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vl BAHK AbBIB

1. 3ATAJ/ibHI NO/JTOXEHHA

Li NpaBnna KomnnekcHoro 6aHKiBCbKOro ob6cnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aaBoto — [JoroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OTOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOBIOETbCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopAagok po3paxyHKiB Ta
BianosiganbHicTb CTopiH, nigctaBu Biamosu Big [oroBopy Ta/abo NpuMnUMHEHHA HadaHHA BaHKiBCbKMX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NoCAyrn, AKWO iHWe He 3a3HavyeHOo B camih 3aaAsi — [lorosBopi. Y BMMNAAKy HAABHOCTI pO36iXKHOCTEN Y
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYIOTbCA BiANOBIAHI NONOXKeHHA 3aasu — [Jorosopy. .

Ha nigcrasi [loroBopy KnieHTy HagatoTbcA HAcTynHi 6aHKiBCbKi nocayrmu™*:

1. BIOKPUTTA TA OBCNYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIOKPUTTA TA OBC/TYTOBYBAHHA BKJTIAOHUX PAXYHKIB, PO3MIWEHHA BKIALIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUOAYA KOPNOPATUBHOI KAPTKM TA IX OBC/TYTOBYBAHHSA;

4. NOCNYTM [AUCTAHLIMHOTO OBCNYTOBYBAHHA MNOTOYHOIO PAXYHKA 3A [0OMNOMOIOH0
CUCTEMMU «KNIEHT-IHTEPHET-BAHK »;

. HAOAHHA MOCNYIU «3APMJTIATHUN NPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I NOBOPOTHOI ®IHAHCOBOI JOMNOMOrIM) B
IHO3EMHI BANIOTI BIA, HEPE3UIEHTA;

7. MPUAMAHHA NNATEXIB BIZ, TPETIX OCIB.

*3a3HauyeHu BuLLe Nepesik baHKIBCbKMX MOCAYTr HE € BUYEPMHUM, | Y BUNAAKY AONOBHEHHA MNpaBun neBHUMM
BaHKiBCbKMMKM nocnyramu, aki He 6ynm nepeabayeHi [loroBopom nifg Yac MOro ykaageHHs, KnieHt matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nNocayramun B Nnopsaaky, nepeabayeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — Npoueaypa OTPMMaHHSA 4,03BOJy Ha NPOBEAEHHA onepaLii 3 BUKOPUCTAaHHAM KapTKu.

ABTOopwu3auia B Cuctemi —npoueaypa NiaTseparKeHHs BU3HauyeHux aint Knienta (KopuctyBaua) B Cuctemi, AKka B
AONOBHEHHA a0 AsTeHTUdIKauji (/loriH, naponb) nepepbayvae 3actocyBaHHA KopuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
BaHK - F'onosHKUI odic AT AKB «JIbBIB» Ta byab-aKi MOro cCTpyKTypHi Nigpo3ainm Ha Teputopii YKpaiHu.
BaHKOMAT — TMpPOrpamMHO-TEXHIYHUIA KOMMIEKC, L0 HaJaE MOXKAMBICTb JleprKaTento 34iACHUTK
camoobcnyroByBaHHA 3a OnNepaLiaMmn 3 ogep’KaHHA KOLWTIB Y rOTiBKOBIN pOpMi, BHECEHHA iX AN1A 3apaxyBaHHA
Ha BiANOBiAHI paxyHKW, ogeprKaHHA iHhopMaLi Wo A0 CTaHy PaxyHKy, a TaKOX BMKOHATM iHLWI onepauii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKANBOCTAMM LLbOrO KOMMJIEKCY.
BansbKi 0cobm - HONOBIK, APYKUHA, 6ATbKO, MATK, BITYNM, MayyXa, CUH, AOYKA, NACMHOK, NagyepKa, pigHuin
6paT, pigHa cecTtpa, agia, 6aba, npagia, npababa, BHYK, BHy4YKa, NpaBHYK, NPaBHYYKa, YCMHOB/OBAY 4Uu
YCUHOB/IEHMM, OMIKYH YM MNiKAYyBaNbHUK, 0c0ba, AKa nepebysae nig onikot abo NiKNyBaHHAM, a TaKOX ocobu,
AKi CNiNIbHO NPOXMBAKOTb, NOB’A3aHiI CNiAbHUM NOBYTOM i MaloTb B3aEMHI NpaBa Ta 060B’A3KM, B TOMY YMC/I
0cobu, fIKi CNiNIbHO NPOXKUBAIOTb, ane He NepebyBatoTb y WNHO6I.
BNoOKyBaHHA NAATIXKHOI KAapPTKMU — nepesBeseHHA KapTKM B CTaH, Y AKOMY HEMOX/IMBO BMKOHYBATU Oyab-AKi
diHaHcoBi onepalui.
BantoTHi onepadii - Onepalii, Wo 34iMCHI0ITLCA 3 BaNOTHUMK LiHHOCTAMM BignoBigHO A0 ymoB [lorosopy,
Mpasun Ta/abo 3akoHO4aBCTBA.
Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepakeHHA) BaHkom BignosigHocTi ocobu KnieHta ([osipeHoi
0cobu) y Moro NPMUCYTHOCTIi OTPUMAHUM Bifl, HbOTO iAeHTUPIKALIMHUM AaHUM.
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BigKpuUTHIA KAtOY - NnapameTp KpuntorpadiyHOro anropuTmy nepeBipKM eNeKTPOHHOro uudposoro nignucy,
AOCTYNHUIM BaHKy.
Bunucka - 3BiT Npo onepaLii, NnpoBegeHi No PaxyHKy 32 NeBHUI nepiog, Yacy, Ta NPo CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopMyeTbcA BAACHUMWU cunammn KnieHTa, AKWO BiH KOPUCTYETbCA MOCAyramu
Cuctemun «KnieHT-IHTepHeT- 6aHK» , abo HagaeTbca baHkom KnieHTOBI Ha BUMOrY OCTaHHbOTO.
Bunucka no BMK - iHbopmauis y naneposiit abo enekTpoHHi popmi, Lo HagaeTbca BaHKom KnieHTy, y akii
BigobparkeHo 3ailicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax SKoi
MOMYTb 34iMCHI0OBATMCA NAaTexi No KapTKoBOMy paxyHKy 3a gonomoroto aaHoi BIMK (HeBMKopucTaHy YacTuHY
Nimity BuTpaT Ha BIK).
BKnap, - KOWTKM B roTiBKOBIlM abo 6e3roTiBkoBilt dopmi y BantoTi YKpaiHM abo B iHO3EMHIl BaNtOTi, AKi 3anyyeHi
6aHKOM Big, BKNagHuKa (abo AKi Hagiwan anAa BKNAaZHMKA) HA ymoBax AoroBopy OaHKIBCbKOro BKAagy
(menosuty), H6aHKIBCbKOro paxyHKy abo waaxom BMAAYi iMEHHOro Aeno3uMTHOro cepTudikaTa, BKAKOYAOUM
HapaxoBaHi BiACOTKM Ha TaKi KOWTH.
BknagHuK - ¢isnyHa ocoba- nignpmemeub, ocoba, AKa NpoBaAuTb He3asexKHy npodeciiHy aianbHicTb abo
topuanyHa ocoba, AKka yknana lorosip i3 baHkom.
FeHepauina (nepereHepauis) pob6oyoro 0co6MUCTOro KaYUa - NPOLLEC CTBOPEHHA HOBOrO 0COb6UCTOro pobo4oro
Kntoya ELLN nignucysaya.
[ata BanoTyBaHHA - 3a3HayeHa NAaTHUKOM Yy Po3paxyHKoBOMYy AOKYMEHTi abo B AOKYMEHTI Ha nepekas
roTiBKM AaTta, NMOYMHAKUM 3 AKOI KOLWTKM, MepekasaHi NAaTHMKOM OTPMMYyBady, NepexoaAtb Y BAACHICTb
oTpMMyBauya.
[aTta BHeceHHA abo [lata po3MilLleHHA - AeHb, B AKMIA Ha [len0o3nUTHUIM paxyHOK 3apaxoBytOTbCA KOLWTK B CyMi
He MEeHLWIN, HiXX MiHIManbHMA po3Mmip anA BianosigHOro TNy Jeno3nTy Ta He MEeHLWIiN BKasaHOi BKnagHMKom
cymu npu opopmaeHHi 3aasu.
Oeno3ut Ha BUMmory abo Bknap, Ha Bumory - [lenosut, po3milieHunit KnieHTom B BaHKy Ha ymoBax BMAayi Ha
nepwy sumory KnieHta abo 34iiCHeHHA NnaTexKiB 38 PO3NOPALKEHHAM BIACHUKA PaxyHKY.
[eno3uTHMiA paxyHOK - paxyHOK, WO BiaKpMBaETbCA BaHKOM Ha im’a KnieHTa ana obniky Jenosuty.
Oepikarenb - NpauiBHWK abo ynoBHoBaXKeHa 0coba KnieHTa, Ha im’s aAkoro baHKom BMNyCcKaeTbcA KapTKa.
Liadi, AKi BUKOHYIOTb Ny6niuHi $PyHKUIT B MidKHapoaHUX opraHisauiax, — nocagosi 0cobu MiXHapogHUX
opraHisauii, siki obiimaloTb abo o0bilimann nocagy KepiBHMKa (OMPEKTOpa, roNIoBM MpaBiHHA abo iHWY) YK
3aCTyNHMKa KepiBHMKa B TaKMX OpraHisauiax abo BUKOHYIOTb UM BMKOHYyBanu Oyab-AKi iHWI KepiBHi (BM3HAYHI
ny6niyuHi) PyHKUIT Ha HaMBULWOMY PiBHI, B TOMY YMCAi B MiXKHAPOAHUX MiXAEPKABHUX OPraHisauiax, yieHu
Mi>KHaPOAHMX NapAaMeHTCbKMX acambien, cyai Ta KepiBHi NocagoBi 0cobM MiXKHAPOAHMX cyiB.

(31 BMIHAMM 32i0H0 3 piweHHAM lpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

DosipeHa ocoba - di3nyHa 0coba, KA Ha 3aKOHHUX NiACTaBaX Ma€ MOBHOBAXEHHA NPeACTaBAATM iHTepecH
KnieHTa B baHKy Ta mae npaBo BiA imeHi KnieHTa: 3aiiicHIOBaTU onepaLii 3 BUKOpMCTaHHAM KopnopaTusHOI
KapTkun Ta/abo KopuctyBaTmcsa/posnopagxatnca paxyHkamm KnieHta, , Ta/abo KopuctyBatuca baHKiBCbknmun
nocayramu.

Dopatkosa BMK — BIK, wo snaaetbca KnieHTy abo iHWIlM ynoBHOBaXeHi ocobi 40AaTKOBO A0 BXKe BUAAHOI
(nepwoi) BIMK a0 uboro » KopnopaTMBHOIO KapTKOBOIO PaxyHKY.

Dorosip 3actaBu - A0rosip, Wo yknageHuii(i) Ta/abo 6yae(ytb) yknaaeHuii(i) mixk baHkom Ta KnieHtom 3
MeTolo 3abe3neuvyeHHsA HanexHoro BUMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) diHaHCOBMX
30608'A3aHb Nepesn baHkom.

DoroBipHe cnucaHHA - CnvcaHHA baHKoM 3 Byab-AKOro paxyHKa KnieHTa rpowoBux KowTiB 6e3 nogaHHs
KnieHTOM NnaTi’KHOro A0pPYyYeHHA, WO 34IMCHIOETbCA BaHKOM y NopAAKY, BU3SHAYeHOMY UMM [Mpasunamu.
EneKkTpoHHMit pokymeHT (E[]) - AOKYyMeEHT, iHbopmaL,ito B AKOMY NOAAHO B €N1eKTPOHHIN Gopmi, Lo BKAOYAE
HeobXiaHi peKBi3UTU. ENeKTPOHHMI AOKYMEHT Mmoxe b6yTu cTBOpeHo, nepenaHo, 36epexeHo, 06pobneHo i
nepeTBOpPeHO Yy Bi3yanbHy ¢opmy nogaHHA. [epenik ENEeKTPOHHUX [OKYMEHTIB, OOMIH AKMMU MOXKe
34iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMEHTALiT A0 Cuctemu.

ENeKTPOHHUI po3paxyHKoBuii aokymeHT (EP/1) - ENeKTPOHHUI AOKYMEHT, Ha NiAcTaBi AKOro 3/iMCHIOITLCA
6aHKiBCbKi onepalLiji.
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EnektpoHHuii uudposuin nignuc (ELM) - BMA enNekTpOHHOro nianucy, OTPMMAHOro 3a pe3y/bTaToM
KpunTorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHMX AaHUX, AKUA A0[AETLCA A0 LbOoro Habopy abo noriyHo
3 HUM NOEAHYETLCA | Aa€ 3MOry NiATBEPAMUTM MOrO LiNiCHICTb Ta iaeHTUIKyBaTH Nignuncysaya.

3apnaaTHMIA NPOEKT - BIAHOCUHM MixK KnieHTom, BaHKOM Ta YY4acHMKaMu 3apnnaTtHOro NpoekTy WoA0 HadaHHA
BaHKOM nocnyr no 3apaxyBaHHIO Ta BMNAATI 3apob6iTHOI NAaTM Ta iHWMKX BMNNAT Yyepe3 paxyHKM, BiAKPUTI
YyacHMKam 3apniaTHoro npoekty. [lo iHWMX BMNNAT HanexaTb CTUNeHAii, npemii, gonnatu, HanbasKkwy,
BMHAropogmM, maTtepiasbHi BMNAATW, FapaHTiHI i KOMNEeHcauiMHi BMNAATK, AKi 34iACHI0TbCA KAieHTOM Ha
KOPMUCTb Y4aCHUKIB 3apnanaTHOro NpoeKTy.

3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.

3aKoHOpAaBCTBO Yy chepi PiHAHCOBOro MOHITOPUHTY - CyKYyNHICTb HOPMATMBHO-MPABOBUX aKTiB B chepi npoTuma,ii
neranisaujii (BiAMMBAHHIO) A0OX0A4iB, OAEPXKAHUX 3N0YMHHUM WAAXOM, OiHaHCYyBaHHA Tepopuamy Ta
¢diHaHCYyBaHHA PO3MOBCIOAMKEHHA 36P0Oi MAacCOBOro 3HULLLEHHS.

3aaBa — florosip — O3Hayae, AK pa3omM TaK i oKpemo 3aaBy/[orosip Npo HadaHHA BaHKiBCbKOI nocayru,
3ansy/[orosip Npo 3miHy YyMOB KOpUCTyBaHHA BaHKiBCbKOKO mocayroto, 3asBy Npo BigMOBY Big, OTPMMaHHA
BaHKiBcbKoi nocnyru, Towo. OGOpPMOETLCA Y ABOX OPUTiHANBHUX NPUMIPHUKAX A5 KOXKHOI CTOPOHM.
laeHTUdiKalia - yutrta 6aHKOM y BMNadKax, nepenbadyeHUX 3aKOHOAABCTBOM YKpaiHM, AOKYMEHTa/ibHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha niacTaBi odiliMHUX AOKYMeEHTIB abo
3aCBig4YeHMX Y BCTAHOBNEHOMY NOPAAKY iX KOMil.

laeHTndiKauia uepes KOHTAKT LEeHTP — CYKYMHICTb AilA, WO A03BONAITL iAeHTUdiKyBaTM 0coby KnieHTa waaxom
3BipKM BignosigHoi iHbopmauii, Akoo Bosogie baHK Ta gaHMmu, WO noBigomaAlTbeA KnieHTOmM mig yac
TenedoHHOI po3mMoBM.

IHO3emHi nybaiuHi giadvi - ¢isnyHi ocobu, AKi BUKOHYOTb abO BMKOHYyBanu BM3HA4YHi NybAnidHi yHKLUIT B
iHO3EeMHMX AepKaBax, a Came: rNnaBa AepXKasu, YpALY, MIHICTPU (3aCTYyNHMKKU); YNeHM NnapaameHTy abo iHwWmx
OpraHiB, WO BMKOHYIOTb QYHKLi 3aKOHO4aBYOro OpraHy Aep»KaBu; rosI0BU Ta YNEHU NpPaBAiHb LEHTPAbHUX
6aHKiB abo paxyHKOBMX ManaT; YNeHU BEPXOBHOMO Cyay, KOHCTUTYLIIMHOIO cyay abo iHLWMX Cya0BMX OpPraHis,
PilLEHHA AKUX HEe MiANATatoTb OCKAPMKEHHIO, KPiM OCKapXKeHHA Yy 3B’A3KYy 3 BMHATKOBMMW O6CTaBMHaMu;
HaA3BMYaMHI Ta MOBHOBAXHI MOC/IM, MOBIPEHI Yy CNpaBax Ta KepPiBHUKU LEHTPaNbHUX OPraHiB BiiCbKOBOro
YNpPaBAiHHA; KEPIBHMKM aAMIHICTPATUBHUX, YNPABAIHCbKMX UM HAarNa40BMX OPraHiB AepaBHMX NigNPUEMCTB;

Y/IEHU KEPIBHMX OpPraHiB NOAITUYHMX NapPTiN.
(31 BMIHAMM 32i0Ho 3 piweHHAM lMpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

Kaptka — KOpnopaTUBHWIN eNeKTPOHHUW MAATIKHMKA 3acib y BUrNALI emiToBaHOI Yy BCTAaHOB/IEHOMY
3aKOHO4aBCTBOM MOPAAKY NNACTUKOBOI KapTKWU, AKMM Aa€ 3mory ii [ep»katento 3gilicHioBaTU onepauii 3a
pPaxyHKOM topuaM4Hoi 0cobun abo $pisnyHoi ocobu-nignpmnemus.

KiHueBa pata — pgeHb, B AKMA baHk nosepTae [eno3uT 3a ymOBM, WO CTPOK 3anyyeHHA [enosuty He
NPO/IOHrOBaHWUM (He NPOAOBMKEHNI)

KiHueBuit 6eHediuiapHnii BnacHuK (KoHTponep) - oisvyHa ocoba, sKa HesanexHo Big dopmanbHOro
BO/IOAIHHA MA€E MOMAMUBICTb 34INCHIOBATM BUPILLANbHMIA BNAMB Ha YyNpaBaiHHA abo rocnofapcbKy AiANnbHICTb
topnanyHoi ocobn 6esnocepegHbo abo yepes iHWMX OCIO, WO 34IMCHIOETLCA, 30KPEMA, LWASXOM peanidauii
npaBsa BO/IOAIHHA ab0 KOPMCTYBaHHA BCiIMA aKTMBAMM UM X 3HAYHOIO YaCTKO, NpaBa BMPILLAAbHOTO BN/INBY HA
bopMyBaHHA CKMagy, pe3ynbTaTh ronoCyBaHHA, @ TAaKOXK BYMHEHHA NPABOYMHIB, AKI HAZAKOTb MOXAUBICTb
BM3HA4YaTM YMOBM roCnoAapcbKoi AianbHOCTi, AaBaTM 060B'A3KOBI A0 BMKOHAHHS BKasiBKM abo BMKOHYBaTU
®YHKUiT opraHy ynpaBniHHA, abo, fAKa MaE MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM npsmoro abo
onocepenKoBaHOro (Yepes iHwWy ¢isMyHy 4yn pPUANYHY ocoby) BonodiHHA oaHielo ocoboto camocTiiHO abo
CNinbHO 3 nNos'a3aHnmK $isnyHMMM Ta/abo PUANYHUMKM 0COBAMM YaCTKOK B HOPUAUYHI 0cobi y po3mipi 25
4K GinbLle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN OCOOi.

KnieHT - OpnanyHa ocoba (B oKpemux BMMNaZKax BilOKPEMIEHWUI Migpo3ain opuandHoi ocobu), ¢isnmyHa
ocoba-nianpuemeub Ta ¢pisnyHa ocoba, AKa 3AiMCHIOE He3anexKHy NpPodeciiHy AiaNbHICTb, WO YKAana 3 baHkom
[orosip, a Takox ii JlJoBipeHa ocoba.

Komnpomertauia KapTok - posronoweHHa MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwWoOi iHdopmaLii, aKa
MicTUTbCA Ha Hociax KapTok abo Ha camiit KapTui, Wo moxe Npu3BecTM A0 3A4iMCHEHHA HEeCaHKLiOHOBaHMX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.


http://uk.wikipedia.org/wiki/%D0%9D%D0%BE%D1%80%D0%BC%D0%B0%D1%82%D0%B8%D0%B2%D0%BD%D0%BE-%D0%BF%D1%80%D0%B0%D0%B2%D0%BE%D0%B2%D0%B8%D0%B9_%D0%B0%D0%BA%D1%82
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Komnpomertauia ocobuctoro pobouoro knwua - byab-aka nogia Ta/abo ais, wo npussena abo moxe
NPW3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHA 0cobucToro poboyoro Kawuva.

KOHTaKT-UeHTp - LleHTp iHpopMaLiiHOT NiaTpUMKK, TenePpoHU AKOro 3a3HayeHi Ha OdiuinHomy caiTi baHKy.
Kopuctysau Cucremmu — BusHauyeHa KnieHTom ¢isnyHa ocoba, Akin 3rigHo 3 MNpaBunamu HagaeTbca/HagaHo
poctyn go Cucrtemu.

KpegutHuit porosip - Aorosip, Wo yknageHun Ta/abo byae yknageHwuit mixk BaHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amu) Ta 3a AKMM HagaBaTUMETbCA GiHaHCYBaHHA BaHKOM (30Kpema, KpeanT/KpeanTHa
NiHin, rapaHTia, aBanb, akpeanTUB), 3060B’A3aHHA 3a AKMM 3abe3neyeHi, 30Kpema, ane He BUKAOYHO, 3aCTaBOK
MalHOBMX NpaB Ha Bknaa. B KoHTeKcTi umx Mpasun nig «KpeautHMm A0roBopomM» TaKOXK PO3yMIiEMO 3asBY NPoO
HaZlaHHA rapaHTii/akpeauTuUBy, WO Ma€E CUNY AOTOBOPY.

Kpoc-Kypc - cniBBigHOWEHHA MiXK ABOMA BaNtOTaMM, AKE BM3HAYAETbLCA Ha MiACTaBi iIX Kypcy, WoA0 TPEeTboi
Ba/IlOTH.

Kpoc-Kypc BIK - cniBBigHOLWEHHA MiXK 4BOMA iIHO3EMHUMM BaNIOTAaMM, AKE BU3HAYAETLCA HA NigcTasi ix Kypcy
BMK (gns kKynisni baHkom B KnieHTa), WoA0 HauioHaAbHOT BantoTH YKpaiHu.

Kypc BMK - KomepuiiHnit Kypc baHKy gna KOHBepTaLiMHUX onepauin 3 BUKopucTaHHAM BIIK.

Kypc MMC — kypc, BctaHoBAeHMn MINC ans KoHBepTauii npu 34iACHEHHI onepauii 3 NAaTisKHUMKU KapTKamu
BaHKy B eKBaWpPUWHIoOBiA Mmepexi iHWMX 6aHKiB, fAKWO BajOTa onepauii BiApi3HAETbCA Big BanOTH
KoprnopaTMBHOro KapTKOBOIO PaxyHKYy.

MiK6aHKiBCbKUI1 BaNOTHUIA PUHOK YKpaiHKM a6o MBPY - Lie cyKynHicTb BiAHOCUH y cdepi TopriBAi iHO3eMHOto
Ba/IlOTOLO B YKpaiHi:

- MiXX YNOBHOBa)KeHMMM 6aHKamu Ta/abo ynoBHOBaXKEHNMM GiHAHCOBUMM YCTaHOBAMU;

- MiXX yNOBHOBakeHMMM HaHKamm, ynoBHOBaXKEHUMM GiHAHCOBMMM YCTAHOBAMM Ta iX KNiEHTaMM (y TOMY ymchi
6aHKaMU-Hepe3naeHTamm);

- MiX yNnoBHOBaXeHUMMU BaHKammM, yNoBHOBaXKeHMMM diHaHCOBMMM ycTaHoBamu i HBY, a Takox HBY i oro
KNiEHTamMW.

MixkHapoaHa nnatikHa cuctema abo MIMC — mixkHapogHi naaTixKHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3AiNCHIOETLCA HA TepPUTOPIi ABOX i Binblue KpaiH, YneHoM SKuX € baHk.

HauioHanbHi nybaiuHi giauvi — ¢isnyHi 0cobu, aAKi BUKOHYIOTb ab0 BMKOHYBanKW B YKpaiHi BU3HaYHI nyb6AiyHi
bYHKUT, a came: Mpe3naeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHn, yneHn KabiHeTy MiHicTpiB YKpaiHM Ta ix
3aCTYMNHUKKU; KEPIBHUK NOCTIMHO AiH04YOro AOMOMIXHOIo opraHy, yTBopeHoro [lpe3mgeHTom YKpaiHu, Moro
3aCTYMHUKKU; KEPIBHUK Ta 3aCTyNMHUKKU KepiBHMKA [deprKaBHOro ynpaBniHHA CpaBaMW; KepiBHMKW anapaTis
(cekpeTapiaTiB) Aep*KaBHUX OPraHiB, WO HE € AePKaBHUMU CNYKOOBLAMM, NOCAAMN AKMX HAaNeKaTb A0 KaTeropil
"A"; CekpeTap Ta 3acTynHuKn CekpeTtapa Pagm HauioHanbHoi 6e3nekn i 060poHM YKpaiHM; HapoaHi genyTaTu
YKpaiHu; Fonosa Ta yneHun lMpasniHHA HauioHanbHoro 6aHKy YKpaiHu, uneHn Pagu HauioHanbHOro 6aHky
YKpaiHu; ronosu Ta cyaani KoHctutyuiiHoro Cyay YKpaiHm, BepxosHoro Cyay, BULKMX cnewiani3oBaHUX CyAais;
yneHu Buwoi pagm npasocyaas, YneHn Buwoi keanidikauinHoi Komicii cyaais YKpaiHum, uneHun KeanidikauiiHo-
AMCcUMNNiHApHOI KoMicii npokypopis; MeHepanbHUIM NPOKypop Ta Moro 3acTynHukK; Ffonosa Cnyxbu 6e3neku
YKpaiHu Ta oro 3acTynHuKkn; Anpektop HauioHanbHOro aHTUKOPYNLUinHOro 6topo YKpaiHu Ta Moro 3acTynHUKW;
Ounpektop [epkaBHOro 610po poscaifgyBaHb Ta MOro 3acTynHUKK; upektop bropo ¢iHaHCcoBUX po3caigyBaHb
Ta M0Oro 3acTynHUKK; FonoBa Ta YyneHn HauioHanbHOT paaun YKpaiHu 3 NUTaHb TenebadvyeHHnA | pasioMOB/IEHHS,
fonoBa Ta uneHn AHTUMOHOMONLHOrO KomiTeTy YKpaiHum, FonoBa HauioHanbHOro areHTCTBa 3 MNUTaHb
3anobiraHHA Kopynuji Ta Moro 3acTynHUKK, FonoBa Ta YyneHn PaxyHKkoBoi nanatu, Fonosa Ta ynenu LeHTpanbHoi
BMOOPUOT KOMICIT, rON10BU Ta YNEHM iHLIUX AePXHKaABHUX KONEriaIbHUX OPraHis; HaZA3BMYaMHI | NTOBHOBAXKHi NOCAK;
HavyanbHUK MeHepanbHoro wTaby - NonoBHoKomMaHAyBay 36ponHUx Cun YKkpaiHu, KomaHaysadi CyxonyTHUX
BilicbK 36poinHux Cun Ykpainu, MosiTpsaHux Cnn 36poiiHux Cun YKpaiiun, BiicbkoBo-Mopcbkux Cuna 36poiHnx
Cwvn YKpaiHu; aepxaBHi cnyX00BLiji, nocaam AKMX HanexKaTb A0 Kateropii "A"; KepiBHMKK OpraHiB NPOKypaTypH,
KepiBHUKKN 06/1aCHUX TepuTopianbHUX opraHiB Cny>Kbu 6e3nekn YKpaiHu, ronosu Ta cyadi anensuinHux cyais;
KepPiBHUKN aaMIHICTPATUBHUX, YNPABAIHCbKMX UM HArNAAOBUX OPraHiB AepXaBHMUX Ta Ka3eHHUX NigNPUEMCTB,
rocnoapCbKMX TOBApPUCTB, AEpPrKaBHaA YacTKa Yy CTATYTHOMY KaniTani AKMX MPAMO 4YM OnocepenKoBaHO

nepesuLLye 50 BiACOTKIB; YNeHM KepiBHMX OpraHiB NONITUYHMX NAPTIN.
(31 3BMIHAMM 32i0Ho 3 piweHHam lNpaeniHHsa, npomokoa Ne 049/2020 eid 29.12.2020p. )

HBY - HauioHanbHM 6aHK YKpaiHu.


https://zakon.rada.gov.ua/laws/show/889-19#n80
https://zakon.rada.gov.ua/laws/show/889-19#n80
https://zakon.rada.gov.ua/laws/show/889-19#n80
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HeakTuBHUM (Hepgilounii) paxyHoK - PaxyHoOK KnieHTa, no AKOMy NpOTArom CTPOKY, BU3HayeHoro Mpasunamm,
BiZICYTHI Byab-AKi onepauii, oOkpim onepauiii No cnncaHHio (CTATHEHHIO) ByAb-AKNX KOMicii BaHKy Ta onepau,in
Mo 3apaxyBaHHI MNPOLEHTIB. 3apaxyBaHHA (MOMOBHEHHA) KOLWTIB HAa HEAKTUBHWIA pPaxXyHOK [03BOJIEHO,
CNUCAHHA (3HATTA) KOLWTIB 3 HEAKTUBHOIO PaxyHKy KnieHTom moxknuBe nuwe nicns 3sepHeHHA KnieHTa B 6aHK
(A3BiHOK B KOHTAKT — LleHTp, nosigomneHHs 3acobamu COO «IB» Bank Lviv Online, 3BepHeHHA Ha BiaAiNeHHs).

KnieHT iHpOpMYETbCA CMC-NOBIAOMAEHHAM NPO NepeBeAeHHA PaxyHKY B HEAKTUBHWUI 33 OAMH MicsLLb A0 TOro.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 025/2020 gid 13.07.2020)

HecaHKLiiOHOBaHe BUKOPUCTAHHA 0COBMCTOro poboyoro Kawua - BUKOPMUCTaHHA 0cobUCTOro poboyoro Katoya
IHWKMMM HiXK NignMcyBay HeynoBHOBAXKeHNUMKN ocobamu.

HecaHKuioHOBaHUI oBepapadT — cyma nepesuwieHoro Jlimity Butpat no BIMK, AaKka BMHWKNA B pe3ynbTaTi
npoBegeHHA onepauii 3 BMKopucTaHHAM BIK Ta Ha AKY HapaxoBYHOTLCA NPOLEHTH, WO NigNAraloTb 40 CNAATU
KnieHTom BaHky, 3rigHo Tapudis.

HecaHKuioHOoBaHUI goctyn go Cuctemm - 6yab-aKe He3aKOHHEe BTPYYaHHA B pob6oTy CUCTEMM 3i CTOPOHM TPETIX
HeynoBHOBAXXEHUX 0Cib, B TOMY YuCAi (ane He BUKIKYHO) LWAAXOM KOMMNpOoMeTaljii ocobuctoro poboyoro
KNto4a.

O6miH (KOHBepTaLif) iHO3eMHOI BankoTH - Lie onepalis 3 Kynieai (npoaarky) ogHiei iHo3eMHoi BantoTu 3a iHWy
iHO3eMHY Ba/ItoTy.

OaHOpa3oBM KOp, —LIECTU3HAYHUI Kopa, (LWicTb CMMBONIB), 3reHepoBaHM cneuianisoBaHMMKU 3acobamu,
AiNCHUI anAa NiaTBepAXKeHHs TibKM ogHiei onepauii B Cuctemi. OgHopasosi Kogm HagacunatoTbea KopuctyBady
y Burnagi SMS-nosifomneHHA Ha BUSHAYEHUI HUM HOMep MOobBinbHOro TenedoHy (Npu BUKOPUCTaHHI NOCAyru

iFOBS.SMSConfirmation).OaHopa3oBi KoM BMKOPUCTOBYETbLCA OAMH pa3 Npu NiaTBepAXKeHHi npoBeaeHHA
onepauin abo gin B Cuctemi, AKi BUMaraoTb nigTepaKeHHAa OQHOPa30BUM KOAO0M.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )
OnepauiitHun geHb — YactuHa Pobouyoro AHA, npoTarom Akoi BaHK Npuiimae Big, KNiEHTIB OKYMEHTU Ha
nepekas i LOKYMEHTU Ha BiAKNMKAHHA Ta MOXHa, 32 HAABHOCTI TEXHIYHOT MOXNBOCTI, 34iMCHUTU iX 0BPOBKY,
nepefadyy Ta BWKOHaHHA. Tpusanictb OnepauiHOro AHA BCTAaHOBAIOETbCA baHKOM y BignosigHoOCTi A0
3aKOHO[aBCTBA CAMOCTIMHO Ta 3aKPINAOETLCA Y BHYTPILWHIX PEryNATUBHUX Ta agMiHICTPAaTUBHUX AOKYMEHTaX
BaHky.
OnepauiiHKMK Yac — YaCTMHa onepauinHoro AHA baHKy, NpoTArom sKoi Big KNieHTiB NpUIMalOTbCA LOKYMEHTU
Ha nepeKas i AOKYMEHTU Ha BiAKAMKAHHA KOLWTIB, WO MatoTb byTn 06pobneHi, nepeBipeHi, BUKOHaHI, nepeaaHi
B baHK oaepxyBaya (nnaTtHuKa), obopmMaeHi HeobxigHMMKN ByXranTepCbKMMKU NPOBOAKAMM 33 BiANOBIAHMMMN
paxyHKamm TOLLLO) NPOTArOM LbOro  Pobo4yoro gHA. TpMBanicTb onepaLiftHOro Yyacy BCTaHOBAOETLCA BaHKOM
CaMOCTIAHO Ta 3a3Ha4Ya€TbCA B MOro BHYTPIiLLHIX Npasuaax. IHpopmalia npo TpmMBanicTb onepauiiHoro yacy
PO3MILLYETbCA Ha iHGOPMALiMHMX CTEeHAAX, WO pPO3TaWoBaHi y NpumilteHHAX baHKy Ta Ha OdiuinHomy
IHTepHeT-calTi baHKy.
OnepaLuii 3 BUKopuctaHHAm Kaptku — onepauii, B AKX KapTka BUKOPUCTOBYETLCA A4/1A PO3PaXyHKiB 33 TOBApU
Ta NOCAYrY, ANA OTPUMAHHA FOTIBKM Ta BYMHEHHA iHWKMX Aill, nepeabdbayeHnx JoroBopom.
Onepaduia nig HarnAaom - o3Ha4vae ¢iHaHCcoBY onepauito KnieHTa, Woa0 AKoi y baHKa BUHMKAE NPUNYLLEHHSA,
LLLO TaKa onepauia:
- nos’si3aHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa 6yab-AKMM YMHOM 3 KpaiHoto nig 3a60poHOI0, Nepenik AKX BU3HAYAETbCA baHKOM Ha BAacHUM

po3cya abo
- 3[iACHIOETbCA 3@ KOHTPAKTOM, NpeaMeTom sKoro € ToBap/mocnyra embapro Ta/abo ToBap/mocnyra
NoABINHOIO NPU3HAYEHHA.

OnuTyBanbHUK - 3aABa-0NUTYBaSbHUK HA YKNaaeHHA JJorosopy npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHTom, y 3aTBepaKeHint baHkom popmi, wo nogaeTbecs KnieHtom baHKy nepepn yknageHHa Jorosopy.
Ocobuctuin poboumnit Kau (Kntou) - napameTp KpuntorpadivHoro anroputMmy GOpmMyBaHHA €NEKTPOHHOro
umMdposoro nignucy, A0CTYNHUI TiINbKM Nignucysayy.
Ocobu, nos’A3aHi 3 NONITUYHO 3HaUywMmMK ocobamu, — di3nMyHiI 0cobu, AkKi BignosiaalTb xo4a 6 ogHOMY 3
TaKMX KpuUTepii: BiAOMO, WO TaKi 0cobu matoTb cninbHe 3 NONITUYHO 3Hauylwoto ocoboto beHediuiapHe
BO/IOAIHHA IOPUANYHOO 0cob0oto, TPAacToM abo iHWKUM NoAibHMM NPaBOBMM YTBOPEHHAM abo mMatoTb byab-AKi
iHWIi TicHi AinoBi 3B’S3KM 3 NONITUYHO 3HaAYyWKMMM Oocobamu; € KiHUEeBMMM BeHediuiapHMMKM BNACHMKAMMU
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ropPUANYHOT 0cobu, Tpacty abo iHLWOoro noAibHOro NPaBoOBOro YyTBOPEHHA, NPO AKi BilOMO, WO BOHU Ae-PaKTo

6ynn yTBOPEHi ANS BUroAm NoNITUYHO 3HaYYLLMUX OCib.
(31 3BMIHAMM 32idHo 3 piwweHHam lpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

OtpumyBauy abo OpepiKyBau - 0coba, Ha paxyHOK AKOI 3apax0OBYETbCA CyMa NepeKasy abo, iKka OTPUMYE Cymy
nepekasy B roTiBKOBi Gpopmi.

OdiuiiiHnii cainT baHky — www.banklviv.com .

Mepenik po3nopaAHUKIB paxyHKY — nepesik ocib,BU3HaYeHNX KepiBHUKOM KnieHTa, yNnoOBHOBaXEHUX HUM Ha
po3nopAaaKeHHs paxyHKom. Pasom i3 lMepenikom, cyb’ekT rocnoaaptoBaHHA Hagae A0 baHKy BignosiaHi
OOKYMEHTH, WO NiATBEPANKYHOTb NOBHOBAXEHHA LMX PO3NOPAAHMKIB (HaKas Npo NPU3HAYeHHA, AOPYYEHHS,
pilleHHA 3aCHOBHMUKIB, TOLLO)

MignucyBau - HaneXHo ynoBHoBaXKeHa 0coba KnieHTa, sKa Ha 3aKOHHUX MiACcTaBax BONOAIE 0COBUCTUM KtoYeM
Ta HAaKNAAA€E eNeKTPOHHUI UMdpPoBMIA NiANUC Nig Yac CTBOPEHHA eNeKTPOHHOro AO0KYMEHTA Big, imeHi KnieHTa.

NIH — Kopg - ocobuctuin igeHTndikatop, Kog, Bigomuit TinbKn [ep:katento i HeobxigHWi ona 34iACHEHHSA
onepawin 3 BUKOPUCTaHHAM KapTok.
MNIH — KoHBepT — NanepoBUi1 KOHBEPT, AKUI HaZdaeTbcA JeprKaTento i B Akomy mictutbea MNIH-Kog y Bunagky
sunycky KapTtku 3 MIH-kKogom.
Mnatixk - o03Hayae Aito MNMnaTHUKA (YU KOMNAEKC Ail, AKi BMMaratoTbCA MpaBWMamMu, WO 3aCTOCOBYHOTLCA),
HanpasaeHy Ha HaneXHe OTPUMAHHA rPOLLOBMX KOLUTIB IX O4epPKyBaYem.
MnaTi>kHa cuctema — naaTikHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifanbHICTb AKOI 34iNCHIOETLCA
Ha TepuTopii ABOX i Binblue KpaiH.
MnaTi>kHKIA TepMiHan — eNeKTPOHHUIN NPUCTPIN, NPU3HAYEeHUIM ANA NpoBeaeHHA ABTopum3auii 3a KapTkoto ana
BUAaYi roTiBKM, OTPMMaHHA 4OBiAKOBOI iHPOpMaLii i ApyKyBaHHA AOKYMeHTa 3a OnepaLieto 3 BUKOPUCTAaHHAM
KapTKu.
MnaTHUK - opuanyHa Ta/abo disnyHa ocoba, AKa iHiLitoe NepeKas WASXoM HagaHHA A0 baHKy [loKymeHTa Ha
nepekas roTiBKM pPasoM i3 BigMNOBIAHOK CYMOIO FOTIBKOBMX KOLWTIB Y HaLiOHAAbHiA BantoTi YKpaiHM, Wo €
onnaTtoto 3a HagaHi KnieHtom MnaTHWMKY ToBapu Ta/abo pobotun Ta/abo nocnyru. BaHk npuiimae [LOKYMEHT Ha
nepekas roTiBkK AK Big MNnaTHMKa, TaK i Big JoBipeHoi ocobu MnaTHMKa. MNepeKas roTiBkoBux KowTiB JJoBipeHoto
0co6010 - NpeacTaBHUKOM [1aTHMKA, BBAXKAETLCA NepPEeKa3OM roTiBKOBUX KOLWITIB MAaTHUKOM.
MopaTtkosi pe3nageHT CnonyyeHux LUTaTieB AMepuKu:
- roomagaHm CLUA (sKi oTpymanu rpoMafsHCTBO 3a HapOAKEHHSM UM B MNOPAAKY HaTypanisauii),
He3a/ie}KHO Bif HAABHOCTI Y HUX TPOMAZAHCTBA iHLWOI AepKaBu;
- -ocobu, AKi matoTb NocBigKy Ha npoxueaHHA B CLUA (GreenCard);
- -ocobu, aki nepebysanm B CLUA npotarom binbwe 31 gHs y notodyHomy poui i 6inbwe 183 gHiB B
CYKYMHOCTi MpOTArom TPbOX nNonepegHix PoKiB (Kpim BUYMTENiB, CTYAEHTIB Ta CTa)KkepiB, AKI TMM4YacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTtasi Bi3 Tuny «F», «J», «M» abo «Q»).
NoniTMuHo 3Hauyw,i ocobu - disnyHi 0cobu, AKi € HAUIOHANBHUMU, IHO3EMHUMU MYONIYHUMKM Aisvyamu Ta
AiAaYaMu, AKi BUKOHYHOTb Ny6AiYHI GYHKLIT B MiXKHAapOAHUX OpraHi3aLiax.

(31 3BMIHAMM 32i0Ho 3 piweHHam lNpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

Nocayr aucTaHuiiHoro o6cayrosyBaHHA MOTOYHOro paxyHKy - MNocnyru, nepeabaveri n.17 uux MNpaswuan.
MpaBoHacTyNHUK - 0c0b6a, A0 AKOI Nepelwan npasa Ta 0608’A3kn KnieHTa

«MpoueHTHUI nepioa» - ue nepioga, 3:
- OCTaHHbOrO KaseHAAPHOro AHA NonepeaHbOro MicALA MO AEHb, WO nepeaye OCTaHHbOMY KasieHAapHoOMY
[OHI0 NOTOYHOrO MicAUSA (3aCTOCOBYETLCA ANA WOMICAYHOrO HapaxyBaHHA NPOLEHTIB);
- HACTYNHOTrO KafeHAapHOro AHA NicnA AHA PO3MILLEHHA KOWTIB Ha [Jen0o3nTHOMY PaxyHKyY, N0 AeHb, WO
nepeaye 0CTaHHbOMY KaZleHAaPHOMY AHKO0 NOTOYHOro MicAuA (3aCTOCOBYETLCA B Pasi BHECEHHA 404aTKOBUX
KOWTiB HA [1en0o3nUTHUI paxyHOK);
- AHA NpoNoHraLii ,enosuTy no AeHb, WO nepeaye OCTaHHbOMY KaJeHAapHOMY AHIO0 MOTOYHOro MicALA
(3acTocoByeTbca B pasi nposoHrauii Jenosuty);
- HACTYNHOrO KaNeHAapHOro AHA NicnA AHA PO3MILLLEHHA KOWTiB Ha [1eno3nTHOMY pPaxyHKY, N0 AeHb, W0
nepeaye AHO NOBEPHEHHS KOLWTIB (3aCTOCOBYETLCA Yy pa3i NOBepHEHH:A [leno3uTy).


http://www.banklviv.com/
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PaxyHOK - MOTOYHWI paxyHOK, WO BiAKpMBaeTbCcA baHKom KnieHTy Ha nigcTasi yknageHoro [lorosopy AnA
3apaxyBaHHA Ha HbOrO rPOLLUOBMUX KOWTIB, iX 36epiraHHA Ta 34iNCHEHHA PO3PaXyHKOBO-KAacOBMX onepauini 3a
O0MOMOrot0 NAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [JoroBopy Ta BU3HAYeHOro BiAnoBiAHO A0 BUMOr
3aKOHO4,aBCTBA YKPAIHM PEeXUMY BUKOPUCTAHHA PaxyHKy.
Pexxum «online» - nposegeHHA onepaui 3a gonomoroto Contactless-KapTKM LWAAXOM KOHTAKTHOro Ta 3
niaTeepaKeHHAM onepauii BBeaeHHsaMm MNIH-koay abo nignucom KnieHTa.
Pob6ounii geHb — feHb, NPoTArom AKoro baHkom 3ailicHI0ETbCA 06CcNyroByBaHHA KnieHTiB..
Po6oue micue KnieHTa - TEXHIYHNIN eNeKTPOHHUI NPUCTPiN KnieHTa, Ha AKOMY BCTAHOB/IEHA K/IEHTCbKA YacTMHA
Cuctemn.
Po3paxyHKOBi AOKYMEHTU - [JOKYMEHTM Ha NanepoBOMYy, eNEeKTPOHHOMY YK iHWOMY BMAI HOCIA
iHbopmauii BianosigHo Ao ymos Jorosopy, MpaBua Ta 3aKOHOAABCTBA, WO MICTUTb A0PYUYeHHA Ta/abo BUMOry
Npo nepepaxyBaHHA KOLWTIB 3 PaxyHKY NJaTHMKA Ha paxyHOK oTpumMmyBaya.
Po3paxyHKoBO-KacoBi onepauii - Onepauii, AKi Nos'A3aHi 3 nepekasom KoWTiB 3/Ha paxyHKa/ok KnieHTa,
npuiiomom/Bngayero MOMy KOLUTIB y FOTiIBKOBIN GOpPMIi, @ TaKOXK i3 34INCHEHHAM iHWKX onepawii, HagaHHAM
nocnyr, nepeabayeHmx lorosopom, Mpasuiamu Ta 3aKOHOAABCTBOM .
CepTtudikar BigKpuTOro Kawuva — AOKYMEHT, BUAAHUM Migpo3ginom baHKy, Wo 34iMcHI0E PYHKUIT LeHTpy
cepTudikauii Knrouis, AKKI 3aCBiAYYE YUMHHICTb | HasleXKHiCTb Biakputoro kntoya Mignucysauy.
CepTtudikauia — npoueaypa 3acBig4yeHHA YMHHOCTI BigkpuToro Kntoya wnsxom ¢opmysaHHA CepTudikaTa
Biakputoro kntova.
Cucrtema «KnieHT-iHTepHeT-6aHK» (Aani — «Cucteman») - Cuctema AMCTaHLUiMHOro ob6cnyroByBaHHA KnieHTis ,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHPOpMaLiMHUX TEXHONOTIN, WO 3abe3neydytoTb KnieHTaM MOXAUBICTb:

- OTPUMYBATM KOMMNAEKC iHpopmaUiltHMX nocayr 3a [oToYHMM paxyHKom Ta/abo 6yab-AKMM iHWKM

paxyHKom KnieHTa, BiAKpUTMM B BaHKy (BKNagHMM, MO3NYKOBUM Ta iHLWIMM),
- AMCTaHLiMHO Ta onepaTUBHO 34iMCHIOBATK yNpaBAaiHHA [TOTOYHMM paxyHKOM Ha nigcTaBi Po3paxyHKOBMX
OOKYMEHTIB,

- 0bmiHy 3 BaHKOM PO3paxyHKOBMMM [OOKYMEHTaMM, a TAKOX iHWMMM [OOKYMEHTaMM, Yy BMNAAKaX,
nepeabayeHnx gorosopamm KnieHta 3 baHkom abo ummum Mpasunamu gns oTpuMaHHA Nocayr baHky.
Cnin - nanepoBuii AOKYMEHT, AKUIA NiATBEPAKYE 34incHeHHA Onepauii 3 BUKopucTaHHAM KapTKKU, MiCTUTb AaHi

LWOoAO Li€i onepau,ii Ta pekBi3uTK KapTKu.

CnipHi TpaH3aKuWii — TpaH3akuii, 34iMCHEeHHA SAKUX OCKap)KyeTbcA KnieHTOM 3rigHO 3 npoueaypoto,
BCTAHOBJ/IEHOIO NpPaBuUaAamMu BiANOBiIAHOI MNaaTiXKHOI cMctemum.

Cratycu E[ — cTtatycu, sKi moxke HabyBaTtu E[l B Cuctemi npu iHiLitoBaHHI Ta 3aiicHeHHi KopuctyBauem gili B
Cucremi.

CropoHu/CTopoHa - KnieHT Ta/abo baHK.

CtpokoBui geno3sut abo CTpokoBuid BKAag - [enosnt, posmileHuin KnieHtom B BaHKy Ha BM3HaYeHUi
[ oroBopom CTpOK.

CTPOK 3a/nyuyeHHsA — nepioa yacy, Ha AKni BknagaHuk/KnieHT po3miwye [1enosunT B baHKy.

Cy6’eKkT caHKuin - ocoba abo noBiTpsiHE CyAHO, MOPCbKe cyaHoO, ypsad abo KpaiHa, sAka € cyb’ekTom
MiXXHAaPOAHUX CaHKLUiM Ta/abo caHKuih YKpaiHu. Y pasi, AKlWo KpaiHa € cy6’eKTom BcebiuHMX CaHKUil, BCi
opUAMYHI Ta i3nuYHi 0cobM B MexKax Ujei KpaiHM (TOBTO MaloTb PeecTpaLito, MicLLe3HaxoAXKeHHs/micue
NPOKMBAHHA B TaKil KpaiHi, € pe3naeHTamm Takoi KpaiHn) po3rnaaaotbesa sk Cyb’eKTu caHKLil.

Cymu 3a610KOBaHUX, ane He CMUCAHMUX KOLWTIB — CyMM KOLUTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HeAOCTYNMHUMU ONA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA ANA NpoBeAeHHA pOo3paxyHKiB 3a Onepauiamu
3 BMKOpUCTAHHAM KapTku, B)Ke 3giicHeHumu [Lepxkatenem. KowTn obnikoBytoTbca Ha PaxyHKy KnieHTa 3
MOMeHTY ABTOpM3aL,ii 4O MOMEHTY HaaxoAxKeHHA GiHaHCOBOro AOKYMEHTY, WO € NiACTaBO ANa nepeKkasy ix
oTpumyBa4y. Y pasi HeHaaxogKeHHA ¢GiHAHCOBOrO [AOKYMEHTY KOWTU pPo36J0OKOBYHOTLCA Y CTPOK,
BCTAHOB/IEHUI YMOBaMM BignoBigHOI MnaTixKHOT cuctemm Ta baHKOM, i CTatoTb AOCTYNHUMW ANA BUKOPUCTAHHA
JepxKatenem.

Tapudu - po3mip nnatm 3a baHKiBCbKi nocnyru, Aki 6yan HagaHi baHkom KnieHTy 3rigHo Jorosopy. 3MiHW Ao
Tapudis MoxKyTb BHOCUTUCb BaHKOM y nopaaky, nepeabaveHomy Mpasuaamu.

TapudHMiA NakeT — YiTKO BM3HaAYeHUM nepenik baHKiBCbKMX nocayr ana KnieHTiB Ha BUSHAYeHUX yMOBax Ta 3a
BM3HAYEHOO BapTICTHO.
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YMmoBM 3an1yueHHA Aeno3uTis - GiHaHCOBI Ta iHLWI YMOBW 3a1y4eHHsA Aeno3nTiB puandHmnx ocib, dismuHmx ocia-
nignpuemuis, ¢isMYHMX 0OCIO, AKI 3AIMCHIOITb He3anexXHy npodecinHy AiAnbHiCTb bi3Hecy, 3aTBepskeHi
KOMMNETEHTHMM OpraHOM baHKy Ta € YaCTMHO LMX YMOB.

YuyacHuK 3apnnatHoro npoekTty — ¢pisnyHa ocoba, Aka nepebyBae B TPyA0BUX (LMBIIbHO-NPABOBUX) Bi4HOCUHAX
3 KnieHTom Ta Mmae BigKpuTUiA B BaHKy NOTOYHMI PaxyHOK, Ha AKUI CUCTEMATUYHO MOCTYMNalOTb KOWTK Bifg,
KnieHTa B mexax o6cnyroByBaHHA 3apnnaTHOro NPOeKTy.

daKkcumine — rpadiyHO TOYHMI aHaANOr BAACHOPYYHOrO NiAnMcy ynoBHoOBaXKeHoi ocobu KnieHTta, BiaTBOpEHMN
33 ONOMOro neyaTku abo wramna.

®ikcoBaHa IP-agpeca — ue nocayra 3 goctyny KnieHta go Cuctemu TinbKku 3 TuX Pobounx micub KnienTa, aki
MatoTb BKasaHy KnieHTom o¢ikcoBaHy IP-agpecy. [loctyn go Cuctemu 3 Komn'toTepis, AKi MatoTb iHLWY, HiX
BKa3aHa KnieHTom IP-agpeca, 610KyeTbeA.

LiHHOCTIi — peui, AKi € NpeaMeTOM MaTepiaNbHOro CBITY, WOAO AKMX MOXYTb BMHWKATU UMBINbHI NpaBa Ta
060B'A3KM, AKi HE BUNYYEHI 3 LMBINbHOrO 060pOTYy Ta He 0bMmeKeHi B LMBIIbHOMY 060pPOTi.

YeK nnaTtiKHOro TepmiHana/6aHKomaTa — 4YeK BCTAaHOB/JIEHOrO 3pa3ka, AKMI aBTOMATUYHO APYKYETbCA
MaaTixkHUM TepmiHanom/BaHKomaTom npu npoBegeHHi Onepaii 3 BUKopUCTaHHAM KapTKu.

YneHu cim’i — 4o10BIK/ApYy*KMHa abo NPUPIBHAHI A0 HUX 0COBU, CMH, A0YKA, NAaCMHOK, NaaYepKa, YCMHOB/eHa
ocoba, ocoba, aKa nepebysBae nig oniko abo MiKAyBaHHAM, 35Tb Ta HEBICTKA i NPUPIBHAHI A0 HUX ocobw,

6aTbKo, MaTH, BITYMM, MadyXa, YCUHOB/IOBAYi, OMiKYHU Y/ MiKNYBa/IbHUKMU.
(31 3BMIHAMM 32idHo 3 piwweHHAm lpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

FATCA - 3akoH Cnony4yeHux LUtatiB Amepukm «lpo NoaaTKoBi BUMOrM A0 iHO3eMHUX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit Habys unHHocTi 3 01.07.2014p., cnpsimoBaHM Ha 3anobiraHHA neranisauii
3104YMHHUX A0X04iB Ta BM3HAYae 060B’A3KOBI ANA BCix GiHAHCOBMX YyCTaHOB-y4YacHMKiB FATCA, y Tomy yuchi
baHky, npoueaypwu wopno:

- npoBeaeHHs igeHTUIKaL|i HOBUX Ta ICHYIOUYMNX KNIEHTIB 3 MeTOo BMABAEHHSA MoaaTkoBux pe3naeHTis CLUA,
TO6TO KnieHTiB Ta/abo [oBipeHux ocib KnieHTiB, AKi € rpomagaHamu CLLUA, matoTb NOCTiliHE micLie NPOXKMBaHHA
Ha TepuTopii CLLUA abo 3 iHWwKx niactas 30608’A3aHi cnaavyBaT NoAaTKM BignoBiaHO A0 3aKoHoaascTea CLUA,
Ta Haganwn baHKy 3anoBHeHy BignosiaHo A0 Bumor Moaatkosoi caybu CLUA dopmy W9 i3 3a3HaYeHHAM
iAeHTMdiKaLiMHOro Homepa naaTHMKa nogaTkis CLUA (TIN) knieHTa / [loBipeHoi 0cobu KnieHTa (Hagani — FATCA-
ineHTudikauin);

- HapgaHHA 3BiTHOCTI Ao Mogatkosoi cnyxbm CLUA (Internal Revenue Service), 30kpema, iHpopmaLii npo
KnieHTiB-NMogaTkoBux pesmageHTis CLUA, ix paxyHKK Ta onepauii 3a HUMMK, Npo ocib, AKi He Hagann HeobxigHoi
iHpopmaLii gna nposegeHHA FATCA-igeHTUdiKaLii TowWwo;

- po3KpuUTTA iHbopmaLii npo pesynbtatn FATCA-igeHTUdIKaUil Ha 3anuT MogaTkoBoi cny6u CLUA, oci6, wo
6epyTb y4acTb B NepeKasi KOWTiB Ha PaxyHKM KNiEHTA, a TAaKOXK B iHWMX BUNaaKax, nepeabaveHnx FATCA;

- yTpumaHHA «wTpadHoro» nogatky (withholding) B po3mipi 30% Big cym nepekasisB KNieHTIB, AKi He HaZanu
HeobxigHoi iHbopMmauii gna nposeaeHHA FATCA-igeHTUdIKaLii, 3 HACTYNHUM NePEKA3OM 3a3HAYEHUX CYM A0
MopaTtkoBOi cnyx6bum CLUA.

OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPO/MO 3a iHO3EMHUMMMU aKTUBaAMMU,
nignopsakosaHe MiHictepcty ¢iHaHciB CLUA, Lo Mae npaBo 3aKOHOAABYOI iHiLiaTUBM LLOAO BBEAEHHA HOBUX
CaHKLM i 3MiHM iICHYIOUYMX, @ TAKOXK BCTAHOBJ/IIOE BUMOTM A0 AOTPUMAHHS EKOHOMIYHUX | TOproeumx caHkui CLUA
i BBOAMTb WTPadu 3a iX NOPYLUEHHS.

BnoKytoui caHKuii OFAC SDN (Specially Designated Nationals) - 3acTocoBYOTbCA LWOAO KOHKPETHUX Pi3UYHUX i
PUANYHNX OCib, a TakoXK 06'egHaHb i opraHisauii, 3 AKMMKW 3a60POHAETLCA CNIBPOBITHULTBO i 34iACHEHHSA
onepaui 3 byab-aKMM maliHom abo npaBom Ha manHo. Bce maiHo i manHOBI NpaBa ocib, aAKi noTpanuau B
cnucok SDN, BBarkatoTbcsi 3a6/10KOBAaHMMM | HE MOXKYTb BYTM BUKOPUCTaHI.

CektopanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Lo 06MeKyIOTb 3A4iMCHEHHA pAaY
yrog i onepauin Woao KOMMaHiN NeBHUX CEKTOPIB eKOHOMIKWU. BOHUM cnpAMOBaHi NPOTU KOHKPETHUX CEKTOPIB
eKOHOMIKM. MpK LUbOMYy MaMHO i MaliHOBI NpaBa Y4YacHUKIB cnucky SSI He BBarkatoTbCsi 3ab6/10KOBaHUMK (Ha
BiZIMiHY BiZ, B/IOKYIOYMNX CaHKLiN).

eSalary — pyHKLiOHabHICTb YacTMHN CUCTEMU, AKA [,03BOJISIE CTBOPIOBATU | ONPaLLbOBYyBaTH 3BeAeHi 3apnaaTHi
BigomocTi KnieHTa.

10



BAHK AbBIB

GIIN (Global Intermediary Identification Number) - rnobanbHuii ineHTUdIKaLiMHMA HOMepP B LLiNAX

BUKOHaAHHA 3aKkoHy FATCA
GSM-6aHKiHr - uUinogoboBuit cepsic 3 OTpUMaHHA iHpopmauii Ta 3A4iMCHEHHA onepauii 3a H6aHKIBCbKOI
NNATI*KHO KAapTKOK 3a gonomoroto SMS-nosigomneHs.
iFOBS.SMSConfirmation —nocnyra, aka 3abe3neyye 3ailicHeHHA ABTopum3auii B Cuctemi neBHUx i Knienta
(KopuctyBaya) 3 BMKOpUCTaHHAM CucTtemu WAAXom nogaHHA OAHOpPa3oBOro Koay NiATBEPAXKEHHA,
oTpumaHoro Big, baHky Kopuctysauem 3a gonomoroto SMS-nosigomneHHa.

(31 BMIHAMMW 32i0H0 3 piweHHAM [paeniHHa, npomokxosa Ne 003/2020 eid 03.02.2020p. )
IHwi mepmiHu, wo excusaromecs 8 lpasunax, i eusHa4YeHHA AKux 8 llpasusiax He HagedeHe, MarMb 3HAYEHHS
i 3micm, susHa4veHi [Joecosopom ma 3aKOHOGABCMBOM.

3. OoNPUNKOAHEHHA NPABU. BHECEHHA 3MIH TA ONOBHEHDb A0 NMPABUI.

3.1. OnpuntogHeHHa MNpaBna 3 MeToto 03HalloMAeHHA KNieHTIB 3 X 3mMicTOM 34iACHIOETbCA BaHKOM WAAXOM
pO3MilLeHHs TeKcTy MpaBun Ha IHTepHeT-cTopiHLi baHKy Ta/abo B 3aranbHOAOCTYNMHUX MiCLAX NPUMILLEHb
onepauinHnx Ta/abo KacosBux niapo3ainis baHKy (BiaaineHb Towo) Ta/abo yepes Cucremy.

3.2.  baHK Ma€ NpaBo iHiLitoBaTU BHECEHHA 3MiH Ta/abo AonoBHeHb A0 MpaBun. baHK iHililoe BHECEHHA 3MiH
Ta/abo gonoBHeHb A0 MpaBua waaxom nybnikauii TakMx 3miH Ta/abo AONOBHEHb Ha |HTEpPHET-CTOpPIHL,
BaHKy Ta/abo poO3MillleHHA Oro/ioWeHb NPO TaKi 3MiHM Ta/abo AONOBHEHHA Y 3ara/ibHOAOCTYMHMX MicLAX
NPUMIlLLEeHb onepaliiHMX Ta KacoBux Niaposainis baHky (BigaineHb Towo) Ta/abo yepes Cucremy (ana
KnieHTiB, sAKi € KopuctyBadyamm Cnuctemun) He meHL, HixK 3a 10 (gecsaTb) KaneHAapHUX OHIB 40 MOMEHTY
BBeZEeHHA 3MiH Ta/abo A0ONOBHEHb B Ailo.

3.3. Y BunagKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMKU Ao Mpasua KnieHT Bnpasi BiaMoBUTUCA Big,
BaHKiBCbKOi nocnyrn/orosopy, NMCbMOBO MOBIAOMMBLLM NPO Ue BaHK A0 oronoweHoi baHkom aaTu
BBeZleHHA B Ail0 3anpornoHoBaHMX baHKom 3miH Ta/abo AonoBHeHb A0 MpaBWA Ta BYMHUBLIW iHLWI Aji
BifnoBiaHO A0 BMMor MpaBuna abo 3akoHO4aBCTBa YKpPaiHW.

3.4.  AKwo Ao orosioweHoi baHKOM AaTU BBeAEHHA B Ait0 3anponoHoBaHMX baHKoM 3MmiH Ta/abo A0onNoBHEHb
Ao Mpasun po bBaHKy He Hadinwno nNUCbMOBE MOBIAOM/IEHHA MNPO BiAMOBY BifA bBaHKiBCbKOI
nocnyru/0orosopy 3 NOCUNAHHAM AIK Ha NPUYMHY BiAMOBW Ha 3MiHM Ta/abo AonoBHeHHs Ao Mpasua Ta/abo
KNieHT He BUMHMB iHLLIMX HEOBXiaHWX Aili BignosiaHO A0 BUMOT MpaBun abo 3aKoHOAABCTBA YKpaiHU, TO
TaKi 3MiHW Ta/abo AONOBHEHHSA BBaXKalOTbCA NPUNHATUMU KNiEHTOM.

3.5.  KnieHT Hagae NMcbMOBe NOBIAOMAEHHA NPO BiAMOBY Bif baHKiBCbKOI nocayrn/Oorosopy y 38'A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAOYHO Y BigAineHHA bBaHKy, fAKe 3A4iNCHIOE
6e3nocepeaHe ob6cnyroByBaHHs Takoro KnieHTa. B pasi HagaHHA NMCbMOBOrO NOBIAOM/IEHHS NPO BigMOBY
BiA, BaHKiBCbKOi nmocnyrn/oroBopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo AonoBHeHb A0 [paBun He y
BiaAineHHA BaHKy, AKke 34iNcHIOE 6e3snocepesHe o0bcnyroByBaHHA Takoro KnieHTa, Take NoOBigOMEHHSA
BBAXKAETbCA HEHANEXKHO BUMHEHUM, KPiM BUNAAKIB, AKLLO baHK B3AB MOro 40 yBaru AK HafaHe HaleXHo.

4. BAMOTU .0 AOKYMEHTIB TA IHGOPMALLIT, LLIO HAJAIOTbCA KNIEHTOM.
®IHAHCOBUIA MOHITOPUHT.

4.1.  [OnAa otpumaHHA baHKiBCbKMX nocayr 3a [loroBopom KnieHT noBMHEH HagaBaTh baHKy AOKYMEHTU Ta
BiZlOMOCTi, AKi BiANOBIAHO A0 BMMOr 3akoHoAaBcTBa YKpaiHu, 3akoHy FATCA (AKWLO OCTaHHIN
PO3MOBCIOAXKYETLCA Ha KnieHTa), a TAaKOXK BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy BMMaraTMmyTbecA
BaHKOM AnA HagaHHA Takmx BaHKIBCbKMX NOCAYF, @ TakoX A5 BUKOHaHHA BaHKom cBOiX 060B’A3KIB 3a
Takumum [loroBopamu, AnA BUKOHaHHA BaHKOM $yHKLiM NOAaTKOBOro areHTa, areHTa BaJIloTHOIr0 KOHTPOO
Ta cyb’ekTa nepBMHHOrO ¢GiHAaHCOBOrO MOHITOPUHTY, @ TakKoX OyAb-AKi iHWi AOKYMEHTU, WO MOXKYTb
BUMaraTuca baHkom. [aHi AOKYMEHTU, BigOMOCTI MaloTb 6YTM YMHHUMMK Ta AOCTOBIPHMMW.YCI NoaaHi
KnieHTOM [0KYMEHTU NOBMHHI BYTM 0bOpMAEHI HAaNEKHUM YMHOM Y BiANOBIAHOCTI A0 BUMOI YMHHOIO
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3aKOHO4aBCTBA YKPaAiHW.

BaHK Mae npaBo BUTpebyBaTW, a KnieHT, MpeacTtaBHUK KaieHTa 30608’A3aHi nogatn iHGopmau,ito
(odiuiitHi noOKymeHTH), HeobXigHy (HeobxiaHi) ans 34iMCHEHHA HaneXHoi nepeBipku (igeHTUdIKaLiA Ta
BepudiKaLisn; BCTaHOBNEHHS KiHUeBOro beHediliapHoro BnacHuKa KnieHta abo Moro BigCyTHOCTI Ta BXXUTTA
3axofis 3 Bepuoikauii horo ocobu (3a HAABHOCTI); BCTAHOBNEHHA (PO3YMIHHA) MeTU Ta XapaKTepy
ManbyTHIX AinoBux BigHOCMH abo npoBeaeHHs ¢iHaHCOBOI onepaLii; NpoBeAEHHA Ha MOCTINHIN OCHOBI
MOHITOPUHIY AiN0OBMX BigHOCWH Ta ¢iHaHCOBMX onepauin KnieHTa, WO 34iMCHIOTLCA Y NPOLECE TaKuX
BiZJHOCMH, LWLOAO BiANOBIAHOCTI TaKMX GiHAHCOBMX onepau,iit HaAaBHIM y baHKa iHpopmaLii npo KnieHTa, noro
AiANbHICTb Ta PU3KK (Y TOMY YMCAi, B pasi HEOBXiAHOCTI, NPo AXKepeno KowTie, Nos’s3aHuX 3 GiHaHCOBUMU
onepavuiamn); 3abe3neyeHHn aKTyanbHOCTi OTPMMAHMX Ta iCHYIOUYMX AOKYMEHTIB, AaHMX Ta iHpopmau,ii npo
KNi€HTA), @ TAKOX A/19 BUKOHAHHA BaHKOM iHLWMX BUMOT 3aKOHOAABCTBA y cdepi 3anobiraHHA Ta npoTugin
neranisauji (BiAMMBAHHIO) AOXOAiIB, OAEPXAHUX 3/IOUYMHHMM LWNAXOM, ¢iHAHCYBaHHIO Tepopu3my Ta
¢diHaHCYyBaHHIO PO3MOBCIOAMKEHHS 30P0i MacoBOro 3HULLEHHSA.

BaHkK 30608'A3aHMI NpUNUHKUTK gito JloroBopy/BiAMOBUTUCA Bif BCTAHOBAEHHA (NIATPUMAHHSA) 4iN0BUX
BiAHOCMH/BIAMOBUTU KAIEHTY Y BIAKPUTTI paxyHKa (06cnyrosyBaHHi), y TOMY YMCAi WAAXOM PO3ipBaHHA
AiNOBUX BiAHOCWH, 3aKPUTTA paxyHKa/BiamoBuUTUCA Big npoBedeHHA GiHAaHCOBOI onepauii y HaCTyNHUX
BUNagKax:

e vy BMNajKax, nepeabavyeHnx 3aKoHOAaBCTBOM YKpaiHu Ta/abo Mpasunamu ta/abo [orosopom, abo y
pasi nopyweHHa KnieHTom ymoBs [lorosopy;

e AKLIO 34ilicHeHHs igeHTMdiKauii Ta/abo BepudiKauii KnieHTa, a TaKoXK BCTAHOB/IEHHSA AaHUX, WO Aal0Tb
3MOry BCTAHOBUTU KiHLEeBUX BeHediliapHUX BAACHUKIB, € HEMOXANBUM ab0 AKW0 Y BaHKa BUHMKAE CYMHIB
CTOCOBHO TOrO, Wo ocoba BUCTyNaEe Big BNACHOIO iMeHi;

® BCTAHOBNEHHA KNiEHTY HENPUMAHATHO BMCOKOrO PU3MKY abo HeHadaHHA KnieHTom HeobxigHux ana
3[IMCHEHHA HaNeXKHOi nepeBipKn KnieHTa LOKYMEHTIB 4M BigoMmocTen;

e AKWo KnieHTom un Moro npeacTtaBHUKOM NoAaHoO A0 baHKy HegocToBipHY iHpopmauito abo iHbopmaLito
3 MmeToto BBeAeHHA baHK B OMaHy;

® AKWO 34iMcHeHHA igeHTUdiKauii ocobu, Big imeHi abo B iHTepecax AKOi npoBoauTbcAa ¢iHaHCOBaA
onepauia, Ta BCTaHOBAEHHA i KiHUeBoro 6eHediuiapHoro BracHMKa abo BUroaooAEep)KyBaya
(suropoHabysaya) 3a ¢iHaHCOBOIO ONepaLLiEld € HEMOXIUBUM;

® y BMMNAAKY, AKWO KnieHT Beae PU3MKOBY AiANbHICTb, 30KpeMa, ane He O0bBMeXyluucb NPoBOAUTb
onepauji, nposeaeHHA AKMX 4vepe3 baHk, Ha AymKy bBaHKy, npu3soautb abo moxe npussectM A0
MOpYyLLUEHHA HOPM 3aKOHOA,ABCTBA YKpaiHM Ta/abo 3aKOHOAABCTBA 3 NPUHLMNOM EKCTPATEPUTOPIANbHOCTI
Ta/abo MidKHapoOAHMX CaHKLi A, B TOMY YMCAI WOAO0 NPOTUAiT neranisauii (BigM1MBaHHA) 40XO0AiIB, OAePIKaHUX
3/I0YMHHUM WNAXOM, iHaHCYBaHHIO TepopuamMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAMKEHHA 36p0i MacoBoro
3HULLEHHS;

e yBUNAAKY, AKWO KNiEHT Bese pU3NKOBY AifNIbHICTb, 30KpeMa, ane He 0bMeXKyUYMCh cniBnpaLytoe Ta/abo
Ma€ y CBOII CTPYKTYpi Ta/abo iHWMM YMHOM NOB’A3aHNI 3 ocobamu, cnisnpaua Ta/abo 6yab-aKuiA 38'A30K
3 AKMMMU, Ha AyMKY BaHKy, npn3BoanTb abo MOKe NPU3BECTM 40 NOPYLLIEHHA HOPM 3aKOHOAABCTBA YKpPaiHu
Ta/abo 3aKOHOAABCTBA 3 NPUHLMMNOM eKCTPaTePUTOPIaNbHOCTI Ta/abo MiXKHAPOAHUX CaHKLiA, B TOMY YMCAi
Wwoao npoTtuaii neranisauii (BiAMMBAHHA) A0X0A4iB, OAEPXHAHUX 3N0YMHHUM LWWNAXOM, iHAHCYBaHHIO
Tepopunamy Ta GiHAaHCYBaHHIO PO3MOBCIOAXKEHHA 36P0Oi MAacCOBOro 3HULLLEHHS;

® Yy BUMaAKYy HasiBHOCTI YN MOXKAMBOCTI HacTaHHA Byab-aKkoi noaii, pesynbTaTy abo 06cTaBUHM BiAHOCHO
KnieHTa uu 3gilicHioBaHMX KnieHTom onepauin, Wwo, Ha AymKy baHKy, mae abo moXKe maTu HeraTMBHWM
BNAMB AN1A baHKy, B TOMY UMCAi, ane He obmexKytoumcb NpM3BOAUTL ab0 MOXKe NPU3BECTM 40 MaTepialbHUX
36UTKiB Ta/abo HeraTMBHO BNAMBATM Ha penyTauito baHKy Ta/abo npu3soauTb abo MOXKe Npu3BecTn Ao
OyAb-AKMX iHLWNMX HEraTUBHUX HAcAiaKiB aAns baHKy.

BaHK y pa3i NPUAHATTA  pilleHHs  CTOCOBHO  BiAMOBM  BiA4  NiATPUMAHHA  AiNOBUX
BiAHOCUH/0BCNYroBYBaHHA KIEHTA WIAXOM PO3ipBaHHA AiN0BUX BiAHOCUH:

® 3aKPMBAE BiANOBIAHWUIM PaxyHOK, AKWO onepauii 33 LMM PaxyHKOM He 34iACHIOTbCA NPOTATOM TPbOX
POKiB MOCNiNb i HA LbOMY PaxyHKY HEMAE 3a/INLLKY KOLUTIB;
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® 3aKPWMBAE BIANOBIAHMM PAXYHOK Yy pa3i HAABHOCTI 3a/IMLIKY KOLWITIB Ha paxyHKy Micns nNpoBeAeHHA
3aBepLanbHoi(Mx) onepauii(i1) 3a TaKMM paxyHKOM [3 BUKOHAHHA NAaTiXKHUX BUMOT Ha NPUMYCOBE CNINCAHHSA
(cTArHEeHHA) KowTiB, BMMNATU KOLUTIB rOTIBKOK, NepepaxyBaHHA 3a/IMWKY KOLWTIB 3rigHO i3 HagaHWMM
KNiEHTOM pekKBi3MTamm] abo nicna nepepaxyBaHHA KOLWTIB HA OKPEMUI aHANITUYHUIA BANAHCOBUI PAXYHOK,
BU3HAY€HMN CaMOCTIMHO OaHKOM BigNOBIAHO A0 06ANIKOBOI MOAITMKKW, ANA nodanbloro obAniky Ta
NOBEPHEHHA KOLWITIB KNIEHTY Nig, Yac Moro 3BepHeHHA 0 H6aHKy;

e 0aHK 3aKPMBAE PaxyHKW, HA AKI HaKNaZeHO apewT AepKaBHMM/NPUBATHUM BUKOHaBLLEM, 33 YMOBU
AOTPMMaHHA NOpPAAKY, BU3HAYEHOro 3aKOHOAaBCTBOM YKpPaiHM, CTOCOBHO BMKOHAHHA DGaHKaMK 3axogis
LLLOA0 apeLuTy KOLUTIB Ha PaxyHKax KNIEHTIB, CNMCaHHA BAHKOM KOLWTIB i3 paxyHKiB NJaTHUKIB NOAATKIB.

4.5. BbaHK He Mae nNpaBa 3a 3aABOI0 KJiEHTA PO3PMBATU AOroBip HAHKIBCLKOrO paxyHKYy UM BUMHATK iHWI A,
WO MatoTb HACNIAKOM MPUMNMUHEHHA AOrOBOpPY, AKLLO rPOLIOBI KOWTH, WO 3HAXOA4ATbLCA HA BignoBigHOMY
PaxyHKy, 3aMOpPOXeHi (3ynuHeHi) BignoBiAHO A0 3aKoHoAaBcTBa Yy cdepi 3anobiraHHA Ta npoTugin
neranisauji (BiAMMBAHHIO) AOXOAiIB, OAEPMAHUX 3/I0OUMHHMUM LWNAXOM, ¢iHAHCYBaHHIO Tepopu3my Ta

¢diHaHCYBaHHIO PO3MOBCHOAMKEHHA 36P0Oi MAacCOBOro 3HULLLEHHSA
(31 3BMIHAMM 32idHo 3 piwweHHam lNpaeniHHsa, npomokon Ne 049/2020 eid 29.12.2020p. )

4.6. baHK MoXe BigMOBMTUCA Bifg, BUKOHAHHA Byab-AKOro HagaHoro KAieHTOM AOpy4veHHs, 3aaBU TOLO,
AKWO NiANMCU Ha TaKUX OOKYMEHTax He BiAMNOBigaTMMYTb 3pa3kam nignucie, 3asHadeHux B [lepeniky
PO3MNOPAAHUKIB paxyHKY, HagaHoro Ao baHKy, abo B BaHKy € CyMmHiBM W040 AINCHOCTI AOKYMEHTY.

4.7. baHK He Hece BianoBiAanbHOCTI Nepen KnieHTom Ta/abo nepen 6yab-aKoo TPeTbO 0C0H60H CTOCOBHO
HacNiaKiB BiAMOBW BUKOHATM BKa3aHi BMLLE AOKYMEHTU. BaHK He BignoBigae 3a Hac/iAKM BUKOHAHHSA by b-
AKMX Henpasausux, ¢danbcndikoBaHMx abo HeadiiCHUX AOPyYeHb, HaKasiB, 3aAB Ta iHWUX AOKYMEHTIB,
OTPMMaHMX Big, KnieHTa, 33 BUHATKOM BMMNAAKY, KON BCTAaHOBMAEHO, WO baHK npunycTMBcA NOMUAKK B
nepesipui TaKNX AOKYMEHTIB HaBMWUCHO, i TaKa MOMW/IKA CNPUYMHMUAQ BAarOMUIN HEraTMBHWIM BMNAMB Ha
KnienTa.

4.8. Y Bunaaky 3miHu iHpopmauii, wo Hagasanacs KnieHtom go baHKy, 30Kpema B pasi 3MiHM KiHUEBUX
6eHediuiapHMX BNACHMKIB, Micue3HaxoaKeHHA KNieHTa; 3aKiHYeHHs CTPOKYy (MPUNWHEHHA) Aii, BTpaTh
YMHHOCTI YM BU3HAHHA HEeAiINCHUMW NOAAHUX AOKYMEHTIB; BTPATU YMHHOCTI / 0BMiHy igeHTMdiKauiiHoro
AoKkymeHTa KnieHTa (npeacTtaBHMKa KnieHTa); HabyTTa cTaTycy MOAITMYHO 3HAYyloi ocobu/unena cim’i
NOAIITUYHO 3HaYyLWoi 0cobu/ ocobu, NoB’A3aHOI 3 NONITUYHO 3HAYYLWMMK ocobamu, KnieHT 3060B'A3aHNN,
NpoTArom 5 (nN’ATn) poboUmMX AHIB 3 MOMEHTY HaCTaHHSA TakUX 3MiH, HagasaTn baHky BigomocTi/odpopmneHi
HaNEeXHUM YUYMHOM BIigMOBIAHI AOKYMEHTM, WO NIATBEPAXYIOTb AaHi 3MiHM. [lepenik AOKYMEHTIB,
HeobXiaHUX Ans 34iMcHeHHsA iaeHTMdIKaUil Ta Bepudikauii KnieHTa (npeactaBHmKa KnieHTa) po3milieHni
Ha odiUilHIN IHTepHeT —cTopiHuUi BbaHKky www.banklviv.com [aHe 30608B’A3aHHA KnieHTa BBa*KaeTbcA
BMKOHAHMM 3 MOMEHTY OTpPMMaHHA baHKOM BigNOBIAHOrO NOBIAOMAEHHA KnieHTa 3 NOoAaHHAM
NiaATBEPOKYIOUMX AOKYMEHTIB. KNiEHT Hece nepcoHanbHy BiAMNOBIAANbHICTL 338 AOCTOBIPHICTb AaHMX,
nogaHux Ao baHky. Mpu UbOMy Yy BUMNAAKY NOPYLWEHHS YMOB LbOro NYHKTY WOAO HaAaHHSA BignoBiaHUX
[OKyMeHTiB Ta/abo iHbopmauii baHK mae npaBo BiAMOBUTM KNiEHTY y HafaHHiI 6yab-AKMX nocayr 3a
yKnageHnmu [lorosopamm.

(31 BMIHAMM 32i0Ho 3 piweHHAM lMpaeniHHA, npomokon Ne 049/2020 eid 29.12.2020p. )

4.9. Y pasi, akwo KnieHT mae crtaTyc nogatkosoro pesmaeHTta CLUA, BiH 30608B’A3aHUI A0 YKNaAeHHA
HoroBopy Hagatn Ao baHky popmy W-9 i3 3a3HauyeHHAM igeHTUdiKaLiMHOro Homepa nNaaTHMKA NoAaTKiB
CLUA.

4.10. ®dakTom yKnageHHa Jorosopy KnieHT 3acBiguye HagaHHA HUM H6e33acTepekHol 3roam Ha:

4.10.1. 36upanHa iHpopmaLii npo ocoby KnieHTa Ta 1oro piHaHCOBUI CTaH Y TPETIX OCib, B TOMY YMUCAI TUX, AKI
nos’a3aHi i3 KnieHTom;

4.10.2. po3KpUTTA BigoMocTen, saKi ctocytoTbea KnieHTa Ta 3rigHO 3 3aKOHOAABCTBOM YKpaiHM BigHOCATLCA A0
6aHKiBCbKOT TAEMHML Yy BUNaAKax, nepeabdavyeHnx YAHHUM 3aKOHO4aBCTBOM YKpaiHu;

4.10.3. HagaHHA Ha BMMoOry baHKy OOKyMeHTiB, HeobXigHWX ONA NpOoBeAEeHHS YTOYHEHHA iHbopmauii 3
npusBoay iaeHTUdiKauii Ta BuBYeHHA KnieHTa/MpeactaBHMKA KnieHTa, 3 MeTOl AOTPMMAHHA BUMOT
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YMHHOIO 3aKOHOAaBCTBA YKpaiHUW, AKe peryntoe BiAHOCUHM y cepi 3anobiraHHsa Ta NpoTuaii neranisaui
(BiAMMBaAHHIO) [,OXOAIB, OAEP!KAHUX 3N0OYNMHHUM LINAXOM, GiHAHCYBAaHHA TEPOPU3MY;

4.10.4. HeBigKknagHe HaaaHHA A0 BaHKy iHpopmaLii Npo 3miHy cBOro NoAaTKOBOro cTaTycy. Y BUNaaKy HabyTTs
KnieHTom cTaTycy nogatkosoro pesmaeHTta CLUA, KnieHT 3060B'A3aHMI HeraHoO Hagaty Ao baHky popmy
W-9 i3 3a3HaveHHAM igeHTUIKaLiMHOro Homepa naaTHMKa nogaTkis CLUA;

4.10.5. HapgaHHA Ha BuMmory baHKy iHQoOpmaLlii Ta AOKYMEHTIB LWOAO BAACHONO MNOAATKOBOro CTaTycy,
3anoBHeHMx/opopMaeHnX BiANOBIAHO A0 BMMOT NoAaTKkoBoi cny»6m CLUA 3a popmamn W-8 abo W-9, 3
METOI0 HaNeXHOro BUKOHaHHA BUMoOr 3akoHy FATCA.

4.11. ®dakTom yknageHHa Lorosopy baHk Ta KnieHT norogxyotb, Wwo baHK moxe NPUMUHUTU BU3HAYEHI
[loroBopom NpaBoOBiAHOCUHM, AKLLO € NiACTaBM BBAXKaTH, WO ¢piHaHcoBa onepauia (-) KnieHTa nos’A3aHa (-
i) 3 neranisauieto (BigMMBAHHAM) AOXOAiIB, OAEPMKAHWUX 3/MOYMHHUM LWAAXOM, abo ¢iHaHCYBaAHHAM
TEPOPU3MY, a TAaKOX Y BMMNAZKY HEMOXKAUBOCTI NpoBeAeHHs iaeHTMdiIKauii KnieHTa (B Tomy unchi horo
[loBipeHoi 0cobu) BiANOBIAHO A0 YMHHOTO 3aKOHOAABCTBA YKpaiHW, Yy TOMY YMCAi B pasi HeHadaHHA
KnieHToM HeobxigHMX AOKYMEHTIB Y1 BiAOMOCTEN AN 3’ACyBaHHS CyTi MOro AianbHOCTI, piHAHCOBOrO CTaHy
YM YMUCHOTO HaZaHHA HenpaBaMBMX BigomocTel abo BCTaHOBAEHHA KNi€HTY HENPUMHATHO BUCOKOrO
PU3KUKy neranisauii (BiAMMBaAHHA) AOXOA4IB.

4.12. ®dakTom yKnageHHa Jorosopy baHK Ta KnieHT noroaxyoTb, Wo baHK BNpaBi NPUNUHUTU BU3HAYEHI
JJoroBopom nNpaBoBigHOCUHMU, AKLLO:

4.12.1. 3piicHeHHn igeHTUiKauii Ta/abo Bepudikauii KnieHTa (npeactaBHUKa KnieHTa) € Hemoxnusum abo,
AKLWO Y BaHKy BUHMKAE CYMHIB CTOCOBHO TOrO, O 0coba BUCTYNAE Bif, BTACHOIO iMeHi;

4.12.2. sctaHOBNEeHO daKT nogaHHA KnieHToOM nig vac 34iicHeHHs ineHTudiKaujii Ta/abo Bepudikauii KnieHTa
(mornnbneHoi nepeBipkn) HegocToBipHOT iHDOPMaLii abo NogaHHs iHpopmaLii 3 MeTo BBEEHHSA B OMaHy
baHK;

4.12.3. BcTaHOBNEHO PaKT 34iMCHEHHA KNiIEHTOM PU3MKOBOI AiANIbHOCTI.

4.13. ®dakTom yKnageHHA Jorosopy baHK Ta KnieHT noroaxyoTb, Wwo baHK Bnpasi 3ynmMHATM onepaLtii, AKLO:
4.13.1. Taki diHaHcoBi onepauii MoXKyTb 6YTM NoB'A3aHi 3 neranisauieto (BigMMBAHHAM) A0XOAiIB, OAEPKAHUX
3/IOYUMHHUM LWAXOM, abo diHaHCYBaHHAM TEPOpPU3MY BiANOBIAHO A0 BUMOT 3aKOHOAABCTBA YKpaiHu;
4.13.2. piHaHCOBa onepalia 34iMCHIOETbCS BifA, iMmeHi abo B iHTepecax ocobu, LWOAO0 AKOI 3aCTOCOBAHO

BiANOBigHI 06MexKyBabHi 3axoam (caHKLiT) 3rigHO 3aKoHy YKpaiHu «Ipo caHKu,i».

5. »OHA rAPAHTYBAHHA BKNAAIB.

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKnagiB ¢isnuHux ocié (gani — PoHa). PoHa rapaHTye KnieHTy

BiALIKOAYBaHHA KOLWTIB 33 MOro PaxyHKamu, WO BiaKpUTi B baHKy.

5.2. DoHA 34iMCHIOE BiALWKOAYBAaHHA KOLWTIB 32 PaxyHKamm, BKAOYAKOUM BiACOTKM, HAPaxoBaHi Ha AeHb NOYaTKY
npoueaypv BusegeHHAa PoHaom baHKy 3 pUHKY, ane He Binblle CymMU rPaAHUYHOrO PO3Mipy BifLIKOAYBAHHSA
KOLUTIB 33 BK/1aZlaMM, BCTAHOB/MIEHOTO Ha AaTy NPUMAHATTA TaKOro pillieHHs, HEe3a/IeXKHO Bif, KiNbKOCTi PaxyHKiB
KnieHTa B baHKy.

HapaxyBaHHA npoueHTiB 3a PaxyHKamn NPUNUHAETBCA ¥ AeHb NOYaTKy npoueaypu smBedeHHA oHaom
BaHKy 3 puHKYy (y pa3i npuiiHATTA HauioHanbHMm 6aHKoM YKpaiHu (HBY) pilleHHA Npo BiAK/AIMKaHHA 6aHKIBCbKOI
niueHsii Ta niksigauito baHKy 3 niacTas, BM3HauyeHUX 4.2 cT. 77 3akoHy YKpaiHu "Mpo 6aHKM i 6aHKiBCbKY
DiANbHICTL", - Y AeHb NPUMHATTA TAKOrO PilleHHS).

5.3. KnieHT HabyBa€ NpaBo Ha 0AeprKaHHA rapaHTOBAHOI CyMM BiZLLKOAYBaHHA KOLWTIB 3@ PaxyHKamu 3a paxyHoOK
KowTiB PoHAY, B MerXKax rPaHMYHOro Po3Mipy BiALLIKOAYBAHHA KOLWTIB 338 BKAaAaMM, MicnA NPUAHATTA PilleHHS
HauioHanbHUM 6aHKOM YKpaiHW Npo BiAKAMKaHHA BaHKIBCbKOT NiLeHsii Ta Niksiaauito baHKy.

5.4. Cyma BiglWKOAYBAHHA PO3PaxOBYETbCA 3 yPaxXyBaHHAM CyM, cnaadeHnx KnieHTy npotarom Aii TMm4yacosoi
agmiHicTpauyii y baHKy.

5.5. BiglwKoayBaHHA KOLUTIB 33 BKAaAOM B iHO3EMHiA BasloTi BiaOyBaeTbCA B €KBiBaJIEHTI Yy TPUBHI nicaa
nepepaxyBaHHA CymMu BKAaZy 3a odiuiHum Kypcom HBY rpuBHi g0 iHO3eMHMX BaAlOT Ha AEeHb NOYaTKY
npoueaypv BuBeaeHHs baHKy 3 pUHKY Ta 34iMCHEHHA TUMYaCcOBOI aAMiHiCTPaL,i BiANOBiAHO A0 CT. 36 3aKoHy (y
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pasi NpuiiHATTA HBY pilleHHA Npo BiAKAMKaHHA 6aHKIBCbKOI NileHsii Ta nikBigauito baHKy 3 NiacTaB, BUSHAYEHUX
Y. 2 cT. 77 3aKkoHy YKpaiHu "Mpo 6aHKK | BaHKIBCbKY AiANbHICTL", - 38 0iLLiMHMM KypCcOM FPUBHI A0 iHO3eMHOI
BantoTy HBY Ha AieHb noyaTKy Mikeigauii baHky).

5.6. ®DoHA rapaHTyeE BigLWIKOAYBAHHA KOLWTIB 32 BKnagom:

5.6.1. B roTiBKOBIlM abo 6e3roTiBKoBi dopmi y BantoTi YKpaiHu abo B iHO3eMHIlM BantoTi, AKi 3an1yy4eHi bBaHKkom
Big, BKNaAHMKA (abo AKi Haginwan ana BKNagHWKA) Ha ymoBax A0roBopy GaHKIBCbKOro BKAaAy (4enosuty),
6aHKIBCbKOro paxyHKy abo WAAXoM BMAayi iMEHHOro Aeno3uTHOro cepTudikaTta, BKAKOYAKOUYM HapaxoBaHi
BiZLICOTKM HA TaKi KOWTK; B PO3MIipi BKNAAZyY, BKAKOYAIOUM BIACOTKM, CTAaHOM HA A€Hb MOYaATKy npoueaypu
BMBegeHHA PoHaoM BaHKy 3 PUHKY, ane He Binblwe Cymu rpaHUYHOro PO3Mipy BiALKOAYBAHHA KOLWTIB 3a
BK/laflaMW, BCTAHOB/IEHOIO Ha LieN AeHb, He3aneXKHO Bif, KiIbKOCTi BKNaA4iB B 04HOMY HaHKy;

5.6.2. AKNI1 BKNAZHUK Ma€ B BaHKY, LLLO B NOAA/1bLLIOMY PEOPraHi3yBaBCA LWAAXOM NePETBOPEHHSA, Ha TUX CAMUX
YMOBaQX, LWLO i 40 peopraHisay,ii;

5.6.3. nepeaaHi nepexigHomy 6aHKy, rapaHTytoTbcd POHAOM Ha TUX CaMMX YMOBAX, LLO iCHyBa/in 4O AHS iX
nepegaui.

5.7. ®oHA He rapaHTye BiAWKOAYBAHHA KOWTIB 32 BKknagom:

5.7.1. AKWo KowTu nepenaHi 6aHKy B AOBipYe yrNpaBAiHHSA;
5.7.2. akwo cyma Bknagy meHuwe 10 rpuseHs;
5.7.3. niaTBepArKeHUm olaaHum (Aeno3nTHum) ceptudikatom Ha npea’sBHUKA;

5.7.4. po3milwieHMm Ha BKIag y 6aHKy 0cobolo, fika € NoB’s3aHo0 3 baHKom ocoboto abo byna Takoto ocoboto
NPOTATOM POKY A0 AHA NPUMAHATTA HauioHaNbHUM BaHKOM YKpaiHW pilleHHA Npo BiAHECEHHA Takoro 6aHKy Ao
KaTeropii Hen1aTocnPoOMOXKHUX (y pasi NPUMHATTA HauioHanbHUM BaHKOM YKpaiHM pilleHHA NPo BiAKAMKAHHSA
HaHKiBCbKOI NiLeH3ii Ta nikBigaLito 6aHKy 3 NiAcTaB, BUSHAYEHUX YAaCTUHOK APYroto cTaTTi 77 3aKoHy YKpaiHu
"Mpo 6aHKM i BaHKIBCbKY AiANbHICTL", - NPOTArOM POKY A0 AHA NPUMAHATTA TaKOrO pilleHHA);

5.7.5. po3miweHMm Ha BKaag y 6aHKy ocoboto, ska HagaBana 6aHKy npodeciiHi nocayru Ak ayguTop,
OL|iHIOBAY, Y pasi, AKWO 3 AHA NPUMNUHEHHA HadaHHA NOCAYr A0 AHA NPUNAHATTA HauioHanbHMM BaHKoOM
YKpaiHu pilleHHA Npo BigHEeCeHHA Takoro 6aHKy A0 KaTeropii HeNAaTOCNPOMOMKHUX HE MUHYB OAMH PiK (Y
pa3i npuiHATTA HauioHanbHMM 6aHKOM YKpaiHW pilleHHA Npo BiAKAMKAHHA OGaHKIBCbKOI niueHsii Ta
NikBigauito 6aHKy 3 MiacTtaB, BM3HAYEHUX YaCTUHOW Apyroto craTti 77 3akoHy YKpaiHu "lMpo 6aHKu i
6aHKIBCbKY AiANbHICTL", - 0AMH PiK A0 AHA NPUNHATTA TAKOrO PilLEHHS);

5.7.6. pO3MilleHMM Ha BKAA4 BNACHMKOM iCTOTHOT y4acTi 6aHKy;

5.7.7. 3a AKWMW BKNAAHWKM HA iHOAMBIAYaNbHIN OCHOBI OTPMMYIOTb Bif, 6aHKY NPOLIEHTM 33 AOr0OBOpaMM,
YKIaAEHMMM HA YMOBaAX, L0 HE € MOTOYHMMMN PUHKOBMMW YMOBAMM BigNoBiAHO A0 CcTaTTi 52 3aKoHy YKpaiHu
"Mpo 6aHKM i BaHKIBCbKY AiAanbHIcTb", abo matoTb iHWI ¢iHaHCcOoBI NpuBinei Big baHKy;

5.7.8. AKWO TaKUi BKNag BMKOPUCTOBYETbCA BKAAAHMKOM fK 3acib 3abe3neyeHHs BMKOHAHHSA iHWOro
30608B’A3aHHA Nepen UMM 6aHKOM, y NOBHOMY 06cs3i BKAaay A0 AHA BUKOHAHHA 3060B’A3aHb;

5.7.9. y ¢iniax iHo3eMHMx baHKiB;
5.7.10. y 6aHKiBCbKMX MeTanax;
5.7.11. po3milWeHMM Ha paxyHKax, Wo nepebyBatoTb Nig apewTom 3a pilleHHAM cyay.

5.7.12. 3a BKNagoMm, 3a40BOJIEHHS BMMOr 33 AKMM 3YyNMHEHO BignoBigHO A0 3akoHy YkpaiHu "Mpo
3anobiraHHA Ta npoTuailo neranisauii  (BiAMMBAHHIO) [OO0XOAiIB, OAEPMKAHUX 3/I0YMHHUM  LUNAXOM,

¢diHaHcyBaHHIO Tepopuamy Ta GiHaHCYBAHHIO PO3MNOBCIOAXKEHHA 36p0Oi MacOBOro 3HULLEHHS".
(31 BMIHAMM gionogioHo 0o piweHHs lNpasnitHA, npomokon Ne39/2020 eid 27.10.2020)

5.8. ®oHpA 3aBepLIYE BUNAATY rAapaHTOBaHMX CYM BifLlUKOAYBAHHA KOLWTIB 33 BKAa4aMu B AeHb BHECEHHA A0
€AMHOro Aep*KaBHOro PEECTPY IOPUANYHMX OCIO 3anncy Npo NiKBigauito 6aHKy AK OPUANYHOT 0COOMU.

5.9. [OetanbHa iHboOpMmaLia WOAO rapaHTyBaHHs BKnagie PoHAOM, YMOBM rapaHTyBaHHA PoHAOM
rapaHTyBaHHA BKAagiB ¢isMyHMX ocib BiglWKoAyBaHHA KOWTIB 3a PaxyHKamu, rpaHMYHMIN pO3Mip TaKoro
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BiALWKOAYBAHHA, MOPALOK OAEPKaHHA KOLWITIB 33 BKNaA40M B HENATOCNPOMOXKHOMY 6aHKy, 61aHK 3aaBU NPO
OTPMMaHHSA BifiLUKOAYBaHHA 3@ BKA3aA0M Y 6aHKy, LLLO NiKBiAYETbCA Ta HEObXiAHI iHbOpMaLLiNHiI maTepianu, a
TAKO)K YMOBM, 3a AKMX POHA He BiAWKOAOBYE KOWTK 3@ BKNagom BM3HauYeHi y CT. 26 3aKoHy YKpaiHu «[1po
CUCTEMY TrapaHTyBaHHA BKAadiB ¢i3M4HMX o0cib» 3HaxogAaTbcA Ha canti PoHay 3a agpecoto:
http://www.fg.gov.ua.

5.10. CtopoHu norogunnu, wo baHK Hagae BKNagHMKY [OBiAKY NPO CUCTEMY rapaHTYBaHHA BKAAAIB PisUUHMX
oci6 (mani — Josiaka) nig yac Aii 4OroBopy He piglie HiXK oAMH Pa3 Ha PiK WAAXOM PO3MILLEHHA aKTyasbHOI
[oBiaku Ha odiuinHomy Beb-caliTi BaHky www.banklviv.com Ta HaacunaHHa SMS-NoBiAOMAEHHA HA BKa3aHUM
BknagHMKom Homep mobinbHoro TenedoHy, a BknagHuk 30608’A3yETbCA CAMOCTIMHO 3 HEK0 03HAaMOMUTUCL abo
oTpuMaTu y BiaaineHi baHky nanepoBuit NpuMipHMK [oBiAKK (3 noBigomneHHAM BaHKy nNpo ogepyKaHHA ii
BknagHukom). HagcmnaHHA SMS-noBigoMNeHHA BBAXKAETbCA HANEXKHMM NiATBEPAXKEHHAM OTPUMaHHA [JoBiaKM

3 6oKy BKnagHuKa.
(31 BMIHAMMU 32idH0 3 piweHHAM lpaesniHHsA, npomokon Ne 018/2020 eid 25.05.2020p.)

6. TAPUOU. PO3PAXYHKU MIXX CTOPOHAMMW.

6.1. Po3paxyHKK 3a baHKiBCbKi nocayru 3aincHoTbeA 3riaHo 3 Tapudpamu/TapudHUmM nakeTamu, AKLLO
iHWe He BM3HA4YeHOo A0roBopom Mix baHkom i KnieHTom.

6.2. Tapudu Ha baHKiBCbKi nmocayrm (B TOMy 4uCAi PO3MipU, CTPOKKU (TepMiHM) Ta nopAamdoK ix
CNNaTH/yTPMMaHHA TOLLO) BU3Ha4YatoTbcA BaHKOM CamocCTiliHO.

6.3. Tapudwu baHKy nybnikytoTbCA:

- Ha IHTepHeT-cTopiHUi baHKy,
a/abo
- PO3MILLYOTbCS B 3ara/ibHOAOCTYMHUX MiCLAX MPUMILLLEHb OonepaLinHMX abo KacoBuX Nigpo3ainis baHky
(sippineHb Towo).

6.4. Onnata BaHKIBCbKMX NOCAYT 34iMCHIOETLCA KNieHTOM Wwasaxom 6e3roTiBKoBoro nepekasy abo BHeCEeHHSA
roTiBkoBmx KowTiB A0 Kacu baHKy, B NnOpA4Ky Ta BigNnoBigHO A0 Ait040ro 3aKoHOA4aBCTBA YKPAiHU.

6.5. Wnaxom yknageHHa 3assu-Lorosopy KnieHT niaTBeparKye, WO BiH O3HAMOMNEHMN Ta 3rofeH 3
Airounmm Tapudamu.

6.6. baHK mae npaBo B OyAb-AKMMA YAaC CAaMOCTIMHO BCTAHOB/OBATM Ta 3MiHOBaATM Tapudu B NOpAaKy,
BM3HayeHOMY Lmmm [paBuaamu, 3a BUHATKOM BUMNAAKiB, nepenbavyeHmx ummm MNpasunamu.

6.7. baHK He ni3Hiwe, Hix 3a 10 (aecaTb) KaneHaapHux aHis (30 (TPMAUATL) KaNeHAAPHUX AHIB — Y BUNAAKY
BCTaHOBAEHHA/3MiHM TapudiB baHKy Ha 06cnyroByBaHHA BIMK), 40 AaTK, 3 AKOT 3aCTOCOBYBAaTUMYTbCA HOBI
Tapudun/3minun oo aiounx Tapudis oNnpUNIOAHIOE NOBIAOMAEHHA NPO TaKy 3MiHY ByAb-AKUM i3 HACTYMHUX
cnocobis:

- B 3ara/ibHOAOCTYMHMUX MiCLAX NPUMILLEHb onepauinHuMX abo KacoBux Miapo3ainis baHKy (BigaineHb
TOoWO);
Ta/abo

- Ha IHTepHeT-cTOpiHLi BaHKy;
Ta/abo

- yepes Cucrtemy «KnieHT-iHTEPHET-0aHKY.

6.8. Kpim Toro, baHk 3asuiuae 3a coboto NpaBo 3aCTOCOBYBATH iHLWI cnocobu nosigomneHHA KnienTa woao
BCTaHOBNAEHHA/3MiHN Tapudis.

6.9. Y BMNaAKyHEMNnoroAsKeHHs i3 3miHoto aitoumx Ta/abo BBeaeHHAM HoBUX Tapudis, KnieHT A0 oronoleHoi
BaHKOM [aTu BBeAeHHA B Ail0 3MmiH/AonoBHeHb A0 Tapudis Bnpasi BiAMOBUTUCA Big BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLLM NPO Ue BbaHK i BYMHMBLUM iHWI Aji, BiANOBIAHO A0 BUMOrT
MpaBnn abo 3akoHoAaBCcTBa YKpaiHu.

6.10. HeHaaxoa)keHHA A0 orosnoweHoi baHKom Aatv BBeAdeHHA B Aito HoBux Tapuodis Big KnieHTa
NMMCbMOBOrO MOBIAOMEHHA NPO BigMoBy Big, BaHKiBCbKOI mocnyru/[oroBopy 3 MocuMnaHHAM (K Ha
NPUYKHY) Ha 3miHy Tapudis Ta/abo HeBUMHEHHs KnieHToMm iHWKX 4 BignosigHo Ao Bumor Mpasun abo
3aKOHOAaBCTBA YKPAiHM BBAXKAETbCA BONEBUABNIEHHAM 3roau KnieHTa Ha Taky 3MmiHy.
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6.11. KnieHT Hagae CBOE NMCbMOBE NOBIAOMAEHHA NPO BiAMOBY Bif, baHKiBCbKOT nocayru/dorosopy y 38’A3Ky
i3 He3rogow 3i 3MiHO/AONOBHEHHAM TapudiB BUKAWOYHO A0 BiaaineHHA bBaHKy, AKe 3AilcHIOE
6e3nocepeHe 06cnyrosyBaHHA Takoro KnieHTa. B pasi HagaHHA BiANOBIAHONO MMCbMOBOTIO NOBIAOM/IEHHSA
He [0 BiagineHHAa baHKy, AKe 34iicHI0e 6e3nocepeaHe o0bcnyrosyBaHHA Takoro KnieHTa, Taka BigmoBsa
BBAXKAETbCA HEHANEXHO BUMHEHOLO, KPiM BUMAAKIB, AKLWO baHK B3AB il 40 yBarn AK HagaHy HaneXHo.

6.12. daKktom yknageHHs [orosopy KnieHT nigTBEpAKYE CBOIO 3rogy Ha 3a3HAYeHUI B AaHin rnasi Mpasun
nopaAoK 3MiHM Aitoumnx Ta/abo BBegeHHA HOBUX Tapudis, iHpopmyBaHHA Npo Le KnieHTa Ta NPUNUHEHHSA
OTpUMaHHA baHkKiBcbKoi nocayru/ npunuHeHHs [oroBopy B pasi He3rogu 3i 3miHamu Ta/abo
AO0NOBHEHHAMM A0 Tapudis.

6.13. KnieHT 3060B’A3yeTbcA 3a6€3Ne4nTU HAABHICTb rPOLLIOBMX KOLITIB HA CBOIX PaxyHKax B cymMi AOCTaTHIl
ANA 34iMCHEHHA onnaTu baHKIiBCbKUX Nocayr, AKWO BbaHKIiBCbKi nocnyrn He Oyau onnayeHi B iHWWM,
nepeabayeHunin 3aKOHOAABCTBOM, CNOCib.

6.14. KnieHT gopyyae baHKy CAaMOCTIMHO YyTPMMYBATK HANEXKHY MOMY BUHAropoay 3rigHo 3 Tapudamu:
- LWIAXOM AO0roBiPHOro CNMCaHHA KOWTIB 3 PaxyHKiB KnieHTa;
- 3 KOLWITiB, HaNEXHMX A0 3apaxyBaHHA KNieHTY, WWNAXOM 3MEHLLEHHA Ha BigNOBIgHY Cymy.

6.15. Y BMnaaKy HeAOCTaTHOCTI KowTiB Ha PaxyHKy ana nposeaeHHA KnieHTOM onepau,ii i cnaatm HanexKHoi
baHKy BMHaropoam 3a ii NpoBeAeHHA:
- KnieHTt Bnpasi onnatntn baHKy rotiBkoto nocayry baHKy 3 npoBeaeHHA Takoi onepawii;
Ta/abo
- baHK BnpaBi BigMOBUTK B 34ilCHEHHI onepauii/HagaHHi baHKiBCbKOi nocayru;
Ta/abo
- baHK BnpaBsi camMocTitHO 3MiHUTK KnieHToBI TapndHMN NakeT B NopagKy, nepesbaveHomy MNpasmnnamu,
Ta/ab0o 3MiHUTU YMOBM 06CNYroBYBaHHS;
Ta/abo
BaHK Bnpasi cnucatu/yTpumaTtn B OyAb-AKUA iHWMKIA Cnocib 3 AOCTYNHUX aKTUBIB KnieHTa cymy
BMHaropoau baHKy 3a npoBeaeHHA Takoi onepauii Ta/abo 6yab-AKoi iHWOI 3aboproBaHocTi KiieHTa
nepen baHkom.
6.16. BuHaropoga baHKy 3a HapgaHHA baHKiBCbKMX nocayr Ta iHWI HanexXHi 3 KnieHTa nnatexi
cnnavyotbea KnieHTom/yTpumytoTbcs BaHKOM B HauioHa/bHIA BafloTi, AKWO iHWe He nepeabadveHo
Tapudamu, 3assoto-Lorosom Ta/abo MNpasunamu.

6.17. Onnata iHwWux baHKiBCbKMX nocayr, He obymoBneHux Tapudamu, 3A4JINCHIOETBCA 33 OKPEMUM
NOroAXeHHAM CTOPIH.

6.18. BaHK Ta KnieHT MOXyYTb 33 B3aEMHOIO 3rofoH Y3roguTth LiHOBI napameTpu BaHKIBCbKMX NOCAYT,
NnopAAOoK Ta YMOBM iX CNAATH, AKI BiAPiI3HAOTLCA Bif, BU3HaYeHUX gitounmm Tapudamu, Mpasunamu.
6.19. 3a HeakTMBHUM paxyHKOM, MOYMHAO4YM 3 NepLloro poboyoro AHA Nicaa CNAMBY CTPOKY, BUSHAYEHOTO

Tapudamm, BigcyTHOCTI onepauiin, nepenik AKNX HaBegeHo B Tapudax, baHK Ma€e npaBo LWOMICAYHO
CTAryBaTM naaty 3a obcnyrosyBaHHA HeaKTMBHOrO paxyHKy y BCTaHOBAeHOMy Tapudbamwu posmipi. Y
BMMAAKY, AKWO CyMa 3a/IMLIKY BNIACHUX KOWTIB Ha HeaKTMBHOMY paxyHKy MeHLIe BCTAHOBAEHOro
Tapudammn posmipy nnatv 3a Moro obcnyroByBaHHA, NaaTa CTAFYETbCA/CNUCYETbCA B PO3MIpi TaKoro

3a/IMLWKY KOLWTiB Ha HeakTMBHOMY paxyHKY, a TakKnii HEAKTUBHUIN PaxyHOK 3aKPUBAETbLCA.
(31 BMIHAMM gidnogioHo Ao piweHHsA lpasniHHA, npomokoa 025/2020 gid 13.07.2020)

7. TAPUO®HI NAKETMU.

7.1.Y BMnagkax obymosneHux JorosBopom, baHKiBCbKi nocnyrn Hagatotbeca KnieHTy TapndHUMK NakeTamu.
TapuoHi nakeTn BU3HavatoTbca Tapmudamu Ta obupatotbca KnieHtom. Mpum upbomy, KnieHT morke KopuctyBaTuca
BMKIOYHO OgHMM TapuPHUM NAKETOM.

7.2. ObpaHHAa /3miHa TapudHOro nakeTy 34iMCHIOETLCA WAAXOM NoAaHHA KnieHTom BignosiaHoi 3aasu. Mpu
ubomy, obpaHHA TapudHOro nakeTty 34iACHIOETbCA KniEHTOM npu BiaKpUTTI PaxyHKa, waaxom opopmaeHHs
3aasu-Aorosopy (Joaatok 1 ao Mpasun). 3miHa TapudHOro nakeTy 34iNCHIOETLCA WAAXOM NoAaHHs KnieHTom
3anaBK Ha 3miHy TapudHoro nakety (goaaTtok 1 «a» go Mpasun).
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7.3. Nepenik baHKIBCbKMX MNOCAYT, WO HAaAAlTbCA B MeXKax nesHoro TapudHoro nakerty, ix obcar i BapTicTb,

BM3Ha4atoTbcA Tapudamu.

7.4. Y BMNaAKy HasBHOCTI Oyab-AKMX HeBianoBigHOCTEN MiX ymoBamu lpaBun Ta NONOXKEHHAMW 3aABM -
[oroBopy 6aHKIBCbKOro NOTOYHOrO pPaxyHKy, TaKi MosoXKeHHA 3aaBu - [JoroBopy 6aHKIBCbKOro MOTOYHOrO

paxyHKy MatoTb NpiopuTeT y 3acTocyBaHHi (JoaaTtok 1.1 ao Mpasun).
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHA, npomokoa 020/2021 gid 01.07.2021)

7.5.baHK mae npaBo:

7.5.1.CamocTiiHO BM3Ha4YaT TapudHi naKkeTw, iX KiibKiCHE Ta AKICHe HAaNOBHEHHS.

7.5.2. 3MiHIOBATM HA3BY Ta YMCENbHICTb AitouMx TapnpHMX NAKETIB, @ TAKOXK iX Ki/IbKiCHE Ta AKICHE HAaNOBHEHHA.
Mpo 3miHM woao aitounx TapnudHux nakeTis baHK nosigomnae KnieHTa B NopagKy, BU3Ha4YeHOMY B N.6.7. umx
Mpasun.

Mpu 3miHi gitoumx, abo npu BBeAeHHI HOBMX TapudHUX NakeTiB, KAieHT Bosiogie npaBaMmu, aHanOrYHUMM MOro
npaBam Npu 3miHi gitoumx abo npu BBeAeHHI HoBMX Tapudois (p.6 umx MNpasun).

7.6. 3miHa TapudHuMx nakeTiB, iX Ha3BW, KiNbKICHUX Ta AKICHUX XapaKTEPUCTMK, 3a iHiuiaTMBolo baHKy,
BinOyBaeTbca 3 yacy (4atm) Bu3HauveHoro (i) BaHKom Ta onpuaogHeHoro (NoBigoMaeHoro) BignoBsigHO A0
n.6.7. umx Npasun.

7.7. 3miHa gitoyoro TapudHoro nakety, 3a SKMM obcnyrosyetbca KnieHT, 3a Moro iHiliaTMBo , 34iMCHIOETbLCA
WAAXOM NOAAHHA HUM 3aABM Ha 3miHy TapudHoro nakety (aogatok 1»a» go Mpasun). Y BuNaaKy nogaHHA
KnieHTom 3asBu Ha 3miHy TapudHoro nakety, obcnyrosyBaHHsA KnieHTa 3a HOBMM TapudHMM nakeTom
3iNCHIOETbCS BaHKom 3 neplioro poboyoro AHA MicAUA, HAacTYMHOro 3a micAuem, B sskomy KnieHtom byna
nogaHa 3asnBa Ha 3miHy TapudHOro nakery.

BUKNOYEHHA CKNafa€e BMMAZOK, KOMM 06CNyroByBaHHA 3a 0O6paHMM KNiEHTOM HOBMM TapupHMM MaKeTom
nepeabayae nonepeaHto onnaty. B Takomy Bunagky obcnyrosyBaHHs KnieHTa 3a HoBUM TapndHMM nNakeTom
34iMCHIOETbCA BMKIOYHO 33 YMOBM NPOBEAEHHA HMM nonepeaHboi onnatv 3a ob6cayroByBaHHA NO HOBOMY
TapudHOmy nakeTy, 3 HACTYNHOro AHA NicAA oniaT 3a nakeT. [py LbOMY KNIEHT NOrOAMKYETbCA, WO AKLWO
nepexig He 34iMCHIOETbCS 3 MEPLUOro YMc/ia HacTynHOro MicauA, B MOTOMHOMY MicAali oMy byae HapaxoBaHa
naaTa 3a NakeT, AKMM AiAB 40 MOMEHTY MOro 3miHW.

8. MPUMYCOBE TA AOroBIPHE CMTUCAHHA.

8.1. daktom yKnageHHsa [orosopy KAieHT NigTBEPAXKYE, WO HUM YNOBHOBAXKeHO Ta 6e3BigKANYHO
AopydyeHo baHKy 3ailicHIOBaTM AOroBipHE CMMCAHHA KOLWTIB 3 YCiX paxXyHKiB WO BigKpuTi, Ta/abo byayTtb
BiaKpuTi KnieHToBi B BbaHKy, B cymax, HanexXHux Ao cnnatv KnieHtom baHKy 3rigHo 3 Tapudamm,
CraHgapTHUMKM popmamm A0KyMmeHTiB, Npasunamu, Ta/abo iHwWMmM gorosopamum Ta/abo 3 iHWKX NiacTas,
BCTAHOBJ/IEHMX YUHHMM 3aKOHO4ABCTBOM

8.2. Y BUNAAKY, AKLWO NPU AOroBipHOMY CMMCAHHI BaNOTa MIATEXY € TAKOK K WO iBa/N0Ta BUKOHAHHA
30608’A3aHb, TO AOrOBiPHE CNWUCAHHA 3A4iACHIOETbCA BaHKOM Ha CBOK KOPUCTb B CyMi, AOCTaTHi Ans
noralieHHs 3aboprosaHocTi KnieHTa nepen BaHKOM, a y BUNaZIKy HEAOCTATHOCTI KOLWTIB — Y BCi HasBHIM
Ha paxyHKy KnieHTa cymi.

8.3. Y pa3i HegoCTaTHOCTI KOWTIB Ha paxyHKax KnieHTa Ans BUMKOHaHHA MOro po3paxyHKoBux Ta/abo
KacoBMX AOKYMEHTIB Ta CNAaTM BUHaropoau baHKy 33 iX BMKOHAHHA, @ TaKOX MOralweHHA HaABHOI
3aboproBaHocTi KnieHTa nepes bBaHKom, cyma TaKoi 3aboproBaHOCTi cnucyeTbcA bBaHKom y
nepLIoYeproBoMy NOPAAKY, a NPUNHATI po3paxyHKOBi Ta/abo Kacosi AOKyMeHTU KnieHTa noBepTatoTbea 6e3
BMKOHAHHA Y NopAaaKy, nepeabayeHoMy 3aKOHO43aBCTBOM YKpPaAiHW.

8.4. Y BUNaAKy, AKLWO BantoTa Ha paxyHKax KnieHTa € BigMiHHOIO Big, BantOTU BUKOHAHHA 3060B’A3aHb, TO
KnieHT popydae bBaHKy 34iMCHUMTM [O0roBipHE chiucaHHA Ta Biga imeHi  KnieHTa 34iMcHUTH
Kynisnto/npoaak/koHsepTauito (06MiH) BaNOTU HACTYMHUM YUHOM:

- BaHK cnucye 3 paxyHKy (KOXKHOTO BiANOBiAHOIro paxyHKy) KnieHTa KoLWTK y BaslOTi B CyMi, AKa HeobxiaHa
ANA noraweHHA 3aboproBaHOCTi Ta 3A4iMCHEHHA BCiX BMTPAT (cniaTa KOMICiA Ta iHWWX naaTtexis,
nepeabavyeHnX YNUHHUM 3aKOHOZABCTBOM YKpPaiHM Ta yMmOBaMM 34iicHeHHA TopriB Ha MBPY) abo, sKw,o
LMX KOLLUTIB HeZLOCTaTHbO A/1A NoralleHHsA BCiEi 3ab0proBaHOCTi Ta iHWKWX HanexkHUX 3 KnieHTa niaTexis,
B TOMY YuCni BUTPAT, BaHK crnncye BCi KOWTK, AKI 3HaX04ATbCA Ha paxyHKy KnieHTa, i BignoBiaHO A0
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YMHHOrO 3aKOHOZaBCTBa NPOBOAMUTL BiA iMeHi KnieHTa Kynisnto/npoaax/koHBepTalito (06MiH) i€
Ba/IlOTM Ha Ba/lOTYy BUKOHaHHA 30608B’A3aHb. Lli onepauii BaHk 3ailicHioe 3a KomepuintHum
Kypcom/Kpoc- Kypcom, sk baHK camoCTilMHO BM3Haya€, BUXOAAYM 3 onepaLii, AkKi 34iicHIoTbLCA B
uen aeHb Ha MBPY;

- OTPMMaHI KowTn BaHK cnpsamoBye Ha noraweHHA 3aboprosaHocTi KnieHTa nepes baHKom;

- baHK 3a paxyHoKk KowTiB KnieHTa 3giicHIOE cnaaTy Big imeHi KnieHTa (yTpumye) BuHaropoay baHky 3a
BaHKiBCbKi nocayru.

8.5. MonoXKeHHs uboro posainy MpaBun po3LiHIOIOTLCA, AK 3aABKa Ha KyniBAo/npoaak/KoHBepTalio
(0bmiH) BantoTn, HeOOXiAHOT AN BUKOHAHHSA rpoLwoBmx 3060B’a3aHb KnieHTa nepes BaHKom.

BaHK BnpaBi Yy BKa3aHOMy BWLLE NOPAAKY 34iMCHIOBAaTM  AOroOBipHE  CAMCAHHA  Ta
Kynisnto/npoaak/KoHsepTauito (06MiH) BantoTu, HEOBXiAHWUX ANA NOraweHHA rpoLoBux 30608’A3aHb
KnieHTa, 3 AHA (BKNHOYHO) HAaCTaHHSA CTPOKY (TepMiHy) ix noraweHHs, AKLWO iHwe He byae BCTAaHOBNEHO
O0MOBAEHICTIO MiX CTopoHamMm.

34iiCHEHHA [OOroBiPHOrO CNMCaHHA Ta Kynisna/npogax/KoHsepTauis (06miH) BanwoTH, WO
nepeabayeni uieto rnaeoto MpaBua, € NpaBom, a He 060B’A3KOM baHKy.

8.6. daktom yknageHHs [oroBopy KnieHT niaTBepaskye, WO HUmM 6e33acTeperkHo Ta 6e3BigKINYHO
YNOBHOBAXKeHO baHK Ha 34iMCHEHHS 3apaxyBaHHA (B3aEMO3aiKy) byab-AKMX 3yCTPIYHMX BUMOT BaHKy, AKi
BaHK mae ctocoBHO KnieHTa, NpoTn 6yab-AkuX 30608B’A3aHb, AKi NiANAraloTb BUKOHAHHKO BbaHKOM Ha
KopuCcTb KnieHTa, BKAOYaOuM 30608’A3aHHA 3 NOBepHEHHA baHKOM KowTiB KnieHTy 3 6yab-AKnx PaxyHkis.

8.7. BaHK 3A4iMCHIOE MpUMyCcOBe CrnUCaHHA KowTiB 3 PaxyHkiB KnieHTa y BuMnaakax, nepenbadyeHux
3aKOHamuM YKpaiHu, Ta B nopsaaKy nepenbayeHoMy YNHHUM 3aKOHO4aBCTBOM.

9. 3ANMEBHEHHA TA FTAPAHTII.

9.1. ®akTom yKknageHHa Jorosopy KnieHT NiaTBepAKyeE Ta rapaHTye HaCTyMNHe:

9.2. KnieHT € ocoboto, AKa 3apeecTpoBaHa Ha/NEXHUM YMHOM Ta Ai€ y BigNOBIAHOCTI 4O BUMOT YNHHOIO
3aKOHOAaBCTBA YKpaiHM | Mae nNOBHe nNpaBoO yKNagaTM [OroBopu Ta BiANOBIJATM 3a CBOIMM
30608'A3aHHAMMN.

9.3. KnieHTom BMKOHaHO BCi Ajii, HeobXiaHi, BianoBiAHO 40 BUMOI YNHHOIO 3aKOHOAABCTBA YKpaiHW Ta iioro
YCTaHOBYMX OOKYMEHTIB, ANS yKNaaeHHA [loroBopy, Big Moro imeHi npu nignucaHHi Jorosopy nocnyr gie
NpeAcTaBHUK Ha MNiACTaBi NMOBHOBa*KeHb, OPOPMAEHUX HaANEXHUM YMHOM, i Ui Mpasuna, [orosip He
cynepeyaTb 3aKOHOAABYMM Ta/abo AOroBipHUM OBMENKEHHAM, WO € 060B'A3KOBUMM gna KnieHTa, Ta He
cynepeyatb MOro yCTaHOBYMM AOKYMEHTAM.

9.4. Ymosu [1oroBopy He cynepedatb yMOBaAM YKA3AEHUX paHile Ta 4ilo4nx npaBodmnHis KnieHTa.

9.5. 30608B'A3aHHA 3a [oroBopom i ioro ymosu byaytb AincHMmn i obos'askoBumMmKn ans KnieHta, a ix
HEBMKOHAHHA YN HeAOTPUMaHHA byae nigcTaBoo Ta YMOBO MOro BignoBiganbHOCTI.

9.6. KnieHT mae HanexXHUM YnHom opOpPMAEHi YCTaHOBYI AOKYMEHTU Ta BCi 403BO/N, WO HEObXiaHi ana
BMKOHaHHA [lorosopy . Lli LOKYMEHTUN € YNHHUMMU.

9.7. MpeacTtasneHi KnieHTom y BaHK yci JOKYMEHTHM He MICTATb HeMpaBAMBMX BiJomocTein, cknaaeHi Ta/abo
OTPUMAHI HMM Yy NOPAAKY, WO He Ccynepeynmtb BMMOram YMHHOINO 3aKOHOAABCTBA YKPAiHM, Ta €
AKTYaNIbHUMMU.

9.8. HagaHHA KnieHTom HenpasamBux Ta/abo HeTouyHMX 3aaB Ta/abo rapaHTii, BKasaHux y Mpasunax

Ta/abo nignucaHunx KnieHtom CtaHaapTHMX Gopmax AOKYMEHTIB Ta/abo iHLLMX JOKYMEHTaX, € NOPYLIEHHAM
[lorosopy nocayr Ta niacTaBoto 414 BiAMOBM baHKOM B HafaHHI BaHKiBCbKMX nocayr Ta/abo posipBaHHA
BaHKkom Takoro [loroBopy nocnyr 3 BigwKoayBaHHAM KnieHTOM BUTPaT Ta 36MTKiB BaHKy.

10. NPABA, OBOB’A3KU TA BIANOBIAANIbHICTb CTOPIH.

B ubomy po3aini mictaTbcA 3arasibHi NMOMOXEHHS, WO BW3Ha4yaloTb NpaBa, 060B’A3KM Ta BiAnoBiganbHICTb
CtopiH. binbw aeTanbHi NONOXKEHHA MICTATbCA B pO3A4inax, WO PeryatoTb NOPAAOK Ta YMOBM HadaHHA
OKpemoi baHKiBCbKOI nocayru.

10.1. MPABA K/NIEHTA

BAHK AbBIB
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vl BAHK AbBIB

10.1.1. JocTtpokoBo po3sipsaTu JJorosip y cnoci6, BusHavyeHui MNpasunamm.

10.1.2. KnieHT ma€e npaBO Ha OTPUMAHHA bBaHKIBCbKOI MOCAYrM BUKAOYHO B MOPAAKY Ta Ha yMOBax,
BU3Ha4vyeHux B Jorosopi, Mpasunax Ta 3aasi-Lorosopi .

10.1.3. KnieHT moxke 6yTn 3amiHeHMI iHWow ocoboto (NnepeBeneHHsA 6opry) Ta Mae NpaBo BiACTYNUTU NpaBa
33 [JoroBopom BMK/IIOYHO 33 YMOBWM OTPMMAHHA nonepeaHboi NMCbMOBOI 3rogM (Mae MicTUTU BiabUTOK
neyaTKku Ta Niagnuc ynoBHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHri lorosopom, MNpasmnaamm Ta 3aKOHOAABCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxmnnbHO JOTPUMYBATUCH BCiX NONOXKeHb [lorosopy, Mpasun, Tapudis Ta 3aKOHO4ABCTBA.

10.2.2. 3gincHioBaTM NAaTy 3a OoTpUMaHI Mocayrm BigNOBIAHO A0 AiI0YMX HA MOMEHT 34iMCHEHHA onepaw,ii
Tapudis.

10.2.3. MpoTarom cTpoKy gii loroBopy camocTiliHO BigCcniAKoBYyBaTH iHGOPMALLitO NPO 3MiHM, 3HAMOMUTUCH 3
iHbopmauieto baHKy (y 3anax ob6cnyroByBaHHA KAieHTiB, Ha OdiuiiHoMy caiTi baHKy abo 3a TenedoHom
KOHTaKT ueHTpy BaHKy) wopo 3miH ymos [orosopy, Mpasua, Tapudis. Y Bunaaky, AKwWo KaieHT He
CKOPUCTaBCA HadaHoW oMy bBaHKOM MOMAMBICTIO 03HAMOMUTUCL i3 MOMAMBUMM 3MiHAMWU B
obcnyroByBaHHi y baHKy Ta/abo npoirHopyBaB YMOBM LbOro NyHKTY, baHK He Hece BignNoOBiAaNbHOCTI 3a
HaCNiAKKW Takux ain/6esapisnbHocTi KnieHTa.

10.2.4. BigwKoayBaTn baHKy B noBHOMY 06cA3i 6yab - AKi 36UTKM | BUTPATK, AKi ByN0 3aBAAHO KAIEHTOM
BHACNIAOK HENPABOMipHMX abo HEKOMNETEHTHUX Ail Ta/abo nopylweHb ymos [orosopy Ta MNpasua.

10.2.5. BuKoHyBaTM BMMOrM 3aKOHOAABCTBA, AOTPMMYBATMCA NPMHUMMIB OpraHisauii roTiBKOBMX Ta
6e3roTiBKOBUX pO3paxyHKiB, iXx Gopm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODbiry, o BUKOPUCTOBYIOTHCA
BaHKoM nig yac BUKOHAHHA ymos [lorosopy.

10.2.6. Ha nepwy Bumory baHKy Hagasatu baHky byab-aky iHpopmauito woao baHKiBCbKOI nocayru, Aka
cTocyeTbcA [loroBopy Ta iHWY HeobxigHy iHopmalilo, WO MoXKe Bumaratuca baHkom 3rigHo Bumor
3akoHopaascTsa Ta Npasua.

10.2.7. HapasatM baHKy Ha Moro BMMOry BCi NoB’A3aHi i3 [OroBopom [AOKYMEHTU, WO MOXKYTb OyTu
HeobXiAHMMU ANA TOro, Wob HaNeXHUM YMHOM CTBOPUTU Ta NiATPUMYBATU UYMHHICTL [lorosopy Ta/abo
NigTBEPAXKYIOTb HaneXHMM YMHOM iHopMaLito, Ky KnieHT noBMHeH HagaBaTu baHKy, HagaHHA AKoi
BMMAraeTbCA 3aKOHOOABCTBOM, a TaKOX BHYTPIWHIMKM  PEryaatTMBHUMKU Ta  agMiHICTPATUBHMMM
OOKyMmeHTamun baHKy, ymosamu [lorosopy, MNpasua. KnieHT 3060B’83yeTbcs BKa3yBaTU AOCTOBIPHi AaHi,
3anoBHIOO4YKN 3aABYy NPO HaZaHHA BaHKIBCbKOI nocayru.

10.2.8. CamocTiiHO 3abe3neuynTn OTPUMaHHS MNPUMMIPHUKA BigNoOBIAHOT 3aaBM-AOroBOpy, 3acBigyeHOl
BiAOMTKOM neyaTKM Ta NiANMCOM YNOBHOBAXeHOT 0cobu baHKy.

10.2.9. Ha sumory baHKa HagaBaTu OOKYMEHTU, HEOBXiaHI:

10.2.9.1.4na HaneXKHOro 34iMcHeHHA BaHKOM CBOIX NOBHOBaXeHb y cpepi BaSIlOTHOrO KOHTPOHO,

10.2.9.2.4nA HaneKHOro BUKOHaHHA baHKom ¢yHKLi cyb’ekTa nepBMHHOIO GiHAaHCOBOrO MOHITOPUHTa,

10.2.9.3.4nA BUKOHAHHA baHKoM HOpM Ta BUMOT baHKy Ta BHYTpPILWHIX AOKYMeHTiB baHKa B cdepi piHaHcoBOrO
MOHITOPUHTY.

10.2.10. KnieHT 3060B’3aHM1 NUCbMOBO MOBIAOMMUTM BbaHK NpPo 3MiHY CBOro MicLe3HaxoaKeHHA, BHECEHHS
6yab-AKMX 3MiH 40 PEECTPALMHMX AOKYMEHTIB KnieHTa, iHWKNX AOKYMeHTIB abo iHdopmauii, y Tomy ynchi
o0 KiHueBuX beHediliapHMX BNacHMKIB (KOHTpoONepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 3060B’A3aHMIN HeramHo (NPOTAromM CTPOKY, BCTAaHOB/AEHOro [paBuMiaMu B 3a/eXHOCTI Big,
BaHKiBCbKOi nocayru), Ak TinbKu KnieHTy ctaHe BiZomo npo nossy / HacTaHHA Byab-akoi(ro) iHbopmadii /
nodii / ¢aKTy, Wo MoKe BMAMHYTM Ha BMKOHaHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo moxe matu
HaCNiAKOM HacTaHHA Bunaaky HeBMKOHAHHA ymoB [lorosopy Ta pasun, NoBigoMuTK baHK B NMCbMOBOMY
BMrnaai npo Taky(ui) iHpopmauito / noairo / paxr.

10.2.12. Ha Bumory baHKky KnieHT 3060B’A3aHnii HagaBat A0 BaHKy CTaTUCTUYHY Ta iHWY iHGOpMaLLito, Lo
HeobxifHa baHKy Ana HagaHHA 3BiTy A0 HBY abo a0 6yab-AKMX iHWKX OpraHis.

10.2.13. BigwKoayBatn baHKy noHeceHi 36UTKM, B TOMY YMC/i cnnadyeHi wrpadu, HaknaaeHi HauioHanbHUm
6aHKOM YKpaiHn abo 6yab-AKMM iHLMM YNOBHOBAXKEHUM AEPKaBHUM OpraHOM, BHACNiOK HEBUKOHAHHA
KnieHTom o608’A3KiB, nepeabayeHnx Jorosopom, Mpasunamu.

10.2.14. KnieHT 30608B’A3aHMI BiawKoayBaTU BaHKy BCi BUTpaTU, NOB’s3aHi 3 IOPUAMYHMM 3aXMCTOM MNpas
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BaHKy 3a [loroBopom, 34iACHEHHAM TakKux npas abo NpumycoBuMM 3abe3neyeHHAM iX 34iNCHEHHA Y

BMMaZKax Ta y NOpAAKY, BCTAHOBNEHOMY 3aKOHO4aBCTBOM.

10.2.15. Nosigomntn BaHK Npo ¢aKT HabyTTa HMUM cTaTycy NoB’s3aHOi 0cobum npoTarom 5-Tm Pobounx AHiB 3
MOMEHTY HabyTTa Takoro ctaTtycy. KnieHT yknageHHAM [Jorosopy NiaTBEPANKYE, WO BiH O3HANOMAEHU i3
cT. 52 3aKoHy YKpaiHu «Mpo 6aHKK i BaHKIBCbKY AiANbHICTbY.

10.2.16. KnieHt 3060B’A3aHMit (a2 bBaHK Mae npaBo BMMaraTM BMKOHAHHA TaKoro 060B’A3KY)
cnnatmMtTu/KomneHcyBatm baHKy y noBHomy 06c¢a3i Bci Ta Oyab-AKki niaTBepgsKeHi BUTpaTM baHKy
(He3anexkHo BiA ix po3mipy), AKi baHK NoHece nig Yac Ta/abo y 38’A3Ky 3 peanisalieo CBOiX NpaB KpeagmTopa
3a [loroBOpoM, 30Kpema, ane He BMK/IOYHO: MPaBa HA 3aXMUCT, NPaBa Ha 3340BONEHHA BUMOr baHKy 3a
paxyHOK byab-AKoro mariHa KnieHTa. 3a3HayeHe CTOCYeTbCA BCiX 6€3 BUHATKY He 3a60pPOHEHMX 3aKOHOM
WANAXiB 3axMCTy baHKOM CBOiX NpaB Ta 3aKOHHMX iHTepeciB, B TOMY YMCAi, anNe He BUKNOYHO, NPOLLECiB:
CTArHEeHHA 3aboproBaHOCTI B Cyf0BOMY NOPAAKY 3 KnieHTa NpMMycOBOro BUKOHAHHA pilleHb, BUNAAKIB
3any4yeHHs baHkom abo iHWKMKM ocobamm OLiHIOBaYiB, HOTAPIYCiB, AEePXKAaBHUX BUKOHABLIB TOLLO, TPETIX
0Cib, AKI TMM YM iHWKMM YMHOM AOMOMaraTMMyTb/HagaBaTUMYTb NOCAYIM, CNPAMOBAHI Ha 3340BO/IEHHA
BaHKoM cBoiX BMMOr/peanizauii BaHKOM CBOIX NpaB (KONEKTOPCbKi KOMNaHii, areHTCTBa HEPYXOMOCTi
TOLLO).

10.2.17. Y pasi 3amiHun [loBipeHoi ocobu KnieHTa abo cKacyBaHHSA A0BIPEHOCTi HeranmHo (B To camuii Poboumnin
[AeHb) CNOBICTUTU NPO Ue baHK WAAXOM BignpaBAeHHA NMMCbMOBOrO NOBiAOMAEHHA Ta/abo 3’ABUTMCA A0
BaHKy AnA 34iiCHeHHSA Ailh WoA40 CKacyBaHHA A0BipeHOCTi. Y pa3i HECBOEYACHOIO NOBiAOM/IEHHS BaHKy Npo
3amiHy [loBipeHoi ocobu baHK He Hece BiANOBIfANbHOCTI 33 HABMMUCHI (LWaxpancoKi) aii JlosipeHoi ocobw,
AKi CNPUYNHUAN HAaHECEHHA 36UTKiB KnieHTy.

10.2.18. IHWi 0608B’A3KkK, NnepeabayeHri loroBopom, Mpasunamu Ta 3aKOHOAABCTBOM.

10.3.  NMPABA BAHKY

10.3.1. 3miHoBaTK TpuBasnictb OnepauiHoro aHsa (OnepauinHoro vacy), nosigomnsawum npo ue KnieHTa
waaxom onybaikyBaHHA iHbopMauii Npo 3miHM Ha OdiuiltHomMy caiTi BaHky Ta/abo Ha iHopMaLiMHUX
CTeHAax B ycTaHoBax baHKy, Ta/abo B iHWMKIA cnocib Ha BUBip BaHKy.

10.3.2. Cso6boga B NpuUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOTrOAKeHHi (He NPUAHATM A0
BMKOHAHHA) 3aaBuK-L0roBopy, Tak camo, K i BiamouTn KnieHTy B HagaHHi byab-AKoi BaHKIBCbKOT nocayru,
B TOMY YMUCAi LWANAXOM HeniagnucaHHA BignosigHoi 3aaBn-[JoroBopy YNOBHOBAXKEHWM NpenCTaBHUKOM
BaHKy, 3a HacTynHMx o6cTaBuH (Hagani — HeratueHa obcTaBmHa):

1) 3miHa cuTyauii Ha MiXK6aHKIBCbKOMY Ba/tOTHOMY PUHKY YKpaiHM Ta/abo eKOHOMIYHOI cuTyauii y
KpeauTHo-piHaHCOBIN cuctemi YKpaiHu, Ta/abo KOH'IOHKTYpPU PUHKY rPOLLOBUX pecypcis B YKpaiHi,
Ta/abo NPUIAHATTA YNOBHOBA)KEHMMM OpraHamm YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HeCnpMATANBO BNANHYTU Ha AianbHICTb baHKy B cdepi HagaHHA baHKIBCbKOI NOCAYrK, BiACYTHICTb Y
BaHKy BinbHUX rPOLLOBMX pecypcis, HeobXigHMX ANA HagaHHA BaHKiBCbKoi nocnyru, Ta/abo

2) HeAOCTOBIPHICTb HaAAHMX AOKYMEHTIB NPo NiaTBepAKeHHA ¢iHaHcoBOro ctaHy KnieHTa Ta/abo iHwWwoi
iHbopmauii (4oKymeHTaUii), Wo HagaeTbea KnieHTom, Ta/abo

BAHK AbBIB

3) cyTTeBe, Ha AyMKy BaHKy, noripweHHs ¢diHaHcoBOro cTaHy KnieHTa y NopiBHAHHI 3 TUM, AKKI iCHYBaB Ha

AaTy YyKnageHHa [lorosopy, Ta/abo

4) HacTaHHA BuMnagxy HeBMKOHAHHA ymoB [lorosopy Ta/abo 6yab-AKoro 3 npaso4mHiB / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’sa3aHmMx ocib woao Kniewta, Ta/abo byab-akoro 3
Aorosopis / npaBounHiB KnieHTa 3 iHWKMMMU GiHAHCOBO-KPEeAUTHUMM YCTaHOBAMM, LLLO € YUHHUMU Ha
AaTy yKnageHHa [lorosopy Ta/abo 6yayTb yKnadeHi CTOPOHaMK TakMX A0OroBopiB / MpaBoYMHIB
NpPOTArom CTPOKY Aii Jlorosopy, Ta/abo

5) 6yab-aka(i) 3miHa(1) B 3aneBHeHHAX Ta rapaHTiax KnieHTta, HagaHux 3rigHo [orosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM MPO AOCTPOKOBE MOBEPHEHHS BKNAAy, MallHOBI NpaBa Ha AKUI € NpeaMeTom
3acTaBu 3a byab-AKkMmM [loroBopom 3acTaBu, yKnageHum 3 baHkom; Ta/abo

8) HasABHICTb iHWMX 06CTaBMH, WO cBigYaTbh NpPo Te, Wo boprosi 30608’A3aHHA cBOEYACHO He ByayTb
BMKOHaHI.

10.3.3. BuKoHaHHA Bboprosux 30608B’A3aHb 3a iHiyiaTMBo baHKy. BaHK Bnpasi BMMaratm AOCTPOKOBOrO
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BMKOHaHHA boprosux 30608’A3aHb B LiloMy ab0 y BU3HaYeHin baHKOM YacTUHI 33 YyMOBW HacTaHHA byab-
AKOi HeratueHOi 06cTaBnHK. Take BUKOHaHHA Boproesumx 30608’A3aHb NOBMHHO ByTU 3ailcHeHe KnieHTom
NPOTArOM Cemu AHiB 3 AHA oaeprKaHHA KnieHTom Bumorun go KnienTa.

10.3.4. 36uTKK. BaHK Ma€ NpaBo Ha BigWKoAyBaHHA KnieHTOM 3aBAaHUX 36UTKIB, AKWO KNiEHT A0 YKNaAEHHS
[orosopy He nonepeans abo nonepeamns HeEHaNEXHUM YMHOM BaHK Npo BCi BiZOMI HOMYy NpaBa Ta BUMOTH
iHWKMX OCib Ha MaltHO KnieHTa, B TOMY YMCAi i Ti, WO He 3apeeCcTpoBaHi y BCTAHOB/IEHOMY 3aKOHOM MOPALKY.

10.3.5. BiactynneHHsa npas Ta 3amiHa KpeauTopa. baHK mae NpaBo BigCTYNUTM Npasa / 3aMiHUTK KpeauTopa
y 3060B’s13aHHi 3a [loroBopom 6e3 HeobxiaHOCTi OTpMMaHHA 3roan KnieHTa.

10.3.6. MNputpumaHHAa. baHK Mae NpaBo NpPUTPUMaTK Byab-AKY piyv (rPOLIOBI KOWTK, LiHHI nanepu), AKo
BaHK npaBomipHO Bonoaie, Ta AKa nianarae nepegadi KnieHty abo ocobi, BKasaHiin KnieHtom, B AKOCTI
3abe3sneyeHHA BMMOr baHKy WOAO0 BWKOHAHHA boprosux 3060B’A3aHb. Take NPUTPUMAHHA MOXKe,
30KpEeMa, BUPAXKaATUCA B HEBUKOHAHHI BaHKOM byab-AKMX BUMOT KnieHTa Wwoa0 nepeaadi pedi, B Tomy umchi
"M oboBs’askiB baHKy nepen KnieHTom 3a iHWKWMKM AoroBopamu, yknageHummn mixk CtopoHamu. baHk mae
npaBo NPUTPMMATK piv y cebe TaKOXK y pasi, AKWO NpaBa Ha Hei, AKi BUHUMKAW Nicna nepegadi pedi y
BONOAIHHA BaHKy, Habyna TpeTa ocoba. baHK NoBigomMAAe Npo NPUTPUMaHHA KnieHTa y TpUAEHHUI CTPOK
3 AaTW NPUMNHATTA PilleHHA Npo ue. baHK He Mae npaBa KOPUCTYBATUCA PidYl0, AKY BiH NPUTPUMYE y cebe, i
00 baHKy He nepexoauTb NPABO BAACHOCTI Ha Hel. Take NPaBo NPUTPUMAHHA BUHUKAE Y BaHKa 3 MOMEHTY
HEeBUKOHAHHA/HEHaNeXHOro BUKOHaHHA KnieHTom Boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Hakas. Y pasi HecBOeyacHOro BUKOHaHHS KnieHTom BoprosBux 30608’A3aHb LWOAO MOralleHHs
(noBepHeHHs) KpeaunTy (iB) abo cnnaTv NnpoueHTiB bBaHK Ma€e NpaBo BMAABATM HaKa3 Npo NPMMYCOBY ONAaTy
Boprosux 30608'A3aHb. TaKMiM HaKa3 NigNUCYETLCA KepiBHMKOM BaHKy abo ynoBHOBaXKeHO HUM ocoboto
Ta NigNArae HeranHomy (NPOTArOM AHA BUAAYI) BUKOHAHHIO BaHKOM LIAAXOM CMMCAaHHA KOLWTIB 3 paxyHKa
KnieHTa B BaHKy B paxyHOK BMKOHaHHA boprosux 30608’A3aHb.

10.3.8. 3BinbHeHHA Big wWTpadHUX CaHKUii/3acTocyBaHHA wWTPadHUX CaHKUiW. BaHK Mae npaso
BiZIMOBUTUCA BifZ 3aCTOCYBaHHA, HapaxyBaHHA i, BignoBigHo, cnaatn KnieHTom HeycToinKu, nepeabayeHoi
[orosopom. Y BMMaAKy 3aCTOCYBaHHA WTPadHMUX CaHKLiN baHK HanpaBase KnieHTy BiANoBigAHY NUCbMOBY
BMMOTY NpO LE.

10.3.9. BuKoHaHHA Bboprosux 3060B’A3aHb TPeTbol 0co060t0. MpoTarom cTpoKy Aaii [orosopy BaHK mae
npaBo NpPMIAMaTN BMKOHAHHA boprosux 30608’A3aHb Bif, TPeTbOi 0cobu i nignucaHHam LJorosopy KnieHT
Aae baHKy cBoto 3rogy Ha ue.

10.3.10. 3gjincHioBaTh, 6€3 nonepenHbLOro NoBigoMAeHHA KnieHTa, GOTO3MOMKM i Bieo cnocTeperKeHHA npu
KOPUCTYBaHHI NNATIXXKHUMW NPUCTPOAMM, Y BigaineHHAX baHKy, a TakoXK dikcyBaHHA Oyab-AKMX KOHTAKTIB 3
KnieHTom, B TOMYy umnchi (ane He BUKAOYHO) Byab-akux TenedoHHUX neperoBopis 3 KnieHTom (30Kpema,
neperoBopu NpaLiBHKUKIB baHKy, B T. 4. onepaTopis [oBigKoBOro ueHTpy, Ta KnieHTa) Ha marHiTHomy Ta/abo
eNeKTPOHHOMY HOCii, 36epiratv Ta BUKOPUCTOBYBATM Taki ¢doTorpadii, ayaio- Ta BiseomaTepianm B AKOCTI
[O0Ka3iB.

10.3.11. JocTpokoBo posipBaTu [Jorosip y cnoci6, sBnusHavyeHnin n.14.8.2 unx Mpasun.

10.3.12. ButpebyBat A4OKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’AcyBaHHA Moro ocobwu, cyTi
AifaNbHOCTI, ¢iHAHCOBOro CTaHy, AOKYMEHTM, HeobXigHi Ans HanexXHoro 34iMcHeHHA baHKom CBOIX
NOBHOBAKEHb:

-y cdepi BaNIIOTHOrO KOHTPOHO,
- ANA HAaNeXHoro BUKOHAHHA baHKOM ¢yHKLin cyb’ekTa nepBMHHOTO GpiHAHCOBOrO MOHITOPUHTA,
- NS BUKOHAHHA BaHKOM HOpM Ta BHYTPILLHIX AOKYMeHTiB baHKa B cdepi piHaHCOBOro MOHITOPUHTra.

10.3.13. Y pa3i HeHagaHHA KnieHTOM HeobXigHWX AOKYMEHTIB 4M BifoMocTen abo YMUCHOrO NOAaHHS
HenpaBAMBMX BigomocTel baHK Ma€e NpaBo BiAMOBUTM Y HafaHHI BaHKIBCbKOI NOC/YrK, a TAaKOXK iHiLiloBaTH
posipBaHHA Jorosopy.

10.3.14. HapaBaTu Ha 3anuT baHKa-KopecnoHAeHTa iHGOpPMaLLilo, AKa CTOCYETbCA iAeHTUdIKaLiT, BUBYEHHSA
KnieHTa, yTOuHEHHA/004aTKOBOro yTOUHeHHA iHbopMaLii npo KnieHTa Ta onepauin, Wo 34iNCHIOITLCA Ha
KOpucTb abo 3a gopydeHHsam KnieHTa, Ta iHWoi iHpopmallii, HeobxiaHOI ANA BUKOHaHHA BaHKom 060B'sA3KIB
cyb6'ekta nepBUHHOro ¢GiHAHCOBOrO MOHITOPWMHIY, Ha BigNOBIAHWWA 3anuT 6aHKy, AKuK Bepe yyacTb y
3abe3neyeHHi NpoBeAeHHA TaKMX onepawii.

10.3.15. 3miHnTKM paxyHOK KnieHTa (Wwiaxom 3miHW BCiX abo OKpeMux OaHKIiBCbKUX PekBi3uTiB KnieHTa —

BAHK AbBIB
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HaliMeHyBaHHA baHKy, Kogy BaHKy, HOMepa paxyHKy, Ba/jlOTM PaxyHKy) y BUNAAKAX, BWU3HAYEHUX
3akoHOZaBcTBOM, Mpo wWo KnieHT noBuMHeH 6yTW nOBIZOMAEHWIA 3aBYacHO. [pu ULOMY YKAALEHHA
CTopoHamu byab-AKMUX [OLATKOBMX NPABOYMHIB Ta/abo HafaHHA Byab-AKMX AOAATKOBUX LOKYMEHTIB He €
060B’A3KOBUM.

10.3.16. IHwWi npaBa, nepeabayeHri [lorosopom, MNpasmnamm Ta 3aKOHO43aBCTBOM.

10.4. OBOB’A3KM BAHKRY

10.4.1. NosigomuTtu KnieHTa npo 3amiHun ao orosopy, Mpasua, Tapmdis y CTPOKM Ta y NOPAAKY, BUSHAYEHOMY
Mpasunammn.

10.4.2. 3abes3neyyBaT 36epekeHHs iHopmauii Nnpo KnieHTa, WO CTaHOBUTb GaHKIBCbKY TaEMHMULIO, 33
BMK/IIOYEHHAM BMMNaAKiB, BU3HauyeHMx [oroBopom/MpaBunamu, Ta, KOMM PO3KPUTTA TaKoil iHpopmau,i
BMMaAra€erbca Hopmamu 3aKOHO4aBCTBa.

10.4.3. HapaHHA baHKiBCbKOi nocnyru. baHk 3060B’A3yeTbcA HagaTK baHKiBCbKY nocnyry KnieHTy BignosigHo
A0 MpaBun 3a yMOBM NOroaKeHHA (NPUNHATTA 4,0) BUKOHaHHA 3assu-Lorosopy.

10.4.4. TNpUIAHATTA HaNEeKHOro BUKOHAHHA. baHK 30608’A3aHUIN NPUIAMATM HanexHe BUKOHaHHA boprosumx
30608B’s3aHb KnieHTOM.

10.4.5. NosigomneHHA nNpo BiacTynneHHA npaB. baHK 30608’A3aHMA NUCbMOBO Yy M'ATUAEHHWUIA CTPOK
nosigomutn KnieHta npo BiacTtynaeHHa npas 3a Jorosopom.

10.4.6. HapasaTu KnieHTy KOHCybTaUii W00 KOPUCTYBaHHA nocayramu baHky, Tapugis ToLuo.

10.4.7. Posrnagatn 3asBu (nosigomneHHaA) KnieHTta i nosigomnatn y nucbmosin dopmi npo pesynbratu
po3rnagy.

10.4.8. IHwWi 0boB’A3KM, nepeabayeHi Jorosopom, MNpasmnnamm Ta 3aKOHO4ABCTBOM.

10.5.  BIANOBIAANIBHICTb KNIEHTA

10.5.1. KnieHT Hece BiANoOBiAaNbHICTb 32 BUKOHaHHA ymoB [lorosopy, Mpasun, Tapudis BignosiaHo Ao BUMOr
3akoHogascTBa Ta ymos [lorosopy.

10.5.2. KnieHT Hece BiANOBiAaNbHICTb 32 HaAaHHA HeAOCTOBIpHOI iHbOopMaLi Nig Yac yknageHHA [orosopy
3rigHo i3 3aKOHO4aBCTBOM.

10.6.  BIANOBIAANIBHICTb BAHRY

10.6.1. BbaHK Hece BignoBiganbHiCTb 3a BWKOHaHHA ymoB [Jorosopy, TapudiB BignosigHO A0 BUMOr
3aKoHoaascTBa Ta ymos [Jorosopy.

10.6.2. baHK 3BiNbHAETbCA Bi4 BigMNOBIJANbHOCTI Yy pa3i 3mMiHW 3aKOHOOABCTBA, AKE MNPUMNMHAE
npasosigHocMHM CTOPiH 3a [loroBopom.

10.6.3. baHK Hece BignoBiganbHiCTb BignoBiAHO A0 3aKOHOAABCTBA 3@ HeE3aKOHHEe po3rosioleHHA abo
BUKOPUCTAHHA BAHKIBCbKOi TAaEMHML.

10.7.  3BEPEXEHHA BAHKIBCbKOI TAEMHWL| TA PO3KPUTTA IHGPOPMALLIT MPO KNIEHTA

10.7.1. ®daktom yknageHHa Ldorosopy nocnyr KnieHT Hagae baHKy 3rogy Ta gossin, a baHk BignosigHo
HabyBa€e NpaBO Ha PO3KPUTTA Ta HaAaHHA adininoBaHMm ocobam BaHKy Bciei Ta/abo byab-aKoi iHpopmaLii
npo cebe, CBO OpraHisaLiliHy CTPYKTYpYy, MaliHOBMIA Ta GiHAHCOBMM CTaH (B TOMY YMCAi BiAOMOCTEN, WO
CTaHOBNATb DaHKIBCbKY TAEMHMULIIO), IKa € HaABHOO, 36epiraeTbca y baHKy abo byge oTpumaHa BaHKkom
Yy MalbyTHbOMY, a TaKOX aHanorivyHy iHbopmaLito Npo MOro 3aCHOBHUKIB (Y4aCHUKIB, aKLLiOHepiB, YNeHiB
TOLLLO) Ta NPO KPUANYHUNX OCiO, 3AaCHOBHMKOM (Y4aCHMKOM, aKLLIOHEPOM, Y1IEHOM TOLLO) AKUX € KNieHT.

10.7.2. Tum cammm KnieHT TaKoXK Haga€e baHKy 3roay Ha PO3KPUTTA Ta HaAAHHA ANA TPETiX ocib (opuANYHKX,
di3nyHMx ocib, ¢isnyHUX ocib-nmiaNpPMEMLB, YCTaHOB, OpraHi3aLin He3ase)KHo Big popmM BRACHOCTI,
JepraBHUX OpraHiB, OpraHiB MiCLLEBOro CaMOBPAAYBaHHSA, NPaBOOXOPOHHMX OpraHiB) Beiei iHbopMmalLiii npo
KnienTa, opraHisauiiiHy cTpykTypy KnieHTa, maliHoBMI Ta $iHaHCOBMI CTaH (B TOMY YMCAi BiflOMOCTI, WO
CTAaHOBAATb BAHKIBCbKY TAEMHMULLIO), AKA € HAaABHOIO, 36epiraeTbca y baHKy abo byae oTpumaHa baHkom y
ManbyTHbOMY, a TaKOXK aHaNori4yHy iHGOPMaLLil0 NMPO 3aCHOBHMKIB (Y4aCHMKIB, aKLiOHEpiB, Y/IEHIB TOLLO)
KnieHTa Ta npo topnanyHmx ocib, 3aCHOBHUKOM (Y4aCHUKOM, aKL,iOHEPOM, YIEHOM TOLL0) AKUX € KNieHT, vy
HACTYMHUX BUMNagKax:
- Yy BUNAgKy nopyLeHHs byap-akux 30608’A3aHb, BU3HaYeHUx [JoroBopom nocnyr;
- NpW yKNaaeHHi baHKom goroBopiB CTpaxyBaHHA PU3KKIB, NOB’A3aHMX 3 BiAHOCUMHaMM 3 KnieHToMm;
- NpuW yKnageHHi BaHKom A0roBopiB ¢GaKTOPWHrY, AOroBOpPIB BiACTYNAeHHA NpaBa BMMOrM Ta/abo
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nepesegeHHA 6opry;

- BMMAAKy HeobXiAHOCTI 3axMCTy NOpPyLEHWX, OCMOpPtOBaHMX abo HEeBM3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

-y BMNAgKy HeobxiaHoCTi 3abe3neyeHHs BUKOHaAHHA TpeTiMM ocobamu cBOiX GyHKLUiM abo HagaHHA
nocnyr gna baHKy BiANOBIAHO 40 YKNAAEHUX MiXK TaKUMK TpeTimu ocobamm Ta bBaHKom aorosopis, 3a
YMOBMU, W0 nepeabayeHi gorosopamm dyHKLii Ta/abo Nnocayrm cTocytoTbCca OCHOBHOI AifNbHOCTI BaHKy,
AKY BiH 34iMCHIOE Ha NiacTaBi oTpUMaHMX BaHKIBCbKOI NliLeH3ii Ta NTMCbMOBKUX 4,03BOIB.

10.8. KnieHT, dakTom yknageHHa JOroBopy TakoXx Hagae 3rogy baHky:
- 3BepTaTmca 3/3a iHpopmauieto npo KnieHTa (B TOMy 4Yucai, ane He BMK/IKOYHO LWOAO MOro
MaHoBOro Ta ¢iHaHCOBOro cTaHy) A0 TpeTix ocib, AKi nos’asaHi i3 KnieHTom BigHOCMHamu
KOPNOPaTMBHOI Yy4acTi, roCnoAapCbKUMMK, UUBIABHUMW 4YU TPYOOBMMWM BiAHOCMHAMK, a TaKOX
OTPUMYBATM BKa3aHy iHGOpMaL,ito Big BKa3aHWUX OCib;
- 36upatu, 36epiratv, BAKOPUCTOBYBATM Ta NoliMploBaTh iHpopmaLito npo KnieHTa yepes 6opo
KpeaAnTHUX icTopii BignoBiaAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHK

10.9. BaHK rapaHTye cyBope A4OTPUMAHHA BMMOT 3aKOHOAABCTBA YKpaiHM Wo0 36epiraHHA, 3axucTy,

BUKOPUCTAHHA Ta PO3KPUTTA 3a3HaueHoi B Uil rnasi MNpasun iHpopmauii npo KnieHTa.

11. OBPOBKA NEPCOHA/IbHUX OAHUX.

11.1. dakTom yknageHHs lorosopy (nignncaHHAmM 6yab-akoi CTaHaapTHOT GopmmM AOKYMEHTIB), KNieHT, wo
€ ¢isnyHoO ocoboto-nignpuemLem, NiATBEPAKYE CBOE O3HAMOM/EHHA Ta MOBHY i 6e3ymoBHY 3roay 3
MoBiAOMAEHHAM NPO NOPAAOK 06PO6KM NEPCOHANBbHUX AaHMX Ta NpPaBa Cyb’eKTiB NePCOHANIbHUX AAHUX, AKE
po3miweHe Ha IHTepHeT CTopiHui BaHKy www.banklviv.com, B Tomy uncni gae 3rogy Ha 06pobKy 1horo
NepcoHanbHUX AaHUX Y BKa3aHOMY B Libomy [OBigOMAEHHI NOPAAKY.

11.2. dakTom yKnageHHs [lorosopy (niganncaHHAm 6yab-akoi CTaHAapTHOT dopmuM AOKYyMeHTIB) ocoba, AKa
Aie Big imeHi KnieHTa, niaTBepa)Kye CBOE O3HaMOMAEHHA Ta NOBHY i 6e3ymoBHy 3rogy 3 lNoBigomneHHAM
npo NopafoK 06pobKM NepcoHaNbHUX AaHUX TanpaBa Cyb’eKTiB NEPCOHANbHU AAHUX, AKE PO3MIlLEeHe Ha
IHTepHeT — cTopiHui BaHKy, B TOMy YMcni gae 3rogy Ha 0H6pobKy MOro NepcoHanbHUX OAHUX Y NMOPAAKY,
aHaNoriYyHOMy BKasaHOMY B LiboMy [10BigOMAEHHI.

11.3. daktom yKknageHHa [orosopy KnieHT rapaHTye baHKosi, wo npu nepegadi KnieHtom baHKOBI
NepcoHanbHUX AaHuxX Oi3nYHMX ocib, AKi mictaTbca B nianucaHux KnieHtom/npeactaBHUKom KnieHTa
CraHmapTHUX Gopmax AOKYMEHTIB Ta Oyab-AKMX iHWKMX HagaHux KnieHTom BaHKy poKymeHTax, byawm
OOTPMMaHIi BUMOIM 3aKOHOAABCTBA YKpaiHM LWOAO 3aXUCTY MEPCOHaNbHUX AaHWUX, B TOMY YuCAi WoAo
OTPUMaHHA 3roaAm Ha 0O6POOKY NepcoHanbHUX AaHUX Takux ¢isnyHmMx ocib. KnieHT 30608’A3yeTbcA
CaMOCTIHO NOBIAOMAATM TaKMX Pi3nUYHUX OCib NPo Nepeaayy ix NepCcoHaNbHUX AaHMX baHKOBI, B TOMy Ymnchi
npo MeTy nepejadi, CKnag Ta 3MICT MEePCOHANIbHMX AaHWX, nepegaHux BbaHKy, a TaKoX NMpo NopagokK
peanisauii HUMK NpaB, BU3HAYEHUX 3aKOHOM YKpaiHU «[1po 3aXMCT NepCOHANbHUX AAHUX».

12. BUPILLEHHA CNOPIB.

12.1. Cnopu mixk baHkom Ta KnieHTom cTOCOBHO [10roBopy BUPIiLLYBAaTUMYTbCA LWIAXOM NEPEroBopis.

12.2. Crniopw, L0 BUHUKAIOTb B XOAi BUKOHaHHA 30608’A3aHb CTOPiH WoA0 BUKOPUCTaHHA Cuctemm «KnieHT-
iHTEepHeT-6aHK», BUPILLIYIOTLCA i3 0OOB’A3KOBMM 3aCTOCYBaHHAM A0CYA0BOro MOPSAAKY BpPEry/ioBaHHA
CNopy, BU3HAYEHOTO YNHHUM NPOLLECYa/IbHUM 3aKOHOLABCTBOM YKPaAiHU.

12.3. Mpu gocyaoBomy po3rnagi cnopis, NoB’A3aHUX 3 BUKOpUCTAHHAM Cuctemu, CTOpoHM 3060B’A3aHi
NPOBECTU TEXHIYHY eKCnepTU3y B HACTYNHOMY NOPAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeTeHsiit 4o nocayr baHKy B YacTuHi poboTn 3 Cuctemoto,

noaae 3asasy/npeTteHsito Ao baHKy. 3asBa/npeTeHsia KnieHTa po3rnaaaeTbca baHKom 3 HagaHHAM BianoBiAi
B 30 (TpMAUATM) AEHHWUI CTPOK.
12.5. BaHk 30608'A3aHuUI npoTtarom 10 (gecaTn) pobounx AHIB 3 AaTM OTpMMaHHA 3aaBu/npeTeHsii KnieHTa
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chopmyBaTK y3roaxkyBanbHy KOMicito ansa posrnaay 3aasu/npetersii. 1o cknagy Komicii Ha BuUMory Knienta
MoOKe ByTK BKAtOYEeHMIM NpeacTaBHUK KnieHTa, a TakoXK, 3@ HeobxigHOCTI, NpeacTaBHUKM GipMU-po3pobHUMKa
nporpamHoro 3abe3sneyeHHs Cnucremun. CKknag Komicii He moxke nepesuliysaTtu 5 (n’atum) ocib.

12.6. PesynbTaTom po3rnagy ChipHOI CUTyalii y3roaxKyBanbHOK KOMICIED € BM3HAYEHHA AOTPMMAHHA
CropoHamum sumor MNpasua, gokymeHTau,ii 4o Cnctemn Ta goctosipHocTi ELM, akumun nignucani cnipHi EL.
12.7. Y3roarKyBanbHa Komicia npotarom 1 (oaHOro) micaua npoBoAnTb po3rnsg 3assu/npeteHsii KnieHTa.

Takuit po3rnsg 3aasu/npeTeHsii BKAoYae B cebe HacTynHieTanu:

1) npoBeAeHHs y3roaKyBasbHOK KOMICiEto TeXHIYHOI ekcnepTmsn EL, akunii 3acsigyeHo ELLM KopucTtyBaua,
Ta Ha nigcrasi AKOro baHKOM BWKOHAHI onepauii 3a PaxyHKOM, wWoAo AKMX KnieHTom nogaHo
3aABy/npeTeHsito;

2) npoBeaeHHA TexHiYHOI ekcnepTnsn Bigkputoro Kntoda ELLM KopucTyBaya y3roaKyBasbHOK KOMiICIELD,
nepiog Aji Ta cratyc Bigkputoro Kntoua ELM KopuctyBaya Ta BCTAaHOB/JIEHHA MOFO HANEMHOCTI
Kopuctysauy;

3) npoBedeHHA Y3roAKyBa/bHOK KOMICIEHD TEeXHIYHOI eKcrnepTU3Mm CTOCOBHO KopeKTHocti ELM
Kopuctysaya Ta HaknageHHa ELUM Ha EL;

4) Ha OCHOBI A@HNX TEXHIYHOT eKCNepTNU3M y3roaKyBasibHa KOMICis CK/1aZla€ aKT.

12.8. BaHK Hece BianoBiganbHicTb nepen, KnieHToOM y pasi, KoM mana micue xodya 6 ofHA 3 HACTYMHUX
CUTyaUin:

- BigcyTHicTb E[], nepeaaHoro KnieHTom, Ha niactasi AKoro 6y/10 BUKOHAHO onepadito no PaxyHKy;

- EUMN Kopuctysaua B E[], Ha niacTasi AKoro 6ya0 BUKOHaHO onepaLiito Mo PaxyHKY, € HEKOPEKTHUM.

12.9. Y pasi, AKWO 32 pe3yanbTaTaMn TEXHIYHOI eKCnepTU3n BCTaHOBAEHO HaABHICTb EL] B CucTemi, KOPEKTHICTb
ELLN KopwuctyBaya, HanexHictb KopwuctyBady KnieHTa Bigkputoro knwoua EUM, Ta EL nignucanui
O[lHOPa30BMM KoAoM (3a ymoOBM nigkaw4veHHas nocayrm  iFOBS.SMSConfirmation) BaHK He Hece
BignoBigAanbHOCTI nepen KNiEHTOM 3a BUKOHAHI onepaLiii no PaxyHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p. )

12.10. Y pasi HegoCArHeHHs 3rogu Woao 6yab-AKMX NUTaHb 3a [JoroBopom nocayr, byap-sKa i3 CTopiH
BMpPaBi 3BEPHYTMCA WOA0 PO3rnaay LbOro NUTaHHA A0 yrnoBHOBaXeHoro cyay YKpaiHu. Cnopu CTopiH
NigNAratoTb BUPILLEHHIO 3ri4HO 3 NpOoLEeCcyabHUM MPAaBOM YKPaAiHM.

13. OBCTABWHW HEMEPEEOPHOI CUU (POPC MAKOP).

13.1. CTOpPOHM 3BiNbHAOTLCA Bif, BifNOBIiAAaIbHOCTI 33 HEBUKOHAHHA ab0 HEHAEXKHE BUKOHAHHSA CBOIX
30608B'A3aHb 3a BignNoBigHMM [OroBopom, SIKWO Le HEBMKOHAHHA abo HeHaneXHe BMKOHAHHA CTaNoCb
BHaCNiAoOK Aii HenepebopHOi cuan, Aky CTOPOHU He Morau nepeabadynT Ta BiaBEPHYTM PO3YMHUMMU
3axogamu. [1o TakmMx 06CTaBUH HaNexKaTb: CTUXiNHI InXa, eKCTPeMasbHi NnorogHi ymosu, nepeboi B nogadi
eneKkTpoeHeprii Ta poboTi TenekomyHiKauii, 3601 KOMN'IOTEPHUX CUCTEM, BINCbKOBI Aji, BTOPrHEHHS, OYHT,
NOBCTaHHA, FPOMa/CbKe 3aBOPYLLUEHHA, TEPOPUCTUYHUI aKT, CTPANKM, PilLEHHA OpraHiB AeprKaBHOI Blagm
Ta ynpasniHHA, HBY, BBeaeHHA 3abopoH abo obmexkeHb Ha KyniBawo (npoaaxk, obmiH(KoHBepTalito))
Ta/abo nepekas rpoLoBUX KOLLTIB, @ TAKOXK iHLLIi 06CTaBUHU, LLO He 3anexaTtb Bif, Boni CTOPIH i AKUM He
MOKHa 3anobirty 3BM4aiHMMM PO3YMHUMM 3aX0L4aMMN.

13.2. CTOpOHa, WO NOCMIAETLCA HAa 06CTaBUHU HenepebopHOi cunun, 3060B'A3aHA B HAMKOPOTLWNMN Y
TakKin cuTyauii TepmiH y nnucbmoBin dopmi noBigomuTn iHWy CTOPOHY NPO HACTaHHA TaKUX 0b6CTaBMH.
MoBiAOMNEHHS MOBUMHHO MICTUTU JaHi NpPO XapakTep 06CTaBWH, OLHKY iX BMJMBY Ha MOX/MBICTb
BMKOHaHHA CTopoHOl 0608B'A3KiB 3a [loroBOPOM MOCAYr, MOXAUBWUIM CTPOK (TEPMiIH) BMKOHAHHSA
oboB'A3kiB. AKwo CTopoHa He MNOBIAOMMUTbL abo HeCBOEYACHO NOBIAOMWUTb iHWY CTOPOHY Npo Aito
HenepebopHOi cnnu, To BOHa 3060B'A3aHa BigLWKOAYBATH iHWIN CTOPOHI MOHECeHi 36UTKM.

13.3. Ha uac aii 06cTaBUH HenepebopHOi CMIN CTPOKKU (TepMiHK) BUKOHaAHHA CTopoHamu 060B'A3KiB
3a BignoBigHMM [loroBOpom NepeHoCcATbLCA Ha Yac Aii Lmx 06CTaBUH i yCyHEHHS iX HacniaKis.
13.4. AKWoO ob6CcTaBMHU HenepeboOpHOi cMAM TpuBaAlOTb NOHaA ABa MicAui, TO CTOPOHM MOXKYTb

NPUIAHATK PiLUEHHA NPO 3MiHY CTPOKIB (TEPMIiHIB) BUKOHAHHA YyMOB [JoroBopy abo npo 1Moro npunmuHEHHs,
Npo Lo YKNa[4aEeTbCA BiANOBIAHMN AOrOBIp.
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13.5. HacTtaHHA Ta npunuHeHHs Aji 0bcTaBUHM HenepebopHOi cuAM Mae NiaTBepAXKyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMC/NOBOID Manatold abo iHWKMM YNOBHOBAXKEHMM
opraHom (ocoboto) KpaiHu (micueBocTi), Ae BWHMKAA Ta/abo npunuHMNE CBOW Ailo 0b6CTaBUHA
HenepebopHoi cunu.

14. OCOB/INBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMW.

14.1. NOPALOK BIOKPUTTA PAXYHKY K/TIIEHTA

14.1.1. BaHK BiakpuBae KnieHTy PaxyHOK B HaLioHanbHil Ta/abo iHO3eMHUX BantoTax Ans 36epiraHHA
rPOLUOBUX KOLWTIB i 34iIMCHEHHA PO3PaxyHKOBO-KAacOBUX onepalii BiagnoBiAgHO A0 pPeXXUMY BUKOPUCTAHHSA
PaxyHKy, nepeabavyeHOro YAHHMM 3aKOHOZABCTBOM YKpaiHu.

14.1.2. PexxMm ¢yHKUiIOHYBaHHA Ta BWKOPUCTAHHA PaxyHKy pernameHTyeTbcs y 3aAsi — [orosopi
6aHKIBCbKOro NOTOYHOrO PaxyHKy Ta BM3HAYAETbCSA HOPMaMM YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta UMM
Mpasunammn.

14.1.3. Homep PaxyHKy, Kog Ta Ha3Ba BanloTK PaxyHKy 3a3Ha4atoTbea y 3aasi — [loroBopi 6aHKiBCbKOro
NOTOYHOIO PaXYHKY.

14.1.4. baHK BiaKpunBae KnieHTy PaxyHoK npoTtarom 3 (Tpbox) poboumx gHis nicns HagaHHA KnieHTom Beix
HeOobXiAHMX AOKYMEHTIB 3riAHO 3 BUMOraMu HOPMATMUBHO - MPaBOBUX aKTiB HaljioHanbHOro 6aHKy YKpaiHu,
a TaKOXX 3aKOHiB YKpaiHM 3 NuUTaHb GiHAHCOBOro MOHITOPUHIY. baHK BigKpnBae PaxyHOK 6e3nocepeaHbo
nicnna saiicHeHHs igeHTUdikauii KnieHTa.

14.1.5. OHem BigKpuTTA PaxyHKy BBA)Ka€TbCA AaTa, 3a3HayeHa B 3assi — [oroBopi 6aHKiBCbKOro
NOTOYHOTO PaxyHKy B po3aini “BiamiTkm 6aHKy”.
14.1.6. AKWo npu BiaKpUTTIi PaxyHKy baHKkom bOyae BCTAaHOB/AEHO HasABHICTb woao KnieHTa B BbaHKy

nybniyHOro OBTAXKEHHA PYXOMOro MaWHa, HaKNafeHOoro AeprkaBHMM/MPMBAaTHUM BUKOHaBLUeM, BaHK
3yNUHAE BUAATKOBI onepauii 3a PaxyHKOM Ha cymy OOTAXEHHA Ta Hagae KnieHTy nosigomneHHAa npo
BiAKPUTTA PaxyHKy A8 Bpy4YeHHs AeprKaBHOMY/NpUBaTHOMY BUKOHaBLeBi. KnieHT 30608’A3aHni1 nogatu
[0 bBaHKy [OOKYMEHTM, WO nNiaTBepAKylTb OTPMMAHHA Aep’KaBHUM/MPUBATHUM  BMKOHABLEM
noBigomneHHA. baHK 34iMCHIOE BMAOATKOBI onepauii 3a PaxyHKoOM nicna OTPMMaHHA MNOBiAOM/IEHHS
AepKaBHOro/npmMBaTHOro BUKOHABLSA MPO BiACYTHICTb HEOBXiAHOCTI HaKNaAEeHHSA apeLTy Ha KowTu KnieHTa
Ha PaxyHKy abo, AKLIO Aep*KaBHUIA/NPUBATHUIA BUKOHAaBELb HE MOBIAOMMWB MPO NPUUHATE PilLEHHA Yy
CEMUAEHHMUIA CTPOK, MOUYMHAOUM 3 AATU, 3a3HAYEHOI Y BiAMITLI NPO OTPUMAHHA AeP*KaBHUM /NPUBATHUM
BWUKOHABL,EM MOBiAOMJ/IEHHA.

14.1.7. BigkpuTtta KnieHTy PaxyHKiB 33 cheuiafibHUMKU pexMMamm iX BUKOPUCTAHHA 3AiMCHIOETbCA
baHKkOmM y BunNagKax, nepeabaveHmMx 3akoHamu YKpaiHn abo aktamu KabiHety MiHicTpiB YKpaiHu.
OcobnusocTi pyHKUioHYBaHHA PaxyHKiB 3a cneuiabHUMKU pexXmMmamum iX BMKOPUCTAHHA nepenbadeHi
BiANOBIAHMMM HOPMATMBHO-NPABOBMMW aAKTaMM, MOJIOXKEHHA AKUX BIAHOCHO NOPAAKY NpPOBeAeHHA
onepaLii 3a TaKMMN PaxyHKaMKn € NPIOPUTETHUMM NO BiAHOLWIEHHIO A0 OYAb-AKMX iHLWKUX NOSOMXKEHDb LMX
Ymos/[loroBopy Ta 3aCTOCOBYIOTbCA HE3aNeXHO Bif 3arasibHUX MNOMOXeHb uuMx Ymos/[orosopy, wWo
perynoTb BiAKPUTTA Ta BeAeHHA PaxyHKiB KnieHTa.

14.2. NOPALAOK OBCNYTOBYBAHHA PAXYHKY

14.2.1. Micna sBiaKpuUTTA PaxyHKy O MOMEHTY OTPMMAHHA baHKOM nigTBEpAKEHHA NPOo B3ATTA PaxyHKy
Ha 0b6/iK OpraHOM Jlep*KaBHOI NOAATKOBOI CNAYXOU 3a PaxyHKOM 3AiMCHIOIOTbCA BMKAKOYHO onepaLiii i3
3apaxyBaHHA KOLWTiB, AKLW,O iHWe He nepeabavyeHo NONOKEHHAMM YAHHOIO 3aKOHOA4ABCTBA YKpPaiHM

14.2.2. BaHK 34iliCHIOE pO3paxyHKOBO-KacoBe 06c/yroByBaHHA PaxyHKiB KniieHTa Ha NiacTaBi HaNeHUm
YMHOM OQOPMIEHNX PO3PAXYHKOBUX AOKYMEHTIB B MeXKax 3a/IMWKY KOWTIB Ha PaxyHKy, 33 AKMM
3[iNCHIOETbCA onepaLia, Ta 3a ymoBu cnnatm KnieHtom BaHKy KOmicii 3a HagaHHA nocnyru 3rigHo 3
Tapudammn, YAHHUMU Ha AaTy 34iMCHEHHA onepauii.

14.2.3. MopaHHA nanepoBUX PO3PaxyHKOBUX AOKYMeHTIB KnieHTa A0 BbaHKy 3A4iMCHIOETbCA OAHIED 3
0cib, 3a3HayeHux B [Mepesniky po3nopAAHMKIB PaxyHKy, abo iHLIOK YNOBHOBAXKEHOI Ha Le, Ha NiacTasi
HanexHo odpopmaeHoi aosipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiujitoBaHHA KnieHTom nepekasy 3 PaxyHKy, AKMIK nignsrae nepesipui baHKom 3rigHo
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BUMOr 3akoHy CnonyyeHux LLUTtatie AMepukm «lpo NoaaTKoBi BUMOTM A0 iHO3EMHUX pPaxyHKiB», baHK, 3
ypaxyBaHHSM Yacy HeobxiaHoro Ans 34iNCHEHHsS TaKol MepeBipKM MOXKe BUKOHYBATU BiINOBIiAHMI NepeKas
Ha OAWMH OnepaliiHUMA OeHb [0BLIE BCTAHOB/IEHOTO UMMW YMOBamMM CTPOKy. KnieHT gopydae baHky
34iMCHEHHA BKa3aHMX onepaLiii y BUSHAY€Hi CTPOKM Ta HAaJA€ 3rogy Ha iX BUKOHAHHA.

14.2.5. BaHK nNpuiAmMae A0 BMKOHAHHA NAATiXKHI Aopy4vyeHHA KnieHTa B iHO3eMHiM BantoTi 3 [aTolo
Ba/NIlOTYBaHHA, WO He nepesuwye 3 (Tpbox) poboumx AHIB, He BPaxOBYHOUYM AATYy HAAXOAMKEHHA LbOro
OOKYMEHTY A0 baHKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoLOBi KOWTK, WO HaZIAWAM Ha KopucTb KnieHTa npoTtarom
OnepauinHoro AHA, B AeHb X OTPUMAHHA, AKLWO Mig 4Yac NPOBEAEHHA KOHTPO 3a pPeKBi3uTamu
PO3paxyHKOBUX OOKYMEHTIB He BMABNEHO PO36iXKHOCTElM Ta AaTta iX HaaxoAXKeHHs 36iraeTbcs 3 AaTow
Ba/IIOTYBaAHHA.

14.2.7. Mpu HagxoAXKeHHi ans KnieHTa KowTiB, gaTa Ba/lOTYBAaHHA AKMX He 36iraetbca i3 gartoto ix
nocTynneHHa B baHK, baHK He Mi3Hiwe HacTynHoro poboyoro AHA 3 AHA HAaAXOAXKEHHA LMX KOLWTiB no
KOHTaKTHOMY TenedoHy, BkazaHoMy KnieHTom B lNepeniky po3nopagHUKIiB paxyHKy, NOBIAOMAAE NPoO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHilA BantoTi (BHECEHHA Ta BMAAYa [OTIBKOBMX KOLUTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6@3roTiBKOBMX KOLWTIB) 34iMCHIOKOTLCA 3rigHO 3 BUMOramu
UMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY 4MCAi HOPMATMBHO-NPaBoBMX aKTiB HBY 3a HaABHOCTI
NiATBEPOAXKYIOUMX AOKYMEHTIB.

14.2.9. 3a paxyHKamMun Hepe3nAaeHTIB-iHBECTOpPiB HE MOXYTb 3A4iMCHIOBAaTUCb onepalLiii 3 BHECEHHS Ta
BWAA4i rOTiBKOBUX KOLWTIB Y BigNOBIAHOCTI 3 BUMOramm HOpPMaTUBHO-NPaBoOBUX aKTiB HBY.
14.2.10. BbaHK nepepaxoBye 3 PaxyHKy KnieHTa rpowoBi KOWTW B MeXax AOCTYMHOro 3a/IMWKY 3a

PO3paxyHKOBUM JOKYMEHTOM, AKMI BiANOBIAAE BUMOram YNHHOTO 3aKOHOA4ABCTBA YKPAiHM Ta BHYTPILLHIX
HOPMATUBHUX aKTiB baHKy, Ta 6yB NPUNHATUIA BaHKOM npoTAarom poboyoro gHA B mexxax OnepauinHoro

yacy.
14.2.11. Y pasi Haaxo4KeHHA POo3paxyHKOBMX AOKYMEHTIB Nicia 3aKiHYeHHA OnepauiliHoro yacy baHk
3iCHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Pobo4oro gHA.
14.2.12. Ha po3paxyHKOBMX [AOKYMeHTax (HeTepMiHOBMI nNAaTik), AKi HaZiWwan no 3aKiHYeHHH

onepauifMHOro 4yacy, CTaBMTbCA BiAMITKa "BedipHsA nowTa", i BOHWU BUKOHYIOTbCA, AK AOKYMEHTH, LLO
Haginwnn B onepauinHKUiA Yac HAaCTYNHOro onepaLinHoro AHA.

14.2.13. 3a 6arkaHHAM KnieHTa Ta y pas3i HaaBHOCTI y baHKy BiANOBIAHOT TEXHIYHOI MOXANBOCTI baHK, 3a
OKpeMy nnaTy, BU3HayeHy B Tapudax, MoxKe BUKOHYBATM MNAaTiKHI gopydyeHHsA KnieHTa B HaLiOHaNbHil
Ba/ItOTi HAa CNMCaHHA KowrTiB 3 PaxyHKy, Wo Haginwam ao baHky nicns OnepauiiHoro 4acy, B A€Hb iX
HaOXOAXKEHHA, afie He Ni3Hiwe 3akiH4eHHs OnepauiinHoro gHaA.

14.2.14. Ha nigTBepaKeHHA NPUNHATTA 40 BMKOHAHHA PO3PaxyHKOBOrO AOKYMEHTA YNOBHOBAXEHUM
npauisHUK baHKy noBepTae KnieHTy ApyrMin npumipHUK Po3paxyHKOBOro AOKYMeEHTa, 3aBipeHWUIt Moro
NigNnMCcoOM Ta NevYaTKow baHKy.

14.2.15. MpoBeneHHA pPoO3paxyHKiB 3a AOMNOMOIOK AOKYMEHTAPHOro akKpeauTuBy i AOKYMEHTAPHOro
iHKAco 3AiNCHI0ETbCA Ha nigcTaBi 3asBu KnieHTa i pernameHTYETbCA BHYTPIWHIMWM HOPMATUBHUMM
ODOKYMeHTamu baHKy.

14.2.16. BaHK npuiimae pospaxyHKoBi 4Yekn KnieHTa Ha iHKaco BiANOBIAHO A0 BMMOr YWHHOIO
3aKOHOAaBCTBa YKpPaAiHU | HOPMATUBHUX AOKYMEHTIB HaljioHaibHOro 6aHKy YKpaiHu. 3a iHKacyBaHHA YeKiB
KnieHT cnnauye baHKy Komicito 3rigHo Tapudis baHKy. baHK 3apaxye KOWTH, WO HAAINLWAK 33 iIHKAaCOBAaHMMM
yekamu Bifg, BaHKy-eMiTeHTY, Ha paxyHOK KJieHTa He ni3Hille HAcTyMmHOro onepauinHoro AHs nicna ix
HAZAXOAXKEHHSA.

14.2.17. Y pasi nopyweHHA KnieHTOM nNOpAAKY PO3pPaxyHKiB PO3paxyHKOBMMMKM YeKamum baHK moxe
no36aBuTN MOro NpaBa KOPUCTYBAHHA LLUM MNAATIXKHUM IHCTPYMEHTOM i BUAYYUTU B HbOTO YEKOBY KHUMXKKY.

14.2.18. HesanexkHo Big ocobu iHiljaTopa nepeKkasy BaHK He Beae 061K PO3paxyHKOBUX AOKYMEHTIB
iHiLjaTOpiB Y pas3i BiacyTHOCTI (HeAOCTaTHOCTI) rpollen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA rOTiIBKOBUX KOLITIB 6e3nocepeaHbo Yepes KacoBuin
nigposain byab-akoro BigAineHHs baHKy. BHeceHi roTiBKOBI KOWTK 3apaxoBytoTbCcA BaHKOM Ha BKasaHWi
KnieHTom MOTOYHMI paxyHOK, BiAKPUTUI Yy BaHKy.
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14.2.20. [OTiBKOBiI KOLUTU MOBUHHI BHOCUTMCA BUKJIIOYHO YNOBHOBaXKeHUMMU ocobamm KnieHTa (ogHieto 3
ocib, 3a3HauyeHMx B 1oro [lepeniky po3NOPAAHWUKIB PaxyHKy, OdOPMAEHIN 3rigHO 3 BMMOramm
3aKOHOAaBCTBa YKpaiHM Ta HadaHin BaHKy, abo iHWOW 0coboto, YNOBHOBA)KEHO Ha Le Ha niacrasi
[O0BipeHocCTi).

14.2.21. FoTiBKOBI KOWTK, BHECeHi KnieHTom 6e3nocepeaHbo Yepes KacoBui Niapo3ain BigaineHHA baHky
00 3aBEpLIEHHA OMnepauimHOro AHA, 3apaxoBYKTbCA MNOTOYHMM AHEM, BigMNOBiIAHO, BHeCeHi nicnA
3aBepLUEeHHA onepawiifHOro AHA — HAaCTYMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTOM nepeKasy, Akui nignagae nig Aito 3akoHy YKpainu «Mpo nybniyHi
3aKynieni», KnieHT A04aTKOBO A0 NAATIXKHOMO A0pydeHHA Hagae [0 baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3y/bTaTh 34iNCHEHHA NpoLeaypy 3aKynisAi;
- [Oorosip Npo 3aKkynisn;

- piYHWI NNaH 3aKynok

14.2.23. Y BUNagKy HagaHHA KnieHTom HEMOBHOIO NakeTy AOKYMEHTIB, 3a3Ha4eHuX Bulle, abo HagaHHA
HEHaNEXHUMN YNHOM OPOPMIEHUX AOKYMEHTIB, baHK nosepTae KnieHTy nnarikHe AOpYy4YeHHA WoAo0
34iCHEHHA NepeKasy, AKMI Nignagae nig, 4ito 3aKoHy YKpaiHu

14.2.24. baHK noBepTae pPO3pPaxyHKOBUMA [AOKYMEHT 6e3 BMKOHAHHA Yy BMNAAKaxX Ta Yy MNOPAAKY,
nepeabayeHnx YAHHUM 3aKOHOAaBCTBOM YKpaiHu.
14.2.25. BaHK mo)e BiaMOBUTM KAIiEHTY Yy NPURHATTI ANA BUKOHAHHA NAATIXKHUX AOPYYEHb Ha

nepepaxyBaHHA 3apob6ITHOI NaTK Ha paxyHKM NPaLiBHUKIB KnieHTa, AKWoO KnieHT He Haaas baHKy y CTPOK,
nepenbayeHnit 3aKOHOAABCTBOM YKPaAiHM, NNATIXKHI AOPYYEHHA Ha cniaTy KAieHToOM yTpuMaHuX 3 TaKoi
3apobiTHOI nnath Ta/abo HapaxoBaHUX Ha GpOHA onnaTh npali noaaTKie, 360pis, CTPAXOBUX BHECKIB A0
doHAiB 000B’A3KOBOrOo [AEP!KAaBHOrO COLIAa/NbHOrO CTPaxyBaHHA, iHWMX OOOB'A3KOBUX MJATEXKIB,
nepeabayeHnx 3aKOHO4aBCTBOM YKpaiHM, abo AOKYMEHTabHE NiATBEPAKEHHA iX cniaTu.

14.2.26. KnieHT moke BiAKAMKATK nnaTiKHe AOPYYEHHS AuvLle B MOBHIM CyMi i O CMUCAHHA FPOLLIOBUX
KowTiB 3 PaxyHKy KnieHTa WwWnsxom nogaHHA NCTA NPO BiAKAMKAHHA, CKNAaAEHOro B A0Bi/IbHIN popmi, ane
3 3a3HAYEeHHAM PEKBI3UTIB MAATIKHOrO [OpPYy4YeHHs (Homep, AaTa, Cyma), Ta 3acsBigvyeHOro nignucamu
YNOBHOBaXKeHux ocib KnieHTa, 3aaBneHux y [lepeniky po3nopagHUKiB paxyHKy. JIUCT Npo BigKAMKaHHA
NoJaeTbcA A0 BiaaineHHA baHKy, Ao Akoro byno nogaHe NaaTixKHE JOPYYEHHS.

14.2.27. baHK Ha nigctasi 3aaBM KnieHTa HanpaBAs€ B iHWI GAaHKM €NEeKTPOHHOK MOLWTOK YTOYHEHHA
LLLOA0 NNATiIXKHUX PEKBI3UTIB, NOBEPHEHHA b0 BIAKAMKAHHA PO3PAXYHKOBOro AOKYMEHTA. 3a HaJaHHA L€l
nocnyrmn KnieHT cnnavye baHKy Komicito B po3mipi Ta B CTPOKM, BU3HAYeHi y Tapudax baHky.

14.2.28. Mepenik nocnyr, AKi MoXKyTb ByTU HagaHi KnieHTy nig yac obcnyroByBaHHA PaxyHKy/PaxyHkis,
BM3HavaeTbca Tapudamn baHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAafoK HagaHHA ENeKTPOHHUX PO3PaXyYHKOBUX AOKYMEHTIB BU3HAYAETLCA B M. 17 unx MNpasu.

14.2.30. BaHK nig vac oniaTu 3a 4OroBOpPamM NPO 3aKyniBAtO B PO3yMiHHI 3aKOHY YKpaiHu «[Mpo nybniyHi

3aKyniBni» nepesipsA€ HAABHICTb 3BiTYy NPO pe3y/nbTaTU MPOBEAEHHA MNpoueaypwu 3aKyniBenb Ta iHWMUX
AOKYMEHTIB BianoBigHO A0 3akoHy YKpaiHu "Mpo 6aHKKM i 6aHKIBCbKY AianbHICTL" Waaxom ix nepernsgy B
€N1eKTPOHHIN cMcTeMi 3aKkyniBenb. Y pasi ix HEBIANOBIAHOCTI BUMOram Takoro 3aKoHy NAaTiXKHUN AOKYMEHT
BBA)KAETbCA OPOPMIEHUM HEHANEXHMM YMHOM, i BbaHK mae npaBo noBepHyTM Mnoro KnieHTy 6e3
BUKOHaHHS.

14.2.31. 3 MeTOl0 LWOPIYHOro NiATBEPAMKEHHA 3a/IMWKY KOWTiB Ha PaxyHKy, bBaHKom Ha Bumory KnieHTa
Ha[Q€ETbCA BUNMCKA NO PaxyHKy cTaHOM Ha 1 ciuHA. MiaTBepaKeHHA 3aAnLKy odopMafeTbca KnieHTom y
NUCbMOBOMY BUrAAAi 32 GOpMOto, HafZaHOo baHKOM. Y BUNAgKy HEOTPUMAHHA BaHKOM NigTBEPAKEHHA
3a/IMWKIB KowTiB Ha PaxyHKax Knienta go 01 ntoToro, 3annWOK KowTiB cTaHOM Ha 01 ciyHA BBar*Ka€eTbCA
niareepaxeHmm KnieHtom.

14.2.32. AKWwo KnieHT 6arkae 34iNCHUTU BHECKWN Ha MIATPUMKY NOJITUYHUX NapPTiK, TO BiH A0AaTKOBO A0
BiANOBIAHOrO NAATIXKHOTO AO0PYYEHHA Hagae A0 baHKy nmMcbmoBy 3adBy 3a GOpPMOLD, 3aTBEPAKEHOH
HaujioHanbHMM areHTCTBOM 3 NMUTaHb 3anobiraHHA KOPynuii Npo BiACYTHICTb 0OCTaBMH, 33 AKUX He
[OMNYyCKAeTbCA 3A4iMCHEHHA BHECKIB Ha NiATPUMKY MONITUYHMX MapPTiA, BCTAHOBAEHOI YMHHUM
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vl BAHK AbBIB

3aKOHOZaBCTBOM YKpaiHn dopmun. bes nogaHHA BULLE3a3HAYEHOI 3aABM NATiKHE OOPYYEHHA WOA0
3[iMCHEHHA BHECKY Ha NiATPUMKY NOAITUYHMX NAPTIN HE NPUMMAETbLCA.

14.3. MPOLLEHTHA CTABKA TA MOPAAOK HAPAXYBAHHA MPOLLEHTIB.

14.3.1. BaHK 3060B’A3yETbCA NPOBOAUTN HApPaxXyBaHHA NPOLLEHTIB 3@ 3a/IMWKOM KOLWTiB Ha MoToYyHOMY
paxyHKy (B Tomy uyncni no KapTkoBomy paxyHkKy) KnieHTa B baHKy y po3mipi Ta B nopaaKy, BCTAaHOBNEHOMY
airounmm Tapmudamm, i 3apaxoByBaTh iX LWOMICAYHO Ha Len MOTOYHMI paxyHOK KnieHTa He nisHiwe, HiX B
OCTaHHIN 6aHKIBCbKMUI AeHb NOTOYHOro MicALA.

14.3.2. HapaxyBaHHA npoueHTiB 3a BMXigHi (Hepoboui) AHI NOTOYHOrO KaneHgapHoro micaua
34iNCHIOETbCA B pOob0UNi AeHb, WO Nepeaye TaKUM BUXigHUM (Hepobounm) gHAM.

14.3.3. MpoueHTM 3a 3aAnWKammM KowTiB Ha NoTouyHOMY paxyHKy KnieHTa B BaHKy HapaxoByloTbCA Ta
BUNNAYYIOTbCA Y BaNIOTi PaXyHKY.

14.3.4, Mpw HapaxyBaHHi NPOLEHTIB NPUIMMaETbCA GaKTUUYHA KifbKiCTb AHIB B poLi/micaui.

14.3.5. Mig yac po3paxyHKy NPOLEHTIB He BPAaXOBYETbLCA AeHb CMMUCAaHHA KOLWTIB 3 PaxyHKy.

14.3.6. ba3oto Ana HapaxyBaHHA NPOUEHTIB € GAKTUYHMI 3a/IULWIOK KOWTiB Ha MOTOYHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKUIN TaKi NPOLLEHTM HAPaXOBYHOTbCA.

14.4. NOPAOOK HAOAHHA ENEKTPOHHMX NMOBIAOMJIEHDb MPO PYX TA 3AJ/IULLKMW KOLUTIB HA
PAXYHKY KNIEHTA HA OO CTI/IbHUKOBWUI TENEDOH.

14.4.1. 3a bakaHHAM KnieHTa BaHK MoXe HagaBaTU TEKCTOBY JeTasizoBaHy iHdopmaLilo npo

HaAXOAXKEHHSA, CMMCAHHSA Ta 3a/IMLLKN KOLWTiB Ha PaxyHKy KnieHTa Ha 1Moro cTinbHuUKoBuii TenedpoH (SMS —
NoBiAOM/IEHHS). AKTMBALLIA BULLE3a3HAYEHOT NOCAYIY 34iMCHIOETLCS W/ISXOM HaaaHHA KnieHTom a0 baHky
32ABW Ha NiAKNKOYEHHA 40 NOCAYrn BCTaHOBeHOro baHKom 3paska.

14.4.2. baHK KOHcynbTye KnieHTa womo dopmaTy Ta NepiogMyHOCTIi HaZaHHA BULWE3a3HaAYeHol
iHpopmaLii. KoHcynbTauji 3 nMTaHb 0cobanBOCTEN eKcnayaTauii cTiibHUKOBOro TenedoHy KnieHT oTpumye
Yy KOMMNaHii - onepaTtopa, Lo Haaae MoMy BiANoBiAHI Nocayru 38’ A3Ky.

14.4.3. HapaHHA iHbopmau,ii 34iMCHIOETBCA 33 AONOMOrOK TEXHIYHO-MPOrPAaMHOro KomnieKkcy baHky
KaHanamm mepexi Internet.
14.4.4. BpaxoBylouM, WO 3a3HayeHa MOWTOBa CKPUHbKA KiieHTa po3TalloBaHa Ha cepBepi, AKWUM

BMKOPMCTOBYETbCA ONEPaTOPOM CTiIbHMKOBOTO 3B8’A3KYy, Nepegaya iHpopmalLii Ha CTiNbHUKOBUIN TenedoH
(SMS-noBigoMneHHs) 34iMCHIOETLCA Y CTPOKM i 3 0BMEKeHHAMMU, BCTAHOBIEHMMM ONEPATOPOM (LOBKMHA
NoBIAOM/IEHHA, TPaHCAiTepauia, 30Ha MOKPUTTA, CTPOK 36epiraHHA MOBIAOM/EHHA, rapaHTyBaHHSA
OTPMMAHHA MOBIAOMNEHHA TOLLO).

14.4.5. MNepepaya iHPopmauii Ta 1i 36epiraHHA y MOLWTOBIA CUCTEMI ENEKTPOHHOrO NPMUCTPOLO
34iMCHIOETbCA Y BiAKPUTOMY (HE3aXULLLEHOMY) BUrNAAI.

14.5. BMKOHAHHA BAHKOM 3AfIB NMPO KYNIB/IKO/MPOAAXK/OBEMIH (KOHBEPTALLIKO) IHO3EMHOI
BAJTKOTU.

14.5.1. Ona 34iicHeHHs onepaui 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanoTM Ha
Mi*KOaHKIBCbKOMY Ba/IlOTHOMY PUHKY YKpaiHu (Hagani — ,MBPY”), KnieHT Hagae o BaHKy 3aaBy npo

KyniB/to iHO3eMHOI BaioTK/3asaBYy NPO NPoAak iHO3eMHOIT BantoTW/3aAaBy NPO KyniBaA iHO3eMHOI BantoTy
3a iHO3eMHYy BantoTy 3a GopmMamm, BCTAaHOBAEHMMM BHYTPIWLHIMM HOPMATUBHUMKM AOKYMeEHTaMM baHKy i3
AOTPMMAHHAM BUMOT YNHHOTO 3aKOHO4aBCTBA YKpaiHW.

14.5.2. Onepau,ii 3 KyniBai iHO3eMHOT BaNtOTU 34iMCHIOITLCA Bifg, iMeHi Ta 3@ paxyHOK KnieHTa waaxom
HagaHHA KNiEHTOM HaneXHMM YMHOM OQPOPMAEHOrO NAKEeTy MiATBEPAMKYIOUMX OOKYMEHTIB 3rigHO 3
Bumoramn HBY Ta 3aABM Npo KyniBA iHO3eMHOI BanoTM, B fKiM nepeabayeHo AopyyveHHA BaHKy
nepepaxyBaTtu 3 PaxyHKy KnieHTa NeBHY cymy B rpMBHAX, WO NOTPiOHa AN1A KyniBAi iHO3eMHOT BasloTH, Cymy
360py Ha 060B’A3KOBE AepKaBHE NeHCiNHe CTpaxyBaHHA (B pa3i HeobXigHOCTI Moro cnaaTh 3rigHO YNHHOTO
3aKOHOAaBCTBa YKpaiHKU) Ta cyMy KOMICiliHOT BUHaropoau, BcTaHoB/ieHY Tapudamm 3rigHO 3 peKBisuTamm,
3a3HaYeHMMK B TaKin 3aaABi. KnieHT wnaxom yknageHHsa [orosopy popy4vae baHKy 34iMCHUTM Taki
nepepaxyBaHHA 33 BKa3aHUMM Yy TaKii 3aABi peKBi3UTamMm.

14.5.3. Onepauii 3 npoaarKy iHoO3eMHOI BaNOTK 34iMCHIOIOTLCA Bif iMeHI Ta 3a paxyHOK KnieHTa Wwaaxom
HagaHHA KnieHTOM HaneXHMm 4YMHOM opOpPMAEHOi 3aAaBU MNPO MPOAAXK iHO3eMHOI BanloTWU, B AKilM
nepeabayeHo gopyyeHHs BaHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHili BantoTi, WO
noTpibHa ANa nNpoaaxKy iHO3EMHOI Ba/llOTU Ta CYMY KOMICiIAHOI BMHaropoau, BCTaHOB/eHY Tapudamu
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3rifiHO 3 PEeKBi3UTaMM, 3a3HAaYEHUMM B TaKil 3aaBi. KNiEHT WwWnAXom yKnageHHsa [orosopy gopy4dae baHKy

3A4iNCHUTU TaKi NepepaxyBaHHA 3a BKa3aHMMM Y TaKill 3asBi peKBi3UTamMMu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BanlOTU 33 iHO3EMHY BaAlOTy 34iMCHIOTLCA Big iMeHi Ta 3a
paxyHOK KnieHTa waaxom HagaHHA KNieEHTOM HaneXHUM YMHOM OPOPMAEHOro NAKETy NiATBEPANKYHOUMX
OOKYMEHTIB 3rigHo 3 BMoramu HBY Ta 3aaBM Npo Kynisato iHO3eMHOI Ba/IlOTU 3a iIHO3EMHY BastOTY, B AKil
nepeabayeHo gopyyeHHs BaHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHili BantoTi, Wo
noTpibHa Ans KyniBAai iHO3eMHOI BanlOTM, Ta CYMy KOMICIMHOI BMHAropoau B TPUBHI, BCTAHOBNEHY
Tapudamm 3rigHO 3 pekBi3UTaMM, 3a3HAYEHUMU B Takil 3anABi. KnieHT wnaxom yknageHHA [orosopy
A0pyYae baHKy 34iMCHUTM TaKi NnepepaxyBaHHA 33 BKa3aHMMM y TaKili 3asBi peKkBi3nTamu.

14.5.5. BaHK npuiimae 40 BMKOHaHHA 3aaBYy NpO KyniBato/obmiH iHO3eMHOI Ba/lOTU MicAs NogaHHA
KnieHTOM QOKyMeHTIB, AiKi € nigcTaBoto Ans Kynisai/obmiHy iHO3eMHOI BantoTH, Nepenik AKMX BUSHaAYEHUI
YMHHUM 3aKOHO4,aBCTBOM YKpaiHW.

14.5.6. Ona 34iicHeHHs onepauir 3 KyniBni iHO3eMHOI BanlTM Ha nNiAgcTaBi 3asBM NPO KymniB/wo
iHO3eMHOI BantoTu, KiieHT:

- 306008B’A3y€eTbCA HAaAaTU B baHK AOKYMEHTHU, NnepeabadyeHi BUMOramMm YNHHOro 3aKOHO4aBCTBa YKpaiHu,
HOPMATUBHO- NPABOBUM aKTaMu HBY Ta BHYTpiWHIMKN OKYMeHTamMK baHKy;

- 30060B’A3y€eTbCA NepepaxyBaTU Ha PaxXyHOK , BKa3aHWI B 3aABi NPO KyniB/atO iHO3eMHOi BankoTHn, cymy
KOLUTIB B FPUBHI Y PO3Mipi, WO NOTPiOHWI Ans Kynisai iHo3emMHoI BaitoTH, cymy 360py Ha 060B’A3KoBE
AepraBHe NeHCiMHe CTpaxyBaHHA (AKWO ue nepeabadyeHo YNHMM 3aKOHOAABCTBOM YKpaiHKU) Ta cymy
KOMiCilHOi BUHaropoau, BctaHossieHy Tapudamu, abo aopyyae baHky nepepaxysaTu 3i cBOro PaxyHKy
BKasaHi CyMW KOWTIB Ha paxyHOK baHKky 2900 «KpeauTopcbka 3aboproBaHicTb 3a onepauiamu 3
KyniBAi-npoAarky iHO3eMHOT BantoTn»;

- popy4ae baHKy KynnTu iHO3eMHY BaalOTy Ha YMOBAX, AKi 3a3HaYeHi B 3aABi NPO KyniB/ato iHO3EMHOI
BaNOTH;

- popy4yae baHKy yTpumaTu i3 cymun B rpuBHAX, fiKa nepepaxoBaHa KnieHTom (abo cnucaHa baHkom 3
noro PaxyHKy 3rigHoO 3 gopy4yeHHAM KnieHTa) Ha KyniBto iHO3eMHOI BalOTU KOMICiiHY BUHAropoay,
PO3Mip AIKOi BU3HauyeHnn Tapudamu;

- BaHK HapaxoByeE Ta yTpUMYye cymy 360py Ha 060B’A3KOBE AeprKaBHE MeHCiliHe CTpaxyBaHHA i3 cymu B
rPUBHAX, fIKa nepepaxoBaHa KnieHtom (abo cnmncaHa BaHKOM 3 MOro paxyHKy 3rigHO 3 AOPYYEHHAM
KnieHTa) Ha KyniBAto iHO3eMHOT BaNoTK;

- popy4ae baHKy nepepaxyBaTu KynaeHy iHO3eMHY Ba/itOTy Ha NOTOYHWUIA PaxXyYHOK B iIHO3EMHIN BastoTi,
3a3Ha4YeHMN y 3aABi NPO Kynis/o iHO3eMHOI BaftOTH.

14.5.7. Y pasi npoBeaeHHA onepaLii 3 KyniBai iHO3eMHOI Ba/IlOTU 32 KYPCOM HUXKUYMM, HiXK 3a3HAYEHUN Y
3asBi NPO KyniBAtO iIHO3EMHOT BantoTH, abo B pasi HEMOXAMBOCTI BUKOHAHHSA L€l 3aABM, KNieHT gopy4dae
BaHKy nepepaxyBaTh 3a/IULWOK KOLUTIB/KOLITKU Yy FPMBHI HAa NOTOYHWUI PaxXyHOK, L0 3a3HaYeHMI y 3asBi Npo
KYNiB/It0 iHO3E€MHOT BasItOTH.

14.5.8. Y pasi npoBeaeHHA onepaLii 3 KyniBai iHO3eMHOI Ba/ItOTU 32 KYPCOM HUMKUYMM, HiXK 3a3HAYEHUN Y
3asBi NPO KyniBAto iIHO3eEMHOT BantoTH, abo B pasi HEMOXNMBOCTI BUKOHAHHA L€l 3aaBK, KNieHT gopy4yae
BaHKy nepepaxyBaTh 3a/ULWIOK KOLUTIB/KOLITKU Yy FPMBHI HAa NOTOYHWUI PaxXyHOK, L0 3a3HaYeHMI y 3asBi Npo
KyNiB/It0 iHO3EeMHOT Ba/ItOTH.

14.5.9. Y pasi, AKLW,0 KOLWTIB Yy FPMBHI, MepepaxoBaHMX ANA KyNiB/i iHO3eMHOI Ba/ItOTU, HEA40CTAaTHbO ANA
KyniBAni iHO3eMHOi BasloTM B CYMi, BU3HAUYeHil B 3aABi NPO KyniB/ato iHO3eMHOI BaatoTH, cnaaty 36opy Ha
3aranbHO0b0B’'A3KOBE AepKaBHE NEHCIMHe CTPaxyBaHHA Ta KOMICiHOI BUHaropoau banky, KnieHT nopy4yae
BaHKy cnucaTu 3i cBoro PaxyHKy HEObXifiHY Cymy KOLUTIB B TPUBHI.

14.5.10. KnieHT gopy4ae baHKy npogaTt iHO3eMHy BantoTy Ha MBPY, AKWO KynaeHa iHO3eMHa BaatoTa He
6yae nepepaxoBaHa HUM 3a NPU3HAYEHHAM Y CTPOK Ta B NMOPAAKY, AKi BUSHAYEHI NONOKEHHAMM YNHHOTO
3aKoHoaaBcTBa YKpaiHu. [AnA 34iMcHEeHHA onepaui 3 npoaaxKy iHO3eMHOI BantoTU Ha NigcTasi 3aABM NPo
npoAaax iHo3emMHoi BantoTh, KNieHT:

- Ma€e npaBo Haaath B baHK BigNoBiAHY 3aABYy NPO NpoAark iHO3eMHOI BatoTM Ha MBPY;

- 3060B’A3y€eTbCA NepepaxyBaTM Ha PaxXyHOK, BKa3aHWI B 3asABi NPO NpoAaK iHO3eMHOI BaoTH, Cymy B
iHO3eMHilM BantoTi, Wo nianarae npogaxky abo pgopyyae baHKy nepepaxyBatu 3i cBOro PaxyHKy B
iHO3eMHilM BantoTi BKa3aHy CymMy KOLWTIB Ha paxyHOK BaHKy 2900 «KpeautopcbKka 3aboproBaHicTb 3a
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onepayiamm 3 Kynieai-npoaarky iHoO3eMHOI BantoTn»;

- pgopy4yae baHKy 34iMCHUTU npoaax iHO3EeMHOI BaalTM Yy CyMi, BM3HAYeHiN y 3asaBi Npo npoaaxk
iHO3eMHOI BaNloTyH;

- popy4vae baHKy nepepaxyBaTv TPUBHEBMM EKBIBAZIEHT NPOAAHOI iHO3eMHOI BaNlOTM Ha pPaxXyHOK
KnieHTa, BU3HaYeHUI B 3aABi NPO NPOAAXK IHO3EMHOI BaNkoTy;

- pAopy4yae baHKy yTpMmaTn Cymy KOMICIMHOI BUHAropogmu B rpUBHAX, BU3HaveHy Tapudamu, 3 KOLWTIB,
OTPUMaHUX Bif NpoaaKy iHO3eMHOi BantoTu, 6e3 3apaxyBaHHA L€l KOMiCiMHOI BMHAropogM Ha
PaxyHOK KnieHTa B HaLioOHaNbHIN BantoTi.

14.5.11. [ns 3aiMcHeHHs onepalii 3 06MiHy iHO3eMHOT BantoT1 Ha NiacTaBi 3aABM NPO KyNiB/AO iHO3EMHOI
Ba/IIOTU 33 iIHO3eMHY BantoTy, KnieHT:

- 3060B’A3yeTbCcA HaAaTV B BaHK IOKYyMeHTH, NnepeabayeHi BUMOramm YMHHOTO 3aKOHOAaBCTBa YKpaiHu,
HOPMATUBHO- NPABOBUM aKTaMu HBY Ta BHYTpPIiWHIMN fOKYMeHTaMKU baHKy;

- 3000B’A3yETbCA NepepaxyBaTM Ha PaxyHOK, BKasaHM B 3adABi MPO KyniB/AO iHO3eMHOI Ba/jiloTU 33
iHO3eMHY BantoTy, CYMy KOLITIB B iIHO3€MHIi BantoOTi, WO Nignarae obmiHy Ha iHWY iHO3eMHY BatoTy
abo popyyae baHKy nepepaxyBaTtu 3i cBOro PaxyHKy BKa3aHy CyMy KOLWTIB Ha paxyHOK baHky 2900
«KpeauTtopcbKa 3aboproBaHicTb 3a onepaLiaMu 3 Kynisi- Npoaarky iHoO3eMHOT BalOTN»;

- nopyyae baHky nepepaxyBaTu 3i cBOro PaxyHKy B HauioHanbHIN Ba/lOTi CyMy KOLWWITIB B FPUBHI ANs
CNAaTU KOMICIMHOT BUHAropoau, BctaHosneHoi Tapudamu, abo 3060B’A3yeTbCA MepepaxyBaT BKa3aHy
CyMy KOLUTIB HA PaXyHOK, BKa3aHWI B 3aABi NPO KyniB/t0 iHO3€eMHOI BaNtOTK 32 iIHO3EMHY BatoTy;

- Aopy4ae baHKy 34iNCHUTN 0BMiH iIHO3EMHOI Ba/IlOTK Y CYMi, BUSHAUEHIN Yy 3aABi MPO KyNiB/tO iHO3EeMHOT
Ba/IlOTM Ha iHO3EMHY Ba/llOTy; Aopy4dac baHKy nepepaxyBaTn 06MiHAHY iIHO3EMHY BastOTy Ha PaxyHoK
KnieHTa, BU3HaYeHW B 3aABi NPO KyniB/tO iHO3EMHOI BalOTU Ha iIHO3EMHY BantoTy.

14.5.12. baHK noBepTae 6€3 BUKOHaHHA:

14.5.12.1. 3asBy Npo OOMiH Mpodaxk iHO3eMHOI BastoTu, AKLWO ANA BMKOHaHHA Ui€l onepauii Ha MBPY
HeA0CTaTHbO KOLLTIB HA paxyHKy KnieHTa B iHO3eMHilh BanioTi;

14.5.12.2. 3aABy NpPO KyniBno/npoaaxk/obmiH iHO3eMHOI BantoT, AKLWO BaHK BMKOHYE AOKYMEHT Mpo
apewT abo NpUMycoBe CNUCAHHA KOLWTIB 3 PaxXyHKY, AKUA BUKOPUCTOBYETbCA KnieHToM gna Kynisni abo
npoAaaKy iHo3eMHOI BantoTu;

14.5.12.3.  3asBy nNpo Kynieaw/npoga>k/obmiH iHO3eMHOi BantoTH, AKWO Xo4a 6 oAuH i3 060B'A3KOBUX
PEKBI3UTIB TaKOi 3aABU He 3aN0BHEHUI abo 3aNOBHEHWI HEMPABWU/BLHO;

14.5.12.4. 3asBY NpPoO KyniBao abo npogak iHO3eMHOT BaNtOTM B pasi BigCYTHOCTI OKYMEHTIB, AKi NOTPiOHiI
ANA Kynisni iHo3emHoi BantoTM Ha MBPY Ta gns 3ailicHeHHA BbaHKOM Ba/ItOTHOrO KOHTPOJIIO 3a L€t
onepauieto KnieHTa;

14.5.12.5. B iHWMX BMNagKax, nepenbayeHnx YAHHMM 3aKOHO4aBCTBOM YKpaiHu.

14.5.13. B pa3i noBepHeHHA 3a8BKM Npo KyniBato/npoaax/obmiH iHO3eMHOI BantoTH, Y BULLLE3a3HAYEHNX
BUNagKax, BignoBiganbHWIA NpauiBHMK baHKy B ycHilW dopmi nosigomnae KnieHTy npo npuymHK
NnoBepHeHHA TaKoT 3asA8MW.

14.5.14. Ha nucbmoBuit 3anuT KnieHTa baHK Hagae iHpopmauito y nMcbMoBin popmi Npo cymy iHO3EMHOT
BA/IIOTK, LLO KynsieHa/npogaHa/obmiHAHa, cymy BUTPAT KnieHTa y 38°A3Ky 3 NpoBeAeHHAM LiMX onepaLii Ta
iHWe. 3a3HavyeHa iHbopMmaLis HAQAETbCA OKPEMO 3a KOXHUM paxyHKom KnieHTa Ta 3a KOKHUM BMAOM
Ba/IOT.

14.5.15. MpuitHaTa BaHKOM A0 BUKOHaHHA 3aABa Npo Kynisnto/npoaax/obmiH iHO3eMHOT BantoTn moxe
6yTH BiaKAMKaHa KnieHTOM y noBHiM abo YacTKoBil cymi. 3aaBa npo Kynisawo/npoaaxk/obmiH iHoO3eMHOi
BA/IIOTU MOXKe BBAXKAaTUCA BiAKNIMKAHO, AKLLO A0 3aKiH4eHHA OnepauinHoro Yacy AHA, AKMM nepeaye AHIO
Toprie Ha MBPY, BaHKk oTpuMmaB AUCT KnieHTa Npo Take BiAKAMKaHHA. 3a3HayeHuin AUCT Mae bytu
nignucaHnim ynoBHoOBa*KeHUM ocobamm KnieHTa, AKi 3a3HadeHi y [Mepeniky po3nopAaHUKIB paxyHKy. Y
Takomy BMMNagKy KnieHT 3060B'A3aHuMI BigwKkoayBaTn baHKy BCi BUTPATK, WO NOHECEHI OCTAHHIM Yy 3B'A3KyY
3 NPUNHATTAM A0 BUKOHAHHSA BiAKNAMKaHOI (B NOBHilM abo YacTKOBIl cymi) 3asaBu Npo Kynisao abo npoaax
iHO3eMHOI BantoTu.

14.6. MPABA TA OBOB'A3KN CTOPIH
14.6.1. BaHK ma€ npaBo:
14.6.1.1. oTpumyBaTu Bif, KnieHTa nnaty 3a HagaHi nocayrm BianosiaHo Ao Tapudis baHky (TapudHoro
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nakety);

14.6.1.2. y pasi opopmneHHs KnieHTOM pO3paxyHKOBUX AOKYMEHTIB 3 MOPYLIEHHAM BMMOI YMHHOIO
3aKOHOAaBCcTBa YKpaiHW Ta, 30Kpema, HOPMaTMBHO - MPaBOBUX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTH ix KnieHTy 3 060B'A3KOBMM 3a3HaY€HHAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YMUHUTM HaJAHHA NOCAYr Y BMMNAAKY, AKWO Ha PaxyHKy HeAOCTaTHbO KOLWTIB ANA CMCAHHA
BaHkom BapTOCTi nocayr BianosiaHo Ao Tapuodis baHky (TapudHoro nakety);
14.6.1.4. BigMOBUTU KNi€EHTYy y BHECEHHi/BMAadi roTiBKM y BMMAAKYy HEAOTPUMAHHA BUMOT UYMHHOTO

3aKOHOAABCTBA, WO pernaMeHTye NopALOK 34iMCHEHHA KacoBOro o6cnyroByBaHHA, a TaKOX BUMOT LMX
Mpaswun, CTaHaapTHUX popm JOKyMeHTIB | Tapudis baHky.

14.6.1.5. y pasi HenoaaHHA KAiEHTOM NNaTidKHUX AOKYMEHTIB Ha cnnaTty noaatkie, 360opiB Ta iHWMX
0608B’A3KOBUX NNATEXKIB, WO CNIaYytOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWTIB HA BUNAATYy 3apobiTHOI
NAaTVM Ta NPUPIBHAHMX A0 Hel nnaTexis (BiANOBIAHO A0 MOMOXEHb YNHHOIO 3aKOHOAABCTBA YKpaiHu),
pPO3paxyHKOBi 4OKYMEHTM Ha NepepaxyBaHHA 3apobiTHOT naaTn noBepTaTh 6€3 BUKOHAHHA 3 060B'A3KOBUM
3a3HayYeHHAM MiacTaB NOBEepPHEHHS;

14.6.1.6. TMMYaCOBO 3ynNUHATKU 0b6cnyrosyBaHHA KNi€HTA B YaCTWUHI HaZAHHA €NeKTPOHHUX NOBIAOMIEHD
Npo pyx Ta 3a/MWKK KOLWTIB 33 paxyHKOm KnieHTa Ha MOro Homep MOro eneKTPOHHUX MNPUCTPOIB
(cTinbHMKOBUIA TenedOH) Ha Yac, HeObXiAHWIM ANA YyCYHEHHA MOXAMBUX 36018 B pobOTi M1Oro nporpamHmx
KOMMeKcis Ta/abo cucTemi MOWTOBOro AOMEHY, WO BUKOPUCTOBYETbCA KAIEHTOM, a TaKOX Ha 4vac
YCYHEHHS NOWKOoAXEHb TeNnedOHHOT MepeXKi 3araibHOro NPU3HaYeHHs;

14.6.1.7. BiAMOBANATU KNiEHTY Y BUAAYi FOTIBKX Y BUMAAKaxX:

- HenogaHHsA KnieHTom iHbOpMauii Npo 3amoBneHHA roTiBkM 3a 1 (oguH) Pobounit aeHb Ao AHA i
OTPUMAHHS;

- HenogaHHA KnieHTomM nnaTi*KHUX AOKYMEHTIB Ha chnniaTy noaaTtkis, 360piB Ta iHWMKMX 0060B’A3KOBUX
NAATeXiB, WO CNAaYyloTbCA OAHOYACHO 3 OTPMMAHHAM TOTIBKM Yy BWMaZKaX, nepeadayeHumx
NOJIOXKEHHAMM YNHHOTO 3aKOHOA,ABCTBA YKpPaiHU (a1 PaxyHKy B HALiOHANbHIW BantoTi);

- 3aNOBHEHHA YeKa 3 BUMNpaBAeHHAMM Ta/abo nomunkamu, abo 6e3 3as3HayYeHHA Uinen, Ha AKi
OTPMMYETbLCA FOTIBKa;

14.6.1.8. BMMaratu Big KnieHTa HagaHHA A0AATKOBMX BiAOMOCTEN/OOKYMEHTIB y pasi HeobxigHoCTi
npoBeAeHHs yTOYHeHHA iHPopmauii npo Hboro abo npoBegeHHA nornmbneHoi nepesipkM KnieHTa, a y
BMNAAKY HeHadaHHA KnieHTOM Takux BigomocTei/[oKymeHTiB BaHK Mae npaBo B OAHOCTOPOHHbOMY
nopaaKy posipsatu [lorosip Ta 3akpuTh PaxyHOK. 3aAMLWLIOK rpowoOBUX KOLWTIB Ha PaxyHKy HanpaBnaeTbeA
Ha Oyab-AKMW IHWWIA paxyHOK, BKa3aHWi KnieHTom, abo Ha TPaH3UTHUM paxyHOK baHKy 40 MOMeEHTY
OTPMMaHHA po3nopaaKeHb KnieHTa Wwoa0 noganslioro nepepaxyBaHHA 3a/ULLKY;

14.6.1.9. BMMaraTu Big KnieHTa HaneXxHoro BMKOHaHHA 060B’A3KiB nepes baHKkom BiANOBIAHO A0 LMX
Mpaswun;

14.6.1.10. iHWi npaea, nepeabayeHi loroBopom Ta NONOKEHHAMM YUHHOTO 3aKOHOAABCTBA YKpaiHu;

14.6.2. baHK 3060B'A3aHUN:

14.6.2.1. BiAKpUTK KnieHTy PaxyHOK nicnsa BUKOHaHHA KnieHTOM BCiX YyMOB, BU3HA4YeHUX [JOroBopom;

14.6.2.2. HagasaTu KnieHTy nocnyru BignosigHO A0 BUMOT YAHHOIO 3aKOHOA4aBCTBa YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaa4vyyBaTu KNieHTY MPOULEHTM Ha 3a/IMWIKM KOLWTIB, WO 3HAX0[ATbCA Ha
PaxyHKy, BignoBigHO 40 yMOB, BU3Ha4YeHNX [lorosopom;

14.6.2.4. 3AiNCHIOBATU PO3PaxyHKM B MeXKax 3a/MLWKY KOLWTiB Ha PaxyHKy KnieHTa BianoBigHO A0 HOpMm
YMHHOrO 3aKOHOAABCTBA YKpaiHK;

14.6.2.5. B AeHb MigKknoveHHA KnieHTa go nocayrm obcnyroByBaHHA PaxyHKy 3a gonomoroto Cucremm

«KnieHT-IHTepHeT- 6aHK» Ha ymoBax [loroBopy o3HanomunTh KnieHTa 3 nopaKoM Ta yMOBaMM eKcnyaTadi
CUCTEeMU KKJTIEHT--iIHTEPHET-6aHK»;

14.6.2.6. 3AiNCHIOBATU NPUMMAHHA Ta BUAaYy roTiBkM 3 PaxyHKy KnieHTa BignoBiagHO A0 BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBUX aKTiB HalioHanbHOro 6aHky YKpaiHu;
14.6.2.7. BMKOHYBaTW po3nopaaxeHHa KnieHTa npo nepekas Ta/abo BMAauy rpowoBUX KOLWTIB i3 PaxyHKis,

a TAKOX NPOBOAUTU iHLWI onepauyii y nopaaKy, BU3SHAYEHOMY YNHHMM 3aKOHOA4ABCTBOM YKpPaiHU Ta, AKLWLO

32



ue HeobxigHo, micna nepeBipkuM BaHKOM BiANOBIAHMX NaTexiB 3rigHO 3aKoHy Cnonyyenux LlTaTiB
AmepuKkmn «po NnogaTKOBi BUMOTU A0 IHO3EMHUX PaXYHKIBY»;

14.6.2.8. HaJaBaTW 3a 3BEPHEHHAM YNOBHOBaXeHoi 0cobu KnieHTa BUNuUcKkn no PaxyHkax KnieHTa Ha
nanepoBoOMy HOCIT;
14.6.2.9. 33 HaneXXHo opopmaeHnm 3annTom KnieHTa HapasaTu gybnaikaTv BUNMCOK MO PaxyHKy, a TaKoX

KOMiil AOKYMEHTIB, Y AKUX MIiCTUTbCA iHPOpPMaLLiA Npo onepauii, NnposeneHi 3a PaxyHKOM, 34iMCHIOIOYN
CNUCaHHA KoMicii y po3mipi, nepegbavyeHomy Tapudamu;

14.6.2.10. BMKOHYBaTW 3aaBM NPO KyniBato/npoaax/obmiH (KoHBepTaL,ilo) iHO3eEMHOT BanoT B NOPAAKY,
BU3HayeHOMY uumu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. BiNbHO pO3MOpAAKaATMCA KOWTamn Ha PaxyHKy B MeXKax HaABHOMO 3a/IULWIKY 3 ypaxyBaHHAM
0bMerKeHb, BCTAHOB/MIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHW ANA paxyHKiB BigNOBiAHOrO BMAY, @ TaKOX
YyMOB 33aA8Bu;

14.6.3.2. BMMaraTu CBOEYACHOrO i MOBHOrO 3A4iMCHEHHA PO3paxyHKiB Ta HadaHHA iHWWX MOCAyr,
nepenbayeHnx Tapudamm (TapudHum nakeTom);
14.6.3.3. y 6yab-aKuiA Yyac posipsaty Jorosip 3 BAaCHOI iHiLiaTMBKN Ta 3aKpUTU PaxyHOK Ha niactasi cBOET

3aABM 3a YMOBW BiACYTHOCTI 3aboproBaHOCTi 3a HagaHMMW nocayramu Ta/abo 3aboproBaHoCTi 3
BiZlLKOoAyBaHHA baHKy 3aBAaHMX 30UTKIB, @ TAKOX MOXKIMBUX HEYCTOMOK;

14.6.3.4. Aopy4YaTn baHKy 34iCHI0OBATM A0rOBipHE CMMCAHHA KOLWTIB 3 PaxyHKiB Ha KOPUCTb TpeTix ocib y
BMNAAKY, AKLLO Le nepeabayeHo [loroBopom;
14.6.3.5. iHiLitoBaTM 3MiHY obpaHoro TapudHOro nakety, MMCbMOBO MNonepeauswun nNpo ue baHk He

nisHiwe, Hixk 3a 10 (aecAaTb) Pobounx AHIB A0 3aKiHYEHHA KaneHaapHoro micaus.

14.6.4. KnieHT 30608’A3aHMI:

14.6.4.1. B AE€Hb YKIaZeHHA 3asaBK HaaaTu baHKy NOBHUIM NaKeT AOKYMEHTIB, HEODXiAHWUI ANs BigKPUTTA
PaxyHKy, BiANoBiAHO A0 nepeniky, BUSHaYEHOro HOPMaTUBHO—MPABOBMMW akTamm HauioHanbHoro 6aHKy
YKpaiHu1, @ TaKOXK 3aKOHaMM YKpaiHM 3 TUTaHb GiHAHCOBOTO MOHITOPUHTY;

14.6.4.2. HagaBaTu baHKy 404aTKOBI BiAOMOCTI/AOKYMEHTU ANA NPOBEAEHHSA YTOYHEHHA iHPOopMaLii Npo
Hboro abo nNpoBeAeHHA NornMbaeHoi Nnepesipkn KnieHTa;

14.6.4.3. 34INCHIOBATM PO3PaxXyYHKM B MerKax 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTAromM BCTaHOBAEHOrO B
BaHKy OnepauifHoro Yacy, 3a BUHATKOM BMNaAKiB, nepeabayeHnx unmm MNpasmnamm;

14.6.4.4. BMKOPUCTOBYBATU PaxyHOK 3 ypaxyBaHHAM BMMOF, nepenbadyeHux MONOXKEHHAMWU UYMHHOIO
3aKOHOAaBCTBA YKPAiHM ANA paxyHKiB BigNoBig4HOro BMAy, a TakoxX lMpasun ,

14.6.4.5. 30608’A3aHUI AOTPUMYBATUCb BCTAHOBAEHOrO 3ri4HO BMMOI YUNHHOIO 3aKOHOAABCTBA YKpaiHM
CTPOKY (TEpMiHY) 34aBaHHA rOTIBKOBOI BUPYYKM A0 BaHKy,

14.6.4.6. He Mi3Hile HAcTYNHOro AHA NMMCbMOBO MOBIAOMAATM baHK Npo BCi BUSABAEHI HETOYHOCTI abo

NOMMAKN Y BUMNUCKAX 3 PaxyHKy Ta iHWMKX AOKymeHTax Ta/abo nNpo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3anMULWKIB Ha PaxyHKy; AKWO y N'ATUAEHHWIA CTPOK Micna OTPMMaHHA BWUMMCKM onepauia 3a
PaxyHKoM He byna ockaprkeHa KnieHToOM, TO Taka onepaLis BBa*KAETbCA BU3HAHOK HUM 5K BipHa;

14.6.4.7. KnieHT 3060B’A3y€eTbCA Y MiCAYHUI TEPMIH HagaBaTU B BaHK AOKYMEHTU NPO 3MiHY OPUANYHOI
agpecu, YCTaHOBYMX AOKYMEHTIB Ta TenedoHis..

14.6.4.8. Y TPUAEHHWUI CTPOK 3 AHS, KOAW MOMY CTano BiAOMO NPO MOMWUIKOBO 3apaxoBaHi Ha PaxyHoK
KOLWTW, HagatT baHKy nnaTixHe 4opyYeHHA Ha NOBEePHEHHA LMX KOLWTiB NAATHUKY;

14.6.4.9. 34iNCHIOBATM onnaTty BapToOCTi nocayr baHKy y po3mipi, Bu3HaueHomy Tapudamm, B NOPAAKY,

BCTAaHOBJIEHOMY UMUK [paBunamu;

14.6.4.10. 3 METOK HaJIeXHOro BMKOHAHHA CBOiX 060B’A3KIB L0400 ONaTU BapTOCTi HagaHUX BaHKom
Mocayr y pasi BiACYTHOCTI KOWTiB HAa PaxyHKy 3A4iACHIOBAaTM CBOEYACHE NOMNOBHEHHS PaxyHKY rpoLoBMMMU
KowTamu ana 3abesneyeHHA BaHKy MOXKAMBOCTI 34iMCHIOBATU [IOTOBipHE CMMCAaHHA KOWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LLLOPIYHO, B CTPOK A0 1 NHOTOro NOTOYHOrO POKY, NIATBEPAKYBATU B MMCbMOBIN GOPMi 3a1MLLIOK
KOWTiB Ha PaxyHKy cTaHOM Ha 1 civHA. Y BUNagKy HeoTpMMaHHA baHKOM niaTBepAKeHHA 3a/ULLKIB KOLWTIB
Ha PaxyHkax KnieHTa npoTArom 3a3Ha4yeHOro CTPOKY, 3a/IMWIOK KOLUTIB BBAXKAETbCA NiATBEPAKEHUM
KnieHTtom; .
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14.6.4.12. HagasaTu baHKy yToOUuHeHy iHpOpMaLLito WoA0 AeTaner onepawii No CAMCAHHIO Ta 3apaxyBaHHIO
KOLWTIB Y BUMAZKY 3BEPHEHHS BAaHKY-KOPEeCcnoHAEHTa 3 BiANOBIAHUM 3aNUTOM; .

14.6.4.13. noBiaoOMUTM baHK NPO HAABHICTb B HbOrO CTAaTyCy 3aMOBHMKaA 3rigHO 3 3aKOHOM YKpaiHu «[1po
ny6niyHi 3akyniBni» 00 NogaHHA A0 BaHKy AOKYMEHTYy Ha 34iMCHEHHSs oniaTW 3a [0roBOpPOM Npo
3aKyniBAO WANAXOM HafdaHHA baHKy nosigomneHHA 3a GOPMOIO Ta 3MICTOM 3a40BiNbHUM OnA BbaHKy.
HeHapgaHHA TaKOro NOBiAOMAEHHA NiATBEPANKYE BiACYTHICTb Y KNi€HTa BMLLLE3a3HAYEHOrO CTATyCy.

14.7. BIANOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HET.

14.7.1. 3a HeBMKOHAHHA abo HeHanexHe BMKOHAHHA ymoB [oroBopy CTOPOHM HecyTb
BiANOBIAaNbHICTb, NepeadayYeHy NONOKEHHAMM YUHHOIO 3aKOHO4ABCTBA YKpaiHK Ta loroBOpOM.

14.7.2. 3a HecBOevacHe (Ni3Hile HacTynHOro pobo4oro AHA Nicna OTPMMaHHA BiANOBIAHOro AOKYMEHTa)

4M NOMMAKOBE 3 BUHW baHKy 34iMCHEHHA NepeKasy KowTiB 3 PaxyHKy KnieHTa, a TakoX 3a HeCBOEYACHe
3apaxyBaHHA Ha PaxyHOK Cymu, AKa HaneXuTb BAACHUKY PaxyHKy, baHK cnnadye KnieHTy neHto y po3mipi
0,01 (Hynb UinnX oAHa cOoTa) BiACOTKA BiZ, CyMM HECBOEYACHO ab0 NOMUIKOBO NepeKa3aHoi 3a KOXKHUIM AeHb
NPOCTPOYKM, ane He binbwe 10 (aecaTu) BiACOTKIB CymuM Nepekasy.

14.7.3. Y BMNaAKy HEMNOBEPHEHHA MOBHOI CYMWN MOMMUIKOBO 3apaxoBaHUX Ha PaxyHOK KOLWTIB NpOTArom
3 (Tpbox) pobounx AHIB Big AaTK, KoM KnieHTy cTano Bigomo npo ix 3apaxyBaHHA Ha PaxyHoK, KnieHT
cnnavye baHKy 3a KOXKHUIM AeHb NPOCTPOYEHHSA NeHto y po3mipi 0,1 (Hy/b LinnMx ogHa gecaTa) BiAcOTKa Bif,
HEenoBEPHYTOI CYMM MOMU/IKOBO 3apaxOBaHWX KowWwTiB, ane He 6inbwe 10 (gecatn) BigcoTkie cymu
nepekasy.

14.7.4. 3a HecBO€EYacHe NOoMNoBHEHHA PaxyHKY 3 METOK HaNeXXHOro BUKOHAHHA CBOIX 060B’A3KIB LW0A0
CNAaTV BapTOCTi HagaHMX BaHKOM nocayr, WO NPU3BE/O A0 HEMOXK/IMBOCTI 34iINCHUTU AOTrOBiPHE CMUCAHHSA
rPOLIOBMX KOLWITIB 3a iX HagaHHA, KnieHT cnnavye baHKy neHio y po3mipi 0,2 (HyAb Winux ABi gecatux)
NPOLLEHTA Bif, Ha/IEXKHOI 40 CM/1aTU CYMU 33 KOXKHWUI AeHb NPOCTPOYKN, ane He binblie noasiiHoi 061ikoBoi
cTaBKM HauioHanbHoro 6aHky YKpaiHu, Wo Aiana y nepioa, 3a sKMiA CNNavyeTbCa NeHs.

14.7.5. BaHK Hece BignoBiganbHICTb 3a 34iMCHEHHA NepeKasy 3 paxyHKa KnieHTa 6e3 3aKOHHMX NiacTas,
30Kpema 3a iHiliaTMBOK HEHaNeXHOoro cTArysaya, abo 3 MOpYLIEHHAM YMOB AOpy4YeHHs KnieHTa Ha
34iAICHEHHA AOroBipHOro cnmMcaHHA, abo BHaAcNiAOK iHWKWX NOMUNOK baHKy, B po3mipi 0,01 % (Hynb uinnx
O/ZlHa COTa) NPOLEHTIB PiYHMX BiZ CyMU NepeKasy 3a KOXKeH AeHb, MOYMHAKOYM Bif AHA NepeKasy A0 AHA
NOBEPHEHHA CYMW NepeKasy Ha paxyHoK KnieHTa.

14.7.6. BaHK He Hece BiANOBIAANbHOCTI 3@ HEBMKOHAHHA MAATI*KHOFO AOPYYEHHA, BUKOHAHHA AKOro
34iMCHIOBANOCh Yepes iHO3eMHUI BaHK, Ta He Byno NpUNHATE TaKMM BaHKOM 40 BMKOHAHHA 3 NPUYNHMU
HEeBiANOBIAHOCTI NAATIXXHOIO AOPYYEHHA HOPMAM YMHHOIO 3aKOHOAABCTBA KPAiHM 3HAXOAMEHHA TAaKOro
6aHKy, abo AKLW,0 TaKUii NNaTixK BigHeceHM A0 3ab6opOoHEHMUX.

14.7.7. baHK He Hece BiAMNOBIAANBHOCTI 33 3aTPUMKY 34IMCHEHHA PO3PaxyHKIB, AKLLO TaKa 3aTPMMKa
BMHMK/Ia BHAC/iA0K HECBOEYACHOMO HaAaHHA KNieHTOM AOKyMeHTiB Ta/abo y BUNaaKy ix HeBignoBigHOCTI
BMMOram, BCTAaHOBNEHMM UYMHHMM 3aKOHOAABCTBOM VYKPAiHM Ta BHYTPIWHIMM  HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BiANoOBiAaNbHOCTI 3a ByAb-AKi HacNigKM NpoBeAeHHA onepaLlin BignoBigHO Ao
[loroBopy Ha niagcTaBi po3paxyHKOBUX AOKYMeHTIB KnieHTa, y BUMaAKy, AKWO nignucu ta/abo BiadbuTok
neyYyaTkM Ha TaKOMY PO3PaxyHKOBOMY AOKYMEHTI € niapobneHnmu.

14.7.9. BaHK He Hece BiANOBIAANbHOCTI 32 AOCTOBIPHICTb 3MICTY PO3PaxyHKOBUX AOKYMeHTIB Ta/abo
iHWKWX po3nopsaa)keHb KnieHTa, a TaKoX 3a MNOBHOTY i CBOEYACHiCTb cnnatv KnieHTom 6yab-aKkux
000B’A3KOBMX NNATEXKIB, Y TOMY YMCAi, NOAATKIB, 300pPiB Ta CTPAaXOBUX BHECKIB, 33 BUK/IIOYEHHSAM BUNAAKIB
BUKOHaHHA baHKOM QYHKLiM NnoaaTKOBOro areHTa KnieHTa BiAnoBiaHO A0 3aKoHOAaBCTBa YKpaiHu.

14.8. NOPALOK 3MIHN TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B O6yAb-AKMI Yac noAaTn 3asaBY NPO 3aKpUTTA PaxyHKy, obopmeHy 3rigHo 3
BMMOrammn YMHHOTO 3aKOHOAABCTBA YKPaiHW. BaHK 3aKpMBAE MOTOYHI paxyHKU Kni€HTa, HA KOWTU AKUX
YCTaHOBNEHO OOTAXKEHHA MalHOBWMX MpaBs, BiANOBIAHO 40 YMOB 40roBOPY /iMLIE 3a 3rof0t 06TAXKYBaua,
AKMN YCTAHOBUB TaKe OOTAMEHHS, KPiM BUNAAKIB 3aKPUTTA PaxyHKIB KAIEHTIB Nig 4ac BUKOHaHHS HaHKOM
MnaHy NPUNUHEHHA 3A4iMCHEHHA BaHKIBCbKOT AifNbHOCTI 6€3 NPUNUHEHHA PUANYHOI 0cobu BignoBiaHO
00 3akoHy YKkpaiHu "lMpo cnpoueHHA npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", ske moxe
34iMicHoBaTMCA 6aHKOM 6€3 OTpMMaHHA Ha e 3roam obTaxKyBaya».
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14.8.2. BaHK, 32 yMOBM HanpaBneHHA Ha agpecy KnieHTa NMCbMOBOro nonepearKeHHAa Npo 3aKpUTTA
PaxyHKy abo HagicnaHHA eNeKTPOHHOro NoBiAOMIEHHA 33 Aonomoroto Cuctemun IHTepHeT-6aHKiHr 3a i
HasiIBHOCTI He ni3Hille, Hi*k 3a 10 (JecaTb) AHIB A0 AaTU AOTO 3aKPUTTS, MaE NPaBo 3aKPUTU PaxyHOK y byab-
AKOMY 3 HAaCTYyMHUX BUNAAKIB:

- Y BUNAAKYy HEBMKOHAHHA KnieHTom 3060B‘A3aHb, nepeabayerHnx n. 14.6.4.2. unx MNpasun;
-y BMNaAKy BigmoBu KnieHTa Big HagaHHA iHpopmaLii 3rigHo 3 Bumoramm FATCA,;

- BiHWMX BMNaAKax Ta 3 niacrtas, nepeabadyeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHu Ta/abo [loroBopom.
(31 BMIHAMMU gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)

14.8.3. Y BUNaAKy, AKWO KNieHT, NpoTArom 3a3HayeHoOro CTPOKY He 3A4iNCHUTb byab-aKux A, Aki 6
cBigumam npo 6axkaHHA He 3akpuBaTK PaxyHok, baHK B nopaaky, nepeabavyeHomy [JoroBopom, 3aKpmBaEe
BiANOBIAHMI PaxyHOK.

14.8.4. HesanexHo Big nigcraB 3akpuTTA PaxyHKy BaHK 3060B’A3aHMN A0 GAKTUYHOrO MOro 3aKpUTTA
nosepHyTM KnieHTy 3anMWOK KowTis, Wo € Ha PaxyHKy, gns yoro KnieHT 3i cBoro 60Ky 30608’A3aHMI He
Ni3HiWe, HiX 338 04MH onepaLiiHUIA AeHb 40 AATU 3aKPUTTA PaxyHKY iHiLilOBaTK NepeKas 3a/MNLWKY KOLWTiB
3 PaxyHKy Ha iHWWI paxyHok KnieHTa B BaHKy un B iHWOMY 6aHKy. CTOPOHM JOMOBUANUCD, LLO PEKBI3UTK
ONA nepepaxyBaHHA 3anMLWKY Ha PaxyHKy KnieHT morKe 3a3HaumTh B 3adABi Npo 3akputTa PaxyHKy. Mpwu
ubomy, KnieHT Hagae baHKy npaBo 34iMCHIOBATM B A€EHb, WO Nepeaye AHI0 3aKpuTTA PaxyHKy aorosipHe
CNUCAHHA TPOLIOBMX KOWTIB 3 PaxyHKy B pO3Mipi 3anMLWKy KOWTIB HA PaxyHKy Ha KiHeub Pobo4yoro gHs,
AKUI Nepeaye AaTi 3aKpuTTa PaxyHKy 3a BUpaxyBaHHAM KoMicii bBaHKy, BU3Ha4yHOI B Tapudax Ha NOTOYHUN
paxyHok KnieHTa, 3a3HauyeHmMin B 3aABi NPo 3aKpUTTS PaxyHKy, fika € HEBiA EMHOIO YacTuHO [loroBopy.

14.8.5. AKWO KnieHT He 3abe3neymB NepeKkas 3a/uLKYy KOWTiB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMLWKN TAKMX KOLWITIB NepepaxoBYETbCSA Ha GAHKIBCbKUI PaxyHOK, Ha AKOMY 06/1iKOBYHOTbCA KOLWTK 3a
HeadiloYMMM paxyHKamu, Ta 36epiratoTbCa Ha HbOMY MPOTAroM TePMiHy HabyBasbHOI 4ABHOCTI 1O MOMEHTY
3BepHeHHA KnienTa A0 BaHKy 3 MeTol po3nOopsaaMKeHHA UMMM KowTamu. Ha 3anMWoK KowrTiB, wWo 6yam
nepepaxoBaHi Ha paxyHoOK A 061iKy KOWTIB 33 HeAiloYMMM PaxXyHKAMM, NPOLLEHTM HE HAaPAXOBYOTbCA.

14.8.6. BaHK 6e3 nonepeaHbOro norogxeHHa 3 KnieHTOm 3aKpuBae PaxyHOK Ta BiMOBASETbCA Bif,
[loroBopy y BMNaZKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaguAatv) micauis nigpag Ta
BiZLCYTHOCTi 3a/IMLLKY KOLWTIB Ha PaxyHKy.

14.8.7. Akwo BianosigHo Ao Jorosopy KnieHTy 6yno BiAKPUTO AeKinbKka PaxyHKiB Ta OKpeMui i3 HUX
nignAarae 3aKpUTTIO Y BUNaaKax, nepeabadyeHunx n. 14.8.3 abo n.14.8.7 uux MNpasun, To JJOrosip NpoAoBKye
AiAaTK woao aitoumx PaxyHkis KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBol0 baHKy MoOXAuBa Yy BUNagKax, nepeadavyeHnx YUHHUM
3aKOHOAaBCTBOM YKpPaiHW, B TOMY YMCNi HOPMATUBHO-NPABOBMMW akTaMKn HauioHanbHO 6aHKy YKpaiHu.
CTopoHn pomMOBMANCL, WO Npo 3MiHY PaxyHKy bBbaHK nosigomnAe KnieHTa wWAAXOM HanpaBAeHHA
BiANoOBigHOro noBigomneHHA 6e3 nignucaHHA byab-AKMX 404aTKOBUX 4OrOBOPIB.

15. OCOB/IMBOCTI TA YMOBU KOPUCTYBAHHA BKNTIAOHUMWU PAXYHKAMMW.

15.1. MopAagoK po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHwWKy [eno3MTHMI PaxyHOK nicna 3AaiCHEeHHA Hum igeHTudiKauii
BKnagHWKa Ta HagaHHA OCTaHHIM 3anaBW Ta BCiX AOKYMEHTIB, nepenbayeHnx MONOMKEHHAMM YMHHOIO
3aKOHO4aBCTBA YKpPaAiHW.

15.1.2. Micna BigkputTA [Eno3nTHOro paxyHKy BKAagHWKY [0 MOMEHTY OTpMMaHHA bBbaHKom
NoBiAOM/IEHHS NpPO B3ATTA [1eN0o3UTHOro paxyHKy Ha 0b61iK opraHOM Ziep»KaBHOi NOAATKOBOI C/Y»Kb6U, 3a
[enosnuTHMM paxyHKOM 3A4iACHIOIOTbCA BUKAKOYHO OnepaLlii i3 3apaxyBaHHA KOLUTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy no po3millleHHIo KowTiB (B HauioHanbHil/iHO3eMHiln BantoTi) Ha
BK/MIaAHOMY (4eno3MTHOMY) paxyHKy B BaHKy Ta iX NnoBepHEHHo i3 Bunnaatoto obymosneHnx CTopoHamm
NPOLLEHTIB, Ha yMOBax, BU3HauyeHux y 3assi-[lorosopi, Mpasuaax Ta Aitounx y baHky 6aHKiBCbKMX NPOYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3suTy 3a3Hayvatotbes y 3aasi-Jorosopi (JoaaTtok 2 ao Mpasun).

15.1.5. Wnaxom odpopmneHHa 3aasu-orosopy, KnieHT BupaxKae cBoto 3rogy 3 ymoBamu [paBun,
YMoBamu 3anyvyeHHA Aeno3uTiB Ta NPUMAMAE Ha cebe npaBa Ta 060B’A3KM, WO nNepeadayeHi UMMM
OOKYMEHTaMM
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15.1.6. Onepauis BHECEHHS KOLWTiB Y cymi [leno3uTy Ha Jeno3nuTHUIA paxyHOK 34iACHIOETbCA OAHUM i3
Wwnaxie:

- 6e3roTiBKoBMI Nepeka3s KowTiB y cymi [leno3unTy 3 NOTOYHOro paxyHKy KnieHTa, BiAKpUTOro B baHky,
Ha [leno3nTHUI PaxyHOK;

- 6e3roTiBKOBMI NepeKas KowWTiB y cyMi [eno3nTy 3 paxyHKiB B iHWMX BaHKaAX (AKLLO TaKa MOXKAMUBICTb
nepegbayeHa unmm MNpasunamu) Ha [Leno3uTHUI PaxyHOK;

15.1.7. 3apaxyBaHHA KOWTIB Ha [eno3nTHWUI pPaxyHOK 34IMCHIOETbCA BaHKOM BWKAOYHO MPOTArOM
onepauinHUX AHiB. B pasi nepekasy KowTiB Ha [len03MTHUI paxyHOK NPOTArOM AHA, WO He € onepaLiiHum,
BBAYKAETbCA, LLLO 3apaxyBaHHA KOLWTIB Ha TakMi Jeno3uTHUI paxyHOK Biabynochb y nepwmin onepauiiHni
OEHb, AKNI CNiAYE 32 TAaKUM AHEM NepeKasy KOLTIB.

15.1.8. Y BMNaAKy, AKWO NpoTArom 3-x (TPbOX) onepauiMHUX AHIB 3 MOMEHTY yKnageHHA [orosopy
KnieHTom He 6yno 34icHEHO BHECEHHA KOLWTIB 33 CTPOKOBUM AeN03UTOM Ha [1eN03nTHUI paxyHOK, TaKUi
[eno3nTHMIN paxyHOK 3aKPMBAETbLCA.

15.1.9. Cyma CTpOKOBOro AenosuTy, o BHOCUTbCA/nepekasyeTbca KnieHTom Ha [1eno3nTHUI paxyHOoK,
He MoXKe BYTU MEeHLLO CyMM, BKa3aHOT BknagHMKom npu opopmneHHi 3aasu-Lorosopy. Y BUNAAKY, AKLLO
CYMa, WO BHOCUTbCA/NepeKasyeTbcss BKNaAHMKOM Ha [eno3suTHUI paxyHOK MEHLA, HiX Cyma, BKa3aHa
BknagHMKom npun odopmneHHi 3aaBn-Lorosopy, KOWTM He 3apaxoBytoTbCA Ha [eno3nTHMIN paxyHOK Ta
nignAraloTb NOBEPHEHHIO B CTPOKMU, nepeabayeHi YAHHMM 3aKoHOAaBCTBOM YKpaiHW. Y BUNagky, AKLWO
CyMa, WO BHOCUTbCA/NepeKasyeTbca BkaagHMKoOM Ha [eno3uTHUIN paxyHOK Binblia, HiX Cyma, BKasaHa
BknagHuKom npun opopmneHHi 3assun-Lorosopy, KOWTN 3apaxoByrOTbCA Ha [leno3nTHUI paxyHOK Ta 3aABa-
[lorosip BBaXAa€eTbCA 3MIHEHOIO Y YAaCTUHI BU3HAYEHHA cymm [1eno3nTy, Aika A0piBHIOBATUME CyMi GaKTUYHO
BHeceHux/nepepaxoBaHMX KOLWITIB Ta NiATBEPAXKYBAaTMMETbCA BiANOBIAHUM NAATIXHUM 6HaHKIBCbKUM
[OKYMeHTOM Ta/abo BUNUCKOLO.

15.1.10. Akwo ymosamm [orosopy nepeabayaeTbcA [A04ATKOBE BHECEHHA KOWTiB Ha [lenosut
(NONOBHEHHA) NPOTArOM MOrO CTPOKY, KOWTM MOXKYTb OyTM BHeceHi 6e3roTiBKOBO (LIAXOM MnepeKasy 3
MOTOYHOrO paxyHKy abo 3 paxyHKiB B iHWWX OaHKax, AKLWO Taka MOMAMBICTb nepepbaveHa LMK
Mpasunamu .

15.1.11. AKWo ymoBamu [leno3nty He nepegbavyeHa MOXKAUBICTb 6E3roTiBKOBOro NMOMOBHEHHSA, To4i Y
pasi HagxoarKeHHA 00 baHKy KOWTIB B AKOCTI 404ATKOBMX BHECKiB 40 [eno3unTy 3 paxyHKiB, BIiAKPUTUX B
iHWKWX 6aHKaX, TaKi rPOLLOBI KOLITU HE 3aPaxX0BYHOTbLCA HA [leN03UTHUI PaxyHOK, a NiANAraloTb NOBEPHEHHIO
NAaTHUKY B CTPOKM, NepeadayeHi YAHHUM 3aKOHO4,ABCTBOM YKpPaAiHW.

15.1.12. BHeceHHA KowrTiB Ha [eno3nTHWUI paxyHOK NigTBEPAKYETbCA BUMUCKOK 33 [eno3snTHum
paxyHKoOM y BUNagKy 6e3roTiBKOBOro nepeKkasy KowTis Ha [lenosuT.

15.1.13. Bunucka mae 6ytu nignucaHa npauiBHMKOM BaHKy Ta cKpinneHa BiAbUTKOM neyaTtku (wtamny)
BignosiaHo Ao unx Mpasun.

15.1.14. CTpok 3any4yeHHA CTPOKOBOro AeN03UTY MOXKe ByT1 NPoA0BXKeHUI (MPOIOHIOBaHWIA) 3a 3rogo0to
CTOpIiH WAXom yKN1ageHHs BignoBigHOro 40roBopy Npo BHeCEHHSA 3MiH Ao Jlorosopy.

15.1.15. OcobnunsocTi ob6cnyrosyBaHHA Jeno3MTHUX paxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BigKpuTTA paxyHKy HepesnaeHTy-iHBeCTopy 34iIMCHIOETbCA  BiAMOBIAHO A0 YMHHOrO
3aKOHOAaBCTBA YKpaiHM, B TOMY YMUCAi HOPMATMBHO — NpPaBOBUX aKTiB HauioHanbHoro 6aHKy YKpaiHu.
[0eno3nTHUIM paxyHOK Hepe3naeHTa-iHBECTopPa BiAKPMBAETHCA BUKIOYHO ANA OPUANYHNX OCID B iIHO3EMHIN
Bantoti y 1-n rpyni Knacudikatopa iHO3EMHMX BaNOT i OaHKIBCbKUMX MeTanis, 3aTBepXJeHoro
HauioHanbHMm 6aHKom YKpaiHu, Ta/abo B rpuBHi Ha CTPOK He MeHuwe, HiXK 1 (oauH) pik 6e3 npasa
OOCTPOKOBOro po3ipBaHHA [JOrosopy Ta 3MeHLWweHHA cymu [1enosmTy NpoTArom BM3HavyeHoro Jorosopom
CTpokKy 3any4yeHHA JenosuTty.

15.1.15.2. Ha [eno3snTHM paxyHOK Hepe3naeHTa-iHBecTopa KOWTW B iHO3eMHin BaawTi y 1-i rpyni
Knacudikatopa iHO3eMHMX BantoT i OAHKIBCbKMX MeTaniB MOMYTb HaAXOAWTM 3 MOro BAACHOro
iHBECTULLIMHOIO PaxyHKY Ta 3 MOro PaxyHKy 3a KOPLOHOM.

15.1.15.3. Ha [1eno3nTHUiN paxyHOK Hepe3naeHTa-iHBeCcTopa B PUBHI KOLITM MOXYTb HaaAXoAMTW 3 MOro
B/IaCHOrO iHBECTULLIMHOIO PaxyHKy BiIKPUTOrO B iHLIOMY YNIOBHOBAa*KEHOMY H6aHKY YKpaiHu.

15.1.15.4. Y peHb, BCTaHOB/eHMM [oroBopom AnA noBepHeHHA [enosuTy, baHK nepepaxoBye cymy
[eno3nty Ta cymy HapaxoBaHWX NPOLEHTIB 3a BMpaxyBaHHAM nepeabayeHuUX MONONKEHHAMM YMHHOIO

BAHK AbBIB

36



3aKOHOAaBCTBa YKpaiHM Ta MiKHApPOAHWUX A0roBopiB NOAATKIB Ta 360piB Ha BAACHWUIN IHBECTULLIAHUI
paxyHOK BKnagHWKa, BigKpUTUN B ynoBHOBaXKeHOMY B6aHKy YKpaiHu abo Ha BNaCHUMN paxyHOK, BiAKPUTUI
33 KOPAOHOM, PEKBI3UTM AKOrO 3a3HA4Yal0TbCA B [Jorosopi.

15.1.16. OcobnusocTi yknagaHHA [lorosopis [eno3unTy Ha Bumory «OLwaaHnin paxyHOK»
15.1.16.1. Po3smiweHHs [eno3nty Ha sBumory «OwWagHUA pPaxyHOK» 3A4iACHIOETbCA BiAMOBIAHO 4O LMX
Mpaswnn.

15.1.16.2. AKWo KnieHT He NonoBHUTL [1eno3nTHUI paxyHOK Ta/abo He 34iACHUTb YaCTKOBE 3HATTA KOLWTiB
3 [leno3nTHOro paxyHKy nNpoTAroM AB8aH3aAUATUMICAYHOrO CTPOKY 3 AaTW HadaHHA KnieHTom o baHKky
3assu-[orosopy Ta/abo 3anMWoOK KowTiB Ha [eno3uTHOMY paxyHKy CKiagae meHwe Hix 1000 (ogHa
TMCAYa) rpmBeHb abo ekBiBaneHT Mo Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha AaTy pO3paxyHKy
eKBiBaneHTy, To [eno3nTHUN paxyHOK byae 3aKpwUTO. 3a/UWOK rPOLOBMX KOWTiB Ha [eno3uTHomy
paxyHKy (B pa3i HasABHOCTI) NepepaxoBy€ETbCA Ha BKa3aHM B 3aaBi-loroBopi paxyHok KnieHTa.

15.2. MNpoueHTHa cTaBka

15.2.1. MpoueHTHa cTaBKa 3a [Jeno3nTom BCTaHOB/IKOETLCA 3riAHO 3 YUHHUMMN YMOBaMK B baHKy Ha AeHb
yKnageHHa [orosopy .

15.2.2. Y 3anexkHocti Big Buay [enosnty ymoBu [OroBopiB MOMKYTb Mependayvyatm BCTAHOBIAEHHA

$iKcoBaHOro po3mipy NPOLLEHTHOI CTaBKM NPOTArom BCboro CTPoKy 3anydyeHHs [eno3nTty, abo MoXAMBICTb
3MiHW PO3Mipy NPOLEHTHOI CTAaBKM NPOTArOM CTPOKY 3aaydeHHA [leno3uty.

15.2.3. BbaHKOM MoOXe BCTAHOB/OBATUCb MPOLLEHTHA CTaBKa, PO3Mip AKOI 3aneXuTb Big4 cymu, WO
061iKOBYETbCA Ha [leno3uTi.
15.2.4. IHpopMaLia NPO YMHHY Ha NeBHY AaTy NPOLLEHTHY CTaBKy 3a BignoBigHMM Tunom [enosuTty,

AKWO ymosu [loroBopy nepenbayatoTb 3MiHY PO3Mipy NPOLLEHTHOI CTaBKM MPOTATOM CTPOKY 3a/lyYeHHs
Oeno3uty, po3miulyetbea Ha OdiuiiHoMmy canTi baHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.

15.2.5.1. 3a CTpoKOBMM O€eno3nTOM BCTAaHOBJIOETLCA (iKCOBaHa MPOLEHTHA CTaBKa MPOTATOM BCbOro
CTpoky [enosunTy.

15.2.5.2. 3a [leno3nTom Ha BMMOrY NPOLEHTHA CTaBKa MOKe 3MiHIOBAaTUCb NPOTArOM CTPOKY 3a/y4EHHA
JenosuTy.

15.2.6. Y pa3si 3MmiHK po3mipy NPOLUEHTHOI cTaBKM Mo [eno3uTy B CTOPOHY 36inblUEHHA HOBUIA PO3MIpP
NPOLEHTHOI CTAaBKM BBAXKAETbCA NOroaXeHmm KnieHtom.

15.2.7. Y BMNagKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [Jeno3uTty Ha BUMOTY B CTOPOHY 3MEHLUEHHSA

baHkK 3060B’A3aHMIN NOBiAOMUTK Npo Ue KnieHTa He ni3Hiwe, HiX 40 14:00 rognHM 3a KUTBCbKMM 4YacoM AHA
TaKoi 3MiHM (abo y 6yab-AKWUI Yac A0 AHA 3MiHM NPOLLEHTHOT CTaBKK) LWNAXOM PO3MilLeHHs iHpopmaLii npo
3MiHM Ha canTi baHKy. HoBuiIA po3mip NpoueHTHOI CTaBKM Habupae YMHHOCTI 3 AaTW, Oro/oLWeHOoi B
MoBigomneHHi i aie oo AHa, nepegbayeHoro HacTynHMm MoBigoMNEeHHAM, HanpaBaeHMMm baHKom.

15.2.8. Y pasi He3rogu i3 nosigomaeHMm baHKoOM po3mipom MNPOUEHTHOI cTaBkM KnieHT mae npaso
npoBecTn onepaLito noBepHeHHA [1eno3nTy Ha BUMOTY.

15.2.9. OcobmBOCTi HapaxyBaHHA Ta CN/AaTU NPOLEHTIB 3a Jeno3ntamu.

15.2.9.1. 3a CTPOKOBUMMK AeNO3UTaMu:

15.2.9.1.1. poueHTM Ha 3a/INLIOK KOLWITIB, AKi 3HAX0AATbCA Ha [Jeno3nTHOMY PaxyHKY Ha KiHEeLb KOKHOro
[AHA, HAPaxoBYOTbCA Ta cniadytoTbea KNieHTy 3a cTaBKOO, BU3HAYeHOo BianoBiaHo A0 3assu-[oroeopy Ta
umx MMpasun. HapaxyBaHHA Ta chniaTa NPOUEHTIB Ha 3a/IMWIKKM KOWTIB Ha [eno3snTHOMY pPaxyHKy
3[iNCHIOETbCA Y BantoTi [eno3unTy.

15.2.9.1.2. Tlig 4yac po3paxyHKy NPOLEHTIB HE BPAXOBYETbCA AeHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NoOBEPHEHHA KOWTIiB BKNaAHUKY UM CNMCAHHA KOLWTIB 3 PaxyHKy 3 iHWKXX NigcTas.

15.2.9.1.3. Bpaxosytoun n.15.1.6 ynx MNpasmn, AKLWLO BHECEHHSA KOLWTIB A0 baHKy B AKOCTi HoBOro [enosuty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404ATKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauiMHUX AHiB, HapaxyBaHHA NPOUEHTIB Ha Taknin [eno3nt abo A0[4aTKOBMN BHECOK 34iMCHIOETLCA 3
OHA, WO € HAaCTyNHMM 3a Neplwmm onepauinHMm gHem nicnAa AHA BHeceHHA A0 baHKy [eno3uty abo
[04aTKOBOro BHECKY BignoBigHO.

15.2.9.1.4. bBaHK HapaxOBYE NPOLEHTN, BUXOAAUYM 3 PAKTUYHOI KinbKocTi AHIB y MpoueHTHOMY nepioai Ta
dbaKTUYHOI KinbKocTi AHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMUX (Hepobouunx) AHiIB. HapaxyBaHHA
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NPOLLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KaJsieHAapPHOro MicAuA 34iMCHIOETLCA B NepLUMii poboynit
OeHb, AKUI cnigye 3a BUXigHMm (Hepobounm) aHem. Y pasi, AKwo poboumnii geHb, Wo nepeaye BUXigHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEeM nonepeaHboro KaneHZapHOro micsaua, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHI 34iACHIOETbCA Yy Nepwmin pobounii geHb Nicna TakUX BUXIAHUX
(Hepoboumnx) aHi..

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa NpoueHTM, HapaxoBaHi 3a BiAnoBigHMN
MpoueHTHWUI Nnepiod, NPOTAroM NepPLIOro ONepaLiMHOro AHA, WO HACTAE 3@ TaKMM [poLEHTHUM Nepiogom
abo iHwWy BM3HauyeHy [JoroBopom AaTy 3 BKa3aHot Yy 3anABi-[oroBopi NepiognyYHicTiO Ta B A€Hb 3aKPUTTA
Jeno3nTHOro paxyHky.

15.2.9.1.6. Y BMNaAKy 4043TKOBOro BHECEHHSA KOLWWTIB Ha [len0o3nMTHUI paxyHOK (BKAOYatouM KaniTanisadito
NPOLEHTIB) A€Hb TAKOrO BHECEHHS He BK/IIOYAETbCA A0 PO3PaxyHKY MPOLLEHTIB 3a A04ATKOBO BHECEHOH
Cymoto. Y BMMNAZKy YacTKOBOro 3HATTA KOWTiB 3 [leno3WTHOro pPaxyHKy, MNPOLEHTU 3a Ueh AeHb
HapPaxoBYIOTbCA TiINbKM Ha Cymy 3aiunWKy Jeno3nty Ha [eno3nTHOMY paxyHKy MiCAA YAacTKOBOro 3HATTA
KOLUTIB.

15.2.9.2. 3a genosutamm Ha BumMory «OLWagHUN PaxyHOK»:

15.2.9.2.1. TIpouUEHTN Ha 3a/IMLLOK KOLWWITIB, AKi 3HAaX0A4ATbLCA Ha [eno3nTHOMY PaxyHKY Ha KiHeub KOXKHOro
OHA, HAPAXOBYOTbCA Ta CNAAYYOTbCA KNiEHTY 3@ CTaBKOKO, BU3HAYEHOLO BignosigHo Ao 3aasu-Lorosopy Ta
umx [MMpasun. HapaxyBaHHA Ta cnsiaTa NPOLEHTIB Ha 3a/IMWIKK KOWTIB Ha J[eno3nTHOMY paxyHKy
34iMCHIOETbCA Y BantoTi [leno3suTy.

15.2.9.2.2. Tlig 4ac poO3paxyHKYy MNPOLEHTIB HE BPAXOBYETbCA AEHb NMOBEPHEHHA KOWTiB BKAagHUKY 4un
CMMCAHHA KOWTIB 3 PaxyHKy 3 iHWWX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ynx MNpasmn, AKLWLO BHECEHHA KOLWTIB A0 baHKy B AKOCTi HoBOro [lenosuty
abo nonoBHEHHSs paHile BHeceHoro [leno3uTy (O0AaTKOBM BHECOK) BigOyBaETbCA NPOTArOM He
onepauinHUX AHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin Jeno3nt abo A04aTKOBUI BHECOK 34iMCHIOETLCA 3
neplIoro onepauinHoro AHA nicna AHA BHeceHHA A0 banky [enosuTy abo [404aTKOBOro BHECKY
BignosigHo.

15.2.9.2.4. baHK HapaxOBYE NPOLLEHTU, BUXOAAYM 3 GAKTUYHOI KiNbKOCTI AHiB y MpoueHTHOMY nepioai Ta
baKTMUHOI KinbKocTi AHIB y poui (365/366), 3 ypaxyBaHHAM BuXigHMX (Hepoboumux) gHiB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHIi NOTOYHOro KaNeHAaPHOro MicAus 34iMCHIOETLCA B NepLINi pobounii
OeHb, AKUI cnigye 3a BUXigHMm (Hepobounm) aHem. Y pasi, aKwo pobounin geHb, Wo nepeaye BUXigHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEeM nonepeaHboro KaneHZapHOro micsaua, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHI 34iACHIOETbCA Yy Neplwmin pobounii geHb Nicna TakUX BUXIOAHUX
(Hepobouunx) aHi..

15.2.9.2.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTM, HapaxoBaHi 3a BigMNOBiIgHMI
MpoueHTHWUI Nepiod, NPOTAroM NePLLOro onepaLinHOro AHsA, WO HAaCcTa€E 3a TakMm MpoLeHTHUM nepiogom
abo iHWy BM3Ha4YeHy [loroBopom AaTy 3 BKa3aHo y 3anaBi-[oroBopi nepiogMuHicTio, Ta B A€Hb 3aKPUTTA
[eno3nTHOro paxyHky.

15.2.9.2.6. Y BMNagKy 4aCTKOBOro 3HATTS KowTiB 3 [leno3MTHOro paxyHKy MPOLEHTM 33 Uel AOeHb
HAPaXOBYHOTbCA TiIIbKM Ha CyMy 3a/MWKY [eno3nty Ha [Jeno3nTHOMY paxyHKy Mic/lA YACTKOBOro 3HATTA
KOLUTIB.

15.2.10. baHK He HapaxOBYE MPOLEHTM Ha cymy BKnagy 3 HacTynmHOro AHa, WO CAiaye 3a AaToto
nosepHeHHA Bknaay, nepegbayeHoto [1oroBopom, y BMNaAKYy AKLWO rpoLIoBi KOwTK/ MaiHOBI nNpasa no
[oroBopy Ha pAaTy noBepHeHHA Bknagy obTaxkeHi 30608B’A3aHHAMM nybniyHOro abo npuBaTHOroO
XapaKTepy, He nepeabayeHa, a TaKoXK B Pasi HAABHOCTI iHWKX 06CTaBMH, 32 AKUX Y BiANOBIAHOCTI A0 YMOB
Jorosopy baHK He nosepTae Bknag y Aaty noBepHeHHA Bknagy Ta Aaito [loroBopy He NpoAOBXKeHO
CropoHamu.

15.2.11. MopAanok noBepHeHHA [denosunTy.

15.2.11.1. NosepHeHHA CTPOKOBOro AENO3UTY.

15.2.11.1.1. NoBepHeHHAa CTPOKOBOro Aeno3nTy NpPoBOoAMTbCA BaHKOM B AeHb 3aKiHUEHHA CTPOKY MHOro
3a/y4eHHs, AKUIN 3a3HavyeHuit y 3asBi-[JoroBopi Npun yMoBi, LLLO rpoLLOBi KowwTK Ta/ abo MaitHOBI Npasa no
JoroBopy He 0b6TAXKeHi 3060B’A3aHHAMN Ny6MiYHOrO abo NPMBATHOIO XapakKTepy, a TaKOX BiACYTHI iHWI
06CTaBMHMU, 33 AKKX Y BignosigHocTi Ao Jorosopy baHK He noBepTae BKknaa.
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15.2.11.1.2. Y peHb, BcTaHOBNAEHUI [loroBopom AnA noBepHeHHA CTPOKOBOro AenosuTy, baHK camocTiiHo
nepepaxoBye cymy CTpPOKOBOro Aenos3uty Ta CymMy HapaxoBaHWX MPOLEHTIB Ha paxyHOK KnieHTa,
3a3HayeHuit B 3asBi-florosopi.

15.2.11.1.3. AKwo AaeHb noBepHeHHA CTpoKoBOro Aenosuty Ta/abo cnnaTu BiACOTKIB, BU3HAYEHWUM
[loroBopom npunagae Ha BUXigHWI/cBATKOBMI AeHb noBepHeHHA CTpoKoBOro genosuty ta/abo cnnata
Bi4,COTKIB BiANOBIAHO 34iMCHIOETLCA B NepLUMIA onepaLiiHU AeHb 33 TaKUM BUXIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BUNaaKy posipBaHHA [loroBopy 3 iHiuiaTuBn BknagHuKa, BiH 30608’A3aHMI nonepeauTy baHk
Npo CBili Hamip He Ni3Hilwe, HiX 3a 5 (N'aTb ) onepauinHMX AHI WAAXOM NOAaHHA BiANOBIAHOI NMCbMOBOI
3aaBu. MNosepHeHHA cymn [1eno3unTy Ta cnaaTa HAPaxoBaHUX NPOLEHTIB B AaHOMY BUMNAAKY 3A4iMCHIOETLCA
npy ymosi, Wo rpowosi KowTu Ta/ abo marHoBi npaBa no [orosopy He o6TAXKeHi 3060B’A3aHHAMM
ny6niyHoro abo NpUBaATHOroO XapakTepy Ta 3a BiACYTHOCTI 06CTaBMH, 33 AKWUX Yy BigNOBIAHOCTI 40 yMOB
Jorosopy baHK He nosepTae Bknag BKNQAHMKY LWNAXOM MepepaxyBaHHA BiANOBIAHOI CymM KOLWTIB Ha
paxyHOK, 3a3Ha4yeHu B Jorosopi, y BiANoBigHOCTI A0 BU3Ha4YeHUX [JOroBOPOM YMOB MOro po3ipBaHHA 3a
iHiLiaTMBOIO BKnagHuKa. [JOMNYyCKA€ETbCA 4YacTKOBE MOBEepHEeHHA cymu [eno3uty BKnagHWKy, AKWO ue
nepeabayeHo uumum Mpasunamum Ta JOroBopom.
Mpwn gocTpokoBomy posipBaHHi Jlorosopy 3 iHiLiaTMBM BknagHuKa, npoueHTn Ha [Jeno3mnt HapaxoByoTbCA
Ta CNNAYYHOTbCA 32 NPOLEHTHOK CTAaBKOI B PO3MIipi, BU3SHa4YeHoMyY [JoroBopom.
B ocTaHHI aeHb CTpoKy Aii loroBopy abo y BUNagKy Moro 40CTPOKOBOro BUTpebyBaHHA baHK nepepaxoBye
cymy [lenosuTy Ta Cymy HapaxOBaHWUX MPOULEHTIB Ha NOTOYHMW PaxyHOK BKnagHWKa, PeKBi3UTU AKOro
3a3HavatoTbcA B [Jorosopi.
Y pasi, AKWo AeHb NoBepHeHHA [leno3unTy, BCTaHOBAEeHW [JoroBOpoM, Npunagae Ha Hepobouunii geHb ana
6aHKiIBCbKMX YCTAHOB, NOBEPHEHHA [1eno3unTy Ta CyMU HapaxoBaHMX NPOLEHTIB 34iMCHIOETLCA B NEPLUMA 33
HUM onepauiiHNi AeHb.
Y pasi goctpokoBoro ButpebyBaHHs [eno3uTy i nepepaxyBaHHA NMPOLEHTIB 32 3HUKEHOK MPOLEHTHOIO
CTaBKOW, BM3Ha4yeHow B [orosopi, pisHMUA MiX paHiwe cnaavyeHMmm baHKom BignoBigHO 40 ymoB
Jorosopy npoueHTamn Ta nepepaxoBaHUMM 33 3HUMKEHOK MPOLEHTHOK CTaBKOK MpOLEeHTamu
yTpuMmyeTbca baHkom 3 cymu lenosuTy.
Y pasi, AKLWOo A40X04M Y BUTNAAI NPOLLEHTIB, HAPAXOBAHMX Ha cymy [1eno3MTHOro paxyHKy, BiANOBiAHO 40
nosoxeHb ogaTKOBOro KoAdeKcy YKpaiHM NignAratoTb onogaTtkyBaHHIO, baHK Ma€e nNpaBo yTpmMmyBaTH i3
CYMM HapaxoBaHWUx/BunnavyeHnx KnieHTy NPOLLEHTIB Ta MepepaxoByBaTM HAa KOPUCTb Ta HA PaxXyHKM
BM3HAYEHOro 3aKOHOAABCTBOM BiAMnoBiAHOro 6roa)KeTy abo BaHKy (AKWO TakM NOAaToOK BXe 6yB
nepepaxoBaHuii BaHKOM A0 BiANOBIAHOrO 6IOAMKETY 32 PaXyHOK BAACHUX KOLUTIB) CYMW FPOLLOBMX KOLUTIB
B PO3Mipi Takoro nogatky/36opy. KAiEHT uMm TakoX Aopy4yae baHKy 34ilicHIOBaTU A0roBipHE CNMCaHHA
3a3HaYeHMX rPOLIOBUX KOWTIB 3 BiAKpUTMX KnieHTom y BaHKy MOTOYHMX paxyHKiB 3 iX moganblumm
nepepaxyBaHHAM, K 3a3Ha4YEHO BULLE.

15.2.11.3. LocTtpokoBe po3sipBaHHA [orosopy CTpOKOBOro Aenosnty, ymoBaMM, AKOro He nepepgbayeHo
npaBo BKnagHWKa Ha MOro posipBaHHA, AOMYCKAETbCA 3@ 3BEPHEHHAM BKAagHWKA y BUNAAKy NoO4YaTKy
npoueaypu NpUNUHEHHA, NikBiaauii BKnagHuKa ak opngmnyHoi ocobu, abo npmpiBHAHMX 40 HMX Npoueayp.
MoBepHeHHA cymu [eno3uTy Ta crniaTa HapaxOBaHMX NPOLEHTIB BigOyBa€eTbCA 3 BpaxyBaHHA BMMOr M.
15.2.11.2. umx Mpasua. Mpn [OCTPOKOBOMY pPO3ipBaHHI Takoro [oroBopy 3 iHiuiaTMeuM BKnagHuKa,
NPOUEHTN Ha [eno3suT HapaxoBYHTbCS Ta chnaadyloTbcs Ana [enos3uTiB B HalUioHaAbHi BasntoTi 3a
NPOLEHTHOIO CTaBKOIO B PO3MIpi, LLLO BCTAHOB/IEHA 33 Aeno3MTamu Ha BUMory «OLaaHNIM paxyHOK», a AnA
[Jeno3uTiB B iHO3EeMHIN BaNtoTi - 33 MPOLEHTHOI CTaBKO B Po3mipi O (Hynb) NPOLLEHTHUX MYHKTW.
PosipBaHHA [Jorosopis y nopaaky nepeadbayeHoMy LM NYHKTOM € NpaBom BaHKy.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokos Ne 026/2020 gid 20.07.2020p. )

15.2.12. YacTkoBe abo noBHe chnMcaHHA KowTiB 3 [leno3MTHOro paxyHKYy Ha KOPUCTb TPETiX ocib
3AiMCHIOETLCA 3TiAHO 3 NONOXKEHHAMM YNHHOTO 3aKOHOA4ABCTBA YKPaAiHW. [py CNUCAHHI KOWTIB Ha KOPUCTb
TpeTix 0cib npoueHTM Ha Jeno3nT HapaxoBYTbCA Ta CMJIAYYIOTbCA 3@ 3HUMKEHO MPOLEHTHOK CTAaBKOIO B
pO3Mipi, 3a3Ha4YeHOMY B 3asBi-LJorosopi.

15.2.13. NoBepHeHHA [eno3nTiB Hepe3naeHTiB — iHBECTOPiB 34IMCHIOETbCA B NOPAAKY Ta Yy CTPOKM,
nepeabayeHi HOPMATUBHO- NPaBOBMM akTamu HauioHanbHoro 6aHKy YKpaiHu, WO peryntooTb NOpAAoK
iHO3eMHOro iHBeCTyBaHHA B YKpaiHy.
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15.2.14. baHK He noBepTae Bknag y KiHueBy AaTy 3a yMOBMU:

15.2.14.1. MpunHATTA BaHKoM Ha 061iK MNoBiAOMNEHHSA NPO 06TAXKEHHA Big, BKNagHMKa, HanpaB/ieHoro Ta
CK/laZleHoro y BiAnoBiaHOCTI A0 yMmoB NpaBuA Ta BiACYyTHOCTI NTMcbMOBOI 3roan OBTAXKyBaya Ha NOBEPHEHHS
Bknaay. Y Bunaaky npea’asneHHs Ao baHky nucbmoBoi 3rogm O6TaxyBaya Ha noBepHeHHA BKknagy, baHk
nosepTae Bknag y BiANOBIigHOCTI 40 YMOB TaKOi 3roau;

Ta/ abo

15.2.14.2. OoTpUMaHHA BaHKOM noBigomneHHA Big O6TAXKyBaya NPO HAABHICTb NiACTAB A1A 3BEPHEHHSA

CTATHEHHA Ha npeaMeT OOTAEHHA, AKMM € MaMHOBI nNpaBa Ha Bknaa, 3a ymoBu 06niKy B BaHKy
MoBigomneHHs npo obTaxeHHAa Bia KnieHTa, nepepbayeHoro [MMpasunamu Ta/ abo HasBHOCTI B
[eprKaBHOMY peeCTpi 06TAKEeHb PyXOMOro MaiHa iHdopmau,ii Npo peecTpaLito 06TAKEHHA MalnHOBUX NpaB
Ha BKknag B iHTepecax Takoro O6TAXKyBaya, Npo Wwo 3a 3anutom baHkom popmyeTtbea Butar 3 [leprkaBHoro
peecTpy 0bTAKEeHb PyXOMOro mMaliHa. baHK He nepeBipA€e HasBHICTb NiACTaB ANA 3BEPHEHHA CTATHEHHA Ha
npeameT obTAKEHHSA, AKMM € MalHOBI NpaBa Ha BKnag, 3a3HayeHUX B OTPUMaHOMY HUM Big O6TAXKyBaya
NnoBigOMANEHHI. YcA BIiANOBIAANLHICTbD 32 MNPABOMIPHICTb 3BEPHEHHA CTATHEHHA MOKAAA4AETbCA Ha
BknagHuKa Ta/abo ocib, B iHTepecax AKMX HaKNageHo o0bTAXKeHHA Ha MaHOBI NpaBa Ha Bknag,. Y Bunagky
BMHUKHEHHA/HAABHOCTI cnopy Mix BknagHukom Ta O6TAXKyBayem LLOAO MPABOMIPHOCTI 3BEPHEHHSA
CTArHeHHsA, baHK BMKOHYE BUMOruM O6TAXKYyBa4va, a cnip Npo 36UTKM 3aBAaHI CTATHEHHAM BUPILLYETHCA MiXK
BknagHuKom Ta O6TAXKYBauyem b6e3 yyacTi baHky.
Akwo MNosigomneHHA Npo obTaAXKeHHA nepenbayeHe MpaBunamu Ta nosigomneHHs Big, Ob6TAKyBaya nNpo
HaABHICTb NiACTaB A/1A 3BEPHEHHA CTATHEHHA Ha NpeaMeT OO6TAXKEHHSA, AKMM € MAWHOBI NpaBa Ha Bknag,
nepeabayeHe n 15.2.13.2.umx MNpasua, mawTb pPo36iXKHOCTI B ymoBax OOTAMKEHHA WOAO PO3Mipy
0bTAKeHHA BaHK 34iMCHIOE nNepeBipKy YMOB OOTAXEHHA B [lep’KaBHOMY PEECTPi OOTAXKEHb PYyXOMOro
MaitHa Ta y KiHueBy aaTy He noBepTae Bknaa/ yactmHy Bknagy y cymi, WO BiANOBIAAE pO3Mipy, OOTAXKEHHS,
3a3Ha4yeHomy B Jlep:kaBHOMY PeEeCTpi 0OTAKEeHb PYXOMOTro MaiHa, a y BUNnagKy BigcyTHOCTI B [leprkaBHOMY
peecTpi 0bTAXKEHb PyXOoMOro marHa iHdopmaLii Wwoao po3mipy obTAXKEeHHA, y cymi, WO Bignosigae,
po3mipy OOTs)KeHHsi, 3a3HayeHomy B [losigomneHHi Big O6TAXKyBaya NpPo HaABHICTb NiAcTaB Ans
3BEPHEHHA CTATHEHHA Ha NpeaMeT 0O6TAXKEHHS.

15.2.15. 3a ymoBM, WO aito [JoroBopy He NPoAOBXKeHO BKnagHMKOM B NopsaaKy nepenbadyeHomMy LUumm
MpaBnnam Ta HaaABHI ob6cTaBUHM, NepepbaveHi n.15.2.13 umx Mpasun baHK y KiHueBy paty nosepTae
yacTMHy Bknagy B cymi, WO nepeBullye po3mip 3abe3neyeHoi ob6TAXKeHHAM BUMOrn OO6TAXKyBaya Ha
NOTOYHWUI paxyHOK BKNagHWKa, PEKBi3UTU AKOro 3asHayeHi y 3aABi, AKWO iHWWA NOTOYHMMA pPaxyHOK
BKnagHWKa ana noBepHeHHA BKnaay He 3a3HaYeHUI y MOro oKpemili 3aaBi.

15.2.16. Akwo pito [JoroBopy He NPoOAOBXKeHO BKknagHWMKoOM B nopagky, nepeabaveHomy UMMMK
Mpasunnamm, Ta Ha KiHueBy AaTy baHK He Ma€e MOXKANBOCTI NOBepPHYTU BKnagHUKyY cymy BKknagy y 38°A3Ky i3
TMM, WO rPOLWOBi KowTu/manHOBI npaBa no Bknaay, ob6Ta)eHi 3060B’A3aHHAMM nybnivyHoro abo
npuBaTHOrO XxapakTepy Ta/ abo 3a HasaBHOCTI ob6cTaBuH, nepeabayeHmx n. n.15.2.13 uux Mpasun,
noBepHeHHA BKnagy 3pailicHOETbcA BbaHKOM Ha HacTynHuii poboumit geHb, WO Ccnigye 3a patowo
nigTBEPAKEHHA Y BCTAHOBJAEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM NOpPAAKY MNPUNUHEHHA OOTAXEHHA
rPOLOBMX KOLWTiB/MaHOBUX NpaB 3a BiANOBiAHUM A0roBopomM Ta/ abo Ha HACTyNHUIN pobounit AeHb, WO
cnigye 3a AHem oTpumaHHA baHkom Big O6TAMKyBaya MUCbMOBOrO MOBIAOMAEHHA NPO MPUNUHEHHSA
0b6TAMKEHHA MalHOBMX NpaB Ha Bknag Ta/ abo nucbmoBoi 3rogm O6TAXKyBaya Ha NoBepHeHHA BKkiaay,
nianuc O6Ta)Kysaua/ ynoBHOBakeHOi ocobu O6TAXyBaua Ha BKa3aHMX [AOKYMEHTax MNOCBiAYYETbCA
HOTapianbHO ab0o 3acBiAYYETLCA YNOBHOBAXKEHMM MpaLiBHMKOM baHKy Ta 3a ymoBM, W0 BKnag B noBHOMY
06cA3i He CTArHyTO (CNUcaHo) 3 PaxyHKy Ha BUKOHAHHSA 3a3HavyeHMX 3060B‘A3aHb BKiagHMKa.

15.3. MpaBa Ta 060B’A3KU CTOPIH.

15.3.1. BaHK mMa€ npaBo:

15.3.1.1. BUKOPUCTOBYBATU rPOLLOBI KOWTK KNiEHTa NpOTArom CTPOKY, BU3Ha4veHoro Jlorosopom;

15.3.1.2. BCTaHOB/IIOBATU 0BMEXKEeHHA MOXAMBOCTI KNieHTa 34iMCHIOBAaTU A0AaTKOBE BHECEHHA KOLUTIB Ha
[eno3nTHMIM paxyHOK NeBHO CYMOI0;

15.3.1.3. BMMaraTn Bia KnieHTa HaneHoro BWKOHaHHA 060B’A3KiB nepen baHkom BignosigHo A0
nonoxeHb umx MNpasun;

15.3.1.4. BMMaraTu Bia KnieHTa HaZaHHA [04aTKOBMX BiZOMOCTEN/AOKYMEHTIB Yy pasi HeobxiaHOCTi
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nposedeHHs  noranbneHoi  igeHTUGIKaUi, a Yy BMNaAKY HeHagaHHA  KnieHTom  Takux
BigoMocTen/a0KyMeHTiB BaHK Mae NpaBo B O4HOCTOPOHHbLOMY NOPAAKY po3ipBaT [Orosip Ta 3aKpuUTU
[0eno3nTHMI paxyHOK. 3a/IMWOK FPOLIOBMX KOLWTIB Ha [eno3MTHOMY pPaxyHKy NepepaxoByeTbcA KnieHTy
BignosiaHoO o0 ymos [lorosopy;

15.3.2. BaHK 30608B'A3aHNI1:

15.3.2.1. NnoBiAOMWUTM NOAATKOBWUIM OpraH Npo BiAKPUTTA (3aKpuTTA) PaxyHKy y CTPOK, nepepbayeHui
3aKOHO4aBCTBOM YKpaiHu.

15.3.2.2. HapaxoByBaTW Ta cnnadyBatm KnieHTy npoueHTM 3a [eno3ntom BigNOBIAHO A0 YMOB,
BU3HayeHux 3anaBoto Ta ummu MNpasunamu;

15.3.2.3. Y AO€Hb, BM3HauyeHun [Jorosopom, noBepHyTn KnieHTy cymy [lenosuTy Ta Cnaatutm cymy
HapaxoBaHMX NPOLLEHTIB BigNOBIAHO A0 BU3HAaYeHUX JOroBOpOM YyMOB;

15.3.2.4. 3a [leno3nMtom Ha BuUMory baHK 3060B’A3aHuMit noBepHYTU KnieHTy cymy Takoro [leno3suTy Ta

CNNATUTU CyMy HapaxoBaHMX MPOLEHTIB 3rigHO 3 ymoBamu [loroBopy npu ymoBi, WO rpowoBsi KowTtun Ta/
abo manHoBi Nnpasa no [JoroBopy He 06TAXKeHi 30608’A3aHHAMM Ny6AiYHOro abo NPMBATHOrO XapaKTepy, a
TAKOXK BiACYTHI iHWIi 0bcTaBUHKM, 3a AKKUX y BianosigHocTi Ao Jorosopy baHK He noBepTae Bknag B AeHb
3BepHEeHHA KJieHTa 3 BMMOrol npo noBepHeHHs [leno3uTty Ha Bumory abo 3ailicHeHHs onepaduii
noBepHeHHA Takoro [eno3uty yepe3d Cuctemy “KnieHT-iHTepHeT-6aHK». MNoBepHeHHs Bknaay abo oro
YaCTUHW 34iNCHIOETLCA BaHKOM He Mi3Hile HaCTyNHOro onepawiMHOro AHA NicnAa oTPMMAHHA Bumorn.

15.3.2.5. y BMNagKy posipBaHHA [lorosopy 3 iHiuiaTmen BknagHuka baHK 3060B’A3aHMit MOBEpPHYTU
BKAaAHMKY rpoLIOBi KOLWTK NPW YMOBI, WO rpowosi KowTu Ta/ abo maiHoBi npasa no [orosopy He
06TAXKeHi 3060B’A3aHHAMM Ny6AIYHOro abo NPMBATHOrO XapaKTepy, a TaKOXK BIACYTHI iHWIi 06CTaBUHM, 33
AKMX y BignosigHocti o [Jorosopy baHK He noBepTae Bknag cymy [eno3uty Ta CNAaTUTUM Cymy
HapaxoBaHWUX MPOLEHTIB 3rigHO 3 ymoBamu [oroBopy Ta uux [paBun He nisHiwe, HiXX Ha 6 (wocTnin)
onepauiiHWi AeHb 3 MOMEHTY OTPMMaHHA BiANOBiAHOT 3aABM Big, BK1agHWKa, AKLLO iHWe He BCTaHOBAEHO
ymosamu [lorosopy.

15.3.3. KnieHT mae npaso:

15.3.3.1. OTpPMMYBaTW NPOLLEHTHM 3a BKiagom 3rigHo 3 ymoBamu, nepeabavyeHnmu [JoroBopom;

15.3.3.2. Y AEeHb Ta Ha YMOBax, BU3HayeHux JJorosopom, oTpumaTtn cymy [1enosumTty Ta Cymy HapaxoBaHMX
NPOLEHTIB;

15.3.3.3. npu yknageHHi Jlorosopy CTPOKOBOro Aeno3uTy 3BepHYTUCb A0 baHKy 4na OTpMMaHHA

po3paxyHKy goxoaiB Ta BuTpaT KnieHTa - ¢i3nMyHOI ocobu-nignpuemun, NoBA3aHUX 3 PO3MILLLEHHAM
CTOPOKOBOro BK/aaAy, AKMM MOBWHEH BKAOYATU iHGOpmauito, nepeadayeHy YMHHMM 3aKOHOAABCTBOM
YKpaiHW Ha AaTy 3BePHEHHA.

15.3.4. KnieHT 30608’A3aHMI:

15.3.4.1. BMKOHYBATW NONOXKeEHHSA [loroBopy Ta AOTPUMYBATUCh YMOB, Ha SIKMX PO3MilLLeHUI [leno3uT;

15.3.4.2. y BUNagKy posipBaHHA CTPOKOBOro Aeno3nTy 3 BAACHOI iHiLiaTUBK, NOBiAOMUTU BaHK Npo cBin
Hamip B NopAAKY, BCTaHOBAEHOMY Uumu [pasuaamu;

15.3.4.3. Yy BUNAAKY, AKWO ymoBamu [orosopy nepenbadaerbca MOMKAMBICTb 34iMCHEHHA BKnagHUKom

[003aTKOBOrO BHECEHHS KOWTIB Ha [leno3nTHMI paxyHOK, HagaTn baHKy BignoBigHe nnaTiHe A0OpPYYEHHA
NPOTAromM onepaLiMnHOro Yacy AHA 34iMCHeHHA BiANOBIAHOI onepauii;

15.3.4.4. 3abe3neynTn BU3HavyeHy [lOroBopom Cymy KOLWITIB Ha BAACHOMY MNOTOYHOMY PaxyHKy Ans
noAanblioro 34incHeHHA bBaHKom gorosipHoOro cnucaHHs abo, 3an1exXHo Big ymos [loroBopy, nepepaxysaTu
TaKy cymy KowwTiB 6e3nocepesHbo Ha [Jeno3nTHUI paxyHoOK B BaHKy;

15.3.4.5. Yy BUNaAKy, AKLLL0 ymoBamu JloroBopy nepeabavyacTbca MOXK/INBICTb YaCTKOBOT BUAaYi BKnagHuKy
KowrTiea 3 Jleno3nMTHOro paxyHKy MPOTArom CTPOKY 3anyvyeHHA [eno3uTy, Hagatm baHKy nnatixHe
OOPYYEHHA NPO MepepaxyBaHHA BiAMNOBIAHOI CyMM KOWTiB 3 [leN03MTHOro pPaxyHKy Ha NOTOYHMUM PaxyHOK
BKknagHuKa npoTarom onepawinHoro Yacy AHA 34iMCHEHHA BiANOBIAHOI onepauii;

15.3.4.6. Yy BUNAAKY, AKLW,O NOTOYHMI PaxXyHOK BKNagHMKa, Ha AKMIM BaHK 34iMCHIOE NepepaxyBaHHA CymMun
[eno3nTy Ta HapaxoBaHWX MPOLIEHTIB B iHO3EMHIN BaNtoTi BiAKPUTUI He B BaHKy, a B iHLWIil GaHKIBCbKil
YCTaHOBI, CNAATUTU KOMICitO 33 NnepepaxyBaHHA KOLITIB B iIHO3EMHIM Ba/ItOTi y CyMi, BU3HA4YeHi B Tapudamu,
WO AitoTb Y BaHKY Ha MOMEHT 34iMCHEHHA onepaLiii;

15.3.4.7. HafasaTM baHKy [04aTKOBi BiAOMOCTI/ [AOKYMEHTM ANA npoBeAeHHA WMoro nornnbéneHoi
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ineHTUdIKau,i;

15.3.4.8. OO0TPMMYBATUCb BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY UYMCAI BUKOHYBaTWU BUMOIMU
HOPMaTMBHO-NPABOBMX aKTiB HalioHanbHOro 6aHKy YKpaiHU WOAO0 PexnumMy BUKOPUCTaHHA [eno3uTHux
paxyHKis, ymos [orosopy, unx MNpasun Ta Tapudis baHKy;

15.3.4.9. LLLOPIYHO, B CTPOK A0 1 NOTOro NOTOYHOro POKY, NiATBEPAKYBATU B MUCbMOBI POpMi 3a1UWOK
KowWTiB Ha [leno3nTHOMY paxyHKy cTaHOm Ha 1 ciyHA. Y BUNagKy HeoTpmumaHHA BaHKoM nigTBepaKeHHA
3a/MWKIB KOWTiB Ha [eno3nTHMX paxyHKax KnieHTa NpoTArom 3a3HauyeHOro CTPOKY, 3a/MLWIOK KOLTIB
BBAXKAETbCA NiaTBEpAXKEHUM KAieHTOM.

15.3.5. BianosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHAHHA abo HeHaneXHe BMKOHAHHA ymoB [oroBopy CTOPOHM HecyTb
BigNOBiAaNbHICTb, NepeabayeHy NONOXKEHHAMM YUHHOTO 3aKOHOAABCTBA YKpPaAiHM.

15.3.5.2. BaHK He Hece BiANOBIAANLHOCTI 33 CNUCAHHA BGaHKaMMW-KOPECNoHAEHTAMM CYM KOMiIci npu

3apaxyBaHHi cymu [enosuTy Ta HapaxoBaHWUX MPOLEHTIB HAa MOTOYHWUI PaxyHOK BKnagHuKa (cTocyeTbeA
[leno3uTis B iHO3eMHUX Ba/ItOTax).

16. OCOBJIUBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMW PAXYHKAMM.

16.1. MopAnoK BiAKPUTTA Ta 06CcNyroByBaHHA PaxyHKy.

16.1.1. baHK Ha nigcTasi HagaHux KnieHTom BigNOBIAHO 40 BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaAiHM
OOKYMEHTIB BigKpuMBa€e KnieHTy PaxyHOK, BMNyCKae Ta Hana€ KnieHTy KapTtky Ta MIH-Koa Ao Hel, a TakoX
3abe3neyye 34iiCHEHHA PO3paxyHKiB 3a onepauismu, 34iNCHEHMMKN 3 BUKOPUCTAHHAM KapTKK, B mexKax
BuTpaTHOro nimiTy.

16.1.2. AKWo npw BiaKpUTTI PaxyHKy BaHkom 6yae BCTaHOBJ/IEHO HasBHICTb WOAO0 KnieHTa B BaHKy
nybniyHoro OOTAXKEHHA PYXOMOro MaiHa, HaKNaA4eHOro Aep’KaBHMM BMKOHaBLeM, BaHK 3ynuHse
BMOATKOBI onepauii 33 PaxyHKOM Ha cymy obOTAXKeHHs Ta Haga€e KnieHTy noBigoMAeHHA Npo BigKPUTTA
PaxyHKy ANA BpyYeHHA AeprKaBHOMY BUKOHaBLEBI. KNieHT 3060B’a3aHMI noaath Ao BaHKy 4OKYMEHTH, WO
NigTBEPAKYIOTb OTPUMAHHSA AEePrKaBHUM BUKOHABLLEM NOBIAOMAEHHS. baHK 34iMCHIOE BUAATKOBI onepau;i
3a PaxyHKoM nicns oTpMmaHHA NOBIAOMAEHHA AEpPrKaBHOrO BMKOHaBUA MPO BiACYTHICTb HEOOXiAHOCTI
HaKNageHHs apewTy Ha KowTun KnieHTa Ha PaxyHKy, abo, AKLW,0 AepKaBHUIA BUKOHABELb HE NOBIAOMMB NPO
NPUNHATE PiLIEHHA Y CEMUAEHHWUI CTPOK, MOYMHAIOUM 3 AaTW, 3a3HAYEHOi Yy BiAMITLI NPO OTPMMaHHA
OEPKAaBHUM BUKOHABLLEM MOBIAOMJIEHHA.

16.1.3. BaHK 34iMCHIOE poO3paxyHKoBO-KacoBe 06cnyroByBaHHSA PaxyHKy 3rigHO 3 3aKOHOZaBCTBOM
YKpaiHM, HOPMATMBHO- NPaABOBMMM aKTammM HauioHanbHoro 6aHKy YKpaiHu, B MerKax KowTiB ButpaTHoro
nimity.

16.1.4. MopAaaoK BUKOPUCTAHHA PaxyHKy peryatoeTbCA YMHHMM 3aKOHOAABCTBOM YKpaiHW, a TaKOX
uMmmn Ymosamu. IpoluoBi KOWTKU 3 PaxyHKy HE MOXYTb 6yTU BUKOpUCTaHI [epKaTenem 3 BUKOPUCTAHHAM
KapTku gna:

- pO3paxyHKiB 3@ 30BHiLLHbOEKOHOMIYHUMM AOTOBOPaMM (KOHTpaKTaMu),
- 3AiCHEHHA iIHO3eMHUX iIHBECTULiM B YKpaiHy,

- 3[iNCHEHHA iHBECTULIT pe3naeHTa 3a MeXi YKpaiHu,

- OTPUMaHHA 3apobiTHOI NAaTK Ta IHWKWX BUNAAT COLLia/IbHOrO XapaKTepy.

16.1.5. PaxyHOK moKe 6yTn BMKOpUCTaHMK [eprKaTenem ANs NPOBefeHHs HAcTyMHUX onepauii 3
BUKOPUCTAaHHAM KapTKu:

— 8 HayioHanoHIl saanromi YKpaiHu:
1) oTpMMaHHA roTiBKM ANA 34iACHEHHA PO3paxyHKiB, NOB’A3aHMX i3 rocnoAapCcbKMMm notpebamu, B
TOMY YNCAi ANA CNAATUM BUTPAT Ha BiAPAOXKEHHA Y meXax YKpaiHu,
2) 6e3roTiBKOBi pPO3paxyHKW, NOB’A3aHi 3i CTaTyTHOIO Ta roCnoAapPCbKOK Aif/IbHICTIO, BUTPaTaMu
NpeAacTaBHULLbKOIO XapaKTepy, a TAaKOXK BUTPATAaMM Ha BigpAaXKEHHSA,
3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040ro 3aKoHOAaBCTBA YKpaiHu,

— 8 IiHOo3eMHil eanomi:
1) OTpPUMaHHA roTiBKM 33 MeXXamu YKpaiHM g5 cnaaTh BUTPAT Ha BigPAANKEHHS,
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2) 6e3roTiBKOBi PO3pPaxyHKM 3a mMexkamu YKpaiHu, nos’A3aHi 3 BUTPAaTaMKM Ha BiApAAMKEHHS Ta
BUTPAaTaMM NPEACTAaBHULLbKOrO XapaKTepy, a TaKOX CNAaTtol eKcnjayaTauiiHuX BUTPaT,
NoB’A3aHMX i3 YTPMMaHHAM Ta nepebyBaHHAM MNOBITPAHMX, MOPCbKMUX, aBTOTPAHCMOPTHUX
3acobiB 3a mexamu YKpaiHu, BignosigHO A0 ymoB KogeKkcy TOproBesbHOro MopennaBCcTBa
YKpaiHn, ToBiTpAHOro Koaekcy YKpaiHW, KOHBeHLUii npo MiXHapo4HY UMBINbHY aBsiaLito,
Mi*KHapo4HOi KOHBEHLLT PO JOPOXKHIN pyX,

3) iHwWi onepadii, nepegbayeHi Hopmamu Ait040ro 3aKOHOAABCTBA YKpaiHM.

KowTn, AaKi cnucaHi 3 PaxyHKy KnieHTa 3a BULLLEBKA3aHMMM ONepaLiaMu, BBaXKatoTbCA BUAAHUMKM KnieHTom
nig 3BiT [deprkatento KapTku, Ta iX BUKOPUCTAHHA Mae OyTM nigTBepArKeHO BiANOBIAHWMMW 3BITHUMMU

OOKYMEHTaMMU.
16.1.6. KOHTpO/b 33 LiNbOBMM BUKOPUCTAHHAM KOLWTIB 3 PaxyHKy 34ilCHIOETbCA KNieHTOM.
16.1.7. [0 MOMEHTY OTpUMaHHA BaHKOM NOBIAOMANEHHA NPO BiAKPUTTA PaxyHKy 3 BigMITKOK Npo B3ATTA

pPaxyHKy Ha Ob6ANiK y KOHTPOMIOKUYMX OpraHax, onepauii 3a uum PaxyHKOM 3aiMCHIOIOTBCA Nuwe i3
3apaxyBaHHA KOWTiB. BUKOpUCTaHHA KapTKK 3 MeToto, LLLO He BigNoBiAaE YNHHOMY 3aKOHOAABCTBY YKpaiHu,
B TOMY 4MUCAi 3 METOK ONnnatM BapTOCTi ToBapiB abo nocayr, obir AKMX 3aBOPOHEHO UMHHUM
3aKOHOAABCTBOM YKpaiHM, 3a60pOHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM $aKTy BUKOpUCTaHHA KapTKku
ONA 34iNCHEHHA NPOTUNPABHUX Ailh baHK 3aaunwWwae 3a coboto NpaBo HagAHHA iHPOpPMaLLT y NPABOOXOPOHHI
OpraHu 3rigHo 3 BCTAHOB/IEHMM YNHHMM 3aKOHO4ABCTBOM YKpaiHU MOpALKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM WOA0 BMAAYi abo BHECEHHA TOTIBKOBMX KOLWITIB B Kacy
BaHKy/BaHKomaT abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA BuAayeto [eprkatento Yeka MnaTiskHOro
TepmiHana. JoaaTKkoBO A0 BKasaHWUX AOKYMEHTIB [eprKaTesiio moxe byTM HafaHUA KacoBUIA AOKYMEHT.
[epKkaTenb CTaBuTb CBiM NigNMC Ha UMX AOKYMEHTAX, nonepeaHbo NepeBipuBLUK, WO Cyma, Wwo byna
BHeceHa / 3HATa 3 PaxyHKy, Bianosiaae cymi pakTUUHO BHECEHUX / 3HATUX KOLUTIB.

16.1.9. Po3paxyHKku 3a Onepauiamm 3 BUKOPUCTAHHAM KapTKM, BUKOHAHUMMK Ha Teputopii YKpaiHu,
3iCHIOIOTLCSA B TPUBHI.

16.1.10. MNMonoBHeHHs PaxyHKiB, BiAKPUTUX B iIHO3EMHIM BatOTi, IHO3EMHOIO BaNlOTOO, AKA BiAPi3HAETLCA
BiZ, BaNtOTK PaxyHKy, He 34iACHIOETbCA.

16.1.11. KowTu, Wwo Hagxoaatb Ha PaxyHOK 3 METOH MOro NONOBHEHHA Y BaAtOTI PaxyHKy, 3apaxoByoTbCs
Ha HbOro BNPOAOBXK 2 (ABOX) poboUMX AHIB 3 MOMEHTY iX OTPMMAHHA BaHKOM 33 YyMOBM 3a3HAYEHHA Y
pO3paxyHKOBOMY AOKYMEHTI Ha NepeKas KowTiB Homepy PaxyHKy Ta npi3BuLLa, im’A Ta no- 6aTbKoBi KnieHTa
— ¢i3nyHOi 0cobU — nignpuemun/HaitMeHyBaHHA IOPUANYHOI 0CObM, NPeACcTaBHULTBA OPUANYHOT 0cobU —
Hepe3naeHTa.

16.1.12. Y pasiiHiuitoBaHHA KnieHToM nepekasy 3 PaxyHKy, skui nignarae nepesipui baHkom 3rigHo BMmoOr
3aKoHy CnonyyeHux LUTatie Amepukn «lpo nNoAaTKOBI BMMOMM A0 IHO3EMHMX PaxyHKiB», BbaHK 3
ypaxyBaHHAM Yacy, HeobxiaAHOro ana 34iMCHEHHA TAaKOT NepPeBiPKN, MOXKe BUKOHYBATH BiANOBIAHMI Nepekas
Ha OAWH onepauiiHUN AeHb A0BLIE BCTAHOBNEHOrO UMMW YMOBaMM CTPOKY. KnieHT gopyyae BbaHKy
34iCHEHHA BKa3aHMX OnepaLin y BUSHa4YeHi CTPOKM Ta HAaZa€ 3roAy Ha iX BUKOHAHHA.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekKasy, akuii nignagae nig, giro 3akoHy YkpaiHu «MNpo nybniyHi
3aKyniBni», KNieHT 4O0A4aTKOBO A0 NAATIXKHOIo A0PYYEHHA Haga€ A0 baHKy HACTYNHi CynpoBiaHi AOKYMEHTU:
- 3BIiT Npo pe3y/bTaTh 34iMCHEHHA Npoueaypu 3aKyniBAi;

- [Orosip Npo 3aKyniBo;

- PiYHKUI NNaH 3aKyNoK Ta 3MiHM A0 Hboro (y BiagnosiaHOCTI A0 Y. 1 cT. 4 3akoHy YKpaiHu «[po nybniyHi
3aKynisni»).

Y BMMAAKy HagaHHA KnieHTOM He MNOBHOrO NAaKeTy AOKYMEHTIB, 3a3HayeHux Buue abo HagaHHA

HEHaNEXHMUMMU YMHOM OPOpMAEHUX AOKYMeHTiB, baHK nosepTae KnieHTy nnaTidkKHe AOpPyYeHHA Woao

3[iMCHEHHA NepeKasy, AKMIN nignagace nig aito 3akoHy YKpaiHu «MNpo nybniyHi 3akyniBni» 6€3 BUKOHaHHS.

16.1.14. VY pas3si, AKWoOo BantoTa pPo3paxyHKy 3a Onepauieto 3 BUKOPUCTAHHAM KapTKKU Bigpi3HAETbCA Big
BaNlOTM BeAeHHA PaxyHKy, baHK 34iMcHIOE ii KOHBepTaL,ilo 33 Kypcom, BCTaHOB/MEHUM baHKOM Ha aeHb
CNMCaHHA, 3 NoA4aNnblLMM CNMCAaHHAM CyMM onepaLii 3 PaxyHKy y BantoTi 10ro BeAeHHS.

16.1.15. CnucaHHa 3 PaxyHKy KowrTiB 3a Onepauiamm 3 BUKOPUCTaHHAM KapTKu y pasi, AKWO Ba/aloTa
PaxyHKy Bigpi3HAETbCA Big, BaNOTU NepeKasy NPOBOANTLCA HACTYMHUM YNHOM:

16.1.15.1. VY pasi, AaKuwo BantoToo nposeaeHHs Onepalii 3 BukopuctaHHam KapTku € [lonap CLUA, €EBpo abo
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lPUBHA Ta TaKa BantoTa Bigpi3HAETbCA Big BantoTN PaxyHKy, BaHK cnucye 3 PaxyHKy KOWTW y BaNtoTi BeAeHHA
PaxyHKy y cymi, w0 eKBiBaneHTHa cymi Onepau,ii 3 BukopuctaHHAM KapTku. Cyma Onepau,ii 3 BUKOPUCTAHHSA
KapTKn nepepaxoByeTbCA y BantoTy BeAeHHA PaxyHKy 3a Kypcom, BCTaHoOB/AeHUMM baHKOm Ha AeHb
cnucaHHa. IHdopmauia npo Kypcu baHKy ana nposegeHHA Onepauin 3 BUMKOPUCTAaHHAM KapTku
po3milyeTbca Ha OdiuinHoMy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, aKkwo Bantota Onepau,ii 3 BUKopmuctaHHam KapTku € BigmiHHOO Big [oonapa CLUA, EBpo abo
lpWBHI i TaKa BantoTa BigpisHAETbCA Big BaNtOTU BeAeHHA PaxyHKy, baHK 34iicHIOE cnncaHHA cymmn Onepauii
3 BUKOpUCTaHHAM KapTKu y BantoTi PaxyHKy B po3mipi, LOCTaTHbOMY A5 pO3paxyHKy 3 BaHKOM-eKBalipom
3a nposegeHy Onepauito 3 BUKOpUCTaHHAM KapTku. Cyma A0 CNUCaHHA BUCTaBAAETbCA [naTixHOM
CUCTEMOIO Ta NepepaxoByeTbcA baHKOM y BantoTy BegeHHA PaxyHKy 3a Kypcom, BCTaHOBAeHUM baHKom Ha
AeHb cnucaHHA. IHpopmauia npo Kypcu baHky ana nposegeHHA Onepauin 3 BUKOPUCTAHHAM KapTku
po3milyeTbca Ha OdiuitHomy IHTepHeT-canTi baHKy.

16.1.16. MNpoueHTHa cTaBKa Ta NOPAAOK HapaxyBaHHA.

16.1.16.1. BbaHK 3060B’A3y€ETbCA NPOBOANTM HAPaXyBaHHA MPOLEHTIB 33 3a/IMLLKOM KOLWWTiB Ha KapTkoBomy
paxyHKy KnieHTa B baHKy, y po3mipi Ta B nopAgKy, BCTaHOBAEHOMY Aitounmn Tapudamm, i 3apaxoByBaTi ix
LLLOMICAYHO Ha LLen paxyHOK KnieHTa He ni3Hille, HiXK B OCTaHHilh 6aHKIBCbKMI AeHb MOTOYHOrO MicAuS.

16.1.16.2. HapaxyBaHHsA nNpoueHTiB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KasieHAapPHOro MmicauA
34iMCHIOETbCA B poHOYMIA AeHb, WO nepeaye TakKMm BUXIAHUM (Hepobounm) aHam. Y pasi, aKkwo pobounii
O€Hb, WO nepeaye BUXiAHMM (Hepoboumm) AHAM NOTOYHOrO MicALA, € AHEM NONepeAHbOro KaneH4apHOro
Micausa, TO HapaxyBaHHA NPOLEHTIB 3a Ui BUXigHi (Hepoboui) AHi 34iMCHIOETBCA Y NepLwMii pOoboYnin AeHb,
AKWUN CNiaye 3a BUXiAHUM (Hepoboumm) gHeMm.

16.1.16.3. MpoueHTM 3a 3anwKamu KowTie Ha KapTkoBomy paxyHKy KnieHTa B baHKy HapaxoByloTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXyHKY.

16.1.16.4. Mpy HapaxyBaHHiI NPOLEHTIB NPUMMAETLCA GaKTUUYHA KiNbKiCTb AHIB B poui, micau,.

16.1.16.5. Mig vyac po3paxyHKy NPOLLEHTIB HE BPaXxOBYETbCA A€Hb CMUCAHHA KOLWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTM 3a 3annWKaMKN KOWTiB Ha NoTovyHOoMy paxyHKy KnieHTa B baHKy HapaxoBylTbCA Ta
BUNAAYYIOTBCA Y BaJIIOTi PAXYHKY.

16.1.16.7. basot Ana HapaxyBaHHS NPOLEHTIB € GaKTUYHWUIA 3a/MLLIOK KOLTIB HA MOTOYHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTM HAPaXOBYHOTHCA.

16.1.17. BuNKMCKM NpO pyx KOLWTIB N0 PaxyHKy MOXyTb byTn cdopmoBaHi BAaCHMMK cnnamm KnieHTa, aKkw,o
BiH KOpPUCTYETbCA nocnyramm Cuctemu «KnieHT-IHTepHeT-6aHK», abo BaHKoOMm 3rigHo i3 3anuTom KnieHTa.
Mepioa popmyBaHHA BUMUCKK 3 iHiLiaTMBK KnieHTa He obmexkyeTbes, Npu ubomy KnieHT 3060B’A3aHMi
3BEPHYTMCA 33 WoMicsYHO Bununckoto abo chopmysaTth ii B Cuctemi IHTepHeT-6aHKIHF Ta 03HaMOMUTUCA
i3 iHpopMmaLieto, 3a3HavyeHo y Bunucui, y TepmiH no 15-Te yncno (BKAOYHO) MmicAuA, HACTYMHOro 3a
3BiTHUM.

AKwo npotarom 21 (ABaAUATM OAHOI0) KAaNeHZAPHOro AHA 3 MOMEHTY GopMyBaHHA BaHKOM LOMicAYHOI
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsi wopo iHpopmauii, Wo MICTUTbCA Yy Hild, Y
NUCbMOBOMY BWUrNA4i, NPaBUAbHICTb TaKoi iHPopmauii BBarkaeTbcAa nigTBEpAKeHow KnieHtom. Ue
NONOMEHHA i€ TaKOX Yy BUNAAKY, AKWO KnieHT He 3BepHyBCA A0 baHKy 3a OTPUMAHHAM LLOMICAYHOI
Bunuckn ta/abo He oTpumaB Bunumcky.

Kpim iHpopmauii npo pyx KowTiB no PaxyHKy, y BMAKcCLi MOXKyTb 3a3Ha4yaTuCA BiAOMOCTI LLOAO 3MiHM
Tapuodis, 3miHM PO3Mipy NPOLEHTHOI CTaBKK, O HAPAaXOBYETbCA HA 3a/IMLLKK KOLWWTIB Ha PaxyHKy (y pasi
iHiLitoBaHHA BaHKOM BiANOBiAHMX 3MiH), 3aKiHYEHHA CTPOKY Ail KapTKK, AKa BMNyLLEHa 40 BianosigHOro
PaxyHKy, a TaKoX cymu 3ab6oproBaHOCTI, AIKi NignaratoTb 40 CnaaTwu.

CTOPOHM AOMOBUAUCD, WO KNiEHT He 3BiNbHAETLCA Bif 060B’A3KY BUKOHaHHA 3060B’A3aHb 3a [JoroBopom,
AKLW,O BiH HE 03HANMOM/IIOETLCA 3 BiAOMOCTAMM, WO 3a3HavYaoTbcA baHkom y Bunucu,.

16.1.18. Ha cymy HecaHKuioHoBaHOro osepapadTy, WO BUHMKNA Ha paxyHKY KnieHTa, onepauii no skomy
3[iMCHIOIOTBCA 3 BUKOPUCTAHHAM KapTKM, Ha nodyaToK OnepauiiHoro AHaA, baHK HapaxoBye NPOLUEHTH.
16.1.19. MpoueHTn 3a HecaHKUioHOBaHUM oBepApadTOM HAPaXOBYHOTbCA Yy BantoTi HecaHKUiOHOBAHOrO
oBepapadTy B OCTAHHIN pobounii AeHb MicALA, BKAKOYAOUM MOTO, @ TaKOXK MPWU KOXHOMY 3apaxyBaHHi
KOLWTiB Ha PaxyHOK 3a nepiog 3 AaT OCTAaHHbOro HapaxyBaHHA NPOLEHTIB A0 AATW 3apaxyBaHHA KOLWTIB Ha
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PaxyHOK. [lpu po3paxyHKy MpOLEHTIB He BPaxOBYETbCA [AeHb BWHUKHEHHA HecaHKLiOHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AeHb NOraweHHA cymu HecaHkuioHoBaHoro osepapadTy. Po3paxyHoK
NPOLEHTIB 3AiACHIOETLCA 338 YMOBHY KinbKicTb AHIB y poui 360 aHis.

16.1.20. Tlpu HaAXOAXKEHHI KOWTIB HA paxyHOK KnieHTa, BOHM, B neply 4Yepry, HanpasaAawTbCA Ha
noraweHHA MNPOCTPOYEHUX MNpoueHTiB 3a HecaHKuioHoBaHoro osepapadTom, NPOCTPOYEHOI
3aboproBaHoCTi 3a HecaHKLioHOBaHOro oBepApadTOm, NPOLEHTIB 3a HecaHKLiOHOBaHUM oBepApadTOMm,
3aboproBaHoCTi 3a HecaHKuioHOBaHMM oOBepapadTOMm, CnaaTy KOMICIM Ta nnaTexis, nepepbayveHmx
Tapudamn, a TaKoXK iHWWX NNATENXIB, HEYCTOMOK, nepepbayveHnx ummu MpaBunamu, pelTa KOLWTIB
3a/IMWIAETLCA HA paxyHKy KnieHTa.

16.1.21. Mepenik nocnyr, Wo HaaatTbca BaHKOM, iX BapTiCTb MOXYTb OYTU 3MiHEHI Y BUNAAKY NPUAHATTA
YNOBHOBaXeHUM opraHom baHKy BignNoBiAHOrO pilleHHA.

16.1.22.  KnieHT pgopy4ae baHKy, a baHK Mae npasBo 3A4iMACHIOBATM AOrOBipHE CMMCAHHA HACTYMHUX CYM
rPOLIOBMX KOLWTIB B OyAb-AKilA BaNtOTi Ta 3 OyAb-AKMX paxyHKiB KnieHTa, AKi BiaKpuTi B baHKy:

- Cymu BCix 34iicHeHMx OnepaLili 3 BUKOPUCTaHHAM KapToK, HapaxoBaHWX NpoLeHTiB, Heao3BoneHMX
oBepapadTiB, NPOCTpoyeHoi 3abOProBaHOCTI, KOMICI, KypCOBMX Pi3HWUb, NAATy NO NpeTeHsiax,
HeniaTBepAXKeHNX BaHKOM-eKBaMPOM, iHLWI NiaTexi, AKi cTanu Hacnigkom abo BUHMKAM B 3B‘A3KY 3
BMKOPUCTaHHAM KapTok, BignosiaHo Ao Tapudis;

- CYMW rpoLIOBMX KOLWTIB Ha BiAnoBigHi paxyHKkn baHKy Ta/abo BignosiaHoro 61oaxkeTy, HeobxiaHUX Ans
NOBHOrO BWMKOHaHHA MogaHux KNieHTOM, AK Ha NanepoBMX HOCIAX, TaK i B eNeKTPOHHOMY BUrAAagj
3aa8(u1) npo npoaax iHo3eMHoi BanoTH Ta/abo 3asa8(K) NPo Kynisao iHO3eMHOI BaNtOTU 3@ iIHO3EMHY
BantoTy Ta/abo 3aAB(M) NPO KyniBAKO iHO3EMHOI BaNlOTWU, B T.4. YTPUMaAHHA KOMICiA, noaaTKiB Ta
060B’A3KOBUX NnaTexiB, NnepenbdavyeHMX YNHHUM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWMX CYM B pO3Mipax
Ta Ba/NtOTax BKasaHUX KnieHTOM y TakMx3aABax;

- CYMM 3riIHO NOBIAOM/IEHb Bif iHWKMX BaHKIB — iHiLiaTOPiB NPO HECAaHKLIOHOBAHWUI NepeKas KowTiB 3
PaxyHKy NaaTHMKA.

16.1.23. JoroBipHe cnncaHHA MOXKe 34ilicHIoBaTUCh baHKoMm, AK 6e3nocepeaHbO Ha BAACHY KOPUCTb Ha
BiANOBIAHI paxyHKM baHKy Ta/abo Ha KOPUCTb AepiKaByM Ha BiANOBIAHI paxyHKM BIOAMKETY, TaK i Ha PaxyHKM
KnieHTa 3 No4anblMm CNMCAHHAM FPOLIOBMX KOLUTIB HA BiANOBIAHI paxyHKM BaHKy.

16.1.24. KomiciitHa BMHaropoaa 3a nocayri baHKy CTAryeTbCcA BUKAOYHO BHALiOHANbHI BantoTi.

16.1.25. Ona cnnatm KomicinHoT BMHaropoau 3a onepauismu no PaxyHKy, WO BiAKPUTUI B iHO3EMHIl
BaNtoTi, 3 PaxyHKy CNUCYlOTbCA KOWTW B IHO3EMHIA BantoTi Ta 3A4IACHIOETbCA X NpoJax Ha
Mi*KOaHKiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. Ona 3aiMcHeHHA onepauili 3 npoaarky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTu KOLWTW B iIHO3eMHIli BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabaveHomy Tapndamu Ha
BM3Ha4yeHUN BaHKOM paxyHOK;

- 34iACHUTU NPOAAXK iIHO3eMHOI BaslloTn Ha MBPY;

- KOLWTW B HaUiOHaAbHIl BantoTi, OTpMMaHi Bif npoaaky iHo3emHoi BantoTn Ha MBPY no kypcy MBPY Ha
JeHb Npoaaxy, nepepaxyBaTt 415 CNAaTU KOMICIMHOT BUHaropoam Ha BM3HadyeHuii baHKom paxyHoK
0b61iky goxoais.

16.1.27. Akwo KnieHT 6axae 34iMCHUTM BHECKM Ha MiATPUMKY NOJITUYHUX NAPTiiA, TO BiH A04aTKOBO A0
Bi4NOBIAHOrO NNATIXKHOIO AOPYYEHHA HaAa€ A0 BaHKy NMCbMOBY 3asBY NPO BiACYTHICTb 06CTaBMH, 33 AKKX
He [AOMNYyCKAETbCA 3AIMCHEHHS BHECKIB Ha MiATPUMKY MNOAITUMHMX NapTiA, BCTAHOBAEHOI YUHHUM
3aKOHOAABCTBOM YKpaiHn ¢dopmu. be3 noaaHHA BULIE3a3HAYEHOi 3aABWM NAATIXKHE AOPYYEHHA LWo[o
3[iMCHEHHA BHECKY Ha NiATPUMKY NOMITUYHMX NAPTIN HE NPUMMAETLCA.

16.2. MpaBa Ta 060B’A3KM CTOPIH

16.2.1. Knienm 30608’s3yromscs:

16.2.1.1. o3HaomuTn [lepkatenis KapTok 3 ummu MNpaBunamm Ta Tapudamu. BianosiganbHicTb 3a
OOTPMMAHHA HOPM, BUK/TAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. OO0TPMMYBATUCb BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAi BMKOHYBAaTM BMMOTMU

HOPMATMBHO- NPaBOBMX aKTiB HBY Wwon0 pexnmy BUKoOpucTaHHA PaxyHKy, BUKOHyBaTKM ymoBsu [orosopy,
umx Mpasunta Tapudis baHKy Woa0 06cnyroByBaHHs KapTok;
16.2.1.3. KOHTPO/IIOBAaTU pyX KowTiB 3a PaxyHKOmM Ta nosigomnAtM baHK npo onepawii, AKi HUM He
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BMKOHYBa/IUCA;

16.2.1.4. He BMKOPMUCTOBYBATM PaxyHOK Ans 3ailcHeHHAa/npoBeaeHHA GpiHaHCOBUX onepalii, Nnos’sa3aHmX
3 neranisaujieto (BiAMMBAHHAM) LOXOAIB, OAEPKAHUX 3NT0YMHHUM WAAXOM, GiHAHCYBaHHIO TEPOpPM3MY Ta
¢diHaHCYBaHHIO PO3MOBCOAKEHHA 36POT MaCOBOTO 3HULLEHHS;

16.2.1.5. 34IMCHIOBATM KOHTPO/Ib 33 AOTPUMAHHAM [epKaTtenamu npaBua KopucTyBaHHA KapTkamu,
3a3HayeHnmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHA BignosigHMMm [epkatenem B baHKy emiToBaHOI Ha Moro im’a KapTku

pasom 3 [IH- KoHBepTOM Ta HagaHHA [eprkaTenem AOKyMeHTiB/BigomocTel, HeobxigHux BaHKy ana
nposeAeHHs iaeHTUdiKauii Jepxatens;

16.2.1.7. y pasi BTpati abo Kpagixkkm KapTo,k abo y BunagKy ix komnpomeTtauii, KnieHT abo AdeprkaTeni
3060B’s13aHi BXXMTU HACTYNHMX 3aX0AiB:

16.2.1.7.1. nosigomuTn Npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40 ) -(poboui gHi 09:00-19:00) abo
0 800 50 55 55 (+38 044 290 93 10)- ujinono6080;

16.2.1.7.2. He ni3Hiwe 3 (Tpbox) poboUMX AHIB NiCNA YyCHOro NOBiAOMAEHHSA 3rigHOo 3 N. 16.2.1.7.1. unx Mpasun
3BepHyTMcA A0 baHKy 3 K/JOMOTaHHAM nNpo  BMMYCK HOoBMX KapTok y 3B’A3Ky 3 X
BTPaTOO/Kpaai>KKoo/KoMmnpomeTalji€eto, Wasxom be3nocepeaHboro nogaHHAa Ao baHKy NMCbMOBOI 3aABMU;

16.2.1.8. oTpumaTu B baHKy BurotosneHy KapTky He nisHiwe, Hix yepes 3 (Tpu) micaui i3 momeHTy
HaZ.aHHA 3aABU NPO BIAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIMHO perynioBatM B3aEMOBIAHOCUHM 3 [lepKaTenaMu CTOCOBHO 3AiMCHEHHA
BMTPATHMX onepaLiii 3a PaxyHKom;

16.2.1.10. Yy BMMAAKy 3BilbHEHHA [lepKaTens HeramHo BMAyYMTM KapTKy y Takoro cniBpobiTHWMKA i
noBepHyTH ii B baHK B CTPOK A0 5 (N‘ATn) 6aHKIBCbKUX AHIB 3 AHA 3BiIbHEHHA TAKOro NPALiBHUKA;

16.2.1.11. nosepHyTn KapTKy Ao baHKy nicaa npunmuHeHHs 1i 4ii, a TakoX y pa3y posipBaHHA Jorosopy
abo 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKY NpUnuHeHHA aii Jorosopy Ha niacTasi 3aa8M KnieHTa 3a HAABHOCTI Y OCTAHHLOIO

3aboproBaHocTi nepen baHkom KnieHT 3060B’s3aHMIN NoracuTn Taky 3aboproBaHicTb B AeHb MNOAAHHSA
33ABM LWAAXOM MOMOBHEHHA PaxyHKy KOWTamMu y po3mipi HaABHOI 3aboproaHocTi 3a PaxyHkom Ta
HapaxoBaHMX NPOLLEHTIB;

16.2.1.13. 3abe3neunTn oTpuMMaHHa [epxatenamm Konii opopmneHoi KBUTaHUii Ta 36epiraHHA
JeprKatenamu Yekis Ta cAinis, WO NiATBEPAKYIOTb GAKT 34iMCHEHHA OonepaLi 3 BUKOPUCTaHHAM KapTok,
00 MOMEHTY BifobpaKeHHA BiANOBIAHMX OnepaLii y LOoMICAYHIM BUNKUCLI NPO pyX KOLWWTIB 32 PaxyHKOM;

16.2.1.14. BiANOBIAATM 3a BCi onepauii, 34iMcHeHi 3 BMKOpuUCTaHHAM KapTku, B T.4. 3a onepaLii,
34iMCHEeHi TpeTiMmM ocobamm 40 MOMEHTY OTPMMaHHA baHKOM noBigomaeHHA Npo BTpaTy KapTKy;
16.2.1.15. Yy BUNAAKy, AKWO ToBap MNOBEpPHEHO abo Mocayry He OTPMMaHO B MOBHOMY 06cAsi,

CaMOCTIHO 3BEPHYTUCA A0 TOProBOi TOYKM, B AKi Byno npuadaHo ToBap, HaZaHO NOCAYIU, 1A OTPUMAHHA
PO3paxyHKy 3a NOBEPHYTU ToBap abo He HagaHy nocnyry;

16.2.1.16. BUTPAYaTU KOLITK, PO3MiLLLEeHi Ha PaxyHKy, inwie B merKax ButpaTtHoro nimity;

16.2.1.17. Yy BMMNagKy NOMWAKOBOrO 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif
BaHKy NMcbMOBOro NOBIZOMIEHHA MPO NOMUIKOBUI NepeKas Hagatv baHKy NMcbMoBe po3nopAAXKEeHHA Ha
CMMUCAHHA NOMUWIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BiQNOBIAANbHICTL 3@ CBOEYACHICTb Ta MNPaBUAbHICTb OMNOAATKYBAHHA onepauin 3a
PaxyHKom BignoBigHO 40 BUMOT YNHHOIO 3aKOHO4aBCTBA YKPaAiHW;

16.2.1.19. 3abopoHuTn [epxkatenam Kaptok posronowysaTtv MNIH — Kog Ta/abo peksizutn KapTtku,
nepepaaBaTu KapTKy B KOPMCTYBaHHSA TpeTim ocobam Ta 36epiratu MIH-koa pa3zom3 KapTkoto;

16.2.1.20. NOMOBHIOBAaTM PaxyHOK TaKMM YMHOM Ta Yy TakKui CTPOK, wWob 3abesneuntn baHKy
MOMUBICTb 34iNCHIOBATM AOrOBiPHE CNNCAHHS;

16.2.1.21. He ni3Hiwe 1 (ogHOro) micAuA A0 3aKiHYEHHs CTPOKY Ajii KapTKKU 34iMCHUTY 04HY 3 HAaCTYNHUX
ain:

16.2.1.22. 3BepHyTUCA A0 baHKy 3 3aABOIO NPO BUMNYCK KapTKM Ha HOBU CTPOK;

16.2.1.23. 3BepHYTUCA 4,0 baHKy 3 3aABOK NPO 3aKPUTTA PaxyHKy Ta NnpunuHeHHA gii KapTku.

16.2.1.24. Mpn nogaHHi Ao baHKy 3asaB, BKasaHumx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,

oAHo4YacHo nosepHyTH KapTkun Ao BaHky;
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16.2.1.25. oTpMmaTn Bunucky npo 3anuwiok PaxyHKy cTaHom Ha 1 ciyHs y cnocib, BM3Ha4YeHui
Jorosopom, Ta Hagath nigTeepaXKeHHA baHKy Npo BiANOBIAHICTb NMpoOBeAeHMX onepauiin no PaxyHKy
CTaHOM Ha 1 Cci4yHA B CTPOK 40 1 NOTOro NOTOYHOrO POKY. AKLWO NiaTBEpAKEHHA Big KnieHTa y nMcbmoBin
dopMmi Npo 3anMLWOK KowTiB Ha PaxyHKy cTaHOM Ha 1 ciyHA He OoTpMmaHe baHKOM B CTpOK go 1 AwoToro
NOTOYHOrO POKY, CyMa 3a/IMLLIKY BBAXAETbCA NiATBEPLAIKEHOIO;

16.2.1.26. OTPMMYBATM LLOMICAYHI BUNUCKM B nopAagKy, nepeadaveHnmmu ummm Mpasunamu;

16.2.1.27. HagaBaTu Ha BUMOry baHKy 0AaTKOBI BiflOMOCTi/LOKYMEHTU AR NPOBEAEHHA YTOYHEHHS
iHpopMmaLii npo Hboro abo npoBeaeHHA nornnbaeHoi nepesipkK KnieHTa;

16.2.1.28. ONA OTPUMAHHA iHPopMaLi Woa0 pyxy KOwTiB 3@ PaxyHKom yepe3 KOHTaKT LeHTp baHky

JepaTtenb NOBUHEH YCNiLWHO NPONTM Npoueaypy laeHTndikauii yepes KoHTaKT LeHTp. Y BUNaAKy BiAMOBU
[epxatena Hagatv HeobxigHy iHGopMaLito oA nposBefeHHA npoueaypu laeHTUdIKaUIT Yepe3 KoHTakKT
LEeHTp, iHpopmauia woao pyxy KowTiB 3a PaxyHKomM He HadaeTbcs, a BiANOBigHA onepauia He
3[iMCHIOETbCS;

16.2.1.29. 3 MeTOo OTpMMaHHA [epkatenem iHbopmau,ii Npo 3aKkiHYeHHA TepmiHy aji KapTku, Ta gna
niakntodeHHs nocnyrn GSM banking B 3asBi Ha BUNYCK KOPNOPATUBHOI NIATIXKHOT KAPTKM 3a3HAYaTM HOMEP
mobinbHoro TenedoHy [ep:atensa Ta noBigomaATM baHK Npo 3miHy Takoro Homepy NPoTArom 3 AHIB 3 AaTu
MOro 3MiHM WWAAXOM HanpaB/ieHHA Bi4NOBIAHOrO NMCbMOBOTO NOBIAOMIEHHSA Ha aapecy baHKy

16.2.2. KnieHT mae npaso:

16.2.2.1. camocCTiiMHO po3nopAarKaTUCA KolWTamMKn Ha PaxyHKy 3a gonomorolo KapTku y mexax ButpatHoro
nimiTy;

16.2.2.2. oTpumyBaTK Bunucku, wo BigobparkaroTb pyx KOWTIB 32 PaxyHKOM, IK BUSHAYEHO UMMM YMOBaAMM,
a TaKOX Y BUNAAKY BUHUKHEHHA CNipHUX TPaH3aKLil;

16.2.2.3. BumaraTtu Big baHKy HaneXHOro BUKOHaHHA cBOix 0608’A3KiB 3a [loroBopom;

16.2.2.4. y pasi BUHMKHEHHSA CYMHIBIB LLLOA0 AOCTOBIPHOCTI HaBeAeHoi y Bunucui iHdopmalu,ii BigHOCHO cTaHy
PaxyHKy Ta ¢akTy npoBeaeHHA Tiel uM iHWOI onepauii, y TepmiH no 15-Te yncno (BKAKOYHO) micaus,
HACTYMHOro 3a micAuem NpoBeaeHHA onepaduii, HagaT baHKy NMCbMOBY NPeTeHsito;

16.2.2.5. y BUNAAKy BUHMKHEHHA NUTaHb WoA0 6/10KyBaHHA Cym KowTiB Ha PaxyHKy 3B’A3aTuca 3 baHkom 3a
TenepoHamm 0 800 50 58 48;

16.2.3. baHK 3060B’A3y€eTbCA:

16.2.3.1. 3abe3neuntn obcnyroByBaHHA PaxyHKy Ta 3ailicHeHHs Onepauin 3 BMKOpUCTaHHAM KapTok
BignoBigHO A0 ymoB [loroBopy, Lmx YMOB 3 ypaxyBaHHAM 0ObMexKeHb, Lo BCTaHOBAeHi KnieHTom, BaHKkom
abo signosigHoto MnaTiXKHOIO CUCTEMOID;

16.2.3.2. iHpopmyBaTh KnieHTa npo cTaH PaxyHKy, MOXAKUBI 3MiHK Tapundis y NopALKy, BCTAHOBJEHOMY LLUMMU
Mpasunamu/OoroBopom.

16.2.3.3. BMKOHYBaTU po3nopaaskeHHA [lepxaTtena npo nepekas Ta/abo BuMAayy rpolioBMX KOLWTIB i3
PaxyHKy, a TaKOX NPOBOAUTM iHWI onepaLii y NnopaaKy, BU3SHAYEHOMY YUHHMM 3aKOHOAABCTBOM YKPaAiHU
Ta 3 ypaxyBaHHAM 4acy i npoueayp LWoOAO nepeBipkM baHKOM BignoBigHWX NNATeEXiB 3rigHO 3aKOHY
CnonyyeHunx WtaTie AMepukm “Mpo nogaTKOBi BUMOIM 40 iIHO3EMHUX PaxyHKiB”;

16.2.3.4. y pasi BcTaHOBAEHHA baHKoM paKTy MMOBIpPHOT KomnpomeTauii KapTku [epratens iHpopmysaTn
OCTaHHbOro no TesiedpoHy, pakcom abo eNIeKTPOHHO MOLWTOK NPO HeobXiaHICTL 610KyBaHHA KapTKku Ta
Nnpo HeobxiaHicTb 3BepHeHHs KnieHTa Ao BaHKy ansa Bunycky HoBoi KapTKu BHaCNiAoK it KomnpomeTallii, B
nopAAaKy Bu3HavyeHomyB n. 16.2.1.7.2. ynx lNpasun;

16.2.3.5. He nmi3Hille oAHiel roauHM Nicna oTpMmaHHA Bia KnieHTa abo Jepratenis NoBigOMIEHHS B NOPAAKY
n.16.2.1.7 umx Npasun abo y BUNazKy oTpMMaHHA Moro 3rogm Ha 610KyBaHHA KapTKuM nicna nosigomaeHHA
BaHkom KnieHTa BignosiaHo ao n.16.2.3.4.uux Ymos, 3ab/10kyBaTh KapTku;

16.2.4. y BMNaaKy 3aKpuUTTA PaxyHKy Ta npunuHeHHA gii KapToK 3a/MWOK KOLWTIB, WO 3HAX0AATbCA Ha
PaxyHKy nepepaxoByBaTh B NOPAAKY, NnepenbaveHomy [JOrosopom;

16.2.5. y BMMNaAKy OTPUMAHHA NMCbMOBOro 3anepeyeHHs KnieHTa woao ChipHUX TpaH3aKUii 34iMCHUTH
po3CnigyBaHHA B CTPOK, BCTAHOBAEHUI NpaBuaamm MAaTixKHOT CUCTEMM Ta BHYTPILLHIMM HOPMATUBHUMMU
HOKymeHTamu baHky;

16.2.6. wopiyHO dopmyBaTM Ta HanpaBAATU KnieHTy, WO KOpUCTYeETbCA Cuctemord «KnieHT-iHTEpHET-
6aHK», BUMUCKM NMpPO 3a/ULIOK KOLITIB Ha PaxyHKy cTaHOM Ha 1 ciyHA AnA 3BipKM Ta BignosigHoOCTI
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npoBeAeHNX onepawin No paxyHKy.

16.2.7. BaHK ma€e npaBo:

16.2.7.1. TepmiHoBO, 6e3 nonepeakeHHsA KnieHTa NpUNUHUTK obcayroByBaHHA KapToK abo BUAYYNTH iX Y
JepxKaTtena npu HeBMKOHaHHI n. 16.2.1. umx MNpasun;

16.2.7.2. BiamoBuTK y BMNycKy/nepesunycky KapTku 6e3 oB6rpyHTYBaHHA MPUYMH TAKOTO PilUEHHSA, AKLLO
TaKMI BMNYCK/NEepeBUNyCK CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo MmoXKe npusBectM Ao
diHaHcoBMX 36UTKIB/NoripweHHs imigxKy baHky;

16.2.7.3. B OAHOCTOPOHHbOMY MOPAAKY BiAMOBUTU B 06cnyroByBaHHI KapTok, 3a610KyBaBLLM iX, Y BUNAAKY,
KON NpaLiBHUKM baHKy He MOXKyTb 38’A3aTncA 3 Jeprkatenem abo KnieHTom 4na oTpMMaHHA Moro 3roam
Ha Ue, ane MakTb OOrPYHTOBaHiI MifO3pPM B HECAHKLIOHOBAaHOMY BWKOPMUCTAHHI KapTKu, wWwo Mmoxke
npu3BecTn [0 3aBAaHHA 36uTKiB KnieHTy abo baHKy. BiaHoBneHHA obcnyroByBaHHA KapTku y ubomy
BMNAAKY 34iMCHIOETLCA 3@ 3BePHEHHAM KnieHTa nicns 3’acyBaHHA 06CTaBUH BUKOPUCTaHHA KapTKu;

16.2.7.4. y pasi BiACYTHOCTI MOXNBOCTI 38’A3aTUCA 3 KNiEHTOM y BUNaZAKax Ta B NOPAAKY, BCTAHOBAEHOMY I.
16.2.3.4. umx MpaBun, BCTAaHOBUTU 0OMENKEHHA Ha 34ilMcHeHHA OnepaLii 3 BUKOPUCTAHHAM KapTKu;

16.2.7.5. HapaBatu KnieHTy no TenedoHy, dakcom abo eNeKTPOHHOW nowTol iHdopmauito 3 NUTaHb
o6cnyroByBaHHA PaxyHKy Ta BBeAEHHA HOBUX NOCAYT;

16.2.7.6. yBMNagKy HeEBUKOHAHHA KnieHTom ymos n. 16.2.1.8. unx Mpasun 3HMwmTn KapTky. OnaaTta BapTocTi
MOCAYr 3a BUNYCK KapTKK y BUNAAKY 3BepHEHHA KnieHTa A0 BaHKy y CTPOK, Wo nepesuiye 3 (Tpu) micaui,
34iMCHIOETLCA 3TiAHO 3 PO3MipPOM, BU3HaYeHUM Tapudamu;

16.2.7.7. BumaratvM Big KnieHTa HagaHHA A0A4aTKOBMX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxigHOCTi
NPOBEeAEHHA YTOYHEHHA iHPOpMaLii Npo Hboro abo npoBeaeHHA nornnbaeHoi nepesipku Knienta, a y
BMNAAKY HeHaZaHHA KNieHTOM Takux BigomocTel/noKyMeHTiB BaHK Mae nNpaBo B OAHOCTOPOHHbOMY
nopagKy posipsaTtu [orosip Ta 3aKpuUTH PaxyHoK;

16.2.7.8. NpUNMHUTK HadaHHA nocayr KnieHTy y pasi HeHagaHHA KnieHTOM A0KymeHTiB Ta/abo BigomocTel,
HeobxiaHWX baHKy AnAa 34iMcHEeHHSA 3ax04iB 3 GiHAHCOBOroO MOHITOPUHTY;

16.2.7.9. 3ynMHUTM HafdaHHA nocayr 3a [oroBopom Yy BMNAaAKy, AKLWIO Ha paxyHKy/paxyHkax KnieHTa
HeAOCTaTHbO KOLWWTIB ANA cnucaHHA baHkom BapTocTi nocayr/komici BignosiaHo ao Tapuogis abo
noraweHHs npoctpoyeHoi abo 6yab-aKoi iHWOoi 3aboprosaHocTi 3a Jorosopom. lMicna HagxoaKeHHA Ha
paxyHOK/paxyHKM KOLWTIB B CyMi, 4OCTaTHiit Ana cnucaHHA BaHKoM BapToCTi nocayr/Komicii BianosigHo
8o Tapuodis, abo noraweHHA 3aboprosaHoCTi 33 ZloroBOPOM, HaAAHHA NOCAYT BiAHOBOETLCA;

16.2.7.10. BigmoBuTM KnieHTy B 06cnyroByBaHHiI No TenedoHy Yepe3 KOHTAKT LeHTp baHKy B pasi HeychiwHOol
laeHTUdIKauii yepe3 KOHTAKT LeHTp.

16.2.7.11. npusynuuuTy gito MK Ta/abo sBigmosutn KnienTy y nepesunycky MK y pasi BigcyTHoCTi 6yab-aknx onepatdii,
OKpiM onepaLiit No cnncaHHo (CTArHeHH) byab-AKMX KOMICii BaHKy Ta onepaLii No 3apaxyBaHHIO MPOLEHTIB NO

paxyHKy, o Akoro emitoBaHo MK, npotarom 12 ([ABaHaauaTtn) micauis nigpaa.
(31 BMIHAMMU gidnogioHo Ao piweHHA lMpaeniHHA, npomokon Ne 040/2020 eid 16.11.2020)

16.3. MpaBnna KOPUCTYBAHHA KapTKaMMU.

16.3.1.  KapTKa € BnacHicTio baHKy, BUNYyCKa€eTbcA Ha im’a JepKatend, HagaetTbcs [leprkaTento B TMUMYacoBe
KOPUCTYBaHHA Ta He Nignsrae nepegadi iHWin ocobi 3a BUMHATKOM [oBipeHoi ocobu. [MpeactaBHUK
Hepkatena mae npaso oTpumatu BIMK 3a gosipeHicTio, wWo BuaaHa [eprkatenem Ta noceigyeHa B
YCTaHOBAEHOMY 3aKOHOAABCTBOM NOpAAKY. BukopuctaHHA BIK 3a aosipeHicTio He fonycKaeTbea.. MMin-
KO, HaZa€eTbCA nnwe [lep»atento KapTkU. baHK He Hece BigNOBIAANbHICTE 33 NPOBEAEHHA OnepaLin 3
BUKopucTaHHAM BIMK , BuaaHoi npeactaBHUKY 3a AoBipeHicTo.CTpoK Aii KapTK1 3a3Ha4YeHn Ha NULbOBIN
CTOPOHI. [ia KapTKM aBTOMATUYHO NPUNUHAETLCA NICNA 3aKiHYEHHA OCTAHHBLOTO AHA MiCALA, 3a3HAYEHOr0
Ha INLBbOBI CTOPOHI KapTKu.

(31 BMIHAMMU gidnoesidHo 0o piweHHs MMpasniHHA, npomokon 006/2020 eid 02.03.2020)

16.3.2.  CTpOK aii KapTKK 3a3Ha4yeHUn Ha A1MLBbOBIN CTOPOHI. [ia KapTKn aBTOMaTUUYHO NPUNUHAETLCA NicanA
3aKiHYEHHA OCTAHHbOIO AHA MicALA, 3a3HAaUYEHOro Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3. Mpu ogeprkaHHi KapTkn OdepkaTenb 30608’A3aHMIN NOCTAaBUTU CBilt 0COBUCTUIA Nignuc (KyN1bKOBOIO
PY4YKOIO) Ha 3BOPOTHIN cTopoHi KapTKn Ha naHeni ans nignucy (TinbKy 3a AaHOT YyMOBW KapTKa € AilACHOI0),
33 BUHATKOM oZepKaHHA KapTKu [osipeHoto 0coboto, a TakoXK NiaTBepanTM GakT ogeprkaHHA KapTku Ta
MIH - KoHBepTa, MOCTaBMBLLM CBilA NiANWC HA PO3NUCLi NPo oTpMMaHHA KapTku Ta MNIH - KoHBepTa (y BUNagKy
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oAep)KaHHA KapTkM [oBipeHot ocoboto nianuc ctaBuTb [oBipeHa 0coba, 3a BUKNOYEHHAM OTPUMAHHSA

MIH-koHBepTa).
(31 BMIHAMMU sidnosidHo 0o piweHHs MpasniHHA, npomokon 006/2020 eid 02.03.2020)

16.3.4. KapTtKka, HagaHa [epxkaTento/[oBipeHili ocobi B nopagKy, BU3HayeHoMy ummu lNpasBunamu, €
aKTUBHa.

(31 BMIHAMM gidnoeidHo 0o piuieHHA [pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.5. KapTtKa, HagaHa [deprkatento B nopagKy, BU3HAYeHOMY UMK [paBmaamm, € akTUBHaA .

16.3.6. 3a 6yap-akux ymos [epkaTenb KapTku 30608B'A3aHM TpMmaTM B TAaEMHuUi cBi MNIH-Koa, He
3anucyBaTy ix Ha KapTui abo Ha iHWKX npegmeTax, LWo, AK npasuno, 3bepiratoTbcsa pasom i3 KapTkoto.

16.3.7. [ep:katenb He Ma€e npasa nepenasaTv KapTKy B KOPUCTYBaHHA TpeTim ocobam. [ep:kaTenb He
NOBMHEH PO3roNoLWyBaTU pekBisnTn KapTku. [epxkateni NOBMHHI YCBIAOMAIOBATH, WO BUKOPUCTAHHA
KapTKku onsa po3paxyHKiB B MepeXKi IHTepHeT Ma€e NigBULLLEHWNI PUSUK.

16.3.8.  Nig yac BuKkopucTaHHA KapTKM gna onnatv ToBapis i nocayr, [lepxatenb 30608’A3aHMI nepes, TUM,
AK nignucatm Cnin abo Yek 3 nnaTixkHOro TepmiHany nepesipuTH, YM BipHO 3a3HaAYeHi B HbOMY CyMma i faTa
34iMCHeHHA onepadii. Mignucytoun BKasaHi AOKYMeHTW, [leprkaTesb BM3HAE MPABUJ/IbHICTb 3a3HA4YeHoil
cymu. [leprkatenb KapTKM MOBMHEH OAeprKaTW OAHY KOMitl0 HaneXHMM YnmHom odopmnaeHoro Yeka
nnaTixHoro TepmiHana abo Cnina.

16.3.9. Mignpuemcrsa, WO npuimaloTe KapTkm ana  34ilMcHeHHA onnaTtM  Tosapis/mocayr,  AKi
NpPOAaloTbCA/HAAATLCA TaKMMU MIANPUEMCTBAMU, @ TaKOXK MYHKTU BMAA4i rOTIBKM GaHKIB MOXKYTb
BuMaratn Big Lep:atena KapTku npen'aBAeHHs AOKYMEHTa, WO NigTBEPAXKYE MOro ocoby 3 mMeToro
iaeHTUOIKaLIT Moro AK 3aKOHHOro AepKatensa KapTku.

16.3.10. [ep:katenb KapTKK MOXKe OTPMMATH FrOTiBKY B MyHKTax BUAAYi roTiBKOBMX KowWwTiB i B bBaHKOMaTax 3
norotunamum MNnaTixkHUX cucTem.

16.3.11. [Oep:xatenb KapTkn noBuHeH 36epiratv Yekn NnatixkHUX TepMiHanis i Cninu, Wo niaTeepaKyoTb GaKT
34iMcHeHHA Onepauiin i3 BUKOpUCTaHHAM KapTKu An1a 3BipAHHA TOTOXHOCTI AaHMX NMPO onepauito, AKi
MICTATbCA Y BKAa3aHMX AOKYMEHTAX 3 AaHUMMU, WO MICTATbCA Y Bunucui baHky.

16.3.12. AKwo TOBap NOBEPHYTO, abo Mnocayra He OTPMMaHa B MoOBHOMY o006casi, [eprkaTenb KapTku
CaMOCTIMHO NOBWHEH 3BEPHYTUCA A0 NiANPMEMCTBA, IKe NPoAano ToBap/He HaZano MNocayry, Nicns 4Yoro
NpaLiBHUK TAaKOro NignpMemMcTsa NpoBOAUTb NpoLeaypy NOBEPHEHHA KOLWTIB WWAAXOM iX 3apaxXyBaHHA HA
PaxyHOK abo BMNAaTy rOTiBKOIO Yepes Kacy Takoro NignpueMcTBaa.

16.3.13. Ockinbkn KapTKa 4yTamMBa A0 Pi3HOMaHITHUX i3MYHMX YMHHUKIB BNAMBY, TPUMATK il HEODXigHO
BAANWHI Big, AKepen Tensa, eNeKTPOMarHiTHUX i MarHiTHUX BUMPOMIiHIOBaHb (0co6anMBO MOBINbHUX
TenedoHiB, NenaKepis, MarHiTHUX 3aMKiB i T.1.).

16.3.14. B pa3si BunydyeHHs KapTku BaHKomaTom BHaCNigOK MOro TexHiyHoi HecnpasHocTi, [ep»katenb
NOBWHEH 3BEPHYTUCL A0 baHKy 3a TenepoHamu, 3a3Ha4eHMMM Ha bBaHKomaTi.

16.3.15. MNopsagok laeHTndikauii yepe3 KOHTaKT LeHTp baHKy.

16.3.15.1. Nig yac 3BepHeHHA KnieHTa ao baHKy no tenedoHy KOHTaKT LEeHTPY, NpauiBHUK KOHTAKT UeHTpYy
npoBoAuTbL Npoueaypy laeHTndikauii Knienta/ epskatens.

16.3.15.2. 3 meTolo iaeHTUdIKaLil NnpauiBHUK KOHTAKT ueHTpy 3aaae KnieHTy/ [epraTento NUTaHHA WoAo
PaxyHKy, nepcoHanbHuX AaHux Knienta/ depxatena 1a/abo wono iHWKUX BigomocTen, wo byam 3asHaveHi
KnieHtom/ [Oepkatenem y BianoBiaHMX 3asBax BCTaHOBAEHOi baHKkom ¢opmu, Ta AKi BKAOYeHi Ao 6a3
AaHux baHKy, a KnieHTt/ [epskaTens Hafae€ BianNoBsiai Ha TaKi nUTaHHA.

16.3.15.3. Bignosigb Ha NUTaHHA BBa)KaETbCA BipHOM Yy pasi, AKWO iHbopmaLisa, oTpumaHa Bia KnieHnTa/
JepxaTtensa, cnisnaaac 3 iHpopmallii€to, BKAoYeHOo A0 6a3 aaHux baHka. MNpoueaypa laeHTudikauii yepes
KOHTaKT LUeHTp BBAXKAETbCA YCMILWHOW Y pa3i HagaHHA NpPaBUAbHUX BiANOBIAEN Ha TaKy KiNbKicTb NUTaHb,
O BM3HAYeHa BHYTPIWHIMM npaBunamu baHKy Ans 34ilicHeHHs BignosigHOI onepauii/ HagaHHA
ignosigHoi mocnyru.

16.3.15.4. Y Bunaaky, aKkwo iHbopmalis, Wo ii oTpumas npauiBHUK KOHTaKT LeHTpy Big KnienTta/ depxkatens
nig yYac nposegeHHA npoueaypu loeHTudikauii Yepes KOHTaKT LEHTp, He chniBnagae 3 iHpopmauieto,
3a3HayeHo Yy BignosigHUX 3aaBax KnieHta/ [ep:kaTens, Ta sAKa BKAYeHa A0 6a3 AaHux bBaHky,
BiANoBiAHa onepauin, wo notpebye laeHTndiKauii Yepe3 KOHTaKT LeHTp baHKOM, He 34iCHIOETbCA.

16.3.15.5. CTopoHM 4OMOBUAKCD, WO 0COBby, AKa ycnilHO npoiLwia npoueaypy laeHTndikauii uepes KoHTaKT
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LEeHTP 3rigHo 3 UMM NyHKTOM, baHK BBarkae KnieHTom/ [epxkatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikaLii Yepe3 KoHTaKT ueHTp KnieHTa/ [leprkatena HagaaroTbCa TaKi NoCayru:

- bnokyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- MiakntoyeHHs nocnyrn GSM GaHKiHTr;

- 3amoBneHHsa nepesBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 06MerXKeHb Ha pO3paxyHKN B MepexKi iHTepHET Ta BUKOPUCTAHHA KapTM 3aKOPAOHOM;

- Nocnyru inbopmauitHoro xapakrepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCYAbTaLi 3
nNuTaHb Tapndis, BUHUKHEHHA HELITATHMUX CUTYyaLLiM TOLLO.

16.3.15.7. HaaaHHA nocayr Yepes KoHTaKT ueHTp baHKy 3ailicH0eTbea B pexkumi 3 09:00 go 19:00 (0 800 50 58
48), TexHiYHa NiATPUMKA AeprKaTeniB naaTixHMX KapToK Visa (0 800 505 555) — uinoaob60o80, AKWO iHWe
He nepeabayeHo ymosamu [lorosopy. [3BiHKM GE3KOLWTOBHI 3i cTauioHapHMX TenedoHiB Ta HOmepiB
YKPAiHCbKMX MObiNIbHMX onepaTopis No YKpaiHi.

16.4. BianosiganbHicTb CTopiH.

16.4.1. 3a HEBMKOHAHHSA abo HeHanexHe BUKOHAHHA ymoB [Jorosopy CTOPOHM HecyTb BiAnoBiAaNbHICTb B
nopAaaKy, BU3HaYEHOMY NOJIOXKEHHAMMW YNHHOIO 3aKOHOA4ABCTBA YKPAIHM.

16.4.2.  KnieHT Hece BignoBiaanbHicTb 3a Onepau,ii, 34ilMCHeHI 3 BUKOPUCTAaHHAM YCixX KapToK, BUNYLLEHUX 40
PaxyHKy, BNPOAOBK BCbOrO CTPOKY KOPUCTYBaHHA HUMM, @ TaKoX npoTarom 90 (geB‘AHOCTA) KaneHaaPHUX
OHiB NicnA 3akpuTTA PaxyHKy Ta NnpununHeHHA aji KapTku. Ha KnieHTa noknagaetbca 060B8’A30K noraweHHsA
3aboproBaHOCTi Mo PaxyHKy, BKAtOUYaoumn 3ab0proBaHicTb, AKa BUHMKAA B pe3y/ibTaTi Ain JepxaTtenis.

16.4.3. KnieHT Hece noBHYy BignoBiganbHictb 3a Bci Onepauii, 34iMCHEHI 3 BUKOPUCTaHHAM
BTpayeHux/BMKpaaeHux KapTok, 34iicHeHi nicns ix BTpaTU/KpagixKKu, y pasi HenosigomneHHs BaHKy npo
daKT BTpaTU/Kpagixkku baHKy Ta BNpoAoBHK 1 (0AHi€l) roANHN 3 MOMEHTY HaAXOAXKEHHA NOBIAOMIEHHA NPO
ue ao baHKy, a Takox 3a Onepauii, npoBeaeHi Jepxatenem nicna po3baokysBaHHA KapTKu, npoBegeHoro
B NOPAAKY, BU3HavyeHoMmy MpaBunamun. KnieHT Hece noBHy BignosiganbHicTb 3a Bci Onepau,i, 34ilicHeHi 3
BMKOPUCTAaHHAM BTpayeHux/BKpadeHux KapTok, 34iicHeHi nicna ix KpagiKKku/BTpatn, y pasi
HenoBsiAoMNeHHA BaHKy nNpo ¢aKT Kpaai*Kkn/BTpaTn baHKy Ta Bnpoaosx 1 (ogHiel) roguHu 3 MOMEHTY
HAAXOAXEHHSA MNOBIAOMAEHHA NPO ue 0 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOMKAMBI BTPATM KOWTIB Ha PaxyHKy, AKi cTann Hacnigkom
KomnpomeTauii KapTku y pasi BiamoBM B HadaHHiI BbaHKy iHPopmauii nNpo CBOi KOHTaKTHi Homepu
TenedoHiB, HaJaHHA HeAOCTOBIPHOI iHPOPMALLi MPO KOHTAKTHI HoMepyu TenedoHiB, abo HECBOEYACHOIO
NOBIJOM/IEHHA NPO 3MiHY KOHTAaKTHUX HOMepiB TenedoHiB.

16.4.5.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOXAMBI BTPATM KOWTIB Ha PaxyHKy, 3a Apyroto Ta BCima
HACTYNHMMM HECAHKLLIOHOBAHUMM ONepaLiaMu, 34iNCHEHUMM 3 BUKOPUCTAHHAM KapTku JepkaTtens, akw,o
y KnieHta nigknioyeHo nocnyry GSM-6aHKiHr, i BiH oTpumaB BignosigHe SMS-nosigomnieHHA npo
NpoBeAeHHs HeCaHKLLIOHOBaHOI onepaldii, afe HeramHo He NOBiAOMMB NPO Ue BbaHK, y T.u., AKWO nocayra
GSM-6aHKiHry B3arani He nigkntoueHa KnieHTom.

16.4.6. baHK 30608B’A3aHKUI BigWKoAYBATU peanibHi 36UTKN, WO BUHMKAM BHACAIAOK HEAOTPUMAHHA HUM
Bumor [lorosopy 3a ymoBu 4OTPUMaHHA KnieHTOM unx YMOB.

16.4.7. baHK He Hece BiANOBIAANbHOCTI 32 MOXAMBY 6e3niacTaBHy BiAMOBY TPeTiX OCib Big, NPUAHATTA
KapToK 10 po3paxyHKiB, a TaKOK 3a NiMiTN Ta 0OMeKeHHS Y BUKOPUCTaHHI KapTok, Lo BCTAHOB/IEHI TPETIMMU
ocobamu, AKi MOXKyTb nopylysaTh iHTepecn KnienTa abo lepkatenis.

16.4.8. BaHK He Hece BiagnosiganbHocTi nepea KnieHTom 3a Onepauii, 34iicHeHi 3 BUKOpUCTaHHAM KapToK
DepxaTtenis, anA 34iMCHEHHA AKUX HeobxiaHo BBoAMTM [IH-KOA, 33 BMHATKOM BWNAAKIB TeXHiYHOI
HecnpaBHOCTIi bBaHKomariB..

16.4.9. BaHK He Hece BignoBiganbHOCTI nepes KnieHtom abo [leprkaTesiem 3a HECAaHKLIOHOBaHi OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTKu y pasi Bigmosu KnieHTa abo [dep:katena 3abnokyeBatv KapTky y
BignoBigHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasu.

16.4.10. KnieHT Hece nOBHY BIiANOBIAANbHICTb 33 MOXAMBI BTPATM KOWTIB Ha PaxyHKy 3a BcCima
HECaHKLIOHOBAaHUMM ONepaLiaMun, 34iNCHEHMMN 3 BUKOPUCTAHHAM KapTku [depkaTtens, akwo Jepxatenp
BiAMIHMB BCTaHOBNEHi baHKOM obmerKeHHA A3BIHKOM A0 KOHTaKT ueHTpy 6aHKy, abo 3BepHYBLIMCL A0
MeHeaXepa y BiggineHHi.
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16.4.11. bBaHK He Hece BigNOBIAANbHOCTI 32 36MTKM, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMKUCHOrO Ta/abo HEeHaBMWUCHOro PO3roNoLEHHSA, HEHaNleXKHOoro 36epiraHHA
Nep>kaTenem/KnieHTom nepcoHanbHOI iHPOpPMaLLi, L0 MOXKe ByTn BUKOPUCTaHa TpeTiMn ocobamum ana
34iMCHEHHA HECAHKLIOHOBAHUX ONepaL,in;

16.4.11.2. HeoTpMMaHHA abo 3aTPMMKKM B OTPMMAHHI SMS-NoBiAOMNEHb WOA0 34iMCHEHUX onepaLii, Wo
BMHUK/AM He 3 BUHM BaHKy (HecnpasHicTb 3 60Ky M0biIbHOro onepaTopa, BigCyTHICTb MOBiNbHOTO 3B’A3KY,
NONOMKU TenedoHy Towo);

16.4.11.3. HaBmucHoro Ta\abo HeHaBMMUCHOro A0CTyny A0 iHpopmauii KnieHTa/[epskaTens, Wo 3HaX0AUTbCA
nosa mexkaMu 6aHKIBCbKMX KaHaniB 38’A3Ky Ta y He BaHKIBCbKMX cucTemax 3b6epiraHHA iHpopmaLii;

16.4.11.4. 3anogifaHi WKoau, WO BUHUKAW Yy BUMAAKY HECBOEYACHOro 3BepHeHHA KnieHTa 4o baHKy nicna
BMAB/NEHHA GaKTy HeCaHKLiOHOBAHOI onepau,ii 3a gonomoroto nocnyru SMS—6aHkiHry;

16.4.11.5. aKwo iHpopmaLis, AKa NnepenaeTbca BiAKPUTUMM KaHaNaMn MobinbHOro 3B’A3Ky cTasna BigoMoO
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[epokatens abo BaHky.

16.4.12. KnieHT Hece BiANOBIAANbHICTb 33 CNAATY NOAATKIB i3 CyM, L0 3apaxoByHOTbCA HA PaxyHOK.

16.4.13. [ep:KkaTtenb Hece MNOBHY BiAMNOBIAANbHICTb 3@ MPABUAbHICTb Ta KOPEKTHICTb BBEAEHHA OaHWUX Y
H6aHKomaTax baHky.

16.5. MopaAoK 3aKpUTTA PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-SKUI Yac nogatv 3aaBy NPO 3aKpUTTA PaxyHKy, obopmneHy 3rigHo 3
BMMOTaMmn YMHHOTO 3aKOHOAABCTBa YKpaiHW. PaxyHOK He moke 6yTu 3akpuTui 3a 3asBoto KnieHTta y
BMMAZKY, AKLWO 3YNMMHEHO MPOBeAEHHA onepauin no PaxyHKy 3 nigctaB Ta B Nopaaky, nepeabdayveHmx
YMHHMM 3aKOHOZABCTBOM YKpaiHW. Y BMNagKy, AKWO KnieHT npoTtarom 32 (TpuauAatn ABOX) KaneHgapHUX
OHiB 40 AaTU NoAaYi 3aABU NPO 3aKpUTTA PaxyHKy, 34ilicH0BaB No PaxyHKy byab-AKi po3paxyHKOBO-KACcOBI
onepau,ii, i Taka 3aA8a NOAAHA HUM A0 MOMEHTY CMJIMBY 3a3HAYEHOro CTPOKY, PaxyHOK 3aKpUBAETLCA He
nisHiwe, HiX Yepes3 32 KaneHAAPHUX OHiB, 3 AHA NOAAYi 3aABU NPO 3aKPUTTA PaxyHKY Ta BUKOHAHHA BCiX
PO3paxyHKOBUX (KNipMHIOBMX) onepaLii N0 aBTOPM30BAHUM onepaLiam. 3aKkpuTTa PaxyHKy 34iMCHIOETbCA
B NOpPAAKY, NepeabayeHOMy UMM MYHKTOM YMOB, nicna noBepHeHHA A0 baHKy ycix KapTok, BuaaHux y
pamkax [Jorosopy. Y Bunaaxky siamosu KnieHTa nosepHyTn KapTKy A0 BbaHKy, 3akpuTTa PaxyHKy Ta
NoBePHEHHA 3a/IMLLIKY KOLWTIB 3 PaxyHKY 3iMCHIOETbCA Ha NiacTasi 3aaBKn KnieHTa nicns 3akiHYeHHA 32 AHiB
3 [4,ATVM 3aKiHYEHHs CTPOKY Aii KapTKn (0OCHOBHOI Ta A043aTKOBUX).

16.5.2. bBaHK, 3a yMOBW HanpaBneHHA Ha agpecy KnieHTa NMCbMOBOro nonepeaKeHHA Mpo 3aKpuTTA
PaxyHKy, HagicnaHHA eNeKTPOHHOro MNOBigOMAEHHA 3a gonomorot Cuctemu |HTepHeT-6aHKiHr 3a i
HaABHOCTI He Ni3Hiwwe, Hixk 3a 10 (JecATb) AHIB A0 AATM MOrO 3aKPUTTS, MA€E NPaBO 3aKPUTKU PaxyHOK y byab-
AKOMY 3 HAaCTYNHMX BUNAAKIB:

- Y BUNAAKy HEBUKOHaHHA KnieHTom 30608‘A3aHb, nepeabavermx n.16.2.1.2. umx Mpasun;

- pasi npunuHeHHa gii Bcix KapToK, BuaaHux 3rigHo 3 [loroBopom, 3 6yab-AKMX MiacTaB, 30Kpema y
3B’A3KY i3 3aKiHYUEHHAM CTPOKY iX Aji, aHyI0BaHHA, BUIYYEHHA, BTPATM TOLLO;

-y BUNagKy Biamosu KnieHTa Big HagaHHA iHdopmau,ii 3rigHo 3 Bumoramu FATCA;

- B iHWMX BMNaAKax Ta 3 NiacTas, nepeabadeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, Ta/abo [loroBopom.

Y BUNagKy, AKkuo KnieHT npoTArom 3a3Ha4yeHOro CTPOKY He 3A4iMCHUTb ByAb-AKKX Aild, AKi 6 cBigYnAM Npo
6arkaHHA He 3aKpmBaTh PaxyHoK, baHK, B nopsaaky, nepeabayeHomy [JOroBopom, 3aKpmBaE BiANoOBigHWN

PaxyHoK.
(31 BMIHAMM gidnogioHo 0o piweHHA lpaesniHHsA, npomokona 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niactas 3akputta PaxyHKy baHK 30608B’A3aHunii A0 $aKTUYHOro MOro 3aKpuTTA
nosepHyTM KNieHTy 3anMWOK KOwWTiB, Wo € Ha PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHUI He
nisHille, HiXK 32 0ANH onepaLuiiHUA AeHb A0 AATU 3aKPUTTA PaxyHKy iHiUilOBaTM NepeKas 3a/IMLLKY KOLWTiB
3 PaxyHKy Ha iHWKI paxyHOK KnieHTa B baHKy uM B iHWOMY 6aHKy. CTOPOHM SOMOBUAUCD, LLO PEKBI3UTH
ONA NepepaxyBaHHA 3a/UWKY Ha PaxyHKy KnieHT moxe 3a3HauMTM B 3aABi Npo 3akpuTTA PaxyHKy. Mpwu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATM B AEHDb, WO Nepenye AHI0 3aKpUTTA PaxyHKy, AorosipHe
CNUCAHHA TPOLIOBUX KOLITIB 3 PaxyHKy B pO3Mipi 3a/IMLWIKY KOLWTIB Ha PaxyHKy Ha KiHeub Poboyoro gHs,
AKMIN Nepeaye AaTi 3akpuTTa PaxyHKy 3a BUpaxyBaHHAM Komicii baHKy (B pasi il HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHMIM paxyHOK KnieHTa, 3a3Ha4YeHUI B 3aABi NPO 3aKpPUTTA PaxyHKy, AKa € HeBig eMHOO
YyacTuHoto florosopy. AKWO KnieHT He 3abe3neynB nepekas 3a/MLWKY KOWTIB 3 PaxyHKY Ha iHWWIA paxyHOK
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KnieHTa, 3anMLWKM TaKMX KOLITIB NepepaxoBY€ETbCA HAa OAHKIBCbKMI paxyHOK, Ha AKOMY 06NiKOBYOTbCA
KOLUTM 33 HeAiloYMMMN paxyHKamMu, Ta 36epiratoTbcA Ha HbOMY 40 MOMEHTY 3BepHeHH:A KnieHTa go baHky 3
METOI0 PO3MNOPAAMNKEHHA UMMM KowTaMu. Ha 3a/MWOK KOWTiB, Wo 6yan nepepaxoBaHi Ha paxyHoOK Ans
061iKy KOLUTIB 32 HeAiloYMMM paxyHKamMM, MPOLLEHTN HE HAaPaXOBYHOTHLCA.

16.5.4. baHk 6e3 nonepeaHbOro noroaKeHHs 3 KnieHTOmM 3aKpuBae PaxyHOK Ta BiAMOBAAETbCA Big,
[oroBopy y BMNagKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaauaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMM gionogioHo 0o piweHHsA lNpasniHHA, npomokoa 025/2020 eid 13.07.2020)
16.5.5. Byab-akKi rpowosi 30608‘A3aHHA CTOPiH, WO BUHMKAW Nig, Yac gii JoroBopy Ta € HEBUKOHAHUMMU
nicna NPUNUHEHHA Moro Aji (po3ipBaHHA), NiANATAIOTb HANEXKHOMY BUKOHAHHIO HA YMOBAXx, BU3HAaYEHUX
[orosopom. [MpunuHeHHa Aaii Jorosopy (MMOro posipBaHHA) TaKOXX He 3BinbHAEe CTOpOHM BiA
BiZANOBIAANbHOCTI 3@ MOro NOPYLIEHHSA, AKE MasI0 MicLEe nig Yac 1Moro aji.
16.5.6. B 3B’A3Ky 3 ocobamBocTAMM poboTn MirKHapoaHUX naaTixKHMX cuctem (MasterCard,VISA), onepauii
no PaxyHKy Ta iX KNipUHT MOXKyTb NocTynaTn Ao baHKy npoTtarom He Ginblwe, ak 180 KaneHAaPHUX HIB, 3
MOMEHTY iHiLitOBaHHSA NaaTeXy 3 PaxyHKy, B 3BA3KY 3 UMM yKnageHHAM [lorosopy, KnieHT 6e33actepekHo
NOroAXY€ETbCA, WO
- Y BUNAAKYy HaaxoArKeHHA [0 baHKy Takoi KNipWUHroBoi BUMOrM Npo 34iMCHEHHA NAaTexy (KNipuHry),
iHiLinoBaHoro (aBTopmnsoBaHoro) KnieHTtom abo Moro YnoBHoBaXKeHO 0COO00 A0 MOMEHTY 3aKpUTTA
PaxyHRy,

- 334,0BONEHHA TAKOi KNiPUHIOBOI BUMOTM 33 PAaXyHOK KOLWTiB baHKy - Bigwkoaysatv byab-aki BUTpaTH
Ta/abo 36UTKM, BUKAMKaHI/3anoaiaHi 3aincHeHHAM BaHKOM 3a10BOIEHHAM TaKoi KNipUHIOBOT BUMOTU
33 paxyHOK BJIaCHMX KowwTiB baHKy. 3a40BoIeHHA TaKkoi BUMOrM baHKy KnieHT 3060B’A3aHMI 34iMCHUTH
He Mi3Hille N’AToro KaneHaapHoro AHA 3 AHA HanpaBaeHHsA baHKom BiAnNOBiAHOI MMCbMOBOI BUMOTH,
Ha OCTaHHIO BigoMy baHKy agpec micua peectpauii (pakTMyHOro npoxmeaHHA) KnienTa.

16.5.7. Y Bunagky iHiyitoBaHHA baHKkom abo KnieHTom 3aKkpuTTa PaxyHKy baHK aHyntoe BCi KapTku, BUAaHi
KnieHTy B pamkax [lorosopy.

16.5.8.  Akwo BignosiaHo ao Aorosopy KnieHTy 6yno BiAKpUTO AeKinbka PaxyHKiB Ta OKPEMMUI i3 HUX
nignArae 3aKpUTTIO Y BUNagKax, nepeabadenux n. 16.5.2 abo n. 16..5.4. unx Ymos, 1o [lorosip npoaoBKye
AiATK woao Aitoumx PaxyHkiB KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiuiaTmBolo bBaHKy MoOXAMBa Yy BMNaAKax, nepeabavyeHnx UYMHHUM
3aKOHOAaBCTBOM YKpaiHW, B TOMY YNCNi HOPMATUBHO-NPaBOBUMM akTamu HauioHasnbHO 6aHKy YKpaiHu.
CtopoHn pomoBUAUCH, WO Npo 3MiHy PaxyHKy BaHK nosigomnAe KnieHTa WANAXOM HanNpaBAEHHSA
BiANOBigHOro noBigomneHHA 6e3 nignnucaHHA byab-AKMX 404aTKOBUX AOrOBOPIB.

17. YMOBU HAJAHHA NOCAYT 3 BAKOPUCTAHHAM CUCTEMU AUCTAHLINHOIO
OBCNYITOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny Ao cuctemm .

17.1.1. KnieHT, y nopagky, nepegbavyeHomy MNpaBraamm, Mae MOXKANBICTb OTPMMATK goCcTyn Ao Cnuctemum 3
METOK0 HAfaHHA MOMY MNOCAYr AMCTAHLIMHOrO po3paxyHKoBoro obcnyroByBaHHA KnieHTa, mocayr 3
po3MileHHsA Ta o6cnyroByBaHHA 6aHKIBCbKMX BKAa4iB Ha nNiactaBi ENeKTPOHHMX po3paxyHKOBMX
AOKyMeHTiB KnieHTa, HagicnaHux uyepe3 mepexy |HTepHeT, a Takox 06miHy iHwolo iHpopmalieio B
eNeKTPOHHIN popmi yepes obpaHi KnieHTom KaHanu 3B’A3Ky, 3 TUX, AKi BU3HaYeHi Mpasunamu.

17.1.2.  [Jdoctyn ao Cuctemun HaaaEeTbCA 3a 3aaB0t0/3aaBamm KnieHta 3rigHo CTaHAaapTHMX GOPM AOKYMEHTIB
(ONopaTtkm 4.1 po Mpasun). HapaHHa Knienty goctyny Ao CuctemMm 3A4iMCHIOETBCA WAAXOM A0CTYny A0
Cuctemun Bu3HaveHnx KnieHtom Kopucrtysauis.

17.1.3.  TMocnyrmn gUCTaHLiMHOIo po3paxyHKOBOro 06CnyroByBaHHA 3 BUKOPUCTAaHHAM CUCTEMM NONAMA0Tb
B 3abe3neyeHHi MOXAMBOCTI nepecunaHHA KnieHTom B BaHK 4yepe3 mepey IHTepHeT ENeKTpOHHMX
pO3paxyHKOBMX AOKyMeHTiB 3 ELIM gna 3aiicHeHHA BaHKom 3rigHO 3 [paBunamm Ta [orosopom
6aHKIBCbKOIoO paxyHKY po3paxyHKOBMX onepaLiii no PaxyHKax (aUCTaHUiMHWI, BigAaneHnit goctyn).

17.1.4.  [ji 8 Cuctemi 3giicHioeTbca KnieHtom (KopuctyBadyamu) npu ymosi ABTopu3auii B Cuctemi ain
KopucTtysaua.
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17.1.5. JopaTtkosi nocnyru (PikcosaHoi IP-aapecu Ta iHWi) HagaoTbes B pasi BUbopy ix KnieHTom y BignosiaHin
3asaBi 3rigHo CtaHAapTHUX popm AokymeHTiB (JoaaTok 4.1 ao Mpasua) abo Npu 3BepPHEHHAX KNIEHTIB Yepes
AMWCTaHUiMHI KaHanu (nosisomneHHA B npodini KnieHTa).

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.1.6. BinpnaneHnin goctyn KopuctyBadam KnieHTa go PaxyHKiB, Hada€eTbCA Ha MiAcTasi AaHMX Ta Ha
obpaHMx KnieHTom ymoBax, L0 3a3HayeHi y BiAnoBiaHiM 3aasi/3aaBax KnieHTa 3rigHo 3 CTaHAapTHUMMU
dbopmamu gokymeHTis (JoaaTkm 4.140 Mpasun).

17.1.7. AKWo iHwWe He obymoBneHo B 3aABax Knienta (JomaTku 4.1 oo Mpasun), To KnieHTy HapaeTbea
[octyn yepes Cucrtemy ao BCix PaxyHkiB, AKi BiaKpuTi Ta OyayTb BiAKpUTi B MalibyTHbOMY, B TOMY YMCAi 40
PaxyHKiB MOro BigOKpeMNeHUX CTPYKTYPHUX NiApo34inis.

17.1.8. [Ana poctyny Ao CuUCTeMM BUKOPWUCTOBYHOTbCA KaHaAM 3B’A3Ky MepelKi 3araibHOro goctyny
IHTEpHeT, AKLWO iHWIi KaHanu 38’A3Ky He obymoBneHi CTOpoHamu; pa3som 3 TUM, AOCTYNn A0 MOCAYru
iFOBS.SMSConfirmation 3a4ilicHIOETbCA Yepe3 meperki onepaTopiB MobiNbHOro 3B'A3Ky.

17.1.9. MpoTarom 3 (Tpbox) poboumx AHIB Big AaTVM nogaHHAa KnieHTom BaHKy BignosigHOi 3asBu/3anB
3rigHo 3 CTaHgapTHUMKM popmMamm LOKYMEHTIB Ta, 38 NOTPebu, iHWKNX AOKYMeHTIB, KnieHTy (BignosigHMm
KopucTtyBauam) HagatoTbca nepBuHHI ceptudikatm ELN (Hagani — MepBuHHI cepTudikati) Ta naponi Ao
HWX, @ TaKOX JloriHu Ta naponi ana pobotu i3 Cnuctemotro.

17.1.10. Mepepgaua imeHi Kopucrysaya (/loriHa), MepBUHHUX cepTMdikaTiB Ta Naponis BiabyBaETbCA WAAXOM
HaACUNAHHA MOLITOBOrO NOBILOM/IEHHA Ha BKasaHWM B 3anBi/3aaBax KnieHta (fopatku 4.1 no Mpaswun)
eNnekTpoHHW agpec Kopuctysauya, (e-mail).

17.1.11. KnieHt Bnpasi iHcTantoBaTn WIN32 Ha Poboue micue Ta BUMKOPUCTOBYBATU MPUMIPHMKM LbOrO
mogyna Cuctemum BigNOBIAHO A0 AOKYMeHTaUii 4o Cuctemu nicna oTpMMaHHA BianoBigHUX MepBUHHUX
cepTmdikaTiB Ta NaponiB A0 HMX, a TaKOX JloriHiB Ta naponiB ana pobotu i3 Cucremotro abo npautoBaTu 3
Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy micui. BctaHoBneHHA Ha Poboue
Mmicue WIN32 3aiicHioeTbea KnieHToM camocTiliHO 3 IHTepHeT-cTopiHKKM BaHKy (3a aonomoroto WEB Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BU3HAYEHUI CTPOK (TepmiH) Aii, nicns AKoro BOHW NOBWHHI ByTK
MepereHepoBaHi KopuctyBauem. CuUcTema KOHTPO/IOE 3akKiHYeHHA TepMiHy (cTpoky) Aaii Ocobuctumx
poboumnx Kntouis, iHbopmytoun Kopuctysada npotarom 14 (HoTUpHaAUATU) OCTAHHIX AHIB 40 AHA NAaHOBOI
MNepereHepauii.

Y pasi HeBMKOHaHHA [epereHepauii Kopmctysauem OcobumcTrX poboUMX KAKOUIB MPOTAroM BULLE3ragaHoro
CTPOKY (TepmiHy), ELLM 6yayTb NpoTEPMIHOBAaHUMM | HENPUAATHUMUN A1 BUKOPUCTAHHS.

17.1.13. MaliHoBi aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, @ TaKOX AOKYMEHTAUii 40 Hel HanexaTb
baHKy Ha nigctasi 4oroBopy 3 po3pobHMKOM CUCTEMM Ta 3aXULLEHI YNHHUM 3aKOHOAABCTBOM YKpaiHMu.
KnieHty (KopuctyBauam) nepena€eTbCa nvwe TMMYacoBe NpaBo Ha BUKOPUCTAaHHA CUCTEMM BUKIOYHO B
LiNAX, WO 3a3HaveHi B uux MNpasmnax.

17.1.14. Y pa3i npUNUHEHHSA NPaBOBIAHOCUHU WOAO0 BUKOPUCTAHHS CUCTEMU 3 BYyab-AKUX NPUYUH KieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHNIN 3HULLUTHM BCi
ELIN, naponi Ao HUXx Ta BCi iHCTanboBaHi KnieHTOM Ha cBOEMy o06nagHaHHI CKAagoBi Cuctemu.
HeBMKOHaHHA LUMX YMOB € MOPYLIEHHAM aBTOPCbKMUX NpaB baHKy 3 ycima Hacniakamu, nepeabavyeHnmm
YNHHUM 3aKOHOAABCTBOM YKpaiHu.

17.1.15. CTOpOHM BM3HaAlOTb, WO AK €AMHA LIKana 4yacy npu poboTi 3 CUCTEMOIO € KWUIBCbKM 4ac.
KOHTPONbHMM € Yac CUCTEMHUX TOAMHHUMKIB anapaTHUX 3acobiB baHKy.

17.2. ENeKTPOHHUIA AOKYMEHT, e/IeKTPOHHUIT uudposuii nignuc Ta 3acobu oTPMMaHHA 04HOPA30BUX
Kopais

17.2.1. KnieHT morke ckepoByBaTU Yy dopmi ENEKTPOHHMX AOKYMEHTIB Auwe Ti BUAW AOKYMEHTIB, AKi
[,03B0OJIEHO NPOrPAMHO-TEXHIYHMMM 3acobamum Cuctemu.

17.2.2. ENeKTpOHHMMK AOKYMeHTamu, AKi cTBoptooTb Ansa CTopiH npaBoBi Hacniaku, € EP abo iHwi EA,
AKi oKpemo obymosneHi CTopoHaMu, Ta Ha NiAcTaBi AKMX 34IACHIOTbLCA baHKIBCbKi onepauii. IHwi EA, Aki
Xo4 i cTBOpeHi Ta/abo nepepaHi i3 BUKOpUCTaHHAM CUCTEMM i3 AOTPUMAHHAM BMMOT uux lMpaBua, He
CTBOPIOOTL ANA baHKy Byab-AKMX HACNIAKIB | HE BBAXKAOTbCA ENEKTPOHHMMM AOKYMEHTaMM.

17.2.3. EneKkTpOHHI 4OKYMEHTU NOBMHHI BigNOBIiAATU HACTYNHMUM BUMOTaM:

- MiCTUTW BCi PEKBIi3NTK, NepeabdayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHn abo BCTAHOBAEHMMMU
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baHKOM npaBunamu gna Takmx Gopm SOKYMEHTIB;

- yCi pekBi3ntu EJl noBWMHHI ByTM 3anoBHeHi BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHOAaBCTBa
YKpaiHu, npaBun baHKy Ta gokymeHTauii Cuctemu;

- 6yTV nepeaaHi/npuitHaTi go/Big baHKy 3acobamu Cuctemum.

17.2.4. CTOPOHM BM3HAIOTDb, WO EJ, AKi HaNEeKHUM YMHOM 3aCBigYeHi WAAXOM HaKknageHHA ELM, nigTBepaxeHi
OZHOPa30BMMU KOAaMM (32 yMOBM NigkntoueHHA nocayrn iFOBS.SMSConfirmation), a Takox BignosigatoTb
BMMOram, BM3HaYe€HMM 3aKOHOLABCTBOM Ta UMMM [lpaBuaamu, matoTb HOPUAUYHY CUAY OOKYMEHTY Ha
nanepoBOMY HOCIi Ta € NigcTaBoto AnA BUMHEHHA baHKOM BignoBigHUX gil.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.2.5. [JOKYMeHTM B eNeKTPOHHIN popMi, AKi odopMNeHi 3 NopyLEeHHAM BCTaHOBAeHUX baHKom npasun,
BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHM, BUMOr, nepeabayeHux lpaBunamm Ta AOKYMEHTALUIEW A0
Cuctemu, A0 BUKOHAHHA HE NPUIAMAIOTLCA.

17.2.6. [na 34iicHeHHA onepauiin 3 BMKOpuUCTaHHAM Cuctemmn no PaxyHky Knienta MNignucysavi
BMKOPMUCTOBYIOTb ABa BUAWN ENeKTpOHHUX umdpoBuMx Nignucis:

- ELLN, wo BMKOPUCTOBYETbCA 0CObBaMM, AKi 3riAHO 3 aKTyanbHUM  [lepenikom po3nopsaaHUKIB
paxyHKOM , HagaHUM baHKy, HagineHi npasom nepworo nignucy (Hagani — ENU, tuny “A”);

- ELIN, wo BMKOPUCTOBYETbCA Ocobammu, AKi 3rigHO 3 aKTyanbHuUm [lepesikom po3nopaaHUKiB
paxyHKOM , HagaHUM baHKy, HagineHi npasom apyroro nianucy (Hagani — ELM Tuny “B”).
Mo iHwwux paxyHKax KnieHT camocTiiHo BM3Havae Mianucysadis 3 EMLU, tuny “A” Ta 3 EMNL, Tny “B”.
EL, aKki KnieHT Hagcunae B baHk 3a gonomoroto Cuctemm, NoBUHHI 6yTK nignucawi ELM o6ox Tmnis.

17.2.7. Kpim Nignucysauis, goctyn Ao CUCTeMU MOXKe HaZaBaTUCA iHWKMM ocobam nuwe ans nepernagy
cTaHy PaxyHkiB Ta nigrotosku npoektis EA. locTyn Taknm ocobam (KopuctyBayam) HaZa€eTbCA 3a 3a8BOO
KnieHTa BignosigHo Ao CtaHgapTHUX dopm gokymeHTiB (JoaaTok 4.1. go MNpasun).

17.2.8.  AKWoO B HaAaHi baHKy akTyanbH omy lNepeniky po3nopagHMKiB paxyHKy KnieHTa He nepenbayeHo
ocobu, AKi HagaHO NpaBo APYroro nNianucy, To NpaBo BMKopucTaHHA ELLM tuny “B” HapaeTbea 0cobi, AKka
MQ€E NPaBo NepLIOro Nignucy 3rigHo 3 uym Mepenikom po3nopALHUKIB PaXYHKY

17.2.9. HabpaHHA unHHocTi ELIIM.

MepBUHHMI cepTUdiKaT Ta Naponb A0 Hboro baHK Hagcunae KopuctyBayesi Ha BKasaHy KnieHTom B 3aABi
Knienta (JomaTokm No 4.1 pgo MMpaBun) nepcoHanbHy e-mail cKpuHbKY KopwuctyBava.. [epBUHHMMI
cepTudikaT BCTyNaE B Aito nicna Moro HaacunaHHA KopuctyBayesi. 3 Lboro MomeHTy CTOPOHM BM3HAOTb
PUANYHY EKBIBANEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELMN Ta aoKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBiA4YEHMX HANEXHUM YNHOM.

KnieHT 30608B'A3aHuit 3abe3neuntn cBoedvacHe (npotarom 30 (Tpuauatn) aHiB) lNepereHepyBaHHSA
KopuctyBavyamu MepBuHHUX cepTudikaTie Ha Kntoui ELLM Ta ix HaacunaHHA 3a gonomoroto Cuctemun B baHK
Ansa astopusauii (ceptmdikauii). Kpim Toro, KnieHT noBMHeH 3abe3neuynTn camocTiiHe po3ApyKyBaHHSA 3
Cuctemm 3BiTy(-iB) «lHdOpMmaLia npo BiAKPUTI KAtOYI KopucTyBaya (3anuT)» (xew-¢yHKuisa Kntouwa ELM
KnieHTa), 3acBigueHHA Moro (ix) nignucom Mignucysaya, HagineHoro ELN Tuny “A” y BignosigHi 3assi
KnieHTa Ha HagaHHA goctyny Ao Cuctemu, nevyaTkoto KnieHTa (3a HasBHOCTI) Ta HaZaTu Uel 3BiT y baHk.

17.2.10. MopAaaoK BUKOPUCTaHHA HOCIiB iHpopmauii Ta ELLIN pernameHTyeTbCcs AOKYMeHTaUiEl0 Ao Cuctemum
Ta € 060B’A3KoBMM ana KnieHTa i Kopuctysauis.

17.2.11. KnieHT Hece BianoBiganbHiCTb 3a BCi onepauii, 3aincHeHi B CUcTeMi i3 BUKOPUCTAHHAM YMHHOIO
ELLMN. Y pasi BTpaT¥ 41 Nigo3pu npo Te, Lo Hocin iHpopmauii 3 ELIN Ta/abo Homep mobinbHoro TenedoHy,
Ha AKMI BignoBiaHO A0 ymos MpaBun HaacunaeTbcs OQHOPA30BMI Koy, (3@ YMOBM NigKAOYEHHA NOCAyrn
iFOBS.SMSConfirmation), mir noTpanuTn [0 CTOPOHHIX 0cCib, KnieHT 3060B’A3aHUI YHEMOXAMUBUTU
npoBeAeHHsA onepauin 3a gonomoro CUCTeEMM | HEFAMHO NOBIAOMUTU KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntoyoBoro cnosa Ta OAHOYACHO MNWUCbMOBO MNOBIAOMWUTM BaHK (3’sBMBWMKCL y BigaineHHA BaHKy 3
OOKYMEHTaMM, HeobxigHumu ana igeHTudikauii ocobu). 3 MOMEHTY OTPMMaHHA MNOBIAOMANEHHS, BaHK
610Kye poboTy KnieHta B CucTemi. baHK Hagae Kopuctysauy AsapiiHuii naponb go ELMN Ta/abo KnieHT
NUCbMOBO noBigomnae BbaHk (3’ABMBWIMCL Y BiadineHHa BaHKy 3 AOKYMeHTamu, HeobxigHumu ans
ineHTMdikauii ocobu) HoBuA HOmMep MobinbHOro TenedoHy Ha AKMK, BignosiaHo ao [pasun
HaacunatumyTbca OaHopas3osi Koau.Mpu LboMy, BIAHOBNEHHA MOXAMBOCTI poboTn KnieHTa B Cuctemi
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BifibyBaeTbcsA nicna nogaHHA KnieHTom BaHKy HOBMX 3asB WOAO0 NigkAlo4veHHs Ao Cuctemu 3rigHo 3
BCTaHOBAEHUMM CTaHZapTHUMKN popmamm goKkymeHTiB (JoaaTok 4.1 po Mpasun).
(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )
17.2.12. ELN BTpayae cuay y HAaCTyNHUX BUMNAOKaX:

AKLLO BCTYNaE B Aito Hoswui ELIIM;

AKWO KnieHT nncbmoBo nosigomnae baHK Npo npunnHeHHA NpaBoBigHOCKMH KnieHTa i baHKy woao
BUKOPUCTAHHA Cuctemu;

y BUMAAKy 3aKiHYEHHA CTPOKY (TepMmiHy) oro gii;

Yy BUNaAKy, 3a3HadeHomy B N.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a AOCTOBiIpHICTb opopmaeHHs EL Ta HaknagaHHA ELM WinKoBUTO NOKIaAeHO Ha
KnienTa. Y pasi suasneHHs ¢iktmsHocTi EL 3 HaknageHum ELM, 36uTKK, 3anogisHi Knienty, baHKy abo
TpeTim ocobam B pe3ynbTaTi 34iiCHEHOT onepauii 3a Takum E[l, nignaratoTb BigLWKOAYBAHHIO 3@ PAXyHOK
ocobu, 3 BUHU AKOi 6yn0 cPOpMOBAHO TaKNI JOKYMEHT.

17.2.14. Y pa3si 3miHn MNignucysadis, KnieHT 30608’A3aHUI HeraHo BWAYYUTM B Takmx oci6 ELM Ta
NoBiAOMMUTM NPO Le baHK He Ni3Hille, HiX Yy AeHb HAaCTaHHA TaKNX 3MiH WAAXOM 0POPMIEHHA 3a8BM 3rigHO
3 CraHgapTHol ¢opmoto poKkymeHTiB (JomaTtok 4.2 po [paBun) Ta HOBWUX BIAMOBIAHMX 33AB Ha
nigkntoyeHHs Knienta go Cuctemu (Jopatkm Ne 4.1 go Mpasun).

17.3.
17.3.1.

Mopaaok 3ailicHeHHA 06¢cnyrosyBaHHA
MpaBa KnieHTa wopno aoctyny Ao Cuctemu Ta 34iiCHEHHS onepauin no PaxyHKax 3a 4ONOMOro

Cuctemum BM3Ha4alTbCs B 3aaBax 3a CTaHgapTHUMK dopmamm gokymeHTiB (JoaaTtkm 4.1 po Mpasun) Ta
ymosamu lpasun.

17.3.2.

MpaBa KnieHTa (KopwucTyBauiB) Ha 3ailicHEHHA onepauin 3a goctynom Ao PaxyHKiB 3acobamu

Cnctemu NoginAOTLCA Ha HAaCTYMHI KaTeropii:

17.3.4.

Mepernag» (B Tomy umcni yepes SMS-nosigomneHHs);
«MnaTtexi»;
«lMnatexi B no3aonepauiiHnii yacy;
«lMnaTexi Ha ManbyTHIO AaTy»;
«PoboTa 3 oBepgpadpTom»;
«YepBoHe canbpo»;
«MiaroToBKa naaTexis»;
«MigroToBKa nnatexis B No3aonepaLuinHMm Yacy;
«MigroToBKa NnatexiB Ha ManbyTHIO AATy».

O6c¢ar npaB KnieHTa CKNaaa€eTbcs 3 HACTYMHUX NOBHOBAMEHD:
NpaBo pPO3NOpPALANKEHHA KOWTamMKM Ha PaxyHKy waaxom nogaHHA baHky EPA;
NpaBo iHiLitoBaTK onepauii waaxom noaaHHA baHKy EP[ B mexax KpeauTHOro Aimity no PaxyHKy
KnieHTa noHaA 3aAuMLWOK KowTiB Ha PaxyHKy KnieHTa;
npaBo ¢popmyBaTh Ta Hagcmnatm banky EP[, Ha cymy, Lo nepeBuLLy€E NOTOYHMI 3a/IULWOK KOLUTIB HA
PaxyHKy KnieHTa Ta 3anMLWOK KpeaUTHOro AimiTy no gaHomy PaxyHKky Knienta. Taki EPL BuKoHyOTbCA
BaHKOM Npun HagxoAXKeHHi KowTiB Ha PaxyHoK KnieHTa B 06cA3i, 4OCTaTHbOMY A1 BUKOHAHHA TaKUX
EPA;
npaso popmysatu EP/[] 3 AaTOIO MOro BUKOHAHHS B MabyTHboOMY;
npaBo ¢opmyBaTM Ta Haacunatu banky EP[ B nosaonepauiiHuin yac. EPA, aki Haaiiwnam nicns
3aKiH4eHHA OnepaLilfHOro Yacy, BUKOHYIOTbCA BaHKOM Ha HacTynHWI GaHKIBCbKUI AeHb (AKWO B
AOKYMEHTI He BKa3aHO Mi3Hilloi AaTh BUKOHaHHSA). BaHK moske BMKOHyBaTu EP/l, aKi Haginwaum nicna
3aKiHYyeHHA OnepauinHoro vacy, B AeHb iX HaAXOAXKEeHHA BiANOBIAHO A0 BCTaHOBAEHUX Yy BbaHKy
npasuA i 3 onaaToto 3rigHo 3 Tapudamu;
npaBo ¢popmyBaTH Ta HaacunaTn baHky iHwWi EA.

Mpu BuKopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemu) EL] moxke HabyBaTu HaCTyMHi

Cratycu EA:

«BBeaeHunin» - cTBOpeHui i nepeaaHmin B baHk Kopuctysauem Cuctemn EA;
«BnpganeHnn» — suganexdnin EQ;
«He mae nignucy» — He Mae ycix HeobxiaHUX nianucis;
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- «[MpURHATUA» — NPUIHATUIA BaHKOM A0 BUKOHaAHHA EL;

- «B obpobui» — Cuctema onpaubosye E[;

- «BigknapgeHunin» — E[l BinknageHo baHkom (HanpuKkaaza B TOMy pasi, AKLLO HEOOXiAHO NepeBipUTU NEBHI
peKBi3nTN abo AKwo E He moxke Byt 06pobneHnit npotarom OnepauinHoro gHa);

- «BiaxuneHunit» — E[l He BUKOHaAHUI BaHKOM 3 NeBHUX NPUYUH (HEMPABWUAbHI PEKBI3UTU, HEAOCTATHLO
KOWTiB Ha PaxyHKy ToLLO);

- «[MoTtpebye OTP-niaTBepaxkeHHa» —E notpebye niaTseppxeHHA OaHOpPa3oBMM Kogom (3a ymMoOBM
niakntodeHHs nocnyrn iFOBS.SMSConfirmation);

- (31 3BMIHAMM 32i0H0 3 piweHHAM lpassiHHsa, npomokon Ne 003/2020 gid 03.02.2020p. )

- «[MpoBeaeHNn» — BUKOHAHWUI BaHKoM npuitHATMI EL;
Mpwn BukopucTaHHi WIN32, E[l, B 3aneXKHOCTi Big, TOro, Y1 BiH BignpaBaeHWn B baHK, UM LWe Hi, moxe
HabysaTtu HacTynHi Ctatycn EL;:

a) Cratycu, Aakux Habysae E[l no Bignpasku B baHk:

- «BBegeHu» — cTBOPEHNN KopucTyBavyem CnuctemMu Ta Lie He BignpasneHui B baHk EL;

- «loToBWI o0 BignpaBaeHHA» — BBedeHWM EL, sknii mae HeobxigHi nignuck y BignosigHocTi Ao
HanawTyBaHb Ha Poboyomy micui Ta byae BignpaBneHUt B baHK NpM HACTYNHIN CUHXPOHI3aLl;

- «BigknageHuin» — BBeaeHui E[, sknii He byae BianpasneHnin 4o baHKy 6e3 3miHu Moro CtaTtycy
EL;

- «3MmiHeHo BignpaBneHWn» — y BignpasneHuit EL, 6yno BHeceHo 3MiHM, NoTpebye NOBTOPHOrO
BiANpaBAeHHA B baHK;

- «[llo3HayeHU Ha BMAANEHHA» — B baHK Oyae BianpaBAeHWUI 3anuUT Ha BuaaneHHA. AKwo EO B
BaHKy LWe He NPUINHAB CTaH, Y AKOMY MOro He MOXHa 3MiHIOBaTW, ToAi BiH byae BuaaneHun. B
iHLWOMY BMMNAAKY, NiCNA CMHXPOHI3auii cTaH E[] BiAHOBUTLCA | 4OKYMEHT He byae BUAANEHU;

- «lNomunnka» — y peKkBiauTax BUABAEHO NOMUAKY i E[l He moxxe ByTn BignpasneHuii B baHk.

6) CtaTtyc EQl, aknx Habysae E/] nicna noro Bignpasku B baHk:

- «He Bci nignucm» — cTBOpeHUit i BignpaBaeHuin B baHK AOKYMEHT, AKMN MA€E He BCi HEOOXiaHi
niannucm ana Moro BUKOHaHHA BaHKom. Lle moXKnmBo, AKLLO KinbKicTb nignucis, HeobxiaHa ana
BiANpaBKK B baHK, He 36iraeTbcs 3 KiNbKicTio nignucis, HeobxiaHMx ans nposeaeHHA EL, abo npu
BHeCeHHi 3MmiH B E[] He 6yan npocTaBaeHi BCi nignucy;

- «0Obpobnaetbca baHKOM» - BignpasaeHuii B baHk E/l, ane we He NpUALLNG NiATBEPAKEHHA NPO
MNoro AOCTaBKY; HeAOCTYNHUIN ANA pefaryBaHHs;

- «BBepeHW» — NOKYMEHT, BignpaBneHuit B baHK i SKMIA Ma€ BCi HeobOXigHI gnAa Moro posrnagy
nignucwy;

- «[Momwnnka npu NpuitHATTI baHkom» — E[l 6yB 36eperkeHnit B Cuctemi, ane npu mMoro NpURHATTI
BMHUWKAA NOMWJIKA;

- «BianpasneHui» — BignpasneHuii B baHK i npuiiHATUIA A0 06p0o6KK. Takmi EL], HepocTynHUA ans
peaaryBaHHA, ane AOCTYNHUI ANA BUAANEHHS;

- «[pURHATUIA» — NPUNHATUIA BaHKOM 4,0 BUKOHAHHA BBEAEHWNIN JOKYMEHT;

- «BigknageHUn» — NPUAHATUI, ane 3 NeBHUX NPUYNH HE BUKOHAHMN baHKoMm;

- «[poBeaeHnn» — BUKOHaHUM BaHKOM NPUNHATUIA AOKYMEHT;

- «BigxuneHnin» — LOKYMEHT He BUKOHaHMM BaHKOM 3 NeBHWX NPUYMH (HENPaBUIbHI PEKBI3UTH,
HeA0CTaTHbO KOLWTIB TOLWO).

17.3.5. Mpw iHiuitoBaHHI Ta 3aincHeHHI KnieHTom nepekasy (nnatexky) BaHK BUKOHYE TinbKku Ti EJ] KnieHTa, Aki
Habynn B Cuctemi ctaTtyc «MpuiiHaTnin». KnieHT 3060B’A3aHUIA KoHTpoatoBatu Cratyc E[] B Cucrtemi Ta
BUYMHATN HEOBXiAHI 3riaHO 3 lIOKyMeHTaLieto 4o Cuctemu aii ana 3miHum Ctatycy EJ] 3 NOTOYHOro Ha 6askaHuA.
[o HabyTtTa EQ KnienTa cTatycy «MpuiAHaTUIA» BaHK He 30608’A3aHUIA NOro BUKOHYBATH.

17.3.6. Y Bunagky, Akwo KnieHT y BCTAHOB/NEHOMY 3aKOHOAABCTBOM YKpaiHM NOpPAAKY Haga€e npaBo
po3nopsa4Yoro nignucy 3a PaxyHkom (B TOMy uncii PaxyHKOM CTpyKTypHOro nigposainy KnieHta) B baHKy
iHWKM ocobam, HixK 3a peluToto PaxyHKiB ans 34iMcHEHHs onepauii 3 AKMMM BUKOPUCTOBYETbCA CUCTEMa,
To KopuctyBayamu 3 npaBom 3AilAICHEHHS PO3NOPSAXKEHHA Takum PaxyHKOm 3a gonomoroto Cuctemm,
KnieHT moxke BU3HAUYnNTK OCib nmLe 3 Yncna po3nopaaHUKIB TAKOro PaxyHKy WwWaaxom opopmaeHHA KnieHTom
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3aaBM 3a CraHpapTHoio ¢dopmoto AaokymeHTiB (Jopatok 4.1 po lMpaswun). BaHK BNpaBsi BiAMOBUTU Y
BMKOHAHHI 3a3Ha4yeHOi 3aABM 63 NOACHEHHA NPUYMH.

17.3.7. KnieHty HapaetbcA [lBodaKTOpHa aBTOpM3aLlia, AKA MONATAE Y  BMKOPUCTAHHI  MOCAYTU
iIFOBS.SMSConfirmation ana otpmaHHAa O4HOPA30BMX KOAiB MNiATBEPANKEHHA AilA 3 METOK A04aTKOBOro
YHUKHEHHA PU3MKIB NPU BUKOPUCTAHHI Cuctemn. JocTyn A0 BUKOPUCTaHHA Liel nocnyrn byae HagaHo
KnieHTy nicna 3anoBHEHHA 32BN BCTAHOB/IEHOrO 3pas3ka BignosigHo go Adoaatky Ne4.1. go MNpasun Ta/abo
ABTOMATMYHO BiANOBIAHO A0 BUMOT BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy.

(31 BMIHAMMU 32i0H0 3 piweHHAM [paeniHHA, npomokon Ne 003/2020 gid 03.02.2020p. )

17.3.8. 3a HaABHOCTI B KNieHTa MOXK/IMBOCTI CaMOCTIMHOrO po3gpyKyBaHHA 3 CUCTEMM HA NanepoBMX HOCIAX
PO3PaxyHKOBWX, NAATIXKHUX ab0 iHWWX SOKYMEHTIB (BMNUCOK, NNATIXKHMX AOPYYEHb Ta iHLWe) 3 rpadiyHMm
BiATBOPEHHAM €/IeKTPOHHUX KoMii nignucy nocagosoi ocobu baHky, wrtamny/wramnis baHKy, Taki
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM NnLe oA MOoro BHYTPILWHIX NoTpeb i He
MOXYTb OYyTU BUKOpUCTaHi KnieHTom y BigHOCKHaxX 3 TpeTimu ocobamm B AKOCTI NiATBEPAKEHHA 34iMCHEHHS
6aHKiBCbKMX onepauin. MpadiuHe BiATBOPEHHA €NEeKTPOHHMX KONl nignucy nocafosoi ocobu baHKy,
wramny/wramniB baHKy Ha 3a3HaYeHUX JOKYMEHTaX € BUKIHOYHO A0AaTKOBO iAeHTUIKALLIMHO 03HaKOo
BaHky (Hagani - goaaTkoBi igeHTUIKaLUIHI AaHi).

BaHK He Hece BiANOBIAANLHOCTI 32 BUKOPUCTAHHA KnieHTOM po3apyKoBaHUX 3 CUCTEMU OOKYMEHTIB, AKi
MICTATb A0AAaTKOBI igeHTUIKaLiHI AaHi Y BiAHOCUHAX 3 TpeTimu ocobamu.

17.3.9. Mpwn HecnnaTi KnieHTom ynpoaos:K 60 (wictaecAaTv) AHIB NicAa HAacTaHHA CTPOKY (TepMiHy) nnaTexy 3a
nocnyru, HagaHi baHkom, BaHK BnpaBi 610KyBaTK KnieHTy goctyn o Cuctemun. Po3610KyBaHHA A4OCTyny A0
Cuctemm 3aincHIOETbCA nicna cnaatm KnieHTom 3aboproBaHOCTi 3a nocayrk, HagaHi bBaHKom, onnaTtu 3a
NOBTOPHE HafaHHA goctyny KnieHTy go Cuctemu, y po3mipi BcTaHoBaeHOMY Tapudamm, Ta nignmcaHHA
HOBMX 3asB Ha HagaHHA poctyny KnieHTy Ta Moro Kopuctysadyam go Cuctemum 3rigHo 3 CTaHOQPTHUMM
dopmamu gokymeHTis (Jogatkm 4.1 go Mpasun).

17.4. baHK 3060B’A3yeTbCA:

17.4.1. HagaBaTH TEXHIYHI KOHCYNbTaLii Ta 6€3KOLWTOBHO NOHOB/OBATM NpPorpamHe 3abesneyeHHa Cuctemu;

17.4.2. npninmatu Big KnieHta EL], odopmneni BignosiaHo o Mpasun;

17.4.3. BUKOHYBaTN po3paxyHKu/onepauii Ha nigctasi EA y CTPOK (TEPMiH), BM3HAYEHUN UYUHHMM
3aKOHOAABCTBOM YKpaiHu, Mpasunamu Ta onpunogHeHnmu (y BiaaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHUj BaHKy Ta/abo iHWKMM YMHOM) BUMOTramm baHKy.

17.4.4. BUKOHYBaATN po3paxyHKu/onepauii Ha niacrtasi E, oTpumaHux Big KnieHTa NpoTArom BCTaHOB/IEHOTO
baHkom OnepauinHoro yacy y uei e OnepauiiHnit geHb;

17.4.5. He npoBOANTU CNMUCAHHA KOWTiB 3 PaxyHKy KnieHTa, akwo E/1:

- byno nepeagaHo Big KnieHTa 6e3 BUKopuUcTaHHA Cuctemu;
- CcTBOpeHO 6e3 BMKOpUCTaHHA 3acobis [lBodakTopHOi aBTeHTUdIKaLii (NpyM aKTMBHIA nocnysi
iFOBS.SMSConfirmation y npodini knieHTa);
- MIiCTUTb HeYnHHUM ELM;
- He b6yno odbopmneHo BiANOBIAHO A0 BCTAHOBNEHOIO NOPAAKY;
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.4.6. HagaBaTM MOKAUBICTb KNiEHTY WOAEHHO OTPMMYBATU iHPOpPMALLitO NPO CNAaYeHi, a TaKOX HENPUNHATI
no cnnatm EPL, aki nepepaHi B baHK, iHpopmauito Npo 3apaxyBaHHA Ta CAMCAHHA KOwWwTiB 3 PaxyHKis;
HagasaTh KnieHTy goctyn go Cuctemm nuvwe 3a BM3HadeHol HMMm IP-agpecoto B pasi Bubopy KnieHTom
3rigHo 3 Mpasunamu nocnyrmn dikcosaHa IP-agpeca;

(31 BMIHAMM 32i0H0 3 piwieHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

17.4.7. HapaBaT MOXAMBICTb KNieHTY oTpumyBaTu iHpopmaL,ito Npo 060poTH Ta 3a/IMLLKKN KOLWTIB Ha PaxyHKax,
B TOMY Ymnchi (Ko ue nepeabayeHo MNpasunamu, Tapndamu, AoKymeHTaLieto o Cuctemu) y Burnsaai SMS-
noBiZOM/IEHb Yepe3 MepeXki onepaTopiB MO6iNbHOro 383Ky Ta NOLWITOBOrO MNOBIAOMNEHHA Ha €NEeKTPOHHY
agpecy KiieHTa Ha nigcTasi 3assu KnieHTa 3a CtaHaapTHOO dopmoto AokymeHTiB (Joaatok 4.1 ao Mpasun)
. NPUYOMY KNIEHTY BiZ0OMO, LLLO WO iHGOpMaL,is NnepesaBaTUMETbCA NO HE3aXMLLEHMX KaHanax 3B'A3KyY i MoXxe
cTaTu BioMOlo TpeTim ocobam. baHK He Hece BignoBiAaIbHOCTI 3a HeA0CTaBKY/HeCBOEYaCHY A0CcTaBKy SMS-
nosigomneHb/ e-mail-nosigomneHb onepatopom MobinbHOro 38'A3Ky/ IHTepHeT nposaiaepom abo 3miHy
BHYTPILLHbOT NONITUKK onepaTopa MobinbHOro 38 'A3Ky /IHTepHET npoBalaepa LWoA0 onepaLili 4OCTaBKU
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SMS-nosigomneHb/ e-mail-nosigomneHb  Ha MmobinbHUI TenedpoH/ enekTpoHHy agpecy. Mocnayra
IFOBS.SMS/ IFOBS.EMAIL nepeabavac iHbopmyBaHHA KNieHTIB NPO pyX Ta 3a/IMLWIOK KOLITIB NO iX NOTOYHMX
paxyHKax WAAXOM HaacunaHHa SMS- nosigomneHb Ha MobinbHM TenedoH / e-mail nosigomneHb y popmi
BUMUCKN HA E€NeKTPOHHY agpecy. BapTictb nocnyrn 3 HagaHHA iHGoOpMaLii Wwaaxom HagcunaHHa SMS —
nosigomneHHs/ e-mail nosigomneHb BU3HaYa€eTbCA 3aranbHUmmM Tapudamm AT AKB “/bsie».

17.5. baHK mae€ npaso:

17.5.1. He 6paTtK o0 BUKOHAHHA EL, KnieHTa, AKi He BianoBigatoTb BMMOram 3akoHOAaBCTBa Ta lMpasun;

17.5.2. He 6bpaTn Ao BMKOHaAHHA E[l KnieHTa, y BUNaaKy HenogaHHs KnieHTom BigomocTel, HeobxigHUX ans
3’AcyBaHHA CyTi onepauii y 3B’A3Ky i3 34iliCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHLWMX BMNagKax,
BM3HAYeHMX 3aKoHOAaBCTBOM Ta/abo MpaBunamu Ta/abo gorosopamm mixk baHkom Ta KnieHTom;

17.5.3. 3anpoBaA KyBaTh HOBI NPOrPamMHO-TEXHIYHI | TEXHONOrIYHI 3acobu, po3pobneHi abo npuabaHi baHkom 3
METO0 BAOCKOHaNEeHHA Cuctemu;

17.5.4. KOHTPONOBATU BUKOHAHHA KnieHTOM nonoxeHb umx [Mpasun, pokymeHTauii Ao Cuctemu wWwoao
NPaBUAbLHOCTI eKcnayaTauii Cuctemu.

17.6. KnieHT 30608B’A3aHUM:

17.6.1. npotarom 10 (mecsatn) poboumx AHIB 3 AHA OTPMMaHHS aBTopM3aUiiHUX AaHuX (imeH KopwuctyBauis,
Napo/iB TOLLO) 3MIHUTHU:

- nepBuWHHI cepTudikatn ELLM Ta naponi oo HUx (Naponb KoxkeH KopuctyBay BBOAUTL CAMOCTIAHO);
- naponb ansa pobotn i3 Cuctemolto (Naposnb KoxkeH Kopuctysay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3aLito Ocobuctoro (-Mx) pobouyoro (-unx) kKntoua (-is);

17.6.2. 3a BnacHi KowTn obnaaHatn Poboue micue/Poboui micusa BiANoBiAHO A0 TEXHIYHUX BUMOT ANA HANEMKHOI
ekcnayarauii Cuctemu, 3abesneuntn Poboue micue/Poboui micua KaHanamm 38’A3Ky 3 0CTYNOM A0 Mepexki
IHTepHeT. lepenik BUMOr A0 TexHiYHOro 3abesneyeHHA MICTUTbCA B AOKyMeHTauii Ao Cucrtemu, sKa
po3milleHa Ha IHTepHeT-CcTopiHUi BaHKy;

17.6.3. HapgaBaTu B baHkK E/l 3 HaknageHumum ELIN nocagosux oci6 KnieHTa, AKMM HagaHo npaBo nignucy Taknx
OOKYMEHTIB;

17.6.4. dopmysatu EP/L TinbKM Ha NigcTaBi TUX PO3pPaxyHKOBUX AOKYMEHTIB, fIKi HE MatoTb J0AaTKiB (peecTpis
YekiB, PEECTPIB JOKYMEHTIB 33 aKpeauTMBOM TOLLO), a TaKoxK He ¢dopmyBaTn EPJ] Ha nigctasi naaTixkHMX
BMMOT Ha MPUMYCOBE CMNCAHHA (CTATHEHHS) KOLLTIB;

17.6.5. nepepaBatn iHpopmauito Ao baHKy BM3HayeHMmM lNpaBunamm 3acobamm Ta KaHafamu nepedadi B
€NEeKTPOHHOMY BUINALI 3 BUKOPUCTAHHAM Cuctemu;

17.6.6. cBoevacHo iHbopmyBaTh baHK npo BTpaTy Kopuctysayamu npaBa Ha 34iMCHEHHSA BiANOBIAHMX AiN Big
imeHi KnieHTa B Cnuctemi ana BHeceHHA BignosigHMX 3miH woao aoctyny Knienta (Kopucrtysadis) o Cuctemu
(B TOMY uncni 3miHy ocib, BKatoueHUx [epeniky po3nopaaHUKIB paxyHKy). Mpu HeobxiaHOCTI cBOEYacHO
3BepTaTUCA A0 BiANOBIAHMX CNy*KO baHKy Woa0 HeranHoro 610KyBaHHA poboTn KopuctyBadis B Cuctemi;

17.6.7. cBOEYacHO nMoBigOMNATM BaHK MNpPo 3MiHWM KOHTaAKTHUX AaHux (Homep mobinbHOro TenedoHy,
nepcoHanbHa e-mail agpeca) KopuctysauiB waaxom noAaHHA 3asaBu/3ass 3a CraHgapTHOw dopmoto
AokymeHTis (JoaaTtkm 4.1 po Mpasun);

17.6.8. WoaeHHO aHani3yBaTU BCi NOBIAOMAEHHA NPO NPUNHATI | HeNPUNHATI baHkom E[] Ta iHWY iHpopmaLito
npo cTtaH PaxyHKy, Ta noBigomnatTM baHK Npo BUNaAKM MOMMUIKOBO 3apaxoBaHUX (MepepaxoBaHMX) KOLWTIB
Ta iHWWX BUABMEHMX HEBIANOBIAHOCTEN;

17.6.9. npu iHiujloBaHHi Ta 34ilicHeHHi onepauii (nepekasy Towo) 4yepe3 Cuctemy KnieHT 3060B’A3aHuMI
KoHTpontoBaTn Ctatycu E[l. Y BMnaaKky BigcyTHocTi 3miHM CTaTycy E[, 3 nOoTOYHOro Ha 6a*kaHun, Ta npu
noTpebi HeraHOro 34iMCHEHHs onepaLlii, - BXKUTU HeramHux (y uen ke 6aHKiBCbKMA AeHb A0 3aKiHYEeHHSA
OnepauinHoro Yacy) 3axoais WOA0 iHiLiOBAHHA, 34iACHEHHA BiANOBIAHOT onepaLlii WAAXom NoAaHHA A0
BaHKy HeobxigHUX AOKYMEHTIB 3BUYaliHMM cnocobom y naneposin popmi;

17.6.10. AOTPUMYBATUCS 3axoaiB iHhopmaLliiHoi 6e3nekn, BU3HaueHux ummu MNpasunamu;

17.6.11. He 34iMCHIOBATU YMUCHUX AN, WO MOXKYTb NPU3BECTU A0 MNOLWKOANKEHHA YU MOMUAOK B pObOTI
Cuctemuy;

17.6.12. BMKOPWUCTOBYBATU OAMH i3 cnocobis ABTopu3alii B Cucremi;

17.6.13. CBO€YacHoO nposoguTu lNepereHepysaHHA ELLM.
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17.7. KnieHT mae npaso:

17.7.1. obymoBUTU yHiKanbHe cnoso (Knwouose cnoso) ana 610KyBaHHA/pO3610KyBaHHA poboTn Cuctemu Ta
reHepau,ii HOBOro Napo/to Ha BXxig B Cnctemy 3a 3BepHeHHAM B KOHTAKT LLeHTp;

17.7.2. camocTiltHo npoBoanTn MepereHepysaHHA ELLM;

17.7.3.y BUNAAKY HEMOXK/IMBOCTI BUKOPWUCTAHHA CucTemu 3 OyAb-KUX MPUYMH 34IACHIOBATM PO3PaxyHKM
3BMYaliHMM crnocobom BianosigHo Ao Mpasun Ta/abo CTaHAapTHUX GOPM AOKYMEHTIB.

17.7.4. NpasosigHOCMHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTLCA Y TAKUMX BUMA4KaX:

- 3a nucbmoBoto 3rogoto CTopiH;

- 33 NUCbMOBOIO 3asBOIO OZAHiI€l 3i CTOPiH NPO X NPUNUHEHHSA, NOAAaHO iHWIK CTOPOHI He MeHLW, HiX 3a
30 (TpnauATb) KaNeHAaPHUX AHIB A0 NPONOHOBAHOI AaTH IX NPUNUHEHHS;

- OAHOCTOPOHHbLO baHKOM y BUNaAKy HECAHKLiIOHOBAHOro BUKOPUCTAHHA KnieHToM CUCTEMM 3 HACTYMHUM
nosigomneHHam KnieHTa npo ue 3acobamu Cuctemun T1a/abo SMS-nosigomMmneHHAM TOLLO;

- B IiHWWX BMNAAKax 3rigHo 3 Npasmnamm Ta YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

17.8. 3axoam iHpopmauinHoi 6e3nekun

17.8.1. KnieHT 3060B’A3aHn 3abe3neunTn 6esnevHy poboTty Cuctemu, B TOMy YUCAT AOTPUMYBATUCA HACTYMHUX
3axoAiB iHpopmaLiliHOi be3neku:

17.8.1.1. BMKOPUCTOBYBATU Ha Poboyomy MicLi TinbKM NiLeH30BaHe nporpamHe 3abesneyeHHs;

17.8.1.2. BUKOPUCTOBYBaATU Ha Poboyomy micui 3acobu aHTUBIPYCHOrO 3axmUCTy Ta PEryaspHo ix
OHOB/IIOBATW, BMKOPMUCTOBYBATU NiLEH30BAHE aHTULIMUIYHCbKE MpOrpamMmHe 3abe3neyeHHs, a TaKOX
MiXKMepeKeBi ekpaHu (paepsonu);

17.8.2. He 34iCHIOBATU TUPAXKYBAHHA Ta BUKOPUCTAHHA CUCTEMM Ta AOKYMEHTALT A0 Hei A1 iHWKX Linen, Hix
ue nepenbayeHo ummu Mpasunamu;

17.8.3. 3abe3neuntn HagiiHe 36epexkeHHA Hocia iHpopmauii 3 ELM. 36epiratn Hocin iHpopmauii 3 ELMN B
YMOBAX, W0 3abe3neyyroTb MOro 3aX1CT Bifg, HECAHKLIOHOBAHOrO AOCTYMNY HEYyNOBHOBAaXeHUX TPeTix ocib, a
TaKOX 3abe3neunTun AoCTynHicTb HociA iHpopmauii 3 ELM BukntouHo KopurcTyBayam Ta Ti/IbKK Nig yac poboTu
3 Cuctemoro. Kopucrtysadyam KnieHta 3abopoHeHO nepeaasaty Hocilt iHpopmauii 3 ELIMN iHwmm ocobam.
Hoci iHpopmalii 3 ELLM mae 6ytn goctynHuit Tinbkn Kopuctysayy. Cnocib 36epiraHHsa Hocia iHpopmauii 3
ELLN noBMHEH YHEMOXAMBAOBATU A0CTYN A0 HUX Byab-AKMX iHWKUX Ocib Ta 3abe3nedyBaTk AOCTYN 4O HUX
KopucTtyBauy TibKK B NepioA iXx BUKOPUCTAHHA Nig vyac poboTtn B Cuctemi;

17.8.4. 3abe3neuntn obmexeHmnn goctyn o Poboyoro micus, Ha SsKOMy BCTaHOB/IEHO Moay/b Cuctemu abo 3
AKoro BigbysaeTbca goctyn 4o CUCTEMU, BUKAKOYHO HANEKHO YNOBHOBaXeHMM KopucTyBayam;

17.8.5. He po3ronowyBaTh KoHoigeHUiliHi BisomocTi npo Ocobucti poboui Kntodi (JloriH, naposb Towo) TpeTim
(HeynoBHOBaeHMM) ocobam;

17.8.6. He 36epiratn OcobucTi pobodi KAtodi, B TOMY YMCAi NAaponi 40 HUX, Ha *KOPCTKOMY AMCKY Poboyoro micus;

17.8.7.36epiratn  OcobucTi poboyi KAYi BMKAKOYHO HA NEepeHOCHUX Hociax iHpopmauii (USB-flash
HakonunuyBsay, CD-guck , USB-TOKEH Ta iHWMX HOCIAX KAO4YoBOI iHGopMaLii, A03BONEHUX AnA 36epiraHHS
Kntodis ELLM);

17.8.8. He BuMKopucTOoBYBaTM CucTemy 3 Poboumx micub B rpomMagcbKux micusx (IHTepHeT-Kade, 6ibniotekn
TOLLLO), @ TaKOXK 3 ByAb-AKOro iHWOro 061aAHaHHA, HalalWTyBaHHA Ta eKCNayaTaLia AKX 3HaX0AUTbCA No3a
KOHTposiem KnieHTa;

17.8.9. 3a6e3ne4unTn peryaspHy 3miHy naponis 4o Ocobunctmx poboumnx Ktodis;

17.8.10. He BMKOPWUCTOBYBATM MPOCTUX Naponis Ao Ocobuctnx poboumx KawdiB (40 NpPocTUX naponis
NPUPIBHIOETbCA, 30KpemMa: im’'a, npi3BuLLe, AaTa HapoarkeHHA KopucTyBaya, MOBTOPHOBAHHA OZHAKOBMX
3HaKiB, BUKOPUCTaHHA 3HAKIB, AKi NOCNiA0BHO PO3MilLleHi Ha KnaBsiaTypi Tow,o). Maponb NoTpibHO perynspHo
3MiHIOBATU i BiH MOBMHEH CKNAAAaTUCA HEe MeHLLE, HixK 3 8 (BocbMM) 3HaKiB (Undpw, niTepun Towo);

17.8.11. AOTPUMYBATUCh iHILINX 3axoAiB iHGopMaLiMHOT 6e3nekn, Bu3HavyeHux lpaBunamm, a TaKoXK
BUKNAAEHNX HA IHTEpPHET-CTOPIHLi BaHKy;

17.8.12. ana sxoay Ha WEB-cTopiHKy Cuctemun BMKOPUCTOBYBATM NMLLE agpecy, 3a3HaveHy KnieHtom y
BiAnoBiAHIM 3aaBi 3rinHO CTaHAAPTHUX POPM AOKYMEHTIB;

17.8.13. Nnpu BMABNEHHI HE3BUYHOI NoBeAiHKN CucTeMu UM Byab-aKNX 3MiH B il iHTepdelci — 3BepHyTUCA
B KOHTaKT LeHTp Ana 3'ACyBaHHA, UM He NOB'A3aHi TaKi 3MiHM 3 OHOBNEHHAIM NPOrpPaMHOro 3abesneyeHHs
Cuctemuy;

59



BAHK AbBIB

17.8.14. NpPY BUHMKHEHHI Nig03pn NPo 34iIMCHEHHA HECAHKLIOHOBAHKMX onepalii B Cuctemi, Nigo3pu npo
HeCaHKLiOHOBaHWUM BigaaneHuin 4octyn Ta ynpasaiHHA Pobouum micuem, nigospu npo Komnpomeralito
OcobucTtoro poboyoro katoua, JloriHa, napona, 3ynnHUTKM poboTty B Cuctemi Ta Bigkaoumtn Pobode micue
Bif, MepexKi, HeramHo NoBiZOMUTM NPO Le baHK WnAXom 3BepHEHHA B KOHTaKT LeHTp;

17.8.15. BMKOpPUCTOBYBATK Nocayry SMS-noBigomaeHb Npo pyx KOWTiB Ha PaxyHKy AK onepaTuBHMI 3acib
KOHTPOJIIO 33 PYXOM KOLWTIB;
17.8.16. He HagaeaTh Oyab-KOMy KOHOigeHUiMHI AaHi, AKi BUKOpUCTOBYOTbCA Ana pobotn B Cucremi,

OCKiNIbKM BaHK 3a KogHWUX O0OCTaBMH He 3A4iNCHIOE PO3CUAKY ENEeKTPOHHUX AUCTIB, SMS umn iHWKX
NoBiAOM/IEHb i3 BMMOFOK YTOYHMUTM YM HaZaTU KoHoiaeHUiMHi aaHi KnieHta (Kopuctysauis), nopgibHi
NoBiAOM/IEHHA € WaxXxpancbKnmm (diwmnHr);

17.8.17. 3abe3neunTtn 3b6epexkeHHA OAHOPA30BOro KoAy TaKMM YMHOM, WO6 BUKAUUTMIAOrO/iX
BMKOPUCTAaHHA HeYyNnOBHOBAaXeHMMM 0cobamu.

18. OBC/IYTOBYBAHHA 3APMJIATHOIO NMPOEKTY.

18.1. KnieHT, 3 MeTOl BiAKPUTTA MOTOYHMX/KAPTKOBUX PaxyHKiB Y4acHMKam 3apnnaTHOro nNpOoekTy Ta
TpaH3UTHOrO paxyHKY 414 3apaxyBaHHA KNiEHTOM HaNeXHMX 40 BUMIATU YYaCHUKaM 3apnaaTHOro NpoekKTy
KOWTiB, NoAa€ A0 baHKy HACTYMNHI AOKYMEHTH:

- 3aABy Ha odoOpMAEHHSA 3apnaaTHOrO NMPOEKTY, 3riAHO BCTaHoBAeHOi CTaHAApPTHOI POPMM AOKYMEHTIB
(OAopaTok 5.1. go Mpasun);

- CNWCOK YYacHMKIB 3apniaTHOro NPOEKTY Ha BiAKPUTTA NOTOYHUX/KapTKOBMX paxyHKiB (JoaaTok 5.2 go
Mpasun);

- Konii 4OKYMEHTiB YYacHUMKiB 3apnnaTHOro NPOEKTY, Ha KOPUCTb AKUX BiAKPUBAIOTLCA NOTOYHI/KapTKOBI
PaxyHKKM, 3acBigYeHi BNACHOPYYHMM MiANMCOM YNOBHOBAXKEHOI 0cobu KnieHTa abo ®Pakcumine i
BinOUTKOM neyaTkn KnieHTa (3a ii HaABHOCTI), AKi gaoTb 3mory baHKy iaeHTMdiKyBaTM YyacHuMKiB
3apnnaTtHoOro MNpoeKkTy abo Komii AaHUX AOKYMEHTM MOXKYTb MOAABATUCA YaCHMKaMWM 3apniaTHOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BMAaCHOPYYHO..

18.2. 3acsigyeHHs KnieHTom, 3 BUKOpUCTaHHAM PaKcumine, Konin AOKYMEHTIB, HEOOXiAHUX AnA iaeHTUdIKauil
YyacHuMKiB 3apnaaTHOro MNPOEKTy, 34IACHIOETbCA NPU YMOBI MNorog)keHHs CTopoHamu 3pasKa TaKoro
dakcumine, 3rigHo BcTaHoBeHoi CTaHaapTHOT dopmum AoKkymeHTiB (JoaaTok 5.3).

18.3. bBaHK, y CTPOK (TepmiH) He nisHiwe, Hix 10 (gecaTb) 6aHKIBCbKMX AHIB 3 MOMEHTY NogaHHsA KnieHTom
NMOBHOrO MaKeTy AOKYMEHTIB, BU3Ha4yeHmx N.18.1, BiaKkpmnBae PaxyHKM cniBpobiTHMKAM i BUNYCKAE NAATIXKHI
KapTKK BigNnoBigHOro tuny.

18.4. BiaKpUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnaaTHOro NPOeKTy (BUroToB/AEeHHA Ta BMAa4a
BMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iMcHI0ETLCA BaHKOM B nopaaKy, BU3SHAYEHOMY YNHHUM
3aKOHOAaBCTBOM YKpaiHu, MpaBnaamm HagaHHS KOMNAEKCHMUX BaHKiBCbKMX nocnyr ¢isnyHMm ocobam y AT
AKB«/J1bBIB», po3miweHMmn Ha IHTepHeT-CTOpiHUi BaHKy, BHYTPiWHIMKX npasuaamm baHKy Ta iHWMMHK
[0roBOopamMm Ta AOKYMEHTaMM, WO 3aCTOCOBYHOTbCA Y baHKy Ta Ha AKi aia unx MpaBun He NOLWKMPHOETLCA.
KpeauTyBaHHA NOTOYHUX/KapTKOBUX PaxyHKiB YYacHUKIB 3apniaTHOrO NPOEKTY He PeryatoeTbCa AaHUMM
Mpasunamu.

18.5. [pw BCTAHOBAEHHI TPYAOBUX, IHWWNX BIAHOCUH 3 HOBMMM YYACHMKAMM 3apPNAATHOroO NpoeKkTy KnieHT,
npotarom 2 (ABox) pobounx AHiB Big AHA 0POPMANEHHA UMX BiAHOCKH, Nogae B baHK foAaTKOBUI nepenik
YyacHMKiB 3apnaTHOro NPOeKTy, 3rigHo CTaHAAPTHUX GOPM AOKYMEHTIB, BUSHAYEeHUMX Lmmu Mpasunamm.
KnieHT 30608B’A3y€eTbCA NOBIAOMAATM Y NTUCbMOBIN GpopMi BaHK NPO NPUNUHEHHA TPYAO0BUX, iHLLINX BiAHOCUH
3 YyacHMKamu 3apnnaTtHoro npoekTty abo nepebyBaHHA iX y TpmuBanil BianycTui (Ha cTpokK binblie, Hix 60
(wictaecaT) aniB) npoTtarom 2 (aBox) poboumnx AHIB Big AHA NiANMcaHHA KepiBHMKOM KnieHTa BignosigHoro
HaKa3sy, WIAXOM HaficnaHHA CNUCKY Y4YacHWKIB 3apnnaTHOro NPOEKTY, AKi NPUNUHAIOTb TPYAOBI, iHLWI
BifIHOCMHM 3 KnieHToMm, 3risHO BcTaHoBAeHOT CTaHaapTHOI dopmu aokymeHTiB (JoaaTok 5.4 po Mpasun).

18.6. 3apaxyBaHHA KOLUTIB HA pPaxyHKW Y4YacCHUKIB 3apnaaTHOro NpPoeKTy 3A4iACHIOETbCA BaHKOM He ni3Hiwe
HacTynHoro 6aHKiBCbKOro AHA nicns nepekasy KnieHTom KowTiB Ha TpaH3MTHMI pPaxyHOK , Ha niacTasi
OTPUMAHOI BaHKOM HaneXHMM YMHOM odopmaeHoT 3BeAEeHOI BiAOMOCTI Cym A5 3apaxyBaHHA KOLWTIB Ha
PaxyHKW, 3rigHo BcTaHoBAeHOi CTaHaapTHOT popmu aokymeHTiB (Joaatok 5.5 ao Mpasun).
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3BeAeHy BiAOMICTb CyM ANA 3apaxyBaHHSA KOLWTIB K/MIEHT HAAAE:
-y dopMmi NanepoBoro AoKymeHTy (AKwo, KnieHT He BuKopuctoBye Cuctemy Knient-baHk «iFOBS»);
- Y dopmi enekTpoHHOro AOKYMeHTY (AKLWo, KnieHT BukopuctoBye Cuctemy KnieHt-BaHK «iFOBS»).

18.7. AKWoO AaHi, 3a3HaYeHi y 3BeAeHil BiAOMOCTI A41A 3apaxyBaHHA KOWTIB Ha paXyHKM, WO HagaHa y opmi
nanepoBoro ¢GopmaTy , MiCTATb NOMMIKM (HETOYHOCTI), WO YHEMOX/AMBAIOIOTb HANEXHE 3apaxyBaHHA
KOLWTIB Ha paxyHKW YyacHuKiB 3apnnatHoro npoekTy, baHk nosigomnae npo ue Knienta. Mpu ybomy,
3apaxyBaHHA KOWTIB Ha paxyHKW YYacHWKIB 3apnaaTHOro NpoeKTy NPOBOAUTLCA ANLLE MiCNA OTPUMAHHA
BaHKOM yTO4YHEHOI 3BeAeHOI BiAOMOCTI 414 3apaxXyBaHHA KOLWTIB HA PaXyHKMU.

18.8. AKLWoO BigOMICTb HagaHa y GOpPMi eIEKTPOHHOIO AOKYMEHTY Yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), okpim BMNaaKiB KOAKM BiOMICTb HagaHa 3a gonomoroto cuctemi "KnieHT-iHTepHeT-BaHK" (IFOBS),
nigcmctemoto eSalary, opuriHan 3BeAeHOi BiAOMOCTI Ha NanepoBOMY HOCIi, WO CKNada€eTbca 3a GOPMOIO,
HaBeaeHow y [loaaTky 5.5 go MNpasua, noBUHeH 6yT HagaHUI baHKy NnpoTarom 3 (Tpbox) 6aHKIBCbKUX AHIB
3 MOMEHTY MOro BigNpaBaeHHA 3acobaMmn eNeKTPOHHOTO 3B A3KY Yepes cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS). B 6yab-skomy BMMNaAKy AaHi, 3a3HaYeHi y 3BeAeHin BigoMoCTi, oTpMMmaHii BaHkom 3acobamum
€N1eKTPOHHOro 3B’A3KY, BM3HatoTbcs CTOPOHaMM OCTAaTOMHMMM | B pasi BUSBNEHHA PO36iXKHOCTEN MiXK
AaHMMM 3BeZleHOi BioMOCTi, OTpUmaHOoi baHKomMm 3acobamu eNieKTPOHHOro 3B’A3KY i AaHUMKU 3BeAeHOl
BiZlOMOCTI, HagaHoi A0 baHKy Ha NanepoBomy Hocii, KnieHT 3060B’A3YETLCA NPOTATOM OAHOro pob0o40ro AHs
HagaTh baHKy opuriHan 3BeaeHOl BigOMOCTI Ha NanepoBOMY HOCIi, NiANMCAHOI KEPIBHMKOM Ta r0JIOBHUM
b6yxrantepom KnieHTa, BMNpaB/ieHOi BiANOBIAHO A0 AaHWX 3BeAEHOI BiAOMOCTI, OoTpMMaHoi BbaHKom
3acobamm eNeKTPOHHOrO 3B’A3KY.

18.9. VY Bunaaky HagxoaxkeHHs daliny 3BefeHoi BigomocTi no cuctemi "KnieHt - bank" (IFOBS) nigcucrema
eSalary opuriHan 3BeAeHoI BilOMOCTi Ha NanepoBOMY HOCIi He HaJa€ETbCA.

18.10. Y Bunaaky HagxoaxKkeHHs daliny 3BefeHoi BigomocTi no cuctemi "KnieHt - baHk" (IFOBS) nigcucrema
eSalary, KnieHT popyyae BaHKy camoOCTIiMHO chnucaTu 3arajsibHy CyMy KOLUTIB, HaNeXHy A0 BuMiatu
YyacHukam 3apnnatHoro [poeKkTy Ha TPAH3UTHWUIM PaxXyHOK AAA NOAANbLIOro 3apaxyBaHHA BaHKom
HaNeXHUX 40 BUNAATK YyacHMKam 3apnaaTHoro MpoeKTy KowTiB. B iwmx BuNagHax — 3apaxyBaHHA KOLWTIB
3[iMCHIOETbCA HAa MiACTaBi HaneXHMM 4YnHom odopmaeHoro KnieHTom BiAMNOBIAHOrO PO3PaxyHKOBOro
OOKYMEHTY LWO0A0 MnepeKasy 3arajibHOi CyMW KOLWTIB, HaNeXKHOI A0 BUMIATM Y4YaCcHMKam 3apnaaTHoOro
NPOEKTY, Ha TPaH3UTHUI paxyHOK 2924 AnA noAanblioro 3apaxyBaHHSA baHKOM HafneXHUX 40 BMMNAATU
YuyacHMKam 3apnnaTHoro npoeKkty kowTiB. [pu ubomy, y rpadi ,lpu3HadeHHA nnatexy” TaKoro
pO3paxyHKOBOro AOKYMEHTY 3a3Ha4ya€eTbCcA HoMep i AaTa 3BeAeHOi BiAOMOCTI ANA 3apaxyBaHHA KOLWTIB Ha
paxyHKW, 3rigHO AKOI NepepaxoByOTbCA FPOLLIOBI KOLITH.

18.11. baHK 34iMCHIOE 3apaxyBaHHS KOWTIB YYacHMKam 3apnnaTtHOro NpoeKkTy 3a YMOBW onnatn KnieHTom
nocnyr baHKky, B TOMy YMC/li 332 paxyHOKY AOrOBiPHOro cnucaHHs, BignosigHo Ao Tapudis baHKy.

18.12. Y BMNaAKy BiACYTHOCTI BiAKPUTOro NOTOYHOrO paxyHKy YcTaHoBM B BaHKy Ta/abo AKWO NOTOUYHWUIA
PaxyHOK YCTAaHOBMW HEAKTUBHWUI, ONnaTa NOCAYr 34iMCHIOETLCA OKPEMUM NAATIXKHUM JOPYYEHHAM LUNAXOM
nepepaxyBaHHA KOLWTiB Ha paxyHoK N2 2909 y AT AKBE "/1bBiB", BKa3aHM y 0roBOpi, OKPEMMM NAATIXKHUM
O0pyYeHHAM

18.13. VY BunagKy, AKLWO nepekasaHa KnieHTom 3aranbHa cyma KOLITiB MeHLUA Big cymu, 3a3Ha4yeHoi y 3BeAeHin
BiJOMOCTI ANA 3apaxyBaHHA KOLWITIB HAa PaxyHKM, BaHK He NPoOBOAUTbL 3apaxyBaHHA KOLWITIB Ha PaxyHKM
YuacHMKiB 3apnaaTHOro NPOEKTY A0 TOro Yacy, nokn KnieHtom He byae HagaHo yTouHeHy 3BeAeHyY BigOMICTb
A5 3apaxyBaHHA KOLITIB Ha paxyHKM abo 34iCHEHO nepeKas A04aTKOBMX KOLUTIB.

18.14. KnieHT camocTiiMHO Hece BiAnoBiAanbHICTb 3 YCiX NUTaHb, NOB'A3aHUX 3 ONOAATKYBAHHAM YYaCHUKIB
3apnnatHoro npoekty KnieHTa, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM, a TaKOX 3a CTPOKMU
npoBeAeHHA TakKnx BUNAaT.

18.15. baHK He Hece BiAMOBIAANbLHICTL 33 MOBHOTY/AOCTOBIPHICTL iHbOPMaLLi, BM3HaYeHOi y 3BeeHii
Bi4OMOCTIi CyM [AN18 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HaNEKHi CyMmM KOWTiB, MPM3HaYeHi Ao
3apaxyBaHHA Ha PaxyHKM YYacHMKIB 3apnaaTHOro NpoeKxTy.
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19. OBC/NIYTOBYBAHHA KPEAUTY (MO3UKU, B TOMY YUC/I NOBOPOTHOI ®IHAHCOBOI
A0NOMOTW) B IHO3EMHIW BA/OTI B4, HEPESUAEHTA.

19.1. bBaHK 34iicHIOE 06CNYyroByBaHHA KpeanuTy (MO3MKK, B TOMY YMCAi NOBOPOTHOI ¢iHAaHCOBOI Aonomoru) B
iHO3eMHilt BantoTi, HagaHoi Hepe3anaeHToM YKpaiHu KnieHToBi baHKy (Hagani — No3uka Big HepesuaeHTa) y
nopAAKy Ta Ha YMOBax, BU3HAYE€HMX YNHHUM 3aKOHOA4aBCTBOM YKpaiHu, ummmn Mpasunamu, Tapudamu.

19.2. 3 meToto obcnyrosyBaHHA baHkom Mo3uKK Big HepesnaeHTa, KnieHT 3060B’A3aHMit noaath Ao baHky
NMUCbMOBY 3asABY LWOAO 3a3HayeHoro, 3rigHo 3 CraHaapTHow dopmoto aokymeHTiB (JoaaTok 6.1. Ao
MpaBwnAa), a TaKOXK AOKYMEHTH, nepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

19.3. [pwu oTpnMaHHi NTMCbMOBOI 3asaBM KnieHTa Wwoa0 o6cnyrosyBaHHA M03MKK Big HepesnaeHTa, baHk Hapae
KnieHTy nocnyrm 3 po3rnagy AOKYMEHTIB, nependavyeHuMx YMHHUM 3aKOHOAABCTBOM, ONS MPUAHATTA
piweHHs BaHKom wWoao obcnyrosyBaHHA [lO3MKKM Big HepesugeHTa (B TOMy YuMcai noAanblioro
obcnyroByBaHHA 3 BpaxyBaHHAM BHECEHMX 3MiH A0 ymoB 03MKM Big Hepe3snaeHTa). BKasaHuit posrnsag
OOKYMEHTIB BKHOYAE, KPiM iHLWOro, BCebiyHM aHani3 Ta nepeBipKy A0KyMeHTiB (iHpopmaLii) npo ¢piHaHCoBI
onepau,ii (Hamipu 3giicHeHHs ¢iHaHCOBMX onepauilt) KnieHTa Ta BiZoOMOCTel Npo y4yacHuKiB ¢iHaHCOBMX
ornepaLuii, y BianoBigHOCTI A0 BUMOT YAHHOTO 3aKOHOAABCTBA, L0 PEery/oe NOPAAOK 34iNCHEHHA BaHKaMu
aHani3y Ta nepesipKM AoKymeHTiB (iHpopmaLii) npo ¢iHaHcoBI onepaduii Ta iX y4acHMKiIB.

Mocnyrn 3 po3rnagy SOKYMEHTIB OMMAuyoTbCA 3rigHO 3 Tapudamu, He3anexHo Bifg NPUMHATOro baHKom

pileHHs Wwonao obcnyrosyBaHHA BaHKom Mo3MKK Big Hepe3ngeHTa.

19.4. Y BMNaAKy, AKWO YMHHUM 3aKOHOAABCTBOM YKpaiHW nepeabayeHo HeobXiaHICTb OTpMMaHHA 3rogum
(noroaskeHHs, o3BONY, 34iMCHEHHA peecTpaLii Towo) BaHKOM Big, yNOBHOBaXKeHUX AepHKaBHMUX abo iHLWMX
opraHiB Ha o6cnyroByBaHHs baHKom M03MKK Big Hepe3nAeHTa, TO Taka NOCAyra HaaaeTbca baHKom nuwe B
pa3i OTPUMaAHHA OCTaHHIM BiANOBIAHOT 3roaun. B pasi AKWO oTpMMaHHA baHKOM BKa3aHOI 3roan Aep»KaBHUX
abo iHWWX opraHiB € HEOOXiAHUM, TO NPU NPUNHATTI BAHKOM NO3UTMBHOIO PilLEHHS LWOA0 06CNYroByBaHHSA
Mo3nkn Big HepesnaeHTa, baHK B)KMBA€E Aii 3rigHO 3 3aKOHOAABCTBOM YKpaiHW LWOAO OTPUMAHHA
BiZANOBIAHOI 3roAn YNOBHOBAMXKEHUX AEPKABHMX ab0 iHWNX OpraHiB.

19.5. baHK, nicna po3rnagy noaaHux KnieHtom ana obcnyrosyBaHHA baHKom [103MKKM Big HepesnaeHTa
OOKYMEHTIB Ta NPUMAHATTA baHKOM pilleHHA woao obcayrosyBaHHA abo BiaMoBM B 06cnyrosyBaHHi Mo3nKu
Bif, Hepe3uaeHTa, Ha BuUMory KnieHTa, Haga€e oOCTaHHbOMYy iHdOpPMaUiiMHEe nOBIAOMAEHHS 3rigHO
CTaHAapTHUX GOpPM AOKYMEHTIB LWOAO HaAaHHA 3roam Ha obcnyroByBaHHsA (Joaatok 6.2. ao MNpasun) abo
BiAmMOBM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasua) baHkom Mo3mKK Big HepesnaeHTa.

19.6. baHK 30600B’A3YETbCA BWKOHYBATM YyCi BUMOINM UYMHHOFO 3aKOHOAABCTBAa YKpaiHM CTOCOBHO
obcnyrosyBaHHsA [O3MKK Big Hepe3naeHTa, NoAaHHA BignosiaHoi 38iTHOCTI Ao HBY Toulo.

19.7. KnieHT 30608B’A3y€eTbCA:

- CBOEYACHO noaaeaTtu A0 baHKy Ha MOro BUMOry BCHO HEODOXigHY iHPOPMALLO Ta 4OKYMEHTU 3 METOH
34iiCHeHHA BaHKOM HaneXHOro KOHTPO/II, B TOMY YMC/i 3@ onepaLiaMm, NOB'A3aHMMM 3 OTPUMAHHAM,
BUKOPUCTAHHAM i noBepHeHHAM M03MKK Bif, Hepe3suaeHTa, HeobxiaHi AoKymeHTU (iHdpopmalito) ans
3flincHeHHA BaHKom BcebiYHOro aHanizy Ta nepesipkM AOKyMeHTiB (iHbopmauii) npo ¢iHaHCcOoBI
onepadii (Hamipwu 3aiicHeHHsA ¢iHaHCOBUX onepalLiin) KnieHTa, BigomocTein Npo yYacHUKiB ¢piHaHCOBUX
onepaLin, y BigNoBiAHOCTI 40 BUMOT YNHHOIO 3aKOHO,AaBCTBa YKpaiHu;

- cnnadyBaTu BUHaropogy baHKy (B po3mipi, nopAagKy Ta B CTPOKM (TEpMiHK), Lo obymosneHi Tapudamm)
3a onepauismu, nos’s3aHMMK 3 obcnyrosyBaHHAM [MO3MKKU Bif, Hepe3naeHTa, a TAKOX 3a iHWWUMMK
onepauiamu, aKi BUHMKAOTb 3 MeTol 3abe3neyeHHA BUKOHaHHA CTopoHamu ymos Mpasua.

19.8. VY BMNaAKy HEBMKOHaHHA abo HeHaneXHOro BMKOHAHHA KnieHTom cBoix 30608B'A3aHb, 06yMOBAEHUX
Mpasunamn, BbaHK mae npaBo B OAHOCTOPOHHLOMY MOPAAKY MNPUNUHUTM NPABOBIAHOCUMHKU LWOA0
obcnyrosyBaHHA M0O3MKM Big Hepe3naeHTa.

19.9. baHK 30608B'A3y€eTbCA:

- 3apaxoBYyBaTW iHO3eMHy BanOTy Ha paxyHOK KnieHTa, WO HaaxoauTb Big Hepe3snaeHTa AK Mo3unKa Big,
Hepe3naeHTa y BignoBigHOCTI A0 AoroBopy Mo3nKK Big HEPE3UAEHT];

- 34jiicHioBaTK  Kynisao/npoaaxk/obmiH (KoHBepTauilo) iHO3eMHOI BanloTM Ha MidKOaHKIBCbKOMY
Ba/IIOTHOMY PUHKY YKpaiHM BiANOBiAHO A0 YMOB, 3a3HayeHMX y 3aABax Ha Kynisawo/npoaak/obmiH
(koHBepTauito) KnieHTa, Ha BUKOHaHHA yMOB goroBopy Mo3uKK Big HepesnaeHTa;
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- cnucysaTth 3 NoToYHOro paxyHKy KnieHTa KowTKW Ha NiacTaBi NAaTiXKHOro A0PYYEHHA B iHO3EMHIM BantoTi
Ha KOPUCTb HEPE3NAEHTA B PaxyHOK noraweHHsA Mo3nKu Bif HepesnaeHTa (OCHOBHOI CyMM, MPOLLEHTIB
TOLLLO) Ta BUKOHYBATH iHWIi 3060B'A3aHHA, NnepenbayeHi ymosamu gorosopy Mo3nku Big HepesngeHTa.

19.10. BaHK 34iMCHIOE KOHTPO/b 3a BiANOBIAHICTIO 06CAriB NepepaxoBaHOi Hepe3naeHTy iIHO3eMHOI BaioTH
obcaram ¢akTUYHO ogepKaHoi KnieHTom Mo3uKK Big Hepe3nMaeHTa 3 ypaxyBaHHAM CMAATM NPOLEHTIB 3a 1i
KOPUCTYBaAHHA, KOMICii TOwW,O.

19.11. baHK 3AiMCHIOE KOHTPOAb 33 HenepesBuweHHAM KnieHTOM po3mipy BMNAAT 32 MAKCMMA/bHOMO
MPOLEHTHOIO CTaBKO, 3a3HayeHol B Aorosopi Mo3uku Big Hepe3naeHTa (30Kpema, y pasi cnnatu
HEeYCTOMKM, iHLWMX CaHKLi/ 338 HEHaneXKHe BUKOHAHHA forosopy Mo3unKku Big Hepe3naeHTa) y BUNaAKax Ta B
nopagKy, nepesbavyeHnx 3aKOHO43aBCTBOM YKpPaAiHU.

19.12. KnieHT 30608'A3aHKI HagaTn baHKy 3BiTHICTb NpPo onepauii 3a goroBopom [M03MKKN Big, HeEpe3naeHTa,
BignoBiAgHO [0 BUMOr, nepenbdayeHUXx HOPMATUBHO-MPaABOBMMM akTamu HBY 3 nuTaHb opraHisayii
CTaTUCTUYHOI 3BiTHOCTI, WO nogaeTbca Ao HBY. baHK 30608'A3aHnii nogasatn HBY y BU3HAYeHi CTPOKM
(TepmiHm) 3BiTHICTL NPO onepadii 3a AoroBopom MNo3uKK Bif Hepe3naeHTa 3rigHO 3 BUMOraMn HOPMaTUBHO-
npaBoBux aKTis HBY.

19.13. BaHK mae€ npaBo A/1A NPUAHATTA pilleHHs Npo HagaHHA KnieHTy 3roamn Ha obcnyroByBaHHA onepadiii 3a
porosopom [o3MKKM Big, Hepe3uaeHTa BuMaratu Big KnieHTa AOKYMeHTW, fAKi HeobxigHi BaHky ans
BUKOHAHHA O YHKLUiM Ba/NlOTHOrO KOHTPOAO 3a onepauismun KnieHTa, NOB'A3aHMMM 3 OTPUMaHHSM,
BMKOPUCTAHHAM i moBepHeHHAM [O3uKKM Big, Hepe3naeHTa.

19.14. BaHK, y BMNaAKy HeBMKOHaHHA abo HeHanexXHoro BMKOHaHHA KnieHTom Bumor [MpaBua wWoao
obcnyrosyBaHHA Mo3nKK Big, Hepe3ngeHTa Ta/abo BUMOr YMHHOIO 3aKOHOAABCTBA, WO PEryaiolTb AaHi
NpPaBoOBiAHOCKMHMW, BNpasi NPUMNUHUTY NPaBOBIAHOCUHM WOA0 obcnyroByBaHHA Mo3MKK Big Hepe3naeHTa y
nopAAKY, BUSHAYEHOMY YUHHUM 3aKOHOL,ABCTBOM.

19.15. AKWO YMHHMM 3aKOHOAABCTBOM nepeabayeHO HeoOXiAHICTb OTPUMAHHA 3roAM YNOBHOBAMKEHUX
AeprKaBHUX abo iHWKMX opraHis Ha obcnyroByBaHHs baHkom Mo3nKK Big Hepe3naeHTa (B TOMY YMCAi B pasi
3MiH 0o ymos o3uKku Big HepesunaeHTa), To KnieHT 3060B'a3yeTbcs Hagatn baHKy HeobxigHi aAns uboro
OOKYMEHTH.

19.16. baHK BigmoBnsie KnieHTy B 06cnyrosyBaHHi onepauin 3a gorosopom MNo3unkm Big HepesnaeHTa, AKWO nig,
yac 34iACHeHHA aHani3y Ta NepeBipKM AOKYMEHTIB Npo ¢iHaHCOBI onepaLii BUABMEHO O3HAKWU 34iACHEHHSA
YNOBHOBa*KeHMM 6aHKOM PU3MKOBOI AifNIbHOCTI/HAaABHOCTI NiAo03p, WO XapakTep abo Hacniaku GiHaHCOBUX
ornepawii MOXyTb HeCTM peanbHy abo noTeHuiliHy Hebe3neKky BUKOPUCTAHHA YNOBHOBAXeHOro 6aHKy 3
METOI0 BYMHEHHA KPUMIHANbHUX NPaBOMNOPYLUEHb.

19.17. baHK 30608B’A3aHUI 3BEPHYTMCA A0 YNOBHOBAa*KEHUX AEprKaBHUX abo iHWMX OpraHis, fKi 3rigHo 3
YMHHMM 3aKOHOAABCTBOM NOroAXYyHOTb 06cnyrosyBaHHA 6aHKamu MO3MK Big Hepe3naeHTiB, 3 NPOMNO3ULiEt0
NpO aHy/OBaHHA HA4aHOro MOroAXKeHHA Yy pasi HeoTpumaHHA KaieHTom [103MKKU Big, Hepe3uaeHTa
(noBHicTio abo 4acTKOBO) NPOTArOM BCTAaHOB/IEHOTO 3aKOHOAABCTBOM CTPOKY (TepMiHy) ANA OTPUMAHHA
AaHoi [Mo3MKM Big HepesnageHTa.

19.18. B pasi HagaHHA baHKom 3roam Ha obcnyroByBaHHA M0O3MKKM Big HepesnaeHTa 3a NEBHUM A0rOBOPOM
Mo3unKkK Big HepesmaeHTa, KnieHT 3060B’A3yeTbcs oTpumaTth Lo M03UKY Big Hepe3snaeHTa Auwe Yepes AT
AKB «J1bBIB».

20. MPUAOM NNATEXIB BIA TPETIX OCIb.

20.1. YMOBU HAAAHHA BAHKIBCbKOI NOCNYTU

20.1.1.BignoBigHO A0 NONOXEHb YMHHOrO 3aKOHOAABCTBA, ymoB [orosopy Ta [lpasBua, baHK, Ha niacrasi
odopmneHoro MNnatHmkom KnieHTa y BiANOBIAHOCTI 40 BUMOT 3aKOHOA4aBCTBA, [JOKYMeEHTa Ha NepeKas roTiBKM,
3[iNCHIOE NPMINMaHHSA FOTIBKOBUX KOLUTIB Y HaLLiOHaNbHIN BantoTi YKpaiHM Ha KopucTb KnieHTa Ta nepepaxoBye
ix Ha PaxyHok KnieHTa, BiakpuTuit y BaHKy abo Ha iHWWIK paxyHOK KnieHTa, BiAKPUTMI B iHWIN GaHKIBCbKIN
YCTaHOBI, W0 3a3HavyeHnit KnieHtom B [loroBopi npo HagaHHA baHKiscbkoi nocnyru ( JoaaTtok 7 go Mpasun ).
20.1.2.NpuiHATI BaHkom MnaTeski Ha KopucTb KnieHTa B NOBHOMY 06CA3i, AKLLO iHLIE He nepeabadyeHo ymoBamu
[Jorosopy, Mpasun nignaratoTb NnepepaxyBaHHO Ha PaxyHOK KnieHTa He ni3Hiwe HacTynHoro Po6oyoro aHs, Wwo
cnigye 3a aHem npunHATTA MnaTtexky. MNnatexi, npunHATI BaHKom y BuXiaHi, Hepobodi, cBATKOBI AHi, BaHK
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nepepaxoBye HAa KOPUCTb KnieHTa He nisHiwe nepworo Poboyoro AHA, WO cAigye 3a gHeM NPUAHATTA BaHKom
Mnatexy Big MNnaTHMKa.

20.1.3.HapgaHHA Mocayr NPUNUHAETLCA aBTOMATMYHO, SKLLO 3aKPMBAETbCA PaxyHOK KiieHTa (3 iHiuiaTmem
KnieHTa un 3 iHiLiaTMBM BaHKy YM 3 iHWOT NPUUYMHM), Ha AKUIA 34IACHIOITLCA NaaTeXxi MaaTHMKamum KnieHTa, npum
ubomy, KnieHT 3060B’s3aHKUI cnnatutu Mnaty 3a KopucTyBaHHA lMocayramum Ta iHWI nnaTexi (3a HasBHOCTI),
cnnata fAkux nepeabayeHa Jorosopom, Mpasunamm Ta Tapudamu.

20.2.NPABA, OBOB’A3KH, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyYTM [IOKYMEHT Ha NepeKas roTiBkM 6e3 BUKOHAHHA Y BUNaAKax Ta B NOpaaKy, nepeabayeHomy
Jorosopom, Mpasnaamm Ta 3aKOHOA4ABCTBOM.

21.1.1.2.CamocTiltHO 34iicHIoBaT cnncaHHA Mnatu 3a MNMocayrm 3 MoToyHoro paxyHka KnieHTa, y Bunagkax 1a B
nopagkKy, nepeabayeHnx 3akoHoaascTBomM Ta/abo oroBopom,paBraamm AKLLO BigNOBIAHO A0 YMOB HaAaHHA
Mocnyrmn onnaty 3a Mocnyru 3aincHioe KnieHT.

20.2.1.3.NMpunuHnTK (po3ipBaTK) HadaHHA Mocayrn, NMMCbMOBO MNOBIAOMMBWK Npo Le KiieHTa y nopaaky,
nepeabayeHomy [lorosopom Ta MNpasuaamu.

20.2.1.4.NpununHATKN y Byab-KUIA Yac HagaHHA MNocayrn y BUNagKy He oTpumaHHs Mnaatm 3a MNocayru.
20.2.2.baHK 30608’A3aHMit:

20.2.2.1.HagasaTtun Knienty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3ajincHIoBaT npuinMmaHHsa MnaTtexis Big MnaTHUKIB KnieHTa npotarom Poboyoro gHA BignosigHoO Ao
3aKOHO[ABCTBA HA NiacTasi npea’aneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odpopmaeHoro [lokymeHTa
Ha MepeKkas roTiBKM Ta CBOEYACHO nepepaxoByBaTh [lnatexki Ha PaxyHoOK KnieHTa, B MOpAAKY Ta Yy CTPOKMW,
BM3HaueHi Jorosopom Ta MNpasmnamm.

20.2.2.3.MNigTBepa)KyBaT HagaHHA Mocayr waaxom snaadi, Ha Bumory KnieHta, BUNnMcok 3 PaxyHky. OTpMmaHHA
BMMUCKU 34iACHIOETbCA KnieHTOM B BaHKy. KnieHT NiaTBepAXKYE, WO BiH pO3yMie Ta NpUiMMace Ha cebe ycCi pusmnkm,
Bi4NOBIAANbHICTL Ta YCi MOXKAMBI piHAHCOBI 3OUTKKM Ta BTPATK, @ TAKOXK iHLWI NPeTeHsii, WO MOXYTb BUHUKHYTH
B HaCNigoK He oTpMMaHHA KnieHTom BUNUCKM Mo PaxyHKy. AKWo npotarom 10 Pobounx gHiB nicna gatv BMaadi
BUMUCKM NO PaxyHKy Ki€HT He Noga€e NMCbMOBMX 3anepeyeHb Woao HagaHux Nocayr, BBarKaeTbea, Wo KnieHT
3rofeH Ta NigTBEPAMB NPaBUNbHICTb 3MICTY BUMMUCKM NO PaxyHKy . Y BUNaAKy 3'scyBaHHA caMoOCTiiHO baHKom
nomunok ta/abo ¢akTty(iB) NOMMAKOBOro 3apaxyBaHHA KOLWTIB Ha MOTOYHUI paxyHOK, CTOPOHM KepyroTbcA
BMMOramm BCTAHOB/IEHUMM [JoroBopom, MNpaBuiamm Ta 3aKOHOA4ABCTBOM 4/1A TAKUX BUNAAKIB.

20.2.3.KnieHT 30608B’A3aHMii:

20.2.3.1.CBo€YacHoO 3aiiicHIOBaTK onaaTy 3a HagaHi baHkom Mocnyru 3rigHo 3 ymosamu [lorosopy, Mpasua Ta
Tapudis, AKWoO BianoBigHO Ao ymos Jorosopy, Mpasun Ta 3asBM Npo HagaHHA baHKiBCbKOi nocayru onaaTy 3a
Mocnyru 34iMcH0E KnieHT.

20.2.3.2.Y 6yap-aKkuii Yac 3abesnevyBaTh HaAaBHICTb Ha [TOTOYHOMY paxyHKy KOLWTiB B 06¢A3i, 4OCTaTHbOMY A4
34iMcHeHHA baHkom [oroBipHoro cnmucaHHA 3 [NOTOYHOro paxyHKa y BUNagKax Ta B NOPSAKY, WO BCTAaHOBAEHI
LJorosopom, MNpaBunamm Ta 3aKOHOOABCTBOM, AKLWO BignosBigHO A0 ymos [orosopy, MNpasun 1a 3aAsn npo
HagaHHA baHKiBCbKOi nocnyrn onnaty 3a MNocnyrm 34iincHoe KnieHT.

20.2.3.3.PerynapHo, ane He meHLe HixK 1 pa3 Ha micAub, OTPUMYBATU BUMMUCKM Ta BUMUCKN-NIATBEPAXKEHHA B
BaHKy.

20.2.3.4.Mpotarom 10-tu Poboumx AHiB nicna pgatm Buaadi baHkom BMNMCKM 3 [1OTOYHOrO paxyHKa,
NoBiAOMNEHHA abo iHWKMX BUNUCOK, NOBIAOMAATM BaHK Npo BCi BUABMEHI HETOYHOCTI b0 NOMWUAKM Y BUNMCKAX
3 [OTOYHOrO paxyHKa Ta iHWKX AOKYMeHTax abo Npo HeBM3HaHHA (He NiaTBEepPAKEHHA) NiACYMKOBOro Caibao
3a MNOTOYHUM pPaXYHKOM.

20.2.3.5.MoBigomnATn BaHK Npo 3apaxyBaHHA Ha MNOTOYHWUIA PaxyHOK KOLWTIB, WO MOMY He HanexKaTtb. KnieHT
3060B’A3aHNI HeraHo NOBIAOMUTK NPO Le baHK Ta NOBEPHYTM TaKi KOWTKM BiANOBIAHO A0 3aKOHOAABCTBA.
20.2.3.6.MpoTarom 3-x Poboumnx AHiB 3 AHA HAAXOAXKEHHS NOBIAOMIEHHA BaHKy Npo 34iMCHEHHA NOMMWJIKOBOTO
nepeKkasy (NMOMWAKOBOro 3apaxyBaHHA KOWTiB Ha [lOTOYHWMI paxyHOK KnieHTa), NOBEPHYTM MOMMUIKOBO
3apaxoBaHi KOLWTM Ha pPaxyHOK, 3a3Ha4YeHUN y BiANOBIAHOMY NOBiAOMNEHHI BaHKy.

20.2.3.7.KnieHT 30608B’A3aHUI NMCbMOBO MOBIAOMUTN BaHK MPO 3MiHY CBOro MicUEe3HaxoAKeHHA, BHECeHHA
BYAb-AKNX 3MiH A0 PEECTPaLiMHNX AOKYMeHTIB KnieHTa Ta/abo iHWKX peKsi3uTie KnieHTa. Take noBigomaeHHnA
pasom i3 opwuriHanamm abo HaNeHUM YMHOM 3acCBiMEHMMW KOMiAMM BiAMOBIAHUX MiATBEPAMKYHOUMX
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AOKYMeHTiB Mae byTn 3pobneHe KnieHTOM B CTPOK He Mi3Hiwe 5-Tn PobouyMx AHIB 3 MOMEHTY HACTaHHA
BigNoBigHOI Noa;i.

20.2.3.8.3HanomunT cBoix MnaTHUKIB 3 NpaBUAamMm BHYTPILLHbOIO po3nopsaKy baHky.

20.2.4.KnieHT mae npaBo:

20.2.4.1.BMmaraTy CBOEYACHOTO i NOBHOrO 34iMcHeHHs MNMocnyr obymosneHmx [lorosopom Ta Mpasunamm.
20.2.4.2.BigmoBuTHCA Big OTpUMaHHA Mocayrn, TMCbMOBO NOBIAOMMBLLM NPO Ue baHK 3a 30 KaneHZapHUX AHIiB
A0 nepenbavyeHOro CTPOKy pPo3ipBaHHA.

20.2.4.3.KnieHT 30608’A3aHMI cnnadvyBaTu BaHKy Komicito 3a HagaHHA Mocnayr y po3mipi BCTaHBONEHOMY Y
[Jorosopi Npo HagaHHA BaHKiBCbKOI nocnyru Big cymu MNnatexy, NPUMAHATOrO ANA NepepaxyBaHHA HAa KOPUCTb
KnieHTa BignosigHo go ymos [orosopy, lNpasua.

20.2.4.4.KnieHT popyyae baHKy yTpumatm MnaTty 3a Mocayrn 3 cymu [Mnatexky B MOMEHT 34iMCHEHHA
nepepaxyBaHHA rPOLLOBMUX KOLWTIB HA MOTOYHMI paxyHOK KnieHTa abo iHWMM paxyHOK, AKMUIA BIAKPUTUI B iHWIN
H6aHKiBCbKi ycTaHOBI. B ubomy Bunaaky baHk nepepaxoBye NpunHATKI MaaTixK Ha MOTOYHUI paxyHOK abo iHLWKi
PaxyHOK, AKMIM BiAKPUTUM B iHWI 6aHKIBCbKi ycTaHOBI KnieHTa 3a BUKAOYeHHAM MnaTu 3a Mocayru, Wo niansarae
cnnati KnieHtom BignosigHo Ao ymos [orosopy Ta lNpasun abo MnaTa 3a MNMocayrn 34iMCHIOETbCA LWAAXOM
JorosipHoro cnucaHHA baHKom BignoBigHOT cymu 3 [MOTOMHOro paxyHka KnieHTa y nopAaaky, 3a3HayveHomy Y
Horosopi Ta MpaBunax. 3a3HayeHe Bulle He No3basnAe KnieHTa npaBa camoCTiMHO 3A4iMCHIOBATM NaaTexi B
paxyHOK onnatv HagaHux Mocnyr 3a JoroBopom. B Takomy BUNAAKYy A0 HACTAaHHA CTPOKYy onnaatu Mocayr 3a
Jdorosopom KnieHT nosigomnse baHK Npo HeobXigHICTb HaZaHHA MOMY PEKBi3WUTIB paxyHKy baHKy ana
3[iINCHEHHA BiANOBIAHMX MAaTeXiB Ta MicnA OTpMMaHHA Big, baHKy TaKoi iHdopMalLii camocTiiHO 34ilCHIoE
onJiaTy B NOPAZAKY Ta CTPOKM, BU3Ha4veHi [lorosopom Ta MNpasunamm.

20.2.4.5.Y BUNaaKy, AKLWO KOLWTIB HA [MOTOYHOMY paxyHKY HeAO0CTaTHbO Ana onnaTtu MNocnyr baHKy BigNoBiAHO
[0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iMCHEHHSA iIHWWX NAATEXiB Ha KOPUCTb baHKy Ha y3roaskeHy aaTty abo baHK
3 OYAb-AKNX iHWKWX NPUYMH HE MAE MOXK/IUBOCTI 3A4iNCHUTK [loroBipHe cnncaHHA HeobXiAHOI CcyMKu KOLWTiB 3
MoTouHOro paxyHka, baHK nosigomnse KnieHTa npo HeobXxiaHICTb 3aiicHeHHs naaTu 3a Mocayrm Ta/abo iHWKnxX
nnatexis, a KnieHT 3060B8’A3aHMN HEramHO 3A4iNCHUTU BCi NAATEXi 32 PEKBI3UTAMW BKa3aHMMM B TaKOMy
nosigomneHHi. MNosigomneHHa KnieHTa baHKom He no3basnse baHK B noganbwiomy npasa Ha [orosipHe
CNUCAHHA KOLWITIB 3 paxyHKy KnieHTa, y nopaaky nepeabavyeHomy Jjorosopom, Mpasunamu. KnieHT y byab-akomy
pa3i 30608’A3aHMI 3abe3neunTn B AaTy CNAatK NAatv 3a Mocayrn HaaBHICTb rPOLIOBMX KOLWTIB Ha MOTOYHOMY
PaxyHKY B pO3Mipi, W0 BigNOBiga€ naaTi 3a HagaHi baHkom MNocayru.

20.3.BignosiganbHictb CtopiH

20.3.1.3a HecBoeyacHy onnaty KnieHtom HagaHux BaHKom lMocnyr BaHK mae npaBo BMMaratu Big KnieHTta
cnnaTtu neHiy posmipi 0,1% Big cymu npocTpoyeHoro MNaaTtexy 3a KOXHUM AeHb NPOCTPOYEHHSA, ane He binblue
noAgiiHoi 061ikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHu, Wo gisna y nepiod, 3a AKMM CNAAYYETLCA NEHA.
HapaxyBaHHA neHi 34iACHIOETLCA HAa CyMy MPOCTPOYEHOro BUKOHAHHAM H6oprosoro 3060B‘A3aHHA 3a BECb Yac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHeHHA KNieHTOM NOMWAKOBO OTPUMAHOI Cymu KowTiB npoTtarom 3 (Tpbox) Pobounx AHiB 3
AHA HaAXO4KEeHHA NoBiAOMIeHHA BaHKy Npo 34iCHEHHA NOMMAKOBOro nepeKkasy baHK mae npaBo BMMaraTu
Big, KnieHTa cnnatv neHi y posmipi 0,1% Big Cymyn NOMUIKOBO OTPMMAHMX KOLUTIB 3@ KOMKHWM AeHb
NPOCTPOYEHHSA, MOYMHAKOYMN 3 AaTU 3aBepLUeHHA NMOMMUJIKOBOrO nepekasy A0 AHA NOBEPHEHHA MOMWIAKOBO
OTPMMaHMUX KOLUTIB BK/AKOYHO, ane He Ginble noaBinHoi 061ikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiHm, wo
Aiana y nepioa, 3a AKMM CNAAYYETLCA NEHSA.

20.3.3.3a HecBO€YacHe 4YM HenpaBUAbHE NepepaxyBaHHA BbaHKOM rpolwoBux KowrTiB, baHK cnnauye KnieHTy
neHto y po3mipi 0,1% (Hynb Linnx ogHa AecATa BiACOTKA) Bifl, HECBOEYACHO abo HeNpaBU/IbHO NepepaxoBaHol
CYMM 33 KOXKHUI AeHb MPOCTPOYEHHS, ane He 6inbll noaBinHoi ob6nikoBoi ctaBku HBY, Wo aisna y nepioa, 3a
AKMM CNNAYYETHCA NEHSA.

20.3.4.BignoBiganbHicTb 3a NPaBUIbHICTb 3aN0BHEHHA [JOKyMeHTa Ha nepeKas roTiBku Hece lMNnaTHuK KnieHTa.

21. IHWI YMOBMW.

21.1.MpaBuna cknageHi yKpaiHCbKOK MOBOIO.
21.2.CTOpOoHM NiaTBEPAKYIOTD, WO TeKcT Mpasun, Tapudu He NoTpebyoTb NOroAKEHHSA WAAXOM NPOCTaBNEHHA
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Aoaatkosux nignucis CTopiH Ta/abo cKpinneHHA nevatkoo baHKy.

21.3.. HepincHicTb oKpemMmnx NonoxKeHb umx Mpasun, nignucaHnx CtopoHamm CTaHAAPTHUX GOPM AOKYMEHTIB,
Tapudis He TArHe 3a coboto HegilicHicTb [loroBopiB NOCAYT B LLi/IOMY.

21.4. Ha3Bwu posginis, ctatTe, rnas Towo CtaHAapTHUX GOpM AOKYMEHTIB, [paBun BUKOPUCTOBYOTLCA AunLe
ONA 3PYYHOCTI Ta *KOAHUM YNHOM HE BMAMBAKOTb HA iX 3MICT | TAYMAYeHHA.

21.5.3 ycix nuTaHb, He yperynboBaHux ummu Mpasunamu, nignncaHnmm CtopoHamm CtaHgapTHUMM dopmamu
OOKyMeHTiB, Tapudammn, CTOPOHM KepyroTbCA BiANOBIAHMMM HOPMAMM YUHHOTO 3aKOHOAABCTBA YKpPaAiHW.
21.6.BiactynneHHsa KnieHTom npas BUMorn abo nepeseneHHA 6opry KnieHta 3a [loroBOpOM NOCAYr MOXKMBI
TINbKM 3@ HAABHOCTI Ha L& NMCbMOBOI 3rogn baHKy.
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