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1. 3ATAJIBHI ITIOJIOKEHHA

i TIpaBuia KOMITJIEKCHOTO OaHKIBCHKOTO OOCTYTrOBYBaHHS Cy0'e€KTiB rocriomapioBanns (Hagami — IlpaBuia) pa3om i3
oopmienoro 3asBoro — JloroBopoM Mpo HaAaHHS MEBHUX OaHKIBCBKUX MOCHyr Ta Tapudamu, € ZOTOBOPOM IIpo
HajaHHsA OaHKIBCHKHMX mociyr (Hamani — [[oroBip), sSSKUM OOyMOBITIOETHCS TOPSAAOK Ta YMOBH HAaJaHHS BH3HAYCHHX
0aHKIBCBKHX MOCIYT, mpaBa Ta 000B‘si3ku banky ta KiieHTa, mopsaok po3paxyHKiB Ta BiamoBiganbHicTh CTOpiH,
migcraBd BiaMoBu Bin JloroBopy Ta/ab0 mpunMHEHHs HagaHHS bBaHKIBCBKMX MOCTYT, @ TakoX iHII OCOONMBOCTI
Ha/IaHHS OKpEeMUX BaHKIBCHKHX IOCIYT.

JHorogip BcTynae B airo 3 aHs ykinaaeHHs CropoHamu 3asBu — JJoroBopy mpo HagaHHs MMEeBHOI OaHKIBCHKOT MOCIYTH,
SKILIO iHIIE HE 3a3HaueHo B camiil 3asBi — JloroBopi. Y BUMagKy HasBHOCTI po30iKHOCTEH y monoxkeHHsx [IpaBui i
3asBu — JloroBopy npo HaJlaHHS MEBHOT OaHKIBCHKOI MOCIYTH, JUISl BPETYJIFOBAHHS IPABOBITHOCHH 3aCTOCOBYIOTHCS
BIJIMTOBI/IHI 1OJI0’KeHHs 3asBu — JloroBopy.

Ha mincrasi [loroBopy KitieHTy Ha/latoThCst HACTYITHI OaHKIBCHKI TIOCITYyTH*:

1. BIIKPUTTS TA OBCJIYTOBYBAHHS ITOTOYHNX PAXYHKIB;

2. BIIKPUTTS TA OBCJIYI'OBYBAHHS BKJIAJTHNX PAXYHKIB, PO3MIIIIEHHS BKJIAJIIB;

3. EMICISI/BUJAUYA KOPITOPATHMBHOI KAPTKU TA If OBCJIYTOBYBAHHS;

4. TIOCJIYTU JUCTAHLIMHOI'O OBCJIYTOBYBAHHS [TOTOYHOI'O PAXYHKA 3A JIOITOMOI'OIO

CUCTEMMU «KJIIEHT-IHTEPHET-BAHK»;

HAJTAHHS [TOCJIYTU «3APILTIATHUM ITPOEK T»;

6. OBCJIVTOBYBAHHS KPEJUTY (ITO3UKHW, B TOMY UMCJII TTOBOPOTHOI ®IHAHCOBOI
JJOTIOMOT'W) B IHO3EMHIN BAJIIOTI BIJ]I HEPE3U/IEHTA;

7. TUIATDKHI IIOCJIYTU;

8. TIPUMMAHHSI IUIATEXIB BIJ] TPETIX OCIB.

e

*3a3HayeHuil BuUILE Mepenik baHKIBCBKMX MOCHYr HE € BUYEPIHUM, 1 Y BHIAAKY JomoBHEHHs IlpaBun neBHUMH
BankiBchkuMU TOCTyramu, siki He Oynm mependadeni JoroBopoM mijg yac ioro ykmageHHs, KiieHT martume mpaBo
CKOpHUCTaTHCS HOBUMH BaHKIBCEKUMU MMOCITYraMH B MOPSIKY, NependadeHoMy JloroBopom.

2. TEPMIHU TA HOHATTA
Y mux IIpaBuiax HaBefAeHi HHK4Ye TEPMIHHM TA MOHATTS BAKUBAIOTHCA B TAKOMY 3HAYeHHi:

ABTOpHU3aIliss — TpoIreAypa OTPUMAHHS O3B0y Ha IPOBEICHHS Olepallii 3 BUKOPHCTAHHIM baHKIiBCHKOI IIaTiKHOI
KapTKH.

ApTtopu3auis B Cucremi — mpoueaypa miarBepmkeHHs BusHauenux i Kimienta (KopuctyBaua) B Cucremi, sika B
nornoBHeHHs 10 ABTentudikauii (Jlorin, mapons) nependayae 3acrocysannsi KopucryBauem ELII ta/abo Onnopa3oBoro
Koy abo 3a monomMororo 3actocynky SOFToken.

AxpenuToBanuii nentp ceprudikauii kmouiB (ALCK) — kBanmidikoBaHnil HajaBay eIEKTPOHHUX JIOBIPYUX ITTOCIYT,
110 Bignosigae umoram 3Y "[Ipo enexTpoHHi a1oBipyi mociyru".

Bank - B 3anexHocTi Big koutekcty, AT AKbB «JIbBIB» sik HagaBad MaTiKHUX MOCTYT, I0pUAMYHA ocoba, ioro ¢diii,
BiJIIJICHHS, BITOKpEMJICHI CTPYKTYPHI MiApO3AiIN Ha TepuTopii Ykpainu.

BankomaTt — nporpaMHO-TEXHIYHHN KOMIUIEKC, IO Ha/Ia€ MOXIIMBICTH JlepikaTemnto 3MiHCHUTH caMOOOCITyrOByBaHHS 3a
omepauisMH 3 OJEpKaHHSA KOIITIB y TOTIBKOBIM (opmi, BHeCeHHS iX Ui 3apaxyBaHHA Ha BiJNOBIIHI PaxyHKH,
onmepxanHs iH(popmanii monmo crany PaxyHky, a TakoX BHKOHATH iHIII omepauii 3rigHO 3 (YHKUIIOHAJHLHUMH
MOJKJIMBOCTSIMH IIOTO KOMILIEKCY.

BbankiBcbKkHil JdeHb Yy cucTeMi enekTpoHHMX IatexiB HaunionaabHoro 6anky (mani - baHkiBcbkuili 1eHb) -
MO3HAYCHUH KaJCHAApPHOIO JaTOI0 MPOMDKOK Yacy, MPOTATOM SIKOTO BHKOHYIOTHCSI TEXHOJIOTIYHI omepalii, MoB'sa3aHi 3
MPOBEICHHSIM MDKOAHKIBCHKHX IUIATIXHUX IHCTPYKIIH Yepe3 CUCTEMY ENIEKTPOHHUX TuiaTexiB HarioHaneHOro OaHKy
(mani - CEIT), 3a yMOBH, 110 MiJICYMKH PO3PaxyHKIB 3a IIMMH JOKYMEHTaMH BiJ00pakaroThCs HAa paxyHKax YYacHUKIB
CEIl y HamionansHoMy GaHKy Ha Ty caMmy JAaTy. baHKiBCbKMIA A€Hb MOKe BKJIIOUATH [Ba 1 Oliblle KajleHAapHUX THIB,
SIKII0 MikOaHKIBCEKI TmaTixHi oneparttii yepe3 CEII 3milicHIOIOTECS y BUXiHI, CBATKOBI Ta HEPOOOUi JHI, 110 ePEAyIOTh
J1aTi boro 0aHKIBCHKOTO JIHS.

BankiBcbka miatiskHa kaprka (BIIK) - enexTpoHHmMiI mimaTikHMIA 3aci0 y BUTTSAI TUTACTUKOBOI UM 1HIOTO BUAY
KapTKd, a TakoX KkoprmoparuBHa (6i3HecoBa) bIIK, saxa ewmityerbest/ Hamaetbest bankom mns  motped
TOCITOIaPCHKOI/ i ITPUEMHHIIBKOT/HE3alIe)KHOT TIpodeciiiHoi AisutbHOCTI KitieHTa, 3 METOIO 3MIHCHEHHS HUM IUIATIXHUX
Ta IHIIMX OTICPaIil.

Bau3bki 0co6u - 0codw, SAKi CHUTEHO MPOKHUBAIOTH, TIOB’SI3aHI CIIITFHAM MOOYTOM 1 MalOTh B3a€MHI MIpaBa Ta 000B’sI3KH
13 Kimiearom/npencraBankom KitieHTa, y TOMY 9uCTi 0co0H, SKi CIUTBHO MPOXKHUBAIOTH, alle He mepe0yBaroTh y IUT00i, a
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TaKOXX - HE3AJICKHO BiJ 3a3HAYCHUX YMOB - YOJIOBIK, APYKHWHA, 0aTbKO, MaTH, BITYMM, MadyxXa, CHH, JOYKa, MMACHHOK,
najyepka, piiHuii Opar, pigHa cectpa, Ain, 6aba, mpaznin, npadada, BHYK, BHYYKa, MPaBHYK, IPaBHYYKa, 3iTh, HEBICTKa,
TECTb, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIOBAY UM YCHHOBJICHHUH, OMIKYH M MiKIyBaJbHUK, 0c00a, sika mepedyBae mif
OTIiKOI0 200 MKIYBaHHSM 3raIaHOTO Cy0’ €KTa.

BaoxyBanus (Ilpusynunennsi/3ynunennsi) aii Kaprkm — TumuacoBa/mocTiiiHa HEMOXIIMBICTH 3IiMCHEHHs omepamuiil 3
BUKOpUCTaHHAM KapTku BHAcCHiOK BMHUKHEHHs 0oOCTaBHH, nependadeHux JloroBopom Ta/ab0 YMHHMM 3aKOHOJABCTBOM
Ykpainy;

BasroTHi onepaitii — BXXHUBa€THCS y 3HAYCHHI, BU3HAYCHOMY 3aKOHOM YKpainu «[1po BaioTy 1 BaIlOTHI Oneparii».
Bepudikanin Kuaientra - 3axogu, mo BXKHMBalOTHCS/BUKOHYIOThCS baHkoM 3 MeToro mepeBipku (MigTBEPIKEHHS)
HaJIeKHOCTI BiamoBigHiA oco0i Kiienra/mpencraBHuka KirieHta, oTpuMaHux baHkoM igeHTH(IKAMIMHAX JaHUX TaKol
0co0H Ta/abo 3 METOI MiATBEP/HKCHHS JaHUX, 110 JalTh 3MOTY BCTAHOBUTH KiHIICBHX OeHedilliapHUX BJIACHHMKIB Yd 1X
BiJICYTHICTb.

Bigxpurnii K104 - mapaMeTp alropuTMy aCHMETPHUYHOTO KPHUITOrpadiuHOro MEepeTBOPEHHs, IKUH BUKOPHUCTOBYETHCS
SK eJIEKTPOHHI JIaHi [T MEPEBIPKU eNIEKTPOHHOTO MiJNUCY UM TMEYaTKH, & TAaKOXK Yy MiJsX, BA3HAUCHUX CTaHAAPTaMU JJIs
KBaJTi(ikoBaHUX cepTH(]IKATIB BIAKPUTHX KIIOYiB, AOCTYIHUH I ompaitoBaHHs baHnkoMm.

Bunucka - 3BiT npo omnepanii, mpoBeneHi no PaxyHky 3a neBHHMI mepiof dacy, Ta Ipo CTaH Lporo PaxyHKy Ha KiHellb
TaKoro Iepioay, o GopMyeThcs BIaCHUMHU cuiamu KitieHTa, sSIKIO BiH KOpUCTYeThCs nociayramu Cuctemu «KitieHT-
InrepHeT-0ank», a00 HagaeThest bankom KiieHTOBI Ha BUMOTY OCTaHHBOTO.

Bunucka mo BIIK - indopwmaris y mamepoBili abo enekTpoHHiN ¢opmi, mo Hamaetbes bankom Kiienrty, y sxii
BiJOOpa’keHO PyX KOIITIB 3a OMepalisiMu MO paxyHKY 3a jornomoroto BITK.

Bxiaa (1emo3uT) - KOIITH B TOTIiBKOBiM a00 0e3roTiBKOBii (opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaIOTI, SKi
3a;my4yeHi OaHKOM Bin BKIagHWKa (200 sSKi HAMIANLTK A7 BKJIATHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOTO BKJaAy (Iemo3uTy) (KpiM KONITIB, 3alydeHHWX BiJ BHAAdl OIMAAHOTO cepTudikarta 0aHKY), BKIIOYAIOUN
HapaxoBaHi BiJICOTKU Ha Taki komtu. Koy, 3amyueni 0aHkoM BiJl BUaadi (BUITyCKY) OLIAJIHOTO cepTudikara OaHKy abo
JIETIO3UTHOTO cepTHdikaTa OaHKY, HE € BKIIAIOM;

Bkian (1emo3uT) Ha BUMOTY - TPOIIOBI KOIITH 200 OaHKIBCHKI MeTaly, 3amydeHi bankowm Bix Kiienra abo ski Hamidmm
quis KirienTa Ha ymMoBax Bujadi BKiaay (Aemno3ury) Ha nepiry BuMory KiieHTa;

Bxaan (memo3WT) CTPOKOBHWI - TpOIIOBI KOIITH ab0 OaHKIBCHKI MeTanu, 3aidydeHi bankom Bixg Kiienta abo siki
Haxidnm i KiieHTa Ha yMOBax MOBEpHEHHS BKJIaLy 31 CINIMBOM YCTaHOBJICHOI'O JOTOBOPOM CTPOKY;

Bxkaagnuk - cy0'ekT rocmomaproBaHHs (FOpUANYHA 0co0a-pe3neHT Ta Gi3udHa 0co0a-TmiIpreEMEIs), OPUANIHA 0co0a 3
MICIIE3HAXO0/PKCHHSM 32 MeKaMU YKpaiHH, sKa CTBOPEHA Ta Jii€ BiJIMOBIIHO J0 3aKOHO/IaBCTBA 1HO3EMHOI JIepKaBH (1ai
- IOpUIUYHA 0CO0a-HEPE3UACHT), MPEACTABHUIITBO Ta IHITHI BIIOKPEMIICHUH TAPO3ALT IOPUANIHOI 0COOU-HEPE3UICHTA,
SKe/SIKAA He 3MIMCHIOE IMiIIPUEMHHUIBKOI JisUTFHOCTI Ha TepuTopii YKpaiHa Bij iMeHI ropuandHOi ocoOu-Hepe3neHTa
(mami - MpenCTaBHUIITBO IOPUAMYHOI OCOOU-HEPE3UJICHTA, SKE HE 3IHCHIOE IMiIIMPHEMHUIIBKOL MisUTBHOCTI), OQimiiiHe
MPEJICTAaBHUIITBO, MiXKHAPOJHA OpraHizalfisd Ta ii BIJIOKPEMJICHUH MiAPO3MALJ, 10 MAIOTh IMYHITET 1 JMIIOMATHUYHI
mpuBinei (mami - odimifiHe TpemcTaBHHUITBO, MiXKHApOIHA OpraHi3allis, BIIOKpEMJICHHH MiAPO3Mia MIKHApPOIHOI
opranizanii), MpeJCTaBHUITBO iHIIOI opraHizamii 3 MiCHE3HAXOMKEHHAM 3a MeXaMH YKpaiHH, sSIKe CTBOpPEHE Ta [i€
BIJIMOBIJTHO 70 3aKOHOJABCTBA IHO3EMHOI JCPXKaBU 1 HE 3AIMCHIOE MiIIMPUEMHUIIBKOI MisUTBHOCTI BIAMOBIAHO JO
3aKOHOJIABCTBA YKpaiHW (mami - MPEICTaBHUIITBO 1HIINOI opraHizaiii), BiZOKpEeMJICHHH IMiApO3AiT IOPUANIHOI 0COOHU-
HEpe3WIeHTa, SKUH 3AIMCHIOE MIANPUEMHHUIBKY iSUBHICTh Ha TepuTopii YKpaiHH Bim iIMEHI IOPHUAWYHOI OCOOH-
HepesuaeHTa (ai - BiTIOKpeMIICHHH TiIpo3/i IOpUANIHOT 0COOU-HEPE3HIEHTa), IHBECTOP (TIPEICTaBHUITBO 1IHO3EMHOTO
IHBECTOpa Ha TepuUTOpii YKpaiHM) 3a YTroM0I0 PO PO3IMOALT MPOIYKITIi (ar - iIHBECTOp), SKa yKiiaja abo Ha KOPUCTH SKOi
VKIIQJIeHO JOTOBIp OaHKIBCHKOTO pPaxyHKy, OaHKIBCHBKOTO BKJIaay (IIEIO3WUTY), BHecHa/mepekasana (abo i sKoi
HaAIWIIIN) TOTiBKOBI (0€3roTiBKOBI) KOIITH HA BKJIaJHUN (I€NO3UTHHUN) paxyHOK.

Bruaauuii (aemo3uTHMII) PaxXyHOK - paxyHOK, WO BiakpuBaerhcsi bankom KiieHTy Ha 1OroBipHi OCHOBI IS
30epiraHHs KOIITIB, 1110 nepenarThes KimienTtom banky Ha BcTaHOBIIEHUH CTpOK abo 0e3 3a3HAYCHHS TAKOr0 CTPOKY IIij
BU3HAUYEHHUH NPOLUEHT (AOXiM) i MiUIAraroTh HOBEPHEHHIO BiANOBIAHO 10 YMOB JloroBopy.

I'enepanisi (meperenepaiis) pod040ro 0COOMCTOr0 KJIKYa - IPOIEC CTBOPSHHS HOBOTO OCOOMCTOr0 poO0OYOro Kiltouya
ELIT mignucysaya.

JlaTa BaJIIOTYBaHHS - 3a3HauUcHA IJIATHUKOM Yy Po3paxyHKOBOMY JIOKYMEHTi ab0 B JIOKYMEHTI Ha IlepeKa3 roTiBKHU Jiara,
MOYMHAIOYH 3 SIKOT KOIITH, IepeKa3aHi MIaTHUKOM OTPUMYBauy, NEPEXOAATh Y BIACHICTh OTPUMYBaya.

Jata BHecennsi a0o JlaTta po3milieHHs - JieHb, B SKUi Ha J[eMO3UTHUI paxyHOK 3apaxOBYIOTHCS KOIITH B CyMi He
MEHIIiH, HiXX MiHIMAIBHUE pO3Mip AJs BiAmoBinHOrO THIy Jleno3uTy Ta He MeHIIil BKa3aHoi BxmagHukoMm cymu mpu
odopmIieHH1 3asBH.

JepxaTenn - ynoBHoBaxkeHa ocoba Kitienra, Ha imM’st sikoro bankom Bumyckaetbest KapTtka.

Histui, sixi BUKOHYIOTH my0J1iuHi pyHKIIT B MiZKHAPOAHUX OpraHizauisix — mocasoBi 0coOM MKHAPOAHUX OpraHizallii,
AKi 00iiiMaroTh 260 00iliMany ocaay KepiBHUKA (JIUPEKTOpA, TOJIOBH TPABIiHHS a00 1HIY) YK 3aCTYIHUKA KEpiBHUKA B
TaKUX OpraHizallisix a0 BUKOHYIOTh UM BUKOHYBAJIN Oy/b-sIKi iHIII KepiBHI (BU3HAUHI IMyOJIivHl) QYHKIIT Ha HAHBUIOMY
piBHI, B TOMy 4HCIi B MDKHApOAHUX MDKIEP)KaBHUX OpraHizamisx, WICHH MDKHapOTHHX MapilaMEeHTChKHX acamOJeH,
CyJUIi Ta KepiBHI MOCaI0Bi 0COOM MiXKHAPOIHUX CY/IiB.
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JoBipena ocoda - ¢izuuHa ocoba, sika Ha 3aKOHHUX IiACTaBaX Mac MMOBHOBAKEHHS MPEACTABIATH iHTepecu KirieHTta B
Banky ta mae mpaBo Bin imeni Kiienrta: 3mificHroBatu omepanii 3 BukopuctanHsMm KoprnoparusHoi Kaprtku Tta/abo
KOPHUCTYBaTHCS/po3nopsikaTucs paxynkamu Kiienra, Ta/abo kopucTtyBatucsi baHKiBCbKMMH TOCITyTaMH.

HomarkoBa BIIK — BIIK, mo Bunaerscs KimienTy abo #oro yrmoBHOBa)KeHii 0co01 TOAATKOBO J0 BXKE BUIAHOI (TIEpIIIOT)
BIIK 1o ogHOTrO i TOTO X MOTOYHOTO PaxyHKY.

Jorosip 3actaBu - 10roBip, mo ykiaageHui(i) ta/ado Oyne(yTtp) ykmazenuii(i) mibk bankom Ta Kiientom 3 meroro
3a0e3reyeHHs HaJeKHOTO BuKoHaHHS KitieHTom Ta/abo TpeThoro(iMu) ocoboro(amu) (hiHAHCOBMX 3000B’s3aHb IEpe.
bankowm.

[leGeToBMii mepekas - mIaTiKHa omeparis, U0 3MiHCHIOETbCS 3 paxyHKy Kiienta Ha migcraBi HamaHoi OTpumyBaueMm
IUIATDKHOT 1HCTPYKII, 3a yMOBU OTpuMaHHS 3roaud KilieHTa Ha BUKOHAHHS IUIATDKHOI omepallii, HagaHol HHUM
OtpumyBauy, banky abo Ha miJICTaBi IUIATKHOT IHCTPYKIIT cTAryBada 6e3 oTpuMaHnHs 3roau Kiienra;

Enextponnnii nokymenr (nani - EJI) - noxkymenr, iHdpopmMmartiiro B sskoMy 3adikcoBaHa y BUIJISIII €ICKTPOHHUX JaHUX,
BKJIIOYal0YM OOOB'S3KOBI PEKBI3UTH JOKYMEHTa. ENeKTpoHHMI TOKYMEHT MOKe OyTH CTBOPEHO, epeaaHo, 30epexeHo,
00po0JICHO 1 MEePEeTBOPEHO Yy Bi3yanbHy GopMmy momaHHs. [lepemik EnekTpOHHMX JAOKYMEHTIB, OOMIH SKMMH MOJXE
3IiHCHIOBATHUCS 13 BUKOpUCTAaHHSIM CHCTEMH, MICTUTHCS B JOKyMeHTauii 7o Cucremu.

EnexTponHa mJjartixkHa iHcTpykuisi - posmopsmkeHHs Kiienra banky, odopmiieHe y enekTpoHHiH ¢opmi, 11010
BUKOHAHHS IJIATDKHOT OTepartii;.

Enexrponnnii mudppopunii minnmuc (mami - EIIT) - enexkTpoHHI AaHi, SKi J0JAIOTHCS MiAMUCYBaYeM [0 IHIIHX
eNIEKTPOHHUX JaHUX 200 JOTIYHO 3 HUMH MOB'S3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK ITi/IITUC;

3aranbHuii ctangapt 3BiTHocti Common reporting standard (maai — 3arajasHuii cranpapt 3BiTHOocTi CRS) —
3arajibHi CTaHIAPTH 3BITHOCTI Ta HaJeKHOI mepeBipku iH(opMalli mpo (iHAHCOBI paxyHKH HOPHIUYHHUX OCIO-
HEpPEe3UACHTIB, SKUI BKIOYae koMeHTapi 10 Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenuii Pagoto Opranizanii ekoHOMI4HOTO CIIBpOOITHULITBA Ta PO3BUTKY 15 numnast 2014
poxy (i3 3MiHAMHU Ta JOMOBHEHHSAMH) B Mekax baratocroponsoi yromu CRS - 6araTocTopoHHS yroma KOMITETEHTHHX
OpraHiB IIpo aBTOMAaTUYHMI 00MiH iH(popMaliieto nmpo ¢iHaHcoBi paxyHku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yknaaena BignoimHo jo crarti 6 KonBeHirii
PO B3AaEMHY aIMiHICTPATUBHY JOTIOMOTY B ITOJIaTKOBHX CIIPaBax.

3aprmuiaTHH MPoeKT — MOTOBipHI BimHOCMHNW MK KirieHTom, baHkoMm Ta YdyacHWKamM# 3apIIaTHOTO MPOEKTY IMOAO
HajaHHs BaHkoM mociyr mo 3apaxyBaHHIO Ta BUIUIATI 3apoOiTHOI IIaTH Ta iHIIMX BHIUIAT 4Yepe3 PaxyHKH, BiIKPHUTI
VYdacHukaM 3aprutaTHOro mpoekrty. Jo iHIIMX BHIUIAT Halle)XaTh CTHIICHIIl, MpeMil, AOIaTy, Hanx0aBKH, BUHATOPO.IH,
MaTrepiabHI BUIUIATH, TApaHTIMHI 1 KOMIIEHCAIlIiHI BHIUIATH, SKi 3MIHCHIOIOTBCS KilieHTOM Ha KOPHCTh YYacHHKIB
3apmiaTHOTO MPOEKTY.

3aKOHOJABCTBO - CYKYITHOCTI 3aKOHIB Ta iHIIMX HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHH, SKi PErJaMeHTYIOTb IEBHY
cdepy CyCUIbHUX BIIHOCHH 1 € JKepelaMH NpaBa.

3akoHoaaBcTBO y cepi GiHAHCOBOro MOHITOPMHIY - CYKYIHICTh HOPMATHUBHO-TIPABOBUX aKTiB B cdepi NmpoTHIil
neramizauii (BiAMHUBAaHHIO) JOXOMIB, OAEP)KAHMX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHS TepOpH3MYy Ta (iHaHCYBaHHS
PO3IMOBCIOIKEHHS 30p0Oi MacOBOTO 3HHIICHHSI.

3asBa—/loroBip — o3Hauae, K pa3oM Tak i okpeMo 3asBy/J/loroip npo HamaHHs baHkiBchkoi mocnmyru, 3asBy/JloroBip
po 3MiHYy yMOB KOpPHCTyBaHHS BaHKiBCBKOIO MOCIYroio, 3asiBy Ipo BiIMOBY BiJl oTpuMaHHS baHKiBCbKOI HOCIIyTH,
Toro. OPOpMITIOETECS Y IBOX OPUTiHATIBHUX NPUMIpHHUKaX Aj1si KOkHOT CTOpOHH.

InenTudikamis - 3axoau, M0 BKUBAIOTLCS baHkoM Juis BcTaHOBIEHHS ocoOu KiienTta/mpencrapauka KiieHTta nuisxom
OTPUMAaHHA ii JOKYMEHTAIBHO MiATBEPPKEHUX 1MeHTU(DIKAIHUX TAHUX;

Inentudikauniss yepe3 KoHTaKT HeHTP — CyKymHIiCTh OiHi, O AO3BOJSIOTH ineHTU(iKyBaTH ocoOy KiienTta nuisxom
3BIpKH BiJnoBiHOI iH(OpMaIlii, ko Boyiojie baHk Ta maHumu, 110 MoBiOMIISIOTECS KitieHToMm mij 4yac Tesie)OHHOT
PO3MOBH.

Ino3emnui myOmiuni xistai - ¢izugHi 0coOH, sIKi BUKOHYIOTH a00 BHUKOHYBAJIM BH3HAYHI MyOmiuHi (yHKIIT B i1HO3EMHHX
JepKaBax, a came: TJlaBa JIep)KaBH, Ypsdy, MIHICTpH (3aCTYIHHMKH); WIEHH MapiaMeHTy a0o0 IHIIMX OpTaHiB, IO
BUKOHYIOTHh (DYHKIIIT 3aKOHOAABYOT'O OpTraHy JIep>KaBH; TOJOBU Ta WIEHU NPAaBIiHb HEHTPAILHUX OaHKIB a00 PaxyHKOBHX
rajar; WIEHH BEPXOBHOTO CYyAy, KOHCTHUTYLIHHOTO Cyay a0o IHIIMX CyJOBHX OpraHiB, pillIEHHS SKHX HE ITiUIATAIOTh
OCKapyKEHHIO, KPIM OCKapKeHHS Y 3B 3Ky 3 BUHATKOBUMH OOCTaBMHAMM; Ha3BHYalHI Ta ITOBHOBAXKHI ITOCIIH, TTIOBIpEHI Y
crpaBax Ta KepiBHUKH [IEHTPaJIbHUX OpPTaHiB BICHKOBOTO yNPABIiHHS, KEPIBHUKH aJAMIHICTPATUBHUX, YIPABIIHCHKUX YH
HATJISIIOBHUX OPTaHiB ACPIKaBHUX ITiIIPHUEMCTB;

YICHW KEPIBHUX OPTaHiB MOJITHYHUX MAPTiH.

KeanidikoBanuii enexrponnuii mignuc (KEII) - ynockoHaneHWii eNeKTPOHHHM MiAMHUC, SIKHA CTBOPIOETHCS 3
BUKOPUCTAHHSIM 3aco0y KBalli(hikOBaHOTO €JIEKTPOHHOTO Mianucy i 0Oa3yeTbcs Ha KBamiikoBaHOMY cepTU(IKaTi
BIJIKPHUTOTO KITFOYA.

Kinuesa nara — nenp, B skuii bank moBeprae J[eno3uT 3a yMoBH, 110 CTPOK 3aiTydeHHs J{emo3uTy He MpoJOHTOBaHUH (HE
MIPOJIOBKEHU)

KinueBuii 6enediniapuuii BiacHuk (KoHTpoJiep) — Oynp-sika ¢iznyra ocoba, sKa 3AIHCHIOE BUPIMIATHHAN BIUTUB
(KOHTpONB) HA MiSUTBHICTH IOPHIWYHOI 0coOM (B TOMYy YHCII dYepe3 IJAHIIOT KOHTPOJIO/BOMOMIHHS). Bu3HaueHHS
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KiHIIeBOTO OcHEediIiapHOro BIacHUKA (KOHTPOJIEpa) 3MIMCHIOETHCS B TIOPSIKY Ta BIATIOBIAHO 10 YMHHOTO 3aKOHO/IaBCTBA;
Kiient — 1opuanmuna ocoba (B OKpeMHX BUNAIKaxX BiJOKPEMJICHUH MiAPO3ALT IOPHAMYHOI ocoOH), ¢izuuHa ocoba-
nianpuemMenp Ta ¢izuuHa ocoba, ska 3MIHCHIOE He3aJeKHY MpodeciiiHy AisIbHICTB, 0 ykiana 3 bankom [lorosip, a
Takox ii JloBipeHa ocoba.

Komnpomeranis Kaprok — posronomenns [1IH-komy, CVV1, Tta/abo CVV2-koaiB Ta/abo inmoi indopmariii, sika
MICTHTBCSI Ha Hocisx Kaprok abo mHa camiii Kapriii, mo Moke NPU3BECTH IO 3MIMCHEHHS HECAHKI[IOHOBAHHMX
Kiientom/lepxkarenem onepartiii mo PaxyHky.

KomnpomeTaitiss ocooucToro podouyoro kiw4a — Oyab-sika 1mojist Ta/abo mis, 110 npu3Beina abo MOXe MPU3BECTH JI0
HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS OCOOMCTOr0 poOOYOro Kitoya.

KonTakT-11eHTp - eHTp iHpopMaLiiiHOT M ATPUMKH, TeJIeQOoHH SKOTo 3a3HavdeHi Ha OdiniiiHomy caiiti banky.
KonTposnsoBaHa iHozemHa kommnaHiss — ue Oyabp-fka IOpuauyHa oco0a, 3apeecTpoBaHa B iHO3EMHiM JepikaBi abo
TEPUTOPIi, AKa BU3HAETHCS TAKOIO, IO 3HAXOMUTHCS IIiJ KOHTPOJeM (i3MuHOI OCOOM - pe3uaeHTa YKpaiHu abo
IOPUIMYHOI 0cOOM - pe3ueHTa YKpaiHu BiAMOBITHO 10 MpaBuil, BU3HaUYeHUX [lomaTkoBUM KoJeKcoM Y KpaiHu.
KopucryBau Cucremu — BuzHaueHa Kiientom ¢isnuna ocoba, skiii 3rigHo 3 IlpaBunamu HagaeTbcs/HagaHO TOCTYII 10
Cucremu.

KpeautHuii 1oroeip — 1oroeip, 1o ykiajaeHuii ta/abo Oyzae ykiaamenuit mixk bankom, Kiientom Ta/abo Tperhoro(imu)
ocoboro(aMu) Ta 3a SIKMM HaJaBaTUMEThCs (iHaHCyBaHHS baHkoM (30KpeMma, KpeAWT/KpeOuTHA JiHis, FapaHTisi, aBalb,
aKpequTuB), 3000B’sI3aHHA 32 SKUM 3a0e3MeueHi, 30KpeMa, aje He BHKIIOYHO, 3aCTaBOI0 MaliHOBUX mpaB Ha Bxiax. B
KoHTeKceTi 1ux [IpaBun mijg «KpeIuTHUM JTOTOBOPOMY TaKOX pO3YMIEMO 3asiBY NP0 HaJaHHS TapaHTil/aKpeAuTHBY, IO
Ma€ CHITy JOrOBOPY.

Kpoc-kypc - ciiiBBiAHOIIEHHS MK ABOMa BaIIOTaMHU, SIKE BU3HAYAETHCS HA MiJCTaBI IX KypCy, IOJ0 TPEThOI BAJIIOTH.
Kpoc-xype BIIK - crmiBBiZHOIICHHS MiX JIBOMa iHO3EMHUMHM BaJllOTaMH, K¢ BU3HA4YaeThcs Ha mijcTaBi ix Kypcey BITK
(mns xymieii bankom B KitienTa), 111010 HallioHaJIbHOT BaJIIOTH Y KpaiHu.

Kypc BIIK - komepmiitanii kypc banky 11 KOHBepTaniiHUX omnepariiii 3 BukopuctanasM BIIK.

Kypce MIIC - kypc, BcranoBinennii MIIC g koHBepTalii npu 37iiiCHEHH] omepalliil 3 miaTih>XHUMU KapTkamMu baHky B
eKBaHpUHIOBIM Mepexi IHIMX OaHKiB, SKIIO BaJIOTa OMNepallii BiAPI3HAETHCS BiJ BAIIOTH PaxyHKY 3 BHKOPHCTAHHSIM
BIIK.

Mi:x0ankiBcbkuii BajaoTHHii puHoK Ykpainu a6o MBPY - ne cykynHicTh BigHOCHH y cepi TOPriBii iHO3EMHOIO
BaJIIOTOO B YKpaiHi:

- MDXK YITOBHOB2XEHUMH OaHKaMH Ta/a00 yIOBHOBa)KEHUMH (DiHAHCOBUMH YCTaHOBAMU;

- MK YIMOBHOBOKEHUMH OaHKaMH, YIMOBHOBAXEHHMH (iHAHCOBUMH YCTaHOBAMH Ta iX KIi€eHTaMH (y TOMY YHCIi
OaHKaMU-HEPE3UICHTaMH);

- MK yIIOBHOB)XKEHUMH OaHKaMU, yIIOBHOBaXKeHUMH (iHaHncoBuMH yctaHoBamu 1 HBY, a Takoxx HBY i fioro kimientamu.
Mi:xnapoaHa naartixkna cucrema abo MIIC — mixkHapoaHi miatixHi cuctemu Visa International, MasterCard Tomo,
TiSUTBHICTD SIKUX 3[01HCHIOETHCS Ha TEPUTOPIi ABOX i Oijble KpaiH, YICHOM KUX € baHk.

MickoqMHr — TIpU3HAYECHHS €KBalpoM CYO0’€KTy TOCHOJApIOBaHHS KOAY KarTeropii AisibHOCTI  Cy0’ekTa
TOCIIOIapPIOBaHHS, 10 HE BiAMOBiAa€ GaKTHUHIN AiSUTBHOCTI Cy0’€KTa TOCIIOapIOBaHHS.

HanionanbHui my0Jiuni gisui — ¢izudni ocolu, AKi BUKOHYIOTh a00 BUKOHYBaJIM B YKpaiHi BU3HAYHI IyOmigH1 QyHKITT
srigHo 1.11.37 1.1 cr. 1 3akony Ykpainu «[Ipo 3amobiranHs Ta MpOTUIO Jieraizallii (BiAMUBaHHIO) JOXOIIB, OJCPHKAHUX
3MTOYMHHIM [UIAXOM, (PiHAHCYBAaHHIO TepOpH3MY Ta (hiHAHCYBaHHIO PO3MOBCIOIKEHHS 30p01 MaCOBOTO 3HHUIICHHSD.

HBY - Hamionanbawmii 6aHk YKpainu.

HeaxkTuBHumii (Heniroumii) paxyHok - PaxyHok KiieHTa, Mo SKOMy MHpOTSroM CTpOKY, Bu3HaueHoro IIpaBumamuy,
BiACYTHI Oynap-ski omepauii, oxpiMm [lebeToBuX mepekasiB, omepamiii Mo cnucaHHIO (CTSATHEHHIO) Ta oONepauid Mo
3apaxyBaHHIO IIPOIICHTIB. 3apaxyBaHHS (TIOMIOBHEHHS) KOINTIB Ha HEAKTUBHHHA pPaxyHOK JO3BOJICHO, 3IiHCHEHHS
mIaTbKHUX omepallid KimieHToM 1o HeaKTHBHOMY paxyHKY MO>KIJIMBE JIHMIINE Ticisl 3BepHeHHs KitieHTa B 6aHK (I3BIHOK B
Konrakt — Llentp, noBizomnenns 3acodamu Cucremu «KiieHT-iHTEpHET-0aHK», 3BEpHEHHS Ha BiJIJICHHS).
HecankuioHoBaHe BMKOPHUCTAHHSI OCOOMCTOro po00Y0ro KJ/JH04a - BUKOPHCTaHHA OCOOMCTOrO poOOdYOro Kiwoua
IHITUMY HDK M AMTACYBad HEYITOBHOBAKEHUMH 0CO0aMH.

HecankuionoBanuii oBepapa¢r — cyma nepepuiieroro Jlimity Butpat no BIIK, sika BuHMKIa B pe3ynbTaTi MIpOBEACHHS
omepauii 3 BukopuctanHsaM BIIK Ta Ha siKy HapaxoBYIOTbCS MPOLEHTH, IO MiIAraroTh A0 cruatd Kimientom banky,
srigao Tapudis.

HecankuionoBanuii moctyn a0 CucremMu - Oyapb-sike HE3aKOHHE BTpPy4aHHS B poOoTy CHCTEMH 31 CTOPOHH TPETiX
HEYIOBHOBAXKEHUX 0Ci0, B TOMY YHCI (aje He BUKIFOYHO) MUITXOM KOMIIPOMETAIlii 0cOOMCTOro poOoYoro Kirroya.

OOMiH (koHBepTamisi) iHO3eMHOI BAaJIOTH - 1Ie omeparlis 3 KymiBli (IpoJaxy) ojHIi€l 1HO3eMHOI BaJIOTH 3a 1HIIY
1HO3EMHY BaITIOTY.

Onnopa3oBuii KOx — IIeCTH3HAYHUE KOJ (IIiCTh CUMBOJIB), 3reHEPOBaHUN Clieliali30BaHUMHU 3ac00aMu, MIHCHUHN s
MIATBEP/DKCHHS TIMbKU onHiel omepariii B Cucremi. OnHOpa3oBi koau HanacuiaoTees KopucryBauy y Burisagai SMS-
MOBIIOMJICHHSI ~Ha  BH3HAYCHWH HUM  HOMep  MoOinmpHOro  TtenedoHy (IpU  BHKOPUCTaHHI  MOCIYTH
iFOBS.SMSConfirmation). OgHOopa30Bi KON BUKOPUCTOBYETHCS OAMH pa3 MpPU MiATBEPAKECHHI MPOBEACHHS OIepariil
abo givt B CucreMi, sIKi BUMararoTh miaTBepkeHHs OTHOPAa30BUM KOJIOM.
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Omnepauiiinnii 1eHb — JI€HB, MMPOTATOM SKOTO TMPHHUMAIOTHCS TUIATIXHI 1HCTPYKITT 1 JOKYMEHTH Ha BINKIIMKAHHS Ta 3a

HAsSBHOCTI TEXHIYHOI MOKJIMBOCTI 31 ICHIOETHCS 1X 00pPOOJICHHS, IepeIaBaHHs 1 BAKOHAHHSI.

Onepauiiinnii yac — yactuHa omnepauiiiHoro aAHg baHky (32 BUHSATKOM BHXIJIHHX, CBTKOBHX Ta HEpPOOOYMX JHIB),

MIPOTATOM SIKOTO TpuiMaroTbest Bifg KUTieHTIB TUTaTDKHI 1HCTPYKIII Ta IHCTPYKINI Ha BiAKJIMKaHHSA. TpuBaiicTh

OnepaiiifHOro 4acy BCTaHOBIIOEThCSI baHKOM caMoCTiiHO.

Onepauii 3 Bukopucranusim Kaprku — onepauii, B sikux KapTka BUKOPUCTOBYETbCS Ul PO3paxyHKIB 3a TOBAapH Ta

MOCIYTH, JUIsl OTPUMAaHHI TOTIBKU Ta BUMHEHHS 1HINHX JIiH, nepeabdadyeHnx JJoroBopom.

Onepanist mig HarJasigoM - o3Hadae (iHaHCOBY onepaitito Kiienra, om0 skoi y banka BUHMKAE NPUITYIIECHHS, 1110 TaKa

omepartis:

- 1oB’s3aHa Oyab-IKUM YuHOM i3 Cy0’€KTOM CaHKIIii abo

- ToB’s3aHa Oyab-IKUM YrHOM 3 KpaiHoro mix 3a60poH0I0, TEpeNliK SIKHX BH3HAYAEThCS baHKOM Ha BIacCHUH po3Ccyn
abo

- 3AIMCHIOETBCSA 3a KOHTPAKTOM, MPEIMETOM SKOTO € ToBap/mociiyra emOapro Ta/abo TOBap/mociayra MOABIHHOTO
IPU3HAYEHHS.

OnuryBanbHUK - 3asBa-ONHUTYBaJbHUK Ha ykiaaeHHs JloroBopy mpo HamaHHs baHKIBCBKHMX MOCIYr, MiAnucaHa

Knienrom, y 3atBepmxeniit bankom ¢opwmi, mo nogaerscst Kimienrom banky nepen yknanexus Jorosopy.

Ocobuctuii podouunii K04 (KJII0Y) - TapaMeTp AITOPUTMY aCHMETPUIHOTO KPUTITOTPAhIYHOTO IMEPETBOPCHHS, SKHII

BUKOPHUCTOBYETHCS SIK YHIKAJIbHI €JIEKTPOHHI JaHi A CTBOPCHHS EJIEKTPOHHOTO MiJNHCY YU NEYaTKH, JOCTYITHHI

TIBKM TIAMUCYBady YW CTBOPIOBAdy EJIEKTPOHHOI MEYaTKH, a TaKoX Y LisX, BU3HAUYEHUX CTaHOApTaMH Ul

KBaJTiikoBaHUX cepTH(DIKATIB BIIKPUTHX KITFOUiB.

Oco0u, MoB’si3aHi 3 MOJITHYHO 3HAYYLHIUMH 0c00aMHU — (i3uduHi 0COOH, SAKI BIAMOBIAAIOTH X04a O OJHOMY 3 TaKHX

KpHUTEpiiB: BiIOMO, IO Taki OCOOM MalOTh CHUJIbHE 3 IOJITHYHO 3HA4YyIIo o0co0or0 OeHediumiapHe BOIOMIHHA

IOPUINYHOI0 0CO0010, TpacToM a0 iHIIMM NOAIOHMM MPaBOBHM YTBOPEHHSIM abo MaioTh OyAb-sKi iHII TICHI AiJIOBi

3B’S13KH 3 TIOJITHYHO 3HAYYIIUMH 0co0aMu; € KiHIEBUMH OeHedimiapHUMU BIaCHUKaMK IOPHIMYHOI 0cO0H, TpacTy abo

IHIIOTO MOJIIOHOTO MPAaBOBOT'O YTBOPEHHS, PO SKi BIIOMO, IO BOHU Jie-pakTo OyaM YTBOPEHi AJsi BUTOIH MOJIITHIHO

3HAYyIIUX 0Cil.

OtpumyBau abo Onep:kyBad - oco0a, Ha paxyHOK SKOi 3apaXxOBYEThCS CyMa IUIATIXHOI orepaiii abo, ska OTpUMY€E

CyMYy IUIATKHOT omepariii B FOTiBKOBi# (opmi.

Odiuiiianii caiit bBanky — www.banklviv.com.

Mepenixk po3mopsiAHUKIB paxyHKy — Mepelik oci0, BH3HAYCHUX KepiBHUKOM KilieHTa, yIMOBHOBa)KEHHX HHUM Ha

po3mnopsKeHHS paxyHkoM. Pazowm i3 [lepernikom, cy0’eKT rociogaproBaHHs Hamae 10 baHky BIAMOBIMHI TOKYMEHTH, IIIO

MiATBEPKYIOTh MMOBHOB&KEHHA LUX PO3MOPSIHUKIB (HAKa3 MPO MPHU3HAYECHHS, NOPYUYCHHS, PIilICHHS 3aCHOBHHUKIB,

TOIIO).

MinnucyBay - Hale)KHO YHOBHOBa)keHa oco0a KitieHTa, sika Ha 3aKOHHMX MiJCTaBaX BOJIOIIE OCOOMCTHM KIIIOUEM Ta

HaKJIa/1a€ eJICKTPOHHHUM U(POBUI MIAMKC i YaC CTBOPEHHS €JICKTPOHHOIO JOKyMeHTa Bij iMeHi KitieHTa.

IIH-kox - ocobuctuii izeHTH(diKaTOp, KOA, BiOMUH Tinbku JlepkaTenro 1 HEOOXiMHMHA A 3MIHCHEHHS omepauid 3
BUKOpHUCTaHHSIM KapTok.

[TH-koHBepT — TManepoBuil KOHBEPT, KUH HamaeThest Jlepxkaremo i B sskomy mictuthest [1TH-kox y BUIagKy BHITYCKY
Kaptku 3 [TIH-ko10M.

Inarizk - o3navae xiro [lnatHuka (41 KOMIUIEKC JiH, SIKi BAMAraroTbCsl MpaBUIaMH, IO 3aCTOCOBYIOTHCS), HAIPaBJICHY
Ha HaJIe)KHE OTPUMAHHS TPOIIOBHUX KOIITIB iX 0JIepXKyBadeM.

I[nartizkaa iHCTPYKUisl - TOKYMEHT Ha MANepOBOMY, CJIEKTPOHHOMY UM 1HIIOMY BHIi HOCis iH(opMarii, mo MicTUTbH
posnopsmxenas Kiienra/ininiatopa baHky 111010 BUKOHaHHS IUIaTHKHOI omeparii;

InaTiskHa onepanis - Oy1b-sKe BHECCHHS, IIepeKa3 ab0 3HATTS KOIITIB HE3aJC)KHO BiJ MPABOBIIHOCHH MIXK IJIATHUKOM
1 OTpUMYyBa4eM, SIKi € MiJICTaBOO JIJIS [IbOT'O;

Inartizkaa mocayra - nependadeHa 3aKOHOAACTBOM YKpaiHW HisulbHICTH baHky 3 BHKOHaHHS Ta/ab0 CyNpPOBOIKEHHS
TUIATKHUX OTepaliiii;

IlnaTizkHa cucremMa — cucTeMa Uil BUKOHAHHA IUTATDKHHMX —omepamid i3 (QopMalbHAMH Ta CTaHAAPTU30BAHUMH
JIOMOBJICHOCTSIMU 1 3arajbHAMH TPaBUIIAMHU IIO/I0 TIPOIECHHTY, KIIPUHTY Ta/a00 BHUKOHAHHS PO3PAaXyHKIB MDK yYaCHHUKAMH
matikHOI cuctemu. B mux [lpaBunax mig miaTiXHOI CUCTEMOIO PO3YMI€ThCS, 30KpeMa ajle He BUKIIOUHO, IUIATiXKHA CHCTEMa
VISA Inc. Ta/ a6o MasterCard Inc., Ta/a0o iHIIi, JiSUIbHICTD SIKUX 3IIACHIOETHCS HA TEPUTOPIT JBOX i OLIBIIE KpaiH.
IMnaTizkauii TepMiHaa — eJIeKTPOHHUIA NMPUCTPil, pU3HAUYEHWH I TipoBeeHHsT ABTopm3aiii 3a KapTkoro ans Bugadi
TOTiBKH, OTPHUMaHHS IOBiIKOBOI iH(opMallii i ApyKyBaHHs JoKyMeHTa 3a Onepaliieto 3 BUKOpucTaHHsIM KapTku.
IlnaTHUK - ropuaudHaA Ta/a00 ¢iznmyHa 0coba, sSKa IHIMIFOE TIepeka3 KOIITiB MUITXOM HamaHHS no banky JlokymeHTa
(TumaTixHOI 1HCTPYKIIl) Ha TIepeKa3 TOTiBKH Pa3oM i3 BiAMOBITHOI CYMOIO TOTIBKOBHX KOINTIB Y HAI[IOHATBHIA BaFOTI
VYkpainu, mo € omnaroro 3a Hagani Kmientom [lnatHuky ToBapu Ta/abo poboTm Ta/abo mociyru. bank mpuiimae
JoxymeHT Ha miepeka3 roTiBku sk Bif [lmarauka, tak i Big JloBiperoi ocobu IlmatHuka. Ilepekas TOTiBKOBHMX KOIITIB
JoBipeHoro oco0or0 - mpeacTaBHUKOM | lmaTHIKA, BBAKAETHCS ITEPEKa30M TOTIBKOBUX KOMTIB [ ImaTHHKOM.

IMonaTkogi pesauaentu Cnoayuenux IllratiB Amepuku:
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- rpomansan CIIA (sxi oTpuMaad TPOMAISHCTBO 32 HAPO/LKEHHSAM UM B MOPSIAKY HATypai3allii), He3aJIeKHO BiJl
HasIBHOCTI y HUX TPOMAJISTHCTBA 1HILIOI Jiep)KaBu;
- ocobu, gKi MaroTh MocBiaKy Ha mpoxkuBaHHs B CLA (GreenCard);
- ocobwu, siki nepedyBanmu B CILIA mpotsrom Oimeine 31 gHS y moTodHOMY poti i Oimbmre 183 qHIB B CYKYITHOCTI
NPOTATOM TPHOX MOTEPEHIX POKiB (KpiM BUMTENIB, CTYACHTIB Ta CTAXKEPIB, SIKi THMYACOBO NepedyBaroTh/iepedyBaiu Ha
teputopii CLLIA Ha migcTasi Bi3 Tumy «F», «J», «M» abo «Q»).
MosiTHYHO 3HAYYIII 0cO0M - Pi3uYHI 0COOH, SKI € HAIlIOHAJLHUMH, IHO3EMHUMH IMyOJIYHUMH iT9aMK Ta TisT9aMH, SKi
BUKOHYIOTb IyO.IiuHI (PYHKI[T B MDKHAPOIHHUX OpPraHi3aiisx.
Hocayru aucranuiiinoro odcayropyBanns [lorounoro paxysky - [lociyru, nependadeni n.17 nux Ilpasuin.
I[IpaBoHacTymHUK - 0c00a, J10 SKOT Mepeltv npasa Ta 0008’ s13ku Kimienra.
«IIpouenTHuii nepioa» - e nepion 3:
- OCTAaHHBOTO KaJICHAAPHOTO JIHS MONEPeIHBOr0 MiCAL 10 JIeHb, 10 MEPEAyE OCTAHHBOMY KaJICHIAPHOMY JHIO
MOTOYHOT'O MiCsIIs (3aCTOCOBYETHCS JUIS IIIOMICSYHOTO HapaxyBaHHS POIICHTIB);
- HACTYITHOTO KaJICHJApHOTO JIHS MICHsl JHS PO3MIIIEHHS KOIITIB Ha J[eNO3UTHOMY paxyHKY, IO JI€Hb, 1110 Mepeaye
OCTaHHBOMY KaJICHIAPHOMY JHIO MOTOYHOTO MicALs (3aCTOCOBYETHCS B Pa3i BHECEHHS TOJATKOBUX KOILTIB Ha
Jleno3utHuil paxyHoK);
- IHs ipoJtoHTarii Jlerno3urty mo AeHs, Mo Nepelye OCTAHHROMY KaJCHJapHOMY JIHIO IOTOYHOTO MICSTS (3aCTOCOBYETHCS
B pa3i npooHranii Jleno3ury);
- HACTYIHOT'O KaJICHAAPHOTO JTHS Micisl AHA PO3MIILEHHS KOIUTIB Ha J[eNo3UTHOMY paxyHKY, 10 JI€Hb, 110 MEPEAy€E JHIO
MIOBEPHEHHSI KOIITIB (3aCTOCOBYETHCS Y pa3i MoBepHEeHHs J{eno3ury).
IToTounuii paxyHok/PaxyHok - paxyHOK (YKJIIOYAalOYM PaxyHOK i3 CICIlialbHAM pPEKHMOM BHKOPHUCTAHHS), IO
BiikpuBaeThcs bankom KirieHTy aiist 30epiraHHs KOIITIB i BUKOHAHHS TUIATLKHUX OTEpalliil BiJIOBITHO JI0 YMOB 3asBU-
JloroBopy Ta BUMOT 3aKOHO/IaBCTBa Y KpaiHu;
Pexxum «online» - mpoBemeHHs omepariii 3a gomomoroio Contactless-KapTKH TIUITXOM KOHTAKTHOTO Ta 3
miaTBepHKeHHAM onepauii BBeneHHsM [1IH-kony abo mignmucom kiieHTa.
PoGouuii n1enb — AeHb, IPOTATroM sikoro bankowm 3xilicHioeTsest o6cmyroByBanns Kiienrtis. Tpusanicts Pobodoro ans
BCTAHOBIIIOEThC baHKOM caMOCTiHHO.
PoGoue micue Kiienta - texHiunuii enextponnuil npuctpii Kmienra, Ha SKOMy BCTaHOBJIEHA KITi€HTChKa YacTHHA
Cucremu.
Ceprudikatr Binkpuroro kjaw4a — JI0KyMEHT, BUAAHUN MiApo3AiioM banky, 110 3aificHioe QYHKIIT HEHTpY
ceprudikamii Kirodis, sIKWii 3aCBiIUy€e YUHHICTD 1 HAIXKHICTh Bigkpuroro kiroua [liqnucysauy.
Ceprudikanisi — nmponeaypa 3acBigueHHs YMHHOCTI Binkpuroro kimoua muisixoM ¢popmysansas Ceprudikara Bingkpuroro
KJII0Ya.
Cucrema «Kiient-intepuer-6ank» (maji — «Cucremay) - Cucrema nuctaHiiiHoro oocinyroByBanHs KitieHTiB, ska
no0yZoBaHa Ha BUKOPHUCTAaHHI 1H(OpMaIiHHUX TEXHOMOTIH, 1m0 3a0e3neuyroTh KiieHTaM MOXIIUBICTb:
- OTpUMYBaTH KOMIUIEKC iHpopMmauiiHux mociayr 3a [loTouHuUM paxyHKOM Ta/a00 Oyap-KMM IHIINM pPaxyHKOM
Kitienra, BimkputuM B banky (BKJIaIHUM, TTO3UNIKOBUM Ta 1HIIIAM),
- JIACTaHIIIHHO Ta ONEPATHBHO 3MIMCHIOBATH YINpaBiiHHA [lOTOYHMM paxyHKOM Ha MmiacTaBi Po3paxyHKOBHX
JOKYMEHTIB,
- o0miny 3 bankom Po3paxyHKOBUMH NOKYMEHTaMH, a TaKOX IHIIMMM JIOKYMEHTaMHM, Y BUIAJKax, IepeadaueHux
nmoroBopamu Kirienra 3 baakom abo rumu [paBmramu 11 oTpuMaHHs ociyT baaky.
Cain - marnepoBuii TOKYMEHT, KU MATBEpKYe 3aificHenHs Omneparlii 3 BUKOpUCTaHHAM KapTku, MICTUTH JaHi 00
i€l omepauii Ta peksizutu Kaprtku.
Cuipui Tpan3akuii — TpaH3akuii, 341iCHEHHS SKUX OCKapXKyeThcsl KIli€eHTOM 3riHO 3 MpOLEAypOr0, BCTAHOBICHOIO
mpaBuiIaMH BianoBiaHOI [11aTiXHOT cucTEMH.
Crarycu EJl — crarycu, siki moxke HaOyBatu EJ] B CucreMi mpu iHimiroBaHHI Ta 3ziiicHenHi KopucryBauem miii B
Cucremi.
Croponu/CropoHna - Kiient ta/abo bank.
Crpoxosuii neno3ut aco CrtpokoBmii BkIax - [lenosur, posmimenuit Kinienrom B banky Ha BuzHaueHuii JloroBopom
CTPOK.
CTpok 3ajy4yeHHs — iepiox yacy, Ha sskuil Bxkiaaguuk/Kiient posmimye lenosut B banky.
Cy0’ekT caHkmiii - ocoba abo MOBITPsSHE CYAHO, MOPCHKE CYIIHO, ypsia a0o KpaiHa, sika € Cy0’€KTOM MIKHAPOIHHUX
CaHKIIi# Ta/abo caHkmiid Ykpainu. Y pasi, aKio KpaiHa € cy0’ekToM BceOIYHHX CaHKITiH, BCl FOpuanYHi Ta Gi3uyHi ocoon
B MeXax L€l kpaiHu (TOOTO MalOTh PeeCcTpalilo, MiCIE3HaXOMKEHHSA/MICIIe POKUBAHHS B Takid KpaiHi, € pe3uJeHTaMu
Takoi KpaiHu) po3rsaaroThest K Cy0’€KTH CaHKIIIH.
Cymu 3a0/10KOBaHHUX, ajle He CIHCAHMX KOIITIB — CyMHU KOINTIB, 110 OONIKOBYIOThCS Ha PaxyHky Kiienra, ane €
HEeIOCTYIHUMM JJIi BHKOPHUCTaHHS BHACTINOK iX pe3epByBaHHS [UIs NPOBEACHHA pO3paxyHKiB 3a Onepauisimu 3
BukopuctanHsaM Kaptku, Bxke 3niticHeHnmu Jlepkarenem. Komru oOnikoByroThcss Ha Paxynky KitieHTa 3 MOMEHTy
ABTOpH3allii 0 MOMEHTY HAJXOPKEHHS (PiHAHCOBOTO JJOKYMEHTY, IO € IiJICTaBOIO JUIs Mepeka3y ix oTpuMyBady. Y pasi
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HEHA/IXO/UKEHHS (PIHAHCOBOTO JOKYMEHTY KOIUTH PO30JIOKOBYIOTHCS Y CTPOK, BCTaHOBJICHHH YMOBaMH BiJIIOBiIHOI
[Inarixuo0i cuctemu Ta baHKoM, 1 CTalOTh TOCTYITHUMH AJIsl BAKOPHCTaHHS Jlepxarenem.

Tapuu - po3mip matu 3a bankiBceki nociyry, siki Oynau Hagani bankom Kiienty 3rigno Jlorosopy. 3minu no Tapudis
MOXYTbh BHOCUTHCH baHKOM y nopsiziky, nepeadaueHomy Ilpasunamu.

TapudHuii nakeT — BU3HAYCHUN Nepelik baHKiBChKuUX mociyT 11t KiTieHTiB Ha BU3HAYEHUX YMOBaX Ta 332 BU3HAYCHOIO
BapTICTIO.

TexnoJsorisn 3D Secure - TexHoiorisi, po3poOieHa MIKHAPOJHUMHK IUIATDKHUMHM CHUCTEMaMH [jsl 3a0e3nedeHHs
iBHUINEHOT Oe3eKH IPOBEACHHS OIepallii 1o MIaThKHIN KapTill y Mepexi IHTepHerT.

YMoBH 3ajyuyeHHs] 1eno3uTiB - (DiHAHCOBI Ta IHIN YMOBH 3aly4eHHS JIEMO3UTIB IOPWIHIHUX 0ci0, Hi3MIHUX Oci0-
mianpuemiiB, Gi3MIHUX 0CiO, SKi 3AIMCHIOIOTH He3alexHy npodeciiiHy AisuIbHICTH Oi3HECY, 3aTBEPIKEHI KOMIIETEHTHIUM
opranoM baHKy Ta € 4aCTHHOIO IUX YMOB.

Yuacuuk 3apniaaTHoro npoekty — QizuuHa ocoda, sika mepedyBae B TPYAOBUX (LIIMBUIBHO-TIPABOBHX) BIJIHOCHHAX 3
Krnienrom Ta mae Bigkputuii B banky moToyHHMH paxyHOK, Ha SIKHH CHCTEMAaTHYHO IMOCTYNAIOTh KOWTH Bix KiieHnTa B
MeKax 00CIIyrOBYBaHHS 3apIjIaTHOTO MPOEKTY.

®akcumisie — rpadidHO TOYHWH aHAJIOr BIACHOPYYHOrO MIAMUCY YIMOBHOBaXkeHOi ocoOu KiieHTa, BinmTBOpeHHH 3a
JIOTIOMOTOFO TIeYaTKH 200 IITaMIIa.

®dikcoBana IP-aapeca — e mociyra 3 goctymy Kiienra mo Cucremu Tinbku 3 Tux Pobounx micip Kitienra, ski MaroTh
Bkazany Kiientom ¢ikcoBany IP-agpecy. loctyn no Cuctemu 3 KOMII IOTEpiB, SIKi MalOTh iHIIY, HiX BKa3zaHa Kiientom
IP-ampeca, OIOKy€ETHCS.

LinHocTi — pedi, 5Ki € MPeIMETOM MaTepialbHOTO CBITY, MO0 SKMX MOXYTh BUHHKATH IUBIJIBHI IpaBa Ta 00OB'SI3KH,
SIKi He BHJTy4Y€Hi 3 IIUBUILHOTO 000POTY Ta He 00MEXKEHI B ITUBIIIBHOMY 000POTi.

Yek mIaTi;:KHOT0 TepMiHaa/0aHKOMATAa — YeK BCTAHOBICHOTO 3pa3ka, KUK aBTOMATHYHO JIPYKyeTbcs [LmaTiKHUM
tepMminanom/bankomaromM nipu npoBeaeHHi Oneparii 3 BuUKopucTanHsaMm KapTku.

Ynenu ciMm’i — JonoBik/npyknHa abo MPUPIBHSHI 0 HUX OCOOH, CHH, JI0YKa, MACHHOK, MaJdepKa, YCHHOBJIEHa 0c00a,
oco0a, ska mepeOyBae MmiJ OMKOK ad0 MIKIyBaHHSAM, 35Th Ta HEBICTKA 1 NMPHPIBHSAHI O HUX OcoOH, 0aThbKO, MaTw,
BITYMM, Ma4yXa, YCHHOBIIOBAYi, OMIKYHU UM MiKJTyBaJbHHUKH.

Yromu FATCA - 3akon Cromyuenux Illrtarie Amepuku «I[Ipo mogarkoBi BuMoru mo iHo3eMHHX paxyHKiB» (Foreign
Account Tax Compliance Act), skuii HaOyB uymHHOCTI 3 01.07.2014p., crpsmMoBaHWil Ha 3amoOiraHHS JeTami3arii
3JI0YMHHUX JI0XOJIiB Ta BU3HAa4ae 00OB’SA3KOBi JUIsl BCiX (iHaHCOBHX ycTaHOB-yuacHUKiB FATCA, y Tomy uncni banky,
IIpOLEeTypH LI0A0:

- ImpoBeAeHHS imeHTH(]iKaLii HOBUX Ta iCHYIOUMX KIi€HTiB 3 MeToro BusiBieHHS [logarkoBux pesunentis CILIA, TodTo
KJIieHTIB Ta/a00 JloBipeHHX 0Ci0 KIieHTIB, sKi € rpoMaasaHamMu CIIIA, MaroTh mocTiliHE MICIe TPOXKUBAHHS Ha TEPUTOPIl
CHIA a6o 3 iHmmx miacTaB 3000B’s3aHi CIUIAYyBaTH MOJATKA BiAMOBIMHO 10 3akoHomaBcTBa CIIA, Tta Hagamm banky
3amoBHEHY BinnoBigHO 10 BuMor IlogatkoBoi cioyxOu CLHA dopmy W9 i3 3a3HaueHHAM iAeHTH]IKALIHHOIO HOMEpa
miatHuka nogatkis CIIA (TIN) kmienta / loipeHoi ocoou kimienta (Hagaini — FATCA-inentudikaris);

- HaganHs 3BiTHOCTI 70 [lomatkoBoi cmyx6m CIIA (Internal Revenue Service), 30kpema, iHboOpMaIlii Tpo KITIEHTIB-
[onmatkoBux pesuaentiB CIIIA, ix paxyHku Ta omepauii 3a HUMH, PO oci0, AKi He HagaIu HeoOXigHol iHdopmanii s
nposeaeuas FATCA-inerTudikaiii Tomo;

- poskputts indopmarnii mpo pesynbratd FATCA-inentudikamnii #Ha 3anut IlogatkoBoi ciyx6u CIIA, oci6, 1o
OepyTh y4acTh B IIepeKa3i KOLITIB HAa paXyHKH KJIi€HTA, a TAKOX B IHIIMX BUNaakax, nependaueHnx FATCA;

- yrpumanHs «wTtpadHoro» moxatky (withholding) B posmipi 30% Big cym mepekasiB KI€HTIB, SIKi HE HaJajH
HeoOximuoi iH(opmariii mus mpoeaeHHs FATCA-imenTtudikamii, 3 HACTYITHHM IIepEKa30M 3a3HAYE€HUX CYM JO
ITonaTtkoBoi ciry:x6m CIIA.

OFAC - (The Office of Foreign Assets Control) - YrpaBmiHHS KOHTPOJIIO 32 1HO3EMHUMH aKTHBAaMH, HiAMOPSAKOBAHE
MinicrepctBy ¢inancie CIIIA, mo mae mpaBo 3aKOHOAABUOi iHII[IATHBU OO BBEICHHS HOBUX CaHKIINA 1 3MiHH
ICHYIOUHX, 8 TAK0X BCTAHOBJIIOE BUMOI'H JI0 JOTPUMaHHI eKOHOMIYHMX 1 ToproBux caHkiii CIIA i BBoguTh mrpadu 3a
IX NOpyILIEHHS.

Baokyroui cankuii OFAC SDN (Specially Designated Nationals) - 3acTOCOBYIOTbCS 1100 KOHKPETHHX (Di3MUHMX 1
IOPUIMYHHUX OCI0, a TaKoK 00'€IHAaHb 1 OpraHi3allii, 3 AKMMU 3a00POHAETHCS CITIBPOOITHUIITBO 1 3IHCHEHHS ONeparlii 3
Oynb-KUM MaiiHOM a00 TpaBoM Ha MaifHO. Bce MaitHO 1 MaifHOBI mpaBa oci0, siki morpamwin B crucok SDN,
BBaKaIOTHCS 3a0JJ0KOBAHUMH 1 HE MOKYTh OyTH BUKOPHCTaH.

Cextopanbni cankuii OFAC SSI (Sectoral Sanctions Identifications) - 3axo/u, 1110 0OMEXYIOTh 3IHCHEHHS PSITy YOl
1 omepaliii Mo/10 KOMINaHii EBHUX CEKTOPIB €KOHOMIKK. BOHU cripsMOBaHI MPOTH KOHKPETHUX CEKTOPIB €KOHOMIKH.
[Ipu npoMy MaifHO 1 MalfHOBI IIpaBa Y4acHHUKIB cUcKy SSI He BBaXKaroThcsl 3a0JI0OKOBaHUMU (HA BiAMIHY BiJ OJOKYHOUHX
CaHKIIit).

eSalary — ¢ynknionaneHicTh yacTuHu CHCTEMH, SKa JO3BOJISIE CTBOPIOBATH 1 OIPAllbOBYBATH 3BEJCHI 3apIUIATHI
BimomocTti Kiienra.

GIIN (Global Intermediary Identification Number) - rmo6ansauii izeHTHdikaniiHui HOMEp B LITSIX BUKOHAHHS 3aKOHY
FATCA.

GSM-6aHkinr - ninomoboBuii cepBic 3 oTpuManHs iH(popMaii Ta 3AiHCHEHHs onepaliil 3a 0aHKIBCHKOIO TUIATIXHOIO
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KapTKOIO 3a TOMOMOT0r0 SMS-TIOBiJOMIICHB.
iFOBS.SMSConfirmation — mocnyra, ska 3a0esnedye 3ificHeHHs ABropusanii B Cuctemi meBHuXx i Kiienra
(KopuctyBaua) 3 BukopuctanHsM CucTeMu HUISXoM THojaHHs OIHOPa30BOTO KOy MiITBEPIKCHHS, OTPUMAHOTO BiJ
banky KopucryBadem 3a gormomoror SMS-TIOBiOMITCHHS.

Tnwi mepminu, wo eaxcusaromocs 6 Ilpasunax, i eusnauenns axux 6 llpasunax He HageOeHe, MarOMb 3HAYUEHHS | 3MICM,
susHayeHi J{o2060pom ma 3aKoHO00A8CMBOM.

SOFToken — Mo0ibHMIA 3aCTOCYHOK NBOX(AKTOpHOI ayTeHTH(DIKALIT Ui Gi3HEC-KITI€HTIB, SIKUI TeHepye OJJHOPa30Bi
napoJti IS MiATBEPKEHHS il Ta onepaliii B iHTepHEeT-0aHKIHTY.

3.1.

3.2

3.3.

3.4.

3.5.

4.1.

4.2.

3. ONNPUJIKOAHEHHS ITPABUJI. BHECEHHS 3MIH TA JOITIOBHEHDB 10 ITPABUJI
Ompwrogaerds IlpaBmn 3 Meroro o3HaiomieHHS KiieHTiB 3 iX 3MicToM 37ificHIOEThCS baHkoMm mIisxom
po3mimennss Tekcty llpaBun nHa InTepHer-cropinHmi banky Ta/abo B 3araJbHOJOCTYHNHHMX MICISIX NPHMILICHb
omnepauiiHux Ta/abo KacoBUX migpo3aiiiB banky (BigainaeHs Tomo) Ta/abo yepes Cucremy.
baHk Mae mpaBo IHIIIIOBaTH BHECEHHsS 3MiH Ta/abo AomoBHEeHb a0 [IpaBui. baHk iHililoe BHECEHHs 3MiH Ta/a0bo
JornoBHeHb a0 [IpaBui nuiixom myOmikaiii Takux 3MiH Ta/ab0 MOMOBHEHbL Ha IHTepHeT-cropiHili baHky Ta/abo
PO3MIIIEHHsT OrOJIONIeHh MPO Taki 3MiHH Ta/ab0 JOMOBHEHHS Yy 3aralbHOJMOCTYIMHHMX MICISX TPHUMIIIEHb
omepariiHuX Ta KacoOBUX Miapo3ainie banky (BimmaiieHp Tomio) Ta/abo uepes Cucremy (mias KiieHtiB, ski €
kopuctyBauamu CucTeMH) He MeHII, HixK 3a 10 (mecsaTh) KaleHIapHUX JHIB O MOMEHTY BBEJIEHHs 3MiH Ta/abo
JIONIOBHEHD B [IIIO.

Y BUmajKy HE3roau i3 3MiHaMu Ta/a0o0 momoBHeHHsMH A0 [IpaBun KiieHt Bnpasi BiamoBuTHCS Bij baHKiBChKOT
nociyru/JloroBopy, NMUCHMOBO MOBIIOMHBINKM Mpo Iie baHk g0 orosjomieHoi baHkOM maTh BBEICHHS B JIitO
3amporoHOBaHUX baHkoM 3MiH Ta/ab0 momoBHEHb 10 [IpaBui Ta BYMHMBINM iHII Aii BiAMOBigHO M0 BuMor [Ipaswn
a00 3aKOHOJIaBCTBA Y KpaiHU.

Skuo mo orosoinreHoi baHkoM aTH BBEICHHS B Jil0 3alpPOIIOHOBaHUX baHkoMm 3MiH Ta/abo monoBHEHb 10 [IpaBui
10 baHKy He HaaifITIO MMCEMOBE TTOBIIOMIICHHS TIPO BiAMOBY BijJl baHkiBchKkoi ociyru/J{oroBopy 3 HOCHIAHHSIM SK
Ha MPUYUHY BiIMOBH Ha 3MiHHM Ta/abo momoBHeHHs A0 [IpaBun Ta/abo KitieHT He BUMHMB iHIMUX HEOOXiMHUX IiA
BinnmoBimHO n0 BuMor I[IpaBun abo 3akoHOmaBCTBAa YKpaiHHM, TO Taki 3MiHH Ta/ab0 JTOTIOBHEHHS BBa)KAOTHCS
npuiiHsTuMu KiientoM.

KiienT Hamae nmuckMoBe MOBIAOMIICHHS TIPO BiAMOBY Bia baHKiBChKOi mociyrn/loroBopy y 3B 3Ky i3 BHECEHHSIM
3MiH Ta/abo momoBHeHH 10 [IpaBun BUKIIOUWHO y BiAmiieHHs baHKy, sike 3[iHCHIOE Oe3rmocepenHe 00CIyroByBaHHS
takoro Kiienra. B pasi HajaHHsS MHCHbMOBOTO IMOBIIOMIICHHS PO BiagMOBY Bij BaHkiBchkoi mociyru/Jlorosopy y
3B 3Ky 13 BHECCHHSIM 3MiH Ta/ab0 momoBHeHb 1Mo [IpaBun He y BiaumiaeHHs banky, ske 3aificHIOe Oe3nocepenHe
oOcyroByBaHHs Takoro KiieHTa, Take MOBIJOMIICHHS BBA)XKA€THCS HEHAJE)KHO BUYMHEHUM, KPiM BUMAJKIB, SKIIO
Bank B3sB 110T0 710 yBaru siK HaJlaHe HAJIEXKHO.

4. BUMOI'M 10 JOKYMEHTIB TA IH®OPMAIIII, IIIO HAJIAIOTHCS KJIIEHTOM.
®IHAHCOBHMI MOHITOPHUHT

s orpumanns bankiBebkux mociyT 3a Jloroopom KitieHT moBHHEH HagaBaTH baHKy JOKYMEHTH Ta BiIOMOCTI, 5IKi
BIJIIOBITHO 7O BUMOT 3akoHOMaBcTBa Ykpainu, Yroau FATCA Tta 3arameHoro cranmapty 3BiTHocTi CRS (sKio
OCTaHHI PO3MOBCIOKYBanuca Ha KitieHTa), a Tako)k BHYTPILIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy BUMaraTuMyThbCst
bankoM s HamaHHS TakuxX baHKIBCRKHMX MOCTYT, a TaKOX Ui BUKOHAHHSA baHKOM CBOiX 00OB’S3KiB 3a TaKUMHU
JoroBopamu, 11 BUKOHaHHS bankoM (YHKITIA IOJATKOBOTO areHTa, arcHTa BaJFOTHOTO KOHTPOJIO Ta Cy0’ €KTa
NEPBUHHOTO (PiIHAHCOBOTO MOHITOPHHTY, a TAKOX OYy/b-sKi iHIII JOKYMEHTH, 10 MO>KYTb BuMaraTtucsi bankom. [ani
JIOKYMEHTH, BiJIOMOCTI MalOTh OYTH YMHHHUMH Ta JOCTOBIpHUMH. Yci momani KilieHTOM TOKyMEHTH HMOBHMHHI OyTH
odopMIIeH] HAJICKHUM YMHOM Y BIZTIOBIIHOCTI 0 BUMOT YUHHHOI'O 3aKOHOJIABCTBA Y KpaiHU.

bank mae mpaBo BurpeOyBat, a Kitienrt, IlpenacraBHuk kiieHTa 3000B’s3aHi mojatu iHdopmamnito (odimiiiHi
JIOKYMEHTH), HeOoOXimHy (HeoOXimHi) mns 3MidCHEHHS HaleXHOI mepeBipku (imeHTH(]IKalis Ta Bepudikaris;
BCTAHOBJICHHS KiHIIEBOro OeHediiapHoro BiacHuka KitieHTa a00 #HOro BIACYTHOCTI Ta BXKHTTSA 3axXOiiB 3
Bepudikarii #oro ocoOu (3a HasIBHOCTi); BCTAHOBICHHsI (PO3YMIHHS) METH Ta XapakTepy MauOyTHIX MiTOBHX
BifHOCHH a00 TIpoBeicHHs (PiHAHCOBOI Omepallii; MPOBECHHS Ha MOCTIHHII OCHOBI MOHITOPHUHTY JIJIOBHX BiTHOCHH
Ta (QiHaHcoBUX omepamniid KiieHTa, M0 3MIACHIOIOTECA Yy TPOLECi TaKUX BIIHOCHH, MO0 BiAMOBITHOCTI TaKHX
(dinancoBux omepamiii HasBHil y banka indopmanii npo Kiienra, foro MisuIbHICTH Ta pU3MK (Y TOMY YHCIHI, B pasi
HEOOXiAHOCTI, PO HKEpeso KOIITIB, NMOB’SA3aHUX 3 (DIHAHCOBUMHM OIEpalisMH); BCTAHOBJICHHS iHpopMaLii mpo
BonoiHHs KiieHTOM - pe3nzieHToM YKpaiHU YacTKOIO B iHO3EMHiH IOpUINYHIN 0c001 (KOHTPOJILOBAHOKO 1HO3EMHOIO
KOMITaHi€10); 3a0e3MEeUYCHHS] aKTyallbHOCTI OTPUMaHHMX Ta ICHYFOUMX JIOKYMEHTIB, NaHHX Ta iHQopMmaIii mpo
KIIIEHTa), a TaKOX JUIS BUKOHAHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA Yy cdepi 3amo0iraHHs Ta TPOTHIS
neranizanii (BiIMHBaHHIO) JOXOJIiB, OJIEp’KAaHMX 3JIIOYNHHUM IIIJISIXOM, PiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO
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PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HHIIICHHSI.

4.3.baHk 3000B'I3aHMI MPUIMHUATH [if0 JIOrOBOPY/BIIMOBUTHCS BiJi BCTAHOBJIICHHS (MIiATPUMAHHSA) IIJIOBHX
BiZTHOCHH/BIIMOBUTH KJIIEHTY Y BIAKPUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCIi LUIIXOM PO3ipBaHHS AiJIOBUX
BIJTHOCHH, 3aKPUTTS PaxyHKa/BIAMOBUTHUCS Bl POBEACHHs (hiHAHCOBOI OIepallii y HaCTYITHUX BUIAJKaX:

. y BHUIAJAKax, nepeadadeHnx 3aKOHOAAaBCTBOM Ykpainu Ta/abo IlpaBunamu Ta/abo oroBopom, abo y pasi
nopymeHHs Kimientom ymoB Jlorosopy;
. SIKINO 3MiHCHeHHs ixeHTudikamii Ta/abo Bepudikamii KiieHTa, a Tako BCTaHOBJCHHS JaHUX, IO JAlOTh

3MOry BCTaHOBUTH KiHLEBHX OeHedilliapHUX BIIACHUKIB, € HEMOXJIMBUM a00 sKmo y baHka BUHHMKae CyMHIB
CTOCOBHO TOT'0, IO 0c00a BUCTYIMAE Bijl BIACHOTO iMEHi;
. BCTaHOBJICHHS KIlieHTy HENpUHHATHO BHMCOKOTO pHU3HMKY a0o HeHazaHHS KiieHTOM HEOOXigHMX [is
3MIACHEHHS HaNEXKHOI repeBipku KitieHTa TOKYMEHTIB U BiZIOMOCTEH;
° skio KirieHToM 4u HOro mpeacTaBHUKOM IojaHo 10 banky HemocToBipHy iH(opMmariro ado iHpopMariiio 3
METOIO0 BBeleHHsI baHk B omany;
° SIKIIO 31MCHEeHHs ineHTu(ikaiii ocoOu, BiJ iMEeHI a00 B iHTEpecax sIKOi MPOBOAUTHCS (DiHAHCOBA Omepallis, Ta
BCTAHOBIIEHHS 1i KiHIIEBOTO OeHedimiapHOTo BIACHUKA a00 BUTOJ00/EpKyBadya (BUTOJ0OHA0yBaya) 3a (hiHAHCOBOIO
OIepalIli€r0 € HEMOXKIIUBUM;
. y BUNAJAKY, Ko KilieHT Bele pU3MKOBY JisUILHICTB, 30KpeMa, aje He 0OMEKYIOUHCh NMPOBOJUTH OTepallii,
npoBeleHHs sKuX depe3 baHk, Ha aymky banky, mpu3Bomuth abo MOXKe TNPH3BECTH A0 IOPYIICHHS HOPM
3aKOHOJABCTBA YKpaiHU Ta/ab0 3aKOHONABCTBA 3 MPHHLMUIIOM EKCTPaTepUTOPIaIbHOCTI Ta/abo MiKHApOIHHUX
CaHKIli, B TOMY YHCJI WIOAO MPOTUMIIl jeramizaiii (BiAMHBAaHHS) IOXOJIB, OACPNKAHHUX 3JIOUMHHHUM IILISAXOM,
(iHaHCYBaHHIO TepOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Ol MacOBOTO 3HUIIICHHS,
. y BUNAJKY, K0 KTieHT Bele pU3MKOBY JisUIbHICT, 30KpeMa, aje He 0OMEXYIOUHCh CIIBIpAIoe Ta/abo Mae
Yy CBOIill CTPYKTYpi Ta/ab0 IHITUM YMHOM TIOB’S3aHUH 3 oco0amu, CIiBIpans Ta/abo Oyab-sIKUil 3B'SI30K 3 SIKUMH, Ha
nyMKy banky, npusBoauTh a00 MOKe NPH3BECTH [0 TOPYIIEHHS HOPM 3aKOHOJABCTBA YKpaiHM Ta/abo
3aKOHOABCTBA 3 MPHUHIIUIIOM €KCTPATEPUTOPIAILHOCTI Ta/a00 MI>KHAPOAHHUX CAHKI[IH, B TOMY YMCII IIOJ0 MPOTUIIT
neramizaiii (BiIMUBaHHS) JOXOIB, OJepKAaHUX 3IOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOpU3MY Ta (iHAHCYBAHHIO
PO3MOBCIO/UKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS;
. Yy BHIIAJKy HAaSBHOCTI YW MOMIIMBOCTI HacTaHHS Oynb-sKol momii, pe3ynpTary abo 0OCTaBUHH BiTHOCHO
Kiienra unm 3aificHioBanux KiieHToM omepauii, o, Ha AyMKY banky, mae abo Moke MaTh HETaTUBHUN BIUIUB IS
Banky, B ToMy umcHi, ane He OOMEKYIOUMCh MPHU3BOJUTH a00 MOXKE MPU3BECTH IO MaTepiajbHUX 30HMTKIB Ta/abo
HEraTHBHO BIUIMBATH HA pemyTamifo baHKy Ta/ab0 TpHU3BOAWTH ab0 MOXKE MPU3BECTH A0 OyAb-IKHX I1HIIAX
HETaTUBHUX HACTIKIB 1 baHKy.

4.4.baHK y pa3i NpUHAHATTS pillIeHHs] CTOCOBHO BiAMOBH BiJl MiATPUMAHHS AUJIOBUX BiAHOCHH/OOCITYTrOBYBaHHS KJIi€HTa
IIUISIXOM PO3ipBaHHS JIJIOBUX BiITHOCHH:
. 3aKpUBa€ BIAMOBIIHUI PaXxyHOK, SKIIO Onepalii 3a IUM paxyHKOM HE 3A1HCHIOIOTHCS MPOTATOM TPbOX POKIB
MOCHINb 1 Ha IbOMY PaXyHKY HEMA€ 3aJIMILIKY KOIITiB;

. 3aKpUBa€ BIAMOBIIHUI pPaxyHOK Yy pa3i HasBHOCTI 3ajMIIKy KOIITIB HAa pPaxyHKy IicCis TNPOBEACHHS
3aBepIIaNbHOI(MX) omeparii(if) 3a TakMM paXyHKOM [3 BHKOHAHHS TUIATDKHUX IHCTPYKIIH Ha MPUMYCOBE CIHCAHHSA
(cTSTHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, TIEpEPaxyBaHHS 3aJHINKY KOIITIB 3TiTHO i3 HaJaHUMH KIII€EHTOM
pekBizutamu| abo micis NepepaxyBaHHA KOIUTIB Ha OKPEMHH aHAIITUYHUHA OalaHCOBHM pPaxyHOK, BH3HAUYECHHUH
CaMOCTiiiHO 0aHKOM BiJIIIOBiAHO 10 OOJIIKOBOI MOJITHUKH, AJSl TOAAIBIIOTO OONIKY Ta MOBEPHEHHS KOIUTIB KIIEHTY
ITiJT 9ac WOTO 3BEPHEHHS 110 0aHKY;

. 0aHK 3aKpUBa€ paxyHKH, Ha SKIi HAKIQJCHO apeliT Jep>KaBHUM/IIPUBATHHM BUKOHABIEM, 332 YMOBH
JOTPUMaHHA TOPSIKY, BHU3HAYEHOTO 3aKOHOAABCTBOM YKpaiHHM, CTOCOBHO BHMKOHAaHHS OaHKaMM 3aXOJiB IIOJO
apellTy KOIITiB Ha paxyHKaX KIi€HTIB, CIMCAHHS OaHKOM KOIITIB i3 paXyHKIiB IJIATHUKIB TOAATKIB.

4.5.bank He Mae TpaBa 3a 3asBOI0 KII€HTA PO3PHBATH JOTOBIpP OaHKIBCHKOTO paxyHKY YW BUMHSITH 1HIII 1ii, 10 MAaIOTh
HACJIAKOM IIPUITMHEHHSI TOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOIATHCS HA BIAMOBITHOMY paxyHKY, 3aMOPOKEHI
(3ynuHeHi) BiIIOBIIHO J0 3aKOHOAABCTBA y cepi 3amodiraHHs Ta MpoTHis Jeranizallii (BiIMHUBaHHIO) JOXOIB,
OJIepXKaHUX 3JI0YMHHUM NIIIXOM, (iHAHCYBAHHIO TEPOPH3MY Ta (IHAHCYBAHHIO PO3IOBCIOJHKEHHS 30poi MacoBOTO
3HUIIIEHHS.

4.6. bank MO)ke BIZIMOBHTHCS BiJl BUKOHAHHSI OyIb-KOT0 HamaHOTo KiTieHTOM HOpy4YeHHS, 3asSBH TOIIO, SKIIO ITiITHUCH
Ha TaKWX JOKYMEHTaX HE BIAMOBIMATUMYTh 3pa3KaM IIAMNKCIB, 3a3Ha4eHUX B lleperniky po3MOpsIHHUKIB PaxyHKY,
HaznaHoro 1o banky, a6o B banky € cymMHiBU 110J10 JIICHOCTI TOKYMEHTY.

4.7.baHk He Hece BiamoBimanbHOCTI mepen KiienTtoM Ta/abo mepen Oyab-SKOI TPETHOK OCOOOK0 CTOCOBHO HACIHINKIB
BiJIMOBH BHWKOHATH BKa3aHI BHWINE JOKYMEHTH. baHK He BIiANOBiNae 3a HACTIAKA BHUKOHAHHA OyIb-SKHX
HenpaBauBuX, (panbcudikoBaHUX ab0 HEOIMCHUX MOpY4YCHb, HaKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, OTPUMAHHUX BiJ
Kiienra, 3a BHHATKOM BHWIIQAKY, KOJM BCTAHOBJECHO, 10 baHK MNpUIYCTHBCS MOMWJIKH B TEPEBIpLi TaKUX
JIOKYMEHTIB HABMHUCHO, 1 TaKa IMOMMJIKA CIPUYHMHHUIIA BATOMUI HETaTUBHUHN BILTHB Ha KitieHTa.

4.8.Y Bunazky 3minu indopmaii, mo HagaBanacs Kinienrom 1o banky, 30kpeMa B pasi 3MiHHM KiHIeBHX OeHedimiapHuX
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BJIACHUKIB, Micle3HaxopkeHHs: KirieHTa; 3akiHYeHHSI CTPOKY (MPUIUHEHHS) Iii, BTPAaTH YMHHOCTI YW BU3HAHHS
HEeNIHCHUMH TMOJAaHMX JOKYMEHTIB; BTpaTH YMHHOCTI / OOMiHy igeHTH]ikamiiiHoro mokymenrta Kiienrta
(npencraBauka Kiienra); HaOyTTa cTaTyCy MOJITHYHO 3HAYYIIOi OcOoOHM/WieHa CiM’i MOMITHYHO 3HAYYIIOi 0coOH/
0co0H, MOB’SI3aHOI 3 MOJITHYHO 3HAYYHIUMH ocobamu, KitieHT 3000B's13aHui, mpoTsaroM 5 (’satu) Pobounx mHiB 3
MOMEHTY HACTaHHS TaKuX 3MiH, HafgaBaTH baHKy BimoMocTi/odopMiieHi HaJeKHUM YMHOM BiAMOBIIHI TOKYMEHTH,
IO MiATBEPAXKYIOTh NaHi 3MiHU. [leperik 1OKyMeHTIB, HEOOXiMHUX AJs 3AiHCHEeHHs ineHTudikanii Ta Bepudikamii
Kitienra (mpencraBauka Kiienra) po3mitnenuit Ha odiniiiniid [HTepHer—cropinmi banky www.banklviv.com. Jlane
3000B’s13aHHS KiTieHTa BBa)Xa€ThCSI BHKOHAHMM 3 MOMEHTY OTpHMaHHS baHKOM BIIIOBITHOTO ITOBiTOMIICHHS
Kitienra 3 mopaHHsIM miATBEPAXKYIOUHX AOKyMeHTiB. KilieHT Hece mepcoHalbHy BiANOBiAabHICT 332 TOCTOBIPHICThH
JaHUX, ojaHux a0 bauky. IIpu npoMy y BUNaiKy HOPYIIEHHS YMOB L[bOI'O IYHKTY LIOJO HAaJaHHS BiINOBITHUX
JIOKYMEHTIB Ta/abo indopmMairii bank mae npaso BigMosutu KitieHTy y HagaHHI OyAb-KHX MOCIYT 3a YKIAACHUMHU
JloroBopamu.

4.9.Y pasi, skmo Kiient mae cratyc momatkoBoro pesugenta CILIA/iHmoi iHo3emMHOi KpaiHu, BiH 3000B’s3aHUN 10
ykiaaneHHs Jloropopy Hamatu 10 baHky ¢dopMu BiamoBigHo 10 BuMor moaatkoBoi ciyxOu CIIA Tta/abo
bararocropornpoi yrogu CRS i3 3a3HadeHHsAM imeHTHdikaiiiHOro HoMmepa miaTHuka moaatkie CIIA/ixmmoi
1HO3eMHOi KpaiHu.

4.10. V pazi sxkmo bank BusBUB (akTH, mo CBiaYaTh mpo BonoAiHHS KiieHToM - pe3upeHTOM YKpaiHM 4acTKOO B
1HO3eMHIH OpUANYHIA 0c00i (KOHTPOJIHOBAHOK 1HO3EMHOIO KOMITaHi€0), baHk Hajcuiae MOBIIOMIICHHS MPO IIe
HEHTPAILHOMY OpraHy BUKOHABUOI BIIaJ, IO peallizye Jep:KaBHY IMOJIATKOBY MOJIITHKY.

4.11. KiieHT 3000B’s13aHHUl TUCHMOBO MOBIAOMUTH BaHk mpo HaOyTTs HuM/OeHedimiapoM mpaBa BOJIOMITH YaCTKOIO B
1HO3EMHUX KOMIaHisAX (KOHTPOJLOBaHA iHO3eMHa KoMmaHis) nmpotsarom 10-tu Pobounx mHIB 3 AaTu HAOYTTS TAKOTO
npasa.

4.12. ®akTom ykiaaersas JJorosopy KiieHT 3acBimdaye HagaHHsI HUM 0€33aCTEPEKHOI 3r0IN Ha!

4.12.1. 30upanHs iHpopmalii npo oco0y KiienTa Ta Horo ¢iHaHCOBHH cTaH y TpeTiX 0ci0, B TOMY YHCHi THX, SIKi
moB’s3aHi 13 KimentowMm;

4.12.2. PO3KpHUTTS BiloMOCTeH, AKi cTocyroThbess KimieHTa Ta 3rifHO 3 3aKOHOJABCTBOM YKpaiHW BIAHOCSATHCS 110
0aHKIBCHKOI TAEMHHMIII Y BUIIaKaX, epe10adeHNX YMHHUM 3aKOHOIaBCTBOM Y KpaiHu;

4.12.3. HajaHHS Ha BUMOry BaHKy JOKyMEHTIB, HEOOXiAHMX AJIsl MPOBEICHHA YTOYHEHHs iHpopMauii 3 MpUBOILY
inentudikarii Ta BuBueHHs Kiienra/llpencraBanka KitienTa, 3 METOI0O TOTpUMaHHS BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, sike peryJitoe BITHOCHHH y cdepi 3armo0iraHHs Ta IpOTHIIT Jieranizamii (BiIMUBaHHIO) JOXO/IIB, OJePKAHUX
3JI0YMHHUM [UISTXOM, (DiIHAHCYBaHHS TEPOPU3MY;;

4.12.4. HeBiaknaaHe HanaHHa g0 banky iHQopmanii mpo 3MiHy CBOro HOAATKOBOIO CTaTrycy Ta/abo mpo 3MiHYy
BIJITOBITHOTO CTAaTyCy KOHTPOJIOIOYOI ocobm. Y Bumanky HaOyTTs KilieHTOM cTaTycy MOJAaTKOBOTO PE3HIICHTA
CIlIA/iamoi iHO3eMHOI KpaiHu Ta/a00 mpo 3MiHY BIAMOBIZHOIO CTaTyCy KOHTPOJIIOKOUOI ocobu, KiieHT
3000B's13aHuid  mpoTsarom 30 KaleHAApHMX [HIB Hajgath [0 baHky BignoBigHi ¢opMmu i3 3a3HAYCHHSIM
igenTudikaniiinoro Homepa miuarHuka noaatkiB CHIA/iHmOl iHO3eMHOT KpaiHuy;

4.12.5. HajaHHs Ha BuMmory banky, mpotsrom 30 kajneHmapHHX AHIB 3 JIHS OTPUMaHHsS BUMOTH, iH(popmauii Ta
JIOKYMEHTIB 11010 BJIACHOT'O IIOJIATKOBOI'O CTAaTyCy Ta/ab0 IMpo 3MiHY BiIIMOBIIHOTO CTaTyCy KOHTPOJIOIY0I 0co0H,
3ar0BHEHUX/0QOPMIICHUX BiANOBIAHO 10 BUMOT NoAaTKoBOi ciry:komu CLLA Ta/abo Gararoctoponnboi yrogun CRS
¢dhopwm, 3 MeTor0 HajexxHOro BukoHaHHs BUMOT Yroaun FATCA Tta/abo 3aransHoro cranaapty 3BitHocti CRS.

4.13. ®axrom ykmanenns Joroopy bank ta KmieHT moromxyrots, mio bank Moxe mpunuHATH BU3HaveHi JJoroBopom
MIPAaBOBITHOCHHH, SIKIIO € IiJCTaBu BBaXkaTH, 110 (hiHaHcoBa omepaiiis (-1) Kiienra mor’si3aHa (-1) 3 jeraizaii€ero
(BiAMUBAHHAM) JOXOAIB, OAEPIKAHUX 3JIOYMHHUM LUIIXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, @ TaKOX Yy BHUIAAKY
HEMOXKJIMBOCTI NpoBeaeHHs ineHTudikanii Kiienrta (B Tomy uucii ioro JoBipeHoi ocoOH) BiANOBIAHO JO YUHHOTO
3aKOHOMABCTBAa YKpaiHH, Y TOMY YMC/I B pa3i HeHamaHHs KiIieHTOM HEOOXITHMX JOKYMEHTIB 4YM BiZOMOCTEH st
3’CyBaHHs CyTI WOTO NisUIBHOCTI, (hiHAHCOBOTO CTaHy YW yMHCHOTO HAJIaHHS HETPaBAMBUX BiloMoctell abo
BCTaHOBJIEHHs KITieHTY HEIPUHHATHO BUCOKOTO PU3HMKY Jieraiizamii (BiAMUBaHHSI) 10XOIiB.

4.14. ®axtom yknaaeHHs Jorosopy bank Ta Kiient moromkytots, mo bank Bnpasi npunuHuT BU3HaveHi JJoroBopom
MIPABOBITHOCHHH, SIKIIIO:

4.14.1. 3nicHeHHs ineHTudikamii Ta/ado Bepudikamii Kiienra (npencraBanka Kiienra) € HeMOXIMBUM a00, SKIIO
y baHky BUHHKa€ CyMHIB CTOCOBHO TOT'0, III0 0OCO0a BUCTYIIA€ BiJ BIaCHOTO IMEHI;

4.14.2. BCTaHOBJICHO (hakT momanHs KimieHToMm mim wac 3iificHeHHs imeHTudikanii Ta/abo Bepudikarii Kimienta
(mornubnenoi nepeBipkn) HeAOCTOBIpHOT iH(pOpMaLii a0o nogaHHs iHPOpMAaLii 3 METOIO BBEACHHS B OMaHy baHk;

4.14.3. BCcTaHOBIIEHO (DakT 3nilicHeHHs KilieHTOM pU3HKOBOI MisITEHOCTI.

4.15. ®axrom yknaaenns JloroBopy bank Ta KiieHT moromxyroTh, o baHk BrpaBi 3ynuHATH onepartii, SKIo:

4.15.1. Taki (iHaHCOBI omepailii MOXyTh OyTH MOB'i3aHI 3 Jierajizaiiero (BIAMHBAHHSAM) JOXOIB, OICPMKAHUX
3JI0YMHHUM LUIIX0M, 200 (piHaHCYBaHHSAM TEPOPHU3MY BiJIOBIJHO /10 BUMOT 3aKOHOAABCTBA Y KpaiHH;

4.15.2. (biHaHCOBa ormepallis 3MIMCHIOETLCS BiJ iMeHI a00 B iHTepecax OCOOM, HI0J0 SKOI 3aCTOCOBAHO BIJIOBIIHI

oOMexyBaibHi 3axoau (caHkiii) 3rigHo 3akoHy Ykpaiau «IIpo caHkIii».
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5. ®OHA I'APAHTYBAHHS BKJIA/IIB
5.1. bank € ywacamkomM DoHAY TapaHTyBaHHS BKIaAiB ¢izmaaux ocid (mam — Ponm). onn rapanrye KiieHTy
BIIITKOTyBaHHS KOIITIB 3a fioro Paxynkamu, o Binkputi B banky.
5.2. ®ony 37iiCHIOE BIAMIKOAYBaHHS KOIITIB 32 PaxyHKamu, BKIIFOYalOUHU BiJICOTKH, CTAHOM Ha KiHEIh JHS, 1110 TIEpeIye
JTHIO TTOYaTKy npoueaypy BuseneHns @onnom banky 3 puHKY, aje He OilIbIlie CYMH TPaHHYHOTO PO3MIPY BIIIIKOTyBaHHS
KOIITIiB 32 BKJIaIaMH, BCTAHOBJICHOTO Ha IIeH JI€Hb, HE3AICKHO Bl KITbKOCTI PaxynkiB Kiienta B baHKy.

HapaxyBaHnHs mporeHTiB 3a PaxyHkamMu NMpUNMHSETHCS Y JCHb MOYATKy mpoieaypu BuBenacHHs ®onnoM banky 3
puHKY (y pasi npuiinarts Hamionansaum Gankom Ykpainu (HBY) pimenHs mpo BiakIukaHHA OaHKIBCBHKOI JiLIEH3il Ta
nikeimamito baHky 3 mifcraB, BusHaueHuX 4.2 cT. 77 3akoHy Ykpainu «I[Ipo 0aHku 1 OAaHKIBCHKY HiSUIbHICTBY, - Y JI€Hb
MPUAHATTS TAKOTO PIllICHHS).

5.3. KiienT HabyBae npaBo Ha OJIep>KaHHS TapaHTOBAHOI CYMH BiJIIKOYBaHHS KOIITIB 32 PaxyHKkaMu 3a paXyHOK KOIITIB
®onmy, B MeKaxX TPaHUIHOIO PO3MIPY BIIIIKOAYBAHHS KOIITIB 3a BKIIAJIAMH, MICHS MPUHHATTS pineHHs HamioHansHIM
OaHkoM YKpaiHu Ipo BIAKJIMKaHHS OaHKIBCHKOI JIilleH31i Ta JikBigalio baHky.

5.4. CyMma BIOIIKOJIYBaHHS PO3PaXOBYEThCS 3 ypaxyBaHHSAM CyM, cruladeHux KinieHTy mnpoTsroM Jii THMYacoBOi
anMinictpaii y banky.

5.5. BigmkomyBaHHsS KOINTIB 3a BKJIaJ0M B 1HO3EMHIH BaIOTI 3[IMCHIOETHCS B HAIlIOHAJIbHINA BaIOTI YKpaiHH IMiCis
nepepaxyBaHHs CyMH BKJIany 3a o(iliiHUM KypCOM TPHBHI JI0 iHO3€MHHX BaNiOT, BctaHOBIeHMM HBY Ha kiHems mHA,
0 Tepeye THIO TOYaTKy MPOIeypH BUBECHHS baHKy 3 pHHKY Ta 3iHCHEHHS THMYacOBOiI aJMiHICTpallii BiAMOBITHO
no ct. 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIaaiB QiznuHux ocio» (y pasi npuitastrs HBY pimenss mpo
BiJIKJTMKaHHS OaHKIBCHKOI JilleH3ii Ta mikBigamito banky 3 mijnctas, Bu3HaueHuX 4. 2 cT. 77 3akony Ykpainu «lIpo Oanku
1 0aHKIBCHKY JISUTBHICTBY, - 32 OQIIiIfHIM KypcoM TPUBHI J0 iHO3€MHOI BaJItOTH, BcTaHOBIeHUM HBY Ha kiHens aHA, 10
nepeaye JHIO MoYaTkKy JikBinamii baHky).

5.6. ®oHJ rapaHTye BiIIIKOyBaHHS KOIITIB 32 Britagom:

5.6.1. B roTiBKOBiii 200 Oe3roTiBKOBiH (opmi y BamoTi YkpaiHu abo B iHO3eMHill BamioTi, siKi 3aimydeHi bankoM Bin
BKJIagHUKA (200 sKi HANINNDIM s BKIIQJHHWKA) HA YMOBax JOTOBOPY OaHKIBCRKOTO PaxyHKY, OaHKIBCHKOTO BKIQIy
(mermo3uTy), BKJIFOUAIOYU HAapaxoBaHI BiJICOTKM Ha TaKi KOILITH; B PO3MIpi BKJaay, BKIIOYAIOYM BiJICOTKH, CTAHOM Ha
KiHeI[b JTHS, 0 TIepeIye JHIO MOYATKy MpoLeaypH BUBeaeHHS DPOHA0M OaHKY 3 PHHKY, ajie He Oiblle CyMU TPAHUIHOTO
PO3MIipy BiAIIKOAYBaHHS KOIITIB 32 BKJIaJaMHt, BCTAHOBJICHOTO Ha IIeH JIeHb, He3aJIe)KHO BiJ] KITbKOCTI BKJIAJiB B OJTHOMY
0aHKy;

5.6.2. sxuii BKJIaJHUK Ma€e B 0aHKY, 1110 B IMOJAJIBIIOMY PEOPraHi3yBaBCs IMUISIXOM IEPETBOPEHHS, HA THX CAMUX YMOBaX,
110 1 10 peopraxizarii;

5.6.3. nmepenaHi nepeximHoMy 0aHKy, rapaHTyIOThcss DOHIOM Ha TUX CAMUX YMOBAX, IO iICHYBAJIM JIO JTHA 1X Iepe/adi.
5.7. ®oHp HE rapaHTye BiANIKOAYBaHHS KOIITIB 3a Bxiagom:

5.7.1. SAKIIO KOIITH TIepeiaHi OaHKy B JOBipUYE YIPaBITiHHS;
5.7.2. axmo cyma Bkjiaxy MeHmie 10 rpuBeHs;

5.7.3. po3MillieHUM Ha BKJIaJa y 0aHKy 0c00010, SiKa € OB’ s13aHOI0 3 0aHKOM 0C00010 ab0 OyIia Takow 0COOOK0 MPOTATOM
poKy mo mHS mpuiHATTA HamioHamsHUM OaHKOM YKpaiHM pIllIeHHS TPO BiTHECEHHA Takoro OaHKy 1O KaTeropii
HEIUTaTOCTIPOMOXKHUX (y pasi mpuitHaTTs HamioHampHuM OaHkKOM YKpaiHM pillieHHS TPO BIAKIMKAHHA OaHKIBCHKOI
mineHsii Ta mikBimamiro O0aHKy 3 MiJICTaB, BU3HAYEHUX YaCTHHOIO JIpyroro crarti 77 3akony Ykpainm «IIpo Oankm i
0aHKIBCHKY JiSUTbHICTBY, - IPOTSTOM POKY J0 IHSI IPUUHSATTS TAKOTO PillICHHS);

5.7.4. po3MimeHnM Ha BKJIa y OaHKY 0c000¥0, sika HajaBaiia OaHKy mpodeciiiHi MOCIyTH K ayquTop, OI[iHIOBaY, Y pasi,
SKIO 3 JHS NPUIMHEHHS HAaJaHHS MOCIYT 10 THS NpuiHATTS HanionansHuM OaHKOM YKpaiHu pillIeHHS PO BiJHECEHHS
TaKoro 0aHKy 10 KaTeropii HeIIaToCIPOMOKHAX HE MUHYB OJHH pik (y pa3i npuitHaTta HamioHansHuM 6aHKOM YKpainu
pilIeHHS TIPO BiIKIMKAaHHS OaHKIBCHKOI JIilIeH3ii Ta JiKBifgamito 0aHKy 3 MiACTaB, BU3BHAYEHUX YaCTHHOIO JIPYTOI0 CTATTi
77 3akony Ykpainu «lIpo OaHku i 0aHKIBCHKY HiSUTBHICTBY, - OWH PiK IO THS IPUHHATTSA TaKOTO PIIlICHHS);

5.7.5. po3milieHnM Ha BKJIaJ] BIIACHUKOM iCTOTHOI y4acTi OaHKYy;

5.7.6. 3a AKUMH BKJIaTHUKW Ha iHAWBIAyaIbHIA OCHOBI OTPUMYIOTH BijJl OaHKY IIPOIIEHTH 3a IOTOBOPaMHU, YKIAJICHUIMH Ha
YMOBaX, IO HE € MMOTOYHIMH PUHKOBUMH YMOBaMH BiIIOBIIHO 10 cTaTTi 52 3akony Ykpaiam "IIpo GaHku i OaHKIBCHKY
NisTBHICTB", a00 MaroTh iHIII (hiHAHCOBI MpHBiNEi Bifg baHKy;

5.7.7. AKU0 TaKWil BKJIaJ BUKOPUCTOBYETHCS BKJIAJIHUKOM SK 3aci0 3a0e3reucHHS BUKOHAHHS 1HIIOTO 3000B’sI3aHHS
nepes UM 0aHKOM, y TOBHOMY 00CsI31 BKJIay /10 JTHS BUKOHAHHS 3000B’ S13aHb;

5.7.8. y ¢inisix iHO3eMHUX OaHKIB;
5.7.9. y 6aHKIBCHKHX MeTalax;

5.7.10. po3MillleHNM Ha paxyHKax, [0 NepeOyBatOTh Iij] apEIITOM 33 PIIICHHSIM CY1y.

13



[IpaBua KOMIUIEKCHOTO 0aHKIBCHKOTO OOCITYTOBYBaHHS Cy0’ €KTIB
TOCITOIaPIOBaHHS

vl BAHK AbBIB

5.7.11. 3a BKJIamoOM, 3aIOBOJICHHS BHUMOT 3a SKMM 3yNHHEHO BiANOBiAHO a0 3akoHy Ykpainum "IIpo 3amobiranss Ta
npoTufito Jerafiizamii (BiAMHBaHHIO) MOXOZiB, OAEPKAaHMX 3IOYMHHUM UHUISIXOM, (iHAHCYBaHHIO TEpOpPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUILCHHS".

5.7.12. po3MimeHMHA Ha BKJIaA y 0aHKY 0c00010, IO KO 3aCTOCOBAHO CAHKITIi 1HO3EMHUMU JepKaBaMu (KpiM Iepkas,
o 3aidcHUIN abo 3IiIHCHIOITH 30pOHHY arpecito mpoTH YKpaiHu y 3HaueHHi, HaBeleHoMY B 3akoHi Ykpainu "IIpo
obopoHy Ykpainu") abo MikIaepKaBHUMH 00 €IHAHHAMH, a00 MIKHApOJHMMH OpraHizalisiMu Ta/abo 3aCTOCOBaHO
caHkii BignmoBigHO A0 3akoHy Ykpainu "IIpo cankimii".

5.8. ®oHx 3aBeplIye BUIIIATY FAPAHTOBAHMUX CYM BiAIIKOAYBAaHHS KOIUTIB 3a BKJIAJaMHU y JICHb ITOJAHHS JOKYMEHTIB JUIs
BHECEHHS 10 €IMHOTO JePKaBHOTO PEECTPY IOPUAMYHHX OCi0 3amucy Mpo JiKBigamito O0aHKy K IOPUINYHOI 0coOu.

5.9. deranbHa iHpOpMAITis 111010 rapaHTyBaHHs BKIaaiB DoHJOM, yMOBHU rapanTyBaHHs DOHIOM rapaHTyBaHHS BKIIJIiB
¢i3nyHMX OCi0 BIIIIKOAYBaHHS KOUITIB 32 PaxyHKamu, rpaHUYHHNA PO3MIp TAKOTO BiINIKOYBaHHS, MOPSIOK OJICPIKAHHS
KOILITiB 32 BKJIAJIOM B HEIJIATOCIIPOMOXXHOMY OaHKy, OJaHK 3asiBM PO OTPUMAaHHS BiAIIKOAYBaHHS 3a BKJIAJIOM y OaHKY,
IO JIKBIAYETbCs Ta HEOOXinHI iH(popMauiliHI MaTepianu, a TaKoK yMOBH, 3a sikux POHJ HE BIIIIKOAOBYE KOIITH 3a
Bknagom BuzHaueHi y cr. 26 3akony Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKJIaliB (i3MIHHAX OCi0» 3HAXOJATHCS HA
caiiti ®onny 3a angpecoro: http://www.fg.gov.ua.

5.10. Croponu nmoroaunu, uio bank Hanae BxiagHuKy JoBiIKy mpo cucTeMy rapanTyBaHHS BKJIaiB (iznyHMX 0oci0 (mami
— JloBigka) mixg dWac mii JOTOBOpY HE pifIne HDK OJUH pa3 Ha PIK IUIAXOM PO3MIMIECHHS akTyanbHOi JloBimkm Ha
odimiitnomy caiiti banky www.banklviv.com Ta HagcwianHs SMS-TOBiIOMIICHHS Ha BKa3aHWH BriamHukoM HOMeEp
MoOinbpHOTO TenedoHy, a BkinagHuk 3000B’3yeThCsl CAMOCTIHHO 3 HEIO0 03HaHoMHUTUCH ab0 oTpuMaTH y BianineHi banky
narrepoBuii mpuMipHuk JloBigku (3 moBigomiieHHsM baHky mpo opeprkamHs ii Brmamaukom). Hamcwmanus SMS-
TTOBITOMJICHHSI BBRKAETHCS HAJICKHUM TTATBEPHKEHHAM oTpuMaHHs JloBiaky 3 60Ky BriuagHuka.

6. TAPUDOU. PO3PAXYHKU MI’K CTOPOHAMU

6.1.Po3paxynku 3a baHkiBChKi MOCIyru 3IiHCHIOIOTHCS 3rimHO 3 Tapudamu/TapudHuMy nakeramu, SKIIO iHIIE HE
Bu3HaueHo Jlorosopom Mixk bankom i KimieHToMm.

6.2. Tapudu Ha baHKiBChKI MOCIYrH (B TOMY YHCIII PO3MIPH, CTPOKHU (TEPMIHH) Ta HOPSIOK IX CIIaTH/yTPUMaHHS TOILIO)
BH3HAYarOThCS baHkoM camMocCTiiHO.

6.3. Tapudu banky myOmiKyOTbCA:

- Ha [HTepHET-CcTOpiHII baHKYy,
a/abo
- PO3MILIYIOTECS B 3arajbHONOCTYNIHUX MiICUSAX MpUMIIIEHb omepamiiHuX abo KacoBUX MiApo3niniB baHky
(BigaineHs TOIIO).

6.4. Ormnata baHKIBCEKUX MOCYT 3MIACHIOETBCS KiTieHTOM MTUISIXOM O€3roTiBKOBOTO TIepeKa3y ab0 BHECEHHsSI TOTIBKOBHX
komtiB 10 Kacu banky, B mopsiiKy Ta BiAIIOBITHO A0 AiF0YOT0 3aKOHOAABCTBA Y KpaiHH.

6.5.llnsixom yknanenHs 3asBu-/{oroBopy KitieHT miaTBepmKye, IO BiH O3HAWOMIICHHM Ta 3rOACH 3 JIFOYUMHU
Tapudamu.

6.6.baHk Mae mpaBo B OyJb-SIKHI 4ac caMOCTIfHO BCTAHOBIIOBATH Ta 3MIHIOBATH Tapudu B MOPSIIKY, BU3HAYCHOMY
rumu [IpaBuiiaMu, 3a BUHSITKOM BUTIQJIKIB, TependadeHux mumu [IpaBunamu.

6.7.bank He mizHime, HiX 3a 10 (mecars) kaneHmapaux aHIB (30 (TpUALATH) KalleHOAPHUX JHIB — Y BHIAJKY
BcTaHoBNeHHs/3MiHN TapudiB Banky Ha oOciyroByBanus BIIK), 10 maru, 3 sikoi 3aCTOCOBYBAaTHMYTHCSI HOBI
Tapudu/amian 10 airounx TapuiB ONpuIIOAHIOE MOBIJOMIICHHS NMPO TaKy 3MiHy OyIb-SIKUM 13 HACTYIHHX
CHoco0iB:

- B 3arajbHOJIOCTYITHUX MICIIX MPUMIIIEHB ONepaliifHuX abo KacoBUX MiApo3AiUTiB banky (BiIisIeHb TOIIO);
Ta/abo

- Ha [HTepHeT-cTopinui baHky;
Ta/abo

- yepe3 Cucremy «KiieHT-iHTEpHET-0aHKY.

6.8.Kpim Toro, bank 3ammmmae 3a co0o0 mpaBo 3acTOoCOByBaTH iHIII crocoOM mnoBimomieHHs Kiienta momo
BCcTaHOBJICHH/3MiHU Tapudis.

6.9.Y BUIaJKy HEMOIOMKEHHS 13 3MIHOIO JiF0UnX Ta/a00 BBeaeHHSAM HOBUX Tapudis, KiienT 10 orosomieroi bankom
JIaTH BBEJICHHS B [0 3MiH/IOMOBHEHb 10 TapudiB Bmpasi BimmoBuTucs Bia bankiBchkoi mociyru//lorosopy,
MUCHMOBO TIOBIJJOMHBIIY PO Ii¢ baHK i BUMHWBINM iHII [ii, BiAIOBiAHO M0 BUMOr [IpaBuin abo 3akOHOJaBCTBA
Ykpainu.

6.10. HenanxomkenHss 10 orosoiieHol baHkom gatu BBeaeHHs B aif0 HoBux Tapugie Big KirieHra mucsMOBOrO
MIOBiJOMJICHHS TIPO BiAMOBY BiJ baHKiBchKOi mociayru/loroBopy 3 nocuiIaHHSIM (SIK Ha MPUYMHY) Ha 3MiHy Tapudis
Ta/a00 HeBuMHEHHs KiIieHTOM iHIIUX Jif BiAMOBIAHO 10 BuMor IlpaBui abo 3aKOHOZABCTBA Y KpaiHH BBA)KAETHCS
BOJICBUSBIICHHM 3roau KitieHTa Ha Taky 3MiHY.

6.11. KimieHT Hajmae cBOE MHCHMOBE TOBIOMIIEHHS IPO BiAMOBY Bij baHKiBChKOi mocmyru//loroBopy y 3B’s3Ky i3
HE3roJIO0 31 3MiHOK/MONOBHEHHSM TapudiB BUKIIOYHO 10 BimmiieHHs baHky, ske 3MificHIOE Oe3mocepenHe
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obcmyroByBanHs Takoro KiienTta. B pa3i HamaHHS BiATOBIIHOTO IMHCHMOBOTO TOBITOMIJICHHS HE IO BiTUICHHS
Banky, sxe 3xificHioe OesmocepenHe oOcimyroByBaHHA Takoro KiieHTa, Taka BiAMOBa BBa)Ka€ThCS HEHAJIEKHO
BUYMHEHOIO, KPiM BUMAJKiB, AKI0 baHK B3sB 11 10 yBaru sk HaJlaHy HaJEXKHO.

6.12. ®akrom ykmanenus Jorosopy KiieHT miaTBepKy€e CBOIO 3roay Ha 3a3HA4YCHHWM B maHii rinaBi [IpaBun mopsmox
3MiHM [Jil04ux Ta/abo BBeaeHHs HoBHUX Tapudis, iHpopmyBanHs mpo ne KiieHTa Ta NpUNMHEHHS OTPUMAaHHS
BankiBcbkoi mocnyru/ npunuHeHHst JloroBopy B pa3i He3roau 3i 3MiHaMH Ta/a00 JONOBHEHHAMH 110 Tapudis.

6.13. KimieHT 3000B’s13y€eThCsl 320€3MEUNTH HAsSBHICTh T'POIIOBHX KOIITIB Ha CBOiX PaxyHkax B CyMi JIOCTATHIH JUIst
3MIIHCHEHHS OIIaTH BaHKIBCHKUX MOCHYT, SIKINO BaHKIBCHKI MOCIYrd He OyNM oIlaveHi B iHIIWH, mependavdeHuit
3aKOHOJaBCTBOM, CIIOCIO.

6.14. KiienT nopyvae banky caMocTiiiHO yTpuMyBaTH Halle)kHy HOMy BUHAropo.y 3rijmHo 3 Tapudamu:

- TIIIXOM IHIIIIOBaHHS Ta 3MIMCHEHHS omeparrii 3 nederyBanHs PaxynkiB Kiienra;
- 3 KOILTIB, HAEKHUX 10 3apaxyBanHs KilieHTy, MIISIXOM 3MEHILIEHHS Ha BiAIOBIIHY CyMYy.

6.15. YV Bumagky HeqocTaTHOCTI KOwTiB Ha PaxyHky mist mpoBenenHst Kiientom omepauii i crtaté HanexxHoi banky
BUHAropoju 3a ii MpoBeICHHS:

- Kuient Bnpasi omatutu banky roriBkoro mocnyry banky 3 mpoBeJeHHs Takoi onepariii;
Ta/abo
- DBank BnpaBi BiIMOBHUTH B 3[1HCHEHHI omepallii/HafganHi baHKiBChKOI OCTYTH;
Ta/abo
- bank Bmpasi camocriiiHo 3MinuTH KiienTtoBi Tapuduuii naker B nmopsaky, nependauenomy [IpaBuinamu, ta/abo
3MIHUTH YMOBH OOCITyTOBYBaHHS;
Ta/abo
- Bank Brpasi iHinitoBaTH Ta 31iHCHIOBAaTH omepalii 3 nebeTyBanHs iHmmx Paxynki Kiienta Ha cymy BuHaropoau
Banky 3a mpoBeneHHs Takoi omnepaii Ta/ado Oyab-skoi iHmoi 3adoproBanocti Kiienra nepex bankom.

6.16. Bunaropona banky 3a HamaHHs BaHKIBCBKWX IMOCIYT Ta iHIINI HajekHi 3 KimieHTa mmaTexi CruiadqyroThes
KiienToM/yTpumytoThes BaHKoM B HalliOHaJIbHIN BaJIOTI, SIKIIO iHIIE He nepeadadeHo Tapudamu, 3assoro-oropoMm
ta/abo [IpaBunamu.

6.17. Omnara iHmmx BaHKIBCHKUX MOCIyr, He oOyMmoBieHux Tapudamu, 3MIHCHIOETHCS 32 OKPEMHM IOTOKCHHSIM

CTOPIH.

6.18. Bank Ta KiieHT MOXXyTh 32 B3a€EMHOIO 3rOI0I0 Y3TOJHMTH IIHOBI MapaMeTpu baHKIBCbKHUX MOCIyYT, TOPSIOK Ta
YMOBH iX CIUIaTH, AKi BIAPI3HAIOTHCS BiJ BU3HaYeHUX Airounmu Tapudamu, [IpaBuinamu.

6.19. 3a HeakTWBHUM pPaxyHKOM, MOYMHAIOYM 3 TEPIIOTO poOOYOro JHS MICNS CIUIMBY CTPOKY, BU3HAYEHOTO

Tapudamu, BincyTHOCTI oneparii, nepenik Skux HaBeAeHO B Tapudax, bank Mae mpaBo IOMICAYHO OTPUMYBATH
IaTy 3a o0ciayroByBaHHS HeakTuBHOro paxyHKy y BcTaHoBieHOMY Tapudamu po3Mipi. Y BUMAzaKy, sKIIO Cyma
3aJIMINKY BJIACHUX KOIITIB Ha HeakTHBHOMY paxyHKY MEHIIE BcTaHOBJIEHoro Tapudpamu po3mipy IuaT 3a Horo
00CIIyroBYBaHHs, IUIaTa YTPUMYETHCS B PO3MIpi TaKOro 3alMINKy KOITIB Ha HeakTHBHOMY paxyHKY, a TakKuii
HEaKTUBHHUI PaxyHOK 3aKpUBA€THCS BiANOBIAHO 10 yMOB [lorosopy.

7. TAPUDHI TAKETH
7.1.Y Bunaakax obymosineHux JoroBopom, bankiBceki mociayru Hagarotbes Kiienty Tapudaumu makeramu. Tapudhi
nakeTH BH3HavaloThecsl Tapudamu Ta obduparotbes Kiientom. [Ipu npomy, KiieHT Moxe KOpPHCTYBAaTHCS BUKIIOUHO
omanM TapudHUM MaKeTOM.
7.2. O0panus /3Mina TapuHOro makeTy 3AIMCHIOEThCS HUIAXOM moaaHHs KiieHTom BiamoBimHoi 3asBu. [Ipu 1ioMy,
obpanus Tapuduoro nakery 3xaiiicHioeTbes Kitientom npu Bigkpurti Paxynka, nursaxom opopmienns 3assu-Lorosopy
(Hdomarok 1, Jlomatok 1.3. no [Ipaswn). 3mina Tapudroro nakery 3aiiicHIOETECS NUIIXOM moAanHs KirientoM 3asBu Ha
3miHy Tapudnoro nakery (momarok 1 «a» mo [Ipasui).
7.3. Tlepenik baHKiBCBKMX MOCTYr, IO HAAAIOTBCS B Mekax MeBHoro TapudHoro makery, ix oOcsr i BapTicTs,
BHU3Ha4arOThCs Tapudamu.
7.4. Y BUNaaKy HasBHOCTI OyAb-KMX HEBiANOBigHOCTEH Mik ymoBamu IIpaBun Ta monoxxeHusamu 3asBu — [loroBopy
0aHKIBCHKOTO IOTOYHOTO PaxyHKY, Taki MOJOXeHHS 3asBu — JloroBopy OaHKIBCHKOTO IMOTOYHOI'O PaxyHKY MaroTh
npioputet y 3actocyBanHi ([Jomatok 1.1., logarok 1.2. no [pasun).
7.5. bank mae€ npaso:
7.5.1. CamocrTiiiHo Bu3Ha4aTH TapudHi nakeTH, iX KiIbKICHE Ta SIKiCHE HATIOBHEHHSI.
7.5.2. 3MiHIOBAaTH HA3BY Ta YHUCEIBHICTH Mit0unx Tapu(pHUX MaKeTiB, a TAKOXK iX KUIBKICHE Ta sSKicHe HamoBHEHHS. [Ipo
3MiHHM 1010 Airounx TapudHux nakeTiB bank nosigomisie KitienTa B mopsaky, Bu3HaueHOMY B I1.6.7. nux [IpaBuir.
[Tpu 3MmiHi pirounx, abo npu BBeneHHI HOBUX TapudHux nakeris, KiieHT Bosozie npaBaMu, aHAJIOTTYHUMH HOTO MTpaBaM
npu 3MiHi girounx abo npu BBeAeHHI HOBUX Tapudis (po3ain 6 uux [Ipaswmn).
7.6. 3mina Tapu(HUX MaKeTiB, IX HA3BH, KUIBKICHHX Ta SKICHUX XapaKTEPUCTHK, 3a 1HIIIaTHBOIO BbaHKy, BinOyBaeThCs 3
yacy (matu) BusHaueHoro(-1) bankom Ta onpuintoiHeHOTo (TIOBIIOMIICHOT0) BiAMOBIAHO A0 11.6.7. 1ux [IpaBum.
7.7. 3mina girouoro TapudHoro nakery, 3a SkuM 00cIyroByeThecsi KimieHT, 3a Oro iHiliaTHBOIO, 3A1HCHIOETHCS IUISIXOM
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TToAaHHsa HUM 3asiBH Ha 3MiHy TapudrHoro nakery (momatok 1 «a» go Ilpasun). Y Bunaaky mogaxus Kiientom 3asBu Ha
3miny Tapuduoro nakery, o0ciyrosyBanns Kmienra 3a HoBuM Tapuduum nakerom 3aidcHIoeThesi bankom 3 mepmoro
po0OYOro THS MicsLs, HACTYITHOTO 32 MicsLeM, B sikomy Kiientom Oyna noxana 3asBa Ha 3MiHy Tapu(HOTO makery.
BukmodeHHs ckilaiae BUMAA0K, KOJIH 00CIyroByBaHHS 3a 0OpaHMM KIIieHTOM HOBUM TapupHMM makeToM mependadae
nonepenHo ormiaty. B Takomy Bumaaky oOcmyroByBanHs Kiienta 3a HoBuM TapuHMM NakeToM 3IiHCHIOETHCA
BUKJIIOYHO 32 YMOBH HpPOBEIEHHS HUM MOIMEPEIHBOI OIIAaTH 3a O0OCIYroBYBaHHS IO HOBOMY TapudHOMY Makerty, 3
HACTYITHOTO JHsI IICJIS OIUTATH 3a MakeT. [Ipu IbOMy KITI€HT MOTOJPKYETHCS, MO SIKIIO MEpeXiJi He 3IHCHIOEThCS 3
MEPIIOro YHCiIa HACTYIHOTO MiCSIls, B MOTOYHOMY Micslli oMy Oy/e HapaxoBaHa IJiaTta 3a IMakeT, KWK JisB JI0
MOMEHTY HOT0 3MiHH.

8. ITIPUMYCOBE TA JOTI'OBIPHE CIIMCAHHA

8.1. daktom yknaneHas 3asBu - JoroBopy Kiient Oe3Biaknuuno nopydae banky Ta Hamae CBOIO TMOBHY i
0e3BiAKIMYHY 3rofy Ha iHiLiIOBaHHS Ta 3AidcHeHHS baHkoMm omepauii 3 neOeryBanHs Horo PaxyHky/PaxyHkiB,
BIIKPUTHX Ta/ab0 siki OymyTh BiakputTi KiieHrtoBi B BaHKy, [isi BUKOHAHHS ILIATDKHUX OMEpalliif, B TOMY YHCII
TIOB’ I3aHUX MiX CO0O0¥0, IIIO0 CIUIATH MPOIICHTIB, KOMICiH Ta 1HIINX, HAICKHUX IO CIUIATH baHKy IMIaTeXiB, Y TOMY
yucnai  mpoctpoueHux. llpm  1poMy, MOMEHTOM HacTaHHS O€3BIKIMYHOCTI i€l 3rogM € MOMEHT
nignucants/yknaaeHHsam Kiniearom 3assu — [loroBopy.

8.2. V BUmanky, sSKIIO OpH jae0eTyBaHHI PaxyHKy BaltoTa IUJIATEXKy € TAKOI JK IO 1 BayitoTa 3000B’s3aHHS, TO
iHiLifoBaHHs Ta 37iicHeHHss bankoM omepanii 3 neGeryBanHs Paxynky KiieHTa Ha CBOIO KOPHCTB 34iHCHIOETHCS B
CyMi, TocTaTHIN Ui norauieHHs 3aboprosanocti Kiienta nepen bankoM, a y BUMagKy HeIOCTATHOCTI KOLITIB — y
BCil HasiBHIN Ha PaxyHKy cymi.

8.3. V pasi HasBHOCTI y KitienTa npoctpoueHux 3000B’s13aHb nepen bankom i moganns npu upomy Kiientom mo
banky IlnarixHux iHCTpYKUi Ha BukoHaHHS IlinaTikHHMX omepauid BIAMIHHMX BiJ omepamid 3 BHKOHAHHS
NPOCTPOYCHUX 3000B’513aHb, 1 pa3oM i3 nuM Ha Paxynky Kiienta kommriB Oy/ie He JOCTaTHBO IS BUKOHAHHS HOTO
[TnarixauX 1HCTPYKIiH, omaty [InaTi>kHUX MOCTyT Ta JUIs MOTaIleHHs MPOCTPOYEHUX 30008’ s13aHb nepe]] bankow,
y MepIIoYeproBoMy MopsAAKy baHKoOM iHILIIOETHCS Ta 3MIMCHIOITHCA orepaiii 3 nedetyBanHs Paxynky KiienTta Ha
cyMy #oro mpoctpodyeHux 30008’ s13aHb nepea bankom, a nmonani [InatixHi iHCTpyKUii moBepratoThes Kitienty 6e3
BUKOHAHHS Y MOPSIIIKY, Tepe0adeHOMY 3aKOHOJIaBCTBOM Y KpaiHH.

8.4. VY Bumajnky, SKIOO0 BaoTa Ha paxyHkax KiieHTa € BiAMIHHOIO Bij BamroTu 3000B’s3aHb mnepen bankom, To
Kiient mopyvae banky iHimitoBatu Bim imeni KiieHTta Ta 3fmificHMTH omeparii 3 KyIIiBIi /IpojaKy/KOHBepTAaIlil
(0OMiHY) BaJIFOTH HACTYITHUM YHHOM:

- bank 3miiicHIOE omepartii 3 7e6eTyBaHHS paxyHKY (KOKHOTO BiATIOBIIHOTO paxyHKY) KitieHTa KOIITH y BaJIFOTI
B CyMi, sika HEOOXiHa JUIs TMOTaIIeHHs 3a00proBaHOCTI Ta 3AIMCHEHHS BCiX BUTpAT (CIUIaTa KOMicil Ta iHIIMX
IJIaTeXKIB, TependadeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH 3MiHCHEHHs TopriB Ha MBPY) a6o,
SIKITIO ITUX KOINTIB HEAOCTATHRLO JJIS TIOTAIICHHSI BCi€l 3a00prOBaHOCTI Ta IHIKMX HajnexHUX 3 KirieHTa miaTexis, B
TOMY 4Hcii BUTpaT, baHk 3ailicHIoe omepauii 3 geGeryBanHsi Paxynky Kiienrta, 1 BiImoBigHO A0 YMHHOTO
3aKOHOZABCTBAa MPOBOAUTH BiJ iMeHi KiieHTa KymiBmto/mponak/koHBepTauito (0OMiH) Li€l BaJIOTH HAa BAJIOTY
BUKOHAHHS 3000B’s3aHb. L{i omepamii Bank 3miiicHioe 3a Komepiitinum kypcom/Kpoc-kypcom, skuit bank
CaMOCTIHO BU3HAYA€E, BUXOJISYHU 3 OTepalliil, ki 3MilCHIOIOTHCS B 1iei 1eHh Ha MBPY;

- oTpuMaHi Koty bank cnpsimoBye Ha norameHHs 3adoproaHocti Kiienra nepen bankow;

- bank 3a paxynoxk xomriB KirienTa 3aiiicHioe omnaty [ImaTiXHIX TOCITyT.

8.5. [MomoxxeHHss 1pOro posmainy IIpaBui PO3LIHIOIOTHCS, SK 3asBKa Ha KYIIIBJIHO/IPOAaX/KOHBEPTAIil0 (0OMIH)
BAJIOTH, HEOOXIHOT I BUKOHAHHSI Ipo1IoBUX 3000B’sa3anp Kitienta nepen bankowm.
bank BmpaBi y BKa3zaHOMY BWINE TMOPSAKY 3IIACHIOBATH omepamii 3 nederyBanHs Paxynky Koienra Tta
KYIIBJIHO/TIPOAaK/KOHBEpTALif0 (0OMIH) BaIOTH, HEOOXITHUX IS [TOTAIICHHS IPOIIOBUX 3000B’s13aHb KitieHTa, 3 THS
(BKJIIOYHO) HACTaHHSI CTPOKY (TepMiHy) IX MHOTalleHHS, SKIIO iHIIEe He Oyle BCTaHOBJICHO JOMOBICHICTIO MiX
CropoHamu.
3nificHeHHst omeparlii 3 neOeryBanHs Paxynky Kiienta Ta KymiBis/mpojax/koHBepramiss (0OMiH) BallOTH, IO
nepeabaueHi wieto rinasoro [IpaBui, € mpaBom, a He 000B’s13k0M baHKy.

8.6. daktom mignucaHHs/yKnageHHs 3asBu - JoroBopy KiieHT miaTBepmKkye, mo HUM 0€33aCTEpEeKHO Ta
0C3BIIKITMYHO YNOBHOBaXKeHO baHK Ha 3mifiCHEHHs 3apaxyBaHHsS (B3a€MO3aliKy) OyAb-SKUX 3YCTPIYHUX BHUMOT
banky, ski bank mae crocoBHo Kitienta, mpotu Oyab-sKUX 3000B’s3aHb, SIKi MiJISATAOTh BUKOHAHHIO BaHkoMm Ha
kopucTh KiienTa, BKiIrouaroun 30008’ s13aHHs 3 moBepHeHHs bankom kowtiB Kitienty 3 Oyap-skux PaxyHkis.

8.7. bank 3milicHioe mpuMycoBe crnucaHHa KomTiB 3 PaxynkiB Kiienta y Bumagkax, mepeabaueHHX 3aKOHAMHU
VYkpainu, Ta B MOPSIKY nepe0adyeHoMy YHHHAM 3aKOHO/IaBCTBOM.
8.8. VY Bunankax OTpUMaHHS IUIATDKHOI 1HCTPYKLIi HAa MpHUMycoBe crnucaHHs KomTiB Kiienra, sikoMmy HazaHO

IpaBO Ha KOPHUCTYBaHHS oBepapadToM (BCTAaHOBIEHO oBepapadT), BUKOHAHHSA TakKoi IUIATIKHOI IHCTPYKIT
3MIIHCHIOETHCS B TOMY YHCII 33 pAXYHOK CYMH TaKoro oBepIpadTy.
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9. SAIIEBHEHHSI TA TAPAHTII
9.1. daxtom yknanenHs JJoroopy KiieHT miaTBepaKy€e Ta rapaHTye HACTYIIHE:
9.2. KiieHT € 0co0o0r0, sIKa 3apeecTpoBaHa HAJSKHHUM UYWHOM Ta MdIi€ Y BIAMOBITHOCTI 0 BHUMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH 1 Ma€ MOBHE MMPABO YKJIaJaTH JOTOBOPH Ta BIAMOBIAATH 32 CBOIMH 3000B's13aHHSIMU.
9.3. KiienToM BHKOHAHO BCi Aii, HEOOXiJHi, BIAMOBIHO JO BHMOI' YMHHOI'O 3aKOHOJABCTBA YKpaiHH Ta HOTO

YCTAaHOBYMX JOKYMEHTIB, Ui yKiaaeHHs JloroBopy, Big #oro iMeHi npu mianucaHHi JloroBopy mociyr mie
MPEACTAaBHUK Ha ITiJCTaBl MOBHOBa)KEHb, OOPMIICHUX HAJICKHUM 4YUHOM, 1 1i [IpaBuia, Jloroeip He cymepedarh
3aKOHO/IaBUMM Ta/a00 JOTOBIpHUM OOMEXEHHsM, 1m0 € o0oB'si3koBUMU st KirieHTa, Ta He cymnepedaTrh HOTO
YCTAHOBYMM JIOKYMEHTAM.

94. YmoBu JloroBopy He cynepeuaTh yMOBaM yKIIJICHUX paHillle Ta Jifouux npaBoynHiB KiieHra.

9.5. 30608B's13a1H 3a JloroBopoMm i oro ymoBu OyayTh AificHuMHu i 000B's3koBuME Ui KitieHTa, a IX HeBUKOHAHHS
Y{ HEeIOTPUMaHHs OyJe MiACTaBOIO Ta YMOBOIO HOT'O BiANIOBINAIBHOCTI.

9.6. Kiienr Mae Hame)kHMM YMHOM OGOPMJICHI YCTaHOBYI JOKYMEHTH Ta BCI JO3BOJIM, IO HEOOXIIAHI JUIst
BukoHaHHs JloroBopy. Lli JoOKyMeHTH € YNHHUMHU.

9.7. IIpencraBneni Knienrom y bank yci mOKyMeHTH HE MICTATh HENpaBAMBUX BiZOMOCTEH, CKJIaAeHi Ta/abo
OTpPHMAaHi HUM Yy TOPSKY, 10 HE CYNEePeYnTh BAMOTaM YHHHOTO 3aKOHO/IaBCTBA YKpaiHH, Ta € aKTyaJbHAMH.

9.8. Hananns KiieHToM HenpaBauBUX Ta/ab0 HETOYHHMX 3asB Ta/a00 rapaHTiid, BkasaHux y l[lpaBumax Ta/a0o

nignucanux Knienrom CranpaptHux (opmax AOKyMeHTIB Ta/a0o0 iHIIMX AOKyMEHTax, € MopyleHHsM JloroBopy
IIOCITYT Ta IiJICTABOKO Ui BiiMOBM baHkoM B HajmaHHI baHKIBCBKHX MOCHyr Ta/abo posipBaHHS baHkKOM Takoro
Horosopy nociyr 3 BiamkoayBaHasaM KiieHToM BUTpaT Ta 30uTKiB baHKy.

10. ITPABA, OBOB’A3KHA TA BIAIIOBIJAJIBHICTb CTOPIH
Y mpoMy pO3Iii MICTSTHCS 3arajibHi IOJIOKCHHS, IO BH3HAYAIOTH IpaBa, 000B’SA3KH Ta BIAMOBimadbHICTHE CTOpIH.
Binpmr geTanbHI MONTOXKEHHS MICTATHCA B PO3ALIAX, IO PETYJIIOIOTH TOPSIOK Ta YMOBH HaJTaHHS OKpeMOoi baHKIBCBKOL
MOCITYTH.
10.1. I[TPABA KJIIEHTA
10.1.1. JoctpokoBo po3ipBatu Jloroip y croci0, BuzHaueHuit [Ipapmmamm.
10.1.2. Kinienr mae mpaBo Ha OTpuMaHHS bBaHKIBCHKOI IMOCIYyrH BUKIOYHO B IOPSAKY Ta Ha yMOBax,
BU3HaueHHX B Jlorosopi.
10.1.3. KiieHT Moxe OyTu 3aMiHEHUI 1HIIOW 0co00r0 (TIepeBeieHHs OOpry) Ta Mae MpaBo BiJCTYIMHUTH CBOi
npasa 3a JIoroBOpOM BHKJIFOYHO 332 YMOBH OTPHMAaHHS MOIEPEIHFOT MUCBMOBOT 3roJii (Mae MICTUTH BiJIOUTOK
MeYaTKH Ta MiJIIC YIIOBHOBa)KeHO1 ocobu) banky Ha 1e.

10.1.4. [Hui npaga, nepen6aueni orosopom, [IpaBunamu ta 3akOHOAABCTBOM.
10.2. OBOB’A3KU KJIIEHTA
10.2.1. HeyxunpHo notpuMyBatuch Beix monoxens Jlorosopy, Ilpasui, Tapugis Ta 3akoHOAaBCTBA.
10.2.2. 3nificHioBaTH ATy 3a oTpuMadi llociyru BiAMOBITHO A0 AIIOYMX HAa MOMEHT 3IiHICHEHHs omepauii
Tapudois.
10.2.3. [Ipotsarom cTpoky aii JloroBopy caMOCTIHHO BiJIC/IIIKOBYBAaTH iH(OPMAIIiO PO 3MiHU, 3HAHOMUTHUCH 3

iHpopmaniero banky (y 3amax oOcimyroByBaHHsS Kii€eHTiB, Ha OdiniiHoMmy caiiti banky abo 3a TenedoHOM
Konrakr muentpy banky) momo 3min ymoB JloroBopy, IlpaBun, Tapudis. V Bunanky, skmo KimieHT He
CKOPHUCTABCS HAJaHOW HoMy BaHKOM MOKIIHMBICTIO O3HAHOMHUTHUCH 13 MOKIIMBUMH 3MiHAMU B 00CITyrOBYBaHHI y
Bbanky Tta/abo mpoirHopyBaB yMOBH IOTO TYHKTY, baHK He Hece BiAMOBIJAILHOCTI 32 HACHIJKHA TaKHUX
nmin/oesmismpHOCTI Kitierra.

10.2.4. BimmkonyBatn banky B moBHOMY 00cCs3i Oynb-siKi 30MTKH i BUTpaTH, SIKi OyJIO 3aBAaHO KIIEHTOM
BHACJIIOK HETPAaBOMIpHUX a00 HEKOMITETEHTHHX il Ta/abo mopymeHs yMoB JloroBopy Ta IIpasu.
10.2.5. BuxonyBatr BuUMOTM 3aKOHOAABCTBA, IOTPUMYBATHCS MIPUHIWIIB OpraHi3amii TOTIBKOBHUX Ta

0e3roTiBKOBUX PO3paxyHKiB, iX (opM, CTaHAApTIB JOKYMEHTIB 1 JOKYMEHTOOOITY, IO BHKOPHUCTOBYIOTHCS
BankowM mij yac BUKOHaHHS yMOB JloroBopy.

10.2.6. Ha mepmry Bumory banky HamaBatn banky Oyap-aky iHopmariito momo baHKiBChKOI MOCIyTH, sKa
cTocyerbes JloroBopy Ta iHIIY HEOOXiAHY iH(oOpMAIlio, II0 MOXE BUMAaraTtucs baHKOM 3riIHO BHUMOT
3axkoHonaBcTBa Ta [Ipasui.

10.2.7. HanaBatm banky Ha iioro Bumory Bci moB’s3aHi i3 J[oroBopoM HOOKYMEHTH, IO MOXYTh OyTH
HEOOXITHUMHU U1 TOr0, MO0 HAIEKHUM YHHOM CTBOPHTH Ta MiATPUMYBaTH YWHHICTH [loroBopy Ta/abo
MiATBEPIUKYIOTh HAaJeKHMM 4YHMHOM iHGopmalito, sky KiieHT moBuHeH HanmaBath baHky, HajaHHsS SKO1
BHUMAraeTbcsi 3aKOHOAABCTBOM, @ TaKOK BHYTPIIIHIMH PETYJSTUBHUMHU Ta aIMiHICTPATUBHHUMHU AOKYMEHTaMHU
banky, ymoBamu JloroBopy, IIpaBun. KimieHT 3000B’s3y€Thcs BKa3yBaTH JTOCTOBIPHI JaHi, 3alIOBHIOIOYN 3asBY
po HagaHHs baHKiBCHKOT TOCTYTH.

10.2.8. CaMOCTIHHO 3a0€3MeYnUTH OTPUMaHHSA TMPHUMIPHHKA BIAMOBIAHOI 3asBHU-IOTOBOPY, 3acCBITICHOI
BiJOMTKOM HEYaTKH Ta MiANMCOM YHOBHOBaXXeHOT ocodbu baHKy.
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10.2.9. Ha Bumory banky HamaBaTi JOKYMEHTH, HEOOXiTHI:
10.2.9.1. U1l HaJISKHOTO 3/1HCHEHHS! baHKOM CBOIX OBHOBaXXEHb Y Cpepi BAIIFOTHOTO KOHTPOJIIO,
10.2.9.2. JUTS HaJIS)KHOTO BUKOHAHHS bankoM QyHKLIH cy0’ekTa IEPBUHHOTO (JiHAHCOBOTO MOHITOPUHTY,
10.2.9.3. Ul BUKOHaHHS baHkOM HOpM Ta BMMOI baHKy Ta BHYTpIIIHIX JOKyMEHTiB banka B cdepi
(hiHaHCOBOT'O MOHITOPHUHTY.

10.2.10. Knient 3000B’s13aHMll MHCHMOBO MOBIAOMUTH BaHK Mpo 3MiHY CBOrO MiCIE3HAXOMKEHHS, BHECCHHS
OyIb-SIKUX 3MIH JI0O peecTpaliiHux AoKyMmeHTiB KiieHTa, iHIIMX DOKyMeHTIB abo iH(opmalii, y ToMy 4ucii
010 KiHIeBUX OeHedilliapHuX BIACHUKIB (KOHTpOJIepiB), o Hanani Kinientom baHky.

10.2.11. Knient 3000B’s3aHMi HerailHO (IIPOTSTOM CTPOKY, BCcTaHOBieHoro [lpaBmiamu B 3ajeKHOCTI Bix
BaHkiBchKOT mOCIyrH), K TUlbkH KIli€HTY cTaHe BiJIOMO MPO MOSIBY / HacTaHHS OyIb-1k0i(-ro) iHdopmarii /
nofii / ¢akTy, M0 MOXKe BIUIMHYTH Ha BUKOHaHHS KiieHtom BoproBux 3000B’s3aHb, Ta/abo MOXe MaTu
HacliAKoM HacTaHHS Bunanky HeBukoHaHHA ymMoB JloroBopy Ta IlpaBwi, moBimoMutn baHK B mHCEMOBOMY
BUTJISAL PO Taky(uit) iHpopmarito / moxito / pakr.

10.2.12. Ha Bumory Banky KiieHt 3000B’s13aHuil HamaBaTi 10 baHKy CTaTUCTHYHY Ta iHIIY iH(pOpMAIIiO, 0
HeoOxiaHa banky ans naganus 3ity 1o HBY abo 1o Oyap-Skux iHIIMX OpPTaHiB.
10.2.13. BigmkoxyBaru banky moHeceni 30UTKH, B TOMY 4YMCIi cIuladeHi mtpadu, HaktageHi HamionansHuM

O0ankoM YkpaiHn a0o Oyab-SIKUM IHIIMM YHOBHOBa)KCHHM JIEPYKABHMM OPraHOM, BHACIIJIOK HEBUKOHAHHS

Krnientom 000B’s3kiB, niepenbdadenux JJoropopom, [IpaBunamu.

10.2.14. Kitient 3000B’s3aHmii BiAmIKomyBaTH baHKy BCi BHUTpaTH, MOB’S3aHI 3 IOPUIAMYHUM 3aXHCTOM IIpaB
Banky 3a JloroBopom, 3/ifiCHEHHSIM TaKuX MpaB ab0 MPUMYCOBHM 3a0€3MEUYEeHHIM iX 3/IHCHEHHS Y BHIIAJKax
Ta y OPSAJKY, BCTAHOBICHOMY 3aKOHOIaBCTBOM.

10.2.15. [oBigomuTn bank npo (akT HAOYTTS HUM CTaTyCy HOB’s3aHOT 0COOH MPOTATOM S5-TH PoOoumx nmHIB 3
MOMEHTY HaOyTTs Takoro ctarycy. KmieHt yknaneHHsM [loroBopy miaTBepaXye, 0 BiH 03HAWNOMIICHUH i3 CT.
52 3akony Ykpainu «[Ipo 6aHKH i 6aHKIBCBKY AiSUTBHICTBY.

10.2.16. Knient 3000B’s3anmii (2 bank Mae mipaBo BuUMaraTH BUKOHaHHS Takoro 0OOB’SI3KY)
CILUTaTUTH/KOMITEHCYBaTH baHKy y moBHOMY 00cs3i Bci Ta Oyab-sKi miATBeppKeHI BUTpaTH baHKy (He3aaexHO
BiJI iX po3Mmipy), siki baHk moHece mij yac Ta/abo y 3B’sI3Ky 3 peai3alli€ro CBOiX MpaB KpeauTopa 3a Jloroopom,
30KpeMa, ajie He BHUKIIOYHO: MpaBa Ha 3aXHCT, MpaBa Ha 3aJ0BOJICHHS BUMOT baHKY 3a paxyHOK OyIb-sIKOTO
MaiiHa KirieHta. 3a3HadeHe CTOCyeThCs BCiX 0€3 BHHITKY HE 3a00pOHEHMX 3aKOHOM IUISIXiB 3aXUCTy baHkoM
CBOIX TIpaB Ta 3aKOHHUX iHTEPECIB, B TOMY YHCIIi, aji¢ HE BUKIIIOYHO, TIPOIIECIB: CTATHEHHS 3a00proBaHOCTI B
cyaoBoMy Topsiiky 3 KitieHTa mpuMycoBOro BHKOHAHHS pillleHb, BUTIAJKIB 3ailydyeHHs bankom a0o iHIIMMU
ocobamul OIIHIOBadiB, HOTApiyCiB, JepKaBHUX BUKOHABIIB TOIO, TPETiX 0OCi0, SKi TUM YH IHIIAM YHHOM
JOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCITYTH, CIPSMOBaHI Ha 3aJ0BoJieHHS baHkoM cBoOix BUMOT/peami3amii
Bankom cBoix mpaB (KOJIEKTOPChKI KOMMAaHii, areHTCTBAa HEPYXOMOCTI TOIIIO).

10.2.17. V¥ pasi 3aminu [loBipenoi ocoou Kiienrta abo ckacyBaHHS AOBipeHOCTI HeraitHo (B Toii camuii Pobounit
JIeHb) CIIOBICTHUTH TIPO 11e baHk MUISIXOM BiATpaBIIEHHS MTUCHMOBOTO TIOBITOMIIEHHS Ta/ab0 3’ siBUTHCA 10 baHkKy
JUIsl 3A1MCHEHHS il 00 CKacyBaHHs JOBIPEHOCTI. Y pa3i HECBOEUACHOTO MOBiIOMIICHHS banky mpo 3aminy
HoBipenoi ocobu bank He Hece BiNMOBIJANBFHOCTI 3a HaBMHUCHI (mraxpaiiceki) aii JloBipeHoi ocoOu, ski
CIPWYMHHIN HaHeceHHs 30uTkiB KitieHTy.

10.2.18. Y Bumaaky JOTOBIpHOTO OOTSHXKEHHS MAHOBUX IIPaB HA TPOMIOBI KOIITH, IO po3MimieHi Ha PaxyHKy,
HEBIAKJIIHO MUCHMOBO TOBIAOMHUTH baHK Mpo HASBHICTH 1 YMOBH TaKOT'O OOTSKEHHSI.
10.2.19.  Iami o608’ s13kH, ependaueHi Jloropopom, [IpaBuiaamu Ta 3aKOHOTABCTBOM.

10.3. IIPABA BAHKY

10.3.1. 3MiHIOBaTH TpuBaIicTh OnepauifHOro yacy, moBigomisitoun npo ne Kiienrta musxom omyOIikyBaHHS
inpopmauii npo 3mian Ha OdiniiHomy caiiti banky Ta/abo Ha iHpopManiiiHUX cTeHOaxX B ycTaHOBax baHKy,
Ta/abo0 B iHIIMIK criociO HaBUOIp BaHKy.

10.3.2. CBoOona B mnpuiiHaTTi pimiens. bank Mae mpaBo BiIMOBHUTH B TOTOKEHHI (HE MPUHAHATH 10
BUKOHaHHS) 3asBu-LoroBopy, Tak camo, sk i BiaMoButu KiieHTy B HamaHHi Oyab-1k0i baHKiBCHKOI MOCIyTH, B
TOMY YHCIII IUISIXOM HETiAMUCAHHS BiAMOBIMHOI 3asBu-/{0roOBOpY YIIOBHOB)KCHHM IPEACTABHUKOM baHKy, 3a
HacTymHUX 00cTaBuH (Haxam — HeraTtuBHa oOcTaBuHa):

1) 3miHa cuTyanii Ha MDKOAHKIBCBKOMY BaJIOTHOMY DHHKY YKpaiHuM Ta/abo eKOHOMi4HOI cuTyauii y
KpeIuTHO-(hiHAHCOBiM cucteMi YKpaiHW, Ta/a00 KOH IOHKTYpU PUHKY TPOIIOBHX pecypciB B YKpaiHi,
Ta/ab0 TPUHHATTS YNOBHOBOXCHHMMH OpraHaMd YKpaiHM HOPMATHBHUX akTiB, IO MOXYTb
HECTIPUSTINBO BIUIMHYTH Ha AisUIbHICTH banKy B cdepi HamaHHS BaHKIBCBKOI MOCIYTH, BiACYTHICTH Y
BaHKy BiTbHHX IPOILIOBHX peCypcCiB, HEOOXITHUX I HaJaHHA baHKiBChKOi mociyru, Ta/abo

2) HeIOCTOBIPHICTh HA/JIAHUX JOKYMEHTIB MpO MmiaTBepmKkeHHs (inaHcoBoro crany KiieHra ta/abo iHION
iHpopMmallii (qoKkyMeHTallii), mo HajgaeTses Kiienrom, Ta/abo

3) cyrreBe, Ha nyMKy baHky, noripmeHHs ginancoBoro crany KiieHTa y MOpiBHSHHI 3 THUM, SIKMH iICHYBaB Ha
naty ykiaaeHss Jlororopy, ta/a6o

4) nacranHs Bunaaky HeBHMKOHaHHS yMOB JloroBopy Ta/abo Oyab-sKOTro 3 MpaBOYMHIB / JOTOBOpiB baHKy 3
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KiienToM Ta/abo 3 Oyap-siko0 3 OB ’s3aHuX 0ci0 1mox0 KiieHTa, Ta/abo Oyap-sKOro 3 JOroBOpiB /
npaBounHiB KitiedTa 3 iHImMH (iHaHCOBO-KPEAUTHUMHU YCTAHOBAMH, 1110 € YNHHUMH Ha ATy YKJIAICHHS
HoroBopy Ta/abo OyayTb yKiaJeHi CTOPOHAMHU TAaKHX IOTOBOPIB / MPAaBOYUHIB MPOTSITOM CTPOKY il
Joroeopy, Ta/adbo

5) Oyap-ska(i) 3MiHa(M) B 3anieBHEHH:X Ta rapanTisix Kiienra, Haganux 3rigno JloroBopy; Ta/abo

6) cmepth KiienTa; Ta/ab0o

7) monaHHA BUMOTH MPO JOCTPOKOBE NMOBEPHEHHSI BKJIAAy, MaifHOBI IIpaBa Ha SIKUH € IPEeAMETOM 3acCTaBH 3a
Oyab-skuM JIoroBopoM 3acTaBH, yKiajaeHuM 3 bankowm; ta/abo

8) HasBHiCTH IHIMX OOCTAaBMH, IIO CBiAYaTh HpO Te, W0 boprosi 3000B’s3aHHS CBO€YACHO HE OyayTh
BUKOHaHI.

10.3.3. Bukonannsi boprosux 3000B’13aHb 3a iHiniatnBow banky. baHk BrpaBi BUMaratu JOCTPOKOBOTO
BUKOHaHHS boproBux 3000B’s13aHb B [[IOMY a00 y BU3HAUeHil baHKOM YacTHHI 32 YMOBU HAacTaHHS OYIb-SIKOT
HeratuBuoi oOctaBunu. Take BukoHaHHs boproBux 3000B’s3aHp MOBHHHO OyTH 3aiiicHene KiieHToM
MPOTATOM CeMH JIHIB 3 1Hs opepkaHHs Kiientom Bumornu no Krienra.

10.3.4. 36ouTku. bank Mmae mnpaBo Ha BimmkoayBaHHs KiieHToMm 3aBaaHux 30uTKiB, sKiio KiieHT 10
ykinajenHs: JloroBopy He mnorepeaie ado mornepeuB HeHaJIeKHIM YUHOM baHK mpo Bci Bifiomi oMy mpaBa Ta
BUMOTH 1HIMX 0ci0 Ha MaitHo KirieHTa, B TOMy 49ucii i Ti, [0 HE 3apEECTPOBaHI Y BCTAHOBICHOMY 3aKOHOM
MOPSI/IKY.

10.3.5. Bincrynnennss mpaB Ta 3amiHa kpeauTopa. baHk Mae mpaBo BiACTYNUTH MpaBa / 3aMiHUTH
KpeauTopa y 3000B’s13aHHi 3a JloroBopom 0e3 HeoOXiqHOCTI oTprMaHHs 3roau Kirienra.

10.3.6. Hpurpumanns. bank Mae nmpaBo npuTpuMaTé OyAb-Ky pid (TPOIIOBI KOINTH, IiHHI MarepH), SKOK
Bank mpaBomipHO Bosofie, Ta ska mipiarae nepemadi Kiienty abo oco0i, BkasaHiii KiieHTOM, B SKOCTI
3abe3neueHHss BUMOT baHKy mozno BukoHaHHS boproBux 3000B’s3aHb. Take mpuTpuMaHHS MOXeE, 30KpeMa,
BHpa)XXaTHUCS B HEBUKOHAaHHI baHkoM Oynp-skux BuMor KirieHTa mogo mepemadi pedi, B TOMY YHCHi U
000B’s3kiB banky nepex KimientoMm 3a iHIIMMU AOTOBOpaMH, ykiaaeHuMU Mixk CrtopoHamu. bank Mmae mpaBo
NPUTPUMATH pid y cebe TakoXK y pasi, SKIIo TpaBa Ha Hel, sIKi BUHUKIM IMicis Tepenavi pedi y BOJOAiIHHS
banky, Habyma Tperst ocoba. bank moBimomisie mpo nputpuMmaHHs KirieHTa y TpUAGHHUH CTPOK 3 JHaTH
NPUAHATTS pillleHHs Tpo 1ie. baHk He Mae mpaBa KOPUCTYBaTHCS PiddIo, AKy BiH MPUTPUMYE y cebe, i 10 banky
HE MepexoJuTh NpaBO BlacHOCTI Ha Hei. Take mpaBo NpUTpUMaHHsS BUHHKae y baHka 3 MoMmeHTY
HEBUKOHaHHS/HeHaIe)KHOTo BUKOHaHHS KirieaTom boprosux 30008’ s13aHb 3a JloroBopom.

10.3.7. Haxka3. Y pa3i HecBoeuacHoro BukoHaHHS KiieHTom boproBux 3000B’s3aHb MIONO ITOTAICHHS
(moBepHenHs1) kpeauty (iB) abo cmatu mpoleHTiB baHk Mae mpaBo iHINiIOBaTH Ta 3AIMCHUTH omepamii 3
neberyBanHs Paxynky Kiienra Ha cymy Horo mpoctpodeHnx boproBux 3000B’s3aHb, MUISIXOM O(QOPMIIEHHS
BimmoBigHO1 [ImaTixkHOT 1HCTPYKIIIi.

10.3.8. 3BinbHeHHs BiA mWTpadHUX caHKWil/3acTocyBaHHS mMTpPadHUX caHKOid. bank Mae mpaso
BIIMOBUTHCSl BiJl 3aCTOCYBaHHs, HapaxyBaHHA i, BiANOBiAHO, crath KilieHTOM HeycTo#kH, mependadeHol
JoroBopoM. Y Bumaaky 3acTocyBaHHSA mTpadHUX caHkIiii bank Hampasnse KiieHTy BiAMOBiTHY NMHCHMOBY
BUMOT'Y TIPO II€.

10.3.9. Bukonannsi boprosux 3000B’s13aHb TpPeThoI0 0c00010. [IpoTsirom crpoky aii JloroBopy bank mae
MpaBo MpUHMAaTH BUKOHAHHA BoproBmx 3000B’s3aHb BiJ TpeThoi ocoOH i mimnucanusM lorosopy Kimient mae
banky cBoto 3rogy Haiie.

10.3.10. 3nificHioBaty, 6e3 momnepenHbOro nosigomieHHsT KiieHTa, GoTo3ioMKH 1 Biieo criocTepexeHHs Mpu
KOPUCTYBaHHI IUIaTOKHUMH MPUCTPOSIMHU, Y BiAdiieHHsIX baHKy, a Takox (ikcyBaHHS OyIb-sIKMX KOHTaKTIB 3
Kitientom, B ToMy uwnchi (ajge He BUKIIOYHO) OyIb-sSKHUX TelnedoHHUX meperoBopiB 3 KiienTom (30Kpema,
neperoBopu npaniBHukiB banky, B T. 4. omepaTtopis JloBiakoBoro nentpy, Ta Kiienra) Ha MaraiTHoMy Ta/abo
eJIEKTPOHHOMY HOCIi, 30epiraTu Ta BHKOPHCTOBYBAaTH Taki ¢ororpadii, aynio- Ta BimeoMaTepiaqu B SIKOCTi

JIOKa3iB.

10.3.11. HoctpokoBo posipsatu Jloroip y croci6, Bu3Hauenni 1.14.8.2 mux [IpaBui.

10.3.12. BurpeOyBatu nokymentu ta BigomocTi npo Kiienrta, HeoOXigHi st 3°sicyBaHHA HOro ocoOu, cyti
JUSIBHOCTI, (PIHAHCOBOTO CTaHy, JOKYMEHTH, HEOOXIIHI JJIs HaJIeKHOro 3IidCHeHHS baHKoM CBOiX
TTOBHOBa)KEHb:

- y chepi BAIFOTHOTO KOHTPOJTIO,
- JUIS HAJIEKHOT'0 BUKOHAHHS baHkoM (QyHKII# cy0’exTa MepBUHHOIO (iHAHCOBOT'O MOHITOPHHTA,
- U1l BAKOHAHHA baHKOM HOpM Ta BHYTpilIHIX JOKyMeHTiB banka B cepi (piHaHCOBOro MOHITOpHHTA.

10.3.13. VY pasi "HeHamanHsa KirieHTOM HEOOXimTHUX JOKYMEHTIB YM BiOMOCTEH ab0 YMHCHOTO IIOJaHHS
HeTIpaBIUBUX BimoMocTel baHk Mae mpaBo BiIMOBHUTH y HajaHHI BaHKIBCHKOI MOCIYTH, a TAaKOX 1HIMIIOBATH
po3zipBanus Jorosopy.

10.3.14. HapaBatu Ha 3anur OaHKa-KOpecmOHIEHTa iH(OpMalilo, sKa CTOCYEThCS iNeHTH]iKalii, BUBUCHHS
KiienTa, yrouHeHHs/004aTKOBOr0 yrouHeHHs iHdopmamii npo Kiienta Ta omepariiii, mo 3aiHCHIOIOTHCA Ha
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KOpHUCTh abo 3a mopydeHHsAM KitieHTa, Ta iHmoi indopmarrii, HeoOXigHOi it BUKOHAHHS bankom 000B'SI3KiB
cy0'ekTa TEpBMHHOTO (HiHAHCOBOTO MOHITOPHHTY, HAa BiANOBiAHWI 3anuT OaHKy, SKUM Oepe ywacTtb y
3a0e3TeYeHHI IPOBEJCHHS TAKUX OTEpaLii.

10.3.15. 3MminuTH paxyHok KiienTa (IUisxoMm 3MiHH BCiXx a00 OKpeMuX OaHKIBCHKHX PEKBI3UTIB KirieHTa —
HaiimenyBaHHs banky, komy baHky, HOMepa paxyHKy, BallOTH paxyHKY) Y BHIAJKaxX, BHU3HAUYCHHUX
3akoHOgaBcTBOM, Mpo 10 KiieHT nmoBrHeH OyTu moBigoMieHui 3asuacHo. [Ipu upomy yknanenus CtopoHaMu
OyIb-IKHX HOJATKOBHX MPABOYUHIB Ta/a00 HagaHHS OY/b-IKHX J0JATKOBHX JIOKYMEHTIB HE € 000B’I3KOBHM.

10.3.16. BimmosuTi KitieHTOBI y 37iiicHeHHI omepaniii Ta/abo 3ynmuHHUTH mpoBeaeHHs KiieHToM omeparii 3a
JloroBopoM y BHIIaJKy, SIKIIIO JOKYMEHTH, HEOOXiHI s 11 37iliCHeHHs, BiJICYyTHI a00 oopMIieHI HEHAIe)KHUM
YUHOM, a00 SIKIIO OIepalliss He BiJIOBiJae YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBam [loroBopy, abo
orepariiss Moxe OyTH IMOB’si3aHa 3 Jierajizamiero (BIIMHBaHHIM) JOXOJIB, OTPHUMAaHUX 3JIOUMHHUM IILISXOM,
(iHaHCYBaHHSIM TEepopH3My Ta (iHAHCYBaHHSM DPO3MOBCIOKEHHS 30pOi MacoBOro 3HMILICHHS, a TaKOX Ha
IHIINX TiIcTaBax, nepeadoadeHnx mumM JloroBopom.

10.3.17. 3ynuHUTH 200 MPUIMUHUTHU MpaBo KopucTyBaua (KiieHTa) Ha BUKOPUCTAHHS IJIATIXKHOTO 1HCTPYMEHTY
3 METOI0 BHKOHaHHA BHMMOT 3aKOHOAABCTBAa YKpaiHu Yy cdepi 3amoliraHHs Ta NOpoTHAii Jeramizamii
(BiIMMBaHHIO) IOXOMIB, OACP)KAHMX 3JMOYMHHUM ILUISIXOM, (iHAHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3TMOBCIOIKECHHS 30p0Oi MacOBOTO 3HUIICHHS;

10.3.18. 3nilicHIOBaTH CrMCaHHs 3 PaxyHKy MOMMJIKOBO MEpepaxoBaHUX CyM, IIOJO SKHX BIACHUK PaxyHKy €
HEHAJISKHUM OTPHUMYyBaueM, y TOMY YHCII SKIIO BIACHUK PaxyHKy caMOCTiHHO HE MOBEpPHYB Taki KOLITH.
[Mignmucanasm 1poro [oroBopy BiacHWK PaxyHky gopydae Banky iHimitoBaTu omepaiii 3 ae0eTyBaHHS
PaxyHKy Ha CBOIO KOPHCTh B CyMi NOMMJIKOBO IE€pepaxoBaHUX Ha PaxyHOK KOIITiB, BU3HAYCHUX y LbOMY
MYHKTI, 0e3 OyIOb-SKHX JOAATKOBUX IOKYMEHTIB. BkazaHe cmmcaHHA He HOTpeOye OKpEMOi 3roiu BIACHUKA
Paxynky.

10.3.19. Binmmosuti KiienToBi y 3aiiicHeHHI omepaniii Ta/abo 3ynmuHUTH mpoBeaeHHs KiienToM omeparii 3a
JloroBopoM y BHIAJIKYy, SIKIIIO JOKYMEHTH, HEOOXIiHI s 11 3iHCHEeHHS, BiICYTHI a00 oopMiieHI HEHAIC)KHUM
9IHOM, a00 SKIIO OIeparllisi He BiJIIOBilac YMHHOMY 3aKOHOJAaBCTBY YKpaiHu Ta/abo ymosam [loroBopy, abo
orepariiss Moxe OyTH IMOB’si3aHa 3 Jieralizamielo (BIIMUBAHHIM) JOXOJIB, OTPHUMAHUX 3JIOYMHHUM IILISXOM,
¢diHaHCYBaHHSIM TepopH3My Ta (iHAHCYBaHHSM PO3MOBCIOKEHHS 30pOi MacoBOrO 3HMILIECHHS, & TaKOX Ha
IHIIMX TiIcTaBax, nepeadbadeHnx nuM J{oroBopom.

10.3.20. 3ynuHUTH 200 TPUMTMHUTH TipaBo KopucTyBada (KiieHTa) Ha BUKOPHUCTAHHS IDIATKHOTO iHCTPYMEHTY
3 METOI BHKOHAaHHA BHMOT 3aKOHOAABCTBAa YKpaiHu Yy cdepi 3amoliraHHs Ta NpOTHAIi Jeramizamii
(BIAMHBAHHIO) JOXOJiB, OJEP)KaHUX 3JIOYMHHUM IUIIXOM, (DIHAHCYBaHHIO TepOpH3My Ta (DiHaHCYBAHHIO
PO3MOBCIOIKEHHS 30P0Oi MacOBOTO 3HUIICHHS.

10.3.21. HanaBatu iHmIMM HajgaBayaM IUIATOKHHMX IOCTYr iH(OpMaIii, 0 MiCTUTh OaHKIBCHKY TAaEMHHIIIO,
KOMEPIIiHHY TAEMHHMIIIO, TAEMHHUITIO HaJaBaya MIATHKHUX MTOCITYT, TAEMHUINIO (JiIHAHCOBOTO MOHITOPHHTY.
10.3.22. Iami mpaBa, mepenbadeni JloroBopom, [IpaBriaamu Ta 3aK0HOIABCTBOM.
10.4. OBOB’ 3K BAHKY
10.4.1. IMoBimomutn Kiienta mpo 3miau no JoroBopy, IlpaBun, TapudiB y cTpoku Ta y MNOpSIKY,
BU3HaueHOMy lIpaBuiiamu.
10.4.2. 3abe3meuyBatn 36epexxkeHHs iH(opmanii mpo KiieHTa, MO CcTaHOBUTH OaHKIBCHKY TAa€EMHHUINIO, 3a

BUKJIIOUEHHSIM BWIIAAKiB, BH3HaueHuX JloroBopom/IIpaBunamu, Ta, KOMM PO3KPHUTTS Takoi iH(opmarii
BHUMAraeTbcsi HOpMaMH 3aKOHO/IAaBCTBA.

10.4.3. Hananns bankiBcbkoi mociayru. bank 3000B’s3yeTbes HamaTH baHkiBCbKy mociyry KitienTy
BignoBigHo 1o [IpaBun 3a yMOBM moromkeHHs (MPUHAHATTS 10) BUKOHAHHA 3asBU-/{oroBopy.

10.4.4. IpuiiHATTA HAJIESKHOT0 BUKOHAHHA. baHK 3000B’s13aHMi puiiMaTh HaJleXHe BUKOHaHHSA boproeux
3000B’s13aHp KitieHTOM.

10.4.5. IloBinom/iennsi mpo BigcTymiaeHHss mpaB. baHk 3000B’s3aHUI NMUCHMOBO y I SITHACHHUH CTPOK
noBinomutH Kitienrta npo BiacTymieHHs mpas 3a JoroBopom.

10.4.6. Hanaeatu KitieHTy KOHCYJIBTALIIT 111010 KOPUCTYBaHHS mociyraMmu banky, Tapudis Torro.

10.4.7. Posrnsimati 3asBu (moBimomienHs) KiieHTa 1 MOBLIOMISATH y MUCBMOBIH (opMi Tpo pe3ynbraTH
po3risay.

10.4.8. [lig yac orpuMaHHs 3aBU (TOBiZOMIIEHHS) MOA0 (aKTy MiCKOAMHTY iIeHTH(IKyBaTH KOpHCTyBaya i

3adikcyBaTi OOCTaBUHM, JaTy, FOJUHY Ta XBHJIMHU HOTO 3asBH (TIOBIJOMJICHHS) Ta HaJgaBaTH KOPHUCTyBaudy
MO>KJTUBICTh OJIEpKYyBaTH iH(GOPMAIIIO PO XiJ PO3TIISAY 3asBH (MTOBIIOMIICHHS) 1 TIOBIJOMJISTH B MHCEMOBIH
(hopMi mpo pe3ynbTaTH PO3MIALY 3asBU (MOBIIOMIIEHHS) Y CTPOK, mepenbaveHuii 3akoHoM Ykpaiam “IIpo
3BEpHEHHS TPOMaIsiH .

10.4.9. IndopmyBaTi omeparopa IJIAaTiXHOI CHCTEMH MPO OTPUMAaHi 3asBU (IIOBIIOMIJICHHS) KOPUCTYBadiB
LI0A0 MiCKOAUHTY.
10.4.10. [ammi 060B’s13km, iependaueni Jorosopom, [IpaBrunamu Ta 3aKOHOJABCTBOM.

10.5. BIATIOBIJAJIBHICTD KIHIEHTA
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10.5.1. KitieHT Hece BIANOBIANBHICTL 38 BUKOHAHHS yMOB JloroBopy, I1paBun, Tapudis BiAMOBIIHO O BUMOT
3akoHOAaBCTBa Ta yMOB JloroBopy.
10.5.2. KitienT Hece BiIMOBIMaNbHICTE 32 HaJAaHHS HEIOCTOBIpPHOI iH(opMallii mig Jac ykianeHas Jlorosopy

3TiAHO 13 3aKOHOJABCTBOM.
10.6. BIANIOBIJAJIBHICTh BAHKY

10.6.1. bank Hece BiamoBimanbHiCTh 3a BUKOHAaHHA yMOB J[loroBopy, Tapudi BiAmoBiZHO 1O BUMOT
3akoHoaBcTBA T2 YMOB JloroBOpy.

10.6.2. BaHk 3BiTBHSIETHCS BiJl BIAMOBIIAIILHOCTI Y pa3i 3MiHN 3aKOHOJJABCTBA, SIKE IPHUITUHSIE TIPABOBITHOCUHU
CropiH 3a JloroBopom.

10.6.3. BaHk Hece BiANOBINAJBHICT BIAMOBIZHO 10 3aKOHOJABCTBA 3a HE3aKOHHE PO3TOJIOIIEHHS a0o
BUKOPHUCTaHHS OaHKIBCHKOI TAEMHHUII].

10.7. 35EPEXKEHH S BAHKIBCHKOI TAEMHMIII TA PO3KPUTTS IHOOPMALIIT TTPO KJIIEHTA

10.7.1. daxtom ykmagenns JloroBopy mociyr Kiient Hamae banky 3romy Ta no3Bin, a baHk BinmoBigHO
HaOyBae IpaBo HA PO3KPUTTS Ta HajaHHs adinifioBannM ocobam banky Bciel Ta/abo Oynb-akoi iHPopmMalii mpo
ceOe, CBOIO Oprasi3auiliHy CTPYKTypy, MaHHOBUII Ta (iHaHCOBHH cTaH (B TOMY YHMCIi BiOMOCTEH, IO
CTaHOBJISITh OAHKIBCHKY TAEMHHLIIO), SIKA € HasiBHOIO, 30epiraerbcs y banky abo Oyme orpumana bankom y
MaiiOyTHROMY, a TaKOX aHaJOTi4YHy iH(OpMaIiio Mpo HOro 3aCHOBHHKIB (YYaCHHKIB, akKI[iOHEpIB, UWICHIB
TOII0) Ta MPO FOPUANIHUX 0Ci0, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, WIEHOM TOIIO) SIKUX € KitieHT.

10.7.2. Tum camum KitieHT Takox Hagae baHky 3rofy Ha pO3KPHUTTS Ta HaJlaHHS JUJIS TPETiX 0Ci0 (FOPUINIHUX,
¢isnyHnX 0ci0, (I3WYHUX OCIO-TIANPHUEMINB, yCTAaHOB, OpraHi3alliii He3aleXHO Bifi (OPMH BIACHOCTI,
Jiep>KaBHUX OPTraHiB, OpraHiB MiCLIEBOIO CaMOBPSIyBaHHS, IIPABOOXOPOHHUX OpraHiB) Bciei iHpopmarii mpo
Kitienra, opranizamiiiny ctpykrypy KiienTa, maitHoBuii Ta (hiHaHCOBWIA CTaH (B TOMY YHCII BiJJOMOCTI, IIIO
CTaHOBJATh OAaHKIBCHKY Ta€EMHHUINIO), Ka € HasBHOMO, 30epiraetbcs y banky abo Oyme orpumana bankom y
Maii0yTHROMY, @ TaKOXX aHaJOTiuHy iH(pOPMAILI0 MPO 3aCHOBHUKIB (YYaCHHKIB, aKkI[iOHEpiB, WIEHIB TOIIO)
Kiienrta Ta mpo opuauuHUX 0ci0, 3aCHOBHUKOM (YYaCHHKOM, aKIiOHEPOM, WIEHOM Tomllo) sKuX € KiieHT, y
HACTYIHUX BUIMAJKaX:

-y BUIIAJIKY NOpPYIIEHHs Oyb-sKUX 3000B’s13aHb, BU3HAUYEHUX J[0roBOpOM HallaHHA [TOCTIYT;

- TIpW YKJIaJeHHI baHKOM OTOBOPIB CTpaxyBaHHs PU3HKIB, TTOB’I3aHUX 3 BimHOCHHAMHU 3 KirieHTOM;

- Ipu ykiaaeHHi baHkoMm m0roBopiB (pakTOpHHTY, HOTOBOPIB BiICTYIUICHHS MpaBa BUMOTH Ta/abo0 MepeBeACHHS
Gopry;

- BHNAJAKY HEOOXiTHOCTI 3aXMCTy MOPYLICHHX, OCIOPIOBAaHWX ab0 HEBU3HAHMX MpaB Ta 3aKOHHUX iHTEpECiB
banky;

-y BUNaIKy HEOOXiZHOCTI 3a0e3neueHHs BUKOHAHHS TPETIMU 0cobamMu CBOiX (YHKLIH ad0 HaJaHHS MOCIYT IS
banky BiAMOBIMHO MO YKIAICHUX MDK TaKAMU TpeTiMH ocobamMu Ta baHKOM 1OTOBOpIB, 3a YMOBH, IO
nepeadayeHi JoroBopaMu PyHKIIIT Ta/abo MOCIYrH CTOCYIOThCS OCHOBHOI MisIbHOCTI BaHKy, Ky BiH 3I1HCHIOE
Ha MiJCTaBi OTPUMaHUX OaHKIBCHKOI JIiLIEH31] Ta MMChbMOBHUX J103BOJIIB.

10.8. Kunienr, pakrom yknagenus [loroBopy Takox Haznae 3roqy banky:
- 3BepTarHcs 3/3a iHpopmMaliiero npo KiieHra (B TOMy 4HCI, aje HE BHKJIIOYHO IOAO HOro MaHOBOIO Ta
¢iHaHCOBOTO CTaHy) OO TpeTix ocid, ski moB’s3aHi i3 KiieHToM BiZHOCHHaMU KOPIOpPaTHBHOI ydYacTi,
TrOCHOAAPCHKUMH, IUBUTFHUMHU M TPYIOBHMH BiJTHOCHHAaMH, a TaKOX OTPUMYBaTH BKa3aHy iHQopmariio Bix
BKa3aHUX 0Ci0;
- 30uparm, 30epiraty, BUKOPUCTOBYBATH Ta MoIIMproBatu iH(opmario npo KiieHra yepe3 O0po KpeauTHUX
iCTOpi# BIAMOBITHO O YAHHOTO 3aKOHOJIAaBCTBA Y KpaiHHU.

10.9. bank rapanTye cyBope HOTpHMaHHS BHMOT 3aKOHOJABCTBA YKpaiHW MI0om0 30epiraHHs, 3axHUCTY,

BUKOPHCTaHHS Ta PO3KPUTTS 3a3HadeHOi B il raasi [IpaBun indopmanii npo Kiienra.

11. OBPOBKA INIEPCOHAJIBHUX TAHUX

11.1. ®daxTtoMm ykianeHns orosopy (mignucaHHsM Oynb-skoi CranmapTHoi ¢opmu nokyMmeHTiB), Kiienr, mo €
(hi3MYHOIO 0COOOIO-ITI AMTPUEMIIEM, MTIATBEPIKYE CBOE O3HAHOMIICHHS Ta MOBHY 1 0e3yMOBHY 3roay 3 I[ToBigoMIIeHHIM
PO MOPSI0K OOPOOKH MEPCOHANBHUX JaHMX Ta IpaBa CyO0’ €KTIB IEPCOHAIBHUX [aHHX, SIKE€ PO3MIIICHE Ha
Odiniitnomy caiiti banky www.banklviv.com, B TOMy 4ucCIli Ja€ 3roay Ha 0OpoOKy HOTO MEpCOHANBHHUX AaHUX Y
BKa3aHoMy B oMy [loBimomieHHI MOpsAKY, a TakoX No3Bossie banky 30mpatu, 30epiraTv, BUKOPUCTOBYBAaTH Ta
MOIIHUPIOBATH Yepe3 bropo KpeauTHHX icTopit iHGopMaIliio po HOTro KPEAUTHY iCTOPITO.

11.2. ®daxToM yknaneHasa Jorosopy (mianucanusm Oyap-sxoi CtanaapTHoi popMu JOKYMEHTIB) 0co0a, siKa Ji€ Bix
imeni Krienra, migTBepIXye CBOE€ O3HAWOMIICHHS Ta MOBHY 1 0e3yMoBHY 3roay 3 IloBimomieHHAM Hpo MOPSAOK
00pOOKH MEPCOHATBHUX JaHUX Ta IPpaBa Cy0’€KTIB MEPCOHAIBHM JAaHHUX, SIKE PO3MIIICHE Ha [HTepHET — CTOpIHIII
banky, B ToMy 4Wucii mae 3romy Ha oOpoOKy HOTrO NMEepCOHAJIbHUX NAHUX Y MOPSIKY, aHAJOTIYHOMY BKa3aHOMY B
oMy lloBimomiieHHi.

11.3. ®dakrom yknaaenus doroBopy Kiienrt rapantye banky, 1o npu nepenaui Kimienrom 10 baHky mepcoHalbHUX
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JaHux (isudHUX 0ci0, sKi MicTAThes B mianucanux Kiientom/mpenctaaukoM Kiienta CranmapTHUX (opmax
JIOKYMEHTIB Ta Oyab-fkux iHmwMX HajgaHux Kiientom Banky mokymeHTax, Oyiu ITOTpUMaHI BUMOTH 3aKOHO/IAaBCTBA
VYkpainu 100 3aXHCTy NEPCOHATBHUX JAHUX, B TOMY YHCII IIOJI0 OTPUMAaHHS 3roAu Ha 0OpOOKY MEpCOHATBLHUX
JaHUX Takux Qizngaux oci0. KimeHT 3000B’A3y€ThCs CAMOCTIHHO MOBIIOMIIATH TaKuX (DI3MUHUX 0Ci0 Mpo mepeaady
iX mepcoHabHUX JHaHWX baHKy, B TOMY YHCIIi PO METy Nepeadi, CKIIa Ta 3MICT MEPCOHANLHUX JIaHUX, IePeIaHuX
Banky, a Takox Mpo MOPSIIOK pealizaiii HUIMH TpaB, BU3HAUCHUX 3akoHOM Ykpainu «[Ipo 3aXucT mepcoHambHUX

JAHUX.
12. BUPIIIEHHA CIIOPIB
12.1. Cropu Mix bankowm ta KiientoM crocoBHO J[oroBopy BHPIilIyBaTUMYThCS IIJISIXOM IIEPETOBOPIB.
12.2. Cropu, 10 BUHUKAIOTH B XOJi BUKOHAaHHSA 3000B’s3aHb CTopiH mozo BukopucTanHs Cuctemu «KiieHT-

IHTEpHET-0aHK», BUPINIYIOTECS 13 OOOB’SI3KOBUM 3aCTOCYBaHHSM JIOCYJOBOTO TIOPSAKY BpETYJIIOBAaHHS CIOPY,

BHU3HAYCHOI'O YMHHUM MPOUECCYaIbHUM 3aKOHOAAaBCTBOM pralHI/I

12.3. KitienT, B pa3i HasBHOCTI cKapr Ta/abo mpeTeHs3iit a0 mociayr banky B yactuHi po6otu 3 CHCTEMOIO, MOIaE
3asBy/mipeTensito 10 banky. 3asBa/mperensis Kiienrta posrisgaerses bankom 3 HagaHHIM BiamoBiai B 30 (TpuaLATH)

JICHHUH CTPOK.

12.4. VY pasi HeJOCATHEHHS 30U 1100 OYIb-IKHX MMUTaHb 3a JI0roBopoM mociyr, Oyab-ska i3 CTopiH BIpasi
3BEPHYTUCS MIOJI0 PO3MJIALY LBOrO MUTAHHS 10 YHOBHOBakeHOro cyny Ykpainu. Cropu CTOpiH MiyIsrarTh
BHPIIICHHIO 3T1THO 3 MPOIIECyaTbHUM IPaBOM Y KpaiHu.

13. OBCTABUHU HENEPEBOPHOI CHJIN (®OPC MAKOP)

13.1. CTOpoHH 3BUIBHSIOTBCS BiJ BiATIOBIMANBHOCTI 3a HEBUKOHAHHS a00 HEHAJIE)KHE BHUKOHAHHS CBOIX
3000B's13aHb 32 BiAMoBiIHUM /IoroBOpOM, SIKIIO 1€ HEBUKOHAHHSA a00 HEHaJIeXHEe BUKOHAHHS CTaJOCh BHACTIIOK ii
HerepeOopHoi cwn, Ky CTOPOHM HEe MOIVIM TepeadaddTd Ta BiABEPHYTH PO3yMHHMMH 3axomamu. Jlo Takmx
00CTaBUH HaJleKaTh: CTHXIHHI JIMXa, CKCTPEMaJIbHI MTOTOIHI YMOBH, mepe0oi B mojadi eJIeKTpOeHeprii Ta poboTi
TEICKOMYHIKAIlil, 3001 KOMII'FOTEPHUX CHUCTEM, BIHCHKOBI ii, BTOPTHEHHs, OYHT, MOBCTaHHs, TPOMAJIChKE
3aBOPYIICHHS, TEPOPUCTUYHHUNA aKT, CTPAlKH, PILICHHS OPraHiB AepXKaBHOI BIaau Ta ynpasniHas, HBY, BBeneHHs
3a00poH ab0 00MeXeHb Ha KyHiBio (Mpojax, 0OMiH (KOHBEPTAIlil0)) Ta/abo TepeKa3 rpoIIOBUX KOIITIB, a TAKOXK
1HIII 00CTaBUHHU, 0 HE 3ayieXkaTh Bij BOJIi CTOPIH 1 IKUM HE MOKHA 3a100IITH 3BUYaiHUMU PO3YMHHMH 3aX0JaMH.

13.2. CropoHa, 110 MOCHJIAETHCSI Ha OOCTaBMHHM HenepeOOpHOi CHiM, 3000B'sI3aHa B HAWKOPOTIIMH y Takii
cUTyallii TepMiH y MUCbMOBIH Gopmi mosimomMuTH iHITy CTOPOHY NMPO HACTAHHS TakWX oOcTaBuH. [1oBimomIIeHHS
MOBUHHO MICTUTH JaHi MpO XapakTep OOCTaBUH, OIIHKY IX BIUIMBY Ha MOMJIMBICTH BUKOHaHHS CTOpPOHOIO
000B's13kiB 3a JloroBopoM TOCIYyr, MOXJIHBHH CTpOK (TepMiH) BHKOHAHHSI 000B's3kiB. Skmo Cropona He
MOBIIOMUTH a00 HECBOEYACHO MOBIAOMUTH iHIIY CTOpOHY MHpo Iif0 HemepeOOpHOI CHilM, TO BOHa 3000B'A3aHa
BiJIIKOTyBaTH iHIIH CTOPOHI MOHECeH] 30UTKH.

13.3. Ha wac nii obcraBuH HemepeOOpHOI cunmy CTPOKK (TepMiHM) BUKOHaHHS CTopoHamu OOOB'A3KIB 3a
BinmoBiAHUM J[OrOBOpOM MEpPEHOCATHCS Ha Yac il X 00CTaBUH 1 YCYHEHHS 1X HACIIiJIKiB.
13.4. Skmo obcraBMHM HemepeOOPHOI CHMIIM TPUBAIOTH MOHAJ JBa Micslli, TO CTOPOHH MOXYTh HPUHHATH

pilleHHsT TPO 3MiHY CTpOKIiB (TepMiHIB) BHKOHaHHS yMOB Jloroopy abo mpo HOro NpUIMHEHHS, MpPO IO
YKJIaJIa€ThCSI BiIMOBITHUHN JOTOBIp.

13.5. HacranHst Ta npunuHeHHs 1ii 0OCTaBHMHM HenepeOOpHOi CHMIIM Ma€ MiATBEP/HKYBATUCH JOKYMEHTOM,
BUJIaHUM BiZMOBIZHOIO TOPTOBO-IIPOMHUCIIOBOIO ajaTolo abo iHIIUM YHNOBHOBa)XEHHM OpraHoM (0co00r0) KpaiHH
(micmieBocTi), e BHHUKJIIA Ta/a00 MIPUITMHUIIA CBOFO JIiF0 00CTaBHHA HETIepeOOpHOI CHITH.

14. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHA IOTOYHUMU PAXYHKAMU

14.1. MOPAAOK BIIKPUTTA PAXYHKY KJIIEHTA

14.1.1. Bank BigkpuBae KiienTy PaxyHOK B HalllOHaJbHIH Ta/ab0 1HO3EMHHMX BaOTax mjs 30epiraHHs
TPOIITOBUX KOIITIB 1 3MIMCHEHHS IUTATDKHUX OIepalliii BiAMOBITHO 10 yMOB J[oroBOpy Ta BHMOT 3aKOHOJIAaBCTBA
VYkpainu.

14.1.2. Pexxum QyHKIiOHYBaHHS Ta BUKOpUCTaHHS PaxyHky BH3HauaeTbca y 3asBi — JloroBopi OaHKiBCHKOTO
IIOTOYHOI'0 PaxyHKY Ta periJaMeHTYEThCs HOpMaMHU YMHHOTO 3aKOHO/aBCTBa YKpainu Ta umu [Ipasunamu.

14.1.3. Homep Paxynky, kox Ta Ha3Ba BamioTH PaxyHKy 3a3Hayarotbesi y 3asiBi — JloroBopi OaHKIBCHKOTO
NOTOYHOT'O PaxyHKY.

14.1.4. bank Binkpusae Kiienty PaxyHok mnpotsirom 3 (Tppox) PoGoumx amiB micnst HaganHs KiieHTOM Beix

HEOOXIJIHWX JOKYMEHTIB 3TiJIHO 3 BHMOTaMH HOPMAaTHBHO - TpaBOBUX akTiB HarionameHOro Oanky Ykpainw, a
TaKOXX 3aKOHIB YKpaiHU 3 muTaHb (iHaHCOBOro MoOHiTOpuHry. baHk BimkpuBae PaxyHok OesmocepeqHbo miciis
3nilicHeHHs inenTudikarii Kimienra.

14.1.5. JHeMm BiakpuTTa PaxyHKy BBayKaeThes ata mianucands bankom 3assu — Jloroopy.
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14.1.6. Bigkputts Kiienty PaxyHkiB 3a cHerialbHUMH PEKHMaMH 1X BUKOPHUCTAHHS 3MIACHIOETECS baHkoM y
BUNIaJKaxX, IepeadadeHnx 3aKkoHamMu Ykpainu abo akrtamu Kabinety MinictpiB VYkpainu. OcoOnuBocCTi
¢yHKuioHyBaHHs PaxyHKiB 3a cHeLiaJIbHUMHM pPEXUMaMH I1X BUKOPUCTaHHsS mependadeHi BiIMOBIAHUMHU
HOPMATUBHO-IIPABOBUMM aKTaMH{, IIOJIOXKEHHS SAKHUX BIJHOCHO MOPSAKY IIPOBEIEHHs OIepauiii 3a TakuMu
PaxyHkamu € TMpiOpUTETHUMH MO BiJHOIIEHHIO A0 OyAb-SIKMX IHIIMX IIOJIOKEHb LuX YMoB/loroBopy Ta
3aCTOCOBYIOTBCSI HE3aJI€KHO BiJl 3aralbHUX MOJIOKEHb UX YMOB//loroBopy, 0 Peryio0Th BIAKPUTTS Ta BEACHHS
PaxynkiB Kiienra.

14.2. MOPAOK OBCIIYTOBYBAHHSA PAXYHKY

14.2.1. [licna BiakputTa PaxyHKy 10 MOMEHTY OTpuMaHHS baHKOM MiITBepAKeHHS Hpo B3ATTS PaxyHKy Ha
00JIIK OpraHoM JIepKaBHOI MOAATKOBOI CiTyk0U 32 PaxyHKOM 3MiMCHIOIOTHCS BHKJIFOUHO OIEpalii i3 3apaxyBaHHs
KOIIITIB, AKIIO I1HIIE HE TepeA0aYeHO MOI0KCHHSIMHA YMHHOTO 3aKOHOAABCTBA Y KpaiHU

14.2.2. Bank 3xilicHIOe KacoBe 0OCIyroBYBaHHs PaxyHKIB Ta 3IiMCHEHHS IJIATDKHUX omeparii 3a PaxyHkamu
Kiienra Ha miacTaBi HaneXHUM YUHOM OOPMIICHUX IIATHKHUX 1HCTPYKLiH B MeXax 3aJUIIKy KOIITiB Ha PaxyHKy,
3a SIKUM 3IIACHIOETHCS oOmepailis, Ta 3a yMOBH cruiatd KiieHrom baHky koMicii 3a HagaHHS HOCIYTH 3TiIHO 3
Tapudamu, YUHHUMH Ha JaTy 301HCHEHHS oneparii.

14.2.3. CropoHH BU3HAYMIIM, 10 mianucanHaM [Inarixuoi iHcTpykuii KiieHT Bupaxae cBOO MOBHY Ta O€3BIAKINYHY
3roJly Ha BUKOHAHHS TUIATIKHOI omeparliif, BU3HAYEHOI Takow [LmaTiKHOK IHCTPYKIi€, NPU [LOMY MOMEHTOM
HACTaHHS OE3BIIKIMYHOCTI ITi€] 3roAM € MOMEHT nojaHHs 10 banky mignucanoi Kimientom [TnatixkHOT iHCTPYKITil.

14.2.4. [Nonanus turatixHUX iHCTpYKIiA KiieHnta B mamepoBiii ¢popmi 1o baHky 3ilCHIOETBECS OfHIEIO 3 0Ci0,
3a3HaueHuX B [lepeliky pO3NOpPSIHUKIB paxyHKy, a0o0 IHIIOK YHOBHOBa)KCHOI Ha II€, HA IMIJCTaBl HAJIECIKHO
odopmiteHoi nopipeHocti Kiienra, oco0oro.

14.2.5. VY pasi iHinitoBarHa KiierTom miepeka3y 3 PaxyHky, skuil mipisrae mepeBipili baHkoMm 3riqHO BUMOT
3akoHy Crnomyuenux LlrariB Amepuku «IIpo momaTkoBi BUMOrM 10 1HO3€MHHMX paxyHKiB», baHk, 3 ypaxyBaHHAM
yacy HeoOXiTHOTO /IS 3A1HCHEHHS TaKOi MePeBipKH MOKE BUKOHYBATH BiAMOBITHHUI NepeKa3 Ha OAMH ONepaIliiHui
JIeHb JIOBIIE BCTaHOBJICHOTO IIMMH YMOBaMH cTpoKy. KimieHT nopydae Banky 3nmilicHEHHS BKa3aHHUX Omepauiid y
BU3HAUYEHI CTPOKH Ta HA/Ia€ 3roy Ha iX BUKOHAHHS.

14.2.6. Bank npwuiiMae 10 BUKOHAHHS IJIaTiXHI 1HCTPYKIil KitieHTa B iHO3eMHIH BaIOTI 3 JaTOI0 BalIOTyBaHHS,
sika He Moxke Oyt mi3Hime 10 KajJeHaapHUX JIHIB MiC/sl CKIIaIaHHS TUTATIXHOT IHCTPYKII.
14.2.7. bank 3apaxoBye Ha PaxyHOK TpomOBi KOmITH, MO HamiMmum Ha KOpUCTh KirieHTa mpoTsSrom

OnepartiiiHoro IHS, B JI€Hb iX OTPHUMAaHHSA, SKIIO IIiJl YaC MPOBEIEHHS KOHTPOJIO 332 PEKBI3UTaMH PO3PaXyHKOBHX
JIOKYMEHTIB HE BHSIBJICHO PO301XKHOCTEH Ta jaTa IX HAJIXO/HKCHHS 30ira€Thes 3 JIaTOK BaJIIOTYBaHHS.

14.2.8. IIpu wHagxomxenni mist KiieHTa KOIITIB, 1aTta BalrOTyBaHHS SKWX HE 30iraeTbcs 13 maTor ix
moctyruieHHsT B bank, baHKk He mMi3HimEe HACTYHHOTO pOOOYOro MHSA 3 MOHSA HAAXOMKEHHS IMX KOIITIB II0
KOHTaKTHOMY TesieoHy, BkazaHoMy Kiientom B [lepeniky po3nopsIHHKIB paxyHKY, MOBigoMIIsie Tpo e Kiienra.

14.2.9. Onepanii 3a PaxyHkoM B iHO3eMHiH BaJIOTi (BHECEHHs Ta BHJaua rOTIBKOBHX KOLITIB, 3apaxyBaHHS Ha
Paxynox Ta crucanHs 3 PaxyHky O€3roTiBKOBHX KOINTIB) 3IIMCHIOIOTBCS 3TiTHO 3 BHUMOTaMH YHWHHOTO
3aKOHOJAaBCTBA YKpaiHHW, B TOMY YHCJII HOpPMaTHBHO-TIpaBoBHX akTiB HBY 3a HasgBHOCTI MiaTBepIKyHOUMX

JOKYMCHTIB.

14.2.10. 3a paxyHKaMH HEPE3WICHTIB-IHBECTOPIB HE MOXYTh 3AIMCHIOBATHCH Omepallii 3 BHECEHHS Ta BHAadi
TOTIBKOBHX KOIITIB Y BiJIOBITHOCTI 3 BUMOTaMH HOPMAaTHBHO-TIPaBOBUX akTiB HBY.

14.2.11. Bank nepepaxoBye 3 Paxynky KiieHTa rpomioBi KOIITH B MeXax JOCTYIIHOTO 3aJIMIIKy Ha MiAcTaBi

IIaTHKHOT 1HCTPYKINI Ha TamepoBOMYy HOCII, SKa BIANOBiIa€ BAMOTAM YWHHOTO 3aKOHOJABCTBA YKpaiHU Ta
BHYTPIIIIHIM HOPMAaTHBHHUM JOKyMeHTaM baHKky, Ta Oyna mpuiiHsara bankom mpotsarom OnepamiifHoro JH B MeXax
OnepauiiiHoro vacy. [lnaTixkHi iHCTpyKUii B eleKTpoHHIH (opmi, siki Hagiinum 1o banky 3acobamu aucTaHIiitHOTO
00CITyroBYBaHHSI BAKOHYIOTBCSL B MeXax MoTouyHoro OmnepauiiHOro aHs.

14.2.12. VYV pa3i HamxoKEHHsA 10 OaHKY IUIATDKHUX IHCTPYKI[ Ha MAnepoBUX HOCISAX INCIS 3aKiHYCHHS
OnepauiiiHoro yacy, bank 37iiicHIOE BUKOHaHHS TaKuX IUIATDKHUX 1HCTpyKuUidi B OmepauiiHuii 4ac HACTYMHOTO
OnepariiHoro JgHS.

14.2.13. Ha mumaThKHHX IHCTPYKIISX (HETEPMIHOBHH IIIaTiXK) HA HAepOBHX HOCIAX, AKI HamAIMOUIA A0 baHky mo
3akinueHHo0 OrnepaliifHOro yacy, CTaBHThLCS BiMITKa "BeuipHs momiTa'", i BOHH BUKOHYIOTHCS, SIK JOKYMEHTH, IO
Haaiinum B OnepauiiHuil yac HactynHoro OnepauidiHoOro JHS.

14.2.14. 3a 6axxannsaMm KuieHta Ta y pasi HasiBHOCTI y banKy BignoBigHo1 TexHiYHOT MOXKIHMBOCTI baHk, 3a okpemy
iary, Bu3HaueHy B Tapudax, Moke BHKOHYBaTH IUIATDKHI IHCTPYKIIi Ha mamepoBux Hocisx Kiienra B
HaIllOHAJIBHIM BaJIOTI HAa BHKOHAHHSA IUIATDKHUX omepauid mo PaxyHky, mo Hagiiinum po banky micns
OmnepauiiHOro Yacy, B I€Hb X HAIXOMKECHHS, ajle He Mi3Hille 3akiHdeHHs Pobodoro qHs.

14.2.15. Ha minTBepmKeHHs NPUUHATTS O BHKOHAHHA IUIATDKHOI 1HCTPYKIII Ha TamepoBOMYy HOCIT
YIIOBHOBa)KEHUH TpainiBHUK banky moBeprae KimieHTy Apyruii NpUMIpHHUK IIATiXHOI iHCTPYKIIIi, 3aBipeHUil Horo
nianucoM Ta mramnom banky.

14.2.16. IIpoBeneHHsT PO3paxyHKIB 3a JOMOMOIOK JOKYMEHTAPHOI'O aKPEIUTHBY 1 JOKYMEHTapHOTO IHKAco
3IIACHIOETHCS Ha MicTaBi 3asBHM KitieHTa 1 periaMeHTyeThcsi BHYTPIIIHIMA HOPMAaTHBHUMH JIOKyMeHTaMu baHky.
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14.2.17. bank npuiiMae po3paxyHkoBi dekn KirieHTa Ha iHKAaco BiAMOBITHO JO BUMOT YHHHOTO 3aKOHOABCTBA
VYxpainu 1 HopMaTHBHUX AOKyMeHTiB HanionansHoro 6anky Ykpainu. 3a inkacyBanHs uekiB KiienT crutauye banky
KoMmicito 3rigHo Tapugis banky. baHk 3apaxye KOWITH, U0 Hai AN 332 IHKACOBAaHUMH Y€KaMH BiJl OaHKY-€MITEHTY,
Ha paxyHok KiienTa He mizHime HacTymHoro OnepaniifHoro JHS Micas X HaaXOKCHHS.

14.2.18. VY pasi nopyuwennasa Kiientom mopsaxy po3paxyHKiB po3paxyHKOBUMH deKaMd baHK Moxe mo30aBHTH
HOro mpaBa KOPUCTYBaHHSI LI€I0 MIATIXHOIO 1HCTPYKII€IO 1 BUYYUTH B HHOTO YEKOBY KHIKKY.

14.2.19. HesanexHo Bix ocobu iHiiaropa nepeka3y bank He Bene 00K po3paxyHKOBUX JOKYMEHTIB iHIIIaTOPIB
y pasi BIICYTHOCTI (HeIOCTaTHOCTI) rpoieit Ha paxyHKy Kiienra.

14.2.20. KnienTt mae mpaBo 3aiiCHIOBaTH BHECEHHS FOTIBKOBHUX KOILITIB O€3M0CepeIHbO Yepe3 KaCOBUH MiIpo3aia
Oyab-skoro BifjaiieHHs banky. BHeceHi roTiBKOBI KOINTH 3apaxoByOThcs baHkoM Ha BkaszaHuii KiieHTom
[Morounwmii paxyHOK, BiAKpuTHi y baHKy.

14.2.21. I'oTiBKOBI KOIITH MOBHHHI BHOCHUTHCS BHUKJIIIOYHO YIOBHOBaXeHMMH ocobamu KiieHta (omHiero 3 ociO,
3a3HavyeHuX B Horo [lepeniky po3nopsIHUKIB paXyHKY, 0(OpMIICHIH 3TiAHO 3 BAMOTaMH 3aKOHOJABCTBAa YKpaiHU Ta
HanaHiit banky, abo iHII0I0 0CO00I0, YIIOBHOBa)XCHOIO Ha IIe Ha MiJICTaBi IOBIPEHOCT1).

14.2.22. l'otiBkOBI KomTH, BHeceHi KiieHTOM Oe3mocepemHbo dYepe3 KacoBHM MiApo3disn BiamineHHs baHky mo
3aBepiieHHA OmnepamiifHoro yacy, 3apaxoBYIOTbCs MOTOYHUM OrmnepauiiiHUM IHEM, BiANOBIIHO, BHECEHI Micis
3aBepuieHHs OnepaniiHoro yacy — HacTymHUM OnepaiiiftHuM THEM.

14.2.23. VY pa3i ininitoBanas Kiientom mepekasy, skuid mignanae min gito 3akony Ykpainu «[Ipo myOmiuni
3aKyiBIi», KIlieHT 70aTKOBO /10 TIATIKHOTO TOpydYeHHs Hajgae 10 baHKy HaCTyIHI CyNpOBiIHI JOKYMEHTH:

- 3BIT PO pe3yIbTaTH 3AIHCHEHHS POIEAYPH 3aKYITiBIIi;
- JOTOBIp MPO 3aKYIIiBIIIO;
- piYHU MJ1aH 3aKyTIOK.

14.2.24. VY Bunaaky HaganHs KilieHTOM HENOBHOTO MNakeTy MOKYMEHTIB, 3a3HaueHHMX BHIIe, a00 HaJaHHS
HCHAJICKHUMH YHMHOM O(pOpMIICHUX HOKyMeHTiB, bank moeeprae KiieHTY maaTiXHY IHCTPYKIIIO IOA0 3MIHCHEHHS
mepeKasy, BiMOBITHO IO BUMOT 3aKOHOAABCTBA YKpaiHu.

14.2.25. Bank moBeprae muaTixHy iHCTpYKLil0 03 BUKOHAHHS y BUNIAJIKAX Ta y MOPSAKY, Mepe10adyeHuX YAHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.
14.2.26. Bank moxxe BiqmoBuTH KitlieHTy y MpUUAHSTTI JUTsi BAKOHAHHS IJIATIXXHUX THCTPYKIIH Ha TiepepaxyBaHHs

3apo0iTHO MmaTH Ha paxyHku npauiBHUKIB Kitienrta, sikmo Kiient ne HanmaB banky y crpok, nependoaueHuit
3aKOHOJABCTBOM YKpaiHW, IJNATKHI iHCTPYyKUii Ha criaty Kiientom yrpuMaHuX 3 Takoi 3apo0iTHOI muiatu Ta/abo
HapaxOBaHUX Ha (POH OIJIaTH Mpalli MOAATKIB, 300piB, CTPAXOBUX BHECKIB 10 (JOHIIB 00OB’SI3KOBOTO JEPIKaBHOIO
COINIaIbHOTO CTpaxyBaHHs, IHIINX OOOB’SI3KOBHX IUIATEXKiB, Iepen0daueHuX 3aKOHOIABCTBOM YKpaiHu, abo
JOKYMEHTaJIbHE MiATBEPIKCHHS 1X CIIaTu.

14.2.27. KiieHT Moe BIIKIMKATH IDIATOKHY THCTPYKIIIO JIMIIE B MOBHIM CyMi i IO mepepaxyBaHHS TPOIIOBHX
komTiB 3 Paxynky KiieHTa IUISIXOM MOJAaHHS JMCTa MPO BiJKIMKAHHS, CKIAJECHOTO B JIOBUIBHINA (opmi, ane 3
3a3HAaYCHHSM PEKBI3UTIB IIATDKHOI 1HCTPYKLIl (HOMeEp, JaTa, cymMa), Ta 3aCBiAYEHOTO MiANHCAaMH YIIOBHOBAXKEHUX
oci0 Kiienrta, 3aspienux y Ileperiky po3nopsaHHUKIB paxyHKy. JIMCT Hpo BiIKIMKaHHS MOAAETHCS A0 BiAUICHHS
baHnky, 10 sikoro 0yJ10 MOJaHO IUIATDKHY IHCTPYKIIIFO.

14.2.28. bank nHa mincrasi 3asBu KitieHTa HampaBisie B iHIN OaHKM €IEKTPOHHOKO TOMITOI YTOYHEHHS IOJO
IUIATDKHUX PEKBI3UTIB, MOBEPHEHHS a00 BiOKIMKAaHHS IUIATDKHOI iHCTpykuii. 3a HaganHs wiel mocmyru KomieHT
cruaduye baHKy KOMicito B po3Mipi Ta B CTPOKH, BH3Ha4YCHI y Tapudax banky.

14.2.29. [lepenik mocayr, ski MoxyTth Oyt Hanani Kiienty mim dac oOcimyroByBanHs PaxyHky/PaxyHKiB,
BU3HavaeTbes Tapudamu banky ta/abo TapudHIM makeToMm.

14.2.30. [Mopsinox HaganHst EXeKTpOHHHX MIAaTIXHUX IHCTPYKIIN BU3HAYA€ThCs B po3aii. 17 mux [Ipasui.

14.2.31. Bank mix wac omnatu 3a AOTOBOpaMH MO 3aKyMiBIIO B po3yMiHHI 3akoHy Ykpainu «llpo myOmiuni

3aKyIIiBII» MEpPeBipse HAsBHICTH 3BITY MPO PE3YNbTATH MPOBEACHHS MPOIEIypH 3aKyIiBENb Ta iHIIUX JOKYMEHTIB
BiAmoBiaHO 10 3akoHy Ykpainu «[Ipo OaHku i GaHKIBCHKY HiSUTBHICTB» IUIAXOM iX TEPErNiigy B €JIeKTPOHHIH
cucTeMi 3aKymiBenb. Y pa3i iX HEBIAMOBITHOCTI BHUMOTaM TakKOro 3aKOHY IUIATXKHHKA JTOKYMEHT BBa)KaeThCs
o opMIIEHUM HEHAJIEKHUM YHHOM, 1 baHK Mae mpaBo noBepHyTH ioro KirieHTy 6e3 BUKOHaHHS.

14.2.32. 3 METOI MIOPIYHOTO MiATBEPIDKEHHS 3aluIIKy KomTiB Ha PaxyHky, bankom nHa Bumory KiieHnra
Ha/JaeTbcsl BUMKMcKa 1Mo Paxynky cranom Ha 01 ciuns. IligTBepmkenHs 3anumky odopmisiersest Kiientom y
MUCHMOBOMY BUTJIsII 32 (hopMoto, HagaHow bankom. Y Bumaaky HeoTpuMaHHS BaHKOM MiATBEpKEHHS 3aMIIKIB
komtiB Ha Paxynkax Kiienra mo 01 mortoro, 3amumok komrTiB craHoM Ha (01 ci4HS BBaXKaeThes MiATBEPIHKEHUM
Kiienrom.

14.2.33. Sxmo Kiient Oaxkae 3mMIMCHUTH BHECKHM Ha MIATPUMKY MOJITHYHUX NapTil, TO BIH JOJATKOBO IO
BIJIMTOBIAHOTO TIATIKHOTO JAOPYYCHHS Hagae 1o baHky miuchbMOBY 3asBY 3a (hopMoro, 3aTBepkeHor0 HarionanpHIM
areHTCTBOM 3 IHUTAHb 3ar00iraHHs KOPYMIii Tpo BiACYTHICTh OOCTaBHH, 3a SIKUX HE JOIYCKAE€TbCA 3MiHCHEHHS
BHECKiB Ha MiATPUMKY MOJITHYHHUX MapTii, BCTAHOBJICHOI YMHHUM 3aKOHOJABCTBOM YKpainu ¢opmu. be3 moganus
BHIIE3a3HAYCHO! 3asBU ITUIATIKHE JOPYUYCHHS M0N0 3AIHCHEHHS BHECKY Ha MIATPUMKY IONITHIHHX TMapTiii He
MPUUMAETHCSL.
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14.3. IMPOLEHTHA CTABKA TA IIOPAJOK HAPAXYBAHHA ITPOLIEHTIB.

14.3.1. Bank 3000B’A3y€ThCS MPOBOIMTH HapaXyBaHHS MPOLICHTIB 32 3aJIMIIKOM KOTiB Ha [loTouHOMY paxyHKy
Krienra B banky y po3mipi Ta B OpSIIKY, BCTaHOBJICHOMY HitounMu Tapudamu, i 3apaxoByBaTH iX MIOMICAYHO Ha
nieit [lorounmit paxynok KirieHTa He mi3Hime, HX B ocTaHHIA OneparliitHuii 1eHb TOTOYHOTO MICSIISL.

14.3.2. [Ipouentn 3a 3amumkamu kowriB Ha Ilotounomy paxynky Kiienta B banky HapaxoBylOThCs Ta
BUIUIAYYIOTHCS y BANIOTI PaXyHKY.

14.3.3. [Tpu HapaxyBaHHI NPOIEHTIB PUIMaeThes HaKTHYHA KUTBKICTh JHIB B POII/MiCSII.

14.3.4. ITix yac po3paxyHKy NPOIICHTIB HE BPaXOBYEThCS JICHB IepepaxyBaHHs KOIITIB 3 PaxyHKy.

14.3.5. bazoro 111 HapaxyBaHHS TPOLEHTIB € (GaKTHYHUN 3aJIMIIOK KOWTiB Ha [loTOUHOMY paxyHKy 3a KOXKEH
JIeHb TIepioJTy, 3 SKUH TaKi MPOIICHTH HAPaXOBYIOThCSI.

14.4. MNOPAJOK HAHAHHA EJJEKTPOHHUX TTOBIJOMJIEHD [TPO PYX TA 3AJIMIIKM KOLITIB HA
PAXYHKY KJIIEHTA HA IOI'0O CTUIbHUKOBUI TEJIEGOH.

14.4.1. 3a OaxannsaMm Kiienta bank mMoxke HagaBaTu TEKCTOBY JE€Tali30BaHy iH(OpMAIiio MPO HaIXOMKEHHS,

CIMCAaHHSA Ta 3QJIMIIKK KOmTiB Ha PaxyHky KiieHta Ha Horo cTuibHUKOBHM TenedoH (SMS — MOBiIOMIICHHS).
AKTHBalis BUILE3a3HAUYEHOI MOCIYTH 3iMCHIOETbCS NUIAXoM HagaHHs KiientoMm no banky 3asBM Ha MiAKITIOYEHHS
JI0 TIOCITYTH BCTAaHOBJIEHOTO bankoM 3paska.

14.4.2. bank koHcynbrye KiieHTa momo ¢opmaTy Ta NepioJUYHOCTI HaJaHHS BHIE3a3HaYeHol iHpopmallii.
Koncynbramii 3 muTaHe 0COONMBOCTEH eKcIuTyaTarii cTiTbHHUKOBOro TenedoHy KiieHT oTpumye y Kommasii -
orieparopa, 110 HaJa€e HOMy BiAIOBIHI TIOCIYTH 3B SI3KY.

14.4.3. Hananns ingopmarii 30iiCHIOETBCS 32 JOOMOTOI0 TEXHIYHO-TIPOTPAMHOTO KOMIUIeKCY banky kaHanamu
Mepexi [HrepHer.
14.4.4. BpaxoByroun, 1m0 3a3HadueHa TMOIITOBAa CKpuWHbKa KirieHTa po3TamoBaHa Ha cepBepi, SKAN

BHKOPHCTOBYETHCSI OMEPATOPOM CTUTRHUKOBOTO 3B’S3KY, Iepenada iHpopmarli Ha CTimpbHUKOBHHA TenedoH (SMS-
MOB1IOMJICHHS1) 3A1MCHIOETBCS Y CTPOKH 1 3 0OMEKEHHSIMH, BCTAHOBJICHUMH OIIEPATOPOM (JIOBXKHHA TTOBiIOMIICHHS,
TpaHCHiTepallisi, 30Ha MOKPUTTS, CTPOK 30epiraHHs MOBiJJOMIICHHS, TapaHTyBaHHs OTPUMAaHHS MTOBIIOMJICHHS TOIIO).

14.4.5. Ilepenaua indopmarii Ta i 30epiraHAA y MOIMITOBIH CHCTEMi €IEKTPOHHOTO MPUCTPOIO 3MIMCHIOETHCS Y
BiJKpUTOMY (HE3aXHUILIEHOMY) BUTJISII.

14.5. BUKOHAHHA BAHKOM 3AS4B TIIPO KYHIBJIO/TIPOAAX/OBMIH (KOHBEPTALIIO)
IHO3EMHOI BAJTIOTH.

14.5.1. Jns  3pificHeHHS omepariii 3  KymiBIi/pojaxky/oOMiHy (KOHBeprTallii) iHO3€MHOi BalIOTH Ha

MiKOaHKIBCbKOMY BaJFOTHOMY PHUHKY YKpainu (Hazam — «MBPVYy»), Kimient Hagae no baHky 3asBy mpo KyIiBiIrO
1HO3EMHOI BaIOTH/3asBY TPO TMPOJAX 1HO3EMHOI BAIIOTH/3asBY PO KYIIBIIO 1HO3EMHOI BATIOTH 33 1HO3EMHY
BAJIIOTY 3a ()OpMaMH, BCTAHOBJICHUMH BHYTPIIIHIMH HOPMaTHBHUMH JJOKyMEHTaMH baHKy i3 JOTpHMaHHSIM BUMOT
YHHHOTO 3aKOHO/IaBCTBa YKpaiHH.

14.5.2. Omnepauii 3 KymiBial 1HO3eMHOI BaJIOTH 3AIMCHIOIOTBCS BiJ iMEHI Ta 3a paxyHOK KiieHTa muisxom
HagauHg KitieHTOM Hame)kHUM 9MHOM O0(OPMIICHOTO TTaKeTy MiATBEPKYIOUNX JOKYMEHTIB 3rifgHo 3 BuMoramu HBY
Ta 3asBH PO KYIIBJIIO iHO3€MHOI BaJIIOTH, B sIKiil mepeabaueHo nopyueHHs banky nepepaxysaru 3 Paxynky Kiienra
MEBHY CyMy B TPHBHSX, IO MOTpiOHA Ui KYMHiBIiI iHO3eMHOI BaJIOTH, CyMy 300py Ha 00OB’A3KOBE Jcp)KaBHE
MeHCifiHe cTpaxyBaHHA (B pa3i HEOOXITHOCTI MOTO CIDIATH 3TiIHO YMHHOTO 3aKOHOJABCTBa YKpaiHH) Ta CyMy
KOMICIHOI BHHATOpOAH, BCTaHOBJEeHY Tapudamu 3riTHO 3 peKBi3UTaMH, 3a3HAYEHUMH B TaKii 3asBi.

14.5.3. Oneparnii 3 npoxaxy iHO3EMHOI BAJIOTH 3MIMCHIOIOTHCSA Bij iMeHI Ta 3a paxyHok KirieHTta nmisxom
HamauHs KilieHTOM HaJIe)KHUM YHHOM OGOPMIICHOI 3asBH TPO MPOJaK 1HO3EMHOI BAIOTH, B SAKiM mependadeHo
nopydeHnst banky mepepaxyBaTtu 3 Paxynky KirieHTa mieBHY cyMy B 1HO3EMHIiM BaJlfOTi, 10 TOTPiOHA IS IPOJIAXKY
1HO3eMHOI BaJIIOTH Ta CyMy KOMIiCiHOI BUHAropoAM, BCTaHOBJIEHY Tapu(aMu 3TiIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B
Takii 3as;Bi.

14.5.4. Ormepartii 3 KyITiBIli 1HO3EMHOI BaIOTH 33 1HO3EMHY BAJIOTy 3MIMCHIOIOTBCS BiJ IMEHI Ta 3a paxyHOK
Krienrta msaxom Haganss KirieHToM Hajle)KHUM YHHOM O(QOPMIICHOTO MAKeTy HiATBEPIKYIOUNX JOKYMEHTIB 3TiHO
3 Bumoramu HBY Ta 3as1Bu mpo KymiBio iHO3eMHOI BajJIOTH 32 iHO3EMHY BaJIIOTY, B sIKiil mepeadadeHo NOopy4eHHs
Banky nmepepaxysatu 3 Paxynky KiieHTa meBHy cyMy B iHO3€MHIH BajiOTI, 110 MOTPIOHA IS KYMiBJII 1HO3EMHOT
BaJFOTH, Ta CyMy KOMIiCiiHOI BUHArOpOJM B TPHBHI, BCTAHOBIJIEHY Tapudamu 3riJIHO 3 PeKBI3UTaMH, 3a3HAYCHUMH B
Takii 3asBi.

14.5.5. bank mpuiiMae 10 BUKOHAaHHS 3asBY PO KYMiBIIO/IpOJaX/00MiH 1HO3EMHOI BalIOTH Micisl MOAAHHS
KiieHTOM JOKYMEHTIB, SIKI € TIiJCTaBOIO JJIsl KYIiBJII/MPoaaKy/0OMiHy 1HO3EMHOi BAaJIOTH, MEPENiK SKHX
BHU3HAYCHUH YMHHUM 3aKOHOAaBcTBOM YkKpainu. [Ipu npomy, CTOpOHM HOTOAMIH, IO LUILXOM MiAMHCAaHHS 3asSBU
PO KYMiBIIO/Ipoaak/o0MiH 1HO3eMHOT BamoTH, KilieHT BHpa)kae CBOIO TOBHY Ta O€3BIIKIMYHY 3roAy Ha
BUKOHAHHS IUIATIKHUX Olepariii, HeoOXiMHUX JUIsi BUKOHAHHS 3asBU MPO KYIIBIIO/MPOAAXK/00MIH 1HO3eMHOT
BaJIIOTH, Pa30M i3 I[AM MOMEHTOM HACTaHHS OC3BIAKIIMYHOCTI Ii€i 3roJx € MOMEHT IOoJaHHs 10 baHky mignucanol
KrientoM 3asBu 1po Ky1iBiII0/IpoJask/00MiH iHO3eMHOI BaIIOTH.

[puiinsta bankoMm 10 BUKOHaHHs 3asBa MPO KYITiBIIO/TMPOJaK/00MIH 1HO3EMHOI BalIOTH MOXKe OYyTH BiJIKIMKaHA
KiienToM y moBHil a00 4acTKOBil cyMi, sSIKIO N0 3aKiH4eHHst OnepaniifHOro Yacy JHs, SKHU Mepeye AHIO TOpPriB
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Ha MBPY, bank orpuma smct KirieHTa nmpo Take BIOKIWKAaHHS. 3a3HAUYEHWH JHCT Mae OyTH ITiAIMMCAaHWHA
yIOBHOBakeHUM ocoOamu KimienTa, siki 3a3HaueHi y Ilepeniky po3mopsAHUKIB paxyHKy. Y TakoMmy Bunaaky KiieHT
3000B's13aHUK BigmKkoayBath baHky BCi BUTparH, IO TOHECEHI OCTAHHIM y 3B'A3KY 3 MPUUHATTAM O BUKOHAHHS
BIJIKJIMKAHOI (B MOBHIl a00 4acTKOBIH cymi) 3asiBU MPoO KyIIiBIHO/IPOAaK/00MiH IHO3€MHOT BaJIIOTH.

14.5.6. Jnst 3xificHeHHsT omepamiid 3 KyMiBii 1HO3€MHOI BaJIIOTH Ha MiJICTaBl 3asBH MPO KYMIBIIO 1HO3EMHOI
BamroTh, KimeHT:

- 3000B’SI3YETHCS HAMATH B baHk MOKyMEHTH, ImepeadadeHi BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHw,
HOpMAaTHBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiME ToKyMeHTaMHu baHky;

- 3000B’SI3y€ThCSl TIEpepaxyBaTH Ha PaxyHOK, BKA3aHUH B 3asBi MPO KYIMIBIIO 1HO3EMHOI BalIOTH, CyMYy
KOINTIiB B TPHUBHI y pO3Mipi, IO MOTPIOHWN IJIs KYIBJII 1HO3EMHOI BAIIOTH, CyMy 300py Ha 00OB’S3KOBE
nep’kaBHE IICHCIHHE CTpaxyBaHHs (SKIIO IIe TependadeH0 YWHUM 3aKOHOAABCTBOM YKpaiHM) Ta CyMmy
KoMiciiiHoi BHHaroponau, BctaHoBieny Tapudamu, abo nmopywae banky mepepaxyBatu 3i cBoro PaxyHKy
BKa3aHi CyMH KOIITIB Ha paxyHoK banky 2900 «KpemuTopcbka 3a00proBaHIiCTh 3a omepamisiMu 3 KyMiBli-
MPOJIaKy 1HO3EMHOT BaJIFOTH;

- nopydae baHky KynuTH iHO3eMHY BaJIOTy Ha yMOBaX, SIKi 3a3HaueHi B 3asBi MpO KYMiBIIO 1HO3EeMHOI
BaJIIOTH;

- nopydae baHKy yTpuMatH i3 CyMH B TPHBHSX, sKa mepepaxoBana Kiientom (ab6o aeberoBana bankom 3
Horo PaxyHky 3rigHo 3 mopydeHHsSM KirieHTa) Ha KyMMiBIIO 1HO3eMHOI BaJIIOTH KOMICIHHY BHHATOPOIY, PO3MIp
sKoi Bu3HaueHuit Tapudamu;

- 0aHK HapaxoBye Ta yTPUMYyeE cyMy 300py Ha 00OB’SI3KOBE JIep)KaBHE TEHCIHHE CTpaxyBaHHS i3 CyMH B
TPHUBHSX, sfKa TepepaxoBaHa Kiienrom (abo mebGetoBana baHkoM 3 HOro paxyHKY 3TigHO 3 JOPYYEHHSIM
Kirienra) Ha KyniBIto iHO3eMHOI BaJIIOTH;

- nopydae banky mepepaxyBatu KymjieHy iHO3€MHY BaJllOTY Ha IMOTOYHHHA PaxyHOK B 1HO3EMHIH BaIOTi,
3a3HAYCHUH Y 3asB1 PO KYIIBIIIO 1HO3EMHOI BaJIOTH.

14.5.7. VY pa3i mpoBeaeHHs orepariii 3 KyImiBiIi iHO3eMHOI BaJTIOTH 3a KypCOM HIDKYHM, HIK 3a3HAUCHHUH y 3asBi
Opo KYMiBIIO iHO3EMHOI BajJiOTH, a00 B pa3i HEMOXXJIMBOCTI BHKOHaHHs wLi€l 3asBu, Kiient nopydae banky
nepepaxyBaTH 3aJIMIIOK KOIITIB/KOIITH y I'PUBHI Ha MOTOYHHUN PaxXyHOK, IO 3a3HAYCHHMH y 3asBi MPO KYIIBIIIO
1HO3EMHO{ BalIOTH.

14.5.8. V pasi nmpoBeneHHs omneparii 3 KymiBJi iHO3eMHOI BaJIIOTH 332 KypcOM HIDKYMM, HiXK 3a3Ha4eHHUH y 3asBi
Npo KYMiBIIO iHO3€MHOI BajJiOTH, ab0 B pa3i HEMOXJIMBOCTI BHKOHaHHs wi€i 3asBu, Kiient nopydae banky
nepepaxyBaTH 3aJHMIIOK KOIITIB/KOIITH y TPUBHI Ha MOTOYHWH PaxyHOK, IO 3a3HAYCHHU Yy 3asBi MPO KYIIBIIO
1HO3eMHO{ BalOTH.

14.5.9. VY pasi, SKIIO KOIUTIB y TPUBHI, MEepepaxoBaHUX IS KyMiBIi iHO3eMHOi BaJIIOTH, HEJOCTATHBO MJIS
KYIiBJi iHO3eMHOI BallOTH B CyMi, BH3HA4YeHI B 3asBi NpO KYIIBIIO 1HO3EMHOI BaJIOTH, CIIATH 300py Ha
3araibHO00O0B I3KOBE JIep)KaBHE MEHCIHE CTpaXxyBaHHs Ta KOMiciiiHoT BuHaropoau banky, Kiient popyuae banky
iHiniroBaTy Ta 3aiiicHuTH onepauii 3 nedberyBanns Paxynky KiieHTa Ha HeZOCTaTHIO CyMy KOIITIB B TPHBHI.

14.5.10. Knient nopyuae banky nponatu iHozemHy BamoTy Ha MBPY, sikiio kymiieHa iHo3eMHa Batota He Oynie
nepepaxoBaHa HUM 32 TPU3HAYEHHSM y CTPOK Ta B OPSJIKY, sIKi BU3HAUCHI ITOJIOKEHHSIMH YHHHOTO 3aKOHO/IaBCTBA
VYxpainu. s 3aiiicHeHHs omepauiil 3 MpoAa)Ky 1HO3eMHOI BaJIIOTH Ha MiACTaBi 3asBM PO MPOAAXK 1HO3EMHOT
BaroTH, Kimenr:

- Mae IIpaBo HaJaTH B baHK BiANOBIAHY 3asBY PO MPoJax iHO3eMHOI BaoTH Ha MBPY;;

- 3000B’sI3y€ThCSl TIepepaxyBaTH Ha PaxyHOK, BKa3aHUH B 3asBi MPO MPOAAX 1HO3EMHOI BAJIIOTH, CyMY B
1HO3eMHIHl BaioTi, O miAJsArae nmpogaxy abo mopydae banky mepepaxyBatu 3i cBoro PaxyHKy B iHO3eMHi
BaJIIOTI BKa3aHy CcyMy KOITIB Ha paxyHOK bamky 2900 «Kpemutopchbka 3a00proBaHICTh 3a OIepallisMyd 3
KYITIBJTI-TTPOJIaXKy 1HO3EMHOI BAJTFOTH»;

- nopydae banky 3AificHUTH Tpojax iHO3eMHOI BallOTH Yy CyMi, BU3HA4YeHIH y 3asBi MpPO MpoAax
1HO3€MHOI BaIIOTH;

- nopydae banky nmepepaxyBaTh TpUBHEBUN €KBIBAJICHT IIPOJAaHOI 1HO3EMHOI BAFOTH Ha paxyHOK KiieHTa,
BU3HAYEHUH B 3a5Bi PO MPOJaK iHO3EMHOI BAJIIOTH;

- nopydae baHKy yTpuMaTH CyMy KOMICiiHOI BUHAropoau B IpUBHSX, BU3HaueHy Tapudamu, 3 KOILITIB,
OTPUMAaHUX BIJl MPOJAXY 1HO3EMHOI BaJIOTH, O€3 3apaxyBaHHS ITi€l KOMICiiHOT BHHaAropomd Ha PaxyHox
KiieHnTa B HallioHaNIbHIN BalIOTI.

14.5.11. Hnst 3pificHeHHsT omepauii 3 oOMiHY iHO3eMHOI BajJIOTH Ha MiJACTaBi 3asBM NPO KYIMIBIIO 1HO3EMHOI
BaJIIOTH 3a 1HO3eMHY BaitoTy, KirieHT:

- 3000B’SI3yETHCS HAAATH B baHk MOKyMEeHTH, rmepeadadeHi BUMOTaMU YHHHOTO 3aKOHOJIABCTBA Y KpaiHw,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymeHntamu banky;

- 3000B’SI3y€TbCSl TIepepaxyBaTd Ha pPaxyHOK, BKa3aHMH B 3asBi MPO KyIIBIIO 1HO3€MHOI BAaJIIOTH 3a
1HO3EMHY BAJIIOTY, CYyMy KOINTIB B 1IHO3EMHIiil BaJIfOTi, IO MiyIsrae oOMIHY Ha 1HIIY 1HO3EMHY BAJIIOTY abo0
nopydae banky mnepepaxyBatu 31 cBoro PaxyHKy BkasaHy cyMy KOWTIB Ha paxyHok banky 2900
«KpenuTopcbka 3a00proBaHicTh 3a oneparisiMi 3 KyIiBIi-MPoAaxXy 1HO3€MHOT BaTIOTI;
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- nopydae baHKy iHIMiIOBaTH Ta 3MIACHUTH omepallii 3 nedeTyBanns Paxynky Kiienta B HarioHambHIN
BAJIOTI CyMy KOLITiB B TPUBHI AN CIJIaTH KOMICiHHOI BHMHAropoiu, BcTaHOBieHOi Tapudamu, abo
3000B’sI3y€ThCS TIepepaxyBaT BKa3aHy CyMy KOIITIB Ha paXyHOK, BKa3aHHH B 3asBi MPO KYIIBIIO 1HO3EMHOI
BaJTIOTH 32 1HO3EMHY BAJTIOTY;

- nopy4ae banky 3aificHunTi 00MiH 1HO3€MHOT BaJIIOTH Y CyMi, BU3HA4EHiH y 3asBi PO KYMiBJIIO 1HO3EMHOI
BaJIOTH Ha 1HO3EMHY BaJIOTY; Aopydyae banky nepepaxyBatu oOMiHAHY iHO3eMHY BamioTy Ha PaxyHok Kiienra,
BH3HAYCHHN B 3a5Bi MPO KYITBIIIO IHO3EMHOT BATFOTH HA 1IHO3EMHY BaJIIOTY.

14.5.12. Bank noseprae 0e3 BUKOHAHHS:
14.5.12.1. 3asBy mpo OOMiH TpPOAaX I1HO3EMHOI BAIIIOTH, SKINO JUIsi BHKOHAHHS Ii€i omepamii Ha MBPY

HEJ0CTAaTHBhO KOMLITIB Ha paxyHKy KirieHTa B 1HO3eMHIi BaJItOTI;

14.5.12.2. 3asBy mpo KyMiBIO/Ipoiak/00MiH 1HO3€MHOT BATIOTH, SKIIO baHK BUKOHYE JOKYMEHT MPO apemrt ado
NPUMYCOBE CITUCAHHS KOIITIB 3 PaxyHKY, SIKMi BHKOpHCTOBYeThcsl KitieHTOM 11t KymiBmi abo mponaxy
1HO3EMHO{ BalOTH;

14.5.12.3. 3asBy npo KyIiBJIO/IPOAaX/00MiH 1HO3€MHOI BaJIIOTH, SIKIIO X04a O OJUH 13 O0OB'I3KOBHX PEKBI3HTIB
TaKoi 3asBU HE 3alIOBHEHMI a00 3aII0BHEHUI HEMPaBUILHO;

14.5.12.4. 3asBy mpo KymiBio abo MpoaaX 1HO3EMHOI BAJIIOTH B pasi BiICYTHOCTI TOKYMEHTIB, SIKi MOTPiOHI Ay
KymiBii iHo3eMHOT BatoTh Ha MBPY Ta st 3aiiicHeHHsT BaHKOM BaJlIFOTHOTO KOHTPOJIIO 3a IIEI0 OIEPaIiero
Kiienra;

14.5.12.5. B iHImHX BUMAJKaX, MepeT0aueHNX YHHHAM 3aKOHOJIaBCTBOM Y KpaiHH.

14.5.13. B pasi moBepHEHHs 3asBM MPO KYIIIBJIIO/MIPOJaX/00MiH 1HO3EMHOI BallIOTH, Y BHIIE3a3HAYCHHUX
BUIMIAJIKAX, BIIMOBIAFHUN MpalliBHUK baHky B ycHil Gopmi mosimomisie KiieHTy npo MpUYMHU TOBEPHEHHSI TaKo1
3asBU.

14.5.14. Ha mmcemoBuit 3anutr Kiienra bank Hamae iHpopmariiro y HHCBMOBIN ¢dopMmi mpo cymy iHO3eMHOT
BaJIOTH, IO KyIJICHa/poiaHa/o0MiHsHa, cyMy BUTpar KitieHTa y 3B 53Ky 3 MIPOBEACHHSIM LIUX Olepaliii Ta iHIe.
3a3HaueHa iHpopMallis HAJAEThCA OKPEMO 32 KOXHHUM paxyHkoM KirieHTa Ta 3a KOXKHUM BHJIOM BaJIIOT.

14.6. ITPABA TA OBOB'I3K1 CTOPIH

14.6.1. bank mae npaso:
14.6.1.1. orpumMyBatu Bija KiieHTa ruaty 3a Hajasi nociyru BianoigHo o Tapudis banky (TapudHoro nakery);
14.6.1.2. y pa3i odopmieras KirieHTOM TUTaTiXHUX 1HCTPYKIIN 3 MOPYIIEHHSM BHMOT YHHHOTO 3aKOHOJIABCTBA

VYkpainu Ta, 30KpeMa, HOPMATHBHO - TIPaBOBUX akTiB HamioHampHOro OaHKy YkpaiHnu, moBepraté ix Kiienty 3
00OB'SI3KOBUM 3a3HAYCHHSIM IT1JICTaB MOBEPHEHHS;

14.6.1.3. 3YMUHUTH HAJaHHS TOCIYyT Yy BUMAAKY, AKIIO Ha PaxyHKy HEIOCTaTHHO KOINTIB JJsi AeOeTyBaHHS
bankom Paxynky KiienTa Ha cymy BapTocTi ociyr BiamoBigao no Tapudis banky (TapudHoro makery);
14.6.1.4. BinMoBuTH KIIi€eHTY y BHECEHHiI/BUAa4i TOTIBKM Yy BHUNAJAKy HEIOTPUMAaHHS BHMOT UYWHHOTO

3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSIOK 3/AIHCHEHHS KacOBOro OOCIYroBYBaHHs, a TaKOXX BHUMOT mux [IpaBwui,
CranmaptHux ¢opm noxkymeHTiB i Tapudis banky.

14.6.1.5. y pasi HemomaHHs Kii€eHTOM TIIaTDKHMUX IHCTPYKIiM Ha cCojaTy mMoJaTkiB, 300piB Ta i1HIIHX
000B’3KOBUX TJIATEXIB, IO CIUIAYYIOTHCS OJHOYACHO 3 TIepepaxyBaHHAM KOIITIB Ha BUILIATY 3apoOiTHOI ImiaTh Ta

MIPHUPIBHAHUX 110 Hel IIaTexiB (BIAMIOBIAHO 0 TOJI0XKEHh YHHHOTO 3aKOHOIABCTBA YKpaiHM), IIATKHI IHCTPYKITT #

Ha TiepepaxyBaHHs 3apOo0iTHOI TUTaTH TOBEepPTaTH 0€3 BUKOHAHHS 3 00O0B'I3KOBUM 3a3HAYEHHSM ITi/ICTaB IOBEPHEHHS;

14.6.1.6. TUMYACOBO 3yMUHATH 00cIyroByBaHHs KiieHTa B yacTWHI HaJlaHHA €JIEKTPOHHHUX MOBIJOMIIEHBb TIPO PyX

Ta 3aJIMIIKY KOIITIB 32 paxyHKoM KirieHTa Ha #ioro HOMep HOro eJIeKTPOHHHX MPHUCTPOIB (CTUTHHUKOBHUH TenedoH)

Ha Yac, HEOOXiMHWH Iy yCYHEHHS MOXJIMBHX 300iB B pPoOOTI HOro mporpaMHHX KOMIUIEKCIB Ta/abo cucreMi

MOILITOBOIO JOMEHY, L0 BUKOPUCTOBYETHCS KiTieHTOM, a TaK0XK Ha Yac YCYHEHHs OLIKO/KEHb TeneOoHHOT Mepexi

3arajJbHOTO MPU3HAYCHHS;

14.6.1.7. BimMOBIIATH KiTieHTY y BUIadi TOTIBKY y BHITaIKaX:

- "Henoganus Kiientom iHdopmMaliii mpo 3aMOBJICHHS rOTiBKH 3a 1 (oauH) PoOouuii neHb 10 IHS il OTPUMAaHHS;

- HenomanHa KiTieHTOM IaTiKHUX IHCTPYKINIA Ha CIDIATy MOAATKIB, 300piB Ta IHIMMUX 00OB’SI3KOBHX ILIATEXKIB, IO
CIJIAUyIOTBCSA OJHOYACHO 3 OTPUMAHHSAM TOTIBKM Y BHIAIKax, nepeadayeHUX MOJIOKEHHSIMH YHHHOTO
3aKOHOZAaBcTBa YKpainu (i1 PaxyHKy B HalllOHaJBHIN BalOTi);

- 3aII0OBHCHHS YeKa 3 BUIPABJICHHAMH Ta/ab0 MOMuIKaMu, abo 0e3 3a3HauYCHHS LIJICH, Ha SIKI OTPUMYETHCS TOTIBKA;

14.6.1.8. BuMaratu Bij KilieHTa HamgaHHS DOJATKOBHMX BIIOMOCTEH/IOKYMEHTIB Y pa3i HEOOXITHOCTI HMPOBEACHHS
yTouHeHHs iH(popManii nmpo HeOro abo mpoBeAeHHs mornubieHoi mepesipku KimieHTa, a y BHNAAKy HEHaTaHHS

KitieHTOM TakuX BiIOMOCTEH/mOKyMeHTIB BaHK Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY posipsatu Jloroeip Ta

3aKpuTH PaxyHOK. 3ajquIoK TpoIIOBHMX KOIITIB Ha PaxXyHKy HampaBisIETbCsl HA OyIb-SKHHM IHIIAA pPaxyHOK,

BkazaHuil KiieHTom, abo Ha TpaH3UTHUII paxyHOK baHKy 10 MOMEHTy OTpuMaHHs posnopsxeHb Kiienra mono

MOJAJIBIIOTO NIepepaxyBaHHs 3AIUIIKY;

14.6.1.9. BuMarat BijJi KilieHTa HaJIe)KHOTO BUKOHAHHS 000B’s13KiB niepe] barnkom BianosiaHo 1o 1ux [Ipapui;
14.6.1.10. iHII1 TIpaBa, nepeadayeHi JloroBOpoM Ta MOJIOKEHHSIMH YHHHOTO 3aKOHOAABCTBA YKpPaiHuy;
14.6.2. bank 3000B'13aHwuii:
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14.6.2.1. Biakputu Kimienty PaxyHok micis BukoHaHHS KilieHTOM BCiX yMOB, BU3HaYeHUX JloTOBOpOM;

14.6.2.2. HaznaBaT KiieHTy moCiTyr BiAMOBITHO 10 BUMOT YNHHOTO 3aKOHOAABCTBA YKpainu Ta [Ipasui;

14.6.2.3. HapaxoByBaTH Ta cilauyBaTd KIilieHTy NMpOLEHTH Ha 3ajJHIIKW KOILITIB, IO 3HAXOAATHCS Ha PaxyHKy,
BIJIITOBITHO 10 YMOB, BU3HaUYCHUX JlOTOBOpPOM;

14.6.2.4. 3MIACHIOBATH IUIATDKHI omepalii B MeXax 3ajIuiIKy KomTiB Ha Paxynky Krienra BiamoBigHO 10 HOpM
YUHHOI'O 3aKOHOJJaBCTBAa Y KpaiHy;

14.6.2.5. B JIeHb TiakmroueHHs KiieHra 1o mocnyru oocnyroByBanHs PaxyHky 3a mormomororo Cucremu «KitieHt-

iHTepHeT-0aHK» Ha ymoBax JloroBopy osHaiiomutn KiieHTa 3 mopsiikoM Ta ymoBamH ekcinryarariii Cucremu
«Krienr-iHTEepHET-0aHKY;

14.6.2.6. 3MIACHIOBATH IPUMMaHHSA Ta BUAauyy ToTiBKM 3 Paxynky KilieHTa BIigNOBIIHO 10 BHMOI YHHHOTO
3aKOHOJIABCTBA Y KpaiHH, 30KpeMa, HOPMATHBHO - MPaBOBUX akTiB HarionaneHoro 6anky Ykpainu,
14.6.2.7. BUKOHYBATH IUIaTKHI iHCTpYKUii KiieHTa mpo mepekas Ta/abo BUaady rpoIIOBHX KOWITIB i3 PaxyHkiB, a

TaKOX MPOBOAMTH iHINI omepauii y MOpAAKY, BU3HAUEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta, AKIIO LE
HEOoOXiIHO, TicIIs epeBipkn baHkoM BiqMOBIAHMX IIaTexkiB 3rijiHo 3akoHy Cronyuenux Llrtarie Amepuku «llpo
IT0/IaTKOBI BUMOTH JI0 iIHO3EMHUX PaXyHKIBY;

14.6.2.8. Ha/JaBaTH 3a 3BEPHEHHSIM YNOBHOBakeHOI ocobu Kmienrta Bumuckum mno Paxynkax Kiienra Ha
narepoBoMy HOCIi;
14.6.2.9. 3a HaJie)kHO oopmitleHuM 3amuToM KiieHTa HajgaBaTé TyOJiKaTé BHITUCOK MO PaxyHKy, a Takox Komii

JIOKYMEHTIB, y SIKHX MICTUThCS iH(pOpMAaIlis TIpo omeparlii, mpoBe/ieHi 3a PaxyHkom, 3ilCHIOI0UYM CTIHCAHHS KOMICil
y po3mipi, nepeadoaucHomy Tapudamu;

14.6.2.10. BUKOHYBAaTH 3asBM NP0 KYMIiBIIO/MPOAaX/00MiH (KOHBEpTalil0) 1HO3EMHOI BallOTH B IOPSAKY,
Bu3HaueHOMY 1My IlpaBmiamuy;

14.6.3. KitienT mae mpaso:

14.6.3.1. BIJIHO PO3MOPSIKATUCS KOIITaMU Ha PaxyHKy B MeXax HasiBHOTO 3aJIMIIKY 3 YpaxyBaHHSIM OOMEKEHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU;

14.6.3.2. BAMAaraTd CBO€YACHOTO 1 TIOBHOTO 3IiHCHEHHS IUIATDKHUX OMepalidi Ta HaJaHHS IHIINX MOCIYT,
nependaueHux Tapudamu (TapudHum nakeTom);

14.6.3.3. y Oynb-sikuii yac posipBaTu JloroBip 3 BIacHOI iHIIIaTUBY Ta 3aKpUTH PaxyHOK Ha IiJCTaBl CBO€ET 3asBU

3a YMOBH BiJICYyTHOCTi 3a00pTrOBaHOCTI 32 HaJaHUMH TOCITyraMH Ta/abo 3a00proBaHOCTI 3 BiAmIkoayBaHHS baHKy
3aBIaHUX 30WTKIB, a TAKOXX MOXIIMBUX HEYCTOMNOK;

14.6.3.4. nopydatd basky iHimiroBaTH Ta 3IiHCHIOBAaTH omepauii 3 aeOetyBaHHs Paxynky Kiienta Ha xopucTh
TPeTix 0ci0 y BUMAJIKY, SIKIIO Iie repeadadeHo JloroBopom;

14.6.3.5. iHinitoBaTH 3MiHYy 0OpaHoro TapudHOro makeTy, TMCHMOBO MOTEPEIUBIIH Mpo 1ie baHk He mi3HimIe, HiX
3a 10 (mecsaTs) PoOoumMX JHIB 10 3aKiHUYCHHS KAJICHIAPHOTO MiCSIIS.

14.6.4. KitienT 30008’ 13aHuii:

14.6.4.1. B JIeHb VyKJIaJAeHHS 3asBU HagaTH baHKy TOBHMH MakeT NOKYMEHTIB, HEOOXIMHHWH as BIAKPUTTS

PaxyHky, BiAMOBiAHO 10 MEpeiKy, BA3HAYCHOTO HOPMAaTHBHO—IPaBOBMMH akTamu HamioHansHOro 6anky Ykpainu,
a TaKOXX 3aKOHaMH YKpaiHu 3 MUTaHb (JiHAHCOBOTO MOHITOPHUHTY;

14.6.4.2. HaJaBaTH baHKy JOAAaTKOBI BiIOMOCTI/MOKYMEHTH JJISl TIPOBEAEHHS yTOYHEHHS iH(OpMaIlii mpo HbOTO
abo TpoBeAeHHS MOTIHOJICHOI TTepeBipku KimieHTa;

14.6.4.3. 3MIMCHIOBATH IUIATIXHI OTENpalii B MeXax 3aIMIIKY KOIITiB Ha PaXyHKy Ta MpOTATOM BCTaHOBIIEHOTO B
banky OmnepariiifHOTO 9acy, 3a BUHATKOM BHITaJIKiB, Iepen0adeHux mumu [Ipapmmamu;

14.6.4.4. BHKOPHUCTOBYBaTH PaxyHOK 3 ypaxyBaHHSIM BHMOT, TIepeI0adYeHUX TMOJOKCHHIMH YHHHOTO
3aKOHOJABCTBA YKpaiHM AJIs paxyHKiB BIAIOBIAHOTO BUAY, a Takox [IpaBui,

14.6.4.5. 3000B’s3aHUN TOTPUMYBATHUCH BCTAHOBJICHOTO 3T1JHO BUMOI YMHHOTO 3aKOHOJABCTBA YKpPaiHU CTPOKY
(TepmiHy) 3MaBaHHS TOTIBKOBOI BUPYYKH 10 baHKy,

14.6.4.6. HE Mi3Hille HACTYIHOTO JHS MMChMOBO MOBIAIOMIIATH baHk mpo Bci BUsBIIEHI HETOYHOCTI 200 TOMUIIKH Y

BUMHUCKax 3 PaxyHKy Ta iHIIMX AOKyMeHTax Ta/abo mpo HEeBH3HAHHs (HEMiATBEPAXKCHHS) PO3MIPY 3aJIMIIKIB HA
PaxyHky. SIkmio y m’sTHASHHHEA CTPOK IIC/sA OTPUMAHHS BHMIIMCKHM omepallis 3a PaxyHkoM He Oyia ocCKapikeHa
KitienToM, TO Taka onepailisi BBaXKa€ThCsl BU3HAHOIO HUM SIK BIpHA;

14.6.4.7. KiienT 3000B’s3y€ThCs Yy MiCSUHUI TEpMiH HajaBaTH B baHK TOKyMEHTH Ipo 3MiHY IOPUAMYHOI aipecH,
YCTAaHOBYMX JIOKYMEHTIB Ta TeJle()OHiB.

14.6.4.8. y TPUICHHHUN CTPOK 3 JIHS, KOJIHM HOMY CTaJIo BiZIOMO MPO IMOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH,
Hazjati baHKy maTixHe TOpYUYEHHS! HA TOBEPHEHHSI LMX KOIUTIB IJIATHUKY;

14.6.4.9. 3MIHCHIOBATH OIUIATy BapTocTi mocayr banky y posmipi, BuzHaueHoMy Tapudamu, B MOpSIKY,
BCcTaHOBIIeHOMY IIMMH [IpaBunamu;

14.6.4.10. 3 METOI0 HAJIGKHOTO BHKOHAHHS CBOIX OOOB’SI3KiB IIOJI0 OIUIaTH BaprocTi Hamanux bankom [locmyr y

pasi BiacyTHOCTI KomTiB Ha PaxyHKy 3AiliCHIOBATH CBO€YAacHE MOIMOBHEHHS PaXyHKy IpOIIOBUMH KOLUTAMH JUIS
3a0e3neueHHs baHKy MOXKIIMBOCTI 3/1ilicHIOBaTH eberyBanHs PaxyHky Kiienra;
14.6.4.11. HIOpiYHO, B cTpoK 10 01 JIOTOr0 MOTOYHOTO POKY, MiATBEPIKYBAaTH B IMHCHMOBIH (QOpMI 3aJIUIIOK
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komTiB Ha PaxyHky cranoMm Ha 01 ciunsa. Y BuUmaaxy HeoTpUMaHHS BaHKOM MiATBEpHKEHHS 3aUINKIB KOIITIB Ha
Paxynkax KiieHTa mpoTSroM 3a3HaueHOT0 CTPOKY, 3aJIMIIIOK KOIITIB BBAXKAETHCS MiATBepKeHUM KitieHToM.

14.6.4.12. HaznaBaTH baHky yTouHeHy iH(pOpMaLiio 00 IeTajell onepaiiil o CIIUCAaHHIO Ta 3apaxyBaHHIO KOIITIB
y BUIAJIKY 3B€pHEHHS OaHKY-KOPECIIOH/ICHTA 3 BIATIOBITHUM 3aIIUTOM;.
14.6.4.13. noBizoMuTH baHK PO HasIBHICTH B HHOT'O CTATyCy 3aMOBHHKA 3rifHO 3 3akoHOM YKpainu «IIpo myOmiuni

3aKymiBiIi» A0 MojaHHS A0 baHKy MOKyMeHTy Ha 37ifiCHEHHsS OIUIaTH 3a JOTOBOPOM MPO 3aKYMIBIIIO MUIIXOM
HajJaHHg banky nmoBimomiteHHs 32 (OPMOIO Ta 3MiCTOM 3aA0BUIbHUM 1jis1 banky. HeHagaHHS Takoro moBigoOMIICHHS
MiATBEPIUKYE BiNCYTHICT Y KilieHTa BUIIIE3a3HAUEHOTO CTaTyCy.

14.7. BIJIITOBIJIAJIBHICTb CTOPIH TA 3BIJIbHEHHS BIJ] HEL

14.7.1. 3a HeBHKOHAaHHS a00 HEHalle)kHe BHUKOHaHHS yMoB JloroBopy CTOpPOHH HECYTh BiJIIOBIJalbHICTS,
nepeadadeHy MOJIOKEHHIMU YHHHOTO 3aKOHOIaBCTBa YKpainu Ta JloroBopom.

14.7.2. 3a HecBoeyacHe (Mi3HilIE HACTYHMHOTO POOOYOro AHA Micis OTPUMAaHHS BiANOBIAHOTO HOKYMEHTa) YU

MIOMMUJIKOBE 3 BUHU baHKy 3ailicHeHHs nepekasy KomTiB 3 Paxynky Kiienrta, a Takox 3a HeCBO€UacHe 3apaxyBaHHs
Ha PaxyHOK cymu, sika HaJIe)KUTh BiacHUKY Paxynky, bank crutauye Kmienty nento y posmipi 0,01 (Hynms minmx
OJlHa COTa) BiACOTKA BiJA CyMH HECBO€YaCHO ab0 MOMMIIKOBO IEpeKa3aHol 3a KOKHHH JeHb MPOCTPOUKH, aje He
oinbmie 10 (mecsaTn) BiICOTKIB CyMU TepeKasy.

14.7.3. VY pasi mopymieHHsl CTPOKiB BUKOHAHHS TUIATDKHUX Omeparlii, nepeadaueHnx 3akoHoMm Ykpainu «[Ipo
IaTikHi ociryru» abo JloroBopoM, bank Ha BuMory KitieHTa 3000B's13aH1IA CIUIATUTH OCTAHHBLOMY IIEHIO B PO3MIipi
0,1 BiZCOTKAa CyMH MPOCTPOYEHOTO IUIATEXY 32 KOXKHHUH JIeHb NMPOCTPOUYCHHS, ane He Oinpmie 10 BiICOTKIB cyMu
TUTATIXKHOT orepariii.

14.7 4. BaHk He Hece BiJINOBIIABHOCTI 32 HEBUKOHAHHS IJIATKHOT IHCTPYKIIiT, BAKOHAHHS SIKOT 311HCHIOBAIIOCH
yepe3 iHO3eMHUH 0aHK, Ta He OyJI0 MPUIHSITE TaKUM O0AHKOM JI0 BUKOHAHHS 3 TPUYMHH HEBIAMIOBIAHOCTI TUIATIKHOT
THCTpYyKIii HOpMaM YWHHOTO 3aKOHOJABCTBA KpaiHW 3HAXOKECHHS Takoro OaHKy, a00 SKIIO TAaKWH IUIATiK
BiJTHECCHMIA 710 3a00POHEHUX.

14.7.5. Bank He Hece BiINOBINANBHOCTI 3a 3aTPUMKY 3[iHCHEHHsI PO3PaxyHKIB, SKIIO Taka 3aTPUMKa BHHHUKIIA
BHACJI/IOK HECBOE€YacHOTO HamaHHsA KIiieHTOM MOKyMeHTIB Ta/ab0 y BHMAIKy iX HEBIAMOBIAHOCTI BHMOTaM,
BCTaHOBJICHMM YWHHHUM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMA HOPMAaTHBHUMH JOKyMeHTaMu baHky, Ta/a0o B
pasi BiacyTHocTi KomTiB Ha Paxynky KiienTa.

14.7.6. bank He Hece BiNMOBIMaIBHOCTI 32 OyIb-AKi HACHIJIKMA MPOBEICHHS IUIATIKHUX OIMEpaIii BiAIOBITHO 10
JoroBopy Ha miacTaBi TaThKHUX iHCTpYKHid KiieHTa, y BHMAAKy, SKIIO MiANMMACH Ta/a00 BiAOWTOK IMMEYaTKH Ha
Takid IUIATLKHIN IHCTPYKUIT € migpoOIeHuMH.

14.7.7. bank He Hece BINMOBIMATBHOCTI 3a JOCTOBIPHICTH 3MICTy IUIATDKHUX IHCTPYKLIA Ta/ab0 iHIIMAX
posnopskeHs KirieHTa, a Takok 3a TOBHOTY 1 CBO€YaCHICTh cIutaTé KitieHToM Oyab-aKkux 000B’SI3KOBUX TIATEXIB,
y TOMY YHCJIi, TIOJIATKiB, 300piB Ta CTPaXOBUX BHECKIB, 32 BUKJIFOUCHHSIM BHII3JIKiB BUKOHaHHS baHkoM (yHKIIiN
noJaTkoBoro arenTa KiieHTa BiANOBIIHO 10 3aKOHOAABCTBa Y KpaiHu.

14.8. IMMOPAZIOK 3MIHU TA 3AKPUTTA PAXYHKY

14.8.1. 3mina Paxynky Kiienra 3a inimiatuBoro banky (3nmificHeHHs baHkoM mpoueaypu BiAKPHTTS HOBOTO
PaxyHKy 1 3aKpHUTTSl paHillle BIJKPUTOI'O PaXyHKY) BiJOyBaeThCs y BUMNAAKax i B MOPSAKY, BU3HAUEHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

14.8.2. 3akpurts PaxyHKy BiOyBa€eThCs:

1) Ha miacrasi 3asBu KitienTa npo 3akputts PaxyHKy, KpiM BHIa/IKiB, BU3HAUEHHX Y MyHKTI 14.8.4.;

2) Ha TiACTaBl PIMIEHHS BIiATOBIIHOTO OpPraHy, Ha SKHH 3TiTHO i3 3aKOHOIABCTBOM YKpaiHW MOKIAAeHO (YHKIIIL
I0/I0 NPUNUHEHHS IOPUANYHOI O0COOM - pe3uzieHTa (3a 3asBOI0 MPO 3aKPUTTSA MOTOYHOTO PAXYHKY, HOAAHOIO
JIIKB1IaTOPOM, TOJIOBOIO a00 WICHOM JIIKBIAIiTHOT KOMICi1, KEpyIOUUM CaHAIIi€l0);

3) Ha mixcTaBi iHdopMamii, OTpUMaHOI BiJi KOHTPOJIOIOYHX OpPraHiB, Ta MEPeBIpKU ii B €OIUHOMY AEP)KaBHOMY
peecTpi B MOPAAKY, BU3HAYEHOMY 3aKOHOAABCTBOM YKpaiHH, PO AEPKaBHY PEECTPALiI0 NPUIMHEHHS IOPUANYIHO]
0COOW/Ti ITPUEMHUIIBKOT  JTisUTBHOCTI  (Di3M4HOI 0COOM - mimmpueMmist ab0 CaMOCTIMHOTO BHSBICHHS TaKHX
BizoMocTeil B €1MHOMY JIepKaBHOMY PEECTpi;

4) y pasi cmepti Kiienra (He CTOCYEThCS FOPUAMYHOI 0COOM), MIC/IS BHUIUIATH KOILITIB CHAAKOEMIO(SIM) Ta 1HIINM
oco0am Ha MiJICTaBi JOKYMEHTIB, BU3HAUYEHHNX 3aKOHOJIABCTBOM Y KpaiHu;

5) Ha mifcTaBax, nepeadaYeHnX 3aKOHOAaBCTBOM YKpainu abo JJorosopom.

14.8.3. 3a ininiatTuBoto KitienTa PaxyHOK 3akpuBa€ThCsl Ha ImijacTaBi mmoaaHol HUM j0 baHKy BiImoBimHOI 3asBH,
odopmIIeHO 3riAHO 3 BUMOTraMH YMHHOT'O 3aKOHOJABCTBAa YKpaiHH Ta BHYTPILIHIX HOPMAaTHBHUX IOKYMEHTIB baHKy, 3a
BUHITKOM BHIIAJIKiB, BU3HAUYEHUX Y IMyHKTI 14.8.4.

14.8.4. Bank 3akpuBae paxynku KiieHTa, Ha KOIITH SIKUX YCTaHOBJICHO OOTSDKEHHsI MaHOBHX MPaB BiJIMOBITHO IO
YMOB JIOTOBODY, JIMIIIE 32 3roJi0l0 OOTSDKyBaua, KW yCTAHOBUB Take OOTSIKEHHS, KPiM BUIAJIKIB 3aKPUTTS PaxyHKiB
Kiienta mig wac BukoHaHHs bankom IlnmaHy npunuHeHHS 37iCHEHHS OaHKIBCHKOI iSUTBHOCTI 0€3 MPUITMHEHHS
IOPUIMYHOI 0co0u BifmoBiaHO 110 3akoHy Ykpainu "[Ipo criporeHHs npoleayp peopraxizaiiii Ta Kamitanizaiii 6aHkis",
sIKe MOXe 3JlilicHIoBaTUCS baHkoM 0e3 OTpUMaHHS Ha 11 301 00TsKyBaya.
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bank He Mae mpaBa 3a 3asB010 KirienTa 3akput PaxyHOK, SIKIIO TPOIIOBI KOIITH, PO3MIIEHI HA HHOMY 3aMOPOKEHI
abo ¢inaHcoBi oneparlii 3a HUIM 3yNMHEH] BiANOBIIHO 10 3aKOHOAABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPHHTY.

14.8.5. 3a inigiatuBoo banky PaxyHok 3akpuBaeThCs y BULIAIKaX:

- HeBUKOHaHHS KirieHTOM 3000B‘s13aHb, iependavyeHnx 1. 14.6.4.2. mux [paswr;

- BimMoBu KirieHta Bim HaganHa iH(opwmamii 3rigHo 3 BuMoramu Yromu FATCA Ta/abo 3aranbHOTO
cranaapty 3BiTHOCTI CRS;

- niepeadauenux m. 14.8.2. mux [pasu;

- BiJICyTHOCTI omepariit mo PaxyHky mpotsrom 12 (JIBanamiarn) micsiiB miapsia (Heaktusauii PaxyHOK);

- B IHIIMX BUMAJKaX Ta 3 MJICTaB i y MOPAAKY, Mepea0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/a0o
JloroBopom.

14.8.6. VY Bumanky 3akputTs Paxysky 3rigHo 1. 14.8.5., Ha SKOMy HasBHUH 3aIHIIOK KOIMTIB, baHk moBimomIise
Krienra mpo Hamip 3akputTss PaxyHky Ta HEOOXimHICTH mepepaxyBaHHS 3JIMIIKY KOWTIB 3 PaxyHKy Ha iHImmMH
paxynok Krienra B banky um B iHmomMy OaHKy, IUISIXOM HaJCHJIaHHS BiANOBIJHOTO MOBIJOMJIEHHS 3aco0amu
iH(pOopMaIliHHO-TEIEKOMYHIKAIIMHUX CUCTEM, 30KpeMa, ajie He BUKJIFOYHO, 3aC00aMHU €JIEKTPOHHOI MOIITH; 3ac00aMu
CHCTEM JUCTAaHLIHHOTO OOCIYrOBYBaHHS KIIIE€HTIB («KJII€HT-0aHK», «IHTEpHET-0aHK»), moBigzomiieHHss CMC, Tomio.
IIpu upomy, bank BmpaBi camocTiiiHO, Ha BJIAacHUM po3cyn, BUOUpaTH (GOpMHU Ta BHUIM MOBIIOMIICHHA Ta
iH(opMaIliHHO-TEIEKOMYHIKAIIIMHI CUCTEMH, IKUMU 31CHIOBATUMEThLCS TIOBIIOMJICHHS ITPO 3aKpUTT PaxyHKy.

VY BuUnaaKy 3MiHH €JIEKTPOHHHUX ajpec Ta/abo 3aco0iB 3B’s3Ky KitieHTa, BiH 3000B’s13aHUi, MOBIZOMUTH MHCbMOBO
mpo ue baHk Ta BKa3zaTH aKTyaJibHI €JIEKTPOHHI aapecH Ta/abo 3acodu 3B’s3Ky. Y pasi He moBigomieHHs Kiientom
npo 3MiHY CBOIX €JIEKTPOHHHX aJipec Ta/abo 3aco0iB 3B’ 53Ky, HAJICWIIAHHS TTOBIIOMIICHHS PO 3aKpUTTS PaxyHKy Ha
BizoMi baHKy enekTpoHHI ajpecu Ta/abo 3aco0u 3B’S3KYy BBaXKAETHCS HAICKHUM MoBimomieHHsM bankom Kiienra
po 3aKpuTTs PaxyHKy.

SAxmo Knient He 3abe3neurB nepekas 3aJMIUKy KOIWITiB 3 PaxyHKy Ha 1HIIMHA CBill paXxyHOK, TO Taki KOLITH Y
BU3HAUCHWH JICHb IEPepaxoBYIOThCs baHKOM Ha OaHKIBCHKMU paxyHOK, Ha SKOMY OONIKOBYIOTBCS KOIITH 3a
HENIIOYMMH paxyHKaMH, Ta 30epiraroTbcsi Ha HHOMY MPOTSITOM TEPMiHY HaOyBaJbHOI JABHOCTI 10 HACTaHHS
HACJI{/IKiB, BU3HAYEHUX UYMHHUM 3aKOHOJABCTBOM YKpainu. Ha 3amumok komris, mo Oyiau mepepaxoBaHi Ha
paxyHOK JiIst 00Ky KOINTIB 32 HENIIFOYMMH paXyHKaMH, IPOIICHTH HE HAPaXOBYIOTHCS.

Sxmio KiieHt 3a0e3neunB nepekas 3aJuIIKy KOMTIB 3 PaxyHKy Ha iHINWHA CBill paXyHOK Ta HE BUMHUB JIiH, sKi O
cBigumiIM mpo OakaHHS He 3akpuBaTu PaxyHok, baHk 3akpuBae PaxyHOK He Mi3HilIe AHS, HACTYIHOIO 32 JIHEM
IepeKasy 3aJHUILIKy KOIITIB 3 PaxyHKy.

14.8.7. VY Bumangky HacTaHHs 0oOCTaBWH 3rimHO M. 14.8.5. 3a PaxyHKoM Ha sSIKOMY BiZICYTHIH 3aJIMIIOK KOIITIB,
bank 3akpuBae Takuii PaxyHok Oe3 momepemHporo moBimomieHHs mpo mie Kimienrta. Ilpu mpomy gmist JoroBopy
MIPUITUHIETHCA.

14.8.8. Sxmo BixnoigHo a0 Jorosopy Kiienty Oymno BiakpuTo Aekinbka PaxyHkiB Ta okpeMuil i3 HUX mijisirae
3aKpUTTIO TO J[OTOBIp MPOIOBKYE HisiTH 1010 Aitounx Paxynkis Kiienra.

15. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHA BKJIAJITHUMU PAXYHKAMMA

15.1. [Topsimok po3mimnienns Jlemo3ury.

15.1.1. Bank BinkpuBae Bxnagnuky Jleno3uTHU paxyHOK micist 3AiiCHEHHS HUM igeHTudikanii Bknagnuka ta
HaJaHHS OCTaHHIM 3asBH Ta BCiX JOKYMEHTIB, NepeA0aueHHX MOJIOKEHHAMH YAHHOTO 3aKOHOAABCTBa YKpaiHU.

15.1.2. [Ticnsa BimkputTs Jeno3uTHOro paxyHKy BKiIamHWKy 10 MOMEHTY OTpHMaHHS baHKOM ITOBiTOMIICHHS

po B3ATTA J|emo3uTHOrO paxyHKy Ha OOJIiK OpraHoM Jep>KaBHOI IMOJATKOBOI CIIyXOH, 3a JleO3UTHIM paxyHKOM
3IIHCHIOIOTHCS BUKJIIOYHO Omepaii i3 3apaxyBaHHsI KOILTIB.

15.1.3. bank nanmae mocnmyrm KiieHTy 1o po3MillleHHIO KOMTiB (B HAIIOHAJBHINM/IHO3EMHIN BamoTi) Ha
BKJIJIHOMY (JIETIO3UTHOMY) paxyHKY B baHKy Ta iX OBEpHEHHIO i3 BUTUIATOIO0 00yMoBIieHHX CTOpOHAMHU MTPOIICHTIB,
Ha yMOBaX, BU3HaueHux y 3asBi-Lorosopi, [IpaBunax ta gitounx y banky 6aHKiBCHKHX MPOAYKTIB.

15.1.4. YmoBu obpanoro Knienrom Jlenosury 3a3nauatotscs y 3assi-Lorosopi (Homatok 2 no Ilpasun).

15.1.5. nsixom odopmiennst 3assu-orosopy, KimieHT Bupakae cBoro 3rofy 3 ymoBamu [IpaBui, YMoBaMu
3aJIy4eHHs ICMO3UTIB 3rifHo Aifounx y banky OaHKIBCBKHX MPOAYKTIB Ta MpuiiMae Ha ceOe mpaBa Ta 000B’SI3KH, 110
nepeadaveHi UMMHU JOKYMEHTaMH.

15.1.6. Bank 3apaxoBye rpomioBi kot y cymi eno3ury Ha Jlenosutauii paxyHok Kiienra:

- riepepaxoBani 3 Paxynaky Kiienra,
- nepepaxoBaHi 3 BIACHOTO MOTOYHOTO paxyHKy KitieHTa, BiTKpUTOrO B iHIIOMY OaHKY.

15.1.7. 3apaxyBaHHs KOIITiB Ha JleMO3UTHUI paxyHOK 31iHcHIOeThCst BankoM npotarom OmnepauiiiHoro JHsl.

15.1.8. VY BUMNAAKY, SIKITIO TPOTATOM 3-X (Tphox) Omepariifiux AHIB 3 MOMEHTY yKiaaeHHs Jlorosopy KiienTom
He Oyno 3niiCHEHO BHeceHHS! KOwWTiB 3a CTPOKOBHM JETMO3UTOM Ha Jlemo3uTHH paxyHOK, Takuil [lemo3utHuii
PaxyHOK 3aKpHBa€ETHCA.

15.1.9. Cyma CTpOKOBOTO ICMO3MTY, IO BHOCHThCs/TIepekasyeThcsi KiieHToM Ha Jlemo3uTHUH paxyHOK, He
MoyKe OyTH MEHIIOI CyMH, BKazaHol BkinamuaukoM mpu odopmienHi 3assu-J{oropopy. ¥ BHIQJIKY, SKIIO CyMa, IO
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BHOCHTBCs/TIEpeKa3yeThess BriagHukoM Ha JIEMO3WTHHEA paXyHOK MEHINA, HDK CyMa, BKa3aHa BxjaamgHuUKOM mpu
odopmiieHHi 3asBu-J{0TOBOpY, KOIITH HE 3apaxOBYIOThCS Ha JleMO3UTHUI paXyHOK Ta MiISATAI0Th MOBEPHEHHIO B
CTPOKH, TiependadeHi YUHHUM 3aKOHOJABCTBOM YKpaiHW. Y BHUMANKY, SKIIO CyMa, IO BHOCHUTHCS/TIEPEKA3y€EThCS
Bxnagnukom Ha Jlemo3uTHUA paxyHOK Olbliia, Hi’K cyMa, BKazaHa BxkiamgHukoM npu odopmiieHHi 3asBu-/{orosopy,
KOIITH 3apaxOBYIOThCS Ha Jlemo3uTHui paxyHOK Ta 3asBa-J[oroBip BBa)Ka€ThCs 3MIHCHOI y YACTHHI BU3HAYCHHS
cymu [leno3ury, sika TOpiBHIOBaTAME CyMi ()aKTUYHO BHECEHUX/TIEpPEPax0BaHUX KOIITIB Ta MiATBEPIKYyBATUMEThCS
BIJIOBIIHUM IUIATOKHUM OaHKIBCHKHUM JOKYMEHTOM Ta/a00 BUITUCKOIO.

15.1.10. ko ymoBamu JloroBopy mnependadacThCsi 0AaTKOBE BHECEHHS KOIITIB Ha JIemo3uT (IOMOBHEHHS)
IIPOTATOM HOTO CTPOKY, KOINTH MOXYTh OyTH BHECEHI O0€3roTiBKOBO IUIIXOM IepeKa3y 3 MOTOYHOTO PaxyHKy abo 3
PaxyHKIB B IHIIMX OaHKax, SKIIO Taka MOXKJIMBICTH rependadeHa umu [IpaBunamu.

15.1.11. Sxmo ymoBamu [lemo3uty He mnepeadavyeHa MOXIIMBICTH OE3rOTIBKOBOTO IIOMOBHEHHS, TOMAI y pasi
HaJXO/KEHHS 10 baHKy KOINTiB B SKOCTI JOJATKOBHX BHECKIB 10 Jlermo3uTy 3 paxyHKiB, BIIKpUTHX B IHIIHX
0aHKaxX, TakKi TPOIIOBI KOIITH HE 3apaxOBYIOThCA Ha JeMo3UTHUN paxyHOK, a MisATaloTh TIOBEPHEHHIO TUIATHUKY B
CTPOKH, TepeadaveHi YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

15.1.12. BHecennst komTiB Ha [leno3uTHUI paXyHOK MiATBEPIKYETHCS BUIUCKOIO 3a J[€MO3UTHUM PaxyHKOM y
BUMNAJKY O€3roTiBKOBOTO MepeKas3y KOMITiB Ha Jlerno3uT.

15.1.13. Bunucka mae Oytm mianucana mpamiBHUKOM baHky Ta ckpimieHa BiZOWTKOM Me4aTKd (IITaMIy)
BIZIIIOBITHO 70 1uX [IpaBui.

15.1.14. Crpok 3amyueHHs CTpPOKOBOrO IEMO3UTy MOKe OYTH IpPOAOBKEHHUH (IPOJOHTOBaHMN) 3a 3rOA0I0
CropiH.

15.1.15. OcobmuBocTi 06cnyroByBaHHsI Jleo3UTHUX PaxyHKiB FOPUINYHUX 0CI0 — HEPE3HUCHTIB.

15.1.15.1. Binkputrs barkom [leno3utHux paxyHkiB Brmagauky (B po3yMiHHI mboro TepMiHy 3rigHO [lomoxxeHHs

PO TOPSIOK 3MIACHEHHS OaHKaMHu YKpaiHW BKIAIHHUX (JETO3WTHHUX) OIepaliii Ta omepamiid 3 OIaJHUMHU
ceptudikaramu 6aHKy, 3aTBep/pkeHoro HBY) y HamioHanbHil Ta 1HO3EMHHX BallOTaxX 3IiHCHIOIOTHCS B MOPSJIKY,
YCTAHOBJICHOMY HOPMaTHBHO-TIPAaBOBUM akToM HallioHanbHOro 0aHKy 3 MUTaHb BIJKPUTTS 1 3aKPUTTS PaxyHKIiB
kopuctyBadaM. [Ipu mpomMy, /lemo3uTHHIT paxyHOK B iHO3EMHIM BaIOTI BiAKPUBAETHCS BUKIIOYHO B 1HO3EMHIN
Bamoti 1-1 rpynu Kiacudikatopa iHO3eMHUX BadrOT 1 OaHKIBCBKMX METaJliB, 3aTBepKIAcHOro HarioHanbHUM
0aHkoM YkpaiHu.

15.1.15.2. bank 3apaxoBye rpomroBi komTy J{emo3nTHI paXyHOK FOPUANIHOI 0COOM — HEPE3HIeHTa, TiepepaxoBaHi
3 HOro BIIACHOTO MOTOYHOTO PaxXyHKy 1 ICJIsi HACTaHHS OOCTaBUMH iX IOBEpHEHHS, BH3HA4YeHHX JloroBopom,
MOBEPTAaE BKJIAJ HA MMOTOYHHUI PaxyHOK BOTO BKJIaJHHUKA, KPIM BUTAJIKIB, Tepe10aYeHNX 3aKOHOJaBCTBOM Y KpaiHH.
I'pomoBi xomT Ha Jlemo3uTHUI paxyHOK IOPHIMYHOI OCOOM — HEPE3WACHTa MOXKYTh IepepaxoBYBaTHCA 3 HOTO
BIIACHOTO TUIATIKHOTO PaxyHKY, BIIKPHUTOTO B HEOAHKIBCHKOTO HajaBava IUIATLKHHAX IMOCIYT, Ta IMOBEPTATHCS Ha
TaKW{ TJIATHKHUKA paXyHOK Ticisl HAcTaHHS OOCTaBMH iX MOBEPHEHHS, BU3HAUYeHUX J[OroBOpoM, KpiM BHMAJKiB,
nepeadadeHNX 3aKOHOIAaBCTBOM Y KpaiHu.

15.1.15.3. IHo3emHmM#t iHBecTOp (B pPO3YMiHHI [bOTO TepMiHy 3rigHO llomoXXeHHS PO 3aX0oAW 3aXHCTy Ta
BU3HAYCHHSI MOPSAKY 3AIHCHEHHSI OKPEMHUX OTNepaliil B iHO3eMHil BajiroTi, 3aTBepmxenoro HbY) poswmimye Briag
(meno3uT) y rpuBHAX/IHO3eMHIN BamoTi B baHKy Ha JOTOBIpHUX 3acajax OUIIXOM Mepekasy KOImTiB Ha Jleno3uTHuiA
paxyHok B baHKy 3 IHIIMX paxyHKiB IIbOTO iHBECTOpa B YKpaiHi Ta/ab0 3 HOTO paXxyHKIB i3-32 KOPJIOHY.

15.1.15.4. Kormrra 3 [leno3utHOro paxyHKy iHO3€MHOTO i1HBECTOpA IMTOBEPTAIOTHCS:
1) Ha fioro paxyHkH B YKpaiHi Ta/abo0 32 KOpAOHOM;
2) Ha 1HBECTHIII THHHA/TIO TOTHHIA PaxyHOK/KOPECITOHICHTCHKII paxyHOK IHITIOTO 1HO3EMHOTO

IHBeCTOpa/HEepe3nACHTa, SKOMY OyJIM BIJICTYIUICHI IpaBa BHMOTH 3a JIOTOBOPOM OaHKIBCHKOTO BKJIAAY IIIOJO
BUITIATH TPOIIOBOI CyMH (BKJIaIy) Ta MPOIICHTIB Ha Hel.

15.1.16. OcobnuBocTi yknaganss Joroeopis Jleno3uty Ha BuMory «OmagHuil paxyHOK
15.1.16.1. Po3mimenns Jlemo3uty Ha BuMory «OIMIaaHAA paxXyHOK» 301HCHIOETHCS BIAMOBIIHO 10 X [IpaBui.
15.1.16.2. SAxmo Knient He monoBHUTH JlemO3UTHUII paXyHOK Ta/a00 He 3MIHCHHUTH YAaCTKOBE 3HSTTSA KOILUTIB 3

Jlenmo3uTHOro paxyHKy MpOTArOM ABAHAAUATUMICAYHOIO CTPOKY 3 natu HagauHa Kiientom no banky 3asBu-
JloroBopy Ta/a00 3aJIMIIOK KOIITIB Ha Jlemo3uTHOMY paxyHKy ckiagae Meniie Hix 1000 (omHa THCsYa) TPUBEHb 200
eKBIBaJIeHT M0 Kypcy HamionanbHOTro OaHKy YKpaiHM Ha JaTy po3paxyHKy €KBIBaJeHTY, TO Jlemo3UTHUIl paxyHOK
3aKpUBA€ETHCS, a His JloroBopy MpPUIUHSETHCA. 3AJIMIIOK T'POLIOBMX KOIITIB Ha Jlermo3UTHOMY paxyHKY (B pasi
HasBHOCTI) Y TAKOMY BUIaJKy [IEpepaxoByeThcsa Ha BKasaHui B 3asBi-LloroBopi paxynok Kiienra.

15.1.17. Oco6nuBocTi ykinaganus CrpokoBux [lorosopie Jenosuty «Jlemo3uTHa iHis ajis Oi3HEC-KIIEHTIBY:

15.1.17.1. Posmimennsi/3anyaenns CtpokoBoro Jlemosuty «/lemo3uTHa miHis 1 Oi3HEC-KITIEHTIB» 3MIHCHIOETHCS
BimoBiHO 10 1wx [IpaBmin, ymMoB BaHKIBCHKOTO JEMO3UTHOTO MPOAYKTY - "Jlemno3uTHa JiHis A5 Oi3Hec-KIi€HTiB"
Ta yKJIajaeHux 3asBoro-JloroBopom OaHkiBchkoro Bkiaay "JlenosurHa minist" (Jlomatok 2.1. no IIpaswn) 1 3asBamu —
Tpanmis ([Jonarox 2.2. no [paBuin), siki CKIagar0Th HUTICHAN JOTOBIp OaHKIBCBKOTO BKJIATY.

15.1.17.2. Vxnanenns 3asBu-oroBopy Ta ogopmieHHS B Mexax AaHoro JloroBopy 3asB-TpaHLIiB (AEMO3MTHI
TpaHII) BigOyBa€ThCs 32 BU3HAYCHOIO MIKAJIOK MPOICHTHUX CTABOK Ta TEPMIiHIB, IO PO3MillleHI Ha caliTi baHKy
https://www.banklviv.com.
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15.1.17.3. MOKJIMBICTh PO3MIILIEHHS TPOILIOBHMX KOIITIB Ha JACMO3UTHUX TPaHINAX Y Pi3HUX BalOTax (TPUBH/moiap
CIA/eBpo) B mexax Morosopy. llpm 1pOoMy BiAKpUBAa€eThCS €IUHUNA [JETMO3UTHUN pPaxyHOK, SKHHA Oyne
BUKOPHCTOBYBATHUCS JIJISl BCiX JICTIO3UTHUX TPAHIIIB B PO3Pi3i KOKHOI BATIOTH.

15.1.17.4. Bubip Bamoru JlenosutHux TpaHImiB 3aiHCHIOETHCS BraagHUKOM Ha HOro po3cyn y TpuBHI, €Bpo abo
mon. CIHOA. Ilpu umpomy, skmio BamioTa deproBoro [lemosutHoro TpaHily € BiAMIHHOIO BiJf BAJIIOTH JIOYMX
Henosutaux TpanmiB, mis o6niky Takoro J[lemosutHoro Tpanmy a0 Jlemo3uTHOro paxyHKY (HOpMY€EThCs
aHATITHYHAN paXyHOK (CyOpaxyHOK) y BIAMOBIIHIN BaJFOTI.

15.2. [IponienTHa cTaBKa

15.2.1. [IponienTHa craBKa 3a J[emo3UTOM BCTaHOBIIOETHCS 3TiIHO 3 YMHHUMHU B BaHKy Ha JIeHb yKiIaJeHHS
JloroBopy yMoBaMH 3ailyueHHs1 OaHKIBCHKUX BKJIAJIB (ICTO3MUTIB) BiJIOBITHOTO BUIY.

15.2.2. V 3anexxHocTi Bij Buay Jlerno3uty ymMoBH J[oroBOpiB MOXYTh NepeadadaTH BCTAHOBICHHS IKCOBAHOTO

pO3Mipy NPOLEHTHOI CTaBKU MPOTAroM Bchoro CTpoky 3amyudeHHA [lemo3uty, abo MOXKIUBICTD 3MiHM pPO3Mipy
MIPOLIEHTHOI CTaBKH MPOTATOM CTPOKY 3aTydeHHs Jleno3nTy.

15.2.3. BankoM MoOKe BCTaHOBITIOBATUCH MTPOIICHTHA CTaBKa, PO3MIp SIKOT 3aJIeKHUTh BiJ CyMu Jleno3uTy.

15.2.4. [ndopmarnis npo YMHHY Ha MEBHY JaTy NMPOLCHTHY CTaBKY 3a BIANOBIAHUM TUIOM Jlemo3uty, SIKIIO
ymoBH JloroBopy mependavaioTe 3MiHy poO3Mipy NPOLEHTHOI CTaBKH MPOTSATOM CTPOKY 3alydeHHs Jlemosuty,
poaMintyetbest Ha OdiniiiHoMy caiiti banky.

15.2.5. BcTanoBneHHs MTPOIIEHTHOI CTaBKH 3a Jlermo3uramu.

15.2.5.1. 3a CTpOKOBHM JETIO3UTOM BCTaHOBIIOETHCS (DiKCOBaHA MPOLIEHTHA CTaBKa MPOTATOM BCHOT'O CTPOKY Jii
Hemno3ury.

15.2.5.2. 3a /[lemo3uToM Ha BUMOTY TIPOLIEHTHA CTaBKa MOXE 3MIHIOBATHUCH HPOTATOM CTPOKY 3alydeHHs
Jeno3uty BinnoigHo 10 ymoB Jlorosopy.

15.2.6. Y pasi 3MiHE po3Mipy NpONIEHTHOI cTaBku MO Jlemo3wty B CTOpOHY 30iibIIEHHS HOBHH PO3MIp
MPOIIEHTHOT CTABKU BBAXKAETHCS MOTOIKEHUM KitieHTOM.

15.2.7. VY BHIIaJKy 3MIHH PO3MIpy MPOICHTHOI CTaBKU 1o JIeMo3uTy Ha BUMOTY B CTOPOHY 3MEHIICHHS BaHk

3000B’s13aHUl MTOBioMuTH 1ipo 1ie KimienTta He mizHime, Hix 10 14:00 rogquHu 32 KHiIBCBKUM Y9acoOM JHS TaKO1 3MiHH
(abo y Oyap-sikuiéi vac OO OHS 3MiHM TPOLEHTHOI CTaBKM) HUISAXOM poO3MilleHHs iHpopMamii mpo 3MiHHM Ha
Odoinitinomy caiiti banky. HoBuii po3mip mNpoleHTHOI CTaBKH HaOUpae YMHHOCTI 3 JaTW, OTOJIOIICHOI B
[ToBigomIerHi i mie 1o A, ependaderHoro HactymHuM [loBimomieHHsIM, HanpaBieHUM baHKOM.

15.2.8. VY pa3i Hesroau i3 moBigoMieHMM baHKoM po3mipom mporeHTHOI cTaBku KirlieHT mMae mpaBo mpoBecTH
orepalio noBepHeHHs J[eno3uTy Ha BUMOTY.

15.2.9. Oco0mMBOCTI HapaxyBaHH Ta CIUIATH MPOIIEHTIB 3a Jlemo3uramu.

15.2.9.1. 3a CTpOKOBUMHU JICTIO3UTAMH:

15.2.9.1.1. [IponieHTH Ha 3aJMIIOK KOIUTIB, SIKi 3HAXOAATHCS Ha J[emO3WTHOMY paxyHKy Ha KiHEIb KOXXHOTO JHS,

HApaxOBYIOThCSl Ta CIUIA4yIOThCs KITiEeHTy 3a CTaBKOIO, BU3HAYEHOIO BigMOBiAHO a0 3asBu-ZloroBopy Ta nmx
[IpaBwi. HapaxyBaHHS Ta cimiaTa TPOIEHTIB Ha 3AJIMIIKK KOIITIB Ha J{eMO3UTHOMY pPaxyHKY 3HIHCHIOETHCS Y
BaytoTi [lenosury.

15.2.9.1.2. [lix yac po3paxyHKy NpOLEHTIB HE BpPaxOBYETHCS NEHb 3apaxyBaHHS KOWITIB Ha PaxyHOK Ta JeHBb
ITOBEPHEHHS KOIITiB BKIIaAHWKY 91 CIICaHHA KOMITIB 3 PaxyHKy 3 iHIIKX mi/ICTaB.
15.2.9.1.3. BpaxoByroun 1m.15.1.6 nux IlpaBui, micns BHeceHHS KomTiB A0 baHKy B sikocTi HOBoro Jlemosury abo

TIOTIOBHEHHSI paHilie BHeceHoro Jlemo3uTy (J0AaTKOBUM BHECOK) HapaxyBaHHS MPOICHTIB 3a TakuM JloroBopom
(momaTKOBUM BHECKOM) 3MIMCHIOETHCS 3 HACTYIMHOTO OnieparliftHoro IHS.

15.2.9.1.4. bank HapaxoBye TpOIEHTH, BUXOIIYH 3 (GaKTHUIHOI KiTbKOCTi mHIB y IIpomeHTHOMY mepiomi Ta
(hakTHUHOI KiTBKOCTI JHIB y poui (365/366), 3 ypaxyBaHHAM BUXiTHUX (HEpOOOUMX) IHIB.
15.2.9.1.5. Bank cmnauye (3apaxoBye) Ha paxyHOk KiieHTa mpoueHTH, HapaxoBaHi 3a BiamoBigHuii IIpoueHTHU

nepio, IpoTsaroM mepinoro OnepamiifHoro aHs, 10 HACTA€ 3a TAKUM [IpOIIEHTHUM IepioZoM abo iHIY BU3HAYCHY
JoroBopoM naTy 3 BKa3zaHOIO y 3asBi-/[oroBopi nepioguyHICcTIO Ta B A€HB 3aKPUTTA JeTO3UTHOTO PaxyHKY.

15.2.9.1.6. Y BUMamKy ONAaTKOBOTO BHECCHHsS KOMITIB Ha J[emo3WTHHMH paxyHOK (BKIIFOYAIOYM KalliTai3allifo
MIPOIEHTIB) ACHb TAKOTO BHECEHHS HE BKIIIOUAETHCS A0 PO3PAXYHKY MPOILEHTIB 32 J0JaTKOBO BHECEHOIO CYyMOI0. Y
BUTIAJIKy YaCTKOBOT'O 3HSTTS KOIITIB 3 JI€MO3UTHOTO paxyHKY, HPOIEHTH 3a IIed JIeHb HApaXOBYIOTHCS TUTBKH Ha
cymy 3anumky [lenosurty Ha Jlemo3uTHOMY paxyHKY IiCIs YaCTKOBOTO 3HSATTS KOIITIB.

15.2.9.2. 3a nreno3utaMu Ha BUMOTY «OIIagHuil paxyHOK»:

15.2.9.2.1. [IponeHTH Ha 3aJMIIOK KOIITIB, SIKi 3HAXOAATHCS Ha J[enmo3WTHOMY paxyHKy Ha KiHEellb KOXHOTO JH,
HapaxOBYIOTBCA Ta CIUTadylOThcs KilieHTy 3a CTaBKOrO, BH3HAYEHOIO BiANoOBimHO 10 3asBu-JloroBopy Ta mmx
[IpaBun. HapaxyBaHHsS Ta ciuiaTa TPOICHTIB Ha 3aJMIIKK KOIITIB Ha J[EMO3UTHOMY paxyHKY 3HiHCHIOETHCS Y
BajroTI [lenosury.

15.2.9.2.2. [lin yac po3paxyHKy MPOLEHTIB HE BPaXOBYEThCS JcHb MOBEPHEHHS KOINTIB BKIaJHUKY 4M CIIMCAaHHS
KOIITiB 3 PaxyHKy 3 iHIIKX MiACTaB.
15.2.9.2.3. Bpaxosytoun 1n.15.1.6 nux IlpaBui, micns BHeceHHs KowTiB 10 baHky B sikocTi HOBoro Jleno3uty abo

MIOTIOBHEHHSI paHilie BHeceHoro Jlemo3uTy (I0AaTKOBHUH BHECOK) HapaxyBaHHs IPOICHTIB 3a TakuM JloroBopom
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(momaTKOBUM BHECKOM) 3MIMCHIOETHCS 3 HACTYIMHOTO OniepariftHoro IHS.

15.2.9.2.4. Bank HapaxoBye NpoOLEHTH, BUXOASYM 3 (AaKTUYHOI KinbKocTi AHiB y IIponeHTHOMY mepioai Ta
(haxTHUHOI KiTBKOCTI JHIB y poui (365/366), 3 ypaxyBaHHAM BUXiTHUX (HEPOOOYMX) IHIB.
15.2.9.2.5. bank crmragye (3apaxoBye) Ha paxyHOK KirieHTa mpolieHTH, HapaxoBaHi 3a BiamoBimamid IIpomneHTHHIHA

nepiofl, NpoTArom mnepiroro OnepauiiHOro JHsI, IO HACTA€E 3a TakuM [IporeHTHUM mepiogoM abo iHIIy BU3HAYCHY
HoroBopoM naty 3 BKa3zaHoIO y 3asBi-/{oroBopi nepioguyHicTIO, Ta B I€Hb 3aKPUTTS J[eMO3UTHOTO paxyHKY.

15.2.9.2.6. VY BUNAJIKy YaCTKOBOTO 3HATTS KOWITIB 3 JIeMO3UTHOTO paXxyHKY MPOICHTH 32 el JeHb HapaXxOBYIOTHCS
TIIBKY HAa CyMy 3aluiKy Jlernmo3uty Ha JIenmo3uTHOMY paxyHKY ITicisl YaCTKOBOTO 3HSITTS KOIITIB.
15.2.10. bank He HapaxoBye NpOLEHTH Ha cyMy Bkiamy 3 HacTymHOro IHS, IO CIIAy€ 3a JATOI MOBEPHEHHS

Briany, nependadenoro J[oroBopom, y BHIIQJIKY SIKIIO TPOIIOBI KOWITH/ MaiHOBI mpaBa mo JloroBopy Ha jaaTy
noBepHeHHs Bkiany o0TspkeH1 30008’ 13aHHSIMH Ty 0IiyHOTO 200 TPUBATHOTO XapakTepy, a TAKOXK B pasi HAsIBHOCTI
iHIKX 00CTaBHH, 3a AKUX y BiANOBiAHOCTI 10 yMOB JloroBopy bank He moBeptae Bkian y naty noBepHeHHs Bknamy
Ta 1ito JloroBopy He npoaoBxeHo CTOpoHaAMH.

15.2.11. ITopsnok noBepHeHHs [eno3ury.

15.2.11.1. IToBepHenHs1 CTPOKOBOTO JETO3HTY.

15.2.11.1.1.  IloBepHenHss CTpPOKOBOrO AEMO3UTY MPOBOAUTHCS baHKOM B JeHb 3aKiHYEHHS CTPOKY HOTO 3ailydeHHS,
KUl 3a3HavyeHuil y 3asBi-JloroBopi mpu yMOBi, IO TPOIIOBI KOIITH Ta/ a0 MaiiHOBI mpaBa mo JloroBopy He
00TspKeHI 30008’ sI3aHHSAME TyOJIIYHOTO a00 MPUBATHOTO XapaKTepy, a TAKOX BiJICYTHI iHIII 0OCTaBUHH, 3a SKUX y
BignosimHOCTI 10 JloroBopy bank He moBepTae Brnan.

15.2.11.1.2. YV nenb, BcraHoBneHuidt JloroBopom s mnoBepHeHHss CTpPOKOBOrO femno3uty, baHk camocTiiHO
nepepaxoBye cymy CTpOKOBOrO JCMO3UTY Ta CyMy HapaxOBaHHMX IMPOLEHTIB Ha paxyHok KilieHTa, 3a3HaYeHHUU B
3asBi-/loroBopi.

15.2.11.2. VY Bumazaky posipannsa [loroBopy 3 iHimiatTuBu BrimagHuka, BiH 3000B’s3aHMi monepeauTtn bank mpo
CBill Hamip He mi3Himie, HiX 3a 5 (W'ate) OnepauifHUX AHI IUISIXOM TOJAHHS BIiAMOBIAHOI MHCHMOBOI 3asBH.
[ToBepHenHns cymu [lemo3uty Ta criaTa HapaxOBaHHUX IMPOICHTIB B IaHOMY BHUIMAJKY 3AiHCHIOETHCS MIPHU YMOBI, IO
TPOMIOBI KOmTH Ta/ a0 MaiiHOBI mpaBa 1o JloroBopy He 00TshKeHI 3000B’sI3aHHSIMH TyOIi9HOTO 200 MPUBATHOTO
XapakTepy Ta 3a BiJICYyTHOCTI OOCTaBHH, 3a SIKMX Y BiINoBigHOCTI A0 ymoB JloroBopy bank He moBeprae Bxian
BriagHuky NUIIXOM TiepepaxyBaHHS BiANOBINHOI CyMH KOINTIB Ha paxyHOK, 3a3HaueHuii B Jlorosopi, y
BIMTOBIAHOCTI /10 BW3HaueHWX JloroBOpoM YMOB HOTO po3ipBaHHS 3a iHIMiaTHBOO Bkiamawka. JlomyckaeTscs
4acTKOBe MoBepHeHHs cymu [leno3uty Brianuuky, skmio e nepeabdadeno mumu [IpaBunamu ta JloroBopom.
[Ipu nmoctpoxoBomy posipBanHi JloroBopy 3 iHiniatnBu BknamHuka, mpoueHTH Ha Jlemo3uT HapaxoBYIOTbCS Ta
CIUIAYyIOTHCS 3 MPOLICHTHOIO CTaBKOIO B PO3Mipi, Bu3HaueHOMY JloroBopom.
B ocranniit nens Ctpoky naii JloroBopy abo y BUMaaky Horo 10CTpoKoBOro BUTpeOyBaHHS baHK mepepaxoBye cyMmy
Jeno3uty Ta cyMy HapaxOBaHUX IMPOLCHTIB Ha MOTOYHHMN paxyHOK BkiagHWKa, peKBI3UTH SKOTO 3a3HAYAIOTHCS B
Jlorosopi.
VY pazi moctpokoBoro BuTpeOyBaHHS Jlemo3uTy 1 mepepaxyBaHHS MPOIEHTIB 32 3HIKEHOIO MPOIIEHTHOIO CTaBKOIO,
BU3HAUEHOIO B J[OroBOpi, pi3HUI MiXkK paHiie ciutadeHuMu baHkoM BignoBigHO 10 yMOB J[oroBopy mporeHTamMu Ta
MepepaxoBaHUMU 32 3HHKEHOIO MPOLEHTHOIO CTaBKOIO MPOLIEHTaMHU YTpUMY€EThCsl bankoM 3 cymu [lenmo3uty.
VY pazi, SKMIO MOXOMW Y BWIJISIAI TPOIEHTIB, HAPaXOBaHWX Ha cyMmMy Jlemo3WTHOTO paxyHKy, BiOIOBITHO g0
mosiokeHp [lomaTkoBoro Kojekcy YKpaiHU MiAjsaraioTh ONOAATKyBaHHIO, baHK Mae mpaBo yTpHUMyBaTH 13 CyMH
HapaxoBaHUX/BHIUTa4YeHUX KITi€HTY MpPOLEHTIB Ta MepepaxoByBaTH Ha KOPHCTh Ta HA PaxXyHKH BH3HAYEHOTO
3aKOHOJIaBCTBOM BIiMOBIAHOTO Or0/pkeTy abo baHky (SKIIo Takwii OMATOK BXXe OyB mepepaxoBaHuii bankom mo
BIJIITOBITHOTO OIOHKETY 3a PaXyHOK BIIACHUX KOINTIB) CYMH T'POIIOBHX KOINTIB B PO3Mipi TAKOTO IMOAATKY/300pYy.
Krient uum takox nopydae banky 3ailicHIOBaTH iHiLiIOBaHHS Ta BUKOHAaHHS omepauii 3 aeberyBaHHS PaxyHKiB
Kirienra Ha cymy 3a3HaueHHX IPOIIOBHX KOIITIB, 3 X MOAANIBIINM NepepaxyBaHHsIM, K 3a3HAYEHO BUIIIE.

15.2.11.3. JloctpokoBe posipBanus JloroBopy CTpOKOBOTO AEMO3WTY, YMOBAaMH, SIKOTO HE IepemndadeHo IpaBo
BriagHuka Ha HOro po3ipBaHHS, JOMYCKA€THCS 3a 3BEPHEHHSAM BKiagHWKa y BHUMAAKy IMOYATKy MPOLEAYPH
MIPUITUHEHHS, JiKkBigauii BrinagHuka sk 1opuaugHoi ocoOu, abo npupiBHIHHUX A0 HUX npouenyp. [loBepHenHs cymu
Jleno3uty Ta cIjiaTa HapaxOBaHMX IPOICHTIB BiAOyBaeThCs 3 BpaxyBaHHs BuMor 1. 15.2.11.2. mux [Ipaswi. Ilpu
JIOCTPOKOBOMY PO3ipBaHHI Takoro Jlorosopy 3 iHimiatuBu BkiagHuka, OpoIeHTH Ha JICTO3UT HAPaxOBYIOTHCS Ta
CIUIAuyIOThCsl A1 Jleno3uTiB B HaliOHaJbHIA BaMIOTI 32 MPOLEHTHOIO CTABKOIO B PO3Mipi, IO BCTAaHOBJIECHA 3a
JeTI03UTaMu Ha BUMOTY «OLIagHuid paxyHOK», a JJisi J{eno3uTiB B iHO3eMHill BalioTi - 32 MPOLEHTHOIO CTaBKOIO B
po3mipi 0 (Hysb) IpOLIEHTHUX MyHKTH. Po3ipBanHs JoroBOpiB y MOPSAKY nependadeHoMY UM ITYHKTOM € TIPaBOM
banky.

15.2.12. YacTtroBe ab0 TIOBHE CIMCAHHS KOMITIB 3 JIEMO3UTHOTO paxyHKY Ha KOPHUCTh TPETiX 0Ci0 3MIHCHIOETHCS
3TiAHO 3 TONOXKEHHSIMUA YHHHOTO 3aKOHOABCTBa YKpainu. [Ipu crimcanHi KOMTIB HA KOPUCTh TPETIX 0ci0 MpoLeHTH
Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIAUYIOTHCS 33 3HM)KEHOIO MPOLIEHTHOIO CTABKOIO B pO3Mipi, 3a3HaYeHOMY B 3asiBi-
Jorosopi.

15.2.13. [loBepueHHs Jleno3uTiB HEPE3UACHTIB — IHBECTOPIB 3AIMCHIOETHCS B MOPSAKY Ta Y CTPOKH, IepeadadeHi
HOPMAaTUBHO-TIPaBOBUM akTamu HarioHampHOro ©OaHKy VYKpaiHM, IO PEryJIiOITh MOPSAOK 1HO3EMHOTO
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IHBECTYBaHHS B YKpaiHy.

15.2.14. Bank He moBeprae Bxnazg y Kinuesy aaty 3a ymoBu:

15.2.14.1. [Ipuitasatrss bankom Ha o0mik IloBimomnenHs mnpo oOTsbkeHHS Bij Bxmagnuka, HampaBiIeHOro Ta
CKJIaJICHOTO Y BiAmOBiAHOCTI A0 ymoB IIpaBum Ta BimcyTHOCTI mHUCHMOBOi 3roam OOTshKyBada Ha TIOBEPHEHHS
Bruany. Y Bumaaky npen’sBiaeHHs A0 banky mmcemoBoi 3roam OOTsKyBaua Ha mHOBepHeHHs Bxmany, bank
noBeptae Bxiiaa y BiANOBIAHOCTI 10 YMOB TaKOi 3TOIH;

Ta/ abo

15.2.14.2. orpuMmanHs bankoM nosimomiieHHsS Big OOTsDKyBada PO HAsIBHICTH IMIJACTAB YIS 3BEPHEHHS CTATHCHHS

Ha TpeAMeT OOTSKEeHHs, SIKUM € MaiHOBI mpaBa Ha Bknax, 3a ymoBu o0niky B banky [loBimomienHs mpo
o0TskeHnst Bim Kinienra, mepembauenoro [IpaBumamu Ta/ abo HasBHOCTI B JlepKaBHOMY pEECTPI OOTSDKEHB
pyxoMoro MaifHa iHpoOpMamii Tpo peecTpaniro OOTHKEHHS MaiHOBMX TpaB Ha Brxiag B iHTepecax Takoro
OO0TsxyBaya, po 1o 3a 3anuToM bankoMm dopmyerbes Bursr 3 [lepskaBHOTO peecTpy OOTSKEHb PyXOMOI'0 MaifHa.
Bbank He mepeBipsie HasSBHICTh MiACTaB I 3BEPHEHHS CTATHEHHS HA MpeaAMET OOTSDKEHHsI, IKUM € MaifHOBI mpaBa Ha
Bxknan, 3a3HaueHUX B OTpUMaHOMY HUM Bij OOTsKyBaya MOBIIOMJICHHI. YCs BiJOBIJANBbHICTh 32 MPABOMIPHICTh
3BEpHCHHS CTATHEHHS TOKJIanaeThcsl Ha Bxiagnuka Ta/abo oci0, B iHTepecax SKMX HAKJIAAEGHO OOTSHKEHHS Ha
MaifHOBI mpaBa Ha Brxuiaa. Y Bumaaky BHHUKHEHHS/HAasBHOCTI cropy MiX Bxmagaukom ta OOTsDKyBadeM OO
NPaBOMIPHOCTI 3BEpHEHHSI CTSTHEHHs, baHk BUKOHye BuMorn O0TsKyBaua, a Crip Npo 30UTKH 3aB/IaHi CTATHEHHSIM
BUpILTyeThCsl Mk Briamarkom ta OOTsbKkyBadeM Oe3 yuacti banky.
Sxmo IloBimomneHHs mnpo oOTskeHHs, mependadeHe [IpaBumamu, Ta moBimomiieHHs Bin OOTsDKyBada, IIpo
HAsBHICTh MIJCTAB JJIsi 3BEPHEHHS CTATHEHHS Ha MpeaMeT OOTSHKCHHS, SKUM € MaiHOBI mpaBa Ha Bkman, MaioTh
PpO30KHOCTI B yMOBax OOTSDKEHHSI IIOAO PO3Mipy OOTshKEeHHs, baHK 3/ilCHIOE TIepeBipKy yMOB OOTSDKEHHS B
HepxaBHOMY peecTpi 00TsDKeHb pyxoMoro MaiiHa Ta y KinneBy naty He noseptae Bknan/ wactuny Brnany y cywi,
0 BiJMOBifae po3Mipy, OOTSHKEHHS, 3a3HAYeHOMY B JlepikaBHOMY peecTpi OOTSDKeHb PyXOMOTO MaiHa, a y
BUTIAJIKY BificyTHOCTI B Jlep:kaBHOMY peecTpi 0OTsSHKeHb PyXOMOTo MaiiHa iH(opMalii moo po3Mipy oOTsDKEHHS, Y
CyMi, IIIO BiJMOBiAa€e, po3Mipy oOTskeHHs, 3a3HaucHOMY B [loBigomieHHi Big OOTsHKyBava Mpo HASBHICTH ITiJICTaB
IUIS 3BEPHEHHSI CTSTHEHHS Ha MPEAMET OOTSKECHHS.

15.2.15. 3a ymoBH, 110 1ito JloroBopy He MpoIoBkeHo BriagHukoMm B OpsSaKy nependaueHoMy numu [IpaBuiam
Ta HasiBHI oOcTaBuHM, nepenodadeni m.15.2.13 mux [pasun bank y KinneBy naty noBeprae yactuny Bxmany B cywi,
0 TepeBUIIye po3Mip 3abesnedeHoi oOTsokeHHsAM BuMorn OOTsHKyBada Ha IMOTOYHHMN paxyHOK BrxmamHuka,
PEKBI3UTH SIKOTO 3a3HadeHi y 3asBi, SKIIO 1HIIMHA MMOTOYHWH paxyHOK BkiamnHwka st moBepHeHHs Brmamy He
3a3HaYeHUH y HOTO OKpeMiii 3asiBi.

15.2.16. SAxmo gito JloroBopy He MpoJioBkeHO BkiamHukom B mopsaky, nependoadeHomy numu [Ipasumamu, ta
Ha KinneBy maty bank He Mae MOXIHBOCTI MOBepHYTH Brumagauky cymy Bxiamy y 3B 3Ky i3 TUM, MIO TPOIIOBI
KOIITH/MaliHOBI mpaBa mo Brmany, o0TskeHi 30008’ I3aHHSIMH ITyOIiYHOTO a00 MPUBATHOTO xapaktepy Ta/ abo 3a
HasBHOCTI oOcTaBuH, mnepeadaueHux m.15.2.13 mmx IlpaBun, moBepHenHs Bkiany 3aiiicHioeTbess bankom Ha
HACTYyNHUM poOOYMH AEHb, IO CIiAye 3a AaTOI0 MiATBEPDKEHHS y BCTAaHOBICHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu nopsiAKy MpUITUHEHHS! OOTSHKEHHsI TPOIIOBUX KOIITiB/MAaifHOBHX IIPaB 3a BiANOBIAHUM JOTOBOpPOM Ta/ abo
Ha HACTYITHHUN poOOYMi AeHb, IO Ciaye 3a AHeM oTpuMaHHa bankom Bix OOTsKyBada MUCHMOBOTO MOBIOMIICHHS
PO MPUIMHEHHA OOTSHKEHHS MailHOBUX IpaB Ha Bkiax Ta/ abo mmchMoBoi 3rogm OOTsDKyBada Ha MTOBEPHEHHS
Bxmany, miammc OOTsxyBaua/ ymoBHOBakeHO! ocoOm OOTshKyBada Ha BKa3aHUX JOKYMEHTAaX ITOCBIAUYETHCS
HOTapianbHO a00 3aCBiTUYETHCS YIIOBHOBAKEHUM IpalliBHUKOM baHKy Ta 3a ymoBH, 110 Bxiiag B moBHOMY 00cs3i He
CTATHYTO (cTcano) 3 PaxyHKy Ha BUKOHAHHS 3a3HaYeHNX 3000B‘s13aHb BKiiagHuKa.

15.3. [IpaBa Ta 000B’ 13K CTOPIH.

15.3.1. bank mae npago:

15.3.1.1. BUKOPUCTOBYBATH I'pOIIOBi KOIITH KitieHTa MpoTsIrom cTpoky, BusHaueHoro J[oroBopom;

15.3.1.2. BCTAHOBJ/IIOBATH OOMEKEHHSI MOJKJIMBOCTI KilleHTa 3mifiCHIOBATH JOJATKOBE BHECEHHS KOIITIB Ha
Jleno3uTHui paxyHOK MEBHOIO CYMOIO;

15.3.1.3. BuMarartu Bij KitieHTa Hale)kHOTO BUKOHaHHS 000B’sI3KiB repe]l baHKoM BiJIOBITHO J0 MOJIOKEHB IHX
IIpaBun;

15.3.1.4. BuMaratu Bij KilieHTa HajaHHS DOAATKOBHX BIIOMOCTEH/IOKYMEHTIB Y pa3i HEOOXITHOCTI MPOBEACHHS

nornnbienoi inenTudikamii, a y BUnagKy HeHaganHs KiieHTom Takux BigomocTel/nokymeHTiB bank mae mpaBo B
OJTHOCTOPOHHBOMY MOPSAKY pozipBatu [lorosip Ta 3akputu [leno3uTHUi paxyHOK. 3aIMIIOK TPOIIOBUX KOIITIB Ha
Jeno3uTHOMY paxyHKy nepepaxoByeThes KiieHTy BinoBiaHO 10 yMOB JloroBopy;

15.3.2. Bbank 3000B's13aHMiA:

15.3.2.1. MOBIIOMUTH TOJATKOBUH OpraH Mpo BiIKpUTTA (3akpurTsi) PaxyHKy y cTpok, mnependadeHuit
3aKOHOJIaBCTBOM Y KpaiHH.

15.3.2.2. HapaxoByBaTH Ta ciuladyBaTd KimieHTy mporieHTH 3a Jlemo3uToMm BiIMOBIAHO 10 YMOB, BH3HAYCHUX
3asBoro Ta numu [Ipasunamuy;

15.3.2.3. y IeHb, BU3Ha4YeHui JloroBopom, noBepHytr KitieHty cymy Jlemo3ury Ta CIUIATUTH CyMy HapaxOBaHHX

IIPOIICHTIB BIAMOBIAHO 10 BU3HaUeHUX J[OrOBOPOM YMOB;
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15.3.2.4. 3a Jleno3utoMm Ha BuMory bank 3000B’s3aHuil moBepHyTH KitieHTY cyMy Takoro JIemo3uTy Ta CIUTATHTH
CyMy HapaxOBaHHMX MPOLEHTIB 3riHO 3 yMoBaMH J[0oroBopy mpH yMOBi, 10 TPOLIOBI KOIITH Ta/ a00 MaifHOBI mpaBa
no JloroBopy He 00TsKeHiI 3000B’s3aHHSAMM IyOJi4HOro ab0 NMPHBATHOTO XapakTepy, a TaKOXK BiACYTHI iHII
o0cTaBuHM, 3a AKUX Y BiamoBimHOCTI 10 JloroBopy bank He moBepTae Bkiman B neHb 3BepHeHHs KimieHTa 3 BUMOTO10
npo noBepHeHHs Jlemo3uty Ha BUMOry abo 31iCHEHHs omepauii moBepHeHHs Takoro Jlemosuty uepe3 Cuctemy
«Kiient-inTepuer-06ank». [loBepaenns Bxmagy abo ioro yactuHm 31ilicHIOEThcS BaHKOM He Mi3HilE HACTYMHOTO
OmepartiitHoro JHsI mMiciist OTpuMaHHS Bumorn.

15.3.2.5. y BHUINAKY po3ipBaHHs JloroBopy 3 iHinmiatuBu Brnamnuka bank 3000B’s13aHui OBEpHYTH BriagHuKy
TPOINIOBI KOIITH MPH YMOBI, IO TPOIIIOBI KOIITH Ta/ a00 MaifHOBI mpaBa 1o J{oroBopy He 00TsKeHi 3000B’ I3aHHAMU
nyOsiyHOro abo MPUBATHOIO XapakTepy, a TAKOXK BiJCYTHI iHII OOCTAaBUHH, 3a SKHX Yy BiJIIOBITHOCTI 10 JloroBopy
bank He moBeprae Bxian cymy JIenmo3uTy Ta CIIATUTH CyMy HapaxOBaHHX MPOIIEHTIB 3TiTHO 3 yMoBaMu J[oroBopy
ta uux llpaBun He misHime, HiX Ha 6 (wocTtuil) OnepaniiHuil 1eHb 3 MOMEHTY OTPUMAaHHS BiATOBIAHOI 3asBH BiJ
BxiiagHuka, SKIIO iHIIE HE BCTAHOBJIEHO yMOBamMu JloroBopy.

15.3.3. Kiient mae npaso:

15.3.3.1. OTPUMYBATH MPOLEHTH 3a Bkimagom 3rigHo 3 ymoBamu, nepeadadueHuMu JJoroBopom;

15.3.3.2. y Z€Hb Ta Ha yMOBax, BM3HaueHUX JlOroBopoM, OTpuMaTH cyMy JIemo3WTy Ta CyMy HapaXxOBaHUX
MPOIICHTIB;

15.3.3.3. npu yknaaeHHi [loroBopy CTpOKOBOTO JIEMO3UTY 3BEPHYTUCH N0 BaHKy JUIs OTpHMaHHS PO3paxyHKY

nmoxoniB Ta ButpaT KimieHra - ¢i3nyHOi 0COOU-TIiITPUEMIIS, TIOBSI3aHUX 3 PO3MilleHHIM CTOPOKOBOTO BKIIAIY, SKUA
MOBHWHEH BKIIOYATH iH(OpMallito, epe0adeHy YMHHIM 3aKOHOJaBCTBOM YKpaiHH Ha JIaTy 3BEPHEHHSI.
15.3.4. KuieHnrt 30008’ s13aHui:

15.3.4.1. BUKOHYBATH MIOJIOKEHHS J[oTOBOPY Ta MOTPUMYBAaTHUCh YMOB, Ha SIKUX PO3MiIeHu Jlemo3uT;

15.3.4.2. y BUTNIaJIKy po3ipBaHHs CTPOKOBOTO JETIO3UTY 3 BIACHOI iHIIIaTHBH, MOBIMOMHATH baHK mpo cBiif HaMip B
MOPS/IKY, BCTaHOBJIEHOMY LuMH [IpaBunamu;

15.3.4.3. y BHNAAKY, SKIIO yMoBaMu JloroBopy mnependavdaeTbcss MOMIIMBICTh 3AIHCHEHHS BkiagHuKOM

JIOJTATKOBOT'O BHECEHHS KOWITIB Ha Jlemo3wTHWI paxyHOK, HamaTH baHKy BIiAMOBIAHY IUIATOKHY 1HCTPYKIIIO
npotsaroM OnepariitHoro yacy JiHs 31MCHEHHS BIIOBIIHOT OTIepaIlii;

15.3.4.4. 3a0e3MeynTy BU3HAaYeHY [loroBOpOM CyMy KOIITiB Ha BJIACHOMY MOTOYHOMY PaxyHKY JJISI MOJANBLIOTO
3niicHeHHs baHKOM iHINIIOBaHHS Ta BUKOHAHHSA omeparii 3 nedberyBanas Paxynky Kiienra abo, 3anexHo Big yMOB
JoroBopy, mepepaxyBaTH TaKy CyMy KOIITiB Oe3nocepeanpo Ha Jlemo3utHuil paxyHok B baHKy;

15.3.4.5. y BHUNAAKy, KOO ymoBamu JloroBopy mependavyaeTbcs MOKIIMBICTH YacTKOBOI BHAaui BxmagHuky
KOIUTIB 3 JIeNO3UTHOTO paxyHKy IPOTArOM CTPOKY 3aiydeHHs Jleno3ury, HagaTti baHKy miaTikHy 1HCTPYKLiO PO
nepepaxyBaHHs BiINOBIOHOI CyMH KOWITIB 3 JleMO3UTHOro paxyHKy Ha NMOTOYHHUI paxyHOK BkiamHuka mporarom
OnepartiiiHOTo Yacy JHs 3IHCHEHHS BiJIIIOBIIHOI OTIepaIlii;

15.3.4.6. y BHUNAAKY, SKIIO TMOTOYHHMH paxyHOK Brxmagnuka, Ha sxuii BaHk 31iicHIOE TiepepaxyBaHHS CyMHU
Jleno3uty Ta HapaxoBaHUX IMPOIEHTIB B iHO3EMHiH BaIOTI BigkpuTuii He B baHKy, a B iHIII# OaHKIBCHKil yCTaHOBI,
CIUIaTUTH KOMICIiIO 32 MepepaxyBaHHs KOIITiB B iHO3eMHiH BalioTi y cymi, Bu3HaueHid B Tapudamu, mio AiroTh y
Banky Ha MOMEHT 3iliCHEHHS OTmeparii;

15.3.4.7. HaJaBaTH Ha BUMOTY bBaHKy JOAaTKOBi BiIOMOCTI/ MOKYMEHTH IJIi TIPOBEACHHS HOTO TMOTINOIEHOI
imeHTudIKaIi;
15.3.4.8. JOTPUMYBaTHCh BHUMOTI YHMHHOI'O 3aKOHOJABCTBA YKpaiHM, B TOMY WYHMCIi BHKOHYBAaTH BHMOTH

HOPMATHBHO-TIPABOBUX aKkTiB HarioHampHOTO OaHKy YKpaiHu moa0 pekuMy BUKOPHCTAHHS JleTTO3UTHUX paxyHKIB,
yMmoB JloroBopy, nux Ilpaswmir ta Tapudis basky;

15.3.4.9. MIOpiYHO, B cTpoK 10 0l JIOTOr0 MOTOYHOTO POKY, MiATBEPAXKYBAaTH B NMUCHMOBIH (popmi 3aimumiok
kowTiB Ha Jlemo3utHOMy paxyHKy crtaHoM Ha 01 ciyHs. Y BuUIaaKy HEOTpUMaHHS bBaHKOM mMigTBEpIKCHHS
3QJIAIIKIB KOMTIB Ha Jlemo3uTHUX paxyHkax KiieHTa mpoTsAroM 3a3Ha4€HOTO CTPOKY, 3aIHIINOK KOIITIB BBAKAETHCS
niaTBepkeHnM Kiienrom.

15.3.5. BinnosiganeHiCTh CTOpiH.

15.3.5.1. 3a HEBUKOHAHHA a00 HEHaJe)KHE BHMKOHAHHS yMoOB JloroBopy CTOpPOHH HECYTh BiAIOBIJAJIBHICTD,
repeadaveHy MOIOKEHHIMI YMHHOTO 3aKOHOIaBCTBA Y KpaiHM.

15.3.5.2. bank He Hece BiANOBIAAIBHOCTI 3a CIIUCaHH OaHKAaMH-KOPECTIOHICHTAaMH CyM KOMICIH mpH 3apaxyBaHHi
cymu [lenmo3uTy Ta HapaxoBaHMX MPOILIEHTIB Ha NOTOYHUH paxyHOK BkiamHuka (crocyerscs J[eno3uTiB B iHO3eMHUX
BaITIOTAaXx).

16. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU 3 BUKOPUCTAHHSAM
BAHKIBCHKOI IVIATIKHOI KAPTKH
16.1. [Topsok BiIKpHUTTS Ta 0OCITyrOBYBaHHS PaxyHKYy.
16.1.1. bank ©Ha mimcraBi HamaHux KIili€eHTOM BIANOBIAHO 1O BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHH
JIOKyMeHTiB BiakpuBae Kiienty Paxynok, Bunyckae ta Hanae Knienty BIIK Ta I[1IH-xoq no Hei, a Takox 3a0e3mneuye
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3MiMCHEHHS pO3paxyHKiB 3a orepallisiMu, 3aiiicHeHnMHE 3 BUKopucTanasM bIIK, B Mexxax ButpatHoro miMiry.

16.1.2. Bank 3xilicHIOE KacoBe OOCTYroBYBaHHS PaxyHKiB Ta 3IiHCHEHHS IUIATDKHUX omepauiid mo PaxyHky
3TiJHO 3 3aKOHOJABCTBOM YKpaiHW, HOPMAaTUBHO-NIPaBOBUMH akTamu HarioHameHOro 0aHKy Ykpainu, B Mexax
KOIITIB BUTpaTHOTO JiMITY.

16.1.3. [lopsinox BukopucTaHHs PaxyHKy peErymatO€TbCsl YMHHUM 3aKOHOJABCTBOM YKpaiHM, a TaKoX LUMHU
YmoBamu. ['porroBi komrtu 3 PaxyHky He MOKyTh OyTr BukopuctaHi [epxarenem 3 Bukopuctanusam BIIK mms:

- pO3paxyHKIB 3a 30BHIITHEOCKOHOMIYHUMH JOTOBOPAMH (KOHTPAKTAMH),

- 3aificCHEeHHS 1HO3EMHUX 1HBECTHIIIH B YKpaiHy,

- 3[iliCHEHHS 1HBECTHLIi pe3uJeHTa 3a MeXi YKpaiHu,

- OTpWMaHHS 3apOoO0iTHOI IUIATH Ta 1HIIMX BUILIAT COIIAJLHOTO XapaKTepy.

16.1.4. 3pificHeHHs IIATOHKHUX oreparliif 3 BukopucTtaHHAM BIIK 3miiiCHIOETBCS B MOPSIKY Ta BiMITOBITHO IO
YHHHOTO 3aKOHO/AaBCTBa YKpaiHu.

Koty 3a miatiXkHUMU onepauisiMy, 3ailicHeHnMH [epxkarteneM 3 BUKOpUCcTaHHAM KapTky, BBaKAIOTbCS BUAAHUMHU
Kmienrom ming 3Bit [epxkartemo Kaprkm, a iX BUKOpHCTaHHS Mae OyTH MIATBEPIKEHO BIAMOBIAHMMH 3BITHHUMHU
JIOKYMEHTaMH.

16.1.5. KonTtpons 3a 1iTb0BUM BUKOPHUCTaHHSAM KOWITIB 3 PaxyHKy 3ailicHIoeThCS KitieHTOM.

16.1.6. Jlo MoMeHTy oTpuMaHHS BaHKOM TIOBIZIOMJIEHHSI MPO BiIKPHUTTS PaxyHKYy 3 BIJIMITKOIO TIPO B3STTS
paxyHKy Ha OOJIIK y KOHTPOJIIOIOYMX OpraHax, omnepaili 3a nuM PaxyHKOM 3aiHCHIOIOTBCS JIMIIE 13 3apaxyBaHHS
kowTiB. Bukopucranus Kaptku 3 MeToro, 110 He BiANOBiZa€ YMHHOMY 3aKOHOJABCTBY YKpaiHH, B TOMY YHUCII 3
METOI0 OIUIaTH BapTOCTI TOBapiB abo MOCAYr, OOIr SKHX 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSEThCS. Y BUMAAKY BHUsiBIeHHS bankom (akty BukopuctanHs KapTku Juisi 3AiiCHEHHS POTUNIPABHUX JTiH
bank 3anumae 3a co0or0 mpaBo HagaHHS iH(GOpMamii y MPaBOOXOPOHHI OPraHd 3TiJHO 3 BCTaHOBJICHHM YHMHHUM
3aKOHOJABCTBOM YKpPaiHHU MOPSAKOM.

16.1.7. Kosxna onepairist 3a PaxyHkoMm 110710 Buaadi abo BHECEHHs IOTIBKOBUX KOIITIB B Kacy banky/bankomar
a00 B Kacy IiHIIOro 0aHKy CYNpPOBOKYEThCs Buaauero Jlepikaremo Yeka I[lnaTtikHoro tepminana. J[omaTkoBo 10
BKa3aHUX JOKyMeHTIB Jlepikarento Moxe OyTH HajJaHa TUTATDKHA 1HCTPYKMis. [lepaTenb CTaBUTH CBil MiANKC Ha
UX JOKYMEHTaX, MOIEPeAHbO TEePeBipUBINY, IO cyma, 1o Oyna BHeceHa / 3HATAa 3 PaxyHKy, BiAmoBimae cywmi
(haKTUYHO BHECEHHX / 3HSATHX KOIITIB.

16.1.8. Pospaxynku 3a Onepauismu 3 BukopuctanHsaM BIIK, BukonanuMu Ha Teputopii YKpainu, 341CHIOIOTECS B
TPUBHI.

16.1.9. [NomorHeHHsT PaxyHKiB, BIKPUTUX B 1HO3EMHI BaIOTI, 1HO3EMHOIO BAJIIOTOI0, KA BIJPI3HAETHCS BiJ
BaIOTH PaxyHKy, HE 3MIiCHIOEThCSI.

16.1.10. Komrry, mo Hagxomars Ha PaxyHOK 3 MeTO0 HOro MOMOBHEHHS y BaNltOTI PaxyHKy, 3apaxoBYIOThCS Ha

HBOTO y Toi cammii OmnepaniiiHuii IeHb 3 MOMEHTY iX OTpUMaHHS baHKOM 3a YMOBH 3a3HAa4YCHHS y TUIATDKHIH
IHCTpYKLIi HA mepeKka3 KOITiB HoMepy PaxyHky Ta mpi3Buina, iM’s Ta mo-0atekoBi Kiienta — ¢izuunoi ocodbu —
T AIpUEMITST/HAaMEHyBaHHS FOPUIUIHOI 0COOH, IPEICTAaBHUIITBA OPUINIHOI 0COOM — HEPE3UICHTA.

16.1.11. VY pasi inigitoBanas Kiientom mepekasy 3 Paxynky, sikuil mignsarae nepesipui bankom 3rigHo BUMOT
3akoHy Crnonydenux Lltarie Amepuku «[Ipo momaTkoBi BUMOTH J10 i1HO3eMHHX paxyHKiB», BaHK 3 ypaxyBaHHAM yacy,
HEOOX1THOTO TSl 3iMICHeHHS TaKoi epeBipKy, MOKe BUKOHYBATH BiIMOBITHAUN epeka3 Ha ofuH OrnepaiiifHniii 1eHb
JIOBIIIE BCTAHOBJIEHOTO UMK YMOBaMHu CTpoKy. KirieHT nopydae banky 3miiicCHEHHs BKa3aHUX OTIepalliil y BU3HaUEHi
CTPOKH Ta Ha/Ia€ 3ro/ly Ha X BUKOHAHHS.

16.1.12. VY pa3i inimiroBanHs KimieHToM mepekasy, skwii migmanae min Airo 3akoHy Ykpaiaum «llpo myOmivHi
3aKymiBIi», KTi€eHT 10/1aTKOBO /10 MJIATiKHOTO AOPYUYEHHS HaJa€e 10 baHKy HACTYIHI CynpOBiIHI TOKYMEHTH:

- 3BIT PO PE3YNBTATH 3MIHCHEHHS MPOIIEAYPH 3aKyTIiBIi;

- JIOTOBIp NP0 3aKyIIiBIIIO;

- pIYHUH TUTaH 3aKyMOK Ta 3MIiHU J0 HHOTO (Y BiAMOBIAHOCTI M0 4. 1 cT. 4 3akony Ykpaianu «lIpo myGmigni
3aKYIIBII»).

VY Bumnazaky HagaHHs KilieHTOM He MOBHOTO MaKeTy JOKYMEHTIB, 3a3HaYCHHX BHIIE a00 HaJaHHS HEHAJIC)KHUMH

YHUHOM 0(OpPMIICHHUX JOKYMeHTiB, bank moBeprae KiieHTy miati>kHe JOpydeHHs OO 3A1MCHEHHS MepeKasy, SKHi

mignangae mig airo 3akoHy Yipainu «IIpo my0mivHi 3aKymiBmiy» 6€3 BUKOHAHHS.

16.1.13. VY pasi, sxmo BamoTa po3paxyHKy 3a Omepauiero 3 BukopuctaHHsM BIIK BiapisHseTbes Bin BadioTH
BeaeHHs Paxynky, baHk 37iiicHIOe i1 KOHBEpTaLil0 3a KypcOM, BCTAHOBJICHHMM baHKOM Ha J€Hb BUKOHAHHS
omepaiiii, 3 MOJAIBIINM TIepepaxyBaHHIM CYMH omeparrii 3 PaxyHKy y BaJIFOTi HOTO BEICHHS.

16.1.14. BukoHaHHs maTbKHOT omepallii 3 BUKOpUCTaHHAM KapTku y pasi, SKIIO BaloTa PaxyHKY BiApi3HSI€ThCS
BiJl BaJIIOTH NepeKa3y NPOBOJUTHCS HACTYITHUM YHHOM:

16.1.14.1. V¥ pas3i, skio BaigoToo nposeaeHHs Omepariii 3 Bukopuctanusm Kaptku € Jlomap CIHIA, €po abo
I'puBHs Ta Taka BaiiOTa BiIPI3HSETHCS Bij BamoTH PaxyHky, Bank mepepaxoBye 3 PaxyHKy KOIITH Yy BaitOTI
BeseHHs PaxyHky y cymi, o ekBiBasieHTHa cymi Onepaii 3 BukopuctanuaMm BIIK. Cyma Onepauii 3 BUKOpHCTaHHS
BIIK mepepaxoByeTbcsi y BaJioTy BeleHHS PaxyHKy 3a KypcoM, BCTaHOBJICHMM baHKOM Ha J€Hb BHKOHAaHHS
miatikHoi omeparitii. IHdopmamis npo xypcu banky mis mpoBemenHs Omeparitiii 3 BukopuctanHsMm BITK
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po3Minryetbes Ha OdittiiHoMy caiiTi banky;

16.1.14.2. VY pas3i, skmo Bamota Onepauii 3 BukopuctanusiM BIIK e Bigminnoro Bix Jonapa CLLA, €Bpo ado ['puBHi i
Taka BaJIOTa BIJIPI3HIEThCS BiA BamOTH BeneHHS Paxynky, bank 3miiicHioe mepepaxyBanHs cymu Omepamii 3
BukopuctanusaM BIIK y BamioTi PaxyHKy B pO3Mipi, JOCTaTHBOMY JIs PO3PaxyHKY 3 OaHKOM-SKBaipoM 3a
nposeneHy Omnepauito 3 BukopuctanusaMm BIIK. Cyma no nepepaxyBaHHs BUCTaBIsieThCs [1maTi>KHOIO cUCTEMOIO Ta
nepepaxoByeThcst bankoM y BamoTy BeaeHHs PaxyHKy 3a KypcoM, BCTaHOBJICHUM baHKOM Ha J€Hb NepepaxyBaHHS.
Iadopmariis nmpo kypen banky juis npoBenenns Onepartiii 3 BukopuctanasM BITK po3mimyerbes Ha OdimiiHoMy
caiiri banky.

16.1.15. [IpoueHTHA cTaBKa Ta MOPAJOK HapaxXyBaHHS.

16.1.15.1. Bank 3000B’s3yeThCsl TPOBOAMTH HapaxyBaHHS TMPOIEHTIB 3a 3alMIIKOM KOWTIB Ha PaxyHKy 3
Bukopuctanisim BIIK Kiienta B banky, y po3mipi Ta B TOpSIKY, BCTaHOBJIEHOMY Jitounmu Tapudamu, i
3apaxoByBaTH X MIOMICSYHO Ha 1el paxyHOK KiieHTta He mi3Himie, HiX B ocTaHHIM OnepauiiHui A€Hb TOTOYHOTO

MICSIISL.

16.1.15.2. [IponenTH 3a 3anumkamMu KomTiB Ha PaxyHky 3 Bukopuctanasam BIIK Kiienta B banky HapaxoBylOThCS
Ta BUIUIAYYIOTHCSI y BAITIOTI PaXyHKY.

16.1.15.3. [Ipu HapaxyBaHHI NPOLEHTIB NpUiIMaeThCs (PaKTHYHA KUTBKICTh JHIB B POLIi, MiCSILIi.

16.1.15.4. ITix gac po3paxyHKy NPOIIEHTIB HE BPaXOBYEThCS JICHB IepepaxyBaHHs KOIITIB 3 PaxyHKy.

16.1.15.5. [Mpounentn 3a 3amumkamu komrtiB Ha [lotounomy paxyHky Kiienta B banky HapaxoByOThCs Ta
BUIUIAYYIOTBCS y BAIOTI PaXyHKY.

16.1.15.6. Bazoro st HapaxyBaHHSI TIPOLICHTIB € (PaKTHYHHUN 3aTMIIOK KOWTIB Ha [I0TOYHOMY paxyHKy 3a KOKEH
JIeHb TIepio/Ty, 3 KU TaKi MPOIICHTH HAPaXOBYIOThCSL.

16.1.16. bank nocriitHo iHQopmye KirieHTa ipo pyXx KomTiB (Halae BUIIHCKY) MO PaXxyHKY 32 JOMTOMOTOIO ITOCITYTH

GSM-06ankinr, a Takoxk KiieHT Mae mpaBO OTPHMATH BHITMCKY 3a CBOIM 3allUTOM OJWH pa3 MPOTATOM
KaJCHAApHOTO Micsns Ha Oe3omiaTHid OCHOBI. YcCi HACTYNHI 3alUTH MIOAO OTPHUMAaHHS BHUIHCKU TPOTITOM
KaJCHAApHOTO Micsis Tapu@ikyroThes 3rifHo Tapudis banky. KimieHT Hece BiqNOBiAaIbHICTE 38 OTPUMAaHHS IIOTO
pyxy kxomTiB (Burmckn). KirieHT 3000B’A3y€eThcsl He Ti3HIIIe 15 9rcia KOXKHOTO MICAIS, HAaAaBaTH B MHUCHMOBIH
¢dopmi o banky cBoi npeTeHsii 3 HeOOXiMTHUMH JOKyMEHTaMH (KOIIii 4eKiB, paxyHKiB, IIATHKHUX JAOPYYEHb i T.I1.).
SAxmo KiieHT y BcTaHOBJIEHUI IMM IMYHKTOM TEPMiH He MpeJl’ sIBUB MPeTeH3ii y MUCbMOBIH (hopMi, BBaXKA€ThC, 0
KiienT miarBepmkye 1i onepartii. Jlo BperymoBaHHS TpeTeH3ii, Mo Hafiiinuia B baHk, paHilie crucaHi CyMH IO
Paxynky He BigHOBIMIOIOTBCS. KiTi€eHT, HEe HamaBIIM IO MEPIIOTO JIIOTOTO HACTYHMHOTO POKY TPETeH3id om0
3aNuIIKy Ha PaxyHKy, BKazaHoTo y Bunmcii 3 paxyHKy CTaHOM Ha Meplie CiYHS MOMEPEIHBOr0 POKY, MiATBEPAKYE
LN 3aJIMIIOK.

16.1.17. Bumnnckn mipo pyx xomTiB o PaxyHKy MoxyTh OyTH copmoBaHi BiacHUMHU crinamu KitieHTa, SKIO BiH
Kopuctyetbesi nocimyramu Cuctemu «Kiient-Iarepuer-0ank», abo bankom 3rigHo i3 3amutom Kuienta. Ilepion
¢opmyBaHHS BUNHMCKH 3 iHimiaTiBu Kiienta He oOMexyeThes. Kpim indopmanii mpo pyx xomriB mo PaxyHky, y
Bummciii MoXyTh 3a3Hadatucs BigomocTi momo 3miHu TapudiB, 3MiHM po3Mipy MPOIEHTHOI CTaBKH, IO
HapaxoBY€TbCA Ha 3JIMIIKM KOIWITiB Ha PaxyHky (y pasi iHimitoBaHHS baHKOM BiANOBIZHUX 3MiH), 3aKiHYEHHS
cTpoky nii KapTku, sika BUmymeHa A0 BianoBigHoro PaxyHKy, a Takox cymu 3a00proBaHOCTI, SIKi MiJIATalOTh 10
CIIIaTH.

CropoHn 1OMOBHIHCH, 0 KITieHT He 3BUIBHAETHCS BiA 000B’SA3Ky BUKOHAHHS 3000B’s3aHb 3a JloroBopoMm, SKIIO
BiH HE 03HAHOMJIFOETHCS 3 BIIOMOCTSIMH, IO 3a3Ha4yaroThesl bankom y Bunuci.

16.1.18. Ha cymy HecankmionoBanoro omepapadTy, 0 BHHUKIIA Ha paxyHKy KirieHta, omeparlii mo skoMmy
3MIHCHIOIOTHCS 3 BUKOpHUCTaHHSIM KapTku, Ha modatok OmepartiiiHoro aHs1, bank HapaxoBye MPOICHTH.
16.1.19. [Ipouentnn 3a HecankmioHoBaHUM oOBepApadTOM HapaxoBYIOTbcS y BamoTi HecaHKIioHOBaHOTO

oBepapadTy B octanHiit OnepauiiHui eHb MicALs, BKIIOYAI0UX HOTO0, @ TAKOXK IPU KOKHOMY 3apaxyBaHHI KOILTIB
Ha PaxyHOK 3a nepiof] 3 JaT OCTAHHBOI'O HapaXyBaHHS INPOLIEHTIB 10 JaTH 3apaxyBaHHs KowTiB Ha PaxyHok. Ilpu
PO3paxyHKy NpOLIEHTIB HE BPaxOBYEThCsS J€Hb BUHUKHEHHA HecaHKLIiOHOBaHOTO oBepApadTy Ta BpPaxoBYETHCS
JeHb mnorameHHs cymMu HecankuioHoBanoro oBepapadTy. Po3paxyHOK NpOLEHTIB 3IiHCHIOETHCS 32 YMOBHY
KUIBKICTh qHIB Yy poiii 360 aHiB.

16.1.20. [Ipu HagxomKEHHI KOMTIB HAa paxyHOK KiTieHTa, BOHM pO3MOIIISIOTHCS Y HACTYIHIA YePrOBOCTI:
1) y mepury d4epry crjadyloThCsi HpPOCTpOUEHa [0 IMOBEpHEHHs cyMa HecaHkuioHoBaHoro osepapadTy Ta
MpoCTpOYEHi NpoueHTH 3a HecankionoBanuii osepapadr;
2) y HOpyry uepry CIUadylTbcs cymMa HecaHKIiOHOBaHOTO oBepApadTy Ta MPOIEHTH 32 KOPHCTYBAHHS
HecankuionoBanum oBepapadTom;
3) y TpeTio Yepry CIulauyloThcs HEYCTOMKA Ta iHINI IUTaTeXi BiANOBIAHO 10 TapudiB, a TaKOX 1HIIMX IUIATEXKIB,
HEYCTOHOK, nepen0adeHnx My [IpaBuiamu, perira KOITiB 3aIuIaeThcs Ha paxyHKy KirieHra.

16.1.21. [epenik mocnyr, mo HajgaloThcs baHkoM, iX BapTiCTh MOXYTh OyTH 3MiHEHI y BUNAIKy NPUAHSATTS
YIIOBHOBA)KEHUM OpraHoM baHKy BiAMOBiZHOrO pilieHHS.
16.1.22. Kiienr nopyuae banky, a bank mae mpaBo iHilitoBaTH Ta 3AiHCHIOBATH omneparlii 3 neberyBanHs PaxyHky

KitieHTa HACTYMHUX CyM T'pOIIOBHUX KOUITIB B OY/b-fKii BaJIOTi Ta 3 Oy/Ab-sKUX paxyHKiB KiieHTa, siKi BIIKPHUTI B
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banky:

- cymu Bcix 3ailicHennx Omepauiii 3 BukopuctanHsMm bBIIK, nHapaxoBanux mnpouentiB, Hemo3omeHnux
oBepapadTiB, mMpocTpoyeHoi 3a0OProBaHOCTI, KOMICiH, KypCOBHX pi3HHMIb, IUIaTy @O0 TPETEH3IfX,
HEIIATBEPPKCHUX O0aHKOM-CKBaWpOM, 1HINI IDIATEXi, SKI CTaJd HACIHAKOM a00 BHUHUKIN B 3B‘S3KYy 3
Bukopuctanasam bIIK, BignosinHo 1o Tapudis;

- CYMH TPOIIOBHX KOIUTIB Ha BIANOBiAHI paXyHKH baHKy Ta/a00 BiAMOBIAHOrO OIOMXKETy, HEOOXiMHUX IS
MTOBHOTO BHKOHAHHS MOAaHMX KITieHTOM, SIK Ha TTalepoBUX HOCISX, TaK 1 B €IEKTPOHHOMY BHUTJISAII 3asiB(1) PO
MPOJIaK IHO3EMHOT BAIIOTH Ta/a00 3asB(M) PO KYMIBJIIO IHO3EMHOI BaJIIOTH 3a IHO3EMHY BaJIIOTY Ta/a00 3asB(H)
PO KYIIBIIO 1HO3EMHOI BaIOTH, B T.4. yTPUMaHHS KOMICiH, MMOJATKiB Ta OOOB’S3KOBHX IUIATEXKIB,
nepeadadeHNX YMHHUM 3aKOHOIaBCTBOM YKpaiHM, Ta IHIIUX CyM B PO3Mipax Ta BaloTax BKazaHuX KiieHTOM Y

TaKHX 3a5BaX;
- CYMH 3T1IHO MOBIIOMJICHD BiJ] iHIIMX OaHKiB — iHIIaTOPiB PO HECAHKLIOHOBaHMUI MEpeKa3 KOIITIB 3 paXyHKY
TUTaTHHKA.
16.1.23. IximiroBanHs Ta 3miicHeHHs bankoM orepartiii 3 nederyBannas Paxynky KitieHta Moe 3iHCHIOBATUCE, 5K

Oe3mocepelHFO Ha BIACHY KOPHCTh Ha BiJNOBiAHI paXyHKH baHKy Ta/ab0 Ha KOpPHCTH ACp:KaBU Ha BiAMOBiAHI
paxyHKH OIOIKETY, Tak 1 Ha paxyHkH KiieHTa 3 momanblIMM HepepaxyBaHHSAM TPOLIOBUX KOIITiB Ha BiJMOBiAHI

paxyHku baHky.
16.1.24. KowmiciiiHa BUHaropoa 3a nociyru baHky CTAryeThbesi BUKJIIOUHO BHAI[IOHANBHIN BaJIFOTI.
16.1.25. st criiaté KOMiciiHOT BUHAropou 3a omnepauisiMu mo PaxyHKy, 1110 BiIKpUTHI B iHO3EMHil BaJIOTI, 3

PaxyHKy mepepaxoBYIOThCS KOIITH B 1HO3EMHIH BalOTI Ta 3MIHCHIOETHCS iX MPOJaX Ha MiKOAHKIBCHKOMY

BAIIOTHOMY PHHKY YKpainu (Hapaini — MBPY);

16.1.26. Jnist 3pilicHeHHs onepalii 3 mpoaaxy iHo3emHoi Bamotu Ha MBPY Kiient nopy4ae banky:

- TepepaxyBaTH KOIUTH B iHO3eMHil BamoTi 3 Paxynky KimienTta y posmipi, nepenbaueHomy Tapudamu Ha
BU3HauYCHUN baHKOM paxyHOK;

- 3IIHCHHUTH MpoJax iHo3eMHOi BamoTH Ha MBPY;

- KOIIITH B HaIllOHANBHIN BaJIfOTi, OTpUMaHi Bif Mpofaxy iHo3eMHOI BamoTn Ha MBPY mo xkypcy MBPY Ha
JeHb MPOAaXy, epepaxyBaTu Ui CIUIATH KOMICIHHOT BUHAropoAM Ha BuU3HaueHHH BaHKoM paxyHOK OOJiKy
JIOXOJIB.

16.1.27. Sxmo Kiient Oaxae 3MIHCHATA BHECKH HAa MIATPUMKY TOJMITHYHUX TApTid, TO BiH JOJATKOBO IO
BIJIMIOBIAHOTO TUIATKHOTO JOPYYeHHs Hanae a0 baHKy mHCBMOBY 3asBY NpO BiACYTHICTH OOCTaBHH, 3a SKHX HE
JOITyCKA€ThCA 3MIHCHEHHS BHECKIB Ha MIATPUMKY MOJITHYHUX MAapTid, BCTAHOBIEHOI YMHHHUM 3aKOHOAABCTBOM
VYkpainu ¢opmu. be3 mnomaHHs BHIE3a3HAYCHOI 3asBM IUIATDKHE JOPYYCHHS MIOA0 3MIMCHEHHS BHECKY Ha
HiATPUMKY MO THYHUX MAPTii HE IPUHMAETHCSL.

16.1.28. Ilpm 3nailicHeHHI mJATLKHMX omnepauiii 3 BukopuctanHsM Kaprtku Ta/abo i1 pexsisutiB, bankom, 3
ypaxyBaHHSIM PHU3UK-OPIEHTOBHOTrO IIAXO0IY MOXKE 3aCTOCOBYBAaTHUCS TexHoJjoris 3D Secure (3a yMOBU 3aCTOCYBaHHs
i€ TeXHOJIOTIi eKBaHPUHIOBOIO YCTAHOBOIO, IO HA/IA€ BiIOBIHY MOCIYTY TOPTOBIIIO), TIPH SIKiH JUIsl 3aBEPIICHHS
TIaTLKHOL onepauii 3 BUKopucTanHsaM KapTku Ta/abo 11 pekBizuTiB, JlepkaTenio KapTH MOXe OyTH 3alpOIIOHOBAHO
BBECTH OpPUTIHAIBHUI YWCIOBHU Mapoiib, 10 HAAXOJUTh HAa HOMep MoOuUTbHOTO TenedoHy Jlepxkarens KapTw,
3a3nadeHnit 'y 3asi-Horosopi (Jomarox 3 mo mmx I[lpaBwin), y Burisgi SMS-momimomuteHHs. TpaHzakiii
nigrBeppkeHi 3D Secure 3rimao npasuit MIIC He miaraioTh OCKapKeHHIO.

16.1.29.  Ilpu napanni BIIK Visa Platinum ix nepxarensM aBTOMaTHYHO MiAKIIOYa€Thes mociayra « KoHChepk-cepBicy
Bin Visa. Ilociayra «Koucweepxk-cepBic» Hamaetbest MIIC VISA ska i nepeabavae iHpopMaiiifHy MiATPUMKY Ta
oprasizariiiiHy J10mOMOry, 110 Tpaioe 24 roguHu Ha 100y, 7 JIHIB Ha THKJICHD 10 BCbOMY CBITI.

16.1.30.  [epxarenb MoOXXe O3HAHOMHUTHCH 3 yMoBaMH Tociayru «KOHChEpK-CEPBICY», Y TOMY HYHCIi 3 TEPETiKOM
MOXUIMBUX TOCHyT Visa Ta iHmow iHdopMarieto, B yat-060t1i Visa, a Takoxk 3atenedoHyBaBmy 10 KOHTaKT HeHTpY
MIIC.

16.1.31.  Bigxmouenss Bix nocayru Visa «KoHChepK-cepBic» BiIOyBaeThCs y pasi:

— 3akputTs Kaptku, mo Oyna minkimrodeHa 10 nociyra «KoHchepk-cepBicy»;

— 3aBeplIeHHs TepMiHy nii KapTku, 1o sikoi miakmodeHo nociyry «KoHcbepK-cepBic» Ta BiIMOBH BiJ] EPEBUITYCKY Ha

HOBHH TEPMiH.

16.1.32.  bank Mae npaBo NMPUIHHATH HagaHHs nocayrH «KOoHChEpK-cepBic» y pasi, SKIIO KITiE€HT-AepKaTellb KapTOK
Visa Platinum mae 3a0oproBasicTe 1O cIUIaTi KOMiCil BiAMoBiAHO A0 Tapu(iB baHKy MpOTArOM TPHOX OCTaHHIX
KajeHaapHux MicsuiB. [Ipo npunuaeHHs HaganHs nociayru «KoHckepik-cepBic» BaHk MOBiIOMIIE KITIEHTA MUIIXOM
HaJICWJIaHHS BiTIOBiTHOTO MOBIJOMIIEHHS 3aco0amy iHGOpMaIliitHO-TeIeKOMYHIKaIliIHHUX CHCTEM, 30KpeMa, ajie He
BUKJIIOYHO, 3aC00aMU €JICKTPOHHOI MOIITH; 3aC00aMH CUCTEM JTUCTAHIIIMHOTO 00CIIyTOBYBaHHS KJIIEHTIB («IHTEPHET-
Bankinry), nosigomiiensss CMC Torio.

16.1.33.  TloBropHe mimkimodeHHs 10 mocayrd «KoOHChEpK-CEpBIC» MOXKIWBE JHIIE 3a YMOBH BiJICYTHOCTI
MIPOCTPOYEHOT 3a00PTrOBAaHOCTI 32 KOMICisiMH, HapaxoBaHUMH 3rimHO TapudiB banky, B paMkax skux BUITyIIeHA(-1)
Kaptka(-n).
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16.2. IIpaBa Ta 000B’A3KH CTOPIH

16.2.1. KitieHT 3000B’I3yIOThCS:

16.2.1.1. o3HaiomuTn [lepxareniB kaptok 3 numu IIpaBumamu ta Tapudamu. BiamoBimaabHICTE 32 JOTpUMaHHS
HOPM, BUKJIaJICHUX y IBOMY MyHKTI, Hece KitieHT;

16.2.1.2. JOTPUMYBAaTHCh BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY 4YHCIl BHKOHYBATH BHUMOTH

HOpPMAaTUBHO-TIpaBoBUX akTiB HBY mono pexxumy BHKOpHcTaHHs PaxyHKy, BHKOHYBaTH yMOBH JloroBopy, IUX
Ipasun Ta Tapudis bauky o0 odcnyrosysanns BIIK;
16.2.1.3. KOHTPOJIIOBATH PyX KOILTIB 32 PaxyHkoM Ta moBigomiiaTi baHk mpo omnepatiii, ki HUM He BUKOHYBAJIHCS;
16.2.1.4. HE BHMKOPHCTOBYBaTH PaxyHOK mjisi 3IiHCHEHHS/TpOBeACHHS (DIHAHCOBMX oOmepalliid, OB sSI3aHHX 3
neramizamiero  (BiIMUBaHHAM) JOXOMIB, OJIEPKAHUX 3JIOYHHHWUM IIUISIXOM, (DIHAHCYBAaHHIO TEpPOpU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUIICHHS;

16.2.1.5. 301HCHIOBATH KOHTPOJIb 3a JOTPUMaHHAM JlepkaTesiMu mpaBuil KopuctyBaHHs KapTkamu, 3a3HadeHUME B
Horosopi;
16.2.1.6. 3a0e3neunTy OTpuMaHHA BianoBinHuM [lepkartenem B banky emiToBaHoi Ha Horo im’a Kaptku pazom 3

[1IH-koHBepTOM Ta HagaHHsA [lepxkaTeneM JOKyMEHTIB/BimoMocTel, HeoOXimHUX baHKy I TpoBeneHHS
inenTudikamii depxarens;

16.2.1.7. y pa3si Brpatu abo kpaaikku BIIK abo y Bunanky ix kommnpomerartii, Kiient abo Jlepxareni 30008’ s13aHi
BXKUTH HACTYITHUX 3aXO/IiB!

16.2.1.7.1.  moimomuTH 1po 1iec baHk 3a HOMepamu TeneoHy:
-0 800 50 58 48 (+38 032 235 06 40) — poboui aui 09:00-19:00
abo
-0 800 50 55 55 (+38 044 290 93 10) — mirogo60RBO;

16.2.1.7.2.  He niz”ime 3 (TpboX) poOOYMX THIB MICIsA YCHOTO MOBIAOMIICHHS 3rimHo 3 m. 16.2.1.7.1. nux IlpaBun
3BepHyTHCS g0 bawky 3  wimomoTaHHsM ~1npo  Bumyck  HoBux  BIIK y  3B’3ky 3 ix
BTPATOO/KPaIiKKOI/KOMITPOMETAIIIEF0, TIJISIXOM 0e3MocepeTHhOro MOIaHH 10 baHKy MMChMOBOI 3a5BU;

16.2.1.8. orpumati B banky Burorosneny BIIK He mi3Himie, Hix uepe3 3 (Tpu) Micsli i3 MOMEHTY HaJaHHS
3asBU TIPO BiAKPUTTs PaxyHKy;

16.2.1.9. CaMOCTIHHO pETyJIIOBaTH B3a€MOBIMHOCHHU 3 JlepaTensMu CTOCOBHO 3IIHCHEHHS BHUTPATHUX
orepariiii 3a PaxyHkowm;

16.2.1.10. y BUMAJKy 3BinbHeHHs [epkatens HeraiiHo BuryunTr BIIK y Takoro criBpoOiTHHKA i HOBEpHYTH ii
B baHk B cTpok 70 5 (I1°sTH) KaleHJapHUX AHIB 3 AHS 3BUTEHEHHS TAKOTO MPAIliBHAKA;

16.2.1.11. noBepHyTH Kaptky o banky micis npunmHeHHS 11 1ii, a Takox y pasy posipBarasa [lorosopy abo
3aKpUTTs PaxyHKy;

16.2.1.12. y BUNanKy npuruHeHHs nii JloroBopy Ha minctaBi 3asBu KirieHTa 3a HasBHOCTI Y OCTaHHBOTO

3aboproBanocti mepen bankom KitieHT 3000B’s3aHMiI moracWTH Taky 3a0OproBaHICTh B JIEHb TOJAHHS 3asBH
LUISIXOM TOMOBHEHHS PaxyHKy KomrTamu y po3Mipi HasBHOI 3a00proBaHocTi 3a PaxyHKoM Ta HapaxoBaHHX
MPOIICHTIB;

16.2.1.13. 3abe3neynTy oTpuManHs Jlepikatensmu Komii oopMIeHOT KBUTaHIIT Ta 30epiranus JlepxareinsimMu
YeKiB Ta CiimiB, W0 MiATBEPKYIOTh (akT 3xailicHeHHs omepauiii 3 BukopuctaHHsMm bBIIK, mo momenty
B1I0Opa’KEHHS BiMOBITHUX OTIEPAIlii y IIOMICSYHIA BUTIUCIT TIPO PyX KOIITIiB 3a PaxyHKOM;

16.2.1.14. BIJMOBiAAaTH 3a Bci omeparii, 3aiicHeni 3 BukopuctanHsMm BIIK, B T.4. 3a omepauii, 3xificHeHi
TpeTiMHi 0co0aMu 10 MOMEHTY OTpuMaHHs1 bankom noBinomiienns mpo Brpaty BIIK;
16.2.1.15. Yy BHIAIKY, SIKIIIO TOBAap IOBEPHEHO a00 TMOCIYTY HE OTPHUMAHO B MOBHOMY O0CS3i, CaMOCTIHHO

3BEPHYTHUCS IO TOProBOi TOYKH, B SIKiM Oyi0 mpuaOaHO TOBap, HATAHO TMOCIYTH, JJIS OTPUMAaHHS PO3paxyHKy 3a
MOBEpHYTHI TOBap abo HE HAJaHy TOCIYTY;

16.2.1.16. BUTpAYaTH KOIITH, po3MillleHi Ha PaxyHKy, juiie B Mexxax BuTpaTHOTo JiMITY;

16.2.1.17. y BHIIQJIKY TIOMHJIKOBOTO 3apaxyBaHHS baHkom komTiB Ha PaxyHKu B JileHb OoTpuMaHHS BiJ banky
MUCBMOBOTO IOBIIOMJIEHHS PO MOMHJIKOBHM Iepeka3 HajzaTH baHKy MaTKHY IHCTpYKLii Ha mepepaxyBaHHS
MOMHJIKOBO 3apaXx0OBaHHUX KOILTIB;

16.2.1.18. HECTH Bi/IMOBIJATBHICTh 32 CBOEYACHICTh Ta MPABWIIBHICTH OMOJATKYBaHHs omepallii 3a PaxyHkom
BIJIIIOBITHO JI0 BUMOT' YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

16.2.1.19. 3aboponutu epxkaremsim BIIK posronomysaru I1IH-kox Ta/abo pexBizutu Kaptku, mepenaBatu
BIIK B xopuctyBanHs TpetiM ocobam Ta 30epiraru [1IH-kox pazom3 BIIK;

16.2.1.20. MIOTIOBHIOBAaTH PaXyHOK TakMM YHMHOM Ta y TaKWl CTPOK, 00 3abe3neunTtn BaHKy MOXKIHUBICTH
3MIWCHIOBATH iHILIIOBAaHHS Ta BUKOHAHHS orepaiiii 3 e0eTyBanHs PaxyHKy;

16.2.1.21. He mi3Hime 1 (ogHOT0) MicsLs 10 3akiHdeHHs cTpoky Aii BIIK 3aificHuTH OfHY 3 HACTYITHUX JTiH:

16.2.1.22. 3BepHyTHCS 710 baHKy 3 3adB0I0 npo Bunyck KapTku Ha HOBHI CTPOK;

16.2.1.23. 3BepHyTHCS 10 baHKy 3 3as1BOt0 Tpo 3akpuTTs PaxyHKy Ta npurmHeHHs aii KapTku.

16.2.1.24. IIpu nmomanni g0 banky 3asB, BkazaHux B m. 16.2.1.22. ta m. 16.2.1.23. nux IlpaBun, ogHOYacHO
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noeepHyTu Kaptku 10 banky;

16.2.1.25. orpumMaTti Bunmcky npo 3aimimok Paxynky craHom Ha 01 ciuns y cnoci0, Bu3HadeHuit JJoroBopom,
Ta HaJIaTH MiATBEpKeHHA baHKy mpo BiAmoBiAHICTH HpoBeaeHHMX omepaniii mo PaxyHky craHom Ha 01 ciyns
B cTpok n0 01 JFOTOTO MOTOYHOTO POKY. SIKMIo miaTBepKeHHs Bix KirieHTta y muchMOBiH (Gopmi Tpo 3aIuIIok
KowTiB Ha Paxynky ctanom Ha 01 ciuns He orpumaHe bankom B cTpok no 01 JIO0TOro moTOYHOro poOKy, Cyma
3aJIMILIKY BBaXKA€ETHCS MiATBEPHKEHOIO;

16.2.1.26. OTPUMYBATH IIOMiCsT4HI Burnucku B mopsiky, nependaveHumu umMu [pasrmami;

16.2.1.27. HajaBaTH Ha BUMOry bBaHKy IOJaTKOBI BiJIOMOCTI/IOKYMEHTH JJISi IPOBEJACHHS YTOYHCHHS
iHpopMmaLii mpo HpOro ado MpoBeAeHHs nornudeHoi nepesipku Kiienra;

16.2.1.28. JUIs OTpUMaHHS iHpoOpMarii 1ox0 pyxy KomriB 3a Paxynkom dvepe3d Konrakr-ieHTp banky

Jepkatens TOBHHEH YCIIMIHO MpoiTH mpouenypy Imentudikamii yepez KoHrakT-lieHTp. Y BUMAIKy BiIMOBH
Hepxatens HamaTu HeoOXigHy iHQopmamiro ans npoBeAeHHS npouenypu Inentudikanii gepes Konrakr-nmeHtp,
iH(popMalLis Ioa0 PyXy KOIITIB 32 PaxyHKOM HEe Hala€ThCS, a BiIIOBIIHA OlepaLlist He 31iHCHIOEThCS;

16.2.1.29. 3 Meroro oTpuManHs [epkarenem iHdopmanii mnpo 3akiHueHHs TepMmiHy nii BIIK, Ta mis
niakmodeHHs: nociayru GSM-banking B 3asBi Ha BHIYCK KOPHOPAaTHBHOI IUIATKHOI KapTKU 3a3HA4YaTH HOMED
MoOinbHOrO Tenedony JepkaTtens Ta MOBiIOMIATH baHk mpo 3MiHY Takoro HoMepy NpOTAroM 3 AHIB 3 JaTH HOro
3MIHU UISTXOM HaIpaBJICHHs BiNIOBIJHOTO MMCEMOBOTO MOBIIOMJICHHS Ha afpecy banky

16.2.2. Kitient mae npago:

16.2.2.1. camocTiiiHO po3nopspKaTrcs KomTamMu Ha PaxyHky 3a momomoror BIIK y mexax BurpaTtroro mimity;

16.2.2.2. orpumyBatu Bummcku, 1mo BioOpaxaroTh pyX KOIUTIB 3a PaxyHKOM, SK BH3HAYeHO IIMMHU YMOBaMH, a
TaKOX Yy BUMAAKy BUHHKHEHHs CHipHHUX TpaH3aKIil;

16.2.2.3. BuMararu Bix baHKy HaJIeXKHOTO BUKOHAHHS CBOiX 000B’s13KiB 3a JloroBopoM;

16.2.2.4. 'y pa3i BUHMKHEHHS CYMHIBIB IIOJO JOCTOBIpHOCTI HaBeneHOi y Bummcmi iHpopmarii BiZHOCHO cTaHy
Paxynky Ta dakTy mpoBeneHHS Ti€l 4M iHIIOT onepaitii, y TepMiH 1o 15-Te 4ncio (BKIIOYHO) MiCsIIIsl, HACTYITHOTO 32
MICSIIEM MPOBEICHHS orepailii, HajgaTh baHKky MHCHMOBY ITPETEH3IIO;

16.2.2.5. y BuUNagKy BUHUKHEHHS MHUTaHb MO0 OJIOKYBaHHS CyM KOIITIB Ha PaxyHky 3B’s3atuics 3 bankom 3a
HoMepoM Tenedony 0 800 50 58 48;

16.2.3. bank 3000B’s13y€ThCS:

16.2.3.1. 3abe3meuntn obcmyroByBaHHs PaxyHky Ta 3mificnenHs Omnepauiii 3 Bukopuctanasm BIIK BiamosimHO 110
yMmoB [loroBopy, mmx YMOB 3 ypaxyBaHHSIM OOMekeHb, IO BcTaHOBJIeHI KiientoM, bankom abo BiAMOBigHOO
ITnaTi>KHOIO CHCTEMOIO;

16.2.3.2. indopmyBarn Kiienra mpo cran Paxynky, moxiuBi 3MiHu TapudiB y mopsiky, BCTAaHOBIEHOMY ITHMU
[paBunamu/JJoroBopom.

16.2.3.3. BUKOHyBaTH posmopsypkeHHs Jlep:kaTenss mpo mepekas Ta/abo BUAAdy TPOLIOBHX KOWITIB i3 PaxyHky, a
TaKOX IMPOBOIUTH 1HILI OIepalii y NopsAKy, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHHU Ta 3 ypaxyBaHHAM
gacy i mporenyp mozao nepeBipkun baHKOM BigNoOBiTHUX TUTaTeXiB 3rigHO 3akoHy Cromydenux lltatiB Amepuxu
«[Ipo momaTKOBI BUMOTH JI0 iHO3EMHHX PaxyHKiBY;

16.2.3.4. y pasi BctanoBieHHst bankom ¢axty iimoBipHoi komnpomertauii BIIK Jlepxarens indpopMyBaTH 0CTaHHBOTO
mo tenedoHy, pakcoMm abo EIeKTPOHHOIO IMOITOK Tpo HeoOximHicTe OnokyBaHHS BIIK Ta mpo HEOOXigHICTH
3BepHeHHs Kiienra mo banky mist Bumycky HoBoi BIIK BHacmimok ii kommpomerartii, B MOPSIIKY BU3HAYEHOMY B TI.
16.2.1.7.2. mux I[paBun;

16.2.3.5. micns orpumanns Bing Kiienta abo JlepkateniB noimomiieHHs B nopsaaky 1m.16.2.1.7 mux IlpaBun abo y
BHITAIKy OTPHUMaHHs #oro 3roam Ha OnokyBanHs BIIK micims moBigomienHs bankom KirieHTa BimmoBimHO 10
m.16.2.3.4.mux YMmog, 3a6mokyBatu BIIK;

16.2.3.6. Jlo MOMEHTY MOBiIOMJICHHS €MiTeHTa Mpo (aKT BTPATU IUIATHKHOTO 1HCTPYMEHTY Ta/a00 1HIWBIIyaIbHOT
00s1iK0BOT iH(opMaIlii Ta/ad0 BHKOHAHHS MMOMMJIKOBOI IUIATIXKHOI Omepallii 3 paxyHKY HEHAJC)KHOrO ILUIaTHHKA
PHY3UK 30UTKIB BiJl BUKOHAHHS HEHAJIEKHHUX TUIATIXHHUX OMEpaIliii Ta BiJNOBIJAIBHICTh 32 HUX MOKJIAJIAIOTHCS Ha
KOpHCTyBaua. 3 MOMEHTY MOBiJOMJICHHS KOPHUCTyBaueM eMiTeHTa Npo ()akT BTPaTH IUIATLKHOTO 1HCTPYMEHTY
Ta/ab0 1HAMBIAYyadbHOI 00JIIKOBOI iH(OpMaLii pHU3MK 30MTKIB BiJ BUKOHAHHS HEAKIECNTOBAHUX/HEHAICKHUX
IUTATDKHUX OIEpalliid Ta BiANOBIAaIbHICTD MOKIAJA0ThCS Ha eMiTeHTa. MOMEHT, 3 SIKOTO HAaCcTa€ BiJNOBIIAIbHICTD
eMiTeHTa, Ma€ OyTH YiTKO BU3HAYCHUH yMOBaMH JOTOBOPY, YKJIAJACHOTO MK KOPUCTYBaueM Ta €MiTEHTOM.

16.2.4. y BUNajaKy 3akpuTTs Paxynky Tta mpununeHHs Aii BIIK 3anumok komTiB, mio 3HaxoAsaTbes Ha PaxyHky
nepepaxoByBaTH B OPSIIKY, epeadadeHomy JloroBopowm;

16.2.5. y BUMNAAKy OTPUMaHHA MNUCHMOBOro 3amepeueHHs Kiienta momo CrHipHHX TpaH3akWid 3AiHCHUTH
pO3cIilyBaHHST B CTPOK, BCTAHOBIICHMH TpaBwiamu [lmaTixkHOi cHCTEeMH Ta BHYTPINIHIMH HOPMATHBHUMHU
JoKyMeHTamu baHky;

16.2.6. mopiyHo ¢opmyBath Ta HampaBiaaTh Kiienty, mo kopuctyerscsi Cucremoro «KiieHT-iHTEpHET-0aHK,
BUTHMCKH IIPO 3aJTMIIOK KOIITIB Ha PaxyHky craHoM Ha 01 ciuHst uIst 3BIpKH Ta BiATIOBIIHOCTI POBEJICHUX OMEpallii 1mo
paxyHKy.

16.2.7. bank mae npaBo:
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16.2.7.1. TepMiHOBO, 0e3 nomnepemkenns Kiienra npunuautd odcimyroByBannsa BITK abo Buiayuwtu ix y Jeprkatens
npu HeBUKOHaHHI 1. 16.2.1. uux [IpaBu;

16.2.7.2. BigmoBuTH y BuUmIycKy/mepeBunycky BIIK 0e3 oOrpyHTyBaHHS HpPHUYMH TaKOro pilICHHS, SKIIO TaKUH
BUITYCK/TICPEBHUITYCK CYNEPEUNTh YMHHOMY 3aKOHOJABCTBY YKpaiHM abo Moke mNpu3BecTH 10 (iHAHCOBHX
30U TKIB/TIOTIPIICHHS iMiKY BaHKy;

16.2.7.3. B OAHOCTOPOHHLOMY IOPSAAKY BiAMOBUTH B oOciayroByBaHHi BIIK, 3a0mokyBaBiiu iX, y BHIAIKy, KOJH
npauiBHuku banky He MOXyTh 3B’s3atucs 3 [epxkarenem abo KiieHToM Ui oTpuMmaHHS HOro 3roau Ha I1e, aie
MaroTh OOTPYHTOBaHI MMiI03pY B HeCaHKI[IOHOBaHOMY BrKopucTanHi BITK, mo Moxe mpu3BecTH JI0 3aBJaHHS 30UTKIB
Kitienry abo Banky. BigHoBnenns oociyropyBanss BIIK y npomy Bumnajaky 3ilCHIOEThCS 32 3BepHEeHHsIM KitrieHTta
micnd 3°sicyBaHHA o0cTaBuH BUKkopucTanHs bIIK;

16.2.7.4. 'y pa3i BiACYTHOCTI MOXJMBOCTI 3B’s3aTtucsi 3 KiieHTOM y BUmagkax Ta B MOPSAKY, BCTAHOBJICHOMY II.
16.2.3.4. nux [paBui, BcTaHOBUTH 0OMeKeHH:I Ha 3/ilicHeHHs1 Orniepalliii 3 BuKopuctanHsaMm Kaprku;

16.2.7.5. napmaBatu Kuienty mno tenedony, ¢pakcom abo €IEKTPOHHOIO TMOWITOI iHGOPMALil0 3 MHUTaHb
o0cnyroByBaHHs PaxyHKy Ta BBEJICHHS HOBUX ITOCTYT;

16.2.7.6. 'y Bunanky HeBukoHaHHs KimientoM ymoB 1. 16.2.1.8. rux [Ipasun saumuTu BIIK. OnnaTa Baptocti mocayr
3a Bunyck BIIK y Bumanky 3BepuenHs: Kiienra no banky y cTpok, mo nepesuirye 3 (Tpu) Micswi, 341HCHIOETbCS
3TiZIHO 3 pO3MipOM, BU3HaUeHUM Tapudamu;

16.2.7.7. Bumaratu Bia KiieHTa HamaHHS MOMATKOBHX BiJOMOCTEH/HOKYMEHTIB y pa3i HEOOXiTHOCTI MPOBEACHHS
YTOUHEHHs1 iHpOopMallii Ipo HBOro abo MpoBeAeHHsS MorinuOyeHoi nepeBipku KiieHTa, a y BUMAAKy HEHaJaHHS
KiienToM Takux BigoMocTel/ToKyMeHTiB baHK Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY po3ipsatu Jlorosip Ta
3aKpuTH PaxyHOK;

16.2.7.8. mnpunuHuTH HamaHHA nociayr KiienTy y pa3i HeHamaHHs KilieHTOM JOKYMEHTIB Ta/a00 BiJOMOCTEH,
HeoOXimHux baHky miist 31 iCHeHHS 3aX0iB 3 (PiHAHCOBOTO MOHITOPHHTY;

16.2.7.9. 3ynuHWTH HajaHHs MOCHyr 3a JOroBOpOM y BHMAJKY, SIKIIO Ha paxyHKy/paxyHkax KiieHTa HelocTaTHBO
KOIITIiB JUIS OIJIATH BapTOCTiI MOCIyT/KoMiciii banky BimmosimHo mo Tapudis abo morameHHs mMpocTpodYeHoi abo
Oyap-sikoi iHmOI 3aboproBaHocti 3a [oroBopom. Ilicnmsi HamxomKeHHS Ha pPaxyHOK/PaxyHKH KOIITIB B CyMi,
JOCTaTHIHN ISt OTJIaTH BapTOCTI mocnyr/koMiciit banky BinnosinHo go Tapudis, abo moramenHs: 3a00proBaHOCTI 3a
JloroBopoM, HagaHHS MOCIYT BiTHOBJIIOETHCS;

16.2.7.10. BimmoButn Kiienty B 0oOcmyroByBaHHI mo Tenedony uepe3 Konrtakr-menTp banky B pasi HeycmimrHOL
Inentudikarii uepe3 KonTakT-1ieHTp.

16.2.7.11. npmynunautu nito BIIK Ta/abo BigmoButn Kiienty y nepeBumycky BIIK y pasi BizcyTrHOCTI Oyab-sKux
orepariii, okpiM omepariiii mo neberyBaHHO PaxyHka Ha cymy Kowmiciii banky Ta omepariii mo 3apaxyBaHHIO
MIPOIIEHTIB 10 paxyHKY, 110 sikoro emitoBaHo 11K, mpotsrom 12 (JBaHamisaTe) MICSIIB miaPsII.

16.3. [IpaBuna kopuctyBanHus BIIK.

16.3.1. BIIK € BnachicTio banky, Bumyckaerscsi Ha iM’st [lepkarens, HagaeTecs Jlepkaremo B THMUYacoBe
KOPUCTYBaHHS Ta HE MMiJyIArae nepeiadi iHmii ocobi 3a BunsaTkoM JloBipeHoi ocodu. [IpencraBuuk Jepkartens mae
npaBo orpumatu bIIK 3a moBipenicTio, mo Buaana [ep:karenem Ta MocBigueHa B yCTaHOBICHOMY 3aKOHOAaBCTBOM
nopsinky. Bukopucranns BIIK 3a gosipenictio He momyckaerhes. [IIH-kox HamaeThes mumie Jlep)kaTteno KapTKH.
baHk He Hece BIAMOBINANBHICTH 3a NMPOBEACHHS orepaiii 3 BukopucTanHsM BIIK, BumaHol mpencTaBHUKY 3a
JTIOBIPEHICTIO.

16.3.2. Crpoxk nii BIIK 3a3nauenuii Ha nuupoBiit croponi. isg BIIK aBromatndHo mpUNMHSAETHCS Mics 3aKiHYSHHS
OCTaHHBOTO JTHS MICAIIS, 3a3HAYCHOT0 Ha JIUIBOBii cTopoHni BIIK.

16.3.3. IIpu onepxanni BIIK [lepxkaTens 3000B’s13aHUI MOCTaBUTH CBild 0COOMCTUH MiMMUC (KYIBKOBOIO PYYKOIO)
Ha 3BopoTHIN croponi BIIK Ha mameni mms mignmucy (TIIBKH 32 JTaHOI YMOBH KapTKa € MIWCHOIO), 32 BUHATKOM
onepxaHHsi KapTku J[loBipeHoro ocoOoro, a Takox minTBepautu ¢akt oxepxkanHs bBIIK Tta I1IH-koHBepra,
MOCTaBUBIIM CBi miamuc Ha po3nucui mpo orpumanHs BIIK ta I1IH - xonBepTa (y BUmanky ojep:KaHHS KapTKU
JloBipeHor0 0co0010 mianuc ctaBuTh JJoBipeHa oco0a, 3a BUKIOUYeHHAM oTpuManus [1IH-kouBepTa).

16.3.4. BIIK, nagana [ep>xarento/loBipeHiit 0co0i B MOPSAKY, BU3HaYCHOMY MU [IpaBuiaMu, € aKTHBHA.

16.3.5. 3a Oyap-axux ymoB Jlepxkatens BIIK 3000B's13anuit TpuMmatu B TaeMuuili cBivt [1IH-kox, He 3ammcyBatn ix
Ha Kaprni abo Ha iHIIKX npeaMeTax, 1o, SIK MpaBuiio, 30epiratotscs pa3oMm i3 BITK.

16.3.6. Hepxarens He Mmae mpaBa nepenaBatu BIIK B xopuctyBanHs TperiM ocobam. [lepikaTenb HE MOBHHEH

posromnomryBatu pekBizutu BIIK. JlepxaTeni moBuHHI yCBimOMITIOBaTH, 110 BuKopuctanus BIIK mis po3paxyHKiB B
Mepexi [HTepHET Mae ITiIBUIIEHUH PU3UK.

16.3.7. ITlix gac Buxopucrtanus BIIK mis ormmatu ToBapiB i mocayr, [lepkarens 3000B’s3aHMM Meped THM, SK
nianucatu Ciin abo Yek 3 mIaTi>KHOTO TepMiHATY IEPEBIPUTH, Y BipHO 3a3HAa4YCHI B HHOMY CyMa i faTa 34iHCHEHHS
onepaiii. [liqmucyroun BKazaHi MOKyMeHTH, JlepKaTenb BH3HAE MPAaBHILHICTh 3a3Ha4ueHOi cymu. Jlepxkarens BITK
MTOBUHEH OJIeP)KaTH OJHY KOIIII0 HAJIEKHUM YHMHOM odopMieHoro Yeka miaTixHOro Tepminaia ado Crira.

16.3.8. [lignpuemcTra, mo npuiimMarote BITK s 3miiCHEHHS OIUIATH TOBAPIiB/MOCIYT, K MPOJA0THCS/HAAAIOThCS
TaKUMH TiJIPUEMCTBAMH, a TaKOXX IYHKTH BUAayl TOTIBKM OaHKiB MOXyTb BuMaratu Bin epskatens BIIK
MpeI'IBJICHHS JOKYMEHTA, 1110 MiATBEPPKYE HOro 0co0y 3 MeTor0 iaeHTH]IKaIi1 Horo sk 3akoHHOTO Aepxaress BITK.
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16.3.9. Hepxarens BIIK Moke oTpuMmaTH TOTIBKY B IYHKTaX BHAadi TOTIBKOBMX KOmTIB i B banmkomartax 3
norotunamu [naTi>kHuX cucTeM.

16.3.10.  Hepxatens BIIK moBunen 30epirat Yekn mnatikHuxX TepMmiHaiiB 1 Crimu, M0 MATBEPHAXKYIOTH (akT
3mificHeHHs Ormepartiii i3 BukopuctanusaM BIIK miist 3BipsSHHS TOTOKHOCTI JaHUX PO OIEpallito, sKi MICTITBCS Y
BKA3aHMX JOKYMEHTAX 3 IaHUMH, 110 MicTAThCS y Bunmcii banky.

16.3.11. Slkmo ToBap moBepHyTO, ab0 IOCIyra He OTpuMaHa B moBHOMY 00cs3i, Jlepxkarenr BIIK camocTiitHo
MOBUHEH 3BEPHYTHUCS 10 MIANPHUEMCTBA, SKE MPOAAIO TOBAap/HE HANANO0 TOCIYTY, MIiCis YOro MPaliBHUK TaKOro
MiANPUEMCTBA TIPOBOAUTH IPOIETypY MOBEPHEHHS KOINTIB HUISAXOM IX 3apaxyBaHHS Ha PaxyHok a0o BHILIATy
TOTIBKOFO Yepe3 Kacy TaKoro MiJlpUEMCTBA.

16.3.12.  Ockinbku BIIK uyTnuBa no pisHOMaHITHHX (Qi3UYHUX YMHHUKIB BIUIMBY, TPUMATH 1i HEOOXIIHO BJAJIUHI BiJI
JDKepesl Telula, eJIEKTPOMArHiTHUX 1 MarHiTHUX BHUIPOMiHIOBaHb (0cOONMBO MOOIIBHHX TenedoHiB, MeHIKepis,
MarHiTHHUX 3aMKiB 1 T.IL).

16.3.13. V pasi Buwiyuenns BIIK bankomaTom BHacnmifok HOro TexHi4HOI HeclpaBHOCTI, Jlepxarenb moBHHEH
3BEPHYTHUCH 10 baHky 3a Tenedonamu, 3a3HaueHUMHU Ha baHkomari.

16.3.14.  Ilopsaaok Inenrudikaii yepe3 Konrakr-1ientp banky.

16.3.14.1. Ilix yac 3BepuenHs Kiienta no Bbanky mno tenedony KoHrakT-lieHTpY, npamiBHUK KoOHTakT-LIeHTpY
MpoBOIUTH Npouenypy Inentudikauii Kmienra/ lepxkares.

16.3.14.2. 3 metoro inentudikauii npauiBHuk Konrtakr-ientpy 3agae Kmienty/ [epxkartento nutanss moao PaxyHky,
nepcoHaibHuX JaHux Kiienra/ [lepxartens Ta/abo mon0 iHIIMX BioMocTe#, mo Oynau 3a3HadyeHi KiienTom/
Jepxatenem y BiIIOBITHUX 3asiBaX BCTaHOBIIeHOI bankoM (hopmu, Ta gKi BKItOUeHi o 6a3 ganux banky, a Kiient/
Jepxatens Haslae BiAMIOBIAI HA TaKi MATAHHS.

16.3.14.3. BinmoBigp Ha MUTaHHS BBAXKAETHCS BIPHOIO Yy pasi, AKIIO iHopMaris, orpuMana Bix Kiienra/ Jlepxkarens,
cniBnajgae 3 iHpopmali€ero, BKIOYeHow 10 0a3 manux banka. [Iponenypa Inentudikanii yepe3s Konrakt-nieHTp
BBKAETHCS YCIIITHOIO y pa3i HaJaHHA NPABWIBHMX BiJMOBieH Ha TaKy KUIBKICTh MUTaHb, IO BHU3HAYCHA
BHYTPIIITHIMHE TTpaBuiIaMu baHKy Jutst 3MiHCHEHHSI BiAMIOBIAHOT orteparii/ HagaHHS iAMOBITHOI TOCTYTH.

16.3.14.4. Y Bunanky, sxmio indopmariis, o ii orpumas npariBHUK Kortakt-nieHTpy Bin Kiienra/ lepxarens min qac
npoBeneHHs Tpoueaypu I[nentudikamii uepe3 KoHTakT-IieHTp, He chiBmazae 3 iH(OpMAIli€lo, 3a3HAYCHOI Y
BinnmoBiaHux 3asBax Kiienrta/ [lepikatens, Ta ska BKJIIOYEHA 10 0a3 naHuX baHKy, BiJNOBiJHA Omepallis, IO
notpebye Inentndikamii uepes Konrtakt nentp bankoMm, He 3MIHCHIOETHCS.

16.3.14.5. CropoHH AOMOBHIHNCE, IO 0CO0Y, SKa YCIIIIHO Mpownuia npouenypy lnearudikarii yepe3 Konrakr-ieHTp
3riJHO 3 UM yHKTOM, bank BBaxkae Kiientom/ [lepxkarenem.

16.3.14.6. B pa3si ycnimnoi Inentudikanii uepe3 Konrakr-nientp Kiienra/ Jlepikarens HaaloThCs TakKi OCTYTH:

- OnokyBanHs/ po30aokyBanHs KapTku;
- 3MiHa JIIMITIB;

ITigxmrouenns mociayru GSM-0aHKIHT;

- 3amosnenns nepesuityckiB BIIK ta ITTH-koHBEpTIB;

3HATTSI 00MEXXEHb Ha PO3PaXyHKH B MEPEKi IHTEPHET Ta BUKOPUCTAHHS KapTH 3aKOPIOHOM;

- Iocayru indopmarniiHoro xapakrepy iomao Jorosopy ta/ abo PaxyHky, HagaHHS KOHCYJIbTaLli# 3 mutanb Tapudis,

BUHHUKHEHHS HEIITATHUX CUTYAIlil TOIIIO.
16.3.14.7. maganns nmocayr dyepe3 Konrtakt-mienTp banky 3miticHoeThes B peskrmi 3 09:00 mo 19:00 (0 800 50 58 48),
TEeXHIYHA MiATPUMKa JAepXareiiB IuaTbkHUX KapTok Visa (0 800 505 555) — umimomo0OoBo, SKLIO iHIIE HE
nepeadaueHo ymoBaMu Jlorosopy. [I3BiHKM O€3KOIITOBHI 31 CTalliOHApHUX Tele(OHIB Ta HOMEPIB YKpPailHCHKHX
MOOIJIBHHUX OIEPaTOPiB IO Y KpaiHi.

16.4. BinnosinaabHicts CTOpiH.

16.4.1. 3a HeBUKOHAHHS a00 HeHaJexHe BUKOHAaHHS yMOB JloroBopy CTOpOHU HECYTh BIANOBIAANBHICTD B MOPSJIKY,
BHU3HAYCHOMY ITOJIOKEHHSMHU YMHHOTO 3aKOHOJIaBCTBA Y KPaiHU.

16.4.2. Kiienr Hece BimmoBimanmpHicTh 3a Omeparii, 3mificHeni 3 BukopuctaHHsaMm ycix BIIK, Bumymenux mo

PaxyHKy, BIIPOIOBXK BCHOTO CTPOKY KOPHCTYBAaHHS HUMH, a TaKOXK npotsiroM 90 (neB‘siHocTa) KaJeHIapHHUX JIHIB
miciist 3akpuTTsa Paxynky ta npununenns aii BITIK. Ha KiienTa nokiagaerscst 000B’ 130K moramieHHs 3a00proBaHoCTi
o PaxyHKy, BKIIIO4at04uH 3a00proBaHiCTh, sIka BUHUKJIA B pe3yibTaTi nii Jepxarenis.

16.4.3. Kiient Hece moBHy BignoBiganbHICTh 3a Bci Omeparii, 3MiHCHEH] 3 BUKOPUCTaHHSAM BTPaueHUX/BUKPaJCHUX
BIIK, 3aificHeHi micist X BTpaTH/KpaaiKKH, y pasi HemoBimomieHHs baHky mpo ¢akTt BTpaTu/Kpamikkd baHky Ta
BIIpooBXK 1 (oaHi€l) TOMMHM 3 MOMEHTY HAIXODKEHHs IMOBIIOMIICHHS mpo Iie A0 banky, a Takox 3a Omeparii,
npoBeneHi Jepxarenem micis pozonokysanust BIIK, mposenenoro B nmopsinky, BusHauenomy [IpaBuinamu. Kimient
Hece MOBHY BIANOBIAANBHICTD 3a Bci Omnepaliii, 3iiCHEH] 3 BUKOPUCTaHHIM BTpadeHux/BkpaaeHux BIIK, 3aiiicHeni
micis iX KpaabKKW/BTpaTH, y pa3i HemoBiomieHHS baHky mpo (akT Kpaaibkku/BTpaTd baHky Ta BHpoaoBx 1
(omHi€T) ronMHU 3 MOMEHTY HaJIXO/PKECHHS TIOBIIOMIICHHS TIPO Iie 10 baHKy.

16.4.4. KiieHT Hece MOBHY BiINOBIAAJbHICTH 32 MOMIIMBI BTpaTH KOWITIB Ha PaxyHKy, fKi cTamM HaciiiKoMm
Kommpowmerarii BITK y pa3i BimmoBu B HajmaHHi banky iHdopmarii mpo cBoi KOHTaKTHI HOMepH TenedoHiB,
HaJIaHHs HEJOCTOBIPHOT iH(pOpMAIIii PO KOHTAKTHI HOMEpH TeledoHiB, ab0 HECBOEYACHOTO IOBIIOMIICHHS TPO
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3MiHY KOHTAaKTHHUX HOMEPIB TeJIe(OHIB.

16.4.5. KitienT Hece MOBHY BIANOBIAATBHICTE 3a MOXJIMBI BTpaTH KOIITIB Ha PaxXyHKy, 3a Ipyror Ta BciMa
HACTYITHUMH HECaHKL[IOHOBaHMUMH OIlepalisimMu, 3aiicaenuMHu 3 BukopuctanusaMm BIIK Jlepkatens, sikmo y Kimienra
migmodeHo mocayry GSM-0aHkiHT, 1 BIH OTpUMaB BigmoBigHe SMS-TIOBIZOMIIEHHS TIIPO IPOBEIACHHS
HECaHKITIOHOBAHOI Omepallii, ajle HeraiHO He TOBIMOMUB TIpo I1e baHK, y T.4., Ko mociayra GSM-0aHKiHTY B3araii
He miaxiaroueHa Kimieatom.

16.4.6. Bbank 3000B’s3aHMH BiAIIKOAYBAaTH peajibHI 30MTKH, 10 BUHHKIM BHACTIIOK HEAOTPUMAHHSI HUM BHMOT
Jloroeopy 3a ymoBHu foTpuManHsa KiiieHTOM X YMOB.
16.4.7. Bank He Hece BiANOBIAAIBHOCTI 32 MOXJIIMBY Oe3MijcTaBHY BiAMOBY TpeTix oci0 Bin npuitnsarts BIIK no

PO3paxyHKiB, a TakoX 3a JiMITH Ta oOMexeHHs y BukopucranHi BIIK, mo BcraHoBieHi TpeTiMu ocobamw, sKi
MOXYTh NopylryBaTu intepecu Kiienra abo [epxatenis.

16.4.8. bank He Hece BianmosinanesHOCTI nepea Kimienrom 3a Onepauii, 3aiiicueni 3 BukopuctanusaM BIIK [epxarenis,
JUTSL 3MIMCHEHHS AKUX HeoOximHo BBoauTH [TIH-K01, 32 BUHATKOM BHIIAJIKiB TEXHIYHOT HECIIPAaBHOCTI baHkoMaTiB.
16.4.9. bank He Hece BignoBiganbHOCTI epea Kiientom abo JlepkaTeneM 3a HECAHKIIIOHOBaH1 OCTaHHIM omneparii 3

BUKOpUCTaHHAM KapTku y pasi BimmoBu KiienTa a6o Jlepkatens 3abnokyBaru KapTky y BiIOBIHOCTI IO MTyHKTIiB
16.2.1.7. uux IIpaBun.

16.4.10.  KiieHT Hece MOBHY BiNOBIJAJILHICTD 32 MOKJIMBI BTpaTH KOIITIB Ha PaXxyHKy 3a BCiMa HECAaHKL[IOHOBAHHUMH
oreparisamMu, 3aiiCHeHUMH 3 BUkopuctanusam Kaptku Jepkatens, skiio JepkaTens BiIMIHUB BCTaHOBICHI baHkom
oOMesxeHHst 13BiHKOM 10 KOHTaKT 1eHTpy 6aHKy, a00 3BepHYBUIKCH /IO MEHE/XKepa y BiUIIICHHI.

16.4.11.  baHk He Hece BIAMOBIAAIBLHOCTI 3a 30UTKH, 3aBnani Kienty y pasi:

16.4.11.1. HaBMHCHOrO Ta/ab0 HEHABMHCHOI'O PO3rOJIOLICHHS, HeHanexHoro 30epiranus Jlepxxarenem/KiienTom
nepcoHanbHOi iH(OpMarii, Mo Moke OyTH BHKOpHCTaHA TPETIMH ocoOaMu sl 3iHCHEHHS HECaHKI[IOHOBAaHUX
oreparriu;

16.4.11.2. HeoTpuMaHHsS a00 3aTPUMKHU B OTPUMaHHI SMS-TIOBIIOMIJICHB 100 3IHCHEHHUX OTIepAIlili, 1110 BUHUKIIU HE
3 BuHU baHKy (HecmpaBHICTh 3 00Ky MOOITHPHOTO OTEpPaTopa, BiICYyTHICTE MOOLITBHOTO 3B’S3KY, TOJIOMKH TeledoHy
TOIIIO);

16.4.11.3. maBmmcHOTO Ta\abo HEHaBMHUCHOTO HocTymy a0 iHdopmamii Kiienra/[lepxatens, mo 3HAXOAWTHCS 032
Me)KaMH 0aHKIBCHKHMX KaHAIIIB 3B’s3Ky Ta Y He OaHKIBCHKHX cUCTeMax 30epiranHs iHdopMartii;

16.4.11.4. 3anofisHi KO, IO BUHUKJIN Y BUITAJIKy HECBOEYACHOTO 3BepHEHHs KitienTa 10 BaHky micis BUSIBICHHS
(hakTy HeCaHKIIIOHOBaHOI omeparlii 3a IOIIOMOT 00 ITOcTyrH SMS-0aHKIHTY;

16.4.11.5. sxmo iHdopmaris, sIKa NEPeNaETbCs BIAKPUTHMHU KaHajJaMH MOOUIBHOTO 3B’SI3KY CTana BiJOMOIO TPETiM
ocobam 0e3 BigoMa Ha Te Kimenra/[Iepoxarenst a0o baHky.

16.4.12.  KuieHT Hece BiAMOBINANBHICTD 3a CIIATY MOJATKIB i3 CyM, IO 3apaxoOBYIOThCS Ha PaxyHOK.

16.4.13.  JlepxaTenb Hece TIOBHY BiMITOBITATHHICTH 3a MPABHIILHICTh Ta KOPEKTHICTh BBEACHHS MaHUX y OaHKOMAaTax
banky.

16.5. Iopsinok 3akputTs Paxynky

16.5.1. Krient mae npaBo B OyIb-AKHi yac MOAATH 3asBY MPO 3aKpUTTS PaxyHKy, odopmileHy 3riJHO 3 BUMOTaMHU
YUHHOTO 3aKOHOJIaBCTBAa YKpainu. PaxyHok He Moxe Oyt 3akputuii 3a 3agBoo KilieHTa y BUNAAKY, SKIIO
3YMHHEHO MPOBEACHHS orepaniii mo PaxyHKy 3 miJcTaB Ta B MOPSJKY, IMepe0ayeHuX YUHHAM 3aKOHOJIABCTBOM
VYkpainu. ¥V Bunazky, sikumo Knient nporsrom 32 (Tpuaustu ABOX) KaJleHOAPHUX JIHIB 10 JaTH Mojadi 3asiBU MPO
3aKkpuTTs PaxyHKy, 3ailicHIOBaB 1o PaxyHky Oyab-sike KacoBe 00CIIyroByBaHHS, IUIaTOKHY OIEpaliio, 1 Taka 3asBa
NoJlaHa HHUM JI0 MOMEHTY CIUTUBY 3a3HAYCHOTO CTpPOKY, PaXyHOK 3aKpHBa€ThCs HE Ii3HIIIe, HiX dYepe3 32
KaJCHAApHUX JHIB, 3 JHS 10/a4i 3asBU PO 3aKpUTTs PaxyHKy Ta BUKOHAHHS BCiX PO3PaxXyHKOBHX (KIipUHTOBHX)
orepauii Mo aBTOPH30BAHUM oOIepauisM. 3akpUTTs PaxyHKy 3O1MCHIOETbCS B MOPSAKY, IepeadadyeHOMY LM
MYHKTOM YMOB, Ticiisl moBepHeHHs o banky ycix Kaprok, Bumanux y pamkax JloroBopy. Y BHINAJAKy BiIIMOBH
Kiienra moepuytn Kaptky no banky, 3akpurts PaxyHKy Ta TOBEepHEHHs 3ajMINKy KOWITIB 3 PaxyHKy
3MIACHIOETHCS Ha TiAcTaBi 3asBU KirieHTa micns 3akiHdeHHs 32 nHIB 3 gatw 3akiHdeHHs cTpoky fii BIIK (ocHoBHOI
Ta JOJIATKOBHX ).

16.5.2. bank, 3a ymoBH HampaBieHHS Ha afpecy Kii€eHTa MUCHMOBOTO MOMEPEMKEHHsS] NMPO 3aKpUTTs PaxyHKy,
HaIICJIaHHS €JICKTPOHHOTO MOBiIOMIIEHHS 3a jnoromoror Cucremu «KiieHT-iHTepHET-O0aHK» 3a 11 HAsSBHOCTI HE
mizHime, Hix 3a 10 (lecars) mHIB 10 1aTH HOTO 3aKPUTTA, MA€ MPaBO 3aKpUTH PaxyHOK y OyIb-sIKOMY 3 HACTYITHUX
BUMAIKIB:

- y BUNIAAKY HeBUKOHAHHS KitieHTOM 3000B‘s13aHb, epenbdadeHux m.16.2.1.2. mux [Ipasw;
- pasi npunmHenHs Aii Beix BIIK, Bupanux 3rigao 3 JloroBopom, 3 OyAb-sSKUX MiACTaB, 30KpeMa y 3B’S3KY
13 3aKiHYEHHSIM CTPOKY iX Aii, aHyJIIOBaHHs, BUIyYEHHS, BTPATH TOLLIO;
- y Bumaaky BiamoBu Kimienrta Bimx HamaHHs iH(opwmamii 3rigHo 3 Bumoramu Yromu FATCA Ta/abo 3araibHOro
crangapry 3BiTHOCTI CRS;
B {HIIMX BUMAJKaX Ta 3 MiACTaB, NepeadaueHNX YUHHUM 3aKOHOJABCTBOM YKpainu, Ta/abo JloroBopom.
y BUNAJKY, SIKIIO KIlieHT mpoTsIroM 3a3Hau€HOro CTPOKY HE 3IiMCHUTH Oyab-sAKUX Iif, ki O CBIIYMIM IPO
OaxaHHS HE 3aKkpuBaTh PaxyHok, baHk, y mopsaky, nepemdadeHomMy J[oroBopoM, 3akprBa€ BiAMOBITHUH PaxyHOK.
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16.5.3. HezanexxHo Bix mifcTaB 3akputTs PaxyHky bank 3000B’s13anmii 10 (DaKTHIHOTO HOTO 3aKPUTTS TIOBEPHYTH
Knienrty 3anumok xomriB, mo € Ha Paxynky, anst woro Kiient 3i cBoro 00oky 3000B’s13aHUI HE Mi3HIIIE, HIXK 3a
OJIMH OmepaliifHuil 1eHb 0 JaTH 3aKpUTTs PaxyHKy iHiLiIOBaTH mepeka3 3aluIiKy KOWTiB 3 PaxyHKy Ha iHIIMN
paxynok Kiienta B banky um B iHmomMy 6anky. CTOPOHH JOMOBWIIWCH, IO PEKBI3UTH IS TEpepaxyBaHHSI
3anumKy Ha Paxynky Kiient moxe 3a3Haunt B 3aaBi mpo 3akputTst Paxynky. [Ipu upomy, Kiient nagae banky
NpaBo 3iHCHIOBaTH B J€Hb, IO IeEpeAye AHIO 3aKpUTTs PaxyHKy, iHILiIOBaHHS Ta BUKOHAaHHS omepauii 3
neberyBanns Paxynky KirieHTa B cymi 3anuinky komTiB Ha PaxyHky Ha kiHens Pobouoro nHs, sikuil epenye nati
3aKpuTTs PaxyHKy 3a BUpaxyBaHHsM Kowmicii banky (B pasi ii HasBHOCTI), Bu3HauHOi B Tapudax Ha moTouyHHH
paxynok Kiienra, 3a3Hauenuii B 3asBi 1po 3akpuTTs PaxyHKy, sika € HeBig eMHOI0 yacTuHOIO [loroBopy. Skmio
KitieHT He 3a0e3mneunB nepekas 3alMiiKy KomTiB 3 PaxyHKy Ha iHmmi paxyHok KitieHTa, 3aJIMIIKHA TaKUX KOUITIB
NepepaxoBY€EThCsl Ha OAHKIBCHKHM PaxyHOK, Ha SIKOMY OOJIKOBYIOThCS KOINTH 33 HENIIOYMMH paxyHKaMH, Ta
30epiraroTbcsi HA HHOMY A0 MOMEHTY 3BepHeHHs Kitienta no baHky 3 MeTOI0 po3nopsmkeHHs IUMHU Komramu. Ha
3aJIMILIOK KOIUTIB, 10 OyJIM MepepaxoBaHi Ha paXyHOK AJis1 OONIKY KOIITIB 332 HEAIIOUMMHU PaXyHKaMH, POLICHTH HE
HapaxoBYIOTHCSL.

16.5.4. bank 0Oe3 momepennboro noromkeHHs 3 Kiienrom 3akpuBae PaxyHok Ta BigMmoBiseTbes Bim Jlorosopy y
BUMAJKY BiJICYyTHOCTI omepaiiii mo Paxynky mpotsarom 12 (JlBaHanmisaTu) MicsiiiB MiAps Ta BiICYTHOCTI 3aJUIIKY
KOIITIB Ha PaxyHKy.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTopiH, 110 BUHUKIM M 4ac nii JoroBopy Ta € HeBUKOHAHUMH ITiCIIs
NPUIMHEHHsS Horo il (po3ipBaHHS), MiAJAralOTh HAIEKHOMY BHKOHAHHIO Ha yMOBax, BU3HaueHHX JloroBopom.
[pununenns nii JdoroBopy (ioro posipBaHHs) Tako He 3BiIbHsA€ CTOPOHHM BiJ BiANOBINANBHOCTI 3a HOro
MOPYIICHHS, SIKE MaJIo MICIIE ITiJ] 4ac Horo mii.

16.5.6. VY 3B’s13ky 3 ocobmuBoCcTAMHU pobotn MixkHapomuux miaTikaux cucteM (MasterCard,VISA), oneparii mo
PaxyHky Ta IX KJIIpUHT MOXYTh HOCTyHatu 10 baHky mpotsrom He Gunblie, sk 180 kaneHIapHUX IHIB, 3 MOMEHTY
iHIIifOBaHHs MaTexy 3 PaxyHKy, B 3B 53Ky 3 uuM ykiaaeHHsM Jlorosopy, KiieHT 6e33acTepekHO MOroIKy€eThCs,
110:

- Yy BHINAJAKYy HaIXOJUKeHHS N0 baHKy Takoi KIipHHIOBOI BHMOTH MpO 3MIHCHEHHS IUIaTexy (KITipUHTY),
iHimiHoBaHoTO (aBTOpH30BaHOr0) KitienToM abo #oro YMOBHOBaXEHOIO OCO00I0 10 MOMEHTY 3aKpUTTS
PaxyHky;

- 3aJJ0BOJICHHS TaKOi KJIIPHHTOBOI BHMOTHM 32 PaxyHOK KOIUTiB baHKy - BiamkomyBaTu Oynb-sKi BUTpaTu
Ta/ab0 30WTKY, BUKIMKaHI/3amoJisHI 3MiiiCHEHHAM bBaHKOM 3aJI0BOJICHHSM TaKOl KIIIPUHTOBOi BHUMOTH 3a
paxyHOK BJacHUX KomTiB baHky. 3amoBoiieHHs Takoi BuMoru banky KirieHT 3000B’s3aHuil 3IHCHUTH HE
Hi3HIIIE 1’ SITOTO KAJIEHAAPHOTO JHS 3 IHS HamlpaBlieHHS baHkoM BigmoBigHOI MMCEMOBOT BUMOTH, HA OCTaHHIO
BinoMy banky aapec micus peectpauii (pakTuynoro npoxxuBanus) Kiienra.

16.5.7. VY Bunanky inimitoBanHsa baakom abo Kiiearom 3akputts Paxynky bank amymtoe Bci BIIK, Bunani Kiieaty
B pamkax Jlorosopy.
16.5.8. SAxmo BianosigHo o Jorosopy Knienty Oyio BiakpuTo Aekinbka PaxyHKiB Ta OKpeMHH i3 HUX HiaJsrae

3aKpUTTIO Y BHUINAJAKaX, nepeabaveHux m. 16.5.2 abo n. 16.5.4. nux YMoB, To JlOroBip HPOJOBXKYE TIiSTH IIOJO
nirounx PaxynkiB Kiienra.

16.5.9. 3mina PaxyHky 3a iHimiatmBoio baHky MOkIuBa y BHIIAAKax, Nepen0adeHUX YMHHAM 3aKOHOAABCTBOM
VYxpainu, B TOMy 4HCIi HOPMAaTHBHO-NIPaBOBUMH akTamu HarionansHo 6anky Ykpainu. CTOpOHH JOMOBHIIHCE, IO
mpo 3Miny Paxynky Bank nosimomiise KiieHTa 1IIsIXOM HaIlpaBJIeHHS BiAMOBIIHOIO MOBIIOMICHHS 0€3 MiAMMCaHHs
OyIb-SIKUX JOJATKOBHX JIOTOBOPIB.

17. YMOBHM HAJAHHSI TIOCJYT 3 BAKOPUCTAHHSAM CUCTEMHU JUCTAHIIAHOT O
OBCJIYTOBYBAHHS «KJIIEHT-IHTEPHET-BAHK)»

17.1. Hapanns noctymy 1o cucreMu

17.1.1. Kitienr, y mopsnky, nepexbauecHomy IIpaBuiaMu, Mae MOXJIHBICTE OTPUMATH HOCTYII 10 CHCTEMH 3 METOIO
HaJaHHSA HOMY TOCITYr AWCTAHIIIHHOTO OaHKIBCHKOTO oOOCIyroByBaHHS KirieHTa, TOCIyr 3 pO3MIIICHHS Ta
oOciyroByBaHHsT OaHKIBCBKMX BKJIaAiB Ha IiACTaBI BHKOPUCTaHHS EJNEKTPOHHUX IUIATDKHUX 1HCTPYKIIH,
HaJiCIaHUX 4Yepe3 Mepeky IHTepHeT, a Takok OOMIHYy 1HIIOK iH(oOpMallielo B eleKTpoHHIH Gopmi depe3 obpaHi
KirienToM kKaHamu 3B’s3Ky, 3 THX, SIKi BU3Ha4YeH] ITuMu [ IpaBmraMu.

17.1.2. Hoctyn no Cucremu HamaeTbes 3a 3asBoro/zasBamu Kiienra 3rimHo CraHpmapTHHX (OpPM TOKYMEHTIB
(Homatku 4.1 o [Ipasun). Hoctyn Kiienta no Cucremu 34iiicHIOETBCS IIUTSIXOM HaJlaHHA AocTyny KopucryBadam,
BusHaueHuM Kiientom. [is Kiienra noctynHuM € BuOip KitodiB mpu BXxoai B CucTeMy Ta MOJANBIIONO MiAMNUCY
EJl. Kimient mae moxiuBicte orpumaru ELIIl, Buganuii Bankom, a Takox noctynHuMm € BukopuctanHs KEII,
Bupanuii ALICK (xBarniikoBaHUM HagaBayeM €JIEKTPOHHUX AOBIPUYUX MOCIYT YKpaiHu).

17.1.3. [Mocnyrm aucTaHIifHOTO OaHKIBCHKOTO OOCITYTOBYBAaHHS 3 BHKOPHCTaHHAM CHCTEMH TIOJSATAIOTh B
3a0e3medeHHl MOXIHMBOCTI Tepecwnanas KiieHtoM B bank depe3 mepexy [aTepHeT ENEKTpOHHHMX IUTaTIKHUX
iHTpykuid 3 HakmamganHsMm EIII nmusg 3niticHeHHs baHkoM rmiatikHuX orepamniid, 3rigHo 3 I[lpaBumamu Tta
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JloroBopoM, (IUCTaHITIHHAN, BIITAICHUHA TOCTYII).

17.1.4. Hii B Cucremi 3giiicHioerbess Kmientom (KopucryBawamu) mpu ymoBi Apropusanii B Cucremi miid
Kopucrysaua.
17.1.5. Honatkori nocnyru (®ikcoBanoi IP-ampecu Ta iHI) HagarOTHCS B pasi BuOopy ix KiieHToM y BiAmoBigHiiH

3aaBi 3rigzHo CranpmaptHux ¢opm aokymeHTiB (Homatok 4.1 mo IlpaBmi) abo mpu 3BEepHEHHSX KIEHTIB uepes
JIUCTaHIIIMHI KaHaH (TIOBIOMJICHHSI B TPO(1JTi KITi€HTA).

17.1.6. Bigmanenuit noctynm KopucryBauam Kiienra no PaxyHKIB, HamaeThCs Ha IMICTaBi JaHUX Ta Ha oOpaHUX
KiienToM yMmoBax, II0 3a3HaueHi y BIANOBiAHINA 3asBi/zasBax Kiienra 3rigHo 3 CraHAapTHUMH (GopMaMH
nokymenTiB (Jonatku 4.1 no IIpasun).

17.1.7. Sximo inme He 00ymoBieHo B 3asBax Kiienta (Jdomarku 4.1 mo Ilpaswmn), To KiieHTy HamaeTbes HOCTYII
gepe3 Cuctemy 1o Beix PaxyHKIB, sIKi BIAKPHUTI Ta OyIyTh BIZKPUTI B MallOyTHROMY, B TOMY YHCHIi A0 PaxyHKiB
HOT0 BiIOKPEMIIEHUX CTPYKTYPHHUX IMiAPO3ALTIB.

17.1.8. Hnst noctyny 10 CUCTeMHU BUKOPUCTOBYIOTHCS KaHAIH 3B’ 513Ky MEPEXi 3arajibHOTro 10cTyiy [HTepHeT, Ko
IHIII KaHaJW 3B’s13Ky He oO0yMmoBieHi CropoHamu;, pa3oMm 3 THM, jnoctyn a0 nociyra iFOBS.SMSConfirmation
3IHCHIOETBCSL  4epe3 Mepexi omepatopiB  MoOinmeHoro 3B’s3Ky. s cepsicy iFOBS.SOFTokenCorporate
(3actocyHok Softoken) BHKOPMCTOBYIOTHCSI KaHANM 3B’SI3Ky MEpeXi 3arajbHOr0 IOCTYyHy IHTepHeT Ta mepexi
oreparopiB MOOUILHOTO 3B’SI3KY , alie Iie He OOOB’S3KOBI YMOBHU Il BUKOPUCTAHHS 1O MPUYHHI MOMIJIMBOCTI
ABTOHOMHOI POOOTH IOT'0 3aCTOCYHKY 0€3 MEpEKi.

17.1.9. [licna noganns Knienrom banky BinmosiaHoi 3asBu 3rinHo 3 CTtangapTHUMHU (opMamMu JOKYMEHTIB Ta, 3a
notpebu, iHmmx AokymeHTiB, Kimienty (BiamoBimuum KopucryBayam) HamatoThest JIoriH Ta mapoib Ajisi BXOAY B
Cucremy.

17.1.10.  Jlorin xopucTyBaua KJIi€HT 3a3Haya€ B 3asBi HAa MiJKIIOUEHHs OO0 MOCIYyrd IHTepHEeT-0aHKIHTY, Maposib Ha
BXiJl — HaJXOIUTh y SMS-TIOBiJIOMJICHHI, HA HOMEp MOOUTBHOTO TenedoHy, BKa3aHWW y 3asBi Ha IIiIKIFOYCHHS
(Homatku 4.1 no IlpaBumn).

17.1.11.  Ocobucti pobodi KIrO4i MarOTh BHU3HAYEHUH CTPOK (TepMiH) Aii, MicCls SKOTO BOHM TIOBWUHHI OYyTH
[leperenepoBani KopucryBauem. Cucrema KOHTPOJIOE 3aKiHUEHHS TepMiHy (cTpoky) nii OcoOuctux pobdoumx
KJTto4iB, iHpopmytoun KoprcrtyBaua npotsroM 14 (4oTHpHAIISTH) OCTaHHIX IHIB A0 JHA MIaHoBoi [lepereneparii
ELII, Buganuit 6ankom.

VY pasi neBukoHaHHsa Ileperenepauii KopuctyBauem OcoOucTux poOOYMX KIIIOUiB NPOTSATOM BHILE3raTaHOTO
ctpoky (Tepminy), ELII OynyTs mpoTepMiHOBaHUMY 1 HETIPUIATHUMH TSI BAKOPHCTAHHS.

17.1.12.  MaiiHOBi aBTOpCHKi TpaBa Ha BUKOpUCTaHHS CHCTEMH, a TaKOX NOKyMEHTalii 10 Hei HanexxaTh banky Ha
MmifcTaBi JOroBOpYy 3 po3poOHWKOM CucTeMr Ta 3axXWIeHI YWHHMM 3aKOHOJABCTBOM YKpainum. KirieHTy
(KopucryBauam) mepenaeTbcs JIMIIE TUMYACOBE IMPAaBO HA BHUKOpUCTaHHS CHCTEMH BHKIIOYHO B LUIIX, LI0
3a3HaucHi B nux [IpaBunax.

17.1.13. YV pa3i npunuHEHHS MPaBOBITHOCUHU MI0JI0 BUKOpucTaHHsI CucrteMu 3 Oyab-skux npuunH KitieHT
(Kopucrysaui) Brpadae mpaBo Ha BukopuctanHs Cucremu. [lpu nipomy, Kiient 30608’ s3anuit 3anmmuta Bei ELIL,
BUJaHi 0OaHKOM, Mapoii J0 HUX Ta BCi iHcTanboBaHi KilieHTOM Ha cBOeMy oOJiaqHaHHI CKiIagoBi CuHCTeMH.
HeBukoHaHHs IMX YMOB € MOPYLICHHSIM aBTOPCHKUX MMpaB baHky 3 yciMa Hacnmiakamu, nependadyeHuMH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

17.1.14.  CTOpOHHM BH3HAIOTh, IO SIK €MHA MIKaJIa Yacy pu podoTi 3 CucreMoro € KHiBChKUi yac. KOHTpOIsHUM €
Yac CUCTEMHHX TOAMHHUKIB anapaTHUX 3aco0iB baHKy.

17.2. EnexkTpoHHNii JOKyMeHT, eJ1eKTPOHHUI H(POBHIl MmiANuUCc, 3ac00M OTPUMAHHS OTHOPA30BUX KOAIB Ta
BHUKOpHCTaHHS 3acTOCYHKY Soft Token.

17.2.1. Kiient Moxke ckepoByBaTH y (opmi ENeKTpOHHMX AOKYMEHTIB JIMINIE Ti BUAMW JOKYMEHTIB, sIKi I03BOJICHO
MIPOTrpaMHO-TEXHITYHUMH 3aco0aMu CHCTEMH.

17.2.2. EnexTpoHHHMH AOOKyMEHTaMH, SIKi CTBOPIOIOTH Al CTOpiH HpaBOBiI HACHiIKW, € ENEKTpOHHI miaTixHi
incTpykuii (mam - EINI) a6o iumni EJI, siki okpemo oOymoBieHi CTopoHaMu, Ta Ha MiACTaBi SKMX 3MIHCHIOIOTHCS
rutatikHi onepaii. [ami EJI, siki xo4 1 cTBopeHi Ta/abo mepenani i3 BukopuctanHsM CUCTEMH 13 JOTPUMaHHSIM
BuMor uux llpaBwi, He crtBOproloTh 111 baHky Oyap-fkMxX HacHmiAKiB 1 He BBaXarOTbcs EIeKTpoHHHUMU
JOKYMEHTaMH.

17.2.3. EnexTpoHHI JOKYMEHTH ITOBHHHI BIIMOBIAATH HACTYITHUM BUMOTaM:

- MICTHTH BCi PEKBI3UTH, TIepen0adeHi YNHHUM 3aKOHOJIaBCTBOM YKpaiHW abo BCTAaHOBIEHHMMH baHKOM
MPaBUIaAMH JUTS TAKUX QOPM JOKYMEHTIB;

- yci pekBizuty EJl moBuHHI OyTH 3amOBHEHI BIOMOBIAHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHH,
npaBui banky Ta mokymenraiiii Cuctemu;

- OyTu nepenaHi/npuitHaTi 10/Bin banky 3acobamu Cuctemu.

17.2.4. CropoHu BH3HAKOTH, M0 EJl, ki Hane:xxHUM unHOM 3acBimueHi nuisxom HaknaneHHs ELIT (bank mae mpaBo
JOJATKOBO BHMMAaraTH MIATBEPIKEHHS EJEKTPOHHUX JOKYMEHTIB LUIIXOM IIEPEBIPKH KOPEKTHOCTI BHECEHHS
KJIIEHTOM OJHOPAa30BOro KOAY MiATBEPAXKEHHS, 110 Hagicnanuid B cMc (depe3 nociayry iFOBS.SMSConfirmation abo
HUISIXOM IMiATBEPHKEHHS B 3aCTOCYHKY Softoken) , a TakoX BiINOBiJaIOTh BUMOTaM, BU3HAYCHUM 3aKOHOJIABCTBOM Ta
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1My [IpaBuaamMu, MarOTh IOPHIUYHY CHITY JOKYMEHTY Ha IAllepOBOMY HOCII Ta € MiACTaBOIO IS BUYMHEHHSA BaHKoM
BIIOBIAHUX [iH.

17.2.5. JIoKkyMeHTH B eJeKTpOHHi# ¢opmi, siki odopmileH] 3 TOpYIICHHAM BCTaHOBIECHUX BaHKOM IpaBMil, BAMOT

YUHHOTO 3aKOHOJABCTBa YKpaiHH, BUMOT, mepemdadeHux IIpaBuimamu Ta mokymeHTariero mo CucreMu, [0
BUKOHAHHS HE IPUUMAIOTHCSI.

17.2.6. st 3aiicHeHHs onepauniii 3 BukopucTanHsaM Cuctemu no Paxynky Kiienra IlianmucyBadi BUKOPUCTOBYIOTh

Tpu BUIU ENEKTpOHHHX NUPPOBUX ITiITHCIB:
- ELII, mo BUKOPUCTOBYETHCS OCOOaMM, SIKi 3TiHO 3 aKTyaldbHUM llepenikoM po3mOpsSIHUKIB paxyHKOM,
HazaHuM banky, HagineHi mpaBom nepuioro mignucy (Hagami — EIIL tumy “A”);
- ELII, mo BUKOPUCTOBYETHCS OCOOaMM, SIKi 3TiHO 3 aKTyaldbHUM llepenikoM po3mOpsSTHUKIB paxyHKOM,
HajgaHUM baHKy, HagiIeHi mpaBoM apyroro mianucy (Hamam — EIII tumy “B”).
- KEII orpumani ALICK, mo BHKOPUCTOBYIOTHCS 0cO0aMH, SIKi 3TiAHO 3 aKTyalbHUM lleperikoM po3mopsiIHUKIB
paxyHKoM, HajaHuM banky, HagineHi nignucanasam EJI.

17.2.7. Kpim IligmucyBauis, moctyn mo CUCTeMH MOKE HAJaBaTHCS 1HIIMM 0co0aM JIHINE Ul TIEPETiIsiay CTaHy

PaxynkiB Ta migroroBku mpoektiB EJl. Hoctyn takum ocobam (KopuctyBauam) HamaeThcs 3a 3asBoro KiieHTa
BignosiaHo 1o CrannaptHux gopm noxymentis (Jomaroxk 4.1. no [Ipasun).

17.2.8. Sxmo B HamaHiit banky aktyameHOMYy Ilepeniky po3nopsmHukiB paxyHKy Kiienta He mepemxbaueHo ocoow,

SKIA HalaHO TIPaBO APYTOro miamucy, To mpaBo BukopuctanHs ELII tumy “b” HamaeThcs 0coOi, sika Mae mMpaBo
NEePUIOTO MiANKCY 3rifHo 3 M IlepenikoM po3MopsAHUKIB PaXyHKY

17.2.9. Habpanus unnanocti ELIT.

Po6ounit Ceprrdikar, KoY i mMapoib reHepyeThCsl KOprCTyBadeM B npodini [HTepHeT OaHKIHT Ticis BXoay, abo x
Opy MigOUCaHI JOKYMEHTY. 3 1poro MoMeHTy CTOpPOHM BH3HAIOTh IOPUIAMYHY EKBIBaJICHTHICTH JOKYMEHTIB B
enexkTpoHHii ¢opmi 3 HakmaneHuM ELII Ta mokyMeHTIB Ha manepoBOMy HOCI, 3aCBiJYEHUX HAICKHUM YHHOM.
Kitient noBuHeH 3a0e3neunty cBoedacHui (mpotsirom 30 AHIB) BXiJ B iHTEpHET OaHKIHT, JUIS 3MiHU TIEPBHHHOTO
napoJilo Ha BXiJ Ta reHepamii pobounx ceprudikaTiB Ta KirodiB. 3reHepoBaHi ceprudikatu ELI1 HabyBaroTh
YHHOCTI 3 MOMEHTY ceptudikamii ix bankom.

17.2.10.  Tlopsimox BUKopucTaHHs HOcIiB iH(opmamii Ta ELIT perimaMenTyeThcst okyMeHTanieo 10 CucTeMH Ta €

000B’s13k0BUM Ut KiienTa i Kopucrysauis.

17.2.11.  KiieHT Hece BiANOBIAATBHICT 3a BCi onepartii, 3aiiicHeHi B Cuctemi i3 BukopuctanasM unHHOTO ELIIT. YV pasi

BTPaTH 4M MiJO3pH Npo Te, mo Hocii ingopmanii 3 ELIT ta/abo 3 3actocynkom Softoken um HOomMep MoOOiTBEHOTrO
TeneoHy, Ha SIKUH BiAMOBiNHO 10 yMOB [IpaBui Hajcunaerbess OnHOPA30BHid KO/ (32 YMOBH ITiIKIFOUEHHS MTOCTYTH
iFOBS.SMSConfirmation), Mir noTpanuTu 10 cTOpoHHIX 0ocib, KiieHT 3000B’s13aHNH YHEMOXIIMBUTH NPOBEICHHS
omepauiii 3a gonomororo Cucremu, HeraiiHo noBizomuty KoHTakT-IeHTp 13 BUKOpucTaHHAM KirouoBoro cioBa abo
MUCHMOBO MOBINOMUTH baHk (3’SBHBIIMCH y BiIIUIeHHs BaHKy 3 JOKyMEHTaMHu, HEOOXIAHMMHU JJIsi 1meHTH]IKaIil
ocobu). 3 MOMEHTY OTpuMaHHs MoBinomieHHs, bank 610kye podoty Kmienra B Cuctemi. bank Hagae KopucryBauy
Aapittanii mapons g0 EIIl Ta/abo mpoBoawTth meaktmBamito 3acTocyHKy Softoken. 3a nHeoOximHocti Kitient
MUCHMOBO TOBigoMiIsie baHk (3’SBHBIIUCH Yy BiAIIJICHHS baHKy 3 ITOKyMEHTaMH, HEOOXiMHUMU IS imeHTH(IKaIii
0CcOo0M) HOBHIA HOMEP MOOUTEHOTO TesieOHY Ha SKHi, BignoBigHo no IlpaBun HamcunatumyThes OMHOPA30BI KOM.
[Ipu pomMy, BimHOBIEHHSI MOXIHBOCTI poboTu Kiienra B Cucremi BimOyBaeThes micna moganas Kimientom banky
HOBHUX 3asB IIOA0 MiAKIoueHHsA 10 CHCTeMH 3rimHO 3 BCTaHOBIeHMMH CTaHIapTHUMH (OpMaMH JTOKYMEHTIB
(Homatox 4.1 mo IIpaBmun).

17.2.12.  ELII BTpavae cuiny y HAaCTyIIHUX BUIaJKax:

- SIKIIO BCTyMae B Aito Hoswid ELIT;

- skio KiienT mrcbMoBO TOBimomusie baHk Tpo mpumnuHEHHS mpaBoBimHocuH Kirienta 1 banky momo
BUKOpHcTaHHA CHCTeMH;

- Y BUIAJKY 3aKiHUE€HHS CTPOKY (TepMiHy) ioro mii;

- y BUTIJKY, 3a3HadueHoMy B 11.17.2.11 Ilpaswr.

17.2.13.  BiamnosiganbHicTh 3a 10CTOBipHICTH odopmienHs EJI ta nakmaganns EILIl HiJKOBHTO MOKIAACHO Ha

Knienra. ¥V pasi BusBnenus ¢ikruBHocti EJl 3 Haknagenum ELIL, 30utku, 3anoxisxi Kmienry, banky a6o tpetim
ocobaMm B pe3yibTaTi 3ailcHeHoi omepauii 3a TakuM EJl, miansraioTs BiAIIKOAYBaHHIO 32 paXyHOK O0COOH, 3 BUHU
siK01 Oy110 c(hOpMOBaHO TaKUH JOKYMEHT.

17.2.14. 'V pa3si 3minu Ilignucysauis, KiieHT 3000B’s13aHuii HeraiiHO BUIy4duTH B Takux oci0 ELIT Ta moBigoMuTu

npo e baHk He mMi3Hillle, HIXK y JIGHb HACTAHHS TAaKUX 3MIH IUITXOM OQOpPMIIEHHS 3asBU 3rigHOo 3 CTaHIapTHOIO
hopmoto gokymenTiB ([Jomatok 4.2 mo IIpaBuin) Ta HOBUX BIAMOBIIHUX 3asiB HA migkaodeHHs Kiienra qo Cucremu
(Homatku 4.1 mo Ipaswm).

17.2.15. BknanHuii paxyHok Moxke Oyt Bigkputuii bankom Ha mifcraBi ctBopeHoi KitieHTOM 3asBKHM 3aco0amu

Cuctemu «Kimient-Iarepuer-bank», mo mianucana enekTpoHHUM LudpoBuM miamucoMm Kiienta. bank Binkpusae
Kiienry Bknagnuii paxyHOK Ha CTPOK 1 Ha yMoBax, BHOpaHuX KirieHTOM B Iporieci CTBOPECHHS 3asBKU Ha JICTIO3HT
3acobamu Cucremu «KiieHT-iHTEpHET-0aHK». YMOBH pO3MillleHHS BKJIany, Bu3HadeHi bankom B mux IlpaBumax ta
Tapudax banky.
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17.3. Iopsiaox 3ailicHeHHsI 00CTYTOBYBaHHS

17.3.1. [Tpaea Kiienra mono goctymy no Cuctemu Ta 31iliCHEHHS orepaitiii mo Paxynkax 3a monomoror Cucrtemu
BU3HAUYAIOThCS B 3as1Bax 3a CrangapTHuMu popmamu gokymeHTiB (Hoxatku 4.1 no [IpaBun) Ta ymoBamu Ilpasui.

17.3.2. [IpaBa Kiienta (KopucTyBadiB) Ha 3MIMCHEHHS ONEpaliil 3a MOCTYIoM 10 PaxynkiB 3acobamm Cuctemu

MOJTIISIFOTHCS Ha HACTYITHI KaTeropii:

- «[lepernsm» (B ToMy uncii yepe3 SMS-oBifoMICHHS);

- «ITnatexiy;

- «IImarexi B M03aoTepaiifHANA Jacy;

- «[Inarexi Ha MaliOyTHIO HaTy»;

- «Pobota 3 oBepapadTom»;

- «HepBoHE calbIoR;

- «ITigroTOBKA IJIATEKIBY,

- «[limroToBKa MIATEXKIB B MO3a0MEPALiHHUIN Jacy;

- «IlixroToBKa TUTATEXKIB HA MAHOYTHIO TaTy».

17.3.3. O6csr nmpaB KiienTa ckitagaeThest 3 HACTYIHUX TOBHOBAXEHb!

- MIPaBO PO3NOPAHKEHHS KoTaMu Ha PaxyHky nuisixom nonanHs banky EINI;

- IpaBo iHiIitoBaTH omeparii mossxoMm momaHds bamky EIIl B Mekax KpemWTHOTO JiMITYy 1Mo PaxyHKy
Kirienra monax 3anumok komrTiB Ha Paxynky Kiierra;

- npaBo ¢opmyBatu Ta Haigcunatu banky EIIl Ha cymy, mo mepeBHIIy€ MOTOYHHH 3aIMIIOK KOIITIB Ha
Paxynky KiienTa Ta 3aymmiok KpeauTHOTo jJiMmiTy mo manomy Paxynky Kiienra. Taki EIIl BuKOHYIOTBCS
bankom npu HagxomkeHH] KomTiB Ha Paxynok KirieHTa B 00¢s131, JoCTaTHROMY JUTsI BUKOHAHHS Takux EI1I;

- npaso popmysatu EP/I 3 naToro Hioro BUKOHAHHA B MalOyTHbOMY;

- npaBo popmyBatu Ta Hagcuiatu bauky EIll B mozaonepauiiiamii wac. EIL, sixi Hagiifinum micis 3aKiHUeHHS
Ormepartifinoro gacy, BUKOHYIOThCSI baHKOM Ha HACTYIMHHN OAHKIBCHKUH JIEHB (SKIIO B TOKYMEHTI HE BKa3aHO
Mi3HIMOI JaTH BUKOHaHHS). bank Moxke BukoHyBatu EIIl , sxi mHamidoum micis 3akindeHHs OnepaimiiftHoro
qacy, B IeHb 1X HaJXO/KEHHs BiANOBITHO 10 BCTAaHOBJICHUX Y banky mpaBui i 3 omaroro 3rigHo 3 Tapudamu;

- paBo ¢opMyBaTH Ta HaacuiaaTh banky iumi E/I.

17.3.4. [Ipu Bukopuctansi IarepueT-6ankinry EJ] moske HaOyBaTn HactymHi Cratycu EJI:

- «BBeznenwuii» - ctBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJJ;

- «Bupanenuii» — sumancuuit EJI;

- «He Bci mianucm» — He Mae ycix HEOOX1JHUX ITiITHUCIB;

- «[IpuitHaTuit» — npuitHaTHil bankom 1o BukoHaHHs E/l;

- «B 00po0ui» — Cucrema onpanposye EJI;

- «Bigknmagenwit» — EJ] Bigxmaneno baakom (Hampukiam B TOMY pasi, SIKI0 HEOOXiTHO TIEpEBIpUTH MEBHI PEKBI3UTH
abo axmo EJl He Moxke Oyt 00poOsieHnii mpotsaromM OnepamiiftHoro JH:);

- «Bigxunennit» — EJl He BukoHaHuii baHKOM 3 MEBHUX MPUYMH (HETIPaBHIIBHI PEKBI3UTH, HEJOCTATHHO KOIITIB Ha
Paxynky To1110);

- «Ilotpedye OTII-miaTBepmkens» — EJ] moTpebye miarBepmkenHs OMHOPa30BUM KOAOM (32 YMOBH ITiIKITFOYCHHS
nocnyru iFOBS.SMSConfirmation abo uepe3 3actocyHok Softoken (3a yMOBM TMiKIIOYCHHS CEpBiCY
iFOBS.SOFTokenCorporate);

- «IIpoBenenuii» — BukoHanuit bankom npuitasatuit EJI;

17.3.5. [pu ininitoBanHi Ta 3aificHenni Kmientom mnatikHoi onepanii bank Bukonye Tineku Ti EINl Kiienra, sxi
HaOynu B Cuctemi cratyc «lIpuitasatuii». Kinient 30008’ s3annit kontpomoBatu Ctaryc EINl B Cucremi Ta BUMHITH
HEOOXiIHI 3TiHO 3 JoKyMeHTariew g0 Cucremu aii mis 3minu Crarycy EINI 3 moToudoro Ha Oaxanwuii. /1o HaOyTTs
EIII Knienta crarycy «lIpuitasaTuiiy bank He 30008’ 13aHMI HOTO0 BUKOHYBATH.

17.3.6. VY Bumnaaky, skumo KilieHT y BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH MOPSAKY HAala€e MPaBO PO3MNOPSIIOTO
mijnucy 3a Paxynakom (B Tomy umciti Paxynkom ctpykrypHoro miaposniny Kiienra) B banky iHmum ocobam, Hixk 3a
pemtoro PaxyHKiB Juis 31iHCHEHHS onepalliii 3 sSIKHMHA BHKOpUCTOBYeThcs Cuicrema, To KopucrtyBauamu 3 mpaBoM
3IIACHEHHS pO3NOPAIKEHHS TakuM PaxyHkom 3a gonomororo Cuctemu, KiieHT Moske BU3HAYUTH OCi0 JUILE 3 YnCIia
po3nopsaHrKiB Takoro PaxyHky nuraxom odopmienHs Kmienrom 3asBu 3a CrangapTHOH (OPMOIO JTOKYMEHTIB
(domarok 4.1 no [TpaBun). bank BripaBi BiMOBUTH Y BUKOHAHHI 3a3HAUCHOI 3assBH 0€3 MOSCHEHHS MPUYKH.

17.3.7. bank Mmae mpaBo 3milicHioBaTH JIBodakTopHY aBTOpH3alilo, SKa TMOJSITAE€ Y BUKOPUCTAHHI ITOCITYTH
iFOBS.SMS Confirmation (ans otpumanHs OmZHOpa30BHX KOMIB MiATBepIKeHHs Hil) abo 3actocyHky Softoken 3
METOIO JIOJJATKOBOTO YHHUKHEHHSI PU3UKIB MpH BukopuctanHi Cuctemu. JIoCTyn 10 BUKOPHCTaHHS IIMMH MTOCIYTaMH
Oyae HamaHo KitieHTy miciis 3allOBHEHHs 3asiBM BCTAHOBJICHOTO 3pa3ka BifmoBigHo no Hdomatky 4.1. mo Ilpasu,
3BepHeHHs Ha K1 Ta/abo aBTOMaTHYHO BiANOBIAHO A0 BUMOT BHYTPIIIHIX HOPMAaTUBHUX TOKYMEHTIB baHky.

17.3.8. 3a nHasBHOcTi B KilieHTa MOXJIMBOCTI CaMOCTIHHOrO po3ApyKyBaHHS 3 CHCTEMH Ha MamnepoBUX HOCIAX
WIaThkHUX ab0 IHMMX JOKYMEHTIB (Bumucok, mnaTtiHWX IHCTPYKIiH Ta iHmIe) 3 rpadidyHUM BiJATBOPEHHSM
EJIEKTPOHHUX KOIIH MiAmUCy mocamoBoi ocobu baHky, mramiy/mrtammniB baHky, Taki po3ipyKoBaHI JTOKyMEHTH
MOXXYTh BUKOPHCTOBYBaTuCs KilieHTOM numie ansi WOro BHYTPINIHIX MOTPed 1 HE MOXYTh OYTH BHKOPHCTaHI
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KiienToM y BiIHOCHHAX 3 TPETIMH 0CO0aMHM B SKOCTI MiATBEPKCHHS 31MCHEHH OaHKIBCHKHX omepaliii. I'padiune
BIATBOPEHHs €JEKTPOHHHMX KOMiM migmucy mnocamoBoi ocobu banky, mrammy/mrammniB banky Ha 3a3HaueHHX
JOKYMEHTaX € BHUKIIOYHO JOJAaTKOBOIO iICHTH(]IKaliiHOIO 03Hakolo baHKy (Hamanmi - HoAaTKOBI igeHTUGiKaLiiHI
JlaHi).

bank He Hece BiAmMOBimanbHOCTI 3a BUKOpHCTaHHs KiieHToM po3npykoBaHux 3 CHUCTEMH JOKYMEHTIB, SIKi MICTSTb
JOJaTKOBI ineHTH(iKaLiifHI JaHi y BITHOCHHAX 3 TPETIMU OCOOaMH.

17.3.9. IIpu necruiati Kmientom ympozosxk 60 (UiicTaecsATH) AHIB MIC/s HAaCTaHHSA CTPOKY (TEpMiHY) IUIATEXY 3a
nocinyrd, HagaHi bankom, Bank Bmpai OmokyBatm Kuiienty moctym go Cucremu. Po30iokyBaHHS JOCTYIy JIO
Cuctemu 3aiiicHIOETBCS micas cruiaTd KiienToM 3a00proBaHOCTi 3a MOCIYTH, HajaHi baHkoMm, omaTty 3a MOBTOpHE
HanaHHs goctyny Kiienty mo Cucremu, y po3Mipi BcTaHoBlieHOMY Tapudamu, Ta MiJNHCAHHS HOBUX 3asB Ha
HanaHHs noctyny Kiienty ta #ioro KopucrtyBauam mo Cuctemu 3rigHo 3 CranmaptHumu GopMamMu JOKYMEHTIB
(Homatku 4.1 no IIpasun).

17.3.10.  Kuientam, sKi BOpOIOBXK OCTaHHIX 6 (mIecTd) MicALiB He 3AiMcHIOBanM BXig Ao Cucrtemu, baHk Bmpasi
osokyBatu poctyn A0 Cucremu. Po3onokyBanHs poctyny 10 CHCTeMH 3iHCHIOETHCS MiC/s MiANMCAHHS HOBUX 3asB
Ha HagaHHs poctymy Kiienty ta #oro KopucryBauam mo Cucremu 3rigao 3 CrangapTHUMH (popMamMH JOKYMEHTIB
(Homatku 4.1 no IlpaBun) y BigmineHHi banky.

17.4. BaHk 3000B’SI3y€ThCS:

17.4.1. HaJaBaTH TEXHIYHI KOHCYJIbTaIlil Ta Oe3KOLITOBHO MMOHOBJIIOBATH IporpaMHe 3abe3neueHHs CucTemu;
17.4.2. npuiimartu Big Kiienrta EJI, odpopmieni Bignosiguo no [Ipasu;
17.4.3. BUKOHYBAaTH IUTATDKHI omepamii Ha mifactai EIIl y cTpok (TepMiH), BU3HAYCHUH YUHHUM 3aKOHOIABCTBOM

VYkpainu, [IpaBunamu ta onpuaogHenumMu (y BiamiieHHsx banky ta/a0o Ha [HTepHeT-cTOpiHIi baHky Ta/abo iHIIMM
YHHOM) BUMOTaMH baHKky.

17.4.4. BUKOHYBATH IUIaTXHI omepauii Ha miacTtasi EINL, orpumanux Big KiienTa npotsirom BctanoBieHoro bankom
Onepariilinoro 4yacy y 1iei e OnepaiiitHuii 1eHb;
17.4.5. HE MPOBOJIUTH NiepepaxyBaHHs KomTis 3 Paxynky Kiienra, sixmro EINL:

- Oyno nepenano Bix Kiienra 6e3 Bukopuctanas CucremMu;

- CTBOpeHO 0e3 BuWKOpHcTaHHA 3aco0iB JIBodakropHoi aBTeHTH(iKamii (mpu akTtwBHIN mocmy3i iFOBS.SMS
Confirmation a6o iFOBS.SOFTokenCorporate B mpogiji Kili€HTa);

- Mictuth HeunHHMH ELIT;

- He OyJI0 0OOPMIICHO BiANOBIAHO 10 BUMOT YHHHOTO 3aKOHOAABCTBa Ta [IpaBui;

17.4.6. HaJaBaTH MOXKJIUBICTh KITI€HTY IMOJAEHHO OTpUMYBaTH iH(GOPMAIIIO PO CINIAYCHI, a TAaKOXK HETPUUHATI IO
crnatu EIN, sixi nepenani B bank, ingopmarito npo 3apaxyBaHHS Ta epepaxyBaHHsS KOWITIB 3 PaxyHkiB; HagaBatu
Knienty noctyn no Cucremu nuie 3a Bu3HadeHoro HUM [P-aapecoto B pasi BubOopy Kiienrom srimno 3 IlpaBunamu
nocyru Dikcorana IP-angpeca;

17.4.7. HajaBaTh MOXJIMBICTh KiIieHTYy OTpuMyBaTu iH(popMarliio mpo 000pOTH Ta 3aJHUIIKH KOIITIB Ha PaxyHkax, B
ToMy uucii (skmo ne mnepeabaueHo Ilpasunmamu, Tapudamu, moxymentauiero a0 Cuctemu) y Burisagi SMS-
MOBIIOMJICHb Yepe3 MEPEKi OIepaTopiB MOOUIBHOrO 3B’S13KYy Ta IMOIITOBOTO IMOBIJIOMIICHHS HAa €IEKTPOHHY aJpecy
KJIIEHTA Ha MiACTaBl qojaTKoBOi 3asBu Kimienra 3a CranmaptHoro (opmoro mokymentiB ([Jomarok 4.1.1.-4.1.2. 1o
[IpaBui), abo HUILXOM MOAAYl BiAMOBIZHOTO 3aUTy Yepe3 Npodinas iHTepHeT OaHKiHTY, npudoMy KiienTy BigoMo Ta
BiH IOTO/DKYETHCS, 10 iH(pOpMAaIis nepenaBaTUMEThCA 10 HE3aXMIICHUX KaHamax 3B'S3KYy 1 MOXKE CTaTH BiZIOMOIO
TpeTiM ocobaM. baHK He Hece BiAMOBINANBHOCTI 32 HEJOCTaBKYy/HECBOEUACHY JocTaBKy SMS-moBimomiens/ e-mail-
MIOB1IOMJIEHb OIIEPaTOPOM MOOIILHOTO 3B'SI3Ky/ [HTEpHET mpoBaiizepoM abo 3MiHy BHYTPILIHBOT IONITHKH OIlepaTopa
MOO1TBEHOTO 3B 's3Ky /IHTEpHET mpoBaizepa MOA0 oreparlliii JoctaBku SMS-moBioMIIeHb/ e-mail-moBigoMIeHp Ha
MOOLTBHUM Tenedon/ enekTpoHHy aapecy. [lociyra IFOBS.SMS/ IFOBS.EMAIL mnepenbauae iHpopMyBaHHS
KitieHTiB mpo pyx Ta 3alMIIOK KOIWITIB MO iX MOTOYHHMX paxyHKaxX IUIIXOM HajacwiaHHS SMS-moBijoMieHs Ha
MOOinbHUH TenedoH / e-mail moBinoMieHs y GOpMi BUIMCKU Ha €NEKTPOHHY aapecy. BapricTh mociayru 3 HagaHHS
iHopMallii nUIIXoM HajcuiaaHHs SMS — noBigomiieHHs/ e-mail oBiIOMIIEHh BU3HAYAETHCS 3arajibHUMU Tapupamu
AT AKB «JIbBiB».

17.4.8. Ha 3xificHeHnit 3anut KiieHTa Ha OTpUMaHHS JOBIJKM B €IEKTPOHHINW (opMi, HagaBaTH ii i3 HAKIAJCHUM
KgaiixoBaHUM €JIEKTPOHHUM ITiIMTUCOM 31 CTOPOHU baHKy.

17.5. bank Mmae npaBo:

17.5.1. He Opatu no BukoHanHs EJ[ KitieHTa, siki He BiAMOBIAatOTh BUMOTaM 3aKOHOIaBCTBa Ta [IpaBwui;

17.5.2. He Opatu no BukoHanHs EIIl Kiienta, y Bumagky HemomanHs KiieHTOM BimoMocTel, HEOOXiTHUX IS
3’sCyBaHHsI CYTi omepallii y 3B’s3Ky i3 3/1iliCHeHHSIM ()iHAHCOBOT'O MOHITOPHHTY 200 B IHIIMX BHITQJKaX, BU3HAUCHUX
3aKOHOJaBCTBOM Ta/abo IlpaBunamu ta/abo goroBopamu Mixxk bankom ta Kiienrowm;

17.5.3. 3aMmpoBaKyBaTH HOBI MPOTPAMHO-TEXHIYHI 1 TEXHOJOTiYHI 3acobu, po3pobneni abo mpuabani bankom 3
METOI0 BIOCKOHaJeHHsT CUCTEMU;
17.5.4. KOHTpOJIIOBaTH BuUKOHaHHS KitienToM monmokens 1mx IlpaBui, gokymenTtarii mo Cucremu 1070

MPaBUIIBHOCTI eKcInTyaTarnii CucreMu.
17.6. KaieHT 3000B’s13aHuii:
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17.6.1. npotsaroM 30 (TpuAISITH) KaJeHIApPHUX JHIB 3 JHSI OTPUMaHHS aBTOopHu3amiiHuX ganux (iMmeH Kopucrysauis,

NapoJIiB TOILO) 3MiHHUTH:
- mapoiib s poboTH i3 CucteMoro (mapoib koxeH KopuctyBad BBOAUTE CAMOCTIHHO);
- 3reHEePYBATH 3alUT Ha apTopu3alito Ocoducroro (-ux) pododoro (-ux) kiaroya (-iB) i ceprudikara;

17.6.2. 3a BJIACHI KOIITH oOnamHatd PoOoue Miciie/Poboui Micig BIAMOBIAHO A0 TEXHIYHMX BHUMOT Ui HAJIEXKHOIL
excroryatariii Cucremu, 3abesmeuntn PobOoue wmicie/PoOoui Miclid kaHalaMu 3B’SI3Ky 3 JIOCTYIIOM JIO MEPExKi
IaTeprer. Ilepernik BUMOT 10 TEXHIYHOTO 3a0€3MEYCHHS MICTHTBCS B OKyMeHTaii 10 Cuctemu, sika po3MilieHa Ha
IaTepuer-cTopinmi banky;

17.6.3. HagaBatu B bank EJl 3 makmamenumu ELII mocamoBux oci6 KiieHTa, SKMM HaJaHO MpaBO MIANUCY TaKUX
JIOKYMEHTIB;
17.6.4. ¢dopmysatu EINl Tinpku Ha mijcTaBi THX TUIATDKHUX JOKYMEHTIB, SIKi HE MAlOTh JIOJIATKIB (PEECTPIB YEKiB,

pEeCTpiB TOKYMEHTIB 3a aKpeIWTHBOM TOIIO), a Takok He ¢opmyBatu EIIl Ha miacTaBi mimaTiKHUX 1HCTPYKUiN Ha
MIPUMYCOBE CIIMCAaHHs (CTATHEHHS) KOILTIB;

17.6.5. nepenaBaTy iHdopmMariito 10 baHky Bu3HaueHuMMM IMMu [IpaBuiaamu 3aco0aMu Ta KaHajlaMH Iiepeadi B
€JIEKTPOHHOMY BHIJISAI 3 BUKOpUCTaHHSAM CHCTEMH;
17.6.6. cBoevacHO iH(opmyBaTn bank mpo BrpaTy KopuctyBauamu nmpaBa Ha 31iHCHEHHS BiAMOBIAHUX i BiJ iMeHi

Kiienra B Cucremi Uit BHECEHHsI BiIMOBIAHUX 3MiH o0 goctyny Kiienra (Kopucrysauis) no Cucremu (B TOMy
yucni 3MiHy oci0, BrmoueHux [leperniky po3nopsimHHKIB paxyHKY). [Ipu HEoOXiTHOCTI CBOEYACHO 3BEpPTATHUCS [0
BiANOBiAHMX ci1yX0 banky mono Heraiinoro 6mokyBanusa podotu Kopucrysauis B Cucremi;

17.6.7. CBOEYACHO MOBIAOMIISITH BaHK Mpo 3MiHM KOHTAKTHUX JaHUX (HOMEp MOOUILHOrO TejaedoHy, MePCOHAIbHA €-
mail aapeca) KopucTyBadiB HUISIXOM MOAaHHS 3asiBu/3asB 3a CTaHmapTHOW ¢GopMmoro nokyMmeHTiB ([lomatku 4.1 1o
[Tpasumn);

17.6.8. IIOJICHHO aHAIi3yBaTH BCi MOBIIOMIICHHS MPO MPUHHATI 1 HenpuiiHATI bankom EJ| Ta inmy iHpopmariro mpo
craH PaxyHky, Ta moBimomisaTi baHk mpo BHUMajKy MOMHIKOBO 3apaxoBaHHX (TIepepaxOBaHWX) KOMITIB Ta 1HIIMX
BHUSIBJICHUX HEBIAIOBIIHOCTEN;

17.6.9. IpY iHiOiOBaHHI Ta 3AiMCHEHHI muatixHOiI omnepauii yepe3 Cuctemy KiieHT 3000B’s3aHHMI KOHTPOJIIOBATH
Crarycu EIll. ¥V Bunanky BiacyrHocti 3mian Cratycy EIIl 3 motouHoro Ha OakaHwii, Ta MpH MOTpedi HEeraiHOTO
3MIMCHEHHS IUIATDKHOI omeparlii, - BXKUTH HeraHux (y Iiei ke OaHKIBCBKHU JeHb 110 3akiHueHHs OneparliiiHoro
Yacy) 3aXO[iB IOJO iHIMIFOBaHHA, 3iMCHEHHS BIAMOBITHOI IUIATDXHOI omepamii nuisxoM momaHHS 10 baHky
HEOOX1THUX TOKYMEHTIB 3BUYaifHIM CIIOCOOOM Y marepoBii hopMi;

17.6.10.  moTpumyBaTHCs 3aX0JiB iHPOpMaIiiiHOT Oe3nekH, Bu3HaueHnx numMu [IpaBuiamu;

17.6.11.  He 37iiiCHIOBaTH yMHCHUX [iH, [0 MOXKYTh IIPU3BECTH JIO MOMIKOKEHHS YU TIOMHIIOK B po6oTi Cuctemu;

17.6.12.  BHKOPHCTOBYBaTH OJWH i3 crioco0iB ABTopm3arii B Cucremi;

17.6.13.  cBoeuacHo npoBoauTH [leperenepyBanns ELIIIL.

17.7. KiieHT Ma€ npaBo:

17.7.1. oOymoBuTH YyHikanpHe cioBo (KirodoBe cioBo) mmsi OioKyBaHHS/po30ioKyBaHHS poboTH Cucremu Ta
reHepallii HOBOro mapoJro Ha BXiZ B CucteMy 3a 3BepHeHHsIM B KOHTakT-1IeHTD;

17.7.2. camocTiiiHo ipoBoauTH [leperenepyBanns ELIT;

17.7.3. Yy BHIMAAKY HEMOXIWBOCTI BHUKOpHCTaHHS CucteMu 3 OyIOb-SIKHX TNPUYAH 3AIHCHIOBATH PO3PaXyHKH
3BHUYAHUM c1tocoOoM BinnoBigHO 10 [IpaBun ta/abo CtanmapTHHX GOpPM TOKYMEHTIB.

17.7.4. [IpaBoBigHocuuM CTOpiH 1070 BUKOpHCTaHH CUCTEMU MPUITMHSIOTHCS Y TAKUX BUIMAAKAX:

- 3a MUCHMOBOIO 3101010 CTOPiH;
- 32 TIMCHMOBOIO 3asBOI0 OfHi€el 31 CTOpiH Mpo iX NpUIUHEHHS, moaaHoro iHmii CTopoHi He MeHI, HiX 3a 30
(TpUIIATE) KaJleHAAPHUX JTHIB 10 TIPOITOHOBAHOI JaTH 1X MPUIHMHCHHS;

- OJTHOCTOpPOHHBO baHKOM y BUIIaIKy HECaHKI[I0HOBaHOTO BUKopucTaHHs Kiientom Cucremu;
- B IHIIMX BHMAJAKax 3rigHo 3 [IpaBuiaMu Ta Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.

17.8. 3axonu indopmaniiinoi 0e3mexun

17.8.1. KitienT 3000B’s3aHuil 3a0e3meunTd OesnedHy poOoTy CHUCTeMH, B TOMY YHCII JOTPUMYBATHUCS HACTYIIHHX
3axofiB iH(opMaiiHOoi Oe3meKH:

17.8.1.1. BukopucroByBaTH Ha PoO0ouoMy MicIi TiJbKH JilIEH30BaHE MPOrpaMHe 3a0e3MeueHHs;

17.8.1.2. BukopucroByBatd Ha PoOo4yoMy Micili 3aco0OM aHTHBIPYCHOTO 3aXHMCTy Ta PEryJsIpHO iX OHOBJIIOBATH,
BUKOPHCTOBYBAaTH JIIIEH30BaHE AHTHUIINHUTYHCbKE TNpOTpamMHe 3a0e3leueHHs, a TaKoK MIDKMEpeXeBl eKpaH!
(paepBonn);

17.8.2. HE 3IMCHIOBATH TUPAXXyBaHHS Ta BUKOPUCTaHHs CHUCTeMH Ta JOKYMEHTAIl 0 Hel JUIs 1HIIMX IIeH, HIX 11e
nependayeHo umu [Ipasunamuy;
17.8.3. 3abe3neuuTy HafiiiHe 30epexenHs Hocis iHpopmanii 3 ELIIL. 36epiratu Hociit inpopmanii 3 ELIII B ymoBax,

mo 3a0e3nedyloTh HOTO 3aXHCT BiJf HECAaHKLIOHOBAHOTO JOCTYIy HEYNOBHOBaKEHHX TpETIX 0ci0, a Takox
3a0e3neuuT AocTynHicTh Hocis ingopmanii 3 ELIT Bukmrouno KopucryBadam Ta TimbKH Mg 4ac poOOTH 3
Cuctemoro. KopucryBauam Kiienra 3aboponeHo mepenaBatu Hociit ingopmauii 3 ELII inmmm ocobam. Hociit
inpopmauii 3 ELII1 mae Oytu noctynuuii Tinbku Kopucrysauy. Crioci6 36epiranss nocis ingopmauii 3 ELI1 moBunen
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YHEMOJKIIUBITIOBATH JOCTYI J0 HUX OyAb-SIKUX IHIMUX 0cib Ta 3a0e3meuyBaTH JOCTyI 10 HuX KopucrtyBady TiTBKH B
repiof] IX BUKOpUCTaHHS I1ij] yac pobotu B Crucremi;

17.8.4. 3abe3neuuTr oOMexeHuit goctyn 1o Pobodoro micist, Ha SKOMY BCTaHOBJIEHO MOoAyJsb Cuctemu abo 3 SKOTO
BinOyBaeThes noctyn 10 CrcTteMu, BUKITIOYHO HAJIeKHO yIOBHOBakeHNM KopucryBadawm;

17.8.5. He po3rojouryBaTH KoH}imeHUiiHi Bimomocti mpo Ocobucti podoui kmoui (JIoriH, maponb TOIIO) TpeTiM
(HEYynOBHOBaXCHHM) 0c00aM;

17.8.6. He 30epiraTi OcoducTi poboUi KITF04i, B TOMY YHCII MapOoTi 10 HUX, Ha )KOPCTKOMY TUCKY PoGodoro miciis;

17.8.7. 36epiratn Ocobucti pobodi KItoUl BUKIIOYHO Ha mepeHocHuX Hocisx iHdopmanii (USB-flash nakonuuyBauy,
CD-nuck, USB-TokeH Ta iHIIMX HOCISIX KM04Y0BOi iH(popMauii, 103BoJeHuX A 30epiranns kirouis ELIT);

17.8.8. He BuKopucToByBath Crcremy 3 PoOounx Miciis B rpomManchkux micisix (InTepHer-kade, 6101i0TekH TOIIO), a
TaKoX 3 OyAb-SIKOTO IHINOTO OOJNaJHAHHS, HANAINTYBAaHHA Ta CKCIUTyaTallis SKHX 3HAXOJUTHCS 1032 KOHTPOJIEM
KiienTa;

17.8.9. 3a0e3MeYUTH PEryJsIpHy 3MiHY MapoiiiB 10 OcoOUCTUX POOOUNX KIIOUiB;

17.8.10. He BHKOPHCTOBYBaTH TpocTUX mapomiB g0 OcobuUCTHX poOOYMX KIIOUIB (0 MPOCTUX MApOJIiB
MPUPIBHIOETHCS, 30KpeMa: iM’sl, Mpi3BHILE, AaTa HapomkeHHs KopucryBaua, MOBTOPIOBAHHS OJIHAKOBUX 3HAKIB,
BHUKOPUCTAHHS 3HAKIB, SIKi IOCIIJOBHO PO3MIIlIeHi Ha KiaBiaTypi Tomo). Ilapons moTpiOHO perynaspHO 3MiHIOBATH i
BiH NIOBMHEH CKJIaJIaATUCS HE MEHIIIE, HiX 3 8 (BocbMH) 3HaKIB (1iudpH, JITEPH TOIIO);

17.8.11.  moTpuMyBaTHCh iHIIUX 3aX0/iB iH(MOpMaliliHOI Oe3rekn, Bu3HadeHnX [IpaBrminaMu, a TakoXK BHKIAIECHHX Ha
IaTepuer-cropinmi banky;

17.8.12. nns Bxogy Ha WEB-cTopiaky CucTeMHu BUKOPUCTOBYBATH JIMIIE aapecy, 3a3HadeHy KilieHToM y BiINOBiqHIN
3asBi 3rijiHo CTaHmapTHUX GOpPM JOKYMEHTIB;

17.8.13.  mpu BUSBIEHHI He3BMUHOI NoBeMiHkH CrcTeMu 4 OyAb-KHUX 3MiH B ii iHTepdeiici — 3BepHyTHCSA B KOHTAKT-
LEHTP JUIS 3'ICYyBaHHS, UM HE TIOB'sI3aH] TaKi 3MiHU 3 OHOBJICHHSIM IPOrpaMHOro 3ade3nedeHns Cucremuy;

17.8.14. npu BHHUKHEHHI TiIO3pW TMPO 3AIMCHEHHsS HECAaHKIIOHOBaHUX omepaniii B Cucremi, mimo3pu mpo
HECaHKI[IOHOBAaHUH BiITAJICHUH HOCTYI Ta yrpasiinHsa Pobounm miciem, mino3pu npo Kommnpomerariiito OcobucToro
pobodoro kitova, Jlorina, mapois, 3ynuHUTH poboTy B Crctemi Ta Bimkimountu Poboue Micie Big Mepexi, HeraHo
MOBi1IOMUTH Tpo 1ie baHk nuisxom 3BepHeHHs! B KOHTaKT HEHTD;

17.8.15. kJieHT Mae TpaBO BUKOPHCTOBYBaTH Hociyry SMS-moBiomieHp Mpo pyx KOWTIB Ha PaxyHKy sk
OTIepaTHBHHUN 3aci0 KOHTPOIO 32 PYXOM KOIITIB, IIPH IIEOMY BapTicTh mociyru BuzHadaeThess Tapudamu AT AKb
«JIBBIB»;

17.8.16.  He HagaBaTu Oy/b-KOMY KOH(IJICHIII}HI JIaHi, SKi BAKOPUCTOBYIOThCS Juis podoTu B Cuctemi, ockiyibku baHk
3a KOMHUX OOCTaBMH HE 3[IHCHIOE PO3CHIIKY €JNEeKTPOHHUX JHCTIB, SMS UM iHIIMX MOBIJOMJIEHH i3 BHMOTOIO
YTOYHUTH YW HajgaTh KoHdimenmirHi naxi Kmienta (KopmcrtyBawiB), momiOHI TOBIIOMIIEHHS € MIaXpaChbKUMH
(immnr);

17.8.17.  3abe3meuntn 30epekeHHs OAHOPA30BOTO KOAY TaKUM YMHOM, LI00 BHKIIOUUTH HOT0/iX BUKOPHCTaHHS
HEYTIOBHOBAKEHUMH OCOOaMHL.

18. OBCJIIYI'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

18.1. KiieHT, 3 METOIO BIZKPHUTTSI MOTOYHHUX PAaxyHKiB, y ToMy umcii 3 BukopuctanusMm BIIK, Yuacaukam 3apmnatHoro
NpoeKTy Ta TpaH3UTHOrO paxyHKY AJs 3apaxyBaHHS KilieHTOM Halle)XKHHX 10 BHUIUIATH YYacHUKaM 3apIUIaTHOTO
IPOEKTY KOUITIB, 10/1a€ 10 baHKy HacTyIIHI TOKYMEHTH:

- 3asBy Ha oopmiIcHHS 3apIUIaTHOrO IMPOEKTY, 3rigHO BcTaHOBIeHOI CraHmapTHOl Gopmu aokymeHTiB (JlomaTox
5.1. no IIpaBun);

- Crimcok Y4YacHHKIB 3apIUIaTHOTO TIPOEKTY Ha BIAKPUTTS MOTOYHHUX PaXyHKIB, y TOMY YHCII 3 BUKOpucTaHHIM BITK
(HomaTok 5.2 mo IIpaBwmn);

- KOIIii TOKYMEHTIB Y4YacHHUKIB 3apIuIaTHOTO MPOEKTY, HA KOPHCTh SAKUX BiJKPHUBAIOTHCS MOTOYHI PaxyHKH, Y TOMY
yrcni 3 BukopucTanHsaM bBIIK, 3acBimueHi BiacHOpYYHHM MiANKMCOM YIOBHOBakeHOi ocoOum KitieHta abo
®dakcumine i BindbuTkom neyaTku KiieHrta (3a 11 HasIBHOCTI), sIKi Jaf0Th 3MOry baHKy imeHTH(hIKyBaTH Y4YacCHHKIB
3apmiuaTHOro MpPOEKTy abo KOIMii JaHUX JOKYMEHTH MOXYTh MOAaBaTHCA yaCHHKaMH 3apIUIaTHOTO IMPOEKTY
CaMOCTIHHO 1 3aBipeHi BIaCHOPYYHO.

18.2. 3acBigquenns KiienTtom, 3 BukopucTanHsM @Dakcumiiie, KOMIH JTOKYMEHTIB, HEOOXITHUX I 1ICHTHU(IKAIT
VY4acHUKIB 3apIutaTHOTO MPOEKTY, 3MIHCHIOEThCS TPU YMOBI morokeHHss CTopoHaMu 3paska Takoro dakcumine,
3rigHo BctaHoBieHoi CtannapTHOi popmu goKkyMmeHTiB (JoxaTtok 5.3).

18.3. bank, y cTpok (Tepmin) He mizHimre, HiX 10 (gecsaTh) KaJeHOapHUX IHIB 3 MOMEHTY mojaHHs KiieHToM moBHOTO
MaKeTy IOKYMEHTIB, BU3HaYeHuX 11.18.1, BinkpuBae Paxynku ciiiBpoOiTHHKaM 1 Burtyckae BIIK BignosigHOro THITY.

18.4. BigkpuTTsi MOTOYHUX PaxyHKiB, y ToMmy uucii 3 BukopuctaHHsMm bBIIK, VYuacuumkam 3apmiatHoro mnpoekty
(BurotoBnenHs ta Bunada bBIIK, maganns kowBeptiB 3 [IIH-komamm Tomo) 3milicHroeTbess baHkOM B TOPSAKY,
BU3HAUYEHOMY YWHHUM 3aKOHOJABCTBOM YKpaiHu, [IpaBuiamMy HajaHHS KOMIUIEKCHHX OaHKIBCHKUX ITOCIYT
¢iznuanm ocobam y AT AKB «JIbBiB», po3mimennmu Ha [HTepHET-cTOpiHIi banKky, BHYTpiniHiMu npaBwiamu banky
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Ta 1HIIUMHU JOrOBOPaMHU Ta JOKYMEHTaMH, 1110 3aCTOCOBYIOThCS y baHKy Ta Ha siki Aist uux IIpaBun He MOIIMPIOETHCA.
KpenuTyBaHHS MOTOYHHMX paxyHKiB, y ToMmy 4ucii 3 BuxkopuctanHsMm BIIK, YuacHukiB 3apmiaTHOTO MpOEKTYy HE
perymoerbes fanumu [paBunamu.

18.5. Ilpu BcTaHOBIEHHI TPYMOBUX, IHITUX BITHOCHH 3 HOBUMH YYaCHUKAaMHM 3apIUIATHOTO MpoekTy KitieHT, mpotsarom 2

(mBox) PoOoumx naniB Bim gHS oQopMIeHHS NHMX BiJHOCWH, MoAae B bBaHK MomaTKOBUI mepermik YYacHHKIB
3apmiIaTHOro NpoeKTy, 3rizHo CtaHnapTHUX GOpM AJOKYMEHTIB, BU3HaUeHUUX UuMH [IpaBuiamu.
KitieHT 3000B’SI13y€ThCSl MOBIAOMIIAITH Y IMUCHbMOBIH (opmi BaHk Mpo NMPUIMHEHHS TPYAOBUX, 1HIIUX BIAHOCHH 3
VYdyacHukamMu 3apIiiaTHOTO TPOEKTy abo mepeOyBaHHS IX y TpUBaNid Biamyctni (Ha cTpok Oinmbime, Hixk 60
(mrictaecsr) aHiB) mpoTsaroM 2 (qBox) PoGounx qHIB Bij AHA MigMUCaHHS KepiBHUKOM KiTieHTa BiqIOBiTHOTO HaKa3y,
NUISIXOM HAJIICIIAaHHSA CIUCKY YYacHUKIB 3apIulaTHOTO MPOEKTY, SIKi NPHIUHSIOTH TPYAOBI, 1HINI BIJHOCHHH 3
KitienTom, 3rimHo BcranoriieHoi CrangaptHoi Gpopmu goxkymenTis ([oaarok 5.4 no [Ipasun).

18.6. 3apaxyBaHHs KOIITIB HAa paXyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY 3I1HCHIOEThCs baHKOM He mi3Hille HACTyIHOTO
0aHKIiBCbKOTO AHA mmicys nepekasy Kiientom komTiB Ha TpaH3uTHHH paxyHOK, Ha MiJACTaBi oTpuMmaHoi bankom
HaJIe)KHUM YMHOM oopMiteHoi 3BeIeHOT BiIOMOCTI CyM /ISl 3apaxyBaHHS KOWITIB HA PaXyHKH, 3TiJTHO BCTAHOBICHOT
CrannaprtHoi ¢popmu nokymenTis (Jonatok 5.5 no IIpasun).
3Be/ieHy BiIOMICTh CyM JUIA 3apaxyBaHHS KOIITIB KITIEHT HAJIAE:

- y ¢opMi nanepoBoro AokyMeHTy (sgkio, KiienT He Bukopuctorye Cucremy Kimient-bank «iFOBS»);
- y hopMi eIeKTpOHHOTO JOKyMeHTYy (sikmro, KimienT BukopuctoBye Cuctemy Kiiear-bank «iIFOBSy).

18.7. Slkmo pmawi, 3a3HadeHi y 3BeleHid BIIOMOCTI JUIsl 3apaxyBaHHS KOLITIB Ha pPaxyHKH, IO HagaHa y Qopmi
marepoBoro GopMary, MICTSITh HOMHJIKH (HETOYHOCTI), IO YHEMOKJIMBIIIOIOTh HaJIe)KHE 3apaxyBaHHS KOINTIB Ha
paxyHKH YYacHHKIB 3apIIaTHOTO MPOEKTy, bank mosimomirse mpo 1ie Kimenra. [Ipu nboMy, 3apaxyBaHHS KOINITIB Ha
paxyHKH Y4acHHKIB 3apIUIaTHOTO MPOEKTY MPOBOIUTHCA JIMIIE Ticis oTpuMaHHS baHkoMm ytouHeHoi 3BemeHOi
BiZJOMOCTI JUIsI 3apaxyBaHHS KOILUTIB HAa PaXyHKH.

18.8. Skmuio BimoMmicTh HamaHa y (GoOpMi €IEKTPOHHOTO JOKYMEHTYy uepe3 cuctemy «Kiienr-inrepHer-banky» (IFOBS),
OKpIM BHUIIQJKIB KOJHM BIJOMICTh HajaHa 3a joromMorow cuctemi «Kiient-intepuer-bank» (IFOBS), migcucremoro
eSalary, opurinan 3BeZieHOI BiZIOMOCTI Ha ManepoBOMY HOCIi, IO CKIIaNaeThes 3a popMoro, HaBeaeHow y [lomatky
5.5 no IpaBui, moBuHeH OyTH Hagauuii banky npotarom 3 (TpboxX) OAHKIBCHKUX JIHIB 3 MOMEHTY HOTO BiJIPaBICHHS
3aco0amu eNeKTPOHHOTO 3B 53Ky uepe3 cucreMy «Kiient-intepHer-banky» (IFOBS). ¥ Oynb-sikoMy BUTIAZIKY JaHi,
3a3Ha4yeHi y 3BEACHIN BiIOMOCTi, oTpuMmaHii baHkoM 3aco0amu eJIEeKTPOHHOTO 3B 53Ky, BH3HaIOThCS CTOpoHaMu
OCTaTOYHUMH 1 B pa3i BUSIBICHHA PO30DKHOCTEH MK AaHUMHM 3BEICHOI BimoMocTi, oTpumanoi bankom 3acobamu
CJIEKTPOHHOTO 3B’S3Ky 1 JaHMMHU 3BeJIcHOI BimoMmocTi, HajgaHoi go banky Ha manepoBomy Hocii, Kitient
3000B’SI3YETHCS MPOTITOM OAHOTO poOoyoro AHs Hagatu baHKy opuriHai 3BefeHoi BiIOMOCTI Ha ManepoBOMYy HOCI,
TiIICaHO] KEPIBHUKOM Ta FOJIOBHUM OyxrantepoM KirieHTa, BUIpaBIeHOI BiIOBITHO 0 JaHUX 3BEACHOI BiZJIOMOCTI,
oTpuMaHoi baHkoM 3aco0amMu €JIEKTPOHHOT'O 3B’ S3KY.

18.9. V Bumanky HanxopkeHHs (aiiny 3BeneHoi Bimomocti mo Cuctemi «Kmient-intepuer-bank» (IFOBS) miacucrema
eSalary opurinan 3BeZieHOI BiTOMOCTI Ha anepoBOMY HOCIi HE HAIAETHCS.

18.10. Y Bunmanky HagxomkeHHs (aiiny 3BeneHoi Bigomocti mo Cucrtemi «Kimient-inreprer-0ank» (IFOBS)
nigcuctema eSalary, Kiient nopyuae banky camocTiiiHO iHil[ifOBaTH Ta BUKOHATH omepailii 3 n1ebeTyBaHHs PaxyHKy
Ha 3arajbHy CyMy KOIUTIB, HAJIEXHY A0 BUIUIATH Y4acHHKaM 3apruiaTHOTO IIpoekTy Ha TpaH3UTHUH paxyHOK Ui
NOJABIIOr0 3apaxyBaHHA baHKOM HaJeXHHMX IO BHIUIATH Y4acHHKaM 3apmiatHoro llpoekty komrTiB. B immx
BUIAJHAX — 3apaxyBaHHs KOIITIB 3[IHCHIOETHCS HA IMiJICTaBl HAICKHUM YUHOM odopmieHoi KitieHToM BiAmoBigHOT
IUIATDKHOT IHCTPYKLIT Ha Mepeka3 3arajbHOi CyMHU KOLITIB, HAJISKHOI A0 BUIIATH Y YaCHUKAM 3apIUIaTHOTO MIPOCKTY,
Ha Tpam3utHuil paxyHok 2924 niad NONAibpIIOro 3apaxyBaHHs bBaHKOM HaleXHUX 1O BUILIATH YYaCHUKAM
3apmnatHoro nmpoekty komri. [Ipu nbomy, y rpadi «lIpu3HadeHHs MIaTexXy» TaKoTO PO3paxyHKOBOIO JOKYMEHTY
3a3HAvYa€ThCs HOMED 1 JAaTa 3BeIeHOI BIIOMOCTI T 3apaxyBaHHs KOIITIB HA paXyHKH, 3T1JTHO SIKOT MEpepaxoBYIOTHCS
TPOIIOBI KOIITH.

18.11. Bank 31ilicHIOE 3apaxyBaHHs KOINTIB Y4YacHUKaM 3apIuiaTHOTO MPOEKTY 3a yMoBH omiaTi KiieHToM mociyr
Banky, B ToMy umcHi 3a paXyHOKY iHil[ilOBaHHS Ta BUKOHaHHs bankom omepauii 3 aeGetyBanHs Paxynky KiienTa,
BignosimHO 110 Tapudis banky.

18.12. VY BHMagKy BiICYTHOCTI BiJKPUTOTO TOTOYHOTO paxyHKy YcTaHOBM B baHky Ta/abo SKIIO MOTOYHWH
paxyHOK YCTaHOBHM HEaKTHBHMMU, OTUIaTa MOCIYT 3IIMCHIOETHCS 32 OKPEMUMH IUIATIKHUM 1HCTPYKLISMH, IUISIXOM
nepepaxyBaHHsa KomTiB Ha paxyHOK Ne 2909 y AT AKB «JIbBiB», Bkazanwuii y /loroBopi.

18.13. VY Bumanky, Akmo mnepekasana KiieHTom 3aranbHa cyma KOIITIB MEHIA Biff CyMH, 3a3Ha4eHOI y 3BeAeHId
BiZIOMOCTI [ 3apaxyBaHHS KOIITIB HA paXyHKH, baHK He MPOBOAWTH 3apaxyBaHHs KOIUTIB Ha PaXyHKH YYacCHHKIB
3apmiuaTHOro MpoeKTy 10 TOro 4acy, noku KiieHToMm He Oyze HalaHO YTOYHEHY 3BelieHY BiIOMICTh /ISl 3apaxyBaHHs
KOIITIB Ha PaxyHKH a00 3ICHEHO TepeKa3 JOJaTKOBHX KOIITIB.

18.14. KiienT camocTiiiHO Hece BiINMOBINAIBHICTD 3 YCIX MUTaHb, MOB A3aHUX 3 OMOJATKYBaHHSM YUYacCHHKIB
3apmnatHoro npoekTy KiieHTa, BiONOBIIHO 0 YMHHOTO 3aKOHOJIABCTBA YKpaiHH, a TaKOX 3a CTPOKH MPOBEICHHS
TaKUX BUILIAT.
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18.15. baHk He Hece BIAMOBITAJIBHICTH 3a MOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BU3HAYCHOI Y 3BeIeHIN BiIOMOCTI
CyM JJIs 3apaxyBaHHS KOIITIB HAa PaxyHKH, IMPO HAJICKHI CyMU KOINTIB, MPU3HAYCHI IO 3apaxyBaHHSI HA paxyHKHU
Y4acHUKIB 3apIuIaTHOTO TPOCKTY.

19. OBCJYT'OBYBAHHS KPEJJUTY (ITIO3UKHU, B TOMY YUCJII HOBOPOTHOI ®IHAHCOBOI
JOIIOMOTI'M) B IHO3EMHIM BAJIFOTI BIJ HEPESUJIEHTA

19.1. bank 3xiiicHIOe 00CITYyTOBYBaHHS KpeauTy (TIO3MKH, B TOMY YHCJII TIOBOPOTHOI (hiHAHCOBOI JTOTIOMOTH) B iHO3EMHii
BaNIOTI, HajaHoi HepesuaeHToM Ykpainu KumientoBi banky (namani — Ilo3uka Big Hepe3uaeHTa) y MOPSAKY Ta Ha
YMOBaX, BU3HAYCHUX YHHHUM 3aKOHOJAaBCTBOM YKpainu, numu llpasunamu, Tapudamu.

19.2. 3 meTorw obciyroByBanHs bankom Ilo3uku Bim HepesuaeHra, KimieHT 3000B’s3aHul mogaTd 10 baHKy MHCBMOBY
3asBy ILIOJ0 3a3Ha4yeHoro, 3rimHo 3 CraHgapTHO (opmoro mokymeHTiB ([omarox 6.1. mo IlpaBmi), a Takox
JOKYMEHTH, NiepedaueHi YNHHUM 3aKOHOJaBCTBOM YKpaiHu.

19.3. Ilpu otpumManHi nucbkMOBOI 3asBu Kirienrta mono odcinyrosyeanns [lo3uku Big HepesuaeHTa, bank Hamae Kiienty
MIOCIIYTH 3 PO3MIISALY JIOKYMEHTIB, Tlepel0adyeHnX YHHHUM 3aKOHOJIABCTBOM, JUIsl IPUHHATTS pillieHHs bankoMm mozo
oOciyroByBanHs [lo3uku Bin HepesuaeHTa (B TOMY YHMCIi HNOAAJIBILIOrO OOCIYroBYBaHHS 3 BpaxXyBaHHSM BHECEHHX
3MiH 10 ymoB [lo3uku Bij HepesuzaeHTa). Bkazanuil po3risag JOKYMEHTIB BKIJIIOYA€E, KPiM 1HIIOTO, BCEOIYHMI aHali3
Ta MepeBipKy JOKyMeHTIB (iHdopmariii) mpo ¢iHaHCOBI oneparii (Hamipu 37ificHeHHs (iHaHCcOBHUX omneparliit) Kiienra
Ta BiOMOCTEHl MpO ydYacHHKIB (HiHAHCOBHX oOmepauid, y BiAMOBIAHOCTI 0 BUMOI YMHHOTO 3aKOHOJABCTBA, IO
pETyIIoe MOPSIIOK 3AiiicHeHHS OaHKaMH aHaji3y Ta MepeBipKu JOKyMEHTIB (iHdopmarii) npo ¢inaHcoBi onepatii Ta
X y4acHWUKIB.

[Tociyru 3 po3risiay MOKYMEHTIB OIUIA4yIOThCS 3rigHo 3 Tapudamu, He3ale)KHO BiJ MPUHHATOrO baHKOM pillleHHS

mozao oocayroByBanHs bankom Ilo3uku Bin HepesuaeHTa.

19.4. Y Bunanxy, sKIO YAHHAM 3aKOHOJJABCTBOM Y KpaiHH mependadeHo HeoOXiHICTh OTPUMAaHHS 3roH (TIOr0KEeHHS,
JI03BOJTY, 3MIMCHEHHs peecTpamii Toio) baHKOM BiJl YHNOBHOBKECHUX JCpXKaBHMX a0O0 IHIIMX OpraHiB Ha
oOciyroByBanHsi bankom Ilo3uku Bin Hepe3uzeHTa, TO Taka HOCIyra Hazaerbesi baHkoM e B pasi OTPUMAaHHS
OCTaHHIM BIAIMOBiAHOT 3romu. Y pasi Ko oTpuMaHHS baHkoM BKaszaHOI 3romu Jiep)kKaBHUX a00 IHIHMX OpTraHiB €
HEOOXiZIHUM, TO TPU MPHUHHATTI BaHKOM MO3UTHBHOTO pillleHHs 100 oOciyroByBaHHs [1o3uku Bij Hepe3uIeHTa,
Bank BxuBae mii 3rilHO 3 3aKOHOJABCTBOM YKpaiHM MO0 OTPHMAHHS BiJIMOBIAHOT 3rOJU YIOBHOBAKEHUX
JIep>KaBHUX a00 1HIINX OpTaHiB.

19.5. bank, micns posrasay nonanux Kiientom anst oocimyroByBanHs bankom [lo3uku Bij Hepe3uJeHTa TOKYMEHTIB Ta
OpuiHAITTS baHKOM pileHHs o0 o0cayroByBaHHs abo BiqMOBM B 00cnyroByBaHHi [lo3uku Bif Hepe3wjeHTa, Ha
BuMory KitienTta, Hamae ocTaHHbOMY iH(opMartliitHe noBimomieHHs 3riqHo CraHmapTHUX (opM AOKYMEHTIB MO0
HaJaHHS 3roau Ha obOcimyroByBaHHs (Jlomatox 6.2. no IlpaBmi) a6o BimmoBu B obciyroByBanHi (Jomarox 6.3. mo
[Iparwin) bankowm [To3uku Bij HEpE3UCHTA.

19.6. bank 3000B’sI3y€ThCSI BHKOHYBaTH yCi BHMOTHM YHWHHOTO 3aKOHOJIABCTBA YKpAaiHM CTOCOBHO OOCIYrOBYBaHHS
[To3uku Big HEpe3uAEHTA, MOAAHHS BiaNOBiIHOI 3BiTHOCTI 10 HBY Tomo.

19.7. KiieHT 3000B’SI3y€ThCA:

- CBO€YACHO IMOJaBaTh 0 baHKy Ha HOTro BUMOI'Y BCIO HEOOXIIHY iH(pOpMaIlio Ta JOKYMEHTH 3 METOIO 3iHCHEHHS
BankoMm HanexHOro KOHTPOJIIO, B TOMY YHCIi 3a ONepawlisiMH, MOB'I3aHUMH 3 OTPHUMAaHHIM, BUKOPUCTAHHSIM 1
noBepHeHHsM [lo3uku Bif Hepe3uaeHTa, HEoOXimHI MOKyMeHTH (iHdopMaliiio) s 3aidCHeHHS baHkoMm
BCEOIYHOIO aHajli3y Ta MepeBipKH MOKyMeHTIB (iHdopmarlii) mpo ¢inaHcoBi omepamii (Hamipu 3IiHCHCHHS
¢inancoBux onepauiil) Kiienra, BizoMocTell npo y4acHUKIB (iHAHCOBUX OIeEpawiil, y BiAMOBIIHOCTI JO BUMOT
YMHHOTO 3aKOHO/IaBCTBa YKpaiHu;

- CIUIa4yBaTH BHMHAropoay baHky (B po3Mipi, MOpSAAKY Ta B CTPOKH (TepMiHM), 1[0 oOymomieHi Tapudamu) 3a
oTepaLisiMy, OB’ I3aHUMH 3 00CTyroByBaHHSIM [103MKHM BiJ HEPE3UACHTA, a TAKOXK 32 1HIIUMH OTNEpPaLlisiMH, SIKi
BUHHKAIOTH 3 METOIO 3a0e3neueHHs BukoHaHHs CtopoHamu ymoB [Ipaswui.

19.8. VY BumajaKy HEBHMKOHAHHS a00 HEHAJIC)KHOTO BHKOHaHHSA KilieHTOM CBOiX 3000B'si3aHb, 00yMOBIeHUX [IpaBuiiamu,
bank Mae mpaBo B OJHOCTOPOHHBOMY IOPSAKY NPUIMHUTH IPAaBOBIIHOCHMHM 11040 00ciayroByBaHHs [lo3uku Big
Hepe3uICHTA.

19.9. bank 3000B's3y€ThCS:

- 3apaxOBYBaTH IHO3EMHY BaJlfOTy Ha paxyHOK KirieHTa, 110 HaAXOAHUTh Bia Hepe3umeHTa sk [1o3uka Bix Hepe3uaeHTa
y BiNOBIAHOCTI A0 noroBopy [lo3uku Big Hepe3uaeHTa,;

- 3/1IHCHIOBATH KYIiBJIIO/IpOoJak/00MiH (KOHBEPTALil0) 1HO3eMHOI BaJIIOTH HA MiXKOaHKIBCbKOMY BaJIOTHOMY PHHKY
VYkpaiHu BiAMOBIAHO 10O YMOB, 3a3HAYCHHUX Yy 3asBaX Ha KyIiBJIHO/poaak/oOMiH (koHBepTamiio) KiieHra, Ha
BUKOHAHHS YMOB 10roBopy [103uKu BiJl HEpE3UICHTA;

- mepepaxoByBatu 3 [lorouHoro paxynky KiieHra KomTH Ha migcTaBi miaThKHOI iHCTPYKLIT B iHO3eMHil BamoTi Ha
KOPHUCTh HEpEe3WIeHTA B paxyHOK moramieHHs [lo3uku Big Hepe3uaeHTa (OCHOBHOI CyMH, MPOIICHTIB TOIIO) Ta
BHKOHYBATH 1HIII 3000B's13aHHSA, TIepeadadeHi yMmoBaMu JoroBopy [lo3uky Bim HEpe3uaCHTA.
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19.10. bank 31ilicHIOE KOHTPOJIb 3a BiAIOBIAHICTIO 00CATIB ITepepaxoBaHol HEPE3UACHTY 1HO3EMHOT BATIOTH o0csaTam
¢daxtuuno oxepxkanoi Kmientom Ilo3uku Bim Hepe3uaeHTa 3 ypaxyBaHHSAM CIUIATH MPOLEHTIB 3a ii KOPUCTYBaHHS,
KOMICiii TOIIO.

19.11. bank 3miiicHIOE KOHTPOJIh 32 HETEepeBHUINCHHAM KiIieHTOM po3Mipy BHUIUIAT 32 MaKCUMAIHHOIO IPOIIEHTHOIO
CTaBKOIO, 3a3Ha4eHOI0 B oroBopi [lo3uku Bin Hepe3naeHTa (30KpeMa, y pasi CIUIaTH HEYCTOMKH, 1HIINX CAaHKIIH 3a
HEHaJIe)KHE BHUKOHaHHS aoroBopy Ilo3uku Bim HepesuaeHTa) y BHUNAgKax Ta B MOPSAKY, MNepeadadeHux
3aKOHOJIaBCTBOM Y KpaiHH.

19.12. Kiient 3000B's3anuii Hajmatd baHky 3BiTHICTH Mpo orepaiii 3a goroBopoM Ilo3uku Bix Hepe3uacHTA,
BIZIMOBIAHO 10 BHMOT, nepeadadeHuX HOpPMAaTUBHO-IpaBoBUMH akTamMu HBY 3 muranbs opranizamii ctatucTH4HOT
3BITHOCTI, 10 mojaeThest 10 HBY. bank 3000B's13anmii mogaBati HBY y Bu3Ha4eHi cTpoku (TEpMiHM) 3BITHICTH MPO
omepariii 3a JoroeopoM [To3uKH Bifi HEPE3UACHTA 3T IHO 3 BAMOTaMH HOPMaTHBHO-ITpaBoBUX akTiB HBY.

19.13. bank Mae mpaBo Ui MPUHHATTA pilleHHS Npo HagaHHS KiieHTy 3ronm Ha oOCIIyroByBaHHS omlepamiil 3a
noroBopoM llo3uku Bin HepesuzeHTa BumaraTu Bin KitieHTa nokyMmeHTH, siki HeoOximHi banky 1 BUKOHaHHSA
(GyHKIIA BaTIOTHOTO KOHTPONIO 3a omepamissmu KirieHTa, TOB'SI3aHMMH 3 OTPUMAHHSM, BUKOPHUCTAHHSM 1
noBepHeHHsM [1o3uKku Bifg Hepe3uaeHTa.

19.14. bank, y Bumaaky HeBHKOHaHHS a00 HeHane)xxkHOro BuKOHaHHA Kiieatom BuMmor [lpaBunm om0
oOciyropyBanHss [lo3uku Bij Hepe3wJeHTa Ta/ab0 BHMOT UYWHHOTO 3aKOHOJABCTBA, IO PETYNIOIOTH JaHi
NPaBOBIIHOCHHH, BIPaBi MPUIHMHUATH MPABOBITHOCHHHU 1010 00cayroByBaHHs [lo3uku Bij Hepe3uaeHTa y MOPSKY,
BHU3HAUYE€HOMY YHHHHUM 3aKOHO/IaBCTBOM.

19.15. SIK1I0 YMHHKAM 3aKOHOJIABCTBOM Iepe/I0aYeHO HEOOXIHICTh OTPUMAHHS 3TOJM YIIOBHOBAKEHUX JEPIKABHUX
abo iHmuMx opraHiB Ha obOcmyroByBanHs bankom Ilo3uku Bix HepesuaeHTa (B TOMY YHCIi B pasi 3MiH JO0 yMOB
[lo3uku Bin HepesuaenTa), To KiieHT 3000B'13yeThcs HagaTi baHKy HEOOXiTHI IS IFOTO JOKYMEHTH.

19.16. bank BigmoBnsie KimieHTy B 00CIIyTOBYBaHHI omnepariii 3a moroBopoM [lo3ukn Bix Hepe3uAeHTa, SKIIO Mij] 9ac
3MIACHEHHS aHaNi3y Ta TepeBipKH MJOKYMEHTIB Mpo (¢iHAHCOBI omepamii BUSIBICHO O3HAKH 31MCHEHHS
YIIOBHOB)KEHUM OaHKOM PU3WKOBOI AISUTBHOCTI/HASBHOCTI MiJ03p, O XapakTep ado HacHiIKK (iHAHCOBHX ONepallii
MOXYTh HECTU pealbHy a00 MOTEHLiMHYy HeOE3NeKy BHKOPUCTAHHS YHNOBHOBaXEHOTO OAaHKy 3 METOH BUHMHEHHS
KPUMiHAIbHUX TIPABOIIOPYIICHb.

19.17. Bank 3000B’s13aHHi 3BEpHYTHCS IO YIOBHOB)KEHUX JIEpKaBHUX a00 1HIIMX OPTaHiB, SIKi 3TiHO 3 YHHHUM
3aKOHO/IaBCTBOM TIOTOJKYIOTh OOCITyTOBYBaHHS OaHKamu [103WK Bij HEpe3UAEHTIB, 3 MPOTO3UIIIEI0 PO aHYTIOBAHHS
HaJaHOTO TIOTO/HKEHHSA y pa3i HeoTpuMaHHs Kirientom [lo3uku Bing HepesuaeHTa (IIOBHICTIO 200 YaCTKOBO) MPOTSATOM
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM CTPOKY (T€pPMiHY) AJsl OTpUMaHHs JaHoi [1o3uku B Hepe3ueHTa.

19.18. B pasi nagannas bankowm 3roaum Ha obciayroByBaHHs [lo3uku Bim Hepe3uaeHTa 3a IeBHUM AoroBopoM [lo3ukn
Bix HepesueHTa, KirieHT 30008’ s13yeThest oTpumMarty 1110 [lo3uky Big Hepesuaenta muie dyepe3 AT AKbB «JIbBiBy.

20. ITIPUIOM ILJIATEKIB BIJI TPETIX OCIB
20.1. YMOBHU HAJIAHHA BAHKIBCBKOI IOCJIYTU
20.1.1. BignoBigHO A0 MOJIOKEHb YUHHOTO 3aKOHOJABCTBa, yMOB JloroBopy Ta [IpaBun, bank, Ha migcrasi opopmieHol
[ImaTHUKOM y BIATIOBIMHOCTI 1O BUMOT 3aKOHOJABCTBA IUIATIXKHOI IHCTPYKIIil HA TIepeKa3 TOTiBKH, 3IHCHIOE TPUHMaHHS
TOTIBKOBHX KOIITIB y HalliOHANbHIN BamoTi YKpaiHu Ha xopucTh KiienTta Ta mepepaxoBye ix Ha Paxynok Kiienra,
Bigkputuil y banky a6o Ha inmuit paxynok Kiienra, Binkputuii B iHIii 6aHKIBCBKil yCTaHOBI, 110 3a3HaueHUH Kiientom
B JloroBopi mpo HagauHs bankiBcekoi mocmyru (lomatok 7 go [Ipasw).
20.1.2. Tpwuitasari bankom Ilnarexi na kopucth KitieHTa B mOBHOMY 00Cs3i, SIKIIO iHINE HE TMepedaYeHO YMOBAMH
Horosopy, IlpaBun nigmnsraiots nepepaxyBanHio Ha PaxyHok KimieHnra He mi3Hime HactynHoro OmnepauniiiHoro gHs, 110
ciminye 3a gHeM npuitHaTTs [Inarexy. [Inarexi, npuitasati bankom y BuxinHi, HepoOoyi, CBATKOBI JiHI, baHk mepepaxoBye
Ha kopucTh KiieHTa He mizHimie mepimoro OmnepamiiHOro IHs, M0 Cliaye 3a aHeM npuiHsaTTs bankom [lnatexy Bix
IInaTtHuka.
20.1.3. Hapanns [locayr npunuHs€THCSl aBTOMAaTHYHO, SIKIIO 3aKpuBaeThest PaxyHok Kitienra (3 inimiatuBu Kiienra un 3
iHimiatuBn banky WM 3 iHImIO NpPUYMHU), HA SKUHA 3AIMCHIOIOThCA TUiartexi [lmaTHukamu, npu npoMmy, Kitient
3000B’s13aHui criatuth [lnarty 3a kopuctyBanus [locinyramu ta iHmi ratexi (3a HaIBHOCTI), crjiaTa sSIKUX nepeadadeHa
Horosopow, [Ipasunamu ta Tapudamu.
20.2. MPABA, OBOB’SA3KHU, BIAIMTOBIJAJBHICTH CTOPIH
20.2.1. bank Mmae npaBo:
20.2.1.1. lloBepHyTH TWIaTiXHY IHCTPYKI[IIO Ha TiepeKka3 TOTiBKM 0e3 BUKOHAHHA y BHUMNAJKaX Ta B TOPSAKY,
nepeabaueHomy Jlorosopowm, IIpaBunamu ta 3aKOHOIABCTBOM.
20.2.1.2. IninitoBaTH Ta 37ilicHIOBaTH omepallii 3 aederyBanHs Paxynky KiieHTa Ha cymy HanexHol a0 cratu banky
[Tnatu 3a Hagani KiienTy 6aHKIBCBHKI, SKIO BiMOBiAHO 0 yMOB JloroBopy ormata 3a [locimyru moBMHHA 31iHCHIOBATUCS
Kiientom.
20.2.1.3. Tlpunuautn (posipBatu) HanzaHHs [locmyru, mHceMOBO moBimomuBIIM Tpo 1e KiieHta y mnopsnky,
nepeabaueHomy Jloroopom Ta [IpaBunamu.
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20.2.1.4. Ilpunuusary y Oynb-sakuit gac Hagauus [locmyrn y Bunaaky He otpuManss [Inatu 3a [locmyrn.

20.2.2. bank 3000B’s13aHUI:

20.2.2.1. HagaBatu Kiienty [lociyru, odymoBneni B Jlorosopi Ta [IpaBunax.

20.2.2.2. 3niiicaroBatn mpwiiManHsa [lmarexiB Bim IlmatHmkiB mpotrsrom Omepartiinoro dacy ta OmeparfiifHoro IHS
BIANOBIAHO [0 3aKOHOAABCTBA Ha MiAcTaBi mpexa siBieHOro [IIaTHUKOM HalE)KHUM YMHOM O(OPMIIEHOI IMIAaTIKHOI
IHCTPYKLIi Ha mepeka3 roTiBKH Ta CBOeyacHO mepepaxoByBatu Ilnartexi na Paxynok KiieHTa, B mopsiiKy Ta y CTPOKH,
Bu3HaueHi JJorosopom Ta [IpaBunamu.

20.2.2.3. IinteepmkyBatn HamaHas [locnyr nuisxom Bujpadi, Ha BUMory Kirienrta, Bummcok 3 Paxynky. OtpumanHS
BUNMCKH 31ilicHIOeThea Kimientom B banky. KiieHT minTBepmkye, mo BiH po3ymie Ta mpuiimMae Ha ceOe yci pU3HUKH,
BIJINIOBIZIATIbHICTh Ta yCi MOXIIMBI (hiHAHCOBI 30MTKH Ta BTPAaTH, a TaKOX IHII MPETeH3ii, 0 MOXYTh BUHUKHYTH B
HACJIJIOK He oTpuManHs KiienToMm Bumucku mo PaxyHky. SIkiio npotsrom 10 PoGouux IHIB MMicis AaTH BUAAdi BUITUCKU
no Paxynky KiieHT He mojae muchMoOBUX 3amepeueHb Iono Haganux Ilocmyr, BBaxkaerbcs, mo KiieHT 3romeH Ta
MiATBEpPIUB MPABMWIBHICTD 3MiCTy BHIUCKM MO PaxyHKy. ¥ Bumanky 3’sicyBaHHA camocTiiiHo bankom mommiok Ta/abo
¢dakTy(iB) MOMHJIKOBOTO 3apaxyBaHHs KoITiB Ha PaxyHok Kiienta, CTOpOHM KepyHOThCS BHMOIaMH BCTaHOBJICHUMH
Horosopom, [IpaBunamu Ta 3aKOHOZABCTBOM JJIS1 TAKUX BUIIAIKIB.

20.2.3. KutienT 30008’ s13anHmii:

20.2.3.1. CoeuacHo 37iiicHIOBaTH oruiaty 3a HajgaHi bankowm [lociyru 3rimHo 3 ymoBamu Jlorosopy, [Ipasun Ta Tapudis,
AKIIO BignoBigHO 1Mo ymoB Jloroeopy, [lpaBun Ta 3asBu mpo HajgaHHs baHKiBCbKOi mociyru oruiaty 3a llociyru
saiticHroe Kimienr.

20.2.3.2. Y Oynp-skuii yac 3abe3medyBaTH HasBHICTH Ha [IOTOYHOMY paxyHKY KOIITiB B 0OCS3i, JOCTaTHHOMY JUISI
3niicHeHHs baHkoM iHIIIFOBaHHS Ta BAKOHAHHS orepailii 3 nebetyBanus Paxynky KiienTa y BUNagkax Ta B MOPSIKY, 110
BcTaHoBiieH] JloroBopom, IIpaBunamu Ta 3akOHOJABCTBOM, SKIIO BianosinHO 10 ymMoB [lorosopy, [IpaBui Ta 3assu npo
HaganHa baHkiBChKOi mocmyru orutaty 3a [lociyru 3aiticHroe KimieHT.

20.2.3.3. Perynspho, ane He MeHe HiXK 1 (0AMH) pa3 Ha MicsIb, OTPUMYBATH BUIMCKU Ta BUITUCKHU-IIATBEPKCHHS B
banky.

20.2.3.4. IIpotsrom 10-tu Pobounx mauiB micns naty Buaadi bankom Burmcku 3 IloTouHOro paxyHka, MOBiAOMIICHHS 200
1HIINX BUIHCOK, MOBIIOMIISITH BaHK mpo BCi BUsIBIEHI HETOYHOCTI ab0 MOMMIIKH y BUIHCKax 3 IloTo4HOro paxyHka Ta
THIINX JOKyMEHTax a0o Mpo HEBU3HAHHS (HE MiATBEPIHKEHHS) MiICYMKOBOTO calibao0 3a [IoTouHNM paxyHKOM.

20.2.3.5. TloBinomnsatn bank mpo 3apaxyBaHHS Ha l[loTOuHMII paxyHOK KOIITiB, IO HOMy He Hamexarb. KiieHT
3000B’s13aHNI HETAalfHO TIOBIIOMUTH TIPo 1€ baHK Ta MOBEPHYTH TaKi KOIITH BiJIMOBIIHO /10 3aKOHO/IaBCTBA.

20.2.3.6. IIporsirom 3-x PoOoumx AHIB 3 JIHA HAJXOJKCHHS TMOBiIOMJIEHHS BaHKy mMpo 3MiliCHEHHS TOMUJIKOBOIO
nepexasy (MOMUIKOBOTO 3apaxyBaHHS komTiB Ha [loTounmii paxyHok KitieHTa), MOBEpHYTH MOMHIIKOBO 3apaxOBaHi
KOIITH Ha paXyHOK, 3a3HAUYCHUH Y BiAMIOBITHOMY MOBiOMIeHHI baHKy.

20.2.3.7. Kiient 3000B’s13aHUi MMCHMOBO MOBiAOMUTH BaHK Tpo 3MiHY CBOTO MiCIIe3HAXO/KEHHS, BHECCHHS OYyAb-IKUX
3MIH JI0 peecTpamiiHux IoKymeHTiB Kirienta Ta/abo iHmmx pekBizutiB Kiienta. Take MOBIOMJICHHS pa3oM i3
opuriHagamMu a00 HaJEeKHUM YHHOM 3aCBIAYEHUMH KOMISMH BIATOBIAHUX MiATBEPKYIOUMX IOKYMEHTIB Mae OyTH
3pobaene KitieHTOM B CTpOK He mi3Hinie 5-tu PoOo4nx THIB 3 MOMEHTY HACTaHHS BiJIIIOBIIHOT MO,

20.2.3.8. 3naifomutu cBoix [lnaTHHKIB 3 MpaBUIIaMU BHYTPIIIHBOTO PO3MOPSAAKY baHKy.

20.2.4. KiieHT Ma€ npaBo:

20.2.4.1. Bumaratu cBoedacHOTo i ToBHOTO 37iiicHeHHs [locayr o6ymosnenux Jlorosopom ta IlpaBunamm.

20.2.4.2. BiagmoBuTHcs Bin orpumanHs llocinyru, mucbMOBO MOBigoMuBIM npo 1e bank 3a 30 kaleHAapHUX JHIB J0
repe0aueHoro CTPOKY pO3ipBaHHS.

20.2.4.3. Kmient 30008’ s13anmii criadyBatu banky komiciro 3a HamgaHHA [lociyr v po3mipi BcTaHoBiieHOMY Y JloroBopi
npo HagaHHs bankiBcbkoi mociyry Bin cymu [lnatexy, npuitHATOrO AJs MepepaxyBaHHs Ha KOpUcTh KitieHTa BiMOBiAHO
1o ymoB Jlorosopy, [Ipasui.

20.2.4.4. Kmient nopydae banky yrpumaru [lnaty 3a [lociayru 3 cymm [lmatexxy B MOMEHT 3IIHCHEHHS TTepepaxyBaHHs
rpomoBux kowTiB Ha [Torounuii paxyHok Kiienrta abo iHIINH paXyHOK, SIKM BIAKPUTHIA B iHIIIH OaHKIBCHKi ycTaHOBI. B
upoMy Bunanaky bank mepepaxosye npuitaaruii [lnatix Ha [loTounnii paxyHok a0o iHIIMHA paxyHOK, SKHH BIIKpUTHH B
iHII# OaHKiBCBhKI ycTaHoBl KitienTa 3a BukmoueHHsM [lnatu 3a Iocnoyry, 1o migsarae criaTi KioieHToM BiAHOBIIHO 10
ymoB Jlorosopy Ta IlpaBui abo [Tinara 3a Ilocayru 3aificHIO€ThCs BaHKOM HUTSIXOM 1HIIIFOBAaHHS Ta BUKOHAHHS Omeparii
3 neberyBanHs Paxynky KiieHta Ha BiAmoBiAHYy cymy Yy MOpsiAKy, 3a3HadeHomy y JoroBopi Ta IlpaBumax. 3a3HaueHe
Bumie He mo30aBisie KiieHTa mpaBa caMOCTiHHO 3AIMCHIOBAaTH IUIaTeXi B paxyHOK omath HajzaHux Ilocmyr 3a
JoropopoM. B TakoMmy Bumaaky a0 HacTtaHHS cTpoky omiatd [lociyr 3a JloroBopom KiienT mnosimomisie bank mpo
HEOOXiAHICTh HaJaHHS HOMY PEKBI3UTIB paxyHKy baHKy U1 3miHCHEHHS BiAMOBIAHUX TUIATEXKIB Ta Micisl OTPUMAHHS Bif
Banky Takoi iHnpopmarii caMOCTiIHHO 3A1MCHIOE OIJIaTy B HOPSIIKY Ta CTPOKH, BuzHaueHi JJoroBopom Ta [IpaBunamu.
20.2.4.5. V Bunaaky, sKIIO KOIITIB HAa PaxyHKy HexocTaTHBO /i oruiatd [locnyr banky BimmoBigHo a0 nyHkty 20.2.4.4.
[IpaBun Ta/abo 37iiiCHEHHS IHIIMX TUIATEXIB Ha KOPHUCTh baHKy Ha y3rojpkeHy naty abo baHk 3 Oyab-sKuMX iHIIHX
NPUYMH HE MAa€ MOXJIMBOCTI 3AIMCHUTH iHILIIOBaHHS Ta BHKOHAaHHA omepauii 3 neOeryBaHHA PaxyHky Ha HeoOXimHy
cymy koitiB 3 [lorounoro paxynka, bank nosizomiisie Kitienra npo HeoOXiqHicTh 3/ilicHeHHs TuiaTH 3a [lociayru Ta/abo
IHIIMX TUTaTexiB, a KiieHT 3000B’s3aHuMll HEralHO 3MIHCHUTH BCI IUIATEXI 3a PEKBI3UTAMH BKAa3aHMMU B TaKOMY
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nioBimomuteHHi. [loBimomnennst Kirienta bankoM He mo30aBisie bank B moganpiioMy mpaBa Ha 1HIIIIOBaHHS Ta BUKOHAHHS
omepauii 3 neberyBaHHa PaxyHnky, y mopaaky mependadenomy Jorosopom, IlpaBunamu. Kmient y Oyap-sixkoMmy pasi
3000B’s13aHUH 3a0e3MeunTH B Jary ciulatd miaTtu 3a [locayru HasBHICTH TPOIIOBUX KOWTIB Ha [loTouHOMY paxyHKY B
po3Mipi, 10 BigmoBigae miaTi 3a Hagadi bankom [locoyru.

20.3. BignosinaiabHicTs CTOpPiH

20.3.1. 3a HecBoeuacny orutaty Kinienrom Haganux bankowm [locnyr bank mae npaBo Bumarartu Big Kiienra crnatu nesi
y po3mipi 0,1% Bixg cymu npoctpodeHoro Ilnarexy 3a KOXKHHUIA 1eHb IPOCTPOUCHHS, ajie He OlIbIIIe MOABIMHOT 00IIKOBOT
craBkd HarioHanmpHoro OaHKy YkpaiHu, IO Jisula y Tepioj, 3a SKWAH CIuladyeThesl TeHs. HapaxyBaHHs TeHi
3IIHCHIOETHCS HA CyMy ITPOCTPOYCHOT0 BUKOHAHHIM OOProBoro 3000BsI3aHHS 3@ BECh Yac MPOCTPOUYCHHSI.

20.3.2. 3a HenoBepHeHHsT KJIIEHTOM TOMHIIKOBO OTPHMAaHOI CyMH KOINTIB MpOTSAroM 3 (Tpbox) PoOoumx nHIB 3 AHA
HaJXOKEHHsI ToBioMIIeHHsT BaHKy mpo 3iliCHEHHsS MOMMJIKOBOIO Iepekasy baHk mae mpaBo Bumaratu Bin KiieHra
criaty neHi y poswmipi 0,1% Bix cyMH NOMHIIKOBO OTPHMMAaHHUX KOILUTIB 32 KOKHHHM J€Hb MPOCTPOYCHHS, IOUNHAIOYH 3
JlaTy 3aBEPIICHHS MOMUIJIKOBOTO MEPEeKasy 0 JHS MOBEPHEHHS MOMHIKOBO OTPUMAHMX KOILITIB BKJIIOYHO, ajie He Oijiblie
MOJIBIMHOT 00J1iKOBOT cTaBkK HartioHansHOro 0aHkKy YKpaiHu, 110 Jisijia y Mepio, 3a SKUM CIIIauy€eThes TCHS.

20.3.3. 3a HecBoeyacHe Y HEMpaBHJIbHE MepepaxyBaHHs baHkoM rpomoBux KomTiB, bank cmmadye Kimienty nenro y
po3mipi 0,1% (Hyab LiIMX OXHA JecsTa BiICOTKA) BiJl HECBOEYACHO a00 HENMPABHIBHO IEPEPaxoBaHO CyMH 3a KOXKHHUI
JIeHb TIPOCTPOYEHHSI, aJie He O1IbI MoIBiIHHOT 001ikoBOi cTaBku HBY, 110 nistna y nepioJ, 3a sSikuii cruiaqyeThest eHsl.
20.3.4.BianoBinansHICTh 3a MPaBUIIbHICTh 3aNI0OBHEHHS JloKkyMeHTa Ha nepeka3s roTiBku Hece [Inarauk KiienTa.

21. IHIII YMOBH
21.1. IIpaBuiia ckiajeHi yKpaiHChbKO MOBOIO.
21.2. CtopoHH MiATBEPIUKYIOTh, O TekcT [lpaBun, Tapupu He MOTPeOYIOTh MOTOKEHHS IUISIXOM MPOCTABIICHHS
nonaTkoBuX miamuciB CTopiH Ta/abo CKpilIeHHS MeYaTKoo baHky.
21.3. HeniticHicTh Okpemux mosioskeHb nux llpaBun, mignucannx CropoHamu CtaHnapTHUX GopM JOKyMeHTIB, Tapudis
HE TSATHE 3a CO000 HeAIMCHICTh JJOrOBOPIB MOCYT B IIJIOMY.
21.4. Ha3Bu po3sniniB, crarreil, riaB Tomo CrangapTHHX (OpM TOKYMEHTIiB, [IpaBUil BUKOPUCTOBYIOTHCS JIUINE IS
3pyYHOCTI Ta KOJHWM YHHOM HE BIUTMBAIOTH HA IX 3MICT 1 TITyMadeHHs.
21.5. 3 ycix nuTaHb, He yperyiaboBaHuX muMHU [IpaBunamu, mignucanumu CropoHamu CraHmapTHUMHU (GopMamu
JNOKyMeHTiB, Tapudamu, CTOpOHH KEPYIOThCS BiAMOBIIHUMH HOPMaMH YHUHHOTO 3aKOHOJABCTBA Y KpaiHH.
21.6. Bigcrymnenns Kiiearom npaB Bumoru abo nepeBenerns 6opry KiienTa 3a JIoroBopoM mociyr MOKIIMBI TLTBKH 3a
HasIBHOCTI Ha Lie MMChbMOBO] 3roau baHky.
21.7. Y Bumagxy MOMHJIKOBOTO 3apaxyBaHHs KOWTiB KilieHTOM, 3 SIKUM YKJIaJIeHO IOTOBip MpO OOCIyroByBaHHS
3aprutaTHOTO TpoekTy, Ha Paxynok Jlepkarems, lepxkarens mopydae baHKy 3QiHCHUTH TUISAXOM IHIFOBAaHHS Ta
BUKOHAHHS omepauii 3 AebetyBanHsa PaxyHKy Ha CyMy ITOMHJIKOBO 3apaxOBaHMX KOLITIB Ta HMOBEPHYTH iX Ha PaxyHOK
Kiienra, 3 sxkoro Bonn Hagiinuy Ha Paxynok Jlepkatens. IninitoBaHHa Ta BukoHaHHs baHkom omeparii 3 nebeTyBaHHs
Paxynky, oo Bka3zaHe B IbOMY MYHKTi 3AilcHIOeThCS bankom Ha mizacTaBi oTpuMaHnoro Bif Kiienrta mucra mianucaHoro
kepiBHUKOM KitieHTa Ta CKpIMIEHOT0 MeYaTKOoro, i3 BU3HAYEHHSAM CyMH KOIITIB, IO MOMIIKOBO 3apaxoBaHi Ha PaxyHox
Hepxarens, pexsisutiB Paxynky [lepkarens Ta pekBi3uTiB paxyHKy Kiienta. BiamoBimanbHICTH 32 MpaBOMIipHICTH
30IACHEHHS CIMCAHHS, BKa3aHOTO B IIbOMY ITyHKTi, TOBHICTIO MOKNIaaaeThes Ha Kiienta. Criopu, 3 mpuBoAy 3/ifiCHEHHS
bankoM crmcaHHs, BKa3aHOTO B I[bOMY IYHKTIi, BHpimIytoTbcs MK Jepxarenem ta Kmientom 0e3 ywacti bamky. Y
BHTIAAKY, AKIO [lepxaTenem 3HATO TpomioBi KomTH 3 PaxyHKy, B TOM 4YuCIi ¥ Taki, IO TIOMHJIKOBO 3apaxOBaHI Ha
paxyHOK /[lepxarens, MUTaHHA MIOAO MOBEPHEHHS TaKUX TpOIIOBHX KomTiB KiieHTy Bupimyerbcst Mix Kiientom Ta
JlepkareneM camocTiitHO Oe3 3amydeHHs banky.

55



	1. ЗАГАЛЬНІ ПОЛОЖЕННЯ
	2. ТЕРМІНИ ТА ПОНЯТТЯ
	3. ОПРИЛЮДНЕННЯ ПРАВИЛ. ВНЕСЕННЯ ЗМІН ТА ДОПОВНЕНЬ ДО ПРАВИЛ
	3.1. Оприлюднення Правил з метою ознайомлення Клієнтів з їх змістом здійснюється Банком шляхом розміщення тексту Правил на Інтернет-сторінці Банку та/або в загальнодоступних місцях приміщень операційних та/або касових підрозділів Банку (відділень тощо...
	3.2. Банк має право ініціювати внесення змін та/або доповнень до Правил. Банк ініціює внесення змін та/або доповнень до Правил шляхом публікації таких змін та/або доповнень на Інтернет-сторінці Банку та/або розміщення оголошень про такі зміни та/або д...
	3.3. У випадку незгоди із змінами та/або доповненнями до Правил Клієнт вправі відмовитися від Банківської послуги/Договору, письмово повідомивши про це Банк до оголошеної Банком дати введення в дію запропонованих Банком змін та/або доповнень до Правил...
	3.4. Якщо до оголошеної Банком дати введення в дію запропонованих Банком змін та/або доповнень до Правил до Банку не надійшло письмове повідомлення про відмову від Банківської послуги/Договору з посиланням як на причину відмови на зміни та/або доповне...
	3.5. Клієнт надає письмове повідомлення про відмову від Банківської послуги/Договору у зв’язку із внесенням змін та/або доповнень до Правил виключно у відділення Банку, яке здійснює безпосереднє обслуговування такого Клієнта. В разі надання письмового...

	4. ВИМОГИ ДО ДОКУМЕНТІВ ТА ІНФОРМАЦІЇ, ЩО НАДАЮТЬСЯ КЛІЄНТОМ. ФІНАНСОВИЙ МОНІТОРИНГ
	4.1. Для отримання Банківських послуг за Договором Клієнт повинен надавати Банку документи та відомості, які відповідно до вимог законодавства України, Угоди FATCA та Загального стандарту звітності CRS (якщо останні розповсюджувалися на Клієнта), а та...

	5. ФОНД ГАРАНТУВАННЯ ВКЛАДІВ
	6. ТАРИФИ. РОЗРАХУНКИ МІЖ СТОРОНАМИ
	7. ТАРИФНІ ПАКЕТИ
	8. ПРИМУСОВЕ ТА ДОГОВІРНЕ СПИСАННЯ
	10. ПРАВА, ОБОВ’ЯЗКИ ТА ВІДПОВІДАЛЬНІСТЬ СТОРІН
	12. ВИРІШЕННЯ СПОРІВ
	13. ОБСТАВИНИ НЕПЕРЕБОРНОЇ СИЛИ (ФОРС МАЖОР)
	- звіт про результати здійснення процедури закупівлі;
	- договір про закупівлю;
	- річний план закупок.
	- неподання Клієнтом інформації про замовлення готівки за 1 (один) Робочий день до дня її отримання;
	- неподання Клієнтом платіжних інструкцій на сплату податків, зборів та інших обов’язкових платежів, що сплачуються одночасно з отриманням готівки у випадках, передбачених положеннями чинного законодавства України (для Рахунку в національній валюті);
	- заповнення чека з виправленнями та/або помилками, або без зазначення цілей, на які отримується готівка;

	15. ОСОБЛИВОСТІ ТА УМОВИ КОРИСТУВАННЯ ВКЛАДНИМИ РАХУНКАМИ
	16. ОСОБЛИВОСТІ ТА УМОВИ КОРИСТУВАННЯ РАХУНКАМИ З ВИКОРИСТАННЯМ БАНКІВСЬКОЇ ПЛАТІЖНОЇ КАРТКИ
	17. УМОВИ НАДАННЯ ПОСЛУГ З ВИКОРИСТАННЯМ СИСТЕМИ ДИСТАНЦІЙНОГО ОБСЛУГОВУВАННЯ «КЛІЄНТ-ІНТЕРНЕТ-БАНК»
	18. ОБСЛУГОВУВАННЯ ЗАРПЛАТНОГО ПРОЕКТУ
	19. ОБСЛУГОВУВАННЯ КРЕДИТУ (ПОЗИКИ, В ТОМУ ЧИСЛІ ПОВОРОТНОЇ ФІНАНСОВОЇ ДОПОМОГИ) В ІНОЗЕМНІЙ ВАЛЮТІ ВІД НЕРЕЗИДЕНТА
	20. ПРИЙОМ ПЛАТЕЖІВ ВІД ТРЕТІХ ОСІБ
	20.1. УМОВИ НАДАННЯ БАНКІВСЬКОЇ ПОСЛУГИ
	20.1.1. Відповідно до положень чинного законодавства, умов Договору та  Правил, Банк, на підставі оформленої  Платником у відповідності до вимог Законодавства платіжної інструкції на переказ готівки, здійснює приймання готівкових коштів у національній...
	20.1.2. Прийняті Банком Платежі на користь Клієнта в повному обсязі, якщо інше не передбачено умовами Договору, Правил підлягають перерахуванню на Рахунок Клієнта не пізніше наступного Операційного дня, що слідує за днем прийняття Платежу. Платежі, пр...
	20.1.3. Надання Послуг припиняється автоматично, якщо закривається Рахунок Клієнта (з ініціативи Клієнта чи з ініціативи Банку чи з іншої причини), на який здійснюються платежі Платниками, при цьому, Клієнт зобов’язаний сплатити Плату за користування ...
	20.2. ПРАВА, ОБОВ’ЯЗКИ, ВІДПОВІДАЛЬНІСТЬ СТОРІН
	20.2.1. Банк має право:
	20.2.1.1. Повернути платіжну інструкцію на переказ готівки без виконання у випадках та в порядку, передбаченому Договором, Правилами та Законодавством.
	20.2.1.2. Ініціювати та здійснювати операції з дебетування Рахунку Клієнта на суму належної до сплати Банку  Плати за надані Клієнту банківські, якщо відповідно до умов Договору оплата за Послуги повинна здійснюватися  Клієнтом.
	20.2.1.3. Припинити (розірвати) надання Послуги, письмово повідомивши про це Клієнта у порядку, передбаченому Договором та Правилами.
	20.2.1.4. Припиняти у будь-який час надання Послуги у випадку не отримання Плати за Послуги.
	20.2.2. Банк зобов’язаний:
	20.2.2.1. Надавати Клієнту Послуги, обумовлені в Договорі та Правилах.
	20.2.2.2. Здійснювати приймання Платежів від Платників протягом Операційного часу та Операційного дня відповідно до Законодавства на підставі пред’явленого Платником належним чином оформленої платіжної інструкції на переказ готівки та своєчасно перера...
	20.2.2.3. Підтверджувати надання Послуг шляхом видачі, на вимогу Клієнта, виписок з Рахунку. Отримання виписки здійснюється Клієнтом в Банку. Клієнт підтверджує, що він розуміє та приймає на себе усі ризики, відповідальність та усі можливі фінансові з...
	20.2.3. Клієнт зобов’язаний:
	20.2.3.1. Своєчасно здійснювати оплату за надані Банком Послуги згідно з умовами Договору, Правил та Тарифів, якщо відповідно до умов Договору, Правил та Заяви про надання Банківської послуги оплату за Послуги здійснює Клієнт.
	20.2.3.2. У будь-який час забезпечувати наявність на Поточному рахунку коштів в обсязі, достатньому для здійснення Банком ініціювання та виконання операції з дебетування Рахунку Клієнта у випадках та в порядку, що встановлені Договором, Правилами та З...
	20.2.3.3. Регулярно, але не менше ніж 1 (один) раз на місяць, отримувати виписки та виписки-підтвердження в Банку.
	20.2.3.4. Протягом 10-ти Робочих днів після дати видачі Банком виписки з Поточного рахунка, повідомлення або інших виписок, повідомляти Банк про всі виявлені неточності або помилки у виписках з Поточного рахунка та інших документах або про невизнання ...
	20.2.3.5. Повідомляти Банк про зарахування на Поточний рахунок коштів, що йому не належать. Клієнт зобов’язаний негайно повідомити про це Банк та повернути такі кошти відповідно до Законодавства.
	20.2.3.6. Протягом 3-х Робочих днів з дня надходження повідомлення Банку про здійснення помилкового переказу (помилкового зарахування коштів на Поточний рахунок Клієнта), повернути помилково зараховані кошти на рахунок, зазначений у відповідному повід...
	20.2.3.7. Клієнт зобов’язаний письмово повідомити Банк про зміну свого місцезнаходження, внесення будь-яких змін до реєстраційних документів Клієнта та/або інших реквізитів Клієнта. Таке повідомлення разом із оригіналами або належним чином засвідченим...
	20.2.3.8. Знайомити своїх Платників з правилами внутрішнього розпорядку Банку.
	20.2.4. Клієнт має право:
	20.2.4.1. Вимагати своєчасного і повного здійснення Послуг обумовлених Договором та Правилами.
	20.2.4.2. Відмовитися від отримання Послуги, письмово повідомивши про це Банк за 30 календарних днів до передбаченого строку розірвання.
	20.2.4.3. Клієнт зобов’язаний сплачувати Банку комісію за надання Послуг у розмірі встановленому у Договорі про надання Банківської послуги від суми Платежу, прийнятого для перерахування на користь Клієнта відповідно до умов Договору, Правил.
	20.2.4.4. Клієнт доручає Банку утримати Плату за Послуги з суми Платежу в момент здійснення перерахування грошових коштів на Поточний рахунок Клієнта або інший рахунок, який відкритий в іншій банківські установі. В цьому випадку Банк перераховує прийн...
	20.2.4.5. У випадку, якщо коштів на Рахунку недостатньо для оплати Послуг Банку відповідно до пункту 20.2.4.4. Правил та/або здійснення інших платежів на користь Банку на узгоджену дату або Банк з будь-яких інших причин не має можливості здійснити іні...
	20.3. Відповідальність Сторін
	20.3.1. За несвоєчасну оплату Клієнтом наданих Банком Послуг Банк має право вимагати від Клієнта сплати пені у розмірі 0,1% від суми простроченого Платежу за кожний день прострочення, але не більше подвійної облікової ставки Національного банку Україн...
	20.3.2. За неповернення Клієнтом помилково отриманої суми коштів протягом 3 (трьох) Робочих днів з дня надходження повідомлення Банку про здійснення помилкового переказу Банк має право вимагати від Клієнта сплати пені у розмірі 0,1% від суми помилково...
	20.3.3. За несвоєчасне чи неправильне перерахування Банком грошових коштів, Банк сплачує Клієнту пеню у розмiрi 0,1% (нуль цілих одна десята відсотка) від несвоєчасно або неправильно перерахованої суми за кожний день прострочення, але не більш подвійн...
	20.3.4.Відповідальність за правильність заповнення Документа на переказ готівки несе Платник Клієнта.

	21. ІНШІ УМОВИ
	21.1. Правила складені українською мовою.
	21.2. Сторони підтверджують, що текст Правил, Тарифи не потребують погодження шляхом проставлення додаткових підписів Сторін та/або скріплення печаткою Банку.
	21.3. Недійсність окремих положень цих Правил, підписаних Сторонами Стандартних форм документів, Тарифів не тягне за собою недійсність Договорів послуг в цілому.
	21.4. Назви розділів, статтей, глав тощо Стандартних форм документів, Правил використовуються лише для зручності та жодним чином не впливають на їх зміст і тлумачення.
	21.5. З усіх питань, не урегульованих цими Правилами, підписаними Сторонами Стандартними формами документів, Тарифами, Сторони керуються відповідними нормами чинного законодавства України.
	21.6. Відступлення Клієнтом прав вимоги або переведення боргу Клієнта за Договором послуг можливі тільки за наявності на це письмової згоди Банку.
	21.7. У випадку помилкового зарахування коштів Клієнтом, з яким укладено договір про обслуговування зарплатного проекту, на Рахунок Держателя, Держатель доручає Банку здійснити шляхом ініціювання та виконання операції з дебетування Рахунку на суму пом...


