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1. 3ATAJ/IbHI NOJTIOXEHHA

Li NpaBnna KomnnekcHoro 6aHKiBCbKOro ob6cnyrosyBaHHA cyb'ekTiB rocnogaptoBaHHA (Hagani — Mpasuna)
pa3om i3 opopmneHoto 3aAaBoto — [loroBopom Npo HaAaHHA NeBHUX BAHKIBCbKUX NOCAYT, € 4OFOBOPOM MPO
HaZaHHA GaHKiBCbKMX nocnyr (Hagani — Jorosip), AKMM OBYMOBIOETbCA MOPAAOK Ta YMOBM HafaHHA
BM3HAuYeHMX OaHKIBCbKMX nocayr, npaBa Ta o060B‘A3KM baHKy Ta KnieHTa, nNopAagok po3paxyHKiB Ta
BianosiganbHicTb CTopiH, nigctaBu Biamosu Big [oroBopy Ta/abo NpuMnUMHEHHA HadaHHA BaHKiBCbKMX
NOCAYT, @ TAKOX iHLWi 0cOBAMBOCTI HaZAHHA OKpPeMUX BaHKIBCbKMX NOCAYT.

HoroBip BcTynae B aito 3 gHA yknageHHa CtopoHamu 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKiBCbKOI
NOCNyrn, AKWO iHWe He 3a3Ha4YyeHo B camik 3assi — [lorosopi. Y BMMaAKy HaABHOCTI po3biHOCTEN y
nonoxeHHax Mpaswua i 3aasu — [JoroBopy Npo HagaHHA NeBHOI 6aHKIBCbKOI NOCAYrv, ANA BPerytoBaHHA
NpPaBoOBiIAHOCMH 3aCTOCOBYOTbCA BiANOBIAHI NONOXKeHHA 3aasun — [lorosopy.

Ha nigcrasi [loroBopy KnieHTy HagatoTbCA HAcTynHi 6aHKiBCbKI nocnyrmu™*:

1. BIAKPUTTA TA OBC/ZTYTOBYBAHHA MOTOYHUX PAXYHKIB;

2. BIAKPUTTA TA OBC/NTYTOBYBAHHA BKAAAHWUX PAXYHKIB, PO3MILWEHHA BKAAAIB;

3. BIAKPUTTA KAPTKOBOTIO PAXYHKA, BUAAYA KOPNOPATUBHOI KAPTKM TA IX OEC/TYTOBYBAHHS;

4. NMOCNYTM AUCTAHLIMHOTO OBCNYFOBYBAHHA MNOTOYHOINO PAXYHKA 3A [0OMNOMOIOH0

CUCTEMMWU «KNIEHT-IHTEPHET-BAHK»;

HAOAHHA NOCNYTU «3APMNATHUM MPOEKT»;

6. OBC/TYTOBYBAHHA KPEAUTY (NO3UKK, B TOMY YUC/I MOBOPOTHOI ®IHAHCOBOI AOMOMOIN)
B IHO3EMHI BANOTI BIJ, HEPE3UIEHTA;

7. NPUMMAHHA NNATEXIB BIJ, TPETIX OCIB.

v

*3a3HayeHu BuLLe nepesnik baHKIBCbKMX MOC/AYr HE € BUYEPMHUM, | Y BUNAZKY A0NOBHEHHA MpaBua NeBHUMMU
BaHKiBCbKMMKM nocnyramu, Aki He bynu nepeabadeHi [loroBopom nig Yac moro yknageHHa, KnieHT matume
NpPaBO CKOPUCTATUCA HOBMMM BaHKIBCbKMMM nocayramm B nopsaaky, nepeabayeHomy [1oroBopom.

2. TEPMIHU TA NMOHATTA

ABTOpM3aLia — npolueaypa OTPUMaHHSA A03B0OJY HA NPOBeAEeHHA onepadii 3 BUKOpUCTaHHAM KapTKu.

ABTopu3auis B Cuctemi —npoueaypa niarsepaKeHHs Bu3HaveHmx aiv Knienta (Kopuctysaya) B Cuctemi, AKka B
AONOBHEHHA a0 AsTeHTUdIKauji (/loriH, naponb) nepepbayvae 3actocyBaHHA KopuctyBauem ELM Ta
OpgHopasoBoro Kogy — ABodaKkTopHa aBTopM3aLia (3a ymoBu niakntodeHHs nocnyru iFOBS.SMSConfirmation).
(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)
AKkpeautoBaHuii ueHTp ceptudikauii Knwuis (ALCK) — kBanidpikoBaHUI HagaBay €NEeKTPOHHUX AOBipUMX
nocayr, wo signosiaae sumoram 3Y "Mpo enekTpoHHI fosipyi nocayrn".
(31 BMIHAMM 32i0H0 3 piueHHAM [pasniHHA, npomokoa Ne 021/2021 gid 13.07.2021p.)
BaHK - fonoBHKUI odic AT AKB «JIbBIB» Ta byab-AKi MOro CTpyKTYpHi Nigpo3ainm Ha TepuTopii YkpaiHu.
BaHKOMAT — nNpPOrpamHO-TEXHIYHUIA KOMMAEKC, WO HAJAE MOXKAMBICTb [epraTento  34iNcHUTK
camoobcyroByBaHHA 3a onepaLiamm 3 oAepKaHHA KOLWTIB Yy roTiBKOBiA GOPMi, BHECEHHA X ANA 3apaxyBaHHSA
Ha BiANOBIAHI paxyHKK, ogeprKaHHA iHbopMaLii WoAo CTaHy PaxyHKy, a TAaKOX BMKOHATM iHLWI onepauii 3rigHo
3 QYHKLIOHAIbHUMWN MOXKNBOCTAMM LLbOrO KOMJ/IEKCY.
BAunsbKi 0cobu - YoNoBIK, ApYKUHA, BAaTbKO, MaTK, BITYMM, Madyxa, CUH, A04YKA, NACMHOK, Nag4yepKa, PiaHUM
6paT, pigHa cectpa, Aig, 6aba, npaaia, npababa, BHYK, BHy4YKa, NpaBHYK, MpPaBHY4YKa, YCMHOBOBAY YU
YCUHOBNEHMMI, OMiKYH YK MiKAyBanbHUK, 0c0ba, AKa nepebyBae nig onikoto abo niknyBaHHAM, a TaKOX ocobu,
AKi CNifIbHO NPOXMBAKOTb, NOB’A3aHi CNiAbHUM NOOYTOM i MatoTb B3aEMHI NpaBa Ta 000OB’A3KKU, B TOMY YUCAI
ocobu, aKi cninbHO NPOXKMBAKOTL, a/ie He NepebyBatoTb Y WOGI.
BnoKyBaHHA NAATIXKHOI KAapTKMU — nepeseseHHA KapTKM B CTaH, Y AKOMY HEMOX/MBO BMKOHYBATU Oyab-AKi
¢diHaHcoBi onepauii.
BantoTHi onepauii - Onepau;i, Wo 34iCHIOITLCA 3 BAaZIKOTHUMM LiHHOCTAMM BignoBigHO Ao ymos [orosopy,
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Mpasun Ta/abo 3akoHOAABCTBA.
Bepudikauia KnieHta - BcTaHoBneHHA (niaTBepaykeHHA) BaHkom BignosigHocTi ocobu KnieHta ([osipeHoi
0cobu) y MOro NPUCYTHOCTI OTPUMAHMM Bif HbOTO iAEeHTUIKALIMHUM AaHUM.
BigKpUTUIA KAtOY - NnapameTp KpuntorpadiyHOro anropuTmy NepeBipKM eNeKTPOHHOro uudposoro nignucy,
[OCTYynHWUIM baHKy.
Bunucka - 3BiT Npo onepaLii, NnpoBegeHi No PaxyHKy 32 NeBHUI nepiog, Yacy, Ta NPO CTaH Lboro PaxyHKy Ha
KiHeub Takoro nepioay, wo GopMyeTbca BAACHUMWU cunamu KnieHTa, AKWO BiH KOPUCTYETbCA NOCAYyramu
Cuctemm «KnieHT-IHTepHeT- 6aHK», abo HagaeTbca baHkom KnieHTOBi Ha BUMOTY OCTaHHbLOTO.
Bunucka no BMK - iHbopmauis y naneposiit abo eNnekTpoHHi popmi, Wo HagaeTbca BaHKom KnienTy, y akin
BigobparkeHo 3a4ilicHeHi onepauii no KapTkoBomy paxyHKy 3a gonomoroto BIMK Ta cymy KowTiB, B MexKax AKoi
MOYTb 34iMCHIOBATMCA NAaTexi No KapTKOBOMY paxyHKY 3a A4onomoroto AaHoi BMK (HeBMKOpPUCTaHy YacTUHY
Nimity BuTpaT Ha BIK).
BKnag (4enosuT)— ue KowTK B roTiBKOBI abo 6e3roTiBkoBil dopmi y BantoTi YKpaiHM abo B iHO3eMHIW BantoTi,
AKi 3a/1y4eHi 6aHKOM Big BKNaaHWKa (abo AKi Hagiwnm ons BKNaAHWKA) HA YMOBaXxX A0roBopy H6aHKiBCbKOro
paxyHKy, 6aHKiBCbKOro BKAaAy (4eno3unTy), BKAKYaoYM HapaxoBaHi BiACOTKM Ha TaKi KOLITH.
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokon Ne 032/2021 gid 12.10.2021p.)

BknagHuK - ¢isnyHa ocoba- nignpmemeub, ocoba, AKa NpoBaAuTb He3asexKHy npodeciiHy AianbHicTb abo
topuanyHa ocoba, sika yknana [orosip i3 baHkom.
FeHepauina (nepereHepauis) poboyoro ocobMUcToro KAUa - NPoLLEC CTBOPEHHA HOBOFO 0CO6MCTOro poboyoro
Kntoda ELLMN nignucysava.
[arta BanoTyBaHHA - 3a3HayeHa NNATHUMKOM y PO3paxyHKOBOMY AOKYMEHTI abo B AOKYMEHTI Ha nepekas
roTiBKM AaTa, MOYMHAKYM 3 AKOI KOWTM, NepeKasaHi MAAaTHMKOM OTPUMyBadvy, NepexoiATb Yy BACHICTb
oTpMMyBaya.
[aTta BHeceHHA abo [lata po3MilLleHHA - AeHb, B AKMIA Ha [len0o3MTHUI paxyHOK 3apaxoBylOTbCA KOLWTK B CyMi
He MEeHLWIN, HiXX MiHIMaNbHM po3mip Ana BianosiaHoro TMny [lenosunTy Ta He MeHWin BKa3aHoi BKiagHUKom
cymu npun opopmJIeHHI 3anBu.
[Oeno3ut Ha sBumory abo Bknag Ha sumory - [1eno3uT, po3miuleHnin KnieHtom B BaHKy Ha ymoBax BMAayi Ha
nepwy sumory KnieHta abo 34iicCHeHHA NaaTexKiB 3a PO3NOpPALKEHHAM BIACHMKA PaxyHKY.
[eno3nTHMiA paxyHOK - paxyHOK, W0 BiAKPUBaAETbCA BaHKOM Ha im’a KnieHTa ana o6niky Jenosuty.
Depxatenb - npauisHMK abo ynoBHoBaxeHa ocoba KnieHTa, Ha im’a aAkoro baHKom BUNycKaeTbca KapTKa.
[iadi, AKi BUKOHYIOTb Ny6niuHi PyHKUIii B MidKHapoaHUX opraHisauisax, — nocagosi 0cobu MiXHapOAHMX
opraHisauin, ski obiimatoTb abo obiimanun nocasy KepiBHMKA (AMPEKTOpPA, rON0BM NPaBAiHHA abo iHWY) Yn
3aCTyNHMKa KepiBHMKa B TaKMX OpraHisauiax abo BUKOHYIOTb UM BMKOHYyBanu Oyab-AKi iHWI KepiBHi (BM3HAYHI
ny6niyHi) PyHKUIT Ha HaMBULLOMY PiBHI, B TOMY YMCAi B MIdKHAPOAHUX MiXKAEPKAaBHUX OpraHisaLifx, YaeHu
Mi>KHAPOZHMX NapNaMeHTCbKMX acambiein, cyai Ta KepiBHi NocagoBi 0cobM MiXKHAapPOAHMX cyiB.

(31 BMIHAMMU 32i0H0 3 piweHHAM [pasniHHAa, npomokosa Ne 049/2020 gid 29.12.2020p.)
DosipeHa ocoba - diznyHa ocoba, fiKa Ha 3aKOHHWUX NiACTaBaX MA€E NOBHOBAXKEHHA NPEeACTaBAATM iHTepecu
KnieHTa B BaHKy Ta mae npaBo Big imeHi KnieHTa: 3giicHIOBaTM onepauii 3 BUKOPUCTAHHAM KoprnopaTuBHOI
KapTku Ta/abo KopucTyBaTUCA/po3nopsaaxaTnca paxyHkammn KnieHnTa, Ta/abo KopucTysaTucs BaHKiBCbKMMM
nocnyramu.
Dopatkosa BIMK — BIK, wo Bnaaetbca KnieHTy abo iHWIlM ynoBHOBaXeHi ocobi 4oAaTKOBO A0 BXKe BUAAHOI
(nepwoi) BMK o uboro * KopnopaTMBHOro KapTKOBOIO PaxyHKY.
Dorosip 3actaBu - aorosip, Wo yknageHui(i) Ta/abo byae(ytb) yknageHuid(i) mixk BaHkom Ta KnieHTom 3
MeTol 3abesneyeHHss HaNeXHoro BMKOHaHHA KnieHTom Ta/abo TpeTtboto(imu) ocoboro(amm) ¢iHaHCOBMX
30608'A3aHb Nepen baHkom.
[orosipHe cnucaHHA - CnucaHHA baHKom 3 Byab-AKOro paxyHka KnieHTa rpowosux KowTiB 6e3 nogaHHA
KnieHTOM nnaTiXKHOro AopyYeHHs, WO 34iMCHIOETbCA BaHKOM y NopAaaKy, BUSHaYeHOMY Lunmn Mpasunamu.
EneKTpoHHMit AoKymeHT (E[l) - ALOKYMeHT, iHhopMaLLito B AKOMY NOAAHO B €/IeKTPOHHI GopMmi, Wo BKAKOYAE
HeobXiAHiI PeKBi3UTU. ENEKTPOHHUIN OOKYMEHT MOXKe BbyTu CTBOpPeHO, nepedaHo, 36epexeHo, 06pobaeHo i
nepeTBoOpeHo Yy Bi3yanbHy ¢opmy nogaHHA. [lepenik ENEKTPOHHWUX AOKYMEHTIB, OOMIH AKMMU MOXKe
3[iMCHIOBATUCA i3 BUKOPUCTAHHAM CUCTEMU, MICTUTLCA B AOKYMeEHTaUji 4o Cuctemu.
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ENeKTPOHHUI po3paxyHKoBuii AoKyMmeHT (EP/1) - ENeKTPOHHUI AOKYMEHT, Ha NiAcTaBi AKOro 3/iMCHIOITLCA
6aHKiBCbKi onepadiji.

EnekTpoHHuii uudposuii nignuc suaaHum 6aHkom (ELLM) - BMA enekTpoHHOro nignucy, oTpMmaHoro 3a
pe3ynbTaToM KpuntorpadiyHoro nepeTBopeHHA Habopy eNeKTPOHHWUX AaHUX, AKWIMA A0[QETbCA A0 LbOro
Habopy abo noriYHO 3 HMM NOEAHYETbCA | AAE 3MOry NiATBEPAWTM MOro ULiNiCHICTL Ta igeHTUdIKyBaTH

nignucysava.
(31 BMIHAMM 32idH0 3 piweHHAM lMpassiHHA, npomokon Ne 021/2021 gid 13.07.2021p.)

3apnnatHUiIA NPOEKT - BiAHOCMHM MiK KnieHTom, BaHKOM Ta Y4yacHMKaMu 3apnniaTHOro MPOEKTY LWoAo
HagaHHA BaHKOM Mocayr No 3apaxyBaHHKO Ta BWMMNAATI 3apobiTHOT NAaTM Ta IHWMKX BUMNAAT Yepe3 pPaxyHKW,
BiOKPUTI Y4yacHMKam 3apnnatHoro npoeKkty. [o iHWWX BUNAAT Hanexatb CTUNeHgii, npemii, gonnatw,
HaabaBKW, BMHAropoaM, maTtepianbHi BMMNATM, FapaHTiMHI | KOMNeHCcauinHi BMNAATK, fKi 34iACHIOKTbLCA
KnieHTOM Ha KOpUCTb YYacHMKIB 3apn1aTHOro NPOEKTY.
3aKoHOAaBCTBO - CyKYMHICTb YCiX HOPMATUBHO-MPABOBMX aKTIB, WO Ail0Tb B YKpaiHi.
3aKoHOopaBcTBO Y cdepi ¢PiHAHCOBOro MOHITOpUHry - CyKynHiCTb HOPMATMBHO-MPABOBMX akKTiB B cdepi
npotuaii neranisauii (BiAMMBAHHIO) AOXOAIB, OA4EPHKAHUX 3/TOYMHHUM LWAAXOM, PiHAHCYBaHHA TEPOpPU3MY Ta
¢diHaHCYyBaHHA PO3MNOBCIOAKEHHS 36P0Oi MacOBOro 3HULLLEHHS.
3aaBa — foroBip — O3Hayae, AK pa3omM TaK i oKpemo 3aasy/[orosip Npo HadaHHA BaHKiBCbKOi nocnyru,
3asBy/[lorosip Npo 3MiHy YMOB KOPUCTYBaHHA BaHKIBCbKOKO NOC/AYroto, 3aaBy Npo BiAMOBY Big, OTPUMaHHA
BaHKiBcbKoi nocnyru, Towo. OGoOpPMNIOETLCA Y ABOX OPUTIHANBHUX NMPUMIPHUKAX ANA KOXHOT CTOPOHMW.
laeHTHdiKalia - yutta baHKOM y BMMNagKax, nepenbadyeHUX 3aKOHOAABCTBOM YKpaiHM, AOKYMEHTa/IbHO
nigTBEPAKEHMX 3ax04iB, NMOB’A3aHMX 3 OTPMMaHHAM BigomocTel, Ha niacTaBi odiliMHUX AOKYMeEHTIB abo
3acBig4YeHMX y BCTAHOBAEHOMY MOPAAKY iX KOMil.
laeHTndikauia yepe3s KOHTAKT UEHTP — CYKYMHICTb Aili, W0 A03BONAITb iAeHTUdiIKyBaTM ocoby KnieHTa
LIIAXOM 3BipKM BignosigHoi iHbopMmali, sKoto Bonoaie baHKk Ta gaHMmu, Wo nosigomnATbea KnieHTom nig,
yac TesiepoHHOI PpO3MOBMU.
IHO3emHi nybniuHi giadi - ¢isnyHi ocobn, AKi BUKOHYOTb abO BMKOHYyBanu BM3HA4YHi NybAidHi yHKLIT B
iHO3EeMHMX AepKaBax, a Came: rNaBa AepKasK, ypaay, MiHICTPU (3aCTYNHUKMK); YNeHN NnapiaMeHTy abo iHWnX
OpraHiB, WO BMKOHYIOTb QYHKLi 3aKOHO4ABYOr0 OpraHy AepKaBu; rONI0BU Ta YIEHW NPABAiHb LEHTPasIbHUX
6aHKiB ab0 paxyHKOBMX NasaT; YeHU BEPXOBHOIO CyAy, KOHCTUTYLIMHOrO cyay abo iHWMX CyA0BMX OPraHis,
PilLEHHA AKUX HEe MiANATalOTb OCKAPMKEHHIO, KPiM OCKapXKeHHA Yy 3B’A3KYy 3 BMHATKOBMMW O6CTaBMHaMu;
HaA3BMYAMHI Ta MOBHOBAXKHI NMOC/M, MOBIPEHI Yy CNpaBax Ta KepiBHWKM LEHTPaJIbHUX OpraHiB BilACbKOBOro
YNpPaBAiHHA; KEPIBHMKM aAMIHICTPATUBHUX, YNPABAIHCbKMX UM HAarNa40BMX OPraHiB AeprKaBHUX NiIANPUEMCTB;
Y/IEHU KEPIBHMX OpPraHiB NOAITUYHMX NapPTIiN.

(31 BMIHAMM 32i0H0 3 piweHHAM pasaiHHsA, npomokoa Ne 049/2020 gid 29.12.2020p.)
Kaptka — KOpNopaTUBHWUIN eNeKTPOHHMW NAATIXKHMKA 3acib y BUrAALI emiToBaHOI y BCTAaHOB/IEHOMY
3aKOHOZABCTBOM MOPAAKY NACTUKOBOI KapTKM, AKMK pae 3mory ii JepkaTento 3aiicHoBaTM onepauii 3a
pPaxyHKOM topuamMyHoi ocobun abo $pisnyHoi ocobu-nignpmnemus.
KeanidpikoBaHuit enektpoHHuit nignuc (KEM) - yagocKOHaneHut enekTpoHHUN NiaAnuc, SKMIM CTBOPHOETLCA 3
BUKOPUCTAHHAM 3acoby KBasnidikoBaHOro eneKkTpoHHOro nignucy i 6a3yeTbcA Ha KBanidikoBaHOMY

cepTudikaTi BigKpUTOro Katoua.
(31 BMIHAMMU 32i0H0 3 piweHHAM [pasniHHA, npomokoa Ne 021/2021 gio 13.07.2021p.)

KiHueBa pgata — aeHb, B AKMW baHK noBepTae [eno3uT 3a ymMOBM, WO CTPOK 3a/y4vyeHHAa [denosuty He
NPO/IOHIOBaHWUM (He NPOAOBMKEHNI)

KiHueBuii 6eHediuiapHnii BnacHUK (KoHTponep) — ¢isnmyHa ocoba, sKa HesaneHo Big GopmasbHOro
BO/IOAIHHA MAa€ MO/MBICTb 34iMCHIOBATM BUPILLANbHUIA BNAMB Ha ynpaBaiHHA abo rocnoaapcbKy Ais/bHICTb
topnanyHoi ocobun 6esnocepenHbo abo yepes iHWMX OCIO, WO 34IMCHIOETLCA, 30KPEMa, WASXOM peanidauii
npaBa BONOAiIHHA ab0 KOPUCTYBAHHA BCiMa aKTMBAMM YK iX 3HAYHOKO YACTKOIO, NpaBa BMPILLIAJIbHOIO BNANBY
Ha popMyBaHHA CKNady, Pe3ynbTaTh rONOCYBAHHA, @ TAKOX BYMHEHHA NPABOYUHIB, AKI HA4AIOTb MOMK/IMBICTb
BM3HA4YaTM YMOBM roCcnoAapcbKoi AianbHocCTi, AaBaTM 060B'A3KOBI 40 BMKOHAHHS BKa3iBKM abo BMKOHYyBaATU
®YHKUiT opraHy ynpaBniHHA, abo, fKa MaE MOXAMBICTb 34IACHIOBATM BMAWB LWAAXOM npsimoro abo
onocepenKoBaHOro (Yepes iHwWy ¢isMyHy 4yn pUaANYHY ocoby) BonodiHHA oaHielo ocoboto camocTiiHo abo
CninbHO 3 nos'aszaHnmm $pisnyHMmmM Ta/abo PUANYHUMKN 0coBaMM HYaCTKOK B OPUAMYHIN 0cobi y po3mipi 25
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ym Binblle BiACOTKIB CTaTyTHOro Kanitany abo npas rosocy B OPUANYHIN 0CODi.
KnieHT — lOpnanyHa ocoba (B oKpemunx BMNaAKax BiJOKPeMIEeHWUIM Nigposain opuanyHoi ocobun), ¢isumdHa
ocoba-nignpuemeub Ta ¢isnyHa ocoba, AKa 34IACHIOE He3anexHy npodecinHy AifANbHICTb, WO YyKAana 3
BaHkom [lorosip, a Takox ii JoBipeHa ocoba.
Komnpomertauia KapTtok — posronoweHHs MIH-koay, CVV1, ta/abo CVV2-koais Ta/abo iHwoi iHpopmauii, aKa
MIiCTUTbCA Ha Hociax KapTok abo Ha camilt KapTui, Wo moxe npusBecTn A0 34iMCHEHHA HeCaHKLiOHOBaHMUX
KnieHtom/[epxkaTenem onepadiii no PaxyHky.
Komnpomertauia ocobucroro pobouoro Kawua — byab-aka nogia ta/abo aia, wo npussena abo moxke
NPW3BECTN A0 HECAHKLIOHOBAHOIO BUKOPUCTaHHA 0cobuctoro poboyoro Kawoua.
KoHTaKT-ueHTp - UeHTp iHpopMaLinHOT NigTpUMKK, TenedpoHM AKOro 3a3HayeHi Ha OdiuitHomy canTi baHky.
KoHTponboBaHa iHO3eMHa KOMNaHiA — ue 6yap-AKa topuanyHa ocoba, 3apeectpoBaHa B iHO3EMHIM gepXKaBi
abo TepuTOpii, AKA BU3HAETHCA TAKOIO, LLLO 3HAXOAMTLCA Nif KOHTponem $iznyHOi ocobu - pesmaeHTa YKpaiHm
abo topuanyHoi ocobu - pesmaeHTa YKpaiHM BiAnoBiAHO A0 npasBwa, BM3HayYeHUX MogaTKOBMM KOAEKCOM
YKpaiHu.

(31 BMIHAMM 32i0H0 3 piweHHAM [paesniHHA, npomokos Ne 039/2021 eid 21.12.2021p.)
Kopuctysau Cucremmn — BusHaueHa KnieHTom ¢isnyHa ocoba, Akin 3rigHo 3 MNpasunamu HagaeTbea/HagaHo
poctyn go Cucremu.
KpegutHuit porosip — Aorosip, Wo yknageHuin ta/abo byae yknageHun mix BaHkom, KnieHtom Ta/abo
TpeTboto(imun) ocoboto(amn) Ta 3a AKMM HagaBaTUMETbCA PpiHaHCyBaHHA BaHKOM (30Kpema, KpeauTt/KpeanTHa
NliHiA, rapaxTia, aBasb, aKpeauTuB), 3000B’A3aHHA 33 AKMM 3abe3neyeHi, 30Kpema, asie He BUKJIHYHO,
3aCTaBOO MaMHOBMX NpaB Ha BKknag. B KoHTekcTi uux Mpasun nig «KpeguTHMM [0roBOPOM» TaKOXK
PO3yMIEMO 3aABY NPO HaAAHHA rapaHTii/akpeaAnTUBY, LLO MaE CUIYy AOroBOpY.
Kpoc-Kypc - cniBBiAHOWEHHS MiX OBOMa BajlOTaMM, AKE BM3HAYAETbCA Ha NiACTaBi X Kypcy, WoA0 TPETbol
BaNOTML.
Kpoc-kypc BIK - cniBBigHOWEHHA MiXK ABOMA iHO3EMHMMM BaNOTaMM, AKe BU3HAYAETLCA Ha NiacTasi ix Kypcy
BMK (ana kyniBni bBaHkom B KnieHTa), w040 HauioHaNbHOT BatoTK YKpaiHu.
Kypc BIMK - komepUuiiHuii Kypc baHKy oA KOHBepTaLUiiHUX onepaLiii 3 BUKopuctaHHam bIK.
Kypc MIMC — kypc, BctaHoBAeHMn MINC ana KoHBepTauii Npu 34iACHEHHI onepauiin 3 NAaTiIXKHUMK KapTKamu
baHKy B eKBaWpUWHIoBiA Mepexi iHWKMX 6aHKiB, AKWO BantoTa onepauii BigpI3HAETbCA Big, BantoTH
KopnopaTMBHOro KapTKOBOTO PaxyHKy.
Mi>K6aHKIBCbKMIA BaniloTHUA PUHOK YKpaiHM abo MBPY - ue CcyKynHicTb BigHOCMH y cdepi Toprini
iHO3eMHOO BaNOTO B YKpaiHi:
- Mi>K yNnoBHOBaXeHNUMM 6aHKamu Ta/abo ynoBHOBaXKeHUMM piHAHCOBMMU YCTaHOBaMMU;
- MiX YNnOBHOBa)KeHMMM BaHKaMK, ynoBHOBaXKEHUMU (iHAHCOBMMM YyCTaHOBaMM Ta iX KaieHTamu (y Tomy
yncni baHKamm-HepesnaeHTamm);
- MiX yNnoBHOBaXeHUMW BaHKamu, yNoBHOBaXKeHMMM diHaHcoBMMMK ycTaHoBamu i HBY, a Takox HBY i ioro
KNiEHTamun.
MixkHapoaHa nnatikHa cuctema abo MIC — mixkHapogHi naaTixkHi cuctemu Visa International, MasterCard
TOWO, AiANbHICTb AKUX 3AiNCHIOETLCA Ha TePUTOPIT ABOX i Binblue KpaiH, YneHoM SKnx € baHK.
HauioHanbHi ny6aiuHi giayi — ¢isnyHi 0cobun, AKi BUKOHYIOTb abo BUKOHYBaNM B YKpPaiHi BU3HAUHI NybidHi
dYHKUiT, a came: Mpe3naeHT YKpaiHu, Mpem’ep-miHicTp YKpaiHn, yneHn KabiHety MiHicTpiB YKpaiHu Ta ix
3aCTYMHUKKU; KepiBHUK MOCTIMHO Ailo4oro AOMNOMIXKHOro opraHy, yTBopeHoro lNpe3naeHTom YKpaiHu, Moro
3aCTYMNHUKKU; KepPiBHUK Ta 3aCTyNMHUKM KepiBHUKa [depKaBHOro ynpasfiHHA CNpaBaMu; KEPiBHMKW anapaTis
(cekpeTapiaTiB) gepKaBHUX OpraHiB, WO He € AepaBHUMWU CAYKOOBUAMM, MOCAAM AKUX HanexaTb A0
Kateropii "A"; CekpeTtap Ta 3acTynHuKn Cekpetapa Paan HalioHanbHOI 6e3neku i 060poHM YKpaiHM; HapoaHi
aenyTtatv YKpaiiu; Ffonosa Ta ynenu MNpasnidHa HauioHanbHoro 6aHKy YKkpainu, ynenn Pagu HauioHanbHoro
6aHKRy YKpaiHu; ronosu T1a cyaai KoHctutyuiiHoro Cyay Ykpainu, BepxosHoro Cyay, BULIMX cneLiani3oBaHMX
cyaiB; yneHn Buwoi paau npasocyaas, yneHn Buuwoi KBanidikauiHoi Komicii cyaanis YKpaiHW, 4ieHu
KBanidikauitHo-gmucumnnaiHapHoi Komicii npokypopis; MeHepanbHUIA NPOKYpOp Ta Moro 3acTynHUKKU; fonoea
Cny»bu 6e3neKkn YKpaiHM Ta Moro 3acTynHuku; Aupektop HauioHanbHOro aHTUKOpPYNUiiHOro 6topo YKpaiHu
Ta MOro 3acTynHuKu; AupekTtop [eprkaBHoro 6topo poscnigyBaHb Ta MOro 3acTtynHuku; Aupektop Bropo
¢diHaHCOBMX po3cniayBaHb Ta MOro 3acTynHWKKM; [onoBa Ta yneHn HauioHanbHOI paan YKpaiHM 3 nNuTaHb
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TenebayeHHA | pagiomoBneHHs, lonoBa Ta YneHW AHTUMOHOMONBLHOIO KomiTeTy YKpaiHu, [onosa
HauioHanbHOro areHTcTBa 3 NMTaHb 3anobiraHHA KOpynuii Ta Moro 3acTynHuKM, fonosa Ta YneHn PaxyHKoBOI
nanatv, flonosa Ta YneHun LeHTpanbHOi BUOOPUYOI KOMICIT, FONI0BM Ta YNEHM iHWUX AEePrKAaBHUX KoaerianbHUX
OpraHiB; HaA3BMYaMHi i MOBHOBAXHiI NOCAW; Ha4yanbHWK [eHepanbHoOro wTaby - [ONOBHOKOMAHAYBau
36poiHnx Cun YKpaiHu, KomaHayBadi CyxonyTHUX BiicbK 36poiHMx Cun YKpainu, MosiTpAaHux Cnn 36ponHUX
Cun YkpaiHn, BicbkoBo-Mopcbkux Cun 36porHuMx Cun YKpaiHu; aeprKasBHi cny»KboBui, nocagn AKUX
Hanexatb A0 Kateropii "A"; KepiBHUKM opraHiB NPOKypaTypu, KePiBHUKN 0BNACHUX TepUTOPIaIbHUX OPraHiB
Cnyx6bu 6e3nekn YKpaiHu, ronosu Ta cyani anenauiiHux cyais; KepiBHUKM agMiHICTPATUBHUX, YNPaBAiHCbKUX
UM HArNAJ0BUX OPraHiB AepHaBHUX Ta Ka3eHHUX NiIANPUEMCTB, FOCNOAAPCbKUX TOBAPUCTB, AeprKaBHA YacTKa Y
CTAaTYTHOMY KaniTani AKMX NPAMO 4YM OnocepeaKoBaHO nepesullye 50 BiACOTKIB; YneHM KepiBHUX OpraHis
NONITUYHNX NapPTIM.
(31 BMIHAMMU 32idH0 3 piweHHAM lMpassiHHsA, npomokon Ne 049/2020 gid 29.12.2020p.)

HBY - HauioHanbHW1 6aHK YKpaiHu.
HeaKTuBHUM (Heailounii) paxyHOK - PaxyHOK KnieHTa, No AKOMy NpOTArom CTPOKY, BU3Ha4YeHoro Mpasunamu,
BiACYTHI 6yab-aKi onepalii, OKpiM onepaLiii N0 CNUCaHHIO (CTArHEHHIO) Byab-AKMX KOMiciit BaHKy Ta onepauy,in
MO 3apaxyBaHHIO NPOUEHTIB. 3apaxyBaHHA (MOMOBHEHHA) KOWTIB Ha HEAKTUBHWUW pPaxyHOK [A03BOJIEHO,
CMWUCAHHA (3HATTA) KOWTIB 3 HEAKTUBHOTO PaxyHKy KNiEHTOM MoXKnMBe aunwwe nicns 3sepHeHHA KnieHTa B 6aHK
(a3BiHOK B KoHTakT — LleHTp, nosigomneHHs 3acobamm CAO «Ib» Bank Lviv Online, 3BepHeHHA Ha
BigaineHHa). KnieHT iHGOPMYETbCA CMC-MOBIAOMNEHHAM NPO NepeBefeHHA PaxyHKy B HEAKTUBHWUIA 33 OAMH
MicALb A0 Toro.

(31 BMIHAMMU gidnogidHo o piwerHs lpaeniHHa, npomokoa 025/2020 eid 13.07.2020)
HecaHKuioHOBaHe BUKOPUCTaHHA 0cobucToro pobouyoro Kawua - BUMKOPUCTAHHA ocobuctoro poboyoro
KNHOYa iHWMMM HiXK NiANMcyBay HEYNOBHOBAXKEHUMMU ocobamm.
HecaHKuioHoBaHui oBepapadT — cyma nepesuuieHoro Jlimity ButpaT no BIMK, AKa BMHUKANA B pe3ynbTari
nposeaeHHA onepauii 3 BUKopmucTaHHAM BINK Ta Ha AKY HAapPaxoBYIOTbLCA NPOLEHTH, WO NigAAratoTb 40 CNNAATH
KnieHtom baHKy, 3rigHo Tapudois.
HecaHKuioHOBaHMW poctyn fo Cuctemun - Oyab-AKe He3aKOHHe BTPy4YaHHA B pob6oTy CUcTemMu 3i CTOPOHM
TPETIX HEYNOBHOBAaXKEHUX 0Cib, B TOMY 4uChi (ane He BUKIOYHO) LWAAXOM KOMMpomeTaLii ocobucroro
poboyoro Knwua.
O6miH (KOoHBepTauifa) iIHO3eMHOI BantoTh - Lie onepaLia 3 Kynisni (Npoaaky) oaHiel iHo3eMHoi BanoTn 3a
iHWY iIHO3eMHY BastOTY.
OaHOpa3oBM KOp, —LLECTU3HAYHUI Kopa, (LWicTb CMMBOANIB), 3reHepoBaHM cneuianisoBaHMMKU 3acobamu,
AiNCHUI AnA NiaTBepAMKeHHs TiIbKKM oaHiei onepadlii B Cuctemi. OaHOpas3oBi Koam HagcunaoTbea Kopuctysayy
y Burnagi SMS-nosifomneHHA Ha BUSHAYEHUI HUM HOMep MOob6inbHOro Tenedory (Npu BUKOPUCTaHHI NOCAYru

iFOBS.SMSConfirmation).OaHopa3oBi KOAM BUKOPUCTOBYETbCA OAMH pa3 Mpu MiATBEPAMKEHHI MpPOBeAEHHA
onepauin abo gin B Cuctemi, AKi BUMaratoTb nigTeepaxeHHA O4HOPa30BMM KOAO0M.

(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)
OnepauiiiHuii aeHb — YacTnHa Poboyoro gHa, npoTArom fAKoi BaHK npuiiMae Big, KNIiEHTIB AOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BiAK/IMKaHHS Ta MOXHa, 33 HAsiBHOCTI TEXHIYHOT MOX/INBOCTI, 3AiCHUTU iX 06PO6KY,
nepegavyy Ta BMKOHaHHA. TpuBanictb OnepauiHOro AHA BCTAHOBAOETbCA BbaHKOM Yy BignosigHOCTI A0
3aKOHO4ABCTBA CAaMOCTIMHO Ta 3aKPIiNAOETLCA Y BHYTPILWHIX PEryaaTUBHUX Ta aAMiHICTPAaTUBHUX AOKYMEHTAX
baHKy.
OnepauiiiHKi1 Yac — yacTuHa onepauiiHoro AHA baHKy, NpoTArom AKoi Big, KNieHTIB NPUMMaloTbCA JOKYMEHTH
Ha nepeKkas i [JOKYMEHTM Ha BiKAMKAHHA KOLUTIB, WO MaloTb O6yTM 06pobneHi, nepesipeHi, BUKOHaHI,
nepeaaHi B baHK ogep:KyBaya (nnatHUKa), opopmaeHi HeobxiAHMMKU OyxranTepCbKMMW NPOBOAKAMM 3a
BiANOBIAHMMM pPaxyHKaMKW TOWO) NPOTArOM LbOro X Poboyoro aHA. TpuBanicTb onepauinHoro 4acy
BCTAHOB/IOETbCA BaHKOM CaMOCTIMHO Ta 3a3HAYa€TbCA B MOro BHYTPIiWHIX npaBunax. IHGopmauia npo
TPUBaANICTb onepaLiMHOro Yacy pPo3millyeTbCA Ha iHPOpPMaLiMHUX CTEHAAX, WO PO3TALLOBaHI Y NPUMILLEHHAX
BaHKy Ta Ha OgiuitHoMy IHTepHeT-caiTi baHKy.
Onepalii 3 BUKopuctaHHAM KapTku — onepadii, B AKX KapTka BUKOPUCTOBYETLCA AN1A PO3PAXYHKIB 3a TOBapu
Ta NOCAYru, AN OTPUMAHHA FOTIBKM Ta BUMHEHHSA iHWKX 4il, nepeabavyeHmnx JoroBopom.
Onepauia nig HarnAzom - o3Hayvae ¢piHaHcoBy onepauito KnieHTa, Wwoao AKoi y bBaHKa BUHMKAE NpUNYLLEHHSA,
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LLLO TaKa onepauia:
- nos’sizaHa byab-AKMM YMHOM i3 Cyb’eKTOM CaHKLi abo
- nos’A3aHa byab-AKMM YMHOM 3 KpaiHoto nig 3ab6opoHoto, nepenik AKX BU3HAYAETbCA BaHKOM Ha BnacHUi
po3cyg abo
- 3M4iMCHIOETBCA 33 KOHTPAKTOM, MpeaMeToM fAKOro € ToBap/nocnyra embapro Ta/abo ToBap/mocnyra
NoABiMHOIro NPMU3HaYeHHA.

OnuTyBaNbHUK - 3aABa-0NUTYBANbHUK Ha YKNaaeHHA [JoroBopy Npo HagaHHA baHKiBCbKMX nocayr, nignucaHa
KnieHToM, y 3aTBEpaKeHint bBaHKom popmi, Wwo nogaeTbcsa KnieHTom baHKy nepeg yknageHHa Jorosopy.
Ocobuctuit poboumnin Kntou (Knrou) - napameTtp KpuntorpadiyHoro anroputmy GopmMyBaHHA €NEKTPOHHOrO
umMdposoro nignucy, 40CTYNHUI TINbKM Nignucysayy.
Ocobu, nos’A3aHi 3 NONITUYHO 3HaUYywWMMK ocobamu, — di3nMyHiI 0cobu, Aki BignoBiaaTb xo4a 6 ogHOMY 3
TAaKUX KpUTepiiB: BiAOMO, WO TaKi ocobu mawTb criibHe 3 NOANITUYHO 3Hauywol ocoboto beHediuiapHe
BOJIOAIHHA OpnaMyHoto ocoboto, TpacTtom abo iHWKMM noAibHMM NpaBoBMM YTBOPEHHAM abo matoTb byab-AKi
iHWIi TicHi AinoBi 3B’S3KM 3 MONITUYHO 3HaYyWKMMM Oocobamu; € KiHUEBMMM BeHediuiapHMMKM BAACHMKAMMU
ropUaANYHOI ocobu, Tpacty abo iHWOoro noAibHOro NPaBoBOro YyTBOPEHHA, NPO AKi BiAOMO, WO BOHN Ae-paKTo
6ynu yTBOpPEHi gns BUrogm NONITUYHO 3HAYYyLLMX OCib.

(31 BMIHAMMU 32i0H0 3 piweHHAM [pasniHHAa, npomokxos Ne 049/2020 gid 29.12.2020p.)
OtpumyBau abo OpeprKyBau - ocoba, Ha PaxyHOK SIKOi 3apPaxOBYETbCA Cyma MepeKkasy abo, AKa OTpPUMYE
CyMy nepeKasy B roTiBKOBil ¢popmi.
OdiuiiHnia caitt Banky — www.banklviv.com.
MNepenik po3nopaaHUKIB PaXyHKY — Mepeiik ocib,BU3HAYEHUX KepPiBHUKOM KnieHTa, yNOBHOBaXKEHUX HUM Ha
po3nopsaxKeHHA paxyHKom. Pasom i3 [Mepenikom, cyb’eKT rocnogaptoBaHHA Hagae go baHky BignosigHi
AOKYMEHTH, WO NiATBEepAKYHOTb MOBHOBAXKEHHA LIMX PO3NOPAAHUKIB (HaKa3 Npo NpuU3HaYeHHs, AOPYYEHHS,
pilLleHHA 3aCHOBHMUKIB, TOLWLO).
NignucyBauy - HanexHO ynoBHOBaxkeHa ocoba KnieHTa, AKa Ha 3aKOHHWUX MigcTaBax BOJIOAIE 0COOUCTUM
K/IIOY4EM Ta HaK/1aZa€ eNeKTPOHHUIM UMdPOBUIA NiANKC Nig Yac CTBOPEHHA €/IEKTPOHHOIO AOKYMEHTa Bif, iMeHi
KnienTa.

NIH — Kopg, - ocobuctnin ineHTndikatop, Koa, Bigomuit TinbKu [lepskatento i HeobxigHWi AnA 34iACHEHHSA
onepawin 3 BUKOPUCTaHHAM KapTok.

MNIH — KOHBepPT — NanepoBUii KOHBEPT, AKUI HaZaeTbea JeprKaTtento i B Akomy mictutbea MNIH-Koa y Bunaaky
Bunycky Kaptku 3 lMIH-kogom.

MnatixK - o3Hayae gito MnaTHMKA (YN KOMNAEKC AiN, AKi BMMaAratoTbCA NpaBuiaMu, LLO 3aCTOCOBYHOTbCA),
HanpaB/IeHY Ha HAaNEXHE OTPUMAHHA FPOLLOBMX KOLITIB X O4EPKYBAYEM.

MnaTikHa cuctema — naaTikHa cuctema VISA Inc. Ta/ abo MasterCard Inc. Towo, AifsnbHICTb AKOI 34iNCHIOETHCA
Ha TepuTopii ABOX i Binble KpaiH.

MnaTixKHUA TepMmiHan — eNeKTPOHHUI NPUCTPIN, NPU3HaYeHN Ana nposeaeHHA ABTopu3allii 3a KapTkoto ana
BUAAuYi rOTiBKM, OTPMMaHHA A0BiAKOBOI iHPpopMaUii i ApyKyBaHHA AOKYyMeHTa 3a Onepau,ieto 3 BUKOPUCTAHHAM
KapTtku.

MnaTHUK - lopuandHa Ta/abo ¢pisnyHa ocoba, AKa iHiLitoe NepeKas WAAXOM HaAaHHA A0 baHKy [loKymeHTa Ha
nepekas roTiBKM pas3om i3 BiANOBIAHOK CYMOIO FOTIBKOBMX KOLITIB Y HaALiOHa/bHIA BaAtoTi YKpaiHKU, WO €
onnaTtoto 3a HagaHi KnieHtom MnaTHWMKY ToBapu Ta/abo pobotu Ta/abo nocayru. baHk npuiimae [JJOKYMeHT Ha
nepekas roTiBKM fAK Big [MnaTHWKa, TaK i Big JoBipeHoi ocobu MnaTHMKa. epeKkas roTiBKOBUX KOLITIB
[oBipeHoto ocoboto - npeacTaBHMKOM MN1aTHUKA, BBAXKAETLCA NEPeKa3oOM roTiBKOBUX KOLWTIB MAaTHUKOM.
NopartkoBi pe3anageHT CnonyyeHux LUtaTtiB Amepuku:

- roomagaHmn CLUA (aki oTpymanu rpomMafdsHCTBO 33 HapOAXKeHHAM 4YM B MNOPAAKY HaTypanisauii),
He3a/1eXHOo Big HAABHOCTI Y HUX FPOMAAAHCTBA iHLWOI AepKaBu;

- ocobu, siKki matoTb NOCBIAKY Ha Npo*kueaHHsA B CLUA (GreenCard);

- ocobu, aki nepebysanu B CLUA npotarom 6inbwe 31 AHA y noToyHomy poui i binbwe 183 gHiB B
CYKYMHOCTi NPOTArOM TPbOX MOMEPEeAHiX POKiB (KpPiMm BUYUTENiB, CTYAEHTIB Ta CTaXepiB, AKi TMM4YacoBO
nepebysatoTb/nepebysanu Ha Teputopii CLUA Ha nigcTaBi Bi3 Tuny «F», «J», «M» abo «Q»).

MonitTMyHo 3Hauywi ocobu - di3nyHi ocobu, AKi € HALIOHANbHUMMK, IHO3EMHUMK NYOAIMHMMM AiAvamn Ta
AiAYaMu, AKi BUKOHYHOTb Ny6AiYHI YHKLIT B MiXKHAapOAHNX OpraHi3aLiax.


http://www.banklviv.com/

BAHK AbBIB

(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokxosa Ne 049/2020 gio 29.12.2020p.)
MNocnyr aucTaHuitHoro o6cnyrosysaHHA MoTouHOro paxyHky - lNocnyru, nepeabayeHi n.17 umx Mpasun.
MpaBoHacTyNHUK - 0c06a, A0 AKOI Nepelwan npasa Ta 0608’A3kn KnieHTa.
«MpoueHTHMI1 nepioa» - ue nepiop, 3:

- OCTaHHbOrO KaneHAapHOro AHA nonepeaHbOro MicAuA No AeHb, WO nepeaye OCTaHHbOMY KaneHaapHoOMY
AHIO0 MOTOYHOIO MicALA (3aCTOCOBYETLCA A/1A LLOMICAYHOTO HapaXyBaHHA NPOLLEHTIB);
- HACTYMHOro KaneH4apHoOro AHA NicaA AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHoMy paxyHKy, No AeHb, WO
nepeaye oCTaHHbOMY Ka/fieH4apHOMY AHIO MOTOYHOMO MicAUSA (3aCTOCOBYETLCA B pasi BHECEHHA A0AATKOBUX
KOLWTiB Ha [1en03nTHUI PaxyHOK);
- AHA NponoHrauii Jeno3nty No geHb, WO nepeaye OCTaHHbOMY KaneHA4apHOMY AHK0 MOTOYHOro micaus
(3acTocoByeTbcAa B pa3i nposoHrauii Jenosuty);
- HACTYMHOro KaneH4apHoOro AHA NicaA AHA PO3MiLLeHHA KOWTiB Ha Jeno3nTHOMy paxyHKy, No AeHb, Wo
nepeaye AHKO NOBEPHEHHA KOLWTIB (3aCTOCOBYETLCA Y pa3i NOBepHEHHA Jeno3uTy).
PaxyHOK - MOTOYHWI paxyHOK, WO BiAKpMBaeTbCcA baHKom KnieHTy Ha niactasi yknageHoro [Jorosopy gns
3apaxyBaHHA HA HbOrO rPOLIOBMX KOLUTIB, iX 36epiraHHA Ta 34iMCHEHHA PO3PaXyHKOBO-KAacoOBMX onepauii 3a
O0MOMOrol0 NAATIXKHUX IHCTPYMEHTIB 3 ypaxyBaHHAM ymoB [JoroBopy Ta BM3HAYEHOro BiAMNOBIAHO A0 BMMOr
3aKOHO4aBCTBA YKPAIHM PEXUMY BUKOPUCTAHHA PaxyHKy.
Pexxum «online» - npoBeaeHHA onepauin 3a gonomoroto Contactless-KapTKM LWAAXOM KOHTAKTHOro Ta 3
nigTBepaxKeHHAM onepad,ii BBegeHHAM MIH-koay abo nignucom KnieHTa.
Po6ounii geHb — feHb, NPoTArom AKoro baHkom 3a4ilicHI0eTbCA 06CcnyroByBaHHA KnieHTiB.
Po6oue micue KnieHTa - TexHiYHMI eneKTPOHHUIM npucTpiin KnieHTa, Ha AKOMY BCTAHOB/IEHA KNIEHTCbKa
yactnHa Cuctemu.
Po3paxyHKOBi AOKYMEHTU - [JOKYMEHTM HA NanepoBOMY, €/IEKTPOHHOMY YK iHWOMY BUAiI HOCiA iHdopMmaLii
BignosigHo Ao ymos [orosopy, MpaBun Ta 3aKOHOAABCTBA, WO MICTUTb AOpydYeHHA Ta/abo BMmory npo
nepepaxyBaHHA KOLITIB 3 paxyHKY MJIaTHMKa HA PaxyHOK OTpMMyBaya.
Po3paxyHKOBO-KacoBi onepauii - Onepadji, AKi nos'a3aHi 3 nepekasom KowTiB 3/Ha paxyHKa/ok KnieHTa,
npuitomom/Bnaayero MOMy KOLLTIB y FOTIBKOBIN GOPMI, @ TaKOXK i3 34IMCHEHHAM iHWKX onepawii, HagaHHAM
nocnyr, nepeabavyeHmx [lorosopom, MNpasmnamm Ta 3aKOHO43aBCTBOM.
CepTtudikar BigKputoro Kawua — AOKYMEHT, BUAAHMIM Nigpo3ginom baHKy, Wo 34iMCHIOE PYHKUii LeHTpy
cepTudikauii Kntouis, AKMI 3aCBiYYE YUMHHICTb | HaNleXKHiCTb Biakputoro kntoya Mianucysauy.
Ceptudikauia — npouenypa 3acBigyeHHA YMHHOCTI Biakputoro Katouva wnaxom ¢opmyBaHHA CepTudikaTa
Biakputoro Kntova.
Cucrtema «KnieHT-iHTepHeT-6aHK» (gani — «Cuctema») - Cuctema AUCTaHLUiMHOro obcnyrosyBaHHA KnieHTis,
AKa nobyaoBaHa Ha BUKOPUCTaHHI iHPOpMaLLiMHUX TEXHONOTIN, WO 3abe3neydytoTb KnieHTaM MOXAUBICTb:

- OTPUMYBATM KOMMAEKC iHPOopMaUiiHMX nocayr 3a [OoTOYHMM paxyHKOM Ta/abo 6yab-AKMM iHWKUM

paxyHKom KnieHTa, BiAKpUTUM B BaHKy (BKNaAHUM, MO3UYKOBMM Ta iHLINM),
- AWUCTaHLUIMHO Ta oNepaTMBHO 34iMCHIOBATM yNpaBAiHHA NOTOYHMM paxyHKOM Ha niactasi Po3paxyHKOBMX
OOKYMEHTIB,

- 0bmiHy 3 BaHKOM PO3paxyHKOBMMM [AOKYMEHTAaMM, a TAKOX IHWMMMK [AOKYMEHTaMW, Yy BMUNaAKaXx,
nepeabadyeHunx gorosopamu KnieHTta 3 baHkom abo ummm Mpasunamm ons oTpMMaHHA Nocnyr baHky.
Cnin - nanepoBuUiA AOKYMEHT, AKUIA NiATBEPANKYE 3AicHeHHA Onepauii 3 BUKOPUCTAHHAM KapTKu, MIiCTUTb

OaHi WoAo i€l onepauii Ta pekBisntn Kaptku.

CnipHi TpaH3aKuii — TpaH3aKLUii, 34iMCHEHHA AKUX OCKap)KyeTbcA KnieHTOM 3rigHO 3 npoueaypoto,
BCTAHOBJ/IEHOIO NPaBMUaamMu BiANOBiIAHOI MNaaTiXKHOI cMctemu.

Cratycu E[, — cTatycu, Aki moxe HabysaTu E[l B Cuctemi npw iHilitoBaHHI Ta 3a4ilicHeHHi KopucTyBauem i B
Cucremi.

CropoHu/CTopoHa - KnieHT Ta/abo baHK.

CrpokoBui aenosut abo Crpokosuit BKNag - [eno3uT, po3miweHunii KnieHTom B baHKy Ha BM3HaueHWU
[orosopom CTpOK.

CTPOK 3aNyyeHHA — nepioz yacy, Ha AKUiA BknagHuk/KnieHT po3miltye [leno3ut B BaHKy.

Cy6’eKkT caHKui - ocoba abo noBiTpsHE CyAHO, MOPCbKe cyAaHO, ypsan abo KpaiHa, sika € cyb’ektom
Mi>KHapOAHUX CaHKLUiM Ta/abo caHKUii YKpaiHW. Y pasi, AKWo KpaiHa € cyb’ekTom BcebiyHMX caHKLin, BCi
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IopMANYHI Ta @i3nUHi 0cobu B Mexkax Ljei KpaiHn (TOB6TO MaloTb peecTpalito, Micle3HaxoaxeHHsa/Micue
NPOKMBAHHA B TaKi KpaiHi, € pe3naeHTamm Takol KpaiHu) po3rnsaaaoTbea Ak Cyb’ekTn caHKLil.
Cymu 3a610K0BaHUX, afie He CNUCAHUX KOLITIB — CYMU KOLWTIB, WO 061iKoBYtOTbCA Ha PaxyHKy KnieHTa, ane €
HeLOCTYMHUMM ONA BUKOPUCTAHHA BHACAIAOK iX pe3epByBaHHA AN1A NPOBeAeHHA po3paxyHKiB 3a Onepauiamu
3 BUKOPUCTAHHAM KapTku, BxKe 3aincHeHMMn [epxkatenem. KowTn ob6nikoBytOTbCs Ha PaxyHKy KnieHTa 3
MOMeEHTY ABTOpPM3aL,ii 4O MOMEHTY HagXo4XeHHA GiHAHCOBOro AOKYMEHTY, WO € NiACTaBO ANA NepeKkasy ix
oTpumyBa4y. Y pasi HeHaaxo4KeHHA ¢GiHAHCOBOrO [AOKYMEHTY KOWTKM PO30I0OKOBYHOTLCA Y CTPOK,
BCTAHOB/AEHUI YyMOBamMM BignosigHoi [lnaTiKHOi cucTemn Ta baHKOm, i CTalOTb AOCTYNHUMKU  ONA
BUKOPUCTAHHA [leprkaTenem.
Tapudwu - po3mip nnatm 3a baHKiBCbKi nocnyru, aki 6yan HagaHi baHkom Knienty 3rigHo Jorosopy. 3mMiHK Ao
TapuodiB MoKyTb BHOCUTUCL BaHKOM y nopaaky, nepeabdbadeHomy Mpasunamu.
TapudHMiA NaKeT — YiTKO BM3HaAYeHUN nepenik baHKiBCbKMX nocnyr ana KnieHTiB Ha BUSHaYeHUX yMoOBax Ta 3a
BWU3HAYeHO BAPTICTHO.
YMOBM 3anyyeHHA Aeno3uTiB - GiHAHCOBI Ta iHWI YMOBW 3aNy4eHHs AEN03UTIB IOPUANYHUX OCID, Pi3nyHMX
ocig-nianpuemuis, ¢isMUYHUX OCIO, SIKi 3A4INCHIOITL He3asexKHy NpodeciiHy AifaNbHICTb Gi3Hecy, 3aTBEpPAKEHI
KOMMETEHTHMM OpraHom baHKy Ta € YaCTMHO LMX YMOB.
YyacHMK 3apnnaTtHOro npoekty — ¢isnyHa ocoba, sKka nepebysae B TpyaoBux (UMBINIbHO-MPaABOBUX)
BiAHOCMHaX 3 KNiEHTOM Ta Ma€ BiAKPUTUI B BaHKy NOTOYHMI PAXyHOK, HA KM CMCTEMATMYHO NOCTYNaOTb
KowWTK Big KnieHTa B Mmerkax ob6cnyroByBaHHA 3apnnaTHOro NPoeKTy.
dakcumine — rpadiyHO TOYHUI aHaIOT BIAaCHOPYYHOrO MiAnNuUcy yNoBHOBaXKeHoi ocobu KnieHTa, BiaTBOpPEHM
3a JOMNOMOroo nevyaTkun abo wramna.
dikcoBaHa IP-agpeca — ue nocnyra 3 goctyny KnieHta go Cuctemu TinbKku 3 Tx Poboumnx micupb KnieHTa, ki
MatoTb BKasaHy KnieHTom odikcoBaHy IP-agpecy. [octyn go Cuctemum 3 Komn'toTepisB, SIKi MatoTb iHLWWY, HiXK
BKa3aHa KnieHtom IP-agpeca, 6n10KyeTbCA.
LiHHOCTI — peui, AKi € npegmeTOM MaTepiasbHOro CBITY, WOAO0 AKX MOXYTb BUHWKATM LMBIAbHI NpaBa Ta
060B'A3KM, AKI HE BUNYYEHIi 3 LMBINbHOrO 060pOTY Ta He 0OMEKeHI B LMBIAbHOMY 060pPOTI.
YeK nnaTiKHOro tepmiHana/6aHKomaTa — 4YeK BCTAHOB/JIEHOrO 3pa3ka, AKMIA aBTOMATUYHO APYKYETbCA
MnaTtixkHUm TepmiHanom/BbaHKoMmaTom Npu npoBeaeHHi Onepadii 3 BUKopucTaHHAM KapTKu.
YneHu cim’i — 4010BiK/ApyKMHA abo NPUPIBHAHI A0 HUX 0COBU, CUH, A0YKa, NACUHOK, NagyepKa, yCMHOBAEHA
ocoba, ocoba, aka nepebysae nig onikoo abo MiKAyBaHHAM, 38Tb Ta HEBICTKA i NPUPIBHAHI A0 HUX 0ocobw,
6aTbKO, MaTH, BITYNM, MadyXa, YCUHOBAIOBAYI, ONiKYHWN UM MiKAYBaNbHUKMU.

(31 BMIHAMM 32idHo 3 piweHHAM lpassinHa, npomokon Ne 049/2020 gid 29.12.2020p.)
FATCA - 3akoH Cnony4yeHux LUtatiB Amepukm «lpo noaaTKoBi BUMOrM A0 iHO3EeMHMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuit HabyB unHHocTi 3 01.07.2014p., cnpAmMoBaHUI Ha 3anobiraHHs neranisauii
3/I04MHHUX O0XOAiB Ta BM3HA4Yae 060B’A3KOBI AnA BCix PiHAHCOBMX yCTaHOB-y4YacHUKIB FATCA, y Tomy yumchi
baHKy, npoueaypu Wwoao:
- NpoBeaeHHA igeHTUIKaLii HOBMX Ta ICHYIOYNX KNIEHTIB 3 MeTOo BMABAEHHA MoagaTkoBux pe3naeHTis CLUA,
TO6TO KnieHTiB Ta/abo [loBipeHux oci6 KnieHTiB, AKi € rpomagsHamu CLUA, matoTb nocTiiHe Micue
npokmBaHHA Ha TepuTopii CLUA abo 3 iHWuUX niactaB 3060B’A3aHi cnsavyyBaTM NOAATKM BignoBigHO A0
3akoHogascTBa CLUA, Ta Hapganu baHKy 3anoBHeHy BignosiaHo Ao Bumor lMNoaaTtkosoi cnyxbu CLLUA dopmy
W9 i3 3a3Ha4yeHHAM igeHTUdIiKaLiiHOro Homepa nnaTHUKa noaaTkie CLUA (TIN) knienta / JosipeHoi ocobu
KnieHTta (Hapgani — FATCA-ipeHTUdiKauis);
- HapgaHHA 3BiTHOCTI Ao Mopatkosoi cayxb6u CLUA (Internal Revenue Service), 30kpema, iHpopmauii npo
KnieHTiB-NMoaaTkoBux pesmaeHTis CLUA, ix paxyHKu Ta onepadii 3a HUMK, NPO OCib, AKi He Haganu HeobxigHOI
iHbopmaLii ana nposeaeHHsa FATCA-igeHTUdIKaLii TOLWwO;
- po3KpuTTA iHPpopmaLii npo pe3ynbTtatn FATCA-ineHTUdIKaLii Ha 3anuT MoaaTkoBoi cnyx6u CLUA, oci6, uo
6epyTb y4acTb B NepeKasi KOWTIB HAa PaXyHKM KNIEHTA, @ TAKOXK B iHLWINX BUNagKax, nepenbaveHnx FATCA;
- YTpUMaHHA «wTpadHoro» noaaTky (withholding) B po3mipi 30% Bia cym nepekasiB KNiEHTIB, AKi He Haganm
HeobxigHoi iHbopmauii ana npoBeaeHHA FATCA-igeHTUdIKaLLT, 3 HACTYMHUM NepeKasom 3a3HayeHuX Cym A0
MopaTtkoBOi cnyxbwu CLUA.
OFAC - (The Office of Foreign Assets Control) - YnpaBniHHA KOHTPOMIO 33 iHO3EMHUMM aKTUBaAMMU,
niagnopaakosaHe MiHictepctBy ¢iHaHciB CLUA, wo mae npaBo 3aKOHOAABYOI iHIUiaTMBM WOAO0 BBEAEHHSA
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HOBMX CaHKLi i 3MiHW iCHYIOUYMX, @ TAKOXK BCTAaHOB/IOE BUMOMM A0 AOTPMMAHHA €KOHOMIYHUX i TOProBmx
caHKuin CLUA i BBOAUTb WTpadm 3a ix NOpyLIEHHA.
Bnokytoui caHkuii OFAC SDN (Specially Designated Nationals) - 3acTocoBytoTbCs WOA0 KOHKPETHUX Gi3UUYHUX i
IopMANYHMX OCib, a TaKoX 06'egHaHb i opraHisauin, 3 AKMMM 3a60POHAETLCA CNIBPOBITHULTBO i 34IMCHEHHS
onepauin 3 6yab-aKMM ManHOM abo NpaBoM Ha MalHO. Bce manHO i MaHOBI NpaBa ocib, AKi noTpanuau B
cnucok SDN, BBaKatoTbcA 3a610KOBAHUMM | HE MOXKYTb OYTU BUKOPUCTAHI.
CeKropanbHi caHKuii OFAC SSI (Sectoral Sanctions Identifications) - 3axoau, Wwo obmeKytoTb 34iCHEHHA pAaY
yrog i onepaui Wwoao KOMMNaHin NEBHUX CEKTOPIB EKOHOMIKM. BOHM cnpAMOBaHi NPOTU KOHKPETHUX CEKTOPIB
€KOHOMIKM. Mpn ubOMy MaltHO i MaMHOBI NpaBa yYacHWUKIB cnnUcKy SSI He BBarKatoTbCA 3abNOKOBaHMMMU (Ha
BiAMIHY BiZ 6NOKYHOUMNX CaHKLN).
eSalary — O¢yHKUiOHaNbHICTb 4YacTMHU CucTeMK, AKa L03BONAE CTBOPHOBATM | OMNPauUbOBYBATM 3BeAEHi
3apnaartHi BigomocTi KnieHTa.
GIIN (Global Intermediary Identification Number) - rnobanbHuii ineHTUdIKaLiMHNI HOMEpP B LiNAX

BUKOHaHHA 3aKoHy FATCA
GSM-6aHKiHr - uinogoboBuit cepsic 3 OoTpUMaHHA iHPopmauii Ta 34iMCHEHHA onepauii 3a H6aHKIBCbKOM
NAaTiIXKHOK KapTKOK 3a gonomoroto SMS-nosigomsneHsb.
iFOBS.SMSConfirmation —nocnyra, sika 3abesneuye 3aiicHeHHA ABTopu3auii B Cuctemi neBHUx Ain Knienta
(KopuctyBaua) 3 BuKopucTaHHAM Cuctemm wnaxom nogaHHs OAHOPas3oBOro Koay niaTBEpAKEHHs,
oTpumaHoro Big baHky Kopuctysauem 3a gonomoroto SMS-noBigomneHHs.

(3i 3miHamu 32i0H0 3 piweHHAM [MpasniHHA, npomokos Ne 003/2020 eid 03.02.2020p. )
IHwi mepmiHu, wo excusaromeocs 8 lpasunax, i susHa4YyeHHA AKUXx 8 [lpasunax He HagedeHe, MaroMb 3HAYEHHSA
i 3micm, susHa4veHi [Joecosopom ma 3aKoOHOGa8CMBOM.

3. onNnPUMIIOAHEHHA NPABUN. BHECEHHA 3MIH TA AONOBHEHDb A0 NPABU

3.1. OnpunogHeHHa MpaBKAa 3 MeTO 03HAMOMAEHHA KAIEHTIB 3 X 3MICTOM 3A4iACHIOETbCA BaHKOM WAAXOM
pO3MilLeHHs TeKcTy MpaBun Ha IHTepHeT-cTopiHLUi baHKy Ta/abo B 3aranbHOAOCTYNMHUX MiCLAX NPUMILLEHb
onepauinHnx Ta/abo Kacosux niapo3ainis baHky (BigaineHb Towo) Ta/abo yepes Cucremy.

3.2. baHK Mae NpaBo iHiLitoBaTM BHECEHHA 3MiH Ta/abo AonoBHeHb A0 MNpaBua. BaHK iHiLilOE BHECEHHA 3MiH
Ta/abo gonoBHeHb A0 MpaBua waaxom nybikauii TakMx 3miH Ta/abo AONOBHEHb Ha |HTEpPHEeT-CTOopPIHL
BaHKy Ta/abo po3MmillleHHA Oro/ioLleHb NPO Taki 3MiHM Ta/abo AOMNOBHEHHA Y 3ara/ibHOAOCTYMHMX MicLAX
NPUMIlLLeHb onepaLiiHMX Ta KacoBux Niapo3ainis baHky (BigaineHb Touwo) Ta/abo yepes Cucremy (ana
KnienTiB, fAKi € KopuctyBayamum Cuctemn) He meHu, Hix 3a 10 (aecaTb) KaNeHAAPHUX AHIB 0 MOMEHTY
BBeAEHHA 3MiH Ta/abo A0NOBHEHD B Ait0.

3.3. Y BunaaKy He3roau i3 3miHamu Ta/abo gonoBHeHHAMM A0 MpasBun KnieHT Bnpasi BigMmoBMTUCA Bif,
BaHKiBCbKOi nocnyrn/orosopy, NMCbMOBO MOBIAOMMBLLM NPO Ue BaHK A0 oronoweHoi baHkom aaTu
BBeZleHHA B Ait0 3anponoHoBaHWX baHKom 3miH Ta/abo AonoBHeHb A0 MMpaBWA Ta BUMHUBLUM iHLWI Aji
BifnoBiaHO A0 BMMoOr MpaBua abo 3akoHo4aBCTBa YKpPaiHW.

3.4. fAKwo Ao oronolleHoi baHKoM aaTu BBeAEeHHS B Ait0 3anponoHoBaHnX baHKkom 3miH Ta/abo A0NOBHEHb
no [MpaBun po baHKy He Ha4iMWwao NMCbMOBE MNOBIAOMAEHHA MNpPO BiAMOBY Big bBaHKiBCbKOI
nocnyrn/0orosopy 3 MOCUAAHHAM K Ha NPUUYMHY BiAMOBM Ha 3MiHM Ta/abo AonoBHeHHs Ao MNpasun
Ta/abo KnieHT He BUYMHMB iHLWIMX HeobXxigHMX Ajn  BignosigHO A0 BuMmor Mpasun abo 3aKOHOAABCTBA
YKpaiHu, To TaKi 3MiHM Ta/abo A0MNOBHEHHA BBaXKatOTbCA MPUNHATUMM KnieHTOM.

3.5. KnieHT Hagae nnucbMoBe MOBIAOMIEHHA NPO BiAMOBY Bif, baHKiBCbKOI nocnyru/orosopy y 38’A3Ky i3
BHECEHHAM 3MiH Ta/abo ponoBHeHb A0 [lpaBMA BUKAKOYHO Y BigaineHHa bBaHKy, ke 34iNCHIOE
6e3nocepenHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA MNMCbMOBOrO MNOBIAOMAEHHA MNpPO
BigMoBY Big, BaHKiBCbKOI nocnyrn/[orosopy y 38’A3Ky i3 BHECEHHAM 3MiH Ta/abo gonosBHeHb Ao MNpasun
He Yy BiagineHHA baHKy, sKe 3giicHloe 6e3nocepeaHe o6cAyroByBaHHA Takoro KnieHTa, Take
NOBIAOM/IEHHA BBAXKAETbCA HEHaJIeXHO BYMHEHMM, KpPim BMMNAAKiB, AKWoO baHK B3AB MOro Ao yBaru K
HaZaHe Ha/leXHo.
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4. BUMOTU 00 AOKYMEHTIB TA IHGOPMALLIT, LLLO HAQAIKOTLCA KNIEHTOM.
®IHAHCOBWIA MOHITOPUHT

4.1. [na oTpumaHHA BbaHKiBCbKMX nocnyr 3a [loroBopom KAieHT NoBMHEH HaAaBaTU baHKy AOKYMEHTM Ta
BiAOMOCTi, fAKi BignNOBIAHO A0 BMMOr 3aKoHogasBcTBa YKpaiHu, 3akoHy FATCA (SKWoO OCTaHHIl
PO3MOBCIOAKYETbCA Ha KNieHTa), @ TaKOXK BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy BMMAratumyTbca
BaHKOM AnA HagaHHA Takux BaHKIBCbKMX MOCAYr, @ TaKOX A8 BUKOHAHHA baHKom cBoix 060B’A3KiB 3a
Takumu [loroBopamu, ANA BUKOHAHHA bBaHKOM @yHKLIA NOAATKOBOro areHTa, areHTa Ba/IlOTHOrO
KOHTPOIO Ta cyb’eKTa NepBMHHOro ¢GiHaHCOBOro MOHITOPUHIY, @ TaKoX Oyab-AKi iHWi AOKYMEHTH, WO
MOXYTb BUMaratuca baHkom. [laHi AOKYMEHTHU, BiAOMOCTI MatoTb OYTU YUMHHUMM Ta AOCTOBIPHUMMU. YCi
nogaHi KnieHTom AOKYMEHTM MOBUHHI 6yTM OGOpPMNEHi HaneXHMM YMHOM Yy BiAMOBIAHOCTI A0 BMMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHW.

4.2. baHK Mmae npaso BuUTpebyBaTh, a KnieHT, MpeacTtaBHMK KnieHTa 3060B’A3aHi nogatn iHGopmauio
(odiuiitHi oOKymeHTH), HeobXigHy (HeobxiaHi) ans 34iMCHEHHA HaneXKHoi nepeBipkM (iaeHTUdIKauia Ta
BepudiKaLin;, BCTaHOBNEHHS KiHUeBOro b6eHediuiapHoro BnacHuKa KnieHTa abo Moro BigcyTHOCTI Ta
BXXMTTA 3aX0A4iB 3 BepudiKau,ii 1oro ocobu (3a HaABHOCTI); BCTAHOB/NIEHHA (PO3YMiHHA) METU Ta XapaKTepy
ManbyTHIX AinoBux BigHOCMH abo npoBeaeHHs ¢iHaHCOBOI onepaLii; NpoBeAeHHA Ha MOCTINHIN OCHOBI
MOHITOPUHIY AiNOBMX BigHOCWH Ta ¢iHaHCOBUX onepauin KnieHTa, WO 34iMCHIOTLCA Y NPOLECE TaKuX
BiZAHOCMH, WOA0 BignoBigHOCTI TakmMx ¢iHAHCOBMX onepauiih HasBHIM y baHka iHpopmauii npo KnieHTa,
Moro AisanbHiCTb Ta pU3KUK (Y TOMY YmcAi, B pasi HeobXigHOCTI, NPo AKepeno KowTiB, NoB’A3aHUX 3
¢diHaHcoBMMM onepauiamun); BCTaHOBAEHHA iHbopmauii npo BonoaiHHA KnieHTom - pe3ngeHTom YKpaiHu
YaCTKOK B iHO3EeMHIN PUANYHIN 0cobi (KOHTPONLOBAHOK iHO3EMHOK KOMMaHie); 3abe3neyeHHA
aKTYaNnbHOCTI OTPMMAHMX Ta iCHYHOUMX AOKYMEHTIB, AaHUX Ta iHPopMaLii Npo KAieHTa), a TaKOX AnA
BMKOHAHHA BaHKOM iHWWX BMMOr 3aKoHogaBCTBa Yy cdepi 3anobiraHHA Ta npoTtuaia neranisaui
(sigmnBaHHIO) AoX04iB, OAEPKAHUX 3N0YNUHHUM LWIAXOM, PiHAHCYBAHHIO TepopM3my Ta ¢iHaHCYBaHHIO
PO3MOBCIOAMKEHHS 30P0i MacoBOro 3HULLEHHA.

(31 BMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokon Ne 039/2021 gid 21.12.2021p.)

4.3. BaHK 30608B'A3aHUN NPUNUHKTK Aito [loroBopy/BiAMOBUTUCA Big, BCTAHOBAEHHSA (NiATPMMAHHA) AiN0BUX
BiAHOCUH/BIAMOBUTU KNIEHTY Y BIAKPUTTI paxyHKa (o6cnyrosyBaHHi), y TOMY YMCAi WAAXOM PO3ipBaHHA
AiNOBUX BiAHOCWH, 3aKPUTTA paxyHKa/BiamoBuTUCA Big npoBedeHHA ¢GiHAaHCOBOI onepawii y HacTynHUX

BUMAAKaAX:

. y BMMNagKax, nepeabayeHnx 3akoHoaaBcTBoM YKpaiHu Ta/abo Mpasunamu ta/abo [orosopom, abo
y pa3i nopyweHHa KnieHtom ymos [lorosopy;

° AKWO 34ilcHeHHA ineHTUIKauii Ta/abo Bepudikauii KnieHTa, a TakoK BCTAHOBAEHHA AaHMX, LLO

AA0Tb 3MOTy BCTAHOBWUTM KiHUeBUX OeHediuiapHUX BNACHWKIB, € HEMOXAMBUM abo AKWO y baHKa
BMHMKAE CYMHIB CTOCOBHO TOrO, W0 0coba BUCTYNAE Big BAACHOTO iMEH;

° BCTAHOBNEHHSA KNiEHTY HEMNPUMNHATHO BMCOKOro pU3MKy abo HeHapaHHA KnieHTom HeobxiaHux gns
34iIMCHEHHA HaNeXKHOI NepeBipKK KNieHTa 4OKYMEHTIB UM BigomocTel;

° AKWO KnieHToM uyM Moro npeactaBHMKOM nogaHo A0 baHKy HepocToBipHY iHPopmauito abo
iHpopMmaLiito 3 meTolo BBeAEHHA baHK B OMaHy;

° AKWO 34iMCHEHHA iaeHTUdIKaLil ocobu, Big imeHi abo B iHTepecax AKoi npoBoAMTbCA ¢iHAHCOBA
onepauida, Ta BCTaHOBAEHHA i KiHUeBoro 6eHediliapHOro BnacHMKa abo BUroA0OAEpPIKYyBaya
(suropgoHabysaya) 3a piHaHCOBO ONeEpPaLLiEld € HEMOXINBUM;

o y BUNAAKy, AKWO KnieHT Bege pU3MKOBY AiANbHICTb, 30Kpema, ane He obmexKyouncb NPOBOAMUTL
onepauii, NnpoBegeHHA AKUX 4vepe3 baHK, Ha AymKy baHKy, npu3BoanTb abo MoxKe npu3BecTM A0
nopyLleHHA HOPM 3aKOHOAaBCTBa YKpaiHu Ta/abo 3aKoHOA4aBCTBA 3 NPUHLMMNOM EKCTPATEPUTOPIaIbHOCTI
Ta/abo MiXHAPOAHUX CaHKUiKM, B TOMy u4Mcni WOAO NPOTMAIT neranisauii (BigmMmBaHHA) [A0X0A4iB,
OAEepPKAHUX 3MI0YNHHMM WAAXOM, GiHaHCYBaHHIO Tepopu3my Ta diHaHCYBaHHIO PO3MOBCIOAMKEHHA 36poi
MaCOBOTO 3HULLLEHHS;

° Yy BUNAAKY, AKWO KAieHT Bege PU3MKOBY AiANbHICTb, 30KpeMa, asfie He obMeXKyoumcb CNiBNPaLIoE
Ta/abo mae y cBOil CTPYKTYypi Ta/abo iHWKMM YNHOM NOB’A3aHMIA 3 ocobamu, cnisnpaua Ta/abo byab-aKkui
3B'A30K 3 AKMMM, Ha AymMKy baHky, npu3BoguTb abo Moxe npu3BecTM A0 MOPYLIEHHA HOPM
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3aKoHoAaBcTBa VYKpaiHM Ta/abo 3akoHodaBcTBa 3 MPUMHUMMIOM  eKCTpaTepuTopianbHocTi Ta/abo
MiXKHAPOAHMX CaHKLUiKM, B TOMY YMCAi WOA0 NpoTuaii feranisauii (BiammBaHHA) AoxoAiB, oaepKaHUX
3/1I0YMHHUM WAAXOM, GiHAHCYBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO PO3MNOBCIOANKEHHS 36poi MacoBoro
3HULEHHSA;
° Yy BMMNAAKy HAABHOCTI YM MOMKAMBOCTI HACcTaHHA Oyab-Akoi nogii, pesynbtaty abo obcTaBuHM
BiAHOCHO KnieHTa uu 3gilicHioBaHUX KnieHTom onepauin, Wwo, Ha AymKy baHKy, mae abo moxe matu
HeraTMBHWIN BNAMB ANA baHKy, B TOMy YMCAi, ane He 0bMeKy4YnCb NPU3BOAUTL ab0 MOoXKe NpPU3BecTn 40
mMmaTepianbHUX 36UTKiB Ta/abo HeraTMBHO BNAMBATM Ha penyTaujilo baHKy Ta/abo npu3soauTb abo MoxKe
Npu3BecTn A0 byab-AKMX iHWMX HEraTUBHUX HACNigKiB ana baHky.

44. baHK y pa3i  NPUMAHATTA  pilleHHA  CTOCOBHO  BIiAMOBWM  Big4  MIATPUMAHHA  4iNOBUX
BigHOCUH/06CNYroByBaHHA K/IEHTA WIAXOM PO3ipBaHHA AiN0BUX BiAHOCUH:
° 3aKPMBAE BIiAMOBIAHMA PaxyHOK, AKWO onepauii 33 UMM PaxyHKOM He 34iNCHIOTLCA MPOTArom
TPbOX POKIB NOCAIiNb | HA LLbOMY PaxXyHKY HEMAE 3a/IULLKY KOLUTIB;

° 3aKpPMBAE BIANOBIAHMM PAXYHOK Y Pasi HAABHOCTI 3a/IMLIKY KOLWTIB Ha PaxyHKy Micna nNpoBefeHHs
3aBepluanbHOoi(Mx) onepauii(n) 3a TaKMM paxyHKOM [3 BMKOHAHHA MNAATi*KHUX BMMOI Ha MpUMycoBe
CNUCaHHA (CTATHEHHS) KOWTIB, BMMAATM KOLWITIB TOTIBKOK, MepepaxyBaHHA 3a/MLIKY KOLWTiB 3rigHo i3
HafaHUMW KNIEHTOM pekBisuTamu] abo nicnAa nepepaxyBaHHA KOLWITIB Ha OKPEMUW aHaNiTUYHUI
6aNaHCOBUI pPaxyHOK, BU3HAYEHWUM CcamMoCTiMHO 6aHKom BignoBigHO A0 061iKOBOI NOANITUKK, ANA
noganblioro 0b6/iKy Ta NOBEPHEHHA KOLWITIB KAIEHTY Nig Yac Moro 3BepHeHHA 40 6aHKy;

° HaHK 3aKPMBAE PaxyHKW, Ha AKi HaKNaAEHO apewT AepXKaBHUM/NPUBATHUM BUKOHABLEM, 32 YMOBU
OOTPMMaHHA NOPSAAKY, BU3HAYEHOro 3aKOHOAABCTBOM YKpaiHWM, CTOCOBHO BMKOHaHHA BaHKamu 3axopis
LLOAO apeLuTy KOLWTIB HA PaxyHKax KNIEHTIB, cNMcaHHA BAaHKOM KOLWITIB i3 paxyHKiB NAaTHMKIB NOAATKiIB.

4.5. baHK He Ma€ npaBa 3a 3aABOK K/MIEHTA PO3PMBATM A0roBip 6AHKIBCbKOro pPaxyHKy YM BUMHATK iHWI 4,
O MatOTb HACNiAKOM MPUMNMHEHHA AOrOBOPY, AKLLO FPOLWOBI KOWTKW, WO 3HAX0AATbCA Ha BignosigHoOMY
paxyHKy, 3aMOpPOXKeHi (3ynuMHeHi) BianoBi4HO A0 3aKoHoaaBcTBa Yy cdepi 3anobiraHHs Ta npoTuais
neranisauji (BiAMMBAHHIO) A0XOAiIB, OAEPKAHUX 3/I0MMHHMM LWNAXOM, iHAHCYBaHHIO Tepopu3my Ta
¢diHaHCyBaHHIO PO3MNOBCIOAMKEHHSA 30P0i MAacOBOr0 3HULLEHHA.

(3i 3miHamu 32i0HO 3 piweHHAam [paesniHHA, npomokosa Ne 049/2020 eid 29.12.2020p.)

4.6. baHK MOXe BigMOBMUTUCA BiJ, BMKOHaHHA OyAb-fKOro HagaHoro KnieHTOM AOpydYeHHA, 3aABU TOLLO,
AKWO NiANMCU Ha TaKUX OOKYMEHTax He BiANOBigaTMMYTb 3pa3kam Mnignucis, 3asHadeHux B lepeniky
pO3nopsAHMKIB paxyHKy, HagaHoro Ao baHKy, abo B baHKy € CyMHiBM WOA0 AIMCHOCTI AOKYMEHTY.

4.7. BaHK He Hece BignosiganbHocTi nepes KnieHtom Ta/abo nepepq 6yab-aKo TPeTboo 0C060H0 CTOCOBHO
HaCcNigKiB BiAMOBM BMKOHATW BKasaHi BULWE AOKYMeHTU. BaHK He BiANOBiAa€ 3a HACNIOKM BMKOHAHHSA
Oyab-AKNX HenpaBauBuX, ¢anbcndpikoBaHMX abo HeAdiMCHUX [AOopyyeHb, HaKasiB, 3adAB Ta iHLWMX
OOKYMEHTIB, OTPUMAHMX Big, KnieHTa, 3@ BUHATKOM BUMAZKY, KOJM BCTAaHOBAEHO, WO baHK npunyctmecA
NOMW/IKM B NepeBipLi TaKMX AOKYMEHTIB HABMWUCHO, i Taka NMOMWIKA CMPUYMHMUAQ BAaroMuii HeraTMBHUM
BNAMB Ha KnieHTa.

4.8. Y BMnagKy 3miHn iHGopmaluii, wo HagaBanaca KnieHTom Ao baHKy, 30Kpema B pasi 3MiHW KiHLEBUX
6eHediliapHUX BNACHUKIB, MicLe3HaxoayKeHHA KieHTa; 3aKiHYeHHA CTPOKY (NpUNUHEHHA) Aii, BTpaTu
UYMHHOCTI YM BM3HAHHA HEeAiNCHUMW NOAAHUX AOKYMEHTIB; BTPATU YMHHOCTI / 0BMiHY igeHTUIKaLiiHOro
AokymeHTa KnieHta (npeacrtasHuKa KnieHTa); HabyTTa cratycy MOAITMYHO 3HaAuylLoi ocobu/uneHa cim’i
NONIITUYHO 3HaYyLWoi 0cobu/ ocobu, Nos’A3aHOI 3 NONITUYHO 3HAYYLLMMK ocobamu, KnieHT 30608'A3aHuMIA,
npotarom 5 (n’atM) poboumx AOHIB 3 MOMEHTY HACTaHHA TakKMx 3MiH, HagaBaTu bBaHKy
Bi4OMOCTI/0pOpPMNEHI HaNeKHMM YMHOM BIAMOBIAHI AOKYMEHTM, WO MiATBEPAMKYIOTb AaHi 3MiHMW.
Mepenik 4OKYMEHTIB, HeObXiaHMX ANnA 34iMcHeHHA iaeHTMdiKauil Ta Bepudikauii KnieHTa (npeactaBHUKa
KnieHTa) po3mileHnin Ha odiuinHii IHTepHeT —cTopiHui BaHky www.banklviv.com. JaHe 3060B’A3aHHSA
KnieHTa BBaXKa€TbCA BUKOHAHUM 3 MOMEHTY OTPUMaHHA baHKOM BignosigHoro nosigomneHHa KnieHrta 3
NOAAHHAM NiATBEPANKYIOUNX OOKYMEHTIB. KNiEHT Hece NnepcoHanbHy BiANOBIAA/bHICTb 33 AOCTOBIPHICTb
AaHuX, nogaHux Ao baHky. Mpu ubomy y BMNAAKY NOPYLWEHHS YMOB LbOro MYHKTY WOAO HaAaHHA
BigNOBiAHMX AOKYMeHTIB Ta/abo iHdopmauii bBaHK mae nNpaBo BigMOBUTU KNieHTy y HagaHHi Byab-aKux

NocAnyr 3a yknageHnmu lorosopamm.
(31 BMIHAMMW 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 049/2020 eio 29.12.2020p.)
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4.9. Y pasi, akwo KnieHT mae cratyc nogatkoBoro pesugeHTa CLUA, BiH 3060B’A3aHMI A0 YKNAAEHHS
Hdorosopy Hagatn Ao baHky popmy W-9 i3 3a3HauyeHHAM igeHTUdiKaLiMHOro Homepa naaTHMKA NoAaTKiB
CLUA.

4.10. Y pa3i aKkwo baHK BMABMB ¢aKTW, WO CBiAYaTb NPO BONOAIHHA KnieHTOM - pe3maeHTOM YKpaiHu
YaCTKO B iHO3EMHIN HpPUANYHIKA 0cobi (KOHTPONbOBAHOK iHO3EMHOK KOMMNAHi€w), BaHK Haacuiae
NOBIAOMMEHHA NMPO LUEe LEHTPalbHOMY OpraHy BMKOHABYOi BNaAMW, WO peanidye Aep)kaBHY NogaTKOBY
NONITUKY.

4.11. KnieHT 30608B’A3aHNI MMUCbMOBO NOBIAOMUTM BaHK Npo HabyTTa HMMm/6eHediuiapom npasa BONOAITH
YaCTKOK B iHO3EMHUX KOMMaHifAX (KOHTPO/IbOBaHa iHO3eMHa KomnaHia) npotarom 10-Tn Pobouunx aHiB 3
AaTN HabyTTA Takoro npasa.

(3i 3miHamu 32i0Ho 3 pilueHHAM [MpaeniHHA, npomokoa Ne 039/2021 gid 21.12.2021p.)

4.12. dakTom yKnageHHa Jorosopy KnieHT 3acBigyye HagaHHA HUM Be33acTeperkHoi 3roam Ha:

4.12.1. 36MpaHHA iHbopmau,ii npo ocoby KnieHTa Ta Moro GpiHaHCOBWI CTaH y TPETIX OCi6, B TOMY YMCAi THX,
AKi noB’A3aHi i3 KnieHTom;

4.12.2.  pO3KpUTTA BIAOMOCTEN, AKi cToCytoTbcA KnieHTa Ta 3rigHO 3 3aKOHOA4ABCTBOM YKpaiHKW BigHOCATbLCA
A0 BaHKIBCbKOT TAEMHUL Y BUNaAKax, nepeabayeHnx YNUHHUM 3aKOHO4,3ABCTBOM YKPAiHU;

4.12.3. HagaHHA Ha BMMOry BaHKy OOKYMEHTIB, HEOOXiAHMX ANA NPOBEeAEHHA YTOYHEHHA iHbopmauii 3
npusoay iaeHTudiKauii Ta BuBYeHHs KnieHTa/MpepactaBHWKa KnieHTa, 3 MeTol AOTPMMAHHA BUMMOT
YMHHOIo 3aKOHOAABCTBA YKpaAiHMW, AKE peryntoe BigHOCUHM y cdepi 3anobiraHHA Ta NpoTuAii neranisauii
(BiAMMBaHHIO) AOXOAIB, OAEPKAHMX 3NTOUYNHHUM LWNAXOM, GiHAHCYBaHHA TEPOPU3MY;

4.12.4. HeBiAKNagHe HagaHHA A0 baHKy iHGopmaLii Npo 3MiHY CBOro NOAaTKOBOro cTaTtycy. Y BMMOaAaKy
HabyTTAa KnieHTom cTaTycy nogaTtkosoro pe3mpgeHTa CLUA, KnieHT 3060B'A3aHMI HeraiHO Hagat 4o baHKy
dopmy W-9 i3 3a3HaYeHHAM iaeHTUdIKaLiiHOro Homepa naaTHMKa nogatkis CLUA,

4.12.5. HapaHHA Ha BMMmoOry baHKy iHdopmaulii Ta AOKYMEHTIB WOAO BAACHOIO NOAATKOBOro CTaTtycy,
3anoBHeHUx/opopMaeHnx BiAnoBiaHO A0 BMMOT nNoaaTkosoi cay»6u CLUA 3a popmamn W-8 abo W-9, 3
METO0 HaNeXHOro BUKOHaHHA BUMOT 3akoHy FATCA.

4.13. ®aktom yKnageHHA [orosopy baHK Ta KnieHT norogiKywtoTb, Wo BaHK MOXKe NPUNUHUTM BU3HAYEHI
[loroBopom NpaBOBIAHOCUHM, AKLLO € NiACTaBM BBaXKaTu, WO ¢diHaHcoBa onepauia (-i) KnieHTa nos’sasaHa
(-i) 3 neranizauieto (BiAMMBAHHAM) A0OXOAiB, OAEPMHAHUX 3/M0YMHHMM LINAXOM, abo ¢iHaHCYBaHHAM
TEPOPU3MY, A TAaKOXK Y BMMAZAKY HEMOXKAMBOCTI NpoBeAeHHsA iaeHTMdiKauii KnieHTa (B Tomy umnchi noro
[oBipeHoi ocobu) BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHW, Yy TOMY 4uUCAi B pasi HeHaZaHHA
KnieHTOM HeobxiaHMX OOKYMEHTIB 4YM BigomocTen ana 3’AcyBaHHS CcyTi Moro AgianbHocTi, ¢iHaHCcoBOro
CTaHy 4YM YMMCHOTO HafaHHA HenpasBAMBMX BigomocTelr abo BCTaHOBNEHHA KNieHTYy HenpuMHATHO
BMCOKOro pU3unKy neranisauii (BiaMMBaHHA) A0OXOA4iB.

4.14.Paktom yknageHHA [orosopy baHK Ta KnieHT morogKytoTb, wo baHK Bnpasi NPpUNUHUTU BU3HAYEHI
Jorosopom NpaBoOBiIAHOCUHM, AKLLO:

4.14.1. 3piicHeHHs iaeHTUdIKaUil Ta/abo Bepudikauii KnieHTa (npeactasHUKa KnieHTa) € HEMOXAUBUM
abo, AKLWO y BaHKy BUHMKAE CYyMHiB CTOCOBHO TOrO, WO 0coba BMCTYNaE Bif BAAaCHOrO iMeHi;

4.14.2. BcraHoBneHO akKT nogaHHA KnieHTom nig yac 34iicHeHHs igeHTUdiKauii Ta/abo Bepudikauii
KnieHta (nornnbneHoi nepeBipkn) HedoCTOBipHOI iHPopmauii abo noaaHHAa iHPopmauii 3 meTor
BBeAeHHA B omaHy baHk;

4.14.3.  BCcTaHOB/EHO aKT 34iicHeHHA KniEHTOM pU3MKOBOI AiANbHOCTI.

4.15. daktom yKnageHHs orosopy baHK Ta KnieHT norogKytoTb, Wo baHK BNpaBi 3ynnMHATK onepau,ii, AKLLO:

4.15.1. Taki ¢iHaHcoBi onepauii MOXyTb OyTM noB'A3aHi 3 neranisauiclo (BiAMMBaAHHAM) [0XO0A,B,
o4epKaHUX 3N0YNMHHUM LWNAXOM, abo diHaHCYyBaHHAM TepopM3My BiANOBIAHO 4O BUMOr 3aKOHOZABCTBA
YKpaiHy;

4.15.2. ¢iHaHCcOBa onepaLia 34iMCHIOETLCS Big, iMeHi abo B iHTepecax ocobu, LWoA0 AKOI 3aCTOCOBAHO
BiANOBiAHI 06MexKyBabHi 3axoam (caHKLUiT) 3rigHo 3aKoHy YKpaiHu «[po caHKL,ii».

BAHK AbBIB
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5. $OHA rAPAHTYBAHHA BKNIALIB

5.1. BaHK € yyacHukom PoHAy rapaHTyBaHHA BKNagiB ¢isnyHux ocié (pani — PoHa). PoHa rapaHTye KnieHTy
BiALIKOAYBAHHA KOLWWTIB 3@ MOro PaxyHKamu, WO BigKpUTi B baHKy.

5.2. ®oHpg 34iNCHIOE BiAWKOAYBAHHA KOWTIB 3@ PaxyHKamMm, BKAKOYAOYM BiACOTKM, CTAHOM Ha KiHeub AHA, WO

nepeaye AHO NOYaTKy npoueaypu BuBeaeHHs PoHAoM BaHKy 3 pUHKY, ane He binblue CymMu rpaHUYHOrO

po3Mipy BiAWKOAYBAaHHA KOLWTIB 3a BKAa4amM, BCTAHOBNAEHOrO Ha LEN AeHb, HE3aNeXHO Bif KiJIbKOCTI

PaxyHkiB KnieHTa B baHKy.
(3i 3miHamu 32i0H0 3 piweHHAM MpasniHHA, npomokon Ne 032/2021 eid 12.10.2021p.)

HapaxyBaHHA nNpoueHTiB 3@ PaxyHKamMuM NPUNMHAETLCA Y AEHb NOYaTKy npouenypu smeegeHHA PoHAOM
BaHKy 3 puHKY (y pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHu (HBY) piweHHA npo BiAKAMKAHHA
6aHKiBCbKOI NiueHsii Ta nikBigauito baHKy 3 niacTaB, BU3HAYeHUX 4.2 cT. 77 3aKoHy YKpaiHu «Mpo 6aHKu i
OaHKIBCbKY AiANbHICTbY, - Y AeHb NPUAHATTA TaKOro pilleHHA).

5.3. KnieHT HabyBae nNpaBo Ha OAep’KaHHA rapaHTOBAHOI CYMW BiAWKOAYBAaHHA KOWTIB 3a PaxyHKamu 3a
paxyHOK KowTiB POHAY, B MeXKax rPaHMYHOro po3Mipy BifLWKOAYBAHHA KOLWWTIB 3@ BKAAAAMM, NiCAA NPUAHATTA
pieHHA HauioHanbHUM 6aHKOM YKpaiHuW Npo BiAKAMKaHHA BaHKIBCbKOT NiLeHsii Ta nikBigaujito baHky.
5.4. Cyma BigwKoayBaHHA PO3PaXOBYETLCA 3 YpPaxXyBaHHAM CyM, cnaavyeHux KnieHTy npoTarom Aii TMMYacosoi
aaMiHicTpauii y baHKy.
5.5. BiAlwKoayBaHHA KOLWTIB 32 BKAaA0OM B iHO3eMHilA BanlOTi 34iMCHIOETbCA B HaLiOHa/bHIM BantoTi YKpaiHu
nicna nepepaxyBaHHA CymMmM BKNaAy 3a oQiLiMHMM KypCOM FPpUBHI 40 iIHO3EMHUX BaNtoT, BCTaHOBAEHUM HBY Ha
KiHeub AHA, WO nepeaye AHIO NO4YaTKy npoueaypu BuBeAeHHA BaHKy 3 PUHKY Ta 34iACHEHHA TMM4YacoBOi
aamiHicTpauii BianosiaHo Ao cT. 36 3akoHy (y pasi npunHATTA HBY pilleHHs npo BiAKAMKAHHA OaHKiBCbKOI
NniyeHsii Ta niksigauito baHKy 3 niacTaB, BU3HAYEHUX Y. 2 CT. 77 3aKoHy YKpaiHu «Mpo 6aHKM i BaHKIBCbKY
OiANbHICTbY, - 32 OPiLiMHMM KYPCOM FPUBHI A0 iHO3eMHOI BantoTW, BCTaHOBAeHUMM HBY Ha KiHeub AHS, WO
nepeaye AH0O No4YaTKy NikBigauii baHky).

(3i 3miHamu 32i0Ho 3 piwerHHAM MpasniHHA, npomokon Ne 032/2021 eid 12.10.2021p.)
5.6. PoHA rapaHTyeE BigWKOAYBAHHA KOLWTIB 32 Bknagom:
5.6.1. B roTiBKOBI1 abo 6e3roTiBKOBI dopmi y BantoTi YKpaiHM abo B iHO3eMHIN BantoTi, AKi 3any4eHi bBaHkom
Big, BKNagHWKa (abo AKi HaginMwAM ans BKNagHUKa) Ha YyMOBax A0roBopy 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro
BK/ady (4eno3uTy), BKAOYaoYM HapaxoBaHi BiACOTKM Ha TaKi KOLWTK; B PO3Mipi BKNagy, BKAKOYAOUYMN BiACOTKY,
CTaHOM Ha KiHeub AHA, WO nepeaye AHIO No4vaTKy npoueaypu BusegeHHA PoHAOM BaHKy 3 PUHKY, ane He
GinbWwe Cymn rpaHMYHOro pPO3Mipy BiALIKOAYBAHHA KOLWTIB 3a BKAaAaMW, BCTAHOB/JIEHOrO Ha LEW AeHb,
He3a/iIeXKHO Bif, KiNbKOCTi BKa4iB B 04HOMY BaHKYy;

(3i 3MiHamu 32i0Ho 3 pitueHHAM paeniHHA, npomokon Ne 032/2021 gid 12.10.2021p.)
5.6.2. AKMI1 BKNAZHUK Ma€ B BaHKY, LLLO B NOAA/IbLLIOMY PEOPraHi3yBaBCA LWAAXOM NEePETBOPEHHSA, Ha TUX CAMUX
YMOBaX, WO i 40 peopraHisauy,ii;
5.6.3. nepeaaHi nepexigHoOMy 6aHKy, rapaHTyoTbcd POHAOM Ha TUX CaMMX YMOBAX, LLLO iCHYBa/iWN A0 AHS iX
nepepgaui.
5.7. ®PoHA, He rapaHTyeE BiglWKoAyBaHHA KOLWWITIB 3a Bknagom:

5.7.1. AKWo KowWTK nepeaaHi 6aHKy B A0BipYe ynpaBaiHHA;
5.7.2. aKWwo cyma Bknagy meHwe 10 rpuseHs;

5.7.3. nigTBEpAKEHMM OLWAAHUM Ta AENO3UTHUM cepTUdiKaTOM HBaHKY;
(31 SMIHAMM 32i0H0 3 piweHHAM [MpasniHHA, npomokosa Ne 032/2021 eid 12.10.2021p.)

5.7.4. po3mileHMm Ha BKnag y 6aHKy ocoboto, sika € noB’a3aHoo 3 6aHKOM ocoboto abo Gyna Takoto
0cobolo0 NPOTArOM POKY A0 AHA NpUIHATTA HauioHanbHUM 6aHKOM YKpaiHM pilleHHA NpPo BigHeCeHHA
Takoro 6aHKy A0 KaTeropii HensaTocnpomoXKHWUX (y pasi NpuiHATTA HauioHanbHMM 6aHKom YKpaiHu
pilleHHA NPO BiAKNMKAHHA GaHKIBCbKOI NiueHsii Ta nikBigauito 6aHKy 3 NiacTas, BU3HAYEHUX YaCTUHOIO
apyroto ctatTi 77 3akoHy YKpaiHn «[Mpo 6aHKM i B6aHKIiBCbKY AiA/NbHICTb», - MPOTATOM POKY A0 AHA
NPUIAHATTA TAaKOrO PilLeHHRA);

5.7.5. po3miweHum Ha BKAag y 6aHKky ocoboto, AKa Hagasana b6aHKy npodeciliHi nocnyru Ak ayaumTtop,
OLiHIOBaY, Y pasi, AKLWO 3 AHA NPUNUHEHHA HAaZAHHA NOCAYr A0 AHA NPUAHATTA HauioHanbHUM 6GaHKOM
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YKpaiHuM pillleHHs NpOo BifiHECEHHA Takoro 6aHKy A0 KaTeropii HennaToCnPOMOXHUX HE MUHYB OAMH PiK (y
pasi npuiHATTA HauioHanbHMM 6aHKOM YKpaiHuM pilleHHA NPo BiAKAMKAHHA 6aHKiBCbKOi NileH3ii Ta
NiKBigaUito 6aHKy 3 niacTtaB, BU3HAYEHWX YACTUMHOW Apyroto cTaTTi 77 3akoHy YKpaiHu «[po 6aHKM i
6aHKIBCbKY AiANbHICTbY», - OAMH PiK A0 AHA NPUAHATTA TAaKOrO PilleHHA);

5.7.6. po3mileHMM Ha BKNaZ4 BNAaCHUKOM iCTOTHOI y4acTi 6aHKy;

5.7.7. 33 AKMMMW BKNALHUKM HA iHAMBIAYaNbHIA OCHOBI OTPMMYIOTb Bif 6aHKYy NPOLLEHTM 33 AOrOBOpPamM,
YKNAZEHUMM Ha YMOBAX, WO He € NOTOYHUMWM PUHKOBMMM YMOBaMM BignosigHoO po cTatti 52 3akoHy
YKpaiHu "Mpo 6aHKK | 6aHKIBCbKY AisnbHICT", a60 MatoTb iHWIi diHaHcoBi NnpuBsinei Big baHKy;

5.7.8. AKWO Takuit BKNag, BMKOPWUCTOBYETbCA BKAAAHMKOM fK 3acib 3abe3neyeHHA BUKOHAHHSA iHLWOro
3060B’A3aHHA Nepes umm 6aHKoM, y NoBHOMY 06cA3i BKNaAy A0 AHA BUKOHAHHA 30608’A3aHb;

5.7.9. y diniax iHozemHunx 6aHKiB;
5.7.10. y 6aHKiBCbKUX MeTanax;
5.7.11. po3milweHNUM Ha paxyHKax, LWo nepebyBatoTb Mig apeLuTom 3a pilleHHAM cyay.

5.7.12. 3a BKNagoMm, 3a40BOJIEHHS BMMOI 33 AKMM 3YNWMHEHO BignoBigHO A0 3akoHy YkpaiHu "Mpo
3anobiraHHA Ta npoTtuAail neranisauii  (BiAMMUBAHHIO) [OXOAIB, OAEPMKAHUX 3N0UYMHHUM  LLJIAXOM,

¢diHaHCcyBaHHIO TepopuamMy Ta ¢piHAHCYBAHHIO PO3MNOBCIOAMKEHHA 30P0Oi MacoBOro 3HULLEHHS".
(31 BMIHAMMU gionogioHo 0o piweHHsA lNpasniHHA, npomokon Ne39/2020 eid 27.10.2020)

5.8. ®oHA 3aBepllye BMNAATY FapaHTOBaHUX CYM BiALLUKOAYBAHHA KOLUTIB 3@ BKAaAaMW Y AeHb NOAAHHA
AOKYMEHTIB ANA BHECEeHHA A0 €AMHOrO AepXaBHOro PEeEeCTpy PUAMYHMX OCIO 3anmucy npo nikBiaaLito
GaHKy AK IOPUANYHOT 0CObMU.

(3i 3miHamu 32i0H0 3 piweHHAM [MpaeniHHsA, npomokon Ne 032/2021 gid 12.10.2021p.)
5.9. [HetanbHa iHdOpMaLia wWOAO rapaHTyBaHHA BKAagie PoHAoOm, yMOBM rapaHTyBaHHA PoHgom
rapaHTyBaHHA BKNaAiB ¢i3nyHMX OCib BiAWKOAYBAaHHA KOLWTIB 33 PaxyHKamu, rpaHMYHUIA pO3Mip TaKoro
BiALWKOAYBAHHA, NOPALOK OZEPKAHHA KOLWITIB 33 BKIAAOM B HEMNNATOCNPOMOXKHOMY OaHKy, 61aHK 3aaBu
NpPoO OTPUMAHHA BiAWIKOAYBAaHHA 3a BKAAAOM Yy OaHKy, WO NiKBiAYETbCA Ta HeobXigHi iHbopmauinHi
maTepiann, a TaKoX YMOBM, 3a AKX POHA He BiALIKOAOBYE KOLWTK 3a BKnagom BM3HaAYeHi y CT. 26 3aKoHy
YKpaiHu «Mpo cuctemy rapaHTyBaHHA BKNaAiB pisnuHMX ocib» 3HaxoasTbca Ha canTti PoHAay 3a agpecoto:
http://www.fg.gov.ua.
5.10. CtopoHu norognnu, wo baHK Hapae BKNagHWKY [lOBiAKY NPO CUCTEMY rapaHTYBaHHA BKAAAiB (isUUHUX
oci6 (gani — Josiaka) nig yac Aaii goroBopy He piflle HiX OAWH pPa3 Ha PiK WAAXOM PO3MILLEHHA aKTya /ibHOI
JoBigku Ha oodiuiliHomy Beb-caliTi BaHky www.banklviv.com Ta HagcmnaHHa SMS-noBifoOMAEHHA Ha BKa3aHUi
BknagHMKom Homep mobinbHoro TenedoHy, a BKnagHuK 3060B’A3YETbCA CAaMOCTIMHO 3 HEH O3HAMOMUTUCH
abo oTpumaTu y BiaaineHi baHKy nanepoBuit NpUMIpHUK [oBiaKM (3 NoBigOMNAEHHAM BbaHKy Npo ogep»KaHHA ii
BknagHukom). HaacunaHHa SMS-noBigoOMIEHHST BBaXKa€TbCA HaNEXKHMM MNiATBEPAKEHHAM OTPUMaHHA
JoBigku 3 60Ky BknagHuKa.

(3i 3MiHamu 32i0Ho 3 pitueHHAM paeniHHA, npomokon Ne 018/2020 gid 25.05.2020p.)

6. TAPUDPU. POSPAXYHKU MIXX CTOPOHAMMU

6.1. Po3paxyHKM 3a BaHKiBCbKi Mocnyru 3gincHowoTbea 3rigHo 3 Tapudbamu/TapudHUMK NakeTamu, AKLWO
iHWe He BM3HAYeHO A0roBOpom MiX baHkom i KnieHTom.

6.2. Tapudm Ha bBaHKiBCbKI nocayrn (B TOMy YKUCAi pPO3MipM, CTPOKM (TepMiHM) Ta nNOPAAOK iX
CNNaTU/YyTPMMaHHSA TOLWLO) BU3HAYaOTLCA BaHKOM camocTiliHO.

6.3. Tapudu baHky nybnikyoTbCA:
- Ha IHTepHeT-cTopiHUi baHKy,

a/abo
- pO3MILLYOTbCS B 3arafibHOAOCTYMHUX MicuAX NpUMIlLEHb onepauiiHuMx abo KacoBux Nigposainis
BaHKy (BiagineHb TOLWO).

6.4. Onnata baHKiBCbKMX Nocnyr 34iMCHIOETbCA KnieHTOM WnAXom 6e3roTiBKOBOro nepeKkasy abo BHECEHHSA

roTiBKOBMX KowTiB A0 Kacn baHKy, B NopAAKy Ta BigNOBIAHO 40 A4it0MOro 3aKOHOAABCTBA YKpaiHu.
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6.5. LWnaxom yknageHHa 3aasu-orosopy KNieHT NiagTBepAKYE, LLO BiH O3HAMOMAEHUIM Ta 3rodeH 3 Ailo4MMHu
Tapudamm.

6.6. BaHK mae npaBo B 6yAb-SKMM Yac CaMOCTIMHO BCTAHOB/OBATM Ta 3MiHOBATM Tapudu B NOPALKY,
BM3HayeHOMY Lmmm [paBunamu, 3a BUHATKOM BMNAAKiB, nepenbavyeHmx ummm Mpasunamu.

6.7. BaHK He nisHiwe, Hix 3a 10 (aecatb) KaneHgapHux gHiB (30 (TPUAULATL) KAaNEeHAAPHUX AHIB — Y BUMNAAKY
BCTaHOBNEHHA/3MiHM TapudiB BaHKy Ha obcnyroByBaHHs BIK), 4o AaTu, 3 AKOI 3aCTOCOBYBaTMMYTbCA
HoBi Tapudu/3miHn go aiounx TapudiB ONPUAIOAHIOE NOBIAOMAEHHA MPO TaKy 3MiHY 6yAb-AKUM i3
HaACTYNHKUX cnocobis:

- B 3ara/ibHOAOCTYNMHMUX MiCLAX NPUMILLEHb OnepauinHMX abo KacoBux Niapo3ainis baHKy (BigaineHb
TOLWO);
Ta/abo

- Ha IHTepHeT-cTOopiHLi baHKy;
Ta/abo

- yepes Cucremy «KnieHT-iHTEPHET-0aHKY.

6.8. Kpim Toro, baHkK 3anuiwiae 3a coboto NpaBo 3aCTOCOBYBATU iHLI cnocobu nosigomneHHa KnieHTa woao
BCTAHOB/EHHA/3MiHN Tapudois.

6.9. Y BMNaaKy HEMOroA»KeHHs i3 3MiHoto Aitounx Ta/abo BBeaeHHAM HOBUX Tapudis, KnieHT Ao oronoweHoi
BaHKOM [gaTu BBeAeHHA B Ail0 3MmiH/AonoBHeHb A0 Tapudis Bnpasi BiAMOBUTUCA Bif BaHKIBCbKOI
nocnyru/0orosopy, NMMCbMOBO MOBIAOMMBLUM NPO Ue BaHK i BUNHMBLIM iHWI Aii, BiANOBIAHO A0 BMMOr
Mpasun abo 3akoHOAaBCTBA YKPAiHW.

6.10. HeHaaxoaKeHHA A0 orosioweHoi baHKkom Aatv BBeAeHHA B Ao HoBUX Tapudis Big KnieHTa nncbmoBoro
NoBiZOM/IEHHSA NPO BigMoBY Bif BaHKiBCbKOI Nnocayrn/[orosopy 3 NocMNaHHAM (K Ha NPUYMHY) Ha 3MiHY
Tapudis Ta/abo HeBUMHEHHA KAiEHTOM iHWMX AiK BianosiagHO A0 BMmor pasun abo 3aKOHOAABCTBA
YKpaiHW BBAXKAETbCA BONIEBUABNEHHAM 3roan KNi€HTa Ha TaKy 3miHy.

6.11.KnieHT Haf.ae CBOE NMCbMOBE NOBIAOMIEHHA MPO BiAMOBY Big, baHKiBCbKOI nocayrn/orosopy y 38’A3Ky
i3 He3rogmow 3i 3miHOl/aonoBHeHHAM TapudiB BUKAYHO A0 BigdineHHA bBaHKy, fAKe 3A4iNCHIOE
6esnocepeaHe obcnyroByBaHHA Takoro KnieHTa. B pasi HagaHHA BigMNOBIAHOrO MWCbMOBOFO
NnoBiAOM/NIEHHA He A0 BiaaineHHA baHKy, AKe 34iMcHI0E 6e3nocepeaHe ob6cnyrosyBaHHA Takoro KnieHTa,
TaKa BiAMOBA BBAXKAETbCA HEHANEXKHO BYMHEHOLO, KPiM BMNAAKiB, AKLWO BbaHK B3AB ii 40 yBarn AK HagaHy
HaNeXxHo.

6.12. PakTOoM yKnageHHa [orosopy KnieHT niaTBeparKye CBOK 3roAy Ha 3a3HayeHWi B AaHik rnasi lNpasun
nopaaoK 3MiHu ajtoumnx Ta/abo BBeaeHHsA HoBUX Tapudis, iHbopmMmyBaHHA Npo ue KnieHTa Ta NpUNUHEHHSA
OoTpMMaHHA baHKiBcbKOi nocayru/ npunuHeHHa [loroBopy B pasi Hesroau 3i 3miHamu Ta/abo
AonoBHeHHAMK A0 Tapuodis.

6.13.KnieHT 30608B’A3yeTbCcA 3a6e3MNe4YnTn HaAABHICTb FPOLIOBMX KOLUTIB Ha CBOIX PaxyHKax B CyMmi OOCTaTHIM
ANA 34IMCHEHHA onnaTu baHKIiBCbKMX nocnyr, AKWO baHKIiBCbKi nocnyrn He 6yau onnayeHi B iHWMRA,
nepeabayeHnin 3aKOHOA4ABCTBOM, CNOCI6.

6.14.KnieHT gopy4ae baHKy camoCTilMHO yTpMMYBaTU HaNEXKHY MOMY BMHaropoay 3riaHo 3 Tapudamm:

- LWIAXOM O0roBipHOro CnMcaHHA KowTiB 3 PaxyHKiB KnieHTa;
- 3 KOWTIB, HAaNeXKHUX A0 3apaxyBaHHA KNieHTY, WAAXOM 3MEHLLEHHA Ha BigANOBIgHY Cymy.

6.15.Y BMNaaKy HeAOCTATHOCTI KOWTIB Ha PaxyHKy aona nposegeHHA KnieHTOM onepauii i cnaatm HanexHoi
baHKy BMHaropoam 3a ii npoBeAeHHA:

- KnieHT Bnpasi onnatutn baHkKy roTiBkoto nocayry baHKy 3 nposeAeHHA TaKoi onepaLii;
Ta/abo
- baHK BnpaBsi BigMOBUTH B 34ilCHeHHI onepaLii/HaaaHHi BaHKiBCbKOI nocayru;
Ta/abo
- BaHK Bnpasi camocTiltHo 3MiHKUTKU KnieHToBI TapndHMIN NakeT B nopaaKy, nepeadaveHomy MNpasmnamu,
Ta/ab0 3MiHUTM yMOBM 06CNYroByBaHHS;
Ta/abo
baHK Bnpasi cnucatu/ytpumaTtn B 6yAb-AKUA iHWKIA Ccnocib 3 AO0CTYNHUX aKTuBiB KnieHTa cymy
BMHaropoau baHKy 3a npoBefeHHA Takoi onepauii Ta/abo 6yab-aKoi iHWOoi 3aboprosaHocTi KiieHTa
nepepn baHkom.

BAHK AbBIB
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6.16. BuHaropoga baHKy 3a HapgaHHA bBaHKiBCbKMX MNocAyr Ta iHWI HanexXHi 3 KnieHTa nnatexi
cnnavytotbca KnieHTom/yTpumytoTbcs BaHKOM B HALiOHaNbHIWM Ba/toTi, AKWO iHWe He nepeabayeHo
Tapudamu, 3assoto-[loroBom Ta/abo Mpasunamu.

6.17.0nnata iHwKMx bBaHKIBCbKMX nocnyr, He obymoBaeHux Tapudamu, 3AJINCHIOETbCA 33 OKpPEeMUM
NOroaXeHHAM CTOPIH.

6.18. BaHK Ta KnieHT MOXyTb 3a B3aEMHOI 3rool Y3roauTU LiHOBI NapameTpu BaHKIBCbKMX mocnyr,
NopAAOK Ta YMOBM iX CNAATK, AKi BigPi3HAOTLCA Bif BU3HaUYeHUX Aitoummn Tapudamu, Npasunamu.
6.19. 3a HeaKkTMBHMM paxyHKOM, MOYMHAOYM 3 nepworo poboyoro AHA MiCNA CNAMBY CTPOKY,

BM3HayeHoro Tapudamu, BiACYTHOCTI onepauii, nepenik AKMX HaseaeHo B Tapudax, baHK mae npaso
WOMICAYHO CTAryBaTM NAATy 3a 06CNyroByBaHHA HeaKTMBHOro paxyHKy y BCTaHOB/AeHOMy Tapudamwu
po3mipi. Y BMNAAKy, AKWO CymMa 3a/UWKy BNACHMX KOWTIB Ha HeaKTMBHOMY paxyHKy MeHLe
BCTaHOBNEHOro Tapudamu po3mipy nnatu 3a Koro obcnyroByBaHHA, NaaTa CTArYETbCA/CNUCYETbCA B

PO3Mipi TAKOro 3a/MLWKY KOLWTIB HA HEAaKTUBHOMY PaxyHKY, @ TaKMN HEAKTUBHWUIN PaxyHOK 3aKPUBAETLCA.
(3i 3miHamu 8idnosidHo Ao piweHHA MpasniHHA, npomokos 025/2020 gid 13.07.2020)

7. TAPUOHI NAKETU

7.1.Y Bunagkax obymosneHmx [orosBopom, baHKiBCbKi nocnyrn HagatoTbca KnieHTy TapudpHUMKM nakeTamu.
TapudHi naketu Bu3HadyatoTbcs Tapudamm Ta obupaoTbea KnieHtom. [Mpu  ubomy, KnieHT moxke
KOPUCTYBATUCA BUKAOYHO OAHMM TapudHMM nakeTom.

7.2. O6paHHA /3miHa TapudHOro nakeTy 34iMCHIOETLCA WAAXOM NogaHHA KnieHTom BignosigHoi 3asasu. Mpu
ubomy, obpaHHA TapudHOro nakety 34iMCHIOETbCA KnieHTOM npu BiaKpUTTI PaxyHKa, waaxom opopmaeHHs
3aasu-forosopy (Jopatok 1 go [Mpasun). 3miHa TapudHOro nakeTy 3AIACHIOETLCA LWAAXOM MNOAAHHSA
KnieHTom 3anBu Ha 3miHy TapudHoro nakety (aogatok 1 «a» go MNpasun).

7.3. Mepenik BaHKIBCbKMX MOCAYT, WO HaAalOTbCA B MeXKax nesHoro TapudHoro nakety, ix obcar i BapTicTb,
BM3HayaloTbcAa Tapudamu.

7.4. Y BMNaAKy HasBHOCTI Byab-AKMX HeBignosigHoOCTeM Mi ymoBamu [MpaBun Ta NONOXKEHHAMMU 3afBU —
JoroBopy 6aHKIBCbKOro NOTOYHOrO PaxyHKy, Taki Nono)KeHHA 3assu — [oroBopy 6aHKIBCbKOro NOTOYHOrO

paxyHKy MatoTb NpiopuTeT y 3actocyBaHHi (JdogaTtok 1.1 go MNpasun).
(3i 3miHamu 8idnosidHo Ao piweHHsA MpasniHHA, npomokosa 020/2021 gid 01.07.2021)

7.5. baHK MaE€ npaso:

7.5.1. CamocTiliHO BM3Ha4yaTK TapudHi NakeTw, ix KinbKicHe Ta AKiCHE HANOBHEHHA.

7.5.2. 3MmiHIOBaTM HaA3BY Ta UYMCENbHICTb Aitoumx TapudHMX NaAKeTiB, @ TaKOXK iX KifbKiCHe Ta AKicHe
HanoBHeHHA. [po 3miHM wWwoano Aitounx TapudHMx nakeTiB baHK nosigomnse KnieHTa B NOpAAKy,
BM3HavyeHomy B n.6.7. uux Mpasun.

Mpwn 3miHi gitounx, abo npu BBeaeHHiI HOBUX TapudHMX nakeTiB, KnieHT Bonoaie npaBamu, aHanoriYyHMMM
Moro npasam npwu 3miHi aitoumx abo npm BBeaeHHi HoBux Tapudis (p.6 umnx Mpasun).

7.6. 3miHa TapudHMX NaKeTiB, iX Ha3BW, KiNbKICHUX Ta AKICHUX XapaKTEPUCTUK, 3a iHiuiaTMBol baHKy,
BinOyBaeTbca 3 yacy (4atm) Bu3HauyeHoro (i) BaHKom Ta onpuaogHeHoro (nosigomneHoro) BignosigHo Ao
n.6.7. umx MNpasun.

7.7. 3miHa gitovoro TapudHOro nakety, 3a AKMM 06CnyroByeTbcA KnieHT, 3a Moro iHiuiaTMBOO, 34iMCHIOETLCS
LWNAXOM NOAAHHA HUM 3aaBuM Ha 3miHy TapudHoro nakety (aogatok 1 «a» go MNpasun). Y BunagKy nogaHHA
KnieHTom 3aaBn Ha 3miHy TapudHoro nakety, obcnyrosyBaHHsA KnieHTa 3a HoBMM TapupHMM MNaKeTom
34iNCHIOETbCA BaHKoM 3 neploro poboyoro AHS micAuA, HAacTYMHOro 3a micauem, B skomy KnieHtom 6yna
nogaHa 3anBa Ha 3miHy TapudHoOro nakery.

BUKNOYEHHA CKNAgQ€e BMMAAOK, KoM 06CNyroByBaHHA 3a O6PaHMM KNIEHTOM HOBMM TapUPHMM MaKeTom
nepeanbayae nonepeaHto onnaty. B Takomy Bunaaky obcnyrosysaHHA KnieHTa 32 HoBUM TapudHMM nakeTom
34iMCHIOETbCA BMKIKOYHO 33 YMOBM MPOBEAEHHA HUM nonepegHboi oniatv 3a 06cayrosyBaHHA NO HOBOMY
TapudHOMmy nakeTy, 3 HAaCTYMHOrO AHA MNiCAA ONAaTM 3a NakeT. MNpK LbOMY KNIEHT NOrOAMXKYETHCA, WO AKLWO
nepexig He 34iMCHIOETbCS 3 MEPLUOro YMc/a HacTynHOro MicauA, B NOTOMHOMY MicALi oMy byae HapaxoBaHa
naaTta 3a NakeT, SKWI AiaB A0 MOMEHTY MOro 3MiHM.
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8. NPUMYCOBE TA O OroBIPHE CMMCAHHA

8.1. dakTom yKnageHHa [loroBopy KnieHT niaTBepaskye, WO HUM YNOBHOBa*KeHO Ta 6e3BiAKANMYHO
Aopy4yeHo baHKy 3a4ilcHIOBaTM AOroBipHE CMMCAHHA KOLWTIB 3 YCiX paxyHKiB WO BigKpuTi, Ta/abo byayTtb
BiAKpuTi KnieHToBi B BaHKy, B cymax, HanexHux go cnnatm KnieHTom baHKy 3rigHo 3 Tapudamu,
CraHgapTHUMK popmamm AOKyMmeHTiB, NpasBunamu, Ta/abo iHWKMMKM goroBopamm Ta/abo 3 iHWKX NiacTas,
BCTAQHOB/IEHMX YUHHMM 3aKOHO4ABCTBOM

8.2. Y BUNAAKY, AKLWO NPU AOroBIPHOMY CMMCAHHI BaAKOTA NAATEXKY € TaKOH X WO i Ba/tOTa BUKOHAHHA
30608'A3aHb, TO AOrOBipPHE CNUCAHHA 3A4iACHIOETbCA BaHKOM Ha CBOK KOPUCTb B CyMi, AOCTaTHiM Ans
noraweHHs 3aboproeaHocTi KnieHTa nepen baHKoM, a y BMNaAKy HEAOCTATHOCTI KOLWTIB — Y BCi HAsBHIl
Ha paxyHKy KnieHTa cymi.

8.3. Y pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKax KnieHTa Ans BMKOHAHHA MOro po3paxyHKoBux Ta/abo
KacoBMX [AOKYMEHTIB Ta CnaaTtM BUHaropoAum baHKy 3a iX BMKOHAHHA, @ TaKOX MOraweHHA HaABHOI
3aboproBaHocTi KnieHTa nepes baHKkom, cyma Takoi 3aboproBaHoCTi cnucyeTbcA baHKkom y
nepLIoYeproBoMy NopaaKy, a NPUNHATI pPo3paxyHKoBi Ta/abo KacoBi AOKYMeHTU KnieHTa noBepTaloTbes
6€e3 BUKOHaHHA Yy NOpsAKY, nepeadavyeHomMy 3aKOHOAABCTBOM YKpaiHu.

8.4. Y BMNAKy, AKLLO BaNtOTa HA paxyHKax KnieHTa € BiAMIHHO Bif Ba/NOTM BUKOHAHHA 30608’A3aHb, TO
KnieHT popyyae bBaHKy 34iMcHATM JoroBipHe chnuvcaHHA Ta Big imeHi  KnieHta  3ailicHuTH
Kynisnto/npopaark/koHsepTauito (06MiH) BaNOTU HACTYMHUM YUHOM:

- baHK cnucye 3 paxyHKy (KOXKHOro BianoBigHOro paxyHky) KnieHTa KowTu y BanwoTi B Cymi, AKa
HeobXxifHa Ana noraweHHA 3aboproBaHOCTI Ta 3A4iMCHEHHA BCiX BUTPAT (cnaata KoMicid Ta iHWMX
nnartexis, nepeadayeHMx YNHHUM 3aKOHO4aBCTBOM YKpPaiHU Ta YyMOBaMM 34iMCHEHHA TopriB Ha MBPY)
ab0, AKWO UMX KOLWTIB HeAOCTaTHbO A/s MOraleHHA BCiei 3ab0pProBaHOCTi Ta iHWWX HaNeXHUX 3
KnieHTa nnaTexis, B TOMY Yncai BUTPAT, BaHK CIUCYE BCi KOWTK, AKi 3HAXOAATLCA HA PaXYHKY KnieHTa, i
Bi4NOBIAHO [0 YNHHOIO 3aKOHOAABCTBA NPOBOAUTL Bif, iMmeHi KnieHTa Kynisato/npoaak/KoHBepTau,ito
(0BbmiH) i€l BantoTM Ha BaNtoTy BUKOHaHHA 30608’ A3aHb. Lli onepauii baHK 3aiicHioe 3a KomepuintHum
Kypcom/Kpoc- Kypcom, sikMiA baHK camoCTilMHO BM3Ha4Ya€, BUXOAAYM 3 onepaLii, AKi 34iicHIoTbLCA B
uen aeHb Ha MBPY;

- OTpUMaHi KowTn baHK cnNpsMOoBYE Ha NoralweHHs 3aboproBaHocTi KnieHTa nepes baHKkom;

- baHK 3a paxyHok KowTiB KnieHTa 3giicHIoe cnaaty Big imeHi KnieHTa (yTpumye) BuHaropoay baHky 3a
BaHKiBCbKi mocayru.

8.5. MoNoXeHHs uboro po3ainy MpaBun Po3LiHIOITLCA, AK 3aABKa Ha KyniBAo/npoaak/KoHBepTauio
(0bmiH) BantoTn, HeObXiAHOT AR BUKOHAHHA rpoLwoBmx 3060B8’a3aHb KnieHTa nepes BaHKom.

BaHK BnpaBi Yy BKasaHOMy BWWEe MNOPAAKY 34iMCHIOBAaTUM  AOrOBipHE  CAWCAaHHA  Ta
Kynisnto/npoaak/KoHsepTauito (06MiH) BanoTh, HeObXiAHMX ANA NoraweHHA rpoLoBux 30608’A3aHb
KnieHTa, 3 AHA (BKAOYHO) HACTaHHA CTPOKYy (TepmiHy) iX noraweHHs, SKWoO iHwe He 6yae
BCTQHOBJ/IEHO AOMOB/IEHICTIO MiK CTOPOHaMM.

34iiCHEHHA [OOroBiPHOrO CNMcaHHA Ta Kynisna/npogax/KoHsepTauis (06miH) BanoTH, WO
nepeabayeHi uieto rnasoto MNpasua, € NpaBom, a He 0608’A3KOM BaHKy.

8.6. dakTom yknageHHs [orosopy KnieHT niaTBepaskye, Wwo HMm 6e33acTeperkHo Ta 6e3BigKANYHO
YNOBHOBAXKeHO baHK Ha 34iMCHeHHSA 3apaxyBaHHA (B3aEMO3aiKy) 6yab-AKUX 3yCTPIYHMX BUMOT BaHKy, AKi
BaHK mae ctocoBHO KnieHTa, NpoTn 6yab-Akux 3060B’A3aHb, AKi NiANAraloTb BUKOHaHHKO BaHKOM Ha
KopucTb KnieHTa, BKAOYatouM 3060B’A3aHHA 3 NOBepHEHHA baHKOM KowTiB KNnieHTy 3 6yab-AKnx PaxyHKis.

8.7. BaHK 34iMCHIOE NMPUMYyCOBe CMMCAaHHA KowWwTiB 3 PaxyHKiB KnieHTa y BMnagKax, nepeabayeHunx
3aKOHamu YKpaiHu, Ta B nopaaky nepeabayeHoMy YUHHMM 3aKOHOAABCTBOM.

9. 3AMNEBHEHHA TA FTAPAHTII

9.1. dakToM yKnageHHAa Jorosopy KnieHT niaTBepaKye Ta rapaHTye HaCTyMNHE:

9.2. KnieHT € ocoboto, AKa 3apeecTpoBaHa Ha/ieKHUM YMHOM Ta Ai€ y BiANOBIAHOCTI A0 BUMOr YMHHOIO
3aKoHOAaBCTBA VYKpaiHM i Ma€e noBHe MNpaBO yKAagaTu [AOroBopu Ta BignoBigatM 3a CBOiMM
30608'A3aHHAMMN.

9.3. KnieHTom BMKOHaHO BCi Aji, HeobXigHi, BiANOBIAHO A0 BMMOr YUNHHOIO 3aKOHOAABCTBA YKpaiHM Ta
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MOro yCTaHOBYMX AOKYMEHTIB, ANA YKNaAeHHs [lorosopy, Big Moro imeHi npu nignucanHi JJorosopy nocnyr
i€ NpeAcTaBHUK Ha NiACcTaBi NOBHOBAaXKeHb, 0OPOPMNEHNX HANIEKHMM YMHOM, i Ui Mpasuna, [orosip He
cynepeyaTtb 3aKOHOAABYMM Ta/abo AOroBiPHUM 0BMEXKEHHAM, Lo € 060B'A3KOBUMM AnA KnieHTa, Ta He
cynepeyaTtb MOro yCTaHOBUYMM AOKYMEHTAM.

9.4. YmoBwu [Jorosopy He cynepeydatb yMOBaM YKIAAEHMX paHiwe Ta Aitounx NnpaBoymHiB KnieHTa.

9.5. 3o0608'A3aHHA 3a [loroBopom i iMoro ymosu b6yayTb AincHUMK i ob6oB'askoBumn ana KnieHta, a ix
HEBUKOHAHHA YX HeAOTPUMaHHA byae NiAcTaBOK Ta YMOBO MOro BigNOBiAaAbHOCTI.

9.6. KNieHT Ma€e HaneXXHUM YHOM 0dOpPM/IEHi YCTaHOBYI AOKYMEHTU Ta BCi 403BOJIN, WO HeobXigHi ana
BMKOHAHHA [lorosopy. Lli LOKYMEHTU € YNHHUMM.

9.7. MpeactasneHi KnieHTom y baHK yCi AOKYMEHTM He MIcTATb HenpaBAWMBUX BiLOMOCTEN, CKNaAeHi
Ta/abo OTPMMaHi HUM y NOPAAKY, LLO He CynepeynTb BUMOram YMHHOIO 3aKOHOLABCTBA YKpaiHM, Ta €
aKTyaNbHUMMU.

9.8. HapaHHAa KnieHTom Henpasaueux Ta/abo HeTouyHWX 3aaAB Ta/abo rapaHTiiA, BKasaHux y Mpasunax

Ta/abo nignucaHux KnieHtom CraHZapTHUX ¢opmax L[OKYMEHTIB Ta/abo iHWWUX [OKYMeHTax, €
nopylweHHam [JoroBopy nNocayr Ta niAcTaBoro ANs BiAMOBM baHKOM B HafaHHI BaHKiBCbKMX nocayr Ta/abo
po3ipBaHHA BaHKoM Takoro [loroBopy NocAayr 3 BigwKoayBaHHAM KnieHTOM BUMTpaT Ta 36UTKiB baHKy.

10. NPABA, OBOB’A3KU TA BIANOBIAANBbHICTb CTOPIH

B ubomy po3aini mictaTbcA 3arasibHi MONOXEHHS, WO BM3HAaYyalTb NpasBa, 000B’A3KM Ta BiANOBIAA/bHICTb

CtopiH. binbw geTanbHi NONOMKEHHA MICTATLCA B PO3A4iaax, WO PerynooTb NOpAAOK Ta YMOBM HagaHHA

OKpemoi baHKiBCbKOI nocayru.

10.1. NPABA K/JIIEHTA

10.1.1. [ocTtpokoBo posipsati Jorosip y cnocib, BusHa4yeHu MNpasmnamm.

10.1.2. KnieHT ma€e npaBo Ha OTPMMAHHA DBaHKIBCbKOI MOCAYrM BUKAKOYHO B MOPAAKY Ta HA YyMOBAX,
BM3Ha4veHux B [lorosopi, MNpasunax ta 3aasi-Lorosopi.

10.1.3. KnieHT moxke 6yTM 3amiHeHuMM iHWo ocoboto (NnepeBeneHHsA 6bopry) Ta Mae NpaBo BiACTYNUTU NpaBa
3a [JoroBopom BMK/IHOYHO 33 YMOBM OTPMMaHHA nonepeaHboi MMCbMOBOI 3roan (Mae MiCTUTK BiAOUTOK
nevyaTKku Ta Nianunc ynoBHoBa*KeHoi ocobun) baHKy Ha ue.

10.1.4. IHwi npaBa, nepeabayeHri Jorosopom, MpaBriammn Ta 3aKOHO4aBCTBOM.

10.2. OBOB’A3KU KNIEHTA

10.2.1. HeyxunbHO AOTPMMYBATUCh BCiXx NON0XKeHb [lorosopy, Mpasun, Tapmudis Ta 3aKOHOA4ABCTBA.

10.2.2. 3gincHioBaT NAaTy 3a oTpUMaHi Mocayru BigNOBIAHO A0 AiH0YMX HA MOMEHT 34iNCHEHHA onepaw,ii
Tapudis.

10.2.3. MpoTarom cTpOKy Aii JJoroBopy camocCTiMHO BigcnigKoByBaTK iHGOpPMAaLLitO NPO 3MiHWU, 3HAKOMUTUCH
3 iHbopmauieto baHKy (y 3an1ax obcnyroByBaHHA KNieHTiB, Ha OdiuinHoMy canTi BaHKy abo 3a TenedoHoM
KoHTaKT ueHTpy BaHKy) woano 3miH ymoB [Adorosopy, Mpasun, Tapudis. Y BuNaaxy, AKWoO KnieHT He
CKOPUCTaBCA HagaHow KoMy bBbaHKOM MOMAMBICTIO 03HAMOMWUTUCL i3 MOMKAMBUMM 3MiHAMW B
obcnyrosyBaHHi y baHKy Ta/abo npoirHopyBaB yMOBM LbOro MyHKTY, baHK He Hece BiANOBiAaNbHOCTI 3a
HacnigKkn Takux ain/6esaianbHocti KnieHTa.

10.2.4. BigwKoayBaTn baHKy B noBHOMY 06cA3i 6yab - AKi 36UTKM | BUTPATK, AKi ByN0 3aBAAHO KAIEHTOM
BHACNIA0OK HENPABOMipHMX abo HEKOMNETEHTHUX Ai Ta/abo nopylieHb ymos [orosopy Ta MNpasua.

10.2.5. BuKoHyBaTM BMMOrM 3aKOHOAABCTBA, AOTPMMYBATMCA MPUHUMNIB OpraHisauii roTiBKoBMx Ta
6e3roTiBKOBUX PO3paxyHKiB, iX popm, CTaHAAPTIB AOKYMEHTIB i JOKYMEHTOODIry, 1O BUKOPUCTOBYIOTHCSA
BaHKoM nig Yac BUKOHAHHA ymos [lorosopy.

10.2.6. Ha nepuwy Bumory baHKy HagaBat BaHKy byab-Aky iHpopmauito woao BaHKiBCbKOT nocayru, sika
cTocyetbcA [loroBopy Ta iHWY HeobxiaHy iHpopmalito, WO MoXKe BMMaratuca baHKom 3rigHO BMMOr
3akoHopascTsa Ta Npasun.

10.2.7. HapasaTu BaHKy Ha Moro BMmory BCi NoB’si3aHi i3 [JJOroBOpOM [OKYMEHTU, WO MOXYTb OyTU
HeobXiAHMMM ANA TOro, WOob HaNeXHUM YMHOM CTBOPUTU Ta MIATPMMYBATU YMHHICTL [lorosopy Ta/abo
NiaTBEPOAKYIOTb HaNeXHUM YMHOM iHPopMmauito, sky KnieHT noBuMHeH HagasaTu baHKy, HagaHHA sKol
BMMAraeTbCA 3aKOHOOABCTBOM, Q TaKOX BHYTPIWHIMKM  PEryaatTMBHUMKU  Ta  agMiHICTPATUBHMMMU

BAHK AbBIB

20



AOKymeHTamu baHKy, ymoBamu [orosopy, MpaBun. KnieHT 3060B’A3yeTbCA BKa3yBaTU AOCTOBIPHI AaHi,
3anoBHIOOYM 3asaBY NPO HadaHHA baHKiBCbKOI nocayru.

10.2.8. CamocTiHO 3abe3neuynTM OTPMMaHHA NPUMIPHMKa BigNOBIAHOI 3asBM-4OroBOpY, 3acBigyYeHoi
BiAOMTKOM neyaTku Ta NignNnMcom ynoBHoBaXKeHoi 0cobu baHKy.

10.2.9. Ha sumory baHKa HagaBaTV AOKYMEHTU, HEObXiaHi:

10.2.9.1.4nA HaneXKHOro 34iMCHeHHA baHKOM CBOIX MOBHOBAXeHb y cpepi BatOTHOrO KOHTPOIHO,

10.2.9.2.4NnA HaneXHoOro BUKOHaHHA baHKoM ¢yHKLiM cy6’ekTa nepBUHHOrO GiHAHCOBOrO MOHITOPUHTa,

10.2.9.3.4na BMKOHaHHA baHKom Hopm Ta BMMOr baHKy Ta BHYTPIWHIX AOKymeHTiB baHka B cdepi
$iHaHCOBOrO MOHITOPUHTY.

10.2.10. KnieHT 3060B’A3aHNIN NUCbMOBO NOBIAOMUTM BaHK NPO 3MiHY CBOrO MicLLe3HaXOAKEHHA, BHECEHHS
OyAb-AKUX 3MiH 40 PEECTPALiMHMX AOKYMEHTIB KnieHTa, iHWKUX AOKYMeHTiB abo iHdopmauii, y Tomy uncni
o0 KiHueBMX beHediliapHMX BNaCHUKIB (KOHTpONepiB), Wo HaaaHi KnieHTom BaHKy.

10.2.11. KnieHT 3060B’A3aHNIN HEramHo (MPOTAromM CTPOKY, BCTaHOB/AEHOro lpaBuaamu B 3aneXKHOCTI Bif
BaHKiBCbKOi Nocnyru), Ak Tinbku KnieHTy cTaHe BiZoMo npo noasy / HacTaHHA byab-akoi(-ro) iHbopmauii /
nogii / ¢aKkry, Wo MoxKe BNANHYTM Ha BUKOHAHHA KnieHTom Boprosux 30608’A3aHb, Ta/abo MoXKe maTtu
HacnigKom HacTaHHA BunagKy HeBUMKOHaHHA ymoB [forosopy Ta [lpaBun, nosBigomutn baHK B
NMCbMOBOMY BUrAAAI NPo TaKy(mit) iHpopmauito / nogito / dakKrT.

10.2.12. Ha Bumory baHKy KnieHT 30608B’A3aHnii HagaBatM A0 BbaHKy CTaTUCTUYHY Ta iHWY iHbopMaL,to, Lo
HeobxiaHa baHKy Ana HagaHHA 3BiTy A0 HBY abo A0 6yab-AKMX iHWKX OpraHiB.

10.2.13. BigwKoayBaTtn baHKy noHeceHi 36UTKM, B TOMY YMC/i cnnayeHi wrpadu, HaknageHi HauioHanbHUm
6aHKoOM YKpaiHM abo byab-AKMM iHLIMM YNIOBHOBAXKEHUM AEPKABHMM OPraHOM, BHAC/NiJOK HEBUKOHAHHSA
KnieHTom 0608’s13KiB, nepeabayeHunx [lorosopom, Mpasunamu.

10.2.14. KnieHT 30608B’A3aHMI BiawKoayBaTU BaHKy BCi BUTPaTU, NOB’sS3aHi 3 IOPUAMYHMM 3aXMCTOM MNpaB
BaHKky 3a [loroBopom, 3A4iMCHEHHAM TaKMX npasB abo npumycoBum 3abesnedyeHHAM iX 34iNCHEHHSA Y
BMNAagKax Ta y NOPALKY, BCTAHOBJEHOMY 3aKOHO4,aBCTBOM.

10.2.15. NosBigomuTn baHK Npo ¢akT HabyTTa HUM cTaTycy NoB’A3aHoi ocobu npoTarom 5-tn Poboumx gHis 3
MOMEHTY HabyTTa Takoro ctatycy. KnieHT yknageHHam [Jorosopy nNiagTBEPAMKYE, WO BiH O3HANOMAEHW i3
cT. 52 3aKoHy YKpaiHu «lpo 6aHKK | 6aHKIBCbKY AiAAbHICTbY.

10.2.16. KnieHT 3060B’A3aHnit (a2 bBaHK Mae npaBo BMMaraTM BMKOHAHHA TaKoro 060B’A3KY)
cnnatuTnu/KomneHcyBatn bBaHKy y noBHOMy o06cA3i Bci Ta 6yab-aki nigTBepasKeHi BUTpatTU bBaHKy
(He3anexHo Big X po3mipy), AKi baHK noHece nig yac Ta/abo y 3B’A3Ky 3 peanisauiero CBOIX npas
KpeauTopa 3a [JoroBopom, 30KpeMa, afie He BUK/OYHO: NPaBa Ha 3axucCT, NpaBa Ha 3a40BOJIEHHS BUMOT
BbaHKy 3a paxyHOK 6yab-aKoro maHa KnieHTa. 3a3Ha4vyeHe CTOCYEeTbCA BCiX 6e3 BUHATKY He 3abopoHeHNX
3aKOHOM LWNAXIB 3axMcTy baHKOM CBOiX NpaB Ta 3aKOHHMX iHTEPECiB, B TOMY YMCAi, ane He BUKOYHO,
NPOLLECIB: CTATHEHHS 3a60ProBaHOCTI B cygoBOMY NopsaaKy 3 KnieHTa npumycoBOro BUKOHaHHA pilleHb,
BUNAAKiB 3anydyeHHA baHkom abo iHWKMMM ocobamum OLUiHIOBaYiB, HOTapiyCiB, Aep’KaBHUX BUMKOHAaBLiB
TOLWWO, TPETiX 0Cib, AKi TMM UM IHWKMM YMHOM AOMOMAraTUMyTb/HaAaBaTUMyTb NOCAYTW, CIPAMOBAHI Ha
3a0BoNeHHA baHKOm cBOiXx BMmor/peanisauii baHKoM cBOiX MpaB (KONEKTOPCbKI KOMMaHii, areHTcTBa
HEepPYXOMOCTi TOLLO).

10.2.17. Y pasi 3amiHn [osipeHoi ocobu KnieHTa abo cKkacyBaHHA AOBIPEHOCTi HeraHo (B ToW camui
Pobounit aeHb) cnoBicTUTK NPO Ue baHK WAAXOM BiAnNpaBAEeHHA MUCbMOBOrO NOBigOMAEHHA Ta/abo
3'aBuTnca o baHKy pans 3pilMcHEeHHA i Wop[o cKacyBaHHA [0BipeHOCT. Y pasi HeCcBOEYACHOro
nosigomneHHs BaHKy npo 3amiHy [JoBipeHoi ocobu BaHK He Hece BiAMOBiAa/NbHOCTI 33 HAaBMMCHI
(waxpancobki) aii JlosipeHoi ocobu, AKi CNIPUYNHUAN HaHECEHHS 36UTKIB KnieHTy.

10.2.18. IHWi 0608B’A3KK, NnepeabayeHi [loroBopom, MpasBunammu Ta 3aKOHOaBCTBOM.

10.3. NPABA BAHKY

10.3.1. 3miHoBaTK TpuBasnicTb OnepauiritHoro aHA (OnepauiiHoro 4acy), nosigomnsawumn npo uUe KnieHTa
Wwaxom onybaikysaHHA iHpopmauii npo 3miHM Ha OdiuitHomy caiTi baHKy Ta/abo Ha iHpopMaLiNHNX
cTeHAax B ycTaHoBax baHKy, Ta/abo B iHLWKIM cnocib HaBMbip baHKy.

10.3.2. Cso6boga B NMpUAHATTI piweHb. BaHK Mae npaBo BiAMOBUTM B MNOroAKeHHi (He NPUUHATKM A0
BUKOHaHHA) 3asBu-loroBopy, Tak camo, fAK i BiAMOBUTU KnieHTy B HagaHHi 6yab-AKoi BaHKiBCbKOI
nocnyru, B TOMY UMCAI LWAAXOM HenianMcaHHA BignosigHOI 3aABu-[OroBopy YNOBHOBAXEHMM

BAHK AbBIB

21



npeacTaBHMKOM BaHKy, 32 HacTynHUx obcTaBuH (Hagani — HeratmeHa ob6¢cTaBmHa):

1) 3miHa cuTyauii Ha Mi>K6aHKIBCbKOMY BatOTHOMY PUHKY YKpaiHM Ta/abo eKoOHOMIYHOI cuTyauji y
KpeauTHo-GiHaHCOBIN cucTemi YKpaiHu, Ta/abo KOH'IOHKTYpPU PUHKY FPOLLOBUX pecypcis B YKpaiHi,
Ta/abo NPUIAHATTA YNOBHOBAXKEHUMMU OpraHaMmum YKpaiHM HOPMATMBHMX aKTiB, WO MOXYTb
HEeCNPMATANBO BNANHYTM Ha AianbHICTb baHKy B cdepi HagaHHA BbaHKIBCbKOI NOCAYMK, BiACYTHICTb Y
BaHKy BinbHUX rPOLLOBMX pecypcis, HeOobXigHMX ANA HagaHHA BaHKiBCbKoi nocayru, Ta/abo

2) HeAOCTOBIPHICTb HagZaHWX AOKYMEHTIB MPO NiATBEPAMKEHHs ¢iHaHcoBOro craHy KnieHta Ta/abo
iHWoi iHdopmauii (4oKymeHTaUil), Wwo HagaeTbeA KnieHTom, Ta/abo

BAHK AbBIB

3) cyTTeBe, Ha AyMKy BaHKy, noripweHHs ¢iHaHcoBOro cTaHy KnieHTa y NopiBHAHHI 3 TUM, AKUI iCHYBaB Ha

AaTy yKnageHHa [lorosopy, Ta/abo

4) HacTaHHA BuMnagxy HeBMKOHAHHA ymoB [lorosBopy Ta/abo 6yab-AKOro 3 npaBoyuHiB / Aorosopis
BaHKy 3 KnieHTom Ta/abo 3 6yab-akoto 3 nos’asaHuMx ocib woao Kniewta, Ta/abo byab-akoro 3
Aorosopis / NpaBoymHiB KnieHTa 3 iHWMMKN GiHAHCOBO-KPEAUTHUMM YCTAaHOBAMMU, WO € YUHHUMMU
Ha AaTy yKnaaeHHa [lorosopy Ta/abo 6yayTb yKAaZeHi CTOpOHaMM Taknx A0rosopiB / NpaBoYnHIB
NpPOTArom CTPOKy Aii florosopy, Ta/abo

5) 6yapb-aka(i) 3miHa(1) B 3aneBHeHHsAX Ta rapaHTiax KnieHTta, HagaHux 3riaHo [oorosopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) noAaHHA BMMOIM MPO AOCTPOKOBE MOBEPHEHHA BKAAAY, MalHOBI MpaBa Ha AKUMA € NPegMeToM
3acTaBu 3a 6yab-AKMM [loroBopom 3acTaBu, yKnageHum 3 baHkom; Ta/abo

8) HaABHICTb iHWKMX 06CTaBMH, WO cBigYaTb Npo Te, Wwo boprosi 30608’A3aHHA cBOEYACHO He ByayTb
BMKOHaHI.

10.3.3. BuKoHaHHA boproBux 30608B’A3aHb 3a iHiuiaTMBOl BaHKy. BaHK Bnpasi BMMaraTu AOCTPOKOBOroO
BUKOHaHHA boprosumx 30608’sA3aHb B LiOMy abo y BU3HAUYEHi BaHKOM YacTUHI 32 YMOBW HacTaHHA byab-
AKoi HeratueHOI 06cTaBnHK. Take BUKOHaHHA Boprosux 30608’A3aHb NOBUHHO OyTW 3ailicHeHe KiieHTom
NPOTArom cemm AHiB 3 AHA ogepKaHHA KnieHtom Bumorn go KnienTa.

10.3.4. 36uTKU. BaHK Mae npaBo Ha BigwKoayBaHHA KnieHTOM 3aBaaHux 36UTKIB, AKWO KnieHT Ao
yKnageHHs [loroBopy He nonepeams abo nonepeamB HeHaseXXHUM YMHOM BaHK npo BCi Bigomi Momy
npasa Ta BUMOTM iHWKMX OCib Ha maiHo KnieHTa, B TOMY YMCAi i Ti, LLLO HE 3aPEECTPOBAHi Y BCTAHOBEHOMY
3aKOHOM MOPASKY.

10.3.5. BiactynneHHAa npaB Ta 3amiHa Kpeautopa. baHK mae npaso BigcTynuTn npasa / 3amMiHUTK
KpeamTopa y 3060B’sA3aHHi 3a [loroBopom 6e3 HeobxiaAHOCTi OTpMMaHHSA 3roam KnieHTa.

10.3.6. MNputpumaHHAa. baHK Mae NpaBo NpPUTPUMATU Byab-AKY piv (rPOLIOBI KOWTK, LiHHI Nanepwu), AKO
BaHK npaBomipHO BoO/OAE, Ta AKa nianarae nepedadi Knienty abo ocobi, BkasaHin KnieHtom, B AKocTi
3abe3neyeHHA BMMOr baHKy WOAO BMKOHAHHA bBoprosumx 30608’A3aHb. Take NPUTPUMaAHHA MOXKe,
30KpeMa, BUPaXKaTUCA B HEBMKOHAHHI baHKom Byab-AkMx BMmoOr KnieHTa wopo nepegadi pedi, B Tomy
yuncni 1 obos’askiB baHKy nepen KnieHTom 3a iHWKUMM AoroBopamu, yKnageHnmmn mixk CtopoHamu. bank
Ma€E NMpaBo NPUTPUMATKM pid y cebe TaKoXK Y pasi, AKLLO NpaBa Ha Hel, AKi BUHMKAM Nicna nepegadi pedi y
BONOAiHHA BaHKy, Habyna TpeTa ocoba. baHK noBigomnae Npo NpUTpMMaHHA KnieHTa y TpuaeHHUI CTPOK
3 AaTV NPUIMHATTA pilleHHA Npo ue. baHK He Mae npaBa KOPMCTYBATUCA PiuYdto, AKY BiH NpUTPUMYE y cebe,
i o baHKy He nepexoauTb MPaBO BJIACHOCTI Ha Hel. Take NpaBO NPUTPUMAHHA BMHMKAE y baHKa 3
MOMEHTY HEBMKOHaHHSA/HEHaNEeXHOro BUKOHaHHA KnieHTom Boprosux 30608’s3aHb 3a [loroBopom.

10.3.7. Hakas. Y pa3i HecBO€YaCHOro BMKOHAHHA KnieHTom Boprosux 3060B’A3aHb WOAO MOraleHHA
(noBepHeHHs) Kpeauty (iB) abo cnnatv npoueHTiB BaHK Mae NpaBo BMAABaTU HaKas MpPO MPUMYCOBY
onnaty boprosux 30608'A3aHb. TaKMiM Hakas NigNUCYETLCA KepiBHMKOM baHKy abo ynoBHOBAXKEHO HUM
ocoboto Ta nianArae HeraHOMy (MPOTATOM AHS BUAAYI) BUKOHAHHIO BaHKOM LNSXOM CMMCAHHSA KOWTiB 3
paxyHKa KnieHTa B baHKy B paxyHOK BUKOHaHHs boprosux 30608’A3aHb.

10.3.8. 3BinbHeHHA Big wWTPadHUX CcaHKUi/3acTocyBaHHA wWTPadHUX CaHKLUiA. BbaHK mae npaso
BiAMOBUTUCSA Bif 3aCTOCYBaHHA, HapaxyBaHHA i, BigNoBigHO, cnaath KnieHTom HeycToiKn, nepeabayeHoi
Jorosopom. Y BUNaaKy 3acTocyBaHHA WTpPadHUX CaHKLUiM baHK Hanpasnane KnieHTy BiaNoBigHY NUCbMOBY
BMMOTY Npo Le.

10.3.9. BuKoHaHHA BoproBux 30608’A3aHb TPeTbol 0c060t10. MpoTArom cTpoky Aii Jorosopy BaHK mae
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npaBo NPUIAMaTN BUKOHaHHA Boprosux 30608’A3aHb BiA, TPeTbOi 0cobu i niagnmucaHHAm Jorosopy KnieHT
Aae baHKy cBoto 3rogy Ha ue.

10.3.10. 3ajcHioBaTH, 6e3 NnonepeaHbOro nosigomneHHA KnieHta, poTO3MOMKM i BiAeO CNOCTEePErKEHHS NpwU
KOPUCTYBaHHI NNATIXKHUMUM NPUCTPOAMM, Y BiaaineHHsax BaHKy, a TakoX dikcyBaHHA Byab-AKUX KOHTAKTIB
3 KnieHTOoM, B TOMY 4ncni (ane He BUKNOYHO) Byab-AKMX TenepoHHUX neperosopis 3 KnieHTom (3o0kpema,
neperoBopu npauiBHMKiB baHKy, B T. Y. onepaTopis [oBigKoBoro ueHTpy, Ta KnieHTa) Ha marHiTHomy
Ta/abo enekTpoHHOMY HoCii, 36epiraTv Ta BUKOPUCTOBYBATU Taki poTorpadii, ayaio- Ta Bigeomatepianu B
AKOCTi AOKa3iB.

10.3.11. JoctpokoBo posipeaTtn Jorosip y cnoci6, BusHadyeHni n.14.8.2 uux Mpasun.

10.3.12. ButpebyBaTn OOKYMeHTM Ta BigomocTi npo KnieHTa, HeobxigHi ana 3’acyBaHHA Moro ocobwu, cyTi
AianbHocTi, GiHAaHCOBOro CTaHy, AOKYMEHTW, HeobXigHi AnA HanexHoro 3ailicHeHHA BbaHKom cBOIX
NOBHOBAKeHb:

-y cdepi BaSIIOTHOrO KOHTPOIHO,
- ANA HAaNeXHoro BUKOHAHHA baHKoM ¢yHKLin cyb’ekTa nepBUHHOrO GiHAHCOBOTO MOHITOPUHTA,
- ANA BUKOHAHHA BaHKOM HOPM Ta BHYTPILLHIX OKyMeHTiB baHKa B cdepi piHaHCOBOro MOHITOPUHTA.

10.3.13. Y pasi HeHagaHHA KnieHTOM HeobXigHWX AOKYMEHTIB UM BifOMOCTEM abO YMMUCHOrO MNOAAHHS
HenpasAMBMX BigoMocTe BaHK Mae npaBo BiAMOBWUTU Yy HadaHHi BaHKIBCbKOI MOCAYrM, a TaKoOX
iHiuitoBaTK po3ipBaHHA [orosopy.

10.3.14. HapaBati Ha 3anuT 6aHKa-KopecnoHAeHTa iHPpopMaLito, AKA CTOCYETbCA iaeHTUIKaLii, BUBYEHHSA
KnieHTa, yTOUHEHHA/004aTKOBOro yTOYHEHHSA iHpopMaLii npo KnieHTa Ta onepadii, Lo 34iACHI0TLCA Ha
KopucTb abo 3a JopydeHHAM KnieHTa, Ta iHWOI iHPpopmaLii, HeobxigHOT ANA BMKOHAHHA BaHKom
oboB'sA3KiB cyb'ekTa NepBUHHOIO ¢iHAHCOBOro MOHITOPUHTY, Ha BiAMNOBIAHMIA 3anuUT baHKy, sKkui bepe
yyacTb y 3abe3neyeHHi npoBeAeHHA TaKMX onepaLii.

10.3.15. 3mMiHMTK paxyHOK KnieHTa (wnaxom 3miHM BCiX abo OKpemux BGAHKIBCbKMX PeKBi3uTiB KnieHTa —
HaimeHyBaHHA baHKy, Koay bBaHKy, HOMepa paxyHKy, BaNlOTM pPaxyHKy) y BMMNAZAKax, BU3HAYEHMX
3akoHOAaBCTBOM, MPO WO KiieHT noBuHeH 6yTM noBigomneHwnid 3aByacHo. [pu UbOMY YKAa[EHHS
CTopoHamu byab-KMUX A04aTKOBMX NPaBOYMHiB Ta/abo HaaaHHA Byab-AKMX A0AATKOBUX AOKYMEHTIB He €
060B’A3KOBMM.

10.3.16. IHwWi npaBa, nepeabayeHri Jorosopom, Mpasuiammu Ta 3aKOHOLABCTBOM.

10.4. OBOB’A3KN BAHKY

10.4.1. Nosigomutn KnieHta npo 3miHM po [Aorosopy, Mpasun, TapudiB y CTPOKM Ta y NOPAAKY,
BU3HayeHomy lNpasmnamu.

10.4.2. 3abe3neuyyBaTn 36epexeHHA iHPopmauii npo KnieHTa, WO CTaHOBUTb OaHKIBCbKY TaEMHWLIO, 33
BMK/IIOYEHHAM BMMaAKiB, BU3HauyeHMx [orosopom/MpaBunamu, Ta, KOAM PO3KPUTTA Takoi iHpopmauii
BMMara€erbca Hopmamu 3aKOHO4aBCTBa.

10.4.3. HapaHHa baHKiBcbKOi nocayrn. baHk 30608B’A3yeTbca HagatM baHkKiBCbKy nocayry KnieHTty
BignosigHo Ao MNpaBua 3a yMOBM NOroAKeHHA (NPUIMHATTA 40) BUKOHAHHA 3aasu-[orosopy.

10.4.4. TpUIAHATTA HaNE}KHOro BUKOHAHHA. baHK 3060B’A3aHNI NPUIAMATK HaneXHe BUKOHaHHA Boprosux
30608’A3aHb KnieHTOM.

10.4.5. NosipomneHHA npo BiacTynneHHA npas. baHK 30608’A3aHMA NUCbMOBO Yy M'ATUAEHHWUIA CTPOK
nosigomutn KnieHTa npo BiacTynaeHHA npas 3a Jorosopom.

10.4.6. HapaBatu KnieHTy KOHCybTaU,ii L0OA0 KOPUCTYBAHHA nocayramu baHky, Tapudis ToLuo.

10.4.7. Posrnapgatn 3aaBu (nosimomneHHA) KnieHTta i nosigomnatn y nucbmosin dopmi npo pesynbraTu
posrnagy.

10.4.8. IHwWi 0boB’A3KM, nepeabayeHi Jlorosopom, MNpaBmnnamm Ta 3aKOHOAABCTBOM.

10.5.  BIANOBIAANBHICTb KNIEHTA

10.5.1. KnieHT Hece BianoBiganbHICTb 3@ BMKOHAHHA ymoB [orosopy, Mpasun, Tapudis BignoBiAHO A0
BUMOT 3aKOHOAaBCTBa Ta ymoB [lorosopy.

10.5.2. KnieHT Hece BiANOBIAaNbHICTb 32 HagaHHA HeAOCTOBIPHOT iHPpopMauii nig Yac yknageHHa Jorosopy
3rigHO i3 3aKOHO4aBCTBOM.

10.6.  BIANOBIAANIBHICTb BAHRY

10.6.1. BaHK Hece BiganoOBiganbHICTb 3a BWMKOHaHHA ymoB [orosopy, Tapudis BignoBigHO A0 BUMOr
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3akoHogaBcTBa Ta ymos [lorosopy.

10.6.2. baHK 3BiNbHAETLCA Big, BiAMNOBIAANbHOCTI Yy pa3i 3MiHW 3aKOHOAABCTBA, AKe MNPUNUHAE
npasoBigHocMHKM CTOpiH 3a Jorosopom.

10.6.3. BaHK Hece BignoBiganbHicTb BigNOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3rosioweHHA abo
BMKOPUCTaHHA 6aHKIBCbKOi TAEMHMULL.

10.7.  3BEPEMEHHA BAHKIBCbKOI TAEMHMULLI TA PO3KPUTTA IHGOPMALLIT PO KNIEHTA

10.7.1. ®daktom yKnageHHa [orosopy nocnyr KnieHT Hagae baHKy 3roay Ta [038Bin, a baHk BignosigHo
HabyBae npaBO Ha PO3KPUTTA Ta HagaHHA adiniioBaHMm ocobam baHky Bciei Ta/abo 6yab-AKkoi
iHpopMmaLii npo cebe, cBOO OpraHisauinHy CTPYKTYpy, MailHOBWMI Ta diHaHCOBMIN cTaH (B TOMy YmcAi
BiOMOCTEN, WO CTaHOBNATb BaHKIBCbKY TAEMHULIO), KA € HaaBHO, 36epiraeTbca y baHky abo byae
oTpumaHa baHkom y mMmaWbyTHbOMY, a TaKOX aHanoridyHy iHGOpMaLild Npo MOro 3acCHOBHUKIB
(yyacHwuKiB, aKujioHepiB, YNeHiB TOLLO) Ta NPO PUANYHUX OCIO, 33CHOBHUKOM (Y4AaCHUKOM, aKLiOHEPOM,
Y/IeHOM TOLL,0) AKUX € KAEHT.

10.7.2. Tum camumm KnieHT TaKo Hagae baHKy 3roay Ha pPoO3KpUTTA Ta HagaHHA Ana TPeTix ocib
(ropnaunyHmx, ¢isnyHux ocib, disMyHMx ocib-nignpuemLIB, YyCTaHOB, OpraHi3auiin HesanexHo Big ¢popmu
BNIACHOCTI, AepaBHMUX OpraHiB, OpraHiB MicLEBOro camoBpsAAyBaHHA, NPAaBOOXOPOHHMX OPraHiB) BCIEl
iHpopMmaLii npo KnieHTa, opraHisauiintHy cTpykTypy KnieHta, maitHOBWUIA Ta GpiHAHCOBUI CTaH (B TOMY YMCAI
BIZLOMOCTIi, WO CTAaHOBAATb OGaHKIBCbKY TAEMHMLIO), fIKa € HaABHOW, 36epiraeTbca y baHKky abo byae
oTpMmaHa baHKom y malbyTHbOMY, a TaKOX aHanoriyHy iHPopmauilo NPo 3aCHOBHMKIB (y4aCHUKIB,
akKuioHepiB, yneHiB Towo) KnieHTa Ta Npo puUAMYHUX OCi6, 3aCHOBHUKOM (y4aCHMKOM, aKLiOHEPOM,
YNIeHOM TowW,0) AKMX € KNi€HT, y HaCTyNHUX BMMNaAKax:

- Y BUNAAKy NnopyleHHa byab-aKkux 30608’ A3aHb, BU3HaYeHUX [JOroBOPOM NOCAYT;

- Npw yKnaaeHHi baHKom goroBopiB CTpaxyBaHHA PU3MKIB, NOB’A3aHMX 3 BigHOCMHaMK 3 KnieHToMm;

- Npu yknageHHi baHKkom pAorosopiB GaKTOPWHrY, AOroBOPiB BiACTYN/AEHHA npaBa BMMOrM Ta/abo
nepesegeHHA 6opry;

- BMMAAKy HeobXiAHOCTI 3axMCTy NOpPyLEHWX, OCMOpPIOBaHMX abo HEeBM3HAHMX MpPaB Ta 3aKOHHMX
iHTepeciB baHKy;

- Yy BUNAAKy HeobxiaHOCTi 3abe3neyeHHA BMKOHAHHA TpeTimMu ocobamum cBOiIX PyHKUiA abo HagaHHSA
nocnyr gna baHKy BiANOBIAHO A0 YKNAAEHUX MiXK TaKMMUM TpeTimM ocobamu Ta baHKkom goroeopis, 3a
ymoBM, wWo nepeabaveHi gorosopamu ¢yHKUii Ta/abo nocnyrm cTocyloTbCA OCHOBHOI AifNbHOCTI
BaHKy, AKY BiH 34iMCHIOE Ha NiacTaBi OTPUMaHMX 6aHKIBCbKOT AiLEeHsii Ta NMCbMOBUX 403BOJIIB.

10.8. KnieHT, dakTom yknageHHa [JoroBopy TaKox Hagae 3roay baHky:
- 3BepTatuca 3/3a iHdopmauielo npo KnieHta (B TOMy uucni, ane He BMKAKOYHO WOAO MOro
MaHoBOro Ta ¢iHaHCOBOro cTaHy) A0 TpeTix ocib, AKi nos’asaHi i3 KnieHTom BigHOCMHamu
KOPNOPATMBHOI Yy4acTi, rOCNOAAPCbKUMMU, UMBINBHUMU YU TPYLOBUMM BiAHOCMHAMM, A TAKOXK
OTPMMYBATU BKa3aHy iHbopMmaL,ito Bif BKa3aHMX 0cCib;
- 36upatu, 36epiratv, BUKOPUCTOBYBATU Ta MOLIMpPlOBATM iHPOpMaLito npo KnieHTa yepes 6ropo
KpeauTHUX icTopil BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpaiHu

10.9. BaHK rapaHTye cyBope AOTPMMaHHA BUMOT 3aKOHOAaBCTBA YKpaiHuM Woao 36epiraHHA, 3axXucTy,

BUKOPUCTAHHA Ta PO3KPMUTTA 3a3HAYeHOI B Ui rnasi Mpasun iHpopmaluii npo KnienTa.

11. ObPOBKA NEPCOHA/IbHUX AAHUX

11.1. dakTom yKnageHHs [orosopy (nignucaHHam 6yab-akoi CTaHaapTHOT popmu AOKyMmeHTiB), KnieHT,
wo € ¢isnyHoto ocoboto-nNiAnpUeEMUEM, NiATBEPAKYE CBOE 03HANOM/IEHHS Ta MOBHY i 6e3ymMOBHY 3roay 3
MoBigoMNeHHAM NpPo NopAA0K 0O6POOKM NepcoHaNbHUX AaHMX Ta NpaBa Cyb’eKTiB NepCcoOHaNbHUX OAHMX,
AKe po3milleHe Ha IHTepHeT CTopiHui BaHKy www.banklviv.com, B Tomy uncni gae 3rogy Ha 06pobKy Ioro
NepcoHanbHUX AaHUX Y BKa3aHOMY B LboMy [0OBigOMNEHHI NOPAAKY.

11.2. dakTom yKnageHHa [orosopy (mianucaHHAM 6yab-akoi CTaHgapTHOI dopmu AOKYMEHTIB) 0coba,
AKa paie Big imeHi KnieHTa, nigTBEpAKYE CBOE O3HallOMAEHHA Ta NOBHY i 6e3ymoBHY 3rogy 3
MosigomMneHHAM Npo NopAa0K 06pobKM NepcoOHaNbHUX AAaHUX TanpaBa Cy6’eKTiB NepCoOHANbHU AaHUX, AKe
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po3milieHe Ha IHTepHeT — cTopiHLi BaHKy, B TOMy YncAi Aa€e 3roay Ha 06po6Ky MOro NepcoHaNbHUX AaHUX
y NOpPAAKY, aHANOFYHOMY BKa3aHOMY B LiboMy [10BiAOMAEHHI.

11.3. daktom yKnageHHa [orosopy KnieHT rapaHTye baHKosi, wo npu nepegadi KnieHtom baHKOBI
NepcoHanbHUX AaHux Oi3nYHMX 0ocib, AKi mictaTbca B nianucaHux KnieHTom/npeactaBHUKom KnieHTa
CTaHZapTHUX dopMax [OKYMEHTIB Ta Oyab-AKMX iHWWUX HagaHux KnieHTom BaHKy AOKymeHTax, byau
AOTPMMaHi BUMOTM 3aKOHOAABCTBA YKPaiHM WOAO0 3aXWUCTy MEPCOHANbHUX OAHUX, B TOMY YMCAI LWOAO0
OTPMMAHHA 3rogM Ha OO6pPOOKYy NEepCcoOHaNbHUX AAHUX Takux Oi3ndYHUX ocib. KnieHT 30608B’A3yeTbCA
CaMOCTIMHO NOBIAOMAATM Takux i3MYHMX Ocib Npo nepeaadvy iX NepcoHaNbHUX AaHUX baHKoBi, B TOMy
4yncni Npo MeTy nepegadi, CKNag, Ta 3MiCT NepCcoHaNbHUX AAHWUX, NepedaHnx baHKy, a TaKoX NPo NOpALOK
peanisauii HUMK Npas, BU3HAYEHMX 3aKOHOM YKpaiHuM «[1po 3aXMCT NePCOHANbHUX JAHUX».

12. BUPIWLEHHA CNOPIB

12.1. Cnopwu mixk baHkom Ta KnieHTom cTtocoBHO [JOoroBopy BMPiLLyBaTUMYTbCA LUAAXOM NEPEerosopis.

12.2. Crnopu, WO BWHMKAKOTb B XOAi BWKOHAHHA 3060B’A3aHb CTOPIH WOAO0 BUKOpPUCTaHHA Cuctemm
«KnieHT-iHTepHeT-6aHK», BUpilIYOTbCA i3  000B'A3KOBMM  3aCTOCYBaHHAM  [AOCYAOBOro  MOPSAKY
BPEery/toBaHHA CNOpPY, BUSHAYEHOTO YAHHMM NPOLLECYa/IbHMM 3aKOHO4ABCTBOM YKpaiHu.

12.3. Mpu gocyaoBomy po3raaai cnopis, NOB'A3aHUX 3 BUKOPUCTAHHAM Cuctemu, CTOPpOHM 3060B’sA3aHi
NPOBECTU TEXHIYHY EKCNEPTU3Y B HACTYNMHOMY NOPSAAKY:
12.4. KnieHT, B pasi HasBHOCTI cKkapr Ta/abo npeteHsiin Ao nocayr baHKy B YacTUHi poboTn 3 Cuctemoto,

noaae 3asasy/nperteHsito Ao baHky. 3asBa/npeTeHsia KnieHTa po3rnaaaetbca baHKOM 3 HagaHHAM BignoBiai
B 30 (TpMAUATHN) AEHHWI CTPOK.

12.5. BaHk 30608'A3aHuMii npotarom 10 (gecatn) poboumx AHIB 3 AaTU OTPUMAHHA 3asaBu/npeTeHsii
KnieHTa chopmyBaTh y3roasKyBaibHy KOMICitO Ana po3rnaay 3aasu/npertersii. [Jo cknaay KOMicii Ha Bumory
KnieHTa moke ByTK BKAOUYEHUI NpeAcTaBHUK KnieHTa, a TaKoXK, 3a HEOOXiAHOCTI, NpeAcTaBHUKN dipmu-
po3pobHMKa NporpamHoro 3abesneyeHHs Cuctemu. CKnag Komicii He moxe nepesuiysati 5 (n’aTn) ocib.

12.6. PesynbTaTom po3rnagy ChnipHOi cuTyauii y3rogyKyBa/ibHOI KOMICIED € BM3HAYEHHA AOTPMMAHHA
CropoHamum sumor MNpasua, gokymeHTau,ii 4o Cnctemn Ta goctosipHocTi ELM, akumun nignucadi cnipHi EL.
12.7. Y3roarKyBanbHa Komicia npotarom 1 (oaHOro) micaua npoBoAnTb po3rnsg 3assu/npeteHsii KnieHTa.

Takuit po3rnsg 3anasu/npeTeHsii BKAOYae B cebe HacTynHieTanu:

1) npoBeAeHHs Yy3roAyKyBa/bHOK KOMICiEl0 TexHi4yHOi ekcneptmsan E[, akuin 3acsigvyeHo ELM
KopucrtyBaya, Ta Ha migcraBi AKOro baHKOM BMKOHaHi onepau,ii 3a PaxyHKOM, WoAo AKuX KnieHTom
noAaHo 3asaBy/npeTeHsito;

2) npoBeaeHHA TexHiYHOI ekcnepTnsn Bigkputoro kntoua ELM KopucTyBaya y3rogKyBasibHOK KOMICI€ErD,
nepiog Aji Ta cratyc Bigkputoro Knatoua ELM KopucTyBaya Ta BCTAaHOBAEHHA MOro Ha/eKHOCTI
KopucTtysauy;

3) npoBeaeHHA Y3roAKyBa/sibHOK KOMICIEHD TeXHIYHOI eKcrnepTUaM CTOCOBHO KopeKTHocTti ELM
Kopuctysaya Ta HaknageHHa EUM Ha EL;

4) Ha OCHOBI JAHNX TEXHIYHOT EKCNEepPTN3UM Y3roaKyBasibHa KOMICil CK/1aZla€ aKT.

12.8. BaHK Hece BianoBiaanbHicTb nepen KnieHTom y pasi, Koau mana micue xodya 6 ogHa 3 HaCTYMHUX
cUTYyaLin:

- BigcyTHicTb E[], nepeaaHoro KnieHTom, Ha niactasi AKoro 6y/10 BUKOHAHO onepaLito no PaxyHKy;

- EUN Kopuctysaua B E/], Ha niacTasi AKoro 6ys10 BUKOHaHO onepaLiito No PaxyHKY, € HEKOPEKTHUM.

12.9.VY pasi, AKWo 3a pe3ynbTaTaMm TEXHIYHOI eKCNepTM3M BCTaHOBAEHO HaaBHICTb EL B CucTeMmi, KOPEKTHICTb

ELN KopwucTtyBauya, HanexkHictb KopuctyBauy KnieHTa Bigakputoro kntoua EUM, ta EA nianucaHui

OflHOpPa30BMM KoAomM (3a ymoBM nigkaw4veHHa nocayrm  iFOBS.SMSConfirmation) BaHK He Hece

BignosiganbHoOCTIi nepen KnieHTOm 3a BUKOHaHI onepauii no PaxyHKy.

(31 BMIHAMM 32i0H0 3 piwieHHAM [pasniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)
12.10. Y pasi HegocsrHeHHsA 3rogm Woao byab-aKux NMTaHb 3a JJoroBopom nocnyr, byab-sika i3 CTopiH
BMpaBi 3BEPHYTUCA WOA0 PO3r/iA4y LbOro NMUTAaHHA A0 YNOBHOBAXXeHOro cygy YKpaiHu. Cnopu CTopiH
NigNAratoTb BUPILLIEHHIO 3rig4HO 3 NpoLeCcyaJbHUM MPAaBOM YKPaAiHW.
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13. OBCTABMHUW HENEPEEOPHOI CU/U (POPC MAXOP)

13.1. CTOpPOHM 3BiNbHAOTHLCA BiA, BiANOBIAANbHOCTI 32 HEBUKOHAHHA abo HeHaneXHe BUMKOHAHHS
cBOiXx 3060B'A3aHb 3a BigNoOBigHMM [JOroBOpPOM, AKLLO L& HEBMKOHAHHA abo HeHane)KHe BMKOHAHHA
CTasocb BHacnigoK Aaii HenepebopHoi cuamn, aky CTOPOHM He Moran nepeabayunTn Ta BigBEpPHYTM
PO3YMHUMM 3axodamMu. [1o TaKMx O0B6CTaBMH HanexKaTb: CTUXiMHI NMxa, eKCTpemanbHi NoroAHi ymoswu,
nepeboi B nogayi enekTpoeHeprii Ta poboTi TeneKoMyHiKauii, 3601 KOMN'IOTEPHUX CUCTEM, BIICbKOBI Ail,
BTOPrHEHHSA, OYHT, NOBCTAHHSA, rPOMaACbKe 3aBOPYLLEHHS, TEPOPUCTUYHWNI aKT, CTPAKMK, PilLEHHA OpraHiB
OepkaBHOI Bnaan Ta ynpasniHHA, HBY, BBegeHHA 3abopoH abo obmexkeHb Ha KyniBaw (Npoaax,
obMiH(KoHBepTaLito)) Ta/abo nepekas rpoWoBMX KOLUTIB, @ TAaKOXK iHLWI 06CTaBUHK, WO He 3a1eXKaTb Bij,
Bo/i CTOPiH i AKMM He MOXKHa 3anobirtn 3BMYaiHUMMN PO3YMHUMM 3aX04aMM.

13.2. CTOpOHa, WO NoCKIAETbCA Ha 06CTaBMHN HenepebopHOi cnan, 3060B'A3aHa B HAMKOPOTLIUIA Y
TaKih cuTyauii TepmiH y nucbmosin popmi nosigomuth iHwy CTOPOHY NPO HACTaHHA TaKMX OBGCTaBWH.
MoBiAOMNEHHA MOBUMHHO MICTUTW AaHi NpPo XapakTep 06CTaBWH, OLiIHKY iX BM/IMBY Ha MOM/IMBICTb
BMKOHaHHA CTopoHot 060B'A3KiB 3a [oroBopom MOCAYr, MOX/MBUWA CTPOK (TepPMiH) BMKOHAHHA
o608B'a3kiB. AKWo CTOopoHa He noBigoOMUTb abo HecBOEYacHO MOBIAOMMTL iHWY CTOPOHY MpoO Aito
HenepebopHOI cnau, To BOHa 3060B'A3aHa BigLKoAyBaTH iHWIN CTOPOHI MOHECEeHi 30UTKM.

13.3. Ha yac aii obctaBnH HenepebopHOi cUAM CTPOKK (TepMmiHM) BUKOHaHHA CTopoHamu 060B'sA3KiB
3a BignoBiaHMM [loroBOpom nepeHocATbLEA Ha Yac Aii uLmx 06CTaBUH i YCYHEHHS iX HacniaKiB.
13.4. AKWO o06CTaBMHU HenepebopHOi cuUAM TPpMBaOTb NMOHaA, ABa MicAui, To CTOPOHU MOXKYTb

NPUIAHATK PiLUEHHA NPO 3MiHY CTPOKIB (TEPMIiHiIB) BUKOHAHHA YyMOB [JoroBopy abo npo 1Moro npunuHeHHs,
Npo Lo YKIa[a€ETbCA BiANOBIAHMI A0rOBIp.

13.5. HactaHHA Ta npunuHeHHs Aji obcTaBUMHM HenepebopHOi cuanM Mae niaTBepAKYyBaTUCh
OOKYMEHTOM, BMAAHUM BiAMNOBIAHOK TOProBO-MPOMMC/IOBOID Manatol abo iHWKMM YNOBHOBAXKEHMM
opraHom (ocobolo) KpaiHM (micueBocTi), Ae BMHMKAA Ta/abo npunuHuna cBok Aito obcTaBuHa
HenepebopHoi cunu.

14. OCOB/IUBOCTI TA YMOBU KOPUCTYBAHHA NOTOYHUMU PAXYHKAMMU

14.1. NOPAAOK BIAKPUTTA PAXYHKY KNIEHTA

14.1.1. BaHK BiaKpuBae KnieHTy PaxyHOK B HauUioHa/bHil Ta/abo iHO3eMHUX BantoTax ans 36epiraHHA
rPOLUOBMX KOLWTIB i 34IMCHEHHA PO3PaxXyHKOBO-KAaCOBUX onepawii BignoBiAHO A0 pPeXUMY BUKOPUCTAHHA
PaxyHKy, nepea6a4yeHoro Y4AHHMM 3aKOHO4aBCTBOM YKpPaiHM.

14.1.2. Pexxum @yHKUiOHYBaHHA Ta BUMKOPMCTAHHA PaxyHKy pernameHTyeTbca y 3asaBi — [orosopi
6aHKIBCbKOrO MOTOYHOIO PaxyHKY Ta BM3HAYAETbCSA HOPMaAMM YMHHOTO 3aKOHOZABCTBA YKpPaAiHM Ta UMMM
Mpasunamu.

14.1.3. Homep PaxyHKy, Koa Ta Ha3Ba BantoTK PaxyHKy 3a3HavatoTbea y 3aasi — JloroBopi 6aHKiBCbKOro
NOTOYHOrO PAXyHKY.

14.1.4. baHK BigKpuBae KnieHTy PaxyHok npotarom 3 (Tpbox) poboumx AHiB nicna HagaHHA KnieHTom
BCiX HEOOXigHWMX AOKYMEHTIB 3rigHO 3 BMUMOraMm HOPMATMBHO - MPaBOBUX aKTiB HauioHanbHoro 6aHKy
YKpaiHW, a TaKoX 3aKOHiB YKpaiHM 3 nUTaHb (PiHAHCOBOrO MOHITOPUHrY. BaHK BiaKkpuBae PaxyHOK
6e3nocepeaHbo NicnA 34iMcHeHHs ineHTUIKaui KnieHTa.

14.1.5. OHem BiaKpuTTA PaxyHKy BBa)KaeTbCA AaTta, 3a3HadvyeHa B 3asAsi — JloroBopi 6aHKiBCbKOro
NMOTOYHOrO PaxyHKy B pO3A4ini «BiamiTKM GaHKy».
14.1.6. AKWo npu BiAKPUTTI PaxyHKy BaHKkom 6yae BCTaHOBAEHO HasABHICTb WoA0 KnieHTa B BaHKy

ny6niYHOrO OBTAKEHHA PYXOMOrO MalHa, HAKNA4EeHOro Aep’KaBHMM/NPWMBATHUM BUKOHaBLeM, BaHK
3yNUHAE BUAATKOBI onepauii 3a PaxyHKOM Ha Ccymy OOTA)KeHHs Ta Hagae KnieHTy nosisomaeHHA npo
BIAKPMTTA PaxyHKy ANA BPyyeHHA AepyKaBHOMY/NpMBAaTHOMY BMKOHaBLEeBI. KnieHT 30608’A3aHMi1 nogatu
[0 BaHKy [OOKYMEHTM, WO nNiATBEPAXKYIOTb OTPUMAHHA Aep’KaBHUM/NPUBATHUM  BUKOHABLLEM
noBigomneHHA. baHK 34ilcHIOE BMAATKOBI onepaulii 3a PaxyHKom nicna oTpUMaHHA MNOBIAOMAEHHA
AepKaBHOro/npMBaTHOrO BMKOHAaBLUA MNPO BiACYTHICTb HeObXigHOCTI HaKnafeHHA apewTy Ha KOLWTH
KnieHTa Ha PaxyHKy abo, AKLWIO Aep’KaBHWI/NpUBaTHUIA BMKOHaBELb He MOBIAOMWMB MPO MNPUIAHATE
PilUEHHA Y CEMUAEHHWUIN CTPOK, MOYMHAKOYN 3 AT, 3a3HAYEHOT Y BIAMITLI NPO OTPUMAHHA AepPKaBHUM
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/NpVBaTHUM BUKOHABLEM NOBILOMIEHHS.

14.1.7. BiakpntTta KnieHTy PaxyHKiB 3a cneuiaibHUMKU PEeXUMaMM iX BUKOPUCTAHHA 3AiMCHIOETLCA
BaHKkOoM y BMMagKax, nepeabdayeHnx 3akoHamu YKpaiHM abo aktamm KabiHeTy MiHicTpiB YKpaiHu.
OcobnmsocTi GyHKUiOHYBaHHA PaxyHKiB 3a cneuiabHUMKU pexXMmamu iX BUKOPUCTAHHA nepenbayeHi
BiANOBIAHMMW HOPMATMBHO-NPABOBUMM AKTAaMW, MOJIONKEHHA AKMX BIAHOCHO NOPAAKY MNpoBeAeHHA
onepavwi 3a TaKMMKU PaxyHKaMu € NPiOPUTETHUMM NO BiJHOLWEHHIO A0 ByAb-AKUX iHWKNX NONOXKEHb LUX
YmoB/[loroBopy Ta 3aCTOCOBYHOTbCA He3asfeXHO Bif 3ara/sibHUX NonoXeHb uux Ymos/[orosopy, wo
peryntooTb BigKpPUTTA Ta BeaeHHA PaxyHKiB KnieHTa.

14.2. NOPAOOK OBCNYTOBYBAHHA PAXYHKY

14.2.1. MicnAa BiAKPUTTA PaxyHKY 40 MOMEHTY OTPMMaHHA baHKoOM niaTeeparKeHHA Npo B3ATTA PaxyHKy
Ha 06NiK opraHom AepraBHOI NOAATKOBOI CNYKOWM 3a PaxyHKOM 3A4iMCHIOIOTLCA BUKAKOYHO onepauii i3
3apaxyBaHHA KOLWWTIB, AKLWO iHWe He nepeabayeHo NONOXKEHHAMM YAHHOIO 3aKOHOAABCTBA YKpaiHu

14.2.2. baHK 3piMcHIOE po3paxyHKoBO-KacoBe obcnyrosyBaHHA PaxyHkiB KnieHTa Ha nigcTasi
HaNeXHMUM YUHOM OPOPMIEHUX PO3PAXYHKOBUX AOKYMEHTIB B MeXKax 3a/IMWKY KowTiB HAa PaxyHKy, 3a
AKMM 34iMCHIOETbCA onepadis, Ta 3a YyMmoBu cnaath KnieHtom BaHKy Komicii 3a HagaHHA nocayru srigHo 3
Tapudamm, YNHHMMM Ha AaTy 34iMCHEHHA onepaLlii.

14.2.3. MogaHHA NanepoBMX PO3PAXyHKOBMX AOKYMeHTIB KnieHTa 0 BaHKy 3A4iMCHIOETbCA OAHIEND 3
ocib, 3a3HadyeHux B [Mepesniky po3nopAAHMKIB PaxyHKy, abo iHLIOK YNOBHOBAXKEHOI Ha UEe, Ha NiacTaBsi
HanexHo opopmneHoi aosipeHocTi KnieHTa, ocoboto.

14.2.4. Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, sKMi nignsarae nepesipui baHKkom 3rigHo
BUMOr 3akoHy CrnonyyeHux LLTtaTie AMepukn «lpo NnogaTkosi BUMOrM A0 iHO3EMHUX paxyHKiB», baHK, 3
ypaxyBaHHSAM 4acy HeobXigHOro Ans 34iMCHEeHHA TaKoi MEePEBIPKM MOXKe BUKOHYBATU BiAnoBigHWN
nepekas Ha OAMH onepauiiHUi AeHb A0BLUE BCTAHOBNEHOrO UMMM YMOBamMM CTPOKY. KnieHT gopyyae
BaHKy 34iiCHEHHA BKa3aHUX onepawili y BU3HAaYeHi CTPOKM Ta HaZa€ 3roAy Ha iX BUKOHaHHS.

14.2.5. BaHK NPUIAMAE A0 BMKOHAHHA NAATIXKHI AOPYy4YeHHA KnieHTa B iHO3eMHi BantoTi 3 AaTow
Ba/IlOTYBaHHA, WO He nepeBuuye 3 (Tpbox) poboumnx AHIB, HE BPaxoBYyHOUM AaTy HAAXOAMKEHHSA LbOro
OOKYMEHTY A0 baHKy.

14.2.6. baHK 3apaxoBye Ha PaxyHOK rpoLOBi KOWTK, WO HaZiAWAM Ha KopucTb KnieHTa npoTtarom
OnepauinHoro AHA, B AeHb iX OTPMMAHHA, AKWO Mi4 4ac NpoBeAeHHA KOHTPOJI0 33 PEeKBi3uTamu
PO3pPaxyHKOBUX OOKYMEHTIB He BMABNEHO Po3biKHOCTEeM Ta gaTta iX Haaxo4xKeHHA 36iraeTbcAa 3 gatoro
BaNOTYBAHHA.

14.2.7. Mpu HapgxogxeHHi ana KnieHTa KowTiB, gaTa BaNloOTyBaHHA AKMX He 3b6iraerbca i3 gatoto ix
noctynneHHA B baHk, BaHK He ni3Hiwe HacTynHoro pobo4yoro AHA 3 AHA HAOXOAXKEHHA LMX KOLWTIB No
KOHTaKTHOMY TenedoHy, BkazaHomy KnieHTom B lNepeniky po3nopagHUKIB paxyHKy, NOBIAOMAAE NPO ue
KnieHTa.

14.2.8. Onepauii 3a PaxyHKOM B iHO3eMHilA BanoTi (BHECEHHSs Ta BMAAYa [OTIBKOBMX KOLUTIB,
3apaxyBaHHA Ha PaxyHOK Ta cnucaHHA 3 PaxyHKy 6e3roTiBKOBMX KOLWTIB) 34iMCHIOOTBCA 3rigHO 3
BMMOramm YNHHOTO 3aKOHO4,aBCTBA YKPAiHM, B TOMY YMC/li HOPMATUBHO-NPaBoBMX akTiB HBY 3a HasBHOCTI
NiaTBEPAXKYIOUMX AOKYMEHTIB.

14.2.9. 3a paxyHKamMun Hepe3nAeHTIB-iHBECTOpiB He MOXYTb 34iMCHIOBAaTUCL onepalii 3 BHECEHHS Ta
BMAauYi rOTIBKOBMX KOLUTIB Y BigMoOBiAHOCTi 3 BUMOramMm HOPMaTMBHO-NPaBOBMX aKTiB HBY.
14.2.10. baHK nepepaxoBye 3 PaxyHKy Kii€eHTa rpowoBi KOWTWM B Me)Kax AOCTYMHOro 3ajMWKYy 3a

PO3PaxyHKOBMM [OKYMEHTOM, AKUI BiANOBiAAE BUMOram YNHHOTO 3aKOHOAABCTBa YKPAiHM Ta BHYTPILLHIX
HOPMaTMBHUX aKTiB baHKy, Ta 6yB NpuiHATMIA BaHKOM npoTarom poboyoro AHA B mexax OnepauiiiHoro

yacy.

14.2.11. Y pasi HaaxoaKeHHA PO3pPaxyHKOBMX AOKYMEHTIB nicnA 3akiHYeHHA OnepauiiHoro Yacy baHk
34iAICHIOE BUKOHAHHA TaKMX AOKYMEHTIB HacTynHoro Poboyoro gHA.

14.2.12. Ha po3paxyHKOBUX [AOKYMeHTax (HeTepmMiHOBMIM NAaTixkK), AKi Haginwam no 3aKiHYeHHIo
onepauinHOro 4acy, CTaBUTbCA BiAMITKA "BedyipHA nowTa", i BOHU BUKOHYKOTbCA, AK AOKYMEHTW, LIO
Ha4inwWwAK B onepaLimHMM Yac HAaCTYNMHOro onepauinHoro AHA.

14.2.13. 3a 6arkaHHAM KnieHTa Ta y pa3i HasBHOCTI y baHKy BianNoBiAHOT TEXHIYHOT MOXK/IMBOCTI BaHK, 3a

OKpemy nnaty, BUu3HauyeHy B Tapudax, MoxKe BUKOHYBATU NAATiXKHI AOPYyYeHHA KnieHTa B HaLiOHaNbHIN
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Ba/ItOTi Ha CAMCaAHHA KowTiB 3 PaxyHKy, WO Hadinwnu Ao baHKky nicns OnepauiHOro 4acy, B AeHb iX
HaAXOAXKEHHS, ane He ni3Hiwe 3akiH4eHHA OnepauinHoro AHA.

14.2.14. Ha niaTBepA)KeHHA NPUMUHATTA 4O BMKOHAHHA PO3PAaXyHKOBOrO0 AOKYMEHTA YNOBHOBAXKEHWUM
npauiBHUK baHKy nosepTtae KnieHTy Apyrui npumipHUK PO3paxyHKOBOro AOKYMEHTa, 3aBipeHun Moro
nignMcom Ta neyaTKoo baHKy.

14.2.15. lMpoBeaeHHA pO3paxyHKiB 33 AOMNOMOro AOKYMEHTapHOro akpeauTUBY i AOKYMEHTapHOro
iHKAco 34iMCHIOETbCA Ha nNigcTaBi 3asBu KnieHTa i pernameHTYeTbCA BHYTPIWHIMM HOPMATUBHUMM
OOKyMeHTamu baHKy.

14.2.16. BaHK npuiimae po3paxyHKoBi 4Yekn KnieHTa Ha iHKAco BignNoOBIAHO A0 BUMOF YMHHOIO
3aKOHOAaBCTBAa YKpaiHW i HOPMATUBHUX AOKYMeHTiB HauioHanbHoro 6aHKy YKpaiHW. 3a iHKacyBaHHA
yekiB KnieHT cnnadye baHKy Komicito 3rigHO Tapudis baHKy. baHK 3apaxye KOWTW, WO Hagihwnum 3a
iHKaCOBaHMMM YeKaMW Big, BaHKy-eMiTeHTy, Ha paxyHOK KnieHTa He ni3Hiwe HacTynHoro onepauinHoro
AHA NicnA ix HaaXoOKeHHsA.

14.2.17. Y pa3si nopyweHHA KnieHTOM NOpAAKY PO3PaxyHKiB pPO3paxyHKOBMMMU 4vekamu BbaHK moxke
no36aBUTN MOro NpaBa KOPUCTYBAHHA LLUM MAATIXKHUM IHCTPYMEHTOM i BUAYYUTU B HbOTO YEKOBY KHUMXKKY.

14.2.18. HesanexkHo Big ocobu iHiuiaTopa nepeKkasy baHK He Bege 06K PO3pPaxyHKOBUX AOKYMEHTIB
iHiLiaTOpiB y pa3i BigCyTHOCTI (HeA0CTAaTHOCTI) rpowen Ha paxyHKy KnieHTa.

14.2.19. KnieHT mae npaBo 34iMCHIOBAaTU BHECEHHA roTiIBKOBUX KOLITIB 6e3nocepeaHbo Yepes KacoBui
niaposain byab-akoro BigaineHHA baHky. BHeceHi roTiBKOBi KOWTW 3apaxoBytOTbcsi bBaHKOM Ha BKa3aHUM
KnieHTom MOTOYHUI paxyHOK, BiAKPUTUI y BaHKy.

14.2.20. [OTiBKOBI KOLUTU MOBMHHI BHOCUTUCA BUKJIIOYHO YNOBHOBaXeHMMKN ocobamun KnieHTta (ogHieto 3
ocib, 3a3HauyeHux B WHoro [lepeniky poO3NOPAAHMKIB pPaxyHKY, OGOPMAEHIN 3rigHO 3 BMMOrammu
3aKOHOAaBCTBA YKpaiHM Ta HafdaHin BbaHKy, abo iHWOW 0coboto, YNOBHOBAXKEHO Ha LE Ha niacTasi
A0BipeHoCTI).

14.2.21. loTiBKOBI KOWTK, BHeceHi KnieHTom 6e3nocepegHbo 4yepes KacoBMM Nigposgin BiagineHHA
BaHKy [0 3aBeplLUeHHS OnepaLiMHOro AHA, 3apPaxoBYOTbCA MOTOYHUM AHEM, BiANOBiAHO, BHECeHi nicaa
3aBepLUEeHHA onepaLiinHOro AHA — HAaCTYNMHUM BaHKIBCbKMM AHEM.

14.2.22. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, Akui nignagae nig aito 3akoHy YKpaiHu «lpo nybaiyHi
3aKynieni», KnieHT [04aTKOBO A0 NAATIXKHOIMO A[Opyyv4eHHA Hagae p[o baHKy HacTynHi cynposigHi
OOKYMEHTH:

- 3BiT NP0 pe3ynbTaTh 34iMCHEHHA NpoLLeaypy 3aKynisi;
- [0rosip Npo 3aKynisAw;
- piYHWUIA NNaH 3aKynok

14.2.23. Y BunagKy HagaHHA KnieHTom HENOBHOMO NakeTy AOKYMEHTIB, 3a3Ha4YeHMX BuLle, abo HagaHHA
HEHANEXHUMUN YNHOM OPOPMIEHUX AOKYMEHTIB, baHK nosepTae KnieHTy nnaTtiHe AOPYYEHHs WOA0
34iMCHEHHA NepeKasy, AKUI Nignaaac nig giro 3akoHy YKpaiHm

14.2.24. baHK noBepTae pO3pPaxyHKOBUI [OOKYMEHT 6e3 BWMKOHAHHA Yy BMMAAKax Ta Yy MOPAAKY,
nepeabayeHNX YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
14.2.25. BaHK moXKe BiAMOBUTM KAiEHTY Yy NPUIHATTI ANA BWKOHAHHA MAATIXKHMX [OPYYEHb Ha

nepepaxyBaHHsA 3apobITHOT N1aTU Ha PaxyHKM NpaLiBHMKIB KnieHTa, AKWO KAieHT He Hagas baHKy y CTPOK,
nepenbayeHMin 3aKOHOAABCTBOM YKpaiHM, NAaTiXKHI AOpyYeHHA Ha cnnaty KnieHTom yTpuMmaHux 3 Takoi
3apobiTHOi nnath Ta/abo HapaxoBaHUX Ha GpOHA onaaTh npali noaaTKie, 360piB, CTPAXOBUX BHECKIB A0
¢doHAiB 000B’A3KOBOr0  AEP!KaBHOMO COLiaNbHOTO CTpaxyBaHHA, iHWWX O06OB’A3KOBMX NAaTeXi.,
nepeabayeHnx 3aKoHO4aBCTBOM YKpaiHM, abo AOKYMeHTanbHe NigTBepAKeHHA ix cnaaTu.

14.2.26. KnieHT moKe BigKAMKATW NNaTiKHe AOPYYEHHA AuLle B NMOBHIM CyMi i 4O CNMCAHHA FPOLOBUX
KOLITiB 3 PaxyHKy KAieHTa WAAXOM NOAAHHA MCTa NPO BiAKAWMKAHHA, CKNaAeHoro B A0BiNbHI popmi, ane
3 3a3HAYEeHHAM PEKBI3WUTIB MAATIKHOrO AOpPYy4YeHHs (Homep, AaTa, Cyma), Ta 3acBigvyeHoro nignucamu
YyNOBHOBAXKeHUX ocib KnieHTa, 3asBneHnx y [lepeniky po3nopagHMKIB paxyHKY. JIUCT Npo BiAKAMKAHHA
NnoJaeTbcA A0 BiaaineHHA baHKy, Ao AKoro 6yno nogaHe NaaTiKHe JOPYYEHHS.

14.2.27. BaHK Ha niactasi 3aABM KnieHTa HanpaBAs€ B iHWI GAaHKN €/1eKTPOHHOIO MOLUTOK YTOYHEHHA
LLoA0 NAaTiKHUX PEKBi3NUTIB, NOBEepHEHHA abo BigKNMKAHHA PO3PAaXyHKOBOro AOKYMEHTA. 3a HafaHHSA
uiei nocayrm KnieHT cnnavye baHKy KOMicito B po3Mmipi Ta B CTPOKK, BU3HaYeHi y Tapudax baHKy.
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14.2.28. Mepenik nocayr, AaKi MoxyTb 6yTM HagaHi KnieHTy nig yac obcnyroByBaHHA PaxyHKY/PaxyHKis,
BM3Ha4yaeTbca Tapudamm BaHky Ta/abo TapudHMM nakeTom.

14.2.29. MopAafoK HagaHHA ENEKTPOHHWUX PO3PaxyHKOBMX AOKYMEHTIB BM3HAYaeTbCA B nN. 17 umx
Mpaswnn.

14.2.30. BaHK nig 4ac onnatu 3a O0rosBopamm NPO 3aKyniBAl B PO3YMiHHI 3akoHy YKpaiHum «[lpo

ny6nivHi 3aKyniBni» nepesipae HasBHICTb 3BiTYy NPO pe3ynbTaTM NPoBeAEHHA Npoueaypwn 3akyniBenb Ta
iHWKWX OOKYMEHTIB BignoBiagHO A0 3akoHy YKpaiHu "lMpo 6aHKM i GaHKIBCbKY AiANbHICTL" Wnaxom ix
nepernagy B €NeKTPOHHIM cucTemi 3aKyniBenb. Y pasi ix HEeBiANOBIAHOCTI BMMOram TaKOro 3aKOHy
NNATIXKHUA LOKYMEHT BBAXKAETbCA ODOPMNEHMUM HEHANEXKHMUM YMHOM, | BaHK Mae NpaBo NOBEPHYTKU MOro
KnieHTy 6€3 BUKOHAHHA.

14.2.31. 3 MeTOolo LLOPIYHOro NiaTBEPAMKEHHA 3a/IMWKY KOWTiB HA PaxyHKy, bBaHKom Ha Bumory KnieHTa
HaJA€ETbCA BUNUCKA NO PaxyHKy cTaHOM Ha 1 ciuHA. MiaTBepaKeHHA 3aanwky opopmnaetbca KnieHtom y
NUCbMOBOMY BUrAsAi 3a dopmoto, HagaHow baHKom. Y BUNagKy HEOTPUMAHHA BaHKOM MNigTBEpAXKEHHA
3aNMLWKIiB KowTiB Ha PaxyHKax KnieHTa go 01 nwoTOro, 3aiMWOK KowTie cTaHOM Ha 01 ciyHA BBarKa€eTbcA
nigreepaxeHmum KnieHtom.

14.2.32. AKWo KnieHT B6arkae 34iMCHUTU BHECKN Ha MiATPUMKY NOJITUYHUX NapPTii, TO BiH A0AATKOBO A0
BiZINOBIAHOrO N/ATiXXHOIO AOPY4YEeHHs Hagae A0 baHKy nucbmoBy 3aABy 3a GoOpMOIO, 3aTBEPAXKEHOK
HauioHanbHMM areHTCTBOM 3 NUTaHb 3anobiraHHA Kopynuii Npo BiACYTHICTb 06CTaBMH, 3a AKUX He
OOMYCKAETbCA 34IACHEHHA BHECKIB Ha MIATPMMKY MNOAITUYHUX MNapPTiK, BCTAHOBAEHOI YWMHHUM
3aKOHOAaBCTBOM YKpaiHn ¢opmu. bes nogaHHA BuULLE3a3HAYEHOI 3aABM MJIATiKHE AO0PYYEHHA LWOoA0
34iAICHEHHA BHECKY Ha MiATPMMKY NONITUYHMX NAPTIN HE NPUAMAETLCA.

14.3. MPOLEHTHA CTABKA TA MOPAAOK HAPAXYBAHHA MPOLEHTIB.

14.3.1. BaHK 3060B’s3yETbCA NPOBOANTN HapaxyBaHHA MPOLLEHTIB 3@ 3a/IMLLIKOM KOLUTiB Ha MoTo4yHOMy
paxyHKy (B Tomy uyncni no KapTkoBomy paxyHKy) KnieHTa B baHKy y po3mipi Ta B nopAaaKY, BCTAHOBNEHOMY
airounmm Tapudamm, i 3apaxoByBaTh iX LWOMICAYHO Ha Len TOTOUYHMI paxyHOK KiieHTa He nisHiwe, HiX B
OCTaHHIN 6aHKIBCbKUI AEeHb NOTOYHOro Micaus.

14.3.2. HapaxyBaHHs MpoueHTiB 3a BUXiAHI (Hepoboui) AHI NOTOYHOro KaseHAapPHOro MmicauA
34iCHIOETbCA B POOOUNIA AEHb, WO Nepeaye TakKUM BUXiAHUM (HEpPOHOYMM) AHAM.

14.3.3. MpoueHTM 3a 3anWKaMmmM KOowTiB Ha NoTodyHOMy paxyHKy KnieHTa B baHKy HapaxoBytoTbCcA Ta
BUNAAYYIOTbCA Y BaNIIOTi PaXyHKY.

14.3.4. Mpw HapaxyBaHHi NPOLEHTIB NPUIMMaETbCA GaKTUUYHA KifbKiCTb AHIB B poLi/micaui.

14.3.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AeHb CMMCAHHA KOLWWTIB 3 PaxyHKy.

14.3.6. ba3oto Ana HapaxyBaHHA NPOLEHTIB € GaKTUYHWUIA 3a/IMLLIOK KOLTIB HA MOTOYHOMY paxyHKy 3a
KOXEH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTM HAPaXOBYHOTLCA.

14.4. NnoPAOOK HAOAHHA ENEKTPOHHMX NMOBIAOMJIEHb MPO PYX TA 3AJ/IMLLKW KOLWUTIB HA
PAXYHKY K/IIEHTA HA MOTO CTI/IbHUKOBWWM TENEDOH.

14.4.1. 3a barkaHHAM KnieHTa baHK MoXe HagaBaTWM TEKCTOBY AeTafizoBaHy iHdopmauito npo

HaAXO4XKEHHA, CMUCAaHHA Ta 3a/IMWKM KOLWTIB Ha PaxyHKy KnieHTa Ha Moro cTinbHUKoBuit TenedoH (SMS —
noBiAOMIEHHA). AKTMBaLiA BMLLE3a3HAYEHOI MOCAYIN 3A4iNCHIOETbCA LWAAXOM HagaHHA KnieHTom go
baHKy 3aABM Ha NiAKAOYEHHA 40 NOC/AYrM BCTaHOBAEHOro baHKOM 3pa3ka.

14.4.2. baHK KoHcynbTye KnieHTa wopo dopmaty Ta nepioguMUHOCTI HagaHHA BULLE3a3HAYeHol
iHpopmaLii. KoHcynbTauji 3 NnMTaHb 0cobanBOCTEN eKcnayaTalii cTiibHMKOBOro TenedoHy KnieHT otpumye
Yy KOMNaHii - onepaTtopa, Lo HaAae MoOMy BiiNOBiAHI Nocayru 38’ A3Ky.

14.4.3. HapaHHA iHpopmaL,ii 34iIMCHIOETLCA 32 AOMNOMOrO TEXHIYHO-MPOrpamMHOro Komnaekcy baHky
KaHanamum mepexi Internet.
14.4.4. BpaxoBytoun, WO 3a3Ha4YeHa MOLUTOBA CKPWHbKA KnieHTa po3TalloBaHa Ha cepBepi, AKUM

BMKOPMUCTOBYETLCA ONEPaTOPOM CTiIbHUKOBOIO 3B’A3KYy, Nepegaya iHpopmalLii Ha CTinbHUKOBUI TenedoH
(SMS-noBigoMNeHHs) 34iMCHIOETLCA Y CTPOKM | 3 0OMEKEHHAMM, BCTAHOBNIEHMMM OMNEPaTOPOM (L0BKMHA
NoBiLAOMNEHHA, TPaHCAITepauia, 30Ha MOKPUTTA, CTPOK 30epiraHHA MOBIAOMAEHHS, rapaHTyBaHHA
OTPUMaHHA NOBIAOMNEHHSA TOLWO).

14.4.5. MNepepaya iHPopmaulii Ta 1i 36epiraHHA Yy MOLITOBIA CUCTEMI ENEeKTPOHHOrO MNPUCTPOIO
34iMCHIOETbCA Y BiKPUTOMY (HE3aXULLLEHOMY) BUFNALI.
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14.5. BUKOHAHHA BAHKOM 3AAB MPO KYNIB/KO/MPOAAM/OBMIH (KOHBEPTALIKO) IHO3EMHOI
BATIOTU.
14.5.1. Ona 34iicHeHHs onepauii 3 Kynisni/npoaaxy/obmiHy (KoHBepTauii) iHO3eMHOI BanoTM Ha

Mi*KOaHKIiBCbKOMY BantOTHOMY PUHKY YKpaiHun (Hagani — «MBPY»), KnieHT Hapae no BaHKy 3asBy npo

KyniBAto iHO3eMHOI BaNtoTK/3aABY NPO NPOAaXK iIHO3EMHOI BantoTK/3aaBy NPO Kynis/to iHO3eMHOT BankoTH

3a iHO3eMHy BantoTy 32 Gopmammn, BCTAHOBAEHUMW BHYTPILLHIMM HOPMATUBHUMU LOKYMEHTamu baHKy i3

OOTPUMAHHAM BUMOT YUHHOTO 3aKOHOAaBCTBA YKPaiHU.

14.5.2. Onepau,ii 3 KyniBAi iHO3eMHOT BaNtOTU 34iMCHIOIOTBLCA Big, iIMEHI Ta 3a paxyHOK KnieHTa wnsaxom
HagaHHA KNiEHTOM HaneXHMM YMHOM OOPMIEHOro MaKeTy NiATBEPAKYIOUYMX AOKYMEHTIB 3rigHO 3
Bumoramm HBEY Ta 3aABM Npo KyniBA iHO3eMHOI BanoTW, B AKiM nepeabayeHo AopyyveHHA BaHKy
nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B FpMBHAX, WO NOTPiOHa AnA KyniBai iHO3eMHOI BaoTH,
cymy 360py Ha 060B’sA3KOBe AepiKaBHe MeHCiMHe CTpaxyBaHHA (B pa3i HeOOXiAHOCTI MOro cnaatu 3rigHo
YMHHOTrO 3aKOHOAABCTBA YKpaiHM) Ta CyMy KOMICIAHOT BMHaropogm, BCTaHOBAeHY Tapudamu 3rigHo 3
PeKBi3aUTaMM, 3a3HAYEHMMM B TaKiM 3asBi. KnieHT wnaaxom yknageHHa [orosopy popyyae baHKy
3[iMCHMUTM TaKi NepepaxyBaHHA 32 BKazaHMMM Y TaKill 3aaBi pekBisuTamu.

14.5.3. Onepauii 3 npoaaxy iHO3eMHOI BaNlOTU 3AiNCHIOTLCA Big iMeHi Ta 3a paxyHokK KnieHTa
LWNAXOM HagaHHA KNiEHTOM HaneXXHUM YMHOM 0dOpPMAEHOT 3aABM NPO NPOAANK IHO3EMHOIT BaNtoTH, B AKil
nepeabayeHo gopyyeHHs baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHil BantoTi, WO
noTpibHa Ana npogaxky iHO3EMHOI Ba/IlOTU Ta CYMYy KOMICIAHOI BMHAropoauM, BCTaHOBJ/eHY Tapudbamu
3rigHO 3 peKBi3UTamm, 3a3HAYEHUMM B TaKil 3aaBi. KnieHT waaxom yknageHHa [orosopy aopyvae baHky
3[iMCHUTU TaKi NepepaxyBaHHA 32 BKazaHMMM Y TaKill 3aaBi peKBisuTamu.

14.5.4. Onepauii 3 KyniBai iHO3eMHOI BaslOTM 3a iHO3EMHY BasOTY 3IACHIOTLCA Bif, iMeHi Ta 3a
paxyHoK KnieHTa waaxom HagaHHA KNiEHTOM HaneXXHUM YMHOM OPOPMAEHOrO MaKeTy MiATBEPANKYHOUNX
AOKYMEHTIB 3rigHo 3 BMmoramu HBY Ta 3asBM Npo Kynis/to iHO3eMHOI BaJ/IlOTU 3a iIHO3EMHY BaJlloTy, B AKil
nepeabayeHo gopyyeHHs baHKy nepepaxyBaTu 3 PaxyHKy KnieHTa neBHy cymy B iHO3eMHil BantoTi, WO
noTpibHa Ana Kyniefai iHO3eMHOI BanloTM, Ta CYMy KOMICIAHOI BMHaropoau B TPUBHI, BCTAHOBJIEHY
Tapudamm 3rigHO 3 pekBsi3uTaMu, 3a3HAYEeHUMM B Takilk 3anABi. KnieHT wnsxom yknageHHa [orosopy
AopyYae baHKy 34iMCcHUTM Taki NepepaxyBaHHA 33 BKa3aHUMM y TaKili 3asBi peKkBi3uTamu.

14.5.5. BaHK npuiimae 40 BMKOHAHHA 3asaBY NpOo KyniBato/obmiH iHO3eMHOI BanOTK MicAa nNogaHHA
KnieHTOM QOKYMeHTIB, AKi € nigcTaBoto Ans Kynisni/obmiHy iHO3eMHOI BantoTh, Nepenik AKMX BUSHaAYEHUI
YMHHUM 3aKOHO4ABCTBOM YKpPaAiHW.

14.5.6. Ona 3piicHeHHs onepauid 3 KyniBni iHO3eMHOI BanlOTM Ha nNigcTaBi 3aABM NPO KyniB/HO
iHO3eMHOT BantoTu, KnieHT:

- 3060B’A3yeTbCcA HapatM B baHK AOKymeHTH, nepepbaveHi BMMOramum YMHHOTO 3aKOHOLABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamum HBY Ta BHYTpiWHIMKN AOKYMeHTaMK BaHKy;

- 3060B’A3y€eTbCA NepepaxyBaT Ha PAaXyHOK, BKa3aHWI B 3aABi MPO KyniBalO iHO3eMHOI BaslOTH, CyMy
KOWTIB B TFPUBHI Yy poO3mipi, Wo noTpibHMN ans KyniBni iHO3emHOI BanoTM, cymy 360py Ha
060B’A3KOBE AepyKaBHe MEHCiMHe CTpaxyBaHHA (AKWO ue nepeabavyeHO YMHUM 3aKOHOAABCTBOM
YKpaiHM) Ta cymy KOMiICiMHOT BMHaropogu, BcTaHoBneHy Tapudamu, abo popydae bBaHky
nepepaxyBatu 3i cBOro PaxyHKy BKa3aHi Cymum KowTiB Ha paxyHoOK baHKy 2900 «KpeauTtopcbKa
3aboproBaHicTb 3a onepauiamu 3 KyniBai-npoaarky iHO3eMHOT BaIlOTUY;

- popy4a€e baHKy KynnTu iHO3eMHY Ba/IlOTY Ha YMOBAX, AKi 3a3Ha4YeHi B 3aABi NPO KyniB/to iHO3eMHOI
BaNlOTH;

- popy4yae baHKy yTpumaTtu i3 cymun B rpuBHAX, AKa nepepaxosaHa KnieHtom (abo cnucaHa baHkom 3
Moro PaxyHKy 3rifHO 3 AopydYeHHAM KnieHTa) Ha KyniB/o iHO3eMHOI BasllOTM KOMICiliHY BUHaropoay,
pO3Mip AKOi BU3HaYeHU Tapudamu;

- 6aHK HapaxoBye Ta yTpumye cymy 360py Ha 060B’A3KOBE AeprKaBHE NEHCiNHe CTPaxyBaHHA i3 Ccymu B
rPUBHAX, AKa NepepaxoBaHa KnieHTom (abo cnmvcaHa baHKOM 3 A0ro paxyHKy 3rifHO 3 AOPYYEHHAM
KnieHTa) Ha KyniB/lo iHO3EMHOT BaNloTy;

- pAopy4ae baHKy nepepaxyBaTh KynneHy iHO3eMHy BantoTy Ha NOTOYHUM PaXyHOK B iHO3€MHI BantoTi,
3a3HayeHM y 3asBi NPO KyniBAO iIHO3eMHOi BantoTu.

14.5.7. Y pasi npoBeaeHHA onepadii 3 KyniBai iHO3eMHOI BaNtOTU 33 KYPCOM HUMKYMM, HiXK 3a3HaAYEHUN
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y 3aABi NPO KyniB/t0 iHO3eMHOi BantoTh, abo B pa3i HEMOX/IMBOCTI BUKOHAHHA L€l 3aABUM, KNieHT aopyyae
BaHKy nepepaxyBaTh 3a/IMLLIOK KOLUTIB/KOWTKM Yy FPUBHI HA NOTOYHUI PaXyHOK, LLLO 3a3HAYeHMI Y 3aaBi Npo
KYNiB/ItO iIHO3E€MHOI BaslOTH.

14.5.8. Y pasi npoBegeHHA onepaLii 3 KyniBAi iIHO3EMHO| BaNtOTM 338 KYPCOM HUMKUYMM, HiXK 3a3HaYEHUMN
y 3asBi NPO KyniBAto iHO3eMHOI BantoTh, abo B pasi HEMOXKANBOCTI BUKOHaHHA Li€l 3aaBK, KnieHT gopyyae
BaHKy nepepaxyBaTy 3a/IMLLIOK KOLITIB/KOWTM Yy FPUBHI HA NOTOYHUI PaxXyHOK, LLLO 3a3HAYeHMI Y 3aaBi Npo
KYNiB/ItO iIHO3E€MHOI BaslOTH.

14.5.9. Y pasi, AKWO KOWTIB Y FPUBHI, NepepaxoBaHUX A4NA KyniBai iHO3eMHOI BaitOTH, HEeAOCTATHLO
ANA KyniBAi iHO3eMHOT BaNtoTM B CyMi, BU3HAYEHIN B 3asBi NPO KyniB/o iHO3eMHOi BantoTh, cnaatu 36opy
Ha 3arasbHOO60B’A3KOBE Aep’KaBHE MEHCiliHe CTpaxyBaHHA Ta KOMICilMHOI BMHaropoayn BaHky, KnieHT
Aopyyae baHKy cnucath 3i cBoro PaxyHKy HeobXifgHYy Cymy KOLWITIB B FPUBHI.

14.5.10. KnieHT popy4vae baHKy npogaTtu iHO3emHy BaatoTy Ha MBPY, AKWO KynaeHa iHO3eMHa BantoTa
He byae nepepaxoBaHa HUM 3a MPU3HAYEHHAM Yy CTPOK Ta B MOPAAKY, fAKi BM3HAYEHi MOOXKEHHAMM
YMHHOIO 3aKOHOAABCTBA YKpaiHW. [NA 34iMCHEHHA onepauin 3 Npoaarky iHO3eMHOI BaNtoTM Ha NiaCTasi
3aABM NPO NpPOoAaK iIHO3eMHOI BantoTh, KnieHT:

- Ma€ NpaBo HaaaTh B baHK BignoBigHy 3aABy Npo Npogark iHo3emMHOoI BantoTu Ha MBPY;

- 3000B’A3YETbCA NepepaxyBaTM Ha PaxyHOK, BKa3aHM B 3asBi Npo NpogaK iHo3eMHOi BaIloTH, Cymy B
iHO3eMHil BantoTi, Wo nignAarae npogaxky abo gopyyae baHKy nepepaxyBatu 3i cBOro PaxyHKy B
iHO3eMHil BantoTi BKasaHy Cymy KOLUTIB Ha paxyHOK baHky 2900 «Kpeautopcbka 3aboproBaHicTb 3a
onepauiamu 3 Kynisai-npoaarky iHo3eMHOI BantoTn»;

- pAopy4vae baHKy 34iMCHMTM Npoga)k iHO3eMHOI BanloTU Yy Cymi, BM3HA4YeHiN y 3asABi Npo npoaax
iHO3eMHOI BantoTu;

- popy4yae baHKy nepepaxyBaTu TPUBHEBUI EKBiBaNEHT MPOAAHOI iHO3EMHOI Ba/lOTU Ha PaxyHOK
KnieHTa, BU3HaYeHW B 3a5Bi NpO NPoAark iHO3eMHOI BalloTH;

- [Aopy4yae baHKy yTpMmaTM CyMy KOMICIMHOI BUHAropoam B rPUBHAX, BU3HAYeHy Tapudamu, 3 KOLWTi.,
OTPUMAHUX BiA NPOAAXKY iHO3eMHOi BantoTM, 6e3 3apaxyBaHHA Li€i KOMICIMHOI BMHAropogu Ha
PaxyHoOK KnieHTa B HalioHaNbHIN BantoTi.

14.5.11. Ona 3piicHeHHA onepauii 3 obMiHy iHO3eMHOI BafAlOTM Ha NiacTaBi 3aABM NPO KyniBAkO
iHO3eMHOI Ba/1tlOTU 33 iIHO3eMHY BantoTy, KnieHT:

- 3060B’A3yeTbCA HapatM B baHK AOKymeHTH, nepepbaveHi BMMOramum YMHHOTO 3aKOHOLABCTBA
YKpaiH1, HOPMATUBHO- NPABOBMM aKTamm HBY Ta BHYTpiWHIMKN AOKYMeHTaMK BaHKy;

- 3060B’A3y€TbCA MepepaxyBaTM Ha PaXyHOK, BKA3aHWMW B 3aABi NPO KyniBal iHO3eMHOI BafiTM 3a
iHO3eMHY BantoTy, CYMy KOLUTIB B iIHO3EMHIN BatOTI, WO Miansrae obmiHy Ha iHWY iHO3eMHY BanloTy
abo popy4ae baHKy nepepaxyBaTh 3i cBOro PaxyHKy BKasaHy Cymy KOWTIB Ha paxyHoOK baHky 2900
«KpeaunTtopcbKka 3aboproBaHicTb 3a onepaLiaMu 3 KyniBAi- Npoaarky iHoO3eMHOT BaftoTU»;

- popy4ae baHKy nepepaxyBaTu 3i cBOro PaxyHKy B HaLiOHa/bHi BanlOTi Cymy KOWTIB B rpuBHI Ans
CNNaTM KOMiICiMHOI BMHaropoaw, BCTaHoBAeHOi Tapudpammn, abo 3060B’A3YETbCA MNepepaxyBaTu
BKa3aHy CyMy KOLUTIB Ha PaxyHOK, BKasaHWIA B 3aABi NPO KyniBAK iHO3EMHOI Ba/lOTU 33 iIHO3EMHY
Ba/OTY;

- popy4vae baHKy 34INCHUTM OOMIH iHO3EeMHOI BaslOTU Yy CyMmi, BM3HA4YEHiIN Yy 3aaBi Npo Kynisato
iHO3eMHOI BaNtoTM Ha iHO3eMHY BantoTy; Aopyyae baHKy nepepaxyBatv 0OMiHAHY iHO3eMHY BanwoTy
Ha PaxyHoK KnieHTa, BU3HAYEeHWI B 3as1Bi NPO KyniB/AO iHO3eMHOI BantoTU Ha iHO3eMHY BantoTy.

14.5.12. BaHK noBepTac 6e3 BUKOHAHHA:

14.5.12.1. 3asBYy Npo OOMiH NMpoaaxK iHO3eMHOI BantoTU, AKLLO ANA BMKOHaHHA Uiel onepauii Ha MBPY
HeAO0CTaTHbO KOLWWTIB Ha pPaxyHKy KnieHTa B iHO3eMHili BantoTi;

14.5.12.2. 3aABy Npo Kynisao/npoaaxk/obmiH iHO3eMHOI BantoTu, AKWO BbaHK BMKOHYE AOKYMEHT Mpo
apewT abo NpMmycoBe CMMCAHHA KOLWTIB 3 PaXyHKY, AKUA BUKOPUCTOBYETbCA KnieHTOm ana Kynisni abo
NpoAaXy iHO3eMHOI Ba/tOTH;

14.5.12.3. 3aABy Npo Kynisno/npoaak/obmiH iHO3eMHOI BantoTu, AKWO xoda 6 oauH i3 060B'A3KOBMUX
PEKBi3MTiB TaKOi 3aABM He 3aNOBHEHNI ab0 3aNOBHEHWI HENPABWU/IbHO;

14.5.12.4. 3asBY NPO KyniBato abo nNpoaak iHO3eMHOT BalloTH B Pasi BiACYTHOCTI JOKYMEHTIB, AKi NOTPiOHi
AnA KyniBni iHo3emHoi BantotM Ha MBPY Ta ans 3aifncHeHHA BaHKOM BanOTHOrO KOHTPO/IO 33 Li€to
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onepauieto KnieHta;

14.5.12.5. B iHLWIMX BUNaAKax, nepeabayeHnx YAHHUM 3aKOHOAaBCTBOM YKpaiHu.

14.5.13. B pa3i noBepHeHHA 3a8BK Npo KyniBato/npoaax/obmiH iHO3eMHOI BantoTy, Y BULLE3a3HAYEHNX
BUNagKax, BignoBiganbHWI npauiBHMK baHKy B ycHiW ¢opmi nosigomnae KaieHTYy nNpo MNpUYUHMK
NOBEpPHEeHHA TaKol 3aABMU.

14.5.14. Ha nucemosuii 3anut KnieHTa baHK Hagae iHPopmauilo y nUCbMOBIA dopmi Npo cymy
iHO3eMHOI BaNtoTH, WO KynaeHa/npogaHa/obmiHaHa, cymy BUTPaAT KnieHTa y 38’A3Ky 3 NpoBeAEHHAM LUX
onepaui Ta iHwe. 3a3HayeHa iHGOpPMaALA HALAETbCA OKPEMO 33 KOXHMM paxyHKOM KnieHTa Ta 3a
KOXKHUM BUOOM BantoT.

14.5.15. MpuitHaTa BaHKOM 40 BUKOHaHHA 3aABa Npo Kynisato/npoaax/obmiH iHo3eMHOT BantoTn moxe
6yTV BiaKNAMKaHa KnieHTOM y NoBHil abo YacTKoBil cymi. 3aABa npo Kynisa/npogak/obmiH iHO3eMHOi
BA/NIIOTU MOXKEe BBAXKATUCA BIAKNIMKAHOW, AKWO A0 3aKiHYeHHA OnepauifHOro 4acy AHA, AKMK nepenye
AHto TopriB Ha MBPY, baHK oTpumaB AncT KnieHTa Npo TaKe BigKNMKaHHA. 3a3HAYEHUI INCT MAE ByTu
nianucaHnin ynoBHoBaxkeHMm ocobamm KnieHTa, AKi 3a3HauveHi y [epeniky po3nopsaaHUKIB paxyHKy. Y
Takomy BMNaaky KnieHT 30608'A3aHMiM BialwKoayBaTH baHKy BCi BUTPATH, LLO NOHECEHI OCTaHHIM Y 3B'A3KY
3 NPUNHATTAM A0 BUKOHAHHSA BiAKNANKaHOI (B NOBHiM abo YacTKOBIl cymi) 3asaBKM nNpo Kynisao abo npoaaxk
iHO3eMHOI BantoTu.

14.6. MPABA TA OBOB'A3KW CTOPIH

14.6.1. baHK mae€ npaso:

14.6.1.1. oTpuMyBaTH Big, KnieHTa nnaTy 3a HagaHi nocnyru BignosigHo Ao Tapudis baHky (TapudHoro
nakety);

14.6.1.2. y pasi opopmneHHs KNiEHTOM pO3paxyHKOBUX OOKYMEHTIB 3 MOPYLEHHAM BUMOI YMHHOTO

3aKOHOAaBCTBa YKpaiHW Ta, 30Kpema, HOPMAaTMBHO - MPaBOBMX aKTiB HauioHanbHoro 6aHKy YKpaiHw,
nosepTaTu ix KNieHTy 3 060B'A3KOBMM 3a3HaAYEHHSAM NiACTaB NOBEPHEHHS;

14.6.1.3. 3YNUHUTU HAZAAHHA NOCAYTr Y BMNAAKY, AKWO Ha PaxyHKy HeAOCTaTHbO KOWTIB AN1A CNUCAHHA
BaHkom BapTocTi nocayr BianosiaHo ao Tapudis baHky (TapudHoro nakerty);
14.6.1.4. BiAMOBMTN KNiEHTY Yy BHECEHHi/BMAAui roTiBKM Yy BMMaAKYy HEAOTPUMaHHA BUMOr YMHHOTO

3aKOHOAABCTBA, WO pernameHTye NOPALOK 34iMCHEHHA KacoBOro ob6cnyroByBaHHA, @ TaKOX BMMOT LUX
Mpaswun, CtaHaapTHUX popm AOKYyMeHTIB | Tapudis baHky.

14.6.1.5. y pasi HenopgaHHA KnieHTOM nAaTiXHUX AOKYMEHTIB Ha cnnaTty noAaTkiB, 360piB Ta iHLWMX
060B’A3KOBUX NIATEXKIB, LLO CNAAYYHOTbCA O4HOYACHO 3 NepepaxyBaHHAM KOLWITIB Ha BMNIATy 3apobiTHOI
nnaTK Ta NPUPIBHAHMX A0 Hei nnaTtexis (BiANOBIAHO A0 NONOXEHb YMHHOIO 3aKOHOAABCTBA YKpaiHu),
PO3PaxyHKOBI [AOKYMEHTM Ha nepepaxyBaHHA 3apobiTHOi nnatm noseptatu 6e3 BWMKOHAHHA 3
060B'A3KOBMM 3a3HAYEHHAM NiACTAaB NOBEPHEHHS;

14.6.1.6. TMMYACcOoBO 3YNNHATU 06CcnyroByBaHHA KnieHTa B YaCTUHI HaJaHHA eNeKTPOHHUX NOBiIAOMIEHD
Npo pyx Ta 3a/MWKK KOWTIB 3a paxyHKOm KnieHTa Ha MOro Homep WMOro eneKTPOHHUX MPUCTPOIB
(cTinbHMKOBKUI TenedoH) Ha Yac, HEOBXiAHWIM ANA YCYHEHHA MOXAMBKUX 3601B B po6OTi M10ro nporpamHmx
Komnaekcie Ta/abo cucTemi MOWTOBOrO AOMEHY, LLO BUKOPUCTOBYETbCA KNIEHTOM, a TaKOX Ha 4ac
YCYHEHHSA NOLWKOAXKEHb TeNiepOHHOI MepeXKi 3ara/ibHOro NPU3HAYeHHS;

14.6.1.7. BiaMOBANATU KNiEHTY y BUAaui roTiBKM y BUMaAKax:

- HenogaHHA KnieHTom iHdopmauii Nnpo 3amoBneHHs roTiBkn 3a 1 (oanH) Pobounit aeHb Ao aHA i
OTPMMaHHS;

- HenofaHHA KnieHToOM NANaTi*KHUX AOKYMEHTIB Ha cnaaTty noAaTKis, 360piB Ta iHWKWX 060B’A3KOBUX
nnatexis, WO CMJa4yyloTbCA OJIHOYACHO 3 OTPUMAHHAM TOTIBKM Y BUMNagkax, nepeadavyeHmnx
NONOXKEHHSIMM YNHHOTO 3aKOHOAaBCTBA YKpaiHu (41a PaxyHKy B HauioHaNbHIN BantoTi);

- 3aMNOBHEHHA 4YeKa 3 BUMpaBAeHHAMW Ta/abo nomunkamu, abo 6e3 3a3HayeHHs Uuinen, Ha AKi
OTPUMYETbLCA FOTIBKa;
14.6.1.8. BMMaratu Bifg, KnieHTa HagaHHA A0AAaTKOBMX BiJAOMOCTEN/AOKYMEHTIB y pasi HeobxigHocTi
npoBeAeHHs YTOYHeHHA iHdopmauii npo Hboro abo nposeAeHHA nornubnieHoi nepesipkM KnieHTa, a y
BMMNaZKy HeHaZaHHA KNieHTOM Takux BigomocTei/AoKyMeHTiB baHK Ma€ nNpaBo B OAHOCTOPOHHbOMY
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nopaaKy posipsati [orosip Ta 3akpuTh PaxyHOK. 3a/IMWOK rPOLLIOBUX KOLWTIB Ha PaxyHKy HanpaBaaeTbcA
Ha 6yAb-AKWI iHWWI paxyHOK, BKasaHWi KnieHTom, abo Ha TPaH3UTHWUI paxyHOK BaHKy 40 MOMEHTY
OTPMMaHHA PO3NopAAMKeHb KnieHTa WoA0 NoAanblloro NnepepaxyBaHHA 3a/MLKY;

14.6.1.9. BMMaraTu Big, KnieHTa HaneXHOro BMKOHaHHA 060B’A3KiB nepes BaHKom BignoBigHO A0 UMX
MNpaswun;

14.6.1.10. iHWi npaBa, nepeabayeHi JOoroBopom Ta NONOKEHHAMM YNHHOTO 3aKOHOAABCTBA YKPaAiHK;

14.6.2. BaHK 3060B'A3aHMIA:

14.6.2.1. BiAKpUTK KNieHTy PaxyHOK nicnsa BUKOHaHHA KNiEHTOM BCiX YMOB, BU3HA4YeHMX [JOroBopom;

14.6.2.2. HagasaTu KnieHTy nocnyru BignoBigHO 40 BUMOT YAHHOIO 3aKOHO4ABCTBA YKpaiHu Ta Mpasun;

14.6.2.3. HapaxoByBaTW Ta cnaayyBatTv KAi€EHTY NPOLEHTM Ha 3a/ULWKM KOWTIB, WO 3HAaX04ATbCA Ha
PaxyHKy, BignoBiaHO A0 YMOB, BU3HaYeHuX Jorosopom;

14.6.2.4. 34IMCHIOBATM PO3PaxyHKN B MeXax 3a/MLWKYy KowTie Ha PaxyHKy KnieHTa BignosigHo g0 Hopm
YMHHOrO 3aKOHOAABCTBA YKpaiHu;

14.6.2.5. B AeHb MigkntoueHHa KnieHTa Ao nocnyrn obcnyroByBaHHs PaxyHKy 3a gonomorot Cuctemm

«KnieHT-IHTEpHeT-6aHK» Ha ymoBax J[loroBopy O3HAaKOMWUTM KnieHTa 3 NoOpAAKOM Ta YMOBamu
ekcnayaTauii CUCTeMU KKTIEHT--iIHTepHET-6aHK»;

14.6.2.6. 3[iMCHIOBATM NPUMMAHHA Ta BUAa4Yy roTiBku 3 PaxyHKy KnieHTa BiAnoBigHO 40 BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHKU, 30Kpema, HOpMaTUBHO - NPaBOBUX aKTiB HalioHanbHOro 6aHKy YKpaiHu;
14.6.2.7. BMKOHYBATW po3nopaaxeHHAa KnieHTa npo nepeka3 Ta/abo BMAauy rpowOBMX KOWTIB i3

PaxyHKiB, a TaKOX NpOBOAUTM iHLWI onepaLii y nopaaKy, BU3HAYeHOMY YUUHHMM 3aKOHO4AaBCTBOM YKpaiHU
Ta, AKWO Ue HeobxiaHo, micna nepesipkM baHKOM BiANOBIAHMX nnaTexiB 3rigHO 3akoHy Cnosiyd4eHux
LWTaTisB Amepukmn «lNpo nogaTtkoBi BUMOTM A0 iIHO3EMHUX PAXYHKIBY»;

14.6.2.8. HaJaBaTW 3a 3BEPHEHHAM YMOBHOBA)KeHOi 0cobu KnieHTa BMNUCKM No PaxyHKax KnieHTa Ha
nanepoBOMY HOCIT;
14.6.2.9. 3a Ha/sieXkHOo odopmieHUM 3annTom KnieHTa HagaBaTn Ay6nikaTv BUNMCOK MO PaxyHKy, a TaKoXK

Konii AOKYMEHTIB, y AKMUX MICTUTbCA iHGOpMmaLia npo onepauii, NnpoBeaeHi 3a PaxyHKOM, 34iNCHIOOUM
CNUCaAHHA KOoMicii y po3mipi, nepegbaveHomy Tapudamu;

14.6.2.10. BMKOHYBATK 3aaBM NPO KyniBao/npoaaxk/obmiH (KoHBepTaL,ito) iHO3eMHOT BantoTK B NOPAAKY,
BU3HaYyeHOMY uumu Mpasunamu;

14.6.3. KnieHT mae npaso:

14.6.3.1. BifIbHO PO3MOPAAMKATUCA KOWTAaMM Ha PaxyHKY B MeXaX HaAaABHOrO 3a/IMWWIKY 3 YPaxyBaHHAM
obMmeKeHb, BCTAHOB/IEHUX YAHHUM 3aKOHOAABCTBOM YKpaiHM ONA PaxyHKiB BiANOBIAHOrO BUAY, @ TAKOX
yMOB 3aABH;

14.6.3.2. BMMaraT CBOEYACHOTO i MOBHOMO 3A4iMCHEHHA PO3paxyHKiB Ta HagaHHA iHWWX MoCcAyr,
nepeabayeHnx Tapudamum (TapudHUM nakeTom);
14.6.3.3. y 6yab-aKkui Yac posipsatu [Jorosip 3 BAaCHOI iHiLiaTMBK Ta 3aKpUTM PaxyHOK Ha niactasi cBOEi

3a8BM 32 YMOBM BIiACYTHOCTi 3abOproBaHOCTi 3a HajaHMMKM nocayramu Ta/abo 3aboprosaHocTi 3
BiAWKOAYBaHHA BaHKy 3aBAaHMX 36UTKIB, @ TAKOXK MOMK/IMBUX HEYCTOMOK;

14.6.3.4. Aopy4at baHKy 34iliCHIOBAaTM A0roBipHE CNMCaHHA KOWTiB 3 PaxyHKiB Ha KOPUCTb TPETiX 0OcCib y
BMMAZAKy, AKWO ue nepeabaveHo [loroBopom;

14.6.3.5. iHiuitoBaTM 3MiHYy obpaHoro TapudHOro nakety, NMCbMOBO MonepeamBlM Npo Ue baHK He
nisHiwe, Hixk 3a 10 (aecATb) Pobo4mx AHIB A0 3aKiHYEHHA KaNeHaapHoro micaus.

14.6.4. KnieHT 30608’A3aHuMI:

14.6.4.1. B AleHb YKNaAeHHA 3aaBM Hagat baHKy NOBHUI NaKeT AOKYMEHTIB, HEOBXiAHWUI Ana BigKpUTTA

PaxyHKy, BignoBigHO A0 nepeniky, BU3SHAaYEHOro HOPMATUBHO—NPABOBMMM aKTaMKM HauioHanbHOro GaHKy
YKpaiHu, a TaKOXK 3aKOHaMM YKpaiHM 3 NuTaHb GiHAHCOBOrO MOHITOPUHTY;

14.6.4.2. HaaaBaTh baHKy [04aTKOBI BiAOMOCTI/AOKYMEHTH ANs NpoBeAeHHA YTOYHEeHHA iHpopMmaLii npo
Hboro abo nposBeAeHHA NornMbneHoi nepesipkn KnieHTa;

14.6.4.3. 3[IMCHIOBATM PO3PaxXYHKM B MeXKax 3a/IMLLIKY KOLWTIB Ha PaxyHKy Ta NPOTArom BCTAaHOBAEHOrO B
BaHKy OnepauifHoOro Yacy, 3a BUHATKOM BMNaAKiB, nepeabayeHnx ummm MNpasmnamm;

14.6.4.4. BMKOPUCTOBYBAaTM PaxyHOK 3 ypaxyBaHHAM BWMOrF, nepeabayeHux MONOKEHHAMU YUHHOIO
3aKOHO4aBCTBA YKPAiHM ANA pPaxyHKiB BignNoBigHOro BnAay, a Takox lNpasun,
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14.6.4.5. 30608’A3aHNIN AOTPMMYBATUCb BCTAHOBNEHOTO 3TiAHO BUMOF YUHHOIFO 3aKOHOAABCTBA YKpPaAiHU
CTPOKY (TepMiHy) 34aBaHHA roOTiBKOBOI BUPYUYKKN A0 BaHKy,
14.6.4.6. He Ni3Hile HACcTynHoro AHA NMCbMOBO MOBIAOMNATM BaHK Npo BCi BUABNEHI HETOYHOCTI abo

NOMMIKN Y BUNUCKAX 3 PaxyHKy Ta iHWMX AOKymeHTax Ta/abo nNpo HeBM3HaHHA (HeniaTBepaKeHHs)
PO3Mipy 3anMUWKIB Ha PaxyHKy; AKWO y N'ATUAEHHWI CTPOK Nicns OTPMMAHHA BUMWUCKKM onepawis 3a
PaxyHKOM He byna ockaprkeHa KnieHTOM, TO Taka onepaL,is BBa*KAa€TbCA BU3HAHOK HUM AK BipHa;

14.6.4.7. KnieHT 3060B’A3Y€ETbCA Y MICAYHWUI TePMiH HaAaBaTW B BaHK AOKYMEHTU NPO 3MiHY tOpPUANYHOI
agpecu, yCTaHOBYNX AOKYMEHTIB Ta TenedoHiB.

14.6.4.8. Yy TPMAEHHWUIN CTPOK 3 AHA, KOAW MOMY CTano BiJOMO NpPO NMOMW/IKOBO 3apaxoBaHi Ha PaxyHOK
KOLWTW, HagaT baHKy nnaTixHe AopyYeHHA Ha NOBEePHEHHA LMX KOLWTIB NAATHUKY;

14.6.4.9. 34IMCHIOBATM onnaTy BapToCTi nocnyr baHKy y po3mipi, Bu3HauyeHomy Tapudammn, B NOPALKY,

BCTaHOBAEHOMY UMMM MNpasBrnamu;

14.6.4.10. 3 METOK HaJIeXHOro BMKOHAHHA CBOiX 0OOB’A3KIB WOA40 ONaTWU BapTOCTi HagaHMX baHKom
Mocnyr y pasi BiACYTHOCTI KOWTIB Ha PaxyHKy 34iMCHIOBATM CBOEYACHE NMOMOBHEHHS PaxyHKy rpolwosmm
KowTamn gns 3abesnevyeHHA BaHKy MOXAMBOCTI 34iMCHIOBATU AOroBipHE CMMCAHHA KOWTIB 3 PaxyHKy
KnieHTa;

14.6.4.11. LWOpPIYHO, B CTPOK A0 1 NHOTOro NOTOMHOrO POKY, NiATBEPAKYBATU B MMCbMOBIN GOpPMi 3aNMLWOK
KOWTiB Ha PaxyHKy cTaHOm Ha 1 ciyHA. Y BUMAAKy HeoTpuMMaHHA BaHKOM niaTBepaKeHHA 3anuLLKiB
KOWwTiB Ha PaxyHKax KnieHTa npoTArom 3a3HayeHOro CTPOKY, 3a/MWOK KOLWTIB BBAXKAETHLCA
nigreepaxeHmm KnieHtom.

14.6.4.12. HapasatM baHKy yToyHeHy iHPopMaLilo WOAO AeTasner onepauim Mno CNMCaHHK Ta
3apaxyBaHHIO KOLITIB y BUMAAKY 3BEPHEHHA BAHKY-KOPECNOHAEHTa 3 BiANOBIAHUM 3aNUTOM;.

14.6.4.13. noBiaoMuUTM baHK NPO HAABHICTb B HbOrO CTaTyCy 3aMOBHMKaA 3rigHo 3 3aKkoHom YKpaiHu «l1po
nybsiyHi 3akyniBni» A0 nogaHHA A0 BbaHKy AOKYMEHTy Ha 3A4iMCHEHHA onaatM 3a AOroBOpoM Mnpo
3aKyNiBAO WNAXOM HafaHHA BaHKy nosigomseHHs 3a GOpPMOIO Ta 3MICTOM 3a40BiIbHUM AnA BaHKy.
HeHapaHHA TaKOro NOBIAOMIEHHA NiATBEPANKYE BiACYTHICTb Y KnieHTa BULWE3a3HAYeHOro cTaTycy.

14.7. BIAMNOBIAANBHICTb CTOPIH TA 3BIJIbHEHHA BIA, HEI.

14.7.1. 3a HeBMKOHaHHA abo HeHaneHe BMKOHaHHA ymoB [oroBopy CTOpoOHM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YAHHOIO 3aKOHOA4ABCTBA YKpaiHuM Ta JJorosopom.

14.7.2. 3a HecBoeyacHe (misHiwe HacTynHoro poboyoro AHA Nicns OTPMMaHHA  BignosigHOro

OOKYMEHTa) UM NMOMUIKOBE 3 BUHW BaHKy 34iiCHEHHS nepekasy KowTiB 3 PaxyHKy KnieHTa, a TakoXK 3a
HeCBO€YacHe 3apaxyBaHHA Ha PaxyHOK Cymu, AKa HaNeXuTb BAACHWUKY PaxyHKy, BaHK cnniadye KnieHTy
neHto y po3mipi 0,01 (Hynb uUiNMX ogHa coTa) BiACOTKA Big, CymuM HecBoevyacHO abo NOMMIKOBO
nepeKasaHoi 3a KOXKHWUI AeHb NPOCTPOYKM, ane He binbwe 10 (aecATn) BigCOTKIB cymn nepeKasy.

14.7.3. Y BMMagKy HenoBepHEHHA MOBHOI CYMM MOMMJAKOBO 3apaxOBaHMX Ha PaxyHOK KowTis
npotarom 3 (Tpbox) poboumx AHiB Big AaTH, Koan KnieHTy cTano BigoMo npo ix 3apaxyBaHHA Ha PaxyHOK,
KnieHT cnnayye BaHKy 3a KOXHWUI AeHb NPOCTPOYEHHs neHto y po3mipi 0,1 (Hynb uinnx ogHa aecara)
BiZLCOTKA BiJ HEMOBEPHYTOI CyMM MOMMIKOBO 3apaxoBaHUX KOLWTIB, ane He binbwe 10 (gecsaTtu) BigcoTkis
CYMW Nepekasy.

14.7.4. 3a HecBO€EYacHe NOMOBHEHHA PaxyHKy 3 METOK HaNeXHOro BUKOHAHHA CBOIX 060B’A3KIB LWoA0
CnNaTtM BapTOCTi HadaHux baHKoOM nocAayr, WO NPU3BENO A0 HEMOXKAMBOCTI 3A4IACHUTU [OroBipHe
CMMCaHHA TPOLLIOBUX KOLWTIB 3a X HagaaHHsA, KnieHT cnnayye BaHKy neHo y po3mipi 0,2 (Hyab uinux Agi
OEeCATUX) MPOUEHTa Bif4, HANEeXHOI A0 CNAaTM CYMWU 33 KOXHUWA AeHb MPOCTPOYKKU, ane He bBinblue
noABiiHoi 061ikoBoi cTaBKM HalioHasnbHOro 6aHKy YKpaiHu, WO Aisna y nepiod, 3a SIKMIMA CNAavyeTbea
neHs.

14.7.5. BaHK Hece BiANOBIAANbHICTL 3a 3AiMCHEHHA Nepekasy 3 paxyHKa KnieHTa 6e3 3aKOHHUX
niacTas, 30Kpema 3a iHiLiaTUBOI HEHANEXKHOro CTArysayva, abo 3 nopyweHHAM YMOB AopyveHHA KnieHTa
Ha 3/iNCHEHHA AOroBiPHOro CnNMcaHHA, abo BHACAIAOK iHWKWX NOMWNOK BaHKy, B po3mipi 0,01 % (Hynb
Linnx ogHa coTa) NPOLLEHTIB PiYHMX Big Cymun NnepeKasy 3a KOXKEeH AeHb, MOYMHAUM Big AHA nepeKasy A0
AHA NOBEPHEHHA CYMU nepekasy Ha paxyHoK KnieHTa.

14.7.6. BaHK He Hece BiANOBIAANbLHOCTI 3@ HEBMKOHAHHA NAATI)KHOrO A0OPYYEHHA, BUKOHAHHA AKOro
34iCHIOBANOCh Yepes iHo3eMHUIM BaHK, Ta He ByN0 NPUAHATE TaKMM BAHKOM A0 BMKOHAHHSA 3 NPUYMHU
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HeBiANOBIAHOCTI NNATIXKHOro AOPYYEHHA HOPMaM YMHHOTO 3aKOHOAABCTBA KpaiHWM 3HAXOAXEHHA TaKoro
6aHKy, ab0 AKLLO TaKUI NNATiIXK BigHeCeHNN A0 3a60pPOHEHUX.

14.7.7. BaHK He Hece BiANOBIAANLHOCTI 32 3aTPUMKY 3A4iNCHEHHA PO3PaXyHKIiB, AKLLO TaKa 3aTpMMKa
BMHWKMA BHACNIAOK HECBOEYACHOIO HagaHHA KnieHTOM AOKymeHTiB Ta/abo y BUNagKy ix HeBignoBigHOCTI
BMMOram, BCTAHOB/JIEHUM UYMHHMM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIWHIMWU  HOPMATUBHUMMU
AoKymeHTamu baHKy, Ta/abo B pasi BiacyTHOCTI KowTiB Ha PaxyHKy KnieHTa.

14.7.8. BaHK He Hece BignNOBIAaNbHOCTI 33 OyAb-AKi HacNigKM NpoBeAeHHA onepauii BignosigHO A0
[loroBopy Ha nigcTaBi po3paxyHKOBUX AOKYMeEHTIB KnieHTa, y BUNaAKy, AKLWO nianvcy Ta/abo BigbuToK
neYyaTKM Ha TaKOMYy PO3PaxXyHKOBOMY AOKYMEHTI € niapobaeHumu.

14.7.9. BaHK He Hece BiANOBIAANbHOCTI 33 AOCTOBIPHICTb 3MICTY PO3PaxXyHKOBUX AOKYMEHTIB Ta/abo
iHWWX po3nopAgKeHb KnieHTa, a TaKOoX 33 MOBHOTY i CBOEYACHiCTb cniatv KnieHTom 6yab-akux
060B’A3KOBUX NAATEXKIB, Y TOMY YMCAi, NOAATKIB, 360pPiB Ta CTPAXOBMUX BHECKIB, 32 BUKNOYEHHAM BUNAAKIB
BMKOHaHHA baHKoM ¢yHKLiM nogaTkoBoro areHTa KnieHTa BiAnoBigHO A0 3aKOHOAABCTBA YKpaiHMu.

14.8. NOPAAOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. KnieHT mae npaBo B OyAb-AKMI Yac noAaTu 3asaBy NPO 3aKpUTTA PaxyHKy, obopmaeHy 3rigHo 3
BMMOrammn YMHHOTO 3aKOHOAABCTBA YKpaiHU. BaHK 3aKpMBAE MOTOYHI paxyHKU Kni€HTa, HA KOWTWU AKUX
YCTaHOBNEHO OOTAXEHHA MAalHOBUX MpaB, BiANOBIAHO 40 YMOB 40roBOpPY /iMLie 33 3rogok ob6TAXKYyBauya,
AKUIA YCTAHOBMB TaKe OOTAMKEHHA, KPiM BUNAAKIB 3aKPUTTA PaXyHKiB KNIEHTIB NiJ, Yac BUKOHAHHA HaHKOM
MnaHy NPUNUHEHHA 34iNCHEeHHS BaHKIBCbKOI AiaNbHOCTI 6€3 NPUNMHEHHA pPUAMYHOI 0cobu BignoBiaHO
A0 3akoHy YKpaiHm "lNpo cnpouleHHA npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB", ske moxe
34iMCHIOBATMUCA BaHKOM 6e3 OTPMMaHHSA Ha Le 3rogm obTaXKyBayay.

14.8.2. BaHK, 32 yMOBM HanpaBneHHA Ha agpecy KnieHTa NMCbMOBOro nonepearKeHHA Npo 3aKpuTTA
PaxyHKy abo Hagic/liaHHA e/IeKTPOHHOro NOBIAOMIEHHA 33 Aonomoroto Cuctemun IHTepHeT-6aHKiHr 3a i
HaABHOCTI He Mi3Hiwe, HiXK 3a 10 ([ecATb) AHIB 4O AaTW MOro 3aKPUTTA, MA€E NPABO 3aKPUTU PaxyHOK y
6yab-AKOMY 3 HACTYNMHMX BUMALKIB:

- Y BUNAAKY HEBMKOHAHHA KnieHTom 3060B‘A3aHb, nepeabaderHnx n. 14.6.4.2. unx Mpasun;
-y BMNaAKy BigmoBu KnieHTa Big HagaHHA iHGOpMmaLii 3rigHo 3 BuMmoramm FATCA,;
- B iHWMX BMNagkax Ta 3 niactas, nepenbayeHMX UYMHHMM 3aKOHOZABCTBOM VYKpaiHM Ta/abo

Jorosopom.
(3i 3miHamu 8idnosidHo 0o piweHHsA lNpasniHHA, npomokoa 025/2020 eid 13.07.2020)

14.8.3. Y Bunaaky, AKWoO KnieHT, NpoTArom 3a3HayeHOro CTPOKY He 3AiMCHUTb byab-Akux Aii, Aki 6
csigunnm npo H6arkaHHA He 3aKpuBaTU PaxyHoK, BaHK B nopaaky, nepeabavyeHomy [JoroBopom, 3aKpUBAE
BiANOBIAHMA PaxyHOK.

14.8.4. HesanexkHo Big NigcTaB 3akpuUTTa PaxyHKy baHK 3060B8’83aHMN 00 PaKTUYHOIO MOro 3aKpUTTA
noBepHyTM KNieHTY 3a/MWOK KOWTIB, WO € HA PaxyHKy, ana yoro KnieHT 3i cBoro 60Ky 30608’A3aHWNIN He
Ni3HilWe, HiXX 338 04MH onepauiiHUiA AeHb A0 AaTU 3aKPUTTA PaxyHKY iHiLilOBaTK NepeKas 3a/MLWKY KOLITiB
3 PaxyHKy Ha iHWKA paxyHOK KnieHTa B BaHKy uM B iHWOMY 6aHKy. CTOPOHM [OMOBUUCH, WO PEKBI3UTU
ONA nepepaxyBaHHA 3aAULWKY Ha PaxyHKy KnieHT moxke 3a3HauMTu B 3aABi Npo 3aKpuTTA PaxyHky. Mpwm
ubomy, KnieHT Hagae BaHKy npaBo 3A4iMCHIOBATM B AEHb, WO Nepeaye AHI0 3aKpuTTa PaxyHKy gorosipHe
CNMCaHHA rPOLOBUX KOLWTIB 3 PaxyHKy B po3mipi 3anuMLLKy KOWTIB Ha PaxyHKy Ha KiHeub Poboyoro aHs,
AKMIN Nepenye Aati 3akpuTTA PaxyHKy 3a BUpaxyBaHHAM KoMmicii baHKy, BU3Ha4yHoi B Tapudax Ha NOTOYHUI
paxyHokK KnieHTa, 3a3Ha4yeHun B 3aABi NPO 3aKpUTTA PaxyHKy, AKa € HEBiA €MHOIO YacTUHOO [lorosopy.

14.8.5. AKWoO KnieHT He 3abe3neymB nepeKas 3a/ULWKY KOWTIB 3 PaxyHKy Ha iHWWIA paxyHOK KnieHTa,
3a/IMWIKMN TAKMX KOLWITIB NepepaxoBYETbCA HA HBAHKIBCbKUIM paxyHOK, Ha AKOMY 06MiKOBYHOTbCA KOLWTKM 3a
HeailoYMMN paxyHKamm, Ta 36epiratoTbcA Ha HbOMY NPOTArOM TepmiHy HabyBanbHOI AABHOCTI 4O MOMEHTY
3BepHeHHA KnieHTa A0 BaHKy 3 MeTol pPO3nOopAAsKeHHA UMMM KowTamu. Ha 3a/uMwok KowrTis, Wwo 6yau
nepepaxoBaHi Ha PaxyHOK A1A 06Ky KOLWTIB 33 HEAFOYMMM PaXyHKAMM, MPOLLEHTU He HapaxoBYHOTbCA.

14.8.6. baHk 6e3 monepeaHbOro norogyKeHHA 3 KnieHTOm 3akpuBae PaxyHOK Ta BiAMOBAAETbCA Bif,
[loroBopy y BMNaAKy BiACYTHOCTI onepauiit no PaxyHKy npotarom 12 (ABaHapuat) micAuis nigpag Ta
Bi4CYTHOCTI 3a/IMLIKY KOWTIB Ha PaxyHKy.

14.8.7. Akwo BianosigHo Ao Jorosopy KnieHTy 6yno BiAKPUTO AeKinbKka PaxyHKiB Ta OKpemMuii i3 HUX
nignArae 3akpuTTIO Y BUNaakax, nepeabadyeHmx n. 14.8.3 abo n.14.8.7 uwux [Mpasun, To [Horosip
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NPOAOBIKYE AiATU WOA0 Aitounx PaxyHKiB KnieHTa.

14.8.8. 3miHa PaxyHKy 3a iHiuiaTMBolo BaHKy MoOXAuBa Yy BuUNagKax, nepeadavyeHnx UYUHHUM
3aKOHOAABCTBOM YKpaiHM, B TOMY YMUC/i HOPMATUBHO-NPaBOBMMW aKTamu HauioHanbHO 6aHKy YKpaiHu.
CTopoHn pomMOBMAUCL, WO Npo 3MiHY PaxyHKy BbaHK nosigomnAe KnieHTa wWAAXOM HanpaBAeHHA
BiANoOBigHOro noBigomneHHA 6e3 nignucaHHs 6yab-AKMX 404aTKOBUX 40OTOBOPIB.

15. OCOB/IUBOCTI TA YMOBU KOPUCTYBAHHA BKIAAHUMU PAXYHKAMU

15.1. MopAagoK po3mileHHA JenosuTy.

15.1.1. baHK BigKpuBae BknagHuKy [eno3nTHMM paxyHOK MicnA 3A4iINCHEHHA HUM igeHTUdIKauil
BKNagHWKa Ta HafaHHA OCTaHHIM 3anABWM Ta BCiX AOKYMEHTIB, nepenbavyeHnx MONOKEHHAMMU YMHHOIO
3aKOHOAaBCTBA YKpaAiHu.

15.1.2. Micha siakputTa [Jeno3suTHOro paxyHKy BKAagHWKY [0 MOMEHTYy OTpuMaHHA baHkom
NoBiAOM/IEHHA NPO B3ATTA [len0o3MTHOro paxyHKy Ha 0b/iK opraHOM Aep’KaBHOI NOAATKOBOI CnyXKbu, 3a
[Jeno3nTHUM paxyHKOM 3iMCHIOITLCA BUK/IKOYHO onepallii i3 3apaxyBaHHA KOLWTIB.

15.1.3. BaHK Hagae nocnyrn KnieHTy nNo po3millleHHIo KOWTiB (B HaLioHanbHi/iHO3eMHill BanioTi) Ha
BK/MIaAHOMY (4eno3MTHOMY) paxyHKy B baHKy Ta iXx MOBepHEeHHto i3 Bunaatoo obymosneHmx CToOpoHamm
NPOLEHTIB, Ha yMoBax, BM3HauyeHux Yy 3aasi-[lorosopi, MpaBuaax Ta Ailounx y BaHKy OGaHKIBCbKUX
NPOAYKTIB.

15.1.4. YmoBu obpaHoro KnieHtom [leno3suTy 3a3Hadatotbes y 3anasi-forosopi (JdoaaTtok 2 go Mpasun).

15.1.5. Wnaxom odopmneHHa 3asasu-foroBopy, KnieHT BMparkae cBow 3roay 3 ymosamu [lpasun,
YMoBamu 3anyyeHHA Aeno3uTiB Ta Npuiimac Ha cebe npaBa Ta 060B’A3KM, WO nepeabadeHi uumm
OOKYMEHTamm

15.1.6. Onepauia BHeCEeHHA KowTiB y cymi [leno3uTy Ha [eno3nTHMUIN paxyHOK 34,iMCHIOETbCA O4HUM i3
wnaxis:

- 6e3roTiBKoBMI Nepekas KowTiB y cymMi [leno3unTy 3 NOTOYHOro paxyHKy KnieHTa, BigKputoro B baHKy,
Ha [leno3nTHUIA PaxyHOK;

- 6e3roTiBKOBWUI NepeKas KoWTiB y cyMi eno3uTy 3 paxyHKiB B iHLWIMX BaHKaX (AKLLO TaKa MOXAUBICTb
nepegbayeHa unmm MNpasunamm) Ha [enos3uTHUI PaxyHOK;

15.1.7. 3apaxyBaHHA KOWTIB Ha [eno3nTHWI paxyHOK 34IANCHIOETbCA BaHKOM BWK/OYHO MPOTArOM
onepauiiHKUX AHiIB. B pasi nepekady KowTiB Ha J[eno3snTHWIA paxyHOK NPOTArOM AHS, WO He €
onepauiMHMUM, BBAXKAETbCA, LLO 3apaxyBaHHA KOLWITIB Ha Takuii [leno3nTHM paxyHOK Biabynock y nepini
onepauifiHUi AeHb, AKMN CAiAYE 33 TAKUM AHEM NepeKasy KoLWTiB.

15.1.8. Y BUNaAKy, AKWO NpoTArom 3-x (TPbOX) onepauinHUX AHIB 3 MOMEHTY yKnageHHA [dorosopy
KnieHTom He 6yno 34iMcHEHO BHeceHHA KowTiB 3a CTPOKOBMM A€enO03UTOM Ha [1eno3uTHUM pPaxyHOK,
TaKuit [leno3nTHUI PaxyHOK 3aKPUBAETLCA.

15.1.9. Cyma CTpOKOBOro AenosuTy, Wo BHOCUTbCA/nepeKasyeTbca KnieHTom Ha [1leno3uTHUiA paxyHoK,
He MoXe OYyTM MEeHLWIOo CcyMM, BKasaHoi BKnagHuKom npu odopmaeHHi 3assu-orosopy. Y BMNaAKy,
AKWO Cyma, WO BHOCUTbCA/MepeKasyeTbca BKNaaHWMKOM Ha [eno3uTHUI paxyHOK MeHLa, HiX cyma,
BKa3aHa BknagHukom npu odopmneHHi 3aasu-lorosopy, KOWTW He 3apaxoBYylOTbCA HA [leno3nTHuM
paxyHOK Ta MignAratoTb MOBEPHEHHIO B CTPOKM, nepeabayvyeHi YMHHMM 3aKOHOAABCTBOM YKpaiHu. Y
BMNAAKY, AKLLO CYMa, WO BHOCUTbCA/NepeKasyeTbcsa BKAaAHMKOM Ha [eno3uTHUI paxyHoK 6inblua, Hix
CyMa, BKasaHa BknagHukom npu opopmneHHi 3aasun-[orosopy, KOWTU 3apaxoByOTbCA Ha [eno3nTHum
paxyHOK Ta 3aABa-[orosip BBaXaeTbCA 3MIHEHOIO Y YaCTMHI BU3Ha4yeHHA cymn [leno3uTy, AKa
[OpiBHIOBaTUME CymMi GaKTUYHO BHeECeHMx/nepepaxoBaHUX KOWTIB Ta NiATBEPAKYBAaTUMETbLCA
BiANOBIAHMM NAATINKHUM BAaHKIBCbKMM AOKYMeHTOM Ta/abo BUNKUCKOIO.

15.1.10. Akwo ymoBamu [loroBopy nepenbayvyacTbcA A04aTKOBE BHECEHHS KowTiB Ha Jlenosut
(nonoBHEHHA) NPOTArOM MOro CTPOKY, KOWTU MOXKYTb ByTM BHeceHi 6e3roTiBKoBO (LWNAXOM Mepekasy 3
MOTOYHOrO pPaxyHKy abo 3 paxyHKiB B iHWMX GaHKax, AKWO TaKa MOXAMBICTb nepeabayeHa LMMU
Mpasunamu.

15.1.11. AKWo ymoBamu [leno3nty He nepeabavyeHa MOMKAUBICTb 6e3roTiBKOBOro MOMOBHEHHA, TOAi Y
pasi Hagxoa)XeHHA Ao baHKy KowTiB B AKOCTi A4OAATKOBUX BHECKIB A0 [eno3uTy 3 paxyHKiB, BigKPUTUX B
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iHWWUX 6aHKax, TaKi rpolOoBi KOLWTW He 3apaxoBylTbCcA Ha [eno3uTHUI paxyHOK, a nianaratoTb
NOBEPHEHHIO NNATHUKY B CTPOKM, NepenbayeHi YUHHUM 3aKOHO4aBCTBOM YKpPaiHU.

15.1.12. BHeceHHA KowrTiB Ha [eno3nTHWUI paxyHOK NigTBEPOKYETbCA BUMUCKOK 33 [eno3snTHUm
paxyHKOM y BUNaaKy 6e3roTiBKOBOro nepeKkasy KowTiB Ha [JenosuT.

15.1.13. Bunucka mae 6ytn nianncaHa npauiBHMKOM BaHKy Ta cKpinneHa BiAbUTKOM neyaTtku (wtamny)
BignosiaHo Ao umx MNpasun.

15.1.14. CTpok 3anyyeHHA CTPOKOBOro nAenosuTy MoxKe OyTM NpoAoBMKEHWM (NPOSIOHroBaHMM) 3a
3rogoto CTOpiH WAAXOM YKNaAeHHA BiANOBIAHOMO AOroBOpY NPO BHECEHHA 3MiH Ao [lorosopy.

15.1.15. Ocobnunsocti o6cnyrosyBaHHA [eno3nTHUX PaxyHKiB Hepe3naeHTiB-iHBECTOPIB.

15.1.15.1. BigKpuTTA paxyHKy HepesnaeHTy-iHBECTOpYy 34IMCHIOETbCA BiAMNOBIAHO 40  YMHHOrO
3aKOHOAaBCTBa YKpaiHW, B TOMY YMCNi HOPMATUMBHO — MPaBOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHu.
[eno3nTHUn paxyHOK HepesnaeHTa-iHBecTopa BiAKPUBAETbCA BUKAOYHO ANA HOPUAMYHUX OCib B
iHO3eMHin BantoTi y 1- rpyni Knacudikatopa iHO3eMHMX BantoT i BaHKIBCbKMX MeTaniB, 3aTBEPKAEHOTO
HauioHanbHMM 6aHKOM YKpaiHu, Ta/abo B rpuBHI Ha CTPOK He MeHlwe, HiX 1 (ogauH) pik 6e3 npaea
OO0CTPOKOBOrO pO3ipBaHHA JOrosopy Ta 3MeHLWeHHA cymu [1eno3nTy NpoTArom BM3Ha4YeHoro Jorosopom
CTpoKy 3anydeHHAa [enosuTy.

15.1.15.2. Ha [leno3suTHWIA paxyHOK Hepe3uaeHTa-iHBecTopa KOoWTKM B iHO3eMHin BasnoTi y 1-n rpyni
Knacuoikatopa iHO3eMHMX BantoT i OAHKIBCbKMX MeTaniB MOMYTb HAAXOAWTM 3 MOro0 BAACHOrO
iHBECTULLIMHOIO paxyHKy Ta 3 MOro paxyHKy 3a KOpAOHOM.

15.1.15.3. Ha [1eno3nTHUI paxyHOK Hepe3naeHTa-iHBECTOPA B MPUBHI KOWTU MOXYTb HaAXo4UTU 3 MOro
B/1TACHOTO iHBECTULLIMHOIO PaxyHKy BiAKPMUTOrO B iHLLOMY yNOBHOBaXeHOMy 6aHKy YKpaiHu.

15.1.15.4. Y peHb, BCTaHOBAeHW [doroBopom Ana nosepHeHHA [leno3uTty, baHK nepepaxoBye cymy
[eno3nty Ta cymy HapaxoBaHWX MPOLEHTIB 3a BMpPAXyBaHHAM nepenbavyeHnX NONONKEHHAMM YMHHOIO
3aKOHOAaBCTBA YKpaiHM Ta MidKHAPOAHMX AOroBoOpiB NoAaTtKiB Ta 360piB Ha BAACHWUIN iHBECTULLIAHWI
paxyHOK BKnagHMKa, BigKpUTUIN B yNnoBHOBAXKeHOMY BaHKy YKpaiHM abo Ha BNACHWUIM PaxyHOK, BiAKPUTUI
33 KOPAOHOM, PEKBI3UTU AKOro 3a3Ha4vatoTbcA B [Jorosopi.

15.1.16. OcobnmBocTi yknagaHHa Jorosopis [leno3uTy Ha Bumory « OuaaHnii paxyHoK»
15.1.16.1. Po3smiweHHs [leno3uty Ha Bumory «OwWaaHUA PaxyHOK» 3A4iACHIOETbCA BiAMOBIAHO 4O LMX
Mpaswnn.

15.1.16.2. AKWo KnieHT He NonoBHUTL [1eno3nTHUIN paxyHOK Ta/abo He 34iACHUTb YaCTKOBE 3HATTA KOLWTIB
3 [leno3nTHOro paxyHKy nNpoTArom A8aHAaAUATMMICAYHOrO CTPOKY 3 AaTh HafdaHHA KnieHTom go baHky
3assu-[lorosopy Ta/abo 3anMWOK KowTiB Ha [eno3MTHOMY paxyHKy CKAagae meHwe Hix 1000 (oaHa
TMCAYA) rpmMBeHb abo ekBiBaneHT MO Kypcy HauioHanbHoro 6aHKy YKpaiHM Ha AaTy pO3paxyHKy
eKBiBaneHTy, To [eno3nTHUA paxyHOK Oyae 3aKpuTO. 3anMWOK rpOLIOBMX KOWTIB Ha [enosnutHomy
paxyHKy (B pa3i HasABHOCTI) NepepaxoBy€ETbCA Ha BKa3aHM B 3anBi-[loroBopi paxyHok KnieHTa.

15.2. MpoueHTHa cTaBKa

15.2.1. MpoueHTHa cTaBKa 3a [eno3nTom BCTAHOBAKETLCA 3rigHO 3 YUMHHMMM yMmOBamu B baHKy Ha
AeHb yKnaaeHHs [lorosopy.
15.2.2. Y 3anexkHocti Big Buay Lenosuty ymoeu [OroBopiB MOXKyTb nepeabayaTv BCTAHOB/EHHA

diKcoBaHOro po3mipy NPOUEHTHOI CTaBKM NpoTArom Bcboro CTpPoKy 3anyyeHHA [Oenosuty, abo
MO/IMBICTb 3MiHM PO3Mipy NPOLEHTHOI CTaBKU MNPOTATOM CTPOKY 3a/ly4eHHA [enosuTy.

15.2.3. BaHKOM MoOXKe BCTAHOB/OBATUCb MPOLLEHTHA CTaBKa, PO3MIp AKOI 3aneXWUTb Big Cymu, WO
0b6/1ikoBYyeTbCA Ha [leno3uTi.
15.2.4. IHbopMaLia NPO YNHHY Ha MEeBHY AaTy NPOLEHTHY CTaBKYy 3a BiANOBiAHMM TUnom [enosuTy,

AKWO ymoBu [orosopy nepepnbayatoTb 3MiHYy PO3Mipy MPOLEHTHOI CTaBKM NPOTArOM CTPOKY 3a/ly4eHHsA
Jenosuty, po3miltyetbcs Ha OdilinHOMY caiTi BaHKy.

15.2.5. BcTaHOBNEHHA NPOLEHTHOI CTaBKM 3a [leno3ntamu.

15.2.5.1. 3a CTpoKOBMM [€en0O3UTOM BCTAaHOB/IOETbCA (iKCOBaAHA NMPOLEHTHA CTaBKa MPOTATOM BCbOro
CTPOKY deno3uTy.

15.2.5.2. 3a [1eno3nTOM Ha BMMOrY NPOLEHTHA CTaBKa MOKe 3MiHIOBATUCL NPOTATOM CTPOKY 3any4YeHHA
Jenosuty.

15.2.6. Y pasi 3MmiHK po3Mipy NPOLEHTHOT cTaBKM Mo [1eno3uTy B CTOPOHY 36inblueHHA HOBUIA PO3MIp
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NPOLEHTHOI CTAaBKM BBAXKAETbCA NOroaKeHnm KnieHTom.

15.2.7. Y BMNagKy 3MiHM PO3Mipy NPOLLEHTHOI CTaBKM No [Jeno3uTy Ha BUMOTY B CTOPOHY 3MEHLUEHHA
BaHK 3060B’A3aHKI noBigoMuTK Npo ue KnieHTa He nisHiwe, HiXK A0 14:00 roanHM 33 KMIBCbKMM Yacom
OHA TaKoi 3MiHM (abo y OyAb-AKMM Yac 40 AHA 3MiHM NPOLEHTHOI CTaBKM) LIAAXOM PO3MILLEHHA
iHpopmaLii Npo 3miHM Ha canTi baHKy. HoBWIA po3mip NPOLEHTHOI CTaBKM HaAabMpPaEe YMHHOCTI 3 AaTu,
oronoweHoi B MoBigoMneHHi i gie Ao AHA, nepenbavyeHoOro HactynHMMm [MoBiOMNEHHAM, HanpaBAEHUM
baHkoMm.

15.2.8. Y pasi He3rogu i3 nosigomaeHMm baHKOM poO3Mipom MNPOUEHTHOI cTaBkM KnieHT mae npaso
NpoBecT onepavw,ito NoBepHeHHA [leno3nTy Ha BUMOTry.

15.2.9. Ocob6mnBOCTi HapaxyBaHHA Ta CNAaTU NPOLEHTIB 3a [leno3nTtamu.

15.2.9.1. 3a CTPOKOBMMM AeNO3UTaMM:

15.2.9.1.1. TpoueHTM Ha 3a/INLIOK KOLWWITIB, AKIi 3HAX0AATbCA Ha [eno3nTHOMY paxyHKY Ha KiHeLb KOXKHOro
AHA, HAPaxoBYIOTbCA Ta CMNAAYYOTbCA KNiEHTY 3a CTaBKOK, BM3HAYEHOO BignoBigHO 0 3aasu-Lorosopy
Ta uux lpasun. HapaxyBaHHA Ta cnjiaTa NPOUEHTIB Ha 3a/MLWKKM KOWTIB Ha [leno3nTHOMY paxyHKy
34iMCHIOETbCA Y BantoTi [lenosuTy.

15.2.9.1.2.  Nig yac po3paxyHKy NPoOLLeHTIB He BPAaXOBYETLCA AEeHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AeHb
NOBEpPHEHHA KOWTIB BKNagHWMKY UM CAMCAHHA KowTiB 3 PaxyHKy 3 iHWKX NigcTas.

15.2.9.1.3.  Bpaxosytouun n.15.1.6 unx Mpasun, AKLWLO BHECEHHA KOWTIB A0 baHKy B AKOCTi HOBOro [enosuty
abo nonoBHEHHSs paHile BHeceHoro [leno3suTy (O0AaTKOBM BHECOK) BiAgOYyBaETbCA NPOTArOM He
onepauinHUX AHiB, HapaxyBaHHA NPOLEHTIB HA Taknin eno3nt abo A0[aTKOBUIA BHECOK 34iACHIOETLCA 3
OHA, WO € HAaCTyNHMM 33 NeplwMm onepauitHMM gHem nicna AHA BHeceHHA A0 baHKy [enosuty abo
[04aTKOBOro BHECKY BiANOBIAHO.

15.2.9.1.4. baHK HapaxOBYE NPOLLEHTU, BUXOAAYM 3 GAKTUYHOI KiNbKOCTI AHiB y MpoueHTHOMY nepioai Ta
baKTUYHOI KinbKocTi aHiB y poui (365/366), 3 ypaxyBaHHAM BUXigHMX (Hepoboumx) AHIB. HapaxyBaHHSA
NPOLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KaseHAapHOro MicALA 34iMCHIOETLCA B NepLUnit pobounit
AEeHb, SKUI cniaye 3a BUXiaHMM (Hepobounm) gHem. Y pasi, AKWO pobounin geHb, WO nepeaye BUXigHUM
(Hepobounm) gHAM NOTOYHOrO MicsAUA, € AHEM NnonepenHbOro KasieHZAapPHOro micaua, TO HapaxyBaHHSA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHI 34iACHIOETbCA Yy Neplwmii pobounii geHb Nicna TakUX BUXIAHUX
(Hepobouux) aHis.

15.2.9.1.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTM, HapaxoBaHi 3a BignNOBiIAHWI
MpoueHTHUIA nepiod, NPOTArOM MNepWworo onepauinHoro AHA, WO HacTa€ 3a Takum [poueHTHUM
nepiogom abo iHWYy BM3HavyeHy [loroBopom gaTy 3 BKasaHow y 3aaBi-[lorosopi nepiognyHiIcTiO Ta B AeHb
3aKpUTTA 1eno3nTHOro paxyHKy.

15.2.9.1.6. Y BMNaAKy 404ATKOBOro BHECEHHSA KOLWWTIB Ha [len0o3MTHUI paxyHOK (BK/OYatoum Kanitanisadito
NPOLEHTIB) A€Hb TAKOro BHECEHHS He BK/IIOYAETbCA A0 PO3pPaxyHKYy MPOLEHTIB 3a 404aTKOBO BHECEHOH
cymoto. Y BMNaZKy YacTKOBOro 3HATTA KOWTIB 3 [leno3nTHOro paxyHKy, MNPOUEHTU 3a Ueh AeHb
HAPaXOBYHOTbCA TiIIbKM Ha CyMy 3a/MWKY [eno3nty Ha [Jeno3nTHOMY paxyHKy Mic/lIA YACTKOBOro 3HATTA
KOLUTIB.

15.2.9.2. 3a genosuTtamm Ha BuMory «OLWagHUN PaxyHOK»:

15.2.9.2.1. [poueHTM Ha 3a/INLIOK KOLWWTIB, AKi 3HAX0AATbCA Ha [eno3nTHOMY PaxyHKY Ha KiHELb KOKHOro
OHA, HAPaxXOBYKTbCA Ta CNNAYYIOTbCA KNiEHTY 3a CTaBKOK, BM3HAYEHO BignosigHoO 4o 3aasu-Lorosopy
Ta uux lpasun. HapaxyBaHHA Ta cniaTa NPOUEHTIB Ha 3a/IMWIKKM KOWTIB Ha [1eno3nTHOMY pPaxyHKy
3[iNCHIOETbCA Y BantoTi [eno3unTy.

15.2.9.2.2. Tlig 4Yac po3paxyHKy MNPOLEHTIB HE BPAXOBYETbCA AEHb NMOBEPHEHHS KOLWTIB BKAagHWKy uun
CMUCAHHA KOWTIB 3 PaxyHKy 3 iHWWX NiacTas.

15.2.9.2.3. Bpaxosytoun n.15.1.6 ynx MNpasmn, AKLWO BHECEHHA KOWTiB A0 baHKy B AKOCTi HOBOro [eno3sunty
abo nonoBHeHHA paHiwe BHeceHoro [eno3wTty (A404ATKOBMM BHECOK) BiAOYyBa€TbCA NPOTArOM He
onepauiMHUX AHiB, HapaxyBaHHA NPOLEHTIB Ha Taknin [eno3nt abo A0[aTKOBUIA BHECOK 34iACHIOETbCA 3
nepworo onepayinHoro AHA nicnA AHA BHeceHHA A0 baHKy [eno3uTy abo [04aTKOBOro BHECKY
BiANOBIAHO.

15.2.9.2.4. BaHK HapaxOBYE NPOLEHTN, BUXOAAUYM 3 PaKTUYHOI KinbKocTi AHIB y MpoueHTHOMY nepioai Ta
daKTUYHOI KinbKocTi AHiB y poui (365/366), 3 ypaxyBaHHAM BUXiAHMX (Hepoboumx) AHIB. HapaxyBaHHA
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NPOLLEHTIB 3a BUXiAHI (Hepoboui) AHI MOTOYHOro KaJsieHAapPHOro MicAuA 34iMCHIOETLCA B NepLUMii poboynit
OeHb, AKUI cnigye 3a BUXigHMM (Hepobounm) aHem. Y pasi, AKWwo poboumin geHb, Wo nepeaye BUXiAHUM
(HepobouMm) gHAM NOTOYHOrO MicsAUA, € AHEeM nonepeaHbOro KaneHZapHOro MicAus, TO HapaxyBaHHA
NPOLEHTIB 3a Ui BUXigHI (Hepoboui) gHI 34iACHIOETbCA Yy Nepwmin pobounii geHb Nicna TakUX BUXIAHUX
(Hepoboumnx) aHi..

15.2.9.2.5. BaHK cnnayye (3apaxoBye) Ha paxyHOK KnieHTa npoueHTM, HapaxoBaHi 3a BigNOBiIAHWMI
MpoueHTHUI nepiod, NPOTAromM MEPWOro OnepauinHOro AHA, WO HacTae 33 Takum [poueHTHUM
nepiogom abo iHwy BM3HaveHy [loroBOpom AaTy 3 BKa3aHot Yy 3aABi-[oroBopi nepioAnyHicTio, Ta B AeHb
3aKpUTTA 1eno3nTHOro PaxyHKy.

15.2.9.2.6. Y BMNagKy 4acCTKOBOro 3HATTA KoOwWwTiB 3 [1eno3MTHOro paxyHKy MPOLEHTM 33 Uel AOeHb
HAPaXOBYHOTLCA TINbKM Ha CyMy 3a/iUWKY [eno3nty Ha [eno3nTHOMY paxyHKy MiCAA YACTKOBOro 3HATTA
KOLUTiB.

15.2.10. baHK He HapaxoBye MNpoUEHTM Ha cymy BKknagy 3 HacTynHOro AHA, WO CAiAyE 3a AaTo
nosepHeHHA Bknaay, nepenbayeHoto [oroBopom, y BUNAAKY AKLWO rPOLLIOBi KOwTK/ MailHOBI npasa no
[oroBopy Ha [AaTy nosepHeHHA Bknagy obTaxkeHi 30608’A3aHHAMM nybniyHOro abo npuBaTHOro
XapaKtepy, He nepeabayeHa, a TaKOXK B pa3i HAaABHOCTI iHWWX 0OCTaBMH, 3a AKWUX Yy BigNOBIAHOCTI A0
ymos [orosopy baHK He nosepTae BKnag y aaty nosepHeHHA Bknagy Ta gito [loroBopy He NpogoBKeHO
CropoHamu.

15.2.11. Nopagok nosepHeHHA [eno3uTy.

15.2.11.1. MNosepHeHHA CTPOKOBOro Aeno3unTy.

15.2.11.1.1. NosepHeHHs CTPOKOBOro Aeno3uTy NpoBOAUTbCA BaHKOM B AeHb 3aKiHYEHHA CTPOKY MOoro
3a/y4eHHs, AKUI 3a3HavyeHuin y 3asaBi-[oroBopi Npu yMoBi, LLLO rpoLLOoBi KowwTn Ta/ abo maitHOBI Npasa no
[orosopy He 0b6TAXKeHi 30608’A3aHHAMM NyH6NIYHOrO abo NPUBATHOrO XapaKTepy, @ TAKOX BiACYTHI iHLWI
06CTaBMHM, 3a AKKX Yy BignosigHocTi Ao Jorosopy baHK He noBepTae BKknaa.

15.2.11.1.2. VY peHb, BcTaHOBAEHM [JoroBopom Ansa noBepHeHHsA CTpoKoBoro Aenosuty, baHK camocTiliHo
nepepaxoBye cymy CTPOKOBOro Aeno3mTy Ta CyMy HapaxOBaHWUX MPOLEHTIB Ha paxyHoOK KnieHTa,
3a3HavyeHu B 3aasi-orosopi.

15.2.11.1.3. AKwo AaeHb nosepHeHHA CTpoKoBOro Aenosuty Ta/abo cnnaTu BiACOTKIB, BM3HAYEHUN
[loroBopom npunagae Ha BUXiAHWUI/CBATKOBUIA AeHb noBepHeHHs CTpoKoBoro geno3uty Ta/abo cnnata
Bi4,COTKIB BiANOBIAHO 34iMCHIOETLCA B NEpLUMIA onepaLiiHUA AeHb 33 TaKUM BUXIAHUM/CBATKOBUM AHEM.

15.2.11.2. Y BunagKy posipBaHHA [orosopy 3 iHiuiaTMBM BKnagHwWKa, BiH 3060B’A3aHM  NonepeanTm
BaHK npo cBii Hamip He ni3Hiwe, Hi*K 3a 5 (N'ATb ) onepauiiHUX AHi WAAXOM MOAAHHA BiagnNoBiAHOI
NMCbMOBOI 3asaBMW. [ToBepHEHHA cymun [eno3uTy Ta cnsiaTa HapaxoBaHWUX NPOLEHTIB B JAaHOMY BMMALKy
34iMCHIOETBCA NPU YMOBI, WO rpowosi KowTtu Ta/ abo maliHOBI nNpaBa no [loroBopy He O06TAMKEeHi
30608’A3aHHAMKM Nyb6niyHOro abo NpPMBATHOrO XapakTepy Ta 3a BiACYTHOCTI 0OOCTaBMH, 3a AKUX Y
BignosigHocti go ymos [JoroBopy baHK He noBepTae Bknag BknagHuWKy WwnAxom nepepaxyBaHHA
BiANOBIAHOI CyMW KOWTIB Ha pPaxyHOK, 3a3HayeHui B [loroBopi, y BiANOBIAHOCTI A0 BM3HAYEHUX
[Jorosopom ymoB MOro posipBaHHA 3a iHiuiaTMBO BKnagHwuKa. [JoONycKaeTbCA YaCTKOBE MOBEPHEHHSA
cymun [eno3sunty BKnagHuKy, AKWo ue nepeabadyeHo ummm Mpasmaamm Ta Jorosopom.

Mpn pocTpokoBOMy po3ipBaHHI  [loroBopy 3 iHiuiaTBM BKnagHMKa, NpoueHTM Ha [enosut
HAPaXOBYHOTbCA Ta CMIAYYIOTbCA 33 MPOLLEHTHOK CTaBKOK B PO3Mipi, BU3HaYeHOoMY [1oroBopom.

B ocTaHHin geHb Ctpoky aii Hdorosopy abo y BMMagKy MOro A0CTPOKOBOro BUTpebyBaHHA BaHK
nepepaxoBye cymy [lenosuTy Ta CymMy HapaxOBaHWX MNPOLEHTIB HAa MOTOYHMA PaxyHOK BKnagHuka,
PEKBI3UTM AKOro 3a3HavyaloTbCA B JJorosopi.

Y pasi, AKWo AeHb noBepHeHHA [leno3uTy, BCTaHOBAEHWN [loroBOpPOM, NPUNAZa€E HAa Hepobounin aeHb
AN BGaHKIBCbKMX YCTAaHOB, MOBEpPHEHHA [leno3nTy Ta CYMW HapaxOBaHMX MPOLEHTIB 3A4iMCHIOETbCA B
nepLwmn 3a HUM onepauinHni AeHb.

Y pasi gocTpokoBoro BuTpebyBaHHA [leno3uTy i nepepaxyBaHHA NPOLEHTIB 33 3HUMKEHOK MPOLLEHTHO
CTaBKOW, BM3HA4yeHOw B [oOrosopi, pi3HMUA MiX paHiwe cnaaveHumu baHkom BignosigHO 4O ymoB
JoroBopy npoueHTamM Ta nepepaxoBaHUMM 33 3HUMKEHOK TMPOLEHTHOI CTaBKOK MNpPOLEeHTaMu
YTPUMYETLCA BaHKOM 3 cymun enosuTy.

Y pasi, AKLWOo A0X04M Y BUTNAAI NPOLLEHTIB, HAPAXOBAHMX Ha cymy [1eno3MTHOro paxyHKy, BiANOBiAHO 40
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nonoeHo MogaTtkoBoro Kogekcy YKpaiHu nignaratoTb onogaTtkyBaHHIO, BaHK mae npaBo yTpumyBsaTth i3
CYMM HapaxoBaHux/BunnavyeHnx KnieHTy MNPOLLEHTIB Ta MepepaxoByBaTM HAa KOPUCTb Ta HA PAXYHKM
BM3HAYEHOro 3aKOHOAABCTBOM BiANoOBiAHOro 6roa)keTy abo BbaHKy (AKWO TakMi NoaaToK Bxe 6yB
nepepaxoBaHuii baHKkom A0 BigNOBIAHOrO 6IOAXKETY 32 PaXyYHOK BAACHUX KOLUTIB) CYMW FPOLLOBMX KOLWTIB
B PO3Mipi Takoro noaatky/360py. KnieHT uum TakoxK fopydae BaHKy 34iMCHIOBATU AOrOBipHE CNMCaHHA
3a3HaYeHMX rPOLIOBUX KOWTIB 3 BiAKPUTMX KnieHTOM y BaHKy MOTOYHMX paxyHKiB 3 iX noganblinm
nepepaxyBaHHAM, K 3a3Ha4YeHO BULLE.

15.2.11.3. JoctpokoBe posipaHHA [orosBopy CTpOKOBOro Aeno3uTy, yMOBaMMW, AKOFO He nepenbayveHo
npaBo BKnagHMKa Ha MOro posipBaHHA, AOMNYCKAETbCA 32 3BEPHEHHAM BKAagHWKa y BUNAAKYy NOYaTKy
npoueaypu NPUNUHEHHA, nikeigauii BKknagHuMKa AK topuAndHOI ocobn, abo NPUPIBHAHUX A0 HUX
npoueayp. NMosepHeHHsA cymu [1eno3uTy Ta cnaata HapaxXxoBaHWUX NPOLEHTIB BigbOyBa€eTbCA 3 BpaxyBaHHA
gumor n. 15.2.11.2. uux [Mpasun. lMpu AOCTPOKOBOMY pO3ipBaHHI Takoro [lorosopy 3 iHiuiatnsm
BknagHuKa, npoueHTM Ha [1eno3nT HapaxoBYKTbCA Ta CNAQYylOTbCA AnAa [enos3uTiB B HaLiOHA/bHIMN
Ba/IlOTi 3@ NPOLEHTHOIO CTaBKOK B PO3Mipi, WO BCTAaHOBAEHA 3a Aeno3ntamu Ha Bumory «OwagHui
PaxyHOK», a gna [enos3uTiB B iHO3EMHIN Ba/lOTi - 33 MPOLEHTHOW CTaBKow B pPo3mipi 0 (Hysb)
NPOLEHTHUX NYHKTWU. Po3ipBaHHA [loroBopis y nopaaKy nepeabayeHOMy LLMM NMYHKTOM € NpaBoM baHKy.

(3i 3miHamu 32i0Ho 3 piueHHAM [pasniHHA, npomokosa Ne 026/2020 gid 20.07.2020p. )

15.2.12. YacTkoBe abo MoBHE CNMCaHHA KoOwWwTiB 3 [leno3uMTHOro paxyHKYy Ha KOpUCTb TPEeTiX ocib
34iMCHIOETLCA 3MiAHO 3 MOJIOKEHHAMW YMHHOTO 3aKOHOAABCTBA YKpaiHW. Mpu cnmMcaHHi KOWTIB Ha
KOPUCTb TpeTix ocib npoueHTV Ha [eno3uT HapaxoByOTbCA Ta CMNAYYIOTLCA 32 3HUKEHOK NPOLLEHTHO
CTaBKOIO B PO3Mipi, 3a3HaYeHOMy B 3aasi-Llorosopi.

15.2.13. NosepHeHHA [eno3nTiB Hepe3naeHTiB — iIHBECTOPIB 34IMCHIOETbCA B NMOPALKY Ta Yy CTPOKM,
nepeabayeHi HOPMaATUBHO- NPABOBUM aKTamu HauioHanbHOro 6aHKy YKpaiHu, WO peryniooTb NOpALoK
iHO3eMHOrOo iHBECTYBAHHA B YKpaiHy.

15.2.14. baHK He nosepTae Bknag y KiHueBy aaTty 3a ymosu:

15.2.14.1. MpuiiHATTA BaHKOM Ha 06niK MNoBigoMaeHHA NPo 06TAXKEeHHA Big BKNagHWKa, HanpaB/ieHoro Ta
CKNageHoro y BignosigHocTi go ymos [paBun Ta BigcyTHocTi nucbmoBoi 3roan O6TaxyBaya Ha
nosepHeHHA Bknagy. Y BunagKky npea’seneHHAa Ao baHky nucbmoBsoi 3rogn O6TsAXKyBaya Ha NOBEPHEHHA
Bknagy, baHK noBepTae Bknag y BianoBiAHOCTI 40 yMOB TaKoi3roau;

Ta/ abo

15.2.14.2. OTpMMaHHA baHKom nosigomneHHa Big, O6TAXyBaya NPO HaABHICTb MiACTaB ANA 3BEPHEHHSNA
CTATHEHHA Ha npegmeT OOTAKEHHA, AKMM € MaNHOBI npaBa Ha Bknag, 3a ymoBu 06niky B BaHKy
MoBigomneHHs npo obTaxeHHa Bia KnieHTa, nepeabauveHoro [MMpasunamu Ta/ abo HasABHOCTI B
[eprkaBHOMY peecTpi 0O6TAXKEHb PYXOMOro manHa iHopmauii Npo peecTpauito 0b6TAKEHHA MaNHOBUX
npaB Ha Bknapg B iHTepecax Takoro OOTAMKyBaya, Npo WO 3a 3anuTom baHkom ¢opmyeTbes Butar 3
[epaBHOTo pPeecTpy ObOTAKEHb PYXOMOro MaHa. baHK He nepeBipsA€ HaABHICTb MiACTaB A9 3BEPHEHHA
CTATHEHHSA Ha NpeaMeT 0BTAXKEeHHA, AKMM € MalHOBI NpaBa Ha BKnag, 3a3HaYeHUX B OTPUMAHOMY HUM Bif,
O6TaxKyBa4ya NOBiAOM/IEHHI. YcA BiiNOBIAANbHICTb 33 NPAaBOMIPHICTb 3BEPHEHHA CTATHEHHA NOKNAAAETbCA
Ha BknagHuka Ta/abo ocib, B iHTepecax AKMX HaKNaAeHO OBTAXEHHA Ha MaWHOBI Npaea Ha Bknag. Y
BMNAaAKY BWHUKHEHHS/HAABHOCTI cnopy MiX BKnagHukom Ta O6TAXKYBayem LWOAO NPaBOMIPHOCTI
3BEPHEHHA CTATHEeHHA, baHK BMKOHye BuMorm O6TAXKyBaya, a cnip Npo 36MTKM 3aBAaHi CTATHEHHAM
BUPILLYETbCA MiXK BKnagHuKkom Ta ObTAXKyBadyem 6e3 yyacTi baHky.
AKwo MoBigomneHHA Npo obTAKeHHA nepenbadeHe MpaBunamum Ta NosigoMaeHHs Big O6TAXKyBaYa Npo
HaABHICTb NiACTaB ANA 3BEPHEHHA CTATHEHHA HA NpeameT O0BTAXKEHHA, AKMM € MallHOBI NpaBa Ha Bknag,
nepeabadyeHe n 15.2.13.2.umx [MpaBua, matoTb PO3BINKHOCTI B yMOBax OOTSAMEHHS WOAO0 PO3Mipy
06TAXKeHHA BaHK 34iMCHI0OE NepeBipKy yMOB OOTAMEHHA B [ep’KaBHOMY peecTpi 0b6TAXKEeHb PyXomoro
MaliHa Ta y KiHueBy aaty He nosepTae Bknaa/ uyactuHy Bknagy y cymi, Wo Bignosigae posmipy,
06TAXKEHHA, 3a3Ha4YeHOMY B [lepKaBHOMY PEECTPi O6TAXKEHb PYXOMOro MainHa, a y BUNAAKY BiACYTHOCTI B
JepxKaBHOMY peecTpi 0OTAXKEHb PYXOMOro mairHa iHbopmaLii Woao po3mipy OBTAMEHHA, Y Cymi, WO
BiANOBIAAa€E, po3mipy ob6TAXKeHHA, 3a3HavyeHoMy B [oBigomnaeHHi Big O6TAXKyBaya Npo HaABHICTb NiacTas
ONA 3BEPHEHHA CTATHEHHA Ha NpeaMeT 06TAXKEHHS.

15.2.15. 3a ymoBM, WO aito [loroBopy He NPoAoBKeHO BKnagHMKOM B NopsaKy nepeabdadyeHomy ummm
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MNpaBunam Ta HaABHI 06cTaBUHK, nepenbadeHi n.15.2.13 umx Mpasun baHk y KiHueBy Aaty nosepTae
YacTMHy Bknaay B cymi, WO nepeBuLyeE po3mip 3abesnedyeHoi o6TAXKeHHAM Bumorn O6TAXKyBaya Ha
NOTOYHWUI PaxyHOK BKnagHWKa, PeKBi3UTM AKOro 3a3HayeHi y 3anABi, AKWO iHWWIA NOTOYHUIA PaXYHOK
BKnagHWKa ana noBepHeHHA BKnaay He 3a3HaYeHUI ¥ M1OrO OKpPeMiit 3aABi.

15.2.16. Akwo aito [oroBopy He npoaoBXeHO BknagHMKom B nopagKky, nepepbavyeHomy UMmU
MpaBunamu, Ta Ha KiHueBy AaTy baHK He Mae MOXKIMBOCTI NOBEePHYTU BKNagHWKy cymy Bknagy y 3B‘A3Ky
i3 TMM, WO rpoLwwoBi KowTn/maliHOBI npaBa no Bknagy, ob6TAKeHi 3060B’A3aHHAMM Nyb6AiYHOro abo
npuBaTHOro XapakTtepy Ta/ abo 3a HasBHOCTI 06cTaBuH, nepeabaveHux n.n.15.2.13 uwmx Mpasun,
noBepHeHHA BKnaay 34iACHIOETbCS BaHKOM Ha HaCTynHWIA pobounit AeHb, WO CAigye 3a AaTowo
NiATBEPAKEHHA Y BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW NOPAAKY NPUNUHEHHA OOTAMKEHHS
rPOLWOBMX KOLWTiB/MaiHOBMX NpaB 3a BiANOBiAHUM A0roBOpoM Ta/ abo Ha HACTYNHUI POBOUMIA AEHD, WO
cniaye 3a AHem oTpuMaHHA BaHkom Big O6TAXKyBaya NMUCbMOBOMO MOBIAOMIEHHA NPO MPUNUHEHHA
06TAXEeHHA MaHOBUX Npae Ha Bknag Ta/ abo nucbmoBoi 3roan O6TAXKyBada Ha NoBepHeHHA Bknaay,
nianuc O6Ta)KyBaya/ ynoBHOBakeHOi ocobu O6TAKyBauya Ha BKa3aHWX [AOKYMEHTaxX MNOCBiAYYETHCA
HOTapianbHO ab0o 3acBiAYYETLCA YNOBHOBAXKEHUM MpPaLiBHMKOM baHKy Ta 3a ymoBM, Wo BKknaa B NnoBHOMY
06cA3i He cTArHYTO (CNKcaHo) 3 PaxyHKY Ha BUKOHaHHS 3a3HauyeHuMx 3060B‘A3aHb BKnagHuKa.

15.3. MpaBa Ta 060B’A3KU CTOPIH.

15.3.1. baHK mae€ npaBo:

15.3.1.1. BUKOPUCTOBYBATU rpOLLOBI KOWTK KNiEHTA NpOTArom CTPOKY, BU3Ha4veHoro Jlorosopom;

15.3.1.2. BCTQHOBJ/IIOBATU OBMEXKEHHA MOX/INBOCTI KnieHTa 34iMicHIOBATU 404aTKOBE BHECEHHS KOLWTIB
Ha [1eno3nTHMIN PaxyHOK NeBHOK CYyMOI0;

15.3.1.3. BMMaraTn Big KnieHTa HaneHoro BWKOHAHHA 060B’A3KiB nepeg baHKom BignosigHO A0
nonoXxeHb umnx Mpaswun;

15.3.1.4. BMMaratu Bifa KnieHTa HagaHHA A0A4aTKOBMX BiJOMOCTEN/AOKYMEHTIB y pasi HeobxigHoCTi
nposeaeHHs  norAnbneHoi  igeHTMdiKauii, a y BMNaAKyY HeHagaHHA  KnieHTom  Takux

BiAOMOCTEN/A0KYMEHTIB BaHK Ma€e NpaBo B 0O4HOCTOPOHHLOMY MOPAAKY PO3ipBaTh [OroBip Ta 3aKpuUTH
[eno3nTHMM paxyHOK. 3a/IMLIOK rPOLIOBUX KOLITIB Ha [1eno3MTHOMY paxyHKy nepepaxoByeTbca KnieHTy
BignosiaHoO o0 ymos [lorosopy;

15.3.2. baHk 30608'A3aHM:

15.3.2.1. NoBiAOMUTM NMOAATKOBWUI OpraH Npo BiAKPUTTA (3aKpMTTA) PaxyHKy y CTPOK, nepeabayeHuni
3aKOHO4,aBCTBOM YKpaiHu.

15.3.2.2. HapaxoByBaTW Ta cnsadyBatm KnieHTy npoueHT 3a [eno3utom BigNoBIiAHO 40 YMOB,
BM3HayeHuUX 3aABOI0 Ta uumu Npasunamum;

15.3.2.3. Y AO€eHb, BM3HadyeHun [Jorosopom, noBepHyTn KnieHTy cymy [lenosuTy Ta cnaatutm cymy
HapaxoBaHMX NPOLLEHTIB BigNOBIAHO A0 BU3HaYeHMX [10roBOpom yMOB;

15.3.2.4. 3a [eno3ntom Ha Bumory baHK 30608B’A3aHUI noBepHYTU KnieHTy cymy Takoro [enosuTy Ta

CNAATUTU CyMY HapaxoBaHWX NPOLEHTIB 3rigHoO 3 ymoBamu [loroBopy npu ymosi, WO rpoLosi KowTn Ta/
abo maliHoBI NpaBa no JoroBopy He 06TAXKeHi 3060B’A3aHHAMM NybAiYHOro abo NpMBaATHOrO XapaKrepy,
a TaKOMX BiACYTHI iHWIi 06CcTaBMHM, 33 AKUX Y BignosigHocTi Ao JoroBopy baHK He noBepTae Bknag B AeHb
3BepHEHHA KiieHTa 3 BMMOrow npo noBepHeHHs [eno3uty Ha BuMmory abo 3ailicHeHHA onepauii
noBepHeHHA Takoro [leno3uty yepes Cucremy «KnieHT-iHTepHeT-6aHK». MoBepHeHHA Bknagy abo Moro
YaCTUHW 34iNCHI0ETbCA BaHKOM He Ni3Hiwe HACTYNMHOro onepaLinHOro AHA Nicas oTPMMaHHA Bumoru.

15.3.2.5. y BMNagKy posipBaHHA Jorosopy 3 iHiuiaTmen BknagHuka BaHK 3060B’A3aHMit MOBepHYTU
BKNaAHWKY rPOLWOBI KOWTWM MPU YMOBI, WO rPoLOBi KowTK Ta/ abo maiiHOBI npasa no [orosopy He
0bTAKeHi 3060B’A3aHHAMM NY6AIMHOrO abo NPUBATHOrO XapaKTepy, a TaKOXK BiACYTHI iHWI 0b6cTaBUHK, 3a
AKMX y BignosigHocTi go [Jorosopy baHK He noBepTae Bknag cymy [enosuty Ta cnaatutn cymy
HapaxoBaHWUX MPOLEHTIB 3rifHO 3 ymoBamu [loroBopy Ta uux [paBun He nisHilwe, HiXX Ha 6 (wocTnin)
onepauiMHMA AeHb 3 MOMEHTY OTPUMMaHHA BiANOBIAHOI 3aABM BiAg BKNagHWKA, AKWO iHWe He
BCTAHOB/IEHO yMmoBamu [lorosopy.

15.3.3. KnieHT mae npaso:
15.3.3.1. OTpPMMYBaTW NPOLLEHTU 3a BKnagom 3rigHo 3 ymosamu, nepeabavyeHnmmn J1JoroBopom;
15.3.3.2 Yy A€Hb Ta Ha YMOBax, BU3Ha4YeHUx [JoroBopom, oTpumaT cymy [1enosumTty Ta Cymy HapaxoBaHMX
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NPOLEHTIB;

15.3.3.3. npu yknageHHi Jdorosopy CTpPOKOBOro AenosuTty 3BepHyTUCb A0 bBbaHKy Ana oTpumaHHA
PO3paxyHKy AoxoAis Ta BUTpaT KnieHTa - $isnyHOi ocobu-nignprvemun, NOBA3aHMX 3 PO3MILLEHHAM
CTOpPOKOBOro BK/aAy, AKUA MOBUHEH BKAOYATWU iHPopmauilo, nepeadayeHy YNHHUM 3aKOHOLABCTBOM
YKpaiHu Ha AaTy 3BepPHEHHA.

15.3.4. KnieHT 30608’A3aHNI1:

15.3.4.1. BMKOHYBATW NONOXKEHHSA [loroBopy Ta AOTPUMYBATUCh YMOB, Ha AKMX PO3MilLLeHUI [eno3uT;

15.3.4.2. y BUNagKy posipBaHHA CTPOKOBOro 4eno3nTy 3 BAACHOI iHiLiaTMBK, NOBIAOMUTK BaHK Npo CBin
Hamip B NopAAKy, BCTaHOBAEHOMY Uumu [pasuaamu;

15.3.4.3. y BUNAZKY, AKLWO ymoBamMu [loroBopy nepenbadyaeTbca MOMKAMBICTb 34iMCHEHHA BKAagHMKOM

[00ATKOBOrO BHECEHHSA KOWTIB Ha [leno3nTHUM paxyHOK, Hagath baHKy BignoBigHe nNnaTixHe AopyYeHH:A
NPOTArOM OnepaLiMHOro Yacy AHA 34iIMCHEHHA BiANOBIAHOI onepauii;

15.3.4.4. 3abe3neuyntn BM3HaveHy [JOroBopomM Cymy KOLWITIB Ha BAACHOMY MNOTOYHOMY PAXYHKY ANA
noganbloro 34iucHeHHA baHKOM pgorosipHoro cnucaHHAa abo, 3aneHo Big ymos [lorosopy,
nepepaxyBaTu Taky CyMy KowwTis 6e3nocepegHbo Ha [Jeno3nTHUIM paxyHoK B baHKy;

15.3.4.5. Yy BUNAAKy, SKWO ymoBamu J[loroBopy nependayvyaeTbCa MOXKAMBICTb YacTKOBOI BuAadi
BKnagHuKy KowTiB 3 [eno3mMTHOro paxyHKy NpPOTArom CTPOKY 3anyvyeHHAa [deno3uty, Hagatu baHky
nNAaTiXKHe [OOpYy4YeHHA MNpPO nepepaxyBaHHA BigANOBIAHOI cymu KowTiB 3 [Jeno3mMTHOro paxyHKy Ha
NOTOYHWUI paxyHOK BKnagHMKa npoTaArom onepawiinHoro Yyacy aHa 34iiCHEHHS BignoBigHOI onepaLiii;

15.3.4.6. Y BUNAAKY, AKLLO NOTOUYHWUI paxyHOK BKNaAHWKa, Ha AKMIA BaHK 3A4iACHIOE NepepaxyBaHHA Cymu
[Jeno3nTy Ta HapaxoBaHWX NPOLLEHTIB B iHO3EMHIN BantoTi BiaKpUTUIA He B BaHKy, a B iHLWIiA 6aHKIBCbKIl
YCTa@HOBI, CM/IaTUTU KOMICilO 3a nepepaxyBaHHS KOLITIB B iHO3EMHilA BasloTi Yy CyMi, BM3Ha4YeHin B
Tapudamm, Wwo AitoTb y baHKy Ha MOMEHT 34iiCHEHHA onepaLii;

15.3.4.7. HagaBaTM baHKy [04aTKOBI BiAOMOCTI/ AOKYMEHTM ANA NpPoBeAeHHA Woro noranbneHoi
igeHTUdIKauil;
15.3.4.8. AOTPMMYBATUCb BUMOTN YMHHOIO 3aKOHO4ABCTBA YKpaiHW, B TOMY YWUC/i BUKOHYBATU BUMOTU

HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHKy YKpaiHM WoA0 peXMmy BUKOPUCTAHHA [eno3nTHUX
paxyHKis, ymos [orosopy, unx MNpasun ta Tapudis barky;

15.3.4.9. LLLOPiIYHO, B CTPOK A0 1 NOTOro NOTOYHOrO POKY, NiATBEPAMKYBATU B NMCbMOBI GOPMi 3aANLLIOK
KOwWTiB Ha [leno3snTHOMYy paxyHKy cTaHOM Ha 1 ciyHA. Y BunNagKy HeoTpmmaHHA BaHKom nigTBepaKeHHA
3a/IMWKIB KOWTiB Ha [eno3nTHuX paxyHKax KnieHTa nNpoTArom 3a3HayeHOro CTPOKY, 3a/IMLIOK KOLTIB
BBAXKAETbCA NiaTBEPAKEHUM KNieHTOM.

15.3.5. BianosiganbHiCTb CTOPIH.

15.3.5.1. 3a HeBMKOHaHHA abo HeHaneHe BMKOHaHHA ymoB [JoroBopy CTOpoOHM HecyTb
BiANOBIfANbHICTb, NepeadayeHy NONOKEHHAMM YAHHOTO 3aKOHOA4ABCTBA YKPAiHW.

15.3.5.2. BaHK He Hece BiAMNOBIAANbHOCTI 33 CNMCAHHA GaHKaMM-KOpPecnoHAEHTaMM CyM KOMicii npwu

3apaxyBaHHi cymu [eno3uTy Ta HapaxoBaHWUX MPOLEHTIB HAa MOTOYHWUI PaxyHOK BKnagHuKa (cTocyeTbea
[Jeno3uTiB B iHO3eMHUX BantoTax).

16. OCOBJ/INBOCTI TA YMOBU KOPUCTYBAHHA KAPTKOBUMU PAXYHKAMHU

16.1. MopAaoK BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.

16.1.1. BbaHK Ha niacTasi HagaHux KnieHTom BigNOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHU
OOKYMEHTIB BiaKpuBa€e KnieHTy PaxyHOK, BUNYyCcKae Ta Hagae KnieHty KapTky Ta MIH-kog Ao Hei, a TakoxK
3abe3neyye 34iMCHEHHA PO3pPaXxyHKiB 3a onepaliamu, 34iMCHEHUMK 3 BUKOPUCTAHHAM KapTKn, B MexKax
ButpaTtHoOro nimity.

16.1.2. AKWo npu BiAKpUTTI PaxyHKy BaHkom 6yae BCTaHOB/IEHO HasABHICTb WOAO0 KnieHTa B BaHKky
ny6niyHoro O6TAXKEHHA PYXOMOro MaiHa, HaKNa4eHOoro AeprkaBHMM BWKOHaBUEM, BaHK 3ynuHAe
BMAATKOBI onepalii 33 PaxyHKoM Ha cymy ObTsA)KeHHs Ta Hagae KNieHTy nNoBifoMAEHHA Npo BiAKPUTTA
PaxyHKy onsA Bpy4YeHHA AeprKaBHOMY BMKOHaBLeBi. KnieHT 3060B’A3aHMIM noaatn Ao BaHKy AOKYMEHTH,
WO NigTBEPAXKYIOTb OTPUMAHHA OEPXKAaBHUM BMKOHABLLEM MOBIAOMAEHHA. BaHK 3A4iMCHIOE BMAOATKOBI
onepauii 3a PaxyHKOM nicna OTPUMaHHA MNOBIAOM/IEHHA AEP)KABHOMO BMKOHABUA MNPO BiACYTHICTb

42



BAHK AbBIB

HeobXigHOCTIi HaKNaAeHHA apewTy Ha KowTu KnieHTa Ha PaxyHKy, abo, AKWO AepKaBHUIN BUKOHaBELb He
NOBiAOMMB NPO NPUNHATE PillEHHS Y CEMUAEHHWUIA CTPOK, MOYMHAOYM 3 AaTK, 3a3HAYEHOI Yy BiAMITLI Npo
OTPMMAHHA AEePXKaBHMM BUKOHABLLEM NOBIAOMAEHHSA.

16.1.3. BaHK 34iicHIOE pO3paxyHKOBO-KacoBe o6CNyroByBaHHA PaxyHKy 3rigHO 3 3aKOHOAABCTBOM
YKpaiHM, HOPMaTUBHO- NPaBOBMMM akTamMKn HauioHanbHOro 6aHKy YKpaiHu, B mexax KowTis ButpatHoro
NimiTy.

16.1.4. NMopAaaoK BUKOPUCTAHHA PaxyHKYy peryntoeTbCA YUMHHMM 3aKOHOLABCTBOM YKpaiHM, a TaKOX
uMn Ymosamu. MpoLoBi KOWTK 3 PaxyHKy He MOXKyTb ByTM BUKOPUCTAHI [lepikaTenem 3 BUKOPUCTAHHAM
KapTku gna:

- pO3paxyHKiB 3@ 30BHiLUHbOEKOHOMIYHUMM AOFrOBOPaMM (KOHTPaAKTaMm),
- 3A4iMACHEHHA iIHO3eMHUX IHBECTULLIM B YKpaiHy,

- 3A4iMACHEHHA iHBECTUL, T pe3naeHTa 3a MexKi YKpaiHuy,

- OTPUMaHHA 3apobiTHOI NNaTK Ta IHWKWX BUNAAT COLia/IbHOrO XapaKTepy.

16.1.5. PaxyHOK morKe OyTM BUKOpPUCTaAHMIK [leprKaTenem AnA NpoBeAEeHHA HACTynHUX onepawin 3
BUKOPUCTAaHHAM KapTKu:

— 8 HAUioOHAnbHIl 8antomi YKpaiHu:
1) oTpuMaHHA roTiBKM ANA 34iNCHEHHA PO3PaXxXyHKiB, NOB’A3aHMX i3 rocnogapcbKnmm notpebamu,
B TOMY YMCAi ANA CNNATU BUTPAT Ha BiAPALNKEHHA Y MerKax YKpaiHu,
2) 6e3roTiBKOBi poO3paxyHKKU, NOB’A3aHi 3i CTaTyTHOIO Ta rOCNOAAPCbKOK AiA/IbHICTIO, BUTpPATamu
NpPeAcTaBHULbKOrO XapaKTepy, a TAaKOX BUTPATaMM Ha BiAPAOKEHHA,
3) iHwi onepaui, nepeabayeHi Hopmamm Ait04Oro 3akoHo4aBCcTBa YKpaAiHu,

— 8 iHO3eMHil sanomi:

1) oTpuMaHHA roTiBKK 32 meXXamu YKpaiHM ANA CNAaTy BUTPAT Ha BiAPAAMKEHHA,

2) 6e3roTiBKOBI po3paxyHKM 3a mexamu YKpaiHW, NoB’s3aHi 3 BUTpaTaMKM Ha BigpAgKeHHA Ta
BUTPaTaMM NPEACTaBHULbKOrO XapaKTepy, a TaKOoX CNAaTtol eKcnayaTauiiHuX BUTpaT,
NoB’A3aHMX i3 yTpMMaHHAM Ta nepebyBaHHAM MOBITPAHUX, MOPCbKMX, aBTOTPAHCMOPTHUX
3acobiB 3a merkamu YKpaiHu, BignoBiagHO 4o ymoB KoaeKcy TOpProBesibHOro MOpenaaBCTBa
YKpaiHn, ToBiTpAHOro Kogekcy YKpaiHu, KOHBeHUii npo MiXHapoAHY UMBINbHY aBiaLlito,
Mi*KHapoAHOiI KOHBEHLLT PO AOPOXKHIN pyX,

3) iHwWi onepadii, nepegbaveHi Hopmamu Ait040ro 3aKoHOAABCTBA YKpaiHu.

KowTun, Aki cnucaHi 3 PaxyHKy KnieHTa 3a BULWEBKAa3zaHMMM oOMepauismun, BBAXKAKTLCA BUOAHMMMU
KnieHTom nig, 38iT Hdeprkatento KapTku, Ta iX BUKOPUCTAHHA Mae ByTW nigTBEpAKEHO BiAnoBigHMMM
3BITHUMMW LOKYMEHTAMM.

16.1.6. KOHTpO/b 33 LiNbOBNUM BUKOPMUCTAHHAM KOLWTIB 3 PaxyHKy 34iMCHI0ETbCA KnieHTOM.

16.1.7. o MOoMeHTy OoTpMMaHHA BaHKOM NOBIAOM/IEHHA NPO BigKPMTTA PaxyHKy 3 BigMIiTKOK npo
B3ATTA PaxyHKY Ha 06/iK y KOHTPONIOKYMX OpraHax, onepauii 3a uMm PaxyHKom 34ilicHIOOTbCA Aunwe i3
3apaxyBaHHA KOWTiB. BUKOpMCTaHHA KapTKM 3 MeTOol, WO He BiANOBIAAE YMHHOMY 3aKOHOAABCTBY
YKpaiHu, B TOMy 4YMC/li 3 METOI OnJiaTW BapToCTi ToBapiB abo nocayr, o6ir AKMx 3abOPOHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHM, 3a60pOHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM daKTy BUKOpUCTaHHA KapTKu
ANA  3[IACHEHHA NPOTUNPaBHUX Aih BaHK 3anuwae 3a cobol npaBo HafaHHS iHpopmaLii y
NPaBOOXOPOHHI OpraHu 3rigHO 3 BCTAHOBJAEHMM YUHHMM 3aKOHOA4ABCTBOM YKpaiHM NOPAAKOM.

16.1.8. KoxHa onepauia 3a PaxyHKOM o4O BUAAdi abo BHeCeHHA rOTiBKOBMX KOLWTIB B Kacy
BaHky/BaHKkomaT abo B Kacy iHWOro 6aHKy CynpoBOAXKYETbCA BMAadeto [epkatento Yeka lMnaTikHOro
TepmiHana. [1oaaTKOBO A0 BKa3aHMX AOKYMEHTIB [leprKaTento moxe OyTU HagaHWIA KaCOBUIM AOKYMEHT.
[epaTenb CTaBMTb CBiM NiANUC Ha LMX OOKYMEHTax, nonepeaHbO MepeBipuBLUM, WO CyMma, Wwo byna
BHeceHa / 3HATa 3 PaxyHKy, BiAnoBiAae cymi pakTUUHO BHECEHUX / 3HATUX KOLLTIB.

16.1.9. Po3paxyHku 3a Onepauiasmm 3 BUKOPUCTAHHAM KapTKW, BUKOHAHMMM Ha TepuTopil YKpaiHw,
3[iNCHIOOTHCA B FPUBHI.

16.1.10. MonoBHeHHs PaxyHKiB, BiAKPUTUX B IHO3EMHIIA BaNtOTi, IHO3EMHOLO Ba/IlOTO, AKA BiAPI3HAETLCA
BiZ, BaNtOTU PaxyHKy, He 34iACHIOETbCA.

16.1.11. KowTn, wo HaaxogATb Ha PaxyHOK 3 MeTOH WMOro MNOMOBHEHHA Yy BantoTi  PaxyHKy,
3apaxoBYHOTbCA Ha HbOTO BNPOAO0BK 2 (ABOX) pobOUMX AHIB 3 MOMEHTY iX OTpMMaHHA BaHKoOM 3a ymoBM
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3a3HaYEHHA Y PO3PAaXYHKOBOMY AOKYMEHTI Ha nepekas KowTiB Homepy PaxyHKy Ta npi3suwa, im’a Ta no-
6aTbkoBi KnieHTa — ¢isnuHOi ocobu — nianpuemusa/HaMMeHyBaHHA OPUANYHOI 0cobu, NpeacTaBHULTBA
tOPUANYHOT 0CObM — Hepe3naeHTa.

16.1.12. Y pasi iHiuitoBaHHA KnieHTom nepekasy 3 PaxyHKy, skui nignarae nepesipuyi baHKkom 3rigHO
BUMOT 3aKOHY Cnony4deHux LUTatie Amepuku «I1po NogaTkoBi BUMOTrM A0 iHO3EMHUX PaxyHKiB», baHK 3
YpaxyBaHHAM 4acy, HeobXigHOro ANA 3A4iNCHEHHA TAKOi MepeBipKW, MOXKe BMKOHYBATU BignoBiaHWN
nepekas Ha OAVH onepauiMHU AeHb AO0BLIE BCTAHOB/MEHOrO UMMM YMOBaMM CTPOKY. KnieHT gopyyae
BaHKy 34iMCHEeHHA BKa3aHWX onepaLiii y BU3HAYeHi CTPOKM Ta HAZA€E 3roAy Ha iX BUKOHAHHS.

16.1.13. Y pasi iHiuitoBaHHA KnieHTOM nepekasy, skuit nignagae nig aito 3akoHy YKpaiHun «Mpo nybniyHi
3aKynisni», KNieHT A[0A4ATKOBO 40 NANATIKHOrO A0pyyYyeHHA Hagae A0 baHKy HAcTynHi cynposigHi
OOKYMEHTH:

- 3BiT NPO pe3ynbTaTu 34iNCHEHHA NpoL.eAypPW 3aKyniBAi;

- [Orosip Npo 3aKynieo;

- PiYHKUI NNaH 3aKyMNOK Ta 3MiHM A0 Hboro (y BianoBiAHOCTI 40 Y. 1 cT. 4 3aKoHy YKpaiHu «[Mpo nybniyHi
3aKynisni»).

Y BUNAAKy HafaHHA KNiEHTOM He MOBHOrO MaKeTy [AOKYMEHTIB, 3a3HayeHWx Bulle abo HafaHHA

HEHANEXHUMMU YNHOM OPOPMAEHUX AOKYMeHTIB, BaHK nosepTae KnieHTy nnaTidkHe AOpy4YeHHA Woao

34iiCHeHHA nepekasy, AKWI nignagae nig, gito 3akoHy YKpaiHu «Mpo nybniyHi 3akynisni» 6e3 BUKOHAHHA.

16.1.14. Y pa3si, AKWoOo BantoTa po3paxyHKy 3a Onepauieo 3 BUKOPUCTAHHAM KapTKu Bigpi3HAETbCA Big
BaNtOTM BefdeHHA PaxyHKy, baHK 34iMcHIOE ii KOHBEpTALitO 3@ KYpcOM, BCTaHOBAEHUM BaHKOM Ha AeHb
CMUCAHHA, 3 NOAANbLWMM CMIMCAHHAM CyMM onepauii 3 PaxyHKy y BantoTi MOro BeAeHHs.

16.1.15. CnucaHHA 3 PaxyHKy KowrTiB 3a Onepauiamm 3 BUKOPUCTAHHAM KapTKu y pasi, AKWO BaaloTa
PaxyHKy Bigpi3HAETbCA Big BaNOTU NepeKasy NpoBOANTLCA HACTYMHUM YUHOM:

16.1.15.1. VY pasi, aKkuwo BantoTo npoBeaeHHs Onepalii 3 BukopuctaHHam KapTtku € lonap CLUA, €EBpo abo
[pMBHA Ta TaKa BajtoTa BigpPIi3HAETbCA Big BantoTM PaxyHKy, BaHK cnucye 3 PaxyHKy KowTw y BantoTi
BeAeHHA PaxyHKy y Cymi, WO eKBiBaneHTHa cymi Onepauii 3 BuKopuctaHHam Kaptkn. Cyma Onepadii 3
BMKOPUCTaHHA KapTKM nepepaxoBYETbCA Yy BANKOTY BeAEHHA PaxyHKy 3a KypCOM, BCTaHOBAEHMM BaHKom
Ha AeHb CnucaHHA. IHpopmauia Npo Kypcu baHKy ana nposegeHHA Onepauit 3 BUKOpUCTaHHAM KapTku
po3MilyeTbca Ha OdiuiiHoMy IHTepHeT-canTi baHKy;

16.1.15.2. VY pasi, akwo BantoTa Onepauii 3 BUKopuctaHHAM KapTku € BigmiHHow Big, Jonapa CLUA, €spo
abo puBHI i Taka BasOTa BiAPI3HAETLCA Bif, Ba/lOTU BeAeHHA PaxyHKy, BaHK 3AiMCHIOE cnUcaHHA cymum
Onepauii 3 BUKOpUCTaHHAM KapTKu y BantoTi PaxyHKy B po3Mmipi, LOCTaTHbOMY 414 PO3PaxyHKy 3 6aHKOM-
eKkBalipom 3a nposegeHy Onepauito 3 BUKOpuUcTaHHAM KapTku. Cyma [0 CNMCaAHHA BUCTaBASAETbCA
MnaTi>kHOKO cMCTEMOID Ta nepepaxoBYeTbCcA baHKom y BanoTy BeaeHHA PaxyHKy 3a  Kypcom,
BCTaHOBNEHUM BaHKOM Ha AeHb cnucaHHA. IHpopmauia npo Kypcn baHKy ans nposeaeHHs Onepauin 3
BMKOPUCTaHHAM KapTKku po3miyetbca Ha OdiyinHomy IHTepHeT-canTi baHky.

16.1.16. MpoueHTHa CTaBKa Ta NOPAAOK HapaxyBaHHSA.

16.1.16.1. baHK 3060B’A3YETbCA NPOBOAUTM HapaxyBaHHA TMPOLEHTIB 33 3a/IMWIKOM KOWTIB Ha
KapTkoBomMy paxyHKy KnieHTa B baHKy, y po3mipi Ta B NOpAaAKy, BCTaHOBAEHOMY Aitounmmn Tapudamm, i
3apaxoByBaTU iX LWLOMICAYHO Ha UelN paxyHOK KnieHTa He Mi3Hiwe, HiXX B OCTaHHIN OAHKIBCbKUI AeHb
NOTOYHOrO MicALS.

16.1.16.2. HapaxyBaHHA npouUEeHTIB 3a BUXigHi (Hepoboui) AHI NOTOYHOro KaneHAApHOro Micaus
34iACHIOETbCA B poH0OYMIA AeHb, WO Nepeaye TakMm BUXiAHUM (Hepobounm) aHam. Y pasi, AKwo pobouunii
AeHb, WO nepeaye BUXigHMM (HepobouMm) AHAM NOTOYHOrO MicAus, € JAHemM nonepeaHboro
KaJIeHAApPHOro micAud, TO HapaxyBaHHA NMPOLEHTIB 3a Ui BMXigHi (Hepoboui) AHi 34iMCHIOETbCA Y NepLumnii
pobounit aeHb, AKUI cnigye 3a BUXiaHUM (Hepobounm) gHem.

16.1.16.3. MpoueHTM 3a 3anuWKamMmn KOowTiB Ha KapTKoBomMy paxyHKy KnieHTa B BaHKy HapaxoBylOTbCA Ta
BUNAAYYIOTbCA Y BaJIIOTi PaXyHKY.

16.1.16.4. Mpu HapaxyBaHHI NPOLEHTIB NPUMNMAETLCA GaKTUUYHA KiNbKiCTb AHIB B poLi, Micau,.

16.1.16.5. Mig Yac po3paxyHKy NPOLEHTIB HE BPAaXOBYETbCA AEHb CMMCAHHA KOWTIB 3 PaxyHKy.

16.1.16.6. MpoueHTn 3a 3a/nWKaMM KOWTiB Ha NoTouHOMYy paxyHKy KnieHTa B baHKy HapaxoBytoTbCA Ta
BUNNAYYIOTbCA Y BaNIOTi PaXyHKY.
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16.1.16.7. Ba3oto Ana HapaxyBaHHA NPOUEHTIB € PaKTUYHMI 3aNMLLOK KOLWTiB Ha MOTOYHOMY paxyHKY 3a
KOXEeH AeHb nepioay, 3a AKMIN TaKi NPOLLEHTU HAPaXOBYHOTHCA.

16.1.17. BMNMCKM Npo pyx KOWTiB NOo PaxyHKy mMOXyTb 6yTM cdopmoBaHi BnacHMMKU cunamu KnieHTa,
AKLWO BiH KOpUCTYETbCA nocnyramm Cuctemmn «KnieHT-IHTepHeT-6aHK», abo BaHKOM 3rigHo i3 3anuTom
KnieHta. MNepiog dopmyBaHHA BMMWUCKM 3 iHiuiaTMBM KnieHTa He obmeXkyeTbcs, Npu ubomy KnieHT
3060B’s13aHNI 3BEPHYTMCA 33 WOMicaA4YHO Bunuckoto abo chopmysaTtu ii B Cuctemi IHTepHeT-6aHKIHT Ta
O3HaMomMuTUCA i3 iHPopMmaLieto, 3a3HaYeHo y Bunucui, y TepmiH no 15-te uncno (BKAOYHO) micaus,
HACTYMHOrO 3a 3BITHUM.

AKwo npotarom 21 (ABaAUATM OAHOTO) KaNeHAAPHOro AHA 3 MOMEHTY popmyBaHHA BaHKOM LLomicAYHOT
Bunuckn, KnieHT He Hapas baHKy 3ayBakeHb/npeTeHsili Wwopo iHpopmauii, Wo MIiCTUTbCA Yy Hil, Y
NUCbMOBOMY BWUINAAI, MNPaBUNbHICTb Takoi iHPopmauii BBarkaeTbcA niaTBEpaKeHot KnieHtom. LUe
NONOMEHHA i€ TaKOX Yy BUNAAKY, AKWO KNieHT He 3BepHyBCA A0 baHKy 33 OTPUMAHHAM LWOMICAYHOI
Bunuckn ta/abo He oTpumaB Bunucky.

Kpim iHbopMmauii npo pyx KowTiB No PaxyHKy, y Bunucui moxKyTb 3a3Ha4yaTUCA BiJOMOCTI WOAO 3MiHU
Tapuodis, 3MiHM Po3Mipy NPOLLEHTHOT CTaBKK, WO HAaPaXOBYETbCA Ha 3a/MLLKM KOLWTIB Ha PaxyHKy (y pasi
iHiLjitoBaHHA BaHKOM BigNoOBiAHMX 3MiH), 3aKiHYEHHS CTPOKY Aii KapTKu, Aka BunyuweHa A0 BiAnNoBigHOro
PaxyHKy, a TaKoX cymu 3aboprosaHOCTI, AIKi NigNarat0Tb 40 cnNaaTwu.

CTopoHM pomoBuAKCb, WO KnieHT He 3BiNbHAETbCA Big 000B’A3KY BMKOHaHHA 3000B’A3aHb 3a

[oroBopom, AKLLO BiH HE 03HAMOMJIIOETLCA 3 BiAOMOCTAMM, LLLO 3a3HaYatoTbcA baHKom y Bunumcui.

16.1.18. Ha cymy HecaHKujioHoBaHOro osepapadTy, WO BUHUKNA Ha paxyHKy KnieHTa, onepauii no akomy
3[iCHIOIOTHCA 3 BUKOPUCTaHHAM KapTKuM, Ha noyaToKk OnepauiliHoro gHsa, BaHK HapaxoBye NPOLEHTH.

16.1.19. TMpoueHTn 3a HecaHKuioHOBaHUM oBepApadTOM HaAPaAXOBYHOTLCA Y BantoTi HecaHKLioHOBaHOro
osepapadTy B OCTaHHIM pobounii AeHb MicALA, BKAOYAOYM MOro, @ TaKOXK MPU KOXHOMY 3apaxyBaHHi
KowTiB Ha PaxyHOK 3a nepioA 3 A4aTW OCTaHHbOrO HapaxyBaHHA NPOLEHTIB 40 AATU 3apaxyBaHHA KOLWTIB
Ha PaxyHOK. lMpu po3paxyHKy MPOUEHTIB He BPAXOBYETbCA A€Hb BUMHUKHEHHA HecaHKLioOHOBaHOro
oBepapadTy Ta BPAXOBYETbCA AE€Hb NOraweHHA cymu HecaHKuioHoBaHoro osepapadTy. Po3paxyHoK
NPOLLEHTIB 3/iMCHIOETLCA 3@ YMOBHY KiNlbKicTb AHIB y poui 360 aHis.

16.1.20. Mpn HapgxoaKeHHi KowTiB Ha paxyHOK KnieHTa, BOHWM, B nepuly 4yepry, HanpasAAKTbCA Ha
noraweHHss MNPOCTPOYEHUX MPOLEHTIB 3a HecaHKUioHOBaHOro oBepapadpTom, MNPOCTPOYEHOI
3aboprosaHocTi 3a HecaHKuioHoBaHOro osepapadTom, NPoLEHTIB 3a HecaHKLioHOBaHMM oBepapadTom,
3aboproBaHocTi 3a HecaHKuioHoBaHMM oBepapadTOm, chaaTy KOMICIM Ta nnatexis, nepepbadyeHumx
Tapudammn, a TakoXK iHWKMX NNaTexiB, HeYCTOMOK, nepegbavyeHnx ummu [MpaBunamu, pewTa KOLWTIB
3a/IMLIAETLCA Ha PaxyHKY KnieHTa.

16.1.21. Nepenik nocnyr, Wo HagaTbcA baHKOM, iX BapTiCTb MOXKYTb OYTU 3MiHEHI Y BUNAAKY NPUNHATTA
YNOBHOBaXXeHMM opraHom baHKy BiANOBIAHOrO pilleHHA.

16.1.22.  KnieHT pgopy4yae baHKy, a baHK Mae npaBoO 3A4iACHIOBATM AOrOBipHE CAMCAHHA HACTYMHUX CyM
rPOLLOBMX KOLWITIB B OyAb-AKil BantoTi Ta 3 6yAb-AKUX paxyHKiB KnieHTa, ski BigKpuTi B baHKy:

- CyMM BCix 3giicHeHnx Onepauiii 3 BUKOpUCTAaHHAM KapToK, HapaxoBaHWX NPoLEeHTIB, Heao3BoAeHUX
oBepapadTiB, NpocTpoyeHoi 3abOProBaHOCTI, KOMICIi, KypCOBMX pPi3HMUb, MNAaTy MO MpPETeHsisx,
HenigTBepAXeHNX BaHKOM-eKBaMpPoOM, iHWI naaTexKi, AKi cTann Hacnigkom abo BUHUKAW B 3B‘A3KY 3
BUKOpUcTaHHAM KapTok, BignosiaHo ao Tapudis;

- CyMW TpoLIOBMX KOWTIB Ha BianoBigHi paxyHKkn BaHky Ta/abo BignosigaHoro 6toaskeTy, HeobXxigaHMX
ON1A MOBHOrO BMKOHAHHA nNogaHmx KNieHTOM, ik Ha ManepoBUX HOCIAX, TaK i B €/IEKTPOHHOMY BUTIALI
3aa8(M1) npo npoaa iHo3emMHoi BantoTn Ta/abo 3aa8(M) NPO Kynisao iIHO3EeMHOI Ba/lOTU 33 IHO3EMHY
BantoTy Ta/abo 3aAB(M) NPO KyniBAKO iHO3EMHOI BaNtOTWU, B T.4. YTPUMaHHA KOMICiA, noaaTtKis Ta
060B’A3KOBUX NnaTexiB, NnepenbavyeHUX YNHHUM 3aKOHO4ABCTBOM YKpaiHK, Ta iHWMX CYM B pO3Mipax
Ta Ba/IlOTax BKa3aHUX KNiEHTOM y TakMx3aaBax;

- CYMM 3riIHO NOBIAOM/IEHb Bif, iHWKNX BAHKIB — iHiLLIATOPIB NPO HECaHKL{IOHOBAHWI NepeKas KowTiB 3
PaxXyHKY NAATHUKA.

16.1.23. [JorosipHe cnncaHHA MoXe 3ailicHioBaTUCb BaHKOM, AK 6e3nocepeaHbO Ha BAAaCcHY KOPUCTb Ha
BiANoOBiAHI paxyHKM BaHKy Ta/abo Ha KOPMUCTb Aep)KaBW Ha BiAMOBIAHI paxyHKW BloaxeTy, TaK i Ha
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paxyHKu KnieHTa 3 noganbwinm CAMCaHHAM FPOLLOBUX KOLITIB HA BiAMOBIAHI paxyHKu BaHKy.

16.1.24. KomicinHa BuHaropoaa 3a nocayrm baHKy cTATYETbCA BUK/IIOYHO B HaLLIOHANAbHIN BantoTI.

16.1.25. OnAa cnnatm KOMICiMHOT BMHAropoau 3a onepauiasmu no PaxyHKy, WO BigKPUTUI B iIHO3EMHIlN
BantoTi, 3 PaxyHKy CNUCYOTbCA KOWTW B IHO3EMHI BantoTi Ta 3A4IACHIOETbCA X Npogax Ha
Mi*KOaHKiBCbKOMY BaNtOTHOMY PUHKY YKpaiHu (Hagani — MBPY);

16.1.26. [nAa 3aincHeHHA onepauili 3 npoaarky iHo3emHoi BantoTn Ha MBPY KnieHT gopyyae baHky:

- nepepaxyBaTW KOWTW B iHO3eMHIl BantoTi 3 PaxyHKy KnieHTa y po3mipi, nepeabayeHomy Tapudamm
Ha BU3Ha4YeHWN baHKOM paxyHOK;

- 34IACHUTU NPOAaXK IHO3eMHOI BantoTn Ha MBPY;

- KOLWITW B HaLiOHa/bHil BaNtOTi, OTPMMAHI Bif NpoaaxKy iHO3emHOi BantoTn Ha MBPY no kypcy MBPY
Ha AeHb npogaxKy, nepepaxyBaTM ANAA CNAaTU KOMICIMHOI BMHaropoAu Ha BM3HayeHWit baHkom
paxyHOK 061iKy AOX0A,B.

16.1.27. Akwo KnieHT 6axkae 34iMCHUTM BHECKM Ha MIATPUMKY NONITUYHUX NapPTil, TO BiH 404aTKOBO A0
BiZANOBIAHOro NAaTiKHOro AOPYYEHHS Haga€ A0 baHKy NMCbMOBY 3asBY NpPO BiACYTHICTb 06CTaBWH, 3a
AKMX He [OOMNYCKAETbCA 34iMCHEHHA BHECKIB Ha MNiATPMMKY MONITUYHUX MAPTiA, BCTAHOB/IEHOI YMHHUM
3aKOHOAaBCTBOM YKpaiHM dopmu. bes nogaHHA BuLLE3a3HAYeHO! 3aABM NATiIXKHE AOPYYEHHS LWOAO
34iAICHEHHA BHECKY Ha MiATPMMKY NOMITUYHMX NAPTIN HE NPUIAMAETbCA.

16.2. MpaBa Ta 060B’A3KMU CTOPIH

16.2.1. KnieHm 30608’a3ytombcs:

16.2.1.1. o3HaomuTn [epkatenis KapToK 3 unmu [paBunammn Ta Tapudamu. BianosiganbHicTb 3a
OOTPUMAHHA HOPM, BUKIAAEHUX Y LbOMY NYHKTI, Hece KnieHT;

16.2.1.2. O0TPMMYBATUCb BMMOI YMHHOIO 3aKOHOLABCTBA YKpaiHW, B TOMY YMCAi BUKOHYBAaTM BMMOTMU

HOPMaTUBHO- NPaBOBUX aKTiB HBY wWoa0 pexxumy BUKOpUCTaHHA PaxyHKY, BUKOHyBaTK ymosu [lorosopy,
umx MpasmnTa Tapudis baHKy Wwoa0 ob6cnyroyBaHHs KapTok;

16.2.1.3. KOHTPO/IIOBAaTU PyX KowWwTiB 3a PaxyHKOM Ta nosigomnAtM baHK Npo onepauii, AKi HUM He
BMKOHYBaNMUCA;
16.2.1.4. He BMKOPMCTOBYBATM PaxyHOK AN 3ailcHeHHA/npoBeaeHHA GpiHaHCOBUX onepalii, nos’sa3aHmX

3 fleranisaujieto (BiAMMUBaAHHAM) A0OXOAIB, OAEPMKAHUX 3/TOYMHHUM WAAXOM, PiHaHCYBaHHIO TEPOPU3MY Ta
¢diHaHCyBaHHIO PO3MNOBCIOAMKEHHA 36P0i MacOBOro 3HULLLEHHS;

16.2.1.5. 3MIMCHIOBATM KOHTPO/Ib 33 AOTPUMaHHAM [epyKaTenamu npaBun KOpUCTyBaHHA KapTkamuy,
3a3HayeHnmu B [lorosopi;
16.2.1.6. 3abe3neynTn oTpuMaHHA BignosigHMMm [epxkatenem B baHKy emiToBaHOI Ha Moro im’a KapTku

pa3om 3 [IH- KoHBepTOM Ta HagaHHA [epskaTenem AOKYMeHTiB/BigomocTten, HeobxiaHux BaHKy ana
nposeaeHHs iseHTMdiKauii Jepxatens;

16.2.1.7. y pa3i BTpatn abo Kpagdixkn KapTo,K abo y BMnaaKy ix komnpomertauii, Knient abo Adep:karteni
30608B’A3aHi BXUTN HACTYMHUX 3aX0/,iB:

16.2.1.7.1. nosigomunTtu npo ue baHk 3a 0 800 50 58 48 (+38 032 235 06 40) - (poboui aHi 09:00-19:00) abo
0 800 50 55 55 (+38 044 290 93 10) — uinopo6080;

16.2.1.7.2. He ni3Hiwe 3 (Tpbox) pobouMxX AHIB MicnA YyCHOro NOBiAOM/IEHHS 3rigHo 3 n. 16.2.1.7.1. uux
Mpasun 3BepHyTMCA A0 baHKy 3 KNONoTaHHAM MpPO BWUMNYCK HOBMX KapTok y 3B’A3Ky 3 X
BTPATOH/KpagixKKot/KoMNpomeTaLjieto, Waaxom 6e3nocepeaHboro NogaHHA 40 baHKy NMCbMOBOI 3aA8BMU;

16.2.1.8. oTpumaTun B BaHKy BurotoBneHy KapTky He ni3Hille, Hix yepe3 3 (Tpn) micaui i3 momeHTy
HagaHHA 3aABU NPO BiAKPUTTA PaxyHKy;

16.2.1.9. CaMOCTIAHO perynioBaTM B3AEMOBIAHOCUHM 3 [eprKaTendaMum CTOCOBHO 3AiACHEHHSA
BUTPATHMX OnepaLi 3a PaxyHKom;

16.2.1.10. Yy BUNAAKy 3BifibHeHHA [lep:KaTtena HeramHo BUAYYMTU KapTKy Yy Takoro cniBpobiTHUKA i
noBepHyTH ii B BaHK B CTPOK A0 5 (N‘ATn) 6aHKIBCbKUX AHIB 3 AHA 3BiIbHEHHSA TAKOro NPaLiBHUKA;

16.2.1.11. noBepHyTH KapTKy 40 BbaHKy Nicasa NpuUnuMHeHHA i 4ii, a TaKoX y pa3y po3ipBaHHA Jorosopy
ab0 3aKkpuTTA PaxyHKy;

16.2.1.12. Yy BUNAAKy NPMNUHEHHA aii loroBopy Ha nigcTasi 3aa8M KnieHTa 32 HAABHOCTI Yy OCTAHHbOIO

3aboproBaHocTi nepen baHkom KnieHT 3060B’A3aHMIN NOracuTM TaKy 3aboproBaHicTb B AeHb MOAAHHS
33ABM LINAXOM MOMOBHEHHA PaxyHKy KowTamu y po3mipi HaABHOI 3aboprosaHocTi 3a PaxyHkom Ta
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HapaxoBaHMX NPOLEHTIB;

16.2.1.13. 3abe3neuynTn oTpuMaHHs [epskatenamm Konii opopmneHoi KBUTaHLii Ta 3bepiraHHA
JepxKatenamu Yekis Ta cninis, WO NigTBEPAKYIOTb GAKT 34iIMCHEHHA ONepaLif 3 BUKOPMUCTAHHAM KapTok,
00 MOMEHTY BigobpaKeHHs BiANOBIgHMX onepauii y WOMICAYHIA BUNUCLL NPO PyX KOLWTIB 3@ PaxyHKOM;

16.2.1.14. BiANOBIAATM 3a BCi onepauii, 34iMCHEHI 3 BMKOpPUCTAaHHAM KapTKku, B T.4. 3a onepaLii,
34iMicHeHi TpeTimmn ocobamm A0 MOMEHTY OTPUMAHHA BaHKOM NOBiAOMIEHHA NPo BTpaTy KapTku;
16.2.1.15. Yy BMMAAKy, AKWO ToBap MNOBEpPHEHO abo nocnyry He OTPMMAHO B MOBHOMY 006cs3i,

CaMOCTIMHO 3BEpHYTUCA A0 TOProsoi TOYKM, B AKiA 6yno npupbaHo ToBap, HaAaHO nocayru, Ana
OTPMMAHHA PO3PaxyHKy 3a NOBEPHYTUI ToBap abo He HagaHy nocnyry;

16.2.1.16. BUTPAYaTU KOLUTK, PO3MiLLLEHI HA PaxyHKy, nnwie B mexKax BUTpaTtHoOro nimity;

16.2.1.17. Yy BMMNAAKy NOMMUAKOBOro 3apaxyBaHHA baHKOM KowTiB Ha PaxyHKM B AeHb OTPMMaHHA Bif
BaHKy NMCbMOBOro NOBIJOM/IEHHA NPO MOMWUAKOBMIA NepeKas Haaatu baHKy nucbmose po3nopAaKeHHA
Ha CMMCaHHA MOMMWJIKOBO NepepaxoBaHMX KOLUTIB;

16.2.1.18. HeCTM BiANOBIAANbHICTL 3@ CBOEYACHICTb Ta MPaBW/bLHICTb ONOAATKYBAaHHA onepauin 3a
PaxyHKom BignoBigHO 40 BUMOT YNHHOIO 3aKOHO4aBCTBA YKpPaAiHW;

16.2.1.19. 3abopoHnTn [epkatenam KapTok posrosowysath MIH — Kog Ta/abo peksisutn KapTkuy,
nepepaasaTtu KapTKy B KOPMCTYBaHHSA TpeTim ocobam Ta 36epiratn MIH-koa paszom3 KapTkoto;

16.2.1.20. NOMOBHIOBATM PaxyHOK TakKMM 4YMHOM Ta Yy Takuii CTpok, wob 3abesneuntn baHKy
MOX/INBICTb 3AiACHIOBATU AOrOBipHE CNIUCAHHA;

16.2.1.21. He ni3Hiwe 1 (ogHOro) micsus A0 3aKiHYEHHA CTPOKy Aii KapTKu 34iMCHUTU OAHY 3
HACTYNHUX A4in:

16.2.1.22. 3BepHyTMCA 4,0 baHKy 3 3aABOO NPO BUNYCK KapTKM Ha HOBUI CTPOK;

16.2.1.23. 3BepHYTUCA A0 baHKy 3 32ABOI0 NPO 3aKPUTTA PaxyHKy Ta npunuHeHHA Aii KapTku.

16.2.1.24. Mpn nogaHHi ao baHKy 3aaB, BKasaHmx B n. 16.2.1.22. 1a n. 16.2.1.23. uux [Npasun,
04HOYaCHO NoBepHyTU KapTKku A0 baHky;

16.2.1.25. oTpPUMaTU BWMNKUCKY NpO 3anuWOK PaxyHKy cTaHOM Ha 1 ciyHA y cnocib, BM3HAYeHUM

[loroBopom, Ta HagaTK NiaTBepAKEeHHA BbaHKy Npo BiANOBIAHICTb NpoBeAeHWMX onepauiin no PaxyHKy
CTaHOM Ha 1 CiYHA B CTPOK [0 1 ~NOTOro NOTOYHOrO POKYy. AKWO niaTsepaxeHHA Big KnieHTa y
NUCbMOBIM GOpPMi NPO 3aNNLIOK KOWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA He oTpumaHe baHKom B cTpoK Ao 1
JIIOTOro NOTOYHOIO POKY, CYMa 3a/INLLKY BBAXKAETbCA NiATBEPAKEHOIO;

16.2.1.26. OTPUMYBATM WOMICAYHI BUnnckn B nopsaky, nepeabaveHnmm unmm MNpasunamu;

16.2.1.27. HaZaBaTK Ha BMMOTy baHKy 404aTKOBI Bi4OMOCTI/AOKYMEHTU A4 NPOBEAEHHA YTOUHEHHSA
iHpopmaLii Npo Hboro abo npoBeAeHHA NOrNNMGAeHOI NepeBipkn KnieHTa;

16.2.1.28. AN OTPUMaHHA iHpopMaLii Woa0 pyxy KowTiB 3@ PaxyHKom yepe3 KOHTaKT ueHTp baHky

JepKaTtenb NOBMHEH YCMiWHO NPOuUTM npoueaypy laeHTudikauii yepes KoHTakT ueHTp. Y BMNaAKy
BiamoBu [eprkatena Hagatm HeobxigHy iHpopmauito ana nposeaeHHs npoueaypu laeHTndikauii yepes
KoHTaKT ueHTp, iHbopMaLia Wwoao pyxy KowTiB 3@ PaxyHKOM He Ha[a€eTbCA, a BiANOBiAHA onepauia He
3[iMCHIOETbCS;

16.2.1.29. 3 METOI OTpMMaHHA [leprkaTenem iHpopmaLii Npo 3aKiHYeHHA TepMiny aii KapTku, Ta ana
nigkntoyeHHs nocnyrm GSM banking B 3aaBi Ha BMMNYCK KOPMOPATMBHOI NAATIXKHOI KAapTKM 3a3Ha4yaTu
Homep MobinbHoro TenedpoHy [lep:katens Ta noBigomaaT baHK Npo 3miHy Takoro Homepy npoTtarom 3
OHIB 3 [JaTW MOro 3MiHM LWANAXOM HanpaBieHHA BignoBiAHONO NMUCbMOBOrO MOBIAOMJIEHHA Ha agpecy
baHKy

16.2.2.  KnieHT ma€e npaso:

16.2.2.1. camoOCTiMHO po3nopAArKaTUCA KOoWTaMKn Ha PaxyHKy 3a gonomorot KapTku y mexax ButpatHoro
nimiTy;

16.2.2.2. oTpumyBatM Bunucku, Wo BifobpaxKawTb pyx KOWTIiB 3a PaxyHKOm, AK BM3HAYEHO UMMM
YMOBaMM, a TAaKOXK Y BUNALKY BUHUKHEHHA CNipHMX TPAH3aKLil;

16.2.2.3. BuMMmaraTu Big BaHKy HaNie}KHOTo BUKOHAHHSA CBOiX 060B’A3KiB 3a JJoroBopom;

16.2.2.4. y pa3i BUHMKHEHHA CYMHIBiB LW,0A0 AOCTOBIpPHOCTI HaBeaeHoi y Bunucui iHdopmauii BigHOCHO
cTaHy PaxyHKy Ta pakTy npoBeAeHHsA TiEl UM iHLWOI onepali, y TepMmiH no 15-Te uncno (BKAKYHO) micaus,
HACTYMHOro 3a MicAuem NpoBeAeHHA onepaulii, HagaTu baHKy NMCbMOBY NPeTeHsIto;
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16.2.2.5. y BMNaAKy BUHUKHEHHA NUTaHb LWOAO0 610KYBAaHHA CYM KOLWTIB Ha PaxyHKy 3B’A3aTncA 3 baHKOM 3a
TenedpoHamm 0 800 50 58 48;

16.2.3.  baHK 3060B’s3y€eTbCA:

16.2.3.1. 3ab6e3neunTn 06CNyroByBaHHA PaxyHKy Ta 3ailcHeHHA Onepauii 3 BUKOPUCTAHHAM KapTok
BigNoBigHO A0 ymoB [orosopy, UMX YMOB 3 ypaxyBaHHAM OOMe)KeHb, WO BCTAaHOBAEHi KiieHTOMm,
BbaHkom abo BianoBigHo MNaTiXkHO cUCTEMOID;

16.2.3.2. iHbopmyBaTM KnieHTa npo cTaH PaxyHKy, mMOXnuBi 3miHn Tapudis y nopaaky, BCTAHOBAEHOMY
unmm Mpasmnamu/Lorosopom.

16.2.3.3. BMKOHYBaTM po3nopagsKeHHs [epxkaTena npo nepekas Ta/abo BuAadvy rpoLIOBMX KOLWWTIB i3
PaxyHKy, a TaKOXX NPOBOAUTM iHLWI onepaLii y nopaaKy, BU3HaYeHOMY YUMHHMM 3aKOHOABCTBOM YKPaAiHU
Ta 3 ypaxyBaHHAM 4Yacy i npoueayp WoAo nepesBipkn baHKOM BiANOBIgHWX NaaTexiB 3rigHO 3aKOHY
CnonyyeHux LLTatie AMepurku «po Nog4aTKOBI BUMOTU A0 iIHO3EMHUX PaXYHKIBY»;

16.2.3.4. y pasi BCTaHOBAEHHA BaHKOM pakTy MMOBIpPHOT KomnpomeTauii KapTku [eprkatens iHpopmysaTn
OCTaHHbOro no TesiedpoHy, pakcom abo eNeKTPOHHOK MOLUTOK NPO HeobxiaHicTb 610KyBaHHA KapTku Ta
npo HeobxigHiCTb 3BepHeHHA KnieHTa Ao baHKy gna BMNYCKy HOBOI KapTKM BHACNigoK il KomnpomeTalii,
B MOpAAKY BM3HauyeHomyB n. 16.2.1.7.2. uux Mpaswun;

16.2.3.5. He ni3Hilwe oaHiei roanHn nicna oTpumaHHA Big KnieHTa abo [epxKatenis noBigoM/IEHHS B
nopsaaky n.16.2.1.7 umx Mpasun abo y BUNAaaKy OTPMMaAHHA MOro 3rogM Ha 6aokyBaHHA KapTku nicns
nosigomneHHs baHkom KnieHTa BignosiaHo Ao n.16.2.3.4.umx Ymos, 3a610KyBatn KapTku;

16.2.4. y BUMAAKYy 3aKpuTTA PaxyHKy Ta NpuMNUHEHHA Aii KapTOK 3a/AMWOK KOLWTIB, WO 3HAX04ATbCA Ha
PaxyHKy nepepaxoByBaTh B NopAaKy, nepeabaveHomy [loroBopom;

16.2.5. y BMMaAKy OTPUMAHHA NMCbMOBOrO 3anepedyeHHA KnieHTa woao ChipHUX TpaH3aKUii 34iACHUTH
pOo3CaigyBaHHA B CTPOK, BCTAHOBIEHMI NpaBuaamm MNaTixKHOT CMCTEMM Ta BHYTPILLIHIMW HOPMATUBHUMU
AOKymeHTamu baHky;

16.2.6. wopidyHO ¢dopmyBaTK Ta HanpaBaATU KnieHTy, WO KopucTyeTbcA Cuctemoro «KnieHT-iHTepHeT-
6aHK», BUMUCKM MpPO 3a/MLIOK KOLWTIB Ha PaxyHKy cTaHOM Ha 1 ciyHA AnA 3BipKM Ta BiANoOBiAHOCTI
npoBeAeHNX onepaw,ii No paxyHKy.

16.2.7. BaHK ma€ npaBo:

16.2.7.1. TepmiHOBO, 6€3 nonepearkeHHsA KnieHTa npunuHUTK obcnyroByBaHHA KapToK abo BUAYYMTH iX Y
[eprKatena npyn HeBMKOHAHHI n. 16.2.1. umx Mpasun;

16.2.7.2. BigmoBuTU y BUNyCKy/nepesunycky KapTku 6e3 obrpyHTyBaHHA NPUYMH TaKOro PilleHHA, AKLLO
TaKMI BMNYCK/NEepeBUnyCcK CynepeynTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxe npusBecTM Ao
diHaHcoBMX 36UTKIB/NoripweHHs imigxKy baHky;

16.2.7.3. B OAHOCTOPOHHbOMY MOPAAKY BiAMOBUTKN B 06cnyrosyBaHHi KapToK, 3a610KyBaBLLM X, Y BUNAAKY,
KON NpauiBHUKK BaHKy He MOXKyTb 3B’A3aTuCA 3 [lepraTenem abo KnieHTom gns oTpumaHHA 1oro 3rogm
Ha Ue, ane MaloTb Ob6rPYHTOBaHI NigoO3pM B HECAHKLIOHOBAHOMY BMKOPUCTaHHI KapTku, Wwo moxke
npu3BecTM A0 3aBAaHHA 36uTKiB KnieHTy abo BaHky. BigHoBneHHAa obcnyrosyBaHHA KapTku y ubomy
BMMNAAKY 34iMCHIOETLCA 33 3BepHEHHAM KnieHTa nicna 3’AcyBaHHA 06CTaBMH BUKOPUCTAHHA KapTKu;

16.2.7.4. y pa3si BigcyTHOCTI MOXXANBOCTI 3B’A3aTnCA 3 KnieHTOM y BMNaaKax Ta B NOPAAKY, BCTAHOB/IEHOMY
n. 16.2.3.4. unx Npasna, BCTAHOBUTU 0OMeKeHHA Ha 34ilMcHeHHsa Onepauin 3 BUKOpUcTaHHAM KapTKu;

16.2.7.5. HapgaBatu KnieHTy no TenedoHy, dakcom abo eneKkTpoHHOW nowTol iHdopmauito 3 NUTaHb
obcnyrosyBaHHA PaxyHKy Ta BBe4EHHA HOBUX NOCAYT;

16.2.7.6. y BunNagKy HeBUKOHaHHA KnieHTom ymos n. 16.2.1.8. uux [lpasun 3Huwmtn Kaptky. Onnata
BapTOCTi Nocayr 3a BUNyck KapTku y BUNagKy 3sepHeHHA KnieHTa fo baHKy y cTpoK, wo nepesutye 3
(TpM) micAaui, 34iNCHIOETLCA 3riHO 3 PO3MiIPOM, BU3HaYeHUM Tapudpamu;

16.2.7.7. BumaratvM Big KnieHTa HagaHHA [0A4aTKOBUX BiAOMOCTEN/AOKYMEHTIB y pasi HeobxigHOCTi
NnpoBeAeHHs YTOYHEHHSA iHpopmaLii Npo Hboro abo npoBedeHHA nornnbneHoi nepesipkn KnieHTta, a y
BMNAAKYy HeHaZaHHA KNieHTOM Takux BigomocTel/noKyMeHTiB BaHK mMae npaBo B OAHOCTOPOHHbOMY
nopsagKy posipsaTtn [orosip Ta 3aKpUTK PaxyHOK;

16.2.7.8. NpUNUHUTM HagaHHA Nocayr KnieHTy y pasi HeHagaHHA KnieHTom AoKymeHTiB Ta/abo BigomocTel,
HeobXxiaHWX BaHKy AnA 34iMCHEHHSA 3ax0iB 3 GiHaHCOBOro MOHITOPUHTY;

16.2.7.9. 3yNUHWUTM HaZaHHA nocayr 3a [loroBOpOM Yy BMMALKY, AKLWLO Ha paxyHKy/paxyHKax KnieHTa
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HeAOoCTaTHbO KOWTIB AnA cnucaHHA BaHKom BapTocTi nocayr/komicii BignosigHo Ao Tapudis abo
noralleHHs NpocTpoyeHoi abo byab-AKOI iHLWOoi 3aboprosaHocTi 3a Jorosopom. Micna HaaxoAKeHHA Ha
paxyHOK/paxyHKM KOLWTIB B CyMi, 4OCTaTHii Ana cnucaHHA BaHKoOM BapToCTi nocayr/Komiciii BianosigHo
8o Tapuois, abo noraweHHA 3aboprosaHocTi 3a JJoroBopom, HagaHHA NOCAYT BiJHOBAOETLCS;

16.2.7.10. BigmoBuTM KnieHTy B 06cnyrosyBaHHi No TenedoHy Yepe3 KOHTAKT LWeHTp baHKy B pasi HeycniwHoi
laeHTUdIKauii yepe3 KOHTAKT LeHTp.

16.2.7.11. npwusynuHutK gito MK Ta/abo BiamosuTn KnieHTy y nepesunycky MK y pasi BiacyTHocTi byab-aKkux
onepavujii, OKpiMm onepauiit No cnucaHHo (CTArHeHHI) Oyab-AKMX KOMiICiM BaHKy Ta onepauii no
3apaxyBaHHIO MPOLLEHTIB MO PaxyHKy, 40 AKoro emitosaHo MK, npotarom 12 ([BaHaauatun) micauis niapaa.

(31 BMIHAMMU 8idnogioHo 0o piweHHs lNpaeniHHA, npomokoa Ne 040/2020 eid 16.11.2020)

16.3. MpaBnna KOPUCTYBAHHA KapTKaMMU.

16.3.1. KapTKa € BnacHicTio baHKy, BUNyCKaeTbcA Ha im’a [epkaTena, Haaaetbes [epraTento B TMUMYacoBe
KOPUCTYBaHHA Ta He nignarae nepegadvi iHWIiK ocobi 3a BUHATKOM [loBipeHoi ocobu. lMpepcTaBHUK
Jepxatena mae npaso otpummatm BIK 3a posipeHicTio, Wo suaaHa [eprkatenem Ta nocsigyeHa B
YCTAHOB/EHOMY 3aKOHO4aBCTBOM nopAaKy. BukopuctaHHa BINK 3a gosipeHicTio He gonycKaeTbca. [MiH-
Ko, HaZlaeTbca nuvwe [lep»katento KapTku. baHK He Hece BignoBiganbHICTL 332 NpoBeAeHHA onepaLii 3
BUKopuctaHHam BIMK, BuaaHoi npeactaBHUKY 3a AoBipeHicTio. CTPOK Aji KapTKM 3a3HaYe€HMN Ha INLbOBIN
CTOpPOHI. [ia KapTKM aBTOMATUYHO NPUNUHAETLCA NICNA 3aKiHUEHHA OCTAaHHbLOIO AHA MicALA, 3a3HAYEHOro
Ha NMLbOBI CTOPOHI KapTKu.

(31 BMIHAMM gidnosidHo 0o piuieHHsA pasniHHA, npomokona 006/2020 eid 02.03.2020)

16.3.2.  CTpokK aii KapTKM 3a3Ha4YeHNI Ha ANLLbOBIN CTOPOHI. [is KapTKn aBTOMaTUYHO NPUNKHAETLCA NicnA
3aKiHYeHHA OCTAHHbOIO AHA MICALA, 3a3HAaYEHOr0 Ha INLLbOBIN CTOPOHI KapTKu.

16.3.3.  Mpu ogeprkaHHi KapTkn [eprkaTenb 30608’A3aHMIN NOCTaBUTU CBit 0COBMCTUI Nignuc (KynbKoBOO
PYYKOIO) Ha 3BOPOTHIN cTOpoHi KapTKn Ha naHeni ans nignucy (TinbKy 3a AaHOT YMOBW KapTKa € AiACHOL0),
33 BUHATKOM OJlepKaHHA KapTKku [loBipeHoto 0coboto, a TakoX MiaTeepanT ¢akT oaepkaHHA KapTku Ta
MIH - KoHBepTa, NOCTaBMBLUWM CBil MiANUC Ha pPo3nucui Npo oTpumaHHA KapTtku Ta MIH - KoHBepTa (y
BMMAZKy OZeprKaHHA KapTku [osipeHoto ocoboto nmianuc ctasuTb [loBipeHa ocoba, 3a BUKAKOYEHHAM
oTpuMaHHsA MIH-koHBepTa).

(3i 3miHamu 8idnoesidHo 0o piweHHs lpaeniHHA, npomokoa 006/2020 eid 02.03.2020)

16.3.4. KapTtKka, HagaHa [epxaTento/[osipeHili ocobi B nopagxy, BU3HavyeHOMy ummu lMpasBunamu, €
aKTMBHa.

(3i 3miHamu 8idnosidHo Ao piweHHsA lNpasniHHA, npomokoa 006/2020 sid 02.03.2020)

16.3.5. KapTtKa, HagaHa [eprkatento B NnopagKy, BU3Ha4eHOMY Lnmun lNpasuaamu, € akTUBHA.

16.3.6. 3a 6yap-akux ymos [eprkaTenb KapTku 3060B'A3aHMI TpMMaTM B TAaEMHuLi cBi MIH-Koa, He
3anucyBaTty ix Ha KapTui abo Ha iHWnXx npeameTax, Lo, AK NpaBu/o, 36epiratoTbca pasom i3 KapTtkoto.

16.3.7. [ep:katenb He Mae npasa nepegasatv KapTKy B KOPUCTYBaHHA TpeTim ocobam. [epkaTenb He
NOBMHEH PO3ronoLWyBaTU PEKBI3UTU KapTKu. [ep»KaTeni NOBMHHI YyCBIAOMIOBATH, LLO BUKOPUCTAHHA
KapTKku onsa po3paxyHKiB B MeperKi IHTepHeT Ma€e NiaBULLLEHWNI PUSUK.

16.3.8. g yac BuKopucTaHHA KapTKn gna onnatu ToBapiB i nocayr, Oepxatenb 3060B8’a3aHMA Nepep,
TMM, AK nignucaTtn Cnin abo Yek 3 nnati*KHOro TepmiHany nepesipmTh, Y1 BipHO 3a3Ha4YeHi B HbOMY cyma i
pata 34iicHeHHA onepauii. Mianucyroum BKasaHi AOKymeHTW, [lepKaTenb BW3HAE MNPaBUNALHICTb
3a3Ha4yeHoi cymu. [epkatenb KapTkM NOBUHEH o4eprKaTh O4HY KOMito HaneXHMM YNHOM OPOPMIEHOTO
Yeka nnaTixkHOro TepmiHana aboCnina.

16.3.9. Mignpuemcrea, WO npuiimaloTe KapTkM ana  34iMcHeHHA onnaTtM  Tosapis/mocayr,  AKi
NpPoAaloTbCA/HAAATLCA TAaKMMKM MIANPUEMCTBAMM, a TaKOMK MYHKTU BUAAYI TOTIBKM BaHKIB MOXKYTb
BMMaratn Big [epatena KapTku npea'saBneHHA AOKYMEHTa, WO MiATBEPAMKYE MOro ocoby 3 mMeTor
iAeHTUdIKaL,ii Moro AK 3aKOHHOro Aeprkatena KapTku.

16.3.10. [ep:katenb KapTKM MOXKe OTPMMATK FrOTiBKY B MyHKTax BUAAYi roTiBKOBMX KOwWTiB i B bBaHKOMaTax 3
norotunamum MNaaTiXKHUX CUCTEM.

16.3.11. [Oep:kaTenb KapTKkn noBuHeH 36epiratv Yekn nnatixkHUX TepmiHanis i Cninu, Wo NiaTBEpPAXKYIOTL
daKT 3airicHeHHA Onepauin i3 BUKOpUCTAHHAM KapTKM Ana 3BipAHHA TOTOMKHOCTI AaHWX NPO onepadito,
AKi MICTATLCA ¥ BKA3aHUX AOKYMEHTaX 3 AaHUMMU, WO MICTATbCA Y Bunucui baHKy.
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16.3.12. AKwo TOBap NOBepHYTO, abo Mocayra He OTpMMaHa B MNOBHOMY 06cA3i, [eprkatenb KapTku
CaMOCTIMHO NOBWHEH 3BEPHYTMCA A0 NIANPUEMCTBA, IKe NPOAAN0 ToBap/He Hagano nocayry, nicns 4oro
NpaLiBHUK TaKOro niaAnpUEMCTBA NPOBOAUTL NpoLeaypy NOBEPHEHHSA KOLWTIB W/IAXOM iX 3apaxyBaHHA HA
PaxyHOK abo BMNNaTy roTiBKOI Yepes Kacy Takoro NianpueEMCTBa.

16.3.13. OckKinbkn KapTka 4yyTanBa A0 PI3HOMAHITHUX Gi3MYHUX YMHHMKIB BMNAMBY, TPUMATK ii HeobxigHO
BAANVHI Bifg, AXKepen Tenna, enekKTPOMArHiTHMX i MarHiTHUX BUNPOMIiHIOBaHb (0co61MBO MOBINbHUX
TenedoHis, Nenaxepis, MarHiTHMX 3aMkis i T.1.).

16.3.14. B pasi BuayyeHHA KapTkM BaHKOMaTOM BHACAIAOK MOro TeXHiYHOI HecnpaBHOCTI, [ep»aTtenb
NOBWHEH 3BePHYTUCb A0 baHKy 3a TesiepoHamu, 3a3HaYeHUMM Ha baHKomarTi.

16.3.15. Mopsagok laeHTndikauii yepes KOHTAKT LeHTp baHKy.

16.3.15.1. Nig, yac 3BepHeHHA KnieHTa go baHKy no tenedpoHy KOHTaKT LeHTPY, NpaLiBHMK KOHTAKT UeHTpYy
npoBoAuTbL Npoueaypy laeHTndikauii KnieHta/ epskatens.

16.3.15.2. 3 meTolo iaeHTUdIKaLil NpauiBHUK KOHTAKT LeHTpy 3agae KnieHTy/ [epKaTento nuTaHHA Woao
PaxyHKy, nepcoHanbHUX AaHux KnieHta/ [Odepxatena Tta/abo wogo iHwux Bigomocten, wo 6ynu
3a3HaveHi KnieHtom/ JepskaTenem y BianoBigHUX 3asBax BCTaHOBNEHOI BaHKOM Gpopmu, Ta AKi BKAKOYEHI
[0 6a3 paHux baHky, a KnienT/ eprkatenb Hagae BiAnoBiAj Ha Taki NMTaHHA.

16.3.15.3. Bignosigb Ha NUTaHHA BBa)KaETbCA BipHOM Yy pasi, AKWO iHbopmauis, oTpumaHa Bia KnieHnTa/
Jepxartena, cniBnagac 3 iHbopmalielo, BKAoYeHow A0 6a3 gaHux banka. Mpoueaypa laeHTudikauii
yepe3 KOHTAKT LLEHTP BBAXKAETbCA YCMILIHOW Y pasi HagaHHA NPaBUIbHUX BiAMNOBiAEN Ha TaKy KiJbKICTb
NUTaHb, LLO BU3HAYeHa BHYTPIWHIMK NpaBunamm baHKy AnA 34iicHeHHsA BiANoBigHOT onepauii/ HaaaHHA
ignosigHoI nocayru.

16.3.15.4. Y Bunaaky, aKkwo iHbopmaluis, Wo ii oTpumaBs npauiBHUK KOHTaKT LeHTpy Bia KnieHTa/ [epkaTens
nig 4Yac nposegeHHA npoueaypu loeHTndikauii Yepes KOHTaKT LEHTp, He chniBnagae 3 iHpopmauieto,
3a3HayeHo Yy BiagnosigHUx 3aaBax KnieHta/ [ep:kaTens, Ta AKa BKAYeHa A0 6a3 AaHux bBaHky,
BignoBigHa onepauyis, Wwo notpebye laeHTMdiKauii yepes KoHTaKT LueHTp BaHKoM, He 34iACHIOETbCA.

16.3.15.5. CTopoHM gomMOBMAKCD, WO 0coby, AKa ycnilHO nponwaa npoueaypy laeHTnoikauii uepes KoHTaKT
LLeHTP 3rigHO 3 UMM NyHKTOM, baHkK BBakae KnieHtom/ JeprKatenem.

16.3.15.6. B pasi ycniwHoi laeHTndikauii yepes KoHTakT ueHTp Knienta/ [epatena HagaloTbCA TaKi
nocnyru:

- 610KyBaHHA/ po3610KyBaHHA KapTKu;

- 3MmiHa nimiTis;

- NigkntoyeHHA nocnyrn GSM GaHKiHr;

- 3amoBneHHs nepesBunyckis KapT Ta lNIH-KoHBepTIB;

- 3HATTA 0OMeXKEeHb Ha PO3PaxXyYHKM B MepeKi IHTEPHET Ta BUKOPUCTAHHA KapTu 3aKOPA0HOM;

- Nocnyru iHbopmauitHoro xapakrepy woao [orosopy Ta/ abo PaxyHKy, HagaHHA KOHCYNbTaLil 3
nuTaHb Tapundis, BUHMKHEHHS HELUTAaTHUX CUTyaL,iii TOLLO.

16.3.15.7. HagaHHA nocnyr Yepe3 KOHTaKT ueHTp BaHKy 3ailicHoeTbea B pexumi 3 09:00 go 19:00 (0 800 50
58 48), TexHiYHa nigTpUMKa gep:kaTeniB nnaTiKHMX KapToK Visa (0 800 505 555) — winoao6oso, aKkwo
iHWe He nepeabavyeHo ymoBamu [lorosBopy. [3BiHKM 6e3KOWTOBHI 3i cTauioHapHUX TenedoHiB Ta
HOMEPIB YKpPaiHCbKUX MOBiNbHUX onepaTopiB No YKpaiHi.

16.4. BignosiganbHictb CTOpiH.

16.4.1.  3a HEeBMKOHaAHHA abo HeHaneskHe BUKOHAHHA ymoB JloroBopy CTOPOHM HecyTb BiAnoBiAabHICTb B
NOPAAKY, BU3HAYEHOMY MNOJIOXKEHHAMWN YNHHOIO 3aKOHO4ABCTBA YKPAIHW.

16.4.2.  KnieHT Hece BignoBiganbHicTb 3a Onepau,ii, 34iIMCHEHI 3 BUKOPUCTAHHAM YyCix KapToK, BUMNYLLEHUX
00 PaxyHKy, BNpoAOBX BCbOro CTPOKY KOPUCTYBAHHA HUMMK, a TaKoxK npotarom 90 (mes‘sHocTa)
KaneHgapHUx AHiB micna 3akputta PaxyHKy Ta npunuHeHHs Aii Kaptkn. Ha KnieHTa noknagaetbesA
060B’A30K noraweHHss 3aboproBaHoOCTi Mo PaxyHKy, BK/O4YatouM 3abOproBaHicTb, AKa BWHMKAA B
pesynbTarti ait lepkatenis.

16.4.3. KnieHT Hece noBHYy BignoBiganbHicTb 3a BCi Onepauii, 34iMCHEHI 3 BUKOPUCTAHHAM
BTpayYeHux/BUKpaaeHux KapTok, 34ilcHeHi nicna ix BTpaTU/KpaaixKu, y pasi HenosigomneHHsa BaHKy npo
daKT BTpaTU/Kpadixkkn BaHKy Ta BNpoaosK 1 (oAHi€l) roAnHN 3 MOMEHTY HaAXOAMKEHHA MNOBIAOMNEHHS
npo ue Ao baHKy, a TakoX 3a Onepauii, NnpoBeaeHi [epkaTenem nicns po3b6aoKyBaHHA KapTku,
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npoBeAeHOro B NopAAKyY, BuU3HavyeHomy lpasunamu. KnieHT Hece NOBHY BiANOBiAanbHICTb 3a BCi Onepau,ii,
37iAICHEHi 3 BUKOPUCTAHHAM BTpayYeHnx/BKpaaeHux KapToK, 34iMCcHeHI nicna iX Kpagiskku/BTpaTtu, y pasi
HenoBsiAOMANEHHA BaHKy Npo GaKT KpagiKku/BTpaTn baHKy Ta BnpoaoBx 1 (ogHiei) rogMuHM 3 MOMEHTY
HAAXOAXEHHA NOBIAOMAEHHA NPO Le 40 baHKy.

16.4.4.  KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOMKAMBI BTPATM KOWTIB Ha PaxyHKy, AKi cTaan Hacnigkom
KomnpomeTauii KapTku y pasi BiamoBM B HadaHHi BbaHKy iHpopmaLii nNpo CBOi KOHTaKTHI HoOmepwu
TenedoHiB, HafdaHHS HeAOCTOBIPHOI iHGOPMaLi NPO KOHTAKTHI HoMmepyu TenedoHiB, abo HECBOEYACHOIO
NOBiZOM/IEHHA NPO 3MiHY KOHTAKTHUX HOMepIB TeledOHiB.

16.4.5. KnieHT Hece NoOBHY BigNOBIAANbHICTb 32 MOX/INBI BTPATU KOLWTIB HAa PaxyHKy, 3a gpyroto Ta BCima
HaCTYNMHUMM HECaHKLiOHOBaHMMM onepauiamu, 34iIMCHEHMMWU 3 BUKOpPUCTaHHAM KapTku [Lepxartens,
AKWoO y KnieHTa nigkntoveHo nocnyry GSM-6aHKiHr, i BiH oTpumaBs BignosigHe SMS-noBigomMieHHA Npo
npoBeAeHHs HeCaHKLIOHOBaHOI onepadii, afie HeramHo He NoBIAOMMB NPO Ue baHK, y T.4., AKLLO nocayra
GSM-6aHKiHry B3arasi He nigkntoueHa KnieHtom.

16.4.6.  baHkK 30608’A3aHUI BiAWKOAYBATU peanbHi 30UTKK, WO BUHMUKAM BHACNIAOK HEAOTPUMAHHA HUM
sumor [lorosopy 3a ymoBu 4OTpUMaHHA KnieHTOM uux YMOB.

16.4.7. baHK He Hece BiANOBIAANbHOCTI 3a MoOXnuBy 6e3niacTaBHy BiAMOBY TPETiX OCib Big, NPUAHATTA
KapToKk A0 po3paxyHKiB, @ TaKoX 3a NiMiTM Ta OOMeXKeHHA y BMKOPUCTAHHI KapTok, WO BCTAaHOB/EHI
TpeTimn ocobamu, AKi MOXKYTb NopyLyBaT iHTepecn KnieHTa abo eprkatenis.

16.4.8.  BbaHK He Hece BignoBsiganbHOCTI nepeq KnieHtom 3a Onepalii, 34iiCHeHi 3 BUKOpUCTaHHAM KapTok
JepxaTtenis, gna 34iMCHEHHA AKUX HeobxigHo BBoAMTM [MIH-KOA, 32 BMHATKOM BWNAAKIB TeXHIYHOI
HecnpaBHOCTIi baHKomariB..

16.4.9. BaHK He Hece BignoBiganbHOCTI nepesn KnieHtom abo [leprkaTesiem 3a HeCaHKLIOHOBaHi OCTaHHIM
onepauii 3 BMKopucTaHHAM KapTku y pasi sigmosu KnieHTa abo [Odep:katena 3abnokyesatv KapTKy y
BignoBigHOCTI 40 NyHKTIB 16.2.1.7. unx Mpasua.

16.4.10. KnieHT Hece nNOBHY BIANOBIAANbLHICTL 33 MOXAMBI BTPATU KOWTIB Ha PaxyHKy 3a Bcima
HECaHKLOHOBaHUMM onepaLiamm, 34iMCHEHMMIN 3 BUKOPUCTaHHAM KapTku depxaTtens, akwo depxatenb
BiAMIHMB BCTaHOB/EHI bBaHKom obmerkeHHs A3BiHKOM A0 KOHTaKT LeHTpy 6aHKy, abo 3BEpHYBLUMCH A0
MeHeKepa Y BiagineHHi.

16.4.11. BaHK He Hece BiANOBIAANbHOCTI 32 30UTKK, 3aBAaHI KnieHTy y pasi:

16.4.11.1. HaBMUCHOrO Ta/abo HEeHaBMWCHOrO PO3ro/IoWeHHA, HeHanexHoro 36epiraHHA
[epxatenem/KnieHTom nepcoHanbHOi iHpopMaLji, WO MoXKe ByTM BUKOPUCTaHa TpeTimn ocobamum ana
3[iMCHEHHA HECAHKLIOHOBAHMX onepaLii;

16.4.11.2. HeOTpMMaAHHA abo 3aTPUMKM B OTPMMaHHI SMS-noBigomaeHb WOA0 34IMCHEHMX OoMepauii, LWo
BMHWKAM He 3 BUHU BaHKy (HecnpaBHicTb 3 60Ky MObinbHOro onepartopa, BiACYyTHICTb MOBiNbHOrO 3B’A3KY,
NoNOMKU TenedoHy Towo);

16.4.11.3. HaBMucHOro Ta\abo HeEHaBMUCHOro A0CTyny A0 iHpopmauii KnieHTa/[epskaTens, Wo 3HaX0AUTbCA
nosa mexkamu 6aHKIBCbKMX KaHaniB 3B’A3Ky Ta y He BaHKIBCbKMX cucTemax 36epiraHHA iHpopmalLii;

16.4.11.4. 3anoAjaHi WKOAW, WO BUHWUKAM Y BUMALKY HECBOEYACHOro 3BepHeHHA KnieHTa ao baHKy nicnsa
BUsABNEHHA PpaKTy HeCaHKLIOHOBaHOI onepaLii 3a 4ONOMOroto Nocnyrn SMS—6aHKiHry;

16.4.11.5. skuo iHbopMmalis, AKa NepeaacTbcsa BiAKPUTMMU KaHanamm MobinbHOro 3B’A3Ky cTasia Bigomoto
TpeTim ocobam 6e3 Bigoma Ha Te KnieHTa/[depoxkaTtena abo baHky.

16.4.12. KnieHT Hece BigNOBiAANbHICTb 32 CN/AATY NOAATKIB i3 CyM, LLLO 3apPax0BYHOTbCA Ha PaxyHOK.

16.4.13. [ep:kateNb Hece NOBHY BiAMNOBiIAANbHICTb 3a MPaBW/IbHICTb Ta KOPEKTHICTb BBEAEHHA AAHUX Y
6aHKomaTax baHky.

16.5. MopapoK 3aKpUTTA PaxyHKy

16.5.1.  KnieHT mae npaBo B OyAb-AKMI Yac nogatv 3asaBy NPO 3aKPUTTA PaxyHKY, odopmaeHy 3rigHo 3
BMMOraMm YMHHOTFO 3aKOHOAABCTBA YKpaiHW. PaxyHOK He moKe OyTW 3akpuUTUM 3a 3asBoto KnieHTa y
BUNAAKY, AKWO 3yNMHEHO NpoBeAeHHA onepauili no PaxyHKy 3 niactas Ta B nopsiaky, nepeabadveHumx
YMHHMM 3aKOHOZaBCTBOM YKpaiHW. Y BMNaaKy, aKkwo KnieHT npoTtarom 32 (TpuAauaty ABOX) KaneHaapHUX
AHIB 00 AaTW nogadi 3aAaBWM NPOo 3aKpuUTTA PaxyHKy, 34icHIOBaB no PaxyHKy 6yab-AKki po3paxyHKoBO-
KacoBi onepauji, i Taka 3aaBa NodaHa HUM A0 MOMEHTY CM/AMBY 3a3HAYeHOro CTPOKy, PaxyHOK
3aKPUBAETHLCA He Mi3HiwWwe, HiXK Yepe3 32 KaneHJapHUX AHIB, 3 AHA NoAadi 3aA8M NPO 3aKpUTTA PaxyHKy Ta
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BUKOHAHHA BCiX PO3paxyHKOBUX (KNipuMHroBmx) onepauii No aBTOPM30BaHMM onepauism. 3aKputTa

PaxyHKy 34iMCHIOETbCA B NOPAAKY, NepeadayeHoMy UMM MyHKTOM YMOB, MicnA noBepHeHHs A0 BaHKy

ycix KapTok, BMAaHuMx y pamkax [orosopy. Y BUNaaKy Bigmosu KnieHTa nosepHyTM KapTKy Ao baHky,

3aKpUTTA PaxyHKy Ta noBepHEHHA 3a/MWKY KOWwTiB 3 PaxyHKy 34iMCHIOETbCA Ha niacTasi 3aaBu KnieHTa
nicnA 3akiH4eHHA 32 gHIB 3 AATM 3aKiHYEHHs CTPOKY Aii KapTKn (0CHOBHOI Ta 40AaTKOBUX).

16.5.2.  BbaHK, 33 ymoBM Hanpas/eHHA Ha agpecy KnieHTa NMCbMOBOro nNonepegrKeHHA Npo 3aKpuTTA
PaxyHKy, HafiCNnaHHA eNeKTPOHHOro MOBiJOMAEHHA 33 gonomorotd Cuctemn IHTepHeT-6aHKiHr 3a i
HafABHOCTI He ni3Hiwe, HiX 3a 10 (JecaTb) AHIB A0 AaTW MOro 3aKpPUTTA, Ma€ NPaBO 3aKPUTKU PaxyHOK y
6yab-AKOMY 3 HaCTYNHMX BUNaAKiB:

-y BUNagKy HeBUKOHaHHA KnieHTom 30608‘A3aHb, nepenbaveHmx n.16.2.1.2. uux Mpaswun;

- pasi npunuHeHHs aiji Bcix KapTok, BuaaHux 3rigHo 3 [loroBopom, 3 byab-AKMX MiAcTas, 30Kpema y
3B’A3KY i3 3aKiHYEHHAM CTPOKY iX Aii, aHyNt0BaHHA, BUNYYEHHS, BTPATK TOLLO;

-y BUNagKy Biamosu KnieHTa Big HagaHHA iHpopmauii 3rigHo 3 Bumoramm FATCA;

- B iHWMX BMNaAKax Ta 3 Niactas, nepeabadeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu, Ta/abo [lorosopom.

Y BUNagKy, AKkwo KnieHT npoTArom 3a3HayeHOoro CTPOKY He 3A4iMCHUTb ByAb-AKuX Ail, AKi 6 cBigYnam npo

6aykaHHA He 3aKpuBaT PaxyHoK, baHK, B nopaaky, nepeabavyeHomy [1oroBopom, 3aKpUBAE BiANOBiAHUMI

PaxyHoK.

(31 BMIHAMMU gidnogioHo 0o piweHHA lpaesniHHA, npomokon 025/2020 eid 13.07.2020)

16.5.3. HesanexHo Big niactas 3akputTa PaxyHKy BaHK 3060B’A3aHni A0 GaKTUYHOrO MOro 3aKpuTTA
nosepHyTM KNieHTy 3anMWOK KOWTiB, Wo € Ha PaxyHKy, ans yoro KnieHT 3i cBoro 60Ky 30608’A3aHUI He
nisHilwe, HiXK 33 OANH oNepaLiiHUIA AeHb A0 AaTU 3aKPUTTA PaxyHKy iHiLiloBaTK nepekas 3a/IMLLIKY KOLWTIiB
3 PaxyHKy Ha iHWWI paxyHOK KnieHTa B BaHKy uM B iHWOMY 6aHKy. CTOPOHN AOMOBUINCH, LLO PEKBIZUTU
ANA nepepaxyBaHHA 3a/MLWKY HA PaxyHKy KnieHT morke 3a3Ha4ynTu B 3aABi NPO 3aKpUTTA PaxyHky. Mpu
ubomy, KnieHT Hagae baHKy NpaBo 34iMCHIOBATU B AEHb, WO NEpPeaye AHI0 3aKpUTTA PaxyHKy, A0orosipHe
CMMCaHHA rPOLOBUX KOWTIB 3 PaxyHKy B pO3Mipi 3a/IMLLIKY KOLWTiB Ha PaxyHKy Ha KiHeub Poboyoro gHs,
AKMIN Nepeaye AaTi 3akpuTTA PaxyHKy 3a BMpaxyBaHHAM Komicii baHKy (B pasi il HaABHOCTI), BU3HAYHOI B
Tapudax Ha NOTOYHUI paxyHOK KnieHTa, 3a3Ha4yeHUI B 3aABi NPO 3aKpUTTA PaxyHKy, AKa € HeEBiA EMHOO
yactuHoto [lorosopy. AKWO KnieHT He 3abe3neunB nepekas 3aaMLWKy KOLWTIB 3 PaxyHKY Ha iHLWWIA paxyHOK
KnieHTa, 3a/MLWKN TaKMX KOLUTIB NepepaxoBYETbCA HA OaHKIBCbKMIA PaxyHOK, Ha AKOMY 06/iKOBYOTbCA
KOLUTW 33 HeAiloYMMKN paxyHKamu, Ta 36epiratoTbCs Ha HbOMY 40 MOMEHTY 3BepHeHHA KnieHTa Ao baHKy
3 METOI0 PO3NOPAANKEHHA LMMKN KOWTamMK. Ha 3anMWoK KowTis, Wwo 6yaun nepepaxoBaHi Ha paxyHOK Ans
06/1iKy KOLUTIB 33 HEAilOYMMM paxyHKaMM, MPOLEHTM HE HapPaXoBYOTbCA.

16.5.4. baHK 6e3 nonepegHboro norogKeHHAa 3 KnieHTom 3aKpuBae PaxyHOK Ta BigMOBASETbCA Big,
[oroBopy y BMNaAKy BiACYTHOCTI onepauili no PaxyHKy npotarom 12 (OBaHaauaTtv) micauis nigpag Ta
BiACYTHOCTI 3a/IMLLKY KOLWTIB Ha PaxyHKy.

(31 BMIHAMMW sidrniogidHo 0o piwerHsA lNpaeniHtA, npomokxosa 025/2020 eid 13.07.2020)

16.5.5.  byab-akKi rpowosi 30608‘A3aHHA CTOpPIH, WO BUHMKAM Mig Yac Aii JoroBopy Ta € HEBMKOHAHMMM
nicna NPUNUHEHHA 1oro Aji (pos3ipBaHHA), NiANATAIOTb HAaNEXHOMY BUKOHAHHIO HAa YMOBAXx, BU3HAaYEHUX
[orosopom. [MpunuHeHHs Aaii Jorosopy (MMOro posipBaHHA) TaKOX He 3BinbHAe CTOpPOHM Bif
BiZiNOBIAANbHOCTI 332 MOro NOPYyLIEHHSA, AKE MaJiIo MicLLe Nig Yac iroro aji.

16.5.6. B 3B’a3Ky 3 ocobauBoctaAMM poboTn MixKHapoaHux nnaTiKHUX cuctem (MasterCard,VISA),
onepauii no PaxyHKy Ta iX KAIpUHT MOXKyTb nocTynatu Ao baHKky npotarom He 6inbwe, Ak 180
KaneHOapHUX AHiB, 3 MOMEHTY iHiLitOBaHHA naaTeXy 3 PaxyHKy, B 3BA3KY 3 UMM yKnageHHAM [orosopy,
KnieHT 6e33acTeperkHO NOroAKyeTbecs, Lo
- Y BUNAAKy HaaxoArKeHHA A0 baHKy Takoi KNipuUHroBoi BUMOrM Npo 34iMCHEHHA NAATeXY (KNipuHry),

iHiLiMoBaHoro (aBTopu3oBaHoro) KnieHTom abo 1MOro YNOBHOBA)KEHOK 0COO0K [0 MOMEHTY
3aKpUTTA PaxyHKy,

- 33/0BOJIEHHA TaKOi KJipMHIOBOI BUMOTIM 3@ PaxyHOK KOWTiB BaHKy - BigWwKoayBaTH byab-aki BUTpaTH
Ta/abo 36UTKWU, BUKAMKaHI/3anoAiaHi 34iMcCHEHHAM BaHKOM 3a40BO/MIEHHAM TaKOi KAipUHroBOI
BMMOIM 33 PaxyHOK BNACHMUX KowTiB baHKy. 3a40BoNeHHs Takoi BUMoOrn baHKy KnieHT 30608’A3aHumi
3[iINCHUTM He TMi3Hile n’AToro KaneHaapHoro AHs 3 AHSA HanpasfieHHAs bBbaHkom BignosigHoi
NUCbMOBOI BMMOTM, Ha OCTaHHIO BisloMmy BaHKy azpec micusa peecTpauii (GaKTUUHOrO NPOKUBAHHSA)
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KnienTa.

16.5.7. Y BMNagKy iHiuitoBaHHA BaHKom abo KnieHTom 3akputTa PaxyHKy BaHK aHyntoe Bci KapTku, BuaaHi
KnieHTy B pamkax [Jorosopy.

16.5.8.  fAkwo BignosigHo ao Aorosopy KnieHTy 6yno BiAKPUTO AeKinbKa PaxyHKiB Ta OKpemMuM i3 HUX
niansarae 3aKkpuTTIO Y BUNagKax, nepeabayerHnx n. 16.5.2 abo n. 16.5.4. umx Ymos, To [lorosip NpoaoBKye
AIATU WoAo0 aitounx PaxyHKiB KnieHTa.

16.5.9. 3miHa PaxyHKy 3a iHiyiaTMBolO BaHKy MoXAMBa Yy BMMaAKax, nepeabayeHUx YUHHUM
3aKOHOAABCTBOM YKpaiHMW, B TOMY YMCNi HOPMATUBHO-NPABOBMMM aKTamMu HauioHanbHO 6aHKy YKpaiHu.
CTopoHu pgomoBuAucb, WO Npo 3miHy PaxyHKy BaHK nosigomnse KnieHTa wnaxom HanpaBaeHHA
BiANoOBigHOro noBigomneHHA 6e3 nignucaHHs 6yab-AKMX 404aTKOBUX 4OTOBOPIB.

17. YMOBWU HAZAHHA NOCNYT 3 BUKOPUCTAHHAM CUCTEMU OUCTAHLIMHOIO

OBC/IYTOBYBAHHA «KNIEHT-IHTEPHET-BAHK»

17.1. HapaHHA aocTtyny A0 cucTtemm

17.1.1. KnieHT, y nopsaaky, nepeabavyeHomy MNpaBrunamm, Mae MOXKIMBICTb OTPMMATK JOCTYN A0 Cuctemu
3 MEeTOl HaZaHHA MOoMy MOCAYr AUCTAHLIMHOrO po3paxyHKoBoro obcnyrosyBaHHA KnieHTa, nocnyr 3
pPO3MillleHHA Ta 06cnyroByBaHHA OaHKIBCbKMX BKAaAiB Ha MiacTtaBi ENEKTPOHHMX po3paxyHKOBMX
AOKYMeHTiB KnieHTa, HagicnaHux 4yepe3 mepexy |HTepHeT, a TakoX 06miHy iHwoto iHpopmauieio B
€NEeKTPOHHI dopmi yepes obpaHi KnieHTom KaHanu 3B’s3Ky, 3 TUX, AKi BU3Ha4deHi MNpasuaamu.

17.1.2. [doctyn pgo Cuctemn HagaeTbcA 3a 3asaBoto/3aaBamu KnieHTa 3rigHo CTaHgapTHUX ¢dopm
nokymeHTiB (JoaaTtkm 4.1 go Mpasun). HagaHHa KnieHTy goctyny Ao CucteMm 34iMCHIOETLCA LIASXOM
poctyny go Cuctemm BusHadeHux KnieHtom Kopuctyeadis. [Onsa KnieHTa 4oCTynHUMM € BUMBIp KatodiB npu
Bxoai B Cuctemy Ta noganbluoro nignucy EL. KnieHT mae moxnumeictb oTpumatu ELM, BuaaHuin 6aHkom,
a TaKOX JOCTYNHUM € BMKopucTaHHA KENM, snagaHmn ALCK (kBanidikoBaHMM HagaBavyem eneKTPOHHUX
A0Bipunx nocayr YKpaiHu).

(3i 3miHamu 32i0H0 3 piweHHAM [pasniHHaA, npomokosa Ne 021/2021 gid 13.07.2021p.)

17.1.3. Mocnyrn AncTaHUiMHOro po3paxyHKoBoro 06¢ciyroByBaHHs 3 BUKOPUCTAHHAM CUCTEMM NOAATAOTD
B 3abe3neyeHHi MOXKAMBOCTI nepecunaHHAa KnieHtom B baHK uyepe3 mepexy |HTepHeT ENeKTpoHHMX
po3paxyHKoBUX AOKymeHTiB 3 ELM pgna 3pificHeHHA baHkom 3rigHo 3 [Mpasunamn Ta [orosopom
6aHKiIBCbKOro paxyHKy po3paxyHKOBMX onepaLili no PaxyHKax (AUCTaHUiMHMIA, BigganeHuit gocTyn).

17.1.4.  [ii B Cuctemi 3aincHioeTbca KnieHTom (KopuctyBayamu) npu ymosi ABTopmsauii B Cuctemi ain
KopucrtyBsaya.

17.1.5. DopatkoBi nocnyrn (PikcoBaHoi IP-agpecn Ta iHWI) HagatoTbCcA B pasi BMBOpy ix KaieHTom y
BiAnNoBigHilM 3aaBi 3rigHo CTaHgapTHUX dopm AoKymeHTiB (JoaaTok 4.1 ao Mpasun) abo Npu 3BepHEHHSAX
KNIiEHTIB Yepes AMCTaHUiHI KaHanu (nosigomneHHs B npodini KnieHTa).

(3i 3miHamu 32i0Ho 3 pitueHHAM paeniHHA, npomokoa Ne 003/2020 eid 03.02.2020p.)

17.1.6. Binpnanennin poctyn Kopuctysayam KnieHTa oo PaxyHKiB, HafaeTbCcA Ha MifAcTaBi AaHMX Ta Ha
obpaHux KnieHTom ymoBax, LLLO 3a3HayeHi y BianoBiaHin 3aasi/3aaBax KnieHTa 3rigHo 3 CtaHAapTHUMMU
dopmamm gokymeHTis (JoaaTku 4.100 Mpasun).

17.1.7. AKWO iHwe He obymosneHo B 3aaBax Knienta (dopaTtkm 4.1 go MpaBun), To KNieHTy HaaaeTbeA
poctyn yepes Cuctemy A0 BCix PaxyHKiB, AKi BiAKpWUTI Ta byayTb BiAKPUTI B ManbyTHbOMY, B TOMY YUC/Ii
00 PaxyHKiB M10ro BigOKpeMAEHUX CTPYKTYPHUX Niapo3ainis.

17.1.8. [Ana poctyny ao CUCTEMM BUKOPUCTOBYHOTbCA KaHanW 3B’A3KY Mepei 3aranbHOro goctyny
IHTEepHeT, AKWO iHWi KaHanu 3B’A3Ky He obymoBneHi CTopoHamu; pasom 3 TUM, AOCTyn A0 MOCAYru
iIFOBS.SMSConfirmation 3ailicHIOETbCA Yepe3 MmepeKi onepaTopiB MobiNbHOro 3B’A3Ky.

17.1.9. Mpotarom 3 (Tpbox) pobounx AHIB Big AaTM noaaHHA KnieHTom BaHKy BignosigHoOi 3anaBuM/3anB
3rigHo 3 CTaHZapTHUMKM popMammM AOKYMEHTIB Ta, 3a NOTpebu, iHWKnX AOoKyMmeHTiB, KnieHTy (BignosigHum
KopucTtyBauam) HagatoTbca nepBuHHI ceptudikatn ELMN (Hapani — MepBuHHI ceptndikatm) Ta naponi Ao
HUMX, a TaKOX JloriHu Ta naponi ana pobotu i3 Cuctemoto.

17.1.10. Mepepaya imeHi Kopuctysaya (/loriHa), NMepBUHHUX cepTudikaTie Ta naponis (ana ELM, BugaHui
6aHKOM) BigbYyBAETLCA LWNAXOM HAACWIAHHA MOLWTOBOrO MOBIZOM/IEHHA Ha BKa3aHMI B 3anBi/3asBax
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KnienTa (Jonatku 4.1 no MNpasun) enekTpoHHM agpec Kopuctysayda (e-mail).

17.1.11. KnieHTt Bnpasi iHcTanoBatn WIN32 Ha Poboye micue Ta BUMKOPUCTOBYBATU MPUMIPHUKU LbOTO
moayna Cuctemum BiANOBIAHO A0 AOKYMeHTaUii 4o CucteMu nicna oTpMMaAHHA BianoBigHUX MepBUHHUX
cepTudikaTis Ta naponis Ao HUX (gna ELLMN, BuaaHnin 6aHKoMm), a TakoxK JloriHiB Ta naponis 4na poboTw i3
Cuctemoto abo npautoBat 3 Cuctemoto yepes WEB Bepcito 6e3 BctaHoBneHHA WIN32 Ha Poboyomy
Micui. BctaHoBneHHA Ha Poboye micue WIN32 3aiiicH0eTbcA KNieHTOM CaMOCTiMHO 3 IHTEPHET-CTOPIHKM
BaHKy (3a gonomoroto WEB Bepcii).

17.1.12. Ocobucti poboui Kntodi MatoTb BM3HAYEHUIM CTPOK (TepMiH) 4ii, nicnsa AKOro BOHW NOBWUHHI ByTK
MepereHepoBaHi KopuctyBauem. CucTema KOHTPOANIOE 3aKiHYeHHA TepMiHy (cTpoky) aii Ocobuctumx
pobounx KnwuiB, iHbopmytoum KopuctyBaya npotarom 14 (4OTMPHAAUATU) OCTaAHHIX AHIB A0 AHA
nnaHoBoi MepereHepauii ELLM, BnaaHuin 6aHKom.

Y pasi HeBMKOHaHHs [lepereHepauii KopuctyBauem Ocobuctux poboumx KAYIB  NPOTArom
BMLLE3rafiaHoro CTPoky (Tepminy), ELLM 6yayTb NpOTEepMiHOBAHUMMU | HENPUAATHUMU ANA BUKOPUCTAHHS.

17.1.13. MaWRHOBI aBTOPCbKi NpaBa Ha BMKOPUCTAHHA CUCTEMM, a TAaKOXK OOKYMeEHTALi 40 Hei HanexaTb
BaHKy Ha nigctasi AoroBopy 3 po3pobHMKOM CUCTEMM Ta 3aXMLLEHI YNHHUM 3aKOHOAABCTBOM YKpaiHu.
KnieHty (KopuctyBauam) nepesa€eTbCa nvwe TMMYAcoBe NPaBo Ha BUKOPUCTAHHA CUCTEMM BUKIOYHO B
LiNAX, WO 3a3Ha4eHi B unx MNpasmnax.

17.1.14. Y pasi npUNUHEHHSA NPaBOBIAHOCMHU WOAO0 BUKOPUCTAHHA CUcTeMU 3 Byab-AKUX NPUYUH KaieHT
(KopwucTtyBaui) BTpayae npaBo Ha BUKOPUCTaHHA Cuctemu. Mpu ubomy, KnieHT 30608’A3aHNIN 3HULLUTHM BCi
ELIMN, BnaaHi 6aHKoM, Naponi A0 HMX Ta BCi iHCTanboBaHi KnieHTOM Ha cBOemy obiafiHAHHI CKNadoBi
Cuctemn. HeBMKOHaAHHA UWMX YMOB € NOPYLIEHHAM aBTOPCbKMX MNpas baHKy 3 ycima Hachigkamm,
nepeabadyeHMMN YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.

17.1.15. CTOpOHM BM3HaAlOTb, WO AK €AMHA LWKana 4yacy npu poboti 3 CUCTEMOI € KWUIBCbKMI 4ac.

KOHTPONbHMM € Yac CUCTEMHUX TOAMHHUKIB anapaTHMX 3acobiB baHKy.
(3i 3miHamu 32i0Ho 3 pilueHHAM [TpaeniHHA, npomokoa Ne 021/2021 gid 13.07.2021p.)

17.2. ENneKTPOHHMUIA JOKYMEHT, eNIeKTPOHHUIA umudpoBuii nignuc Ta 3acobm oTpMMmaHHA 0AHOPaA30BUX
Kopgis

17.2.1. KnieHT morKe cKkepoByBatM y ¢opMi ENEKTPOHHUX OOKYMEHTIB /ivwe Ti BUAM AOKYMEHTIB, AKi
[,03BOJIEHO NPOrpamMHO-TEXHIYHUMM 3acobamm Cuctemu.

17.2.2. ENnekTpOHHMMM JOKYMEHTAMM, AKi cTBOptooTb Ana CTopiH npaBosi Hacniaku, € EPZ abo iHwi EA,
AKi okpemo obymoBneHi CTopoHamMm, Ta Ha NiACTaBI AKMX 34iMCHIOTbCA BaHKIBCbKI onepauii. IHwWi EA, Aki
Xo4 i cTBOpeHi Ta/abo nepepaHi i3 BUKopUCTaHHAM CUCTEMM i3 AOTPMMAHHAM BUMOT UmMx MpasBuna, He
CTBOPIOOTL ANA baHKy Byab-AKMX HACNIAKIB | HE BBAXKAOTbCA ENEKTPOHHMMM AOKYMEHTaMM.

17.2.3. EneKTpOHHI 4OKYMEHTU NOBMHHI BigNOBIiAATN HACTYNMHUM BUMOTaM:

- MiCTUTW BCi PEKBIi3NTK, NnepeadayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHW abo BCTaHOBAEHMMMU
BaHKOM npaBunamm gna Taknux GOpm AOKYMEHTIB;

- yCi pekBi3ntn E[l NOBWHHI OYTM 3anoBHeHi BiANOBIAHO A0 BMMOI YWMHHOIO 3aKOHOAABCTBA
YKpaiHn, npasua baHKy Ta 4OKymMmeHTauii Cuctemu;

- 6yTV nepeaaHi/npuitHaTi 4o/sig baHKy 3acobamu Cuctemm.

BAHK AbBIB

17.2.4. CTopoHM BM3HalOTb, WO E/[l, AKi HaNeXHMM YMHOM 3acBigyveHi WnAXom HaknageHHAa ELM, (BaHk
MO)e A04aTKOBO MiATBEPAKYBATM LUJIAXOM MEPEBIPKM KOPEKTHOCTI BHECEHHSI K/IIEHTOM O4HOPA30BOro
Koy niaTBEpAMKEeHHA, WO HagicnaHuit B cmc (dyepes nocayry iFOBS.SMSConfirmation), a Takox
BiANOBIAAlOTb BMMOram, BM3HAYEHMM 3aKOHOAABCTBOM Ta uumuM [paBuiamu, matoTb OPUANYHY cuny

OOKYMEHTY Ha NanepoBOMY HOCIi Ta € NiACTaBOK A/1A BUMHEHHS BaHKOM BignoBigHMX 4iN.

(3i 3miHamu 32i0Ho 3 pitweHHAM paeniHHA, npomokon Ne 003/2020 eid 03.02.2020p.)

(3i 3MiHamu 32i0Ho 3 pilueHHAM paeniHHA, npomokoa Ne 033/2022 eid 19.07.2022p.)

17.2.5. [OKYMEHTU B eIeKTPOHHIIN popmi, siki opopmeHi 3 NopyLIEHHAM BCTaHOBeHUX baHKom npasun,
BMMOI UMHHOIO 3aKOHOAABCTBA YKpaiHM, BMMoOr, nepenbayeHux paBunamum Ta AOKYMEHTAUIE A0
Cuctemu, A0 BUKOHAHHA HEe NPUAMAIOTLCA.

17.2.6. [Ans 3piicHeHHA onepauin 3 BUKopUCTaHHAM Cuctemm no PaxyHRy KnieHTa Mignucysaui
BMKOPUCTOBYIOTb TPU BUAN ENEeKTPOHHUX undpoBMX Nignucis:

- ELN, wo BMKOpUCTOBYETbCA 0CObBamu, AKi 3riAgHO 3 aKTyanbHUM  [lepenikom po3NOpAAHUKIB
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pPaxyHKoOM, HagaHum BaHKy, HagineHi npasom nepuioro nignucy (Hagani — ENL tuny “A”);

- ELN, wo BMKopucToBYyeTbcA ocobamu, fKi 3rigHO 3 akTyanbHMM  [lepenikom po3nopsaLHUKIB
paxyHKoM, HagaHMMm BaHKy, HagineHi npasom apyroro nignucy (Hagani — ELLM tuny “B”).

- KEM otpumaHi ALUCK, wo BMKOpUCTOBYIOTbCA 0ocobamu, AKi 3rigHO 3 aKTyanbHum [epenikom

pPO3NopAAHMKIB paxyHKOM, HagaHMM baHKy, HagineHi nignnucanHam EL.
(3i 3miHamu 32i0H0 3 piweHHAM [MpasniHHA, npomokos Ne 021/2021 eid 13.07.2021p.)

17.2.7. Kpim Nignucysavis, goctyn Ao CUcTeMn MOXKe HaaaBaTUCA iHWKMM ocobam nuwe ans nepernagy
cTaHy PaxyHkiB Ta nigrotoBku npoektis EA. [locTyn Takum ocobam (KopuctyBayam) HaZa€eTbCA 3a 3a8BOO
KnieHTa BignosigHo Ao CtaHgapTHux dopm aokymeHnTis (JoaaTok 4.1. go Mpasun).

17.2.8.  AKWoO B HagaHin baHKy aKkTyanbHoMmy Mepeniky po3nopaaHuKiB paxyHKy KnieHTa He nepegbayeHo
ocobu, AKi HaZaHO NpPaBo APYroro NiaAnucy, To NpaBo BUMKopucTaHHA ELM tuny “B” HaaaeTbea 0cobi, AKka
MQE NPaBo NepLIoro NiANUCY 3rigHo 3 uum Mepenikom po3nopALaHUKIB PAXYHKY

17.2.9. HabpaHHA YnHHocTi ELLM.

MepBUHHMI cepTUdiKaT Ta Naponb A0 Hboro baHK Hagcunae Kopuctysayesi Ha BKasaHy KnieHTom B 3aABi
Knienta (Ooaatokm Ne 4.1 po [Mpasun) nepcoHanbHy e-mail cKpuHbKY KopuctyBauya. MepBUHHUI
cepTudikaT BCTYNaE B A4ito Nicna Moro HaacunaHHA KopucTtysaydesi. 3 Lboro MomeHTy CTOPOHM BM3HAIOTb
OPUANYHY EKBIBANEHTHICTb AOKYMEHTIB B €NeKTPOHHIN dopmi 3 HaknageHum ELIMN Ta AoKymeHTIB Ha
nanepoBOMY HOCIi, 3aCBiAYEHMNX HANNEXKHUM YNHOM.

Knient 30608B'A3aHunit 3abe3neuntn cBoedvacHe (npotarom 30 (TpmauaTtn) aHiB) lNepereHepyBaHHA
KopuctyBauamu MepBuHHUX ceptudikatis Ha Karoui ELLM Ta ix HagcnnaHHA 33 gonomoroto Cuctemun B
BaHk pana asTopmsauii (ceptudikauii). Kpim TOro, KnieHT nosBuMHeH 3abe3neynTn CcamocCTilHe
po3apyKyBaHHs 3 Cuctemum 3BiTy(-iB) «IHPopmaLlia Npo BiAKPWUTI KAYi KopucTyBada (3anuT)» (xew-
¢yHKuia Kntoua ELLN KnieHTa), 3acsBiaueHHA moro (ix) nignucom Mignucysaya, HagineHoro ELN Tnuny “A” y
BiAnoBigHi 3as8i KnieHTa Ha HagaHHA goctyny Ao Cuctemu, nevaTkoto KnieHTa (3a HaAaBHOCTI) Ta HagaTh
baHKom.

17.2.10. Topsaok BUKOPUCTaHHS HociiB iHbopMmalii Ta ELIMN pernameHTyeTbcA AoKymeHTauieto 4o Cuctemm
Ta € 06oB’a3koBMM ansa KnieHTta i KopucTysauis.

17.2.11. KnieHT Hece BianoBiAanbHICTb 3a BCi onepalii, 34ilicHeHi B CucTeMi i3 BUKOPUCTAHHAM YMHHOTO
ELLMN. Y pasi BTpaT¥ 41 Nigo3pu npo Te, o Hocin iHpopmauii 3 ELIM ta/abo Homep mobinbHoro TenedoHy,
Ha AKMI BignoBigHO A0 ymoB MpaBun HaacunaeTbca OQHOPA30BUIN Ko, (32 YMOBM MiAKAKOYEHHA NOCAYTN
iIFOBS.SMSConfirmation), mir noTtpanutTM A0 CTOPOHHIX 0ci6, KnieHT 3060B’A3aHUN YHEMOXKANBUTU
npoBeAeHHs onepavuiit 3a gonomoroto CUCTeEMM | HEFaMHO NOBIAOMMUTM KOHTAKT LLEHTP i3 BUKOPUCTAHHAM
KntouyoBoro cnosa Ta OAHOYACHO MNUCbMOBO MNOBIAOMWMTU bBaHK (3’ABMBLIMCL Y BigdineHHa BaHKy 3
OOKYMEHTaMM, HeobxiaHumu ana ineHTudikauii ocobu). 3 MOMEHTY OTPMMaHHA MOBiAOMANEHHSs, BaHK
610Kye poboTy KnieHta B Cuctemi. BaHK Hagae Kopuctysauy AsapiitHuii naponb go ELN Ta/abo KnieHT
NMCbMOBO noBigomnse baHK (3’ABMBWIMCL Y BiadineHHa BaHKy 3 AOKymMeHTamu, HeobxigHumn ans
ineHTMdikauii ocobu) HoBMM HOmep MobinbHOoro TenedoHy Ha AKMK, BignosigHo a0 [pasun
HagcunatumyTbca OgHopasosi Koau. Mpu LboMy, BiAHOBNEHHA MOXAMBOCTI poboTn KnieHTa B CucTtemi
BiAbyBaeTbcsa nicna nogaHHAa KnieHTom BbaHKy HOBMX 3asB WOAO NigKkAtoveHHa go Cuctemu 3rigHo 3
BCTaHOBAeHUMM CTaHaapTHUMKN popmamm gokymeHTiB (JoaaTok 4.1 oo MNpasun).

(3i 3miHamu 32i0Ho 3 pitweHHAM paeniHHA, npomokon Ne 003/2020 eid 03.02.2020p.)

17.2.12. EUN BTpavae cnny y HaCTyNHUX BUNAAKaXx:

- AKLLO BCTYNaE€ B Aito HoBMi ELM;

- AKwo KnieHT nncomoBo nosigomasae baHk Npo NpUNMHEHHA NpPaBoBigHOCUH KiieHTa i baHKy Wwoa0
BUKOPUCTAHHA Cuctemu;

- Yy BUNAAKY 3aKiHYeHHA CTPOKY (TepmiHy) ioro aji;

- Yy BUNagKy, 3a3HavyeHomy B n.17.2.11 Mpasun.

17.2.13. BignosiganbHicTb 3a A0CTOBipHiCTb odopmneHHA EL]l Ta HaknagaHHA ELM WiNKOBMTO noknageHo
Ha KnienTa. Y pasi BuasneHHa ¢iktmeHocTi E[] 3 HaknageHum ELM, 36uTKM, 3anoaisHi KnienTty, baHky abo
TpeTim ocobam B pe3ynbTaTi 34iliCHeHOi onepalii 3a Takum E[l, niansaratoTb BiflLKOAYBaHHIO 32 PaxyHOK
0cobu, 3 BUHM AKOI 6yN10 cHOPMOBAHO TaKUI JOKYMEHT.
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17.2.14. Y pa3i 3mium Mignucysadis, KnieHT 3060B’A3aHMIt HeramHo BUAYYMTM B Takux oci6 ELIM Ta
NoBigOMUTM NpPO Le BbaHK He ni3Hiwe, HiX Yy AeHb HAaCTaHHA TaKMX 3MiH WAAXOM O0POPMAEHHA 3aABU
3rigHo 3 CtaHgapTHot dopmoto AoKymeHTiB (JoaaTtok 4.2 no MpaBwun) Ta HOBUX BiAMOBIAHMX 3asB HA
niakntodeHHs Knienta go Cucremu (Jdogatkm Ne 4.1 po Mpasun).

17.3.
17.3.1.

MopAapoK 3ailicHeHHA 06cNyroByBaHHA
MpaBa KnieHTa wopno aoctyny Ao CucTtemu Ta 34ilCHEHHA onepaLiit Nno PaxyHKax 3a 40ONOMOro

Cuctemum BM3Ha4YatoTbCA B 3aaBax 3a CTaHAApTHMMM dopmamm gokymeHTiB (Joaatkm 4.1 po Mpasun) Ta
ymosamu [pasun.

17.3.2.

MpaBa KnieHTa (KopwucTyBauiB) Ha 3ailicHEHHA onepauin 3a AocTtynom Ao PaxyHKiB 3acobamu

Cnctemu NoAinAOTLCA Ha HACTYNHI KaTeropit:

17.3.4.

Mepernag» (B Tomy umcni yepes SMS-nosiLomMneHHA);
«MnaTtexi»;
«lMnaTexKi B Nno3aonepauinHni yacy;
«lMnaTexi Ha ManbyTHIO AaTy»;
«PoboTa 3 oBepgpadpTom»;
«YepBoHe canbgo;
«[MigroToBKa naaTexis»;
«ligrotoBKa naatexis B no3aonepauinHmMit Yacy;
«MigrotoBKa NaaTexiB Ha ManbyTHIO AaTy».

O6car npas KnieHTa CKNA[a€eTbCA 3 HACTYMHMUX MOBHOBAXKEHb:
NpaBo pPO3NOpPALNKEHHA KOWTamMKn Ha PaxyHKy waaxom nogaHHA baHky EPA;
NpaBo iHiLitoBaTK onepauii waaxom nogaHHA baHky EP[ B mexax KpeauTHOro Aimity no PaxyHky
KnieHTa noHaA 3a/uMLWOK KowTiB Ha PaxyHKy RKnieHTa;
npaso ¢popmyBaTh Ta Hagcmnatm banky EP[ Ha cymy, WO nepeBuLLyE NOTOYHMIA 3a/IMLLOK KOLITIB HA
PaxyHKy KnieHTa Ta 3aAMLWOK KpeaAUTHOro NimiTy no gaHomy PaxyHKy KnieHTa. Taki EP/[] BUKOHYIOTbCA
BaHKOM Npu HaaxoAKeHHi KowTiB Ha PaxyHoK KnieHTa B 06cA3i, 4OCTaTHbOMY A1 BUKOHAHHA TaKUX
EPA;
npaso ¢opmysatu EP[] 3 gaToto MOro BUKOHaAHHA B MabyTHbOMY;
npaso ¢opmyBaTu Ta Hagcunatn baHky EP[ B nosaonepauiiHuii yac. EP[, ski Hagiiwnu nicna
3aKiHYeHHA OnepauifHOro 4acy, BUKOHYOTbCA BaHKOM Ha HacTymHWA BGaHKIBCbKMIA AeHb (AKWOo B
AOKYMEHTI He BKa3aHO Ni3HiWoi AaT BUKOHaHHA). BaHK moxe BMKOHyBaTW EP[, AKi Hagiiwnn nicna
3aKiH4eHHA OnepauinHOro 4Yacy, B AeHb iX HAAXOMAXKEHHA BiAMNOBIAHO A0 BCTAHOB/AEHMX Yy BaHKy
npaswuA i 3 onaaToto 3rigHo 3 Tapudamu;
npaso ¢opmyBaTh Ta HagcmnaTtu baHky iHwi EA.

Mpu BuKopuctaHHi WEB Bepcii (on-line kaHan goctyny ao Cuctemu) EL] moxke HabyBaTu HaCTynHi

Cratycu EA:

«BBegeHWn» - cTBOpeHU i nepegaHuii B baHk Kopuctysauem Cuctemm ELL;
«Bupganenuin» —snaganenmin EA;

«He mae nignucy» — He mae ycix HeobXigHUX Nignucis;

«pUIMHATUIA» — NPUAHATUMIA BaHKOM 40 BMKOHaHHA EL;

«B 06pobui» — Cuctema onpauybosye E[;

«BiaknageHnin» — E[l BinknaaeHo baHkom (HanpuKknag B ToMy pasi, AKLLO HEObXiIHO NepeBipUTN NeBHi

pekKBi3nTn abo Ak EJ]l He moxe byTn 06pobneHunii npotarom OnepaLinHoro AHA);

«Biaxunenuit» — E[] He BUKOHaHWU BaHKOM 3 NEBHUX NPUYUH (HENpPaBWUAbHI PEKBI3UTU, HELOCTAaTHLO

KOLUTIB Ha PaxyHKy ToLLO);

«MoTtpebye OTP-niaTBepa)keHHa» — E[l noTpebye nigTBepaxeHHAa OAHOPasoBMM KoAom (3a ymoswu

nigkntoyeHHs nocayru iFOBS.SMSConfirmation);

- (3i 3MmiHamu 32i0H0 3 piweHHAM lpaeniHHA, npomokoa Ne 003/2020 gid 03.02.2020p.)

«[poBeAeHUN» — BUKOHaHWI BaHKoM npuiiHAaTUiA EL;

Mpu BuKopucTaHHi WIN32, E[l, B 3an1eKHOCTi Big TOro, 4n BiH BignpasaeHui B baHK, 4M We Hi, moxe

HabyBaTu HacTynHi CtaTtycu EL]:
a) Cratycu, Aakux Habysae E[l oo Bignpasku B baHk:
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«BBeaeHnin» — cTBOpeHMn KopuctyBavyem Cuctemu Ta Wie He BignpasaeHnin B baHk Ef;

«loTOBUI 0 BigNpaBAeHHA» — BBeAeHUI EJl, AKMIA Mae HeobXiaHI nianucK y BiAnNoBiaHOCTI A0
HanawTyBaHb Ha Poboyomy micLi Ta byae BignpaBneHnit B BaHK NpM HACTYNHIN CUHXPOHI3aLil;
«BigknageHuin» — eBeaeHun E[l, aknin He byae BignpasneHuit Ao baHky 6e3 3miHu oro CraTycy
EL;

«3MiHeHo BignpaBneHui» — y BianpasneHun EL 6yno BHeceHO 3MiHM, NoTpebye NOBTOPHOro
BianpasneHHsa B baHk;

«lMo3HayeHU Ha BMAaneHHAa» — B baHK byae BignpaBneHUi 3anuT Ha BUAaNeHHA. AKwo EL B
BaHKy LWe He NPUINHAB CTaH, Y AKOMY MOro He MOXHa 3MiHlOBaTW, ToAi BiH byae BunganeHuin. B
iHLWOMY BMMNAAKY, NiCNA CUHXPOHI3auii cTaH E/] BiAHOBUTLCA | 4OKYMEHT He byae BUAANEHWU;
«MomMmunKka» — y pekBiauTax BUABNEHO NOMUAKY | E[] He morKe b6yTu BignpaBneHuii B baHk.

6) CtaTyc E[l, aknx Habysae E/] nicna noro Bignpasku B baHk:

«He BCi nignucn» — cTBopeHui i BignpaBaeHnin B baHK AOKYMEHT, AKWIA MA€E He BCi HEODOXigHi
nignucn ana Moro BUKOHaHHA baHKom. Lle MmoXnmBO, AKLWO KinbKicTb nignucis, HeobxigHa ans
BiANpaBKK B BbaHK, He 36iraeTbcs 3 Ki/bKICTIO Mignucis, HeobxiaHWMx ansa nposegeHHa EM, abo
npu BHeCeHHi 3miH B E[l He 6yan npocTasneHi BCi nignucy;

«0Obpobnserbca baHkom» - BignpaBneHui B bank E[l, ane we He NpMALLIO NiATBEPAKEHHA MPO
MOro fOCTaBKy; HEAOCTYNHUI ANA peAaryBaHHs;

«BBeageHUM» — OOKYMEHT, BianpaBaeHuMn B baHK i AKMI Mae BCi HeobXxiaHi ana oro posraagy
nignucwy;

«Momunka npu NpunHATTI BaHkom» — E[], 6yB 36epexeHnint B Cuctemi, ane npm MOro NPUAHATTI
BMHWKNA NOMMUJIKa;

«BignpasneHui» — BignpasaeHnn B baHk i NpunHATUI 00 06pobKK. Taknin ELl HepgocTynHUi gna
peaaryBaHHA, ane AOCTYNHUI ANA BUAANEHHS;

«MPUAHATUI» — NPUAHATUI BaHKOM 4,0 BUKOHAHHSA BBEAEHUW AOKYMEHT;

«BigKknageHun» — NPUIMHATUI, ane 3 NeBHUX NPUYUH HE BUKOHAHUIM BaHKOM;

«MpoBeaeHUn» — BUKOHaHWI BaHKOM NPUAHATUIA LOKYMEHT;

«BiaxnneHnin» — LOKYMEHT He BUKOHAHMI BaHKOM 3 NMeBHUX NPUYMH (HENPABWU/IbHI PEKBI3UTH,
HeAOCTaTHbO KOLUTIB TOLLO).

17.3.5. MMpu iHiuitoBaHHI Ta 34ilMcHEHHI KnieHToMm nepeKasy (nnatexky) baHK BUKOHYE Tinbku Ti EL KnieHTa,
AKi Habynun B Cuctemi ctatyc «MpuinHaTUiA». KnieHT 30608’A3aHnit KoHTpontoBaTtn Ctatyc ELl B Cuctemi Ta
BYMHATU HeoOXigHi 3rigHO 3 AoKymeHTauieto go Cuctemu pgii ans 3miHn CraTtycy E[, 3 noToyHOro Ha
6axkaHui. o HabyTTa EA KnienTa ctaTtycy «MpuitHaTUiM» baHK He 3060B’A3aHNIA MO0 BUKOHYBATH.

17.3.6. Y BuMagKy, AKWO KANieHT y BCTaHOBNEHOMY 3aKOHOLABCTBOM YKpaiHM MoOpAAKYy Hafae npaBo
po3nopsa4voro nignucy 3a PaxyHkom (B Tomy umcii PaxyHKom CTpyKTypHoro nigposainy KnieHta) B baHky
iHWKM ocobam, HixK 3a peluToto PaxyHKiB ans 34ilMCHEHHA onepauii 3 AKMMM BUKOPUCTOBYETbCA CUCTEMa,
To KopuctyBayamu 3 npaBoOm 3AiMCHEHHS PO3NOPAANKEHHA TakKMM PaxyHKOM 3a gonomoroto Cuctemu,
KnieHT morKe BM3HAuMTM 0OCiO6 nuwe 3 ymcna Po3NOPAAHMKIB TAKOro PaxyHKy wWnaXxom opopMAeHHA
KnieHTom 3aaBu 3a CtaHgapTHoto dopmoto gokymeHTiB (JoaaTok 4.1 go Mpasun). BaHK BNpasi BigMOBUTH
Yy BUKOHaHHi 3a3Ha4yeHOoi 3aaBK 6e3 NOACHEHHSA NPUYNH.

17.3.7. BaHK mae npaBo 34incHoBaTK [BOdaKTOPHY aBTOPU3AL,i0, KA NOAATAE Y BUKOPUCTAHHI NOCayru
iFOBS.SMS Confirmation ana otpumaHHs OaHOPa30BUX KOAIB NiATBEPAKEHHA Ail 3 METO A04aTKOBOro
YHUKHEHHA PU3KUKIB Npu BUKOpUCTaHHI Cuctemun. [loCcTyn [0 BUKOPUCTaHHA Li€i nocayrn byae HagaHo
KnieHTy nicna 3anoBHeHHA 3aABM BCTAaHOBAEHOrO 3pa3kKa BignosigHo Ao Joaatky Ne4.1. no Mpasun Ta/abo
aBTOMATMYHO BiAMNOBIAHO A0 BUMOT BHYTPILUHIX HOPMATUBHUX AOKYMEHTIB baHKy.

(3i 3miHamu 32i0Ho 3 pieHHAM paeniHHA, npomokoa Ne 003/2020 eid 03.02.2020p.)
(3i 3MiHamu 32i0Ho 3 pileHHAM paeniHHA, npomokoa Ne 033/2022 eid 19.07.2022p.)

17.3.8.  3a HasBHOCTI B KnieHTa MOK/IMBOCTI CAMOCTIMHOro po3apyKyBaHHA 3 CUCTEMM HA NanepoBUX HOCIAX
PO3PaxyHKOBUX, NNATIXKHUX ab0 iHWKNX AOKYMEHTIB (BMNMUCOK, NNaTiXKHUX AOPYy4YeEHb Ta iHWe) 3 rpadiyHnm
BiATBOPEHHAM eNEeKTPOHHMX KoMl nignucy nocagoBoi ocobu BaHKy, wTamny/wTtamnis baHKy, TaKi
PO34pYKOBaHI AOKYMEHTU MOXKYTb BUKOPUCTOBYBATUCA KNiEHTOM Nulie gnsa MOro BHYTPIWHIX NoTpeb i He
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MOXYTb OyTK BUKOpUCTaHi KnieHTom y BigHOCMHAx 3 TpeTimM ocobamu B AKOCTI NiATBEPAXKEHHS
3MiNCHEeHHA BaHKIBCbKUX onepauiit. MpadiyHe BiATBOPEHHA eNeKTPOHHUX KOonii nignucy nocaaoBoi ocobu
BaHKy, wrtamny/wramniB baHKy Ha 3a3Ha4YeHMX LOKYMEHTAX € BUKAOYHO 40AATKOBO igeHTMIKaLUiHO
03HaKoto baHKy (Hagani - [oaaTKoBI iaeHTUdIKaLIMHI AaHi).

baHK He Hece BiANOBIAANLHOCTI 32 BUMKOPUCTAHHA KnieHTOM po3apyKOBaHMX 3 CUCTEMM AOKYMEHTIB, AKi
MiCTATb 40AATKOBI igeHTUdIKaLIMHI AaHi Y BiAHOCKMHAX 3 TPETiMM ocobamu.

17.3.9. Npwu Hecnnati KnieHTom ynpoaoBs: 60 (wictaecaTv) AHIB NiCAA HAaCTaHHA CTPOKY (TEpMiHY) naaTexy
3a nocnyru, HagaHi baHkom, BaHK Bnpasi 610KkyBaTM KnieHTy goctyn o Cuctemn. Po36i10KyBaHHA AOCTyny
80 Cuctemu 3aincHI0eTbeA nicnsa cnnatv KnieHtom 3aboproBaHoOCTi 3a Nocayru, HagaHi baHkom, onnath 3a
NOBTOPHE HafdaHHA goctyny KnieHTy go Cuctemu, y po3mipi BcTaHoBaeHOMY Tapudamm, Ta nignmcaHHA
HOBMX 3afB Ha HagaHHA poctyny KnieHTy Ta noro Kopuctysavyam go Cuctemum 3rigHo 3 CTaHOQPTHUMM
dopmamu gokymeHTis (JoaaTtkm 4.1 go MNpasun).

17.3.10. KnieHTam, AKi BNpoAOBX OCTaHHIX 6 (wecTy) micAuis He 3ajlicHioBann Bxig Ao Cuctemu, BaHK Bnpasi
610KyBaTM goctyn Ao Cuctemn. Po3bioKyBaHHA gocTyny Ao CucTemMu 34iMCHIOETbCA NicAA NiANMCAaHHA HOBMX 3aB
Ha HagaHHA gocTyny KnieHTy Ta Moro Kopuctysavam o Cuctemun 3rigHo 3 CTaHZapTHUMKM GOpPMaMM LOKYMEHTIB
(Oopatkn 4.1 oo Mpasun) y BigaineHHi baHky.

(3i 3miHamu 32i0HO 3 piweHHAM NpasniHHA, npomokos Ne 033/2022 eid 19.07.2022p.)
17.4.baHK 3060B’A3yeTbCA:

17.4.1. HapaBaTW TexHiYHi KOHcy/nbTauii Ta 6GE3KOWTOBHO MOHOBAOBATM MpOrpamHe 3abe3neyeHHs
Cucremum;

17.4.2. npuimatu Big Knienta EQ, odopmneHi BignosigHo ao MNpasun;

17.4.3. BMKOHyBaTU po3paxyHku/onepauii Ha niactasi El y CTPOK (TepMiH), BM3HAYEHWUI UYMHHUM
3aKOHOA4ABCTBOM YKpaiHu, MpaBunamu Ta onpunogHeHnmu (y BigaineHHsax baHKy Ta/abo Ha IHTepHeT-
cTopiHui BaHKy Ta/abo iHWKUM YMHOM) BUMOTramm baHKy.

17.4.4. BMKOHyBaTU po3paxyHKu/onepauii Ha niactasi E[, oTpumaHux Big KnieHta npoTtarom
BCTaHOBAeHOro baHkom OnepaLiiHoro Yacy y uei ke OnepauinHmn geHb;

17.4.5. He NnpoBOAWUTW CNMUCAHHA KowTiB 3 PaxyHKy KnieHTa, AaKkwo E:

- byno nepepgaHo Big KnieHTa 6€3 BUKOpUcTaHHA Cuctemu;
- CTBOpEHO b6e3 BMKOpUCTaHHA 3acobiB [lBodaKkTopHOI aBTeHTUdIKaLil (Npy akTuBHIM nocnysi iFOBS.SMS
Confirmation y npodini knieHTa);
- MIiCTUTb HeYnHHUM ELM;
- He 6yno odopmneHo BiANOBIAHO A0 BCTAHOBNEHOIO NOPAAKY;
(31 BMIHAMM 32i0H0 3 piweHHAM [pasniHHA, npomokosa Ne 003/2020 gid 03.02.2020p.)

17.4.6. HapaBaTM MOXANUBICTb KnieHTYy WOAEHHO OTpuMyBaTU iHPOpPMaLD MNPO CnaayveHi, a TaKoX
HenpunHATI ao cnnatm EPL, aki nepepgani B baHK, iHpopmauito Npo 3apaxyBaHHA Ta CMMCAHHS KOWTIB 3
PaxyHKiB; HagaBatn KnieHTy goctyn go Cuctemu nuvuwe 3a BU3HA4YeHow HUM IP-agpecoto B pasi Bubopy
KnieHtom 3rigHo 3 MNpasunamm nocnyrn ®ikcosaHa IP-agpeca;

(31 BMIHAMMU 32i0H0 3 piweHHAM lpaeniHHa, npomokon Ne 003/2020 eid 03.02.2020p.)

17.4.7. HapaBaTun MOXNMBICTb KnieHTy oTpumysaTu iHGopmauito nNpo ob6opoTM Ta 3aNMLIKWU KOLWTIB Ha
PaxyHKax, B TOMY 4nchi (AKWo ue nepeabaveHo Mpasunamu, Tapudamu, AoKymeHTauielo go Cuctemn) y
Burnagi SMS-nosisomneHb Yyepes Mepeski onepaTopiB MobiIbHOro 3B’s13Ky Ta MOLITOBOrO MOBiAOM/IEHHS
Ha eNIeKTPOHHY aapecy KANieHTa Ha niacrtaBi goaatkoBoi 3aABM KnieHTa 3a CraHpapTHO ¢$OpmMOoto
AoKkymeHTiB  (domatok 4.1.1.-4.1.2. po MpaBun), npu4omMy KAieHTy Bigomo, wo iHdopmauis
nepefaBaTUMETbCA MO He3axMLWEeHUX KaHanax 3B'A3Ky i MoXe CTaTh Bigomotlo TpeTim ocobam. BaHK He
Hece BiAMOBIAANLHOCTI 338 HeAOCTaBKYy/HecBOeyacHy AoctaBky SMS-nosigsomneHb/ e-mail-nosigomneHb
onepatopom MobinbHoro 38'a3Ky/ IHTepHeT nposaaepom abo 3miHy BHYTPILLHLOI MONITUKKM onepaTopa
mobinbHoro 38 'a3Ky /IHTepHeT npoBsalgepa WOAO onepauit goctaBku SMS-nosigomneHb/ e-mail-
noBigomneHb Ha MobinbHU TenedoH/ enekTpoHHy aapecy. Mocayra IFOBS.SMS/ IFOBS.EMAIL
nepepabayac iHpopmyBaHHA KNiEHTIB NpPo pyx Ta 3a/MWIOK KOLWITIB MO iX MOTOYHUX PaxyHKax LUJASXOM
HagcunaHHa SMS-nosigomneHb Ha MobinbHUA TenedpoH / e-mail nosigomneHb y Gopmi BUNUCKM Ha
e/IeKTPOHHY aapecy. BapTicTb nocnyru 3 HagaHHA iHpopmaLii Wwaaxom HagcunaHHAa SMS — nosigomneHHs/
e-mail noBigoMneHb BU3HaYaeTbCA 3aranbHMmm Tapudamm AT AKB «/1bBiB».
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(3i 3miHamu 32i0Ho 3 piteHHAM paeniHHA, npomokoa Ne 035/2021 eid 07.12.2021p.)
(3i 3MiHamu 32i0Ho 3 pileHHAM paeniHHA, npomokoa Ne 033/2022 gid 19.07.2022p.)

17.5. baHK mae npaso:

17.5.1.  He 6paTtu Ao BMKOHaHHA E[] KnieHTa, AKi He BianoBiaaloTb BMMOram 3akoHoaaBscTea Ta [pasun;

17.5.2.  He 6paTu A0 BUMKOHaHHA E[ KnieHTa, y BUNaaKy HenogaHHA KnieHTom BigomocTel, HeobxigHnx gns
3’AcyBaHHSA cyTi onepauii y 3B’A3Ky i3 34iiCHEHHAM ¢iHAHCOBOro MOHITOPUHIY abo B iHLWKX BUNagKax,
BM3Ha4YeHMX 3aKOHOAaBCTBOM Ta/abo MpaBunamu Ta/abo aorosopamm mixk baHkom Ta KnieHTom;

17.5.3.  3anpoBag)KyBaTW HOBi MPOrpaMHO-TEXHIYHi i TexHosori4yHi 3acobun, po3pobneHi abo npuabaHi
BaHKOM 3 MeTOK BAOCKOHANeHHAa Cnuctemu;

17.5.4. KOHTPONOBATU BMKOHAHHA KnieHTOM nonoxeHb umx lMpasBua, foKymeHTauii 4o Cuctemu wono
NPaBUAbHOCTI eKcnayaTauii Cucrtemm.

17.6.KnieHT 3060B’A3aHMiA:

17.6.1. npotarom 10 (aecatn) poboumx gHiB 3 AHA OTPMMAHHA aBTOPU3aLiMHMX AaHUX (imeH KopucTyBauis,
NapoAiB TOLLO) 3MIHUTHU:

- nepBUHHI cepTndikat ELM Ta naponi Ao HUX (Naponb KoxkeH KopucTyBay BBOAWUTb CAMOCTIMHO) npu
poboTi B Cuctemi 3 ELM, BuAaHuit 6aHKom;
naposb Ana pobotun i3 Cuctemoto (naponb KoxkeH KopucTyBay BBOAUTb CAMOCTINHO);
- 3reHepyBaTu 3anuT Ha aBTopu3auito Ocobucrtoro (-1x) poboyoro (-mx) Katoya (-iB);
(31 BMIHAMM 32i0H0 3 piweHHAM MpasniHHA, npomokon Ne 021/2021 gid 13.07.2021p.)

17.6.2. 3a BnacHi KowTn obnagHatn Poboue micue/Poboui micua BiANOBIAHO A0 TEXHIYHWUX BUMOT ANA
HaneXKHoi ekcnayaTauii Cuctemu, 3abesneuntn Poboue micue/Poboui micus KaHanamu 3B’A3Ky 3 4OCTYNOM
00 Mepexi IHTepHeT. Mepenik BUMOr A0 TEXHIYHOro 3abe3neyeHHA MICTUTbCA B AOKYMeHTaUii 4o Cuctemu,
AKa pPO3MilLleHa Ha IHTepHeT-CTOpiHLI BaHKy;

17.6.3. HagasaTtu B baHk E[ 3 HaknageHnmu ELLM nocagosux ocib6 KnieHTa, AKMM HagaHO npaso nignucy
TAKUX AOKYMEHTIB;

17.6.4. ¢opmyBatm EP[l TinbKM Ha MiacTaBi TUX PO3PaxXyHKOBMX AOKYMEHTIB, AKi He MaloTb [04aTKIiB
(peecTpiB yeKiB, peecTpiB A4OKYMEHTIB 3@ aKpeaMTUBOM TOW), a TakoX He dopmysaTtn EPL Ha nigcTasi
NAaTiXKHUX BUMOT Ha NPUMYCOBE CNUCAHHA (CTATHEHHA) KOLTIB;

17.6.5. nepepaBatu iHpopmauito A0 baHKy BU3HaYeHUMM lNpaBunamm 3acobamm Ta KaHanamu nepepadi B
€/1eKTPOHHOMY BUTNALI 3 BUKOPUCTaHHAM Cuctemu;

17.6.6.  cBoevacHo iHbopmyBaTh baHK npo BTpaty KopuctyBayamu npaBa Ha 3A4iMCHEHHA BiANOBiAHWUX Ail
BiZ, imeHi KnieHTa B Cuctemi ans BHeceHHAa BignoBigHMx 3miH woao aoctyny Knienta (Kopuctysauis) ao
Cuctemu (B ToMy umcai 3miHy ocib, BKAoueHux [epeniky po3nopAgHUKIB paxyHKy). Mpu HeobxigaHoCTI
CBOEYACHO 3BEPTATUCA A0 BigNOBIAHUX cNy*KO BaHKy Woa0 HeranHoro 610KyBaHHA pob6oTn Kopuctysadis B
Cuctemi;

17.6.7. cBO€YaCHO nNOBIAOMAATU BaHK NPO 3MiHW KOHTAKTHMX AaHuUX (HOmMep MobinbHoro TenedpoHy,
nepcoHanbHa e-mail agpeca) KopucTyBayis WwAAXOM nofaHHA 3asBu/3asB 3a CTaHgapTHOw ¢dopmoto
AokymeHTis (doaaTtkm 4.1 po Mpasun);

17.6.8. WOAEHHO aHani3yBaTU BCi MOBIAOMEHHA NPO NPUNHATI i HenpuWHATI baHkom E[l Ta iHwWwy
iHpopmaLito npo cTaH PaxyHKy, Ta nosigomnATM baHK Npo BUNAAKM MOMWAKOBO 3apPaxOBaHWUX
(nepepaxoBaHMX) KOLWTIB Ta iHWMX BUABNEHUX HEBIANOBIAHOCTEN;

17.6.9. npwu iHiuitoBaHHiI Ta 3ailicHeHHi onepauii (nepekasy Towo) Yepe3 Cuctemy KnieHT 30608B’A3aHMI
KoHTpontoBath CraTtycu EA. Y BunagKy BigcyTHocTi 3miHK Ctatycy EZl 3 noToyHOro Ha 6axaHui, Ta npwu
notpebi HeraHOro 34iiCHeHHA onepadii, - BXUTK HeraHux (y uen ke 6aHKIBCbKUM AeHb A0 3aKiHYeHHS
OnepauiHOro yacy) 3axoZis LOAO iHiLilOBaHHA, 34iACHEHHA BigMNOBiAHOI onepauji WAAXoM NogaHHA Ao
BaHKy HeobXxigHMX AOKYMEHTIB 3BUYaHMM cnocobom y naneposin popmi;

17.6.10. poTpumyBaTUCA 3ax0A4iB iHPopmaLiliHOi 6e3nekn, BU3HaYeHMX unumu MNMpasunamu;

17.6.11. He 3A4iIMACHIOBATM YMUCHUX AiA, WO MOXYTb MPU3BECTM A0 MOLKOAMKEHHS YM MOMU/IOK B PObOTI
Cuctemum;

17.6.12. BMKOPUCTOBYBATWU OAMH i3 cnocobiB ABTopu3auii B Cuctemi;

17.6.13. cBoeyacHo nposoauntu lNepereHepysaHHA ELLIM.

17.7.KnieHT mae npaBo:

59



BAHK AbBIB

17.7.1. obymoBuTK yHiKanbHe cnoso (Kntouose cnoso) ana 610KyBaHHA/po3610KyBaHHA poboTn Cuctemu
Ta reHepaL,ii HOBOro Napoato Ha BXig B CucTemy 3a 3BepPHEHHAM B KOHTAKT LEHTP;

17.7.2.  camocTitHo npoBoguTu MepereHepysaHHAa ELIT;

17.7.3. y BUNAAKY HEMOXNMBOCTI BUKOPUCTAaHHA CucTeMM 3 Byab-AKMX NPUYMH 34iMCHIOBATU PO3PaxyHKU
3BMYaliHMM cnocobom BignosigHo Ao Mpasun Ta/abo CTaHAapPTHUX GOPM AOKYMEHTIB.

17.7.4. TpaBoBigHOCUHM CTOPIH WOA0 BUKOPUCTAHHA CUCTEMM NPUNUHAIOTLCA Y TAKUX BUMAAKAX:

- 3a nucbmoBolto 3rogoto CTopiH;

- 33 NUCbMOBOIO 3asBOIO OZAHiI€l 3i CTOPiH NPO X NPUNUHEHHSA, NOAAaHO iHWIK CTOPOHI He MeHLW, HiX 3a
30 (TpnauATb) KaNeHAAPHUX AHIB 40 NPONOHOBAHOI A4aTW IX NPUNUHEHHS;

- OAHOCTOPOHHLO baHKOM Yy BMNAAKy HECAHKLiOHOBAHOrO BMKOPUCTAHHA KaieHTom Cuctemn 3
HacTynHMM nosigomneHHam KnieHTa npo ue 3acobamu Cuctemu Ta/abo SMS-NoBiAOMNEHHAM TOLLO;

- B iHWWX BUNagKax 3rigHo 3 MpaBuaamm Ta YAHHMM 3aKOHOL4ABCTBOM YKpPaAiHU.

17.8.3axoam iHpopmauinHoi 6e3neku

17.8.1.  KnieHt 30608’A3aHMi 3abe3neuntn 6e3neyHy poboty Cuctemu, B TOMY YMCAi AOTPUMYBATMCA
HaCTynNHUX 3axoAais iHpopmaLiliHoi 6esneku:

17.8.1.1. BMKOpUCTOBYBaTU Ha Pobo4yomy MicLi TiNbKM NiLeH30BaHe NporpamHe 3abesneyeHHs;

17.8.1.2. BuKopuUcTOoBYBaTU Ha Pobo4yomy micli 3acobu aHTUBIPYCHOrO 3aXUCTYy Ta PErYAsSPHO X OHOB/IOBATY,
BMKOPMCTOBYBATM JiLLeH30BaHEe aHTULLIMNUIYHCbKE NporpamHe 3abe3neyeHHA, a TaKOXK MiKmepeKesi
eKpaHu (baepsonn);

17.8.2.  He 34iliCHIOBATU TUpPaXKYBaHHA Ta BUKOPUCTaHHA CUcTeMM Ta AOKYMEHTaL|l 40 Hel ans iHwux uinen,
Hi>K Le nepeabayeHo uumm Mpasunamu;

17.8.3. 3abe3neunTun HagiliHe 36epekeHHA Hocia iHpopmauii 3 ELLMN. 36epiratu Hocilt iHpopmauii 3 ELIN B
YMOBAX, W0 3abe3neyyroTb MOro 3aX1CT Big, HECAHKLIOHOBAHOrO AOCTYMNy HeYyNnOBHOBAaXeHUX TpeTix ocib, a
TaKOK 3abes3neunTn AOCTYnHicTb Hocia iHdopmauii 3 ELM BukntouHO KopuctyBayam Ta TinbKM Mig, yac
pobotn 3 Cucrtemoto. Kopuctysauam KnieHTa 3abopoHeHo nepeaaBaTtv Hocit iHpopmauii 3 EUM iHwum
ocobam. Hocin iHbopmauii 3 ELLIN mae 6ytn goctynHuit Tinbkn Kopuctysady. Crnocib 36epiraHHsa Hocis
iHpopmaLii 3 ELLM noBMHEH YHEMOXNMBAIOBATU A0CTYN A0 HUX Oyab-AKMX iHWKUX ocib Ta 3abe3neyyBaTn
[0cTyn Ao Hux Kopuctysayy TilbKK B Nepiog, iXx BUKOPUCTAHHA Nig vyac pobotn B Cuctemi;

17.8.4. 3abe3neunTn obmexkeHuit goctyn oo Pobouoro micuda, Ha AKOMY BCTaHOBNEHO moay/b Cuctemm
abo 3 aKoro BiabyBaeTbca goctyn Ao CUCTEMM, BUKAOYHO HanexXHo ynoBHoBa*keHUM KopuctyBadam;

17.8.5. He posrosowyBaTn KoHigeHUiMHI BigomocTi npo Ocobucti poboui Katodi (JloriH, naponb ToLWO)
TpeTiMm (HeynoBHOBaXXeHUM) ocobam;

17.8.6.  He 36epiratn OcobucTi poboui KatoYi, B TOMY YMCAi Naponi 40 HUX, Ha *KOPCTKoMy ancky Pobouoro
micug;

17.8.7. 36epiratn Ocobucti poboui KUY BUKAKYHO Ha NepeHOCHUX Hociax iHdopmauii (USB-flash
Hakonuuysay, CD-anck, USB-TOKeH Ta iHWKMX HOCIAX KA4oBOi iHpopMmaLii, A03BONEHUX ANna 36epiraHHS
Kntodis ELLM);

17.8.8.  He BMKopucTOBYBaTM Cuctemy 3 Poboumx micub B rpomagcbkux micusx (IHTepHeT-kade, 6ibniotekn
TOLLLO), @ TAaKOXK 3 ByAb-AKOro iHWOro 061aAHaHHA, HalalWTYBaHHA Ta eKCNayaTaLia AKX 3HaX0AUTbCA N03a
KOHTposiem KnieHTa;

17.8.9. 3abe3neunTun perynapHy 3amiHy naponis Ao Ocobuctnx poboumx Knwouis;

17.8.10. He BMKOPUCTOBYBATU NPOCTUX naponiB Ao Ocobuctux poboumx KawodiB (40 NpocTMx naponis
NPUPIBHIOETbCA, 30KpemMa: im’'a, npi3BuLLe, AaTa HapoarkeHHA KopucTyBaya, MOBTOPHOBAHHA OZHAKOBMX
3HaKiB, BMKOPWUCTAHHA 3HaKiB, fKi NOCMIAOBHO PO3MillleHi Ha KnasiaTypi Touwo). Maponb NoTpibHO
peryiapHO 3MiHIOBaTW i BiH NMOBUHEH CKAaAaTMcA He MeHlle, HiX 3 8 (Bocbmu) 3HaKiB (undpu, nitepu
TOWO);

17.8.11. poTpumyBaTUCb (HIWIUX 3axoAiB iHPopmaLuinHOI 6e3neku, BM3HauyeHux [paBunamm, a TaKOXK
BUKNAAEHNX HA IHTepPHET-CTOPIHLI BaHKy;

17.8.12. pgna Bxogy Ha WEB-cTopiHKy CucTemn BMKOPUCTOBYBATU Aulle agpecy, 3a3HaveHy KnieHtom vy
BianoBiAHIM 3aaBi 3rinHO CTaHAAPTHUX POPM AOKYMEHTIB;
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17.8.13. npu BUABJMIEHHI HE3BMYHOI NOBeAiHKM CUCTEMU UM BYyab-AKUX 3MiH B ii iHTepdeici — 3BepHyTUCA B
KOHTaAKT LeHTp ANA 3'AcyBaHHA, YN He NOB'A3aHi Taki 3MiHW 3 OHOBNEHHAM MpPOrpamHoro 3abesneyeHHA
Cuctemu;

17.8.14. nNpu BUHMKHEHHI NigO3pK NPO 34IMCHEHHA HeCaHKLiOHOBaHMX onepauin B Cuctemi, nigo3pu npo
HeCaHKLUiOHOBaHWIM BigAaneHui gocTyn Ta ynpasaiHHA Pobounm micuem, nigospun npo KomnpomeTtauito
Ocobuctoro poboyoro Kntoua, JloriHa, napons, 3ynuHutn poboTy B Cuctemi Ta Bigrknoumtn Poboue micue
Bi4, MepeXKi, HeramHo NoBIAOMUTM NPO Le BaHK WaAXom 3BepHEHHA B KOHTAKT LLeHTp;

17.8.15. BuMKopucTOBYBaTK nocayry SMS-noBigomneHb Npo pyx KOwTiB Ha PaxyHKy siKk onepaTuMBHWUIA 3acib
KOHTPOJI10 32 PyXOM KOLLTIB;

17.8.16. He HapaBaTM Oyab-KOMy KOHOIgeHUiMHI AaHi, AKi BMKOPUCTOBYOTbCA Ana pobotn B Cuctemi,
OCKiIbKM BaHK 3a KOAHMX OOCTaBMH He 3AJIMCHIOE PO3CUAKY ENEKTPOHHUX AnUcTiB, SMS uu iHWKX
NoBiZAOM/IEHb i3 BMMOFOK YTOYHUTM YU HafdaTu KoHoiaeHUilHi aaHi KnieHta (KopwuctyBadis), noaibHi
NOBiIAOM/IEHHSA € WaxpPancbKUMM (dilnHT);

17.8.17. 3abe3neuntn 36epexeHHs OAHOPA30BOro Kogy TaKMM UYMHOM, WO6 BUKAKOUYMTUIAOTO/iX
BMKOPUCTAaHHA HEYNOBHOBAXXeHNUMM ocobamu.

18. OBC/1IYTOBYBAHHA 3APMNIATHOIO NMPOEKTY
18.1.KnieHT, 3 MeToK BIAKPUTTA MNOTOYHMX/KAPTKOBMX PaxyHKiB YyacHMKam 3apnnaTHOro nNpOeKTy Ta

TpaH3UTHOro paxyHKy ANA 3apaxyBaHHA KAIEHTOM HanexHuWx A0 BMNAATU Y4yacHWMKam 3apnaaTHoro

NPOEKTY KOWTiB, NoAa€ A0 baHKy HaCTyNHi LOKyMeHTH:

- 3aABy Ha odOpMAEHHSA 3apnaaTHOrO NMPOEKTY, 3rigHO BCTaHOBAeHOiI CTaHAApPTHOI POPMM AOKYMEHTIB
(OAopaTok 5.1. go Mpasun);

- CnncoK Y4YacHMKIB 3apnnaTHOro NPOEKTY Ha BiAKPUTTA NOTOYHMX/KapTKOBMX paxyHKiB (JogaTok 5.2 ao
Mpasun);

- Konil AOKYMEHTIB YYacHMKIB 3apn/iaTHOro NPOEKTY, Ha KOPUCTb AKMX BiAKPUBAOTLCA NOTOYHI/KAapPTKOBI
paxyHKKM, 3acBigYyeHi BNACHOPYYHMM MiANMCOM YMNOBHOBAXKeHOi 0cobu KnieHTa abo ®PaKkcumine i
BiAOUTKOM neyaTkn KnieHTa (3a ii HaABHOCTI), AKi galoTb 3mory BbaHKy iaeHTMdiKyBaTM YyacHuUKiB
3apnnaTtHOro npoeKkty abo Komii AaHWX AOKYMEHTM MOXYTb MOAABaATUCA YaCHUKAMW 3apnaaTHoOro
NPOEKTY CAMOCTIMHO i 3aBipeHi BNaCHOPYYHO.

18.2.3acBig4yeHHs KnieHTom, 3 BUKOpUCTaHHAM PaKkcmmine, Konildi JOKYMEHTIB, HeobXigHUX ans iaeHTUdIKauil
YuacHMKiB 3apnaaTHOro MNPOEKTy, 34IACHIOETbCA NPU YMOBI MNorog)keHHs CTopoHamu 3pas3Ka TaKoro
dakcumine, 3rigHo BcTaHoBeHOoi CTaHaapTHOT dopmum AoKkymeHTiB (JoaaTok 5.3).

18.3.baHK, y CTPOK (TepmiH) He ni3Hiwe, HiX 10 (aecaTb) 6aHKIBCbKUX AHIB 3 MOMEHTY NogaHHA KnieHTom
NMOBHOrO MaKeTy AOKYMEHTIB, BU3Ha4yeHmx N.18.1, BiaKpmnBae PaxyHKM cniBpobiTHMKAM i BUNYCKAE NAATIXKHI
KapTKK BigNnoBigHOro Tuny.

18.4.BiaKpUTTA NOTOYHUX/KAPTKOBUX PaxyHKiB YyacHMKam 3apnnaTHOro NPOEKTy (BUrOTOBNEHHA Ta BMAaya

BMK, HagaHHA KoHBepTiB 3 MIH-Kogamu Towo) 34iMcHI0ETbCA BaHKOM B nopaaKy, BU3SHAYEHOMY YNHHUM

3aKOHOAaBCTBOM YKpaiHu, MpaBuiaMmn HagaHHA KOMNAEKCHUX BaHKiBCbKUX nocayr ¢pisuyHMm ocobam y AT

AKB«JIbBIB», po3miweHnmn Ha IHTepHeT-CcTopiHui BbaHKy, BHYTpiWwWHIMKM npaBuaamum baHky Ta iHWKUMK

[O0roBopamm Ta AOKYMEHTaMM, L0 3aCTOCOBYHOTLCA Y baHKy Ta Ha AKi Aia unx MpasBua He NOLWKMPIOETLCA.

KpeauTyBaHHA NOTOYHUX/KapTKOBMX PaxyHKiB YYacHUKIB 3apnaaTHOrO NPOEKTY He PeryatoeTbCa AaHUMM

Mpasunamu.

18.5.Mpn BCTaHOBANEHHI TPYAOBMX, iHWUX BIAHOCUMH 3 HOBMMM YYaCHMKaMKM 3apnnaaTHOro npoekty KnieHrT,
npotarom 2 (ABox) pobounx AHiB Big AHA 0POPMNEHHA UMX BiAHOCUH, Noaa€e B BaHK A0AaTKOBUI nepenik

YyacHMKiB 3apnaTHOro NPOeKTy, 3rigHo CTaHAAPTHUX GPOPM AOKYMEHTIB, BUSHAUYEHUMX LmmMmu Mpasunamm.

KnieHT 3060B’A3yeTbCA MOBIAOMAATM Yy NUCbMOBIN dopmi BaHK NpPo MNPUNUHEHHA TPYAOBMX, iHLIMX

BiZIHOCMH 3 YyacHMKamu 3apnsiaTHoro npoekty abo nepebyBaHHA iX y TpuBanin sBianycTui (Ha CTpoK

6inbwe, Hix 60 (wictaecaT) AgHiB) npoTtarom 2 (ABox) poboumx AHIB Big, AHA NiANMCaHHA KepPiBHUKOM

KnieHTa BignoBiAHOro HakKasy, LWAAXOM HAAICNAHHA CNMCKY Y4YacHWKiB 3apnniaTHOro MpoeKTy, AKi

NPUNUHAIOTL TPYAOBI, iHWI BiAHOCMHM 3 KnieHToM, 3rigHO BcTaHOBAEHOI CTaHAapPTHOT GpOPMU AOKYMEHTIB

(ONopaTtok 5.4 po Mpaswun).
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18.6.3apaxyBaHHA KOWTIB Ha PaxyHKM YYacHMKiB 3apnnaTHOro NpoekTy 34iMCcHI0ETbcA BaHKOM He nisHiwe
HacTynHOro H6aHKiBCbKOro AHA nicna nepekasy KnieHTom KowTiB Ha TPaH3UTHUIA paxyHOK, Ha niacTasi
OTPMMaHOi baHKOM HanexHMM YnHoOM odopMaeHOT 3BeAEHOI BIAOMOCTI CyM ONA 3apaxyBaHHA KOLWWTIB Ha
paxyHKM, 3rigHoO BCcTaHOBAEeHOi CTaHAapTHOT popmun aokymeHTis (JoaaTtok 5.5 ao Mpasun).
3BeaeHy BigOMICTb CyM AN1A 3apPaXyBaHHA KOLWTIB KNIEHT Hada€:

-y dopmi nanepoBoro A0KYMeHTY (Ko, KnieHT He BMKopucToBye Cuctemy KnieHT-baHK «iFOBS»);

- Y dopmi enekTpoHHOro foKymMeHTy (aKwo, KnieHT BukopuctoBye Cnuctemy KnieHT-baHk «iFOBS»).
18.7.AKWo AaHi, 3a3HaYeHi y 3BeAeHilt BiAOMOCTI ON1A 3apaxyBaHHA KOLWTIB HA PaxXyHKM, WO HagaHa y ¢opmi

nanepoBoro ¢opmaTty, MIiCTATb MOMWAKU (HETOYHOCTI), WO YHEMOMK/MBAIOIOTb HaNEXKHE 3apaxyBaHHA

KOLWTIB Ha paxyHKW YyacHuKiB 3apnnatHoro npoekTy, baHk nosigomnae npo ue Knienta. Mpu ybomy,

3apaxyBaHHA KOWTIB Ha paxyHKW YYacHWKIB 3apnaaTHOro NpoOeKTy NPOBOAUTLCA ANLLE MiCNA OTPUMAHHA

BaHKOM yTO4YHEHOI 3BeAeHOI BiAOMOCTI 414 3apaxXyBaHHA KOLWTIB HA PaXyHKMW.

18.8. AKLLO BiAOMICTb HagaHa y GOPMi €IEKTPOHHOIO AOKYMEHTY yepe3 cuctemy «KnieHT-iHTepHeT —baHKy»
(IFOBS), oKpim BMMagKiB KoM BigOMiCTb HagaHa 3a AOMNOMOrot cuctemMi «KnieHT-iHTepHeT-baHk» (IFOBS),
nigcucrtemoto eSalary, opuriHan 3BefeHOI BiAOMOCTi Ha NanepoBOMY HOCIT, WO CKNaaaeTbes 3a GpOpPMOLo,
HaBegeHoto y [oaaTtky 5.5 go Mpasun, noBuHeH ByTM HagaHuit baHky npoTarom 3 (Tpbox) BaHKIBCbKMX
AHiB 3 MOMEHTY MOro BiAnpas/ieHHs 3aco0bamMn e/IEeKTPOHHOrO 3B A3KY Yepes cuctemy «KnieHT-iHTepHeT —
BaHky» (IFOBS). B 6yab-AKOMy BMNAAKy AaHi, 3a3HA4yeHi y 3BeAeHiIN BiAOMOCTI, OTpMMaHiN BaHKom
3acobamu eneKkTPOHHOro 3B’A3Ky, BU3HAOTbCA CTOPOHAMM OCTAaTOMHUMM i B pasi BUABAEHHA po3birKHOCTeN
MiXK JaHMMM 3BeAEHOI BiOMOCTi, oTpMaHoi BaHKkom 3acobamm eIeKTPOHHOro 3B’A3KY | AaHMMMK 3BeAEHOI
BiZlOMOCTI, HagaHoi Ao baHKy Ha nanepoBomy Hocii, KnieHT 3060B’A3yeTbCA NPOTAroM oA4HOro poboyoro
AHA Hagatm baHKy opwuriHan 3BeAeHOl BifOMOCTI Ha ManepoBOMY HOCI, MigNMCaHOI KepiBHMKOM Ta
ronoBHMm byxrantepom KnieHTa, BUNpas/eHOi BignoBiAHO A0 AaHUX 3BEAEHOI BiAOMOCTI, OTPMMaHOI
BaHKoM 3acobamm eneKTPOHHOro 3B’A3KY.

18.9.Y Bunaaky HagxoaxeHHa danny 3BeaeHoi BigomocTi no cucrtemi «KnieHT — BaHk» (IFOBS) niacucrema
eSalary opuriHan 3BeAeHoI BilOMOCTi Ha NanepoBOMY HOCIii He Ha4a€ETbCA.

18.10. Y BUNaZKy HaaxoAxeHHs danny 3BeAeHOi BigomocTi no cuctemi «KnieHt — BaHk» (IFOBS)
niacucrema eSalary, KnieHT pgopyyae BaHKy camOCTiMHO cnucaTy 3arajsibHy Cymy KOLWTIB, HA/NEeXHy A0
BMNAATM YyacHuMKam 3apnnatHoro [MpoeKTy Ha TPaH3UTHUM PaxyHOK ANA NOAANbLIOTO 3apaxyBaHHA
BaHKOM HanexXHux Ao BuNAaTM YdyacHMKam 3apnnatHoro [lpoekTy KowrTiB. B iwmx BunagHax —
3apaxyBaHHSA KOLWTIB 34iMCHIOETbCA Ha MNiACTaBi HAaNEXHMM YMHOM odopmaeHoro KnieHTom BignosigHoro
PO3pPaxyHKOBOro AOKYMEHTY L0400 NEepeKasy 3aralbHOi CyMM KOLWTIB, HAaNEKHOI 40 BUNIATU YYaCcHUKam
3apnaaTtHOro NPOoeKTy, Ha TPaH3UTHUIM paxyHOK 2924 ana NoAanbliOro 3apaxyBaHHA BaHKOM HanexHux
00 BMMNNATM YyacHMKaM 3apnaaTHOro NpoekTy KowrTis. Mpu ubomy, y rpadi «lpu3HaAYeHHA nnaTexy»
TAKOro po3paxyHKOBOro AOKYMEHTY 3a3HayaeTbca Homep i gaTa 3BeAeHOl BiAOMOCTI ANA 3apaxyBaHHA
KOLUTIB Ha paxyHKMK, 3rigHO AKOI NnepepaxoByOTbCA POLUOBI KOLITH.

18.11. baHK 34iliCcHIOE 3apaxyBaHHA KOWTIB Y4acHMKam 3apn/iaTHOro NpoekTy 3a ymoBu onaatu KnieHtom
nocnyr baHky, B TOMy YMC/li 332 paxyHOKY AOrOBiPHOro cnucaHHs, BignosigHo Ao Tapudis baHKy.
18.12. Y BMNagKy BiACYTHOCTI BiAKPUTOro NOTOYHOIO PaxyHKy YcTaHoBM B baHKy Ta/abo AKWO NOTOYHUN

paxyHOK YCTaHOBW HEAKTMBHWIA, onaaTa NOCAYr 34iNCHIOETbCA OKPEMUM NNATINKHUM AOPYHEHHAM LUIAXOM
nepepaxyBaHHA KoOWTiB Ha paxyHok Ne 2909 y AT AKb «/lbBiB», BKasaHwWi y AOroBOpi, OKpeMum
NNATIXKHUM SOPYYEHHAM

18.13. Y BMNagKy, AKWO nepeKkasaHa KnieHTOM 3arasnbHa Cyma KOWTIB MEHLWA Bi4 CymMMu, 3a3Ha4YeHoi y
3BeAeHIn BiAOMOCTI ANnA 3apaxyBaHHA KOLWTIB Ha paxyHKU, baHK He NpPOBOAUTb 3apaxyBaHHA KOLWTIB Ha
paxyHKM Y4YacHMKiB 3apnnaTHOro MNPOEKTy A0 TOro 4acy, Noku KnieHTom He 6yae HafaHO YTOYHEHY
3BefieHy BiJOMICTb ANA 3apaxyBaHHSA KOLLUTIB HAa paxyHKM abo 34iMCHEHO NepeKas A04aTKOBUX KOLUTIB.

18.14. KnieHT camocTiliHO Hece BignoBiganbHICTb 3 YCiX MUTaHb, NOB’A3aHMX 3 ONOAATKYBAHHAM YYaCHUKIB
3apnnatHoro npoeKkty KnieHTa, BignoBigHO A0 YMHHOrO 3aKOHOAABCTBA YKPAiHW, @ TAKOX 3a CTPOKMU
NpoBeAEeHHA TakKUX BUNAAT.

18.15. BaHK He Hece BiAMNOBIAANbHICTL 33 MOBHOTY/AOCTOBIPHICTL iHPOPMaLLi, BU3HaUYeHO! y 3BeAeHii
Bi4OMOCTIi CyM [AN18 3apaxyBaHHA KOLWTIB Ha pPaxyHKW, NPO HaNEKHi CyMmM KOWTiB, MPM3HaYeHi Ao
3apaxyBaHHA Ha PaxyHKKU YYacHMKIB 3apnaaTHOro NpoeKTy.
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19. OBC/IYTOBYBAHHA KPEAUTY (NO3UKW, B TOMY YMUC/TI NOBOPOTHOI ®IHAHCOBOI
A0NOMOTU) B IHO3EMHI BANIOTI BIg, HEPESUAEHTA

19.1.baHK 34i1cHIOE 06CNyroByBaHHA KpeauTy (MNO3MKW, B TOMY YMCAi NOBOPOTHOI ¢piHaHCOBOI gonomoru) B
iHO3eMHil1 BaNtoTi, HagaHoT Hepe3angeHTom YKpaiHu KnieHTosi baHky (Hagani — MNo3uka Big HepesnaeHTa) y
NopAAKY Ta Ha YMOBaX, BUSHAYEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu, ummu Mpasunamu, Tapudamm.

19.2.3 meTow obcnyroByBaHHs baHkom [03MKKM Big Hepe3sugeHTa, KnieHT 3060B’A3aHnii nogatn 4o baHky
NMUCbMOBY 3asABY LWOAO 3a3HayeHoro, 3rigHo 3 CraHaapTHow dopmoto aokymeHTiB (JoaaTok 6.1. Ao
MpaBwnAa), a TaKOXK AOKYMEHTH, nepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu.

19.3.Mpwn oTpMMaHHi NMcbMoBOT 3aaBu KnieHTa wopno obcnyrosysaHHA M03MKK Big, Hepe3suaeHTa, baHk Hapae
KnieHTy nocnyrm 3 po3rnagy AOKYMEHTIB, nependavyeHuMx YMHHUM 3aKOHOAABCTBOM, ONS MPUAHATTA
piweHHs bBaHKom woao obcnyrosyBaHHA [lo3MKKM Big HepesuaeHTa (B TOMy YMCAi NoAanblUoOro
06cnyroByBaHHA 3 BpaxyBaHHAM BHECEHUX 3MiH A0 ymoB [103MKM Big, HepesuaeHTa). BKasaHuit posrnsag
AOKYMEHTIB BK/IOYAE, KpiM iHWOro, BcebiYHUI aHani3a Ta nepeBipKy AOKyMeHTiB (iHdopmauii) npo
¢diHaHcoBi onepauii (Hamipu 3ailicHeHHA ¢iHaHCOBMX onepauii) KnieHTa Ta BiZOMOCTeN MPO y4YacCHUKIB
¢diHaHCcOBMX onepaulin, y BiANOBIAHOCTI A0 BMMOr YMHHOIO 3aKOHOAABCTBA, LLO PEryale nopAaoK
3fiMCHEeHHA DGaHKamMW aHanisy Ta nepeBipkM AoKymeHTiB (iHbopmauii) npo ¢iHaHcoBi onepauii Ta ix
YYaCHMUKIB.

Mocnyrn 3 po3rnagy AOKYMEHTIB ONauytoTbcA 3rigHo 3 Tapndamu, HesaneKHo Big NpUitHATOro baHkom
pileHHs Wwono obcnyrosyBaHHA BaHKom M03MKK Big HepesnaeHTa.

19.4.Y BMNagKy, AKWO YMHHMUM 3aKOHOAABCTBOM YKpaiHM nepenbavyeHO HeobXigHICTb OTPUMaHHA 3roaum
(noroakeHHs, 4o3BONY, 34iMCHEHHA peecTpaLii Towo) BaHKOM Big, yNOBHOBaXKEHUX AepHKaBHMX abo iHLWMX
opraHiB Ha ob6cnyrosyBaHHs baHKom M03MKKM Big, Hepe3naeHTa, TO Taka Nocayra HaaaeTbcs baHkom nnwe B
pasi OTPMMaHHA OCTaHHIM BignoBig4HOI 3rogn. B pasi AKWO OTpuMaHHA bBaHKOM BKa3aHOi 3roau
OEep’KaBHUX abo iHWMX OpraHiB € HeobXxigHMM, TO NPU NPUIMHATTI BAaHKOM MO3UTMBHOIO PilLEHHA WOA0
obcnyrosyBaHHA M03MKK Big HepesngeHTa, baHK BXMBA€E Aji 3rigHO 3 3aKOHOLABCTBOM YKpaiHM WoOA0
OTPMMaHHA BigNOBIAHOT 3roAN YNOBHOBAMXKEHWUX AEPKAaBHUX abO iHLIMX OpraHis.

19.5.baHK, nicna posrnsay nogaHux KnieHtom gna obcnyrosyBaHHA baHKom [lo3MKKM Big HepesugeHTa
OOKYMEHTIB Ta NPUIMHATTA baHKOM pilleHHA Wwoao obcnyroByBaHHA abo BigMOBM B 0OCAYroByBaHHI
Mo3nKkKn Big HepesmaeHTa, Ha BUMoOry KnieHTa, Haga€e oCcTaHHbOMY iHGOpMaLiiMHe NOBIAOMNEHHS 3rigHO
CTaHAapTHUX GOpM AOKYMEHTIB WOAO0 HaJaHHA 3roam Ha obcnyrosyBaHHsA (JoaaTtok 6.2. go MNpasun) abo
BiAMOBM B 06cnyrosyBaHHi (JoaaTok 6.3. ao Mpasua) baHkom Mo3mKK Big HepesnaeHTa.

19.6.BaHK 3060B’A3yETbCA BMKOHYBATWU YyCi BMMOTM UYMHHOIO 3aKOHOAABCTBA YKpaiHM CTOCOBHO
obcnyrosyBaHHsA [o3MKK Big Hepe3naeHTa, NoAaHHA BignosiaHoi 3BiTHoCTi Ao HBY Toulo.

19.7.KnieHT 30608B’s3y€eTbCA:

CBOEYACHO NoaaBaTtu A0 baHKy Ha MOro BUMOry BCHO HEODOXigHY iHPOPMaLiO Ta 4OKYMEHTM 3 METOH
3MiNCHEHHA BaHKOM HaNeXHoro KOHTPOAD, B TOMY YUCNi 33 onepauismu, nos'A3aHMMU 3
OTPMMaHHAM, BUKOPUCTAHHAM i noBepHeHHAM [1o3MKM Big Hepe3naeHTa, HeobXigHi AOKYMEHTU
(indopmauito) ana 3aincHeHHs baHkom BcebiyHOro aHanisy Ta nepeBipKM JOKYMeHTIB (iHpopmauii)
npo d¢iHaHcoBi onepauii (Hamipu 3ailicHeHHsA ¢iHaHcoBMX onepaliir) KnieHTa, BigomocTelr npo
Y4YaCHUKIB ¢piHaHCOBUX onepaLii, y BiANOBIAHOCTI 4O BUMOT YAHHOIO 3aKOHO4aBCTBa YKpPaAiHU;
cnnadyBaTM BMHaropogy baHKy (B po3mipi, mopaaky Ta B CTPOKM (TepmiHu), wo obymosneHi
Tapudamu) 3a onepauiamm, nos’s3aHMMKM 3 06cnyrosyBaHHAM MO3UKKM Bifg, HEPe3MAEHTA, a TAaKOXK 3a
iHWMMM onepaLiaMn, AKi BUHMKaOTb 3 MeTOK 3abe3neyeHHsA BUKOHaHHA CTopoHamu ymos lMpasua.

19.8.Y BMNaAKy HEBMKOHaHHA abo HeHaneKHoOro BMKOHaHHA KnieHTom cBOiX 30608'A3aHb, 06yMOBAEHMX
Mpasunamu, BaHK Mae nNpaBo B OAHOCTOPOHHbOMY MOPAAKY MNPUNUHUTM MNPABOBIAHOCUHU LLOAO
obcnyroByBaHHsA Mo3nKKM Big Hepe3naeHTa.

19.9.baHK 30608B'A3y€eTbCA:

3apaxoByBaTM iHO3EMHY BasIlOTy HA PaxyHOK KnieHTa, Wo HagxoauTb Big HepesugeHTa AK Mo3unKa Big,
Hepe3naeHTa y BignoBigHOCTI A0 AoroBopy Mo3nKK Big HEPE3UAEHT];
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- 3p4iKcHIOBaTM Kynisato/npoaax/obmiH  (KoHBepTaliio) iHO3eMHOI BaNloTU Ha MiXKBaHKIBCbKOMY
Ba/NIlOTHOMY PUHKY YKpaiHW BiANOBiAHO A0 YMOB, 3a3HauYeHWX y 3aaBax Ha Kynisawo/npoaax/obmiH
(KoHBepTaUito) KnieHTa, Ha BUKOHaHHA YMOB A0roBopy M031KKM Big HeEpe3naeHTa;

- cnucysatn 3 [oToYHOro paxyHky KnieHTa KowTW Ha nigcTaBi NAaTiKHOrO AOPYYEHHA B iHO3EMHIM
BAJIOTI HAa KOPWUCTb HEPE3UAEHTA B PaxXyHOK noraweHHA Mo3MKu Big, HepesnaeHTa (OCHOBHOI Cymu,
NPOLLEHTIB TOLW0) Ta BUMKOHYBATK iHWIi 30608B'A3aHHA, nepeabayeHi ymosamn gorosopy o3nKu Big
Hepe3naeHTa.

19.10. BaHK 3A4iMCHIOE KOHTPO/b 3a BiAMNOBIAHICTIO 06cAriB nepepaxoBaHOi HepesnaeHTy iHO3eMHOil
BaNtoTM obcAram ¢akTMUYHO opepxkaHoi KnieHTom [MMo3uKKM Big HepesuaeHTa 3 ypaxyBaHHAM CMiaTH
NPOLLEHTIB 3a ii KOPUCTYBAHHA, KOMICI TOLLO.

19.11. BaHK 3AiMCHIOE KOHTpPOANb 32 HenepesuweHHAM KnieHTOM po3mipy BMNAAT 33 MAKCMMAJIbHOK
MPOLEHTHOIO CTaBKO, 3a3HayeHol B Aorosopi MMo3uKu Big HepesngeHTa (30Kpema, y pasi cnaatu
HEeYCTOMKM, iHLWMX CaHKLi/ 33 HEHanexKHe BUKOHAHHSA Aorosopy Mo3uKu Big HepesnaeHTa) y BUNagKax Ta B
nopsaaky, nepeadavyeHnx 3aKOHO43aBCTBOM YKpPaAiHW.

19.12. KnieHT 30608'A3aHnii HagaTu bBaHKy 3BiTHiCTb npo onepauii 3a gorosopom [lo3uKku Big
Hepe3naeHTa, BiANOBIAHO A0 BMMOr, nepeabavyeHUX HOPMATUBHO-NPaBOBMMM akKTamu HBY 3 nuTaHb
opraHisauii cTaTUCTMYHOI 3BITHOCTI, WO noaaetbea Ao HBY. baHk 30608'A3aHuit nogasaTn HBY y BU3HayeHi
CTPOKM (TepMiHM) 3BIiTHICTb Npo onepauii 3a goroBopom [o3MKK Big HepesnaeHTa 3rigHO 3 BMMOrammu
HOPMATUBHO-MpPaBoOBMX aKTis HBY.

19.13. BaHK Mae npaBo A1 NPUNHATTS pileHHS NPo HaaaHHA KnieHTy 3roam Ha obcyroByBaHHS onepaLii
3a porosopom [lo3uKKM Bifg, HepesnaeHTa BumaraTu Big KnieHTa AOKYMeHTM, siKi HeobxigHi BaHky Ans
BUKOHAHHA O YHKLUiM Ba/lOTHONO KOHTPOAO 3a onepauiasmm KnieHTa, noB's3aHMMKU 3 OTPUMAHHSAM,
BUKOPUCTAHHAM i moBepHeHHAM [O3uKM Big, HepesnaeHTa.

19.14. BaHK, y BMMNaAKy HEBMKOHaHHA abo HeHaneKHoro BMKOHaHHA KnieHTom Bumor [lpasun wWoao
obcnyrosyBaHHA Mo3uKK Big, Hepe3ngeHTa Ta/abo BUMOr YMHHOIO 3aKOHOAABCTBA, WO PErytolTb AaHi
NpPaBoOBiAHOCKMHMW, BNpasi NPUMNUHUTY NPaBOBIAHOCUHM WOA0 o0bcnyroByBaHHA MoO3MKK Big Hepe3naeHTa y
nopAAKY, BUSHAYEHOMY YUHHUM 3aKOHOL,ABCTBOM.

19.15. AKLWO YMHHMM 3aKOHOOABCTBOM MepenbavyeHO HeobXigHICTb OTPUMAHHA 3rogn YNOBHOBAXKEHWUX
AepKaBHUX abo iHWKMX opraHiB Ha obcnyroByBaHHA BaHkom Mo3unKKM Big Hepe3snaeHTa (B TOMy YMCAi B pasi
3MiH 00 ymoB [M03MKK Bifg Hepe3ngeHTa), To KnieHT 30608B'A3yeTbca HagatM baHKy HeobxigHi ana uboro
OOKYMEHTH.

19.16. baHk BigmoBnae KnieHTy B obcnyroByBaHHi onepauin 3a gorosopom [1o3uKM Big, HepesnaeHTa,
AKWO Mig, Yac 34iMCHEHHA aHani3y Ta NepeBipKM AOKYMEHTIB Npo ¢iHaHCOBIi onepauii BUABNEHO O3HaAKMK
34iMCHEHHA YNOBHOBAXXeHMM 6aHKOM PU3UKOBOI AiANbHOCTI/HAABHOCTI NiA03p, Wo Xapaktep abo Hacniaku
diHaHCcOBMX oOMepauii  MOXYTb HecTM peanbHy abo noTeHUuiliHy Hebe3neky BMKOPUCTAHHA
YNOBHOBAXEHOro 6aHKy 3 MeTO BUYMHEHHA KPUMIHANIbHUX NPABOMNOPYLUEHb.

19.17. baHK 3060B’13aHMI 3BEPHYTMUCA A0 YNOBHOBAXKEHUX AEpKaBHUX abo iHWKWX OpraHis, AKi 3rigHO 3
YMHHMM 3aKOHOOABCTBOM MOrOAXKYKOTb 06cnyroByBaHHA 6aHKamu [o3nK Big HepesuaeHTis, 3
NPOMO3ULLIEID MPO aHY/NOBAaHHA HAZAHOrO MNOrogxKeHHa y pasi HeoTpumaHHA KnieHTom [o3mku Big
Hepe3naeHTa (NOBHICTIO ab0 YacTKOBO) NPOTArOM BCTAaHOB/IEHOIO 3aKOHOAABCTBOM CTPOKY (TepMiHy) Ans
OTPUMaAHHA AaHoi MNo3nKK Big HepesnaeHTa.

19.18. B pasi HagaHHA BaHKoM 3roam Ha o6cnyroByBaHHA MO3MKK Bif Hepe3naeHTa 3a NeBHUM A0TOBOPOM
Mo3uku Big HepesnaeHTa, KnieHT 3060B’A3yeTbcA oTpuMaTu Lo Mo3MKy Big HepesnaeHTa nvwe vyepes AT
AKB «/1bBIB».

20. MPUAOM NNATEXIB BIf, TPETIX OCIB
20.1. YMOBU HAAAHHA BAHKIBCbKOI NOCNYTU
20.1.1.BignoBigHO A0 NONOXEHb YMHHOrO 3aKOHOAaBCTBA, YymoB [orosopy Ta [lpasBun, baHK, Ha niacrasi
odopmneHoro MNnatHmkom KnieHTa y BiANOBIAHOCTI 40 BMMOT 3aKOHOA4aBCTBA, [JJOKYMeEHTa Ha NepeKas roTiBKM,
3[iNCHIOE NPMINMaHHSA TOTIBKOBUX KOLUTIB Y HaLLiOHaNbHIN BantoTi YKpaiHM Ha KopucTb KnieHTa Ta nepepaxoBye
iX Ha PaxyHoK KnieHTa, BiaKpuTMiN y BaHKy abo Ha iHWWIK paxyHOK KnieHTa, BiAKPUTUI B iHWIN BaHKIBCbKIN
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YCTaHOBI, W0 3a3HavyeHnit KnieHtom B [loroBopi npo HagaaHHA baHKiBcbkoi nocnyru ( JoaaTtok 7 go Mpasun ).
20.1.2.NpuiHATI BaHkom [MnaTexi Ha KopucTb KnieHTa B nmoBHOMy 06cA3i, AKWIO iHWe He nepeabayeHo
ymosamu [Jorosopy, lpasun nignAratoTb nepepaxyBaHHO Ha PaxyHoK KnieHTa He nisHiwe HacTynHoro
Poboyoro aHs, wWo cnigye 3a AHem NpuMHATTA MnaTexky. Mnatexi, NnpunHATI BaHKOM y BUXiAHi, Hepoboui,
CBATKOBI AHi, BaHK nepepaxoBye Ha KopucTb KnieHTa He nisHiwe nepworo Poboyoro gHA, Wo caiaye 3a AgHem
NpUNHATTA baHKom MnaaTexy Big MNnaaTHMKa.

20.1.3.HagaHHa Mocnyr NPUNUHAETLCA aBTOMATUYHO, AKLWO 3aKPUBAETbCA PaxyHOK KnieHTa (3 iHiuiatmem
KnieHTa um 3 iHiyiaTMBM BaHKy YK 3 iHLWOI NPUYNHK), Ha AKMW 34iNCHIOTbCA NnaTeXi MaaTHUKamu KnieHTa,
npu ubomy, KnieHT 30608’A3aHWi cnnatutu [Mnaty 3a KopucTyBaHHs [Mocayramu Ta iHWi nnatexi (3a
HaABHOCTI), cnnaTta AKMx nepepbaveHa Jorosopom, Mpasunamu 1a Tapndamm.

20.2.NPABA, OBOB’A3KU, BIANOBIAA/IbHICTb CTOPIH

20.2.1.baHK mae npaso:

20.2.1.1.NoBepHyTM [IOKYMEHT Ha nepeKas roTiBkM 6e€3 BUKOHAHHA Y BUNaAKax Ta B MOpAAKY, nepeabayeHomy
Jorosopom, lNMpaBuanamum Ta 3aKOHO4ABCTBOM.

21.1.1.2.CamocTiliHO 34iicHIoBaT cnucaHHA Mnatu 3a Mocnyru 3 MoToyHoro paxyHka KnieHTa, y Bunaagkax t1a B
nopsaaKky, nepeabavyeHnx 3akoHogascTBOM Ta/abo [loroBopom,lpaBunamm AKWO BignosBigHO A0 yMOB
HagaHHA Mocnyrmn onnaty 3a Mocnyru 3aincHioe KnieHT.

20.2.1.3.NpunnHnTK (po3ipsaTn) HagaHHA lMocayry, NMCbMOBO NOBIAOMMBLUM NMpPO Ue KnieHTa y nopaaky,
nepeabayeHomy [lorosopom Ta MNpasunamm.

20.2.1.4.NpununHATKN y Byab-SKUIA Yac HagaHHA MNocayrn y BUNagKy He oTpumaHHs Mnatm 3a MNMocayru.
20.2.2.baHK 30608’sA3aHMi:

20.2.2.1.HapgasaTtun Knienty Nocnyrun, obymosneHi B florosopi Ta Mpasunax.

20.2.2.2.3ajincHIoBaT npuiiMaHHsa MnaTtexis Big MnaTHUKIB KnieHTa npotarom Pobovoro gHA BignosigHoO Ao
3aKOHO[ABCTBA HA NiacTasi npea’asneHoro MaaTHMKOM KnieHTa HaneXXHUM YMHOM odpopmaeHoro [lokymeHTa
Ha nMepeKkas roTiBKM Ta CBOEYACHO nepepaxoByBaTh [lnatexki Ha PaxyHoOK KnieHTa, B MOpAAKYy Ta Yy CTPOKMW,
BM3HaueHi Jorosopom Ta MNpasmnamm.

20.2.2.3.MigTBepa)KyBaTM HagaHHA [locnyr wnaxom BMAaAdi, Ha Bumory KnieHTa, BMNMCOK 3 PaxyHKy.
OTpUMaHHA BUMNUCKM 34iicHI0ETbCA KnieHTom B BaHKy. KnieHT niaTBepasKye, WO BiH pO3ymie Ta NpUIAMaE Ha
cebe yci pM3MKK, BigNOBIAaNbHICTb Ta YCi MOXKAMBI GiHAHCOBI 36UTKM Ta BTPATH, @ TAKOXK iHWI NpeTeHsii, wo
MOXYTb BUHUKHYTM B HACNigoK He oTpMMaHHA KnieHTom BUNUCKKM No PaxyHKy. AKwo npoTtarom 10 Poboumnx
OHiB nicna aatv Bngadi BUNMCKM No PaxyHKy KnieHT He nogae NMCbMOBUMX 3anepeyveHb Woao HagaHux MNocayr,
BBAXA€TbCA, WO KnieHT 3rogeH Ta niaTBepAMB MPaBMbHICTE 3MICTY BUMMUCKM no PaxyHKy. Y Bunaaky
3’AcyBaHHA CaMOCTIHO BaHKOM MoMUAOK Ta/abo ¢aKTy(iB) NOMMAKOBOro 3apaxyBaHHA KOLWWTIB Ha MOTOUYHUIN
paxyHoK, CTOPOHM KepyrTbCA BUMOramm BCTaHOBAeHMMU [orosopom, MNpasmaamm Ta 3aKOHOL4ABCTBOM ANA
TaKUX BUNaAKiB.

20.2.3.KnieHT 30608B’A3aHMit:

20.2.3.1. CBo€YacHoO 34i1cHOBaTM onnaTty 3a HagaHi baHkom Mocayru 3rigHo 3 ymosamu Jorosopy, MNpasun Ta
Tapudis, AKLWO BignoBigHO Ao ymos Jorosopy, Mpasun Ta 3aaBm Npo HagaHHA baHKiBCbKOi nocayrm onaaTy 3a
Mocnyru 3aiMcH0E KnieHT.

20.2.3.2. Y byab-aknit yac 3abesneyyBaT HasaBHICTb Ha [MOTOYHOMY paxyHKy KowTiB B 06cA3i, 4OCTaTHbOMY
AnAa 34iicHeHHA baHkom [loroBipHOro cnucaHHA 3 [MOTOYHOro paxyHka y BMMNagKax Ta B MoOpAgKy, WO
BCTaHoB/eHi [JJorosopom, MpaBunamum Ta 3aKOHOAABCTBOM, AKLLO BignosigHO Ao ymos [orosopy, MNpasun Ta
3anaBuM Npo HagaHHA baHKiBCbKOI nocnyrn onnaTy 3a MNocayru 34iNcHI0E KnieHT.

20.2.3.3. PerynApHoO, ane He MeHLLe HiXK 1 pa3 Ha micaub, OTPUMYBATU BUMUCKU Ta BUNMNCKU-NIATBEPAIKEHHSA B
BaHKy.

20.2.3.4. Mpotarom 10-Tm Poboumx AHiB nicna pgatm Buaadi BaHKkom BUMKMCKM 3 [lOTOYHOrO pPaxyHKa,
NoBiAOMNEHHA abo iHWKMX BUNUCOK, NOBIAOMAATM BaHK Npo BCi BUABMEHI HETOYHOCTI b0 NOMWUAKM Y BUNMCKAX
3 MOTOYHOrO paxyHKa Ta iHWKX AOKYMeHTax abo Npo HeBM3HaHHA (He NiaTBepAKEeHHA) NiZACYMKOBOro canbao
3a MNOTOYHUM pPaxXyYHKOM.

20.2.3.5. MoBigomnaTtn baHK Npo 3apaxyBaHHA Ha [MOTOYHUIA PaxyHOK KOLITIB, WO MOMY He HanexaTtb. KnieHT
3060B’A3aHNI HeraHo NOBIAOMUTU NPO Le baHK Ta NOBEPHYTM TaKi KOWTKM BiANOBIAHO A0 3aKOHOAABCTBA.
20.2.3.6. Mpotarom 3-x Poboumx [AHIB 3 AHA Haaxo4yKeHHA noBigomneHHA bBaHKy npo 34iicHeHHA
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MOMMUNKOBOFO MepeKasy (MOMWIKOBOrO 3apaxyBaHHA KoOWTiB Ha [oTouyHMIi paxyHok KnieHTa), noBepHyTH
NOMWIKOBO 3aPax0OBaHi KOLWTK HA PaxyHOK, 3a3Ha4YeHWN y BigNOBIAHOMY NOBigOMANEHHI BaHKy.

20.2.3.7. KnieHT 3060B’A3aHNI NUCbMOBO NOBIAOMUTM BaHK Npo 3MiHYy CBOro MicLe3HaxoAXKeHHA, BHECEHHSA
6yAb-AKNX 3MiH 40 pPeeCTpaLiMHNX AOKYMEHTIB KnieHTa Ta/abo iHWKX peKBi3uTiB KnieHTa. Take NoBiAOMNEHHA
pa3om i3 opuriHanamum abo HaneXXHUM YMHOM 3acBigYEHMMW KoniaAMWM BIiAMNOBIAHWUX NiATBEPANKYHOUMX
AOKYMeHTiB Mae byTn 3pobneHe KnieHTOM B CTPOK He ni3Hiwe 5-Tn PobouyMx AHIB 3 MOMEHTY HACTaHHA
BigNoBigHOI noga;i.

20.2.3.8.3HariomunTn cBOIX MNNaTHUKIB 3 NpaBUNAMM BHYTPILUHbOIO po3nopaaky baHky.

20.2.4.KnieHT mae npaBo:

20.2.4.1.BMmaraTu CBOEYACHOTO i NOBHOrO 34i1McHeHHs MNMocnyr obymosneHmx [lorosopom Ta Mpasunamm.
20.2.4.2.BigmoBuTHnCA Big oTpuMmaHHA ocayry, NMCbMOBO NOBIZOMMBLUM NPo ue baHk 3a 30 KaneHaapHUX
AAHIB A0 nepefbayeHOro CTPOKy po3ipBaHHA.

20.2.4.3.KnieHT 3060B’A3aHNI cnaadyBaTM baHKy KoMmicito 3a HagaHHA locayr y po3mipi BCTaHBOAEHOMY Y
[JoroBopi Npo HagaHHA BaHKIBCbKOI nocnyru Big cymu MNnatexy, NPUAHATOrO ANA NepepaxyBaHHA HA KOPUCTb
KnienTa BignosigHo o ymos [orosopy, Npasun.

20.2.4.4.Knient popydae baHKy yTpumaTtu Mnaty 3a MNocnayrm 3 cymu lMnaTerky B MOMEHT 3ZiACHEHHA
nepepaxyBaHHA rPOLIOBMUX KOLWTIB HA MOTOYHMI paxyHOK KnieHTa abo iHWMI paxyHOK, AKMUI BIiAKPUTUI B iHLWIN
6aHKiBCbKi ycTaHoBi. B ubomy BMMaaKy baHK nepepaxoBye NpUUAHATUI MnaTidk Ha MOTOYHWMI paxyHOK abo
iHWWIMA PaxyHOK, AKUIA BIAKPUTUI B iHWIM BaHKIBCbKi ycTaHOBI KnieHTa 3a BMKAOYeHHAM MnaTh 3a MNocayry, wo
nignarae cnnati KnieHtom BignosiaHo ao ymos [Jorosopy Ta lNpasun abo MnaTa 3a Mocayru 34ilACHIOETbCA
wnaxom JorosipHoro cnucaHHA baHKOm BignoBigHOI cymn 3 [lOTOYHOro paxyHka KnieHTa y nopAaaky,
3a3HayeHomy Yy [Jlorosopi Ta [lpaBunax. 3a3HayeHe Bulle He no36aBnae KnieHTa npaBa CcamoOCTIMHO
37iCHIOBATM NJIaTeXi B paxyHOK onnatv HagaHux Mocnyr 3a [loroBopom. B Takomy BMNaAKy A0 HAcTaHHA
cTpoKy onnatu Mocnyr 3a [loroBopom KnieHT nosBigomnse baHK Npo HeobxigHICTb HagaHHA MOMY PEKBI3UTIB
paxyHKy baHKy pnsa 3a4iiCHeHHA BigNOBIAHMX MANATeXKiB Ta MicnA OTpUMaHHA Big, baHKy Takoi iHdopmauii
CaMOCTIMHO 34iMCHIOE ONaaTy B NOPAAKY Ta CTPOKM, BU3HaYeHi [lorosopom Ta Mpasunamm.

20.2.4.5.Y BunagKy, AKWO KOWTiB Ha NOTOYHOMY paxyHKYy HeLOCTAaTHbO Aaa onaatu MNocnyr baHKy BiANoBiAHO
A0 NyHKTY 20.2.4.4.Mpasun Ta/abo 34iACHEHHSA HWMX NAATEXKiB Ha KOPUCTb BaHKy Ha y3roaskeHy aaTy abo
BaHK 3 ByAb-AKMX iHWMX NPUYNH HE MAE MOXKANBOCTI 34iMCHUTK [JoroBipHe cnncaHHsA HeobXigHOI Cymn KowTiB
3 MoTouyHoro paxyHka, baHK nosigomnse KnieHTa npo HeobxigHicTb 3ailicHeHHA nnatv 3a Mocnyrn Ta/abo
iHWWX nnaTexis, a KnieHT 30608’A3aHNI HeralMHO 34iACHUTK BCi NNaTexKi 3a PEKBI3UTaMUM BKa3aHUMM B TaKOMY
nosigomneHHi. NosigomneHHa KnieHTa baHKom He no3basBnse baHK B moganbwomy npasa Ha [lorosipHe
CNUCAHHA KOWTIB 3 paxyHKy KnieHTa, y nopaaky nepepbaveHomy [orosopom, Mpasunamu. KnieHt y byab-
AKOMy pasi 3060B’A3aHUI 3abe3neunTtn B AaTy cnaaTu nnatu 3a MNocayr HAABHICTb FPOLOBMX KOLWTIB Ha
MoTo4HOMY paxyHKy B pO3Mipi, WO BignoBiaae nnati 3a HagaHi baHkom Mocayru.

20.3.BignoBiganbHictb CTopiH

20.3.1.3a HecBoeyacHy onnaty KnieHtom HagaHux BaHKom lMocnyr BaHK mae npaBo BMMarath Big KnieHTta
cnnaTtu neHiy posmipi 0,1% Big cymun npocTpoyeHoro MNnaTterKy 3a KOXKHUI AeHb NPOCTPOYEHHA, ane He binblue
noAgiiHoi 061ikoBoi cTaBkM HauioHanbHoro 6aHKy YKpaiHu, Wo gisna y nepiod, 3a AKMM CNAAYYETLCA NEHSA.
HapaxyBaHHA NeHi 34iMCHIOETbCA HA CYMYy MPOCTPOYEHOrO0 BUKOHAHHAM 60oproBoro 30608‘A3aHHA 33 Becb 4ac
NPOCTPOYEHHSA.

20.3.2.3a HenoBepHeHHA K/iEHTOM NOMUAKOBO OTPUMAHOI CyMM KOLTiB NnpoTArom 3 (Tpbox) Poboumnx aHiB 3
AHA HAaAXO4KEeHHA NoBiAoMIeHHA baHKy Npo 34iMCHEHHA NOMMAKOBOro nepeKkasy baHK mae npaBo BMmaraTtu
BiA, KnieHTa cnnatu neni y po3mipi 0,1% BiA cymn MNOMUIKOBO OTPUMAHMUX KOLITIB 33 KOMHUN AeHb
NPOCTPOUYEHHSA, MOYMHAIOYN 3 AaTU 3aBepLlUeHHA NOMMWIKOBOro nepekasy A0 AHA NOBEepHEHHA MOMWAKOBO
OTPMMaHUX KOLLTIB BKAKOYHO, asie He binblie noasinHoi 061ikoBoi cTaBKM HauioHanbHOro 6aHKy YKpaiim, wo
Aiana y nepioa, 3a AKMM CNAAYYETLCA NEHA.

20.3.3.3a HecBO€eYacHe 4YM HenpaBuUAbHE NepepaxyBaHHA BbaHKom rpolwosBux KowrTiB, baHK cnnauye KnieHTy
neHto y po3mipi 0,1% (Hynb Uinnx ogHa AecATa BiACOTKA) BiflL HECBOEYACHO abo HeNpaBU/IbHO NepepaxoBaHol
CYMM 33 KOXKHUI AeHb MPOCTPOYEHHS, ase He 6inbl noaBinHoT 06nikoBoi ctaBkM HBY, wWwo giana y nepioa, 3a
AKMM CNNAYYETLCA NEHSA.

20.3.4.BignoBiganbHicTb 3a NPaBUIbHICTb 3aN0BHEHHA [JOKyMeHTa Ha nepeKas roTiBku Hece MNnaTHuK KnieHTa.
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21. IHWI YMOBU

21.1. NMpaBnna cKNageHi yKPaiHCbKOKO MOBOLO.

21.2. CTopoHM nigTBEpPAXYIOTb, WO TekcT [pasun, Tapudu He noTpebytoTb MNOrOAKEHHA LUAAXOM
NPOCTaBAEeHHA AoaaTKoBUX Nignucis CTopiH Ta/abo ckpinaeHHs nevyaTkoto BaHKy.

21.3. HegjincHicTb OKpeMmnx NonoxeHb umx Mpasun, nignucaHmx CtopoHamu CTaHZaPTHUX POPM OOKYMEHTIB,
Tapuodis He TArHe 3a cob0to HeailcHiCTb [JoroBopiB NOCAYT B LifIOMY.

21.4. Hassu po3ginis, ctatrei, rnas Towo CraHaapTHUX Gopm AOKYMeHTIB, [TpaBua BUKOPUCTOBYIOTLCA ivLle
ON1A 3PYYHOCTI Ta XKOAHMM YNHOM He BNIMBAOTb Ha iX 3MICT | TAyMayeHHA.

21.5. 3 ycix nuTaHb, He yperynboBaHux uummu [pasunamu, nignucaHumm CropoHamum CTaHOAPTHUMMU
dbopmamn pokymeHTie, Tapudamn, CTOPOHM KepyroTbCA BigNOBIAHMMM HOPMaMM YMHHOFO 3aKOHOAABCTBA
YKpaiHu.

21.6. BiactynneHHa KnieHTom npas Bumoru abo nepeseneHHsa 6opry KnieHta 3a JoroBopom nocayr MOXK/amsi
TiNIbKM 3@ HAABHOCTI Ha L,e NUCbMOBOI 3roan baHKy.
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