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1. 3ATAJ/ibHI NO/JTOXEHHA

Lli MpaBnna komnnekcHoro 6aHKiBCbKOro obcnyroByBaHHs cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aAaBoto — [JoroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OTOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOB/IOETLCA MOPAAOK Ta YMOBM HaZaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta 060B‘A3KM baHKy Ta KnieHTa, nNopAagoK poO3paxyHKiB Ta
BignosiganbHicTb CTopiH, nmiactasu Biamosu Bia, [lorosopy Ta/abo NpuUNUHEHHA HagaHHA BaHKIBCbKUX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HAaZAHHA OKpPeMUX BaHKIBCbKMX NocAyr.

HoroBip BcTynae B aito 3 gHA yknageHHs CTopoHamu 3aasu — [loroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI
NOC/NYrn, AKWO iHWe He 3a3HavyeHOo B camik 3aasi — [orosopi. Y BMNAAKy HAABHOCTI PO36iXKHOCTEN Y
nonoxeHHax Mpaswun i 3aasu — [JOoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [lorosopy KnieHTy HagaroTbCA HAcTynHi 6aHKiBCbKI nocayrmu™*:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBC/TYTOBYBAHHA BKJIAOHWX PAXYHKIB, PO3MIWEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHS;

4. NMOCNYrM AUCTAHLIMHOIO OBCNYTOBYBAHHA MOTOYHOrO PAXYHKA 3A A0OMNOMOTOKO
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJIATHUN NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (MO3UKWK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI 4OMOMOIN)
B IHO3EMHI BANOTI BIA, HEPE3UEHTA,;

7. NPUMMAHHA NNATEXIB BIA TPETIX OCIB.

*3a3HayeHu BuLLEe Nepenik BaHKIBCbKMX MNOCAYT HE € BUYEPMHUM, | Y BUNAAKY A0MNOBHEHHSA MpaBun NneBHUMMU
BaHKiBCbKMMUM nocayramu, aki He 6ynn nepeabayeHi [JloroBopom nig yac Moro ykaageHHs, KnieHt matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nocayramm B Nnopsaaky, nepeabayeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 4,03BOJy Ha NPOBeAEHHA onepaLii 3 BUKOPUCTAaHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHs BU3HadyeHux aint Knienta (KopuctyBaua) B Cuctemi, AKka B
AONOBHEHHA a0 ABTeHTUdIKauii (/loriH, naponb) nepepbavae 3actocyBaHHA KopuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
BaHK - fonoBHKUI odic AT AKB «JIbBIB» Ta 6yab-aKi MOro cCTpyKTYpHI Niapo3ainn Ha Teputopii YKpaiHu.
BaHKOMAT — TMpPOrpamMHO-TEXHIYHUIA KOMMIEKC, WO HaJaE MOXKAMBICTb JleprKaTento 34iACHUTK
camoobcnyrosyBaHHA 3a onepaLiaMmn 3 oAepKaHHA KOLWTIB Yy roTiBKOBi GOpMi, BHECEHHSA IX ANA 3apaxyBaHHA
Ha BiANOBIAHI paXyHKK, oaeprKaHHA iHpOopMaLii WoAo cTaHy PaxyHKy, a TaKoX BUMKOHATM iHLWIi onepadii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKANBOCTAMM LLbOrO KOMMJIEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, BATbKO, MATK, BITYNM, MayyXa, CUH, AOYKA, MACMHOK, Nag4YepKa, pPigHUin
6paT, pigHa cecTtpa, Agia, 6aba, npaaia, npababa, BHYK, BHy4YKa, NpaBHYK, MpPaBHy4YKa, YCMHOB/OBAY 4w
YCUHOB/IEHMM, OMIKYH YK MNiKAyBasbHUK, 0c0ba, AKa nepebyBae nig, onikoto abo NiknyBaHHAM, a TaKOXK ocobu,
AKi CNiNIbHO MPOXMBaAKOTb, NOB’A3aHI CNiAbHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta 000B’A3KM, B TOMY YMC/I
0cobu, fIKi CNiNIbHO NPOXKMBAKOTb, ane He NepebyBatoTb y WAHOGI.
BNoOKyBaHHA NAATIXKHOI KAapTKMU — nepesBeseHHA KapTKM B CTaH, Y AKOMY HEMOM/INBO BMKOHYBATU Oyab-AKi
diHaHcoBi onepali.
BantoTHi onepaduii - Onepalii, Wo 34iMCHI0ITLCA 3 BaNlOTHUMKU LIHHOCTAMM BignoBigHO A0 ymoB [lorosopy,
Mpasun Ta/abo 3akoHOAABCTBA.
Bepudikauia KnieHta - BctaHoBneHHA (niaTBepa)keHHA) BaHkom BignosigHocTi ocobun Knienta (JosipeHoi
0cobu) y Noro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUdIKaLIMHUM AaHUM.



BAHK AbBIB

BigKpUTHIA KNtOY - NapameTp KpuntorpadivHOro anropuTmy nepeBipKM eNeKTPOHHOro undposoro nianucy,
AOCTYNHUIM BaHKy.
Bunucka - 3BiT Npo onepalii, npoBeaeHi N0 PaxyHKy 3a NeBHWUIA nepioa Yyacy, Ta NPO cTaH Uboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GoOpMyeTbCA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemun «KnieHT-IHTepHeT- 6aHK» , abo HagaeTbca baHkom KnieHTOBI Ha BUMOrY OCTaHHbOTO.
Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHin opmi, Lo HagaeTbca BaHkom KnieHTy, y akiin
BinobparkeHo 3ailicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax sKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKoBOMyY paxyHKy 3a gonomoroto aaHoi BIMK (HeBMKopucTaHy YacTuHy
Nimity BuTpaT Ha BIK).
BKnagp, - KOWTK B roTiBKOBI abo 6e3roTiBKoBiN dopmi y BantoTi YKpaiHM abo B iHO3eMHIilM BantoTi, AKi 3any4YeHi
6aHKOM Big, BKNagHWKA (abo AKi Hagiiwnn AnA BKAAAHMKA) HA ymoBax AoroBopy 6aHKiBCbKOro BKAagy
(nenosuty), H6aHKIBCbKOrO paxyHKy abo WAAXom BWAAYiI iIMEHHOrO Aeno3MTHOro cepTudikaTa, BKAKOYAOUM
HapaxoBaHi BiACOTKU Ha TaKi KoWTW.
BknagHuK - ¢isnyHa ocoba- nignpuemeub, ocoba, Aka NpoBaAnTb HesasexHy npodeciliHy AisnbHicTb abo
topuanyHa ocoba, AKka yknana lorosip i3 baHkom.
FeHepauina (nepereHepauis) pob6oyoro 0co6MUCTOro KaYUa - NPOLEC CTBOPEHHA HOBOrO 0CObUCTOro pobo4oro
Kntoya ELLN nignucysaya.
[ata BanoTyBaHHA - 3a3HayeHa NAaTHUMKOM Yy Po3paxyHKOBOMY AOKYMEHTI abo B AOKYMEHTI Ha nepekas
roTiBKM AaTa, MNOYMHAYM 3 AKOI KOLWTM, NepekasaHi NAaTHUKOM OTpMMyBady, nepexogAaTb Yy BAACHICTb
OoTpMMyBauYa.
[aTta BHeceHHA abo [lata po3MmilLLeHHA - AeHb, B AKMIA Ha [,en03MTHUI PaxyHOK 3apaxoBytOTbCA KOLWTK B CYMi
He MEeHLWIN, HiXX MIHIManbHMA po3Mmip anA BignosigHOro TNy Jeno3nTy Ta He MEeHLWiN BKasaHoi BKnagHMKom
cymu npu opopmaeHHi 3asasu.
Oeno3ut Ha BUMory abo Bknap, Ha Bumory - [lenosut, po3milieHunit KnieHTom B BaHKy Ha ymoBax BMAayi Ha
nepwy sumory KnieHta abo 34iiCHeHHA NaaTexKiB 38 PO3NOPALKEHHAM BIACHUKA PaxyHKY.
[eno3uTHMiA paxyHOK - paxyHOK, WO BigKpMBaETbCA BaHKOM Ha im’a KnieHTa ana obniky enosuTty.
Oepikarenb - NpaLiBHWK abo ynoBHOBaXKeHa 0coba KnieHTa, Ha im’a aAkoro baHKom BMNycKaeTbcA KapTKa.
Liadi, AKi BUKOHYIOTb Ny6niuHi PyHKUIi B Mi}KHapoAHMUX opraHi3auiax, — nocagoBi 0cobu MixKHapogHMUX
opraHisauii, ski o6iimatloTb abo o0b6ilimann nocagy KepiBHMKa (QMPEKTOpPa, rosIoBM NpaBaiHHA abo iHWY) YK
3aCTyNHMKa KepiBHMKa B TaKMX OpraHisauiax abo BUKOHYIOTb Y1 BUKOHYBanu Byab-AKi iHWI KepiBHi (BM3HAYHI
ny6niyHi) GyHKUIT Ha HAaMBULLOMY PiBHI, B TOMY YMCAi B MiXKHAPOAHMX MiXKAEPKABHUX OPraHisauiax, YneHu
Mi>KHaPOAHMX NapAaMeHTCbKMX acambien, cyaai Ta KepiBHi NocagoBi 0cobM MiXKHAPOAHMX cyiB.

(31 BMIHAMM 32i0H0 3 piweHHAM lMpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

DosipeHa ocoba - PiznyHa 0coba, AKa Ha 3aKOHHWUX NiACTaBaX MA€E NOBHOBAXEHHA MPEeACTaBAATU iHTepecu
KnieHTa B baHKy Ta Ma€ npaBo BiA imeHi KnieHTa: 34iicHoBaTK onepaLii 3 BUKopucTtaHHAM KopnopaTusHOI
KapTkun Ta/abo KopuctyBaTmcsa/posnopagxatnca paxyHkamm KnieHta, , Ta/abo KopucTtyBatuca baHKiBCbKumun
nocayramu.

Dopatkosa BMK — BIK, wo snaaetbca KnieHTy abo iHWIlM ynoBHOBaXeHi ocobi 40AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro » KopnopaTMBHOIo KapTKOBOTO PaxyHKY.

Dorosip 3actaBu - A0rosip, Wo yknageHuii(i) Ta/abo byae(ytb) yknageHuii(i) mixk baHkom Ta KnieHtom 3
MeTol 3abe3neyeHHsA HaneXHoro BMKOHaHHA KnieHTom Ta/abo Tpetboto(imu) ocoboro(amm) diHaHcOBMX
30608'A3aHb Nepesn baHkom.

DoroBipHe cnucaHHA - CnvcaHHA baHKoM 3 Byab-AKOro paxyHKa KnieHTa rpowoBux KowTiB 6€3 nogaHHA
KnieHTOM NnaTi’*KHOro A0PYyYEHHA, WO 34IMCHIOETbCA BaHKOM y NOpPAAKY, BU3SHAYEeHOMY UMM [Mpasunamu.
EneKkTpoHHMii pokymeHT (E[]) - 4OKYMEHT, iHbopMaL,ito B AKOMY NOAAHO B €NeKTPOHHIN Gopmi, Lo BKAOYAE
HeobXiaHi peKBi3UTU. ENeKTPOHHMI AOKYMEHT MoXKe O6yTu CTBOpPeHO, nepepaHo, 36epexeHo, 06pobnaeHo i
nepeTBOpPeHO Y Bi3yanbHy ¢opmy nogaHHA. [epenik ENEeKTPOHHUX [OKYMEHTIB, OOMIH AKMMM MOXKe
34iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMeEHTaUiT Ao Cuctemu.

ENeKTPOHHUI po3paxyHKoBuii AoKymeHT (EP/1) - ENeKTPOHHWUIA OKYMEHT, Ha NiAcCTaBi AKOro 3iMCHIOITLCA
6aHKiBCbKi onepalLiji.
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EnektpoHHuii uudposuin nignuc (ELM) - BMA enekTpoOHHOro nianucy, OTPMMAHOro 3a pe3y/bTaToM
KpunTtorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHUX AaHUX, KU A0JQETbCA A0 LbOro Habopy abo
NIOTIYHO 3 HUM NOEAHYETLCA | Aa€ 3MOTy NiATBEPAUTM MOTO LiNICHICTb Ta iAeHTMdiIKyBaTK Nignmucysaya.
3apnnaTtHUMiA NPOEKT - BiAHOCMHM MiX KnieHTom, BaHKOM Ta Y4yacHMKamu 3apnnaTtHOro NPOEKTYy LWoAo
HagaHHA BaHKOM MocAyr Mo 3apaxyBaHHIO Ta BMNAATi 3apobiTHOI NAaTM Ta iHWMX BUNAAT Yepe3 paxyHKW,
BiOKPUTI Y4yacHMKam 3apnnatHoro npoeKkty. [o iHWWX BUNAAT Hanexatb CTUneHgii, npemii, gonnatw,
HaabaBKWM, BMHAropoam, maTtepianbHi BMNNATM, FapaHTiMHI i KOMNeHcauiHi BMNNATK, AKi 34iACHIOITLCS
KnieHTOM Ha KOpUCTb YYacHMKIB 3apniaTHOroO NPOEKTY.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHO[aBCTBO Y cdepi PiHAHCOBOrO MOHITOPUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX aKTiB B coepi
npoTuaii neranisauii (BiAMMBAHHIO) AOXOAIB, O4EPHKAHUX 3/TOYMHHMUM LWAAXOM, PpiHAHCYBaHHA TepopMU3MYy Ta
¢diHaHCYyBaHHA PO3MNOBCIOAMKEHHA 36P0Oi MAacOBOro 3HULLLEHHS.

3aaBa — [orosip — O3Hayae, AK pa3om TaK i okpemo 3aaBy/[orosip nNpo HagaHHA BaHKIBCbKOI nocayru,
3ansy/[orosip Npo 3miHy yMOB KOpUCTyBaHHA BaHKiBCbKOK mocayroto, 3asBy Npo BigMOBY Big, OTPUMaHHA
BaHKiBcbKoi nocnyru, Towo. OGOpPMNOETLCA Y ABOX OPUTIHANBHUX NPUMIPHUKAX ANA KOXKHOI CTOPOHM.
laeHTUdiKalia - yKutta 6aHKOM y BMNagkax, nepenbadyeHUX 3aKoHOAABCTBOM YKpaiHW, AOKYMEHTaJ/ibHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha nigcTaBi odiliMHUX AOKYMEHTIB abo
3aCBig4YeHMX y BCTAHOBNEHOMY NOPAAKY iX KOMiN.

laeHTndiKauia yepe3 KOHTAKT LEHTP — CYKYMHICTb Ail, Wo [03BOAATb iAeHTUdiKyBaTn ocoby KrieHTa
LIIAXOM 3BipKM BianosigHOiI iHbopmalii, sKkoto Bonogie baHK Ta gaHMmu, WO nosigomnATbea KnieHTom nig,
yac TesiepoHHOI pO3MOBMU.

IHO3emHi nybniuHi giadvi - ¢isnyHi ocobu, AKi BUKOHYOTb ab0 BUMKOHYyBanu BM3HA4YHi NybAidHi GyHKLUIT B
iHO3EeMHMX AeprKaBax, a Came: rnaBa AepKasu, YPALY, MIHICTPY (3aCTYNHMKKN); YNeHU napnameHTy abo iHwunx
OpraHiB, WO BMKOHYIOTb QYHKLi 3aKOHO4aBYOro OpraHy [ep*KaBu; ros0BU Ta YJIEHWU NPaB/iHb LEHTPA/IbHUX
6aHKiB abo paxyHKOBMX ManaT; YJeHN BEPXOBHOMO Cyay, KOHCTUTYLiIMHOro cyay abo iHWKuX Cya0BUX OpraHis,
PilLEHHA AKUX HEe MiANATaloTb OCKAPMKEHHIO, KPiM OCKAapXKEeHHA Yy 3B’A3KYy 3 BMHATKOBMMW O6CTaBMHamMu;
HaA3BMYaMHI Ta MOBHOBAXHI NOC/M, NOBIPEHI Yy CnpaBax Ta KePiBHUKMU LEHTPasbHUX OPraHiB BiiCbKOBOro
YNpPaBAiHHA; KEPIBHMKM aAMIHICTPATUBHUX, YNPABAIHCbKMX UM HAarNa40BMX OPraHiB AepKaBHMX NigNPUEMCTB;

Y/SIEHU KEPIBHMX OpPraHiB NOAITUYHMX NapPTIN.
(31 3BMIHAMM 32i0Ho 3 piwieHHAM lpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

Kaptka — KOpnopaTUBHWIM eNeKTPOHHUW NNATIKHMKA 3acib y BUrNALi emiToBaHOI y BCTAaHOB/IEHOMY
3aKOHOZABCTBOM MOPAAKY NNACTUKOBOI KapTKWU, AKMA ga€e 3mory ii [ep:katento 3ailicHioBaTM onepauii 3a
pPaxyHKOM topuaMyHoi 0ocobun abo disnyHoi ocobu-nignpmnemus.

KiHueBa pata — pgeHb, B AKMW baHk nosepTtae [eno3wnT 3a yMOBM, WO CTPOK 3anyyeHHA [denosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNN)

KiHueBuit 6eHediuiapHnii BnacHuK (KoHTponep) - oisvyHa ocoba, sKa HesanexHo Big dopmanbHOro
BO/IOAIHHA MA€E MOMAMBICTb 34INCHIOBATM BUPILLANbHMA BNAMB Ha YNpaBaiHHA abo rocnofapcbKy AiAnbHICTb
ropunandHoi ocobn b6esnocepegHbo abo vepes iHWMX OCIO, WO 34iMCHIOETLCA, 30KPEMA, WAAXOM peanisauii
npaBa BONOAiHHA ab0 KOPUCTYBAHHA BCiMa aKTMBAMM YK iX 3HAYHOK YACTKOO, MpPaBa BMPILIAJbHOIO BNANBY
Ha popMyBaHHA CKIady, pe3ynbTaTh roN0CYBaHHA, @ TAKOXK BYMHEHHA NPABOYUHIB, AKI HAAAKOTb MOMK/IMBICTb
BM3HA4YaTM YMOBM rOCNOAAPCbKOI AiAnbHOCTI, AaBaTM 060B'SA3KOBI A0 BMKOHAHHA BKasiBKM abo BMKOHYBATU
®YHKUiT opraHy ynpasniHHA, abo, fKa Ma€ MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM Mpsimoro abo
onocepenKoBaHOro (Yepes iHwy ¢isMyHy Yyn pUANYHY ocoby) BonodiHHA oaHieE ocoboto camocTiiHO abo
CNinbHO 3 nNos'a3aHnmK $isnyHMmMM Ta/abo PUANYHUMKN 0COBAMM YaCTKOI B HOPUAUYHIA 0cobi y po3mipi 25
4K Ginblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0COOi.

KnieHT - OpuanyHa ocoba (B oKpemux BMNaAKax BiflOKPEeMJIEHUIM MiApo3A4in opuandHoi ocobu), ¢ismyHa
ocoba-nianpuemeub Ta ¢isMyHa ocoba, AKa 3AiMCHIOE He3anexHy npodeciMHy AianbHiCTb, WO yKnana 3
BaHkom [lorosip, a Takox ii [losipeHa ocoba.

Komnpomertauia KapTok - posronoweHHa MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoi iHdopmaLiii, aKa
MicTUTbCA Ha Hociax KapTok abo Ha camiit KapTui, Wo moxe Npu3BecTM A0 3A4iMCHEHHA HEeCaHKLiOHOBaHMX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82
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Komnpomertauia ocobuctoro pobouoro knwua - byab-ska nogia Ta/abo ais, wo npussena abo moxe
NPW3BECTN A0 HECAHKLLIOHOBAHOIO BUKOPUCTaHHA 0cobuctoro poboyoro Katova.

KOHTaKT-UeHTp - LleHTp iHpopMaLiiHOT NiaTpUMKK, TenePoHN AKOro 3a3HayeHi Ha OdiuinHomy caiTi BaHKy.
Kopucrtysau Cucremu — BusHauyeHa KnieHTom ¢isnyHa ocoba, Akin 3rigHo 3 MNpaBunamu HagaeTbca/HagaHo
poctyn go Cucremu.

KpegutHuit porosip - Aorosip, Wo yknageHun Ta/abo byge yknageHuit mixk baHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amn) Ta 3a AKMM HagaBaTUMETbCA GiHaHCYBaHHA BaHKOM (30Kpema, KpeauT/KpeanuTHa
NiHiA, rapaHTia, aBanb, akpeguTuB), 3000B’A3aHHA 33 AKMM 3abe3nedyeHi, 30Kpema, ane He BUKIKYHO,
3aCTaBOO MalHOBWMX NpaB Ha BKaaa. B KoHTeKcTi umx Mpasua nig «KpeguTtHMM [0roBOPOM» TaKOX
PO3yMIEMO 3aABY NPO HaAAHHA rapaHTii/akpeaAnTUBY, LLO MaE CUNY AOroBOpY.

Kpoc-Kypc - cniBBiAHOWEHHA MiXX OBOMa BaJlOTaMM, AKE BM3HAYAETbCA HA NiACTaBi iX Kypcy, WoA0 TPeTboi
Ba/OTML.

Kpoc-Kypc BIK - cniBBigHOLWEHHA MiXK 4BOMA iIHO3EMHUMM BaNOTAaMM, AKE BU3HAYAETLCA HA NigcTasi ix Kypcy
BMK (gns kKynisni baHkom B KnieHTa), WoA0 HauioHaNAbHOT BantoTH YKpaiHu.

Kypc BMK - KomepuiiHnit Kypc baHKy gna KOHBepTaLiMHMX onepauin 3 BUKopucTaHHAM BIIK.

Kypc MNC — kypc, BctaHoBneHnn MINC ana KoHBepTauii Npu 34iACHEHHI onepauin 3 NAaTiI*KHUMM KapTKamm
BaHKy B €KBaWpPWHIoBiA Mepexi iHWKMX 60aHKiB, AKLWIO BajOTa onepaljii BiApPI3HAETbCA Big, BantOTU
KoprnopaTMBHOro KapTKOBOTrO pPaxyHKY

Mi}K6aHKIBCbKMIA BaNntloTHUA PUHOK YKpaiHM abo MBPY - ue cyKynHicTb BigHOCMH y cdepi Toprisni
iHO3eMHOI0 BatOTOK B YKpaiHi:

- MiXX YNOBHOBa)KeHUMM 6aHKamu Ta/abo ynoBHOBaXKeHNMM GiHAHCOBUMM YCTaHOBAMU;

- Mi3K YNOBHOBaXXeHMMM BaHKaMM, YNOBHOBaXKEHUMU (HiHAHCOBMMW YCTAHOBaMM Ta iX KjieHTamu (y Tomy
yncni baHKamMn-HepesnaeHTamm);

- MiX yNnOBHOBaXeHUMKU BaHKamuM, yNnoBHOBaXKeHMMM ¢diHaHcoBMMM ycTaHoBamu i HBY, a Takox HBY i oro
KNiEHTamMW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi nnaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3AiACHIOETLCA HA TePUTOPIT ABOX i Binblue KpaiH, YneHOM SKUX € baHk.

HauioHanbHi nybaiuHi giauvi — ¢isnyHi 0cobu, AKi BUKOHYIOTb ab0 BUKOHYBanW B YKpaiHi BU3HAYHI nybaiyHi
dYHKUi, a came: Mpe3naeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHn, yneHn KabiHety MiHicTpiB YKpaiHu Ta ix
3aCTYMNHUKKU; KEPIBHUK NOCTIMHO Ail04YOro AOMOMIXKHOIo opraHy, yTBopeHoro [lpe3smgeHTom YKpaiHu, Horo
3aCTYMNHUKKU; KEPIBHUK Ta 3aCTYMHUKM KepiBHUKA [epKaBHOro ynpasniHHA cnpaBamu; KepiBHWUKWM anaparTis
(cekpeTapiaTiB) Oep:KaBHUX OpraHiB, WO He € AepXaBHUMKU CAYKOOBUSMM, MOCaAM SIKMX HanexaTb A0
Kateropii "A"; CekpeTtap Ta 3acTynHuKn CekpeTtapa Pagn HauioHanbHOi 6e3nekn i 060poHN YKpaiHW; HapoAaHi
aenytatv YKpaiHu; Fonosa Ta ynenu MNpasniHHA HauioHanbHoro 6aHKy YKkpaiHu, yneHn Pagn HauioHanbHoro
6aHKy YKpaiHu; ronosu T1a cyaqi KoHctutyuiiHoro Cyay YKpaiHu, BepxosHoro Cyay, BUMLMX cneLianisoBaHMX
cyAis; uneHn Buwoi pagm npaBocygan, yneHn Buwoi kBanidikauiiHoi Komicii cypgis YKpaiHW, 4YneHu
KBanidikauitHo-gMcumnnaiHapHoi Komicii npokypopis; MeHepanbHUIA NPOKYpPOpP Ta MOro 3acTynHUKKU; Fonosa
Cny»bu 6e3neKkn YKpaiHM Ta MOro 3acTynHuku; Aunpektop HauioHanbHOro aHTUKoOpYyNuUinHoro 6opo YKpaiHu
Ta Moro 3acTynHuku; Oupektop [eprkaBHoro 6wopo poscnigyBaHb Ta MOro 3acTynHukuM; Oupektop bropo
¢diHaHCcOBMX po3ciifgyBaHb Ta MOro 3acTynHWKK; FonoBa Ta yYneHM HauioHanbHOi paan YKpaiHM 3 nuUTaHb
TenebayeHHAa | pagiomoBneHHsA, [onoBa Ta uYneHM AHTMMOHOMOJNIBLHOrO KomiteTy VYKpaiHm, [onoBsa
HaujioHanbHOro areHTCTBa 3 NUTaHb 3anobiraHHsA KOpynLii Ta MOro 3acTynHuKK, FosoBa Ta YneHn PaxyHKoBoi
nanaTtu, Ffonosa Ta YneHun LleHTpanbHOT BUOOPUOT KOMICIi, rONI0BM Ta YNEHU iHILINX AEePrKaBHUX KoNeriaJibHUX
OpraHiB; HaA3BMYAMHI i NOBHOBAXHiI MOC/AM; HayanbHWK [eHepanbHoro wTaby - [0ONOBHOKOMAHAYBAu
36ponHMX Cun YKpaiHM, KomaHayBadi CyxonyTHUX BilicbK 36ponHMx Cun YKpainun, NositpaHmux Cua 36poiitHnx
Cun YKpainn, BincbkoBo-Mopcbkux Cun 36poiiHux Cun YKpaiHu; AepxKasHi cnyxKOo0BLj, nocagn AKUX
HanexaTb A0 Kateropii "A"; KepiBHMKM OpraHiB NPOKYypaTypu, KEPIBHMKKU 06/1aCHUX TepUTOpPiaZibHUX OpraHis
Cny»kbu 6e3nekun YKkpaiHu, ronosu Ta cyani anenauinHnx cyais; KepiBHUKN agMiHICTPaTUBHUX, YNPaBAiHCbKUX
UM HArNAA0BUX OPraHiB AepPKaBHUX Ta KAa3EeHHUX NiANPUEMCTB, FOCNOL4APCbKUX TOBAPUCTB, AEPKABHA YacTKa Y
CTAaTyTHOMY KaniTani AKMX NpPAMO 4YM onocepearoBaHO nepesullye 50 BifCOTKIB, Y/IEHU KepiBHUX OpraHis

NONITUYHUX NAPTIN.
(31 3BMIHAMM 32i0Ho 3 piweHHam lNpaeniHHa, npomokon Ne 049/2020 eid 29.12.2020p. )


https://zakon.rada.gov.ua/laws/show/889-19#n80
https://zakon.rada.gov.ua/laws/show/889-19#n80
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HBY - HauioHanbHU 6aHK YKpaiHu.

HeakTuBHUM (Hepitounii) paxyHoK - PaxyHOK KnieHTa, No sKOMy NpoOTArom CTPOKY, BU3HavyeHoro Mpasunamu,
BiZICYTHI Byab-siKi onepauiii, OKpim onepadii No cnncaHHIo (CTATHEHHIO) By Ab-AKMX KOMicii BaHKy Ta onepau,in
Mo 3apaxyBaHHI MNPOUEHTIB. 3apaxyBaHHA (MOMOBHEHHA) KOLWTIB HAa HEaAKTUBHWI pPaxyHOK [O03BOJIEHO,
CNUCAHHA (3HATTA) KOLWTIB 3 HEAKTUBHOIO PaxyHKy KnieHTom moxknuBe nuuwe nicns 3sepHeHHA KnieHTa B 6aHK
(a3BiHOK B KoHTakT — LleHTp, nosigomneHHs 3acobamm CAO «Ib» Bank Lviv Online, 3BepHeHHs Ha
BiaAineHHA). KnieHT iHpopMyeTbCA CMC-NOBIAOMNEHHAM NPO NepeBefeHHA PaxyHKy B HEAKTUBHUM 3a OAMH

MmicAupb 4o Toro.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 025/2020 gid 13.07.2020)

HecaHKUiOHOBaHe BMKOPUCTAHHA 0cCObUcTOro poboyoro Kawua - BMKOPUCTaHHA ocobuctoro poboyoro
KNHoYa iHWMMM HiXK NignMcyBay HeynoBHOBAXEHNUMMU 0cobamm.

HecaHKuioHOBaHUI oBepapadT — cyma nepesuwieHoro Jlimity sButpat no BIMK, AKa BMHMKNA B pe3ynbTaTi
npoBeAeHHs onepauii 3 BUKopMcTaHHAM BIMK Ta Ha AKY HapaxoBYOTbCA MPOLLEHTH, WO NigNAratoTb 40 CNAATH
KnieHTom BbaHky, 3rigHo Tapudis.

HecaHKuioHOBaHMI pgoctyn fo Cuctemun - 6yab-AKke He3aKOHHE BTPy4YaHHA B poboTy CUcTeMM 3i CTOPOHMU
TpeTiX HeyrnoBHOBaXKeHMX 0cCib, B TOMy uucni (ane He BMKAKOYHO) LIAAXOM KOMMpoMmeTauii ocobuctoro
poboyoro Katoua.

O6miH (KoHBepTaLifa) iIHO3eMHOI BantoT - Lie onepaLia 3 Kynisni (Npoaasky) oaHiel iHo3eMHoOI BantoTn 3a
iHLWY iHO3eMHY BatoTy.

OAHOpa30BM Kop, —LLIECTU3HAYHUI Kopg, (LWiCTb CMMBOAIB), 3reHepoBaHMM cneuianizoBaHMMKU 3acobamu,
AiNCHWMI anAa NiaTBepAXKeHHsA TiNbKu ogHiei onepauii B Cuctemi. OaHopa3oBi Koam HagcunaTbea KopuctyBauy
y Burnagi SMS-nosifomMneHHA Ha BUSHAYEHU HUM HOMep MobinbHoro TenedoHy (Mpu BUKOPUCTaHHI NOCayru

iFOBS.SMSConfirmation).OaHopa30oBi Koau BMKOPUCTOBYETbCA OAMH pa3 Mpu NiaATBEpAKEHHI npoBeaeHHA
onepauin abo gin B Cuctemi, AKi BUMaratoTb nigTsepaxeHHa OgHOPa3oBMM KOAOM.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
OnepauiitHui geHb — YactMHa Pobouyoro gHA, npotarom Akoi baHK NpuiAmMae Big, KNiEHTIB AOKYMEHTM Ha
nepeKkas i LOKYMEHTU Ha BiAK/AMKAHHA Ta MOXKHa, 3@ HAABHOCTI TEXHIYHOT MOXAMBOCTI, 34iNCHUTK iX 06POOKY,
nepegayy Ta BWMKOHaHHA. TpuBanicte OnepauiiHOro AHA BCTAHOBAOETbCA baHKom y BignosigHocTi A0
3aKOHO4ABCTBA CAaMOCTIMHO Ta 3aKPINJKETLCA Y BHYTPILWHIX PEryIATUBHUX Ta aAMIHICTPATUBHUX AOKYMEHTaX
BaHky.
OnepauiiiHKi1 Yac — yactTuHa onepauiiHoro AHA baHky, NpoTArom AKoI Bif, KNieHTiB NPpMMMalOTbCA JOKYMEHTH
Ha nepeKkas i [AOKYMEHTM Ha BiIKNIMKAHHA KOLUTIB, WO MaloTb OyTM 06pobneHi, nepesipeHi, BUKOHaHI,
nepeaaHi B baHKk oaeprkyBaya (nnatHUKa), opopmaeHi HeobxiAHMMKM OyxranTepCbKMMM MNPOBOAKAMM 3a
BIAMNOBIAHMMM pPaxyHKaMKM TOWO) NPOTArOomM Lboro K Poboyoro pgHA. TpuBanicTb onepawuiiHOro 4acy
BCTAHOBNIOETbCA BaHKOM CaMOCTIMHO Ta 3a3HAYa€TbCA B MOro BHYTPIiWHiIX nNpaBunax. lHGopmauis npo
TPMBaNiCTb ONepaLiMHOro Yacy Po3Milly€eTbCa Ha iHPOPMALMHUX CTEHAAX, WO PO3TALLIOBAHI Y MPUMILLLEHHSAX
BaHKy Ta Ha OdiuitHomy IHTepHeT-calnTi baHKy.
OnepaLuii 3 BUKopuctaHHAm Kaptku — onepauii, B AKX KapTka BUKOPUCTOBYETLCA A4/1A PO3PaxXyHKiB 33 TOBapU
Ta NOCAYrY, ANA OTPUMAHHA FOTIBKM Ta BYMHEHHA iHWKMX Aill, nepeabayeHnx JoroBopom.
Onepauia nig Harnaaom - o3Ha4vae ¢iHaHcoBY onepauito KnieHTa, Woa0 AKOi y baHKa BUHMKAE NPUNYLLEHHSA,
LLLO TaKa onepavy,if:
- nos’si3aHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BAaCHMM

po3cyg abo
- 3M0iNCHIOETBCA 3a KOHTPAKTOM, npeaMeTom fIKOro € Tosap/mocnyra embapro Ta/abo ToBap/nocnyra
NoABiMHOIro NPM3HaYeHHA.

OnuTyBanbHUK - 3aABa-0NUTYBaIbHUK HA YKAaAeHHA JJorosopy npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHToMm, y 3aTBepaKeHint bBaHKkom popmi, wo nogaetbesa KnieHTtom baHKy nepes yknageHHa Jorosopy.
Ocobuctuin poboumnit ka4 (Kntou) - napameTp KpuntorpadivHoro anroputMmy GOpmMyBaHHA €NeKTPOHHOro
umMdposoro nignucy, 40CTYNHUI TiNbKM Nignucysayy.
Ocobu, nos’A3aHi 3 NONITUYHO 3HaUywWMmMK ocobammu, — di3nyHI 0cobu, AKi BigNOBIAAOTL X04a 6 ogHOMY 3
TaKMX KpuUTepiiB: BiAOMO, WO TaKi 0cobu matoTb cnifibHe 3 MOANITUYHO 3Hayywow ocobot GeHediuiapHe
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BOJIOAIHHA opnaMyHoto ocoboto, TpacTom abo iHWKMM NoAibHMM NpaBoBMM YTBOPEHHAM abo MatoTb byab-AKi
iHWIi TicHi AinoBi 3B’A3KM 3 NONITUYHO 3HAYYLWIMMM OCObamM; € KiHUEeBMMM BeHediluiapHMMKM BAACHUKaMMU
toprMaAnYHOi ocobu, TpacTy abo iHworo noaibHOro NpPaBoBOro YyTBOPEHHSA, NPO AKi BiAOMO, WO BOHU Ae-aKTo

6ynu yTBOpPEHi ANA BUrogm NONITUYHO 3HAYYLLMX OCib.
(31 3MIHAMM 32idHo 3 piweHHam lpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

OtpumyBauy abo OpeprKyBau - ocoba, Ha paxyHOK SIKOi 3apaxoOBYETbCA CymMa MepeKasy abo, AKa OTPUMYE
CYyMy nepeKasy B roTiBKOBiN popmi.

OdiuiiiHnii cainT baHky — www.banklviv.com .

Mepenik po3nopaAHUKIB paxyHKY — nepesik ocib,BU3HaYeHNX KepiBHUKOM KnieHTa, yNnOBHOBaXKEHUX HUM Ha
po3nopaaKeHHs paxyHKom. Pasom i3 lMepenikom, cyb’ekT rocnoaaptoBaHHA Hagae A0 baHKy BignosigHi
OOKYMEHTH, WO NiATBEPANKYHOTb NOBHOBAXEHHA LMX PO3MNOPAAHUKIB (HaKas Npo NPU3HAYEHHA, AOPYYEHHS,
pilleHHA 3aCHOBHMUKIB, TOLLO)

MignucyBau - HaneXHo ynoBHOBa)KeHa ocoba KnieHTa, fIKa Ha 3aKOHHWX MiacTaBax BOMOAIE 0cOOUCTMM
KNOYEM Ta HAKNAZAE ENEKTPOHHUM LMPOBUIM NIANKUC Nig Yac CTBOPEHHA eNIEKTPOHHOMO AOKYMEHTA Big, iMeHi
KnieHTa.

NIH — Kog, - ocobuctunin ineHTndikaTop, Koa, BigoMUIN TiNbKM [lep»kaTento i HeobxigHUM ana 34iACHEHHSA
onepaLii 3 BUKOPUCTAaHHAM KapTok.
MIH — KOHBEePT — NanepoBUii KOHBEPT, KNI HagaeTbea depKaTtento i B skomy mictutbes MNIH-Koa y Bunagky
Bunycky KapTtku 3 MIH-Kogom.
Nnatixk - o3Havae gito MnatHMKa (44 KomMNAekc Ain, AKi BMMmaratTbCA NpaBUIamMu, WO 3aCTOCOBYHOTbLCA),
HanpasaeHy Ha HaNeXHe OTPUMAHHA rPOLUOBMX KOLUTIB IX O4epPKYBaYeM.
MnaTi>kHa cuctema — naaTikHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifanbHICTb AKOI 34iNCHIOETLCA
Ha TepuTopii ABOX i Binblle KpaiH.
MnaTi>kHKIA TepMiHan — eNeKTPOHHUIN NPUCTPIN, NPM3HAYEeHUIM ANA NpoBeaeHHA ABTopum3auii 3a KapTkoto ana
BUAaYi roTiBKM, OTPMMaHHA A0BiAKOBOI iHPopMaL,ii i 4PYKYBAHHA AOKYMeHTa 3a OnepaLi€to 3 BUKOPUCTAaHHAM
KapTKu.
MnaTHUK - lopuaunyHa Ta/abo ¢isnyHa ocoba, AKa iHiLiloe NnepeKas WAAXOM HadaHHA Ao baHKy [lokymeHTa Ha
nepekas roTiBKM PasoM i3 BignNOBIAHOK CYMOI TFOTIBKOBMX KOLUTIB Y HaLiOHaAbHilA BaatoTi YKpaiHK, WO €
onnaTolo 3a HagaHi KnieHTom MnaTHUKY ToBapu Ta/abo poboTu Ta/abo nocayru. BaHk npuiimae [JOKyMeHT Ha
nepekas roTiBKM AK Big [MnaTHWKa, TaK i Big [oBipeHoi ocobu [MnaTHMKa. lepeKa3 roTiBKOBUX KOLWTIB
JosipeHoto ocoboto - NpeacTaBHUKOM 1aTHUKA, BBAXKAETbCSA NEPEKA3OM FOTIBKOBMX KOLWTIB [MAaTHMKOM.
MopaTtkosi pe3nageHT CnonyyeHux LUTaTiB AMepuKu:
- roomagaHm CLUA (sKi oTpymanu rpoMafsHCTBO 3a HapOAKEHHSAM UM B MNOPAAKY HaTypanisauii),
He3aneXHo Bif, HAABHOCTI Y HUX TPOMAAAHCTBA iHLWWOI AepXKaBu;
- -0cobu, AKi MaloTb NocBiAKy Ha npoxkmnBaHHA B CLLUA (GreenCard);
- -ocobu, aki nepebysanm B CLUA npotarom 6inbwe 31 gHA y noToyHOmy poui i 6inblie 183 aHiB B
CYKYMHOCTi MpOTArOM TPbOX NonepegHix POKiB (Kpim BYMTENiB, CTYAEHTIB Ta CTa)KepiB, AKi TMM4YacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTtasi Bi3 TNy «F», «J», «M» abo «Q»).
MNoniTMuHo 3Hauyw,i ocobu - di3nyHi 0cobu, AKI € HAUiOHANBHUMU, IHO3EMHUMU MYONIYHUMKU AiavyamuK Ta
Aisyamm, AKi BUKOHYIOTb Ny6NiYHi GYHKLIT B Mi3KHAaPOAHUX OpraHi3aLisx.

(31 BMIHAMM 32i0Ho 3 piweHHam lpaeniHHsA, npomokon Ne 049/2020 eid 29.12.2020p. )

Nocayr aucTaHuiiHoro o6cayrosyBaHHA MOTOYHOro paxyHKy - MNocnyru, nepegbaveri n.17 uux MNpaswuan.
MpaBoHacTyNHUK - 0cob6a, A0 AKOI Nepelwan npasa Ta 0608’A3KkM KnieHTa

«MpoueHTHUI nepioa» - ue nepioga, 3:
- OCTaHHbOrO KaseHAAPHOro AHA NonepeaHbOro MiCALLA MO AEHb, WO nepeaye OCTaHHbOMY KaseHAapHoOMY
[OHI0 NOTOYHOrO MicAUA (3aCTOCOBYETLCA ANA WOMICAYHOrO HapaxyBaHHA NPOLEHTIB);
- HACTYNHOTrO KaNeHAapHOro AHA NicnA AHA PO3MILLLEHHA KOLWTIB HA [Jeno3nuTHOMY paxyHKy, No AeHb, WO
nepeaye OCTaHHbOMY KasleHAAaPHOMY AHKO0 NOTOYHOrO MicAuA (3aCTOCOBYETLCA B Pasi BHECEHHA 404aTKOBUX
KOWTiB HA [1en0o3nUTHUIA paxyHOK);


http://www.banklviv.com/
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- AHA NponoHrauii Jeno3nTty No geHb, WO nepeaye OCTaHHbOMY KaneHAapHOMY AHI0 NOTOYHOro mMicAua
(3acTocoByeTbca B pasi nponoHrauii Aenosuty);
- HACTYMHOro KaneHAapHoro AHA NicaA AHA PO3MILLEHHA KOWTiB Ha Jeno3nTHOMY paxyHKy, No AeHb, Wo
nepeaye AHKO NOBEPHEHHA KOLWTIB (3aCTOCOBYETLCA Y pa3i NOBepHEHHA Jeno3uTy).
PaxyHOK - NOTOYHWIN paxyHOK, WO BiAKpPUBaETbCcA baHKom KnieHTy Ha niactasi yknageHoro [Jorosopy gns
3apaxyBaHHA Ha HbOrO rPOLLIOBUX KOWTIB, ix 36epiraHHA Ta 34iMCHEHHA PO3PaxXyHKOBO-KAacoOBMX onepauini 3a
O0MOMOrol0 NAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [JoroBopy Ta BM3HayeHOro BignosigHoO A0 BUMOT
3aKOHO4aBCTBA YKPAIHM peXNUMY BUKOPUCTAHHA PaxyHKy.
Pexxkum «online» - npoBeaeHHA onepauin 3a gonomoroto Contactless-KapTKM WAAXOM KOHTAKTHOro Ta 3
niaTeepaKeHHAM onepauii BBeaeHHsaMm MNIH-koay abo nignucom KnieHTa.
Po6ounii geHb — feHb, NPoTArom AKoro baHKkom 34ilicHI0eTbCA 06CyroByBaHHA KnieHTiB..
Poboue micue KnieHTa - TexHiYHWIA eNneKTPOHHWIN NPUCTPii KnieHTa, Ha AKOMY BCTAaHOBNEHA KIEHTCbKA
yactuHa Cuctemum.
Po3paxyHKOBi AOKYMEHTU - [JOKYyMEeHTM Ha NanepoBOMYy, €NeKTPOHHOMY YW iHWOMY BMAjI HOCIA
iHbopmauii BignosigHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, WO MICTUTb A0pydYeHHA Ta/abo
BMMOTY NPO NepepaxyBaHHA KOLWTIB 3 PaXyHKY NJaTHMKA Ha PaxyHOK OTpUMyBaya.
Po3paxyHKoBO-KacoBi onepauii - Onepadji, AKi nos'A3aHi 3 nepekasom KowTiB 3/Ha paxyHKa/oKk KnieHTa,
npuitomom/Bnaayeto MOMy KOLLTIB y FOTiIBKOBIN GOPMI, @ TaKOXK i3 34IMCHEHHAM iHWKX onepawii, HagaHHAM
nocnyr, nepeabayeHumx [lorosopom, MNpasmnamm Ta 3aKOHO43ABCTBOM .
CepTtudikar BigKpuToro Kawuva — SOKYMEHT, BUAAHUW Migpo3ainom baHKy, Wo 3A4iMCHIOE QYHKUIi LeHTpy
cepTudikauii Knrouis, AKKI 3aCBiAYYE YUMHHICTb | HasleXKHiCTb Biakputoro kntoya Mignucysauy.
CepTtudikauia — npoueaypa 3acBig4eHHA YMHHOCTI BigkpuToro Kntoda wnaxom ¢opmyBaHHA CepTudikaTa
Biakputoro kntova.
Cucrtema «KnieHT-iHTepHeT-6aHK» (Aani — «Cucrteman») - Cuctema AnMCTaHLUiMHOro ob6cnyroByBaHHA KnienTis ,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHpOpMaLLiMHUX TEXHONOTIN, WO 3abe3nedytoTb KnieHTaM MOXKAMBICTb:

- OTpUMyBaTU KOMMAeKC iHpopmauiiHux nocayr 3a [OTOYHMM paxyHKom Ta/abo 6yab-akum iHWUM

paxyHKom KnieHTa, BiAKpUTMM B BaHKy (BKNagHMM, MO3UYKOBUM Ta iHLWIMM),
- AMCTaHLiMHO Ta ONepaTUBHO 34iMCHIOBATM yNpaBAaiHHA [TOTOYHUM paxyHKOM Ha niacTasi Po3paxyHKoBMX
OOKYMEHTIB,

- 0bmiHy 3 BbaHKOM PO3paxyHKOBMMM [AOKYMEHTaMM, a TAKOX iHWMMM [AOKYMEHTaMW, Yy BWUNaAKaXx,
nepenbayeHunx gorosopamm KnieHta 3 baHkom abo ummm Mpasunamm ans oTpMmMaHHA Nocnyr baHky.
Cnin - nanepoBuin AOKYMEHT, AKMN NiATBEPAKYE 34iMcHeHHA Onepauii 3 BUKOPUCTAHHAM KapTKu, micTUTb

AaHi WoAo i€l onepauii Ta pekBisntn Kaptku.

CnipHi TpaH3aKuii — TpaH3akUii, 34iMCHEHHA AKUX OCKapKyeTbcA KnieHTom 3rigHO 3 npoueaypoto,
BCTAHOB/IEHOIO NpPaBuaAamu BiANOBigHOI MNaaTiXKHOI cuctemu.

Cratycu E[ — cTtatycu, sKi moxke HabyBatu E[l B Cuctemi npu iHiLitoBaHHI Ta 3aicHeHHi KopuctyBauem gili B
Cucremi.

CropoHu/CTopoHa - KnieHT Ta/abo baHK.

CtpokoBui geno3ut abo CTpokoBuid BKAag - [enosnT, posmilieHuin KnieHtom B BaHKy Ha BM3HaYeHUM
[oroBopom CTPOK.

CTPOK 3a/yueHHs — nepioa yacy, Ha AKnM BknagaHuk/KnieHT posmiwye [1lenosunT B baHKy.

Cy6’eKkT caHKuiih - ocoba abo noBiTpsiHE CyAHO, MOPCbKe cyaHo, ypsan abo KpaiHa, AKa € cyb’ektom
MiXXHaPOAHUX CaHKUiN Ta/abo caHKui YKpaiHu. Y pasi, AKWOo KpaiHa € cy6’eKTom BcebiuHMX CaHKLUii, BCi
IopPUAMYHI Ta Gi3nYHI 0coBM B MexKax L€l KpaiHM (TOBTO MaloTb PeeCTpaLito, MicLLe3HaxoAXKeHHsa/micue
NPOXMBaHHA B TaKil KpaiHi, € peanaeHTamm TaKoi KpaiHn) po3rnsgatotbea K Cy6’eKTU CaHKUiNn.

Cymu 3a610K0BaHUX, ane He CMUCAHMUX KOLWWITIB — CYMM KOLUTIB, WO 061iKoBYOTbCA HA PaxyHKy KnieHTa, ane €
HeAOCTYMHUMMU ONA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA ANA NpoBeAeHHA pOo3paxyHKis 3a Onepauiamm
3 BMKOpUCTAHHAM KapTku, BXKe 3aiicHeHumun [Lepatenem. KowTn ob6nikoByoTbcs Ha PaxyHKy KnieHTa 3
MOMeHTY ABTOpM3aL,ii 4O MOMEHTY HaaxoAxKeHHA GiHAaHCOBOro AOKYMEHTY, WO € NiACTaBO A5 NepeKkasy ix
oTpumyBa4y. Y pasi HeHaaxogKeHHA ¢GiHAHCOBOrO [AOKYMEHTY KOWTU po36/0KOBYHOTbCA Yy CTPOK,
BCTAHOB/AEHUI ymoBamMu BignosigHoi [naTixkHoOi cuctemn Ta baHKom, i cTalTb AOCTYNHMMWU  ANA
BUKOPUCTaHHA [eprkaTtenem.
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Tapudu - po3mip nnatm 3a BaHKiBCbKi nocnyru, Aki 6yan HagaHi bBaHkom KnieHTy 3rigHo Jorosopy. 3miHW Ao
Tapuodis MoKyTb BHOCUTUCL BaHKOM y nopaaky, nepeabdbaveHomy Mpasunamu.

TapudHuii naker — YiTKO BU3HaYeHU nepenik baHkiBCbKMx nocnyr ansa KnieHTiB Ha BU3HAYE€HMX YMOBaAX Ta 3a
BM3HAYEHOIO BapPTICTHO.

YMOBM 3anyyeHHA Aeno3uTiB - GiHaHCOBI Ta iHWIi YMOBW 3any4YeHHs Aen0o3uUTIB IoPUANYHUX 0Cib, i3nYHUX
ocig-nianpuemuis, ¢isnuHMxX ocib, AKi 34iNCHIOTb HE3anexKHy NpodeciiHy AianbHicTb bisHecy, 3aTBepAKeHi
KOMMEeTEHTHUM OpraHom baHKy Ta € YaCTMHOIO LMX YMOB.

YyacHUK 3apnnaTtHoro npoeKkty — ¢isnmyHa ocoba, Aka nepebyBae B TpyaoBuX (LMBINIbHO-MPABOBMX)
BiAHOCMHaxX 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHMIN PAXyHOK, HA AKMIM CMCTEMATMYHO NOCTYNatoTb
KowWwTK Big KnieHTa B merkax ob6cnyrosyBaHHA 3apnaaTHOro NPoeKTy.

dakcumine — rpadiyHO TOYHUI aHANOr BIACHOPYYHOTO MiAnucy yNnoBHOBaXKeHoi ocobu KnieHTa, BiaTBOpEHM
3a JOMNOMOroto nevyaTkun abo wramna.

dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKK 3 TUX Poboumnx micup KnieHTa, aki
MatoTb BKasaHy KnieHTom ¢ikcoBaHy IP-agpecy. [loctyn go Cuctemu 3 Komn'toTepis, AKi MatoTb iHWY, HiX
BKasaHa KnieHtom IP-agpeca, 610KyeTbCA.

LiHHOCTIi — peui, AKi € NpeaMeToM MaTepiaNbHOro CBITy, WOAO AKUX MOXKYTb BMHWKATW UMBINbHI NpaBa Ta
060B'A3KM, AKi HE BUNYYEHI 3 LMBINIbHOrO 060POTY Ta HE 0bMeKeHi B LMBiIIbHOMY 060pPOTI.

YeK nnaTtiKHOro tepmiHana/6aHKomaTta — 4YeK BCTAaHOB/JIEHOrO 3pa3ka, AKMI aBTOMATUYHO APYKYETbCA
MaaTixXHUM TepmiHanom/BaHKomaTom npu npoBegeHHi Onepaii 3 BUKopUCTaHHAM KapTKu.

YneHu cim’i — 4010BiK/ApYy*KMHA abo NPUPIBHAHI A0 HUX 0COBU, CUH, AOYKA, MACMHOK, NaayYepKa, YCUHOBNEHa
ocoba, ocoba, AKa nepebysae nig onikoto abo MNikAyBaHHAM, 38Tb Ta HEBICTKA i NPUPIBHAHI A0 HUX Oocobw,

6aTbKO, MaTK, BiTYMM, Mayyxa, YCUHOB/OBAYI, OMiKYHWN UM NiKAYBaSIbHUKMU.
(31 SMIHAMM 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

FATCA - 3akoH Cnony4yeHux LUtatiB Amepukun «lpo noaaTkoBi BUMOrM A0 iHO3eMHMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit Habys unHHocTi 3 01.07.2014p., cnpsimoBaHMi Ha 3anobiraHHA neranisauii
3104YNHHUX A0X04iB Ta BU3HAa4Yae 060B’A3KOBI ANa BCiX ¢iHAHCOBMX ycTaHOB-y4YacHMKiB FATCA, y Tomy uuchi
baHKy, npoueaypu Woao:

- NpoBeaeHHA igeHTUIKaLT HOBUX Ta ICHYIOYMX KNIEHTIB 3 MeToto BMABAeHHSA MogaTkoBux pe3mgeHTis CLUA,
TO6TO KnieHTiB Ta/abo [loBipeHux ocib6 KnieHTiB, AKi € rpomagsaHamu CLUA, matoTb nocTiiHe Micue
npokmBaHHA Ha TepuTopii CLUA abo 3 iHWKUX niactaB 3060B’A3aHi cnniavyyBaTW NOAATKM BignoBigHO A0
3akoHogascTBa CLUA, Ta Haganu baHKy 3anoBHeHy BignoBigHo Ao Bumor MogaTkoBoi caybu CLUA dopmy
W9 i3 3a3HayeHHAM igeHTMdiKauiiHOro Homepa nnatHMKa nogatkis CLUA (TIN) knieHTta / [oBipeHoi ocobu
KnieHTa (Hagani — FATCA-igeHTUdiKauifA);

- HagaHHA 3BiTHOCTI Ao MoagaTtkoBoi cnyxbu CLUA (Internal Revenue Service), 30kpema, iHpopmaLii npo
KnieHTiB-MogaTkoBux pesmaeHTis CLUA, ix paxyHKK Ta onepau,ii 3a HUMKM, Npo ocib, AKi He Haganu HeobxigHoT
iHpopmaLii gna nposegeHHA FATCA-igeHTUdiKaLii TowWwo;

- po3KpuTTA iHbopmaLii npo pe3synbTtatn FATCA-igeHTUdIKaUIl Ha 3anuT MogaTkoBoi cnyxbu CLUA, oci6, wo
6epyTb y4acTb B NepeKasi KOWTiB Ha PaxyHKM KNiEHTA, a TAaKOXK B iHWKWX BUNagKax, nepeabdbavyeHnx FATCA;

- yTpMMaHHA «wTtpadHoro» nogatky (withholding) B8 po3mipi 30% Bia cym nepekasisB KNieHTIB, AKI He HaZaNu
HeobxigHoi iHbopmauii ana nposeaeHHA FATCA-igeHTUdIKaLLT, 3 HACTYMHUM NepeKasom 3a3HayeHuxX Cym Ao
MopaTtkoBOi cnyx6bu CLUA.

OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMM aKTUBaMM,
nianopaakosaHe MiHictepctBy ¢iHaHciB CLUA, wo ma€e npaBo 3aKOHOAABYOI iHIULiaTMBM WOAO0 BBEAEHHS
HOBMX CAHKLIiM i 3MiHM iCHYHOUMX, @ TAaKOXX BCTAHOBJILOE BUMOIM A0 OAOTPUMAHHA E€KOHOMIYHUX i TOProBmx
caHKuin CLUA i BBoaAUTb WTpadu 3a ix NOpyLIEHHA.

BnoKytoui caHKuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytOTbCA WOA0 KOHKPETHUX Pi3NYHNX i
PUANYHUX OCiB, a TaKOoXK 06'eaHaHb i opraHisaliii, 3 AKMMKN 3a6OPOHSETLCA CNIBPOBITHULITBO i 3AiACHEHHSA
onepauin 3 6yab-AKMM MaHOM abo NpPaBoM Ha MaWHo. Bce malHO i MaliHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a6/10KOBAHUMM | HE MOXKYTb OYTU BUKOPUCTAHI.

CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, o 06MeKytOTb 34iMCHEHHA pAaY
yrog, i onepaduii Woa0 KOMMAaHIN NEBHUX CEKTOPIB EKOHOMIKU. BOHM cnpAMOBaHi NPOTU KOHKPETHUX CEKTOPIB
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eKOHOMIiKM. MpK LUbOMYy MaMHO i MalHOBI NpaBa Y4YacHUKIB cnucky SSI He BBarkatoTbCs 3ab6/10KoBaHUMM (Ha
BiZIMiHY BiZ, 6/JIOKYIOYMNX CaHKLil).
eSalary — o¢yHKUiOHaNbHICTb YacTUHU CucTeMK, AKa [A03BOJIAE CTBOPIOBATM | OMNPaLbOBYBAaTU 3BefeHi
3apnaartHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rno6anbHuit ineHTUdIKaLIMHWI HOMepP B LinAxX

BMKOHAHHA 3akoHy FATCA
GSM-6aHKiHr - uinoao60BuiA cepBic 3 OTpMMaHHA iHGopmauii Ta 34iMcHEHHA onepauin 3a 6aHKIBCbKOM
NNATI*KHOK KAapTKOK 3a gonomoroto SMS-nosigomneHsb.
iFOBS.SMSConfirmation —nocnyra, Aka 3abe3neuye 3gilcHeHHA ABTopu3auii B Cuctemi nesHux aiit KnieHta
(KopuctyBaya) 3 BMKOpUCTaHHAM CucTemu WAAXoM nogaHHA OaHOpPa3oBOro Koay NiATBEPAMKEHHSA,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-nosigomneHHa.

(31 BMIHAMMW 32i0H0 3 piweHHAM [paeniHHA, npomokosa Ne 003/2020 eid 03.02.2020p. )
IHwi mepmiHu, wjo excusaromeocs 8 lpasunax, i susHayeHHA AKux 8 lpasusax He HagedeHe, MaMme 3HAYEHHS
i 3micm, susHa4veHi [Joecosopom ma 3aKOHOOABCMEBOM.

3. ONPUNIOAHEHHA NPABWU/1. BHECEHHA 3MIH TA AOMNOBHEHb A0 NPABUI.

3.1. OnpuniogHeHHa [paBun 3 meTolo 03HaMomneHHA KnieHTiB 3 iX 3micTOM 34iMCHI0ETbCA BaHKoMm
LWAAXOM PO3MilLleHHA TeKcTy MpaBun Ha IHTepHeT-cTopiHLi baHKy Ta/abo B 3aranbHOAOCTYMHUX MiCLAX
npUMilLLeHb onepauinHux Ta/abo KacoBux Niapo3sainis baHky (BigaineHb Towo) Ta/abo yepes Cuctemy.

3.2. baHK Ma€ NpaBo iHiLjloBaTKU BHECEHHA 3MiH Ta/abo gonoBHeHb A0 MpaBua. baHK iHiLilOE BHECEHHSR
3MiH Ta/abo gonoBHeHb A0 MpaBun waaxom nybnikauii Takmx 3miH Ta/abo AonNoBHEHb Ha IHTepHeT-
cTopiHui BaHKy Ta/abo po3MmiweHHA oOrosioweHb MPO  TaKi 3MiHM Ta/abo OONOBHEHHA Y
3ara/ibHOAOCTYMHUX MiCLSAX MPUMILLEHb OMnepalinHMX Ta KacoBMX Miapo3ainie baHky (BiggineHb Towio)
Ta/abo uyepe3 Cuctemy (gna KnieHTis, AKi € KopuctyBayuamm Cuctemn) He MeHLl, HixK 3a 10 (mecatb)
KaneH4apHWUX AHIB 4O MOMEHTY BBEAEHHSA 3MiH Ta/abo AONOBHEHD B Ajto.

3.3. Y BunagKy Hesroau i3 3miHamu Ta/abo gonosHeHHAMW A0 MpasBua KAieHT Bnpasi BiAMOBUTUCA Bif,
BaHKiBCbKOi nocnyrn/orosopy, NMCbMOBO MOBIAOMMBLUM NPO Le BaHK A0 oronoweHoi baHKkom aatu
BBeZleHHA B Ait0 3anponoHoBaHWX baHKom 3miH Ta/abo AonoBHeHb A0 MMpaBuMA Ta BUMHUBLUKM iHLWI Aji
BifNnoBiaHO A0 BMMoOr MpaBui abo 3akoHO4aBCTBA YKpPaiHW.

3.4. AKkwo Ao orosioweHoi baHKOm [aTM BBefeHHA B A0 3anpornoHoBaHMX bBaHKom 3miH Ta/abo
aonoBHeHb A0 MpaBun A0 BaHKy He HaAdiWwNo NMCbMOBE MOBIAOM/IEHHA NMPO BiAMOBY Bif, BaHKiIBCbKOT
nocnyrn/0oroeopy 3 NOCUAAHHAM fIK Ha MPUYUHY BiAMOBM Ha 3MiHM Ta/abo AonoBHeHHs Ao MNpasun
Ta/abo KNieHT He BUYMHMB iHLWIMX HeobXiaHMX Aili  BignosiaHO A0 Bumor MpaBun abo 3aKOHOAABCTBA
YKpaiHu, To TaKi 3MiHM Ta/abo A0MNOBHEHHA BBaXKalOTbCA MPUNHATUMM KnieHTOM.

3.5.  KnieHT Hagae NnUcbmMoBe NOBiAOMNEHHA NPO BiAMOBY Bif baHKiBCbKOI nocnyrn/[orosopy y 38'A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAOYHO Y BigAineHHA bBaHKy, fAKe 3A4iNCHIOE
6e3nocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA MUCbMOBOrO MNOBIAOMIEHHA NpPO
BigMoBY Big, BaHKiBCbKOI Nnocnyrn/[orosopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo gonosBHeHb Ao MNpasun
He Yy BiagineHHA baHKy, sKe 3giicHloe 6e3nocepeaHe o6cnyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/IEHHA BBAXKAETbCA HEHaJIeXHO BYMHEHMM, KpPim BMMNAAKiB, AKWO baHK B3AB MOro Ao yBaru K
HaZaHe Ha/eXHo.

4. BAMOTU .0 AOKYMEHTIB TA IHGOPMALLIT, LLIO HAAAIOTLCA KNIEHTOM.
®IHAHCOBUIA MOHITOPUHT.

4.1. [na oTpumaHHA baHKiBCbKMX nocayr 3a Jlorosopom KnieHT noBMHEH HagaBaTu BbaHKy AOKYMeEHTU Ta
BiZlOMOCTi, AKi BiANOBIAHO A0 BMMOr 3akoHodaBcTBa YKpaiHu, 3akoHy FATCA (AKWO OCTaHHIN
PO3N0BCOAKYETLCA Ha KNieHTa), @ TaKOXK BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB BaHKy BUMaraTMmyTbca
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BaHKOM gnsa HapgaHHA Takux BaHKIBCbKMX MOCAYF, @ TaKOX ANA BUKOHAHHA baHKom cBOix 0608’A3KiB 3a
Takumu [loroBopamu, ANA BUKOHAHHA BaHKOmM OyHKLiM NOAATKOBOro areHTa, areHTa Ba/lOTHOrO
KOHTpPOAIO Ta cyb’ekTa nepBUHHOro ¢GiHAHCOBOrO MOHITOPUHIY, @ TaKOXK Oyab-AKi iHWI LOKYMEHTH, WO
MOYTb BMMaratuca baHkom. [laHi AOKYMeHTH, BiOMOCTi MatoTb BYTM YNHHUMM Ta AOCTOBIPHUMM.YCI
nogaHi KnieHTom AOKYMEHTM MOBWHHI BYTU O0DOPMIEHi HaneXHUM YMHOM Yy BiAMOBIAHOCTI 4O BMMOT
YMHHOIO 3aKOHOAaBCTBA YKpaiHu.

4.2. baHK mae npaBo BUTpebyBaTW, a KnieHT, MpeacTaBHMK KhnieHTa 30608B’A3aHi nogaTtn iHdopmauito
(odiuiitHi noKymeHTH), HeobXigHy (HeobxiaHi) ans 34iMCHEHHA HaneXHoi nepeBipku (igeHTUdIKaLia Ta
BepudiKaLif;, BCTaHOBNEHHA KiHUeBOro bHeHediuiapHoro BnacHuka KnieHTa abo WMoro BigCyTHOCTI Ta
BXXMTTS 3aX0A4iB 3 BepudiKau,ii 1oro ocobu (3a HaABHOCTI); BCTAHOBNEHHA (PO3yMiHHA) METU Ta XapaKTepy
ManbyTHiX ainosux BigHOCMH abo npoBeaeHHs ¢iHAHCOBOI onepaLii; NPoBeAEHHsA Ha MOCTINHIN OCHOBI
MOHITOPUHIY AiNOBMX BiAHOCUH Ta ¢iHaHCOBUX onepauin KnieHTa, WO 3A4iMCHIONTLCA Y NPOLECi Takux
BiZJHOCMH, LWOA0 BignNOBiAHOCTI TakMx ¢iHAHCOBMX onepauit HanBHINM y baHKa iHbopmaLii npo KnieHTa,
Moro AisanbHiCTb Ta pU3KMK (Y TOMYy uYmchi, B pasi HeobXigHOCTI, NPO AKepeno KowTiB, NoB’A3aHUX 3
¢diHaHCcOBMMM onepauiamun); 3abe3neyeHHs akTyaNbHOCTi OTPUMAHMX Ta iICHYOUYMX AOKYMEHTIB, AaHMX Ta
iHpopMaLii Npo KAieEHTA), @ TaKOX A/NA BMKOHAHHA BaHKOM iHWMWMX BMMOr 3aKOHOAZABCTBA Yy cdepi
3anobiraHHA Ta npoTuaia neranisauii (BigmMMBaHHIO) A0X04iB, OAEPMKAHUX 3NOUYMHHUM LUJSXOM,
diHaHcyBaHHIO Tepopuamy Ta GiHaHCYBAHHIO PO3MOBCIOAMKEHHA 36P0OT MaCOBOro 3HULLLEHHS.

4.3. baHk 3060B'A3aHMIA NPUNUHUTKU Aito [oroBopy/BiAMOBUTUCA Big, BCTaHOBAEHHA (NiATPUMAHHA)
AiN0OBUX BiAHOCWMH/BIAMOBUTU KANIEHTY Yy BiAKPUTTI paxyHKa (06CNyroByBaHHi), y TOMy YMUCAi LWIAAXOM
pO3ipBaHHA AiNOBMX BiAHOCUH, 3aKPUTTA paxyHKa/BiAMOBUTMCA Bif, nNpoBeaeHHA ¢iHaHCOBOI onepauii y
HaCTYNHUX BUMNAAKAX:

e vy BMNaaKax, nepeabavyeHnx 3aKkoHOAaBCTBOM YKpaiHu Ta/abo Mpasunamm ta/abo [orosopom, abo y
pasi nopyweHHa KnieHTom ymos [lorosopy;

e AKLIO 34ilicHeHHs igeHTMdiKauii Ta/abo BepudiKauii KnieHTa, a TaKoXK BCTAHOB/IEHHSA AaHUX, WO Aal0Tb
3MOry BCTaHOBUTU KiHUEBUX BeHediliapHMX BNACHUKIB, € HEMOXAMBMM abo sKWO y BaHKa BMHMKae
CYMHIB CTOCOBHO TOrO, Lo 0coba BUCTYNAE Bif, BIACHOIO iMeHi;

® BCTAaHOBNEHHA KNiEHTY HENPUMUHATHO BWMCOKOro pu3suKy abo HeHagaHHA KnieHTom HeobxigaHux ana
34iMCHEHHA HaNeXKHOT NepeBipKKN KnieHTa AOKYMEHTIB YK BigoMoCTen;

e AKWO KnieHTOM uM 1Moro npeactaBHUKOM nofaHo A0 baHKy HepocToBipHy iHpopmauito abo
iHbopMmaLito 3 meToo BBeAEHHS BaHK B omaHy;

e AKWO 3AiNcHeHHA igeHTUdiKauii ocobwu, Big imeHi abo B iHTepecax AKOi npoBoAUTbCA ¢iHaHCOBa
onepauida, Ta BCTaHOBAEHHA i KiHueBoro 6eHediliapHOro BnacHMKa abo BUrOA0OAEpPKYyBaya
(suropoHabysava) 3a piHaHCOBOIO ONepaLLiEld € HEMOXAUBUM;

® y BMMAAKY, AKWO KnieHT Beae PU3MKOBY AiANbLHICTb, 30Kpema, ane He 0b6MeXyruucb NpoBOAUTb
onepauji, NnpoBefAeHHA AKMX 4yepe3 baHK, Ha AymKy bBaHKy, npusBoantb abo moxke npusBecTM A0
NOpPYLUEHHA HOPM 3aKOHOAaBCTBa YKpaiHM Ta/abo 3aKOHOAABCTBA 3 NPUHLMNOM EKCTPaTEPUTOPIaNbHOCTI
Ta/abo MiXHAPOAHUX CaHKUiKM, B TOMY 4YMCAi WOAO0 NPOTMAIT neranisauii (BigmuBaHHA) A0XOAiB,
OAEpPKAHUX 3N0YNMHHMM WNAXOM, PiHAHCYBAHHIO Tepopu3My Ta ¢piHaHCYyBaHHIO PO3NOBCIOAMKEHHA 36poi
MaCOBOTO 3HULLEHHS;

e vy BUNAAKYy, AKWO KnieHT Beae PU3MKOBY AiANbHICTb, 30Kpema, ane He obmeXKylouucb chiBnpauytoe
Ta/abo mae y cBOil CTPYKTYpi Ta/abo iHWKMM YNHOM NOB’A3aHMIA 3 ocobamu, cnisnpaua Ta/abo byab-akui
3B'A30K 3 SAKMMM, Ha AymMKy baHky, npu3Bogutb abo MoOXe npu3BecTM A0 MOPYLWEHHA HOPM
3aKoHOZaBcTBa VYKpaiHM Ta/abo 3akoHOZaBCTBA 3 MPUHUMMNOM eKcTpaTeputopianbHocTi Ta/abo
MiXKHAPOAHMX CaHKLUiM, B TOMY 4uCni WoA0 NpoTuaii neranisauii (BigmMBaHHA) A0XOAiB, OfepPXKaHUX
3/I04YMHHUM LINAXOM, PiHAHCYBaHHIO Tepopu3mMy Ta @iHAaHCYBaHHIO PO3MNOBCIOAKEHHA 36p0oi MacoBoro
3HULLEHHSA;

® Yy BMNAAKy HAABHOCTI Y4 MOXKIMBOCTI HAacTaHHA byab-AKoi noaii, pe3ynbTaTy abo 06CcTaBUHM BiAHOCHO
KnieHTa uu 3gilicHioBaHMX KnieHTom onepauin, Wwo, Ha AymKy baHKy, mae abo moXKe maTh HeraTUMBHWIM
BnAMB ana baHKy, B TOMy uucni, ane He obmeyluucb MNpu3BoAMTb abo MOXKe npu3BecTn Ao
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4.5.

4.6.

4.7.

4.8.

4.9.

BAHK AbBIB

MaTepianbHuX 36MTKiB Ta/abo HeraTMBHO BNAMBATKU Ha penyTauito baHKy Ta/abo npu3BoaMTb abo moke
npu3BecTu A0 6yab-AKMX iIHLWWX HEraTMBHUX HacNiAKiB Ana baHky.
BaHK 'y pasi NPUMHATTA  pilleHHA CTOCOBHO  BiAMOBW  Big,  NIATPMMAHHA  AiN0BUX
BiAHOCMH/06CNYroByBaHHA KNIEHTA LWNAXOM PO3ipBAHHA AiNOBUX BiHOCKH:
® 3aKPWMBAE BIAMOBIAHMM PaXyHOK, AKLLO onepauii 3a UMM pPaxyHKOM He 34iMCHIOITbLCA NPOTATOM TPbOX
POKiB NOCNiNb i Ha LbOMY paxyHKY HEMAE 3a/ULLKY KOLTIB;
® 3aKPMBAE BIANOBIAHWMIN PAXyYHOK Yy pasi HAABHOCTI 3a/MLWKY KOLWTIB Ha PaxyHKy MicnA npoBegeHHA
3aBeplwanbHoi(Mx) onepauii(i) 3a TakMM pPaxXyHKOM [3 BMKOHAHHA MAATIXKHUX BMMOF Ha NPUMycCOBe
CNUCaHHA (CTATHEHHS) KOWTIB, BMNAATM KOLWITIB TOTIBKOK, MepepaxyBaHHA 3a/AMLIKY KOLWTIB 3rigHo i3
HaZl@aHUMW KNIEHTOM peKBi3uTamu] abo nicna nepepaxyBaHHA KOWTIB Ha OKPEMUI aHaNITUYHWUI
6anaHCOBUI pPaxyHOK, BM3HAYEHWUW CaMOCTIHO 6aHKOM BiAMNOBIAHO [0 06NiIKOBOI MOAITUKK, ANA
noAanbworo 061iky Ta NOBEPHEHHA KOLWTIB KAIEHTY Mif Yac MOro 3BepHEHHA 40 6aHKY;
e 6aHK 3aKpPMBAE PaxyHKW, Ha AKi HaKNaZeHO apewT AepXKaBHMM/NPUBATHUM BUKOHaBLLEM, 33 YMOBU
AOTPUMaHHA NOPAAKY, BU3HAYEHOr0 3aKOHOAABCTBOM YKpaiHW, CTOCOBHO BMKOHAHHA BaHKamu 3axoAis
LLOAO0 apeLuTy KOLWTIB HA PaxyHKax KNIEHTIB, CNMCaHHA BAHKOM KOLWTIB i3 paxyHKiB NJaTHUKIB NOAATKIB.
BaHK He Mae NpaBa 3a 3aABOO KNiEHTA PO3PUBATU A0rOBip BAHKIBCbKOro paxyHKY UM BUMHATK iHLWWI Aii,
O MAIOTb HAaCNiAKOM NPUMNUHEHHA AO0rOBOPY, AKLLO FPOLIOBI KOWTK, WO 3HAXOAATbCA Ha BignosigHoOMy
paxyHKy, 3aMOpPOXeHi (3ynuMHeHi) BianoBiAHO A0 3aKoHogaBcTBa Yy cdepi 3anobiraHHs Ta npoTuais
neranisauii (BiAMMBAHHIO) A0X0AiB, OAEPHKAHUX 3NO0YMHHUM LWNAXOM, (iHAaHCYBaHHIO Tepopu3my Ta

¢diHaHCyBaHHIO PO3MOBCIOAMXKEHHS 30P0i MacoBOro 3HULLEHHA
(31 3BMIHAMM 32idHo 3 piwweHHam lNpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

BaHK MoXKe BigMOBUTUCA Bifd, BUKOHAHHA Oyab-AKOro HagaHoro KAieHTOM AOpydeHHs, 3asaBU TOLLO,
AKWO NiANMCUM Ha TAaKUX AOKYMEHTaxX He BignosigaTMMyTb 3pa3Kam nignucie, 3as3HadeHux B llepeniky
PO3MOpPsAHMKIB paxyHKy, HagaHoro Ao baHKy, abo B baHKy € CyMHiBM LWOAO AiMCHOCTI JOKYMEHTY.

BaHK He Hece BignosiganbHocTi nepen KnieHtom Ta/abo nepesn 6yab-AKO TPETbOK 0C0H0HD
CTOCOBHO HACANiAKiB BiAMOBM BMKOHATM BKa3aHi BMLLE AOKYMeEHTW. baHK He BignoBiga€e 3a HACAiIgKK
BUKOHaHHSA byab-aknx Henpasameux, danbcndikoBaHMx abo HeAiMCHMX AOPYY€EHb, HAKasiB, 3aAB Ta iHLWNX
OOKYMEHTIB, OTPUMAHMX Big, KnieHTa, 32 BUHATKOM BMMa4KYy, KOAM BCTaHOBAEHO, WO baHK npunyctueca
NOMMJIKM B NEPEBIpLi TaKMX AOKYMEHTIB HaBMUCHO, i TaKa NOMW/KA CNPUYMHUAG BaroMmMin HEraTUBHWUIMA
BNAMB Ha KnieHTa.

Y BunagKy 3amiHun iHbopmauii, wo Hagasanaca KnieHtom o baHKy, 30Kkpema B pasi 3MiHW KiHLEBUX
6eHediliapHMX BNACHMKIB, Micue3HaxoaKeHHs KnieHTa; 3aKiHYeHHsA CTPOKYy (MPUNWHEHHA) Aii, BTpaTh
YMHHOCTI YM BU3HAHHA HEeAiNCHUMM NOAAHUX JOKYMEHTIB; BTPATU YMHHOCTI / 06MiHY ineHTUdIKaLinHOro
AokymeHTa KnieHTta (npeacrtasHMKa KnieHTa); HabyTTa craTycy MOANITMYHO 3HaYyLLoi ocobu/uneHa cim’i
NONIITUYHO 3HaYyLoi 0cobun/ ocobu, NoB’A3aHOI 3 NONITUYHO 3HAYYLWMMKM ocobamu, KnieHT 3060B'A3aHNN,
npotarom 5 (n’atu) poboumx [AHIB 3 MOMEHTY HacTaHHA Takux 3MiH, HagaBaTum baHky
BigoMOCTi/0pOpMNEHi HaneXHUM UYMHOM BiAMOBIAHI AOKYMEHTM, WO NiATBEPAMKYIOTb AaHi 3MiHW.
Mepenik AOKYMEHTIB, HEODXiAHMX ANs 34iMCHEeHHA iaeHTUdIKalil Ta Bepudikauii KnieHTa (npeacraBHMKa
KnieHTa) po3miweHnin Ha odililiHil IHTepHeT —cTopiHui BaHky www.banklviv.com /[laHe 3060B’s13aHHA
KnieHTa BBaXAETLCA BUKOHAHUM 3 MOMEHTY OTpUMAHHA baHKOMm BignosigHOro nosigomneHHA KnieHta 3
NOAAHHAM NIATBEPAXKYHOUMX OOKYMEHTIB. KNnieHT Hece nepcoHanbHy BignoBiAasbHICTb 33 AOCTOBIPHICTb
JaHnX, nogaHmx Ao baHky. Mpu UbOMY Yy BMNAAKY MOPYLWEHHA YMOB LbOro MYHKTY LWOAO HAAaHHA
BigNOBiAHMX AOKYMeHTIB Ta/abo iHbopmauii bBaHK mae npaBo BiAMOBUTU KAIEHTY Y HaAaHHI Byab-aKuX

NOCANyr 3a yKnageHnmm [Jorosopamu.
(31 3BMIHAMM 32idHo 3 piwweHHam lpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

Y pasi, akwo KnieHT mae ctatyc nogaTkoBoro pesuaeHta CLUA, BiH 3060B’A3aHMI A0 YKIaAeHHSA
Jorosopy Hagath Ao baHky dopmy W-9 i3 3a3HaueHHAM igeHTMdiKauiMHOro Homepa NaaTHMKA NOAATKIB
CLUA.

4.10. ®dakTom yKnageHHs [loroBopy KnieHT 3acBigyye HagaHHA HUM Ge33acTepeXkHoi 3roau Ha:
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4.10.1. 36upaHHA iHpopmauii npo ocoby KnieHTa Ta Moro ¢iHaHCOBMI CTaH Yy TPETIX OCib, B TOMY YnCAi TUX,
AKi noB’A3aHi i3 KnieHTom;

4.10.2. po3KpUTTA BigOMOCTEN, AKi cToCytoTbcA KnieHTa Ta 3rigHO 3 3aKOHOA4ABCTBOM YKpPaAiHM Bi4HOCATLCA 40
6aHKiIBCbKOT TAaEMHML Y BUNaaKax, nepenbavyeHmx YAHHUM 3aKOHO43aBCTBOM YKpaiHu;

4.10.3. HagaHHA Ha BUMOry BbaHKy AOKyMeHTIB, HeobXiaHMX ANA NpoBeAeHHA YTOYHeHHA iHdopmauii 3
npueBoay iaeHTUdiKauii Ta BuBYeHHA KnieHTa/MpeactaBHMKa KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaAiHU, fIKe peryntoe BigHOCMHM y cdepi 3anobiraHHA Ta NpoTuaii neranisauii
(BiAMMBAHHIO) [,OXOAIB, OAEP!KAHUX 3NOYNMHHUM LWNSAXOM, PiHAHCYBAHHA TEPOPU3MY;

4.10.4. HeBigKknagHe HagaHHA A0 baHKy iHGOpMmaLii NpPo 3MiHy CBOro MOAATKOBOro CTaTycy. Y BUNAgKy
HabyTTa KnieHTom cTatycy nogaTkoBoro pesmaeHTa CLUA, KnieHT 3060B's3aHMIN HeraMHo Hagat A0 baHKy
dbopmy W-9 i3 3a3HaYeHHAM igeHTMdiKaLiiHOro Homepa naaTHMKA noaatkis CLUA;

4.10.5. HapgaHHA Ha Bumory baHKy iHbOpmauii Ta AOKYMEHTIB WOAO BAACHOrO MOAATKOBOrO CTaTycy,
3anoBHeHMx/opopMaeHnx BiAnoBiAHO A0 BMMOr NoaaTkosoi cnyxbu CLUA 3a popmamum W-8 abo W-9, 3
METOI0 HaNeXHOro BUKOHaHHA BUMoOr 3akoHy FATCA.

4.11. ®daktom yknageHHa Lorosopy baHK Ta KnieHT norogxytoTb, WwWo baHK moXe NPUMUHUTU BU3HAYEHI
[loroBopom NpaBoOBiIAHOCUHM, AKLLO € NiACTaBM BBAXKaTw, WO ¢diHaHcoBa onepauia (-i) KnieHTa nos’asaHa
(-i) 3 neranizauieto (BiAMMBAHHAM) AOX04iB, O4EPMKAHUX 3N0YMHHMM LWWINSAXOM, abo ¢iHaHCYBaHHAM
TEPOPU3MY, a TAaKOX Y BMMNAZAKY HEMOXKNMBOCTI NpoBeAeHHA iaeHTMdiKauii KnieHTa (B Tomy unchi oro
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKPaiHM, Yy TOMY YMCAi B pasi HeHagaHHA
KnieHToM HeobXigHMX AOKYMEHTIB YM BigomocTei ana 3’acyBaHHA CyTi MOro AianbHOCTI, ¢iHaHCOBOro
CTaHY YW YMMWUCHOrO HaJaHHA HEenpaBaMBUX BiAOMOCTEN abo BCTAaHOBAEHHA KAiEHTY HenpUIAHATHO
BMCOKOro pU3NKy neranisauii (BiAMMBaHHA) AOXOA4IB.

4.12. ®dakTom yKnageHHa Jorosopy baHK Ta KnieHT noroaxyoTb, Wo baHK BNpaBi NPUNUHUTU BU3HAYEHI
JoroBopom npaBoBiAHOCUHMU, AKLLO:

4.12.1. 3piticHeHHA ineHTUIKauii Ta/abo Bepudikauii KnieHTa (npeactaBHuKa KnieHTa) € Hemoxknmsum abo,
AKWO Y BaHKY BUHMKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAaE Bif, BIACHOIO iMeHi;

4.12.2. sctaHOBeHO $aKT noaaHHA KnieHTom nig yac 3aicHeHHA ineHTMdIKauii Ta/abo Bepudikauii KnieHTa
(nornubneHoi nepeBipkn) HepocCToOBIpPHOT iHGOpPMaLii abo nogaHHA iHPpopmaLii 3 meTo BBEeAEHHA B
omaHy baHk;

4.12.3. BcTaHOBAEHO QaKT 34iMCHEHHA KnieHTOM pU3MKOBOI AisIbHOCTI.

4.13. ®daktom yknageHHA AdoroBopy baHK Ta KnieHT noroakywoTb, WO BaHK BnpaBi 3ynuHATM onepalii,
AKLLO:

4.13.1. Taki ¢piHaHCOBI onepaliii MOXKyTb OyT NOB'A3aHi 3 feranisadiclo (BiAMMBAHHAM) 0XO0AiB, 04eprKaHMX
3/104MHHUM WAAXOM, abo diHaHCYyBaHHAM TepPOpPM3MY BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu;
4.13.2. piHaHCcOBa onepauia 34INCHIOETbCA Bifg imeHi abo B iHTepecax ocobu, WOAO AKOI 3aCTOCOBAHO

BiANoBigHI 06MexKyBabHi 3axoam (caHKLUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKL,i».

5. ®OHA rAPAHTYBAHHA BKNIAAIB.

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHmnx ocib (gani — PoHa). PoHAa rapaHTye KnieHTy

BifILLKOAYBAHHSA KOLWTIB 33 MOro PaxyHKamu, WO BiAKPUTi B BaHKy.

5.2. ®oHpA 34iMCHIOE BiAlWIKOAYBAHHA KOWTIB 3a PaxyHKamu, BK/AOYAOUYM BiACOTKWM, HapaxoBaHi Ha AeHb
noyatky npoueaypun sBuBeseHHAa PoHaom baHKy 3 puHKY, ane He binblwe CymMu rPaHUYHOTO PO3MIpyY
BiALIKOAYBAHHA KOLWTIB 3@ BKAa4aMMW, BCTAHOBNEHOrO Ha AaTy NPUMHATTA TAKOrO pPilleHHA, He3aNeXHo Bif
KinbKocTi PaxyHKiB KnieHTa B baHKy.

HapaxyBaHHA npoueHTiB 32 PaxyHKamu NpPUNUHAETBCA Y AEHb NOYATKY npoueaypu smBegeHHA POHAOM
BaHKy 3 puHKY (y pasi npunHatTs HauioHanbHum 6aHkom YKpaiHu (HBY) pilleHHA npo BiAK/AMKaHHA
baHKiBCbKOi niLeHsil Ta nikBigauito baHKy 3 niactas, BU3HavyeHUx 4.2 cT. 77 3aKkoHy YKpaiHu "Mpo 6aHKM i
6aHKIBCbKY AiANbHICTL", - Y AE€Hb NPUAHATTA TAKOrO PilLEHHSA).

5.3. KnieHT HabyBae npaBo Ha oAep)KaHHA rapaHTOBAHOI CyMW BiALKOAYBAHHA KOWTIB 3a PaxyHKamu 3a
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paxyHOK KowTie ®oHAY, B MeXXax rPaHUYHOro Po3Mipy BiALWKOAYBAHHA KOLWITIB 3@ BKAa4aMM, NicAA NPURHATTA
pieHHA HauioHanbHUMm 6aHKOM YKpaiHW Npo BiAKAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikBiaaujito baHKy.

5.4. Cyma BiglWKOAYBaHHA PO3PaxXxOBYETLCA 3 YPaXyBaHHAM CYM, cniadeHux KnieHTy npotarom Aji TMm4yacosoi
aaMiHicTpauii y baHKy.

5.5. BiglwKoAyBaHHA KOWTIB 33 BKNA4OM B iHO3eMHi BantoTi BigbOyBaeTbcA B eKBiBaneHTi y rpuBHi nicna
nepepaxyBaHHA CymMu BKAady 3a odiuiiHum Kypcom HBY rpuBHi 40 iHO3EMHMX BanlOT Ha AEHb MOYaTKy
npoueaypv suBeaeHHA baHKy 3 pUHKY Ta 34iMCHEHHA TMMYaCOBOI agMiHicTpauii BignoBigHO Ao cT. 36 3aKoHy
(y pasi npunHaTtTa HBY piweHHs npo BiAKAMKaHHA 6aHKiBCbKOi NiueHsii Ta nikeigauito BaHKy 3 niacTas,
BM3HAYeHMX Y. 2 cT. 77 3aKoHy YKpaiHu "Mpo 6aHKK i 6aHKIBCbKY AiAnbHICTL", - 33 0diLiMHUM KypCcOM rpuBHI
A0 iHo3eMHoi BantoTM HBY Ha AeHb NoYaTKy NikBigauii baHKy).

5.6. ®DoHA rapaHTyeE BigLIKOAYBAHHA KOLWTIB 32 BKnagom:

5.6.1. B roTiBKOBIlM abo 6e3roTiBKkoBiN dopmi y BantoTi YKpaiHM abo B iHO3eMHIl BantoTi, AKi 3a1y4eHi bBaHKom
Big, BKNagHWKa (abo AKi HagiMwan ana BKNaAHWKA) Ha ymoBax A0roBopy b6aHKiBCbKOro BKnagy (aenosuty),
OaHKIBCbKOro paxyHKy abo waaxom BMAadi iMEHHOro Aeno3suTHOro cepTudikaTa, BKAKOYAOUYM HapaxoBaHi
BiCOTKM HA TaKi KOWTW; B PO3Mipi BKNAAY, BKAKOYAIOYM BIiACOTKM, CTAaHOM Ha AEeHb MNOYATKy npoueaypwu
BuBegeHHA PoHaom BaHKy 3 pUHKY, ane He Binbwe Cymu rPaHUYHOrO PO3Mipy BigLWKOAYBAHHA KOLWTIB 3a
BK/J1aJamMu, BCTAHOBJIEHOTO Ha LIeN AeHb, He3a/1eXHO Bif, KibKOCTi BKNaAiB B o4HOMY 6aHKYy;

5.6.2. AKMIM BKNAZHUK Ma€ B BaHKY, LLLO B NOAA/IbLLIOMY PEOPraHi3yBaBCA WAAXOM NEePEeTBOPEHHSA, Ha TUX CAMUX
YMOBaX, WO i 40 peopraHisau,ii;

5.6.3. nepeaaHi nepexigHomy 6aHKy, rapaHTyloTbcd POHAOM Ha TUX CaMMX YMOBaX, WO iCHYBa/M A0 AHA iX
nepegaui.

5.7. ®oHA He rapaHTYE BigKOAYyBaHHA KOWTIB 32 BKnagom:

5.7.1. AKWo KowTu nepedaHi 6aHKy B AOBipYe yrNpaBAiHHSA;
5.7.2. akwo cyma Bknagy meHuwe 10 rpuseHs;
5.7.3. niaTBepArKeHUm olaaHum (Aeno3nTHnum) cepTudikaTom Ha npen’sBHUKA;

5.7.4. po3milleHMMm Ha BKag y 6aHKy 0cobolo, fka € nos’A3aHo0 3 6aHKOM 0coboto abo byna Tako ocoboto
NPOTATOM POKY A0 AHA NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHM pilleHHA Npo BigHeceHHA Takoro 6aHKy A0
KaTeropii HeNNaToCNPOMOXKHUX (y pasi NPUIHATTA HauioHaibHMM GaHKOM YKpaiHW pilleHHA NPOo BigKAMKAHHSA
6aHKiBCbKOI niyeHsii Ta fikeigauito 6aHKy 3 NiacTaB, BUSHAYEHUX YAaCTUHOK APYroto cTaTTi 77 3akoHy YKpaiHu
"Mpo 6aHKM i BaHKIBCbKY AiANbHICTL", - NPOTArOM POKY A0 AHA NPUAHATTA TAaKOro pilleHHA);

5.7.5. po3miweHMm Ha BKAag y 6aHKy ocoboto, AKka HagaBana b6aHKy npodeciiHi nocayrm ak aygurtop,
OUiHIOBAY, Y pas3i, AKLWO 3 AHA NPUNUHEHHA HAZaHHA NOCAYTr A0 AHA NPUUHATTA HauioHanbHUM H6aHKOM
YKpaiHuM pilleHHA Npo BigHeCeHHs Takoro 6aHKy A0 KaTeropii HEMaTOCNPOMOXKHUX HE MUHYB OAMH PiK (y
pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHuM pilleHHA Npo BiAKAMKAHHA OaHKIBCbKOI nileH3il Ta
NikBigauito 6aHKy 3 nigctaB, BM3HAYeHUX YaCTUHOW Apyroto ctatTi 77 3akoHy YKpaiHu "Mpo 6aHKM i
6aHKIBCbKY AiANbHICTL", - 0AMH PiK A0 AHA NPUNHATTA TAKOTO PilLEHHS);

5.7.6. pO3MilLEHUM Ha BKa4 BNACHUKOM iCTOTHOI y4acTi 6aHKy;

5.7.7. 3a AKWMW BKNAAHWKM Ha iHOAMBIAYaNbHIN OCHOBI OTPMMYIOTb Bif, 6aHKY NPOLIEHTM 33 AOrOBOpamMM,
YKNaAeHMMN Ha YMOBAX, WO HE € MOTOYHMMM PUHKOBMMM YMOBAMMW BiANOBIAHO A0 cTaTTi 52 3aKoHy
YKpaiHu "lMpo 6aHKM i 6aHKIBCbKY AianbHICTL", abo matoTb iHWI ¢iHaHcoBI NpuBinei Big baHKy;

5.7.8. SKWO TaKMN BKAAL BUKOPMCTOBYETbCA BKAAAHMKOM AK 3acib 3abesnevyeHHs BMKOHAHHA iHLWOro
30608B’A3aHHA Nepea UMm 6aHKOM, Y MoBHOMY 06cA3i BKAaay A0 AHA BUKOHaHHA 3060B’A3aHb;

5.7.9. vy ¢iniax iHozemHux baHKiB.;
5.7.10. y 6aHKiBCbKMX MeTanax;

5.7.11. po3mileHnM Ha paxyHKax, Wwo nepebyBatoTb Nig apelwTom 3a pilleHHAM Cyay.
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5.7.12. 3a BKNagoMm, 33a40BOJIEHHS BMMOI 33 AKMM 3YyNMHEHO BignoBiAHO A0 3akoHy YKpaiHu "Mpo
3anobiraHHA Ta npoTuaio  neranisauii  (BiAMUBAHHIO) [0XOAIB, OAEPXKAHUX 3N0UYMHHUM  LLJIAXOM,

¢diHaHCyBaHHIO TepopuamMy Ta ¢piHaHCYBAHHIO PO3MNOBCIOAMKEHHA 36P0i MacoBOro 3HULLEHHS",
(31 BMIHAMM gionogioHo 0o piweHHs lNpasnitHA, npomokon Ne39/2020 eid 27.10.2020)

5.8. ®oHZ 3aBepLUye BUNIATY rapaHTOBAaHUX CyM BiZLLKOAYBAHHSA KOLITIB 33 BKNAaAaMU B leHb BHECEHHA A0
€4MHOro AepKaBHOro PEECTPY IOPUANYHUX OCIb 3anmncy Npo NiKBigaLito 6aHKy AK PUAUYHOT 0cobM.

5.9. [OetanbHa iHpopmaLia wWOAO rapaHTyBaHHA BKAagie PoHOOM, yMOBM rapaHTyBaHHA PoOHAOM
rapaHTyBaHHA BKNaAiB ¢i3snyHMX OcCib BigWKOAYBaHHA KOLWTIB 33 PaxyHKamu, rpaHMYHUI PO3Mip TaKoro
BiALKOAYBAHHA, NOPALOK OAEPKAHHA KOLWTIB 32 BK/JALOM B HEMIATOCNPOMOXKHOMY 6aHKy, 61aHK 3aaBU
NPO OTPUMMAHHA BiAWKOAYBAHHA 33 BKAaAOM Yy 6aHKy, WO NiKBigyeETbCA Ta HeobxigHi iHdopmaLiliHi
maTepiann, a TaKoOX yMOBM, 3a AKX POHA He BifLWKOAOBYE KOWTKM 33 BKnagom BU3HaYeHi y CT. 26 3aKOHY
YKpaiHun «[po cuctemy rapaHTyBaHHA BKNAAiB $isnyHMX 0CiB» 3HAxoAATbCA Ha caiTi PoHAay 3a aapecoto:
http://www.fg.gov.ua.

5.10. CtopoHu norogunnu, wo baHK Hagae BKNagHMKY [OBiAKY NPO CUCTEMY rapaHTYBaHHA BKAA4iB QisUUHUX
oci6 (mani — Josiaka) nig yac Aii 4OroBopy He pifglie HiX 0AMH pPa3 Ha PiK WAAXOM PO3MILLLEHHA aKTyanbHOI
[oBiaKKM Ha odiuiiHomy Beb-caliTi BaHKy www.banklviv.com Ta HagcmnaHHAa SMS-noBiAOMIEHHA Ha BKa3aHUM
BknagHMKom Homep mobinbHoro TenedoHy, a BknagHuk 3060B’A3yETbCA CAMOCTIMHO 3 HEl0 03HaAMOMMUTUCH
abo oTpmumaTu y BiaaineHi baHKy nanepoBuit NpUMipHKK JoBiaKM (3 NoBigOMNAEHHAM baHKy Npo oaeprKaHHA ii
BknagHukom). HagcunaHHa SMS-noBigoMIEHHS BBaXKaETbCA HaANEXKHMM NiATBEPAKEHHAM OTPUMAHHA

JoBigkun 3 6oKky BknagHuKa.
(31 BMIHAMMU 32idH0 3 piweHHAM lpaeniHHsA, npomokon Ne 018/2020 eid 25.05.2020p.)

6. TAPUOU. PO3PAXYHKU MIXX CTOPOHAMMW.

6.1. Po3paxyHKK 3a BaHKiBCbKi nocayru 3ailcHioTbeA 3riaHo 3 Tapudamu/TapnpHUMM NnakeTtamu, AKLLO
iHLWe He BM3HAYeHOo A0roBopom Mix baHkom i KnieHTom.

6.2. Tapudu Ha bBaHKiBCbKi nmocayrm (B TOMYy 4MCAi PO3MipW, CTPOKU (TEpMiHM) Ta nopsadoK ix
CNAaTH/yTPMMaHHA TOLLO) BU3Ha4YatoTbCcA BaHKOM CamocCTiliHO.

6.3. Tapudun baHky nybnikytoTbea:

- Ha IHTepHeT-cTOopiHUi baHKy,
a/abo
- PO3MILLYIOTbCSA B 3arajibHOAOCTYMHUX MicUAX MPUMILLeHb onepauiiHux abo KacoBux nigposainis
BaHKy (BiagineHb ToLWO).

6.4. Onnata baHKiBCbKMX NOCAyr 34iMCHIOETbCA KnieHTOM Wwasxom 6e3roTiBKOBOro nepekasy abo BHeCeHHA
roTiBKoBMX KowTiB A0 Kacu baHKy, B nOpAgKy Ta BignoBigHO A0 Ait040ro 3aKoHOA4aBCTBA YKPAiHU.

6.5. Wnaxom yknageHHa 3assu-Lorosopy KnieHT niaTBeparKye, WO BiH O3HAMOMNEHMW Ta 3rofeH 3
Airounmm Tapudamu.

6.6. baHK mae npaBo B OyAb-AKMMA YAaC CAaMOCTIMHO BCTAHOBAOBATM Ta 3MiHOBaATM Tapudu B NOpPAAKY,
BU3HaYeHOMY Unmm [paBunamu, 3a BUHATKOM BUNAAKiB, nependavyeHnx ummm Mpasuaamu.

6.7. bBaHK He ni3Hiwe, Hix 3a 10 (gecatb) KaneHaapHux AHiB (30 (TPMALUATb) KaNeHAAPHWUX AHIB — Y
BMNaAKy BCTaHOBNEHHA/3miHM Tapudis baHKy Ha obcayrosyBaHHs bBMK), go pgatm, 3 akoi
3aCTOCOBYBAaTMMYTbCA HOBI Tapudu/3miHn o gitoumx TapudiB onpuaOAHIOE NOBIAOMAEHHA NPO TaKy
3MiHY ByAb-AKMM i3 HAaCTYMHUX CNOCO6IB:

- B 3ara/ibHOAOCTYMHMUX MiCLAX NPUMILLEHb OnepaLlinHMX abo KacoBux Miapo3ainis baHKy (BigaineHb
TOWO);
Ta/abo
- Ha IHTepHeT-cTOpiHLi BaHKy;
Ta/abo
- yepes Cucrtemy «KnieHT-iHTEPHET-0aHKY.
6.8. Kpim Toro, baHK 3anuiace 3a coboto NpaBo 3aCTOCOBYBATH iHLLIIi cnocobu nosigomneHHs KnieHTa woao
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BCTaHOBNEHHSA/3MiHM Tapudis.

6.9. Y BMNaAKy HEMNnoroAxeHHs i3 3MiHoto Aitounx Ta/abo BBeaeHHAM HOBUX Tapudis, KNieHT A0 oronoLueHoi
BaHKOM f[aTu BBeAeHHA B Ait0 3MiH/gonoBHeHb A0 Tapudis Bnpasi BiAMOBMTUCA Bif, BaHKiBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK i BYMHMBLUM iHWI Aji, BiANOBIAHO 40 BUMMOr
MpaBun abo 3akoHoAaBCTBA YKpPaAiHW.

6.10. HeHagxoma)eHHA A0 oronoweHoi baHKkom pJatv BBefeHHA B Aito HoBux Tapuodis Big KnieHTa
NMCbMOBOTO MOBIZOMNEHHA NPO BiAMOBY Big, BaHKiBCbKOi nocnyru/[oroBopy 3 nocunaHHAM (K Ha
NPUYMHY) Ha 3miHy Tapuoie Ta/abo HeBUMHEHHA KnieHTOM iHWMX Ail BianoBigHO Ao Bumor Mpasun abo
3aKOHOAaBCTBA YKPaAIHM BBAXKAETbCA BONEBUABNIEHHAM 3roay KnieHTa Ha TaKy 3MiHy.

6.11. KnieHT Hagae CBOE NMUCbMOBE MOBIAOMNEHHA NPO BiAMOBY Bif BaHKiBCbKOI nocnyru/[orosopy y
3B’A3KY i3 He3roAo 3i 3miHo/gonoBHEHHAM TapudiB BUKAOYHO A0 BiaaineHHs BaHKy, fKke 3a4iMcHIoE
6e3snocepeaHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA BignNoBiAHOrO MNWUCbMOBOrO
noBiLOMNEHHA He A0 BiaaineHHA BaHKy, aKke 3ailicHOe 6e3nocepeaHe 06CNyroByBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXKAETbCA HEHANEXKHO BYMHEHOID, KPIM BMNAAKIiB, AKLWLO baHK B3AB 1i 40 yBarn AK HagaHy
HaNeXxHo.

6.12. daKktom yknageHHs Jorosopy KnieHT nigTBepAXKY€E CBOO 3roay Ha 3a3Ha4YeHMN B gaHil rnasi MNpasun
nopAAoK 3MiHU ajtoumnx Ta/abo BBeaeHHs HoBUX Tapudis, iHbopmMmyBaHHA Npo ue KnieHTa Ta NpUNUHEHHA
OTpUMaHHA baHkKiBcbKoi nocayru/ npunuHeHHs [oroBopy B pasi He3rogu 3i 3miHamu Ta/abo
AO0NOBHEHHAMM A0 Tapudis.

6.13. KnieHT 3060B’s3y€eTbCA 3a6€3MeUnTU HanABHICTb rPOLLOBUX KOLWTIB Ha CBOIX PaxyHKax B cymi gocCTaTHil
ANA 34INCHEHHA onaaTtu BaHKIiBCbKUX Nocayr, AKWO BaHKIiBCbKi nocnyru He Oyan onnayeHi B iHWWM,
nepeabayeHunin 3aKOHOAABCTBOM, CMNoOCib.

6.14. KnieHT gopyyae baHKy CAaMOCTIMHO YyTPMMYBATK HANIEXKHY MOMY BUHAropoay 3riaHo 3 Tapudamu:
- WANAXOM A0roBipHOro CNMCaHHA KowTiB 3 PaxyHKiB KnieHTa;
- 3 KOLUTIB, HANIEXHMX A0 3apaxyBaHHA KNiEHTY, WNAXOM 3MEHLLEeHHA Ha BignoBigHY cymy.

6.15. VY BMnaaKy HeAOCTaTHOCTI KowWwTiB Ha PaxyHKy ana nposeaeHHA KnieHTOM onepauii i cnaatm HanexKHoi
baHKy BMHaropoam 3a ii NpoBeAeHHA:
KnieHT Bnpasi onnatntn baHKy rotiBkoto nocayry baHKy 3 npoBeaeHHA Takoi onepalii;
Ta/abo
BaHK Bnpasi BiAMOBUTM B 34iiCHEHHI onepalii/HaaaHHi BaHKiBCbKOI nocayru;
Ta/abo
BaHK BnNpaBi camMocCTiMHO 3MiHUTK KnieHToBI TapndHMI NakeT B NopaaKy, nepeabaveHomy lNpasunamu,
Ta/ab0o 3MiHUTU YMOBM 0B6CNYroByBaHHS;
Ta/abo
BaHK Bnpasi cnucatn/yTpumaTtn B ByAb-AKWUIA iHWMKIA CNocib 3 AOCTYNHUX aKTUBIB KnieHTa cymy
BMHaropoau baHKy 3a npoBefeHHA Takoi onepalii Ta/abo 6yab-aKoi iHWoi 3aboprosaHocTi KaieHTa
nepen baHkom.
6.16. BuHaropoga baHKy 3a HapgaHHA bBaHKiBCbKMX nocAyr Ta iHWI HanexXHi 3 KnieHTa nnatexi
cnnavytotbcs KnieHTom/yTpumytoTbcsi BaHKOM B HaLLiOHaNbHIM BantoTi, AKLWO iHWe He nepeabavyeHo
Tapudamu, 3assoto-lorosom Ta/abo Mpasunamm.

6.17. Onnata iHWKWX BaHKIBCbKUX nocayr, He obymosnieHux Tapudamu, 3AINCHIOETLCS 33 OKPEeMUM
NOroAXeHHAM CTOPIH. :

6.18. BaHK Ta KnieHT MOKyTb 3@ B3aEMHOM 3roAoto y3rogmutu LIHOBI MapameTpu BaHKIBCbKMX NOCAyr,
nopAAOoK Ta YMOBW iX CNATW, AKi BiAPiI3HAOTLCS Bif, BU3HaYeHUX gitounmm Tapudamu, NMpasunamu.
6.19. 3a HeaKTMBHMM paxyHKOM, MOYMHAKOYM 3 Meploro poboyoro AHA MicnA CAAUBY CTPOKY,

BU3Ha4yeHoro Tapudamm, BiacyTHOCTI onepauiii, nepenik AKMX HaBegeHo B Tapudax, baHK mae npaso
LLLOMICAYHO CcTAryBaTM nnaTy 3a obcnyroByBaHHA HeaKTUBHOro paxyHKy y BCTaHoBneHOMY Tapudamwu
po3Mipi. Y BUMAAKY, AKWO CYMa 3a/IMWKY BAACHMX KOWTIB Ha HeaKTMBHOMY paxyHKy MeHLe
BCTaHOBNeHoro Tapudamu po3mipy naatv 3a Moro obcnyroByBaHHA, NiaTa CTArYeTbCA/CNUCYETbCA B

pPO3Mipi TaKOro 3a/IMLWKY KOLWTIB HA HeEaKTUBHOMY paxyHKY, a TaKM HEAaKTUBHWUIA paXyYHOK 3aKPMBAETLCA.
(31 BMIHAMMU gidnogioHo Ao piweHHsA lNpasniHHA, npomokoa 025/2020 gid 13.07.2020)
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7. TAPUODHI NMAKETH.

7.1.Y Bunaakax obymosneHmx JoroBopom, baHKiBCbKi nocnyrn HagatoTbca KnieHTy TapudpHUMKM nakeTamu.
TapudHi naketTm Bu3HauatoTbca Tapudamm Ta obupatoTbcs KnieHTom. [Mpu  upbomy, KnieHT morke
KOPUCTYBATUCA BUKAOYHO OAHUM TapudHMM nakeTom.

7.2. ObpaHHA /3miHa TapupHOro NakeTy 34iMCHIOETLCA WAAXOM NoAaHHsa KnieHTom BignosigHoi 3aasu. Mpu
ubomy, obpaHHA TapudpHOro nakeTty 34iMCHIOETbCA KnieHTOM npu BiAKpUTTI PaxyHKa, waaxom opopmaeHHA
3assu-orosopy (Aoaatok 1 po MMpasun). 3miHa TapudHOro nakety 3AiMCHIOETLCA LWASXOM MOAAHHA
KnieHTom 3anaBu Ha 3miHy TapudHoro nakety (goaatok 1»a» go Mpaswun).

7.3. Nepenik baHKIBCbKUX NOCAYr, WO HaAalTbCA B MeXKax neBHoro TapudHoro nakety, ix obcar i BapTicTb,
BM3Ha4aloTbCA Tapudamu.

7.5.baHK mae npaBo:

7.5.1.CamocTiiHO BM3Ha4aT TapudHi naKkeTy, iX KibKicHE Ta AKICHe HAaNOBHEHHS.

7.5.2. 3MiHIOBAaTM HA3BY Ta UYMCENbHICTb AitoumMx TapudHMX NaAKETIB, @ TaKOX iX KiNbKicCHe Ta fAKicHe
HanoBHeHHA. [po 3miHM wWopo aitounx TapudHMx nakeTiB baHKk nosigomnae KnieHTa B nNopsaaky,
BM3HavyeHomy B n.6.7. uux Mpasun.

Mpw 3miHi gitounx, abo npu BBeAeHHI HOBUX TapudHMX NakeTis, KnieHT Bosogie npaBamn, aHanoriyHMmm
Moro npasam npu 3miHi gitoumx abo npm BBeaeHHi HoBux Tapudis (p.6 unx Mpasun).

7.6. 3miHa TapudHMx nakeTiB, iX Ha3BW, KiNbKICHUX Ta AKICHUX XapaKTePUCTUK, 3a iHiuiaTMBolO baHKy,
BiabyBaeTbca 3 yacy (maTn) BusHadeHoro (i) bBaHkom Ta onpuntogHeHoro (NoBigomieHoro) BignoBigHO A0
n.6.7. umx Npasun.

7.7. 3miHa gitoyoro TapudHoro nakety, 3a SKMM 06cyroByeTbca KnieHT, 3a MOro iHiLiaTMBO , 34iACHIOETbCS
WAAXOM NOJAHHA HUM 3aABM Ha 3miHy TapudHoro nakety (aogatok 1»a» ao Mpasun). Y BUNaaKy NogaHHSA
KnieHTom 3aaBn Ha 3miHy TapudHoro nakety, obcnyroByBaHHsA KnieHTa 3a HoBMM TapuPHMM NakeTom
3[iNCHIOETbCS BaHKoM 3 nepluoro pobo4Yyoro AHS MicAuUdA, HAaCTYNMHOro 3a micAuem, B skomy KnieHTom 6yna
nogaHa 3asnBa Ha 3MmiHy TapudHOro nakery.

BUKNOYEHHA CKNafa€e BMMAZOK, KONM 06CcnyroByBaHHA 3a 06paHMM KAiEHTOM HOBUMM TapMPHMM nakeTom
nepeabayae nonepeaHto onnaty. B Takomy BMnaaKy o6cnyrosyBaHHA KnieHTa 3a HOBUM TapupHMM NakeTom
3AiMCHIOETbCA BMKIKOYHO 33 YMOBM NPOBEAEHHA HMM nonepeaHboi onnatu 3a ob6cayroByBaHHA NO HOBOMY
TapudHomy nakeTy, 3 HACTYNHOro AHA NiCNAA ONAaTM 3a NakeT. [py LbOMY KNIEHT NOrOAMKYETLCA, WO AKLWO
nepexig He 34iMCHIOETLCA 3 MEPLUOro YMC/a HAaCTynHOro Micausa, B NOTOYHOMY Micaui momy byae HapaxoBaHa
naaTta 3a NakeT, AKWI A4iaB 40 MOMEHTY MOro 3MiHM.

8. MPUMYCOBE TA AOroBIPHE CITUCAHHA.

8.1. daKktom yKnageHHa [oroBopy KnieHT MiaTBepAXKy€, WO HMM YNOBHOBAa*KEHO Ta 6e3BiAKNINYHO
AopydyeHo baHKy 3A4ilcHIOBaTM AOroBipHe CMMCAaHHA KOLWTIB 3 YCiX paxXyHKiB WO BigKpuTi, Ta/abo byayTtb
BiaKpuTi KnieHToBi B BbaHKy, B cymax, HanexHux Ao cnnatu KnieHtom baHky 3rigHo 3 Tapudamm,
CraHgapTHUMKM popmamm A0KyMeHTiB, Npasunamu, Ta/abo iHwWMmMM gorosopamm Ta/abo 3 iHWKX NiacTas,
BCTAHOB/AIEHUX YNHHMM 3aKOHO4ABCTBOM

8.2. Y BMMNaAKy, AKLWO NpPu AOrOBIPHOMY CMMCAHHI BaaKOTa NATEXKY € TAKOM K WO i Ba/NOTa BUKOHAHHSA
3060B’s13aHb, TO AOroBipHE CMMCAHHA 3A4iNCHIOETbCA BaHKOM Ha CBOKO KOPWUCTb B CyMi, AOCTATHIN anA
noratleHHs 3aboprosaHocTi KnieHTa nepen baHKOM, a y BUNaAKy HEAOCTAaTHOCTI KOLWTIB — Yy BCilA HasABHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HeaoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa Ana BMKOHaHHA MOro pos3paxyHKoBux Ta/abo
KAaCOBUX AOKYMEHTIB Ta CNAATM BUHAropogu baHKy 3a iX BMKOHaAHHA, a TaKOX MNOraleHHA HAABHOI
3aboproBaHocTi KnieHTa nepes baHKkom, cyma Takoi 3aboproBaHoOCTi cnucyeTbca baHkom y
nepLIoYeproBoMy NopaaKy, a NPUNHATI po3paxyHKosi Ta/abo Kacosi AOKYMeHTU KnieHTa noBepTaloTbeA
6e3 BUKOHaHHA y NopAAKy, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHMU.

8.4. Y BUNaAKy, AKLWO BaatoTa Ha paxyHKax KnieHTa € BigMiHHOIO Big, BaNtOTM BUKOHaHHA 30608’A3aHb, TO
KnieHT popyyae bBaHKy 34iMCHUMTM JoroBipHe cnucaHHA Ta Big  imeHi  KnieHta 34incHUTH
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Kynisnto/npopark/KoHsepTauito (06MiH) BaNOTU HACTYMHUM YUHOM:

- BaHK cnucye 3 paxyHKy (KOXHOro BiAMOBIAHOIO paxyHKy) KnieHTa KowTW y BaAOTI B Cymi, AKa
HeobXxifiHa ANA noraweHHA 3aboproBaHOCTi Ta 3AiMCHEHHA BCiX BUTPAT (cnaata KOMicid Ta iHWMX
nnaTexis, nepenbavyeHMX YAHHUM 3aKOHO4ABCTBOM YKpPaiHM Ta YyMOBaMM 34iMCHEHHS TopriB Ha MBPY)
abo, AKWO UMX KOWTIB HeAOCTaTHbO ANA MOraweHHA BCiei 3a60pProBaHOCTi Ta iHWWX HANEXHUX 3
KnieHTa nnaTexis, B TOMY YnCni BUTPAT, BaHK CINCYE BCi KOWTK, AKi 3HAXOAATLCA HA PaXYHKY KnieHTa, i
Bi4NOBIAHO A0 YNHHOIO 3aKOHOAABCTBA NPOBOAMTL Bif, iMmeHi KnieHTa Kynisnto/npoaak/KoHBepTaL,ito
(0BbMmiH) i€l BaNOTM Ha BantoTy BUKOHaHHA 30608’A3aHb. Lli onepauii baHK 3aiicHioe 3a KomepuintHum
Kypcom/Kpoc- Kypcom, aknit BaHK caMoCTiiHO BU3HAYa€E, BUXOAAYM 3 OnepaLii, AKi 34iACHIOTLCA B
uen aeHb Ha MBPY;

- OTPMMaHI KoWTKN BaHK cnpAMOBYE Ha noraweHHA 3aboprosaHocTi KnieHTa nepesn baHKom;

- BaHK 3a paxyHOK KowTiB KnieHTa 34ilicHIOE cnnaTy Big imeHi KnieHTa (yTpumye) BuHaropoay baHky 3a
BaHKiBCbKi nocnyru.

8.5. MoNoXeHHs Uboro po3ainy MpasBun Po3LiHIOIOTLCA, AK 3aABKa Ha KyniBao/npoaak/KoHsBepTaLito
(0bmiH) BantoTn, HEOBXiAHOT AN BUKOHAHHSA rpowoBux 30608’s3aHb KnieHTa nepea baHKom.

baHKk BnpaBi y BKaszaHOMy BMuWEe NOPAAKY 3A4IACHIOBATM  [OrOBipHE  CMMCAHHA Ta
KyniBnto/npoaak/koHsepTalito (06MiH) BantoTu, HEOBXiAHMX ANA NOralWeHHA rpoLoBmX 30608’A3aHb
KnieHta, 3 AHA (BKAKOYHO) HACTaHHA CTPOKY (TepMiHy) iX noraweHHs, AKWo iHwe He 6yae
BCTQHOB/IEHO A0MOB/IEHICTIO MiK CTOpOHamMM.

34iiCHEHHA [OOroBiPHOrO CNMcaHHA Ta Kynisna/npogax/KoHseptauis (06miH) BanoTH, WO
nepeabayeni Uieto rnasoto MpaBu, € NpaBom, a He 060B’A3KoM baHKy.

8.6. dakTom yknageHHs [orosopy KnieHT niaTBepgikye, wo Hum 6e33actepelkHo Ta 6e3BiaKAnYHO
YNOBHOBAXKeHO baHK Ha 34iMCHeHHA 3apaxyBaHHA (B3aEMO3aniKy) byab-AKMX 3yCTPiYHMX BUMOT BaHKy, AKi
BaHK mae ctocoBHO KnieHTa, NpoTn 6yab-AkuX 30608B’A3aHb, AKi NiANAraloTb BUKOHaHHKO baHKOM Ha
KopucTb KnieHTa, BKAOYaouM 3060B’A3aHHSA 3 NoBepHEeHHA baHKom KowTiB KnieHTy 3 6yab-AKknx PaxyHkis.

8.7. BaHK 3AiiCHIOE MpuMycoBe crnucaHHA KowTiB 3 PaxyHkiB KnieHTa y Bunagkax, nepeabayeHux
3aKOHammM YKpaiHu, Ta B NopsaaKy nepenbayeHomy YNHHUM 3aKOHO4aBCTBOM.

9. 3ANEBHEHHA TA FAPAHTII.

9.1. dakTom yKnageHHAa Jorosopy KnieHT niaTeepa)Kye Ta rapaHTye HaCTyMNHE:

9.2. KnieHT € ocoboto, AKa 3apeecTpoBaHa HaNeXHUM YMHOM Ta Ai€ y BigNoOBIAHOCTI 4O BUMOT YUHHOTO
3aKOHOOaBCTBA VYKpaiHM i Mae noOBHe MNpPaBO YKAagaTM AOroBopu Ta Bignosigatm 3a CBOIMM
30608'A3aHHAMMN.

9.3. KnieHTom BMKOHAHO BCi Aji, HeobXigHi, BiANOBIAHO 4O BMMOr YUMHHOIO 3aKOHOAABCTBA YKpaiHM Ta
MOro yCTaHOBYMX AOKYMEHTIB, ANA YKNageHHA [Jorosopy, Big Moro imeHi npu nignucaHHi lorosopy nocayr
A€ NpeacTaBHMK Ha MiAcTaBi NOBHOBAXKeHb, 0QOPMIEHUX HANEXHUM YMHOM, i Ui Mpasuna, dorosip He
cynepeyaTb 3aKOHOAaBYMM Ta/abo AOroBipHUM 0bMeXKeHHAM, Wo € 060B'A3KOBUMU ANA KnieHTa, Ta He
cynepeyaTtb MOro yCTaHOBUYMM AOKYMEHTAM.

9.4. Ymosu [loroBopy He cynepeyatb yMmOBaM YKNA3AEHUX paHille Ta Ailo4ynx npaBoymnHiB KnieHTa.

9.5. 30608B's3aHHA 3a JloroBopom i Moro ymosu byaytb AincHumu i obo'askosumm ana Knienta, a ix
HEBWKOHAHHSA YN HeJOTPUMaHHSA byae niacTaBoo Ta YMOBOI MOro BiAgnoBiganbHOCTI.

9.6. KnieHT mae HanexHum ynHom opopMIeHi yCTaHOBYI IOKYMEHTU Ta BCi 103BO/N, O HEObXiaHi ans
BUKOHaHHA [lorosopy . Lli AOKYMEHTU € YNHHUMMU.

9.7. MpeacTtaBneHi KnieHTom y BaHK yci AOKYMEHTM He MICTATb HenpaBAMBUX BiAOMOCTEN, CKAadeHi

Ta/abo OoTpMMaHi HUM Yy MOPAAKY, L0 He CynepeynTb BUMOram YMHHOIO 3aKOHOAABCTBAa YKpaiHW, Ta €
aKTya/JibHUMMW,

9.8. HagaHHA KnieHTom Henpasamsux Ta/abo HeTouHMx 3asaB Ta/abo rapaHTiii, BKasaHux y Mpasunax
ta/abo nignucaHmx KnieHtom CraHaapTHUX ¢opmax [AOKYMeHTiB Ta/abo iHWWX [OKYMEeHTax, €
nopylweHHam [Jorosopy Nocayr Ta niAcTaBoto Ans BiAmMoBM baHKoM B HafaHHI BaHKiBCbKMUX nocayr Ta/abo
po3ipBaHHA baHKOM Takoro [loroBopy NocAayr 3 BiAwKoayBaHHAM KnieHToM BUTpaT Ta 36UTKiB BaHKy.
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10. TMPABA, OBOB’A3KU TA BIANOBIOANDBHICTb CTOPIH.

B ubomy po3aini mictaTbcA 3arasibHi NMONOXEHHS, WO BU3Ha4yaloTb npaBa, 060B’A3KM Ta BiAnoBiganbHICTb

CtopiH. binbw peTanbHi NONOXKEHHA MICTATLCA B PO34inax, WO PeryntorTb NOPALOK Ta YMOBW HagaHHA

OKpemoi baHKiBCbKOI nocayru.

10.1. MPABA KJIIEHTA

10.1.1. [ocTtpokoBo posipeaTtn Jorosip y cnocib, Bu3HauyeHu Mpasunamm.

10.1.2. KnieHT ma€e npaBO Ha OTPUMAHHA DBaHKIBCbKOI MOCAYrM BUKAKOYHO B MOPAAKY Ta HA YMOBAX,
BM3HaveHux B [lorosopi, Npasunax Ta 3aasi-Jorosopi .

10.1.3. KnieHT moxe 6yTn 3amiHeHMM iHWOW ocoboto (NnepeseneHHA bopry) Ta Mae NpaBo BiACTYNUTU NpaBa
3a [1oroBOpoM BUK/IHOYHO 32 YMOBU OTPUMAHHA NonepeaHboi NMCbMOBOT 3rogu (Mae MicTUTU BigOUTOK
nevyaTku Ta Nianuc ynoBHoBaXKeHoi 0cobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHi lorosopom, MMpaBuiammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunbHO AOTPUMYBATUCH BCiX NOsI0XKeHb [lorosopy, Mpasun, Tapudis Ta 3aKOHOAABCTBA.

10.2.2. 3gincHioBaTV NiaTy 3a oTpUMaHi Mocayrm BiANOBIAHO A0 Ait0YMX HA MOMEHT 3A4iMCHEHHA onepaLii
Tapudois.

10.2.3. TMpoTarom cTpoky gji JoroBopy caMocTiMHO BigCcNiAKOBYBaTU iIHGOPMALLitO NPO 3MiHM, 3HAMOMUTUCD
3 iHbopmauieto baHky (y 3anax ob6cnyroByBaHHA KAieHTiB, Ha OdiuinHomy canTi baHKy abo 3a TenedpoHOm
KoHTakT ueHTpy BaHKy) wopo 3miH ymos [orosopy, Mpasun, Tapudis. Y BMnaaKy, akwo KnieHT He
CKOPUCTABCA HafaHoK oMy bBaHKOM MOMAMBICTIO 03HAMOMWUTUCL i3 MOMKJAUBUMM 3MiHAMW B
obcnyrosyBaHHi y baHKy Ta/abo npoirHopyBaB YyMOBM LbOro MyHKTY, baHK He Hece BignNOBiAaNbHOCTI 3a
HacnigKku Takux ain/6esaianbHocti KnieHTa.

10.2.4. BigwkoayBaT baHKy B noBHOMY 06cA3i 6yab - AKi 36UTKK | BUTPaATK, AKi ByN0 3aBAAHO KNIEHTOM
BHACNiQOK HENPaBOMipHUX abo HeKOMNeTeHTHUX il Ta/abo nopyweHb ymos [lorosopy Ta Mpasun.

10.2.5. BuKOHyBaTM BMMOrM 3aKOHOZABCTBA, AOTPUMYBATUCA MPMHLUNIB OpraHisauii roTiBKOBMX Ta
6e3roTiBKOBUX PO3paxyHKiB, ix dopMm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOOOLIry, WO BUKOPUCTOBYHOTHLCA
BaHKoMm nig 4ac BUKOHAHHA ymos [lorosopy.

10.2.6. Ha nepuwy Bumory baHKy HagaBaTh baHKy byab-aKy iHpopmauito woao baHKiBCbKOI nocayru, sika
cTocyeTbcAa [oroBopy Ta iHWY HeobXxigHy iHpopmalito, WO MoXKe BMMaratuca baHKom 3rigHO BUMOr
3akoHogascTea Ta lNpasua.

10.2.7. HapaBaTu baHKy Ha Moro BMmory BCi MoB’A3aHi i3 [OroBOpomM AOKYMEHTU, LLO MOXKYTb OyTU
HeobXxigHMMKU Ansa Toro, Wob HaNeXHUM YMHOM CTBOPUTU Ta MIATPUMYBATU YMHHICTb [doroBopy Ta/abo
NigTBEPAKYIOTb HANEXHMM YMHOM iHbOpMaLito, AKy KAieHT noBMHEH HagaBaTuM baHKy, HagaHHA sAKoi
BMMAraeTbCA 3aKOHOOABCTBOM, a TAKOX BHYTPIWHIMKM  PEryaatTMBHUMKU Ta  agMiHICTPATUBHMMM
OOKyMmeHTamun baHKy, ymosamu [lorosopy, Mpasua. KnieHT 3060B’A3yeTbCcs BKa3dyBaTU AOCTOBIPHI AaHi,
3anoBHIOOYKN 3aABY NPO HagaHHA BaHKIBCbKOI mocayru.

10.2.8. CamocTiliHO 3a6e3neuynTn OTPUMaHHS MNPUMIPHUKA BiANOBIAHOT 3asaBU-A0roBOpy, 3acBigyeHOl
BiZIBMTKOM MeyaTKM Ta NiZANMCcom yrnoBHOBaXKeHOoi 0cobu baHky.

10.2.9. Ha Bumory baHKa HagaBaTn AOKYMEHTU, HEODXiaHI:

10.2.9.1.ana HanexHoro 34icHeHHA BaHKOM CBOiIX NOBHOBAXKeHb Yy chepi BaNOTHOrO KOHTPOIO,

10.2.9.2.4nA HaNe}KHOTO BUKOHAHHA BaHKoM QyHKLi cyb’ekTa nepBMHHOIO GiHaHCOBOro MOHITOPUHTa,

10.2.9.3.4n9 BMKOHAHHA baHKOM HOpM Ta BMMOr baHKy Ta BHYTPIilLIHIX AOKYMeHTiB baHka B coepi
}iHAHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHMI NUCbMOBO MOBIAOMMUTM BaHK MpPo 3MiHY CBOro MiCL,e3HaxoAKeHHA, BHECEHHS
6y Ab-AKMX 3MiH A0 PEECTPALLIMHMX AOKYMEHTIB KNieHTa, iHWNX AO0KYMeHTiB abo iHbopmalLiii, y Tomy ymchi
040 KiHUeBnX beHediliapHMX BNaCcHUKIB (KOHTponepiB), Wo HaaaHi KnieHTom BaHky.

10.2.11. KnieHT 30608’A3aHMN HeramHo (NPOTArOM CTPOKY, BCTAaHOB/AEHOro lpaBuiaMu B 3a/eXHOCTI Big,
BaHKiBCbKOi nocayru), Ak TinbKu KNieHTy ctaHe Biaomo npo nossy / HactaHHA Byab-aKoi(ro) iHbopmadii /
noAii / ¢aKTy, Wo MoKe BMNAMHYTM Ha BMKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxe matu
HAacNiAKOM HAcTaHHA Bunaaky HeBMKOHaHHA ymoB [lorosopy Ta [lpasun, nosigomutn baHK B
NMCbMOBOMY BUrAAI NPO Taky(miA) iHdopmauito / nogito / dpaKr.

10.2.12. Ha Bumory baHKy KnieHT 30608’A3aHMI HagaBaTu 00 BaHKy CTaTUCTUMYHY Ta iHWY iHGopmauito, Wwo
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HeobxigHa BaHKy A1a HagaHHA 3BiTy A0 HBY abo A0 6yab-AKMX iHWKWX OpraHis.

10.2.13. BigwKoaysatn baHKy noHeceHi 36UTKM, B TOMY YMCAi cnaadeHi wTpadu, HaknaaeHi HauioHanbHUm
6aHKoMm YKpaiHM abo 6yab-AKMM iHLIMM YNOBHOBAXEHUM AepPXKaBHUM OPraHOM, BHACNiLOK HEBUKOHAHHSA
KnieHTom obos’s3kiB, nepenbayeHnx [lorosopom, MNpasunamm.

10.2.14. KnieHT 3060B’A3aHKI1 BigwKoayBaTn baHKy BCi BUTpaTW, NOB’A3aHi 3 HOPUAMYHMM 3aXMCTOM NpaB
BaHKy 3a [loroBopom, 34iACHEHHAM TakKux npas abo NpMMycoBUMM 3abe3neyeHHAM iX 34iNCHEHHA Y
BMMaZKax Ta y NOpAAKY, BCTAHOBAEHOMY 3aKOHO4aBCTBOM.

10.2.15. NoBigoMnTn BaHK Npo ¢akT HabyTTa HUM cTaTycy NoB’A3aHOi ocobu npotarom 5-tn Poboumx gHiB 3
MOMEHTY HabyTTa Takoro ctaTycy. KnieHT yknageHHAM [Jorosopy NigTBEPANKYE, WO BiH O3HANOMIEHUI i3
cT. 52 3aKoHy YKpaiHu «Mpo 6aHKK i BaHKIBCbKY AiANbHICTbY.

10.2.16. KnieHt 3060B’A3aHMit (a2 bBaHK Mae npaBo BMMaraTM BMKOHAHHA TaKoro 060B’sA3KY)
cnnatMTM/KomneHcyBat baHKy y noBHOMy 06ca3i Bci Ta Oyab-aKki niaTBepAXKeHi BUTPATU bBaHKy
(HesanexkHO BiA X po3mipy), AKi BbaHK noHece nig 4ac Ta/abo y 3B’A3Ky 3 peanisauielo cBOiIX npas
KpeauTopa 3a [JoroBopom, 30Kpema, asie He BUK/HOYHO: NpaBa Ha 3axmCT, NpaBa Ha 3340BOJIEHHA BUMOT
BaHKy 3a paxyHOK byab-akoro maHa KnieHTa. 3a3HayeHe CTOCYETbCA BCiXx 6e3 BUHATKY He 3abopoHeHnx
33aKOHOM WNAXiB 3axMCTy baHKOM CBOIX NpaB Ta 3aKOHHUX iHTepeciB, B TOMY YMCAi, ane He BUKJ/IOYHO,
npouecis: cTArHeHHs 3ab6oproBaHOCTI B cya0BOMY MopAaKy 3 KnieHTa NpuMycoBOro BUKOHAHHA pilleHb,
BUNAAKiB 3anydeHHA BbaHkom abo iHWKMMKM ocobamu OLiHIOBaYiB, HOTapiyCiB, AEepP*KaBHUX BUKOHABLLIB
TOWO, TPETIX OCi6, AKI TUM UM IHWKMM YMHOM AONOMaraTMMyTb/HagaBaTUMYTb MNOCAYrM, CNPAMOBAHI Ha
3a40BoNeHHA baHKOM CBOiX BMMmor/peanisauii BaHKOM CBOiX NpaB (KONEKTOPCbKI KOMMaHii, areHTcTea
HEePYXOMOCTi TOLLO).

10.2.17. Y pasi 3amiHn [osipeHoi ocobu KnieHTa abo cKacyBaHHA A0BIpPEHOCTI HeramHo (B Tol camwuii
Pobounit aeHb) cnoBicTUTM NPO Ue BbaHK WAAXOM BiAnpaBAeHHA MUCbMOBOrO NoBigoMaeHHA Ta/abo
3’aButuca 0o baHKy AnAa 34iMcCHEeHHs Aii WoAo0 CKacyBaHHS AoBipeHocTi. Y pasi HecBOeyacHoro
nosigomseHHs BbaHKy npo 3amiHy [oBipeHoi ocobu BaHK He Hece BigMNoOBiAaNbHOCTI 33 HAaBMMCHI
(waxpamcoki) aii fosipeHoi ocobu, AKi CNPUYNHUAN HAHECEHHS 30UTKIB KnieHTy.

10.2.18. IHWi 0608B’A3KkK, nepeabadeHi lorosopom, Mpasunamu Ta 3aKOHOAABCTBOM.

10.3.  NMPABA BAHKY

10.3.1. 3miHtoBaTK TpmBanictb OnepauitHoro aHA (OnepauiHoro 4yacy), nosigomnstoum npo ue KiieHTa
wnaxom onybnikysaHHA iHpopmauii npo 3miHM Ha OdiuitHomy caiiTi baHKy Ta/abo Ha iHPpopmaLitHNX
CTeHAax B ycTaHoBax baHKy, Ta/abo B iHWWIA cnocib Ha BUBip BaHKy.

10.3.2. CBo6opga B nNpuitHATTI piweHb. baHK Mae npaBo BiAMOBWUTM B MOrOAMEHHI (He NpUAHATM A0
BMKOHAHHA) 3aABu-[loroBopy, Tak camo, fK i BiaMoBMUTM KnieHTy B HagaHHi 6yab-Akoi BaHKiBCbKOI
nocayrm, B TOMY YWUCAI LWAAXOM HenignucaHHA BignosigHoi 3aaBu-L[oOroBopy YNOBHOBAXKEHUM
npeAcTaBHMKOM BaHKy, 32 HacTynHUx ob6cTaBuH (Hagani — HeratmeHa ob6cTaBmHa):

1) 3miHa cuTyauii Ha MiX6aHKIBCbKOMY BanlOTHOMY PUHKY YKpaiHM Ta/abo eKoHOMIYHOI cuTyauii y
KpeauTHo-diHaHCOBIN cnuctemi YKpaiHM, Ta/abo KOH'IOHKTYPU PUHKY FPOLIOBUX pecypciB B YKpaiHi,
Ta/abo NPUIAHATTA YNOBHOBAXKEHMMM OpPraHamm YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HeCnpuATANBO BNANHYTU Ha AianbHICTb baHKy B cdepi HagaHHA baHKIBCbKOI NOCAYrK, BiACYTHICTb Y
BaHKy BiIbHMX rPOLLOBMX pecypcis, HeobXiaHUX Ana HagaHHA baHKiBCbKOi nocayru, Ta/abo

2) HeAOCTOBIPHICTb HagaHWX AOKYMEHTIB MPO nNiaTBepAskeHHsA ¢iHaHcoBoro craHy KnieHTta Ta/abo
iHWoi iHhopmaUii (4oKymeHTaL,i), Wo HagaeTbea KnieHTom, Ta/abo

BAHK AbBIB

3) cyTTeBe, Ha AYMKY BaHKy, noripleHHs ¢iHaHcoBoro ctaHy KnieHTa y NopiBHAHHI 3 TUM, AKWUI iCHYBaB Ha

AaTty yknageHHa Jorosopy, Ta/abo

4) HacTaHHA BunagKy HeBMKOHaHHA ymos [lorosopy Ta/abo 6yab-AKoro 3 npaso4uHis / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHux ocib woao Kniewrta, Ta/abo 6yab-akoro 3
Aorosopis / NpaBoymHiB KaieHTa 3 iHWMMKU GiHAHCOBO-KPEAUTHUMM YCTAHOBAMMU, WO € YNHHUMM
Ha AaTy yKknageHHs [orosopy Ta/abo 6yayTb yKnageHi CTOPOHaMM TakMX AOroBOpiB / NpaBoYnHIB
NpOTArom CTPOKy Aii Jlorosopy, Ta/abo

5) 6yab-aka(i) 3miHa(K) B 3aneBHeHHsAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo [orosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM NPO AOCTPOKOBE MOBEPHEHHS BKAaZy, MalHOBI NpaBa Ha AKWUA € NpeameTom
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3acTaBu 3a byab-akum JloroBOpom 3acTaBu, yKnaaeHum 3 baHkom; Ta/abo
8) HasABHICTb iHWKX 06CTaBUH, WO CBiAYaTb Npo Te, Wo boprosi 30608’A3aHHA CBOEYACHO He ByayTb
BMKOHAaHI.

10.3.3. BuKoHaHHa boproBux 30608’A3aHb 3a iHiuiaTMBO BaHKy. BaHK BnpaBi BMMaratM AOCTPOKOBOrO
BMKOHAHHA Boprosmx 3060B’s3aHb B LiIoMy abo y BU3HaYeHih BaHKOM YacCTWHI 33 yMOBM HacTaHHA byab-
AKoi HeratuBHoOi 06cTaBmHW. Take BUKOHaHHA boprosux 30608’A3aHb NOBMHHO 6yTK 34iicHeHe KnieHToM
NPOTArom cemm OHiB 3 AHA ogepKaHHA KnieHtom Bumorun go KnienTa.

10.3.4. 36uTKU. baHK Mae npaBo Ha BigwKoayBaHHA KnieHTOM 3aBaaHux 30UTKIB, SAKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeams abo nonepeauB HeHasieXXHUM YMHOM BbaHK npo BCi Bigomi Momy
npaBa Ta BUMOTM iHWKMX 0Cib Ha MaHO KnieHTa, B TOMY YnCAi i Ti, WO HE 3apEECTPOBAHI Y BCTAaHOBNEHOMY
3aKOHOM MOPAOKY.

10.3.5. BiacTynneHHAa npaeB Ta 3amiHa Kpeautopa. baHK Mae npaBo BigCTynUTM npaBa / 3amMiHUTU
KpeamTopa y 3060B’A3aHHI 3a [loroBopom 6e3 HeobxifAHOCTi OTpMMaHHA 3roan KnieHTa.

10.3.6. MputpumaHHA. BaHK Ma€e NpaBo NPUTPMMATU Byab-AKY piy (FPOLWOBI KOWTW, WiHHI nanepwu), AKot
BaHK npaBomipHO BosOAE, Ta AKa nignarae nepegadi KnieHty abo ocobi, BKasaHin KnieHTom, B AKocTi
3abe3neyeHHA BMMOr baHKy WOAO BMKOHAHHA Boprosux 3060B’A3aHb. TaKe NPUTPUMAHHA MOXKE,
30Kpema, BUpaXKaTuca B HEBUMKOHAHHI baHkom byab-akmx Bumor KnieHTa wopo nepegadi pedi, B Tomy
yuncni 1 obos’AsKiB baHKy neped KnieHTomM 3a iHWKWMM AOroBopamu, yknageHummn mixk CtopoHamu. baHk
Ma€ NpaBo NPUTPUMATK pid y cebe TaKoXK y pasi, AKLLO NpaBa Ha Hei, AKi BUHMKAK Nicna nepegadi peyiy
BONIOAiHHA baHKy, Habyna TpeTa ocoba. baHK NoBigOMAAE NPO NPUTPUMAHHA KNieHTa y TPMAEHHWUI CTPOK
3 AaTV NPUIMHATTA pilleHHA Npo ue. baHK He Mae NpaBa KOPMCTYBATMCA PiYYt0, AKY BiH NpUTPUMYE Y cebe,
i 4o baHKy He nepexoauTb MPABO BAACHOCTI Ha Hei. Take NpaBO MPUTPUMAHHA BUHUKAE Yy baHKa 3
MOMEHTY HEBMKOHAHHSA/HEHaNEXHOro BUKOHaHHA KnieHTom Boprosumx 30608’s3aHb 3a [loroBopom.

10.3.7. Haka3. Y pa3i HecBOoe4YacHOro BWMKOHAHHA KnieHTom BoproBux 3060B’A3aHb WOAO MOraweHHs
(noBepHeHHs) KpeauTy (iB) abo cnnatu npoueHTiB BaHK Mae NpaBo BMAABaTM HaKas Npo NPUMYCOBY
onnaty Boprosux 30608'A3aHb. TaKM HaKa3 NiANUCYETbCA KePiBHUMKOM BaHKy abo ynoOBHOBAXKEHO HUM
ocoboto Ta niansrae HerauHOMy (MPOTArOM AHA BMAAYi) BUKOHAHHIO BaHKOM LWIAXOM CMMCAaHHA KOLWTIB 3
paxyHKa KnieHTa B baHKy B paxyHOK BMKOHaHHA boproeux 30608’A3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX caHKUin/3acTocyBaHHA wWTpPadHUX CcaHKLUid. BbaHK mae npaso
BiAMOBWUTUCA BifZ 3aCTOCYBAHHA, HapaxyBaHHA i, BignoBigHo, cnaatv KnieHTom HeycTonKK, nepeabayeHoi
Jorosopom. Y BUNagKy 3actocyBaHHA WTPadHUX CaHKLiN BaHK Hanpasnae KnieHTy BignoBigHy nncbmosy
BMUMOTY NpPO Le.

10.3.9. BuKoHaHHA Bboprosux 3060B’A3aHb TpPeTbol 0cob60t0. MpoTarom cTpoKy aii Jlorosopy BaHK mae
npaBo NpUiAMaTN BUKOHaAHHA Boprosmx 30608’A3aHb Big, TPETbOi 0cobu i nignucaHHAMm Jorosopy KnieHT
02€ baHKy cBOO 3roay Ha Le.

10.3.10. 3gjcHioBaTh, 6€3 nonepeaHbOro NoBiaoMmAeHHA KnieHTa, GOTO3MOMKM i BilEO CNOCTEPEIKEHHA NPU
KOPUCTYBaHHI NAATIXKHUMU NPUCTPOAMM, Y BiaaineHHax baHKy, a TakoX dikcyBaHHA OyAb-AKMX KOHTAKTIB
3 KnieHToMm, B TOMY Ymnchi (ane He BUKAOYHO) Byab-AKkux TenedoHHUX neperosopiB 3 KnieHTom (30Kpema,
neperoBopu NpaLliBHMKIB BaHKy, B T. 4. onepaTtopis [oBiAKOBOro LUeHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY Hocii, 36epiraTn Ta BUKOPUCTOBYBATU Taki poTorpadii, ayaio- Ta BigeomaTepianu B
AKOCTI JI0Ka3iB.

10.3.11. JoctpokoBo posipsaTn Jorosip y cnocib, BusHayeHnin n.14.8.2 uux Mpaswun.

10.3.12. ButpebyBaT AOKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’acyBaHHA Moro ocobwu, cyTi
AifsnbHOCTI, ¢piHAHCOBOro CTaHy, AOKYMEHTM, HeobXiaHi AnA HaNeKHoro 3AaincHeHHA BaHKom CBOiX
NOBHOBA)KEHb:

- y cdepi BaItOTHOrO KOHTPOHO,
- ANA HAaNeXHOro BUKOHaHHA BaHKoM ¢yHKUi cyb’ekTa nepBMHHOIO GpiHAaHCOBOro MOHITOPUHrA,
- ANA BUKOHAHHA BaHKOM HOPM Ta BHYTPILLHIX AOKYMeHTIB baHKa B cdepi PpiHaHCOBOro MOHITOPUHra.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHMX AOKYMEHTIB 4YM BigoMocTe abo yMMUCHOro MNogaHHA
HenpasAMBMX BigomocTe baHK Ma€e npaBo BiAMOBWUTM Yy HafaHHI BaHKIiBCbKOI Mocayry, a TaKoX
iHiuitoBaTK po3ipBaHHA [lorosopy.

BAHK AbBIB
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vl BAHK AbBIB

10.3.14. HapaBaTu Ha 3anuT baHKa-KopecnoHAeHTa iHPOpMaLlilo, AKa CTOCYETbCA iAeHTUdIKaLLl, BUBYEHHS
KnieHTa, yTOYHEeHHA/00AaTKOBOrO YTOUHEHHS iHbopmalii npo KnieHTa Ta onepadin, 1o 34iACHIOTbCA Ha
KOpucTb abo 3a fopydyeHHAM KnieHTa, Ta iHWOI iHPopmalii, HeobxiAHOT ANs BMKOHaHHA BaHKom
060B'A3KiB cyb'eKTa NepBMHHOrO PiHAHCOBOrO MOHITOPWHIY, HA BiANOBIAHWI 3anuUT GaHKy, AKUIN Bepe
y4acTb y 3abe3neyeHHi npoBeAeHHA TaKUX onepaLii.

10.3.15. 3MiHMTK paxyHOK KnieHTa (wnasaxom 3miHM BCiXx abo OKpemux OGaHKIBCbKMX PEKBI3UTIB KnieHTa —
HaimeHyBaHHA bBaHKy, Koay BaHKy, HOmepa paxyHKy, BajlOTU pPaxyHKy) y BMMagKax, BU3HAYEHUX
3aKOHO4aBCTBOM, MPO WO KnieHT noBuHeH 6yTM noBigoOMAeHMM 3aB4YacHO. MpU LbOMY YKNALEHHSA
CTopoHamu byab-aKMX 404aTKOBUX NPaBOUYMNHIB Ta/abo HaAaHHA ByAb-AKMX A0AATKOBUX AOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npaBa, nepeabayeHri [lorosopom, MNpasmnamm Ta 3aKOHO43ABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomutn KnieHta npo 3miHM po [Lorosopy, Mpasun, Tapudis y CTPOKM Ta y MNOPAAKY,
BM3HayeHomy lNpasmnnamu.

10.4.2. 3abesnedvyBaT 36epexkeHHs iHPopmauii Npo KnieHTa, WO CTaHOBUTb GaHKIBCbKY TAaEMHMUIO, 3a
BMK/IOYEHHAM BMNaAKiB, BM3HauyeHux [orosopom/MpaBunamu, Ta, KOAW PO3KPUTTA TaKoi iHdopmauii
BMMara€TbcA HOpMamMmu 3aKOHO4aBCTBA.

10.4.3. HapaHHA bBaHKiBCbKOi nocayrn. baHk 3060B’A3yeTbcA HagaTM baHKiBCbKy nocayry KnieHTy
BianoBigHO Ao MpaBuna 3a yMOBM NOroAXKeHHA (MPUNHATTA 40) BUKOHAHHA 3aasu-[orosopy.

10.4.4. MpPUAHATTA HANEXHOIro BUKOHAHHA. BaHK 30008’A3aHUI NPUINMATK HaneXHe BUKOHaHHA Boprosux
30608B’s13aHb KnieHTOM.

10.4.5. NosigomneHHA nNpo BiAacTynneHHA npaB. baHK 3060B’A3aHM NUCbMOBO Yy M'ATUAEHHWUIA CTPOK
nosigomutn KnieHTa npo BiacTynaeHHA npas 3a Jorosopom.

10.4.6. HapasaTu KnieHTy KOHCybTalii W00 KOPUCTYBaHHA nocayramu baHky, Tapugis ToLuo.

10.4.7. Posrnagatn 3asBu (nosigomneHHA) KnieHTa i nosigomnatn y nucbmosin dopmi npo pesynbratu
po3rnagy.

10.4.8. IHwWi oboB’A3KM, nepeabayeHi Jorosopom, MNpasmnnamm Ta 3aKOHOAABCTBOM.

10.5. BIANOBIAANBHICTb K/NIIEHTA

10.5.1. KnieHT Hece BignoBiganbHicTb 3a BMKOHaHHA ymoB [orosopy, lpasun, Tapudis BignosigHo A0
BMMOT 3aKOHOAABCTBA Ta ymos [Jorosopy.

10.5.2. KnieHT Hece BiANOBIAANbHICTb 32 HaAaHHA HeAOCTOBIpHOI iHbOpMaLii Nig Yac yknageHHAa [orosopy
3rigHo i3 3aKOHO4aBCTBOM.

10.6. BIANOBIAANBHICTb BAHKY

10.6.1. BbaHK Hece BignoBiganbHiCTb 3a BWKOHAHHA ymoB [orosopy, Tapudis BignosigHO A0 BMMOr
3aKoHoaascTBa Ta ymos [Jorosopy.

10.6.2. baHK 3BiNbHAETbCA Bi4 BigMNOBIJANbHOCTI Yy pa3i 3miHW 3aKOHOOABCTBA, AKE MNPUMNMUHAE
npasosigHocMHM CTOpiH 3a [loroBopom.

10.6.3. baHK Hece BiANOBIAANbHICTb BignoBiAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3roJioWeHHs abo
BUKOPUCTAHHA BAHKIBCbKOT TAaEMHML.

10.7.  3BEPEXEHHA BEAHKIBCbKOI TAEMHWUL| TA PO3KPUTTA IHGPOPMALLIT MPO KNIEHTA

10.7.1. ®daktom yKnageHHs [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta Ao03Bin, a baHk BiganosiaHoO
HabyBa€e npaBO Ha PO3KPUTTA Ta HagaHHA adinihosaHMm ocobam baHky Bciei Ta/abo 6yab-akoi
iHpopmalLii Nnpo cebe, cBOK OpPraHisaLiMHy CTPYKTYPY, MaMHOBUIA Ta piHaHCOBUIN CTaH (B TOMy 4uchi
BiZLOMOCTEN, WO CTAHOBNATb HAHKIBCbKY TAEMHULIO), AKa € HaABHO, 36epiraeTbcs y baHKy abo byae
oTpuMMaHa bBaHKOM y MalbyTHbOMY, a TaKOX aHanoriyHy iHGopmauito nNpo MOro 3aCHOBHUKIB
(y4acHuUKiB, aKLiOHepiB, YNEHIB TOLO) Ta NPO OPUAUYHUX OCIO, 3aCHOBHUKOM (YYAaCHUKOM, aKLLiIOHEPOM,
Y/IEHOM TOLLO) AKKX € KNiEHT.

10.7.2. Tum camumm KieHT TaKoK Hagae bBaHKy 3roay Ha pPO3KpUTTA Ta HaZlaHHS Ana TpeTix ocib
(ropnanyHKMX, ¢PisnuHmux ocib, disnyHMX ocib-nianpUemMLIB, YyCTaHOB, OpraHi3auiin He3anexHo Big ¢popmu
B/IACHOCTi, AEprKaBHMX OPraHiB, OpraHiB MiCLLEBOro CaMoBpPslyBaHHA, NPaBOOXOPOHHMX OpPraHiB) BCi€i
iHpopmaLii npo KnieHTa, opraHisauinHy ctpyktypy KnieHTa, maliHoBMiI Ta GpiHaHCOBUI CTaH (B TOMY YMCi
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BIZLOMOCTI, WO CTAaHOBAATb OaHKIBCbKY TAaEMHMLIO), IKA € HasBHOlO, 3bepiraeTbcs y baHKy abo byae

oTpuMaHa BaHKOmM y MalbyTHbOMYy, a TaKOX aHaNoriyHy iHPopMmaLio NPo 3aCHOBHMKIB (y4aCHUKIB,

aKuioHepiB, yneHiB Towo) KnieHTa Ta Npo OPUAMYHUX OCIO, 3aCHOBHUKOM (Y4aCHMKOM, aKLiOHEpPOM,

YNIeHOM TowWw,0) AKMX € KNiEHT, y HaCTyNHUX BMMNaAKax:

- Y BUNAAKY NopyweHHA 6yab-aKMx 3060B’A3aHb, BU3Ha4YeHMX [LloroBOPOM NOCAYT;

- NpVY YKNageHHi baHKkom 40roBopiB CTpaxyBaHHS PU3MKIB, NOB A3aHUX 3 BiAHOCMHAMM 3 KnieHTOM;

- NpW yKnageHHi baHKom A0roBopiB ¢aKTOPUHIYy, AOroBOpPIB BiACTYNAEHHA nNpaBa BMMOrM Ta/abo
nepeseneHHs 6opry;

- BMNAAKy HeobXigHOCTI 3axXMCTy MOpPYLUIEHUX, OCMOPHOBaHUX abo HEeBU3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

-y BMNAAKy HeobxigHOCTi 3abe3neyeHHA BMKOHAHHA TpeTiMmuM ocobamu CBOiX GYyHKLUiN abo HafaHHA
nocnyr ana baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKUMK TpeTimu ocobamm Ta bBaHkom gorosopis, 3a
ymoBW, WO nepeabaveHi gorosopamm ¢yHKUii Ta/abo NOCAYrM CTOCYOTbCA OCHOBHOI AiANbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha MiacTaBi OTPUMaHMX BaHKIBCbKOT NiLeHsii Ta NMCbMOBUX 403BOJIIB.

10.8. KnieHT, paKkToM yKnageHHs [loroBopy TaKoXK Hagae 3roay baHky:
- 3BeprTatmca 3/3a iHpopmauieto npo KnieHTa (B TOMy YMchi, ane He BUK/IKOYHO LWOAO MOro
MaiHoBoro Ta ¢iHaHCOBOro cTaHy) Ao TpeTix ocib, Aki nos’a3aHi i3 KnieHTom BigHOCMHamm
KOPNOPATMBHOI Yy4acTi, FrOCNOAAPCbKUMMU, UMUBIIBHUMW UM TPYOOBMMU BiAHOCMHAMK, a TaKOX
OTPMMYBaTW BKasaHy iHbopMalL,ito Bif, BKa3aHUX 0Cib;
- 36upatu, 36epiratv, BAKOPUCTOBYBATM Ta NoliMploBaTh iHpopmalito npo KnieHTa yepes 6opo
KpeAUTHUX iCTOpiN BigNoBiAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHK

10.9. BaHK rapaHTye cyBope AOTPUMAHHS BUMOT 3aKOHOAABCTBA YKpaiHM Woa0 36epiraHHA, 3axXucTy,

BUKOPUCTAHHA Ta PO3KPUTTA 3a3HaueHoi B Uil rnasi MNpasun iHpopmauii npo KnieHTa.

11. OBPOBKA NEPCOHAJ/IbHUX OAHUX.

11.1. dakTom yknageHHs [orosopy (niagnucaHHam byab-akoi CTaHAapTHOI GopmMU AOKYMEHTIB), KieHT,
wo € ¢isnyHoto ocoboto-nignpuemuem, NigTBEPANKYE CBOE O3HANOMIEHHA Ta NOBHY | 6e3yMOBHY 3roagy 3
MoBigoMNEHHAM NPO NOPAAOK 06POOKM NepcoHanbHUX AaHUX Ta NpaBa Cyb’eKTiB NepCOHaNbHUX AAHMX,
AKe po3milLteHe Ha IHTepHeT CTopiHui baHKy www.banklviv.com, B Tomy umncni gae sroay Ha o6pobky Iioro
NEePCOHANbHMX AAHMX Y BKA3aHOMY B LiboMy [TOBIigOMIEHHI NOPASKY.

11.2. dakTom yKnageHHa [orosopy (mianucaHHAM byab-akoi CTaHgapTHOI dopmn AOKYMEHTIB) 0coba,
AKa pie Big imeHi KnieHTa, niaTBEpAKYE CBOE O3HAMOMNEHHA Ta MOBHY i 6e3ymoBHY 3roay 3
MoBigomMneHHAM Npo NopAaoK 06p06KM NepCcoOHaNbHUX AAaHUX TaNpaBa Cyb’eKTiB NepPCOHANbHU AaHUX, AKe
po3millleHe Ha IHTepHeT — cTopiHLi BaHKy, B TOMY YMCAi ga€ 3roay Ha 06pobKy MOro NepcoHanbHUX AaHNX
Yy NOPAAKY, aHANOrNYHOMY BKa3aHOMY B LiboMy [1OBigOMNEHHI.

11.3. daktom yKnageHHa [orosopy KnieHT rapaHTye baHkoBi, wo npu nepepadvi KnieHTom BaHKoBI
nepcoHanbHUX AaHux Oi3nuHMX ocib, Aki mictatbca B nianucaHux KnieHtom/npeactaBHUKom KiieHTa
CTaHaapTHUX ¢opmax AOKYMeHTIB Ta Oyab-AKMX iHWKMX HagaHux KnieHTom BaHKy poKymeHTax, byam
OOTPUMAHI BMMOTM 3aKOHOAABCTBA YKpaiHW LWOAO 3aXMCTY MEpPCOHANbHUX OAHUX, B TOMY YUCAI LWO0A0
OTPUMaHHA 3roAM Ha 0OPOOKY NEepCcoHaNbHUX AaHUX Takux isnyHMX ocib. KnieHT 3060B’A3yeTbCA
CaMOCTIHO NOBIiAOMAATU TaKux $isnyHMX ocib Npo nepenady iXx NepcoHasnbHUX AaHux baHKoBi, B Tomy
4Yucai NPo MeTy Nepesadi, CKAag, Ta 3MiCT NepPCoHaANbHUX JaHWUX, NepeaHux baHKy, a TaKoX Npo NopAaAJoK
peanisauii HUMKM NpaBs, BU3HAYEHUX 3aKOHOM YKpaiHu «[1po 3aXMCT NepCoOHaNbHUX AaHUX».

12. BWUPIWLWEHHA CMNOPIB.

12.1. Cnopwu mixk baHKom Ta KnieHTOM cTocoBHO [JOroBopy BMPiLLyBaTUMYTbCA LUAAXOM NEPEroBopiB.
12.2. Cnopu, WO BWHMKAKTb B XOAi BWMKOHAHHA 30608’A3aHb CTOpPiH WOA0 BUKOPUCTaHHA Cuctemmu
«KnieHT-iHTepHeT-6aHK», BUPIWYIOTbCA i3 0060B’A3KOBMM  3aCTOCYBAaHHAM  [0CYAOBOrO  NOPALKY
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BPErytoBaHHA CNopy, BUSHAYEHOTO YUHHUM NPOLLECYa/IbHUM 3aKOHOAABCTBOM YKpaiHu.

12.3. Mpu gocyaoBomy po3rnaai cnopis, NoB’A3aHUX 3 BUKOpPUCTaHHAM Cuctemu, CTOpoHM 3060B’sA3aHi
NPOBECTM TEXHIYHY eKCNepTU3y B HACTYNHOMY NOPALKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTeHsii go nocayr baHKy B YacTuHi poboTn 3 Cuctemoto,

noaae 3aaBy/npeTteHsito 4o baHKy. 3asBa/npeTeHsia KnieHTa po3rnaaaeTbca baHKom 3 HagaHHAM BignoBiAi

B 30 (TpMALATM) OEHHWUI CTPOK.

12.5. BaHK 30608'A3aHunit npoTtarom 10 (gecaTn) poboumx AOHIB 3 AaTM OTPUMMaHHA 3asBu/npeTeHsii
KnieHTa chopmyBaTh y3roasKyBasibHy KOMICitO Ana po3rnaay 3assu/nperteHsii. [o cknaay Komicii Ha Bumory
KnieHTa moxKe B6yTU BKAOYEHWUI NpeacTaBHUK KnieHTa, a TaKoXK, 3a HeobxigHOCTI, NnpeacTaBHUKKM dipmu-
po3pobHMKa NporpamHoro 3abesneyeHHs Cuctemu. CKnag Komicii He moxe nepesuiysaTtu 5 (n’aTtn) ocib.

12.6. PesynbTaTom po3rnagy CRnipHOi cUTyauii y3rogyKyBaibHOI KOMICIED € BM3HAYEHHA AOTPMMAHHA
CropoHamum sumor MNpasua, gokymeHTau,ii 4o Cnuctemn Ta goctosipHocTi ELM, akumun nignucani cnipHi EL.

12.7. Y3rogsKyBanbHa Komicia npotarom 1 (ogHoro) micaus npoBoauTb po3raag, 3assu/npetensii KnieHTa.
Takuit po3rnag 3anasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) NPOBeAEHHA Y3roAyKyBa/ibHOK KOMICIED TexHi4yHOi eKkcnepTusu E[l, akmin 3acsigyeHo ELM
Kopuctysaua, Ta Ha nigctasi AKoro baHKkom BMKOHaHI onepauii 3a PaxyHKom, woa0 Akmx KnieHTom
noAaHo 3asasy/npeTeHsio;

2) npoBeaeHHA TexHiYHOi eKcnepTtusm Bigkputoro Kawouva EUIM Kopuctysaua y3rogrkyBasibHOLO
Komicietlo, nepiog Aaii Ta cratyc Bigkputoro kKntoda ELIM KopuctyBaya Ta BCTAaHOBJIEHHS 1Oro
HanexHocTi Kopuctysauy;

3) NpoBeAeHHA Y3roAXKyBaJIbHOKO KOMICIEID TeXHIYHOI eKCnepTM3M CTOCOBHO KopeKTHocTi ELLM
KopucTyBaya Ta HaknageHHA ELUMN Ha EL;
4) Ha OCHOBI A@aHUX TEXHIYHOI eKCnepTU3n y3roaKyBasibHa KOMICiA CKNa[a€ aKT.
12.8. BaHK Hece BianoBiganbHicTb neped KnieHTom y pasi, Koan mana micue xodya 6 ogHa 3 HACTYMHMUX
CUTyaUin:

- BigcyTHicTb E[], nepeaaHoro KnieHTom, Ha niactasi AKoro 6yn10 BUKOHAHO onepadito no PaxyHKy;
- EUMN Kopuctysaua B E[], Ha niacTasi AKoro 6ya10 BUKOHAHO onepaLito Mo PaxyHKY, € HEKOPEKTHUM.

12.9. VY pasi, AKWO 3a pe3ynbTaTaMM TEXHIYHOI EKCNepTM3n BCTAaHOBAEHO HasABHicTb EL B Cuctemi,
KopeKTHicTb ELIM KopwucTtysaya, HanexkHictb Kopuctysauy KnieHTa Bigkputoro knawoda EUM, ta EA
niannucaHnin ogHoOpPa3oBMM KOAOM (3a yMOBM niakntodeHHa nocnyrn iFOBS.SMSConfirmation) BaHk He
Hece BignoBiganbHOCTI Nnepes KnieHTOM 3a BUKOHaHi onepau,ii no PaxyHkKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

12.10. Y pa3i HegocArHeHHs 3rogM WoAo 6yab-AKMX NUTaHb 3a [loroBopom nocayr, 6yap-Aka i3
CTopiH BMNpaBi 3BEpPHYTMCA WOA0 PO3rNAAy LbOro NMMUTaHHA 40 YNOBHOBA)KeHOro cygy YKpaiHu. Cnopwm
CTopiH nignaratoTb BUPILLEHHIO 3rigHO 3 NpoLecyabHUM MPaBOM YKpPaiHW.

13. OBCTABWHW HEMEPEEOPHOI CU/IU (®POPC MAKOP).

13.1. CTOpPOHM 3BiNbHAIOTHLCA Big BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHanekHe BUKOHaHHS
cBOix 30608B'A3aHb 3a BigNoOBigHMM [JOroBOpOM, AKLLO Lie HEBMKOHAHHA abo HeHane)KHe BMKOHAHHA
CTaNoCb BHACMiAOK Aii HenepebopHoi cunun, AKy CTOpPOHM He morau nepeabaunty Ta BiABEpPHYTU
PO3YMHUMM 3axofZaMu. [lo TaKMX OOCTaBWMH HanexkaTb: CTUXiMHI Nnxa, eKCTpemasbHi NorofHi ymoswu,
nepeboi B NoAayi enekTpoeHeprii Ta poboTi TenekomyHikaLlin, 360i Komn’'toTepPHUX CUCTEM, BiCbKOBI Aii,
BTOPrHEHHS, OYHT, NOBCTaHHS, rPOMa/CbKe 3aBOPYLUEHHSA, TEPOPUCTUYHUIM aKT, CTPAMKM, PilLEHHA OpPraHiB
OepKaBHOI Bnaan Ta ynpasniHHA, HBY, BBegeHHA 3abopoH abo obmekeHb Ha KyniBaw (npoaax,
0bMiH(KoHBepTaLjt0)) Ta/abo nepekas rpoWOBMX KOLUTIB, @ TAaKOX iHLWI 06CTaBUHM, LLO He 3a/1exaTb Big,
BoAi CTOpiH i AKMM He MOXKHa 3anobirTn 3BMY4aNHMMN PO3YMHUMM 3aX04aMM.

13.2. CTOpOHa, WO NoCKMIAETbCA Ha 06CTaBMHN HenepebopHOi cnan, 3060B8'A3aHa B HAMKOPOTLWIKUIA Y
TakKin cuTyauii TepmiH y nucbmoBiin dopmi nosigomuTn iHWY CTOPOHY MNPO HACTAHHA TaKUX OOGCTaBMH.
MoBigOMNEHHA MOBWMHHO MICTUTM AaHi NpPO XapakTep 06CTaBWH, OLIHKY iX BNAMBY Ha MOXAMBICTb
BMKOHaHHA CTopoHot 060B'A3KiB 3a [OroBOopomM MOCAYr, MOX/JWBUMA CTPOK (TEPMiH) BMKOHaHHA
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oboB'AskiB. AKwWo CTopoHa He MNOBIAOMUTbL abo HeCBOEYACHO MOBIAOMWUTb iHWY CTOPOHY Npo Aito
HenepebopHOI cnnu, To BOHa 3060B'A3aHa BiAgWKOAYBaATH iHWIN CTOPOHiI NOHEeCceHi 36UTKM.

13.3. Ha yac aii obcTtaBmMH HenepebopHOi CUAM CTPOKK (TepMiHM) BUKOHaHHA CTopoHamu 060B'A3KiB
3a BignNoBiAHMM [1oroBOpoM NepeHoCcATbCA Ha Yac Aii LMx 06CTaBUH i yCyHEHHA iX HacnigKiB.
13.4. AKWO 06CTaBUHM HenepebopHOI cMAWM TPUBAKTb MOHaZ ABa Micaui, To CTOPOHM MONKYTb

NPUIAHATK PilLEHHA NPO 3MiHY CTPOKIB (TEPMIiHiB) BUKOHaHHA ymoB [Jorosopy abo npo Moro NpunuHEHHS,
NpPOo L0 YKNA4AETLCA BIANOBIAHMN AOrOBIp.

13.5. HacTtaHHA Ta nNpuUnWHeHHA Aji 06CTaBUHM HenepebopHOT cCUAM Ma€e NiaATBEpPAKYBATUCH
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMC/NOBOIO Manatol abo iHWKWMM YNOBHOBAXKEHMM
opraHom (ocobolo) KpaiHu (micueBocTi), Ae BMHMKAA Ta/abo npunuHMna cBok Aitlo obcTaBUHa
HenepebopHoi cunu.

14. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMW.

14.1. NOPALOK BIAKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK Biakpueae KnieHTy PaxyHOK B HaLioHanbHil Ta/abo iHO3eMHUMX BantoTax ans 36epiraHHA
rPOLIOBUX KOLWTIB i 3AiMCHEHHA PO3PaxyHKOBO-KAacOBUX OMepaL,in BignoBiAHO A0 PEXUMY BUKOPUCTAHHA
PaxyHKy, nepenba4yeHoro Y4AHHMM 3aKOHO4aBCTBOM YKpaiHMu.

14.1.2. Pexxum ¢yHKUIOHYBaHHA Ta BUKOPMUCTAHHA PaxyHKy pernameHTyetbca y 3asasi — [orosopi
6aHKIBCbKOro NOTOYHOIO PaxyHKy Ta BM3HAYaETbCSA HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpaAiHM Ta UMM
Mpasunamu.

14.1.3. Homep PaxyHKy, Kog Ta Ha3Ba BantoTh PaxyHKy 3a3Ha4atoTbea y 3aasi — [loroBopi 6aHKiBCbKOro
NOTOYHOrO PAXyHKYy.

14.1.4. BaHK BigKpuBae KnieHTy PaxyHoOK npotarom 3 (Tpbox) poboumx AHiB nicna HagaHHA KnieHTom
BCiX HEObXigHUX AOKYMEHTIB 3rigHO 3 BMMOraMm HOPMATMBHO - MPaBOBUX aKTiB HauioHanbHoOro 6aHKy
YKpaiHM, a TaKoX 3aKoHiB YKpaiHWM 3 NuTaHb (iHAHCOBOro MOHITOPUHrY. BaHK BiaKpuBae PaxyHOK
6e3nocepeaHbo Nicna 3ailMcHeHHs ineHTUdIKauii KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBaKa€TbCA AaTa, 3a3HavyeHa B 3asaBi — [loroBopi GaHKiBCbKOro
NOTOYHOrO PaxyHKy B po3aini “BiamiTkm 6aHKy”.
14.1.6. AKWo npu BiaKpuTTi PaxyHKy baHKkom bGyae BCTaHOB/AEHO HAsBHICTb WoAO0 KnieHTa B baHKy

ny6niyHOro OBTAXKEHHA PYXOMOro MaliHa, HaKNaAeHOro AepKaBHMM/NPUBATHUM BUKOHaBLUEM, BaHK
3YNUHAE BUAATKOBI onepauii 3a PaxyHKOM Ha cymy OOTAMKEHHA Ta Hagae KnieHTy nosigomneHHs npo
BiAKPUTTA PaxyHKy AN1A Bpy4YeHHA AepXaBHOMY/NpuUBaTHOMY BUKOHaBLEBI. KnieHT 30608’a3aHuin nogatu
[0 bBaHKy [OOKYMEHTM, WO nNiaTBepAKylTb OTPMMAHHA Aep’KaBHUM/MPUBATHUM  BMKOHABLEM
noBigomneHHA. baHK 34iMCHIOE BMAATKOBI onepauii 3a PaxyHKoOM nicnaa OTPMMaHHA MNOBiAOM/IEHHS
AepKaBHOro/npMBaTHOrO BMKOHaBLA MPO BiACYTHICTb HEOBOXiAHOCTI HaKNaAeHHA apelTy Ha KowTu
KnieHTa Ha PaxyHKy abo, AKWO Aep’kaBHWUA/NPUBATHUIA BMKOHaBELb He MOBIAOMWB MPO MPUIAHATE
PilUEHHA Y CEMUAEHHWUIN CTPOK, MOYMHAKOYN 3 AT, 3a3HAYEHOT Y BiAMITLI NPO OTPUMAHHA AepXHKaBHUM
/NpMBaTHUM BUKOHABLEM MOBIAOM/IEHHS.

14.1.7. BiakpntTta KnieHTy PaxyHKiB 3a cneuialbHUMKU PEeXMMaMM iX BUKOPUCTAHHA 3AiMCHIOETbCA
BaHKkOmM y BuNagKax, nepeabayvyeHMx 3akoHamn YKpaiHn abo aktamu KabiHety MiHicTpiB YKpaiHu.
OcobnuBocTi $yHKUiOHYBaHHA PaxyHKiB 3a cneuiaibHUMU pexkMmamum iX BMKOPUCTAHHA nepeabayeHi
BiANOBIAHMMM HOPMATMBHO-NPABOBMMW aKTaMM, MOJOXKEHHA AKUX BIAHOCHO NOPAAKY NpPOBeAeHHA
onepauin 3a TaKMMM PaxyHKaMun € NPiopUTETHMUMM NO BiAHOWEHHIO A0 6yAb-AKMX iHWKNX NONOMKEHb LUX
Ymos/[loroBopy Ta 3aCTOCOBYIOTbCA HE3a/leXXHO Bif, 3arasibHUX MNOMOXeHb uMx Ymos/[orosopy, LWO
perynoTb BiAKPUTTA Ta BeAeHHA PaxyHKiB KnieHTa.

14.2. NOPALOK OBC/YTOBYBAHHA PAXYHRY

14.2.1. Micna sBiaKpUTTA PaxyHKy O MOMEHTY OTPMMaHHA baHKOM nigTBEepAKEHHA NPOo B3ATTA PaxyHKy
Ha 06/iK OpraHOM Jlep*KaBHOI NOAATKOBOI CAYXOW 3a PaxyHKOM 3AiMCHIOIOTLCA BUKAKOYHO onepaLii i3
3apaxyBaHHA KOLWTIB, AKLW,O iHWe He nepeabavyeHo NONOKEHHAMM YAHHOTO 3aKOHOAABCTBA YKpPaAiHM

14.2.2. BaHK 3AilCHIOE poO3paxyHKoBO-KacoBe o0bcnyrosyBaHHA PaxyHKiB KnieHTa Ha niacrasi

BAHK AbBIB
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HaNeXHMM YNHOM OPOPMIEHUX PO3PAXYHKOBUX AOKYMEHTIB B MeXKax 3a/IMWKy KOWTiB Ha PaxyHKy, 3a
AKUM 3A4iACHIOETBCA onepaLia, Ta 3a yMmoBu cnaat KnieHTom BaHKy Komicii 3a HagaHHA Nocayru 3rigHo 3
Tapudamm, YAHHUMU Ha AaTy 34iMCHEHHA onepauii.

14.2.3. MofaHHA NanepoBMX PO3PaxXyHKOBUX AOKYMeHTIB KnieHTa g0 BbaHKy 3A4iACHIOETbCA OAHIED 3
ocib, 3a3HayeHux B [Mepeniky po3nopsaaHUKIB paxyHKy, abo iHLWO YNOBHOBAXKEHO Ha Le, Ha niacTasi
HanexHo odpopmneHoi aosipeHocTi KnieHTta, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTOmM nepeKasy 3 PaxyHKy, akui nignarae nepesipui baHkom 3rigHo
BUMOT 3akoHy CnonydeHux LLUTatieB AMepukm «po NoAaTKoBI BUMOTM 0 iIHO3EMHUX PaxXyHKiB», baHK, 3
YpPaxyBaHHAM 4Yacy HeobxigHOro pAna 34iACHEHHA TaKoi NepeBipKM MOXKe BWKOHYBATW BiAMOBIAHWUM
nepekas Ha OAWH onepauiMHU AeHb AO0BLEe BCTAHOB/NEHOrO UMMM YMOBamu CTPOKyY. KnieHT gopyyae
BaHKy 34iCHEHHA BKa3aHMX onepawin y BU3Ha4YeHi CTPOKM Ta HAaZAa€ 3rogy Ha iX BUKOHaHHA.

14.2.5. BaHK npuiimae 4O BMKOHAHHA NAATiXKHI AopydYyeHHA KnieHTa B iHO3eMHil BanloTi 3 AaTolO
BA/IIOTYBaHHSA, WO He nepesullye 3 (Tpbox) poboumx AHIB, HE BPaxOBYHOUYM AATY HAAXOAMKEHHS LbOro
OOKYMEHTY A0 baHkKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoLWOBi KOWTK, WO HAZINWAN HA KOpUCTb KnieHTa npoTarom
OnepauinHoro AHA, B AeHb X OTPUMAHHSA, AKLWO Mig 4Yac MPOBEAEHHA KOHTPO/IO 3a pPeKBi3uTamu
PO3pPaxyHKOBUX AOKYMEHTIB HE BUABJIEHO PO36iXKHOCTEN Ta AaTa iX HAAXOAXKEHHs 36iraeTbcs 3 AgaToo
Ba/ItOTYBAHHA.

14.2.7. Mpu HagxoaxeHHi ana KnieHTa KowTiB, AaTa Ba/lOTyBaHHA AKMX He 3biraerbca i3 gatot ix
noctynneHHA B baHkK, baHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHA HAOXOAMKEHHA LMX KOLWTIB No
KOHTaKTHOMY TesiedpoHy, BKazaHoMy KnieHTom B [Mepesiiky po3nopaaHUKIiB paxyHKy, NoBigoOMAE NPO Le
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHili BantoTi (BHECEHHA Ta BMAa4a TrOTIBKOBMX KOLITIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLUTIB) 3A4iMCHIOOTbCS 3rigHO 3
BMMOTrammn YNHHOIO 3aKOHOAABCTBA YKPAiHU, B TOMY YNCNT HOPMATUBHO-MPaBoOBMX akTis HBY 3a HaaBHOCTI
NiATBEPAXKYIOUNX AOKYMEHTIB.

14.2.9. 3a paxyHKamu Hepe3uAeHTiB-iHBECTOPIiB He MOXYTb 34iMCHIOBAaTUCL onepaLii 3 BHECEHHA Ta
BMAaui rOTiBKOBMX KOLUTIB Y BignoOBiAHOCTi 3 BUMOramMmn HOPMaTUBHO-NPaBoOBMX aKTiB HEY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy KnieHTa rpowosi KOWTW B MeXax AOCTYMHOro 3a/MWKY 33

PO3PaxXyHKOBUM L OKYMEHTOM, AKWI BiANOBIAAE BUMOramM YUHHOTO 3aKOHOAABCTBA YKPAiHM Ta BHYTPILLHIX
HOPMaTUBHUX aKTiB baHKy, Ta 6yB NPUNHATMI BaHKOM npoTArom poboyoro AHA B mexax OnepaLliiHoro

yacy.

14.2.11. Y pasi HaaxoarKeHHsA POo3pPaxyHKOBMX AOKYMEHTIB Micna 3akiHYeHHs OnepauiiHoro Yacy baHk
3AiCHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Pobo4oro gHA.

14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepmMiHOBWI nnaTixk), SAKi HaZilWwan no 3aKiHYeHHIo

onepauifMHOro 4yacy, CTaBMTbCA BiAMITKA "BedipHs nowTa", i BOHWU BUKOHYIOTbCA, AK AOKYMEHTH, LLO
Haginwnn B onepauiiHKiA Yac HAaCTYNHOro onepaLinHoro AHs.

14.2.13. 3a b6arkaHHAM KnieHTa Ta y pasi HasBHOCTI y baHKy BiaNoBiAHOT TEXHIYHOI MOXKAMBOCTI baHK, 3a
OKpeMy nnaTty, BU3HauyeHy B Tapudax, MoxKe BUKOHYyBaTU NAATIXKHI gopyvyeHHs KnieHTa B HaLiOHaNbHIM
Ba/IlOTi HAa CNMCaHHS KowTiB 3 PaxyHKy, Wo Haginwam go baHky nicns OnepauiiHoro 4acy, B AeHb iX
HaAXOAXKEHHA, afie He Ni3Hiwe 3aKiHYeHHA OnepauinHoro aHA.

14.2.14. Ha nigTBepaXeHHA NPUIHATTA 40 BMKOHAHHA PO3PAXyHKOBOrO AOKYMEHTA YNOBHOBAXEHUMN
npauisHUK baHKy nosepTae KnieHTy ApyrMin npumipHUK Po3paxyHKOBOro OOKYMeHTa, 3aBipeHWI Moro
nignMCcom Ta NevyaTKo baHKy.

14.2.15. MpoBefeHHA PO3paxyHKiB 3a AOMNOMOrol AOKYMEHTAPHOIrO aKpeauTUBY i OOKYMEHTapHOro
iHKaco 34iMCHIOETbCA Ha NigcTaBi 3aaBM KnieHTa i pernameHTYeTbCA BHYTPIWHIMM HOPMATUBHUMMU
OOKYyMeHTamum baHky.

14.2.16. BaHK npuiimae pos3paxyHKoBi 4YeKn KnieHTa Ha iHKaco BignNnoBiAHO A0 BMMOI YMHHOIO
3aKOHOAaBCTBa YKpPaiHM i HOPMaTUBHMX AOKYMeHTIB HaljioHanbHoOro 6aHKy YKpaiHu. 3a iHKacyBaHHSA
yekiB KnieHT cnnayye baHKy Komicito 3rigHO Tapudis baHKy. BaHK 3apaxye KowTW, WO HadinwAan 3a
iHKacoBaHMMM YeKaMM Bif, BaHKy-eMiTeHTY, Ha paxyHOK KnieHTa He nmi3Hiwe HacTynHoro onepauiiHoro
AHA NicnA iXx HaaXoOKEeHHS.
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14.2.17. Y pasi nopyweHHA KnieHTOM nopAaKy pPO3paxyHKiB PO3pPaxXyHKOBMMMKU 4YeKamu BbaHK moxe
no36aBuTN MOro NpaBa KOPUCTYBAHHA MM MNATIXKHUM iHCTPYMEHTOM i BUNYYUTU B HbOTO YEKOBY KHUMKKY.

14.2.18. HesanexkHo Big, ocobu iHiljiaTopa nepeKkasy baHK He Beae 06/niK PO3PaxXyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pasi BigCcyTHOCTI (HeAOCTaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA FOTIBKOBUX KOLWTIB 6e3nocepeaHbo Yepes KacoBUi
niaposain byab-akoro BigaineHHs baHKy. BHeceHi roTiBKOBi KOWTK 3apaxoBytoTbcsl BaHKOM Ha BKasaHuUi
KnieHToM MOTOYHUI paxyHOK, BiAKpUTMI y BaHKy.

14.2.20. FOTiBKOBI KOWTWM NOBMHHI BHOCUTUCA BMKAOYHO YNOBHOBAXXeHUMKM ocobamm KnieHTa (ogHiero 3
ocib, 3a3HauyeHMx B WHoro [lepeniky poO3NOPAAHMKIB pPaxyHKy, OdOpPMAEHi 3rigHO 3 BMMOramm
3aKOHOAaBCTBA YKpaiHM Ta HapgaHi baHky, abo iHWo 0coboto, YNOBHOBAXKEHOI HAa Le Ha niacTtasi
[O0BipeHocCTi).

14.2.21. FoTiBKOBi KOWTK, BHeceHi KnieHTom 6e3nocepeaHbo 4Yepes KacoBWI Nigpo3din BiaadineHHa
BbaHKy A0 3aBeplUeHHA onepaLiMHOro AHA, 3apaxoBYOTbCA NOTOYHUM AHEM, BignoBigHO, BHeceHi nicna
3aBepLUEeHHA onepawuiinHOro AHA — HAaCTYNMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiyitoBaHHA KnieHTOM nepeKasy, AKUi nignagae nig, Aito 3akoHy YKpaiHu «po nybAiyHi
3aKynisni», KNieHT [A04aTKOBO A0 MAATIKHOINO A0pydeHHA Hadae Ao baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BiT NP0 pe3ynbTaTh 34iIMCHEHHA NpoLLeaypu 3aKynisAi;
- [OroBip Npo 3aKyniBAto;

- piYHWUI NNaH 3aKynokK

14.2.23. Y BMnaaKy HagaHHA KnieHTom HEMOBHOIo NakeTy AOKYMEHTIB, 3a3Ha4YeHUX BuLLe, abo HagaHHA
HEHaNEeXHUMN YNHOM OPOPM/IEHNX AOKYMEHTIB, baHK noBepTae KnieHTy nnaTixkHe AOpydY4eHHA woao
34iICHEHHA NepeKasy, AKUI Nignaaae nig, 4ito 3akoHy YKpaiHu

14.2.24. baHK noBepTae pPO3pPaxyHKOBUMA [AOKYMEHT 6e3 BMKOHAHHA Yy BMNAAKaxX Ta Yy MNOPAAKY,
nepeabayeHnUx YNHHUM 3aKOHOAABCTBOM YKpaiHu.
14.2.25. BaHK moe BiAMOBUTM KAIiEHTY Yy NPURHATTI ANA BUKOHAHHA NAATIXKHUX AOPY4YEHb Ha

nepepaxyBaHHA 3apob6IiTHOI NAaTK Ha paxyHKKM NPaLiBHUKIB KnieHTa, AKWo KnieHT He Haaas baHKy y CTPOK,
nepenbayeHnin 3aKOHOAABCTBOM YKpaiHM, NAATiXKHI AOpYyYEeHHA Ha cnnaty KnieHTom yTpumaHux 3 Takoi
3apobiTHOI nnaTth Ta/abo HapaxoBaHMX Ha ¢oHA onaaTv npaui noaatkis, 360piB, CTPaxoOBMX BHECKIB A0
¢doHAaiB 060B’A3KOBOrO AEP!KABHOMO COLIA/NIbHOFO CTPaxyBaHHA, iHWMX O0OOB’A3KOBUX NAATENIB,
nepeabayeHnx 3aKOHO4aBCTBOM YKpaiHM, abo AOKyMeHTaNbHe NigTBEPAKEHHA iX CnaaTu.

14.2.26. KnieHT moKe BiAKAMKATM NAaTiKHe AO0PYYEHHA Auvwe B NOBHIM CyMi i 4O CIMCAHHA FPOLIOBUX
KowWTiB 3 PaxyHKy KnieHTa WAaxom nogaHHA ANCTa NPO BiAKAWMKAHHA, CKNageHOoro B A0OBiNbHIN popmi, ane
3 3a3HAYEHHAM PEKBI3UTIB NATiXKHOro AOopyyYeHHs (Homep, AaTa, cyma), Ta 3acBig4yeHoro nignucamm
YNoBHOBaXKeHUx ocib KnieHTa, 3aaBneHnx y [lepeniky po3nopagHUKiB paxyHKy. JIUCT Npo BigKAMKaHHA
NoJaeTbcA A0 BiaaineHHA baHKy, Ao Akoro 6yno nogaHe naaTiKHE AOPYYEHHS.

14.2.27. baHK Ha nigctasi 3aABM KnieHTa HanpaBAs€ B iHWI 6aHKM eNeKTPOHHOK MOLUTOK YTOYHEHHA
LWOAO NAATI*KHUX PEKBI3UTIB, NOBEPHEHHA abo BiAK/NIMKAHHA PO3PaxXyHKOBOro AOKYMEHTA. 3a HagaHHA
uiei nocnyrm KnieHt cnnavye baHKy Komicito B po3mipi Ta B CTPOKK, BU3HAYeHi y Tapudax baHKy.

14.2.28. Mepenik nocnyr, AKi MOXKyTb 6yTM HaaaHi KnieHTy nig 4ac ob6cnyrosyBaHHA PaxyHKy/PaxyHKis,
BM3HavaeTbca Tapudamm baHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAaaok HagaHHA ENEKTPOHHUX pPO3PaxyHKOBUX AOKYMEHTIB BWU3HA4Ya€eTbcA B N. 17 umx
Mpasunn.

14.2.30. BaHK nig 4Yac onnatm 3a AOroBopamMu MNpPO 3aKyniBAld B PO3YMiHHI 3aKoHy YKpaiHu «[po

nybiyHi 3aKkyniBai» nepesipAe HaABHICTb 3BiTY NPO pe3y/abTaTM NPOBeAEHHA Npoueaypu 3aKyniBeab Ta
iHWIMX [OKYMEHTIB BianoBiaHO A0 3aKoHy YKpaiHuM "lMpo 6aHKM i B6aHKIBCbKY AifAAbHICTL" wWAaAXom ixX
nepernsay B €NEeKTPOHHIN cucTemi 3aKyniBenb. Y pasi iX HeBignoBiAHOCTI BMMOram TaKoro 3aKoHy
NNATIXKHUN OOKYMEHT BBAXKAETbCA OPOPMNEHUM HEHANTIEXKHUM YMHOM, i BaHK Ma€e NpaBo NOBEPHYTM NOro
KnieHTy 6€3 BUKOHaHHA.

14.2.31. 3 MeTol0 LWOoPIYHOro NiaTBEPAMKEHHA 3a/UWKY KOoWwTiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
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HA[AETbCA BUNMCKA NO PaxyHKy cTaHOM Ha 1 ciyHA. NigTBepaKeHHA 3anULWKy opopmnAeTbca KnieHTom y
NMCbMOBOMY BUrAAAI 33 ¢opmMoto, HagaHow baHKom. Y BUNagKy HeEOTPUMAHHA BaHKoM NigTBEpAKEHHS
3a/IMWKIB KowTiB Ha PaxyHKax KnieHta go 01 ntoToro, 3anMWOK KOWTiB cTaHOM Ha 01 civyHA BBaXKa€eTbCA
niarsepaxeHnm KnieHtom.

14.2.32. AKwWwo KnieHT 6aKa€e 34iMCHUTU BHECKM Ha NIATPUMMKY NOAITUYHUX NAPTiK, TO BiH A0AATKOBO 40
BiZANOBIAHOrO NAATIXXHOTO AOPYYEHHA Hadae Ao baHKy nuMcbmoBy 3aABYy 3a GOPMOID, 3aTBEPLMKEHOK
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHA Kopynuii Npo BiACYTHICTb OOGCTaBWMH, 33 SAKUX He
OOMYCKAETbCA 3A4IMCHEHHA BHECKIB Ha NIATPUMKY MNOAITUYHUX MAPTi, BCTAHOBAEHOI YMHHUM
3aKOHOZaBCcTBOM YKpaiHn popmun. bes nogaHHA BULe3a3HAYeHOi 3aABM NAATIKHE OO0PYYEHHA LWOAO
34iMCHEHHA BHECKY HA NIATPUMKY NOAITUYHMX NAPTIA He NPUNMAETLCA.

14.3. MPOLLEHTHA CTABKA TA NOPAALOK HAPAXYBAHHA MPOLLEHTIB.

14.3.1. BaHK 3060B’A3yETbCA NPOBOAUTN HApPaxXyBaHHA NPOLLEHTIB 3@ 3a/IMLWKOM KOWTiB Ha MoToYHOMY
paxyHKy (B Tomy uncni no KapTkoBomy paxyHKy) KnieHTa B BaHKy y po3mipi Ta B NopsaaKy, BCTaHOB/IEHOMY
aitoumm Tapudamm, i 3apaxoByBaTH iX LLLOMICAYHO Ha Ler MOoTOUYHUI paxyHOK KnieHTa He nisHiwe, HixK B
OCTaHHIN HaHKIBCbKMUI AeHb NOTOYHOro Micaus.

14.3.2. HapaxyBaHHs MpoueHTiB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KaseHAapHOro MmicauA
3/[iNCHIOETbCA B POOOUUNIA fiEHD, L0 Nepeaye Takum BUXiAHUM (HEpoboUMM) AHAM.

14.3.3. MpoueHTM 3a 3annWKamm KowTis Ha MoToYHOMY paxyHKy KnieHTa B BaHKy HapaxoBykOTbCA Ta
BUNAYYIOTHCA Y BAJ/IIOTi PaxyHKY.

14.3.4. Mpw HapaxyBaHHi NPOLEHTIB NPUIMMaETbCA GaKTUUYHA KiNbKiCTb AHIB B poLi/micadi.

14.3.5. Mig vyac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto aAna HapaxyBaHHA NPOUEHTIB € GAKTUUYHMI 3a/IMLIOK KOWTiB Ha MOTOYHOMY paxyHKy 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLEHTM HAPaxXOBYHOTbLCA.

14.4. NOPAAOK HAAAHHA ENEKTPOHHWUX NOBIAOMAEHb MPO PYX TA 3A/IMWKKN KOLWITIB HA
PAXYHKY KNIEHTA HA MOrO CTI/IbHUKOBWUW TENEDOH.

14.4.1. 3a bOaxkaHHAM KnieHTa BaHK MoO)Ke HagaBaTW TEKCTOBY [AeTasi3oBaHy iHdopmaLilo npo

HaAXOAXKEHHSA, CMMCAHHSA Ta 3a/IMLLIKK KOLWTiB Ha PaxyHKy KnieHTa Ha Moro cTifibHMKoBuiA TenedpoH (SMS —
MoBiAOM/IEHHSA). AKTMBaLiA BULLE3a3HAYEHOI MOCAYTU 34IMCHIOETBCA LWAAXOM HagaHHA KnieHTom Ao
BaHKy 3aABM Ha NiAKNOYEHHA A0 NOCAyrM BCTaHoBAeHOro baHkom 3paska.

14.4.2. BaHK KoHcynbTye KnieHTa wopno ¢dopmaty Ta NepioguMyHOCTI HagaHHA BULE3a3HayYeHol
iHpopmaLii. KoHcynbTauii 3 nTTaHb ocobanBocTel ekcnayaTau,ii CTiibHMKOBOro TenedoHy KAieHT oTpumye
Yy KOMNaHii - onepaTtopa, Wo Haaa€ oMy BiANOBiAHI nocayru 38’A3Ky.

14.4.3. HapaHHA iHbopmau,ii 34iACHIOETbCA 3@ AONOMOrOH TEXHIYHO-NPOrPamMHOro Komnaekcy baHky
KaHanamu mepexi Internet.
14.4.4. BpaxoBytouM, WO 3a3HayeHa NOLWTOBA CKPMHbKA KnieHTa po3TaloBaHa Ha cepBepi, AKMMN

BMKOPUCTOBYETLCA ONEPATOPOM CTiZIbHUKOBOTO 3B’A3KYy, Nepesaya iHpopmaLii Ha CTiIbHUKOBUI TenedoH
(SMS-noBigoMneHHsA) 34iMCHIOETLCA Y CTPOKM i 3 0BMeKeHHAMMU, BCTAHOB/IEHMMM ONEPATOPOM (LOBKMHA
NoBIAOMMEHHA, TPaHCAiTepalia, 30Ha MOKPUTTA, CTPOK 3bepiraHHA MNOBIAOMMEHHA, rapaHTyBaHHA
OTPMMAHHA MOBIAOMNEHHA TOLLO).

14.4.5. MNepepaya iHbopmauii Ta 1i 36epiraHHA Yy MOLWTOBIA CUCTEMI ENEeKTPOHHOro MPUCTPOID
34iACHIOETbCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUrNAAI.

14.5. BUKOHAHHA BAHKOM 3AAB MPO KYNIB/KO/MPOAAM/OBEMIH (KOHBEPTAL|IKO) IHO3EMHOI
BAJTIOTU.

14.5.1. [na 3picHeHHs onepauin 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanloTU Ha
Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hagani — ,MBPY”), KnieHT Hapae ao BaHKky 3aABy npo

KyniB/to iHO3eMHOI Ba/loTK/3asaBYy NPO NPoAaXK iHO3eMHOIT BaNkoTW/3aABY NPO KyMiB/to iHO3EMHOT BaNtoTH
33 iHO3eMHY BantoTy 3a OPMaMM, BCTAaHOBAEHMMM BHYTPIWHIMM HOPMATUBHUMU AOKYMeHTammM baHKy i3
OOTPMMAHHAM BMMOT YAHHOTO 3aKOHOAaBCTBA YKPaAiHU.

14.5.2. Onepauii 3 KyniBAi iHO3eMHOI BaNOTK 34IMCHIOOTLCA Big iMeHi Ta 3@ paxyHOK KnieHTa wnaxom
HagaHHA KNieHTOM HaNeXHUM YMHOM OQOPMAEHOr0 NAaKeTy NiATBEPAKYOUYUX AOKYMEHTIB 3rigHO 3
Bumoramm HBY Ta 3aABM MpO KyniBA iHO3eMHOI BanloTM, B AKiM nepeabdayeHo AopyvyeHHA BbaHky
nepepaxyBaTtu 3 PaxyHKy K/lieHTa neBHY cymy B FPUBHSX, WO NOTPiOHa ANA KyniBAi iHO3eMHOI BaioTy,
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cymy 360py Ha o60B’A3KOBe AepiKaBHe MeHCiMHe CcTpaxyBaHHA (B pa3i HeobXiAHOCTI MOro cnaatu 3rigHo

YMHHOIO 3aKOHOAaBCTBa YKPaiHW) Ta Cymy KOMICiMHOI BMHaropoawu, BctaHoBneHy Tapudamu 3rigHo 3

peKBi3uTamMM, 3a3HaYeHMMM B Takin 3aasi. KnieHT wnaxom yknageHHA [orosopy pAopy4vae baHKy

34iMCHUTM TaKi NepepaxyBaHHA 3@ BKa3aHMMM Y TaKill 3aABi peKBisuTamu.

14.5.3. Onepauii 3 npogaxy iHO3eMHOI BaNlOTU 34INCHIOKTLCA Big iMeHi Ta 33 paxyHoK KnieHTa
WANAXOM HaZAHHA KNiIEHTOM HaneXXHUM YNHOM 0POpPMAEHOT 3aABM NPO NPOAAXK iIHO3EMHOI BaNlOTH, B AKIN
nepenbayeHo AopyyeHHA baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa nmeBHy cymy B iHO3eMHIN BantoTi, WO
notpibHa AnA npoaaxy iHO3eMHOi BantoTM Ta CYMy KOMICIMHOT BMHAropogu, BCTaHOBAEHY Tapudamu
3rigHO 3 pekKBi3MTamu, 3a3HaYEHUMU B TaKil 3aABi. KNieHT wnaxom yknageHHA [loroBopy Aopy4vae baHKy
34iMCHUTM TaKi NepepaxyBaHHA 3@ BKa3aHMMM Y TaKill 3aABi peKBisuTamu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaNtOTM 33 iHO3EMHY BantOTy 34IACHIOTLCA Bif, iMeHi Ta 3a
paxyHOK KnieHTa Wwaaxom HagaHHA KNieHTOM HaneXXHUM YHOM O0POPMIEHOrO NaKeTy NiATBEPAKYUMX
OOKYMEHTIB 3rigHO 3 BMMoramu HBY Ta 3asBKM Npo KynisBaw iHO3eMHOI BaNtOTK 33 IHO3EMHY BaNtOTY, B AKIN
nepeabayeHo AopyyeHHA baHKy nepepaxyBatu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHii BasntoTi, WO
noTpibHa Ana Kynisnai iHO3eMHOiI BantoTM, Ta CYMy KOMICIMHOI BMHAropogu B TPUBHI, BCTaHOBAEHY
Tapudamun 3rigHO 3 peKBisMTaMu, 3a3Ha4YeHMMM B TakKil 3aaBi. KnieHT wnaxom yknageHHsa [orosopy
Aopy4ae baHRy 34iMCHUTY Taki NnepepaxyBaHHA 32 BKa3aHUMM y TaKill 3asBi pekBisuTamu.

14.5.5. BaHK npuiiMae 40 BMKOHaHHA 3asaBy NPO KyniBa/obmiH iHO3eMHOI BankoTK MicnA NogaHHA
KnieHTOM AOKYMeHTIB, AKi € NiacTaBoto ANA KyniBni/obMiHy iHO3eMHOT BaNtOTU, Nepenik AKUX BUSHAYEHU
YMHHMM 3aKOHOAABCTBOM YKPAiHU.

14.5.6. Ona 3pailcHeHHs onepauid 3 KyniBai iHO3eMHOI BajlOTM Ha nNiAacTaBi 3asBM MPO KymniB/kO
iHO3eMHOI BantoTu, KiieHT:

- 3060B’A3y€eTbCA HadaTh B baHK AOKymeHTH, nepeabayeHi BUMOramm YMHHOIO 3aKOHO4ABCTBA
YKpaiH1, HOPMATUBHO- NPABOBUM aKTamu HBY Ta BHYTPIiWHIMKN AOKYMeHTaMK BaHKy;

- 3060B’A3y€TbCA NepepaxyBaTh HA PaxyHOK , BKA3aHWMI B 3aABi NPO KyniBaO iHO3EMHOI Ba/tOTH,
CyMy KOLUTIB B TPWBHI Yy PO3Mipi, WO NOTPiOHUI Ana KyniBai iHO3eMHOI BantoTh, cymy 360py Ha
060B’A3KOBE AEprKaBHE MeHCiMHe cTpaxyBaHHA (AKWO ue nepenbadyeHo YMHMM 3aKOHOAABCTBOM
YKpaiHM) Ta Ccymy KOMiICiMHOT BMHaropoaum, BCTaHoBneHy Tapudbamn, abo popydvae baHky
nepepaxyBatu 3i cBOro PaxyHKy BKasaHi Cymu KowTiB Ha paxyHOK baHKy 2900 «KpeauTtopcbKa
3aboproBaHicTb 3a onepauiamMmu 3 KyniBai-npoaa*ky iHO3eMHOT BaIlOTU»;

- O0pydae baHKy KynuTW iHO3eMHYy BantoTy Ha YMOBAX, fAKi 3a3HA4yeHi B 3adABi MPO KyniBawo
iHO3eMHOI BantoTu;

- Aopyyae BaHKy yTpMmaTtH i3 CyMmu B TFPUBHSAX, AKA nepepaxoBaHa KnieHTom (abo cnucaHa
BaHkom 3 Moro PaxyHKy 3rigHO 3 gopyvyeHHAM KnieHTa) Ha KyniBato iHO3eMHOI BantoTU KOMICiliHY
BMHaAropoay, po3mip AKoi Bu3HavyeHunii Tapudamu;

- 6aHK HapaxoBYe Ta YTPMMYE cymy 360py Ha 060B’A3KOBe AeprKaBHe MEHCIHe CTpaxyBaHHA i3
CYMW B TPUBHAX, AKA nepepaxoBaHa KnieHTom (abo cnucaHa BaHKOM 3 MOro paxyHKy 3rigHo 3
AopydyeHHAM KnieHTa) Ha KyniBAto iHO3eMHOT BantoTy;

- Aopy4vae baHKy nepepaxyBaTh KynjieHy iHO3eMHY Ba/IlOTy Ha MOTOYHWUIN PAXyHOK B iHO3EMHIM
BaJ/ItOTi, 3a3HAYEHUI y 3aABi NPO KyNniB/tO iHO3EMHOI BatOTH.

14.5.7. Y pasi npoBegeHHA onepaLii 3 KyniB/i iHO3eMHOI Ba/IlOTU 338 KYPCOM HUMKUYUM, HiXK 3a3HaYeHUM
y 3aABi NPO KyniB/tO iHO3eMHOIi BantoTh, abo B pa3i HEMOX/IMBOCTI BUKOHAHHSA L€l 3asaBU, KNieHT gopyyae
BaHKy nepepaxyBaTu 3a/IMLLOK KOLITiB/KOLWTW Yy TPUBHI Ha NOTOYHMIA PaxXyHOK, LLLO 3a3HAYEHWUI y 3aABi Npo
KyniBAO iHO3eMHOI BaaOTH.

14.5.8. Y pasi npoBeaeHHA onepadii 3 KyniBai iHO3eMHOI BastOTU 3@ KYPCOM HUMXKUYMM, HiXK 3a3HaYeHUIM
y 3aABi NPO KyniB/tO iHO3eMHOi BantoTh, abo B pa3i HEMOX/IMBOCTI BUKOHAHHSA L€l 3asaBU, KNieHT gopyyae
BaHKy nepepaxyBaTy 3a/IMLLOK KOLTiB/KOLITM Yy TPUBHI Ha NOTOYHMIA PAXyHOK, WO 3a3HaYEHWU y 3aABi Npo
KyniBAo iHO3eMHOI BaaOTH.

14.5.9. Y pasi, AKWO KOWTIiB Y FPMUBHI, NepepaxoBaHMX ANA KyniBAi iIHO3eMHOI BantoTU, HEAOCTAaTHbO
ANA KyniBAai iHO3eMHOT BaslloTM B CYMi, BU3Ha4Y€EHI B 3asABi NPO KyMiB/O iHO3eMHOI BanoTH, cniatm 36opy
Ha 3ara/sbHOOb60B’sI3KOBE AeprKaBHEe MEeHCiMHe CTpaxyBaHHA Ta KOMiIcCiliHOI BUHaropoau BanKy, KnieHT
Aopyyae baHKy cnucatu 3i cBoro PaxyHKy HeobXiAHY Cymy KOLUTIB B FPUBHI.

30



14.5.10. KnieHT gopy4dae baHKy npogaTtu iHO3eMHy BantoTy Ha MBPY, AKwWwo KynneHa iHO3eMHa BantoTa
He byae nepepaxoBaHa HMUM 3a MPU3HAYEHHAM Yy CTPOK Ta B NOPAAKY, AKi BU3HAYEHi MOMOXKEHHAMMU
YMHHOrO 3aKOHOAABCTBA YKpaiHW. [OnA 34IMCHEHHA onepali 3 NpoAarky iHO3eMHOI BantoTM Ha NiacTasi
32ABM NPO NPOAAXK IHO3EeMHOI BantoTh, KnieHT:

- MQ€ NpaBo HagaTh B baHK BigNOBiAHY 3aABY NPO NPOAAXK iIHO3eMHOI BantoTK Ha MBPY;

- 3060B’A3y€ETbCA NepepaxyBaT Ha PaxyHOK, BKa3aHWI B 3aABi NPO NpoAaak iHO3eMHOI BantoTw,
Cymy B iHO3eMHii BaNtoTi, WO nianarae npogaxky abo gopyyae baHKy nepepaxyBaT 3i cBOro PaxyHKy
B iIHO3EeMHil1 BaNtOTi BKA3aHy CyMy KOLWTIB Ha paxyHOK baHky 2900 «KpeautopcbKa 3aboprosaHicTb 3a
onepauiamu 3 Kynisai-npoaaky iHo3eMHOI Ba/IloTU»;

- [opy4ae baHKy 34iiCHUTU NpoaaxK IHO3EMHOI BaNlOTU Y CyMi, BUSHAYEHIN Y 3aABi NP0 NPoAarK
iHO3eMHOI BanloTH;

- [opy4ae baHKy nepepaxyBaT rPMBHEBUI eKBIBANIEHT NPOAAHOI iIHO3EMHOT Ba/IlOTU HA PaXyHOK
KnieHTa, BU3SHa4YeHWU B 3aABi NPO NPOAAXK IHO3EMHOI BaNkoTy;

- Aopy4vae baHKy yTpMmaTh Cymy KOMICIMHOI BMHAropogu B rpuUBHAX, BM3HavyeHy Tapudamu, 3
KOLWTIB, OTPMMAHUX BiA NPoAaXKy iIHO3EMHOI BasiloTU, 6e3 3apaxyBaHHSA LIEI KOMICIMHOT BUHaropoau
Ha PaxyHOK KnieHTa B HaujioHaNbHI BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 0bmiHy iHO3eMHOI BaslOTM Ha NiAcCTaBi 3aABM MNPO KyniB/to
iHO3eMHOI BaaOTK 3a iIHO3eMHY BantoTy, KnieHT:

- 3060B’A3y€eTbCA HadaTh B baHK AOKymeHTH, nepeabayeHi BUMOramm YMHHOIO 3aKOHO4ABCTBA
YKpaiH1, HOPMATUBHO- NPABOBUM aKTamu HBY Ta BHYTPIiWHIMKN AOKYMeHTaMK BaHKy;

- 3060B’A3y€ETbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHWI B 3aABi NPO KyniBAl iHO3eMHOI BaNtOTh
33 iHO3eMHy Ba/loTy, CyMy KOLUTIB B iHO3EMHIiM Ba/joTi, WO Nignarae obmiHy Ha iHWY iHO3eMHY
Ba/toTy abo gopydae baHKy nepepaxyBaTu 3i CBOro PaxyHKy BKasaHy Cymy KOLWITIB Ha paxyHOK BaHKy
2900 «KpeautopcbKka 3ab60proBaHicTb 3a onepauismm 3 Kynisai- Npoaaxy iHO3eMHOI BantoTuy;

- nopy4ae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HauioHaNbHIN BantoTi Cymy KOLUTIB B FPUBHI
ONA CN1aTU KOMICIMHOT BMHAropoam, BcTaHoBAeHOoi Tapudamu, abo 3060B8’'A3yeTbCca nepepaxysaTtu
BKasaHy CyMy KOLUTIB Ha PaxyHOK, BKa3saHWI B 3aABi NPO KymniBA iHO3eMHOI Ba/IlOTU 33 iHO3EMHY
Ba/OTY;

- Aopy4yae baHKy 34iIMCHUTM OOMiIH iIHO3EMHOI BaftOTU Y CyMi, BU3HAUEHIN Y 3aABi NPO KyniB/to
iHO3eMHOI BaNtOTM Ha iIHO3eMHY BantoTy; Aopyyae baHKy nepepaxyBatv 0OMiHAHY iHO3eMHY BankTy
Ha PaxyHoOK KnieHTa, BU3HaUYeHWUI B 3aABi NPO KyniBato iHO3eMHOI Ba/IlOTU Ha iIHO3EMHY BatoTy.

14.5.12. baHK noBepTae 6e3 BUKOHAHHA:

14.5.12.1. 3asBy Npo obmiH npogaxK iHO3EMHOI BantOTU, AKLWO ANA BUKOHAHHSA Ui€l onepauii Ha MBPY
HeA0CTaTHbO KOLWTIB HA PaxyHKY KnieHTa B iHO3eMHilh BantoTi;

14.5.12.2. 3aABy Npo KyniBnto/npoaax/obmiH iHO3eMHOi BantoTh, AKWO BaHK BUMKOHYE AOKYMEHT Npo
apewT abo NpMmMycoBe CMMCaHHA KOLWTIB 3 PaxyHKY, AKNI BUKOPUCTOBYETbCA KnieHTomM gna Kynieni abo
npoAay iHo3eMHOI BanoTu;

14.5.12.3.  3asBy nNpo Kynieao/npoaa>k/obmiH iHO3eMHOi BantoTH, AKWO Xo4a 6 oAMH i3 060B'A3KOBUX
PEKBi3UTIB TaKOi 3aABM He 3aN0BHEHMN abo 3aNOBHEHMIN HENPABUALHO;

14.5.12.4. 3asBYy Npo KyniBato abo npogak iHO3eMHOT BaNtOTK B pPasi BiACYTHOCTI OKYMEHTIB, AKi NOTPiOHiI
ANA KyniBni iHo3emHoi BantoTM Ha MBPY Ta ans 3giiicHeHHA BaHKOM BaslOTHOrNO KOHTPO/IO 33 i€l
onepauieto KnieHta;

14.5.12.5. B iHWIMX BUNaAKax, nepeabayeHnx YAHHUM 3aKOHOaBCTBOM YKpaiHu.

14.5.13. B pa3i noBepHeHHA 3aABM NPo Kynisao/npoaax/obmiH iHO3eMHOT BaNioTH, Y BULLE3a3HaYeHUX
BUNaJKaX, BiANOBiganbHMI MpauiBHMK BaHKy B YycHiM ¢dopmi nosBigomnse KAieHTy nNpo MpUuMHMK
NOBEpPHEHHA TaKoi 3aABMU.

14.5.14. Ha nucbmoBuin 3anuT KnieHTa baHK Hagae iHpopmauito y nucbmoBii dopmi npo cymy
iHO3eMHOI BaNloTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTpaT KnieHTa y 38°A3Ky 3 NPOBEeAEHHAM LUX
onepauii Ta iHwe. 3a3HayeHa iHGOpMaLia HAAAETbCA OKPEMO 3a KOXKHMM paxyHKom KnieHTa Ta 3a
KOXXHUM BUAOM BantoT.

14.5.15. MpuitHaTa BaHKOM A0 BUKOHaHHA 3aABa Npo Kynisato/npoaax/obmiH iHo3eMHOT BantoTh MoXKe
6yTn BiaKNMKaHa KnieHTOM y NOBHIN abo 4acTKoBIi cymi. 3asBa nNpo KyniBaw/npoaa*k/obmiH iHozemMHoi
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Ba/IlOTM MOXKE BBAXKATUCA BiAKAMKAHOM, AKWO A0 3aKiH4eHHA OnepaLuiiHOro 4Yacy AHA, AKUIA nepeaye
AHI0 TopriB Ha MBPY, BaHK oTpumas anct KnieHTa nNpo Take BiAgKAMKaHHA. 3a3HaYeHUNn NUCT MaE byTu
nignMcaHnit ynoBHOBaXKeHUM ocobamm KnieHTa, AKi 3a3HaueHi y [llepeniky po3nopsaaHUKIB paxyHKy. Y
TakoMy BMMaaKy KnieHT 3060B'A3aHMI BigwKoayBaTM BaHKy BCi BUTPATW, LWLO NOHECEHI OCTAHHIM Y 3B'A3KY
3 NPUMAHATTAM 40 BUKOHAHHA BigKAMKAHOI (B NOBHIN abo YacTKoBIl cymi) 3asBKM Npo Kynieato abo npoaax
iHO3eMHOI BantoTw.

14.6. MPABA TA OBOB'A3KN CTOPIH

14.6.1. baHK ma€ npaso:

14.6.1.1. oTpumyBaTh Big, KnieHTa nnaty 3a HagaHi nocayru BignosigHo ao Tapudis baHky (TapudHoro
nakety);

14.6.1.2. y pasi opopmneHHA KniEHTOM pO3paxyHKOBUX OOKYMEHTIB 3 MOPYLIEHHAM BMMOF YMHHOIO

3aKOHOAaBCTBA YKpaiHM Ta, 30Kpema, HOPMaTUBHO - NPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHu,
nosepTaTH ix KNieHTy 3 060B'A3KOBMM 3a3HaAYE€HHSAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTU HAZAAHHA NOCAYTr Y BUMAAKY, AKWO Ha PaxyHKy HeAOCTaTHbO KOLWTIB ANA CUCAHHA
BaHkom BapTOCTi nocayr BianosiaHo Ao Tapudis baHky (TapudHoro nakerty);
14.6.1.4. BiAMOBUTN KNiEHTY Yy BHECeHHi/BMAayi roTiBKM Yy BMNaAKy HeAOTPUMaHHA BMMOr YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NopALOK 34iMCHEHHA KacoBOro ob6c/iyroByBaHHS, @ TaKOXK BMMOT LMX
Mpasun, CTaHaapTHUX popm AOKYyMeHTIB | Tapudis baHky.

14.6.1.5. y pasi HenogaHHA KNieHTOM NAaTiXKHUX AOKYMEHTIB Ha cnaaTy noaatkie, 360piB Ta iHWMX
060B’A3KOBMX NAATEXKIB, WO CNAaYYOTbCS O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB Ha BMMNAaTy 3apobiTHOI
nnatv Ta NPUPIBHAHMX A0 Hei naatexiB (BiANOBiAHO A0 MOMOXEHb YMHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3paxyHKOBi [JOKYMEHTM Ha nepepaxyBaHHA 3apobiTHOi nnatu nosepTat 6e3 BMKOHaHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTAB MOBEPHEHHS;

14.6.1.6. TMMYaCOBO 3yNUHATKU 0b6cnyrosyBaHHA KNieHTa B YaCTWHI HaZaHHA €NeKTPOHHMUX NOBIAOMIEHD
Npo pyx Ta 3a/MWKK KOLWTIB 33 paxyHKOm KnieHTa Ha MOro Homep MOro eneKkTPOHHWUX MPUCTPOIB
(cTinbHMKOBUIA TenedoH) Ha Yac, HeOOXiAHMIN ONA YCYHEHHSA MOXAMBUX 36018 B po6OTi MOro nporpamHmnx
KoMneKcis Ta/abo cucTemi MOWTOBOro [AOMEHY, WO BUKOPUCTOBYETbCA KNIEHTOM, a TaKOX Ha yac
YCYHEHHS NOWKOoAXKEHb TeNnedOHHOT MeperKi 3aralbHOro NPU3HAYEHHS;

14.6.1.7. BiaMOBAATU KNiEHTY y BUAAui rOTiBKM y BUMaAKax:

- HenogaHHA KnieHtom iHdopMmauji Npo 3amoBneHHA roTiBkKM 3a 1 (oguH) Pobounin aeHb Ao AHA i
OTPUMAHHS;

- HenopgaHHA KnieHTOM NANaTiXKHMX AOKYMEHTIB Ha cnnaty noagaTtkiB, 36opiB Ta iHWKMX 060B’A3KOBUX
nnaTexiB, WO CNAAYyOTbCA OAHOYACHO 3 OTPUMAHHAM TOTIBKM Yy BMMaZKax, nepepbdavyeHmx
NONIOXKEHHAMM YUHHOTO 3aKOHOAABCTBA YKpaiHK (an1a PaxyHKy B HaLiOHaNbHil BantoTi);

- 3aMNOBHEHHA YeKa 3 BWMpaBieHHAMW Ta/abo nomunkamu, abo 6e3 3as3HaAYeHHA Linel, Ha AKi
OTPUMYETLCA FrOTiBKa;

14.6.1.8. BMMaratu Big KnieHTa HagaHHA A0AATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
npoBeAeHHs YyTOYHeHHA iHdopmauii npo Hboro abo npoBedeHHA nornnbnaeHoi nepesipkM KnieHTa, a y
BMNAAKY HeHadaHHA KnieHTOM Takux BigomocTel/goKymeHTiB BaHK Mae npaBo B OAHOCTOPOHHbLOMY
nopsaaKy posipsatu [orosip Ta 3aKpuTK PaxyHOK. 3anMLIOK rpoLwOBMX KOWTIB Ha PaxyHKy HanpaBAA€ETbCA
Ha Oyab-AKMW IHWWIA paxyHOK, BKa3aHWi KnieHTom, abo Ha TPaH3UTHUIM paxyHOK BbaHKy 40 MOMEHTY
OTPMMaHHA po3nopaaKeHb KNieHTa WoA0 NOAANbLIOro NepepaxyBaHHA 3a1ULLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneXHOro BMKOHaHHA 0608B’A3KiB nepen BaHKoOM BiANOBIAHO A0 LMX
Mpasun;

14.6.1.10. iHWi npaBa, nepeabayeHi loroBopom Ta NONOKEHHSAMM YNHHOTO 3aKOHOAaBCTBa YKPaiHu;

14.6.2. BaHK 3060B's13aHMI:

14.6.2.1. BigKpnTK KnieHTy PaxyHOK nicna BUKOHaHHA KNiEHTOM BCiX yMm0OB, BU3HauYeHnX [Jorosopom;

14.6.2.2. HagasaTu KnieHTy nocayrm BignoBsigHO 40 BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu Ta lMNpaswun;

14.6.2.3. HapaxoByBaTW Ta cnaayvyBaTy KNieHTY MPOLEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HaXoAATbCA Ha

PaxyHKy, BiANoOBigHO 40 YMOB, BU3Ha4yeHUX [Jorosopom;
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14.6.2.4. 3AiNCHIOBATU PO3PaxyHKM B MeXKax 3a/IMLWKY KOLWTiB Ha PaxyHKy KnieHTa BignosigHO A0 HOpMm
UMHHOIO 3aKOHOAABCTBA YKpPaAiHK;
14.6.2.5. B AEeHb MigkntoveHHA KnieHTa go nocayrm obcnyroByBaHHA PaxyHKy 3a gonomoroto Cucremu

«KnieHT-IHTepHeT- 6aHK» Ha ymoBax JloroBopy o03HarioMuTM KnieHTa 3 NOpAAKOM Ta YMOBaMM
eKkcnayaTauii CUCTeMU KKNIEHT--IHTEPHET-0aHKY;

14.6.2.6. 34IMCHIOBATM NPUINMAHHA Ta BUAAYy roTiBKM 3 PaxyHKy KnieHTa BiAnoBigHO 40 BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHW, 30Kpema, HOPMaTMBHO - MPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATU po3nopagKeHHa KnieHTa npo nepekas Ta/abo BMAayy rpoWOBMX KOWTIB i3

PaxyHKiB, @ TQaKOX NpOBOAMUTM iHLWI onepauii y NopAAKY, BU3HAYEHOMY YNHHMM 3aKOHOA4ABCTBOM YKpaiHu
Ta, AKWO uUe HeobxiaHo, nicna nepeBipkM BaHKOM BignNOBIAHMX MNaTexiB 3rigHO 3aKoHy CrnosyyYeHux
LWTaTtiB AmepuKn «Ipo nogaTkosi BUMOTM 4,0 iIHO3EMHUX PAXYHKIBY;

14.6.2.8. HafaBaTU 3a 3BEPHEHHAM YMNOBHOBaXKeHOi 0cobu KnieHTa BUNUCKM Mo PaxyHKax KnieHTa Ha
nanepoBoMy HOCii;
14.6.2.9. 3a HasiexXHo opopmieHUM 3anmuTom KiieHTa HagasaTn Ayb6aikaTv BUNMCOK Mo PaxyHKy, a TaKoXK

Konii AOKYMEHTIB, y AKMUX MICTUTbCA iHGOpMmauia npo onepauii, NpoBeaeHi 3a PaxyHKOM, 34iMCHIOOUM
CNUCAHHA KOMiIcii y po3mipi, nepegbavyeHomy Tapudamu;

14.6.2.10. BMKOHYBATW 3aABM NPO KyniBao/npoaaxk/obmiH (KoHBepTaLito) iHO3eMHOT BaNOTU B MOPAAKY,
BU3HaYeHOMY Uuumu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. BiIbHO PO3MOPALANKATUCA KOWTamMM Ha PaxyHKYy B MeXKax HAABHOIO 3a/IMLIKY 3 ypaxyBaHHAM
obMmeKeHb, BCTAHOB/IEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHW ANA paxyHKiB BigNOBiAHOMO BMAY, @ TaKOXK
yMmoB 3aABH;

14.6.3.2. BMMaraT CBOEYACHOIO i MOBHOrO 3AiMCHEHHSA PO3paxyHKiB Ta HadaHHA iHWWX MOCAyr,
nepeabayveHnx Tapudamm (TapudHUM nakeTom);

14.6.3.3. y 6yab-aKkuit Yyac posipsaty Jorosip 3 BAaCHOI iHiLiaTUBK Ta 3aKPUTU PaxyHOK Ha niacTasi cBOET

3aABM 3a YMOBW BiACYTHOCTI 3aboproBaHOCTi 3a HagaHMMW nocayramu Tta/abo 3aboproBaHoCTi 3
BiZilLKOoAyBaHHA baHKy 3aBAaHMX 30UTKIB, @ TAKOX MOXK/MBUX HEYCTOMOK;

14.6.3.4. Aopy4at baHKy 34iliCHIOBATM A0roBipHE CNMCaHHSA KOWTiB 3 PaxyHKiB Ha KOPUCTb TPeTiX 0cib y
BMMAZKY, AKWO ue nepeabaveHo [loroBopom;

14.6.3.5. iHiLitoBaTM 3MiHy obpaHoro TapudHOro nakety, NMCbMOBO MonepeamsliM Npo ue baHK He
nisHiwe, Hixk 3a 10 (aecatb) Poboumx AHIB A0 3aKiHYEHHA KaneH4apHOro micaus.

14.6.4. KnieHT 30608’A3aHMI:

14.6.4.1. B AEHb YKNAAEHHS 3aABU HagaTu baHKy NOBHMI NaKeT AOKYMEHTIB, HeEObXigHWUI Ans BigKpUTTA

PaxyHKy, BignoBigHO A0 nepeniky, BU3SHAYEHOro HOPMATUBHO—NPABOBUMM aKTaMM HauioHanbHOro HaHky
YKpaiHK, a TakoX 3akoHamu YKpaiHW 3 NnTaHb PpiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HaAaBaTu baHKy A04aTKOBI BiAOMOCTI/AOKYMEHTU ANA NPOBEAEHHA YTOYHEeHHS iHpopmauii npo
Hboro abo nNpoBeAeHHA NornMbaeHoi Nnepesipku KnieHTa;

14.6.4.3. 34INCHIOBATM PO3PaxXyYHKM B MerXKax 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTAroM BCTAaHOBAEHOrO B
baHky OnepauiiHoro 4acy, 3a BUHATKOM BMNaAKiB, nepegdavyeHnx ummm MNpasunamu;

14.6.4.4. BMKOPUCTOBYBATU PaxyHOK 3 ypaxyBaHHAM BWMOT, nepenbadyeHux MONOXKEHHAMWU UYMHHOIO
3aKOHOAaBCTBA YKPaAiHM ANA paxyHKiB BignoBigHOro BMAy, a Takox lMpasun ,

14.6.4.5. 3060B’A3aHNI [OTPUMYBATUCb BCTAHOBEHOTO 3riA4HO BUMOI YNHHONO 3aKOHOZABCTBA YKpaiHu
CTPOKY (TepMiHy) 34aBaHHSA rOTiBKOBOI BUPYUYKKN A0 BaHKy,

14.6.4.6. He Mi3Hille HaCcTYNHOro AHA NMMCbMOBO MNOBIAOMAATM BaHK Npo BCi BUSBAEHI HETOYHOCTI abo

MOMMKN Yy BUMUCKAX 3 PaxyHKy Ta iHWMKX AOKymeHTax Ta/abo npo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3anuWKiB Ha PaxyHKy; AKWO y N'ATUAEHHMIA CTPOK MiCNA OTPMMAHHA BUMWUCKM onepauis 3a
PaxyHKOM He Bynia ocKap:keHa KieHTOM, TO TaKa onepaLis BBaXKa€TbCsA BUSHAHOIO HUM fAK BipHa;

14.6.4.7. KnieHT 3060B’A3yeTbCA Y MiCAYHUI TEPMiH HadaBaTn B BaHK JOKYMEHTU NPO 3MiHY IOPUANYHOT
agpecu, YCTAaHOBYMNX JOKYMEHTIB Ta TenedoHis..

14.6.4.8. Y TPMAEHHWUIM CTPOK 3 AHSA, KON MOMY CTaN0 BiAOMO NPO NOMUIKOBO 3apaxoBaHi Ha PaxyHoK
KOLWTW, HagaT baHKy nnaTixHe A0pyYeHHA Ha NOBEPHEHHA UMX KOLITIB NNATHUKY;

14.6.4.9. 3AiMCHIOBATM OnnaTy BapToCTi nocayr baHKy y po3mipi, Bu3HauyeHomy Tapudammu, B nopaaky,
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BCTaHOBAeHOMY Lnmu lNpasunamu;

14.6.4.10. 3 METOI HaNeXHOro BMKOHAHHA CBOiX 060B’sA3KiB L0A0 OnaaTy BapToCTi HagaHuUX BaHKom
Mocnyr y pasi BiACYTHOCTI KOWTIB HAa PaxyHKy 34iMCHIOBAaTU CBOEYACHE NOMOBHEHHA PaxyHKy rpoLwoBmMmm
KOWTaMn ana 3abesnevyeHHA BaHKy MOMKAMBOCTI 34iMCHIOBATM A0roBipHE CMMCAHHA KOLWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPIYHO, B CTPOK A0 1 NtOTOro NOTOYHOrO POKY, NiATBEPAKYBATU B MUCbMOBI pOpPMi 3a1NLWOK
KOWTiB Ha PaxyHKy cTaHOM Ha 1 ciyHA. Y BMNaAKy HeoTpMMaHHA baHKOM niaTBepArKeHHA 3a/ULLKIB
KowTiB Ha PaxyHKax KnieHTa npoTArom 3a3HayeHoOro CTPOKY, 3a/MWOK KOLWTIB BBarKa€TbCA
niarsepaeHnm KnieHtom; .

14.6.4.12. HagasaTM baHKy yTouyHeHy iHPOpMaLil0 WOAO AeTasen onepauid nNo CAUCAHHIO Ta
3apaxyBaHHIO KOLWTIB Y BUNAAKY 3BEPHEHHA BAaHKY-KOpPeCnoHAEHTa 3 BiANOBIAHUM 3aNUTOM; .

14.6.4.13. NnoBiAOMMUTM BaHK NPO HAABHICTb B HbOrO CTATYCy 3aMOBHMKA 3rigHO 3 3aKoHOM YKpaiHu «[1po
nybaiynHi 3akyniBni» Ao nogaHHA A0 baHKy AOKYMEeHTy Ha 3A4ilCHEHHA onnaTtM 3a AOroBOpoM Mpo
3aKyNiBAO WAAXOM HafaHHA baHKy nosigomseHHs 3a GOpPMOIO Ta 3MICTOM 3a40BiIbHUM AnA baHKy.
HeHagaHHA Takoro NoBigomaeHHA NiATBEPAXKYE BIACYTHICTb Y KNi€EHTa BULLLE3a3HAYE€HOro CTaTycy.

14.7. BIAMNOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HEI.

14.7.1. 33 HeBMKOHaHHA abo HeHase)kHe BMKOHaHHA ymoB [JoroBopy CTOpOHM HecyTb
BiANOBIfANbHICTb, NepeadayveHy NONOKEHHAMM YUHHOIO 3aKOHO4ABCTBA YKpaiHK Ta [loroBOpoOMm.

14.7.2. 3a HecBoeyacHe (nisHilwe HacTtynHoro pobo4yoro AHA MicAs OTPMMaHHA  BiAMNOBIAHOrO

AOKYMEHTa) Yn NOMMUIKOBE 3 BUHM BaHKy 3AilMcHeHHs nepekasy KowTiB 3 PaxyHKy KnieHTa, a Takox 3a
HecBO€YacHe 3apaxyBaHHA Ha PaxyHOK Cymu, fiKQ HaneXuTb BNACHUKY PaxyHKy, BaHK cnnauvye KnieHty
neHto y po3mipi 0,01 (Hynb uinMX opHa coTa) BIACOTKA Bi4 CyYMW HeCBOEYacHO abo MOMMIKOBO
nepeKasaHoi 338 KOXKHUIM AeHb NPOCTPOYKK, ane He binbwe 10 (aecATn) BifCOTKIB Cymn nepeKasy.

14.7.3. Y BUMagKy HenoBepHEHHA MOBHOI CYMW MOMMWJKOBO 3apaxoBaHMX Ha PaxyHOK KowTis
npotarom 3 (Tpbox) poboumnx AHiB Bifg AaTu, Koan KNieHTy cTano BiAOMO Npo ixX 3apaxyBaHHA Ha PaxyHOK,
KnieHT cnnauvye BaHKy 3a KOXHWUI AeHb NPOCTPOYEHHA neHto y po3mipi 0,1 (HyAb uiAnx ogHa aecaTta)
BiZICOTKaA Bifi, HEMNOBEPHYTOI CYMM MOMM/IKOBO 3apaxoBaHUX KOLTiB, ane He binbwe 10 (aecATn) BiacoTkis
CYMW Nepekasy.

14.7.4. 3a HeCcBO€EYaCHe NOMOBHEHHA PaxyHKy 3 MeTO HaNeXHOro BUKOHAHHA CBOiX 060B’A3KIB WoA0
CnNaTM BapTOCTi HagaHux baHKoOM nocAayr, WO NPU3BENO A0 HEMOXAMBOCTI 3A4iMCHUTM [OroBipHe
CNUCAHHA TPOLIOBMX KOWTIB 3a X HagaHHA, KnieHT cnnadye baHKy neHto y po3mipi 0,2 (Hynb winux Agi
OEeCcATUX) MPOLEHTA Bif, HaNEeXHOi A0 CNAaTM CYMU 3@ KOXHUW AeHb MPOCTPOYKKU, ane He bBinblue
noAagiiHoi 06ikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiHu, WO Aiana y nepiod, 3a AKUIM cnaadyeTbeA
neHs.

14.7.5. baHK Hece BigNOBIAaNbHICTb 3a 3A4iMACHEHHA Nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHUX
nigcTaB, 30KPeMa 3a iHiLiaTMBOK HEHANIEXKHOTO CTArysaya, abo 3 NopyLeHHsAM YMOB AopydYeHHA KnieHTa
Ha 34iMCHEHHA [OrOBiPHOrO cnucaHHA, abo BHACNIQOK iHWMX NOMUNOK BaHKy, B po3mipi 0,01 % (Hynb
LiNnX ogHa coTa) NPOLLEHTIB PiYHMX Bif, CyMM NepeKasy 3a KOXKEeH AeHb, MoOYMHAuM Big AHA nepeKasy 4o
OHA NOBEPHEHHA CYMU NepekKasy Ha paxyHoK KnieHTa.

14.7.6. baHK He Hece BiANOBIAANbHOCTI 3@ HEBMKOHAHHA MAATIXXHOMO AOPYYEHHA, BUKOHAHHA AKOro
34iMCHIOBANOChL Yepes iHO3eMHUI BaHK, Ta He Byno NpUNHATE TaKMM BaHKOM A0 BMKOHAHHA 3 MPUYNHMU
HEeBiANOBIAHOCTI NAATIXXHOIO AOPYYEHHA HOPMAM YMHHOIO 3aKOHOZABCTBA KPAiHM 3HAXOAXEHHA TAaKOro
6aHKy, ab0 AKLLO TaKMi NNaTixK BiAHECEHMM A0 3a60POHEHMX.

14.7.7. baHK He Hece BiANOBIAANBHOCTI 33 3aTPUMKY 34IMCHEHHA PO3PaxYHKIB, AKLWLO TaKa 3aTPMMKa
BMHMK/1a BHACNi0K HECBOEYACHOro HagaHHA KnieHTOM AO0KyMeHTiB Ta/abo y BUNaaKy iX HEBiANOBIAHOCTI
BMMOram, BCTAaHOBJEHMM YMHHMM 33aKOHOZABCTBOM YKpaiHM Ta BHYTPIWHIMM HOPMATUBHMMMU
AoKkymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BiANOBIAaNbHOCTI 33 OyAb-sAKi HacNiAKN NpoBeAeHHA onepaLii BignoBiaHO A0
[loroBopy Ha niAcTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BMMNaAKy, AKWO nignucu ta/abo BiadbUTOK
neyaTKM Ha TaKOMy PO3paxyHKOBOMY AOKYMEHTI € nigpobaeHnmu.

14.7.9. BaHK He Hece BiAMNOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMeHTIB Ta/abo
iHWKX po3nopsaa)keHb KnieHTa, a TaKoX 3a MNOBHOTY i CBO€YacHicTb cnnatv KnieHTom 6yab-aKkux
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000B’A3KOBMX NNATEXKIB, Y TOMY YMCAi, NOAATKIB, 300pPiB Ta CTPAaXOBUX BHECKIB, 3@ BUK/IIOYEHHAM BUNaAKiB
BMKOHAHHA baHKOM dyHKUi nogaTKoBoro areHTa KnieHTta BignoBiaHO 4,0 3aKOHOAABCTBA YKpaAiHM.

14.8. NOPAOOK 3MIHUN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B Hyab-AKMI Yac NogaTh 3aaBYy NPO 3aKpUTTA PaxyHKy, opopmneHy 3rigHo 3
BMMOraMmn YNHHOTO 3aKOHOAABCTBA YKpaiHW. baHK 3aKpMBAE MOTOYHI paxyHKM Kni€HTa, Ha KOWTU AKUX
YCTaHOB/IEHO O6TAXEHHA MallHOBWMX NpaBs, BiAMNOBIAHO 40 YMOB A0OroBOpPY /MLwe 3a 3rofoto obTaXKyBaya,
AKUI YCTAHOBMB TaKe OOTAMKEHHA, KPiM BUNAAKIB 3aKPUTTA PaxyHKIB KNIEHTIB Nif, Yac BUKOHAHHA HaHKOM
MnaHy NPUNUHEHHA 34iNCHEHHA BAHKIBCbKOI AiANbHOCTI 6€3 NPUNUHEHHA IOPUANYHOI 0cobu BignoBigHO
00 3aKoHy YKpaiHu "lMpo cnpoweHHs npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", sike morke
34iMCcHI0BATMCA BaHKOM 6€3 OTPMMAHHA Ha Le 3roaun obTaxyBayva».

14.8.2. baHK, 32 YMOBW HanpaB/aeHHA Ha aapecy KnieHTa NMCbMOBOro nonepeayKeHHsa Npo 3aKpuTTA
PaxyHKy abo HagicnaHHA eNeKTPOHHOro NoBiAOMIEHHA 3a gonomoroto CuctemMu IHTepHeT-B6aHKiHr 3a i
HaABHOCTI He ni3Hilwe, Hixk 3a 10 (JecATb) AHIB A0 AATW MOro 3aKPUTTA, MAE NPaABO 3aKPUTU PaxyHOK y
6yAb-AKOMY 3 HaCTyNHMX BUNAAKIB:

- Yy BUNaaKy HEeBMKOHAHHA KnieHTom 30608B‘A3aHb, nepeabaveHunx n. 14.6.4.2. uyx MNpasun;
- y BMMNaAKy BigmoBu KnieHTa Big HagaHHA iHpopmalii 3riaHo 3 Bumoramm FATCA;
- B iHWMX BMMagKax Ta 3 niacras, nepeabadeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo

Jorosopom.
(31 BMIHAMMU 8idnogidHo do piwerHs lpaeniHHA, npomokon 025/2020 eid 13.07.2020)

14.8.3. Y Bunaaky, AKWO KnieHT, NpoTarom 3a3HayeHOro CTPOKY He 3A4iMCHUTL byab-Aakux Ak, Aki 6
cBiaYMaun npo 6axkaHHA He 3aKpmBaTU PaxyHOK, baHK B nopsagKy, nepeabdbavyeHomy [loroBopom, 3aKpUBaE
BiANOBiIAHMI PaxyHOK.

14.8.4. HesanexkHo Big nigctaB 3akpuTTA PaxyHKy baHk 3060B’A3aHMN A0 GAKTUYHOrO MOrO 3aKpUTTA
noBepHYTU KNiEHTY 3a/MLLIOK KOWTIB, WO € Ha PaxyHKy, Ans 4yoro KnieHT 3i cBoro 6oky 30608’A3aHu He
Ni3Hile, HiXX 338 04MH onepauiiHUi AeHb A0 AaTU 3aKpUTTA PaxyHKY iHiLiloBaTK nepeKas 3a/INLLIKY KOLUTiB
3 PaxyHKy Ha iHWK paxyHoK KnieHTa B BaHKy UM B iHWOMY 6aHKy. CTOPOHM AOMOBWIUCH, LLO PEKBI3UTH
ONA nepepaxyBaHHA 3aAUWKY Ha PaxyHKy KNi€EHT moXKe 3a3HauuTU B 3aABi NPO 3aKpUTTA PaxyHky. MNpu
ubomy, KnieHT Hapgae baHKy NpaBo 34iMCHIOBATM B AEHb, WO Nepeaye AHI0 3aKpuTTa PaxyHKy aorosipHe
CMUCAHHA TPOLIOBMX KOWTIB 3 PaxyHKy B pO3Mipi 3anMLWKy KOWTIB Ha PaxyHKy Ha KiHeub Pobo4yoro gHs,
AKUI Nepeaye AaTi 3aKpuTTa PaxyHKy 3a BUpaxyBaHHAM KOMicii BaHKy, BU3Ha4HOI B Tapudax Ha NOTOYHMI
paxyHok KnieHTa, 3a3HauyeHmnin B 3aABi NPo 3aKpUTTS PaxyHKy, sika € HeBiA EMHOI YacTuHO [loroBopy.

14.8.5. AKWo KnieHT He 3abe3neymB nepeKkas 3a/ULWKY KOWTIB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMWKM TaKMX KOLUTIB NEpPEepaxoBYETbCA Ha OaHKIBCbKUI pPaxyHOK, Ha AKOMY 06NiKOBYIOTbCA KOLWTWU 3a
HeailoYMMM paxyHKamm, Ta 36epiratoTbCA Ha HbOMY NPOTArOM TepMiHy HabyBasibHOI AABHOCTI 40 MOMEHTY
3BepHeHHA KnieHTa Ao BaHKy 3 MeTow po3nopAAMeHHA UMMM KowTamu. Ha 3anMWwoK KowrTiB, wo 6ynu
nepepaxoBaHi Ha paxyHOK Aas 06iKy KOLWTIB 33 HEAIIYMMKN PaxyHKaMM, NPOLEHTU HE HAPaXOBYIOTbCA.

14.8.6. baHK 6e3 nonepeaHbOro norogKeHHa 3 KnieHTom 3aKpuBa€e PaxyHOK Ta BiAMOBAAETbCA Bif,
[oroBopy y BMMaAKy BiACYyTHOCTI onepauiit no PaxyHKy npoTtarom 12 (ABaHaguAatv) micauis nigpas ta
BiACYTHOCTI 3a/IMLLIKY KOLWTIB Ha PaxyHKy.

14.8.7. Akwo BignosigHo Ao [orosopy KnieHTy 6yno BiAKPUTO AeKinbKa PaxyHKiB Ta OKpemMuit i3 HUX
nignarae 3akpuTTio y BUNagkax, nepepbadyeHux n. 14.8.3 a6bo n.14.8.7 uwux [lpasun, To [orosip
NPOAOBKYE AiATU WOA0 Aitounx PaxyHKiB KrieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBol0 baHKy MoOXAuMBa y BMNagKax, nepeadavyeHUX YUHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YMCNi HOPMATUBHO-NPABOBMMW akTaMn HauioHanbHO 6aHKy YKpaiHu.
CTopoHM [OMOBMANCL, WO Mpo 3MiHY PaxyHKy bBbaHK nosigomnAae KnieHTa wWAAXOM HanpaBAeHHSA
BiANOBiAHOro noBigoMneHHA 6e3 nignncaHHA 6yab-AKMX 404aTKOBUX AOrOBOPIB.

15. OCOB/MNBOCTI TA YMOBU KOPUCTYBAHHA BKNIAOHAMWU PAXYHKAMMW.

15.1. Mopaaok po3miweHHA [eno3uTy.

15.1.1. BaHK BiaKpuBae BKnagHWKYy [eno3nTHMIM paxyHOK nicnA 3AiACHEHHA HUM iaeHTUdiKauil
BKknagHMKa Ta HagaHHA OCTAaHHIM 3anaBWM Ta BCiX AOKYMEHTiB, nepeabavyeHuX MONOMKEHHAMM YMHHOIO
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3aKOHO4aBCTBA YKPaAiHW.

15.1.2. Micna sBigakputTa [eno3nTHOro paxyHKy BKnagHWKy A0 MOMEHTY OTpUMMaHHA baHkom
NoBiAOM/IEHHA NpPO B3ATTA Jeno3nTHOro paxyHKy Ha ob6/ik opraHom AeprkaBHOI NOAAaTKOBOI CNyXbu, 3a
[Jeno3nTHUM paxyHKOM 34iMCHIOITBCA BUKAKYHO onepaLlii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy nNo po3milleHHIo KOWwTiB (B HauioHanbHil/iHO3eMHil BantoTi) Ha
BK/MIag4HOMY (4eno3MTHOMY) paxyHKy B BaHKy Ta ix noBepHeHHIo i3 Bunnaatoto obymosneHnx CTopoHamm
NPOLEHTIB, Ha yMoBax, BM3HauyeHux Yy 3assi-[orosopi, MpaBunax Ta Aitoumx y BbaHKy 6GaHKIBCbKMX

NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3nTty 3a3HavatoTbes y 3assi-[orosopi (Jdogatok 2 go MNpasun).

15.1.5. Wnaxom obopmneHHAa 3aasu-Lorosopy, KnieHT BuMparkae cBoto 3rogy 3 ymosamu [lpasun,
YMoOBaMM 3anyyeHHA [eno3uTiB Ta NpUMMAe Ha cebe npaBa Ta ob6oB’A3KM, WO nepeabaveHi unmmu
OOKYyMeHTamm

15.1.6. Onepauia BHeCEeHHA KoWwTiB y cymi [leno3uTy Ha Jeno3nTHU paxyHOK 34iACHIOETbCA OAHUM i3
WAXiB:

- 6e3roTiBKOBMI NepeKas KowTiB y cymi [leno3nTy 3 NOTOYHOro paxyHKy KnieHTta, Bigkputoro B
baHKy, Ha [Jleno3nTHUI paxyHOK;

- 6e3roTiBKOBUI MepeKas KowTiB y cymi [eno3nty 3 paxyHKiB B iHWMX 6aHKax (AKWO Taka
MOXAUBICTb NepeabayeHa ummu Mpasuanamm) Ha [leno3nTHUIA paxyHOK;

15.1.7. 3apaxyBaHHA KOWTiB Ha [leno3uUTHUM PaxyHOK 34iACHIOETbCA BaHKOM BWKAKOYHO MPOTATOM
onepauiiHux AHiB. B pasi nepekasy KowTiB Ha [eno3uTHUI pPaxyHOK MNPOTArOM [AHA, WO He €
onepauinH1UM, BBAXKAETbCA, L0 3apaxyBaHHA KOWTIB Ha Takui [leno3nTHMI paxyHOK Bigbynocb y neplumni
onepauinHUI geHb, AKWIA CRifyE 3@ TAKMM AHEM NepeKasy KOoWTiB.

15.1.8. Y BunagKky, SKWO npotarom 3-x (Tpbox) onepauiiHuUX AHIB 3 MOMEHTY yKaazaeHHsa [orosopy
KnieHTom He 6yno 34iMcHEHO BHeceHHA KowTiB 3a CTPOKOBMM [eno3uTom Ha [eno3uTHUIN PaxyHOK,
TaKkuit [leno3nTHUI PaxyHOK 3aKPUBAETLCSA.

15.1.9. Cyma CTpOKOBOro Aeno3uTy, Wo BHOCUTbCA/nepeKasyeTbea KnieHTom Ha [1eno3uTtHUin paxyHoK,
He MOKe OYyTM MeHLWOoK CymM, BKasaHoi BknagHuMKom npu opopmneHHi 3assu-Llorosopy. Y BUNAAKY,
AKWO CymMa, WO BHOCUTbCA/MepeKasyeTbca BKNagHMKOM Ha [enosvTHUIM paxyHOK MEHLLA, HiX Cyma,
BKa3aHa BknagHukom npu opopmneHHi 3aasu-lorosopy, KOWTW He 3apaxoBylOTbCA HA [leno3nTHui
pPaxyHOK Ta MignAraloTb MOBEPHEHHKO B CTPOKM, nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHu. Y
BMNAZKY, AKLLO CYMa, WO BHOCUTbLCA/NepeKasyeTbca BKnagHMKOM Ha [leno3uTHUIM paxyHOoK binblua, Hix
CyMa, BKasaHa BknagHukom npu opopmneHHi 3aasun-[orosopy, KOWTK 3apaxoByrOTbCA Ha [eno3nTHuim
paxyHOK Ta 3anasa-[orosip BBAXAETbCA 3MIHEHOK Y YaCTUHI BU3HAYeHHA cymun [eno3uTy, fAKa
[OpiBHIOBaTUME CymMi (aKTMYHO BHeCceHWx/nepepaxoBaHUX KOWTIB Ta  NiATBEpPAXKYBAaTUMETbCA
Bi4NOBIAHMM NNATINKHUM BaHKIBCbKMM AOKYMeHTOM Ta/abo BUNUCKOLO.

15.1.10. AKWwo ymoBamu [loroBopy nepenbayvyaeTbCA [04aTKOBE BHECEHHA KOWTiB Ha Jenosut
(NONOBHEHHSA) NPOTArOM MOro CTPOKY, KOWTU MOXKYTb OyTM BHeceHi 6e3roTiBKOBO (LWAXOM nepekasy 3
MOTOYHOrO paxyHKy abo 3 paxyHKiB B iHWMX OaHKax, AKWO TakKa MOXAMBICTb nepeabayeHa uumu
Mpasunnamm .

15.1.11. AKWo ymoBamu [leno3nty He nepenbavyeHa MOMKAUBICTb 6E3roTiBKOBOro NOMOBHEHHS, To4i Y
pas3i HagxoaxKeHHA A0 baHKy KOWTIB B AKOCTI A404ATKOBMX BHECKIB A0 [eno3unTy 3 paxyHKiB, BiAKpUTUX B
iHWWx 6aHKax, Taki rpolOoBi KOWTW He 3apaxoBylTbCcA Ha [eno3nMTHUI paxyHOK, a nianAratoTb
NOBEPHEHHIO NIATHUKY B CTPOKM, NepeadayeHi YUHHUM 3aKOHO4AaBCTBOM YKpaiHu.

15.1.12. BHeceHHA KowTiB Ha [eno3nTHUM pPaxyHOK NiATBEPAMKYETbCA BUMUCKOK 33 [Jeno3nTHUM
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bununcka mae 6yt nianucaHa npauiBHMKOM BaHKy Ta cKkpinieHa BigbUTKOM neyaTku (wTamny)
BignosigHo o umx MNpasun.

15.1.14. Ctpok 3anydyeHHss CTPOKOBOro [Aeno3nTy Moxe OyTM npoaoBXKeHWMN (NponoHroBaHWi) 3a
3rofoto CTOpiH WAAXOM YKNaAeHHA BIANOBIAHOIO A0roBOpy NPOo BHECeHHA 3miH Ao [lorosopy.

15.1.15. OcobnmBocTi ob6cnyroByBaHHA [1en03UTHUX PaxyHKiB Hepe3naeHTiB-iHBECTOpIB.

15.1.15.1. BiaKpnTTA paxyHKy Hepe3naeHTy-iHBecTopy 3AiNCHIOETbCA  BiAMNOBIAHO A0 YMHHOrIO
3aKOHOAaBCTBa YKpaiHW, B TOMY YMCAi HOPMATMBHO — MPaBOBUX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
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[eno3nTHUn paxyHOK HepesnaeHTa-iHBecTopa BiAKPUBAETbCA BUKAOYHO ANA OPULUYHUX OCI6 B
iHo3eMHiK BanoTi y 1-i rpyni Knacudikatopa iHo3emMHUX BantoT i BAHKIBCbKMX MeTanis, 3aTBEPXKAEHOro
HauioHanbHMm 6aHKom YKpaiHu, Ta/abo B rpuBHI Ha CTPOK He mMeHuwe, HiXX 1 (oauH) pik 6e3 npasa
O0CTPOKOBOro po3ipBaHHA JJOroBopy Ta 3MeHLWeHHA cymn [leno3uTy npoTArom BM3HayeHoro Jorosopom
CTpoKy 3any4eHHA Jenos3uTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3naeHTa-iHBeCTOpa KOWTM B iHO3eMHiM BantoTi y 1-n rpyni
Knacudikatopa iHO3eMHMX BantoT i OaHKIBCbKUX MeTaniB MOXYTb HAAXOAWUTM 3 MOr0 BAACHOTO
iHBECTMLIMHOrO paxyHKy Ta 3 MOro paxyHKy 3a KOpAOHOM.

15.1.15.3. Ha [eno3nTHuit paxyHOK Hepe3naeHTa-iHBECTOPa B FPMBHI KOWTM MOXKYTb HaAXO4UTU 3 MOro
BNACHOTO iHBECTULLIMHOINO paxyHKY BiZlKPUTOrO B iHLIOMY YNOBHOBaXXeHOMY HaHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOBAeHWI [loroBopom pgnA noBepHeHHs [eno3nty, baHK nepepaxoBye cymy
[eno3unTy Ta cymy HapaxoBaHMX MPOLEHTIB 3a BMPaXyBaHHAM nepenbayeHnx MONOXKEHHAMU YMHHOTO
3aKOHOAaBCTBA YKpaiHM Ta MidKHAPOAHWX AOroBOpiB NoAaTKiB Ta 360piB Ha BAACHWUIN IHBECTULIMHWIA
paxyHOK BKnagHMKa, BigKpUTUN B ynoBHOBAXKeHOMY BaHKy YKpaiHn abo Ha BNaCHUM paxyHOK, BigKPUTUI
32 KOPAOHOM, PEKBI3UTU AKOro 3a3Ha4vatoTbeA B [lorosopi.

15.1.16. OcobnmnsocTi yknagaHHA Jorosopis [eno3nty Ha Bumory «OwagHum paxyHOK»
15.1.16.1. Po3smiweHHs [eno3uty Ha Bumory «OLlafHMUA PaxyHOK» 34iACHIOETLCA BiAMNOBIAHO A0 LMX
Mpasunn.

15.1.16.2. AKWO KNieHT He NONoBHUTL [eno3nTHUI paxyHOK Ta/abo He 34iMCHUTb YacTKOBE 3HATTA KOLWTIB
3 [1eno3nTHOro paxyHKy NpPOTArOM ABaHAAUATMMICAYHOTO CTPOKY 3 AaTu HafaHHA KnieHTom po baHky
3assu-lorosopy Ta/abo 3anuloOK KowTiB Ha [leno3uTHOMY paxyHKy CKiagae meHwe Hixk 1000 (oaHa
TMCAYa) rpuBeHb abo ekBiBaneHT Mo Kypcy HauioHanbHoro 6aHKy YKpaiHW Ha AaTy pPO3paxyHKy
eKBiBaneHTy, 70 [eno3suTHUI pPaxyHOK Oyae 3aKpuTO. 3a/MLLIOK TPOLLIOBMX KOWTIB Ha [eno3sntHomy
PaxyHKy (B pasi HasiBHOCTi) NnepepaxoBYETbCA Ha BKasaHu B 3aaBi-[lorosopi paxyHok KnieHTa.

15.2. MNpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3ntom BCTAHOB/IOETLCA 3rigHO 3 YNHHMMM ymoBamMuM B baHKy Ha
AeHb yKnaaeHHAa [orosopy .

15.2.2. Y 3anexkHocti Big Buay Leno3uty ymosu [OroBopiB MOXKyTb nepeabayatv BCTAHOBAEHHSA

biKcoBaHOro pPoO3mipy NPOUEHTHOI CTaBKM nNpoTarom Bcboro CTPOKy 3anyyeHHA [enosuty, abo
MOX/IMBICTb 3MiHM PO3MipY NPOLEHTHOI CTAaBKM NMPOTATOM CTPOKY 3a/1y4YeHHs [enosuty.

15.2.3. BaHKOM MOXXe BCTQHOB/IIOBATUCb MPOLLEHTHA CTaBKa, PO3Mip AKOI 3aneXuTb Big, CymMH, WO
o0bnikoByeTbCA Ha [enosuTi.
15.2.4. IHbOopMaLia NPO YMHHY Ha MEBHY AATY NPOLLEHTHY CTaBKy 3a BignosigHMm Tunom [enosuTy,

AKWoOo ymosu [lorosopy nepenbayatoTb 3MiHy po3Mipy MNPOLLEHTHOI CTaBKM MPOTATOM CTPOKY 3a/ly4eHHSs
Jdeno3unty, po3miwyetbca Ha OdiuliiHoMy canTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.

15.2.5.1. 3a CTpoKOBMM [€en0O3UTOM BCTAHOBAIOETbCA (iKCOBaHa NPOLEHTHA CTaBKa NMPOTATOM BCbOro
CTpOKy [denosury.

15.2.5.2. 3a [1eno3nTom Ha BMMOrY NPOLEHTHA CTaBKa MOKe 3MiHIOBAaTUCb NPOTArOM CTPOKY 3a/y4YeHHsA
Jenosuty.

15.2.6. Y pasi 3miHK po3mipy NPOLUEHTHOI cTaBKM No [leno3uTy B CTOPOHY 36inblieHHA HOBUI PO3MIpP
NPOLLEHTHOT CTaBKMN BBAXKAETbCA NOroAxXeHUm KaieHTom.

15.2.7. Y BUNagKy 3MiHW PO3Mipy NPOLLEHTHOI CTaBKM No Jeno3nTy Ha BUMOTY B CTOPOHY 3MeHLUEeHHSA

BaHK 3060B’A3aHMIt nosigomnTn Npo uUe KnieHTa He nisHiwe, Hixk A0 14:00 rogMHU 3a KUTBCbKMM Yacom
AHA Takoi 3MiHM (abo y Oyab- kKM 4Yac A0 AHA 3MiHM MNPOLEHTHOI CTaBKM) LWIAXOM PO3MilLLeHHS
iHpopmaLii Npo 3mMiHM Ha calTi BaHKy. HOBUIN po3mip NPOLEHTHOI CTaBKM Habupae YMHHOCTI 3 AaTw,
oroJsiolleHoi B lNoBigomneHHi i gie A0 AHsA, nepeadavyeHoro HacTynHUM [MoBiAOMAEHHAM, HanpaBAeHUM
baHKom.

15.2.8. Y pasi He3roau i3 nosigomneHnm baHKOM pPO3MipOM MPOUEHTHOI CTaBKM KNieHT mae npaso
NPOBECTM OnepaLiito NoBepPHeHHA [eno3unTy Ha BUMOTY.

15.2.9. OcobMBOCTi HapaxyBaHHA Ta CNaaTU NPOLEHTIB 3a Jlenosntamu.

15.2.9.1. 3a CTpOKOBMMMK AENO3UTAMMU:
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15.2.9.1.1. TIpouUEHTN Ha 3a/IMLLOK KOLWITIB, AAKi 3HAaX0A4ATbCA Ha [eno3nTHOMY pPaxyHKY Ha KiHelb KOXHOro
OHA, HAPAXOBYHOTbCA Ta CNNAYYIOTLCA KNiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo Ao 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnnaTa NPOUEHTIB HA 3a/MLWKKM KOWTIiB Ha [eno3MTHOMY PaxyHKY
34iMCHIOETLCA Y BantoTi Jeno3uTy.

15.2.9.1.2. ig 4yac po3paxyHKy NPOLLEHTIB HE BPAXOBYETbCA AEHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEpPHEHHA KOWTiB BKNagHMKY UM CMMCAHHA KowTis 3 PaxyHKy 3 iHWKMX nigcTas.

15.2.9.1.3.  Bpaxosytoun n.15.1.6 unx Mpasun, AKW,O0 BHECEHHA KOWTIiB A0 baHKy B AKOCTi HOBOro lenosnTty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wty (A404aTKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauinHUX OHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin eno3nt abo A0[aTKOBUIA BHECOK 34iMCHIOETbCA 3
OHA, WO € HAaCTyNHMM 33 Neplwmm onepauinHMM gHem nicna AHA BHeceHHA o baHKky Jenosuty abo
[O00ATKOBOro BHECKY BignoBiaHO.

15.2.9.1.4. baHK HapaxoBYE NMPOLEHTU, BUXOAAUN 3 GAKTUYHOI KiNbKOCTI AHIB y MpoueHTHOMY nepioAi Ta
baKTUYHOI KinbKoCTi gHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHIi NOTOYHOro KaneH4apHOro MicAuA 34iMCHIOETLCA B NepLlnii pobounii
AEHb, AKWI cnigye 3a BUXigAHUM (Hepobounm) aHem. Y pasi, AKLWOo pobounit AeHb, Lo nepeaye BUXiAHUM
(Hepobounm) gHAM NOTOYHOrO MicAuA, € AHEM NONepenHbOro KajleHZAapPHOro MicAauA, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34IMCHIOETBCS Y NepLIMi PoboUniA AeHb MiCAA TaKUX BUXiOHUX
(Hepobounx) aHis.

15.2.9.1.5. BbaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BigNOBIAHWN
MpoueHTHUI nepiod, NPOTArOM MEpLOro OMepauiMHOro AHA, WO HACTAE 33 TakKMm [poueHTHMM
nepiogom abo iHWy BM3HavyeHy [loroBopom AaTty 3 BKasaHo Yy 3anABi-[loroBopi nepioguyHicTIO Ta B AeHb
3aKpUTTA [1eN03UTHOrO PaxyHKYy.

15.2.9.1.6. Y BMNaaKy A04aTKOBOro BHECEHHA KOWTIB Ha [1eno3MTHMI paxyHOK (BK/IOYatouM Kanitanisauio
NPOLEHTIB) A€Hb TAaKOTO BHECEHHS HE BK/IKOYAETHCA A0 PO3PAXyHKY MPOLEHTIB 33 A04ATKOBO BHECEHOH
cymolo. Y BMMNAAKYy YACTKOBOrO 3HATTA KOWTIB 3 [leno3nTHOro paxyHKy, MPOLEeHTU 33 Lueh AOeHb
HaPaxoBYHTbCA Ti/IbKM HA CyMy 3anuWKY Jeno3nty Ha [eno3nTHOMYy paxyHKY MiciA YacTKOBOrO 3HATTA
KOLUTIB.

15.2.9.2. 3a genosuTtamm Ha Bumory «OLWwagHNn paxyHOK»:

15.2.9.2.1. [pouEeHTM Ha 3a/INLIOK KOLWITIB, AKi 3HAX0AATbCA Ha [eno3nTHOMY PaxyHKY Ha KiHeLb KOXKHOro
OHA, HAPAxXOBYIOTbCA Ta CNNAYYIOTbCA KNiEHTY 3a CTaBKOK, BM3HA4YeHOW BignosigHo 4o 3aasu-Lorosopy
Ta umx lMpasun. HapaxyBaHHA Ta cnsaTa NPOUEHTIB Ha 3a/IMWIKM KOWTIB Ha [Jeno3nTHOMY pPaxyHKy
34iMCHIOETbCA Y BantoTi Jeno3uTy.

15.2.9.2.2. Mig 4ac po3paxyHKy MNPOLEHTIB HE BPAXOBYETbCA A€Hb MOBEPHEHHA KOWTIiB BKAagHWKy um
CMMUCAHHA KOLWTiB 3 PaxyHKy 3 iHWKX NiacTas.

15.2.9.2.3.  Bpaxosytoun n.15.1.6 unx MpaBun, AKW,O BHECEHHA KOWTiB A0 baHKy B AKOCTi HOBOro [leno3nty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404aTKOBM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauiiHUX AHIB, HapaxyBaHHA NPOLEHTIB Ha TakmMin Jeno3nTt abo A0AaTKOBMIN BHECOK 34iMCHIOETLCA 3
neplworo onepauinHoro AHA nicna gHA BHeceHHA A0 baHky [lenosuTy abo [0[aTKOBOro BHECKY
BignoBigHO.

15.2.9.2.4. baHK HapaxoBYE MPOLEHTU, BUXOAAUN 3 GAKTUYHOI KiNbKOCTi AHIB y MpoueHTHOMY nepioAi Ta
$aKTMUHOI KinbKocTi gHIB y poui (365/366), 3 ypaxyBaHHAM BUXigHUX (Hepoboumx) AHiB. HapaxyBaHHA
NPOLLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro Ka/sieHAaPHOro MicAuA 34iACHIOETLCA B NEPLUMA poboUmnit
OeHb, AKUI cnigye 3a BUXigHMm (Hepobounm) aHem. Y pasi, AKWo poboumin geHb, Wo nepeaye BUXIAHUM
(Hepobounm) gHAM NOTOYHOrO MicsAUA, € AHEM nonepeaHbOro KaneHZapHOro Micsaua, TO HapaxyBaHHSA
NPOLLEHTIB 3a Ui BUXigHi (Hepoboui) AHI 34iMCHIOETbCA Y NeplInii Ppobouunii AeHb NicAA TakUX BUXiAHUX
(Hepobouunx) gHis.

15.2.9.2.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTH, HapaxoBaHi 3a BiANOBIAHWN
MpoueHTHUI nepiod, MNPOTAroM MepPWOro OMnepauinHOro AHA, WO HACTAE 3a TakMm [poLeHTHUM
nepiogom abo iHwy BM3HadyeHy JloroBopom AaTy 3 BKa3aHoto y 3asaBi-[loroBopi nepiognyHicTio, Ta B A€Hb
3aKpUTTA 1en0o3nTHOro paxyHKy.

15.2.9.2.6. Y BMNagKy YacCTKOBOro 3HATTA KoOWTiB 3 [leno3MTHOro paxyHKy MpOLEeHTM 33 Luen AeHb
HAPAXOBYHOTLCA TINbKM Ha CyMy 3aiUWKY [eno3nty Ha [eno3nTHOMY paxyHKy MiCiA YACTKOBOro 3HATTA
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KOLUTIB.

15.2.10. BbaHK He HapaxoBYE NPOLEHTM Ha cymy Bknagy 3 HacTynHOro AHA, WO CAiaye 3a AaTok
nosepHeHHA Bknaay, nepeabaveHoto JoroBopom, y BUNAAKY AKLLO FPOLWWOBI KOwTK/ manHOBI NpaBa no
[oroBopy Ha pAaTy noBepHeHHA Bknagy obTaxeHi 30608B’A3aHHAMM nybniyHOro abo npuBaTHOro
XapaKTepy, He nepeabayeHa, a TaKOX B pa3i HAsABHOCTI iHWWX 06CTaBMH, 3a AKMX Y BignNoBIiAHOCTI A0
ymos [orosopy baHK He nosepTae Bknag y aaTy noBepHeHHA BKnagy Ta aito JJorosopy He NpoaoBXKEHO
CropoHamu.

15.2.11. NopAagok nosepHeHHA [enosuty.

15.2.11.1. NosepHeHHA CTPOKOBOrO Aeno3uTy.

15.2.11.1.1. MNosepHeHHA CTPOKOBOro AEen03nTy NpoBoaMTbCA BbaHKOM B AeHb 3aKiHYEHHA CTPOKY MOro
3a/ly4YeHHSA, AKUI 3a3HaYeHUI y 3anBi-[,oroBopi Npu yMoBi, LLLO rpoLloBi KowTu Ta/ abo maliHOBI NpaBa no
[oroBopy He obTaXKeHi 30608’A3aHHAMM NyHNIYHOro abo NPMBATHOrO XapaKTepy, a TaKOXK BiACYTHI iHLWI
06CTaBMHM, 3a AKKX Yy BignosigHocTi Ao Jorosopy baHK He noBepTae BKknaa.

15.2.11.1.2. VY geHb, BcTaHOBAEHUN [JoroBopom Ans noBepHeHHA CTPOKOBOro Aenosnty, baHKk camocTiiHo
nepepaxoBye cymy CTPOKOBOro [Aeno3mty Ta CymMy HapaxoBaHWUX MPOLEHTIB Ha paxyHOK KnieHTa,
3a3Ha4yeHu B 3aaBsi-Lorosopi.

15.2.11.1.3. AKwo AeHb nosepHeHHA CTpoKoBOro Aenosuty Ta/abo cnnaTM BIACOTKIB, BU3HAYeHWI
[loroBopom npunagae Ha BUXigHWUI/CBATKOBMI AeHb noBepHeHHA CTPOKOBOro Aenosuty ta/abo cnnaTa
Bi,COTKiB BiANOBIAHO 34iNCHIOETLCA B NEpLUMIA onepaLiiHUN AeHb 33 TaKUM BUXiIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BunagKy posipBaHHA [lorosBopy 3 iHiuiaTMBM BKknagHuKa, BiH 3060B’A3aHMA  nonepeanTu
BaHK Npo cBil Hamip He ni3Hiwe, HiX 3a 5 (N'ATb ) onepauiiHUX AHi WAAXOM NOAAHHA BiANOBIAHOI
NMCbMOBOI 3aAaBWU. [ToBepHEHHA cymn [1eno3uTy Ta cnaaTta HapaxoBaHWX MPOLEHTIB B A4aHOMY BMMNAAKY
34iACHIOETBCA MPM YMOBI, WO rpowosi KowTtn Ta/ abo maiHoBI npaBa no [oroBopy He O6TAXKEHI
3060B’A3aHHAMM Ny6niyHOro abo NpPWBATHOrO XapaKTepy Ta 3a BiACYTHOCTI OOGCTaBMH, 33 AKUX Y
BignosigHocTi Ao ymos [Jorosopy baHk He nosepTae Bknag BKAagHWKy WANAXOM nepepaxyBaHHA
BiZINOBIAHOI CyMW KOWTIB Ha pPaxyHOK, 3a3HadyeHulr B [loroBopi, y BiANOBigHOCTI A0 BM3HAYEHUX
[JoroBopom ymMoB MOro posipBaHHA 3a iHiuiaTMBO BknagHuKa. [oOnNycKaeTbCA 4YaCTKOBE MOBEPHEHHSA
cymun [eno3sunty BKnagHuKy, AKWo ue nepenbadyeHo ummm Mpasmnamu Ta [Jorosopom.

Mpn pocTpokoBOMy po3ipBaHHi  [loroBopy 3 iHiuiaTuBM BKnagHMKA, MPOUEHTM Ha [enosut
HAPaXOBYHTbCA Ta CMIAYYIOTbCA 33 MPOLLEHTHOK CTaBKOK B PO3Mipi, BU3HaYeHOMY [1oroBOpom.

B ocTtaHHin geHb Ctpoky aii Jdorosopy abo y BMMaaKy MOro AOCTPOKOBOro BUTpebyBaHHA baHK
nepepaxoBye cymy [leno3uTy Ta Cymy HapaxOBaHWX MNPOLEHTIB Ha MOTOYHMUM pPaxyHOK BKnagHuka,
PEKBI3UTM AKOro 3a3HavaloTbCa B Jorosopi.

Y pasi, AKWo AeHb NoBepHeHHA [eno3uTy, BCTaHOBAEHUI [JoroBopom, NpUnNagae Ha Hepobounit AeHb
Ana 6aHKIBCbKMX YCTaHOB, NOBEpPHEHHs [leno3uTy Ta CyMW HapaxoBaHMX MPOLUEHTIB 34iMCHIOETbCS B
nepLunii 3a HUM onepauinHUN AeHb.

Y pasi goctpokoBoro ButpebysaHHa [eno3unTy i nepepaxyBaHHA NPOLEHTIB 338 3HUMKEHOK MPOLEHTHOLO
CTaBKOIO, BM3Ha4eHOw B JOrosopi, pisHMLA MiX paHiwe cnaaveHMmn baHKoOm BignoBigHO 40 ymoOB
JoroBopy npoueHTamn Ta MNepepaxoBaHMMM 33 3HUMKEHOK MNPOLEHTHOK CTABKOK MPOLEHTaMMU
yTpuMyeTbCca baHKkom 3 cymun lenosuTy.

Y pasi, AKLWOo A40X04M Y BUTAAI MPOLEHTIB, HAPAaX0BaHMX Ha cymy [1eno3nMTHOro paxyHKy, BignosigHoO A0
nonoxeHb MoaaTKoBOro Kogekcy YKpaiHW nignaratoTb ONoAaTKyBaHHIO, baHK Mae npaBo yTpumyBaTu i3
CYMM HapaxoBaHux/BunnavyeHnx KAiEHTY MPOLEHTIB Ta MepepaxoByBaTM Ha KOPUCTb Ta Ha PaxyHKM
BM3HAYEHOro 3aKOHOAABCTBOM BignoBigHoro 6woaxKeTy abo BbaHKy (AKLWO Takui nogaTok Bxe 6Oy
nepepaxoBaHMit baHkom [0 BigNOBIAHOIO 6IOAKETY 33 PAaXyYHOK BIACHMX KOLUTIB) CYMM FPOLLOBUX KOLUTIB
B PO3Mipi Takoro noaatky/360py. KnieHT uMm TakoxK gopydvae BaHKy 3A4iMCHIOBATM AOroBipHe cnMcaHHA
3a3HAYEHMX TPOLIOBUX KOWTIB 3 BigKpUTUX KnieHTOM y BaHKy MOTOYHMX pPaxyHKiB 3 iX noganblimMm
nepepaxyBaHHAM, AK 3a3HAYEHO BULLE.

15.2.11.3. JocTtpokoBe posipBaHHA [JoroBopy CTPOKOBOro Aeno3uTy, YyMOBamMM, AKOro He nepeabayeHo
npaso BknagHWKa Ha MOro po3ipBaHHA, AOMNYCKAETbCA 33 3BEPHEHHAM BKNagHMKa y BMMAZKYy NOYATKy
npoueaypn NPUNUHEHHA, Nikeigauii BKnagHWKa SK OPUAMYHOT 0cobM, abo NPUPIBHAHUX A0 HUX
npoueayp. MoBepHeHHA cymu [leno3uTy Ta cnsaTa HapaxoBaHMX NPOLLEHTIB BiaOyBaETbCA 3 BPaxyBaHHS
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Bumor n. 15.2.11.2. uwux [pasun. lpu AOCTPOKOBOMY pO3ipBaHHI Takoro JloroBopy 3 iHiuiaTusu
BKnagHWKa, NpoueHTU Ha [leno3uT HapaxoBYHOTbCA Ta CnaauyoTbca ansa [enos3uTiB B HaLiOHaNbHIN
Ba/IlOTi 33 MPOLLEHTHOIO CTABKOK B PO3Mipi, LLO BCTAHOB/IEHA 3a AEN03UTaMu Ha BuMmoOry «OwagHui
paxyHoOK», a ana [eno3uTiB B iHO3eMHiA BanOTi - 3a MNPOLEHTHOK CTaBKOw B po3mipi O (Hynb)
NPOLEHTHUX NYHKTWU. Po3ipBaHHA [JoroBopis y nopaaKy nepeabayeHoMy LM MYHKTOM € NpaBoM BaHKy.
(31 BMIHAMMU 32i0H0 3 piweHHAM lMpassiHHA, npomokon Ne 026/2020 gid 20.07.2020p. )

15.2.12. YacTtkoBe abo MoBHe cnMcaHHA KowTiB 3 [leno3uTHOro paxyHKYy Ha KOPUCTb TpPeTiX ocib
3AIACHIOETbCA 3riAHO 3 MONOXEHHAMWM UYMHHOTO 3aKOHOAABCTBA YKpaiHW. MpW cnmMcaHHi KOWTIB Ha
KOPUCTb TpeTix ocCib npoueHTM Ha [eno3nT HapaxoBYOTbCA Ta CNAAYYHOTLCA 33 3HUKEHOK NPOLEHTHOM
CTaBKOI B pO3Mipi, 3a3Ha4YeHoMy B 3aasi-Llorosopi.

15.2.13. MoBepHeHHA [1eno3nTiB Hepe3naeHTiB — iHBECTOpPIB 3A4iNCHIOETLCA B NOPAAKY Ta Yy CTPOKM,
nepeabayeHi HOPMaATUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryatoTb NOpALoK
iHO3eMHOro iHBEeCTyBaHHA B YKpaiHy.

15.2.14. baHK He nosepTae Bknaa y KiHueBy AaTy 3a ymoBMU:

15.2.14.1. MpuiiHATTA BaHKOM Ha 06niK MoBigoMNeHHA NPO 06TAXKEHHA Big, BKNaAHWKa, HanpaB/ieHOro Ta
CK/lafleHoro y BignosigHocti Ao ymoB [lpaBun Ta BigcyTHOCTi nucbmoBoi 3roan O6TAXKyBaya Ha
nosepHeHHA BKknaay. Y sunagKy npen’asneHHs go baHky nMcbmoBoi 3roan O6TAXKyBava Ha NOBEPHEHHSA
Bknagy, baHK nosepTae Bknag y BignoBiAHOCTI 40 yMOB TaKoi3rogm;

Ta/ abo

15.2.14.2. OTpUMaHHA BaHKOM noBigomneHHA Big O6TAXKyBaya MPO HAABHICTb NiACTAB ANA 3BEPHEHHSA

CTATHEHHA Ha nNpeaMeT OOTAEeHHA, AKMM € MalHOBI npaBa Ha Bknag, 3a ymoBu 06niKy B BaHKy
MoBigomneHHs npo obTaxeHHa Big KnieHTa, nepeabaveHoro [Mpasunamm Ta/ abo HasABHOCTI B
[ep*KaBHOMY peecTpi 06TAMKEHb PyXOMOro MailHa iHpopMmaLii Npo peecTpauito 0O6TAKEHHA MaNHOBUX
npas Ha Bknag B iHTepecax Takoro O6TA)KyBaya, Npo WO 3a 3anuTom baHKom ¢opmyeTbca Butar 3
[lep*KaBHOro peecTpy ob6TAXKEHb PYXOMOro MaliHa. baHK He nepeBipae HaABHICTb NiACTaB A5 3BEPHEHHSA
CTATHEHHSA Ha NpeaMeT 0bTAXKEHHA, AKMM € MaHOBI NpaBa Ha Bknag, 3a3HaYeHMX B OTPUMAHOMY HUM Big,
O6TaxyBaYa NOBIAOMMNEHHI. YA BiANOBIAANbHICTb 332 NPAaBOMIPHICTb 3BEPHEHHA CTAFHEHHA NMOKAAAAETbCA
Ha BknagHuka Ta/abo ocib, B iHTepecax AKMX HaKNaAeHO OBTAMEHHSA Ha MalHOBI npasa Ha Bknaa. Y
BMNAAKY BUHWUKHEHHA/HAABHOCTI cnopy Mix BknagHuMkom Ta O6TAMyBayem WOAO NPaBOMIPHOCTI
3BEPHEHHA CTATHEHHS, baHK BMKOHYE BMMorn OOTAXyBa4a, a Cnip nNpo 36UTKU 3aBAaHi CTATHEHHAM
BUPILLYETbCA MiXK BKnagHuUKom Ta O6TaxKyBadem b6e3 yyacTi baHky.
Akwo MoBigomneHHA Npo obTaXeHHA nepegbaveHe MNMpaBunamu Ta nosigomaeHHs Big O6TAXKyBaya nNpo
HaABHICTb NiACTaB AN1A 3BEPHEHHA CTATHEHHA Ha NpeaMeT O0OTAKEHHSA, AKMM € MalHOBI NpaBa Ha Bknag,
nepeabadyeHe n 15.2.13.2.umx [MpaBus, mMaloTb PO36INKHOCTI B yMOBax OOTSAMEHHS LWWOAO0 PO3Mipy
06TAXKEHHA BaHK 34iMCHIOE nepeBipKy yMoB 06TAXKeHHA B [leprkaBHOMY peecTpi ob6TAXKeHb Pyxomoro
MaliHa Ta y KiHueBy gaty He nosepTae Bknaa/ uactuHy Bknagy y cymi, Wo Bignosigae posmipy,
06TAXEHHSA, 3a3Ha4YeHOMY B [lepKaBHOMY PEEeCTpi 06TAXKEHb PYXOMOro ManHa, a y BUNaAKy BiACYyTHOCTI B
[epKaBHOMY peecTpi 06TAXKEHb PyXOMOro MalHa iHpopmaLii Woao po3mipy OOTANKEHHA, y CyMi, WO
BiZiNOBiAae, po3mipy obTAXKEeHHA, 3a3HadyeHoMy B lNoBigomnieHHi Big, Ob6TAXKyBaya Npo HaABHICTb NiacTas
ONA 3BEPHEHHA CTATHEHHA Ha NpeaMeT 00TAXKEHHS.

15.2.15. 3a ymoBM, Lo Aito JJoroBopy He NpoAoB»KeHO BKnagHUKOM B NOPAAKY nepeadayeHoMy Liumu
MpaBunam Ta HaaABHI ob6cTaBuHK, NnepeabayeHi n.15.2.13 umx Mpasun baHk y KiHueBy AaTy noBepTae
YacTMHy Bknaay B Cymi, WO nepesulye po3mip 3abesneyeHoi ob6TAXKEHHAM Bumorn O6TAXKyBaya Ha
NOTOYHWUI PaxXyHOK BKnaZHWKa, PeKBI3UTM AKOro 3a3HayeHi y 3anABi, AKLWO iHWWIA NOTOYHUIA PAXYHOK
BKnagHWKa ana noBepHeHHA BKiaay He 3a3HAYeHUI ¥ MOrO OKpPeMIit 3aABi.

15.2.16. AKwo pito [JoroBopy He MNPOAOBXKEHO BKnagHMKOM B nopaaky, nepeabadyeHomy UMMMU
MpaBunamu, Ta Ha KiHueBy AaTy baHK He Mae MOXKIMBOCTI NOBEPHYTU BKNagHWKy cymy BKnagy y 3B‘A3Ky
i3 TMM, WO rpoLoBi KowTu/maliHoBI npasa no Bknagy, ob6TAxeHi 3060B’A3aHHAMM Nyb6AiYHOro abo
nNpuMBaTHOrO XxapakTepy Ta/ abo 3a HasaBHOCTI obcTaBuH, nepepbayeHux n. n.15.2.13 uyux Mpasun,
noBepHeHHA BKnaay 3pailicHOETbcA BaHKOM Ha HacTynHui poboumit geHb, WO cnigye 3a Aatowo
nigTBEPAXKEHHA Y BCTAHOBAEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM NOpPAAKY NPUNUHEHHA OOTAXKEHHA
rPOLIOBMX KOLWTIB/MaiHOBMX NpaB 3a BiANoBiAHMM A0roBopom Ta/ abo Ha HacTynHUIA pobounit AeHb, WO
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cninye 3a AHem oTpumaHHA BbaHkom Big O6TAXKyBaya NMUCbMOBOMO MOBIAOMIEHHA MPO MPUNUHEHHA
06TAKEHHA MalHOBMX NpaB Ha Bknag Ta/ abo nucbmoBsoi 3rogm O6TAXKyBaya Ha NoBepHeHHA Bknaagy,
nianuc O6TA)KyBaya/ ynoBHOBaXkeHOi 0cobu O6TAXKyBaya Ha BKasaHMX [AOKYMEHTaxX MNOCBiAYYETbCA
HoTapianbHO abo 3acBiAYYETLCA YNOBHOBAKEHUM MpaLiBHUKOM baHKy Ta 3a ymoBM, W0 BKnag B noBHOMY
06cA3i He cTArHyTO (CNUcaHo) 3 PaxyHKy Ha BUKOHAHHSA 3a3HavyeHMX 3060B‘A3aHb BK1agHMKa.

15.3. MpaBa Ta 060B’A3KM CTOPIH.

15.3.1. baHK mae npaso:

15.3.1.1. BMKOPMCTOBYBATM rPOLIOBI KOWTK KnieHTa NpoTArom CTPOKY, BU3HAYEHOro [1oroBopom;

15.3.1.2. BCTAHOB/IIOBAaTU OOMEXEeHHA MOMKAMBOCTI KnieHTa 3/iMCHIOBATM [04aTKOBE BHECEHHA KOLWTiB
Ha [1eno3nTHMI paxyHOK NEBHOK CYyMOlto;

15.3.1.3. BMMaraTu Big KnieHTa HaneXHoro BMKOHAHHA 060B’A3KiB nepes BbaHKom BignoBigHO A0
nonoXeHb umx MNpasun;

15.3.1.4. BMMaratu Bifg KnieHTa HagaHHA A0AAaTKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
npoBedeHHss  noranbneHoi  igeHTMdikauii, a y BunNagky HeHagaHHA  KnieHTom  TaKux

BiAOMOCTEN/A0KYMEHTIB BaHK Ma€e NpaBo B O4HOCTOPOHHbOMY MOPAAKY PO3ipBaTh [Orosip Ta 3aKpUTK
[eno3nTHMN paxyHOK. 3a/IMWOK FrPOLWOBMX KOWTIB Ha [leno3MTHOMY paxyHKy nepepaxoBYETbCA KAieHTy
BignosigHo oo ymos [lorosopy;

15.3.2. baHK 30608'A3aHMI:

15.3.2.1. NOBIAOMUTM NMOAATKOBUI OpraH Npo BiAKPUTTA (3aKpuTTA) PaxyHKy y CTPOK, nepenbdayveHui
32aKOHOABCTBOM YKpaAiHW.

15.3.2.2. HapaxoByBaTM Ta cnaadvysatm KnieHTy npoueHTM 3a [enosutom BignoBiAHO A0 YMOB,
BU3HaYeHMX 3aAB0OI0 Ta uumm Npasunamu;

15.3.2.3. Y AeHb, BU3HayeHuh [loroBopom, noBepHyTM KnieHTy cymy [leno3uTty Ta Cnaatutu cymy
HapaxoBaHMX NPOLEHTIB BiANOBIAHO A0 BU3HAa4YeHMX [JoroBOpoOm yMOB;

15.3.2.4. 3a [leno3nTom Ha BMMoOry baHK 3060B’A3aHMI noBepHYTU KnieHTy cymy Takoro [leno3uTy Ta

CNNATUTU CyMy HapaxoBaHWX MPOLEHTIB 3rigHO 3 ymoBamu [loroBopy Npu yMmoBi, Wo rpowosi KowTtn Ta/
abo maliHoBiI NpaBa no [Jorosopy He 0b6TAMKeHi 3060B’A3aHHAMM NybiYHOro abo NPUBaATHOroO XxapaKTepy,
a TaKOMX BiACYTHI iHWIi 06cTaBMHMK, 33 AKMX Y BignosiaHocTi Ao Jorosopy baHK He noBepTae Bknag B AeHb
3BepHeHHA KnieHTa 3 BMMOrow Npo noBepHeHHA [leno3uTy Ha BMMmOry abo 3pilcHeHHA onepauii
noBepHeHHA Takoro [eno3suty yepe3d Cuctemy “KnieHT-iHTepHeT-6aHK». MNoBepHeHHs BKknaay abo Moro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Mi3HiWe HAaCcTYNHOro onepauiiHoro AHA Nicaa oTpumaHHA Bumorn.

15.3.2.5. Yy BMNagKy posipBaHHA [orosopy 3 iHiuiatmem BKnagHuMka baHK 3060B’s3aHMI NOBEpPHYTH
BKNaAHWKY rpOLWIOBI KOWTWM NPU YMOBI, WO rpowwoBi KowTK Ta/ abo maiHoBI npaBa no [orosopy He
06TAXKeHi 3060B’A3aHHAMM Ny6AiMHOro abo NPMBATHOrO XapaKTepy, a TAKOXK BiACYTHI iHWI 06CcTaBUHM, 33
AKNX y BignosigHocTi o Adorosopy baHK He nosepTae Bknag cymy [eno3unty Ta COAaTUTU Cymy
HapaxoBaHMX MPOLEHTIB 3riAHO 3 ymoBamu [loroBopy Ta uux MpaBun He nisHiwe, HiK Ha 6 (WwocTuit)
onepauiiHWIA AeHb 3 MOMEHTY OTPUMAHHA BignosigHOI 3asBM Big BKnagHWKa, AKWO iHWe He
BCTAaHOB/IEHO ymoBamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTPMMYBATW NPOLLEHTM 3a BKnagom 3rigHo 3 ymoBamu, nepeabavyeHnmn [Jorosopom;

15.3.3.2. Y AEeHb Ta Ha YMOBax, BU3HayeHux [Jorosopom, oTpumaTtn cymy [1enosumTty Ta Cymy HapaxoBaHMX
NPOLEHTIB;

15.3.3.3. npu yknageHHi Jdorosopy CTpPOKOBOro Aenos3uTty 3BepHYTUCb A0 baHKy Ana oTpumaHHA

po3paxyHKy goxoais Ta BuTpaT KnieHTa - ¢i3snMyHOi ocobu-nignpuemusn, noBA3aHUX 3 PO3MILLEHHAM
CTOPOKOBOro BK/AaAy, KM NOBMHEH BKAKOYATU iHopMmauito, nepeabdayeHy YMHHMM 33aKOHOLABCTBOM
YKpaiHu Ha AaTy 3BEPHEHHS.

15.3.4. KnieHT 30608’A3aHMI:

15.3.4.1. BUKOHYBATU NOMOXKEHHA JOroBopy Ta AOTPUMYBATUCb YMOB, Ha AKMX PO3MilleHni [lenosur;

15.3.4.2. Yy BUNagKy posipBaHHA CTPOKOBOro Aeno3unTy 3 B/IACHOI iHiLiaTMBK, NOBiAOMUTM BaHK Npo cBil
Hamip B NOPALAKY, BCTaHOBAEHOMY Lumu [pasnnamu;

15.3.4.3. Yy BMMAAKy, AKWO ymoBamu [oroBopy nependayvyaeTbCa MOXKAMBICTb 34iMCHEHHA BKnagHMKoOm

[00ATKOBOrO BHECEHHS KOLWTIB Ha [Jeno3uTHUI paxyHOK, HagaTh baHKy BignoBigHe nnaTikHe A0pyYeHHSA
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NPOTArOM onepaLiMHOro Yyacy AHA 34iMCHEeHHS BiANOBIAHOI onepaLiii;

15.3.4.4. 3ab6e3neyntn BM3HauyeHy JlOroBOpPOM CyMmy KOLWITIB Ha BAACHOMY MOTOYHOMY PaxyHKy AnA
noAanbworo 3aiicHeHHA BaHKom porosipHoro cnucaHHA abo, 3anexHo Big ymos [orosopy,
nepepaxyBaTu TaKy cyMy KowTiB 6e3nocepesHbo Ha [1en03nTHUI pPaxyHOK B baHKy;

15.3.4.5. Y BMNAAKy, AKWO ymoBamMu [oroBopy nependayvyaeTbCA MOMK/IMBICTb 4YaCTKOBOI BMpaadi
BknagHUKy KowTiB 3 [eno3nTHOro paxyHKy MpoOTArom CTPOKY 3anyvyeHHA [eno3uTy, Hagatu baHKky
NNaTiXkHe JOpyyYeHHA NpOo nepepaxyBaHHA BiAMNOBIAHOI cymu KowTiB 3 [1eno3MTHOro paxyHKy Ha
NOTOYHUIM PAXyHOK BKNagHWKA NpoTArom onepauiMHOro Yacy AHA 34iMCHEHHA BiANOBIAHOI onepauii;

15.3.4.6. Yy BUNAAKY, AKLLO NOTOYHMM PaxyHOK BKAagHMKa, Ha AKMM baHK 34iMCHIOE NepepaxyBaHHA CymMuU
[leno3nTy Ta HapaxoBaHMX NPOLEHTIB B iHO3EMHIl BantoTi BioKPUTUIN He B BaHKy, a B iHWIl GaHKIBCbKIN
YCTQHOBI, CMAAaTUTU KOMICItO 3a NepepaxyBaHHA KOLWTIB B iHO3EMHilA BantoTi y CyMi, BM3HA4YeHin B
Tapudamm, Wwo aitoTb y BaHKY Ha MOMEHT 34iMCHEHHA onepawii;

15.3.4.7. HagaBaTM baHKy [04aTKoBi BiAOMOCTI/ AOKYMEHTW ANnA NpoBeAeHHs Woro noranéneHoi
iaeHTUoIKauil;
15.3.4.8. O0TPUMYBATUCb BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMUCAI BUKOHYBATU BMMOTU

HOPMAaTUBHO-NPaABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM WoA0 peXXMMy BUKOPWUCTAHHA [eno3nTHUX
paxyHKis, ymos [lorosopy, uunx MNpasun ta Tapudis banky;

15.3.4.9. LWOpPIYHO, B CTPOK 40 1 NHOTOro NOTOYHOrO POKY, NiATBEPAKYBATU B MMCbMOBIN GOPMI 3aNMLLOK
KowTiB Ha [eno3nTHOMY paxyHKy CTaHOM Ha 1 ciyHA. Y BMNagKy HeoTpumaHHA baHKoM nigTBeparKeHHsA
3a/IMWKIB KOWTIB Ha [eno3mTHUX paxyHKax KnieHTa npoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLWTIB
BBAXKAETbCA NigTBEPAKEHNUM KnigHTOM.

15.3.5. BignosiganbHiCTb CTOPIH.

15.3.5.1. 33 HeBMKOHaHHA abo HeHase)kHe BUKOHaHHA ymoB [JoroBopy CTOpOHM HecyTb
BiZINOBIAANbHICTb, NepeabayeHy NoNOKEHHAMM YNHHOIO 3aKOHO4aBCTBa YKpaiHu.

15.3.5.2. baHK He Hece BiANOBIAANbHOCTI 3@ CNMCaHHA 6aHKaMMW-KOPECNOHAEHTAMM CYM KOMICIM npwu

3apaxyBaHHi cymu [eno3uTy Ta HapaxoBaHMX MPOLEHTIB Ha MOTOYHWMI PaxyHOK BKnagHuKa (cTocyeTbea
[eno3nTis B iHO3eMHMX BaNtoTax).

16. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMWU PAXYHKAMM.

16.1. MopaaoK BiAKPUTTA Ta 06CAYroByBaHHS PaxyHKy.

16.1.1. baHK Ha nigcrasi HagaHMx KnieHTom BigNoOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM
OOKYMEHTIB BigKpuBae KnieHTy PaxyHOK, BunycKae Ta Hagae Knienty KapTtKky Ta NIH-Kog A0 Hei, a TakoX
3abe3neyye 34iliCHEHHA PO3paxyHKiB 3a onepauiamu, 34iNCHEHMMKN 3 BUKOPUCTAHHAM KapTKK, B mexKax
BuTpaTHOro nimiTy.

16.1.2. AKWo npu BiaKpuTTi PaxyHKy baHKkom bGyae BCTaHOB/AEHO HAsBHICTb WoA0 KnieHTa B baHKy
nybniyHoro o6TAXEHHA PYXOMOro MaiHa, HAKNaA4EeHOro AeprKaBHMM BUKOHaBuUeM, baHK 3ynuHAe
BMOATKOBI onepauii 33 PaxyHKOM Ha cymy obOTAXKeHHs Ta Haga€e KnieHTy noBigoMAeHHA Npo BigKPUTTA
PaxyHKy onsA Bpy4YeHHA AeprKaBHOMY BMKOHaBLeBi. KnieHT 3060B’A3aHniM noaaTn Ao baHKy AOKYMEHTH,
WO NigTBEPAXKYIOTb OTPUMAHHA OEPXAaBHUM BUKOHABLLEM MOBIAOMAEHHA. BaHK 3A4iMCHIOE BMAOATKOBI
onepauii 3a PaxyHKOM nicnA OTPUMAHHA MNOBIAOM/IEHHA AEPrKaBHOrO BWMKOHABUA MNPO BiACYTHICTb
HeobXiAHOCTi HaKNaAEeHHA apeLuTy Ha KowTn KnieHTa Ha PaxyHKy, abo, AKLLO AepXKaBHUA BUKOHABELb He
NOBIAOMMB NPO NPUNHATE PilleHHS Y CEMUAEHHWUIA CTPOK, MOYMHALOYM 3 AaTK, 3a3HAYEHOI Yy BiAMITL nNpo
OTPUMAHHA AePXHKABHMM BUKOHABLLEM MOBIAOMEHHA.

16.1.3. BaHK 374iMiCHIOE pPO3paxyHKoBO-KacoBe 06cnyrosyBaHHA PaxyHKy 3rifiHO 3 3aKOHOZaBCTBOM
YKpaiHu, HOpMaTMBHO- NPaBOBMMU aKTamK HauioHanbHoro 6aHKy YKpaiHu, B merax KowTiB ButpaTHoro
nimiTy.

16.1.4. MopAaaoK BUKOPUCTAHHA PaxyHKy peryntoeTrbcA YMHHMM 3aKOHOAABCTBOM YKpaAiHW, a TaAKOXK
UMMM YMoBaMU. MpoLIOBi KOWTKU 3 PaxyHKy He MOXKyYTb ByTM BUKOpUCTaHI [lep:kaTenem 3 BUKOPUCTAHHAM
KapTku gna:

- pO3paxyHKiB 3a 30BHiLULHbOEKOHOMIYHMMM AOrOBOPaMM (KOHTPAKTaMM),
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- 3AiNCHEeHHA IHO3eMHUX iIHBECTULLiIN B YKpaiHy,
- 3AiNCHEeHHA iHBeCTULiT pe3naeHTa 3a Mexi YKpaiHu,
- OTPUMaHHA 3ap0obiTHOI NNaTK Ta iHWWX BUNAAT COLLia/IbHOrO XapaKTepy.
16.1.5. PaxyHOK morKe OyTM BUKOPUCTaHUI [leprKaTenem Ana NpoBeAeHHA HaCTYNMHUX onepain 3
BUKOPUCTAaHHAM KapTku:
— 8 HAUioHanbHil eanromi YKpaiHu:
1) OTpUMaHHA roTiBKM ANA 34iMCHEHHA PO3PAxXyHKiB, NOB'A3aHMX i3 FOCNOAAPCbKMMU NoTpebamu,
B TOMY UMCAi ANA CNAATU BUTPAT Ha BigpAaXKeHHA Yy mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKM, MOB’A3aHi 3i CTAaTYTHOK Ta rOCNOAAPCLKOK AiANbHICTIO, BUTPATaMMm
NpeAcTaBHULbKOrO XapaKTepy, a TAaKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHWi onepauii, nepeabayYeHi Hopmamm Aito4oro 3aKOHOA4ABCTBA YKpPaAiHMy,

— 8 iHO3eMHil sanomi:

1) OTpUMaHHA roTiBKM 338 MeXXamu YKpaiHM g5 CNaaTh BUTPAT Ha BigPAANKEHHS,

2) 6e3roTiBKOBi pO3paxyHKM 3a mexKaMu YKpaiHu, MoB’A3aHi 3 BUTpATamuM Ha BiApALMKEHHS Ta
BUTPATaMM NPeACTABHMLUBKOTO XapaKTepy, a TaKOX CMNIaTol eKCnayaTauiMHUX BUTpaAT,
NoB’A3aHMX i3 YTPMMaAHHAM Ta nepebyBaHHAM MNOBITPAHMUX, MOPCbKMX, ABTOTPAHCMOPTHUX
3acob6iB 3a mexamu YKpaiHu, BignoBiaHO A0 ymoB KoaeKcy TOpProBesibHOro MopenaaBcTBa
YKpaiHn, [loBiTpAHOro Koaekcy VYKpaiHu, KoHBeHUuii npo MiKHApOAHY UMBINbHY aBiauito,
MixKHapoAHOI KOHBEHL,ii NPO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbaveHi HOpMmamu Ait040ro 3aKOHOAABCTBA YKpaiHu.

KowTn, aki cnucaHi 3 PaxyHKy KnieHTa 3a BMULWEBKA3aHMMM Onepauiamn, BBaXKalOTbCA BUAAHMMM
Knientom nig, 38iT [deprkatento KapTku, Ta iX BUKOPUCTAHHA Mae byTu nigTBEpAKeHO BiAnoBigHWMMK
3BITHUMW JOKYMEHTaMM.

16.1.6. KOHTpOb 33 LiNbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 34iMCHI0ETbCA KNieHTOM.

16.1.7. [O MOMeHTy oTpMMaHHA BaHKOM NOBIAOMNIEHHA NPO BIAKPMTTA PaxyHKy 3 BigMITKOKO Npo
B3ATTA PaxyHKy Ha 0B/iK y KOHTPOMOIOYMX OpraHax, onepauii 3a uMm PaxyHKOM 34iNCHIOIOTLCA nLwe i3
3apaxyBaHHA KowTiB. BuKopucTtaHHA KapTKM 3 meTolo, WO He BiANOBiAAE YMHHOMY 3aKOHOAABCTBY
YKpaiHu, B TOMy 4MCAi 3 MeTOl OonaaTh BApTOCTi ToBapiB abo nocayr, obir AKMX 3a6OPOHEHO YMHHUM
3aKOHOZaBCTBOM YKpaiHW, 3ab0poHAETbCA. Y BUNAAKY BUABAEHHA baHKOM $aKTy BMKOpUCTaHHA KapTku
ONA  34IACHEHHA NPOTUNPaBHUX Aih baHK 3anuwae 3a cobok nNpaBo HagaHHA iHpopmauil y
NPaBOOXOPOHHI OPraHu 3rigHO 3 BCTAHOBJEHUM YAHHMM 3aKOHO4aBCTBOM YKpPaiHM MOPAAKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM WoA0 BMAadi abo BHECEHHA TOTIBKOBMX KOLWTIB B Kacy
BaHKy/BbaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA Buaayeto [epxartento Yeka MnaTikHOro
TepmiHana. [1o4aTKOBO A0 BKa3aHMUX AOKYMEHTIB [lepKaTtento moxe b6yt HafaHWM KacoBUN LOKYMEHT.
[eprkaTenb CTaBuTb CBIM NiANUC HA LMX OOKYMEHTax, nonepeHbO NepeBipuBLLM, WO Cyma, wo byna
BHeceHa / 3HATa 3 PaxyHKy, Bianosiaae cymi pakTUUHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHKku 3a Onepauiamn 3 BUKOPUCTAHHAM KapTKM, BUKOHAHUMMK HA TepuTopii YKpaiHu,
3/[1iNCHIOIOTHCA B IPUBHI.

16.1.10. MNMonoBHeHHs PaxyHKiB, BiAKPUTUX B iIHO3EMHII BaNtOTi, iHO3EMHOIO BaNtOTOO, AKA BiApi3HAETLCA
BiA, BaNtOTN PaxyHKy, He 34iMCHIOETbCA.

16.1.11. Kowtn, wo Hagxoaatb Ha PaxyHOK 3 meTo MOro nOMNoOBHEHHS Yy BaaloTi PaxyHKy,
3apaxoBYHTbCA HA HbOTO BNPOAOBXK 2 (ABOX) pobOUMX AHIB 3 MOMEHTY iX OTPMMaHHA BaHKOM 3a ymoBM
3a3HAYEHHA Y PO3PAaXYHKOBOMY IOKYMEHTI Ha nepekas KowTiB Homepy PaxyHKy Ta npi3suwa, im’a Ta no-
6aTbKoBi KnieHTa — ¢i3nuHOI 0cobu — nignpuemua/HaMmeHyBaHHA OPUANYHOI 0COBM, NPeACcTaBHULTBA
PUANYHOT 0CObU — HepesnaeHTa.

16.1.12. Y pasi iHiuitoBaHHA KnieHTOM nepekasy 3 PaxyHKy, AKMI nignarae nepesipui baHKom 3rigHo
BUMOT 3aKOHY CnonyyeHux LUTatie Amepuku «lpo nogaTtkosBi BUMOTrM A0 iHO3EMHUX PaxyHKiB», baHK 3
ypaxyBaHHAM 4acy, HeobxigHoro Ans 3A4iMCHEHHA TaKoi MepPEeBiPKU, MOXEe BMKOHYBATWU BiAMNOBiAHWM
nepekas Ha OAWH onepauiMHUN AeHb AO0BLIE BCTAHOBMEHOrO UMMM YMOBaMWU CTPOKY. KnieHT gopyyae
BaHKy 34iMCHEeHHA BKa3aHWX onepaLiii y BU3HAYeHi CTPOKM Ta HAJA€E 3roAy Ha iX BUKOHAHHS.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekKasy, akuii nignagae nig 4iro 3akoHy YkpaiHu «lMNpo nybniyHi
3aKkynieni», KnNieHT [00AaTKOBO A0 NANATIKHOrO AopydyeHHA Hagae Ao baHKy HacTynHi cynpoBigHi
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OOKYMEHTH:
- 3BiT NPO pe3ynbTaTh 34iMCHEHHA Npoueaypy 3aKynisAi;
- [0roBip Npo 3aKkynisnio;
- PIYHMI NNaH 3aKyMnoK Ta 3MiHW A0 Hboro (y BignosigHocTi Ao 4. 1 cT. 4 3aKoHy YKpaiHu «[po

ny6niyHi 3akyniBAi»).

Y BunagKy HagaHHs KnieHTOM He MOBHOro MaKeTy [AOKYMEHTIB, 3a3HayeHux Bule abo HagaHHS
HEHaNEXHUMMU YNHOM OPOPMAEHUX AOKYMeHTIB, BaHK moBepTae KnieHTy nnaTidkKHe AOpyYeHHA Woao
3[iMCHEeHHA nepeKasy, AKMIK nignagac nig aito 3akoHy YKpaiHu «MNpo nybniyHi 3akyniBni» 6€3 BUKOHaHHS.

16.1.14. Y pasi, AKWO BantoTa po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKW BiApi3HAETbCA Bifg
BaNtOTM BefeHHA PaxyHKy, baHK 34iicHIOE ii KOHBEPTALiO 3a KypCcoMm, BCTaHOBAEHMM baHKOM Ha geHb
CMUCAHHA, 3 NOAANbLWMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnucaHHA 3 PaxyHKy KowrTiB 3a Onepauiamn 3 BUKOPUCTAaHHAM KapTKu y pasi, AKWO BaakoTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBOANTLCA HACTYMHUM YUHOM:

16.1.15.1. VY pas3i, aKwo BanatoToo npoBeaeHHA Onepau,ii 3 BuKopuctaHHam KapTku € Jonap CLUA, €Espo abo
PUBHA Ta TaKa BanloTa BIAPI3HAETbCA Bifg, BantoTM PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTW Yy BatoTi
BeAeHHA PaxyHKy y Ccymi, WO eKBiBaneHTHa cymi Onepau,ii 3 BMKopucTaHHAM KapTku. Cyma Onepauii 3
BMKOPUCTaHHA KapTKu nepepaxoByeTbCA Y BaitOTy BeAeHHA PaxyHKy 3a Kypcom, BCTAaHOBAEeHMM BaHKom
Ha AeHb cNUcaHHA. IHpopmauia npo Kypcu baHky ana nposeaeHHA Onepauin 3 BUKOpUCTaHHAM KapTku
po3milyeTbca Ha OdiuiiHomy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, aKkwo BantoTa Onepauii 3 BMKOpUCTaHHAM KapTku € BiamiHHO Big Jonapa CLUA, €spo
abo MpuBHI i Taka BantoTa BiAPI3HAETLCA Bif BantoTh BeAeHHA PaxyHKy, BaHK 34iliCHIOE cnMcaHHA cymu
Onepauii 3 BUKopucTaHHAM KapTKku y BantoTi PaxyHKy B pO3Mmipi, 4OCTaTHbOMY A1 PO3PaxXyHKY 3 6aHKOM-
ekBarpom 3a nposegeHy Onepauito 3 BUKOpuUcTaHHAM KapTku. Cyma [0 CNMCAHHA BUCTaBAAETHLCA
MnaTi*KHOO CUCTEMOID Ta nepepaxoBYyeETbCA baHKOM Yy BanoTy BeAeHHA PaxyHKy 3a Kypcom,
BCTaHOBNEHUM BaHKOM Ha AeHb cnncaHHA. IHpopmauia npo Kypcu baHKy ana nposegeHHAa Onepauin 3
BMKOPUCTaHHAM KapTKuK po3miyeTbca Ha OdiyinHomy IHTepHeT-canTi baHky.

16.1.16. MNpoueHTHa cTaBKa Ta NOPALOK HapaxyBaHHA.

16.1.16.1. BaHK 3060B’A3yeTbCA NPOBOAUTM HapaxyBaHHA TMPOLEHTIB 3a 3a/IMIIKOM KOWTIB Ha
KapTkoBomy paxyHKy KnieHTa B BaHKy, y po3mipi Ta B NopAAKy, BCTaHOBAEHOMY gitoummn Tapudamm, i
3apaxoByBaTU X LIOMICAYHO Ha LLeN paxyHOK KnieHTa He ni3Hille, HiXX B OCTaHHi GaHKIBCbKUIA AeHb
NOTOYHOTO MicALA.

16.1.16.2. HapaxyBaHHsA MpouUeHTiB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KasneHAapHoro MmicAuA
3/[iNCHIOETbCA B pOoHOYNi IEHD, WO Nepeaye TakMM BUXiAHMM (Hepobounm) aHAM. Y pasi, AKWo pobounii
OEeHb, WO nepeaye BUXIAHMM (HepobouMm) AHAM MNOTOYHOrO MicAusA, € AHEeM nonepeaHboro
KaZieHJapHOro micAugd, ToO HapaxyBaHHA NMPOLEHTIB 3a L BUXiaHi (Hepoboui) AHi 34iMCHIOETbCA Y NepLLni
pobouunit AeHb, AKUIM cnigye 3a BUXiAHUM (Hepobounm) AHeM.

16.1.16.3. MpoueHTM 3a 3annwKamm KowTiB Ha KapTKkoBomy paxyHKy KnieHTa B baHKy HapaxoByOTbCA Ta
BUNAAYYIOTbCA Y BaNIOTi PaXyHKY.

16.1.16.4. Mpn HapaxyBaHHI NPOLEHTIB NPUINMAETBCA GaKTMUYHA KiNbKiCTb AHIB B pou,i, micau,.

16.1.16.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CMMCAHHA KOWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3a/InWKaMmM KowTiB Ha NMoToYHOMY paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta
BUNAAYYIOTHCA Y BaJIIOTi PAaXyHKY.
16.1.16.7. ba3ot 4na HapaxyBaHHS NPOUEHTIB € PaKTUYHUIM 3a/IULWIOK KOWTIB Ha [NOTOYHOMY PaxyHKy 3a

KOXKeH AeHb nepioay, 3a AKMM Taki NPOLEHTM HAapaXxoBYHOTbCA.

16.1.17. BunKMCKM npo pyx KowTiB No PaxyHKy MOXyTb OyTM chopmoBaHi BAacHUMKU cunamm KnieHTa,
AKWO BiH KOPUCTYETbCA nocnyramu Cuctemun «KnieHT-IHTepHeT-6aHK», abo baHKom 3rigHo i3 3anuTom
KnienTa. MNepiog dopmyBaHHS BUMNUCKU 3 iHiuiaTMBM KnieHTa He obmexkyeTbca, npu ubomy KnieHT
30608’A3aHUIN 3BEPHYTUCA 33 WOMicAYHO Bunuckoto abo chopmysatu ii B Cuctemi IHTEpHET-6aHKIHT Ta
O3HaMoMuTUCA i3 iHbopMaLieto, 3a3HayYeHo y Bunucuyi, y TepmiH no 15-Te uncno (BKAOYHO) micaus,
HACTYMHOTO 3a 3BiTHUM.

AKwo npotarom 21 (ABaAUATM OAHOTO) KaneHAAPHOro AHA 3 MOMEHTY popmyBaHHA BaHKOM LomicAYHOT
Bunuckun, KnieHT He HagaB BaHKy 3ayBakeHb/npeTeHsilt Woao iHpopmauii, Wo MICTUTbCA Yy Hii, y
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NUCbMOBOMY BUIAAAI, NPaBUAbHICTb TaKoi iHGopMmaLii BBarkaeTbcA nigTBepArkeHot KnieHTom. Lle
NONOXKEHHA AJ€ TAaKOXK Yy BMNaAKy, AKWO KnieHT He 3BepHyBCA A0 BbaHKy 33 OTPUMaHHAM LLOMICAYHOI
Bunuckn Ta/abo He oTpumas Bununcky.

Kpim iHbopmauii npo pyx KowTiB No PaxyHKy, y BMOMCLi MOXyTb 3a3Ha4yaTMCA BiAOMOCTI LLOAO 3MiHM
Tapuodis, 3MiHM pO3Mipy NPOLLEHTHOI CTaBKM, LLO HAPAXOBYETbCA HA 3a/IMLWIKM KOWTIB Ha PaxyHKy (y pasi
iHiLitoBaHHA BaHKOM BiANOBIgHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKK, fAka BMNyLweHa A0 BignosigHoro
PaxyHKy, a TaKoX cymu 3ab6oproBaHOCTI, AIKi Nignarat0Tb 40 CNaaTu.

CTOpPOHM p[OMOBUAMUCL, WO KnieHT He 3BiNbHAETbCA Big 0600B’A3KYy BMKOHaHHA 3000B’A3aHb 3a

[oroBopom, AKLLO BiH HE 03HANOMJ/IIOETLCA 3 BiAOMOCTAMM, WO 3a3HavyatoTbcA baHkom y Bunucu,.

16.1.18.  Ha cymy HecaHKuioHOBaHOro oBepapadTy, WO BUMHUKAA Ha paxyHKy KnieHTa, onepauii no skomy
34iMCHIOIOTBCA 3 BUKOPUCTAaHHAM KapTKM, Ha nodyaToK OnepauitHoro gHA, baHK HapaxoBye NPOLUEHTH.

16.1.19. MpoueHTn 3a HecaHKUiOHOBaHMM OBepApPaPTOM HAPAXOBYHOTLCA Y BantoTi HecaHKLioHOBaHOro
oBepapadTy B OCTAHHIN pobounii AeHb MicALA, BKAKOYAKOUYM MOTrO, @ TaKOXK MPU KOXHOMY 3apaxyBaHHi
KOWTiB Ha PaxyHOK 3a nepioA 3 AaTW OCTaHHLOrO HapaxyBaHHA MPOLEHTIB A0 AATU 3apaxyBaHHA KOLWTIB
Ha PaxyHoOK. lMpu po3paxyHKy MPOLEHTIB He BPAXOBYETbCA AEHb BUMHWKHEHHA HecaHKLUioHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AE€Hb MOraweHHA cymu HecaHKuioHoBaHoro osepapadTy. Po3paxyHOK
NPOLLEHTIB 3iMCHIOETLCA 3@ YMOBHY KiNlbKicTb AHIB y poui 360 aHiB.

16.1.20. Mpn Hagxo4eHHi KOowTiB Ha paxyHOK KnieHTa, BOHW, B nepuly 4yepry, HanpasAAKOTbCA Ha
MorawieHHss MNpPOCTPOYEHMX TNpPOUEHTIB 3a HecaHKuioHoBaHoro oBepapadTom, MPOCTPOYEHOI
3aboprosaHocTi 3a HecaHKuioHoBaHOro osepapadTom, NPoLEeHTIB 3a HecaHKuUioHoBaHMM oBepapadTom,
3aboproBaHocTi 3a HecaHKuioHoBaHMM oBepapadTOM, CnaaTy KOMICIM Ta njaTexis, nepeabdayeHumx
Tapudammn, a TaKOXK IHWMX NNATENKIB, HEYCTOMOK, nepeabayeHnx ummm lNpaBuaamu, peliTa KOLWTIB
33/IMLWAETLCA Ha PaxyHKy KnieHTa.

16.1.21. Mepenik nocayr, Wo HaAaTbCA BaHKOM, iX BapTiCTb MOXKYTb OYTU 3MiHEHI Y BUNAAKY NPUAHATTA
YNOBHOBAXXeHUM OpraHom baHKy BiANOBIAHOrO pPillEeHHA.

16.1.22.  KnieHT pgopyyae baHKy, a BaHK Ma€e npaBO 34iNCHIOBATN AOrOBipHE CMMCAHHA HACTYMHUX CYM
rPOLIOBMX KOLITIB B OyAb-AKilA BaNtOTi Ta 3 OyAb-AKNX paxyHKiB KnieHTa, AKi BiaKpuUTi B baHKy:

- Cymu BCix 3aicHeHnx Onepauin 3 BUKopUcTaHHAM KapTok, HapaxoBaHUX NpoLeHTiB, Heao3BoneHux
oBepapadTiB, NpocTpoyeHoi 3abOpProBaHOCTI, KOMICIi, KypCOBMX pPi3HMUb, NAaTy NO MNpPETEeHsisx,
HenigTBepAXKeHNX BaHKOM-eKBaMPOM, iHWI NAaTexi, AKi cTaan Hacnigkom abo BUMHUKAKU B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo ao Tapudis;

- CYMM TPOLLOBMX KOLITIB Ha BiAnNOBiAHI paxyHKn baHKy Ta/abo BignosigHoOro 6roaxeTy, HeobxiaHWUX
ON1A MOBHOIrO BMKOHAHHA NogaHmx KNieHTOM, AK Ha NanepoBUMX HOCIAX, TaK i B €/IEKTPOHHOMY BUTALI
3aa8(u) npo npoaax iHo3eMHoi BantoTn Ta/abo 3asaB(M) NPO KyniBAKO iIHO3eMHOI BantoTN 3@ iIHO3EMHY
BanoTy Ta/abo 3aAB(M) NPO KyniBAK iHO3EMHOI BanlOTWU, B T.4. YTPUMAHHA KOMICiA, noaaTtKiB Ta
060B’A3KOBMX NaTexXiB, NependavyeHnX YNHHMM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWKMX CYyM B po3Mipax
Ta Ba/tlOTax BKa3aHUX KNiEHTOM y TakMx3aaBax;

- CYMM 3rigHO NOBigOM/EHb Bif, iHWKMX BaHKIB — iHiLiaTOPiB NPO HECAHKLIOHOBAHWUI NepeKas KOLWTiB 3
PaxXyHKY NAaTHUKA.

16.1.23. LoroBipHe cnncaHHA MOXKe 34iicHIoOBaTMCh baHKoM, K 6e3nocepenHbO HA BAACHY KOPUCTb Ha
BignoBiaHI paxyHKM BbaHKy Ta/abo Ha KOpPMCTb AepyKaBW Ha BiAMOBIAHI paxyHKM 6loaxKeTy, TaK i Ha
paxyHKn KnieHTa 3 noganblumMm CNUCAaHHAM FPOLUOBMX KOLWTIB HA BiANOBIAHI paxyHKM BaHKy.

16.1.24. KomicinHa BuHaropoaa 3a nocayrm baHKy CTATYETbCA BUK/IIOYHO B HaLLIOHANbHIN BantoTi.

16.1.25. Ona cnnatm KOMICIMHOI BMHaropoau 3a onepauiamm no PaxyHKy, WO BigKPUTUIM B iHO3EMHIl
Ba/tOTi, 3 PaxyHKy cnucyloTbCA KOWTWM B iHO3EMHI BanoTi Ta 3A4IACHIOETbCA X NpoAark Ha
Mi>KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiuu (Hagani — MBPY);

16.1.26. [na 3a4incHeHHA onepaLin 3 NpoaaKy iHo3emHoi BantoT Ha MBPY KnieHT gopyyae baHKy:

- nepepaxyBaTu KOLWITWU B iHO3eMHilt BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabavyeHomy Tapudamu
Ha BM3Ha4YeHU BaHKOM pPaxyHOK;

- 3A4iMCHMTM NnpoAdax iHo3eMHoi BantoTK Ha MBPY;

- KOLUTM B HaLiOHaNbHIN BantoTi, OTPUMaHIi Bia npoaarKy iHo3eMHoi Bantotn Ha MBPY no Kypcy MBPY
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Ha AeHb NPOJaXKy, NepepaxyBaTM AAA CNAATU KOMICIMHOI BMHaropoau Ha BM3HavyeHW baHKom
pPaxyHOK 0b6/iKy AoXx0A,iB.

16.1.27. AKwo KnieHT 6axkae 34iMCHUTM BHECKM Ha MiATPUMKY NOAITUYHUX NAPTilA, TO BiH A04aTKOBO A0
BiANOBIAHOrO NANATI*KHOTO AOPYyYeHHA Hagae A0 BaHKy nMcbmoBy 3aABY NPO BiACYTHICTb 0O6CTaBMH, 3a
AKMX HE AOMNYCKAETbCA 3A4iMCHEHHA BHECKIB Ha MIATPUMKY NONITUYHWUX NApPTiA, BCTAHOBAEHOI YNHHUM
3aKOHO4ABCTBOM YKpaiHM dopmu. be3 noaaHHA BuMLLE3a3HAYEHOI 3aABM NAATiKHE AOPYYEHHA LWOAO
34iMCHEHHA BHECKY HA NiATPUMKY NOAITUYHMX NaPTiA HE NPUMMAETLCSA.

16.2. MpaBa Ta 060B’A3KMU CTOPIH

16.2.1. KnieHm 30608’a3ytombca:

16.2.1.1. o3HaomuTn [epkatenis KapToK 3 uumu [Mpasunamm Ta Tapudamu. BignosiganbHicTb 3a
OOTPUMAHHA HOPM, BUKNAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. OO0TPMMYBATUCb BMMOI YMHHONO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAi BUKOHYBAaTM BMMOTM

HOPMATUBHO- NPaBOBUX aKTiB HBY Wwoa0 pexnmy BUKOpUCTaHHA PaxyHKy, BUKOHyBaTK ymoBu [lorosopy,
umx Mpasun Ta Tapudis baHKy Wwoa0 obcnyrosyBaHHA KapTok;

16.2.1.3. KOHTPO/IIOBAaTU pyX KowTiB 3a PaxyHKom Ta nosigomnAtM baHK npo onepawii, AKi HUM He
BMKOHYBANUCS;
16.2.1.4. He BMKOPMCTOBYBaTM PaxyHOK AN 3ailcHeHHA/nposeaeHHA GpiHaHCOBUX onepalii, nos’a3aHux

3 fleranisauieto (BiAMMBAHHAM) AOXOAIB, OAEPKAHUX 3/IOYMHHUM WAAXOM, GiHAHCYBAHHIO TEpPOPU3MY Ta
¢diHaHCYyBaHHIO PO3MOBCIOAXKEHHSA 36p0i MacoBOro 3HULLIEHHS;

16.2.1.5. 34iMCHIOBATM KOHTPO/Ib 33 AOTPMMAHHAM [leprKaTenamu npaBua KopucTyBaHHA KapTkamu,
3a3HavyeHmMmum B [Jorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHA BignosigHMMm [epkatenem B baHKy emiToBaHOI Ha Moro im’a KapTku

pa3om 3 MIH- KOHBepTOM Ta HafaHHA [epskaTenem AOKYMeHTiB/Bigomocten, HeobxiagHux BaHKy ana
npoBeAeHHs ineHTUdIKaLii JepkaTens;

16.2.1.7. y pa3i BTpatn abo Kpagdixku KapTo,K abo y BMnaakKy ix komnpomertauii, KnieHt abo Adepkateni
3060B’A3aHi BXXMTU HACTYNHMX 3aXO0AiB:

16.2.1.7.1. nosigomuTtn npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui aHi 09:00-19:00) abo
0800 50 55 55 (+38 044 290 93 10)— ujinoao6080;

16.2.1.7.2. He nisHiwe 3 (Tpbox) poboumx AHIB Nicna ycHOro noBigomeHHA 3rigHo 3 n. 16.2.1.7.1. yux
MpaBun 3BepHyTMCA A0 baHKy 3 K/AOMOTaHHAM MPO BMMAYCK HOBMX KapTok y 3B'A3Ky 3 X
BTpaTOO/KpaairKKoo/KomnpomeTalji€eto, Wasxom 6e3nocepeaHboro nogaHHAa Ao baHKy NMCbMOBOI 3aABMU;

16.2.1.8. oTpumaTun B baHKy BurotoBneHy KapTKy He nisHiwe, HixK yepes 3 (Tpu) micaui i3 momeHTy
HaJaHHA 3aABM NPO BiAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIMHO peryntoBatM B3AEMOBIAHOCUHM 3  [epKaTenamum CTOCOBHO 34iMCHEHHA
BMTPATHMX onepaLii 32 PaxyHKom;

16.2.1.10. Yy BUNAAKy 3BiNibHEHHA [ep:KaTena HeraHo BUAYYMTU KapTKy y TaKoro cniBpobiTHUKA i
noBepHyTK ii B BaHK B CTPOK A0 5 (N‘ATn) 6aHKIBCbKUX AHIB 3 AHA 3BiIbHEHHA TAKOro NPaLiBHUKA;

16.2.1.11. noBepHyTM KapTKy 40 baHKy nicnsa npunuHeHHA ii 4ii, a TaKOX y pa3y po3ipBaHHA Jorosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKy NPUNUHEHHA aii [loroBopy Ha niacTasi 3aa8M KnieHTa 3a HAABHOCTI Yy OCTAHHbOIO

3aboprosaHocTi nepen baHKkom KnieHT 30608’A3aHMI NoracuTM TaKy 3aboproBaHicTb B AeHb MOAAHHSA
33ABM LUNAXOM MNOMOBHEHHA PaxyHKy KowTamu y po3mipi HasBHOI 3aboprosaHocTi 3a PaxyHkom Ta
HapaxoBaHMX NPOLEHTIB;

16.2.1.13. 3abe3neuynTn oTpuMaHHs [epskatenamm Konii opopmneHoi KBUTaHLii Ta 36epiraHHA
[eprkaTtenamm yekis Ta cninis, WO NiATBEPAKYIOTb GAKT 34IMCHEHHA onepaLii 3 BUKOPUCTaHHAM KapTok,
[0 MOMEHTY BiflobpakeHHA BiANOBIAHUX onepaLil y LOMICAYHIM BUNUCLL NPO PyX KOLUTIB 32 PaxyHKOM;

16.2.1.14. BiANOBiAaTM 3a BCi onepauii, 34iMcHeHi 3 BUKOpUCTaHHAM KapTKu, B T.4. 3a onepauii,
3/liNCHEeHi TpeTiMmM ocobamu 10 MOMEHTY OTPMMaHHA BaHKoM noBigomaeHHs npo BTpaTy KapTKuy;
16.2.1.15. Yy BUNAAKy, fKIWO TOBap MoBepHeHO abo noc/ayry He OTPMMaHO B MOBHOMY 006cA3i,

CaMOCTIMHO 3BEpPHYTUCA [0 TOProBOi TOYKM, B AKiM 6yno npmpbaHo TOBap, HagZaHO MNOCAYrW, AR
OTPUMaHHA PO3pPaxyHKy 3a NOBEPHYTUI TOBap abo He HagaHy NocAayry;
16.2.1.16. BUTPAYaATU KOLITK, PO3MiLLEHi Ha PaxyHKy, vLie B mexax ButpaTHoro nimity;
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16.2.1.17. Yy BUNagKy NOMW/IKOBOro 3apaxyBaHHA baHKOM KOLWTiB Ha PaxyHKK B AeHb OTPMMaAHHSA Big
baHKy NMCbMOBOro NOBILAOMNEHHA NPO MOMWUIKOBUM NepeKas HaaatM baHKy NMCbMoOBe pPO3NOpALKEHHS
Ha CNMCAaHHA NOMU/IKOBO NepepaxoBaHMX KOLITIB;

16.2.1.18. HeCTM BigNOBIAANbHICTL 3@ CBOEYACHICTb Ta MPaBW/bHICTb ONOAATKYBAaHHA oOnepauin 3a
PaxyHKOM BignoBigHO 40 BUMOT YAHHOIO 3aKOHO4ABCTBA YKpPAiHK;

16.2.1.19. 3abopoHuTn Oeprkatenam Kaptok posronowysaTtv MNIH — kog Ta/abo peksisutn KapTku,
nepeaaBati KapTKy B KOPUCTYBAHHSA TpeTim ocobam Ta 36epiratu MNIH-koa pasom3 KapTkoto;

16.2.1.20. NMOMOBHIOBAaTM PaxyHOK TaKMM YMHOM Ta Yy TakKuit CTpoK, wo6 3abesneuntn BaHKy
MOX/INBICTb 34iACHIOBATU AOrOBipHE CNUCAHHA;

16.2.1.21. He nisHiwe 1 (ogHOro) micAua [0 3aKiHYEHHA CTPOKYy Aii KapTKM 34iMCHUTM OaHYy 3
HACTYMNHWUX Aii:

16.2.1.22. 3BepHyTMCA A0 baHKy 3 3aAB0OtO NPO BUMNYCK KapTKM Ha HOBWIA CTPOK;

16.2.1.23. 3BepHyTUCA A0 baHKy 3 32ABOI0 NPO 3aKpUTTA PaxyHKy Ta npunuHeHHA Aii KapTku.

16.2.1.24. Mpun nogaHHi Ao baHKy 3aaB, BKasaHux B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
04HOYaCHO NnoBepHyTU KapTKku Ao baHky;

16.2.1.25. oTpUMaTU BMNMUCKy Npo 3a/MWOK PaxyHKy cTaHOM Ha 1 ciyHA y cnocib, BM3HAYeHUM

[loroBopom, Ta HagaTH NiaTBepAKeHHA BbaHKy Npo BiANOBIAHICTb NpoBeAeHWMX onepauin no PaxyHKy
CTaHOM Ha 1 ciYHA B CTPOK A0 1 NOTOro NOTOYHOrO POKY. AKWO niaTsepaxeHHA Big KnieHTa y
NUCbMOBIM GOpPMi NPO 3aNNLLOK KOLWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA He oTpumaHe baHKom B CTpoK Ao 1
JIIOTOro NOTOYHOMO POKY, CYMa 3aJIULLIKY BBAXKAETbCA NiATBEPAMHKEHOIO;

16.2.1.26. OTPMMYBATM LLOMICAYHI BUNUCKM B nopAgKy, nepeadaveHnmm ummm Mpasunamu;

16.2.1.27. HaZaBaTK Ha BMMOry baHKy 404aTKOBI Bi4OMOCTI/AOKYMEHTU ANA NPOBeAeHHA YTOYHEHHSA
iHpopMmaLii Npo HbOro abo npoBeaeHHA NOrInbaeHOI Nnepesipkn KnienTa;

16.2.1.28. ANA OTPUMAHHA iHGopMaL,i Woao pyxy KowTie 3a PaxyHKom yepe3 KoHTaKT ueHTp baHKy

[epkaTenb NOBWMHEH YCMiWHO npoiTM npoueaypy laeHtTudikauii yepes KoOHTaKT ueHTp. Y BMMaAKy
BiamoBsu [epkatena Hagatn HeobxiaHy iHpopmauito aAna nposeseHHA npoueaypw laeHTUdikauii yepes
KoHTaKT ueHTp, iHbopmalia Wwoao pyxy KowTiB 3a PaxyHKOM He HaAaeTbCA, a BiAnNoBigHA onepaujia He
3[iMCHIOETbCA;

16.2.1.29. 3 METOI OTpMMaHHA [eprkaTenem iHpopmaLii Npo 3aKiHYeHHA TepMiHy aii KapTku, Ta ana
nigkntoyeHHs nocnyrm GSM banking B 3aaBi Ha BMMYCK KOPMOPATMBHOI NAATIXHOI KAapTKM 3a3HayaTu
Homep mobinbHoro TenedoHy [leprkatensa Ta NosBiAomaATM BaHK Npo 3MiHYy Takoro Homepy npoTarom 3
OHIB 3 OaTVM MOro 3MiHW LWNAXOM HanpaB/eHHA BigMNOBIAHOrO NMUCLMOBOrO MOBIAOM/IEHHA HA agpecy
BaHKy

16.2.2.  KnieHT mae npaso:

16.2.2.1. camocCTiiMHO po3nopAaKaTUCA KoWTammn Ha PaxyHKy 3a gonomoroto KapTku y mexxax ButpatHoro
nimity;

16.2.2.2. oTpumyBatM Bunucku, wo BigobpaxKawTb pyxX KoOwWwTiB 3a PaxyHKom, AK BW3HA4YeHO UMMU
YMOBamM, a TaKOXK Y BUNAAKY BUHUKHEHHA CRipHUX TPaH3aKLil;

16.2.2.3. BuMMmaraTu Big baHKy HaneXHOro BUKOHAHHA CBOIX 060B’A3KiB 3a [JoroBopom;

16.2.2.4. y pasi BUHMKHEHHA CYMHIBiB WOA0 AOCTOBIPHOCTI HaBeaeHoi y Bunucui iHpopmauii BigHOCHO
cTaHy PaxyHKy Ta ¢akTy npoBeAeHHA Tiel M iHWOI onepaduii, y TepMiH no 15-Te unmcno (BKIOUYHO) Micaus,
HACTYMHOro 3a MicAuem NpoBeAeHHA onepadii, HagaTu baHKy NMCbMOBY NPeTeH3Ito;

16.2.2.5. y BMNaAKy BUHUKHEHHA NWUTaHb WOA0 6/10KYBaHHA CYM KOLWITIB Ha PaxyHKy 3B’A3aTucA 3 baHKom 3a
TenedpoHamm 0 800 50 58 48;

16.2.3. BaHK 3060B’A3yeTbCA:

16.2.3.1. 3abe3neunTn obCNyroByBaHHA PaxyHKy Ta 3ailcHeHHs Onepauin 3 BUMKOpUCTaHHAM KapTok
BiAnNoBigHO Ao ymoB [loroBopy, UMX YMOB 3 ypaxyBaHHAM OOMeXeHb, WO BcTaHOBAeHi KnieHTom,
BaHKkom abo BignosigHoto MaaTiXKHOW cMcTEMOLO;

16.2.3.2. iHpopmyBaTM KnieHTa npo ctaH PaxyHKy, moxamsi 3miHn TapudiB y nopsaKy, BCTaHOBAEHOMY
unmun Mpasunamm/0oroBopom.

16.2.3.3. BMKOHYyBaTU po3nopsaaKeHHA [lepxkaTena npo nepekas Ta/abo BMAayy rpolIOBMX KOWTIB i3
PaxyHKy, a TaKOXX NpoBOAUTU iHLWI onepaLii y nopagKy, BU3Ha4€HOMY YUNHHUM 3aKOHOAABCTBOM YKpaiHU
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Ta 3 ypaxyBaHHAM 4acy i npoueayp Woao nepesBipkM BbaHKOM BignOBIAHWMX NAATEXiB 3rigHO 3aKOHY
CnonyuyeHunx LTaTiB AMepuku “lMpo NnoJaaTKOBi BUMOTM A0 iIHO3EMHUX PaxyHKiB”;

16.2.3.4. y pasi BcTaHOBNeHHA BaHKOM daKTy MMoBIpHOI KomnpomeTauii KapTku depkatena iHpopmyBaTu
OCTaHHbOro No TenepoHy, dakcom abo eNleKTPOHHOK NOLWTO NPO HeobxigHiCTb 6N10KyBaHHA KapTku Ta
npo HeobxigHiCcTb 3BepHeHHA KnieHTa Ao BaHKy ana Bunycky HoBOi KapTKK BHAcNigokK ii kKomnpomeTauii,
B NOPAAKY BM3HaYyeHomyB Nn. 16.2.1.7.2. uux Mpasun;

16.2.3.5. He ni3Hiwe oaHiei rognHM nicna oTpumaHHA Big, KnieHTa abo [ep)katenis NoBiAOMIEHHA B
nopsaaky n.16.2.1.7 umx Mpasun abo y BUNAAKy OTPMMAHHA 1MOro 3rogm Ha 6aokyBaHHA KapTku nicns
nosigomneHHsa baHkom KnienTa BignosigHo Ao n.16.2.3.4.umx Ymos, 3a610KyBatn KapTku;

16.2.4. y BUNAAKYy 3aKpuTTA PaxyHKy Ta NpUNUHEHHA Aii KapTOK 3a/MWOK KOWTIB, WO 3Haxo4ATbCA Ha
PaxyHKy nepepaxoByBaTK B NOpAAKY, NnepenbavyeHomy [JOroBopom;

16.2.5. y BMMaAKy OTPUMAHHA NMUCbMOBOTrO 3anepeyvyeHHA KnieHTa woao ChipHUX TpaH3aKUil 34iMCHUTH
po3CnigyBaHHA B CTPOK, BCTAHOBAEHUIM npasuaamm MaaTixKHOI cMCTeEMM Ta BHYTPIWHIMU HOPMATUBHUMMU
OOKYMeHTamn baHky;

16.2.6. wopiyHo dopmyBaTM Ta HanpasaaTU KnieHTy, WO KOpUCTYeTbCA Cuctemoro «KnieHT-iHTEpHET-
6aHK», BUMUCKM MPO 3a/MLIOK KOLWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA AnAa 3BipKM Ta BignosigHoCTI
npoBeAeHNX onepaw,in No paxyHKy.

16.2.7. BbaHK ma€ npaBo:

16.2.7.1. TepmiHoBO, 6e3 nonepeaKeHHs KnieHTa npunuHUTK 06CcnyroByBaHHA KapTok abo BUAYy4MTM iX Y
JeprKatena npm HeBMKOHAHHI n. 16.2.1. umx Mpasun;

16.2.7.2. BigmoBuTM y BUNycKy/nepesunycky KapTku 6e3 obrpyHTyBaHHA MPUYMH TaKOro PilleHHA, AKLLO
TaKU BUNYCK/NepeBMNyCK Cynepeuntb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo moxKe npuseecTn A0
diHaHcoBMX 36UTKIB/NoripweHHs imigxKy baHky;

16.2.7.3. B 04HOCTOPOHHbLOMY MOPSAKY BiAMOBUTU B 06CNyroByBaHHi KapTok, 3a6,10KkyBaBLIN iX, Y BUNAAKY,
KON NpauiBHUKKN BaHKy HE MOXKyTb 3B’A3aTnCA 3 [leprKaTenem abo KnieHTom ana oTpmaHHA 1Moro 3rogm
Ha uUe, afe MalTb OOFPYHTOBaHI Mif03pM B HECAHKLOHOBAHOMY BUKOPMUCTaHHI KapTku, Wo moxe
npu3BecTn Ao 3aBAaaHHs 36uTkiB KnieHTy abo baHky. BigHoBneHHsi o6cnyroByBaHHA KapTku y LbOmy
BMMNAZKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBUH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pa3si BiACYTHOCTI MOXKANBOCTI 3B’A3aTnCA 3 KnieHTOM y BMNagKax Ta B NOPAAKY, BCTAaHOBAEHOMY
n. 16.2.3.4. unx Npasna, BCTAHOBUTU 0OMeXKeHHA Ha 34ilMcHeHHA Onepauin 3 BUKOpUCTaHHAM KapTKu;

16.2.7.5. HapaBatu KnieHTy no TenedoHy, dakcom abo eneKTpoHHOK nowTol iHdopMaLito 3 MNUTaHb
obcnyroByBaHHA PaxyHKy Ta BBeAEHHA HOBUX MNOCAYT;

16.2.7.6. y BunagKy HeBMKOHAHHA KnieHTom ymos n. 16.2.1.8. uux [lpasun 3Huwmtn Kaptky. Onnata
BaApTOCTi MocAayr 3a BMNycK KapTKku y BMNaaKy 3BepHeHHA KnieHTa oo BaHKy y CTPOK, Wo nepesuwye 3
(TpK) MicAau,i, 34iIACHIOETBCA 3riAHO 3 PO3MiIPOM, BU3HaYeHUM Tapudamu;

16.2.7.7. BumaratM Big KnieHTa HagaHHA [04aTKOBUX BiJOMOCTEN/AOKYMEHTIB y pasi HeobxigHoCTi
npoBeAeHHs YTOYHEHHSA iHpopmaLii Npo Hboro abo npoBeAeHHA NorAnbneHoi nepeBipkn KnieHTa, a y
BMNaAKy HeHadaHHA KnieHTOM Takux BigomocTen/aoKymeHTiB BaHK mae npaBo B 0A4HOCTOPOHHbLOMY
nopsagKy posipsaTtn [lorosip Ta 3aKpuUTh PaxyHoK;

16.2.7.8. NpUNUHUTM HagaHHA Nocayr KnieHTy y pasi HeHagaHHA KnieHTom AoKymeHTiB Ta/abo BigomocTels,
HeobXxiaHMX baHKy Ana 34ilMcHeHHs 3axo4iB 3 GiHAHCOBOrO MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HadaHHA nocayr 3a [oroBopom y BMMNAaAKy, AKWO Ha pPaxyHKy/paxyHkax KnieHTa
HeAO0CTaTHbO KOLWTIB AnA cnucaHHA baHKom BapTocTi nocayr/komicin BignosiaHo ao Tapudis abo
norallieHHs NpocTpoyeHoi abo byab-AKoi iHWOoi 3aboproBaHocTi 3a JJorosopom. lMicna HaaxoAXKeHHA Ha
paxyHOK/paxyHKK KOLWTIB B CyMi, AOCTaTHIN Ans cnnucaHHA BaHKom BapToCTi nocayr/Komicii BignosigHo
80 Tapugis, abo noraweHHA 3aboprosaHocTi 33 ZloroBOPOM, HaAAHHA NOCAYT BiAHOBNOETLCA;

16.2.7.10. BigmoBuTM KnieHTy B o0b6cnyroByBaHHi no TenedoHy 4yepe3 KOHTaKT uUeHTp BaHKy B pasi
HeycniwHoi |laeHTUdIKaLil Yepe3 KOHTaKT LeHTp.

16.2.7.11. npwusynuuutn gito MK Ta/abo siamosutn KnienTy y nepesunycky MK y pasi sBigcyTHoOCTi 6yab-aiKmx
onepaldyi, oKpim onepaLiit No CrNncaHHIO (CTArHeHHIO) Byab-AKMX KOMIcii BaHKy Ta onepaLiit No 3apaxyBaHHIO

NPOLEHTIB NO paxyHKy, Ao fKkoro emitoBaHo MK, npoTtarom 12 (ABaHaausaTtin) micauis niapaa,.
(31 3MIHAMM gidnoeidHo 0o piweHHs lMpaenivHsa, npomokon Ne 040/2020 eid 16.11.2020)

48



16.3. MpaBnna KOPUCTYBaHHA KapTKaMu.

16.3.1. KapTKa € BnacHicTio BaHKy, BUNyCKaeTbcA Ha im’a [lepkaTtend, Haaaetbes JepkaTento B TMMYacoBe
KOPUCTYBaHHA Ta He niansarae nepepadi iHWin ocobi 3a BUHATKOM JoBipeHoi ocobu. MpeacrtaBHUK
Oepxatena mae npaso otpumaTtu BIMK 3a pgosipeHicTio, wo suaaHa [epxatenem Ta nocsigyeHa B
yCTaHOBNEHOMY 3aKOHOA4ABCTBOM MopAaKy. BukopuctaHHa BIK 3a gosipeHicTio He gonyckaerbcea.. MMiH-
KO, Hafda€eTbCA nnwe [lepkaTtento KapTkU. baHK He Hece BiAMOBIfANbHICTbL 3a NpoBeAeHHA onepaLin 3
BMKOpUCTaHHAM BIMK , BUAaHOT npeacTaBHMKy 3a A0BipeHicTio.CTPOK aii KapTKM 3a3HAYeHUI Ha IMLbOBIN
CTOpOHI. [ia KapTKn aBTOMAaTUYHO NPUMNUHAETLCA NICNA 3aKiHYEHHA OCTAaHHbOTO AHA MiCALA, 3a3HAYEHOro
Ha NNLbOBI CTOPOHI KapTKu.

(31 BMIHAMMU gidnoeidHo 0o piwieHHA [pasiHHA, npomokona 006/2020 eid 02.03.2020)

16.3.2.  CTpoK gji KapTKK 3a3HaY€HUI Ha INLbOBIN CTOPOHI. [ia KapTKM aBTOMATUYHO NPUNMHAETLCA NicA
3aKiHYEeHHA OCTAaHHbOrO AHA MicALA, 3a3HAYEHOTO Ha INLbOBIN CTOPOHI KapTKu.

16.3.3.  Mpwu ogeprkaHHi KapTkn fdepkatenb 30608’A3aHMIA NOCTaBUTK CBilA 0COOBUCTMI NignNuc (KyN1bKOBOHO
PYYKOIO) Ha 3BOPOTHIN cTopoHi KapTKn Ha naHeni ans nignucy (TinbKy 3a AaHOi YMOBW KapTKa € AilACHOL0),
33 BUHATKOM OZepyKaHHA KapTKK [loBipeHot 0coboto, a TaKoXK NiaTBepanTH GaKT oaepraHHA KapTku Ta
MIH - KoHBepTa, NOCTaBMBLUKM CBilA NiANUC Ha Po3nucui Npo oTpumaHHsa KapTku Ta MIH - KoHBepTa (Y
BMNAAKY O4ep)KaHHA KapTKku [osipeHow ocobot nianuc ctasuTb [JosipeHa ocoba, 32 BUKAHOYEHHAM
oTpuMaHHsa MIH-koHBepTa).

(31 3BMIHAMMU gionoeidHo Ao piweHHA lpasniHHA, npomokoa 006/2020 sid 02.03.2020)

16.3.4. KapTka, HagaHa [epxaTento/[oBipeHiin ocobi B nopagKy, BM3HauYeHOMY UMMMK [lpaBunamu, €
aKTUBHa.

(31 BMIHAMM sidnosidHo 0o piuieHHsA pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.5. KapTtKa, HagaHa [deprkaTtento B nopaaKy, BU3HAYeHOMY UMK MpasBmuaamm, € akTUBHA .

16.3.6. 3a 6yapb-sknx ymos [ep:kaTenb KapTku 3060B'A3aHU TpMMaTM B TAaEMHuLUi cBiii NMIH-Koa, He
3anucyBaTy ix Ha KapTui abo Ha iHWKX npegmeTax, LWo, AK npasuio, 3bepiratoTbcsa pa3om i3 KapTkoto.

16.3.7. [eprkaTenb He Ma€ npasa nepenasaTy KapTKy B KOPUCTYBaHHS TpeTim ocobam. [lepkatenb He
NOBWHEH PO3roaoWyBaTh PeKkBisuTM KapTku. [eprkateni NOBUHHI YyCBIOMIIOBATH, WO BUKOPUCTAHHA
KapTKku gns po3paxyHKiB B MepeXKi IHTepHeT Ma€ nigBuLLEHUA PUSHKK.

16.3.8. Mig yac BUKopUCTaHHSA KapTku Aana onnatu ToBapiB i nocnyr, Jepxatenb 30608’s3aHMN nepen,
TUM, AK nignmucaTtn Cnin abo YeK 3 nnati*KHOro TepMiHany NnepesipmTH, Y BipHO 3a3HAY€eHi B HbOMY Cyma i
hata 3paiicHeHHs onepauii. MNignucytoumM BKasaHi AoKymeHTM, [epKaTenb BWU3HAE NPaBUbHICTb
3a3Ha4yeHoi cymu. [epkaTenb KapTKM NOBUHEH OAepKaTh OA4HY KOMit0 HAaNEXHUM YNHOM 0DOPMAEHOro
YeKa nnaTixkHoro TepmiHana aboCnina.

16.3.9. NMianpuemcTtea, wWo npuiimaoTb KapTkM ana  34ilcHeHHA onnaTu  Tosapis/nocayr, Aki
NpPoAaloTbCA/HAAATLCA TaKMMKU MIAMNPUEMCTBAMM, a TaKOMK MYHKTU BUAAYI TOTIBKM BaHKIB MOXKYTb
BMMaratu Big [epxatena KapTku npea'saBneHHA AOKYMEHTA, WO MiATBEPANKYE MOro ocoby 3 meTor
iaeHTMdiKaLii Moro Ak 3aKOHHOro aeprkatens KapTku.

16.3.10. [Jep:xatenb KapTKM MOXKe OTPMMATK FOTIBKY B MYHKTax BMAaui roTiBKOBMX KOLWTIB i B bBaHKOmaTax 3
norotMnamum MNnaTixkHUX cucTem.

16.3.11. [JdeprkaTenb KapTKku nosBuHeH 36epiratv Yekn nnatixkHUX Tepminanis i Chinu, Wo niaTeepaxyoTb
daKT 3aiicHeHHA Onepauiit i3 BUKopUCTaHHAM KapTKu Ans 3BipsiHHA TOTOXHOCTI AaHMX NPO onepawito,
AKi MICTATbCA ¥ BKA3aHUX AOKYMEHTaX 3 AaHUMMU, WO MICTATbCA Y Bunucui baHKy.

16.3.12. AKwo TOBap noBepHyTo, abo nocnyra He OTPUMaHa B MNoBHoMy o6casi, Oepatenb KapTku
CaMOCTIMHO NOBMHEH 3BEPHYTUCA A0 MiANPUEMCTBA, AKEe NPOAAN0 TOBap/He HaZano Nocayry, nicaa 4Yoro
NpauiBHUK Takoro MiANpPMEMCTBA NPOBOAUTL NpoLeaypy NOBEPHEHHA KOLUTIB LWAAXOM iX 3apaxyBaHHA Ha
PaxyHok ab0 BUNAaTy roTiBKOKO Yepes Kacy TaKoro nignpuemcTsa.

16.3.13. Ockinbkn KapTKa 4yTamBa A0 Pi3HOMaHITHUX i3UYHUX YMHHUKIB BNAMBY, TPUMATK i HeobxiaHo
BAANWHI Big, A)Kepen Tensa, eNeKTPOMarHiTHUX i MarHiTHUX BUMPOMIiHIOBaHb (0co6aMBO MOBINbHUX
TenedoHiB, NenaKepis, MarHiTHMUX 3amkiB i T.1.).

16.3.14. B pa3si BuayyeHHa KapTkm baHKOMaTOM BHacCAigOK MOro TexHiYHOi HecnpaBHoOCTI, [eprKkaTenb
NoBMHEH 3BepHYTUCH A0 baHKy 3a TenedpoHamu, 3a3Ha4eHMMK Ha bBaHKomaTi.

16.3.15. MNopagok laeHTndikauii yepes KoHTaKT LeHTp baHKy.
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16.3.15.1. Nig, yac 3BepHeHHA KnieHTa ao baHky no TenedoHy KOHTAKT UeHTpy, NpaLiBHUK KOHTAKT LeHTpy
nposoAuTb Npoueaypy laeHtudikauii Knienta/ Jeprkatens.

16.3.15.2. 3 meTot0 iaeHTMdiKauii npauiBHMK KOHTaKT UeHTpy 3aaae KnieHTy/ [epaTento nuTaHHA Wo/A0
PaxyHKy, nepcoHanbHUX AaHux Knienta/ [depkatena Tta/abo wopo iHwWWx BigomocTen, wo 6ynum
3a3HaveHi KnieHtom/ [lep:kaTenem y BianoBiAHUX 3asiBax BCTaHOBNEHOI BaHKoM Gpopmu, Ta AKi BKAKOYEHI
A0 6a3 gaHux baHky, a KnienT/ JeprkaTtenb Hagae BiANoBiAj Ha TaKi NUTaHHSA.

16.3.15.3. BignoBsigb Ha NUTaHHA BBa)KaETbCA BIPHOW Yy pasi, AKWO iHPopmalis, oTpumaHa Bia KnieHnTa/
[epkaTena, cnisnagae 3 iHGopmauieto, BkAoYeHo A0 6a3 aaHux baHka. Mpoueaypa laeHTudikauii
yepe3 KOHTaAKT LEHTP BBAXKAETbCA YCMNILHOK Y pasi HAZAHHA NPABUIbHUX BiAMNOBIAEN HA TaKy KiNbKicTb
NUTaHb, WO BU3HaYeHa BHYTPILIHIMK NpaBunamm baHKy Ans 34iACHEeHHSA BiANoBiAHOI onepauii/ HaaaHHA
ianoBigHoOI nocayru.

16.3.15.4. Y BunagKy, aKwwo iHpopmauis, Wwo ii oTpumas npauiBHUK KOHTAKT LeHTpy Big KnieHTa/ OepkaTenn
nig 4Yac nposegeHHA npouenypu lgeHTndikauii yepes KOHTaKT LeHTP, He chniBnagae 3 iHpopmauieto,
3a3HayeHo Yy BignosigHUXx 3aaBax KnieHta/ [ep:kaTens, Ta sAKa BKAYeHa A0 6a3 aaHux bBaHky,
BignoBigHa onepauyis, wo notpebye laeHTndiKauii yepes KoHTaKT LueHTp BaHKoM, He 34iACHIOETbCA.

16.3.15.5. CTopoHM fOMOBUANCD, WO 0coby, AKa ycnilWwHO npoiwna npoueaypy laeHTndikauii yepes KoHTakT
LEeHTP 3rigHo 3 UMM NyHKTOM, baHK BBarkae KnieHtom/ [epxatenem.

16.3.15.6. B pasi ycniwHoi lgeHTndikauii Yyepe3 KoHTakT ueHTp KnieHTa/ [epaTens HafatoTbCA TaKi
nocnyru:

- 610KyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NMiakntoyeHHs nocnyrn GSM GaHKiHTr;

- 3amoBneHHA nepeBunyckiB KapT Ta NIH-KoHBepTiIB;

- 3HATTA o6MerXKeHb Ha PO3paxyHKN B MepexKi iHTepHET Ta BUKOPUCTAHHA KapTH 3aKOPAOHOM;

- Nocnyru inbopmauitHoro xapakrepy oo [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCY/bTallil 3
nuTaHb Tapndis, BUHMKHEHHSA HELITAaTHUX CUTyaL,iil TOLWLO.

16.3.15.7. HagaHHA nocnyr Yepe3 KOHTaKT LeHTp BaHKy 3ailicHoeTbea B pexumi 3 09:00 go 19:00 (0 800 50
58 48), TexHiyHa MiATPMMKa AepKaTeniB naaTi*KHUX KapTok Visa (0 800 505 555) — winoao60oBo, aKwo
iHwe He nepeabavyeHo ymoBamu [orosopy. [3BiHKM 6e3KOWTOBHI 3i cTauioHapHUX TenedoHiB Ta
HOMEPIB YKpaiHCbKMX MOBGiNbHUX onepaTopis No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1. 3a HEBMKOHAHHA abO HeHaneskHe BUKOHaHHA ymoB [JoroBopy CTOPOHM HecyTb BiAnoBiAa/bHICTb B
NopAAKY, BUSHAYEHOMY NOJOXKEHHAMM YUNHHOIO 3aKOHOA4ABCTBA YKpaiHW.

16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34ilMCHEHI 3 BUKOPUCTAaHHAM ycCix KapToK, BUNYLEHUX
00 PaxyHKy, BNpoOAOBX BCbOro CTPOKY KOPWUCTYBAHHA HUMMK, a TaKox npotarom 90 (mes‘saHocTa)
KaneHgapHUx AHiB nicna 3akputtA PaxyHKy Ta npunuHeHHa Aii KapTtkn. Ha KnieHTa noknagaetbeA
060B’A30K noraweHHa 3aboproBaHoOCTi MO PaxyHKy, BK/OYaKuM 3ab0OproBaHicTb, AKA BWHMKAA B
pesynbTarti gih lepxatenis.

16.4.3. KnieHT Hece noOBHy BignoBiganbHicTb 3a BCi Onepauii, 34iNCHEHI 3 BUKOPUCTAHHAM
BTpayYeHux/BuUKpaaeHux KapTok, 34ilcHeHi nicna ix BTpaTU/KpaaixKu, y pasi HenosigomneHHa BaHKy npo
daKT BTpaTU/KpadixKkn BaHKy Ta BNpoaosK 1 (oAHiel) roAnHN 3 MOMEHTY HaAXOAMKEHHA MOBIAOMNEHHS
npo ue Ao baHKy, a TakoX 3a Onepauii, NnposeaeHi [epaTenem nicns po36aoKyBaHHA KapTku,
npoBeAeHOro B NopAAKy, BU3HavyeHomy lMpasunamu. KnieHT Hece NOBHY BiANOBiAaNbHICTb 33 BCi Onepau,ii,
34iMCHEHI 3 BUKOPUCTAHHAM BTpayeHux/BKpageHnx KapTok, 34ilMcHeHi nicaa ix KpagixKu/sTpatu, y pasi
HenosigomneHHa baHKy nNpo ¢aKT KpaaiKku/BTpaTM BaHKy Ta BNpoAoBX 1 (OAHi€l) roanHU 3 MOMEHTY
HAAXOAXEHHA NOBIAOMAEHHA NPO Le A0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiAMOBIAANbHICTb 328 MOX/IMBI BTPATM KOWTIB Ha PaxyHKy, AKi cTann Hachigkom
KomnpomeTauii KapTku y pasi BiamoBM B HafaaHHi baHKy iHpopmauii Npo cBOi KOHTaKTHi Homepu
TenedoHiB, HaZaHHA HeAOCTOBIPHOI iHGOPMaLLi NPO KOHTAKTHI HoMepu TenedoHiB, abo HECBOEYACHOIO
NOBIAOM/IEHHA NPO 3MiHY KOHTAaKTHUX HOMepiB TenedoHiB.

16.4.5. KnieHT Hece NOBHY BiANOBIAANbLHICTb 3@ MOXAMBI BTPATM KOLWTIB Ha PaxyHKy, 3a gpyroto Ta BCima
HaCTYyNHMMM HECAHKLIOHOBAHMMM oOnepaliaMn, 34iMCHEHUMKU 3 BUKOPUCTAHHAM KapTku [epxkartens,
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AKWo y KnienTta niakntoyeHo nocnyry GSM-6aHKiHr, i BiH oTpumaBs BianosigHe SMS-nosigomaeHHA npo
npoBeAeHHA HeCaHKLIOHOBAHOI onepauii, ane HeraMHO He NoBIAOMMB NPO Ue BaHK, y T.4., AKLLO nocayra
GSM-6aHKiHry B3arasni He nigxkatoyeHa KnieHtom.

16.4.6. baHK 30608B’A3aHMI BiAWKOAYBATU peasibHi 30UTKM, WO BUHUKAM BHACNIAOK HEAOTPUMAHHA HUM
sumor lorosopy 3a ymoBu g4oTpumMaHHA KnieHToOM unx YMOoB.

16.4.7. bBaHK He Hece BiAMNOBIAANbHOCTI 33 MOXAMBY 6e3niacTaBHY BiAMOBY TpeTix ocib Big NPUNHATTA
KapToK A0 po3paxyHKiB, a TAaKOX 3a NiMiTM Ta 0OMe)KeHHA y BUMKOPUCTaHHI KapTok, WO BCTAHOB/EHI
TpeTimn ocobamu, AKi MOXKYTb NopyLwysaT iHTepecn KnieHTa abo [eprkatenis.

16.4.8. BbaHK He Hece BignosiganbHOCTI Nnepen KnieHTtom 3a Onepalii, 3ailicHeHi 3 BUKOpMUCTaHHAM KapTok
[ep:KaTenis, Ana 34iMCHEHHS AKMX HeobxigHo BBOoAMTU [IH-KOA, 33 BMHATKOM BWMNAAKIB TEXHiYHOI
HecnpasBHOCTI baHKomariB.

16.4.9. baHK He Hece BignosiganbHocTi nepes, KnieHTom abo [Jepkatenem 3a HecaHKLiOHOBaHi OCTaHHIM
onepauii 3 BUMKOpUCTaHHAM KapTKum y pasi Biamosu KnieHTa abo [epxkatens 3abnokysatm KapTky y
BignoBiAHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasua.

16.4.10. KnieHT Hece nNOBHY BIiANOBIAANbLHICTL 33 MOXAMBI BTPATU KOLWTIB Ha PaxyHKy 3a BcCima
HECaHKLIOHOBaHNUMW onepaLiamm, 34iMCHEHMMN 3 BUKOPUCTaHHAM KapTku [epkatens, akwo Oepxatesnb
BiZAMIHMB BCTaHOBJIEHI BaHKOM 0bMmerKeHHs A3BiHKOM A0 KOHTaKT ueHTpy 6aHKy, abo 3BEpHYBLUMCH A0
MeHeKepa y BiaaineHHi.

16.4.11. baHK He Hece BigNOBIAANbHOCTI 32 36MTKM, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMUCHOrO Ta/abo HEHAaBMMCHOro PO3roaoLWeHHA, HEeHaNexXHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHoi iHpopmaLii, Wo MoxKe ByTM BUKOPUCTaHa TpeTimMn ocobamm ans
3[iMCHEHHA HECAHKLIOHOBAHUX OonNepaLii;

16.4.11.2. HeOTpMMaAHHA abo 3aTPUMKM B OTPMMaHHI SMS-noBigomaeHb WOA0 34IMCHEHMX OMepauin, LWo
BUHMKAN He 3 BUHU BaHKy (HecnpaBHicTb 3 60Ky MObBiNIbHOTrO onepaTopa, BiACyTHICTb MObBiNIbHOro 3B’A3KY,
NONOMKK TeniepoHy Toulo);

16.4.11.3. HaBmucHoro Ta\abo HeHaBMUCHOro A0CTyny A0 iHpopmauii KnieHTa/[epskaTens, Wo 3HaX0AUTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 3B’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmaLii;

16.4.11.4. 3anoAjaHi WKoAW, WO BUHWUKAM Y BUMALKY HECBOEYACHOro 3sepHeHHA KnieHTa ao baHKy nicnsa
BUSABNEHHA PaKTy HeCaHKLiIOHOBAHOI onepadii 3a 4onomoroto nocayrn SMS—6aHkiHry;

16.4.11.5. akwo iHbopMmauia, AKa NepedaeTbCa BIAKPUTMMN KaHaNamm MobGinbHOro 3B’A3Ky CTasa BigoOMOLO
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[depoxkaTtena abo baHky.

16.4.12. KnieHT Hece BigNOBIAANbHICTb 32 CN/AATY NOAATKIB i3 CyM, LLLO 3apPaX0BYHOTbCA Ha PaxyHOK.

16.4.13. [ep:KaTenb Hece MNOBHY BiAMNOBIAANbHICTb 3@ MPABU/IbHICTb Ta KOPEKTHICTb BBEAEHHA OaHUX Y
6aHKomaTax baHKy.

16.5. MopAaaoK 3akpUTTA PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-AKMIN Yac nogaty 3asaBy NPO 3aKpUTTA PaxyHKY, odopMaeHy 3rigHo 3
BMMOraMmn YMHHOFO 3aKOHOAABCTBa YKpaiHW. PaxyHOK He morKe 6yTW 3aKkpuTMil 3a 3asaBoto KnieHTa vy
BMMAZKY, AKLLO 3yMMHEHO MPOBeAEHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopsaaky, nepeabdayveHmx
YMHHMM 3aKOHOZABCTBOM YKpaiHW. Y BMNagKy, AKWo KnieHT npoTtarom 32 (TpuauAaTy ABOX) KaneHZapHUX
OHIB 00 AaTW nopgadi 3asBM NPO 3aKpuUTTA PaxyHKy, 3ailicHoBaB No PaxyHKy 6yab-fiki po3paxyHKoOBO-
KacoBi onepauji, i Taka 3aaBa nojaHa HUM A0 MOMEHTY CMAMBY 33a3HAYEHOro CTPOKY, PaxyHOK
3aKPUBAETbLCA HE Mi3Hile, HiXK Yepe3 32 KafieHAAPHUX AHIB, 3 AHA NoAadi 3aABU NPO 3aKpUTTA PaxyHKy Ta
BUKOHaAHHA BCiX PO3pPaxyHKOBMX (KNipuHroBux) onepalii No aBTOPM30BaHMM onepauism. 3akpuTTs
PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadayeHoOMy UMM MYHKTOM YMOB, MicnA noBepHeHHs Ao BaHKy
ycix KapTokK, BugaHmx y pamkax [orosopy. Y BunagKy Biamosu KnieHTa noBepHyTn KapTKy Ao BaHky,
3aKpUTTA PaxyHKy Ta NOBepHEHHA 3a/MULIKY KOWTIB 3 PaxyHKy 34iMCHIOETbCA HA NigcTasi 3aaBn KnieHTa
nicna 3akiH4eHHs 32 AHIB 3 AaTW 3aKiHYEeHHs CTPOKY Aii KapTkM (0CHOBHOI Ta 04aTKOBUX).

16.5.2.  BaHK, 3a ymMOBM Hanpas/eHHA Ha agpecy KnieHTa nMcbmMoOBOro nonepeaeHHA NPOo 3aKpUTTA
PaxyHKy, HagicnaHHA efNeKTPOHHOro NOoBiAOMEHHA 3a gonomorot CuctemMu |HTepHeT-6aHKiHr 3a i
HaABHOCTI He Ni3Hiwe, Hix 3a 10 (JecATb) AHIB A0 A4ATM MOro 3aKPUTTA, Ma€ NPaBO 3aKPUTU PaxyHOK y
6yAb-AKOMY 3 HaCTYNHMX BUNAAKiB:

- Yy BUNaaKy HeBUKOHAHHA KnieHTom 30608B‘A3aHb, nepeabaveHnx n.16.2.1.2. umx Mpasun;
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51



- pasi NpunuHeHHA aii Bcix KapTok, BUaaHux 3rigHo 3 JloroBopom, 3 byab-AKUX NificTaB, 30Kpema
Y 3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHYH0BaHHA, BU/TYYEHHA, BTPATU TOLLLO;
- y BUNaaKy Biamosu KnieHTa Big HagaHHA iHpopMauii 3rigHo 3 BuMmoramm FATCA;
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- B iHWMX BMNaAKkax Ta 3 MiacTas, nepenbdayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta/abo

Jorosopom.

Y BUNaaKy, AKLWO KAiEHT NPOTArOM 3a3Ha4YeHOro CTPOKY He 34iMCHUTL Byab-AKMX AiR, AKi 6 cBigumMam npo

6a*kaHHA He 3aKpuBaTK PaxyHoK, baHK, B nopaaKy, nepenbaveHomy [loroBopom, 3aKpUBAE BigNOBiAHMM

PaxyHOK.

(31 BMIHAMMU gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niacrtaB 3akpuTTA PaxyHKy BaHK 3060B’A3aHM A0 PAKTUYHOrO MOro 3aKpUTTS
nosepHyTM KNiEHTY 3a/MLLOK KOLWITIB, WO € Ha PaxyHKy, Ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHUI He
Ni3HiWe, Hi*K 32 O4NH onNepaLiiHUIA AeHb 40 AATW 3aKPUTTA PaxyHKY iHiLilOBaTU NepeKas 3a/INLWKY KOLWTIB
3 PaxyHKy Ha iHWWI paxyHOK KnieHTa B BaHKy 4M B iHWOMY 6aHKY. CTOPOHU SOMOBUUCD, LLLO PEKBI3UTH
ONA nepepaxyBaHHA 3a/UWKY Ha PaxyHKy KnieHT moXe 3a3HauuMTu B 3aABi Npo 3akpuTTA PaxyHKy. Mpu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATK B AEHb, WO nepeaye AHI0 3aKpUTTA PaxyHKy, AorosipHe
CMMCAHHA FPOLOBMX KOLWTIB 3 PaxyHKy B pO3Mipi 3anMLLKY KOLWTIB Ha PaxyHKy Ha KiHeub Pobo4yoro aHs,
AKUIM Nepeaye Aati 3akpuTTA PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy (B pa3si ii HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHUIM paxyHOK KnieHTa, 3a3HAYeHUI B 3asBi NPO 3aKPUTTA PaxyHKy, AKa € HeBig EMHOO
YyacTuHoto [lorosopy. AKWo KnieHT He 3abe3neymB nepeKkas 3anMLWKy KOWTIB 3 PaxyHKY Ha iHWWI paxyHOK
KnieHTa, 3a/IMLWKN TaKMX KOLUTIB NepepaxoBYETbCS Ha OaHKIBCbKUI paxyHOK, Ha AKOMY 06/1iKOBYOTbCS
KOLUTW 33 HeAiloYMMKN paxyHKamu, Ta 36epiratoTbCsi Ha HbOMY 10 MOMEHTY 3BepHeHHA KnieHTa Ao baHky
3 MEeTO PO3MNOPAAKEHHA LUMM KOWTaMK. Ha 3a/IMWOK KOLWTIB, WO 6ynM nepepaxoBaHi Ha paxyHOK AnA
006/1iKy KOLUTIB 33 HEAilOYMMM PaxyHKaMM, MPOLEHTM HE HapaxoBYOTbCA.

16.5.4. BaHKk 6e3 nonepegHboro norogxeHHa 3 KnieHTom 3aKpuBae PaxyHOK Ta BiAMOBAAETbCA Bif
JoroBopy y BMMNaAKy BiACYTHOCTI onepauii no PaxyHKy npotarom 12 ([dBaHaguAatv) micauis nigpsag ta
BiACYTHOCTI 3a/IMLLKY KOLWWTIB Ha PaxyHKy.

(31 BMIHAMMW sidnosidHo 0o piweHHA MpasniHHA, npomokosa 025/2020 eid 13.07.2020)

16.5.5. Byab-sakKi rpowosi 30608‘a3aHHA CTOpiH, WO BMHUKAW Nig Yac aii JoroBopy Ta € HEBUKOHAHUMMU
nicna NPUNUHEHHA MOoro Aji (po3ipBaHHA), NiANATAIOTb HANEXKHOMY BUMKOHAHHIO HA YMOBAXx, BU3HAYEHUX
HOorosopom. [punuHeHHAa Aaii Jorosopy (Moro posipBaHHS) TakoX He 3BibHA€ CTOpOHKM Bif
BiZINOBIAaNbHOCTI 32 MOro NOpyLIEHHS, AKEe MaJio Micle nig Yac nmoro Ail.

16.5.6. B 3B’a3ky 3 ocobauBoctaAMM poboTM MiKHapoaHUX nnaTixkHMX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta X KAIpUHT MOXyTb noctynatv Ao baHky npotArom He 6inbwe, Ak 180
KaNeH4apHUX OHIiB, 3 MOMEHTY iHiLilOBaHHA naTexy 3 PaxyHKy, B 3BA3KY 3 UMM yKNaZeHHAM [orosopy,
KnieHT 6e33acTepe’KHO NOroaKyeTbCA, Lo
- Yy BUNAgKy HaaxoaKeHHA [0 baHKy Takoi KNipWUHroBoi BMMOIM NpPO 34iACHEHHA NAaTexy

(knipuHry), iHiuinoBaHoro (aBTopm3oBaHoro) KnieHTom abo 1Moro YnoBHOBa*KeHOW o0coboo [o
MOMEHTY 3aKpUTTA PaxyHKy,

- 3a0BOJIEHHS TaKoi KNiPMHIOBOi BMMOIMM 33 PaxyHOK KowTiB baHKy - BigwkoayBatu Oyab-AKi
BUTPaTM Ta/abo 36UTKWM, BMKAMKaHI/3anoAisHi 34iACHEHHAM BaHKOM 3340BONEHHAM TaKoi
K/MIPUHIOBOI BMMOTM 3a PaxyHOK BAacHMX KowTiB baHKy. 3a40B0osieHHA TaKoi BUMoru baHky KnieHt
30008’A3aHUI 34IMCHUTM He Mi3HiWe n'ATOro KaneHgapHoro AHA 3 AHS HanpaBieHHA baHkom
BiAMOBIAHOI NMCbMOBOI BMMOIM, Ha OCTaHHIO BigoMy BbaHKy agpec micua peecTpauii (daKTUYHOro
npouBaHHA) KnieHTa.

16.5.7. Y BMnaaky iHiuitoBaHHA baHKom abo KnieHTom 3akpuTTs PaxyHKy baHK aHyntoe Bci KapTku, BuAaaHi
KnieHTy B pamKax [jorosopy.

16.5.8.  Axkwo signosigHo ao Aorosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKpemMil i3 HUX
nignarae 3akpuTTio y BMNagkax, nepegbaveHmx n. 16.5.2 abo n. 16..5.4. uux Ymos, TO [orosip
NPOAOBXKYE AiATU WOA0 Aitoumx PaxyHKis KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiaTmBoto baHKy MoOXAMBa Yy BMNaAKkax, nepeadavyeHMX UYMHHUM
3aKOHOAABCTBOM YKpaiHM, B TOMY YMCAi HOPMATUBHO-NPaBOBUMM akTamm HauioHanbHO 6aHKy YKpaiHu.
CTopoHM AoMOBUAUCH, WO NpPo 3MiHY PaxyHKy BaHK nosigomnse KnieHTa wWAnAXomM Hanpas/ieHHA
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BiZINOBiAHOro NoBiAOMAEHHSA 6e3 nianucaHHA byab-AKUX A04aTKOBUX J0roBOPIB.

17. YMOBMU HAJAHHA NOCAYT 3 BAKOPUCTAHHAM CUCTEMU AUCTAHLIMHOIO

OBCNYITOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny Ao cuctemm .

17.1.1. KnieHT, y nopsaaky, nepeabavyeHomy MNpaBrunamm, Mae MOXKIMBICTb OTPMMATK JOCTYN A0 Cuctemum
3 MEeTOl HaZaHHA MOMy MOCAYr AUCTAHLINHOrO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, nocnyr 3
po3MillleHHAs Ta 06cnyroByBaHHA OaHKIBCbKMX BKAa4iB Ha nNiacrtaBi ENEKTPOHHMX po3paxyHKOBUMX
OOKymeHTiB KnieHTa, HagicnaHux yepe3 mepeky |HTepHeT, a TaKoXK 06MiHy iHWo iHGopmauieo B
eNeKTPOHHIM dopmi yepe3 obpaHi KnieHToM KaHanu 3B’sA3Ky, 3 TUX, AKi BU3HaYeHi MpasBunamu.

17.1.2. [doctyn pao Cuctemm HapaeTbcA 3a 3asaBolo/3asBamu KnieHTa 3rigHo CraHaapTHuX dopm
AokymeHTiB (Jopatkm 4.1 po MNpasun). HagaHHA KnieHTy goctyny Ao CucTeMm 34iMCHIOETLCA LUNAXOM
poctyny ao Cuctemu susHavyeHmnx KnieHtom Kopucrysauis.

17.1.3. Mocnyrn gUCcTaHUIMHOrO Po3paxyHKoOBOro 06c/yroByBaHHs 3 BUKOPUCTAHHAM CUCTEMW NONATal0Tb
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHA KnieHTom B BaHK uyepe3 mepey |HTepHeT ENeKTpOHHMX
pO3paxyHKoOBUX AoKymeHTiB 3 ELM gna 3aiicHeHHs BaHkom 3rigHo 3 [lpaBunamu Ta [orosopom
6aHKIBCbKOro paxyHKy pO3paxyHKOBMX onepaL,in no PaxyHKax (ANCTaHUiMHMA, BiaganeHuin goctyn).

17.1.4.  [ii 8 Cuctemi 3aincHioeTbca KnieHtom (Kopuctysavyamu) npu ymosi AsTopm3sauii B8 Cuctemi ain
Kopucrtysaya.

17.1.5. JopaTtkoBi nocnyrn (®PikcoaHoi IP-agpecu Ta iHWI) HapgatoTbcs B pasi Bubopy ix KnieHTom y
BiANOBigHINM 3asBi 3riaHO CTaHaapTHUX dopm AoKymeHTiB (JoaaTok 4.1 ao MpaBun) abo Npu 3BepPHEHHSX
KNIiEHTIB Yepes AMCTaHLiMHI KaHanu (nosigomneHHs B npodini KnieHTa).

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.1.6. BinoaneHnin goctyn Kopuctysadam KnieHTa oo PaxyHKiB, HafaeTbCA Ha MiAcTaBi AaHMX Ta Ha
obpaHMx KnieHTom ymoBax, LLO 3a3HayeHi y BianoBiaHilA 3aasi/3aaBax KnieHTa 3rigHo 3 CtaHAApTHUMU
dopmamu gokymeHTis (Joaatkm 4.140 Mpasun).

17.1.7. Axkwp iHwe He obymoBneHo B 3anaBax KnieHTta (Joaatkm 4.1 po Mpasun), To KnieHTy HagaeTbeA
aoctyn yepes CucteMmy A0 Bcix PaxyHKiB, ki BiAKpWUTI Ta 6yayTb BiAKPUTI B ManbyTHbOMY, B TOMY YMUC/Ii
00 PaxyHKiB MOro BigOKpemMneHux CTPYKTYPHUX Nigpo3ainis.

17.1.8. [Ona poctyny Ao Cuctemu BMKOPUCTOBYHOTbCSA KaHaW 3B’A3KY MepelKi 3aranbHOro [octyny
IHTEpHeT, AKWO iHWi KaHanu 3B’A3Ky He obymosneHi CTopoHamu; pasom 3 TUM, AOCTYN A0 MOC/AYru
iIFOBS.SMSConfirmation 3a4iliCHIOETbCA Yepe3 mepeski onepaTopiB MObINIbHOTo 3B'A3KYy.

17.1.9. MpoTarom 3 (Tpbox) pobounx AHIB Big AaTVM nofaHHAa KnieHTom BaHKy BianosigHoOi 3asBu/3ans
3rigHo 3 CTaHZapTHUMKM popMammM AOKYMEHTIB Ta, 3a NOTpebu, iHWKNX foKymeHTiB, KnieHTy (BignosigHum
KopuctyBauam) HagatoTbca nepBuHHI ceptudikatm ELM (Hagani — MepBuHHI cepTudikati) Ta naponi Ao
HUMX, a TaKOXK JloriHm Ta naponi ans pobotn i3 Cuctemoto.

17.1.10. Mepepavya imeHi Kopwuctysaua (floriHa) , MepBuHHUX cepTudikaTiB Ta naponiB BigbyBaeTbcA
LWAAXOM HaACUNaHHA MOLWTOBOro NOBIAOMIEHHA Ha BKasaHWi B 3asBi/3asBax KnieHta (JoaaTtku 4.1 ao
MpaBun) enekTpoHHU agpec Kopuctysaya, (e-mail).

17.1.11. KnieHTt Bnpasi iHcTantoBatn WIN32 Ha Poboue micue Ta BUKOPUCTOBYBATU MPUMIPHUKKU LLbOFO
moayna Cuctemum BiANOBIAHO A0 AOKyMeHTaUii 4o Cuctemu nicna oTpMMaHHA BignosigHUX MepBUHHUX
cepTudiKaTiB Ta NaposiB 40 HUX, @ TaKoX JloriHiB Ta naponiB a4na pobotn i3 Cuctemoto abo npauytoBatu 3
Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboye
micue WIN32 3aiicHIoeTbCA KnieHTOM camocTiMHO 3 IHTepHeT-cTopiHKM BaHky (3a gonomoroio WEB
Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BU3HAYEHUI CTPOK (TepMiH) 4ii, nicna AKOro BOHW NMOBUHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPO/IOE 3aKiHYeHHA TepMiHy (cTpoky) Aaii Ocobuctumx
pobounx KnwuiB, iHbopmytoum KopuctyBaya npotarom 14 (4OoTMpHAAUATM) OCTAHHIX AHIB A0 AHA
nnaHoBoi MepereHepau,ii.

Y pasi HeBWKOHaHHA [lepereHepauii Kopuctysadem Ocobuctux poboumx KAOYIB  NpOTArom
BMLLE3ralaHoro CTPoky (Tepminy), ELLM 6yayTb NpoTEepMiHOBAHUMMU | HENPUAATHUMU ANA BUKOPUCTAHHS.
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17.1.13. MaMHOBI aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMU, a TAKOXK AOKYMEHTaLii A0 Hel HanexaTtb
BaHKy Ha nigcTasi gorosopy 3 po3pobHMKom CUCTEMM Ta 3axmLLeHi YUHHUM 3aKOHOAABCTBOM YKpaiHM.
KnieHty (KopuctyBauam) nepea€eTbcsa Amwe TMMYacoBe NpPaBo Ha BUKOPUCTaHHA CUCTEMU BUKIKOYHO B
LinAx, Wo 3a3Ha4veHi B umx MNpasunax.

17.1.14. Y pasi NpMNUHEHHS NPaBOBIAHOCMHU WOA0 BUKOPUCTAHHA CUcTeMm 3 Byab-aKUX NpuYmMH KnieHT
(KopwucTyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHUIN 3HULLUTHK BCi
ELLN, naponi go HMX Ta BCi iHCTanboBaHi KnieHTom Ha cBOemy ob6nagHaHHi cKnagosi Cuctemw.
HeBMKOHaHHA LUMX YMOB € MOPYLIEHHAM aBTOPCbKMUX NpaB baHKy 3 ycima Hacniakamu, nepeabavyeHnmm
YMHHUM 3aKOHOaBCTBOM YKpaiHW.

17.1.15. CTopoHM BM3HAOTb, WO AK €AMHA LWKana 4acy npu poboTti 3 CucTeMor € KMUIBCbKMI Yac.
KOHTPONIbHMM € Yac CUCTEMHUX FOAMHHUKIB anapaTHUX 3acobiB baHKy.

17.2. ENneKTPOHHMUIT AOKYMEHT, eIeKTPOHHUI uudpoBuii nignuc Ta 3acobmn oTpMMaHHA 04HOPaA30BUX
Koais

17.2.1. KnieHT morke ckepoByBath y ¢opmi ENEKTPOHHUX OOKYMEHTIB Auvwe Ti BUAW AOKYMEHTIB, AKi
[,03B0O/IEHO NPOrpamHo-TEXHIYHMMM 3acobamm Cuctemu.

17.2.2. ENeKTpOHHMMM AOKYMEHTAMM, AKi cTBOPIOOTL AnA CTopiH npaBosi Hacniaku, € EPL abo iHwi Ef,
AKi OKpemo obymoBneHi CTopoHamm, Ta Ha NiACTaBi AKUX 34IMCHIOTLCA BaHKIBCbKI onepauii. IHwi EA, Aki
Xod i cTBOpeHi Ta/abo nepeaaHi i3 BUKOPUCTAHHAM CUCTEMM i3 AOTPUMAHHAM BUMOT LuX MMpasun, He
CTBOPIOIOTb AN BaHKy 6yab-AKMX HacNiAKiB i HE BBaAXKAOTbCA ENEKTPOHHMMM AOKYMEHTAMMU.

17.2.3. ENeKTPOHHI AOKYMEHTHM NOBUHHI BiANOBIAATU HACTYNHUM BUMOTam:

- MICTUTK BCi pPeKBi3nTU, nepeabdayeHi YUHHMM 3aKOHOAaBCTBOM YKpaiHM abo BCTAHOBAEHUMM
BaHKOM npaBunamu gna Taknx Gopm AOKYMEHTIB;

- ycCi pekBiautM E[l noBMHHI OYTM 3anoOBHEHI BiAMNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHu, npasmn baHKy Ta gokymeHTauii Cucremu;

- 6yTi nepeaaHi/npuiiHaTi no/sig baHky 3acobamu Cuctemu.

17.2.4. CTopoHM BU3HAOTb, Wo EJl, AKi HANEXKHMM YMHOM 3acBigyeHi Waaxom HaknageHHa ELIM, nigTeeparKeHi
O[IHOPa30BMMM KoAdamu (3a ymoBuM nigkaodeHHs nocayru iFOBS.SMSConfirmation), a Takox BignoBsigatoTb
BMMOram, BM3HAaYe€HMM 3aKOHOLABCTBOM Ta UMMM [paBuaamu, mMatoTb HOPUANYHY CUY OO0KYMEHTY Ha
nanepoBOMYy HOCIi Ta € nigcTaBoto ANA BUMHEHHA baHKOM BignoBigHUX Ail.

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.5. [OKYMEHTU B eNIEKTPOHHIIN popmi, sKi odpopmeHi 3 NopyLIEHHAM BCTaHOBAEHUX baHKomM npasun,
BMMOI UMHHOIO 3aKOHOZABCTBA YKpaiHM, BMMOr, nepeabadveHux [paBunamm Ta AOKYMEHTALIE A0
Cnctemu, A0 BUKOHAHHA He NPUIAMatoTbCS.

17.2.6. [na 3p4iicHeHHA onepauiit 3 BMKOpUCTaHHAM Cuctemm no PaxyHky KnieHta Mignucysaui
BMKOPUCTOBYIOTb ABa BUMAU EnekTpoHHMX umMdpoBUX nignucis:

- ELN, wo BWKOpMCTOBYETbCA 0CObamM, fAKi 3rigHO 3 akTyasbHMM [lepenikom po3nopsaaHUKIB
paxyHKOM , HagaHuUM baHKy, HagineHi npaBom nepworo nignucy (Hagani — ENU, Tuny “A”);

- ELN, wo BWKOpMCTOBYETbCA 0CObamM, fAKi 3rigHO 3 akTyasnbHMM [lepenikom po3nopsaaHUKIB
paxyHKOM , HagaHUM baHKy, HagineHi npasom apyroro nianucy (Hagani — ELM Tuny “B”).
Mo iHwWmnx paxyHKax KnieHT camocTiHo BU3Havae Mianucysadis 3 EMLU, Truny “A” Ta 3 EML, Tnny “B”.
EQl, aKki KnieHT Haacunae B baHk 3a gonomoroto Cuctemm, NoBuHHI 6ytn nignucadi ELM o6ox Tunis.

17.2.7. Kpim Mignucysauis, goctyn Ao CUCTEMU MOXKe HaZaBaTuCA iHWKMM ocobam nulie ans nepernagy
cTaHy PaxyHkiB Ta nigrotoBku npoekris E[. [loctyn Takum ocobam (KopuctyBayam) Haga€eTbcA 3a 3aABOKO
KnienTa BignosigHo ao CtaHaapTHUX dopm AokymeHTiB (Joaatok 4.1. go MNpasun).

17.2.8. AKwo B HagaHin baHKy aKTyanbH omy [lepeniky po3nopAaHUKIB paxyHKy  KnieHTa He
nepeabayeHo ocobwu, AKiA HagaHO NpPaBO APYroro nianucy, To NpPaBo BUKopucTaHHAa ELM Ttuny “B”
Haaa€eTbcA 0cobi, AKa Mae NpaBo NepLwworo Nignucy 3rigHo 3 uMm MNepenikom po3nopaaHUKIB paxyHKY

17.2.9. HabpaHHa unHHOocTi ELM.

MepBUHHMI cepTudikaT Ta Naponb A0 Hboro baHK Haacuaae KopuctyBayesi Ha BKasaHy KnieHTom B 3aABi
Knienta (JomaTtokm Ne 4.1 po MMpaBun) nepcoHanbHy e-mail cKpuHbKYy KopwuctyBava.. MNepBUHHMI
cepTudikaT BCTynae B Aito nicna Moro HaacunaHHA Kopuctysayesi. 3 Lboro momeHTy CTOPOHM BM3HAIOTh
IPUANYHY EKBIBaJIEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELIM Ta AoKymeHTIB Ha
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nanepoBOMY HOCIi, 3aCBiAYEHMNX HANNEXKHUM YNHOM.

Knient 30608B'A3aHuit 3abe3neuntn cBoedvacHe (npotarom 30 (TpmauaTtn) aHiB) MepereHepyBaHHA
KopuctyBauyamu MepBuHHUX cepTudikaTiB Ha Kntoui ELM Ta iXx HaacunaHHa 3a gonomoroto Cuctemu B
BaHk ana asTopmsauii (ceptudikauii). Kpim TOoro, KnieHT noBuHeH 3abe3neynTn camocTiliHe
po3apyKkyBaHHA 3 Cuctemun 3BiTy(-iB) «IHPopmauia Npo BigKpWUTI KN4l KOpucTyBaya (3anuT)» (xeLw-
¢yHKUia Kntoua ELLN KnieHTa), 3acBiaveHHa moro (ix) nignucom Mignucysaya, HagineHoro ELN Tnuny “A” y
BiaNoBigHIN 3aaBi KnieHTa Ha HagaHHA goctyny Ao Cuctemu, nevatkoto KnieHta (3a HasBHOCTI) Ta Hagatm
baHkoMm.

17.2.10. MMopAapok BUKOPUCTaHHA HociiB iHdopmauii Ta ELLMN pernameHTyeTbcAa AOKYMeHTaUi€lo go Cuctemm
Ta € 060B’A3K0BUM ans KnieHTa i KopucTyBauis.

17.2.11. KnieHT Hece BigNOBIgaNbHICTb 3a BCi onepau,ii, 3aincHeHi B CUCTeMI i3 BUKOPUCTAHHAM YMHHOTO
ELLN. Y pasi BTpaTu 41 nNigo3pu npo Te, o Hocin iHpopmauii 3 ELLM ta/abo Homep mobinbHoro tenedoHy,
Ha AKMI BignosiaHo Ao ymos MpaBun HagcunaeTbes OQHOPa30BMIA Ko (32 YMOBU NiAKAOYEHHA NOCAYrU
iIFOBS.SMSConfirmation), mir noTpanuTM A0 CTOPOHHIX o0cib6, KnieHT 3060B’A3aHUI YHEMOMKIUBUTU
npoBeAeHHs onepalin 3a gonomoro CUctemu i HeraiiHO NOBIAOMUTU KOHTaKT LLEHTP i3 BUKOPUCTAHHAM
KntoyoBoro cnosa Ta OAHOYACHO MUCbMOBO MOBIAOMWUTM bBaHK (3'aBMBWKUCL Yy BigAineHHA baHKy 3
OOKYMeHTamun, HeobxigHumun ana igeHTudiKauii ocobu). 3 MOMEHTYy OTPUMAHHA MOBIAOMIEHHA, BaHK
610Kye poboTy KnieHta B Cuctemi. baHK Hagae Kopuctysauy AsapiltHuiA naponb ao ELM ta/abo KnieHT
NUCbMOBO noBigOMNIAE BaHK (3’ABMBWIMCL Yy BigdineHHs BbaHKy 3 AOKymeHTamu, HeobxigHMMKM ans
igeHTudiIKauii ocobu) HoBuIA Homep MobinbHOro TenedoHy Ha AKUK, BignosiaHO A0 [lpasun
HagcunatTumyTbeca OaHopasosi Koau.lpu UboMy, BiAHOB/IEHHA MOMAMBOCTI poboTn KnieHTa B Cuctemi
BifbyBaeTbcsa nicna nogaHHA KnieHTom BaHKy HOBMX 3asB WOAO MiAKAO4eHHA go Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHAapTHMUMKN popmamu gokymeHTiB (JoagaTok 4.1 go Mpasun).

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

17.2.12. EUMN BTpayae cnny y HaCTyNnHUX BUNALAKax:

- AKLLO BCTYNaE B Aito Hoswui ELLM;

- AKWOo KnieHT nncemoBo nosigomase baHK Npo NpUNMHEHHA NpaBoBiAHOCUH KnieHTa i baHKy Wwoao
BUKOPUCTaHHA Cuctemu;

- Yy BUNAAKY 3aKiHYEeHHA CTPOKY (TepMiHy) noro aii;

- Y BUNagKy, 3asHavyeHomy B n.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a AOCTOBipHiCTb opopmneHHa ELl Ta HaknagaHHA ELLMN winkoBUTO noknageHo
Ha KnieHTa. Y pasi BusasneHHa ¢iktueHocTi EL 3 HaknageHum ELUIM, 36uTku, 3anogiaHi KnieHTty, baHky abo
TpeTim ocobam B pe3ynbTaTi 34ilicCHEHOT onepalii 3a Takum E[l, nignAraloTb BiALWKOAYBAHHIO 33 PaxyHOK
0cobu, 3 BUHM AKOT byno cpopMOBaHO TakKUI OKYMEHT.

17.2.14. Y pasi 3miHm NMignucysadis, KnieHT 3060B’A3aHMI HeramHo BUAYYMTM B Takmx oci6 ELM Ta
noBiAOMMUTM NPO Le BbaHK He Mi3HilWe, HiXX Y AeHb HACTaHHA TAKMUX 3MiH WAAXOM OPOpPMEHHA 3asBM
3riaHo 3 CtaHgapTHO dopmoto aokymeHTiB (Joaatok 4.2 ao MNpaBua) Ta HOBUX BiAMNOBIAHUX 3asAB Ha
nigknoyeHHs Knienta go Cuctemu (Joaatkm Ne 4.1 no Mpasun).

17.3. MopAapoK 3piicHeHHA 06cnyrosyBaHHA

17.3.1. MpaBa KnieHTa wopao aoctyny Ao Cuctemu T1a 34iMCHEHHA onepaLin no PaxyHKax 3a 4ONOMOroto
Cuctemum BM3HaYalTbCA B 3aaBax 3a CTaHgapTHUMKM dopmamm aokymeHTiB ([oaatkm 4.1 po Mpasun) Ta
ymosamu lNpasun.

17.3.2. MpaBa KnieHTa (KopucTyBauiB) Ha 3A4iMicHEHHA onepauii 3a AocTynom A0 PaxyHKiB 3acobamwu
Cuctemun noainAaoTbCA HA HACTYNHI KaTeropit:

- Mepernag» (B8 Tomy uncni yepes SMS-noBigomieHHs);
- «Mnatexi»;

- «lMnatexi B no3aonepauiiHnii Yacy;

- «MnaTexi Ha ManbyTHIO AaTy»;

- «PoboTa 3 oBepgpadpTom»;

- «YepBoHe canbpo»;

- «igroToBKa nnaTexis»;

55



BAHK AbBIB

«[liaroToBKa naaTeXiB B Nno3aonepauiiHuUmM Yacy;
«MiaroToBKa NnaTexiB Ha ManbyTHIO AATy».

O6cAr npas KnieHTa CKNaAa€eTbCA 3 HACTYNHUX MOBHOBAMKEHb:

- NpaBo pPO3NopALNKEHHA KOWTamMKn Ha PaxyHKy waaxom nogaHHA baHky EPL;

- NpPaBo iHiLitoBaTK onepauii waaxom nogaHHA baHKy EP[, B mexax KpeauTHOro Aimity no PaxyHKy
KnieHTa NoOHag, 3aAMLWOK KOWTiB Ha PaxyHKy KnieHTa;

- npaso ¢opmysaTth Ta Hagcunati banky EP/] Ha cymy, WO nepeBMLLYE NOTOYHMIA 3a/IULIOK KOLWTIB
Ha PaxyHKy KnieHTa Ta 3a/MWOK KpeguTHOro nimity no pgaHomy PaxyHky Knienta. Taki EP[
BMKOHYIOTbCA BaHKOM Npu HaaxoArKeHHi KowTiB Ha PaxyHok KnieHTa B 06cA3i, AocTaTHbOMY ANA
BWMKOHaHHA Takmnx EP/;

- npaso ¢opmysatn EP/], 3 AaTOO MOro BUKOHAHHA B ManbyTHbOMY;

- npaso ¢opmysaTu Ta Hagcmnatn baHky EP[ B nosaonepauinHmi yac. EPA, Aki Hagiiwnm nicna
3aKiHYeHHsA OnepauiliHOro Yacy, BMKOHYIOTbCA BaHKOM Ha HacTynHWUM GaHKIBCbKUIM AeHb (AKWO B
AOKYMEHTI He BKa3aHO Mi3HilWoi AaTN BUKOHAHHSA). BaHK MorKe BUMKOHyBaTK EP/, Aki Haginwaun nicna
3aKiH4YeHHA OnepauinHOro 4acy, B AeHb iX HaAXOAMKEHHA BiAMOBiAHO A0 BCTaHOB/EHUX Yy BaHky
npaswuA i 3 onnaToto 3rigHo 3 Tapudamu;

- npaso ¢opmyBaTh Ta HagcmnaTtu baHRy iHwi EA.

17.3.4.  Mpwn BukopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemun) ELl moxke HabyBaTu HacTynHi

Cratycu EAL:

«BBeaeHuU» - cTBopeHuit i nepegaHunii B baHk Kopuctysauem Cucremu EL;
«BnganeHnin» — suganednin E;
«He mae mignucy» — He Ma€ ycix HeobXxiaHuX nianucis;
«MpUMAHATUIN — NPUAHATUIA BaHKOM 40 BUKOHaHHA Ef;
«B 06pobui» — Cuctema onpaubosye EL;
«BigknapeHnn» — E[l BigknageHo baHKoMm (HanpuKknazg B TOMy pasi, AKLLO HEODXiAHO NepeBipUTU NeBHi
pekKBi3nTn abo aKkwo EJ]l He moxe 6yTn 06pobneHunit npotarom OnepauinHoro AHsA);
«BiaxuneHnin» — E[l He BUKOHaHWUIM BaHKOM 3 MeBHUX NPUUYMH (HENPaBU/bHI PEKBI3UTM, HEAOCTAaTHLO
KOLWTiB HA PaxyHKy ToLLO);
«Motpebye OTP-nigTBepaxeHHA» —E[ noTpebye niaTBeparkeHHA OAQHOPa3’oBMM Kogom (3a ymoBM
niakntodeHHs nocnyrn iFOBS.SMSConfirmation);

- (31 BMIHAMMU 32i0H0 3 piweHHAM lpaenirHHsa, npomokon Ne 003/2020 gid 03.02.2020p. )
«MpoBeaeHUn» — BUKOHaHWUI BaHKom npuiiHaTuiA EL;
Mpu BuKopucTaHHi WIN32, E[l, B 3an1eXHOCTi Big TOro, Yn BiH BianpasaeHU B baHK, 4M We Hi, MoXKe
HabysaTtu HactynHi CtaTtycu EQl:

a) Ctatycu, Aakmx Habysae E[] a0 BianpaBKu B BaHK:

- «BBepgeHu» — cTBOPEHUN KopucTyBavyem CnucteMu Ta Lie He BignpasneHui B baHk EL;

- «loToBWI o0 BigNpaBneHHA» — BBeaeHWUM E[l, aAkniA mae HeobxigHi nignucu y BianosiaHOCTI A0
Ha/aWwTyBaHb Ha Poboyomy micui Ta 6yae BignpaBneHuit B BaHK Npu HaCTyMNHilA CMHXPOHI3aL,i;

- «BigpknageHunin» — BBeaeHui E[l, sknii He byae BianpasneHnin o baHKy 6e3 3miHu oro CtaTtycy
EL;

- «3miHeHo BignpaBneHun» — y BianpasneHnn EQ 6yno BHeceHo 3miHW, NoTpebye NOBTOPHOrO
BiANpaBneHHA B baHK;

- «[o3HayeHM Ha BUZaANeHHA» — B baHK byae BianpaBneHW 3anuT Ha BUMAANeHHA. AKwo EO B
BaHKy We He NPUNHAB CTaH, Y SKOMY MOro He MOXHa 3MiHIOBATH, To4i BiH byae BuaaneHui. B
iHLWOMY BMNaAKy, Nicna cMHXPOHI3auii ctaH E[l BiaHOBUTLCA | AOKYMEHT He byae BuaaneHum;

- «[Momunnka» —y peKBi3nTax BUABAEHO NOMUAKY i E[l He moxke 6yTu BianpaBneHui B baHK.

6) Cratyc E/l, Aknx Habysae E/] nicns 1ioro BianpaBKu B baHK:

- «He Bci nignucm» — cTBOpeHUit i BignpaBaeHnin B baHK AOKYMEHT, AKMN MA€E He BCi HEOOXiaHi
nianucy ana Moro BMKOHaHHA BaHkom. Lle moxKnmBo, AKLLO KinbKicTb nignucis, HeobxiaHa anA
BiANpaBKM B baHK, He 36iraeTbca 3 KinbKicTO nignucie, HeobxiaHMx ana nposegeHHa EM, abo
npu BHeceHHi 3miH B E[l He byan npocTtaBneHi Bci nignucy;
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- «06pobnsetbcs baHKOMY» - BianpaBaeHuit B baHk E[, ane we He NPUNLWINO NiATBEPAKEHHA NPO
MOro A0CTaBKy; HeAOCTYNMHUNA ANA pefaryBaHHs;

- «BBeaeHu» — AOKYMEHT, BignpasneHuit B baHK i AKMA Mae BCi HeobxigHi ana Moro posrnagy
nianucwy;

- «[Momwnnka npu NnpuiHATTI BaHkom» — E[l 6yB 36eperkeHuit B CucTemi, ane npu Moro NPURHATTI
BUHMKNA NOMWUKA;

- «BianpasneHui» — BignpasneHui B baHK i npuiiHATUIA A0 06p0o6KK. Takumii EL, HegocTynHU ans
pegaryBaHHA, ane AOCTYNHWUIN ANA BULANEHHSA;

- «MpUAHATU» — NPUAHATUIA BaHKOM 0,0 BUKOHAHHA BBEAEHUIN LOKYMEHT;

- «BigknageHun» — NpURHATUM, ane 3 NeEBHUX NPUYUH HE BUKOHAHWUI BaHKoMm;

- «[lpoBeaeHUn» — BUKOHaHNM BaHKOM NPUNHATUIA LOKYMEHT;

- «BigxuneHu» — LOKYMEHT He BUKOHaHM BaHKOM 3 NeBHUX NPUYMH (HENPABWU/IbHI PEKBI3UTY,
HeA0CTaTHbO KOLWTIB TOWO).

17.3.5. Mpw iHiuitoBaHHI Ta 3aiicHeHHI KnieHTom nepekasy (nnaTexy) baHK BUKOHYE Tinbku Ti EL KnieHTa, ki
Habynm B Cuctemi ctatyc «[puiiHatuiny. KnieHT 30608’A3aHnit KoHTpontoBatn Cratyc EA B Cuctemi Ta
BUMHATN HeobXigHi 3rigHO 3 AoKymeHTauieo ao Cuctemm gii ans 3miHm CraTtycy E[l 3 NMOTOYHOro Ha
6arkaHuit. [lo HabyTTa EL KnienTa cTatycy «MpuiAHATUIM» BaHK He 3060B’A3aHNI MOr0 BUKOHYBaTH.

17.3.6.Y BunagKy, Akwo KnieHT y BCTAaHOBAEHOMY 3aKOHOAABCTBOM YKpAiHM MNOpPAAKY Haga€ npaBo
po3nopsa4oro nianucy 3a PaxyHKom (B TOMy umcai PaxyHKOM CTPYKTypHOro nigpo3ainy KnieHta) B baHKy
iHWMM ocobam, HixK 3a peluToto PaxyHKiB Ans 34iMCHEHHS onepauin 3 SAKMMM BUKOPUCTOBYETbCA CuUcTeMa,
To KopuctyBayamum 3 NpaBOM 34iMCHEHHS PO3NOPAAKEHHA TakMm PaxyHKkom 3a gonomoroto Cucrtemm,
KnieHT moxe BWM3HaunTM ocCib6 nunwe 3 ynmcna pPo3NOPALHMKIB TaKOro PaxyHKy wWAAXOmM oOpopMaeHHs
KnieHTom 3anBu 3a CtaHgapTHoto popmoto aokymeHTis (Joaatok 4.1 ao Mpasun). baHk Bnpasi BigMOBUTH
Y BUKOHaHHI 3a3Ha4YeHoi 3aaBK 6e3 NOACHEHHA NPUYMH.

17.3.7. KnieHty Hagaetbca [lBodpakTopHa aBTOpM3alis, fAKA NOAArAE Y BUKOPMUCTAHHI  nocayrm
iFOBS.SMSConfirmation gna oTpumaHHa OOHOPA30BMX KOAIB NiATBEPAMKEHHSA i 3 METOK A04aTKOBOro
YHUKHEHHA PU3KUKIB Npu BUMKOPUCTaHHI Cuctemun. JocTyn A0 BUKOPWUCTaHHSA Uiei nocayrn byae HagaHo
KnieHTy nicna 3anoBHEHHA 3a8BW BCTAHOB/IEHOIO 3pa3kKa BiagnosigHo Ao Aoaatky Ne4.1. go Mpasun Ta/abo
ABTOMATMYHO BiANOBIAHO A0 BUMOT BHYTPILIHIX HOPMAaTMBHUX AOKYMEHTIB baHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.3.8. 3a HaaBHOCTi B KnieHTa MOXAMBOCTI CaMOCTIMHOro po3apyKkyBaHHA 3 CUCTEMM Ha ManepoBMX HOCIAX
PO3pPaxyHKOBUX, NNATINKHUX ab0 iHWKNX AOKYMEHTIB (BUNUCOK, NNaTiXKHMUX AOpYy4YeHb Ta iHwWe) 3 rpadiyHMm
BiATBOPEHHAM €/IeKTPOHHUX KOoMii nignucy nocagoBoi ocobu BaHKy, wTamny/wTramnis baHKy, Taki
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM nnwwe ans Moro BHyTPiWHIX noTpeb i He
MOXYTb OyTM BMKOpWUCTAHiI KnieHTOom y BiAHOCMHAx 3 TpeTimuM ocobamu B AKOCTI NiATBEPAKEHHSA
3[inCHEeHHA BaHKIBCbKMX onepauiit. MpadiuyHe BiATBOPEHHA eNEeKTPOHHMUX KOoMii nignuMcy nocaaoBoi ocobu
BaHKy, wramny/wrtamnis baHKy Ha 3a3HaYeHUX AOKYMEHTaX € BUKIHOYHO A0AATKOBOW iAeHTMdiKaLiMHO0
o3HaKoto baHKy (Hagani - poaaTkosi ineHTUdIKaLiNHI AaHi).

BaHK He Hece BignNoOBIAAaNbHOCTI 332 BUKOPUCTAHHA KnieHTOM po3apyKoBaHux 3 CUCTEMM AOKYMEHTIB, AKi
MICTATb A0AAaTKOBI iAeHTUIKaLiMHI AaHi Y BiAHOCUHAX 3 TPeTimM ocobamu.

17.3.9. Mpwu Hecnnati Knientom ynpoaosy 60 (wictaecAaTn) AHIB Nicna HacTaHHA CTPOKY (TepmiHy) nnaTexy 3a
nocnyrn, HagaHi baHkom, BaHK Bnpasi 6a10KyBaTK KnieHTy goctyn ao Cuctemun. Po3baokyBaHHA aoctyny
Ao Cuctemu 3a4iicHIOETLCA Nicnsa cnnaty KnieHTom 3aboproBaHoCTi 3a nocayru, HaaaHi baHkom, onnaTtu 3a
NOBTOPHE HaAaHHA goctyny KnieHTy go Cuctemu, y po3mipi BctaHosieHOMy Tapudamm, Ta NignucaHHA
HOBMX 3aMB Ha HagaHHA poctyny KnieHTy Ta noro Kopucrtysavyam go Cuctemum 3rigHo 3 CTaHOQpTHUMMU
dopmamn gokymeHnTis (JoaaTtkm 4.1 go Mpasun).

17.4. bBaHK 30608B’A3yeTbCA:

17.4.1. HapaBaTK TeXHIYHI KOHCYNbTaL,ii Ta 6€3KOLWTOBHO NOHOBAOBATK NporpamHe 3abesneyeHHa Cuctemu;

17.4.2. npninmatu Big KnieHta EL, odopmneHi BignosiaHo ao Mpasun;
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17.4.3. BUKOHYBaTM po3paxyHKu/onepauii Ha niactasi EJ y cTPoK (TepMmiH), BU3HAYEHUA UYUHHUM
3aKOHOZaBCTBOM YKpaiHu, Mpasunamu Ta onpuntogHeHUmMU (y BiagineHHax baHky Ta/abo Ha IHTepHeT-
cTopiHUi BaHKy Ta/abo iHWKWUM YMHOM) BUMOTamu BaHKy.

17.4.4. BUKOHYBATN po3paxyHKM/onepauii Ha niactasi E[, oTpumaHux Big KnieHTa NnpoTArom BCTaHOB/IEHOTO
baHkom OnepauinHoro Yacy y uei e OnepauiiH1it geHb;

17.4.5. He NpoBOANTU CNUCAHHA KOWTiB 3 PaxyHKy KnieHTa, akwo E/:

- byno nepepaHo Big KnieHta 6e3 BUKopucTaHHA Cuctemu;
- CcTBOpeHO 6e3 BMKOPUCTAHHA 3acobis [BodakTopHOi aBTeHTUOIKaLii (NpW  aKTMBHIM nocaysi
iIFOBS.SMSConfirmation y npodini knieHTa);
- MIiCTUTb HeYUHHKIA ELLM;
- He 6yno odpopmeHo BiANOBIAHO A0 BCTAHOBAEHOIO NOPALKY;
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHsA, npomokon Ne 003/2020 eid 03.02.2020p.)

17.4.6. HagaBaTM MOXKAMBICTb KNieHTY WoAEeHHO OTpMMYBaTH iHGOPMALLit0O NPO CNAYEHI, @ TAKOXK HENPUNHATI
£o cnnatn EPA, aki nepepaHi B baHk, iHpopmaLito Npo 3apaxyBaHHA Ta CMMCAHHA KOLWTIB 3 PaxyHKiB.;
Hagasatn KnieHTy goctyn go Cuctemu nuwe 3a BM3HavyeHow HUMm IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn dikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBatM MoOXAuBiCTb KnieHTy oTpumyBath iHPopmauito Npo 060POTM Ta 3a/NMLIKKM KOWTIB HA
PaxyHKax, B TOMy 4mnchi (AKwo ue nepepbaveHo Mpasunamu, Tapudamu, 4OKyMeHTaLiero fo Cuctemm) y
Burnagi SMS-nosigomneHb Yepes mepexi onepatopiB MobinbHOro 38’s3Ky Ta NOLTOBOrO MOBiIAOMIEHHS
Ha eNeKTPOHHY aapecy KNieEHTA Ha NiacTasi 3aaBM KnieHTta 3a CTaHaapTHOW dopMoto AoKyMeHTIB (JoaaToK
4.1 po Mpasun) . NnpuYOMy KNiEHTY BigOMO, WO Wo iHGopMaLia nepesaBaTUMETbCA NO HE3aAXMLLEHUX
KaHanax 3B'A3Ky i MoXe cTaTM Bigomoto TpeTim ocobam. BaHK He Hece BignoBiganbHOCTI 3a
Hef0CTaBKy/HecBoeYacHy AoctaBky SMS-nosigomneHb/ e-mail-nosigomneHb onepatopom mMobinbHOro
38'A3Ky/ |HTepHeT npoBaigepom abo 3MiHy BHYTPIWHbLOI MNONITMKM onepaTopa MObGiNbHOro 38 'A3Ky
/IHTepHeT npoBaliaepa WoA0 onepawin AoctaBku SMS-nosigomneHb/ e-mail-nosigomneHb Ha MobinbHWI
TenedpoH/ enekTpoHHy aapecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL nepeabayae iHbopmyBaHHA KnieHTiB
NpPO pPyx Ta 3a/MLIOK KOWTIB MO iX MOTOYHMUX pPaxXyHKax LWAAXOM HaAacuaaHHA SMS- nosigomaeHb Ha
MobinbHUIA TenedpoH / e-mail nosigomneHb y Gopmi BUNUCKN Ha eNeKTpoHHY aapecy. BapTictb nocayru 3
HagaHHA iHpopmaLlii waaxom HaacunaHHa SMS — nosigomneHHs/ e-mail nosigomneHb BM3HAYa€eTbCA
3aranbHumn Tapudamm AT AKB “/1bBiB».

17.5. bBaHK ma€ npaBo:

17.5.1. He 6paTn Ao BUKOHaHHA E[l KnieHTa, AKi He BiANOBiAal0Tb BUMOram 3aKOHOAaBCTBa Ta [pasun;

17.5.2. He bpatn Ao BMKOHaHHA E[l KnieHTa, y BMNaaKy HenoaaHHA KnieHTom BigomocTteld, HeobXxiaHUX Ans
3’AcyBaHHSA CcyTi onepauii y 3B’A3Ky i3 34iiCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHWKWX BMMaZKaXx,
BM3Ha4YeHMX 3aKOHOAaBCTBOM Ta/abo Mpasunamu Ta/abo gorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBaz KyBaTh HOBI NPOrPaMHO-TEXHIYHI | TEXHONOrIYHI 3acobu, po3pobneHi abo npuabdaHi baHkom 3
METOI BAOCKOHANeHHA Cuctemu;

17.5.4. KOHTpONtOBAaTU BUKOHaHHA KnieHTOM nonoxKeHb umx [MpaBun, AokymeHTauii go Cuctemn wopao
NpPaBUAbHOCTI ekcnayaTauii Cuctemu.

17.6. KnieHT 3060B’A3aHMuMii:

17.6.1. npotarom 10 (mecatn) poboumnx AHIB 3 AHA OTPUMAHHA aBTOpM3aUilMHMX aaHux (imeH KopucTyBauis,
Napo/iiB TOLLO) 3MIHUTHU:

- nepBUHHI ceptudikatm ELN Ta naponi Ao HMx (Naposib KoxeH Kopuctysay BBOAUTL CAMOCTIHO);
- nmaponb ana pobotun i3 Cuctemotro (naponb KoxkeH KopurcTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3auito Ocobucrtoro (-1x) poboyoro (-ux) Kntoya (-is);

17.6.2.3a BnacHi KowTn obnagHatu Poboue micue/Poboui micus BiANOBIAHO A0 TEXHIYHMX BMMOr ANA
HaneXKHoi ekcnayatauii Cuctemu, 3abesneuntn Poboue micue/Poboui micua KaHanamm 38’A3Ky 3 4OCTYNOM
00 mepexi IHTepHeT. [Mepenik BUMOr A0 TEXHIYHOro 3abe3neyeHHA MiCTUTbCA B AOKYMeHTaUii Ao Cuctemn,
AKa pO3MilLleHa Ha IHTepHeT-CTOpiHLI BaHKy;
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17.6.3. HapaBaTtu B baHkK E[] 3 HaknageHumu ELLMN nocapgosux ocib KnieHTa, AKMM HagaHO NpasBo Nignucy Takux
OOKYMEHTIB;

17.6.4. dopmysaTtu EP/l TinbKM Ha MiacTaBi TUX PO3PaxyHKOBUX JOKYMEHTIB, AKi He MaloTb J04aTKiB (peecTpis
YeKiB, PEECTPiIB AOKYMEHTIB 33 aKpeAUTMBOM TOLLO), @ TaKoX He dpopmysaTm EP/l Ha niacTasi naaTiKHUX
BMMOT Ha NPMMYCOBE CMNCAHHA (CTATHEHHSA) KOLUTIB;

17.6.5. nepegasatn iHpopmauito A0 baHKy BM3HAYeHMMM [MpaBunamu 3acobamum Ta KaHanamu nepepadi B
€NeKTPOHHOMY BUINALI 3 BUKOPUCTAHHAM Cuctemu;

17.6.6. cBoevacHo iHbopmyBaTK baHK npo BTpaTy Kopuctysayamum npaBa Ha 34iMCHEHHA BiANOBIgHMX Ain Big
imeHi KnieHta B CucTemi gna BHeceHHA BignoBigHMX 3MiH wopo goctyny Knienta (Kopuctysauis) 4o
Cuctemum (B TOMy umcni 3miHy ocib, BKAtoueHUx [epeniky posnopagHuKiB paxyHKy). Mpu HeobxigHoCT
CBOEYACHO 3BEPTATUCA A0 BigNOBIAHUX CNy*KO BaHKy Woa0 HeranHoro 610KyBaHHA poboTu KopucTtyBauis B
Cuctemi;

17.6.7. cBOEYacHO noBigOMNATM BaHK NpPo 3MiHM KOHTaKTHUX AaHux (Homep MobinbHOro TenepoHy,
nepcoHanbHa e-mail agpeca) KopucTyBadiB wasaxom nogaHHA 3asBu/3asaB 3a CTaHAapTHOK GOPMOIO
AokymeHTis (Joaatkmn 4.1 po MNpasun);

17.6.8. WoAeHHO aHani3yBaTU BCi NOBIAOMAEHHA NPO NPUNHATI | HeNPUNHATI BaHkom E[] Ta iHWY iHpopmaLuito
npo cTaH PaxyHKy, Ta noBigomnATM baHK Npo BUNaAKM MOMMU/IKOBO 3apaxoBaHUX (MepepaxoBaHMX) KOLWTIB
Ta iHWWX BUABNEHMX HEBIANOBiAHOCTEN;

17.6.9. npu iHiujtoBaHHI Ta 3AiMcHeHHI onepauii (nepekasy Towo) 4vepe3 Cuctemy KnieHT 30608B’A3aHuUM
KoHTpontBaTth Cratycn E[. Y BunagKky BigcytHocTi 3miHM Cratycy E[l 3 moToyHoro Ha 6axkaHuin, Ta npu
noTpebi HeraHOro 34iMCHEHHA onepaLii, - BXXUTU HeramHux (y uen ke 6aHKIiBCbKMA AeHb A0 3aKiHYEeHHSA
OnepauinMHoro yacy) 3axo4is WOA0 iHiLilOBAHHA, 34iACHEHHA BiANOBIAHOT onepauii WaaXxom nogaHHA A0
BaHKy HeObXiAHUX AOKYMEHTIB 3BM4aMHUM cnocobom y naneposin Gopmi;

17.6.10. AOTPUMYBATUCA 3ax04iB iHpopMaLiiHOT 6e3nekun, BU3HAYEeHUX Lmmm Mpasunamu;

17.6.11. He 34iMCHIOBATU YMUCHUX AilA, WO MOXYTb MPU3BECTU A0 NOLIKOAKEHHA YN MOMUJIOK B POOOTI
Cuctemuy;

17.6.12. BMKOPUCTOBYBATU O4MH i3 cnocobis ABTopm3auii B Cuctemi;

17.6.13. cBoO€eYvacHo nposoamtu MNepereHepysaHHA ELLM.

17.7. KnieHT mae npaso:

17.7.1. o6ymoBUTK yHiKanbHe cnoBo (Knwouyose cioBo) ans 610KyBaHHA/po3610KyBaHHA poboTn Cuctemun Ta
reHepauii HOBOro naposto Ha Bxig B CucTemy 3a 3BepHEHHAM B KOHTAKT LLEeHTp;

17.7.2. camocTiliHo npoBoantn MepereHepysaHHA ELLM;

17.7.3.y BMNAAKy HEMOXK/MBOCTI BMKOpUCTAHHA CucTteMun 3 Byab-AKMX MPUYUH 34IACHIOBATM PO3PaAXyHKU
3BMYaliHMM crnocobom BianosiaHo Ao Mpasun Ta/abo CTaHAaPTHUX GOPM AOKYMEHTIB.

17.7.4. NpasoBigHOCUHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTLCA Y TAKUX BUMA4KaX:
- 3a NMCbmOBOIO 3roaoto CTopiH;
- 33 NMMCbMOBOIO 3aABOtO OAHi€i 3i CTOpiH NPO iX NPUNNHEHHSA, NOAAHOO iHWIi CTOPOHI HEe MeHLW, HiX 3a

30 (TpnAauATb) KaNeHAaPHUX AHIB A0 NPONOHOBAHOI AATH X MPUNUHEHHS;
- OOHOCTOPOHHbO baHKOM Yy BMMNAAKYy HECAHKLiIOHOBAHOrO BWKOPUCTAHHA KrieHTom Cucrtemun 3
HaCTynHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu ta/abo SMS-NoBiaoMNEHHAM TOLLO;

- BIiHWWX BUNagKax 3rigHo 3 [paBnnamm Ta YUHHMM 3aKOHO4ABCTBOM YKpPaAiHU.

17.8. 3axoau iHpopmauiiiHOi 6e3nekn

17.8.1. KnieHT 30608B’A3aHMin 3abe3neuntn 6e3neyHy poboTy Cuctemu, B TOMY YUCAi AOTPUMYBATUCA
HACTYNHKUX 3axoaiB iHpopmaLliHoi 6esneku:

17.8.1.1. BUKOPUCTOBYBATU Ha PoboYomy MicLi TiNbKM NilleH30BaHe NnporpamHe 3abesneyeHHs;

17.8.1.2. BUKOPUCTOBYBAaTU Ha Poboyomy micui 3acobu aHTUBIPYCHOrO 3axuUCTy Ta PEryaspHo ix
OHOB/IOBAaTW, BMKOPWUCTOBYBATU /iLLEH30BAaHE aHTULLIMUIYHCbKE MNpoOrpaMHe 3abesneyeHHsi, a TaKoX
MiXKMepeskeBi ekpaHu (paepsonu);

17.8.2. He 34iMCHIOBATU TUPaXKyBaHHA Ta BUKOPUCTaHHA CUCTEMM Ta AOKYMEHTaUil A0 Hel Ana iHWuX uinen,
HiXK Le nepeabayeHo ummm Mpasunamu;

17.8.3. 3abe3neuntn HaginHe 36epeskeHHA Hocia iHpopmauii 3 ELIM. 36epiratu Hocin iHbopmauii 3 ELIN B
YMOBaX, W0 3abe3neyytoTb MOro 3aX1CT Big, HECAHKLIOHOBAHOro AOCTYMNy HeynOBHOBAaXeHUX TpeTix ocib, a
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TaKOXX 3abe3neuynTn AOCTYNHicTb Hocia iHdopmauii 3 ELIN BuKkAoyHO KopucTyBadam Ta TibKKM Nig yac
pobotn 3 Cucrtemoto. KopuctyBadyam KnieHTa 3abopoHeHO nepesasatv Hoci iHpopmauii 3 ELUM iHwmm
ocobam. Hocin iHbopmalii 3 ELLM mae 6yt goctynHuit Tinbkn Kopuctysady. Crnocib 36epiraHHsA Hocis
iHpopmaLii 3 ELLM noBMHEH YHEMOXNMBAOBATU AOCTYN A0 HUX Byab-AKMX iHWKUX ocib Ta 3abe3nevyyBaTn
A0CTYN A0 HUX KopucTyBayy TiIbKK B Nepios iX BUKOPUCTAHHSA Nig Yac poboTtn B Cuctemi;

17.8.4. 3a6e3neuntn obmerkeHun goctyn o Pobouyoro micua, Ha AKOMY BCTaHOBAEHO moay/b Cuctemu abo 3
AKoro BiabyBaeTbca focTyn A0 CUCTEeMM, BUKIOYHO HaNEeXHO YNOBHOBaXeHMM KopucTyBadam;

17.8.5. He po3ronowyBaTh KoHoigeHUiliHi BigomocTi npo OcobucTi poboui kKatodi (JloriH, Naponb TOWO) TPeTim
(HeynoBHOBaeHMM) ocobam;

17.8.6. He 36epiratn OcobucTi poboui KAtoYi, B TOMY YMCAi MApOi A0 HUX, HA KOPCTKOMY AMCKY Pobouoro
micus;

17.8.7.36epiratn  OcobucTi poboyi KAYi BUKAKOYHO HA NepeHoCHUX Hociax iHpopmauii (USB-flash
Hakonu4yysay, CD-guck , USB-TOKeH Ta iHWMX HOCIAX KAH4YOoBOI iHpOopMaLii, A03BoNEeHUX AnA 36epiraHHA
Kntouis ELLM);

17.8.8. He BuKopucToByBaTM Cuctemy 3 Poboumx micub B rpomagcbKux micusax (IHTepHeT-Kade, 6ibniotekn
TOWL0), @ TaKOXK 3 OyAb-AKOro iHWOro o61agHaHHA, HaaWTYBaHHA Ta eKCnayaTalia AKX 3HaXo4MUTbCs Nosa
KOHTposiem KnieHTa;

17.8.9. 3abe3neuntn perynapHy 3miHy naposnis 4o Ocobuctnx poboumx Katouis;

17.8.10. He BMKOPMCTOBYBATM NPOCTUX MaponiB go Ocobuctmx poboumx Knwouis (40 npocTux naponis
NPUPIBHIOETBCA, 30Kpema: im’a, npisBulLe, Aata HapoaxKeHHA KopucrtyBaya, NOBTOPIOBAHHA OAHAKOBUX
3HaKiB, BMKOPMWCTAHHA 3HaKiB, fKi MOCNIAOBHO pPO3MillleHi Ha KnasiaTypi Towo). Maponb noTpibHO
perynsapHo 3MiHIOBATW i BiH MOBMHEH CKNaZaTUCA He MeHLe, HiK 3 8 (BocbMM) 3HaKiB (undpu, nitepu
ToWo);

17.8.11. AOTPUMYBATUCH HLWIMX 3axogiB iHPpopmaLiiHOi 6e3nekn, Bu3HaveHUx lMpaBuiamn, a TaKoX
BUKNaAeHUX Ha IHTepHeT-cTopiHUi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy CucTemun BMKOPUCTOBYBATM NMLLE agpecy, 3a3HadeHy KnieHtom y
BiZiNOBiAHIM 3aaBi 3rigHO CTaHAAPTHUX GOPM AOKYMEHTIB;

17.8.13. npu BMABAEHHI HE3BUYHOI NoBeAiHKN CUCTEMM UM BYAb-AKUX 3MIiH B il iHTepdelci — 3BepHyTUCA
B KOHTaKT LeHTp AnAa 3'AcyBaHHA, UM He NOB'A3aHI TaKi 3MiHM 3 OHOB/JIEHHAM MPOrpPamMHOro 3abesneyeHHs
Cucremu;

17.8.14. NPV BUMHWKHEHHI Nigo3pWM NPO 34iMCHEHHA HEeCaHKLUiOHOBaHWX onepauin B Cuctemi, nigospwm

NPO HeCaHKUiOHOBAaHMW BigAaneHWin [ocCTyn Ta ynpasaiHHA Pobouum micuem, nigospu npo
KomnpomeTtauito Ocobuctoro poboyoro Kntouya, JloriHa, napond, 3ynuHUTKM poboTy B Cuctemi Ta
BiaAKNtouMTM Poboue micue Big meperKi, HeranHo NoBIAOMMUTM NPO Le baHK WAaxom 3BepHEHHA B KOHTAKT

LeHTp;

17.8.15. BMKOPUCTOBYBATU nocayry SMS-noBigomaeHb Npo pyx KOWTIB Ha PaxyHKy AK onepaTuBHWIA
3acib KOHTPO/IIO 3@ PYXOM KOLUTIB;
17.8.16. He HafdaBaTh 6yab-KOMy KOHQiAeHUINHI AaHi, AKi BUKOpUCTOBYLOTbCA ana poboTn B Cuctemi,

OCKiNlbKM BbaHK 3a KOAHUX OOCTaBMH He 34IACHIOE PO3CUAIKY ENEKTPOHHUX AUCTiB, SMS uuM iHWMX
NnoBiZOM/IEHb i3 BMMOrOK YTOYHUTU YM HagaTM KoHoigeHUuiliHi gaHi Knienta (KopucTtyBauis), noAibHi
NoBiAOM/IEHHA € WaxpancbKnumm (imnHr);

17.8.17. 3abe3neunTtn 3b6epexeHHA OOHOPA30BOro Koy TakKMM UYMHOM, WO6 BUKAKOUUTUIAOrO/iX
BUKOPUCTaHHA HEeynoBHOBAaXXeHMMK ocobamu.

18. OBC/NYIOBYBAHHA 3APMJIATHOIO NPOEKTY.

18.1. KnieHT, 3 MeTOK BIAKPUTTA MOTOYHMX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnnaTHOro MPOEKTy Ta
TpaH3MTHOrO paxyHKy AAnA 3apaxyBaHHA KnieHTOM HanexHux A0 BuNAatTM Y4YacHMKam 3apnnatHoro
NPOEKTY KOWTiB, N0AA€ A0 baHKy HaCTynHi LOKYMEHTU:

- 3asBy Ha odopmeHHA 3apnaaTHOrO NPOEKTY, 3rigHO BCTaHOBAEHOI CTaHAAapTHOI POPMU AOKYMEHTIB
(dopaTok 5.1. no Mpasun);
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- CnncoK Y4YacHMKIB 3apniaTHOro NPOEKTY Ha BiAKPUTTA MOTOYHWUX/KAPTKOBUX paxyHKiB ([oaaTok 5.2
no Mpasun);

- Konii AOKYMEHTIB YYyaCHUKIB 3apnaaTHOro NPOEKTY, Ha KOPUCTb AKMX BiAKPUBAOTbCA MOTOYHI/KapTKOBI
paxyHKKM, 3acBigYeHi BNACHOPYYHMM MiANMCOM YMNOBHOBaXKeHOi ocobu KnieHTa abo Pakcumine i
BinbUTKOM neuvaTkn KnieHta (3a ii HasBHOCTI), AKi AatoTb 3mory BaHKy igeHTUOiIKyBaTM YyacHuMKIB
3apnnaTHoro npoekty abo Konmii AaHMX AOKYMEHTM MOXKYTb MOAAaBaTMUCA YaCHWMKaMW 3apniaTHOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BAaCHOPYYHO..

18.2. 3acBigyeHHA KnieHTom, 3 BMKOpuCTaHHAM dPakcumine, Konin [AOKYMEHTIB, HeobXigHuUX pans
igeHTUoIKaLT YYacHUKIB 3apnaaTHOrO NPOEKTY, 34iACHIOETLCA NP YMOBI norogkeHHs CTopoHamu 3pa3Ka
Takoro ®aKkcmmine, 3rigHo BctaHoBNeHoi CTaHaapTHOT popmu aoKymeHTiB ([oaaTok 5.3).

18.3. bBaHK, y CTPOK (TepmiH) He nisHiwe, Hix 10 (gecaTb) 6aHKIBCbKMX AHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOTO MaKeTy AOKYMEHTIB, BU3HaYeHux n.18.1, BigKpmnBae PaxyHKM cniBpobiTHMKAM i BUNYCKAE NNATIXKHI
KapTKu BigNoBigHOrO TUNYy.

18.4. BiaAKPUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB Y4acHMKaM 3apnnaTHOro NPOEKTY (BUrOTOB/IEHHA Ta BMAAYa
BMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iACHIOETbCA BaHKOM B MOPAAKY, BUSHAYEHOMY YMHHUM
3aKOHOAaBCTBOM YKpaiHu, MNpaBmunamm HagaHHA KOMNAEKCHUX 6aHKiBCbKUX nocayr ¢isuyHum ocobam y AT
AKB«/1bBIB», po3miweHMmn Ha IHTepHeT-CTOpiHui BaHKy, BHYTpiWHIMKX npasuaammn baHKy Ta iHWMMHK
[0roBOpamMM Ta AOKYMEHTAMMU, LLO 3aCTOCOBYOTbCA Y BbaHKy Ta Ha AKi 4ia yux MpaBua He NOWMPIOETLCA.
KpeantyBaHHA NOTOYHUX/KAapPTKOBUX PaxyHKiB YUYaCHUKIB 3apnaaTHOro NPOEKTYy He PeryatoeTbca AaHUMM
Mpasunamu.

18.5. Mpw BCTAHOBAEHHI TPYAOBUX, IHWKUX BIAHOCUH 3 HOBMMM YYACHMKAMM 3apnaaTHOro npoekty KnieHT,
npotarom 2 (ABox) poboumnx AHiB Big, AHA 0GOPMIEHHSA UMX BiAHOCKH, Noaace B baHK AoaaTKoBMiA nepenik
YyacHuKiB 3apnaaTHOro NpoekTy, 3rigHo CTaHAAPTHUX GOPM LOKYMEHTIB, BUSHAYEHUUX LMK [TpaBunamu.
KnieHT 3060B’A3yeTbCA MNOBIAOMAATM Yy NUCbMOBIN Gopmi BaHK NpPoO MNPUNUHEHHA TPYAOBUX, iHLWMX
BiZIHOCMH 3 YyacHMKamu 3apnnaTtHoro npoekty abo nepebysaHHA iX y TpuBanin BianycTui (Ha cTpok
6inbwe, Hix 60 (wictaecaT) gHiB) npoTtarom 2 (ABox) poboumx AHIB Big AHA MiANUCAHHA KepiBHUKOM
KnieHTa BiANOBIAHOrO HaKasy, WAAXOM HAAiCNaHHA CNUCKY YYacHWKIB 3apnaaTHOro MpOoOeKTy, AKi
NPUNNHAKTL TPYAOBI, iHWIi BiAHOCKMHW 3 KnieHTOM, 3rigHO BCcTaHOBAeHOi CTaHAAPTHOI POpMU AOKYMEHTIB
(dopaTtok 5.4 po Mpaswun).

18.6. 3apaxyBaHHA KOLWTIB HA pPaxyHKW YYacHWUKiB 3apniaTHOro NPOEeKTy 34INCHIOETbCA BaHKOM He ni3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicna nepekasy KAieHTOM KowTiB Ha TPaAH3UTHMM PaxyHOK , Ha MiAcTaBi
OTpMMaHOoi baHKOM HaneXHMM YnHOM odopMANEHOI 3BeAEHOI BiAOMOCTI Cym ANA 3apaxyBaHHS KOLITIB Ha
paxyHKMU, 3rigHo BCcTaHOBAEeHOI CTaHAapTHOT dopmum aokymeHTiB (JoaaTok 5.5 go Mpasun).
3BeaeHy BigOMICTb CyM A1 3apaxyBaHHA KOLWWITIB KNIEHT HaOA€E:

-y dopmi nanepoBoro Ao0KYMeHTy (Ko, KnieHT He BUKopucToBye Cnuctemy KnieHT-baHKk «iFOBS»);

- Y dopmi enekTpoHHOro oKymeHTy (aKwo, KnieHT BukopuctoBye Cnuctemy KnieHT-baHk «iFOBS»).

18.7. AKwWo AaHi, 3a3HaveHi y 3BeAeHil BiAZOMOCTI A4NA 3apaxyBaHHA KOLWTIB Ha paxXyHKM, WO HagaHa y opmi
naneposoro ¢GbopmaTy , MICTATb MNOMMUAKM (HETOYHOCTI), WO YHEMOXAMBAIOOTL Ha/NeXHEe 3apaxyBaHHA
KOWTIiB Ha PaxyHKM Y4yacHWKiB 3apnniaTtHoOro npoekty, baHk nosigomnsae npo ue KnieHta. Mpu ubomy,
3apaxyBaHHA KOWTIB HA pPaxyHKW YYacHUKIB 3apniaTHOro NpoeKTy NPOBOAMUTLCA SIULIE MICAA OTPUMAHHA
BaHKoM yTO4YHeHOT 3BeeHOI BiAOMOCTI 415 3apaxXyBaHHSA KOLTIB HA PaXyHKMW.

18.8. AKLWoO BigOMICTb HadaHa Y GOPMi eNEeKTPOHHOIO AOKYMEHTY yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMMNaAKiB KoK BiZOMiCTb HagaHa 3a gonomoroto cuctemi "KnienT-iHTepHeT-bank" (IFOBS),
niacucrtemoto eSalary, opuriHan 3BefeHOT BilOMOCTi Ha NanepoBOMY HOCIT, WO CKNaaaeTbes 3a GpOPMOLo,
HaBegeHow y [Jopatky 5.5 go Mpasun, noBuHeH 6yTM HagaHui baHky npoTtarom 3 (Tpbox) HaHKIBCbKMX
[HIB 3 MOMEHTY 1A0ro BignpaBieHHA 3acobamun eneKTPOHHOrOo 3B A3KYy Yyepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AKOoMy BMNAAKy AaHi, 3a3HAYeHi y 3BeAeHi BiLOMOCTI, OTPpMMAHiIN BaHKOM
3acob6amu eNeKTPOHHOrO 3B’A3KY, BU3HatOTbcA CTOPOHAMM OCTAaTOYHMMM i B Pa3i BUABNEHHA po3birKHOCTeM
MiXK JaHMMM 3BeleHOI BiJOMOCTi, oTpMMaHOi BaHKOM 3acobamm eleKTPOHHOro 3B’ A3KY | JaHMMMK 3BeZleHOoT
BiZlOMOCTIi, HaaaHoi Ao BaHKy Ha nanepoBomy Hocii, KnieHT 3060B’A3yeTbCcs NpoTArom oAaHoro poboyoro
AHA Hagatm BbaHKy opwuriHan 3BeAeHOi BiAOMOCTI Ha nanepoBOMY HOCIi, MignMcaHOi KepiBHMKOM Ta
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ronoBHMm byxrantepom KnieHTa, BUNpas/ieHOi BigMOBiAHO A0 AaHUX 3BeAEHOi BiAOMOCTI, OTPMMaHOI
BaHKoM 3acobamm eneKTPOHHOro 3B’A3KY.

18.9. VY Bunaaky HagxoaxeHHs daliny 3BefeHol BigoMmocTi no cuctemi "KnieHt - Bank" (IFOBS) niagcucrema
eSalary opuriHan 3BefeHOi BiAOMOCTI Ha NanepoBOMY HOCIi He HaZa€eTbCA.

18.10. Y BunaaKy HaaxoaxeHHs ¢danny 3seaeHoi BigomocTi no cuctemi "KnieHT - BaHk" (IFOBS) nigcuctema
eSalary, KnieHT popyyae BbaHKy CaMOCTIMHO cnuMcaTW 3arafbHy CyMy KOLWTIB, HaNeXXHYy 40 BWUMNAATH
YuacHMKam 3apnnatHoro [poeKkTy Ha TPaH3UTHMW pPaxyHOK AAA NOoAanblIOro 3apaxyBaHHA baHkom
HaNEXHUX 40 BUNAATU YYacHMKam 3apnnaaTHOro MpoeKTy KowrTiB. B ilwmx BuNagHax — 3apaxyBaHHA KOLWTIB
3MIMCHIOETBCA Ha MiACTaBi HaneXHMM YnHom odopmneHoro KnieHTom BiANOBIAHOFO PO3PaxyHKOBOrO
OOKYMEHTY LWO040 NepeKasy 3arajbHOi CyMW KOLWTIB, HaNEeKHOI A0 BMMNAATM Y4YaCHMKam 3apnaaTHoro
NPOEKTY, Ha TPaH3UTHUI paxyHOK 2924 panA noAanblioro 3apaxyBaHHA baHKOM HafneXHUX 40 BMMAATU
YyacHMKam 3apniaTHoOro npoekTy KowTtiB. Mpu ubomy, y rpadi ,lMpu3HaveHHA nnaTexy” Takoro
PO3pPaxyHKOBOro AOKYMEHTY 3a3HAYaEeTbCA HOMep i AaTa 3BeAeHOi BigOMOCTI ANA 3apaxyBaHHA KOLWTIB Ha
PaxyHKW, 3rigHO AKOI NepepaxoByOTbCA FPOLIOBI KOLWTH.

18.11. baHK 34iMCHI0E 3apaxyBaHHS KOWTIB YY4acHMKam 3apnnaTHOro NpOeKTy 3a ymoBu onaatu KnieHTom
nocnyr baHKky, B TOMy YMC/li 338 paxyHOKY [IOrOBipPHOro cnucaHHs, BignosigHo Ao Tapudis baHky.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOrOo NOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKLWLO NMOTOYHWUIA
PaxyHOK YCTAaHOBMW HEAKTUBHWI, oniaTa NOCAYr 34iMCHIOETbCA OKPEMMUM NAATIXKHUM JOPYYEHHAM LINAXOM
nepepaxyBaHHA KOWTiB Ha paxyHok No 2909 y AT AKb "/lbBiB", BKasaHMW Yy [0roBOpi, OKPEeMUM
NNATIXKHUM SOPYYEHHAM

18.13. Y BunaakKy, AKWO nepekasaHa KnieHTOM 3arasibHa Cyma KOWTIB MeHLa Bif Cymu, 3a3HayeHoi y
3BeAeHil Bi[OMOCTI ANA 3apaxyBaHHA KOWTIB Ha paxyHKW, baHK He NMpPoBOAWUTb 3apaxyBaHHA KOLUTIB Ha
PaxyHKM Y4YacHWKiB 3apnaaTHOro MPOEKTY A0 TOro 4acy, noku KnieHtom He 6yae HaZlaHO YTOYHEHY
3BefeHy BiAOMICTb AN 3apaxyBaHHS KOLLUTIB HA PaxyHKM abo 34iiCHEHO NepeKas A04aTKOBUX KOLUTIB.

18.14. KnieHT camocCTiiMHO Hece BiANOBiAaNbHICTb 3 YCiX NUTaHb, NMOB'A3aHUX 3 ONOAATKYBAHHAM Y4YacCHUKIB
3apnnatHoro npoeKkty KnieHTa, BignosBigHO A0 YMHHOrO 3aKOHOAABCTBA YKPaAiHM, @ TAaKOX 3a CTPOKM
NpoBeAEeHHA TaKMUX BUNAAT.

18.15. baHK He Hece BiAMOBIAANbLHICTL 33 MOBHOTY/A4OCTOBIPHICTL iHOpPMaLii, BU3HaueHOi y 3BeaeHil
BiJOMOCTI Cym ANA 3apaxyBaHHA KOLWTIB HA pPaxyHKW, NPO HAJNIEKHi CYMM KOLWITIB, NMPU3HaAYeHi o
3apaxyBaHHA Ha pPaxyHKM YUYACHMKIB 3apnaaTHOro NPOEeKTy.

19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I NOBOPOTHOI ®IHAHCOBOI
A O0NOMOTU) B IHO3EMHIW BANIOTI BIA HEPE3UAEHTA.

19.1. BaHK 34iicHIOE 06C/yroByBaHHA KpeauTy (MO3MKK, B TOMY YMC/li NOBOPOTHOI ¢iHaHCOBOI AOMOMOrK) B
iHO3eMHiK BantoTi, HagaHoT Hepe3suaeHTom YKpaiHu KnieHtosi baHky (Hagani — Mo3uKa Big HepesuaeHTa) y
NOpPAZAKY Ta HA YMOBAX, BU3SHAYEHMUX YNHHUM 3aKOHOAABCTBOM YKpaiHu, ummm MNpasmnnamu, Tapudamu.

19.2. 3 meToto obcnyrosyBaHHA baHkom [Mo3uKK Big HepesnaeHTa, KnieHT 30608’A3aHMit noaaTtu A0 baHky
NMUCbMOBY 3asBY LWOAO 3a3HavyeHoro, 3rigHo 3 CTaHaapTHol ¢dopmoto AoKymeHTiB (dogatok 6.1. go
MpaBun), a TaKOXK AOKYMEHTU, NepeadaveHi YNHHMM 3aKOHOZ4ABCTBOM YKpaiHW.

19.3. TMpwu oTpMMaHHiI NMcbMoBOi 3anaBM KnieHTa wono obcnyrosyBaHHA [0o3MKKM Bif, Hepe3uaeHTa, BaHK
Hagaae KnieHTy nocnyrm 3 po3rnagy A0KyMeHTiB, nepenbavyeHnx YUHHUM 3aKOHO43aBCTBOM, ANA NPUIAHATTA
piweHHs baHKkom woao obcnyroByBaHHA [l03MKKM Big HepesuaeHTa (B TOMy 4MCAi Nopanbluioro
06cnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH 40 ymoB [103MKK Big Hepe3sngeHTa). BKkaszaHui posrnsg
JOKYMEHTIB BKJIIOYAE, KpiM iHWOro, BCebiYHWI aHani3 Ta nepeBipKy AoKymMeHTiB (iHpopmauii) npo
diHaHcoBi onepalii (Hamipy 3ailicHeHHsA ¢iHaHCOBUX onepalin) KnieHTa Ta BiZOMOCTEN MPO YYaCHUKIB
¢diHaHCOBMX oOMepaLin, y BiANOBIAHOCTI A0 BMMOP UYMHHOIO 3aKOHOAABCTBA, WO PEryate Mnopasok
34iicHeHHA 6aHKaMK aHanisy Ta nepeBipkM AOKymeHTiB (iHbopmauii) npo d¢iHaHcoBi onepauii Ta ix
Y4YaCHMUKIB.

Mocnyrn 3 po3rnagy AOKYMEHTIB ONavytoTbea 3rigHo 3 Tapudamu, He3anexHo Big npuitHATOro baHkom
pileHHnA woao obcnyrosyBaHHA baHKkom 0O3MKM Big Hepe3naeHTa.

62



BAHK AbBIB

19.4. VY BMNaaKy, AKWO YMHHUM 3aKOHOAABCTBOM YKpaiHM nepeabayeHo HeobXiAHICTb OTpPUMaHHA 3roau
(moroakeHHs, A03BONY, 34iMCHEHHA peecTpaL;i Toww,o) BaHKOM Bi, YNOBHOBaXKeHUX AeprKaBHUX abo iHLWNX
opraHis Ha o6cnyrosyBaHHA BaHKom M03MKK Big Hepe3naeHTa, TO Taka NOCAyra HaaaeTbcA baHKom nunwe B
pasi OTPMMaHHA OCTaHHIM BigNOBIAHOI 3roan. B pasi AKWo oTpumaHHA bBaHKOM BKasaHoOI 3roam
OEep*KaBHUX abo iHWMX OpraHiB € HEObXigHMM, TO NPU NPUNHATTI BaHKOM MO3UTMBHOIO PilLEHHS LWOA0
obcnyrosyBaHHA Mo3uKK Big Hepe3snaeHTa, BaHK BXMWBaE Aji 3rigHO 3 3aKOHOAABCTBOM YKpaiHM LWO040
OTPUMaHHA BigNOBIAHOT 3roAN YNOBHOBAXKEHWNX AEPrKaBHUX ab0 iHLWMX OpraHiB.

19.5. bBaHK, nicna posrnagy nogaHux KnieHtom ana obcnyrosyBaHHs BaHkom [Mo3uKM Big HepesnaeHTa
OOKYMEHTIB Ta NpUMHATTA BaHKOM pilleHHsA woao obcnyroByBaHHA abo BigmMoBM B 06CNYroByBaHHI
Mo3nKKn Big HepesnmgeHTa, Ha BUMOry KnieHTa, Haga€e oCcTaHHbOMY iHGOpPMaLiNHE NOBIAOMNEHHA 3rigHO
CTaHAapTHUX GOpPM AOKYMEHTIB LWOAO0 HaZaHHA 3roam Ha obcnyrosyBaHHsA (JoaaTtok 6.2. go MNpasun) abo
BiAMOBM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasun) baHkom Mo3MKK Big HepesnaeHTa.

19.6. BbaHK 3060B’A3y€TbCA BWKOHYBATM YyCi BMMOIM YMHHOFO 3aKOHOAABCTBA YKpAiHM CTOCOBHO
obcnyrosyBaHHs Mo3KKK Big Hepe3naeHTa, NoAaHHA BignosigHoi 3BiTHocTi 4o HBY Toulo.

19.7. KnieHT 30608’A3y€eTbCA:

- CBOEYaCHO NogaBaTu A0 baHKy Ha Moro BMMOry BClO HeobXxiaHy iHpopmaLito Ta AOKYMEHTU 3 METOHO
34iiCHeHHA bBaHKOM HanNe)XHOro KOHTPO/II0, B TOMY 4WUCAi 33 onepauismu, MoB'A3aHMMK 3
OTPMMaHHAM, BUKOPUCTAHHAM i noBepHeHHAM [lo3MKM Big, Hepe3mpaeHTa, HeobXigHi AOKYMEHTU
(inbopmauito) ana 3aiicHeHHA baHkom BcebiyHOro aHanily Ta NepeBipKM AOKYMeHTIB (iHpopmaLii)
npo ¢iHaHcoBi onepauii (Hamipu 3aiicHeHHA ¢iHaHCOBMX onepauit) KnieHTa, Bigomoctei npo
Y4YaCHUKIB ¢piHaHCOBMX onepaLiii, y BiagNoBiAHOCTI 40 BUMOT YNHHOTO 3aKOHOAABCTBA YKpPaiHu;

- cnnadyysBatM BMHaropoay baHKy (B po3mipi, mopsaky Ta B CTPOKM (TepmiHu), wo obymoBneHi
Tapudamu) 3a onepauiamm, nos’azaHMMm 3 o6cnyrosyBaHHAM [O3MKKM Bif Hepe3snaeHTa, a TAaKOXK 3a
iHLWMMK onepauismu, aKi BUHMKaOTb 3 MEeTOoto 3abe3nevyeHHs BUKOHaHHA CTopoHamu ymoB Mpasun.

19.8. VY BuMNagKy HEBMKOHaHHS abo HeHasieKHOro BUKOHaHHA KiieHTom cBOiX 3060B'A3aHb, 06YMOBAEHUX
Mpasunamn, baHK Mae npaBo B OAHOCTOPOHHLOMY MNOPAAKY MNPUNUHUTM MPABOBIAHOCUHU LWLOAO
obcnyrosyBaHHs M03KKK Big Hepe3naeHTa.

19.9. baHK 30608'A3y€eTbCA:

- 3apaxoByBaTM iHO3EMHY BaNtOTYy HA pPaxyHOK KnieHTa, WO HagxoauTb Big Hepe3snaeHTa AK Mo3mKa Big
Hepe3naeHTa y BignoBigHOCTI Ao gorosopy Mo3unKu Big, HEpe3naeHTa;

- 3piicHIoBaTM Kynisnw/npoaax/obmiH (KoHBepTauilo) iHO3eMHOI BaflOTM Ha MiKBaHKiBCbKOMy
Ba/IOTHOMY PUHKY YKpaiHM BiANOBiAHO A0 YMOB, 3a3HayeHMX y 3aABax Ha Kynisawo/npoaak/obmiH
(koHBepTaUito) KnieHTa, Ha BUKOHaHHA yMOB AoroBopy [M0o3MKK Big Hepe3naeHTa;

- cnucyBat 3 [OTOYHOro paxyHKy KnieHTa KOWTW Ha MiacTaBi NAaTiKHOrO AOPYYEHHS B iHO3EMHIN
Ba/NOTi Ha KOPUCTb HEpe3nZeHTa B PaxyHOK noraweHHA [o3uKkKu Big Hepe3maeHTa (OCHOBHOI cymu,
NPOLEHTIB TOLLO) Ta BUMKOHYBATK iHWIi 30608B'A3aHHA, nepenbaveHi ymosamu gorosopy lMosuku Big,
Hepe3naeHTa.

19.10. baHK 34iMCHIOE KOHTPO/b 3a BigNOBiIAHICTIO 0OCAriB NepepaxoBaHOi Hepe3naeHTy iHO3EMHOI BantoTh
obcaram dakTUYHO ofgepKaHoi KnieHTom Mo3MKKM Big HepesnaeHTa 3 ypaxyBaHHAM CNiaTU NPOLEHTIB 3a i
KOPUCTYBaHHA, KOMICii Tow,o.

19.11. baHK 3AiMCHIOE KOHTPOAb 3a HenepeBuWeHHAM KnieHTom po3mipy BMMAAT 33 MaKCMMabHOMO
NPOLEHTHOIO CTaBKOM, 3a3HayeHow B pgorosopi Mo3uKKM Big Hepe3suaeHTa (30Kpema, y pasi cnnatu
HEeYCTOMKM, iIHLIMX CaHKLiN 32 HEHaNeXXHe BUKOHaHHA Aorosopy MNo3unKu Big Hepe3naeHTa) y BUNaaKax Ta B
nopsaaky, nepeadavyeHnx 3aKOHO4aBCTBOM YKpaAiHW.

19.12. KnieHT 3060B'A3aHMI HagaTu BaHKy 3BiTHICTb Npo onepauii 3a goroBopom No3nKK Big HepesnaeHTa,
BiZiNOBIAHO [0 BMMOr, nepeadavyeHUXx HOPMATUBHO-NPABOBMMU aKTamu HBY 3 nuTaHb opradisauii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaeTbca Ao HBY. baHk 30608B'A3aHnit nogasatm HBY y BU3Ha4YeHi CTPOKMK
(Tepminun) 3BiTHiICTb Npo onepauii 3a gorosopom [lo3MKKM BiA, HepesuaeHTa 3rilHO 3 BMMOramwu
HOPMaTMBHO-NPaBoOBMX aKTiB HBY.

19.13. baHK Ma€e NpaBo Aas NPUMAHATTA pilleHHA Npo HagaHHA KnieHTy 3roamn Ha o6cnyroByBaHHA onepadin 3a
porosopom [o3MKKM BiA, Hepe3suaeHTa Bumaratu Big, KnieHTa AoOKyMeHTW, siki HeobxigHi BaHky ann
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BMKOHAHHA OYHKLiA BaNlOTHOrO KOHTPOAK 3a onepauiasmu KnieHTa, NOB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM 03uKKM Big, HepesnaeHTa.

19.14. BaHK, y BUNAAKy HEBMKOHaHHS abo HeHase)XHoro BUKOHaHHS KnieHTom Bumor [MpasBua Woa0
obcnyrosyBaHHA Mo3MKK Big, HepesugeHTa Ta/abo BUMOr YMHHOTO 3aKOHOAABCTBA, LLO PEerynolTb AaHi
NpPaBOBIAHOCUHM, BNPABi NPUNUHUTM NPABOBIAHOCMHM WOAO0 06CNyroByBaHHA MO3MKK Big Hepe3sngeHTa y
nopAAKy, BUSHaYeHOMY YUHHUM 3aKOHOABCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM nepenbayeHo HeobXiAHICTb OTPMMAHHA 3roAM YNOBHOBAXKEHMX
AeprKaBHUX abo iHWKMX opraHiB Ha ob6cnyrosyBaHHA baHKom M03KKKM Big Hepe3sugeHTa (B TOMy Yncni B pasi
3MiH f0 ymoB No3uku Big HepesnaeHTa), To KnieHT 30608'A3yeTbcA HapaTn baHKy HeobxigHi gna uboro
OOKYMEHTH.

19.16. baHK BigmoBnae KnieHTy B 06cnyroByBaHHI onepauin 3a gorosopom Mo3unKu Big HepesngeHTa, aKWwo
nig 4ac 34iMCHEHHA aHanisy Ta nepeBipKM AOKYMEHTIB Npo ¢iHAHCOBI onepauii BMABNEHO O3HaKM
34iMCHEHHA YNOBHOBAa)KeHMM 6aHKOM PU3UKOBOI AiANbHOCTI/HAABHOCTI Mig03p, Wo Xapaktep abo HacniaKu
¢diHaHCOBMX onepauii  MOXYTb HecTM peanbHy abo noTeHuiiHy Hebe3neKy BMKOPUCTaHHA
YNOBHOBAXEHOro 6aHKy 3 METO BUYMHEHHA KPUMIHAZIbHUX NPABOMNOPYLUEHb.

19.17. baHK 3060B’A3aHNI 3BEPHYTUCA A0 YNOBHOBAXEHUX AepKaBHMX abo iHWMX OpraHis, AKi 3rigHoO 3
YMHHMM 3aKOHOZABCTBOM MOrO4XKYKOTb 06cnyroByBaHHA 6aHKamu [o3uK Big HepesngeHTis, 3
NPONO3MLIEID MPO aAHYAOBAHHA HAA4AHOrO NOroAXeHHA Yy pasi HeoTpumaHHA KnieHTom [lo3mKKM Bifg
Hepe3naeHTa (NOBHiCTIO abo YacTKOBO) NPOTArOM BCTaHOBIEHOIO 3aKOHOAABCTBOM CTPOKY (TEpMiHy) ans
OTPUMaHHA aaHoi No3nKK Big Hepe3sngeHTa.

19.18. B pasi HagaHHA baHKom 3roam Ha obcnyroByBaHHA MO3MKK Big HepesnaeHTa 3a NEBHMM AOroBOPOM
Mo3unku Big HepesmaeHTa, KnieHT 30608’A3yeTbeca oTpumaTth Lo Mo3uKy Big Hepe3suaeHTa aulie yepes AT
AKB «J1bBIB».

20. NPUMAOM NNATEXIB BIA TPETIX OCIb.

20.1. YMOBU HALLAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHoO A0 NOMIOXEHb YMHHOrO 3aKOHOAABCTBA, ymoB Jorosopy Ta [lpasmn, baHKk, Ha niacrasi
odopmneHoro MnatHMKom KnieHTa y BignosigHoOCTi 40 BMMOT 3aKOHOAaBCTBa, [lOKYMeEHTA Ha NepeKas roTiBKy,
3[INCHIOE NPUMMaHHSA FOTIBKOBMX KOLUTIB Yy HaLioHaNbHIN BantoTi YKpaiHM Ha KOpUCTb KnieHTa Ta nepepaxoBye
iXx Ha PaxyHok KnieHTa, BiaKpuTMin y baHKy abo Ha iHWMIN paxyHoK KnieHTa, BiAKPUTUI B iHWIN GaHKIBCbKIN
YCTaHOBI, L0 3a3Ha4yeHni KnieHtom B [JoroBopi Npo HagaHHA BaHKiBcbKoi nocayrm ( JoaaTok 7 go Mpasun ).
20.1.2.NpuitHAaTi baHkom [naTexki Ha KopucTb KnieHTa B moBHoMy 06cA3i, AKWO iHWe He nepeabayveHo
ymosamu [lorosopy, lpasun nignaratoTb nepepaxyBaHHO Ha PaxyHOK KaieHTa He nisHiwe HacTynHoro
Pobouoro aHA, wo cnigye 3a gHem NpUAHATTA [naTexy. Mnatexi, NnpuiHAaTi baHKkom y BUXiAHI, Hepoboui,
CBATKOBI AHi, baHK nepepaxoBye Ha KopucTb KnieHTa He nisHiwe nepworo Poboyoro gHA, Wo caigye 3a gHem
NpPUNHATTA baHKom MnaTexy Big MNnhaTHMKa.

20.1.3.HagaHHa Mocayr NPUNUHAETbCA aBTOMATUYHO, AKLLO 3aKPUBAETbCA pPaxyHOK KnieHTa (3 iHiuiaTMBmM
KnieHTa um 3 iHiuiaTMBM BbaHKy 4M 3 iHWOT NPUYNHK), HA AKMIK 34iNCHIOTbCA NaaTeXxi MaaTHUKaMu KnienTa,
npyn ubomy, KnieHT 3060B’A3aHUIt cnnatutn MnaTy 3a KopucTyBaHHA [Mocnyramu Ta iHWI naatexi (3a
HaABHOCTI), cnnaTa AKMx nepeabaveHa Jorosopom, Mpasunamm Ta Tapudamm.

20.2.NPABA, OBOB’A3KMU, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTN [lOKYMEHT Ha NepekKas roTiBkn 6e3 BUKOHAHHA y BUNAAKax Ta B NOPAAKY, nepeabdbayeHomy
Jorosopom, MNpasuaamm Ta 3aKOHOAABCTBOM.

21.1.1.2.CamocTiHO 3aiicHIOBaTU cnmcaHHA MnaTtu 3a MNocayrm 3 MoTo4yHOro paxyHka KnieHTta, y BUNagKax Ta B
nopagky, nepeanbayeHnx 3akoHogascTBom Ta/abo [orosopom,lpaBunamu AKWO BiANOBIZHO A0 YyMOB
HagaHHA Mocnyrm onnaty 3a Mocnyru 3aincHoe KnieHT.

20.2.1.3.NpunuHntK (posipBaTn) HagaHHs locnyrn, NMcbMoBO noBigomuBlwM Npo uUe KnieHTa y nopaaky,
nepenbaveHomy Jorosopom Ta lNpasunamu.

20.2.1.4.NpuNnHATK y Byab-AKUIA Yac HagaHHA MNocayru y BUNaaKy He oTpumaHHs Mnatm 3a MNocayru.
20.2.2.baHK 3060B’A3aHUM:
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20.2.2.1.HapasaTtun KnienTty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3aincHIoBaT npuiiMmaHHsA MnaTtexis Big MaaTHUKIB KnieHTa npotarom Pobovoro AHA BiAgnosigHO A0
3aKoHOAABCTBA Ha NiacTasi npea’asneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odopMaeHoro [JoKymeHTa
Ha Nepekas roTiBKM Ta CBOEYACHO MNepepaxoByBaTu lnateki Ha PaxyHOK KnieHTa, B NOpAAKYy Ta Yy CTPOKM,
BM3Ha4veHi JJorosopom Ta [Mpasmnamu.

20.2.2.3.MigTBEpaKyBaTn HagaHHA [locayr wAaxom BMAAYi, Ha BMMOry KnieHTa, BMMUCOK 3 PaxyHKYy.
OTpUMaHHA BUMNUCKM 34iMcHI0ETbCA KnieHTom B BaHKy. KnieHT niaTBepasKye, WO BiH pO3yMie Ta NPUIAMAE Ha
cebe yci pu3nKK, BiANOBIAANbHICTb Ta YCi MOXAMBI diHAHCOBI 30UTKU Ta BTPATK, @ TAaKOXK iHWI npeTeHsii, Wwo
MOXKYTb BUHUKHYTM B HACNiLOK He OTpMMaHHA KnieHTom BUNKUCKM No PaxyHKy. AKwo npotarom 10 Poboumx
AHiB nicnAa gatn BuAaYi BUNMUCKM No PaxyHKy KnieHT He Nogae NMCbMOBMX 3anepedeHsb Woao HagaHux Mocayr,
BBAXKAETbCA, WO KnieHT 3rogeH Ta niaTBepaMB NPaBW/IbHICTL 3MICTY BUMUCKM MO PaxyHKy . Y BMNagKy
3’AcyBaHHA caMOCTiHO BaHKOM nomuaok Ta/abo ¢aKTy(iB) NOMUAKOBOro 3apaxyBaHHA KOWTiB Ha MOTOUYHMIA
paxyHOK, CTOpPOHM KepylTbCA BUMOramn BCcTaHosaeHUmK [orosopom, lNMpasunamu ta 3aKOHOLABCTBOM AN
TaKUX BUNALKiB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1.CBoeyacHo 34ilicHIOBaTK onaaTy 3a HagaHi baHkom Mocnyru 3rigHo 3 ymoBamu [orosopy, MNpasun Ta
Tapudois, Akwo BignosiaHo Ao ymos [orosopy, Mpasun Ta 3adaBM Npo HagaHHA BaHKIBCbKOI Nnocayru onnaty 3a
Mocnyru 3aincHoe KnieHT.

20.2.3.2.Y 6yapb-aKkuii yac 3abesnevyBaT HaAaBHICTb Ha [NOTOYHOMY paxyHKY KOLTIB B 06cA3i, AOCTaTHbOMY A/1A
3A4iicHeHHA baHKkom [loroBipHOro cnucaHHA 3 MOTOYHOro paxyHKa y BMMaAKax Ta B MOPAAKY, LLO BCTAHOB/EHI
Jorosopom, MNpasunamum Ta 3aKOHOAABCTBOM, AKLWO BiANOBIAHO A0 ymos [orosopy, Mpasun T1a 3aasu npo
HaaaHHA baHKiBCbKOI nocnyrm onnaty 3a MNocnyru 3gincHioe KnieHr.

20.2.3.3.PerynapHo, ane He meHwe HiXX 1 pas Ha micAub, OTPMMYBATU BUMUCKM Ta BUNUCKN-NIATBEPAIKEHHA B
baHKy.

20.2.3.4.NpoTtarom 10-Tm Poboumx pHiB nicna pgatm BuAaadi baHKom BUNUCKM 3 [IOTOYHOrO pPaxyHKa,
NoBiAOMNEHHA abo iHWKWX BUNNCOK, NOBIAOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTI 360 MOMUAKM Y BUNMUCKaX
3 [OTOYHOrO paxyHKa Ta iHWKX AOKYMeHTax abo Npo HeBM3HaHHA (He NiATBEPAKEHHA) NiLCYMKOBOro Cafbao
3a MOTOYHUM pPaXYHKOM.

20.2.3.5.MNosigomnAaTn baHK Npo 3apaxyBaHHA Ha MNOTOYHUI PaxyHOK KOLWTIB, WO MOMY He Hanexatb. KnieHT
30608B’A3aHUIA HeraltHO NOBIAOMMTM NPO Le baHK Ta NOBEpPHYTM TaKi KOWTKM BigNOBiAHO A0 3aKOHOAABCTRA.
20.2.3.6.Mpotarom 3-x Pobounx pAOHIB 3 AHA HaAXOAXKEHHA noBigoMAeHHs baHKy npo 34icHeHHA
NOMW/IKOBOTO MnepeKasy (MOMWAKOBOrO 3apaxyBaHHA KOWTIB Ha MMOTOYHUI paxyHOK KnieHTa), noBepHyTU
NMOMM/IKOBO 3apax0BaHi KOLITU HA PaxyHOK, 3a3HAYe€HMI y BiANOBIAHOMY NoBigoMAeHHi baHKy.

20.2.3.7.KnieHT 30608B’A3aHNI NMCbMOBO MOBIAOMUTN BaHK NPoO 3MiHY CBOro Micue3HaxoAXKeHHA, BHECEHHA
6yAb-AKNX 3MiH [0 peecTpaLinHNX AoKyMeHTiB KnieHTa Ta/abo iHWKX pekBi3uTiB KnieHTa. Take noBigomaeHHA
pasom i3 opwuriHanamm abo HaNeXHMM YMHOM 3aCBiAYEHMMW KOMIAMM BiANOBIAHUX NiATBEPAMKYHOUMX
OOKYMEHTIB Ma€e 6yTn 3pobneHe KnieHTOM B CTPOK He Mi3Hiwe 5-Tm Poboumx AHiB 3 MOMEHTY HaCTaHHA
BigNoBigHOI noa;i.

20.2.3.8.3HaiomunTn cBOiX MNnaTHUKIB 3 NpaBUNAMM BHYTPILUHbOIo po3nopaaky baHky.

20.2.4.KnieHT mae npaso:

20.2.4.1.Bumarati cBO€YaCHOro i NoBHOro 34iicHeHHs MNMocayr obymoBneHux Jorosopom Ta Mpasunamu.
20.2.4.2.BipmoBuntunca Big otpumaHHsa locayrn, nncbMoBO noBigomueLlim npo ue baHK 3a 30 KaneHAapHUX
AHiB 00 NepeabayeHoro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 30608B’A3aHUI cnnadvyBaTn baHKy Komicito 3a HagaHHA locayr y po3mipi BCTAHBOJIEHOMY Y
JoroBopi Npo HagaHHA baHKIBCbKOI nocnyru Big, cymu MNnatexKy, NPUAHATOrO 414 NepepaxyBaHHA Ha KOPUCTb
KnienTa BignosigHo go ymos [orosopy, Npasun.

20.2.4.4.KnieHT popyyae banKy ytpumatu [naty 3a Mocayru 3 cymu [naTexy B MOMEHT 3AiACHEHHSA
nepepaxyBaHHs rPOLLIOBUX KOLWITIB Ha MOTOYHNI paxyHOK KnieHTa abo iHWKIA paxyHOK, AKUA BIAKPUTUI B iHLLIN
6aHKiBCbKi ycTaHoBi. B ubomy BMnagKy baHk nepepaxoBye nNpuiiHATMIA MnaTiK Ha MOTOYHMIA paxyHOK abo
iHLIWNIM paxyHOK, KM BIAKPUTUI B iHLWLIM BaHKIBCbKi ycTaHOBI KnieHTa 3a BUKAoYeHHAM MnaTtu 3a MNocayruy, wo
nignarae cnnati KnieHtom BignosiaHo Ao ymos [orosopy Ta Mpasun abo Mnata 3a Mocayru 34iMCHIOETbCA
wnaxom [florosipHoro cnucaHHA baHkom BignosigHOi cymu 3 [1OTOYHOro paxyHKa KnieHTa y nopAaaky,
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3a3HayeHomy y [Jorosopi Ta [lpaBunax. 3a3HauyeHe Buwe He no36aBnAe KnieHTa npaBa CamoCTiMHO
34iMCHIOBATM NAaTeXi B paxyHOK onsatv HagaHux Mocnyr 3a [JoroBopom. B Takomy BMNagKy A0 HACTaHHA
cTpoKy onnatu Mocayr 3a JloroBopom KnieHT nosigomnse BaHK Npo HeobXiAHICTb HaAaHHA MOMY PeKBi3uTIB
paxyHKy baHKy Ans 34iMCHEeHHA BIiANOBIAHMX NAATe)iB Ta MicnA oTpMMaHHA Big, baHKy Takoi iHpopmauii
CaMOCTIMHO 34iMCHIOE ONAaTy B NOPAAKY Ta CTPOKM, BU3HaYeHi [lorosopom Ta MNpasunamm.

20.2.4.5.Y BMnNaaKy, AKLW,O KOLWTIB HA [NOTOYHOMY paxXyHKY He40CTaTHbO Ana onnaTtu MNocnyr baHKy BignoBigHo
A0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HWMX NAATEXKIB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 6yAb-AKUX iIHWKWX NPUYNUH HE MAE MOMKAMUBOCTI 34iMCHUTK [JOoroBipHe cnMcaHHA HeobxigHOi cymum KowTi
3 MoTo4HOro paxyHka, baHk nosigomnse KnieHTa npo HeobXiAHICTb 3aiicHeHHA nnaTu 3a Mocnyrn Ta/abo
iHWKMX nnaTtexis, a KnieHT 30608’A3aHUI HEramHO 34iMCHUTKU BCi NAATEXKi 338 PEKBI3UTAMM BKa3aHUMK B TAaKOMY
nosigomneHHi. MosigomneHHa KnieHTa BaHKkom He nosbaBnsae baHK B noganblwiomy npasa Ha JlorosipHe
CMWUCaHHA KOWTIB 3 paxyHKy KnieHTa, y nopaaky nepenbavyeHomy [lorosopom, Mpasunamu. KnieHT y byab-
AKOMY pasi 30608’A3aHMI 3ab6e3neynTn B AAaTy CNAaTK nnatv 3a MocayrM HasBHICTb FPOLOBMX KOLWTIB Ha
MNoToyHOMY paxyHKy B po3mipi, WO BignoBigae nnati 3a HagaHi baHkom Mocayru.

20.3.BipnosiganbHictb CTopiH

20.3.1.3a HecBoevacHy onnaty KnieHtom HagaHux baHkom [Mocayr baHK mae npaso BuMmaraTu Big KnieHTa
cnnatv neHi y po3mipi 0,1% Big cymn npocTtpoyeHoro MNaatexy 3a KOXHUIM AeHb NPOCTPOYEHHSA, asie He binblle
noAasiiHoi 061ikoBoi cTaBkK HauioHanbHoro 6aHky YKpaiHu, Wo Agisna y nepiod, 3a AKMN CNAAYYETLCA MEHS.
HapaxyBaHHA neHi 34iACHIOETbCA HAa CYMy MPOCTPOYEHOrO BUKOHAHHAM H6oprosoro 3060B‘A3aHHA 3a BECb Yac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHeHHA K/iEHTOM NOMMAKOBO OTPUMAHOI CyMU KoLTiB npoTArom 3 (Tpbox) Poboumnx aHiB 3
AHA HaAXO4KEeHHA NoBiAOMIeHHA BbaHKy Npo 34iACHEHHA NOMUIKOBOrO nepeKkasy baHK Mae npaBo BMMaraTu
Bia KnieHTa cnnatn neHi y po3mipi 0,1% Big cymyM NOMMIKOBO OTPUMAHMX KOLWITIB 33 KOXHUM AeHb
NPOCTPOYEHHSA, MOYMHAKOYN 3 AaTU 3aBEPLUEHHA NMOMMIKOBOrO Nepekasy A0 AHA NOBEPHEHHA MOMWIKOBO
OTPMMaHUX KOLLTIB BK/AKOYHO, ane He Ginble noasinHoi 061ikoBoi cTaBkM HauioHanbHOro 6aHKy YKpaiHu, wo
Aiana y nepioa, 3a AKMIM CNAAYYETLCA NEHS.

20.3.3.3a HecBO€eYacHe 4YM HenpaBu/bHE nepepaxyBaHHA baHKOM rpowoBux KowrTiB, baHK cnnauvye KnieHty
neHto y po3mipi 0,1% (Hyab LinnX ogHa AecAaTa BiACOTKA) Bif, HECBOEYACHO abo HENPaBW/IbHO NepepaxoBaHoi
CYMM 33 KOXKHUI AeHb NPOCTPOYEHHS, ane He 6inbw noaBinHoi 06aikoBoi cTaBkM HBY, wo gisna y nepioa, 3a
AKUI CNNAYYETLCA NEeHA.

20.3.4.BignoBiganbHicTb 33 NPaBUAbHICTb 3aN0BHEHHA JJOKYMeHTa Ha nepekas roTiBku Hece MnaTtHUK KnierTa.

21. IHWI YMOBMW.

21.1.MpaBunna CKNageHi yKpaiHCbKOK MOBOHO.

21.2.CTopoHM niaTBEpPAXKYHOTb, WO TekcT [pasun, Tapudm He nNOTPEOYOTb MNOFOAMKEHHA  LUAAXOM
npocTaB/eHHA goAaTkosux nignucis CTopiH Ta/abo ckpinneHHA nevaTkoto baHKy.

21.3.. HegilicHicTb oKpemmx nonoxeHb umx Mpasun, nignucaHnx CtopoHamm CTaHAapPTHUX GOPM AOKYMEHTIB,
TapudiB He TArHe 3a coboto HegilicHicTb [loroBopiB NOCAYT B Lii/IOMY.

21.4. Ha3Bwu po3sginis, ctatren, rnas Towo CtraHAapTHUX GOpM AOKYMEHTIB, [paBun BUKOPUCTOBYOTLCA AunLle
ONA 3PYYHOCTI Ta }KOAHUM YNHOM He BMAMBAKOTbL HA iX 3MICT | TAYMAYeHHA.

21.5.3 ycix nuTaHb, He yperynboBaHux ummu Mpasunamu, nignncanmmmn CtopoHamu CtaHgapTHMUMK popmamm
AOKymeHTiB, Tapndammn, CTOPOHM KepyroTbCa BigNnoBiAHMMM HOPMaMM YUHHOIO 3aKOHOAABCTBA YKpaiHu.
21.6.BiacTynneHHs KnieHtom npas Bumorn abo nepeseseHHs 6opry KnieHta 3a JoroBopom Nocayr MoXamBi
TiIbKM 3@ HAABHOCTI Ha Le NUCbMOBOI 3roan baHKy.

66



