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1. 3AT'AJIBHI NIOJIOKEHHA

i [IpaBmira komMIuIekKCHOTO 0aHKIBCHKOTO 0OCITYyroBYBaHHS Cy0'eKTiB rocniofaptoBanHs (Hagani — [IpaBuiaa) pasom i3
odopmienoro 3asBoro — J[oroBopoMm mpo HagaHHS MEBHUX OaHKIBCHKHX mochyr Ta Tapudamu, € ToroBopoM mpo
HaJaHHA OaHKIBCHKHX MOCHyr (Hamami — JloroBip), SKHM OOYMOBIIOETHCS TOPSAOK Ta YMOBH HAJlaHHS BH3HAYEHHX
0aHKIBCHKHX TOCIYT, TpaBa Ta 000B‘s3ku banky Tta KiieHta, mopsmok po3paxyHKiB Ta BiamoBimambHICTH CTODIH,
migctaBu BiaMoBH Bin JloroBopy Ta/ab0 mpuIMHEHHS HalaHHA BaHKIBCBKHMX MOCHYT, a TAaKOX 1HII OCOOJIMBOCTI
HaJlaHHsI OKpeMHUX BaHKIBCHKHX MOCTYT.

Horogip Bctynae B faito 3 qas yknaneHHs CtopoHamu 3asBu — JloroBopy Ipo HaJaHHA IIEBHOI OAHKIBCHKOI IMTOCITYTH,
SKIO iHIIE HE 3a3HaueHo B camiil 3asBi — JloroBopi. Y Bumaaky HasBHOCTI po30iKHOCTEH y mojoxeHHsX [IpaBui i
3asBu — JloroBopy mpo HaJaHHs MEBHOI 0aHKIBCHKOI MOCIYTH, AJIS BPETYIIOBAHHS MPaBOBIIHOCHH 3aCTOCOBYIOTHCS
BiNIOBiIHI TONOXKeHHS 3asBu — JloroBopy.

Ha miacrasi Jorosopy KiienTy HamatoThcst HACTYIHI OaHKIBCBKi TOCITyTrH™:

1. BIIKPUTTA TA OBCIIYTOBYBAHHS [TIOTOYHUX PAXVYHKIB;

2. BIIKPUTTA TA OBCIYI'OBYBAHHS BKIIAJHUX PAXVYHKIB, PO3MILIEHHSA BKIIAIB;

3. EMICII/BUJAYA KOPIIOPATUBHOI KAPTKU TA 1I OBCJIVTOBYBAHHS;

4. TIOCJIYTH JUCTAHLIMHOI'O OBCJIYTOBYBAHHS IIOTOYHOI'O PAXYHKA 3A JIOIIOMOI'OIO

CUCTEMU «KJNIEHT-IHTEPHET-BAHK»;

HAJIAHHS IOCJIYTU «3APIIATHUIA [TPOEK T,

6. OBCJIYTOBYBAHHSA KPEJUTY (IIO3UKM, B TOMY YUCII TTIOBOPOTHOI ®IHAHCOBOI
JIOTIOMOI'M) B THO3EMHI BAJIIOTI BIJI HEPE3UJIEHTA;

7. THIATDKHI [IOCJIYTU;

8. HPUMMAHHS IUIATEXIB BIJI TPETIX OCIB.

9]

*3a3HavyeHU BHWINE IepeNik baHKIBCHKUX IOCIYyT HE € BHYEpPIHUM, 1 Yy BHIAAKy JOMOBHeHHs [IpaBmnm meBHHMHU
bankiBcrkuMu mociyramu, siki He Oynu mepembadeni JloroBopom min wac Horo ykimaneHds, KiieHT mathMe mpaBo
CKOpHUCTaTHCsI HOBUMH BaHKIBCBKUMHU MOCTYTaMu B MOPSIKY, MiepeadaueHoMy JloroBopom.

2. TEPMIHHU TA IIOHATTA
Y nux [IpaBuinax HaBeJeHi HUKYe TEPMIHU T MOHATTH B/KUBAIOTHCH B TAKOMY 3HAYeHHi:

ABTOpH3allig — OpoLeaypa OTPUMaHHS J03BOJy Ha NPOBEACHHS omepauii 3 BUKOPUCTaHHSIM bBaHKiBCBKOI miaTixHOT
KapTKH.

Aptopu3zanisa B Cucremi — npoueaypa niarBepmkeHHs BusHadeHux i Kiienta (KopuctyBaua) B Cucremi, sika B
nonoBHeHHs 10 ABTeHTHdikauii (Jlorin, mapons) nependayae 3acrocyBannsi Kopucrtysauem ELIT Ta/abo OxnopazoBoro
Koy abo 3a jjoroMororo 3actocynky SOFToken.

AxpenuroBaHuii neHTp ceprudikauii karouiB (ALICK) — kBanidikoBanuii HajlaBa4 eJIEKTPOHHUX JOBIPUUX MOCIYT, 110
Bignosigae Bumoram 3Y "IIpo enexTpoHHi 1oBipdi mociayru'.

Bank - B 3anexHocri Bij koHTekety, AT AKB «JIbBIB» sik HagaBay miaTi>kKHUX TOCIYT, IOpHIUYHa 0coba, Horo ¢iii,
BiJIIJICHHS, BIIOKpEMJICHI CTPYKTYPHI MiAPO3/AiiaH Ha TepuTopii YKpainu.

BankomaTt — nporpaMHO-TeXHIYHHH KOMIUIEKC, 0 HaJae MOXIMBICT [lepikaTelnto 3MiHCHUTH caMOOOCITyTOBYBaHHS 3a
ofieparlisiMu 3 0JIep>KaHHs KOIITIB Y TOTiBKOBIi# (hopMi, BHECEHHS iX JJIs 3apaxyBaHHS Ha BiJIMOBITHI PaXyHKH, OJIEPKaHHSI
iHpopmarii moao0 craHy PaxyHKy, a Tako)X BUKOHATH iHIII omepamii 3rifHo 3 GYHKIIOHATBHUMH MOKIUBOCTSIMU IIHOTO
KOMILJIEKCY.

BankiBcbKkuii leHb y cHcTeMi ejleKTpOHHHMX IuiarexiB HamionanbHoro 0anky (nani - baHkiBcbKHH JeHB) -
MO3HAYCHUH KaJCHJAAapHOIO JAaTOI IPOMIXKOK Yacy, MPOTSATOM SIKOTO BHKOHYIOThCS TEXHOJIOTIYHI OTepallii, moB's3aHi 3
MPOBEIEHHIM MIXXOAHKIBCHKHUX IUTaTHKHUX IHCTPYKIIN Yepe3 CUCTeMY eNeKTpOHHMX MiaTtexiB HanionansHoro 6anky (mami
- CEIl), 3a ymMoBH, 10 MiJICYMKH PO3PaxyHKIB 3a MU JTOKYMEHTaMH BiJJOOpakatoThcsi Ha paxyHkax ydacHukiB CEIl y
HarionansHOMy 0aHKy Ha Ty caMy JaTy. BaHKIBCBKHE J€Hb MOJKE BKIIIOYaTH JBa 1 Olblle KaJeHAapHHUX IHIB, SKIIO
MikOaHKIBCBKI utaTixHi onepauii uepe3 CEII 3aiiicHIOIOTECS Yy BUXi/IHI, CBATKOBI Ta HEPOOOUi AHI, IO MEPEAYIOTh AaTi
IOro 0AaHKIBCHKOT'O JHS.

BankiBcbka naarizkna kaptka (BIIK) - enextponHuii mraTixkHui 3aci0 y BUTIISII TUIACTUKOBOT UM 1HIIOTO BUTY KapTKH,
a Takox kopmopatuBHa  (Oi3HecoBa) BIIK, sxa  emiryerbcs/  Hamaerbcsi  bankom  ans motpel
TOCIIOIaPCHKOI/ i IIPUEMHHIIBKOT/He3aexkHOT podeciiinoi fisuibHOCTI KitieHTa, 3 METOO 31 ICHeHHSI HUM IUIaTDKHUX Ta
IHIIMX OIEpPaIlii.

Bau3bki oco6u - 0codwu, sIKi CITUILHO MTPOXKUBAIOTH, TIOB’ sI3aHi CIIUTLHUM IIOOYTOM i MalOTh B3a€MHI ITpaBa Ta 000B’I3KH 13
Knienrom/npeacraBarkom KiieHta, y Tomy uucii ocoOH, SIKi CIJIBHO MPOKUBAIOTH, ajle He MepedyBaroTh y U001, a
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TaKOX - HE3aJIE)KHO BiJ 3a3HaYEHUX YMOB - YOJIOBIK, APYXHHA, OaTbKO, MaTH, BITYMM, Madyxa, CUH, 10YKa, HAaCHHOK,
najdepka, piaHul Opat, piaHa cectpa, ail, 0ada, mpazia, npabada, BHYK, BHYYKa, MPaBHYK, IPaBHYYKa, 351Th, HEBICTKA,
TECTh, TeIlla, CBEKOP, CBEKPyXa, YCHHOBIIOBAY YW YCHHOBIIECHHH, OMIKYH YHM MIKIyBaJIbHHK, 0c00a, AKa mepedyBae Mmif
OIIIKOI0 200 MIKITYBaHHSM 3TaJaHoro Cy0’ exTa.

baoxyBanns (IIpusynunenns/3ynunenns) nii Kaptku — tumuacoBa/mocTiiiHa HEMOXKIIMBICTD 3IICHEHHS OIEpaIii 3
BHKOpHCTaHHsAIM KapTku BHACTIIOK BUHHKHEHHS OOCTaBWH, rependadeHnx Jlororopom ta/abo YMHHAM 3aKOHOJTABCTBOM
VYkpaiHnuy;

BasioTni onepauii — BXXUBa€ThCS y 3HaUCHHI, BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo BadroTy i BaroTHI oneparii».
Bepudikanis Kiienra - 3axomu, mo BKHUBAIOTHCS/BUKOHYIOTHCS bBaHKOM 3 MeTOrO mepeBipKH (TIiATBEpIKEHHS)
HaJSKHOCTI BiamoBigHii ocobi Kiienta/mpencraBauka KitieHTa, oTpuManuX baHkoM imeHTHGIKAIIHHIX JaHUX TakKol
0co0u Ta/abo 3 METOIO MIATBEPXKEHHS TaHUX, 1110 TAI0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHedilliapHUX BIACHHUKIB YU iX
BIZICYTHICTb.

Bigkputnii K104 - mapaMeTp aaropuTMy aCUMETPUYHOTO KPUITOIpadiyHOTrO NEPEeTBOPEHHS, SIKUH BUKOPUCTOBYETHCS SIK
€JIEKTPOHHI JIaHi sl IePEBIpKU EJIIEKTPOHHOTO MiANHUCY Y MEYaTKH, a TAKOX Yy LUISIX, BU3HAYCHUX CTAaHAApTaMU ISt
KBaJiikoBaHUX cepTU(IKaTIB BIAKPUTHUX KIFOUiB, JOCTYITHUH AJIs1 OoNpaioBaHHg baHkoM.

Bunucka - 3Bit mpo omepariii, mposeaeHi no PaxyHKy 3a meBHHI Tepiof] 4acy, Ta Ipo CTaH Iboro PaxyHKy Ha KiHEIb
TaKOTo Tepioay, mo GOopMyeThCsl BIacHUMHU cuiiamMu KimieHTa, sIKIIO BiH KOpUCTyeThes mociyramu Cucremu «KimieHT-
InrepueT-0ank», a00 HagaeThest bankom KiieHTOBI Ha BUMOT'Y OCTaHHBOTO.

Bunucka mo BIIK - indopmaris y mamepoBiii abo enektpoHHiH ¢opmi, mo Hamaetbes bankom Kiienty, y skii
BiTOOpa)KeHO PyX KOIITIB 32 OMepaIlisiMu M0 paxyHKY 3a moromMororo bITK.

Bruiaj (1emo3uT) - KOIITH B TOTIBKOBiH a00 0€3roTiBKOBii hopmi y BaroTi YKpainu abo B iHO3EMHIH BaJIIOTI, SIKi 3aTydeHi
OaHKOM Bij BKJIagHUKA (200 SKi HAMIAIIIK TSl BKJIAJHUKA) HA YMOBAaxX IOTOBOPY OaHKIBCHKOTO PaxyHKY, OAHKIBCHKOTO
BKJIaAy (AeTo3uTy) (KpiM KOIITIB, 3ATy4€HUX B BUIAYi OMAAHOTO cepTudikaTa 0aHKY), BKIIOYAI0UN HApaxOBaHi BiICOTKH
Ha Taki komTH. KomTH, 3amydeni GaHKOM BiJl BHAadi (BHITyCKY) OINAAHOTO cepTUdikara OaHKy ab0 JENO3UTHOTO
ceprudikara OaHKyY, HE € BKJIAJIOM;

Bxaan (1emo3uT) Ha BUMOTY - TPOIIOBI KOITH ab0 OaHKIBCHKI MeTanu, 3any4eHi bankom Big KiienTa abo sxi Hamidmmmm
it KimienTa Ha ymMoBax Buzai BKIany (Aeno3uty) Ha nepiny Bumory Kiienra;

Bxuan (memo3uT) cTpoKoBMii - TpomIoBi Kot a00 0aHKIBChKI MeTalu, 3aimydeHi bankoM Big KitienTa abo siki Haaiimm
i KitienTa Ha yMOBaxX HOBEpHEHHS BKJIaLy 31 CINIMBOM YCTaHOBJIECHOI'O IOTOBOPOM CTPOKY;

Brkaaguuk - cy0'ekT rocronaproBaHHs (FOpuAndHa 0co0a-pe3naieHT Ta (izudHa ocoba-miaAnpueMens), FOpUIIIHa 0c00a 3
MICIIE3HaXO0/PKEHHIM 3a MEKaMHU YKpaiHu, sKa CTBOPEHaA Ta JIi€ BiJIIOBIIHO /10 3aKOHOIaBCTBA 1HO3EMHOI JIepkaBHu (ai

- IOpUINYHA 0c00a-HEPE3UACHT), IPEICTABHUIITBO Ta 1HIIMN BiIOKPEMIICHHA TiIPO3.Iii IOPUINIHOT 0COON-HEPE3NICHTA,
SIKE/SKAW HE 3IHCHIOE T ANPUEMHUIILKOT ISUTPHOCTI Ha TEpUTOPil YKpaiHa Bl iIMEHI FOpUIUYIHOT 0COON-HEpE3H IeHTa (J1ai
- TPEJCTABHULITBO IOPUIUYHOI OCOOM-HEPE3UJICHTa, SKE HEe 3JIMCHIOE MIiANPUEMHHUIIBLKOT JISIIBHOCTI), OdiliiiHe
MPEICTaBHUIITBO, MiDKHAPOJIHA OpraHi3allis Ta ii BIJOKPEMIICHUH MiIPO3/Ii, 110 MaIOTh IMYHITET 1 AMIJIOMAaTHYHI IPUBLIET
(mami - odimiiiHe mpencTaBHUITBO, MIKHAPOAHA OpraHi3allis, BiIOKpEeMIICHHH MigpO3/il MiXHApOIHOI opraHi3arii),
MPEICTAaBHUIITBO 1HINOI OpraHi3allii 3 MiCIe3HaXO/DKEHHAM 3a MeXaMH YKpaiHH, siIke CTBOPEHE Ta Ji€ BiJIMOBIAHO IO
3aKOHOJIaBCTBA 1HO3EMHOT JIep)KaBH 1 HE 3MIHCHIOE MIANPUEMHULIBKOI isTIbHOCTI BiJIMOBIIHO JI0 3aKOHOAABCTBA Y KpaiHU
(mami - mpeACTaBHUIITBO 1HINOI OpraHi3allii), BiJOKPEMIIEHUH TiAPO3/ALT IOPUANYHOI OCOON- HEPE3UACHTA, TKUN 3IIIHCHIOE
MiNPUEMHUIBKY JisUTbHICTD HAa TEPUTOPii YKpaiHU BiJ iMEHI IOPHIMYHOI 0COOM- HEepe3uAeHTa (adi - BiJOKpeMIICHUN
MiAPO3.IiT FOPUINIHOI 0COOU-HEPE3UACHTA), IHBECTOP (IIPECTaBHUIITBO IHO3EMHOT'O 1HBECTOPA HA TEPUTOPil YKpaiHH) 3a
YTOJIOK0 TPO PO3MOJT MPOAYKIT (Jai - iHBECTOp), sIKa yKiajna abo Ha KOPHUCTh SIKOi YKIIaJeHO JIOTOBip OaHKiBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIJTy (IEMO3UTY), BHECIa/TIepeka3ana (a0o A K01 HadiiIuTH) TOTiBKOBI (0€3rOTIBKOBI) KOIITH
Ha BKJIAJIHUN (JICTIO3UTHHI) PaxXyHOK.

Bxnaauuii (1emo3uTHHUIT) paXyHOK - paxyHOK, 110 BiikpuBaeThcs bankom KitieHTy Ha 0TOBipHiH OCHOBI JUIs1 30epiranHs
KOILTIB, 110 nepenaroTbest Kimientom banky Ha BcTaHOBIEHHUH cTpok a0 0e3 3a3HaueHHS TAKOro CTPOKY MiJi BU3HAYCHUN
MPOLEHT (JOXia) i MiUIAraroTh MOBEPHEHHIO BiINOBIAHO 110 yMOB [lorosopy.

I'enepauisi (mepereHepaitiss) po604oro 0cooOMCTOro KJIK0Ya - Ipoiec CTBOPSHHS HOBOI'O OCOOMCTOr0 poO0dYOoro Kitoda
ELII mignmucysayva.

JlaTta BaJIIOTyBaHHS - 3a3HaUeHA IJIATHUKOM Y Po3paxyHKOBOMY HOKyMeHTi a00 B JOKYMEHTI Ha mepeKas TOTiBKH J1aTa,
MOYMHAIOYH 3 SKOT KOIIITH, TIepeKasaHi IIIaTHUKOM OTPUMYBady, EPEeXosTh Y BIACHICTh OTPUMYBaya.

Jata BHecenHs a00 JlaTa po3minenHs - eHb, B Skuii Ha J[€NO3UTHIIA paxXyHOK 3apaXx0OBYIOTHCS KOIITH B CyMi HE MEHIIIH,
HDK MiHIMaTbHAN po3Mip AJs BiANoBigHOTO THITy Jlero3uTy Ta He MeHIIi BKa3zaHoi BxkiagHukom cymu mpu opopMIiIeHH]
3asBH.

Jep:xaTennb - ynoBHoBaxxeHa ocoba Kitienra, Ha iM’s1 sikoro bankom Bumyckaetbes Kaprka.

Jistui, siki BUKOHYIOTH my0JtiuHi QyHKIIT B Mi>KHApPOIHMX OpraHizauisix — HocagoBi 0coou Mi>XKHAPOIHUX OpraHi3awil,
sKi 001iiMaloTh ab0 00iliMai ocaay KepiBHUKA (AMPEKTOpPa, TOJIOBH MPaBIiHHS a00 1HIIY) YU 3aCTYITHUKA KePiBHUKA B
TaKWX OpraHi3allisx ad0 BUKOHYIOTh UM BUKOHYBaJIH OYy/b-sKi iHIII KepiBHI (BU3HAYHI myOaiuHi) QyHKIT Ha HABHIIOMY
PiBHIi, B TOMY YHMCIIi B M>)KHAPOJHUX MDKIEPKaBHUX OpraHi3alisiX, WieH! M>KHApOJHHUX MapIaMeHTChKUX acaMOei, cy i
Ta KePiBHI MTOCaI0Bi 0COOM MIXKHAPOIHHUX CY/IiB.
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JoBipena ocoba - ¢izuuHa ocoba, sika Ha 3aKOHHUX IiJICTaBaX Ma€ [MOBHOBKEHHS MpeAcTaBiATH iHTepecu KiieHTa B
banky Ta Mae mpaBo Binm imeni Kiienra: 3midicHioBaTu ormepamii 3 BukopuctanHsM KopropatuBHoi KapTku Ta/a6o
KOpHCTyBaTHCSA/po3nopsmkaTrca paxynkamu Kiienra, Ta/abo kopuctyBaTucs baHKiBCBKUMH TOCITyTaMH.

HonarkoBa BIIK — BIIK, mo Bunaerbes Kiienty abo ioro ynoBHOBaXKeHil 0001 JOAATKOBO A0 BXKe BUIAHOI (HEpILoq)
BIIK 1o omHOTO 1 TOTO K IOTOYHOTO PaxyHKY.

JoroBip 3acraBu - moroBip, mo ykmaneHui(i) ta/abo Oyne(yrs) ykmaaennii(i) mixk bankom Ta KiienTom 3 Meroro
3a0e3neueHHs HaleXHOro BUKOHaHHsA KiienToMm Ta/abo TpeThoro(iMu) ocoOoro(amu) ¢iHaHCOBHX 3000B’s3aHb TEpen
bankom.

JleGeToBuii mepeka3 - TUIaTXXHA OIeparis, MO 3AiHCHIOETECSA 3 paxyHKy KiieHnrta Ha mifcrasi Hamanoi OtpumyBadem
TUTATDKHOI IHCTPYKIIii, 32 yMOBH OoTpuMaHH: 3rou KitieHTa Ha BUKOHAHHSA IIATKHOT onepariii, Hananoi HUM OTpumMyBagy,
Banky abo Ha miacTaBi miaTikHOI IHCTPYKLIi cTAryBavya 6e3 oTpuManHs 3roau KiieHrta;

Enexrponnuii nokyment (naai - EJ) - nokymenr, iHpopmarliro B sKoMy 3adikcoBaHa y BHTIIA/I €IEKTPOHHUX TaHHUX,
BKITFOUAI0YH OOOB'SI3KOBI PEKBI3UTH JOKYMEHTA. ENEKTpOHHWIA JOKYMEHT MOXKe OyTH CTBOpPEHO, MepenaHo, 30epekeHo,
00po0JICHO 1 MEepPeTBOPeHO Yy BidyanbHy (opmy momanHs. llepenik EleKTpoHHUX TOKYMEHTIB, OOMiH SIKUMH MOXeE
3IiHCHIOBATHUCS 13 BUKOpUCTaHHIM CHCTEMH, MICTUTBCS B JOKyMeHTalii 1o Cuctemu.

EnextponHa muartixkHa iHCTpykmia - posnopsypkeHHs Kiienta banky, odopmiieHe y enexTpoHHIH ¢opwmi, momo
BUKOHAHHS IUTATHKHOI omeparii;.

Enextponnnii uudposuii migmuc (nami - EILIT) - enexTpoHHi AaHi, SKi J0AAF0THCS M AMMCYBAYEM J0 IHIINX SICKTPOHHUX
JaHUX abo JIOTIYHO 3 HUMHU ITOB'SI3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK TTLATIHC;

3aranabHuii cranaapt 3BitHocti Common reporting standard (zani — 3araasnuii crangapt 3BiTHocTi CRS) — 3aransHi
CTaHJAapTH 3BITHOCTI Ta HaJIeKHOI MepeBipku iHGopMaii npo (GiHaHCOBI paXyHKH IOPUAMYHHUX OCiO- HEPE3UACHTIB, KU
BKIItouae koMeHTapi o Hporo (Common Standard on Reporting and Due Diligence for Financial Account Information
(CRS), cxBanenwuit Pagoro Opranizaiiii eKOHOMIYHOTO CITiBPOOITHUITBA Ta po3BUTKY 15 mumast 2014 poxy (i3 3MiHaMu Ta
JOMOBHEHHsIMH) B Mexax baratoctoponboi yromm CRS - GaratocTopoHHS yroja KOMIIETEHTHHX OpraHiB Mpo
aBTOMAaTHYHUN OOMiH iH(popMaliero npo ¢inancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHo 1o cratTi 6 KonBeHrlii mpo B3aeMHYy
aJIMiHICTPaTHBHY JOMOMOTY B ITO/IaTKOBHX CITPaBaXx.

3apnuiaTHuii MPoeKT — JOTOBipHI BigHocwHM MiX Kiientom, Bankom ta YdyacHukamu 3apmiiaTHOrO MPOEKTY MO0
HagaHHS BaHKOM TOCIyr 1Mo 3apaxyBaHHIO Ta BHILIATI 3apOOIiTHOI MaTH Ta IHIIWX BHIDIAT Yepe3 PaxyHKH, BiIKPHUTI
VYyacHukaM 3aprutaTHoro mpoekty. Jlo iHIIMX BHUILIAT HaJleXaTh CTUIEHAIl, mpemii, JoIuiaTi, Hag0aBKy, BUHATOPOIM,
MaTepiajabHI BUIUIATH, TapaHTIfHI 1 KOMIIGHCAIlIMHI BMILIATH, SAKi 3MIMCHIOIOTHCS KilieHTOM Ha KOPHUCTH YYaCHHKIB
3apIuiaTHOTO MPOEKTY.

3aK0HOJABCTBO - CYKYITHOCTI 3aKOHIB Ta 1HIIMX HOPMAaTHBHO-NIPABOBHX aKTiB YKpaiHH, Ki PEerJIaMeHTYIOTh IIEBHY chepy
CYCHIUILHUX BiIHOCHH 1 € JDKepeTIaMu TpaBa.

3akoHoaaBcTBO Yy cepi ¢iHAHCOBOr0o MOHITOPMHTY - CYKYITHICTH HOPMAaTHBHO-NIPaBOBHX akTiB B cdepi mpotumii
neramizamii (BiIMUBaHHIO) IOXOJIB, OJEPKaHWUX 3JIOYMHHMM INIISXOM, (hiHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHS
PO3MOBCIOKEHHS 30p0Oi MacoOBOT0 3HHUIICHHSI.

3asBa—/loroBip — 03Ha4ae, sik pa3oM Tak i okpeMo 3asBy//loroBip npo HagaHHsa baHkiBcbkoi mociyru, 3asBy/Jlorosip mpo
3MiHy YMOB KOpUCTyBaHHS BaHKiBCBKOIO MOCIIyrot, 3asBy NpoO BiAMOBY Bil OTpHUMaHHS BaHKIBCBKOI MOCIyru, TOILIO.
OdopMITIOETECS Y IBOX OpUTIHATIBHUX MPUMipHUKAX AJ1s1 KOXKHOT CTOpOHH.

InenTudikamis - 3axoau, M0 BKUBAIOTLCA baHkoM uis BctaHOBIeHHS ocobu Kiienta/npeacraBauka KiieHTa nuisxom
OTPUMAaHHS ii JOKYMEHTAJIBHO MIATBEPPKCHUX IMeHTU(DIKAIIMHUX TAHUX;

InenTudikamis yepe3 KoHTakT EHTP — CyKYITHICTB i, 10 JO3BOJSIOTH ieHTH(DiKYBaTH 0c00y KitieHTa nuisixom 3BipKu
BiJIMTOBITHOT 1H(OpMaIlii, K010 BoJoJie baHk Ta qaHUMH, 1110 MOBIIOMIISIOTECS KitieHToM 1] yac Tere@oHHOT pO3MOBH.
Inozemnui myOmiuni gisivi - ¢izuuHi 0coOH, sIKi BUKOHYIOTH 200 BUKOHYBAJM BH3HAYHI MyOniuHI (YHKIIT B 1HO3EMHHUX
JieprKaBax, a caMme: riaBa Aep KaBH, YPsLy, MiHICTPH (3aCTYITHUKH); YWICHH MapJIaMeHTy a0o0 iHITUX OpPraHiB, 0 BUKOHYIOTh
($yHKILIT 3aKOHOITAaBYOTO OpPraHy JepKaBH; FOJIOBY Ta WICHH HPaBIiHb LHEHTPAILHUX OaHKIB 200 paXyHKOBUX MajlaT; YieHN
BEPXOBHOTO CYJIy, KOHCTHTYI[IHOTO Ccyly a00 1HIHMX CyJIOBHX OPTaHiB, PIICHHS SKUX HE MiJUIATal0Th OCKapKEHHIO, KPiM
OCKap)KEHHsI y 3B’SI3Ky 3 BHHATKOBMMH OOCTAaBMHAMH; HAJ3BHYAiiHI Ta NMOBHOBAaXKHI IMOCIH, MOBIpEHi y copaBax Ta
KEpiBHUKH LIEHTPAIBLHUX OPraHiB BiiCBKOBOTO YIPABIiHHS; KEPIBHUKH aIMiHICTPaTUBHUX, YIIPABIIHCHKHUX YK HATJIAJOBUX
OpTaHiB JIep>KaBHUX MIMPHEMCTB;

YJICHH KEPIBHUX OPTraHiB MOJIITHYHUX MApPTiH.

Kpanidikosanuii enexrponnmuii mignuc (KEII) - ynockonaneHuil eneKTpOHHWI WIiANKC, SIKUM CTBOPIOETHCA 3
BUKOPUCTAHHSIM 3aco0y KBalli()ikOBAHOTO EJIEKTPOHHOTO MiAnmUcy i 0a3zyerbcsi Ha KpamidikoBaHoMy cepTHdikari
BiIJKPUTOIO KJII0YA.

Kinuesa nara — n1enb, B sikuii bank noseprae Jleno3ut 3a yMOBH, IO CTPOK 3ay4eHHs Jeno3uTy He MpoJIOHrOBaHUM (He
MIPOIOBXKEHUIN)

Kinuesuii Oenediniapuuii BaacHUK (KOHTpoJiep) — Oynp-ska ¢i3nuHa ocoba, ska 3AIHCHIOE BHPIIIAIBHUN BIUIMB
(KOHTPOJIb) HA MISUIBHICTh HOPUAMYHOI 0COOM (B TOMY 4YHCIi 4Yepe3 JIAHIIOT KOHTPOJIKO/BOJIOJIHHS). BusHaueHHS


https://zakon.rada.gov.ua/laws/show/994_325

: P =
[IpaBuna KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS Cy0 €KTiB BAHK ALBIE

T'OCIIOIAPIOBAHHA

KiHLIEBOTO OeHediliapHOro BIacHUKa (KOHTpOJepa) 3AiCHIOEThCS B IOPSAKY Ta BiAMOBITHO A0 YNHHOTO 3aKOHOJABCTBA;
Kuaienr — ropummdara ocoba (B OKpeMHUX BHIAAKaX BIIOKPEMJICHUH MIAPO3IUT IOpHIWYHOI ocobm), ¢izmuHa ocoda-
mianpueMens Ta GizudHa 0coba, sika 3I1HCHIOE He3aleKHy IpodeciiiHy qisTbHICTh, o ykiana 3 bankom [lorosip, a Takox
ii JloBipeHa ocoba.

Komnpomeranis Kaprok — posromomenns I1IH-koxgy, CVV1, ta/abo CVV2-koxniB Ta/abo inmoi indopmarii, ska
MICTHTBCS Ha Hocisx Kaprok abo mHa camiii Kaprmi, mo Moke NpHU3BECTH M0 3IIHCHCHHS HECAHKI[IOHOBAHHUX
Kiieatom/[lepxarenem onepariiii mo PaxyHky.

Komnpomeranisi ocoducToro podo4oro kiao4a — Oyab-sKa MOAis Ta/abo Ais, 110 Npu3Bena ado MOXe MPHU3BECTH A0
HECaHKIL[IOHOBAHOTO BUKOPUCTAHHs 0COOHUCTOr0 poOOYOTo KIIF0Ya.

KoHTakT-11eHTP - IeHTp iHpopManiiHO] miaATpuMKH, TenedoHn SKoro 3a3HaveHi Ha OdimiitHomy caiiTi banky.
KontpoanboBana iHozemHa kommnaHis — 1e Oynp-sKa IOpHIMYHA 0c00a, 3apeecTpoBaHa B 1HO3EMHIH JAepkaBi abo
TEpUTOPii, sIKa BU3HAETHCS TaKOIO, IO 3HAXOMUTHCS MiJ KOHTponeM (i3nyHoi ocoOu - pesuaeHTa YkpaiHu abo
IOPUANYHOI 0COOH - pe3uieHTa YKpaiHy BiAMIOBIIHO 10 MpaBuil, BU3HaYeHNX [lomaTkoBIM KomekcoM YKpaiHH.
KopucryBau Cucremu — pu3HadeHa KiienTom ¢izndanaa ocoba, sxiit 3rigHo 3 [lpaBriamu HagaeThCs/HaTaHO JOCTYII 10
Cucremu.

KpeautHuii gorosip — morosip, mo ykiaaeHui ta/abo Oyne ykmaaennit Mk bankowm, Kiieatom Ta/abo TpeThoro(iMn)
ocoboro(amMm) Ta 3a KM HamaBaTUMEThcs (iHaHCyBaHHS baHkoM (30Kpema, KpeauT/KpenuTHa JiHis, TapaHTis, aBajb,
aKpenuTURB), 3000B’sI3aHHs 3a SAKUM 3a0€3MeUcHi, 30KpeMa, aje He BHUKIIOYHO, 3aCTAaBOK MaiHOBUX mpaB Ha Bxian. B
KoHTeKcTi nux [Ipasun mig «KpenuTHUM TOTOBOPOM» TAKOXK PO3yMieMO 3asBY MPO HAJaHHS rapaHTii/akpeJUTUBY, 10 Ma€e
CHITY IOTOBODY.

Kpoc-kypc - CriiBBiIHOIIICHHS MiXK JIBOMa BaJIFOTaMH, SIKE BU3HAYAETHCSI Ha MIICTaBI X KypCy, 010 TPEThOT BAJIIOTH.
Kpoc-kypce BIIK - criiBBigHOIIEHHS MK IBOMa iHO3eMHHMH BallOTaMU, iK€ BU3HadaeThes Ha migctasi ix Kypcy BITK
(mns xymiBni barkom B KitieHTa), 1070 HamioHANBHOT BAIFOTH Y KpaiHU.

Kypc BIIK - komepuiiinuii kypc banky qiist koHBepTaniiHiX onepaiii 3 Bukopucrtanasam BITK.

Kype MIIC - kypc, BcranoBienuit MIIC anst koHBepTamii npu 31iHCHEHHI omepariil 3 IATKHUME KapTkamu baHky B
eKBaWpPUHTOBII MepexKi iHMuX OaHKiB, SKIO BAJTIOTA OTEpaIlii BiIpi3HAETHCA Bijl BaJIOTH PaxXyHKY 3 BUKopucTanHsM BIIK.
Mi:x0ankiBcbKkMii BaTOTHHIT puHOK YKpaiHu a6o MBPY - me cykymHICTh BITHOCHH y cdepi TOPTiBIi iHO3EMHOO
BaJIFOTOIO B YKpaiHi:

- MJK YIOBHOBKCHUMH OaHKaMH Ta/a00 YIOBHOBKEHUMH (DIHAHCOBUMH yCTaHOBAaMH;

- MIX YIOBHOBa)XCHUMH OaHKaMH, YIIOBHOBa)KCHUMH (DiHAHCOBUMH yCTAaHOBAMH Ta iX KIli€eHTaMH (y TOMY 4ucIli OaHKaMu-
Hepe3uIeHTaMN);

- MiXK YIOBHOBa)XCHUMH OaHKaMH, YITOBHOBaKeHUMH (iHaHCcoBUMH ycTaHoBamu i HBY, a takox HBY i fioro kimientamu.
Mi:xnapoana miartixkHa cucrema adbo MIIC — MixHaponHi muatikHi cuctemn Visa International, MasterCard Torro,
JUSUIBHICTD SKHUX 3I1MCHIOETHCS Ha TEPUTOPIT JABOX 1 OLIIbIIE KpaiH, YICHOM sIKuX € baHk.

MickoauHr — IpU3HAYCHHS €KBaliPOM Cy0’ €KTY rOCIIoJaptoBaHHs KOy KaTeropii AisIIbHOCTI Cy0’€KTa TOCTIIOAAapIOBAHHS,
110 HE BiAMOBiAae GaKTUYHIN AiSITBHOCTI Cy0’€KTa TOCMOIapPIOBaHHS.

HauionanabHi my6uivni aisiui — Qizuuni ocodu, sSKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HauHI myOiuHi QyHKIil
3rigHo m.1.37 m.1 cr. 1 3akony Ykpainu «IIpo 3amo0iranHs Ta mpoTUIIIO Jieraiizaiii (BiIMUBaHHIO) IOXOIIB, OJIEPIKaHUX
3JI0YMHHUM HUISIXOM, (DiIHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHIIICHHS.

HBY - HamionansHuii 6aHk YKpainu.

HeakTuBnmii (Heniroumnii) paxyHnok - Paxynok KiieHTa, 1o skoMy IpoTsTOM CTPOKY, Bu3HaueHoro [IpaBuiamu, BifcyTHI
Oyab-ski omeparii, okpiM JlebeToBUX mepekasiB, ornepaiiii Mo CHUCaHHIO (CTSITHEHHIO) Ta Omepaliid Mo 3apaxyBaHHIO
NPOLEHTIB. 3apaxyBaHHs (TIOTIOBHEHHS) KOIITIB HA HEAKTUBHUU PAaxyHOK JO3BOJICHO, 3[IMCHEHHS IUIATDKHUX ONepawii
KitieHTOM 10 HEaKTUBHOMY PaxyHKY MOXKJIMBE Jiuiie mmicis 3BepHeHHs Kiienra B O0ank (m3BiHOK B KonTtakT — LleHTp,
noBiomieHHs 3acobamu Cucremu «KitieHT-IHTEpHET-0aHK», 3BepHEHHS HA BiJIIIICHHS).

HecanknioHoBaHe BHKOPHCTAHHS 0COOMCTOr0 po040ro KJIH04a - BUKOPHCTAHHS 0COOMCTOr0 poOOYOro KIIF04a iHITMMHU
HIXK MIMMCYBa4 HEYNOBHOBAXXEHUMH 0COOaMHU.

HecankuionoBanmuii oBepapa¢t — cyma nepeutienoro Jlimity Butpat 1o BIIK, sika BUHUKIIA B pe3yiIbTaTi MPOBECHHS
omnepauii 3 BukopuctanusiM bIIK Ta Ha sSiKy HapaxoBYIOTbCS IPOLIEHTH, IO MiAIATraloTh A0 cruiati Kimientom banky, 3rigHo
Tapudis.

HecankuionoBanuii nocryn g0 Cucremm - Oyjab-sike HE3aKOHHE BTpY4aHHs B pobory CucremMu 31 CTOPOHH TPETIX
HEYTIOBHOBXXEHUX 0Ci0, B TOMY YHCIi (aJ1€ He BUKIIFOYHO) MUITXOM KOMIPOMETAIlii 0cOOMCTOro podo4yoro Kirroya.

O0MiH (KoHBepTAaLis) iHO3eMHOI BAJIOTH - 11€ OTiepallist 3 KymiBii (IpoJaxy) oJHi€l iH03eMHOT BAJIIOTH 32 iHILTY 1HO3EMHY
BaJIOTY.

OnHopa30Buil KOA — MIECTU3HAYHHUN KOJ (IIICTh CHMBOJIB), 3T€HEPOBAHMIA CIIEI[ialli30BaHUMU 3ac00aMu, TIHCHUHN IS
MiATBep/PKEeHHS TUTbKM ofHiel omeparii B Cucremi. OmHOpa3oBi koau Hajcwiatotbes KopucryBauy y Burismi SMS-
MIOBiJTOMJICHHS HA BU3HAYCHHUI HUM HOMep MoOitbHOTO Tenedony (npu BukopuctanHi mocinyru iFOBS.SMSConfirmation).
OnHOpa30Bi KOAM BUKOPHUCTOBYETHhCS OJWH pa3 MpH MiATBEP/HKCHHI MPOBeACHHs omepailid abo aiii B Cucremi, ski
BUMararoTh miaTBepkeHHs: OZHOPa30BUM KOJIOM.
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Onepauiiiauii AeHb — JI€Hb, TPOTATOM SKOTO MPUHMAIOTHCA IUIATDKHI IHCTPYKLIT 1 JOKYMEHTH Ha BIAKIMKaHHS Ta 3a

HAasIBHOCTI TEXHIYHOT MOYKITMBOCTI 3IIHCHIOETHCS iX 0OpOOIICHHS, TTIepeaaBaHHs 1 BUKOHAHHS.

Onepauiiinnii yac — vactuHa omepariiiHoro nHs baHky (32 BHHATKOM BHXIJIHHX, CBATKOBMX Ta HEPOOOYHNX [HIB),

OPOTATOM SIKOTO TpuiiMatoThesl Bifg KilieHTIB TuiaTikKHI 1HCTPYKLil Ta I1HCTPYKWil Ha BiAKIMKaHHA. TpuBamicTh

OmneparifHOro Yacy BCTaHOBITIOETbCA baHKOM caMOCTIiHHO.

Onmnepauii 3 BukopucranuaM Kaprtkm — omeparii, B sxkux KapTka BUKOPHCTOBYETBCA IJISI PO3PaxyHKIB 32 TOBapH Ta

MOCIIYTH, I OTPUMAaHHSI TOTIBKH Ta BUMHEHHS 1HIIHX JiH, nepeadadeHnx JJorosopom.

Omnepauis mig HarasgoM - o3Havae inaHcoBy onepauiro Kiienra, mono sikoi y banka BUHUKae NpUIyIIeHHS, IO Taka

oTiepartis:

- ToB’sa3aHa Oynb-sKUM 9HHOM 13 Cy0’€KTOM CaHKIIii a0o

- moB’s3aHa Oyab-skuM 9rHOM 3 KpaiHoto i1 3a60poHOt0, IepeltiK SKUX BU3HAYA€ThCI baHKOM Ha BIacHHIA po3cy] 200

- 3IOIACHIOETBCS 32 KOHTPAKTOM, MPEIMETOM SKOTO € TOBap/mociyra em0apro Ta/abo ToBap/mociyra IOABIHHOTO
NpU3HAYCHHSL.

OnuryBanibHUK - 3asBa-ONMTYBAJbHUK Ha ykiaaeHHs JloroBopy mnpo HagaHHA bBaHKIBCBKHMX IOCIYT, MiJnHCcaHa

KiienTom, y 3aTBepmxeniit bankom dopwmi, mo nmonaerses Kiienrom banky nepen yknagernas Jorosopy.

OcobucTuii podounii K104 (KI104) - TapaMeTp alrOPUTMYy ACHMETPUYHOTO KPUNTOrpadidHOro MepeTBOPEHHS, AKUH

BUKOPHUCTOBYETHCS SIK YHIKAJIbHI €IEKTPOHHI JIaHi AJIS1 CTBOPEHHS €JIEKTPOHHOTO MiANUCY YU ME€YaTKH, JOCTYITHUN TUTBKU

MiNFCYBaYy YM CTBOPIOBAUYy ENEKTPOHHOI IMEYAaTKH, a TAKOX Y IUISIX, BU3HAYCHUX CTaHJapTaMH NS KBali(hikoBaHMX

cepTru(ikaTiB BiIKPUTHX KIFOiB.

Oco0n, noB’si3aHi 3 MOMITHYHO 3HAYYIIUMH 0c00amMu — (i3udHi 0cOOH, SKi BiJMOBIAIOTH X0ua O OJHOMY 3 TaKUX

KPHUTEPIiB: BIZIOMO, IO TaKi 0COOM MarOTh CIUIBHE 3 MOJIITUYHO 3HAYYIIOI0 0c00010 OeHediliapHe BOIOIHHS OPUIIIHOIO

0co00t0, TpacToM a00 IHIMM TOMIOHMM IPAaBOBHM YTBOPEHHSM a00 MaroTh Oynb-siKi iHIN TICHI ITOBI 3B S3KH 3

MOJITHYHO 3HAYYIIUMH OCO0aMHM; € KiHIeBUMH OeHedilliapHUMH BIAaCHUKAMH IOPUIMYHOI 0COOH, TpacTy abo iHIIOTo

noJiOHOTO MPAaBOBOTO YTBOPEHHS, MPO SIKi BiIOMO, 1110 BOHH J1e-paKkTo OyJin YTBOPEHI IS BUTOJH MOJMITHYHO 3HAYYIIIHX

ocib.

OTtpumyBau a6o OaepikyBay - oco0a, Ha paxyHOK sIKOi 3apaXx0BYEThCS CyMa IUIaTIXHOI onieparltii ado, ka OTPUMYE CyMy

TUTATKHOT orepallii B roTiBKOBiH (opmi.

Od¢iniiinmii caiit banky — www.banklviv.ua.

Ilepenik po3mopsiTHUKIB PaxyHKy — Teperik ocid, BH3HaueHWX KepiBHUKOM KirieHTa, yIOBHOBa)XEHHWX HUM Ha

po3nopsikeHHs paxyHKoM. Pazom i3 [epenikom, cy0’ekT rocnofapioBaHHs Haaae 10 baHKy BiAMOBiAHI JOKYMEHTH, LI0

MiATBEPKYIOTh TOBHOBAXEHHS ITUX PO3MOPSAHKKIB (HAKa3 PO MMPU3HAYEHHS, JOPYUCHHS, PIllIEHHs 3aCHOBHHKIB, TOIIO).

IlignucyBay - HanexHO ynoBHOBakeHa ocola KirieHTa, sika Ha 3aKOHHMX MiJICTaBax BOJIOJIE OCOOMCTUM KIIOYEM Ta

HaKJIa/Ia€ eICKTPOHHUI U(POBUIA MIAMKC i Yac CTBOPEHHS €JICKTPOHHOTO JOKyMeHTa Bij iMeHi KitienTa.

MIH-xox - ocobuctuii ineHTudikarop, Koja, BigoMuil Tinbku JlepikaTento i HEOOXiTHUM IS 3MIHCHEHHS orepariiil 3
BUKOpHCTaHHAM KapTok.

ITH-xoHBepT — manepoBuii KOHBEPT, KUK HagaeTbes Jlepxkareno i B skomy micTutbes [1IH-kox y Bumagxy BUITYyCKY
Kaptku 3 ITIH-kog0M.

InaTizk - o3Havae firo [InatHuKa (41 KOMIUIEKC JTiH, SIKI BAMAraroThCs MPaBHIIaMH, IO 3aCTOCOBYIOTHCSI), HATIPABJICHY Ha
HaJIe)kKHE OTPUMAaHHS TPOIIOBHX KOMITIB X OJIepKyBadeM.

InaTizkaa iHCTPYKUif - JOKYMEHT Ha MalepoOBOMY, €IEKTPOHHOMY UM 1HIIOMY BHJI HOCis iH(popMmarlii, 0 MiCTHTh
posnopsikenHs KimienTa/ininiatopa banky 110,10 BUKOHaHHSI TUIATHKHOI omepartii;

IlnartixkHa onepauisi - Oy/Ib-sIKe BHECEHHS, TIepeKa3 ad0 3HATTS KOIITIB HE3aIeKHO BiJ| PAaBOBITHOCHH MiX IJIATHUKOM
1 OTprMyBadeM, SIKi € MiICTaBOFO IS IIHOTO;

Inarizkna mocayra - nepeadaveHa 3aKOHOJACTBOM YKpaiHM JisulbHICTh BaHKy 3 BUKOHAHHS Ta/ab0 CyNpOBOKEHHS
TUTATKHUX OTIepaltii;

Inarizkna cucremMa — cucreMa sl BUKOHAHHS IUIATDKHUX onepamii i3 (QopMaJbHUMH Ta CTaHJApTH30BAHHUMHU
JIOMOBJICHOCTSIMH 1 3araJIHUMH ITPaBUIIAMH I1II0JI0 TIPOIIECHHTY, KIIIPUHTY Ta/a00 BUKOHAHHS PO3PAXYHKIB MK yJaCHHKaMU
TIaTikHOT cucteMu. B mux TpaBuiax i miaTiKHOK CHCTEMOIO PO3YyMIEThCsI, 30KpeMa alie He BUKIIFOYHO, IUIATKHA CHCTeMa
VISA Inc. Ta/ abo MasterCard Inc., Ta/a00 iHmi, AiSUIBHICTB SKUX 3A1HCHIOETHCS HA TEPUTOPII IBOX 1 OiNbIIe KpaiH.
InaTizkauii TepMiHag — eNEKTPOHHUI NPUCTPil, TpU3HAYSHUH [T TpoBeeHHsT ABTopu3auii 3a KapTkoro mist Buaadi
TOTIBKH, OTPHUMaHHS JIOBiIKoBOT iH(opMariii 1 ApykyBaHHs JoKyMeHTa 3a Ornepariero 3 BUKopuctanHsiM KapTku.
InaTHuk - ropuanuHa Ta/abo ¢isuyHa ocola, sika IHILIIOE MepeKa3 KOWITIB LUIIXOM HafaHHA no banky Jloxymenra
(mnatixkHOI 1HCTPYKLii) HA Mepeka3 rOTIBKM pa3oM i3 BiANOBIJHOI CYMOIO TOTiBKOBMX KOILUTIB Y HalliOHAIbHIN BaJIOTI
VYxpainu, 1o € omaroro 3a Hajgani Kimieatom [TnatHuky ToBapu Ta/ab0 po6oTH Ta/abo nocnyru. bank npuiimae JJokymeHT
Ha TepeKas roTiBku sk Bif [lnatHuka, Tak 1 Big JloBipeHoi ocobu IlnatHuka. [lepekas roriBkoBux KomTiB JloBIpeHOO
0c00010 - mpencTaBHUKOM [lnaTHHUKa, BBAXKAETHCS TIEPEKa30M rOTiBKOBUX KOWITIB [InaTHHKOM.

ITopaTkogi pesugenTn Crnonydyenux llratie Amepuku:


http://www.banklviv.com/
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- rtpomaasau CLIA (ski oTpuManu rpoMaJsHCTBO 32 HapOLKCHHSIM YM B MOPSAKY HaTypaiizalii), He3alexXHO Bif
HassBHOCTI Y HUX TPOMAISTHCTBA 1HIIIOI JCPIKaBH;
- oco0wu, siki MatoTh MocBiaKy Ha npokuBanHs B CLIA (GreenCard);
- ocobu, ski nepedyBanmu B CLIA mpotsrom 6inbme 31 gHs y motodHomy poui i Oinbme 183 nHIB B CyKymHOCTI
MPOTATOM TPHOX TOTIEPEIHIX POKiB (KpiM BUUTENIB, CTYACHTIB Ta CTAKEPIB, SIKI TAMYACOBO NepeOyBatoTh/Iepe0yBaiu Ha
tepuropii CIIIA nHa migcrasi Bi3 Tumy «F», «J», «M» abo «Q»).
MoaiTuuHo 3Ha4YyIHi 0c00H - (Di3MUHI 0COOH, SIKi € HAIIOHATLHUMU, IHO3EMHUMH ITyOIIYHUMHU JiT9aMHU Ta JisT9aMu, SKi
BHUKOHYIOTH ITyOi9HI (DYHKIIT B MIDKHAPOAHHUX OpraHi3aIlisix.
Mocayru guctanuiiinoro odcayropyBanns [lorounoro paxysky - [locnyru, nependadeni m. 17 nux IIpasu.
IIpaBoHACTYNMHMK - 0c00a, 110 SKO1 mepeinum mpasa ta 0608’ s13ku KitieHTa.
«IIpouenTHuii mepiom» - ue mepiox 3:
- OCTaHHbOT'O KAJIEHAAPHOT'0 AHSA MOIEPEIHBOI0 MICSIIS IO I€Hb, 110 IIEPElye€ OCTAHHbOMY KaJeHIApHOMY JIHIO
MOTOYHOTO MiCAIS (3aCTOCOBYETHCS IS IIOMICSYHOTO HAapaxyBaHHS MPOLIECHTIB);
- HACTYIHOTO KaJICHAAPHOTO JHS MiCJIsl IHS PO3MIIIEHHS KOIITIB Ha Jle03UTHOMY paxyHKY, MO IeHb, 110 TIepeaye
OCTaHHbOMY KaJICHIAPHOMY IHIO IOTOYHOT'O MicAL (3aCTOCOBYETHCS B Pa3l BHECEHHS 10JATKOBUX KOILTIB Ha
Jeno3utHuil paxyHOK);
- AHA npoJoHrauii Jlerno3ury 1o eHb, 10 Iepely€e OCTAHHbOMY KaJICHIAPHOMY JHIO IIOTOYHOTO MicALs (3aCTOCOBY€ETHCS
B pa3i nposoxrariii Jleno3ury);
- HACTYITHOTO KaJCHAaPHOTO JAHS Micys JHS PO3MIIECHHS KOWITIB Ha J[e03UTHOMY paxyHKY, 10 JIeHb, 1110 IEPEIy€ THIO
MMOBEpHEHHS KOIITIB (3aCTOCOBYETHCS Y pasi moBepHEeHHs Jlermo3uTy).
IoTtounnii paxyHok/PaxyHok - paxyHOK (YKIIOYAarO4d PAaXyHOK i3 CIEI[iaIbHUM pPEXHUMOM BHUKOPHCTaHHS), IO
BinkpuBaeTbes bankom KimieHTy amst 30epiranHs KOIITIB i BUKOHAHHS IUIATIKHUX OMNepallii BiAMOBITHO 10 YMOB 3asiBH-
JoroBopy Ta BUMOT 3aKOHO/ABCTBA Y KpaiHU;
Pe:xum «online» - mpoBeneHHs onepartiii 3a qormomororo Contactless-kapTKy HIISIXOM KOHTaKTHOTO Ta 3 MiATBEPKEHHIM
omnepariii BBeaenusM [1IH-koxy abo mimmucom KiieHTa.
PoGouwnii nens — JieHb, IPOTATOM sikoro bankom 3milicHIOeThest 0OcmyroByBanHst Kiienrtis. Tpusanicte PoGodoro qust
BCTaHOBJIIOETbCA baHKOM caMOCTiHHO.
PoGoue micue Kiienra - TexHiuHuii enexTpoHHuil npuctpiii KiieHTta, Ha sSikoMy BCTaHOBIIEHa KJII€EHTCbKAa YacTHHA
Cuctemu.
Ceprudikar Binkpuroro kiaoya — JOKYMEHT, BHIAaHUH MiApo3ninoM baHky, mo 3ailcHIOE QYHKUIl LEHTPY
ceprudikamnii Kirrouis, sKuii 3acBigdye YMHHICTH 1 HATEKHICTH Binkpuroro kmoya [liqnucysady.
Ceprudikanis — npouenypa 3acBigueHHsS YHHHOCTI Binkpuroro ximoua msixom Gopmysanns Ceprudikara Binkpuroro
KJIFOYa.
Cucrema «KiienT-intepuer-6ank» (maji — «Cucrema») - Cuicrema TuCTaHIiiHOTO 00CIyroByBaHHs KiieHTiB, sika
noOy1oBaHa Ha BUKOPHUCTaHHI iHQOPMaIiHHUX TEXHOJIOTIH, 1110 3a0e3meuytoTh KiieHTaM MOXKIIUBICTb:
- OTpUMYBaTH KoOMIDIEKC iH(opMamiiHuxX nociyr 3a llorounum paxyHkoMm Ta/ab0 OyIb-SIKUM IHIITUM PaxXyHKOM
Kitienra, BigkputuM B banky (BKIIaIHUM, TO3HYKOBUM Ta iHIIIAM),
- JIUCTAaHUIINHO Ta ONEpaTHUBHO 3[iHCHIOBATH YIpaBiiHHA [lOTOYHMM paxyHKOM Ha MiJCTaBi Po3paxyHKOBHX
JIOKYMEHTIB,
- 0ob0miny 3 bankom Po3paxyHKOBHMHU JAOKyMEHTaMH, a TAKOX 1HIIMMHU JOKYMEHTaMH, Y BHIIAJIKax, Mepel0adyeHnx
norosopamu Kiienra 3 bankom a6o numu [paBunamu s orpuMaHHst mociayr baHky.
Cain - nanepoBHii JOKyMEHT, SIKHi T1ITBEPKYe 3aiicHeHHs: Onepaii 3 BUKopucTaHHsM KapTku, MiCTHTB JJaHi 1010
i€l oneparii Ta pexBizutu KapTtku.
ChipHi Tpan3akuii — TpaH3akuii, 30IMCHEHHS SIKUX OCKapXKyeTbcsi KilieHTOM 3riTHO 3 MPOLEIypOIO, BCTAHOBIIEHOIO
MpaBWjIaMu BiAMOBiAHOT [1aTiXHOT cUcTeMHU.
Crarycu EJI — cratycu, siki moxxe HaOyBatu EJ] B Cucremi mpu iHiniroBanHi Ta 3ailicHenHi KopuctyBauem niii B
Cucremi.
Croponu/Cropona - Kiienr ta/abo bank.
CrpoxoBuii neno3ur abo CrpoxoBuii BK1aj - Jeno3ut, po3mimennii Kiiearom B banky Ha Bu3Hauenuit JJoroopom
CTPOK.
CTpok 3a;1y4eHHsl — 11epio yacy, Ha sikuii Bknagnuk/KnieHnt po3mimye Jlenosut B banky.
Cy0’exT cankmiii - oco6a abo MoBITpsIHE CYHO, MOPCHKE CYJHO, Ypsia a00 KpaiHa, siKa € cy0’ €KTOM MiXXHAPOAHUX CaHKLIH
Ta/ab0 caHKIii Ykpainu. Y pasi, AKIo KpaiHa € cy0’eKToOM BCeOIUYHMX CaHKI[iH, BCI IOpHANYHI Ta (i3HuuHI 0CO0U B MEKaX
uiei kpainu (TOOTO MarOTh PEECTpalilo, MiCHEe3HAXOIKEHH/MICLe NPOKMBAHHS B Takill KpaiHi, € pe3uIeHTaMH TaKol
KpaiHn) po3rsigaoThes K Cy0’ €KTH CaHKIIH.
Cymu 3a0/10KOBaHHUX, ajie He CMMCAHMX KOWITIB — CyMH KOIITIB, 10 OOJIIKOBYIOThCcS Ha Paxynky Kiienra, ane €
HEJIOCTYITHUMH JJISi BUKOPHCTaHHS BHACTIJIOK X pe3epBYBaHHS ISl MPOBEACHHS po3paxyHKiB 3a OmnepaiisiMu 3
BukopuctanusM Kaptku, Bxe 3apiicHenumu Jlepxkarenem. Komtu oOmikoBytoThesi Ha Paxynky Kiienta 3 momeHTy
ABTOpH3allii 10 MOMEHTY HaJXO0/KeHHs (DIHAHCOBOI'O JIOKYMEHTY, IO € IMiICTABOO IS Iepekas3y ix oTpuMyBauy. Y pasi
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HEHaJIXOKeHHS (DiHAHCOBOI'O JOKYMEHTY KOIITH PO30JIOKOBYIOTHCA y CTPOK, BCTAHOBJICHHH YMOBaMH BiATOBIIHOI
IInaTixkHO0i cucTeMu Ta baHKOM, 1 CTalOTh JOCTYITHUMH JIJII BUKOpUCTaHHS JlepKaTeneM.

Tapudm - po3mip matu 3a bankiBcbki mociyrw, siki Oynu HanaHi bankom Kimienty 3riqao dorosopy. 3minu g0 Tapudis
MOKYTh BHOCHUTUCH BaHkoM y nopsnky, nepeadaueHomy IpaBunamu.

Tapu¢uuii naker — Bu3HaueHuit nepenik bankiBcbkux mocayr st KiieHTiB Ha BU3HAUCHUX YMOBaX Ta 32 BU3HAYCHOIO
BapTICTIO.

Texnosiorisn 3D Secure - TexHOIOTISA, po3podicHA MDKHAPOTHWMH IUIATDKHUMH CHCTEMaMH U 3a0e3leueHHS
MiBUIIICHOT Oe3MeKH MPOBEACHHS OTepalliil 1Mo IaThKHIN KapTii y Mepexi [HTepHer.

YMoBH 3ajlydeHHS 1eN03UTiB - (hiHAHCOBI Ta iHII YMOBHM 3aJy4eHHs JACMO3WTIB IOpUANYHHUX OCi0, Qi3muHHX OCi0-
MiAIPUEMITIB, (i3UIHUX 0CI0, SIKi 3MIACHIOIOTH He3aIeXKHY MpodeciiHy MisIbHICTD Oi3HECY, 3aTBEPIKEHI KOMITETEHTHHM
opraHoM baHKy Ta € 4aCTHHOIO IIUX Y MOB.

Yuacuuk 3apniaaTHoro npoekty — ¢izuuHa ocoba, sika nepeOyBae B TpyJOBUX (LMBIIBHO-IPABOBUX) BIJHOCHHAX 3
KitienToMm Ta Mae BinkpuTHii B baHky HOTOYHUI paxyHOK, Ha SIKWH CHCTEMAaTHYHO IOCTYTAal0Th KOIITH Bijx KitieHTa B Mexkax
o0cCITyroByBaHHS 3apIUIaTHOTO IMTPOEKTY.

dakcumijie — rpadivHO TOYHMI aHAJIOr BIACHOPYYHOTO MIAMUCY YMOBHOBaXkeHOi ocoOu KiieHTa, BinTBOpeHHH 3a
JOTIOMOT 010 TIeYaTKH abo0 MITamIia.

®ikcoBana IP-aapeca — e mocmyra 3 goctymy Kiieara o Cucremu Tinbku 3 Tux Pobounx micips KitieHTa, siki MatoTh
Bkazany Kiientom dikcoBany IP-anpecy. Jloctyn no Cuctemu 3 KOMIT IOTEPIB, SKi MalOTh iHIINY, Hik Bka3aHa KiieHToM
[P-anpeca, 6IOKy€eThCS.

HinnocTi — pedi, AKi € MpeAMETOM MaTePiaTbHOTO CBITY, MO0 SKUX MOKYTh BUHUKATH IUBIIBHI ITpaBa Ta 000B'S3KH, SIKi
HE BHJIYYCHi 3 IIMBIJILHOTO 000pOTY Ta HE OOMEXKEHI B IMBIIBHOMY 00OPOTi.

Yek naaTixKHOro TepmiHaja/6aHKOMATa — YEK BCTAHOBJICGHOTO 3pa3Ka, SIKUM aBTOMATUYHO JPYKyeTbes [lnmarixuum
TepmiHanom/bankomarom mpu ripoBeeHHi Oneparrii 3 BuKoprcTanHsM KapTku.

Ynenu ciM’i — JonoBik/apyxnHa ab0 MpUPIBHAHI 10 HUX O0COOH, CHH, JOYKA, MTACHHOK, MMaJuepKa, YCHHOBJIEHA 0co0a,
0c00a, sika repeOyBae Iij] OIiKor ado MIKIyBaHHSM, 35Th Ta HEBICTKA 1 IPUPIBHSHI 10 HUX 0COOM, 0aThKO, MaTH, BITYUM,
Madyxa, yCHHOBIIIOBAYi, OMKYHH YU MIKITyBaJTbHHUKH.

Yronu FATCA - 3akon Cnonydenux IlrtatiB Amepuku «lIpo momaTkoBi BUMOTH 10 iHO3eMHHUX paxyHKiB» (Foreign
Account Tax Compliance Act), sxkuii HaOyB uuHHOCTI 3 01.07.2014p., crnpsiMoBaHui Ha 3amoOiraHHs Jierami3allii
3JI0YMHHUX JIOXOJIiB Ta BU3HAUae 00OB’s3KOBi JIst BCiX ¢iHaHcoBux ycraHOB-ydacHUKiB FATCA, y Tomy uucii baHky,
HpOLETyPH IIOJIO:

- mpoBeneHHS ineHTH(]IKAIl HOBUX Ta ICHYIOUHX KII€HTIB 3 MeToto BUsBIeHHS [logatkoBux pesunentiB CILIA, To6TO
KJTieHTiB Ta/abo JloBipeHux ocid KimieHTiB, ki € TpomansHamu CILIA, MatoTh MoCTiliHe Miclle MPOKUBaHHS Ha TEPUTOPIT
CIIIA a6o 3 iHmumx mijgctaB 3000B’s13aHi CIUIaYyBaTH MOJATKU BIAMOBIAHO 10 3akoHoaaBctBa CIIIA, ta Hamanu Banky
3armoBHEHy BianoigHo 1o BuMor IlomarkoBoi cmyxOu CLHA dopmy W9 i3 3a3HaueHHsIM ineHTH(IKaLiIHHOrO HOMeEpa
ruratHuka nogatkiB CIIA (TIN) kmienta / [loipeHoi ocobu kiienTa (Hapani — FATCA-inentudikaitis);

- HazganHs 3BiTHOCTI 10 TlogarkoBoi ciyx6u CHIA (Internal Revenue Service), 3okpema, iHdopmaliii Mpo KITi€HTIB-
ITomatkoBux pesupentiB CIA, ix paxyHKu Ta omeparii 3a HUMH, TIpo 0ci0, IKi He Hajanu HeoOXiaHOI iHhopMaIlil 1
nposeneras FATCA-inenTudikarii Tomro;

- poskputts inpopmariii npo pesynbratu FATCA-inentudikariii Ha 3anut [TogaTkopoi ciryx6u CIIA, oci0, mo 6epyTh
y4acTh B TiepeKa3i KOIITIB Ha PaXyHKHU KITI€HTA, a TAKOXK B IHIINX BUTIAJIKaX, ependoadyennx FATCA;

- yrpumaHHs «wmTpadHoro» noxatky (withholding) B posmipi 30% Big cym mepekasiB KII€HTIB, SIKi HE HaAalH
HeoOxiHo1 iHpopmartii ais npoBeaeHns FATCA-inentudikariii, 3 HACTYITHUM TIepeKa3oM 3a3HaueHUX cyM 10 [TomaTkoBoi
ciyx6m CILA.

OFAC - (The Office of Foreign Assets Control) - YnpaBiaiHHS KOHTPOJIIO 332 1HO3EMHHMHU aKTHBAMH, MiAIOPSIKOBAHE
MinictepctBy ¢inanciB CILIA, mo Mae mpaBo 3aKOHOIaBYOI iHINIATHBY IIOJI0 BBEACHHS HOBUX CAHKIIiH 1 3MiHH 1CHYIOUHX,
a TaKoXX BCTAHOBIIOE BUMOTH JO JIOTPHMaHHsS eKOHOMiuHHMX i ToproBux caskmii CIIA i BBomuTh mrpadm 3a ix
MOPYLICHHS.

Baokyrui cankuii OFAC SDN (Specially Designated Nationals) - 3acTOCOBYIOTBCS MO0 KOHKPETHHX (PI3WYHHX i
IOPUIMYHHUX OCI0, a TaKoXK 00'€IHAaHb 1 OpraHi3allii, 3 IKUMH 3a00POHSETHCS CIIBPOOITHUIITBO 1 3[1HCHEHHS Omepallii 3
Oyab-sSIKUM MaifHOM a0o MmpaBoM Ha MaiiHo. Bee MaiiHO 1 MaifHOBI 1paBa ocib, siki moTpammim B ciucok SDN, BBaxaroThest
3a0JIOKOBaHUMH 1 HE MOXYTb OyTH BUKOPUCTaHi.

CexTopaabhi cankuii OFAC SSI (Sectoral Sanctions Identifications) - 3ax0u, IO 0OMEXYIOTh 3IHCHEHHS PsIy YroJ 1
oriepallii mo/10 KOMITaHii MeBHUX CEKTOPiB EKOHOMIKH. BOHM crIpsiMOBaHI MPOTH KOHKPETHUX CEKTOPIB eKOHOMIKH. [Ipu
IbOMY MaiHO 1 MaiHOBI mpaBa y4acHUKiIB crucKy SSI He BBakalOThCs 3a0JIOKOBaHMMHU (Ha BiIMiHY BiJl OJOKYHOUHX
CaHKIIii).

eSalary — QynknionaneHicTh yactuHu CHCTEMH, SKa JIO3BOJIIE CTBOPIOBATH 1 OIPAllbOBYBATH 3BEJCHI 3apIUIaTHI
Biomocti Kitienra.

GIIN (Global Intermediary Identification Number) - rimoGanbHuii ineHTUdiKaLiifHII HOMEP B LUISIX BUKOHAHHS 3aKOHY
FATCA.

GSM-6aHKiHT - 1[101000BUH CepBiC 3 OTpUMaHHs iHpOpMAIlii Ta 3IiCHEHHS olepalliii 32 0aHKIBCHKOKO IIIATI>KHOIO
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KapTKOIO 32 JIOTTIOMOT0I0 SMS-TTOBiTOMIICHB.
iFOBS.SMSConfirmation — mocnyra, ska 3abe3neuye 3aiicHeHHs ABropusamnii B Cucremi meBHux i Kimienrta
(KopucryBaua) 3 BukopuctanusM Cuctemu HUisixom nojganas OAHOPa30BOTO KOAY MiATBEPHKEHHS, OTPUMAHOTO Bif
Banky KopuctyBauem 3a gornomororo SMS-11oBi1OMIICHHSI.

Trnwi mepminu, wo excusaromocs 6 Ilpagunax, i eusnavenns axux 6 Ilpasunax ne nageoene, MarOmv 3HA4eHHs I 3Micm,
susHaueni J{oco6opom ma 3aKoH00a6cmeoMm.

SOFToken — MoGinbHUI 3aCTOCYHOK NBOX(aKTOpHOI ayTeHTH]iKamii 1y Oi3HEC-KIi€HTIB, KUH TeHEpY€E OJHOPa30Bi
mapoi JUTs MATBepIKEeHHS /il Ta onepalliif B iHTepHeT-0aHKIiHTY.

3.1.

3.2.

3.3.

34.

3.5.

4.1.

4.2.

3. OINPWJIKOJAHEHHSA IPABUJI. BHECEHHS 3MIH TA IOITIOBHEHD 10 ITPABHUJI
Omnputoguenns [IpaBun 3 MeToro o3HaiomiieHHst KitieHTiB 3 1X 3MicTOM 31iHCHIOETHCS BaHKOM IUTIXOM PO3MILIEHHS
tekcty llpaBun Ha [HTepHET-CcTOpiHII banky Ta/ab0 B 3aranbHOAOCTYITHUX MICIISX MPHUMILIEHb ONEPAiifHAX Ta/abo
KacoBHX miapo3ainiB banky (BianinzeHs Tomo) Ta/abo uepes Cucremy.

Bank mae mpaBo iHilifoBaTH BHECEHHs 3MiH Ta/a00 nomoBHeHb A0 [IpaBuin. baHk iHilitoe BHECEHHs 3MiH Ta/abo
noroBHeHb A0 [IpaBun nmisxom myOmikarii Takux 3MiH Ta/abo momoBHeHb Ha IHTepHET-cTOpiHII banky Ta/abo
PO3MIIIIEHHS OTOJIOIIEHb PO TaKi 3MiHU Ta/a00 JOMOBHEHHS Y 3arajbHOJOCTYITHUX MICIIIX IPUMIIICHD OTIePaIiiftHAX
Ta KacoBHX Mimpo3ainiB banky (Bimainenp Tomo) Ta/abo yeped Cucrtemy (misa KitieHTiB, siki € KOpUCTyBauaMH
Cucremn) He MeHII, HiXx 3a 10 (gecaTs) KaJeHIapHUX JHIB 10 MOMEHTY BBEJICHHS 3MiH Ta/ab0 JOMOBHEHb B MifO0.

VY Bumagky He3roau i3 3MiHaMu Ta/a0o0 momoBHeHHsMH 10 llpaBun Kiient BmpaBi BimmoBuTHCS Bin baHKiBCBKOi
nociyru/JloroBopy, NUCHMOBO TMOBIJIOMUBIIM PO Iie¢ baHk 10 orosomieHoi BaHkoM naTH BBEACHHS B IO
3aMponoHOBaHUX baHKOM 3MiH Ta/abo0 MOMOBHEHb /10 [IpaBuil Ta BYUMHMBIIY iHIN il BiANOBiIHO 10 BUMOT [IpaBui
a00 3aKOHOJaBCTBa Y KpaiHMU.

Sxmo no oronomeHoi baHkoM maTi BBEEHHS B JIif0 3alIPOITOHOBAaHUX baHkOM 3MiH Ta/abo0 gomoBHEeHb a0 [IpaBun no
Banky He HaAidIIIO MHCEMOBE MOBIIOMIICHHS PO BiIMOBY BiJ baHKiBchbkoi mocmyru/loroBopy 3 MOCHIIaHHSM SIK Ha
MPUYUHY BiIMOBH Ha 3MiHU Ta/ab0 momoBHeHHs A0 [IpaBmn Ta/abo KiieHT He BUMHMB iHIIUX HEOOXITHUX Mii
BimmoBimHO m0 BuUMor [lpaBmnm abo 3akoHOmaBCTBa YKpaiHH, TO Taki 3MiHH Ta/ab0 IOMOBHEHHS BBa)KAIOTHCS
npuiiHsaTEMU KitieHTOM.

Krient Hagae nrcbMoBe MOBIOMIICHHS MPO BiMOBY Bia baHkiBchKkoi mociayru/loroBopy y 3B°SI3Ky i3 BHECEHHSIM
3MiH Ta/abo momoBHeHb 10 [IpaBun BUKIIOWHO y BiamineHHs baHky, ske 3ailicHIOE Oe3rmocepeHe 00CTyroByBaHHS
takoro Kiienta. B pa3i HajaHHS MUCHMOBOIO MOBIJOMIJICHHS MPO BiAMOBY Bij baHkiBChKoi mociyru//loroBopy y
3B’S3Ky 13 BHECEHHSM 3MiH Ta/a00 momoBHeHb 10 [lpaBun He y BimmineHHs baHky, sike 3ailicHIOe Oe3mocepesHe
oOciyroByBaHHs Takoro KimieHTa, Take OBITIOMJIEHHS BBa)KA€THCSl HEHAJIOKHO BUMHEHHM, KPiM BUITAIKiB, K10 baHk
B35B HOT'0 10 YBaru SIK HaJaHe HaJIKHO.

4. BUMOTI'H 1O JOKYMEHTIB TA TH®OPMAIIII, IIIO HAJAIOTHCSI KJIIEHTOM.
®ITHAHCOBUI MOHITOPUHI

st orpumanHs baHkiBchkux nociyr 3a JloroBopom KitieHT moBrHEH HajaBaTu baHky TIOKyMEHTH Ta BiZJOMOCTI, sIKi
BIJIMOBIIHO /10 BUMOT 3akoHOAaBcTBa Ykpainu, Yrogu FATCA Ta 3aranpHoro cranaapty 3sitHocTi CRS (sikio
OCTaHHI PO3MOBCIOKYBaca Ha KiieHTa), a TaKoX BHYTPIIIHIX HOPMAaTUBHUX JIOKYMEHTiB baHKy BUMaratumyTbcs
BankoM Juist HamaHHS TakuX BaHKIBCBKUX IMOCIIYT, & TaKOXK JJIs BUKOHAHHS BaHKOM CBOIX OOOB’S3KIB 32 TaKMMH
JoroBopamu, Ui BUKOHAHHA baHKOM (YHKIi MOJAaTKOBOTO areHTa, areHTa BaJIOTHOTO KOHTPOIO Ta cy0’eKkTa
MEPBUHHOTO (hJiHAHCOBOTO MOHITOPUHTY, a TAKOX Oy/Ib-sIKi 1HIII TOKYMEHTH, 1[0 MOXXYTh BuMaratucsi bankom. [lani
JIOKYMEHTH, BiJIOMOCTI MarOTh OyTH YUHHHMH Ta JAOCTOBIpHUMH. Yci monaHi KilieHTOM MOKyMEeHTH NOBHWHHI OyTH
oopMIteHi HaJIEKHUM YMHOM Y BIITTOBIIHOCTI JI0 BUMOT YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHU.

bank mae mpaBo ButpeOyBatu, a Kiient, [IpencraBHuk kiieHTa 3000B’si3aHi moaaTH iHopmauito (odimiiiai
JOKYMEHTH), HEeoOXifHy (HeOOXiJHi) st 3iHCHEHHS HaleXHOI mepeBipku (iIeHTH]IKamis Ta Bepudikaris;
BCTaHOBJICHHsI KiHIIeBOTO OeHediniapHoro BracHuka Kitienra abo #oro BiICyTHOCTI Ta BXXUTTS 3aXO0/iB 3 Bepudikaii
Horo ocobm (3a HAsABHOCTI); BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MaWOyTHIX MIJIOBUX BiIHOCHUH abo
mpoBeeHHs (DiHAHCOBOI OIepallii; MPOBEACHHS Ha MMOCTIHHIM OCHOBI MOHITOPHHTY J1JIOBUX BIHOCHH Ta (hiHAHCOBUX
omepariiit KitienTa, 110 31ICHIOIOTHCS Y TIPOIIECi TAKKUX BiHOCHH, IIIOJI0 BiJIOBITHOCTI TaKMX (DiHAHCOBHX OIEpaIlii
HasBHIM y banka ingopmanii nmpo Kiienra, fioro misumpHicCT Ta pu3uK (y TOMY 4HCHi, B pa3i HEOOXiJHOCTI, PO
JDKEpesio KOMITIB, MOB’s3aHUX 3 (JiHAHCOBHUMHM OIepallisiMi); BCTaHOBIICHHS 1H(opMarii npo BonojinHas KiieHToMm -
pe3uieHTOM YKpaiHW 4YacTKOK B 1HO3EMHIM IOpWANYHIA 0CO0i (KOHTPOJIBOBAaHOI 1HO3EMHOI KOMIIAHIEH);
3a0e3MeYeHHs aKTYaJIbHOCTI OTPUMAaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHUX Ta iHPOpMAaIii Mpo KIIi€HTa), a TAKOXK JUIS
BUKOHAHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA y cdepi 3amoOiraHHs Ta MPOTHIIS Jieraisamii (BiAMUBaHHIO)
JIOXOJIiB, OJIep)KaHUX 3JIOYMHHHUM IIUISIXOM, (PiHAHCYBaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO
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4.3.

4.4.

4.5.

4.6.

PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HHUIICHHS.

Bank 3000B's3aHuii mpunuHUTH Hit0 J{OroBOpY/BiAMOBHTHCS BiJ BCTAHOBJIEHHS (IMIATPUMAHHS) IiIJTOBHUX
BiTHOCHH/BIIMOBHUTH KIIEHTY Yy BIOKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCII IUIIXOM PO3ipBaHHS AUTOBHX
BITHOCHH, 3aKPHUTTS PaxyHKa/BIIMOBUTHCS BiJl IpOBeAeHHS (iHAHCOBOI omepallii y HaCTYyITHIX BUMaIKax:

. y BUNAJIKax, mepeadadeHnx 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBmmamu Ta/abo JloroBopom, abo y pasi
nopymeHHs Kiieatom ymoB Jlorosopys;
. SIKIIO 3icHeHHS ineHTrdikarii Ta/a0o Bepudikamii KiieHTa, a TakoX BCTAaHOBJICHHS JIaHUX, 1110 TAIOTh 3MOTY

BCTAaHOBHTH KiHIEBUX OeHe(imiapHIX BIACHUKIB, € HEMOXKJIMBHUM a00 SKIIO0 Y baHka BUHIKAE CyMHIB CTOCOBHO TOTO,

0 0co0a BUCTYIIAE Bi/l BIACHOTO IMEeHi;

. BcTaHOBINeHH: KITieHTY HEMPUHHATHO BHCOKOTO pU3UKy a00 HeHamaHHs KitieHTOM HeoOX1THUX JITs 3MiiCHEHHS

HaJle)XHO1 nepeBipku KiieHTa JOKYMEHTIB UM BiIOMOCTEH;

. skmo KirieHToM 4M HOro MpefCTaBHUKOM MMOJaHo 10 baHky HemocToBipHY iH(opmarito abo iH(popmailiro 3

MeTOI0 BBe/IeHHs bank B omaHy;

. SIKIIO 3MIMCHEHHS iaeHTHdiKamii ocodu, Bi iMeHi ab0 B iHTepecax sSKOi MPOBOIUTLCS (DiIHAHCOBA OIeparlis, Ta

BCTAHOBJICHHS 11 KiHIIEBOTO OcHe(iliapHOTo BiIacHWKa ab0 BUTOA00JIECpKyBaua (BUTOgoHAOyBaua) 3a (hiHAHCOBOIO

OTIECPAIliEI0 € HEMOKIIUBUM;

. y BUMaAKy, ko KiieHT Bene pU3HKOBY MisUIBHICTH, 30KpeMa, ajie He 0OMEXYIUHCh MPOBOAUTH Omeparlii,

npoBefeHHA SKUX depe3 bank, Ha aymky banky, mpu3BoanTh a00 MOXE NPHU3BECTH 10 TOPYLIEHHS HOPM

3aKOHOAABCTBa YKpaiHH Ta/a00 3aKOHOAaBCTBA 3 MPUHIIMIIOM EKCTPAaTEPUTOPIaIbHOCTI Ta/ab0 MIXKHAPOAHUX CaHKIIIH,

B TOMY YHMCJI IIOJI0 MPOTHAII Jierai3aliii (BiIMUBaHHS) IOXOJIIB, OJICPKAaHUX 3JOYMHHHUM IUIIXOM, (hiHAHCYBaAaHHIO

Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS;

. y BUNIAJIKY, KO KiTieHT Bene pU3UKOBY JiSUTBHICTE, 30KpEeMa, ajie He 0OMEKYIOUUCH CITIBITPAIIOE Ta/ab0 Mae

y CBOIiH CTPYKTYpi Ta/ab0 IHIIUM YWHOM IIOB’s3aHUM 3 0co0aMu, cHiBIpalls Ta/a0o Oynb-KHUH 3B'I30K 3 SKHUMH, Ha

IyMKy baHky, mpru3BoanTh 200 MOXKe MPU3BECTH J0 MTOPYIICHHS HOPM 3aKOHOABCTBa Y KpaiHu Ta/abo 3aKk0HOAaBCTBa

3 MPUHIIAIIOM €KCTPaTEePUTOPIaIbHOCTI Ta/ab0 MDKHAPOJHHUX CAHKIIH, B TOMY YHCHI IOJO MPOTHIIl JIerami3amii

(BiAMHUBAaHHS) IIOXOIIB, OJEPKAHWX 3IOYHHHUM IIISIXOM, (DiIHAHCYBaHHIO TepopusMy Ta (hiHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p0i MacOBOTO 3HUILICHHS;

. y BUNAKy HassBHOCTI YH MOXIIMBOCTI HACTaHHsI OyIb-sIKO1 moii, pe3ynbTaTy abo oOctaBuHu BiqHocHO KitienTta

4y 31iicHIOBaHUX KimieHTOM omepamnii, o, Ha IyMKy baHky, Mae abo MoXxe MaTH HeTaTUBHUH BIUTHB s baHKy, B

TOMY YHCIHi, aje He 0OMEeXYIOUNCh MPU3BOANTE 00 MOKE MPHU3BECTH J0 MaTepialbHUX 30WTKIB Ta/ab0 HEraTWBHO

BIUIMBATH Ha penyTailito banky Ta/abo mpu3BoauTh a00 MOXKeE MPU3BECTH JI0 OYAb-SIKUX THIIUX HETATUBHUX HACIIIIKIB

115t baHky.

Bank y pa3i npuiHATTS PillIeHHS] CTOCOBHO BiJIMOBH BiJl MiJITPUMAaHHS JIJIOBHX BiJHOCHH/OOCITYTOBYBaHHS KIIi€HTa
IUITXOM PO3ipBaHHS JiJIOBUX BiJHOCHH:

. 3aKpHBa€ BIAMOBIIHUI PaXyHOK, SIKIO ONEparii 3a UM paXyHKOM HE 3IHCHIOIOTHCS TIPOTATOM TPHOX POKIB
MOCIIb 1 Ha [bOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;

. 3aKpHUBA€ BIAMOBIMHUI paxyHOK y pa3i HAasSBHOCTI 3aJMINKy KOIITIB Ha PaxyHKY TMIiCIs MpPOBEIACHHS
3aBepiIaibHOI(KX) omeparllii(if) 3a TaKMM paxXyHKOM [3 BUKOHAHHS IIATDKHUX IHCTPYKINH HAa MPUMYCOBE CITMCAHHS
(cTATHEHHSI) KOINTIB, BUIUIATH KOIITiB T'OTIBKOI, TIEpEpaxyBaHHS 3aJMINKY KOIITIB 3TiJHO i3 HAJaHUMHU KII€EHTOM
pekBizuTamu| abo TMICHs TepepaxyBaHHS KOINTIB Ha OKPEMHH aHAJITHYHUHA OajJaHCOBHU pPaxyHOK, BHU3HAYCHHUU
CaMOCTIHHO OaHKOM BiJIITOBIAHO /10 00JTIKOBOT MOJITHKH, JIJIs IOIAJIBIIIOT0 O0JIIKY Ta MOBEPHEHHS KOIITIB KIIIEHTY ITiJ|
Jac oro 3BepHEHHs 70 OaHKY;

. 0aHK 3aKpUBa€ paxyHKH, Ha K1 HAKJIAJIEHO apelT Iep>KaBHUM/IIPUBATHAM BUKOHABIIEM, 32 YMOBHU JIOTPUMaHHS
HOPS/IKY, BU3HAYEHOTO 3aKOHOJIABCTBOM Y KpaiHM, CTOCOBHO BUKOHAHHS OaHKaMM 3aXOJiB IIO/I0 apellTy KOIITIiB Ha
paxyHKax KII€HTIiB, CIIMCaHHS 0QaHKOM KOINTIB i3 PaxyHKiB IJIATHUKIB MOJATKIB.

Bbank He Mae mpaBa 3a 3asBOIO KJIiEHTa PO3pPHUBATH JOTOBIp OaHKIBCHKOTO PaxyHKY UM BUMHATH iHIII Iii, 110 MarOTh
HACJIiIKOM IPUIMHEHHS JOTOBOPY, SIKIIO IPOIIOB] KOIITH, 10 3HAXOAATHCS Ha BIANOBIAHOMY paxyHKY, 3aMOPO’KEHI
(3ynuHEeH1) BIJOBIHO J0 3aKOHOAABCTBAa y cdepi 3amodiraHHs Ta MpOTHIIs Jeramnizaiii (BiIMHUBaHHIO) JOXOJIB,
OJIepKaHUX 3JIOYMHHHUM NDISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta (iHAHCYBaHHIO PO3IOBCIOJIKCHHS 30p0Oi MacoBOTO
3HUILCHHS.

Bank Moxke BiIMOBHUTHCS BijJl BHKOHAHHS OyAb-KOT0 HalaHOTO KIlieHTOM JIOpy4YeHHs, 3asBU TOIIO, SIKIIO Mi/IMUCH Ha
TaKWX JOKYMEHTaX He BiJIOBIIAaTUMYTh 3pa3KaM MiINUCIB, 3a3HadeHUX B [lepeniky pO3MOPSIHHKIB paxyHKY,
HazaHoro 10 banky, a6o B baHky € cymMHIBH 110,10 JIHCHOCTI TOKYMEHTY.

4.7.bank He Hece BinmosimaneHOCTI nepen Kiientom Ta/abo mepen Oyab-SKOI0 TPEThOI 0COOOI0 CTOCOBHO HACIIJIKIB

4.8.

BiJIMOBH BUKOHATH BKa3aHI BUIIE JOKYMEHTH. baHk He BiJIIOBiIa€ 3a HACIIIKK BUKOHAHHS OYIb-IKHX HEMPaBIMBHX,
danbcudikoBanux abo HeIINCHUX JOPYYECHb, HaKa3iB, 3asB Ta IHIIMX JIOKYMEHTIB, oTpuMaHux Bij Kiienrta, 3a
BUHSTKOM BHUIAAKY, KOJIM BCTAHOBIICHO, 1110 baHK NMPHUITyCTUBCS MOMMJIKH B NIEPEBIpLi TAKUX TOKYMEHTIB HABMUCHO,
1 Taka MOMMJIKA COPUYMHIIIA BATOMUM HeraTUBHUH BIIMB Ha Kitienra.

VY Bunazky 3minu iHdopmarii, mo Hagasanacs Kimieatom 1o banky, 30kpema B pasi 3MiHH KiHLeBUX OeHeditiapHux
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BJIACHUKIB, MicIe3HaxOomKeHHs1 KilieHTa; 3akiHYeHHS CTPOKY (IPUIMHEHHs) [ii, BTpAaTH YMHHOCTI YW BU3HAHHA
HEJIMCHUMU TIOJaHMX JIOKYMEHTIB; BTpaTd 4YMHHOCTI / 0OMIiHy ineHTH(iKallifiHoro mokymeHnta Kiienta
(mpencraBHuka KirieHTa); HAOyTTA cTaTycy MONITUYHO 3HAUYMIOi 0COOW/WieHa ciM’i MOMITHYHO 3HAYYIIOI 0coOm/
oco0u, MOB’s3aHOi 3 MOJITUYHO 3HAYYMIUMHU ocobamu, KiienT 30008's13anui, mpotsirom 5 (’atu) Pobounx nHiB 3
MOMEHTY HAaCTaHHS TaKHUX 3MiH, HafaBaTn baHky BigoMocTi/ohopMIIeHi HaJeKHUM YIHOM BiJIITOBIIHI TOKYMEHTH, 1110
MiATBEP/DKYIOTh naHi 3MiHU. [lepenmik JOKyMeHTIB, HEOOXIMHWX I 3aidcHeHHsS imeHTH(]ikarmii Ta Bepudikarii
Knienrta (mpencraBuuka Kiienta) posmimenuit Ha odiniinili [nTepHeT—cropinni banky www.banklviv.ua. /lane
3000B’s3aHHs KilieHTa BBa)KaeThCsl BAKOHAHMM 3 MOMEHTY OTprMaHHsI baHkoM BinnoBigHoro mosinomienHs Kiienra
3 MOAAHHAM MIATBEPIKYIOUNX JOKyMeHTiB. KilieHT Hece mepcoHanbHy BiANOBINATBHICTD 32 OCTOBIPHICTH JAAaHUX,
noganux 10 bauky. I[Ipu npomy y BUnaaky nopyuieHHs yMOB IIbOTO ITyHKTY 111010 HaJaHHS BiAIOBIAHUX JOKYMEHTIB
Ta/abo indopmanii baHk mMae mpaBo BinMoBuTH KitieHTy y HajaHHI OyIb-IKHUX MOCTYT 3a yKIaaeHUMH JloroBopaMu.

4.9.V pasi, skmo Kiiert mae craryc momatkoBoro pesupenta CIHIA/iHmoi iHo3eMHOi KpaiHH, BiH 3000B’sI3aHUHA 70
ykiaaneHHs [lorosopy Hamat no banky dopmu BiamoBigHO 10 BuMOr momatkoBoi ciayx6bm CIIA Tta/abo
OaratoctoporHboi yrogu CRS i3 3a3HaueHHsSM igeHTHdiKaniHHOTO HOMepa ruiaTHuka moaatrkiB CLIA/inmoi
1HO3EMHO1 KpaiHu.

4.10. V pasi skmo bank BusBHB (akTH, 110 CBiAYaTh Mpo BOJOAiIHHSA KilieHTOM - pe3uaeHTOM YKpaiHH YacTKOIO B
IHO3eMHIN FOpUINYIHIA 0c001 (KOHTPOJIHOBAHOIO 1HO3EMHOI KOMIIaHi€r0), baHk Hancwiae MOBIMOMIICHHS TIPO IIE
LEHTPaJILHOMY OpraHy BUKOHABUOI BJa U, IO peajli3ye JIepKaBHY MOJATKOBY MOJITHKY.

4.11. KiienT 3000B’43aHHN TUCHMOBO MOBIAIOMUTH baHk mpo HaOyTTs HEM/OeHediiapoM MpaBa BOJOIITH YacTKOO B
1HO3eMHHUX KOMITaHisX (KOHTPOJIbOBaHA iHO3eMHa KoMIaHist) mpoTsiroM 10-tu Pobouux qHiB 3 JaT HAOYTTS TaKoro
npasa.

4.12. ®akrom yknanenns Jloroopy KiieHT 3acBiguye HanaHHs HUIM 0€33aCTEPEKHOI 3roIH Ha:

4.12.1. 30upanns iHdopMartlii po ocoOy KirieHTa Ta #oro ¢iHaHCOBHUI cTaH y TpeTiX 0cib, B TOMY YHCIi THX, SKi
noB’s13aHi 13 Knientowm;

4.12.2. PO3KPHUTTS BiIOMOCTEH, siKi cTOoCyroThcsi KimieHTa Ta 3TiTHO 3 3aKOHOJIABCTBOM YKpaiHU BiTHOCATHCS IO
0aHKIBCHKOI TAEMHUIII Y BUIAJIKAX, IEpeI0aueHNX YMHHAM 3aKOHOIABCTBOM YKpaiHW;

4.12.3. Ha/JiaHHSA Ha BUMOTY BaHKy JOKyMEHTIB, HEOOXiAHUX JJIsl MPOBEIEHHsI YTOYHEHHs iH(popMalii 3 MpUBOAY
inerTudikamii Ta BuB4eHHs Kitienrta/llpeacraBanka KirieHTa, 3 METOIO JOTPUMAaHHS BUMOT YUHHOTO 3aKOHO/IaBCTBA
Ykpainu, sKe peryiroe BiTHOCHHU Yy cdepi 3armodirands Ta mpoTH il Jeraii3arii (BiIMUBaHHIO) TOXO/IB, OAEPKAHUX
3JI0YMHHUM LUISXOM, (JiHAHCYBaHHS TEPOPUBMY;

4.12.4. HeBijknaaHe HaganHsg 10 banky iHQopmanii mpo 3MiHy CBOTO MOJATKOBOTO CTAaTycy Ta/ab0 Mpo 3MiHY
BIJNIOBITHOTO CTaTyCy KOHTPOJIIOIOYOI ocobu. Y Bumaaky HaOyrTs KiieHTOM cTarycy HOAaTKOBOIO pe3UIIEHTa
CILIA/iamoi iHo3eMHOT KpaiHu Ta/abo mpo 3MiHY BiIOBIHOTO CTaTyCy KOHTPOIIOI04Y0i ocoou, KimieHT 3000B's13aH1H
npotsaroM 30 KaJieHJapHUX JHIB HajgaTH 10 baHky BiAmoBigHI (hOpMH 13 3a3HAYCHHSM iJeHTU(DIKAIIMHOTO HOMEpa
riatauka nonatkiB CILIA/iamol iHo3eMHOI KpaiHu,

4.12.5. HajiaHHS Ha BuMory banky, mporsrom 30 KaJeHZapHHUX IHIB 3 JHS OTPUMaHHS BUMOTH, iHpoOpMmaIii Ta
JIOKYMEHTIB IOJI0 BIIACHOTO MOJIATKOBOTO CTAaTyCy Ta/abo Mpo 3MiHY BiIOBITHOIO CTaTyCy KOHTPOJIOIOY0T 0CO0H,
3aIMOBHEHUX/O(POPMIICHHUX BIAMOBIAHO 70 BUMOT 1moaaTkoBoi ciyx6u CIHIA Tta/abo Garatoctoponuboi yroau CRS
¢dopm, 3 MeToro HanexHoro BukoHanHs BuMor Yroau FATCA Ta/a6o 3aransaoro crannapry 3BiTHocTi CRS.

4.13. dakrom yknaaenns Jloroopy bank ta KiieHT moro/ukyrors, mo baHk Moke MpUIIMHUTH BU3HAa4YeHI JloroBopom
MTPaBOBITHOCHHH, SIKIIO € TiACTaBU BBaXKaTH, mo QinancoBa omepamis (-1) KiieHTa nos’s3ana (-1) 3 yerainizaii€eto
(BiIMUBAHHSM) JIOXOJIB, OJEPKAHUX 3JIOYMHHUAM IUITXOM, ab0 (piHAaHCYBaHHSM TEPOPU3MY, a TAKOXK Y BHUIAJKY
HEMOKJIMBOCTI mpoBenieHHs ineHTH]iKaii KiienTa (B ToMy uuncii #ioro JloBipeHOi 0coOM) BiIIOBIIHO O YAHHOTO
3aKOHOJ/IaBCTBa YKpaiHW, y TOMY 4YuCHi B pa3i HeHamaHHS KiTieHTOM HEOOXigHMX NOKYMEHTIB YM BiJoMOCTEH aiist
3’ICyBaHHsI CyTi WOTO MAisUIbHOCTI, (JiHAHCOBOTO CTaHy YHM YMHCHOTO HaJaHHS HENpaBIWBUX BigoMocTeil abo
BcTaHOBJIEHHS KITi€HTY HENPUIHATHO BUCOKOIO PU3HUKY Jierani3aliii (BiAMHUBaHHI) J0XO/IIB.

4.14. ®axrom yknagenHs Jlorosopy bank ta KiieHT noromxyiots, mo bank BhpaBi NpunuHATH BU3HauYeH] JJoroBopom
MPaBOBITHOCHUHH, SIKIIIO:

4.14.1. 3nificHeHHs ineHTrdikarii Ta/abo Bepudikanii Kimienra (nmpeacraBauka KitieHTa) € HEeMOXIJIMBUM 200, SKIIO Y
Banky BUHUKae CyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIIAE BiJl BIACHOTO IMEHi;

4.14.2. BcTaHOBJIeHO (akT moxanHs KimientoMm mia vac 3mificHeHHs imeHTudikamii Ta/abo Bepudikarii Kmienta
(mornubiieHOT IepeBipkK) HeAOCTOBIpHOT iHpopMaLii abo noganHs iHGopMallii 3 METOIO BBeIeHHsI B oMaHy baHk;

4.14.3. BCTaHOBJICHO (pakT 31ificHeHHs KilieHTOM pU3HKOBOI IisUITBHOCTI.

4.15. ®axrom yknaaenus Jorosopy bank ta KiienT moromkyorts, o bank Bnpasi 3ynuHsATH oneparii, SIKIIo:

4.15.1. Taki (iHAHCOBI omeparlii MOXyTh OYyTH MOB'S3aHi 3 Jieramizainiclo (BIIMUBAHHIM) IOXO[IB, OJEPIKAHUX
3JI0YMHHUM LUIIX0M, a00 (piHaHCYBaHHSAM TEPOPHU3MY BiJIIOBITHO 10 BUMOT 3aKOHOJABCTBA Y KpaiHHU;

4.15.2. (iHaHCOBa omepallis 3AIHCHIOETLCS BiJ IMEHI a00 B iHTepecax 0COOH, 00 SAKOI 3aCTOCOBAHO BiAMOBIAHI

oOMeKyBaJIbHI 3aX0aH (caHkLii) 3rinHo 3akoHy Ykpainu «IIlpo caHkmii».
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5. ®POHIAT'APAHTYBAHHS BKJIAAIB
5.1. bank € ywsacHukoMm DoHAy rapaHTyBaHHS BKIaaiB ¢izuunux ocid (mami — Ponxp). Doun rapanrye Kiienty
BIJINITKOTyBaHHS KOIITIB 3a Horo Paxynkamu, mo BiakpuTi B baHky.
5.2. ®onp 37iiCHIOE BiAIKOAYBAaHHS KOIITIB 32 PaxyHKaMu, BKIIFOUAIOYH BiJICOTKH, CTAHOM Ha KiHEIb JHS, IO Tepeaye
JHIO TIOYaTKy npoueaypy BuBeaeHHs ©onpom banky 3 puHKY, ane He Oinbplie CyMU IPaHUYHOTO PO3MIpPY BiJIIKOAYBaHHS
KOIIITIB 32 BKJIaJJaMH, BCTAHOBJICHOTO Ha IIeH JCHb, He3aJICXKHO Bij] KibkocTi PaxynkiB Kirienra B banky.

HapaxyBanHs nponeHTiB 3a PaxyHkaMu NpUNMHAETHCA Yy J€Hb MOYATKy mpouenypu BuseneHHs Ponmom banky 3
puHKy (y pasi mpuiiaarts HamionaneanM 6ankom Ykpainn (HBY) pimennst npo BigkinkanHi OaHKIBCHKOI JiIeH3il Ta
mikBiganito banky 3 migcraB, BusHaueHUX 4.2 cT. 77 3akony Ykpainu «I[Ipo OaHKH i GaHKIBCBHKY AiSJIBHICTBY, - Y JICHb
MIPUAHATTS TAKOTO PIIICHHS).

5.3. KitienT HaOyBae npaBo Ha O/iep)KaHHS TapaHTOBAHOI CyMH BiJIIIIKOTyBaHHS KOMITiB 3a PaxyHkaMu 3a paxyHOK KOIIITIB
®oHny, B MeXax TPAHUYHOTO PO3MIPY BiALIKOAYBAaHHS KOIITIB 32 BKJIAJAAaMH, MicIs NPUHAHSTTS pimeHHs HanionaabHUM
OaHKOM YKpaiHM IPO BiAKIMKaHHS OaHKIBCHKOI JIilleH31i Ta JikBigaiito baHky.

5.4. Cyma BIOIIKOAYBaHHS PO3PaxOBYEThCS 3 ypaxyBaHHSAM CyM, ciulaueHux KieHTy mpoTsrom aii TUM4acoBoi
aamiHicTparii y banky.

5.5. BigmkomyBaHHS KOINTIB 3a BKJIQJOM B 1HO3EMHIN BAJIIOTI 3/IMCHIOETHCS B HAILlIOHAIBHIA BANIOTI YKpaiHU Micis
nepepaxyBaHHs CyMH BKJIAy 32 oQilliifHUM KypcoM TPHBHI JI0 iHO3€MHHUX BalltoT, BcTaHoBIeHNM HBY Ha kiHens aHA, 110
niepeye THIO MOYaTKy MpolleAypH BUBeAeHHs baHKy 3 pUHKY Ta 3[4iliCHeHHS TUMYaCcOBOi afMiHiCTpaIii BilMOBIAHO 110 CT.
36 3akony Ykpainu «[Ipo cucremy rapantyBaHHS BKJIaaiB (izuuHux ocid» (y pasi npuitaarts HBY pimenns mpo
BiJIKJTUKAHHS OaHKIBCHKOI JIILIEH31i Ta JikBimalito banky 3 mifcras, BU3Ha4eHHX 4. 2 ¢T. 77 3akoHy Ykpainu «[Ipo 6aHku i
0aHKIBCHKY TiSUTBHICTHY, - 32 O(iMIHHAM KypCcOM TPHBHI JI0 iHO3eMHOI BaIIOTH, BcTaHOBIeHNM HBY Ha kiHems nHs, 1o
nepeaye AHIO MOYaTKy JikBigamii baHky).

5.6. ®oHJ rapaHTye BiAIIKOIyBaHHS KOIITIB 3a Brmagom:

5.6.1. B roTiBKOBiif a00 0e3roTiBKOBil Qopmi y BamoTi YkpaiHu a00 B iHO3EMHIi BalroOTi, sKi 3amydeHi baHKOM Bin
BKJIaJHUKa (200 sKi HAIWIIIM AN BKJIaJHHWKA) HA YMOBax JOTOBOPY OaHKIBCBKOTO paxyHKY, OaHKIBCBKOT'O BKIIaay
(memo3uTy), BKIIFOYAIOYHM HApaXxOBaHi BiJICOTKU Ha TaKi KOIITH; B pO3Mipi BKJIay, BKIIOYAIOUH BiJICOTKH, CTAHOM Ha KiHEI[h
IHS1, 10 TIepely€e AHIO MOYaTKy npoueaypu BuBeaeHHs PoHnoM OaHKY 3 pUHKY, ajle He OiIblle CyMU IPaHUYHOI0 PO3MIpY
BIJIIIIKO/TyBaHHS KOIIITIB 32 BKJIaJJaM¥, BCTAHOBJICHOT'O Ha LIl JICHb, HE3aJICXKHO BiJl KIJILKOCTI BKJIAJliB B OJTHOMY OaHKY;
5.6.2. aKkuii BKIQJIHUK Ma€e B OaHKY, IO B MOAAIBIIOMY pPEOpraHi3yBaBcs NUISIXOM IEPETBOPEHHS, HA THX CAMUX YMOBaX,
IO 1 10 peoprasxizariii,

5.6.3. nepenani nepexigHoMy OaHKY, TapaHTyIOThCsl DOHIOM Ha THX CaMUX YMOBaX, L0 ICHYBaJIM A0 JHS iX Iepeaadi.

5.7. ®oHJ He TapaHTYE BiJIIIKOTyBaHHS KOIITIB 32 Bkimamom:

5.7.1. SK1I0 KOIITH NiepeiaHi OaHKy B IOBipYe YIPaBIiHHS;
5.7.2. sxmo cyma Bkiiagy meHuie 10 rpuBeHs;

5.7.3. po3MillleHMM Ha BKJIaJa y OaHKY 0CO00I0, siKa € TOB’s3aHO0I0 3 OaHKOM 0C00010 ab0 Oysia TaKOK 0CO00I0 MPOTATOM
poky a0 nHs npuitHATT HamioHanmbHuM OaHKOM YKpaiHM pIlIEHHA NPO BIIHECEHHS Takoro OaHKYy 1O Kareropii
HEIUTaTOCTIPOMOXKHUX (Y pa3i npuitHaTTs HarioHansHUM OaHKOM Y KpaiHU pillieHHS ITPO BiIKJIUKAHHS OaHKIBCHKOT JIICH31T
Ta JiKBiZamiro 0aHKy 3 MiJICTaB, BU3HAYEHUX YAaCTHHOIO Jpyroto ctarti 77 3akony Ykpainu «[Ipo GaHku i OaHKIBCBKY
IUSUTBHICTEY, - IPOTATOM POKY /IO THSI IPUHAHSATTS TAKOTO PIillICHHS );

5.7.4. po3MillleHNM Ha BKJIaJ] y 0aHKy 0co00r0, sika HajgaBana 6aHKy npodeciiiHi MocnyrH siKk ayJuTop, OLiHIOBaY, y pasi,
SKIO 3 JHS IPUMTUHEHHS HaJlaHHS MOCIIYT JI0 JHS NpUiHATTS HanionanbHuM 0aHKoM YKpaiHW pillleHHs PO BiJIHECEHHS
TaKoro 0aHKy J10 KaTeropii HEIIaTOCIIPOMOXKHUX HE MUHYB OJMH piK (y pa3i npuitHaTTs HanionaneHum 0ankom Ykpainu
PIlIeHHS PO BiIKIMKAaHHSA 0aHKIBCHKOI JIiNIEH31i Ta JIKBigaIlifo 0aHKY 3 MiJCTaB, BU3HAYEHUX YaCTHHOIO JIPYTOI0 CTaTTi 77
3akony Ykpainu «[Ipo 6aHKH 1 GaHKIBCBKY JUSUTBHICTBY, - OJMH PiK JIO JIHS IPUHHSATTS TAKOTO PIillICHHS);

5.7.5. po3milieHNM Ha BKJIaJl BIACHUKOM iCTOTHOI y4acTi OaHKy;

5.7.6. 3a IKMMU BKJIaJIHUKU Ha 1HIUBIyabHId OCHOBI OTPUMYIOTh BiJf OaHKY NMPOLEHTH 3a JOrOBOPaMH, YKJIAACHUMH HA
yMOBaXx, IO HE € TOTOYHUMH PUHKOBHMH YMOBaMH BIIMOBITHO 10 cTaTTi 52 3akony Ykpainu "IIpo OaHKH i GaHKIBCBKY
nisutbHIiCTB", 200 MaroTh iHII (hiHaHCOBI npuBinei B baHky;

5.7.7. Ao Takuii BKIIaJ BUKOPUCTOBYETHCS BKIIQJIHUKOM SIK 3aci0 3a0e31eueHHss BUKOHAHHS 1HIIIOTO 3000B’13aHHS Iepe
UM 0aHKOM, Y ITOBHOMY 00CS3i BKIIa/Iy 10 THS BUKOHAHHS 3000B’s13aHb;

5.7.8. y dinisx iHO3eMHUX OaHKIB;
5.7.9. y GaHKIBCHKHX MeTallax;

5.7.10. po3MillleHUM Ha paxyHKax, 1110 epe0yBaroTh ITij] apeIITOM 3a PIllICHHSIM CYY.

13



: P =
[IpaBuna KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS Cy0 €KTiB BAHK ALBIE

T'OCIIOIAPIOBAHHA

5.7.11. 3a BKJIaJ0M, 33JJOBOJICHHS BHUMOT 32 SIKHM 3YIHHEHO BiNMOBiAHO 10 3akoHy Ykpainu "lIpo 3amoOiraHHs Ta
MPOTHAI Jieramizamii (BIAMHBaHHIO) IOXO[IB, OJEPKAHUX 3JOYMHHHM IUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUIIEHHS .

5.7.12. po3MillieHUMH Ha BKJIaJ y 0aHKY 0CO0O0R0, 10 KO 3aCTOCOBAHO CaHKIiT iIHO3EMHUMH JIep>KaBaMH (KpiM JIepiKas, 110
3nidcHIIN a00 3IIACHIOIOTH 30pOiHY arpeciro mpoTn YKpaiHu y 3Ha4eHHi, HaBeleHoMYy B 3akoHi Ykpaiau "lIpo o6opony
VYkpainu") abo MikIep:kaBHUMHU 00’€THAHHAMY, a00 MDKHAPOJHHMHU OpraHi3allisiMi Ta/ab0 3aCTOCOBAHO CaHKIII
BinoBiHO 110 3akoHy Ykpainu "IIpo caHkiii".

5.8. ®oHx 3aBepilye BUIIATY TaPAaHTOBAHUX CYM BiJIIKOAYBaHHS KOIITIB 32 BKJIaJaMH y JI€Hb TOAAHHS JOKYMEHTIB JUJIsI
BHECEHHS 10 CIMHOTO JIEPYKABHOTO PEECTPY IOPUINIHUX OCI0 3ammcy mpo JIKBiAaIio 0aHKY SIK FOPHIAIHOT 0COOH.

5.9. JleranpHa indopMarltis moa0 rapantyBanas BKiIaniB @oHmom, yMOoBH rapaHTyBaHHS POHOM rapaHTyBaHHS BKJIAJliB
¢iznyHuX 0Ci0 BiNMIKOAYBaHHS KOIITIB 3a PaxyHkamu, rpaHUYHUI pO3Mip TAKOTO BiJIIKOAYBaHHS, MOPSIOK OJCPKaHHS
KOIITIB 32 BKJIAJJOM B HETUIATOCIIPOMOKHOMY OaHKy, OJaHK 3asBH MPO OTPHMAHHS BiAIIKOAYBAaHHS 3a BKJIAJOM y OaHKY,
IO JTKBIAYEThCS Ta HEOOXimHi iH(opMarliifHi Marepiaiu, a TakoXXK YMOBH, 3a Skux (DOHI He BiJIIKOJOBYE KOIITH 3a
Bxnagom Bu3HaueHi y cT. 26 3akony Ykpainu «IIpo cucremy rapantyBaHHs BKJIaAiB Gpi3MUHUX 0Ci0» 3HAXOAATHCS Ha CalTi
®onny 3a aapecoro: http://www.fg.gov.ua.

5.10. Croponu noroawny, mo bank Hajgae BKIagHUKY JOBiAKY PO crcTeMy rapaHTyBaHHS BKJIAiB (Gi3mdHUX OCi0 (maui
— JloBinka) mijx yac jaii JOroBOpY He pijiiie HiXK OJJUH pa3 Ha PiK NUIIXOM PO3MIIICHHS aKTyaibHOI JJoBiAKM Ha odimiiHOMY
caiiti banky www.banklviv.ua ta HaacuiaHHs SMS-NOBIIOMJICHHS Ha BKa3aHUil BKIagHMKOM HOMEpP MOOLIBLHOIO
TenedoHy, a BrnamHuk 3000B’s13y€ThCS CAaMOCTIHHO 3 HEIO O3HAWOMHUTHCH 200 OTpUMaTH y BiffiieHi baHKy manepoBuii
npumipHuk JloBinku (3 moBimomieHHsM baHky mpo onepxkanHs ii Brxmamaukom). Hagcumanas SMS- moBimomuiteHHs
BBKAETHCS HAJIGKHUM ITiITBEP/DKCHHAM OTprMaHHs JloBinku 3 60ky BxianHuka.

6. TAPUDOU. POBPAXYHKU MI’K CTOPOHAMUA

6.1.Po3paxyHku 3a BaHKIBCHKI MOCITyrH 3IIHCHIOIOTECS 3riqHo 3 Tapudamw/TapudHuME makeTamu, SKIIO iHIIE HE
Bu3HaueHo JloroBopom Mix Bankowm i KiienTom.

6.2. Tapudu Ha bankiBchKi OCIYTH (B TOMY YHCI1 PO3MIipH, CTPOKH (TEPMiHHM) Ta TOPSIOK X CIUTaTH/yTPUMAaHHS TOLIO)
BU3HAYaIOTHCsl BaHKOM caMOCTiHHO.

6.3. Tapudu barky myOmiKyOThCS:

- Ha InTeprer-cTopinui banky,
a/abo
- PO3MINIYIOTECS B 3araJlbHOJOCTYIMHHX MICISX TMPHUMIIIEHs oOmepalifHux abo KacoBuWX MiApo3autiB baHky
(BiLOiIEHB TOIIIO).

6.4.Omnara baHKIBCHKUX TOCIYT 31HCHIOETBCsT KITiEHTOM IIIsIXOM 0€3TroTiBKOBOIO MepeKka3y abo BHECEHHS rOTiBKOBUX
kowTiB 10 Kacu banky, B mopsiiky Ta BiAlOBIHO 10 JiF0YOro 3aKOHOAABCTBA Y KpaiHU.

6.5. 1llnsxom yknaneHus 3asBu-loroBopy KiieHT miaTBepaxye, 1110 BiH 03HalloMIIeHHH Ta 3ro/ieH 3 Airounmu Tapudamu.

6.6. baak mae rpaBo B Oyb-IKHI Yac cCaMOCTiHHO BCTAHOBIIIOBATH Ta 3MiHIOBaTH Tapudu B HOPSIIKY, BU3SHAYCHOMY LIUMHU
[IpaBunamu, 3a BUHATKOM BHIIQJIKIB, TiepeadadeHnx numu [IpaBuinamu.

6.7.bank He misHime, HiX 3a 10 (mecsarp) kaneHgapHux AHiB (30 (TpUAUATH) KalCHAAPHUX JHIB — Y BHIIQJIKY
BcraHoBieHHs/3MiHN TapudiB banky Ha oOcmyroyBanHs BIIK), mo matm, 3 sSKOi 3aCTOCOBYBaTHUMYTHCSI HOBI
Tapudu/3miau 1o airounx TapudiB onpHUIIOIHIOE TOBIJOMIICHHS PO TaKy 3MiHY OyIb-SIKMM i3 HACTYITHUX CIIOCO01B:
- B 3araJIbHOJIOCTYITHUX MICIISIX PUMIILICHb ONepalliiHuX a00 KacOBHX MiIpo3aiiie banky (BigiiieHb TOIIO);

Ta/abo
- Ha [HTepHeT-cTopinmi baHky;
Ta/abo
- uepe3 Cucremy «KimieHT-IHTepHET-0aHKY.

6.8.Kpim Ttoro, bank 3amuirae 3a co0OK0 IIpaBO 3acTOCOBYBAaTH IHINI CrOcoOM moBigoMieHHs KiieHta 111010
BCTaHOBJICHHsI/3MiHN Tapudis.

6.9.Y BUManKy HEMOTOKEHHS 13 3MIHOIO Jil0uMX Ta/abo BBemeHHSIM HoBUX Tapudis, Kiient no oronomenoi bankom
JaTH BBEJIEHHS B [0 3MiH/MOTMOBHEHL 10 TapudiB Bmpai BimMoBHUTHCSA Bij baHkiBcbkoi mocmyru/JloroBopy,
MMCHMOBO TOBIJOMMBIIHU PO Ii¢ baHK 1 BUMHMBIIM 1HII Jii, BIAMOBIAHO 10 BUMOr IlpaBmi abo 3aKOHOIAaBCTBA
VYkpainn.

6.10. Hernanxomkenns 10 oronomieHoi bankoM natu BBeAeHHA B Jito HOBuX TapudiB Bix KiieHta muceMoBOro
TIOBIJIOMJICHHSI TIPO BiIMOBY BiJi baHKiBChKOi mocayru/loroBopy 3 nocwiaHHsIM (SK Ha MPUYUHY) Ha 3MiHy Tapudis
Ta/ab0 HeBYMHEHHs KitieHTOM iHIIMX JiH BiAHOBiAHO 10 BUMOT [IpaBui a00 3aKOHOJABCTBA YKpaiHU BBaXKA€ThCS
BOJICBUSIBIICHHSIM 3roau KiieHTa Ha Taky 3MiHY.

6.11. KitieHT Hajae cBOE MHCHMOBE IMOBIJIOMIICHHS TPO BIIMOBY Bin BaHKiBChKOi mocnmyru//loroBopy y 3B’s3Ky i3
HE3ro/Iol0 31 3MiHOW/MonoBHeHHssM TapudiB BHKIIOYHO 10 BindiieHHs banky, sike 3iilicHroe OesnocepeHe
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oOciyroByBanHs Takoro Kitienra. B pa3i HajgaHHS BiIITOBITHOTO MUCHMOBOTO TIOB1IOMIICHHS HE JI0 BiIiieHHs baHKy,
sIKe 3AicCHIOE Oe3rmocepentHe 00CIyroByBaHHs Takoro KirieHTa, Taka BiIMOBA BBa)KAETHCSI HEHAIECKHO BUHHEHOIO,
KpIM BUTIQJIKIB, SIKII0 baHk B3sB ii 70 yBaru sik HalaHy HaJIEXKHO.

6.12. ®akrom ykmagenns JoroBopy KiieHT migTBepaxye CBOIO 3rojy Ha 3a3HaueHHM B JaHii rmasi [IpaBun mopsimox
3MiHH Jifounx Ta/abo BBeneHHs HOBuX Tapudi, iHpopmyBanHa mpo me KiieHTa Ta NpUNWHEHHS OTPUMAaHHS
bankiBcrkoi mociryru/ nmpunnHeHHs [loroBopy B pasi He3roau 3i 3MiHaMu Ta/a0o JormoBHEHHSMHA 10 Tapudis.

6.13. KimieHT 3000B’s13y€eThCsl 3a0€3ME€UNTH HAsSBHICTh TPOIIOBHX KOINTIB Ha CBOiX PaxyHkax B cymi AOCTaTHIi s
3MiACHEHHS OIIaTH BaHKIBCHKMX MOCHYT, SIKIIO baHKIBCHKI MOCIYyrd He OynM omsiadeHi B iHIIMH, nepeadaueHui
3aKOHOJABCTBOM, CIIOCIO.

6.14. Kiient nopyuae banky caMmocTiiiHO yTprMyBaTH HaJEXKHY HOMY BUHAropoay 3rinHo 3 Tapudamu:

- IUIAXOM iHINIIOBaHHA Ta 3MIHCHEHHs oriepartii 3 nedberyBannsa Paxynkis Kiienra;
- 3 KOWITIiB, HANIGKHUX 0 3apaxyBaHHa KilieHTy, IUISIXOM 3MEHIIIEHHS Ha BiATIOBIJHYCYMY.

6.15. Y Bumanky HemocTaTHOCTI KomTiB Ha PaxyHky mnst mpoBeneHHst Kiientom omepamii i crutatn HanexxHoi baHky
BUHAropoAu 3a il NpOBEIECHHS:

- KitienT BripaBi omtatut banky rotiBkoro mociyry baHky 3 IpoBeI€HHS TaKOi OTepaitii;
Ta/abo
- bank BrpaBi BiIMOBHTH B 37iiicHeHHI onepanii/HaganHi bankiBcekoi mocmyru;
Ta/abo
- bank Bripagi camocrtiitao 3minnTu Kimienrosi Tapudunii makeT B HOpsAKy, nependadeHomy [IpaBumamu, Ta/abo
3MIHUTH YMOBH OOCITyTOBYBaHHS;
Ta/abo
- bank Bopagi iHiIitoBaTH Ta 3AifiCHIOBaTH orepairii 3 AedeTyBanHs iHmuX PaxynkiB Kiienta Ha cymy BHHaropou
Banky 3a mpoBeneHHs Takoi ornepaii Ta/abo 0yab-skoi iHmoi 3ad6oproBanocti KiienTa nepex bankom.

6.16. Bunaropona banky 3a HajgaHHs BaHKIBCBKMX TOCIYr Ta iHIII HayexHi 3 KilieHTa miatexi CriadyrThCs
KiiearoM/yTpumytoTbcst bankoM B HallioHaIBHINM BaJrOTI, SIKIIO iHIIE He ependadeHo Tapudamu, 3asBoro-/{oroBom
Ta/abo [IpaBumamu.

6.17. Omnara inmux baHkKiBchKkuX mociyr, He oOyMoBieHHMX Tapudamu, 3AIHCHIOETHCS 32 OKPEMHM IOTOKEHHIM
CTODIH.

6.18. Bbank ta KitieHT MOXXyTh 32 B3a€MHOIO 3T0/IOI0 Y3TOAMTH IiHOBI TapaMeTpy baHKiBCHKUX ITOCITYT, TOPSIOK Ta
YMOBH iX CILJIaTH, SIKi BIIPI3HAIOTHCS Bl BU3HaYeHUX AirounmMu Tapudamu, [IpaBunamu.

6.19. 3a HeakTHBHUM paxyHKOM, MOYMHAIOYM 3 MEPUIOr0 poOOYOro IHs IMICNs CIUIMBY CTPOKY, BH3HAYECHOTO
Tapudamu, BiICYTHOCTI oreparriif, epernik akux HaBegeHo B Tapudax, bank mae mpaBo mMOMICSYHO OTPUMYBATH
iaTy 3a o0cinyroByBaHHsS HeakTHBHOTO paxyHKy y BcTaHoBieHoMy Tapudamu po3mipi. Y BuUNaiKy, SKIIO cyma
3aJIMIIKY BIACHUX KOIITIB Ha HeakTHBHOMY paxyHKYy MeEHIIE BCTAaHOBJIEHOTO Tapudamu po3Mmipy Imiatd 3a Horo
00CJIyroByBaHHs, IUIaTa yTPUMYETHCS B PO3Mipi TAaKOro 3aJIMIIKYy KOIITIB Ha HeakTMBHOMY paxyHKy, a Takui
HEaKTHBHUI PaxyHOK 3aKpUBA€THCS BiANOBIIHO 10 yMOB [lorosopy.

7. TAPUOHI ITAKETH
7.1.Y Bumnaakax obymoBnenux Jlorosopom, bankiBceki nmociayru Hanatotbes Kimienty Tapuduumu nakeramu. Tapudni
nakeTH Bu3Ha4aoThcs Tapudamu Ta oouparotscs Kiientom. [Ipu npomy, KitieHT MOke KOPUCTYBATHCS BUKIFOYHO OJTHUM
TapupHuM TakeToM.
7.2. O0pannst /3mina TapuHOro makeTy 3AIMCHIOEThCS ILIAXOM mojaaHHs KiieHTom BignoBigHoi 3asBu. [Ipu mpomy,
obpanns Tapudnoro nakery 3aiiicHioeTbes Kitienrom npu Bigkpurti Paxynka, nuraxom odopmienns 3assu-Zlorosopy
(Hdomarok 1, Jlonatok 1.3. no [Ipaewmi). 3mina TapudHoro nakery 3aiiiCHIOEThCS MUIIXOM nofanHs Kiientom 3asBu Ha
3miny Tapudnoro nakety (noaarox 1 «a» mo [Ipaswun).
7.3. Tlepenix baHkiBCbKHMX TOCIYyr, IO HaZalOThCS B MeXax neBHoro Tapudnoro makery, ix o0csar i BapTiCTh,
BHU3Ha4arOThCs Tapudamu.
7.4. Y BUNaAKy HasBHOCTI OyAb-iKHMX HeBiANMOBiZHOCTEH MiX ymoBamu [IpaBun Ta monoxeHHsMHu 3asBu — JloroBopy
0aHKIBCBKOTO IOTOYHOTO PaxyHKY, Taki MOJOKeHHS 3asBu — JloroBopy OaHKIBCHKOI'O HOTOYHOTO PaxyHKY MalOTh
npioputet y 3actocyBanHi (JJomaroxk 1.1., Joxarok 1.2. no [pasuin).
7.5. Bank Mmae mpaso:
7.5.1. CamocrtiitHo Bu3Hauatu TapudHi NakeTH, iX KUIbKICHE Ta SKiCHE HAITOBHEHHSI.
7.5.2. 3MiHIOBaTH Ha3BY Ta YMCEINBHICTH Jif0unX Tapu(HUX MakeTiB, a TAKOXK 1X KUIbKICHE Ta sIKiCHe HanoBHEHHS. [1po
3MiHM oo Aitounx Tapuduux nakeriB bank nosizomisie Kiienrta B nmopsiaky, BusHaueHomy B 11.6.7. uux IpaBu.
[Mpu 3MmiHi girounx, abo npu BBeAeHHI HOBUX TapudHux nakeris, KiieHT Boiozie paBamMu, aHAJOTIYHIUMHU HOTO TIpaBaM
MM 3MiHI Jif0unX a00 1pu BBeACHHI HOBUX Tapudis (po3aia 6 mux [Ipaswi).
7.6. 3mina TapudHHUX MakeTiB, IX HAa3BH, KIIbKICHUX Ta SKICHUX XapaKTEpPHUCTHK, 3a iHiliaTuBoo baHky, BinOyBaeTbcs 3
yacy (mat) BusHaueHoro(-1) bankom ta onpuittoiHeHOTO (TIOBIIOMIICHOTO) BiAMOBIAHO 10 11.6.7. miux [IpaBu.
7.7. 3mina airoyoro TapugHoro nakety, 3a SKkuM 00cayroByeTbest KitieHT, 3a 0ro iHII[IaTHBOO, 31HCHIOETHCS IIIISIXOM
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nojgaHHsg HUM 3asiBu Ha 3MiHy Tapudnoro nakery (qogatok 1 «a» o Ipasum). Y Bunagky nonannas Kiientom 3asBu Ha
sminy TapudHoro nakery, oociyroByBanHs KiieHta 3a HOBUM TapuHHM MMakeToOM 3IIHCHIOEThCS BaHKOM 3 TepIoro
po0oUoTo JTHS MiCSIIs, HACTYITHOTO 32 MicseM, B skoMy KitienTom Oyia momana 3asBa Ha 3MiHy TapudHoro nakery.
BukmioueHHs ckiaae BUTIAI0K, KOJU 00CIyroByBaHHS 332 OOpaHHM KJIi€HTOM HOBUM TapudHuM makeToM mependadae
momepenHio ormiary. B Ttakomy Bumaaky obOcmyroByBaHHS Kitienta 3a HOBUM TapudHHM makeToMm 3IiHCHIOETHCS
BUKJIFOYHO 33 YMOBM IIPOBEIEHHS HUM IONEPENHBOI OIUIATH 3a OOCIyrOBYBaHHS IO HOBOMY TapupHOMy Hakerty, 3
HACTYIHOTO JTHS MicTIs OTUIATH 3a MakeT. [Ipy boMy KITIEHT MOTOIKYETHCS, 1110 SIKILO MEPEXi He 3A1HMCHIOETHCS 3 IEPIIOTO
Yrcia HACTYITHOTO Micslsl, B TOTOYHOMY Micdlli oMy Oyne HapaxoBaHa IulaTa 3a MaKeT, SKUW AisB A0 MOMEHTY HOTo
3MiHH.

8. MPUMYCOBE TA JOI'OBIPHE CIITMCAHHS

8.1. ®akrom ykmageHHa 3asBu - [lorosopy Kiient Oe3Bimkinmuno mopydae banky Ta Hamae CBOIO MOBHY 1
0e3BIIKIMYHY 3rOly Ha iHILiOBaHHS Ta 3AilicHeHHS bankoMm omepawii 3 neberyBanns Horo PaxyHky/PaxyHkis,
BIIKpUTUX Ta/abo ski OyayTh BiakpuTi Kiientoi B Banky, Ajsi BUKOHAaHHS IUIATIXHHUX OMEpaliil, B TOMY YHCIHi
TTOB’SI3aHUX MK cO00I0, IIO/I0 CTUIATH MPOLIEHTIB, KOMICIH Ta 1HIINX, HAIEXKHUX JI0 CIUIaTH baHKy muiatexis, y Tomy
gucii  mpocTtpoueHux. Ilpmw  1pOMy, MOMEHTOM HACTaHHS O€3BIOKIMYHOCTI Ii€l 3rogu € MOMEHT
nignucanss/yknaaeHHsaM Kitientom 3assu — Jlorosopy.

8.2. VY BUMNanKy, SKIIO NpH JeOeTyBaHHI PaxyHKy BayltoTa IUIATEXY € TAKOI JK IO 1 BaIOTa 3000B’SI3aHHS, TO
iHiIiOBaHHA Ta 3xaiicHeHHs bankom omeparii 3 nederyBanus PaxyHky KirieHTa Ha CBOIO KOPHCTH 3IiHCHIOETHCS B
CyMi, JOCTaTHIii s morameHHs 3aboproBanocTi KiienTta mepen bankom, a y BUMIaAKy HEAOCTATHOCTI KOIITIB — y
BCiii HasiBHIN Ha PaxyHKy cymi.

8.3. V¥ pa3si HasBHOCTI Yy KitieHTa nmpocTpodeHux 3000B’s13aHb niepes; bankoMm i momanHs npu 1iboMy KitienToM 10
banky I[lnarikHWX iHCTpYyKHid Ha BUKOHAHHS l|lmaTikHWX omepamii BIAMIHHWUX BiJ omepamid 3 BHUKOHAHHS
MPOCTPOYCHUX 3000B’s13aHb, 1 pa3oM i3 1M Ha Paxynky KiieHTa xomTiB Oyae HE JOCTAaTHBO JAJIsl BUKOHAHHS HOTO
[MnatixHuX iHCTPYKLiH, oruiaTy [InaTi>KHUX MOCTYT Ta AJs oTallleHHS IPOCTPOYEHHX 30008’ s13aHb niepel bankowm, y
MEPIIOYEProBOMy TOPSAAKY baHKOM iHIIIIOEThCS Ta 3AiHCHIOIOTHCS omeparii 3 nederyBanHs Paxynky Kiienra Ha
CyMy HOTO MPOCTPOYEHUX 3000B’s13aHb nepen bankowm, a momani [lmatixHi iHCTpYKIiK oBepTatoThes KiieHTy 0e3
BUKOHAHHS Y TOPSAKY, epe10a4eHOMY 3aKOHOJAaBCTBOM Y KpaiHu.

8.4. Y BuMaKy, AKIIO BATIOTA HA paxyHKax KitieHTa € BiIMiHHOIO Bi BaimoTn 30008’ s13aHb niepe bankowm, To Kitient
nopydae banky imimiroBaTH Bij imeHi KiieHTa Ta 3mificHATH omepariii 3 KyIIiBJi /mpoiaxy/KoHBepTalii (0OMiHy)
BaJFOTH HACTYITHUM YHHOM:

- bank 3naiiicHIoe oneparii 3 1ebeTyBaHHS paxyHKY (KOXKHOTO Bi/IITOBITHOTO paxyHKY) KitieHTa KOIITH y BatOTI
B CyMi, sIka HEOOXiHa JUIsl MOTAIeHHs 3a00PTOBAaHOCTI Ta 3[IHCHEHHS BCIiX BUTpAT (CIUiaTa KOMICIH Ta IHIIHMX
IUIATEXiB, Neper0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMu 37iiicHeHHs TopriB Ha MBPYVY) a6o,
SIKIIIO [IUX KOIIITIB HEJOCTATHBO JIS IOTAlICHHS BCi€l 3a00proBaHOCTI Ta IHIIUX HaIeKHUX 3 KilieHTa ruiaTexis, B
ToMy uucii BuTpaT, baHk 3nmilicHioe omeparii 3 neberyBanHs Paxynky Kiienra, 1 BiANOBITHO 0 YHHHOTO
3aKOHO/ABCTBA MTPOBOAMTH Bif iMeHI KitieHTa KymmiBiro/mpojak/KoHBepTaiio (00MiH) I1i€1 BalfOTH Ha BAIOTY
BUKOHAHHS 3000B’s3aHb. i omeparii bank 3milicaroe 3a Komepmiiinum kypcom/Kpoc-kypcom, sikmii bank
CaMOCTIHHO BU3HAYA€E, BUXOSUHU 3 ONeparliil, ki 3M1HCHIOIOTHCS B 1iei ieHh Ha MBPY;

- orpuMaHi komtu baHk cnipsiMoBYye Ha noramenHs 3aboproBanocti Kitienra nepen bankowm;

- bank 3a paxyHok komriB KitienTa 31iticHIoe omaty [InmaTi>kHUX OCyT.

8.5. [Monoxennst poro poszainy [IpaBui po3IIHIOIOTHCS, SK 3asBKa Ha KYMIBIIIO/MIPO/IaX/KOHBEPTAIi0 (0OMiH)
BaJIIOTH, HEOOXIHOT JIUIsI BUKOHAHHS TPOIIOBUX 30008’ s13aHb KitienTa nepen bankom.
bank BmpaBi y BkazaHOMY BHILE NOPSIAKY 3HilicCHIOBaTH omepanii 3 xaeberyBanHs Paxynky Kiienra Tta
KYITiBITIO/TIPOJIaK/KOHBepTaIlito (00MiH) BATIOTH, HEOOXITHUX JIJIsI TTOTAIIEHHsI TPOIIOBHUX 30008’ s13aHb KitieHTa, 3 qHS
(BKJIIOYHO) HACTaHHS CTPOKY (Te€pMiHy) iX MOTalleHHs, SKIIO iHIIe He OyAe BCTAaHOBJIEHO IOMOBJICHICTIO MiX
Croponamu.
3nificHenHs omeparlii 3 geOeryBanHs Paxynky KiienTa Ta KymiBis/mpojaxk/koHBepTailiss (0OOMiH) BajJiOTH, IIO
nepeadayeHi mieto riasoro [Ipasui, € mpaBom, a He 000B’s13k0M baHky.

8.6. ®dakToM minnucaHHs/ykiaageHHs 3asBu - JloroBopy KiieHT miaTBepikye, o HHM 0e33acTEpexHO Ta
0e3BIIKIMYHO YNOBHOBaXXCHO baHK Ha 3iiliCHEHHs 3apaxyBaHHsS (B3a€MO3aNiKy) OYyAb-KAX 3yCTPIYHHUX BHMOT
Banky, sxi bank mae crocoBHo KiieHTa, mpoT OyJb-KHX 3000B’s13aHb, SIKi MUISTal0Th BUKOHaHHIO BaHkoM Ha
kopucTb KitienTa, Bkirouaroun 30008’ s13aHH 3 moBepHeHHs bankom komriB KimieHty 3 Oyab-akux PaxyHkis.

8.7. Bank 3pilicHioe mpuMycoBe cnMcaHHs KomTiB 3 PaxynkiB Kiienta y Bumagkax, nmepeadaueHMX 3aKOHAMU
VYkpainu, Ta B MOPSIKY Mepea0adeHOMY YHHHUM 3aKOHOJABCTBOM.
8.8. VY Bunajakax oTpUMaHHA IJIATIKHO1 IHCTPYKUIi Ha IPUMYyCOBe crircaHHs KowTiB KitieHTa, ikoMy HaJlaHO TpaBo

Ha KOPHUCTYBaHHs oBepApadTOM (BCTAHOBIIEHO OBepApadT), BUKOHAHHS TaKOi IUIATLKHOI IHCTPYKUIi 311HCHIOETHCS B
TOMY YHCJIi 32 paXyYHOK CYMH Takoro oBepapadry.
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9. 3ANIEBHEHHS TA TAPAHTII
9.1. ®daxToMm ykiagenss Jorosopy KimieHT miaTBepAXKye Ta rapaHTye HAaCTYITHE:
9.2. KiienT € 0co0oro, sika 3apeecTpoBaHa HAJICKHUM YHHOM Ta Ji€ y BIAMOBITHOCTI J0 BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHM i Ma€ MOBHE MPABO YKIAAATH JOTOBOPH Ta BIAMOBIAATH 32 CBOIMH 3000B'I3aHHSIMHU.
9.3. KirienTroM BuKOHaHO BCi mii, HEOOXimHI, BIOMOBIAHO IO BHMOT YHHHOTO 3aKOHOIABCTBA YKpaiHW Ta HOTO

YCTAaHOBYMX AOKYMEHTIB, A ykinaaeHHs JloroBopy, Bia #oro iMeHi mpu mignucandi JloroBopy mociyr mie
MpEeICTaBHUK Ha IIJICTaBl MOBHOBaXXEHB, O(pOpMIIEHNX HaJeXHUM 4duHOM, 1 1i [IpaBmma, Jlorosip He cymepedarts
3aKOHO/IaBUYMM Ta/a00 MOTOBIpHUM OOMEXEHHsM, 10 € 00oB's3koBuMHu miusi KiieHta, Ta He cymepedaTs iOro
YCTaHOBYHMM JIOKyMEHTaM.

9.4. Ymosu JloroBopy He cynepedaTh yMOBaM yKJIaIeHUX paHille Ta Iifounx npaBodnHiB Kitienra.

9.5. 30008B's3aHH 3a JJoroBopoM 1 #ioro ymoBu OyayTh AiificauMu i 000B's13k0BUME 115 KitieHTa, a IX HEeBUKOHAHHS
Y1 HEJJOTPUMAHHS OYJIC IMiJICTABOI0 Ta YMOBOIO HOTO BiMOBIAAILHOCTI.

9.6. KitieHT Mae HaneKHUM YMHOM O(OPMIICHI YCTAHOBYI JIOKYMEHTH Ta BC1 IO3BOJIH, 110 HEOOXiIHI JJ11 BAKOHAHHS
Horoopy. Lli TOKyMeHTH € YNHHUMH.

9.7. [IpencraBneni Kmienrom y baHK yci ITOKyMEHTH HE MICTATh HETNpaBAWBUX BiAOMOCTEH, ckiajueHi Ta/abo
OTpPHMaHi HUM Y TOPSAKY, IO HE CYyNEepPeYnTh BUMOTaM YHHHOTO 3aKOHOAABCTBAa YKpaiHH, Ta € aKTyaJIbHUMH.

9.8. Hapanns Kiientom HempaBauBux Ta/abo HeTouHMX 3asB Ta/abo rapanTidi, BkasaHux y llpaBumax Ta/abo

mignucananx Kiiearom CranmaptHux (opMax JOKYMEHTIB Ta/abo iHIIMX JOKYMEHTaX, € MOpyIIeHHsM JloroBopy
MOCIyr Ta TMiACTaBOIO s BiaMoBU bankoM B HanmaHHi BaHKiBChKMX mociyr Ta/abo posipBaHHs baHkoMm Takoro
JoroBopy nociyr 3 BiamkoayBanHsaM KiieHToMm BUTpaT Ta 30uTKiB baHKy.

10. IPABA, OBOB’A3KHU TA BIIIHOBIIAJIBHICTBb CTOPIH
Y 1bOMY PO3/IiJTi MICTATHCS 3arajibHi MOJO0XKEHHSI, 1110 BU3HAYAIOTh MpaBa, 000B’SI3KU Ta BiANOBigaNbHICTE CTOPiH. Bibii
JeTajbHi TOJI0KEHHS MICTATHCS B PO3/IiNIax, IO PETYJIIOIOTh MOPSIIOK Ta YMOBH HaJlaHHS OKpeMoi baHKiBCbKOT OCTyTH.
10.1. ITPABA KJIIEHTA

10.1.1. HoctpokoBo poszipBatu Jlorosip y ciocio, BuzHauenuii [IpaBrnamu.

10.1.2. Kient mae mpaBo Ha oTpuManHs baHKiBCBKOT TOCITYTH BUKIIIOYHO B MOPSIKY Ta HA yMOBaX, BA3HAYCHUX
B Jlorosopi.

10.1.3. Kiient Moxe OyTH 3aMiHEHHWI 1HIIOI 0co00r0 (IepeBesieHHs OOpry) Ta Mae MpaBo BiJACTYMHUTH CBOI

mpaBa 3a JloroBOpOM BHKIIIOYHO 32 YMOBU OTPUMAaHHS MOTEPEIHBOI MMCHMOBOI 3o (Ma€e MICTUTH BiJOUTOK
NeYaTKy Ta IiIIC YIIOBHOBaXKEeHOI ocoon) baHky Ha 1e.

10.1.4. Iami npasa, nependaueni Jlorosopom, IlpaBunamu Ta 3akoHOIaBCTBOM.
10.2. OBOB’A3KU KIIIEHTA
10.2.1. Heyxunbpao goTpumyBaTHch Beix nonoxeHs Jlorosopy, Ilpasuin, Tapudis Ta 3akoHOmaBcTBA.
10.2.2. 3nilicHIOBaTH TUIaTy 3a oTpuMaHi [lociayru BiAMOBITHO 10 NiFOYMX HA MOMEHT 3IIMCHEHHS omepartiit
Tapudis.
10.2.3. [IpoTsirom cTpoky nii JloroBopy camMOCTiiiHO BiJIC/HiIKOBYBaTH iH(hOPMAIIiFO PO 3MiHH, 3HAWOMHUTHCH 3

inpopmaniero banky (y 3amax oOcmyroByBaHHsi KiieHTiB, Ha OdiniliHomy caiiti banky abo 3a Tenedonom
Konrakt nenrpy banky) mozno 3min ymoB [orosopy, Ilpasun, Tapudis. Y Bumaaky, sikmo Kiient He
CKOPHCTABCS HA/IaHOIO oMY BaHKOM MOJKITMBICTIO O3HAHOMHUTHUCH 13 MOXKITMBUMH 3MiHAMH B 0OCITYTOBYBaHHI Yy
banky Ta/ab0 mpoirHopyBaB yMOBH IIbOTO IyHKTY, BaHK He Hece BIINOBINANIBHOCTI 3a HACTIAKM TaKUX
niit/6esaisubHocTi Komienra.

10.2.4. BigmkomyBatu banky B mOoBHOMY 00csi3i OyIb-siKi 30MTKM 1 BHTpATH, SKi OyJiO0 3aBIaHO KIIEHTOM
BHACJIIOK HEMPABOMIpHUX a00 HEKOMITETEHTHHX il Ta/abo0 mopymeHs yMoB Jlorosopy Ta IIpaBu.
10.2.5. BukonyBarn BHMOTHM 3aKOHOJABCTBA, JOTPUMYBATHCS TPUHIMIIIB Oprafizaiii TOTIBKOBHX Ta

0e3roTiBKOBHX pO3paxyHKiB, iX (OpM, CTaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BHKOPHCTOBYIOTHCS
Bankowm mijx yac BukoHaHHS yMOB JloroBopy.

10.2.6. Ha mepmy Bumory banky HanmaBatu banky Oyip-sky iHdopmarito mono bankiBcekoi mociyry, sika
cTocyerbesi JIOroBopy Ta iHIIY HEOOXiAHY iHGOpMAIliio, IO MOXE BUMAaraTucs bBaHKOM 3riHO BHUMOT
3akoHozaascTBa Ta [IpaBui.

10.2.7. HapnaBatn banky Ha #Horo BuMoOry Bci moB’s3aHi i3 JIOroBOpOM JOKYMEHTH, IO MOXYTh OyTH
HEOOXIIHUMHU IS TOTO, 100 HAJCKHUM YMHOM CTBOPUTH Ta MIATPUMYBATH YUHHICTH JloroBopy Ta/abo
MiATBEP/UKYIOTh HAIEKHMM 4YWHOM iHGopmauiio, sky KiieHT moBuHeH HanaBatu baHKy, HamaHHS SIKOi
BHUMAraeTbesi 3aKOHOAABCTBOM, @ TaKOXK BHYTPIIIHIMH PETYJSTHUBHUMH Ta aAMIiHICTPATUBHUMH TOKYMEHTAMH
Banky, ymoBamu Jlorosopy, IIpasuin. KiieHT 3000B’3y€ThCsl BKa3yBaTH JTOCTOBIPHI JaHi, 3alIOBHIOYM 3asBY
po HagaHHs baHKiBCBHKOI MOCTYTH.

10.2.8. CamocrtiiiHO 3a0e3neyuTH OTPUMAaHHS MPHUMIPHUKA BiAMOBiAHOI 3asBU-IOTOBOPY, 3acBiTYEHOL
BiIOMTKOM II€UaTKHU Ta MiJIKCOM YIIOBHOBaXXeHOT 0co0u baHky.
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10.2.9. Ha Bumory banky HagaBaTtu TOKYMEHTH, HEOOXi IHi:
10.2.9.1. JUISL HaJIS)KHOTO 3IHCHEHHST baHKOM CBOiX MTOBHOBaXKEHbB Y c(hepi BaTIOTHOTO KOHTPOITIO,
10.2.9.2. JUTSI HaJIS)KHOTO BUKOHAHHS bankom (yHKI# cy0’ekTa mepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY,
10.2.9.3. JUTsT BUKOHaHHA bankom HOopM Ta BuMor baHky Ta BHyTpimHiX moxkyMeHTIB banka B cdepi
(hiHAHCOBOTO MOHITOPHUHTY.

10.2.10. Kiient 3000B’s13aHuii MHCEMOBO MOBiOMUTH BaHK mpo 3MiHY CBOTO MicLie3HaXO/KEHHS, BHECCHHS
OyIb-IKHX 3MiH JI0 peecTpaliiHuX ToOKyMeHTiB KirieHTa, iHITUX TOKyMEHTIB a0o iH(opmailii, y TOMy 9rCIIi 00
KiHLIeBUX OeHedimiapHuX BIaCHUKIB (KOHTpOJepiB), mo HaxaHi Kimienrom banky.

10.2.11. Kiient 3000B’s3aHMi HerailHO (MIPOTSTOM CTPOKY, BcTaHOBJIeHOro [IpaBmiaMu B 3alie)KHOCTI Bif
BbankiBchKkoi mociyrn), K TiTbku KiTieHTy cTaHe BiTOMO PO MOsIBY / HACTaHHS 0yb-51K0i(-r0) iHpopMarii / momii
/ (pakTty, Mo Moke BILIMHYTH Ha BUKOHaHHS KimieHTom boproBux 3000B’s13aHb, Ta/ab0 MOXKE MaTH HACIIIKOM
HactanHs Bumnaaky HeBukoHanHs ymoB JloroBopy ta IlpaBui, moBizomutn bank B mrMcbEMOBOMY BUTJISIII PO
Taky(uit) iHpopmariiro / momiro / hakrt.

10.2.12. Ha Bumory banky Knient 3000B’s3annii HanaBatu 1o banky craTucTryHy Ta iHIIy iH(bOpMAIito, 10
HeoOXxigHa banky ans Haganus 3BiTy 1o HBY a6o 1o Oyab-SKuX iHIIMX OpraHiB.
10.2.13. BimmkoayBatu banky moHeceHi 30MTKH, B TOMY 4MCIi ciutadeHi mrpadu, HaknaaeHi HamionaasHuM

O0ankoM YkpaiHu a00 OyIb-SKUM IHIIUM YIIOBHOBRXEHHM JIEPYKABHUM OPraHOM, BHACIHIJOK HEBHUKOHAHHS

KiienTom 000B’s13kiB, nepenbdadennx [Jorosopom, [IpaBumamu.

10.2.14. Kient 30008’ s13anuii BinmkoayBatu baHky Bci BUTpaTy, OB’ sI3aHi 3 OpUAMYHUM 3aXHCTOM paB baHky
3a JloroBopom, 3miiCHEHHSIM TaKUX MpaB ad0 MPUMYCOBUM 3a0€3MEeUeHHSIM iX 3iHCHEHHA y BUIMAAKaX Ta y
MOPSIAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM.

10.2.15. [MoBinomuTH baHk mpo dakT HAOYTTsS HUM CTaTycy MOB’s3aHOi 0COOM MPOTAroM 5-Tu Pobounx aHIB 3
MOMEHTY HaOyTTsl Takoro crarycy. Kiient yknanenusm JloroBopy miaTBepaKye, IO BiH 03HAHOMIICHHH i3 CT.
52 3akony Ykpainu «lIpo O0aHkr i 0aHKIBCHKY JiSUTBHICTBY.

10.2.16. Knient 3000B’s3anmii (2 bank wMae mpaBo BUMaraTd BHUKOHAaHHS Takoro OOOB’S3KY)
CIUTaTHTH/KOMIICHCYBaTh baHky y moBHOMY 00cs3i Bci Ta Oyap-sKi MiATBepIKeHi BUTpaTH baHky (He3anexHO
BiJI iX po3Mmipy), siki bark moHece mix 9ac Ta/abo y 3B’5A3Ky 3 pealizaii€io CBOiX mpaB Kpeauropa 3a JloroBopowm,
30KpeMa, aje He BHUKIIOYHO: IpaBa Ha 3aXHCT, IpaBa Ha 33J0BOJICHHA BUMOT baHKY 3a paXyHOK OyAb-SKOTO
Maitna Kiienrta. 3a3HadeHe cTOCYyeThCs BCiX 0e3 BUHATKY He 3a00pOHEHHMX 3aKOHOM HUIsXiB 3axucTy bankom
CBOIX TIpaB Ta 3aKOHHUX IHTEpPECiB, B TOMY YHCIIi, aJle HE BUKJIIOYHO, IMPOIECIB: CTATHEHHS 3a00pProBaHOCTI B
cynoBoMy Topsaky 3 KirieHTa mpuMycoBOr0 BHKOHAHHS PillleHb, BHIAAKIB 3ay4eHHsS baHkoMm a0o iHIMMU
0oco0aMM OIIIHIOBAUiB, HOTAPIyCiB, JCPKABHUX BUKOHABIIIB TOIIO, TPETIX 0Ci0, SKi THM YU IHIIUM YHUHOM
JIOTIOMaraTUMyTh/HaJaBaTUMYTh TIOCITyTH, CIIPSIMOBaHi Ha 3a/10BojIeHHs] baHkoM cBoiX BuUMoOT/peanizailii bankom
CBOIX IpaB (KOJIIEKTOPCHKI KOMIIaHi1, areHTCTBa HEPYXOMOCTI TOIIIO).

10.2.17. VY pasi 3aminu [oBipenoi ocoobu KiienTa abo ckacyBaHHs JJOBIpEHOCTi HeraifHo (B ToW camuii Pobounit
JICHb) CIIOBICTUTH MO Ii¢ baHK IUISIXOM BiANpPaBICHHS MMCHMOBOIO ITOBIIOMIICHHS Ta/a00 3’sBUTHUCS 10 baHky
JUTS 3IIIACHEHHSI i 1010 CKacyBaHHS JIOBIPEHOCTi. Y pa3i HECBOEYACHOTO IMOBiAOMIICHHA baHKy mpo 3amiHy
HoBipenoi ocobu baHk He Hece BIANOBIMAIBHOCTI 32 HaBMUCHI (maxpaiiceki) mii JloBipeHoi ocoOwu, ski
CIPUYMHIIIN HaHeceHHs 30uTKiB KitieHTy.

10.2.18. VY Bumaaxy JOroBipHOro OOTSKEHHsI MalfHOBMX MpaB Ha I'POIIOBI KOIITH, IO po3MilleHi Ha PaxyHKy,
HEBiAKJIAJHO MUCHbMOBO NOBIAOMHUTH baHK Mo HAsSBHICTH 1 YMOBH TaKOT'O OOTSKEHHSI.
10.2.19.  Iumri o0oB’s3ku, nependaueni Jorosopom, IIpaBunamu Ta 3akOHOJABCTBOM.

10.3. [IPABA FAHKY

10.3.1. 3MiHIOBaTH TpuBaicTh OnepaniiHoro yacy, noBizoMisitoun npo 1e KimeHnTa nuisxom omyOiKyBaHHS
iHpopmauii npo 3mian Ha OdiniliHomy caiiti banky ta/abo Ha iHdopManiliHuX cTeHIax B ycraHoBax baHky,
Ta/abo B iHIMH criocib HaBuOip banky.

10.3.2. CpoOona B npuitHATTI pimeHs. baHk Mae mpaBo BiIMOBUTH B TOTOJDKCHHI (HE NPHHHATH JI0
BUKOHaHH:) 3asBu-/{oroBopy, Tak camo, sk i BigmMoButu KiieHTy B HagaHHi Oy/b-sK01 baHKIBCHKOI MOCITyTH, B
TOMY YHCII HUISIXOM HeMiNHuCcaHHA BiAnoBinHOi 3asBu-/l0roBopy yNOBHOBaKEHUM NpeICTaBHUKOM baHKy, 3a
HacTymHUX 00cTaBuH (Hanam — HeraTuBHa oOcTaBuHa):

1) 3miHa cuTyanii Ha MDKOAHKIBCBKOMY BalllOTHOMY PHHKY YKpaiHM Ta/ab00 €KOHOMIYHOI cHTyarii y
KpenuTHO-(hiHaHCOBIM cucTeMi YKpaiHH, Ta/ab0 KOH IOHKTYPHU PHUHKY I'POILIOBUX pecypciB B YKpaiHi,
Ta/a00 NPUHHATTS yIIOBHOBA)KEHUMH OpraHaMu Y KpaiHd HOPMAaTUBHHX aKTiB, 10 MOXKYTh HECTIPHATIHBO
BIUIMHYTH Ha JisUTbHICTh BaHky B cdepi HamanHs BaHkiBChKOT MOCITYTH, BiCYTHICTh Y BaHKy BUIEHUX
IPOLIOBUX PECypCiB, HEOOXIAHUX ISl HaJjaHHs baHKiBCbKOI IOCIIyTH, Ta/abo

2) HeIOCTOBIpHICTH HaJ@HMX AOKYMEHTIB MpO HiATBepykeHHsS (inaHcoBoro craHy Kiienra Ta/abo inHmoi
iHpopMalii (JokyMeHTallii), 1o Hajgaetbest KiienroMm, Ta/abo

3) cyrreBe, Ha AyMKY baHKy, noripmenHs pinaHcoBoro ctany KiieHTa y HOpiBHSHHI 3 THM, SIKUH iCHYBaB Ha JIaTy
ykianeHHs Jlorosopy, Ta/abo

4) nHactaHHs Bumajky HeBuKOHaHHS yMOB JloroBopy Ta/ab0 Oyab-sKOTO 3 MPaBOYUHIB / TOrOBOpiB baHKy 3
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Kiientom Ta/abo 3 Oynmb-sikoro 3 ToB’s3aHuX oci0O mogo KiienTta, Ta/abo Oynb-SKOTO 3 JOTOBOPIB /
npaBounHiB KitienTa 3 iHmuIME (iHAHCOBO-KPEIUTHUMH YCTAHOBAMH, IO € YUHHUMH Ha ATy YKIaACHHS
HoroBopy Ta/abo OyayTh yKIaZeHi CTOPOHAMH TaKHX JOTOBOPIB / MPAaBOYMHIB MPOTATOM CTPOKY Iii
JoroBopy, Ta/abo

5) Oyap-ska(i) 3MiHa(1) B 3ameBHEHHSX Ta rapanTiax KiienTa, Haganux 3rigao Jlorosopy; Ta/ado

6) cMmepthb KitienTa; Ta/abo

7) TOJaHHS BUMOTH MPO JOCTPOKOBE MOBEPHEHHS BKIIATy, MAHHOBI MIpaBa Ha SIKKI € TPEJIMETOM 3aCTaBH 3a
Oyap-sikuM JloroBopoM 3actaBu, ykiagaeHuM 3 bankowm; ta/abo

8) HasiBHICTH IHIIMX OOCTaBWH, IIO CBiAYaTh MpO Te, MO boprosi 3000B’s3aHHS CBOE€YacCHO HE OyAyThb
BHUKOHAHI.

10.3.3. Buxonanusi boprosux 3060B’s13aHb 3a ininiaTuBolo banky. bank BIpaBi BUMaraTté JTOCTPOKOBOTO
BUKOHaHHS boproBux 3000B’s13aHb B LiIoMy a00 y BU3HaUeHiii baHKOM 4acTHHI 32 YMOBU HacTaHHS OyIb-KOI
Heratusnoi oOctasunu. Take BukoHaHHs1 boproBux 30008’ s13aHb moBHHHO OyTH 3ailicHeHe KitieHTOM mpoTsirom
ceMu AHIB 3 qHs onepykanas Kimienrom Bumorn mo Kimienra.

10.3.4. 36uTku. bank Mae mpaBo Ha BiamkoyBanHa KiieHTOM 3aBIaHnX 30MTKiB, K0 KimieHT 10 yKiIameHHs
JloroBopy He norepenus ado MonepeIMB HeHAISKHUM YHHOM baHk mpo Bci BiioMi oMy IpaBa Ta BUMOTHY 1HIITUX
oci0 Ha mMaiiHo KitieHTa, B TOMY 9HCIIi 1 Ti, IO HE 3apEECTPOBaHI y BCTAHOBIIEHOMY 3aKOHOM TOPSIIIKY.

10.3.5. Bincrynuienns npaB Ta 3amina kpeanTopa. bank Mae nmpaBo BiICTyNUTH NIpaBa / 3aMiHUTH KPEeIUTOpa
y 3000B’s13aHHI 32 JloroBopom 6e3 HeoOximHOCTI oTpuMaHHs 3roau KirieHra.
10.3.6. Mpurpumanns. bank Mae npaBo mpuTpuMatu OyAb-sKY pid (IPOLIOBI KOINTH, LIHHI Marnepu), KO

bank mpaBomipHO Boiozie, Ta sika mimnsrae mepemadi Kiienty abo oco0i, BkazaHiii Kiientom, B sKOCTI
3abe3nedeHHs BUMOT baHKy miomo BukoHaHHS boproux 3000B’s3aHb. Take mMpUTpUMaHHS MOXE, 30KpeMa,
BUpaXaTucs B HeBUKOHaHHI bankom Oynb-sxux BuMor KitienTta mozo nepeaayi pedi, B TOMy 4Hcii i 000B’s3KiB
Banky nepen KiienToMm 3a iHIIMMHU ToroBopamHu, ykiaaeHuMU Mix CtopoHamu. baHk Mae mpaBo mpuUTpuMaTH
pid y cebe TakoX y pasi, KO0 MpaBa Ha Hel, SKi BUHUKIIU iCTIs ITepeiadi pedl y BonoaiHas banky, HaOya Tpets
ocoba. bank moBimomisie mpo npuTpuManHs KiieHTa y TpUACHHUE CTPOK 3 AaTH NPUUHATTS PillleHHS TPO IIe.
Bank He Mae mpaBa KOpUCTYBAaTHCS piudio, Ky BiH NpUTpuMye y cebe, i 10 BaHKy He mepexomuTh MpaBo
BiIacHOcTi Ha Hel. Take HpaBO NPUTPUMAHHS BHHHUKAe y baHka 3 MOMEHTY HEBUKOHAHHS/HEHAJIEKHOTO
BukoHaHH: Kimieatom boproBux 30008’ s13aHb 3a [loroBopom.

10.3.7. Haka3. Y pasi HecBoeuacHoro BukoHaHHs KiieHTomM BoproBux 3000B’s3aHb MIOAO MOTAIICHHS
(moBepHenHs) kpeauty (iB) abo cruiaTei TpOIeHTIB baHK Mae TpaBo iHINIIOBaTH Ta 3AIMCHUTH omeparii 3
nebetyBanHa Paxynky Kiienta Ha cymy #oro mpoctpoueHux boproBux 3000B’s3aHb, HIISIXOM O(OPMIICHHS
BinoBiaHOT [1naTikHOT IHCTPYKIIIT.

10.3.8. 3BinbHeHHsA BiA wmTpadHUX caHKNil/3acTocyBaHHsl WTpadHux caHkmiii. bank Mae mpaBo
BIJIMOBUTHCS BiJl 3aCTOCYBaHHS, HapaxyBaHHS i, BiIMOBiMHO, crutath KIieHTOM HEyCTOWKH, rependadeHoi
HorosopoM. Y Bumajaky 3acrocyBaHHS mTpadHux caHkUiii bank Hampasise KiieHTy BigNOBiAHY MHUCHMOBY
BHUMOT'Y TIPO II€.

10.3.9. Bukonannsi boprosux 3000B’si3aHb TPeThoI 0c00010. [IpoTsirom crpoky #ii HoroBopy bank mae
MpaBoO NMpUHAMaTH BUKOHAaHHS boproBux 3000B’s3aHb BiJ TpeThoi ocobu i mianucanHsM [lorosopy KiieHt mae
Banky cBoro 3rony Ha Le.

10.3.10. 3nilicHIOBaTH, 03 MmomnepeaHbOro mosigoMicHHs KiieHta, (OTO3MOMKH 1 BiJIe0 CIIOCTEPEKECHHS TPU
KOPHCTYBaHHI IUIATIKHUMHU TIPUCTPOSIMU, Y BifaineHHsX baHky, a Takoxk (ikcyBaHHS OyAb-IKMX KOHTAaKTiB 3
Kiientom, B ToMy umcnii (ajie HE BHKIIOYHO) Oynb-skux TeneoHHUX meperoBopiB 3 KiieHToM (30Kkpema,
NeperoBopy NpaliBHUKiB baHky, B T. 4. onepartopiB [oBigkoBoro nenrpy, ta Kiienra) Ha MarHiTHOMy Ta/abo
eJIeKTPOHHOMY HOCIi, 30epiraTu Ta BHKOPHCTOBYBaTH Taki Qororpadii, aymio- Ta BigeomaTepianwm B SKOCTi

JIOKa3iB.

10.3.11. HoctpokoBo posipsatu Jlorosip y cioci6, BusHauenuii n.14.8.2 uux [pasui.

10.3.12. ButpebyBatn nokymeHntu Ta BimomocTi npo Kiienrta, HeoOXigHi [y 3’sCyBaHHS HOro OCOOH, CYTi
JUSIBHOCTI, (PIHAHCOBOTO CTaHy, JOKYMEHTH, HEOOXIigHI JUIs HaJeKHOro 3iilicHeHHs baHkoM CBOIX
TIOBHOB)KEHb!

- y cepi BaTIOTHOIO KOHTPOJIIO,
- JIJIsl HAJIS)KHOT'O BUKOHAHHS bankoM QyHKIIi# cy0’ekTa epBUHHOTO (iHAHCOBOI'O MOHITOPUHTA,
- 47151 BUKOHaHHs baHKOM HOpM Ta BHYTpIilIHIX JOKyMeHTiB baHka B cdepi (piHaHCOBOTO MOHITOPHHTA.

10.3.13. VY pasi HenaganHs KiieHTOM HEOOXiTHMX JOKYMEHTIB YHM BiZoMOcTedl a00 yMHCHOTO MOAAaHHS
HETpaBJIuBUX BiloMocTeil baHk Mae mpaBo BiIMOBUTH y HajaHHI BaHKIBCHKOT MOCIYTH, a TaKOX IHIIIIOBATH
po3zipBanus JloroBopy.

10.3.14. HapnaBatn Ha 3anut OaHKa-KOpeCHOHJEHTa iHQOpMaIito, sSKa CTOCYeThcs ieHTH(IKAIlli, BUBYCHHS
Knienra, yrouHeHHs/noaaTkoBoro yrouHeHHs iHdopmanii npo Kiienta ta onepartiid, mo 34iiCHIOIOTECS Ha
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KOpHCTh a0o 3a gopydyeHHsM KitienTa, Ta iHImOi iHpopMarii, HeoOXiaHOI Ui BUKOHAaHHS BaHKOM 00OB'A3KiB
cy0'ekTa TepBMHHOTO (DIHAHCOBOTO MOHITOPHHTY, Ha BIONMOBIAHUIN 3amuT OaHKYy, SKHH Oepe ydJacTb ¥y
3a0e3neUeHH] MPOBEACHHS TAKUX OIeparliii.

10.3.15. 3minnuTH paxyHok KiieHta (UUixoM 3MiHM BCiX a00 OKpeMHX OaHKIBCBKHX peKBi3uTiB KiieHnta —
HaiimenyBanHs banky, komy baHky, HoMepa paxyHKy, BaJIOTH pPaxyHKy) Yy BHUIaJKaX, BH3HAYEHUX
3akoHOAAaBCTBOM, Tpo 110 KitieHT moBuHEH OyTH MoBimomieHHH 3aB4acHo. [lpu npomy ykinanenus CtopoHamu
OyIb-IKHX JOJATKOBHUX IMPABOYUHIB Ta/a00 HaJaHHS OY/Ib-SIKUX JOJATKOBHX JIOKYMEHTIB HE € 000B’ I3KOBUM.

10.3.16. BinmoButn KiienToBi y 37iiicHeHHi omepauiii Ta/abo 3ynuHUTH TipoBeneHHs KiieHToMm omepauii 3a
JloroBopoM y BHIAIKY, SIKIIO JOKYMEHTH, HEOOXiTH1 A ii 3M1HCHEHHS, BIICYTHI a00 0(OpMIIeHI HEHAICKHIM
9IHOM, a00 SIKIO OTeparllis He BiAMOBiga€ YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam JloroBopy, abo
omepalisi Moke OyTH TMOB’s3aHa 3 Jierajiizamiclo (BiIMHBAHHSM) JOXOMAIB, OTPHUMAHHUX 3J0YMHHHUM MHUISXOM,
(hiHaHCYBaHHSAM TEpOPHU3MY Ta (piHAHCYBAHHIM PO3IOBCIOHKEHHS 30p0i MAaCOBOTO 3HUIIIEHHS, a TAKOX Ha 1HIINX
ITiICTaBax, MepeadadeHux UM J{oroBopoM.

10.3.17. 3ynuHUTH a00 MPUNKUHUTHU MpaBo KopucTyBada (KimieHTa) Ha BUKOPUCTAHHS TIATIKHOTO 1IHCTPYMEHTY
3 METOI0 BUKOHAHHsI BUMOT 3aKOHOJIAaBCTBA YKpaiHu y cdepi 3amobirants Ta mpoTHI1 teramizanii (BiIMUBaHHIO)
JOXO/IIB, OJEP)KaHUX 3JMOYMHHUM NUITXOM, (iHAHCYBAaHHIO Tepopm3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS
30p0i MacoOBOTO 3HUIIICHHS;

10.3.18. 3nificHIOBaTH criMcaHHs 3 PaxyHKy MOMMJIKOBO MEpepaxoBaHUX CyM, OO SIKUX BIACHUK PaxyHKy €
HEHAJISKHUM OTPUMYBaueM, Y TOMY YHCIi SIKIIO BJIACHUK PaxyHKy caMOCTIHHO HE HOBEPHYB TaKi KOIUTH.
[ligmucarnasam 1poro JloroBopy BnacHuk Paxyaky mopydae banky iHimitoBatu onepariii 3 nedberyBanas PaxyHKy
Ha CBOIO KOPUCTh B CyMi OMHJIKOBO IEpepaxoBaHUX Ha PaXyHOK KOIITIB, BU3HAYEHUX y LIbOMY ITyHKTi, Oe3
Oynb-sIKMX JOAATKOBHUX NOKYMEHTIB. BkazaHe cincaHHs He moTpeOye OKpeMoi 3rou BIacHUKa PaxyHKy.

10.3.19.  Biamosutu KiieHTOBi y 3miliCHEHHI omepariiii Ta/abo 3ynmuHATH mpoBeneHHs KimieHToM omepariii 3a
JloroBOopoM y BHIAJIKY, SIKIIO JOKYMEHTH, HEOOXIiTHI Ay ii 3MIHCHEHHSI, BIICYTHI a00 0OopMIICHI HEHAJIC)KHUM
YUHOM, a00 SKIIO OTepallis He BiANOBia€ YNHHOMY 3aKOHOJABCTBY YKpainu Ta/abo ymoBam Jlororopy, a6o
orepariisi Moxke OyTH TOB’si3aHa 3 Jerami3amiclo (BiIMUBAaHHIM) MOXOIIB, OTPUMAHHUX 3JOYMHHHUM IILISXOM,
(iHaHCYBaHHSIM TepOPHU3MY Ta (iHAHCYBaHHSIM PO3MOBCIOPKEHHSI 30p0i MaCOBOTO 3HUILICHHS, 8 TAKOXK Ha iHIINX
MiJCTaBax, nepeadavyeHux 1um JJoropopom.

10.3.20. 3ynuHuTH a00 MPUITMHUTH TIpaBo KopuctyBada (KiieHTa) Ha BUKOPUCTAHHS IUIATIXKHOTO IHCTPYMEHTY
3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA Y KpaiHu y cdepi 3ano0iraHHs Ta IpoTH/Iil Jerani3allii (BiAMIBaHHIO)
JOXOIB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (IHAHCYBaHHIO TEPOpU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUILIEHHS.

10.3.21. HanaBatw iHmmM HajaBayaM IUTATDXHUX TOCIYT iH(GOpMAIii, MO MICTHTh OAaHKIBCHKY TA€MHHUITIO,
KOMEPIIIHHY TAEMHHMIIIO, TAEMHUIIIO HajJiaBaya MIATDKHUX ITOCIYT, TAEMHUIIO (JiIHAHCOBOTO MOHITOPHHTY.
10.3.22. Iami npasa, nependadeni Jlorosopom, [IpaBunamu Ta 3akOHOIABCTBOM.
10.4. OBOB’A3KN BAHKY
10.4.1. [MosinomuTu Kiienra npo 3minu 1o JJorosopy, [IpaBun, Tapudis y cTpoku Ta y MOPSIKY, BAHAYCHOMY
[IpaBunamu.
10.4.2. 3abe3neuyBatn 30epexxeHHs iH(opmanii npo KiieHta, mo cTaHOBUTH OaHKIBCHKY TAa€MHUIIO, 3a

BUKJIIOUYEHHSIM BHIAJKiB, Bu3HadeHuUX JloroBopowm/[IpaBmiamMu, Ta, KONMM PO3KPUTTS Takoi iH(opmarrii
BHUMAara€eTbcsi HOpMaMH 3aKOHOJaBCTBA.

10.4.3. Hananusa bankiBebkoi mociyrd. bank 3000B’s3yeTbess Hamatu bankiBebky mociayry Kiienty
BignoBigHo 1o [IpaBui 3a yMOBHM MOTO/KEHHS (IPUUHATTS 10) BUKOHAHHS 3asBu-/{oroBopy.

10.4.4. IIpuifHATTA HAJEKHOTO0 BUKOHAHHA. baHK 3000B’43aHMi puitMaTH Halle)kKHE BUKOHaHHS boproBux
3000B’s13aHb KitieHTOM.

10.4.5. [oBinomaennss mpo BiacTymieHHs: mpaB. baHk 3000B’si3aHUI MHCEMOBO Y I SITHASHHHUHA CTPOK
noBiomMuTH KitieHTa mpo BiCTyIUIeHHS TipaB 3a JloroBopom.

10.4.6. HapnaBatu Kiienty xoHcymnbTanii momo kopructyBanHs nociryramu banky, Tapudis Tormo.

10.4.7. Posrnsimati 3asBu (moBimomiienHsi) KitieHTa 1 MOBLIOMIISITH y MHCHMOBIH (QOpMI MPO pe3ybTaTH
po3risny.

10.4.8. [lixg yac orpuMaHHs 3asBU (TMOBiZOMIICHHS) MO0 (aKTy MICKOAMHTY 11eHTH(IKyBaTH KOpHCTyBada i

3aikcyBaTH OOCTAaBUHHM, JATy, TOJMHY Ta XBHJIMHH HOTrO 3asBU (NOBIJOMJICHHS) Ta HAJaBaTH KOPUCTYBaudy
MOJKJIMBICTh OJIEPKYBaTH iHQOpPMAIIiFO MPO XiJ| po3MIIsAAy 3asBU (ITOBIIOMIICHHS) 1 MOBIIOMJISITH B TIHCHMOBIH
¢dbopMi Tpo pe3ynabTaTH PO3TIsiLy 3asBH (IIOBIIOMJICHHS) Y CTpPOK, mependadeHuii 3akoHom Ykpainu “Ilpo
3BEpHEHHS IPOMaJsH .

10.4.9. IHdopmyBatu omneparopa ruIaTi>KHOT CHCTEMH PO OTPUMaHi 3asiBH (ITOBiIOMJICHHS) KOPUCTYBaYiB 11010
MICKOJIMHTY.
10.4.10. 1 0608’ s13ku, iepenoaveHi JloroBopom, [IpaBunamu Ta 3aKOHOIABCTBOM.

10.5. BIATIOBIJAJIBHICTD KJIIEHTA
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10.5.1. Krient Hece BiAmoBinaibpHICTh 32 BUKOHaHHS yMOB JloroBopy, [IpaBun, Tapudis BignoBigHO 10 BUMOT
3akoHOaBCTBa Ta yMOB JloroBopy.
10.5.2. KiienT Hece BiAMOBiAamBHICTH 32 HaJaHHS HEJAOCTOBIpHOI iHGopMarii mij yac ykianeHHS JloroBopy

3TiAHO 13 3aKOHOJABCTBOM.
10.6. BIAIIOBIAAJIBHICTE BAHKY

10.6.1. bank Hece BiANOBiNANBHICT, 3a BUKOHAHHS yMmoB JloroBopy, Tapm¢iB BimmoBimHO K0 BUMOT
3akoHogaBcTBa Ta yMOB JloroBopy.

10.6.2. baHK 3BIIBHSETHCS Bil BIAMOBITANBHOCTI ¥ pasi 3MiHN 3aKOHOJABCTBA, AKE MPUIIHSE IPABOBITHOCHHHI
Cropin 3a JloroBopom.

10.6.3. bank Hece BIiAMOBIMATLHICTH BIAMOBIAHO a0 3aKOHOAABCTBA 3a HE3aKOHHE PO3TONIOMICHHS abo
BHKOPHCTAaHHS 0aHKIBCHKOI TAEMHHIII.

10.7. 3BEPEXXEHH I BAHKIBCbKOI TAEMHUIII TA PO3KPUTTS IHOGOPMALIIL ITPO KJIIEHTA

10.7.1. ®daktom yknanenus Jorosopy mocnyr KiienT Hanae banky 3roay Ta 103Bij, a baHk BignoBigHo HaOyBae
MpaBO Ha PO3KPUTTA Ta HamaHHSA adimiioBanmM ocobam bauky Bciei Ta/abo Oymas-sixoi iH(oOpMarii mpo cebe,
CBOIO OpraHi3amiiiHy CTPYKTYpPY, MaifHOBUH Ta (iHAHCOBWH CTaH (B TOMY YHCII BiIOMOCTEH, IO CTAHOBIATH
0aHKIBChKY TAEMHHUIIIO), sIKa € HAsSBHOIO, 30epiraeThes y banky abo Oyne orpumana bankoM y MaitOyTHROMY, a
TAaKOXX aHaJOTiuHy iHQopMaliro mpo Horo 3acHOBHUKIB (YYaCHHUKIB, akKIIOHEpiB, WIEHIB TOLIO) Ta MPO
IOPUANYHUX 0Ci0, 3aCHOBHUKOM (yYaCHUKOM, aKI[iOHEPOM, WICHOM TOIIO) sKuX € KimeHT.

10.7.2. Tum camum KimieHT Takox Hagae banky 3rofty Ha po3KpUTTS Ta HaJaHHS JJIS TPETiX oci0 (FOpUANIHHUX,
¢isnyHIX 0ci0, (GI3MYHUX OCIO-MANPHEMINB, YCTaHOB, OpTaHi3alliii He3aJeKHO BiA (OPMH BIACHOCTI,
Jep>KaBHUX OPraHiB, OPraHiB MICIIEBOTO CaMOBPSIyBaHHS, MPAaBOOXOPOHHUX OpraHiB) Beiel iHQopmarii mpo
KitienTa, opranizamiiiny ctpykrypy KitienTa, MaiiHOBHiA Ta (iHAHCOBHUIl cTaH (B TOMY YHCIi BiZIOMOCTI, IO
CTaHOBIISITh OAHKIBCHKY TAEMHUINIO), SIKa € HasBHOIO, 30epiraeThcst y banky abo Oyme otpumana baHkoM y
MaiOyTHROMY, a TaKOXX aHAJOTi4Hy iH(OpPMAIli0 TPO 3aCHOBHHKIB (yYaCHHKIB, aKIIOHEPiB, YICHIB TOIIO)
KitienTa Ta mpo ropuauvHAX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKIIOHEPOM, WiICHOM Tomo) Akux € KiieHr, y
HACTYITHUX BUTIAJIKAX:

- Y BUIQJIKY TOPYIIEHHS OyIb-SKHX 3000B’s13aHb, BA3HAYCHNX J[0roBOpOM HaTaHHSIIOCITYT;
- Ipu yKJIaAeHHI baHKoM TOTrOBOpiB CTpaxyBaHHS PU3HKIB, OB’ sI3aHUX 3 BiTHOCHHaMU 3 KitieHTOM;
- Tpu ykianeHHi bankom noroBopiB (hakTOpPHHTY, IOTOBOPIB BiACTYIUICHHS MpaBa BUMOTH Ta/ab0 INepeBeICHHS
Gopry;
- BUNAJKy HEOOXIJHOCTI 3aXMCTy MOPYIIECHHUX, OCIOPIOBAaHUX a00 HEBU3HAHMX MPaB Ta 3aKOHHUX iHTepeciB baHky;
-y BHINAJKy HeoOXiTHOCTI 3a0e3MevYeHHs] BUKOHAHHS TPETIMH 0co0aMu CBOIX QyHKIiNA ab0o HaAaHHS TOCTYT JUIS
baHky BIAMOBITHO 0O YKJIaJEHUX MDK TaKUMH TpeTiMH oco0aMu Ta baHKOM JOroBOpiB, 32 YMOBH, IO
nependadeHi JoroBopaMu (QyHKIIii Ta/ad0 MOCIYTH CTOCYIOTHCS OCHOBHOI JisUTLHOCTI BaHKy, SIKy BiH 37ilCHIOE
Ha TIi/ICTaBi OTPUMAaHUX O0AHKIBCHKOI JIIEH31] Ta MUCHhMOBUX JTO3BOJIIB.
10.8. Kiient, hpaktom ykinamenns [JoroBopy Takox Hajuae 3roay banky:
- 3BepTarucs 3/3a iHpopmariero mpo KiieHra (B TOMy 4wmcHi, ajge HE BHKIFOYHO MIOAO0 HOr0o MaifHOBOTO Ta
(diHaHCOBOTO CTaHy) N0 TpeTix oci0, siki moB’s3aHi i3 KilieHTOM BiHOCMHAMH KOPIIOPaTHBHOI YdYacTi,
TOCIIOIAPCHKUMH, IUBUIBHUMH YU TPYJOBHMHU BiJTHOCHHAMH, a TaKOX OTPUMYBATH BKa3aHy iH(OpMAIIO BiX
BKa3aHHX 0Ci0;
- 30uparu, 30epirat, BUKOPUCTOBYBATH Ta MOIIMPIOBaTH iHpopMaliito po KiieHta uepe3 Or0po KpenIuTHHX
iCTOpiil BIATIOBIZHO 10 YHHHOTO 3aKOHOJIAaBCTBA YKpaiHU.
10.9. bank rapaHTye CcyBOpe J[JOTpHMaHHS BHMOI 3aKOHOJABCTBAa YKpaiHM II0A0 30epiraHHs, 3axXucry,
BUKOPHUCTaHHS Ta PO3KPUTTA 3a3Ha4eHoi B 1ii rnasi [IpaBui indopmanii npo Kirienra.

11. OBPOBKA NEPCOHAJIBHUX JTAHUX

11.1. daxrom ykianenns oroBopy (mianmucanusMm Oyne-sikoi CranmaptHoi gopmu goxymeHTiB), KiieHT, mo €
($i3MYHOI0 0COOOHO-ITIITPHEMIIEM, ITIATBEPIKYE CBOE O3HAHOMIICHHS Ta MOBHY 1 0e3yMOBHY 3roay 3 [1oBigoMieHHIM
PO TOPSIIOK 00POOKHM NIEpCOHANTLHUX JaHUX Ta NpaBa cy0’ €KTIB IEpPCOHABHUX JaHUX, sike po3MinieHe Ha OdimiitHomMy
caiiti banky www.banklviv.ua B ToMy uncini Jae 3rogy Ha 00poOKy HOro nepcoHabHUX JIaHUX Y BKa3aHOMY B LIbOMY
[oBinomieHHi MOpsAKY, a TAKOXK 103BoJIsIe banky 30upatu, 30epiraTi, BAKOPUCTOBYBATH Ta IOIINPIOBATH Yepe3 biopo
KPEIMTHHX 1CTOPIH iHPOPMAITiI0 TIPO HOTO KPEAUTHY iCTOPIIO.

11.2. daxtom yknanenus [Jorosopy (mianucannsam Oyab-skoi CtangapTHoi GopMH TOKYMEHTIB) 0co0a, siKa i€ BifJ
imeni Kitienrta, minTBepakye cBOe O3HaMOMIICHHS Ta MOBHY i Oe3ymMoBHy 3roay 3 [loBioMieHHSIM Hpo MOPSAOK
00pOOKH MEepCOHANBHUX JIAHUX Ta MpaBa cy0’€KTiB NMEPCOHATBHUX JIAHWX, SIKE po3MilleHe Ha [HTepHeT — cropiHii
Banky, B ToMy umchi qae 3rony Ha 00poOKy HOTo epCOHANLHUX JIAHUX Y TIOPSJIKY, aHAJIOTIYHOMY BKa3aHOMY B IIbOMY
IToBimoMIIEHHI.

11.3. daktom yknagenns JJorosopy KiienT rapanrye banky, mo npu nepenadi Kirientom g0 banky nepconansHuX
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nannx (i3muHUX 0ci0, AKi MicTATbea B mignucanux KiieHtom/mpencraBHukoMm Kiienta CranmapTHuX ¢opmax
JOKYMEHTIB Ta Oyab-iKkux iHIIMX HamaHux Kiientom baHky moxkymeHTax, Oyid JOTPHMMaHI BUMOTH 3aKOHOJABCTBA
VKpalHu 010 3aXHUCTY EPCOHANBHUX IaHHUX, B TOMY YHCIIi IIIO/I0 OTPHUMAHHS 3r0/11 Ha 00p0oOKY IepCOHATbHUX JaHUX
takux ¢Giznyanx ocib. KiieHT 3000B’sA3y€ThCs caMOCTIHHO MOBIAOMIISTH TakuX (i3WYHUX OCi0 mpo mepenady ix
MEepCOHATBHUX JaHUX baHKy, B TOMy 4WMCIi PO MeTy Inepejaadi, CKJIaJ Ta 3MiCT MEePCOHANBHHUX IaHMX, NepeJaHnux
banky, a Takox mpo MOPSIOK peaii3anii HUIMH NpaB, BU3HAUYCHUX 3akoHOM Ykpainm «IIpo 3axucT mepcoHaNbHUX

TaHHUX.
12. BUPILIEHHA CIIOPIB

12.1. Cnopu mixk bankom ta KiientoM ctocoBHO J[0oroBopy BUpIIIyBaTUMYTHCS HIJISIXOM IIEPETOBOPIB.

12.2. Crnopy, mo BUHUKAIOTH B XOJi BHKOHaHHSI 3000B’s3aHb CTopiH moao BukopuctanHs Cucremu «KiieHt-

iHTepHeT-0aHK», BUPILIYIOTHCS 13 OOOB’S3KOBMM 3aCTOCYBaHHSAM JOCYJOBOTO TODPAAKY BpETYJIIOBAaHHS CIIOpPY,
BHU3HAYEHOI'0 YHHHHUM IPOLECYAIbHIM 3aKOHOAABCTBOM Y KpaiHH.

12.3. Kiient, B pasi HasBHOCTI ckapr Ta/abo mpeTeHsii 1o mociayr banky B yactuhi pobotu 3 CHucTeMOlo, oAae
3asBy/mpeten3ito 10 banky. 3asBa/mperensis Kiienta posrnsaaerses bankoM 3 HaganusaM Bianosiai B 30 (TpuausTy)
JIGHHUH CTPOK.

12.4. Y pasi HeZOCATHEHHS 3r0/IU 010 OyIb-IKUX MHUTaHb 3a JJoroBopom mociyr, Oyas-ska i3 CTopiH Bmpasi
3BEPHYTHCSl IIOAO PO3TJSIAY LBOTO MUTAaHHS JO YHNOBHOBaXKeHOTO cyny Ykpainu. Cnopu CTOpiH miuiAraroTh
BUPILLIEHHIO 3T1IHO 3 IPOLECYaJIbHUM IIPaBOM Y KpaiHu.

13. OGCTABUHU HENNEPEBOPHOI CUJIA (®POPC MAKOP)

13.1. CTopoHM 3BUIBHSIOTBCSI BiJ BiJMOBINAIBHOCTI 3a HEBUKOHAHHA a00 HEHAJIC)KHE BHMKOHAHHS CBOIX
3000B's13aHb 3a BiANOBIIHUM J[OrOBOpOM, SIKIIIO I1¢ HEBUKOHAHHS a00 HEHAICKHE BUKOHAHHS CTAJIOCh BHACIIIOK il
HenepeOopHOi cuiH, sky CTOPOHHU HE MOTJIM ITepeA0aunTH Ta BiABEPHYTH PO3YMHHUMHU 3axogaMu. Jlo Takux 00CTaBUH
HaJIe)KaTh: CTUXIWHI IMXa, EKCTpeMallbHI MOTONHI YMOBH, mepe0oi B ToAadi eJeKTpoeHeprii Ta poOoTi
TEJICKOMYHIKaIlil, 3001 KOMIT'IOTEPHUX CHUCTEM, BIHCHKOBI Jii, BTOpTHEHHs, OYHT, IOBCTaHHS, TPOMAiChKe
3aBOPYIIICHHS, TEPOPUCTUIHUIN aKT, CTPAKH, PIIIICHHS OpTraHiB Jep:KaBHOI Biagu Ta ynpasiinHia, HBY, BBemenHs
3a00poH ab0 0OMexeHb Ha KyMiBIIO (Mpojak, 0OMiH (KOHBEpTaIlito)) Ta/ado mepeka3 TPOIIOBUX KOIITIB, a TAaKOX
1HII 00CTaBUHM, IO HE 3aJIeXKaTh Bijl BoJjii CTOpPIH 1 SKMM HE MOYKHA 3ar00irTH 3BUYaiiHUMHU PO3yMHUMHU 3aX0aMH.

13.2. CropoHa, 110 HOCHJIAETHCSI Ha OOCTaBUHHU HenepeOOpHOi Cuiln, 3000B'si3aHa B HANKOPOTILMH y Takii
cuTyauii TepMiH y NMUChbMOBIH ¢Gopmi moBinoMuTH iHiry CTOpOHY Mpo HacTaHHsS Takux oOctaBuH. IloBimomineHHs
MOBHHHO MICTUTH JIaHI TPO XapakTep OOCTaBUH, OIIHKY iX BIUIMBY Ha MOKJIMBICTH BHKOHaHHS CTOpPOHOIO
000B's13KIB 32 JJoroBOpOM MOCITYT, MOKIIMBUH CTPOK (TepMiH) BUKOHaHHS 000B's13KiB. Skio CTOpoHa HE MOBiJOMUTH
ab0 HecBOeyacHO MOBiIOMUTS iHITY CTOPOHY HPO Z1it0 HenepeOOopHOi cuilk, TO BOHA 3000B's13aHa BIIIIKOAYBATH 1HIIIH
CTopoHi MOHECEHI 30UTKH.

13.3. Ha wac gii oOcraBuH HemepeOOpPHOI cuiM CTPOKH (TepMiHM) BuKOoHaHHS CTOpoHaMH OOOBI3KIB 3a
BiZlMOBiTHUM J[0TOBOpOM TIEPEHOCATHCS Ha Yac Jii uX 00CTaBWH 1 yCYHEHHS 1X HaCIiJKiB.
13.4. Skmo obcraBuHM HenepeOOPHOI CHIM TPHUBAIOTH MOHAX ABa MicsAli, To CTOPOHH MOXYTh NPHUHHATH

pillleHHs PO  3MiHY CTPOKIB (TepMiHIB) BHKOHaHHsS yMOB JloroBopy a0o mpo HOro NPHUNHUHEHHS, PO IO
YKJIaIa€ThCS BIAMOBIHHIA JOTOBIP.

13.5. Hactanus Ta npunuHeHHsS il 00CTaBUHHM HEMepeOOPHOT CHIIM Ma€ MiNTBEP/PKYBATUCH JOKYMEHTOM,
BUJIAaHUM BIJIIOBITHOK TOPTIOBO-IIPOMHUCIIOBOIO I1aj1aTOK a00 iHIIMM YIOBHOBaXXCHHM OpPraHoMm (0co0or0) KpaiHu
(MicieBOCTI), Jie BUHUKJIA Ta/a00 MPUITMHUIIA CBOKO JIiF0 00CTaBMHA HENEPeOOPHOI CHIIH.

14. OCOBJIMBOCTITA YMOBHU KOPUCTYBAHHSA NIOTOYHUMHU PAXYHKAMHA

14.1. NOPAJOK BIAKPUTTSA PAXYHKY KJIIEHTA

14.1.1. bank BigkpuBae Kiienty PaxyHok B HallioOHaJIbHIM Ta/ab0 1HO3EMHHX BaJIIOTaX JJIs 30€pIraHHs TPOIIOBUX
KOIITIB 1 3MIACHEHHSI IJIATDKHUX OIepalliit BiAMOBIAHO /10 yMOB JIOrOBOpY Ta BUMOT 3aKOHOJAaBCTBA Y KpaiHH.

14.1.2. PexxumM QyHKITIOHYBaHHS Ta BUKOpUCTaHHS PaxyHKy Bu3HauaeThcst y 3asBi — J[oroBopi OaHKIBCHKOTO
MOTOYHOTO PaXyHKY Ta PErJIaMEeHTYEThCS HOPMaMH YMHHOTO 3aKOHO/IaBCTBa YKpainu Ta nuMu [Ipasunamu.

14.1.3. Homep Paxynky, kox Ta Ha3zBa BamioTH PaxyHKy 3a3HauaioThes y 3asBi — JloroBopi 0aHKiBCBKOTO
MOTOYHOTO PaXyHKY.

14.1.4. bank Bigkpuae Kiienty Paxynok mpotsrom 3 (Tppox) PoOouux nuiB micist HazaHHs KiieHTOM Beix

HEOOXITHUX JOKYMEHTIB 3T1IHO 3 BAMOTaMH HOPMATHBHO - IIPaBOBUX akTiB HalioHaapHOTro 0aHKy YKpaiHu, a TAKOXK
3aKOHIB YKpaiHu 3 nuTanb GpiHaHCOBOro MOHITOpUHTY. baHk BinkpuBae PaxyHok Oe3nocepeiHbo micis 3aiiCHEeHHS
inenTudikanii Kiienra.

14.1.5. JueM BimkputTs PaxyHKy BBaxkaeThCs iaTa mianucands bankom 3assu — Jlorosopy.

22



: P =
[IpaBuna KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS Cy0 €KTiB BAHK ALBIE

T'OCIIOIAPIOBAHHA

14.1.6. Binkpurts Kiienty PaxyHkiB 3a creuianbHUMH peXMMaMi iX BUKOPHCTaHHA 3IiHCHIOETbcS baHkoMm y
BHITaJIKaX, IepenOadeHuX 3aKkoHamMH VYKpainu abo akramu KabGimery MinictpiB Yikpaiaun. OcoOimBOCTI
¢dysaKIioORyBaHHS PaXxyHKIB 3a CHIemiaTbHUME PEKUMaMH iX BUKOPUCTAHHS Iepen0adeHi BiAMOBIAHUMA HOPMATHBHO-
MPaBOBHUMHU AaKTaMH, TOJOKEHHS SKMX BiJHOCHO MOPSIKY MPOBEACHHS olepaniii 3a TakuMu PaxyHkamu €
MPIOPUTETHUMHU TIO BITHOIIEHHIO 10 OyAb-KAX IHIIMX TIOJOXXEHb WX YMOB/JlOTOBOpY Ta 3aCTOCOBYIOTHCS
HE3aJIeKHO BiJl 3aralbHAUX MOJIOKEHB IUX Y MOB//J0TOBOpY, IO PEryiIoIOTh BIIKPUTTS Ta BeAeHHs PaxynkiB Kiienra.

14.2. [NOPAIOK OBCJIIYI'OBYBAHHA PAXYHKY

14.2.1. [Ticns BimkpuTTst PaxyHKy 10 MOMEHTY OTpuMaHHs baHKOM MiATBepIKEeHHS PO B3ATTS PaxyHKy Ha 001K
OpraHoM JepKaBHOI ITOaTKOBOI CIIYy>KOM 32 PaxyHKOM 31iICHIOIOTHCSI BUKIIIOYHO OTIeparlii i3 3apaxyBaHHs KOIITIB,
SKILO 1HIIIE HE TIepe10adeHo MOM0KEHHIMH YHHHOTO 3aKOHOAABCTBa Y KpaiHu

14.2.2. Bank 3xificHIOe KacoBe OOCIYroByBaHHS PaxyHKIB Ta 3IiHCHEHHS IUIATDKHUX omepauiil 3a PaxyHkamu
KitienTa Ha mifcTaBi HaJeKHUM 9MHOM O(GOPMIICHHX IUIATIKHUX IHCTPYKIIA B MeXaxX 3aJNIIKy KOIITiB Ha PaxyHKy,
3a SKUM 3IiHCHIOETBCS omepalis, Ta 3a yMoBH cmyatu Kiientom baHky kowicii 3a HagaHHS TOCIYTH 3TiTHO 3
Tapudamu, YMHHUMY Ha ATy 3A1HCHEHHS Oneparii.

14.2.3. Croponn BU3HaUWIH, 10 mignucanasM [Inatixkaoi iHcTpykii KimieHT Bupaskae CBOO TOBHY Ta 0€3BiKINIHY
3roly Ha BUKOHAHHS TUIATDXHOI Omepalliid, BU3HA4YeHOI Takoio [LmaTiKHOIO IHCTPYKINIEIO, MPH IbOMY MOMEHTOM
HacTaHHs 0Ee3BIAKIMYHOCTI Li€il 3roau € MoMeHT nofanHs 1o banky mianucanoi Kniearom [TnaTtixxnoi iHCTpyKIii.

14.2.4. [Homanus mmatixHUX iHCTPYKIiHA KiienTa B maneposiit ¢popmi 10 baHKy 3MiHCHIOETHCS OTHIEIO 3 OCiO,
3a3HaueHuX B llepeniky poO3MOpSTHUKIB paxyHKY, a0O IHIIOI YIOBHOB)KEHOIO Ha Ile, HA MJACTaBi HaJEKHO
odopmiteHoi goBipeHocti Kitienra, oco0oro.

14.2.5. VY pasi inimitoBanHs Kiientom mnepeka3y 3 PaxyHky, sikuil mijuisirae mepeBipii baHkoM 3rimHo BUMOT
3akony Criomyuenux LlItatiB Amepuku «IIpo mogaTkoBi BEMOTH /10 iHO3€MHHUX PaXxyHKiB», baHK, 3 ypaxyBaHHSIM dacy
HEOOXIHOTO JUIs 3/IiIHCHEHHI TaKol epeBipKM MOKEe BUKOHYBATH BiIIOBIAHNHN NepeKa3 Ha OJWH OMNepaliifHuil 1eHb
JIOBIIIE BCTAHOBJICHOTO IIMMU Y MOBaMu CTpoKy. KitieHT nopyuae banky 31ificHeHHs BKa3aHUX omepaiill y BU3HaueHi
CTPOKHM Ta HaJIa€ 3rofAy Ha iX BUKOHAHHS.

14.2.6. bank npuiiMae 10 BUKOHaHHS TUIATDKHI iHCTPYKIii KitieHTa B iHO3eMHI# BaIOTI 3 1aTOIO BalIIOTYBaHHS,
sika He MOyke OyTH mi3Hime 10 kalleHaapHuX JHIB MiC/ CKIIaAaHHS IUIATIXHOI IHCTPYKIIL.
14.2.7. bank 3apaxoBye Ha PaxyHOK TpOIIIOBi KOIITH, 10 HaAIAIILTH Ha KopucTh KitierTa mpoTtsrom OmnepamiifHOTo

JIHS, B JICHb 1X OTPUMAaHHS, SKIIO MiJ] Yac MPOBEJACHHs KOHTPOJIO 32 PEKBI3UTAMHU PO3PaXYHKOBHUX JOKYMEHTIB HE
BUSIBJICHO PO30IXHOCTEH Ta 1aTa X HaJXO/DKCHHS 30iraeThCs 3 IaTOK BAJIOTYBAaHHS.

14.2.8. ITpu HapxomxenHi A KitienTa KOIITIB, 1aTa BaIIOTYBaHHS SKUX HE 30Ira€Thes 13 TATOXO iX MOCTYILICHHS
B bank, BaHk He mi3Hillle HACTYITHOTO POOOYOro JHS 3 JIHSA HAJAXOPKEHHS IIMX KOIITIB MO0 KOHTAKTHOMY TenedoHy,
BkazaHomy Kiientom B Ileperniky po3nopsiiHUKIB paxyHKY, MoBigomiisie mpo me Kienra.

14.2.9. Oneparii 3a PaxyHkoMm B iHO3eMHIil BastOTI (BHECCHHS Ta BU/adya TOTIBKOBHX KOIITIiB, 3apaxyBaHHsS Ha
PaxyHok Ta crincanHs 3 PaxyHKy 6€3roTiBKOBUX KOIITIB) 3/1iIHCHIOIOTHCS 3TiJHO 3 BAMOTaMHU YMHHOTO 3aKOHOJABCTBA
Ykpainu, B TOMY YKCIIi HOpMaTHBHO-TIpaBoBUX akTiB HBY 3a HasBHOCTI MiATBEPIHKYIOUNX TOKYMEHTIB.

14.2.10. 3a paxyHKaMu HEpEe3W/ICHTIB-IHBECTOPIB HE MOXYTh 3JiMCHIOBATHCH OTlepallii 3 BHECEHHs Ta BUAadi
TOTIBKOBHX KOUITIB Y BiIMOBIIHOCTI 3 BAMOTaMH HOPMaTHUBHO-TIpaBoBuX akTiB HBY.
14.2.11. bank mnepepaxoBye 3 Paxynky KiieHTa TpomioBi KOImITH B MeXaX OCTYITHOTO 3aJHUINKYy Ha IiJCTaBi

IUIATDKHOT 1HCTPYKIII Ha TarmepoBOMYy HOCII, siKa BIiAMOBiae BHMOTaM YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta
BHYTPIIIHIM HOPMaTHBHUM JOKyMeHTaM baHKy, Ta Oyna npuitHsata bankoM npotsrom OmnepaniiHOTro JHS B MeXax
Omnepauiiinoro vacy. [lnaTixni iHCTpyKUiil B eslekTpoHHIN (opMmi, ki Hapidnuum 1o banky 3acobamu aucTaHUiitHOTO
00CITyrOByBaHHSI BUKOHYIOTHCSI B MEXax 1OToYHOro OnepauiiHoro THsl.

14.2.12. VY pasi HagxomkeHHs A0 OaHKy IUIATDKHUX 1HCTPYKIH Ha TamepoBUX HOCISX TicCHs 3aKiHUYEHHS
OmnepauiiiHoro yacy, bank 3aiiicHIOe BUKOHaHHS TaKMX IUIATDKHUX 1HCTPYKUiHd B OmnepamiiiHuii yac HacTyIHOTO
OnepartiitHOTO JHS.

14.2.13. Ha mnatixHuX iHCTPYKIiSX (HETEPMIHOBHH TUIATIXK) Ha MANepOBUX HOCISX, SKi Hamiimum no banky mo
3akiHueHHI0 OrepalifHoro Jacy, CTaBUThCS BIIMITKa "BedipHs momTa", i BOHM BUKOHYIOTHCS, SIK JIOKYMEHTH, IO
Hagiinm B Onepaniiinuii yac HactymHoro OrnepariifHoro THS.

14.2.14. 3a 6axkannsaM KirieHTa Ta y pasi HasBHOCTI y baHKy BiMOBiTHOT TeXHIYHOT MOXIIMBOCTI baHk, 32 okpemMy
iaty, Bu3HaveHy B Tapudax, Moxe BUKOHYBATH TUIATKHI IHCTPYKIIIT Ha TarnepoBux Hocisx KirieHTa B HallioHaNbHIH
BaJIIOTI HA BUKOHAHHS IUIATDKHUX omepaniil mo Paxynky, mo Haaidnum 1o banky nicis OnepauiliHoro gacy, B 1eHb
1X HaIXOMKEHHS, ajle He Mi3Hille 3aKkinyeHHs Poboyoro aHs.

14.2.15. Ha minTBep/pkeHHS TNPUAHATTS J0 BUKOHAaHHS IUIATDKHOI I1HCTPYKIII Ha ManepoBOMy HOCIT
YIIOBHOBa)XEHUH mpauiBHUK banky moseprae KiieHTy npyruil mpuMipHHUK IUIATDKHOI 1HCTPYKILIi, 3aBipeHHH HOTO
nignucoM Ta mramnom baHky.

14.2.16. [IpoBeneHHS PO3paxyHKIB 3a JOINOMOIOK JIOKYMEHTApPHOI'O aKPEAWTHBY 1 JOKYMEHTApHOTO 1HKAco
3MIIACHIOETHCSI Ha MicTaBi 3asBu KitieHTa 1 peryiaMeHTyeThesl BHYTPILTHIMA HOPMAaTUBHUMU JIOKyMeHTaMu baHky.
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14.2.17. bank mpuiimae po3paxyHkoBi ueku KiieHTa Ha iHKaco BiIMOBIZHO JO BHMOI YMHHOTO 3aKOHOJABCTBA
Ykpaiau 1 HopMaTUBHUX TOKyMeHTiB HamionansHOTo 6aHKy YKpainu. 3a iHkacyBaHHA dekiB KitieHT crutadye banky
KoMicito 3rigHo Tapudis barky. baHk 3apaxye KomTH, M0 HAAINILIHA 32 IHKACOBAHUMH Y€KaMH BiJl 0aHKY-€MIiTEHTY,
Ha paxyHOK Kiienta He mizHie HacTynHoro OnepamiifHoro JHs micis iX HaIXOIKESHHS.

14.2.18. VY pasi nopymenss KiieHTOM mOpsKy po3paxyHKiB pO3paxyHKOBHMH deKaMu baHK Moke 1M030aBUTH
HOTo mpaBa KOPUCTYBAHHS MI€I0 IIATKHOIO IHCTPYKIIIEIO 1 BIUTYYUTH B HHOTO Y€KOBY KHIDKKY.

14.2.19. Hezanexno Bix ocobu ininiaTopa nepekasy bank He Bene 00K po3paxyHKOBHX JOKYMEHTIB 1HINIaTOPIB
y pasi BiICYTHOCTI (HeI0oCTaTHOCTI) rpouieii Ha paxyHKy KiieHTa.

14.2.20. KirieHT Mae mipaBo 37iHCHIOBaTH BHECEHHS TOTIBKOBHX KOIITIB O€3MOCepeHbO Yepe3 KAaCOBUH ITiIPO3 T
Oyap-axoro BigaineHast banky. BHeceHi roTiBKoBi KOIITH 3apaxoByIOThCS bankom Ha Bkazanwit Kiniearom [lotounnit
PaxyHOK, BigKpuTHuii y banky.

14.2.21. T'OTiBKOBI KOINTH MOBWHHI BHOCHTHUCSI BUKITIOYHO YIIOBHOBa)XeHWMH ocobamu KiienTa (omHi€ero 3 ocif,
3a3HaueHuX B Horo lleperiky po3mopsmHUKIB paxyHKY, 0()OpMIICHIH 3TiTHO 3 BAMOTaMH 3aKOHO/IAaBCTBa YKpaiHH Ta
HazaaHiil banky, abo iHII0I0 0C00010, YTOBHOBaXCHOIO HA II€ Ha MiACTaBi JOBIPEHOCT1).

14.2.22. l'oTiBkoBI KomITH, BHEeceHi KiieHTOM Oe3nocepenHbo 4Yepe3 KacoBHH Migpo3fin BigaiieHHs banky mo
3aBepiieHHa OrmepamiifHOTO Yacy, 3apaxOBYIOThCSA MOTOYHMM OrmepamiifHAM ITHEM, BIAMOBIAHO, BHECEHI MicCIs
3aBepieHHs OnepauiiiHoro yacy — HacTymHUM OnepamiiHuM JTHEM.

14.2.23. VY pasi ininitoBanas KimieHToM mepekasy, skuil mianazae mig gito 3akoHy Ykpainum «[Ipo myOmiuni
3aKymiBIi», KiTieHT 701aTKOBO 10 MIATXKHOTO TOpy4YeHHs Hajgae 1o baHKy HaCTyIHI CympOBiIHI JOKYMEHTH:

- 3BIT IIPO Pe3yJIbTATH 3IHCHEHHS MPOIIEYPH 3aKYIIiBJIi;
- JIOTOBIp PO 3aKYIIiBIIIO;
- pi4HMI TUIaH 3aKYTIOK.

14.2.24. Y Bunaaky HajanHs KilieHTOM HENOBHOTO TNakKeTy JAOKYMEHTIB, 3a3HA4YC€HUX BHINE, a00 HaJIaHHS
HEHAJICKHIMH YHHOM O(GOPMIIEHHUX TOKYMEHTiB, baHk moBeprae KitieHTy mimaTikHY iHCTPYKIIIO OO0 3MiHCHEHHS
repeKasy, BiJIIOBITHO JJO BUMOT 3aKOHOJaBCTBa Y KpaiHMU.

14.2.25. bank moBepTae miuatixHy iHCTPYKIiIO 0€3 BUKOHAHHS y BHUIIQJIKAaX Ta Y TOPAIKY, epeadaueHuX YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHHU.
14.2.26. bank moxe BimMoBuTH KiTi€eHTY Yy mpUAHATTI A BUKOHAHHS IDIATDKHUX THCTPYKIIA Ha TepepaxyBaHHS

3apo0iTHOI TUTaTH Ha paxyHKW mNpauiBHUKIB Kiienra, sxmo Kiient He HamaB banky y cTpok, mependaveHuit
3aKOHOJABCTBOM YKpaiHW, TIATDKHI iHCTpyKii Ha cruaTy KitieHToM yTprMaHUX 3 Takoi 3apoOiTHOI miaté Ta/abo
HapaxOBaHWX Ha (OH] OTUIATH IIpalli MOJATKiB, 300piB, CTPAXOBHUX BHECKIB 0 (OHIIB 00OB’I3KOBOTO JIEPKABHOTO
COLIAJIFHOTO CTPaxyBaHHs, IHIINX OOOB’SI3KOBUX IUIATEXKiB, Iepen0adyeHuX 3aKOHOAABCTBOM YKpaiHH, abo
JOKYMEHTaIIbHE MiATBEPKEHHS 1X CIIJIaTH.

14.2.27. KitieHT MOXe BiIKIMKATH TUIATDKHY 1HCTPYKIIIIO JIAIIE B MOBHIM CyMi 1 0 mepepaxyBaHHS I'POIIOBUX
komtiB 3 PaxyHky KiieHTa mDissxom TofgaHHS JMCTa MPO BiJKIMKaHHS, CKJIAJEHOTO B JOBLUIBHIN Qopmi, aie 3
3a3HAa4YCHHSIM PEKBI3UTIB IUIATDKHOI 1HCTPYKIii (HOMEp, JaTa, CyMa), Ta 3aCBiJYEHOTO MiJIMUCAMU YIOBHOBAaXCHUX
oci0 Kitienra, 3aspnenux y Ileperiky po3nopsaHHUKIB paxyHKY. JIUCT PO BiIKIMKAHHS MOJAETHCS IO BiIIIICHHS
Banky, 1o sikoro 0yJo MojaHoO TUTATIXHY 1HCTPYKIIitO.

14.2.28. bank nHa mincrasi 3asBu KitieHTa Hampamisie B iHIN OaHKH €JIEKTPOHHOIO TOIITOI0 YTOYHEHHS MIOJ0
TUTATKHUX PEKBI3UTIB, TIOBEPHEHHS a00 BiJKJIMKAHHS IUIATDKHOI 1HCTpYKIHii. 3a HamaHHsa miei mociayru Kiient
crutauye baHky KOMicito B po3Mipi Ta B CTPOKH, BU3HaueHi y Tapudax banky.

14.2.29. [lepenik mocayr, ski Moxyth Oytu HamaHi Kiienty mim wac oOciyroByBanHs Paxynky/PaxyHKiB,
BusHayvaeTbest Tapudamu banky ta/abo TapupHUM MakeToM.

14.2.30. [Mopsinok HamaHHg EXekTpOHHMX TUIATIKHUX IHCTPYKIH BU3HAYa€ThCst B po3ii. 17 nux [Ipasui.

14.2.31. bank mixg wac omnatu 3a AOrOBOpaMH IO 3aKyIiBIIO B po3yMiHHI 3akoHy Ykpainu «llpo myOmiuni

3aKyMiBII» MepeBipsie HasBHICTh 3BITY MPO pe3ylbTaTH MPOBEJCHHS MPOLEAYPU 3aKyIiBelb Ta 1HIIUX JOKYMEHTIB
BiINOBiHO 10 3akoHy Ykpainu «[1po 6aHky 1 0aHKIBCHKY JisTIbHICTBY MUIIXOM iX TIEpETIsily B €IeKTPOHHIH CHCTEMI
3aKyniBenb. Y pasi iX HEBiANOBIZHOCTI BUMOraM TaKOro 3aKOHY IUIATLKHHUE JTOKYMEHT BBAaXKA€ThCS O(OPMIICHUM
HEHaJIeKHUM YMHOM, 1 baHk Mae npaBo nmosepHyTH Horo KimieHTy 6€3 BUKOHAHHSL.

14.2.32. 3 METO¥0 MOPIYHOTO MiITBEP/PKEHHS 3AITUINKY KOMTiB Ha PaxyHky, baHkoM Ha Bumory KitienTa HajjaeTbes
Bunmcka 1o Paxynky cranom Ha 01 ciuns. [linTBepmxenHs 3anumky opopmisieTsest KitieHTOM y TCbMOBOMY BUTIISIAL
3a ¢opmoto, HagaHowo bankom. YV Bumanky HeoTpuMaHHS baHKOM MiATBEpKEHHS 3aJMILIKIB KOIWITIB HAa PaxyHkax
Kiienra no 01 mrororo, 3aiuiinok KoiTiB ctaHoM Ha 01 ciuHs BBaXkaeTbes miATBepIKkeHuM KitieHToM.,

14.2.33. Axmo Kiient Oaxkae 3MIHCHUTH BHECKHM Ha MIATPUMKY IOJITHYHHMX MapTid, TO BiH JI0JaTKOBO J0O
BIJNIOBIZTHOTO MJIATIXHOTO JOPYYEHHS Hajgae 1o banky mucbMoBy 3asBY 3a GOpPMOI0, 3aTBepkeHor0 HarionansHum
AreHTCTBOM 3 ITUTAHb 3ar00iraHHs KOPYIILIi PO BiZICYTHICTh OOCTAaBHH, 33 IKUX HE JOITYyCKAEThCS 31IHCHEHHS BHECKIB
Ha WIATPUMKY TIOJITUYHUX NApTiii, BCTAHOBJICHOI YMHHMAM 3aKOHOJAaBCTBOM Ykpainu ¢opmu. be3 momaHHs
BHUIII€3a3HAYCHO] 3asBU IUIATDKHE AOPYYEHHs LIOAO 3MIHCHEHHS BHECKY HAa MIATPUMKY MONITUYHUX HapTid He
MIPUNMAETHCSL.
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14.3. IMPOLIEHTHA CTABKA TA ITIOPSAJIOK HAPAXYBAHHS I[TPOLIEHTIB.

14.3.1. bank 3000B’s13y€e€ThCs MPOBOAUTH HapaxyBaHHS MPOIICHTIB 3a 3AIMITKOM KOITIiB Ha [loTouyHOMY paxyHKY
Krienrta B banky y po3mipi Ta B OpsIIKY, BCTaHOBJICHOMY JitounMu Tapudamu, i 3apaxoByBaTH iX MIOMICAYHO Ha
nett [lotounnii paxynok Kiienra He mi3Hile, Hixk B octaHHi# OnepaiiifiHuii IeHb TOTOYHOTO MiCSIIS.

14.3.2. IIponenTn 3a 3amumkamu komriB Ha llorounomy paxynky Kiienta B banky HapaxoByIOThCS Ta
BUIUIAYYIOTHCS Y BATIOTI PaXyHKY.

14.3.3. IIpu HapaxyBaHHI TPOIIEHTIB IPUHMAEThCS (PaKTUIHA KUTBKICT THIB B POII/MiCSII.

14.3.4. ITix yac po3paxyHKY IIPOLICHTIB HE BPaXOBY€ETHCS ACHB IepepaxyBaHHs KOIITIB 3 PaxyHKy.

14.3.5. bazoro 11t HapaXxyBaHHS TPOLICHTIB € (PaKTHYHHUK 3aJUIIOK KOWTIB Ha [I0TOYHOMY paxyHKY 3a KOKEH
JIeHb TIepiofy, 3a AKUH TaKi MPOLIEHTH HApaXOBYIOTHCS.

14.4. MOPAAOK HAAAHHS EJIEKTPOHHUX [TOBIZJIOMJIEHB ITPO PYX TA 3AJIMIIKM KOIITIB HA
PAXYHKY KJIIEHTA HA MOI'O CTUIbHUKOBUI TEJIEGOH.

14.4.1. 3a O6axxanHsM Kiienta bank MoXke HajaBaTH TEKCTOBY JETali30BaHy iH(OPMAIIi0 PO HAAXOMKEHHS,

CIMCAaHHS Ta 3aJHMIIKK KowmTiB Ha Paxynky Kiienta Ha #oro crineHukoBui TenedoH (SMS — moBimoMIICHHS).
AKTHBAaIli BUIIIE3a3HAUYEHOI TIOCTYTH 3iICHIOEThCA UTSIXOM HajaHHs KimienToM 1o baHky 3astBu Ha M IKITFOYEHHS 10
MOCJTyTH BCTaHOBJIEHOTO baHKOM 3paska.

14.4.2. Bank koncynbTye Kiienra mopo ¢opmary Ta mepioAMYHOCTI HaaHHS BUIIe3a3HaueHoi iH(opmarii.
Koncynpramii 3 nutane ocobmuBocTel eKcIutyaTamii CTimhbHHKOBOTO TenedoHy KiieHT oTrpumye y Kommasii -
orepaTopa, o HaJae HOMY BiIIOBITHI TIOCIYTH 3B’ S3KY.

14.4.3. Hapanns indopmarii 31iHCHIOETHCS 32 JOITOMOTOI0 TEXHIYHO-IPOTPaMHOT0 KOMITIeKCY baHky kaHamamu
Mmepexi [HrepHer.
14.4.4. BpaxoByroun, mo 3a3HadeHa TmoOIMTOBAa CKpuHbKa KirieHTa posramoBaHa Ha cepBepi, AKHi

BUKOPHUCTOBYETHCSI OTNIEPATOPOM CTIJILHHKOBOT'O 3B’SI3KY, Mepeaada iHpopmanii Ha CTUTbHUKOBUE TenedoH (SMS-
TIOBiJOMJICHHST) 3MIHCHIOETHCS y CTPOKH 1 3 0OMEKEHHSIMH, BCTAHOBICHUMH OTIEPaTOPOM (JIOBKHHA ITOBiIOMIICHHS,
TpaHCIiTepallis, 30Ha TOKPUTTSI, CTPOK 30epiraHHsI TOB1IOMIICHHS, TApaHTyBaHHA OTPUMAaHHSI ITOB1JOMIICHHS TOIIIO).

14.4.5. [lepenava indopmariii Ta i 30epiraHHs y MOIITOBIM CHCTEMi €IEKTPOHHOTO MPUCTPOIO 3MIHCHIOETHCS Y
BIIKpUTOMY (HE3aXHUILEHOMY) BUTJISIII.

14.5. BUKOHAHHSA BAHKOM 3ASB [IPO KVYIIBJIIO/IPOJAXK/OBMIH (KOHBEPTALIIO)
IHO3EMHOI BAJIIOTU.

14.5.1. Hns  3pilicHeHHs omepamii 3 KymiBii/mpofaxxy/oOMiHy (KOHBepTamii) 1HO3€MHOI BaJlOTH Ha

MDKOaHKIBCHKOMY BalIOTHOMY pUHKY YKpainu (Hamam — «MBPVY»), Knient Hamae no Banky 3asBy mpo KymiBio
1HO3eMHOI BAITIOTH/3asBY PO MPOIaX IHO3EMHOI BAIOTH/3asIBY MPO KYITIBIIIO iHO3EMHOI BAJTIOTH 32 iHO3EMHY BaIIIOTy
3a (popMamu, BCTAHOBJIEHUMH BHYTPIIIHIMH HOPMaTUBHUMH JOKYMEHTaMH BaHKy i3 TOTpHUMaHHIM BUMOT YHHHOTO
3aKOHOJIABCTBA Y KpaiHM.

14.5.2. Onepartii 3 KyITiBIli iHO3eMHOI BATFOTH 3/ ICHIOIOTHCS BiJl iIMEHI Ta 3a paxyHoK KimieHTa nIuisxoM HaJaHHS
KiienToM Halle)KHUM YMHOM O(OPMIICHOTO MAKEeTy MiATBEPIXKYIOUHX TOKYMEHTIB 3rifHo 3 BuMoramu HBY Ta 3asBu
npo KYMIBIIIO 1HO3EMHOI BAJIOTH, B sIKiil nepeadaueHo nopydeHHs banky nepepaxysatu 3 Paxynky Kiienra neBny
CyMy B TPHBHSIX, IO MOTpiOHA JJIS KYMiBIi iHO3EMHOI BallOTH, CyMy 300py Ha 00OB’sI3KOBE JepiKaBHE TEHCiiiHe
CTpaxyBaHHS (B pa3i HeoOXimHOCTI Horo cmatu 3rifHO YMHHOTO 3aKOHOJABCTBAa YKpaiHM) Ta CyMy KOMiCIHHOI
BUHArOpOJIH, BCTaHOBIIeHY Tapudamu 3riIHO 3 PeKBI3UTaMU, 3a3HAYEHUMH B TaKii 3asBi.

14.5.3. Onepaiiii 3 mpoaaXy iHO3eMHOT BaJIFOTH 3/1ICHIOIOTHCS BiJl iMeHI Ta 3a paxyHOK KitieHTa nuIsixoM HaJaHHsI
KiienToM Hane)kHHM YMHOM O(OPMIICHOI 3asBH MPO MPOJaK 1HO3EMHOI BAJIFOTH, B SIKil mepen0dadeHo AopydeHHs
banky nepepaxyBaru 3 PaxyHnky KiieHTa nmeBHy cyMy B iHO3€MHIN BajtOTi, 1[0 MOTPIOHA I TIPOJAKy 1HO3EMHOL
BAJIOTH Ta CyMY KOMICiifHOT BUHaropojiu, BctaHoBiieHy Tapudamu 3riHO 3 peKBI3UTaMU, 3a3HAUYECHUMH B TaKiii 3asBi.

14.5.4. Omnepauii 3 KymiBii 1HO3€MHOI BaJIOTH 32 1HO3EMHY BaJIOTY 3IIHCHIOIOTBCS BiI iMEHI Ta 3a PaxyHOK
Kiienra nursxom Hamanas KitieHTOM HajIeXHUM YHHOM O()OPMIICHOTO TTIAKETY IiATBEPKYIOYHX JOKYMEHTIB 3T'1THO
3 BuMoramu HBY Ta 3asiBu nipo KymiBIto iHO3eMHOI BIIOTH 3a 1HO3EMHY BaJIOTY, B SKiil iepenoaueHo qopydeHHs
banky nepepaxysatu 3 Paxynky KiieHTa neBHy cyMy B 1HO3€MHIH BaJIIOTI, 10 MOTpPiOHA JUIS KYIMiBJi 1HO3EMHOT
BAJIOTH, Ta CyMy KOMIiCIHHOT BUHaropoJu B I'PUBHI, BCTAHOBJIEHY Tapugamu 3riIHO 3 PEKBI3UTaMH, 3a3HAYCHUMH B
TaKii 3asBi.

14.5.5. Bank mpuiiMae 10 BHKOHAHHS 3asBY MPO KYIIBIIO/TIPOAax/00MiH 1HO3EeMHOI BaJIFOTH MICIS TOJaHHS
KrienToM moKyMEHTIB, sIKi € MiACTaBOIO ISl KyMiBIIi/IpoaaKy/0OMiHy 1HO3€MHOT BaIIOTH, NIEPEITiK IKUX BH3HAYCHUI
YUHHUM 3aKOHOJABCTBOM YkKpaiHu. Ilpum mpomy, CTOpOHM NOroawiv, IO LUIAXOM MiANMCAHHS 3asBU TPO
KYITiBITIO/TIPOJIaK/00MiH 1HO3eMHOI BamtoTH, KIlieHT Bupa)kae CBOIO TIOBHY Ta OE3BLIKIMYHY 3rojy Ha BUKOHAHHS
IUIATDKHUX Omepaliid, HeOOXiqHUX AJISi BUKOHAHHS 3asBU PO KYHIBIIIO/TIPOAaX/00MiH 1HO3€MHOI BalIOTH, Pa3oM i3
MM MOMEHTOM HacTaHHsI 0€3B1IKIMYHOCTI Li€l 3roJu € MOMEHT noJanHs 10 banky ninnucanoi Kiientom 3asiBu po
KYITiBITIO/TIPO1aK/00MiH 1HO3EMHOT BAIIFOTH.

[Ipuiinsara bankom 10 BukOHaHHS 3asBa MPO KYMiBIIO/MPOAAX/00MiH 1HO3EMHOI BaJIOTH MOXKE OyTH BiAKIMKaHA
Krienrom y noBHi# ab0 4acTKOBiH CyMi, KO 10 3aKiHueHHs1 OnepauiifHoro yacy IHs, SKUH Mepeaye THIO TOPriB
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Ha MBPY, bank otpumaB smct Kiienta mpo Take BigknukaHHs. 3a3HA4eHUH JMCT Mae OyTH MiJMHCAHUHA

YIIOBHOBa)KCHHUM ocoOamu KitienTa, siki 3a3HadueHi y [lepermiky po3mopsSaHuKiB paXyHKy. Y TakoMy BUTanky KiieHT

3000B'sI3aHAN BiAIIKOAYBaTH baHKy BCI BHTpaTH, IO MOHECEHI OCTAHHIM y 3B'A3KYy 3 NMPUHHATTAM IO BUKOHAHHSI

BiJKJIMKaHOi (B MOBHIM a00 4acTKOBii cymi) 3asiBH PO KyIiBIIO/IPOAaX/00MiH 1HO3EMHO1 BATIOTH.

14.5.6. Jnst 3miificHeHHs omeparliii 3 KymiBlli 1HO3€MHOI BaIIOTH HA TIJCTaBi 3asBU MPO KYIIBIIO 1HO3€MHOI
BaoTu, Kiient:

- 3000B’A3y€ThCSl HagaTH B baHK JOKyMeHTH, mependadeHi BUMOTaMy YMHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymentamu banky;

- 3000B’A3y€ThCS MepepaxyBaTH Ha PaxyHOK, BKa3aHUHA B 3asBi MPO KYIBIIO 1HO3EMHOI BaIIOTH, CYMY
KOIITIB B TPHBHI y PO3Mipi, MO MOTPiOHWIA A KyMHiBIl iHO3EMHOI BAIOTH, CyMy 300py Ha 0OOB’SI3KOBE
JeprKaBHE MEHCIHe cTpaxyBaHHsI (KO 11e epeadaueHo YHHUM 3aKOHOAABCTBOM YKpaiHW) Ta CyMy KOMiCiiHOT
BHHAropoau, BcraHoBleHy Tapudamu, abo mopydae banky mepepaxyBatu 3i cBoro PaxyHKy BkazaHi cymu
KomITiB Ha paxyHOK banky 2900 «KpennTopchka 3a00proBaHicTh 3a OMepaIiisiMi 3 KyITiBIli- TPOJaXy 1HO3EMHOI
BaIOTI;

- nopydyae baHKy KynmuTu iHO3€MHY BAJIIOTY Ha YMOBaX, sIKi 3a3HAYCHI B 3asBi MPO KYIMIBJIIO iHO3EMHOI
BaJIIOTH;

- nopyuae banky yTpumatu i3 cyMu B TpPUBHSIX, fKa HepepaxoBana Kiientom (abo neberoBana bankowm 3
Horo PaxyHky 3rifHo 3 nopydeHHsM KiieHTa) Ha KyIiBIrO 1HO3eMHOI BaTIOTH KOMICIHHY BHHAropomay, po3mip
sikoi Bu3HaueHu [ apudamu;

- 0aHK HapaxOBYE Ta YTPUMYE CyMmy 300py Ha OOOB’S3KOBE Nep’KaBHE MEHCIMHE CTpaxyBaHHS i3 CYMHU B
I'PUBHSX, siKa nepepaxoBana Kitienrom (abo nederopana bankoM 3 HOro paxyHKy 3rigHo 3 nopydyeHHsM KitieHra)
Ha KYITBITIO iHO3€MHOI BaJIOTH;

- nopydae baHky mepepaxyBaTé KyIUIEHY iHO3EMHY BAIIOTYy HA IMMOTOYHHHA PaxXyHOK B iHO3EMHIH BaJIOTI,
3a3Ha4YeHUH y 3asBi PO KYMIiBIIIO iHO3EeMHOI BaTIOTH.

14.5.7. VY pasi npoBeicHHs oreparlii 3 KymiBii iHO3eMHOI BAIIOTH 332 KypCOM HIKYUM, HIK 3a3HAYCHUH y 3asBi
Mpo KYIIBIIO 1HO3eMHOI BaliOTH, ab0 B pa3i HEMOXXIMBOCTI BHUKOHAHHA mi€i 3asBu, KiieHT nopydae banky
nepepaxyBaTH 3aJMIIOK KOIITiB/KOIITH Yy TPHBHI HAa MOTOYHUI paxyHOK, IO 3a3HA4YeHUH y 3asBi MO KYMIBIIO
1HO3eMHOI BAIIOTH.

14.5.8. VY pasi mpoBefeHHs oreparii 3 KymiBii iHO3eMHOI BATIOTH 332 KypCOM HIDKYHM, HI)K 3a3HAYSHUH y 3as1Bi
PO KYIIBIIO 1HO3eMHOI BaNIOTH, ab0 B pa3i HEMOXKIMBOCTI BUKOHAaHHA Ii€i 3asBu, KiieHT mopydae banky
nepepaxyBaTH 3aJMIIOK KOIITiB/KOIITH Yy TPHBHI HAa MOTOYHUI paxyHOK, IO 3a3HAYeHUH y 3asBi MO KYMIBIIO
1HO3eMHOI BaJIIOTH.

14.5.9. VY pasi, SKII0 KOIITIB y IPUBHI, IEpepaxoBaHuX AJIsl KyMiBJIi iIHO3€MHOI BJIIOTH, HEJOCTATHBO AJIsl KYyMiBIIi
1HO3eMHOi BaJIOTM B CyMi, BH3HAa4YeHId B 3asiBi PO KYIBIIO 1HO3EMHOI BaJiOTH, cruiath 300py Ha
3arajibHOOOOB’SI3KOBE JIep)KaBHE IEHCIlHE CTpaXyBaHHs Ta KoMiciiiHoi BuHaropoau banky, Kimient nopyuae banky
IHIIIFOBAaTH Ta 3MIHCHUTH omeparlii 3 nedetyBanHs Paxynky KiieHTa Ha HeTOCTaTHIO CyMy KOIITIB B TPHBHI.

14.5.10. Knient nopyuae banky nponatu iHozemHy BanmoTy Ha MBPYVY, akmio kymieHa iHo3eMHa BajioTa He Oyne
nepepaxoBaHa HUM 3a MPU3HAYEHHSIM Y CTPOK Ta B TMOPSIKY, SKi BU3HA4YEHI MMOJOKESHHSIMH YHHHOTO 3aKOHOIaBCTBA
VYkpainu. {7151 3a1iicHeHHS oniepawiii 3 IpoJaKy iHO3eMHO1 BaJIFOTH Ha MiACTaBi 3asBU PO NPOJaK 1IHO3eMHOI BAJIIOTH,
Kiient:

- Mae MpaBo HaaTH B baHk BiAmoBiAHy 3asBy Ipo MpoAax iHo3eMHOi Bayitotd Ha MBPY;

- 3000B’I3y€ThCS NIEPEPaxyBaTH HA PaxyHOK, BKa3aHWH B 3asBi PO NPOJaK iHO3EMHOI BAaJlOTH, CYMy B
1HO3eMHIH BaIOTI, MO MMiUIATaE MPoaaxy abo nmopydae baHky mepepaxyBatd 31 cBoro PaxyHKy B iHO3eMHIi
BaJIFOTi BKa3aHy CyMy KOIITiB Ha paxyHok banky 2900 «Kpenuropcrka 3a00proBaHicTh 3a ONepatisiMy 3 KYITiBITi-
MPOAaXy 1HO3EMHOT BAJIIOTHY;

- nopydae baHKy 3MiiiCHATH MTPOJIaK 1HO3EMHOT BAIIIOTH Y CyMi, BU3HAUYEHIH y 3asiBi PO PO 1HO3EMHOI
BaJIFOTH;

- nopydae BaHky mepepaxyBaTu I'pUBHEBUH €KBIBAJICHT IIPOaHOI IHO3EMHOI BaJIIOTH Ha paxyHok KirieHra,
BU3HAYEHHH B 3a5Bi PO MPOJIaK IHO3EMHOI BAJIIOTH;

- nopyvae banky yTpumarud cymy KOMICIHHOT BUHAropojM B TPHUBHSX, BU3HaueHy Tapudamu, 3 KOIITIB,
OTPHMaHMX BiJI MPOJIAXy iHO3EMHOT BAITIOTH, 0€3 3apaxyBaHHS 11i€i KoMiciiHOT BUHaropoau Ha Paxynok Kiienra
B HAIllOHAJIBHIA BaJIOTI.

14.5.11. s 3pilicHeHHs onepauii 3 00MiHy iHO3eMHOI BaJIlOTH Ha MiICTaBi 3asBHU PO KYIIBIIIO 1HO3EMHOI BaJIIOTH
3a iHO3eMHY BajioTy, KiieHT:

- 3000B’s13y€Thbesl HanaTH B baHk gokyMmeHTH, nependadeHi BUMOIaMU YWHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTUBHO-TIpaBoBUM akTamMu HBY Ta BHyTpimHiMu nokymentamu banky;

- 3000B’SI3Y€ThCS NIEpepaxyBaTH HA PaxXyHOK, BKa3aHHUH B 3as1Bi IIPO KYMiBIIIO iHO3EMHOI BaJIFOTH 33 1IHO3EMHY
BaJIIOTY, CyMY KOIITIB B iHO3eMHIH BaJIFOTI, IO IMiJyIArae 0OMiHY Ha 1HIY iIHO3eMHY BamoTy abo jopydae baHky
nepepaxyBaTH 3i cBoro PaxyHKy BkazaHy cyMy KOWITiB Ha paxyHok banky 2900
«KpennuTopcbka 3a00proBaHicTh 3a ONEPAIisIMH 3 KYITIBITi-IIPOJIaXKy 1HO3EMHOT BATIOTH;
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- nopyuae banky inHinitoBaTH Ta 3micHUTH omnepauii 3 aeGeryBanHs Paxynky Kiienta B HamioHanmbHiH
BaJIOTI CyMy KOIUTIB B TIPHUBHI JUIS CIUIATH KOMICiiiHOI BHMHaropoau, BcraHoBiieHoi Tapudamu, abdo
3000B’s3YETHCA TepepaxyBaTH BKa3aHy CyMy KOIITIB Ha PaxyHOK, BKa3aHWU B 3asiBl MO KYIIBIIO 1HO3EMHOL
BaJIIOTH 32 1HO3EMHY BaJIOTY;

- nopydae baHky 3miiiCHUTH OOMiH iHO3eMHOT BATIOTH Y CyMi, BU3HAYEHIH y 3asBi PO KYIIIBIO 1HO3EMHOI
BaJIIOTH Ha 1HO3EMHY BaNIOTY; Aopydae baHky nmepepaxyBaru oOMiHSAHY iHO3eMHY BaliOTy Ha Paxynok Kiienra,
BH3HAYCHUH B 3a51Bi PO KYMIBIO 1HO3EMHO1 BAJIIOTH HAa iHO3EMHY BaJIOTY.

14.5.12. bank moBepTae 6¢3 BUKOHAHHS:

14.5.12.1. 3agBy mpo 0OMiH mpoax IHO3EMHOI BAFOTH, SIKIIO JJIsl BUKOHAHHS wi€l onepanii Ha MBPY HemoctatHBO
KOILTIB Ha paxyHKy KitieHTa B iHO3eMHiil BamioTi;

14.5.12.2. 3asBy mpo KymiBIIO/IpoAak/00MiH 1HO3eMHOT BaJIIOTH, SKIIO0 baHK BUKOHYE JOKYMEHT MpO apemT abo
MIPUMYCOBE CIIMCAaHHS KOINTIB 3 PaxyHKY, SKAA BHKOPHUCTOBYeThCs KiieHTOM mms kymiBai abo mpomaxy
1HO3eMHOI BaJIIOTH;

14.5.12.3. 3asBy mpo KyIiBJIO/IPOAaXK/00MiH 1HO3EMHOI BAJIFOTH, SKIIO Xo4ya O OJUH i3 00OB'SI3KOBUX PEKBI3UTIB
TaKoi 3asABU HE 3alTOBHEHUI a00 3alIOBHEHWH HETIPaBUIHHO;

14.5.12.4. 3agBy mpo KymiBIIO a00 MpOJaX 1HO3EMHOI BANIOTH B pasi BIACYTHOCTI JOKYMEHTIB, sIKi MOTPIOHI AJs
KyniBii iHo3eMmHOI Bamtotn HAa MBPY Ta mns 3xailicHenHss baHKOM BaJFOTHOTO KOHTPOJIIO 32 IIEI0 OTEPAIli€ro
Kienra;

14.5.12.5. B iHmMX BUMaJKaX, Nepea0aueHUX YHHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

14.5.13. B pasi moBepHEHHS 3asBU PO KYITIBJIIO/TIPOIa%/00MIH IHO3€MHOI BAJIIOTH, Y BUIIE3a3HAYCHUX BHIIJIKAX,

BiJIMOBiManbpHU MpaniBHUK banky B ycHil ¢opmi oBimomisie KitieHTy po IpUYHHN TOBEPHEHHSI TAKOT 3asBH.

14.5.14. Ha mucemoBwmii 3amut Kitienta bank Hanae indopmariito y miucbMoBiit popmi Ipo cyMy iHO3EMHOI BaJIfOTH,

0 KyIUICHA/TIpoJiaHa/o0MiHsIHa, cyMy BUTpaT KitieHTa y 3B’s3Ky 3 MPOBEACHHSAM IIUX Omepalliii Ta iHie. 3a3HaucHa

iHpOpMaLlis HATA€THCSI OKPEMO 32 KOXXHUM paxyHKoM KitieHTa Ta 3a KO>KHHM BHIOM BaJiOT.

14.6. IMPABA TA OBOB'SI3KU CTOPIH

14.6.1. bank mae mpaso:

14.6.1.1. otpumyBaTH Big KirienTa mnaTy 3a HamaHi mociyru BiamosigHo 1o Tapudis banky (Tapudaoro makery);
14.6.1.2. y pasi odopmieHHs KiieHTOM mnaTiKHUAX THCTPYKIN 3 MOPYIIEHHSIM BHMOT YHHHOTO 3aKOHOJIaBCTBA

VYkpainu Ta, 30KkpemMa, HOPMaTHBHO - TpaBOBUX akTiB HamioHampHOro OaHky Ykpainu, moBeptaT ix Kiienrty 3
00O0B'SI3KOBUM 3a3HAYCHHSM ITiJICTaB IOBEPHEHHS;

14.6.1.3. 3YIUHHUTH HaJIaHHS MTOCIYT y BUTIAJIKY, SIKIIO Ha PaXyHKy HEIOCTaTHBO KOIITIB Jig Ae0eTyBaHHS baHkoM
Paxynky KiienTa Ha cymy BapTocTi mociyr BianosinHo g0 Tapudis bauky (TapudHoro makery);
14.6.1.4. BigMoBuTH KITieHTy y BHECEHHI/BU1a4i TOTIBKY Y BUIAJIKY HEJOTPUMAaHHS BUMOT YHHHOTO 3aKOHO/IaBCTBA,

IO perjaMeHTY€E MOPSI0K 3A1HCHEHHSI KaCOBOro 00CIIyroByBaHHs, a TakoX BUMOT 1IMX [IpaBui, CtaHnapTHUX Gopm
nokyMmeHTiB 1 TapugiB banky.
14.6.1.5. y pa3i HenmogaHHs KiTieHTOM IuTaTi>KHUX 1HCTPYKIiHM Ha CIiaTy MoJaTkiB, 300piB Ta IHIIMX 000B’SI3KOBHX

IUIATEXIB, U0 CIUIAYYIOTHCS OJHOYACHO 3 EpepaxyBaHHAM KOIITIB Ha BUILIATYy 3apOOiTHOI IJIaTH Ta MPUPIBHAHUX 10

Hel IaTexiB (BiAMOBITHO A0 NOJI0KEHb YHHHOTO 3aKOHO/IaBCTBA Y KpaiHM), INIATIXHI IHCTPYKLII i Ha epepaxyBaHHS

3apo0ITHOI MJIaTH OBEPTATH 0€3 BUKOHAHHS 3 00OB'SI3KOBUM 3a3HAUYCHHSM ITiJICTaB IIOBEPHEHHS;

14.6.1.6. TUMYACOBO 3yMUHATH 00CIyroByBaHHs Kili€eHTa B 4acTHHI Ha/IaHHS €JIEKTPOHHUX MOBIIOMIIEHD TPO PyX

Ta 3aJMILKY KOIITIB 3a paxyHKoM KitieHTa Ha fioro Homep Horo eneKTpOHHUX MPUCTPOIB (CTUILHUKOBHUH TenedoH) Ha

qac, HeoOXiTHHM ISl yCYHEHHSI MOXKIIMBHUX 3001B B poOOTi H10ro mporpaMHUX KOMIUIEKCIB Ta/ab0 CHCTEMI MOIITOBOTO

JIOMEHY, 1[0 BUKOPUCTOBYEThCA KITiEHTOM, a TaKoX Ha Yac YCYHEHHs IOIIKOJKEHb Telne(OHHOT Mepexi 3araibHOro

MPU3HAYCHHS,

14.6.1.7. BimMOBIATH KilieHTY y BHIa4i TOTIBKH Y BUIIAAKAX:

- "Henoxanus KiienToMm iHdopmairii npo 3amMoBjieHHs roTiBku 3a 1 (oauH) PoOGouuii ieHs 10 JHS 11 OTpUMaHHS;

- HenojauHsl KilieHTOM TIATDKHUX THCTPYKIIM Ha CIUIaTy IMOJATKiB, 300piB Ta 1HIMX 00OB’S3KOBUX IUIATEXKIB, IO
CIUIAYYIOTbCS OJHOYACHO 3 OTPUMaHHSIM TOTIBKM Yy BHUNAJKaX, MNepei0aueHuX MOJOKEHHSIMH YHUHHOTO
3aKoHOJaBcTBA YKpainu (Juia PaxyHKy B HallioHaJIbHIH BaoTi);

- 3aIIOBHEHHS Y€Ka 3 BUIIPABJICHHIMH Ta/a00 MOMUIIKaMu, abo 0e3 3a3HaueHHs LiJiel, Ha SKi OTPUMYEThCS TOTIBKa;

14.6.1.8. BuMaratu Bij KiieHTa HamaHHS JOJATKOBHMX BIJOMOCTEH/IOKYMEHTIB Y pa3i HEOOXiIHOCTI MPOBEACHHS
yrouHeHHs iH(opmanii nmpo Heoro abo mpoBeneHHs MornubieHoi nepeBipku KiieHta, a y BUMagKy HeHaJaHHS

KiienToM Takux BimomocTeil/mokyMeHTiB baHk Mae MmpaBo B OJHOCTOPOHHBOMY TOPSIKY posipBatu JloroBip Ta

3aKpUTH PaxyHOK. 3aJIMIIOK rpOMOBHX KOMTIB HA PaxyHKyY HanpaBiseTbes Ha Oy Ib-sIKMi 1HITNIA paXxyHOK, BKa3aHUI

KiientoMm, abo Ha TpaH3uTHHUN paxyHOK baHKy 10 MOMEHTy oTpuMaHHs po3nopskeHb KiienTa moao0 moJansoro

nepepaxyBaHHs 3aJIHIIKY;

14.6.1.9. BuMaratu Bij KitieHTa HaJle)kHOTO BUKOHaHHS 000B’s13KiB niepe bankowm BianosinHo 10 nux [Ipasu;
14.6.1.10. iH1Ii 1TpaBa, nependadeni JJoroBopoM Ta MoJIoKEHHSIMHU YHHHOTO 3aKOHOIaBCTBa YKpaiHu;
14.6.2. bank 3000B's13aHMI:
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14.6.2.1. Binkputu Kiienty PaxyHok micins Bukonanus KirieHToM Bcix yMoB, BU3HaueHUX JloroBopom;

14.6.2.2. HagaBaTy KilieHTy IOCITyTH BiIIOBIAHO 10 BUMOT YMHHOTO 3aKOHOAaBCTBA YKpainu Ta [Ipasw;

14.6.2.3. HapaxoBYBaTH Ta cIuladyBaTu KIlieHTy MpoOLEHTH Ha 3aJUIIKKM KOWITIB, IO 3HAXOIAThCA Ha PaxyHKy,
BIJIIOBITHO /IO YMOB, BU3Ha4eHUX JloroBopom;

14.6.2.4. 3OIMCHIOBATH TMJIATDXHI omepauii B MeXax 3aJuIIKy KomTiB Ha Paxynky KiieHTa BiImoBigHO 10 HOpM
YMHHOT'O 3aKOHOJIABCTBA YKpaiHWy;

14.6.2.5. B JIeHb minkiroueHHs Kiienta no mocnyru o0cimyroByBanHs Paxynky 3a momomororo Cuctemu «Kiient-

iHTepHeT-0aHK» Ha ymoBax JloroBopy o3Haifomutn KitieHTa 3 mopsakoMm Ta ymMoBamH ekcrutyararii Cucremu
«KnieHT-iHTEpHET-0aHKY;

14.6.2.6. 3MIMCHIOBATH TpPWUHMaHHS Ta BUAady TOTiBKH 3 Paxynky KirieHTa BiANOBIZHO 10 BHMOT YHWHHOTO
3aKOHO/IaBCTBA YKpaiHH, 30KpeMa, HOPMAaTHBHO - IPaBOBUX akTiB HarionansHOTO 6aHKY YKpaiHum;
14.6.2.7. BUKOHYBATH IUIAaTKHI iHCTpyKUii Kiienta mpo mepekas Ta/abo BUaady TpOMIOBUX KOIUTIB i3 PaxyHKiB, a

TAKOX TMPOBOJUTH IHIIN Orfepaiii y MOpsIKY, BH3HAYCHOMY YHHHHM 3aKOHOJABCTBOM YKpalHW Ta, SKIIO Ie
HeoOXiTHO, micys mepeBipku baHkoM BiAMOBITHUX TUIaTexiB 3rigHO 3akoHy Crnomydenux lllTtarie Amepuku «IIpo
MMOJIATKOBI BUMOTH JI0 iIHO3EMHUX PaxXyHKIBY;

14.6.2.8. Ha/aBaTH 32 3BEpPHEHHSM yIOBHOBaXkeHoi ocoOu Kirienrta Bunmcku no Paxynkax KiieHnra Ha mamepoBomy
HOCIT;
14.6.2.9. 3a HaJe:kHO odopmiteHNM 3anutoM KirieHTa HajaBaTH AyOJiKaTH BUMHCOK MO PaxyHKy, a TakoX Kormii

JOKYMCHTIB, y SIKHX MICTUTbCS iHPOpMAIis PO orepailii, poBeneHi 3a PaxyHkoMm, 3/11iCHIOIOUN CITUCAHHS KOMICIT y
po3mipi, nepenbadernomy Tapudamu;

14.6.2.10. BUKOHYBAaTH 3asBH MPO KYMHIBIO/Mponax/o0MiH (KOHBEpTallil0) 1HO3EeMHOI BAMIOTH B TOPSAAKY,
BU3HaUYeHOMY IMu [IpaBunamu;

14.6.3. Kitient mae nipaBo:

14.6.3.1. BIJIBHO PO3MOPSKATUCS KOINTaMU Ha PaxyHKy B MeXax HasBHOTO 3aJIMIIKY 3 ypaxyBaHHSIM OOMEKEHb,
BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHWu;

14.6.3.2. BAMAaraTd CBOEYACHOTO 1 TIOBHOTO 3[iHCHEHHS IUIATDKHMAX OIEpamiid Ta HaJaHHA IHIIUX TIOCHYT,
nependadenux Tapudamu (TapudanM nakeTom);

14.6.3.3. y OyIb-siKui yac po3ipBatu JJorosip 3 BIacHOI iHILIATHBY Ta 3aKpUTH PaXyHOK Ha MiJIcCTaBl CBOET 3a5BY 3a

YMOBH BiJICYyTHOCTI 3a00OpTrOBaHOCTI 32 HAaJaHUMH IOCIyraMH Ta/a00 3a00proBaHOCTI 3 BiAmkomyBaHHS baHky
3aBJIaHUX 30UTKIB, @ TAKOX MOXKIIMBUX HEYCTOMOK;

14.6.3.4. nopydatu baHky iHimitoBaTH Ta 3IilcHIOBaTH omepauii 3 nebetyBanHs Paxynky KiieHta Ha KOpUCTB
TPETiX 0ci0 y BUNAMKY, SKIIO I nepeadaueHo JloroBopom;

14.6.3.5. iHinitoBaTH 3MiHy oOpanoro TapudHOTo MakeTy, MUCHMOBO MONEPEAUBIIH NPO 1ie baHk He mi3Hime, HiX
3a 10 (mecsaTs) PoOoumx mHIB 10 3aKiHUYEHHS KAJICHIAPHOTO MICSIIS.

14.6.4. Kuient 30008’ a13aHMiA:

14.6.4.1. B JICHb YKJIaJIeHHsI 3asiBM HAAAaTH baHKy MMOBHUI MaKeT IOKYMEHTIB, HEOOX1JHMIA 1S BIIKpUTTS PaxyHKy,

BIJITIOBIZIHO JI0 TIepelliKy, BU3HAUYCHOT'0 HOPMAaTHBHO—TIPAaBOBUMH akTamH HaiioHanbHOTO 0aHKYy YKpaiHH, a TaKoxX
3aKOHaM{ YKpaiHH 3 TUTaHb (PiHAHCOBOTO MOHITOPHHTY;

14.6.4.2. HajaBaTh baHKy 0aTKOBI BiZIOMOCTI/TOKYMEHTH /IS IPOBEIEHHS yTOYHEHHS iH(opMallii mpo HhOro abo
MpoBe/IeHHs TorrbaeHoi nepeBipku KirieHTa;

14.6.4.3. 3IIMCHIOBATH TIATIXHI OTENpallii B Mekax 3aJIMIIKY KOIITIB Ha PaXyHKy Ta MPOTSATOM BCTAHOBJIEHOTO B
Bbanky OnepaniiiHoro 4yacy, 3a BUHSATKOM BUIaJKiB, ependadenux numu Ilpasunamu;

14.6.4.4. BUKOPHCTOBYBaTH PaxXyHOK 3 ypaxyBaHHSM BHMOT, TMepeq0adyeHNX TMOJOXKEHHIMH YHUHHOTO
3aKOHOJIaBCTBAa Y KpaiHH JijIsl paxyHKiB BiAMIOBIIHOTO BUY, a TaKoX [IpaBui,

14.6.4.5. 3000B’3aHUH JIOTPUMYBATHUCH BCTAHOBIEHOTO 3T1THO BUMOT' YHHHOTO 3aKOHOAABCTBA YKpAiHH CTPOKY
(TepmiHy) 31aBaHHS TOTIBKOBOI BUPYUYKH 10 baHKy,

14.6.4.6. HE Ti3Hillle HACTYITHOTO JIHS MUCBMOBO MOBIIOMIISATH baHK Mpo BCi BUSBJICHI HETOYHOCTI 200 TIOMUIIKH Y

BUMIMCKax 3 PaxyHKy Ta IHIIUX JOKyMEHTax Ta/abo Mpo HEBH3HAHHS (HEIiITBEP/KEHHS) pO3MIpy 3ajMIIKiB Ha
Paxynky. SIkmio y m’STHOSHHUE CTPOK MicClisi OTpUMaHHS BMITMCKHM omepalis 3a PaxyHkoMm He Oyna ockap:keHa
KiientoMm, To Taka onepailis BBa)Ka€TbC BU3HAHOIO HUM SIK BipHa;

14.6.4.7. KitieHT 3000B’S3y€ThCSl Y MICS/YHUHN TEpMiH HaJaBaTH B baHK JOKyMEHTH PO 3MiHY FOPUINYHOT aJipecH,
YCTaHOBYMX JIOKYMEHTIB Ta TeJIe()OHiB.

14.6.4.8. y TPUIEHHUH CTPOK 3 JIHS, KOJM MOMY CTajo BiZOMO IpO MOMMJIKOBO 3apaxoBaHi Ha PaxyHok komrTw,
Hajath baHky riatikHe TOpydYeHHs] Ha IOBEPHEHHSI ITUX KOIITIB IIATHUKY;

14.6.4.9. 3AificCHIOBaTH oriary Baprocti mocinyr banky y posmipi, BuzHaueHomy Tapudamu, B TOPSIKY,
BCTaHOBJIIeHOMY ItuMH [IpaBunamu;

14.6.4.10. 3 METOO HAJIS)KHOTO BUKOHAHHS CBOTX 000B’SI3KIB 1II0JI0 OTUIATH BapTocTi Hajanux bankowm [ociyr y pasi

BIJICYTHOCTI KOIITIB Ha PaxyHKy 3/ilfiCHIOBaTH CBO€YacHE TNOMOBHEHHS PaxyHKY TpPOIIOBUMH KOIITAMH JIJISI
3abe3neyeHHs1 baHKy MOXKIMBOCTI 31ilicHIOBaTH nebeTyBaHHa Paxynky Kiienra;
14.6.4.11. HIOPiYHO, B CTPOK 70 01 JFOTOTO MOTOYHOTO POKY, INiJITBEPIXKYBAaTH B MHUCBMOBIM (OPMi 3aJHIIOK
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komtiB Ha PaxyHky cranom Ha 01 ciuns. Y BUNaAKy HEOTpUMaHHS BaHKOM MiATBEpIKEHHS 3aJIMINKIB KOIITIB Ha
Paxynkax KiieHTa mpoTsIrom 3a3Ha4e€HOTO CTPOKY, 3aJIHMIIOK KOIITIB BBAKAETHCA MiATBEPKeHUM KitieHTOM.

14.6.4.12. HagaBatu baHKy yTodHEHy iH(pOpMAIIiIO OO AeTaNel omneparliii o CIIUCAHHIO Ta 3apaXyBaHHIO KOIITIB
y BUMIAJIKY 3BepHEHHS 0aHKY-KOPECTIOHACHTA 3 BiIIOBIIHUM 3allUTOM;.
14.6.4.13. noBioMuTH baHK PO HAsSBHICTH B HROT'O CTaTyCy 3aMOBHUKA 3TiHO 3 3akoHOM Ykpainu «lIpo mybmivni

3aKyIIiBIII» 10 OAaHHA 10 baHKy TOKyMEeHTY Ha 3[iIICHEHHS OIIIaTH 32 JOTOBOPOM IIPO 3aKYTIBIIIO IUIIXOM HaTaHHS
Banky mnoBimomneHHs 3a ¢opmoro Ta 3MIiCTOM 3anoBiTbHUM Ui banky. HeHaganHs Takoro mOBiZOMIICHHS
MiATBEPIUKYE BiACYTHICTh Y KilieHTa BHIIE3a3HAUEHOTO CTaTyCy.

14.7. BIJIMTOBIJIAJIBHICTH CTOPIH TA 3BUILHEHHS BIJ1 HEL

14.7.1. 3a HeBUKOHaHHS a00 HeHalle)kHe BHUKOHaHHS yMOB JloroBopy CTOpoHH HeECyTh BiANOBiNANBHICTD,
nepeadadeHy MOJIOKEHHSIMUA YHHHOTO 3aKOHOJaBCTBa Y KpaiHu Ta JloroBopom.

14.7.2. 3a HecBoewacHe (Ti3HIIIE HACTYMHOTO POOOYOro JHA MICIA OTPUMAHHS BiJIOBIIHOTO JOKYMEHTA) 4H

MOMMUIIKOBE 3 BUHU baHKy 37iiicHeHHs mepekasy KowTiB 3 Paxynky KiieHTa, a Takok 3a HECBO€4acHe 3apaxyBaHHs
Ha PaxyHOK cymu, sika HalnexuTh BlIacHUKY PaxyHky, bank crmauye Kiienty nento y posmipi 0,01 (Hynb minux oxHa
COTa) BiJICOTKA BiJl CYMH HECBOEYACHO a00 TOMIJIKOBO MIEpeKa3aHoi 3a KOXKHUN AEHb MTPOCTPOUKH, aie He Oumbire 10
(mecsATH) BIICOTKIB CyMU TIepEeKasy.

14.7.3. VY pasi mopyuieHHsl CTPOKIB BUKOHAHHS TUIATDKHUX ormepanii, nependadennx 3akoHoM Ykpainu «lIpo
IIaTKHI Tocayrm» abo JloroBopom, bank Ha Bumory KirieHTa 3000B's13aHUIl CIUTATUTH OCTAHHBOMY TIEHIO B pO3MIipi
0,1 BimCcOTKa CyMH MPOCTPOYCHOTO IJIATEXKY 32 KOXHHU JIEeHb MPOCTPOYEeHHA, ane He Oinbime 10 BiICOTKIB cymMu
IJIATIKHOL omeparii.

14.7.4. baHk He Hece BiJMOBINAIBHOCTI 32 HEBUKOHAHHS IUIATIKHOT 1IHCTPYKIIil, BAKOHAHHS SKOi 3/1iHCHIOBAJIOCH
Yyepe3 iHO3eMHUH 0aHK, Ta He OyJI0 MPUIHSITE TaKMM O0AHKOM J0 BUKOHAHHS 3 MMPUYMHHU HEBIAMOBITHOCTI TUIATIXKHOT
THCTPYKIii HOpMaM YHHHOTO 3aKOHOAABCTBA KPaiHU 3HAXO/PKEHHSI TAKOTo 0aHKY, a00 SIKIIO TaKWH TIIATIK BiJHECCHUN
J10 3a00POHEHHUX.

14.7.5. bank HEe Hece BiAMOBITATBFHOCTI 32 3aTPUMKY 3IIHCHEHHS PO3PaxyHKIB, SKIIO TaKa 3aTPUMKa BUHHUKIA
BHACHIIOK HECBOE€YacHOTO HanmaHHsA KIlieHTOM MOKyMeHTIB Ta/ab0 y BHNAAKY iX HEBIAMIOBIAHOCTI BHUMOTram,
BCTaHOBJICHUM YHHHHUM 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMH HOPMaTUBHUMH JIOKyMeHTamMu baHKy, Ta/abo B
pasi BincyTHOCTI KomTiB Ha Paxynky Kiienra.

14.7.6. baHk He Hece BiAMIOBIAATBHOCTI 32 OYIb-sIKi HACTIAKY MPOBEACHHS TUTATIKHUX OMEpalliid BiAMOBIIHO 110
JloroBopy Ha MmiJCTaBi INIATHKHUX 1HCTPYKLiK KitieHTa, y BUNaaKy, SKIIO MiNHCH Ta/ab0 BIIOUTOK NeyaTKu Ha TaKii
TUIATDKHIN IHCTPYKIIT € miapoOIeHUMH.

14.7.7. bank He Hece BIANOBIAATBPHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHUAX IHCTPYKIINA Ta/a0o iHIINX
po3nopskeHb KitienTa, a Takoxk 3a IOBHOTY 1 CBO€YACHICTD cruiatu KitieHToM Oyib-SKUX 000B’I3KOBUX IJIATEXKIB, ¥
TOMY YHCIIi, TIOJATKiB, 300piB Ta CTPaXOBMX BHECKIB, 32 BHUKIIIOUYCHHSIM BHIAJKIB BUKOHaHHs BaHkoM QyHKIiH
nojaTkoBoro areHTa KiieHTa BiZnOBIAHO 10 3aKOHOAABCTBa Y KpaiHu.

14.8. MOPAJOK 3MIHU TA 3AKPUTTSA PAXYHKY

14.8.1. 3mina Paxynky Kiienta 3a iHimiatuBoto banky (3milicHeHHs BaHkoM mponenypu BiAKpUTTS HOBOTO
paxyHKy 1 3aKpUTTs paHillle BIJKPUTOTO PaxyHKY) BiOYBA€ThCs y BHITQJKaX i B MOPSAKY, BU3HAYCHUX UYUHHHUM
3aKOHOJABCTBOM YKpaiHH.

14.8.2. 3akputta PaxyHky BinOyBaeTbcs:

1) na mincrai 3asBu Kitienrta mpo 3akputtst PaxyHKy, KpiM BUTIaIKiB, BU3HAYEHUX Y TYHKTI 14.8.4.;

2) Ha mijicTaBi PIlICHHS BIIMOBIIHOTO OpraHy, Ha KU 3TiTHO 13 3aKOHO/IABCTBOM Y KpaiHH MOKIAeHO (PYHKIIIT 11010
MPUITUHEHHS OPUANYHOT 0cO0H - pe3nieHTa (3a 3as1BOI0 PO 3aKPUTTS IOTOYHOT'O PAXyHKY, IIOAAHOIO JIKBiIATOPOM,
TOJIOBOIO 200 WICHOM JIIKBIIAiHHOT KOMICIi, KEPYIOUNM CaHAI€E);

3) HamincTaBi iHdopMarii, oTpuMaHoi Bii KOHTPOJIIOIOYNX OPraHiB, Ta NEPEBIPKH ii B €AMHOMY JIepKaBHOMY PeecTpi
B TOPSJKY, BHU3HAYEHOMY 3aKOHOJABCTBOM YKpaiHU, IMpO JEpKaBHY PEECTPaIil0 TPUIHHEHHS FOPHIUYHOI
0COOH/ITi ITPUEMHUIIBKOT AISUTHHOCTI (hi3MIHOT OCOOU - MiITPUEMIIST 200 CAMOCTIIHOTO BHUSIBIICHHS TAKUX BiJOMOCTEH
B €JIMHOMY JIepKaBHOMY PEECTPI;

4) y pasi cMmepti Kimienta (He CTOCYEThCS FOPUAMYHOI OCOOH), MICHISI BUILIATH KOIITIB CHAIKOEMIFO(SIM) Ta 1HIIAM
oco0aM Ha MiJACTaBi JOKYMEHTIB, BU3HAUECHHUX 3aKOHOJABCTBOM Y KpaiHu;

5) Ha mijcTaBax, nependavYeHuX 3aKOHOAABCTBOM Y Kpainu ado JloroBopom.

14.8.3. 3a ininiaTuBoto Kiienta PaxyHOk 3akpuBaeTbcs Ha mizcTaBi mopaHoi HUM A0 baHKy BiAnmoBigHOI 3asBH,
oopmiteHoi 3riIHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBAa YKpaiHM Ta BHYTPILIHIX HOPMATHBHUX JIOKYMEHTiB baHKy, 3a
BUHSTKOM BHIAJKiB, BU3HAYEHUX Yy MyHKT1 14.8.4.

14.8.4. Bank 3akpuBae paxynku KiieHTa, Ha KOIUTH SIKHX yCTAaHOBJIEHO OOTSKEHHS MAallHOBHUX IpaB BiJNOBIAHO 10
YMOB JIOTOBOPY, JIAIIIE 3a 3rOJIO0 O0TsKyBaya, SIKHH YCTAaHOBHB Take OOTSHDKECHHsI, KpIM BHUIAJKIB 3aKPUTTS PaxyHKIiB
Knienra mix wac BukoHaHHsi bankom [lmany npunuHeHHs 3milicHeHHs OaHKIBCHKOI MisTIbHOCTI 0O€3 MPHUITMHEHHS
IOpUIMYHOI 0co0M BianoBiAHO 10 3akoHy Ykpainu "IIpo cnpoieHHs npouenyp peoprasisaunii ta kanitanizaunii OaHkis",
sIKe MOJKe 3lilicHIoBaTHCs baHkoM 0e3 oTpuMaHHs Ha 11e 301 00TsKyBaya.
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Bank He mae npasa 3a 3asBoto Kiienrta 3akpuTt PaxyHOK, SIKIIIO TPOIIOBI KOIITH, PO3MILIEHI HA HBOMY 3aMOPO’KEHI
a6o (hira"CoBi omeparii 3a HUM 3yIUHEHI BiAIOBIIHO 10 3aKOHOJIABCTBA 3 MUTAHb (DiHAHCOBOTO MOHITOPHHTY.

14.8.5. 3a ininiaTuBoro banky PaxyHok 3akpuBa€eThCs y BUIIAJKaXx:

- HeBUKOHAHHS KimieHTOM 3000B‘s13aHb, iependadeHnx 1. 14.6.4.2. nux [Ipasw;

- BimmoBu KitienTta Bin HamauHs iHbopMmarii 3rimHo 3 Bumoramu Yromu FATCA Ta/abo 3aramsHOrO
crangapty 3BiTHOCTI CRS;

- nepeadaueHux 1. 14.8.2. uux [Ipasum;

- BiZICYTHOCTI oniepauiii mo Paxynky npotsarom 12 (ABanaausryu) micauis niapsa (Heaktusuuit PaxyHok);

- B IHIIMX BHIAKaX Ta 3 MIJCTaB 1 y MOPSIIKY, Tepe10aueHuX YNHHUM 3aKOHOaBCTBOM Y KpaiHu Ta/abo
Horosopom.

14.8.6. VY Bumanky 3akputts PaxyHky 3rimHo 1. 14.8.5., Ha sKOMYy HasSBHUH 3aJIMIIOK KOINTIB, BaHK MOBigoMIIse
Kitienra mpo Hamip 3akputrTs PaxyHKy Ta HEOOXimHICTH mepepaxyBaHHS 3aIMIIKYy KOITIB 3 PaxyHky Ha iHIIHIA
paxyHok Kiienta B banky um B iHImOMy OaHKY, IDISIXOM HaJICWJIAHHS BiJIMOBIIHOTO ITOBIIOMIJIEHHS 3acO0aMu
iHpOpMaLiTHO-TENeKOMYHIKAI[IHHUX CUCTEM, 30KpeMa, ajie He BUKIIOYHO, 3aC00aMH1 eJIEKTPOHHOI MOIITH; 3ac00aMu
CHCTEM TUCTaHIIHHOTO OOCIYrOBYBaHHS KIIEHTIB («KJII€HT-0aHK», «IHTEpHET-0aHK»), moBigomieHHss CMC, Tomo.
[Ipu mpomy, bank BmpaBi camocTiiHO, Ha BIACHHWI pO3CYy[d, BuUOHMpaTH (GOpMH Ta BUAM TOBIIOMIIEHHS Ta
iH(OpMaIiTHO-TEJICKOMYHIKAIIilHI CUCTEMH, SIKUMH 3/11HCHIOBATUMETHCS TTOBIJJOMJICHHS TIPO 3aKPUTTS PaxyHKy.

VY BunaKy 3MiHM €NIEKTPOHHUX ajpec Ta/abo 3aco0iB 3B 513Ky KirieHTa, BiH 3000B’13aHMIA, TOBiIOMUTH ITUCEMOBO PO
e bank Ta BkazaTu akTyallbHI €IEKTPOHHI ajpecu Ta/abo 3acoOu 3B’s3Ky. Y pasi He moBimomuteHHs KitieHTOM 1Ipo
3MiHY CBOIX €JIEKTPOHHHX a/Ipec Ta/ab0 3aco0iB 3B’ 43Ky, HAJCHIIAHHS TIOBiTOMIICHHS PO 3aKPUTTs PaxyHKy Ha Bimomi
Banky enekTpoHHi aapecu Ta/abo 3aco0M 3B’SI3KY BBaXKA€THCS HANCKHUM MOBiZoMiIeHHsM bankom KiienTta mpo
3aKpUTTs PaxyHky.

Axmo Kiient ne 3a0e3mednB mepekas 3aMINKy KOMTIB 3 PaxyHKy Ha iHIMNA CBili paXyHOK, TO TaKi KOIITH Yy
BU3HAYCHUH JIeHb MepepaxoBYIOThCs baHkOM Ha OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCSI KOLITH 32
HE/III0YMMH PaxyHKaMH, Ta 30epiraloThCsi Ha HbOMY ITPOTITOM TepMiHy HaOyBaJIbHOT JABHOCTI 10 HACTAHHSI HACIIIJIKIB,
BH3HAYEHUX YNHHUM 3aKOHOJABCTBOM Y KpaiHu. Ha 3anuiok KomriB, 1o Oynu repepaxoBaHi Ha paXyHOK JIJIs1 00Ky
KOILITiB 32 HEAIFOUUMH PaXyHKaMH, MPOLEHTH HEe HAPaXOBYIOTHCA.

Sxmo Knient 3abe3neuns nepekas 3aduIlIKy KOMTIB 3 PaxyHKy Ha iHIIMIA CBilf paXyHOK Ta HE BUYMHHUB Mii, 5IKi O
CBimuUmiM Tpo OakaHHs He 3akpuBaTH PaxyHok, baHk 3akpwBae PaxyHOK He mi3HilIe AHS, HACTYHHOTO 3a JHEM
nepeKasy 3aJHMIIKy KOITiB 3 PaxyHKy.

14.8.7. Y Bunanky HacTaHHS 0OCTaBHH 3TigHO 1. 14.8.5. 32 PaxyHKOM Ha SIKOMY BiZICYTHIH 3aJIHIIOK KOITiB, baHk
3akpuBae Takuii PaxyHok Oe3 momnepemHporo moBimomsieHHs npo ne Kiienra. Ilpu mpomy nis doroBopy
TPHUITHHSIETHCS.

14.8.8. SAxuro BiamoinHO 10 JloroBopy Kiienty Oymno Bigkputo nexinbka PaxyHKiB Ta OKpeMuii i3 HUX mijisarae
3aKpUTTIO TO J[OTOBIp MPOIOBKYE AisATH 11010 Aitounx Paxynkis Kiienra.

15. OCOBJUBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIIAJHUMHU PAXYHKAMU

15.1. Iopsinok po3mimmenHs [emo3ury.

15.1.1. bank BinkpuBae Brnagauky Jleno3utHui paxyHOK micis 3iHCHeHHS HUM ineHTrudikamii Briagauka ta
HaJaHHSA OCTaHHIM 3asBH Ta BCiX JJOKYMEHTIB, Mepe0adeHrX MOJ0KEHHSIMA YHHHOTO 3aKOHOaBCTBA Y KpaiHH.

15.1.2. [Micns BimkpurTs Jemno3uTHOro paxyHKy BrilagHUKy 10 MOMEHTY OTpUMaHHs baHkoM TOBiZIOMIIEHHS TIPO

B3ITTS Jlemo3uTHOrO paxyHKy Ha OOJIK OpraHOM JEp)KaBHOI IMOJATKOBOI CIyXOH, 3a Jleno3MTHHM paxyHKOM
3MIACHIOIOTHCS BUKIIFOYHO OTIepallii i3 3apaxyBaHHsI KOIIITIB.

15.1.3. bank Hagae mociayru KitieHTy o po3MilieHHIO KOIITIB (B HAIIOHABHIH/IHO3eMHIH BaIIOTI) HA BKIIaJHOMY
(meno3uTHOMY) paxyHKY B BaHKy Ta iX MOBepHEHHIO i3 BUIIaTOI0 00yMoBiIeHnX CTOpOHAMH MPOIICHTIB, HA YMOBAX,
Bu3HaueHHX y 3assi-orosopi, [IpaBunax ta gitounx y banky 0aHKiBCBKHX IPOIYKTIB.

15.1.4. YmoBu obpanoro Knientom Jleno3ury 3a3nauatothes y 3assi-Lorosopi (Jonarox 2 o [pasun).

15.1.5. nsxom odopmienns 3asBu-orosopy, Knient Bupaxae cBoro 3rogy 3 ymoBamu llpaBui, YMmoBamu
3aJy4eHHs JIeNO3UTIB 3riIHO Aitounx y banky OaHKIBCBKUX NMPOAYKTIB Ta MpuiiMae Ha cebe mpasa Ta 000B’sI3KH, 110
nepeadadeHi MMHU JOKYMEHTaMHU.

15.1.6. Bank 3apaxoBye rpomroBi komtH y cymi Jlenosuty Ha [leno3utHuii paxyHok Kitienra:

- nepepaxoBaHi 3 Paxynky Kiienra;
- nepepaxoBaHi 3 BIACHOTO OTOYHOTO paxyHKy KitieHTa, BIIKpUTOrO B iHIIOMY OaHKY.

15.1.7. 3apaxyBaHHs KOIITiB Ha JIeTTO3UTHUI paXyHOK 31IiHCHIOEThCS bankoM mpotsroM OnepariifHoro JiHs.

15.1.8. VY BUnmaaky, AKuo npotsiroM 3-x (Tppox) OnepauiiHUX AHIB 3 MOMEHTY yknaneHHs Jorosopy Kiientom
He Oyno 3IiHCHEHO BHECEHHs KOmTIiB 32 CTPOKOBUM JIeMO3UTOM Ha JIemo3uTHWI paxyHOK, Takui Jlerno3uTHui
PaxyHOK 3aKpUBAETHCS.

15.1.9. Cyma CTpOKOBOTO JI€NIO3UTY, 110 BHOCUThCs/TIepekasyeThest KimientoM Ha [leno3utHuil paxyHOK, HE MOXKe
OyTH MEHIIIOK CyMH, BKa3aHoi BkiagnukoM nipu odopmienHi 3assu-/lorosopy. Y BUNaaKy, sSKIIO CymMa, IO
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BHOCUTBCSI/TIEpeKa3yeThesl Brkiaagaukom Ha [lemo3uTHUiT paXyHOK MeEHIa, HDK cyMma, BKazaHa BriagHukom mpu
odpopmiieHH1 3asBU-/{0roBOpy, KOIMITH HE 3apaxOBYIOTHCSA Ha JIeTIO3UTHUI paxyHOK Ta IMiISTal0Th TTOBEPHECHHIO B
CTpPOKH, TependaveHi YMHHUM 3aKOHOAAaBCTBOM YKpaiHH. Y BHIIQJIKY, SKIIO CyMa, IO BHOCHUTHCS/TIEPEKa3yeThCs
Bxnagaukom Ha Jlenmo3nTHUE paxyHOK Oifiblla, HiX cyMa, BKazaHa Bxiagnukom nipu odopmiteHHi 3asisu-Lorosopy,
KOIITH 3apaxoBYIOThCS Ha Jlemo3uTHui paxyHOK Ta 3asiBa-/loroBip BBa)KA€THCS 3MIHEHOIO Y YaCTWHI BU3HAYCHHS
cymu [lenoswury, sika mopiBHIOBaTHME CyMi ()aKTHYHO BHECEHUX/TIEpEPax0OBaHUX KOIITIB Ta MiATBEPIKYBAaTHMETHCS
BiJIMOBITHUM TUTATI>KHUM OaHKIBCHKUM JIOKYMEHTOM Ta/a00 BUITUCKOIO.

15.1.10. Sxmo ymoBamu JloroBopy mepemdavaeThcs AOAATKOBE BHECEHHS KOMITIB Ha Jlemo3uT (MOMOBHEHH:)
MPOTATOM HOTO CTPOKY, KOIITH MOXYTh OyTH BHECEHI 0€3roTiBKOBO MUISXOM IepeKa3y 3 MOTOYHOTO PaxyHKY abo 3
paxyHKiB B iHIIMX OaHKax, SKIIO Taka MOXJIMBICTH MependoadeHa numu lIpaBumamm.

15.1.11. SAxmo ymoBamu [lenmo3uTy He mependadeHa MOXKIHMBICTH OE3TrOTIBKOBOTO IMOIMOBHEHHS, TOMI y pasi
HaJXOMKEHHs 10 baHKy KOIITIB B SIKOCTi JOAATKOBHUX BHECKIB 710 J{emo3uTy 3 paxyHKiB, BIAKPUTHX B IHIIUX OaHKax,
TaKi rPOIIOBI KOIITH HE 3apaxOBYIOThCs Ha JICO3UTHUI PaxyHOK, a MiJUISATal0Th MOBEPHEHHIO IJIATHUKY B CTPOKH,
nepeadadyeHi YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

15.1.12. Buecenns komwtiB Ha J{eno3uTHUN paxyHOK MiATBEPIXKYETHCS BUIHCKOIO 3a J[EMMO3UTHUM PaxyHKOM Y
BHIIAJKY O€3roTiBKOBOTO MepeKa3y KOIMTiB Ha J[ermo3uT.

15.1.13. Bumucka Mae OyTH mimucaHa mOpaliBHUKOM baHKy Ta ckpiluieHa BifOMTKOM NeyaTKH (ILTamiry)
BiIMOBiIHO 110 ux [IpaBut.

15.1.14. Ctpok 3amyueHHst CTPOKOBOTO JIEMTO3UTY MOKE OYTH MPOJOBKEHUH (TIPOIOHrOBaHMi) 32 3101010 CTOpiH.

15.1.15. Ocob6muBocTi 00cTyroByBaHHs JeMo3UTHIX PaXyHKiB IOPHIUYHUX 0Ci0 — HEPE3UICHTIB.

15.1.15.1. Binkpurts bankom Jleno3utHux paxyHkiB BknanHuky (B po3yMiHHI 1[bOTO TepMiHy 3rinHO [lonoxxeHHs

PO TOPSIOK 3MiACHEHHS OaHKaMHu YKpaiHW BKJIAQTHUX (IETO3WTHUX) OTepalliii Ta omepamiii 3 OIIaJHUMH
ceptudikaramu 0aHKy, 3aTBep/pkeHoro HBY) y HamioHanbHiH Ta iHO36MHUX BalTIOTaX 3IMCHIOIOTHCS B TOPSIKY,
YCTAaHOBJICHOMY HOPMaTHBHO-NIPaBOBHM akToM HamioHanbHOTO OaHKY 3 MHUTaHb BIAKPUTTS 1 3aKPHUTTS PaxyHKiB
kopuctyBadaM. [Ipu mpomy, /leno3utHmi paxyHOK B iHO3€MHIN BaIFOTI BiIKPUBAETHCS BUKIFOYHO B IHO3EMHi il BAITFOTI
1-i rpymn KnacudikaTopa iHO3eMHHX BamIOT i OaHKIBCBKHMX METaliB, 3aTBepxaeHoro HamionamsHUM OaHKOM
Ykpainu.

15.1.15.2. Bank 3apaxoBye rpormosi komtu Jleno3utHuii paxyHOK IOPHINIHOT 0cOOH — Hepe3nuIeHTa, TiepepaxoBaHi
3 Or0 BIIACHOTO MMOTOYHOTO PaxyHKY 1 Micis HACTaHHS 00CTaBHH iX MOBEepHEHHs, BU3HaYeHNX J[oroBopoM, moBepTae
BKJIa/l HA IOTOYHHUH paXyHOK LFOTO BKJIAIHUKA, KPIM BUIIAJKiB, Iepe10adYeHNX 3aKOHOJaBCTBOM YKpainu. ['pomosi
KOIITH Ha Jeno3uTHHI paxyHOK IOPHIUYHOI OCOOM — HEpE3HIeHTa MOXKYTh MEpepaxoByBAaTUCS 3 WOTO BIACHOTO
IUIATDKHOTO PaxyHKY, BIJIKPHTOrO B HEOAHKIBCBKOI'O HaJaBada IUIATDKHHX MOCIYT, Ta MOBEPTATHCS HA TaKWi
TUTATDKHUA paxyHOK Ticlsl HAacTaHHsA OOCTaBUH IX TIOBEpHEHHS, BU3HAueHHWX J{OroBOpoM, KpiM BHIAJKiB,
nepeadadeHNX 3aKOHOJIABCTBOM YKpaiHu.

15.1.15.3. IHO3emHnI iHBeCTOp (B pO3yMiHHI IOTO TepMiHY 3TiHO [10T0KEHHS PO 3aX0/AM 3aXHUCTY Ta BUSHAYCHHS
MOPSIIKY 3A1MCHEHHS! OKPEMUX OIepaliil B iHO3eMHiN BaioTi, 3aTBepmxerHoro HbY) posmimye Bknan (nemosur) y
I'PUBHSX/IHO3EMHIN BaIIOTI B baHKy Ha JIOTOBIPHUX 3acajax ILIIXOM IepeKa3y KOIITIB Ha JIeno3uTHUil paxyHOK B
Banky 3 iHIIMX paxyHKiB I[bOTO iHBECTOPa B YKpaiHi Ta/abo 3 HOro paXxyHKIB i3-3a KOPJOHY.

15.1.15.4. Komrtu 3 JIeno3uTHOTO paXxyHKY iHO3€MHOTO iHBECTOpA MOBEPTAIOTHCA:
1) Ha #oro paxyHku B YKpaiHi Ta/a00 3a KOpZOHOM;
2) Ha IHBECTHIIMHUH/TTIOTOUHU I PaxyHOK/KOpECTIOHACHTCHKHUN paxyHOK IHIIIOTO 1HO3eMHOTO

IHBECTOpa/HEpE3NIEHTa, IKOMY OYJIH BiICTYTUIEH] ITpaBa BUMOTH 32 JIOTOBOPOM OaHKiBCHKOTO BKJIAY OO0 BUILIATH
IpOIIOBOT cyMH (BKJIaIy) Ta MPOICHTIB Ha He.

15.1.16. Ocob6nuBocTi yknananus Jorosopis Jeno3uty Ha Bumory «OmiaJHuid paxyHOK»
15.1.16.1. Poaminiennst Jleno3uty Ha BuMory «OmaHuid paxyHOK» 3/I1HCHIOETHCS BiIMOBIHO 10 X [IpaBmi.
15.1.16.2. Axmo KiienT He monoBHUTH Jlemo3WTHUI paxyHOK Ta/ab0 HE 3MiHCHUTh YaCTKOBE 3HATTS KOIITIB 3

Jeno3uTHOro paxyHKy MPOTIrOM [BaHAIAUATUMICSIYHOIO CTPOKY 3 naTu HazaHHs Kiienrom no banky 3asBu-
Jloroopy Ta/a00 3anuiiok KomTiB Ha Jleno3utHoMy paxyHKy ckianae merie Hibk 1000 (ogHa THCsS4a) rpUBEHb a00
eKBiBaJIeHT 1o Kypcy HamioHanbHoro 0anky YkpaiHM Ha JaTy po3paxyHKY €KBiBaJeHTY, TO Jeno3uTHHH paxyHOK
3aKpUBA€ThCS, a Aigd JloroBopy mpunuHSETHCS. 3aNIMIIOK TPOIIOBHX KOIUTIB Ha Jlemo3uTHOMYy paxyHKy (B pasi
HasBHOCTI) Y TAKOMY BHUIIJIKy NIepepaxoBy€eThCs Ha Bka3aHui B 3asBi-JloroBopi paxyHok Kiienra.

15.1.17. OcobnuBocTi ykiagannas Ctpokosux Jlorosopis [lenosury «Jlemno3uTHa iHis 11 613HEC-KIIIEHTIBY:

15.1.17.1. Posminiennsi/3amyaenns CtpokoBoro Jlemosuty «Jlemo3uTHa JiHis 15 Oi3HEC-KIIIEHTIBY 3iHCHIOETHCS
BiINOB1IHO 0 11X [IpaBuit, ymMoB BaHKIBCHKOT0 JENO3UTHOTO MPOAYKTY - "Jlerno3uTHa JiHis 11 Oi3Hec-KIIieHTiB" Ta
ykiageHux 3asBoro-JloroBopom OankiBcbkoro Bknany "[lemosutna minis" (Homatok 2.1. mo IlpaBun) i 3asBamu —
Tpanmis ([Jonatok 2.2. mo [Ipasui), ki CKIIaJar0Th MITICHUA JOTOBip OaHKIBCHKOTO BKIIATY.

15.1.17.2. Vxnanenns 3asBu-loroBopy ta odopmieHHs B Mexax naHoro Jlorosopy 3asiB-TpaHIUiB (JEMO3WUTHI
TpaHIIi) BiZIOyBaeThCs 32 BU3HAYCHOIO IIKAJIOK MPOICHTHUX CTABOK Ta TEPMIHIB, IO PO3MIIIEHI Ha caiiti banky
www.banklviv.ua.
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15.1.17.3. MOoJIUBICTh PO3MILIEHHS TPOLIOBUX KOIITIB HA ACTIO3UTHUX TpaHIIAX y Pi3HUX BaltoTax (TPUBHSA/I0NAp
CIlIA/eBpo) B Mexax Joroeopy. IIpu 1bOMY BiAKpHUBAa€ThCS €IMHHUK JCMO3UTHHN PpaxyHOK, sKHH Oyje
BUKOPHCTOBYBATHCS ISl BCIX JEMO3UTHUX TPAHIIIB B pO3Pi3i KOKHOI BAITIOTH.

15.1.17.4. Bubip Bamoru JlemosutHux TpaHIniB 3aiiiCHIOEThCS BKilalHUKOM Ha HOTO pO3Cy[l y TpuBHI, €Bpo 200
non. CIOA. Ilpm mpomy, sikmo BamioTa deproBoro JlemosutHoro TpaHmry € BiOMIHHOIO Bill BallOTH MIFOUHX
Henosutaux TpanmiB, mis oOmiky Takoro JlenmosutHoro Tpammy o [emosutHOro paxyHKy (opMmyeTbes
aHANMITHYHUN paXyHOK (CyOpaxyHOK) y BiAMOBiIHIH BamIOTI.

15.2. IIpomeHTHa cTaBKa

15.2.1. IIponenTHa craBka 3a JlemmO3UTOM BCTAaHOBIIOETHCS 3TiHO 3 YMHHUMH B BaHKy Ha NeHb YKIAIACHHA
JloroBopy yMoBaMH 3ailydeHHs! OaHKiBCbKUX BKJIaiB (ICTIO3UTIB) BiAMOBITHOTO BHUIY.

15.2.2. VY 3anexHocTi Bij Buay [enosuty ymoBu JloroBopiB MOKyTh nependavyaTd BCTAHOBIEHHS (iKCOBaHOTO

pO3Mipy TPOLIEHTHOI CTaBKH MPOTATOM Bcboro CTpoky 3amydeHHs Jlemo3uTy, abo MOMXJIHMBICTH 3MiHH pPO3MIpy
MPOLEHTHOI CTABKU MPOTATOM CTPOKY 3aimyueHHs Jlerno3ury.

15.2.3. baHkOM MO’Ke BCTaHOBITIOBATHCH MTPOLIEHTHA CTaBKa, pO3Mip SKOI 3aJIeKUTh Bill cymu Jleno3ury.

15.2.4. [Hdopmaris mpo YMHHY Ha IEBHY JaTy MPOLEHTHY CTaBKY 3a BiAMOBIAHUM THITOM JleTIO3UTY, SIKIIIO0 YMOBH
HoroBopy nependavaroTb 3MiHy po3Mipy NPOLEHTHOI CTABKH MPOTATOM CTPOKY 3amydeHHsI J{erno3uTy, po3MillyeTbes
Ha OdiuifiHomy caiiti banky.

15.2.5. BcTanoBieHHs NpoUEHTHOL CTaBKH 3a [lenozuramu.

15.2.5.1. 3a CTpPOKOBHM JIETIO3UTOM BCTAHOBIIOETHCS (DIKCOBaHA MPOLEHTHA CTaBKa MPOTITOM BCHOTO CTPOKY il
Heno3uty.

15.2.5.2. 3a Jlemmo3uToM Ha BUMOTY MIPOIIEHTHA CTaBKa MOYKE 3MIHIOBATHCH MPOTATOM CTPOKY 3aIy4eHHs Jlermo3uTy
BiZIMTOBiTHO 110 yMOB JloroBopy.

15.2.6. Y pa3zi 3MiHU po3Mipy IPOLIEHTHOI CTaBKH 10 J[eno3uTy B CTOpOHY 301JIbIIIEHHS] HOBUI PO3MIp MPOLEHTHOT
CTaBKH BBaXXa€ThCs NOromkeHUM KiieHTOM.

15.2.7. VY Bumagky 3MiHH pO3MIipy MPOIEHTHOI CTaBKH MO [lemo3nTy Ha BUMOTY B CTOPOHY 3MEHIIEHHS baHk

3000B’s13aHul TOBiToMuUTH 1ipo 11e KimienTta He misHime, Hix 10 14:00 roguHu 3a KUIBCHKUM 4acoM JHS TakKoi 3MiHU
(abo y Oyap-siKuii yac 10 AHS 3MiHU IPOIIEHTHOT CTaBKH) UISIXOM po3MilleHHs iHpopMaii mpo 3Minu Ha OdiniiHoMy
caiiti banky. HoBwif po3aMip mpoIieHTHOT cTaBKu HabWpae YWHHOCTI 3 JaTh, orojorieHoi B [loBimomiteHHi i mie 1o qHs,
nepeabdadeHoro HacTynmHuM [10BiqoMIIeHHSIM, HanpaBieHUM baHKoM.

15.2.8. VY pasi He3roau i3 moBigoMiieHUM baHkoMm po3mipoM mporeHTHOi ctaBku Kili€eHT Mae mpaBo MPOBECTH
oIeparLio MoBepHEHH J{eno3uTy Ha BUMOTY.

15.2.9. Ocob6nuBoCTi HapaxyBaHHS Ta CIIJIATH MPOLEHTIB 3a Jlenozutamu.

15.2.9.1. 3a CTPOKOBUMH JEHO3UTaAMU:

15.2.9.1.1. [IporieHTH Ha 3aJUIIOK KOINTIB, SKi 3HAXOAATHCS Ha J[emO3WTHOMY paxyHKY Ha KiHEIlb KOXKHOTO [THS,

HapaxoBYIOTKCS Ta CIUIauyIOThes KiTieHTy 3a cTaBKOIO, BU3HAUEHOIO BiIMOBIIHO /10 3asBu-JoroBopy Ta mux [Ipasui.
HapaxyBanHs Ta cruiata NMpOLEHTIB Ha 3aJMINKM KOWITIB Ha J[eMO3UTHOMY pPaxyHKY 3A1MCHIOETBCA Yy  BajIoOTI

Heno3uty.

15.2.9.1.2. [lix yac po3paxyHKy NpOILIEHTIB HE BPAXOBYETHCS JIEHb 3apaxyBaHHS KOIITIB Ha PaxyHOK Ta JeHb
MOBEPHEHHS KOIITIB BKJIaJHUKY UM CITMCaHHS KOWITIB 3 PaXyHKy 3 HIIKX ITiJICTAaB.

15.2.9.1.3. BpaxoByroun 1m.15.1.6 nux [IpaBun, micis BHeceHHs KOIITiB 10 baHky B sikocTi HOBoro [lemo3uty abo

MIOTIOBHEHHS! paHile BHeceHOro [lemo3uty (IoAaTKOBHII BHECOK) HapaxyBaHHs IPOLEHTIB 3a TakuM JloroBopom
(oTaTKOBUM BHECKOM) 3/TIHCHIOETHCS 3 HACTYMHOTO OnepaliifHoro JHs.

15.2.9.1.4. Bbank HapaxoBye MpOIEHTH, BUXOAS49H 3 (DaKTUIHOI KiTBKOCTI HIB y [IponieHTHOMY TIepiofii Ta pakTHaHOT
KTBKOCTI THIB y potti (365/366), 3 ypaxyBaHHSIM BUXITHUX (HEPOOOUHX) THIB.
15.2.9.1.5. Bank criauye (3apaxoBye) Ha paxyHOK KirieHTa mpoIleHTH, HapaxoBaHi 3a BianoBigHuii [IponeHTHMIA

nepiof, npoTsIroM mnepinoro OnepariitHoro JiHs, 10 HACTa€ 3a TakuM [IpOIeHTHUM Iepioj oM a0 iHIIly BU3HAYEHY
JloroBopom z1aTy 3 BKa3aHolo y 3asBi-/oroBopi nepioguyHIcTIO Ta B A€HB 3aKpUTTA JeO3UTHOrO paxyHKY.

15.2.9.1.6. VY BuNaaKy J0AaTKOBOTO BHECEHHS KOMITIB Ha JIEMO3UTHHI paxyHOK (BKJIIOYAIOYM KalliTali3alliio
MPOIICHTIB) JICHb TAKOTO BHECEHHS HE BKIIOYAETHCS JI0 PO3PAXYHKY TPOIIEHTIB 3a JIOJIATKOBO BHECEHOIO CYMO0. Y
BUMAJIKY YaCTKOBOTO 3HATTS KOWITIB 3 [Ie03UTHOr0 paxyHKY, IPOLIEHTH 3a LeH IeHb HapaxOBYIOTbCA TIJILKH Ha CyMY
3anumKy Jlermo3uty Ha Jlemo3uTHOMY paxyHKY Micisi 4aCTKOBOTO 3HSTTS KOIUTIB.

15.2.9.2. 3a geno3utamMu Ha BUMOTY «OIIagHUI paxyHOK»:

15.2.9.2.1. [IponieHTH Ha 3aNMIIOK KOIUTIiB, SIKi 3HAXOAATHCSA Ha J[emO3UTHOMY paxyHKY Ha KiHEIb KO>KHOTO TTHS,
HapaxoBYIOTKCS Ta CIUIauyIOThes KITieHTy 3a cTaBKOIO, BU3HAUEHOIO BIIMOBIIHO J10 3asBu-JloroBopy Ta mux [Ipasui.
HapaxyBaHHs1 Ta cIiata NMPOIEHTIB HA 3AJIMIIKH KOWNTIB Ha J[ermo3WTHOMY paxyHKY 3J1MCHIOETBCS Yy  BalIOTI
Heno3uty.

15.2.9.2.2. [lixg yac po3paxyHKy NPOLEHTIB HE BPaxOBYETHCS ACHb MOBEPHEHHS KOWITIB BKIaIHUKY YM CIIMCaHHS
KOIITIB 3 PaxyHKy 3 iHIIKX mijcTas.

15.2.9.2.3. BpaxoByroun 1m.15.1.6 nux IIpaBui, micias BHECEHHs KOIITIB 10 baHKy B sikocTi HOBoro [lemosuty abo
MOTIOBHEHHSI paHille BHeceHoro JlemosuTy (IOAAaTKOBHMI BHECOK) HapaxyBaHHS NMPOLEHTIB 3a TakuM [loroBopom
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(moIaTKOBUM BHECKOM) 3AIMCHIOETHCS 3 HACTYIHOTO OnepauiiHOro JHs.

15.2.9.2.4. baHk HapaxoBy€e NPOICHTH, BUXOAI4H 3 (PaKTHIHOI KIILKOCTI IHIB y [IpolieHTHOMY Tiepiofi Ta haKTHIHOT
KUTBKOCTI IHIB y poui (365/366), 3 ypaxyBaHHSIM BUXiTHHX (HEpPOOOYHX) JHIB.
15.2.9.2.5. bank cruauye (3apaxoBye) Ha paxyHOK KilieHTa mpolieHTH, HapaxoBaHi 3a BiAmoOBigHWE [IporeHTHMIt

nepiof, mpoTsroM mepiioro OrmepariifHoro qHs, MI0 HAacTae 3a TakuM lIporeHTHUM mepiogoM abo iHITY BU3HAYEHY
JloroBopom naTy 3 BKazaHolo y 3asBi-/loroBopi nepioguyHicTIO, Ta B ICHb 3aKPUTTS JIeMO3UTHOTO paxyHKY.

15.2.9.2.6. VY BUNAJIKy 4aCTKOBOTO 3HSTTA KOWITIB 3 JIeMO3UTHOro paxyHKy MPOLEHTH 3a Iel IeHb HaApaxOBYIOThCS
TUTBKK HA cyMy 3aMIIKy Jleno3uty Ha [lermo3uTHOMY paxyHKY ITiCJIsl YaCTKOBOT'O 3HSTTS KOILTIB.
15.2.10. bank He HapaxoBye MPOIEHTH Ha cyMy Bkiamy 3 HacTymHOTO JHS, IO CIiAyE 3a JATOI0 TOBEPHEHHS

Bknany, nepenbauenoro JloroBopoM, y BHUMaaKy SIKIIO TPOLIOBI KOWITH/ MalWHOBI mpaBa mo JloroBopy Ha jaaTy
nmoBepHeHHs Britagy o0TskeHi 30008’ 13aHHAME MyOIigHOT0 200 MIPUBATHOTO XapaKkTepy, a TaKoXK B pa3i HABHOCTI
IHIIMX 00CTaBHH, 3a SKHUX Yy BiANOBimHOCTI 70 yMoB JloroBopy bank He moBepTae Bxknan y maty nosepHeHHs Brmamy
Ta xito Jlorosopy He npooBxkeHo CTOpoHaMHU.

15.2.11. Ilopsimok noBepHeHHs eno3ury.

15.2.11.1. [ToBepHeHHS1 CTPOKOBOTO JIEMO3UTY.

15.2.11.1.1.  TloepueHHst CTPOKOBOTO JEMO3UTY MPOBOAUTHCS baHKOM B [IeHb 3aKiHYCHHS CTPOKY MOTO 3aTy4eHHS,
KU 3a3HaYeHnH y 3asBi-/loroBopi npu yMOBi, 110 TPOLIOBI KOIITH Ta/ 200 MaliHOBI MpaBa 1o J{oroBopy He 00TsDKeHi
3000B’s13aHHAMU Ty OII9HOTO 200 MTPUBATHOTO XapaKTepy, a TAKOXK BiJICYTHI 1HIII 00CTaBUHU, 3a SKUX Y BiIOBITHOCTI
1o JloroBopy bank He noeprae Bkiaz.

152.11.1.2. YV nenb, BcraHosneHudd JloroBopom st moBepHeHHST CTpPOKOBOTO JIeMO3UTYy, baHK caMocTiitHO
nepepaxoBye cymy CTpOKOBOTO JIETIO3UTY Ta CyMy HapaxOBaHHX MPOIEHTIB Ha paxyHoK KirieHTa, 3a3HaueHmii B 3as1Bi-
Horosopi.

15.2.11.2. Y Bunazky posipBanns [loroBopy 3 iHiniatneu Bknannuka, BiH 30008’ s13aHui onepenuT bank npo cBiit
HaMip He Mi3Hime, Hix 3a 5 (1’a1h) OneparitHux JHI MUITXOM MTOJIaHHS BIAIOBITHOT MUCHMOBOI 3as1BU. [loBepHEeHHS
cymi Jleno3ury Ta crjiata HapaxOBaHUX IIPOLCHTIB B JaHOMY BUIAAKY 3A1HCHIOETHCS IIPY YMOBI, 110 IPOLIOBI KOLITH
Ta/ a00 MaitHOBI TpaBa 1o [loroBopy He 0O0TshKEHI 3000B’s3aHHIMH My0IIYHOTO a00 MPUBATHOTO XapaKTepy Ta 3a
BIJICYTHOCTi OOCTaBHH, 3a SIKUX Y BiAMOBiAHOCTI 10 yMOB JloroBopy baHk He moBeprae Bknan Bxmagnuky nmsxom
repepaxyBaHHs BiJIOBITHOI CyMH KOINTIiB HAa PaxyHOK, 3a3HadeHuil B JloroBopi, y BIAMOBITHOCTI JO BH3HAYEHUX
JloroBopoM yMOB HOTO pO3ipBaHHs 32 iHiliaTHBO BriagHuka. JlonmyckaeThcs 4acTKOBE MOBEpHEHHS CyMU Jleno3uty
Brknagnuky, skino e nepeadaueno numu [IpaBunamu ta JloroBopom.
[Ipu moctpoxoBoMy posipBaHHI JloroBopy 3 iHimiaTuBu BrimagHuka, mporeHTH Ha J[emo3uT HapaxoOBYIOTBCA Ta
CIIAYyIOTHCS 32 MPOLEHTHOIO CTaBKOIO B pO3Mipi, BU3HaueHOMY J[0rOBOpOM.
B ocranniit nens Ctpoky aii JloroBopy abo y BUIagKy HOro T0CTPOKOBOTO BUTpeOyBaHHS baHK mepepaxoBye cymy
Jlero3uty Ta cCyMy HapaxOBaHUX IPOLECHTIB Ha IMOTOYHHH PaxyHOK BriagHMKa, pEKBI3UTH SIKOTO 3a3HAYAIOTHCS B
Horosopi.
VY pasi goctpokoBoro BUTpeOyBaHHs [lemo3uTy i mepepaxyBaHHs MPOICHTIB 3a 3HIKEHOIO MPOLIEHTHOI CTaBKOIO,
BHU3HAUYEHOI B JIOroBOpi, pi3HUIlM MiX paHilie cCIuladeHUMU baHKOM BiJIIIOBITHO 710 yMOB JloroBOpy HpoIleHTaMu Ta
NepepaxoBaHUMU 32 3HHKEHOIO NMPOLIEHTHOIO CTABKOIO IPOLIEHTaMH YTpUMYeThesl bankom 3 cymu Jlenosury.
V pasi, K10 JOXOAM Y BUIVISAI IPOLICHTIB, HApaXOBaHUX HA CyMy [lemo3uTHOTO paxyHKy, BiAMOBITHO 10 TIOJIOKEHb
IMopatkoBoro kojaekcy VYKpaiHM TUISTalOTh OMOJATKyBaHHIO, bBaHK Mae mpaBo yTpUMYBaTH i3 CyMH
HapaxoBaHMX/BUIUIaYeHUX KIIiEHTy NpOLEHTIB Ta NepepaxoBYyBaTH Ha KOPHUCTh Ta HA PaxXyHKH BHU3HAYEHOTO
3aKOHOJ/IaBCTBOM BiJIMIOBIHOTO OrO/KeTy abo baHky (SKIo Takwii mojgaTok Bxke OyB mepepaxoBaHuii bankom 1o
BIJITIOBIZTHOTO OOJDKETY 332 PaxyHOK BJIACHUX KOINTIB) CyMH TPOIIOBHX KOIITIB B PO3MIipi TaKOro MOJATKY/300py.
KiienT num takox jnopydae baHky 3iHCHIOBATH iHILIFOBaHHS Ta BUKOHAHHS oriepailii 3 jneOeryBaHHs PaxyHKiB
KiienTta Ha cyMy 3a3Hau€HMX IPOIIOBHX KOIITIB, 3 iX MOJANBIINM IepepaxyBaHHsIM, K 3a3HAYE€HO BHUILE.

15.2.11.3. Hoctpokose poszipBanus [JoroBopy CTpOKOBOTO AEMO3HMTY, YMOBaMH, SIKOTO HE IMepe/0adeHo MpaBo
BknajHuka Ha HOTO pO3ipBaHHS, JOMYCKAEThCS 32 3BEpHEHHSM BKIQJHWKAa y BUNAJIKy MOYATKY MPOIEIypH
NPUITUHEHHS, JIikBigauii BrinagHuka sk 1opuaugHoi ocodu, abo NpupiBHAHUX A0 HUX npouenyp. IloBepHeHHs cymu
Jlemo3uty Ta cruiaTa HapaxOBaHHUX IPOLEHTIB BiOyBaeThcs 3 BpaxyBaHHS BUMOT M. 15.2.11.2. mux Ilpasun. Ilpu
JIOCTPOKOBOMY po3ipBaHHI Takoro JloroBopy 3 iHilfiaruBu BxianHuka, npoieHTH Ha Jemo3uT HapaxoBYHOThCS Ta
CIUIAauyIOThesl A5 Jleno3uTiB B HauiOHaJbHIA BaliOTi 3a MPOLEHTHOIO CTaBKOIO B PO3Mipi, II0 BCTaHOBJICHA 3a
JIeTI03UTaMu Ha BUMOTY «OIIagHuid paxyHOK», a i Jleno3uTiB B iHO3eMHil BaJlIOTi - 3a MPOLIEHTHOIO CTABKOIO B
po3mipi 0 (Hysb) IpOLIEHTHUX IMYHKTH. Po3ipBanHs JIoroBOpIB y MOPSIKY Tepea0adeHoMYy [IUM ITYHKTOM € MPaBoM
banky.

15.2.12. YactkoBe a00 MOBHE CNUCAHHS KOIMITIB 3 JIeNO3UTHOr0 paxyHKy Ha KOPHUCTh TPETIX OCIO 3MIHCHIOETHCS
3TiAHO 3 TIOJIOKEHHSIMU YHHHOTO 3aKOHO/aBCTBa YKpainu. IIpu crincanHi KOIUTIB Ha KOPUCTH TPETiX 0Ci0 MpOLEHTH
Ha J[eno3uT HapaxoBYIOTHCS Ta CIUTAYYIOTHCS 33 3HUKESHOO MPOILEHTHOIO CTABKOIO B PO3MIpi, 3a3Ha4eHOMY B 3asiBi-
Jorogopi.

15.2.13. [loBepuenns Jleno3utiB HEPE3UACHTIB — IHBECTOPIB 3I1HICHIOETHCS B MOPSAAKY Ta y CTPOKH, ependadeHi
HOPMAaTHUBHO-TIPaBOBUM akTaMu HailioHajgpbHOro OaHKy YKpaiHu, IO PEryjioTh MHMOPAIOK 1HO3EMHOTO
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iHBeCTyBaHHS B YKpaiHy.

15.2.14. bank ne moseptae Bxnan y KinmeBy naty 3a yMOBH:

15.2.14.1. [Mpuiinsatrss bankom Ha oOmik IloBimomnenHs npo oOTsbkeHHS Bin BkiagHuka, HampaBieHOTO Ta
CKJIaJIEHOTO Y BiAMOBIAHOCTI 0 yMoB IIpaBui Ta BincyTHOCTI TECbMOBOT 3roau OOTsDKyBada Ha MOBEpHEHHS Biuiany.
VY Bumazaky npex’ siBneHHs 10 banky mrceMoBoi 3rogu OO0TsKyBada Ha moBepHeHHs Bxiany, bank moBeprae Briag
Y BIATIOBIAHOCTI IO YMOB TaKO1 3TO/IA;

Ta/ abo

15.2.14.2. otpuMaHHs bankoMm moBigomieHHs Bij OOTsHKyBava Ipo HASBHICTS ITHJICTAB ISl 3BEPHEHHS CTATHEHHS Ha

npeaMer oOTSDKEHHS, SIKUM € MaiiHOBI IpaBa Ha Bkiman, 3a ymoBu 00miky B banky [loBimomieHHs mpo OOTsKEHHS
Bin Kimienra, mepenbauenoro [IpaBumamu ta/ abo HasBHOCTI B Jlep:kaBHOMY peecTpi OOTsHKEHb PyXOMOTO MaifHa
iH(opMarii mpo peecTpamio OOTsHKEHHST MaHOBHX IpaB Ha Bkmazg B iHTepecax Takoro OOTshKyBada, Mpo Mo 3a
3amuToM bankom Qopmyerscs Butsar 3 Jlep:kaBHOro peectpy oOTsiKeHb pyxoMmoro MaiiHa. bank He mepeBipse
HasBHICTB MiJICTaB AJIsl 3BEPHEHHS CTATHEHHS Ha TIpeAMET OOTsDKEHHsI, SIKUM € MaliHOBI IipaBa Ha Bkian, 3a3HaueHnX
B OTprMaHOMY HHM Bix OOTsDKyBada MOBIIOMIICHHI. Y CSI BIATIOBIAATBHICTS 32 IPABOMIPHICTh 3BE€PHEHHS CTATHEHHS
MOKJTaJIaeThes Ha Briiamuuka ta/abo oci0, B iHTEpecax sSIKUX HaKJIaJeHO OOTsHKCHHS Ha MaiHOBI IpaBa Ha Bkuax. Y
BUMNAJIKy BUHHUKHEHHS/HAasABHOCTI cropy MiX Bkmamaukom Ta OOTsHKyBaueM MHIOAO MPaBOMIPHOCTI 3BEPHEHHS
cTsarHeHHs, bank BukoHye BuMorm OOTsDKyBada, a cImip Nmpo 30WTKH 3aBJaHi CTSATHEHHSM BHPIMIYETHCS MK
Brragaukom ta O0TsbxyBadem 6e3 yuacti baHky.
SAxo [ToBigomiieHHS PO 00TsbKEHHS, epeadaueHe [IpaBunamu, Ta moigomieHHs Big OOTsKyBaya, PO HASIBHICTh
MiJICTaB ISl 3BEPHEHHS CTATHEHHS Ha MpeAMeT OOTsHKeHHS, SIKFM € MaifHOBI mpaBa Ha Bxian, MaroTh po30i>KHOCTI B
YMOBax OOTSDKEHHS MO0 PO3MIpy OOTsDKeHHs, baHk 3MiHCHIOE TIepeBipKy YMOB 0OTsDKeHHS B JlepkaBHOMY peecTpi
00TsDKeHb pyxoMoro MaifHa Ta y KiHnueBy naTy He noBeptae Bkiaa/ yactuny Bxiany y cymi, o BiAmoBizae po3mipy,
OOTsDKEHHS, 3a3HaueHOMY B JlepaBHOMY peecTpi OOTSHKEHb PyXOMOro MaiiHa, a y BHINAAKY BiJICYTHOCTiI B
JHepxaBHOMY peecTpi OOTSHKEHb PyXOMOTo MaiHa iH(opMallii momo po3Mipy oOTSHKeHHS, y CyMi, IO BiJIOBIAE,
po3mipy oOTskeHHs, 3a3HaueHoMy B IloBimomsenni Bix OOTspKyBaya NpO HASBHICTH MiJCTaB I 3BEPHEHHS
CTSITHCHHS Ha TIPeIMET OOTSHKEHHS.

15.2.15. 3a ymoBw, 110 aito [loroBopy He mponoBkeHo BkiagHUKOM B IOpAAKY mepenadadeHomy umu [IpaBumam
Ta HasBHI 00cTaBuHU, nependadeni m.15.2.13 uux IlpaBun bank y KinneBy naty noBeprae yactuHy Bknamy B cymi,
0 TIEPEBUIINYE PO3Mip 3abe3rneueHoi OOTsHKeHHsM BUMOrd OOTsDKyBada Ha TOTOYHUN paxyHOK BkiagHwuka,
PEKBI3UTH SIKOTO 3a3Ha4eHi y 3asBi, SKIIO IHINWA MOTOYHWHA paxyHOK BriagHwka mnms moBepHeHHS Bkimamy He
3a3HaueHUI y Oro OKpeMii 3asBi.

15.2.16. Slxino giro JloroBopy He MpoI0BKEeHO BKITaHUKOM B TIOPSIIIKY, epenoaueHoMy numu [IpaBuiamu, Ta Ha
KinneBy nary bank He Mae MOXIHMBOCTI MOBepHYTH Brxmagnuky cymy Bknamy y 3B°s3Ky i3 TUM, IO TPOIIOBI
KOIITH/MaliHOBI TpaBa 1o Bxiamy, oO0TsbkeHI 3000B’s13aHHSIMHE ITyOJi9YHOTO 200 MPUBAaTHOTO Xapaktepy Ta/ abo 3a
HasBHOCTI oOcTaBuH, mnepexbaveHnx m.15.2.13 mux [IpaBumi, nosepHeHHs Bknamy 3ailicHioeThes baHkoM Ha
HACTYITHHUI POOOYMIA IeHb, 1110 CJIIIYE 3a JATOIO MiATBEP/PKCHHS Y BCTAHOBJIICHOMY YMHHUM 3aKOHOABCTBOM Y KpaiHu
MOPSIIIKY TPUITUHEHHS OOTSHKEHHS TPOIIOBUX KOINTIB/MAaWHOBHX TpaB 3a BIAMOBIAHMM JoroBopoM Ta/ abo Ha
HACTYIHUH poOOUMii 1eHb, 1110 CITiAYye 3a AHEM oTpuMaHHs bankoM Bix OOTsDKyBaya MMCHMOBOTO TOBIAOMIICHHS TIPO
MPUIMHEHHS O0TSKSHHS MaliHOBHUX IpaB Ha Bkiaz Ta/ abo muckMoBoi 3roau OO0TsKyBaya Ha TIOBepHEeHHs Bxiany,
miamuc O0TshKyBada/ yoBHOBaxkeHOT ocobu OO0TsHKyBava Ha BKa3aHUX JOKYMEHTaX MOCBIUY€EThCsI HOTapialbHO a00
3aCBIUY€ThCSI YIOBHOBaKEHMM TMpaliBHUKOM baHKy Ta 3a ymoBH, mo Bxiiag B moBHOMY 0O0Cs31 HE CTATHYTO
(cicano) 3 PaxyHKy Ha BUKOHaHHS 3a3HaueHUX 3000B‘s13aHb BriajHuKa.

15.3. [IpaBa Ta 000B’SI3KM CTOPIH.

15.3.1. bank mae npaBo:

15.3.1.1. BUKOPHCTOBYBATH I'POIIOBi KOITH KITieHTa MpOTATOM CTPOKY, BU3HAYEHOTO JloroBOpOM;

15.3.1.2. BCTAHOBIIIOBATU OOMEXeHHS MOXIUBOCTI KirieHTa 3miWCHIOBATA IONATKOBE BHECEHHSA KOIITIB HA
Jleno3uTHuil paxyHOK IIEBHOI CYMOIO;

15.3.1.3. BuMaratu Bij KiieHTa Hajle)kKHOrO BUKOHAHHS 000B’s3KiB mepes baHkoM BiJIOBIIHO JO MOJIO0XKEHD IIUX
[Ipasu;

15.3.1.4. BuMaratu Bij KiieHTa HamaHHS JOJATKOBHMX BiJOMOCTEH/IOKYMEHTIB Y pa3i HEOOXiHOCTI MPOBEICHHS

noru0JeHol ineHTrdikallii, a y Bunajaky HeHaganHs KiIieHTOM Takux BigoMocTel/nokyMeHTiB bank mae mpaBo B
OJTHOCTOPOHHBOMY TOPSAKY po3ipBaTu Jloroip ta 3akputu Jlemo3uTHUA paxyHOK. 3IHIIOK TPOIIOBUX KOIITIB HA
Jleno3utHOMY paxyHKY repepaxoByeTbes KiieHTy BiamoBigHo 10 yMOB JloroBopy;

15.3.2. Bank 3000B's13aHMi:

15.3.2.1. MOBIJOMUTH MOJATKOBUH OpraH MNpo BiAKPUTTS (3akpUTTs) PaxyHKy y cTpok, nepeadaueHui
3aKOHOJIAaBCTBOM Y KpaiHHU.

15.3.2.2. HapaxoByBaTH Ta crulauyBatu KiieHTy mpouentu 3a Jlemo3wuroM BiANOBIAHO A0 YMOB, BH3HAYEHHX
3asBoro Ta umu [IpaBunamuy;

15.3.2.3. y JeHb, BU3HadeHui [loroBopom, nmosepuytu Kiienty cymy /JlemosuTy Ta cnjatuTu cyMy HapaxoBaHUX

MPOLICHTIB BIAMOBIIHO J0 BU3HA4YECHUX [I0OrOBOPOM YMOB;
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15.3.2.4. 3a Jleno3utoM Ha BUMory bank 3000B’s3anuit noBepHyTd KiienTy cymy Ttakoro Jlemno3urty Ta CrjiaTuTH
CyMy HapaxOBaHHUX IPOIICHTIB 3T1IHO 3 yMOBaMHU JI0roBOpYy IpH YMOBI, 1110 I'POIIOBI KOIITH Ta/ a00 MaliHOBI IIpaBa
mo JloroBopy He 0OOTspKeHI 3000B’S3aHHSMHU MyOJIYHOTO ab0 MPHUBATHOTO XapakKTepy, a TaKOoXK BIJICYTHI 1HII
00CTaBWHM, 3a AKX Yy BinnosigHocti no JoroBopy bank He noBeprae Bxmazg B neHn 3BepHeHHs KiieHTa 3 BUMOTOIO
Mpo TOBepHEHHA Jleno3uTy Ha BUMOTY abo 3IiHCHEHHs oreparii moBepHeHHS Takoro Jlemosuty depe3 Cucremy
«KitienT-inTepaer-6ank». [loBepHenns Bxmamy abo #oro 4acTHHM 3MiIMCHIOETHCS baHKOM He Mi3HiIIEe HACTYITHOTO
OmnepauiiiHoro AHS micist oTpuMaHHs Bumorn.

15.3.2.5. y BUNAaAKY posipBanHs Jloroopy 3 iHimiatuBu Bxiagnuka bank 3000B’s3aHuii moBepHyTH BriagHuky
TPOIIOBI KOIITH MIPH YMOBI, IO TPOIIOBi KOImITH Ta/ a00 MaifHOBI TIpaBa 1o JloroBopy He 00TsKeH] 30008’ I3aHHAMHU
myOIigHOTO 200 MPUBATHOTO XapaKTepy, a TAKOXK BIACYTHI 1HII OOCTaBHHM, 32 SKHUX y BIAMOBiMHOCTI 110 JloroBopy
Bank He moBeprae Bknan cymy Jleno3uty Ta CIUIaTUTH CyMy HapaxOBaHUX MPOILEHTIB 3rifHO 3 yMoBamu JloroBopy
Ta 1ux llpaBun He mizHime, HiX Ha 6 (moctuit) OnepaniiHui 1eHh 3 MOMEHTY OTPUMAaHHS BiATIOBITHOI 3asBU Bif
Bkiagauka, SIKIIO iHIIE HE BCTAHOBJIEHO yMOBaMH J{oroBopy.

15.3.3. Kirient mae mpago:

15.3.3.1. OTPUMYBATH MPOIEHTH 3a BKi1ajoM 3ri1HO 3 yMOBaMH, riepenoaueHumMu Jloropopom;

15.3.3.2. y NIeHb Ta Ha yMOBax, Bu3HaueHuX J[loroBopoMm, oTpmMaru cymy Jlemo3uty Ta cyMmy HapaxOBaHUX
MPOLICHTIB;

15.3.3.3. npu yknaaeHHi [loroBopy CTpOKOBOTO JENO3UTY 3BEPHYTHUCH A0 baHKy Al OTpUMaHHS PO3PaxyHKY

noxofiB Ta Butpat KiieHra - ¢hi3uaHOi 0cOOU-TIAIPUEMIIS, TTOBS3aHUX 3 po3MimeHHsIM CTOPOKOBOTO BKJIAMy, SIKHUH
MOBHHEH BKIIOYATH iH(QOpMaIito, epe1dadyeHy YAHHAM 3aKOHOJJABCTBOM YKpaiHU Ha 1Ty 3BEPHEHHS.
15.3.4. KiienT 30008’ s13aHuit:

15.3.4.1. BUKOHYBATHU MOJ0KEHHS J[oroBopy Ta TOTPUMYBAaTUCh YMOB, Ha SIKUX po3MileHu# Jleno3ur;

15.3.4.2. y BUNaJIKy po3ipBanHs CTPOKOBOIO JICMIO3MUTY 3 BJIACHOI iHIIIaTUBH, OBiIOMUTH BaHK Npo CBill HaMip B
MOPSIKY, BCTaHOBIIeHOMY MU [IpaBuiamm;

15.3.4.3. y BHUINAJKY, SKIIO yMoBamMu JloroBopy nepeadayaeThCs MOXKIUBICTh 3/iMCHEHHs BxiagHukom

JI0JIaTKOBOT'O BHECEHHSI KOIITIB Ha Jlemo3uTHUI paxyHOK, HagaTi baHKy BiAMOBIAHY MIATIXHY IHCTPYKIIiIO POTSATOM
OnepartiifHoro Yacy IHS 341HICHEHHS BiIOBITHOI OTIeparlii;

15.3.4.4. 3a0e3meunTr BU3Ha4YeHy JJoroBOpOM CyMy KOIITiB Ha BIACHOMY MOTOYHOMY PaxyHKY JUIS TOJAJBIIOTO
3niicHeHHs baHkOM iHIlIFOBaHHS Ta BUKOHAHHS omepallii 3 neoeryBanns Paxynky KiienTa abo, 3a1eXHO BiJ yMOB
JloroBopy, epepaxyBaTH TaKy CyMy KOIITiB Oe3rmocepeHpo Ha Jlemo3uTHUi paxyHOK B baHKy;

15.3.4.5. Y BHIIQJIKY, KO0 yMOBaMH JloroBopy mependadaeThCsi MOKIMBICTh YaCTKOBOI BUadi BKIIaIHUKY KOIITIB
3 Jlemo3uTHOro paxyHKy NpOTSATOM CTPOKY 3anydeHHs Jlemo3uTy, HajaTH baHKy mnaTiHy iHCTPYKIIO TPO
nepepaxyBaHHs BiJIMOBITHOT CyMH KOWITIB 3 JIeMO3UTHOrO paxyHKYy Ha MOTOYHHMH paxyHOK BkiagHuka mpoTsrom
OneparniiiHoro yacy JHS 3[iHCHEHHS BiJIIOBIIHOI omepartii;

15.3.4.6. y BHINAJAKY, SKIIO NOTOYHMH paxyHOK Bxmajgnwka, Ha skuii BaHk 3miiicHIOE mepepaxyBaHHS CyMH
Jeno3uty Ta HapaxOBaHWX MPOIIECHTIB B iHO3EMHIH BaIOTI BiIKpUTHI He B baHKy, a B iHIIii OaHKIBCHKIH yCTaHOBI,
CIUTATHUTH KOMICIFO 3a IepepaxyBaHHsI KOIITIB B IHO3eMHIH BaJfOTi y cyMi, Bu3HaveHid B Tapudamu, o nitoTs y banky
Ha MOMEHT 3/IiIiiCHEHHS OTepaitii;

15.3.4.7. HajJaBaTH Ha BUMOry bBaHKy J0JaTKOBiI BIJIOMOCTI/ JOKYMEHTH MJis NPOBEACHHS HOro MOTJIUOICHOT
ieHTUdIKAITIT;
15.3.4.8. JOTPUMYBATHCh BUMOT YAHHOTO 3aKOHOJABCTBA Y KpaiHH, B TOMY YHCITi BHKOHYBAaTH BUMOTH HOPMATHBHO-

npaBoBUX akTiB HamioHampHOro OaHKy YKpaiHM HIOJ0 PEKUMY BHKOpUCTaHHS JIeMO3UTHUX paxyHKIB, YMOB
Horosopy, nux [IpaBun ta Tapudis banky;

15.3.4.9. IOPIYHO, B CTPOK 110 01 IIFOTOTO MOTOYHOTO POKY, MiITBEP/KYBATH B TUCHMOBIH ()OPMi 3QJTUIIIOK KOIIITIB
Ha Jleno3uTHOMY paxyHKy craHoM Ha 01 ciuHs. Y Bunaaky HeoTpuMaHHs BaHKOM miATBEpHKEHHs 3aUILKIB KOIITIB
Ha Jlemo3uTHHUX paxyHkax KilieHTa TpOTSATOM 3a3HAYEHOTO CTPOKY, 3aJIHMIIOK KOIITIB BBKAETHCS MiNTBEPIKEHUM
Krienrom.

15.3.5. BianoBiganbHICTh CTOPIH.

15.3.5.1. 3a HeBHKOHaHHs a00 HEHaJe)KHE BHKOHaHHsS YMOB JloroBopy CTOpPOHM HECYTh BiJIINOBINaNBbHICTD,
nepeadadeHy MOJI0KEHHSIMA YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

15.3.5.2. Bank He Hece BiAMOBIAaIBHOCTI 32 CHIMCaHHs OaHKaMH-KOPECTIOHJICHTaMH CYyM KOMICii IpH 3apaxyBaHHi
cymu [leno3uTy Ta HapaxOBaHUX MPOIICHTIB HA TIOTOYHHMI paXyHOK BxianHuka (crocyeThest Jleno3uTiB B iHO3EMHHUX
BaJIFOTaX).

16. OCOBJIMBOCTITA YMOBU KOPUCTYBAHHS PAXYHKAMM 3 BUKOPUCTAHHAM
BAHKIBCBKOI IINIATI)KHOI KAPTKHA
16.1. [Mopsinok BiAKpUTTS Ta 00CTyroByBaHHs PaxyHKy.
16.1.1. bank Ha mincraBi Haganux KitieHTOM BiAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHH JJOKYMEHTIB
BigkpuBae Kiienry PaxyHok, umyckae ta Hajgae Kimienty BIIK ta [TIH-kox 10 Hei, a Takox 3abe3neuye
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3IIHCHEHHS pO3PaxyHKiB 3a orepauisMy, 3ailicHeHnMH 3 BukopucTtanHsaM BIIK, B Mmexxax Butrparnoro mimity.

16.1.2. Bbank 3xiiicHIOE KacoBe OOCITYyTOBYBaHHS PaxXyHKIB Ta 3MIMCHEHHS IUIATKHKX Oomepariil mo PaxyHKy 3rigHO
3 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-IIPABOBUMH akTamu HamionanpHOro 0aHky YKpaiHu, B MeKaxX KOIITIB
BurparHoro nimiTy.

16.1.3. Ilopsnok BuUKOpUCTaHHS PaxyHKy peryjroeTbCs YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOX LUMHU
YmoBamu. ['pomioBi kot 3 PaxyHky He MoxkyTh OyTr BukopuctaHi [epxkartenem 3 Bukopuctanusam BIIK mps:

- PO3paxyHKiB 3a 30BHIITHLOEKOHOMIYHUMH JJOTOBOpaMH (KOHTPAKTaMH),
- 3IiliCHEeHHS IHO3eMHHX iHBECTHLH B YKpaiHy,

- 3miMiCHEHHS IHBECTHIIIT pe3uICHTA 3a MEX1 YKpaiHu,

- OTpUMaHHS 3ap0OiTHOI MJIATH Ta 1HIIUX BUILIAT COLIAIILHOTO XapaKTepy.

16.1.4. 3nilicHeHHS TIATDKHUX orepamnii 3 BukopuctanasM BIIK 3mificHIOEThCS B MOPSIKY Ta BIAMOBIAHO 10
YHHHOTO 3aKOHO/IABCTBa YKpaiHu.

Koty 3a mnatixHUMU omnepanisiMu, 3ailicHeHuMHU JlepikateneM 3 BUKOpUCTaHHSIM KapTku, BBaKaroTbCsl BUIAHHUMU

Kmientom mig 3Bit Jepkaremo KapTkwm, a X BHKOpPHCTaHHA Mae OyTH MIATBEPIKEHO BIAMOBITHUMH 3BITHUMHU

JOKYMEHTaMH.
16.1.5. KoHTposb 3a iTb0BUM BUKOPHUCTAaHHIM KOIITIB 3 PaxyHKy 3aiiicHIoeThes KitieHToM.
16.1.6. o MmoMeHTy oTpuMaHHs baHKOM NOBiTOMIIEHHS TIPO BIAKPHUTTS PaxyHKYy 3 BIZIMITKOIO IPO B3SATTS PaXyHKY

Ha OOJIK y KOHTPOJIOIOYMX OpraHax, ormepamii 3a IuM PaxyHKOM 3MiHCHIOIOTHCS JTWIIE i3 3apaxyBaHHS KOIITIB.
Bukopucranns Kaptku 3 MeTor10, 1110 HE BiAMIOBiIa€ YNHHOMY 3aKOHOJABCTBY Y KpaiHH, B TOMY YHCII 3 METOIO OILIATH
BapTOCTi TOBapiB ad0 MOCIyYT, 00Ir IKUX 3a00POHEHO YHHHUM 3aKOHOJABCTBOM Y KpaiHH, 3a00pOHAEThCS. Y BUMIAAKY
BusiBNieHHS baHkoM (akTy BukopucTanas KapTku A 3miiiCHeHHS IPOTUTIIPAaBHUX Aiii baHk 3ammiiae 3a co0or0 paBo
Ha/JaHHs iHPopMaIii y mpaBoOXOPOHHI OpPraHH 3TiJJHO 3 BCTAHOBJICHUM YHHHHUM 3aKOHOJABCTBOM Y KpaiHH MOPSAKOM.

16.1.7. Koxna omepaitist 3a PaxyHkoM 111010 Bua4i a00 BHECEHHS IOTIBKOBUX KOIITIB B Kacy banky/bankomar
abo B Kacy iHIIOTO 0aHKY CYHpOBOKYeThCS Bumadero Jlepxkartemo Yeka [lnarixknoro Tepminana. JlogatkoBo 10
BKa3aHUX JIOKyMEHTIB JleprkaTeinto Moxe OyTH HajlaHa IJIaTKHA IHCTPYKIis. JlepkaTesb CTaBUTh CBil MiAMKC HA IIUX
JOKYMEHTaX, MoNepeIHbO NepeBiprBIIH, IO cyMa, 110 Oyna BHeceHa / 3HATa 3 PaxyHKy, BilnoBigae cymi (pakTUIHO
BHECEHUX / 3HATUX KOIITIB.

16.1.8. Pozpaxynku 3a Omnepamisimu 3 BukopructanasaM bIIK, Bukonanumu Ha TepuTopii YKpaiau, 31iHCHIOIOTECS B
TPHBHI.

16.1.9. [lonoBHeHHs1 PaxyHKiB, BiIKpUTHX B iHO3EMHIN BallfOTi, iIHO3EMHOIO BaJFOTOIO, SIKA BiAPI3HAETHCS BiX
BaIOTH PaxyHKy, HE 3MIHCHIOETHCS.

16.1.10. Koy, mo HagxonaTh Ha PaxyHOK 3 METOIO HOro MOMOBHEHHS Y BaMIOTI PaxyHKy, 3apaxoBYyIOThCS Ha

HBOTO y ToW camuii OnepauiiiHuil IeHb 3 MOMEHTY iX OTpuMaHHs baHKOM 3a yMOBH 3a3HauyeHHs y IUIATIXHIN
IHCTpPYKIil Ha Iepeka3 KomTiB HoMepy PaxyHKy Ta mpi3Buia, iM’s Ta mo-0atekoBi KitieHTa — ¢i3nyHOi 0cO0M —
HiANPUEMIS/HalMEHYBaHHS IOPUAMYHOT 0COOH, TIPEICTABHUIITBA IOPUIUIHOI 0cOOM — HEpe3UIeHTA.

16.1.11. VY pasi inimitoBanHs KiientoMm mepeka3y 3 PaxyHky, sikuil mijuisirae mepeBipii baHkoM 3riHo BUMOT
3akoHy Criony4enux LlItatiB Amepuxu «IIpo mogaTkoBi BUMOTH 70 iHO3eMHUX PaxyHKiB», BaHK 3 ypaxyBaHH:M yacy,
HeOOX1THOTO TS 3/1iiiCHEHHS TaKO1 IepeBipKH, MOKE BUKOHYBATH BiIIIOBITHUH repeka3 Ha oauH OrnepariitHuii 1eHb
JIOBIIIE BCTAHOBJICHOTO MK Y MOBaMHu CTpOKy. KitieHT nopyuae baHky 31iliCHEHHS BKa3aHUX omepalliii y BU3HaueHi
CTPOKH Ta HaJ/Ia€ 3roJy Ha iX BUKOHAHHSI.

16.1.12. VY pasi iniuiroBanHs KiieHToM nepekasy, sikuil miamagae mig giro 3akoHy Ykpainu «llpo myOmiuni
3aKkymiBii», KieHT 701aTKOBO 10 MIaTiXHOTO JOPYYeHHs Haaae 10 baHky HACTYMHI CYNpPOBiIHI TOKYMEHTH:

- 3BIT PO PE3YJbTATH 3IHCHEHHS MPOIIEYPH 3aKYIIiBIi;

- JIOTOBIp PO 3aKYIIiBIIIO;

- piUHUI TUIaH 3aKyNOK Ta 3MiHM A0 HbOro (y BimmoBigHOCTi a0 4. 1 cT. 4 3akony Ykpainu «lIpo myOmiuHi
3aKyIIiBIIL»).

VY Bunanky HajmaHas KIli€eHTOM He MOBHOTO MakKeTy JAOKYMEHTIB, 3a3HAaUeHHWX BHUIIE a00 HAJaHHS HEHAJCKHUMHU

YMHOM O(OPMIICHHX JTOKYMeHTiB, bank moseprae KiieHTy muiaTikHe AOpydeHHS LIOAO 3IiHICHEHHS MepeKasy, sIKHi

nianagae min giro 3akoHy Ykpainu «IIpo myOmiyni 3akyniBii» 6€3 BUKOHaHHSI.

16.1.13. VY pasi, AKIIo Ballt0Ta po3paxyHKy 3a Onepariero 3 BukopucranusaM BITK Bifpi3HSI€ThCs Bijl BaIrOTH BEACHHS
Paxynky, bank 3ziiicHioe ii KOHBEpTaLilO 3a KypcoM, BCTAaHOBIEHMM baHKOM Ha JeHb BUKOHAHHA omepauii, 3
MOJAJIBIINM TIepepaxyBaHHsIM CyMH onepaiii 3 PaxyHKy y BastoTi HOTo BeZCHHSI.

16.1.14. BukonanHs mnatixHO1 onepauii 3 BUKopuctaHHsaM KapTku y pasi, akuio BamoTa PaxyHKy Binpi3HS€ThCS
BiJl BAJIIOTH TlepeKa3y MPOBOJAUTLCS HACTYITHUM YHHOM:

16.1.14.1. VY pasi, skuo BamoToro nposeaeHHs Oneparii 3 BukopuctanuaM Kaptku € Joxap CLUA, €Bpo abo I'puBHs
Ta Taka BaJIIOTAa BiIpi3HseThCs B BantoT PaxyHky, baHk nepepaxoBye 3 PaxyHKy KOIITH y BaJrOTi BeJeHHs1 PaxyHKy
y cymi, mo ekBiBameHTHa cymi Omeparnii 3 BukopuctanHsm BIIK. Cyma Omnepanii 3 Bukopucranus BIIK
MePEepPaxoBY€EThCS y BAIIOTY BEJCHHS PaxyHKy 3a KypcoM, BCTaHOBJICHUM BaHKOM Ha JieHb BHKOHAHHS TUIATIKHOT
onepauii. Iadopmanis mpo kypeu bamky mist npoBenenHs Omnepauiii 3 BuxkopuctanHsm bBIIK
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po3MimyeTbest Ha OdiniiHoMy caiiTi baHky;

16.1.14.2. VY pas3i, skio Baimtota Oneparii 3 BukopuctantsaMm BIIK e Biaminnoro Big Jonapa CIIA, €po abo ['puBHI 1
Taka BaJllOTa BiAPI3HSAETHCS BiJ BalOTH BeldeHHA PaxyHky, bank 3xilicHioe mepepaxyBaHHs cymu Omnepamii 3
BukopuctanHsaM BIIK y BantoTi PaxyHky B po3Mipi, JOCTaTHLOMY [Tl pO3paxyHKY 3 0aHKOM-€KBalipoM 3a MPOBENICHY
Omnepamito 3 BukopuctanasMm bIIK. Cyma mo mnepepaxyBaHHS BHCTaBISI€ThCS [LmaTKHOIO cHCTEMOIO Ta
nepepaxoByeTbcsa bankoM y BanmroTy BeZieHHs! PaxyHKy 3a KypcoM, BCTaHOBJICHUM baHKOM Ha JIeHb MepepaxyBaHHsI.
Indopmanis npo xkypeu banky mist npoBenenns Onepauiii 3 BukopuctanusM BIIK posmimyerscs Ha Odiniiinomy
caiiti banky.

16.1.15. IIporienTHA cTaBKa Ta HOPSAIOK HaApaxyBaHHsL.

16.1.15.1. Bank 3000B’s13yeThbcs TPOBOAMTH HApaxyBaHHsS IPOLEHTIB 3a 3aJUIIKOM KOmTiB Ha PaxyHky 3
pukopuctanHsiM bBIIK Kiienta B banky, y po3mipi Ta B MOpsAAKy, BCTaHOBIEHOMY nirounmu Tapudamm, i
3apaxoByBaTH iX MIOMICSYHO Ha el paxyHOK KitieHTa He mi3Hile, HixK B ocTaHHid OnepaiiliHuil JeHb TOTOYHOTO

MiCSILIS.

16.1.15.2. IIpouenTn 3a 3amumkamu KomTiB Ha Paxynky 3 BukopuctanasM BIIK Kiienta B banky HapaxoByroThcs
Ta BUIUIAYYIOTHCS Y BATIOTI PaXyHKY.

16.1.15.3. IIpu HapaxyBaHHI IPOLIEHTIB MPUAMAETHCS (PaKTUIHA KUTBKICT THIB B POIIi, MiCSIIi.

16.1.15.4. [Tix yac po3paxyHKY IIPOLICHTIB HE BPaXOBY€ETHCS ACHB IEpepaxyBaHHs KOIITIB 3 PaxyHKy.

16.1.15.5. [Mpouentn 3a 3anmmkamMu komrTiB Ha [lorouHomy paxynky Kiienta B BaHky HapaxoBylooThCs Ta
BUIUIAYYIOTHCS Y BATIOTI PaXyHKY.

16.1.15.6. bazoro m1s1 HapaxyBaHHSI TPOLICHTIB € (paKTUYHHUN 3IMIIOK KOWTiB HA [[OTOYHOMY paxyHKY 3a KOXKEH
JIeHb TIepiofy, 3a IKUH TaKi MPOIIEHTH HAPaXOBYIOTHCS.

16.1.16. Bank mocriiiHo iHpopmye Kiienta mpo pyx KowTiB (Hajae BUMUCKY) N0 PaXyHKy 3a JOITOMOTOO TTOCITYTH

GSM-0ankiHr, a Takox KilieHT Mae mpaBo OTpUMaTH BUITMCKY 3a CBOIM 3aIIUTOM OJIMH pa3 MPOTATOM KaJIeHIApHOTO
Micsls Ha 0€30IUIaTHIA OCHOBI. YCi HACTYIHI 3alUTH IIOJI0 OTPUMAHHS BUIIMCKH MPOTATOM KaJCHAAPHOTO MiCSIIIs
TapuikyroThes 3rijHo TapudiB banky. KitieHT Hece BiAMOBINANBHICTH 32 OTPUMAaHHS IOTO PyXY KOIITIB (BUITMCKH).
KitienT 30008’ s13yeThCs He Mi3HiIIe 15 9ncia Ko)KHOTO MicsIlsd, HaJaBaTh B MIUCEMOBIiH (hopMi o banKy cBoi peTeH3ii
3 HEOOXiTHUMH JOKyMeHTaMH (KOIIii 4eKiB, paXyHKiB, IUIATDKHUX MOPYYEHb i T.11.). Skmio KimeHT y BcTaHOBIEHMIHA
UM ITYHKTOM TEPMiH He Mpe’ IBUB MPeTeH311 y MUChbMOBIiH opMi, BBaXKaeThe, 110 KiTieHT miATBepKye i oreparii.
Jlo BperymoBaHHS MpeTeH3ii, 10 Haxiinua B baHk, paHinre ciucani cymu 1o PaxyHky He BimHOBmIOIOTHCS. KitieHT,
HE HaJIaBIIH JI0 TEPIIOro JIOTOr0 HACTYITHOTO POKY MPETeH31H mo10 3animKy Ha PaxyHky, BkazaHoro y Bumuci 3
paxyHKy CTaHOM Ha Tepllle CiYHs MONEPEAHBOTO POKY, MiATBEPKYE Il 3aIUIIOK.

16.1.17. Bunmcku nipo pyx KomTiB mo PaxyHKy MoxyTh OyTH chopMoBaHi BIacHUMHU cruiiaMu KitieHTa, SKIo BiH
Kopuctyerbest nociyramu Cucremu «Knient-lntepHer-06ank», ado bankom 3rigHo i3 3amutom Kitienra. Ilepioa
¢dopmyBaHHs BUMUCKH 3 iHimiaTuBu Kiienta He oOMexyethest. Kpim indopmanii mpo pyx komrtiB o PaxyHky, y
Bumnuciii MOXyTh 3a3Ha4yaTucCs BigoMOCTI 110a0 3MmiHu TapudiB, 3MiHM pO3MIpYy MNPOIEHTHOI CTaBKH, IO
HapaxOBYEThCS Ha 3aJIMIIKA KOMTIB Ha PaxyHKy (y pa3i iHinitoBanHs baHKOM BiAMOBIAHUX 3MiH), 3aKiHUEHHS CTPOKY
nii KapTkw, sika BUTTyIIIEHa 710 BiMOBiTHOTO PaxyHKYy, a TaKoK CyMH 3a00pTOBAHOCTI, SIKi MIJISATal0Th 0 CIUIATH.
CTOpOoHH JOMOBHIUCK, 1110 KITiEHT He 3BIILHAETHCS Bl 000B’SI3Ky BUKOHAHHSI 3000B’s13aHb 3a JI0roBOpOM, SIKIIO BiH
HE 03HAHOMITIOETBCS 3 BIIOMOCTSIMU, II0 3a3HadaroThCst bankom y Bunmcni.

16.1.18. Ha cymy HecankmionoBanoro osepiapadrTy, 110 BHHMKIA Ha paxyHKy KiiieHta, omepamii mo sikomy
3MIIACHIOIOTHCS 3 BUKOpUCTaHHSAM KapTku, Ha mouarok OmnepariiiHoro qHs1, bank HapaxoBye NpOIEHTH.
16.1.19. [IpontenTr 3a HecankmionoBaHuM oBepapadTOM HapaxOBYIOThCS Yy BamoTi HecaHKIioHOBaHOTO

oBepapadTy B octanHii OnepauiiHui AeHb MicALs, BKJIIOYAIOUU HOT0, @ TAKOXK MPU KOKHOMY 3apaxyBaHHI KOIITIB
Ha PaxyHOK 3a miepioJ] 3 JaTH OCTAHHLOTO HapaxXyBaHHS MPOIICHTIB JI0 IaTH 3apaxyBaHHs komTiB Ha PaxyHok. [Tpn
PO3paxyHKY MPOIICHTIB HE BPaXOBYEThCS JICHb BUHUKHEHHS HecaHKITIOHOBaHOTO OBepApadTy Ta BPaXOBYETHCS JICHD
noramieHHs cymu HecankmionoBanoro oBepapadty. Po3paxyHOK IpOIEHTIB 341 CHIOETHCS 32 YMOBHY KUTbKICTh JTHIB
y potii 360 iHiB.

16.1.20. [Ipu HagxoKEHHI KOIITIB HAa paxyHOK KiieHTa, BOHM PO3NOAUIAIOTECS Y HACTYIIHIN YeproBOCTi:
1) y mepury dYepry cCrjiadyroTbCsi NPOCTpOYEHa [0 TOBepHEHHA cyma HecaHkuioHoBaHOTO oBepiapadTy Ta
MpocTpoveHi npoleHTH 3a HecankiioHoBanwuii oBeprpadr;
2) y JIpyry 4epry cCIulauyloThcs cyma HecaHkmioHOBaHOTO oBepAapadTy Ta TMPOIEHTH 32 KOPUCTYBAHHS
HecankuionoBanum oBepapadTom;
3) y TpeTio 4epry CIuIauyloThcs HEyCTOWKa Ta iHIN IiaTrexi BiamoBizHO 10 Tapudis, a TakoX iHIIMX IIIATEXIB,
HEYCTOHOK, iependaueHnx umu [IpaBuiiamu, penita KoITiB 3aJuIIaeThcst Ha paxyHKy KirieHra.

16.1.21. [lepenik mocmyr, mo HagarTbess baHkoMm, iX BapTicTh MOXYTh OyTH 3MiHEHI Y BUNAIAKy HPUHAHATTS
YIOBHOBa)XEHNUM OpraHoM baHKy BiIOBIAHOTO pillICHHS.
16.1.22. Knient nopyuae banky, a bank mae mpaBo iHiLioBaTH Ta 30iHCHIOBAaTH onepauii 3 AedeTyBaHHs PaxyHky

KienTa HacTYynHHX CyM T'POLIOBUX KOIITIB B OyAb-sKill BaJtOTi Ta 3 Oyab-akux paxyHKiB KitieHnra, siki BIAKpUTI B
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banky:

- cymH Bcix 3miicHermx Omepamiii 3 BukopuctanHsMm bIIK, mHapaxoBanux mporeHTiB, Hemo3BomeHnx
oBepapadTiB, MPOCTPOYCHOI 3a0OpPrOBAHOCTI, KOMICiH, KYpCOBHUX pi3HMIb, IUIaTy II0 MPETEH3ifX,
HEMATBEp/PKEHUX OaHKOM-CKBAaHpOM, IHIN IUIATEeXKi, SIKI CTadd HACHIJKOM a00 BHHUKIU B 3B'SI3Ky 3
BukopucrantsM BIIK, BimmosigHo mo Tapudis;

- CyMHU TpOIIOBHX KOINTIB Ha BiJNOBiJHI paxyHKH banky Ta/a00 BilMOBIAHOTO OIOPKETY, HEOOXITHHX IS
MMOBHOT'O BUKOHAHHS mojanux KiieHToM, sk Ha ManepoBUX HOCIAX, TaK 1 B €JIEKTPOHHOMY BUTJISAL 3asB(H) TIPO
MPOJIaK 1HO3EMHOI BAIOTH Ta/a00 3asB(1) PO KYITIBIIO IHO3EMHOI BATIOTH 32 1IHO3EMHY BaJIIOTy Ta/a0o0 3asB(M)
PO KYITIBITIO 1IHO3EMHO{ BAFOTH, B T.4. yTPIMAHHS KOMICii, ITOaTKiB Ta 000B’ A3KOBHX IJIATEXKIB, TepeI0adeHIX
YHUHHAM 3aKOHOJIAaBCTBOM YKpaiHH, Ta IHIITUX CYM B pO3Mipax Ta BaJrOTax BKa3aHUX KIIieHTOM y Takux3asBax;

- CYMH 3TiJHO TTOBIIOMIJICHB BiJ| iHIIUX OaHKIB — IHIIIATOPIB PO HECAHKIIIOHOBAHHUHN TIEpeKa3 KOIITIB 3 PaXyHKY
TUIATHUKA.

16.1.23. IninitoBanHs Ta 3ailicHeHHs: bankoM onepariii 3 nedetyBanns Paxynky KiieHTa Moske 31iHCHIOBATUCE, SIK

Oe3mocepelHFO Ha BIACHY KOPHCTh Ha BiANOBiAHI paxyHkH baHKy Ta/abo0 Ha KOpHCTH AEp)KaBU Ha BiANOBiAHI

paxyHKH OIOPKETy, Tak 1 Ha paxyHkd KitieHTa 3 momanbpmiM mepepaxyBaHHSIM TPOIMIOBHX KOIITIB Ha BiATOBIIHI

paxyHku baHky.
16.1.24. KowmiciitHa BuHaroposa 3a mociayru baHky CTATYeThCS BUKIFOYHO BHAITIOHATBHIN BAIOTI.
16.1.25. Jns crutat KOMiCiifHOT BUHArOpoIn 3a omepamisMu 1o PaxyHKy, IO BIIKpUTHN B 1HO3EMHIN BajroTi, 3

PaxyHKy mepepaxoBYIOThCS KOIITH B I1HO3EMHIN BalllOTI Ta 3MIMCHIOETHCS iX MpOIaX Ha MDKOAHKIBCHKOMY
BAIIOTHOMY PHHKY YKpainu (Hagani — MBPY);

16.1.26. Jnst 3aiiicHeHHs onepalliii 3 mpoaaxy iHo3eMHoi BaroT Ha MBPY KitienT nopyuqae banky:

- IepepaxyBaTH KOIITA B iHO3eMHiM BamroTi 3 Paxynky Kiienra y posmipi, mependadeHomy Tapudamu Ha
BHU3Ha4YeHU baHKOM PaxyHOK;

- 3MIMCHUTH NPOAAXK iHO3eMHOI BaytoTh HAa MBPYVY;

- KOIITH B HalliOHAJBHIN BaJIOTi, OTPUMaHI Biji IpoJiaxKy iHo3eMHoi BaioTd Ha MBPY no kypcy MBPY na nenb
MPOAaXy, IepepaxyBaTH I CIUTATH KOMICIHHOT BUHATOPOIY Ha BH3HAUYEHUH baHKOM paxyHOK OONIKY JOXOIB.

16.1.27. Sxmo KiieHT Oakae 3MIHCHUTH BHECKM Ha MIATPUMKY IMONITHYHUX MAaPTid, TO BiH JOJATKOBO JIO
BiJIMIOBIZTHOTO TUIATKHOTO JOPYYEHHS Hajae 10 baHky MUCBMOBY 3asBy MpO BiICYTHICTH OOCTaBHH, 3a SKHX HE
JIOITYCKAEThCA 31MCHEHHS BHECKIB Ha MIATPUMKY MOJITHYHAX TapTiid, BCTAHOBIEHOI YMHHUM 3aKOHOJIABCTBOM
VYxpainu ¢popmu. bes momanHs BUIe3a3HAYCHOT 3asIBH TUTATIKHE JOPYUCHHS IIO/I0 3iHCHEHHS BHECKY Ha MIATPUMKY
MOJIITHYHUX MAPTii HEeNpUIMaEeThCS.

16.1.28.  Ilpwm 3xificHeHHI TUTaTIXHIUX OMepalliil 3 BUKOpUCTaHHAM KapTku Ta/abo ii pekBi3uTiB, baHkoM, 3 ypaxyBaHHSIM
PHU3HUK-OPIEHTOBHOTO IMiJXO0Ly MOXeE 3aCTOCOBYBaTUCs TexHooris 3D Secure (3a yMOBH 3aCTOCYBaHHS Li€l TEXHOJIOTIT
EKBAalpUHTOBOIO YCTaHOBOIO, IO HAJa€ BIAMOBIIHY IOCIYrYy TOPIOBIIO), MpPU SIKiH Ui 3aBepIICHHS TUIATIKHOL
oreparii 3 BukopuctanusM Kaptku Ta/abo ii pekBi3utiB, JlepkaTenro KapTH MoOke OyTH 3alpOIIOHOBAHO BBECTH
OpHTiHAJBHUNA YUCIOBUN MApoJib, 10 HAAXOAUTH HA HOMEP MoOUIbHOTO Tenedony JlepkaTens KapTu, 3a3HAYCHUN Yy
3asgi-Jloroeopi (Jonarok 3 no 1ux [Ipasun), y Burisiai SMS-noBigomienns. Tpansakmii miarBepmxkeni 3D Secure
3rigHo npaBui MIIC He miaIsaraloTh OCKapKEHHIO.

16.1.29.  Ilpu vamanni BIIK Visa Platinum ix nep»xaTensiM aBTOMAaTHYHO IiIKIFOYA€ThCS TTocayra «KoHCkepxK-cepBic»
Big Visa. Ilocnyra «Koncwepx-cepBic» Hamaetbes MIIC VISA ska 1 mepenbauae iHdopmaniiiHy HiaATpuMKy Ta
OpraHizaiiifHy JIOTIOMOrY, 1110 HpaIoe 24 rouHu Ha 100y, 7 JHIB Ha THKICHD 110 BCbOMY CBITI.

16.1.30.  Hepxarenb MOXe O3HAMOMHUTHCH 3 yMoBamH mociayru «KOHChEpK-CEpBIC», y TOMY YHCHI 3 TEPETiKOM
MOXKJIUBUX TOCTYT Visa Ta iHmmow iHdopMariiero, B 4aT-00Ti Visa, a Takox 3aTtenedonyBaBiu 10 KoHTaKT meHTpy
MIIC.

16.1.31.  Bingkmouenss Bix nociyru Visa «KoHckepx-cepBicy BitOyBaeThCA y pasi:

— 3akputTs KapTkuy, 1110 Oyina miakimodeHa a0 mociayru « KOHChepiK-CepBiCy»;

— 3aBeplIeHHs TepMiny aii KapTku, 10 sKoi migkimoueHo nociayry «KoHchepik-cepBic» Ta BiJIMOBH Bijl IEPEBHUITYCKY Ha

HOBUH TEPMiH.

16.1.32.  baHk Mae mpaBo MPUITUHATH HaJaHHs nocinyru «KoHChEpK-cepBicy y pasi, KO KIIEHT-JepKaTeNh KapTOK
Visa Platinum mae 3aboproBaHicTh TO CIUIaTi KOMICiH BiJOBIHO 10 TapudiB BaHKy mpoTsroM TphOX OCTaHHIX
KajeHgapHux MicsauiB. [Ipo npunuHenns Haganns nociyru «KoHckepx-cepBicy baHk moBigomiise KilieHTa MUIIXOM
HaJICWJIaHHS BiJIIOBiTHOTO TOBiJOMIIEHHS 3aco0amu iH(OpMaIifHO-TEIIEKOMYHIKAIIIHHUX CUCTEM, 30KpeMa, ajie He
BUKIJIFOUHO, 3aCO0aMHM €JIEKTPOHHOT MOIITH; 3aC00aMH CUCTEM JAMCTAHIIHOTO 00CIyroByBaHHS KIIIEHTIB («IHTEPHET-
Bankinr»), nosizomienass CMC towo.

16.1.33.  IloBTopHe miagKIO4YeHHs A0 nociayru «KoHcbepxK-cepBic» MOXKIUBE JIMILE 32 YMOBH BiICYyTHOCTI IPOCTPOUEHOT
3a00proBaHOCTI 3a KoMicisiMu, HapaxoBaHuMu 3rijiHO Tapudis banky, B pamkax sikux BunyieHa(-i) Kaprka(-u).
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16.2. IIpaBa Ta 000B’sI3KH CTOpiH

16.2.1. KiieHTt 3000B’13yrOThCS:

16.2.1.1. o3HaitomutH [epxareniB kapTok 3 mumu llpaBunamu ta Tapudamu. BinnoBigansHicTh 32 JOTPUMAaHHS
HOPM, BHKJIAJIEHUX Y I[bOMY ITyHKTI, Hece KitieHT;

16.2.1.2. JOTPUMYBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH, B TOMY YHMCIIi BUKOHYBATH BUMOT'H HOPMATHBHO-

npaBoBux akTiB HBY mogo pexxumy BukopuctanHs PaxyHky, BukoHyBatu ymoBu Jloroopy, mux [IpaBmi ta
Tapudis banky mozno odciyroBysanns BIIK;
16.2.1.3. KOHTPOJIIOBATH PyX KOIITIB 3a PaxyHkoM Ta noBigomisatu bank npo onepariii, SKi HIM HE BUKOHYBAJTUCS;
16.2.1.4. HE BUKOPHCTOBYBaTH PaxyHOK ans 3aificHeHHs/TipoBeAeHHS (iHAHCOBHX OIepaliii, MOB’s3aHUX 3
merajizaiiero (BiAMHBaHHSM) [IOXOMIB, OJEPKaHMUX 3IMOYWHHUM MUIIXOM, (IHAHCYBaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MaCOBOTO 3HUILICHHS;

16.2.1.5. 3MIMCHIOBATH KOHTPOJIb 33 AOTPUMaHHAM JlepxkaTensiMu ipaBuil KOpucTyBaHHS KapTkaMu, 3a3HaueHUMH B
HoroBopi;
16.2.1.6. 3abe3meynT OTpUMaHHs BinmoBigauM Jlepkarenem B banky emitoBaHoi Ha Horo im’s KapTku pazom 3

[NIH-kouBepTOM Ta HamanHsA JlepxkareneM IOKyMEHTIB/BimomocTel, HeoOXimHmx baHKy mis MpOBeAeHHS
inenTudikamii {epxarens;

16.2.1.7. y pasi Brparu abo kpamixkku BIIK abo y sumanky ix kommpomerarii, Kiient ab6o depxareni 30008’ s13aH1
BXKHUTH HACTYITHUX 3aXO[iB:

16.2.1.7.1.  moBimomuTH npo 1e baHk 32 HOMepamu TenedoHy:
-0 800 50 58 48 (+38 032 235 06 40) — poboui i 09:00-19:00
abo
-0 800 50 55 55 (+38 044 290 93 10) — ninoxob60oBO;

16.2.1.7.2.  He mi3Hime 3 (TppOX) poOOYMX IHIB MiCIS YCHOTO MOBiAOMIIEHHA 3rimHOo 3 W. 16.2.1.7.1. mux IlpaBun
3BepHyTHCS 10 baHky 3 kitonotanHsaM npo Buiryck HoBuX BIIK y 3B’3Ky 3 X BTpaTor0/KpaaiKKOK/KOMIIPOMETAIII€IO,
HIIIXOM Oe3IocepeIHBOro MoAanHs 10 banky nmucrMoBOi 3asBH;

16.2.1.8. orpumatu B banky Burorosneny BIIK He mi3Himie, Hix depe3 3 (TpH) MicsIi i3 MOMEHTY HaJaHHS
3as1BU TIPO BiAKPUTTS PaxyHKy;

16.2.1.9. CaMOCTIHHO PEeryJIOBaTH B3a€MOBIMHOCHMHU 3 JlepKaTensiMH CTOCOBHO 3JIMCHEHHS BUTPATHHX
orepariiit 3a PaxyHkom;

16.2.1.10. y BHNAJAKY 3BiIbHEeHHS Jleprxkartens neraiino Bunyuntr BIIK y Takoro cmiBpoOiTHHKA 1 TOBEpHYTH 11
B baHK B cTpok /10 5 (°4TH) KaleHAapHUX JHIB 3 JHs 3BUTBHEHHS TAKOTO MPAIliBHHUKA,;

16.2.1.11. noBepHyTH Kaptky mo banky micnst mpunuHeHHSs i1 1ii, a Takox y pasy po3ipBanss loroBopy abo
3aKkpuTTs PaxyHky;

16.2.1.12. y BUNAAKy HpunuHeHHs aii JloroBopy Ha mijcTaBi 3asBu KiieHTa 3a HasBHOCTI y OCTaHHBOI'O

3aboproBanocTi nepen bankom KitieHT 30008’ s13aHuit moracuTy TaKy 3a00proBaHicTh B ICHb NOAAHHS 3asBU HITSIXOM
NONOBHEHHS PaxyHKy KomTamu y po3mipi HasiBHOT 3a00proBaHOCTi 3a PaxyHKOM Ta HapaxoBaHMX MPOLICHTIB;

16.2.1.13. 3a0e3neynTy oTpuManHs Jlepikatensmu Korii ohopMIIeHOT KBUTaHIIT Ta 30epiranus JlepkarensiMu
YeKiB Ta CIIIIB, IO MiATBEPIXKYIOThH (DaKT 31iHCHEHHS onepalliii 3 BukopuctanusM BIIK, 10 MoMeHTy BioOpakeHHs
BiJIMOBITHUX Omepalliii y MOMICSYHIN BUTUCII PO PyX KOMITIB 32 PaxyHKOM;

16.2.1.14. BIJIMTOBiTaTH 3a BCi omnepartii, 3ilcHeri 3 BukopuctanasaM bIIK, B T.4. 3a onepariii, 3miiicHeHI TpeTiMu
ocobamu 10 MOMEHTY oTpuMaHHs bankom moBigomiteHHs mmpo Brpary BIIK;
16.2.1.15. y BUNAJKY, SKIIO TOBap IMOBEPHEHO a0 MOCIYyTy HE OTPHMaHO B MOBHOMY 00cCs3i, caMOCTIHHO

3BEPHYTHCS 0 TOPrOBOi TOYKH, B SIKil OyJi0 mpua0aHo TOBap, HAJAHO MOCIYTH, ISl OTPUMAaHHS PO3PAXyHKY 3a
MOBEPHYTHI ToBap a00 HE HaJlaHy MOCIYTY;

16.2.1.16. BUTpAYaTH KOIITH, po3MillleHi Ha PaxyHKy, nuiie B Mexkax BurparHoro miMity;

16.2.1.17. y BUMNAJAKy MOMMJIKOBOTO 3apaxyBaHHs bankom komriB Ha PaxyHku B AeHb oTpuManHs Bix banky
MUCHMOBOT'O ITOBIJIOMJICHHSI TIPO TIOMHIIKOBHMH Tepeka3 Hajgath baHKy TUIaTKHY 1HCTPYKINI Ha mepepaxyBaHHs
MOMMUJIKOBO 3apaxOBaHUX KOIUTIB;

16.2.1.18. HECTH BiAIOBINANBHICTh 32 CBOEYACHICTh Ta NMPaBHJIBHICTH ONOJATKYyBaHHS omepaniil 3a PaxyHnkom
BIJIMTOBIIHO 10 BUMOI' YUHHOT'O 3aKOHOJABCTBAa Y KpaiHu;

16.2.1.19. 3aboponutu Jlepxkarensm BIIK posromomysatu IMIH-kon ta/abo pexBizuti Kaptku, mepenaBatu
BIIK B xopuctyBanHs TpeTiMm ocobam Ta 30epiratu [11H-kox pasom3 BIIK;

16.2.1.20. MOMIOBHIOBATH PaXyHOK TakMM YHMHOM Ta y TaKMi CTPOK, MO0 3a0e3neunTd baHKy MOMKIHBICTDH
3MIIACHIOBATH 1HIIIIOBAHHS Ta BUKOHAHHS omepailii 3 fedeTyBanHs PaxyHKy;

16.2.1.21. He mi3Himre 1 (oxHOoro) Micsis A0 3aKiHueHHs cTpoky ail BIIK 3aificHuTH 0HY 3 HACTYIHUX JiH:

16.2.1.22. 3BepHYyTHCA 10 baHKy 3 3as1B0r0 1po BUIyck KapTku Ha HOBUH CTPOK;

16.2.1.23. 3BepHYTHCS 10 baHKy 3 3as1BOt0 Mpo 3aKpuTTs PaxyHKy Ta npunmHenHs aii KapTkw.

16.2.1.24. IIpu noganni no banky 3asB, BKkazaHux B m. 16.2.1.22. ta m. 16.2.1.23. nux IlpaBun, ogHoyacHo

39



: P =
[IpaBuna KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS Cy0 €KTiB BEAHK ALBIE

T'OCIIOIAPIOBAHHA

noBepHyTu Kaptku 1o banky;

16.2.1.25. oTpumMatn Bummcky mpo 3anumok Paxynky cranom Ha 01 ciuns y croci0, Bu3HadueHuid JloroBopom,
Ta HaJaTH MiATBEpKeHHS baHKy mpo BiAMOBiAHICTH MpoBeaeHHUX omepaliid mo PaxyHnky ctanom Ha 01 ciuHs B
ctpok 10 0 1 moToro moToyHoro poky. Skmo minreepaxenHs i KiieHTa y mucbMOBii opMi PO 3aIUIIOK KOLITIB
Ha Paxynky cranom Ha 0l ciuns He oTpumaHe bankom B cTpok mo (01 JIOTOrO MOTOYHOTO POKY, CyMa 3AIIUIIKY
BBaYKAa€ThCsI MiATBEPHKEHOIO;

16.2.1.26. OTpUMYBATH MIOMicsuHi Bumnucku B mopsiaky, nepeadauennmu umu [IpaBunamu;

16.2.1.27. HaJaBaTH HAa BUMOrY baHKy J0OAaTKOBiI BiJIOMOCTI/TOKYMEHTH JJis TPOBEICHHS YTOYHCHHS
iHdopmartii mpo HEOro abo MPOBEACHHS MOTINOIeHOT TepeBipku KiienTa;

16.2.1.28. UIsT oTpuMaHHS iH(popMarii moao pyxy komriB 3a Paxynkom uepe3 Konrakr-nientp banky

HepkaTenb MOBMHEH YCHIIIHO MPOWTH mpouenypy lmentudikauii wepes Konrakt-nientp. Y Bumanky BiIMOBH
Hepxarenss Hamath HeoOXimHy iH(opmarlliro s mpoBeneHHS mporenypu lmentudikamnii yepe3 KoHTakT-11eHTp,
iH(OopMaIIis moa0 pyXy KOIMTiB 32 PaxyHKOM HE HaIa€ThCs, a BIATIOBIIHA OTIepaIlist He 3MiHCHIOETHCS,

16.2.1.29. 3 Merolo oTpumanHsi [lepkarenem indopmanii mpo 3akinueHHs Tepminy nii BIIK, Ta ams
miakmodenHs: nocayru GSM-banking B 3asBi Ha BUIYCK KOPIIOPAaTMBHOI IIATIXHOI KapTKH 3a3HayaTH HOMEP
MoOinpHOTO Tenedony Jlepxarens Ta moBiAoMIIsITH baHK Mpo 3MiHy TaKOTO HOMEPY MPOTATOM 3 JIHIB 3 IaTH HOTO
3MiHHM IUIIXOM HaIlpaBJICHHS BiIMOBiTHOTO MUCEMOBOTO MOBIJOMIICHHS Ha aapecy baHky

16.2.2. Kitient mMae ipaBo:

16.2.2.1. camocTiliHO po3nopsKaTucs KomTaMu Ha PaxyHky 3a gonomoroto BIIK y mexax ButpatHoro nimity;

16.2.2.2. orpumyBatu Bunmcku, mo Bijo0paxkatoTh pyX KOIITIB 32 PaxyHKOM, SIK BU3HAYCHO UMK Y MOBaMH, a TAKOX
y BUNAKy BUHUKHeHHS CITIpHUX TPaH3aKIIii;

16.2.2.3. Bumararu Bl baHKy HaJIe)KHOTO BUKOHAHHSI CBOiX 000B’s13KiB 3a JloroBopoM;

16.2.2.4. y pa3i BHHUKHEHHS CYMHIBIB 111010 TOCTOBIPHOCTI HaBeAeHO1 y Bunncni ingopmarii BigHocHO cTany PaxyHky
Ta (haKkTy IpoBeNeHHs Ti€l 4M iHImIo1 omneparii, y TepMiH 1o 15-Te 9ucio (BKJIFOYHO) MICSIS, HACTYITHOTO 32 MicsIieM
MIPOBEICHHsI omeparllii, Hagatn baHKy MICEMOBY MIPETEH3II0;

16.2.2.5. y BUNaAKy BUHUKHEHHS MMTaHb 100 OJIOKYBAaHHSI CyM KOIITIB Ha PaxyHKy 3B’s13aTrcs 3 baHkoM 3a HOMepoM
tenedony 0 800 50 58 48;

16.2.3. bank 3000B’s13y€ThCS:

16.2.3.1. 3aGe3neuntn oOcayroByBaHHs PaxyHKky Ta 3miicHeHHs Onepartiii 3 BukopuctanasaM BIIK BiamosigHO 10 yMOB
JHoroBopy, ux YMOB 3 ypaxyBaHHSIM 0OMeXeHb, 10 BcTaHOBJIeHI KimieHTom, bankom a6o BianosigHoto [InarixHoi0
CHCTEMOIO;

16.2.3.2. indopmyBaru Kiienta mpo cran Paxynky, moximBi 3minm TapudiB y HOpsIKY, BCTAHOBJICHOMY UMM
[IpaBunamu/JloroBopom.

16.2.3.3. BUKOHYBaTH po3nopskeHHs [epxaTens mpo nepekas Ta/abo BUgaqy rpoIIOBUX KOMITIB i3 PaxyHKy, a Takox
MPOBOJUTH HIII omepallii y MopsKy, BU3HAYEHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHW Ta 3 ypaxyBaHHsSIM Yacy i
MPOLIEAYP 00 NepeBipku baHKOM BIAMOBIAHUX IUIATEXKIB 3rigHO 3akoHy Crionydenux LlltatiB Amepuku
«IIpo mogaTKOBI BUMOTH JI0 IHO3EMHHUX PaXyHKIBY;

16.2.3.4. y pasi BcranoBneHHs bankom ¢axty iimoBipHoi kommpomeranii bBIIK Jepxxatens iHpopMyBaTH OCTAaHHBOTO
mo TenedoHy, pakcoM abo ENEeKTPOHHOIO MOINTO IMPO HeoOXimHicTh OmokyBaHHs BIIK Ta mpo HeoOximHicTh
3BepHeHHs Kiienrta no banky misa Bumycky HoBoi BIIK BHacnifok ii koMnpomeranii, B TOpSAKY BU3HAYEHOMY B II.
16.2.1.7.2. mux I1paswu;

16.2.3.5. micns orpumanns Bing Kitienta a6o JlepikarteniB moBijomiieHHs: B nmopsaky 1m.16.2.1.7 uux IlpaBun abo y
BUTIAJKy OTpuUMaHHs ioro 3roam Ha OnokyBanHs BIIK micns mosimomnenHss bankom KiieHTa BimmoBimHO [0
m.16.2.3.4.mux YmoB, 3a6nokyBatu BIIK;

16.2.3.6. Jlo MOMEHTY NOBiJJOMJICHHsI eMiTeHTa MMpo (aKT BTPATH IJIATKHOTO 1HCTPYMEHTY Ta/abo iHAWMBIAyalbHOI
00:1iK0BOI iH(pOpMaIlii Ta/abo BUKOHAHHS ITOMUJIKOBOT IJIATHKHOI OTIepallii 3 paXyHKY HEHaJIe)KHOTO TUTATHUKA PU3HUK
30UTKIB BiJi BUKOHAHHS HEHAIGKHHMX IUIATDKHUX OIepalliii Ta BIiAMOBIAANBHICTH 3a HUX MOKJIANAIOTHCA Ha
KOpHCTYyBada. 3 MOMEHTY IOBIJIOMJICHHSI KOPHCTYBa4eM eMiTeHTa Mpo (hakT BTPATH IUIATIKHOTO THCTPYMEHTY Ta/abo
IHAMBIAyaIbHOT 00JIIKOBOT iH(OpMAIll pU3MK 30MTKIB BiJi BUKOHAHHS HEAKIICNITOBAHUX/HEHAJICIKHUX IUIATDKHUX
oreparliii Ta BiAMOBIJAEHICT TOKJIATAIOTHCS Ha eMiTeHTa. MOMEHT, 3 IKOT'0 HACTa€ BiAMOBIJAIbHICTh EMITEHTa, Ma€
OyTH YiTKO BH3HAYCHUH YMOBaMH JIOTOBOPY, YKJIaJIEHOTO MiXK KOPUCTYBA4YEM Ta EMiTEHTOM.

16.2.4. y BUMNAJKY 3akpuTTs Paxynky Tta mpunuaeHHs aii BIIK 3anumok komTiB, mo 3HaxoJsaThcs Ha PaxyHKy
nepepaxoByBaTH B MOPSIKY, epeadaueHoMy Jlorosopowm;

16.2.5. y BHIIQJKy OTPUMaHHS MUChbMOBOro 3amepedeHHs Kimienra mono CHipHHUX TpaH3akKid 3aiACHUTH
poO3ciinyBaHHS B CTPOK, BCTaHOBIEHMH mpaBwiamu [l1aTikHOI cHCTeMH Ta BHYTPIIIHIMH HOPMAaTUBHUMH
nokymeHTamu baHky;

16.2.6. mopivyHo ¢gopmyBarn Ta Hanpaisth Kiienty, mo kopuctyerbesi Cucrtemoro «KiieHT-iHTEepHET-0aHKY,
BUIIMCKH MPO 3aJHMILIOK KOMTIB HAa PaxyHky ctanom Ha 01 ciuHs A7s 3BipKH Ta BiNOBIAHOCTI MPOBEACHUX ONepauii mo
PaxyHKy.

16.2.7. Bbank mae npaso:
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16.2.7.1. TepminoBo, 0e3 monepemxkenHs Knienra npunuautu odciyroByBanns BIIK abo Bunmyunty ix y epxkatens
pu HeBUKOHAHHI 11. 16.2.1. 1iux [IpaBw;

16.2.7.2. BimMoBuTH y BuITycKy/mepeBunycky BIIK 06e3 oOrpyHTyBaHHS NpPWYHMH TaKOTO PIIICHHS, SKIIO TaKUi
BUITYCK/TIEPEBUIYCK CYIEpEUYNTh UYHMHHOMY 3aKOHOJABCTBY YKpaiHn a0o Moke mpu3BecTH 10 (iHAHCOBHX
30uTKiB/TIOTipIIeHHS iMiIKy baHKy;

16.2.7.3. B OIHOCTOPOHHBOMY MOPSAKY BiAMOBUTU B oOcmyroByBanHi BIIK, 3a0mokyBaBmm ix, y BUMaaKy, Koiu
mpamiBHUKN baHky He MOXYTh 3B’ a3atucs 3 Jlepkarenem abo KirieHToM s oTpruMaHHS HOTO 3rOH Ha I1€, aJIe MalOTh
oOTpyHTOBaHI ITiA03pH B HecaHKIioHOBaHOMY BuKopucTanHi bIIK, o moxxe npussecty 10 3aBnanHs 30uTKiB KitieHTy
abo banky. BigHoienns oociyroByBannsi BIIK y npomy BUmanky 3midCHIOETHCS 3a 3BepHEHHSM KitieHTa micis
3’sacyBaHHs 006ctaBuH BuKopucTanas BIIK;

16.2.7.4. 'y pa3i BiICYTHOCTI MOXJIHMBOCTI 3B’si3aTHcsa 3 KilieHTOM y BUMajgkax Ta B MOPSJIKY, BCTAHOBICHOMY II.
16.2.3.4. mux [IpaBuy, BcTaHOBUTH 0OMEXKEHHSI Ha 3aiiicHeHHsI Oniepariii 3 BukopucTanasM KapTku;

16.2.7.5. wnamaBaru Kimienty no tenedony, pakcom abo enekTpoHHOO TOMITO0 iHPOPMAIIIFO 3 MUTaHb 00CITyTOBYBaHHS
PaxyHKy Ta BBEZICHHS] HOBHX ITOCITYT;

16.2.7.6. 'y Bumanky HeBuKOoHaHHA KitieaToMm ymoB 1. 16.2.1.8. mux [Ipaswn 3ammuTe BIIK. Omrara BapTocTi mocoyr
3a Bumryck BIIK y Bumanky 3BepHennst Kiienra no banky y cTpok, mo mepeBuirye 3 (Tpu) MicsIi, 3MiHCHIOETHCS
3TiAHO 3 PO3MipoM, Bu3HaueHUM Tapudamu;

16.2.7.7. Bumaratu Bij KiieHTa HamaHHSA JOJATKOBUX BiJOMOCTEH/IOKYMEHTIB Yy pa3i HEOOXiJHOCTI MPOBEICHHS
yTOUHEeHHs1 iHpopMallii mpo HeOro abo TMpoBeJcHHs MornaubieHoi mepeBipku Kiienrta, a y BHUIaAKy HEHaJaHHS
KiieaToM Takmx BigoMocTel/mokyMeHTIB baHk Mae mpaBo B OJHOCTOPOHHBOMY IOPSAAKY posipBaru JloroBip Ta
3aKpuTH PaxyHOK;

16.2.7.8. mnpunuauTH HagaHHsS mocayr KiienTy y pasi HeHamanHa KilieHTOM AOKyMeHTIB Ta/abo BimomocTeid,
HeoOXigHux baHky 1uist 3AiiCHEHHS 3aX0/1iB 3 (JiHAHCOBOTO MOHITOPHHTY;

16.2.7.9. 3ynuHHATH HagaHHA MOCHYT 3a J[OroBOpoM y BWIIAnKy, SIKIIO Ha paxyHKy/paxyHkax KieHTa HemocTaTHRO
KOIITIB /ISl OTUIATH BapTOCTiI Mociyr/komiciii banky BiamoBigHo mo TapudiB abo moramieHHS MPOCTPOUYEHOi abo
Oyap-sxoi iHmOI 3aboproBaHocti 3a [loroBopom. Ilicnmsi HamxomKeHHsS Ha PaxyHOK/paXyHKH KOWITIB B CyMi,
JOCTaTHI# JIJIs OTUTaTH BapTOCTI Mmociryr/KoMiciit banky BiamoBigHO 10 Tapudis, abo morameHHsT 3a00pTOBaHOCTI 3a
JloroBopoM, HafiaHHs MOCIYT BiJHOBIIIOETHCS;

16.2.7.10. BigmoBuTtu KiienTy B o0ciyroByBaHHI mo Tenedony uepe3 Konrakr-nentp banky B pasi HeycmimHOi
Inentudikanii uepe3 Konrakr-ueHtp.

16.2.7.11. npwmsynuautu aito BIIK ta/ado BimmoBuTH Kiienty y mepeBumnycky BIIK y pasi BigcyTHOCTI Oyab-sKux
oreparlii, OKpiM omepariii o JneberyBaHHIO PaxyHka Ha cymy Kowmiciii baHky Ta omepaliii mo 3apaxyBaHHIO
MIPOIICHTIB 10 paxyHKYy, 10 sikoro emitoBano [1K, npotsrom 12 ([IBanaausaTu) MicsIiB migpsi.

16.3. [IpaBuna xopuctryBanus BIIK.

16.3.1. BIIK € BmacuicTio banky, Bumyckaerscss Ha im’s Jlepkartens, HamaeThcs Jlepikarenro B THMYACOBE
KOPHUCTYBaHHsI Ta HE IiJIsrae nepeaayl i ocobi 3a BuHaTkoM JloBipeHoi ocoou. [IpeacraBauk JepkaTens mMae
npaso orpumaru BIIK 3a noBipenicTio, mo Buaana JlepkaTeneM Ta NMOCBiTYEHA B YCTAHOBICHOMY 3aKOHOJIABCTBOM
nopsinky. Buxopucranns BIIK 3a nosipenicTio He momyckaerses. [IIH-kom HamaeTses nume JlepkaTento KapTKH.
Bank He Hece BIAMOBINAILHICTH 3a NMPOBEJCHHs omeparlliii 3 BukopucranHsMm BIIK, BumaHoi mpeicTaBHUKY 3a
JIOBIPEHICTIO.

16.3.2. Crpoxk aii BIIK 3a3nauenuit Ha nuupoBiit croponi. i BIIK aBToMatnyHo NpUNUHSAETHCS MIiCHs 3aKiHYCHHS
OCTaHHBOTO JTHS MiCSIIs, 3a3HAYSHOT0 Ha JIHUIhoBii cTopoHi BITK.

16.3.3. [Tpu oneprxanni BIIK [lepxarens 3000B’13aHAN IOCTAaBUTH CBiil 0COOMCTHH MiAIHC (KyTFKOBOIO PYYKO0) Ha
3BopoTHi# cToponi BITK Ha maneni [uis mignucy (TiNBKH 3a IaHOT YMOBH KapTKa € AIMCHOI0), 32 BUHATKOM OJIepyKaHHS
kapTku [loBipeHoro ocoOoro, a Takox miarBepautu (axt oxepxkanHs BIIK Ta I1IH-koHBepTa, mocTaBuBIIM CBiit
mianvc Ha posmucti npo orpumanHs BIIK Ta [TIH - xonBepra (y Bunaaky ofepxkanas KapTku J[oBipeHOI 0c00010
mignuc ctaBuTh JloBipeHa ocoba, 3a BuKitoueHHsIM oTpumanHs [TIH-kouBepTa).

16.3.4. BIIK, Hanana [lep>xatemnto/[loBipeniii 0ocodi B mopsaaKy, BusHaueHoMy 1iumu [IpaBuiiamu, € akTuBHA.

16.3.5. 3a Oyap-sikux ymoB Jepskatens BITK 30008's13anuit Tpumaru B Taemuwuii cgiii [1IH-kox, He 3anucyBatn iX Ha
Kaprui abo Ha iHIIMX npeaMerax, 1o, SIK IpaBuiio, 30epiratoTbes pazoM i3 BIIK.

16.3.6. Hepxatens He Mae mpaBa nepenaBaté bIIK B kopuctyBaHHS TpeTiM ocobam. JlepkaTenb HE MOBHUHEH

posrononryBaru pekBizutu BIIK. [lepkareni moBrHHI ycBiqoMiIroBaTH, 1o Bukopuctanss BITK st po3paxyHkiB B
Mepexi [HTepHeT Mae MiABUILIICHUH PU3HK.

16.3.7. [Mixg wac Bukopuctanus BIIK pns ommarum tosapiB i mocnyr, Jlepkartenb 3000B’s3aHUN Tepea THM, SK
nianucaru Ciin abo Yek 3 mIaTi>kKHOro TepMiHaIy MEPEBIPUTH, UM BipHO 3a3HA4YEHI B HHOMY CyMa 1 JjaTa 3A1HCHEeHHS
orneparii. [lianucyroun BkazaHi TOKyMeHTH, [lepikaTellb BU3HAE MMPABUIIBHICTH 3a3HaueHoi cymu. Jlepxkartens BITK
MOBHHEH OJIEPXKATU OJIHY KOTIiI0 HaJe)KHUM YrHOM oopmiteHoro Yeka rumatixkaoro TepMinaia ado Crina.

16.3.8. [lignpuemctsa, mo npuiiMatoTs BIIK my1s 3xificHeHHS omaTH TOBapiB/MOCIYT, AKi NPOJAIOTHCS/HANAIOTHCS
TaKUMH TIIIPUEMCTBAMM, A TaKOX IYHKTH BHJaui TOTiBKM OaHKIB MOXyTb BuUMaratu Bin Jepxarens BIIK
IpeI'IBJICHHS JJOKYMEHTA, 110 MiATBEPHKYE HOro 0co0y 3 MeTOI0 ineHTH(IKAaIIi1 Horo sik 3akoHHOTO nepxkatess BITK.
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16.3.9. Hepxatens BIIK Moke oTpumaTH TroTiBKy B MyHKTax BHJaui TOTIBKOBMX KomTiB 1 B baHkomarax 3
norotunamu [Inatixaux cucrem.

16.3.10.  Hepxarens BIIK moBuuen 36epiratn Yekw mmaTikaMX TepminamiB i Ciinmu, mo MATBEPIKYIOTH (PakT
3nificnenHs Omnepauiit i3 BukopuctanHsaM BIIK amst 3BipsiHHS TOTOXKHOCTI JaHMX IO OmNepaliro, sKi MiCTATbCA Y
BKa3aHUX JOKYMEHTAaX 3 JaHUMHU, 10 MicTAThcsA y Bunucni banky.

16.3.11.  SIkmio ToBap moBepHYTO, 200 MOCIyra HE OTpUMaHa B moBHOMY 00c¢si31, Jlepskatens BIIK camocTiliHo mOBUHEH
3BEpHYTHUCS JI0 MiAMPHEMCTBA, SKe IIPOJAII0 TOBap/HE Halalo MOCIYTY, MiCTs YOTo MPaIiBHAK TaKOTO MiAMPHEMCTBA
MIPOBOJUTH IPOLEAYPY HOBEPHEHHs KOIITIB IUIIXOM iX 3apaxyBaHHs Ha PaxyHok a00 BUIUIATy TOTIBKOIO Yepe3 Kacy
TaKOTo MiANPHEMCTBA.

16.3.12.  Ockinbku BIIK uyTnuBa 10 pisHOMaHITHHX (i3MYHUX YHMHHUKIB BIUIUBY, TPUMATH ii HEOOXiAHO BAANKHI Bif
JUKEpes Tella, CIEKTPOMAarHiTHUX 1 MarHiTHHX BHIIPOMIHIOBAHb (OCOOIMBO MOOUTBHHMX TeledOHIB, MEHIKepiB,
MarHiTHUX 3aMKiB 1 T.IL.).

16.3.13. VY pa3i Bunydenns bIIK bamkomarom BHacmiok HOro TeXHIYHOI HECHpaBHOCTI, JlepikaTenb MOBHHEH
3BepHYTHCH 10 baHKy 3a Tenedonamu, 3a3HaueHMMHU Ha bankomari.

16.3.14.  Tlopsanox Inentudikanii uepes Konrtakr-nentp banky.

16.3.14.1. Ilix yac 3BepHenHs Kiienta no banky mo Tenedony KoHTakT-neHTpy, mnpauiBHUK KoOHTakT-UEHTPY
mpoBoaAnTh Tporienypy Inentndikamii Kimienra/ Jepxarens.

16.3.14.2. 3 metoro inentudikanii npauiBHuk KonrtakT-tienTpy 3amae Knienty/ JlepkaTento muTaHHs moa0 PaxyHKy,
nepcoHaibHuX nanux Kitienra/ [epxkatens Ta/abo momo iHIIMX BigomocTed, 1o Oymu 3a3HadeHi KiieHTom/
JepxareneM y BiIIOBiTHUX 3asiBaX BCTaHOBIeHOI baHkoM (hopmu, Ta gKi BKIFOUeHi 10 0a3 ganmnx banky, a Kimient/
Jlepxatenb HaJla€ BIAMOBIII HA TaKi MUTAHHS.

16.3.14.3. BinmoBinp Ha MUTaHHS BBAKAETHCS BIPHOIO y pasi, AKmIo iHpopMartisi, oTpumana Bing Kmienra/ [epxarens,
crmiBmajae 3 iHpopmaliero, BKIoUeHowo A0 6a3 ganux banka. [Iponenypa Inentudikamii gepe3 KonTakt-mieHTp
BBKAETHCS YCIIITHOIO Yy pasi HaJaHHSA TMPABWIBHUX BiJMOBieH Ha TaKy KINBKICTh NMHTaHb, II0 BH3HAYEHA
BHYTPIIIHIMHE TIpaBIiIaMu baHKy Ut 3/1iHCHEHHS BiIMTOBIHOT omiepartii/ HaaHHS 1AMOBITHOI TOCTYTH.

16.3.14.4. Y Bumasuky, skmio indopmariis, mo ii orpumas npaniBHuk Konrtakr-nentpy Big Kimienra/ Jlepxxartens mig gac
npoBeneHHs: npoueaypu I[aentudikamii depe3 KoHTakT-lieHTp, He chiBmagae 3 iHGOPMALi€r0, 3a3HAYEHOIO Y
BimmoBimHUX 3asBax Kiienra/ [lepxarens, Ta sika BKIItoYeHa 10 0a3 JaHuX baHKy, BIAMOBIHA OTepaltis, o moTpedye
InenTudikamnii yepez Konrakr nentp bankom, He 3MiHCHIOETHCA.

16.3.14.5. CropoHu JOMOBWJIHCE, IO 0co0y, sika yCHilIHO Mpoiuia npoueaypy lnentudikanii yepe3 Konrakr-nentp
3TigHO 3 UM TyHKTOoM, bank BBaxkae Kiientom/ Jlepikarenem.

16.3.14.6. B pas3i ycnimnoi [nentudikanii uepe3 Konrakt-tientp Kiienra/ Jlepixarens HaiarOThCs TaKi MOCITYTH:

- OnmokyBaHHS/ po30soKyBaHHs KapTku;

- 3MiHa JIIMITiB;

- Iigxmovennst nociyru GSM-0aHKiHT;

- 3amosnenns nepesumnyckis bIIK ta [1IH-konBepris;

- 3HATTS 0OMEKEHb Ha PO3PAaXYHKH B MEPEXKi IHTEPHET Ta BUKOPUCTAHHS KapTH 3aKOPJIOHOM,;

- [Mocnyru indopmariiiHoro xapakrepy mozao Jdorosopy ta/ abo PaxyHKy, HajjaHHs! KOHCYJIbTAallil 3 TUTaHb Tapudis,
BUHUKHECHHS HEIITATHUX CUTYAIlii TOMIO.

16.3.14.7. wamanns nociyr yepe3 Konrakr-nieatp banky 3aiiicaroerbes B pexkumi 3 09:00 go 19:00 (0 800 50 58 48),
TEXHIYHA MATPUMKA JIepKaTeliB miaTixHuX kapTok Visa (0 800 505 555) — minon060Bo, SIKIIO iHIIE HE epeadaueHo
ymoBamu JloroBopy. JI3BiHKM O€3KOIITOBHI 31 CTalliOHApHHX Tele()OHIB Ta HOMEPIB YKPAIHCHKHUX MOOUTRHUX
orepaTopiB 1o YKpaiHi.

16.4. Bingnosigansnicts CTopiH.

16.4.1. 3a HeBMKOHaHHA a00 HEeHalle)KHE BUKOHaHHS yMOB JloroBopy CTOpOHM HECYTh BiANIOBIAaIbHICT B OPSIIKY,
BHU3HAYEHOMY IOJIO)KEHHSMHU YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

16.4.2. Knient Hece BianoBimanbHicTh 3a Onepatii, 3ailicHeHi 3 BukopuctanHsaMm ycix BIIK, Bunymenux no PaxyHky,

BIIPOJIOBXX BCBHOTO CTPOKY KOPMCTYBaHHS HUMH, a TaKOX mpoTsiroM 90 (OeB‘sHOCTa) KaJeHOApHUX IHIB IicCIS
3akputTs Paxynky ta npunmaenss fii BITK. Ha KiienTa moknanaerscsi 000B 30K MOTAIEHHS 3a00pTrOBaHOCTI IO
Paxynky, Bxi1toyaroun 3a00proBaHiCTh, SIka BUHUKJIA B PE3yJIbTaTi Aii Jlepxaremis.

16.4.3. KitieHT Hece MOBHY BiMOBIJANBHICTE 32 Bei Onepartii, 3/1iiCHEeH] 3 BUKOPUCTAHHSIM BTPauYeHHUX/BUKPAJICHUX
BIIK, 3naiiicHeni micist iX BTpaTtu/KpalikkH, y pa3i HemoBinomieHHs baHky mpo ¢akT BTpatw/kKpanixkku banky Ta
BIPOJOoBXK 1 (O/HI€ET) TOAMHKM 3 MOMEHTY HAJXOIPKEHHs MOBIIOMIICHHS Ipo 1e a0 banky, a Takox 3a Omepariii,
npoBeneHi [epxarenem micist po3onokyBanHs BIIK, nmpoBeneHoro B mopsaaxy, BusHaueHomy llpaBunamu. Kimient
Hece MOBHY BiANOBiNANBHICTH 3a Bci Onepariii, 31ilCHeH] 3 BUKOpUCTaHHAM BTpaueHux/BKpagenux BIIK, 3nificueni
micIis X KpaJlKKU/BTpaTH, y pa3i HenoBigomiieHHs banky npo ¢akt kpagikku/Brpat banky ta Bripogosx 1 (oHi€l)
TOJIMHU 3 MOMEHTY HaJ[XOJKCHHS ITOBIIOMIICHHS TIPO 1ie 110 baHky.

16.4.4. KrieHnT Hece MOBHY BiANOBINANBHICTH 32 MOKIJIMBI BTpaTH KOIUTiB Ha PaXyHKy, sKi cTaju HaciigKoM
Komnpowmerauii BIIK y pasi BignmoBu B HanaHHi banky iHopmarii mpo cBoi KOHTaKTHI HOMepH TenedoHiB, HaJaHHS
HEZ0CTOBIpHOT iH(pOpMAIll PO KOHTAKTHI HOMEpHU TeiieOoHIB, a00 HECBOEYACHOTO ITOBIIOMIICHHS IIPO
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3MiHY KOHTaKTHUX HOMEPiB TeIE(OHIB.

16.4.5. KiieHT Hece MOBHY BiINOBiZadbHICTH 32 MOXIIMBI BTpaTH KOIITIB Ha PaxyHKy, 3a Apyroroo Ta BciMma
HACTYITHUMH HECAHKITIOHOBAaHMMH OMepallisaMu, 3aiiicHeHnMu 3 BukopuctanusaM BIIK Jlepxkarens, sixmo y Kimienra
nigroueHo mociyry GSM-0aHkiHT, 1 BiH oOTpuMaB BignoBimHe SMS-MOBITOMIICHHS TMPO MPOBEACHHS
HECaHKIIIOHOBaHOI omepallii, ajie HeraifHO He MOBiAOMHUB Ipo Le baHk, y T.4., ko nociayra GSM-0aHkiHTy B3araii
He migkmoueHa Kiientom.

16.4.6. Bbank 3000B’s3aHMiA BiIIKOMYBAaTH peaibHI 30WTKH, IO BUHUKIN BHACTIIOK HETOTPUMAHHS HUM BHMOT
HoroBopy 3a ymoBu gotpumanHs Kinienrom nux YMoB.
16.4.7. Bbank He Hece BiANOBINAIBHOCTI 32 MOXIMBY Oe3mincTaBHY BiAMOBY TpeTix oci0 Bim mpuitastTs BIIK mo

PO3paxyHKiB, a TAKOK 3a JiMiTH Ta oOMexenHs y BukopuctanHi BIIK, 1o BcTanoBneHi TpeTiMu 0co0amu, sIKi MOXKYTh
nopyuryBartu inTepecu Kiienra abo [epxarenis.

16.4.8. bank He Hece BimnmoBiganmbsHOCTI epen Kmientom 3a Omnepartii, 3aiiicHeni 3 Bukopuctanasam BIIK Jlepxkarernis,
JUTSE 3MIHCHEHHS IKUX HeoOXinHo BBoauTH [1IH-k0, 32 BUHATKOM BUITaIKiB TEXHIYHOI HECIIpaBHOCTI baHKOMaTiB.
16.4.9. bank He Hece BignmoBigambHOCTI epen Kitieantom abo [lepkarenem 3a HeCaHKIIIOHOBaHI OCTaHHIM orepartii 3

BukopuctanusaMm Kaprtku y pasi BigmoBu Kiienrta abo Jlepxarens 3a6mokyBatu KapTky y BiAMOBiTHOCTI 10 IyHKTIB
16.2.1.7. uux [Ipasu.

16.4.10.  KiieHT Hece MOBHY BiANOBINANBHICTD 32 MOYKJIMBI BTpaTH KOIITiB Ha PaxyHKy 3a BciMa HeCaHKL[IOHOBAHUMHU
orepartisiMu, 3ailicHeHUMHE 3 BUKOopUCcTaHHAM KapTku Jlepkarens, skmio [epxatens BiqMiHHB BCTaHOBJIEHI baHkOM
oOMexeHHs N3BiHKOM 10 KoHTakT nieHTpy 0aHKy, a00 3BEpHYBIIHCH 0 MEHEKepa Y BiIIICHHI.

16.4.11.  baHK He Hece BiIOBIJATBHOCTI 32 30MTKH, 3aBAaHi KimieHTy y pasi:

16.4.11.1. HaBMHCHOTO Ta/ab0 HEHABMHCHOTO PO3TOJIOMIEHHS, HeHalexHoro 30epiranas epxkarenem/KiienToM
nepcoHaNIbHOT 1H(OpMaIIii, 10 MOXXe OyTH BHKOpHCTaHA TPETIMU 0co0aMu i 3[IHCHEHHS HECAHKIIOHOBAaHUX
orepariu;

16.4.11.2. HeoTpumaHHs a00 3aTPUMKH B OTpUMaHHI SMS-TI0BiTOMIIEHB IIOJI0 3iICHEHUX OTIepalliil, 110 BHHUKIIN HE 3
BUHU baHKy (HecmpaBHICTh 3 OOKY MOOLIBHOTO OIEpaTopa, BiACYTHICTh MOOIIEHOTO 3B’S3KY, IMOJOMKH TelehoHy
TOIIO);

16.4.11.3. maBMucHoro ta\abo HeHaBMHUCHOTO noctymy a0 iHdopmanii Kiienrta//lepkatens, 1m0 3HaXOIUThCS 1032
MeXaMu OaHKIBCHKUX KaHAJIB 3B’ 53Ky Ta Y HE 0aHKIBCHKHX cHcTeMax 30epiraHHs iH(popmarrii;

16.4.11.4. 3amomisiHiI IKOIH, III0 BUHUKIIM Y BUNAJIKy HecBoedacHOTOo 3BepHeHHs KiieHnta mo baHky micns BUsSBICHHS
(hakTy HECaHKIIIOHOBAHOI omepallii 3a J0MOMOror nociayru SMS-0aHKIHTY;

16.4.11.5. sxmo indopmaris, sSka MepeNacTbCs BIIKPUTHMH KaHATaMH MOOITBHOTO 3B’A3KYy CTaia BiJIOMOIO TPETIM
ocobam 6e3 Bimoma Ha Te Kiienra/Jlepoxxarens abo baHky.

16.4.12.  KiieHT Hece BiMOBINANBHICTH 32 CIUIATY IMOJATKIB 13 CyM, IO 3aPaXxOBYIOTHCS Ha PaxyHOK.

16.4.13.  JlepxaTenb Hece MOBHY BiANOBIIaNbHICTh 33 TPABHIBHICTh Ta KOPEKTHICTH BBEJICHHS JaHUX y OaHKOMAaTax
Banky.

16.5. Hopsanok 3akpurrs Paxynky

16.5.1. Knient mMae npaBo B Oyab-SKHii Yac MOJaTH 3asBy MPO 3aKpUTTsI PaxyHKy, odopmiieHy 3riTHO 3 BUMOTaMH
YHHHOTO 3aKOHOJIaBCTBa YKpaiHu. PaxyHok He Moxe OyTH 3akpuTHii 32 3as18010 KiTieHTa y BUMAJIKY, SIKIIO 3yTHHEHO
MpoBeeHHs onepauiil mo PaxyHKy 3 mizcTaB Ta B MOPSAKY, NependadeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHu. Y
BUnNajKy, skmo Kiient nporsrom 32 (Tpuauaty ABOX) KaJeHOApHUX OHIB A0 JaTH MOJAdi 3asBH IPO 3aKPHUTTS
PaxyHky, 3nificHIOBaB 110 PaxyHKy Oy/ib-sIKe KacOBE 00CIyrOByBaHHsI, IUIATIXHY OIEPAaIllito, 1 Taka 3asBa [1ojiaHa HUM
710 MOMEHTY CIUIMBY 3a3Ha4€HOI'0 CTPOKY, PaXyHOK 3aKkpuBaeThCs He Mi3HilIe, HiXK depe3 32 KaJeHJapHUX JAHiB, 3 IHS
1oJ1adi 3asiBH PO 3aKpUTTA PaxyHKy Ta BUKOHAHHS BC1X PO3PaxyHKOBHX (KIIPUHIOBUX ) OMepaii 10 aBTOPU30BaHUM
oreparisM. 3akpuTTs PaxyHKy 3/iiiCHIOETbCS B TIOPSIIKY, TTepe10adYeHOMY IIM ITYHKTOM YMOB, TicCIIsi TOBEPHEHHSI
no banky ycix Kaprok, Bunanux y pamkax JJorosopy. ¥ Bunanky Biamosu Kiienrta nosepuytu Kaptky no banky,
3aKpUTTsl PaxyHKy Ta MOBEpHEHHS 3aJMILKY KOIUTIB 3 PaxyHKy 3ailicHIoeThcs Ha mifcTaBi 3asBu KorienTa micist
3aKiH4eHHs 32 1HIB 3 natu 3akiHueHHs cTpoky il BIIK (ocHOBHOT Ta 101aTKOBHX).

16.5.2. bank, 3a ymoBM HampaBiieHHs Ha aapecy KilieHTa MHCBMOBOro MONEpeKEHHS MpO 3aKpUTTS PaxyHKy,
HaJICJIaHHS €JISKTPOHHOI'O MOBiJOMIIEHHs 3a jgonoMoror Cucremu «KimieHT-iHTepHET-0aHK» 3a 1i HAsSBHOCTI HE
mizHimre, Hix 3a 10 (ecsaTs) AHIB 10 AaTh HOro 3aKpUTTS, Ma€ MPaBo 3aKpUTH PaxyHOK y OyIb-IKOMY 3 HACTYITHHX
BHUIIAJKIB:

- y BUIIaIKy HeBUKOHaHHA KitieHTOM 3000B s13aHb, nependadenux m.16.2.1.2. nux [paswu;

- pasi npunuHenHs aii Beix BIIK, Bunanux 3rigno 3 JJoroBopom, 3 Oyab-sIKMX MiZCTaB, 30KpeMa y 3B’ 53Ky 13
3aKiHUEHHSIM CTPOKY iX JiiT, aHYJIFOBaHHS, BUJTY4EHHS, BTPATH TOIIIO;

-y Bumanaky BimMoBu Kiienta Bim HamanHs iHpopmaiii 3riqHo 3 Bumoramu Yroaun FATCA ta/abo 3aranbHOro
crangapty 3BiTHOCTI CRS;

- B IHIIMX BHUIIAAKaxX Ta 3 MiACTaB, Iepe10adyeHNX YUHHUM 3aKOHOJAaBCTBOM YKpaiHH, Ta/abo JloroBopom.

VY Bunajxy, skmo KiieHT npoTarom 3a3Ha4eHOTr0 CTPOKY He 3MIHCHUTD OYb-SKUX JTiH, SIKi O CBITYMIH PO OaXKaHHS

He 3akpuBatu PaxyHok, bank, y nopaaky, nependadenomy JloroBopom, 3akpuBae BianosigHui PaxyHok.
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16.5.3. Heszanexno Bin mincras 3akputTs Paxynky bank 30008B’s3aHuil 10 PaKTUYHOTO HOTO 3aKpUTTA HOBEPHYTH
KitieHTy 3a5mimok KomriB, 1o € Ha Paxynky, mis 9oro KiieHT 31 cBoro 60Ky 30008’ s13aHMI HE Ti3HIIIE, HI)XK 32 OUH
oTieparliiiHuii [eHb 10 AaTh 3aKpUTTsS PaxyHKy iHIIOBATH MEepeKa3 3Ky KOIITIB 3 PaXyHKy Ha IHIIHA paxyHOK
Knienra B banky uu B iHmomy 6anky. CTOpOHHM JOMOBHJIKCH, IO PEKBI3UTH AJISl NIEpepaxyBaHHs 3ajHIIKy Ha
Paxynky Kiient moke 3a3HaunT B 3asBi mpo 3akpurtsa Paxynky. Ilpm mpomy, Kiient namae bamky mpaBo
3MIACHIOBATH B JICHD, IO MEPEAye JHIO 3aKpUTTS PaxyHKy, iHIMIFOBaHHS Ta BUKOHAHHS orepamii 3 1e0eTyBaHHS
Paxynky Kimienta B cymi 3anumky xomtiB Ha PaxyHky Ha kiHeub PoGodoro mHs, sikuii mepenye naTi 3aKpHTTS
Paxynky 3a BupaxyBaHHAM Kowmicii banky (B pasi ii HasBHOCTIi), Bu3HayHOi B Tapudax Ha MOTOYHHI paxyHOK
KitienTa, 3a3HaueHuil B 3asBi Tipo 3aKkpUTTA PaxyHKy, sika € HeBin eMHOI0 yacTuHOIO JloroBopy. Sxmo KiieHT He
3a0e3MmeunB Tepekas 3aluIIKy KomTiB 3 PaxyHky Ha iHmmHA paxyHok KirieHTa, 3amWmIKM TakuX KOIITIB
NepepaxoBYeTbCsl Ha OAHKIBCHKUM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSl KOILITH 32 HEHIIOUMMH paxyHKaMH, Ta
30epiraroTbCsl Ha HbOMY O MOMEHTY 3BepHeHHs KiienTta 1o baHky 3 MeToro po3nopsiieHHs: UM KomTtamu. Ha
3aJTUIIOK KOIITIB, IO OyIIK MepepaxoBaHi Ha PaxyHOK I OOJIKY KOIITIB 32 HEMIFOUUME paxyHKaMH, TIPOIIEHTH He
HapaxoOBYIOThCAL.

16.5.4. bank 0Oe3 momepennboro norokeHHs 3 Kmienrom 3akpuBae PaxyHok Ta BigMmoBisieThes Bia JloroBopy y
BHIIAJKY BiJICYyTHOCTI omeparliii mo Paxynky npotsrom 12 (IBaramusaTi) MiCSIiB HiAPSA Ta BiACYTHOCTI 3aJHIIKY
KowTiB Ha PaxyHKy.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTOpiH, IO BUHUKIM MiJ 4ac Aii JoroBopy Ta € HEBUKOHAHMUMH TMiCHIs
MIPUIAHEHHS Horo fii (po3ipBaHHA), MiAJATAOTh HAIEKHOMY BHUKOHAHHIO HA YMOBaX, BU3HA4eHHX JlOTOBOpOM.
[Mpurmmuenns nii JoroBopy (#ioro posipBaHHS) TakoX He 3BiTbHsAE€ CTOPOHHM BiJl BIAMOBIAANBFHOCTI 32 HOTO
MOPYILIEHHS, IKE MaJIo MICIIE ITiJT 4ac Horo Aii.

16.5.6. VY 3B’s3Ky 3 0cobnuBocTAMUA poboTn MixkHapomaHux TiatixHUX cucteM (MasterCard,VISA), omeparii mo
PaxyHky Ta iX KIIpUHT MOXYTh roctynaru a0 banky npotsrom He Oimbie, sk 180 xaneHAapHUX JHIB, 3 MOMEHTY
iHIIIFOBaHHS JIaTexy 3 PaxyHKy, B 3B 53Ky 3 4uM ykiaaeHHsaM JJoroBopy, KiieHT Ge33acTepeskKHO MOroHKy€eThCs,
h1o:

- Yy BHUNAJIKy HAIXODKEHHS 10 baHKy Takoi KIipWHTOBOI BHMOTH IPO 3MIHCHEHHSA IUIATeXy (KIIpUHTY),
iHiioBaHoro (aBTopu30BaHoro) Kiientom abo 1oro Y moBHOBa)KEHOIO 0COO0I0 0 MOMEHTY 3aKpUTTA PaxyHKYy;

- 3aJI0BOJICHHS TaKoi KJIIpUHTOBOT BUMOTH 32 PaXyHOK KOIITiB baHKy - BimkoayBatu OyIb-Ki BATpAaTH Ta/abo
30WTKH, BUKJIMKAHI/3AMOMisHI 3MIHCHEHHSIM bBaHKOM 3aI0BOJICHHSM Takoi KJIPUHTOBOI BHMOTH 32 pPaxyHOK
BrnacHuUX komTiB banky. 3amoBoneHHs Takoi BuMoru banky KirieHT 3000B’ 13aHwmiA 301 CHATH HE TI3HIIIE I’ ATOTO
KaJICHIApHOTO JTHS 3 JIHS HalpaBieHHs baHKOM BiAMOBIAHOT MMCHMOBOI BUMOTHM, Ha OCTaHHIO BifjoMy baHky
aapec micus peecrtparii (akTuaHOTO TpoknBaHHs) KitieHTa.

16.5.7. VY Bunazky ininiroBanHs bankom ado Kiientom 3akputrs Paxynky bank anymoe Bei BIIK, Bunani Kiienty B
pamkax Jlorosopy.
16.5.8. Sxmo BianoriaHo a0 Jloroopy KiieHnty Oyio BiAKpuUTO JIekiibka PaxyHKIB Ta OKpEeMHid 13 HUX IiyIArae

3aKPUTTIO Y BUTIJKAX, IependadeHux m. 16.5.2 abo 1. 16.5.4. iux YMmoB, To JloroBip MpoJ0BKYE MiATH TIOAO TIF0UNX
PaxynkiB Kiienra.

16.5.9. 3mina PaxyHky 3a iHimiatiBoro baHKy MoxIMBa y BHINajKax, MepeadaueHuX YHHHHM 3aKOHOJIABCTBOM
YkpaiHnu, B TOMY YHCIIi HOpMATHBHO-TIPAaBOBUMHE akTamu HarioHansHo 6aHKy Ykpainu. CTOPOHH TOMOBHIIHCH, IO
mpo 3MiHy PaxyHky bank moBigomiisie KitieHTa nuissxoM HampaBIeHHsI BiIMTOBITHOTO TIOBiTOMIIEHHS O€3 MiAIHCaHHs
OY/Ib-SIKUX JIOJJaATKOBHX JIOTOBOPIB.

17. YMOBHM HAJIAHHA TTIOCJYT 3 BUKOPUCTAHHSM CUCTEMU JUCTAHIIHHOT O
OBCJIYITOBYBAHHSA «KJIIEHT-IHTEPHET-BAHK»

17.1. Hapanns goctymy 1o cucremMu

17.1.1. Kuient, y nopszky, nependauenomy IlpaBunamu, Ma€ MOXKIMBICTE OTPUMATH 0CTyN A0 CHCTEMH 3 METOIO
HaJaHHd HOMY TMOCIIYyT AMCTAHI[IHOrO OaHKIiBChbKOro oOciyroByBanHs KilieHTa, HOCAyr 3 PO3MILICHHS Ta
00CITyroByBaHHs OaHKIBCHKHMX BKJIa/liB Ha MiICTaBl BUKOPHCTAaHHA EJeKTpOHHMX MIaTKHUX 1HCTPYKLIH, HagiCTaHUX
gyepe3 Mepexy [HTepHeT, a Takox 0OMiHy iHIIO iH(OpMaIli€lo B eJeKTPOHHIH Gopmi uepes oOpani Kiientom kananu
3B’SI3KY, 3 THX, SIKi BU3Ha4eHi IiuMu [IpaBunamu.

17.1.2. Hoctyn no Cucremu HajgaeThcst 3a 3asBoro/3asBamu Kiienta 3rimHo CraHmapTHuX (popM JOKYMEHTIB
(Hdomatku 4.1 no IIpaBui). Hoctyn Kiienrta no Cuctemu 34iiiCHIOETBCS IITSIXOM HajaHHs focTyny KopucTyBauawm,
BuzHaueHUM Kitienrom. [t KimienTa moctymHuM € BUOIp KITFOYiB TpH BXO1 B CHCTEMY Ta MOJAIBIIOTO MiIMTUCY
EJ1. KitienT mae moxuuBicts orpumatu ELI, Buganuii Bankom, a Takoxk noctynHuM € Bukopuctanus KEII, Bunanuit
AILICK (xBautiikoBaHMM HaJaBayeM €JICKTPOHHHUX JOBIPUMX MOCIYT YKpaiHH).

17.1.3. [ocayrn nucraHuiiHOrO OaHKIBCBKOTO OOCIYroBYBaHHS 3 BHKOpHCTAaHHAM CHCTEeMH NOJSIraloTh B
3a0e3rneueHHl MOXKIIMBOCTI nepecunanHs Kiientom B Bank depe3 mepexy [HTepHer EneKTpoHHHX IUIaTiKHUX
iHTpyKuid 3 HakiamanHsMm ELII mns 3pificHeHHs bankom minaTikHUX onepaiiii, 3riqHo 3 [lpaBunmamu Ta
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JloroBopoM, (IUCTaHIIHNH, BiTaICHUH TOCTYII).

17.1.4. Hii B Cucremi 3miiicHioerscsi Kimienrom (KopuctyBauamm) mpu ymoBi ABropusamii B Cucremi miit
Kopucrysaua.
17.1.5. Honatkosi mocnyru (®DikcoBanoi IP-agpecu Ta inmni) HamaroTbesa B pasi BuOopy ix KiientoMm y BiamoBimHii

3asBi 3rimHOo CranmaptHuX (popm noxymentiB ([Jomatox 4.1 go IlpaBwmi) abo mpw 3BepHEHHSX KIIEHTIB depe3

JMCTaHLIMHI KaHa ! (TTOBiIOMIICHHS B Tpo(dii KITieHTa).

17.1.6. Bignanenuii mocryn KopuctyBauam Kiienta 10 PaxyHKiB, Haja€Thcs Ha MijCTaBl JaHUX Ta HA OOpaHUX
KiieaToM ymoBax, 1110 3a3HaueHi y BiANOBiIHIH 3asBi/3asBax Kiienra 3riqHo 3 CrangapTHUME (opMaMH JOKYMEHTIB
(Homatku 4.1 no Ipaswm).

17.1.7. Sxmo inme He 00ymoBieHo B 3asBax Kiienra ([logatku 4.1 no [Ipaswmn), To Kitienty HagaeThes qocTym uepe3
Cucremy no Bcix PaxyHkiB, ki BiOKpHTI Ta OyQyTh BiIKpWUTI B MaOyTHROMY, B TOMY 4HCii A0 PaxyHKiB ioro
BITOKPEMJICHUX CTPYKTYPHUX ITiPO3/ILITIB.

17.1.8. Hns noctymy 1o CUCTeMH BUKOPHCTOBYIOTBCSL KaHAH 3B 3Ky MEPEKi 3arajbHOro JOCTYIy [HTepHeT, SKIIo
1HIII KaHalu 3B’s3Ky He oO0yMmoBieHi CtopoHamu; pa3oM 3 THM, goctyn o nociayru iIFOBS.SMSConfirmation
3MIACHIOETHCS Yepe3 Meperki oreparopiB MoOipHOTO 3B’ s13Ky. s cepBicy iIFOBS.SOFTokenCorporate (3acTrocyHox
Softoken) BHUKOPHUCTOBYIOTHCS KaHAIM 3B’SI3Ky MEpPEXi 3araidbHOTO AOCTYIy I[HTepHET Ta Mepexi omnepaTopiB
MOOLTBHOTO 3B A3KY , ajie IIe He 000B’SI3KOB1 YMOBH J1J1sl BUKOPUCTAHHSI TI0 IPUYHHI MO>KIIMBOCTI aBTOHOMHOI po00TH
IIHOTO 3aCTOCYHKY 0€3 Mepexi.

17.1.9. [Micnst momanns Kiienrom banky BimnmosimHoi 3asBu 3rigHo 3 CTaHmapTHUME (popMaMu JOKYMEHTIB Ta, 3a
notpebu, iHmmMx AokyMmeHTiB, Kimienty (BiamoBimnum KopucryBauam) HamatoTeest JIoriH Ta mapoiib AJisi BXOAY B
Cucremy.

17.1.10.  Jlorin koprcTyBada KIIi€HT 3a3Ha4ac B 3asB1 Ha MIKIIFOYEHHS 0 MTOCTyTH [HTepHEeT-0aHKIHTY, TApOJIb Ha BXi]
— HAJXOIMThH Y SMS-NOBiJOMJICHHI, HA HOMEp MOOUILHOTO TenedoHy, BKa3aHui y 3asBi Ha minkmodeHHs (Jogatku
4.1 nmo IlpaBm).

17.1.11.  Ocobucti poboOYi KIOYI MalOTh BH3HAYEHHWH CTPOK (TEpMiH) mii, MCHs SIKOTO BOHU TOBHHHI OYyTH
IleperenepoBani KopucrtyBauem. Cuctema KOHTpPONIIOE 3aKiHUeHHS TepMiHy (cTpoky) mii OcoOucTux poboumx
KJII04iB, iHpopMmytoun KopucrtyBaua mpotsirom 14 (4oTHpHaAISATH) OCTaHHIX AHIB 0 THS TaHoBoi [lepereneparii
ELII, Buganuii 6aHKOM.

VY pasi veBukonanus lleperenepamnii KopuctyBauem OcobnucTux poO0UHX KITFOUiB MPOTATOM BHUIIE3TaAAHOTO CTPOKY
(tepminy), ELIIT OyayTs mpoTepMiHOBaHMUMH 1 HEMPUAATHUMH JJIS1 BAKOPUCTAHHSI.

17.1.12.  MaiiHoBi aBTOpCHKi mMpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAaKOX JOKyMEHTallii 10 Hel HanexaTh baHky Ha
migcraBi JOroBopy 3 po3poOHMKoM CucCTeMH Ta 3aXMIIeHI YUHHUM 3aKOHOAABCTBOM Ykpainu. Kiienty
(KopuctyBayam) niepeaeThes JUILE TUMYACOBE MPaBO Ha BUKOpHUCTaHHS CHCTEMU BUKITIOUHO B LILJISX, 110 3a3HAYCHI
B 1ux [IpaBuiax.

17.1.13. YV pa3i npunuHEHHS IPaBOBIIHOCMHM OO0 BHKOpHucTaHHA Cucremu 3 Oyapb-skux npuuuH Kiient
(Kopucrysaui) BTpauae npaBo Ha BukopuctaHus Cucremu. IIpu npomy, Kiient 30608’ s3anuii 3aummtu Bei ELI,
BUJaHI OaHKOM, Mapoii J0 HUX Ta BCi iHcTanboBaHi KilieHTOM Ha CBOeMy o0OJiajgHaHHI CKiIanoBi CuHCTeMH.
HeBukoHaHHA WX YMOB € MOPYIICHHSIM aBTOPCHKUX MpaB baHKy 3 yciMa Hacnifkamu, Heper0adyeHuMU YHHHUM
3aKOHOJABCTBOM YKpaiHH.

17.1.14.  CropoHHM BH3HAIOTH, IO SIK €MHA [IKaJIa Yacy pH poooTi 3 CucteMoro € khiBchkuil yac. KoHTpoIbHNM € yac
CHCTEMHHX FOJJMHHUKIB anapaTHux 3aco0iB baHky.

17.2. EnexkTpoHHUI 1OKYMEHT, eJIeKTPOHHMI uudpoBuil mignuc, 3acod0u OTPUMAHHS OTHOPA30BUX KOJIB Ta
BHKOpHCTaHHS 3acTOCYHKY Soft Token.

17.2.1. Knient moxe ckepoByBath y (opMi EJIeKTpOHHMX JTOKYMEHTIB JIMIIE Ti BUIU JIOKYMEHTIB, SIKi JI03BOJICHO
NPOrpaMHO-TEXHIYHMUMH 3aco0amu Cuctemu.

17.2.2. EnexTpoHHUMH JOKyMEHTaMH, SIKi CTBOPIOIOTH Aisi CTopiH mpaBoBi Hachiaku, € EnexkTpoHHI mimaTixHi
inctpykuii (mami - EINl) abo inmi EJI, sixi okpemo oO0ymoBieHi CTopoHamMH, Ta Ha MiJICTaBi SIKUX 3IHCHIOIOTHCS
rutatikHi onepanii. [anni EJI, sixi Xod i cTBopeHi Ta/abo nepenani i3 BukopucTanHsM CUCTEMU 13 TOTPUMaHHSIM BUMOT
mux [IpaBun, He cTBOPIOIOTH 1 baHKy Oyab-sSKMX HACTIAKIB 1 HE BBaXAIOThCS! EJNEKTPOHHUMU TOKYMEHTaMU.

17.2.3. EnexTpoHHI JOKyMEHTH ITOBUHHI BiTOBIJATH HACTYITHUM BUMOTaM:

- MICTHTH BC1 pEKBI3UTH, TIepe10ayeHi YMHHUM 3aKOHOJJAaBCTBOM YKpaiHU a00 BCTaHOBJIIEHUMH baHkoMm
MPaBUIIAMH JUTS TAKUX OPM JOKYMEHTIB;

- yci peksizutu EJl noBrHHI OyTH 3alI0BHEHI BiJIIOBiAHO JO BUMOT YUHHOT'O 3aKOHO/IaBCTBAa YKpaiHHy,
npaswi banky Ta nokymenraii Cucremu;

- OyTH nepenani/mpuiiHATI 10/Bin banky 3acobamu Cucremu.

17.2.4. Croponu BHU3HAWOTh, 0 EJl, ki Hane:xxHuM unHOM 3acBimueHi nursxom HakianeHHs ELIT (bank mae mpaBo
JIOJTATKOBO BUMAraTH MiATBepPKeHHS EIEKTpOHHHUX TOKYMEHTIB IUISIXOM NIEPEBIPKH KOPEKTHOCTI BHECEHHS KIIIEHTOM
OJIHOPA30BOr0 KOy MiATBEPIKEHHS, 110 HazicaaHui B cMc (uepes mociuyry iFOBS.SMSConfirmation abo muisxom

Hi,Z[TBep,Z[)KCHHH B 3aCTOCYHKY Softoken) , 4 TAKOX Bi,Z[HOBi,Z[aIOTL BUMOIr'aM, BUBHAYCHHUM 3aKOHOJaBCTBOM Ta
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rumu [IpaBunamu, MarOTh IOPUIUYHY CHITY JOKYMEHTY Ha TAaliepOBOMY HOCIT Ta € IMiJCTaBO I BYMHCHHS baHkoM
BIIITOBIAHUX [iiA.

17.2.5. JoxymeHTH B enekTpoHHiN (hopMi, SKi oOpMIIeHI 3 TOPYIICHHSIM BCTaHOBIIEHMX baHKOM mpaBmiI, BUMOT

YMHHOI'O 3aKOHOJaBCTBa praiHH, BHMOT, nepez[6aquI/1x HpaBI/IJ'IaMI/I Ta I[OKyMeHTaLIi(—ZIO a0 CI/ICTCMI/I, a0
BHKOHAHH HEC HpHﬁMaIOTBCH.

17.2.6. s 3pivicHeHHs omepariiit 3 BukopuctanHsaMm Cuctemu o Paxynky Koienra IlignucyBadi BAKOPHCTOBYIOTh

Tpu BUAU ENeKTpoHHNX HU(POBUX HiAMHUCIB:
- ELII, mo BUKOPUCTOBYETHCA OcOOaMH, SIKi 3TiHO 3 aKkTyaldbHUM lleperikoM pO3MOPSTHHKIB paxyHKOM,
HagaHuM baHky, HajineHi mpaBoM nepioro mianucy (aagam — EINL Tamy “A”);
- ELII, mo BUKOPHCTOBYETHCS OCOOAMH, AKi 3TiTHO 3 aKTyalbHUM llepermikoM po3MOpSIHUKIB PaxXyHKOM,
HazanuM banky, HaxgineHi npaBom npyroro mianucy (Hagani — ELII tuny “B”).
- KEII orpumani ALICK, mo BHKOPHCTOBYIOTBCS OCOOaMM, SKi 3TiHO 3 akTyanbHHM llepenikomM po3mopsTHUKiB
paxyHKOM, HaJaHUM baHky, HagineHi mianucanasm EJI.

17.2.7. Kpim IligmucyBaudis, noctyn no CucteMyu MOKe HaJaBaTHCS IHIIMM OCO0aM JIUIIE IJIsl MEPEeriisiy CTaHy

PaxynkiB Ta migroroBku mnpoektiB EJ[. Jloctyn Takum ocobam (KopucrtyBayam) HamaeThes 3a 3asBoro KiienTa
BixmoBigHO o CranmaptHux dhopm gokymenTis (Homarox 4.1. go [IpaBum).

17.2.8. SAxumo B Haganiit banky akryansHomy Ilepeniky po3nopsaHukiB paxyHky KiieHTa He mepeadaueHO ocoow,

SKi HaJaHo TpaBoO APYroro miamnucy, To npaso Bukopuctands ELII tumy “B” Hamaetbcs ocoOi, sika Mae mMpaBo
MIEPIIOTO MiIICY 3TixHO 3 UM llepenikoM po3MOPSITHUKIB PaXyHKY

17.2.9. Habpanus unnnocti ELIT.

Po6ounii Ceptudikar, K04 i maposib reHepyeThCsl KOpUCcTyBadeM B mpodini [HTepHeT OaHKIHT Mmicis BXOAY, a00 &
TP TiANKCaHI JOKYMeHTy. 3 1pOro MOoMeHTy CTOpPOHH BH3HAIOTh IOPUANYHY E€KBIBAJICHTHICTH JOKYMEHTIB B
enekTpoHHIN Gopmi 3 HaknagaenuM ELIT Ta mokyMeHTIB Ha marnepoBOMY HOCIi, 3aCB1TYCHNX HAJIC)KHUM YHHOM.

Knient noBuneH 3abe3mneunty cBoedacHui (mpotsrom 30 AHIB) BXiJ B iHTEpHET OaHKIiHT, ISl 3MiHU TIEPBUHHOTO
MapoJIIo Ha BXiJ Ta TeHeparlii podounx cepTudikaTis Ta KirtodiB. 3reHepoBani ceptudikatu ELIIT HaOyBaroTh 9nHOCTI

17.2.10.  Tlopsgox BukopucTaHHs HociiB iHpopmariii ta ELI1 pernmameHntyerscs mokymeHTariero 10 Cuctemu Ta €

000B’s13k0BUM 111 KitienTa i Kopucryadis.

17.2.11.  KiieHTt Hece BiAMOBITaNBHICTH 32 BCi oreparii, 3aificHer] B CucreMi i3 BukopuctanasM unHHOTO ELIL V pasi

BTpaTH 4M MiI03pH Mpo Te, mo Hociit indopmanii 3 ELIT Ta/abo 3 3actocynkom Softoken ym HOMep MOOITBHOTO
TenedoHy, Ha KUK BiAmoBiAHO 10 yMoB [IpaBun Hagcunaersest OMHOPa30BUi KO (32 YMOBHU MiAKIIIOYSHHS TIOCITYTH
iFOBS.SMSConfirmation), Mir HoTpanuTy 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHUI YHEMOXKIIMBUTH MPOBEICHHS
orepariiit 3a gonomoror Cucremu, HeraliHO MOBioMUTH KOHTaKT-1IeHTp 13 BUKOpUcTaHHIM Ki1to4oBoro ciosa abo
MMCHbMOBO TOBiIOMUTH baHk (3’sIBUBIIMCH Yy BijjiicHHS baHKy 3 HOKyMEHTaMu, HEOOXIIHUMHU sl ieHTU(IKAI
ocoOun). 3 MOMEHTY OTpUMaHHs MoBigomieHHs, bank 010kye podoty Kiienta B Cucremi. bank Hamae Kopucrysauy
Asapiitanii napouns 1o ELII ta/abo npoBoanTk neaktuBariito 3acTocyHKy Softoken. 3a HeoOximHOCTI KiTieHT muchMOBO
noBiomisie bank (3’SIBUBIIKMCH Y BijiyieHHs: baHky 3 ToKyMeHTaMu, HEOOXiqHUMH JUIs iAeHTHdiKaLil 0co0H) HOBUI
HOMEp MOOUIbHOrO Telie)OHy Ha sSKWH, BianoBigHo 1o IlpaBun HaacunatTumyThest OaHOpa3oBi koau. [Ipu npomy,
BiJTHOBIIEHHST MOXKITMBOCTI poOoTr KitienTa B Crctemi BiOyBaeThes miciist moganas Kiienrom banky HOBHX 3asB 11010
miaKIro4YeHHs 10 CucTeMu 3rijHo 3 BcTaHoBJIieHUMHU CtangaptHumMu popmamu gokymenTiB ([loxarox 4.1 go [Ipasun).

17.2.12.  EUII Brpavae cuiy y HACTYIIHUX BUIAJIKAX:

- SIKIIIO BeTymae B Aito HoBuil ELIT;

- skio KiieHT muchMoBO moBinoMisie bank nmpo mpunuHeHHs mpaBoBigHocuH KiienTta i banky oo
BUKOpHCcTaHHS CUCTeMH;

- y BUMAJIKy 3aKiHYEeHHS CTPOKY (TepMiHy) Horo Jii;

- y BUNAJKY, 3a3HaueHoMy B 11.17.2.11 IIpaBu.

17.2.13.  BiagnoBizanbHicTh 3a 10CTOBIpHICTH oopmienns EJ] Ta naknamganus ELIT winkoBuTo nokinaaeno Ha Kiienra.

V pasi BusBnenns ¢ixruBHocti EJl 3 Haknagenum ELIL, 30utky, 3anoxisni Kimienty, banky abo tperim ocobam B

pe3yibTaTi 3nicHeHol onepanii 3a TakuM EJI, miansraroTh BiJIIKOIYyBaHHIO 32 PaxXyHOK 0cOoOH, 3 BUHH SIKOT OyIo

c(hOpMOBAHO TaKUI JOKYMEHT.

17.2.14. VY pasi3minu [lignucysauis, KirienT 30008’ 13aHuil HeraitHo BuiryunTH B Takux oci6 ELIT ta noBinomuTn npo

1ie baHk He mi3HilIe, HiX Yy JIeHh HACTAHHS TaKMX 3MiH NIISIXOM o(opMIiteHHs 3asBu 3rinHo 3 CTaHIapTHOI (OPMOFO
nokymeHTiB ([lomatok 4.2 no [Ipasuin) Ta HOBUX BiANOBIIHUX 3asB Ha miakmoueHHs Kiienta qo Cucremu ([logaTku
4.1 no IlpaBumn).

17.2.15. Bknannuii paxyHok Moxke OyTu Binkputuii bankom Ha minctaBi ctBopenoi Kiientom 3asBku 3acobamu

Cucremu «Kiient-Iarepaer-bank», mo miamnucana enekTpoHHHM U@poBuM miamucom KiieHta. baHk BijkpuBae
Knienty Bknannuil paxyHOK Ha CTPOK i Ha yMoBax, BUOpanux KiieHToM B mporeci cTBOpeHHS 3asBKH Ha JICTIO3UT
3acobamu Cucremu «KiieHT-iHTepHET-0aHK». YMOBH PO3MIlLIeHHS BKJaly, Bu3HaueHi bankom B mux IlpaBunax ta
Tapudax banky.
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17.3. Iopsinox 3xilicHeHHsI 00CTyTOBYBAHHSA

17.3.1. IIpaBa Kimienra mogo moctymry o0 CucteMu Ta 3miCHEHHS orepartiii mo PaxyHkax 3a momomororo CrucreMu
BU3HAYarOThCs B 3as1Bax 32 CranaaptHumu Gopmamu jgokymeHTiB ([loxatku 4.1 no [Ipasun) Ta ymoBamu [IpaBui.

17.3.2. IIpaBa Kiienta (KopucTtyBauiB) Ha 37iliCHeHHs oliepailiii 3a JocTynoM a0 PaxyHkiB 3acobamu Cucremu

MOTITISTFOTHCS Ha HACTYIHI KaTeropii:

- «Ilepernsam» (B Tomy gucii uepe3 SMS-1oBiTOMIIEHHS);

- «ITmarexi»;

- «Ilmatexi B mo3aornepariiHiii gacy;

- «[ImaTexi Ha MatOyTHIO TaTy»;

- «Pobota 3 oBepapadTom»;

- «YepBoHe calb10»;

- «ITiAroTOBKA IIATEKIBY;

- «[limroToBKa IUIaTEKIB B TI03a0TIEPaITiHHII Jacy;

- «[linroroBka ratexiB Ha MalOyTHIO AaTy».

17.3.3. O6csr mpa KitieHTa cxiragaeTses 3 HACTYITHIX ITOBHOBAKEHb!

- MpaBo PO3NOPSAIHKEHHS KoTaMu Ha Paxynky nuisixom noganHs banky EINL;

- mpaBo iHimifoBaTH omepaiii nuisxoM noganas banky EIIl B mexax kpemutHOTrOo JiMiTy 1o PaxyHKy
KiienTa monas 3anuiok komrtiB Ha Paxynky Kiienra;

- npaBo QgopmyBatu Ta Hajacwiath banky EIll Ha cyMmy, 1o mepeBHINye MOTOYHWI 3aJUIIOK KOIITIB Ha
Paxynky KirieHTa Ta 3anummok kpeAUTHOTO JiMiTy 110 nanomy Paxynky KiienTa. Taki EINl BukonytoTbcs baakom
MpH HAJXO/KeHHI KomTiB Ha PaxyHok KiienTa B 00¢s131, JocTaTHROMY JUIs BUKOHAHHS Takux EITI;

- npaBo popmysatu EPJI 3 naToro iioro BUKOHAHHS B MAHOYTHEOMY;

- npaBo ¢opmyBatu Ta Haacuinatu barky EINl B mo3aonepamniiianit gac. EIII, sixi Hamidnum micist 3aKiHIeHHS
OnepauiiiHOro Yacy, BUKOHYIOThCS baHKOM Ha HacTyNMHUH OaHKIBCHKHMI JEHP (SKIIO B TOKYMEHTI HE BKa3aHO
mi3HIIo1 AaT BUKoHaHH: ). bank Mmosxe BukonyBatu EINI , sixi Hapidnmm micns 3akinueHHs OnepaniiHoro 4yacy,

B JIeHb 1X HAJIXOKEHHS BiAMOBITHO A0 BCTAHOBJICHHUX Y baHKy mpaBuit i 3 omaToro 3rigao 3 Tapudamuy,

- mpaBo GopmyBaTH Ta HajcwiaTh banky inmi EJI.

17.3.4. [Tpu BukopucranHi [ntepHer-6ankinry EJl moxxe HabyBatu HactynHi Cratycu E/l:

- «BBenenwuii» - ctBopenwuii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bunanenuit» — Bunanenuii EJI;

- «He Bci mignmucm» — He Ma€e ycix HEeOOXI1JHHX ITi/IHCIB;

- «IIpuitnaruit»y — npuitHsaTHil bankom 10 BukoHaHHs E/I;

- «B 00po061i» — Cucrema omnpaiipoBye E/I;

- «Binxmanennii» — EJ] Binknageno bankom (Hampukiam B TOMy pasi, SIKIIO HEOOXiTHO MePEBIPUTH IEBHI PEKBI3UTH
a6o sxmo EJ] He moxe 6yt 00pobnenuit npotsirom OnepauiiftHoro aas);

- «Bigxunenuit» — EJl He BukoHaHMii baHKOM 3 TIEBHUX MPHYHMH (HEMPaBUIbHI PEKBI3UTH, HEJOCTATHHO KOUITIB Ha
Paxynky To1110);

- «Ilorpebye OTII-migrBepmxens» — EJl morpedye minTBepmxeHHss OQHOPa30BUM KOJOM (32 YMOBHU HiAKITIOYEHHS
nociayru iFOBS.SMSConfirmation abo 4epe3 3actocyHok Softoken (3a yMOBHM MiJIKIIIOYCHHSI CEPBICY
iFOBS.SOFTokenCorporate);

- «IIpoBenenuii» — BukoHanuit bankom npuiinaruii EJI;

17.3.5. [Ipu iHimitoBanHi Ta 3aificHenHi KiientoMm ruiatikHoi omnepamii bank Bukonye tinbku Ti EINl Kiienra, sxi
HaOynmu B Cuctemi cratyc «[lpuitaaruity. Kimient 30008’ s13anuit kontpostopatu Cratyc EINl B Cucremi Ta BUMHSITH
HeoOXi/Hi 3rimHo 3 mokymMmeHTariero 10 Cucremu nii mis 3minu Crarycy EINl 3 motounoro Ha 6axanwuii. Jlo HaOyTTs
EIII Knienta crarycy «lIpuiinstuii» bank He 3000B’s13aHH HOTO BUKOHYBATH.

17.3.6. VY Bunajky, skuo KilieHT y BCTaHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHU MOPS/KY HaJa€e MPaBo PO3MOPSAYOTO
nianucy 3a Paxynkowm (B Tomy umcii Paxynkom ctpykrypHoro migposniny Kiienra) B banky iHmmMm ocobam, Hix 3a
pewmtoro PaxyHKiB [ 3aiCHEHHS omepauiid 3 SKUMH BUKOpHCTOBYeThCsl Cuctema, To KopuctyBauamu 3 mpaBom
3MIHCHEHHS PO3MOPS/KEHHS TakuM PaxyHkom 3a nonomororo Crucremu, KimieHT MOke BU3HAUUTH OCi0 JIMIIIE 3 YHCIIa
PO3MOPSAHUKIB Takoro PaxyHky mmisixom odopmieHHs Kiienrom 3asBu 3a CraHAapTHOW (OPMOIO JTOKYMEHTIB
(Homartox 4.1 no IlpaBui). bank Bripasi BiTMOBUTH y BUKOHaHHI 3a3HaY€HO] 3asBU 0€3 MOSACHEHHS IPUYNH.

17.3.7. Bank mae npaso 3xiiicHioBatu JIBoakTOpHY aBTOpH3aLlilo, siKa MoJsIrae y BUKopucTtanHi nociayru iFOBS.SMS
Confirmation (mns orpumanHs OXHOPa30BHX KOJIB MIATBEP/UKCHHS i) abo 3actocyHkKy Softoken 3 Meroro
JI0JIATKOBOTO YHHKHEHHS PU3UKIB TpU BUKOopucTaHHI Cuctemu. JlocTynm 10 BUKOPUCTAHHS IIMMH MOCTyraMu Oyje
HaznaHo KiieHTy micis 3am0BHEHHS 3asBU BCTAHOBJICHOT'O 3pa3ka BiAmosiaHo 1o Hoxatky 4.1. no IlpaBui, 3BepHeHHS
Ha KII ta/abo aBTOMaTHYHO BiJIIOBIJTHO IO BUMOT BHYTPIIIHIX HOPMAaTHBHHUX JJOKYMEHTIB baHky.

17.3.8. 3a nasBHOcTi B KilieHTa MOMIJIMBOCTI caMOCTIHHOTO po3npyKyBaHHS 3 CHCTEMH Ha ManepoBHX HOCISX
IIaThKHUX ab0 1HmMMX JOKyMeHTiB (Bummcok, miaTDXKHUX iHCTpYKUid Ta iHme) 3 rpadiuHUM BiITBOPEHHSIM
CJIEKTPOHHUX KOMiH Migmucy mocanoBoi ocodbu banky, mramny/mramniB baHKy, Taki po3ApyKOBaHi JOKYMEHTH
MOXYTh BUKOpPUCTOBYyBaTHCs KirieHTOM nwiie Juisi WOro BHYTPIIIHIX moTped 1 HE MOXYTh OyTH BHKOpPHUCTaHI

47



: P =
[IpaBuna KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS Cy0 €KTiB BAHK ALBIE

T'OCIIOIAPIOBAHHA

KitienTOM y BiTHOCHHAX 3 TPETIMU 0CO0aMH B SIKOCTI IMiATBEPKEHHSI 3IHCHEHHs OaHKIBChbKUX orepariid. ['padiune
BIITBOPEHHS CIIEKTPOHHUX KOIMIH IAmucy mocamoBoi ocobu banky, mrammy/mnrtammiB baHky Ha 3a3Ha4eHHX
JOKYMEHTaX € BUKIIOYHO JT0JIATKOBOIO 11eHTH(IKaIHHOIO 03HAKOI0 baHKy (Hamaumi - To1aTKOBI ineHTrdiKkaIiifai gaHi).
Bank He Hece BiamoBimambHOCTI 3a BUKOpUCTaHHS KiieHTOM po3npykoBaHux 3 CHUCTEMH JOKYMEHTIB, SIKi MICTSTb
JOJTATKOBI 1IeHTH(IKAIIHHI TaH1 Yy BITHOCHHAX 3 TPETIMU 0coOaMHu.

17.3.9. [Ipu wecrmati Kmientom ymponosxk 60 (miicTaecaTy) OHIB IMICHS HACTAHHS CTPOKY (TepMiHY) IUIATEXYy 3a
nociyru, HanaHi bankom, bank Brpasi 61okyBatu Kiienty noctyn 1o Cucremu. Po3onokyBanns noctymy 1o Cucremu
3MIACHIOETBCS micnis cruiaTti KiieHToM 3a00proBaHOCTi 3a MOCIYTH, HajgaHi baHkowM, omnaty 3a MOBTOPHE HAaTaHHS
noctymy Kiienty no Cucremu, y po3mipi BctaHoBiaeHoMy Tapudamu, Ta mianmiucaHHs HOBUX 3asB HA HAJAHHS JOCTYITY
Kiienty Tta iioro KopuctyBauam mo Cucremu 3rigHo 3 Cranmaptammu ¢dopmamu aokymentiB (Jomatkm 4.1 mo
[Ipasun).

17.3.10. KiienraMm, sKi BIPOIOBXK OCTaHHIX 6 (IecTHW) MicAIiB He 3mificHIoBaNM BXig mo Cucremu, baHK Bmpasi
6mokyBatu moctyn a0 Cucremu. Poz6mokyBanas goctymny no CucteMu 3MIHCHIOETHCS MICIIS IMiIMTUCAHHS HOBUX 3asB
Ha HajgaHHs goctymy Kiienty ta fioro KopucryBayam no Cuctemu 3rigHo 3 CranpapTHumH (GopMaMy JOKYMEHTIB
(Hdomatku 4.1 no IlpaBun) y Bigainenni baHky.

17.4. bank 3000B’s13y€ThCS:

17.4.1. Ha/IaBaTH TEXHIYHI KOHCYbTaIli Ta 0€3KOIITOBHO MIOHOBIIOBATH TIporpaMHe 3abesnedeHs Crucremu;
17.4.2. npuiimMaty Bij Kimienta EJI, opopmiteni BiamosigHo o [Ipasur;
17.4.3. BUKOHYBATH MatiHi omepauii Ha minctasi EIll y cTpok (TepmiH), BU3HAYCHUH YMHHUM 3aKOHOAABCTBOM

VYkpainn, [IpaBnnamu ta onpumogaeranmu (y BianineHasx banky ta/abo Ha [aTepHeT-cTopinni banky Ta/abo iHImMM
YUHOM) BUMOTamMu baHKy.

17.4.4. BUKOHYBATH IJaTikHI omepamii Ha migcrasi EINl, orpumanux Big KirieHta nmpotsaroM BcTaHOBIEHOT0 baHkoMm
OnepariifiHoro 4acy y 1ei xe OnepaiiiHuil JIeHb;
17.4.5. HE IPOBOANTH NepepaxyBaHHs KowTiB 3 Paxynky KiienTa, sixmo EINI:

- Oyno nepenano Bin Kitienra 6e3 Bukopuctants Cuctemu;

- cTBOpeHO 0Oe3 BUKopHcTaHHA 3aco0iB J[BodakropHoi aBrenTH(]ikamii (mpu akTuBHIKA nocmy3i iIFOBS.SMS
Confirmation a6o iFOBS.SOFTokenCorporate B mpodini KiieHTa);

- mictuth HeunHHUK ELIT;

- He O0y10 o(hOpMIICHO BiIMTOBIHO IO BAMOT YHHHOTO 3aKOHOIaBCTBA Ta [IpaBmi;

17.4.6. Ha/IaBaTH MOXJIHMBiCTh KITi€HTY IIOJIEHHO OTpHMYBAaTH iHQOpMAIIiI0 NPO CIUTa4YeHi, a TAaKOX HETPUUHSATI 0
crutatu ElINI, sxi mepenani B bank, indopmarito mpo 3apaxyBaHHS Ta MepepaxyBaHHS KOIMITiB 3 PaxyHKiB; HajgaBaTH
Knienty noctyn no Cuctemu nuie 3a Bu3HaueHor HuM [P-agpecoro B pasi Bubopy Kiientom 3riguo 3 IlpaBunamu
nociyru ®ikcorana [P-ampeca;

17.4.7. Ha/IaBaTH MOXIUBICTh KiieHTY oTpumyBaTH iH(pOpMAIIil0 Tpo 000POTH Ta 3aJMIIKK KOWITIB Ha PaxyHkax, B
ToMy uucm (skmo 1e nepenbadeno IlpaBunamu, Tapudamu, nokymentamiero mpo Cucremun) y Burisagi SMS-
MOBIZIOMJICHb Yepe3 MEpEeXi OrepaTopiB MOOLIBHOIO 3B’S3KYy Ta IOIITOBOIO IOBIJIOMIICHHS HAa €ICKTPOHHY aJIpecy
KJIIEHTa Ha MmijcTaBi xonatkoBoi 3asBu Kiienra 3a CranmapTHoro dopmoro nokymenTiB ([omatok 4.1.1.-4.1.2. no
[IpaBui), abo MIISAXOM TOadi BiAIOBIAHOTO 3aMuTy Yepe3 nmpodisk iHTepHET OaHKIHTY, mpuiomy KitieHTy Bimomo Ta
BiH MOTOJUKYETHCS, 10 iHGOPMALis MepeaaBaTUMEThCS M0 HE3aXHILIEHUX KaHajax 3B'SI3KY 1 MOXKE CTaTd BiJJOMOIO
TpeTiM ocobam. baHk He Hece BiJIMOBIIATBLHOCTI 32 HEIOCTABKY/HECBOEYACHY JAOCTaBKY SMS-noBigoMieHs/ e-mail-
MOBIIOMJIEHb OTIepaTOPOM MOOLITHHOTO 3B'I3KYy/ [HTEpHET TIpoBaiizepoM abo 3MiHy BHYTPIIIHBOI MOJITHKH OIIEpaTopa
MOOLUTREHOTO 3B 'i3Ky /IHTEpHET mpoBaiifiepa MO0 omneparliii qoctaBku SMS-moBigomMieHs/ e-mail-moBigomMieHs Ha
MOOUTbHUI Tenedon/ enexkTpoHHy anpecy. Ilociayra IFOBS.SMS/ IFOBS.EMAIL nepentdayae indopmyBaHHS
KiieHTiB mpo pyx Ta 3ajMIIOK KOIMITIB MO iX MOTOYHMX paxyHKax HUISXOM HaJcWiIaHHA SMS-moBinoMieHb Ha
MOOUTEHUI TenedoH / e-mail moBigoMieHb y opMi BUITUCKK Ha eJIEKTPOHHY azupecy. BapTicThk mociyru 3 HamaHHS
iH(popMaIlil NUIIXOM HaacuiaaHHs SMS — noBiomiieHHs/ e-mail MOBiIOMIICHb BU3HAYAETHCS 3arajbHUMK TapudaMu
AT AKB «JIbBiB».

17.4.8. Ha 3xilicHeHnH 3anuT KiieHTa Ha OTpUMaHHS JIOBIJIKM B €JEKTPOHHIN (opmi, HamaBaTH 11 13 HaKIaJleHUM
KpaidikoBaHuM eIeKTPOHHHUM IiITHUCOM 31 cTOpoHH baHky.

17.5. bank mae npaBo:

17.5.1. He Opatu 10 BukoHanHs EJI KirieHnra, siki He BiIIOB11al0Th BUMOI'aM 3aKOHOJaBCTBa Ta [IpaBuir;

17.5.2. He Opatu no BukoHanHs EINl Kmienra, y Bumagky HemogaHus KitieHTOM BigoMOCTe#, HEOOXIIHUX IS
3’sICyBaHHsI CyTi omepauii y 3B’s13Ky i3 3[ilicHeHHsIM (piHAHCOBOTO MOHITOPUHTY 200 B iHIIMX BUIAJKaX, BU3HAUEHUX
3aKOHOZaBCTBOM Ta/abo IlpaBunamu ta/abo goroBopamu mixk bankom ta Kiienrowm;

17.5.3. 3aMpOBa/[)KyBaTH HOBI ITPOrPaMHO-TEXHIYHI 1 TEXHOJIOTIYHI 3ac00H, po3po0iieHi abo npuadaHi bBaHkoM 3 METOO
BJIOCKOHaNeHHsA Cucremy;
17.5.4. KOHTPOJIIOBAaTH BUKOHaHHS KiientoM nonoxxeHs nux [Ipasun, nokymenTauii 10 CucTeMH MO0 NMPaBUILHOCTI

exciutyaTarii CucreMu.
17.6. KitieHT 3000B’s13aHMI:
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17.6.1. npotsiroM 30 (TpUALATH) KaJeHIAPHUX AHIB 3 IHS OTPHUMaHHs aBTopH3auiiHuX naHux (imeH Kopucrysauis,

T1apoJIiB TOIIO) 3MIHHUTH:
- TapoJb 11t podotu i3 Cucremoro (mapoib koxxeH KopucTyBad BBOAUTH CAMOCTIHHO);
- 3reHepyBaTH 3amuT Ha aBTopu3ariro OcobrcToro (-ux) pododoro (-ux) Kiroyua (-iB) i ceprudikara;

17.6.2. 3a BiacHI komrtu obnanHatu PoGoue micue/Pobodi micus BIANOBIAHO A0 TEXHIYHHMX BUMOT Uil HAJIEXKHOT
excrutyatauii Cucremu, 3a6e3neunti Poboue miciie/Poboui Micis kaHanamu 3B’ 513Ky 3 TOCTYTIOM 0 Mepexi [HTepHer.
[lepenik BUMOT 10 TeXHIYHOTO 3a0e3MeueHHs] MICTUThCS B AOKyMeHTalii 1o Cucremu, sKa po3mimieHa Ha [HTepHeT-
ctopinti banky;

17.6.3. HagaBatu B bamk EJl 3 makmamenumu ELII mocamoBux oci6 KitieHTta, sikuM HajgaHO TIPaBO MiANHCY TaKHX
JOKYMEHTIB;
17.6.4. ¢opmyBatu EIIl Tinpku Ha miAcTaBi THX IUIATDKHUX JTOKYMEHTIB, SKi HE MalOTh NOJATKIB (PEECTpIB UEKiB,

peeECTpiB JOKYMEHTIB 32 aKpeIUTHBOM TOIIO), a Takok He (opmyBatu EIIl Ha migcTaBi IUTaTOKHUX IHCTPYKIN Ha
MPUMYCOBE CIIMCAHHSI (CTATHEHHS) KOILTIB;

17.6.5. nepenaBaty iHdopMariito 1o banky BusHaueHumu 1umu [lpaBuimamu 3acob0amu Ta KaHalaMu Imepenadi B
CJICKTPOHHOMY BHTJISIZI 3 BUKOpUCTaHHSIM CHCTeMU;
17.6.6. cBoeyacHo iHpopmyBatu bank mpo BTpaty KopucrtyBadamu mpaBa Ha 3iliCHEHHS BIATIOBITHUX Mid Bix iMeHi

Kitienta B CucteMi 111 BHECECHHS BiAMOBIAHMX 3MiH 1oa0 goctyny Kiienta (KopucryBauis) mo Cuctemu (B TOMY
qucii 3MiHy 0ci0, BrimroueHux llepemniky po3nmopsaHuKiB paxyHKY). [Ipyr HE0OXiZHOCTI CBO€YAacCHO 3BEPTATHCS IO
BiImoBiHUX coyx6 baHky momo HeraitHoro 61mokyBanHs po6otn KopuctysadiB B Cucremi,

17.6.7. CBOEYACHO MOBIAOMJIATH baHK Mpo 3MiHM KOHTAKTHHX JAaHHUX (HOMEp MOOLIBHOrO TeliehoHy, IIepCcoHalIbHA €-
mail aapeca) KopucryBauiB nuisixoMm mojiaHHs 3asBu/3asB 3a CTaHmapTHOO ¢opMoro nokyMmeHTiB (loxatku 4.1 mo
[TpaBun);

17.6.8. HIOIGHHO aHANI3yBaTH BCi MOBIAOMIICHHS IO MpUIHATI 1 HenpuiiHTi bankom EJ] Ta inmty indopmanito npo
cran PaxyHky, Ta moBigomisaiTi baHk mpo BUMagKy MOMHIIKOBO 3apaxOBaHHMX (IepepaxOBaHMX) KOILITIB Ta IHIIUX
BHUSBJIEHUX HEBIAIOBIIHOCTEN;

17.6.9. TIpH 1HINIIOBaHHI Ta 3AiMCHEHHI TaTikHOI omeparii depe3 Cucremy KiieHT 3000B’sS3aHUN KOHTPOIIOBATH
Crarycu EIll. ¥V Bunanky BiacyrrHocti 3minu Cratycy EIl 3 moTounoro Ha OakaHWid, Ta pu nmoTpedi HeraHOTo
3MIACHEHHS IDIATKHOI OTIepartii, - BYKUTH HeraiHuX (y 1ei ke 0aHKiBCHKUHN IeHb 110 3aKiHdeHHs OrnepaliifHoro Jacy)
3ax0JliB MO0 iHIIIFOBaHHS, 3AIMICHEHHS BIIIMOBIMHOI TUTATIXHOI Omeparlii MUITXOM IOJaHHsA 10 baHKy HeoOXimHHUX
JOKYMEHTIB 3BUYAiHUM CIIOCOOOM Yy marepoBiii hopmi;

17.6.10.  moTpumyBaTHCS 3aX0AiB iHGOpMaIiitHOI Oe3nekn, Bu3HaueHnX 1uMHu [ IpaBunamuy;

17.6.11.  He 3IiHCHIOBATH YMHUCHUX i, 1110 MOKYTh IPU3BECTHU JI0 TIOLIKOKSHHS Y1 TIOMUIIOK B poboTi Cucremu;

17.6.12.  BUKOPHUCTOBYBAaTH OAXH i3 crioco0iB ABTopH3auii B Cucremi;

17.6.13.  cBoevacHo npoBoautu Ileperenepysanns ELIII.

17.7. KiieHT Ma€ mpaBo:

17.7.1. o0ymoBuTH YyHikanbHe cnoBo (KirodoBe cioBo) mist GiiokyBaHHs/po30ioKyBaHHS poOotu Cucremu Ta
reHepatlii HOBOro napoJro Ha BXia B CucteMy 3a 3BepHeHHsIM B KOHTaKkT-1IeHTD;

17.7.2. camocriitHo nipoBonutH [leperenepyBanns ELIT;

17.7.3. y BUMNAOKy HEMOXJIMBOCTI BUKOpUCTaHHS CucremMu 3 OyAb-KMX TNPUYUH 3AIHCHIOBATH PO3PaxyHKU
3BHYAHUM c11oco0oM BinoBinHO 10 [Ipaswn Ta/abo CrangapTHUX (GOPM JOKYMEHTIB.

17.7.4. [MpaBoBinHocuHM CTOpPiH 110,10 BUKOpHCTaHHS CHCTEMHU MPUMTHHAIOTHCS Y TAKUX BHIIAIKAX:

- 33 MUCBMOBOIO 3101010 CTOpiH;
- 32 MUCBMOBOIO 3asBOI0 OJHi€T 31 CTopiH mpo X mpunuHEHHs, nojaHow iHmid CTopoHi He MeHmI, HiX 3a 30
(TpUILATD) KaJIEHAAPHUX AHIB 0 MPONOHOBAHOI JaTH 1X MPUIMHEHHS;

- OJHOCTOPOHHBO baHKOM y BUIIaIKy HECAHKLIOHOBaHOr 0 BUKopHucTanHsa Kiienrom Cuctemy;
- B IHIIUX BUMAJKax 3rigHo 3 [IpaBriiaMu Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

17.8. 3axoau indopMmauiiinoi 6e3nexn

17.8.1. Kiient 3000B’s13aHmid 3a0e3meunti Oe3neuHy poOoty CHCTEMH, B TOMY YHCII JOTPUMYBATHCS HACTYITHHX
3axo/liB iH(hopMaIliiHOi Oe3neKu:

17.8.1.1. BukopuctoByBaTH Ha PoO0UOMY MicIli TUILKH JiIIEH30BaHe POrpaMHe 3a0e3eYeHHS;

17.8.1.2. BukopuctroByBaT Ha PoGodomy Miciii 3aco0M aHTHUBIPYCHOTO 3aXHCTy Ta PETYJSIPHO IX OHOBIIOBATH,
BUKOPUCTOBYBAaTH JIILIEH30BaHE AHTUIUNUTYHCHKE IpOrpamMHE 3a0e3MEUYeHHs, a TaKoX MDKMEpPEXKeBl eKpaHH
(paepromnn);

17.8.2. HE 3IMCHIOBATH TUPAXKYBaHHS Ta BUKOpUCTaHHS CHUCTeMHU Ta JOKYMEHTALlll 10 Hel [/ IHIIUX HiJIeH, HiK 11e
nepeabadeHo numu IIpasunamu;
17.8.3. 3abe3neunTy HafdiiHe 30epexxenHs Hocis ingopmauii 3 ELIIL. 36epiratu Hoci# indopmauii 3 ELIIT B ymoBax, 1o

3a0e3MeUuyI0Th HOTO 3aXKCT BiJl HECAHKI[IOHOBAHOT'O JIOCTYITy HEYMOBHOBKEHHX TPETiX 0Ci0, a TaKOXK 3a0e3IMeYnTH
noctynHicte Hocis iHpopmarii 3 EIIl Buxmouno KopucrtyBauam Tta Timbku mix vac podotu 3 CHcTemoro.
KopucryBauam Kiienra 3a6oponeno nepenasaru Hocii indopmanii 3 ELIIT inmmm oco6am. Hociit indopmarii 3 ELIT
Mae OyTa poctynHu# Tinbkn KopuctyBauy. Cnoci6 30epiranus Hocis iHpopmarii 3 ELIIT noBuHen
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YHEMO>KJIMBIIIOBATH IOCTYII 10 HUX OyIb-AKHX IHIIMX 0ci0 Ta 3a0e3neuyBaT 4OCTyN A0 HUX KopuctyBauy TibKu B
Tepio iX BUKOPUCTAHHA i 9ac poboTu B Cucremi;

17.8.4. 3abe3neynTu oOMexkeHui qoctymn a0 Pobodoro micis, Ha SKOMY BCTaHOBJIEHO Moaynb Cuctemu abo 3 SKOTO
BigOyBaeThCst JocTyn 10 CHCTEMH, BUKIIIOUHO HAJIEKHO yIIOBHOBakeHNM KopuctyBauawm;

17.8.5. HE pO3ToJiollyBaTH KOH(]imeHUiiHI BigzomocTi mpo Ocobucti poboui kirodi (Jlorin, maponb Tomo) TpetiMm
(HeynoBHOBa)KEHNM) 0co0am;

17.8.6. He 30epiratu OcoducTi poboUi KIMtoYi, B TOMY YHCIIi TApOIi A0 HUX, HA KOPCTKOMY AUCKY PoGoyoro micis;

17.8.7. 30epirat Ocobucti pobodi KITF0Ul BUKIIOYHO Ha NepeHocHuX Hocisx iHpopmarii (USB-flash makomuayBay,
CD-muck, USB-TOKeH Ta iHITUX HOCISX KIIOY0BOI iH(GOpMaItii, 7o3BoJIeHUX 11 30epiranns kirodiB EIIT);

17.8.8. He BUKOpHcTOBYBaTH Cuctemy 3 PoOounx micups B rpomMancekux micusx (Iarepuer-kade, 6i0mioTexu To1o), a
TaKOX 3 OyAb-IKOTO iHIIOrO OOJaJHAHHS, HAIAIITYBAaHHS Ta EKCIUTyaTalis SKUX 3HaXOJUTHCS 1032 KOHTPOJIEM
Kuienra;

17.8.9. 3a0€3MeYnTH PeryIapHy 3MiHY MapodiB 10 OcoOHCTHX POOOUNX KITIOUiB;

17.8.10.  HEe BUKOPHCTOBYBATH MPOCTHUX MApOTiB 10 OcoOUCTHX poOOUNX KITIOUIB (O MPOCTUX MAPOIIB MPUPIBHIOETHCS,
30KpemMa: iM’s, Mpi3BuIlle, JaTta HapomkeHHsT KoprucTyBaya, MOBTOPIOBaHHS OTHAKOBUX 3HAKIB, BUKOPHCTAHHS 3HAKIB,
K1 TIOCITIIOBHO pO3MillleHi Ha KiaBiaTypi Tomo). [lapons moTpiOHO perymsipHO 3MiHIOBATH i BiH IOBUHEH CKIIaaTUCs
HE MEHIIIE, HiX 3 8§ (BOCbMU) 3HaKiB (LU PH, JITEPH TOLIO);

17.8.11.  goTpuMyBaTHCh IHIIUX 3axo0MiB iH(opmamiiiHoi Oe3rekn, Bu3HaYeHnX llpaBuiamu, a TakoXK BUKIAJEHUX Ha
Iurepuet-cTopinui baHky;

17.8.12.  ansa Bxomy Ha WEB-cTopinky CrcreMun BUKOPHCTOBYBATH JIUIIIE afipecy, 3a3HaueHy KirieHToM y BinmoBimHii
3asBi 3rimH0 CTaHgapTHUX (GOPM JTOKYMEHTIB;

17.8.13.  mpu BusiBIIeHHI He3BWYHOI NoBeiHKN CricTeMu 4u OyAb-IKHX 3MiH B ii iHTepdeiici — 3BepHYTHCS B KOHTAKT-
LIEHTP 1A 3'ICYBaHHS, Y HE TIOB'I3aHi TaKi 3MiHH 3 OHOBJICHHSM MPOrpaMHOro 3ade3mneueHHs Cuctemu;

17.8.14. Tnpu BHHWUKHEHHI TWiJO3pH TpPO 3IIMCHEHHS HECAaHKIIOHOBaHWX omeparniii B Cucremi, MiAO3pHU PO
HECaHKI[IOHOBAHUH BiJTAJICHUH JOCTYI Ta yrpaBiiHHsa PobourmM MictieM, migo3pu npo Komrpomerariiro Oco6ucToro
pobouoro kitova, Jlorina, napoiis, 3ynuHuTH podoTy B Cructemi Ta BiaKItouuTH PoGoue Miclie BiJl MEpPExKi, HeraitHO
MOBiIOMUTH Ipo 1e bank musxom 3sepHeHHs B KOHTaKT LEHTD;

17.8.15.  kJi€eHT Ma€ MpaBO BUKOPHUCTOBYBATH MOCIyry SMS-moBiqoMIIeHs PO PyX KOIITiB Ha PaXyHKy sk oniepaTUBHUI
3aci0 KOHTPOJIIO 32 PYyXOM KOIITIiB, MPH LILOMY BapTicTh mochnyru BuzHavaeTbes: Tapudamu AT AKB
«JIbBIB»;

17.8.16.  He HagaBatu Oynb-KOMY KOH(IJIEHIIIIHI JaHI, SKi BUKOPUCTOBYIOTHCS IUIsl poO0TH B CUCTeMI, OCKiIbKU baHk
3a )KOJTHUX OOCTAaBHH He 3/IIFICHIOE PO3CUIIKY €JIEKTPOHHUX JTUCTIB, SMS UM 1HIINX MOBiJOMJICHb 13 BAMOTOI0 YTOUYHHTH
yu HajaTh KoH¢ineHmiiHi gani Kiienra (KopucrtysadiB), momiOHiI OBiOMIIEHHS € MaxpaichKuMu ((DimmvHT);

17.8.17.  3abe3neuntu 30epexxeHHs OAHOPA30BOrO KOLY TaKUM UYHHOM, LI00 BHUKJIIOYMTH HOro/ix BHKOPUCTAHHS
HEYOBHOBaXCHUMH 0COOaMHU.

18. OBCJIYTOBYBAHHA 3APIIVIATHOI'O ITPOEKTY

18.1. KirieHT, 3 METOIO BiIKPHUTTS MOTOYHUX PaXyHKIB, y ToMy uucii 3 BukopuctanusaM BIIK, YuacHukam 3apmiatHoro
MpoekTy Ta TpaH3WUTHOrO paxyHKy Jisi 3apaxyBaHHs KITieHTOM HaJeXHHX JI0 BUIUIATH Y4YacHWKaM 3apIuiaTHOTO
MPOEKTY KOLITIiB, oAa€ 10 baHKy HACTyNHi JOKyMEHTH:

- 3asBy Ha ohopMIIeHHS 3apIUIaTHOTO IPOCKTY, 3TiIHO BCTaHOBJIeHOT CTanmapTHol popmu gokymenTiB (JomaTok 5.1.
no [Ipasuin);

- CnMcok YUacHHMKIB 3apIUIaTHOTO MPOEKTY Ha BIAKPUTTA IMOTOYHHUX PAaXyHKiB, y TOMY YHCIi 3 BUKopucTanHsaMm BIIK
(Homatox 5.2 no IIpaBun);

- KOIIii TOKyMEHTiB Y4YacHHKIB 3apIUIaTHOTO MPOEKTY, HA KOPUCTh SAKHUX BIIIKPUBAIOTHCS MOTOYHI PaxyHKH, Y TOMY
yrcai 3 BUkopucTanHaM bIIK, 3acBimueHi Bi1acHOPYYHHM MiANHCOM YIOBHOBaXeHOi ocobu KiieHta abo
daxkcumine i BiouTkoM revatku KiieHTa (3a ii HassBHOCTI), sIKi TAFOTh 3MOTY baHKy ieHTH(IKyBaTH YUYaCHUKIB
3apraTHOTO MPOEKTY abo0 Komii JaHWX JOKYMEHTH MOXYTh IIOJIaBAaTHCS YAaCHHKAMH 3apIUIATHOTO IMPOEKTY
CaMOCTIHHO 1 3aBipeHi BIaCHOPYYHO.

18.2. BacBiguennss Kiientom, 3 BukopucTanHsM Pakcumiiie, KOIMiM JOKYMEHTIB, HEOOXiTHHUX JJIs 1jeHTU(IKaIli
VY4yacHUKIB 3apIulaTHOTO IMPOEKTY, 3IIHCHIOEThCS MpU YMOBI morokenHss CtopoHamu 3paska Takoro dakcumine,
3rigHo BctaHoBieHoi CtanaapTHOi popmu noxymeHTiB (Jomarok 5.3).

18.3. bank, y ctpok (TepMmiH) He mi3Himre, HiX 10 (gecsaTh) KaJeHOapHUX JHIB 3 MOMEHTY mojaaHHs KiieHToM MOBHOTO
MaKeTy IOKYMEHTIB, Bu3HaYeHuX 11.18.1, BinkpuBae Paxynku cniiBpobiTHrKaM i1 Burmyckae BITK BiamoimHOTO THITY.

18.4. BigkpuTTsi MOTOYHUX PaxyHKiB, y Tomy uuciai 3 BukopuctaHHsM bBIIK, VYuachHukam 3apmnatHoro mnpoexTy
(BurotoBnenHs ta Bugada BIIK, namanns kouBeptiB 3 II[H-komamu Tomio) 3milicHIO€ThCS baHKOM B MOPSIKY,
BU3HAUYEHOMY YMHHHUM 3aKOHOJIABCTBOM YKpainu, [IpaBuiamMu HaJJaHHS KOMIUIEKCHUX OaHKIBCHKHX MOCTYT (hi3UIHUM
ocobam y AT AKB «JIbBiB», po3mimennmu Ha [HTepHeT-cTOpiHII baHky, BHyTpilIHIMU paBuiaMu banky
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Ta {HIIMMH JOTOBOPaMHM Ta JOKYMEHTaMH, 10 3aCTOCOBYIOThCS Y baHKy Ta Ha ki aist mux [IpaBun He MOMIMPIOETHCS.
KpenutyBaHHS TOTOYHMX paxyHKiB, y ToMy ducii 3 BukopucTtaHHsM bBIIK, YuacHukiB 3apriiaTHOTO MPOEKTy HE
perymoeTbes naHuMu 1lpaBunamu.

18.5. [Ipu BcTaHOBJEHHI TPYIOBHX, iHIIUX BIIHOCHH 3 HOBUMH Y4YacHHKaMH 3apIUIaTHOTO NpoekTy KiieHT, mpotsrom 2

(mBox) Poboumx aHiB Bia AHS 0(OpMIICHHS VX BiAHOCHH, MOJa€ B baHk J0IaTKOBUH Mepellik Y YacHHUKIB 3apIuIaTHOTO
MPOeKTy, 3rinHo CTaHAapTHUX (OPM TOKYMEHTIB, BU3HAUeHNUX IuMU [IpaBrmamu.
KiieHT 3000B’A3y€ThCSl TIOBIJOMIIATH y MUCHMOBIH (opmi baHK Mpo NpUNMHEHHS TPYAOBUX, 1HIIMX BiTHOCHH 3
VYyacHukamy 3apruiaTHOTO MPOEKTY abo nepeOyBaHHA iX Y TpUBaJiil BiAmycTwi (Ha CTpOK Oibie, Hixk 60 (mrictaecar)
nHIB) mpoTsiroM 2 (nBox) Poboumx mHIB Bim mHS mignucaHHS KepiBHHKOM KilieHTa BIAIOBITHOTO HaKa3y, MUIIXOM
HaJICIIaHHS CTIUCKY Y YacCHHKIB 3apIUIaTHOTO MPOEKTY, SAKI MPUIHHAIOTH TPYAOBI, iHII BiqHOCHHU 3 KitieHTOM, 3rigHO
BcTanoBieHoi CtangaptHoi popmu nokymenTi (Jongarok 5.4 no Ilpasun).

18.6. 3apaxyBaHHS KOIITIB Ha PaXyHKH YUYaCHHUKIB 3apIlIaTHOTO MPOEKTY 3iHCHIOEThCs baHKOM He mi3HiIe HaCTYITHOTO
OaHKIBChKOTO AHS Ticisa mepekasy Kiientom komriB Ha TpaH3uTHHII paxyHOK, Ha miacTaBi orpmmanoi bankom
HaJIC)KHAM YUHOM oopmIeHoi 3BeAeHOI BIIOMOCTI CyM JUIsl 3apaxyBaHHs KOIITIB Ha paxXyHKH, 3T1THO BCTAHOBJIEHO]
CrannaptHoi popmu nokymenTiB (Jomatok 5.5 no IIpasu).
3Be/IeHy BIIOMICTB CyM IS 3apaxyBaHHS KOIITIB KIIIEHT HAJAE:

- y (hopmi manepoBoro T0KyMeHTy (skmmo, Kiient ve BukopuctoBye Cuctemy Kiient-bank «iFOBSy);
-y ¢dopmi enexkTpoHHOTO AOKyMeHTY (sikmio, Kiient BuxopuctoBye Cucremy Kiient-bank «iFOBS»).

18.7. Slkmo mami, 3a3HadyeHi y 3BeACHIA BIIOMOCTI JJIs 3apaxyBaHHSA KOINTIB Ha paxyHKH, O[O0 HamaHa y ¢opmi
ManepoBoro Gopmary, MICTATh MOMHJIKUA (HETOYHOCTI), IO YHEMOXKIHBIIIOIOTh HAJIGKHE 3apaxyBaHHs KOIITIB Ha
paxyHKH Y4acHUKiB 3apIuiaTHOTo mpoekTy, bank mosimomisie npo ue Kiienra. [Ipu npomy, 3apaxyBaHHsI KOIITiB Ha
paxyHKH YYacHHUKIB 3apIUIaTHOTO TMPOEKTY MPOBOJUTHCS JHINE Ticis oTpuMaHHA bankoM yrodneHoi 3BemeHOl
BiJJOMOCTI JIJIs1 3apaxyBaHHsI KOIITIB Ha PaxyHKH.

18.8. Skuio BimomicTh HamaHa y (opMi eNeKTPOHHOTO NOKYMEHTY uepe3 cuctemy «KumienTt-inTepHer-banky» (IFOBS),
OKpIM BHUTIAJIKiB KOJH BiJJOMICTh HaJaHa 3a momoMororo cuctemi «Kmient-intepHer-bank» (IFOBS), mincucremoro
eSalary, opurinan 3BeAeHOI BiJOMOCTI Ha TAIEpPOBOMY HOCIi, 1[0 CKIIaAaeThCs 3a (GopMOI0, HaBeAeHO y JlomaTky
5.5 no INpaBun, noBuHeH Oyt Haganuit banky npotsarom 3 (Tpbox) OaHKIBCHKHX JHIB 3 MOMEHTY MOTO BiJIPaBICHHS
3aco0aMu eIeKTPOHHOTO 3B 3Ky uepe3 cucreMy «Kumient-inTepHeT-banky» (IFOBS). V Oyap-sikomy BHUIAAKY JaHi,
3a3HaueHi y 3BeJeHill BimoMocTi, oTpuMaHiii baHkOM 3aco0amu eNeKTPOHHOTO 3B’S3KY, BH3HAIOTHCA CTOpOHAMHU
OCTaTOYHUMH i B pa3i BHUSBICHHS PO30DKHOCTEH MK JAaHUMH 3BeJCHOI BifoMocTi, oTpuMmanoi bankom 3acobammu
SJIEKTPOHHOTO 3B’SI3KY 1 IaHUMHU 3BeJICHOT B1IOMOCTI, HafaHoi 10 banky Ha mamepoBomMy Hocii, KitieHT 3000B’s13y€eThest
MNPOTSAroM OJHOro poOouoro AHsA HazaTu baHKy opuriHan 3BeJeHOI BiOMOCTI Ha MamepoBOMY HOCII, migmucaHol
KEpIBHUKOM Ta roJIOBHUM OyxraintepoM KirieHTa, BUNIPaBJIEHOI BiAMOBIAHO 0 JaHUX 3BEIECHOI BIOMOCTI, OTPUMAHOT
Bankom 3acobamu €JIEKTPOHHOTO 3B’SI3KY.

18.9. Y Bumanky Haaxo/pkeHHs (aitmy 3BeneHoi BimomocTi mo CucreMi «Kimient-intepHer-bank» (IFOBS) mincucrema
eSalary opurinan 3BeaeHoi BiJoMOCTI Ha IaliepOBOMY HOCi1 HE HaJIa€ThCSI.

18.10. YV Bunaaky HaaxojpkeHHs ¢aiuty 3Bemenol Bimomocti mo Cuctemi «Kiient-intepHer-0ank» (IFOBS)
nigcuctema eSalary, KimienT nopyuae banky caMocTiiHO iHIil[iFOBaTH Ta BUKOHATH onepallii 3 1edberyBanHs PaxyHky Ha
3arajibHy CyMy KOILTIB, HaJ€KHY IO BHUIUIATH Y4acHHKaM 3apruiaTHoro IIpoekTy Ha TpaH3WTHHH paxyHOK MaJIst
MOJJAJILIIOTO 3apaxyBaHHA baHKOM Hale)KHUX 10 BUIUIATH YdYacHHKaM 3apruiaTHoro [Ipoekty komrTiB. B imumx
BUIIaJHAX — 3apaxyBaHHS KOIITIB 3[IHCHIOETHCS HA MiJICTAaBI HAJIGKHUM YUHOM odopmieHol KiieHToOM BiAMOBIIHOT
IUIaTDKHOI IHCTPYKILIT Ha IepeKa3 3arajibHOI CyMH KOILTIB, HAJIEXKHOT 10 BUIUIATH YYacCHUKAM 3apIUIaTHOTO IPOEKTY,
Ha TpaH3UTHUI paxyHOK 2924 114 TOAABIIOr0 3apaxyBaHHA baHKOM HaJeKHUX 10 BUIUIATH Y YaCHUKaM 3apIuIaTHOTO
npoekTy komrtiB. [Ipu nmbomy, y rpadi «lIpuzHadeHHs MIaTexXy» TaKoro PO3PaxyHKOBOTO JOKYMEHTY 3a3HaYa€ThCs
HoMep 1 naTta 3BeAeHOi BiIOMOCTI Ul 3apaxyBaHHS KOIUTIB Ha PaXyHKH, 3TiJHO SIKOI IepepaxoBYIOTHCS I'POLIOBI
KOILITH.

18.11. baHk 31ificHIOE 3apaxyBaHHs KOIITIB YUYacHHUKAM 3apIUIaTHOrO MPOEKTY 38 YMOBH oriaTh KiIieHTOM mociayr
Banky, B TOMy uuCIi 3a paXyHOKY iHII[IFOBaHHSI Ta BUKOHaHHs BaHkoMm omeparii 3 jpederyBanHs Paxynky Kiienra,
BignosigHo 1o Tapudis banky.

18.12. VY BUNAAKy BiJICYTHOCTI BIJIKPUTOTO IOTOYHOTO PaxyHKy YcTaHOBM B baHky Ta/a00 SKIIO MOTOYHHIMA
paxyHOK YCTaHOBM HEaKTHBHUH, OIlIaTa MOCIYT 3JIHCHIOETHCS 32 OKPEMHMH IUIATIHKHAM 1HCTPYKIIISIMH, MUITXOM
nepepaxyBaHHs KomTiB Ha paxyHoK Ne 2909 y AT AKBD «JIbBiB», Bkazanuii y Jlorosopi.

18.13. Y Bumaiky, SKIO mepekasaHa KiieHTOM 3arajbHa CyMa KOIUTIB MEHIIA BiJi CyMH, 3a3Ha4eHol Yy
3BeJieHii BiIOMOCTI JUTsl 3apaxyBaHHS KOIITIB HA PaxyHKH, baHK HE MPOBOAMTH 3apaxyBaHHs KOINTIB Ha PaxyHKH
VY4acHuKiB 3apmiiaTHOr0 NPOEKTY A0 TOro 4acy, noku Kiientom ne Oyne HagaHo yTOYHEHY 3BEACHY BiZJOMICTH AJIS
3apaxyBaHHsI KOIITIB Ha PaxyHKH a0o0 3A1MCHEHO MepeKas JOAaTKOBUX KOLITIB.

18.14. KiieHT camoOcCTiiiHO Hece BiANMOBINANBHICTh 3 YCIX INHTaHb, MOB’S3aHUX 3 ONOJATKYBaHHSM YYacHUKIB
3apraTHoro npoekty KirieHTa, BIAMOBIHO JI0O YMHHOTO 3aKOHOJABCTBA YKpAiHH, & TAKOX 3a CTPOKH IPOBEJICHHS
TaKUX BUILIAT.
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18.15. Bank He Hece BIAMOBINAIBHICTH 3a MOBHOTY/JIOCTOBIpHICTH iH(OpMaLii, BHU3HAa4YeHOI Yy 3BeleHIH
BIJIOMOCTI CyM JJIs 3apaxyBaHHS KOINTIB HA PaxyHKH, PO HAJICkKHI CyMH KOIITIB, IPU3HAYCHI O 3apaxyBaHHSI Ha
paxyHKH Y4YacHHKIB 3apIUIaTHOTO MPOEKTY.

19. OBCJIYI'OBYBAHHSA KPEJUTY (IIO3UKH, B TOMY Y CJI IIOBOPOTHOI ®THAHCOBOI
JIOIIOMOTI'M) B IHO3EMHIM BAJIIOTI BIJI HEPE3HUJEHTA

19.1. bank 3aiiicHIO€E 00CITYTrOBYBaHHSI KpeAUTY (MIO3UKH, B TOMY YHMCIIi IOBOPOTHOI (DiHAHCOBOI TOTIOMOTH) B 1HO3EMHIH
BaJIIOTI, HamaHoi HepesuaeHToM Ykpainn Kmientosi banky (Hamami — Ilo3uka Big Hepe3wpeHTa) y MOPSAKY Ta Ha
YMOBaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu, numu Ilpasunamu, Tapudamu.

19.2. 3 meroro obcnyroByBanHs bankom [lo3uku Bin HepesuaenTa, KiieHT 3000B’a3anuil mogati 10 baHKy mUCEMOBY
3asgBy IMIOJO 3a3HavyeHoro, 3rimHo 3 CranmapTHOrO Qopmoro nokyMmeHtiB (domatok 6.1. mo IlpaBmi), a Takox
JNOKYMEHTH, lepei0aueHi YNHHIM 3aKOHOAABCTBOM YKpaiHHU.

19.3. IIpu otpumanHi mucekMoBoi 3asBu Kitienta moao0 oocimyroByBanus [lo3uku Bixg HepesuaenTa, bank Hanae Kiienty
MOCIYTHY 3 PO3IJISILy AOKYMEHTIB, Nepe0aueHrX YMHHUM 3aKOHOJABCTBOM, JUIS MPUHHSTTS pimeHHs bankoM mono
oOcyroByBanHs [ lo3uk Bif Hepe3nuaeHTa (B TOMY YHCII MTOIATBIIOTO OOCITyTOBYBaHHS 3 BpaXyBaHHAM BHECEHUX 3MiH
no ymoB llo3uku Bin HepesumeHTa). BkazaHuil po3risig JOKYMEHTIB BKIFOYA€, KPIM 1HIIOTO, BCEOIYHMN aHami3 Ta
nepeBipKy JoKyMeHTiB (iHpopmallii) mpo ¢iHaHCOBI onepaiii (HaMipu 3aiiicHeHHs (iHaHcoBuUX omnepaniit) Kiienra ta
BiJJOMOCTEH PO Y4acHHKIB (hiHAHCOBUX OIEpaliii, y BiAMOBIIHOCTI 0 BUMOT YAHHOTO 3aKOHOAABCTBA, IO PETYIIIOE
MOPSZIOK 37ifiCHeHHsT OaHKaM¥l aHaji3y Ta TepeBipku MoKyMeHTiB (iHdopmamii) mpo ¢iHaHCOBiI omeparii Ta ix
Y4YaCHHKIB.

[Mocmyru 3 po3riisiay JMOKYMEHTIB OIUIAYyIOThCS 3rifHO 3 Tapuamu, He3anexkHO BiJ NpuiHATOro baHKOM pileHHS

oo obciayroByBaHHs barkom [lo3uku Bin Hepe3uaeHTa.

19.4. V Bumnazky, SIKIIO YUHHAM 3aKOHOJABCTBOM YKpaiHU IependadeHo HeOoOXiqHICTh OTPUMAHHS 3rofu (TIOTOKEHHS,
JO3BOJTy, 3MIMCHEHHS peecTpamii Tomo) baHKOM Bii YHNOBHOBaXCHHMX Jep)KaBHUX a00 IHIIMX OpraHiB Ha
obciyroByBanHsi bankom Ilo3uku Bin HepesuaeHTa, TO Taka MOCIYra HajaeTbcss baHKoOM nuiie B pasi OTpUMAaHHS
OCTaHHIM BINIMOBIAHOI 3romu. Y pasi sSKmio oTpuMaHHS baHKOM BKa3aHOI 3ronu Niep’kaBHUX abo IHIINX OpraHiB €
HEOOXiHUM, TO IPU NPUHHSTTI BaHkoM MO3UTHBHOTO pilleHHs 00 o0cmyroByBaHHs [103uKH Bix Hepe3ueHTa, bank
BYKUBAE JIii 3TiTHO 3 3aKOHOAABCTBOM YKpaiHU 00 OTPUMAHHS BiMOBIIHOT 3r0I YIIOBHOBaXCHHX JICP)KaBHUX a00
IHIINX OpTraHiB.

19.5. Bank, micas posrsaay noganux Kimientom s oOciyroByBanHs bankom [lo3uku Bia Hepe3naeHTa JOKYMEHTIB Ta
npuiHATTS baHkoM pimeHHs moa0 o0cayroByBaHHs abo BiMOBH B oOciyroByBaHHI [103MKH Bil Hepe3waeHTa, Ha
BuMory KitieHTa, Hamae ocTaHHBOMY iH(opMaIliiiHe moBimomiteHHs 3rifHO0 CTaHAapTHUX (QOPM JOKYMEHTIB IOJO
HaJaHHA 3rofu Ha oOcmyroByBaHHs (Jlomarox 6.2. no IlpaBmi) abo BimmoBu B obcmyroByBaHHi (Hoxatok 6.3. mo
[Tpaewui) bankom [lo3uku Bij Hepe3uaCHTA.

19.6. bank 3000B’s3y€ThCsl BUKOHYBATH YCi BMMOTHM YHHHOI'O 3aKOHOJABCTBa YKpaiHHM CTOCOBHO OOCIYrOBYBaHHS
[lo3uku Bij HEpe3uAEHTAa, MOAAHHS BiaNOBiIHOT 3BiTHOCTI 10 HBY Tomo.

19.7. KiieHT 3000B’s13y€ThCS:

- CBOEYACHO MojaBaru /10 banky Ha HOro BUMOTY BCIO HEOOXiJHY iH(GOPMAIIIIO Ta JOKYMEHTH 3 METOIO 3JIiiICHEHHS
bankoM HajeXHOTro KOHTPOJIIO, B TOMY YHMCIIi 33 ONepalisMi, HOB'I3aHUMHU 3 OTPUMAaHHSAM, BUKOPHCTAHHSIM 1
noBepHeHHsM [lo3ukn Bil Hepe3wjeHTa, HeoOXimHi IokyMmeHTH (iHpopmariito) ans 3aificHeHHs bankom
BCeOIYHOTO aHamizy Ta TepeBipku NokKyMeHTiB (iHdopmarii) npo ¢inaHcoBi omeparii (Hamipu 37iCHEHHS
¢inancoBux oneparii) Kiienra, BimoMocTei po y4acHUKIB (DiHAHCOBUX OIepallii, y BiMOBIAHOCTI O BUMOT
YHUHHOTO 3aKOHOAABCTBa YKpaiHu;

- clutadyBaTH BHHaropoay baHky (B po3Mipi, TOpSIKYy Ta B CTpPOKH (TepMmiHM), mo oOymoBneHi Tapudamu) 3a
oreparisiMy, IoB’sI3aHUMH 3 00CayroByBaHHSIM [103UKH BiJ HEpE3UCHTA, a TAKOXK 3a IHIIMMH OIEPaLlisIMH, SIKI
BUHHKAIOTh 3 METOIO 3a0e3neueHHs BukoHanHs: Ctoponamu ymMoB IIpaBui.

19.8. YV Bumaaxky HeBHKOHaHHs a00 HEHAJIC)KHOTO BHKOHaHHS KitieHTOM cBOiX 3000B's3aHb, 00ymMoBiIeHuX [IpaBuiamuy,
Bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSKY TMPUITHHHUTH MPABOBIAHOCHHU MOJ0 0OCIyroByBaHHs [103WKH Bij
HEpEe3UJCHTA.

19.9. bank 3000B'3y€THCS:

- 3apaxoBYBaTH iIHO3EMHY BaIIOTY Ha paxyHOK KirieHTa, o HaJIXoauTh Bi HepesuaeHTa sk [1o3uka Bij Hepe3uIeHTa
y BiINOBIAHOCTI A0 porosopy [lo3uku Bijg Hepe3uaeHTa;

- 3IIHCHIOBATH KYIiBJIIO/MPOAAX/00MiH (KOHBEpPTALi0) iHO3EMHOI BaJIIOTH HA MIXKOaHKIBCbKOMY BaJIFOTHOMY PHUHKY
VYkpaiHu BiANOBITHO JIO YMOB, 3a3HAYCHHUX Y 3asBax Ha KyIiBJIO/Tpojax/o0MiH (koHBepraiiro) Kiienra, Ha
BUKOHaHHS YMOB JioroBopy [103uKH BiJl Hepe3uIeHTa;

- nepepaxoByBatu 3 [lorounoro paxynky KiieHTa komTu Ha mizcTaBi IUIATKHOI IHCTPYKLIl B iHO3EMHIH BaJIIOTI Ha
KOPUCTh HEpE3WJICHTa B paxyHOK roramieHHs [103uku Bij Hepe3ujeHTa (OCHOBHOI CyMH, MPOIEHTIB TOIIO) Ta
BHUKOHYBATH 1HIII 3000B's13aHHS, IIepe0adeHi yMmoBaMu 10roBopy [1o3uku Biji HEpE3UICHTA.
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19.10. Bank 3ailicHIOE KOHTPOITB 32 BiAMOBITHICTIO OOCSTIB MepepaxoBaHol HEPE3UACHTY 1HO3EMHOI BaJIIOTH o0csAraMm
(daxkTaHo oxeprkanoi Kiientom I[lo3uku Bim Hepe3WACHTa 3 ypaxyBaHHSM CIUTATH IPOIICHTIB 3a 1i KOPHUCTYBaHHS,
KOMICi#i To110.

19.11. Bank 3pilicHIOE KOHTpONb 3a HemepeBHIEHHAM KIlieHTOM po3Mipy BHIDIAT 34 MaKCHMaJIbHOIO
MIPOIIEHTHOIO CTaBKOIO, 3a3HAYEHOI0 B 1oroBopi [1o3mku Bij Hepe3uaeHTa (30KkpemMa, y pasi CIjIaTh HEyCTOWKH, 1HIITHX
CaHKIIIM 3a HEHAJNe)XHe BUKOHAHHA MoroBopy [lo3wkm Bim Hepe3waeHTa) y BHITAJKaX Ta B MOPSAKY, MependadeHnx
3aKOHOJIaBCTBOM Y KpaiHU.

19.12. Kiient 3000B's3anuii Hajatd baHky 3BITHICTH Tpo omeparlii 3a moroBopoM [lo3uwku Bijg Hepe3HCHTA,
BIAMIOBITHO J0 BHUMOT, TepeadadeHNX HOpPMaTHBHO-TIpaBOBUMH akTamMd HBY 3 mmraHb opranizailii cTaTHCTHIHOL
3BITHOCTI, 110 mogaeTsest 1o HBY. bank 30008B's13anuit mogaBatn HBY y Bu3HadeHi cTpoku (TepMiHM) 3BITHICTH PO
omepaii 3a forosopom llo3uku Big Hepe3uAeHTa 3TiAHO 3 BUMOTaMi HOPMAaTHBHO-TIPaBoBHX akTiB HBY.

19.13. bank mae mpaBo IS MPUAHATTA pimieHHS Tmpo HamaHHsS KiieHTy 3rogm Ha oOCITyroByBaHHS omeparliil 3a
norosopoM [lo3uku Bix Hepe3umeHTa BuMararty Binx KitieHTa toKyMeHTH, sSiKi HeoOXiaH1 baHKy aiist BUKOHAHHS QYHKITIH
BaJFOTHOTO KOHTPOIIO 32 onepaisimu KitienTa, OB'SI3aHMMH 3 OTPUMaHHSM, BUKOPUCTaHHSM 1 moBepHeHHIM [lo3uku
BiJl HEPE3HICHTA.

19.14. bank, y Bumaaxky HEBHUKOHaHHS abo HeHane)xHoro BukoHaHHS Kiienrom Bumor IlpaBmn momo
obcimyroByBanHsi [lo3uku Big HepesugeHTa Ta/ab0 BHMOI YHMHHOTO 3aKOHOJABCTBA, IO PETYJIIOIOTH JaHi
MPaBOBIIHOCHHY, BIpaBi MPUITMHATHU MIPABOBIIHOCHHY 111010 00ciyroByBanHs [1o3uku BiJl HEpe3WeHTa Y MOPSIKY,
BHU3HAYEHOMY YHHHHUM 3aKOHOAABCTBOM.

19.15. SIKIO YMHHUM 3aKOHO/IAaBCTBOM I€peI0aYeHO HEOOXiAHICTh OTPUMAHHS 3rOJM YIOBHOBAXEHHX JECPKABHHUX
abo iHmMMX opraHiB Ha oOcimyroByBaHHS bankom [lo3uku Bij Hepe3ujeHTa (B TOMY YHCII B pasi 3MiH 10 YMOB
[lo3uku Big HEpe3uaenTa), To KiieHT 3000B's13yeThest Hagatn banky HEOOXiqHI TS IBOTO TOKYMEHTH.

19.16. bank BigmoBmsie KimieHTy B 00CIyroByBaHHI orepariii 3a 7oroBopom llo3uku Bij Hepe3uaeHTa, AKIIO i Jac
3MIHCHEHHS aHaJIi3y Ta MepeBipKH JOKYMEHTIB Ipo (piHAHCOBI omeparlii BUSBICHO 03HAKH 3/11ICHEHHS YIIOBHOBA)KEHUM
0aHKOM PH3MKOBOI JIiSUTBHOCTI/HASIBHOCTI Mi03p, IO XapakTep ado Hachiaku (HiHAaHCOBHX OMNepaliii MOKYTh HECTH
peanbHy a00 MOTEHIIHY HeOE3MeKy BUKOPHCTaHHs YIMOBHOBAKEHOTO OaHKY 3 METOK) BUMHEHHS KPHMiHAJIHHHX
MPaBOMOPYIIEHb.

19.17. bank 3000B’s13aHHI 3BEpHYTHCS O YIOBHOB2)XCHUX JIEpKAaBHHUX a00 iHIIMX OpraHiB, SIKi 3TiTHO 3 YHHHAM
3aKOHO/IaBCTBOM TOTO/KYIOTH 00CITyTOByBaHHS OaHKaMu [103MK Bif HEpE3UAEHTIB, 3 POTIO3UIIIEI0 MTPO aHYTIOBAHHS
HaJaHOTO TIOTO/DKEHHA Y pa3i HeoTpuMaHHs Kirienrom [lo3nku Bin Hepe3uaeHTa (MMOBHICTIO 200 9aCTKOBO) MPOTATOM
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM CTPOKY (TepMiHY) AJisl OTpUMaHHs faHoi [103uKu BiJl HEpe3UIeHTA.

19.18. B pasi Hagannas bankowm 3roau Ha o6cmyroByBaHHs [lo3uku Bix HepesueHTa 3a MMEBHUM J0oroBOpoM [lo3nku
Bizl Hepe3uieHTa, KitieHT 30008’ s13yeThest oTpumMarty 11t [lo3uky Bin Hepesuaenta e yepe3 AT AKD «JIbBiB».

20. IPUMOM ILJTIATEXKIB BIJI TPETIX OCIB
20.1. YMOBH HAJIAHHSI BAHKIBCHKOI ITIOCJIYTHA
20.1.1. BignoBiHO A0 TMONO0XEHb YHHHOTO 3aKOHOJIABCTBA, yMOB JloroBopy Ta llpaBui, bank, Ha mincrasi odopmieHol
[InaTHUKOM y BiJITOBITHOCTI 0 BUMOT 3aKOHOJABCTBA TUIATIKHOI IHCTPYKIIii HA MepeKa3 rOTiBKH, 3IHCHIOE IpUAMaHHSI
TFOTIBKOBHMX KOINTIB y HaI[lOHAJbHIM BatoTi YKpaiHu Ha kopucTh KiienTa Ta mepepaxoBye ix Ha Paxynok Kiiienra,
BimkpuTHii y banky abo Ha iHmwmii paxyHok KirieHTa, BiikpuTuii B iHIIi# OaHKIBCEKi# yCTaHOBI, 110 3a3HaueHuid KirieaTom
B JloroBopi npo HamanHs bankiBcekoi nocayru (logarox 7 go [IpaBum).
20.1.2. Tlpwuitaari bankom [Inarexi Ha kopucth KiieHta B moBHOMY 00Cs3i, SIKIIO iHIIE HE Tepen0adyeHo yMOBaMU
Horosopy, [IpaBun mimsiraroTe nepepaxyBaHHio Ha PaxyHok KiieHta He mizHime HacTynHoro OrnepaiiiiHoro JiHs, 1o
ciinye 3a gHeM nipuidHATTS [Imarexy. [Tnarexi, mpuitasti bankom y BuxinHi, HepoOoUi, CBATKOBI HI, baHk mepepaxoBye
Ha KopucTh KiieHTa He mizHime nepiinoro OmnepariiitHOro JHs, M0 Ciijaye 3a jJHeM NpuiHsaTTs bankom Ilnatexy Bin
IInaTHuka.
20.1.3. Hapanns [locayr npunuHSA€THCS aBTOMAaTHYHO, SKIO 3aKpuBaeThest PaxyHok Kitienra (3 ininiatusu KiienTa un 3
iHiiaTuBu baHky 4M 3 1HIIOT IPUYMHN), Ha SIKUH 30iHCHIOIOTHCS TutaTexi [Inarnukamu, npu npomy, Kiient 30008’ s13anuit
cruatuty [Tnary 3a kopuctyBanas [lociyramu Ta iHII TiaTtexi (3a HAsSBHOCTI), CIUIaTa sSIKUX TependadeHa JJoroBopom,
[IpaBunamu ta Tapudamu.
20.2. TIPABA, OBOB’A3KHU, BIANOBIJAJIBHICTD CTOPIH
20.2.1. bank Mmae€ npaBo:
20.2.1.1. TloBepHyTHM mNaTiXHY IHCTPYKI[IIO Ha IepeKka3 TOTIBKM Oe3 BHUKOHAHHS Yy BHUIQJKaX Ta B MOPSAKY,
nepenbageHomy Jlorosopom, [IpaBuinamu Ta 3aKOHOTaBCTBOM.
20.2.1.2. IniuiroBaTH Ta 3ailicHIOBaTH onepauii 3 peberyBanHs Paxynky Kiienra Ha cymy HanexxHoi o crutatéd banky
[Inaru 3a Hagani KiienTy 0aHKiBCBKi, SIKIIO BiAmoBinHO A0 yMoB [loroBopy omnara 3a [lociyru moBuHHA 371 iCHIOBATHCS
Kiienrom.
20.2.1.3. Npunuautu (posipBatu) HamaHas Ilocmyru, nuceMoBO moBigomuBIIM mpo ne Kiienta y mnopsaky,
nepeadaueHomy Jlorosopom Ta [IpaBunamu.
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20.2.1.4. Ilpunuusitu y Oyap-skuit yac Haganus [locnyru y Bunagky He otpumanss [1natu 3a [ocmyru.

20.2.2. baHk 3000B’s13aHMii:

20.2.2.1. HagaBatu Kiienty [locmyru, o6ymosineni B Jlorosopi ta [IpaBuiax.

20.2.2.2. 3piiicatoBatn npuiimanas [lmarexiB Bix [lmatHukiB mpotsrom OmepariitHoro dacy Ta OmnepamiiHOTO ITHS
BIJMOBIAHO 10 3aKOHOAABCTBA Ha IMiAcCTaBi Hpex siBiIeHOro I[ITaTHUKOM HaJIKHUM YMHOM OQOPMIICHOI MIATiXHOI
IHCTPYKLIi Ha mepeka3 roTiBKUA Ta CBOeYacHO mepepaxoByBatu Ilnartexi Ha Paxynok KiieHTa, B mOpsiAKy Ta y CTPOKH,
Bu3HaveHi JloroBopoMm Ta IlpaBmramm.

20.2.2.3. IligTBepmxyBatn HaganHs [locmyr misixom Buiaui, Ha Bumory Kiienrta, Bumucok 3 Paxynky. OtpumanHs
BUNIMCKH 31ilicHIoeThes Kimientom B Banky. KimieHT minTBepakye, mo BiH po3ymie Ta mpuiiMae Ha ce0e yci PH3HKH,
BiJINIOBIIBHICTH TA YC1 MOXUIIHBI ) iHAHCOBI 30MTKH Ta BTPATH, & TAKOXK 1HIII IPETEH311, 0 MOXYTh BHHUKHYTH B HACITIJIOK
He oTpuMaHHs Kirieatom Bumnucku o Paxynky. Skmro npotsirom 10 Pobourx qHIB micis AaTv BUAa4i BUTTUCKH MO0 PaxyHKy
Krient He mogae mMMCHMOBHX 3amepedeHb oo HamaHux llocnmyr, BBakaeThcs, 10 KIieHT 3romeH Ta miaTBEpAWB
MPaBWIBHICTh 3MICTY BHITMCKM MO PaxyHKy. Y BuUmaaky 3’sCyBaHHS caMOCTiHHO baHkoM moMmiok Ta/abo dakty(iB)
IOMMJIKOBOTO 3apaxyBaHHsA KowTiB Ha Paxynok Kiienra, CTOpoHH KepylOTbCcS BUMOI'aMU BCTAHOBIEHHUMH [lOroBOpoM,
[IpaBunamu Ta 3aKOHOAABCTBOM ISl TAKUX BUITAJIKIB.

20.2.3. KirieHT 3000B’sI3aHUIA:

20.2.3.1. CBoevacHo 3ailiCHIOBAaTH oIIaTy 3a HagaHi bankom Ilociyru 3rigno 3 ymoBamu [lorosopy, Ilpasun Ta Tapudis,
SKIIO BiAMOBiAHO 10 yMOB JloroBopy, [IpaBun ta 3asBu npo HagaHHs bankiBcekoi mocimyru oruiaty 3a [lociayru 3aidicHioe
Kiienr.

20.2.3.2. Y Oynp-skuid dac 3abe3nedyBaTd HasBHICTh Ha [lOTOYHOMY paxyHKYy KOINTIB B OOCS3i, JOCTaTHROMY IS
3nificHeHHs1 BaHkoM iHIIiFOBaHHS Ta BAKOHAHHS omepallii 3 1ebeTyBanHs Paxynky KiieHTa y Bunaakax ta B HOPSAKY, 110
BcraHoBlieHi [loroBopom, [IpaBunamu Ta 3aK0OHOAaBCTBOM, SKIIO BiAMOBiAHO 10 YMOB JloroBopy, Ilpasmun ta 3asBu mpo
HagaHHA baHKiBChKOI mocmyry orutaty 3a [lociyru 3aiiicHroe KitieHT.

20.2.3.3. PerynspHo, ane He MeHIIe HiX | (OJMH) pa3 Ha Micslb, OTPUMYBATH BUIMCKH Ta BUITUCKU-TIITBEPIKCHHS B
banky.

20.2.3.4. llpotsirom 10-tr PoGounx nHiB micist naty Bugadi bankom pumucku 3 [loTouHOTO paxyHKa, MOBIAOMIIEHHS 200
IHIIMX BUMHCOK, MOBLIOMIATH baHK Tpo BCi BUsBIEHI HETOYHOCTI a00 MOMMIIKH y BHNUCKax 3 [loToyHoro paxyHka ta
IHIIMX JOKyMEHTax abo Mpo HEBU3HAHHS (HE MiATBEPAXKECHHs) MiJICYMKOBOTO Calbao 32 [[0TOYHUM paxyHKOM.

20.2.3.5. TloBigomnatu bank mpo 3apaxyBaHHs Ha lloTouHuWii paxyHOK KOMITIB, IO HOMYy HE HamexaTh. KirieHT
3000B’s13aHUN HETaHO MOBITOMUTH IpO Iie baHK Ta MOBEpHYTH TaKi KOIITH BiAMOBIAHO 10 3aKOHOJABCTBA.

20.2.3.6. IIpotsrom 3-x PoOouux AHIB 3 THS HaIXOPKEHHS MOBIIOMIICHHS baHKy npo 3/iHCHEHHS TOMUJIKOBOT'O ITepeKas3y
(momuikoBoro 3apaxyBaHHsl KowTiB Ha [lorounmii paxyHok KiieHTa), mOBEpHYTHM MOMHJIKOBO 3apaxOBaHi KOLITH Ha
paxyHOK, 3a3HaueHU y BiAMIOBIAHOMY MOBiTOMIIEHH]I baHKy.

20.2.3.7. Knient 3000B’s13aHMIA MHCHMOBO TOBITOMUTH baHK Mpo 3MiHY CBOI'O MiCII€3HAXO/PKEHHSI, BHECEHHSI OYIb-SIKHUX
3MiH JI0 peecTpaiiHux qokyMeHTiB KitienTa Ta/a60 iHmux pexpizutiB Kirienra. Take moBioMJICHHS pa3oM i3 OpUTiHAIaMU
a00 HAJIEKHUM YHHOM 3aCBiTYEHVMH KOITiSIMU BiJIIOBITHUX ITiITBEP/UKYIOUNX TOKYMEHTIB Mae Oytu 3pobneHe KirienTom
B CTPOK He mi3Hiie 5-ti Po00YMX JHIB 3 MOMEHTY HaCTaHHS BIAMOBIAHOT MO,

20.2.3.8. 3naifomutu cBoix [1naTHUKIB 3 IpaBUIaMH BHYTPIIIHBOTO pO3NOpsAAKY baHKy.

20.2.4. KiieHT Ma€ npaBo:

20.2.4.1. Bumarartu cBo€4acHOro i moBHOro 3airicHenHs [lociayr o0ymoBienux JJorosopom ta [IpaBunamu.

20.2.4.2. BigmoBuTHCs Bin orpuManHs [lociyru, mucbMoBO moBigomuBImM Tipo 1e bank 3a 30 xaleHmapHUX JHIB J0
nepeadaueHoro CTpoKy po3ipBaHHSI.

20.2.4.3. Kuient 3000B’s13aHMii crutadyBaT banky kowmiciro 3a HapanHs [locimyr y po3mipi BcraHOBIeHOMY y JloroBopi npo
HaznaHHs bankiBcbkoi mociyru Big cymu Ilnatexxy, mpuiiHsITOTO A5 IepepaxyBaHHs Ha KopucTh KitieHTa BignoBigHO 10
ymoB Jlorosopy, [IpaBu.

20.2.4.4. Kinient nopydae banky yrpumatu [lnary 3a [lociyru 3 cymu IlnaTexxy B MOMEHT 3/IiiCHEHHS TepepaxyBaHHs
rpomoBux KomtiB Ha [ToTounnii paxyHnok Kiienra abo iHIMNA paxyHOK, SIKAH BIIKPUTHI B 1HIIIH OaHKiBCBKi ycTaHOBI. B
oMy BUNMaAKy bank nepepaxoBye npuitaaruil [Inatix Ha [loTounnii paxyHok a0o iHIIMI paxyHOK, SIKMI BIAKPUTHHA B
iHIIi#M 6aHKIBCBhKiI ycTaHoBi KitienTa 3a BukirodeHHsM [lnatu 3a [locmyru, mo mimisarae crutati KitieHToM BiAmoOBiaHO 110
ymoB JloroBopy ta [IpaBun a6o [Tnara 3a [Tociyru 3nidcHIOETHCSI BaHKOM IIISIXOM iHIIIFOBAaHHS Ta BAKOHAHHS OTiepaIiii 3
neberyBanHsa Paxynky Kiienta Ha BiAoBiiHy cyMy y MOpsiAKy, 3a3HadeHoMy y Jorosopi ta IlpaBunax. 3a3HaueHe Buiie
He no30aBisie KitieHTa nmpaBa caMocCTiiiHO 31IHCHIOBATH IJIaTeXi B paxyHOK oryiatd Haganux llocmyr 3a [loroBopom. B
TaKOMY BUTIAJIKY JI0 HACTaHHS CTPOKy oruiatu [lociyr 3a JloroBopom KiienT noBinomiisie bank nipo HeoOXiIHICTh HaJaHHS
HOMy PeKBI3UTIB paxyHKY baHKy [u1st 3MiHCHEHHS BiIOBIIHUX MJIATEXKIB Ta IiCJIsA OTpUMaHHs Bij baHky Takoi iHpopmartii
CaMOCTIHHO 3I1ICHIOE OIUIaTy B MOPSIKY Ta CTPOKH, BU3Ha4yeHi JloroBopom ta [IpaBunamu.

20.2.4.5. YV Bumajaky, sKIIo KOIITiB Ha PaxyHKy HeqocTtaTHRO [yt oruiatu [locnyr banky BiamosigHo no nyHkTy 20.2.4.4.
[paBui Ta/abo 3ailiCHEHHS IHINKX [UIATEXIB HA KOPUCTh baHKy Ha y3romkeny naty abo bank 3 Oyb-IKHX IHIIMX TPUYUH
HE Ma€ MOMJIMBOCTI 3/11IHCHUTH 1HILIIOBaHHS Ta BUKOHAHHS ornepallii 3 1ebeTyBaHHs PaxyHKy Ha HEOOXiIHY CyMy KOLITIiB
3 Ilorounoro paxynka, bank moBimomusie KiieHTa mpo HeoOXimHiCTh 37ilicHeHHs miaTu 3a llociayru Ta/abo iHImmxX
iatexiB, a KiieHT 3000B’s3aHuil HeraiHO 3IIHCHUTH BCi IJIaTeXi 32 PEKBI3UTAMH BKa3aHUMH B TaKOMY
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noBigomierHi. [loinomienns Kiienra bankom He no30asise baHk B moaabpIioMy IpaBa Ha iHIIIFOBAHHS Ta BUKOHAHHS
omepariii 3 neberyBaHHs PaxyHky, y mopsaky nependoaucHomy Jlorosopom, IlpaBumamu. KiieHt y Oyas-skomy pasi
3000B’s13aHUH 3a0e3MeYnTH B JaTy CIulaTé Tuiaté 3a [locmyrm HasBHICTH rpomoBux KomTiB Ha IloTouHOMy paxyHKY B
po3Mipi, 0 BiAMOBiga€e miati 3a HajaHi bankowm [locmyru.

20.3. BinnosinanbHicts CTOpiH

20.3.1. 3a HecBoevacHy orutaty Kimientom Haganux bankowm [locayr bank mae mpaBo BumaraTu Bix KimienTa crinatu neHi y
po3mipi 0,1% Big cymu mpoctpodenoro [lmaTexxy 3a KOXHHA JeHb MPOCTPOUCHHS, ajie He Oinble MoABiiHOT 00MIKOBOT
ctaBku HamionansHOTO OaHKY YKpaiHu, 10 AisiNia y Mepio, 3a KW CIlauyeThes neHs. HapaxyBaHHS 1eHi 3M1HCHIOETCS
Ha CyMy NIPOCTPOYEHOTO BUKOHAHHSAM OOpProBOro 3000B‘sI3aHHS 32 BECh 4ac MPOCTPOUYCHHSI.

20.3.2. 3a HenoBepHeHHs1 KIieHTOM NMOMWIJIKOBO OTPUMaHOi CyMH KOIITiB mpotsaroMm 3 (Tprox) PoOoumx aHiB 3 mHS
HaJXOMKEHHs MoBimomMiieHHsT baHKy Tipo 3miiCHEHHS MOMHIIKOBOTO Tiepekasy baHk mae mpaBo BuMmaratu Bix Kimienra
criaTy neHi y po3mipi 0,1% Bijg cyMu MOMHIKOBO OTPMMaHUX KOLITIB 32 KOXKHUU JCHb MPOCTPOUYCHHS, TOYNHAIOYH 3 AaTH
3aBEpILICHHS MMOMUJIKOBOTO TMEpeKasy A0 AHS MOBEPHEHHS MOMHIKOBO OTPUMAaHUX KOINTIB BKJIIOYHO, aje He OuIblue
MO/IBiHOT 00J1iKOBO1 cTaBku HarionansHoro 6aHKy YKpainu, mo Jisia y mepiof, 3a SKUi CIUTaqy€eThCs TIeHS.

20.3.3. 3a HecBO€YacHE UM HETPaBWIIBHE IepepaxyBaHHS bankoM rpomoBux KomrTiB, bank cruadye KiienTy meHo y
po3mipi 0,1% (Hynb HITUX OJHA JIEcsATa BIJICOTKA) BiJl HECBOEYACHO a00 HENMPABUIIBHO MEPEPAXOBAHOI CYMU 3a KOKHUI
JIeHb POCTPOYEHHsI, ajie He Ol NmoABiiiHOI 00mikoBoi ctaBkn HBY, mo gisna y mepiox, 3a sSIKuil crijadyeTbest TEHS.
20.3.4.BiamoBiganeHICTh 3a MPaBUIIBHICTE 3aMTOBHEHHA JlOKyMeHTa Ha Tiepekas roTiBku Hece [ImaTauk KimienTa.

21. IHIII YMOBHA
21.1. IlpaBuiia ckJIaieHi yKpaiHCHKOK MOBOIO.
21.2. CtopoHH MiATBEPIKYIOTh, O TekcT IlpaBun, Tapudu He MOTPeOyIOTH MOTOMKEHHS HUISXOM IPOCTABICHHS
nonaTkoBuX mianuciB CTopiH Ta/abo CKpITUIEHHS NedaTKoo baHKy.
21.3. HeniticuicTs okpemMux nosiokeHb ux [Ipasun, mianucannx Croponamu CranmapTHuX (GopM JAOKYMEHTiB, Tapudi
HE TsTHE 3a CO00I0 HeAiiCHICT JJorOBOpiB OCTYT B IJIOMY.
21.4. HazBu po3sniniB, crarreil, rmaB tomo CraHmapTHUX (OpM HOKYMEHTIB, [IpaBui BHKOPHCTOBYIOTHCS JIMIIE IS
3pyYHOCTI Ta KOJHUM YHHOM HE BIUTMBAIOTH HA IX 3MICT 1 TITyMaYdeHHs.
21.5. 3 ycix muTaHb, HE yperynboBaHuX IuMu [IpaBunamu, mignucanuMu Croponamu CraHAapTHUMH (GOpMaMU
JNOKyMeHTiB, Tapudamu, CTOPOHH KepYIOThCS BiAMOBIAHUME HOPMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.
21.6. Bigcrymnennst Kiientom npaB Bumorn abo nepeBezieHHs1 6opry Kiienra 3a JIoroBopoM MOCIyT MOKIINBI TUTBKH 3a
HasBHOCTI Ha L1e MMChMOBO] 3roau baHky.
21.7. YV BuUmajgky MOMHIKOBOTO 3apaxyBaHHs KOMITiB KilieHTOM, 3 SKHMM YKIQJE€HO JOTOBIp MpPO OOCIYrOBYBaHHS
3apIUIaTHOTrO NMPOEKTY, Ha PaxyHok [epxarens, lepxarens nopydae banky 301HCHATH UIAXOM iHILIFOBaHHS Ta BUKOHAHHS
omepaii 3 febetyBanHs PaxyHKy Ha cyMy MOMUJIKOBO 3apaxOBaHMX KOILTIB Ta MOBEPHYTH iX Ha paxyHok KiieHTa, 3 sxoro
BOHM Hajiiu Ha PaxyHok [epxarens. IHiritoBanHs Ta BukOHaHHsS baHkoM omepariii 3 neOeryBanHs PaxyHky, 110
BKa3aHe B I[bOMY IYHKTI 3JIHCHIOEThCSI baHKOM Ha mifcTaBi oTpuMaHoro Bix KiieHTa JUCTa MiJMUCAHOTO KEPIBHUKOM
KirienTa Ta cKpimjieHOro ne4yatkoro, i3 BA3HAUYEHHSAM CYMHM KOLITIB, 110 TIOMHJIKOBO 3apaxoBaHi Ha PaxyHok Jlepxarens,
pexBizuTiB PaxyHky Jlepxkarenst Ta pekBi3uTiB paxyHKy KiieHTa. BignoBiganbpHiCTh 3a TPaBOMIPHICTh 371MCHEHHS
CTIHMCAHHS, BKAa3aHOTO B IIbOMY ITyHKTI, MOBHICTIO TOKJIagaeTees Ha Kiienta. Criopu, 3 mpuBoay 3ailicHeHHsT bankom
CIMCAHHSI, BKa3aHOT'O B IIbOMY ITyHKTI, BUpiLIy0Thcs Mixk epkatenem ta Kitienrom 6e3 ydacti banky. ¥V Bumaaky, siKio
JeprkaTteneM 3HITO TPOIIOBI KOmITH 3 PaXyHKy, B TOM 4MCIi ¥ Taki, 10 MOMUJIKOBO 3apaxoBaHi Ha paxyHOK [lepxkares,
MUTaHHS 11010 TOBEPHEHHsI TaKKX rpomoBux komTiB KimienTy Bupimyerbes Mixk Kiientom ta JlepkaTenemM caMocTiiHO
0e3 3amyueHHs banky.
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