BiACYTHICTb Y KNi€EHTA BMLLLE3a3HAYEHOrO CTATyCy.

14.7. BIANOBIAA/BHICTb CTOPIH TA 3BIJIbHEHHA BIA, HET.

14.7.1. 3a HeBMKOHaHHA abo HeHane)He BMKOHaHHA ymoB [loroBopy CTOpOHM HecyTb
BiANOBIfaNbHICTb, NepeabaYeHy NONOKEHHAMM YAHHOTO 3aKOHO4aBCTBA YKpaiHM Ta JOoroBopom.

14.7.2. 3a HecBoeyacHe (nmisHiWwe HacTtynHoro pobo4yoro AHA MicnA OTPMMaHHA BiANOBiAHOroO

OOKYMEHTa) YM NOMMUIKOBE 3 BUHW BaHKy 34iCHEHHs nepekasy KowTiB 3 PaxyHKy KnieHTa, a TaKoXK 3a
HecBO€EYacHe 3apaxyBaHHA Ha PaxyHOK Cymu, AKa HanexXuTb BAACHWKY PaxyHKy, BaHK cnnadye KnieHTy
neHio y po3mipi 0,01 (Hynb uinnMx ogHa coTa) BiACOTKA BiJ CymMM HecBoedacHO abo NOMUIKOBO
nepekasaHoi 3a KOXXHWUI JieHb NPOCTPOYKM, ane He binblie 10 (aecATn) BiACOTKIB Cymu nepekasy.

14.7.3. Y BMNaaKy HEenoBepHEHHA MOBHOI CYMM MOMMWAKOBO 3apaxOBaHMX HA PaxyHOK KowTis
npotarom 3 (Tpbox) poboumnx AHiB BiA, AaTu, Koau KNieHTy cTano Bigomo npo ix 3apaxyBaHHA Ha PaxyHoOK,
KnieHT cnnayye BaHKy 3a KOXXHWMIN AeHb NPOCTPOYEHHs neHto y po3mipi 0,1 (Hyab uinnx oaHa AecAra)
BiZICOTKa BiZl, HEMOBEPHYTOI CYyMU NMOMU/TIKOBO 3apPaxoBaHUX KOLLTIB, ane He 6inbwe 10 (aecAaTn) BiacoTkis
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CYyMM nepekasy.

14.7.4. 3a HecBoeYacHe NONOBHEHHA PaxyHKY 3 METOH Ha/NeXHOro BUKOHaHHA CBOiIX 060B’A3KiB Woa0
cnaaTM BapTOCTi HagaHux baHKom nocnyr, WO Npu3Beno A0 HEMOXAUBOCTI 34IMCHUTM [A0rosipHe
CNUCAHHA TPOLWOBMX KOWTIB 3a iX HagaHHA, KnieHT cnnadye baHKy neHto y po3mipi 0,2 (Hynb uinnx agi
[ecATUX) MPOLLeHTa Bif, HaANEXHOI A0 CANATM CYMW 3@ KOXHWW AeHb MPOCTPOYKM, ane He binblwe
noaBinHOI 061iKOBOI cTaBKM HauioHanbHOro 6aHKy YKpaiHu, Wo aiana y nepiod, 3a AKUM CNAayvyeTbCA
neHxs.

14.7.5. BaHK Hece BiANOBIAANbHICTb 3a 34iIMCHEHHS nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHWUX
nificTaB, 30KpPeMa 3a iHiLiaTUBO HEHANEXKHOro CcTAryBayva, abo 3 NopyLeHHAM YyMOB AopyveHHA KnieHTa
Ha 34iMCHEHHA AOrOBipPHOrO cnMcaHHA, abo BHACNIQOK iHWMX NoMUNOK BaHKy, B po3mipi 0,01 % (Hynb
LifIMX 04HaA cOTa) NPOLLEHTIB PiYHMX Bif, CYMU NePEKasy 3a KOXKEH AeHb, NOYMHAIOYM Bif AHA NepeKasy A0
OHA NOBEpPHEHHA CYMU nNepeKasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BigMNOBIA4ANbHOCTI 32 HEBMKOHAHHA NMATIXXHOrO0 AO0OpPYYEeHHA, BUKOHAHHA AKOro
34iMCHIOBANOCh Yepes iHO3eMHUIN BaHK, Ta He ByI0 NPUMHATE TaKMM BAHKOM A0 BMKOHAHHSA 3 NPUYMHU
HeBiANOBIAHOCTI NAATI*KHOro AOPYYEHHA HOPMAM YMHHOIO 3aKOHOAABCTBA KPAIHWM 3HAXOOKEHHA TaKoro
6aHKy, abo AKLL0 TaKNI NNaTiXK BigHECeHMN A0 3a60POHEHMX.

14.7.7. BaHK He Hece BiANOBIAANBHOCTI 33 3aTPUMKY 3INCHEHHA PO3PaxXyHKiB, AKLLO TaKa 3aTpPUMKa
BMHMK/1a BHAC/iA0K HECBOEYACHOMO HaZaHHA KnieHToM AOKyMeHTiB Ta/abo y BUMNagKy iX HeBignoBigHOCTI
BMMOram, BCTAaHOBJEHMM UYMHHMM 33KOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMM HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BianoBiAanbHOCTI 3a Oyab-sAKi HacNiAKN NPoBeAeHHA onepaLii BignoBiaHO A0
[loroBopy Ha MiacTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BUMaAKy, AKWO nignvcy Ta/abo BiabuToK
neyaTKM Ha TAaKOMy PO3pPaxyHKOBOMY AOKYMEHTI € nigpobaeHnmu.

14.7.9. BaHK He Hece BiAMNOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKX po3nopaaxeHb KnieHTa, a TaKoX 3a MOBHOTY i CBOeYacHicTb cniath KnieHTom Oyab-Aakux
000B’A3KOBMX NNIATEXKIB, Yy TOMY YMCAi, NOAATKIB, 300pPiB Ta CTPAXOBUX BHECKIB, 33 BUK/IIOYEHHAM BUNAAKIB
BUKOHaHHA BaHKom ¢yHKLi nogaTkoBoro areHTa KnieHTa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHMu.

14.8. NOPAAOK 3MIHUN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B 6yab-AKMI Yac noAaaTu 3aaBy NpPo 3akpuTTa PaxyHKy, opopmneHy 3rigHo 3
BMMOramMmn YMHHOIO 3aKOHOAABCTBA YKpaiHW. BaHK 3aKpMBaE MOTOYHI paxyHKM KnieHTa, Ha KOWTK AKUX
YCTaHOBNEHO OBTAXKEeHHA MAaNHOBUX MpPas, BiANOBIAHO 40 YMOB 40Or0OBOPY /iMLe 3a 3rof0to 06TAXKYBaYa,
AKMN YCTAHOBUB TaKe OOTAXKEHHS, KPiM BUNAAKIB 3aKPUTTA PaxyHKIB KNIEHTIB Nig 4ac BUKOHaHHA GaHKOM
MnaHy NpPUNUHEHHA 34iMcHEeHHs BaHKIBCbKOI AianbHOCTI 6€3 NPUNUHEHHA pUAMYHOI ocobu BignosigHO
00 3akoHy YKpaiHm "lMpo cnpouweHHA npoueayp peopraHisauii Ta KaniTanisauii 6aHKiB", ske moxe
34iMcHIOBaTMCA BaHKOM 6e3 OTpMMaHHA Ha Le 3rogm obTaXKyBaya».

14.8.2. BaHK, 32 YMOBM HanpaBAeHHA Ha agpecy KnieHTa NMCbMOBOro nonepenrKeHHA npo 3akputTA
PaxyHKy abo HagicnaHHA eNeKTPOHHOro NoBIAOMAEHHA 3a Aonomoroto Cuctemu IHTepHeT-6aHKiHr 3a i
HaABHOCTI He Mi3Hiwe, HixK 3a 10 (JecATb) AHIB A0 AaTW MOro 3aKpPUTTA, MA€E NPaBO 3aKPUTU PaxyHOK y
6yAb-AKOMY 3 HACTYNHUX BUMAAKIB:

- Yy BMMNaAKy HeBMKOHaHHA KnieHTom 3060B‘A3aHb, nepenbadeHunx n. 14.6.4.2. umx MNpasun;
-y BMNaAKy BigmoBu KnieHTa Big HagaHHA iHpopmaLii 3rigHo 3 Bumoramu FATCA,;
- B iHWMX BMNagkax Ta 3 niactas, nepepbayeHMX UYMHHMM 33aKOHOLABCTBOM YKpaiHM Ta/abo

Jorosopom.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHsA, npomokona 025/2020 eid 13.07.2020)

14.8.3. Y Bunaaky, AKWo KnieHT, npoTarom 3a3HayeHOro CTPOKY He 3A4iACHUTb byab-AKkux Ak, Aki 6
cBiAYMAKN Npo 6akaHHA He 3aKpmBaTU PaxyHoOK, baHK B nopsagKy, nepeabavyeHomy [loroBopom, 3aKpUBaE
BiANOBiAHMIM PaxyHOK.

14.8.4. HesanexkHo Bif, niactaB 3akpuTTa PaxyHKy BaHK 3060B’s3aHMN A0 PaKTUYHOIO MOro 3akpuTTA
nosepHyTM KNieHTY 3a/MWOK KOWTIB, WO € HAa PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHMIN He
nisHile, HiX 32 0AMH onepaLiHUIA AeHb A0 AAaTW 3aKPUTTA PaxyHKYy iHiLilOBaTM NepeKas 3a/IMLLKY KOLWTiB
3 PaxyHKy Ha iHWKIA paxyHOK KnieHTa B BaHKy 4M B iHWOMY 6aHKy. CTOPOHM AOMOBWUINUCD, WO PEKBI3UTU
ONA nepepaxyBaHHA 3aAUWKY Ha PaxyHKy KNieHT moXKe 3a3HaA4unTU B 3aABi NPO 3aKpUTTA PaxyHky. MNpu
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ubomy, KnieHT Hagae baHKy npaBo 34iMCHIOBATU B A€EHDb, LLO Nepeaye AHIO 3aKpUTTA PaxyHKy gorosipHe
CNUCAHHA rPOLIOBMX KOWTIB 3 PaxyHKy B po3Mipi 3anMLWKy KOWTiB Ha PaxyHKy Ha KiHeub Pobo4yoro gHs,
AKNIA Nepeaye AaTi 3aKpuTTA PaxyHKy 3a BUpaxyBaHHAM Komicii bBaHKy, BU3HauyHoi B Tapudax Ha NOTOYHUI
paxyHoK KnieHTa, 3a3HauyeHuiM B 3aABi NPO 3aKpUTTA PaxyHKy, fKa € HEBiA €MHOIO YacTUHOO [lorosopy.

14.8.5. AKWo KnieHT He 3abe3neynB nepeKas 3a/MLIKY KOWTiB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
33/INLLKN TaKMX KOLITIB NepepaxoBYETbCA Ha OAHKIBCbKUIM paxyHOK, Ha AKOMY 06/1iKOBYHOTbCA KOLWTKM 3a
HeailoYMMM paxyHKamm, Ta 36epiratoTbca Ha HbOMY NPOTArOoM TepmiHy HabyBanbHOI AABHOCTI 4O MOMEHTY
3BepHeHHA KnieHTa A0 BaHKy 3 MeTol PO3MOopAAMKEeHHA UMMM KowTtamu. Ha 3anMwoK KowrTis, wo 6yam
nepepaxoBaHi Ha paxyHOK AnA 06iKy KOWTIB 33 HeAilo4MMM paxyHKaMM, NPOLLEHTU HE HAaPaXOBYHOTbCA.

14.8.6. baHk 6e3 nonepeAHbOro nNoroaKeHHs 3 KnieHTom 3akpuBae PaxyHOK Ta BiAMOBAAETbCA Big,
[oroBopy y BMMaAKy BiACYTHOCTI onepauiit no PaxyHKy npoTtarom 12 (ABaHaguAatv) micauis nigpas ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

14.8.7. AKwo BignosiaHo o [orosopy KnieHTy 6yno BigKpUTO AeKinbKa PaxyHKiB Ta OKpemuii i3 HMX
NiANATAE 3aKPUTTIO Yy BMNaakax, nepegbaveHnx n. 14.8.3 abo n.14.8.7 uux [Mpasun, To [orosip
NPOAOBIKYE AiATU WOA0 Aitounx PaxyHKiB KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiatTMBolo baHKy MoOXnuBa Yy BuNaakax, nepeabavyeHUX UYUMHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YMCAi HOPMATUBHO-NPABOBMMW akTamu HauioHanbHO 6aHKy YKpaiHu.
CTOpoOHM pOMOBUANUCL, WO NpO 3MiHY PaxyHKy BbaHK noBigomnAae KnieHTa WNAXOM HanpaBiAeHHA
BiZINOBiAHOro NoBiAOMMEHHSA 6e3 nianucaHHA Oyab-AKUX A404aTKOBUX AOrOBOPIB.

15. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA BKIAAHUMU PAXYHKAMU

15.1. MNopAafok po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHuKy [eno3nTHMM paxyHOK Micna 3A4iINCHEHHA HUM igeHTUdIKauil
BKnagHMKa Ta HagaHHA OCTAHHIM 3aABWM Ta BCiX OOKYMeHTiB, nepeabavyeHnX NONOMKEHHAMMU YMHHOTO
32aKOHOAABCTBA YKpaAiHW.

15.1.2. Micha siakputta [Jeno3suTHOro paxyHKy BKAagHWMKYy [0 MOMEHTY OTpuMMaHHA bBaHKkom
NoBiAOM/IEHHSA NpPO B3ATTA [Jen0o3UTHOro paxyHKy Ha ob6niKk opraHOM Ziep*KkaBHOI NOAATKOBOI CyXKbu, 3a
[Jeno3nTHUM paxyHKOM 3/iMCHIOIOTLCA BUK/KOYHO Onepallii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3millleHHIo KOWTiB (B HaLioHanbHiM/iHO3eMHill BanioTi) Ha
BK/NIaAHOMY (4eno3MTHOMY) paxyHKy B BbaHKy Ta iXx NoBepHeHHto i3 Bunaatoo obymosneHmx CTopoHamm
NPOLEHTIB, Ha yMoOBaXx, BM3HauyeHuUx Yy 3aasi-Jlorosopi, MpasBuiax Ta Ailounx y BaHKy 6aHKIBCbKMX
NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3suTy 3a3HayvatoTbes y 3anasi-Jorosopi (JoaaTtok 2 ao Mpasun).

15.1.5. Wnaxom odopmneHHa 3aasu-Lorosopy, KnieHT BupaxKae cBow 3roay 3 ymoBamu [lpasun,
YMoBamMM 3anyy4yeHHA Aeno3uTiB Ta Npuiimae Ha cebe npaBa Ta 0608B’A3KM, WO nepenbadeHi ummm
OOKYMeHTamm

15.1.6. Onepauis BHeCeHHs KowTiB y cymi Jeno3nTty Ha [leno3nTHUM paxyHOK 34iCHIOETbCA O4HUM i3
WwAAxis:

- 6e3roTiBKOBMI NepeKas KowTiB y cymi [leno3unTy 3 NOTOYHOro paxyHKy KnieHTa, BigKpuTtoro B baHky,
Ha [1eno3nUTHUIN PaxyHOK;

- 6e3roTiBKOBWI NepeKas KoWTiB y cyMi [eno3uTy 3 paxyHKiB B iHLWIMX BaHKaX (AKLLO TaKa MOXAUBICTb
nepeabayeHa umumu MNpasmnamm) Ha [eno3nTHUIA PaxyHOK;

15.1.7. 3apaxyBaHHA KOWTIB Ha [eno3nTHWII paxyHOK 34INCHIOETbCS BaHKOM BWK/OYHO MPOTArOM
onepauiiHKMXx AHiB. B pasi nepekasy KowTiB Ha [eno3snTHWIA paxyHOK NPOTArOM AHS, WO He €
onepauiiHNUM, BBAXKAETbCA, LLLO 3apaxyBaHHA KOLWWTIB Ha TakUi [leno3nTHUI paxyHOK Biabynocb y nepLunii
onepauiiHUi AeHb, AKMIA CiAYE 3a TAKUM AHEM NepeKasy KoLWTiB.

15.1.8. Y BMNaAKy, AKWO NpoTArom 3-x (TPbOX) onepauinHUX AHIB 3 MOMEHTY yKnageHHA [orosopy
KnieHTom He 6yno 34ilicHeHO BHeceHHA KowrTiB 3a CTPOKOBMM Aen0o3UTOM Ha [eno3nTHUI pPaxyHoOK,
TakuM Jeno3nTHUIM paxyHOK 3aKPUBAETbLCS.

15.1.9. Cyma CTpOKOBOro AenosuTy, Lo BHOCUTbCA/nepeKasyeTbca KnieHToM Ha [leno3nTHUIA PaxyHoK,
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He MOKe OYyTWM MEHLIOo CymM, BKasaHoi BKnagHMKom npu odopmneHHi 3aasu-orosopy. Y BUNAAKY,
AKWO CyMa, WO BHOCUTbCA/NEpeKasyeTbca BKNagHMKOM Ha [eno3uTHUI paxyHOK MEHLUA, HiX cyma,
BKasaHa BKnagHuMkom npu odpopmneHHi 3aAasu-L[orosopy, KOWTU HE 3apaxoByHTbCA Ha [eno3nTHuii
paxyHOK Ta MianAraloTb MOBEPHEHHIO B CTPOKW, nepeadayveHi YMHHMM 3aKOHOZaBCTBOM YKpaiHu. Y
BMNAAKY, AKLWLO CYMa, WO BHOCUTbCA/NepeKkasyeTbca BKnagHMKOM Ha [eno3nTHUIN paxyHOK Binblia, Hix
Cyma, BKasaHa BKknagHuKom npu odpopmaeHHi 3aasum-[orosopy, KOWTN 3apaxoByrTbCA Ha [eno3nTHUim
pPaxyHOK Ta 3aABa-[orosip BBA*KAETbCA 3MIHEHOK Yy YaCTUHI BM3HadYeHHA cymu [eno3uTy, AKa
[OpiBHIOBaTUME Ccymi paKTMYHO BHeceHux/nepepaxoBaHMX KOWTIB Ta NiATBEpPAXKYBaTUMETbCA
Bi4NOBIAHMM NAATINKHUM BaHKIBCbKMM AOKYMEHTOM Ta/abo BUNUCKOLO.

15.1.10. AKwo ymoBamu [oroBopy nepeabayaeTbCs [A0[ATKOBE BHECEHHA KOWTiB Ha [lenosut
(NOonoOBHEHHSA) NPOTArOM MOro CTPOKY, KOWTM MOXKYTb OYTU BHeECeHi 6e3roTiBKOBO (LIAXOM MnepeKasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX OaHKax, AKWO TaKa MOXAMBICTb nepeabayeHa UMMM
Mpasunamun.

15.1.11. AKWo ymoBamu [lenosnty He nepenbdavyeHa MOXKAMBICTb 6E3roTiBKOBOro NMOMOBHEHHSA, To4i Y
pa3i HagxoaxKeHHA A0 baHKy KOWTIB B AKOCTI A0AATKOBUX BHECKIB A0 [eno3unTy 3 paxyHKiB, BIiAKPUTUX B
iHWMX 6aHKax, TaKi TPoOLIOBi KOWTW HEe 3apaxoBylTbCA Ha [eno3uMTHUI paxyHOK, a nignaraloTb
NOBEPHEHHIO NNAaTHUKY B CTPOKK, NnepeabadyeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

15.1.12. BHeceHHA KowTiB Ha [eno3nTHMI pPaxyHOK MiATBEPAMKYETbCA BUMNUCKOK 3a [eno3uTHum
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6yt nignucaHa npauiBHMKOM BaHKy Ta ckpinieHa BigbuTKoM neyaTku (wtamny)
BignosigHo o umx MNpasun.

15.1.14. Ctpok 3anydyeHHss CTPOKOBOro AEMO3NTY MOXe OyTM npoaoBXKeHMW (NPOoNoHroBaHW) 3a
3rogoto CTOpiH WAAXOM YKIa4eHHA BiANOBIAHONO 4OroBOPy NPO BHECEHHA 3MiH 40 Jorosopy.

15.1.15. OcobnmBocTi ob6cnyrosyBaHHA eno3MTHUX PaxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BioKpuTTA  paxyHKy Hepe3uAeHTy-iHBEeCTopy 3AIMCHIOETbCA  BiAMNOBIAHO [0  YWMHHOrO
3aKOHOAaBCTBA YKpaiHW, B TOMY YMUCAi HOPMATMBHO — MPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
[eno3nTHMN paxyHOK Hepe3naeHTa-iHBecTopa BiAKPMBAETLCA BMKAKYHO ANA OPUAUYHUX OCib B
iHO3eMHi BantoTi y 1-i rpyni Knacndikatopa iHo3emMHMX BantoT i GaHKIBCbKMX MeTanis, 3aTBEPKAEHOIO
HauioHanbHMM 6aHKOM YKpaiHu, Ta/abo B rpuBHi Ha CTPOK He MeHle, HiX 1 (oguH) pik 6e3 npasa
[OCTPOKOBOro po3ipBaHHA [JOrosopy Ta 3MeHLWweHHA cymn [eno3nTy NpoTArom BM3HaveHoro Jlorosopom
CTpoKy 3any4eHHA Jeno3uTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3naeHTa-iHBeCcTOpa KOWTM B iHO3eMHin BantoTi y 1-n rpyni
Knacnoikatopa iHO3eMHMX BantoT i OaHKIBCbKMX MeTaniB MOXYTb HagXxoAuMTM 3 MOro BAACHOrO
iHBECTULIMHOIO paxyHKY Ta 3 MOro paxyHKy 3a KOPAOHOM.

15.1.15.3. Ha [Jeno3nTHuit paxyHOK Hepe3naeHTa-iHBeCTopa B rPMBHI KOWTKM MOXKYTb HaAXO4UTK 3 MOro
B/TACHOrO iHBECTULIMHOIO PaxyHKy BiAKPMUTOro B iHWOMY YNOBHOBaXKeHOMY H6aHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOBAeHWI [loroBopom AanAa noBepHeHHs [enosnty, baHK nepepaxoBye cymy
[Jeno3nTty Ta cymy HapaxOBaHWX MPOLEHTIB 3a BUPaAxyBaHHAM nepenbavyeHnx NOSIONKEHHAMWU YMHHOTO
3aKOHOZaBCTBA YKpaiHM Ta MiXKHAPOAHWX AOroBOpiB NoAaTKiB Ta 360piB Ha BAACHWUI IHBECTULIMHWUIA
paxyHOK BKnagHuKa, BiAKPUTMIA B yNOBHOBaXXeHOMY 6aHKy YKpaiHu abo Ha BIaCHMI paxyHOK, BiaKpUTUIA
3a KOPAOHOM, PEKBI3UTM AKOro 3a3Ha4vatloTbcA B [Jorosopi.

15.1.16. OcobnmnsocTi yknagaHHA Jorosopis Jeno3unty Ha Bumory «OwagHnin paxyHOK»

15.1.16.1. PosmiweHHA [enosnTty Ha Bumory «OwagHUii paxyHOK» 3AiACHIOETbCA BigMNOBIAHO A0 UMX
Mpasunn.

15.1.16.2. AKWOo KNieHT He NonoBHUTL [leno3nTHUI paxyHOK Ta/abo He 34iACHUTb YaCTKOBE 3HATTA KOLWTIB
3 [1eno3nTHOro paxyHKy NpoTArom ABaHaAUATUMICAYHOrO CTPOKY 3 AaTW HagaHHA KnieHTom Ao baHky
3assu-[lorosopy Ta/abo 3anMwoK KowTiB Ha [leno3MTHOMY paxyHKy CKiagae meHwe Hixx 1000 (oaHa
TMCAYa) rpmBeHb abo eKksiBaneHT no Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha AaTy poO3paxyHKy
eKBiBaNeHTy, To [1eno3nTHUM paxyHOK Oyae 3aKpuTO. 3aNMLWOK TPOLIOBMX KOLWTIB Ha [eno3sntHomy
PaxyHKy (B pasi HasiBHOCTi) NnepepaxoBYEeTbCA Ha BKasaHu B 3aasi-[lorosopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3nTom BCTAHOBAETLCA 3riAHO 3 YNHHMMM ymoBamMu B baHKy Ha
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O€eHb YKnageHHs [lorosopy.

15.2.2. Y 3anexkHocti Big Buay [deno3uty ymoBu [OroBopiB MOXKYTb nependayaTM BCTAHOBAEHHA
¢diKcoBaHOro pPo3Mipy NPOUEHTHOI CTaBKM NpoTArom BCboro CTPOKy 3anyyveHHA [Jenosuty, abo
MOX/INBICTb 3MiIHW PO3Mipy NPOLLEHTHOI CTaBKM NPOTArOM CTPOKY 3anydeHHA JenosunTy.

15.2.3. BaHKOM MOKe BCTAaHOBNIOBATUCb MPOLEHTHA CTaBKa, PO3MIp AKOI 3anexuTb Big, cymu, WO
061iKOBYETbCA Ha [1eno3uTi.
15.2.4. IHpopMmaLia NPO YMHHY Ha NeBHy AaTy NPOLLEHTHY CTaBKy 3a BignosBigHMM Tunom [enosury,

AKWoOo ymosu [lorosopy nepenbayatoTb 3MiHYy pPO3Mipy MPOLLEHTHOI CTaBKM MPOTATOM CTPOKY 3a/ly4eHHs
JOeno3unty, po3miwyetbca Ha OdiuiiHoMy canTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.

15.2.5.1. 3a CTpoKOBMM [en0o3MTOM BCTAaHOBAKETLCA (iKCOBAHA MPOUEHTHA CTaBKa MPOTArOM BCbOro
CTpoKy enosuty.

15.2.5.2. 3a [leno3nTom Ha BUMOrY NPOLEHTHA CTaBKa MOe 3MiHIOBATUCb NPOTArOM CTPOKY 3anyyYeHHA
Jdeno3ury.

15.2.6. Y pasi 3MiHM po3mipy NPOLLEHTHOI CTaBKM NO [eno3nTy B CTOPOHY 36inblieHHA HOBMI PO3MIp
NPOLLEHTHOI CTaBKM BBAXKAETbCA NorogKeHnm KnieHTom.

15.2.7. Y BMNaAKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [Jeno3uTy Ha BUMOrY B CTOPOHY 3MeHLUEHHA

BaHK 3060B’A3aHMIt nosigomnTn Npo ue KnieHTa He nisHiwe, Hixk A0 14:00 rogMHM 3a KUIBCbKMM Yacom
AHA Takoi 3MiHM (abo y Oyab-AKMiA 4Yac A0 AHA 3MiHM MNPOLEHTHOI CTaBKM) LWIAXOM PO3MIlLLEHHS
iHpopmaLii Npo 3miHM Ha calTi baHKy. HOBUI po3mip NMPOLEHTHOI CTaBKM Habupae YMHHOCTI 3 AaTw,
oroJiolleHoi B lNoBigomneHHi i gie Ao aHA, nepeabdayeHoro HacTynHUm [oBiAOMAEHHAM, HanpaBAEHUM
baHKom.

15.2.8. Y pasi He3roau i3 nosigomneHnm baHKOM pPO3MipOM MPOUEHTHOI CTaBKM KNieHT mae npaso
NpoBecTu onepaLito NnosepHeHHA [eno3uTy Ha BUMOTrY.

15.2.9. OcobMBOCTi HapaxyBaHHA Ta CrN/aTy NPOLEHTIB 3a Jleno3ntamu.

15.2.9.1. 3a CTpOKOBMMM AeNnOo3nTamu:

15.2.9.1.1. TlpouUEeHTN Ha 3a/IMLLOK KOLWWITIB, AKi 3HAX0AATbCA Ha [1eno3nTHOMY PaxXyHKY Ha KiHelb KOXHOro
OHA, HAPAXOBYIOTbCA Ta CNNAYYIOTbCA KAiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HAa 3a/MLIKM KOWTIB Ha [eno3snTHOMY pPaxyHKy
34iMCHIOETbCA Y BantoTi Jeno3uTy.

15.2.9.1.2. Nig 4yac po3paxyHKy NPOLLEHTIB HE BPAXOBYETbCA AEHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEPHEHHA KOWTIB BKNagHMKY UM cNMCaHHA KowTis 3 PaxyHKy 3 iHWKMX nigcTas.

15.2.9.1.3. Bpaxosytoum n.15.1.6 unx Mpasun, AKLWO BHECEHHA KOWTiB A0 baHKy B AKoCTi HOBOro lenosunty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404aTKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauiiHUX AHIB, HapaxyBaHHA NPOLEHTIB Ha TakMin Jeno3nT abo A0AaTKOBMI BHECOK 34iMCHIOETHCA 3
OHA, WO € HACTYMHUM 3a MepWMM onepauimHMm gHem nicna AHA BHeceHHA Ao baHky [enosuty abo
[00aTKOBOrO BHECKY BignoBigHO.

15.2.9.1.4. baHK HapaxoBYE NPOLEHTUN, BUXOAAUN 3 GAKTUYHOI KiNbKOCTI AHIB y MNpoueHTHOMY nepioai Ta
$aKTMUHOI KinbKocTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHIi NOTOYHOro KaneHa4apPHOro MicAuA 34iMCHIOETLCA B Nepnii poboumnii
OEHb, AKUI cnigye 3a BUXigHMM (Hepobounm) aHem. Y pasi, AKWwo poboumin geHb, Wo nepeaye BUXiAHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEM NonepeaHbOro KaneHZapHOro micsaua, TO HapaxyBaHHA
NPOLLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34iMCHIOETBCA Y NepLInii Pobounii AeHb NiCAA TaKUX BUXiAHUX
(Hepobouunx) gHi..

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BiANOBIAHWNA
MpoueHTHUI nepiod, NPOTArOM Nepworo onepauimHOro AHA, WO HACTae 3a Takum [pOoueHTHUM
nepiogom abo iHWy BM3HavyeHy JloroBopom AaTy 3 BKasaHo Yy 3anAsi-[loroBopi nepioAnYHiIcTIO Ta B fieHb
3aKpUTTA [1eno3nTHOro paxyHKy.

15.2.9.1.6. Y BMNaAKy A0AaTKOBOro BHECEHHA KOLWTIB Ha [1eno3nTHUI paxyHoK (BKAOYao4YM Kanitanisauito
NPOLEHTIB) A€Hb TAKOrO BHECEHHS He BK/IIOYAETbCA A0 PO3PaXyHKY NPOLLEHTIB 3a 4043TKOBO BHECEHOH
Cymoto. Y BMMAZKYy YaCTKOBOrO 3HATTA KOWTIB 3 [leno3nTHOro pPaxyHKy, MPOUEHTU 3a Uen AeHb
HAPaXOBYHOTLCA TINbKM Ha CyMYy 3anuWKY [eno3nty Ha [eno3nTHOMY paxyHKy MiCAA YACTKOBOro 3HATTA
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KOLUTIB.

15.2.9.2. 3a geno3sutamu Ha Bumory «OLaaHN PaxyHOK»:

15.2.9.2.1. TIpoOuUEHTN Ha 3a/IMLLOK KOLITIB, AKi 3HAaX0A4ATbCA Ha [eno3nuTHOMY PaxyHKY Ha KiHelb KOXXHOro
OHA, HAPAXOBYHOTLCA Ta CNNAYYHOTLCA KNiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB Ha 3a/IMWKM KOWTIB Ha [leno3nTHOMY pPaxyHKy
34IMCHIOETLCA Y BantoTi Jeno3uTy.

15.2.9.2.2. Ilig 4Yac po3paxyHKy MNPOLEHTIB HE BPAXOBYETbCA A€Hb MOBEPHEHHA KOWTiB BKAagHUKY umn
CMMCAHHA KOWTiB 3 PaxyHKy 3 iHWKX NiacTas.

15.2.9.2.3.  Bpaxosytoum n.15.1.6 unx Mpasun, AKW,O BHECEHHA KOWTIiB A0 baHKy B AKOCTi HOBOro [eno3uty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (404aTKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauinHUX AHiB, HapaxXyBaHHA NPOLEHTIB Ha Taknin Jeno3nt abo A0[aTKOBUIA BHECOK 34iMCHIOETbCA 3
nepworo onepayinHoro AHA nicnA AHA BHeceHHA A0 baHKy [eno3uTy abo [A04aTKOBOro BHECKY
BignosigHo.

15.2.9.2.4. baHK HapaxoBYE NMPOLEHTUN, BUXOAAUN 3 GAKTUYHOI KinbKOCTI AHIB y MNpoueHTHOMY nepioAi Ta
baKTUYHOI KinbKocTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) aHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KasieHAapHOro MicALA 34iMCHIOETLCA B NepLUnit pobounit
AEeHb, KU cniaye 3a BUXiaHMM (Hepobounm) gHem. Y pasi, AKWOo poboumnint geHb, WO nepeaye BUXigHUM
(HepobouMm) gHAM NOTOYHOrO MicAUA, € AHEM NonepeaHbOro KaneHZapHOro micsaua, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34IMCHIOETBCA Y NepLInit Ppobouunii AeHb NicAa TaKUX BUXiAHUX
(Hepobounx) gHis.

15.2.9.2.5. baHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BigNOBIAHWN
MPoueHTHNI nepioA, NPOTArOM MEpPLOro OMepauiMHOro AHA, WO HACTae 3a TakMM [1poueHTHMM
nepiogom abo iHwy BM3HadyeHy [loroBopom AaTy 3 BKa3aHoto y 3anaBsi-[loroBopi nepiognyHicTio, Ta B A€Hb
3aKpUTTA [1en03nUTHOrO PaxyHKy.

15.2.9.2.6. Y BuMNagKy 4acCTKOBOro 3HATTA KowTiB 3 [leno3MTHOro paxyHKy MPOLEHTM 3a Lein AOeHb
HaPaxoBYHOTbCA Ti/IbKM HA Cymy 3anuWwKy Jeno3nty Ha [eno3nTHOMy paxyHKy Mic/iA YaCTKOBOrO 3HATTA
KOLUTIB.

15.2.10. BaHK He HapaxoBye MPOLEHTM Ha cymy BKnagy 3 HacTynHOro AgHA, WO CAiAyE 3a AaTOK
nosepHeHHA Bknaay, nepeabaveHoro JoroBopom, y BUNaAKy AKLLO rPoLLOBi KowTK/ maliHOBI npasa no
JoroBopy Ha paTy noBepHeHHA Bknagy ob6TaxeHi 30608’A3aHHAMKM nybniyHoro abo npuBaTHOrO
XapakTepy, He nepeabayveHa, a TaKoX B pasi HAABHOCTI iHWKX 06CTaBWH, 33 AKUX Yy BiANOBIAHOCTI 40
ymoBs [orosopy baHK He noBepTae BKnag y gaTy nosepHeHHA BKnagy Ta Aito [oroBopy He NpoaoBKEHO
CropoHamu.

15.2.11. NMopAagok nosepHeHHA [enosuty.

15.2.11.1. NosepHeHHA CTPOKOBOro A4en0O3uTy.

15.2.11.1.1. MNoBepHeHHA CTPOKOBOro AEeno3nTy NpoBoauUTbcA baHKOM B AeHb 3aKiHYEHHA CTPOKY MOro
3a/ly4YeHHs, AKUI 3a3HaYyeHui y 3asBi-[oroBopi Npu yMoBi, LLLO rpoLLoBi KowTn Ta/ abo maltHOBI NpaBa no
Jorosopy He ob6TAXeHi 30608’A3aHHAMMN Ny6AIYHOro abo NPMBATHOrO XapakTepy, a TaKoX BiACYTHI iHLWiI
obcTaBMHM, 33 AKKX Y BignosigHocTi o [Jorosopy baHK He noBepTae Bknag,

15.2.11.1.2. VY pgeHb, BcTaHOBAEHMI [JoroBopom Ansa nosepHeHHss CTPOKOBOro Aenosnty, baHk camocTiiHo
nepepaxoBye cymy CTPOKOBOro Aeno3uMTy Ta CyMy HapaxOBaHMX MPOLEHTIB Ha pPaxyHOK KnieHTa,
3a3HauyeHuit B 3asBi-florosopi.

15.2.11.1.3. fAKwo AeHb nosepHeHHA CTpoKoBOro Aenosuty Ta/abo cnnaTM BIACOTKIB, BU3HAYeHUI
[loroBopom npunagae Ha BUXigHWI/CBATKOBUI AeHb NoBepHeHHs CTpOKoBOro Aenosuty ta/abo cnnata
BiJ,COTKIB BiNOBIAHO 34iNCHIOETLCA B NEpLUMIA onepaLiiHUN AeHb 33 TaKUM BUXiIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BunagKy posipBaHHA [loroBopy 3 iHiUiaTMBM BKnagHuKa, BiH 3060B’A3aHMN  nonepeanTu
BaHK nNpo cBil Hamip He ni3Hiwe, HiX 33 5 (N'ATb ) onepauiiHUX AHi WAAXOM NOAAHHA BiANOBIAHOI
NMCbMOBOI 3asaBuW. [ToBepHEHHA cymu [leno3uTy Ta cniaTa HapaxoBaHWUX NPOUEHTIB B JAaHOMY BMMAAKy
30iNCHIOETBCA NPW YMOBI, WO rpowoBsi KowTn Ta/ abo maliHOBI npasBa no [oroBopy He O6TAMEHI
3060B’3aHHAMM nNyb6niyHOro abo NpMBATHOrO XxapakTepy Ta 3a BiACYTHOCTI 06OCTaBMH, 3a AKUX Y
BignosigHocTi fo ymoB [orosopy baHk He noBepTae Bknag BKAagHMKY LWAAXOM nepepaxyBaHHA
BiANOBIAHOI CYMW KOLWITIB Ha pPaxyHOK, 3a3HayeHMn B [oroBopi, Yy BiAMNOBIAHOCTI A0 BM3HAYEHUX
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[Jorosopom ymMoB MOro pos3ipBaHHA 3a iHiliaTBow BknagHuKa. [JONyCKAETbCA 4aCTKOBE MOBEPHEHHA
cymu Jeno3sunty BKknaaHWKy, AKLWO Le nepegbaveHo umumm MNpasmunamm ta LoroBopom.

Mpn pocTtpokoBomy po3ipBaHHi  JloroBopy 3 iHiuiaTuBMm BKnagHwWKa, npoueHTM Ha [deno3ut
HAPAXOBYHOTbCA Ta CMIAYYIOTbCA 33 MPOLLEHTHOK CTaBKOIO B PO3MIpi, BU3HAYeHOMY [JOroBOpOM.

B octaHHi peHb CtpoKky aii JoroBopy abo y BMMagKy MOro Ao0CTPOKOBOro BUTpebyBaHHA BaHK
nepepaxoBye cymy [leno3uTy Ta CymMy HapaxoBaHWX MPOLLEHTIB Ha MOTOYHMMA pPaxyHOK BKnagHuKa,
PEKBIi3UTM AKOro 3a3HavaloTbCA B Jorosopi.

Y pasi, AKWo aeHb nosBepHeHHA [eno3nTy, BCTaHOBAEHWI [1oroBOpom, NpuUNagae Ha Hepobounin AeHb
AN BGaHKIBCbKMX YCTAaHOB, MOBEpPHEHHsA [leno3nTy Ta CYMW HapaxOBaHMX MPOLEHTIB 3A4iMCHIOETbCA B
nepLunii 3a HUM onepauinHUN AeHb.

Y pasi gocTpokoBoro BuTpebyBaHHA [leno3uTy i nepepaxyBaHHA NPOLLEHTIB 33 3HUKEHOI NPOLLEHTHOM
CTaBKOID, BM3Ha4eHow B JOrosopi, pisHMLA MiX paHiwe cnaavyeHMmn baHKom BignNoBigHO 40 ymoOB
Jorosopy npoueHTamuM Ta MNepepaxoBaHMMKM 33 3HUIKEHOH MPOLLEHTHOK CTaBKOK MNpoueHTamum
YTPUMYETbCA BaHKOMm 3 cymun Jeno3uTty.

Y pasi, AKLWOo A0X0AM Y BUTAAI NPOLLEHTIB, HApaxoBaHMX Ha cymy [1eno3nMTHOro paxyHKy, BiANOBiAHO 40
nonoxeHb MoaaTKoBOro Kogekcy YKpaiHu nignaratoTb onoAaTKyBaHHIO, baHK Mae npaBo yTpumyBaTH i3
CYMM HapaxoBaHWUx/BuNAavyeHUx KNieHTy NPOLEHTIB Ta MepepaxoByBaTM Ha KOPUCTb Ta Ha PaxyHKM
BM3HAYE€HOro 3aKOHOA4ABCTBOM BignosigHoro 6waxkeTy abo BbaHKy (AKWO Takuii nogatok Bxe 6yB
nepepaxoBaHuii baHkom [0 BigNOBIAHOIO 6IOAKETY 33 PAaXyYHOK BIACHMX KOLUTIB) CYMM FPOLLOBUX KOLUTIB
B PO3Mipi Takoro nogatky/360py. KAiEHT UMM TaKoX Aopydae baHKy 3A4iMCHIOBATU A0roBipHe CMMCaHHA
3a3HayYeHMX TPOLUOBUX KOLWTIB 3 BiAKPUTUX KnieHTOM y BaHKy NOTOYHWUX paxyHKiB 3 X NoAanbluMm
nepepaxyBaHHAM, K 3a3HA4YEHO BULLE.

15.2.11.3. JocTtpokoBe posipBaHHA [oroBopy CTPOKOBOro AenosnTy, YyMOBaMM, AKOro He nepenbayeHo
npaBo BKnagHWKa Ha MOro posipBaHHA, AOMYCKAETbCA 3@ 3BEPHEHHAM BKAagHWKA y BUNAAKy No4YaTKy
npoueaypu NPUNUHEHHA, Jikeigauii BKnagHWKa sK OPUAMYHOI 0cobM, abo NPUPIBHAHUX A0 HUX
npoueayp. MoBepHeHHA cymun [leno3nTy Ta cniata HapaxoBaHMX NPOLEHTIB BigbyBaETbCA 3 BpaxXyBaHHA
gumor n. 15.2.11.2. uux [Mpasun. MNpu AOCTPOKOBOMY poO3ipBaHHI Takoro [lorosopy 3 iHiUiaTUBK
BKnagHWKa, NpoueHTU Ha [leno3uT HapaxoBYHTbCA Ta chnaayyoTbcs ans [Oenos3uTiB B HauioHaNbHIN
Ba/ItOTi 33 MPOLIEHTHOI CTABKOK B PO3Mipi, LLO BCTAHOB/IEHA 3a AeNO3nTamu Ha Bumory «OwagHui
paxyHoOK», a ana [leno3uTiB B iHO3eMHili BafOTi - 33 MPOLEHTHOK CTaBKOW B po3mipi O (Hynb)
NPOLLEHTHUX NYHKTU. Po3ipBaHHA [JoroBopis y nopAaaKy nepeabayeHoOMY LM NYHKTOM € NpaBom baHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpasniHHA, npomokon Ne 026/2020 gid 20.07.2020p. )

15.2.12. YactkoBe abo MoOBHe cNMCaHHA KowTiB 3 [leno3MTHOro paxyHKY Ha KOpMUCTb TPETix ocib
3MiACHIOETbCA 3riAHO 3 MONOMEHHAMW YMHHOTFO 3aKOHOAABCTBA YKpaiHW. MpM cnmMcaHHi KOwTiB Ha
KOPUCTb TpeTix ocCib NpoueHTM Ha [eno3nT HapaxoByOTbCA Ta CNAAYYHOTLCA 33 3HUKEHOK NPOLEHTHO
CTaBKOK B pO3Mipi, 3a3Ha4YeHoMy B 3aasi-Llorosopi.

15.2.13. MNoBepHeHHA [1eno3uTiB Hepe3naeHTiB — iHBeCTOpPiB 3A4iMCHIOETLCA B NOPAAKY Ta Yy CTPOKM,
nepeabayeHi HOPMaTUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryatorTb NopALoK
iHO3EeMHOTO0 iHBECTYBaHHA B YKpaiHy.

15.2.14. baHK He noBepTae Bknag y KiHueBy gaTty 3a yMmOBMU:

15.2.14.1. MpunHATTA BaHKoM Ha 061iK MNoBiAOMNEHHSA NPO 06TAXKEHHA Big, BKNagHMKa, HanpaB/ieHoro Ta
CKNlaZleHoro y BianosigHocTi Ao ymoB [paBun Ta BiacyTHocTi nucbmoBoi 3roan O6TAXyBada Ha
nosepHeHHA BKknaay. Y sunagKy npen’ssneHHs go baHky nucbmoBoi 3roan O6TAXKyBava Ha NOBEPHEHHSA
Bknagy, baHK nosepTae Bknag y BignoBiAHOCTI 40 YMOB TaKoi3roau;

Ta/ abo

15.2.14.2. OoTpMMaHHA BaHkom nosigomneHHs Big O6TA)KyBaya NPO HaABHICTb NiACTaB ANA 3BEPHEHHSA
CTATHEHHA Ha nNpeaMeT OOTAXEeHHA, AKMM € MaMHOBI NpaBa Ha Bknag, 3a ymosBu 06niky B BaHKy
MoBigomneHHs npo obTaxeHHAa Bia KnieHTa, nepeabaveHoro Mpasunamm Ta/ abo HaABHOCTI B
[epXKaBHOMY peecTpi 0OTAXKEHb PYXOMOro maiHa iHdopMmauii Npo peecTpauito OO6TAKEHHS MalHOBUX
npas Ha Bknapg B iHTepecax Takoro O6TA)KyBaya, Npo WO 3a 3anutom baHKom dopmyeTbca Butar 3
[epKaBHOro peecTpy obTAKEHb PyXOMOro MamHa. baHK He nepeBipsie HAaABHICTb NiACTaB A5 3BEPHEHHSA
CTATHEHHA Ha NpeaMeT OBTAKEHHA, AKMM € MallHOBI NpaBa Ha BKiaa, 3a3Ha4YeHMX B OTPMMAHOMY HUM Bif,
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O6TaXKyBa4Ya NOBiAOMIEHHI. YA BiANOBIAA/bHICTb 33 NPaBOMIPHICTb 3BEPHEHHSA CTATHEHHA NMOK/1aAaETbCS
Ha BknagHuka Ta/abo ocib, B iHTepecax AKMX HAKNAZEHO OOTAMEHHA Ha MaliHOBi nMpaBa Ha Bknag. Y
BMNAZAKY BMHUKHEHHA/HAABHOCTI cnopy MiX BKnagHukom Ta O6TAKyBauem LWOAO MPABOMIPHOCTI
3BEPHEHHA CTATHEHHA, BaHK BMKOHYe BuUMorm O6TAXKyBaya, a cnip Npo 36MTKM 3aBAaHi CTATHEHHAM
BMPILIYETbLCA MiXK BKnagHnkom Ta O6TAKyBayem 6e3 yyacTi baHky.

AKwo MosisomneHHA Npo obTaxKeHHA nepeabadeHe MpaBunamm Ta NoBiAOMAEHHA Big, O6TAXKYBaYa Npo
HaABHICTb NiACTaB ANA 3BEPHEHHA CTATHEHHA HA NpeameT O0b6TAXKEHHA, AKMM € MalHOBI NpaBa Ha BKnag,
nepeabayeHe n 15.2.13.2.umx MMpasBua, matoTb pPO36iKHOCTI B ymMOBax OOTAMEHHA LWOAO PO3MIipYy
06TAXKeHHA BaHK 34iMCHI0OE NepeBipKy yMOB OOTAMEHHA B [lep’KaBHOMY PeeCTpi 0b6TAXKEHb PYyXOMOro
MaliHa Ta y KiHueBy paty He noBepTae Bknag/ yactuHy Bknagy y cymi, Wwo Bignosigae posmipy,
06TAXKEeHHA, 3a3HaYeHOMY B [lepKaBHOMY PeeCTpi 06TAXKEHb PYXOMOro MaiHa, a Y BUNaAKy BiACyTHOCTI B
[epXaBHOMY peecTpi 0bTAXKEHb PYXOMOro MaiiHa iHpopMau,ii Woao po3mipy OBTAXKEHHA, Yy CyMi, WO
BiAiNOBiAAa€E, po3mipy 0bTAXKEeHHA, 3a3HadyeHoMy B [NoBigomaeHHi Big, O6TAXKyBaya Npo HaABHICTb NiacTas
ONA 3BEPHEHHA CTATHEHHA Ha NpegMeT 0O6TAXKEHHS.

15.2.15. 3a ymOBM, WO Aito JoroBopy He NPoAOBXKeHO BKnagHUKOM B NOpsiaKy nepeabdavyeHomy uumm
MpaBunam Ta HasaBHiI obctaBuHM, nepepbaveHi n.15.2.13 uux Mpasun baHk y KiHueBy gaTy noBepTae
YacTMHy Bknaay B Cymi, WO nepesuwye po3mip 3abesneyeHoi ob6TAKEHHAM Bumorn O6TAXKyBaya Ha
NMOTOYHMIM PaxyHOK BKNagHWKa, PeKBi3UTM AIKOro 3asHauveHi y 3anBi, AKWO iHWWIA NOTOYHUIMA PaxyHOK
BknagHWKa Ana noBepHeHHA BKiaay He 3a3HaYeHU y 1Oro oKpemii 3aaBi.

15.2.16. Akwo pito [JoroBopy He NPOAOBXKEHO BKAagHMKOM B nopaaky, nepeabayeHomy UUMU
Mpasunamu, Ta Ha KiHueBy AaTy baHK He MaE MOXKINBOCTI MOBEPHYTU BKNagHWKy cymy Brnagy y 3B‘A3Ky
i3 TMM, WO rpoLwoBi KowTu/malHoBI npasa no Bknagy, obTaAkeHi 30608’A3aHHAMM Ny6AiYHOro abo
npuMBaTHOro xapaktepy Ta/ abo 3a HasaBHOCTi obcTaBuH, nepeabadveHux n.n.15.2.13 uwmx Mpasun,
noBepHeHHA BKnaay 3ailicHeTbcA BaHKOM Ha HacTynHWi pobouynit aeHb, WO CHigye 3a AaToko
niaTBEPAKEHHA Y BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpAiHW NOPAAKY NPUNUHEHHA OBTAMKEHHA
rPOLIOBMX KOLWTIB/MaMHOBUX NpaB 3a BiANOBIAHMM AOroBOpoM Ta/ abo Ha HACTYNHUIN Pobounit AeHb, WO
cninye 3a AHem oTpumMaHHA baHkom Big O6TAXKyBaya NMMUCbMOBOrO MOBILOMNEHHA MPO MPUNUHEHHSA
0b6TAMKEeHHA MalHOBMX NpaB Ha Bknag Ta/ abo nucbmoBsoi 3rogm O6TAXKyBaya Ha NoBepHEHHA BKknaay,
nignuc O6TsAXKyBaya/ ynoBHOBarkeHOi ocobu O6TAMKyBaya Ha BKa3aHMX [AOKYMEHTAx MOCBiAYYETbCS
HOTapianbHO ab0 3aCBiAYYETLCA YNOBHOBAXKEHMM MpPaLiBHMKOM baHKy Ta 3a ymoBM, Wwo BKknag B noBHOMY
06cA3i He CTArHYTO (CcnNncaHo) 3 PaxyHKy Ha BUKOHAHHA 3a3Ha4YeHMX 30608‘A3aHb BKnaaHMKa.

15.3. MpaBa Ta 060B’A3KKU CTOPIH.

15.3.1. baHK ma€ npaso:

15.3.1.1. BMKOPMCTOBYBATM rPOLUOBI KOWTKU KNi€EHTa NpOTArOmM CTPOKY, BU3HAYeHOro [Jorosopom;

15.3.1.2. BCTAHOB/IIOBATU OOMENKEHHA MOXK/IUBOCTI KnieHTa 34iMcHIOBATU 00AaTKOBE BHECEHHS KOLWTIB
Ha [1eno3nTHMIN paxyHOK NeBHOK CyMOlto;

15.3.1.3. BMMaraTu Big KnieHTa HaneXHoro BWMKOHAHHA 000B’A3KiB nepes baHKkom BignoBigHO A0
NosoXeHb unx Mpasun;

15.3.1.4. BMMaratu Big KnieHTa HagaHHA A0AATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
npoeBeaeHHss  norAnbneHoi  igeHTMdikauii, a y BuNagky HeHagaHHA  KnieHTom  TaKux

BigoMocTein/a0KyMmeHTiB BaHK Mae NpaBoO B OAHOCTOPOHHbLOMY MOPAAKY po3ipBaTh [Orosip Ta 3aKpuUTK
[1eno3nTHMIN paxyHOK. 3aNMLWOK rpOWOBMX KOWTIB Ha [leno3MTHOMY paxyHKy nepepaxoBYeETbcA KnieHTy
BignosigHO oo ymos [lorosopy;

15.3.2. baHK 3060B'A3aHWMIA:

15.3.2.1. NoBIAOMUTM NMOAATKOBUI OpPraH Npo BiAKPUTTA (3aKpuTTA) PaxyHKy y CTPOK, nepeabayeHui
3aKOHO4,aBCTBOM YKpPaAiHM.

15.3.2.2. HapaxoByBaTM Ta cnnaadvysatm KnieHTy npoueHTM 3a [enosuvtom BigNoBIiAHO A0 YMOB,
BM3HaYeHMX 3aABOI0 Ta unmm Npasunamu;

15.3.2.3. Yy AO€eHb, BU3HauyeHW [oroBopom, noBepHyTu KnieHTy cymy [enosuty Ta CnAatutM cymy
Hapax0BaHMX NPOLEHTIB BiANOBIAHO A0 BU3HAYeHMX [JOroBOpOM yMOB;

15.3.2.4. 3a [leno3utom Ha BUMOTry BaHK 3060B’A3aHNIA noBepHYTU KnieHTy cymy Takoro [enosuty Ta

CNAATUTU CyMYy HapaxoBaHWX NPOLEHTIB 3rigHO 3 ymoBamu [loroBopy npu ymoBi, WO rpoLoBi KowTn Ta/
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abo maliHoBi npaBa no JoroBopy He 06TAXKeHi 3060B’A3aHHAMM Ny6NiYHOro abo NPMBATHOTO XapaKTepy,
a TaKOMX BiZICYTHI iHWIi 06CTaBMHMK, 33 AKMX Y BianosiaHocTi Ao [loroBopy baHK He noBepTae Bknag, B AeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo MNoBepHeHHs [leno3uTy Ha BMMOry abo 3ailicHeHHA onepauii
noBepHeHHA Takoro [leno3suty yYepes Cucremy «KnieHT-iHTepHeT-6aHK». MoBepHeHHA Bknagy abo 1ioro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3HiWwe HACTYNMHOro onepawiiHOro g4HA Nicaa oTpumaHHA Bumorn.

15.3.2.5. Yy BMNagKy posipBaHHA [oroBopy 3 iHiuiaTMBu BKnagHwKa BaHK 3000B’A3aHWI NOBEPHYTM
BKNaAHMKY rpoLIOBi KOWTX NPW YMOBI, WO rpowosi KowThn Ta/ abo maiHoBi npasa no [orosopy He
06TAXKeHi 3060B’A3aHHAMM Ny6NIYHOro abo NPMBATHOrO XapaKTepy, a TAKOXK BiACYTHI iHWIi 06CTaBUHM, 33
AKMX y BignosigHocTi go [Jorosopy baHK He nosepTae Bknag cymy [enosuty Ta CAAaTUTU cymy
HapaxoBaHMX MPOLEHTIB 3rigHO 3 ymoBamu [loroBopy Ta uux lpaBua He nisHiwe, HiK Ha 6 (wocTnit)
onepauiiHWA OeHb 3 MOMEHTY OTPUMAHHA BignNoBIAHOI 3asBM Big BKnagHWKa, AKWO iHWe He
BCTAHOB/IEHO ymoBamu [Jorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTPMMYBaTW NPOLLEHTHM 3a BKiagom 3rigHo 3 ymoBamu, nepeabavyeHnmu [JoroBopom;

15.3.3.2. Yy AeHb Ta Ha YMOBax, BU3HavyeHux [lorosopom, oTpumaTun cymy enos3uTty Ta Cymy HapaxoBaHUX
NPOLEHTIB;

15.3.3.3. npu yknageHHi [orosopy CTpOKOBOro Aeno3uTy 3BEepHYTUCb A0 baHKy 4na OoTpMMaHHA

po3paxyHKy goxoais Ta BuTpaT KnieHTa - ¢isnmyHOi ocobu-nignpuemusn, noBA3aHUX 3 PO3MILLLEHHAM
CTOpOKOBOro BK/JaZy, AKMA MOBUHEH BKAKOYATM iHpopmalito, nepeabayeHy YMHHUM 3aKOHOAABCTBOM
YKpaiHu Ha AaTy 3BePHEHHSA.

15.3.4. KnieHT 30608’A3aHMI:

15.3.4.1. BMKOHYBaTWN NONIOXKEHHA [JOroBopy Ta 4OTPMMYBATUCb YMOB, Ha AKUX PO3MilLeHM [enosurT;

15.3.4.2. Yy BMNaAKy po3ipBaHHA CTPOKOBOro Aeno3uTy 3 BAACHOI iHiLiaTMBK, NOBiAOMUTM BaHK Npo cBin
Hamip B NOpAAKY, BCTaHOBAeHOMY Lumu [Tpasunamu;

15.3.4.3. Yy BUNAAKY, AKWO ymoBamu [loroBopy nepenbadacrbca MOMKAMUBICTb 34iMCHEHHS BKnagHMKom

[0AaTKOBOrO BHECEHHS KOLWTIB Ha [1eno3nTHMI paxyHOK, HagaTn baHKy BiAnoBigHe nNaaTiKHe AopYyYeHHA
NPOTAroM ONepaL|inHOro Yacy AHA 34iMCHEeHHA BiANOBIAHOI onepauii;

15.3.4.4. 3abe3neynTn BM3Ha4veHy [loroBopom cymy KOLWITIB Ha BAACHOMY MOTOYHOMY PaxyHKy Ans
noganbloro 3aiicHeHHA baHKkom porosipHoro cnucaHHA abo, 3aneHo Big ymos [lorosopy,
nepepaxyBaTu Taky Cymy KowwTis 6e3nocepegHbo Ha Jeno3uTHUIM paxyHoOK B BaHKy;

15.3.4.5. Yy BMMNAAKy, AKWO ymoBamu [loroBopy nepeabayvyaeTbCA MOXK/AMBICTb YaAcTKOBOI BMAaui
BknagHuKy KowTiB 3 [eno3uTHOro paxyHKYy NPOTAromM CTPOKY 3anyyvyeHHA [eno3uTty, Hagatu baHKy
NNaTiXkHe JOpyyYeHHA Npo  nepepaxyBaHHA BiAMNOBIAHOI cymu KowTiB 3 [1eno3uMTHOro paxyHKy Ha
NOTOYHWUI paxyHOK BKNagHMKa npoTArom onepawiinHoro Yacy gHa 34iCHEHHs BigNoBigHOI onepalii;

15.3.4.6. Yy BUNAAKY, AKLWO NOTOYHMIN PaxyHOK BKNaaHWKa, Ha AKUI baHK 34iCHIOE NnepepaxyBaHHA CYMMU
[Jeno3nTy Ta HapaxoBaHWX MPOLEHTIB B iHO3EMHIN BalOTI BigKPUTUIA He B BbaHKy, a B iHWIN GaHKIBCbKil
YCTQHOBI, CMAAaTUTU KOMICitO 3a nepepaxyBaHHA KOLWITIB B iHO3EMHilA BantoTi y Cymi, BM3HA4YeHin B
Tapudamm, wo aitoTb y baHKY Ha MOMEHT 34iMCHEHHA onepauii;

15.3.4.7. HagaBaTM baHKy p[oaaTkoBi BigOMOCTI/ AOKYMEHTM ANA npoBedeHHA WMoro nornanbneHoi
iaeHTUoIKauii;
15.3.4.8. OOTPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMUCNi BUKOHYBATU BMMOTWU

HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM WoA0 peXXMmy BMKOPUCTAHHA [eno3nTHMX
paxyHkKiB, ymos [lorosopy, umnx Mpasun Ta Tapuois baHky;

15.3.4.9. LLLOPIYHO, B CTPOK A0 1 NHOTOro NOTOYHOTO POKY, NiATBEPAKYBATU B NMMCbMOBIN GOPMi 3aULLOK
KOWTiB Ha [1eno3nTHOMY paxyHKYy CTaHOM Ha 1 ci4yHA. Y BMNAAKYy HEOTPUMAHHA BaHKOM NigTBEpAXKEHHA
32/IMWKIB KOWTIB Ha [leno3mTHUX paxyHKax Kni€eHTa npoTArom 3a3Ha4yeHOro CTPOKY, 3a/IMLIOK KOLWWTIB
BBAXAETbCA NiATBEPAKEHUM KnieHTOM.

15.3.5. BignosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHane)He BUKOHaHHA ymoB [loroBopy CTOpoOHM HecyTb
BiZINOBIAaNbHICTb, NepeabayeHy NoN0XKEHHAMM YUHHOTO 3aKOHOAaBCTBa YKpaiHu.

15.3.5.2. BaHK He Hece BiANOBIAA/NbHOCTI 3@ CNMCaHHA HGaHKaMU-KOpecnoHAeHTaMM CYM KOMICI npwm

3apaxyBaHHi cymun [Jeno3nTy Ta HapaxoBaHWUX MPOLEHTIB Ha NMOTOYHWUIA PaxyHOK BKiagHMKa (cTocyeTbes
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[eno3unTiB B iHO3eMHUX BatoTax).

16. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMU PAXYHKAMMU

16.1. MopAnoK BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.
16.1.1. baHK Ha niacTasi HagaHux KnieHTom BignNoBiAHO A0 BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHuU

OOKYMEHTIB BigKpueae KnieHTy PaxyHOK, BunycKae Ta Hagae KnieHty KapTtky Ta MNIH-Kog 4o Hel, a TakoX
3abe3neyye 34iMCHEHHA PO3pPaXxyHKiB 3a onepaLiamu, 34iIMCHEHUMN 3 BUKOPUCTAHHAM KapTKKu, B MerKax
BuTpaTHOro nimiTy.

16.1.2. AKWo npu BiAKpUTTI PaxyHKy BaHKom Oyae BCTaHOB/AEHO HasABHICTb wWoao KnieHTa B BaHKy

nybniyHOro oO6TAXKEHHA PYXOMOro MalHa, HAK/MafeHOro AepKaBHMM BWMKOHaBLeM, BaHK 3ynuHse
BMAATKOBI onepaLii 33 PaxyHKOM Ha cymy obTsaXKeHHA Ta Hagae KnieHTy NoBiZOMAEHHS Npo BigKpUTTA
PaxyHKy ANs BPYYEHHS LeprKaBHOMY BMKOHABUEBi. KnieHT 30608'A3aHMI nogatn Ao BaHKy AOKYMeEHTH,
WO NigTBEPAKYIOTb OTPUMAHHA [AEepPXKaBHMM BMKOHaBLLEM MOBIAOMIEHHA. BaHK 3A4iMCHIOE BMAATKOBI
onepauii 33 PaxyHKOM nicnAa OTPUMAHHA MOBILOM/IEHHS [EP’KaBHOIMO BMKOHABUA MNPO BiACYTHICTb
HeobXiAHOCTI HaKNaAeHHA apeLwwTy Ha KowTK KnieHTa Ha PaxyHKy, abo, AKLLO AepiKaBHUI BUKOHABELb He
NOBIZLOMMB NPO NPUMAHATE PilUEHHA Y CEMUAEHHUIN CTPOK, MOYMHAKOYM 3 AATW, 3a3HAYEHOI Y BiAMITUi Npo
OTPUMAHHA AepKaBHMM BUKOHABLEM NOBILOMIEHHSA.

16.1.3. BaHK 374iliCHIOE pO3paxyHKOBO-KacoBe 06cnyroByBaHHA PaxyHKy 3rigHO 3 3aKOHO4aBCTBOM

YKpaiHM, HOPMATMBHO- NPAaBOBMMM aKTammn HauioHanbHoro 6aHKy YKpaiHu, B MeXKax KowTiB ButpaTHoro
NimiTy.

16.1.4. MNopAafoK BUKOPUCTAHHA PaxyHKY peryatoeTbcA YMHHMM 3aKOHOAABCTBOM YKPaAiHM, a TAKOX

UMMM YMoBamu. [poLloBi KOWTKU 3 PaxyHKy He MOXKyTb ByTW BUKOpUCTaHI [leprkaTenem 3 BUKOPUCTAaHHAM
KapTkn gna:

- pO3paxyHKiB 3@ 30BHiLLHbOEKOHOMIYHMMM AO0TOBOPAaMU (KOHTpaKTamu),

- 3AiACHEHHSA IHO3EeMHMX iIHBECTUL,iN B YKpaiHy,

- 3AiMACHEHHSA iHBEeCTULT pe3naeHTa 3a MexXi YKpaiHu,

- OTPUMaHHA 3apobiTHOI NAaTK Ta IHWKWX BUNAAT COLLia/IbHOrO XapaKTepy.

16.1.5. PaxyHOK moke 6yTn BUKOpUCTaHMN [eprKaTesem AN NpPOBeAeHHSs HaCTyNMHUX onepauin 3

BUKOPUCTAHHAM KapTKu:
— 8 HAUioHanbHil sanromi YkpaiHu:
1) oTpMMaHHA roTiBKM ANA 34iNCHEHHA PO3PAXyHKiB, NMOB’A3aHMX i3 rocnogapcbkMmm notpebamm,
B TOMY YMCAi ANA CNAATU BUTPAT Ha BiAPALNKEHHA Y MeXKax YKpaiHu,
2) 6e3roTiBKOBi poO3paxyHKKU, MOB’A3aHi 3i CTaTyTHOIO Ta rOCNOAAPCbKOK AiANIbHICTIO, BUTPaTaMu
NpeacTaBHULLbKOIO XapaKTepy, a TAaKOXK BUTPATAMM Ha BigpAaXKEHHSA,
3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040oro 3aKoHOAaBCTBA YKpaiHu,

— 8 iHo3eMHil eanomi:

1) oTpuMaHHA roTiBKK 32 MeXamu YKpaiHu ANA CNAaTy BUTPAT Ha BiAPAAXKEHHA,

2) 6e3roTiBKOBI poO3paxyHKM 3a mexamu YKpaiHW, noB’s3aHi 3 BUTpaTaMKM Ha BigpAOKeHHA Ta
BUTPATaMM NPEeACTABHULUBKOTO XapaKTepy, a TaKOX CnAaTol eKCnayaTauiMHUX BUTpPaAT,
NoB’A3aHMX i3 YTPUMAHHAM Ta nepebyBaHHAM MNOBITPAHUX, MOPCbKMX, ABTOTPAHCMOPTHMUX
3acobiB 3a merkamu YKpaiHu, BignosBiagHO 4o ymoB KoaeKcy TOpProBesibHOro MoOpenaaBCTBa
YKpaiHn, ToBiTpAHOro Koaekcy YKpaiHW, KOHBeHLUjii npo MiXHapo4HY UMBINbHY aBiaLito,
Mi*KHapoaHOI KOHBEHLIT PO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040ro 3aKOHOAABCTBA YKpaiHu.

KowTtn, aKi cnucaHi 3 PaxyHKy KnieHTa 3a BULWEBKasaHMMKM onepauiamu, BBaXKalOTbCA BUOAAHUMMU
Knientom nig, 38iT [eprkatento KapTku, Ta iX BUMKOPUCTAHHA Mae byTu nigTBEpAKeHOo BiAnoBigHMMM
3BITHUMWN JOKYMEHTaMM.

16.1.6. KOHTPO/1b 33 Li/IbOBUM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 34iMCHIOETbCA KNiEHTOM.
16.1.7. Jo MomeHTy oTpMMaHHA BbaHKOM MNOBIAOMANEHHA NPO BiAKPUTTA PaxyHKy 3 BiAMITKOKO npo

B3ATTA PaxXyHKY Ha 06K y KOHTPO/IOIOUYMX OpraHax, onepadi 3a umm PaxyHKom 34iMcHIOOTLCA e i3
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3apaxyBaHHA KowWTiB. BUKopucTaHHA KapTKM 3 meTolo, WO He BiANoBiAAE YMHHOMY 3aKOHOAABCTBY
YKpaiHun, B TOMy 4YMCAi 3 METOK OMniaTM BapTOCTi ToBapiB abo mocnyr, 06ir AKMX 3a6OPOHEHO YMHHUM
3aKOHOAABCTBOM YKpaiHW, 3ab60pOHAETbCA. Y BUNAAKY BUABNAEHHA BaHKOM daKTy BUKopuUcTaHHA KapTku
ANA  34iMCHEHHA NPOTMNPaBHUX Ail BaHK 3anvMwae 3a cobok nNpaBO HafaHHA iHopmauii y
NPaBOOXOPOHHI OPraHu 3rigHO 3 BCTAaHOBAEHUM YAHHMM 3aKOHO4aBCTBOM YKpPaiHU MOPAOKOM.

16.1.8. KokHa onepauis 3a PaxyHKOM wWoAo0 Buaadvi abo BHECEHHA TOTIBKOBMX KOWTIB B Kacy
BaHky/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAMKYETbCA BMAayeto [Jeprkatento Yeka MnaTixKHOro
TepmiHana. [1o4aTKOBO A0 BKa3aHMX AOKYMeHTIB [eprKatento moxe Oyt HafaHUM KacoBUM AOKYMEHT.
[epKatenb CTaBUTb CBil MigNUC HA UMX OOKYMEHTax, nonepeAHbO NepeBipuMBLUM, WO CyMa, wo byna
BHeceHa / 3HATa 3 PaxyHKy, BiANOBIAaE Cymi paKTUUHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHKku 3a Onepauiamm 3 BUKOPUCTAHHAM KapTKM, BUKOHAHUMM Ha TepuTopii YKpaiHu,
34iMCHIOOTBCA B FPUBHI.

16.1.10. MNMonoBHeHHs PaxyHKiB, BiAKPUTMX B iIHO3EMHIM BantoTi, IHO3EMHOIO BaNlOTOD, AKA BiAPi3HAETLCA
BiZ, BaNtoTU PaxyHKy, He 34iMCHIOETbCA.

16.1.11. KowTn, wo HaaxopATb Ha PaxyHOK 3 MeTOl WMOro MOMOBHEHHA Yy BantoTi  PaxyHKy,
3apPaxoBYHOTbCA HAa HbOrO BNPoAoBXK 2 (ABOX) poboUYMX AHIB 3 MOMEHTY iX OTPUMAHHA BaHKOM 3a ymoBM
3a3Ha4YeHHA Yy PO3PaxyHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npissuwa, im’a Ta no-
6aTbKoBi KnieHTa — ¢di3nyHOi 0cobu — nignpuemusa/HaimeHyBaHHA OPUAMYHOI 0cObM, NpeacTaBHULTBA
PUANYHOT 0CObU — HEpe3naeHTa.

16.1.12. Y pasi iHiyitoBaHHA KnieHTOM nepekasy 3 PaxyHKy, sKui nignarae nepesipui baHkom 3rigHO
BUMOT 3aKOHY CnonydyeHux LUTatie Amepuku «lpo nogaTtkosi BUMOrM A0 iHO3EMHUX PaxyHKiB», baHK 3
ypaxyBaHHSAM 4acy, HeobxigHoro Ans 34iMCHEHHA TaKoi MEPEBiIPKU, MOXE BMKOHYBATWU BiAMnoBiaHWM
nepekas Ha OAWH onepauiiHUi AeHb AO0BLIE BCTAHOB/IEHOrO UMMM YMOBaMM CTPOKY. KnieHT gopyyae
BaHKy 34ilMCHEHHs BKa3aHMX onepaw,in y BU3HauyeHi CTPOKM Ta Hada€ 3roay Ha iX BUKOHaHHA.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, AKui nignagae nig Aito 3akoHy YKpaiHn «Mpo nybniyHi
3aKynisni», KNieHT [A0AATKOBO A0 NANATIKHOrO AOpyyeHHA Hagae A0 baHKy HacTynHi cynpoBigHi
OOKYMEHTH:

- 3BiT NPO pe3y/nbTaTu 34iICHEHHSA Npoueaypy 3aKyniBAi;

- 4Orosip Npo 3aKynis/o;

- PiYHWUI NNAH 3aKYNOK Ta 3MiHW A0 HbOro (y BiANoBIAHOCTI A0 Y. 1 cT. 4 3aKoHy YKpaiHu «[Mpo nybaiyHi
3aKyniBAai»).

Y BMMNagKy HagaHHA KnieHTOM He MNOBHOrO NaKeTy AOKYMEHTIB, 3a3HayeHux Buuie abo HagaHHA

HEHANEXHUMU YMHOM O0OPMAEHUX OOKYMEHTIB, baHK noBepTae KNieHTy nnaTiKHe AOPYYEHHA LWOoAO0

34iiCHEHHA nNepekasy, AKWI nignagae nig, gito 3akoHy YKpaiHu «Mpo nybnivHi 3akynisni» 6e3 BUKOHAHHA.

16.1.14. Y pasi, AKWO BantoTa pPo3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKM Bigpi3HAETLCA Big,
Ba/lOTM BeZleHHA PaxyHKy, BaHK 34i1cHIOE ii KOHBEepTaLLilo 38 KYpPCOM, BCTAaHOBAEHUM BaHKOM Ha AeHb
CMUCAHHSA, 3 NOAANbLIMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHS.

16.1.15. CnucaHHA 3 PaxyHKy KowTiB 3a Onepauiamn 3 BUKOPUCTAHHAM KapTKu y pasi, AKWO BaakoTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBOANTLCA HACTYMHUM YUHOM:

16.1.15.1. VY pasi, aKkwo BantoToo npoeeaeHHs Onepauii 3 BukopuctaHHam KapTku € Jonap CLUA, €spo abo
pMBHA Ta TaKa Ba/lOTa BigpPIi3HAETbCA Big BantoT PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTK y BanoTi
BeAeHHA PaxyHKy y Cymi, WO eKBiBaneHTHa cymi Onepau,ii 3 BMKopuUcTaHHAM KapTku. Cyma Onepauii 3
BMKOPUCTaHHA KapTKM nepepaxoByeTbCA Yy BaAlOTy BeAeHHA PaxyHKy 3a KypcOm, BCTaHOBAEHMM BaHKom
Ha AeHb cnucaHHA. IHbopmauia nNpo Kypcu baHKy ana npoBeaeHHA Onepauili 3 BUKOpUCTaHHAM KapTku
po3milyeTbea Ha OdiuiiHomy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, aKkwo BantoTa Onepauii 3 BMUKOpUCTaHHAM KapTku € BiamiHHO Big Jonapa CLUA, €Espo
abo puBHI i Taka BasoTa BiAPI3HAETbCA Bif, BaNOTU BeAeHHA PaxyHKy, baHK 34iMCHIOE cnncaHHA cymu
Onepau,ii 3 BUKOpUCTaHHAM KapTKu y BantoTi PaxyHKy B pO3Mipi, AOCTaTHbOMY A1 PO3PaxyHKy 3 6aHKoOM-
eKkBalipom 3a nposegeHy Onepauito 3 BUKOpUCTaHHAM KapTku. Cyma [0 CNMCAHHA BUCTaBAAETbCA
MnaTi*KHOKO CUCTEMOIO Ta MNepepaxoByeTbcA baHKOM y BantoTy BeAeHHA PaxyHKy 3a Kypcom,
BCTaHOB/AEHUM baHKOM Ha AeHb cnucaHHA. IHpopmauia Npo Kypcu baHKy ana npoBeaeHHA Onepauii 3
BUKOPUCTaHHAM KapTKM po3millyeTbea Ha OdiuitHomy IHTepHeT-canTi baHKy.
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16.1.16. MpoueHTHa cTaBKa Ta NOPALOK HapaXyBaHHA.

16.1.16.1. BaHK 3060B’A3yeTbCA MNPOBOAUTM HapaxyBaHHA TMPOLEHTIB 3a 3a/IMIIKOM KOWTIB Ha
KapTkoBomMy paxyHKy KnieHTa B baHKy, y po3mipi Ta B NOPAAKY, BCTaHOBAEHOMY Aitouumun Tapudamm, i
3apaxoByBaTW iX LWOMICAYHO Ha LM paxyHOK KnieHTa He ni3Hilwe, HiX B OCTaHHIKN GaHKIBCbKUI AeHb
NOTOYHOro Micaua.

16.1.16.2. HapaxyBaHHA npoLeHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOrO KaneHAapHOro Micaus
34iMCHIOETbCA B poHOYMIA AeHb, WO Nepeaye TakKMm BUXiAHUM (Hepobounm) aHam. Y pasi, aKkwo pobounii
OEeHb, WO nepeaye BUXIAHMM (HepoboyMm) AHAM MNOTOYHOrO MicAus, € AHem nonepeaHboro
Ka/fieHAapHOro micauA, To HapaxyBaHHA NPOLEHTIB 3a i BMXigHi (Hepoboui) AHi 34iMCHIOETbCA Y NepLumni
pobounit aeHb, AKUIM cnigye 3a BUXiaHUM (Hepobounm) gHem.

16.1.16.3. MpoueHTM 3a 3aanWwKamm KowTis Ha KapTKoBomy paxyHKy KnieHTa B BaHKy HapaxoByloTbCA Ta
BUNNAYYIOTHCA Y BANIIOTI PaXyHKY.

16.1.16.4. Mpu HapaxyBaHHI NPOLEHTIB NPUMMAETLCA GaKTUUYHA KiNbKicTb AHIB B poLi, micau,.

16.1.16.5. Mig vyac po3paxyHKy NPOLLEHTIB HE BPaXxOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3aAMWKamKn KowTiB Ha MoToYyHOMY paxyHKy KnieHTa B baHKy HapaxoByloTbCA Ta
BUNAYYIOTLCA Y BASIIOTi PaxyHKY.

16.1.16.7. Basolo ana HapaxyBaHHS NPOLEHTIB € PaKTUYHMUIA 3a/IMLLIOK KOLWTIB Ha MOTOYHOMY paxyHKy 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTU HAPaXOBYHOTbCA.

16.1.17. BuMnMCKM Npo pyx KowTiB No PaxyHKy moxyTb 6yTM cdopmoBaHi BnacHMMM cunamu KnieHTa,
AKLWO BiH KOPUCTYeTbCA nocnyramm Cuctemmn «KnieHT-IHTepHeT-6aHK», abo baHKom 3rigHO i3 3anuTom
Knienta. Mepiog dopmyBaHHA BMMWUCKM 3 iHiuiaTMBM KnieHTa He obmeXkyeTbcs, Npu ubomy KnieHT
30608'A3aHUIN 3BEPHYTUCA 33 LWOMicAYHOW Bunuckoto abo chopmysaTu ii B Cuctemi IHTEpHET-6aHKIHT Ta
o3HallomuTUca i3 iHbopMaLieto, 3a3HayeHow y Bunucui, y TepmiH no 15-te ymcno (BKAOYHO) micaus,
HACTYNHOrO 32 3BiTHUM.

AKwo npotarom 21 (ABaAUATM OAHOr0) KaseHOAPHOro AHA 3 MOMeHTY GdopMyBaHHSA BaHKOM LWOMicAYHOI
Bunucku, KnieHT He HagaB BaHKy 3ayBakeHb/npeTeHsilt Woao iHpopmauii, Wo MICTUTbCA Yy Hii, y
NMUCbMOBOMY BUINALI, NPaBUAbHICTb Takoi iHOpMaLii BBarKaeTbca niaTBepaxKeHot KnieHtom. Le
NONOXKEHHA i€ TAaKOX Yy BUMNAAKYy, AKWO KNieHT He 3BepHyBCA A0 baHKy 3a OTPUMAHHAM LLOMICAYHOI
Bunuckn ta/abo He oTpumaB Bunucky.

Kpim iHbopmauii npo pyx KowTiB No PaxyHKy, y Bunucui moxKyTb 3a3HavyaTUCA BiZOMOCTI WOAO 3MiHU
Tapudis, 3MiHK PO3Mipy NPOLLEHTHOI CTaBKM, LLLO HAPAXOBYETLCA HA 3a/IMLWIKK KOWTiB Ha PaxyHKy (y pasi
iHiLitoBaHHA BaHKOM BiANOBIAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKK, fAKka BMNyLweHa 40 BignosigHoro
PaxyHKy, a TaKOXK cymun 3aboproBaHoCTi, AIKi NignararoTb 4O cnaaTu.

CTOpPOHM [OMOBUAUCL, WO KnieHT He 3BiNbHAETbCA BiA 060B’A3Ky BWKOHaHHA 306008B’A3aHb 3a
[1oroBopom, AKLLO BiH HE 03HAMOMJTIOETLCA 3 BiAOMOCTAMM, LLO 3a3HaYatoTbcA bBaHKom y Bunucui.

16.1.18. Ha cymy HecaHKuUioHoBaHOro ogepapadTy, WO BUHMUKAA Ha paxyHKy KnieHTa, onepau,ii no akomy
34iACHIOIOTLCA 3 BUKOPUCTAHHAM KapTKn, Ha noyaTtok OnepauiiHoro AHA, baHK HapaxoBY€E NPOLEHTH.

16.1.19. MNpoueHTn 3a HecaHKuioHOBaHMM oBepapadTOM HAPAXOBYHOTLCA Y BantoTi HecaHKuioHOBaHOro
oBepapadTy B OCTaHHIN pobounii AeHb MicaLA, BKAOYAOUYM MOr0, @ TaKOXK MPU KOXHOMY 3apaxyBaHHi
KOWTiB Ha PaxyHOK 3a nepioA 3 gaTW OCTaHHbOrO HapaxyBaHHA MPOLEHTIB 40 AATW 3apaxyBaHHA KOLTIB
Ha PaxyHoK. lpun po3paxyHKy MNPOLEHTIB He BPAXOBYETbCA AE€Hb BUMHUKHEHHA HecaHKLiOHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AeHb MNOraweHHA cymu HecaHkKuioHoBaHoro osepapadTy. Po3paxyHOK
NPOLEHTIB 34iMCHIOETLCA 3@ YMOBHY KinbKicTb AHiB y poui 360 aHi..

16.1.20. [lNpn Haaxo4rKeHHi KOWTIB Ha paxyHOK KnieHTa, BOHW, B Meplly 4epry, HanpaBaAlOTbCA Ha
noraweHHA NPOCTPOYEHUX nNpoueHTiB 32 HecaHKuioHoBaHoro osepapadTom, NPOCTPOYEHOI
3aboproBaHoCTi 3a HecaHKLioHOBaHOro oBepapadTom, NPOLEHTIB 32 HecaHKLioOHOBaHUM oBepApadTom,
3aboproBaHoCTi 3a HecaHKuioHOBaHMM oBepapadTOm, CnaaTy KOMICIM Ta nnatexis, nepenbayveHmx
Tapudamn, a TaKoXK IHWWUX NNATeXiB, HEYCTOMOK, nepeabauveHnx ummu lNpasunamu, peliTa KOLITIB
3a/IMWAETLCA HA paxyHKy KnieHTa.

16.1.21. NMepenik nocnyr, Wo HagaoTbcst BaHKOM, iX BapTiCTb MOXKYTb BYTU 3MiHEHI Y BUNaAKYy NPUMAHATTA
YNOBHOBAaXeHUM opraHom baHKy BignNoBiAHOroO pilleHHA.
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16.1.22.  KnieHT popy4yae baHKy, a BaHK ma€e npaBo 34iMCHIOBATU AOroOBiPHE CAMCAHHA HACTYMHUX CyM
rPOLIOBUX KOLWITIB B By Ab-AKil BaNtoTi Ta 3 6yAb-AKUX paxyHKiB KnieHTa, ski BiagKpuTi B BaHKy:

- Ccymu BCiX 34iicHeHnx Onepaui 3 BUKOPUCTaHHAM KapToK, HapaxoBaHWX npoueHTiB, Heao3BoneHnx
oBepapadTiB, NpocTpoyeHoi 3aboproBaHOCTi, KOMICI1, KypCOBMX Pi3HWUb, NNaTy NO nNpeTeHsiax,
HeniaTBepaKeHNXx 6aHKOM-eKBaMpOM, iHLWI naaTexi, AKi CTan HacnigKom abo BUHMKAW B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo oo Tapudis;

- CyMW TpOLIOBMX KOWTIB Ha BiANOBiAHI paxyHKM BaHKy Ta/abo BignosigHoro 6roaxKeTy, HeobXigHMX
ONA NOBHOTO BUKOHAHHA NogaHuX KnieHTom, AK Ha ManepoBuX HOCIAX, TaK i B e1eKTPOHHOMY BUTNA4
3aaB(M) Npo NpoAark iHo3emHoi BantoTM Ta/abo 3anaB(M) NPo KyniBako iHO3EMHOT BankOTK 33 iHO3EeMHY
BaNtoTy Ta/abo 3anAB(M) Mpo KyniBAo iHO3EMHOI BafOTWU, B T.4. YTPMMaHHA KOMICiK, nozaTkis Ta
0608B’A3KOBUX NaTeXiB, NepenbavyeHNnX YNHHUM 3aKOHOA4ABCTBOM YKpPAiHM, Ta iHWKUX CYM B pO3Mipax
Ta BantoTax BKasaHUX KnieHTOM y TaKMx3aaBax;

- CYMM 3riiHO NOBIAOM/IEHb Bif iHWKNX BAHKIB — iHiLIaTOPIB NPO HECAHKLOHOBAHWI NepeKas KowTiB 3
PaxyHKy NaaTHMKA.

16.1.23. [oroBipHe cnncaHHA MOXKe 34iicHIoBaTMCh baHKoMm, Ak 6e3nocepenHbO Ha BAACHY KOPUCTb Ha
BignoBiAHI paxyHKM BaHKy Ta/abo Ha KOPUCTb AepyKaBW Ha BiAMOBIAHI paxyHKM 6loaxeTy, TaK i Ha
paxyHKn KnieHTa 3 noAanblunm CNUCAHHAM FPOLUOBMX KOLWTIB HA BiANOBIAHI paxyHKM BaHKy.

16.1.24. KomicitHa BMHaropoaa 3a noc/iyri baHKy CTAryeTbca BUKAKOYHO BHALiOHaNbHI BantoTi.

16.1.25. [ns cnnatm KOoMmicimHOT BMHAropoau 3a onepauiasmu no PaxyHKy, WO BigKPUTUA B iIHO3EMHIM
BaNloTi, 3 PaxyHKy CNUCYIOTbCA KOWTW B iHO3EMHIA BasoTi Ta 3A4IACHIOETbCA X Mpodax Ha
Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [ns 3picHeHHA onepauin 3 npoaay iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTW KOWTW B iHO3eMHIl BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabayeHomy Tapudpamm
Ha BM3Ha4YeHU baHKOM paxyHOK;

- 34iACHUTU NpoAaXK iHO3eMHOI BantoTn Ha MBPY;

- KOLWITW B HaLiOHANbHIN BaNtoTi, OTPMMAHI Bif NpoaaxKy iHO3eMHOI BantoTM Ha MBPY no Kypcy MBPY
Ha AeHb NpoAaky, nepepaxyBatv OAA CNAATM KOMICIMHOI BMHAropoay Ha BM3HavyeHM BaHKom
paxyHOK 0b61iKy AoX0A,B.

16.1.27. AkWwo KnieHT 6akae 34iMCHUTM BHECKM HA MIATPUMKY NONITUYHUX NApPTii, TO BiH 40AATKOBO A0
BiZANOBIAHOrO NAATiKHOro AOPYYEHHs Haga€ A0 baHKy NMCbMOBY 3asBY NPO BiACYTHICTb 06CTaBWH, 33
AKMX HE [AOMNYCKAETbCA 3A4iMCHEHHS BHECKIB Ha MIATPUMKY MONITUYHWUX NapTiA, BCTAHOBAEHOT YNHHUM
3aKOHOAaBCTBOM YKpaiHn ¢opmu. be3 nopaHHA BuULEe3a3HayYeHOi 3asBM NAaTiXKHE AOPYYEHHA LWOoAOo
3/[1iNCHEHHA BHECKY Ha NiATPUMKY NONITUYHUX NapTii HE MPUNMAETLCS.

16.2. MpaBa Ta 0608B’A3KMU CTOPIH

16.2.1. Knienm 30608’s3yromscs:

16.2.1.1. O3HaoMuTM [epKaTtenis KapTok 3 uumu [lpasunamm T1a Tapudamu. BignosiganbHicTb 3a
AOTPUMAHHA HOPM, BUKNAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. OO0TPMMYBATUCb BMMOI YMHHONO 3aKOHOAABCTBA YKpaiHW, B TOMY UYMCAi BUKOHYBATM BUMOTMU

HOPMaTMBHO- NPaBOBMX aKTiB HBY wWoa0 pekumy BUKOPUCTaHHA PaxyHKy, BUKOHYBaTK ymoBu [lorosopy,
umx Mpasun Ta Tapudis baHKy Woa0 obcnyroByBaHHs KapTok;

16.2.1.3. KOHTPO/IIOBAaTM PyX KOWTiB 3a PaxyHKom Ta nosigomnatM baHK npo onepauii, AKi HUM He
BMKOHYBANNCA;
16.2.1.4. He BMKOPMCTOBYBaTU PaxyHOK AN 34ilcHeHHAa/npoBeaeHHA GiHaHCOBUX onepalii, NoB A3aHmX

3 neranisaujieto (BiAMMBAHHAM) 40X04iIB, OAEPKAHUX 3TOYMHHUM WAAXOM, GiHAHCYBaHHIO TEPOPM3MY Ta
¢diHaHCYBaHHIO PO3MNOBCOAKEHHA 36POT MacCOBOrO 3HULLEHHS;

16.2.1.5. 34iMCHIOBATM KOHTPO/b 33 AOTPMMAHHAM [leprKatenamu npaBua KopucTyBaHHA KapTkamu,
3a3HayeHMmu B [Jorosopi;
16.2.1.6. 3abe3neynTn oTpMMaHHS BignosigHMM Lepxatenem B baHKy emiToBaHOi Ha oro im’a KapTku

pasom 3 MIH- KoHBepTOM Ta HafaHHA [ep:kaTenem AOKYMeHTiB/BigomocTen, HeobxigHux BaHKy ana
npoBeaeHHs iaeHTUdiKauii depxatens;

16.2.1.7. y pa3i BTpatn abo Kpagdixkn KapTo,K abo y BMnaaky ix komnpomertauii, KnieHT abo Adepkateni
3060B’A3aHi BXXMUTU HACTYNHMX 3aXOAiB:
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vl BAHK AbBIB

16.2.1.7.1. nosigomunTtu npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0800 50 55 55 (+38 044 290 93 10)- uinopo6boBo ;

16.2.1.7.2. He ni3Hiwe 3 (Tpbox) pobouMx AHIB NicnA yCHOro nosigom/eHHs 3rigHo 3 n. 16.2.1.7.1. uux
Mpasun 3BepHyTMCA A0 baHKy 3 KNOMOTAaHHAM NpPo BUMNYCK HOBUX KapTok y 3B’A3Ky 3 X
BTpaTOO/KpaairKKoo/KomnpomeTauji€eto, Wasxom 6esnocepeaHboro nogaHHA Ao baHKy NMCbMOBOI 3aABMU;

16.2.1.8. oTpumaTun B baHKy BurotoBneHy KapTKy He nisHiwe, HiXK yepes 3 (Tpu) micaui i3 momeHTy
HaJaHHA 3aABM NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIMHO peryntoBatM B3AEMOBIGHOCUHM 3  [epKaTenamu CTOCOBHO 34iACHEHHA
BMTPATHMX onepaLiin 3a PaxyHKom;

16.2.1.10. Yy BMNAAKy 3BiNbHEeHHA [lep:KaTens HeramHo BUAYYMTM KapTKy y TaKoro cniBpobiTHUKA i
nosepHyTH ii B baHK B cTpOK [0 5 (N‘ATH) 6aHKIBCbKUX AHIB 3 AHA 3BiNbHEHHA TAaKOrO NPaL,iBHUKA];

16.2.1.11. nosepHyTM KapTKy A0 baHKy Nicna npunuHeHHA ii 4ii, a TAaKOX y pa3y po3ipBaHHA [orosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKY NpunuHeHHa aii Jorosopy Ha niacTtasi 3aa8u KnieHTa 3a HAABHOCTI Y OCTAHHbLOrO

3aboproBaHocTi nepen baHkom KnieHT 30608’A3aHUIN NOracuTM TaKy 3aboproBaHicTb B AeHb MOAAHHS
33ABM LWINAXOM MNOMOBHEHHA PaxyHKy KowTamu y po3mipi HaaBHOI 3aboprosaHocTi 3a PaxyHkom Ta
HapaxOBaHUX NPOLLEHTIB;

16.2.1.13. 3abe3neuntn oTpumaHHA [ep)kaTenamm Konii opopmaeHoi KBuTaHUii Ta 36epiraHHA
[epkaTenamm Yyekis Ta CNinis, WO NiATBEPAKYIOTb GaAKT 34iAICHEHHA onepaLi 3 BUKOPUCTaHHAM KapTok,
00 MOMEHTY BifobpaKeHHs BiANOBIgHMX onepaLii y WOMICAYHIA BUNUCLL NPO PyX KOLITIB 32 PaxyHKOM;

16.2.1.14. BiANOBiAaTM 3a BCi onepauii, 34iMCcHeHi 3 BMKOpUCTaHHAM KapTku, B T.4. 3a onepaL.ii,
34icHeHi TpeTimMmn ocobamm 40 MOMEHTY OTPUMAHHA BaHKOM NOBiAOMIEHHA NPo BTPATy KapTKu;
16.2.1.15. Yy BMMAAKy, AKWO TOBap NOBEpHEHO abo nocnayry He OTPMMAHO B MOBHOMY 006csA3i,

CaMOCTIMHO 3BEpHYTUCA A0 TOProsBoi TOYKM, B AKiM 6yno npugbaHo ToBap, HaAaHO nocayru, AnA
OTPMMAHHA PO3PaxyHKy 3a NOBEepHyTUI1 ToBap abo He HagaHy nocnyry;

16.2.1.16. BUTPAYaATU KOLUTK, PO3MiLLLEH] HA PaxyHKy, finwie B meXKax ButpaTtHoro nimity;

16.2.1.17. Yy BMMNaAKy NOMWAKOBOro 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif,
BaHKy NMCbMOBOro NOBIAOMIEHHA NPO MOMWUIKOBMIA NepeKas HagaTn baHKy nucbmose po3nopAaKeHHA
Ha CMMCaHHA NOMMUJIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BigNOBIAANbHICTL 3@ CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBaHHA onepauin 3a
PaxyHKOM BignoBigHO 40 BUMOT YAHHOIO 3aKOHO4,aBCTBA YKpPAiHu;

16.2.1.19. 3abopoHuTn [eprkatenam Kaptok posronowysaTtv MNIH — kog Ta/abo peksisutn KapTku,
nepenaBaTh KapTKy B KOPMCTYBaHHA TpeTim ocobam Ta 36epirat MIH-kog pa3oms KapTkoto;

16.2.1.20. MonoBHIOBaTM PaxXyHOK TakKMM 4UYMHOM Ta Yy TaKuii CTPOK, wob 3abesneuntn baHky
MOX/INBICTb 34iACHIOBATU AOrOBipHE CNINUCAHHA;

16.2.1.21. He nisHiwe 1 (ogHOro) MmicAus A0 3aKiHYEHHA CTPOKY Aii KapTKu 34iMCHUTM OaHYy 3
HACTYMHUX Aii:

16.2.1.22. 3BepHYTMCA A0 baHKy 3 3aaB0Oto NPo BUMNYCK KapTKM Ha HOBWIA CTPOK;

16.2.1.23. 3BepHyTUCA A0 baHKy 3 3aABOIO NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA gii KapTku.

16.2.1.24. Mpn nopgaHHi go baHKy 3asB, BKasaHux B n. 16.2.1.22. 1a n. 16.2.1.23. uux [pasun,
oAHo4YacHo nosepHyTM KapTKku 4o baHKy;

16.2.1.25. oTpMMaTn Bunucky npo 3anmwiok PaxyHKy cTaHom Ha 1 ciyHA y cnocib, BM3Ha4YeHui

[loroBopom, Ta HagaTtu nNiaTBepaXKeHHA baHKy npo BiANOBigHICTbL NpoBeAeHWMX onepauin No PaxyHKy
CTaHOM Ha 1 ciyHA B CTPOK A0 1 NOTOro NMOTOYHOro POKy. AKWO nigTBEepAKeHHA Big KnieHTta y
NMCbMOBI GOPMi NPO 3a/IMWOK KOLWTiB HAa PaxyHKy CTaHOM Ha 1 ciyHA He oTpuMaHe BaHKom B cTpoK o 1
JIIOTOrO NOTOYHOTO POKY, CyMa 3a/IULKY BBAXKAETLCA MiATBEPAKEHOIO;

16.2.1.26. OTPUMYBATU LLLOMICAYHI BUNUCKM B nopsaaKy, nepeabaveHumm uyumu MNpasunamu;

16.2.1.27. HajJaBaTK Ha BMMOry baHKy A04aTKOBI BiAOMOCTI/AOKYMEHTU ANA NPpOoBeAeHHA YTOYHEHHSA
iHpopMalLLii Npo HbOro abo nposeAeHHA NorNnbaeHoi nepesipkn KnienTa;

16.2.1.28. ANA OTPUMAHHSA iHPpopMaLii Woao pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT ueHTp baHKy

JepKaTtenb NOBMHEH YCMIWHO MNPOMTM npoueaypy laeHTudikauii yepes KoHTakT ueHTp. Y BMNaaKy
BiAMoBK [eprkaTtena Hagatn HeobxiaHy iHpopmalito AN nposedeHHs npoueaypu laeHTndikauii yepes

47



vl BAHK AbBIB

KOHTaKT UeHTp, iHpopmauia Wwoao pyxy KowTiB 3a PaxyHKom He Hafa€eTbCA, a BignosiaHa onepauia He
3[iNCHIOETLCA;

16.2.1.29. 3 MEeTOK OTPUMaHHA [epKaTtenem iHPopmaLii Npo 3aKiHYeHHA TepMiHy Aii KapTku, Ta gna
nigkntoyeHHa nocnyrm GSM banking B 3aABi Ha BMMYCK KOPMOPATMBHOI NAATIXHOI KApTKM 3a3Ha4vaTu
Homep MobinbHOro TenedoHy [epxatena Ta NoBigoMAATM baHK NPo 3MmiHY Takoro Homepy npoTArom 3
OHIB 3 0aTM MOro 3MiHM LWNAXOM HanpaB/ieHHA Bi4NOBIAHOrO MMCbMOBOrO MOBIAOMNEHHA HA agpecy
BaHKy

16.2.2.  KnieHT mae npaso:

16.2.2.1. camoOCTiMHO po3nopAarKaTUCA KOWTamMmn Ha PaxyHKy 3a gonomorot KapTku y mexxax ButpatHoro
nimity;

16.2.2.2. oTpumyBaTM BuMNUCKKM, WO BigobOparkaloTb Pyx KOWTIB 33 PaxyHKOM, AK BM3HA4YeHO LUMMU
YMOBamM, a TaKOXK Y BUNALKY BUHUKHEHHA CRipHUX TPaH3aKLil;

16.2.2.3. BumaraTtu Big BaHKy HaneXHOro BUKOHaHHA cBOix 0608’A3KiB 3a [loroBopom;

16.2.2.4. y pasi BUHMKHEHHA CYMHIBiB WO0A40 AOCTOBIPHOCTI HaBedeHoi y Bunucui iHpopmauii BigHOCHO
cTaHy PaxyHKy Ta ¢aKTy npoBeAeHHA Ti€i uM iHWOI onepauy,ii, y TepmiH no 15-Te yncno (BKAOYHO) micaus,
HACTYMHOro 3a micAuem NpoBeaeHHA onepaduii, HagaTu baHKy NMCbMOBY NPeTeHsito;

16.2.2.5. y BUNaAKy BUHUKHEHHA NUTaHb WoA0 6/10KyBaHHA Cym KOwWTiB Ha PaxyHKy 3B’A3aTucAa 3 baHKkom 3a
TenepoHamm 0 800 50 58 48;

16.2.3.  baHk 30608B’s3y€eTbCA:

16.2.3.1. 3abe3neunTn obcnyroByBaHHA PaxyHKy Ta 3gilicHeHHA Onepauii 3 BMKOPUCTaHHAM KapTok
BignosigHO #o ymos [Jorosopy, LMx YMOB 3 ypaxyBaHHAM OOMe)KeHb, WO BCTAHOBAEHi KnieHTOMm,
BaHKkom abo BignosigHoto MaaTiXKHO CMCTEMOIO;

16.2.3.2. iHpopmyBaTM KnieHTa npo ctaH PaxyHKy, moxamsi 3amiHn Tapudis y nopagKy, BCTaHOBAEHOMY
uummn Mpasunamm/[0oroBopom.

16.2.3.3. BMKOHYyBaTM po3nopaasKeHHs [epxkaTena npo nepekas Ta/abo BuMAayy rpoOLIOBMX KOLWTIB i3
PaxyHKy, a TaKOX NPOBOAUTM iHWI onepaLii y NopAAKY, BU3HAYEHOMY YUUHHMM 3aKOHOAABCTBOM YKpaAiHU
Ta 3 ypaxyBaHHAM 4acy i npoueayp Woao nepesBipkM baHKoOM BignoBIAHMX NAATEXKiB 3rigHO 3aKOHY
CnonyyeHux LLTatis AMepuku «Mpo NoAaTKOBI BUMOTU A0 iIHO3EMHUX PaxyHKIB»;

16.2.3.4. y pa3i BcTaHOBJIEHHA BaHKoM dakTy MMoBipHOT KomnpomeTauii KapTku [leprkatens iHpopmyBaTn
OCTaHHbOrO no TeniedpoHy, pakcom abo eNeKTPOHHOK MOLTOK NPO HeobXiaHICTL 610KyBaHHA KapTKku Ta
Npo HeobXigHICTb 3BepHEHHA KnieHTa Ao baHKy ansa BUnycky HoBoi KapTKu BHacigokK ii KomnpomeTalii,
B NOpPAAKY BU3HayeHomyB n. 16.2.1.7.2. unx MNpaswun;

16.2.3.5. He ni3Hiwe ogHiei rognHM nicns oTpumaHHA Big, KnieHTa abo [eprkaTeniB MNoOBiAOMAEHHA B
nopaaky n.16.2.1.7 umx Mpasun abo y BUNagKy OTPMMaHHS MOro 3roay Ha 610KyBaHHA KapTku nicns
nosigomneHHs baHkom KnienTa BignosiaHo a0 n.16.2.3.4.umx Ymos, 3a610KyBatn KapTku;

16.2.4. y BUNAAKY 3aKpuTTA PaxyHKy Ta NpUNUHEHHA Aii KapTOK 3a/MLWOK KOLWTIB, WO 3Haxo4ATbCA Ha
PaxyHKy nepepaxoByBaTh B NOPAAKY, NnepenbavyeHomy [JOroBopom;

16.2.5. y BUMMaZKy OTPUMAHHA NMUCbMOBOrO 3anepedyeHHs KnieHta woao CnipHUX TpaH3aKLUii 34iMCHUTH
PO3CNiAyBaHHA B CTPOK, BCTAHOBAEHWUIN Npasmaamu MAaTixKHOT CUCTEMM TA BHYTPILWHIMWU HOPMATUBHUMM
AOKymeHTamu baHky;

16.2.6. wopiyHo dopmyBaTM Ta HanpaBAaTU KnieHTy, WO KOpUCTYeTbCA Cuctemoro «KnieHT-iHTepHeT-
6aHK», BUMUCKM NpPO 3a/MLWIOK KOWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA AnAa 3BipKM Ta BignosigHoOCTI
npoBeAeHNX onepawiin No paxyHKy.

16.2.7. baHK mae npaBo:

16.2.7.1. TepmiHOBO, 6e3 nonepeaKeHHsA KnieHTa NpunuHUTK obcnyroByBaHHA KapTok abo BUAYUYMTH iX Y
[epxaTtena npu HeEBMKOHAHHI n. 16.2.1. unx Mpasun;

16.2.7.2. BiamoBuTM y BMNycky/nepeBunycky KapTku 6e3 ob6rpyHTYBaHHA NPWUMH TAKOTO PilUEHHA, AKLLO
TaKMI BMNYCK/NepeBMNyCK CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo moXKe Npu3BecTM A0
¢diHaHCOBUX 36UTKIB/NoripLeHHs imigxy BaHKy;

16.2.7.3. B 04HOCTOPOHHbOMY MOPSAKY BiAMOBUTM B 06CNyroByBaHHi KapTok, 3a610KyBaBLN iX, Y BUNAAKY,
KON NpaLiBHUKM baHKy He MOXKyTb 38’A3aTucA 3 Jeprkatenem abo KnieHTom Ana oTpumaHHA Moro 3roam
Ha UuUe, ane MakTb OOrPyHTOBaHiI MifO3PM B HECAHKLIOHOBAaHOMY BWKOPUCTaHHI KapTku, wWo moxke
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npu3BecTn [0 3aBAaHHA 36uTKiB KnieHTy abo baHky. BiaHoBneHHA obcnyroByBaHHA KapTku y uboMy
BMNAAKY 34iMCHIOETLCA 3@ 3BepHEHHAM KnieHTa nicns 3’acyBaHHA 06CTaBUH BUKOPUCTaHHA KapTKu;

16.2.7.4. y pa3si BiACYTHOCTI MOXKANBOCTI 3B’A3aTnCA 3 KnieHTOM y BUNagKax Ta B NOPAAKY, BCTAHOBAEHOMY
n. 16.2.3.4. ymx Mpasua, BCTaHOBUTU 0OMeXKeHHSA Ha 3aiMcHeHHs Onepauii 3 BUKoOpUCTaHHAM KapTKu;

16.2.7.5. HagaBatTu KnieHTy no TenedpoHy, pakcom abo eneKTPoOHHOK nNowWTo iHGOpMaLilo 3 NUTaHb
06cnyroByBaHHA PaxyHKy Ta BBeAEHHA HOBUX NOCAYT;

16.2.7.6. y BMNagKy HeBUKOHaHHA KnieHtom ymos n. 16.2.1.8. uux MNpasun 3HnwmuTtKM KapTky. Onnata
BapTOCTi Nocnyr 3a BUNyck KapTkn y Bunaaky 3BepHeHHA KnieHTa o baHKy y CTpoOK, Wwo nepesuye 3
(Tpwn) micau,i, 3giMcHI0ETbCA 3rigHO 3 PO3MipOM, BU3HAYEHUM Tapudamu;

16.2.7.7. BumaratvM Big KnieHTa HagaHHA [04aTKOBUX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxigHoCTi
NpoBeAEeHHA YTOYHEHHA iHPopMaLii Npo Hboro abo npoBeaeHHA nornnbneHoi nepesipku KnienTa, a y
BMNAAKY HeHaZaHHA KNieHTOM Takux BigomocTel/aoKyMeHTiB BaHK Mae nNpaBo B OAHOCTOPOHHbOMY
nopaaKy posipsatu [lorosip Ta 3aKpuUTU PaxyHoK;

16.2.7.8. NpUNUHUTM HagaHHA nocayr KnieHTy y pasi HeHagaHHAa KnieHTom aoKymeHTiB Ta/abo BigomocTel,
HeobXxiaHMx BaHKy AnA 34iMCHEHHA 3ax0A4iB 3 GiHAHCOBOrO MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HadaHHA nocayr 3a [1oroBOpomM Yy BMMNAAKYy, AKLWLO Ha pPaxyHKy/paxyHkax KnieHTa
HeAO0CTaTHbO KOLWTIB ANnA cnucaHHA baHkom BapTocTi nocayr/komicin BignosiaHo ao Tapudis abo
noralleHHs npocTpoyeHoi abo byab-AKoi iHWOoi 3aboprosaHocTi 3a Jorosopom. lMicna HagxoaKeHHA Ha
paxyHOK/paxyHKM KOLWTIB B CyMi, AOCTaTHi Ana cnucaHHA BaHKOM BapToCTi nociyr/Komiciin BianosigHo
80 Tapuois, abo norawweHHs 3aboprosaHocTi 3a JJoroBopom, HagaHHA NOCAYT BigHOBAIOETHLCS;

16.2.7.10. BigmoBUTK KnieHTy B 06cnyroByBaHHi No TenedoHy Yepe3 KOHTAKT LeHTp baHKy B pasi HeycniwHoi
laeHTUdIKauii yepe3 KOHTaKT LEeHTp.

16.2.7.11. npusynuuutk aito MK ta/abo Bigmosutn KnieHTy y nepesunycky MKy pasi BiacyTHOCTI 6yab-aKknx
onepauii, OKpim onepauih No cnucaHHw (CTArHeHHI) Oyab-AKMX KOMicih BaHKy Ta onepauin no
3apaxyBaHHIO MPOLEHTIB MO PaxyHKy, A0 AKoro emitosaHo MK, npotarom 12 ([BaHaauAatun) micauis niapaa.

(31 BMIHAMM 8idnogioHo 0o piweHHs lNpaeniHHa, npomokoa Ne 040/2020 eid 16.11.2020)

16.3. MpaBnna KOPUCTYBAHHA KapTKaMMU.

16.3.1.  KapTKa € BnacHicTio baHKy, BUNYyCKa€eTbCA Ha im’a JepKaTend, HagaeTbcs [leprkaTento B TMUMYacoBe
KOPUCTYBaHHA Ta He niansarae nepepadi iHWin ocobi 3a BUMHATKOM [oBipeHoi ocobu. MpeacTaBHUK
Jepxatena mae npaso otpumaTtu BIMK 3a posipeHicTio, wo BuMaaHa [epxkatenem Ta noceigyeHa B
YCTAHOB/IEHOMY 3aKOHO4aBCTBOM nopAaKy. BukopuctaHHa BINK 3a gosipeHicTio He gonycKaeTbca. [Min-
KOZ HaZa€eTbCA Nnwe [lepaTtento KapTkU. baHK He Hece BiAMNOBIAANbHICTbL 32 NPOBEAEHHA onepauin 3
BUKopuUcTaHHam BIK, BuaaHoi npeactaBHUKY 3a A0BipeHicTio.CTPOK Aji KapTKy 3a3HauyeHuit Ha INLbOBIN
CTOPOHI. [iA KapTKn aBTOMaTUYHO NPUNUHAETLCA MiCAA 3aKiHYEHHA OCTAaHHbOIO AHA MiCAUA, 3a3HAYEHOTO
Ha INLbOBI CTOPOHI KapTKu.

(31 BMIHAMMU sidnosidHo 0o piwieHHs [pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.2.  CTpoK gji KapTKK 3a3HaY€HUI Ha MNLbOBIN CTOPOHI. [is KapTKM aBTOMATUYHO NPUNMHAETLCA NicaA
3aKiHYEHHA OCTAHHbOIO AHA MicALA, 3a3HAaYEHOro Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3. Mpu ogeprkaHHi KapTkn [eprkaTenb 30608’A3aHMIN NOCTaBUTU CBit 0COBMCTUI Nignuc (KynbKOBOO
PY4YKOIO) Ha 3BOPOTHIN cTopoHi KapTKu Ha naHeni gns nignucy (TinbKu 3a AaHOT YyMOBM KapTKa € AilACHOI0),
33 BMHATKOM OfepKaHHA KapTKku [loBipeHot 0c060t0, a TaKOXK MiATBEpANTM PaKT oaeprkaHHA KapTku Ta
MIH - KoHBepTa, NOCTaBMBLUWM CBil MiANUC Ha PO3NUCLi NpPo oTpMmaHHA KapTku Ta MIH - KoHBepTa (y
BMMNAZKYy O4eprKaHHA KapTku [losipeHoto ocoboto mignuc ctaBuTb [oBipeHa 0coba, 3@ BUMKAOYEHHAM
oTpumaHHsA MNIH-KoHBepTa).

(31 BMIHAMMU sidnosidHo 0o piweHHs MpasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.4. KapTtKka, HagaHa [JepaTento/[osipeHiin ocobi B nopaaxy, Bu3HauyeHoMy ummu lNpasBunamu, €
aKTMBHa.

(31 BMIHAMMU gionosidHo Ao piweHHA lNpasniHHA, npomokoa 006/2020 eid 02.03.2020)

16.3.5. KapTtKa, HagaHa [eprkatento B NOpagKy, BU3Ha4YeHOMY Lumn Mpasuaamu, € akTUBHA.

16.3.6. 3a byab-akux ymos [epxatenb KapTku 30608'A3aHunit Tpumatu B TaemHuui ceii MIH-koa, He
3anucyBaTty ix Ha KapTui abo Ha iHWnXx npeameTax, Lo, AK NpaBuo, 36epiratoTbca pa3om i3 KapTtkoto.

16.3.7. [ep:katenb He Mma€ npasa nepegasaTv KapTKy B KOPUCTYBaHHA TpeTim ocobam. [epkaTenb He
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NOBUHEH PO3ronowysaTv peksisutu KapTku. [depxateni NOBUHHI YCBIAOM/IOBATH, WO BUKOPUCTAHHA
KapTku gna po3paxyHKiB B mepeXKi IHTepHeT Mae niasuLLeHUn PU3HKK.

16.3.8. Mig yac BuKopucTaHHA KapTKn ana onnatv ToBapiB i nocayr, Jepxatenb 30608’s3aHMN Nepen,
™M, K nignucaty Cnin abo YeK 3 NaaTixKHOro TepmiHany nepesipuTH, YM BiPHO 3a3HaAY€Hi B HbOMY CyMa i
AaTa 34ilcHeHHA onepauii. MignucytoumM BKasaHi AOKYyMeHTM, [lepKaTenb BU3HAE MNPABWULHICTb
3a3HayveHoi cymu. [epxkaTenb KapTKM NOBUHEH OAepKaTh OA4HY KOMito HAaNEXHUM YNHOM 0DOpPMAEHOro
YeKka nnaTixkHOro TepmiHana aboCnina.

16.3.9. MignpuemcTea, WO npuiimatoTb KapTKM ana  34ilMCHEHHA onnaTM  ToBapis/mocayr, AKi
NPOAaloTbCA/HAAATLCA TaKMMU MIANPUEMCTBAMW, @ TaKOXK MYHKTU BMAAYi roTiBKM BaHKIB MOXYTb
BUMaratn Big [Oepxatens KapTKu npea'sBneHHA AOKYMEHTa, WO NiaTBEpAKYE Moro ocoby 3 mMeTolo
ineHTMdiKaLii Moro AK 3aKOHHOro aeprkatens KapTku.

16.3.10. [Jep:katenb KapTKM MOXKe OTPMMATK FOTIBKY B MYHKTax BUAa4i roTiBKOBMX KOLWTiB i B baHKomaTax 3
norotunamu MNnaTixKHUX cucTem.

16.3.11. [Oep:katenb KapTKn noBuHeH 36epiraTm Yekn nnatidkHUX TepmiHanis i Cninu, Wwo nigTBeparKytoTb
daKT 3giricHeHHA Onepauiit i3 BUKOpUCTaHHAM KapTKku ans 3BipAHHA TOTOXHOCTI gaHMX NPO onepawito,
AKI MICTATLCA Y BKa3aHUX AOKYMEHTaX 3 AaHUMU, WO MICTATbCA Y Bunucui baHky.

16.3.12. AKwo TOBap NoOBepHyTO, abo noc/ayra He OTpMMaHa B MoOBHOMY 06ca3i, [deprkatenb KapTku
CaMOCTIMHO NOBMHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKE NPOAAN0 TOBap/He HaZano Mocayry, nicaa 4Yoro
NpauiBHUK TAaKOro nNignpmMeEMCTBa NPOBOAMTb Npoueaypy NOBEPHEHHA KOLWTIB LW/AAXOM iX 3apaxyBaHHA Ha
PaxyHOK abo BMMNAaTy roTiBKOIO Yepes Kacy Takoro NianpueMcTBaa.

16.3.13. OckKinbkn KapTka 4yTanBa A0 PISHOMAHITHUX Gi3UYHMX YMHHMKIB BMNAMBY, TPUMATK ii HeobxigHO
BAANVHI Big, AXKepen Tenna, enekKTPOMAarHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0co61MBO MOBINbHUX
TenedoHiB, NenaxKepis, MarHiTHUX 3aMKiB i T.1.).

16.3.14. B pasi BuaydyeHHs KapTku baHKomaTomM BHACNigOK MOro TexHiYHOi HecnpaBHoOCTI, [ep)katenb
NoBMHEH 3BepHYTUCH A0 baHKy 3a TenepoHamu, 3a3Ha4eHMMM Ha bBaHKomaTi.

16.3.15. MNopagok laeHTndikauii yepe3 KOHTaKT LeHTp baHKy.

16.3.15.1. Nig, yac 3BepHeHHA KnieHTa Ao baHky no TenedpoHy KOHTAKT UeHTpy, NpaLiBHUK KOHTAKT LeHTpy
npoBoAnTb Npoueaypy laeHTndikauii Knienta/ Oepxatens.

16.3.15.2. 3 meTolo iaeHTUdIKaLil npauiBHUK KOHTaKT UeHTpy 3aaae KnieHTy/ [epaTento nNUTaHHA WoA0
PaxyHKy, nepcoHanbHux gaaHux KnieHta/ [LdepxkaTena Ta/abo wono iHWWX Bigomocten, wo 6ynu
3a3HaveHi KnieHtom/ [lepskatenem y BianoBiaAHWX 3aaBax BCTaHOBAEHOI baHKkom GopmU, Ta AKi BKIKOYEHI
00 6a3 paHux baHky, a KnienT/ Jeprkatenb Hagae BiAnoBiAi Ha Taki NUTaHHS.

16.3.15.3. BianoBsigb Ha NUTaHHA BBa)KAETbCA BIPHOW Yy pasi, AKWO iHPopmaLis, oTpumaHa Big KnieHTa/
DepxaTtena, cniBnagac 3 iHpopmali€o, BKAOYEHOW A0 6a3 aaHux baHka. Mpoueaypa laeHTudikau,i
yepe3 KOHTAKT LLEHTP BBAXKAETbCA YCMILIHOW Yy pasi HagaHHA NPaBUIbHUX BiiNOBIAEN Ha TaKy Ki/bKiCTb
NMUTaHb, WO BU3HaYeHa BHYTPILLIHIMK npaBunamm baHKy Ana 34iACHeHHSA BiANoOBiAHOT onepaLii/ HagaHHA
ianoBigHOI nocayru.

16.3.15.4. Y BunagKy, AKLLo iHpopmaLisn, wo ii oTprmas NpauiBHMK KOHTaKT ueHTpy Bia KnienTa/ Jepratens
nig, 4Yac nposefeHHA npouenypu loeHTudikauii yepes KOHTaKT LEHTp, He chniBnagae 3 iHpopmauieto,
3a3HayeHol y BignoBiaHWX 3asBax KnieHTa/ [ep:kaTens, Ta sAKa BKAoYeHA A0 6a3 gaHux bBaHky,
BiZiNoBiAHa onepauis, wo notpebye laeHTdikaLji yepes KoHTaKT UeHTp BaHKom, He 3aiiCHI0ETbLCA.

16.3.15.5. CTopoHM OMOBUANCD, WO 0coby, AKa ycnilHO npoiLwia npoueaypy laeHTnoikauii yepes KoHTaKT
LEeHTP 3rigHo 3 UMM NYHKTOM, baHK BBarkae KnieHtom/ [epxatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikauii yepes KoHTakT ueHTp KnieHta/ [deprkatena HaAawTbCcA TaKi
nocnyru:

- 6n0oKyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NigkntoyeHHA nocnyrn GSM BaHKiHr;

- 3amoBneHHA nepeBunyckiB KapT Ta NIH-KoHBepTIB;

- 3HATTA 0ObMmeKeHb Ha PO3PaxyHKM B Mepexki iIHTEPHET Ta BUKOPUCTAHHA KapTu 3aKOPAOHOM;

- MNocnyru iHpopMmaLiHoro xapakTtepy wozo [lorosopy Ta/ abo PaxyHKy, HaAaHHA KOHCYbTaLN 3
nuTaHb Tapndis, BAHUKHEHHA HELTATHMUX CUTYyaLiM TOLLO.

BAHK AbBIB
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16.3.15.7. HagaHHA nocnyr Yyepes KOHTaKT ueHTp baHKy 3a4iMcHI0ETbCA B pexkmmi 3 09:00 go 19:00 (0 800 50
58 48), TexHiyHa NigTPMMKa AepXKaTeniB nnaTtixkHMX KapTok Visa (0 800 505 555) — uinopo6080, AKLLO
iHWe He nepeabavyeHo ymoBamu [orosopy. [3BiHKM 6e3KOWTOBHI 3i cTauioHapHUX TenedoHiB Ta
HOMEepIB YKPAiHCbKMX MObiIbHUX onepaTopis No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1. 3a HEBMKOHAHHSA abo HeHanexxHe BUKOHAHHA ymoB [Jorosopy CTOpOHM HecyTb BianoBiAaNbHICTb B
NopAAKY, BU3HAYEHOMY NOJIOXKEHHAMMU YNHHOMO 3aKOHOAABCTBA YKPATHU.

16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34iMCHEHI 3 BUKOPUCTAaHHAM YCix KapToK, BUNyLEHUX
[0 PaxyHKy, BNpOAOBX BCbOrO CTPOKY KOPWUCTYBAHHSA HMMM, a Takox npotarom 90 (ges‘aHoCTa)
KaneHgapHUx AHiB nicna 3akputta PaxyHKy Ta npunuHeHHa Aii KapTkn. Ha KnieHTa noknagaetbea
060B’A30K MoraweHHA 3aboproBaHOCTi MO PaxyHKy, BKAlOYarOuM 3abOProBaHiCTb, AKa BUHMKAA B
pes3ynbTarti gi lep>katenis.

16.4.3. KnieHT Hece nNOBHYy BignoBiganoHicTb 3a BCi Onepauii, 34INCHEHI 3 BUKOPUCTAHHAM
BTpayeHux/BMKpaaeHux KapTok, 3aifcHeHi nicns ix BTpaTU/KpaaixKKuy, y pasi HenosigomneHHsA BaHKy npo
daKT BTpaTU/Kpaai*Kkn baHKy Ta BNpoaosK 1 (oAHiEl) roAMHU 3 MOMEHTY HAAXOAMKEHHA NOBIAOM/IEHHS
npo ue Ao baHKy, a Takox 3a Onepauii, npoBegeHi [deprkatenem nicna pos3baoKyBaHHA KapTku,
npoBeaeHOro B NOpAAKY, BU3HaYeHoMY [paBmaamun. KnieHT Hece NOBHY BigNoBiganbHICTb 3a BCi Onepalii,
34iMCHEHI 3 BUKOPUCTAHHAM BTpayeHux/BKpageHnx KapTok, 34ilcHeHi nicna ix KpagixKu/BTpaTu, y pasi
HenosigomneHHa baHKy nNpo ¢aKT KpadixKku/BTpaT BaHKy Ta BNpoAoBXK 1 (O4Hi€l) roAnHM 3 MOMEHTY
HaOXO4KEHHA NOBIAOMJIEHHA MPO Le A0 baHKy.

16.4.4. KnieHT Hece NoBHY BigNOBIAANbHICTb 3@ MOXX/IMBI BTPATK KOLWTIB HA PaxyHKy, AKi CTann Hacaigkom
KomnpomeTauii KapTku y pasi BigMmoBM B HapaHHi baHKy iHPopmaLii Npo CBOi KOHTAKTHIi HomMepw
TenedoHiB, HaJaHHA HeAOCTOBIPHOI iHPOPMAaLLi MPO KOHTAKTHI HoMepu TenedoHiB, abo HECBOEYACHOIO
NoBiZOM/IEHHA NPO 3MiHY KOHTAKTHUX HOMepIB TeNleOHiB.

16.4.5. KnieHT Hece NOBHY BigNOBIAANbHICTb 33 MOX/UBI BTPATU KOWTIB HA PaxyHKy, 3a gpyroto Ta BCima
HaCTYMHUMM HECAHKLIOHOBaHMMM oOnepauiamu, 34iIMCHEHMMWU 3 BUKOPUCTAHHAM KapTku [LepxaTtens,
AKWo y KnieHTta nigkntodeHo nocnyry GSM-6aHKiHr, i BiH oTpumas BignosigHe SMS-noBigomneHHA npo
npoBeAeHHs HECAHKLIOHOBAHOI onepau,ii, afie HeranHo He NOBIAOMMB NPO Ue baHK, y T.4., AKLWO nocayra
GSM-6aHKiHry B3arani He nigkntoveHa KnieHTom.

16.4.6. baHK 30608B’A3aHKUI BigWKoAyBaATN peanbHi 30UTKN, WO BUHUKAW BHACAIAOK HEAOTPUMAHHA HUM
sumor lorosopy 3a ymoBU AOTPUMAHHA KNiEHTOM X YMOB.

16.4.7. bBaHK He Hece BiANOBIAANbHOCTI 32 MOXAuMBY 6e3niacTaBHy BiAMOBY TpeTix ocCib Big, NPUNHATTA
KapToKk [0 po3paxyHKiB, a TakoX 3a JIiMiTU Ta OOMEMKEHHS Y BMKOPUCTaHHIi KapTok, L0 BCTaHOB/EHI
TpeTimMn ocobamu, AKi MOXKYTb NopyLyBaT iHTepecn KnieHTa abo [leprkaTenis.

16.4.8. BaHK He Hece BignosiganbHOCTI nepen, KnieHtom 3a Onepalii, 34ilACHEHI 3 BUKOpPUCTaHHAM KapTok
JepxKaTtenis, gna 34iMcHEHHA AKUX HeobxigHo BBOoAMTM [IH-KOA, 3@ BMHATKOM BWMNAAKIB TeXHIYHOI
HecnpaBHOCTI baHKomaTiB.

16.4.9. baHK He Hece BignoBiganbHOCTI Nnepesn KnieHTom abo [eprkaTenem 3a HeCaHKLIOHOBaHi OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTku y pasi Bigmosu KnieHTa abo [epxkatena 3abnokysatv KapTky y
BignosigHOCTI A0 nyHKTIB 16.2.1.7. unx Mpasunn.

16.4.10. KnieHT Hece nMOBHY BIAMNOBIAANbHICTb 33 MOX/AMBI BTPATU KOWTIB Ha PaxyHKy 3a Bcima
HECaHKLIOHOBAaHUMM OnepaLiamm, 34iIMCHEHMMIN 3 BUKOPUCTAHHAM KapTku [depkaTtens, akwo Oepxatenb
BiAMIHMB BCTaHOB/NEHI BaHKOM 0bMeXKeHHs A3BIHKOM A0 KOHTaKT ueHTpy 6aHKy, abo 3BepHYBLUMCb A0
MeHeaXXepa y BiggineHHi.

16.4.11. BaHK He Hece BiANOBIAAaNbHOCTI 32 30UTKK, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMUCHOrO Ta/abo HEHAaBMMCHOro PO3ro/IoLeHHA, HEeHaNeXHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHpopmalLji, o MoXKe ByTM BUKOPUCTaHa TpeTimMn ocobamm ans
3[iMCHEHHA HECAHKLIOHOBAHMX onepauin;

16.4.11.2. HeOTpMMaAHHA abo 3aTPUMKM B OTPMMaHHI SMS-noBigomaeHb WOA0 34IMCHEHMX onepauii, Lo
BMHWKAM He 3 BUHU baHKy (HecnpaBHicTb 3 60Ky MobinbHOro onepaTopa, BiACYTHICTb MOGiNbHOrO 3B’A3KY,
NoOMKM TenedoHy Towo);

16.4.11.3. HaBmuKCcHOro Ta\abo HeHaBMUCHOro Aoctyny Ao iHbopmauii KnieHta/[AepxaTtens, Wo 3HaxoAnTbCA
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nosa mexkamu 6aHKiBCbKUX KaHaniB 3B’A3Ky Ta Y He BaHKiIBCbKMX cucTeMax 36epiraHHaA iHbopmalliii;
16.4.11.4. 3an0A4jaHi WKOAWN, WO BUHUKAM Y BUMNALKY HECBOEYACHOro 3BepHeHHA KnieHTa ao baHKy nicnsa
BUABNEHHA PpaKTy HecaHKLiOHOBaHOI onepaLii 3a 4ONOMOroto Nocayrn SMS—6aHkiHry;

16.4.11.5. aKwo iHpopmaLif, AKa NnepenaeTbCca BiAKPUTUMM KaHaNaMn MObBiNbHOro 383Ky cTasna BiAoOMOO
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[epokatens abo baHky.

16.4.12. KnieHT Hece BiANOBIAANbHICTb 33 CNAATY NOAATKIB i3 CyM, L0 3apaxoByHOTbCA HA PaxyHOK.

16.4.13. [ep:Katenb Hece MNOBHY BiAMNOBIAANbHICTb 3@ MPaBUAbHICTb Ta KOPEKTHICTb BBEAEHHA OaHWUX Y
6aHKomaTax baHky.

16.5. MopAaaoK 3aKpUTTA PaxyHKY

16.5.1.  KnieHT mae npaBo B OyAb-AKUI Yac nNogatv 3aaBy NPO 3aKpUTTA PaxyHKy, obopmneHy 3rigHo 3
BMMOraMm YMHHOTO 3aKOHOAABCTBa YKpaiHW. PaxyHOK He moKe OyTW 3akpuTUM 3a 3asBoto KnieHTta y
BMMAZKY, AKLWLO 3YMMHEHO MPOBeAEHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopaaky, nepenbdayveHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHW. Y BUNaAKyY, AKWoO KnieHT npoTtarom 32 (TpuAausaT ABOX) KaNeH4apHUX
AHIB A0 AaTW nogadi 3aABWM NPO 3aKpuTTA PaxyHKy, 34iicHIOBaB No PaxyHKy Oyab-fiki po3paxyHKOBO-
KacoBi onepauii, i Taka 3aaBa nNojaHa HUM [0 MOMEHTY CMJAUBY 3a3HAayeHOro CTPOKYy, PaxyHOK
32KPMBAETLCA He Mi3Hile, HiXK Yepe3 32 KaneHJapHUX AHIB, 3 AHA NoAadi 3aA8M NPO 3aKpUTTA PaxyHKy Ta
BUKOHAHHA BCiX pPO3pPaxyHKOBMX (KNipUHroBmx) onepauii No aBTOpM30BaHMM onepauism. 3akpuTTs
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadayeHoOMy UMM MYHKTOM YMOB, MicnA noBepHeHHs A0 baHKy
ycix KapTok, BMAaHumx y pamkax [orosopy. Y Bunaaxy Biamosu KnieHTa noBepHyTM KapTKy 40 baHky,
3aKpUTTA PaxyHKy Ta NOBEpHEHHA 3aAMLWKY KOWTIB 3 PaxyHKy 3A4iMCHIOETbCA Ha niacTasi 3aaBu KnieHTa
nicnsa 3akiH4eHHA 32 AHIB 3 AATU 3aKiHYEHHA CTPOKY Aii KapTKn (0CHOBHOI Ta 40AATKOBUX).

16.5.2.  BaHK, 3a ymoBM Hanpas/ieHHA Ha agpecy KnieHTa nMCbMOBOro nonepegxeHHA NpPOo 3aKpUTTA
PaxyHKy, HafiCnaHHA eNeKTPOHHOro MOoBiAOMEHHA 33 Aonomorotd Cuctemu IHTepHeT-6aHKiHr 3a i
HaABHOCTI He ni3Hiwe, HiX 3a 10 (JecATb) AHIB A0 AaTK MOro 3aKpUTTA, Ma€ NPaBO 3aKPUTKU PaxyHOK y
6yAb-AKOMY 3 HAaCTYNHMX BUNAAKIB:

-y BUNagKy HeBMKOHaHHA KnieHTom 30608B‘A3aHb, nepegbaveHmx n.16.2.1.2. unx Mpaswun;

- pasi npunuHeHHA aji Bcix KapTok, BUAaHux 3rigHo 3 [loroBopom, 3 byab-AKMX NiAcTas, 30Kpema y
3B’A3KY i3 3aKiHYUEHHAM CTPOKY iX Aii, aHyI0BaHHA, BUIYYEHHA, BTPATM TOLLO;

-y BUNAgKy Biamoswu KnieHTa Big HagaHHA iHGopmau,i 3rigHo 3 Bumoramu FATCA;

- B iHWMX BMNaAKax Ta 3 Niacras, nepeabadeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu, Ta/abo [loroBopom.

Y BUNagKy, AKkuo KnieHT npoTArom 3a3Ha4eHOoro CTPOKY He 3A4iMCHUTb ByAb-AKKX Ail, AKi 6 cBigYnAM Npo
6aykaHHA He 3aKpmBaT PaxyHoK, baHK, B nopsaaKy, nepeabavyeHomy JloroBopom, 3aKpmMBaE BiaNoOBiAHUI

PaxyHoK.
(31 BMIHAMMU gidnogidHo do piwerHs lpaeniHHa, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niactas 3akputTa PaxyHKy BaHK 3060B’A3aHnii A0 $aKTUYHOrO MOro 3aKpuTTA
noBepHyTH KNieHTy 3a/nMLIOK KOLWTIB, WO € Ha PaxyHKy, ansa 4yoro KnieHT 3i cBoro 60Ky 3060B’A3aHUI He
nisHiwe, Hi*K 32 OANH onepaLiiHUIA AeHb A0 AaTU 3aKPUTTA PaxyHKy iHiLiloBaTK NepeKas 3a/IULLKY KOLITIB
3 PaxyHKy Ha iHWKWI paxyHoK KnieHTa B BaHKy uu B iHWOMY 6aHKY. CTOPOHM AOMOBUIUCD, LLLO PEKBI3UTU
ONA nepepaxyBaHHA 3aAMLWIKY Ha PaxyHKy KnieHT morKe 3a3HauMTW B 3aABi NPo 3aKpuTTA PaxyHKy. Mpwu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATM B AEHDb, WO Nepenye AHI0 3aKpUTTA PaxyHKy, AorosipHe
CMUCAHHA TPOLLIOBUX KOLWTIB 3 PaxyHKy B po3Mmipi 3a/MLWKy KOWTiB Ha PaxyHKy Ha KiHeub Poboyoro gHs,
AKWUI nepeaye AaTi 3akpUTTA PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy (B pasi il HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHUIM paxyHOK KnieHTa, 3a3HaYeHUI B 3asBi NPO 3aKPUTTA PaxyHKy, AKa € HeBig EMHOO
YyacTuHoto [lorosopy. AKWo KnieHT He 3abe3neymB nepeKas 3aauLKy KOWTiB 3 PaxyHKY Ha iHWWIN paxyHOK
KnieHTa, 3anMLWKM TaKMX KOLITIB MEepepaxoBY€ETbCA HA OAHKIBCbKUI paxyHOK, Ha AKOMY 06NiKOBYHOTbCA
KOLUTM 33 HEAilYMMMN paxyHKaMM, Ta 36epiratoTbCA Ha HbOMY 40 MOMEHTY 3BepHeHHA KnieHTa A0 BaHKy
3 METO PO3NOPAAKEHHA LUMKM KowTaMK. Ha 3a/iMWOK KOLWTIB, WO 6ynM nepepaxoBaHi Ha paxyHOK ana
061Ky KOLUTIB 33 HeAiloYMMM paxyHKaMM, MPOLEHTM HE HapaXoBYOTbCA.

16.5.4. baHKk 6e3 nonepegHboro norogKeHHa 3 KnieHTom 3aKkpuBae PaxyHOK Ta BiAMOBAAETbCA Bif
[loroBopy y BUNAAKy BiACYTHOCTI onepauii no PaxyHKy npotarom 12 (OBaHaausaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMM gidnogioHo do piweHHsA NpasnaiHHa, npomokoa 025/2020 eid 13.07.2020)
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16.5.5. Byab-aKi rpowosi 30608‘a3aHHA CTOpiH, WO BMHUKAW Nig Yac Aii JoroBopy Ta € HEBUKOHAHNUMMU
nicna NpUNUHEHHs oro Aii (po3sipBaHHA), NiANATaloTb HANEKHOMY BUKOHAHHIO Ha YMOBAX, BU3HAYEHUX
Jorosopom. [punuHeHHA Aji [Jorosopy (Moro posipBaHHA) TakoX He 3BinbHAe CTOpoHWM BIif
BiZANOBIAANbHOCTI 3@ MOro NOPYLIEHHSA, AKE MasI0 MicLEe nig Yac 1Moro aji.

16.5.6. B 3B’a3ky 3 ocobauBocTAMM poboTHM MiKHapoaHUX nnaTixKHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpMHF MOXYyTb nocTynatm go baHKy npotarom He 6inbwe, sk 180
KaneHgapHUX AHiB, 3 MOMEHTY iHiLitOBAaHHA nNaaTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKnageHHAmM [lorosopy,
KnieHT 6e33acTeperkHO NOroaKyeTbCs, WO
- Yy BUNAAKY HaaxogKeHHA A0 BaHKy TaKoi KNipnMHroBoi BUMOrM NPo 34iMCHEHHA NaaTexy (KAipuHry),

iHiLiMoBaHoro (aBTopu3oBaHoro) KnieHTom abo 1Oro YNOBHOBA)KEHOK 0COO0K [0 MOMEHTY
3aKpUTTA PaxyHKy,

- 3a40BONEHHSA TAaKOi KNiPUHIOBOI BMMOTIM 3a PaxXyHOK KOLWTiB BaHKy - BigwkoayBaTv byab-aki BUTpaTH
Ta/abo 36UTKWU, BUKAMKaHI/3anogiaHi 34iNCHEHHAM BaHKOM 3a40BONIEHHAM TaKOl KAipUHroBOI
BMMOTIM 33 PAaxXyHOK BNACHUX KowTiB baHKy. 3a40BoNeHHA Takoi BUMOrn baHKy KnieHT 30608’A3aHmi
3[iMCHUTM He ni3HilWe n’AToro KaneHgapHoro AHs 3 AHS HanpaBaeHHA baHkom BignosigHOI
NMUCbMOBOI BMMOTIM, Ha OCTaHHIO Bigomy BaHKy aapec micua peecTtpauii (GaKTUUHOrO NPOXKMBaAHHA)
KnieHTa.

16.5.7. Y Bunagky iHiyitoBaHHA baHkom abo KnieHTom 3aKpuTTa PaxyHKy BaHK aHyntoe BCi KapTku, BUAaHi
KnieHTy B pamkax [lorosopy.

16.5.8.  Akwo BignosiaHo ao [orosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKPEMMUI i3 HUX
nignAarae 3aKpuTTIO Y BUNaakKax, nepegbavyennx n. 16.5.2 abo n. 16.5.4. uux Ymos, To [lorosip npoaoBKye
AiATK woao aitoumx PaxyHkis KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiatTmBolo baHKy MoOX/aMBa Yy BuMadkax, nepeadavyeHnx UYNHHUM
3aKOHOAaBCTBOM YKpaiHM, B TOMY YMCNi HOPMATUBHO-NPaBOBUMM akTamm HauioHanbHO 6aHKy YKpaiHu.
CTopoHM pgomoBuMAUCb, WO Npo 3MiHy PaxyHKy baHk nosigomnAe KnieHTa wWwAAXom HanpaBaeHHA
BiZINOBiAHOro NoBiAOMMEHHSA 6e3 nianucaHHA byab-AKUX A404aTKOBUX AOroBOPiB.

17. YMOBWU HALAHHA NOCNYT 3 BUKOPUCTAHHAM CUCTEMU OUCTAHLIMHOIO
OBC/TYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny A0 cucTemm

17.1.1. KnienT, y nopagky, nepeabaveHomy paBuiamm, Mae MOXKAUBICTb OTpUMaTK goctyn go Cuctemu
3 MEeTOK HaZaHHA MOMY MOCAYr AUCTAHLINHOrO po3paxyHkoBoro obcnyrosyBaHHA KnieHTa, nocnyr 3
po3MilleHHA Ta o06cnyroByBaHHA OaHKIBCbKMX BKAa4iB Ha MigcTaBi ENEKTPOHHUX pPO3paxyHKOBMX
OOKyMeHTIB KnieHTa, HagicnaHux 4yepe3 mepexy |HTepHeT, a TakKoX 06MiHy iHwoto iHpopmauieto B
eNeKTPOHHIN popmi yepes obpaHi KnieHTom KaHanu 3B’A3Ky, 3 TUX, AKi BU3HaYeHi Mpasunamu.

17.1.2. [doctyn po Cuctemn HagaeTbcA 3a 3asaBoto/3asBamu KnieHTa 3rigHo CTaHAapTHMX dopm
AokymeHTiB (JoaaTku 4.1 go Mpasun). HagaHHa KnieHty goctyny Ao CuctemMm 34iMCHIOETLCS LUNAXOM
poctyny ao Cuctemu BmsHadeHux KnieHtom Kopuctyeadis. [ns KnieHTa AOCTYNHUM € BUBIp KatodiB npu
Bxoai B Cuctemy Ta noganbluoro nignucy EL. KnieHT mae moxnusictb oTpumatn ELM, BugaHmnin 6aHKom,
a TaKOX OOCTYNHUM € BMKopucTaHHA KENM, suagaHmun ALCK (kBanidikoBaHMM HagaBayem eneKTPOHHUX
A0Bipunx nocayr YKpaiHu).

(31 BMIHAMMU 32i0H0 3 piweHHAM lpasniHHa, npomokosa Ne 021/2021 eid 13.07.2021p.)

17.1.3. Mocnyrn gUCTaHUIMHOro Po3paxyHKoOBOro 06c/yroByBaHHs 3 BUKOPUCTAaHHAM CUCTEMW NONAraoTb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHAa KnieHtom B baHK uyepe3 mepexy IHTepHeT EneKTpOoHHMX
po3paxyHKOBUX AOKymeHTiB 3 ELM pgna 3piicHeHHA baHkom 3rigHo 3 [Mpasunamu Ta [oroBopom
6aHKiIBCbKOro paxyHKy po3paxyHKOBMX onepaLili no PaxyHKax (AUCTaHUiMHMIA, BigaaneHnit gocTyn).

17.1.4.  [ii B Cuctemi 3aincHioeTbca KnieHtom (KopuctyBavyamu) npu ymosi AsTopusauii B Cuctemi ain
Kopucrtysaya.

17.1.5. Oopatkosi nocnyrn (PikcoBaHoi IP-agpecu Ta iHWIi) HagatoTbcA B pasi BMbopy ix KnieHTom y
BifiNoBiAHi 3aABi 3rigHO CTaHAapTHUX popm AokymeHTiB (JoaaTok 4.1 ao MpaBua) abo nNpu 3BepHEHHAX
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KNEHTIB Yepes ANCTaHLUiNHI KaHanu (NoBigomieHHs B Npodini KnieHTa).

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.1.6. Bigoanennin goctyn Kopuctysadam KnieHTa oo PaxyHKiB, HafaeTbCA Ha MiAcCTaBi JaHMX Ta Ha
0bpaHMx KnieHTom ymoBax, WO 3a3HayeHi y BiAnoBiAHil 3aaBi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMU
dbopmamu gokymeHTis (JoaaTkm 4.140 Mpasun).

17.1.7. AKWo iHwe He obymoBneHo B 3aABax KnieHTa (JoaaTku 4.1 ao Mpaswun), To KnieHTy HagaeTbeA
[octyn yepes Cuctemy Ao BCix PaxyHKiB, fKi BiaKpuTi Ta byayTb BiAKpUTI B MaibyTHbOMyY, B TOMY YMCAi
00 PaxyHKiB MOro BigOKpemneHmx CTPYKTYPHUX Nigpo3ainis.

17.1.8. [Ana poctyny go Cuctemum BMKOPWUCTOBYHOTbCA KaHa/M 3B'A3Ky MepeXKi 3arasbHOro Joctyny
IHTEpHET, AKLWO iHWIi KaHanu 3B’A3Ky He obymoBneHi CTOpoHamu; pa3om 3 TUM, AOCTYNn A0 MOCAYru
iIFOBS.SMSConfirmation 3a4ilicHIOETbCA Yepe3 meperi onepaTopiB MobiNbHOro 3B'A3Ky.

17.1.9. MpoTarom 3 (Tpbox) poboumx AHIB Big AaTM NofaHHA KnieHTom BaHKy BignosigHoi 3asBu/3anB
3rigHo 3 CTaHgapTHUMKM popMamm LOKYMEHTIB Ta, 38 NOTPebu, iHWKNX AOKYyMeHTIB, KnieHTy (BignosigHMm
KopucTyBayam) HapatoTbea nepBuHHI ceptudikati ELM (Hagani — MepBuHHI cepTudikati) Ta naponi fo
HUX, a TaKOXK JloriHun Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepgaya imeHi Kopuctysaua (/loriHa), NepBuHHUX cepTudikaTis Ta naponis (gna ELN, sBuaaHmi
6aHKOM) BigOYyBAETLCA LWNAXOM HaACWUNAHHA MOLWTOBOrO MOBIAOM/IEHHA Ha BKa3aHWI B 3anABi/3asBax
Knienta (Jopatkn 4.1 no MNpasun) enekTpoHHu agpec Kopuctysayda (e-mail).

17.1.11. KnieHT Bnpasi iHcTantoBat WIN32 Ha Pobouye micue Ta BMKOPUCTOBYBATU MPUMIPHUKU LbOTO
mogyna Cuctemum BiANOBIAHO A0 AOKyMeHTaUii 4o Cuctemu nicna oTpMMaHHA BignosigHUX MepBUHHUX
ceptmdikaTis Ta naponis Ao Hux (gna ELMN, BuaaHnin 6aHKom), a TakoxK JloriHiB Ta naponis a4na pobotu i3
Cuctemoto abo npautoBatn 3 Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy
Mmicui. BctaHoBneHHA Ha Poboue micue WIN32 3aiicHI0eETbCA KNiEHTOM CaMOCTiHO 3 IHTEPHET-CTOPIHKK
BaHKy (3a mfonomoroto WEB Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BM3HAYEHUIM CTPOK (TepMiH) 4ii, nicna AKOro BOHW NOBWUHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPO/IOE 3akKiHYeHHA TepMiHy (cTpoky) Aaii Ocobuctumx
poboumnx kntoudis, iHbopmytoun Kopuctysaya npotarom 14 (4OTMPHAAUATM) OCTAHHIX AHIB 40 AHA
nnaHosoi MepereHepadii ELM, BnaaHnit 6aHKom.

Y pasi HeBWKOHaHHA [lepereHepauii KopuctyBadem Ocobuctux poboumx KAOYiB  NpoTArom
BMLLLE3raAaHOro CTPoKy (TepmiHy), ELLN 6yayTe NpoTepMiHOBaHMMMU | HENPUAATHUMU AR BUKOPUCTAHHA.

17.1.13. MaliHoBi aBTOPCbKi NpaBa Ha BMKOpPUCTAHHA CUCTEMM, a TaKOXK AOKYMeEHTAUii 40 Hel HanexaTb
baHKy Ha nigctasi 4oroBopy 3 po3pobHMKOM CUCTEMM Ta 3aXMLLEHI YNHHUM 3aKOHOAABCTBOM YKpaiHu.
Knienty (KopuctyBauam) nepena€erbca Avwe TMMYacoBe NPaBo Ha BUKOPUCTAHHA CUCTEMMU BUK/IOYHO B
LiNAX, WO 3a3Ha4eHi B unx MNpasumnax.

17.1.14. Y pa3i NpMNUHEHHA NPaBOBIAHOCMHU LWOA0 BUKOPUCTAHHS CucTemMM 3 Byab-AKUX NPUYNH KiieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHMIN 3HULLUTHK BCi
ELIN, BuaaHi 6aHKoM, Naponi A0 HMX Ta BCi iHCTaNboBaHi KnieHTOM Ha cBoemy obiafiHaHHI CKNadoBi
Cuctemun. HeBMKOHAHHA LMX YMOB € MOPYLWEHHAM aBTOPCbKMX npaB baHKy 3 ycima Hachnigkamm,
nepeabayeHNMM YUHHUM 3aKOHOAABCTBOM YKpaiHu.

17.1.15. CTOpOHM BM3HalOTb, WO fAK €AMHA LWIKajAa 4Yacy npu poboTti 3 CucTeMolo € KWIBCbKMI 4ac.

KOHTPO/IbHMM € Yac CUCTEMHUX TOANHHUKIB anapaTHMX 3acobiB baHky.
(31 BMIHAMM 32i0H0 3 piweHHAM [MpaseniHHA, npomokona Ne 021/2021 gid 13.07.2021p.)

17.2. ENEeKTPOHHUIA AOKYMEHT, e/IeKTPOHHUI undpoBuii NigNUc Ta 3aC06M OTPMMAHHA OAHOPA30BUX
Kopais

17.2.1. KnieHT morke ckepoByBaTU Y ¢opmi ENEKTPOHHMX AOKYMEHTIB Aulwe Ti BUAW AOKYMEHTIB, AKi
[,03BOJIEHO NPOrpamMHO-TEXHIYHUMM 3acobamm Cuctemm.

17.2.2. ENeKTpOHHMMK AOKYMEHTaMu, fKi cTBoptotoTb ansa CTopiH npasBosi Hacniaku, € EP[l abo iHwi EA,
AKi oKpemo obymosneHi CTopoHamu, Ta Ha MiACTaBi AKUX 34iMCHIOITLCA BbaHKIBCbKI onepauii. IHwi EA, Aki
Xo4 i cTBOpeHi Ta/abo nepepaHi i3 BUKOpUCTaHHAM CUCTEMM i3 AOTPMMAHHAM BUMOT Umx Mpasun, He
CTBOPIOOTb ANA baHKy byab-AKMX HACNiIAKIB | HEe BBaXKAlOTbCA ENEKTPOHHMMM AOKYMEHTaMM.

17.2.3. ENeKTpoHHIi AOKYMEHTM NOBMHHI BigNOBIiAaTM HACTYMHUM BUMOTaM:

- MIiCTUTK BCi PeKBi3nTK, NepeabdayeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHM abo BCTaHOBNEHUMM
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baHKOM npasuaamu gna Takux Gopm SOKYMEHTIB;

- yCi pekBiantu EJl noBMHHI BYTM 3anoBHeHi BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHO/aBCTBA
YKpaiHu, npaBun baHKy Ta gokymeHTauii Cuctemu;

- 6yTV nepeaaHi/npuitHaTi go/Big baHKy 3acobamu Cuctemum.

17.2.4. CTOpOHM BM3HaTb, WO EJ[, AKi HaneXHUm YMHOM 3acBigyeHi WnAXOom HaKknageHHa ELM,

niaTeepAKeHi 04HOPA30BMMM KoAamM (3a ymoBM nigkatoveHHA nocnyrmn iFOBS.SMSConfirmation), a Takox
BiAMNOBIAAlOTb BMMOram, BM3HAYEHUM 3aKOHOZABCTBOM Ta UMMM [lpaBuiamu, MatoTb HPUAUYHY Cuay
OOKYMEHTY Ha NanepoBOMY HOCIi Ta € NiACTaBOK A41A BUMHEHHA BaHKOM BigNoBiAHMX 4iN.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)

17.2.5. [JOKYMeHTM B eNeKTPOHHIN popMi, AKi odopMNeHi 3 NopyLEeHHAM BCTaHOBAeHUX baHKom npasun,

BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHW, Bumor, nepeabayeHux paBuaamum Ta AOKYMEHTAUIED A0
Cnctemu, A0 BUKOHaHHA He NPUMMatoTbCs.

17.2.6. [na 3gicHeHHA onepauiii 3 BUMKOpUCTaHHAM Cuctemn no PaxyHky Knienta Mignucysaui

BMKOPUCTOBYIOTb TPU BUAW ENeKTPOHHUX umbpoBMX Nignucis:

- ELLN, wo BMKOPUCTOBYETbCA 0OCObBamMu, AKi 3riAgHO 3 aKTyanbHUM  [lepenikom po3NOpsAAHUKIB
paxyHKOM, HaZaHUMm baHKy, HagineHi npasom nepworo nianucy (Hagani — ENL, tuny “A”);

- ELIN, wo BMKOPUCTOBYETbCA Ocobammu, AKi 3rigHO 3 aKTyanbHuUm [lepesikom po3nopaaHUKiB
paxyHKoOM, HagaHMm baHKy, HagineHi npasom apyroro nignucy (Hagani — ELLM tuny “B”).

- KEN otpumani AUCK, wo BMKOpPUCTOBYHOTbCA Ocobammu, AKi 3rigHO 3 akTyanbHUM [lepenikom

pO3NopAAHMKIB paxyHKOM, HagaHMmM baHKy, HagineHi nignnucanHam EL.
(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokona Ne 021/2021 gid 13.07.2021p.)

17.2.7. Kpim Mignucysauis, goctyn Ao CUCTEMU MOKe HaZaBaTUCA iHWMM ocobam nuwe gnsa nepernagy

cTaHy PaxyHKiB Ta nigrotosku npoekTis EA. ocTyn Takum ocobam (KopuctyBayam) HagaeTbCA 3a 3asBOO
KnieHTa BignosigHo Ao CtaHgapTHUX dopm gokymeHTiB (JoaaTok 4.1. go MNpasun).

17.2.8.  AKWo B HagaHi baHKy akTyanbHOMy lNepeniky po3nopaaHuKiB paxyHKy KnieHTa He nepeanbayeHo

ocobu, AKil HafaHo NpPaBo APYroro NiAnMcy, To NPaBo BUKopUCTaHHA ELLM Tuny “B” Hapaetbes ocobi, ska
Ma€ NPaBo NepLIoro NiANMcy 3rigHo 3 uum Mepenikom po3nopagHUKIB PaxyHKY

17.2.9. HabpaHHAa unHHocTi ELIIM.

MepBuHHWI cepTMdiKaT Ta Naponb A0 Hboro baHk Hagcunae KopucTtysayesi Ha BKa3aHy KnieHTom B 3aaBi
Knienta (Oopatokn Ne 4.1 po Mpasun) nepcoHanbHy e-mail cKpuHbKY KopuctyBauya. epBUHHUI
cepTmdikaT BCTyNnae B Aito nicna moro HaacunaHHa Kopucrysayesi. 3 upboro momeHTy CTOPOHM BM3HAKOTb
IPUANYHY EKBIBAaNIEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELM Ta AOKYMeHTIB Ha
nanepoBOMY HOCIi, 3aCBiAYEHNX HAaTIE}KHUM YMHOM.

KnieHT 30608B'A3aHuii 3abe3neuntn cBoevacHe (npotarom 30 (Tpupuatn) pHie) MNepereHepyBaHHA
Kopuctysadyamu MNepBuHHMX ceptudikatie Ha Katoui ELM Ta ix HagcmunaHHA 3a gonomoroto Cuctemu B
BaHk ana asTopmsauii (ceptudikauii). Kpim TOro, KnieHT noBuMHeH 3abe3neynTn CcamocTiliHe
po3apyKkyBaHHA 3 Cuctemun 3BiTy(-iB) «IHPopmauia Npo BigKpWUTI KAwoui KopucTyBaya (3anuT)» (xeww-
¢dyHKuis Kntoua ELLN KnieHTa), 3acBiaveHHa moro (ix) nignucom Mignucysaya, HagineHoro ELMN tuny “A” y
BiZiNOBiAHIN 3asBi KnieHTa Ha HagaHHA goctyny Ao Cuctemun, neyatkoro KnieHTa (3a HasBHOCTI) Ta HaaaTu

BaHKom.

17.2.10. MopAaaoK BUKOPUCTaHHA HocIiB iHpopmauii Ta ELLIN pernameHTyeTbCcs AOKYMeEHTaUiEl0 A0 Cuctemum

Ta € 060oB’A3KkoBMM ana KnieHTa i Kopucrysauis.

17.2.11. KnieHT Hece BignoBiganbHiCTb 3a BCi onepauii, 34ilicHeHi B CucTemi i3 BUKOPUCTAHHAM YMHHOTO

ELLM. Y pasi BTpaTK 41 Nigo3pu npo Te, Lo Hocin iHpopmauii 3 ELLM ta/abo Homep mobinbHoro TenedoHy,
Ha AKMI BignoBiaHO A0 ymos MpaBun HaacunaeTbcs OQHOPA30BMI Koz, (32 YMOBM NigKAOYEHHA NOCAyrn
iFOBS.SMSConfirmation), mir noTpanuTn [0 CTOPOHHIX 0cCi6, KnieHT 3060B’A3aHUI YHEMOXINBUTU
npoBeAeHHs onepaui 3a gonomoroto CUcTtemm i HeranHo NOBIAOMMUTM KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntoyoBoro cnosa Ta OAHOYACHO MWUCbMOBO MNOBIAOMWTM bBaHK (3'sBMBWMKCL y BigaineHHA BaHKy 3
JOKYMeHTamn, HeobxigHumun ana ineHTudikauii ocobun). 3 MOMEHTYy OTPUMaHHA NoBiAoOMAeHHA, BaHk
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapitHuii naponb ao ELM ta/abo KnieHT
NMCcbMOBO noBigomnae baHK (3’sABMBWIMCL Y BigadineHHA BaHKy 3 AOKYMeHTaMM, HeobXigHumK ans
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igeHTudiKauii ocobu) HoBUI Homep MobinbHOro TenedoHy Ha AKMNA, BignosigHo Ao [pasun
HagcunaTumyTbca OaHopasosi Koan. Mpu LbOMY, BiJHOBNEHHA MOMKAMBOCTI poboTn KnieHTa B CucTtemi
BifilbyBaeTbcsA nicna nogaHHA KnieHTom BaHKy HOBMX 3asB WOAO MiAKAo4eHHA Ao Cuctemu 3rigHo 3
BCTaHOBAEeHUMM CTaHZapTHUMKN popMamm gokymeHTiB (JoaaTok 4.1 go Mpasun).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)
17.2.12. ELLN BTpayae cuay y HaCTynHUX BUMAAKaX:

AKLLO BCTYNaE B Aito Hoswui ELIIM;

AKWO KnieHT nncbmoBo nosigomnae baHk npo npunmnHeHHA npasoBigHocKMH KnieHTa i baHKy woao
BUKOPUCTaHHA Cuctemu;

y BUMAAKy 3aKiHYEHHA CTPOKY (TepMmiHy) oro 4ii;

Yy BUNaAKy, 3a3HadyeHomy B N.17.2.11 Mpasun.

17.2.13. BignoBiganbHicTb 3a A0CTOBIpHICTb odopmneHHsa ELl Ta HaknagaHHA ELLM winkoBUTO NoknageHo
Ha KnieHTa. Y pasi BuasneHHs ¢iktueHocTi E[ 3 HaknageHum ELM, 36MTKM, 3anogisHi KnieHty, BaHky abo
TpeTim ocobam B pe3ynbTaTi 34ilCHeHOT onepauii 3a Takum E[, nignsaraoTb BigLWKOAYBAHHIO 32 PaXyHOK
0cobu, 3 BUHM AKOi 6y10 cHGOPMOBAHO TaKUI JOKYMEHT.

17.2.14. Y pasi 3miHmM Nignucysadis, KnieHT 3000B’A3aHWUI HeramHo BUAYYMTM B Takux ocib6 ELIM Ta
noBiAOMUTM NPO Ue BbaHK He ni3Hiwe, HiX Yy AeHb HAaCTaHHA TaKMX 3MiH WAAXOM OPOPMNEHHS 3aABU
3rigHo 3 CtaHgapTHO dopmoto aokymeHTiB (Joaatok 4.2 go MpasBua) Ta HOBUX BiAgNOBIAHUX 3asB Ha
niakntodeHHs Knienta go Cucremu (Jdogatkm Ne 4.1 po Mpasun).

17.3.
17.3.1.

MopAapoK 3ailicHeHHA 06cnyroByBaHHA
MpaBa KnieHTa wopno aoctyny Ao CucTemu Ta 34iMCHEHHA onepauiin no PaxyHKax 3a 4OMNOMOro

Cuctemum BM3Ha4YatoTbCA B 3aABax 3a CTaHAapTHUMKM popmamm aokymeHTiB (Jogatkm 4.1 go Mpaswun) Ta
ymosamu lpasun.

17.3.2.

MpaBa KnieHTa (KopucTyBauiB) Ha 34iMCHEHHA onepauin 3a goctynom Ao PaxyHKiB 3acobamwu

Cnctemu NoAinAOTLCA Ha HACTYMHI KaTeropii:

17.3.4.

Mepernag» (B Tomy umcni yepes SMS-nosigomneHHs);
«MnaTtexi»;
«lnatexi B no3aonepauiiHnii yacy;
«MnaTexi Ha ManbyTHIO AaTy»;
«PoboTa 3 oBepgpadpTom»;
«YepBoHe canbpo»;
«MiaroToBKa naaTexis»;
«MigroToBKa nnatexis B No3aonepaLuinHMm Yacy;
«MiarotoBKa NnaTexiB Ha ManbyTHIO AATy».

O6car npas KnieHTa CKNafaeTbca 3 HACTYMHUX MOBHOBAXEHb:
NpaBo PO3NOpPALNKEHHA KOWTamMKn Ha PaxyHKy waaxom nogaHHA baHky EPA;
NpaBo iHiLitoBaTK onepavuii waaxom nogaHHA baHky EP[ B mexax KpeauTHOro Aimity no PaxyHKy
KnieHTa NnoHaA 3aAuMLWOK KowTiB Ha PaxyHKy RKnieHTa;
npaso ¢popmyBaTh Ta Hagcmnatm banky EP[, Ha cymy, WO nepeBuULLyE NOTOYHMIA 3a/IMLLIOK KOLUTIB Ha
PaxyHKy KnieHTa Ta 3anMLWOK KpeaUTHOro AimiTy no gaHomy PaxyHKy Knienta. Taki EPLl BUKOHYOTbCA
BaHKOM Npu HaaXxo4XKeHHi KowTiB Ha PaxyHoK KnieHTa B 06cA3i, 4OCTaTHbOMY A/1A BUKOHAHHA TaKMX
EPA;
npaso popmysatn EP/[], 3 AaTOIO MOro BUKOHAHHS B MabyTHbOMY;
npaBo ¢opmyBaTM Ta Haacunatu banky EP[ B nosaonepauiiHuin yac. EPA, aki Haaiiwnam nicns
3aKiH4eHHA OnepauiltHOro Yacy, BUKOHYOTbCA BaHKOM Ha HacCTynHWI GaHKIBCbKUI AeHb (AKWo B
AOKYMEHTI He BKa3aHO Mi3HilLoi AaTU BUKOHaHHA). BaHK moxke BUKoHyBaTu EP[, Aki Haainwnun nicns
3aKiHYyeHHA OnepauinHoro vacy, B AeHb iX HaAXOAXKEeHHA BiANOBIAHO A0 BCTaHOBAEHUX Yy BbaHKy
npaswua i 3 onnaToto 3rigHo 3 Tapudamu;
npaso ¢opmyBaTh Ta HaacmnaTtu baHRy iHwi EA.

Mpu BuKopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemu) EQ, moxke HabyBaTu HaCTyMHi

Cratycu EA:

«BBeaeHU» - cTBopeHuii i nepeganunii B bank Kopuctysauem Cucremu EL;
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- «BupaneHunin» — supganennin EA;

- «He mae mignucy» — He Mae ycix HeobXiaHUX nianucis;

- «[pUAHATUIA» — NPUNHATUIA BaHKOM A0 BUMKOHAHHA E[;

- «B 0bpobui» — Cucrema onpauybosye E[;

- «BiaknageHuin» — E[] BiaknageHo baHkom (Hanpuknag B TOMy pasi, AKWoO HeobxigHO nepeBipUTU NeBHi
pPeKBi3nTN abo AKwo E He moxke b6yt 06pobneHnin npotarom OnepauinHoro aHaA);

- «BiaxuneHuit» — E[l He BUKOHaAHUI BaHKOM 3 NeBHUX NPUYUH (HEMPABWUAbHI PEKBI3UTU, HEAOCTATHLO
KOLWTiB Ha PaxyHKy ToLLO);

- «[MoTtpebye OTP-nigTBeparkeHHA» — E[l noTpebye niatBepaKeHHs OgHOpPa3oBMM Koaom (3a ymoBM
niakntodeHHs nocnyrn iFOBS.SMSConfirmation);

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)

- «[poBeaeHNn» — BUKOHAHWI BaHKoM npuitHATMI EL;
Mpu BuKopucTaHHi WIN32, E[l, B 3a/1€KHOCTI Bif, TOro, UM BiH BignpaBaeHnit B baHK, un we Hi, moxe
HabysaTtu HacTynHi Ctatycu EL;:

a) Cratycu, Aakux Habysae E[l no Bignpasku B baHk:

- «BBegeHu» — cTBOpEHUN KopucTyBadyem CnucteMu Ta Lie He BignpasneHui B baHk EL;

- «loToBWI o0 BignpaBneHHa» — BBeaeHW E[l, aAkniA mae HeobxigHi nignuck y BignosigHocTi Ao
HanawTyBaHb Ha Poboyomy micui Ta byae BignpasneHuit B baHK NpM HACTYNHIN CUHXPOHI3aLil;

- «BigknapeHuin» — BBegeHui EL], akuii He byae BianpasneHun o baHKy 6e3 3miHu ioro Cratycy
EL;

- «3miHeHoO BignpaBaeHu» — y BignpasneHmnn EL 6yno BHeceHO 3MiHW, NOTpebye NOBTOPHOrO
BiANpaBAeHHA B baHK;

- «[llo3HayeHU Ha BMOANEHHA» — B baHK Oyae BianpaBaeHW 3anuUT Ha BMaaneHHA. AKwo EO B
BaHKy We He NPUNHAB CTaH, Y SKOMY MOro He MOXHa 3MiHIOBaTW, To4i BiH byae BuaaneHui. B
iHLWOMY BMNAAKY, NiCNA CUHXPOHI3auji cTaH E[l BiAHOBUTLCA | 4OKYMEHT He byae BUAANEHWU;

- «lNomunnka» — y peKkBiauTax BUABAEHO NOMUAKY i ELl He moke ByTn BignpaBneHuii B baHk.

6) CtaTyc EQl, aknx Habysae E/] nicna noro Bignpasku B baHk:

- «He Bci nignucm» — cTBOpeHUit i BignpaBaeHuin B baHK AOKYMEHT, AKMN MA€E He BCi HEOOXiaHi
niannucy ana Moro BMKOHaHHA BaHKom. Lle MOXKAKMBO, AKLLO KinbKicTb Nignucis, HeobxigHa ans
BiANpaBKM B baHK, He 36iraeTbcs 3 KinbKicTO nignucis, HeobxiaHMx ana nposegeHHa EM, abo
npu BHecCeHHi 3miH B E[l He byan npocTtaBneHi BCi nignucy;

- «0Obpobnaetbca baHKOM» - BignpasaeHui B baHk E/l, ane we He NPUALINO NiATBEPAKEHHA NPO
MNoro AOCTaBKY; HeAOCTYNHUIN ANA pefaryBaHHs;

- «BBegeHW» — IOKYMEHT, BignpaBaeHuii B baHK i AKMIM mae Bci HeOOXiaHI ana Moro posrnaay
nignucwy;

- «[Momwnnka npu NnpuitHATTI bBaHkom» — E/[l 6yB 36eperkeHunit B CucTemi, ane npm Moro NpPURHATTI
BMHMKAA NOMWJIKA;

- «BianpasneHui» — BignpasneHuni B baHK i npuitHATUIA A0 06p0o6KK. Takmi EL, HepocTynHUA ans
peaaryBaHHA, afe AOCTYNHUI ANA BUAANEHHS;

- «[MpUAHATUIA» — NPUNHATUIA BaHKOM A0 BUKOHAHHA BBEAEHWUI AOKYMEHT;

- «BigknageHun» — NpURHATUM, ane 3 NeEBHUX NPUYUH HE BUKOHAHWUI BaHKoMm;

- «[poBeaeHnn» — BUKOHaHUM BaHKOM NPUNHATUIA AOKYMEHT;

- «BigxuneHnin» — LOKYMEHT He BUKOHaHMM BaHKOM 3 NeBHWX NPUYMH (HENPaBUbHI PEKBI3UTH,
HeA0CTaTHbO KOLWTIB TOLWO).

17.3.5. Mpwu iHiuitoBaHHi Ta 3ailicHeHHiI KnieHTom nepekasy (nnatexky) baHK BMKOHYE Tinbku Ti E[]l KnieHTa,
AKi Habynum B Cuctemi ctatyc «MpuitHATMIAY. KnieHT 3060B’A3aHMIM KOHTpoatoBaTK Ctatyc E[, B Cuctemi Ta
BUMHATN HeobXigHi 3rigHO 3 AoKymeHTauielo Ao Cuctemu aii ans 3miHn Cratycy E[Jl 3 noToyHOro Ha
6axkaHuii. o HabyTTa EA KnienTa ctaTycy «MpuitHaTUIM» BbaHK He 3060B’A3aHUIA MOro BUKOHYBATH.

17.3.6. Y BunNaaKy, AKWO KNieHT y BCTaHOBNEHOMY 3aKOHOAABCTBOM YKpaiHM MopAaKy Hagae npaso
po3nopsa4Yoro nignucy 3a PaxyHkom (B Tomy umcii PaxyHKom CTpyKTypHoro nigposainy KnieHta) B BaHky
iHWMM ocobam, HixK 3a peluToto PaxyHKiB ans 34iMcCHEHHS onepauii 3 AKMMM BUKOPUCTOBYETbCA CUCTEMa,
To KopuctyBayamum 3 npaBom 3A4iMACHEHHA PO3nopsiaXKeHHA Takum PaxyHKom 3a gonomoroto Cuctemu,
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KnieHT moxke BM3HAuUUTM OCI6 Auwe 3 4yucna pPo3NOPAAHUKIB TaKOro PaxyHKy LWAAXOM OPOpPMAEHHA
KnienTom 3aaBu 3a CtaHgapTHoto popmoto aokymeHTis (Joaatok 4.1 ao Mpasun). baHK Bnpasi BigMOBUTH
Y BUKOHAHHI 3a3Ha4eHoi 3aABM 6e3 NOACHEHHA NPUYUH.

17.3.7.  KnieHTy HapaeTbca [JBodaKTOpHA aBTOpM3aLif, AKA MONAFa€ y BMKOPUCTaHHI nocayru iFOBS.SMS
Confirmation ana otpumaHHa O4HOPA30BUX KOAIB NiATBEPAMKEHHA Aili 3 METO A0AATKOBOrO YHUKHEHHSA
PU3MKIB NP BUKOPUCTaHHI Cuctemun. JocTyn [0 BUKOPUCTAHHA Wiel nocnyrm 6yae HagaHo KnieHTy nicna
3anoBHEHHA 3aABMW BCTAHOBNEHOr0 3pasKa BianosigHo Ao Joaatky Ned.1. no Mpasun Ta/abo aBToMaTUYHO
Bi4NOBIAHO 4,0 BUMOT BHYTPILWHIX HOPMATUBHUX OOKYMEHTIB baHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokosa Ne 003/2020 eid 03.02.2020p.)

17.3.8.  3a HaABHOCTI B KnieHTa MOX/IMBOCTI CAaMOCTIMHOro po3apyKyBaHHA 3 CUCTEMM Ha NAanepoBMX HOCIAX
PO3PaxXyHKOBWX, NAATINKHUX ab0 iHLWMX AOKYMEHTIB (BMNUCOK, NAaTiXKHUX AOPYYEHb Ta iHwWe) 3 rpadivHUm
BiATBOPEHHAM €/IeKTPOHHUX KoMii nignucy nocafoBoi ocobu BaHKy, wTamny/wTramnis baHKy, Taki
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM Nnwwe ansa MOro BHYTPIWHIX noTpeb i He
MOXYTb OyTM BMKOpWUCTAHiI KnieHTOm y BiAHOCMHAx 3 TpeTimuM ocobamu B AKOCTI NiATBEPOKEHHA
34iicHeHHA BaHKiBCbKMX onepauin. MpadiyHe BiATBOPEHHA eNeKTPOHHUX Konil nignucy nocaaoBoi ocobu
BaHKy, wramny/wTtamnis baHKy Ha 3a3HaYeHUX AOKYMEHTAX € BUKIKOYHO A0AATKOBOW iAeHTMdiKaLiMHO0
o3HaKoto baHKy (Hagani - poaaTtkosi ineHTUdIKaUinHI gaHi).

BaHK He Hece BiANOBIAANLHOCTI 32 BUKOPUCTAHHA KNieHTOM po3apyKoBaHUX 3 CUCTEMU OOKYMEHTIB, AKi
MICTATb A0OATKOBI igeHTUOIKALIAHI AaHi Y BiGHOCMHAX 3 TpeTimu ocobamu.

17.3.9. Npwu Hecnnati KnieHTom ynpoaoBs: 60 (wictaecaTv) AHIB NicAA HAaCTaHHA CTPOKY (TEPMiHY) nnaTexy
3a nocnyru, HagaHi baHkom, baHK Bnpasi 610KkyBaTK KnieHTy goctyn ao Cuctemn. Po3610KyBaHHA A0CTYNy
80 Cuctemu 34iMCHIOETBCA Nicna cnaati KnieHTom 3aboproBaHoCTi 38 nocnyrun, HagaHi baHkom, onnath 3a
NoBTOpPHE HagaHHA gocTyny KnieHTy ao Cuctemun, y po3mipi BcTaHoBAeHOMy Tapudamu, Ta nignucaHHA
HOBWX 3aAB Ha HagaHHA goctyny KnieHTy Ta Moro Kopuctysayam o Cucremu 3rigHo 3 CTaHZApTHUMMU
dopmamu gokymeHTis (JoaaTtkm 4.1 go MNpasun).

17.4.baHK 3060B’A3yeTbCA:

17.4.1. HapaBaTU TexHiYHi KOHcy/nbTauii Ta 6OEe3KOWTOBHO MOHOBAOBATM MpOrpamHe 3abe3neyeHHs
Cucremum;

17.4.2. npunmatu Big Knienta E, odopmneHi BignosigHo o Mpasun;

17.4.3. BMKOHyBaTU po3paxyHku/onepauii Ha niactasi El y CTPOK (TepmiH), BM3HAYEHWUI UYMHHUM
3aKOHOAABCTBOM YKpaiHu, Mpasunamu Ta onpunogHeHnmu (y BigaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHUi BaHKy Ta/abo iHWKUM YMHOM) BUMOTramm baHKy.

17.4.4. BMKOHyBaTU po3paxyHKu/onepauii Ha niactasi E[l, oTpumaHux Big KnieHTa npoTtarom
BCTaHoB/eHoro baHkom OnepauiiHoro Yacy y uen ke OnepauinHmMin AeHb;

17.4.5. He NPOBOAMUTM CNMUCAHHA KowTiB 3 PaxyHKy KnieHTa, AKwo EA:

- byno nepegaHo Big KnieHta 6e3 BUKopuUcTaHHA Cuctemu;
- CTBOpEeHO b6e3 BMKOpUCTaHHA 3acobiB [lBodaKTopHOI aBTeHTUdIKaLil (Npu akTMBHI nocaysi iFOBS.SMS
Confirmation y npodini knieHTa);
- MIiCTUTb HeYnHHUI ELM;
- He 6yn0 odpopMieHO BiANOBIAHO A0 BCTAHOB/IEHOIO NOPALKY;
(31 BMIHAMM 32idH0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.4.6. HapgaBaTM MOXKAMBICTb KnieHTY wWoAeHHO oOTpumyBaTM iHPOpMaUilo NPO crnaayeHi, a TaKoXK
HenpunHATI go cnnatm EPL, aki nepepani B baHK, iHpopmauito Npo 3apaxyBaHHA Ta CMMCAHHS KOWTIB 3
PaxyHkiB; HagaBatu KnieHTy goctyn o Cuctemu nunle 3a BUM3HavyeHow HUM IP-agpecoto B pasi Bubopy
KnieHTom 3rigHo 3 MNpasunamm nocnyrn ®ikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piwieHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBatM Mmoxaueictb KnieHTy oTpumysatu iHdopmauito npo obopoTu Ta 3a/MWKM KOLITIB Ha
PaxyHKax, B TOMy umnchi (AKwo ue nepepbaveHo Mpasunamu, Tapudamm, gokymeHTauiero fo Cuctemm) y
Burnagi SMS-nosiomneHb Yyepes mepeski onepatopis MobiNbHOro 38’s3Ky Ta NMNOLITOBOrO NMOBiIAOMJIEHHS
Ha eNeKTPOHHY aapecy KAieHTa Ha niacTasi 3asBu KnieHTta 3a CTaHaapTHOO popmoto AoKymeHTiB (JoaaTok
4.1.1.-4.1.2. pno Mpasua), NPMUOMY KJIEHTY BiAOMO, WO iHPpopMaLia nNepeaaBaTUMETbCA MO He3aXULEHUX
KaHanax 3B'A3Ky i MOe cTaTu Bigomolo TpeTim ocobam. BaHK He Hece BignoBiganbHOCTI 3a
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HeA0CTaBKy/HecBoevyacHy AocTaBKy SMS-nosigomneHb/ e-mail-nosigomneHb onepatopom mobinbHOro
38'A3Ky/ IHTepHeT npoBaigepom abo 3MiHY BHYTPIWIHLOI MONITUKM onepaTopa MObBINbHOrO 3B 'A3KY
/IHTepHeT npoBaliaepa WoAo0 onepaLid AocTaBKM SMS-nosigomneHs/ e-mail-nosisomneHb Ha MobiNbHUIA
TenedpoH/ enekTpoHHy aapecy. Nocnyra IFOBS.SMS/ IFOBS.EMAIL nepepgb6ayae iHpopmyBaHHA KnieHTiB
NPO PyX Ta 3a/IMWOK KOLWTIB MO iX MOTOYHMX pPaxyHKax LWANAXOM HagcunaHHAa SMS-nosigomneHb Ha
MobinbHuit TenedoH / e-mail nosigomneHb y popmi BUNUCKM Ha €NEKTPOHHY agpecy. BapTictb nocayru 3
HaZaHHA iHpopmauii waaxom HaacunaHHa SMS — nosigomneHHs/ e-mail noBigomneHb BM3HAYaETHCA

3aranbHumn Tapudamm AT AKB «/1bBiBY».
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokxosa Ne 035/2021 gid 07.12.2021p.)

17.5. baHK mae npaso:
17.5.1. He 6paTn Ao BMKOHaHHA E[l KnieHTa, AKi He BignoBiAaloTb BUMOram 3akoHogascTsa Ta [pasun;
17.5.2.  He 6paTu A0 BMKOHaHHA E[ KnieHTa, y BUNaaKy HenoaaHHA KnieHTom BigomocTel, HeobxiaHux gns
3’AcyBaHHA CyTi onepauii y 3B’A3Ky i3 34iliCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHLWMX BMNagKax,
BM3HA4YeHMX 3aKoHOAaBCTBOM Ta/abo MpaBunamu Ta/abo gorosopamm mixk baHkom Ta KnieHTom;
17.5.3.  3anpoBaA)KyBaTW HOBi MPOrpamMHO-TEXHIYHi i TexHo/sori4yHi 3acobun, po3pobneHi abo npuabdaHi
BaHKOM 3 MeTOK BAOCKOHaNeHHAa Cnuctemu;
17.5.4. KOHTPOANOBATM BMKOHAHHA KnieHTOM nonoxeHb umx lMpasBua, JOKymeHTauii 4o Cuctemu woao
NpPaBUAbHOCTI eKcnayaTauii Cuctemu.
17.6.KnieHT 3060B’A3aHMIA:
17.6.1. npotarom 10 (necsatn) poboumx AHiB 3 AHS OTPUMAHHSA aBTopM3aLiMHUX AaHuX (imeH Kopuctysauis,
Napo/iB TOLLO) 3MIHUTHU:
- nepsBuHHI ceptudikatn ELUM Ta naponi go HMx (naponb KoxkeH KopuctyBay BBOAUTbL CaMOCTIMHO) npu
po6oTi B Cuctemi 3 ELM, BuagaHuin 6aHkom;
naponb ans pobotu i3 Cuctemoto (Naponb KoxkeH Kopuctysay BBOAUTb CAMOCTIMHO);

- 3reHepyBaTu 3anuT Ha aBTopu3aLito Ocobuctoro (-Mx) pobouyoro (-unx) kKntoua (-is);
(31 BMIHAMM 32i0H0 3 piweHHAM MpasniHHa, npomokon Ne 021/2021 gid 13.07.2021p.)

17.6.2. 3a BnacHi KowTn obnagHatn Poboue micue/Poboui micua BiANOBIAHO A0 TEXHIYHWUX BMMOT ANA
HanexKHoi ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micusa KaHanamm 38°A3Ky 3 4OCTYMNOM
[0 mepexi IHTepHeT. Mepenik BUMOr A0 TeXHIYHOro 3abesneyeHHA MiCTUTbCA B AOKYyMeHTauii Ao Cuctemu,
AKa po3MilLleHa Ha IHTepHeT-CTOpiHLI BaHKy;

17.6.3. HagasaTtu B bank E/l 3 HaknageHnmu ELM nocagosux oci6 KnieHTa, AKMM HagaHo Npaso mianucy
TaKMX LOKYMEHTIB;

17.6.4. ¢opmyBatn EPL TinbKM Ha nigcTaBi TUX PO3PaxXyHKOBUX AOKYMEHTIB, AKi HE MalTb A0AaTKIB
(peecTpiB uekiB, peecTpiB AOKYMEHTIB 33 aKpeAUTUBOM TOLLO), @ TaKoXK He dopmysatn EP/Jl Ha niacTasi
NAaTiXKHUX BUMOT Ha NPUMYCOBE CNUCAHHA (CTATHEHHA) KOLTIB;

17.6.5. nepepaBatu iHdopmaLito g0 baHKy BU3HaYeHMMM MpaBunamm 3acobamm Ta KaHanamu nepesadi B
€NEeKTPOHHOMY BUINALI 3 BUKOPUCTAHHAM Cuctemu;

17.6.6.  cBoevacHo iHbopmyBaTh baHK npo BTpaTy KopuctyBavyamu npaBa Ha 34iMCHEHHA BigNOBigHWUX Ail
Big imeHi KnieHTa B CucTemi ana BHeceHHA BianoBigHMX 3miH woao goctyny KnieHta (KopuctyBauis) oo
Cuctemun (B TOMy 4mcai 3MiHy ocib, BKAtodeHUx [Mepeniky po3nopAgHUKIB paxyHKy). MNMpu HeobxigaHocTi
CBOEYACHO 3BEPTATUCA A0 BiANOBIAHMX CNy»KO baHKy WoA0 HeramHoro 6/10KyBaHHA poboTn KopucTyBadis B
Cuctemi;

17.6.7. cBO€YaCHO nNOBIAOMAATU BaHK NPO 3MiHU KOHTAKTHMX AaHUX (HOmep MobinbHoro TenedoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom nogaHHsa 3aasBu/3ass 3a CraHgapTHOW GOpPMOIO
nokymeHTis (Joaatkm 4.1 o Mpasun);

17.6.8. wWoAeHHO aHanisyBaTW BCi MOBIAOMAEHHA NPO MNPUUAHATI i HenpwuiHAaTi baHkom EO Ta iHwy
iHbpopmaLito npo cTaH PaxyHKy, Ta nosBigomnatTM baHK Npo BMNAAKM MNOMWAKOBO 3apaxOBaHWUX
(nepepaxoBaHKMX) KOWTIB Ta iHWKWX BUABIEHUX HEBIANOBIAHOCTEN;

17.6.9. npwu iHiujoBaHHI Ta 3ailicHeHHI onepauji (nepekasy Towo) yepe3 Cuctemy KnieHT 30608B’A3aHUI
KoHTpontoBath CraTycu EA. Y BunagKy BigcyTHocTi 3miHK Ctatycy E[l 3 noTo4yHoro Ha 6axaHui, Ta npwu
notpebi HeraHOro 34iCHeHHA onepauii, - BXUTU HeraHux (y uen ke 6aHKIBCbKUM AeHb A0 3aKiHYeHHS
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OnepauinHoro 4Yacy) 3axoais WOA0 iHiLilOBaHHA, 34iMCHEHHA BiANOBiAHOI onepaliii WASXoM NoAaHHA A0
BaHKy HeobxigHUX AOKYMEHTIB 3BUYaliHMM cnocobom y naneposin popmi;

17.6.10. poTpumyBaTUCA 3ax0AiB iHPopmaLiliHOT 6e3nekn, BU3HaYeHUX unumu Mpasunamu;

17.6.11. He 34iACHIOBAaTU YMUCHUX AiA, WO MOXKYTb NPM3BECTU A0 MNOLIKOAMKEHHS YN MOMMNOK B PODBOTI
Cuctemu;

17.6.12. BMKOPUCTOBYBATK OAMH i3 cnocobiB ABTopm3au,ii B Cuctemi;

17.6.13. cBoe4vacHo nposoauTu MepereHepysaHHA ELIT.

17.7.KnieHT mae npaso:

17.7.1. 0bymoBUTK yHiKanbHe cnoBo (Kntouose cnoBo) ans 610KyBaHHA/P0o3610KyBaHHA poboTn Cuctemm
Ta reHepaLiii HOBOro Napoto Ha BXig B CUcTeMy 33 3BEPHEHHAM B KOHTaKT LEHTp;

17.7.2.  camocTitHO npoBoguTh MepereHepysaHHAa ELIT;

17.7.3. y BMNAAKY HEMOXAUBOCTI BUKOPUCTaHHA CucTemMM 3 Byab-AKMX NPUYMH 34iMCHIOBATU PO3PaXyHKK
3BMYaHMM cnocobom BignosigHo Ao MNpasua Ta/abo CTaHaapTHMX GOPM AOKYMEHTIB.

17.7.4. lpaBosigHOCMHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMU NPUNUHAIOTLCA Y TAKUX BUMAAKaX:

- 3a NMcbmoBsoto 3roaoto CTopiH;

- 32 NUCbMOBOIO 3aABO0 OAHi€i 3i CTOPiH NPO iX NPUNUHEHHSA, NOAAHO iHWIiM CTOPOHI HE MEHLW, HiX 3a
30 (TpMAuATb) KaneHAaPHUX AHIB 40 NPONOHOBAHOI AATU iX NPUNNHEHHS;

- OAHOCTOPOHHbO baHKOM Yy BWMAgKy HECAHKUIOHOBAHOro BWKOPUCTAHHA KnaieHtom Cucrtemn 3
HaCTYMHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-MoBiAOMNEHHAM TOLLO;

- B iHWMWX BMNAAKax 3rigHo 3 Npasmnamm Ta YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

17.8.3axoam iHpopmauinHoi 6e3neku

17.8.1.  KnieHT 30608B’s13aHMI 3abe3neunTn 6esneyHy poboty Cuctemu, B TOMY YUCAi AOTPUMYBaTUCA
HaCTynHUX 3axoais iHpopmaLiliHoi 6esneku:

17.8.1.1. BMKOpUCTOBYBaTU Ha PoboYomy MicLi TiNbKM NiLeH30BaHe NporpamHe 3abesneyeHHs;

17.8.1.2. BMKOpUCTOBYBaTU Ha Poboyomy MicLii 3acobun aHTUBIPYCHOIO 3aXUCTYy Ta PETYAsSPHO iX OHOB/OBATY,
BMKOPUCTOBYBATK /iLLeH30BaHE aHTULLIMUIYHCbKE NporpamHe 3abe3neyeHHA, a TaKOXK MiKMeperKeBi
eKpaHu (baepsonn);

17.8.2.  He 34iiicCHIOBATU TUpPaXKYBaHHA Ta BUKOPUCTAHHA CUCTEMM Ta AOKYMEHTaUi 4o Hel ana iHWKuX uinen,
HiXK Uue nepegbaveHo ummu Mpasunamu;

17.8.3. 3abe3neunTun HagiliHe 36epexeHHA Hocia iHpopmauii 3 ELLMN. 36epiratk Hocilt iHpopmauii 3 ELIN B
yMoBax, Wo 3abe3neyyoTb MOro 3axXmcT Big, HECAHKLIOHOBAHOrO 40CTYNY HEYNOBHOBAXEHUX TPETIX OCib, a
TaKOXK 3abe3neunTn AOCTYNHICTb Hocia iHdopmauii 3 ELLN BuMKkAtoyHO KopucTyBayam Ta TinbKM Mig, yac
pobotn 3 Cucrtemoto. Kopuctysauyam KnieHTa 3abopoHeHO nepepaBatv Hocik iHpopmauii 3 ELM iHWum
ocobam. Hocin iHbopmauii 3 ELLIN mae 6ytn goctynHuit Tinbkn KopucTyBady. Cnocib 36epiraHHA Hocis
iHpopmaLii 3 ELIM noBMHEH YHEMOMXKANBAIOBATM AOCTYN A0 HUX ByAb-AKMX iHWKX ocib Ta 3abe3neuyBatn
[0cTyn Ao Hux Kopuctysayy TilbKK B Nepiog, iXx BUKOPUCTAHHA Nig vyac poboTtn B Cuctemi;

17.8.4. 3abe3neunTn obmexkeHunit goctyn oo Pobouoro micuda, Ha AKOMY BCTaHOBNEHO Moay/b Cuctemm
abo 3 aKoro BiabyBaeTbca goctyn Ao CUCTEMM, BUKAHOYHO HanexXHo ynoBHoBa*KeHUM KopuctyBadam;

17.8.5. He posrosowyBaTn KoHigeHUiNHI BigomocTi npo Ocobucti poboui Katodi (JloriH, naponb TowWo)
TpeTiMm (HeynoBHOBaXKeHUM) ocobam;

17.8.6.  He 36epiratn OcobucTi poboui Katodi, B TOMY YMCAi Naponi A0 HUX, Ha *KOPCTKoMy ancky Pobouoro
micus;

17.8.7. 36epiratu Ocobucti pobodi KoY BUKIIOYHO Ha NepeHocHUx Hociax iHpopmauii (USB-flash
HakonuuyBay, CD-anck, USB-ToKeH Ta iHWKWX HOCIAX KA4Y0oBOiI iHPpopmallii, 103BONEHUX AN1A 36epiraHHS
Kmodis ELLM);

17.8.8.  He BMKopucToByBaTK CucTemy 3 Poboumx miclpb B rpomaacbkmx micusax (IHTepHeT-Kade, 6ibnioTekn
TOLLO), @ TaKOXK 3 ByAb-AKOro iHWOro 061agHAHHA, HAlALWTYBaHHA Ta €KCNAyaTauia AKX 3HAXOAMUTbCA NO3a
KOHTponem KnieHTa;

17.8.9. 3abe3neunTu perynapHy 3amiHy naponis Ao Ocobuctnx poboumx Kntouis;

17.8.10. He BMKOPUCTOBYBATU NPOCTUX naponis Ao Ocobuctnx poboumx KawodiB (40 nNpocTMx napois
NPUPIBHIOETbCA, 30KpeMa: iM’a, Npi3BuLLe, AaTa HapoaKeHHA KopucTyBaya, NOBTOPHOBAHHA OZHAKOBUX
3HaKiB, BMKOPWUCTAHHA 3HaKiB, fIKi NOCNIAOBHO pPO3MillleHi Ha KnasiaTypi Towo). Maponb NOTPibHO
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perynapHoO 3MiHIOBaTW i BiH MOBWHEH CKNaAaTMCA He MeHLle, HiX 3 8 (Bocbmu) 3HaKiB (Undpu, nitepu
ToWO);

17.8.11. poTpumyBaTUCb (HLIMX 3axodiB iHGOpMaLiMHOI 6e3nekn, Bu3HadyeHux [paBunamn, a TaKOXK
BUKNAAEHWNX Ha IHTepHeT-CTOpPiHLi BaHKy;

17.8.12. pna sxogy Ha WEB-cTopiHKYy CucTeMM BUMKOPUCTOBYBATU AuMLie agpecy, 3asHadeHy KnieHTom y
BiANOBIAHINM 3aaBi 3rigHO CTaHAAPTHUX GOPM LOKYMEHTIB;

17.8.13. npw BUABNEHHI HE3BMYHOI NoBeAiHKM CUCTEMM UM Byab-AaKUX 3MiH B ii iHTepdeinci — 3BepHyTUCA B
KOHTAKT LeHTp ANA 3'ACyBaHHA, YN He NOB'A3aHi Taki 3MiHW 3 OHOBNAEHHAM MPOrpamHoro 3abesneyeHHA
Cuctemu;

17.8.14. nNpu BUHMKHEHHI NigO3pK NPO 34IMCHEHHA HeCaHKLiOHOBaHMX onepauin B Cuctemi, nigo3pu npo
HeCaHKLUiOHOBaHUI BigAaneHui goctyn Ta ynpasaiHHA Pobounum micuem, nigo3pun npo KomnpomeTtauito
Ocobuctoro poboyoro Kntoua, JloriHa, napons, 3ynuHUTM poboTy B Cuctemi Ta Bigknoumtn Poboue micue
BiZ, MepeXKi, HeramnHo NoBIAOMUTM NPO LUe BaHK WaaXom 3BepHEHHA B KOHTAKT LLEHTp;

17.8.15. BuKopucToByBaTK nocayry SMS-nosigomneHb Npo pyx KOWTiB Ha PaxyHKy AK onepaTWUBHWUI 3acib
KOHTPO/IIO 33 PYXOM KOLUTIB;

17.8.16. He HapasatTM Oyab-KOMy KOHOIgeHUiMHI AaHi, AKi BMKOPUCTOBYOTbCA aAna pobotn B Cuctemi,
OCKiNIbKM BaHK 3a »KogHWX OOCTaBMH He 3A4iNCHIOE PO3CUAKY ENEeKTPOHHWUX AUCTIB, SMS umn iHWKX
NoBiAOM/IEHb i3 BMMOIOI YTOYHUTM UM HaaatTu KoHoigeHuiHi gani Knienta (Kopuctysauis), nogibHi
NOBIAOM/IEHHA € WaxXxpancbKnmm (dimnHr);

17.8.17. 3abe3neuntn 36epexeHHs OAHOPA30BOro Kody TaKMM UYMHOM, WO6  BUKAKOUUTMIAOTO/IX
BMKOPUCTAaHHA HEYNOBHOBAXKeHNUMM ocobamu.

18. OBC/1IYTOBYBAHHA 3APMJ/IATHOIO NPOEKTY

18.1.KnieHT, 3 MeTOl BIiAKPMTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnnaTHOro nNpoeKkty Ta

TpaH3UTHOro paxyHKy ANnA 3apaxyBaHHA KAIEHTOM HanexHux A0 BMNAATU Y4yacHWMKam 3apnaaTHoro

NPOEKTY KOLWTiB, NoAa€ A0 baHKy HaCTynHi LOKYMEHTH:

- 3asBy Ha odopmeHHA 3apniaTHOrO NPOEKTY, 3rigHO BCTaHOBAeHOI CTaHAapPTHOT GOpPMM AOKYMEHTIB
(AopmaTok 5.1. no Mpasun);

- CnWCcoK Y4YacCHMKIB 3apnnaTHOro NPOEKTY Ha BiAKPUTTA NOTOYHMX/KapTKOBMX paxyHKiB (JoaaTok 5.2 Ao
Mpasun);

- Konii 4OKYMEeHTiB YuacHUKiB 3apnnaTHOro NPOEKTY, Ha KOPUCTb AKUX BiAKPUBAIOTLCA NOTOYHI/KapTKOBI
pPaxyHKKM, 3acBigYeHi BNACHOPYYHMM MiANMCOM YMNOBHOBa*KeHOI ocobu KnieHTa abo Pakcumine i
Binb6uTKOM neuvaTkn KnieHta (3a 1i HasBHOCTI), AKi patoTb 3mory BbaHKy iaeHTMiKyBaTM Y4yacHuKiB
3apnnaTtHoro nNpoeKkty abo Konii AaHWX AOKYMEHTM MOXKYTb NOAABATUCA YaCHMKaMKM 3apnaaTHOro
NPOEKTY CAMOCTIHO i 3aBipeHi BNaCHOPYYHO.

18.2.3acBigveHHs KnieHTom, 3 BUKOpUCTaHHAM PaKkcmmine, Koniii 4OKYMEHTIB, HeobXigHUX ans iaeHTUdIKauil
YyacHuKiB 3apnnaTtHOro NpPOEeKTy, 3A4iNCHIOETbCA NpuM YMOBiI norogyKeHHA CTOpoHamMu 3pasKa TaKoro
dakcumine, 3rigHo BcTaHoBeHOi CTaHaapTHOT dopmuM AoKymeHTiB (JoaaTok 5.3).

18.3.baHK, y CTPOK (TepmiH) He ni3Hiwe, HiX 10 (aecAaTb) 6aHKIBCbKMX OHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOrO MaKeTy AOKYMEHTIB, BU3HavyeHmx N.18.1, BiaKpmnBa€e PaxyHKM cniBpobiTHMKAM i BUNYCKAE NAATIXKHI
KapTKK BignoBigHOro Tuny.

18.4.BiaKpUTTA NOTOYHMX/KAPTKOBMX PaxyHKiB YyacHMKam 3apnaaTHOro NpoeKTy (BMroTOBAEHHA Ta BUAaya

BMK, HagaHHA KoHBepTiB 3 MIH-kogamu Towo) 34iMcHI0ETLCA BaHKOM B NopAAKYy, BUSHAYEHOMY YNHHMM

3aKOHOZaBCTBOM YKpaiHu, MpaBmaamm HagaHHA KOMNAEKCHUX BaHKIBCbKUX nocayr ¢isnyHnum ocobam y AT

AKB«J1bBIB», po3miweHMmMKn Ha IHTepHeT-CTOpiHUi BaHKy, BHYTPiWHIMKX npaBuaamm baHKy Ta iHWMMMK

[0roBopamm Ta AOKYMEHTaMM, L0 3aCTOCOBYIOTbCA Y BbaHKy Ta Ha AKi gia uux MpaBua He NOLWMPIOETLCA.

KpeauTyBaHHSA NOTOYHUX/KAaPTKOBMX PaxyHKiB YYacHMKIB 3apniaTHOro NPOEKTY He PeryatoeTbCa AaHUMMU

Mpasnnammn.

61



BAHK AbBIB

18.5.Mpu BCTaHOBANEHHI TPYAOBUX, IHWKX BiAHOCUMH 3 HOBMMW YUYaCHMKaMW 3apnnaTHoOro npoekty KnieHT,
npotarom 2 (aBox) poboumx AHiB Big, AHA 0POPMAEHHA UMX BIGHOCUH, Nogae B baHK A0AATKOBMIA Nepenik
YyacHukiB 3apnaaTHOro NpoekTy, 3rigHo CTaHAapTHUX GopM AOKYMEHTIB, BUSHAYEHUMX ummm MNpasmunamu.
KnieHT 3060B’A3YETbCA MOBIAOMAATM Yy NUCbMOBIM GopMi BaHK NPO NPUNUHEHHA TPYAOBMX, iHLIWX
BiAHOCUH 3 YuyacHMKamm 3apniaTHOro NpoeKkTy abo nepebyBaHHA X y TpuBanin signyctui (Ha cTpoK
6inblwe, Hix 60 (wictaecat) gHiB) npotarom 2 (ABox) poboumx AHIB Bi4 AHA NIANUCAHHA KepPiBHUKOM
KnieHTa BiANOBIAHOrO HaKa3y, WAAXOM HaAiCAaHHA CNMCKY YYacHWKiB 3apnaaTHOrO MNPOEKTy, AKi
NPUNUHAKOTL TPYAOBI, iHWIi BiAHOCMHWN 3 KnieHTOM, 3rigHO BCcTaHOBAEeHOI CTaHA4apTHOT POpPMM AOKYMEHTIB
(dopatok 5.4 po Mpaswun).

18.6.3apaxyBaHHA KOWTIB Ha PaxyHKM YYacHWUKIB 3apniaTHOro NpPoOeKTy 34iMCHIOETbCA BaHKOM He ni3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicna nepekasy KnieHTom KowTiB Ha TpaH3UTHMIM paxyHOK, Ha niacTtasi
OTPMMaHOi baHKOM HaneXxHMM YnHOM odopMAEHOT 3BeAEHOT BiAOMOCTI CYM A5 3apaxyBaHHA KOLWTIB Ha
paxyHKM, 3rigHo BcTaHOBAeHOi CTaHAaapTHOT popmu goKymeHTiB (JoaaTok 5.5 ao Mpasun).
3BeaeHy BiAOMICTb CyM AN1A 3apaxyBaHHA KOLWWITIB KNIEHT HaJaE€:

-y dopMmi NnanepoBoro AOKYMeHTY (AKLWO, KnieHT He BUKopucToBye Cuctemy KnieHT-baHK «iFOBS»);

- Y dopmi enekTpoHHOro foKyMeHTy (AKwo, KnieHT BukopuctoBye Cnuctemy KnieHT-baHk «iFOBS»).
18.7.AKWO AaHi, 3a3HavYeHi y 3BeAeHin BiAOMOCTI oA 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, WO HagaHa y ¢opmi

nanepoBoro ¢GopmaTty, MICTATb NMOMMUAKM (HETOYHOCTI), WO YHEMOMK/JMUB/OIOTL HaNeXKHE 3apaxyBaHHA

KOWTIB Ha paxyHKM YyacHuKiB 3apnnaaTHoOro npoekty, baHk nosigomnae npo ue KnieHta. Mpu ubomy,

3apaxyBaHHA KOLWTIB Ha PaXyHKM YYacHWUKIB 3apniaTHOro NPOeKTy NPOBOAUTLCA NMULLE MICAA OTPMMAHHA

BaHKoM yTOYHEHOT 3BeeHOI BiAOMOCTI A1A 3apaxyBaHHA KOLITIB HA PaXyHKMU.

18.8. AKLWWO BiAOMICTb HagaHa Y POpPMi eNeKTPOHHOrO AOKYMEHTY yYepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), oKpim BMNagKiB KONM BigOMICTb HagaHa 3a AONOMOroto cuctemi «KnieHT-iHTepHeT-baHK» (IFOBS),
nigcucrtemoto eSalary, opuriHan 3BefeHOI BiAOMOCTi Ha NanepoBOMY HOCIi, WO CKNaaaeTbes 3a GOpPMOLo,
HaBegeHoto y [oaaTtky 5.5 go Mpasun, noBuHeH ByTn HagaHui baHky npoTtarom 3 (Tpbox) 6aHKIBCbKUX
AHiB 3 MOMEHTY MOro BiANpas/ieHHs 3acobammn e/IeKTPOHHOrO 3B A3KY Yyepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AKOMy BMNAAKy AOaHi, 3a3HA4YeHi y 3BeAeHi BiAOMOCTI, OTpMMaHin baHKom
3acobamm eneKkTpoOHHOro 3B’A3Ky, BU3HAtOTbCA CTOPOHAMM OCTaTOYHMMM | B pasi BUABNEHHA po3biKHOCTEN
MiX JaHMMM 3BeAEHOI BiAOMOCTI, OTpMMaHOi bBaHKom 3acobamm eNneKTPOHHOro 3B’A3KY | AaHUMM 3BeAEHOI
BiZLlOMOCTI, HagaHoi Ao baHKy Ha nanepoBomy Hocii, KnieHT 3060B’A3yeTbcA NpoTArom ogHoro poboyoro
AHA Hagatm baHKy opuriHan 3BegeHOi BiZOMOCTI Ha ManepoBOMY HOCIT, NigANMCAHOI KepiBHMKOM Ta
ronoBHMm byxrantepom KnieHTa, BMNpas/aeHOi BignoBiAHO A0 AaHMX 3BEAEHOI BiAOMOCTI, OTPMMAHOI
baHKOM 3acobamu eNeKTPOHHOrO 3B’A3KY.

18.9.Y BMnagKy HagxoaxkeHHs daiiny 3BeaeHol BigomocTi no cuctemi «KnieHT — BaHK» (IFOBS) nigcuctema
eSalary opuriHan 3BefeHoi BiAOMOCTI Ha NanepoBOMY HOCIii He Haga€EeTbCA.

18.10. Y BuMNaAKy HaaxogKeHHA danny 3BegeHoi BigomocTi no cuctemi «KnieHT — BaHk» (IFOBS)
niacucrema eSalary, KnieHt popyyae BaHKy CaMOCTIMHO CnucaTy 3arajsibHy CyMy KOLWTIB, HaNexHy A0
BMNAATM YyacHuMKam 3apnnatHoro [poeKTy Ha TPaH3UTHUM PaxyHOK ANA NOAANbLIOTO 3apaxyBaHHA
BaHKOM HanexXHux Ao BuNAaTM YdyacHMKam 3apnnatHoro [lpoekTy KowrTiB. B iwmx BunagHax —
3apaxyBaHHSA KOLWTIB 34iMCHIOETbCA Ha NiACTaBi HAaNeXHMM YMHOM odopmaeHoro KnieHtom BignosigHoro
PO3pPaxyHKOBOro AOKYMEHTY L0400 NepeKasy 3arasbHOi CyMM KOWTIB, HA/IEKHOI 40 BUNIATU YYaCHUKam
3apnnatHOro NpPoekTy, Ha TPaH3UTHUI PaxyHOK 2924 ana noAanbloro 3apaxyBaHHA BaHKOM HaneXHux
[0 BUNNATU YyacHWMKam 3apnaaTHOro nNpoekTty KowrTis. Mpu ubomy, y rpadi «lMpusHayYeHHA naaTexy»
TAKOro po3paxyHKOBOro AOKYMEHTY 3a3HauyaeTbcA HOMep i gata 3BeAeHOl BiAOMOCTI ANA 3apaxyBaHHA
KOLUTIB Ha PaxyHKM, 3rigHO AKOI NepepaxoByHOTbCA NPOLIOBI KOLWTH.

18.11. BaHK 34iMCHIOE 3apaxyBaHHA KOLWTIB YYacHMKamM 3apnaaTHOro NPOeKTy 3a YMOBUM onnath KnieHTom
nocnyr baHKy, B TOMy YMC/li 38 paXyHOKY A0rOBiPHOroO CNMcaHHA, BiANoBigHO Ao Tapudis baHKy.
18.12. Y BMNaAKy BiACYTHOCTI BiAKPMTOro MOTOYHOIO pPaxyHKy YcTaHOBM B baHKy Ta/abo AKLLO MOTOUYHUM

PaxXyHOK YCTaHOBWU HEAKTUBHWI, ONAAaTa NOCAYT 34iACHIOETbCA OKPEMUM MAATINKHUM SOPYHEHHAM LLIAXOM
nepepaxyBaHHA KoOWTIiB Ha paxyHoK Ne 2909 y AT AKB «/1bBiB», BKasaHW Yy A0OroBOpPi, OKPEMUM
NNATIXKHUM SOPYYEHHAM
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18.13. Y BMNagKy, AKWO nepeKkasaHa KnieHTOM 3arasnbHa Cyma KOWTIB MEHLWaA Big CyMMu, 3a3Ha4YeHoi y
3BeAeHIn BiAOMOCTI ANnA 3apaxyBaHHA KOWTIB Ha paxyHKW, BaHK He NpoBOAUTb 3apaxyBaHHA KOLUTIB Ha
paxyHKM Y4YacHMKiB 3apnnaTHOro MNPOEKTy A0 TOro 4acy, Noku KnieHTom He 6yge HagaHO YTOYHEHy
3BeAeHy BiAOMICTb A5 3apaxXyBaHHA KOLWTIB HA PaxyHKM abo 34iCHEHO nepeKas A04aTKOBMX KOLUTIB.

18.14. KnieHT camocTiMHO Hece BiANOBiAANbHICTb 3 YCiX NMUTaHb, NOB’A3aHMX 3 ONOAATKYBAaHHAM YUYaCcHUKIB
3apnnatHoro npoeKkty KnieHTa, BiANOBIAHO [0 YMHHOrO 3aKOHOAABCTBA YKpPAiHM, @ TaKOX 3a CTPOKMU
npoBeAeHHs TaKMX BUNANAT.

18.15. BaHK He Hece BiANOBIAANbHICTL 3a MOBHOTY/AOCTOBIpPHICTL iHGOPMaLLl, BU3HAUYEHOT y 3BesdeHii
BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HANEKHI CYMM KOLWTIB, NMPU3HayeHi Ao
3apaxyBaHHSA Ha PaxyHKN YYacHMKiB 3apnaaTHOro NpoeKTy.

19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKKU, B TOMY YUC/II MOBOPOTHOI ®IHAHCOBOI
JOMNOMOrU) B IHO3EMHIA BANIOTI BIA, HEPESUAEHTA

19.1.baHK 34i1cHI0E 06CNyroByBaHHA KpeauTy (MNO3MKW, B TOMY YMCAi NOBOPOTHOI ¢piHaHCOBOI gonomoru) B
iHO3eMHil BantoTi, HagaHoi Hepe3anaeHToM YKpaiHu KnieHTosi baHKy (Hagani — No3uKa Big HepesnaeHTa) y
NopsaAKY Ta Ha YMOBaX, BU3HAYEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHM, ummun Mpasunamu, Tapudamu.

19.2.3 meTow obcnyrosyBaHHs BaHkom [103MKKM Big, Hepe3suaeHTa, KnieHT 30608’A3aHni nogatM Ao baHKy
NUCbMOBY 3anABY LLOAO 3a3Ha4yeHoro, 3rigHo 3 CraHaapTHow dopmoto AoKkymeHTiB (doaatok 6.1. ao
MpaBnn), a TaKOXK AOKYMEHTU, NnepeabayeHi YNUHHUM 3aKOHO4aBCTBOM YKpaiHu.

19.3.Mpu oTpuMaHHi NMcbMmoBOi 3asaBK KnieHTa woao obcnyrosysaHHA MNo3nKKM Big Hepe3suaeHTa, baHk Hagae
KnieHTy nocnyrm 3 po3rnagy AOKYMEHTIB, nepeadavyeHuMx YMHHUM 3aKOHOAABCTBOM, ONS MPUAHATTA
piweHHs baHKkom woao obcnyrosyBaHHA [lO3MKKM Big, HepesugeHTa (B TOMY 4MCAi NOZANbLIOTO
06cnyrosyBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKK Big Hepe3snaeHTa). BKkaszaHui posrnsg
OOKYMEHTIB BK/IOYAE, Kpim iHWOro, BCeGiYHMM aHani3 Ta nepeBipKy AOKymeHTiB (iHdopmauii) npo
¢diHaHcoBi onepauii (Hamipun 3gilcHeHHA ¢iHaHCOBMX onepauin) KnieHTa Ta BigAOMOCTEN NPO y4aCHUKIB
¢diHaHCcOBMX onepaLin, y BiANOBIAHOCTI A0 BMMOr UYMHHOIO 3aKOHOAABCTBA, WO PEeryse MNopsaaoK
3flinCHeHHA DOaHKamMKW aHanisy Ta nepeBipku AoKymeHTiB (iHbopmalii) npo ¢iHaHcoBi onepauii Ta ix
YYaCHMUKIB.

Mocnyrn 3 po3rnagy AOKYMEHTIB ONAauytoTbCA 3rigHO 3 Tapudamm, HesaneKHo Big, NPUNHATOro baHKkom

pileHHA woao obcnyrosyBaHHA baHKkom 03MKM Big Hepe3naeHTa.

19.4.Y BunagKy, AKWO YMHHMUM 3aKOHOAABCTBOM YKpaiHM nepeabavyeHO HeobOXigHICTb OTPUMAHHA 3roam
(noroakeHHs, 4o3BONY, 34iMCHEHHA peecTpaLii Towo) BaHKOM Big, yNnOBHOBaXKeHUX AepHKaBHMX abo iHWKMX
opraHiB Ha o6cnyroByBaHHs baHKom M03MKK Big Hepe3nAeHTa, TO Taka Noc/yra HagaeTbca baHKom nuwe B
pasi OTPMMaHHA OCTaHHIM BignoBigHOI 3rogn. B pasi AKWO OTpuMaHHA bBaHKOM BKa3aHOi 3roau
AepraBHUX abo iHWKMX opraHiB € HeObXigHUM, TO NPU NPUNHATTI BaHKOM MO3UTUBHOrO pillEHHA LWoAO0
obcnyrosyBaHHs M03MKKU Big Hepe3naeHTa, baHK BXMWBa€E Aii 3rigHO 3 3aKOHOAABCTBOM YKpaiHM WOA0
OTPMMaHHA BiANOBIAHOI 3roAMN YNOBHOBAMXKEHUX AEPrKAaBHMX ab0 iHLWNX OpraHis.

19.5.baHK, nicns posrnagy nogaHux KnieHtom ana obcnyrosyBaHHA baHKkom [Mo3uKu Big HepesnaeHTa
OOKYMEHTIB Ta NPUIMHATTA baHKOM pilleHHA WwoAo obcnyroByBaHHA abo BigMOBM B 0OCAYroByBaHHI
Mo3nKKn Big Hepe3smaeHTa, Ha BUMoOry KnieHTa, Haga€e ocTaHHbOMY iHGopMaLiiMHe NOBIAOMNEHHSA 3rigHO
CTaHAapTHUX GOpPM AOKYMEHTIB LWOAO0 HaZaHHA 3roam Ha obcnyroByBaHHsA ([oaaTtok 6.2. go MNpasun) abo
BiAMOBM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasua) baHkom Mo3mKK Big HepesnaeHTa.

19.6.baHK 3060B’A3YETbCA BMKOHYBATWM YyCi BMMOIM UYMHHOTO 3aKOHOAABCTBA YKpaiHM CTOCOBHO
obcnyroByBaHHs 03MKK Big Hepe3naeHTa, NoAaHHA BignosigHoi 3BiTHocTi 4o HBY Toulo.

19.7.KnieHT 30608B’s3y€eTbCA:

- CBO€YAacHO noaasaTth Ao baHKy Ha Moro BUMory Bcto HeobxiaHy iHpopMaLito Ta LOKYMEHTU 3 METOHD
34iicHeHHA bBaHKOM Hane)XHOro KOHTPO/D, B TOMY 4MCAi 33 onepauiamu, nos's3aHMMKM 3
OTPUMAHHAM, BUKOPWUCTAHHAM i noBepHeHHAM [MO3MKM BiA Hepe3snaeHTa, HeobXigHi AOKYMEeHTH
(iHpopmauito) ana 3aincHeHHA BaHKom BcebiyHOro aHanisy Ta nepeBipkn AOKymeHTiB (iHpopmaluii)
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npo d¢iHaHcoBi onepauii (Hamipu 3ailicHeHHA ¢iHaHcoBMX onepaui) KnieHTa, BigomocTeld npo
Yy4YaCHUKIB ¢piHaHCOBUX onepaLii, y BiANOBIAHOCTI 4O BUMOT YAHHOTO 3aKOHO4aBCTBa YKpPaiHu;

- cnnayyBaTM BWMHaropogy baHKy (B po3mipi, mopaaKky Ta B CTPOKM (TepmiHu), wo obymoBsneHi
Tapudamu) 3a onepauiamm, nos’azaHMMKM 3 06cnyrosyBaHHAM MO3MKKM Bif, HEPE3UAEHTA, @ TAKOXK 3a
iHWMMM onepauiaMmn, AKi BUHMKAOTb 3 MeTOK 3abe3neyeHHA BUKOHaHHA CTopoHamu ymos lMpasua.

19.8.Y BMNaAKy HEBMKOHAHHA abo HeHaneKHoro BMKOHaHHA KnieHTOom cBOiX 3060B's3aHb, 06YMOBAEHUX
Mpasunamn, BbaHK Mma€e npaBo B OAHOCTOPOHHLOMY MOPAAKY MPUMNUHUTU MNPABOBIAHOCUMHU LWOA0
obcnyrosyBaHHA M0O3MKM Big Hepe3naeHTa.

19.9. baHK 3060B'A3yETbCA:

- 33paxoByBaTW iHO3EMHY BaNtOTYy Ha paxyHOK KnieHTa, WO HaaxoauTh Big HepesnaeHTa AK MNo3unKa Big,
Hepe3naeHTa y BiAnNoBigHOCTI A0 Aorosopy Mo3nKK Big Hepe3naeHTa;

- 34jMicHioBaTM KyniBato/npoaak/obmiH (KOHBepTaujilo) iHO3eMHOI BaNloTM Ha MiKbaHKiBCbKOMy
Ba/IOTHOMY PUHKY YKpaiHM BiANoBiAHO A0 YMOB, 3a3HayeHUX Yy 3aABax Ha Kynisawo/npoaask/obmiH
(koHBepTauito) KnieHTa, Ha BUKOHaHHA yMOB goroBopy Mo3uKK Big HepesnaeHTa;

- cnucyBatu 3 MOTOYHOrO paxyHKy KnieHTa KOWTW Ha nigcTaBi NAaTiKHOrO AOPYYEHHA B iHO3EMHIN
Ba/IlOTi Ha KOPUCTb HEpPe3nAEeHTa B paxyHOK norawieHHs o3uKku Big HepesngeHTa (OCHOBHOI cymu,
MPOLEHTIB TOLWO) Ta BMKOHYBATK iHWI 30608B'A3aHHA, nepeabayeHi ymosamn gorosopy [Mo3ukuM Big
Hepe3snaeHTa.

19.10. BaHK 3AiMiCHIOE KOHTPO/Ib 3a BiANOBIAHICTIO 0OCAriB NepepaxoBaHOi HepesuAeHTy iHO3eMHOI
BaNtoTM obcAram ¢akTMYHO ogeprkaHoi KnieHTom [M0O3MKKM Big, HepesnpeHTa 3 ypaxyBaHHAM CNAATU
NPOLEHTIB 3a ii KOPUCTYBAHHA, KOMICili TOLLO.

19.11. BaHK 34iMCHIOE KOHTPO/Ib 3a HenepeBuWEeHHAM KaieHToM po3mipy BMNAAT 32 MaKCUMMaJIbHOM
NMPOLIEHTHOIO CTaBKOM, 3a3Ha4yeHow B gorosopi [Mo3uKM Big HepesuaeHTa (30Kpema, y pasi cnaatu
HEYCTOMKM, iHLIMX CaHKLiM 338 HEHaNEeXHE BUKOHAHHA goroBopy MNo3ukKK Big Hepe3snaeHTa) y BUnaJKax Ta B
nopsaaky, nepeadavyeHnx 3aKOHO4ABCTBOM YKpaAiHW.

19.12. KnieHT 30608'A3aHnii HagaTu bBaHKy 3BiTHiICTb npo onepauii 3a gorosopom [lo3uKku Big
Hepe3naeHTa, BiANOBIigHO A0 BMMOr, nepeabavyeHMX HOPMATUBHO-MPABOBMMM akTamu HBY 3 nutaHb
opraHisau,ii cTaTMCTMYHOI 3BITHOCTI, Wo noaaeTbca Ao HBY. baHK 30608'A3aHMit nogaBath HBY y BM3HauyeHiI
CTPOKM (TepMiHM) 3BiTHICTb Npo onepauii 3a goroBopom [MO3MKK Big Hepe3naeHTa 3rigHO 3 BMMOramm
HOPMATUBHO-NPaBOBMX aKTiB HBY.

19.13. baHK Ma€e NpaBo 41A NPUNHATTA pilLeHHs NPo HaaaHHA KnieHTy 3roam Ha obcnyroByBaHHA onepauin
3a gorosopom [lo3uKKM Big HepesngeHTa BMMaraTu Big KnieHTa AOKYMeHTM, siKi HeobxigHi baHky ans
BUKOHaHHA O YHKLUiN BaNlOTHONO KOHTPOAO 3a onepauismm KnieHTa, NoB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM [103MKM Big Hepe3sngeHTa.

19.14. baHK, y BMMNaAKy HEBMKOHaHHA abo HEeHaNeHOro BMKOHaHHA KaieHTom Bumor [pasun woano
obcnyroByBaHHA MO3MKKU Bifg Hepe3snaeHTa Ta/abo BMMOr YMHHOIO 3aKOHOAABCTBA, WO PErynoTb AaHi
NpPaBoBiAHOCMHMW, BNpasi NPUNNHUTY NPABOBIAHOCUHM WOA0 06cnyroByBaHHA Mo3MKK Big Hepe3naeHTa y
nopsaaKy, BU3Ha4YeHOMY YAHHUM 3aKOHOL,ABCTBOM.

19.15. AKLWO YMHHMM 3aKOHOOABCTBOM MepenbavyeHO HeobXigHICTb OTPUMAHHA 3rogn YNOBHOBAXKEHUX
AepKaBHUX abo iHWKMX opraHiB Ha obcnyroByBaHHA BaHKom Mo3uKM Big Hepe3snaeHTa (B TOMy YMCAi B pasi
3MiH 00 ymoB [M03MKK Big HepesnaeHTa), To KnieHT 3060B'A3yeTbca HagaTv baHKy HeobxigHi Ans uboro
OOKYMEHTH.

19.16. BaHk BiamoBnae KnieHTy B obcnyroByBaHHi onepalin 3a aoroBopom [1o3MKK Bif, HepesnaeHTa,
AKWO Mig, Yyac 3A4iACHEeHHS aHani3y Ta NepeBipKN AOKYMEHTIB npo ¢iHaHCOBi onepalii BUSBNEHO O3HAKM
30iMCHEHHA YNOBHOBaXKeHMM 6aHKOM PU3UKOBOI AiANIbHOCTI/HAABHOCTI Mig03p, WO Xapaktep abo HacniaKu
¢diHaHCOBMX onepauii  MOXYyTb HecTM peanbHy abo noTeHuiliHy Hebe3neKky BMKOPUCTaHHA
YNOBHOBAXEHOro 6aHKy 3 METOH BYMHEHHA KPUMiHANIbHUX MPABOMNOPYLUEHb.

19.17. BaHK 3060B’A3aHUI 3BEPHYTUCA A0 YNOBHOBAXEHUX AEP’KaBHUX abo iHWWMX OpraHis, AKi 3rigHO 3
YMHHMM 3aKOHOZABCTBOM MOrOAXKYlTb 06cnyroByBaHHA 6aHKamu [o3nK Big HepesnaeHTis, 3
NPONO3MULLEID MPO AHYAOBAHHA HAJAHOrO MOroAXKeHHA y pasi HeoTpumaHHA KnieHTom [o3MKKM Big
Hepe3naeHTa (NOBHiCTIO abo YacTKOBO) NPOTArOM BCTaHOBEHOIO 3aKOHOA4ABCTBOM CTPOKY (TepMiHy) ans
OTPUMaHHA AaHoi No3nKK Big Hepe3naeHTa.
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19.18. B pa3si HapaHHA BaHKom 3roam Ha o6cnyrosyBaHHA MO3UKK Bif, Hepe3uaeHTa 38 NEBHUM A0roBOPOM
Mo3ukK Bia HepesmaeHTa, KnieHT 30608’a3yeTbca oTpumaTh Lo MNo3uKy Big HepesuaeHTa nuwe vepes AT
AKB «J1bBIB».

20. MPUUOM NNIATEXKIB BIA, TPETIX OCIB

20.1. YMOBU HAAAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignosigHo A0 NOMOXEHb YMHHOrO 3aKOHOAABCTBA, ymoB [Jorosopy Ta [lpasmna, baHK, Ha niacrasi
obopmneHoro MNnatHMKom KnieHTa y BiANoBigHOCTI A0 BUMOTr 3aKOHOAABCTBA, [JOKyMeHTa Ha NepeKas roTiBKy,
3[INCHIOE NPUMAMaHHA FOTIBKOBMX KOLWTIB Y HaLiOHaNbHIN BantoTi YKpaiHM Ha KOpUCTb KnieHTa Ta nepepaxosye
iXx Ha PaxyHOK KnieHTa, BigKpntMn y BaHKy abo Ha iHWKMA paxyHOK KnieHTa, BIiAKPUTUIM B iHLWIN BAHKIBCbKIN
YCTaHOBI, L0 3a3Ha4yeHni KnieHtom B JJoroBopi Npo HagaHHA BaHKiBcbKkoi nocayrm ( JoaaTok 7 go MNpasun ).
20.1.2.NpunHaTI BaHKom MMnaTexki Ha KopucTb KnieHTa B moBHOMy 06cA3i, AKWO iHWe He nepenbdayveHo
ymosamu [lorosopy, lpasun nignaratoTb nepepaxyBaHHO Ha PaxyHOK KnieHTa He ni3Hiwe HacTymHoro
Poboyoro aHs, wWo cnigye 3a AHem nNpuMHATTA MnaTexky. Mnatexi, npunHATI BaHKOM y BUXiAHi, Hepoboui,
CBATKOBI AHi, BaHK nepepaxoBye Ha KOpUCTb KnieHTa He ni3Hiwe nepworo Pobo4yoro gHA, WO cAigye 3a AgHEM
NPUNHATTA baHKom MnaTexy Big MNnhaTHMKa.

20.1.3.HagaHHa MMocayr NPUNUHAETbCA aBTOMATUYHO, AKLLO 3aKPWMBAETbCA pPaxyHOK KnieHTa (3 iHiuiaTMBM
KnieHTa um 3 iHiuiaTMBM BaHKy 4M 3 iHWOT NPUYMHK), HA AKMI 34iNCHIOTbCA NaaTexi MaaTHUKaMu KnienTa,
npyu ubomy, KnieHT 3060B’A3aHUI cnnatutn MNnaTy 3a KOpuUCTyBaHHA [Mocnyramu Ta iHWI naatexi (3a
HaABHOCTI), cnnaTa AKMx nepeabaveHa Jorosopom, Mpasunamm Ta Tapudamm.

20.2.NPABA, OBOB’A3KU, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTM [IOKYMEHT Ha NepeKas roTiBkM 6e3 BUKOHaHHA y BUMaZKax Ta B NOpAAKY, nepeabayeHomy
Jorosopom, MpaBunamum Ta 3aKOHO4,ABCTBOM.

21.1.1.2.CamocTiliHO 34iicHIoBaTK cnncaHHA Mnatu 3a Mocnyrm 3 NMoToyHoro paxyHka KnienTa, y Bunaagkax T1a B
nopsaaky, nepeabavyeHnx 3akoHogascTBOM Ta/abo [loroBopom,lpaBunamm AKWO BignosBigHO A0 yMOB
HagaHHA Mocayru onnaTy 3a Mocayru 3aincHIOE KNieHT.

20.2.1.3.NpunmnHnTM (po3ipeaTn) HagaHHA lMocnyry, NMMCbMOBO NOBIAOMMBLUM NpPO Ue KnieHTa y nopasaky,
nepeabayeHomy [lorosopom Ta MNpasunamm.

20.2.1.4.NpununHATK y Byab-AKUIA Yac HagaHHA MNocayru y BUNaaKy He oTpumaHHs Mnatm 3a MNocayru.
20.2.2.baHK 30608’s3aHMiA:

20.2.2.1.HapasaTtun KnienTy Nocnyrn, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3ajincHIoBaT npuinMaHHsa MnaTtexis Big MnaTHUKIB KnieHTa npotarom Poboyoro gHA BignosigHoO A0
3aKoHO[ABCTBA Ha NiacTasi npea’aneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odpopmaeHoro [JokymeHTa
Ha Mepekas roTiBKM Ta CBOEYaCcHO nepepaxosByBaTu [lnaTexki Ha PaxyHoK KnieHTa, B NOpAAKY Ta y CTPOKM,
BM3Ha4veHi JJoroBopom Ta [Mpasmnnamm.

20.2.2.3.MigTBEepaxyBaTn HagaHHA [locnyr wWAaxXom BMAayi, Ha BuMMmoOry KnieHTa, BMMMCOK 3 PaxyHKy.
OTpUMaHHA BUMNUCKM 34ilicHI0ETbCA KnieHTom B BaHKy. KnieHT niaTBepaKye, Wo BiH po3ymie Ta NpuiAMaE Ha
cebe yci pu3mKK, BiANOBIAaNbHICTL Ta yCi MOXAMBI diHAHCOBI 30MTKM Ta BTPATH, @ TAKOXK iHWI npeTeHsii, wo
MOXYTb BUHUKHYTM B HaCNigoK He OoTpMMaHHA KnieHTom BMAMCKM no PaxyHKy. AKWo npotarom 10 Poboumx
AHiB nicnA Aatv Buaadi BUNMUCKM No PaxyHKy KnieHT He Nogae NMCbMOBUX 3anepeYveHb Woao HagaHux lMNocayr,
BBaXA€TbCA, WO KnieHT 3rogeH Ta niaTBepAMB MPaBWbHICTE 3MICTY BUMMUCKM no PaxyHKy. Y Bunaaky
3’AcyBaHHA CaMOCTIMHO BaHKOM NoMuAOK Ta/abo ¢aKTy(iB) MOMUAKOBOro 3apaxyBaHHA KOLWTIB Ha MOTOUYHUIA
paxyHOK, CTOpPOHM KepyloTbCA BUMOrammn BCTaHoBAeHUMK [Jorosopom, lMpasunamum Ta 3aKOHOA4ABCTBOM O/A
TaKUX BUNaAKiB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1. CBo€YacHoO 34i1cHOBaTM onnaTty 3a HagaHi baHkom Mocayru 3rigHo 3 ymosamu Jorosopy, MNpasun Ta
Tapudis, AKWO BignoBigHO Ao ymos orosopy, MpaBun Ta 3aaBM Npo HagaHHA baHKiBCbKoi nocayrm onaaTy 3a
Mocnyru 3aincHoe KnieHT.

20.2.3.2. Y byab-aKkunii yac 3abesnevyyBaTy HasBHICTb Ha MOTOYHOMY paxyHKy KoOLWTiB B 06CA3i, 4OCTaTHbOMY
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Ana 3gincHeHHa baHkom [lorosipHoro cnmcaHHA 3 [OTOYHOro paxyHKa y BMMNaAKax Ta B NOPAAKY, LWO
BCTaHoBeHi [lorosopom, MNpasunamun Ta 3aKOHOAABCTBOM, AKLWO BignosigHo Ao ymos Jorosopy, MNpasuna Ta
3anaBuM Npo HagaaHHA BaHKiBCbKOI nocnyrn onaaTy 3a MNocayru 34iMcHI0E KnieHT.

20.2.3.3. PerynapHo, ane He meHLe HixK 1 pa3 Ha micALb, OTPUMYBATM BUNUCKM Ta BUMUCKU-NIATBEPAIKEHHA B
BaHKy.

20.2.3.4. Mpotarom 10-Tv Poboumx pgHiB nicna gatm Bupgadi BaHKoOm BMNMCKM 3 [TOTOYHOrO pPaxyHKa,
noBiAOMIEHH:A abo iHWKWX BUNUCOK, NOBIAOMNATU BaHK Npo BCi BUABNEHI HETOYHOCTI a0 MOMUIKM Y BUMMUCKAX
3 NOTOYHOrO paxyHKa Ta iHWWX AOKYMeHTax abo Npo HeBM3HAHHA (He MiaTBepAKEHHA) NiACYMKOBOrO Canbao
3a MOTOYHUM paxyHKOM.

20.2.3.5. NMoBigomnatn baHK npo 3apaxyBaHHA Ha [MOTOYHMI PaxyHOK KOLUTIB, O MOMY He HanexaTtb. KnieHT
30608’A3aHNI HEraHO NOBIAOMMUTM NPO Le baHK Ta NOBEPHYTU TaKi KOLWTK BiANOBIAHO A0 3aKOHOAABCTBA.
20.2.3.6. MMpotarom 3-x Pobounx AOHIB 3 AHA HaAXO4XKEHHA noBigoOMAeHHs bBbaHKy npo 3ailicHeHHA
MOMMUNKOBOTO MepeKasy (MOMWAKOBOro 3apaxyBaHHA KowTiB Ha [OTOYHMI paxyHoOK KnieHTa), noBepHyTU
NMOMMW/IKOBO 3aPax0OBaHi KOLWTK HA PaxXyHOK, 3a3Ha4YeHW y BigNOBIAHOMY NOBifOMAEHHI BaHKy.

20.2.3.7. KnieHT 3060B’13aHM NUCbMOBO MOBIAOMMUTM BaHK NPO 3MiHY CBOro MiCLLe3HaXOA4KEHHS, BHECEHHA
ByAb-AKNX 3MiH [0 PeecTpaLinHNX AOKYMeHTIB KnieHTa Ta/abo iHWKX peKBi3uTiB KnieHTa. Take nosBigomaeHHA
pasom i3 opwuriHanamm abo HaNeXHMM YMHOM 3acCBiAYEHMMWU KOMiAMM BiANOBIAHUX MNiATBEPAMKYHOUMX
OOKYMEHTIB Ma€ byTu 3pobnieHe KnieHTOM B CTPOK He mi3Hile 5-Tn Poboumx AHIB 3 MOMEHTY HaCTaHHSA
BigNoBigHOI nog;i.

20.2.3.8.3HaniommnTH cBOiX [NaTHMKIB 3 NPaBUAAMM BHYTPILHbOIO PO3nopaaKy baHKy.

20.2.4.KnieHT mae npaso:

20.2.4.1.BMmaraT1 CBOEYACHOTO i NOBHOrO 34i1ncHeHHsA MNMocnyr obymosneHmx [lorosopom Ta Mpasunamm.
20.2.4.2.BigpmoButunca Big otpmmaHHa locayrn, nMcbMoBO nosigomuslim npo ue baHk 3a 30 KaneHAapHMX
AHIB 00 NepeabayeHoro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 3060B’A3aHNI cnaadyBaTM baHKy KoMmicito 3a HagaHHA lMocnyr y po3mipi BCTaHBOAEHOMY Y
[JoroBopi Npo HagaHHA baHKIBCbKOI nocayru Big cymu MNnatexy, NPUAHATOrO ANA NepepaxyBaHHA HA KOPUCTb
KnienTa BignosigHo o ymos [orosopy, Npasun.

20.2.4.4.KnieHT popydae baHKy yTtpumatm [MMnaty 3a MNocayrn 3 cymu [naTey B MOMEHT 34iACHEHHA
nepepaxyBaHHS rPOLLOBUX KOLWTIB HA MOTOYHWUI paxyHOK KnieHTa abo iHWKI paxyHOK, AKUA BIAKPUTUI B iHLWIN
GaHKiBCbKi ycTaHOBi. B ubomy BMNaaky baHK nepepaxoBye NpuiAHATUIA MnaTixk Ha MOTOYHUIA paxyHOK abo
iHWWIA paxyHOK, AKMN BIAKPUTUI B iHLWIiM BaHKIBCbKi ycTaHOBI KnieHTa 3@ BUKAoYeHHAM MnaTtu 3a MNMocayru, wo
nignarae cnnati KnieHtom BignosiaHo ao ymos [orosopy Ta lNpasun abo MnaTa 3a Mocayru 34ilicHIOETbCA
waaxom [orosipHoro cnmcaHHA BbaHKOm BignoBigHOi cymu 3 [lOTOYHOro paxyHKa KnieHTa y nopaaky,
3a3HavyeHomy y [orosopi Ta [lpaBunax. 3asHayeHe Bule He no3basnAe KnieHTa npaBa CamMOCTIMHO
34iMCHIOBATM NAaTeXi B paxyHOK oniatv HagaHux Mocnyr 3a [loroBopom. B Takomy BMMAAKy A0 HaCTaHHA
CTpoKy onnatu MNocayr 3a [lorosopom KnieHT nosigomnne baHK Npo HeobXigHICTb HaAaHHA MOMY PEKBI3UTIB
paxyHKy baHKy Ans 34iMcCHEeHHA BiANOBIAHMX NAaTe)KiB Ta MicnA oTpMMaHHA Big, baHKy Takoi iHpopmauii
CaMOCTIMHO 34iMCHIOE ONaaTy B NOPAAKY Ta CTPOKM, BU3HaYeHi [lorosopom Ta Mpasunamm.

20.2.4.5.Y BuMnaaKy, AKW,O KOLWTiB HA [NOTOYHOMY paxXyHKY He40CTaTHbO Ana onnaTtu Mocnyr baHKy BignosigHo
A0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HIWMX NAATEXiB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 ByAb-AKMX iHWMX MPUYNH HE MAE MOXKINBOCTI 34iMCHUTKN [loroBipHe cnncaHHs HeobXxigHOi cymn KowTiB
3 MoToyHoro paxyHka, baHk nosigomnse KnieHTa npo HeobXiaHICTb 3ailicHeHHA nnat 3a MNocayru Ta/abo
iHWKX nnaTexis, a KnieHT 3060B’A3aHMI HeralHo 34iCHUTK BCi NNATEXi 33 PEKBI3UTaMU BKa3aHUMM B TaKOMY
nosigomneHHi. MosigomneHHa KnieHta BaHKkom He nosbasnse baHK B noganbwiomy npasa Ha JlorosipHe
CMMUCaHHA KOLWTIB 3 paxyHKy KnieHTa, y nopaaky nepenbavyeHomy [lorosopom, Mpasunamu. KnieHT y byab-
AKOMY pasi 3060B’A3aHUIN 3abe3neunTn B AaTy cnnaty naatv 3a lNocayrM HaABHICTb FPOLIOBMX KOLITIB Ha
MoTo4yHOMY paxyHKy B pO3Mipi, WO BianoBiga€e naati 3a HagaHi baHkom lMocayru.

20.3.BignoBiganbHictb CTOpiH

20.3.1.3a HecBoevacHy onnaty KnieHtom HagaHux baHkom [Mocnyr baHK mae npaso BMmaraTu Big KnieHTa
cnnatv neHi y po3mipi 0,1% Big cymn npocTpoyeHoro MNaatexy 3a KOXHWUM AeHb NPOCTPOYEHHS, afie He binblie
noABiliHoi 061ikoBOi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo Aisna y nepion, 3a AKMA CNAaYyeETbCA NEeHs.
HapaxyBaHHA NeHi 34iACHIOETbCA Ha CYMy MPOCTPOYEHOr0 BUKOHAHHAM 60prosoro 3060B8‘A3aHHA 3a BECb Yac
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NPOCTPOYEHHS.
20.3.2.3a HenoBepHeHHA KNieHTOM NOMMAKOBO OTPUMAHOT CyMU KOLTiB NpoTArom 3 (Tpbox) Poboumnx aHiB 3
AHA HAaAXO4KEeHHA NoBiAOMIeHHA BaHKy Npo 34iMCHEHHA NOMMAKOBOro nepeKkasy baHK mae npaBo BMmaraTtu
Bia KnieHTa cnnatu neHi y po3mipi 0,1% Big CymM NOMMAKOBO OTPUMAHMX KOLWTIB 3@ KOMHWUKA A€Hb
NPOCTPOYEHHSA, MOYMHAIOYM 3 AaTU 3aBeplleHHA NOMMUIKOBOro nepekasy A0 AHA NOBEpPHEHHA MOMWAKOBO
OTPUMaHMX KOLWTIB BKAOYHO, ane He Binbwe noaBinHOI 061ikoBOI cTaBKM HauioHanbHOro 6aHKy YKpaiHu, Lo
Aiana y nepioa, 3a AKMM CNAAYYETLCA NEHSA.

20.3.3.3a HecBO€YacHe 4YM HenpaBuabHE nepepaxyBaHHA baHKOM rpowoBux KowTis, baHK cnaadye KnieHTy
neHto y po3mipi 0,1% (Hynb Linnx oaHa gecaTa BiACOTKA) Big HECBOEYACcHO abo HenpaBM/IbHO NepepaxoBaHoi
CYyMM 33 KOXKHUIN AeHb NPOCTPOYEHHA, ane He bBinblw noagiltHoi 06nikosoi ctaBku HBY, Wwo giana y nepioa, 3a
AKMM CNNAYYETLCA NEHSA.

20.3.4.BignoBiganbHicTb 338 NPaBUAbHICTb 3aN0BHEHHA [JJOKYyMeHTa Ha nepekas roTiBkM Hece MnaTtHUK KnieHTa.

21. IHWI YMOBMU

21.1. MNMpasnna cknageHi YKpaiHCbKO MOBOHO.

21.2. CropoHM niaTBEpAXYOTb, WO TekcT [MpaBun, Tapudm He nNoTPebyoTb MNOrOAMNKEHHA LUIAXOM
NPOCTaBAeHHA AoaaTKoBUX Nignucis CTopiH Ta/abo ckpinaeHHs neyaTkoto BaHKy.

21.3. HegjiNncHicTb OKpeMmnx nonoxeHb umx Mpasun, nignmcaHmx CtopoHamu CTaHAaPTHUX POPM OOKYMEHTIB,
Tapuodis He TArHe 3a coboto HeailcHiCTb [JoroBopiB NOCAYr B LisiOMYy.

21.4. HasBwu po3ginis, ctattei, rnas Towo CtaHAapTHUX GopM AOKYMEHTIB, [paBun BUKOPUCTOBYOTLCA AuLe
ON1A 3PpYYHOCTI Ta XKOAHMM YNHOM He BNIMBAOTb Ha iX 3MICT | TAyMayeHHA.

21.5. 3 ycix nuTaHb, He yperynboBaHux uumu [lpasunamu, nignucaHumm CropoHamm CTaHOAPTHUMMU
dbopmamn pokymeHTie, Tapudammn, CTOPOHU KepyroTbCs BigNOBIAHMMM HOPMaMM YMHHOFO 3aKOHOAABCTBA
YKpaiHu.

21.6. BiactynneHHa KnieHTtom npas Bumoru abo nepesegeHHs 6opry KnieHta 3a JloroBopom nocayr MoXamBi
TiIbKM 3@ HAABHOCTI HA L& NUCbMOBOI 3roan baHKy.
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