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1. 3ATAJIBHI NIOJIOKEHHA

i ITpaBwia KOMILIEKCHOTO OaHKIBCHKOTO 00CIIYTOBYBaHHs Cy0'eKTiB rocnonaproBanns (Haaani — [IpaBuiaa) pasom i3
odopmireHoro 3asBoro — J[oroBopoMm mpo HaJaHHS NEBHUX OAHKIBCHKUX mocHyr Ta Tapudamm, € ITOrOBOPOM TIPO
HaZaHHA OaHKIBCHKHUX MOchyr (Hamami — J{oroBip), SkKuM OOYMOBITIOETHCSI TIOPSIOK T4 YMOBU HaJaHHSA BH3HAUEHUX
0aHKIBCBKHX TOCIYT, mMpaBa Ta 000B‘s3ku banky Ta KiieHTa, mopsaok po3paxyHKIiB Ta BimnoBiganbHicTh CTODIH,
miacTaBu BiaMoBHU Bif JloroBopy Ta/ab0 NpWUNMHEHHS HaJaHHS bBaHKIBCBKHX TMOCTYT, a TAKOX I1HIIN OCOOIHBOCTI
HaJlaHHS OKpeMHX BaHKIBCHKHX TOCIYT.

Jorogip BcTynae B fito 3 AHs ykinaaeHHs CtopoHamu 3asBu — JloroBopy npo HaJaHHs MeBHOI OAHKIBCHKOI MOCIYTH,
SKIO iHIIE HE 3a3HaueHo B camiil 3asBi — JloroBopi. Y BUMagKy HasBHOCTI po30iKHOCTEW y monokeHHsx [IpaBui i
3asBu — JloroBopy mpo HagaHHA MEBHOI 0aHKIBCHKOI MOCTYTH, JUIA BPETYIIOBAHHS MPAaBOBITHOCHH 3aCTOCOBYIOTHCA
BiJIMOBI/THI TTOJIO’KeHHS 3asBu — JloroBopy.

Ha mixcrasi loroBopy KitienTy HamatoTbes HaCTyIHI OaHKIBCBKI mociyru™:

1. BIAKPUTTA TA OBCIIYTOBYBAHHS [IOTOYHUX PAXVYHKIB;

2. BIJKPUTTA TA OBCIIYTOBYBAHHS BKJIAJHUX PAXYHKIB, PO3MILLIEHHA BKIIAIB;

3. EMICISI/BUJAYA KOPTIOPATUBHOI KAPTKU TA 1l OBCJIYTOBYBAHHS;

4. TIOCJIIYTU JUCTAHIIMHOI'O OBCJIYTOBYBAHHS IIOTOYHOI'O PAXVHKA 3A JOIIOMOI'OIO

CUCTEMU «KINIEHT-IHTEPHET-BAHK»;

HAJJAHHS ITOCJIYTH «3APTUIATHUI ITPOEKT»;

6. OBCJIVYTOBYBAHHSI KPEJUTY (IIO3UKW, B TOMY YHUCJI ITOBOPOTHOI ®IHAHCOBOI
JIOTIOMOI'M) B IHO3EMHII BAJIFOTI BIJT HEPE3UJIEHTA;

7. TIIATDKHI ITIOCJIYTY;

8. TIPMMMAHHSJ IUTATEXIB BIJ] TPETIX OCIB.

o

*3a3HaueHuil BWINE TepeNik BaHKiBCBKHX TOCIYyr HE € BHYEPIHWUM, 1 y BHUNAAKYy IOMOBHEeHHS [IpaBuil meBHUMH
bankiBchkuMu mociyramu, siki He Oynu mepenOadeHi JloroBopoM mim dac ioro yknameHHs, KiieHT matume mpaBo
CKOPHCTATHCS HOBUMH baHKIBCHKUMHM TIOCITYTaMy B TIOPSIKY, iependadeHomy JloroBopom.

2. TEPMIHU TA NIOHATTSA
Y unux [IpaBuiax HaBeneHi HHKYe TEPMIHM Ta MOHSTTS B:KUBAIOTHCS B TAKOMY 3HAYEHHI:

ABTOpHM3aMisi — Mpolenypa OTPUMaHHS JI03BOJIY Ha MPOBEIEHHs omepallii 3 BUKOPUCTAHHSIM bBaHKiBCHKOI IIaTiKHOL
KapTKH.

ABTopu3anisa B Cucremi — mpoueaypa miarsepkeHHs Bu3HaueHux ai Kmienta (Kopucrtysaua) B Cucremi, sika B
nonoBHeHHs 10 ABrenTu(dikauii (Jlorin, naposs) nependayae 3acrocyBanas Kopucrysauem ELIIT Ta OqHOpasoBoro komy
— nBogakTopHa aBTOpH3alis (3a ymoBH ninkiaodeHHs nociyru iIFOBS.SMSConfirmation).

AxpeantoBanuii neHTp ceprudikanii kiouiB (ALICK) — xBanidikoBaHuil HajaBad e€JIEKTPOHHHUX JOBIPYUX HOCIHYT,
110 Bignosigae pumoram 3Y "[Ipo enekTpoHHI 10BipYi mociyru'.

Bank - B 3anexHocTi Bij koHTekery, AT AKB «JIbBIBy sik HajaBad IuiaTiKHUX MMOCIYT, IOpUAMYHA 0co0a, foro diii,
BiJIIJICHHS, BIJOKpEMJICHI CTPYKTYPHI MigpO3/AiJaH Ha TepuTopii YKpainu.

BankomaTt — nporpaMHO-TeXHIYHUNA KOMIUIEKC, IO Ha/1a€ MOXIIMBICTH JlepkaTemnro 3MiHCHUTH caMOOOCIIyTOBYBaHHS 3a
orepallisiMi 3 OJIepKaHHsl KOIITIB y TOTIBKOBIM (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BIAMOBIJHI pPaxyHKH,
onepkaHHs iH(popMauii moao craHy PaxyHky, a TakoX BHKOHAaTH iHINI omnepamii 3riziHo 3 QyHKIiOHAJIEHUMU
MO>KJIMBOCTSIMH LILOTO KOMILIEKCY.

BbankiBcbKHil JdeHb Yy cucTeMi eJeKTpOHHMX IuiaTexiB HaunionadbHoro 0anky (mani - baHkiBcbkuil JeHb) -
MO3HAYCHUH KaJCHJIapPHOIO JIATOI0 MPOMDKOK Yacy, MPOTATOM SIKOTO BHKOHYIOTHCS TEXHOJIOTIYHI oreparlii, moB's3aHi 3
MPOBEIEHHSIM MDKOAHKIBCHKHMX IUIATIKHUX IHCTPYKLIH uYepe3 CHCTEMY €JeKTPOHHHX IarexiB HamioHamsHoro OaHKy
(mami - CEII), 3a ymMOBH, IO MiACYMKH PO3paxyHKiB 3a IIMMH JOKYMEHTaMH BiOOpa)karoTbCcs HA paxyHKaxX yYacHHUKIB
CEIl y HamionansHOMy OaHKy Ha Ty caMy JaTy. BaHKIBCBKHIl IeHb MOXE BKJIFOUATH JIBa 1 OLIbIIEC KaJCHIAPHUX IHIB,
SIKIIO MikOaHKIBCEKI TiaTikHi oneparttii yepe3 CEI 3ificHIOIOTECS Y BUXi/IHI, CBATKOBI Ta HEpoOOUi JiHI, IO IEPEAYIOTh
aTl [bOro 0aHKIBCHKOIr'O JHS.

bankiBcbka miaartizkHa kaptka (BIIK) - emekTpoHHUMI MmaTiXHWK 3aci0 y BHIVISAI IIACTUKOBOI YW 1HIIOTO BUAY
KapTKH, a TakoX KoprmoparuBHa (Oi3HecoBa) BIIK, ska ewmirtyerbes/ Hamaerbes bankom st motpeb
rOCHOAAPCHKOI/ M AIPUEMHNLIBKOT/He3aexKHOT Tpodeciiinoi misipHOCTI KitieHTa, 3 METOIO 3IiiiCHEHHS HUM IUIATiKHUX
Ta IHITAX OTeparlii.

Bau3bki 0co0u - 0coOH, SKi CIUTEHO MPOKUBAIOTH, ITOB’S13aH1 CIIJIFHUM IMOOYTOM 1 MalOTh B3a€MHI ITpaBa Ta 000B’SI3KH
13 Kitienrom/mpencraBaukoM Kiienrta, y Tomy 4umcii ocoOu, siKi CUIBHO MPOXHUBAIOTH, alie He NepeOyBaloTh y U001, a

3



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

TAKOX - HE3aJISKHO BiJ 3a3HaYEHUX YMOB - YOJIOBIK, ApYXHHA, OaTHKO, MaTH, BITYMM, MadyXa, CHH, JOYKa, MACHHOK,
najyepka, piiHui Opar, piaHa cectpa, Ain, 6aba, mpaxain, mpadaba, BHYK, BHyYKa, paBHYK, IPaBHYYKa, 3iTh, HEBICTKa,
TECTh, TeIla, CBEKOpP, CBEKPyXa, YCHHOBIIOBAY UM YCHHOBJICHHHU, OMIKYH UM MIKIyBAJIbHUK, 0c00a, sika mepeOyBae i
OITiKOI0 200 MIKITyBaHHSM 3ralaHoro cy0’€KTa.

BbaoxyBanus (Ilpusynunennsi/3ynunennsi) aii Kaprkm — tumMuacoBa/mocTiiiHa HEMOXKIUBICTh 3[iHICHEHHs omepamiii 3
BHKOPHCTaHHsIM KapTkyn BHACTiIOK BHHWKHEHHS OOCTaBHH, TependadeHux J(oroBopoM Ta/abo YMHHHM 3aKOHOIABCTBOM
Ykpainy;

BasioTni onepaunii — BXHBa€eTbCs y 3HAUEHHI, BU3HaUeHOMY 3akoHOM YKpainu «[Ipo BairoTy i BamoTHI oneparmii».
Bepudikanin Kaientra - 3axogm, mo BXKHBaIOTHCS/BUKOHYIOThCS BaHkoOM 3 MeToro mepeBipku (MiATBEPIKECHHS)
HaJIKHOCTI BiAMOBiAHIA ocobi Kiienta/mpencraBamka Kitienta, orpuMannx baHkoMm igeHTH(IKAMIMHNX MaHAX TaKol
ocoOu Ta/abo 3 METO MiATBEPKCHHS JTaHUX, IO JaF0Th 3MOTY BCTAHOBUTH KiHIIEBHX OeHedilliapHUX BIACHUKIB YU iX
BiJICYTHICTb.

Binxputnii kiI104 - mapaMeTp alropuTMy aCHMETPHUYHOIO KPUIITOrpa(iuHOro IMEpeTBOPEHHs], IKUH BUKOPUCTOBYETHCS
SIK JIEKTPOHHI JIaHi JUIA TIEPEeBiPKH €IIEKTPOHHOTO MIAMUCY YU TIEYaTKH, a TAKOXK Yy MK, BU3HAYEHUX CTaHAAPTaAMH IS
KBaJTiikoBaHUX cepTH(]IKATIB BIAKPUTHX KIIOYiB, JOCTYIHUH IS OpaitoBaHHs baHkoM.

Bunucka - 3BiT npo omeparii, mpoBeneHi mo PaxyHKy 3a meBHHH Tepio]] yacy, Ta Mpo CTaH IbOro PaxyHKy Ha KiHelb
TaKoro Iepiofny, mo GopMyeThcs BiIacHUMHU cuinamu KitieHTa, SIKIIO BiH KopucTyeThes mocayramu Cuctemu «KitieHT-
InrepueT-6ank», a00 HagaeThest bankom KiieHTOBI Ha BUMOTY OCTaHHBOTO.

Bunucka mo BIIK - indopmanis y mamepoBiii abo enekTpoHHid ¢opmi, mo Hanaerbess bankom Kitienty, y skii
BiT0OpaskeHO PyX KOIITIB 32 OMEpaIisiMU 110 paxyHKY 3a nonomororo bITK.

Bkian (nemo3uT) - KOIITH B TOTIBKOBIii a00 0e3roTiBKOBiH ¢opmi y BamioTi YkpaiHu abo B iHO3EMHIil BajoOTi, SIKi
3ajydeHi OaHKOM Bij BKJIaJHWKa (a00 AKi HAIIMIUIM AN BKJIaJHMKA) HA YMOBaxX JIOTOBOPY OaHKIBCBKOTO paxyHKY,
0aHKIBCHKOTO BKJAAy (Iemo3uTy) (KpiM KOIITIB, 3adydeHHX BiJl BHAAdl OIAJHOTO cepTudikaTa OaHKY), BKIFOYAIOYN
HapaxoBaHi BiICOTKHU Ha Taki komTH. KomTw, 3amydeHi 6aHkoM Bif BuAadi (BUIYCKY) omianHoro cepTudikara 0aHky abo
JICTIO3UTHOTO cepTh(dikara OaHKy, HE € BKJIAIOM;

Bxkian (memo3uT) Ha BUMOTY - TPOIIOBI KOINTH a00 OaHKIBChKI MeTalu, 3airydeHi bankowm Big KitienTa abo siki Hamidnum
s KitienTa Ha yMoBax BUaadi BKJIaay (JeT03UTy) Ha mepiry BuMmory KirieHra;

Bxaan (1emo3uT) CTPOKOBHMM - IPOIIOBI KOIITH a00 OaHKIBChKI Meranu, 3ajdydeHi bankom Bix Kiienta abo siki
Hazimm uis KiiienTa Ha yMOBax MOBEPHEHHS BKJIAJY 31 CIUIMBOM YCTaHOBJICHOTO JOIOBOPOM CTPOKY;

Bxaagnuk - cy0'ekT rocroaproBaHHs (FOpUANYHA 0co0a-pe3neHT Ta (izudHa ocoba-TiaApreMels), pUAnIHa ocoda 3
MICIIE3HaXOPKEHHSIM 32 MeKaMU YKpaiHH, sKa CTBOPEHA Ta JIi€ BiIOBITHO JI0 3aKOHOJIaBCTBA 1HO3EMHOI JiepKaBu (maii
- IOpUIUYHA 0CO0a-HEePE3UIACHT), MPEACTABHUIITBO Ta 1HIIUH BiJOKPEMIICHUN MIAPO3/LT FOPUANIHOT 0COOU-HEPE3UICHTA,
SIKe/SKAW HE 3MIMCHIOE IMiIIPUEMHHUIIBKOL JisUTHOCTI Ha TepuTOpil YKpaiHa Biff iMEHI IOpUANYHOI 0CcOOM-HEpe3HuIeHTa
(mami - MpenCcTaBHUITBO IOPUAMYHOI OCOOM-HEPE3WICHTA, SIKe He 3IHCHIOE IMiIIMTPHEMHUIIBKOI MisTBHOCTI), ogimiliHe
MPEICTAaBHUIITBO, MIXHApPOJHA OpraHizaimis Ta 1 BIIOKPEMJICHHMH MiIPO3iji, M0 MarTh IMYHITET 1 JUIUIOMATHYHI
npuBiiei (mami - odimiiiHe NPEICTaBHUIITBO, MDKHApPOJHA OpPraHi3ailis, BIJOKPEMJICHHH MiIPO3aia MiKHAPOIHOT
oprasizaiii), MPeICTAaBHUIITBO 1HINOI OpraHizamii 3 MICIIE3HAXO/DKEHHSIM 32 MeXaMu YKpaiHW, siIKke CTBOpEHE Ta i€
BIJIMOBITHO 70 3aKOHOMABCTBA I1HO3EMHOI NEpKaBU 1 HE 3MIMCHIOE MiJIPUEMHHUIBKOI MiSIBHOCTI BiJMOBIIHO O
3aKOHOJaBCTBAa YKpaiHu (majai - mpeICTaBHUIITBO IHINOI OpraHizallii), BIJOKPEMJICHHH MiAPO3/ii IOPUIUYHOT 0COOH-
HEpe3WACHTa, SKUW 3AIMCHIOE MiANPUEMHHULBKY IiSUIBHICTH Ha TEPUTOpii YKpaiHM Big iMEHI IOpPUOMYHOI OCOOH-
Hepe3uAeHTa (Aaii - BIIOKpeMIICHHH MiIPpO3 /il IOpUAMIHOT 0COOM-HEPE3UIEHTA), IHBECTOP (TPEICTABHULTBO 1IHO3EMHOTO
1HBECTOpa Ha TEPUTOPIi YKpaiHHU) 3a YroJI00 PO PO3MOJILUT MPOAYKIIT (1aji - iHBeCTOp), siKka ykiana abo Ha KOPUCTH SIKOi
VKJIaJIeHO JOTOBip OaHKIBCHKOTO pPaxyHKy, OaHKIBCHKOIO BKIaay (ZIemo3uTy), BHecna/mepekazama (abo mis sKoi
HaJIUIUIHN) TOTIBKOBI (0€3rOTiBKOBI) KOIITH HA BKIAIHHUN (JICTTO3UTHHIA) PaXyHOK.

Brxnaauuii (1emo3uTHMIT) paxXyHOK - paxyHOK, IO BiJKkpuBaeThcsi bankom KitieHTy Ha JOTOBIpHIH OCHOBI JUIs
30epiranHs KOIITIB, M0 nepepatoThes Kimientom banky Ha BcTaHOBIEHHH CTpOK ab0o 0e3 3a3Ha4YeHHs] TAKOTO CTPOKY il
BU3HAYEHUH MPOIEHT (J0Xi) 1 mUIsraloTh TOBEPHEHHIO BiAMIOBLAHO 10 yMOB [loroBopy.

I'enepauis (mepererepaiis) pod040ro 0COOMCTOr0 KJIKYa - MPOIEC CTBOPEHHS HOBOT'O 0COOMCTOro poboOYoro Kiroda
ELIT mignucysaya.

JlaTa BaJIIOTyBaHHS - 3a3HaYeHa IUIATHUKOM Yy Po3paxyHKOBOMY JOKyMEHTi abo B TOKYMEHTI Ha IepeKa3 TOTiBKH JaTa,
MOYMHAIOYH 3 SKOT KOIITH, epeKa3aHi MIIaTHUKOM OTPUMYBauy, IEPEXOAATh Y BIACHICT OTPUMYBaya.

Jarta BHeceHHsi a0o JlaTta po3milieHHsI - JcHb, B SKMH Ha J[eMO3UTHUI paxyHOK 3apaxOBYIOTHCS KOIUTH B CyMi He
MEHIIIH, HDK MiHIMQJIBHHA PO3MIp IS BIAMOBITHOTO TUITY JIeMO3UTY Ta HE MEHIINM BKa3zaHOI BKIIamHUKOM CyMHU NpH
odopMiieHH] 3asBH.

Jep:kaTenn - ynoBHoBaxxeHa ocoba Kitienrta, Ha imM’s sikoro bankom Bumyckaetbest Kaptka.

Jistui, siki BUKOHYIOTH my0J1iuni pyHKLii B MizKHAPOAHUX OpraHizauisx — nocasoBi 0coOM MKHAPOAHUX OpraHi3alii,
sIKI 001MaroTh a00 00iliMaiy mocaay KepiBHUKA (AMpEKTOpa, TOJOBH MpaBIiHHSA a00 IHIY) UM 3aCTYITHUKA KEPiBHUKA B
TaKUX OpraHizalisx abo BUKOHYIOTb UM BUKOHYBAJIU Oy/Ab-sKi iHIII KepiBHI (BU3HAUHI MyOsivyHi) GyHKUIT Ha HAHBUILIOMY
piBHI, B TOMY YHCIi B MDKHApOAHUX MDKICPKaBHUX OpraHi3amisx, WICHH MDKHApOTHHX MapiaMEeHTCHKHX acamOleH,
CyIJIl Ta KePiBHI MTOCAI0BI 0COOM MiKHAPOIHUX CY/IIB.
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Josipena ocoba - ¢iznyna ocoba, sKa HA 3aKOHHUX MiJCTaBax Ma€ MOBHOBAXEHHS MpENCTaBIATH iHTepecu KiieHTa B
Banky Ta mae mpaBo Bin imeni Kiienrta: 3milicHroBatu omepanii 3 BukopuctaHHsM KoprnoparuBHoi Kaptku Ta/abo
KOPHCTYBaTHCS/po3nopsmKaTrcs paxynkamu KiieHra, Ta/abo kopuctyBaTucs baHKiBCbKUMU TTOCITyTaMHU.

HonatkoBa BIIK — BIIK, mo Bunaerses Kimienty abo fioro ymoBHOBaXxeHi 0co0i 10AaTKOBO /10 BXK€ BHJIAHOI (I1epIIoi)
BIIK 10 0gHOTO i TOTO X MOTOYHOTO PAXYHKY.

JoroBip 3acraBu - moroBip, mo ykmaaenni(i) Ta/abo Oyme(yte) yxmanenwii(i) Mmix bankom Ta Kiiertom 3 meroro
3a0e3nedeHHs] HAJICKHOTO BUKOHaHHSA KirieHToM Ta/abo Tperboro(iMm) ocoboro(amu) (hiHAHCOBHX 3000B’s3aHb IEpe.
bankowm.

[ebGeToBMii mepekas - MIaTiKHA Omepalis, U0 3AIHCHIOETbCA 3 paxyHKy Kiienta Ha mizctaBi Haganoi OTpuMyBauem
IUIAaTDKHOT 1HCTPYKIii, 32 yYMOBH OTpuMaHHS 3roau KirieHTa Ha BHKOHAaHHS IUIATDKHOI omepariii, HaJaHOi HUM
OtpumyBauy, banky abo Ha micTaBi MIAaTHKHOT IHCTPYKLIT cTAryBava 6e3 oTpuMaHHs 3roau Kiienra;

Enexrponnmnii noxkyment (naji - EJI) - nokymenr, iHpopMmaiiito B skoMy 3adiKCoBaHa y BUTJISIII €ICKTPOHHHUX IaHUX,
BKITIOUAIOYH O0OB'SI3KOBI PEKBI3UTH TOKyMEHTa. EIEKTpOHHUI TOKYMEHT MOXKe OyTH CTBOpPEHO, IepeaaHo, 30epekeHo,
0o0po0iieHo 1 TepeTBOpeHo y BizyanmbHy (opmy momaHss. [lepenmik EnekTpoHHHWX MTOKYMEHTIB, OOMIH SIKUMH MOXeE
3MIACHIOBATHUCS 13 BUKOpUCTaHHAM CHCTEMH, MICTUThCS B JOKyMeHTarlii 1o Cucremu.

Enexrponna mnartixkHa iHCTpykmisi - po3nopsypkeHHs Kiienta banky, odopMmieHe y elneKTpoHHiH (opMi, 100
BUKOHAHHS IUIATIKHOI omepartii;.

Enextponnnii umudpopuii mimmuc (manxi - EIII) - egekTpoHHi maHi, sAKi JOJAIOTECS MiAMACYBA4eM O IHIIHX
CJIEKTPOHHUX JaHUX ab0 JIOT1YHO 3 HUMH TOB'SI3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK MiIHC;

Baragapuuii crangapt 3Birmocri Common reporting standard (maai — 3araabhuii cranaaprt 3BitHocTi CRS) —
3araipHi CTaHIAPTHA 3BITHOCTI Ta HaJeXHOI mepeBipku iHpopMarii mpo (iHAHCOBI paxyHKH MOPUINYHUX OCi0-
HEepe3M/ICHTIB, KU BKiIo4ae komeHrapi o Hporo (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenuit Pagoro Oprasnizariii eKOHOMIYHOTO CITiBPOOITHUIITBA Ta pO3BUTKY 15 mumas 2014
poky (i3 3MiHAMHU Ta AOIOBHEHHSMH) B Mekax bararoctoponnoi yrogu CRS - 6araTocTOpoHHS yroma KOMIIETEHTHHX
OprasiB Ipo aBTOMaTHYHUI 00MiH iH(opMmarieto npo ¢inancori paxynku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena BiamoBigHo 10 crarti 6 KoHBeHIIil
PO B3a€EMHY a/IMiHICTPaTUBHY JOIOMOTI'Y B TOJATKOBUX CIpaBax.

3apnuaTHuii mpoekT — A0TOBipHI BimHOocMHM Mik Kiientom, bankoMm Ta YyacHukamu 3apriiaTHOTO MPOEKTY IOJO
HajaHHsd BaHkoM mociyr Mo 3apaxyBaHHIO Ta BUIUIATI 3apoOITHOI IUIATH Ta IHIIMX BUIUIAT 4Yepe3 PaxyHKH, BiAKPHUTI
VYyacHukaMm 3apruiaTHOro npoekrty. Jlo iHIIMX BHIUIAT HaJleXaTh CTHUIIEHIIl, MpeMii, AomiaTy, Hajx0aBKH, BUHATOPO.IH,
MaTepiajibHi BHIUIATH, TapaHTilHI 1 KOMIIEHCAlliliHI BUIUIATH, SIKi 3A1MCHIOIOThCA KilleHTOM Ha KOpUCTh Y4YacHHKIB
3apIuIaTHOTO MPOEKTY.

3aKOHOJABCTBO - CYKYITHOCTI 3aKOHIB Ta iHIIMX HOPMAaTHBHO-IPABOBHUX aKTiB YKpaiHH, SKi PErJaMeHTYIOTb IEBHY
cdepy CyCHIbHUX BiTHOCHH 1 € JKepeIaMu TpaBa.

3akoHoaaBcTBO y cepi GiHAHCOBOr0O MOHITOPMHIY - CYKYIHICTh HOPMATHMBHO-TIPABOBUX aKTiB B cdepi MmpoTHil
neranizanii (BiIMUBaHHIO) JOXOMIB, OJCPKAaHHUX 3JOYMHHHM IUIIXOM, (IHAHCYBaHHS TepopH3My Ta (iHaHCYBaHHS
PO3MOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUIICHHSI.

3asBa—/loroBip — o3Hauae, Ak pa3oM Tak i okpemo 3asBy/[loroip npo HamanHs bankiBcbkoi mocmyru, 3asBy//lorosip
npo 3MiHy YMOB KOPHCTYBaHHSI BaHKIBCHKOIO IMOCIYroro, 3asBy IpO BiJMOBY BiJi oTpuMaHHS bBaHKiBCHKOT TOCIYTH,
Toro. OPOpMITIOETECS Y JBOX OPUTIHANBHUX NPUMIpHHUKaX 11t KOkHOT CTOpOHH.

InenTudikamis - 3axoau, M0 BXKUBAIOTECS baHkom i BctaHoBieHHs: ocobu Kiienra/mpencraBarka KitienTa numsxom
OTPUMaHHS ii JOKYMEHTAJIBHO MIATBEPIKEHUX IMeHTU(DIKAIIMHUX TaHUX;

InenTudikaniss yepe3 KoHTaKT HEHTP — CYKYIHICTh [ii, 110 J03BOJIAIOTH ineHTH(]iIKYyBaTH 0co0y KirieHTa nuisxom
3BipKH BiqnoBimHOI iH(opMarlii, kot Boiojie baHk Ta maHWUMH, IO MOBIIOMISIOTECS KiieHToMm i yac TenedoHHOT
PO3MOBH.

Ino3zemui myomiuni aisui - GizuvHi 0coOH, SIKI BUKOHYIOTH 00 BUKOHYBaJIHM BU3HAYHI MyOJIiYHI QYHKIIT B 1HO3EMHHX
JepkaBax, a came: IJlaBa JIepXKaBH, YpAAy, MiHICTpU (3aCTYNHMKH); WICHHM MapjaMeHTy a0o IHIIMX OpraHiB, IO
BUKOHYIOTb (DYHKII1 3aKOHOaBYOTO OpPTaHy Jep>KaBU; FOJOBHU Ta WICHH NpaBJliHb HEHTPaJIbHUX OaHKIB a00 paxyHKOBUX
MaJiaT; YWIeHH BEPXOBHOTO CYaYy, KOHCTHUTYIIHHOTO Cyay a0o0 IHIIMX CyJOBHX OpraHiB, pIlIEHHS SKUX HE MiJUISTaroTh
OCKap)KEHHIO, KPIM OCKap)KEeHHA y 3B 3Ky 3 BUHATKOBUMH OOCTaBUHAMM; HaJ3BUYalHi Ta HOBHOBaXHI MOCIIH, IIOBIPEHi Yy
CrpaBax Ta KePiBHUKU LICHTPAIbHUX OPTaHiB BiiiCbKOBOT'O YIPaBIiHHSA; KEPIBHUKH aAMIHICTPATUBHUX, YIPABIIHCHKUX YH
HaIJBIIOBUX OPTaHiB ACPKABHUX ITiAIPHEMCTB;

YJICHW KEPIBHUX OPTaHiB IMOITHYHUX TApTiH.

KpanidikoBannii enexrponnmii mignuc (KEII) - ynockoHaleHWi €NEKTPOHHUM MiAMHUC, SKHHA CTBOPIOETHCS 3
BUKOPHCTAaHHAM 3ac00y KBalTi(hiKOBAaHOI'O EIEKTPOHHOrO miAmucy 1 0a3yerbcs Ha KBamiikoBaHoMy cepTudikati
BIIKPHUTOTO KITIOUa.

Kinuesa nata — nens, B sikuii bank noseprae Jleno3uT 3a yMOBH, 1110 CTPOK 3aiTyueHHS Jeno3uTy He MPOJIOHroBaHuH (He
MIPOIOBKEHH)

KinueBuii 0eHediuiapuuii BjaacHuk (KOHTpoJep) — Oyab-ska ¢izumdHa ocoba, sSka 3MIHCHIOE BUPIIIATGHUNA BIUINB
(KOHTPONIb) Ha [iSUIBHICTH IOPHIMYHOI 0coOM (B TOMY 4YHCII uepe3 JaHIIOT KOHTPONIO/BOJNIONIHHS). BusHaueHHs
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KiHLIeBOro OeHedimiapHoro BIacHuKa (KOHTpOIepa) 3AIHCHIOETHCS B MOPSAAKY Ta BIATOBIIHO 0 YHHHOTO 3aKOHOJABCTBA;
Kiient — 1opuanmuna ocoba (B OKpeMHX BUIAIKaxX BiJOKPEMJICHWH MiAPO3ALNT IOPHAMYHOI ocoOu), dismuna ocoba-
mignpuemMenp Ta (ismdHa ocoba, fKa 3IHCHIOE He3alexHy mpodeciifHy HismbHICTh, Mo ykiaana 3 bankom Jlorosip, a
Takox ii JloBipena oco0a.

Kommnpomeranis Kaprok — posromomenns [1IH-koxy, CVV1, ta/abo CVV2-koxiB Ta/abo iHmioi indopmarii, sika
MicTHTBCS Ha Hocisx Kaprok abo Ha camiit Kaproi, mo Moxe mNpu3BecTH A0 3IiHCHEHHS HECaHKIIOHOBaHUX
Kiienrom/lepxkarenem onepariiii mo PaxyHky.

Komnpomeraniss ocoducroro podouoro kiouya — Oynp-sKa momist Ta/abo [is, M0 Mpu3Beia ado MOXKE MPU3BECTH JI0
HECaHKITIOHOBAHOT'O BUKOPUCTaHHS 0COOMCTOr0 poOOIOro Kirtoua.

KonTakT-ueHTp - IeHTp iHPOpMaLiiHOT M ATPUMKH, TeJeQOoHH SKOTOo 3a3HavdeHi Ha Odiniiinomy caiiti banky.
KonTposboBana iHo3eMHa KoMmaHisi — 1e Oyap-fKka IOpUAMYHA 0co0a, 3apeecTpoBaHa B 1HO3EMHIN HOepikaBi abo
TEpUTOPIi, sSKa BU3HAETHCA TaKOI0, IO 3HAXOAUTHCS I KOHTpoiieM (i3WYHOi OCOOM - pe3uaeHTa YKpainm abo
IOPUAMYHOL 0COOHM - pe3ujicHTa Y KpaiHH BiJIIOBIIHO /10 MpaBwi, BU3HaUYeHUX [1o1aTkOBUM KOJIEKCOM Y KpaiHu.
KopucryBau Cucremu — BusHaueHa Kiientom izudna ocoba, sikiii 3rimHo 3 [IpaBuiiaMu HagaeThCs/HaAaHO JOCTYII 10
Cucremu.

KpeautHuii 1orosip — 1orogip, mo ykiajaeHuii ta/abo Oyzae ykinanenuii mixk bankom, Kiientom Ta/abo TpeThoro(iMu)
ocoboro(aMu) Ta 3a SKMM HaJaBaTUMEThCsl (iHaHCYBaHHs baHKOM (30Kpema, KpeAWT/KpeAWTHA JiHisl, TapaHTisl, aBajb,
aKpenuTuB), 3000B’sI3aHHS 32 SKUM 3a0e3TedueHi, 30KpeMa, aje He BHKIIOYHO, 3aCTaBOI0 MaHOBHX IpaB Ha Bkmax. B
koHTeKCTi 1ux [IpaBun mix «KpenuTHIM TOTOBOPOM» TakKOXK PO3YMIEMO 3asBY IPO HAJAHHS TapaHTIl/aKpeTuTHBY, IO
Ma€e CUITy JOTOBOPY.

Kpoc-kypc - cIiBBiIHOIIIEHHS Mi’K JBOMA BAIOTaMU, SIKE BU3HAYAETHCS Ha MIACTaBI iX KypCy, MO0 TPETHO1 BATIOTH.
Kpoc-kype BIIK - crmiBBigHOIIIEHHS MiX BOMa iHO3EMHHMH BaJIOTaMH, K€ BU3HA4YaeThca Ha minctasi ix Kypey BIIK
(mns xymiBii bankom B KitienTa), 111010 HallioHaJILHOT BaIIOTH Y KpaiHu.

Kypc BIIK - komepuiiianii kypc banky asst KoHBepTamiiHux omnepaiii 3 Bukopuctanasm BITK.

Kype MIIC — xypc, Bcranosnennit MIIC mis koHBepratii npu 3aiiiCHEHH] omnepalliii 3 miaTi>KHAMHU KapTkamu baaky B
CKBaHpWHIOBIi Mepexi IHIMX OaHKiB, SKIIO BAJIOTa Omepallii BiAPI3HAETHCS Bil BAIIOTH PaxyHKY 3 BHKOPHCTAHHSIM
BIIK.

Mik0aHkiBcbKUH BaTIOTHUH puHOK Ykpainu abo MBPY - ne cykynHicTh BiZHOCHH y cdepi TOPriBili iHO3eMHOIO
BaJIIOTOIO B YKpaiHi:

- M)XK YIIOBHOBRXXEHUMH OaHKaMU Ta/a00 YyIOBHOBa)XKEHUMH (DiHAHCOBHUMHU YCTaHOBAMU;

- MK YIOBHOBLKEHUMH OaHKaMH, YIMOBHOBaXCHHMMU (IHAHCOBUMH yCTaHOBAMH Ta iX KiieHTamMu (y TOMY YHCIHI
OaHKaMH-HEPE3UIEHTaMH );

- M)XK YIIOBHOBR)KEHUMH OaHKaMU, yIIOBHOBa)XKEHNUMH (iHaHcoBHMU yctaHoBaMu 1 HBY, a Takoxx HBY 1 fioro kimienTamu.
Mi:xknapoana miatizkaa cucrema a6o MIIC — mikHapojaHi aTikHi cuctemu Visa International, MasterCard Tomio,
TSUTBHICTD SKHUX 3/IIMCHIOETHCS HA TEPUTOPIT IBOX 1 OLNIbIIe KpaiH, WICHOM sKuX € baHk.

MickoaMHI — TIpU3HAYCHHS €KBalpoM CyO0’€KTy TOCHOJApIOBAaHHS KOAY KarTeropii MAisiIbHOCTI  Cy0’ €KTa
rOCIIOIapPIOBaHHS, 1110 HE BiAMOBIAa€ (haKTUUHIN JAISUTBHOCTI Cy0’€KTa FOCIIOIAPIOBAHHS.

HaunionaabHi my0uiuni aistui — Qizuuni ocodu, sSKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HauHI myOniuHi QyHKIiT
3rigHo m.1.37 n.1 cr. 1 3akony Ykpainu «IIpo 3anobiranss ta npoTuaito jeranizamii (BiJMUBaHHIO) JOXOAIB, OJePKaHUX
3JI0YMHHUM [UISIXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJHKEHHS 30p0Oi MacOBOTO 3HHUIIICHHSY.

HBY - Harionansuuit 6aHk Ykpainu.

HeakTuBHuii (Heniroumii) paxyHokx - PaxyHok KiieHTa, mo sKOMy HpOTSIroM CTpOKy, Bu3HaueHoro IlpaBumamu,
BiJICYTHI Oyap-siki omeparii, okpiMm JleObeToBuX TepekasziB, omepaliii Mo CHHUCaHHIO (CTSATHEHHIO) Ta OIlepamid Io
3apaxyBaHHIO MPOICHTIB. 3apaxyBaHHsS (TIONOBHEHHS) KOWITIB HAa HEAKTUBHHN PaxXyHOK JIO3BOJICHO, 3iHCHEHHS
IIaThKHUX onepanii KimeHToM mo HeakTUBHOMY paxyHKY MOKJIMBE JIUILE Miciis 3BepHeHHs1 Kiienta B 0aHK (O3BiHOK B
Konrakt — Llentp, noBizomnenus 3acobamu Cucremu «KiieHT-iHTEpHET-0aHK», 3BEpHEHHS Ha BiJUIIJICHHS).
HecankuioHoBaHe BMKOPHCTAaHHSI 0COOHMCTOr0 pPo0OYOro KJK0Ya - BHKOPHCTAHHS OCOOMCTOTO POOOYOro Kiroda
IHIIMMH HIX MiANKACYBa4Y HEYNOBHOBAXKEHUMH 0CO0aMHU.

HecankuionoBanuii oBepapa¢t — cyma nepepuiieroro Jlimity Butpat no BIIK, sika BuHUKIA B pe3ysibTaTi MpoBeIESHHS
orepariii 3 BukopuctanusMm BIIK Ta Ha sKy HapaxoBYIOTBCS MPOLEHTH, MO MiJUIsATaloTh Jo cruiatu Kiientom baHky,
srimHo Tapudis.

HecankuionoBanuii mocrtyn g0 Cucremu - Oyapb-fike HE3aKOHHE BTpy4aHHS B poOoTy CHcTeMH 31 CTOPOHH TPETiX
HEYIMOBHOBAKEHUX 0C10, B TOMY YHCJIi (aj1€ HEe BUKJIFOYHO) IIUITXOM KOMIIPOMETALlii 0COOMCTOro pod0oYoro Kiroya.

OO0min (koHBepTauisi) iHO3eMHOI BAaJIIOTH - IIe Ofepallis 3 KyHiBii (pomaxy) OoxHiel 1HO3eMHOI BaJIOTH 3a IHITY
1HO3eMHY BaJIIOTY.

OnpHopa3oBuii KoJ — IIECTU3HAYHUI KO (IIiCTh CUMBOJIB), 3T€HEPOBAHMH CIIELialli30BaHUMU 3aco0amMu, TIMCHUHA IS
MiATBEPIKEHHST TUTbKU omHiel omepamii B Cuctemi. OmHOpa3oBi Koau HaAcwiIaloThes KopuctyBauy y Buriasgi SMS-
MOBIIOMJICHHSI Ha  BH3HAYCHUH HUM  HOMep MoOinmpHOro  TtenedpoHy (IpH  BHKOPHUCTaHHI  MOCITYTH
iFOBS.SMSConfirmation). OxHopa3oBi KOO BUKOPUCTOBYETHCS ONWH Pa3 MPH MiATBEPKEHHI MPOBEACHHS Omepamii
a6o miii B Cuctemi, SIKi BUMararoTh MiATBEpKEeHHS OTHOPA30BUM KOJIOM.
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Onepauiiinmii 1eHb — JAe€Hb, NPOTATOM SKOTO MPUHMAIOTHCS TUIATKHI 1HCTPYKLIi 1 TOKYMEHTH Ha BIAKIMKaHHA Ta 32

HAsIBHOCTI TEXHIYHOI MOKJIMBOCTI 3A1MCHIOETHCS X 0OpOOIICHHSI, TIepelaBaHHs i BAKOHAHHSI.

Onepaniiinnii yac — gacTuHa omnepamiifHoro AHs baHKy (32 BHHATKOM BHXiJHUX, CBSITKOBHX Ta HEPOOOUYMX MHIB),

MPOTATOM SIKOTO TpHUiMaroThest Bim KImieHTIB TiaTiKHI IHCTPYKIii Ta I1HCTPYKII Ha BiIKIUKaHHSA. TpHBAIICTH

OmnepauiiiHOT0 Yacy BCTaHOBIIOETHCSI baHkoM caMocTiiiHO.

Onepanii 3 BukopuctanaaM Kaptku — omepamii, B skux KapTka BHKOPHCTOBY€ETHCS IUIA pO3PaxyHKIB 32 TOBapH Ta

MIOCITYTH, JUIsI OTPUMaHHS TOTIBKY Ta BYMHEHHS 1HIIUX JiH, mependadeHnx JJoroBopom.

Omnepauis nig HarjasigoM - o3Havae ¢piHaHcoBy omnepanito Kiienra, mofo skoi y banka BUHHKae MpUIyIIECHHS, 10 TaKa

oreparrisi:

- moB’sa3aHa Oyab-aKuUM 9uHOM i3 Cy0’€KTOM caHKIil abo

- moB’s3aHa Oynb-sAKUM YMHOM 3 Kpainoro mig 3a00poHOI0, MEpesiK sIKMX BH3HAYae€Thbcs baHKOM Ha BIacHUH po3cyn
abo

- 3IIHACHIOETBHCS 3a KOHTPAKTOM, MPEIMETOM SIKOTO € TOBap/mociyra embapro Ta/abo ToBap/mociyra MOABIHHOTO
HpU3HAYCHHS.

OnuryBanbHUK - 3asBa-ONWTYBAJbHUK Ha ykiaaeHHs JloroBopy mpo HagaHHsS BaHKiBCBKHMX MOCHIYT, MiANucaHa

Kiienrowm, y 3aTBep pkenilt bankom ¢opwmi, o nogaetses Kinienrom banky nepen yknaaenss Jlorosopy.

OcobucTuii po6ounii K04 (KJI0Y) - TapaMeTp aNTOPUTMY ACHMETPHYHOTO KPHUMTOTPAPIIHOTO MMEPETBOPEHHS, STKUI

BUKOPUCTOBYETHCS SIK YHIKQJbHI €IEKTPOHHI JaHi JUIS CTBOPEHHS EJNEKTPOHHOTO MIiANUCY YW IEYaTKH, AOCTYIHUH

TINBKM TIAMUCYBauyy YW CTBOPIOBady EIIEKTPOHHOI TEYaTKW, a TaKoX Y LIAX, BU3HAUYEHUX CTaHIApTaMH JUIS

kBalTi(hikoBaHWX cepTHU(iKaTiB BIAKPUTUX KITFOUIB.

Oco0u, noB’si3ani 3 MOJITHYHO 3HAYYIIHUMHU 0codaMu — (Pi3udHI 0cOOH, SKi BIAMOBITAIOTH X04a O OAHOMY 3 TaKHUX

KPUTEpPIiB: BiOMO, M0 Taki 0COOM MarOTh CIUIbHE 3 TMOJITHYHO 3HAYYIIOK O0CO00K OcHedilliapHe BOJOIIHHS

IOPUNYHOI0 0CO00I0, TPAacTOM a0o0 IHIIMM TOJIOHMM TIPAaBOBHM YTBOPEHHSIM a00 MaroTh Oy/b-sIKi iHIII TiCHI IiTOBI

3B’SI3KM 3 TOJITHYHO 3HAYYIIMMH 0c00aMU; € KiHIeBUMHU OeHe(illiapHUMA BIIACHUKaMHU IOPHIUIHOI 0CO0H, TpacTy abo

1HIIOTO MOJIOHOTO MPAaBOBOT'O YTBOPEHHS, PO SIKi BiJOMO, IO BOHU Je-PakTo Oyau YTBOPEHi AJsl BUTOIH MOJIITHYHO

3HAYYIIUX OCi0.

OtpumyBau abo OpepikyBady - 0co0a, Ha paXyHOK SIKOi 3apaxOBYETHCS CyMa IUTaTikHOI onepanii a0o, sika OTpUMye

CyMYy IUIaTKHOI omepatiii B FOTiBKOBi# (opmi.

Odiuiiinnii caiit Banky — www.banklviv.com.

Ilepenik po3dmopsigHUKIB paxyHKy — Tepermik ocid, Bu3HaueHuUX KepiBHHKOM KirieHTa, yIMOBHOBa)KEHHMX HHUM Ha

po3nopsiKeHHs paxyHKkoM. Pazom i3 [epernikoM, cy0’ekT rocnogapioBaHHs Hajgae 10 baHky BiImoBiqHI JOKyMEHTH, IO

HiATBEP/DKYIOTh MMOBHOBKEHHS IUX PO3MOPSIHUKIB (HAKa3 MpO MPU3HAYCHHS, OPYYCHHS, PIlIEHHS 3aCHOBHUKIB,

TOIIIO).

IMignucyBay - HaNeXXHO ynoBHOBaXkeHa ocoOa KirieHTa, sika Ha 3aKOHHMX ITJICTaBaX BOJIOJIE OCOOMCTHM KIIIOYEM Ta

HAKJIaJIa€ SJICKTPOHHUM U(POBUI MIAMKC i YaC CTBOPEHHS €JICKTPOHHOIO JOKyMeHTa Bij iMeHi KitienTa.

IIH-kox - ocobuctuii ieHTU(IKATOpP, KO, BiOMUIA TiNbkU Jlepxkatento i HeOOXiMHUN IS 3AIMCHEHHS omepariii 3
BUKOpUCTaHH:IM KapTok.

ITH—koHBepT — ManepoBuil KOHBEPT, KW HamaeTbest epkarteno i B skomy Mictutbest [1IH-koa y BUMaaKy BUITycKY
Kaptku 3 [IIH-ko10M.

Inatisk - o3Havae gito [lnatHuka (UM KOMIUIEKC IIiH, SIKi BUMAararoThCs MIPaBUIIaMH, IO 3aCTOCOBYIOTHCA), HApaBieHy
Ha HaJIe)KHE OTPUMAaHHS TPOLIOBUX KOLITIB iX 0JlepKyBaueM.

InaTizkHa iHCTPYKIiA - JOKYMEHT Ha MarnepoBOMY, €IEKTPOHHOMY YW IHIIOMY BH1 HOCis iHpopMmalilii, 0 MICTHTh
posnopsimxensas Kiienra/ininiatopa baHky 111010 BUKOHaHHSI IUIaTHKHOI omeparii;

IlnaTiskna onepamnis - Oyab-siKe BHECEHHS, IIepeKa3 ado 3HATTS KOIUTIB HE3aJIeKHO BiJl IPABOBITHOCHH MiX IJIATHUKOM
1 OTpUMYyBadeM, sIKi € MiJICTABOO JIJIS IbOT'O;

IMnaTizkaa mocayra - nepeabaveHa 3aKOHOJACTBOM YKpaiHU AisuTbHICT, baHKy 3 BUKOHaHHS Ta/abo CYHpOBOKEHHS
IUTATLKHUX OIepariii;

IlnariczkHa cucreMa — cucTeMa Ul BUKOHAaHHS IUIATDKHMX —onepauid i3 (opManbHUMH Ta CTaHAAPTH30BaHHUMH
JIOMOBJICHOCTSIMH 1 3arajIbHIMH TpaBUJIaM{ IOJI0 TPOIECHHTY, KIIPUHTY Ta/ab0 BHKOHAHHS PO3PAXYHKIB MK y4aCHHKAMH
matikHOI cucteMu. B 1ux [lpaBunax mig niaTiKHOI CUCTEMOIO PO3YMIETBCS, 30KpeMa ajle He BUKIIFOUHO, IUIAaTiKHA CHCTEMa
VISA Inc. Ta/ abo MasterCard Inc., Ta/ao iHmIi, JisUTBHICTD SIKMX 3IHCHIOETHCS HA TEPUTOPIT TBOX 1 OlIbIIIe KpaiH.
InaTixkamMii TepMiHad — eNEKTPOHHUM MPUCTPIH, MPU3HAYCHUN U1 TIpoBeleHHA ABTopu3auii 3a Kaptkoto ans Bumadi
TOTIBKH, OTPUMaHHs TOBIAKOBOI iH(QOpMALIii 1 ApyKyBaHHs J0KyMeHTa 3a Omnepalii€to 3 BAKOpUCTaHHIM KapTku.
IlaaTHMK - opuauYHa Ta/abo0 ¢izuyHa 0co0a, sAKa HIIIIOE Mepeka3 KOIITIB IUIIXOM HamaHHsS 10 banky /lokymeHTa
(mnaTiHOI 1HCTPYKLil) HAa MepeKa3 TOTIBKH pa3oM i3 BiAMOBIAHOIO CyMOIO FOTiBKOBHX KOIITIB y HAaIllOHaJbHIM BamIOTI
VYkpainu, mo € omnaroio 3a HamaHi Kmientom IlnatHuky ToBapm Ta/abo poboTtm Ta/abo mociyru. bank mpuiimae
JlokyMeHT Ha mepeka3 roTiBku sk Bin ITmatHuka, Tak i Big JloBipenoi ocoou [lnarHuka. Ilepeka3s roTiBKOBHX KOIITIB
JoBipeHoro ocoboro - npenctaBHUKOM [laTHHKA, BBAXKAEThCS TIEpeKa30M rOTiBKOBUX KomTiB [InaTHHKOM.

Ioxatkosi pesngenTu Cnoaydenux LTaTiB AMepuKn:


http://www.banklviv.com/
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- rpomagsau CIIIA (siki oTpuMany TPOMaAsSHCTBO 332 HAPOKCHHSM YM B MOPAOKY HaTypajli3alii), He3aJe)XHO Bij
HasIBHOCTI y HUX TPOMAJISTHCTBA 1HILIOT JiepKaBu;
- ocobw, sKi MaroTh ocBiaKy Ha mpoxkuBanHsa B CLIIA (GreenCard);
- ocobwu, siki mepedyBamm B CHIA mpotsrom Oinpmre 31 gas y motoyHoMy potii i 6imbmie 183 mgHIB B CyKyImHOCTI
NPOTATOM TPBHOX MOTEPEHIX POKiB (KpiM BUMTEINIB, CTYACHTIB Ta CTaXEPiB, IKi THMYACOBO MepedyBaroTh/IiepedyBain Ha
tepuropii CILIA Ha migcrasi Bi3 Tumy «F», «J», «M» abo «Q»).
HoaiTuuHo 3HaYyHIi 0codu - Giznyni 0codH, SKi € HAIlIOHATTFHUMHE, iIHO3EMHUMH ITyOJIYHAMH JISTIaMH Ta JTiT9aMH, Ki
BUKOHYIOTH MyOJTiyHi (QyHKIIi B MDKHAPOJHUX OpraHi3amisx.
Mocayru nucranuiiitnoro o6cayropyBanns [lorounoro paxynky - [locmyru, nepenbaueni n.17 uux [IpaBun.
IIpaBoHACTyMHMK - 0c00a, A0 SKO1 mepeinnn mpasa Ta 0008’ a3ku KiieHTa.
«IIpouenTHumii mepion» - ue mepioxn 3:
- OCTAaHHBOTO KaJICHAAPHOTO JIHS MOTEePEeTHHOr0 MICALS 10 JICHb, 110 MEPeAye OCTAHHBOMY KaJICHIAPHOMY JTHIO
MOTOYHOTO MicCAIS (3aCTOCOBYETHCS IS IOMICSYHOTO HAapaxXyBaHHS POLIEHTIB);
- HACTYIHOT'O KaJICHOAPHOT'O JTHS MiCiIsl AHA PO3MIILEHHS KOIUTIB Ha J[eno3uTHOMY paxyHKY, I10 JI€Hb, 110 IEPEIYE
OCTaHHBOMY KaJICHIAPHOMY JTHIO TIOTOYHOT'O MicAIlsl (3aCTOCOBYETHCS B pa3i BHECEHHS J1OIaTKOBHUX KOIITIB Ha
Jleno3utHuil paxyHoK);
- aHs1 nmpostoHranii Jlerno3uty no AeHs, o Iepelye OCTAHHBOMY KaJeHIAapHOMY JHIO IOTOYHOTO MICSIs (3aCTOCOBY€ETHCS
B pasi mpomnorrarii Jleno3ury);
- HACTYIHOTO KaJICHAAPHOTO JTHS Micisl AHS PO3MIIEHHS KOIITIB Ha J[eNO3UTHOMY paxyHKY, 1O JIeHb, IO MEPEAyE THIO
MMOBEpHEHHSI KOIITIB (3aCTOCOBYETRCS Y pa3i moBepHeHH: Jlemo3uTy).
MoTounuii paxyHok/PaxyHok - paxyHOK (YKJIIOYAaIOUd paxyHOK 13 CIEIiaJbHUM PEKHMOM BHKOPHCTaHHS), LIO0
BinkpuBaeTbesi bankom KimieHTy amst 30epiranHs KOIITIB i BUKOHAHHS IUIATDKHUX OTepalliid BiIMOBITHO O YMOB 3asiBH-
JoroBopy Ta BUMOT 3aKOHOAABCTBA Y KpaiHU;
Pexxum «online» - mpoBexeHHs omepariii 3a jgomomoroto Contactless-kapTku TUISXOM KOHTAaKTHOTO Ta 3
miATBepPKeHHAM orepailii BBeaeHHIM [TTH-komy abo mifnucom Kii€eHTa.
Po6ounii nenb — neHb, MpoTsAroM sikoro bankoM 3xiiicHIOETECS 00cmyroByBanHs KiientiB. TpuBamicte Pobouoro ms
BCTaHOBJIIOETbCA baHKOM caMOCTilHO.
PoGoue micue KiuienTa - TexHiuHmil enexTpoHHU# mpuctpiii KiieHTa, Ha sSKOMY BCTaHOBIICHA KIII€HTChKa YaCTHHA
Cucremu.
Ceprudikar Bigkpurtoro kJjr4a — JOKYMEHT, BHIAaHUN migpo3aiioM baHky, mo 3miiicHioe QyHKLOIT ULEHTpY
ceprudikanii Kirouis, skuii 3acBidy€e YMHHICTD 1 HAEXKHICTh Bigkpuroro kiroua [liqnucysaygy.
Ceprudikanisi — nmponeaypa 3acBiueHHs YMHHOCTI Binkpuroro kiroua nuisixom ¢opmyBanns Ceprudikara Bigkpuroro
KJII0Ya.
Cucrema «KmienT-intepHer-6ank» (mani — «Cucremay) - Cucrema aucTaHIiifHOTO 0OcimyroByBaHHs KitieHTIB, ska
noOyToBaHa Ha BUKOPHUCTaHHI iH()OPMAIiHHUX TEXHOJIOTIH, 1110 3a0e3meuytoTh KiieHTaM MOXKIIMBICTh:
- OTpUMYBaTH KoOMIUIeKC iH(popmamiiHuX mociyr 3a [loTouHmM paxyHkoM Ta/a00 OyAb-KMM IHIINM PaxXyHKOM
KitienTa, BigkputuM B baHky (BKIIaqHUM, TO3MYKOBUM Ta 1HIIINM),
- JIUCTaHIINHO Ta OMEpaTUBHO 3MAiMCHIOBATH ynpamimiHHS [loTouHMM paxyHKOM Ha TmijctaBi Po3paxyHKoBHX
JIOKYMEHTIB,
- o0miny 3 bankom Po3paxyHKOBUMH TOKYMEHTaMH, a TaKOXX 1HIIMMH JOKYMEHTaMH, y BHUIAAKaX, NepeadaueHux
norosopamu Kiienra 3 bankom a6o numu [paBunamu juis orpuManHst mocayr baHky.
Cain - nanepoBuil JOKyMEHT, SIKUM MiATBepKye 3aiicHeHHss Oneparii 3 BUKOpucTaHHsIM KapTku, MiCTUTh aHi 01040
i€l omeparii Ta peksizutu Kaprtku.
Cripui TpaH3akuii — TpaH3akiii, 3JICHEHHS SKUX OCKapKyeThcsl KIli€HTOM 3TiZIHO 3 TPOLEAypOr0, BCTAHOBJICHOIO
npaBwiIaMu BiamoBigHoi [naTixHOi cucteMu.
Craryen EJI — crarycu, siki Mmoxxe naOyBaru EJ] B Cucremi mpw iHilitoBaHHI Ta 3xilicHenHi KopucryBauem niii B
Cucremi.
Croponu/CropoHna - KiieHT ta/abo bank.
CtpokoBuii neno3ut a6o CtpokoBmii Bkiax - [lenosur, po3mimenuii Kiienrom B banky Ha BuzHaueHui JloroBopom
CTPOK.
CTpoxk 3aay4eHHs — iepiox yacy, Ha skuil Bxiaguuk/Kiient posmimye Jlenosut B banky.
Cy0’exT caHkUiii - ocoba abo MOBITPsIHE CYAHO, MOPCBKE CYAHO, Ypan a0o KpaiHa, sika € cy0’€KTOM MDKHapOIHHUX
CaHKIIIH Ta/a00 caHKMili YKpaidu. Y pasi, KO0 KpaiHa € Cy0’eKTOM BCEOIUHUX CaHKIIIN, BCl FOpUIUYHI Ta Gi3udHI 0COOH
B MeKax Ifie€l kpaiHu (ToOOTO MaroTh PEECTPALIi0, MiCLIE3HAXOKEHHS/MICIIC TPOKMBAHHS B TaKid KpaiHi, € pe3uICHTaMH
Takoi KpaiHu) po3ragaroTbesi K Cy0’€KTH CaHKIIIH.
Cymu 3a0/10KOBaHHUX, ajie He CMMCAHUX KOWITIB — CyMH KOIITIB, IO OOMIKOBYIOThCS Ha Paxynky KiieHra, ane €
HEIOCTYIHUMM JJIi BUKOPHUCTaHHS BHACTIJIOK iX pe3epByBaHHS [UId IPOBEICHHSA PpO3paxyHKIB 3a OnepanisMu 3
BukopuctanusM Kaptku, Bxe 3xilicHenumu Jlepxarenem. Komtn oGnikoBytoTecsi Ha Paxynky Kiienta 3 mMomeHTy
ABTOpH3aLii 70 MOMEHTY HaAXOKEeHHS (PiHAHCOBOTO TOKYMEHTY, 11O € MiICTaBOIO AJIS Mepekasy iX oTpumyBady. ¥ pasi
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HEHaJIXOKeHHS (DIHAHCOBOIO JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCA Y CTPOK, BCTAHOBJICHHH yMOBaMHd BiAIOBIIHOI
[Inarixnoi cucremu Ta baHkow, i CTalOTh TOCTYITHUMH JJIs1 BAKOPUCTaHHS [lepxkarenem.

Tapudu - po3mip miatu 3a bankiBckki mocyry, siki Oynmu Hagani bankom Kiienty 3rimao J{oroBopy. 3miau no Tapudis
MOXXYTh BHOCUTHCH bankoMm y mopsinky, nepenbauenomy IpaBumamu.

Tapuduuii naker — BU3HaueHNH nepenik bankiBcbkux mociyr As KilieHTiB Ha BU3HAYEHUX YMOBAxX Ta 32 BU3HAYEHOIO
BapTICTIO.

Texnosorin 3D Secure - TexHomorisi, po3poOieHa MIKHAPOJHUMHU IUIATIKHUMH CHUCTEMaMH Ui 3a0e3neucHHs
i ABUIIEHOT Oe3MeKy IPOBEACHHS OTIEPaIliif 1Mo MIATHKHIN KapTii y Mepexi [HTepHer.

YMoBM 3a/IydyeHHs AeNo3UTiB - (DIHAHCOBI Ta iHIII YMOBH 3ay4€HHS AETO3UTIB IOPHUAWYHHUX OCi0, (Hi3mIHUX 0CiO-
miaAnpueMIiB, GisnIHUX 0ci0, SIKi 3AIHCHIOITH He3aleKHy MpodeciiiHy TisuIbHICTD Oi3Hecy, 3aTBEpKEHI KOMIETEHTHUM
opraHom baHky Ta € 4aCTMHOIO LIUX Y MOB.

YuacHuk 3apmiaTHoro mpoekty — ¢izuyHa ocoda, sika mepebyBae B TPyIOBUX (IHMBUIBHO-TIPABOBUX) BITHOCHHAX 3
Krienrom Ta mae BigxkputHii B banky moToyHHMi paxyHOK, Ha SIKMH CHCTEMaTHYHO MOCTYMaroTh Koty Bif KimieHta B
MeKax 00CITyrOBYBaHHS 3apIjlaTHOTO TIPOCKTY.

®akcumijie — TpadivHO TOYHHI aHAIOT BIACHOPYYHOTO MIAMHCY YIMOBHOBa)keHOI ocobm KirieHTa, BinmTBOpeHWil 3a
JIOTIOMOTOI0 TTE€YaTKH 200 IITaMIIa.

®ikcoBana IP-agpeca — ue nociyra 3 nocrymny Kiienra qo Cucremu 1inbku 3 TuX Pobounx micus KiieHTa, siki MatoTh
BkazaHy Kiieatom ¢ixcoBany [P-ampecy. Jloctyn no Cuctemu 3 KoMI 10TEpiB, SKi MAlOTh 1HITY, Hi’K BKa3zaHa KiieHToM
[P-ampeca, OIOKy€ETHCS.

HinnocTi — peyi, sKi € IpeAMETOM MaTepiaIbHOTO CBITY, IIOJO SKUX MOXYTh BUHHKATU IMBIJIbHI MIpaBa Ta 00OB'SI3KH,
SKi He BUJIY4eHi 3 IUBUTFHOTO 000POTY Ta HE OOMEKEH] B IIUBLIEHOMY 00OPOTI.

Yek muaTiz:KHOTo TepMiHaJIa/0aHKOMAaTa — YeK BCTAHOBIIEHOTO 3pa3ka, SIKUH aBTOMATHYHO APYKYeThbes [lmatikHumM
tepminanom/bankomarom nipu npoBeaeHHi Oneparnii 3 BUKopucTanusaMm Kaptku.

Ynenn cim’i — 4osoBik/npykuHa ab0 MPUPIBHSHI IO HUX OCOOM, CHH, JI0OYKa, MACHMHOK, NaJ4epKa, YCUHOBIIEHA 0c00a,
ocoba, Aka mepeOyBa€ I OMKOK abo MKITyBaHHSM, 35Th Ta HEBICTKA 1 MPHUPIBHSAHI JO HUX OCOOH, OaThKO, MaTH,
BITYMM, Ma4yXa, YyCHHOBIIIOBaUi, OMIKYHHU YH MiKITyBalbHUKH.

Yroau FATCA - 3akon Cnonydenux Llrtatie Amepuku «[Ipo mojatkoBi BUMOTH A0 iHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), sikuii HaOyB umHHOCTI 3 01.07.2014p., cnpsMoBaHuil Ha 3amoOiraHHs Jerajiizamii
3JI0YMHHUX J0XOJiB Ta BU3HaYa€ 00OB’S3KOBI U1 BCiX (iHaHCOBUX ycTaHOB-ydacHUKiB FATCA, y Tomy uucni banky,
NPOIIEYPH LIOMI0:

- TpoBeneHHs ifeHTH(]IKaIil HOBIX Ta iCHYIOUHMX KIII€HTIB 3 MeTor0 BusiBlieHHs [lomatkoBux pesunentis CILLHA, ToOTo
KJIieHTiB Ta/abo [loBipeHnx ocib kii€HTiB, siki € rpoMaasHamu CIIA, MatoTs nocTiiiHe Miclie IPOKUBaHHS Ha TEPUTOPIi
CIIIA a6o 3 iHmUX MiACTaB 3000B’s3aHi CIJIaYyBaTH ITOJATKH BiIMOBIIHO 10 3akoHOAaBcTBa CIIIA, Ta Hamanu Banky
3armoBHEHY BilMoBigHO 10 BuMor [logatkoBoi cioyx6u CLIA dopmy W9 i3 3a3HaueHHsM ieHTH]IKAIHHOTO HOMEpa
ratHuka nogatki CILIA (TIN) kmienta / [loBipeHoi ocoou kiienTa (Hanani — FATCA-inentudixkaris);

- HaganH# 3BiTHOCTI 10 IlomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHopMawii npo KIi€HTIB-
[onmatkoBux pesuaentiB CIIIA, ix paxyHku Ta omepaiii 32 HUIMH, ITPO 0ci0, sIKi He HaJaIu HeoOXinHo1 iHdopMarii s
nposeneras FATCA-inerTudikaiii Tomo;

- poskputta iHpopmanii npo pesynbratdé FATCA-inentudikanii Ha 3anut [lomatkoBoi cmyx0u CILA, oci6, mo
0epyTh yuacTh B MepPeKa3i KOIITIB HAa paXyHKU KJIIEHTA, a TAKOXK B IHIIMX BUMAaKax, nependadeHux FATCA,

- yrpumanHs «mtpadHoro» momarky (withholding) B posmipi 30% Bix cyMm mepekasiB KIEHTIB, SKi HE HaJalld
HeoOxigHoi1 iHdopmanii ans nposeneHHs FATCA-igentudikanii, 3 HAacTyIHUM @epeKa3oM 3a3HAYeHUX CyM [0
ITonaTtkoBoi ciry>x6u CIIIA.

OFAC - (The Office of Foreign Assets Control) - YrpasmiHHs KOHTPOJIIO 38 iHO3EMHUMH aKTHBAMH, ITiIIOPSIKOBAHE
MinicrepctBy ¢inancie CLIA, mo mae mpaBo 3aKOHOAABYOI iHILIAaTUBHM IIOAO BBEAEHHS HOBHUX CAHKLIH 1 3MiHH
ICHYIOUHX, a TAKOK BCTAHOBIIIOE BUMOTH 0 AOTPUMAaHH eKOHOMIYHHX 1 ToproBux caHkuiii CLIA i BBoguts mrpadu 3a
iX NOpYILEHHS.

Baoxkyroui cankuii OFAC SDN (Specially Designated Nationals) - 3acTocoByroThcsi moOA0 KOHKpETHHX (i3UYHUX i
IOPUIMYHUX OCi0, a TakoXk 00'eTHAHB i OpraHi3alii, 3 SKUMHU 3a00pOHSIETHCS CITIBPOOITHUIITBO 1 3AIMCHEHHS Omepariii 3
Oynb-KUM MaiiHOM a00 TpaBoM Ha MaifHo. Bce maifHO 1 MaiiHOBiI mpaBa oci0, siki moTpanwiu B crnucok SDN,
BBKAIOTKLCS 3a0JIOKOBAHMMH 1 HE MOXKYTh OYTH BUKOPHCTAHI.

Cexropaabni cankuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, 1m0 0OMeXyIOTh 31IHCHEHHS Py YrOX
1 omeparliii Moo KOMITaHii MEBHUX CEKTOPIB €KOHOMIKHA. BOHM cIpsMOBaHI POTH KOHKPETHHUX CEKTOPIB €KOHOMIKH.
[Ipu boMy MaliHO 1 MaHOBI IpaBa y4aCHHUKIB CIIUCKY SSI He BBaXKaroThCs 3a0JI0OKOBaHUMHU (Ha BIIMIHY BiJ OJIOKYHOUHX
CaHKIIii).

eSalary — ¢ynkuionanpHicTh yacTHHM CHCTEMH, SKa J03BOJSIE CTBOPIOBATH 1 ONpalbOBYBAaTH 3BEJICHI 3apIUIaTHI
Binomocti Kiienra.

GIIN (Global Intermediary Identification Number) - rimo6ansuuit ineHTHIKAIHHINE HOMEp B LUISIX BUKOHAHHS 3aKOHY
FATCA.

GSM-6aHKiHr - 11i101000BUI cepBic 3 oTpuMaHHs iH(GOpMAIli Ta 3MIHCHEHHS OIepalii 3a 0aHKIBCHKOIO ILIATIXHOIO
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KapTKOIO 32 JIOTIOMOTO0 SMS-TIOB1IOMIICHB.

IFOBS.SMSConfirmation — mnocnyra, ska 3a0e3neuye 3iiiicHeHHs Apropu3auii B Cuctemi neBuux piii Kiienrta
(KopuctyBaua) 3 BukopuctanHsaM CucreMu HUisixoM mnojaHas OIHOPa30BOTO KOy MiITBEPIKEHHSA, OTPUMAHOTO Bif
banxy KopurcryBauewm 3a momomororo SMS-TIOBiTOMIIEHHSI.

Tnwi mepminu, wo eaxcusaromovcs 6 Ilpasunax, i eusnauenns axux ¢ Ilpasunax ne nagedene, Mawmv 3Ha4eHus i 3micm,
su3HayeHi JJo2060pom ma 3aKoHOO0a8CHMBOM.

3. ONPUWJIKOIHEHHSA ITPABUJI. BHECEHHSA 3MIH TA JOITIOBHEHD /10 ITPABUJI
3.1.Onpuntonnenns IlpaBun 3 Meroro o3HatiomneHHs KiieHTiB 3 X 3MICTOM 3mIMCHIOETBCS baHKOM NUIIXOM
po3mimenHst Tekcry llpaBun Ha I[HTepHeT-cTopiHIli baHky Ta/abo B 3aradbHOJOCTYNMHHX MICIAX TPHMIMIEHB
omeparliitHux Ta/abo KacoBUX miApo3aitiB banky (Bimminens Toino) Ta/abo yepe3 Cucremy.

3.2.baHk Mae TpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/ab0 monoBHEHb 10 I[IpaBwi. bank iHilitoe BHECEHHs 3MiH Ta/abo
nmoroBHeHb g0 [IpaBun mmsixom myOmikariii Takux 3MiH Ta/abo MomoBHEHb Ha [HTepHeT-cTopinmi banky Ta/abo
PO3MIIIEHHSI OTOJIOMIEHh NP0 Taki 3MiHM Ta/ab0 MJOMOBHEHHA Y 3arajlbHOJOCTYITHUX MICIAX MPHMIIIEHb
omepalifHuX Ta KAacOoBHX MiApo3AiiB banky (Bigminens Tomo) ta/abo uepe3 Cucremy (ansi KiieHtiB, ski €
KopucTtyBauamu CucteMu) He MeHII, HiXK 3a 10 (mecsaTh) KaleHIApPHUX OHIB 10 MOMEHTY BBEACHHS 3MiH Ta/abo
JIOTIOBHEHb B JIITO.

3.3.Y Bumaaky He3roaw i3 3MiHamu Ta/abo momoBHeHHsMHU 10 I[lpaBmn KiienT BmpaBi BimmoBuTHCS Binm baHKIBCHKOI
nociyru/JloroBopy, MUCHMOBO TOBiIOMMBIIKM Tpo 1¢ baHk g0 orojomeHoi baHkoM JnaTé BBEACHHS B JiIO
3armporoHoBaHUX baHkoM 3MiH Ta/abo momoBHEHB 10 [IpaBwi Ta BUMHWBINM iHIII i BiATOBiAHO 10 BUMOT lIpaBun
a00 3aKOHOJIaBCTBAa Y KpaiHU.

3.4. Slkmo 1o oronorieHoi baHkoM aTy BBEIEHHS B IO 3alIPONIOHOBaHUX baHkoM 3MiH Ta/ab0 A0moBHEHb 10 [IpaBun
10 baHKy He HafifIII0 MMCEMOBE TTOBIIOMIICHHS TIPO BiAMOBY BiJ baHkiBchKkoi mociyru/J{oroBopy 3 MOCHIIAHHAM SIK
Ha TPUYMHY BiIMOBH Ha 3MiHH Ta/abo momoBHeHHs a0 llpaBun ta/abo KiieHT He BYMHMB iHIMNX HEOOXiMHUX i
BiAnoBimHO 10 BuMor IlpaBui abo 3akoHOJABCTBa YKpaiHM, TO Taki 3MiHM Ta/a00 JIOTOBHEHHS BBaXKAOThCS
npuiiHsTaMu KitientoM.

3.5.KiieHT Hajae mICEMOBE TIOBiOMIICHHS TPO BigMOBY Bifl baHkiBchkoil nmociyru//loroBopy y 3B 43Ky i3 BHECEHHSIM
3MiH Ta/abo momnoBHeHb 10 [IpaBun BUKIIOYHO y BimaineHHs baHky, sike 37ilicHIOE O6e3mocepeHe 00CTyroByBaHHS
takoro Kiienra. B pasi HajaHHS TUCBMOBOTO IOBIIOMJIEHHS PO BigMoBY Bij bankiBchkoi mociyru//{oroBopy y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/abo momoBHeHb N0 IIpaBun He y BimnminenHs banky, sike 3ificHIOE Oe3mocepenHe
oOciyroByBaHHs Takoro KiieHTa, Take MOBiZOMIIEHHS BBa)KA€THCS HEHAJIC)KHO BUYMHEHHUM, KPIM BUMAJIKIB, SKIIO
bank B3sB 110T0 JI0 yBaru sik HaJlaHe HAJIEKHO.

4. BUMOTI'HM 10 JOKYMEHTIB TA IH®OOPMAIIIL, II[O HAJIAIOTHCS KJIIEHTOM.
®IHAHCOBUI MOHITOPUHT

4.1. Inst orpumannst bankiBcbkux nociyr 3a JloroBopom KitieHT moBrHeH HagaBaTu baHKy TOKYMEHTH Ta BiIOMOCTI, sIKi
BIJIIOBITHO 7O BUMOT 3akoHOAaBcTBa Ykpainu, Yrogu FATCA Ta 3aranenHoro cranmapty 3BiTHocTi CRS (sKmio
OCTaHHI PO3MOBCIOKYBanuca Ha KitieHTa), a Tako)k BHYTPILIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy BUMaratumyTbcs
bankom Ui HamaHHS TakuX BaHKIBCHKUX IMOCIYT, a TaKOX JJIsl BUKOHAHHS BaHKOM CBOiX OOOB’SI3KIB 32 TaKUMH
JoroBopamu, Juisi BUKOHaHHs baHkoM (yHKIIH MOAAaTKOBOTO areHTa, areHTa BAJIIOTHOTO KOHTPOIIO Ta Cy0’ €KTa
NEPBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, a TAKOX OYy/b-AKi 1HII JOKYMEHTH, 110 MOXKYTb BuMaratucsi bankom. Jlani
JIOKYMEHTH, BiJJOMOCTi MalOTh OyTH YMHHUMH Ta JIOCTOBIpHHMH. Yci moxaHi KilieHTOM OKYMEHTHU MOBHHHI OyTH
odopMIIeH] HaJIC)KHUM YMHOM Y BIATIOBIIHOCTI 0 BUMOT YHHHOI'O 3aKOHOJIaBCTBA Y KpaiHu.

4.2.bank mae mpaBo BuTpeOyBatu, a Kiient, [IpencraBHuK KiieHTa 3000B’s3aHi mojgatd iHQopmalito (odimiiiai
JOKYMEHTH), HeoOXiaHy (HeoOXifHi) I 3AiliCHeHHS HajexHoi nepeBipku (imeHTudikamis Ta Bepudikaris;
BCTAHOBJICHHS KiHIIEBOro OeHediiiapHoro BiacHuka KiieHTa a00 HOro BiJCYTHOCTI Ta BXXUTTS 3aXOiB 3
Bepudikarii foro ocoOM (3a HAsBHOCTi); BCTAHOBIECHHs (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX IiTOBHX
BiJTHOCHH a00 IpoBeaeHHs (D iHAHCOBOI Orepalii; NpOBEJCHHS Ha MOCTIHHIN OCHOBI MOHITOPUHTY AIJIOBUX BiTHOCHH
Ta (iHaHcoBUX omepanid KiieHTa, M0 3MIHCHIOIOTHECS Yy TPOIECi TAKUX BiTHOCHH, MIOJAO BiJOBITHOCTI TaKHX
(hiHaHCOBMX omepalliii HasBHIK y banka iHdopmarii npo KiienTa, #ioro misuibHICTh Ta PU3UK (Y TOMY YHCII, B pasi
HEOOXiAHOCTI, PO JHKEPENo KOIITIB, MOB’s3aHUX 3 (HiHAHCOBMMHU ONEpalLisiMH); BCTAHOBJIEHHS iHQopMamii mpo
BonoiHHs KiieHTOM - pe3nzieHToM YKpaiH! YacTKOIO B iHO3EMHil IOpUINIHIN 0c001 (KOHTPOJILOBAHOKO 1HO3EMHOIO
KOMITaHi€10); 3a0e3MeueHHs aKTyaJlbHOCTI OTPUMAHUX Ta ICHYIOUHMX ITOKYMEHTIB, JaHUX Ta iHGopMaIii mpo
KIII€EHTa), a TaKOX JUIsl BUKOHAHHA baHKOM IHIIMX BHMOT 3aKOHOMABCTBAa y cdepi 3armoOiraHHs Ta MPOTHIIS
nerainizauii (BiIMHUBaHHIO) TOXO/iB, OAEPKaHUX 3J0YMHHHUM LUIAXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta (iHAHCYBAHHIO
PO3IIOBCIOUKEHHS 30p0Oi MacOBOT'0 3HUILEHHS.

4.3.bank 3000B'si3aHU{ NPUNHUHUTH AiI0 JlOTOBOPY/BIAMOBUTHCS BiJl BCTAHOBJICHHS (MIATPUMAHHS) IiJTOBUX
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BiZTHOCHH/BIIMOBUTH KJII€HTY Y BIAKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCJI HUISXOM PO3ipBaHHS IiJTOBUX
BiZTHOCHH, 3aKPUTTS PaxyHKa/BiAMOBHUTHUCS BiJ IPOBEJCHHS (iHAHCOBOI omeparii y HaCTYITHUX BHMAAKaX:

. y BUNAJKax, nepeAdadyeHuX 3aKOHOJABCTBOM YkpaiHu Ta/a0o IlpaBwimamu Ta/abo JloroBopom, abo y pasi
nopyteHHs Kimieatom ymoB Jlorosopys;
° SKINO 3MiHCHeHHS imeHTudikamii Ta/abo Bepudikamii KimieHTa, a TakoXX BCTAHOBJICHHS JTaHUX, IO NAIOTh

3MOTY BCTaHOBHUTH KiHIIeBUX OeHedilliapHUX BIIACHHUKIB, € HEMOXIWBUM abo sSKmo0 y baHka BHHWKae CyMHIB
CTOCOBHO TOT0, 1110 0C00a BUCTYIIAE BiJ| BJIACHOTO iIMEHI;

. BCTaHOBJICHHsI KIli€eHTy HeNmpuUHHITHO BHMCOKOTO pH3HMKY abo HeHanaHHs KiieHTOM HEOOXigHMX IS
3MiiCHEHHs HaJexHoI mepeBipku KitieHTa JOKyMEHTIB UM BIZOMOCTEH;

. skio KiieHToMm uu Horo mpeacTaBHUKOM MojaHo 10 baHky HenocToBipHY iH(opMmalliro adbo iHpopmarliro 3
MEeTOI0 BBe/IeHHs baHk B omaHy;

. SIKIIO 3MiCHeHH imenTrdikarii ocodwu, Bix iMeHi a00 B iHTepecax SKOi MPOBOAUTHCS (piHAHCOBA OTepallis, Ta
BCTAHOBJICHHS 1i KiHIIEBOTO OcHedimiapHOro BiacHUKa ab0 BUTOA0O0/CPKYBada (BUrofoHaOyBaua) 3a (hiHAHCOBOIO
OIepaIli€r0 € HEMOXIINBUM;

. y BUNAAKY, Ko KilieHT Belle pU3MKOBY AiSUTBHICTH, 30KpeMa, ajie He OOMEXYIOUHCh MPOBOAMTH OIepallii,
NpoBeACHHS sKuX depe3 bank, Ha mymky banky, mpu3Bomuth abo0 MOXKE TNPH3BECTH A0 IOPYIICHHS HOPM
3aKOHOJaBCTBA YKpaiHu Ta/abo0 3aKOHONABCTBA 3 MPHHIUIIOM EKCTPaTepPUTOPIaibHOCTI Ta/ab0 MiKHAPOIHHX
CaHKI[i, B TOMY YHUCJI IIOAO MNPOTHAIl jeramizamii (BiIMMBaHHS) IOXOJIB, OJCPKAHUX 3JIO0YMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEpOpU3MY Ta (DiIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHIIECHHS,

. y BUNAAKY, K0 KITieHT Belle pU3MKOBY HisUTbHICT, 30KpeMa, aje He 0OMEXYIOUHCh CHIBIPAIIOE Ta/abo Mae
Y CBOill CTPYKTYpi Ta/abo0 iHITUM YMHOM TIOB’SI3aHWH 3 0cOoOaMU, CHIiBIpams Ta/abo OyIab-sIKUH 3B'I30K 3 SIKUMU, Ha
nymMKy baHkKy, npu3BoauTh a00 MOXKE TMPHU3BECTH [0 TMOPYIIEHHS HOPM 3aKOHOJAaBCTBa YKpaiHu Ta/abo
3aK0HOAABCTBA 3 MPHUHIUIIOM €KCTPATePUTOPIAIEHOCTI Ta/a00 MIXKHAPOJAHUX CAHKIIiH, B TOMY YHCII MIOAO MPOTHAIL
neramizanii (BiIMHUBaHHS) JOXO/iB, OACPKaHUX 3JIIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TepOpU3My Ta (piHAHCYBaHHIO
PO3MOBCIOIKCHHS 30p0Oi MacoOBOT'O 3HUILICHHS;

. Yy BWIIAJKy HASBHOCTI UM MOMJIMBOCTI HacTaHHS OyIb-siKOI mOfii, pe3ynprary abo 0OCTaBUHH BiIHOCHO
KiienTa um 3xificaroBanux KitienToM omnepaiii, mo, Ha 1yMKy baHky, Mae ab0 MOXe MaTH HEraTUBHUH BIUIUB IS
banky, B ToMy uncii, ale He 0OMEXYIOYHCh MPU3BOANTE a0 MOXKE MPHU3BECTH O MaTepialbHUX 30WUTKIiB Ta/abo
HETaTHMBHO BIUIMBATH Ha penyTamito banky Ta/abo mpu3BOIUTH a00 MOXKE MPHU3BECTH JIO OYIb-IKHX 1HIIHX
HEraTUBHUX HACTIJIKIB [t BaHKy.

4.4.baHK y pa3i NpUHAHATTS pillleHHs] CTOCOBHO BiJIMOBH Bijl MiATPUMAaHHA JIJIOBUX BiJHOCHH/OOCITyTOBYBaHHS KJIi€HTa

IIUITXOM PO3ipBaHHS JIJIOBUX BiJTHOCHH:

o 3aKpHBa€ BIAMOBIIHUI paXyHOK, SKIIO ONEpariii 3a MM paxyHKOM He 3/iHCHIOIOTBCS MPOTATOM TPHOX POKiB
TMIOCTILTH 1 Ha IFOMY PaXyHKY HEMae 3Ky KOIITIB,

. 3aKpUBa€ BIAMOBITHUI pPaXyHOK Yy pa3i HAsSBHOCTI 3aJMIIKy KOIITIB HAa paxyHKY Iicis MpPOBEICHHS
3aBepIIabHOI(MX) omeparii(if) 3a TaKUM paxXyHKOM [3 BUKOHAHHS IUIATIKHHUX IHCTPYKIIi Ha MPUMYCOBE CITHCAHHS
(cTATHEHHS) KOIITiB, BUIIATH KOWITIB TOTIBKOIO, TIepepaxyBaHHs 3aJMIIKY KOWITIB 3TiJHO 13 HAaJaHUMH KIIEHTOM
pekBizuTamMu| abo Micisd MepepaxyBaHHS KOIITIB HAa OKPEMHUH aHAIITUYHUN OalaHCOBUM PaxyHOK, BHU3HAYCHHM
CaMOCTiIHO OaHKOM BiATOBIAHO /10 OOJIKOBOT MONITHKH, JUISA MOJAIBLIOTO OOJIIKY Ta IMOBEPHEHHS KOIUTIB KIIIEHTY
i1 9ac oro 3BepHEHHs J10 OaHKY;

. 0aHK 3aKpuBa€ paxyHKH, Ha SKi HaKJIaJEHO apelT Aep>KaBHUM/IIPUBaTHUM BHKOHABLEM, 332 YMOBH
JOTPUMaHHS TIOPSJKY, BH3HAYCHOTO 3aKOHOJABCTBOM YKpaiHHM, CTOCOBHO BHUKOHAaHHS OaHKaMy 3axOJiB II0JI0
apellTy KOIITIB Ha paxyHKaX KJIi€HTiB, CHMCAHHA OaHKOM KOIUTIB i3 paXyHKiB IJIATHUKIB TOAATKIB.

4.5.baHK He Ma€ MpaBa 3a 3asBOI0 KIJIIEHTA PO3PHBATH AOTOBip 0aHKIBCHKOrO PaxyHKy YW BUMHATH iHIUI [Iii, 10 MalOTh

HACIIIKOM TPUITHHEHHS JIOTOBOPY, SKIIO TPOLIOBI KOIITH, 110 3HAXOAATHCS HA BIAMOBIIHOMY PaxyHKY, 3aMOPOKEHi
(3ynuHeH1) BiANOBIAHO A0 3aKOHOAABCTBa y cdepi 3amobiraHHs Ta NMpOTUAIA Jieramizauii (BiAMHBaHHIO) JTOXOIIB,
OJIEpKaHUX 3J0YMHHUM LUISIXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOJDKEHHS 30poi MacoBOro
3HHUIICHHS.

4.6.baHK MOXe BiTMOBUTHCS BiJI BAKOHAHHS OyJIb-SIKOTO HaJaHOTo KITiEHTOM JOpyYeHHs, 3asBU TOMIO, SKIIO IiIMTHCH

Ha TaKUX JOKYMEHTax He BiANOBIAaTUMYTb 3pa3KaM IMiJINHCIB, 3a3HadeHUX B llepeniky po3MOpSAHUKIB paxyHKY,

HaznaHoro 10 banky, a6o B banky € cyMHiBU 1110J10 JIICHOCTI TOKYMEHTY.
4.7.bank He Hece BignoBiganbHOCTI mepen KmientoMm Ta/abo mepea Oyab-IKOIO TPEThOIO 0CO00I0 CTOCOBHO HACIHIIKiB

BIIMOBM BHKOHATH BKa3aHi BHIIE JOKyMEHTH. baHK He BIANOBiZa€ 3a HACTIAKH BHKOHAHHS OyIIb-KHUX
HenpaBAuBUX, (anbcudikoBaHUX ad0 HENIHCHUX AOPY4YeHb, HAKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, OTPUMAaHHX Bij
Kiienra, 3a BHHATKOM BHIAJKy, KOJHM BCTAQHOBJICHO, IO bBaHK NpUIyCTHBCS NOMHJIKH B IEpEBIPIi TaKHX
JIOKyMEHTIB HAaBMHCHO, 1 TaKa IIOMMJIKA CIIPUYHMHIIIA BAarOMUI HeraTUBHMI BIuB Ha KitienTa.

4.8.Y Bunanaky 3Minu indopmariii, 1o Hagasanacs Kimienrom 1o banky, 30kpema B pasi 3MiHU KiHIIEBUX OcHediliapHuX

BJIACHUKIB, Micue3HaxomxeHHs1 KiieHTa; 3akiH4eHHS CTPOKY (MPHUNMHEHHS) Aii, BTPaTH YHHHOCTI YW BHU3HAHHA
HEAIMCHUMH TOJAaHHUX JOKYMEHTIB; BTpaTH YHMHHOCTI / OOMIHY imeHTuikaiiiiHoro moxkymenra KirieHnra
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(npencraBauka Kiienrta); HaOyTTs cTaTycy MOJITHYHO 3HAYYIIOi OCOOM/WwieHa ciM’i MOJMITHUYHO 3HAYyHIoi ocoom/
ocobu, MoB’s3aHoi 3 MOJITUYHO 3HAYYIIMMH ocobamu, KitieHT 3000B's13anmid, poTsrom 5 (’sitn) Pobounx aHiB 3
MOMEHTY HaCTaHHs TaKHWX 3MiH, HafaBaTu baHKy BimomMocTi/o(opMIIeHI HAIEKHUM YHHOM BIiATIOBITHI TOKYMEHTH,
0 TiATBEPKYIOTH MaHi 3MiHU. [lepenik qoKyMeHTIB, HEOOXiOHUX s 3AiiicHeHHs inenTndikamii Ta Bepudikamii
Kiienta (mpeacraBuuka KiieHra) po3mimienunit Ha odiuiiiniii I[arepuer—cropinmi banky www.banklviv.com. /lane
3000B’s3aHHA KirieHTa BBakKaeThCs BHUKOHAaHMM 3 MOMEHTY OTpWMaHHS baHKOM BigMOBITHOTO MOBIIOMIIEHHS
KitienTa 3 mogaHHAM miATBEPKYIOUNX TOKyMeHTiB. KilieHT Hece mepcoHanbHy BilMOBIAANBHICTH 33 TOCTOBIPHICTH
JaHuX, nomaHux a0 banky. I[Ipu npomy y BUNanKy MOpyHIEHHS YMOB IbOTO MYHKTY HIOAO HaJaHHS BiJNOBIIHHUX
JOKYMEHTIB Ta/abo iHpopmauii bank mae npaBo BinMoBuTH KiieHTy y HagaHHi OyIb-SIKHX MOCTYT 32 YKJIaJCHHUMHU
JloroBopamu.

4.9.V pasi, skmo Kmieat mae cratyc nomatkoBoro pesuaenta CIIA/inmmoi iHO3eMHOI KpaiHu, BiH 3000B’s3aHUIA 110
yknagenus: Jdorosopy Hamati ao banky ¢opmm BimnmoBigHo 10 BuMOr mnogatkoBoi cimyx6bu CILIA Ta/abo
6ararocroponnsoi yrogu CRS i3 3a3HaveHHsM ineHTH(dikamiiiHoro Homepa miatHuka mogatkis CIIA/inmrol
1HO3eMHOI KpaiHH.

4.10. V pa3zi axmo bank BusBuB (hakTh, 1m0 CBigYaTh mMpo BonomiHHA KiieHTOM - pe3ufieHToM YKpaiHu 9acTKOK B
1HO3eMHI# opuaNUHili 0c00i (KOHTPOJIHOBAHOK 1HO3EMHOIO KOMITaHi€0), baHk HaJcuiae MOBIIOMIICHHS MPO I1Ie
HEHTPaJILHOMY OpraHy BUKOHABUOI BJa U, IO peajli3ye JIepKaBHy MOJATKOBY MOJITHKY.

4.11. KiieHT 3000B’s3aHUN TUCHMOBO MOBIAOMUTH BaHk mpo HaOyTTs HUM/OeHedimiapoM paBa BOJIOAITH YaCTKOKO B
1HO3eMHIX KOMIaHisAX (KOHTPOJILOBaHA iHO3eMHa KoMmaHis) mpotarom 10-tu Pobounx mHIB 3 gaTh HAOYTTS TAKOTO
npasa.

4.12. ®axrom yknanenns Joroopy KiieHT 3acBinuye HanaHHS HUM 0€33acTEPEKHOI 3r0/I1 Ha:

4.12.1. 30upanHs iHpopMarii mpo ocoOy Kirienrta Ta #ioro (iHaHCOBHIA CTaH y TPETiX 0Ci0, B TOMY YHCIHI THX, SIKi
noB’s13aHi 13 KiienTowM;

4.12.2. PO3KPHTTS BiIOMOCTEH, AKi CTOCYrOThcs KitieHTa Ta 3rigHO 3 3aKOHOJAABCTBOM YKpaiHHW BiTHOCSTHCS [0
0aHKIBCHKOI TAEMHHUII Y BUMAJIKAX, Mepe10aueHuX YMHHAM 3aKOHOJIaBCTBOM YKpaiHu;

4.12.3. HaJaHHA Ha BUMOTY BaHKy NOKyMEHTIB, HEOOXIAHHMX JUIs TIPOBEACHHS yTOYHEHHS iH(opmarii 3 mpuBomy
inentudikarii Ta BuB4eHHs Kiienra/llpeacraBanka KiienTa, 3 METOIO TOTPUMaHHS BUMOT YAHHOTO 3aKOHOAABCTBA
Ykpainu, ke peryJitoe BiTHOCHHH Yy cdepi 3armo0iraHHst Ta IpoTH/IIT jieraiizamii (BiIMUBaAHHIO) JOXO/IIB, OJICPIKAHIX
3JI0YMHHUM LUIIXOM, (DiHAHCYBaHHS TEPOPU3MY;

4.12.4. HEBiJKJIaJHe HaJaHHA N0 baHky iH¢opmarii mpo 3MiHy CBOrO MOAATKOBOTO CTAarycy Ta/abo mpo 3MiHYy
BIJIIOBIIHOTO CTAaTyCy KOHTPOJIIOIOY0i 0ocoOu. Y BumManky HaOyTTs KilieHTOM cTaTycy MOJaTKOBOrO Pe3MjIeHTa
CHIA/inmoi iHO3eMHOI KpalHM Ta/ab0 mnpo 3MiHY BIAMOBIAHOTO CTaTycy KOHTPOJIOWY0i ocobu, KitieHTt
3000B's3anmii mpoTiaroM 30 KajeHIAapHUX [JHIB HamaTtd 10 banky BimmoBimHi ¢GopMu i3 3a3HAYCHHSAM
ineHtudikariifinoro Homepa riarauka nogatkis CLIA/iHmol iHo3eMHOT KpaiHu;

4.125. HaJaHHA Ha BUMOTY baHky, mporsrom 30 KaleHZapHUX THIB 3 JHS OTpUMaHHS BUMOTH, iHopmarlii Ta
JIOKYMEHTIB I[0JI0 BJIACHOT'O TOJIATKOBOI'O CTATYCy Ta/ab0 Mpo 3MiHY BiJIIIOBIHOTO CTaTyCy KOHTPOJIIOKY0I 0co0H,
3arMmoBHEHNX/0(OPMIIEHUX BiAMOBIAHO 10 BUMOT TonaTKoBOi ciyx6u CILIA Ta/abo GararoctoponHboi yromgu CRS
hopm, 3 MeTor0 HasexHOTo BUukoHaHHs BUMor Yroau FATCA Ta/abo 3aranpHoro crangapry 3BiTHOCTI CRS.

4.13. ®axrom yknagenHs Jorosopy bank ta KiieHT moromxyiots, mo bank Moxe npunuHuTH Bu3HaueHi [JoroBopom
MIPABOBITHOCHHHY, SIKIIO € IiJcTaBu BBaXkaTH, 110 (iHaHcoBa omeparis (-1) Kiienra mos’si3aHa (-1) 3 jeraiizaii€eto
(BiAMUBaHHAM) JOXOAIB, OAEP)KAHUX 3JIOYMHHUAM LUIIXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, a TaKOXK Yy BHUIAIKY
HEMOXKJIMBOCTI IpoBefeHHs ineHTudikanii Kiienrta (B Tomy uucni doro JoBipeHoi ocobu) BiAMOBIAHO A0 YHHHOTO
3aKOHOJABCTBAa YKpaiHu, Y TOMY YMCIl B pa3i HeHamaHHS KilieHTOM HEOOXiTHHMX AOKYMEHTIB YM BiIOMOCTEH ISt
3’ACyBaHHs CyTI MOTO HisUIbHOCTI, (piHAHCOBOTO CTaHy YW YMHCHOI'O HaJlaHHsS HENpaBAMBUX BigoMocTeil abo
BCTaHOBJIeHHsI KITieHTY HEIPUIHATHO BUCOKOTO PU3HUKY Jieraiizamii (BiAMUBaHHSI) TOXOIiB.

4.14. ®axrom yknaaeHHs Joroopy bank Ta Kiient nmoromkyrots, mo bank Bnpasi npunuHUTH BuzHaueHi JoroBopom
[IPABOBIIHOCHUHH, SIKIIIO:

4.14.1. 3nicHeHHs ineHTudikamii Ta/ado Bepudikamii Kiienra (npencrapanka Kitienta) € HEeMOXIHBAM a00, SKIIO
y baHky BHHWKa€e CyMHIB CTOCOBHO TOTO, 1110 0C00a BUCTYIIA€ BiJ] BJIACHOTO iMEHi;

4.14.2. BCTaHOBJIEHO (akT momanHs KirieHToMm mim vac 3aiiicHeHHs imeHTHdikanii Ta/abo Bepudikarii Kiienra
(nornubieHol epeBipky) HEIOCTOBIPHOI iH(GopMaIiii abo mogaHHs iHpopMallil 3 METOr0 BBEACHHS B oMaHy baHK;

4.14.3. BCTaHOBJICHO (axT 31iiicHeHHs KilieHTOM pU3HKOBOI AisTBHOCTI.

4.15. ®axrom yknagenss Jorosopy bank Ta KiieHT moromkytoTs, mo bank BrpaBi 3ynuHATH omepanii, SKIo:

4.15.1. Taki (hiHAHCOBI ormeparii MOXyTh OYTH IOB'S3aHi 3 Jieraimizaricro (BIIMHBAaHHAM) TOXOMIB, OJEPKaHHUX
3JIOYMHHUM NUBIXOM, 200 (hiHAHCYBaHHSIM TEPOPU3MY BiJIITOBITHO IO BUMOT 3aKOHO/IABCTBA Y KPaiHMU;

4.15.2. ¢diHaHCOBa omepallis 3AIHCHIOETHCS BiJ iMeHI a00 B iHTepecax 0COoOH, IOJ0 SKOi 3aCTOCOBAHO BIIIOBIIHI

oOMexyBaJibHI 3aX0au (caHKIiT) 3rinHo 3akoHy Ykpainu «IIpo caHkmii».
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5. ®OHJA I'APAHTYBAHHS BKJIA/IIB
5.1. bauk € ygacamkom @®oHAy rapaHTyBaHHSA BKJamiB ¢izmuHux oci6 (mami — Donnm). Ponp rapantye Kiienty
BIJINIIKOTyBaHHS KOIITIB 3a Horo PaxyHkamw, mo BiAKpuTi B baHKy.
5.2. ®oHp 3aiiicHIOE BiAIIKOYBAaHHS KOWITIB 32 PaxyHKaMu, BKIIIOUAlO4X BiICOTKH, CTAHOM Ha KiHEUb JHA, IO Mepeaye
JHIO [TOYaTKy npoueaypy BuBeaeHHss ®onnom baHKy 3 puHKY, aje He O1IbIlle CyMH TPAHUYHOTO PO3MIPY BiALIKOYBaHHS
KOIIITIB 3a BKJIaJJaMH, BCTAHOBJIEHOTO Ha i€l JIeHb, He3aJIe)KHO Bif KinbkocTi PaxynkiB Kirienra B banky.

HapaxyBanHsi mpoleHTiB 32 PaxyHkamMy NpUNMHSETHCS y I€Hb NMOYaTKy npoueaypu BuBeaeHHs ®onnom banky 3
puHKY (y pasi npuiinarts HamionansHum 6ankom Ykpainu (HBY) pimenns mpo BiAKIMKaHHA OaHKIBCBHKOI JillEH3il Ta
mikBimamito banky 3 miacras, Bu3HaueHux 4.2 cT. 77 3akony Ykpainu «[Ipo 6anku i OaHKIBCEKY HiSUTBHICTBY, - Y JI€Hb
MIPUAHATTS TAKOTO PIIICHHS).

5.3. KitienT HaOyBae npaBo Ha O/CpKaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBaHHS KOWITiB 32 PaxyHKaMu 3a paxyHOK KOIITiB
@oH7y, B MEXax IPaHUIHOTO PO3MIpY BIJIIKOAYBAaHHS KOIITIB 3a BKIIAJaMU, MICISI IPUAHATTS pimeHHs HamioHanmsHUM
O6anKoM YKpaiHH TTpo BiAKIMKaHHS 0aHKIBCHKOI JTilleH31i Ta JikBigaiito baHky.

5.4. CyMa BiAIIKOIYBaHHS PO3PAXOBYETHCS 3 YpaxyBaHHAM CyM, cIuladeHuX KIeHTy HOpoTsarom nii THMYacoBOi
aaMinictpauii y banky.

5.5. BigmkomyBaHHsS KOMITIB 32 BKJIAIOM B 1HO3EMHIN BaNIOTI 3MIACHIOETHCS B HAIlIOHANBHIN BaOTI YKpaiHH Ticis
repepaxyBaHHs CyMH BKJIaIy 3a oQillifHUM KypcOM TPUBHI 0 iHO3eMHHX BalltOT, BcTaHOBIeHMM HBY Ha kiHemnp mHs,
IO Mepeye AHIO MOYaTKy MpoleypH BUBEICHHS baHKy 3 pHHKY Ta 3/iiCHEHHS THMYAcOBOI aJMiHiCTpalii BiAMOBIIHO
1o ct. 36 3akony Ykpainu «lIpo cucremy rapantyBaHHs BKIaaiB (izugHUX ocib» (y pasi npuitasatts HBY pimenHs mpo
BiIKJTMKaHHS OAHKIBCHKOI JTilleH3ii Ta JiKBifaliro banky 3 miacTas, Bu3HaueHUX 4. 2 cT. 77 3akoHy Ykpainu «lIpo OaHkn
1 6aHKIBCHKY IiSUTBHICTBY, - 32 0piliiHIM KypCcOM IpUBHI 10 1HO3eMHOT BatOTH, BcTaHoBleHMM HBY Ha kinens nHs, mo
nepeaye JHIO0 MoYaTKy JikBigamii baHky).

5.6. ®oHp TapaHTye BiIIIKOyBaHHS KOIITIB 3a Britagom:

5.6.1. B ToTiBKOBili a00 Oe3roTiBKOBIi (opmi y BamoTi YkpaiHu abo B iHO3EMHIH BamioTi, sKi 3aidydeHi bankom Bin
BKJIaJHUKa (200 sIKi HamIWIUTM A7 BKJIaJHHKA) Ha YMOBaxX JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIay
(memo3uTy), BKJIFOUAIOYM HapaxOBaHI BiJICOTKM Ha TaKi KOIITH; B PO3MIpi BKJIATy, BKIFOYAIOYH BiJICOTKH, CTAaHOM Ha
KiHelb JIHS, 10 Iepelye AHIO MoYaTKy NpoueaypH BuBeaeHH DoHI0M 0aHKY 3 PUHKY, ajie He OiybIie CyMU IrPaHUYHOIO
PO3MIpy BIIIKOAYBaHHS KOIITIB 3a BKJIalaMH{, BCTAHOBJICHOTO Ha €W JICHb, HE3aJIKHO Bijl KIIBKOCTI BKJIAIIB B OJTHOMY
0aHKy;

5.6.2. AKuii BKJIQJAHUK Ma€ B OaHKY, 110 B IMOAAIBLIOMY PEOPraHi3yBaBCs IIUISIXOM MEPETBOPEHHS, HA THX CAMUX YMOBaX,
110 1 JI0 peopraxizariii;

5.6.3. nepenani nepexigHoMy 0aHKy, rapaHTyOThcs DOHIOM Ha TUX CAMUX YMOBaXx, IO ICHYBAJIH JI0 JTHS 1X Tiepeaui.
5.7. ®oHp HE rapaHTye BiANIKOAYBaHHS KOMITIB 32 Bkimagom:

5.7.1. K110 KOWITH TepenaHi 6aHKy B IOBipUe YIPaBIiHHS;
5.7.2. sxmio cyma BkJiany MeHmie 10 rpuBeHs;

5.7.3. po3MileHNM Ha BKJIaI y OaHKy 0c00010, sSKa € IMOB’SI3aHOK0 3 0aHKOM 0c00010 ab0 OyIia TaKOK OCOOO0 MPOTATOM
poKy 1o nHs npuitHATTS HamioHanbHuM OaHkOM YKpaiHM pillleHHS PO BiJHECEHHA Takoro OaHKy 0 KaTeropii
HEIUIaTOCIPOMOXKHMX (y pa3i npubiarts HamioHanbHUM OaHkOM YKpaiHM pillieHHS PO BIAKJIMKAHHS OaHKIBCHKOT
minensii Ta mikBizaniro OaHKy 3 MiJCTaB, BU3HAUYEHHX YACTHHOIO Apyroro crarri 77 3akony Ykpainum «lIpo Oankm i
0aHKIBCBKY IiSUIBHICTBY», - IPOTATOM POKY 10 JHS MPUHHATTS TAKOTO PILLIEHHS);

5.7.4. po3MinieHNM Ha BKJIaJ y OaHKy 0c00010, sKa HajaBaga 0aHKy MpodeciiHi OCIyTH K ayIuTop, OMIHIOBaY, y pasi,
SIKIIO 3 JIHSI IPUIIMHEHHS HaJJaHHS TIOCIIYT JI0 JHS NPpUHHATTS HarnionansHuMm O6aHKoM YKpaiHu pillleHHsS PO BiIHECEHHS
TaKoro 0aHKy 10 KaTeropii HeIUIaTOCIPOMOKHUX HE MUHYB OJHH PiK (y pa3i npuiHaTTsa Hauionansaum 6ankoM Ykpainu
pileHHs PO BiAKJIMKAaHHS OaHKIBCHKOI JIiLeH3ii Ta JiKBigamiio 0aHKy 3 MiJICTaB, BU3HAUYCHUX YACTUHOIO JIPYror0 CTATTi
77 3axony Ykpainu «[Ipo 6aHkH 1 OaHKIBCHKY JisUTBHICTEY, - OJTUH PIK JIO JHS MPUHHSTTS TAKOTO PIIICHHS);

5.7.5. po3milieHUM Ha BKJIaJ] BJIACHUKOM 1CTOTHOI y4acTi OaHKY;

5.7.6. 3a AKMMU BKJIaJHUKH HA 1HIAUBITyalbHId OCHOBI OTPUMYIOTH BiJl OaHKY MPOLIEHTH 3a IOTOBOPaMH, YKJIaJeHUMH Ha
YMOBax, IO HE € TOTOYHUMH PUHKOBHMH YMOBaMH BiJIOBIHO 70 cTarTi 52 3akoHy Ykpainu "[Ipo GaHku 1 OaHKIBCBKY
nisueHICTE", 00 MaroTh iHMI (iHaHCOBI npuBiiei Big banky;

5.7.7. AKIIO0 TaKWil BKJaJ BUKOPUCTOBYETHCS BKIIAJTHUKOM SK 3aci0 3a0e3rmeucHHs BUKOHAHHS 1HIIOTO 3000B’S3aHHS
nepes UM 0aHKOM, y TOBHOMY 00CsI31 BKJIaLy /10 JTHS BUKOHAHHS 3000B’SI13aHb;

5.7.8. y ¢inisix iHO3eMHHX OaHKIB;
5.7.9. y OaHKIBCHKHX METaJax;

5.7.10. po3MillleHUM Ha paxyHKax, 10 epeOyBatoTh il apEIITOM 3a PIIIEHHAM CYIY.
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5.7.11. 3a BKJIaJIOM, 33JJOBOJICHHS BHMOT 3a SKMM 3yNAHEHO BIAMOBITHO M0 3akoHy Ykpainu "Ilpo 3amobiranHs Ta
MPOTUAID Jieranmizamii (BIIMUBaHHIO) JOXOMIB, OJCpPKAHUX 3JIOYMHHUM ILISAXOM, (iHAHCYBAaHHIO TEpPOpHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HHIIICHHS .

5.7.12. po3MimeHIMH Ha BKJIaJ] y 0aHKY 0c0000, 10 SKOi 3aCTOCOBAHO CAHKIII IHO3EMHHUMH Jiep>KaBaMu (KpiM JIepKaB,
o 3aidcHuIN abo 3IiHCHIOITH 30pOHY arpecito mpoTH YKpaiHM y 3HaueHHi, HaBeJeHoMY B 3akoHi Ykpainu "IIpo
obopory Ykpainu'") abo MiKAepKaBHHUMH 00 €JHAHHAMH, a00 MDKHApOAHMMH OpraHizalisiMd Ta/abo 3acTOCOBAaHO
caHKIi1 BiAmMoBigHO 10 3akoHy Ykpainu "llpo cankmii".

5.8. ®oHyx 3aBepirye BUIIIATY TapaHTOBAaHUX CYM BiJIIKOAYBaHHS KOIUTIB 32 BKJIaJaMH y JI€Hb OAAaHHS JOKYMEHTIB JUIs
BHECEHHS 10 €IMHOTO JEPKaBHOTO PEECTPY IOPUAMYHHX OCi0 3amucy Mpo JiKBifauito OaHKY K IOPUIUIHOI 0cO0H.

5.9. JleranpHa iH(dopMaIllis I010 TapaHTyBaHHA BKIaAiB POHIOM, yMOBH rapanTtyBanHs DOHIOM TapaHTyBaHHS BKJIA/IIB
¢i3nyHKX 0Ci0 BiMIIKOAYBaHHS KOIITIB 32 PaxyHKamu, rpaHUYHHUNA PO3MIp TAKOTO BiALIKOTYBaHHS, MOPSAOK OJEPIKAHHS
KOILITiB 32 BKJIQJIOM B HEIJIATOCIIPOMOKHOMY OaHKY, OJaHK 3asiBH PO OTPUMAaHHS BiJIIKOTyBaHHS 32 BKIAJOM Yy OaHKY,
IO JTIKBIAYEThCS Ta HEOOXimHI iH(pOpMAaIiiiHi MaTepiaia, a TaKoX YMOBH, 3a sSKuX (DOHJ HE BIAIIKOJOBYE KOINTH 3a
Brimamom Bu3HadeHi y cr. 26 3akony Ykpaiam «lIpo cucremy rapanTyBaHHs BKJamiB (Qi3WYHHX 0Ci0» 3HAXOMATHCSA HA
caiiti ®onmy 3a agpecoro: http://www.fg.gov.ua.

5.10. Croponu nmoroauny, mo bank Hanae BkinagHuky JoBiIKy Ipo cucTeMy rapanTyBaHHS BKJIaAiB (isnyHuX ocib (mami
— JloBigka) mig wac Aii MOTOBOpPY HE pialie HiK OAWH pa3 Ha piK NUITXOM pPO3MIIIeHHS akTyanbHO! JloBigku Ha
o¢imiiinomy caiiti banky www.banklviv.com Ta mancunanns SMS-moBigomiieHHS Ha BKa3zaHWN BkiajHHMKOM HOMEp
MoOinbHOTO TenedoHy, a BknagHuk 3000B’13yeTbcsl CAaMOCTIHHO 3 HEIO 03HAHOMHTHUCH a00 OTpUMaTH y BifuiieHi banky
nanepoBuil npumipHuk JloBigky (3 moBimomieHHAM banky mpo onepxkaHHs ii Broragawkom). Hancumanas SMS-
MTOB1IOMJICHHS BBaXKA€THCS HAJIGKHIM ITiATBEpKEHHIM oTpuMaHHs JoBiaku 3 60Ky Brimagauka.

6. TAPU®U. POBPAXYHKHU MI’K CTOPOHAMUA

6.1. Pozpaxynku 3a baHkiBChKi MOCTYrH 3IiHCHIOIOTHCS 3rimHO 3 Tapudamu/TapudHuMy nakeTamu, SKIIO iHIIE HE
Bru3Ha4YeHo JloroBopom mixx bankowm i Kiientom.

6.2. Tapudu Ha basKiBCHKI TOCTYTH (B TOMY YHCIi pO3MipH, CTPOKH (TEPMiHH) Ta MOPSIOK IX CIUIATH/yTPUMAaHHS TOIIO)
BH3Ha4YarOThCs baHKkOM caMOCTilHO.

6.3. Tapudu banky myOmiKkyOTbCS:

- Ha lHTepHET-CcTOpiHII baHKy,
a/abo
- PO3MIIIYIOTHCS B 3arajibHOJOCTYIHHMX MICISX TMPHUMIIICHb OINEpaliiHuX a00 KacoBHMX Mmiapo3aimie baHky
(BiIIiIEHD TOIIO).

6.4. Ormnara bankiBCbKHUX TOCIYT 3A1HCHIOETHCS KimieHTOM IUIIXoM 0€3roTiBKOBOro mepeka3y abo BHECEHHS IOTiBKOBHX
kortiB o Kacu banky, B mopsKy Ta BIAMOBIIHO 10 JIFOUOT0 3aKOHOIaBCTBA Y KpaiHH.

6.5.lnsixom yknapenHs 3asBu-JloroBopy KitieHT miaTBepmkye, 10 BiH O3HAWOMIIEHWH Ta 3rOfeH 3 JIFOYAMH
Tapudammu.

6.6. bank mae mpaBo B OyJb-SKHI 4ac caMOCTIfHO BCTaHOBIIIOBATH Ta 3MiHIOBaTH Tapudu B MOPSIKY, BU3HAYCHOMY
tumu [IpaBuinaMu, 3a BUHATKOM BUIIAJKIB, mepeadadeHux 1umMu [IpaBuinamu.

6.7.bank He mizHime, HiX 3a 10 (mecats) xaneHmapHux AHIB (30 (TpUOLATH) KaJleHOAPHUX AHIB — Yy BHIIAJAKY
BcTaHoBNeHHs/3MiHN TapudiB Banky Ha oOcmyroByBanus BIIK), 10 matu, 3 sikoi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/amian 1o gitounx TapudiB ONPUITIOIHIOE TOBIJIOMJICHHSI MPO TaKy 3MiHY OyIb-SIKHM 13 HACTYITHHUX
CHoco0iB:

- B 3araJibHOJIOCTYITHHUX MICISIX IPUMIIIEHb ONepaliiiHix abo KacoBUX Mmiapo3/iniB banky (BiaIiieHb TOIIO);
Ta/abo

- Ha InTepHer-cTopiHii baHky;
Ta/abo

- uepe3 Cucremy «KimieHT-iHTEpHET-OaHK.

6.8.Kpim Ttoro, Bank 3ammirae 3a co0or IpaBO 3acTOCOBYBATH IiHINI crocoOu moBimomieHHs KiieHTa 1m1omo0
BCTaHOBIIeHHs/3MiHU Tapuis.

6.9.V BumajKy HEMOTOMKEHHS i3 3MIHOIO JiF0UMX Ta/abo BBeneHHsAM HOBUX Tapudis, Kiient no orosomenoi bankom
JaTH BBEICHHS B Jil0 3MiH/IOMOBHEHb 10 Tapudir Brmpasi BigMoBuTHCSA Bia baHkiBChKOI mociyru/dorosopy,
MUCHMOBO TOBIJJOMUBINH PO 1€ baHK i BUMHWBIM iHIN fii, BiAnoBigHO jn0 BuUMOr [IpaBui abo 3aKOHOMAaBCTBa
VYkpainu.

6.10. Henanxomkenns 70 orosoineHol baHkoM aath BBedeHHs B 1if0 HoBux Tapugi Bixg KiieHTa MHCBMOBOIO
MOBIIOMJICHHS ITPO BiAMOBY Bif BaHKiBChKOI mmocayru/JloroBopy 3 mocuiiaHHsAM (K Ha IPUYHMHY) Ha 3MiHy Tapudis
Ta/ab0 HeBumHeHHs KirieHTOM iHIMUX il BiAmoBigHO g0 BuMor IlpaBun abo 3akoHOAABCTBA YKpaiHU BBaXKAETHCS
BOJICBUABIICHHSAM 3roau KitieHTa Ha Taky 3MiHY.

6.11. KimieHT Hagae CBOE IMUCHMOBE IOBIIOMJICHHS IPO BiAMOBY Bix baHkiBchbkoi mociyru//{oroBopy y 3B’s3Ky i3
HE3roJI00 31 3MiHOW/MomoBHEHHIM TapudiB BuKIOUHO 10 BigmuieHHs baHKy, sike 37iliCHIOE Oe3mocepenHe
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oOciayroByBaHHs Takoro KiienTa. B pasi HagaHHS BiANOBIJHOTO MUCHMOBOTO TOBIJOMIICHHS HE JIO BiJUIUICHHS
Banky, sxe 3milicHioe OesmocepeqHe oOciyroByBaHHA Takoro KirieHTa, Taka BiIMOBa BBa)Ka€ThCSl HEHAJEKHO
BYMHEHOIO, KPiM BHIIAJIKIB, SIKIIO baHK B3sB 11 10 yBaru K HaJaHy HaJIEKHO.

6.12. dakrom yknaaenns Jlorosopy KiieHT minTBepKye cBOrO 3rojly Ha 3a3HaueHWH B JaHii riasi [IpaBwin mopsmok
3MiHH [Jil04Mx Ta/abo BBeaeHHS HoBUX Tapudis, iHpopmyBanHs mpo 1e KiieHTa Ta NpUIMHEHHS OTPUMAaHHS
bankiBcrKoi mocmyru/ npunuHeHHs [loroBOpy B pasi HE3roau 31 3MiHaMH Ta/abo JonoBHEHHIMU 10 Tapudis.

6.13. KitieHT 3000B’s13y€eThCsl 320€3MEUNTH HASBHICTh I'POIIOBHX KOIITIB Ha CBOiX PaxyHKax B cymi JIOCTaTHIH st
3MiACHEeHHS omiaTh BaHKIBCHKUX MOCHYT, SIKIIO baHKIBCBHKI mociyrd He Oynu omjiadeHi B iHIIWH, mependadeHuit
3aKOHOJaBCTBOM, CIIOCIO.

6.14. Kiient nopy4ae banky caMocTiiiHO yTpuMyBaTH Halle)kKHY HOMY BUHAropopy 3rijgHo 3 Tapudamu:

- I[UISIXOM iHIIIFOBaHHS Ta 3M1MCHEHHS omepallii 3 1ederyBanns PaxyHkiB Kiienra;
- 3 KOILTIB, HAIEGKHUX J0 3apaxyBanHs KilieHTy, NUISIXOM 3MEHIIEHHS Ha BiIMOBITHY CyMY.

6.15. YV BumagKy HeJOCTaTHOCTI KOWTIB Ha PaxyHky st mpoBeneHHs: KiieHTOM omeparii i crutaTé Halie:xHoi baHky
BUHAropoAu 3a il MpOBEICHHS:

- Kiienr Bnpasi oratutu banky rotiBkoro mocnyry banky 3 mpoBeieHHs Takoi onepaitii;
Ta/abo
Bbank Brpasi BiTMOBHTH B 3/iICHEHHI orepaiii/Hagandi baHKiBChKOI mocmyTu;
Ta/abo
Bank Bmpasi camoctiiiHo 3MinuTH KimienTtoBi TapudHuit naker B nmopsaky, nepeabadeHomy IlpaBumamu, ta/abo
3MIHHTH YMOBH OOCITyTOBYBaHHS;
Ta/abo

Bank BrpaBi iHILIOBAaTH Ta 31MCHIOBATH Omepallii 3 Ae0eTyBaHHs iHmmx PaxyHkiB KilieHTa Ha CyMy BUHAropoiu

banky 3a mpoBeaeHHs Takoi onepaiiii Ta/abo Oyap-sikoi iHIoi 3a6oproBanocti Kiienra nepen barkom.

6.16. Bunaroponma banky 3a HaganHa baHKIBCHKMX MOCTYT Ta iHIN HamexHi 3 KiieHTa miaTtexi cruiadyroThes
Kiientom/yTpumMyrothcst bBankoM B HalioHambHiH BaJIfOTI, SIKIO iHIIE He niepeadaueHo Tapudamu, 3asBoro-/Jorosom
ta/abo IlpaBunamu.

6.17. Onnara iHmmx baHkiBcbkuX mocnyr, He oOymoBieHux Tapudamu, 3AiHCHIOETBCS 32 OKPEMHM IOTOKECHHSIM

CTODIH.

6.18. bank ta KitieHT MOXyYTb 33 B3a€MHOIO 3T0JIOF0 Y3IOJUTH IIHOBI apaMeTpy BaHKIBCBKUX MOCIYT, MOPSIOK Ta
YMOBH iX CITJIaTH, SIKi BIPi3HAIOTHCS Bij BU3HaueHuX AirounMu Tapudamu, [IpaBunamu.

6.19. 3a HeakTUBHUM pPaxyHKOM, MOYMHAIOYM 3 MEPIIOro poOOYoro IHS MIiCHis CIUIMBY CTPOKY, BH3HAYE€HOTO

Tapudamu, BiICyTHOCTI omneparliid, nepeinik skux HaBegeHo B Tapudax, baHk Mae MpaBo IOMICSYHO OTPUMYBATH
wiaTy 3a obciayroByBaHHs HeakTuBHOro paxyHKy y BcTaHoBieHOMY Tapudamu po3Mipi. Y BUmazmky, SKIO cyma
3aJIMIIKY BJIACHUX KOIITIB Ha HeakTMBHOMY paxyHKy MeHIIEe BCTaHOBIEHOro Tapudamu po3Mipy IUaTH 3a HOro
00CIIyroByBaHHsI, IIaTa YTPHUMYETHCS B PO3MIPI TaKOro 3ajMINKy KOIITiB Ha HeakTMBHOMY paxyHKy, a Takui
HEaKTHBHUI PaxyHOK 3aKpUBAETHCSI BiIMOBIHO /10 yMOB JloroBopy.

7. TAPU®HI TAKETH
7.1.Y Bumankax obymomienux Jorosopom, bankiBcbki nociyru Hajgawotbes: Kiienry Tapuduumu makeramu. TapudHi
nakeTH BH3HAvaloThCcsl Tapudamu ta oduparorbes Kmientom. Ilpu npomy, KiieHT Moke KOpUCTYBaTucs BHKIIOYHO
oxauM TapudHUM makeToM.
7.2. O6panns /3mina TapuHOro makeTy 3MIHCHIOETHCS NIIsTXoM nonaHHsS Kiientom BianosimHoi 3asBu. [Ipu mbomy,
obpanus Tapudroro nakery 3ziicHioeTbest Kitienrom npu BinkputTi PaxyHka, muisixom odopmiieHHs 3asu-J{oroBopy
(Hdomarok 1, lomarok 1.3. mo IIpaswin). 3mina TapudHoro nakery 3aiiCHIOEThCS NUIIXOM noaanHs KitienTom 3asBu Ha
3miny Tapudnoro nakety (noaarok 1 «a» go IIpasun).
7.3. Tlepenik baHKiBCBKMX MOCTYr, IO HAAAIOTBCS B Mekax MeBHoro TapudHoro makery, ix oOcsir 1 BapTicTs,
BHU3Ha4arOThCs Tapudamu.
7.4. Y BUNAAKy HasBHOCTI Oy/b-SKUX HEBiINOBiTHOCTEH Mik ymoBamu [IpaBun Ta monoxxeHHsMHu 3asBu — JloroBopy
0aHKIBCBKOTO IOTOYHOTO PaxyHKY, Taki MoJjokeHHs 3asBu — [loroBopy OaHKIBCHKOTO IOTOYHOI'O PaxyHKY MarOTb
npiopuret y 3acrocyBanHi ([Jomatok 1.1., Jlonarok 1.2. mo Ipaswu).
7.5. bBaHk Ma€ mpasBo:
7.5.1. Camocriiino Bu3Hayatu Tapu@Hi makeTH, iX KiIbKICHE Ta SIKICHE HalIOBHCHHSI.
7.5.2. 3MiHIOBaTH Ha3By Ta YMCEIBbHICTh AiI0UnX TapupHHUX MaKeTiB, a TAKOXK iX KUIbKiCHE Ta sIKicHe HanoBHEeHHs. [Ipo
3MiHHM 100 Airounx Tapuduux naketiB bank nmosigomisie KitienTa B mopsaKy, BU3HauYeHOMY B 11.6.7. nux [IpaBuir.
[Ipu 3miHI mirounx, abo 1pu BBeaeHHI HOBUX Tapudramx makeriB, KitieHT Booie TpaBaMu, aHAIOTIYHIMH HOTO IpaBaM
npu 3MiHi girounx abo npu BBeaeHHi HOBUX Tapudis (po3ain 6 uux [Ipasun).
7.6. 3mina TapudHHX makeTiB, iX Ha3BU, KITbKICHUX Ta SIKICHUX XapaKTEPUCTHK, 3a iHiliaTuBOIO baHKy, BinOyBaeThCs 3
gacy (maTi) Bu3zHadeHoro(-1) baHkoM Ta onpriIroAHEHOTO (TTOBiJOMIIEHOTO) BIATOBIAHO A0 11.6.7. mux [IpaBwt.
7.7. 3mina girouoro TapugHoro makery, 3a skuM 00cayroByeTbes KitieHT, 3a 1OT0 iHINIATUBOIO, 3A1MCHIOETHCS TIUITXOM
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nojaHHs HUM 3asBu Ha 3MiHy TapudHoro nakery (qogatok 1 «a» go Ilpasun). ¥V Bunaaky noganns Kmientom 3asBu Ha
3miny Tapudnoro nmakery, oociyroByBanns Kiienra 3a Hopum Tapuduum nmakeTom 3ailicHIOeThCst baHKOM 3 mepioro
po0oUoro ITHS MiCSIIsI, HACTYITHOTO 32 MicsteM, B akoMy Kitientom Oyma nmomana 3asBa Ha 3MiHy TapudHoro makery.
BuxurroueHHs ckiazjae BUTIAIOK, KOJM 0OCITYyTrOBYBaHHS 32 OOpaHUM KIIi€HTOM HOBUM TapudHUM MmakeToMm mnepemdadae
nornepenHio ormiaty. B Takomy Bumaaky oOcmyroByBanHs Kiienta 3a HoBUM TapupHMM MakeToM 3IIMCHIOETHCS
BUKJIFOYHO 33 YMOBM IPOBEIEHHS HUM IOINEPEAHbOI OIIATH 3a OOCIYroBYBaHHS IO HOBOMY TapudHOMy makery, 3
HACTYITHOTO TTHS TICIIA OIUIaTH 3a makeT. lIpyW 1poMy KITIEHT MOTOKYETHCS, MIO SKIIO TMEepexiJ He 3MIHCHIOETHCS 3
MEPUIOro YMCia HACTYIIHOTO MicAllsd, B MOTOYHOMY Micslli HoMy Oyne HapaxoBaHa IUIaTa 3a MaKeT, SIKKMH TisB 10
MOMEHTY HOTO 3MiHH.

8. MPUMYCOBE TA JOI'OBIPHE CIITMCAHHSA

8.1. ®akrom yknaneHHs 3asBu - JJoroBopy Kiient 6e3Biaknnuno nopydae banky Ta Hajae CBOIO MOBHY 1 0€3BiIKIHYHY
3rojy Ha iHiIifoBaHHS Ta 37iiicHeHHs bankom omeparii 3 neberyBanus Horo Paxynky/PaxyHKiB, BIZKpUTHX Ta/abo
aki Oymytb Bimkputi KiientoBi B baHKy, nnsi BUKOHAHHS IDIATDKHUX OMepalliii, B TOMY YHCIHI TOB’S3aHUX MIiX
co00r0, 100 CIUIATH MPOIICHTIB, KOMICIH Ta IHIIMX, HAJCKHHX 0 CIUIATH BaHKY IUIaTexiB, y TOMY YHUCII
npoctpoueHux. [Ipu oMy, MOMEHTOM HacTaHHS OE3BIAKIMYHOCTI I1i€] 3r0M € MOMEHT MiIHCaHHS/yKIaJCHHIM
Kiiearom 3assu — J{oroBopy.

8.2.Y Bumanky, skmo mpu AebeTyBaHHI PaxyHKy BajroTa IJIaTeXXy € TaKOK X IO 1 BamoTa 3000B’S3aHHA, TO
iHiIifoBaHHs Ta 37iicHeHHs1 baHkoM omepanii 3 neberyBanHs PaxyHnky KiieHTa Ha CBOIO KOPUCTD 3IHCHIOETHCS B
CyMi, AOCTaTHIN A morameHHs 3aboproanocti Kiienra nepen bankom, a y BUMaaKy HEOCTATHOCTI KOIMITIB — Y
BCill HasBHIN Ha PaxyHKy cymi.

8.3.VY pasi nasBHOCTi y Kiienta mpoctpodeHux 3000B’s13aHb niepen bankowm 1 noganns npu nbomy Kiientom no banky
[Tnati>kHUX THCTPYKIIiii Ha BUKOHAHHS [LnmaTixHuUX omnepalliidi BIAMIHHUAX BiJ onepaiiil 3 BUKOHAHHS MPOCTPOUYCHUX
3000B’s13aHb, 1 pa3oM i3 muM Ha Paxynky KiieHra xomTiB Oyne HE MOCTaTHRO AJsi BUKOHAHHS Horo IlmatixHmx
iHCTpYKUiH, ormtatu [lmaThKHUX MocIyr Ta JJisi MOTAlleHHs MPOCTPOYCHUX 3000B’s3aHb mepen bankom, y
NEepUIOYEepProBOMY MOPSIIKY BaHKOM IHIIIOETHCS Ta 3/AIMCHIOIOTHCS omepaiii 3 pederyBanHs Paxynky KiienTta na
CyMy HOTO MPOCTPOYEHUX 3000B’s13aHb Nepes] bankowm, a mogani [LmatixHi iHCTpyKIiK moBepTatoThes KirieHTy 6e3
BUKOHAHHS y OPSIKY, ITepe10adeHOMY 3aKOHOAABCTBOM Y KpaiHH.

8.4.Y Bumajky, SKIO BajdiOTa Ha paxyHkax KiieHTa € BIAMIHHOIO Bijl BaJIIOTH 3000B’s13aHb nepes; bankom, To Kiient
nopydae baHky inimiroBatH Bij iMeHi KiieHTa Ta 3midiCHUTH omepariii 3 KymiBii /mpofaxky/KoHBepTalii (oOMiHy)
BAJIIOTH HACTYITHUM YHHOM:

- bank 3xiiicHIo€ omepallii 3 1e0eTyBaHHS PaxyHKY (KOKHOTO BiAMOBIIHOTO paxyHKy) KirieHTa KOIITH y BaJltoTi B
CyMi, sika HeoOXiJHa JUIs MOTalIeHHs 3a00proBaHOCTI Ta 3/IMCHEHHS BCiX BUTpAT (CIUIaTa KOMICiH Ta 1HIIMX
IUIATeXiB, NepeadadueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH 3lilCHeHHs TopriB Ha MBPY) a0o,
SIKIIIO IIUX KOIIITIB HEJOCTATHBO IS IMOTaIlICHHS BCi€l 3a00proBaHOCTI Ta IHITUX HaleKHUX 3 KilieHTa miaTexis, B
TOMy 4Hchi BUTpar, baHk 3xilicHIoe omepanii 3 geOeryBanHs Paxynky Kitienrta, 1 BiIMOBIZHO 0 YHHHOTO
3aKOHO/ABCTBA MPOBOJUTH Bij iMeHi KitieHTa KymiBIrO/mpoaa/KoHBepTallito (00OMiH) Ii€l BAIOTH HA BAIIOTY
BUKOHaHHS 3000B’s3aHb. Lli omepauii bank 3xifichioe 3a Komepuiitnum kypcom/Kpoc-kypcoM, sikuii bank
CaMOCTIHHO BU3HAYA€, BUXOSMYHU 3 ONepariiil, ki 3MIHCHIOIOTHCSA B 1ieH 1eHh Ha MBPY;

- orpuMaHi Koty bank cnpsiMmoBye Ha noramenss 3adoproaHocti Kiienrta nepen bankow;

- bank 3a paxynok xomriB KiienTa 3aiiicHioe oruiaty I1naTi>KHUX MOCITyT.

8.5. TTomosxeHHs 11poro po3aity [IpaBuit po3LiHIOIOTECS, SIK 3asBKa Ha KYIIiBIIO/TIPOJayk/KOHBEPTAIlil0 (0OMiH) BaJIOTH,
HEoOX1IHOT JJIsi BAKOHAHHS IPOIIOBHX 30008’ s13aHb KitieHTa nepen bankom.
bank BmpaBi y BKa3aHOMY BHWIIE MOPSAKY 37iicHIOBaTH omepauii 3 neOeryBanHs Paxynky Kiienta Ta
KYHiBIIIO/TIPOIaK/KOHBEpTalif0 (00MiH) BaltOTH, HEOOXiTHUX /ISl TOTaIlleHHsI TPOIIOBUX 30008’ s13aub Kitienra, 3 1Hs
(BKJIFOYHO) HACTAaHHS CTPOKY (TepMiHy) X TOraiieHHs, sSKIO iHIIe He OyJe BCTAaHOBJIEHO JOMOBIECHICTIO MiX
CropoHamu.
3nificnenHs omepauii 3 aeberyBanHs Paxynky KiieHta Ta KymiBms/mponax/koHBeprTauisi (0OMiH) BaliOTH, MIO
nependaueHi 1iero riaBoro [IpaBui, € mpaBoMm, a He 000B’s13k0M baHky.

8.6. dakToM mingnucaHHs/ykinaaeHHs 3assu - JJoropopy KitieHT miaTBepmKye, 1110 HUM 0€33aCTePEKHO Ta O€3BIAKINIHO
YIIOBHOBa)keHO baHk Ha 3mificHeHHs 3apaxyBaHHS (B3a€Mo03alliKy) OyIb-SKHX 3ycTpiyHHX BUMOT banky, siki bank
Mae cTocoBHO KitieHTa, mpotn Oyab-sKuUX 3000B’s3aHb, SKi MiIATaIOTh BUKOHAHHIO bankoM Ha kopucth KirieHra,
BKJTFOYAIO4H 3000B’s13aHHS 3 MoBepHEHHs bankom komTiB KitieHTy 3 Oyap-sakux PaxyHKiB.

8.7.bank 3niiicHIOE puMycoBe crrcaHHs KomTiB 3 Paxynkis Kiienrta y Bumagkax, nepeadaueHUX 3aKoHaMU YKpaiHH,
Ta BIOPAIKY NepeadaueHOMY YHHHUM 3aKOHOJIAaBCTBOM.

8.8. VY Bumajgkax OTpUMaHHS IUTATIXHOI IHCTPYKI(I Ha IPUMYCOBE criMcaHHs KomiTie KiieHTa, skoMy HaJaHO IpaBo Ha
KOPUCTYBaHHsI oBepApadToM (BCTAaHOBJICHO OBepApadT), BUKOHAHHS TaKoOi IUIATIKHOI 1HCTPYKUil 3MiHCHIOETHCS B
TOMY YHCJIi 38 PaXyHOK CyMHU TaKOTo oBepApadTy.
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9. 3AITEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHus Jloroopy KiieHT miaTBep/Kye Ta rapaHTye HACTYITHE:

9.2.KitieHT € 0c00010, siKa 3apeecTpoBaHa HAJIGKHUM YHHOM Ta Ji€ Y BIJMOBIHOCTI JO BUMOT YMHHOTO 3aKOHOJIABCTBA
VYkpainu i Mae MoBHE NpaBoO yKJIaJaTH JOTOBOPH Ta BIINOBIJATH 32 CBOIMH 3000B'I3aHHSIMH.

9.3.KitieHTOM BUKOHAHO BCi J1ii, HEOOXiIHI, Bi/ITOBITHO O BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpPaiHU Ta HOTO yCTAaHOBUUX
JIOKYMEHTIB, IS ykiaaeHHs JloroBopy, Bin #ioro imeni mpu mianvcaddi [loroBopy mociyr mi€ TpeiAcTaBHUK Ha
miicTaBi MOBHOBa)KE€Hb, O(OPMIIEHMX HaleXHUM 4uHOM, 1 i IlpaBuna, J{oroBip He cymepeyarb 3aKOHOIAABUYUM
Ta/ab0 JOroBipHUM OOMEXeHHsM, mo € 00oB'I3KOoBUMH i1 KiieHTa, Ta He cymnepedaTb HOTO0 yCTaHOBYUM
JOKyMEHTaM.

9.4. YMmoBu JloroBopy He cyrnepeuaTh yMOBaM yKIIQJICHUX paHillle Ta Jifourx npaBounHiB KiieHTa.

9.5.30008B's13aHHs 3a JloroBopoM i #oro ymoBu OyAyTh JiiCHUMHE i 000B'ss3k0oBUMHE 1) KiTieHTa, a X HEBUKOHAHHS YU
HEJIOTpUMaHHS Oy/ie MiACTaBOI0 Ta YMOBOIO HOTO BiJMOBITATBHOCTI.

9.6.KitieHT Mae Hale)KHUM YHHOM O(QOPMIICHI YCTaHOBUI JOKYMEHTH Ta BCl J03BOIH, IO HEOOXiMHI JJIsi BUKOHAHHS
Horosopy. Lli JOKyMeHTH € YUHHUMHU.

9.7.TIpencrapneni Kiientom y bank yci 1oKyMeHTH HE MICTATh HENpPaBAMBUX BIJOMOCTEH, CKIaaeHi Ta/abo OTpuMaHi
HHM Y TIOPSZIKY, IO HE CYIEepPEYUTh BUMOTaM YHHHOTO 3aKOHOIABCTBA YKpATHH, Ta € aKTyaIbHIMHU.

9.8. Hamanus KirieHToM HempaBIuBUX Ta/ab0 HETOYHHX 3asB Ta/abo rapaHTii, BkazaHux y [IpaBumax ta/abo mignucanux
Kiientom CranmapTHux ¢opmax JAOKyMEHTIB Ta/ab0 iHIIMX JOKyMEHTaX, € MmopyulieHHsIM JloroBopy mociyr Ta
mifcTaBoro as BinMoBM baHkoM B HaganHi baHkiBchkmx mocnmyr Ta/abo posipBanHs bankom Ttakoro [orosopy
MocIyT 3 BigmkoayBaHHsAM KirieHToM BUTpat Ta 30uTkiB baHKy.

10. MIPABA, OBOB’SI3KU TA BIAINOBIJAJIBHICTH CTOPIH
Y 1mpoMy pO3IiMi MICTATHCS 3araibHi IMOJIOKEHHS, II0 BU3HAYAIOTHh MpaBa, O0OB’S3KH Ta BiAMOBiganbHICTH CTOpIH.
Binbm neTaneHi MOJO0XKEHHS MICTATHCS B PO3JALIAX, IO PETYIIOIOTH MOPSIOK Ta YMOBU HaJaHHS OKpeMoi baHKiBChKOL
HOCJTYTH.
10.1. I[TPABA KJIIEHTA
10.1.1. HocTtpokoBo pozipBatu Jlorosip y criociod, BuzHadenuii [IpaBunamu.
10.1.2. KrnienT Mae mpaBo Ha oTpuMaHHA bBaHKIBCHKOI TOCIYTrd BHKIIOYHO B TOPSIKY Ta Ha YMOBax,
BHU3HAaUYeHUX B Jlorosopi.
10.1.3. KitienT moxe OyTu 3amMiHeHHH iHIIOI 0CO00F0 (TepeBeneHHsT OOPry) Ta Mae MPaBO BiACTYHMHUTH CBOI
mpaBa 3a JIoroBOpOM BHKJIFOUHO 32 YMOBH OTPHMaHHsI MONEPEAHBOI TMCEMOBOT 3ro/iu (Ma€e MiCTHTH B1IOMTOK
MeYaTKy Ta MiANNUC YIIOBHOBaXKeHOI ocodu) banky Ha1ie.

10.1.4. [Huri npaga, nepen6ayeni orosopom, [IpaBunamu ta 3aKOHOJABCTBOM.
10.2. OBOB’A3KU KIIIEHTA
10.2.1. HeyxunbHO TOTpUMYBaTHCh BCiX moyioxkeHb Jlorosopy, [Ipasui, Tapudir Ta 3akoHomaBCTBA.
10.2.2. 3miiicHIOBaTH TUIAaTy 3a oTpuMaHi llociyru BiAMIOBIAHO A0 AiFOYMX HAa MOMEHT 3IHCHEHHS Omepariii
Tapudis.
10.2.3. [poTsirom cTpoky aii JloroBopy caMocCTiiiHO BiJICIiIKOBYBaTH iH(pOpMAIIito PO 3MiHHU, 3HAHOMHUTHCH 3

iHpopmariero Banky (y 3amax obciayroByBaHHs kiieHTiB, Ha OdiniiHoMy caiiti banky abo 3a TenedonoM
Konrakr wuentpy banky) momo 3min ymoB orosopy, IlpaBun, Tapudis. Y Bunaaky, skmo KiieHT He
CKOPHUCTABCS HaJaHOK oMy BaHKOM MOJIHMBICTIO O3HAHOMUTHCH 13 MOKIIIBHMH 3MiHAMHU B 00CIIyrOBYBaHHI y
Banky Ta/ab0 mpoirHopyBaB yMOBH IIbOTO IYHKTY, BaHK HE Hece BIAMOBIAAJBHOCTI 3a HACHIIKH TaKHUX
nii/oespisuibHOCTI Kimienra.

10.2.4. BimmkoxyBatu banky B moBHOMY 00cs3i Oynb-siki 30MTKM i BUTpaTH, SIKi OyJO 3aBAaHO KIIEHTOM
BHACITIJIOK HEMPaBoMipHUX a00 HEKOMIIETEHTHHX JIiif Ta/abo mopyuieHs ymoB Jlorosopy ta [Ipasw.
10.2.5. BukonyBatn BHMOrM 3aKOHOJABCTBA, JIOTPUMYBATHCS TPHWHIMIIIB OpraHi3aiii TOTIBKOBHX Ta

0e3roTiBKOBHX PO3paxyHKiB, iX (opM, CTaHAApTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, IO BHKOPUCTOBYIOTHCS
Bankowm i yac BUKOHaHHS yMOB JloroBopy.

10.2.6. Ha nepmry Bumory Banky HamaBatu banky Oynp-sky iHpopmarito mogo0 baHkiBchbkol mociayrH, ska
cTocyerbess JloroBopy Ta iHImIy HeoOXifHy iHGopMarllifo, 10 MOXe BHUMaraTHCs baHKOM 3TifHO BHMOT
3akoHonaBctBa Ta [IpaBui.

10.2.7. HanmaBatn bamky Ha #ioro BuUMOry Bci moB’s3aHi i3 JIOrOBOpOM ITOKYMEHTH, IO MOXYTh OyTH
HEOOXITHUMHU AJsl TOro, MI00 HAIEKHUM YMHOM CTBOPUTH Ta MiATpUMYBaTH uYuHHICTH JloroBopy Ta/abo
MiATBEP/UKYIOTh HAICKHUM YWHOM iH(opmamito, sky KiieHT moBuHeH HamaBaTé baHky, HagaHHS SKOL
BHMAraeTbCs 3aKOHOJABCTBOM, a TAKOXK BHYTPINTHIMU PETYJSITHBHUMH Ta aaMIiHICTPAaTUBHUMHU JOKYMCHTAMH
banky, ymoBamu [{orosopy, IIpaBui. KiieHT 3000B’13y€ThCSl BKa3yBaTH JOCTOBIPHI JaHi, 3aIIOBHIOIOYHN 3asBY
po HagaHHS baHKiBCBbKOT TOCTYTH.

10.2.8. CaMocTiitHO 3a0e3lMeynuTH OTPHUMaHHS IPHMIPHUKA BIiAMOBIAHOI 3asBU-IOrOBOPY, 3aCBiIYCHOT
BiIOMTKOM II€YaTKHU Ta IiIKCOM YIIOBHOBaXKeHOI ocodu baHky.
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10.2.9. Ha Bumory banky HamaBaTtu 1OKyMEHTH, HEOOXiIHi:
10.2.9.1. JUTSL HAJIXKHOTO 3/1IHCHEHHS baHKOM CBOX TOBHOBaXKEHB y c(hepi BAIIIOTHOTO KOHTPOJTIO,
10.2.9.2. JUTSL HAJISKHOTO BUKOHAHHS baHKkoM QyHKIIIH cy0’eKTa epBHHHOTO (JiHAHCOBOTO MOHITOPUHTY,
10.2.9.3. JUIs  BHKOHaHHs bankoM HoOpM Ta BUMOT baHky Ta BHYyTpilIHIX JOKyMeHTiB banka B cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

10.2.10. KitienT 3000B’s13aHni THCEMOBO TOBIIOMUTH baHK TpoO 3MiHY CBOTO MiCII€3HAXOKEHHS, BHECEHHS
OyIb-IKNX 3MiH 0 peecTpariiiHnx mokyMeHTiB KiieHTa, iHmIUX moKyMmeHTiB abo iHdopmaillii, y ToMy 4ucii
00 KiHIeBuX OeHediliapHuX BIACHUKIB (KOHTpoJepiB), o Hagani Kimientom baHky.

10.2.11. Krient 3000B’s3aHMii HeraifHO (MPOTSTOM CTPOKY, BcTaHOBieHoro IIpaBumamu B 3aleKHOCTI BiX
BankiBcrkoi mociyrn), sk Tineku KilieHTYy cTaHe BioMo Tpo MOsBY / HacTaHHS Oyab-sakoi(-ro) iHdopmarii /
nofii / ¢akTy, MO0 Mo)Ke BIUIMHYTH Ha BuUKOHaHHS Kiientom BoproBux 3000B’A3aHb, Ta/abo MOXe MaTu
HacliAKOM HacTaHHS Bumnanky HeBukoHaHHs ymMoB JloroBopy Ta IlpaBui, moBimomMutn baHk B mHCBMOBOMY
BHTIIAI TIpo Taky(wif) iHdopmariito / moxiro / (akr.

10.2.12. Ha Bumory banky Kiient 30008’ s13auuil HagaBatu 10 baHKy craTucTHUYHY Ta iHITY iH(OpMaIifo, o
HeoOxinHa banky s HaganHs 3BiTy 10 HBY a6o 10 Oyab-SKUX iHIIMX OpraHiB.
10.2.13. BimmkonyBatu baHky moHeceHi 30MTKM, B TOMY YMCJI CIUladueHi mTpadu, HakimaneHi HaimoHaibHUM

OankoM YkpaiHu a00 OyAb-SKHUM IHIIUM YIOBHOBAXXCHHM JEpXKAaBHUM OpPTaHOM, BHACITIIOK HEBHKOHAHHSI

Kiientom 000B’s3kiB, niependauenux Joropopom, [Ipasunamu.

10.2.14. Kiient 3000B’s3anuii BimmkoayBatu baHky Bci BUTpaTH, MOB’s3aHI 3 IOPHAMYHHM 3aXHCTOM MpPaB
banky 3a JloroBopom, 3[iHCHEHHSIM TaKWX MpaB a00 MPUMYCOBHM 3a0e3MeYeHHSM X 3[IHCHEHHs Y BHITaKax
Ta y HOPSAAKY, BCTAHOBICHOMY 3aKOHOABCTBOM.

10.2.15. [NoBimomuTH baHk mpo ¢akT HAOYTTS HUM CTaTycy MOB’S3aHOI 0OCOOM MPOTATOM S5-TH PoOo4mX 1HIB 3
MOMEHTY HaOyTTs Takoro cratycy. KimieHT ykimageHHsM J[oroBopy miaTBepIKye, IO BiH 03HAHOMIICHHH i3 CT.
52 3akony Ykpaiau «I[Ipo 6aHKu i 6aHKIBCHKY JiSUTEHICTBY.

10.2.16. Kmient 3000B’s3anmii (2 bank Mae mpaBo BUMaratd BHUKOHAHHS Takoro 0OOOB’SI3KY)
cruaTUTH/KoMIieHcyBat baHky y moBHOMY 00cs3i Bci Ta Oyb-sKi MiATBEpKeHI BUTpaTH baHKy (He3anexHo
BiJl iX po3Mmipy), siki baHk moHece mig yac Ta/abo y 3B’sI3Ky 3 peai3alli€ro cBoiX mmpas KpeauTtopa 3a Jlorosopowm,
30KpeMa, ajie He BUKIIIOYHO: MpaBa Ha 3aXHWCT, IIpaBa Ha 33/I0BOJICHHS BUMOT BaHKy 3a paxyHOK OyJb-SKOTO
Maitna Kiienrta. 3a3HadeHe cTOCyeThCs BCix 0e3 BUHATKY HE 3a00pOHEHMX 3aKOHOM IUIAXIB 3aXUCTy bankom
CBOIX TpaB Ta 3aKOHHUX iHTEPECiB, B TOMY YHCIIi, ajie¢ He BUKIIOYHO, TPOIIECIB: CTATHEHHS 3a00pPTOBAaHOCTI B
cyzoBoMy nopsaky 3 KilieHTa mprMycoBOro BHKOHAaHHS pillleHb, BUMAJKIB 3aiydeHHs baHkom a0o iHmmMu
0co0aMM OIIIHIOBAYiB, HOTAPiyCiB, JAEPKABHUX BHKOHABIIIB TOIIO, TPETIX OCIO, SKI TMM YM IHIIAM YHHOM
JOTIOMaraTUMyTh/HaJaBaTUMYTh TIOCIYTH, CIIPSIMOBaHI Ha 3aJ0BOJICHHS baHKOM CBOIX BuMOr/peaiizarii
BankoM cBoiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI TOIIID).

10.2.17. V pasi 3aminu JoBipeHoi ocobu KitienTa abo ckacyBaHHS TOBIpeHOCTI HerailHo (B Toi camwuii PoGoumnii
JICHb) CIIOBICTUTH IPO Iie baHk MUISIXOM BiANpPaBJICHHS MUCHMOBOIO MOBIIOMIICHHS Ta/a00 3’sIBUTHCS 10 baHky
JUTS 3MIIACHEHHS il 1010 CKaCyBaHHS JOBIpEHOCTI. Y pa3i HECBOEUACHOTO TMOBIIOMIIEHHS! baHKy mpo 3aMiHy
JHoBipenoi ocobu baHk He Hece BiAMOBITAIBLHOCTI 3a HaBMHCHI (maxpaiiceki) mii JoBipeHoi ocobwu, ski
CIPUYMHIIN HaHeceHHs 30uTKiB KitieHTy.

10.2.18. 'V Bumaaky AOTOBIpHOTO OOTSDKEHHS MAiHOBHX IpaB Ha I'POLIOBI KOIITH, IO po3MilleHi Ha PaxyHky,
HEBiAKJIQJIHO MMCbMOBO MOBiAOMHUTH baHK Mpo HAsBHICTH 1 YMOBH TaKOT'O OOTSKECHHSI.
10.2.19. Iumi obOoB’s3ku, nependadeHi Jlorosopom, I[IpaBunamu Ta 3aKOHOIABCTBOM.

10.3. IPABA BAHKY

10.3.1. 3MiHIOBaTH TpuBaIicTh OnepauiiHoro yacy, nmoBigomisitoun npo ue Kiienra nuisixom onyOIiKyBaHHS
iHpopmarii npo 3miau Ha OdiniiiHomy caiiti banky Ta/abo Ha iHQOpMaIfHUX CTEHJax B yCTaHOBax baHKy,
Ta/abo B iHIMH crioci6 HaBUOip baHky.

10.3.2. CBoOona B npuiiHATTi pimiens. baHk Mae mpaBo BiIMOBHUTH B TOTOKEHHI (HE NPUHHATH 10
BUKOHaHHS) 3asiBu-LoroBopy, Tak camo, sik i BiamoButu KiieHTy B HamaHHi Oyabp-aKk0i baHKiBCBKOT mocmyry, B
TOMY YHCJI HUISIXOM HEMiJIUCaHHS BiAMOBIMHOI 3asBH-loroBopy YIOBHOBaXXEHUM IPEJICTABHUKOM baHKy, 3a
HacTynHuX oOcTaBuH (Hagan — HeratuBaa oGcTaBuHa):

1) 3miHa curyanii Ha MDKOAQHKIBCBKOMY BaJIIOTHOMY PUHKY YKpaiHM Ta/a00 €KOHOMIYHOi cuTyamii y
KpeAUTHO-(DIHAHCOBIM cucTeMi YKpaiHu, Ta/a00 KOH IOHKTYPH PHHKY IPOIIOBHX PeCypciB B YKpaiHi,
Ta/ab0 TPUHHATTA YHNOBHOBO)KCHHMH OpraHaMHM YKpaiHM HOPMAaTHBHHMX aKTiB, IO MOXYTb
HECTIPUATINBO BIUIMHYTH Ha HisUIbHICTH baHKy B cepi HaganHs BaHKiBCBHKOI MOCIyTH, BiACYTHICTH Y
baHKy BIJIBHHMX IPOIIOBHX PECYPCiB, HEOOXIMHUX [Tl HaJaHHS baHKIBCHKOI MOCITYTH, Ta/abo

2) HEeIOCTOBIPHICTH HAJAHHMX JOKYMEHTIB PO MiATBEpPIKEHHS (hiHancoBoro crany Kimienra ta/abo iHmmoi
iHpopmaLii (qokyMeHTaii), o HagaeTscs Kiienrom, Ta/abo

3) cyrreBe, Ha aAyMKy banky, noripmenHs ¢inancoBoro crany KiieHTa y MOpIBHSHHI 3 TUM, SIKMii iCHYyBaB Ha
naty yknageHHs Jlorosopy, Ta/abo

4) HacraHHs Bumanky HeBuKOHaHHS yMOB JloroBopy Ta/abo Oyab-sIKOTO 3 MpaBouYMHIB / 10roBopiB baHky 3
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KiieaToM Ta/abo 3 Oyap-fkor0 3 TOB’s3aHuMX 0ci0 moao KiienTa, ta/abo Oyap-sikoro 3 JOrOBOpIB /
npaBourHiB KitieHTa 3 iHIIUME ()iHAHCOBO-KPEAUTHUMH YCTAaHOBAMHU, 110 € YHHHUMHU Ha JIaTy YKJIaJCHHS
JHoroBopy Ta/abo OyayThb yKJIaIeHi CTOPOHAMH TaKuUX JOTOBOPIB / MPaBOYHMHIB MPOTATOM CTPOKY Jii
Horosopy, Ta/abo

5) Oynp-ska(i) 3MiHa(¥) B 3aNieBHEHHsIX Ta rapaHTisx Kiienra, Haganux 3rigao JloroBopy; ta/abo

6) cmepts Kiienra; Ta/abo

7) TmomaHHs BUMOTH MPO JOCTPOKOBE MOBEPHEHHS BKJIAy, MAlfHOBI TpaBa Ha SKWH € TPEJMETOM 3aCTaBH 3a
Oynp-sxuM JloroBopom 3actaBu, ykianeHuM 3 bankowm; ta/abo

8) HasBHICTP iHIIMX OOCTABHH, IIO CBiqYaTh Mpo Te, MO BOproBi 3000B’s3aHHS CBOEYACHO HE OyayTh
BUKOHAaHi.

10.3.3. Bukonannsi boproBux 3000B’s13aHb 3a iHiniaTuBow banky. baHk BnpaBi BUMaratu JOCTPOKOBOTO
BUKOHAHHS boproeux 3000B’s13aHb B HiJIoMy a00 y Bu3HadeHi baHkoM 9acThHi 32 yMOBH HacTaHHS OyAb-sKO1
HeratuBaoi oOcraBunn. Take BukoHaHHS bBoproBux 3000B’s3aHb MOBHMHHO OyTH 37iiicHeHe KiieHTom
MPOTSATOM CeMH IHIB 3 THA ofepxkaHHsa Kimieatom Bumorn o Kimierra.

10.3.4. 36uTku. bank mae mpaBo Ha BimmkogyBaHHsA KitieHTOM 3aBmaHmWx 30UTKIB, Akmo KiieHT mo
ykiazeHHs JloroBopy He monepeans ado MorepeanB HeHalle)KHUM YrnHOM BaHk mpo Bci BiloMi oMy TipaBa Ta
BUMOTH IHIIMX 0cCi0 Ha MaitHo KirieHTa, B TOMy YMCIi 1 Ti, [0 HE 3apEECTPOBaHI y BCTAHOBJICHOMY 3aKOHOM
MOPSIAKY.

10.3.5. BincTtyniennss mpaB Ta 3amiHa kpeauTopa. baHk Mae mpaBo BiACTYNUTH MpaBa / 3aMiHUTH
KpeauTopa y 30008’ s3aHHi 3a JloroBopoM 0e3 HEOOXiqHOCTI OTpuMaHHs 3roau KiieHTa.

10.3.6. [purpumanns. bank Mae mpaBo NpUTpUMaTH OyAb-AKy pid (TPOIIOBI KOINTH, IIHHI MANepH), SKOK
bank mpaBomipHO Bomomie, Ta ska mimisarae nepemadi KmieHTy abo oco6i, BkazaHiii KiienTtoM, B sKOCTI
3a0e3rneueHHss BUMOT baHKy 11010 BHKOHaHHS boproBux 3000B’s13aHb. Take MpUTPUMAaHHS MOXE, 30KpeMa,
BHpa)XaTHUCS B HEBHKOHAHHI baHkoM Oynp-skux BuMor KirieHTa miono mepemadi pedi, B TOMY YHCHI i
000B’s3kiB banky mepen KiienToM 3a iHIUMHU moroBopamu, ykiaaeanmu Mix Ctoponamu. baHk mae mpaBo
MPUTPUMATH pid y cebe TakoXK y pasi, KO TpaBa Ha Hel, sIKi BUHUKJIW MICHS Tepenadi pedi y BOJOAIHHS
Banky, HaOyna Tpetst ocoba. bank moBigomise mpo npurtpuMaHHs KiieHTa y TpWAEGHHHHA CTPOK 3 JaTH
NPUIAHATTSA pillleHHs Opo Le. baHk He Mae mpaBa KOPUCTYBaTHCA PivdI0, SKY BiH IpUTpUMYE Yy cebe, 1 10 banky
HE TepexoJuTh NpaBO BIacHOCTI Ha Hei. Take mnpaBo NpUTpUMaHHA BWUHHWKae y baHka 3 MomeHTy
HEBUKOHAHHSI/HEHAJIC)KHOTO BUKOHaHHs Kimientom Boproeux 30008’ s13aHb 3a JJoroBopom.

10.3.7. Haxka3. Y pa3i HecBoedacHoro BuKOHaHHS KiieHTom boproBux 3000B’s3aHb M0N0 MMOTAIICHHS
(moBepHenHs1) kpeauty (iB) abo craTh NPOIEHTIB baHk Mae mpaBo iHIIIIOBaTH Ta 3MIMCHUTH oOIeparii 3
nebetyBanns Paxynky KiienTa Ha cymy Horo mpoctpoueHnx boproBux 3000B’s3aHb, HUISXOM OQOPMIICHHS
BinoBiaHOT [1naTikHOT IHCTPYKIIIT.

10.3.8. 3BiabHeHHs BiA mTpadHUX caHKLiH/3acToCyBaHHS MWTPadHUX caHKOiH. baHk Mae mpaso
BITMOBUTHCSI BiJI 3aCTOCYBaHHs, HapaxyBaHHS i, BiJMOBifHO, criath KitieHToM HeycToiku, mependadeHol
HorosopoM. Y BHIIQJIKy 3acTocyBaHHs mTpadHUX caHKmii bank Hampasise KiieHTy BiANOBIIHY TMHCEMOBY
BHUMOTY TIPO II€.

10.3.9. Buxonanns BoproBux 3000B’si3aHb TpeThoK 0c00010. [IpoTsirom crpoky aii JloroBopy bank mae
MpaBo MpHUMaTH BUKOHAHHS boproBux 3000B’s13aHb Bijl TpeThoi ocoOu i mixnmucanusm JloroBopy Kiient mae
banky cBoro 3roay Ha 1ie.

10.3.10. 3milicHIOBaTH, 0e3 momnepeaHboro noBimomieHHs KiieHTa, QOTO3HOMKH 1 BiJIe0 CIIOCTEPEKEHHS NpU
KOPUCTYBaHHI IUIATHKHUMHE MPHCTPOSIMHU, Y BUIUIEHHSIX BaHKy, a Takok (ikcyBaHHs Oy/Jb-sIKMX KOHTAaKTIB 3
KiienToM, B TOMy uuncii (ajie HE BHKIIIOYHO) OyIb-skux TeneoHHHMX meperoBopiB 3 KirieHTom (30kpema,
neperoBopu npauniBHukiB banky, B T. 4. onepaTopis JloBinkoBoro ueHTpy, ta Kiienra) Ha MaraitHoMy Ta/abo
CJIEKTPOHHOMY HOCI1, 30epiratn Ta BHKOPHUCTOBYBaTH Taki (otorpadii, aymio- Ta Bimeomarepialul B SIKOCTI

JIOKa3iB.

10.3.11. HoctpokoBo posipsaru JJorosip y croci0, BuzHaueHui 1.14.8.2 nux Ilpasu.

10.3.12. ButpebyBatn nokymeHnTH Ta BigomocTi mpo KiieHTa, HeoOXimHi ans 3°sicyBaHHS Horo ocoOH, CyTi
TiSITEHOCTI, (IHAHCOBOTO CTaHy, MTOKYMEHTH, HEOOXigHI JUIsi HAJIEeKHOTO 3HiCHeHHS baHKOM CBOiX
MTOBHOBAKEHb:

- y cdepi BAIIOTHOTO KOHTPOJIIO,
- JUIS HAJIEKHOT0 BUKOHAHHS BaHkoM (QyHKIIi# cy0’ekTa MepBUHHOIO (hiHAHCOBOTO MOHITOPHHTA,
- 11 BUKOHAHHS baHKOM HOpPM Ta BHYTPIIIHIX JOKyMeHTiB banka B cepi (hiHaHCOBOTO MOHITOPHHTA.

10.3.13. Y pa3i HenamanHs KiieHTOM HEOOXiMHWX JTOKYMEHTIB 4M BijjoMocTell ab0 YMHUCHOTO ITOJaHHS
HemnpaBAMBUX BimoMocTteil baHk Mae mpaBo BiIMOBUTH y HajaHHI BaHKIBCHKOI MOCIYrd, a TaKOX iHILIIOBATH
posipBanHs JloroBopy.

10.3.14. HapaBatn Ha 3amur OaHKa-KOpecTOHIEHTa iH(OpMalilo, SKa CTOCYEThCS ieHTH]IKalii, BUBYCHHS
Kiienra, yrounenHs/noaatkoBoro yrouneHHs iHgopmauii npo Kiienta ta omepamiid, mo 3AiHCHIOIOTBCS Ha
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KOpHCTh a0o 3a jopyueHHsM KiieHTa, Ta iHmoi iHdopmarii, HeoOXimHOI Al BUKOHAHHS baHkOM 00OB'SI3KiB
cy0'ekTa TEpBUHHOTO (HiHAHCOBOTO MOHITOPHMHTY, Ha BINOBIAHWN 3anmuT OaHKy, SKUM Oepe ydyactb y
3a0e31neUYeHH] MPOBEACHHS TAKUX OTIEPAITiii.

10.3.15. 3minntn paxyHok Kiienta (mumsxom 3miHE BCix abo okpeMnx OaHKIBCBKHX pekBi3uTiB KiieHta —
HaiimenyBanHs banky, komy baHky, HOMepa paxyHKy, BalIOTH paxyHKy) y BHUIAJIKaxX, BU3HAUCHHX
3akoHOAAaBCTBOM, TIpo 110 KirieHT moBuHEH OyTH moBigoMiennid 3apdacHo. [Ipu mpomy yknagenus CtopoHamu
OyIb-IKMX JOJATKOBHUX IMPABOYMHIB Ta/ab0 HaJaHHS OyIb-SIKUX JOJATKOBHX JOKYMEHTIB HE € 000B’ I3KOBHM.

10.3.16. Bingmosuti KiienToBi y 3ailicHeHHi omepaliii Ta/abo 3ynuHUTH mpoBeneHHst KiienToM omeparii 3a
JloroBopoM y BHIAJKYy, SIKIIO JOKYMEHTH, HEOOXiH1 JuIs 11 3A1iCHEeHHs, BiICYTHI 200 0()OpMIICHI HEeHAICKHUM
YIHOM, a00 SIKIIO OTeparlist He BiJIOBiae YAHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam [loroBopy, abo
omepariss Moke OyTH MOB’si3aHa 3 Jierami3alielo (BiAMHBaHHSIM) JOXOJIB, OTPUMAHUX 3JIOYMHHUM IUIIXOM,
(iHaHCYBaHHSIM Tepopu3My Ta (iHAHCYBaHHSIM DPO3MOBCIOKEHHA 30pOi MacoBOTO 3HHILCHHS, & TAaKOX Ha
IHITUX TICTaBax, mepeadoadyeHux muM JJoroBopom.

10.3.17. 3ynuHUTH 200 MPUMUHUTH TpaBo KopuctyBada (KirieHTa) Ha BUKOpHUCTaHHS IUTATKHOTO 1HCTPYMEHTY
3 METOI BHKOHAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHM y cdepi 3amobiraHHs Ta MOpOTHIIl Jjeramizamii
(BiIMUBaHHIO) JOXO[IB, OJACPKAHHUX 3JMOYMHHUM IUISIXOM, (IHAHCYBAaHHIO TEPOpU3MYy Ta (iHAHCYBaHHIO
PO3MOBCIOUKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

10.3.18. 3nilicHIOBaTH criMcaHHs 3 PaxyHKy MOMUIJIKOBO MEpepaxoBaHUX CyM, IOJO SKUX BIACHUK PaxyHKy €
HEHAJISKHUM OTPUMYBaueM, y TOMY YHMCIHI SKIIO BIACHUK PaxyHKy caMOCTIHHO He MOBEpHYB Taki KOIITH.
[ligmucanasam 1poro [loroBopy BmacHuk PaxyHky mopydae baHky iHimitoBaTté omepamii 3 aebeTyBaHHS
PaxyHky Ha CBOIO KOPHCTh B CyMi NMOMIJIKOBO IepepaxoBaHUX Ha PaXxyHOK KOIITIB, BH3HAYEHHX y LBOMY
MyHKTi, 0e3 Oynb-sSKHUX TOJAaTKOBUX JOKYMEHTiB. BkazaHe crucaHHs He MOTpeOye OKpPeMOi 3roJy BIIAaCHHKA
Paxysnky.

10.3.19. BinmoButu KitienToBi y 3mificHeHHI omeparliii Ta/abo 3ynmuHUTH TIpoBeAeHHS KiieHTOM omeparii 3a
JloroBopoM y BHIAJKY, SKIIO JOKYMEHTH, HEOOXIHI JIs 11 3A1MCHEeHHS, BiCYTHI a00 0(hOpMIICHI HEHATIC)KHUM
YUHOM, a00 SKIIO OIeparllis He BiJIIOBiJae YMHHOMY 3aKOHOJIABCTBY YKpaiHu Ta/abo ymoBam JloroBopy, abo
oreparliss Moxxe OyTH TOB’si3aHa 3 Jleralizamielo (BiAMHBAaHHSAM) JOXOMIB, OTPUMAHUX 3JIOYMHHHUM IUISXOM,
(diHaHCYBaHHSIM TepopU3My Ta (iHAHCYBaHHSIM DPO3MOBCIOKEHHsI 30pOi MacoBOTO 3HMIIECHHS, a TaKOX Ha
IHIIKMX TiIcTaBax, nepeadaueHux uum Jorosopom.

10.3.20. 3ynuHUTH a00 MPUIUHUTHU MpaBo KopuctyBaua (KiieHTa) Ha BUKOpHUCTaHHS IUIATHKHOTO 1HCTPYMEHTY
3 METOI0 BHKOHaHHA BHMMOT 3aKOHOAABCTBAa YKpaiHM y cdepi 3amobiraHHs Ta MNpOTHIIl Jjeramizamii
(BIIMUBaHHIO) JIOXO[IB, OJICPKAHHMX 3JOYMHHMAM IIUISIXOM, (PIHAHCYBAHHIO TEPOpU3MY Ta (iHAHCYBAaHHIO
PO3MOBCIO/KEHHSI 30p0i MacOBOTO 3HHIICHHS.

10.3.21. HapaBat iHmIMM HajgaBayaM TUIATODKHHUX IOCTYT iHQOpMaIii, M0 MiCTUTh OaHKIBCHKY Ta€EMHHIIIO,
KOMEPIIIHHY TAEMHHMIIIO, TAEMHHUIIIO HajJaBaya MIATHKHUX MTOCITYT, TAEMHUIIO (JIHAHCOBOTO MOHITOPHHTY.
10.3.22. [1mi mpaga, nepen6aueni Jloroopom, [IpaBrunamu ta 3aKkOHOIABCTBOM.
10.4. OBOB’A3KU BAHKY
10.4.1. [loimomutu Kiienta mpo 3miam mo [orosopy, [lpaBun, TapudiB y crpoku Ta y TOPSAAKY,
BU3Ha4YeHOMY lIpaBmiiamu.
10.4.2. 3abe3neuyBatn 30epexeHHs iH(opmauii npo Kiienra, mo cTaHOBUTH OaHKIBCBKY TAa€MHHIIO, 32

BUKJIIOUEHHSIM BWIIaAKiB, Bu3HaueHuX JloroBopom/IlpaBmiamu, Ta, KOIM PO3KPUTTS Takoi iHQopmarmii
BHMAaraeTbcsi HOpMaMu 3aKOHO/IaBCTBA.

10.4.3. Hananns bankiBebkoi mociayru. bank 3000B’si3yeThcst Hanmatu bankiBebKy mocmyry KiieHTy
BignoBigHo 1o [IpaBun 3a yMOBH morokeHHs (IPUHAHSTTS J10) BUKOHAHHA 3asBu-JoroBopy.

10.4.4. IIpuiiHATTA HANEKHOTO BUKOHAHHSA. baHk 3000B’s3aHuil puiiMaTy HaJjeXHE BUKOHAHHS boproBux
3000B’s13aHb KitieHTOM.

10.4.5. IloBinom/ieHHst mpo BigcTymieHHss mpaB. baHk 3000B’s3aHMH NMUCHMOBO y II'SITHACHHUH CTPOK
noBinomutH KiienTa mpo BiacTyruieHHs npas 3a JJoroBopom.

10.4.6. Hanaeatu KitieHTy KOHCYJIBTAIT 111010 KOPUCTYBaHHS rocityramMu bauky, Tapugis Toio.

10.4.7. Posrnsimatu 3asBu (moBimomnenns) Kiienta i moBimomisTH y NUCBMOBIH (opmi mpo pe3yibTaTH
po3rIIALny.

10.4.8. Ilig yac oTpuMaHHs 3asBH (IIOBIIOMIIEHHS) 00 (DAKTy MICKOIUHIY 1IeHTH(IKyBaTH KOPHCTyBaya i

3adikcyBaTu OOCTaBHHHM, IaTy, FOJUHY Ta XBUJIMHU HOro 3asBH (TIOBIIOMJICHHS) Ta HagaBaTH KOPHCTyBaudy
MOKIIMBICTb OZCPKYBaTH iH(OpMaLio Mpo XiZ po3MIsAAy 3asBH (IOBIJOMJICHHS) i OBIJOMIIATH B MUCHMOBIH
dbopMi Mpo pe3ynbTaTH PO3IIALYy 3asBU (MOBIIOMIICHHS) Yy CTPOK, mepemdaueHuii 3akoHoMm Ykpainu “IIpo
3BEPHECHHS TPOMAJISH .

10.4.9. [ndopmyBatu omeparopa MiaTiXHOI CUCTEMU NPO OTpUMaHi 3asBU (MOBIJOMIIEHHS) KOPUCTYBadiB
1010 MiCKOJ/IMHTY.
10.4.10. 11 0008’ s13km, iepenbaveHi Jlorosopom, [IpaBunamu Ta 3aKOHOIABCTBOM.

10.5. BIAIIOBIJAJIBHICTD KIIIEHTA
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10.5.1. Kiient Hece BiamoBinaneHicTh 3a BUKOHaHHsS yMOB JloroBopy, [IpaBun, Tapudis BinnoBigHo 10 BUMOT
3akoHogaBcTBa Ta yMOB JloroBopy.
10.5.2. KitienT Hece BimMOBimambHICTH 32 HaJIaHHS HEIOCTOBIpHOI iH(MopMaIii mix gac ykiageHas JJorosopy

3TiAHO 13 3aKOHOJABCTBOM.
10.6. BIANIOBIJAJIBHICTb BAHKY

10.6.1. bank Hece BigmoBimambHICTE 3a BUKOHaHHA yMoOB J[loroBopy, TapudiB BiamoBigHO 10 BUMOT
3akoHOaBCTBA Ta yMOB JloroBopy.

10.6.2. Bank 3BiIbHSIETBCSI Bijl BiAMOBIJAILHOCTI Yy pa3i 3MiHM 3aKOHOJABCTBA, SIKE IPUITUHSE TIPABOBITHOCHHU
Cropiu 3a JloroBopom.

10.6.3. BaHk Hece BIANOBINANBHICT BIAMOBIAHO 10 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIOMICHHS ado
BUKOPHUCTaHHS OaHKIBCHKOI TAEMHHUIII.

10.7. 35EPEXXEHH S BAHKIBCBKOI TACMHMLII TA PO3KPUTTS IHOOPMALIIT ITPO KJIIEHTA

10.7.1. Qaxrtom yxmaneHHs JoroBopy mocmyr Kimient nagae banky 3romy Ta mo3Bin, a bank BiamoBimHO
Ha0yBa€ MpaBo Ha PO3KPUTTS Ta HaAaHHS adiniioBannM ocobam baHky Bciei Ta/abo Oyab-aKoi iHdGopMmatii mpo
cebe, CBOIO OprasizalliiHy CTPYKTypy, MaWHOBWI Ta (iHaHCOBHH cTaH (B TOMY YHCII BiJOMOCTEH, IIO
CTaHOBIISITh OAHKIBCHKY TAEMHHINIO), SIKa € HasiBHOIO, 30epiraerbess y banky abo Oyae orpumana bankom y
MaiOyTHROMY, a TaKOXX aHAJOTIYHY iH(OpMamilo Nmpo HOTO 3aCHOBHUKIB (YYaCHHKIB, akKIliOHEpiB, UJICHIB
TOIIIO) Ta PO IOPUIUIHUX 0Ci0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO) IKUX € KitieHT.

10.7.2. Tum camum KimieHT Takox Hajgae baHky 3rofy Ha pO3KpHUTTS Ta HAJAAHHS JUISL TPETiX OCi0 (FOpUANYHHUX,
¢bi3muHUX 0ci0, (QI3UYHUX OCIO-TIANPUEMINIB, YCTaHOB, OpTaHi3amid He3aJIeXHO BiA (OPMHU BIACHOCTI,
Jep>KaBHUX OPTaHiB, OpraHiB MiCIIEBOTO CaMOBPSAyBaHHS, IMPABOOXOPOHHUX OpraHiB) Bei€i iHpopMarii mpo
Kuienra, opranizamiiiny ctpykrypy KiienTa, maiiHoBui Ta (iHaHCOBUI cTaH (B TOMY YHCII BiZJJOMOCTI, IO
CTaHOBJIATh OAaHKIBCHKY TAa€EMHHUINIO), SKa € HasBHOW, 30epiraetbcs y banky abo Oyme orpumana bankom y
MaiOyTHROMY, a TaKOX aHAJOTiuHy iH(pOpMAIil0 NpO 3aCHOBHHKIB (yYaCHHKIB, akKIliOHEpiB, WIEHIB TOIIO)
Kiienra Ta mpo 1opuaudHuX 0ci0, 3aCHOBHUKOM (YYaCHHKOM, aKIiOHEPOM, WIEHOM Tomlo) sKuX € KiieHT, y
HACTYITHUX BHUIMAJKaX:

-y BUIAJKy MOpPYyLIEHHs Oy/b-sIKHX 3000B’s13aHb, BU3HAUYCHNX J[0OrOBOPOM HAJIAHHS IIOCITYT

- TIpW yKJIaJieHHI baHKOM JIOrOBOPIB CTpaxyBaHHS PU3HKIB, OB’ I3aHUX 3 BiJHOCHHAMH 3 KitieHTOM;

- Tpu yknajneHHi baHkoM OroBopiB ()aKTOPHHTY, IOTOBOPIB BiJICTYIJICHHS TpaBa BUMOTH Ta/ab0 TepeBeICHHS
oopry;

- BWIIQJKy HEOOXiJHOCTI 3aXUCTy MOPYIICHHX, OCIOPIOBaHWX ab0 HEBM3HAHMWX IpaB Ta 3aKOHHUX IHTEpPECiB
banky;

-y BHUIAJKy HEOOXIJIHOCTI 3a0e3IeUeHHs] BUKOHAHHS TPETIMHU 0c00aMu CBOIX (YHKIIIH a00 HaJaHHS MOCIYT IS
baHky BIiANOBIZHO 0 YKJIAMEHUX MK TaKUMH TpeTiMH ocobamu Ta baHkoM [OToBOpiB, 3a yMOBH, IO
nepeaoadeHi JoropopaMu (PpyHKIIIT Ta/abo MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTBHOCTI baHKy, sSIKy BiH 3/iICHIOE
Ha Ti/ICTaBl OTPUMAaHUX O0AHKIBCHKOI JIIIIEH311 Ta MTUCHBMOBHUX JI03BOJIIB.

10.8. Kiienr, ¢hakrom ykianenHs JloroBopy Takoxk Hamae 3rony banky:
- 3Beprarucs 3/3a iHpopMmariero npo KiieHta (B TOMy 4YHCHi, aie He BHUKIIOYHO IIOJ0 WOTO MaiHOBOTO Ta
(diHaHCOBOTO CTaHy) N0 TpeTix oci0, ski moB’s3aHi i3 KiieHTOM BiJIHOCHHAMH KOPIIOPATHBHOI YYacTi,
rOCHOAAPCHbKUMH, LUBUTBHUMHU YM TPYIOBHMHU BiJHOCHHAMH, a TAKOK OTPUMYBaTH BKa3aHy iHQopmariio Bix
BKa3aHUX 0Ci0;
- 30uparu, 30epiraty, BHKOPUCTOBYBATH Ta MoIMproBatd iHGopMmariro mpo KitieHra depe3 0ropo KpeauTHHX
icTOpill BIAMOBIHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

10.9. Bank rapaHTye cyBOpe MAOTpPHMAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHW o0 30epiraHHs, 3axuUCTY,

BUKOPHCTaHHS Ta PO3KPUTTS 3a3Ha4eHO1 B il riaei [Ipasun inopmarii npo Kiienra.

11. OBPOBKA NTEPCOHAJIBHUX JTAHUX

11.1. ®dakrom ykiaaeHHs Jlorosopy (mignucaHHsM Oynb-skoi CtaHaapTHOi Gopmu qoKyMeHTIiB), KiieHT, 110 €
¢hi3nyHOI0 0COOOIO-TIANIPUEMIIEM, MIATBEPAKYE CBOE O3HAHOMIIEHHS Ta MOBHY 1 Oe3ymMoBHY 3roay 3 [loBinmomieHHsIM
npo TOPSJIOK OOpOOKH TEepCOHANBHHX JIAaHWX Ta TpaBa Cy0’€KTiB MEPCOHANBHHUX JIAHUX, SKE PO3MIillleHe Ha
Odirittnomy caiiti Banky www.banklviv.com, B ToMy uucii gae 3romy Ha 0OpoOKy HOTO IEPCOHATBHHMX JaHUX y
BKa3aHoMy B 1poMmy [loBimomieHHI MOpsAKyY, a Takox No3Boiste banky 30upatu, 30epiraTv, BUKOPUCTOBYBAaTH Ta
noumpioBatu yepe3 bropo kpeautHux icTopiit iHpopMaliiro npo Horo KpeaAUTHY iCTOpito.

11.2. ®dakrom ykaaaeHHs Jloroeopy (mianucaHusM Oyab-sikoi CTaHaapTHOI GOPMH TOKYMEHTIB) 0c00a, siKa i€ Bij
imeni Krienra, miaTBepIkye CBOE€ O3HaHOMJICHHSI Ta MOBHY i Oe3ymMoBHY 3rofy 3 [loBimOMJIEHHSM PO MOPSIOK
00poOKM mepcoHANPHUX JaHHWX Ta MpaBa cy0’€KTiB MEPCOHANBHU JaHHX, SIKE po3MilleHe Ha [HTepHeT — cTopiHmi
banky, B ToMy 4muCIi mae 3roy Ha oOpoOKy HOTro MEepCOHANBPHUX NAaHWX Yy TOPSAIKY, aHAJIIOTIYHOMY BKa3aHOMY B
pomy [loBimomMieHHI.

11.3. ®daxtom yknanensas [Jorosopy Kiient rapantye banky, mo npu nepenaui Kniearom no banky nepconansHux
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JaHuX (QIi3UYHUX 0ci0, AKi MicTiaTbes B mianucanux Kiientom/mpencraBHukoM Kiienta CranmaptHux (opmax
JOKYMCHTIB Ta OyIb-KuX iHIMX HagaHux Kimientom baHky mokymeHTax, OyiM JOTpUMaHi BUMOTH 3aKOHOAABCTBA
VYKpaiHu 1010 3aXUCTy NMEPCOHAIBHUX MaHUX, B TOMY YHCII IIOJ0 OTPUMAaHHS 3TOJHM HAa OOPOOKY NEpCOHATBHUX
JaHuX Takux Qiznganx ocib. KirieHT 3000B’A3y€ThCA CAaMOCTIIHO MOBIMOMIIATH TakuX (i3WMYHHUX OCiO PO mepenady
ix mepcoHanpHUX AaHUX baHKy, B TOMy YMCIi PO METy Mepenadi, CKiaj Ta 3MIiCT MepCOHaIbHUX AaHUX, MepeAaHux
banky, a Tako)X Ipo MOPSIIOK peaii3alii HUMHU TpaB, BU3HAYCHUX 3aKOHOM YKpainu «IIpo 3axmcT mepcoHaIbHUX

JAHHX.
12. BUPIILIEHHA CITIOPIB

12.1. Crnopu mix barkom Ta KitieaToM cTocoBHO J[0roBOpy BHPIIIyBaTUMYThCS IIUISIXOM ITEPETOBOPIB.

12.2. Cropu, 1m0 BHHHUKAIOTH B XOJIi BUKOHAaHHA 3000B’s3aHb CTopiH moao BukopucTaHHs Cuctemu «KiieHT-

iHTepHeT-0aHK», BUPILIYIOTHCS 13 OOOB’S3KOBHUM 3aCTOCYBaHHSM JOCYJOBOTO TOPSAKY BpETyJIIOBaHHSA CIOPY,
BU3HAYEHOTO YMHHHUM IIPOIECyaTbHIM 3aKOHOAABCTBOM Y KpaiHH.

12.3. Kitienr, B pasi HassBHOCTI ckapr Ta/abo mpereH3ii 1o mociyr banky B wactuHi pobotu 3 CuUCTeMoro, oaae
3asBy/mpeTeH3ito 10 banky. 3asBa/npetensis Kiienrta posrnsnaerscs bankom 3 HamanuaM Biamosiai B 30 (TpuasTH)
JICHHUH CTPOK.

12.4. VY pasi HeOCSATHEHHS 30U MIOA0 OYIb-SIKUX MUTaHb 3a JloroBopom mociyr, Oyab-ska i3 CTopiH BIpasi
3BEPHYTHCS IIOJIO PO3IJLIY IBOrO NHTAHHS N0 YIMOBHOBakKeHOro cyny Ykpainu. Crmopm CTOpiH MiUIATaroTh
BUPILICHHIO 3T1/IHO 3 MpOolecyabHUM MIPaBOM Y KpaiHu.

13. OBCTABUHHU HENNEPEBOPHOI CUJIN (®OPC MAKOP)

13.1. CTopoHM 3BUIBHSIOTBCS BiJ| BIANOBIZAJLHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BHUKOHAHHS CBOIX
3000B'13aHb 3a BIAMOBITHUM J{OrOBOpOM, SIKIIO 1€ HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS CTAJIOCh BHACIIOK il
HerepeOopHoi cwn, Ky CTOPOHH HE MOINIM TepeAdaddTH Ta BiABEPHYTH PO3YMHHMMH 3axoaamu. J[o Takux
00CTaBMH HaJeXaTh: CTUXIHHI JIMXa, eKCTpeMajbHi MOTO/IHI YMOBH, Iepedoi B mojadi eneKTpoeHeprii Ta poOoTi
TEJIEKOMYHIKalliid, 3001 KOMITFOTEPHHUX CHCTEM, BIWCHKOBI [ii, BTOPrHEHHs, OYHT, MOBCTaHHS, TPOMAJIChKE
3aBOPYIICHHS, TEPOPUCTHYHUI aKT, CTPaliKy, PIillICHHs OpraHiB JAep)kaBHOI Biaau Ta ynpasininas, HBY, BBexeHus
3a00poH 200 oOMexeHb Ha KyMiBIIO (IpoAaXx, 0OMiH (KOHBEpTallil0)) Ta/ab0 Tepekas3 rpolIOBUX KOIITIB, a TAKOK
1HIII1 00CTaBUHHU, 10 HE 3ayIeXkaTh BiJ BOJIi CTOPIH 1 IKUM HE MOKHA 3al00IrTH 3BUYatHUMU PO3YMHHMH 3aX0JIaMH.

13.2. CropoHa, 10 TMOCHIAEThCSI HA OOCTaBUHM HemepeOOpHOI CHil, 3000B'13aHa B HAWKOPOTIIMK Yy TaKii
cUTyauii TepMiH y MUCbMOBiH ¢dopmi mosizomuTH iHITy CTOpPOHY IpO HacTaHHA Takux oOcraBuH. [loBimomiieHHs
MOBHHHO MICTUTH JiaHi MpO XapakTep OOCTaBWH, OI[IHKY IX BIUIMBY Ha MOXIIMBICTH BUKOHaHHS CTOpPOHOIO
000B's3KIB 32 J[OroBOpOM MOCTYT, MOXIHMBHHA CTPOK (TepMiH) BUKOHaHHS o00oB's3kiB. Skmo CtopoHa He
NOBiJOMUTH a00 HECBO€YaCHO MOBiAOMHTH iHUTy CTOpOHY MpoO Ail0 HemepeOOpHOi CHiM, TO BOHA 3000B'sA3aHa
BiIKOyBaTH iHMIH CTOPOHI MOHECEeHI 30UTKH.

13.3. Ha wac nii oGcraBuH HemepeOOpPHOT cuiiM CTPOKU (TepMiHM) BUKOHaHHs CTopoHamu OOOB'S3KIB 3a
BiZMOBiAHUM [[0rOBOpOM IEpeHOCSTHCS Ha Yac JIii IUMX 00CTaBHH 1 YCYHEHHS 1X HACHiAKiB.
13.4. Sxmo obcTaBMHM HemepeOOPHOI CHMIM TPUBAIOTH MOHAZ J1Ba MicAli, TO CTOPOHH MOXYTh NPUHHATH

pilleHHsT Tpo 3MiHY CTPOKiB (TepMiHIB) BUKOHaHHS yMOB JloroBopy abo mpo HOro NpHUIWHEHHS, MPO IO
YKJIaIa€ThCsI BIIMOBIIHUI JOTOBIP.

13.5. Hacranus Ta npunuHeHHs nii oOCTaBMHM HenepeOOpHOI CHMIIM Ma€ MiATBEPKYBATUCH AOKYMEHTOM,
BUJIAHUM BIJIIIOBITHOIO TOPTOBO-IIPOMHCIIOBOIO MMAAaTOK a00 IHIIUM YIIOBHOBa)KEHHUM OpraHoM (0c00010) KpaiHu
(MicrieBocTi), Jie BUHHKJIA Ta/ab0 MPHUITMHUIIA CBOIO 0 00CTaBHHA HEIePeOOPHOT CHIIH.

14. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMUA

14.1. HOPAOOK BIIKPUTTA PAXVYHKY KJIIEHTA

14.1.1. bank BinkpuBae Kiienty PaxyHok B HamioHaibpHIM Ta/a00 i1HO3EMHMX BallOTax Mmisl 30epiraHHs
TPOLIOBHX KOIUTIB 1 3MIHCHEHHS MJIATDKHHUX omepauiid BiAmoBinHO A0 ymMoB [loroBopy Ta BHMOI 3aKOHOJAaBCTBA
VYkpainu.

14.1.2. Pexxum QyHKIiOHYBaHHS Ta BUKOpUCTaHHS PaxyHky Bu3HauaeTbca y 3asBi — [loroBopi OaHKiBCHKOTO
MOTOYHOTO PaxyHKY Ta periaMeHTYEThCSl HOpMaMH YMHHOTO 3aKOHOABCTBa YKpainu Ta uumu [IpaBunamu.

14.1.3. Homep Paxymky, xom Ta Ha3Ba BamOTH PaxyHky 3a3HadaroThes y 3asBi — JloroBopi OaHKIBCHKOTO
HOTOYHOTO PaxyHKY.

14.1.4. Bank BinkpuBae Kimienty PaxyHok mpotsirom 3 (tprox) Pobounx aniB micns HamanHs KiieHToM Beix

HEOOXITHUX JTOKYMEHTIB 3TiHO 3 BUMOTaMH HOPMAaTHBHO - NPaBOBUX akTiB HariomambHOTO Oamky Ykpainw, a
TaKO)K 3aKOHIB YKpaiHd 3 IHUTaHb (pIHAHCOBOTO MOHITOpWMHIY. baHk BifgkpuBae PaxyHok Oe3mocepeaHbo Miciist
3nilicHeHHs ineHTudikarii Kimienra.

14.1.5. Huem Biakputts PaxyHky BBaxkaeThcs nara nminnucanus bankom 3assu — Jlorosopy.
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14.1.6. Bigkpurts Knienty PaxyHkiB 3a cremialbHUMH peXMMaMH iX BUKOPUCTAHHS 3A1HCHIOETHCS baHKOM y
BUNIaJKaX, MepeadadeHnx 3aKkoHaMH YkKpaiHu abo akrtamu Kabinety Minictpie VYkpainu. OcobauBocTi
(yakionyBaHHs PaxyHKIB 3a CHEIiabHUMH pEeXHUMaMH iX BHKOPHCTAaHHS TmiependadeHi BiAOBITHUMHU
HOPMATUBHO-TIPABOBUMM aKTaMH{, IIOJIOXKEHHS SAKHX BIJHOCHO IOPSIAKY IIPOBEIEHHs OIepamniil 3a TakuMu
PaxyHkamu € TNpiOpUTETHUMH MO BiJHOIIEHHIO A0 OyIb-SIKMX IHIIMX TIOJIOKEHb LuX YMoB/loroBopy Ta
3aCTOCOBYIOTBCS HE3AIEKHO BiJl 3araJIbHUX IIOJIOKEHb X YMOB/JlOroBOpY, 110 PETYJIOIOTh BIAKPUTTS Ta BEACHHS
PaxynkiB KitienTa.

14.2. [NOPAAOK OBCIIYTOBYBAHHSA PAXYHKY

14.2.1. [Micnsa BiakpuTTa PaxyHKy 0 MOMEHTY OTpuMaHHS baHKOM MiITBepAKEHHS HpO B3STTS PaxyHKy Ha
00JIiK OpraHoM Jep XaBHOi IMOAATKOBOI CIIy>kOM 3a PaxyHKOM 3MiHCHIOIOTBCS BHKIIIOUHO OIeparii i3 3apaxyBaHHA
KOILITIB, SIKIO iHILIE HE TTepea0aYeHo MOJOKEHHIMHI YAHHOTO 3aKOHOIaBCTBa Y KpaiHu

14.2.2. Bank 3nilicHIoe KacoBe 0OCIyroByBaHHs paxyHKIB Ta 3iMCHEHHS IJIaTIKHUX omeparii 3a PaxyHkamu
KitienTa Ha mificTaBi HalNeKHUM YUHOM O(OPMIICHUX IDIATDKHUX IHCTPYKITIH B MEXKaxX 3aJIAIIKY KOIITIB Ha PaxyHKy,
3a SIKUM 3IIIHCHIOETHCS Omeparis, Ta 3a ymoBu cruiath Kimientom baHky kowmicii 3a HagaHHS MOCIYTH 3TiIHO 3
Tapudamu, YUHHUMH Ha ATy 3MiIHCHEHHS Omeparlii.

14.2.3. CropoHU BU3HAYWIH, IO TianucanHsM [Inarixuoi iHcTpykuii KimieHT BupaXkae cBOIO MOBHY Ta O€3BIAKIUIHY
3roly Ha BUKOHAHHS TUIATIXHOI omeparliii, BU3Ha4eHol Takoro [IIaTiKHOIO 1HCTPYKINE€0, MPHU IBOMY MOMEHTOM
HACTaHHS OC3BIIKIMYHOCTI ITi€] 3r0IM € MOMEHT IoaHHs 10 banky mignucanoi KitienTom [TnatixkHOT IHCTPYKIIil.

14.2.4. [Nonanns mmatikHux iHCTpYyKHid Kiienta B mamneposii ¢opmi 10 baHKy 31iHCHIOETBCS O/HIEIO 3 0Ci0,
3a3HaueHuX B llepenmiky po3MOpSIHUKIB paxyHKY, a00 IHIIOI YIOBHOBKEHOI HA IIe, HA TMiJCTaBi HAJIEXKHO
odopmreHoi nosipeHocti Kirienra, ocoboro.

14.2.5. V pasi ininitoBanHs Kiientom mepekasy 3 Paxynky, sikuii mimmsirae nepeBipii bankom 3rizHo BUMOT
3akony Cromyuenux llltaTiB Amepukn «lIpo mogaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiB», baHKk, 3 ypaxyBaHHAM
4yacy HeoOXiTHOTO IS 3A1HICHEHHS TaKoi MepeBipKy MOXKe BUKOHYBATH BiITIOBITHUI IepeKas Ha OWH OTepaiifHuN
JIeHb JIOBIIEC BCTAaHOBJIICHOTO IMMU YMOBaMu cTpoky. KimieHT nopydae Banky 3ailicHEeHHS BKa3zaHHMX omepamii y
BU3HAUYEHI CTPOKH Ta HA/IA€ 3TO/ly Ha iX BUKOHAHHSI.

14.2.6. Bbank nmpuiiMae 10 BUKOHAHHS TUIATDXKHI iHCTPYKIii KitieHTa B iHO3eMHIH BalIOTI 3 IaTOI0 BAIIOTYBaHHS,
sika He Moyke Oyt mi3Hime 10 kajJeHaapHUX JIHIB MiC/Is CKIIAIaHHS TUIATIXHOI IHCTPYKIII.
14.2.7. Bank 3apaxoBye Ha PaxyHOK TpoOIIOBI KOIITH, IO HaAiHNUM Ha KopHcTh KilieHTa TpoTArom

OneparniiHoro 1HS, B J€Hb iX OTPUMAaHHSA, SKIIO IIiJ{ 9aC MPOBEICHHS KOHTPOIIO 32 PEKBI3UTAMHU PO3PAXyHKOBUX
JIOKYMEHTIB HE BUSIBJIICHO PO301XKHOCTEH Ta JaTa X HaJXO/HKEHHS 30iraeThCs 3 JaTOK0 BATIOTYBAHHS.

14.2.8. Ipu HanxomkeHHi st KiieHTa KOIITIB, JaTa BaJIOTYBaHHS SKHUX HE 30iraeThCs 13 JaTol ix
noctyruieHHss B bank, baHk He mi3Hilme HACTYMHOro po0OOYOro JHA 3 JHS HAJXO/PKEHHS I[MX KOIITIB MO
KOHTaKTHOMY TeniedoHy, BkazaHoMy Kitientom B [lepeniky po3nopsaHUKiB paxyHKy, oBigomiise mpo 1e Kiienra.

14.2.9. Oneparii 3a PaxyHkoMm B iHO3eMHill BaroTi (BHECEHHS Ta BHJaya FOTIBKOBHMX KOIITIB, 3apaxyBaHHS Ha
Paxynok Ta cmucanHs 3 PaxyHky O€3roTiBKOBMX KOIITIB) 3MIMCHIOIOTBCS 3TiHO 3 BHUMOraMH YHHHOI'O
3aKOHOJABCTBa YKpaiHW, B TOMY 4YHCII HOPMAaTHBHO-TIPaBOBHX akTiB HBY 3a HasgBHOCTI MigTBEpKYHOUHX

JIOKYMEHTIB.

14.2.10. 3a paxyHKaMH Hepe3W/ICHTIB-IHBECTOPIB HE MOXYTh 3/IMCHIOBATHCH OIepallii 3 BHECEHHS Ta BUjadi
TOTiBKOBHMX KOLITIB y BiZIIIOBiIHOCTI 3 BAMOTraMH HOpPMaTUBHO-TIpaBoBuX akTiB HBY.

14.2.11. bank nepepaxoBye 3 Paxynky Kiienta rpomoBi xomrTu B Mekax IOCTYIHOIO 3aJIMLIKY Ha IMiJcTaBi

TUIATDKHOT 1HCTPYKIT Ha ManepoBOMY HOCII, fKa BiJOBiJa€ BHUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
BHYTpIIIIHIM HOPMaTHBHUM JOKyMeHTaM banky, Ta Oyna npuiinsta bankom nporsirom OnepaliifHOro JTHS B MeXax
OnepauiiiHoro wacy. [lnaTixxHi iHCTpyKUil B eneKTpoHHiH opmi, ski Hagiinum 1o banky 3acobamu aucTaHUiiftHOTO
00CITyTOBYBaHHS BUKOHYIOTBCSI B MEKax OTOYHOT0 OmnepariiitHoro JHsl.

14.2.12. VY pa3i HagXomKeHHs N0 OaHKy IUIATDKHUX IHCTPYKIIM Ha TanepoBUX HOCIAX IMICHS 3aKiHYeHHS
OnepauiiiHoro yacy, bank 37iiicHIOE BUKOHAaHHSI TaKuMX IUIATDKHUX 1HCTPYKUiH B OmnepauiiHUi 4ac HACTYIHOTO
OneparniHoro JHS.

14.2.13. Ha mnarixHuX iHCTPYKIIAX (HETEpMiHOBUH IJIaTikK) Ha MAepoBUX HOCISX, sIKi HamiWnuM g0 banky mo
3akiHueHHI0 OnepauifHOro yacy, CTaBUTHCS BiIMiTKa "BeuipHs momra", i BOHM BUKOHYIOTHCS, SIK JOKYMEHTH, IO
Hazidnom B OnepauniliHuii yac HacTynmHoro OnepauiiHoro THS.

14.2.14. 3a 6axxanasaM Kimienrta ta y pasi HasBHOCTI y baHKy BiAIOBIIHOT TEXHIYHOT MOKIIMBOCTI baHK, 3a okpeMy
miaTy, BuU3HaueHy B Tapudax, Moke BHKOHYBAaTH IUIATDKHI I1HCTPYKIII Ha mamepoBux Hocisx KirieHta B
HalllOHaJIbHIM BalIOTI HAa BHMKOHAHHS IUIATDKHUX onepamnii mo Paxynky, mo Hamidmmu go banky micns
Ormepartiiinoro Jacy, B ICHb iX HQJAXO/KCHHS, ajie He Mi3HIIIe 3aKkiHdeHHs Po6o4uoro mHs.

14.2.15. Ha migTBepmkeHHS TNPUHAHATTSA 10 BHKOHAHHS IUIATDKHOI I1HCTPYKIIi HaA MamepoBOMY HOCIT
YIIOBHOBa)KEHUH mpaniBHUK banky moBeprae KimieHTy apyruii mpuUMipHUK IUIATiXKHOI 1HCTPYKLIi, 3aBipeHUi Horo
mianucoM Ta mrammnom baHky.

14.2.16. [IpoBeneHHS pO3paxyHKIB 3a TOTOMOTOI0 TOKYMEHTAPHOTO aKPEAWTHBY 1 ITOKYMEHTApHOTO 1HKACO
3IIACHIOETHCS Ha mifcTaBi 3asBU KitieHTa 1 periaMeHTyeThcsl BHYTPIIIHIME HOPMaTUBHUMH TOKyMeHTaMu baHky.
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14.2.17. Bank mpuiiMae po3paxyHkoBi ueku KiieHTa Ha iHKaco BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu i HopMaTHBHUX AOKyMeHTiB HanionansHoro 6anky Ykpainu. 3a inkacyBanHs uekiB KiieHT cruauye banky
KoMmicito 3rigao Tapudis banky. bank 3apaxye Koy, o HaAIWIUIN 32 IHKACOBAHUMH YeKaMH BiJ OaHKY-€MiTEHTY,
Ha paxyHok KiieHnTa He mizHime HacTymHoro OnepamiifHoOTo THS MICIs iX HaAXOKEHHS.

14.2.18. VY pasi nopyumennas Kiientom mopsaxky po3paxyHKiB po3paxyHKOBUMH YeKaMHu baHk Moke 1mo30aBUTH
HOTo IpaBa KOPUCTYBAHHS LI€I0 TUIATIXXHOIO IHCTPYKITIEIO 1 BIUTYYUTH B HHOTO YEKOBY KHIXKKY.

14.2.19. Heszanexxno Big ocoOu iHimiaTopa nepekasy bank He Beqe 00K pO3paxyHKOBHX JOKYMEHTIB iHII[iaTOpiB
y pasi BiICyTHOCTI (HelocTaTHOCTI) rpolei Ha paxyHKy Kiienra.

14.2.20. Krient mae mpaBo 3aiiCHIOBaTH BHECEHHS TOTIBKOBHX KOIITIB O€3M0CepeHbO Yepe3 KaCOBHM MiApO3ait
Oynp-sxoro BimmineHHs banky. BHeceHi TroTiBKOBI KOIITH 3apaxoBYyIOThcs bankom Ha Bkazamii Kirientom
[loTrounmii paxyHOK, BiAKpuTHi Y baHKy.

14.2.21. I'OTiBKOBI KOIITH MOBUHHI BHOCHUTHUCS BUKJIIOYHO YIMOBHOBaXKeHUMH ocobamu KiienTta (ofHi€er 3 0ci0,
3a3HaueHuX B oro lleperiky po3nmopsmHUKIB paxyHKY, 0(OpMIIeHIN 3TiHO 3 BUMOTaMH 3aKOHOJIaBCTBA YKpaiHU Ta
HaAaHii baHKy, a00 iHIIOI 0cO00I0, YITOBHOBaYKEHOIO HA II€ HA TIi/ICTaBi TOBIPEHOCT).

14.2.22. lotiBkOBI KoITH, BHeceHI KitienToM Oe3mocepeqHbo depe3 KacoBWMIA MiAPO3ALT BiAMICHHS baHky 1o
3aBepiieHHs OTmepaiiifHOro 4Yacy, 3apaxoOBYIOThCS MOTOYHMM OmepamiiHuM JHEM, BIAMOBIAHO, BHECEHI MiCIs
3aBepineHHs OnepaniiHoro yacy — HacTymHUM OrepamiitHuM JHEeM.

14.2.23. VY pa3i ininitoBanas Kiientom mepekady, skuil mignagae min fito 3akoHy Ykpainu «[lpo myOmiuni
3aKymiBii», Kili€HT 70AaTKOBO /10 MJIAaTiHOTO JOPYYEHHs Hajae 1o baHKy HaCTYyIHI CYNpOBiIHI JOKYMEHTH:

- 3BIT PO Pe3yNbTATH 3iHICHEHHS TPOIeIypH 3aKYIIiBIIi;
- JIOTOBip IO 3aKYIIBIIIO;
- piYHHH IJIaH 3aKYTIOK.

14.2.24. Y Bunanky HamaHHi KIi€eHTOM HEMOBHOTO MAakKeTy JOKYMEHTIB, 3a3HAYeHHWX BHINE, ab0 HaTaHHS
HEHAJIC)KHIMH YHHOM OQOpPMIIEHUX HOKyMeHTiB, baHk moseprae KiieHTy miaTikHy IHCTPYKITiFO MIOAO 3AiMCHEHHS
nepekasy, BiJIOBITHO JIO BUMOT 3aKOHOJaBCTBa Y KpaiHH.

14.2.25. Bank moBepTae miaTiKHY 1HCTPYKLiIO 0e3 BUKOHAHHS y BUIAAKAX Ta y MOPSAAKY, epen0adyeHnX YNHHAM
3aKOHOJABCTBOM YKpaiHH.
14.2.26. Bank mMoxe BigMoBuTH KitlieHTy y MpUAHATTI JUTsi BAKOHAHHS IJIATDKHUX THCTPYKIiH Ha mepepaxyBaHHs

3apo0iTHOT IIaTH Ha paxyHKH npaniBHUKIB Kiienta, sxmo Kiient He HajgaB banky y cTpok, mependaveHuit
3aKOHOJABCTBOM YKpaiHH, IJATKHI iHCTpYyKUii Ha cruaty Kiientom yrpuMaHux 3 Takoi 3apo0iTHOI miiatu Ta/abo
HapaxOBaHUX Ha (DOHJ OIJIaTH Mpalli MOAATKIB, 300piB, CTPAXOBHUX BHECKIB /10 ()OHIIB 00OB’I3KOBOTO JIEPIKABHOTO
COLIIAILHOTO CTpaxyBaHHs, 1HIINX OOOB’SA3KOBHX IIIATEXiB, MepeadaueHuX 3aKOHOJABCTBOM YKpaiHu, abo
JOKyMEHTAJIbHE TiITBEP/UKEHHS 1X CIUIaTH.

14.2.27. KitieHT MOXe BiIKIMKATH TUIATDKHY IHCTPYKINIIO JIKIIEe B TIOBHIM CyMi 1 10 TiepepaxyBaHHS TPOMIOBUX
komTiB 3 Paxynky KiieHTa nuisixoM MojaHHs JHCTa MPO BiJKIMKAaHHS, CKIAJEHOTO B JOBUIBHIH (opmi, ane 3
3a3HaYCHHSM PEKBI3UTIB IUIATIXHOI IHCTPYKIIl (HOMeEp, JlaTa, cymMa), Ta 3aCBiIYCHOTO MiANMCAMH YIIOBHOBAYKEHUX
oci6 Kitienra, 3asBienux y lleperniky po3nopsaHUKIB paxyHKY. JIMCT Mpo BIAKIMKAHHS MOJAETHCS 0 BiIIUICHHS
banky, 10 sK0oro OyIo MolaHo TUIATIKHY iHCTPYKIIIFO.

14.2.28. Bank Ha mincraBi 3asBu KitieHTa Hampapisie B iHIN OaHKH C€JIEKTPOHHOKO IOIITOK YTOYHEHHS IIOJI0
IUIATDKHUX PEKBI3UTIB, MOBEpHEHHS a00 BIOKJIMKaHHS IUIATDKHOI iHCTpyKuii. 3a HamanHs wiei mocmyru Kitient
cruauye baHKy KOMicito B po3Mipi Ta B CTPOKH, BU3HaUeHi y Tapudax banky.

14.2.29. [epenik mocnyr, ski MoxyTh OyTu Hamani Kiienty mijg 4ac oOcimyroByBaHHs PaxyHky/PaxyHKiB,
Bu3HaudaeTbesl Tapudamu banky ta/abo TapudauM makeToM.

14.2.30. [opsinox HaganHs ENeKTpOHHMX MIaTHXHUX IHCTPYKUIN BU3HAaYaeThesl B po3aiai. 17 nux IIpasu.

14.2.31. Bank mig wac omnatu 3a JOTOBOpaMHM PO 3aKyHiBIIO B po3yMiHHI 3akoHy Ykpainu «[Ipo myOumivni

3aKyHiBIII» MepeBipsie HassBHICTh 3BITY MPO pe3yJbTaTH MPOBEACHHS MPOLEIypH 3aKyIiBelb Ta 1HIIUX JOKYMEHTIB
BiAmoBiAHO 10 3akoHy Ykpainu «IIpo OaHku i GaHKIBCHKY HiSUTBHICTB» HUISXOM iX HEperisiay B €JIeKTPOHHIH
cucTeMi 3aKymiBenb. Y pa3i iX HEBIAMOBIZHOCTI BHUMOTaM Takoro 3aKOHY IJIATDKHUNA JOKYMEHT BBaXKa€TbCS
odopMIIeHUM HeHaJIe)KHUM YHHOM, 1 BaHk Mae npaBo noBepHyTH #oro Kiienty 6e3 BUKOHAHHSI.

14.2.32. 3 MeTor0 WIOPIYHOrO MiATBEPAKEHHS 3alMIIKy KowTiB Ha Paxynky, bankom Ha Bumory KiienTa
Hajnaetbess Bunmcka nmo Paxynky cranom Ha 01 ciuns. [ligrBepmkenHst 3amumiky odopmiserscs KiieHToM y
MMICEMOBOMY BHTJISAL 3a (opMOI0, HamaHoo bankoM. Y BUNIAAKy HEOTpUMaHHS baHKOM MiATBEpIKEHHS 3aIHINKIB
komTiB Ha Paxynkax Kiieara mo 01 mrororo, 3anumok KomTiB craHoM Ha 01 CigHS BBa)Ka€ThCS MiATBEPKCHUM
Krienrom.

14.2.33. Axmo Kiient Oaxkae 3MIHCHUTH BHECKM Ha MIATPUMKY MOJITHYHUX MAPTiid, TO BiH IOJAaTKOBO [0
BIJIITOBITHOTO IUTATIKHOTO JOPYUYEHHS Hazae 10 baHky mUChMOBY 3asBY 3a (opMoro, 3aTBepkeHor0 HarioramsHIM
areHTCTBOM 3 NHTaHb 3armo0iraHHs KOPYMLii MpO BiACYTHICTH OOCTaBWH, 3a SKHX HE JOMYCKAETHCS 3IiHCHEHHS
BHECKIB Ha MATPUMKY MOJITUYHUX MapTiid, BCTAHOBJICHOI YHHHUM 3aKOHOJaBCTBOM YKpaiHu gopmu. be3 momanus
BHIIE3a3HAYCHOI 3asBU IUTATKHE MOPYYCHHS IMOAO 3MIHCHEHHS BHECKY Ha MIATPUMKY TMOJITUYHHX MapTikd HE
MPUAMAETHCS.
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14.3. [MPOLEHTHA CTABKA TA IIOPAAOK HAPAXYBAHHS [TPOLEHTIB.

14.3.1. Bank 3000B’A3y€ThCSl MPOBOIUTH HapaXyBaHHS MPOLICHTIB 32 3aIMIIKOM KoITiB Ha [ToTouHOMY paxyHKyY
Kiienta B banky y po3mipi Ta B TOpSAKY, BCTAHOBICHOMY HifounMu Tapudamu, 1 3apaxoByBaTH iX MIOMICSYHO Ha
et [Totounwmii paxynok Kiienta He mi3Hime, HXK B ocTaHHIM OnepamiifHuii 1eHb TOTOYHOTO MiCSIIS.

14.3.2. [Iponientn 3a 3amumkamu kowrTiB Ha IloTounomy paxynky Kiienrta B banky HapaxoBylOTbcs Ta
BUILIAYYIOTHCS Y BAIOTI PaxyHKY.

14.3.3. [Ipu HapaxyBaHHI MIPOIEHTIB MPUIIMAETHCS (PaKTUIHA KiIJTBKICTh THIB B POITI/MICSII.

14.3.4. [Tixg yac po3paxyHKy NpOLICHTIB HE BPaXxOBY€EThCA ACHB IepepaxyBaHHs KOWITIB 3 PaxyHKy.

14.3.5. Bazoro mi1st HapaxyBaHHS TIPOLIEHTIB € (aKTHYHUN 3aUIIOK KOWTIB Ha [I0TOUHOMY paxyHKy 3a KOKeH
JIEHb TIepioTy, 3a SKUW TaKi MPOIEHTH HAPAXOBYIOTHCS.

14.4. HNOPAAOK HAAAHHA EJIEKTPOHHUX ITOBIAOMJIEHD ITPO PYX TA 3AJIMILIKUM KOLITIB HA
PAXVHKY KJIIEHTA HA MOI'O CTUIbHUKOBUN TEJIEDOH.

14.4.1. 3a OaxanusMm Kiienta bank Moke HamaBaTH TEKCTOBY J€Talli30BaHy iH(OpPMAIII0 MPO HATXOIKEHHS,

CIIUCAaHHA Ta 3IWIIKK KomTiB Ha Paxynky KiieHnta Ha #ioro crimpHuUKOBHH TenedoH (SMS — mOBiTOMIIEHHS).
AKTHBaIliS BUIIE3a3HAUYCHOI MOCIYTH 3MIMCHIOETHCS NUIIXOM HamaHHs KiienToM 10 BaHKy 3asBHM Ha IMiTKIFOUYCHHS
JI0 TIOCJTYTH BCTaHOBJIEHOTo baHkoM 3pa3ka.

14.4.2. bank koncynprye KitieHta momo ¢opmaTy Ta MepiogUYHOCTI HaJaHHS BHUIEe3a3HA4YeHOl iH(opMarlii.
Koncynpranii 3 muTtaHb OCOONMBOCTEH eKCIUTyaTamii CTUIBHHKOBOrO TenedoHy KiieHT oTpuMye y KommaHii -
oreparopa, 0 Ha/Ia€ HOMY BiIMOBITHI MOCTYTH 3B’ SI3KY.

14.4.3. Hapanns indopmarii 3MiCHIOETBCS 32 TOTIOMOTOI0 TEXHITHO-TTPOrPaMHOTO KOMIUIEKCY baHKy KaHamaMu
Mepexi [HTepHer.
14.4.4. BpaxoByloun, mo 3a3HadeHa TMOImMTOBAa CKpuHbKa KilieHTa po3ramoBaHa Ha cepBepi, SKUH

BUKOPHCTOBYETHCS OMEPATOPOM CTUTLHHUKOBOTO 3B’SI3Ky, Tiepenada iHdopmamii Ha cTinbHUKOBUH Tenedon (SMS-
TIOB1IOMJICHHST) 3[IIHCHIOETBCS Y CTPOKH 1 3 00MEKEHHSIMHU, BCTAHOBIEHUMH OTIEPaTOpPOM (IOBKUHA TIOBITOMIICHHS,
TpaHCIHiTepallisl, 30Ha IOKPHUTTS, CTPOK 30epiraHHs MOBiAOMIICHHSI, TapaHTYBaHHs OTPHUMAaHHS [TOBIIOMIICHHS TOIIO).

14.4.5. [epenaya indopmanii Ta ii 30epiraHHs y MOIITOBIH CHCTEMI €IEKTPOHHOTO MPHUCTPOIO 3AIHCHIOETHCS Y
BIIKpUTOMY (HE3aXHIIIEHOMY) BUTIISII.

14.5. BUKOHAHHA BAHKOM 3ASB T[IPO KVIIIBJIIO/IIPOOAX/OBMIH (KOHBEPTAIIIO)
[HO3EMHOI BAJIIOTH.

145.1. Jus  3mpificHeHHs omepariii 3 KymiBIi/IpoAaXy/oOMiHy (KOHBepTamii) iHO3eMHOI BaJIIOTH Ha

MDKOaHKIBCBKOMY BaIIOTHOMY PHHKY YKpainu (Hazami — «MBPVY»), Kiient Hagae no banky 3asBy mpo KyIIiBiIO
1HO3eMHOI BAJIIOTH/3asBY MPO MPOJAK 1HO3EMHOI BaJIOTH/3asBY PO KYIIBIKO 1HO3EMHOI BAIIOTH 32 1HO3EMHY
BAIIOTYy 3a ()OpMaMH, BCTAHOBJIEHUMH BHYTPIIIHIMH HOPMAaTHBHUMHM JAOKyMEHTaMHu baHKy i3 1OTpUMaHHSIM BUMOT
YHHHOTO 3aKOHOAABCTBAa YKpaiHU.

14.5.2. Onepallii 3 KymiBJli 1HO3€MHOI BaJIIOTH 3JIHCHIOIOTHCS BiJ iMeHI Ta 3a paxyHok KirieHTa nuisixom
HaaHHst KilieHTOM Hane:KHUM YHHOM 0()OPMIIEHOT'O TIAKETY MiATBEPKYIOUNX JOKYMEHTIB 3rifjHO 3 BuMoramu HBY
Ta 3as1BM PO KYIIBIIO IHO3eMHOI BaJIIOTH, B AKii nependaueHo nopydyeHHs banky nepepaxysaru 3 Paxynky Knienra
MIEBHY CyMy B TPHUBHSX, IO MOTpPiOHA I KYMIiBJIl 1HO3EMHOI BallfOTH, cyMy 300py Ha 00OB’SI3KOBe Jep:KaBHE
MeHCiiiHe cTpaxyBaHHS (B pa3l HEOOXIAHOCTI WOro CIUTaTH 3TiTHO YMHHOTO 3aKOHOAABCTBA YKpaiHM) Ta Cymy
KOMICiiHOi BUHArOpOAM, BCTAHOBJIEHY Tapudamu 3riTHO 3 peKBi3UTaMH, 3a3HaYEHUMH B TaKil 3asBi.

145.3. Omnepauii 3 mpomaxy iHO3EMHOI BalIOTH 3AIHCHIOIOTBCS BiJl iMeHI Ta 3a paxyHOK KiieHta muisxom
HanauHs KiieHToM Hane:kHMM 4rHOM O(QOpMIIEHOi 3asBU MPO TPOJAXK 1HO3EMHOI BAIIOTH, B SIKiH mependadeHo
nopyuenHs banky nepepaxysaru 3 Paxynky KiieHTa rmeBHy cymy B iHO3EMHIH BaIIIOTI, IO MOTPiOHA JJISI IPOJIAKY
1HO3eMHOI BaJIIOTH Ta CyMY KOMICiiiHOi BUHaropoau, BcraHoBleHy Tapudamu 3riiHO 3 pEeKBi3UTaMH, 3a3HAYCHUMH B
TaKii 3asBi.

145.4. Oneparii 3 KymiBiai 1HO3eMHOI BaIIOTH 3a 1HO3EMHY BAIIOTY 3IMCHIOIOTHCS Bl iIMEHI Ta 3a paXxyHOK
Krienra musaxom Haganasa KirieHTOM Hajle)KHUM YMHOM O(QOPMIICHOTO MAKETY MiATBEPKYIOUUX JOKYMEHTIB 3T1JHO
3 BumoramMu HBY Ta 3as1Bu npo KymiBimo iHO3eMHO1 BajIOTH 3a 1HO3EMHY BaJIIOTY, B AKii mependauyeHo JopydeHHs
banky nepepaxysatu 3 Paxynky KitieHTa meBHy cymy B 1HO3eMHIH BajrOTi, 110 HOTPIOHA JUIsl KYIMiBJII 1HO3EMHOT
BAJIOTH, Ta CyMy KOMICiHHOT BUHAropoJu B 'PUBHi, BCTaHOBIEHY Tapudamu 3rifHo 3 pekBi3uTaMH, 3a3HAYCHUMH B
TaKii 3asBi.

14.55. BaHk npuiiMae 10 BUKOHAHHS 3asBY MPO KYIMiBIIIO/MPOaaX/00MiH 1HO3EMHOI BAJFOTH IIC/S IOJAHHS
KiieHTOM [OKYMEHTIB, $Ki € IiJCTaBOK I KYIIBJI/IPOAaKy/OOMiHY 1HO3€MHOI BallIOTH, MEPETIK SKHUX
BU3HAUYEHUH YMHHUM 3aKOHOAAaBCTBOM YkpaiHu. [Ipu npomy, CTOpOHH MOTOAMIM, IO HNUISXOM MiANUCAHHS 3asBH
PO KYIIBJIIO/TIPOAaK/00MiH 1HO3eMHOI BailtoTH, KIUIiEHT BHpakae CBOIO IMOBHY Ta OE3BIAKIMYHY 3rofy Ha
BUKOHAHHS IUIATDKHUX OIepalliii, HeOoOXiTHUX /JI1 BUKOHAHHS 3asABU IMPO KYIIIBJIIO/IPOAaK/00MiH 1HO3EMHOI
BAJIOTH, Pa30M i3 UM MOMEHTOM HAacTaHHS O€3BIIKIMYHOCTI Li€i 301 € MOMEHT MojaHHs 10 baHKy mixmucanoi
Krientom 3asBu mpo KymiBI0/Mpoaak/00MiH iHO3eMHOI BaIIOTH.

[Ipuitnsara bankom 10 BUKOHAHHS 3asBa MPO KYIIBIIO/IPOaax/00MIH 1HO3€MHOI BaJlOTH MOXKE OyTH BiIKIHKaHa
KrienroM y moBHilt a00 4acTKOBil CyMi, KO 10 3aKiHueHHs OnepauiiHoOro 4acy AHs, SKAN Mepeaye AHIO TOPTriB
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Ha MBPVY, bank orpumaB muct KimieHTa mpo Take BigkiIMKaHHS. 3a3Ha4eHUH JHCT Mae OyTH MiAMUCAaHUH
YIOBHOBa)keHUM ocobamu KimieHTa, siki 3a3HaueHi y [lepemniky po3nopsaHuKiB paxyHKy. Y TakoMy Bumnaaky Kiienrt
3000B'13aHMIA BiANIKOAYBaTH baHKy BCi BHTpaTH, IO IMMOHECEHI OCTaHHIM Y 3B'SI3KY 3 IMPUHHATTSIM /0 BUKOHAHHS
BIKITMKAHOI (B TIOBHIN 2060 4acTKOBi# cymi) 3asBu Mo KyTIiBIIO/TIPOoAaK/00MiH iHO3€MHOT BAITIOTH.

145.6. Hns 3mificHeHHs omepariiii 3 KymMiBjll iHO3eMHOI BalIOTH Ha MiACTaBi 3asBH MPO KYIIBIIO 1HO3EMHOI
BatoTH, Kimenr:

- 3000B’s3yeThcsi Hamath B baHK MOKyMeHTH, mepemdadeHi BHMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymentamu banky;

- 3000B’s3y€ThCs MepepaxyBaTH Ha paXyHOK, BKa3aHUU B 3asBi IIPO KYIIIBIIIO 1HO3EMHOI BAJIIOTH, CYMY KOIITIB B
TPYBHI y PO3Mipi, IO MOTPIOHWNA TSI KYMiBII 1HO3EMHOI BAaJIIOTH, CyMy 300py Ha 0OOB’SI3KOBE JeprKaBHE
MeHciliHe cTpaxyBaHHsA (SIKIIO Le mepeadayeHo0 YMHUM 3aKOHOJAABCTBOM YKpaiHM) Ta CyMy KOMiCiHHO{
BUHAropoay, BctaHoBieHy Tapudamu, abo ngopydae banky mepepaxyBatu 3i cBoro PaxyHKy BKkazaHi cymu
KOMITiB Ha paxyHOK banky 2900 «KpemuTopchka 3a00proBaHicTh 3a OMEpaIisiMA 3 KYITiBIIi-TIPOIaXy 1HO3€MHO1
BaIOTI;

- nopy4ae baHky KyIUTH iHO3EMHY BaJIIOTY HAa YMOBaX, SIKi 3a3HauUeHi B 3asBi PO KYIIBJII0 1HO3eMHOI BaJIIOTH;

- nopyd4ae baHky yTpuMaTH i3 CyMU B TPUBHSX, siKa nepepaxoBaHa KiientoMm (abo nederoBana bankom 3 Horo
Paxynky 3rimHo 3 nopydyeHsasM KiieHTa) Ha KymiBIIO iHO3eMHOI BallOTH KOMICIHHY BHHAropoAay, po3Mip sSKoi
BusHaueHui Tapudamu;

- 0aHK HapaxOBYE Ta YTPUMYE CyMy 300py Ha 00OB’S3KOBE JIep)KaBHE MICHCIMHE CTpaXyBaHHS 13 CYMHU B TPUBHSX,
sika mepepaxoBaHa Kiienrom (abo geberoBana baHkom 3 #oro paxyHKy 3rigHO 3 mopydeHHsM KitienTta) Ha
KYTIBJIIO iHO36MHOT BaITIOTH;

- nopyvae banky mnepepaxyBaTH KyIUIEHY iHO3EMHY BaJllOTy Ha IOTOYHHMM pPAaxXyHOK B IHO3EMHIH BastoTi,
3a3HaueHU y 3asBi PO KYITiBIFO IHO3EMHOI BATFOTH.

145.7. VY pasi npoBeseHHs omepallii 3 KyIiBJli iHO36MHOT BaJIOTH 32 KypCOM HIDKYUM, HIXK 3a3HaUYEHHUH y 3asBi
Opo KYMiBIIO iHO3eMHOI BaliOTH, a0 B pa3i HEMOKJIMBOCTI BHKOHaHHs i€l 3asBu, KiieHT nopydae baHky
nepepaxyBaTH 3aJMIIOK KOIITIB/KOIITH y TPUBHI Ha MOTOYHHMN PaxyHOK, IIO 3a3HaYCHHWW y 3asBi MPO KYIIBJIIO
1HO3EMHOI BaJFOTH.

145.8. V pa3i npoBeneHHs! orepallii 3 KymiBii iHO3eMHOI BaJIIOTH 32 KYPCOM HIDKYWM, HIXK 3a3HaYCHHN y 3as1Bi
Opo KyMiBIIO 1HO3eMHOI BaliOTH, a0 B pa3i HEMOKJIMBOCTI BHKOHaHHs Iii€i 3asBu, KiieHT nopydae baHky
nepepaxyBaTH 3aJMIIOK KOIITIB/KOIITH y I'PUBHI Ha MOTOYHMH PaxyHOK, IO 3a3HAYCHWH y 3asBi MPO KYIIBIIIO
1HO3EMHOI BaFOTH.

145.9. VY pazi, SKIIO KOWITIB y TPUBHI, MepepaxoBaHUX sl KYyMiBIi iHO3eMHOI BAJIIOTH, HEOCTATHHO IS
KyHiBJIl iHO3eMHOI BalllOTH B CyMi, BHU3HA4eHi B 3asBl NPO KYMIBIIO iHO3EMHOI BAIIOTH, CIUIATH 300py Ha
3araJibHOO0OB I3KOBE Jiep)KaBHE NEHCIMHE CTpaxyBaHHS Ta KomiciiiHoi BuHaropoau banky, Knient nopy4ae banky
iHIIIfOBaTH Ta 3iliCHUTH omepaliii 3 neberyBanHs Paxynky KiieHTa Ha HEIOCTATHIO CyMy KOIITIB B TPUBHI.

14.5.10. Kunient nopyuae banky nponatu iHo3emMHy BaimoTy Ha MBPY, sikio kymiiena iHo3eMHa Baltota He Oyje
nepepaxoBaHa HUM 3a IPU3HAUEHHAM y CTPOK Ta B HOPSIIKY, AKi BU3HAYEHI MOJIOKEHHSIMH YHHHOTO 3aKOHO/IABCTBA
VYxpainu. s 3aiiicHeHHsT omepauiil 3 MpoAaX<y 1HO3EMHOi BaJIOTH Ha MIiACTaBi 3asBM NP0 NPOJAX 1HO3EMHOI
BaymroT, Kimienr:

- Mae€ ImpaBo HajaTu B baHk BiAMOBiAHY 3asBY PO MpoAaK iHo3eMHO1 BaimoTH Ha MBPY;

- 3000B’s3y€ThCs TNepepaxyBaTH Ha DPaxyHOK, BKa3aHMU B 3asBl HpO NPOJaX 1HO3EMHOI BaJIIOTH, CyMY B
1HO3eMHIH BaJIOTI, O MiIsrae nmpojaxy ado gopydae baHky mepepaxyBaru 3i cBoro PaxyHKy B 1HO3eMHI
BaJIOTI BKa3aHy CyMy KomTiB Ha paxyHok banky 2900 «Kpemutopchka 3a00proBaHICTh 32 ONeEpaiisMHu 3
KYHIBIIi-IPOJaKy 1HO3EMHOI BAIIOTHY;

- nopyvae BaHky 3miliCHUTH TpOJaXX 1HO3EMHOI BAIIOTH y CyMi, BH3HAYEHIH Yy 3asBi MPO MPOJAX iHO3EMHOI
BaJIFOTH;

- Jnopyvae baHky mepepaxyBaTH I'pUBHEBHI E€KBIBAJIECHT IMPOAaHOi iHO3eMHOI BaJIOTH Ha paxyHOK KirieHra,
BU3HAYEHHH B 3a5Bi PO NPOJIaK iHO3EMHOI BaJIIOTH;

- nopydae baHKy yTpuMartd cymy KOMICIHfHOT BHHAropojgu B TPHUBHSX, BHU3HaueHy Tapudamu, 3 KOIMITiB,
OTPUMaHMUX BiJ MPOJAXy iHO3EMHOi BaJIOTH, 0e3 3apaxyBaHHS IIi€i KOMIiCiHHOT BHHaropoau Ha PaxyHok
Knienra B HalliOHAJIBHIA BalIIOTI.

14.5.11. s 3aificHeHHs omepaiii 3 0OMiHY 1HO3€MHOI BaJlOTH Ha MIiACTaBl 3asgBM IPO KYIIBIKO 1HO3EMHOT
BaJIIOTH 3a 1HO3eMHY BaioTy, KirieHT:

- 3000B’s3yeTbcss HamaTh B baHk JOKyMeHTH, mNepeadadeHi BHUMOTaMH YHHHOTO 3aKOHOAABCTBa YKpaiHW,
HOpMaTHBHO-TIpaBOBUM akTamMu HBY Ta BHyTpimHiME TOKyMeHTaMU baHKy;

- 3000B’SA3YETHCS IMEepepaxyBaTH HA PaxyHOK, BKA3aHWM B 3asBl MPO KYITIBIIO 1HO3EMHOI BAIIOTH 32 1HO3EMHY
BaJIOTy, CyMy KOIUTiB B 1HO3EMHIil BalIOTi, M0 Miajsrac oOMiHy Ha iHIIY iHO3eMHY BaJiOTy a0 Jopydae
Banky mepepaxyBaTtu 3i cBoro PaxyHKy BkaszaHy cymMy KomTiB Ha paxyHok banky 2900 «Kpemutopcbka
3a00pPTOBaHICTh 3a ONEPAIisIMH 3 KYIIiBIIi-TIPOJAXKy 1HO3EMHOI BaIOTI;

- Jpopydvae baHky iHinitoBaTH Ta 3miMCHUTH omepauii 3 AeOeryBanHs Paxynky KiienTa B HalioHasnbHiN BaJioTi
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CyMy KOIUTIB B I'pWBHI [yl CIUIaTH KOMICIHHOI BHHAroponau, BctaHoBieHoi Tapudamu, abo 3000B’s3y€ThCs
nepepaxyBaTH BKazaHy CyMy KOIITIB Ha PaxyHOK, BKa3aHMH B 3asBi MPO KYIIBIIO 1HO3EMHOI BaJIIOTH 32
1HO3eMHY BaJTIOTY;

- popy4ae baHKy 3miACHUTH OOMIH iHO3eMHOI BallOTH y CyMi, BU3HAYeHIH y 3asBi MPO KYIBIIO 1HO3EMHOI
BaJIOTH Ha iHO3EMHY BaJIOTY; Aopydae banky nepepaxyBatu oOMiHSHY iHO3eMHY BamoTy Ha PaxyHok Kiienra,
BH3HAYEHUH B 3asBi MPO KYIIBJIIO 1HO3€MHOI BAJTIOTH HA 1HO3EMHY BAITIOTY.

14.5.12. Bank nmoseprae 0e3 BUKOHAHHS:
14.5.12.1. 3asBy mpo OOMiH NpOJaX 1HO3EMHOI BaJIOTH, SAKIIO JUII BUKOHaHHsS i€l omepauii Ha MBPY

HEJIOCTAaTHBO KOIITIB Ha paxyHKy KirieHTa B iHO3eMHiil BaloTi;

14.5.12.2. 3asBy npo KYMIiBIIO/MPOax/00MiH 1HO3eMHOI BalIOTH, SKIO0 BaHK BUKOHYE JOKYMEHT NPO apemT abo
MPUMYCOBE CIUCAHHS KOIWITIB 3 pPaxyHKY, SIKHH BHKOPHCTOBYeThCcsl KiieHToM 1y KymiBii abo mpojaxy
1HO3eMHOI BaJIIOTH;

14.5.12.3. 3asBy npo KYIIiBIO/TPOJaXK/00MIH 1HO3EMHOT BAIIFOTH, SKIIO X04a O OJWH i3 00OB'I3KOBUX PEKBI3UTIB
TaKoi 3asBU HE 3alIOBHEHUH a00 3alI0BHEHUI HETIPABIIILHO;

14.5.12.4. 3asBy npo KymiBiro abo Mpojak iHO3eMHOI BalIOTH B Pa3i BiICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI AJs
KymiBji iHo3eMHOT Batotn Ha MBPY Ta st 3pilicHeHHs] BaHKOM BaJIlOTHOTO KOHTPOJIIO 3a €0 ONEpaIliero
Knienra;

14.5.12.5. B iHmUX BUNaJKaX, NepeA0aYCHUX YNHHUM 3aKOHOIaBCTBOM Y KpaiHu.

14.5.13. B pa3i moBepHeHHsS 3asBM TPO KYMHIBJIIO/TIPOAax/OOMiH 1HO3EMHOI BAaNIOTH, y BHIIE3a3HAUCHUX
BUTIAJKaX, BIIMOBINadpHUMA mpariBHUK banky B ycHilt ¢hopMi moBigomisie KitieHTy po MpUYrWHU MOBEPHEHHS TaKoi
3asBU.

14.5.14. Ha nucemoBuit 3anmut Kiienta bank Hagae iHdopmaniro y mucbMoBiii Gopmi mpo cymy iHO3eMHOI
BaJIFOTH, IO KyIUIeHa/poaaHa/o0MiHsHA, cyMy BUTpaT KimieHTa y 3B’S3Ky 3 TPOBEACHHSAM IIUX OIEpalliil Ta iHimIe.
3a3HaueHa iHpOpMaIlist HAAAE€THCS OKPEMO 3a KOXKHUM paxyHKoM KirieHTa Ta 3a KO)KHHM BHIOM BalioT.

14.6. IMPABA TA OBOB'AA3KU CTOPIH

14.6.1. bank mae npaBo:
146.1.1. orpumyBatu Bix KiieHTa mumary 3a HagaHi mociryru BignosigHo 10 Tapudis banky (Tapudroro makery);
14.6.1.2. y pasi odopmireHHst KilieHTOM TUIATKHUX 1HCTPYKIINA 3 MOPYUIEHHSIM BHUMOT YHHHOTO 3aKOHO/IaBCTBA

VYxpainu Ta, 30KkpemMa, HOPMaTHBHO - MpaBOBUX akTiB HarioHanbHoro 6aHky Ykpainu, moepratu ix KiieHty 3
00OB'SI3KOBUM 3a3HAUCHHSM ITiICTaB TOBEPHEHHS;

14.6.1.3. 3YNUHUTHA HAJaHHA TOCIYT y BUMNAJAKY, SKIO Ha PaxyHKy HEIOCTaTHBO KOINTIB JUIS Ne0eTyBaHHS
bankoMm Paxynky KiienTta Ha cymy BapTocTi nociyr BianoBiaHo 1o Tapudis banky (TapudHuoro nakery);
146.14. BimMoBuTH KilieHTY y BHECEHHI/BHJadi TOTIBKM Yy BUMAJAKY HEAOTPUMAaHHS BUMOT YHHHOTO

3aKOHOJIABCTBA, 110 PETVIAMEHTYE MOPAAOK 3AiHCHEHHS KaCOBOrO OOCIYrOBYBaHHS, a TaKOX BHUMOT IHX [IpaBui,
Crannaptaux Gopm gokymeHTiB i Tapudis banky.

14.6.1.5. y pa3i HemomaHHs KilieHTOM IUIaTOKHMX 1HCTPYKIIH Ha CIUlaTy MOJATKiB, 300piB Ta 1HIIUX
000B’3KOBUX IJIATEXKIB, IO CIUIAYYOTHCS OJTHOYACHO 3 TIepepaxyBaHHAM KOIITIB HAa BUILIATY 3apOOiTHOT TUIATH Ta

MIPHUPIBHSHUX 710 HEl Tu1aTexXiB (BiAMOBIIHO 10 MOJI0KEHh YNHHOTO 3aKOHOJIABCTBA YKpaiHM), IIIATIXKHI IHCTPYKINT i

Ha repepaxyBaHHs 3apo0iTHOI TUIATH MOBEPTaTH 0e3 BUKOHAHHS 3 00OB'SI3KOBUM 3a3HAYEHHSM ITiJICTaB MOBEPHEHHS,

14.6.1.6. TUMYACOBO 3yNUHATH 00ciyroByBaHHs KitieHTa B yacTHHI HajaHHS €JIEKTPOHHHUX MOBIJOMIIEHBb PO PyX

Ta 3aJMIIKK KOIITiB 3a paxyHkoM KitieHTa Ha oro HoMep HOro eleKTpOHHHUX NPUCTPOIB (CTUIBHUKOBUHN Tese(oH)

Ha Yac, HEOOXITHHMH JUIS YCYHEHHsT MOXIHBHX 300iB B poOOTi HOro mporpaMHHX KOMIUIEKCIB Ta/abo cucremi

MOIITOBOTO JIOMEHY, II0 BUKOPHCTOBYEThCS KilieHTOM, a TaKOXX Ha Yac YCYHEHHs MOLITKO/PKEHb Tene@OoHHOT Mepexi

3arajibHOro MPU3HAYCHHS;

14.6.1.7. BigMoBIIsiTH KiTieHTY y BU/adi TOTIBKH y BUTIAJIKAX:

- HenojanHs Kimientom indopMariii npo 3aMoBieHHs roTiBku 3a 1 (oauH) PoOouwnii AeHb 10 AHS i1 OTpUMaHHS;

- HenoganHs KilieHTOM miaTiXKHUX iHCTPYKLIN Ha CIIaTy MOJATKiB, 300piB Ta iHIIMX 000B’I3KOBUX IIATEXKIB, 110
CIUIAUyIOTBCS OJHOYACHO 3 OTPUMAaHHSAM TOTIBKM Y BHUNAgKax, IepeadaueHuX MOJIOKEHHSIMH YHHHOTO
3aKOHOJIaBCcTBA YKpainu (i1 PaxyHKy B HalllOHAJBHIN BaOTI);

- 3alOBHEHHSA 4YeKa 3 BUMPABICHHAMH Ta/a00 MOMHIKaMu, abo Oe3 3a3HaueHHS IIJIeH, Ha SKi OTPUMYETHCS
TOTIBKa;

14.6.1.8. BuMaratu Bij KilieHTa HaJaHHS JDOAATKOBHUX BIJIOMOCTEH/MOKYMEHTIB y pa3i HEOOXIAHOCTI MPOBEICHHS
yTOYHEHHs iH(opMaIii Ipo HbOro abo TMpoBeneHHsS mormubiaeHoi mepeBipku KiieHTa, a y BHITaIKy HEHAIaHHS

Krnienrom Takux Bimomocteil/mokymeHTiB baHk Mae mpaBo B OJHOCTOPOHHBOMY MOPAAKY po3zipBatu [lorosip Ta

3aKpuUTH PaxyHOK. 3ajguIok TpoITOBHMX KOIITIB Ha PaxXyHKy HampaBiisseTbcss Ha OYIb-IKHi I1HIIWA paxyHOK,

BKkazaHuid KirieHToM, abo Ha TpaH3UTHUU paxyHOK baHKy 10 MOMEHTY OTpHUMaHHS pO3MOpsKeHb KirieHTa 1Moo

MOJAITBIIOTO TIepepaxyBaHHs 3aJIUIIKY;

14.6.1.9. BuMarartu BiJi KilieHTa HaJle:)KHOTO BUKOHAHHS 000B’s13KiB niepe; bankoM BinnosimHO 10 1ux [Ipapw;
14.6.1.10. =111 TIpaBa, epeadadcHi J[oroBopoM Ta MOJIOKEHHIMHI YHHHOTO 3aKOHOAABCTBA Y KpaiHH;
14.6.2. Bank 3000B's13aHMiA:

27



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

14.6.2.1. Bigkputu Knienty PaxyHnok micins BukoHanHst KitieHTOM BCiX yMOB, BU3HaueHHX Jloroopowm;

14.6.2.2. HajgaBatu KIlieHTY MOCIIyTH BiNOBITHO O BUMOT YHHHOTO 3aKOHOAAaBCTBa YKpainu Ta [IpaBui;

14.6.2.3. HapaxoBYyBaTH Ta cIuiadyBaTH KITi€HTy TIPOIEHTH Ha 3ajHINKH KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy,
BIJIIOBITHO JTO YMOB, BU3Ha4eHHUX J[oroBOpOM;

14.6.2.4. 3MIACHIOBATH IUIATDKHI Omepalii B Meax 3alMIIKy KomTiB Ha Paxynky Kiienrta BignmoBigHo 10 HOpM
YUHHOTO 3aKOHOJABCTBA YKpaiHu;

14.6.2.5. B JIeHb miakmodeHHs KimenTta 1o mociyru obcmyropyBanHs Paxynky 3a momomororo Cucremu «KimieHT-

iHTepHeT-0aHK» Ha ymoBax JloroBopy ozHaiiomutn KiieHTa 3 mopsakoMm Ta ymMoBamMH ekciutyaranii Cucremu
«Krienr-iHTEpHET-0aHKY;

14.6.2.6. 3MIACHIOBATH TPUHMAaHHSA Ta BHAady TroTiBKku 3 Paxynky KiieHTa BiAMOBITHO [0 BHMOT YHWHHOTO
3aKOHOJAaBCTBA Y KpaiHH, 30KpeMa, HOpPMaTHBHO - MPaBoBUX akTiB HamionansHoro 6anky Ykpainu;
14.6.2.7. BUKOHYBATH TUIaTLKHI iHCTpYKUii KitieHTa mpo mepekas Ta/abo Buaady TpoOIIOBUX KOWITIB 13 PaxyHKkiB, a

TaKO)X IPOBOAWTH IHINI omepamii y MOPSAKY, BH3HAYEHOMY YMHHUM 3aKOHOJABCTBOM YKpAaiHM Ta, SKIIO L€
HEOOXiTHO, Micis mepeBipky baHkoM BiAMOBIAHUX TuIaTeXiB 3rigHO 3aKkoHy Cromyuenux IlrtaTtiB Amepuku «lIpo
MOJATKOBI BUMOTH /IO IHO3EMHUX PaxyHKiB»;

14.6.2.8. Ha/JiaBaTH 3a 3BEPHCHHSIM YIMOBHOBakeHOi ocobu Kitienta Bumuckun mno Paxynkax Kiienta Ha
ManepoBOMY HOCIT;
14.6.2.9. 3a HanexxHo oopmiieHuM 3anmuToM KiieHta HajgaBaTé MyOJiKaTH BHITMCOK MO PaxyHKy, a TakoK Komii

JOKYMEHTIB, y SIKUX MICTHTBCS iHQOpMAIisl Ipo oreparlii, mpoBeeHi 3a PaxyHkoM, 3/1iHCHIOIOUH CIIHCaHHS KOMICii
y po3mipi, nependauenomy Tapudamm;

14.6.2.10. BUKOHYBATH 3asBH MPO KYIBIIO/TPONaX/00MiH (KOHBEpTAIlil0) 1HO3EMHOI BalllOTH B TOPSIKY,
BU3HaueHOMY Iumu [IpaBunamuy;

14.6.3. KitienT mae mpaBo:

14.6.3.1. BUTRHO PO3IMOPSKATUCS KOMITaMU Ha PaxyHKy B Me)kax HasBHOTO 3AJIAIIKY 3 YPaxXyBaHHSIM OOMEKEHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu;

14.6.3.2. BUMaraTi CBO€YACHOTO 1 TOBHOTO 3IHCHEHHS IUIATDKHUX OIEpalid Ta HaJaHHSA IHIIMX IOCIYT,
nependoaueHux Tapudamu (Tapudaum nakeTom);

14.6.3.3. y Oynb-sikuii yac posipsatu JloroBip 3 BIacHOI iHILIaTHBU Ta 3aKpUTH PaxyHOK Ha mijCcTaBi CBOET 3asBH

32 YMOBH BiJICYTHOCTi 32a00pTOBaHOCTI 3a HaJaHUMH TOCIyraMu Ta/abo 3a00proBaHOCTI 3 BiAIIKOAyBaHHA BaHky
3aBIaHUX 30UTKIB, a TAKOXX MOXKJIMBUX HEYCTOHOK;

14.6.3.4. nopydatu baHky iHimitoBaTH Ta 3ifiCHIOBaTH omeparlii 3 aeOeryBaHHs Paxynky KiieHTa Ha KOpHCTB
TPETIiX 0Ci0 y BUMAJIKY, SKIIIO 1€ nepeadoadeHo J1orosopom;

14.6.3.5. iHiIitoBaTH 3MiHy o0paHoro TapugHoro makery, IMCEMOBO IMONEPEUBINH PO Iie baHK HE mi3HiIIe, HiX
3a 10 (mecsaTs) Poboumnx mHIB 10 3aKiHUCHHS KAJICHIAPHOTO MiCSAIIS.

14.6.4. KiieHnT 30008’ s13aHMiA:

14.6.4.1. B JICHb YKJIaJeHHS 3asBU HajgaTH baHKy NOBHUH MakeT JIOKYMEHTIB, HEOOXIJIHUW IS BIAKPUTTS

PaxyHky, BiANOBiAHO 10 MEpeiKy, BU3HAYEHOI'0 HOPMAaTUBHO—TIPaBOBUMH akTamu HarioHansHOro 6anky Ykpainy,
a TaKOXX 3aKOHaMH YKpaiHu 3 MUTaHb (iHAHCOBOTO MOHITOPUHTY;

14.6.4.2. HajJaBaTH baHKy J0MaTKOBI BiJIOMOCTI/IOKYMEHTH JJIsi IPOBEJACHHS YTOYHEHHS iH(GOpMAIl PO HHOTO
abo npoBeaeHHs nornubieHoi nepesipku Kimienra;

14.6.4.3. 3IIACHIOBATH IJIATIXHI OMeNpalii B MeXax 3aJIMIIKY KOIITiB HAa PaxyHKy Ta IpOTAroM BCTaHOBJICHOTO B
banky OmnepaliiiiHoro yacy, 3a BUHATKOM BHUIIa/IKiB, liepeadoaueHux umu [IpaBuiamu;

14.6.4.4. BUKOPDHCTOBYBaTH PaxXyHOK 3 ypaxyBaHHSIM BHMOT, TNepeA0adeHnX TONOXEHHAMA YHHHOTO
3aKOHOJABCTBA Y KpaiHM AJIsl paxXyHKiB BiJIIOBIAHOTO BUAY, a Takox lIpaBui,

14.6.4.5. 3000B’s13aHUN JOTPUMYBATHCh BCTAHOBJICHOTO 3TiJIHO BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU CTPOKY
(TepmiHy) 3aBaHHS TOTIBKOBOI BUPYYKH 10 baHKy,

14.6.4.6. HE Mi3Hille HACTYIHOTO JHS MMChMOBO MOBIAOMIIATH baHk mpo Bci BUSBIIEHI HETOYHOCTI 200 TOMMIIKH Y

BUNMCKax 3 PaxyHKy Ta IHIIMX IOKyMeHTax Ta/abo Mpo HEBM3HAHHA (HEMiATBEPDKEHHs) PO3Mipy 3ajHILIKiB Ha
Paxynky. SIkmo y m’sTHAEHHHH CTPOK IiCHs OTPUMAaHHSA BHIMCKH omeparlis 3a PaxyHkoM He Oyma ockapkeHa
Krienrom, To Taka onepailist BBaXaeThCsl BU3BHAHOIO HUM SIK BipHa;

14.6.4.7. KiienT 3000B’s13y€ThCs Y MiCSUHUI TepMiH HajaBaTH B baHK TOKYMEHTH IO 3MiHY IOPUANYHOI aIpecH,
YCTaHOBYMX JOKYMEHTIB Ta TeIehOHIB.

14.6.4.8. Yy TPUACHHHUHA CTPOK 3 IHS, KOJH HOMY CTaJIO BiJIOMO IPO ITOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KoITw,
Hajgatu banky miatikHe TOpYyYeHHS HA MOBEPHEHHS LIMX KOLITIB IUIATHHKY;

14.6.4.9. 3MIMCHIOBATH OIUIATy BapTocTi mociayr baHky y posMipi, Bu3HaueHoMy Tapudamu, B MOPSIKY,
BCTaHOBJIEHOMY uMH [IpaBmiamu;

14.6.4.10. 3 METOIO0 HAJIeKHOTO BHKOHAHHS CBOIX OOOB’SI3KiB LIOAO OIUIaTH BapTocTi HazaHux bankom [locmyr y

pasi BiacyTHoOCTI KomTiB Ha PaxyHKy 3ailiCHIOBaTH CBO€YacHE MOMOBHEHHS PaXyHKy IpOIIOBMMH KOIITAaMH IS
3a0e3neuyeHHst baHKy MOXKIIMBOCTI 3xikicHIOBaTH AcOeTyBanHsa PaxyHky KiieHnra;
14.6.4.11. mOpiyHO, B cTpok 10 01 JI0TOro mMOTOYHOTO POKY, MiATBEPAKYBaTH B MHCBMOBIH (OpMi 3aIUIIOK

28



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITyTOBYBaHHS Cy0’ €KTIB WS
rOCIOIAPIOBAHHS £ BAHK ABBIB

kowTiB Ha Paxynky craHom Ha 01 ciuns. ¥V Bumaaky HeoTpuMaHHS BaHKOM migTBepIKEHHS 3aJIMIIKIB KOILUTIB Ha
Paxynkax KiieHTa npoTarom 3a3Ha4eHOTO CTPOKY, 3aJTUILIOK KOIITIB BBAKAETHCS MiATBepAKeHUM KitieHTOM.

14.6.4.12. HagaBatu baHKy yTouHeHy 1H(OPMAIIIfO MO0 IeTalIei OTeparliif Mo CIIMCaHHIO Ta 3apaxyBaHHIO KOIITIB
Y BHUIIAJKY 3BEpPHEHHS OaHKY-KOPECIIOHIEHTA 3 BiIMTOBITHUM 3aITUTOM;.
14.6.4.13. noBioMuTH baHK Tpo HasBHICTH B HHOTO CTATyCy 3aMOBHHKA 3TinHO 3 3akoHOM Ykpainu «IIpo myOmiuni

3aKyMiBIi» A0 TOAaHHS M0 baHKy MOKyMEeHTYy Ha 3IifICHEHHS OIUIaTH 3a JOTOBOPOM MPO 3aKYIMIBIIO MUITXOM
HaJaHHA banky moBimomieHHs 3a pOpMOIO Ta 3MICTOM 3a0BiUTBHNUM Tt banky. HeHagaHHsS Takoro MOBIMOMIICHHS
HiATBEPDKYE BiACYTHICTH y KilieHTa BUIIe3a3HAYEHOTO CTaTyCy.

14.7. BIJIITIOBIJIAJIGHICTb CTOPIH TA 3BUJIbHEHHS BIJ] HEL

14.7.1. 3a HeBUWKOHaHHA ab0 HEHaje)kHe BHUKOHAaHHSI yMmMoB JloroBopy CTOpPOHM HECYTh BiAIIOBiJANIbHICTE,
nepeadadeHy MOJIOKEHHSIMU YNHHOTO 3aKOHOJaBCcTBa Y Kpainu Ta JloroBopom.

14.7.2. 3a HecBoeuacHe (Mi3HilIE HACTYMHOTO POOOYOT0 AHA Micis OTPUMAaHHS BiAMOBIAHOTO JOKYMEHTa) Yd

MMOMMJIKOBE 3 BUHH baHKy 37ilicHeHHs mepekasy komrTiB 3 Paxynky Kirienra, a Takox 3a HecBoedacHe 3apaxyBaHHS
Ha PaxyHOK cymm, sika HaNeXuTh BIacHUKY Paxynky, bank cmmauye Kiierty mento y posmipi 0,01 (Hymp minmx
OJlHa COTa) BiJICOTKA BiJi CyMH HECBOE€YacHO ab0 MOMMIIKOBO TepeKa3aHol 32 KOKHHW JeHb MPOCTPOYKH, aje He
oinbiie 10 (mecsaTH) BiICOTKIB CyMU MEepeKasy.

14.7.3. VY pasi mopymieHHs] CTPOKIB BUKOHAHHS TUIATKHUX omepariid, nepeabadennx 3akoHoMm Ykpainu «lIpo
iaTikHi nociyru» abo JloroBopom, bank Ha BuMory KirieHTa 3000B's13aHHIA CIUIATUTH OCTAHHBOMY TIEHIO B PO3MIpi
0,1 BimCcOTKa CyMH MPOCTPOYCHOTO IUIATEXKY 3a KOXKHHUU JICHb MPOCTPOYCHHs, aje He Ouibiie 10 BiICOTKIB CymH
TUTATDXHOT omepartii.

14.7 4. Bank He Hece BiMOBINATBHOCTI 32 HEBUKOHAHHS IDIATDKHOI IHCTPYKIIi, BAKOHAHHS SKOT 3/[IHCHIOBAIOCH
yepe3 iHo3eMHHMId OaHK, Ta He 0yJI0 MpUHHSITE TAKUM O0aHKOM J0 BUKOHAHHSI 3 IPUUMHH HEBIMOBIAHOCTI MIATIKHOT
IHCTPYKIIii HOpMaM YHWHHOTO 3aKOHO/JABCTBAa KpaiHM 3HAXO/KEHHS Takoro OaHKy, abo SKIOIO0 TaKWd TUIaTik
BiJTHECEHMIA 10 3a00POHEHUX.

14.7.5. bank He Hece BiIMOBIAAIBHOCTI 3a 3aTPUMKY 31MCHEHHS PO3PaxyHKiB, SIKIIO Taka 3aTPUMKa BUHHKIIA
BHACIIZIOK HecBOeyacHOro HanaHHs KilieHTOM AOKyMeHTIB Ta/abo y BHNAAKy iX HEBIAMOBIIHOCTI BHMOTaM,
BCTaHOBJICHMM YMHHHMM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMA HOPMAaTHBHUMHM JOKyMeHTaMu baHky, Ta/abo B
pasi BijcyTHocTi KomTiB Ha Paxynky KiienTa.

14.7.6. BaHk He Hece BIAMOBINAILHOCTI 3a Oy/b-IKI HACIIKKA MPOBEACHHS IUIATDKHUX OIEpalliit BiJIOBIIHO 10
JoroBopy Ha mifcTaBi IuaTiKHUX iHCTpYKHid KirieHTa, y BHIAAKy, SKIIO MiANMKACK Ta/a00 BiAOWTOK MEYaTKW Ha
Takii TUIATDKHIA HCTPYKIIT € miApoOIeHUMHY.

14.7.7. Bank He Hece BIAMOBINAILHOCTI 3a JIOCTOBIPHICTH 3MICTY IUIATDKHUAX I1HCTPYKIH Ta/ab0 iHIIKX
posnopskeHs KirieHTa, a Tako 3a TIOBHOTY 1 cBoedacHICTh crutati KimieHToM Oynb-skux 000B’SI3KOBUX ILIATEXKIB,
y TOMY YHCII, TIOJIaTKiB, 300piB Ta CTPaXOBUX BHECKIB, 32 BUKJIFOUYEHHSIM BHUIIQJIKiB BUKOHaHHS baHkom (yHKITiH
1oIaTKOBOro arenra KirieHra BiAMOBITHO 70 3aKOHOJABCTBA Y KpaiHu.

14.8. MNOPAAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. 3mina Paxynky Kiienta 3a inimiatuBoto banky (3ailicHenHs bankoMm mpouenypu BiIKpUTTS HOBOI'O
pPaxyHKy 1 3aKpUTTS paHillie BiAKPUTOTO PaxXyHKY) BiIOyBAa€ThCS y BUMANKAaX 1 B MOPAIKY, BU3HAYEHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

14.8.2. 3akputta PaxyHKy BinOyBaeThCs:

1) Ha mixcrasi 3asBu KitienTa npo 3akputts PaxyHKy, KpiM BHUIa/IKiB, BU3HaUCHHX y MyHKTI 14.8.4.;

2) Ha mifcTaBi pilieHHS BIJIMOBITHOTO OpraHy, Ha SIKHW 3TiJHO 13 3aKOHOJIABCTBOM YKpaiHU TOKJIaaeHo (yHKIIi
HIOJI0 TPHUIWHEHHS IOPUANYHOT OCOOM - pe3usieHTa (32 3asBOI0 TPO 3aKPUTTS MOTOYHOTO PaxyHKY, IOJaHOI0
JIKBIIATOPOM, TOJIOBOKO 200 YJICHOM JIKBIJAI[IITHOT KOMICii, KEpYIOUNM CaHAIII€I0);

3) Ha mincTaBi iHMopMarlii, OTPUMAaHOI BiJi KOHTPOJIOIOYHX OPraHiB, Ta MEPEBIpKU ii B CIUHOMY JEpKaBHOMY
peecTpi B MOPSAKY, BU3HAYCHOMY 3aKOHOJIABCTBOM YKpaiHH, MPO JIEPKABHY PEECTPAIIO MPHUITUHEHHS FOPUINTHOT
0COOW/MIIMPUEMHUIBKOT  TisUTBHOCTI  (pi3uvHOT 0ocoOM - mimmpuemis abo CaMOCTIMHOTO BWSIBIIGHHS TaKHX
BijoMocTell B €AMHOMY JepKaBHOMY PEECTPi;

4) y pasi cmepti KiieHra (He CTOCYEThCS FOPUAMYHOI OCOOH), IMIC/ISI BUILIATH KOINTIB CHAIKOEMIIFO(SIM) Ta 1HIIAM
ocobaM Ha MiJICTaBi JOKYMEHTIB, BU3HAUEHUX 3aKOHOJABCTBOM Y KpaiHu;

5) Ha mificTaBax, nepeadaYeHUX 3aKOHOAABCTBOM YKpainu abo JJoroBopom.

14.8.3. 3a inimiatuBoro Kitienta PaxyHOK 3aKkpHBa€eThCS Ha IMACTaBI MOJAaHOI HMM J0 baHKy BiAMOBIZHOI 3asBH,
o opMIIeHOT 3TiIHO 3 BUMOT'aMH YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta BHYTPINIHIX HOPMATUBHUX JOKyMeHTIB baHky, 3a
BHHSITKOM BUTIQJKIB, BU3HAUYCHUX Yy MTyHKTI 14.8.4.

14.8.4. bank 3akpuBae paxyHku KiieHTa, Ha KOIITH SIKUX YCTAaHOBIICHO OOTSHKCHHS MAaWHOBHX IPaB BiAMOBITHO 10
YMOB JIOTOBOpY, JIMINIE 33 3rOfI0I0 O0TsHKyBaua, SIKUH yCTAaHOBHUB Take OOTSKCHHS, KPIM BUITAJKIB 3aKPUTTS PaxyHKiB
Knienra mix ugac BukoHanHs bankom [lnmany npunuHeHHs 37iificHeHHs OaHKIBCHKOI AisTIBHOCTI 0€3 MPHUNHUHEHHS
IOPUAMYHOT 0COOH BiAMOBIAHO 10 3akoHy Ykpainu "[Ipo crpoliieHHs npoleayp peopraHisaiiii Ta Kamitaiizaiii 0aHKiB",
sKe MoxKe 31iicHIoBaTHCS baHnkoMm 0e3 oTpuMaHHS Ha 1€ 3rou 00TsKyBaya.
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Bank He Mae mpaBa 3a 3asBoro KiienTta 3akputu PaxyHOK, SIKIIIO ITpOLIOBI KOIITH, PO3MIILICHI HA HHOMY 3aMOPOXKEH1
abo inaHcoBi oneparlii 3a HUM 3yNWHEH] BIAMOBIAHO JO 3aKOHO/AABCTBA 3 MUTaHb (P IHAHCOBOTO MOHITOPHHTY.

14.8.5. 3a inimiatnBoro banky PaxyHOoK 3akpuBaeTbCs y BUTIAAKAX:

- HeukoHaHHA KimieHTOoM 3000Bs13aHb, IependavucHux 1. 14.6.4.2. ux [Ipasu;

- BimMoBH Kirienrta Binm HamaHHs iHdopmanii 3rigHo 3 Bumoramu Yromu FATCA Ta/abo 3arambHOro CTaHAapTy
3siTHOCTI CRS;

- mepenbadenux 1. 14.8.2. mux [Ipasu;

- BimcyTHocTi onepauiii mo Paxynky npotsarom 12 (Bananusatu) micsuiB miapan (Heaktusuuii PaxyHok);

- B IHIIMX BHMAJAKax Ta 3 MIACTaB 1 y MOPAAKY, Hepen0adyeHnX YHMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
HoroBopom.

14.8.6. VY Bumnazaky 3akputts PaxyHky 3rigHo m. 14.8.5., Ha sKOMY HasBHHI 3aJUIIOK KOIUTiB, baHK moBimomIse
Krienra npo Hamip 3akputtsi PaxyHky Ta HEOOXiIHICTH HepepaxyBaHHS 3aJMIIKYy KOWTiB 3 PaxyHky Ha iHIIWI
paxyHok Kiienra B banky um B iHmIOMy OaHKy, HUISXOM HAJCWJIAHHS BiAMOBIAHOTO MOBINOMIICHHS 3aco0aMu
iH(OpMAaITiHHO-TEIEKOMYHIKAIIMHAX CHCTEM, 30KpeMa, ajie He BUKIFOYHO, 3ac00aMH €IEKTPOHHO] MOIITH; 3aC00aMu
CHCTEM JUCTaHIIHHOTO 00CIYrOBYBaHHS KIIEHTIB («KII€HT-0aHK», «IHTEpHET-0aHK»), moBigomieHHss CMC, Tomo.
Ilpu upomy, bank BmpaBi caMOCTiiHO, Ha BIACHHW pPO3CyJ, BHOMpaTH (GOpMU Ta BHIOM TOBIIOMIICHHS Ta
iH(hOopMAaIiHHO-TEIEKOMYHIKAIIifHI CUCTEMH, SIKUMU 31CHIOBATUMETHCS TIOBITOMJICHHS PO 3aKpUTTs PaxyHKy.

VY BUMNajaKy 3MiHU €JICKTPOHHUX ajpec Ta/abo 3aco0iB 3B’s3ky KirieHTa, BiH 3000B’sS3aHMIA, TIOBIIOMUTHA MTUCHMOBO
npo e baHk Ta BKka3aTu akTyaJibHI €IICKTPOHHI ajpecu Ta/abo 3aco0u 3B’s3Ky. Y pasi He moBigoMieHHs KiieHTom
PO 3MiHY CBOiX €IEKTPOHHUX afpec Ta/abo 3aco0iB 3B’SA3Ky, HAJICHIIAHHS MTOBIIOMIICHHS TIPO 3aKpUTTs PaxyHKy Ha
Bimomi baHKy enmexkTpoHHI agpecu Ta/abo 3aco0u 3B’S3Ky BBKAETHCS HAJIEKHUM IMOBigoMIIeHHSIM bankom KiienTta
IIPO 3aKpUTTS PaxyHKy.

Sxmo Kiient ve 3a0e3meynB mepekas 3aNMIIKy KOmTiB 3 PaxyHKy Ha iHIIMA CBiii paXyHOK, TO TaKi KOUITH Y
BU3HAYCHHUH JI€Hb MEpepaxoBYIOTbCA baHKoM Ha OaHKIBCHKHI pPaxyHOK, Ha SKOMY OOJIKOBYIOTHCS KOIITH 3a
HEeNIIOYMMHU paxyHKaMH, Ta 30epiraroTbcsi Ha HHOMY MPOTITOM TEPMiHYy HaOYBalbHOI JAaBHOCTI 10 HACTaHHS
HACJIIJIKIB, BH3HAUCHUX YWHHHM 3aKOHOJABCTBOM YKpainu. Ha 3amuinok komrTiB, 110 OyiM mepepaxoBaHi Ha
PaxyHOK JUIs OOJIKY KOIITIB 3a HEJIFOUUMHU paXyHKaMH, IPOLIEHTH HE HAPAaXOBYIOTHCS.

SAxumio Kiient 3abe3neunB nepekas 3aiuIIKy KOMITIB 3 PaXyHKy Ha iHIIMH CBill paXyHOK Ta HE BUMHHB Jii, siKi O
CBiuMIIM Mpo OakaHHS He 3akpuBaTu PaxyHok, baHk 3akpuBae PaxyHOK He Mi3Hille JHS, HACTYITHOTO 32 JTHEM
nepeKasy 3aJIMIIKY KOIITiB 3 PaxyHKy.

14.8.7. VY Bunagky HacTaHHs oOcTaBuH 3rigHO 1. 14.8.5. 32 PaxyHkoM Ha SIKOMY BiZICYTHIH 3aJIMIIOK KOIUTIB,
bank 3akpuBae Takuii PaxyHok 0e3 momepeaHboro mnomigomieHHs npo e Kiienra. [Ipu mpomy nais Jorosopy
HPUITAHSETHCS.

14.8.8. SAxmo BignosinHo 110 JoroBopy Kitienty Oyno Bigkpuro aekinbka PaxyHKIB Ta OKpeMuii 13 HUX MHijsrae
3aKpUTTIO TO JIOTOBIp MPOIOBKYE HisiTH 1010 Aitounx Paxynkis Kiienra.

15. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJJHUMU PAXYHKAMHA

15.1. [Mopsimok po3wmimienHs Jlemo3uty.

15.1.1. Bank BinkpuBae Bragnuky Jleno3uTHUA paXyHOK Micis 31MCHEHHsT HAM ijeHTudikarii Bkiuagauka Ta
HaJlaHHsI OCTAaHHIM 3asBU Ta BCiX JOKYMEHTIB, epe10ayeHrX MOJOXKEHHIMHI YHHHOTO 3aKOHOIABCTBA YKpPaiHH.

15.1.2. [Micna BiakputTsa Jeno3uTHoro paxyHky BriagHuKy OO MOMEHTY OTpuMaHHs BaHKOM MOBiJOMIIEHHS

po B3ATTA JIeMO3UTHOrO paxyHKy Ha OOJIIK OpraHoOM Jep)KaBHOI MOJATKOBOI CIyxOu, 3a JICMO3UTHUM paxyHKOM
3MIIHCHIOIOTHCST BUKIIIOYHO OTIepallii i3 3apaxyBaHHsI KOIITIB.

15.1.3. bank nagmae mocmyrm KiieHTy 1o po3MilleHHIO KOWTiB (B HaliOHAJIbHIA/IHO3EMHIM BamoTi) Ha
BKJIQIHOMY (J1€TIO3UTHOMY) paxyHKyY B baHKy Ta iX OBEpHEHHIO i3 BUILIATOIO0 00yMOBJIeHUX CTOpOHAMH MPOLICHTIB,
Ha yMOBax, BU3Ha4YeHUX y 3asBi-JloroBopi, [IpaBumax Ta aitounx y banky 6aHKIBCBKHX MPOAYKTIB.

15.1.4. YmoBu obpanoro Kiienrom Jlenosury 3a3nauatotscs y 3assi-Lorosopi (Joaarok 2 no [Ipasuin).

15.1.5. nsixom odopmiennst 3asBu-orosopy, KiieHT Bupakae coro 3rogy 3 ymoBamu [IpaBui, YMoBamu
3aydeHHs JITIO3MTIB 3TiJIHO JifounX y banky OaHKIBCHKMX MPOAYKTIB Ta MpUiiMae Ha cebe mpasa Ta 000B’SI3KH, 10
nepenbavdeHi MUMHU TOKYMEHTaMHU.

15.1.6. Bank 3apaxoBye rpomosi kot y cymi Jlenosury Ha Jlenosutauii paxyHok Kmienra:

- mepepaxoBani 3 Paxynky Kiienra;
- IepepaxoBaHi 3 BIACHOTO MOTOYHOTO paxyHKy KirieHTa, BIAKpUTOTO B iHITOMY OaHKY.

15.1.7. 3apaxyBaHHs KOWITIB Ha Jleno3uTHU paxyHoK 3aiicHIoeThCsl bankom mpoTsirom OnepaniiHoro aHs.

15.1.8. VY Bunaaxy, ko npotsiroM 3-x (Tpbox) OnepauiiHuX AHIB 3 MOMEHTY ykinaaeHHs JloroBopy Kiientom
He OyJio 3MIHCHEHO BHECEHHS KomTiB 3a CTPOKOBHM JEMO3UTOM Ha Jlemo3uTHHUU paxyHOK, Takwil Jlemo3uTHwmiA
PaxyHOK 3aKpHBA€ETHCA.

15.1.9. Cyma CTpOKOBOI'O NETO3UTY, IO BHOCHUTHCs/TIepekaszyeTbes KitieHToM Ha Jlenmo3uTHHH paxyHOK, He
MOXKe OyTH MEHIIIOI0 CyMH, BKa3aHOi BxiragaukoM mpu oopmiteHHi 3asiBu-JloroBopy. Y BUIIAIKY, SKIIIO CyMa, IO
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BHOCHTBCSI/TIepeKa3yeThcss BriagaukoM Ha J[emo3uTHUI paXyHOK MEHINA, HDK CyMa, BKa3aHa BxiagHukoM mpu
odopmienHi 3asBu-{oroBopy, KOIITH HE 3apaXxOBYIOThCS Ha J[emO3WTHHUI paXyHOK Ta MiAJSAraloTh MOBEPHEHHIO B
CTpPOKH, mependavyeHi YHHHUM 3aKOHOJAaBCTBOM YKpaiHW. Y BHNANKY, SIKIIO CyMa, IO BHOCHUTHCS/TIEPEKA3y€eThCs
Bxmamaukom Ha Jlemo3uTHuiA paxyHOK OinbIna, HiX cyma, BKazaHa Bxiamgaukom npu odopmienHi 3assu-/{orosopy,
KOILTH 3apaxoBYIOThCS Ha Jleno3uTHUi paxyHOK Ta 3asBa-/loroBip BBa)KaeThCsl 3MIHEHOIO Y YAaCTHHI BU3HAYCHHS
cymu [leno3ury, sika [OpiBHIOBaTHME CyMi ()aKTHYHO BHECEHHX/TIEpepax0oBaHUX KOIITIB Ta MiATBEPIKYyBATUMETHCS
BIJIIOBITHUM TUIATKHUM OaHKIBCHKUM JIOKYMEHTOM Ta/a00 BUITHUCKOIO.

15.1.10. SAxmo ymoBamu [loroBopy mnependoadaeTbcs JTOJATKOBE BHECCHHS KOMITIB Ha J[emo3uT (MOMOBHEHHS)
OPOTATOM HOTO CTPOKY, KOIITH MOXKYTb OyTH BHECEH1 OE3rOTiBKOBO IILIIXOM MepeKasy 3 HOTOYHOTO PaxyHKY ado 3
paxyHKiB B iHIINX OaHKaX, SKIO Taka MOXJINBICTh niepeadadena mumu [IpaBumamu.

15.1.11. Sxmo ymoBamm /[lemosuTy He mepeabaueHa MOXKJIMBICTH OE3rOTIBKOBOTO IOMOBHEHHS, TOAI y pasi
HAaJIXOMKEHHA 10 baHKy KOIITiB B SIKOCTI JOAATKOBUX BHECKIB 10 Jlemo3uTy 3 paxyHKiB, BIAKpUTHX B IHIIMX
0OaHKax, Taki TPOIIOBI KOIITH HE 3apaxOBYIOThCA Ha J[eMO3UTHUH paxyHOK, a MiUISITraloTh MOBEPHEHHIO IJIATHUKY B
CTPOKH, TIepe10avYeHi YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

15.1.12. BHuecennst komTiB Ha [leno3uTHUi paXyHOK MiATBEPKYETHCS BHIUCKOIO 32 J[€MO3UTHUM PaxyHKOM y
BUTIAJIKy O€3rOTiBKOBOTO MepeKasy KoIITiB Ha Jleno3ur.

15.1.13. Bumncka Mae Oyt mifgmmcaHa TpaiiBHUKOM baHKy Ta CKpimieHa BiIOMTKOM TedaTKd (IITamIny)
BiZIIOBITHO 110 1tuX IIpaBui.

15.1.14. Crpok 3amyudeHHS CTpPOKOBOTO JCMO3UTY MOXKE OyTH TPOAOBKEHHH (TIPOJIOHTOBaHHWI) 3a 3roJI00
CropiH.

15.1.15. Oco6mmBocTi 00cmyroByBaHHs J{eMO3UTHUX paXxyHKiB IOPUANIHIX OCI0 — HEPE3HUICHTIB.

15.1.15.1. Binkpurts bankom JlenosutHux paxyHKiB Brmagauky (B po3yMiHHI IbOTO TepMiHY 3rinHo [lomoxeHHs

PO TOPAMOK 3IiCHeHHS OaHKaMW YKpaiHM BKIQJHUX (IEMO3WUTHHUX) OIEpaimii Ta omepamid 3 OIaJHUMHU
ceprudikaramu O6aHKy, 3aTBepmkeHoro HBY) y HamioHanbpHIN Ta iHO3EMHUX BaIIOTaX 3[IHCHIOIOTHCS B MOPAIKY,
YCTaHOBJICHOMY HOPMAaTHBHO-TIPAaBOBMM akToM HallioHanpHOro 0aHKy 3 MHUTaHb BIJKPUTTS 1 3aKPUTTS PaxyHKIiB
kopuctyBauaMm. [Ipu mpomy, [lemo3uTHU paxyHOK B 1HO3EMHIM BaJIOTI BiIKPUBAETHCS BHKJIIOYHO B 1HO3EMHIM
BamroTi 1-1 rpynmu Kiacudikaropa iHO3eMHHX BaNIOT i 0aHKIBCRKHX METaliB, 3aTBepkaeHOro HarioHamsHUM
OankoM YkpaiHu.

15.1.15.2. Bank 3apaxoBye TpomioBi komTH Jleno3uTHUI paxyHOK IOPUANYHOT 0COOHM — HEPE3HICHTA, TepepaxoBaHi
3 MOro BJIIACHOTO NOTOYHOTO PAxXyHKY 1 IiCJIsS HAcTaHHS OOCTAaBMH iX IOBEPHEHHS, BHM3Ha4deHuX J[loroBopowm,
MOBEPTAE BKJIAJ HAa MOTOYHHUH PaxyHOK [[bOT'O BKJIAJHMKA, KPIM BUIAJKiB, epea0aueHNX 3aKOHOIaBCTBOM Y KpaiHu.
I'pomoBi komty Ha Jlemo3UTHUIT paxyHOK IOPHIMYHOI OCOOM — Hepe3uIeHTa MOXYTh IepepaxoByBaTucs 3 HOTo
BJIACHOTO IJIATDKHOTO PaxyHKY, BIIKPUTOro B HEOAHKIBCHKOI'O HajaBada IUIATDKHHUX MOCIYT, Ta MOBEPTATHCSA Ha
Takuil IUIAaTDKHAM paxyHOK Micisl HACTaHHS OOCTaBMH IX NMOBEPHEHHs, BU3HaueHHX JloroBopom, KpiM BHIAJKiB,
nepeadavyeHNX 3aKOHOJaBCTBOM Y KpaiHH.

15.1.15.3. IHozemHmii iHBecTOp (B pPO3YMiHHI IBOrO TepMiHy 3rigHO [loNMOXEHHS Mpo 3aXOoAM 3aXUCTy Ta
BU3HAYEHHS MOPSIKY 31iHCHEHHS OKPEeMHUX ollepaliil B iHo3eMHill BamoTi, 3arBepkeHoro HBY) posmintye Bkiiag
(mero3uT) y TpUBHSX/IHO3eMHIN BaioTi B baHKy Ha TOTOBIpHHX 3acajax IIISXOM IepeKa3y KOIITiB Ha Jlermo3nTHHA
paxyHoOk B baHKy 3 iHIIMX paxyHKiB I[bOTO iHBeCTOpa B YKpaiHi Ta/abo 3 Horo paXxyHKiB 13-3a KOPJIOHY.

15.1.15.4. Komutn 3 [leno3uTHOro paxyHKy iHO3eMHOT'O iHBECTOpa MOBEPTAIOTHCSL:
1) Ha fioro paxyHkH B YKpaiHi Ta/ab0 3a KOpJOHOM;
2) Ha IHBECTUII THUI/TIOTOYHU I PaxXyHOK/KOPECTIOHICHTChKUI paxyHOK IHIIIOTO 1HO3eMHOTO

IHBECTOpa/Hepe3nIeHTa, IKOMY OyiH BiJICTYIJICHI NpaBa BUMOTH 32 JOTOBOPOM OaHKIBCHKOTO BKIIQJy IIOJO
BUIUIATH T'POLIOBOI CyMH (BKJIa/y) Ta MPOLIEHTIB Ha Hef.

15.1.16. Oco6nuBocTi yknaaanus Jlorosopis Jlerno3uty Ha BuUMory «OIIaiHUH paxyHOK»
15.1.16.1. Posmimiennst [leno3uty Ha Bumory «OmaaHui paxyHOK» 31HCHIOETHCS BIAMOBIAHO 10 1ux [IpaBui.
15.1.16.2. SAxmo Kiient He momoBHUTH Jlemo3uTHUI paxyHOK Ta/ab0 He 3AiHCHUTH YacTKOBE 3HATTS KOLITIB 3

Jleno3uTHOro paxyHKy HpOTSIroM ABaHAAUATUMICAYHOTO CTPOKY 3 Aatu HajganHs Kmientom no banky 3asBu-
Jloroopy Ta/a00 3aJIMIIOK KOIITIB Ha JIeMO3UTHOMY paxyHKy ckiangae Meniire Hixk 1000 (oxHa Trcs4ya) rpuBeHb a00
eKBiBaJIeHT 1o Kypcy HamionanpHoro 6anky YkpaiHu Ha AaTy po3paxyHKY €KBiBaJeHTY, TO JlelO3UTHUI paxyHOK
3aKpUBA€ThCS, a Hisg JloroBopy MpUIUHSETHCS. 3aJIUIIOK T'POLIOBMX KOIITIB Ha JleMO3WUTHOMY paxyHKY (B pasi
HAsBHOCTI) Y TaKOMY BUTIAAKY IIEpEePaxoBYEThCs Ha BKa3aHui B 3asBi-/{oroBopi paxyHnok KirieHra.

15.1.17. OcobmuBocTi yxnananas CtpokoBux JloroBopis Jlemosuty «/lemo3uTtHa iHis i1 Oi3HEC-KITI€HTIBY:

15.1.17.1. Posmimenns/3anyuenns CtpokoBoro [lemosuty «/lemo3utHa JiHis a7 Oi3HEC-KIIIEHTIB» 3A1HCHIOETHCS
BiamoBigHO 10 X [IpaBui, ymMoB BaHKIBCHKOTO IEMO3UTHOTO MPOAYKTY - "Jlemo3uTHa miHis mys Oi3HEC-KITiEHTIB"
Ta yKJaJeHux 3asBoro-J{oroBopom GankiBcbkoro Bkiaaay "JlenosutHa minis" (Jomatok 2.1. mo IpaBui) i 3asBamu —
Tpanwis (Joaatok 2.2. no [IpaBun), siki CKIaAal0Th HUTICHAN TOTOBip OaHKIBCHKOTO BKIJIAMY.

15.1.17.2. Vxnanenns 3asBu-oroBopy Ta oopmieHHS B Mexax AgaHoro JloroBopy 3asB-TpaHIUiB (AEMO3UTHI
TpaHiili) BiZOYyBa€ThCS 3a BU3HAYCHOIO IIKAJIOK MPOLEHTHUX CTABOK Ta TEPMIHIB, 10 po3MillieHi Ha caiTi baHky
https://www.banklviv.com.
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15.1.17.3. MOXIUBICTh PO3MIIIEHHS TPOIIOBHUX KOIITIB Ha IEMO3UTHUX TPaHIIAX y Pi3HUX BaltoTax (TpUBHS/IoOJap
CIA/eBpo) B wmexax JoroBopy. llpm 1npoMy BiZKpHBA€ThCS €OUHHUN JCTIO3UTHUN paxyHOK, SIKHH Oyxe
BUKOPHUCTOBYBATHUCS JJIS BCIX JETIO3UTHUX TPAHIIIB B PO3Pi3i KOKHOI BaJFOTH.

15.1.17.4. Bubip Bamoru Jlenosutanx TpanmiB 3nificHIOEThCsE BritamHukoM Ha #oro po3cya y rpuBHi, €Bpo abo
mon. CIHA. Ilpu upomy, skmio Bamtota deproBoro [lenmosutHoro TpaHily € BiIMIHHOIO Biff BAJIIOTH JIHOYHMX
Henozutaux TpanmiB, mist o6miky Ttakoro JemosutHoro Tpanmry mo Jlemo3suTHOro paxyHKY (GOpMY€EThCS
AHATI THIHUNA PaxXyHOK (CyOpaxyHOK) y BiJIITOBITHINA BaOTI.

15.2. [IpouientHa craBka

15.2.1. [IponienTHa craBka 3a J[emo3uTOM BCTAHOBIIOETHCS 3TiTHO 3 YMHHUMH B BaHKy Ha AeHb yKiaJeHHS
JoroBopy ymMoBamu 3airydeHHs! 0aHKIBCHKUX BKJIAIIB (IETIO3UTIB) BiATIOBITHOTO BUY.

15.2.2. VY 3anexxHocTi Big Buay Jlemno3uty ymoBu JloroBopiB MOXKYTh Iepea0dadaT BCTAHOBJICHHS (DiKCOBaHOTO

pO3Mipy MPOLEHTHOI CTaBKU MPOTAroM Bchoro CTpoky 3amydeHHs [lemo3uty, abo MOXIUBICTH 3MiHM pO3MIipY
IPOLICHTHOI CTABKH MPOTATOM CTPOKY 3allydeHHs Jlero3ury.

15.2.3. BankoM MOke BCTAaHOBITIOBATHCH MIPOIIEHTHA CTaBKa, PO3MIp SAKO1 3aIeKUTH Bix cymu Jlemo3uTy.

15.2.4. [Hdopmanis mpo YMHHY Ha MEBHY JaTy MPOLCHTHY CTAaBKY 32 BIAMOBIAHUM TUIOM Jlemo3WTy, SIKIIO
ymoBH JloroBopy mependavaioTe 3MiHY PO3Mipy MPOLEHTHOI CTaBKH MPOTSATOM CTPOKY 3ailydeHHs Jlemosuty,
po3mimyetbes Ha OdiriiHoMYy caiiti banky.

15.2.5. BcranoBneHHs NpoIeHTHOT cTaBKU 32 Jlerno3utamu.

15.2.5.1. 3a CTPOKOBHM JICTIO3UTOM BCTaHOBIIOETHCS (DiKCOBaHA MPOIEHTHA CTaBKa MPOTATOM BCHOTO CTPOKY il
Heno3ury.

15.2.5.2. 3a Jlemo3uToM HAa BUMOTY TMPOIEHTHA CTaBKa MOXKE 3MIHIOBATHUCH MPOTATOM CTPOKY 3alydeHHS
Jemno3uty BinnoBigHo 10 yMoB JoroBopy.

15.2.6. Y pa3i 3MiHE po3Mipy MpOIEHTHOI CTaBKW MO Jlemo3uty B CTOpOHY 30iibIIEHHS HOBHH DPO3MIp
HPOLICHTHOI CTABKH BBAKAETHCS TTOTOLKEHUM KitieHTOM.

15.2.7. VY Bumanaky 3MiHM pO3Mipy NMPOLEHTHOI CTaBKW MO /lemo3uTy Ha BUMOTY B CTOPOHY 3MEHIIEHHsS baHk

3000B’s13aHUH ToBioMUTH TIpo 1ie KitienTa He mizHie, Hixk 10 14:00 roauHu 3a KHIBCHKUM YacoM JTHS TaKOl 3MiHU
(abo y Oymb-aKuii Yac 110 AHS 3MiHM TPOIEHTHOI CTaBKHM) IDIAXOM pPO3MIllleHHs iHdopMarii mpo 3MiHM Ha
Odoinitinomy caiiti banky. HoBuii po3mip mNpolEHTHOI CTaBKM HaOUpae YMHHOCTI 3 JaTH, OrOJIOIICHOI B
[TorigoMIIeHHI 1 ai€ 70 aHS, nepeadayeHoro HacTynHuM [1oBiToMIIeHHSM, HanpaBlieHUM baHkoM.

15.2.8. VY pasi Hesroam i3 noBigomieHMM baHkoM po3MipoM NpoueHTHOI cTaBku KilieHT Mae mpaBo mpoBecTH
orieparlito MoBepHeHHs J{eno3uTy Ha BUMOTY.

15.2.9. Oco06IMBOCTI HapaxyBaHHS Ta CIUIATH MPOIEHTIB 3a Jlerno3nutamu.

15.2.9.1. 3a CTPOKOBUMHU JAEHO3UTaAMMU:

15.2.9.1.1. [IporeHTH Ha 3aJMIIOK KOINTIB, SIKi 3HAXOMATHCSA Ha JlemO3WTHOMY paxyHKY Ha KiHEIlb KOXHOTO JIHS,

HApaxOBYIOTBCS Ta CIUIA4ylOThCsi KII€HTYy 3a CTaBKOI, BHU3HAUEHOIO BIAMOBIAHO 10 3asBu-JloroBopy Ta muX
[paBun. HapaxyBaHHs Ta cruiaTa HpOINEHTIB Ha 3alMIIKK KOWITIB Ha JIemO3UTHOMY pPaxyHKY 3IIHCHIOETBCS Y
BayroTi [leno3ury.

15.2.9.1.2. [lin gac po3paxyHKy TpOIICHTIB HE BPaxOBYETHCA JICHb 3apaxyBaHHS KOMTIB Ha PaxyHOk Ta JeHb
TIOBEPHEHHSI KOMITIiB BKJIaTHUKY YU CIIMCaHHS KOMITIB 3 PaXyHKy 3 1HIIUX iJICTaB.
15.2.9.1.3. Bpaxosytoun 1.15.1.6 nux IlpaBui, micns BHecenHs kowmTiB 10 banky B sxocTi HoBoro [lemosuty abo

MIOTIOBHEHHS paHilie BHeceHoro Jlemo3uTy (MOoAaTKOBUH BHECOK) HapaxyBaHHS MPOIICHTIB 3a TakuM JloroBopom
(101aTKOBUM BHECKOM) 3MIHCHIOETHCS 3 HACTYITHOrO OnepariiHoro JHs.

15.2.9.1.4. Bank HapaxoBye MNpOIEHTH, BHXOASYM 3 (PaKTHIHOT KUTbKOCTI JHIB y [IpoleHTHOMY Tmepioai Ta
(hakTHUHOI KiTBKOCTI JHIB y poui (365/366), 3 ypaxyBaHHAM BUXiAHUX (HEPOOOUHX) AHIB.
15.2.9.15. Bank cmauye (3apaxoBye) Ha paxyHOk KiieHTa TpolleHTH, HapaxoBaHi 3a BifnoBigHuil [IponeHTHHI

nepiof, mpotsarom mepinoro OnepaiiifHoro aHs, 10 HACTA€E 3a TaKUM [IpOIIEHTHUM IIepiooM a0o iHIY BU3HAYCHY
JloroBopoM jaty 3 BKka3zaHOK y 3asBi-J[oroBopi nepiognyYHICTIO Ta B JCHb 3aKPUTTS JeNO3UTHOTO paxyHKY.

15.2.9.1.6. Y BUMNAmKy OJAaTKOBOTO BHECEHHsI KOIITIB Ha Jlemo3WTHWH paxyHOK (BKIIFOUAIOYM KalliTai3alliio
MIPOLICHTIB) JACHb TAKOTO0 BHECCHHS HE BKIIIOYAETHCS JIO0 PO3PAXYHKY IPOIEHTIB 3a J0JaTKOBO BHECEHOIO CyMOI0. Y
BUMAJKY YaCTKOBOI'O 3HATTS KOWITIB 3 J[€MO3UTHOrO paxyHKY, MPOILICHTH 3a Ied JeHh HapaXOBYIOTHCS TUIBKH Ha
cymy 3auiiky Jleno3uty Ha J[emo3uTHOMY paxyHKY MiCJIsl YaCTKOBOTO 3HSTTSI KOIITIB.

15.2.9.2. 3a meno3uTaMu Ha BUMOTY «OIIaqHuil paXyHOK»:

15.2.9.2.1. [IporieHTH Ha 3aJIMINTOK KOIITIB, SIKI 3HAXOMATHCS Ha J[emO3WTHOMY paxyHKYy Ha KiHEIlb KOXKHOTO ITHS,
HApaxOBYIOThCS Ta CIUIAYyIOThCs KITieHTy 3a CcTaBKOI, BH3HAUYEHOK BIAMOBIMHO 1Mo 3asBu-JloroBopy Ta mux
IIpaBun. HapaxyBanHs Ta cIlaTa MPOICHTIB HA 3aJWIIKA KOMTIB Ha Jlemo3uTHOMY paxyHKY 3MIHCHIOETHCS Y
BaytoTi Jleno3ury.

15.2.9.2.2. [lig yac po3paxyHKy NMPOLEHTIB HE BPaxOBYETHCS JCHb MOBEPHEHHs KOWITIB BKmagHWKy 4M criucaHHs
KOIUTIB 3 PaxyHKy 3 iHIINX MiACTaB.
15.2.9.2.3. Bpaxosyroun 1m1.15.1.6 nux IIpaBui, miciis BHeCEHHS KOWITIB 10 baHky B sikocTi HOBoro [lemosuty abo

ITOIIOBHCHHS paHiLue BHCCCHOI'O I[CHO3I/ITy (,I[OZ[aTKOBI/Iﬁ BHCCOK) HapaxXyBaHHA HpOHCHTiB 3a TaKUM ﬂOFOBOpOM
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(mOAaTKOBUM BHECKOM) 3IHCHIOETBCS 3 HACTYITHOTO OnepalliiHoro JTHS.

15.2.9.2.4. Bank HapaxoBye MNpOLEHTH, BUXOASYM 3 (akTU4YHOI KinbKocTi AHiB y [IponeHtHoMy mepioai Ta
(hakTHYHOI KiBKOCTI AHIB ¥ porii (365/366), 3 ypaxyBaHHAM BUXiTHUX (HEpOOOUNX) THIB.
15.2.9.25. bank cmmauye (3apaxoBye) Ha paxyHOK KimieHTa mporieHTH, HapaxoBaHi 3a BiamoBigawii [IponeHTHHI

nepiof, mpotsarom nepiroro OnepaiifHoro qHs, 10 HACTA€E 3a TaKUM [IpOIEeHTHUM TepioioM a0o iHIY BU3HAYCHY
JoroBopoM maty 3 BKazaHOO y 3asBi-JloroBopi mepiogndHICTIO, Ta B I€Hb 3aKPUTTS [le03UTHOTO paxyHKy.

15.2.9.2.6. VY BUNAJKy YaCTKOBOTO 3HATTS KOMITIB 3 JIEMO3UTHOTO paXyHKY MPOICHTH 32 el JeHb HApaXOBYIOTHCS
TUIBKU Ha CyMy 3aiUIIKy Jleno3uty Ha J[eno3uTHOMY paxyHKY ITiCJIsi 4ACTKOBOTO 3HSTTSI KOILTIB.
15.2.10. Bank He HapaxoBye MPOICHTHM Ha cyMy Bkiamy 3 HACTYNMHOTO AHs, IO CIIIYy€E 3a JAaTOK MOBEPHCHHS

Bxmanmy, mepenbadenoro JloroBopomM, y BHUMAAKY SKIIO TPOIIOBI KomTH/ MaiiHOBI mpaBa mo [loroBopy Ha mary
noBepHeHHs Bkiany o0TsbkeHi 30008’ s13aHHAMH TyOmiyHOTO a00 MPUBATHOTO XapakTepy, a TAKOXK B pa3i HAsBHOCTI
iHIIMX 00CTaBHH, 3a SIKUX y BiANOBiAHOCTI 10 yMOB JloroBopy bank He moBepTae Bkian y naty noBepueHHs Bknamy
Ta airo JloroBopy He npoaosxkeHo CTOpOHaAMHL.

15.2.11. [Nopsimox moBepueHHs Jlemno3uty.

15.2.11.1. [ToBepuenus CTPOKOBOTO JICTIO3UTY.

15.2.11.1.1. Tosepuennsi CTpOKOBOTO JCMO3UTY NPOBOAUTHCS BaHKOM B JIeHb 3aKiHYEHHS CTPOKY HOro 3aiydeHHS,
KU 3a3HadeHnid y 3asBi-/loroBopi mpm yMOBi, MO TpOIIOBI KomTH Ta/ abo MaifHOBI mpaBa mo JloroBopy He
00TspKeH] 3000B’sI3aHHSAMU MyOJIIYHOTO 200 TPUBATHOTO XapaKTepy, a TAKOXK BIACYTHI iHIII 0OCTaBHHH, 3a SKUX Y
BigmosiaHocTi 10 JoroBopy bank He moseprae Brmas,.

15.2.11.1.2. 'V nens, BcTaHoBieHuit JloroBopom mnsi moBepHeHHS CTpPOKOBOTO [EMO3WTY, baHK camocTiiiHO
nepepaxoBye cyMy CTPOKOBOTO AEMO3UTY Ta CyMy HapaxOBaHUX IIPOLEHTIB Ha paxyHok KiieHTa, 3a3HaueHHi B
3asi-JloroBopi.

15.2.11.2. VY Bumazaky posipannsa [loroBopy 3 iHimiatuBu Briagauka, BiH 3000B’s3aHUI ToniepequTH baHk mpo
CBil Hamip He mi3Hime, HK 3a 5 ('saTh) OmepamiiHUX MHI NUISIXOM TOJAHHS BiAMOBIAHOI MUCHMOBOI 3asBH.
[ToBepHeHHs cymu Jlemo3uTy Ta cijlaTa HapaxOBaHUX MPOICHTIB B TAHOMY BHIIQJIKY 3IiHCHIOETHCS TIPU YMOBI, IO
TPOIIOBI KOIITH Ta/ abo MaifHOBI mpasa mo JloroBopy He OOTsDKEHI 3000B’sI3aHHSMH MyOmiyHOTO abo MPUBATHOTO
XapakTepy Ta 3a BiJICYTHOCTI 0OCTaBUH, 3a SIKMX y BigHOBigHOCTI 10 yMmoB [loroBopy bank He moseprae Bxian
BriagHuky NUIIXOM TepepaxyBaHHS BiANOBINHOI CyMH KOINTIB Ha pPaxyHOK, 3a3HaueHuit B Jloromopi, y
BIJIMOBIAHOCTI /10 BH3Ha4YeHUX J[OoroBopoM yMOB HOro po3ipBaHHs 3a iHiliaTHBOIO Bkiagnuka. Jlomyckaerbcs
4acTKOBE MMOBEpHEHHs cymH Jleno3uty Bxknannuky, skio 1e nepeadauyeHo numu Ilpasunamu ta JJoroBopom.
IIpu nocrpoxoBomy posipsanHi JloroBopy 3 iHiniatuBu BknanHuka, nmpoueHTH Ha Jeno3uT HapaxoBYIOTbCA Ta
CIUIAYYIOTHCSI 3 MPOLEHTHOIO CTABKOIO B pO3Mipi, BU3HAUeHOMY J[oroBOpOM.
B ocranniit nens Ctpoky aii JoroBopy abo y Bunaaky Horo JocTpokoBoro ButpeOyBaHHs1 baHk mepepaxoBye cymy
Jeno3uty Ta cyMmy HapaxOBaHUX IIPOLECHTIB Ha MOTOYHUH paxyHOK BkiagHuKa, peKBi3UTH SKOTO 3a3HAYAIOTHCS B
Jlorosopi.
VY pasi goctpokoBoro BUTpeOyBaHHs Jlemo3uTy 1 nmepepaxyBaHHS MPOIEHTIB 32 3HIKCHOIO MPOLEHTHOIO CTAaBKOIO,
BU3HA4EHOIO B J[OroBOpi, pi3HUI MiX paHille ciuladeHuMu baHkoM BignoBiAHO 10 yMOB JoroBopy mpoleHTaMu Ta
nepepaxoBaHUMU 3a 3HWKEHOIO MIPOLIEHTHOIO CTaBKOIO MPOLIEHTaMH yTpUMyeThest bBankom 3 cymu Jlenosury.
VY pazi, SKIIO JOXOMW y BUIJISII TPOICHTIB, HAapaXOBaHWX Ha cymy Jlemo3WTHOrO paxyHKy, BIAMOBIIHO JIO
nojoxeHs llogaTkoBoro xojekcy YKpaiHM MiAJSTaloTh ONOAATKyBaHHIO, baHK Mae mpaBo yTpUMYBaTH 13 CyMH
HapaxoBaHUX/BHIUTaYeHUX KITi€EHTY MpOLEHTIB Ta IepepaxoByBaTd Ha KOPHCTh Ta HA PaxyHKH BHU3HAYEHOTO
3aKOHOJABCTBOM BiJIIIOBIAHOrO OrO/KeTY a00 banky (SKIO Takui MOAATOK Bxke OyB mepepaxoBaHuii baHkom 10
BIJIITOBIIHOTO OIOJDKETY 3a PaxyHOK BJIACHHX KOINTIB) CyMH TPOLIOBHX KOIITIB B PO3Mipl TaKOro MOJaTKy/300py.
Krient uum takox nopydae banky 3amilicHIOBaTH iHILIIOBaHHS Ta BUKOHaHHS omepauii 3 neberyBaHHs PaxyHkiB
Kitienta Ha cymMy 3a3HaueHHX IPOIIOBHX KOIITIB, 3 TX MOAANBIINM NIepepaxyBaHHsM, K 3a3HAYCHO BHUIIIE.

15.2.11.3. HocrpokoBe pozipanHs JloroBopy CTpOKOBOTO AEMO3UTY, YMOBAMH, SIKOTO HE TeEpendayveHo MpaBo
BriagHuka Ha HOro posipBaHHSA, JOIYCKA€TbCA 3a 3BEPHEHHSIM BKIagHMKa Yy BHMIAAKY IIOYATKYy MPOLERypH
NpUIMHEHHS, JikBigauii BxiagHuka sk opuandaoi ocoOu, abo NpUpiBHAHMX A0 HUX npouenyp. [loBepHeHHs cymu
Jeno3uty Ta cruiaTa HapaxOBaHHX IMPOLEHTIB BiOyBaeThCs 3 BpaxyBaHHs BUMOr 1. 15.2.11.2. mux [lpasuin. Tlpu
JOCTPOKOBOMY po3ipBaHHi Takoro JloroBopy 3 iHiniatuBu BkiagHuka, mpoueHTH Ha [lemo3uT HapaxoBYIOTHCS Ta
CIUIAUyIOThCsl A5l Jleno3uTiB B HaliOHAJbHIA BAIIOTI 32 MPOLIEHTHOIO CTAaBKOK B PO3Mipi, IO BCTaHOBIICHA 3a
JIETTO3UTaM1 Ha BUMOTY «OIMagHui paxyHOK», a I JIenmo3uTiB B iHO3EMHINW BaJIOTI - 32 MIPOIICHTHOIO CTaBKOIO B
po3Mipi O (HyJb) IpOIeHTHUX MyHKTH. Po3ipBanHs J[OTOBOPIB y MOPSAIKY Hepea0adeHOMY UM ITYHKTOM € TIPaBOM
banky.

15.2.12. YacTtroBe ab0 MOBHE CIMCAaHHSA KOMTIB 3 JIETIO3UTHOTO paxyHKy Ha KOPUCTh TPETIX 0CI0 3IMiHCHIOETHCS
3T1IHO 3 MOJOXEHHSIMA YUHHOTO 3aKOHOMABCTBA YKpaiHnu. [Ipu crmcanHi KOMTIB HA KOPUCTH TPETIX 0CiO MPOICHTH
Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIAUYIOTHCS 33 3HIKEHOIO MPOLIEHTHOIO CTABKOIO B PO3Mipi, 3a3HaYeHOMY B 3asiBi-
JloroBopi.

15.2.13. [ToBepuenHs [[emo3nTiB HEPE3UACHTIB — IHBECTOPIB 3MIMCHIOETHCS B TIOPSAAKY Ta y CTPOKH, TIepe0oadeHi
HOPMAaTUBHO-TIPABOBUM akTamu HamioHamsHOro OaHKy VYKpaiHH, IO pPEryJioloTh TMOPAOOK 1HO3EMHOTO
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iHBECTYyBaHHS B YKpaiHy.

15.2.14. Bbank He noeeprae Briayn y KinneBy nary 3a ymMoBu:

15.2.14.1. [Iputiaarts bankom Ha o00dik IloBimomieHHS Tpo OOTSHKEHHS Bim BiimagHwka, HampaBJICHOTO Ta
CKIIQICHOTO y BimmoBimHOCTI A0 ymoB IlpaBumm ta BifcyTHOCTI mmcbMOBOi 3rogu OOTspKyBada Ha TOBEPHEHHS
Bruany. Y Bumaaky npex’siBieHHs Ao banky mucemoBoi 3romum OOTspkyBaua Ha moBepHeHHst Bkuanmy, Bank
noBepTae Bxias y BiMOBITHOCTI 10 YMOB TaKOi 3TO/IN;

Ta/ abo

15.2.14.2. orpuMaHHs bankom moigomienHs Bin OOTsbKyBaya Mpo HASBHICTH MiACTaB I 3BEPHEHHS CTATHEHHS

Ha TIpeAMeT OOTSHKeHHS, SIKUM € MaiHOBi mpaBa Ha Bkian, 3a ymoBu o6miky B banmky IloBimommeHHs mpo
oorsoxernast Binm Kimienra, mepembauenoro IlpaBmwmamu Ta/ abo HasBHOCTI B JlepkaBHOMY peecTpi OOTSDKEHB
pyxomoro MaiiHa iHpopMaLii Npo peecTpalilo OOTSDKEHHS MaHHOBMX NpaB Ha Bxmag B iHTepecax Takoro
OO0TsKyBaua, mpo 1o 3a 3anuToM bankom dopmyetbest Butsar 3 lepkaBHOro peectpy oOTsSHKEHb PyXOMOTO MaiiHa.
bank He miepeBipse HasIBHICTD MIACTaB I 3BEPHEHHS CTATHCHHS Ha TpeaMeT OOTsHKEHHS, IKHM € MaiHOBI IpaBa Ha
Bxnan, 3a3Ha4eHnx B oTpuMaHOMy HUM Bif OOTshKyBada IMOBIIOMJICHHI. Y Csl BIATIOBITANBHICTh 32 TIPABOMIPHICTh
3BEpHEHHSI CTSATHEHHS IMOKJIAJaeThcs Ha BikiamHuka Ta/abo oci0, B iHTepecax SKUX HaKIaJEeHO OOTSHKCHHS Ha
MaifHOBI mpaBa Ha Brxuaa. Y Bumaaky BUHUKHEHHS/HAsBHOCTI criopy MiX Bxmagaukom ta OOTsDKyBadeM ILOIO
MIPaBOMIPHOCTI 3BepHEHHS CTATHeHHS, baHk BukoHye BuMorn OO0TshKyBada, a crip mpo 30MTKH 3aB/laHi CTATHEHHSIM
BUpILIyeThest MK Briagaukom ta O0TspKyBadem 0e3 yuacti banky.
Sxmo TloBimomieHHss npo oOTskeHHS, nependadeHe [IpaBuimamu, Ta mnopimomiieHHs Binm OOTsDKyBaua, IMpo
HasIBHICTb MiACTaB AJIS1 3BEPHEHHsI CTATHEHHS Ha MpeaMeT OOTSHKEHHS, SIKMM € MaifHOBI mpaBa Ha Bxiazn, maroTh
pPO30DKHOCTI B yMOBax OOTSDKEHHS IOMO PO3Mipy OOTSDKeHHs, baHK 37iiCHIOE TIepeBipKy YMOB OOTSDKEHHS B
HdepxaBHOMY peecTpi 00TsDKeHb pyxoMoro MaiiHa Ta y KinneBy aaty He noseptae Bknan/ wactuny Bxiany y cywmi,
IO BiJMOBiae po3Mipy, OOTHKEHHs, 3a3HAYeHOMY B Jlep:kaBHOMY peecTpi OOTsDKEHb PyXOMOTO MaifHa, a y
BUTIAAKY BiZICYTHOCTI B [lepaBHOMY peecTpi 0OTsDKEHh PyXOMOTo MaifHa iH(opMallii mo/0 po3Mipy oOTSKEeHHS, Y
CyMi, IIIO BiJIMOBijae, po3Mipy oOTshKeHHS, 3a3HaueHOMY B [loBigomienHi Big OOTsDKyBaua Mpo HASBHICTH MMiJCTaB
JUTSL 3BEPHEHHSI CTATHEHHS Ha MPEAMET OOTSKSHHSI.

15.2.15. 3a ymoBH, 110 airo [loroBopy He npoaoBxeHo BxiagHukom B nopsaky nependauenomy numu llpasuiam
Ta HasiBHI oOcTaBuHM, epenodadeni m.15.2.13 nux [pasun bank y KinneBy naty noeeprae yactuny Briagy B cywmi,
0 TEPEBUINYE PO3Mip 3abe3nedeHoi o0TsokeHHsSM BuMord OOTsDKyBaua Ha IMOTOYHMH paxyHOK BxiamHuka,
PEKBI3UTH SKOTO 3a3HaueHi y 3asBi, SKIIO iHIIMHA MOTOYHMH paxyHOK BkmamHuka [uis moBepHeHHs Bxiany e
3a3HauYeHUH y Or0 OKpeMil 3asBi.

15.2.16. SAxmo aito JloroBopy He NMpojioBkeHo BriamHukoMm B mopsaky, nepeadadeHomy nmmu IlpaBunamu, ta
Ha KinueBy naty bank He mae moxmBocTi noBepHyTH Bknamnuky cymy Bkiamy y 3B s3Ky i3 THM, IO TPOIIOBI
KOIITH/MaiHOBI mpaBa no Bruirany, oOTskeHi 3000B’13aHHAMU MyOIigHOTO ab0 MPUBATHOTO XapakTepy Ta/ abo 3a
HasBHOCTI oOctaBuH, mependauenux 1m.15.2.13 mwmx [lpaBui, moBepHeHHst Bxmany 3milicHioeTbess bankom Ha
HACTYNMHUIM po0OYMi JeHBb, IO CIiJye 3a JaTOI MiATBEP/PKEHHS y BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM
YkpaiHu nopsAKy NpUITUHEHHS! O0TSDKEHHSI TPOIIOBUX KOIUTiB/MaiiHOBHX IIPaB 3a BiAMOBIIHUM JOTOBOpOM Ta/ abo
Ha HACTYIHHUHA poOOYMi AeHb, IO CIiaye 3a AHEeM oTpuMaHHA bankom Bix O0TsKyBadya MUCHMOBOTO MOBiZOMIJICHHS
npo MPHUITUHEHHST 00TsHKeHHsI MaifHOBMX mpaB Ha Bkmax Ta/ abo mucbMoBOi 3romu OOTsDKyBada Ha TOBEPHEHHS
Brxuany, miamuc OOTspkyBaua/ ymoBHOBakeHOi ocoOu OOTsKyBaua Ha BKa3aHUX JOKYMEHTAaX MOCBIIUY€ETHCS
HOTapianbHO a00 3aCBiIUYETHCS YIIOBHOBAKEHUM IpalliBHUKOM baHKy Ta 3a ymoBH, 10 Bkiiag B moBHOMY 00cs131 He
CTATHYTO (crcaHo) 3 PaxyHKy Ha BUKOHAHHA 3a3HaueHHUX 3000B‘s13aHb Briuannuka.

15.3. [IpaBa Ta 000B’SI3KU CTOPIH.

15.3.1. bank mae npaso:

15.3.1.1. BHKOPUCTOBYBATH I'POIIOBI KOIITH KiTlieHTa MPOTATOM CTPOKY, BU3HaUeHOTo J[oroBopom;

15.3.1.2. BCTAHOBIIIOBATH OOMEXEHHS MOXJIMBOCTI KilieHTa 3aifiCHIOBAaTH JONATKOBE BHECEHHS KOIITIB Ha
Jleno3uTHUI paxyHOK IEBHOKO CYMOIO;

15.3.1.3. BuMarartu Bij KitieHTa Hasle)kHOTO BUKOHAHHS 000B’s13KiB Tiepe; baHKkoM BiAMOBITHO /IO MOJIOKEHB IHX
IIpaBui;

15.3.1.4. BuMarartu BiJ KirieHTa HajaHHS JTOAATKOBHUX BIJIOMOCTEH/IOKYMEHTIB Yy pa3i HEeOOXiAHOCTI MPOBEICHHS

nornmbieHol ineHTudikamii, a y BUmaaKy HeHaganHs KiieHTom Takux BizomocTel/mokymeHTiB bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSIKY po3ipBaTu JloroBip Ta 3akpuTH Jlemo3UTHUI paxyHOK. 3aJIUIIOK TPOIIOBUX KOIITIB Ha
Jlemo3nTHOMY paxyHKy IepepaxoByeThcs KiieHTy BinmoBimHo 10 yMOB J[oroBopy;

15.3.2. Bank 3000B's13aHuUM:

15.3.2.1. MIOBIIOMUTH TIOMATKOBHM OpraH Mpo BIAKPUTTS (3akpuTTs) PaxyHKy y CTpok, mnependadeHuit
3aKOHOJIaBCTBOM Y KpaiHHU.

15.3.2.2. HapaxoByBaTH Ta ciulauyBath KiieHTy mpoueHTd 3a J[emo3uToM BigNOBIOHO OO YMOB, BH3HAYCHHX
3asBoto Ta umu [IpaBunamu;

15.3.2.3. y IeHb, BU3HaUeHH JloroBopom, moBepHyTH KitieHTy cymy JIemO3UTy Ta CIUIATUTH CYMY HapaxOBaHUX

HpOHCHTiB BiZ[HOBiI[HO JO BU3HAYCHUX I[OI‘OBOpOM YMOB;
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15.3.2.4. 3a [lenozutom Ha BuMory bank 3000B’s3aHmii moBepHyTH KimieHTy cyMmy Takoro Jlemo3uty Ta CrjiaTuTH
CyMy HapaxOBaHHX IPOLEHTIB 3riTHO 3 yMoBaMH J[oroBopy mpu yMOBi, IO TPOIIOBI KOIITH Ta/ a00 MaifHOBI MpaBa
mo JloroBopy He 0O0TsKeHI 3000B’S3aHHSIMH ITyOIIYHOTO a00 MPHBATHOTO XapakTepy, a TaKOXK BIACYTHI 1HIII
oOcTaBWHM, 32 SKWX Y BianosigHOCTI 10 JloroBopy bank He moBepTae Bxian B nens 3BepHeHHs KiieHTa 3 BUMOTOIO
npo noBepHeHHs Jlemo3uTy Ha BUMOTY abo 3xilicHeHHs omepanii moBepHeHHs Takoro Jlemosuty uepe3 Cuctemy
«KiienT-inTepHeT-0aHKy». [loBepHeHHs Britagy abo #ioro yacTuHM 3IIHCHIOEThCS baHKOM HE Ti3HIIIe HACTYITHOTO
Ormepartiiinoro JHsI miciist OTpUMaHHS Bumorn.

15.3.2.5. y BUMNAJAKY po3ipBaHHs [oroBopy 3 iHiniaruBu Bxiagnuka bank 3000B’s13aHuil moBepHyTH BriagHuky
TPOIIOBI KOIITH MPH YMOBI, IO TPOIIIOBI KOIITH Ta/ a00 MaiiHOBI mpaBa 1o JloroBopy He 00TsKEHI 3000B’ I3aHHIMU
myOmigHOro ab0 MPUBATHOTO XapakTepy, a TAKOXK BIJICYTHI iHIIN 00CTaBUHM, 3a SKHX y BiAMOBiIHOCTI 10 JloroBopy
Bank ne moBeprae Bknan cymy Jlemo3uTy Ta CIiaTUTH CyMy HapaxOBaHMX IPOLEHTIB 3TiHO 3 yMoBamMH JloroBopy
ta nux IlpaBun He mi3Hime, HiX Ha 6 (mwocTtuid) OnepaifHuil JeHb 3 MOMEHTY OTPUMAaHHS BiANIOBIAHOI 3asBH BiJ
Bxramauka, sIKIIO iHIIE HE BCTAHOBIEHO yMOBaMu J{oroBopy.

15.3.3. KitienT mae npaBo:

15.3.3.1. OTPUMYBATH MPOIICHTH 3a Bkiiasom 3riiHo 3 yMoBaMu, niepeadaueHuMu JJoropopom;

15.3.3.2. y JleHb Ta Ha yMOBax, BH3HaueHHX JloroBopom, orpumaru cymy Jlemo3uTy Ta cyMy HapaxOBaHHUX
MIPOIIEHTIB;

15.3.3.3. npu yknaaeHHi JloroBopy CTpOKOBOTO NIEMO3UTY 3BEPHYTUCH N0 BaHKy Ui OTpHMaHHS PO3paxyHKY

noxoxis Ta sutpat KiienTa - Gi3muHOT 0cOOU-TIiAIPUEMIIS, TTIOBS3aHUX 3 po3MilIeHHsIM CTOPOKOBOTO BKIALy, SIKUN
MOBHHEH BKITFOYATH iH(OpMaIliio, mependayeHy YNHHAM 3aKOHO/IaBCTBOM Y KpaiHH Ha ATy 3BEpHEHHS.
15.3.4. Kiient 30008’ 13aHuii:

15.34.1. BUKOHYBATH TOJIOKEHHS [IoroBopy Ta JOTPUMYBATHCh YMOB, Ha SIKHX PO3MIilIeHHH J]eno3uT;

15.3.4.2. y BUTIAJIKy po3ipBaHHs CTPOKOBOTO JETO3UTY 3 BIACHOI iHIIIATHBH, MTOBIMOMHUTH baHK mpo cBiil HaMip B
HOPSAKY, BCTaHOBJIeHOMY umH [IpaBrnamu;

15.3.4.3. y BHUNAIKY, SKIIO yMoBamu JloroBopy mepemdadaeTbcsi MOXKIMBICTh 3JIHCHEHHS BkiaaHukoM

JOJJATKOBOTO BHECEHHS KOIITIB Ha JIemo3WTHWI paxyHOK, HajaTu baHKy BiANOBIAHY IJIATDKHY iHCTPYKIIO
npotsirom OmnepariiitHoro yacy JHs 311 CHEHHS BIAOBITHOI Omeparii;

15.3.4.4. 3a0e3neynT BU3HA4YCeHY J[OroBOpOM CyMy KOIITIB Ha BIIACHOMY HOTOYHOMY PaxyHKY JUIsS MOJAJIbIIOTO
3nilicHeHHs: baHKOM iHIIIFOBaHHS Ta BUKOHAHHS orepailii 3 nederyBanus Paxynky Kiienta abo, 3ajeKHO BiJ] yMOB
HoroBopy, nepepaxyBaT TaKy CyMy KOIUTiB Oe3nocepeHbo Ha Jleno3uTHuil paxyHok B baHky;

15.3.4.5. y BUMNAJAKY, SKIIO ymoBaMHu JloroBopy mependadacTbcsi MOXIIMBICTh YaCTKOBOI BHJadi BkiamHuKy
KOIITIB 3 [Iemo3UTHOTO paxyHKY MPOTSATOM CTPOKY 3aiydeHHs Jleno3uTy, HajaTH baHKy miaTikHy iHCTPYKIIIO PO
nepepaxyBaHHs BiANOBIAHOT CyMH KOWITIB 3 JleMO3UTHOrO paxyHKy Ha IOTOYHHUM paxyHOK BkianHuka mpotsrom
OnepaniiiHOro yacy JHS 3[iHCHEHHS BiJIMOBIIHOI onepartii;

15.3.4.6. y BHIIQJIKY, SKIIO TOTOYHWUH paxyHOK BkiajHuka, Ha sikudi baHK 371CHIOE TiepepaxyBaHHS CyMHU
Jemo3uty Ta HapaxOBaHMX MPOLEHTIB B 1IHO3EMHIN BaOTi BigKpUTHil He B baHKy, a B iHIIIN OaHKIBCHKill yCTaHOBI,
CIUTATUTH KOMICIIO 3a IepepaxyBaHHS KOINTIB B iHO3EMHIN BaNIOTI y cyMi, Bu3HaueHiil B Tapudamu, mo miloTh y
banky Ha MOMEHT 31ificCHEeHHS oneparii;

15.3.4.7. HajJaBaTH Ha BUMOry BaHKy J07aTKOBi BiJIOMOCTI/ JOKYMEHTH MJisi IPOBEACHHS HOro MOrjiuOiIeHol
ineHTudikarii,
15.3.4.38. JOTPUMYBAaTHCh BHUMOI YHHHOIO 3aKOHOJABCTBA YKpaiHHM, B TOMY YHCIi BHKOHYBAaTH BHMOTH

HOPMAaTUBHO-TIPaBOBUX akTiB HarioHanmsHOTro 0aHKy YKpaiHu 11010 PeXXUMY BUKOPHCTaHHS JleMO3UTHUX PaxyHKIB,
ymoB JloroBopy, 1ux IIpasun ta Tapudis banky;

15.3.4.9. IopiyHo, B cTpoK 10 01 JI0TOro moTOYHOro poOKy, MiATBEPAKYBaTH B MHCHMOBIH (OPMi 3aJMILIOK
komTiB Ha JlenmosutHomy paxyHky ctaHoM Ha 01 ciuds. Y BHIAAKy HEOTPUMaHHsS bBaHKOM MiATBEpHKEHHS
3aJIMINKIB KOMITIB Ha Jlernmo3uTHUX paxyHkax KitieHTa mpoTaroM 3a3Ha4eHOTO CTPOKY, 3aJTUINOK KOIITIB BBAKAETHCS
nigTBeppkeHuM KimieHToMm.

15.3.5. BinmoBiganeHICTh CTOpIH.

15.3.5.1. 3a HeBHKOHaHHs a00 HEHalle)kHe BHUKOHaHHS yMoB JloroBopy CTOpOHH HECYTh BiJIIOBIJalIbHICTB,
nepeadaydeHy IMOJIOKEHHSIMU YUHHOTO 3aKOHOAABCTBA Y KpaiHu.

15.3.5.2. Bank He Hece BiAMOBIAANBHOCTI 32 CIMCAHHA OaHKaMHU-KOPECIIOHACHTAMH CyM KOMICIiii ITpH 3apaxyBaHHI
cymH Jlemo3nuTy Ta HapaxoBaHWX MPOIICHTIB Ha MOTOYHUN paxyHOK BiimamHuka (cTocyeThes Jlenmo3uTiB B iIHO3EMHHX
BaJIIOTAaX).

16. OCOBJIUBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMM 3 BUKOPUCTAHHSIM
BAHKIBCBKOI IVIATI)KHOI KAPTKH
16.1. [Nopstnok BiIKpHUTTS Ta 00CIyroByBaHHs PaxyHKy.
16.1.1. bank ©Ha migcraBi HamaHux KIili€eHTOM BIANOBIAHO 10 BHUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHH
nmokyMeHTiB Binmkpusae Kirienty Paxynok, Bumryckae Ta Hagae Kimienty BIIK ta [TIH-xox mo Hel, a Takox 3a0e3mnedye
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3IHCHEHHS pO3paxyHKiB 3a ollepalisiMy, 3aiiicHeHnMH 3 BUKopucTtanusaM BIIK, B mexxax Butpatnoro nimiTty.

16.1.2. Bank 3xilicHIOE KacoBe OOCITYrOBYBaHHSI PaxyHKIB Ta 3IiHCHEHHS IUIATDKHUX omepauid mo PaxyHky
3TiHO 3 3aKOHONABCTBOM YKpaiHW, HOPMAaTHBHO-TIPAaBOBMMH akTamMu HamioHanpHOro 6aHKy YKpaiHu, B Mexkax
KomTiB BurparHoro mimiry.

16.1.3. [opsimox BuKOpHCTaHHA PaxyHKy perynioeTbcs YHMHHUM 3aKOHOJABCTBOM YKpaiHH, a TakoX LUMH
YmoBamu. ['pomosi korra 3 PaxyHky He MOKyTh OyTH BukopuctaHi Jlepkartenem 3 Bukopuctanasim bIIK ms:

- pO3paxyHKiB 3a 30BHINTHPOEKOHOMIYHHMH JOTOBOPaMH (KOHTPAKTaMu),
- 37iiiCHEHHs iIHO3eMHHX 1HBECTHLIH B YKpainy,

- 37iifiCHEHHS iHBECTHIII pe3uieHTa 3a MeXi YKpaiHu,

- oTpuMaHHS 3apoOiTHOI IJIATH Ta IHIINX BUIUIAT COIIATBHOTO XapaKTepy.

16.1.4. 3milicHEeHHs TIATDKHUX omnepalliii 3 BukopuctanusM BIIK 37ificHIOETBCS B TOPSAAKY Ta BIAMOBITHO JI0
YMHHOT'O 3aKOHOJIABCTBA YKpaiHHU.

Komrrn 3a miaTbkHUME omeparisiMu, 3xaificHeHnME Jleparenem 3 BUKOPHCTaHHAM KapTku, BBaKaroThCSI BUJAHUMHU
Kimienrom min 3Bit [epxkartemo Kaprkm, a ix BukopucTtaHHS Mae OyTH MiITBEPHKEHO BiIMOBIIHAMHU 3BITHHUMHU
JOKYMEHTaMH.

16.1.5. KonTpo:b 3a 1iTkOBUM BUKOPHCTaHHSM KOIITIB 3 PaxyHKy 3ailicHIOeThCS KitieHTOM.

16.1.6. Jo MomeHTy oTpuMaHHS BaHKOM TOBiIOMIIEHHS MPO BiAKPUTTA PaxyHKy 3 BiAMITKOIO TIPO B3STTS
paxyHKy Ha OOJIIK y KOHTPOJIOIOYMX OpraHax, omepariii 3a muM PaxyHKOM 3IiCHIOIOTBCS JIMIIE i3 3apaxyBaHHS
komTiB. Bukopucranus KapTku 3 MeTOr0, 10 HE BIIOBiJIa€ YMHHOMY 3aKOHOJABCTBY YKpaiHW, B TOMY YHCHI 3
METOI0 OIUIaTH BapTOCTI TOBapiB abo moCHyr, OOIr SKMX 3a00pOHEHO YHHHMUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHSETECA. Y BHIAIKy BHUABIEHHS bankoMm Qaxty BukopuctanHs KapTku i 3miiCHEHHS MPOTUIIPABHUX il
bank 3anmumae 3a co0oro mpaBo HagaHHS iHGOpPMALii y IPAaBOOXOPOHHI OPraHU 3TiIHO 3 BCTAHOBJICHWM YHMHHHM
3aKOHOJIaBCTBOM Y KpaiHH HOPSIKOM.

16.1.7. Koxxna oneparrist 3a Paxynkom o0 Buaadi abo BHECEHHsI TOTIBKOBUX KOIITiB B kKacy banky/bankomar
a0o B Kacy iHIIOro 0aHKy CYNpOBOKYEThCs Buaauero Jlepikaremo Yeka [InatikHoro tepminana. JlomaTkoBo 10
BKa3aHUX JOKyMEHTIB JlepikaTeio Moke OyTH HajaHa IUIaThKHA 1HCTpYKIis. Jlepkareiab CTaBUTh CBIM MIANHC Ha
[MX JOKYMEHTaX, IOMEPeIHbO MEePEBIPHBIIM, 10 CyMa, 10 Oyna BHeceHa / 3HATa 3 PaxyHKy, BiamoBigae cymi
(baKTUYHO BHECCHUX / 3HATHX KOIITIB.

16.1.8. Pospaxynku 3a Onepanismu 3 BukopuctanHsaM bITK, BukoHaHrMu Ha TepuTopii YKpaiHu, 311 HCHIOIOTECS B
TPUBHI.

16.1.9. [lomoBHeHHst PaxyHKiB, BIIKPUTHUX B iHO3EMHIl BaiOTi, iIHO3EMHOIO BaJFOTOO, SKA BiIPI3HSETHCS Bij
BaMOTH PaxyHKy, He 31iHCHIOETHCSI.

16.1.10. Komrry, mo Hagxonmates Ha PaxyHOK 3 MeTOrO HOTro MOMOBHEHHS y BalltOTI PaxyHKy, 3apaxoBYIOThCS Ha

HBOTO y TOoH camuii OmnepauiiiHuili IeHb 3 MOMEHTY iX OTpUMaHHS baHKOM 3a yMOBH 3a3Ha4eHHS y IUIATDKHIH
IHCTPYKIIii HA TepeKa3 KOITiB HoMepy PaxyHky Ta mpi3Buia, iMm’st Ta mo-6aTekoBi Kiienta — ¢izudnoi ocodbn —
HiANPHEMIIs/ HAWMEHYBaHHS IOPUIUYHOT 0COOH, MPECTaBHUIITBA IOPUAMYHOT 0COOHM — HEPE3UICHTA.

16.1.11. VY pasi inigitoBanHa Kiienrom mepekasy 3 Paxynky, sikuil migsrae nepeipui bankom 3rigzHo BUMOT
3akoHy Crnonmyuenux Lltatie Amepuku «IIpo mogaTkoBi BUMOTH 10 iHO3eMHHX PaXyHKiB», baHK 3 ypaxyBaHHSM 4acy,
HEOOXIIHOTO IS 3[IICHEHHS TAKO1 MepPeBipKH, MOXKe BUKOHYBATH BiJIIIOBIIHUH 1epeka3 Ha oauH OnepaiiiHuii 1eHb
JIOBIIIE BCTAHOBJIEHOT'O IUMU YMOBaMu cTpoKy. KiieHt nopyuae banky 3aificHeHHs BKa3aHUX orepaliil y BU3Ha4YeHi
CTPOKH Ta Ha/Ia€ 3rojly Ha IX BUKOHAHHSL.

16.1.12. VY pasi ininiroBanHs KiienToMm mepekasdy, skuid mimnanae mij it 3akony Ykpaiaum «[Ipo myOmivmni
3aKkymiBii», KilieHT 101aTKOBO 0 MJIATIHOTO JOpYUIeHHS Hajae 10 baHKy HACTYITHI CYIIPOBI/IHI IOKYMEHTH:

- 3BIT NPO pe3yJbTaTH 31IHCHEHHS MTPOLETyPH 3aKyIiBIIi;

- JIOTOBIp MPO 3aKYIIiBIIIO;

- piyHMH IUIAH 3aKyNOK Ta 3MiHM A0 Hboro (y BiamoigHocTi 70 4. 1 cT. 4 3akony VYkpainu «llpo myOmiuni
3aKYIMIiBIII»).

VY Bunanky HazmauHHs KiieHTOM He TIOBHOTO IMakKeTy JIOKYMEHTIB, 3a3HaYCHUX BHIe a00 HaJlaHHS HEHAIC)KHUMHU

YHMHOM 0(OPMIICHHUX JOKYMeHTiB, bank moBeprae KiieHTy miati>kHe JOpydeHHs 1010 3A1HCHEHHS NepeKasy, KUl

nianagae min giro 3akoHy Ykpainu «lIpo my6miuni 3aKymiBii» 0e3 BAKOHAHHS.

16.1.13. VY pa3zi, AKmo BadoTa po3paxyHKy 3a Omepartiero 3 BukopucTtaHHsM BIIK Binmpi3HS€TbCS Bill BaIIOTH
BeaeHHs Paxynky, baHk 3miiicHIOoe 11 KOHBEpTalLil0 3a KypcOM, BCTAHOBJICHHMM baHKOM Ha J€Hb BUKOHAHHS
orepallii, 3 MOJAJBIINM IIepepaxyBaHHsIM CyMH onepalii 3 PaxyHky y BamoTi fioro BeieHHS.

16.1.14. BukonanHs TUTaTDKHOT orepariii 3 BUKOPUCTaHHIM KapTku y pasi, Ko BamoTa PaxyHKy Bimpi3HAETHCS
BiJ] BaJIFOTH IIEpeKa3y NPOBOJUTHCS HACTYITHUM YHHOM:!

16.1.14.1. 'V pa3i, sxumo BamoToro mpoBeneHHs Omepauii 3 BukopuctanHsMm Kaptku e [omap CILA, €Bpo abo
I'puBHs Ta Taka BanmioTa BiIpi3HsEThCS Bix BamoTH PaxyHky, bank mepepaxoBye 3 PaxyHKy KoWTH y BajioTi
BelleHHs PaxyHKy y cyMmi, 1m0 ekBiBasieHTHA cyMi Orepartii 3 BukopuctanasaM BIIK. Cyma Orepartii 3 BUKOPHUCTaHHS
BIIK mepepaxoByeTbcsi y BalioTy BeleHHS PaxyHKy 3a KypcoM, BCTaHOBJICHHM baHKOM Ha JeHb BHUKOHaHHS
wiatikHoi omepauii. Ingopmanis mpo kypem banky ans mposenenHs Omnepamiii 3 BukopuctanasMm BIIK
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po3mingyerbest Ha OdiniiiHomy caiiTi baHky;

16.1.14.2. 'V pas3i, axmo Bamorta Onepauii 3 BukopuctanusaM BIIK e BiaminHoto Big Homnapa CLLA, €8po abo I'pusHi i
Taka BaJIOTa BIAPI3HIAETHCSA Bim BamoTH BeneHHs Paxynky, bank 3milicHroe mepepaxyBanas cymm Omeparii 3
BukopuctanHsaM BIIK y BamroTi PaxyHky B po3Mmipi, AOCTaTHbOMY IJIsi PO3paxyHKy 3 OaHKOM-eKBaHpoM 3a
npoBeneHy Onepanito 3 Bukopuctanusam BIIK. Cyma no mepepaxyBaHHS BUCTaBIA€TbCs [11aTiXHOIO CHCTEMOIO Ta
nepepaxoByeTbecsi baHkoM y BamoTy BeieHHS PaxyHKy 3a KypcoMm, BCTaHOBJIEHHM baHKOM Ha JeHb mepepaxyBaHHS.
Iadopmamis mpo kypcu banky ans npoBenenns Onepartiit 3 Bukopuctanusm bIIK posminryerscs Ha OdimiitHomy
caiiti banky.

16.1.15. [IporienTHa cTaBKa Ta MOPSAOK HapaxXyBaHHS.

16.1.15.1. Bbank 3000B’s3y€Thcsl TPOBOMWTH HapaxyBaHHA MPOIEHTIB 3a 3aJUIIKOM KOMTIB Ha PaxyHKy 3
BukopuctanusiM BIIK Kiienta B banky, y po3mipi Ta B HOpsIKy, BCTaHOBJIEHOMY AirounMu Tapudamu, i
3apaxoByBaTH iX MIOMICAYHO Ha 1l paxyHok KiieHTa He mi3Hilne, Hik B octaHHiM OmneparliiiHuii 1eHb TOTOYHOTO

MicsIs.

16.1.15.2. [IponenTn 3a 3amumkamu komTiB Ha Paxynky 3 sukopuctanusMm BIIK Kiienra B banky HapaxoByrOThCs
Ta BHIUTAYYIOTBCS y BATIOTI PaxyHKY.

16.1.15.3. [Ipu HapaxyBaHHI MPOLEHTIB NpUIMaeThes (aKTHYHA KiJIBKICTh AHIB B POIIi, MiCAILIi.

16.1.15.4. [1ix gac po3paxyHKy IPOIICHTIB HE BPaXOBYEThCS JEHb ITepepaxyBaHHs KOMITIB 3 PaxyHKy.

16.1.15.5. [Iponientn 3a 3amumkamu komriB Ha IloTounomy paxyHky Kiienrta B banky HapaxoBylOTbcs Ta
BUILTAYYIOTHCS Y BAIIOTI paXyHKY.

16.1.15.6. Bbazoro mist HapaxyBaHHS MPOIEHTIB € (QaKTUIHHIA 3aJTUIIOK KOITiB Ha [loTouHOMY paxyHKy 3a KOXEH
JISHb TIePioTy, 3a IKUW TaKi MPOIIEHTH HAPAXOBYIOTHCS.

16.1.16. Bank mocriiino inpopmye KiieHta po pyx KomTiB (Hajae BUMUCKY) Mo PaxyHKy 3a IOIIOMOTOIO TOCITYTH

GSM-6ankinr, a Takox KiieHT Mae mpaBO OTpUMATH BHITMCKY 32 CBOIM 3allMTOM OJWH pa3 MPOTATOM
KaJICHIapHOTO MicsIs Ha Oe30IUIaTHI OCHOBI. YCi HACTYIHI 3alUTH IOAO0 OTPUMAHHS BHITMCKUA TPOTATOM
KaJeHAapHOTo Micsis TapudikyroThes 3rigno Tapudi banky. KiieHT Hece BiAMOBINANBHICTD 32 OTPUMAHHSI IBOTO
pyxy KowTiB (Bumucku). KiieHT 3000B’s13y€Thesi He Mi3Hile 15 4mcina KOXKHOTO Micslls, HaJlaBaTh B MUCHMOBIH
thopmi o banky cBoi mpeTeH3ii 3 HEOOXiTHIUMH JOKYMEHTaMHu (KOTIii YeKiB, paXyHKiB, IDIATDKHUX JOPYYEHb 1 T.IL.).
SAxuro KimieHT y BCTaHOBJIEHUI IMM ITYHKTOM TEPMiH He MpeJl’ SIBUB MMPETEH311 y THCEMOBIH (hopMi, BBaXKAETHCS, IO
KiienT miarBepmkye 1i onepariii. Jlo Bpery/aroBaHHs NpeTeH3ii, 110 Haaiinuia B baHk, paHiiie crnucaHi CyMHu IO
Paxynky He BigHOBIMIOIOTHCS. Kili€eHT, He HagaBIIM 10 MEPIIOrO JIIOTOrO HACTYIMHOTO POKY TPETeH3iil om0
3aMMIIKy Ha PaxyHKy, BKka3aHoro y Bumnucni 3 paxyHKy cTaHOM Ha IepIie CiuHs MONepeTHbOr0 POKY, MiATBEPIKYE
el 3aJIMIIOK.

16.1.17. Bumnncku mpo pyx xomTiB o PaxyHKy MOXyTh OyTH copMoBaHi BIacHUMHU criiaMu KitieHTa, SKIO BiH
kopuctyerbesi nocnyramu Cucremu «KmieHT-lHTepHeT-6ank», abo bankom 3rimHo i3 3amutom Kitienra. Ilepioa
(opmyBaHHs BUNHCKH 3 iHimiaTBH KiieHta He oOMmexyeTbes. Kpim indopmanii mpo pyx xomriB mo PaxyHky, y
Bumnuciii MOXyTh 3a3Ha4yaTHCsA BigOMOCTI 1m0a0 3MiHM TapudiB, 3MiHH pPO3Mipy MPOIEHTHOI CTaBKH, IO
HApaxOBYEThCS Ha 3aJMIIKK KOWmTiB Ha PaxyHky (y pasi iHimiroBaHHS baHKOM BiANOBITHUX 3MiH), 3aKiHYCHHS
cTpoky nii Kaptku, sika BumyIeHa 70 BignoBimHoro PaxyHky, a Tako cyMu 3a00proBaHOCTI, SIKi MiUIATAIOTh 110
CIIIaTH.

CTtopoHHN TOMOBHIHCH, 0 KilieHT He 3BUIBHSETHCS BiJg 000B’ 3Ky BUKOHaHHs 3000B’s3aHb 3a [loroBOpoM, SKILIO
BiH HE 03HAHOMJIFOETHCS 3 BIIOMOCTSIMH, 110 3a3HayaroThesl bankom y Bunuci.

16.1.18. Ha cymy HecankiiionoBanoro oBepapadTy, 110 BHHHKIA Ha paxyHKy KirieHTta, omeparii mo skomy
3MIIHCHIOIOTHCS 3 BUKOpHUCTaHHAM KapTku, Ha mouarok OmnepartiiiHoro JHs1, baHk HapaxoBye MPOIEHTH.
16.1.19. IIponentn 3a HecankmioHoBanuMm oBepapadToM HapaxoBYIOTbca Yy BamoTi HecankuioHoBaHOTO

oBepapadTy B octanHid OnepaiiiHuil 1eHb MICSII, BKIIFOYAIOYH HOT0, a TAKOXK IPU KOKHOMY 3apaxyBaHHI KOIITIB
Ha PaxyHOK 3a 1epioJ] 3 JaTH OCTaHHBOTO HapaxyBaHHS MPOIIEHTIB JIO JIaTH 3apaxyBaHHs KomTiB Ha PaxyHok. [Ipu
PO3paxyHKy HpOLIEHTIB HE BPaxOBYEThCs JIeHb BUHUKHEHHA HecaHKuioHOBaHOro oBepApadTy Ta BPaxOBYETHCS
JeHb mnorameHHs cymMu HecankuioHoBanoro oBepapadry. Po3paxyHOK NpOLEHTIB 3IiHCHIOETHCS 32 yYMOBHY
KUTBKICTB JHIB y porli 360 aHiB.

16.1.20. [Ipu HagxomKeHH] KOWTIB Ha paxyHOK KitieHTa, BOHM PO3NOAUISIOTECS y HACTYIHINH Y€proBOCTi:
1) y mepury d4epry cCijadyloThCsi HpOCTpOYEHa 10 TMOBepHEHHs cyMa HecaHkiioHoBaHoro omepapadTy Ta
MpoCTpOUEHI TporieHTH 3a HecankitioHoBanwii oBepapadr;
2) y JIpyry 4Yepry cIoadyloThcsi cymMa HecaHkiioHoBaHOTO oBepapadTy Ta TpPOIEHTH 3a KOPHUCTYBaHHS
HecankuionoBanum oBepapadTom;
3) y TpeTio 4epry CIUIadyroThCs HEYCTOWKA Ta iHIMI IUTaTeXi BiAMOBIMHO A0 TapudiB, a TaKoXK IHITUX TUIATEXKIB,
HEYCTOHOK, TiepenoadeHnX UM [IpaBuiiamMu, peniTa KOITiB 3aIuIIaeThcs Ha paxyHKy Kiienra.

16.1.21. [lepenik mocmyr, mo HagaloThcs baHKOM, iX BapTiCTh MOXYTb OyTH 3MiHEHI Y BUNAAKy MPUHHATTS
YIIOBHOBa)KEHHM OpraHoM baHKy BiNOBIJHOTO PillICHHS.
16.1.22. Kiient gopy4ae banky, a baHk Mae mpaBo iHII[IIOBaTH Ta 3A1MCHIOBATH omepalii 3 nederyBanHs PaxyHky

KrieHTa HaCTYymHHX CyM TpOIIOBHX KOIITIB B OyAb-sKii BaJIOTi Ta 3 OyAb-skux paxyHkiB KiieHTa, ski BiAKpuTi B
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banky:

- cymu Bcix 3mpilicHenux Omepaniii 3 BukopuctanHsM bBIIK, HapaxoBanux mnpoueHTiB, Hemo3BoneHux
oBepapadTiB, TPOCTPOUEHOI 3a0OPrOBaHOCTI, KOMICiIH, KypCOBHX pI3HHUIb, IDIATy 10 MPETeH3isX,
HEMATBEp/KEHNX OaHKOM-€KBalpOM, IHINI TUIATeXi, SKi CTald HACHiAKOM ab0 BHHHKIA B 3B‘S3KYy 3
BukopuctanusaM BIIK, BinnosinHo no Tapudis;

- CyMH TPOIIOBHX KOIITiB Ha BIAMOBiMHI paxyHKH baHKy Ta/a00 BiANOBIAHOTO OIOKETY, HEOOXiTHUX IA
MMOBHOTO BHUKOHAHHS rmojanux KirieHToM, SIK Ha marmepoBUX HOCIAX, TaK i B €JIEKTPOHHOMY BHIJISAI 3asB(H) PO
MPOJIaK 1HO3EMHOT BaJIFOTU Ta/ab0 3asB(M) PO KYIIBIIFO IHO3EMHOI BAJIIOTH 3a 1HO3EMHY BAIIIOTY Ta/a00 3asB(H)
PO KYIIBIIO 1HO3EMHOI BallOTH, B T.4. YTPUMaHHS KOMICil, TMOJATKIB Ta OOOB’S3KOBHUX ILUIATEXKIB,
nependadyeHNX YMHHIM 3aKOHO/IaBCTBOM YKpaiHH, Ta IHIINX CyM B pO3Mipax Ta BalloTaxX BKa3zaHuX KiieHTom y

TaKuX 3as1Bax;

- CYMH 3TiIHO NOBiJOMJICHB BiJ] iHIIMX OaHKIB — iHINIaTOPiB MPO HECAHKI[IOHOBAHHMH MepeKa3 KOIITIB 3 paXyHKY
IUTATHUKA.

16.1.23. IninitoBaHHs Ta 37aiicHeHHs barkom omepariit 3 nedetyBanHs Paxynky KitieHta Moske 3/iHCHIOBATHCH, SIK

Oe3mocepelHbO Ha BJIACHY KOPHCTh HA BiJINOBiJHI paXyHKH baHKy Ta/a00 Ha KOPHCTH AEpiKaBU Ha BiAMOBIIHI
paxyHku OrOJDKETy, Tak 1 Ha paxyHku KilieHTa 3 MOAaibIIuM IepepaxyBaHHSM TPOIIOBHX KOIITIB HA BIAMOBIAHI

paxyHku banky.
16.1.24. KowmiciitHa BuHaroposa 3a nociyru baHky CTATY€eTbCsl BUKJIIOYHO BHAI[IOHANBHIN BaJIIOTI.
16.1.25. st craté KoMiciifHOT BUHAropou 3a omeparisMu mo PaxyHKy, 10 BiAKpUTHI B iHO3EMHIN BaJlOTi, 3

PaxyHKy mepepaxoBYIOThCS KOIITH B IHO3EMHIN BalIOTI Ta 3MIHCHIOETBCA iX MPOAaX Ha MiKXOAHKIBCHKOMY
BaJIOTHOMY PHHKY YKpainu (Haxaiti — MBPY);

16.1.26. Jlis 3niicHeHHs omepalliii 3 mpojaxy iHo3emMHol Bayotd Ha MBPY Kitient nopyuae bauky:

- TepepaxyBaTH KOIITH B iHO3eMHiH BamoTi 3 Paxynky Kiientra y posmipi, mependadeHomy Tapudamu Ha
BU3HaUCHUM baHKOM paxyHOK;

- 3IIACHUTH MPoAaX iHo3eMHOI Baytotd Ha MBPY;

- KOIITH B HAIlIOHAJbHIN BaIOTI, OTPUMaHi BiJ Mpojaxy iHo3emHoi BamoTn HAa MBPY 1o xypcy MBPY Ha neHb
POy, TIepepaxyBaTH JUIs CIUIATH KOMICIMHOT BUHArOPOIM Ha BU3HAYeHU BaHKOM paxyHOK O0JIIKY JOXO/IIB.

16.1.27. Axmo Kiient Oakae 34ICHUTH BHECKM Ha MIATPUMKY MOJITHYHUX TMApTii, TO BiH JOIATKOBO [0
BI/IMTOBIJTHOTO IUIATKHOTO JOPYYEHHS Hajae 10 baHKy MHUCHMOBY 3asiBy IpO BiJCYTHICTH OOCTaBHH, 32 SKUX HE
JIOMTyCKA€EThCS 3/IHCHEHHS BHECKIB Ha MIATPUMKY IMOJITHYHHX MApTiif, BCTAHOBJIEHOI YMHHUM 3aKOHOJABCTBOM
VYxpainn ¢opmu. be3 momaHHs BuIIe3a3HadeHOi 3asBM IUIATDKHE JOPYYEHHS INOAO 3AIHCHEHHS BHECKY Ha
MiATPUMKY TIONITUYHHUX TaPTii HE MPUITMAETHCS.

16.1.28. [lpu 3pilicHeHHI MIAaTOKHUX omeparniii 3 BukopucTanHsM Kaprku Tta/abo ii pekBizuTiB, bankowm, 3
ypaxyBaHHSIM PH3HK-OPIEHTOBHOTO TMiAXOJAy MOXKE 3acTrocoByBaTHcs TexHomorisi 3D  Secure (3a ymoBu
3aCTOCYBaHHS Ii€1 TEXHOJIOTI] eKBaPUHIOBOIO YCTAaHOBOIO, IO HAJA€ BIAIMOBIJHY MOCIYTY TOPTOBLIO), NPHU SKIH
JUTSL 3aBEpIICHHS IJIaThKHOI omepanii 3 BUKopucTaHHsM Kaptku Ta/abo ii peksizutiB, [epkaremo kapTH Moxe
OyTH 3ampoOIIOHOBAHO BBECTH OPWTIHAIBHUI YMCIIOBHH Mapolib, M0 HAAXOJUTh HA HOMEP MOOLIBHOTO TeiedoHy
Hepxarens kaptu, 3a3HadeHuil y 3assi-lorosopi (Jozatok 3 mo mux [lpaswi), y Burisiai SMS-noBigomiieHHS.
Tpanzakuii nigrBepmxeni 3D Secure 3rigHo npasuit MIIC He miansaraoTh OCKapKeHHIO.

16.2. IIpaBa Ta 000B’A3KHU CTOPiH

16.2.1. KitieHT 3000B’I3yIOThCS:

16.2.1.1. o3HaiiomuTn JepxkareniB kapTok 3 uumu llpaBunamu ta Tapudamu. BinnosiganeHIicTh 32 JOTpUMaHHS
HOPM, BUKJIQJICHUX Y IIbOMY NIYHKTI, Hece KiieHT;

16.2.1.2. JNOTPUMYBaTHCh BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY 4YHCII BHKOHYBATH BHUMOTH

HOpMaTUBHO-TIpaBoBUX akTiB HBY mono pexumy BukopucTanHs PaxyHKy, BHKOHyBaTH yMmMoBH JloroBopy, mux
Ipapwita Tapudis banky momo odciyropysanns BITK;
16.2.1.3. KOHTPOJIFOBATH PYyX KOINTIB 32 PaxyHKoM Ta oBimoMIIsiTi baHk mpo orepariii, ki HUM He BUKOHYBAJIHCS,
16.2.1.4. HE BUKOPHCTOBYBaTH PaxyHOK sl 3miMCHEHHS/TIpOBeleHHs (iHAHCOBUX Omepaliid, MOB’sA3aHUX 3
jeramizaniero (BiAMHUBaHHAM) JOXOMIB, OJIEPKAHUX 3JOYMHHUM MLUIAXOM, (hiHAHCYBaHHIO TEpPOpU3MY Ta
(hiHaHCYBaHHIO PO3TMOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

16.2.1.5. 3IIACHIOBATH KOHTPOJIb 32 JOTPUMaHHAM JlepskaTesiMu IpaBuil KopucTyBaHHA KapTkamu, 3a3HaYCHUMU B
Horosopi;
16.2.1.6. 3abe3neunTH OTpUMaHHS BiAnoBimauM JlepkateneM B banky emiToBaHOi Ha itoro im’st KapTku pasom 3

ITIH-koHBepTOM Ta HazaHHsA JlepkaTeaeM JIOKYMEHTIB/BIIOMOCTEH, HeoOXimHMX baHKy mis mpoBeACHHS
igentudikamii depxatens;

16.2.1.7. y pasi Brpatu abo kpanixku BIIK abo y Bunaaky ix kommpomeraii, Kiient abo [ep:xareni 30008’ s13aHi
BXKUTH HACTYITHUX 3aXO/iB:

16.2.1.7.1.  mosigomuru npo 1ie bank 3a HOMepamu TenedoHy:
- 080050 58 48 (+38 032 235 06 40) — podoui aui 09:00-19:00
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abo
- 0800 50 55 55 (+38 044 290 93 10) — uinogo060BO;

16.2.1.7.2.  ue mizninie 3 (TpbOX) POOOYMX JHIB MICIS YCHOTO MOBiMOMICHHS 3rigHo 3 m. 16.2.1.7.1. mux Ilpasrt
3BepHyTHCS 10 baHky 3  KIomoTaHHAM 1mpo  Bumyck  HoBuX  BIIK y  3B’sm3ky 3 ix
BTPATOIO/KPaIi>KKOK/KOMIIPOMETAITIER0, TIIISIXOM 0€3M0CepeTHBOTO MOJIaHHs 10 baHKy MUCHMOBOI 3a5BY;

16.2.1.8. orpuMaTu B banky Buroroeneny BITK He mi3Hinie, Hix yepe3 3 (Tpu) Micsili i3 MOMEHTY HaJaHHS
3asBU TIPO BIAKPUTTS PaxyHKky;

16.2.1.9. CaMOCTIHHO PpETyJIIOBaTH B3aEMOBITHOCHHU 3 JlepKaTelnsiMu CTOCOBHO 3IiHCHEHHS BUTPATHUX
omepauii 3a PaxyHkom;

16.2.1.10. y BUTNIAAKY 3BiTbHEHHA [lepxkaTens neraitHo Bumyuntu BIIK y Takoro cmiBpobiTHHKA i TOBEPHYTH 11
B baHk B cTpok 110 5 (11°sITH) KaJeHapHUX JTHIB 3 THS 3BUILHEHHSI TAKOTO MPAIliBHHKA,

16.2.1.11. noepayTH KapTtky no banky micis npunuHeHHs 11 1ii, a Takox y pasy posipBanas [loroBopy abo
3aKpuUTTs PaxyHKy;

16.2.1.12. y BHIAAKy mpunvHeHHs i JloroBopy Ha mincTaBi 3asBu KiieHTa 3a HasSBHOCTI Y OCTaHHBOTO

3aboproBaHocTi mepen bankom KiieHT 3000B’d3aHWil moracUTH Taky 3a0OproBaHICTh B J€Hb IOJAaHHS 3asBH
HUISIXOM TIOTIOBHEHHsI PaxyHKy KomtamMu y po3Mipi HasBHOI 3a00oproBaHocTi 3a PaxyHKoM Ta HapaxoBaHHX
MIPOIIEHTIB;

16.2.1.13. 3abe3neunTy oTpuManHs Jepikarensmu komii oopmIleHOT KBUTaHIIT Ta 30epirants JlepkaTensimMu
YeKiB Ta CJiMmiB, IO MiATBEP/KYIOTH (akT 3aificHeHHs onepamiii 3 BukopuctanHsm bBIIK, mo momeHTy
Bi0OpaKeHHS BiAMOBIAHUX OTepaIliil y MOMiCSYHIi BUMKCIII PO pyX KOMITIB 32 PaxyHKoM;

16.2.1.14. BIJIMOBiaTh 3a BCi omepamii, 3xiificHeni 3 BukopuctanHsM bIIK, B T.4. 3a omeparii, 3ailicHeH]
TpeTiMHu 0co0amMHu 10 MOMEHTY OTpuMaHHs baHkoM noBizomiieHHs mpo Brpaty BIIK;
16.2.1.15. Yy BUMNAJAKY, AKIIO TOBap MOBEPHEHO ab0 MOCIYry HE OTPUMAHO B MOBHOMY 00Cs3i, CaMOCTiHHO

3BEpHYTHCS IO TOProBOi TOYKH, B sIKiii Oysi0 mpumOaHO TOBap, HaJaHO IOCIYTH, JUIS OTPHMAaHHS PO3PaxyHKY 3a
HOBEPHYTHI ToBap a00 He HaJaHy MOCIYTY;

16.2.1.16. BUTpAYaTH KOIITH, po3MillleHi Ha PaxyHKy, juiie B Mexxax BuTpaTHoro miMiTy;

16.2.1.17. y BUNAJKY MOMHIIKOBOTO 3apaxyBaHHs baHkom komTiB Ha PaxyHku B JeHb oTpuMaHHA Bin baHky
NMCHMOBOTO TOBIIOMJICHHS TIPO TIOMHJIKOBHH Tepeka3 HajuaTh baHKy IUiaTkKHY IHCTPYKIii Ha TepepaxyBaHHs
TIOMIJIKOBO 3apaXxOBaHHX KOIITIB;

16.2.1.18. HECTH Bi/IITOBIIAIEHICTH 32 CBOE€YACHICTh Ta MPAaBHJIBHICTh OMOJATKYBaHHA omepaliii 32 PaxyHkom
BiZIIIOBIAHO JJ0 BUMOT YHHHOI'O 3aKOHOJIaBCTBA YKpaiHu;

16.2.1.19. 3aboponutu Jlepxkarensim BIIK posronomysatu ITIH-kox Ta/abo pexBizutu KapTku, mepenaBatu
BIIK B xopucTyBanHs TpeTiM ocobam Ta 30epiratu [1IH-kom pasoms BIIK;

16.2.1.20. TIOTIOBHIOBATH PaXxyHOK TakMM YWHOM Ta y TaKWi CTpOK, mo0 3abesrneunté baHKy MOXKIUBICTH
3/IIMCHIOBATH 1HIIIIOBaHHS Ta BUKOHAHHS Omiepailii 3 1e0eTyBaHHs PaxyHKy;

16.2.1.21. He mi3Hie 1 (0IHOro) Micsiis 10 3aKiH4eHHs cTpoky Aii BITK 31iiicHUTH O/THY 3 HACTYITHUX JIiH:

16.2.1.22. 3BepHYyTHCS 10 baHKy 3 3as1Bot0 Tipo BUITycK KapTky Ha HOBHIA CTPOK;

16.2.1.23. 3BepHYyTHCS 110 baHKy 3 3as1B0t0 Tpo 3akpuTTst PaxyHKy Ta npunmHeHHs aii KapTiu.

16.2.1.24. [Ipu nonganui g0 baHky 3asB, Bkazanux B 1. 16.2.1.22. ta n. 16.2.1.23. uux IlpaBui, ogHOYaCHO
noBepHyTu Kaptku 1o banky;

16.2.1.25. orpuMaTu Bunucky npo 3anmumok Paxynky cranom Ha 01 ciuns y cnoci6, BuzHauenuii JloroBopom,

Ta HAJIATH MIATBEP/PKEHHS BaHKy Mpo BiAMOBiHICTH NpoBeNeHHUX omepaniii mo Paxynky cranom Ha 01 ciuns
B ctpok j0 01 motoro moToyHoro poky. Skimo miareep/pkeHHs Bij KitieHTa y micbMOBIiH (hopMi Mpo 3aIMIIOK
kowTiB Ha Paxynky cranom Ha 01 ciuns He orpumane bankoM B cTpok 10 01 JI0TOro moToyHOro poky, cyma
3aJIMIIKY BBaXKAETHCS MITBEP/PKEHOIO;

16.2.1.26. OTPUMYBATH IIOMiCsTYHI Burnucku B mopsaxy, nependauenumu iumu [pasramuy,

16.2.1.27. HajaBaTH Ha BUMOry baHKy [0OJaTKOBI BiJIOMOCTI/TOKYMEHTH JJIsi TPOBEICHHS YTOYHEHHS
iHpopMaLii mpo HpOro abo MpoBeAeHH: nornuodeHoi nepesipku KiienTa;

16.2.1.28. JUIsL OTpUMaHHs iHopMmamii 1mono pyxy KomrTiB 3a PaxyHkom dvepe3 Konrakt-nieHTp banky

Jlepkarellp TIOBUHEH YCHILIHO TpoiTH mnpouenypy laentudikarii yepes KonrakT-nieHTp. Y BUNAAKy BiIMOBH
Hepxatens HazaTu HeoOXigHy iHQopmanito ans mpoBedeHHs npouenypu Inentudikamii yepe3 Konrakr-ueHTp,
1H(OopMaIris Mmoo pyxy KOMITIB 3a PaxyHKOM HE HATA€THCS, a BIATIOBIIHA OTIepaltisi He 3iHCHIOETHCS,

16.2.1.29. 3 Meror oTpuMmaHHs J[epkatenmeMm iHgopmaiii npo 3akiHueHHs Tepminy mii BIIK, Ta ams
ninroyeHHs nocayru GSM-banking B 3asiBi Ha BHIIyCK KOPIIOpPAaTHBHOI IUIATKHOI KapTKU 3a3HayaTH HOMEP
MoOUTBHOTO Tenedony Jepkarens Ta MOBIIOMIIATA baHK Mpo 3MiHY TaKOTO HOMEPY MPOTATOM 3 JHIB 3 JaTH HOTO
3MiHH IUIIXOM HaNpaBJICHHS BiIIIOBITHOTO MMCEMOBOTO TIOBIJOMJICHHS Ha anapecy banky

16.2.2. Kiient mae mpago:

16.2.2.1. camocTiiiHO po3nopsamKaTHCs KomTaMu Ha Paxynky 3a nomomororo BIIK y mexxax ButpaTHoro miMity;

16.2.2.2. orpumyBaTH Bunucku, mo BigoOpaxkaroTh pyX KOIITIB 3a PaXyHKOM, SK BH3HA4YCHO IIUMH YMOBaMH, a
TaKOX y BHIA/IKy BUHUKHEHHS! CIipHUX TPaH3aKIii;
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16.2.2.3. Bumararu Big baHky Hane:XHOTO BUKOHAHHS CBOIX 000B’s13KiB 3a JloroBopom;

16.2.2.4. 'y pa3i BUHUKHEHHS CYMHIBIB IIOJO AOCTOBIpHOCTI HaBeAeHOi y Bumuchi indopmamnii BiJHOCHO cTaHy
PaxyHky Ta daxTy mpoBeaeHHs Ti€l U iHIIOI omnepailii, y TepMiH 1o 15-Te 9nciio (BKIFOYHO) MICAIS, HACTYITHOTO 32
MicsIIeM POBeIeHHS oreparlii, Hanatn baHKy MHCHMOBY ITPETEH3110;

16.2.25. y Bumaagxy BUHHMKHEHHs MUTaHb IIONO OJNOKYBaHHA CyM KoWTiB Ha PaxyHky 3B’s3artucsi 3 bankom 3a
HomepomM tenedony 0 800 50 58 48;

16.2.3. baHk 3000B’s13y€eThCS:

16.2.3.1. 3abe3meuntn oOciyroByBaHHs PaxyHky Ta 3miicHeHHs Omepauiii 3 BukopuctanusM BIIK BimnmoigHO 110
ymoB [loroBopy, mmx YMoOB 3 ypaxyBaHHSIM OOMeXeHb, IO BCTaHOBJIeHI KiienToM, bankom a0o BiAMOBITHOIO
[InatixHOIO CUCTEMOIO;

16.2.3.2. indopmyBatn Kiienta npo cran Paxynky, moxnuBi 3mian TapudiB y mopsaKy, BCTAaHOBICHOMY LHUMH
IIpaBunmamu/loroBopom.

16.2.3.3. BHKOHYBaTH pO3MOpPSKEHHs Jlepxarens mpo mepeka3 Ta/abo BHAady TPOIIOBUX KOMITIB i3 PaxyHky, a
TaKOX TPOBOAWTH iHIII ONepanii y MopsaKy, BU3HAYCHOMY YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta 3 ypaxyBaHHIM
Yacy i mpoueayp IIoa0 NepeBipkd baHKoM BiAMOBIIHMX TUIATEXIB 3rigHO 3akoHy Crnonydenux lllTatie AMepuku
«IIpo moaTKOBI BUMOTH JI0 iIHO3EMHUX PaXyHKIB»;

16.2.3.4. y pa3i BcranoBneHHs bankom ¢akry iimMoBipHOi koMmpomeTarii BIIK [lepxkatens inhopMyBaTH OCTaHHBOTO
no TenedoHy, GakcoM abo €IEKTPOHHOK MOIITOK MPO HeoOXimHicTh OnokyBanHs BIIK Ta mpo HeoOXiaHICTh
3BepHeHHs KiienTa no banky mis sumycky HoBoi BIIK BHachimok ii komnpomeTartii, B MOpsAKY BU3HAYEHOMY B II.
16.2.1.7.2. nux IlpaBun;

16.2.3.5. micnsa orpumanus Bixg Kiienra abo Jep:kareniB moBimomieHHS B mopsiaky m.16.2.1.7 nux [Ipasun abo y
BUIAJKy OTpUMaHHs Horo 3roau Ha OsokyBaHHs BIIK micis nosimomiienHs bankom KiieHta BigmoBimHO 10
1m.16.2.3.4.uux YMoB, 3a010kyBaTH BIIK;

16.2.3.6. [Jlo MOMEHTy MOBiIOMJICHHSI eMiTeHTa Npo (PaKT BTpaTH IUIATKHOTO 1HCTPYMEHTY Ta/abo i1HIMBITyanbHOL
00mikoBoi iHopmarii Ta/abo BHKOHAHHS MOMMIKOBOI IUIATDKHOI omepariii 3 paxyHKY HEHAJIEKHOTO TUIATHHKA
pU3MK 30WUTKIB BiJi BUKOHAHHS HEHAJEKHUX TUIATDKHUAX OTEpaIliil Ta BiAMOBIAANBHICTH 32 HUX TMOKIAJAlOTHCS Ha
KOpUCTYyBaua. 3 MOMEHTY TOBIJJOMJIGHHS KOPUCTyBaueM eMiTeHTa Npo (akT BTPaTH IUIATKHOTO 1HCTPYMEHTY
Ta/abo 1HIWBiMyadbHOI O0JKOBOI iH(oOpMamii pu3WK 30WTKIB BiJ] BHUKOHAHHS HEaKIENTOBAHWX/HEHAIEKHUX
TUTATDKHUX OTEepalliid Ta BiJlMOBINaIbHICTh MOKIAIA0THECSA HAa eMiTeHTa. MOMEHT, 3 SKOT'0 HACTAa€E BiIOBIJAIbHICTh
eMiTeHTa, Ma€ OyTH YiTKO BU3HAYCHUI yMOBaMH JIOTOBOPY, YKJIAJICHOTO Mi)K KOPUCTYBAUEM Ta €MIiTEHTOM.

16.2.4. y BUMNAJKY 3akpuTTs Paxynky ta npununeHHs Aii BIIK 3anumok komTiB, mio 3HaxoJsaTbess Ha PaxyHKy
nepepaxoByBaTH B NOPSIKY, epeadadeHoMy Jlorosopom;

16.2.5. y BHIIAJKy OTPUMaHHS NHCbMOBOTo 3amepeucHHs Kiienta mogo CHipHHUX TpaH3aKIik 3aiHCHUTH
pO3CiilyBaHHS B CTPOK, BCTAHOBJIEHHMH mnpaBwiamu IlnaTixHoi cucTeMHM Ta BHYTPIIIHIMH HOPMaTUBHUMH
JIOKyMeHTamu baHKy;

16.2.6. mopiyHo QgopmyBatd Ta Hamnpamiatd KiieHty, mo kopuctyerbes Cucremoro «KilieHT-iHTEpHET-0aHK»,
BUITUCKY PO 3aJTUIIOK KOMTiB Ha PaxyHky cranom Ha 01 civHs JU1st 3BipKM Ta BiJIOBIIHOCTI MPOBEICHUX OTepalliii mo
PaxyHKYy.

16.2.7. Bbank mae npaso:

16.2.7.1. TepminoBo, 6e3 nmonepemkenna Kiienra npunuautu obcmyroByBanHs BIIK ab6o Buryuntn ix y epxarens
py HeBUKOHaHHI 11. 16.2.1. 1ux [Ipaswi;

16.2.7.2. BimmoBuTH y BHIycKy/mepeBunycky BITK 6e3 oOrpyHTyBaHHS NPHYUH TAaKOTO PIIIEHHS, SKIIO TAaKHHA
BUITYCK/TIEPEBUIIYCK CYIEPEYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHu abo Moke NpHu3BecTH 10 (HiHAHCOBHX
30MTKIB/TIOTIpIIEHHS iMi/Ky baHKy;

16.2.7.3. B OJHOCTOPOHHBOMY TOPAIKY BinmMOBHUTH B oOcimyroByBaHHi BIIK, 3a0mokyBaBmm X, y BUOanKy, KOJIH
npaiiBaiku banky He MOXxyTh 3B’si3atucs 3 Jepxkarenem abo KiieHTOM Juisi OTpUMaHHSI HOTO 3rOjiM HA Iie, aje
MaroTh OOIPYHTOBaHI Mi103py B HecaHKIioHOBaHOMY BHKopHcTanHi BIIK, mo Moxe npusBecTH 10 3aBIaHHS 30UTKIB
Kiienry abo Banky. BigHoBnenns oociyropyBansst BIIK y 1ibomMy BHIIQIKY 31IHCHIOETHCS 32 3BepHEHHsM KitieHTa
miciist 3°sicyBanHs1 00cTaBuH BukoprictanHs BIIK;

16.2.7.4. 'y pa3i BiicyTHOCTI MOXJIMBOCTI 3B’si3aTHcs 3 Kii€HTOM y BHIaJKax Ta B TOPSAJKY, BCTAHOBJICHOMY II.
16.2.3.4. nux [IpaBun, BcTaHOBUTH 0OMeXXeHH Ha 3ailicHeHHs Onepauiil 3 BUKopucTanHsaMm KapTku;

16.2.7.5. wnagmaBatu Kiienty mo TenedoHy, QakcoM abo eIeKTPOHHOIO TOIITOK iH(opMalilo 3 mNUTaHb
o0ciyroByBaHHs PaxyHKy Ta BBEI€HHsI HOBUX ITOCIIYT;

16.2.7.6. y Bunanky HeBukoHaHHs KimienTom ymoB 1. 16.2.1.8. uux IIpasun 3aumuru BIIK. Onnara BapTocTi mociyr
3a Bunyck BIIK y Bumanky 3BepaerHs KiieHTa mo banky y cTpok, mo nepeumrye 3 (TpH) MICsIl, 3MIHCHIOETHCS
3TiHO 3 pO3MipOM, BU3HaYeHUM Tapudamu;

16.2.7.7. Bumaratu Binm KiieHTa HagaHHS JOAATKOBUX BiJJOMOCTEH/IOKYMEHTIB Yy pa3i HEOOXiTHOCTI MPOBEICHHS
yTouHeHHs iH(opmMarllii mpo HhOro abo MpoBeIEHHs MOTIHONIeHOI mmepeBipkyu KitieHTa, a y BHNAAKy HEHAIaHHS
KiienToM Takux BigoMocTei/IokyMeHTiB baHk Mae mpaBo B OJHOCTOPOHHBOMY HOPSAKY po3ipBaTu JloroBip Ta
3akpuTH PaxyHOK;
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16.2.7.8. npunuHutH HagaHHg nocayr KiieHTy y pa3i HeHagaHHsS KiieHToM nOKyMeHTIB Ta/abo BimomocTei,
HeoOxigHux baHky 1uist 3ailicHEeHHS 3aX0/1iB 3 (hJiHAHCOBOTO MOHITOPHHTY;

16.2.7.9. 3ynuHWTH HajaHHS MOCIYT 3a J[OroBOpoM y BHMAAKY, SKIIO HA PaxyHKy/paxyHkax KilieHTa HETOCTaTHHO
KOIITIB ISl OTUIATH BapTOCTI Mocimyr/koMiciii banky BimnmoBimHo no TapudiB abo morameHHS MPOCTpOdYeHOI abo
Oyxap-sikoi iHmoi 3aboproBaHocti 3a [oroBopom. Ilicnsi HagxomKeHHS Ha PaxyHOK/PaxyHKH KOIUTiB B CyMi,
JOCTaTHIN ISt OTJIaTH BapTOCTi mochyr/koMiciii banky BinnoigHo go Tapudis, abo morameHnHs 3a00proBaHOCTI 3a
JloroBopoM, Ha/ITaHHS TIOCIIYT BiTHOBIIOETHCS;

16.2.7.10. BimmoButu Kiienty B oOcmyroByBanHi mo TenedoHy uepe3 Konrakr-ientp banky B pasi HeycmimHoi
Inentndikamii gepe3z Korrakr-meHTp.

16.2.7.11. npusynunutu nito BIIK ta/abo BimmoButn Kiienty y mepeBumycky BIIK y pasi BigcyTHOCTI Oyab-sIKHX
omepariii, okpiM omepariii mo neberyBaHHO PaxyHka Ha cymy Kowmiciii banky Ta omepariii mo 3apaxyBaHHIO
MIPOIEHTIB IO PaxyHKYy, 110 sikoro emitoaHo 11K, mpotarom 12 (JBanammste) MiCsIIiB iaPSI.

16.3. [paBuia kopucrysanns BITK.

16.3.1. BIIK € BnacmicTio banky, Bumyckaetbes Ha iMm’s Jlepkarens, Hagaetbes [lepxkaTemo B THMYacoBe
KOPUCTYBaHHS Ta HE MiJyIarae nepesadi iHmii oco0bi 3a BunsaTkoM JloBipeHoi ocoou. [IpeacraBuuk Jlepxarens mae
npaso orpumartu bIIK 3a noipenicTro, mo BumaHa Jlep>kareneM Ta MOCBiIYeHa B YCTAHOBICHOMY 3aKOHOIABCTBOM
nopsaky. Buxopucranns BIIK 3a moBipenictio He nomyckaerbes. [1IH-kon mamaerbes mumre Jlepkatenro KapTKH.
baHk He Hece BIANOBIAAIBHICTH 3a MPOBEACHHS omepalliii 3 BukopuctaHHsM BIIK, BumaHoi mpeacTaBHHKY 3a
TIOBIPEHICTIO.

16.3.2. Crpok nii BIIK 3a3nauenuii Ha nunpoBii croponi. Jis BIIK aBromMatndHo mpUMUHAETHCS TiCs 3aKiHYSHHS
OCTaHHBOTO JTHS MICSIIIs, 3a3HaYeHOT0 Ha JUIHoBii cTopoHi BIIK.

16.3.3. ITpu omepxanni BIIK [lepxaTens 3000B’s13aHUI TOCTaBUTH CBili 0OCOOMCTHH MmiANHC (KYyJIEKOBOI PYYKOIO)
Ha 3BopoTHil croponi BIIK Ha manenmi mnsa mianmucy (TiNbKHM 3a JIaHOI YMOBM KapTKa € JIHCHOIO), 32 BHHSTKOM
onepxkaHHs KapTku J[loBipeHOO o0co0010, a Takoxk minrtBepautu ¢akt oxepkanHs bIIK ta IIIH-xonBepra,
MOCTAaBUBIIM CBil miamuc Ha po3nuchi npo orpuManHs BIIK Ta I1IH - xoHBepTa (y BUMAAKY OAEpKaHHS KapTKH
JosipeHoro ocoboro mignuc craBuTh JloBipeHa ocoba, 3a BukioueHHsM oTpumants [1TH-konsepTa).

16.3.4. BIIK, nanana Jlepxxarento/J{oBipeHiit 0cobi B mopsiKy, Bu3HaueHoMy uMu [IpaBuiiaMu, € akTUBHA.

16.3.5. 3a Oyap-saxux ymoB Jlepxkarens BIIK 30008's3annii TpuMaty B Taemuuii cBiit [1IH-koj, He 3amucyBaTh ixX
Ha Kaprmi abo Ha iHIIKUX IpeaMeTax, 1o, sIK MPaBwuilo, 30epiraroThes pazom i3 BITK.

16.3.6. Hepxatens He Mae mpaBa nepenaBatu BIIK B kopuctyBaHHs TperiMm ocobam. [lepkaTens He MOBHHEH

posronomryBatu pekBisuti BIIK. epikateni moBUHHI ycBiOMITIOBaTH, Mo BUKOpucTanHs BIIK mms po3paxyHkiB B
Mepexi [HTepHeT Ma€e MiJBUINEHUIN PU3HK.

16.3.7. [Mix vac BukopucranHs BIIK mis ormatu ToBapiB i mociyr, [depkarens 3000B’s3aHUN Nepea THM, SIK
nianucaru Coin abo Yek 3 mIaTiKHOTO TepMiHATy EPEBIPUTH, Y BipHO 3a3HAa4YEHI B HbOMY CyMa i 1aTa 3[iiCHEHHS
omnepaii. [lixnucyroun BkazaHi JokyMeHTH, JlepkaTenb BU3HAE MpaBWIBHICTh 3a3HaueHoi cymu. [epxkarens BITK
MIOBHUHEH OJIEPKAaTH OJIHY KOIIiI0 HaJIeXXHUM YMHOM odopmiteHoro Yeka miatiHoOro tepminana abo Crina.

16.3.8. [Mignpuemctra, mo npuiiMaroth BITK miis 3aificHEHHS OIUIaTH TOBApiB/TIOCIYT, SIKi MPOAAIOTHCS/HANAIOThCS
TaKUMHU TIIPUEMCTBAMH, a TaKOXX INYHKTH BHJIa4i TOTIBKM OaHKiB MOXyTh BuMaratu Bin Jlepxkartems BIIK
npeA'aBIeHHs TOKYMEHTa, 10 MiATBEPIXKY€E HOro ocody 3 MeToo ieHTu(ikarii ioro sk 3akoHHOro nepxarens bITK.

16.3.9. Hepxarens BIIK Moke oTpumaTH TrOTiBKY B IyHKTax BHAadl TOTiBKOBHUX KowTiB i B baHkomarax 3
norotunamu [IaTi>KHUX CHCTEM.

16.3.10.  [Jepxarenp BIIK moBuueH 30epiratm Yeku mnarikHux TepmiHamiB i Crimy, MO MATBEPIKYIOTH (akT
3nificaenHs Onepauiii i3 BukopuctanHsaM BIIK ans 3BipsiHHS TOTOXKHOCTI JaHMX TPO OMEPaLilo, SIKi MICTATHCS Y
BKa3aHUX JIOKyMEHTaX 3 JaHUMH, 1110 MiCTAThCs y Bunmcii banky.

16.3.11. flxmo ToBap moBepHyTO, ab0 MOCIyra He oTpuMaHa B mMoBHOMY o0Ocs3i, Hepxatens BIIK camocTiiino
MIOBUHEH 3BEPHYTHCS IO IMIMPUEMCTBA, SIKE MPOJAIIO TOBap/HE HANIANO IOCIYTY, IICIsl YOro MpPAaIiBHUK TaKOTO
HiIIpHeEMCTBA MIPOBOAUTH MPOLEAYPY NMOBEPHEHHs KOIUTIB LUIXOM iX 3apaxyBaHHS Ha PaxyHok abo BuIuiaty
TOTIBKOIO Yepe3 Kacy TaKoro MiIpueEMCTBA.

16.3.12.  Ockinbku BIIK uyTnuBa 10 pisHOMaHITHUX (Pi3MYHMX YMHHHKIB BIUIMBY, TPUMATH 1 HEOOXiTHO BAAJIMHI Bix
JUKepes Telula, eNEKTPOMArHiTHUX 1 MarHITHUX BHIIPOMIHIOBaHb (0COOJIMBO MOOUTBHMX Telle()OHIB, TIEHKEPIB,
MarHiTHUX 3aMKiB 1 T.IL.).

16.3.13. VYV pasi Bunyuenns BIIK Bankomarom BHachimok #oro TexHiuHoi HecmpaBHOCTI, [lep:karens MOBHHEH
3BEpHYTHUCH 10 banky 3a Tenedponamu, 3a3Ha4eHIMH Ha baHKkoMarTi.

16.3.14.  Tlopsanok Inenrudikanii uepe3 Konrakr-uentp banky.

16.3.14.1. Ilix yac 3BepHeHHs Kiienra mo banky mo Tenedony KoHTakT-1ieHTpYy, mnpamiBHUK KOHTaKT-LEHTPY
npoBoAuTh Npoueaypy lnentudikanii Kmienra/ Jepxarens.

16.3.14.2. 3 metoro igentudikamii mpauiBHuK KonTakT-nieHTpy 3amae Kimienty/ Jlepskateiaro NuTaHHs 010 PaxyHKy,
nepcoHabHUX naHux Kirienra/ Jlepxkarens Ta/abo o0 IHIMUX BiIOMOCTeH, o Oyiu 3a3HaveHi KiienTom/
JlepxaTenieM y BIIAIOBIIHUX 3asiBaX BCTaHOBJICHOI baHkoM (opMHu, Ta sIKi BKJIIOYEHI 10 0a3 ganux baunky, a Kimient/
Jlepxatens Ha/lae BiAMIOBII HA TaKi MUTAHHS.
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16.3.14.3. BiamnoBias Ha MUTAaHHSA BBa)KAETHCS BIPHOKO y pasi, sAKkio iHdopMarlisa, oTpumana Bing Kiienra/ [lepxxaress,
cmiBmagae 3 iHpopmaniero, BKIoueHo a0 0a3 manux banka. [Ipouenypa Inentudikanii uepes Konrakr-ueHTp
BBXKAETHCA YCIIIIHOIO Yy pasi HaJaHHS TMPaBWIBHUX BIANOBi/el Ha TaKy KUIBKICThP NHUTaHb, M0 BU3HAYEHA
BHYTPIIIHIMH TIpaBIiIaMH baHKy 1uis 311CHEHHS BiINIOBIIHOT omieparttii/ HafaHHS iAITOBIAHOT TOCTYTH.

16.3.14.4. 'V Bunanky, sknio ingopmariis, mo il orpruman npariBHuk Konrakr-uentpy Bin Kiienra/ Jlepxkares mix gac
npoBeneHHA npoueaypu lnentudikanii yepe3 KoHTakT-nieHTp, He cmiBmagae 3 iHpopMali€lo, 3a3HAUYEHOI0 Y
BimnmoBimHUX 3asBax Kiienrta/ [epxartens, Ta ska BkItodeHa 10 0a3 marmmx baHKy, BiAMOBigHA omeparis, IO
notpedye Inentudikamii yepe3 Konrakr nentp bankom, He 30iCHIOETBCS.

16.3.14.5. CtopoHH TOMOBHIIUCH, IO 0CO0Y, sIKa YCIINIHO MpoWIia npoueaypy Inentndikanii yepe3 Konrakr-ueHTp
3TiJIHO 3 UM yHKTOM, bank BBaxkae Kiientom/ [lepxkarenem.

16.3.14.6. B pasi ycnimHoi [nentudikanii uepez Konrakt-uentp Knienra/ Iepxarens HagaroTbes Taki MOCTYTH:
- OmoxyBanHs/ po30nokyBaHHS KapTkw;
- 3MiHa JiMITIiB;
- Iigkmrouenns nociyru GSM-0aHKiHT;
- 3amosrnenns nepesuryckiB BIIK ta I1IH-koHBepTiB;
- 3HATTA 0OMEXEHb Ha PO3PaXyHKHU B MEpEKi IHTEPHET Ta BUKOPHCTAHHS KapTH 3aKOPIOHOM;
- Tocnyru indopmariitHoro xapakrepy 1moao Jlorosopy ta/ abo PaxyHky, HajlaHHS KOHCYJIbTAIIiH 3 MUTaHb

Tapudis, BHHUKHEHHS] HEMITATHUX CUTYalil TOMIO.

16.3.14.7. mamanns nocayr yepe3 Konrakr-nentp banky 3aiticaioerscst B peskumi 3 09:00 mo 19:00 (0 800 50 58 48),
TEeXHIYHA MATPUMKa Aep)KaTeniB IUIaThKHUX KapTtok Visa (0 800 505 555) — mimomoGoBo, fKImo iHIIE He
nependaueHo ymoBaMu JloroBopy. JI3BIHKM O€3KOIITOBHI 31 CTalliOHApPHUX TeNe(OHIB Ta HOMEPIB YKpaiHCHKHX
MOOUIBHUX OIEPaTOPiB Mo YKpaiHi.

16.4. Bingnosinanbnicts CTopin.

16.4.1. 3a HeBUKOHAHHs a00 HeHaJeKHe BUKOHAaHHS yMOB [loroBopy CTOpOHHU HECYTh BifITOBIAANIBHICT B MIOPSAKY,
BU3HAYEHOMY ITOJIOKESHHSIMHU YHMHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

16.4.2. Kmient nece BimmoimanpHicTh 3a Omeparii, 3zaiiicheni 3 BukopuctanHaMm ycix BIIK, Bumymenux mo

PaxyHKy, BIIPOIOBX BCHOrO CTPOKY KOPHCTYBaHHsS HUMH, a Takox mpotrsiroM 90 (neB‘sHOCTa) KaleHIApHUX JHIB
micist 3akputTs Paxynky ta npunmaeHss aii BIIK. Ha Kitienrta mokmagaetbes 000B’ 130K MOTaIeHAs 3a00proBaHOCTI
no PaxyHKy, BKIItouaro4yn 3a00proBaHicTh, SIka BUHHUKIIA B pe3yNbTaTi nii Jlepkaremis.

16.4.3. KitienT Hece mMoBHY BiAMOBiMaNbHICT 32 Bci Omnepartii, 37iiCHEHI 3 BUKOPUCTAHHSAM BTPAYCHUX/BUKPAJICHUX
BIIK, 3naificHeni micist ix BTpaTh/KpaaiKKe, y pa3i HenoBifoMieHHs banky npo ¢dakrt BTpatn/kpamixkku banky Ta
BIIPOJIOBXK 1 (omHi€T) TOMUMHM 3 MOMEHTY HAJXO/PKEHHS TMOBIIOMIIEHHA Tpo Iie M0 baHky, a Takox 3a Omeparii,
nposezeri Jepxkarenem micis pozomokyBanas BIIK, mpoeexenoro B mopsaky, BuzHaueHomy IIpaBunamu. Kiient
HEece MOBHY BiNOBIIANBHICTS 3a BCi Onepaliii, 31iHCHEH] 3 BUKOPUCTaHHIM BTpaueHux/Bkpanenux BIIK, 3miiicHeHi
micnst X KpaJabKKH/BTpaTH, Y pa3l HemoBioMIIeHHS baHky mpo ¢akT KpaJiKku/BTpaTH baHKy Ta BIpoaoBx 1
(omHi€T) TOAMHY 3 MOMEHTY HA/IXOJDKSHHS MTOBiJJOMIIEHHS TIPO 11e 10 baHKy.

16.4.4. KiieHT Hece MOBHY BiIIOBINANBHICT, 32 MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy, SIKi CTanW HACIiIKOM
Kommpomeranii BIIK y pa3i BinmoBu B Hanmanui banky iHdopmamii mpo cBoi KOHTakTHI HOMEpU TenedoHiB,
HaJIaHHsI HEJJOCTOBIPHOT iHpOpMAIIT PO KOHTAKTHI HOMEpH TeledoHiB, ab0 HECBOEYACHOTO IOBIIOMIICHHS PO
3MiHy KOHTaKTHUX HOMEPiB Tese(OHiB.

16.4.5. KiienT Hece MOBHY BiINOBINAJBHICTG 32 MOXJIMBI BTpaTW KOIUTiB Ha PaxyHKy, 3a Apyrorw Ta Bcima
HACTYITHUMH HECaHKI[IOHOBaHUMH OTlepallisiMu, 3/iiicHeHnMu 3 BuKkopuctanHsaM BIIK Jlepsxkatens, sikimo y Kiienra
migkmoyeHo mocnyry GSM-OaHkiHT, 1 BiH oOTpHMaB BiamoBigHe SMS-TIOBIIOMICHHS TIPO TPOBEJCHHS
HECaHKLIOHOBaHOI onepallii, ajje HeralHo He MOBiIOMUB Mpo e baHk, y T.4., skmo nocnyra GSM-0ankinry B3araini
He miaxiroueHa Kmiearom.

16.4.6. Bank 3000B’s3aHMH BiALIKOAYBAaTH peajibHI 30MTKHM, 110 BUHHUKIM BHACTIIOK HEIOTPUMAaHHS HUM BHMOT
Horosopy 3a ymoBH qoTpuManHs KitieHTOM 1uX YMOB.
16.4.7. bank He Hece BIIMOBINAIBLHOCTI 32 MOXJIMBY O€3IiJICTaBHY BiZIMOBY TpeTiX oci® Bix npuiiastts BIIK mo

PO3paxyHKiB, a TaKOX 3a JIIMITH Ta oOMexeHHs y BukopuctanHi BIIK, mo BcraHOBieHi TpeTiMu ocobamm, sKi
MOXYTh MopyIryBaTu iHTepecu Kiienra abo [lepxarenis.

16.4.8. Bbank He Hece BianoBimanpHOCTI epen Kiientom 3a Onepauii, 3aificueni 3 BukopuctanusM BIIK [lepxkarenis,
JUTS 37IACHEHHS SIKUX HeoOXiaHo BBoauTH I 1TH-K0/1, 32 BHHATKOM BHITaIKiB TEXHIYHOI HECIIPaBHOCTI baHkoMaTiB.
16.4.9. bank He Hece BimnmoBiganmbsHOCTI iepen Kitiearom abo JlepskareneM 3a HeCaHKITIOHOBaHI OCTaHHIM orepartii 3

BUKOpUCTaHHAM KapTku y pasi BinmoBu KiienTa abo epkatens 3abnokyBatu KapTky y BiAIOBIAHOCTI 0 MYHKTIiB
16.2.1.7. uux IIpapwui.

16.4.10. KuieHT Hece OBHY BiAIOBiAaJIbHICTH 32 MOXIIMBI BTpaTH KOIITIB HAa PaxyHKy 3a BCiMa HECaHKIIOHOBaHUMH
oteparlisiMe, 3iiCHeHUMH 3 BukopucTanHsaM Kaptku [lepkarens, skmo JlepaTenb BiIMIHUB BCTaHOBIIEHI bankom
oOMesxeHHs A3BIHKOM 110 KOoHTakT LeHTpy OaHKy, a00 3BEepHYBIIMCH IO MEHEIKepa y BiLAIICHHI.

16.4.11. bank He Hece BiNOBINATBHOCTI 32 30UTKH, 3aBaHi KitieHTy y pasi:

16.4.11.1. HaBMHCHOTO Ta/ab0 HEHABMHCHOTO pO3TOJIOIICHHS, HEHaJe)KHOro 30epiranas J[lepxkartemem/KiienTom
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nepcoHaNbHOI 1H(OpMaIii, Mo MoXke OyTH BHKOpHCTaHA TPETIMH ocoOaMu i 3AiHCHCHHS HECAHKI[IOHOBAaHUX
ormepartii;

16.4.11.2. neorpumaHHA 200 3aTPUMKHU B OTpuMaHHi SMS-TIOBiiOMIIEHb IIOJI0 3A1HCHEHUX OMepalii, 0 BUHUKINA HE
3 BuHU baHKy (HecpaBHICTH 3 00Ky MOOITFHOTO OmepaTopa, BiICYTHICTh MOOLTFHOTO 3B’SI3KY, TIOJIOMKH Tene(oHy
TOIIO);

16.4.11.3. maBmucHOro ta\abo HEHaBMHCHOTO JOCTYyIy 10 iHdopmarii Kmienra/Jlepxatens, Mo 3HAXOJUTHCS 032
MeKaMH 0aHKIBCHKHX KaHaIliB 3B’SI3Ky Ta Y He OaHKIBCHKHMX cUcTeMax 30epiranHs indopmarii;

16.4.11.4. 3amonisiHi WKOAM, IO BUHUKIHM y BUMAJIKY HECBO€YACHOTO 3BepHEeHHsS KiienTta no banky micis BUsBIECHHS
(hakTy HecaHKI[IOHOBaHOT Orepallii 3a TOMOMOroro nocryra SMS-6aHkiHTy;

16.4.11.5. sxmo iHQOpMAIis, SKa MEepeIacThcsl BIIKPUTUMH KaHATaMH MOOUTHLHOTO 3B’SI3Ky CTajla BiJIOMOIO TPETiM
ocobam Oe3 Bimoma Ha Te Kiienta/[lepoxatens abo banky.

16.4.12.  KiieHT Hece BiAMOBIJALHICTH 32 CILIATY MOAATKIB i3 CyM, [0 3apPaXxOBYIOThHCS Ha PaxyHOK.

16.4.13.  [lepxarenp Hece MOBHY BiANOBiJaJbHICT 3a NPaBHIBHICTh Ta KOPEKTHICTh BBEJICHHS JaHUX y OaHKOMarTax

banky.
16.5. IHopsnok 3akputts PaxyHky
16.5.1. Kitient mae nipaBo B OyAb-sIKHil 9ac TOJATH 3asBY MPO 3aKpUTTs PaxyHKy, opopmileHy 3rifHO 3 BUMOTaMu

YMHHOTO 3aKOHO/JaBCTBa YKpaiHW. PaxyHok He Moke OyTH 3akpuThii 3a 3asBoto KirieHTa y BHMaaKy, SIKIIO
3yMMHEHO MPOBEAEHHs omepaliii mo PaxyHky 3 mifcraB Ta B MOPAAKY, NepeadaueHUX YHMHHUM 3aKOHOJABCTBOM
VYkpainu. Y Bumanky, skmo Kiieat npotsrom 32 (Tpunusaru 1BoX) KaleHAApHUX JHIB J0 JaTH MOAadi 3asBH PO
3akputTs PaxyHKy, 3milicHIOBaB 1o PaxyHKy Oyab-sike KacoBe OOCIyrOBYBaHHS, IDIATDKHY OIEpaIlifo, i Taka 3asBa
NoJjaHa HHUM JI0 MOMEHTY CIUIMBY 3a3Ha4€HOTO CTPOKY, PaXyHOK 3aKpWBae€ThCsl HE Mi3HilIe, HiX udepe3 32
KaJIeHIApHUX THIB, 3 JHS MOJAadi 3asBU PO 3aKpUTTS PaxyHKy Ta BUKOHaHHS BCiX pPO3PaxyHKOBUX (KIiPUHTOBHUX)
ormepariii Mo aBTOPH30BaHWUM OTepallisaM. 3akpuTTs PaxyHKy 3miHCHIOETBCS B TOPAIKY, HepeadadeHOMY LM
MYHKTOM YMOB, Ticisl moBepHeHHs Mo baHky ycix Kaprok, Bumanux y pamkax JloroBopy. Y BUNAIKy BiIMOBU
Krnienta moBepuytn Kaptky 1o banky, 3akputTtss PaxyHKy Ta NOBepHEHHS 3alMIIKy KOWTiB 3 PaxyHKy
3MIWCHIOETHCS Ha TiacTaBi 3asBu KirieHTa micns 3akiHdeHHs 32 nHIB 3 Aatw 3akiHdeHHs cTpoky il BIIK (ocHoBHOL
Ta T0JTATKOBHUX).

16.5.2. bank, 3a yMOBHM HampaBieHHS Ha ajapecy KilieHTa mMCbMOBOTO NOMEpemXEeHHS Mpo 3aKpuTTs PaxyHKy,
HaJliCIaHHS €IeKTPOHHOTO MOBijoMIIeHHs 3a JoroMoror Cucremu «KiieHT-iHTepHET-0aHK» 3a ii HAasSBHOCTI He
mi3Hime, Hix 3a 10 (JlecsaTh) THIB 10 JaTH HOTO 3aKPHUTTS, Ma€ MPaBO 3aKPUTH PaxyHOK y OyIb-IKOMY 3 HACTYITHHUX
BHIIAJIKIB:

-y BUNaJKy HeBUKOHaHHS KitienToM 30008 s13aHb, nependavenux m.16.2.1.2. nux [pasur;
- pa3i mpunureHHs nii Bcix BIIK, Bumanux 3rigao 3 JloroBopom, 3 Oynb-SKHX IiJCTaB, 30KpeMa y 3B’S3KYy i3
3aKiHUEHHSM CTPOKY iX [ii, aHy/TIOBaHHS, BUIyYEHHs, BTPATH TOLLO;

-y Bumajaky BimMoBu KiieHnTta Bix HazanHs iHdopwMarii 3rigHo 3 Bumoramu Yromu FATCA Ta/abo 3arambHoro

crangapty 3BiTHOCTI CRS;
- B IHIIMX BUNAJKAax Ta 3 MiJICTaB, Iepen0adyeHnX YMHHIM 3aKOHOAABCTBOM YKpaiHH, Ta/abo JJoroBopom.
VY Bumajky, skmo KiieHT mpoTsAroM 3a3Ha4eHOro CTPOKY He 3iHCHUTH OyAb-KHUX Mii, sIKi O CBIAYWIIM TIPO
OakaHHs He 3aKpUBaTh PaxyHOK, baHK, y nmopsiiky, nepenadaueHoMmy JloroBopom, 3akpHBae BiAMOBINHUHN PaxyHOK.

16.5.3. Hesanexno Big migcraB 3akputts Paxynky bank 3000B’s13aHuil 10 (aKTHYHOTO HOTO 3aKPUTTS MOBEPHYTU
KitienTy 3anuimnok Komrtie, mo € Ha Paxynky, mis doro KitieHT 31 cBoro 00Ky 3000B’s3aHUE He Mi3HIIIE, HIX 3a
OJIUH ONepaIliiHui JIeHb 10 JaTh 3aKpUTTs PaxyHKy iHIMiIOBATH TepeKa3 3aJIMINKY KOMTiB 3 PaxyHKy Ha iHIIAH
paxynok Kiienta B banky um B iHmomy OaHky. CTOpOHHM JOMOBWIIMCH, IO PEKBI3UTH AJSl MEpepaxyBaHHS
3anumKy Ha Paxynky Kiient moxke 3a3HaunTH B 3asBi npo 3akputta Paxysky. [lpu npomy, Kimient nanae banky
npaBo 3IIHCHIOBATH B JIeHb, IO MeEpeaye JHI0 3aKpuTTs PaxyHKy, iHIIIIOBaHHS Ta BHUKOHAHHS oOfepaiii 3
neberyBanHs Paxynky KiienTa B cyMi 3anumky kKomTiB Ha PaxyHKy Ha KiHellb PoOo4oro JHsl, SKHii mepesye aari
3akpuTTa PaxyHKy 3a BupaxyBaHHAM Kowmicii banky (B pasi ii HasBHOCTI), Bu3HauHOi B Tapudax Ha moToyHHi
paxyHok KirieHTa, 3a3HaueHH B 3asBi Npo 3akpUTTs PaxyHKy, sika € HeBiJ €éMHOIO 4acTuHOIO JloroBopy. Skmio
KitieHT He 3a0e3mneurB INepekas 3alMIIKy KOITiB 3 PaxyHKy Ha iHImmi paxyHok KimieHTa, 3aJIMIIKH TaKMX KOIITIB
NepepaxoBYETbCs Ha OaHKIBCBKHI PaxyHOK, Ha SKOMY OOJIKOBYIOTbCS KOLUTH 3a HEAIIOYMMH pPaxyHKaMu, Ta
30epiraroTbcsl Ha HHOMY A0 MOMEHTY 3BepHeHHs Kitienta o baHky 3 MeTOI0 po3nopsakeHHs IUMHU Komramu. Ha
3JIMIIIOK KOIITIB, IO OYJIH IepepaxoBaHi Ha paxyHOK I OOJIIKY KOIITIB 3a HEIIIOUUMH paxXyHKaMH, ITPOIICHTH He
HapaxoBYIOTHCSL.

16.5.4. Bank 6e3 monepennporo moromkeHHs 3 KimieHTom 3akpuBae PaxyHok Ta BiMOBIsSE€ThCs Bin JloroBopy y
BHITAJIKy BiICYTHOCTI omepariii mo Paxynky npotsarom 12 (/[BaHaamsaTH) MICSINB MAPSI Ta BIACYTHOCTI 3aJTUIIKY
KOIITIB Ha PaxyHky.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTopiH, 10 BUHHUKIM Hif 4ac nii JoroBopy Ta € HeBUKOHAaHWMH MiCIIs
MPUIUHEHHS Horo mii (po3ipBaHHA), IiIIATAIOTh HAJICKHOMY BHKOHAHHIO Ha YMOBax, BH3HaueHUX JloroBopom.
Ilpunuuenns mii J{oroBopy (#ioro posipBaHHS) Takok He 3BUTbHA€ CTOpOHHW BiJ BIAMOBIZAIHHOCTI 3a IOTO
MOPYLICHHS, SIKE MaJlo MicIe MiJ 9ac Horo Aii.
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16.5.6. VY 3B’s13Ky 3 ocobnuBOCTIMH poOoTH MixkHapoauux minatiHux cucteM (MasterCard,VISA), onepamnii no
PaxyHky Ta IX KIipUHT MOXYTh TOCTynatu 10 banky mpotarom e Ginblie, sk 180 kaneHIapHUX THIB, 3 MOMEHTY
IHIIIFOBaHHA TIATeXy 3 PaxyHKy, B 3B’SI3Ky 3 UMM ykiageHHAM JloroBopy, KimeHT 6e33acTepexHO MOromKy€eThes,
10
- Yy BUNAIKy HaIXOJUKeHHS a0 baHKy Takoi KIIpWHTOBOi BUMOTH IpO 3IIMCHEHHS IUIaTexXy (KIIpUHTY),

iHinidoBaroro (aBTopm3oBaHoro) KienTtom abo #oro YMOBHOBaXXEHOI OCOOOI0 0 MOMEHTY 3aKpHTTS
Paxynky;

- 33/I0BOJICHHS Takoi KIIPWHIOBOI BUMOTH 3a PaxyHOK KOWITiB baHKy - BigmkomyBatu Oyab-iKi BUTpaTH Ta/abo
30UTKH, BUKIIMKAHI/3aMoOMisiHI 3JiHCHCHHSIM BaHKOM 3aJJ0BOJICHHSM TaKOi KJIIIPUHTOBOI BUMOTH 3a PaxyHOK
BlIacHUX KomTiB banky. 3amoBosieHHS Takoi BuMord banky KiieHT 3000B’s3aHuMi 30IHCHUTH HE Mi3HIIIE
II’SITOTO KaJeHAApHOTO JHS 3 IHS HampasieHHS baHkoM BiAMOBiAHOI MUCEMOBOI BUMOTH, HA OCTAHHIO BiZIOMY
Bbanky aapec micist peectpaii (¢paxtuuHoro npoxxuBanus) Kiienra.

16.5.7. VY Bumnazky iHimiroBanHs bankom abo Kiienrom 3akputts Paxynky bank anymioe Bei BIIK, Bugani Kimienty
B pamkax Jloroeopy.
16.5.8. Sxmo BixnoigHo no JoroBopy Kiienty Oyno BiaKpuTO Aekinbka PaxyHKiB Ta OKpeMu# i3 HHX Imijjisrae

3aKpUTTIO Yy BUMAJAKax, mependadenux m. 16.5.2 abo m. 16.5.4. uux YmoB, To J[oroBip MpoaoBKy€e IisITH IIOAO
nitounx Paxynkis Kimienra.

16.5.9. 3mina PaxyHky 3a ininiatmBoro baHky MOXIMBa y BUMAIKax, rmepeq0adeHuX YMHHUM 3aKOHOJABCTBOM
VYkpainu, B TOMy YHCIIi HOpPMaTHBHO-TIPaBOBUMH akTamu HarionansHo 6anky Ykpainu. CTOpOHH JOMOBUIIHCE, IO
mpo 3Miny Paxynky bank noBinomise KitieHTa IisiXoM HaIlpaBIIeHHS BiAIOBITHOTO TIOBiTOMIIEHHS 0€3 MiAIMHCaHHs
OyIb-SIKUX JOJATKOBHX JIOTOBOPIB.

17. YMOBH HAJAHHSI ITIOCJIYT 3 BAKOPUCTAHHSM CUCTEMHU JUCTAHIIHHOT O
OBCJIYI'OBYBAHHSA «KJIIEHT-IHTEPHET-BAHK»

17.1. Hananus noctymy 10 cuCTeMU

17.1.1. Kiienr, y nopsinky, nependauenomy IIpaBunamu, Mae MOXKIMBICTE OTpUMAaTH J0CTyN 10 CHCTEMH 3 METOIO
HaJaHHA HOMYy TIOCIYT JUCTAaHIIHHOTO OaHKIBCHKOTO OO0CIyroByBaHHs KirieHTa mocimyr 3 pO3MIlleHHS Ta
o0ciyropyBaHHsT OaHKIBCBKMX BKJIQiB Ha TMiJCTaBi BHKOPUCTaHHS EJEKTPOHHHMX IIATOKHUX IHCTPYKIIH,
HaJliCIaHUX 4epe3 Mepexy [HTepHeT, a Takox 0OMiHY iHIIOIO iHOpMAIli€l0 B eNeKTPOHHIN Gopmi yepe3 oOpaHi
Krienrom kananu 3B’ 43Ky, 3 TUX, SIKi BU3Ha4YeHi numH [IpaBuiamu.

17.1.2. Hoctyn no Cucremu HamaeTbes 3a 3asBoro/3asiBamu Kirienrta 3riqHo CrangapTHHX (GOpM JOKYMEHTIB
(Homatku 4.1 o IpaBun). Hoctyn Kiienrta no CucremMu 31HCHIOETBCS IIUIIXOM HaJaHHs AocTyy KopucryBauawm,
BuzHaueHMM Kuientom. lnst KiienTa noctynHum € BuGip kiodiB npu Bxoai B CucteMy Ta MOoJAIBLIOTO HiAMUCY
EJl. Kimient mae moxnmicte orpumaru ELIIl, Bumanuii bankom, a Takox moctymHuM € BukopuctanHs KEII,
Bupanuii ALICK (kBaridikoBaHUM HaJaBayeM eJIEKTPOHHUX JOBIPUYHX MOCIYT YKpaiHu).

17.1.3. Iocayrn pucranumiiHOro OaHKIBCHKOTO OOCITYyroByBaHHA 3 BHMKOpUCTaHHSAM CHCTEMH MOJATalOTH B
3abe3neueHHi MOXIMBOCTI nepecunanHs Kiientom B bank uepe3 mepexy IntepHer EnekTpoHHHMX maTiXHUX
IHTpyKLid 3 HakinagaHdasam EIIT mis 3xificHenHs BaHkoMm IoiaTiKHUX oneparliid, 3rigHo 3 [IpaBuiamu Ta
JloroBopoM, (IUCTaHIIHHUH, BiIJaICHUI T0CTYII).

17.1.4. Hii B Cucremi 3giiicHioersess Kimientom (KopucryBawamu) mpu ymoBi ABropusauii B Cucremi Aiif
Kopucrysaua.
17.1.5. HonarkoBi nmociyru (®PikcoBanoi IP-aapecu Ta iHmI) HamawThCS B pasi BUOopy ix KiieHToM y BiamoBinHi#

3aaBi 3rizHo CranpaptHux ¢opm mokymeHTiB (Homatok 4.1 no IlpaBun) abo mpu 3BEpHEHHSX KII€HTIB yepe3

JIUCTaHIIIMHI KaHAH (TIOBIOMIICHHS B TPO(LITi KITi€HTA).

17.1.6. Binnanenuii noctyn Kopucrysayam Kiienra mo PaxyHkiB, Haa€ThCsl Ha MIiJCTaBl JaHUX Ta HA OOpaHUX
Kiienrom ymoBax, 10 3a3HaueHi y BiaNoOBifHiNA 3asBi/3asBax Kiienta 3rimHo 3 CranmaptHumu (opmamu
nokymeHTiB (Jonatku 4.1 no IIpasun).

17.1.7. Sxmio inme He oOymoBieHo B 3asBax Kiienta (Jomatku 4.1 no IpaBuin), To KitieHTy HagaeTsest H0CTyI
yepe3 CucteMy 1o Bcix PaxyHKiB, siki BiTKpUTi Ta OyQyTh BIAKPUTI B MalOyTHbOMY, B TOMY YHCIi 0 PaxyHKiB
HOr0 BiIOKpEMIIEHUX CTPYKTYPHHUX IMiAPO3ILTIB.

17.1.8. Hnst noctymy 1o CucTeMu BUKOPUCTOBYIOTHCS KaHAIH 3B’ 513Ky MEPEXi 3arajibHOTO I0CTyIy [HTepHeT, SKIIo
IHITI KaHamW 3B’S3Ky He oO0yMoBieHi CTtopoHamm; pazoM 3 THM, mocTtyn mo mociyru iFOBS.SMSConfirmation
3IIACHIOETHCS Yepe3 Mepexi onepaTopiB MOOUTBLHOTO 3B S3KY.

17.1.9. [Ipotsirom 3 (Tppox) poboumx nHIB Bif maté nomanHs Kimientom baHKy BinmoBigHOI 3asBW/3asB 3TiAHO 3
CrangaptHumu GhopMaMH JOKYMEHTIB Ta, 3a MOTpeOH, 1HIIUX H0KyMeHTiB, Kimienty (Bimmorianum KopucrtyBauam)
HaaaThes nepBuHHi ceptudikatu ELI (Hagam — IlepBuHHI cepTH(iKaTH) Ta HapoJii 10 HUX, a Takok JIoriHu Ta
napodi g pobotu i3 Cucremoro.

17.1.10. Ilepenmaua imeni KopucrtyBaua (Jlorina), [lepsunnux ceprudikaris ta napoiis (mas ELII, Buganuii 0aHkoM)
BiI0YBA€ThCS IUIIXOM HaJCHJIaHHS TIOIITOBOrO MOBIJIOMIICHHS Ha BKa3aHHH B 3asBi/3asBax Kiienra ([Jomatku 4.1
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1o IIpaBuin) enexrponnnii anpec Kopucrysaua (e-mail).

17.1.11.  Kunient Brnpasi inctamoBatn WIN32 na Poboye miciie Ta BUKOPUCTOBYBATH HMPUMIPHUKH LOTO MOZYJIS
Cucremu BIANOBITHO 10 MOKyMeHTalii mo Cucremu micis oTpuMaHHS BiamoBigHux [lepBuHHMX cepTudikatiB Ta
napodiB 1o Hux (mis ELIl, Bumanmii GamkoMm), a Takox JloriHiB Ta mapoiiB it podotu i3 Cucremoro abo
npamtoBatu 3 Cucremoro yepe3 WEB Bepcito 0e3 BcranosienHss WIN32 na PoGouomy wmicii. Beranosnenns Ha
Po6oue mice WIN32 s3naiticHioerpest Kimientom camocriitno 3 OdiriitHoro caiity banky (3a momomororo WEB
Bepcii).

17.1.12. Ocobucti poboui KiIOYi MalTh BU3HAUCHHWH CTPOK (TepMiH) Jii, Micis SIKOro BOHU TMOBHHHI OyTH
[eperenepoBani KopuctyBauem. Cuctema KOHTPONIOE 3aKiHUEHHsS TepMiHy (CTpoky) Aii OcoOuctux poOoumx
KITIo4iB, iH(popMyroun KopuctyBada npotsroMm 14 (4oTHpHAIIATH) OCTAaHHIX IHIB 10 AHA miaHoBOi [lepereneparrii
ELI, Bunanwii 6aHKOM.

VY pa3i neBukoHanusa Ileperenepauii KopuctyBauem OcoOucTtux poOOYHMX KIIIOUiB MPOTATOM BHILE3TaAaHOTO
cTpoky (Tepminy), ELII OynyTs mpoTepMiHOBaHUMY 1 HETIPUAATHUMH TSI BAKOPHCTAHHS.

17.1.13. MaiiHoBi aBTOpPCHKi IIpaBa Ha BUKOpucTaHHS CHCTEMH, a TaKOX JOKyMEHTallii 10 Hei HanexaTh baHky Ha
mijictaBi  oroBopy 3 po3poOHukoM CHCTeMH Ta 3axWIIeHI YMHHUM 3aKOHOAABCTBOM Ykpainu. KiieHty
(KopucryBayam) mepemaeTbcs JIMIIE TUMYAcOBE MPaBO Ha BUKOpUCTaHHS CHCTEMH BHKIIOYHO B IUJISAX, IO
3a3HadeHi B 1ux [IpaBumnax.

17.1.14. VY pa3i npunvHEHHS TPaBOBITHOCHMHM IIOAO BHUKOpUCTaHHS Cucremu 3 Oynp-skux npuyuH Kitient
(KopuctyBaui) Brpauae mpaBo Ha BukopuctanHs Cucremu. [Ipu nipomy, Kitient 30008’ s13anuit 3uumuTe Bei E1TT,
BUJaHI OaHKOM, Mapoii J0 HUX Ta Bci iHcTamboBaHi KitieHTOM Ha cBoemy obOnmamgHaHHI ckiazoBi Cuctemn.
HeBukoHaHHsS 1MX YMOB € MOPYIICHHSIM aBTOPChKUX IpaB baHKy 3 yciMa Hachmiakamu, neper0adyeHUMH YWHHUM
3aKOHOJABCTBOM Y KpaiHU.

17.1.15. CropoHU BH3HAIOTH, IO AK €AMHA IIKaJa Yacy Mpu poOoTi 3 CHcTeMoro € KHiBChKui yac. KOHTpOIBHUM €
Yac CHCTEMHHX TOJAMHHUKIB anapaTHuX 3aco0iB baHky.

17.2. EnexTponnnii 10KyMeHT, eJIeKTPOHHUIT M(POBUIi miamuc Ta 32c00M OTPUMAHHSA OHOPA30BUX KOIiB

17.2.1. Knient moxe ckepoByBatu y ¢opmi EnekTpoHHHX NOKYMEHTIB JIMIIE Ti BUAM JOKYMEHTIB, SKi JJO3BOJICHO
pOrpaMHO-TeXHIYHMUMH 3aco0amu Cuctemu.

17.2.2. EnexTpoHHUMU AOKyMEHTaMH, sIKi CTBOPIOIOTH jjisi CTOpIH MpaBOBiI HACHigKH, € EnekTpoHHI IuiaTixHI

inctpykuii (mami - EINI) a6o inmm EJI, siki okpemo oObymoBieHni CTopoHamu, Ta Ha MiJCTaBi KX 3/IIHCHIOIOTHCS
wiatbkHi omepauii. [nmi EJI, siki xo4 1 cTBopeHi Ta/abo mepenaHi i3 BukopucTtaHHAM CHCTEMH 13 AOTPUMAaHHIM
BUMOr nux [IpaBui, He CTBOpIOIOTH M baHKy Oyab-fKMX HAcHiIKiB 1 He BBaKarOThCS EneKTpoHHUMH
JIOKYMECHTaMH.
17.2.3. EnexTpoHHI TOKyMEHTH MTOBHHHI BiJIITOBIIaTH HACTYITHUM BAMOTaM:
- MICTHTH BCi PEKBi3UTH, NepeadadeHi YNHHUM 3aKOHOAAaBCTBOM YKpaiHM a00 BCTaHOBJICHUMH baHKOM
MPaBUIIAMH JUTS TAKUX OPM JOKYMEHTIB;
- yci pexizutu EJl moBuHHI OyTH 3allOBHEHI BiAMOBIAHO JI0 BUMOT YMHHOI'O 3aKOHOJABCTBA YKpaiHH,
npasui banky ta noxymenranii Cucremu;
- OyTu nepenaHi/npuitHaATi 10/Bin banky 3acobamu Cucremu.

17.2.4. Croponu Bu3HaWOTh, 110 EJI, siki Hajle)kHMM 4MHOM 3acBimueHi nuiixoMm HakimaneHus EILIIT (bank moske
JOJATKOBO IIATBEPKYBaTH LUIAXOM II€PEBIPKM KOPEKTHOCTI BHECEHHS KIIEHTOM OJHOPa3OBOr0  KOAY
HiATBEpDKEHHS, 10 HajaicnaHuil B cMmc (uepe3 nociyry iIFOBS.SMSConfirmation), a Takox BiJIIOBiAal0Th BUMOI'aM,
BU3HAYEHNM 3aKOHO/IaBCTBOM Ta IIMMU [IpaBHiaMu, MalOTh FOPUINYHY CHITy JOKYMEHTY Ha TarepoBOMY HOCIT Ta €

IM1ICTaBOO Ul BUMHEHHS BaHKOM BiIIOBIAHUX JIIH.

17.2.5. JlokyMeHTH B eJeKTpOoHHiH (opmi, siki ohopmileH] 3 MOPYIIEHHSM BCTaHOBICHUX baHKOM mpaBui, BUMOT
YMHHOTO 3aKOHOJaBCTBa YKpaiHW, BuUMOTr, mnepeabadenux IIpaBunamu Ta JokymeHTamiero jgo Cucremu, 0
BUKOHAHHS HE TIPUAMAIOThCA.

17.2.6. Hnst 3aiicHeHHs onepauiil 3 BukopucTtanHsaMm Cucremu o Paxynky Kiienra [lianucyBadi BUKOPHUCTOBYIOTH
Tpu BUIU EneKTpoHHMX HU(PPOBUX MigIHCIB:

- EIII, 1m0 BHUKOPUCTOBYETHCS 0COOAaMH, SKI 3TiTHO 3 aKTyajdbHHM [lepesikoM pO3MOPSIHUKIB PaxyHKOM,
HaznaHuM banky, HagineHi npaBom nepioro mignucy (Hagani — EITL Tamy “A”);
- ELII, mo BUKOPHCTOBYETHCS 0cobamM, sIKi 3TiAHO 3 akTyaJbHUM [leperikomM poO3MOpSIHUKIB PaxyHKOM,
HajgaHUM baHKy, HagiIeHi paBoM apyroro mianucy (Hamami — EIII tamy “B”).
- KEII orpumani ALICK, 1m0 BUKOPHUCTOBYIOTECS 0CO0aMH, SIKi 3T1THO 3 aKTyaIbHEM [lepernikoM po3mopsaHuKiB
paxyHKoM, HajaHuM banky, HagineHi migmucanasam EJI.

17.2.7. Kpim IligmucyBadis, moctyn mo CUCTeMH MOKE HaJaBaTHCS 1HIIUM Oco0aMm JIUIIE I MEPETJIsAy CTaHy
PaxynkiB Ta miarotoku mpoekTiB EJI. Jloctym Takmm ocobam (KopucryBadam) HamaeThes 3a 3asBoto KirieHTa
BignoBigHO 10 CranmapTHUX GopM nokymentiB ([oxarox 4.1. no [IpaBun).

17.2.8. Sxmo B Haganiii banky akryansHomy Ileperniky posnopsaHukiB paxyHky Kiienra He mepeabadeHo ocobu,
SKIA HalaHO TIPaBO APYTOTO IMAmucy, To npaBo Bukopuctands ELII tumy “B” HamaeTrbest 0cobi, sika Mae mMpaBo
NEePUIOTO MiAMKCY 3rifHO 3 UM [lepernikoM po3NopsSAHUKIB PaxXyHKY
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17.2.9. Ha6panns unnnaocti ELIL

[epBunHMIi cepTUdikar Ta mapons 10 Heoro bank Hagcunae KopucryBauesi Ha Bkasany Kiientom B 3asaBi Knienrta
(Homaroxu 4.1 no IlpaBuin) nmepconanbHy e-mail ckpuabky KopucryBaua. [lepBunuuil cepTudikat BcTynae B Airo
micist #ioro HamcwnanHs KopucryBaueBi. 3 mporo mMomeHTy CTOpOHHM BH3HAIOTh IOPHUAWYHY EKBiBaJCHTHICTh
JIOKyMEHTIB B €JCKTpOHHINM ¢opmi 3 HaknageHuMm ELIl Ta mokyMeHTIB Ha mHamepoBOMYy HOCIi, 3acBigueHUX
HaJI)KHUM YHHOM.
KitienT 3000B'13annii 3a6e3neunt cBoedacHe (ipotsirom 30 (Tpumausty) aHiB) IleperenepyBanns KopucrtyBagamu
IMepBunaux ceprudikatie Ha Kimroui ELII Ta ix HancumanHs 3a qomomorow Cucremu B baHk [uist aBTopu3artii
(ceptudikanii). Kpim Toro, Kiient moBuHeH 3abe3meunTd caMocTiliHe po3apykyBaHHsi 3 Cucremu 3BiTY(-iB)
«Iurdopmartis nmpo BiAKpHTI KiIFOUl KopUcTyBada (3amut)» (xemr-¢pysakiis Kmtoua ELIT Kiienra), 3acBimdenHs ioro
(ix) migmucom IlimmucyBaua, HagineHoro EILIT tumy “A” y BimnosimHid 3asBi KiieHTa Ha HajgaHHA JOCTYIy JIO
Cuctemu, nevatkoro KiienTta (3a HasBHOCTi) Ta Hajatu uei 3BiT y bank. IleperenepoBani ceptudikati ELIT
HaOyBalOTh YHHHOCTI 3 MOMEHTY cepTudikarii ix bankowm.

17.2.10. Tlopsamox BukopuctaHHs HOCiiB iH(Mopmarii Ta ELIIl permamentyerbcs noxkymenraiero 1o Cuctemu Ta €
000B’s13k0BUM 1yt KiienTa i Kopucrysauis.

17.2.11.  KiieHT Hece BiIOBINaIbHICTB 3a BCI onepaitii, 3airicHeri B CucteMi i3 BukopuctanHsam ynHHoro ELII. Y pasi
BTPATH YM MiJIO3pH TPO Te, Mo Hocil indopmartii 3 ELI1 Ta/abo HOMep MoOinpHOTO TenedoHy, Ha SKAN BiAIOBIIHO
1o ymoB IpaBun HagcuiaeTbes OaHOPa3oBHU KO (32 yMOBH miakmouenus nociayru iIFOBS.SMSConfirmation), mir
MOTPANMTHU J0 CTOPOHHIX 0ci0, KitieHT 3000B’s13aHU YHEMOKIIMBUTH IPOBEACHHS orepallii 3a qonoMmorow CucreMu
1 HeraiiHO ToBimoMHUTH KOHTaKT-1IeHTp i3 BUKOpHCTaHHAM KITFouoBOTO Ci1OBa Ta OJIHOYACHO MUCHMOBO TOBITOMHTH
bank (3’sBuBmMCch y BigmineHHs banky 3 qokyMeHTamu, HEOOXimHUME Ut imeHTH(]IKamii ocobu). 3 MOMEHTY
oTpuMaHHsI noBijiomiieHHs, bank Gyokye poooty Kiienra B Cucremi. bank Hajgae KopuctyBauy ABapiifHui mapoiib
mo ELIT Ta/a6o KiienT nucemoBo noBimomisie bank (3’ IBUBMIMCH y BiIiieHHsT baHKy 3 JOKyMEeHTaMu, HEOOX1THUMU
Iutst imeHTrdikaIii ocoOn) HOBHI HOMEp MOOLTBHOTO TenedoHy Ha sIKui, BimmoBimHO mo [IpaBun HamcHIaTUMyThCS
Opnnopasosi koau. [Ipu 11boMy, BiTHOBJIEHHST MOXUTUBOCTI podotu Kitienta B CucTeMi BiOyBa€eThCS MiCHs MOAAHHS
Kiienrom baHky HOBHX 3asB IIOJ0 MiIKIOYeHHS 0 CHUCTEMH 3TifHO 3 BcTaHOBJIIeHUMHU CraHmapTHUMU (GopMaMu
nmokymeHTiB ([Jomatok 4.1 no [Ipasun).

17.2.12.  EUII BTpavae cuily y HACTYITHUX BUIAKaX:

- SIKIIO BCTyMae B Jito Hopwid ELIT;

- gaxmo Kiienr nucesmoBo moBimomisie bank npo npunuHenHs mnpasoBigHocuH Kiienta 1 banky mono
BUKOpUCTaHHS CHCTEMH;

-y BUINQJIKY 3aKiHUYEHHS CTPOKY (TepMiHy) Horo Aii;

-y BUIAJKY, 3a3HayeHoMy B 11.17.2.11 IIpaBui.

17.2.13. BiamoBigameHicTh 3a goctoBipHicTs odopmiieHHs EJl Ta nHakmamanns ELIl minkoBuTo mOKIageHoO Ha
KitienTa. Y pasi BusiBienns ¢ikrtusHocti EJ] 3 Haknanenum EINI, 30utku, 3anonisai Kiienty, banky abo Tperim
ocobam B pe3yibTaTi 31ilcHeHoi oneparii 3a TakuM EJI, miuisraroTh BiJIIKOAYBaHHIO 32 PaXyHOK OCOOH, 3 BUHU
AK01 Oys10 chOpPMOBAHO TAKUIl TOKYMEHT.

17.2.14. VY pasi 3minu [lignucysauis, Kiient 30008’ s13aHmii HeraiiHo Buiyuutd B Takux oci6 ELII ta moBimomutn
npo 1e bank He mi3HimIe, HIXK Y JIEHb HACTAHHS TaKWX 3MiH NUIIXOM O(OpMIIEHHS 3asBU 3rijiHo 3 CTaHIapTHOO
thopmoro nokymenriB ([lomatok 4.2 mo IIpaBwir) Ta HOBUX BiAMOBITHUX 3asB HA migkatodeHHs Kiienta mo Cucremu
(Homatku 4.1 mo IIpasm).

17.2.15. Bxiagauii paxyHOK Moxe OyTH BifkputHii bankom Ha migcraBi crBopeHoi KiieHtom 3asBKM 3aco0amu
Cucremu «Kuient-larepaer-bank», mo mignucana enekTpoHHHM IudpoBum mignucom Kiienra. bank Bimkpubae
Knienry Bknagnuil paxyHOK Ha CTPOK i Ha yMoBax, BuOpaHux KiieHTOM B Imporeci CTBOpPEHHS 3asiBKH Ha JIEHO3UT
3acobamu Cucremu «KiieHT-iHTEpHET-0aHK». YMOBH PO3MIllleHHS BKJIay, Bu3Ha4YeHi bankoM B 1ux [lpaBuiax ta
Tapudax banky.

17.3. IHopsinoxk 3aiiicHeHHA 00CIYTrOBYBaHHS

17.3.1. [IpaBa KiienTa mono gocryny go Cucremu Ta 3iiicHeHHs onepauiii mo PaxyHnkax 3a gonomororo CucremMu
BU3HAYAIOThCS B 3asBax 3a CrangapTHumu Gopmamu noxkymeHTiB (onatku 4.1 no [IpaBmn) Ta ymoBamu [Ipaswi.

17.3.2. IIpaBa Kiienta (KopuctyBauiB) Ha 31ilicHEeHHs omepauiii 3a moctynoMm ao PaxynkiB 3acobamu Cucremu
MOJTIISTFOTHCS Ha HACTYITHI KaTeropii:

- «llepernsany (B ToMmy umcii gyepe3 SMS-ToBigoMIIeHH);
- «ITnarexiy;

- «[Inarexi B mo3aonepariiHui yacy;

- «llmarexi Ha MaliOYTHIO TaTy»;

- «Pobota 3 oBepapadTom»;

- «UYepBoHe canbao»;

- «ITigroTOBKA MJIATEKIBY,

- «lligroroBka muaTexiB B O3a0TepaIliiHuil 9acy;

- «llizroroBka miaTexiB Ha MalOYTHIO JaTy».
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17.3.3.

17.3.4.

O6csr npaB KiienTa ckinagaeThest 3 HACTYIHUX TOBHOBaXKCHB!
MpaBo PO3MOPAIKEHHA KolTamu Ha PaxyHky nuisixom nonanss banky ElII;
MpaBo iHimitoBaTH oneparii nursixom monanHsa banky EIIl B mexax kpeauTHOro nimiTy o Paxynky Kiienra
MTOHA/T 30K KomTiB Ha Paxynky Kimienra;
npaBo GopmyBati Ta Haacwiathd banky EIIl Ha cymy, mo mepeBHIIye MOTOYHHH 3alMIIOK KOLITIB Ha
Paxynky Kiienra Ta 3amumok kpeawTHOTro JiMiTy mo gaHoMy Paxymky Kiienra. Taki EIll BukoHyroThCs
Bankom npu HagxomkeHH KomTiB Ha Paxyrok Kiierra B 00cs3i, JocTatHbOMY 1uisl BUKOHaHHS Takux EINI;
mpaBo ¢opmyBatu EPJI 3 naToto HOro BUKOHAHHS B Mall0yTHROMY;
mpaBo ¢opmysatu Ta Haacuiaatu banky EINl B mo3aonepanitinuii yac. EINl, sxi Hagidnwm micis 3aKiHYCHHS
OnepartliifHOTo Yacy, BUKOHYIOThCSI baHKOM Ha HACTYITHUI OaHKIBCHKHIA JIEHb (SKIIO B JOKYMEHTI HE BKa3aHO
Mi3HIMOI JaTh BUKOHAHHs). bank moxe BukonyBatu EINl , sxi Hagiiimm micns 3akiHdeHHs OnepaniiHOro
Yacy, B IeHb 1X HaJXO/KEHHsI BiINIOBITHO 10 BCTAHOBJIEHUX Y banky mpaBui i 3 omaroro 3rigHo 3 Tapudamu;
mpaBo ¢opmyBatu Ta HajcwiaaTh barky inmm EJI.

[Ipu Buxopucranni WEB Bepcii (on-line xanan moctymy mo Cucremu) EJ| moxe HaOyBaTH HacTyIHI
Cratycu E/I:
- «BBenenuii» - ctBopenwuii i nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Bupanenuit» — Bumanenuit EJI;
- «He mae mignucy» — He Ma€ yciX HeoOX1THUX i IKCIB;
- «lIpuitHatuity — npuiinaruil bankom 1o BukoHanss EJI;
- «B 00pobmi» — Cucrema onparsoBye EJI;
- «Bigkmanenwity — EJ[ BigkmameHo bankom (Hampukmag B TOMYy pasi, SKIOIO HEOOXIAHO TEpeBIpUTH TeEBHI
pekBizuTH a60 skio EJ] He Moxke OyTu 00pobaeHuii npoTsaromM OnepariiftHoro JiHs);
- «Bigxunennit» — EJ| He BukoHaHwi1 baHKOM 3 MEBHUX MPUYHH (HETPABUIIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB HA
PaxyHky TOII0);
- «llorpedbye OTP-miarBepmkennas» — EJ] morpebye minTBepmxeHHss OMHOPA30BHM KOJOM (32 YMOBH
nigkmoueHns nociryru iIFOBS.SMSConfirmation);
- «lIpoBenenuii» — BukoHanuii bankom npuiinsatuii EJI;
[pu Bukopuctanni WIN32, EJI, B 3a1€:KHOCTI BiJl TOTO, UM BiH BiAnpaBieHul B bank, uu me Hi, MOxe HaOyBaTH
HactynHi Crarycu E/I:
a) Crarycu, sikux HaOyBae EJ] 10 Bianpasku B baHk:
- «Bgenenuii» — crBopeHuit kopuctyBadem CructeMu Ta 1ie He BiAnpasieHuii B bank EJI;
- «loroBuit nmo BimmpaBneHHsS» — BBeneHuil EJl, skwii Mae HeOOXifHI MiAMUCH Yy BiIMOBIAHOCTI 10
HajamTyBaHb Ha PoGouoMy MicIii Ta Oyne BifnpasieHuid B baHk mpu HACTYIHIM CHHXPOHI3AIlil;
- «Bigknanenuit» — BBefenuii EJI, skuii He Oyne BianparieHnuii 1o banky 6e3 3minu itoro Cratycy E/JI;
- «3MiHeHO BimmpaBieHuil» — y BignpasieHuid EJl Oyno BHeceHO 3MiHH, NOTpeOye IOBTOPHOTO
BianpasineHHs B baHk;
- «Ilo3HaueHuil Ha BUIAJICHHS» — B baHk Oyne BianpasieHuil 3anuT Ha BujaneHHs. Skumo EJl B Banky mie
HE NPUNHAB CTaH, y SKOMY HOro HE MOXHA 3MIHIOBATH, TOJI BiH OyJe BUaajieHud. B iHIIOMY BUMNAAKY,
micis CMHXpOHi3allii crad E/| BiTHOBUTHCS 1 TOKYMEHT He Oy/ie BHIAICHUH;
- «llomunka» — y pekBi3uTax BusiBlieHO moMuiKy i EJl He moxke Oyt Bianpasnenuii B baHk.
0) Craryc E/Jl, sxux HabyBae EJ] micins fioro BignpaBku B baHk:
- «He Bci mignmucu» — cTBopeHuit 1 BinnpasiaeHud B baHk HOKyMeHT, iKWl Mae He BC1 HEOOXiZHI MiANUCH
JUTs oro BUKOHaHHs bankow. 1le MOKITUBO, SKIIO KUIBKICTh MiAMKCIB, HEOOX1IHA I BinpaBKu B baHK,
He 30iraeThCs 3 KUIBKICTIO MiAMKCIB, HEOOXIAHMX 1y nposeneHus EJI, abo nmpu BHecenHi 3miH B EJl He
OyJM ITPOCTABJICHI BCI MIANKCH;
- «OO0pobnseTbesa Oankom» - Binnpasnenuit B bank EJl, ane me He npuinuio migTBepaKeHHs PO
HOro I0CTABKY; HEIOCTYITHUMN JJIsl pelaryBaHHS;
- «BBeneHui» — TOKyMEHT, BianpasieHni B baHk 1 Skuii Mae BCi HEOOXIiHI UTsl HOTO PO3TISAY IiANUCH;
- «llomunka npu npuiinsaTti bankom» — EJ] 0yB 30epexxenuii B Cucremi, ane npu HOro MpUHHSTTI BHHUKIIA
MTOMUIIKA;
- «BigmpaBnenuii» — Biampaenenuii B bank 1 mpuiiHatuii g0 oOpoOku. Takuit EJl HemocTymHuit s
penaryBaHHs, aje JOCTYIHHUI AJIsl BUJATICHHS;
- «IIpuitHsATHID» — NpUHATHNA BaHKOM 10 BUKOHAHHS BBEJICHUM IOKYMEHT;
- «BigknageHuit» — NpUHHATHI, alle 3 MEBHUX NPUYMH HE BUKOHAHUN baHKOM;
- «IIpoBenenmii» — BUKOHaHNM baHKOM MPUHHATHI TOKYMEHT;
- «BimxuneHwmit» — TOKYMEHT HE BUKOHAaHMA baHKOM 3 TIeBHMX NpPWYMH (HENPAaBWIBbHI PEKBI3HUTH,
HEJIOCTATHHO KOIITIB TOIIO).
17.3.5. [Ipu ininitoBanHi Ta 3aificHenni Kmientom muatixnoi onepanii bank Bukonye Tineku Ti EINl Kimienra, sxi

HaOynmu B CucreMi craryc «lIpuiiaaruii». Kimient 30008’ s3anuii konTpoioBath Craryc EINl B CucreMi Ta BUMHSITH
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HeoOXi/HI 3TifHO 3 JokyMeHTai€eto g0 Cucremu fii muis 3minu Crarycy EINl 3 moTounoro Ha Oaxanwmii. /o HaOyTTs
EIII Knienra crarycy «IIpuiinsatuii» bank He 3000B’s13aHNH 1IOT0 BUKOHYBATH.

17.3.6. V¥ Bumnaaky, ko KiieHT y BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM HMOPSIKY HAaJa€e MPaBO PO3MNOPSIIOro
niganucy 3a Paxynkom (B Tomy gucmi Paxyrkom ctpykTypHOTO migposairy Kimienra) B banky iHmmM ocobam, Hixk 3a
pewrtoro PaxyHKiB [y 3miCHEHHS omepauiid 3 sSIKHMHA BUKOPUCTOBYeThcs Cucrema, To KopucryBauamu 3 mpaBoM
3MiHCHEHHS PO3MOPSAIKEHHS TakuM PaxyHkom 3a nonmomororo Cuctemu, KitieHT Mo)ke BU3HAUNTH OCI0 JTUIIIE 3 YnCIa
po3nopsnHuKiB Takoro PaxyHky nurixom odopmitenHs KimientoM 3asBu 3a CraHmapTHOI (OPMOIO TOKYMEHTIB
(domaroxk 4.1 no [IpaBwn). baHk BripaBi BiAMOBUTH Y BUKOHAHHI 3a3HAUCHOI 3asiBH O€3 MOSCHEHHSI IPUYKH.

17.3.7. bank mae mpaBo 3miiicHioBaTH J[BodakTopHy aBTOpHM3alilo, fKa MOJSAra€ y BUKOPUCTAHHI TMOCITYTH
iIFOBS.SMS Confirmation mns otpuManHs OTHOpPa30BHX KOIIB MIATBEPKEHHS Oili 3 METOIO JTOZATKOBOTO
YHUKHEHHsI PU3MKIB mpu BuUKopucTaHHi Cuctemu. JlocTyn no BUKopHcTaHHA Li€i mocmyru Oyne HagaHo KimieHTy
miclis 3alIOBHEHHS 3asiBM BCTAHOBIIEHOTO 3paska BiamoBimHo mo [omatky 4.1. go IlpaBun ta/abo aBTOMaTHYHO
BiJITIOBITHO JT0O BUMOT BHYTPIIIHIX HOPMATHBHUX JOKYMEHTIB baHKy.

17.3.8. 3a masBHOCTi B KilieHTa MOXXIMBOCTI CaMOCTIHHOTO po3apykyBaHHS 3 CHCTeMH Ha MamepoBUX HOCIAX
IaTLKHUX a00 iHMMX JOKYMEHTIB (BuIMcok, miaTiKHUX IHCTPYKIiM Ta iHmIe) 3 rpadidyHUM BiIATBOPCHHSM
CJIEKTPOHHUX KOMiH Mignucy mocanoBoi ocobu banky, mrrammy/mtammiB banky, Taki po3apyKoBaHi JOKYMEHTH
MOXYTh BUKOpUCTOBYyBaTHCs KiieHTOM mmimre st #ioro BHYTpPImIHIX TOoTped i HE MOXYTh OyTH BHKOpPHCTaHi
KitieHToM y BifHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI MiJATBEPPKCHHS 3/1iMCHEHH OaHKIBCHKUX omepariiit. ['padiune
BIITBOPEHHSI €JEKTPOHHHUX KOMill miAmucy mnocamoBoi ocobu bamky, mrammy/mrammie banky Ha 3a3HaueHHX
JIOKyMEHTaX € BUKIIOYHO JIOJaTKOBOKO imeHTHdiKaIriiiHoOI o3Hakoi baHky (Hamani - mMomaTKoBi igeHTH(iIKamiiHI
JIaHi).
bank He Hece BiAMOBigaNBLHOCTI 3a BUKOpUCTaHHS KiieHTOM po3apykoBaHux 3 CHCTEMH TOKYMEHTIB, SIKI MiCTATbH
JTOJTATKOBI 1IeHTU(IKaIlIiH] 1aHl y BITHOCHHAX 3 TPETIMU 0COOaMHU.

17.3.9. [Tpu mecrumati Kiienrom ynpomoBx 60 (mmictaecsiT) AHIB INCTS HACTAHHS CTPOKY (TEPMiHY) IDIATEXKy 3a
nocinyru, HagaHi bankom, Bank Bmpasi OnokyBatu Kimienty moctynm mo Cucremu. Po30nmokyBaHHS AOCTymy [0
Cucremu 3mIHCHIOETHCS Ticis cruiaT KitieHToM 3a00proBaHoOCTI 3a MOCIYTH, HajlaHi baHKoM, OIUIaTH 3a TIOBTOPHE
HazaHHs poctyny Kiienty mo Cucremu, y po3mipi BcraHoBieHOMY Tapudamu, Ta MiJNHCAHHS HOBUX 3asB Ha
HanaHHs noctyny Kiienty ta ¥ioro KopucryBauam no Cucremu 3rigHo 3 CranmapTHUMH (opMaMyd JOKYMEHTIB
(Homatku 4.1 no IlpaBun).

17.3.10. KuieHram, sKi BIPOAOBXK OCTaHHIX 6 (IIecTH) MicsAmiB He 3milicHIoBanu Bxix mo Cucremu, baHk Brpasi
omoxyBaTu noctyn 10 Cucremu. Po3bnokyBanss noctymy 10 CucteMu 31iHCHIOETHCS MiCsl MiAMUCAHHS HOBUX 3asB
Ha HajaHHs jpoctyny Kiienty ta oro KopucryBauam go Cucremu 3rizHo 3 CranmapTHuME (GopMaM# JOKYMEHTIB
(Homatkm 4.1 no IlpaBun) y BignineHHi banky.

17.4. baHk 3000B’A3y€ThCH:

17.4.1. Ha/IaBaTH TEXHIYHI KOHCYJbTAIi]l Ta O€3KOIITOBHO MMOHOBIIOBATH MpOrpaMHe 3abe3neueHas CucTeMu;
17.4.2. npuiiMaty Big Kiienra EJI, opopmieni BianosiaHo go [Ipasun;
17.4.3. BUKOHYBATH TUIATLKHI omeparii Ha miacrai EIIl y ctpok (TepMiH), BU3HaYeHHH YWHHUM 3aKOHO/aBCTBOM

VYxpainn, [lpaBunamu ta onpumogneHumu (y BinaineHnsx banky ta/abo Ha Iurepner-cropinui banky Ta/abo iHmmm
YHHOM) BUMOTaMu baHky.

17.4.4. BUKOHYBATH IuIaThkHI onepauii Ha miactasi EINL, orpumanux Big Kiienta npotsirom BcraHoBieHoro bankom
OnepauiiiHoro vacy y 1eii ke OnepauiiHuii AeHb;
17.4.5. He MMPOBOJIUTH NiepepaxyBaHHs komTiB 3 Paxynky Kimienra, sixmro EINI:

- Oyno nepenano Big Kiienrta 6e3 Bukopucranis CucreMu;

- cTBOpeHO Oe3 BuKopHcTaHHS 3aco0iB J[BodakropHoi aBTeHTH]ikamii (mpu akTuBHIH mocmy3i iIFOBS.SMS
Confirmation y npodini kiieHTa);

- Mictuth Heunnauit ELIT;

- He Oysi0 0OpPMIIEHO BiIIOBIHO 10 BUMOT YMHHOTO 3aKOHOAaBCTBa Ta [IpaBui;

17.4.6. Ha/aBaTH MOXJIMBicTh KITi€HTY MIOJEHHO OTpUMYBaTH iH(OpMaliio Mpo CIulaueHi, a TaKoK HEPUUHSATI 10
crutatu EINI, sixi nepenani B bank, iHpopmaliito npo 3apaxyBaHHs Ta IepepaxyBaHHs KOITIB 3 PaxyHKiB; HajaBaTH
Knienty noctyn no Cucremu nuie 3a Bu3HadeHO0 HUM [P-agpecoro B pasi Bubopy Kmientom 3rigno 3 IlpaBunamu
nocinyru dikcoana [P-anpeca;

17.4.7. HajJaBaTH MOXIHBICTh KitieHTy oTpuMmyBatu iHpopMaIliro mpo 000poTH Ta 3aJMIIKH KOIITIB Ha PaxyHkax, B
ToMy 4YHcHi (koo 1e mnepemdadeno IlpaBumamu, Tapudamu, mokymentariero mo Cucremu) y BTl SMS-
MOBiJOMJICHb Yepe3 MepesKi OmnepaTopiB MOOUIBLHOTO 3B’SI3Ky Ta MOLITOBOI'O MOBIJOMIJICHHSI Ha E€JEKTPOHHY aApecy
KJII€HTa Ha MMiACTaBl HoaaTkoBoi 3asBu Kimienrta 3a CrangaptHoto (opmoro mokyMeHTiB ([omatok 4.1.1.-4.1.2. no
[Ipaswui), npuuomy KitieHty BizoMo, 110 iH(oOpMallis IepeaaBaTUMEThCS 110 HE3aXHUINEHUX KaHajgaX 3B'I3KY 1 MOXKe
CTaTH BiJIoMOI TpeTiM ocobaM. baHk He Hece BiIIOBINATBHOCTI 3a HEAOCTAaBKY/HECBOEYACHY IOCTaBKy SMS-
noBiziomJeHs/ e-mail-noBizomieHs omneparopom MoOOUTBHOTO 3B'si3Ky/ I[HTepHeT mpoBaiinepoM abo 3MiHY
BHYTPIIIHBOI IMOJIITUKKA OIepaTopa MOOLIBHOIrO 3B 'si3ky /IHTepHET mpoBaiinepa I1oa0 omepalliii moctaBku SMS-
noBigoMieHs/ e-mail-nosimomnens Ha MoOOINBHUE Tenedon/ enekTpoHHy anapecy. Ilocmyra IFOBS.SMS/
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IFOBS.EMAIL mnepexnbauae indopmyBaHHs KIii€eHTiB mpo pyX Ta 3ajHMIIOK KOIUTIB MO IX NOTOYHHX paxyHKax
NUIIXOM HajcwiaHHsg SMS-MoBiioMICHh Ha MOOiUMBHUIA TenedoH / e-mail moBimomieHp y ()OpMi BHIMCKHA Ha
CNIEKTPOHHY ajpecy. BapTicTh mociyru 3 HamaHHs iHpopMarii nusixom Hajacuianas SMS — mosimomienns/ e-mail
MTOBITOMJICHb BU3Hava€eThes 3araabHuMu Tapudamu AT AKB «JIbBiB».

17.4.8. Ha 31ilicHeHuil 3amut KiieHTa Ha OTpUMaHHs JOBIAKM B €NEKTPOHHIA (opMi, HagaBaTH ii i3 HaKIaJACHUM
KgaiixoBaHHM €IEKTPOHHUM MiAIMCOM 31 CTOpoHH baHKy.

17.5. baHk Mae€ mpaBo:

17.5.1. He Opatu no BukoHaHHs EJ[ KitienTa, siki He BiANOBIAat0Th BUMOTaM 3aKOHOIaBCTBa Ta [IpaBwui;

17.5.2. He Opatu nmo BukoHanHs EIIl Kiienra, y Bumaaky HemonmanHs KiieHTOM BijoMocTeld, HEOOXITHHMX IS
3’sCyBaHHS CyTi omeparlii y 3B 3Ky 13 31iliCHEHHSIM (DiHAHCOBOTO MOHITOPHHTY a00 B IHIIIMX BHIAJKaX, BU3HAUEHUX
3aKOHOJaBcTBOM Ta/abo IlpaBunamu ta/abo goroBopamu Mixk bankom ta Kmientowm;

17.5.3. 3alpoBaKyBaTH HOBI NPOTPaMHO-TEXHIUHI 1 TEXHOJIOTi4HI 3aco0u, po3pobieHi abo mpundani bankom 3
METOI0 BIocKoHaneHHs CucreMu;
17.5.4. KOHTpomoBaTh BuUKoHaHHA KiieHToOM monmoxkeHb mwmx IlpaBum, pokymentamii mo CucremMu IOAO

NpaBUIIBHOCTI eKkcInTyararii CucremMu.

17.6. Kiienr 3000B’si3aHmii:

17.6.1. npotsiroM 10 (mecsatu) Pobounx mHIB 3 MHA OTpUMaHHS aBTOpH3aliiiHnx Aanux (imeH KopucryBadiB, mapomiB
TOIIO) 3MiHUTH:

- mnepBunHi ceprudikatu ELII Ta maponi go Hux (mapoip koxeHn KopucryBad BBOIUTH CaMOCTiHHO) Tpu poOOTi B
Cucremi 3 ELII, Buganuii 6aHkoM;
napoJb st podotu i3 Crucremoro (mapois kKoxkeH KoprcTyBad BBOJUTH CAMOCTIHHO);

- 3reHepyBaTH 3amuT Ha aBTopu3anito Ocobucroro (-ux) podbodoro (-ux) kmoya (-iB);

17.6.2. 3a BiacHi komwty obnagHatu PoOoue micne/Poboui micus BiANOBIZHO 10 TEXHIYHMX BUMOT JUIS HaJICKHOT
ekcroryatanii Cuctemu, 3a0esmeuntu PoOoue wmicme/Pobodi Micis kaHamamMu 3B’S3Ky 3 JOCTYIIOM 0 MeEpPexi
Iarepner. [lepenik BUMOT 10 TEXHIYHOTO 3a0€3MCYCHHS MICTHTBCS B JOKyMeHTallii 10 CucTeMu, ska po3MillieHa Ha
Iarepuer-cTopinui banky;

17.6.3. HagaBatu B bank EJ[ 3 makmaneanmmu ELIIl mocamoBux oci® KiieHTa, SkuM HajaHO TpaBO MIINHCY TaKAX
JIOKYMEHTIB;
17.6.4. ¢dopmysaru EINl Tinbku Ha miJCTaBi TUX IUIATDKHHUX JOKYMEHTIB, sIKi HE MarOTh JIOJATKIB (PEECTPIB YEKiB,

peecTpiB JOKYMEHTIB 3a akKpeAMTHBOM TOIIO), a Takox He ¢opmysaru EIIl Ha mimcraBi miaTiKHUX iHCTPYKIINA Ha
NPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIUTIB;

17.6.5. nepenaBati iHpopmanito 10 banky BuzHaueHmMu numu [lpaBuimamu 3aco0aMu Ta KaHAJaMH Tiepeliadi B
€JIEKTPOHHOMY BUIJIAI 3 BUKOpUCTaHHAM CHCTEMH;
17.6.6. cBoeyacHo iHpopmyBaTu bank mipo Brpary KopucryBauamu mnpaBa Ha 31iiiCHEHHS BIIIOBIIHUX Mii Bif iMeH1

Krienra B Cucremi Juisi BHECEHHsI BiNOBIAHUX 3MiH 10710 Aoctyny Kiienra (Kopucrysaui) no Cucremu (B TOMy
yrcni 3MiHy oci0, BrmoueHux [leperniky po3nopsiTHHKIB paxyHKY). IIpu HeoOXiTHOCTI CBOE€YAacCHO 3BepTaTHCS 0
BiZMOBiAHUX Ci1y>x0 baHky mozno HeraliHoro 610kyBanHs podotu Kopucrysauis B Cucremi;

17.6.7. CBOEYACHO TMOBIAOMIISTH baHK Mpo 3MiHM KOHTAKTHUX JaHWUX (HOMep MOOITBHOTO TenedoHy, mepcoHanbHa e-
mail aapeca) KopucryBadiB nUISIXOM MOAaHHS 3asiB/3as1B 3a CTaHmapTHOO ¢GopMmoro nokyMmeHTiB ([lomxatku 4.1 10
[Ipasun);

17.6.8. IIOIGHHO aHaJIi3yBaTu BCl MOBIIOMIICHHS MPO MpHUKHATI 1 HenpuiiHaTi bankom EJI Ta inmy indopmauito mpo
ctaH PaxyHky, Ta moBimomisiTH baHk mMpo BHUIMaJ KU MOMWIIKOBO 3apaxoBaHMX (TiepepaxOBaHWX) KOMITIB Ta 1HIIHX
BHSBJICHHUX HEBIAIOBIIHOCTEN;

17.6.9. npy iHiLiIOBaHHI Ta 3AiHCHEHHI miaTtbkHOI omepauii yepe3 Cucremy KirieHT 3000B’s13aHMH KOHTpPOJIOBATH
Crarycu EINIL. ¥V Bunanky BincytHocti 3minu Crarycy EINl 3 morouHoro Ha GakaHWid, Ta TIpU MOTpedi HEraHOTO
3MIMCHEHHS TUIATDKHOI omepallii, - BXXUTH HeraHux (y 1eH ke OaHKIBCHKUH JieHb 10 3aKiHYeHHs OnepaiiiiHoro
yacy) 3axXOJiB IIOJO iHII[IFOBaHHS, 3MIMCHEHHS BIAMOBIIHOI IUIATIKHOI oOIepamii MUITXOM NOoJaHHS 10 baHKy
HEOOXiAHUX JOKYMEHTIB 3BHUAiiHUM CIIOCOOOM Yy manepoBiid ¢popmi;

17.6.10.  nmorpumyBarucs 3axo/iB iHpopMaIiitHoi Oe3neku, Bu3HaYeHnX umu [IpaBunamuy;

17.6.11.  ne 3miiicHIOBAaTH YMUCHHX [Ii, IO MOXKYTh IPU3BECTH A0 MOIIKOIKECHHS YU MMOMUIOK B poOoTi Cucremy;

17.6.12. BUKOPHCTOBYBAaTH OJMH i3 cioco0iB ABTopu3auii B Cucremi;

17.6.13.  cBoeuacHo nposoautu [lepereuepypanns ELIII.

17.7. KaieHT Ma€ npaBo:

17.7.1. o0ymoBuTH YyHikanbHe cioBo (KirouoBe cioBo) s OnOKyBaHHSA/po30soKyBaHHA pobotn CuctemMu Ta
reHepariii HOBOro mapoJito Ha Bxig B CructeMy 3a 3BepHEeHHSIM B KOHTaKT-1IeHTD;

17.7.2. camocrtiitno mpoBonuTH Ileperenepysanns EIIII;

17.7.3. y BHUNAAKy HEMOXIMBOCTI BUKOpHcTaHHS CucremMu 3 OyIOp-SIKMX NPUYMH 3IiHCHIOBATH PO3PaXyHKH
3BHYAHUM CIIOCOOOM BinoBiHO J0 [Ipaswn Ta/abo CrangapTHUX (HOpPM TOKYMEHTIB.

17.7.4. IIpaBoBimHocuau CTOpIiH MO0 BUKOpUCTaHHS CUCTEMH MPUITHHAIOTHCS Y TAKUX BUTIAIKAX:

- 3a MHChbMOBOIO 3rojot0 CTopiH;
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- 32 MUCBMOBOIO 3as1BOI0 OfHi€i 31 CTopiH mpo iX mpunuHeHHs, nogaHoro iHmid CTtopoHi He MeHm, HiX 3a 30
(TpUALATH) KaIEHAAPHUX AHIB A0 MPOIIOHOBAHOI JaTh 1X MPUIHHEHHS;
- OIHOCTOPOHHBKO baHKOM y BHIIAIKy HECaHKIIOHOBaHOTO BuKopucTaHHS Kiientom CucremMu 3 HacTyITHHM
noBimomiteHHsIM KitieHTa 1po 11e 3acobamu Cuctemu Ta/a6o SMS-TIOBIJOMIICHHSIM TOIIIO;
- B IHIMX BHNaJAKax 3rigHo 3 [IpaBuiaMu Ta YMHHUM 3aKOHOAAaBCTBOM Y KpaiHH.
17.8. 3axoau indopmauiiiHoi 0e3nexn
17.8.1. KitienT 3000B’s13anuii 3a0e3neunTt Oesredny poboty Cuctemu, B TOMY YHCI JOTPUMYBATHACS HACTYITHHX
3ax0/1iB iH(OpMAaIliiHOT Oe3MeKu:
17.8.1.1. BuxopucroByBatu Ha PoOo4oMy Micui TiNbKH JNilleH30BaHE MIporpaMHe 3a0e3MeueHHS;
17.8.1.2. BuxopucroByBatn Ha PobOo4yoMy wMicii 3aco0M aHTHBIPYCHOTO 3aXHCTy Ta PEryJSIpHO iX OHOBIIOBATH,
BUKOPUCTOBYBATH JIILICH30BAaHE AHTUINMUTYHChKE MpOTrpaMHe 3a0e3ledYeHHs, a TaKoK MIKMEpEeKEBi EKpaHU

(daepBonn);

17.8.2. He 3/IACHIOBATH TUPAXyBaHHS Ta BUKOPUCTaHHA CUCTEMH Ta TOKYMEHTAIIil 0 Hel s IHIMX [UTeH, HIX 11e
nependadeHo numu IlpaBunamu;
17.8.3. 3a0e3neuynTy HajiliHe 30epekenns Hocis indopmanii 3 ELII. 36epiratu Hocili indopmanii 3 EII B ymoBax,

oo 3a0e3MeuyloTh HOTo 3aXMCT BiJl HECAHKI[IOHOBAHOTO JIOCTYIy HEYMOBHOBaXXCHHX TPETiX 0Ci0, a Takox
3a0e3meunt AOCTYyMHICTH HOocis iHdopmarii 3 EIIl Bukmouno KopucrtyBawam Ta Timpku mim dac poboTw 3
Cucremoro. KopucryBauam Kiienta 3a0opoHeHo mnepemaBatd Hociii iHdopmanii 3 ELIT immwmm ocobam. Hociit
inpopmarii 3 ELI[1 mae Oytu noctynuuii Tinbku KopucryBauy. Crioci6 36epiranus Hocis ingopmarii 3 ELIIT moBuneH
YHEMOXKIIMBITIOBATH JOCTYII IO HUX OyIb-sSKWX 1HIMX 0ci0 Ta 3a0e3medyBaTu JOCTyM 10 HUX KopucTtyBady TinbKHU B
nepiof] iXx BUKOPUCTAHHSA i yac podotu B Crcremi;

17.8.4. 3a0e3neYnT 0OMeKeHU# AocTym 10 PoOodoro Miclys, Ha SKOMY BCTaHOBJICHO MOAY/b CHucTeMH abo 3 AKOTro
BinOyBaeThcst JocTyn 10 CHUCTEMH, BUKIIIOUHO HAJISKHO yIIOBHOBakeHHMM KopuctyBayam;

17.8.5. HE po3rojomryBaTd KoH(pimeHMiHHI Bizomocti mpo Ocobucti podoui xmrodi (JIoriH, mapons TOImO) TpeTiM
(HEYIOBHOBaXXCHHMM) 0C00aM;

17.8.6. He 30epiratu OcobucTi pobodi KIroUi, B TOMY YHCHI MApPOJTi 10 HUX, HA )KOPCTKOMY AuCKY Pobodoro Miciis;

17.8.7. 30epiratu Ocobucti podoui KoYl BUKIIOYHO Ha nepeHocHUX Hocisx iHdopmanii (USB-flash nakonnuyBsauy,
CD-nuck, USB-TokeH Ta IHIIMX HOCISIX KIIOYOBOI iH(opMallii, 103BoJeHuX At 30epiranns kirouiB ELIT);

17.8.8. He BUKopucToByBaTH Crcremy 3 Po6ounx Micip B rpoMazachkux Micisix ([HTeprer-kade, 6i0mioTeku To1o), a
TaKoX 3 OyAb-SIKOro 1HIIOro oOJNagHAaHHS, HAJAIUTYBaHHA Ta EKCIUTyaTalis SKUX 3HAXOIUTHCA 11032 KOHTPOJIEM
Kiienra;

17.8.9. 3a0€3MeYNTH PeryIIspHy 3MiHy mapodiB 10 OcobucTuX poOOUNX KITIOUiB;

17.8.10. He BHKOPUCTOBYBAaTH MNpocTHX mHapoiiB 10 OcobucTux podoYMX KIIOYIB (IO MNPOCTUX MNapoiiiB
NPUPIBHIOETHCS, 30KpeMma: iM’si, Npi3BUIIE, AaTa HapokeHHs KopucryBada, NMOBTOPIOBaHHS OJHAKOBUX 3HAKIB,
BUKOPHUCTaHHSI 3HAKIB, SIKi TOCIIZOBHO Po3MillleH] Ha KiaBiaTypi Tomio). [lapons moTpiOHO peryispHO 3MIiHIOBATH i
BiH NTOBMHEH CKJIaJIaATUCS HE MEHIIE, HiXK 3 8 (BOCbMM) 3HaKIB (IIU(PH, JIITEPH TOIIO);

17.8.11. npoTpuMyBaTHCh IHIIHMX 3aXOAiB iHpoOpMaIliitHOi O6e3nexu, Bu3HaueHUX [IpaBumamu, a TakoXX BHKIIQJACHHUX HA
IarepHer-cTopinmi banky;

17.8.12.  nns Bxomy Ha WEB-cTopinky CrcTeMr BUKOPHUCTOBYBATH JIMIIE aJipecy, 3a3HadeHy KilieHToM y BilNOBIiTHIH
3asBi 3rigHo CtaHzapTHUX QOPM AOKYMEHTIB;

17.8.13. npwu BusBIEHHI He3BUYHOI noBeAiHKM CrcreMu uu Oynb-sKUX 3MiH B 1i iHTepdelici — 3BepHyTHCS B KOoHTaKT-
LEHTP IS 3'ICYBaHHS, Y4 HE TOB'sI3aHi TaKi 3MiHUA 3 OHOBJICHHSM IIpOrpaMHoro 3abesneueHHs Cucremu,

17.8.14. 1npu BUHUKHEHHI MiJO3pU MPO 3AIMCHEHHS HECAHKIIIOHOBaHMX onepamii B CHcTeMi, MiO3pU MPO
HECaHKLIOHOBaHUH BiAJalleHWH AOCTYI Ta ynpasiiaHsi Po6ounm micuem, mino3pu npo Kommpomeranito Ocoducrtoro
poGouoro kiroua, Jlorina, mapoJis, 3ynuHuTH podoty B Cuctemi Ta Bifkmouutu Pobode miciie BiJ Mepexi, HeraiHo
NOBITIOMUTH TIpo 11e bank nmsixom 3BepHeHHs B KoHTaKT eHTp;

17.8.15.  BukopucToBYBaTd HocIyry SMS-OBiIOMIICHD PO PyX KOIITiB Ha PaxyHKY sik onepaTHBHUH 3aci0 KOHTPOIIO
3a PyXOM KOIIITiB;

17.8.16. He HamaBaTu OyIb-KOMY KOH(IACHIIIHHI qaHi, sIKI BAKOPUCTOBYIOThCS J1j1si po0oTH B CucTeMi, OCKiIbKU baHk
3a JKOAHUX OOCTaBUH HE 3AIMCHIOE PO3CHIIKY €JIEKTPOHHHMX JHCTiB, SMS YW IHIIMX MOBIIOMIIEHb i3 BUMOTOIO
YTOUHUTH 4yu HajzaTu KoH¢ineHuiiHi mani Kiienta (KopucryBauiB), momiOHI MOBIIOMIICHHS € MIaxpaiCbKUMU
(¢immuar);

17.8.17. 3abe3neuutu 30eperkeHHs OMHOPA30BOrO KOAY TaKUM YHHOM, I00 BUKIFOYUTHHOrO/IX BUKOPHUCTAHHS
HEYNOBHOBaXCHUMH 0COOaMHU.

18. OBCJIYI'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY
18.1. KuieHT, 3 METOIO BIAKPUTTA MOTOYHUX PaxyHKiB, y ToMy uncii 3 BukopuctanusMm BIIK, Yuacaukam 3apmnatHoro
NpoeKTy Ta TpaH3UTHOrO paxyHKY Ajsl 3apaxyBaHHs KilieHTOM Hale)XHHUX A0 BHIUIATH YYaCHUKAM 3apIUIaTHOTO
IPOEKTY KOIITIiB, Hogae 10 banky HacTymHI JOKYMEHTH:
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- 3asBy Ha oopMiIeHHs 3apIyiaTHOTO MPOEKTY, 3TiAHO BcTaHoBIeHOiI CTangapTHOI popMmu goKyMmeHTiB ([JomaTtox
5.1. no [paswun);

- Cnomcok YYacHHKIB 3apIUTaTHOTO MPOEKTY Ha BIAKPUTTS MOTOYHUX PaxyHKIB, y TOMY YHCII 3 BHKOPHUCTAHHSIM
BIIK (TomaTok 5.2 mo IIpaBun);

- Komii JOKyMEHTIB Y4acHUKIB 3apIUIaTHOTO MPOEKTY, Ha KOPUCTD SKUX BIIKPUBAIOTHCS MOTOYHI PaxyHKH, Y TOMY
yucii 3 BukopucTaHHsM bBIIK, 3acBimdeHi BmacHOpYYHHM MiANMMCOM YHOBHOBaxkeHOI ocobm KitieHta abo
®axcumine i BizouTkom neuatku Kiienra (3a ii HassBHOCTI), AKi Aat0Th 3Mory baHKy ineHTH(iIKyBaTH YYacHHUKIB
3apmiuaTHOro MPOEKTy abo KOIii JaHMX ITOKYMEHTH MOXXYTh TOAABaTHCS yaCHHUKAMH 3apIUIaTHOTO IPOEKTY
CaMOCTIHHO 1 3aBipeHi BIaCHOPYYHO.

18.2. 3aceimuenns Kiientom, 3 BukopuctanHsMm @akcumine, KO JOKYMEHTIB, HEOOXiMHUX Ui imeHTH(IKaIl
VYyacHUKIB 3apIuiaTHOTO MPOEKTY, 3AIHCHIOETbCA TPU YMOBI morokeHHs CTopoHaMu 3paska Takoro daxcumiie,
3riHo BcTaHoBieHoi CtanaapTHOi popmu nokyMeHTiB (Jomatok 5.3).

18.3. bank, y ctpok (TepmiH) He mi3Hime, Hix 10 (JecsaTh) KaJleHAApHHUX IHIB 3 MOMEHTY MmojaaHHs KilieHTOM MOBHOTO
MakeTy JOKYMEHTIB, Bu3HaueHuX 11.18.1, BinkpuBae Paxynku criBpoOiTHUKaM i Bummyckae BIIK BiamoBigHOTO THITY.

18.4. BigKpuTTs MOTOYHHMX paxyHKiB, y ToMy uucii 3 BukopuctanHsM bIIK, YyacHukam 3apmiaTHOTO TMPOEKTY
(BurotoBnenHs ta Bupada BIIK, namanns kouseptiB 3 [IIH-xomamu Tomio) 3milicHrOETbcss BaHKOM B TOPSAKY,
BU3HAUYEHOMY YMHHMM 3aKOHOJABCTBOM YKpaiHu, [IpaBuinaMu HamaHHS KOMIUIEKCHHX O@HKIBCBKHX IIOCIYT
¢iznuanm ocodam y AT AKB «JIbBiB», po3mimennmu Ha [HTepHer-cropinmi banky, BHyTpimHiMu npaBuinaMu banky
Ta 1HIIUMH JOTOBOPAaMHU Ta JOKYMEHTaMH, III0 3aCTOCOBYIOThC y baHky Ta Ha siki Aist uux [IpaBun He MOMMPIOETHCA.
KpenutyBaHHS MOTOYHHMX paxyHKiB, y ToMy 4ucii 3 BukopuctaHHsM bBIIK, YuacHukiB 3apruraTHOro mpoekTy He
perymroerscs nanuMu IIpasunamu.

18.5. Ilpu BcTaHOBIIEHHI TPYJOBUX, IHIIMX BiIHOCHH 3 HOBUMH Y YaCHUKAMH 3apIUIaTHOTO Npoekty KiieHT, mpoTsrom 2
(mBox) PobGoumx mmiB Bim mgHS OodopMIeHHS NOHX BIAHOCHH, IMogae B baHK MOMATKOBHHA Iepenik YYacHHKIB
3apmiIaTHOro NpoeKTy, 3rinHo CtanzapTHUX GOpM JOKYMEHTIB, BU3HaUeHUUX LuMH [IpaBunamu.

KiienT 3000B’s3y€ThCsl MOBIAOMIIATH Y THCBbMOBiH (opmi Bank mpo mpunuHEHHs TPYAOBUX, 1HIIUX BiTHOCHH 3

VYyacHukamMu 3aprjiaTHOrO TPOEKTy abo mepeOyBaHHS X y TpuBaliid BiamycTmi (Ha crpok Oinbme, HiK 60

(mrictaecsr) AHiB) poTsAroM 2 (aBox) PoGouux nHIB Bij AHA MigNucaHHs KepiBHUKOM KitieHTa BifIIOBiTHOTO HaKasy,

HUISIXOM HAJICIIaHHS CIUCKY YYacHUKIB 3apIulaTHOTO MPOEKTY, SIKi MPHUITUHAIOTH TPY/AOBI, 1HII BiJHOCHHHU 3

KitienTom, 3rimHo BcranoriieHoi CranmaptHoi popmu gokymenTiB (loaarok 5.4 go [paBun).

18.6. 3apaxyBaHHS KOIUTIB Ha PaxXyHKH YYacHUKIB 3apIIaTHOTO MPOEKTY 3A1HCHIOETHCSI baHKOM He mi3HilIe HaCTyIHOTO
OaHKiBChKOTO IHS Ticisa mepekasy KiieHtom komriB Ha TpaH3uTHUI paxyHOK, Ha MifcTaBi oTpuMaHoi baHkom
HaJIe)KHUM YMHOM oopmiteHoi 3BeIeHOT BiJOMOCTI CyM JIJIsl 3apaxyBaHHs KOIITIB HA paXyHKH, 3T1IHO BCTAHOBJICHOI
CrannaprtHoi ¢popmu nokymenTis (Jonatok 5.5 no IIpasun).
3Be/ieHy BiIOMICTh CyM JUIA 3apaxyBaHHs KOIITIB KITIEHT HAJIA€!

-y dbopmi nanepoBoro JokyMeHTy (sikio, KiienT ne BukopucroBye Cucremy Kiient-bank «iFOBSy);

-y GopMi enekTpoHHOTO TOKyMeHTY (skiio, Kitient BukopucroBye Cucremy Kiient-bank «iIFOBS»).

18.7. Slkmo nani, 3a3HayeHi y 3BeaeHid BiZOMOCTI Ui 3apaxyBaHHS KOIITIB Ha paxyHKH, L0 HagaHa y ¢opmi
narnepoBoro (opmary, MICTATh HOMHJIKHA (HETOYHOCTI), IO YHEMOXIIMBIIIOIOTH HaJIe)KHE 3apaxyBaHHsS KOLITIB Ha
paxyHKH Y4YacHHKIB 3apIiaTHOTO MpoekTy, bank nosinomiise npo 1ie Kiienra. [Ipu npoMy, 3apaxyBaHHs KOIITIB Ha
paxyHKH Y4acHHKIB 3apIUIaTHOTO MPOEKTY IMPOBOAUTHCS JIMIIE Micias OoTpuMaHHS baHkoMm yTouHeHoi 3BeaeHOi
BiZIOMOCTI JUIsl 3apaxyBaHHS KOILUTIB HAa PaXyHKH.

18.8. fdxkmio BimomicTh HagaHa y (OpMi €IEKTPOHHOrO JTOKYMEHTY uepe3 cucremy «Kiienr-inrepHer-banky» (IFOBS),
OKpIM BHUIIQJIKIB KOJM BiJOMICTh HajaHa 3a gomomorow cucreMi «Kiient-intepuer-bank» (IFOBS), migcucremoro
eSalary, opurinan 3BeZieHOI BiIOMOCTI Ha ManepoBOMY HOCII, 10 CKJagaeThes 3a Gopmoro, HaBeneHowo y logaTky
5.5 no IpaBui, moBuHeH OyTH Hajgauuii banky npotarom 3 (Tpbox) OAaHKIBCHKHUX JIHIB 3 MOMEHTY HOTO BiJ[IIPaBICHHS
3aco0amMM eJIEKTPOHHOTO 3B 53Ky uepes cucremy «Kimient-intepHer-banky» (IFOBS). ¥V Oynp-sikoMy BUNIAJIKY JaHi,
3a3Ha4yeHi y 3BeAEHiN BiZOMOCTi, oTpuMaHili baHkoM 3aco0amMM €IeKTPOHHOTO 3B’S3KY, BH3HaIOThCS CTOpoHaMu
OCTaTOYHUMH 1 B pa3i BUSBJICHHA PO30iKHOCTEH MiXK JaHUMU 3BEACHOI BioMocTi, oTpuMaHoi baHkoMm 3acobamu
EJIEKTPOHHOI'O 3B’SI3Ky 1 JaHWMH 3BeIeHOi BigoMOCTi, HamaHoi a0 banky Ha mnamepoBoMy Hocii, KimeHt
3000B’SI3YETHCS MIPOTITOM OJHOTO poOoyoro AHS HafgaTu baHKy opuriHai 3BeAeHOi BiIOMOCTI Ha ManepoBOMY HOCII,
TiNMICAaHO] KEPIBHUKOM Ta TOJIOBHUM OyxrantepoM KirieHTa, BUMPaBICHOT BiAMIOBITHO 0 JaHUX 3BEACHOI BiJIOMOCTI,
oTpuMaHOi baHKOM 3aco0aMu €JIEKTPOHHOTO 3B’ SI3KY.

18.9. V Bumnaaxky HagxoipkeHHs (ainy 3BeneHoi Bimomocti o Cucremi «Kiient-intepuer-bank» (IFOBS) mincucrema
eSalary opurinan 3BezieHoi BiJOMOCT] Ha arepoBOMY HOCIi HE HAIAETHCSI.

18.10. VYV Bumanky HagxomkeHHs (ainy 3BeaeHoi Bimomocti mo Cucremi «Kmient-iHtepHer-0ank» (IFOBS)
migcuctema eSalary, Kirient nopydae banky camMOCTIHHO iHIIIIOBaTH Ta BUKOHATH omepalii 3 AebeTyBanHsa PaxyHKy
Ha 3arajbHy CyMy KOIUTIB, HAJEXKHY 0 BHUIUIATH YdYacHHKaM 3apmiatHoro [IpoekTy Ha TpaH3WTHHI paxyHOK s
MOJANBIIOTO 3apaxyBaHHA baHKOM HaleXHHMX 10 BHIUIATH Y4acHMKaMm 3apruiatHoro IIpoekty kxomrtiB. B immx
BUIIAJHAX — 3apaxXyBaHHs KOIITIB 3IHCHIOEThCS HA IMiJICTaBl HAJCKHUM YMHOM odopmicHoi KitieHToM BiamoBigHOT
TUIATLKHOT IHCTPYKLIT Ha Mepeka3 3arajbHOi CyMHU KOIITIB, HAJISKHOI 10 BUIUIATH Y YacHUKaM 3apIuiaTHOTO MIPOEKTY,
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Ha TpaH3suTHHH paxyHOK 2924 5 mojaibIIOro 3apaxyBaHHS baHKOM HaJeXHUX A0 BUILIATH Y4YacHUKaM
3apmnatHoro nmpoekty kowriB. [Ipu npomy, y rpadi «lIpu3HaueHHs MUIaTeKy» TaKOTO PO3PaXyHKOBOTO TOKYMEHTY
3a3HAYaETHCS HOMED 1 JaTta 3BeIeHO01 BIIOMOCTI ISl 3apaxyBaHHS KOIITIB Ha PaXyHKH, 3TiTHO SKOi MEPepaxoByIOTHCS
TPOIITOBI KOIITH.

18.11. Bank 3xilicHIOE 3apaxyBaHHs KOWITIB Y4YacHUKaM 3apIiaTHOTO MPOEKTY 3a YMOBH omiatu KiieHTom mocmyr
banky, B TOMy 49uCIi 3a paXyHOKY iHIIiIOBaHHA Ta BUKOHaHHA bankom omeparii 3 neberyBannsa Paxynky Kiienra,
BignosimHO 110 Tapudis banky.

18.12. VY Bumazky BiACYTHOCTI BiIKPUTOTO MOTOYHOTO paxyHKy YcrtaHoBu B banky Ta/abo sKmo moTouHUit
paxyHOK YCTaHOBH HEaKTHBHHUH, OIJIaTa MOCIYT 3A1MCHIOETHCS 32 OKPEMHUMH IJIATIKHUM 1HCTPYKIISMH, IUISIXOM
nepepaxyBaHHs KomTiB Ha paxyHoK Ne 2909 y AT AKB «JIbBiB», Bkazauwuii y Jloroopi.

18.13. VY Bumazky, Ko nepekazaHa KiieHToOM 3araipHa cyMa KOIUTIB MEHINIA BiJ CyMH, 3a3HaueHOi y 3BeAeHii
BiZIOMOCTI I 3apaxyBaHHS KOIITIB HA paXyHKH, baHK He MPOBOIUTH 3apaxyBaHHSA KOILITIB HA PaXyHKH YUYacCHHKIB
3aprutaTHOTO MPOEKTY 10 TOTO Yacy, moku KimientoM He Oyie HagaHO YTOYHEHY 3BeIeHy BiIOMICTh IS 3apaxyBaHHsI
KOIITiB HA paxyHKH a00 37ilICHEHO MepeKas JOJaTKOBHX KOIITIB.

18.14. KiieHT camocTiiiHO Hece BiINOBIJaNbHICTh 3 yCiX MHUTaHb, MOB’S3aHUX 3 OIMOJATKYBAaHHSM YYacHHUKIB
3apmnatHoro npoekTy KiieHTa, BiONOBIAHO 10 YMHHOTO 3aKOHOJIABCTBAa YKpaiHW, a TAKOX 3a CTPOKH MPOBEACHHS
TaKUX BUILIAT.

18.15. bank He Hece BiINOBINaNBHICTH 32 MOBHOTY/IOCTOBIpHICTH iH(OpMalii, BU3Ha4eHOI y 3BeCHIN B1IOMOCTI
CYM JUIA 3apaxyBaHHS KOUITIB Ha paXyHKH, MPO HAIEXKHI CyMH KOIUTIB, IPU3HAYCHI JO 3apaxyBaHHsS Ha PaxyHKH
Y4acHHKIB 3apIIaTHOTO TPOEKTY.

19. OBCJYT'OBYBAHHS KPEJUTY (IIO3UKHU, B TOMY UHUCJII IOBOPOTHOI ®IHAHCOBOI
JIOITOMOTI'M) B IHO3EMHIM BAJIIOTI BIJIl HEPE3UJIEHTA

19.1. bank 3nificHIO€ 00CTYTOBYBaHHS KpeAWTy (TIO3WKH, B TOMY YHCII TTOBOPOTHOI (hiHAHCOBOI JOITOMOTH) B 1HO3EMHIM
BANIOTI, HaJaHOi Hepe3uaeHToM Ykpainu KiientoBi banky (Hamami — [lo3uka Bin Hepe3uIeHTa) y MOPSAKY Ta Ha
YMOBax, BU3HAU€HNX YHHHUM 3aKOHOJIAaBCTBOM YKpainw, numu [Ipasumamu, Tapudamu.

19.2. 3 metoro oOcnyroByBanns bankom Ilo3uku Bix Hepesuaenta, KiieHnt 30008’ 13anuil mogatn 1o banky nuceMoBy
3asBy LIOJ0 3a3HA4EHOro, 3riyHo 3 CrangapTHOw (opmoro gokyMmeHTiB ([lomarok 6.1. mo IlpaBui), a Takox
JIOKYMEHTH, Iepe10aueHi YNHHUM 3aKOHOAaBCTBOM YKpaiHU.

19.3. IIpu otpumanHi muchkMoBoi 3as1Bu KitienTa mon0 obcmyropyBanHs [lo3uku Bin HepesuaeHTta, bank Hamgae Kiienty
MOCIIYTH 3 PO3MIISAY JOKYMEHTIB, epej0adeHnX YNHHUM 3aKOHOJIABCTBOM, JJISl MPUUAHATTS pineHHs: baHkom 11010
obciyropyBanHs [lo3uku Binl HepesuaeHTa (B TOMY YHCIi TOAAIBIIOTO OOCIYrOBYBaHHS 3 BpaxyBaHHSIM BHECEHHX
3MiH 10 ymoB [lo3uku Bin Hepe3uaeHnTta). BkazaHuid po3rii) TOKyMEHTIB BKIIOYA€E, KPiM 1HIIOTO, BCEOIYHMI aHai3
Ta TIepeBipKy MOKyMeHTiB (iHpopmariii) mpo ¢dinaHcoBi oneparlii (HaMipu 3aidicHeHHs QiHaHCOBUX omnepattiii) KiienTa
Ta BiJOMOCTEll MpO ydyacHHKIB (IHAHCOBHMX OTepaiid, y BIAMOBIJIHOCTI /10 BUMOT YHHHOTO 3aKOHOJABCTBA, IO
PETYIIIOE TIOPSIIOK 3/AiMCHEHHS OaHKaMU aHali3y Ta MepeBipKu JokyMeHTIB (iHdopMariii) mpo giHaHCOBI omeparrii Ta
iX y4acHUKIB.

[Tociyru 3 po3risiay DOKYMEHTIB OIUIAUyIOThCs 3rijHo 3 Tapudamu, HE3aJIeKHO BiJ NMPUHHATOrO baHKOM pilieHHs

oo oociyropyBanHs bankom [To3uku Big Hepe3uIeHTA.

19.4. Y Bumanky, K0 YAHHUM 3aKOHOJIABCTBOM YKpaiHU nependadeHo HEOOXiTHICTh OTPUMAHHS 3roAH (TIOTO/KEHHS,
JI03BOJy, 3JIMCHEHHs peecTpamii Tomo) baHkOM BiJg YIOBHOBaKEHHX JEpPKaBHMX a00 IHIIMX OpraHiB Ha
obciyropyBanHsi bankom Ilo3uku Bill Hepe3WjeHTa, TO TaKa TOCIyra HaJaeThes baHkoM nuine B pa3i OTpUMaHHS
OCTaHHIM BIAIMOBIAHOT 3romu. Y pasi sSKmio oTpuMaHHs BaHKOM BKaszaHOi 3romu Jep>kaBHUX abo0 IHIIMX OpraHiB €
HEOOXiAHUM, TO NpU MPUHHATTI BaHKOM MO3MTHBHOTO pileHHs moA0 oOciyroByBaHHs [lo3uku Bix HepesuIeHTa,
bank BxkuBae Jii 3rigHO 3 3aKOHOJABCTBOM YKpaiHW IIOJ0 OTPHUMAHHS BIIANOBIIHOI 3rOAM YIIOBHOBaXKEHHX
JIEp)KaBHUX a00 1HIINUX OpraHiB.

19.5. bank, micns po3risiny noganux Kiientom mist oOcimyroByBanHs bankom Ilo3uku Bim Hepe3uaeHTa JOKYMEHTIB Ta
NpUiHTTS baHKOM pileHHs 110,10 00CIyroByBaHHS a0 BiIMOBU B 00ciayroByBaHHI [103uKH Bij Hepe3uaeHTa, Ha
BuMory KiiieHTa, Hajlae OoCTaHHROMY 1H(OpMaIliiiHe moBigoMiIeHHS 3rigHo CraHmapTHUX (OpPM JAOKYMEHTIB II0J0
HaJaHHA 3roAu Ha oOciyroByBanHs ([lomatok 6.2. mo [IpaBmi) aGo BiaMoBu B oOciyroByBanHi ([lomaTok 6.3. mo
[IpaBwin) bankom Ilo3uku Bix Hepe3uaeHTa.

19.6. bank 3000B’s3y€ThCSI BUKOHYBATH YCI BHMOTHM YHMHHOIO 3aKOHOJABCTBA YKpaiHM CTOCOBHO OOCIyrOBYBaHHS
[To3uku Big Hepe3uACHTA, MOAAHHS BiINOBIIHOI 3BiTHOCTI 10 HBY Totmo.

19.7. KitieHT 3000B’A3Y€THCSL:

- CBO€YACHO MoOJaBaTH J0 baHKy Ha HOro BHMOI'Y BCIO HEOOXimHy iH(pOpMAIlil0 Ta JOKYMEHTH 3 METOH0
3MiiCHEHHS baHKOM HaJIEKHOTO KOHTPOJIIO, B TOMY YHCII 3a OIepallisiMH, TOB'SI3aHUMH 3 OTPHUMAaHHSM,
BUKOPHUCTaHH:M 1 oBepHEeHHsM [lo3uku Big HepesuaeHTa, HeoOXiaHi JoKyMeHTH (1HdopMaio) Ajst 31iHCHEHHS
BankoM BceOiYHOrO aHalizy Ta MEpeBIipKU MOKyMeHTIB (iHdopmamii) mpo ¢iHaHcoBI omeparliii (Hamipu
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3nificHeHHs (pinaHCOBUX omepaniit) KimieHTa, BimoMocTell mpo y4acHUKiB (iHAHCOBUX OIepalii, y BiIMOBITHOCTI
JI0 BUMOT YMHHOT'O 3aKOHOJIaBCTBA YKpaiHH;

- ciuladyBaTH BHHAropony banky (B po3mipi, MOpSIKYy Ta B CTPOKH (TepMiHm), 1o oOymoBieHi Tapudamm) 3a
oTieparlisiMu, TI0B’I3aHUMH 3 0OCITyTOBYBaHHSM [103WKM BiJl HEPE3UICHTA, a TAKOXK 32 IHITUMHE OTIEPAIlisIMH, K1
BUHHKAIOTH 3 METOIO 3a0e3neueHHs BukoHaHHs CtopoHamu ymoB [IpaBui.

19.8. V Bumnanky HeBHKOHaHHS ab0 HEHAJE)KHOTO BUKOHAHHsS KiieHTOM CBOiX 3000B's3aHb, 00yMoBIeHUX [IpaBunamu,
bank Mae mpaBo B OJHOCTOPOHHBOMY IMOPSAKY NPUIMHUTH IPAaBOBIIHOCHMHM II0AO oOciayroByBaHHs I[lo3uku Big
HEepe3uICHTA.

19.9. bank 3000B'I3y€ThCS:

- 3apaxOByBaTH I1HO3EMHY BalllOTy Ha paxyHoK KiieHTa, mo0 HaaAXomuTh Bix HepesumeHTa sk l[lo3mka Bim
HEepe3uACHTA Y BiINOBIAHOCTI A0 1oroBopy Ilo3uku Big Hepe3uaeHTa;

- 3IIHCHIOBATH KYMiBIIO/MPOJaX/00MiH (KOHBEpTAlli0) 1HO3EMHOI BallOTH Ha MiKOAHKIBCBKOMY BaJIOTHOMY
pUHKY YKpaiH{ BiMTOBIAHO A0 YMOB, 3a3HAUYEHUX Y 3asBax Ha KyHiBIIO/Mpoaax/o0MiH (koHBepTamiro) Kimienra,
Ha BUKOHaHHS yMOB foroBopy llo3uku Bix Hepe3uaeHTa;

- nepepaxoByBaTH 3 [loTouHoro paxyHky KiieHTa KOIITH Ha MiJICTaBi IJIATKHOI IHCTPYKIIIT B 1HO3EMHIN BaJIFOTI
Ha KOPHUCTh Hepe3MIeHTa B paxyHOK noramenHs [lo3uku Bij Hepe3uaeHTa (OCHOBHOT CyMH, MPOIICHTIB TOIO) Ta
BHKOHYBATH 1HII 3000B's13aHHS, TIepeaoaueHi ymoBamu goroBopy llo3uku Bix HepesuaeHTa.

19.10. baHk 311iliCHIOE KOHTPOJIb 3@ BiJIIOBITHICTIO OOCSTIB IepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BaJIIOTH 00CsIramMm
taktuuno oxepkanoi Kmientom [lo3uku Bim HepesHWJeHTa 3 ypaxyBaHHSM CIUIATH MPOLEHTIB 3a ii KOPUCTYBaHHS,
KOMICi#i TOILO.

19.11. baHk 37iiicHIOE KOHTPOJIB 32 HemepeBUIIeHHs M KIlieHTOM po3Mipy BHILIAT 32 MaKCHMAIIbHOIO TIPOICHTHOIO
CTaBKOIO, 3a3HaYCHOI0 B JoroBopi [1o3uku Bij Hepe3uaeHTa (30KpeMa, y pasi CIjiaTh HeyCTOWKH, IHIIMX CaHKIIH 3a
HEHaJeKHE BHUKOHaHHS noroBopy [lo3ukm Bin Hepe3suzeHTa) y BHIAgKaX Ta B IMOPSAKY, NepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHH.

19.12. Kiient 3000B's3anuii Hamatu baHky 3BITHICTH Npo omepamii 3a goroBopoM I[lo3WKH BiJl HEpPE3WICHTA,
BIJIMOBIZIHO IO BHMOT, nepeadayeHuX HOpMaTUBHO-TipaBoBuMH akTamu HBY 3 murtanbs opranizamii ctaTHCTHYHOT
3BITHOCTI, M0 mogaeThest 1o HBY. bank 30008B's13anuit mogaBatn HBY y Bu3HaveHi cTpoku (TepMiHU) 3BITHICTB MPO
omepariii 3a joroeopom [1o3uku B HEPE3UAEHTA 3TiIHO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBuX akTiB HBY.

19.13. bank mae mpaBo Ui NpUHHSTTS pilleHHs npo HanaHHs KiieHTy 3rogu Ha oOCIyroBYBaHHS Omepariii 3a
nmoroBopoM llo3mku Binm Hepe3upeHTa BuMaraTu Bif KitieHTa JOKyMeHTH, siKi HeoOXinmHi baHKy mnsi BUKOHaHHS
(GyHKUIH BaMIOTHOTO KOHTPONIO 3a onepauisivu KitieHTa, NOB'SI3aHMMH 3 OTPUMaHHIM, BHKOPHCTaHHSAM 1
noBepHeHH:M [lo3uku Bij HEpe3HIeHTa.

19.14. bank, y Bunanky HeBUKOHaHHS a0o0 HeHajexxHoro BHKOHaHHS KiieHtom Bumor IlpaBunm momo
oOciyroByBanHss llo3uku Big Hepe3uaeHTa Ta/ad0 BHMOI YHMHHOTO 3aKOHOAABCTBA, IO PETYJIIOIOTH JaHi
NPaBOBIIHOCHHH, BIPaBi MPUIIMHUATH MPABOBITHOCHHHU MO0 00cayroByBaHHs [1o3uku Bij Hepe3uaeHTa y MOPSAKY,
BU3HAUYEHOMY YHHHHUM 3aKOHO/IaBCTBOM.

19.15. SIK0 YMHHMM 3aKOHO/AaBCTBOM Iepen0aveHo HeoOXiAHICTh OTPUMAaHHS 3rO/IH YIIOBHOBAXKEHUX JIEPIKABHUX
abo iHmMX opraHiB Ha oOcmyroByBaHHS bankom Ilo3uku Bijg HepesuaeHTa (B TOMY YHMCIi B pa3i 3MiH O YMOB
[To3uku Big HepesuzaeHTta), To KitieHT 3000B'13yeThest HagaTh baHky HEOOXiIHI IS IbOI'O JIOKYMEHTH.

19.16. Bbank BinmoBmsie Kinienty B 0OciayroByBaHHi onepaiii 3a forosopom [1o3uku B Hepe3uaeHTa, SKIIO Mig yac
3MIACHEHHS aHali3y Ta TepeBipKM JAOKYMEHTIB MNpo (QiHAaHCOBI omepamii BUABIEHO O3HAKUA 3HIHCHEHHS
YIIOBHOBYKEHUM OaHKOM PU3HKOBOI ASUTLHOCTI/HASBHOCTI MiJI03p, IO XapakTep ado HACHiIKu (iHAHCOBUX orepaii
MOXYTh HECTH pealbHy a00 MOTEHIIHHY HeOe3leKy BHUKOPHCTaHHS YIOBHOBA)KEHOTO OAaHKY 3 METOK BUYMHEHHS
KPUMiHAIbHUX HPABOMIOPYIIECHb.

19.17. bank 3000B’s13aHUN 3BEpHYTHUCS J0 YIIOBHOBAKEHUX JEPKaBHUX a00 IHIIMX OPraHiB, SIKi 3TiJHO 3 YHHHUM
3aKOHOJIABCTBOM ITOTO/KYIOTH 00CITyroByBaHHsI OaHkaMu [103uK Bijl HEPE3HUICHTIB, 3 MPOIIO3HIIIEI0 TIPO aHYITIOBAHHS
HaJIaHOTO TIOTO/KEeHHs y pa3i HeoTpuMaHHs Kiientom [lo3uku Bin Hepe3uaeHTa (IIOBHICTIO a00 YaCTKOBO) NPOTATOM
BCTaHOBJICHOT'O 3aKOHOJABCTBOM CTPOKY (Te€pMiHYy) U1 oTpuMaHHs JaHoi [103uKu Bijg Hepe3uaeHTa.

19.18. B pasi majganns bankowm 3roau Ha oOciyroByBanHs [103UKH BijJl Hepe3uIeHTa 32 TIEBHUM JI0roBopoM [1o3uku
BiJ Hepe3uaeHTa, KiienT 30008’ s13yeTbes orpumMaTti 1t [lo3uky Bin Hepesuaenta nuie yepe3 AT AKB «JIbBiB».

20. MPUMAOM ILJIATEXKIB BIJI TPETIX OCIB

20.1. YMOBH HAJTAHHS BAHKIBCBKOI TOCJAYTHA

20.1.1. BigmoBigHO A0 MOJI0KEHb YMHHOTO 3aKOHOJaBcTBa, yMoB JloroBopy Ta IlpaBui, bank, Ha miacTtasi odopmieHoi
[ImaTHUKOM y BiAMOBITHOCTI A0 BUMOT 3aKOHOJABCTBA IJIATIKHOT IHCTPYKLIl Ha TIepeKa3 TOTIBKH, 3AIHCHIOE TPUHMaHHS
TOTIBKOBHX KOIITIB y HAITIOHAJNBHIA BaMIOTI YKpaiHu Ha KopucTh KirieHTa Ta mepepaxoBye ix Ha PaxyHokx Kirienra,
Bigkputuil y banky a6o Ha inmmii paxyHok KiieHTa, BiIKpUTHH B iHIIIH OaHKIBCHKIN YCTaHOBI, 110 3a3HaueHuil KimieaTom
B JloroBopi npo HaganHs bankiBcskoi nocayru (Jonarok 7 no [paBun).

20.1.2. Tlpuitasari bankom Ilnatexi Ha xopucTh KirieHTa B MOBHOMY 0OOCs3i, SKILO iHIIE HE MEpeadadyeHO YMOBaMH
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Horosopy, IIpaBun mimaraiots nepepaxyBanHio Ha PaxyHok Kiienra He misHime HacTymHoro OnepamiifHOro JHs, IO
crigye 3a nHem npuidHATTA [Inatexy. [lnarexi, npuitaari bankoM y BuxiaHi, HepoOoui, cBATKOBI 1HI, baHk mepepaxoBye
Ha KopucTh KiieHTa He mi3Hime mepmoro OmepamiifHOTO IHS, MO Ciixye 3a aHeM npuiHATTS bankom [lmatexy Bin
IInarHuKa.

20.1.3. Hapganns [lociayr npunmuHseThCsl aBTOMAaTHYHO, SIKIIO 3aKpuBaeThes PaxyHok Kiienta (3 ininiatusu Kiienra um 3
iHimiaTiBn banky uWn 3 iHmIOl TPWYMHE), HAa SKANH 3MIHCHIOIOTHCS Tutatexi [lmarHmkamm, mpu mpomy, KimieHT
3000B’s13aHn# crutatuTh [Inaty 3a kopuctyBanss [locimyramu Ta iHII 1TaTexi (3a HAIBHOCTI), CIUTaTa SIKAX IepeadavdeHa
Horosopowm, [IpaBunamu ta Tapudamu.

20.2. MIPABA, OBOB’A3KH, BIAITOBIJAJIBHICTb CTOPIH

20.2.1. bank Mae npaBo:

20.2.1.1. TloBepHyTH MJaTiXHY IHCTPYKUil0O Ha TepeKa3 TOTIBKM Oe3 BHKOHAHHA Yy BHUMAAKax Ta B TOPAIKY,
nepenoaueHomy Jorosopom, [IpaBunamu ta 3aKOHOJABCTBOM.

20.2.1.2. IniniroBaTH Ta 37iMCHIOBATH omepailii 3 nedetyBanHs Paxynky Kiienra Ha cymy HanexxHoi 1o crutaté banky
[Inatu 3a Hagani KimienTy 6aHKIBCHKI, SKIO BiAMOBIAHO 10 yMOB JloroBopy omata 3a [locimyru moBMHHA 31IHCHIOBATHCS
Krientom.

20.2.1.3. Tpunuautu (pozipBatu) HanmaHHs Ilocmyru, mucbMoBO moBimomuBIIM Tpo 1e KiieHta y mnopsuky,
nependadeHomy JoroBopom Ta [IpaBumamu.

20.2.1.4. TlpunuusTu y Oyap-saxuitl yac Haganas [locnyru y Bunaaky ve orpuManss [Tnatu 3a [Tocmyru.

20.2.2. bank 3000B’s13aHMii:

20.2.2.1. HagaBatu Knienrty Ilocimyru, ooymosneni B JloroBopi ta [IpaBunax.

20.2.2.2. 3niticatoBaty npuiimManHsa llmatexiB Bixm IlmaTHukiB mpotsrom OmepamiiHoro yacy ta OmepariitHoro mHs
BIJIMOBIIHO 70 3aKOHOJABCTBAa HA MIJCTaBi Tpei’ siBICEHOr0 [LIaTHUKOM HAJCKHUM YHHOM O(OPMIICHOI IUIATIKHOT
IHCTPYKIIiT Ha TIepeKa3 rOTIBKU Ta CBO€YacHO rnepepaxoByBatu [lmarexi Ha Paxynok KiieHTa, B MOpAIKy Ta y CTPOKH,
Br3HaueHi JloroBopom Ta [IpaBumamu.

20.2.2.3. TlinTBepmxyBatu Haganus [locnyr muisxom Buiadi, Ha BuMory Kirienrta, sumucok 3 Paxynky. OtpumanHs
BUTIMCKH 3[ilicHIOEThes KimientoM B Banky. KiieHT minTBepaKye, Mo BiH po3ymie Ta mpuiiMae Ha cebe yci pU3HUKH,
BIJIMOBITaJIbHICTh Ta yCi MOXJIHMBI (hiHAHCOBI 30MTKM Ta BTpPATH, & TAaKOX IHII MPETEH3ii, M0 MOXYTh BHHUKHYTH B
HaCIJIOK He oTpuManHs KiieHToMm Bumnucku o Paxynky. Skio npotsrom 10 PoGouunx IHIB micis AaTH BUAdi BUITMCKU
no Paxynky KiieHT He mojjae mMChMOBHX 3amepedeHb o0 Hajganux llocimyr, BBaxkaerbes, mo KitieHT 3rojeH Ta
MiATBEPIUB MPABWIBHICTD 3MIiCTy BHIMCKM 1O PaxyHKy. Y Bumanky 3°sicyBaHHS caMOCTiHO baHkoM momMmiiok Ta/abo
¢akTy(iB) MOMUIKOBOro 3apaxyBaHHs KomTiB Ha Paxynok Kiienta, CTOpOHM KepyIOThCSI BUMOTaMH BCTaHOBJIEHUMHU
Horoeopowm, [IpaBunamMu Ta 3aKOHOAABCTBOM JIJIsl TAKMX BUTIAJIKIB.

20.2.3. KaieHT 3000B’s13aHMii:

20.2.3.1. CBoeuacHo 3aiiicHIOBaTH o1utaty 3a HagaHi bankowm [lociyru 3rinHo 3 ymoBamu [lorosopy, Ilpasuin Ta Tapudis,
SKIIO BignoBigHO 10 ymoB JloroBopy, IlpaBun Ta 3asBu mpo HagaHHs bankiBcbkoi mociyru omaty 3a [locmyru
3aiticHtoe KimieHT.

20.2.3.2. Y Oynp-sikuil 4ac 3abe3neuyBard HasBHICTH Ha IlOTOYHOMY paxyHKy KOWITiB B 00CS3i, HOCTaTHbOMY IUIS
3niicHeHHs baHkoM iHiIiFOBaHHS Ta BUKOHAHHS oriepailii 3 nedetyBanHs Paxynky KiieHTa y Bumaakax ta B mopsaKy, 110
BcTaHoBieHi JloroBopom, [IpaBunamu Ta 3aKOHOABCTBOM, SIKIIO BiMOBiTHO 10 yMOB Jlorosopy, [Ipasui ta 3asBu npo
HasaHHs bankiBcbkoi nmocimyru ortaty 3a Ilociyru 3aificHioe Kiienr.

20.2.3.3. PerymsipHo, ane He MeHIIe HiX | (0AWH) pa3 Ha Micslb, OTPUMYBATH BUIIMCKU Ta BUIHMCKU-TIIITBEPIKEHHS B
banky.

20.2.3.4. Ilpotsirom 10-tu PoGouux aHiB micis qatu Buaadi bankom Bunucku 3 [10TOYHOTO paxyHKa, MOBiIOMIICHHS abo
IHIIMX BHUITUCOK, MOBiAoMIIsATH baHk mpo Bci BUsBIIEHI HETOYHOCTI a0 MOMMIIKHM y BUMHUCKax 3 IloToyHOro paxyHka Ta
THIINX JOKyMEHTax a0 Mpo HEBU3HAHHS (HE MiATBEPIHKECHHS) MiJICYMKOBOTO calibI0 3a [IoTouHNM paxyHKOM.

20.2.3.5. Tosimomnsatu bank npo 3apaxyBanHs Ha [loTOYHWII paxyHOK KOIITIB, IO HOMy He HanexaTb. KiieHT
3000B’s13aHUH HEraliHO MOBIJOMUTH Npo Le baHk Ta MoBepHYTH Taki KOLITH BiAMOBITHO 10 3aKOHOAABCTBA.

20.2.3.6. Ilporarom 3-x PobGoumx nHIB 3 OHS HaIXOHKEHHS MOBiZOMIIEHHS baHKy mpo 3ailiCHEHHS MOMHIJIKOBOTO
nepekasy (MIOMHIIKOBOTO 3apaxyBaHHsS KomTiB Ha [loTounuii paxyHok KirieHTa), TIOBEpHYTH MOMHIJIKOBO 3apaxoBaHi
KOILITH Ha paXyHOK, 3a3Ha4eHUH y BiIOBigHOMY NOBigoMiIeHH] baHky.

20.2.3.7. Kiient 3000B’s13aH1i TMCHMOBO MOBiAOMHUTH BaHK Tpo 3MiHYy CBOTO MiCLI€3HAXOMKECHHS, BHECEHHS OYAb-IKHX
3MIH 10 peecTpaiiiHux MokyMeHTiB Kiienta Ta/abo iHmux peksisuTiB Kiienta. Take mMOBIZOMIIEHHS pa3oM i3
opuriHamaMu ab0 HaJS)KHAM YWHOM 3aCBIIYCHHMH KOMISMH BiAMOBIMHUX MIATBEPHKYIOUMX TOKYMEHTIB Mae OyTH
3pobiaene KitieHToOM B cTpoK He mi3Himie 5-tu PoOo4nx THIB 3 MOMEHTY HACTaHHsI BiJIITOBITHOT MO/II.

20.2.3.8. 3naitomuTs cBOiX [TMaTHUKIB 3 MpaBUJIaMU BHYTPIIIHBOTO PO3HOPsIAKY baHKy.

20.2.4. KjieHT Ma€ npago:

20.2.4.1. Bumaratu cBoeyacHOro i moBHOTrO 3airicHenHs [Tocnyr o6ymoBnenux Jlorosopom Ta [IpaBunamu.

20.2.4.2. BinmoButHcs Big otpuManHs [lociyru, muckMoBO moBimomuBiy 1po Iie bank 3a 30 kaneHmapHUX ITHIB 10
nepen0aueHoro CTPOKy po3ipBaHHS.

20.2.4.3. Kiient 3000B’a3anuii crutauyBatu banky kowmiciro 3a HaganHs [locioyr y po3mipi BcraHoBIeHOMY Y JloroBopi
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npo HagaHHs bankiBcbkoi mocyry Bin cymu [lnatexy, npuitHaTOrO AJs IepepaxyBaHHs Ha KOpUCTh KitieHTa BiMOBiAHO
10 ymoB Jlorosopy, IIpasui.

20.2.4.4. Kiient nopy4ae banky yrpumatu Ilnaty 3a [Hocnyru 3 cymu [lnarexxy B MOMEHT 37ifiCHEHHS TiepepaxyBaHHS
rpomoBux KomriB Ha [lotounnit paxynok Kirienra abo iHmmMA paxyHOK, SKAW BIAKPUTHH B 1HIIIH OaHKIBCHKI ycTaHOBI. B
npoMy BUNaaKy bank mepepaxoBye npuitasatuii [lnatixx Ha [loTounnii paxyHOK abo iHIIMH paxyHOK, SIKMH BiTKPHUTHH B
i O6aHkiBChKi ycraHoBi KitienTa 3a uximouenssM [lmatu 3a Tociyrn, mo mignsrae crorati KimieHToM BignoBimHO 10
ymoB JloroBopy ta IIpaBun abo [lnara 3a [locimyru 3aificHioeThCst BaHKOM IIIIXOM iHINIFOBaHHSA Ta BUKOHAHHS OTIepartii
3 nederyBanHs Paxynky KiieHTa Ha BiAMOBiZHY cyMmy Yy MOpsaKy, 3a3HaueHomy y [orosopi ta IlpaBunax. 3a3Hauene
Bumie He mo30aBise KiieHTa mpaBa caMOCTiiHO 3AIHCHIOBATH TIaTeXl B PaxyHOK omiard Haganux [locmyr 3a
HoroBopom. B Takomy Bumaaky mo HactaHHs cTpoky omiaTtu llocmyr 3a JloroBopom Kiient moBimomisie bank mpo
HEOOXiHICTh HaJaHHsI HOMY PEKBI3UTIB paxyHKy baHKy Iuis 31iiCHEHHS BiAMOBIIHUX TUIATEXKIB Ta MicIsl OTPUMAaHHS Bif
Banky Takoi iHpopmalii caMOCTiHO 3AiIMCHIOE OIIaTy B HOPSIIKY Ta CTPOKH, BuzHaueHi JJoroBopom Ta [IpaBunamu.
20.2.4.5. V Bunanky, SKIo KOITiB Ha PaxyHky HemoctaTHbO i oriatu [locnyr banky BinnosigHo 1o myHKTY 20.2.4.4.
[IpaBun Ta/abo 3miMCHEHHS IHIIMX TUIATEXKIB Ha KOPUCTh baHKy Ha y3romkeHy naty abo baHk 3 Oymb-sKHX IHIIHX
MPUYMH HE Mae€ MOXIIMBOCTI 3/IMCHHUTH iHILIIOBaHHS Ta BUKOHAaHHsS omeparii 3 JecOeTyBaHHs PaxyHKy Ha HeoOXimHy
cymy komwTiB 3 [lorounoro paxynka, bank noizomisie Kiienta npo HeoOXigHicTh 3aiicHeHHs TuiaTh 3a [lociyru Ta/abo
iHmmMX TUTaTexiB, a KirieHT 3000B’s3aHWi HETaHO 3MIMCHUTH BCi IUIATEXI 32 PEKBI3UTAMH BKa3aHHUMH B TaKOMY
noBigomiieHHi. [Toimomiienns Kiienra bankom He mo36arisie baHk B ogaibIlioMy MpaBa Ha 1HIIFOBAaHHS Ta BUKOHAHHS
omepauii 3 nebetyBaHHa PaxyHky, y mopsaxy nependauenomy JloroBopom, IlpaBumamu. Kiient y Oynb-sxoMmy pasi
3000B’s13aHUH 3a0e3MeunTH B JaTy ciuiaté miatu 3a [lociyru HasBHICTH rpomoBux komriB Ha IloTouHOMY paxyHKy B
po3Mmipi, o BiamoBinae miati 3a HanaHi bankowm [ocmyrw.

20.3. BignoinansHicts CTOPiH

20.3.1. 3a mecBoeuacHy ortary Kimienrom Hamanux baakom [lociyr bank mae mpaBo Bumaratu Bif KimieHTa crutaté neHi
y po3mipi 0,1% Bix cymu npoctpoueHoro Ilnatexxy 3a KOXKHUH A€Hb IPOCTPOUCHHS, aJie He Oliblie MoABiHHOT 001iKOBOT
craBku HamionanpHoro Oanky VYKpaiHu, IO [isla y Tepiof, 3a SKWA crjadyeTbes meHs. HapaxyBanHs meHi
3MIACHIOETHCS HA CYMY IPOCTPOYCHOTO BUKOHAHHSAM OOPTrOBOI0 3000B‘sI3aHHS 3a BECh Yac MPOCTPOUYCHHSI.

20.3.2. 3a HenoBepHeHHs1 Kili€eHTOM NMOMHJIKOBO OTPHMaHOi CyMH KOWITiB mpoTsroMm 3 (Tpbox) Poboumx nHIiB 3 AHA
Ha/IXOJKEHHS TOBiOMIIeHHS baHKy mpo 3/iCHEHHS MOMUIJIKOBOTO mepekady bank mae mpaBo Bumaratu Big KimieHTa
crutatu nieHi y po3mipi 0,1% Bix cymMH MOMHIJIKOBO OTPHUMAHHUX KOINTIB 32 KOXKHHUU JICHb MPOCTPOYCHHS, OYMHAOYUHN 3
JlaTy 3aBEPIICHHS IOMUIJIKOBOTO MIEPEKasy 10 IHS HOBEPHEHHs TOMMIKOBO OTPUMAHMX KOIITIB BKJIIOYHO, ajie He Oinbliie
MO/IBiiHOT 00I1iKOBO1 cTaBku HarionansHoro 6aHKy YKpaiHu, mo Jisia y mepio, 3a SKUi CIUTavy€eThCs TEeHS.

20.3.3. 3a HecBoewyacHe 4K HEMpaBWIIBHE TepepaxyBaHHs bankoMm rpomoBux komris, bank crmadye Kiienty meHio y
po3mipi 0,1% (Hyab LinKMX OxHA JecsTa BiICOTKA) BiJ HECBOEYACHO ab0 HEMPaBHIIBLHO IEPEpaxoBaHOi CYMH 3a KOXKHUI
JIeHb MIPOCTPOYCHHS, alle He OLbIn moABiitHOI 001iK0BOI cTaBku HBY, o gisna y nepiox, 3a SKUH CIIaYy€eTHCS TIEHS.
20.3.4.BianoBinanbHICTh 3a MPaBUIbHICTh 3alI0BHEHHS JloKkyMeHTa Ha niepeka3s roTiBku Hece [Inatauk Kiienta.

21, THIOI YMOBH
21.1. TlpaBuna ckiafeHi yKpaiHCbKOI MOBOIO.
21.2. CtopoHM WiATBEPKYIOTh, 10 TeKcT IIpaBuin, Tapudu He MOTpeOYIOTH MOTOPKEHHS LUIIXOM IPOCTABICHHS
nojaTkoBuX mianuciB CTopiH Ta/abo CKPIIUICHHS NedaTkoo baHky.
21.3. HenilicHicTh OKpeMHX MosiokeHb ux IlpaBun, mignucanux Croponamu Cranaaptaux popm gokymeHTis, Tapugis
HE TATHE 3a CO00I0 HeMIMCHICTE JJoroBOpiB MOCTYT B LIJIOMY.
21.4. Ha3Bu po3sniniB, crarreif, miaB tomo CraHgapTHUX (OpM JOKYMEHTIB, [IpaBuil BUKOPHUCTOBYIOTHCS JIHIIE JUIS
3pYYHOCTI Ta OJHHM YHHOM HE BIUIMBAIOTH HA 1X 3MICT 1 TIyMaueHHsI.
21.5. 3 ycix nuraHb, He yperyiaboBaHux LuMH IlpaBumamu, minnucanumu CrtopoHamu CrangapTHUMH (opMaMu
NokyMeHTiB, Tapudamu, CTOPOHH KePYIOThCS BiAOBIIHUMH HOPMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaTHH.
21.6. Bincrynnenns Kiientom npas BuMoru abo nepesejnenns copry Kiienra 3a JloroBopoMm HOCIyr MOIIHMBI TUIBKH 3a
HasBHOCTI Ha 1Ie MMCHbMOBO] 3roau baHky.
21.7. V Bumaiky MOMMJIKOBOIO 3apaxyBaHHSl KowITiB KIii€eHTOM, 3 SKMM YKJIaJeHO JAOTOBIp MpO OOCIyrOoBYBaHHS
3apIIaTHOTO TIpOeKTy, Ha Paxynok Jlepkarens, Jlepxkatenb mopydae baHKy 3mMiHCHUTH NIISXOM I1HIMIIOBAaHHS Ta
BUKOHAHHS omepanii 3 AeOetyBanHs PaxyHKy Ha CyMy MOMHJIKOBO 3apaxOBaHHMX KOIITIB Ta MOBEPHYTHU iX Ha PaxyHOK
Kiienra, 3 sikoro Bonu Haaidnum Ha PaxyHok Jlepkarens. [HiniroBanHs Ta BUkoHaHHS baHkoM oneparii 3 1e0eTyBaHHs
Paxynky, 1m0 BKa3zaHe B IIbOMY IIYHKTI 3I1HCHIOETECS baHKOM Ha mijcTaBi oTpuMaHoro Bin KirieHTa JaucTa miamucaHoro
KepiBHUKOM KitieHTa Ta CKpIIJIEHOTO MeYaTKOIO, 13 BU3HAYECHHSIM CYMH KOIITIB, IO TIOMIUIKOBO 3apaxoBaHi Ha PaxyHOK
Hepxatensi, pekBizuTiB PaxyHky JlepkaTtens Ta pekBi3uTiB paxyHKy KiienTta. BigmoBimanbpHicTh 3a NMpaBOMIpHICTBH
3MIMCHEHHS CITMCAaHHS, BKa3aHOTO B IbOMY ITYHKTI, TIOBHICTIO TIOKJIanaeThcs Ha Kimienta. Criopu, 3 MpUBOAY 3AiHCHEHHS
BaHkoM crucaHHs, BKa3aHOTO B I[bOMY IIYHKTi, BHpIIIylOThcsad Mik Jlepskarenem Ta Kiientom Oe3 ydacti banky. YV
BUMAJIKY, AKUIO JlepxareneM 3HATO TpomoBi KoOwWTH 3 PaxyHKy, B TOM 4MCHi ¥ Taki, II0 MOMUJIKOBO 3apaxoBaHi Ha
paxyHOK [lepxarens, MUTaHHSA MIOAO MOBEPHEHHS TaKUX rpomoBHX KowTiB KimieHTy Bupimyerhcs Mixk Kiientom Ta
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JepxareneM caMocTiiiHO Oe3 3amy4yeHHs1 baHky.
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