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1. 3ATAJIBHI NOJIOKEHHSA

i [TpaBuia KOMIUIEKCHOTO OAHKIBCHKOT'O 0OCIYroByBaHHsI Cy0'€KTiB rocmnoaaproBanHs (Hanam — [IpaBuiia) pazom i3
oopmienoro 3asBoio — J[oroBopoMm mpo HaJaHHS MEBHUX OaHKIBCHKHX mochyr Ta Tapudamu, € TOroBOpoM Mpo
HagaHHA OaHKIBCHKUX mochyr (Hamami — J[oToBip), SKMM OOYMOBIIOETHCS MOPSAAOK Ta YMOBH HaJaHHS BU3HAYCHHX
0aHKIBCBKHX MOCIYT, mpaBa Ta 000B‘s3ku banky Ta KiieHTa, mOpsimok po3paxyHKiB Ta BiAmoBimanbHicTh CTOpiH,
migcrtaBu BiaMoBH Bin JloroBopy Ta/abo NMpHUIWHEHHS HalaHHS BaHKiBCBKHX TOCIYT, a TaKOX IHIII OCOOJIMBOCTI
HaJlaHHS OKpeMHUX BaHKIBCHKMX MOCIYT.

Horosip Bctynae B fito 3 qas yknaneHHs CtopoHamu 3asBu — JloroBopy Ipo HaJaHHS TEBHOI OaHKiBCHKOI TOCITYTH,
SKIIO iHIIE He 3a3HaueHo B camiil 3asBi — [loroBopi. Y Bumanky HasBHOCTI po30ikHOcTel y monoxenHsx [Ipasui i
3asBu — JloroBopy mpo HagaHHS MEBHOI OAHKIBCHKOI MOCITYTH, IJISl BPETYIIOBAaHHS MPABOBITHOCHH 3aCTOCOBYIOTHCS
BIJIMTOBI/THI TTOJTO’KeHHS 3asBu — JloroBopy.

Ha mincrasi Jorosopy KitienTy HagaroTbest HACTYIIHI OaHKiBCBKI TOCTYTH*:

1. BIIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB;

2. BIJIKPUTTS TA OBCJIYTOBYBAHHS BKJIAJJHUX PAXYHKIB, PO3MIILEHH S BKJIAIIB;

3. EMICISI/BUJAYA KOPIIOPATUBHOI KAPTKU TA I OBCJIYTOBYBAHHJ;

4. TIOCJIVTY IUCTAHLIMHOI'O OBCJIVTOBYBAHHS IIOTOYHOI'O PAXYHKA 3A JOIIOMOI'OIO
CUCTEMMU «KJIIEHT-IHTEPHET-BAHK»;

HAJIAHHS IIOCJIYTU «3APIUIATHUM [TPOEK Ty;

OBCJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY UHCJI IIOBOPOTHOI ®IHAHCOBOI
JIOTIOMOTI'M) B IHO3EMHIIM BAJIFOTI BIJT HEPESUJIEHTA;

7. TUIATDKHIIIOCJIYTU;

8. TIPUMMAHHS IUIATEXIB BIJ] TPETIX OCIb.

SN

*3a3HayeHnd Buile mnepeiik baHKIBCBKHMX MOCIYyr HE € BUYEPIIHUM, 1 y BUNAAKy AomoBHeHHs [IpaBuin mneBHUMH
bankiBcekuME TOCIyramu, siki He Oynm mependadeni JloroBopom min uyac Horo ykmajeHHsi, KiieHT MaThMe IMpaBo
CKOpHUCTaTHCS HOBUMH BaHKIBCHKMMU MMOCTYraMu B MOPSIKY, iepeadaueHoMy J1oroBopom.

2. TEPMIHHU TA IIOHATTSA
Y nux [IpaBuiax HaBeAeHi HUKYe TEPMiHM Ta HOHATTS BXKHBAIOTHCA B TAKOMY 3HAYCHHI:

ABTOpH3allia — Tpoleaypa OTPUMaHHS J03BOJy HAa MPOBEACHHS Orepalii 3 BUKOPHCTaHHSM baHKIBCHKOI IUIATIKHOI
KapTKH.

Aptopu3zanisa B Cucremi — npouenypa miarBepukeHHs Bu3HaueHux aid Kimienra (KopucryBawa) B Cuctemi, sfika B
nornoBHeHHs 10 ABTeHTudikanii (Jlorin, maposs) nependauae 3acrocyBanns Kopucrysauem ELIIT Ta/abo OgnopazoBoro
Koy ab0 3a jjonoMororo 3actocynky SOFToken.

AxpenuToBanuii nentp ceprudikanii kiaouiB (ALICK) — kBamidikoBanuii HajaBa4 eIeKTPOHHUX JOBIPYMX MOCIYT,
o Bianosizae Bumoram 3V "IIpo enekTpoHHi JOBipUi mocayru".

Bank - B 3anexxnocTi Bifg koHTekeTy, AT AKB «JIbBIB» sik HagaBau miaTiXHUAX HOCIYT, IOPUANYHA 0c00a, oro ¢imii,
BiJUIIJICHHS, BIJOKpEMJICHI CTPYKTYPHI IMiPO3/iJK Ha TepuTopii YKpainu.

BankomaTt — nporpaMHO-TEXHIYHIA KOMIDIEKC, IO HaJae MOXKIMBICTh Jlepkarelnto 3A1iHCHIUTH caMOOOCITyrOByBaHHS 32
omepalisiMi 3 OJepXKaHHS KOLITIB y TOTiBKOBIM (opmi, BHECEHHS iX Ui 3apaxyBaHHs Ha BIANOBIOHI paxyHKH,
onepkaHHs iH(popMamii mono craHy PaxyHKy, a TakoX BHMKOHATH IHIII omepauii 3rigHo 3 (yHKUIIOHAJIbHUMH
MOJKJIMBOCTSIMH IOTO KOMILIEKCY.

bankiBCcbKHIl JdeHb Yy cHcTeMi eleKTPOoHHUX miarexiB HamionanbHoro 6anky (maji - baHkiBchbkuii aeHb) -
MO3HAYECHUH KaJCHAApHOIO AAaTOI0 MPOMIKOK Hacy, MPOTArOM SIKOTO BUKOHYIOTbCS TEXHOJIOTIUHI omeparii, oB's3aHi 3
MPOBENEHHSIM MDKOAHKIBCHKHMX IUIATDKHHMX 1HCTPYKIIH 4epe3 CUCTeMY €JIeKTPOHHMX IiarexiB HamioHamsHoro OaHKy
(mami - CEII), 3a yMOBH, 110 HiJICYMKH PO3PaxyHKIB 3a I[UMH JTOKYMEHTaMH BiJOOPa)KalOThCS HA PaxyHKax yYaCHHUKIB
CEIl y HauionanbHoMy OaHKY Ha Ty caMy AaTy. baHKiBCBKHI J€Hb MOXKe BKIIIOYATH JBa 1 Oijblle KaleHOapHUX JHIB,
AKIIO MXOaHKIBCBKi TuaTikHI onepanii uepe3 CEIN 3aiiicHIOIOTECS Y BUXiAHI, CBITKOBI Ta HEPOOOUi JTHI, 10 MEPEAYIOTH
JaTi [bOro 0aHKIBCHKOI'O JIHSI.

bankiBcbka muartikna kaprka (BIIK) - enexTpoHHWH TUTATDKHHAN 3aci0 y BHTUIAMI IUTACTHKOBOI YH IHIIIOTO BHIY
KapTKd, a Takok KoproparuBHa (OizHecoBa) BIIK, ska ewmityerscst/ Hagmaetscst bankom mist  motped
rOCIIOIaPChKOIL/ i IIPUEMHHUIIBKOT/HEe3aIeKHOT mpodeciiinoi aissbHOCTI KilieHTa, 3 METOI 3MIMCHEHHS HUM IUIATIKHUX
Ta IHITAX OTeparlii.

Bam3bki 0codu - ocodu, SKi CHIBHO MPOXHUBAIOTH, OB’ SI3aH] CHUTBHUM ITOOYTOM 1 MalOTh B3a€EMHI TpaBa Ta 000B’SI3KU
13 Kimientom/npeacrasankom Kitienra, y ToMy 4rcii ocoOu, sIKi CIIIIBHO MTPOKUBAIOTh, ajie He Tiepe0yBatoTh y U001, a
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TaKOX - HE3aJIEKHO BiJ 3a3HaYCHUX YMOB - YOJIOBIK, APYXHHA, OaTbKO, MaTH, BITYMM, Madyxa, CUH, J0YKa, AaCHHOK,
nmajdepka, pigHui Opat, pigHa cecTpa, mil, 0ada, mpamia, mpadaba, BHYK, BHyUYKa, MPaBHYK, MMPaBHYYKA, 35Th, HEBICTKa,
TECTh, TeIlla, CBEKOP, CBEKPyXa, YCHHOBIIOBAY UM YCHHOBIEHHH, OMIKYH YH MIKIyBaJbHHK, 0co0a, gKa mepedyBae Imif
OITIKOI0 200 MIKITyBaHHSM 3rafaHoro Cy0’€KTa.

BaoxyBauns (Ilpusynunenns/3ynunenns) aii Kaprkm — TuMyacoBa/mocTiliHa HEMOXKIIMBICT 311HCHEHHS onepauii 3
BHKOpHCTaHHsAM KapTku BHACTIAOK BUHUKHEHHS OOCTaBHH, rependadeHnx J[oroBopom Ta/abo YMHHUM 3aKOHOIABCTBOM
VYkpainuy;

BasioTni onepauii — BXUBa€TbCA y 3HAUCHHI, BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo BadroTy i BamroTHi oneparii».
Bepudikauis KiaienTra - 3axomm, 1m0 BXUBAIOTHCS/BUKOHYIOTECS baHKOM 3 MeTO0 TepeBipky (IMiITBEpPKCHHS)
HaJISKHOCTI BimmoBigHiN 0co0i Kimienta/mpencraBauka KiienTa, otpuMmannx bankoMm imeHTH(IKAIiHHAX HaHUX TakKol
0co0u Ta/abo 3 METOIO MIATBEPKEHHS TaHUX, 1110 TAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBUX OcHEe]illiapHUX BIACHUKIB UM 1X
BIJICYTHICTb.

Bigxputnii k104 - napamerp ajaropurMy acMMETPUYHOIO KpUOTOrpadivyHOTO NMEPETBOPEHHS, SIKUM BUKOPUCTOBYETHCS
SK eJICKTPOHHI JjaHi Ui MEPEeBIPKU eNEeKTPOHHOTO MiJMKUCY YU TEYaTKH, a TAKOXK y HIJISX, BU3HAUYECHUX CTaHAapTaMu JJist
KBaiiKoBaHUX cepTU(DIKATIB BIAKPUTHUX KIIOUiB, JOCTYIHHUH /IS ONpalioBaHH baHKkoM.

Binkputuii 0aHkiHr — CcTpykTypoBaHHWM 1 Oe3meunmit oOMmiH mganumu Mik HIIIT 3 oOciyroByBaHHS paxyHKY Ta
croporniM HIIII gepe3 cremianmizoBani iHTepdeiicu, KU 3MIHCHIOETBCS 3a 3rOI0I0 KOPHCTyBada IIiJ Yac JOCTYITy IO
paxyHKy KopuctyBauda ctoponHboro HIIIT 3 meroro HagaHHsi HepiHAHCOBMX IUIATIKHUX IMOCIYT KOPHCTYBAdy TaKHM
croporniMm HIIII.

Bumnucka - 3BiT mpo omepaiiii, mpoBeaeHi mo PaxyHKy 3a meBHHI mepiof Yacy, Ta Mpo CTaH Ioro PaxyHKy Ha KiHelb
TaKOro IMepiofy, mo (GpopMyeThcs BIacHMMHU cuiamu KirieHTa, KO BiH KOpPHUCTYeThes mociyramu Cucrtemu «KiieHT-
InrepHeT-0ank», a00 HagaeThcst bankom KiieHTOBI Ha BUMOT'Y OCTaHHBOTO.

Bunucka mo BIIK - indopwmaris y mamepoBiii abo emekTpoHHiH ¢dopmi, mo Hamaetbess bankom Kiienty, y skii
BiZJOOpa’ke€HO PyX KOIITIB 32 OMEpalisiMH Mo paxyHKy 3a gornomororo BITK.

Bruiax (1emo3uT) - KOWITH B TOTIBKOBiM 200 0e3roTiBkOBii (opmi y BamoTi YKpaiHu a00 B iHO3EMHiH BalIOTI, SIKi
3armydeHi OaHKOM Bij BKJIamHWKa (200 AKi HAmIWIUIA JUIS BKJIQJHWKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO PaxyHKY,
0aHKIBCHKOTO BKIQAy (Iemo3uTty) (KpiM KOINTIB, 3ally4€HUX BiJl BHJAa4i OIMIATHOTO cepTudikara 0aHKY), BKIIOYAIOUH
HapaxoBaHI BIJICOTKH Ha Taki komtu. Koy, 3aiydeHi 6aHkoM BiJl BUjadi (BUITYCKY) OLIAJIHOIO ceprudikara OaHKy abo
JIETIO3UTHOTO cepTrdikaTa OaHKY, HE € BKIIA/IOM;

Bxaan (1eno3uT) Ha BUMOTIY - TPOIIOBI KOIMTH a00 OaHKiBChKI MeTanu, 3ainyderi bankom Big Kirienrta abo sxi Hamidmm
Jutst KitienTa Ha yMoBax Bujadi BKJIaay (JIENO3UTY) Ha nepiry Bumory Kiienra;

Brxaan (memo3uT) CTPOKOBHMEH - TIpOIIOBI KOIITH a00 OaHKIBChKI MeTanu, 3ainydeHi bankom Bin Kirienta abo siki
Hazidnom s Kiienta Ha yMoBax MOBEpHEHHS BKJIALy 31 CINIMBOM YCTaHOBJIEHOT'O IOTOBOPOM CTPOKY;

Braagauk - cy0'ekT rocromaproBasHs (FopuanuHa oco0a-pe3uieHT Ta (PizuuHa 0coda-ImiANpUEMELb), FOPUIMYHA 0c00a 3
MICIIE3HAXO0PKEHHSIM 3a MEKaMH Y KpaiHu, ska CTBOPEHaA Ta Ji€ BiJIOBIIHO /10 3aKOHO/IaBCTBA 1HO3EMHOI JiepkaBu (ai

- I0pUanYHA 0c0o0a-Hepe3uIeHT), IPEICTABHUIITBO Ta IHIIMNA BiJTOKPEMIIEHUH MiAPO3ALT OPUANIHOI OCOON-HEPE3UICHTA,
SKe/SIKMHA He 3IIMCHIOE TMiIMTPUEMHUIIBKOI JiSUIBHOCTI Ha TepuTopii YKpaiHa BiJl iMEHI IOPHIUYHOI OCOOM-HEpEe3UIeHTa
(mani - TpeNCTaBHUIITBO HOPHIUYHOT OCOOM-HEPE3UIEHTa, SIKE HE 3IIHCHIOE IMiIITPUEMHUIIBKOT MisUTLHOCTI), O(ililiHe
NpEeACTaBHULTBO, MDKHApPOAHA OpraHizamis Ta ii BIZOKpEMJIEHHMH MiIpo3Aij, [0 MalTh IMYHITET 1 AWIUIOMaTHYHI
npuBinei (mami - odimiiiHe NpenCTaBHUUTBO, MDKHApPOAHA OpraHizamis, BiZOKPEMJIEHHMH MiAPO3IiN MiXHApPOIHOI
oprasizariii), IpeJCTaBHUITBO IHIIOI OpraHizamii 3 MICIE3HAXOMKEHHIM 3a MEXaMHU YKpaiHH, SKe CTBOPEHE Ta i€
BIJIIOBIZIHO JI0 3aKOHOJABCTBA 1HO3EMHOI JEp)KaBH 1 HE 3IIHCHIOE MIANPHUEMHHUIIBKOT iSUIBHOCTI BIAMOBITHO JI0
3aKOHOJAaBCTBA YKpaiHW (Hami - MpeICTaBHULUTBO iHIIOI opraHizaumii), BiZOKpEeMJICHHMH HiAPO3IiI IOPUANYHOI OCOOH-
HEepe3uACHTa, KWW 3AIMCHIOE MiANPUEMHULBKY AisJIbHICTE Ha TepuTopii YKpaiHM Biag iMeHI OpUAMYHOI OCOOH-
Hepes3uIeHTa (Jalti - BIIOKPEMIICHHUH MiIPO3/Ii FOPUAMYHOT OCOOU-HEePE3uaeHTa), IHBECTOpP (ITPEACTABHUIITBO 1HO3EMHOIO
iHBECTOpa Ha TepuTOpii YKpaiHu) 3a yromoro mpo po3mnoAis NpoayKLii (faii - iHBecTop), siKa ykjajna adbo Ha KOPHCTh SIKOi
YKJIAZeHO JOTOBip OaHKIBCHKOI'O paxyHKy, OaHKiBCBKOrOo BKJIady (Aemo3uTy), BHecna/mepekasana (abo mist sKoi
HaAIMIUIN) TOTIBKOBI (0€3roTIBKOBI) KOIITH HA BKJIAJIHUHN (JICTIO3UTHUI) paXyHOK.

Bruaguuii (1emo3uTHMIA) paxXyHOK - PaxyHOK, IO BigkpuBaeTbcs bankoMm KitieHTy Ha JOTOBipHIM OCHOBI JyIst
30epiraHHs KOIITIiB, mI0 nepenatoTbesi Kimientom banky Ha BcTaHOBiIeHUH cTpok abo 0e3 3a3Ha4YeHHs TAKOTO CTPOKY i
BU3HAYEHWH NIPOIIEHT (JIOXi) 1 IMi/UIAratoTh TOBEPHEHHIO BiJIOBIIHO 10 YMOB JlOoTOBODY.

I'enepauisi (meperenepanisi) po6040ro 0coGMCTOro KJIK0Ya - IMPOIEC CTBOPEHHS HOBOTO OCOOHMCTOTO poOOYOro KIIro4a
ELIT mianucysaya.

Jarta BaqoTyBaHHA - 3a3HaUCHA INIATHUKOM Y Po3paxyHKOBOMY JOKyMEHTI a00 B JOKYMEHTI Ha Tepeka3 TOTiBKH Jarta,
HOYMHAIOYH 3 SIKOI KOIUTH, IIepeKa3aHi JIaTHUKOM OTpUMYBauy, IEPEXOAATh Y BIACHICTh OTPUMYBaya.

Jara BHecennsi abo JlaTta po3MillleHHsI - JIeHb, B SIKWH Ha JIeMO3UTHUI paxyHOK 3apaxOBYIOTbCS KOLITH B CyMi He
MEHIIiH, HiX MiHIMAIbHUI po3Mip AJs BiAMOBiAHOTO TUMy Jlemo3uTy Ta HEe MEHIIIH BKa3zaHOi BKIagHHMKOM CyMHU HpHU
odopmIteHH1 3asBH.

Jep:xaTesib - ynoBHOBaxkeHa ocoba KitieHrta, Ha iM’s sikoro bankom BurryckaeTbes KapTka.

Jistui, siki BUKOHYIOTH my0aiuHi QyHKIii B Mi>KHAPOIHUX Opraui3amisix — oca1oBi ocoou Mi>XKHapOIHUX OpraHi3auil,
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sIK1 001¥iMaroTh a00 00iMaNK Mocaay KepiBHUKA (IHPEKTOpa, TOJIOBH MPaBIIiHHA a0 iHIINY) YK 3aCTYIHHKA KEPIBHUKA B
TaKUX OpraHi3alisix ad0 BUKOHYIOTh UM BUKOHYBaJIH OyIb-sKi iHII KepiBHI (BU3HA4yHI myOmiuHi) QyHKII] Ha HAaBHIIOMY
piBHI, B TOMY 4YHCJIi B MDKHApOJHHX MDKIEPKaBHHUX OpraHizallisiX, WieHd MDKHAPOAHUX MapiIaMEHTCHKUX acaMmOiei,
CyIi Ta KepiBHI MOcaoBi 0coOM MI>KHAPOTHUX CYIiB.
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JoBipena ocoda - diznuna ocoba, sika Ha 3aKOHHHX MiJCTaBaX Ma€ MOBHOBAKEHHS MpeACTaBIATU iHTepecu KiieHTa B
banky Ta mae mpaBo Bix imeni Kuienra: 3miiicHroBatn omepariii 3 BukopuctanHaMm KopmoparuBroi KapTtkm Ta/abo
KOPHCTYBaTHCS/po3nopsypKaTrcs paxyakamu KiienTa, Ta/abo xopuctyBaTics baHKiBCbKUMU TOCITyTaMHU.

HonarkoBa BIIK — BIIK, mo Bumaetbes Kiienty abo ioro yrnoBHOBaXKeHil 0co01 JOAATKOBO A0 BXKe BHAAHOI (HEepILoi)
BIIK 10 0aHOTO i TOTO X HOTOYHOTO PaxyHKY.

HoroBip 3acraBu - moroBip, mo yxmaneHwii(i) ta/abo Oyne(yTs) ykimameHui(i) mixk bankom Ta KiieHTomM 3 MeToro
3a0e3MeUeHHs] HaIeXKHOro BUKOHaHHSA KiieHToM Ta/abo TpeThoro(iMu) ocoboro(amMu) ¢iHaHCOBUX 3000B’s3aHb TMeEpen
bankomM.

JeGeToBuUii mepeka3 - TUIaTDKHA OTEpaIis, MO 3AIACHIOETECA 3 paxyHKy KimieHTa Ha mincTtaBi HamaHoi OTpuMyBaueM
IIaTDKHOI 1HCTPYKIi, 3a yMOBM OTpuMaHHS 3roau KirieHTa Ha BUKOHAHHA IUTATIXKHOI oOmepamnii, HagaHOi HUM
OtpumyBauy, banky abo Ha miJcTaBi IIATKHOT IHCTPYKLIi cTAryBava 6e3 oTpuMaHHs 3roau Kiienra;

Enexrponnuii noxkyment (aaxai - E/) - nokymenr, iHpopmariro B sKoMy 3adikcoBaHa y BHTIIAI €NEKTPOHHUX JAHUX,
BKITIOUAIOYH OOOB'SI3KOB1 PEKBI3UTH JOKyMeHTa. ENEKTpOHHMI HOKyMEHT MO)ke OyTH CTBOPEHO, IepeliaHo, 30epeKeHo,
00po0OJICeHO 1 MEepPeTBOPEHO Y BisyanbHy ¢opmy moaaHHs. [lepemik EnekTpoHHMX HOKYMEHTIB, OOMIH SKHUMH MOXE
3MIACHIOBATHUCS 13 BUKOpUCTaHHAM CHCTEMH, MICTUThCS B JOKyMeHTarlii 1o Cucremu.

Enexrponna miartixkHa iHCTpyKmia - posnopsmkeHHs Kiienra banky, oopmiieHe y enekTpoHHIH ¢opmi, momo
BUKOHAHHS IUIATIKHOI Omepartii;.

Enextponnnii nmudpposuii migmuc (maxi - EIII) - enekTpoHHI JaHi, sSKi JONAIOTHCA MIAMHCYBa4eM JO I1HIIAX
EJIEKTPOHHUX JaHUX 200 JIOTIYHO 3 HUMH TOB'SI3YIOTHCS 1 BUKOPHCTOBYIOTHCS HUM SIK ITiIITHUC;

3araabumii cranaapt 3BitHocti Common reporting standard (nani — 3araasuuii crangaprt 3BitHocTti CRS) —
3arajibHi CTaHJApTH 3BITHOCTI Ta HaleXHOI mMepeBipku iHGopMmanii npo ¢(iHAHCOBI paxyHKH HOPUAWYHUX OCi0-
HEpPEe3UCHTIB, SKUH BKIroYae koMeHTapi 1o Hhoro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanennii Pagoro Opranizaiiii eKOHOMIYHOTO CIIIBpOOITHHIITBA Ta pO3BUTKY 15 mumas 2014
poky (i3 3MiHaMHU Ta JONMOBHEHHAMH) B Mexax bararocroponwoi yroam CRS - GaraTocTOpoHHS yroga KOMIETEHTHHX
OpraHiB Mpo aBTOMaTHYHHI 0OMiH iH(popMaliero npo ¢inancoBi paxyHku (Multilateral Competent Authority Agreement
on Automatic Exchange of Financial Account Information (MCAA CRS), yxiagena BignoBinHo qo crarti 6 KonBenmii
PO B3a€MHY a/IMiHICTPaTUBHY JONOMOT’Y B TOJaTKOBUX CIpaBax.

3apnuaTHuii MpoeKT — JOToBipHI BigHOcHHU Mik Kiientom, Bankom ta YuacHukamu 3apruiaTHOTO TPOEKTY ILIOZO
HajaHHs BaHkOM mociyr mo 3apaxyBaHHIO Ta BHIUIATI 3apoOITHOI IUIaTH Ta IHIIMX BUIUIAT Yepe3 PaxyHKH, BIIKPUTI
VYyacHukaMm 3apruiaTHOro nmpoexty. Jlo iHIIMX BUIDIAT HaleXaTh CTUIEHMil, mpemii, JoIuiaTH, Hag0aBKy, BUHATOPOIH,
MaTepiajabHI BUIUIATH, TapaHTIHI 1 KOMIIGHCAIlIMHI BWILIATH, SAKi 3MIHCHIOIOTHCA KIieHTOM Ha KOPHUCTH Y4YaCHUKIB
3apIuIaTHOTO MPOEKTY.

3aKOHOJABCTBO - CYKYIHOCTI 3aKOHIB Ta IHIIMX HOPMAaTHBHO-IIPABOBUX AKTiB YKpaiHH, SIKI PETJIAMEHTYIOTH IIE€BHY
cdepy CyCHiIbHUX BIIHOCHH 1 € JKepelaMH Ipasa.

3akoHoaaBcTBO Yy cepi ¢iHaHCOBOro MOHITOPMHTY - CYKYNHICTh HOPMaTHBHO-NIPaBOBHX akTiB B cdepi mpotumii
neramizamii (BiIMUBaHHIO) IOXOJIB, OJEPKaHWUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHS Tepopu3My Ta ¢iHaHCYBaHHS
PO3IMOBCIOKEHHS 30p0Oi MacoBOT0 3HHUIICHHS.

3asBa—/loroBip — o3Havae, gk pazoM Tak i okpemo 3asBy/JloroBip npo HaganHs bankiBcbkoi nociyru, 3asBy/JloroBip
po 3MiHy yMOB KOpPUCTYBaHHS BaHKIBCBKOIO TOCIYyroro, 3asBy NpO BiIMOBY Bif OTpUMaHHS BaHKiBCBKOI MOCTyTH,
Toro. OPOPMITIOETECS Y JBOX OPUTIHANBHUX NPUMipHHUKaxX 11t KokHOT CTOpOHH.

InenTudikanis - 3axoau, 1m0 BKMUBaIOTHCA baHkoM s BcTaHOBIEeHHs ocodu Kiienra/mpencraBauka KimieHTa nuisixom
OTPUMaHHS ii JOKYMEHTAJIBHO MIATBEPPKEHUX INCHTU(DIKAIIIMHUX TaHUX;

InenTudikanin yepe3 KoHTaKT HEHTP — CyKyNHICTh IiH, IO TO3BOJSIIOTH ineHTH(iKyBaTH ocoly KiienTa nusixom
3BIpKH BiqnoBimHOI iH(poOpMaIlii, KO0 Bojozie baHk Ta maHUMU, MO MOBiAOMISIOThC KimieHToM mig 4ac teneoHHOT
PO3MOBH.

Inozemui myOmaiuni aisiui - ¢izuuHi 0codH, sIKi BUKOHYIOTh a00 BUKOHYBaJIM BH3HAYHI MyOiuHi (YHKUIT B iHO3EMHHUX
JepkaBax, a caMe: IJlaBa JEpKaBH, YpsSOy, MIHICTpH (3aCTYyNHHUKH); WIEHH HapiaMeHTy abo iHIIMX Oprasis, LIO
BUKOHYIOTh (DYHKIIIT 3aKOHOIaBYOT'O OpraHy JIep>KaBH; TOJIOBU Ta YJICHHU MPaBJiHb NEHTPAILHIX 0aHKIiB a00 pPaxyHKOBUX
MaJIaT; YWIEHH BEPXOBHOTO CYAY, KOHCTUTYIIHHOrO cyJy abo iHIIMX CYJOBHUX OpraHiB, PIillICHHS SIKMX HE ITiJUIATar0Th
OCKap)KEHHIO, KPIM OCKap>KEHHS y 3B’SI3Ky 3 BUHSATKOBUMH O0OCTaBUHAMH; HaJ3BUUYAHI Ta TOBHOBAXHI ITOCJH, TIOBIPEHi y
CrpaBax Ta KepiBHUKH [EHTPAJIbHUX OPTraHiB BiiChKOBOTO YIPABIiHHS; KEPIBHUKHU aJIMIHICTPATUBHHX, YIIPABIIHCHKUX Y1
HaIJBIIOBUX OPTaHiB ACPKaBHUX I AIPHEMCTB;

YJICHH KePIBHUX OPTraHiB MOJITHIHIX TapTiH.

KpagnidpikoBanuii esextpounuii mignuc (KEII) - ymockoHaneHW €JIEKTPOHHHU TIIIUC, SKWAH CTBOPIOETHCS 3
BUKOPHCTAaHHAM 3aco0y KBaji(hiKOBAaHOI'O EIIEKTPOHHOrO IMAMKMCY 1 0Oa3yeThcss Ha KBajidikoBaHOMY cepTHdiKaTi
BIJKPUTOTO KJIIOYA.

KinueBa nara — nenn, B skuil bank moseprae Jleno3uT 3a yMOBH, IO CTPOK 3aTydeHHS J[e1mo3nuTy He MpOIOHTOBaHMMA (HE
TIPOJIOBKEHHHA )

KinueBuii 0eHediniapuuii BiacHuK (KOHTpoJep) — Oymb-ska (izwdHa ocoba, sKa 3IIHCHIOE BUpIMIATHLHUN BIUINB
(KOHTPOJb) HA MISUTBHICTH FOPUAMYHOI OCOOM (B TOMY YHCIHI 4Yepe3 JIAHIIOT KOHTPOJIO/BOJIONIHHS). Bu3HaueHHS
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KiHLIeBOrO OeHediliapHOro BacHuKa (KOHTpoJiepa) 3AiiCHIOEThCSA B OPSIIKY Ta BiAMOBITHO A0 YHHHOTO 3aKOHOJIABCTBA;
KimienTr — ropummyaa ocoba (B OKpeMHUX BHIAAKaX BiIOKpEMJICHUH MIAPO3IT IOpHIAWYHOI ocobw), ¢izmuHa ocoba-
mignpuemMenp Ta (pismdHa ocoba, AKa 3AIACHIOE HE3aleXHy NpodeciiiHy mismIpHICTh, mo ykiana 3 bankom Jlorosip, a
Takox ii [loBipeHa oco0a.

Kommnpomeraniss Kaprok — posronomenns [1IH-xkoxy, CVV1, ta/abo CVV2-koniB Ta/abo iHmoi iHpopmarmii, sxa
MICTHTBCSI Ha Hocisx Kaprok abo Ha camiit Kaprmi, mo Moke TpH3BECTH IO 3TIHCHEHHS HECAHKIIIOHOBAaHUX
Kiientom/lepxarenem onepartiii mo PaxyHky.

Komnpomerauisi ocoducToro po6o4oro kiao4a — Oyap-sika Mofis Ta/abo Aisl, II0 Mpu3Beia abo MOXKe MPHU3BECTU 0
HECAaHKIIIOHOBAHOTO BUKOPUCTAHHS OCOOMCTOr0 poOOYOro Kioya.

KoHTakT-11eHTp - 1IeHTp iHpopmMamniiHoi maTpuMKH, TenedoHn SKoro 3a3HaveHi Ha OdimiiiHoMmy caifti baHky.
KonTpoansoBana inozemHa koMmmaHis — 1e Oyap-sKa IOpHUAWYHA 0cO0a, 3apeecTpoBaHa B 1HO3eMHIH AepkaBi abo
TEpUTOPii, KA BHU3HAETHCA TAKOIO, IO 3HAXOAWTHCA MiJ KOHTpojeM ¢i3uuHoi ocoOu - pe3uneHTa YKpaiHu abo
IOpUANYIHOT 0COOH - pe3nsieHTa YKpaiHu BiAMOBIHO 70 MPpaBWI, BU3HaYeHNX [1o1aTKOBUM KoJieKcoM YKpaiHu.
KopucryBau Cucremu — Bu3HaueHa Kimienrom (izuana oco0a, sikiit 3rimuo 3 [IpaBunamu HaaeThCs/HagaHO AOCTYII 10
Cuctemn.

KpeauTHuii 1oroBip — 10roBip, 10 yKiIajaeHUi Ta/a00 Oyne ykinaaenuid mix bankom, Kiientom Ta/abo TpeThoro(iMu)
ocoboro(amMH) Ta 3a KM HanaBaTUMeThcs (iHaHCyBaHHS baHkKoM (30Kpema, KpeauT/KpenuTHA JiHis, TapaHTis, aBajb,
aKpenuTuB), 3000B’sI3aHHs 3a SKUM 3a0€3MeucHi, 30KpeMa, aje He BUKJIIOYHO, 3aCTAaBOI0 MaiHOBUX mpaB Ha Bxian. B
koHTekcTi 1ux [lpaBun min «KpeauTHUM JOTrOBOPOM» TaKOXK PO3yMi€MO 3asiBy MPO HAJaHHs rapaHTii/akpeguTHBy, IO
Mae CHIIy JOTOBODY.

Kpoc-kypc - criBBiTHOIIEHHS Mi>K JBOMA BATFOTAMU, SIKE€ BU3HAYAETHCS Ha MiACTaBI iX KypCy, OO0 TPETHOI BATIOTH.
Kpoc-kypce BIIK - cniiBBiIHOIIEHHST MK IBOMa iHO3€MHIUMHU BaJIIOTAMH, SIKE BU3HAaYaeThes Ha mifctasi ix Kypey BITK
(mns xymiBii barkom B KitieHTa), 11010 HaliOHAIEHOT BAIIOTH Y KpaiHU.

Kypc BIIK - komepuiitauii kypc banky 1uis koHBepTaniiHux omnepanii 3 Bukopucranusm BITK.

Kype MIIC - kypc, Bcranoinenuit MIIC aiist koHBepTamii pu 31iHCHEHHI onepalliil 3 IAaThKHUMH KapTkamu baHky B
eKBAaWpPUHTOBIN Mepexi iHMMX OaHKIB, SKIIO BAIIOTA OIMEpallii BiAPI3HAETHCS Bill BANIOTH PAXyHKY 3 BUKOPHUCTAaHHIM
BIIK.

Mixk6aHkiBcbKUH BanwoTHUIE puHOK Ykpainu abo MBPY - ne cykynHicTe BiTHOCHH Yy cdepi TOPriBii iHO3EMHOIO
BaJIFOTOIO B YKpaiHi:

- MK YIIOBHOB2)KCHUMH OaHKaMU Ta/ab0 YITOBHOBaKEHUMH (DiHAHCOBHMH YCTAaHOBAMHU;

- MiX YIOBHOBO)XXEHUMHU OaHKaMH, YIMOBHOBOKEHUMH ()IHAHCOBHUMH YCTaHOBaMHU Ta iX Kii€eHTamMu (y TOMY YHCIHI
OaHKaMU-HEPE3UAECHTaMH);

- MiXK YIOBHOBa)KCHUMH OaHKaMH, YITOBHOBaKEHHMH (iHaHcoBUMH ycTaHoBamu i HBY, a takox HBYVY i fioro kiientamu.
MixknapoaHa miatikaa cucrema abo MIIC — mixkHapoani maTikai cuctemu Visa International, MasterCard Torto,
JUSUIBHICTD SKHUX 3I1MCHIOETHCS Ha TEPUTOPIT JABOX 1 OLJIbIIIE KpaiH, YICHOM sIKuX € baHk.

MickoauHr — TIpU3HAYECHHS EKBalpOM CYO’€KTy TOCIOJNApIOBaHHS KOAY KaTeropii JisiibHOCTI  cyO’ekTta
TOCIIO/IapIOBaHHS, IO HE BiATIOBiAae (aKTUUHINA JiSUTBHOCTI Cy0’€KTa TOCIIOIaproBaHHS.

HauionanabHi my0uiuHi misiui — ¢izuuni ocobu, sKi BUKOHYIOTh a00 BUKOHYBaIU B YKpaiHi BU3HauHi myOuiyHi GyHKUIT
3rigHo m.1.37 m.1 cr. 1 3akony Ykpainu «[Ipo 3amo0iraHHs Ta MPOTHIIO Jieraaizalii (BIAMUBAHHIO) JOXOIIB, OJIePKaHUX
3JI0YMHHUM LUIIXOM, (JiHAaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0O1 MacOBOTO 3HUIICHHS.

HBY - HamionanbHuii 0aHk YKpaiHu.

HeaxkTuBumii (Hemiroumii) paxyHok - PaxyHok KiieHTa, 1Mo sIKOMy TpOTSTOM CTPOKY, BU3HaueHOro llpaBuiamw,
BiZCcyTHI Oynp-ski omepauii, okpiM JleOeToBHX mepekas3iB, omepauiii Mo CHHCAHHIO (CTATHEHHIO) Ta oOmepalii 1o
3apaxyBaHHIO TPOLEHTIB. 3apaxyBaHHs (IIOTIOBHEHHsS) KOILUTIB HA HEAKTHUBHUH paxyHOK [O3BOJICHO, 3M1HCHEHHS
IUIATDKHUX onepallii KileHToM 1o HeakTHBHOMY paxyHKY MOXKIIMBE JIMIIe micist 3BepHeHHs KirieHTa B 0aHK (A3BIHOK B
Konrakt — LlenTp, noBinomienns 3acobamu Cuctemu «KimieHT-iHTepHET-0aHK», 3B€PHEHHS HA BiTIJICHHS).
HecankuioHoBaHe BHKOPHUCTAHHS 0COOHMCTOr0 po0OYOro KJHO4Ya - BUKOPUCTAHHS OCOOMCTOr0 poOOYOro Kiova
IHIIMMH HIXK MANACYBaY HEYITOBHOBKEHUMHU 0COOaMHU.

HecankuionoBanmuii oBepapadt — cyma nepesuiienoro Jlimity sutpar no BIIK, sika BUHUKIA B pe3ynbTaTi IPOBEJCHHS
omnepauii 3 BukopuctanHsM BIIK Ta Ha sKy HapaxoBYIOTBHCS MPOLEHTH, IO MiAsIraioTs A0 ciiath Kimientom banky,
3rigHo Tapudis.

HecankuionoBanuii goctyn a0 Cucremu - Oyab-ske HE3aKOHHE BTpyYaHHsS B poOoTy CHCTEMH 31 CTOPOHH TPETiX
HEYMOBHOBAKEHHX OCi0, B TOMY YHCII (aJjie He BUKJIIOYHO) HIJISIXOM KOMIIPOMETAIii 0COOMCTOro podoyoro Kioya.

OOMin (koHBepTalisi) iHO3eMHOI BAJIOTH - LI omepauis 3 KymiBii (mpoAaxy) onHi€l 1HO3eMHOI BalIOTH 32 iHIIY
1HO3EMHY BaJIOTy.

Oxnopa3oBuii KoJ — NIECTH3HAYHUN KOJ (IIICTh CUMBOJIB), 3r€HEPOBAHUH CIIEIiai30BaHUMH 3aco0amMu, AIHCHUH ISt
MiATBep/PKEHHS TUTBKM ofHiel omeparii B Cucrtemi. OmHOpa3oBi koau Hancwiatotbes KopucryBady y Burimsmi SMS-
MOBIJIOMJICHHS. ~ HAa  BU3HAYEHWH HHUM  HOMEp  MOOUIbHOro  TejdedoHy (IpHM  BHKOPHUCTAHHI  IOCIYTH
1iFOBS.SMSConfirmation). OmHOpa30Bi KO BUKOPUCTOBYETHCS OJIMH pa3 MPH IMATBEPHKCHHI MPOBEACHHS OIEparlii
a0o miit B CucreMi, siki BUMAraroTh miarBepmkeHHs OTHOPa30BUM KOJIOM.
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Onepauiiinnii 1eHs — ICHb, TPOTATOM SKOTO MPUUMAIOTHCS IUIATIXHI IHCTPYKII 1 JOKyMEHTH Ha BiJKIMKaHHS Ta 3a

HassBHOCTI TEXHIYHOT MOYKITUBOCTI 3IHCHIOETHCS iX 0OpOOICHHS, TepeaaBaHHs i BHKOHAHHSI.

Onepauiiinnii yac — vactuHa omepariiiiHoro nHs baHKy (32 BHHATKOM BHXIJHHX, CBATKOBHX Ta HEpOOOYHX [HIB),

OPOTATOM SIKOTO TpuiiMatoThesi Bifg KilieHTIB TuiaTiKHI 1HCTpYKHOil Ta I1HCTPYKUIl Ha BiAKIMKaHHA. TpuBanicTh

OnepaliiHOro 4acy BCTaHOBIIIOETHCS baHKOM CaMOCTIiHO.

Onepauii 3 Bukopucranusam KapTkm — onepariii, B sskux KapTka BUKOPHCTOBYETHCS IJII PO3PAaxXyHKIB 32 TOBapH Ta

MOCIIYTH, I OTPUMAaHHSI TOTIBKH Ta BUMHEHHS 1HIIHX MiH, nepeadaueHnx JJoroBopom.

Omnepauis mig HarasaoM - o3Havae inancoBy onepauiro Kiienra, moao sikoi y banka BUHUKae NPUIYIIEHHS, IO Taka

oTiepartis:

- ToB’s3aHa OyAb-IKuM YHOM 13 Cy0’€KTOM CaHKITiH abo

- ToB’s3aHa Oyab-sKuM 4yiHOM 3 KpaiHoro mig 3a00poHOI0, Tiepeniik SIKuX BU3HauaeThesl bankoMm Ha BiacHHi po3cya
abo

- 3IIACHIOETHCS 3a KOHTPAKTOM, MPEAMETOM SIKOTO € TOBap/mociyra emOapro ta/abo ToBap/mociyra HOABIHHOTO
NpU3HAYCHHSL.

OnuTyBadbHUK - 3asBa-ONUTYBAJbHUK Ha yKiIaneHHS JloroBopy npo HanaHHA bBaHKIBCBKMX MOCHYT, MiANKCaHa

KitienTowMm, y 3aTBepmxeniit bankom dopwmi, mo nmonaerees Kiientom banky nepen yxmanersas Joroeopy.

OcobucTnii podounii KiIw04 (KI04) - MapaMeTp aITOPUTMY ACUMETPUYHOTO KPUNTOrpadiqHOrO MEpEeTBOPEHHS, SKUN

BUKOPUCTOBYETBCS SIK YHIKaJIbHI €JIEKTPOHHI JaHi JJs CTBOPECHHS €JCKTPOHHOTO MiJNHCYy YH TEYaTKH, JOCTYIHUH

TUTBKM MiINHCYyBady YW CTBOPIOBAdy €JEKTPOHHOI IEYaTKHM, a TAaKOX Yy IIIAX, BU3HAYEHHX CTaHAAPTaMHU IS

KkBalTi(hikoBaHMX cepTU(DIKATIB BIIKPUTHX KITFOUiB.

Oco0n, noB’si3ani 3 MOJMITHYHO 3HAYYIIHMH 0C00aMHU — (i3WYHI 0COOH, SKi BiJIOBIIAIOTh X04Ya O OJHOMY 3 TaKHX

KpUTEpiiB: BiIOMO, IO Taki OCOOM MAarOTh CIUTBHE 3 MOJITHYHO 3HAYYIIOI 0c000r0 OeHedimiapHe BOJOMIHHS

IOPUINYHOI0 0CO00I0, TpacToM a0o IHIMM MOMIOHWM MPAaBOBUM YTBOPEHHSM ab0 MaroTh OyAb-iKi iHII TiCHI AUTOBI

3B’SI3KM 3 TONITUYHO 3HAYYIIMMU 0CO0aMHM; € KiHIeBUMHU OeHediliapHUMK BIIaCHUKaMH IOPUAMYHOT 0COOH, TpacTy abo

IHIIOTO MOMIOHOTO MPAaBOBOTO YTBOPEHHS, MPO SKi BIIOMO, IO BOHH Ae-(hakTo Oy yTBOpPEHi IJIsl BUTOAM MOJITHYHO

3HAYYIUX 0CiO.

OtpumyBau ab6o Opnep:kyBad - 0c00a, Ha PaxyHOK SIKOT 3apaxOBYEThCs CyMa IUIATDKHOI omepailii abo, ska OTpUMYe

CyMy IUTaTKHOT orepallii B rOTiBKOBiH (opmi.

Odiuiiinnii caiit Banky —www.banklviv.ua.

Ilepenik po3mopsiTHUKIB paxyHKy — Tiepelik oci0, BU3HA4YeHHWX KepiBHUKOM KirieHTa, YMOBHOBaX€HMX HUM Ha

po3nopsikeHHs paxyHKoM. Pazom i3 [epenikom, cy0’eKT rocnojaproBaHHs Hajaae 10 baHKy BiJINOBiHI JOKYMEHTH, IO

HiITBEP/UKYIOTh TIOBHOB@KECHHS LMX DO3MOPSIHKKIB (Haka3 MpO NpPU3HAYEHHS, JOPYYEHHs, DIIICHHS 3aCHOBHHUKIB,

TOIIIO).

MignucyBay - HaNeXHO yrMOBHOBakeHa ocoba KirieHTa, sika Ha 3aKOHHHX MiJICTaBaX BOJIOJIE OCOOMCTUM KJIFOUEM Ta

HAKJIaJIa€ SJICKTPOHHUM HU(POBUI MIAMKC T Yac CTBOPEHHS €JIEKTPOHHOTO JOKyMeHTa Bijl iMeHi KitieHTa.

IIH-kox - ocobuctwii ineHTHdiKaTop, KoM, BimoMuil Tinbku JlepkaTemo i HEOOXiTHWIA Ui 3MIHCHEHHS OIeparii 3
BUKOpHCcTaHHAM KapTok.

IITH-koHBepPT — ManepoBUil KOHBEPT, SKWH HamaeTbes Jepxkaremo i B skomy mictutbes [1IH-kop y Bumagky BHITyCKY
Kaprku 3 IIIH-kogom.

InaTizk - o3navae niro [InatHuka (41 KOMIUIEKC JIiH, SIKi BAMAraroThCsl MPaBIIIAMH, [0 3aCTOCOBYIOTHCS), HAIIPABIICHY
Ha HaJIe)KHE OTPUMAaHHS TPOLIOBUX KOLITIB iX 0JlepXKyBadeM.

IMnaTizkHa iHCTPYKUiA - JOKYMEHT Ha MarepoOBOMY, €JIEKTPOHHOMY YM 1HIIOMY BHJI Hocisl iH(popMmallii, 0 MICTUTh
posnopsypkenHst Kimienra/ininiaropa baHky 110,10 BUKOHAHHS TUIATIKHOT OTIepariii;

InarixkHa onepauis - Oy/1b-siKe BHECEHHS, IIepeKa3 ad0 3HATTS KOIITIB HE3aJICXKHO BiJl IPABOBIAHOCHH MIiXK IJIATHUKOM
1 OTpUMyBadeM, SIKi € MiJICTaBOIO IS BOTO;

InaTizkaa mocayra - nepeadavyeHa 3aKOHOJACTBOM YKpaiHH MisUIbHICTh baHKY 3 BUKOHAHHS Ta/ab0 CyNpOBOKEHHS
IUTATLKHUX OTepariii;

IlnaTtiskna cucreMa — cucTeMa Ul BUKOHAaHHS IUIATDKHUX omepauid i3 ¢opMaJbHUMH Ta CTaHAAPTU30BAHUMHU
JIOMOBJICHOCTSIMH 1 3araJIbHUMH MPABHJIAMH I0JI0 TIPOIIECUHTY, KIIPUHTY Ta/a00 BUKOHAHHS PO3PaXyHKIB MiXK Y9aCHUKaMU
matikHoi cuctemu. B 1mx [IpaBuiax mij| miaTixkHOK CHCTEMOIO PO3YMIETHCS, 30KpeMa aie He BUKITFOUHO, TUIaTIKHA CUCTEMa
VISA Inc. ta/ abo MasterCard Inc., Ta/abo iHIIi, AiSIBHICTB SIKMX 3A1HCHIOETHCS HA TEPUTOPII 1BOX 1 OinbIIe KpaiH.
InaTickHuii TepMiHad — eICKTPOHHUN MPUCTPiH, MPU3HAYCHUHN I TpoBeaeHH ABTopHr3amii 3a KapTkoro mjis Bugadi
TOTIBKH, OTPUMAaHHS JOBIAKOBOI iHGOopMaIIii i IpyKyBaHH ToOKyMeHTa 3a Oreparli€ro 3 BUKopucTanHsM KapTku.
MnaTauk - ropuanyHa Ta/abo QismuHa ocoba, sSKa iHILIIOE MEpeka3 KOWITIB LUIIXOM HagaHHs N0 banky JlokymeHra
(mnatixHOI 1HCTPYKLil) HA MepeKa3 FOTIBKK pa3oM i3 BiAMOBIAHOI CYMOIO TOTIBKOBHX KOIITIB Y HAaLliOHAIBHIN BaJOTI
Vkpainu, mo € omiatoro 3a HagaHi Kimienrom I[lnatHuky ToBapu Ta/abo pobOotm Ta/abo mociayrd. bank mnpuiimae
JlokymeHT Ha mepeka3 roTiBku K Bin [lnatawmka, tak i Bimg JloBipeHoi ocobu IlmatHuka. Ilepekas rOTIBKOBHX KOIIITIB
JoBipeHoro ocoboro - npeacTaBHUKOM [1aTHIKa, BBAXKAETHCS TIEPEKa30M rOTiBKOBUX KomTiB [InaTHHKOM.

Moxatkosi pesnnenTu Crnonydenux lltatie AmMepuxnu:


https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.banklviv.com%2F&data=05%7C02%7Cpavliuk%40banklviv.com%7C7d2ea819afa54660c39008de01b860d5%7C5dafbc06bc1b40488459cf1834d01c85%7C0%7C0%7C638950088592221324%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=duk0esIaVuDBNISJiabAn2QvCAtaTkHtLUC2xSTCdyg%3D&reserved=0
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- rpomagsan CIIIA (ki oTpuMany TPOMaASHCTBO 3a HApPOMKEHHAM YM B MOPSAKY HaTypatizamii), He3aJeXKHO Bix
HAsBHOCTI y HUX TPOMAJISTHCTBA 1HIIOI JIEpyKaBH;
- ocobu, siKi MaroTh ocBiAKy Ha npoxkuBaHHs B CIIA (GreenCard);
- ocobwu, siki mepedyBanmu B CLUA mpotsirom Oinbmie 31 aHst y moTouHoMy poui i Oimbiie 183 gHIB B cyKymHOCTI
MIPOTATOM TPHOX MOTIEPETHIX POKIB (KpiM BUUTENIB, CTYACHTIB Ta CTAKEPIB, AKi TAMYAcOBO NepeOyBatoTh/iepe0yBaiu Ha
tepuropii CILIA Ha miacrasi Bi3 Tumy «F», «J», «M» abo «Q»).
MoaiTuuno 3HaYyIi 0cO0M - i3uuHI 0cOOH, SIKi € HAI[IOHATBPHUMH, IHO3EMHUMU MyOJIIYHUMH JisTYaMU Ta JiT9aMH, SKi
BUKOHYIOTh ITyOivHI (DyHKIIT B MDKHAPOAHHUX OPraHi3aIlisix.
Mocayru qucranuiiinoro odciayropyBanns [lorounoro paxynky - [lociayru, nependaueni n.17 nux IIpasun.
IIpaBoHACTYNMHMK - 0c00a, 710 K01 mepeinun mpaBa Ta 000B’s3ku KimienTa.
«IIpouenTHmii mepion» - me nmepiox 3:
- OCTaHHBOT'O KaJECHAAPHOT'O JHS MOIEPEAHBOr0 MICSLS 10 JI€Hb, 1110 [IEPeAy€e OCTAHHBOMY KaJCHIAPHOMY IHIO
MOTOYHOT'O MiCAIS (3aCTOCOBYETHCS IS IIOMICSYHOTO HAapaxyBaHHS MPOLEHTIB);
- HACTYTHOT'O KaJeHAAPHOTO JHS MicCIisl THS PO3MIilIeHHs KOIITIB Ha JIemo3uTHOMY paxyHKY, MO I€Hb, IO MEPeaye
OCTaHHBOMY KaJICHIAPHOMY JTHIO IIOTOYHOTO MicAIlsl (3aCTOCOBYETHCS B pa3i BHECEHHS J10IaTKOBHUX KOIITIB Ha
Jleno3utHuil paxyHoK);
- AHA npoJioHrauii Jeno3uty no aeHs, mo nepeaye OCTaHHbOMY KaJeHIAPHOMY JHIO IIOTOYHOTO Micsus (3aCTOCOBYETHCS
B pa3i nposoxrariii Jleno3ury);
- HACTYIHOTO KaJeHIAPHOTO JTHsI MIiCJIs THS PO3MILICHHS KOMITIB Ha J[eO3UTHOMY paxyHKY, 110 JIeHb, 1110 TIEPeAy€e AHIO
MMOBEpHEHHSI KOIITIB (3aCTOCOBYETHCA Y pa3i moBepHEHHs Jlermo3uTy).
MorTounuii paxynok/PaxyHok - paxyHOK (YKJIIOUAIOUM DPaxyHOK i3 CHEHiaIbHUM PEKAMOM BHKOPHUCTAHHS), IO
BimkpuBaeTbcs bankom KiieHTy /i 30epiraHHs KOMITIB i BUKOHAHHA TUIATHKHHUX OTIeparliii BilMOBITHO 10 YMOB 3asBH-
JoroBopy Ta BUMOT 3aKOHO/IABCTBA Y KpaiHU;
Pe:xxum «online» - mpoBeneHHs omepariii 3a gomomoror Contactless-kKapTK NUIIXOM KOHTakTHOTO Ta 3
miATBepKeHHAM oreparii BBeneHH M [T1IH-xomy abo migmnrcom KimieHTa.
PoGouunii aens — JeHb, MPOTIroM sikoro bankom 3mailicHIOEThCs 0O0cmyroByBanHsi Kiientis. Tpusanicts PoGodoro mus
BCTaHOBIIIOEThCS baHKOM caMOCTilHO.
PoGoue micue KiienTa - TexHiyHHN eneKTpoHHUM npucTpiii KiieHta, Ha siIkOMy BCTaHOBIIEHa KIIIEHTChbKAa YacTHUHA
Cuctemu.
Ceprudikar Bigkpuroro k/awuya — IOKyMEHT, BHJAaHMN Migpo3aiioM baHky, mo 3ailicHioe ¢QyHKLIT LEHTPY
ceprudikamnii Kirrouis, sKuii 3acBiTuye YMHHICTH 1 HANEKHICTh Binkpuroro kioya [ligmucysaugy.
Ceprudikanis — npoueaypa 3acBindeHHs1 YUHHOCTI Binkpuroro kimoua nuraxom Gopmysanns Ceprudikara Binkpuroro
KJIFOYa.
Cucrema «KimieHT-inTepHeT-0aHK» (1adi — «Cucremay) - Cucrema nuctanmiiHoro odciyroByBaHHs KirieHTiB, sika
noOy1oBaHa Ha BUKOPHUCTaHHI iHQOPMaIiHHUX TEXHOJIOTIH, 110 3a0e3meuyoTh KiieHTaM MOKIIHBICTb:
- OTpUMYBaTH KOMIUIEKC iH(QopMamiiHUX mociayr 3a [IoTouHMM paxyHKOM Ta/ab0 Oyab-SKUM iHIIMM paxyHKOM
KitienTa, BigkputuM B bauKy (BKIIaZHUM, TTO3MYKOBUM Ta iHIIAM),
- JMCTaHIIHHO Ta ONepaTHBHO 3[iiicHIOBaTH ympaBniHHsS [loTouHnM paxyHkoM Ha mijncTtaBi Po3paxyHKoBHX
JIOKyMEHTIB,
- obminy 3 bankom Po3paxyHKOBHMMH JOKYMEHTaMH, a TaKOX iHIIMMH JOKYMEHTaMH, y BHUIMAJKaX, NepeadauyeHux
noroBopamu Kiienra 3 bankom a6o uumu [IpaBunamu 1y orpuManust nociayr baHky.
Cain - nanepoBuil JOKYMEHT, SKHI TITBEPKYeE 3aikicHeHHs: Orepallii 3 BAKOPUCTaHHIM KapTku, MiCTHTB JIaHi 00
i€l onepauii Ta peksizutu Kaprtku.
CuipHi TpaH3akuii — TpaH3akuii, 341iICHEHHA SKUX OCKap)KyeThcsi KIiEHTOM 3rigHO 3 MpOLEayporo, BCTAHOBICHOIO
paBWjIaMu BiAmoBiaHo1 [1aTiXHOT cucTeMH.
Craryceu EJl — crarycw, siki moxxe HaOyBatu EJ] B Cucremi mpu iHimitoBaHHI Ta 3jailicHeHHi KopucryBadem miii B
Cucremi.
Croponun/CropoHa - KiieHnr ta/abo bank.
CroponHi HajaBayi miaTikHUX mociayr (nami - croponni HIIIT) — 6aHku Ta iHIN HajgaBavi IUIATKHUAX MOCIYT, IO
OTpUMAJIM TIPaBO HA HAIaHHS HE(iHAHCOBUX IIIATIKHUX MOCIYT.
Crpoxosuii geno3ur abo CtpoxoBuii BKjaaj - [leno3ut, po3mimnennii Kinientom B banky Ha Bu3HaueHuit Jloropopom
CTpOK.
CTpok 3aj1y4eHHsl — Iepio vacy, Ha skt Brnaguuk/KimieHnt poswmiriye Jleno3ut B banky.
Cy0’ekT caHkuiii - ocoba abo MOBITPsSIHE CYIHO, MOPCHKE CYIHO, Ypsn abo KpaiHa, sKa € cy0 €KTOM MiKHapOIHHUX
CaHKIii Ta/abo caHkuiid Ykpainu. Y pasi, Ko KpaiHa € cy0’ €KTOM BceOIUHUX CaHKLil, BC1 IOpUINYHI Ta (Hi3u4HI 0coon
B MeKax Ifi€l KpaiHu (TOOTO MalOTh PEECTPALIiI0, MiCIIE3HAXO0KCHHS/MiCIIe MPOKUBAHHS B TaKiil KpaiHi, € pe3ucHTaMU
Takoi Kpaiau) po3rasagaroTees K Cy0’€KTH CaHKITIH.
Cymu 3a0/10KOBAaHMX, ajle He CNHMCAHUX KOILITIB — CyMH KOIUTIB, IO OOJiKOBYIOThCSI Ha Paxynky Kiiienra, ane €
HEIOCTYIIHUMH JJIi BUKOPHCTaHHS BHACHINOK X pe3epByBaHHS MAJs MPOBEACHHS po3paxyHKiB 3a OmnepamisMu 3
BuKopucTanHsM Kaptkm, Bxke 3mificHeHuMmEu Jlepkarenem. Komru o6mikoByroThess Ha Paxynky Kiienta 3 MOMEHTY
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ABTOpHU3alii 10 MOMEHTY HaJXOMKEHHS (DiIHAHCOBOI'O JOKYMEHTY, IO € IMiICTABOO IS ITepeKas3y ix oTpuMyBauy. Y pasi
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HEHaJXO/KeHHS (PIHAHCOBOI'O JOKYMEHTY KOIITH PO30JIOKOBYIOTBCA Y CTPOK, BCTAHOBJICHHUH YMOBaMH BiIIOBiZHOI
[Inarixuoi cucremu Ta baHkom, 1 CTalOTh TOCTYITHUMH AJIS1 BUKOPUCTAaHHA Jlepxarenem.

Tapudu - po3mip mnat 3a bankiBcbki mociyrw, ki Oynu Hamani bankom Kiienty srimao JloroBopy. 3mian no Tapudis
MOXYTh BHOCHUTUCH BaHkoM y nopsaky, nepeadaueHomy IpaBunamu.

Tapu¢umnii naker — Bu3HadeHui nepenik bankiBcbkux mocnyr mist KilieHTiB Ha BU3HAUEGHUX YMOBAX Ta 38 BU3HAYCHOIO
BapTICTIO.

Texnousorin 3D Secure - TexHoOJOTISA, po3podiIeHA MIKHAPOMHHMH IUTATDKHUMH CHCTEMaMH [UIS 3a0e3IedeHHS
i BUINICHOT OS3MeKU POBEACHHS OTIEPalliif 1o IIATKHIN KapTili y Mepexi [HTepHeT.

YMoBH 3ajlydyeHHsI 1en03uTiB - (iHAHCOBI Ta iHIII YMOBH 3allydeHHs ACMO3MTIB IOPUAMYHHUX OCiO, Qi3MuHHX OCiO-
M ATPUEMIIIB, (QI3UIHAX 0CI0, SIKi 3MIACHIOIOTH He3aIeXHY mpodeciiiHy NisapHICTh Oi3HECy, 3aTBEPIKEeHI KOMIIETEHTHUM
opranoM baHKy Ta € 4aCTUHOIO IINX YMOB.

Yuacuuk 3apniaTHoro mpoekty — ¢izuuHa ocoba, sika nepeOyBae B TPyIOBUX (ULMBIIBHO-IPABOBUX) BIJTHOCHHAX 3
KiienToMm Ta Mae Bigkputuii B baHKy MOTOYHUIT paxyHOK, Ha SKAW CHCTEMAaTHYHO MOCTYMAarOTh KomTH Bin Kiienta B
MeKax 00CITyTOBYBaHHS 3apILUIaTHOTO MPOEKTY.

®akcumisie — rpadidyHO TOYHHH aHAJIOT BIACHOPYYHOTO MIiANHUCY YMOBHOBaXkeHOI ocobu KitieHrta, BigTBOpeHMid 3a
JIOTIOMOTOI0 TTEeYaTKH a00 IITaMIIa.

®dikcoBana IP-aagpeca — e mocmyra 3 qoctymy Kiienara no Cucremu Tinbku 3 Tux Pobounx micis Kitienra, siki MaroTh
BkazaHy Kitientom dikcopany IP-ampecy. octyn no Cuctemu 3 KOMII'FOTEPIB, SKi MalOTh iHINY, HiX BkazaHa KitieHToM
IP-anpeca, 610Ky€eThCS.

HinnocTi — pedi, 5Ki € MPeIMETOM MaTepiaTbHOTO CBITY, MO0 SKUX MOXYTh BUHHKATH LWBUIBHI MpaBa Ta 00OB'SI3KH,
SKi He BUJIY4eHi 3 IUBUTFHOTO 000POTY Ta HE OOMEXKEH] B IIUBLIEHOMY 00OPOTI.

Yek nmiaaTixKHOro TepMiHajia/0aHKOMAaTa — YEK BCTAHOBJICHOTO 3pa3Ka, SIKMH aBTOMATUYHO APYKYyeTbes [lmarixaum
tepminanom/barkomarom mipu nipoBeneHHi Oneparii 3 BuKopuctanHsaM KapTku.

Ynenu ciMm’i — 4oNoBiK/apykrHa a00 TPUPIBHAHI 10 HUX 0cOoOW, CHH, JOYKa, MMACHHOK, IMagiepKa, YCHHOBIEHa 0co0a,
oco0a, ska mepeOyBae Tij OMmiKoK ab0 MIKIyBaHHSAM, 35Th Ta HEBICTKA 1 MPHUPIBHSHI 0 HUX 0COOM, OATHKO, MaTH,
BITYMM, MauyXa, YCHHOBIIOBaYi, OMIKYHH Y1 MiKITyBaJbHHUKH.

Yroau FATCA - 3akon Cnonydenux llltatiB Amepuku «IIpo momaTkoBi BUMOru 1o iHO3eMHHMX paxyHKiB» (Foreign
Account Tax Compliance Act), skuii HaOyB umuHOCTi 3 01.07.2014p., crnpsMoBaHWN Ha 3aroOiraHHs Jieraizamii
3JI0YMHHUX JIOXOJIiB Ta BU3HA4ae 000B’s3KOBI /sl BeiX (hiHaHCOBHX ycTaHoB-ydacHHKIB FATCA, y Tomy uncmi banky,
NPOLIEAYPH II0J0:

- mpoBeneHHs ifeHTH(]IKAIl HOBUX Ta ICHYIOUHX KIII€HTIB 3 MeToto BUsBieHHs [logarkoBux pe3uaentiB CLIA, To6To
KJTieHTiB Ta/abo JloBipeHnx ocib KimieHTiB, ki € rpomaasHamu CIIIA, MaroTh mocTiliHe Miciie MPOKUBaHHs Ha TEPUTOPIT
CIIIA a6o 3 iHmuMx mijacTaB 3000B’s13aHi CIUIaYyBaTH MOJATKH BIAMOBIAHO 70 3akoHonaBctBa CLIA, Ta Hamanu banky
3armoBHEHyY BianosigHO 1o BuMor IlogarkoBoi cnyxoOu CLHA dopmy WO i3 3a3HaueHHsM ineHTH(IKaLiIHHOTO HOMEpa
rutatHuka nogatkiB CLIA (TIN) xmienta / [loipeHoi ocobu kiienTa (Hanani — FATCA-inentudikaritis);

- HazmanHs 3BiTHOCTI 10 TlogatkoBoi cinyx6u CHIA (Internal Revenue Service), 30xpema, iHdopMmarlii mpo Kii€HTIB-
[onarkoBux pesuaentiB CIIIA, ix paxyHkd Ta omneparii 32 HUMH, TIpoO 0Oci0, sKi He Hajanu HeoOXinHOI iHdopmarii s
npoenenas FATCA-igentudikarii Tomro;

- poskputts iHQopmanii npo pesynbrath FATCA-imentudikanii va 3anut [lomatkoBoi cmyx6u CIHIA, oci6, 1o
0epyTh y4acTh B IepeKa3i KOIITIB HAa paXyHKH KJIIEHTA, a TAKOXK B IHIINX BUMaKax, nepeadoaueHux FATCA,;

- yrpumanHs «mtpadHoro» moxatky (withholding) B posmipi 30% Big cym mepekasiB KI€HTIB, SIKi HE HaAald
HeoOxigHoi iHpopmauii mis nposeneHHs FATCA-imenTudikamii, 3 HACTyNMHUM NEepeKa3oM 3a3HAUYEHUX CyM J0
ITonaTtkoBoi ciry>x6u CIIIA.

OFAC - (The Office of Foreign Assets Control) - YnpaBiiHHS KOHTPOJIO 32 1HO3EMHHUMHU aKTHUBAMU, IiJIOPIIKOBAHE
MinictepctBy ¢inancie CIHIA, mo mae mpaBo 3aKOHOJABYO! iHIIIATHBY MO0 BBEACHHS HOBUX CaHKIIA 1 3MiHH
ICHYIOUHX, a TAKOK BCTAHOBIIOE BUMOTH JI0 JIOTPUMAaHHS eKOHOMIUHMX 1 Toproux cankiiidi CILA 1 BBomuTh mrpadu 3a
iX NOpYILIEHHS.

Bbaokyroui canknii OFAC SDN (Specially Designated Nationals) - 3acTOCOBYIOTBbCA IIOJI0 KOHKPETHHX (Di3MYHHX 1
IOPUIMYHHUX OCI0, a TaKoXK 00'€ZJHAHb 1 OpraHi3allii, 3 SKMMH 3a00POHAETHCS CHIBPOOITHUIITBO 1 3IHCHEHHS Ornepariii 3
Oyab-KMM MaifHOM a0o mpaBoM Ha MaiiHo. Bce MaliHo i MaiiHOBI mpaBa oci0, ski moTpanmuiau B crnucok SDN,
BBA)KAIOTHCS 3a0JI0KOBAHUMH 1 HE MOXYTh OyTH BUKOPUCTAHI.

CexropanbHi canknii OFAC SSI (Sectoral Sanctions Identifications) - 3axo/u, 0 0OMEXYIOTh 3IHCHEHHS PAAY YTOX
1 omeparriii Mmoo KOMITaHIi TIEBHUX CEKTOPiB €KOHOMIKHM. BOHM cIpsMOBaHI MPOTH KOHKPETHUX CEKTOPIB EKOHOMIKH.
[Ipu upoMy MaifHO i MaifHOBI IpaBa y4acHHKIB clTUCKY SSI He BBakatoThCs 3a0I0KOBaHUMH (Ha BiIMiHY BiJ OJIOKYIOUMX
CaHKLii).

eSalary — ¢yHKmioHanbHICT, YacTUHU CHCTEMH, SIKa 03BOJIE CTBOPIOBATH 1 ONPAallbOBYBATH 3BEJACHI 3apIUIaTHI
Binomocti Kiienra.

GIIN (Global Intermediary Identification Number) - rmoGanbHuii ineHTUdIKaLiHAI HOMEP B LIISIX BUKOHAHHS 3aKOHY
FATCA.

GSM-0aHKiHT - 1i7107000BHI CepBic 3 oTpuMaHHs iH(GopMalii Ta 3aiIHCHEHHS omepalliii 3a OaHKIBChKOIO IUIATIKHOO
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KapTKOIO 32 JOITOMOT010 SMS-TIOBiTOMJICHB.
iFOBS.SMSConfirmation — mociyra, sixka 3a0esmneuye 3xaiiicHeHHs Apropmsamii B Cucremi mepamx niii Kiienra
(KopucryBaua) 3 BukopucrtanusMm Cuctemu HuisixoMm nojganas OAHOpPa30BOTO KOAY MiATBEPKEHHS, OTPUMAHOTO Bif
Banky KopuctyBauem 3a nornomororo SMS-1oBi1oMIeHHS.

Tnwi mepminu, wo esxcusaromoca 6 Ilpasunax, i eusnauenns axux 6 Ilpasunax ne nageoene, maromy 3HaueHus i 3micm,
susnaueni J{ocosopom ma 3aKono0ascmeom.

SOFToken — MOGiNbHUI 3aCTOCYHOK OBOX(akTOpHOI ayTeHTH]iKamii 11 Oi3HEC-KIIIEHTIB, SIKUH T€HEpYE OJHOPAa30Bi
Mapouti Ui MiATBEpIKEHHS il Ta oneparliii B iHTepHeT-0aHKIHTY .

3.1.

3.2.

3.3.

34.

3.5.

4.1.

4.2.

3. ONPUWJIKOJHEHHS ITPABUJI. BHECEHHS 3MIH TA JOITIOBHEHD 10 ITPABUJI
Onpumognennst [IpaBun 3 metoro o3HaiiomnieHHs KiieHTiB 3 iX 3MicToM 3ailicHIOeThCsl bankoM muisixom
po3mimenHst Tekcry llpaBun Ha IHTepHeT-cTOopinmi baHky Ta/abo0 B 3araJbHONOCTYIMHHX MICISIX HPHUMIIICHb
omeparliitHux Ta/abo kKacoBUX miApo3xainiB banky (BimmineHs Tomo) Ta/abo yepes Cucremy.

BaHk Mae mpaBo iHiI[iFOBaTH BHECCHHs 3MiH Ta/ab0 J0moBHEHb j0 [IpaBwi. BaHk iHIlif0€ BHECEHHS 3MiH Ta/abo
noroBHeHb a0 [IpaBun mmsxom myOmikariii Takux 3MiH Ta/abo momoBHeHs Ha IHTepHET-cTOpiHII banky Ta/abo
PO3MIIIEHHST OTOJIOIIEHh NPO Taki 3MiHM Ta/ab0o OMOBHEHHS Yy 3arajJbHOAOCTYIHUX MICIAX MPHUMIIIEHb
onepalifHuX Ta KacoBHX Mimpo3ainiB banky (BigmineHe Tomo) ta/abo uepes Cucremy (mist Kitienris, siki €
kopuctyBauamMu Crctemu) He MeHII, HiX 3a 10 (IgecsTh) KaleHAapHHUX IHIB JO MOMEHTY BBEICHHS 3MiH Ta/a0o
JIOTIOBHEHB B IiIO.

VY Bumagky He3roau i3 3MiHaMu Ta/a0o0 momoBHeHHsMH 10 llpaBun Kiient BmpaBi BimmoBuTHCS Bin baHKIBCBHKOi
nociyru/JloroBopy, NMUCHMOBO TMOBIJIOMUBIIM PO Iie baHk 10 orosomieHoi baHkoM &naTH BBEACHHS B IO
3arporoHOBaHWX baHKOM 3MiH Ta/abo momoBHEHH 1o [IpaBun Ta BYMHMBIIM iHMN Aii BiANOBigqHO 10 BuMor [IpaBun
a00 3aKOHOJaBCTBa Y KpaiHHU.

SAxio 1o orosomeHoi baHKoM JaTy BBEACHHS B JIit0 3amporioHoBaHux baHkoM 3MiH Ta/a00 momoBHeHb 10 [IpaBun
10 baHky He HaJiMII0 MUCEMOBE MOBIJOMIICHHS ITPO BiIMOBY Bia baHKIBCHKOI OCITyrH/J{oroBopy 3 MOCHIAHHSM SK
Ha MPUYUHY BiIMOBH Ha 3MiHM Ta/a00 nomoBHeHHS 10 [IpaBun Tta/abo KilieHT He BUMHHB 1HIIUX HEOOXIOHHUX i
BiIMOBIIHO 10 BuMoOr [IpaBui a0o 3aKOHOAABCTBa YKpaiHH, TO TakKi 3MiHM Ta/a00 JOMOBHEHHS BBAKAIOThCS
npuiiHITUMEU KitieHTOM.

KiienT Hajgae nmuceMoBe MOBIAOMIICHHS PO BiAMOBY Bix baHKiBChKO1 mociyru/loroBopy y 3B’S3Ky i3 BHECEHHSM
3MiH Ta/abo momoBHeHH 10 [IpaBun BukiouHO y BijaineHHs baHky, sike 3aiiicHIOe Oe3mocepeiHe 00CIyTrOByBaHHS
takoro Kiienra. B pa3i HajaHHS MUCHMOBOI'O IMOBIJIOMJICHHS PO BiAMOBY Bia BaHkiBchkoi mociyru/JloroBopy y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/a0o momoBHeHb 1o [lpaBunm He y BimmineHHs banky, sike 3aiiicHIoe Oe3mocepeHe
oOciyroByBaHHs Takoro KirieHTa, Take TOBiJOMJIEHHS BBXKAETHCS HEHAIIC)KHO BUYMHEHUM, KpPIM BHUIAJIKIB, SKIIO
baHk B3s1B H10r0 10 yBaru sk HaJlaHe HaJIEKHO.

4. BUMOTH JIO JOKYMEHTIB TA THOOPMAIIII, IO HATAIOThCA KJIIEHTOM.
®IHAHCOBUH MOHITOPUHT

st orpumanHs baHkiBchkux nociyr 3a Jloropopom KirieHT moBuHEH HajjaBat baHKy JJOKYMEHTH Ta BiJIOMOCTI, SIKI
BIJIMOBITHO /10 BUMOT 3aKkoHOAaBcTBa Ykpainu, Yromu FATCA Ta 3arampHoro crangapty 3BitHOcTi CRS (stkmo
OCTaHHI PO3MOBCIOKYBaca Ha KiieHTa), a TakoX BHYTPIIIHIX HOPMAaTUBHUX JTOKYMeHTiB BaHKy BUMaratumyTbcs
Bankom st HajnaHHs Takux BaHKIBCHKUX TOCHYT, a TaKOX JUIsi BUKOHAaHHS BaHKOM CBOIX OOOB’S3KIB 32 TaKUMH
HoroBopamu, Uil BUKOHaHHs baHKOM (yHKLIM MOJaTKOBOIO areHTa, areHTa BAIIOTHOI'O KOHTPOJIO Ta cy0’eKTa
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, a TAKOK OyAb-5IKi iHILIT JOKYMEHTH, 110 MOKYTb BuMaratucsi bankom. [lani
JIOKYMEHTH, BiJIOMOCTI MarOTh OyTH YHHHUMH Ta JOCTOBIpHUMH. Yci mojaHi KiieHToM NOKyMEHTH MOBHHHI OyTH
oopMIteHi HaJIEKHUM YMHOM Y BIATOBIIHOCTI 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

bank mae mpaBo BuTpeOyBatu, a Kiient, [IpencraBHuk kiieHTa 3000B’s3aHi mojaaTH iHQopmaniro (odimiiiai
JOKYMEHTH), HEeoOXiaHy (HeoOXifHi) i 3OiHCHEHHS HaJeXHOi mnepeBipku (igeHTudikamis Ta Bepudikamis;
BCTaHOBJICHHsSI KiHIEBoro OeHediumiapHoro BiacHuka KiieHTa abo HOro BiJICYTHOCTI Ta BXHTTS 3aXOHiB 3
BepHuikallii Horo ocoOu (3a HAsABHOCTI); BCTAHOBJCHHsS (PO3YMIHHS) METH Ta XapakTepy MaHOyTHIX IiOBHX
BiTHOCHH 200 mpoBeeHHs (piHaHCOBOI omeparlii; MpoBeAeHHs Ha MOCTiHHI OCHOBI MOHITOPHHTY AIJIOBUX BiTHOCHH
Ta QiHaHcoBux ormepariii KiieHTa, mo 37iHCHIOIOTBCS y TPOIECI TaKWUX BiJHOCWH, MIOAO BIAMOBIAHOCTI TaKUX
(dhirmancoBux orepariiii HasBHIN y banka iHpopMmaii mpo KitienTa, oro AisUTbHICTh Ta pU3UK (Y TOMY YHCIIi, B pasi
HEOOXIHOCTI, MPO JKEPEeaIo KOIITIB, MOB’A3aHUX 3 (PIHAHCOBHMH OIICpallisiIMH); BCTaHOBJICHHS iH(OpMAILIi Mpo
BonoiHHs KiieHToM - pe3uaenToM YKpaiHu 4acTKOIO B iIHO3EMHIH IOpHANYHIN 0c00i (KOHTPOIBOBAHOIO 1HO3EMHOIO
KOMIIaHI€l0); 3a0e3MEeUCHHs] AKTyalbHOCTI OTPHUMAHHMX Ta ICHYIOYMX JOKYMEHTIB, JaHMX Ta iHpopmamii mpo
KJII€HTA), & TaKOXX Il BUKOHAHHA BaHKOM IHIIMX BHMOI 3aKOHOJABCTBA y cdepi 3amo0iraHHs Ta MPOTHIIS
neranizauii (BiIMHBAaHHIO) JOXOMIB, OJepKaHUX 3TTOYMHHUM IUISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO

12



[IpaBua KOMIIEKCHOTO 0aHKIBCHKOT'O OOCITYTOBYBAaHHSI Cy0’ €KTIB
rOCHOAaPIOBAHHS

vl BAHK AbBIB

PO3MIOBCIOIKEHHS 30p0Oi MACOBOTO 3HUIICHHS.

4.3.bank 3000B'i3aHU OPUOMHUTH Jit0 [loroBOpy/BiIMOBHUTHCS BiJA BCTaHOBJICHHsS (HMiATPUMAaHHS) IiUTOBHX
BiZTHOCHH/BIIMOBUTH KJIIEHTY y BIIKPUTTI paxyHKa (0OCIyroByBaHHi), Yy TOMY YMCIIi LIISIXOM PO3ipBaHHS JiTOBUX
BITHOCHH, 3aKPHUTTS PaxyHKa/BIIMOBUTHCS BiJl IpOBeNeHHs (iHAHCOBOI omeparlii y HaCTYITHUX BUTaIKax:

. y BUMAJAKaX, MepeadadeHnx 3aKOHONABCTBOM YKpainu Ta/abo llpaBmimamm Ta/abo JloroBopom, abo y pasi
nopyieHHs Kiientom ymoB Jlorosopys;
. SIKITIO 3MIMCHEeHHS iaeHTHdikamii Ta/abo Bepudikamii KiieHTa, a TakoX BCTaHOBJICHHS IaHWX, IO JAIOTh

3MOTy BCTAHOBUTH KiHIIEBUX OcHediliapHHX BIIaCHHKIB, € HEMOXJIMBUM abo0 skmo y baHka BHHUKae CyMmHIB
CTOCOBHO TOTO, III0 0c00a BIUCTYMAE BiJl BIIACHOTO iIMEHi;
. BCcTaHOBNIEHHS KIli€eHTy HENpUUHSATHO BHCOKOTO pH3MKY a0o HeHagaHHs KiieHTOM HEOOXigHUX JUis
3MiACHEHHs HaJexxHoI epeBipku KitieHTa JOKyMEHTIB UM BiIOMOCTEH;
. skmo KiieHTom 4m #oro mpeacTaBHUKOM IMoxaHo 10 baHky HemocToBipHY iH(MopMaliito abo iHdopmarito 3
MeTOI0 BBeieHHsI baHk B omany;
° SIKIIO 3IHCHEeHHS ineHTr(]iKaIlil ocoOu, Bi iMeHi a00 B iHTEepecax SKOI MPOBOIUTHCS (hiHAHCOBA OIepallis, Ta
BCTaHOBIIEHHS il KiHIIEBOTO OeHedimiapHOro BIIaCHMKA ab0 BHTO00AEpKyBada (BUroJ0Ha0yBaya) 3a (hiHAHCOBOIO
OTIEepAITi€r0 € HEMOXIINBUAM;
o y BHMAAKY, Ko KiieHT Beme pU3MKOBY MisIBHICTH, 30KpeMa, ajie He OOMEXYIOUHCh MPOBOJIUTH OIEpallii,
npoBeneHHsT Akux uepe3 bank, Ha nymMKky bBanHKy, mpu3BOAuTh a00 MOXKE NPU3BECTH [0 MOPYILICHHS HOPM
3aKOHOJaBCTBA YKpaiHM Ta/abo 3aKOHOAaBCTBA 3 NPUHIMIIOM EKCTPaTePUTOPIAIBHOCTI Ta/ab0 MiKHApPOIHUX
CaHKIi, B TOMYy YHCII IIOJ0 NPOTHMIl Jieramizamii (BiIMHUBaHHS) MOXOMIB, OJIEPKAHUX 3ITOYHMHHUM IUIIXOM,
(iHaHCYBaHHIO TePOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHUILICHHST;
. y BUMAJKY, K0 KiTieHT Beqe pU3UKOBY IisUTBHICT, 30KpeMa, aje He OOMEKYIOUHCH CITIBITPAIIOE Ta/abo Mae
y CBOIil CTPYKTYpi Ta/ab0 1HIIUM YUHOM TOB’s3aHUM 3 0co0amu, criBIparls Ta/abo OyIb-sKHid 3B'SI30K 3 SKHUMH, Ha
nymMKy banky, npusBomuth a0o MOXe NPU3BECTH [0 IOPYLICHHS HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo
3aKO0HOAABCTBA 3 MPHHIIUIIOM €KCTPATEPUTOPIATBHOCTI Ta/a00 MIXKHAPOAHHUX CAHKIIIH, B TOMY YHCII IIOI0 TMPOTHIIi
neranizauii (BiIMHUBaHHS) AOXO/IB, OACPKAHUX 3IIOYMHHUM LUITXOM, (iHAHCYBaHHIO TepOpU3My Ta (hiHAaHCYBaHHIO
PO3MOBCIOKEHHS 30P0Oi MacoOBOTO 3HHUILCHHS;
. y BHIIQJIKy HAsBHOCTI YW MOXJIMBOCTI HAcTaHHS OyAb-sKOl mojii, pe3ynbrary abo oOCTaBHHHU BiJIHOCHO
KitienTa um 3xiticaroBanux KimieHToM omeparriii, mo, Ha AyMKy baHky, Mae ab0 MOke MaTH HETATHBHHIA BIUTHB JJIS
Banky, B ToMy uuci, ane He 0OMEXYIOUUCh TPU3BOJUTH a00 MOXKe MPHU3BECTH JO MaTepialibHUX 30UTKIB Ta/abo
HETaTHMBHO BIUIMBATH Ha penyraniro banky Ta/abo mpu3BoanTh a00 MOXE NPU3BECTH A0 OyIb-SKUX 1HIINX
HEraTWBHUX HACHiJKIB 1t baHKy.

4.4.baHK y pa3i NpUHAHATTS PillIEHHS CTOCOBHO BiJIMOBU BiJ MIATPUMAHHS IiIIOBUX BiJTHOCHH/OOCITYTOBYBaHHS KIIi€HTa
HUISIXOM PO3ipBaHHS JIIOBUX BiJIHOCHH:
. 3aKpUBA€ BIAMOBITHUIA PaXyHOK, SKIO OIepalii 3a MM paxXyHKOM He 3JIIHCHIOIOTHCS MPOTSITOM TPhOX POKIB
MOCITb 1 Ha IIbOMY PaXxyHKY HEMa€ 3aJIUIIKY KOIITIB;

. 3aKpHUBa€ BIAMOBITHUI paxyHOK y pa3li HAsSBHOCTI 3aJIMIIKy KOIITIB HA pPaxyHKY IICIs TPOBEICHHS
3aBepIiaibHOI(MX) onepalrii(if) 3a TaKMM paxyHKOM [3 BUKOHAHHS IJIATDKHUX IHCTPYKIIM Ha MPUMYCOBE CIMCAHHS
(cTArHEHHS) KOIUTIB, BUILIATH KOLITIB TOTIBKOIO, MEPEepaxyBaHHs 3aJIMIIKY KOLITIB 3TiIHO i3 HaJaHUMH KIIEHTOM
pexBizutamu| a0o micns nepepaxyBaHHS KOIITIB HA OKPEeMHMH aHAJITUYHUN OaxaHCOBHUH paxyHOK, BHU3HAuUCHHN
CaMOCTIHHO OaHKOM BIJIOBIIHO 10 OOJIKOBOI MOJIITUKH, JUIS MOAAJIBIIOrO OOJIIKY Ta MOBEPHEHHS KOIITIB KJIIEHTY
iz 9ac oro 3BepHEHHs 10 OaHKY;
. 0aHK 3aKpuUBa€ paxyHKH, Ha SKi HAKJIAJIEHO apemT JepKaBHUM/IIPUBATHUM BHUKOHABIIEM, 33 YMOBHU
JOTPUMaHHA TOPSIKY, BHU3HAYEHOTO 3aKOHOAABCTBOM YKpaiHH, CTOCOBHO BHKOHAHHA OaHKaMH 3aXOMiB 100
apelTy KOIITiB Ha paXxyHKaX KITi€HTiB, CIHCAHHS OAaHKOM KOIIITIB 13 paXyHKIB IUTATHHUKIB ITO/IATKIB.

4.5.baHK He Mae MpaBa 3a 3as5BO0 KIII€HTa PO3PUBATH JIOTOBIp OaHKIBCHKOTO paXyHKY WM BUMHSTH iHII Jii, IO MAIOTh
HACJI1IKOM NPUIMHEHHS JOTOBOPY, SIKIO TPOILIOBI KOIITH, 10 3HAXOJATHCA Ha BIAMIOBIIHOMY PaxyHKY, 3aMOPOXKEHI
(3ynuHeHi) BiNOBIIHO JIO0 3aKOHOJABCTBA y cdepi 3amobiranHs Ta MPOTHAIs Jieraiizamii (BiIMHUBAaHHIO) JIOXOJIB,
OJIepKaHMX 3JI0YMHHUM IISIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUILEHHS.

4.6.baHK MOXKe BIIMOBHUTHCS BiJl BUKOHAaHHS OyAb-1Koro HajaHoro KiieHTOM JOpydYeHHS, 3asBH TOLIO, SKLIO MiJIHCH
Ha TaKWX JOKyMEHTaX HE BIAMOBINATHMYThH 3pa3kaM IIiAIHUCIB, 3a3HadueHUX B Ilepeniky po3mOpsaHUKIB paxyHKY,
HajaHoro 1o banky, abo B banky € CyMHIBY 111010 TiHCHOCTI JOKYMEHTY.

4.7.baHk He Hece BiamoBimaabHOCTI nepes KimieHtom Ta/abo mepen Oyab-sSKOK TPETHOK 0CO00H CTOCOBHO HACIIJIKIB
Bi/IMOBM BHMKOHATH BKa3aHI BWIIE JOKyMEHTH. bBaHK HE BIANOBIiNAaE 3a HACHIJKM BUKOHAHHS OYIb-SKUX
HENpaBIuBUX, (aibcrdikoBaHUX ab0 HEMIMCHUX IOpydYeHb, HAKa3iB, 3asiB Ta IHIIUX JTOKYMEHTIB, OTPHUMAaHHUX Bij
Kiienra, 3a BHHATKOM BHIAJKy, KOJIM BCTAHOBJIEHO, IO baHK NPHUIyCTHUBCS MOMWJIKH B TEPEBIpILi TaKHUX
JOKYMEHTIB HABMUCHO, 1 TaKa MOMMWJIKA CIIPUYMHIIIA BarOMUI HeraTUBHUH BIIMB Ha Kiienra.

4.8.VY Bunanaky 3minu indopmarrii, mo HagaBanacs Kimearom no banky, 30kpema B pasi 3MiHH KiHIIEBUX OcHedimiapHuX
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BJIACHUKIB, Micle3HaxomKkeHHs1 KiieHTa; 3akiHYeHHS CTPOKY (NPWUIHMHEHHs) Oii, BTpaTH YMHHOCTI UM BU3HAHHSA
HEAINCHUMH TIOJaHWX JOKYMEHTIB; BTpaTH 4YHHHOCTI / oOMiHy imeHTH(ikamiiiHoro mgokymenTta KirienTa
(mpencraBHuka KirieHTa); HAOyTTA CTaTyCy MONITUYHO 3HAUYYMIOI OCOOW/WiIeHa CiM’1 MONITHYHO 3HAYYIIOI 0coOun/
oco0u, MOB’s13aHOi 3 MOJITUYHO 3HAYYIMIUMHU ocobamu, KiieHT 30008's13anul, mpoTsiroM 5 (m’sti) PoGounx gHIB 3
MOMEHTY HACTaHHs TaKHX 3MiH, HaJaBaTu baHKy BigomMocTi/ohopMileHI HaICKHUM YUHOM BiJIOBIJHI JOKYMEHTH,
0 MiATBEPKYIOTH AaHi 3MiHU. llepemik mOKyMeHTIB, HEOOXIIHUX UIA 3MIACHEHHS imeHTHdiKaii Ta Bepudikarii
Knienra (mpeacraBuuka Kiienrta) posmimenuii Ha odiniiHiii InTepHeT—cTopinmi banky www.banklviv.ua. Jlane
3000B’s3aHHsl KilieHTa BBa)KaeThCsi BUKOHAHMM 3 MOMEHTY OTpHUMaHHS bBaHKOM BiANOBIZHOTO MOBIZOMIICHHS
KitienTa 3 mogaHHAM miATBEPIKYIOUNX TOKyMEHTIB. KilieHT Hece mepCcOHaIbHY BiAMOBIJATBHICTE 33 JTOCTOBIPHICTD
TaHuX, nmoganux a0 banky. [Ipy mpoMy y BHNAAKy MOPYIIEHHS YMOB IFOTO ITYHKTY OO HAJAHHS BiAIIOBITHHX
JIOKyMEHTIB Ta/abo inpopmauii bank mae npaBo BiamMosutu KiieHTy y HamaHHi OyAb-SKHAX HOCIYT 32 YKJIAACHUMH
Horosopamu.

4.9.V pasi, skmo Kiient mae craryc momatkoBoro pesumeHnta CIHIA/iHmoi iHo3eMHOi KpaiHu, BiH 3000B’sI3aHUHA 10
ykmagennss Joroeopy Hamatu 10 banky ¢dopmu BiamoBimHo 10 BuUMOr mnoaatkoBoi ciyx6m CHIA Ta/abo
OaratocroporHboi yrogu CRS i3 3a3HaueHHsAM igeHTHdIKaliiHOrO HOMepa ruiaTHuka noaarkiB CLIA/inmoi
1HO3eMHOI KpaiHH.

4.10. VY pa3i skmo baHk BusBuB (hakTh, Mo CBiq4aTh mpo BonoAiHHA KirieHTOM - pe3njeHToM YKpaiHU 4acTKOK B
1HO3eMHi#l FopuANYHIA 0c00i (KOHTPOJIHLOBAHOK 1HO3EMHOI KOMIIaHi€0), BaHK HajcuiIae MOBIIOMIICHHS MPO IIe
HEHTPaJILHOMY OpraHy BUKOHABUOI BJIaJv, IO pealli3ye Aep:KaBHY MOJATKOBY MOJITHKY.

4.11. KiieHnT 3000B’s3aHMA MTUCHMOBO MOBINOMUTH baHK Tipo HaOyTTs HEM/OeHediliapoM mpaBa BOJOIITH YaCTKOIO B
1HO3eMHHUX KOMITaHisX (KOHTPOJIbOBaHA iHO3eMHa KoMIlaHist) mpoTsiroM 10-tu Pobounx nHIB 3 naTh HaOyTTs TaKOTro
npasa.

4.12. daxrom yxnaneHHus Joroeopy KitieHT 3acBimdye HagaHHS HUM 0€33aCTePExKHOI 3rOH Ha:

4.12.1. 30upanns iHdopMmartlii mpo ocoOy KirieHta Ta #oro ¢iHaHCOBHUIl cTaH y TpeTiX 0cid, B TOMY YHCIi THX, AKi
moB’s13aHi 13 Kitientowm;

4.12.2. PO3KPHUTTS BiIOMOCTEH, sIKi cTOCyroThcsi KimieHTa Ta 3riflHO 3 3aKOHOJABCTBOM YKpaiHW BiTHOCSTHCS [0
0aHKIBCHKOT TAEMHHUIII Y BUIIJIKAX, Tepe10aueHUX YMHHUM 3aKOHOJJAaBCTBOM YKpaiHH;

4.12.3. Ha/IaHHS Ha BUMOTY BaHKy MOKyMEHTIB, HEOOXiJTHMX JJIsi IPOBE/ICHHS yTOYHEHHs iH(opMalii 3 mpuUBOIY
inenTudikamii Ta BuB4eHHs Kitienrta/llpencraBauka KirieHTa, 3 METOFO JOTPUMAaHHS BUMOT YUHHOTO 3aKOHO/IaBCTBA
VYkpainu, sKe peryJoe BiTHOCUHHU Y cdepi 3aro0iranHs Ta npoTuaii Jieramizaiii (BiAMUBaHHIO) J0XOIB, OJCPKAHUX
3JI0YMHHUM HUISXOM, (DJiHAHCYBaHHS TEPOPU3MY;

4.12.4. HEBiJKJIaHe HaJaHHA N0 baHky iH(popMarii mpo 3MiHy CBOTO MOJATKOBOTO CTaTyCy Ta/abo Mpo 3MiHY
BIJNIOBITHOTO CTAaTyCy KOHTPOJIIOIOYOI ocobu. Y Bumaaky HaOyTra KitieHTOM crarycy NOJaTKOBOIO pe3HIEHTa
CIIA/iamoi iHO3eMHOI KpaiHu Ta/abo Tpo 3MiHY BIJIOBIAHOTO CTaTycy KOHTpOJdIOUoi ocobu, Kirient
3000B's3aanii  mpoTsrom 30 KaleHHapHUX JHIB HajgaThH 10 baHKy BiamoBigHi (opMu 13 3a3HAYEHHSIM
inenTudikamiiftHoro HOMepa TuaTHuka nofarkiB CLIA/iHIol iHO3eMHOT KpaiHu;

4.12.5. HajaHHA Ha BUMOTY baHky, mpotsarom 30 kaneHmapHHX AHIB 3 JHS OTPUMaHHA BUMOTH, iH(popmarii Ta
JIOKYMEHTIB I[0JI0 BJIACHOTO MOJIATKOBOI'O CTAaTyCy Ta/a00 Mpo 3MiHy BiJNOBIIHOIO CTaTyCy KOHTPOJIKOKYOI 0CO0H,
3aMOBHEHUX/O(POPMIICHHUX BIAMOBIAHO 70 BUMOT moaatkoBoi ciyx6u CIIA Tta/abo GaratoctoponHboi yrogu CRS
¢dopm, 3 MeToro HanexHoro BukoHanHs BuMor Yroau FATCA Ta/a6o 3aransHoro crangapty 3BiTHOcTi CRS.

4.13. ®axrom ykinanenns JoroBopy bank Ta KiieHT moromkyroTs, mo bank Moxxe npunuHuTH BU3Ha4YeHi JloroBopom
MPABOBIIHOCHHH, SKIIO € MiJCTaBU BBaXKaTH, 110 (iHancosa omnepais (-i) Kiienra nop’s3ana (-1) 3 jeraiizaii€ero
(BIIMUBaHHSIM) JIOXOJIB, OJEPKAHKUX 3JIOYMHHUAM IUITXOM, a00 (piHAHCYBaHHSM TEPOPU3MY, & TAKOXK Y BHUIAJKY
HEMOXKIIUBOCTI NpoBesieHHs ineHTu(dikauii Kiienra (B Tomy umcini iioro [loBipenoi ocoOu) BiANOBIAHO 10 YHHHOTO
3aKOHOJ/IaBCTBA YKpaiHH, Y TOMY 4MCJIl B pa3i HeHamaHHs KirieHTOM HeoOXiJHUX MOKYMEHTIB 4M BiIOMOCTEH Jist
3’siCyBaHHS CyTi HOTO MisUIBHOCTI, ()IHAHCOBOTO CTaHy YM YMHCHOTO HaJaHHS HENpaBIWBUX BigoMocTeid abo
BcTaHOBJICHHsI KITlieHTY HENPUIHATHO BUCOKOT'O PU3UKY Jleraiizamii (BiAMUBaHHS) TOXOIiB.

4.14. ®axrom yxnaaenHs Jlorosopy bank ta KimieHT moromxyrots, mo baHk Bnpasi mpunuHUTH Bu3HaueHi Jlorosopom
MPaBOBITHOCHUHH, SIKIIIO:

4.14.1. 3nifcHeHHs ineHThdikanii Ta/ado Bepudikauii Kiienra (npeacraBuuka KiieHTa) € HEMOXIMBUM a00, SKILIO
y banky BHHHKa€ CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIA€E BiJl BJIACHOTO iMEHI;

4.14.2. BcTaHOBNIEHO (akT momanHs KirieHToM mmin uac 3aificHeHHs ineHTu(ikamii ta/ado Bepudikamii Kiienra
(mornubIieHOT IepeBipKK) HEAOCTOBIpHOT iHpOpMalii abo moganHs iH(opMarii 3 MeTolo BBeleHHS B oMaHy baHk;

4.14.3. BCTaHOBJICHO (hakT 3ailicHeHHs KilieHTOM pU3UKOBOT TisUTBHOCTI.

4.15. daxrom ykmaneHnus Jloropopy bank ta KitieHT MoropKyroTh, 110 baHK BrIpaBi 3yNMUHSATH OTIepallii, SKIO:

4.15.1. Taki (iHAHCOBI omeparllii MOXYyTh OYTH IOB'S3aHi 3 Jeramizamiclo (BiIMHBaHHIM) IOXO[IB, OJICPyKaHUX
3JI0YNHHUM [UIIXOM, a00 (piHAHCYBaHHSIM TEPOPHU3MY BiJIIOBIIHO /IO BUMOT 3aKOHOJIAaBCTBA Y KpaiHU;

4.15.2. (biHaHCOBa omepallis 3AIHCHIOETLCS BiJl IMEHI a00 B iHTepecax ocoOu, MO0 SKOi 3aCTOCOBAHO BiIMOBITHI

o0MeKyBaJIbHI 3aX0aH1 (caHKMil) 3rinHo 3akoHy Ykpainu «IIpo caHkmii».

14


http://www.banklviv.ua/

[IpaBua KOMIIEKCHOTO 0aHKIBCHKOT'O OOCITYTOBYBAaHHSI Cy0’ €KTIB
rOCHOAaPIOBAHHS

vl BAHK AbBIB

5. ®OHJ I'APAHTYBAHHSA BKJUIAZIIB
5.1. bank € y4dacHukom DoHOy rapaHTyBaHHs BKIamiB ¢izuuHux oci® (mami — Powx). Ponxa rapanrye KmieHTy
BIJINIIKOTyBaHHS KOIITIB 3a Horo PaxyHkamu, mo BiakpuTi B baHKy.
5.2. ®oHp 37AiHCHIOE BIAIIKOAYBaHHs KOWTIB 3a PaxyHKamu, BKIIOYalOYH BiICOTKH, CTAHOM Ha KiHElb TH, IO Mepeaye
JHIO TIOYaTKy nponenypu BuBeneHHs @onnom bauky 3 puHKy, ane He OUTbIIe CyMH TPaHHYHOTO PO3MIPY BiIIIKOyBaHHS
KOIIITIB 32 BKJIaJJaMH, BCTAHOBJICHOT'O Ha IIel JICHb, HE3aJIC)KHO Bijl KiIbKOCTI PaxynkiB Kiienra B baHky.

HapaxyBaHHs nponeHTiB 3a PaXyHkaMu MPUOHMHSAETHCS Yy ACHb MOYATKy Hpouenypu BuBeneHHs PonnoMm banky 3
puHKy (y pasi mpuiiaarts HamionansanM 6ankom Ykpainn (HBY) pimensst npo BiakinkanHs OaHKIBCHKOI JIIeH31T Ta
nikBiganito banky 3 mifcraB, BusHaueHUX 4.2 cT. 77 3akoHy Ykpainu «IIpo O6aHKHM 1 GaHKIBCHKY AiSJIBHICTBY, - Y JICHb
MPUAHSTTS TAKOTO PillICHHS).

5.3. KitienT HabyBae mpaBo Ha o/iep>KaHHS TapaHTOBAaHOI CyMH BiJIIIIKOyBaHHS KOIITIB 32 PaxyHKamu 3a paXyHOK KOIIITiB
®onny, B MeXax TPAHUYHOTO PO3MIpY BiALIKOAYBaHHs KOIITIB 3a BKJIAAAMH, MIiCIs MPUHHATTA pimeHHs HaumioHansHUM
OaHkoM YKpaiHM IIPO BiAKJIMKAaHHS OaHKIBCHKOI JIilleH3ii Ta JikBinaiito baHky.

5.4. Cyma BIAIIKOMYBAaHHS DPO3PaxOBYEThCA 3 YpaxyBaHHSIM CyM, cIDIadeHuX KirieHTy mpoTsrom il TUMYacoBoi
aaminicTpamii y banky.

5.5. BigmikomyBaHHS KOINTIB 3a BKJIAJOM B 1HO3GMHINM BalIOTI 3A1MCHIOETHCS B HAIllOHANBHIM BaJrOTI YKpaiHU MiCIs
nepepaxyBaHHs CyMH BKJIany 3a o(iliiHUM KypCcOM T'PHUBHI JI0 IHO3EMHHUX BaJIIOT, BcTaHOBJIeHUM HBY Ha kineup mHs,
0 TIepeAye THIO MOYaTKy MPOIEypH BUBEICHHS baHKy 3 pHHKY Ta 3MiHCHEHHS TUMYACOBOI aJMiHICTpaii BiIOBiTHO
1o ct. 36 3akony Ykpainu «[Ipo cuctemy rapaHtyBaHHs BKJIaAiB Qi3nuHUX 0ciO» (y pasi npuiiusatts HBY pimenns npo
BiZKIMKaHHS OaHKIBCHKOI JIiIeH3ii Ta JikBiganiro banky 3 mifcras, BU3HaueHuX 4. 2 cT. 77 3akony Ykpainu «[Ipo 6anku
1 0aHKIBCHKY HiSUTBHICTBY, - 32 OQIIiifHIM KypCcOM TPHBHI 10 iHO3eMHO{ BalltoTH, BcTaHOBIeHMM HBY Ha kinenp mHS, 1m0
niepeye JHIO TTOYaTKY JKBinarii banky).

5.6. ®oHp rapaHTye BiAIIKOAyBaHHS KOIITIB 32 Bkimamom:

5.6.1. B roTiBKOBiif a00 0e3roTiBKOBi (Gopmi y BamoTi YkpaiHum a00 B iHO3EMHIi BairoTi, sKi 3amydeHi baHkoMm Bix
BKJIaJHUKa (200 sAKi HaIIMIIM AN BKJIaJHWKA) HA YMOBAax JOTOBOPY OaHKIBCBKOTO paxyHKY, OaHKIBCBKOI'O BKIIaay
(memo3uTy), BKJIFOYAIOYH HAapaxoBaHI BIJCOTKM Ha TaKi KOINTH; B PO3Mipi BKJAay, BKJIHOYAIOUU BIJICOTKH, CTAHOM Ha
KiHeIb JIHS, 110 MepeIye JHIO TI0YaTKy Mpoueaypy BuBeaeHHS DoHI0M OaHKY 3 pHHKY, aje He OLIblIe CyMH I'PaHUYHOTO
PO3Mipy BiJIIKOAYBaHHS KOIITIB 32 BKJIaJlaM{, BCTAHOBJICHOTO Ha IeH IeHb, HE3AJIEKHO BiJl KIIBKOCTI BKIIQIiB B OJTHOMY
0aHKy;

5.6.2. saxwii BKIaJHUK Mae B 0aHKY, 10 B MMOJAJIBIIOMY PEOPraHi3yBaBCs IUIIXOM IEPETBOPEHHS, HA TUX CAMUX yMOBaX,
IO 1 10 peoprasxizariii,

5.6.3. nmepenani nepexigHOMy 0aHKY, rapaHTyIOThcsi DOHIOM Ha THX CaMUX YMOBaX, III0 iCHYBaJIHU JI0 THA 1X repeadi.

5.7. ®oHJ He TapaHTye BiAIIKOAYBaHHS KOMITIB 3a Briiagom:

5.7.1. SIKIIO KOWITH Nepe/iani OaHKy B JOBipYEe YIPaBIiHHS;
5.7.2. sxmo cyma Bkiany menue 10 rpiuBeHs;

5.7.3. po3MillieHUM Ha BKJIaJa y OaHKY 0CO00I0, siKa € TIOB’s3aHO0I0 3 OaHKOM 0C0000 ab0 OyJia TaKOK 0COOOI0 MPOTATOM
poky o nmHs npuiHsaTTs HamioHanesHuM OaHkoM YkpaiHu pilleHHS NpO BiIHECEHHS Takoro OaHKYy 1O Kareropii
HEIUTATOCTIPOMOXKHUX (y pa3i npuiHsaTTs HamioHaisHUM OaHkOM YKpaiHM pIIIEHHS PO BiAKJIMKAaHHS OaHKIBCHKOT
JineHsii Ta JiKBimamniro O0aHKy 3 MiJICTaB, BU3HAYEHUX YaCTHHOIO Jpyroto crarti 77 3akony Ykpaiaum «IIpo OaHku i
0aHKiBCBKY IiSUTBHICTBY, - POTATOM POKY 10 JHS HPUHHATTS TAKOTO PillICHH:);

5.7.4. po3MilieHUM Ha BKJIaJ] y O0aHKy 0co0010, sika HaJlaBana 0aHKy TpodeciiiHi MoCcIyTrH SIK ayJUTop, OLiHIOBaY, y pasi,
SIKIIO 3 JIHS IPUMTUHEHHS HAaJJaHHS MTOCIYT JI0 JTHS NpUiHATTS HarioHanbHUM 0aHkoM YKpaiHu pillieHHs PO BiJIHECEHHS
TaKoro OaHKy /10 KaTeropii HeIIaTOCIIPOMOKHUX HE MUHYB OJIUH pik (y pasi npuiiHsaTts HanionansHuM OaHKOM YKpaiHH
pilIeHHs PO BiAKIMKaHHS OaHKIBCHKOI JIEH3ii Ta JiKBizanilo 0aHKy 3 MiACcTaB, BU3HAUYEHUX YACTUHOIO JIPYTOl0 CTaTTi
77 3akony Ykpainu «[Ipo 6aHku i 0aHKIBCHKY AiSUTBHICTEY, - OJIMH PiK JIO JHS IPUHAHSTTS TAKOTO PIIICHHS);

5.7.5. po3millieHNM Ha BKJIaJ] BIACHUKOM iCTOTHOI y4acTi OaHKy;

5.7.6. 3a IKMMU BKJIaJHUKHU Ha 1HAUBIyaJabHIH OCHOBI OTPUMYIOTH Bifi OaHKY NMPOLEHTH 3a JOrOBOPAaMH, YKIaJIeHUMHU Ha
YMOBaxX, 1110 HE € MMOTOYHUMHU PUHKOBHUMH YMOBAaMHM BiMIOBIAHO A0 cTarTi 52 3akony Ykpainu "IIpo 6aHkH i OaHKIBCBKY
IisutbHICTB", a00 MaroTh 1HII (hiHaHCOBI mpuBinei Bix banky;

5.7.7. SKIOIO TaKHHN BKJIaJl BUKOPHUCTOBYETHCA BKJIAJJTHUKOM AIK 3aci0 3a0e3ledyeHHsT BUKOHAHHS 1HIIOIO 3000B’sI3aHHS
nepea uum 6aHKOM, Yy IOBHOMY 00cs131 BKJIaAy A0 OAHS BUKOHAHHA 3060B’5I33HI>;

5.7.8. y imisix iHO3eMHUX OaHKIB;
5.7.9. y GaHKIBCHKHX MeTaJlax;

5.7.10. po3mMimeHnM Ha paxyHKax, 10 mepeOyBaroTh i apeIIToM 3a PIllICHHAM CYIy.
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5.7.11. 3a BKJIaJ0M, 33JJOBOJICHHS BHUMOT 3a SIKUM 3YIHHEHO BiJMOBiIHO 10 3akoHy Ykpainu "lIpo 3amoOiraHHs Ta
MPOTHAII0 Jeram3amii (BIAMHBaHHIO) IOXO[IB, OJEPKAaHWX 3IOYMHHAM MUIAXOM, (piHAHCYBaHHIO TEpOPU3MY Ta
(hiHaHCYBaHHIO PO3MIOBCIOKEHHS 30p01 MaCOBOTO 3HHIIICHHS .

5.7.12. po3MilIeHUMH Ha BKJax y OaHKy 0co0O010, 10 SKOI 3aCTOCOBAHO CAaHKIIii IHO3EMHHMMH JiepKaBaMu (KpiM JepiKas,
0 3iACHITN a00 3MIHCHIOIOTH 30pOiHY arpecito MpoTH YKpaiHu y 3Ha4eHHi, HaBeJeHOMYy B 3akoHi Ykpainum "lIpo
obopoHy VYkpainu'") abo MiKIAepX)aBHUMH 00’ €THAaHHSIMH, a00 MDKHAPOIHUMH OpraHi3amisMu Ta/abo 3acTOCOBAaHO
CaHKIIil BiAmoBiHO 10 3akony Ykpainu "I[Ipo cankmii".

5.8. ®oHy 3aBepllye BUIUIATY FAPAHTOBAHUX CyM BIJIIIKOAYBaHHS KOIITIB 3a BKJIaJaMH Yy ACHb MOJAHHS JOKYMEHTIB AJIs
BHECEHHS 10 CIMHOTO JIEPYKABHOTO PEECTPY IOPHINIHUX OCI0 3amucy Mpo JKBiAAIi0 OaHKY SIK FOPAIUIHOI OCOOH.

5.9. JleranpHa indopMaliis moa0 rapanTyBaHHs BkIaaiB @oHmom, yMOBH rapaHTyBaHHS DOHIOM rapaHTyBaHHS BKJIA[IB
¢i3nyHKX 0Ci0 BiAMIKOAYBaHHS KOIWITIB 3a PaxyHKkaMu, rpaHUYHUI pO3MIp TAKOTO BiIMIKOAYBaHHSA, MOPSIOK OJICpKaHHS
KOIITIB 32 BKJIAJIOM B HEIUIATOCIIPOMOXKHOMY OaHKy, OJaHK 3asBH MPO OTPUMAHHS BiAIIKOJAYBAaHHS 3a BKJIaJ0M y OaHKY,
IO JTKBIAYEThCS Ta HEOOXimHI iH(opMamiliHI MaTepiaii, a TaKOXX yYMOBH, 3a skux DoHA HE BIANIKOJOBYE KOINTH 32
Bxknagom BusHaveHi y cr. 26 3akony Ykpainu «[Ipo cuctemy rapaHTyBaHHS BKIAAiB (pi3MUHHX 0Ci0» 3HAXOISATHCS Ha
caiiti ®onny 3a anpecoro: http://www.fg.gov.ua.

5.10. Croponu moroawmy, mo bank Hagae BKIagHUKY JOBiIKY Mpo cucTeMy rapaHTyBaHHS BKIAIIB (i3maHUX 0OCib (maii
— JloBigka) mim wac il HOTOBOpY HE piAlle HDK OOWUH pa3 Ha DIK IIIAXOM PO3MIMICHHS akTyanbHOi [loBimkm Ha
odimiitnomy caiti banky www.banklviv.ua ta Haacunanas SMS-NOBIZOMIICHHS Ha BKa3aHMM BxiIagHUKOM HOMep
MOOiTEHOTO TenedoHy, a BkiagHuk 3000B’13y€TbCS CAaMOCTIIHO 3 HEI0 03HAHOMHUTHCH a00 OTpUMATH y BiaiieHi banky
nanepoBuii npumipauk JloBinku (3 moBimomieHHsM baHky mpo omepkaHHs ii Bxmagamkom). Hapcunmamas SMS-
MOBIIOMJICHHSI BBXKA€ThCS HAJIC)KHHUM ITIATBEPKEHHAM oTpuMaHHs JloBiaku 3 00Ky BxiagHuka.

6. TAPUDU. PO3PAXYHKHU MI’K CTOPOHAMMUA

6.1.Po3paxyHku 3a baHKIBCHKI MOCITyrH 3MiHCHIOIOTHCA 3rigHO 3 Tapudamw/TapupHumu makeTamu, SKIIO iHIIE HE
Bu3Ha4YeHo JloroBopom Mix bankom i Kiieatom.

6.2. Tapudu Ha baHKiBCHKI TIOCITYTH (B TOMY YHCI pO3MIpH, CTPOKH (TEPMiHM) Ta TIOPSIOK 1X CIIaTh/yTpUMaHHS TOIIO)
BH3HA4YarOThC baHkoM camocTiitHO.

6.3. Tapudu basky myOmiKyrOThCS:

- Ha [aTepuer-cropinti bauky,
a/abo
- PO3MIIIYIOTECSA B 3arallbHOJOCTYIIHHX MICISX TPUMIIICHb omepaliiiHnx abo KacoBuX IMmiapo3aimB baHky
(BimIiIEHb TOIIIO).

6.4.Omnara baHKIBCHKUX TOCIYT 3/iMCHIOEThCsT KITieHTOM HIISIXOM G€3roTiBKOBOTO Iepekasy abo BHECEHHS TOTIBKOBUX
kouitiB 10 Kacu baHky, B OpsKy Ta BiJOBITHO J0 AIFOUOT0 3aKOHOJABCTBA Y KpaiHH.

6.5.lllnsxom yxnanenns 3asBu-JloroBopy KimieHT minTBep/pKye, IO BiH O3HAHOMJIGHMH Ta 3TOJICH 3 JIIOYMMHU
Tapudamu.

6.6.baHk Mae TpaBoO B OyIb-SKHI 4ac CAMOCTIMHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu B MOpsAIKy, BUZHAYCHOMY
numu [IpaBunaMu, 3a BUHATKOM BUIAJKIB, iepeadaueHux numu [Ipasunamu.

6.7.bank He mizHime, HiX 3a 10 (mecsarp) kaneHgapHux AHIB (30 (TpUAUATH) KaleHAAPHHUX AHIB — Y BHIIQJAKY
BcTaHoBieHHs/3MiHM Tapudis banky Ha oOcmyroByBanus BIIK), mo matu, 3 sikoi 3acTOCOBYBaTMMYTHCS HOBI
Tapudu/amian go nirounx TapudiB ONPHUIIOJHIOE TMOBIIOMIICHHS MPO TaKy 3MiHY OYAb-KHM 13 HACTYITHHX
croco0iB:

- B 3arajIbHOJIOCTYITHUX MiCIISX IIPUMIIIEHB ONepalliiHux abo KacoBUX MiApo3/iiiB banky (BiyiijieHb TOIIO);
Ta/abo

- Ha [uTepHeT-cropinili baHky;
Ta/abo

- uepe3 Cucremy «KiieHT-iHTEpHET-0aHKY.

6.8.Kpim Toro, bank 3anmmmiae 3a co0Ol0 mpaBO 3acTOCOBYBaTH iHIII crocobu moBimomieHHs KiieHTa mono
BCTaHOBIIEHHs/3MiHU Tapuis.

6.9.Y BuMaaKy HEMOTOKEHHS 13 3MIHOIO JiI0uMX Ta/ab0 BBeneHHsAM HOBUX Tapudis, KiieHT no oromomenoi bankom
JaTH BBEICHHS B [0 3MiH/IOMOBHEHL 10 TapudiB BIpaBi BiAMOBHUTHCS Bijg baHkiBchbkOi mociayru/Jlorosopy,
MMCHMOBO TIOBiJOMHBIIY Tpo Iie baHk i BUMHMBINM iHII 1ii, BiAMOBigHO a0 BUMOTr IIpaBmim abo 3aKoHOMaBCTBa
Ykpainu.

6.10. HeramxomxeHHss Mo oronomieHoi bankoMm matw BBeneHHS B Aif0 HOBHX TapudiB Bim KiieHTa mHCBEMOBOTO
MOBiIOMJICHHS PO BinMOBY Bix bankiBchkoi mocmyru//{oroBopy 3 mocuaaHHAM (K Ha IpUYMHY) Ha 3MiHy Tapudis
Ta/ab0 HeBuMHEHHs KilieHTOM iHIIMX NIl BiANOBiIHO 10 BUMOT [IpaBmil a00 3aKOHONABCTBA YKpaiHH BBAXKAETHCS
BOJICBUABIICHHSM 3roau KitieHTa Ha Taky 3MiHY.

6.11. KimieHT Hamae CBOE MHUCHMOBE TOBIJIOMIICHHS MPO BinqMOBY Bif baHkiBChKOI mociyru/JloroBopy y 3B’s3Ky i3
HE3roJI0K0 31 3MiHO/MomoBHEHHsIM Tapu(iB BUKIIOYHO 1O BimmineHHs baHky, sike 3aiiicHIOe Oe3mocepeaHe
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oOciyroByBaHHs Takoro Kiienta. B pa3i HamaHHs BiAMOBIAHOTO MUCHMOBOTO MOBIJIOMJICHHS HE JIO BiJTUICHHS
banky, sike 3miiicHIOe Oe3mocepemHe OOCITyroByBaHHS Takoro KirieHTa, Taka BimMOBa BBa)KA€THCS HEHAJICKHO
BYMHEHOIO, KPIM BHIIAJKIB, KO baHk B3sB 11 10 yBaru sk HaJaHy HAJICKHO.

6.12. ®akrom yknagenns JloroBopy KiieHT minTBepaKye CBOIO 3roay Ha 3a3HaueHHW B HaHii rnasi [IpaBun mopsaok
3MiHM [Jil04MX Ta/abo BBeaeHHS HoBHX Tapudis, iHpopmyBaHHA npo ue KiieHTa Ta NpPUINMHEHHS OTPUMAaHHS
BbankiBcrkoi mociryry/ nmpunuHeHHs [loroBopy B pasi HE3roau 31 3MiHaMH Ta/ab0 JOMOBHEHHAMU 10 Tapudis.

6.13. KiieHT 3000B’sA3y€ThCsl 3a0€3MEUNTH HAsBHICTh TPOIIOBHX KOIITIB Ha cBOiX PaxyHKax B cyMmi JOCTaTHid ams
30iCHEeHHs omIaTd BaHKIBCHKMX MOCHYT, SIKIIO BaHKIBCBHKI MOCIyrH He OyjM OIUIavyeHi B 1HIIWH, MepeadadeHui
3aKOHOJABCTBOM, CIIOCIO.

6.14. Knient nopyuae banky caMocTiiHO yTpUMYBaTH HaJIeKHY oMY BHHAroponxy 3rizHo 3 Tapudamu:

- IUIIXOM IHIIIIOBaHHS Ta 3A1MCHEHHS omnepailii 3 neberyBannas Paxynkis Kimienra;
- 3 KOIITIB, HAJIGKHUX 10 3apaxyBaHHs KiieHTy, IIIsIXOM 3MEHIIICHHS Ha BiJMOBITHYCYMY.

6.15. Y Bumanky HemocTaTHOCTI KomTiB Ha PaxyHky mnms mpoBemenHs: KiienTom omeparii i crimatn Hane)xkHoi baHKy
BUHAropoAu 3a il NpOBEIECHHS:

- KitienT Brpagi omiaruty banky rotiBkoro nocinyry banky 3 mpoBeeHHS Takoi omnepartii;
Ta/abo
- bBank BnpaBi BiIMOBHTH B 3IIHCHEHHI onepallii/HaanHi baHKiBCbKOI OCITyTH;
Ta/abo
- bank Bmpasi camocriiiHo 3MianTH KitientoBi Tapudnwmii maker B mopsiaky, nependadenomy llpaBunamu, Ta/abo
3MIHUTH YMOBH OOCITyTOBYBaHHS;
Ta/abo
- bank Bmpasi iHiNiOBaTH Ta 3/AIMCHIOBATH oreparlii 3 [edberyBanHs iHmMX PaxyHkiB KiieHTa Ha cyMy BHHaropoau
banky 3a mpoBeaeHHs Takoi onepaiiii Ta/abo Oyap-saKoi iHImoi 3a0oproBanocti Kiienra nepen baakowm.

6.16. Bunaropona banky 3a HamaHHs BaHKIBCBKMX HOCIYr Ta iHIN HayexHi 3 KiieHTa miuaTexi CIUIauyrOThCs
KiieaToM/yTpumytoTbes bankom B HalliOHaNBHIH BaJIOTI, SKIO iHIIE He ependadeHo Tapudamu, 3asoro-Jloroom
ta/abo [IpaBumamu.

6.17. Omnara inmmx bankiBchkux mocnyr, He oOyMoBneHuX Tapudamu, 3IMCHIOETHCS 32 OKPEMUM ITOTOKEHHSIM

CTOpIH.

6.18. Bbank ta KimieHT MOXKyTh 32 B3a€MHOIO 3TOJIOF0 Y3TOJIUTH I[iHOBI IapaMeTpy baHKiBCHKHUX TOCIYT, MOPSIIOK Ta
YMOBH iX CILIaTH, SIKI BIIPI3HAIOTHCS Bl BU3HaueHUX AirounmMu Tapudamu, [TpaBunamu.

6.19. 3a HeakTHBHUM paxyHKOM, MOYMHAIOYM 3 IEPHIOr0 poOOYOro JHS IICNs CIUIMBY CTPOKY, BH3HAYEHOTO

Tapudamu, BiZICyTHOCTI oreparliif, mepernik akux HaBeneHo B Tapudax, baHk mae mpaBo MOMICIYHO OTPUMYBATH
IaTy 3a obciayroByBaHHs HeakTuBHOrO paxyHKy y BcTaHoBieHOMY Tapudamu posmipi. ¥ Bumaiky, SKIIO cyma
3aJIMIIKY BIACHUX KOINTIB HAa HeakTHMBHOMY paxyHKy MeHIIe BcTaHOBIeHOro Tapudamu po3mipy ruiaT 3a Horo
00CIIyroByBaHHS, IIaTa yTPUMYETHCS B PO3MIpi TaKOro 3alHMIIKy KOIITiB Ha HeakTHBHOMY paxyHKy, a TakKuid
HEaKTUBHUI PaxyHOK 3aKPHBAETHCS BiAMOBITHO 0 YMOB JloroBopy.

7. TAPUDHI TAKETHU
7.1.Y Bumaakax odymoBienux Jlorosopom, bankiBceki nmocinyru Hanatotees Kimienty Tapuduumu nakeramu. Tapudni
nakeTH BU3HavaroThes Tapudamu ta obuparothes Kiientom. [Ipu mpomy, KitieHT Moke KOPHCTYBATHCS BHKIFOYHO
onHuM TapudpHIM makeToM.
7.2. O0panns /3Mina TapudHOro makery 3mMiHCHIOETHCS HUIAXOM moaaHHs KiienToM BiamoBigHoi 3assu. [Ipu 1mipomy,
obpanus Tapudnoro nakery 3aificHioeTbes KimienTom npu BinkputTi PaxyHka, muisixom odopmiieHHs 3asBu-orosopy
(Hdomarok 1, lomatok 1.3. no IIpaBwmin). 3mina TapudHOro makery 3aidCHIOEThCS HUIIXOM nofgaHHs Kiienrom 3asiBu Ha
sminy Tapudnoro nakery (momarok 1 «a» mo [Ipasun).
7.3. Tlepenixk bBaHKIBCBKMX MNOCIYr, IO HAJalOThCS B Mekax MeBHOro TapudHoro makery, ix oOcsar i BapTicTs,
BU3Ha4arOThCs Tapudamu.
7.4. Y BUNaAKy HasBHOCTI OYyJb-KUX HEBIAMOBITHOCTEW MiX ymoBamu [lpaBuin Ta mojioxeHHsSMHU 3asBu — JloroBopy
0aHKIBCBKOTO IOTOYHOT'O PaxyHKY, Taki MoJoxeHHS 3asBu — JloroBopy OaHKIBCHKOI'O MOTOYHOTO PaxyHKY MalOTh
npioputet y 3actocyBanHi (JJomarok 1.1., Joxarok 1.2. no Ipasuin).
7.5. Bank mae npaso:
7.5.1. CamocriiiHo Bu3Ha4daTH TapudHi makeTH, iX KiTbKiCHE Ta sIKiCHEe HAlIOBHEHHS.
7.5.2. 3MIHIOBAaTH HA3BY Ta YUCEJBHICTH AiF0unx Tapu(HUX MaKeTiB, a TAKOXK IX KUIBKICHE Ta sIKiCHE HamoBHEeHHs. [Ipo
3MiHM oo Aitounx Tapuduux nakeriB bank mosizomisie Kiienra B mopsiaky, BusHaueHoMy B 11.6.7. uux [IpaBu.
[Tpu 3MmiHi gitounx, abo mpu BBeAeHHI HOBUX Tapuduux naketiB, KiieHT Bonofie mpaBaMu, aHAJIOTIYHUMH HOTO TIpaBaM
IpH 3MiHi Jitounx abo npu BBeaeHHI HOBUX Tapudis (po3ain 6 mux [Ipasu).
7.6. 3mina TapuQHHUX MakeTiB, IX HAa3BHU, KIIbKICHUX Ta SKICHUX XapaKTEPHUCTHK, 3a iHimiaTuBoo baHky, BinOyBaeThcs 3
yacy (matu) BusHaueHoro(-1) bankom Ta onpuimtoiHeHOTo (TIOBIIOMIICHOT0) BIAMIOBITHO A0 11.6.7. 1iux [IpaBu.
7.7. 3mina aitouoro TapudHOro makery, 3a SsKuM 00CIyropyerhcsi KimeHT, 3a HOro iHIiaTHBOIO, 3iHCHIOETHCS IIIISIXOM
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nojgaHHsg HUM 3asiBu Ha 3MiHy Tapudnoro nakety (mogatok 1 «a» mo Ilpasui). Y Bunaaky noganus Kiienrom 3asiBu Ha
3miny Tapudnoro makery, oocmyroByBanus Kiienta 3a HoBuM TapuduuM makerom 3aidCHIOEThCS baHkoM 3 meproro
po0oYOoTOo [THS MiCSIIs, HACTYITHOTO 3a MicsIeM, B akoMy KitieaToMm Oyra momana 3asBa Ha 3MiHy TapudHoro makery.
BukiioueHHs ckiaa€ BUNIAJIOK, KOJIM 0OCIyroBYBaHHsI 32 OOpaHUM KJIi€HTOM HOBMM TapuQHHUM makeToM mependadae
nonepeaHio ormaty. B Takomy Bumagky oOcmyroByBaHHS Kiienta 3a HOBUM TapudHHM MakeToM 3miHCHIOETHCS
BUKJIFOYHO 33 YMOBH IIPOBEIEHHS HUM IONEPEIHBOI OIUIaTH 3a 0OCIyroByBaHHA IO HOBOMY TapudHoMy makery, 3
HACTYMHOTO JHsI MICNA OIUIaTH 3a makeT. [Ipu 1pOMy KIIEHT MOTOMXKYETHCS, IO SKUIO MEpexii He 3AiHCHIOETHCS 3
MEPUIOr0 YKCiIa HACTYIMHOTO Micsls, B MOTOYHOMY Micsui oMy Oyle HapaxoBaHa IlaTa 3a MHaKeT, SKUH AisB 0
MOMEHTY HOT0 3MiHH.

8. NIPUMYCOBE TA JJOI'OBIPHE CIIMCAHHA

8.1. ®akrom ykmageHHs 3asBu - [loroBopy Kiient Oe3BigkinmuHo mopydae baHky Ta Hajgae CBOIO TIOBHY 1
Oe3BIAKIMYHY 3TOAy Ha IHII[IIOBaHHS Ta 31icHeHHS bankom omepamii 3 geberyBanHs Horo Paxynky/PaxyHKiB,
BIIKpUTUX Ta/abo siki OyayTh BiakpuTi KiienTtoBi B baHky, Ajs BUKOHaHHS TUIATKHUX Omepallii, B TOMY YHCIi
OB’ sI3aHUX MiXk COOOI0, IIOI0 CIUIATH MPOIICHTIB, KOMICiH Ta 1HIINX, HAJIeKHUX A0 CIUIaTH baHKy IJIaTexiB, y TOMy
gucni  mpocTtpoueHux. Ilpmw  1pOMy, MOMEHTOM HACTaHHA O€3BIOKIMYHOCTI 1Ii€i 3rogM € MOMEHT
nignucanss/ykiaaeHHsaM Kitientom 3assu — Jlorosopy.

8.2. VY Bumanky, AKmo npu Ae0eTyBaHHI PaxyHKy BamioTa TIIaTeXy € TaKOIO K IO i BamroTa 3000B’s3aHHS, TO
iHIIIFOBaHHSA Ta 31ilicHeHHs bankom omepariii 3 neberyBanHs Paxynky KiieHTa Ha CBOIO KOPHCTh 3/iHCHIOETHCS B
CyMi, JOCTaTHIii A morameHHs 3aboproBanocTi KiienTta mepen bankowm, a y BUTIaAKy HEAOCTATHOCTI KOIITIB — y
BCiii HasiBHIN Ha PaxyHKky cymi.

8.3. V¥ pasi "HasBHOCTI Yy KitieHTa mpocTpodeHux 3000B’s13aHb niepes; bankoM 1 momaHHs npu 1iboMy KitieHtoMm 110
banky IlnatixkHuxX iHCTpyKWii Ha BHKOHaHHS ILmaTixHUX omepariii BIAMIHHMX BiA omnepamii 3 BUKOHAHHS
MIPOCTPOYCHUX 3000B’s13aHb, 1 pa3oM i3 nuM Ha PaxyHky KirieHra xomTiB Oyne He HOCTaTHBO IS BUKOHAHHS HOTO
[MnatixauX iHCTPYKLiH, omaty [InaTiXKHUX MOCHYT Ta JUId MOTalleHHs MPOCTPOUeHUX 3000B’s13aHb niepen bankowm,
y TMepIIOYepProBOMy MOpsAaKy baHKOM iHIIIFOETBCS Ta 3iHCHIOIOTHCS omepallii 3 AederyBanHsa Paxynky Kiienra Ha
CyMy HMOTO MPOCTPOYEHUX 3000B’s13aHb nepe; bankoM, a monani [InarixHi iHCTpYKIii oBepTatoThest KitieHTy 0e3
BUKOHAHHS Y TOPSIKY, Iepe10a4eHOMY 3aKOHOJAaBCTBOM Y KpaiHu.

8.4. VY BUMajKy, SKIIO BalOTa Ha paxyHkax KiieHTa € BiJIMIHHOIO BiJi BaJIOTH 3000B’s3aHb mepea baHkom, To
Kiient nopywae banky inimiroBatum Bix imeni KiieHra Ta 3miicHUTH omepariii 3 KymiBii /mpoaa<y/KOHBEpTaIlii
(0OMiHY) BaJIFOTU HACTYITHUM YHHOM:

- baHnk 3xiiicHIOe omnepartii 3 7e0eTyBaHHA paxyHKY (KO>KHOTO BiJIIOBiTHOTO paxyHKY) KiieHTa KommTH y BairoTi
B CyMi, sIKa HEOOXiHa JUIs TIOTallIeHHs 3a00pTOBAHOCTI Ta 31MCHEHHS BCiX BUTPAT (CIUIaTa KOMICIH Ta iHIINX
IUIATeXiB, Ieper0adyeHnX YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH 3ilicHeHHs TopriB Ha MBPYVY) abo,
SIKIIIO [IUX KOIIITIB HEJOCTATHBO JUIS MOTallIeHHS BCi€T 3a00proBaHOCTI Ta IHINNX HaJIexkHUX 3 KilieHTa maTexis, B
TOMY YHCIi BUTpaT, baHk 3xilicHioe omepauii 3 mederyBanHs Paxynky KitieHrta, i BiANMOBITHO 70 YHHHOTO
3aKOHO/ABCTBA MTPOBOAMTH Bif iMeHI KitieHTa KymiBmo/mpoaxx/koHBepTaiiro (0OMiH) I1i€] BAFOTH Ha BAIIIOTY
BUKOHaHHS 3000B’s3aHb. Lli omepauii bank 3aiiicHioe 3a Komepuiiinum kypcom/Kpoc-kypcom, skuii bank
CaMOCTIHHO BU3HAYa€, BUXOSYHU 3 ONeparliil, ki 3MIHCHIOIOTHCS B 1iei 1eHh Ha MBPY;

- orpuMaHi Koty bank cipsiMoBye Ha moranieHHs 3a6oprosaHocTi Kirienrta nepen bankom;

- Bank 3a paxyHok komTiB Kiienra 3nificHioe omaty [lnatixkHuX HOCTyT.

8.5. [onoxenHss nporo po3ainy [IpaBusl PO3LIHIOIOTHCS, SK 3asBKa Ha KYITiBIFO/TPOAaX/KOHBEpTaIito (0OMiH)
BaJIIOTH, HEOOXIJHOT JIUIsI BUKOHAHHS TPOIIOBUX 30008’ 13aHb KitienTa nepen bankom.
bank BmpaBi y BKazaHOMY BHIIE NOpPSIKY 3AilicHIOBaTH omepanii 3 aeberyBanHs Paxynky Kiienta Tta
KYMIBITIO/TIPOJIaK/KOHBepTaIlito (00MiH) BAIIOTH, HEOOXITHUX JIJIS TIOTAIEHHSI TPoIIoBUX 3000B’s13aHb KiieHTa, 3 nHs
(BKJIFOYUHO) HACTaHHSI CTPOKY (TepMiHy) iX IOTAlleHHs, SKIIO iHIIe He Oyje BCTAaHOBJIEHO JOMOBIICHICTIO MiX
Croponamu.
3nilicHeHHs omepaliii 3 naeOeryBaHHsS Paxynky KimieHTa Ta KymiBis/ipofask/KOHBepTallis (0OMiH) BaJllOTH, IO
nepeadayeHi imieto riasoro [Ipasui, € mpaBom, a He 000B’s13k0M BaHKy.

8.6. ®dakToM minnucaHHs/ykiaageHHs 3asBu - [oroBopy KiienT miaTBepmkye, mo HUM 0€33aCTEpPEKHO Ta
0e3BIIKIMYHO YNOBHOBaKeHO baHK Ha 37ifiCHEHHs 3apaxyBaHHs (B3a€MO3aNiKy) OyIb-SIKMX 3YCTPIYHHX BHMOT
Banky, siki bank mae crocoBHo Kiienrta, npoTu Oyab-sKuX 3000B’s3aHb, K MIAIATal0Th BUKOHAHHIO baHkoMm Ha
kopucTh KitienTa, Bkrouaroun 30008’ s13aHHs 3 moBepHeHHS bankom komrtiB KitienTy 3 Oynp-sxux PaxyHkiB.

8.7. Bank 3pilicHIOe mpuMycoBe crnmcaHHA KomTiB 3 PaxynkiB KiieHTta y BuUmagkax, mepeadaueHHX 3aKOHAMHU
VYkpaiHu, Ta B MOPSAKY NepeadaueHOMY YMHHUM 3aKOHOAABCTBOM.
8.8. V Bumagkax OTpUMaHHS IUIATIKHOI IHCTPYKINi Ha NMPUMYCOBE CIMCaHHSA KomTiB KirieHTa, sSIkoMy HamaHO

NpaBO Ha KOPHUCTYBaHHS oBepIpadTOM (BCTAaHOBIEHO OBepApadT), BHUKOHAHHSA TakKol IUIATIKHOI 1HCTPYKMii
3MIHCHIOETHCS B TOMY YHCIIi 32 paXyHOK CyMH TaKoro oBepapadry.
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9. SAIIEBHEHHSI TA TAPAHTII
9.1. ®daxrom yknaaeHHs JJoropopy KitieHT miaTBEpKy€E Ta rapaHTy€e HACTYIIHE:
9.2. KiienT € 0co0010, sika 3apeecTpoBaHa HAJCHKHUM YHHOM Ta Ji€ Y BIAMOBITHOCTI JO BUMOI YHWHHOTO
3aKOHO/IaBCTBA YKpaiHM i Ma€ MOBHE MPAaBO YKJIAJATH JOTOBOPH Ta BIAMOBIAATH 332 CBOIMH 3000B'I3aHHSAMU.
9.3. KiriearoM BuKOHaHO BCi mii, HEOOXimHI, BIOMOBIAHO O BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOTO

YCTaHOBYMX JOKYMEHTIB, A ykiuaaeHHs JloroBopy, Bia #oro imeHi mpu mianucanHi [loroBopy mocimyr nie
MpeICTaBHUK Ha MiJCTaBi MHOBHOBaXXEHb, OPOPMIICHNX HajeXHUM yuHOM, 1 1i [IpaBuma, [loroBip He cymepeyartb
3aKOHO/IaBUYMM Ta/a00 MOTOBIpHUM OOMEXKEHHSM, mo € 00oB's;3koBuMH misi KirieHTa, Ta HE cymepedaTh HOTO
YCTaHOBYHM JOKYMEHTAaM.

9.4. YMmoBu JloroBopy He cynepedyaTrs yMOBaM YKJIaIeHUX paHille Ta qilodnx npaBoduHiB Kiienra.

9.5. 3060B's3aHH 3a JJoroBopoM i Hioro ymoBu OyIyTh AificHUMH i 000B's13k0BUME Auist KitieHTa, a 1X HEeBUKOHAHHS
Y1 HEJJOTPUMAHHS OYJC IMiJICTABOIO Ta YMOBOIO HOTO BiJIIOBIaIbHOCTI.

9.6. KiienT Mae Hale)kKHMM YHHOM O(OpPMIJICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO HEOOXIIHI s
BukoHaHH: Joroopy. Lli TOKyMeHTH € YHHHUMHU.

9.7. [Mpencrasneni Kiientom y baHk yci TOKyMEHTHM HE MICTSTh HENpaBAWBUX BiIOMOCTeH, CKialeHi Ta/abo
OTpHMaHi HUM y MOPSAKY, 10 HE CYNEPEYUTh BUMOTAaM YHHHOTO 3aKOHO/IaBCTBAa YKpaiHH, Ta € aKTyallbHUMHU.

9.8. Hapanns Kimientom HempaBauBux Ta/abo HeTouHHX 3asB Ta/abo rapanTidi, BkazaHux y llpaBumax Ta/abo

mignucannx Kiieatom CranmaptHux (opMax JOKYMEHTIB Ta/a00 iHIIMX JOKyMEHTaX, € MOpyIieHHsM JloroBopy
MOCIYT Ta IMiJCTaBOIO s BiAMoBHM baHkoMm B HamaHHI baHKiBChKMX mochyr Ta/abo posipBaHHS bankoMm Takoro
Jloroopy nociyr 3 BiankoayBaHasM KitieHTOM BUTpaT Ta 30MTKIB baHky.

10. ITPABA, OBOB’SAA3KHU TA BIAIIOBIJAJIBHICTH CTOPIH
Y oMy pO3Iiii MICTATBhCS 3arajbHi IOJOXKCHHS, [0 BH3HAYAIOTh MpaBa, 00OB’SI3KM Ta BiINMOBimanbHICTH CTOpIH.
Binpi getanpHi MOMOXKEHHST MICTATHCS B PO3JiJiaX, MO PETYIIOITh HOPSIOK T4 YMOBU HaJaHHS OKpeMoi baHKiBCHKOT
MOCITYTH.
10.1. I[MPABA KJIIEHTA
10.1.1. HocrpokoBo pozipBatu Jlorosip y crioci0, BusHaueHuit [IpaBunamu.
10.1.2. KiieHT Mae mpaBo Ha OTpUMaHHs bBaHKIBCHKOI TOCIYTrM BHKIIOYHO B MOPSJKY Ta Ha YMOBax,
BU3HaueHUX B Jlorosopi.
10.1.3. Kiient moxe OyTu 3amiHeHUi 1HIIOW 0co00r0 (TepeBeieHHs OOpry) Ta Mae MpaBo BiJCTYIUTH CBOI
npasa 3a JloroBOpoM BHKIIIOYHO 32 YMOBH OTPUMAaHHS MOMEPETHBOI MICEMOBOL 3roAH (Ma€e MICTHTH BiJOUTOK
MeYaTKH Ta MiJIKUC YIIOBHOBa)keHOT ocobu) banky Ha 1e.

10.1.4. 11 npasa, nepexbaueni Jorosopom, IlpaBunamu Ta 3akOHOIaBCTBOM.
10.2. OBOB’A3KU KJIIEHTA
10.2.1. Heyxunbao noTpuMyBaTHCh BCix mosoxens Jorosopy, [Ipasun, Tapudis Ta 3akoHonaBcTBa.
10.2.2. 3nilicHIOBaTH TUIaTy 3a oTpuMaHi [locayru BiAMOBITHO /10 MiFOUMX HAa MOMEHT 3IIMCHEHHS Orepariii
Tapudis.
10.2.3. [IpoTsirom cTpoky Aii JoroBopy caMOCTiiHO BiCHiAKOBYBaTH iHGOPMALIiIO PO 3MiHH, 3HAHOMHUTHUCH 3

iHpopmariiero Banky (y 3amax oOcimyroByBaHHsi Kii€eHTiB, Ha OdiniiiHomy caiiti banky abo 3a TenedoHoM
Konrakr uentpy banky) momo 3min ymoB [orosopy, [lpaswi, Tapudi. ¥V Bumnanky, skmo KiieHt He
CKOPHCTABCS HaJaHOIO oMYy BaHKOM MOXXJIMBICTIO O3HAHOMUTHCH 13 MOXIIMBUMHU 3MiHAMH B 0OCITYTOBYBaHHI y
Banky Ta/abo mpoirHopyBaB yMOBM IBOIO IyHKTy, BaHK He Hece BiANOBINAIBHOCTI 32 HACHIAKH TaKHX
niit/6esaisuibHocTi KiieHra.

10.2.4. BimmkonyBatn banky B moBHOMY 00csi3i Oyab-siki 30UTKH 1 BUTpATH, siKi Oylo 3aBlIlaHO KJIIEHTOM
BHACITIZIOK HEMPaBOMipHUX a00 HEKOMIIETEHTHHX [iil Ta/abo nopymeHs ymoB Jlorosopy ta IIpasui.
10.2.5. BukonyBat BHMOTHM 3aKOHOJABCTBA, JOTPUMYBATHCS MPHUHIMIIB OpraHizaimii TOTIBKOBHX Ta

0e3roTiBKOBHX pO3paxyHKiB, X (OpM, CTaHAAPTIiB JOKYMEHTIB i JIOKYMEHTOOOIrYy, M0 BUKOPHCTOBYIOTHCS
Bankowm mig yac BukoHaHHS yMOB [loroBopy.

10.2.6. Ha nepmry Bumory banky nanaBatu banky Oyab-aky indopmanito 1mono baHKiBCbKOi mociyry, sika
cTocyeTbess JloroBopy Ta 1HIIY HEOOXiAHY iHGOpMAIliio, 10 MOXE BUMAaraTucs BaHKOM 3riHO BHUMOT
3akoHonaBctBa Ta [IpaBui.

10.2.7. HanaBatn banky Ha #ioro BuMory Bci moB’s3aHi i3 JloroBopoM IOKYMEHTH, IO MOXYTh OyTH
HEOOXITHUMHU IS TOTO, 100 HAJCKHUM YMHOM CTBOPUTH Ta MIATPUMYBATH YUHHICTH JloroBopy Ta/abo
MIATBEP/UKYIOTh HAJEKHHUM YdHOM iH(opmamioo, sky KiieHT noBuHeH HamaBath baHKy, HaZaHHS SKOi
BUMAraeTbesi 3aKOHOAABCTBOM, a TaKOXK BHYTPIIIHIMH PETYISTHBHUMH Ta aJAMiHICTPATUBHUMH ITOKYMEHTAMH
banky, ymoBamu Jlorosopy, IIpaBuin. KimieHT 3000B’3y€eThcs BKa3yBaTH TOCTOBIpHI JaHi, 3aIIOBHIOIOYHN 3asBY
po HajmaHHsI baHKIBCHKOT IMTOCTYTH.

10.2.8. CamocTiiiHO 3a0e3nmeyuTH OTPUMaHHA TNPUMIPHHKA BiAMOBiAHOI 3asBU-IOTOBOPY, 3acBiAUCHOT
BiJOWTKOM IEYaTKH Ta MiANMCOM YIOBHOBaXKeHOT1 ocodou baHKy.
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10.2.9. Ha BuMory banky HamaBaTth JOKYMEHTH, HEOOXITHI:
10.2.9.1. JUTSL HaJIKHOTO 3/1iCHeHHS] baHKOM CBOIX TOBHOBaXKeHb y c(epi BATIOTHOTO KOHTPOJIIO,
10.2.9.2. JUTSL HAJTE)KHOTO BUKOHAaHHS baHkoM GyHKIIi# cy0’ekTa mepBUHHOTO (DiHAHCOBOTO MOHITOPHUHTY,
10.2.9.3. JUTsT BUKOHaHHS baHkoM HOpM Ta BuMoOr baHKy Ta BHYTpimmHIX JoKyMmeHTiB banka B cdepi
(hiHAaHCOBOTO MOHITOPHUHTY.

10.2.10. Kiient 3000B’s13aHuii MHCEMOBO MOBiIOMUTH BaHK mpo 3MiHY CBOTO MicLie3HaXO/KCHHs, BHECCHHS
OyAb-IKMX 3MiH 0 peecTpauiiHuX MoKyMeHTiB KiieHTa, iHIIMX MOKyMeHTiB a0o iHdopmalii, y TOMy 4YuCIi
1010 KiHIeBUX OeHediiapHuX BIACHUKIB (KOHTpoepiB), mo HagaHi Kiiearom banky.

10.2.11. Kiient 3000B’s3aHmMii HeraifHO (MPOTSTOM CTPOKY, BCTaHOBIEHOro [IpaBmiaMu B 3aJIe)KHOCTI Bif
BankiBchkoi mociayru), sk Tutbku KilieHTYy cTaHe BilOMO TpO MOsBY / HACTaHHs Oynb-ikoi(-ro) iHdopmartii /
moxii / ¢axTy, MmO MOXe BIUIMHYTH Ha BHKOHaHHS Kitientom boproBux 3000B’s3aHb, Ta/abo0 MOXe MaTh
HaCTiIKOM HacTaHHS Bumanky HeBukoHaHHS ymoB JloroBopy Ta Ilpasmi, moBimomutn baHkK B mHCHMOBOMY
BUTJISAL TIpo Taky(uit) iHpopmarito / momito / akr.

10.2.12. Ha Bumory banky KiienT 3000B’s13annit HamaBatu 10 banky craTucTuyHy Ta iHIIy iH(OpMAIito, 10
HeoOximHa banky st Haganas 3BiTy 10 HBY abo 10 Oyap-sIKuX iHIIMX OpTaHiB.
10.2.13. BigmkonyBatn banky moneceHi 30UTKH, B TOMY YMCIHI cIutadeHi mrpadu, HaknaneHi HamioHaabHUM

O0ankoM Ykpainu abo OyAb-SKMM IHIIMM YTOBHOBKEHHM JACPKABHHUM OPTraHOM, BHACHIJOK HEBUKOHAHHS

KiieaTom 000B’s13kiB, nepenbdadennx [Jorosopom, [IpaBumamu.

10.2.14. KitienT 3000B’s3aHmii BiAMIKOAYyBaTH baHKy BCi BUTpaTH, NOB’s3aHi 3 IOPUAWYHHM 3aXHUCTOM IIPaB
Banky 3a JloroBopom, 3IiliCHEHHSIM TakuX MpaB ad0 MPUMYCOBUM 3a0e3MeueHHs M iX 3iMCHEHHS y BUIAIKaX
Ta y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOJIaBCTBOM.

10.2.15. [ToBimomuTu bank mpo akt HAOYTTSI HUM CTaTyCy MOB’A3aHOI OCOOM MpOTAToM 5-Ti Pobounx mHIB 3
MOMEHTY HaOyTTs Takoro crarycy. KmieHt yknaneHasMm JloroBopy miITBEpAXKye, IO BiH 03HAHOMIICHHH i3 CT.
52 3akony Ykpainu «Ilpo 6aHku i OaHKIBCHKY AisTIBHICTBY.

10.2.16. Kimienr 3000B’s3ammii (a baHk Mae mpaBo BHMaratd BHKOHAaHHS Takoro O0OOB’SI3KY)
CIUTaTUTH/KOMIICHCYBaTH baHKy y moBHOMY 00cs3i Bci Ta Oynb-siKi miATBEepIKeHi BUTpaTH baHky (He3anexHO
BiJI iX po3Mipy), siki baHk noHece mij yac Ta/ab0 y 3B’sA3Ky 3 peastizalliero CBOiX MmpaB KpeauTopa 3a JloroBopom,
30KpeMa, ajie He BHUKIIOYHO: IpaBa Ha 3aXHCT, IpaBa Ha 3aJ0BOJICHHS BUMOI baHKy 3a paXyHOK OyAb-SKOrO
Maitna Kiienrta. 3a3HadeHe cTocyeTbesl BCiX 0e3 BUHATKY He 3a00pOHEHHMX 3aKOHOM LUISXiB 3axucTy bankom
CBOIX IPaB Ta 3aKOHHUX IHTEPECIB, B TOMY YHCIIi, aji¢ HE BUKJIKOYHO, MMPOIIECIB; CTATHEHHS 3a00PrOBaHOCTI B
cyaoBoMy mopsaky 3 KiieHTa mpuMycoBOro BUKOHaHHSI pillleHb, BHIIAJKIB 3alydeHHs baHkoM a0o iHIIMMHU
ocobaMH OIIiHIOBaUiB, HOTAPiyCiB, JAEpKaBHUX BHWKOHABIIIB TOIIO, TPETiX OCI0, AKi TUM UM IHIIAM YHHOM
JIOTIOMAaraTUMyTh/HaIaBaTUMYyTh TOCIYTH, CIPSIMOBaHI Ha 3aJ0BOJICHHS baHKOM CBOiX BHMOTI/peatizailii
Bankom cBoix mpas (KOJIEKTOPChKI KOMIIaHii, areHTCTBA HEPYXOMOCTI TOIIIO).

10.2.17. VY pasi 3aminu JloBipenoi ocoou Kiienta abo ckacyBaHHs JOBIpeHOCTI HeraitHO (B Toi camuii PoGouwnii
JICHb) CIIOBICTUTH MPO 11¢ BaHK IIIsSXOM BiJpaBICHHS MUIChMOBOTO MOBIJOMJICHHS Ta/a0b0 3’aBuTHCS 10 baHky
JUTSL 3IIACHEHHS Jif 111010 CKacyBaHHS JIOBIPEHOCTI. Y pa3i HECBOEYACHOI'O MOBiIOoMIICHHsS baHKy mpo 3amiHy
JoBipenoi ocobu baHk He Hece BiAMOBIMANIBHOCTI 3a HaBMHUCHI (1maxpaiiceki) aii JloBipeHOi ocoOu, sKi
CIPUYMHHIIN HaHeceHHs 30uTKiB KitienTy.

10.2.18. VY Bumagxy JOTrOBipHOTO OOTSHDKEHHS MalfHOBHX IPaB Ha T'POIIOBI KOIITH, IO po3MilieHi Ha PaxyHKy,
HEBIJIK/JIaIHO MUChMOBO OB1IOMHUTH BaHK PO HAsIBHICTH 1 YMOBH TaKOTO OOTSKCHHS.
10.2.19.  Inumri o6oB’s13ku, nependaveni JJorosopom, [IpaBunamu ta 3akoHOJABCTBOM.

10.3. [IPABA BAHKY

10.3.1. 3MiHIOBaTH TpuBaicTh OnepainiiHoro yacy, HoBijoMisiioun mpo 1e KimeHnTa nuisixomM omyOIiKyBaHHS
iHpopmarii npo 3minn Ha OdinifiHomy caiiti banky ta/abo Ha iHQOpMaIiiHUX CTeHJIaX B ycTaHOBax baHKy,
Ta/abo B iHmmi croci6 HaBubip banky.

10.3.2. CpoOona B npuiiHATTI pilleHs. baHnk Mae mpaBo BiAMOBUTH B TOTOKECHHI (HE NPUHHATH 10
BUKOHaHH:) 3asBu-JloroBopy, Tak camo, sik i BiqmoButu KirieHTy B HajaHHi Oyb-sik0i baHKiBChKOT TIOCITYTH, B
TOMY YHCTI [UISXOM HeliIHCaHHs BiAMOBiIHOT 3asBU-/[0roBOpy YIIOBHOBaXXEHHM IPEICTABHUKOM baHKy, 3a
HacTynHuX o0cTaBuH (Hazan — HeratuBaa oOcTaBuHa):

1) 3miHa cuTyanii Ha MDKOAHKIBCBKOMY BAIOTHOMY PHHKY YKpaiHH Ta/a00 €KOHOMIYHOI cHUTyalii y
KpeauTHO-(pIHAHCOBIN cucTeMi YKpaiHu, Ta/abo KOH’IOHKTYpH PHUHKY TPOIIOBHUX PECypciB B YKpaiHi,
Ta/ab0 TPUUHATTA YNOBHOBRXCHUMHM OpraHaMM YKpaiHM HOPMAaTHBHUX akTiB, LI0 MOXYTb
HECTIPUSITINBO BIUIMHYTH Ha AisibHiCTH Banky B cdepi HaganHs baHkiBChKOi mOCIyrH, BiACYTHICTD Y
BaHKy BIJIbHMX TPOIIOBHX PECYPCIiB, HEOOXITHUX I HagaHHs BaHKIBCHKOI MOCITyTH, Ta/abo

2) HeIOCTOBIpHICTH HaJ@aHMX JOKYMEHTIB MpPO HiATBepyKeHHs (iHaHcoBoro craHy Kiienra ta/abo iHIoi
iHpopMmaii (qokyMeHTaii), 1o HagaeTbest Kimientom, Ta/abo

3) cyrreBe, Ha nymMKy banky, moripmieHHs ¢iHaHcOBOro ctaHy KimieHTa y MOpiBHSHHI 3 THUM, SKHH iCHyBaB Ha
naty ykiaaneHHs JloroBopy, Ta/abo

4) nactanHs Bunanky HeBukoHaHHs yMOB JloroBopy Ta/abo Oyap-Koro 3 mpaBo4HHIB / JoroBopiB banky 3
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KiieaToM Ta/abo 3 Oyap-sikoro 3 moB’s3aHux oci® mono Kiienrta, Ta/abo Oynb-SKOro 3 JOTOBOpPIB /
npaBounHiB KirieHTa 3 iHIMMHU (hiHAHCOBO-KPETUTHIMH yCTaHOBAMH, 0 € YNHHUMH HA ATy yKJIaJeHHS
HoroBopy Ta/abo OyayTh yKiajeHi CTOpOHAMH TaKHX JOTOBOPIB / MPaBOYMHIB MPOTATOM CTPOKY mii
JoroBopy, Ta/abo

5) Oyap-ska(i) 3mMiHa(¥) B 3anieBHEHH:X Ta rapanTisx Kiienra, Haganux srigno JloroBopy; Ta/abo

6) cmeptb KitienTa; Ta/abo

7) ToaHHS BUMOTH MPO JOCTPOKOBE NMOBEPHEHHS BKJIAy, MAWHOBI ITPaBa Ha SIKUI € MPEeIMETOM 3aCTaBH 3a
Oynb-sxkuM JloroBopom 3actaBu, ykiaaeHuM 3 bankom; ta/abo

8) HasBHICTH IHIIMX OOCTaBWH, MIO CBiAYaTh Mpo Te, MmO boprori 3000B’A3aHHA CBOEYAaCHO HE OYAYTh
BUKOHaHI.

10.3.3. Bukonannsi boprosux 3000B’s13ansb 3a ininiatusow banky. bank BopaBi BUMaratu JOCTPOKOBOTO
BHKOHAHHS boproBux 3000B’s13aHb B MiJIoMy a00 y BU3HA4YEHIH baHKoM 4acTwHI 32 yMOBH HAaCTaHHA OyIb-AKOi
HeratuBuoi oOcraBunu. Take BHKOHaHHS boproBux 3000B’si3aHb NOBUHHO OyTu 3ailicHene KiieHTOM
MPOTATOM CeMH JHIB 3 JHs onepkanHs Kimientom Bumoru 1o Kiienra.

10.3.4. 30uTkn. bank mae mpaBo Ha BimmkomyBaHHS KiieHToM 3aBmaHux 30MTKiB, skmo KiieHT m0
yknaneHHs [loroBopy He monepeauB abo monepearB HEHAS)KHUM YUHOM baHK mpo Bci Bimomi oMy mpaBa Ta
BUMOTH IHIIMX 0Ci0 Ha MaitHo KitieHTa, B TOMy 4HCIi 1 Ti, 110 HE 3apEECTPOBAHI Y BCTAHOBJICHOMY 3aKOHOM
HOPSAKY.

10.3.5. Bigcryniiennss mpaB Ta 3amiHa kpeautopa. baHk Mae mpaBo BiICTYNHTH TpaBa / 3aMiHUTH
KpeauTopa y 30008’ s13aHHi 32 JloroBopom 6e3 HeoOXiqHOCTI oTpuMaHHs 3rofu KiienTa.

10.3.6. Mpurpumanns. bank Mae npaBo mpuTpuMatu OyAb-sKy pid (IpOLIOBI KOINTH, LIHHI Manepu), KoK
bank mpaBomipHO Boiozie, Ta ska mimnsrae mepemadi Kimienty abo oco0i, Bkasaniii KiieHTOM, B sIKOCTI
3abe3nedeHHs BUMOT baHKy 1070 BUKOHaHHS boproBux 3000B’s3aHb. Take mpuTpuMaHHS MOXKeE, 30KpeMa,
BUpaxxaTucsi B HeBUKOHaHHI bankom Oynp-sxux BuMor Kiienta momo mepemaui pewi, B TOMy 4YHCHi
o0oB’si3kiB banky nepen Kmientom 3a iHImmMu goroBopamu, ykianeHuMu Mixk Croponamu. bank mae mpaBo
MIPUTPUMATH Pid y ceOe TaKoX y pasi, AKIIO MpaBa Ha Hei, sIKi BUHHKIIW ITICIS Tepeaadi pedi y BOJIOIiHHS
Banky, HaOyna Tpetrsi ocoba. bank moimomisie mpo mpurpumanHs KitieHTa y TpHUIIEHHHH CTPOK 3 JaTH
MPUAHATTS PillleHHs Tpo 11e. baHk He Mae MmpaBa KOPUCTYBATHUCS PivvIo, SIKY BiH IPUTPUMYE Y cebe, i 1o banky
HE TepexoguTh MpaBo BiacHocTi Ha Hei. Take mnpaBo mNpuTpuUMaHHS BHHUKae y baHka 3 MOMeHTY
HEBUKOHAHHs/HeHaNIe)KHOTO BUKOHAaHHS KiienToM boprosux 30008’ s13aHb 3a JloroBopom.

10.3.7. Haka3. ¥V pasi HecBoeuacHoro BukoHaHHs KiieHTomM BoproBux 3000B’s3aHb IIOAO TOTAIICHHS
(moBepHeHHs1) kpeauty (iB) abo crulaTé mpoleHTiB baHk Mae mpaBo iHIMIOBaTH Ta 3IIHCHUTH omeparii 3
neberyBanHs Paxynky Kiienta Ha cymy #loro mpoctpoueHux boprosux 3000B’s3aHb, HUIIXOM O(OPMIICHHS
BinoBiaHOT [1aTikHOT IHCTPYKIIIT.

10.3.8. 3BibHeHHA BiA mTpadHuMX caHKWi/3acTocyBaHHsA mTpadHUX caHkmiii. bank Mae mpaso
BIJIMOBUTHCS BiJl 3aCTOCYBaHHsS, HapaxyBaHHS i, BiANOBimHO, crutati KiieHTOM HEyCTOWKH, TependadeHoi
HorosopoM. Y Bumajaky 3acrocyBaHHs mTpadHUX caHKLUii baHk Hampaisie KiieHTy BiINOBiOHY NMHUCBMOBY
BHAMOTY TIPO II€.

10.3.9. Bukonanusi bopropux 3000B’s13aHb TpeTh0I0 0c00010. [Ipotsarom crpoky naii HoroBopy bank mae
NpaBo MpUHAMAaTH BUKOHAHHA boproBux 3000B’s13aHb BiJ TpeThoi ocodu i mianucanusam Jorosopy KiieHnt nae
Banky cBoro 3rony Ha Le.

10.3.10. 3nilicHIOBaTH, 03 MonepeaHbOro mosigoMicHHs KitieHta, GOTO3MOMKH 1 BiZICO CIIOCTEPESIKEHHS MPH
KOPUCTYBaHHI IUIaTDKHUMH MIPUCTPOSIMHM, Y BifnineHHsaX baHky, a Takox (ikcyBaHHS OyAb-SKHX KOHTAKTIiB 3
KiienToM, B ToMy 4ucii (aje He BUKIOYHO) OyAb-IKMX Teae(OHHUX meperoBopiB 3 KiientoMm (30kpema,
neperoBopu NpalliBHUKiB baHky, B T. 4. onepaTtopi JloBijkoBoro 1neHtpy, Ta KinienTa) Ha Mar"iTHoMy Ta/abo
€JIEKTPOHHOMY Hocii, 30epiraT Ta BHUKOPHCTOBYBaTH Taki ¢ororpadii, aymio- Ta Bigeomarepiaiu B SKOCTI

JIOKa3iB.

10.3.11. HoctpokoBo posipsatu Jlorosip y croci0, Bu3Hauenui 11.14.8.2 nux Ilpasum.

10.3.12. ButpeOyBat nokymentu Ta Bigomocti npo Kiienra, HeoOXigHi s 3’sCyBaHHS HOTro ocoOH, CYTi
JUSIBHOCTI, (pIHAHCOBOTO CTaHy, JOKYMEHTH, HEOOXigHI JUId HaJeKHOro 3iaiiicHeHHs baHkoM CcBOIX
HIOBHOBA>KCHb!

- y chepi BaIIFOTHOTO KOHTPOJTIO,
- JUTS HaJIS)KHOTO BUKOHAHHS BaHKOM (yHKIIIH Cy0’€KTa MepBUHHOIO (hiHAHCOBOTO MOHITOPHHIA,
- 17151 BUKOHaHHS baHkoMm HOpM Ta BHYTpilIHiX JoKyMeHTiB baHnka B cdepi GpiHaHCOBOTO MOHITOPHHTA.

10.3.13. Y pa3zi HenamanHs KiieHTOM HEOOXiAHMX JOKYMEHTIB YH BIJJOMOCTEH a0 YMHCHOTO TOJaHHSI
HemnpaBAMBUX BioMocTell bank mae mpaBo BigMOBUTH y HagaHHI BaHKIBCHKOI MOCTYTH, 8 TAaKOX 1HILIIOBATH
posipBanHs JloroBopy.

10.3.14. HapaBatn Ha 3anmut OaHKa-KOpecHoOHAEHTa iHQOpMaIilo, SKa CTOCYeThCs imeHTH(iKallii, BUBYCHHS
KiienTa, yTo4YHEHH/M0AaTKOBOTO yTOoYHEeHHs iH(popMalii npo KiieHTa Ta omepariii, 1o 3aidCHIOIOTHCS Ha
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KOpHCTh a0o 3a gopydyeHHsM KitienTa, Ta iHmOi iHpopMarii, HeoOXiaHOI /Ui BUKOHAHHS BaHKOM 00OB'S3KiB
cyO'ekTta TepBHHHOTO (DiIHAHCOBOTO MOHITOPHHTY, Ha BIAMOBIAHWIA 3anuT OaHKy, SKHHA Oepe ydacTtb y
3a0e3neUYeHH] MPOBEACHHS TaKUX OIeparliii.

10.3.15. 3minuTH paxyHok KiieHta (UUiXoM 3MiHM BCiX ab0 OKpeMHX OaHKIBCHKHX pekBi3uTiB Kiienta —
HaiimenyBanHs banky, komy banky, HoMepa paxyHKy, BaTIOTH paxyHKy) Yy BHUMagKaX, BH3HAYCHUX
3akoHOAABCTBOM, TIpo 110 KitieHT moBuHEH OyTH TOBimoMieHu 3aBuacHo. [lpn npomy ykiaanenHs CtopoHamMu
OyIb-SIKUX JOJaTKOBUX IMPABOYMHIB Ta/a00 HaJaHHS OY/b-SIKUX JOJATKOBHX JIOKYMEHTIB HE € 000B’I3KOBHM.

10.3.16. BinmoButn Kiientosi y 3aiiicHeHHi omepauiii Ta/abo 3ynmuHuTH TipoBeneHHs KiieHTOM omepauii 3a
JloroBopoM y BHIAKY, SIKIIO JOKYMEHTH, HEOOXiTH1 A ii 3MiiCHEHHS, BIICYTHI a00 0(OpMIIeHI HEHAICKHIM
9IHOM, a00 SIKIIO OTeparllisi He BiAMOBiZa€ YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam Jlorosopy, abo
omepariss Moxke OyTH TMOB’s3aHa 3 Jierajiizamielo (BiIMHUBAHHSIM) JOXOMAIB, OTPUMAaHUX 3J0YMHHHM HUISXOM,
(hiHaHCYBaHHSAM Tepopu3My Ta (hiHAHCYBaHHAM PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHWIIEHHS, a TaKOX Ha
IHITUX TICTaBax, mepeadoadyeHux muM JJoroBopom.

10.3.17. 3ynuHUTH a00 IPUMHMHUTH MpaBo KopucTyBada (KitieHTa) Ha BUKOPUCTAHHS TIATIKHOTO iIHCTPYMEHTY
3 METOK BHKOHAHHS BHMOT 3aKOHOJAaBCTBA YKpaiHM y cdepi 3amobiranHs Ta NPOTUAIl Jeramizamii
(BIAMHBAaHHIO) JOXOJiB, OJEPKAaHUX 3IIOYMHHUM IDIIXOM, (iHAHCYBAaHHIO TEpOpPU3MYy Ta (piHAHCYBAHHIO
PO3MOBCIOIKECHHS 30P0Oi MacOBOTO 3HHUILICHHS;

10.3.18. 3nificHIOBAaTH cITMCaHHS 3 PaxyHKy MOMHIIKOBO MepepaxoBaHUX CyM, HIOAO SIKUX BIACHHK PaxyHKy €
HEHAJISKHUM OTPUMYBAueM, Y TOMY YMCIi SIKIIO BJIACHUK PaxyHKy CaMOCTIHHO HE HOBEPHYB TaKi KOILUTH.
[ligmucanasam nporo JloroBopy BiacHWK PaxyHky nopyuae banky iHimitoBatu omepariii 3 aeOeTyBaHHS
PaxyHKy Ha CBOIO KOPHCTh B CyMi NOMHJIKOBO MEpepaxOBaHMX Ha PaXyHOK KOWITIB, BU3HAUCHHX Y IBOMY
MyHKTI, 0e3 Oyab-IKHX JOJAaTKOBUX JOKyMEHTIB. Bka3aHe crucaHHS He NOTpeOye OKpeMoi 3roju BIIaCHUKA
PaxyHky.

10.3.19. BingmoBuTtu KiieHTOBI y 3ailicHeHHI omepalii Ta/abo 3ynuHUTH mpoBeAeHHs Kiientom omepamii 3a
JIoroBOpoM y BUIAJIKY, SIKIIIO JOKYMEHTH, HEOOXiIHI A1 1i 3MiHCHEHHSI, BIICYTHI 200 0(OPMIICHI HEHAJICHKHUM
9iHOM, a00 SIKIO OTepallis He BiAMOBiAac YMHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo ymoBam JloroBopy, abo
oreparliss Moxxe OyTH TOB’si3aHa 3 Jerami3amico (BiIMUBAaHHIM) IOXOJIB, OTPUMAHHUX 3JOYMHHHUM IUISIXOM,
(diHaHCYBaHHSAM Tepopu3My Ta (hiHAHCYBaHHSM PO3MOBCIOJDKEHHsI 30pOi MacOBOTO 3HHWINEHHS, a TaKoX Ha
IHIIKMX TiIcTaBax, nepeadbadeHnx nuM J[oroBopom.

10.3.20. 3ynuHUTH a00 IPUIHMHUTH NpaBo KopucTyBauda (KirieHTa) Ha BUKOPUCTAHHS IUIATIXXHOTO 1IHCTPYMEHTY
3 METOK BHKOHAHHS BHMOI 3aKOHOJAaBCcTBA YKpaiHM y cdepi 3amobiraHHs Ta TPOTHAIl Jeramizamii
(BIIMUBaHHIO) JIOXOJIB, OJAEPKAHMX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHS 30P0Oi MacOBOTO 3HHUIICHHSI.

10.3.21. Hanapatu iHIIMM HajaBayaM IUIATDKHHUX IMOCHYr iH(oOpMailii, 1110 MiCTUTh OaHKIBCbKY Ta€MHHUIIFO,
KOMEPIIIHHY TAEMHHUIIIO, TAEMHHMIIIO HajJaBaya MIATDKHUX [TOCIYT, TAEMHUIIO (JiIHAHCOBOTO MOHITOPHHTY.
10.3.22. [ami npasa, nepexbaueni Jloroopom, [IpaBunamu Ta 3aKOHOTABCTBOM.
10.4. OBOB’A3KU BAHKY
10.4.1. [loBimomutu Kiienra npo 3miam g0 J[lorosopy, IlpaBun, TapudiB y cTpoku Ta y TOpSIKY,
Bu3HaueHoMy [IpaBuiamu.
10.4.2. 3abe3neuyBatu 30epexxeHHs iHopMmanii npo KiieHta, MO CTaHOBHTh OAHKIBCHKY TA€MHUINIO, 32

BUKJIIOUEHHSIM BHIAJAKiB, Bu3HadeHuX JloroBopom/IIpaBunaMu, Ta, KOJIM PO3KPUTTA Takoi iHGopmamii
BHMAaraeTbcsi HoOpMaMH 3aKOHO/IaBCTBA.

10.4.3. Hananns bBankiBebkoi mocayru. bank 3000B’s3yerbesi Hagath baskiBebky mocnyry Kiienty
BianoBigHO 1o [TpaBui 3a yMOBU NOTO/KEHHS (IPUUHSATTS J10) BUKOHAHHS 3asBu-J{oroBopy.

10.4.4. IpuiiHATTA Ha/NE;KHOT0 BUKOHAHHA. baHk 3000B’s13aHMii IpuiiMaTH HajeKHE BUKOHAHHA boprosux
3000B’s13aHb KitieHTOM.

10.4.5. IoBinomiiennst mpo BigcTymiaeHHss mpaB. bank 3000B’A3aHUil MHCBMOBO y II'SITUIEHHHH CTPOK
noBinomuTH KitienTa mpo BiacTyruieHHs npas 3a JJoroBopom.

10.4.6. Hanasatu KnienTy koHcynpTanii moa0 kopuctyBanHs nociayramu banky, Tapudis Tomo.

10.4.7. Posrnsimati 3asBu (moBimomiieHns) KiieHTa i MOBIIOMIIATH Yy THCHMOBIA (GOpMI MPO pe3ylbTaTH
po3rIIAny.

10.4.8. [lig yac orpumaHHs 3asBu (TIOBiZOMIIEHHSI) 1100 (HaKTy MICKOJMHTY iA€HTH(]IKYBaTH KOPHCTyBaya i

3a¢ikcyBaTH OOCTaBHMHHM, ATy, TOJMHY Ta XBWJIMHM HOTO 3asBH (IIOBIJOMJICHHS) Ta HAJIaBaTH KOPHCTYBady
MOKJIMBICTh OAEPKYBaTH iH(OpMAIiIo MPo XiJ po3risAay 3asBU (MOBIAOMIICHHS) 1 MOBIAOMIISTH B MUCHMOBIH
¢dbopMi Tpo pe3ynbTaTH PO3TJALY 3asBH (IIOBIIOMJICHHS) Y CTPOK, mependadenuii 3akonoMm Ykpainu “Tlpo
3BEPHECHHS TPOMAJISH .

10.4.9. IndopmyBat omeparopa ILIATKHOI CHCTEMH IMPO OTPHUMaHi 3asBU (ITOBIZOMIICHHS) KOPHUCTYBayiB
I10/10 MiCKOJ/IMHTY.
10.4.10. 11 0608’ s13kH, iepeadaydeHi Jorosopom, [lpaBunamu Ta 3aKOHOAABCTBOM.

10.5. BIATIOBIJAJIBHICTD KIJIIEHTA
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10.5.1. Kiient Hece BiamoBinanbHicTh 3a BUKOHaHHS yMoB [loroBopy, Ilpasui, Tapu¢is BiamoBiAHO 10 BUMOT
3akoHOMaBCTBa Ta yMOB JloroBopy.
10.5.2. KitienT Hece BinmoBimanmbHICTH 32 HaJaHHSA HEAOCTOBiIpHOI iH(OpMamii mia gac ykinaaeHHs JloroBopy

3riHO 13 3aKOHOJaBCTBOM.
10.6. BIAIIOBIAAJIBHICTE BAHKY

10.6.1. bank Hece BimnmoBimampHICTF 3a BHKOHaHHS yMOB JloroBopy, TapudiB BimmoBigHO a0 BUMOT
3akoHoaBcTBa T2 yMOB JloroBopy.

10.6.2. Bank 3BiTbHsIETHCS Bl BiAMOBIAATBHOCTI y pa3i 3MiHM 3aKOHOAABCTBA, SIKE MPUIHHSE MPABOBITHOCHHU
Cropin 3a JloroBopom.

10.6.3. Bank Hece BINMOBIMaNBHICTH BIANOBIMHO 10 3aKOHOJABCTBA 3a HE3aKOHHE pO3TOJIOUICHHS a0o
BUKOPUCTaHHS 0aHKiBCHKOI TAEMHUII].

10.7. 3BEPEXXEHH 1 BAHKIBCbKOI TAEMHMIII TA PO3KPUTTS IHOOPMALIII [TPO KJIIEHTA

10.7.1. ®akrom yximageras JoroBopy mocnmyr Kimient Hamae banky 3romy Ta mo3Bii, a bank BimmoBimHO
HaOyBae MpaBo Ha PO3KPUTTS Ta HagaHHs adinifioBaHuM ocobam baHky Bciel Ta/abo Oynb-saKoi iHdopMaii mpo
cebe, CBOIO OpraHizalliifHy CTPyKTypy, MaiHOBHWH Ta (piHaHCOBHII cTaH (B TOMY YHCIi BiJJOMOCTEH, IO
CTaHOBJATh OAaHKIBCHKY TAa€MHUITIO), AKa € HAsSBHOK, 30epiracThcs y banky abo Oyme orpmmana bankom y
MaiilOyTHROMY, a TaKOX aHaJOTIYHYy iH(OpMAIil0 MPO HOro 3aCHOBHUKIB (YYaCHHKIB, aKIIOHEPiB, WICHIB
TOIIO) Ta MPO IOPUINYHHUX 0Ci0, 3aCHOBHUKOM (Y4aCHHKOM, aKI[IOHEPOM, WICHOM TOMIO) sIKKX € KiTieHT.

10.7.2. Tum camum KitieHT Takox Hagae baHKy 3rofy Ha PO3KpUTTS Ta HAAAHHA JUIA TPETiX 0Ci0 (FOpUANIHUX,
¢isnyHnX 0ci0, (GI3MYHUX OCIO-MANPHUEMINB, YCTaHOB, OpTaHi3alliii He3aJeKHO BiA (OPMH BIACHOCTI,
Jep>KaBHUX OpraHiB, OpraHiB MiCLIEBOTO CaMOBpSIyBaHHS, IIPABOOXOPOHHHUX OpraHiB) Bei€l iHdopmMaii mpo
KiienTa, opranizamiiiny crpykrypy Kiienrta, MaiiHOBHi Ta (iHAHCOBHI cTaH (B TOMY YHCIi BiJIOMOCTI, IO
CTaHOBJATh OAHKIBCHKY TAa€MHUITIO), AKa € HAsSBHOK, 30epiracThcs y banky abo Oyme orpumana bankom y
Maii0yTHROMY, a TaKOXX aHAJIOTIYHY iH(QOpPMAIil0 MPO 3aCHOBHUKIB (YYaCHUKIB, aKI[iOHEpiB, YIEHIB TOMIO)
KiienTa Ta mpo 1opuauvHAX 0Ci0, 3aCHOBHMKOM (yYaCHHKOM, aKIIOHEPOM, WICHOM Tomo) Akux € KiieHt, y
HACTYITHHUX BUIIAIKAX:

- Y BUNAJIKY MOPYUICHHS Oy/Ib-IKUX 3000B’s13aHb, BA3HAYCHUX JJOrOBOPOM HaTaHHS TTOCITYT;

- TpH yKJaJaeHHI baHKoM 10roBOpiB CTpaxyBaHHS PH3HKIB, OB’ sI3aHUX 3 BiHOCHHAMH 3 KitieHTOM;

- IpH yKIaaeHHi baHKOM TOTOBOpIB ()aKTOPWHTY, JOTOBOPIB BiJICTYIJICHHS IpaBa BUMOTH Ta/ab0 MepeBeIeHHS
oopry;

- BWIIQJKy HEOOXIAHOCTI 3aXMCTy MOPYIIEHUX, OCIMOPIOBAaHWX a00 HEBHM3HAHWX IPaB Ta 3aKOHHUX IHTEpPECiB
banky;

-y BHUIAJKy HEOOXiTHOCTI 3a0e3nedeHHs] BAKOHAHHS TPETIMH 0co0aMu CBOiX (pyHKIiH ab0 HaJaHHS MOCIYT AJIS
baHky BIAMOBITHO /0 YKJIaJEHUX MDK TaKUMH TpeTiMH oco0aMu Ta baHKOM JOroBOpiB, 32 YMOBH, IO
nepeadaueHi goroBopaMu (GyHKIIii Ta/ad0 MOCIYTH CTOCYIOTHCS OCHOBHOT JisUTBHOCTI baHKYy, sSIKy BiH 3IiHCHIOE
Ha TIi/ICTaBi OTPUMAaHUX 0AHKIBCHKOI JIIIEH31] Ta MUCHhMOBUX JTO3BOJIIB.

10.8. KiienT, gpakTom yknaaenss JloroBopy Takox Hajae 3rony banky:
- 3BepTarucs 3/3a iHdopmarniero mpo KiieHta (B TOMy 4HCIi, alle He BUKIIOYHO IIOJ0 HOTO MaifHOBOTO Ta
¢iHaHCOBOTO CTaHy) 1O TpeTix oci0, siki mo’s3ani i3 KiieHTOM BimHOCMHaMM KOPIOpaTHBHOI YYacTi,
rOCHOAAPCHKUMH, UUBUIBHUMU YU TPYAOBHUMH BiIHOCMHAMH, & TaKOXX OTPUMYBAaTH BKa3zaHy iH(OpMaliio Bix
BKa3aHMX 0Ci0;
- 30uparu, 30epiratv, BUKOPUCTOBYBATH Ta MOMIMPIOBATH iHPOpMaIito po KiieHTa yepe3 OI0pO KpeIUTHUX
iCTOpI# BIATIOBIAHO 10 YHHHOIO 3aKOHOIaBCTBA YKpaiHu.

10.9. bank rapaHTye cyBOope IOTpHMMaHHS BHUMOI 3aKOHOJABCTBA YKpaiHM IIOA0 30epiraHHs, 3axucry,

BUKOPHUCTAHHS Ta PO3KPUTTS 3a3Ha4eHOi B 11ii rnai [IpaBui indopmaii npo Kiienra.

11. OBPOBKA INEPCOHAJIBHUX TAHUX

11.1. daktom ykianeHHs oroBopy (mianmucanHsMm Oynp-sikoi CranmaptHoi popmu moxymenriB), KimieHT, mo €
($i3UYHOI0 0COOOIO-TIANIPUEMIIEM, MIATBEPAKYE CBOE O3HAHOMIIEHHS Ta MOBHY 1 6e3yMoBHY 3rony 3 IloBizomiieHHIM
Mpo TOPSJOK OOpPOOKHM TMEPCOHANBHUX JaHUX Ta IpaBa Cy0’€KTiB MEPCOHAIBHHUX JIaHUX, SIKE PO3MIIIeHE Ha
OdimiitHomy caiiti www.banklviv.ua B ToMy uucii gae 3roxy Ha oOpoOKy HOTO MepCOHAILHAX JaHUX Y BKa3aHOMY B
upoMy IloBigomMileHHI TOPAOKY, a Takok no3Boisie banky 30mparh, 30epirat, BAKOPHUCTOBYBATH Ta MOIIMPIOBATH
gepe3 bropo KpenuTHUX icTOpii iHpOopMaIIio Ipo HOro KPeauTHY iCTOPITO.

11.2. ®daxrtom ykiaaeHHsa Jorosopy (mianucanusam 0yab-sxoi CtanaapTHOI GopMH TOKYMEHTIB) 0c00a, siKa i€ Bij
imeni Kiienta, minTBepaKye cBoe 03HaHOMJICHHS Ta MOBHY 1 O0e3ymMoOBHY 3rony 3 IloBimomileHHSIM MpO HOPSIOK
00poOKM TEepCOHANIBHUX JaHUX Ta MpaBa Cy0’€KTiB NEPCOHAIBLHHU JaHUX, SIKE po3MilleHe Ha [HTepHeT — cTopiHmi
banky, B ToMy umciHi mae 3roxy Ha 0OpoOKy HOTro MEpCOHAIBHUX NAaHUX y TIOPSAKY, aHAJOTIYHOMY BKa3aHOMY B
npomy [loBimomMieHH.

11.3. ®daxrtoMm yknanenns Jloroopy KiienT rapantye banky, mo npu nepegadi Kimiearom 10 banky nepcoHamsHIX
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nanux (i3muHUX 0ci0, AKi MicTATbea B mignucanux KiieHtom/mpencraBHukoMm Kiienta CranmapTHuX ¢opmax
JTOKYMEHTIB Ta Oyap-skux iHmmxX Hamanux Kimieatom baHky mokymeHnTtax, Oynu JOTpHMaHI BUMOTH 3aKOHOJIABCTBA
VKpalHy 1010 3aXUCTy NMEPCOHANBHUX JaHUX, B TOMY YHCITI IIOJO0 OTPUMAHHS 3r0J¥ Ha 0OpOoOKy MEepCOHAIBHHX
MaHuX Takux Qiznyaux ocid. KimieHT 3000B’I3y€ThCS CAMOCTIMHO MOBIIOMIIATH TaKMX (PI3WYHHUX OCIO TpO mepenavy
ix mepcoHanbHUX JaHWX baHKy, B TOMY YHCHi PO METy mepenadi, CKIaj Ta 3MICT MEepCOHATIbHUX JAaHUX, epelaHnx
banky, a Takox mpo MOPSIOK peaii3anii HUIMH NpaB, BU3HAUYCHUX 3akoHOM Ykpainm «IIpo 3axucT mepcoHanmbHUX

TaHUX.
12. BUPIIIIEHHSA CITIOPIB

12.1. Cnopu mixx bankowm ta Kimientom ctocoBHO JloroBOpY BUPIIYBaTUMYThCS IIUIIXOM MIEPETOBOPIB.

12.2. Crnopy, Mo BUHUKAIOTH B XOJi BHKOHaHHS 3000B’s3aHb CTOpiH moao BukopucTtaHHs Cuctemu «KmieHT-

iHTepHeT-0aHK», BUPILIYIOTHCS 13 00OB’S3KOBHUM 3aCTOCYBAaHHAM JIOCYOBOTO TOPSAKY BpEryJIIOBaHHS CIIOpY,
BHU3HAYEHOI'0 YHHHHUM IPOLECYAIbHUM 3aKOHOAABCTBOM YKpaiHH.

12.3. Kuient, B pasi HasBHOCTI ckapr Ta/abo mpeTeHsii no mociayr banky B wactuhi pobotu 3 CHcTeMOl0, TOAae
3asBy/TIpeTeH3ito 10 banky. 3asBa/mperensis Kiienrta posrisnaerbes bankom 3 HamaHHsaM BiAnosini B 30 (TpuaLsTH)
JEHHUH CTPOK.

12.4. VY pasi HeZOCATHEHHS 3r0oIM MOA0 OyIb-IKUX MUTaHb 3a JJoroBopom mocuyr, Oyas-ska i3 CTopiH Bmpasi
3BEPHYTHCS IIOAO PO3TJSILY LOTO MUTAaHHS A0 YMOBHOBaXXEHOTO cyay Ykpainu. Cropu CTOpiH HiAjsraroTh
BUPIIIEHHIO 3T1THO 3 TIPOLIECYaTbHUM MPaBOM Y KpaiHu.

13. OGCTABUMHU HENNEPEBOPHOI CUJIN (®OPC MAKOP)

13.1. CTopoHM 3BUIBHSIOTBCS BiJl BIIOBIAJIBHOCTI 3a HEBHKOHAHHS a00 HEHAJIE)KHEC BUKOHAHHS CBOIX
3000B's13aHb 3a BiANOBIIHUM J[OroBOpOM, SIKIIIO 11¢ HEBUKOHAHHS 200 HEHAJICKHE BUKOHAHHS CTAJIOCh BHACIIIOK il
HeriepeOopHOi cmid, sKy CTOpPOHM HE MOTJIM IepeadauynTH Ta BiJBEPHYTH PO3YMHUMH 3axonamu. Jlo Takmx
o0CTaBUH HaJeXaTh: CTUXIiWHI JINXa, EKCTPeMasbHi IOTO/IHI YMOBH, Iepe0doi B Mojadvi eleKTpoeHeprii Ta podoTi
TeJeKOMYHIKaIlii, 3001 KOMIT'IOTEpPHHX CHCTEM, BIHCBKOBI ii, BTOpPTHEHHs, OYHT, TOBCTaHHS, TPOMAJIChbKe
3aBOPYILLICHHS, TEPOPUCTUYHUN aKT, CTpAlKH, pilileHHS OpraHiB Aep>KaBHOI Biaau Ta ynpasiinasi, HBY, BBenenus
3a00poH ab0 0OMexeHb Ha KyHiBIIO (IIpojaxk, 0OMiH (KOHBEpTaIlit0)) Ta/ado Tepeka3 TPOIIOBUX KOIITIB, a TAaKOX
1HIII 00CTaBUHU, IO HE 3aJIeXkaTh BiJ BoJii CTOPIH 1 SKMM HE MOYKHA 3a00ITrTH 3BUYaHUMHU PO3YMHHUMH 3aX0JIaMH.

13.2. CropoHa, 10 MOCHIIAETHCS Ha 00CTaBUHH HemnepeOOpHOi CHITH, 3000B's13aHa B HAMKOPOTIIHUH y Takii
cuTyauii TepMiH y nucbMoBii (opmi noBigomutu iHmy CTOpoHY mpo HacTaHHA Takux oOctaBuH. IloBimomiieHHS
MOBHHHO MICTHTH JIaHi TIPO XapakTep OOCTaBWH, OIIHKY iX BIUIMBY Ha MOKJIHBICTh BHKOHaHHS CTOpPOHOIO
000B's3KIB 32 JlOrOBOPOM MOCTYT, MOMIUBHHA CTPOK (TepMiH) BHKOHaHHS 000B'3KkiB. fkmo CropoHa He
MOBIIOMUTH a00 HECBOEYACHO MOBINOMUTH iHIIY CTOpOHY Mpo [Iil0 HemepeOOpHOi CHiIM, TO BOHA 3000B's3aHa
BikoryBatH iHMIi CTOpOHI MOHECeHI 30UTKH.

13.3. Ha wac nii oOcraBuH HemepeOOpHOI cuim CTpoku (Tepmind) BHKOHaHHsS CTOpoHaMu OOOB'SI3KIB 3a
BiANOBiAHUM J[0OTOBOpOM NEpeHOCAThCS Ha Yac Jii UX 0OCTaBHH i YCYHEHHS X HACIiAKIB.
13.4. Sxmo obctaBUHM HemepeOOPHOI CHIM TPUBAIOTH MOHAA ABa MicsAli, To CTOPOHH MOXYTh NPHUHHATH

pillleHHs PO  3MiHY CTpPOKIB (TepMiHiB) BUKOHaHHS yMoOB JloroBopy abo mpo HOro NPHUNHUHEHHS, PO IO
YKIIAJTAETHCS BITIOBITHIM TOTOBIP.

13.5. Hacranns Ta npunwHeHHs nii OOCTaBHMHH HEMEepeOOPHOI CHIM Mae MiATBEP/PKYBATHCHh JOKYMEHTOM,
BHUJAHUM BIiJIIOBIIHOK TOPI'OBO-IIPOMHUCIIOBOIO MajaTol abo0 iHIIMM YIMOBHOBaXXCHHM OpraHom (0co0or0) KpaiHu
(MmicieBOCTI), Zie BUHUKJIA Ta/a00 MPUITMHHUIIA CBOKO 1110 00CTaBHHA HENEPeOOPHOI CHIIH.

14. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHA IIOTOYHUMHU PAXYHKAMHU

14.1. MNOPANOK BIAKPUTTSA PAXYHKY KJIIEHTA

14.1.1. Bank BimkpuBae Kiienty PaxyHOk B HalliOHaJbHIM Ta/a00 1HO3EMHHUX BaJlOTax JUIsd 30epiraHHs
IPOIIOBUX KOIITIB 1 3MIMCHEHHS TUIATDKHUX OIEpaliid BiANOBIIHO 10 yMOB JlOroBopy Ta BUMOT 3aKOHOJABCTBA
VYkpainn.

14.1.2. Pexxum QyHkiionyBaHHS Ta BUKOpUCTaHHS PaxyHKy Bu3HauaeThcs y 3asiBi — JloroBopi OaHKiBCHKOTO
[IOTOYHOT'O paXyHKY Ta PEriaMeHTYEThCsS HOPMaMH YMHHOTO 3aKOHO/AaBCTBAa YKpaiHu Ta nuMu [IpaBunamu.

14.1.3. Homep Paxynky, kox Ta Ha3Ba BamoTH PaxyHKy 3a3HauaroTbess y 3asBi — JloroBopi OaHKiBCHKOTO
MOTOYHOTO PAaXyHKY.

14.1.4. bank BimkpuBae Kiienty PaxyHok mpotsrom 3 (Tppox) PobGounx mHiB micis HamganHs KiieHTOM Beix

HEOOXITHUX IAOKYMEHTIB 3TiTHO 3 BHMOTaMH HOPMAaTHBHO - TPaBOBHX akTiB HamioHampHOrOo OaHKy YKpaiHu, a
TAaKOXX 3aKOHIB YKpaiHW 3 muTaHb (HiHAHCOBOTO MOHITOpPHMHTY. baHk BigkpuBae PaxyHok Oe3mocepemHbO Mmicis
3niicHeHHs ineHTHdikarii Kiienra.

14.1.5. JueM BiakpuTTs PaxyHKy BBaXKae€ThCs aTa mianucanas bankom 3assu — Jlororopy.
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14.1.6. Bigkpurts Kiienty PaxyHKiB 3a crenianbHUMH pEXUMaMy iX BUKOPHCTAaHHA 3IiHCHIOEThCS bankom y
BHIIAJKAX, NepeadadeHnx 3akoHaMH YKpaimm a6o axrtamu Kabinery MinictpiB VYkpaiam. OcobmuBocTi
¢byakionyBaHHs PaxyHKIB 32 CHEIialbHUMH peXUMaMH X BUKOPWUCTaHHA TepeA0davyeHi BiAOBIIHIMH
HOPMAaTHUBHO-NIPABOBUMH aKTaMH, TIOJIOKEHHS SKUX BIIHOCHO TOPSAAKY IPOBEICHHS ONepaliil 3a TaKuMH
PaxyHkamu € mNpiOpUTETHUMH MO BiJHOIIEHHIO 1O OyAb-SKMX IHIIMX MOJOXEHb IHMX YMos//[loroBopy Ta
3aCTOCOBYIOTBCS HE3aJIEXKHO BiJl 3arajbHUX MOJIOKEHb IUX YMOB/J0roBOpy, 110 PETyIIOI0Th BIIKPUTTS Ta BEICHHS
PaxynkiB Kiienra.

14.2. I[NOPAIOK OBCIIYITOBYBAHHA PAXYHKY

14.2.1. [Micas BigkputTs PaxyHKy 70 MOMEHTYy OTpHMaHHS baHKOM MiATBEp/UKEHHA MPO B3ATTSA PaxyHKy Ha
O0JIIK OpraHoM JAep>KaBHOI MOJAaTKOBOi cIykOHM 3a PaxyHKOM 3iHCHIOIOTHCS BHKJIIOYHO OMepalii i3 3apaxyBaHHS
KOILITiB, AKILO iHIIIE HE TIepe10aYCHO MMOTOKEHHIMH YAHHOTO 3aKOHO/IaBCTBAa YKpaiHu

14.2.2. Bank 3mificHIoe KacoBe 0OCITyroByBaHHS PaxyHKIB Ta 3[MIHCHEHHS IUIATOKHHUX oreparliil 3a Paxynkamm
Kienra Ha migcTaBi HaJeXHUM YMHOM OQOPMICHUX IUIATLKHUX iHCTPYKILIN B MeKaxX 3aIMIIKYy KOIITiB Ha PaxyHKy,
3a SKUM 3IiHCHIOETBCS omepalis, Ta 3a yMOBH cmiatu Kiientom baHky kowicii 3a HagaHHS TOCIYTH 3TiTHO 3
Tapudamu, avHHUME Ha 1aTy 3MiMCHEHHS OMepartii.

14.2.3. Croponn Bu3HauWiM, mo mignucanasM [Inarixaoi iHcTpykmii KimieHT Bupakae CBOIO TIOBHY Ta O€3BiIKITUIHY
3roJy Ha BHKOHAaHHS TUIATDKHOI omeparii, BU3HA4eHOi Takoro [LIaTiKHOK I1HCTPYKIi€0, MPHU IBOMY MOMEHTOM
HACTaHHS 0€3BIIKIMYHOCTI IIET 3rOAM € MOMEHT IoIaHHs 0 banky mignucanoi Kimientom [TnatiHOT iHCTPYKITil.

14.2.4. [Nomanus miarikaUX iHCTpYKHid KitienTa B mameposiit ¢opmi 10 baHKy 3miiCHIOETBCS OIHIEIO 3 OCI0,
3a3HaueHuX B [lepeliky poO3MOpPSIHUKIB paxyHKY, a00 IHIIOK YIOBHOBR)XCHOIO Ha II€, HA IMIJCTaBI HAJICKHO
odopmiteHoi goBipeHocti Kiienra, oco0oro.

14.2.5. VY pasi ininitoBaras Kiieatom mepekasy 3 PaxyHky, skuil migmnsrae mepeBipmi bankoM 3rigHO BUMOT
3akony Cromyuenux llltatiB Amepuku «I[Ipo momaTkoBi BUMOTH A0 iHO3EMHHX PaxyHKiB», BaHK, 3 ypaxyBaHHIM
Yyacy HeoOXiTHOTO AJIs 3A1MCHEHHS TaKoi MEepeBipKH MOKE BUKOHYBATH BiATIOBIIHUI MepeKa3 Ha OJIUH OlepaliiHuii
JIeHb JIOBIIIE BCTAHOBJIEHOTO ITMMH YMoOBaMu cTpoky. KimieHT nopydae baHky 37ifiCHEHHS BKa3aHHX OIEpaiii y
BU3HAYEH] CTPOKHU Ta HAaJa€ 3roAy Ha iX BUKOHAHHS.

14.2.6. Bank npuiiMae 10 BUKOHAHHA MaTixHI iHCTpyKIii KiieHTa B iHO3eMHil BaIOTI 3 1aTOI0 BAaJIOTYBaHHS,
siKa He MOyke OyTH mizHime 10 KaJleHaapHuX JHIB MiC/Is CKIIaAaHHS IUIATIXHOI IHCTPYKITIT.
14.2.7. bank 3apaxoBye Ha PaxyHOK TpomioBi KOIITH, O[O0 HAMIHANUIM Ha KopucTh KilieHTa TpoTIrom

OnepamiiiHoro AHS, B J€Hb X OTPUMAaHHS, SKIIO MijJ Yac MPOBEICHHS KOHTPOJIO 32 PEKBI3UTAMH PO3PaxXyHKOBHX
JIOKYMEHTIB HE BHSIBJICHO PO30I’KHOCTEH Ta J1aTa IX HaJIXO/HKCHHS 301raeThCs 3 IaTOK BAJIIOTYBaHHS.

14.2.8. IIpn wagxomxeHni s KiieHTa KomITiB, Jara BaJrOTYBaHHS SKHUX HeE 30iraeTecs 13 AaTom iX
noctymieHHs B bank, bank He mi3Himie HacTymHOro poOodYoro IHS 3 JHS HAIXONKEHHS IHUX KOIUTIB IO
KOHTaKTHOMY TelleoHy, BkazaHoMy Kiientom B [lepeniky po3nopsiTHUKIB paxyHKY, MoBioMIsie nipo 1e Kiienra.

14.2.9. Onepauii 3a PaxyHkoMm B iHO3eMHIH BaJIOTI (BHECEHHs Ta BHaya T'OTIBKOBUX KOIUTIB, 3apaxyBaHHS Ha
Paxynox Ta crucanHs 3 PaxyHKy O€3rOTIBKOBHX KOINTIB) 3IiHCHIOIOTHCS 3TiTHO 3 BHUMOTaMH YWHHOTO
3aKOHOJIABCTBA YKpaiHW, B TOMY 4YHCIi HOpPMAaTHBHO-TIpaBoBUX akTiB HBY 3a HasgBHOCTI MiATBEPIHKYIOUHX

JIOKyMEHTIB.

14.2.10. 3a paxyHKaMu HEpe3WACHTIB-IHBECTOPIB HE MOXYTh 3/iHCHIOBAaTHCH omepauii 3 BHECEHHS Ta BHIadi
TOTIBKOBHX KOIUITIB Y BiJITIOBIIHOCTI 3 BAMOTaMH HOPMaTUBHO-TIPaBoBUX akTiB HBY.

14.2.11. bank nepepaxoBye 3 Paxynky KitieHTa IpoiioBi KOIITH B MeXaX IOCTYIHOI'O 3ajHMINKYy Ha IiJCTaBi

IUIATDKHOI 1HCTPYKLII Ha MHamepoBOMYy HOCII, sKa BiANOBiZa€ BHMOraM YHMHHOTO 3aKOHOJABCTBa YKpaiHH Ta
BHYTpIIIHIM HOPMaTHBHUM JOKyMeHTaM baHky, Ta Oyna npuitHsata bankom npotsrom OnepauiiiHOro JHst B MeXax
Onepariiinoro wacy. [TnaTixxHi iHCTpYKIIT B eNeKTpOHHIN dopmi, siki Haaidimm 1o banky 3aco6aMu TUCTaHIIIHOTO
00CITyTOBYBaHHSI BAKOHYIOTHCSI B MEXax 1oTouHoro OrnepaiitHoro JHs.

14.2.12. VY pa3i HagxomKeHHS A0 OaHKY IUIATDKHUX I1HCTPYKLIM Ha ManepoBHX HOCIAX Micis 3aKiHYEHHS
OnepariiiHoro yacy, baHk 3/iiicCHIOE BHKOHAHHS TaKWX IUIATDKHUX THCTPYKIiH B OnepaliiHuii 4yac HACTYITHOTO
OnepariiiHoro JaHsl.

14.2.13. Ha mnatixHux iHCTPYKUisx (HETEPMIHOBMH IUIATiX) Ha MANepoOBUX HOCISX, SKi Hamiiuum 1o banky mo
3akiHueHHI0 OmnepauiifHOro yacy, CTaBUTHCS BiMiTKa "BedipHsA momra', i BOHM BUKOHYIOTBCA, SIK JIOKYMEHTH, IO
Hagidnum B Onepariiitauii vac HactynmHoro OmnepariiiHoro JHsl.

14.2.14. 3a 6axxanaaM KiieHnTa Ta y pasi HasBHOCTI y banky BiamoBinHOi TexHIYHOI MOXKIMBOCTI baHK, 3a okpeMy
mwiaty, Bu3HadeHy B Tapudax, Moke BHUKOHYBAaTH IUIATDKHI 1HCTPYKUIi Ha mamepoBuXx Hocisx Kiienta B
HaIliOHAJBHIA BafOTI Ha BHUKOHAHHA IUIATDKHUX oOmepamii mno Paxydky, mo Hamidmm a0 banky micns
OrmepartiftHoro Jacy, B IeHb iX HAIXODKEHHS, aJIe HE Mi3HilIe 3aKiHdeHHs Pob6odoro mHs.

14.2.15. Ha miaTBepmkeHHS NPUAHATTA 1O BHUKOHAHHS IUIATDKHOI 1HCTPYKLii HA MamepoBOMY HOCIi
YIIOBHOB)KCHUH TIpariiBHUK banky moBeprae KiieHTy npyruii mMpUMipHUK IUTATDKHOI 1HCTPYKIIi, 3aBipeHUH HOTO
HiAnyUcoM Ta mramnom baHky.

14.2.16. [IpoBeneHHsT po3paxyHKiB 3a IONOMOIOI0 JOKYMEHTAPHOTO AaKpEAMTHUBY 1 JOKYMEHTapHOTO iHKAaco
3IIHACHIOETHCS Ha MiAcTaBi 3asBu KitieHTa 1 periaMeHTy€eThCsl BHYTPIIIHIMA HOPMAaTHBHUMH JOKyYMeHTaMH baHKy.
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14.2.17. Bank mpuiimMae po3paxyHkoBi ueku KiieHTa Ha iHKaco BiIMOBIZHO OO BHMOT YMHHOTO 3aKOHOJABCTBA
VYkpainu i HopMaTuBHUX JOKyMeHTiB HarionanpHoro 6anky Ykpaian. 3a iHkacyBaHHs dekiB KimieHT crimauye banky
KoMicito 3rigHo Tapudi banky. bank 3apaxye xomTH, 0 HaAIHILH 32 iIHKACOBAHUMH Y€KaMH BiJl OaHKY-EMITEHTY,
Ha paxyHokK KiieHTa He mizHie HacTynHoro OnepamiifHoro JHs Micis X HaJXOIKESHHSI.

14.2.18. VY pasi nopymenas KiieHToM mopsaKy po3paxyHKIB po3paxyHKOBHMMH dekamu baHk Moke mo30aBUTH
HOTro mpaBa KOPUCTYBAHHS MI€I0 IIATHKHOIO IHCTPYKIIEIO 1 BIUTYYUTH B HHOTO YEKOBY KHIDKKY.

14.2.19. Hesanexno Bix ocobu iHiniaropa nepeka3y bank He Beae 00K po3paxyHKOBHX JTOKYMEHTIB iHILlIaTOPiB
y pasi BiICyTHOCTI (HemocTaTHOCTI) rpouieii Ha paxyHKy Kiienra.

14.2.20. KitieHT Mae nipaBo 34iiiCHIOBAaTH BHECEHHS TOTIBKOBHX KOIITIB 0€3MOCEepEaHRO Yepe3 KaCOBHH ITiapO3 i
Oynb-sxoro BigmineHHs banky. BHeceHi roTiBKOBI KOIITH 3apaxoByIOThcs baHkoM Ha Bkazanumii KitieHToMm
[Torounwnii paxyHOK, BiAKpUTHH Y baHKy.

14.2.21. ['oTiBKOBI KOINTH MOBHHHI BHOCHUTHUCS BUKJIIOYHO yIIOBHOBakeHMMHU ocobamu KitienTa (omHi€ro 3 ocil,
3a3HaueHUX B ioro lleperiky po3nopsaHUKIB paxyHKY, O(hOpMIIEHIH 3TiTHO 3 BUMOTaMH 3aKOHOAABCTBA Y KpaiHU Ta
HazaaHiil banky, abo iHII0I0 0C000I0, YTOBHOBaXEHOIO HA I1I€ Ha MiACTaBi TOBIPEHOCT1).

14.2.22. lotiBkOBI KomiTH, BHeceHI KiieHTOM Oe3mocepeiHbO uepe3 KacoBUH MiIpo3Mia BiAaiieHHs baHky 1o
3aBepineHHa OrmepamiifHoTo Yacy, 3apaxoBYIOTbCA MOTOYHMM OrmepamiifHuM THEM, BiANOBITHO, BHECEHI IMiCIsI
3aBepieHHs OnepaniifHoro yacy — HacTynmHUM OrepamiifHuM JTHEM.

14.2.23. VY pa3i ininitoBanas KimieHtom mnepekasy, skuil minnamae mix agito 3akony Ykpainu «[Ipo myOmiuni
3aKymiBIi», KilieHT 701aTKOBO 10 IIATi>XKHOTO TopydeHHs Hajgae 1o baHKy HacTyIHI CypOBiTHI JOKYMEHTH:

- 3BIT PO PE3yJIbTATH 3AIHCHEHHS MPOLICYPH 3aKYIIIBIIL;
- JIOTOBIp PO 3aKYIiBIIIO;
- piYHUH I1aH 3aKyTOK.

14.2.24. Y Bunaaky HaganHa KIli€HTOM HENOBHOTO MAaKeTy MOKYMEHTIB, 3a3HAUYE€HWX BHINE, a00 HaJaHHA
HEHaJISKHUMH YMHOM O(pOpPMIICHUX JOKyMEHTiB, bank moBeprae KimieHTy miarixkHy IHCTPYKIIiIO IIOAO 3AiHCHEHHS
repeKasy, BiJIIOBiTHO O BUMOT 3aKOHOJaBCTBa Y KpaiHH.

14.2.25. Bank nmoBepTae maTiKHy iHCTPYKIiO 0e3 BUKOHAHHS y BUIIAJIKaX Ta Y MOPSAIKY, Teper0adeHuX YNHHIM
3aKOHOJIaBCTBOM Y KpaiHHU.
14.2.26. Bank moxe BigMoBuTH KilieHTY y TIpUIHATTI A1 BUKOHAHHS TUIATDKHUX IHCTPYKIIN Ha MepepaxyBaHHS

3apo0iTHOI IIaTH Ha paxyHKH mpamiBHUKIB Kiienra, skmo Kiient He HamaB baHky y cTpok, mepembaueHuit
3aKOHOJIABCTBOM YKpaiHW, TUIATDKHI iHCTPYKIii Ha cruiaTy KiieHToM yTpuMaHUX 3 Takoi 3apoO0iTHOI muiaTi Ta/abo
HapaxoBaHHUX Ha (OHJ] OIUIATH Mparli MOAaTKiB, 300piB, CTPAXOBUX BHECKIB /10 (OHAIB 00OB’SI3KOBOTO JIEPKABHOTO
COLAJIFHOIO CTPaxyBaHHS, IHIINX OOOB’SI3KOBUX IUIATEXiB, Nepen0adyeHuX 3aKOHOJABCTBOM YKpaiHH, abo
JTOKYyMEHTaJIbHE TiATBEPDKEHHS 1X CIUIATH.

14.2.27. KiieHT MOXe BiAKJIMKATH MJIATIXHY 1HCTPYKIIIO JIMIIE B MOBHIA CyMi i IO TiepepaxyBaHHSI I'POLIOBUX
komtiB 3 Paxynky KiieHTa mIisixom ToJaHHs JIHCTa NPO BITKIMKAHHS, CKJIAJEHOTO B JIOBUIBHIN Qopmi, ane 3
3a3HauEHHSIM PEKBI3UTIB IUIATIKHOI IHCTPYKINi (HOMep, Jara, cCymMa), Ta 3aCBIAYEHOTO IMiITUCAMH YIIOBHOBAKEHUX
oci0 Kiienra, 3aspinenux y Ileperiky po3nopsaHHUKIB paxyHKY. JIMCT PO BiIKIMKAHHS MOJAETHCS JI0 BiJIIICHHS
Banky, 10 sikoro 0yJ10 MoJIaHO TUIATIXHY THCTPYKIIitO.

14.2.28. bank Ha mincraBi 3asBu KirieHTa Hampapise B iHINI OaHKH €IEKTPOHHOK IOINTOK) YTOYHEHHS IOJO
IUIATDKHUX PEKBI3WTIB, TOBEPHEHHA a00 BIIKIMKAaHHS IUIaTDKHOI iHCTpyKuii. 3a HamaHHs wiei mocmyru KitieHt
cruiadye baHKy KOMicito B po3Mipi Ta B CTPOKH, BU3HaUeHi y Tapudax banky.

14.2.29. [lepenik mocuyr, siki MoxyTe OyTu Hazani Kmienty mim ugac oOcmyroByBanHs Paxynky/PaxyHkiB,
BusHauvaeTbes Tapudamu banky ta/abo TapupHuM nakeToM.

14.2.30. [Mopsinox HamanHs ENEeKTpOHHUX MIIATKHUX IHCTPYKIIIH BU3HAYAEThCS B po3/iii. 17 nux [Ipasu.

14.2.31. Bank mig wac oruaTe 3a JJOrOBOpaMH MpO 3aKyMiBIIO B po3yMiHHI 3akoHy Ykpainu «[Ipo myOmivHi

3aKyHiBII» MepeBipsi€ HasIBHICTh 3BiTY IPO PE3yNbTaTH NPOBEICHHS NPOLEAYPH 3aKyMiBelb Ta 1HIINX JOKYMEHTIB
BiNoBiHO 10 3akoHy Ykpainu «[Ipo OGaHku 1 OGaHKIBCHKY MisUIBHICTHY HUISXOM IX IMEPEriisay B €IeKTPOHHIH
cucreMi 3akymiBenb. Y pa3i 1X HEBIAMOBIIHOCTI BUMOTaM TaKOTO 3aKOHY IUIATIKHUN JOKYMEHT BBaXKAETHCS
oopMiteHUM HeHaJIe;KHUM YrHOM, 1 Bank Mae npaBo noBepHyTH #oro Kiienty 6e3 BUKOHaHHSI.

14.2.32. 3 MeTOr0 HIOPIYHOrO MiATBEpIKEHHS 3aMMINKYy KowmTiB Ha Paxynky, bankom Ha Bumory KiieHta
HAQJIa€ThCsl BUMHMCKA M0 Paxynky craHoM Ha 01 ciuns. [linTBepipkeHHs 3anmumky odopmisietbess KimienTom y
MUCBMOBOMY BUTJTIAL 32 popMmoro, HagaHoo bankom. Y Bunanky HeoTpuMaHHA baHKOM migTBEpAKEHHS 3aJIUILKIB
komtiB Ha Paxynkax Kiienta mo 01 mrotoro, 3anuimiok komTiB ctaHoM Ha (01 CiyHsS BBa)XKa€ThCS MiATBEPIKESHUM
KiienTom.

14.2.33. Axmo Kitient Oakae 3MIMCHUTH BHECKM Ha MIATPUMKY MOJITHIHUX TapTid, TO BiH IOJATKOBO MO
BIJNOBIZTHOTO MJIATIXHOTO JOPYYEeHHS Hajae 1o banky nucsMoBy 3asdBy 3a GOpMOIO, 3aTBepIkeHO0 HarionansHum
areHTCTBOM 3 IMHTaHb 3aMo0iraHHsS KOPYMINi MPO BIACYTHICTh OOCTaBHH, 3a SKHX HE JOIYCKAETHCSA 3MIHCHEHHS
BHECKIB Ha MATPUMKY HOJITHIHHUX TAPTild, BCTAHOBJICHOI YAHHUM 3aKOHOJABCTBOM YKpainu ¢hopmu. be3 momanus
BHUIII€3a3HAYCHOI 3asBU IUIATDKHE AOPYYEHHs MIOAO 3AIHCHEHHS BHECKY Ha MIATPUMKY MONITHYHUX HapTid He
MIPUNMAETHCSL.
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14.3. IMTPOLIEHTHA CTABKA TA ITOPAJIOK HAPAXYBAHHA ITPOLIEHTIB.

14.3.1. Bbank 3000B’s13y€eThCSl IPOBOIUTH HapaxXyBaHHS ITPOLIEHTIB 3a 3aJUIITKOM KOmTiB Ha [loTouHOMY paxyHKy
Knienra B banky y po3mipi Ta B OpsIIKY, BCTAHOBJICHOMY Jil04MMHU Tapudamu, i 3apaxoByBaTH iX HIOMICSYHO Ha
ueit [lorounnii paxyHok KiieHTa He mi3Himie, HiXK B ocTaHHii OnepauiiHii AeHb TOTOYHOTO MiCSIIAL.

14.3.2. [IpontenTn 3a 3amumkamu kKomriB Ha llorounomy paxynky Kiienta B baHky HapaxoByIOThCS Ta
BUIUIAYYIOTHCS Y BATIOTI PaxXyHKY.

14.3.3. [Ipu HapaxyBaHHI MPOLEHTIB MpUHMAa€eThCs (PaKTHUHA KiJBKICT THIB B POLI/MICSILI.

14.3.4. ITix yac po3paxyHKy NPOILICHTIB HE BPaXOBYETHCS JCHD MepepaxyBaHHs KOIITIB 3 PaxyHKy.

14.3.5. basoro 111 HapaxyBaHHS HPOLEHTIB € (aKTHYHHUN 3aIMIIOK KOWTIB HA [I0TOYHOMY paxyHKY 3a KOXEH
JIeHb TIepiofy, 3a AKUI TaKi MPOLIEHTH HApaXOBYIOThCSL.

14.4. MOPAZAOK HAZJAHHSA EJIEKTPOHHUX ITOBIJJIOMJIEHB ITPO PYX TA 3AJIMIIKK KOIITIB
HA PAXYHKY KJIIEHTA HA IOI'O CTJIBHUKOBUI TEJIE®OH.

14.4.1. 3a O6axxanusaM Kiienta bank MoXke HagaBaTH TEKCTOBY AETali30BaHy iH(QOPMAIII0 MPO HAIXOMKEHHS,

CIHMCAaHHS Ta 3aJUIIKK KowmTiB Ha Paxynky Kimienta Ha Horo crinpHukoBuil TenedoH (SMS — moBimomieHH:).
AKTHBaIIisI BUIIE3a3HAYCHOI MMOCITYTH 3AIMCHIOETHCS NUISIXOM HagaHHA Kiientom no baHky 3as8BU Ha TiAKITIOUEHHS
70 TIOCITYTH BCTaHOBJIEHOTO bankoM 3paska.

14.4.2. bank koHcynbTye Kiienta mopo ¢opmary Ta MepioAMYHOCTI HaJaHHS BHUIIE3a3HAYCHOI iHQOpMaIii.
Koncynbramii 3 muTane 0coONMBOCTEH ekcrutyartamii crinbHuUKOBOTO Tenedony KiieHT oTpuMye y KommaHii -
oriepaTopa, o HaJae oMY BiIIOBIIHI TOCITYTH 3B’ A3KY.

14.4.3. Hananns indopmarii 31iHCHIOETBCS 32 JJOTOMOTOI0 TEXHIYHO-ITPOTPAMHOT0 KOMITIEKCY baHKy kaHamamu
Mepexi [HrepHer.
14.4.4. BpaxoByroun, 1m0 3a3HaueHa TOMTOBAa CKpuHbKa KilieHTa po3ramoBaHa Ha cepBepi, SIKHid

BUKOPHCTOBYETHCSI OMEPATOPOM CTITEHUKOBOTO 3B’S3Ky, TMepemada iHdopMallii Ha CTiITbHUKOBUH Tenedon (SMS-
MOB1JIOMJICHHS1) 3[1MCHIOETBCSl Y CTPOKH 1 3 0OMEXEHHSMH, BCTAHOBJICHUMH OTIEPaTOPOM (JIOBXKHMHA MOBiJOMIICHHS,
TpaHcIiTepallis, 30Ha MOKPUTTSI, CTPOK 30epiraHHsl ITOB1IOMIICHHS, TApAHTYBaHH OTPUMaHHS ITOBIJOMIICHHS TOIIIO).

14.4.5. Ilepemaua indopmartii Ta i 30epiraHHs y MOIMITOBI CHCTEMi EIEKTPOHHOTO MPUCTPOIO 3MIHCHIOETHCS Y
BiJKpUTOMY (HE3aXHUILIEHOMY) BHTJISIII.

14.5. BUKOHAHHA BAHKOM 3AfB TIPO KVIIIBJIIO/IPOAAX/OBMIH (KOHBEPTALIIIO)
IHO3EMHOI BAJIIOTU.

14.5.1. Hns  3pilicHeHHs omepanii 3 KymiBIi/mpojgaxy/oOMiHy (KOHBepTaiii) 1HO3eMHOI BaJllOTH Ha

MiKOaHKIBCHKOMY BaJFOTHOMY pWHKY Ykpainu (Hagani — «MBPYy), Kiient nanae no Banky 3asBy mpo KymiBiro
1HO3EMHOI BANFOTH/3asBy TPO TMPOJaX 1HO3EMHOI BaJIOTH/3asBY PO KYIMIBIIO 1HO3EMHOI BaJIOTH 3a IHO3EMHY
BaIIOTY 3a (hOpMaMM, BCTAHOBJICHUMH BHYTPIIIHIMM HOPMaTHBHUMH JOKyMeHTaMH baHKy i3 JOTpUMaHHAM BHUMOT
YHHHOTO 3aKOHO/IaBCTBa YKpaiHu.

14.5.2. Omnepauii 3 KymiBii iHO3eMHOT BaJIIOTH 3AIMCHIOIOTbCA BiJ iMeHI Ta 3a paxyHok KiieHra muisixom
HazjaHHs KiieHToM Halle)KHUM YMHOM O(OPMIICHOTO MaKeTy MiATBEPAXKYIOUMX JOKYMEHTIB 3rifiHo 3 BuMoramu HBY
Ta 3asiBY MPO KYIIBJIIO iIHO3EMHOT BAJIIOTH, B sIKii nepeadoaueHo gopydyeHHs banky nepepaxyparu 3 Paxynky Kiienra
MEBHY CyMy B TPHUBHSAX, IO MOTpiOHA JJs KyMiBIi iHO3EMHOI BallOTH, CyMy 300py Ha OOOB’SI3KOBE JIepKaBHE
NeHCiHe cTpaxyBaHHs (B pa3i HEOOXiIHOCTI HOro cmjard 3riJHO YMHHOTO 3aKOHOAABCTBA YKpaiHH) Ta CyMy
KOMICii{HO1 BUHAropoau, BCTaHOBJEeHY Tapudamu 3riHO 3 PEKBI3UTaMH, 3a3HAYEHUMH B TaKil 3asBi.

14.5.3. Oneparii 3 npoaaxy iHO3EMHOI BaJIOTH 3AIMCHIOIOTHCS BiJl IMEHI Ta 3a paxyHOK KilieHTa HUIIXOM
HajaHHs KiieHToM Hane)XHUM 4YMHOM O(OPMIICHOI 3asBH NPO MPOAAX 1HO3EMHOI BAJIOTH, B SKil mepeadaueHO
nopyuenHs banky nepepaxysatu 3 Paxynky KiieHta nmeBHy cymy B iHO3€MHiH BajlIOTi, IO MOTPiOHA I MPOJAXKY
1HO3eMHOI BaJIFOTH Ta CyMy KOMICIiHOi BUHAropojiu, BcTaHoBieHy Tapudamu 3riqHO 3 peKBi3uTaMH, 3a3HaYCHUMH B
Takii 3asBi.

14.5.4. Omnepauii 3 KymiBili 1HO3eMHOT BaJIOTH 32 1HO3€MHY BaJIIOTY 3/AIHCHIOIOTBHCS BiJ iMEHI Ta 3a PaxyHOK
Kuienra nuisxom Hananas KiTieHTOM Halle)KHUM YUHOM 0(OPMIIEHOTO TIAKETY MiJITBEPIKYIOYHX JIOKYMEHTIB 3T1IHO
3 BumoramMu HBY Ta 3asBu npo KymiBIro iHO3eMHOI BAIIOTH 32 1HO3EMHY BAIIOTY, B SKii Tiepei0adyeHo JOpydeHHs
Bbanky nepepaxyBatu 3 Paxynky KiienTa meBHy cymy B iHO3eMHIiH BajfOTi, IO MOTpiOHA A KymiBJi iHO3eMHOT
BaJIIOTH, Ta CyMy KOMIiCiiHOi BUHAropoJu B TPUBHI, BcTaHOBIEeHY Tapuamu 3riHO 3 pEeKBi3UTaMH, 3a3HAYEHIMH B
Takii 3asBi.

14.5.5. Bank mpuiiMae 10 BHKOHaHHS 3afBYy HPO KYIiBIIO/MPOAAX/00MiIH 1HO3€MHOI BAaJIOTH MicCHsl MMOAAHHS
KriienToM nOKyMEHTIB, $IKi € WiACTaBOIO Ui KyMiBJi/MpoJaxXy/OOMiHy 1HO3€MHOI BaJIIOTH, TEPENiK SKUX
BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHu. [Ipu npomy, CTOpOHM MOrouiiv, L0 IIJISIXOM IIAIMCAHHS 3asBU
PO  KYIIiBJIIO/TIPOAaK/00MiH 1HO3eMHOI BairoTH, KIIEHT BHpa)ka€ CBOK IOBHY Ta OC3BIAKIWYHY 3rojy Ha
BUKOHAHHS IUIATDKHUX OIEpalii, HeoOXiAHMX AJsl BUKOHAHHS 3asBH NPO KYMiBIIO/MPOJakK/0O0OMiH iHO3eMHOI
BaJTIOTH, Pa30M i3 IIMM MOMEHTOM HACTaHHS O€3BINKIIMYHOCTI ITi€l 3roaM € MOMEHT TOoJaHHs 10 baHKy miamucanol
KitienToM 3asBU PO KYiBJIIO/TIPOJaK/00MiH 1HO3€MHOI BaJIIOTH.

[puithara bankoM 10 BHKOHAHHS 3asBa HpPO KYIIBJIHO/IPOaax/o0MiH 1HO3€MHOI BaJIIOTH MOXKE OyTH BiIKIMKaHA
Knienrom y noBHi#t abo 9acTKoOBili cyMi, SIKIIO 10 3akiHdeHHs1 OnepaliifHoro yacy IHs, SKUH Iepeaye THIO TOPTiB
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Ha MBPY, bank otpumaB nmct Kiienta mpo Take BigknukaHHS. 3a3Ha4eHU JuCT Mae OyTH TMiANMHCAaHUH

ynoBHOBakeHHM ocobamu KimieHTa, siki 3a3HaueHi y Ileperniky po3mopsaHuKiB paxyHKy. Y Takomy BHIaaky KmieHT

3000B'A3aHUN BiAIMIKOAYBaTH baHKy BCi BUTpaTH, IO TOHECEHI OCTAHHIM y 3B'A3KYy 3 MPUUHATTAM 10 BUKOHAHHS

BiJKJIMKaHOi (B MOBHI a00 4acTKOBii cymi) 3asiBH PO KyIiBIIIO/IPOAaX/00MiH 1HO3EMHOI BATIOTH.

14.5.6. Hns 3pificHeHHs omepariii 3 KymiBii iHO3eMHOi BajlOTH Ha MiACTaBi 3asBU NP0 KYMiBIIO iHO3EMHOI
BaoTH, Kiient:

- 3000B’s3y€ThCsl HamaTH B baHK TOKyMeHTH, mependadeHi BUMOraMi YMHHOTO 3aKOHOJABCTBA YKpaiHH,
HOpMaTUBHO-paBoBUM akTaMu HBY Ta BHyTpimHiMu nokymeHTamu banky;

- 3000B’s3y€ThCS TEpepaxyBaTH Ha PaxyHOK, BKa3aHWH B 3asBi MPO KYIIBIIO 1HO3EMHOI BANIOTH, CYMY
KOIITIB B TPHUBHI y PO3Mipi, M0 MOTPIOHMIA AJs KyMHiBJIl iHO3EMHOI BalllOTH, CyMy 300py Ha 0OOB’SI3KOBE
JepKaBHE TEHCIHE CTpaxyBaHHs (SKIIO 1€ mepeadayeHo0 YMHMM 3aKOHOJABCTBOM YKpaiHHM) Ta CyMy
KOMICiiiHOi BWHaroponau, BcTaHoBleHy Tapudamm, abo mopyuae banky mepepaxyBatu 3i cBoro PaxyHky
BKa3aHi cymH KomTiB Ha paxyHOK banky 2900 «Kpemnropceka 3a00proBaHICTh 3a OMEpaIiisiMd 3 KYIiBIIi-
MPOAaXy 1HO3EMHOT BaJIIOTI;

- nopydyae baHKy KynmuTH iHO3€MHY BaJIOTY Ha yMOBaXx, SKi 3a3Ha4eHi B 3asBi MPO KYIIBJIK iHO3EMHOI
BaJIIOTH;

- nopydae baHKy yTpumaty i3 CyMu B TPHBHSX, sKa repepaxoBaHa Kiieatom (abo neberoBana bankowm 3
Horo PaxyHky 3rifiHo 3 nopy4yenHsM KiieHTa) Ha KymiBIIO iHO3€MHOI BAIIOTH KOMICiliHY BUHAropoay, po3mip
sikoi Bu3HaueHu [apudamu;

- 0aHK HapaxOBYe Ta YTpUMY€E CyMmy 300py Ha 00OOB’S3KOBE JiepKaBHE TEHCIHE CTpaxyBaHHS i3 CyMHU B
TpUBHIX, sKa TepepaxoBaHa Kiientom (abo neberoBaHa baHkom 3 HOro paxyHKy 3riHO 3 JOpYyYEHHIM
Kirienra) Ha KymiBiIo iHO3eMHOI BaIIOTH;

- nopydae baHky mepepaxyBaTH KyIUIEeHY iHO3EMHY BaIOTy Ha IMOTOYHHH PaxXyHOK B 1HO3EMHIN BaJIOTI,
3a3Ha4YCeHUH y 3asBi PO KYMIBIIIO iHO3EMHOI BAIIOTH.

14.5.7. VY pasi nmpoBeAcHHS oreparlii 3 KymiBiIi iHO3eMHOI BAJIIOTH 33 KYPCOM HIDKYHMM, HIK 3a3HAYCHUM y 3asBi
PO KYIIBIIO 1HO3EMHOI BajioTH, a0 B paszi HEMOXIIMBOCTI BUKOHaHHA IIi€i 3asBu, KiieHt nopydae banky
nepepaxyBaTH 3aJMILOK KOIITiB/KOIUTH Yy TPHBHI Ha IMOTOYHHUI paxyHOK, IO 3a3HAYEHUI y 3asBi IpO KyIiBIIO
1HO3eMHOI BAJIIOTH.

14.5.8. VY pasi npoBeneHHs oneparii 3 KymiBJli iHO3€MHOT BaIIOTH 3a KypCOM HIDKYUM, HIXK 3a3HaYCHUH y 3asBi
PO KYIIBIIO 1HO3eMHOI BaJioTH, a0 B paszi HEMOXIMBOCTI BUKOHaHHA IIi€i 3asBu, KiieHT nopydae banky
nepepaxyBaTH 3aJMIIOK KOIITiB/KOIITH Yy TPHBHI HA MOTOYHWI paxyHOK, IO 3a3HAYEHUH y 3asBi NP0 KYIiBIIO
1HO3eMHOI BAJIIOTH.

14.5.9. VY pasi, SKIIO KOIITIB Yy T'PHBHI, MEpepaxoBaHUX Ui KYIiBIi iHO3EMHOI BalllOTH, HEIOCTATHBO JUIS
KyHiBJIi iHO3eMHOi BAIIOTH B CyMi, BHU3HAuUe€Hi B 3asiBi MpPO KYMIBIIO 1HO3EMHOI BaJIOTH, CIUIaTH 300py Ha
3arajibHOO0OB SI3KOBE JIep)KaBHE TMEHCIHE CTpaXyBaHHs Ta KoMiciiiHol BuHaropoau banky, Kimient nopyuae banky
IHIIIFOBAaTH Ta 3MIHCHUTH omeparlii 3 nedetyBanHs Paxynky KitieHTa Ha HeTocTaTHIO CyMy KOIITIB B TPHBHI.

14.5.10. Knient nopydae banky npoznatu iHozemHy Bamoty Ha MBPYVY, skmio KyrieHa iHo3eMHa BajroTa He Oyze
nepepaxoBaHa HUM 3a MPU3HAYEHHSIM Y CTPOK Ta B MOPSKY, SIKi BU3HAYEHI MMOJOKEHHSIMH YHHHOTO 3aKOHO/IaBCTBA
Vkpainu. st 3pilicHeHHs1 omepauiil 3 NpoJaKy 1HO3EMHOI BAIIOTH Ha TMIJCTaBi 3asBH NPO MPOAAX iHO3EMHOI
Bamotu, KimeHt:

- Ma€ npaBo HajgaTtu B baHk BiAnoBinHy 3asBy npo npojax iHozeMHoI BamoTi Ha MBPY;

- 3000B’SI3Y€THCS TIEpEpaxyBaTH Ha PaxyHOK, BKa3aHUM B 3asBi Ipo MPoOAak iHO3EMHOI BallOTH, CyMy B
1HO3eMHIH BaJIIOTI, O MiAJArae mpojaxy abo nopydae baHky mepepaxyBaTi 31 cBoro PaxyHKy B iHO3eMHii
BaJIOTI BKa3aHy CyMy KOIITIB Ha paxyHok banky 2900 «Kpeamropchka 3a00proBaHICTh 3a OleparlisiMu 3
KYHIBJII-TIPOJJAKY 1HO3EMHOI BAIOTHY;

- nopyuae baHky 3miHCHUTH NpoAaX iHO3EMHOI BaJIIOTH y CyMi, BH3HA4eHid y 3adBi HpPO MPOAAX
1HO3E€MHOI BaJIIOTH,

- nopydae baHky mepepaxyBaTu I'pUBHEBHI €KBIBAJICHT MPOJIAHOI IHO3EMHOI BaJIIOTH Ha paxyHoK KiieHTa,
BU3HAYEHHH B 3a5Bi PO MPOJIaK IHO3EMHOI BAJIIOTH;

- nopyuae baHkKy yTpumaru cyMy KOMICiiHOT BUHAropoau B IPHUBHSX, BU3HaueHy Tapudamu, 3 KOIITIB,
OTPHMaHMX BIJl MPOJAXKY 1HO3EMHOI BAIOTH, 0€3 3apaxyBaHHS Ili€i KOMiCiHHOT BHHAropoau Ha PaxyHok
Knienta B HalliOHAJIBHIA BajIOTI.

14.5.11. Hns 3pilicHeHHsT omepaunii 3 OOMiHY iHO3eMHOI BaJIOTH Ha MiACTaBi 3afBU MPO KYIIBIIO 1HO3EMHOI
BaJTIOTH 32 1HO3EMHY BaJtoTy, KiTieHT:

- 3000B’SI3yETHCS HAAATH B baHK MOKyMEHTH, Iepen0dadeHi BAMOTaMd YMHHOTO 3aKOHOJAaBCTBA YKpaiHW,
HOpMaTHUBHO-paBoBUM akTaMu HBY Ta BHyTpimHiMu nokymeHnTamu banky;

- 3000B’SI3y€ThCSL TIepepaxyBaTd Ha pPaxyHOK, BKa3aHHH B 3asBi MPO KYIMIBIIO iHO3EMHOI BaJIOTH 3a
1HO3EMHY BaJIOTy, CyMy KOINTIB B 1HO3EMHIN BaJiOTI, IO Migjsrae oOMiHy Ha iHIIY 1HO3EMHY BaliOTy a0o
nopyvae banky mepepaxyBaTd 31 cBoro PaxyHky BKaszaHy cyMy KOIITIB Ha paxyHok banky 2900
«Kpenuropchka 3a00proBaHiCTh 3a ONEPAIiSIME 3 KYITIBITI-ITPOIaXKy 1HO3EMHOT BAITIOTHY;
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- nopyuae banky ininitoBaTH Ta 3aicHMTH omepauii 3 aeOeryBanHs Paxynky Kiienta B HamioHanmbHiH
BaJIOTI CyMy KOIITIiB B TPWBHI IS CIUIATH KOMICiifHOI BHWHAropomu, BcTaHOBieHOI Tapudamu, abo
3000B’sI3YE€ThCS TEpepaxyBaTH BKa3aHy CyMy KOINTiB Ha PaxXyHOK, BKa3aHW B 3asBi MPO KYHIiBIIO 1HO3EMHOT
BaJIIOTH 32 1HO3EMHY BaJIOTY;

- nopy4uae banky 3aificHuTH 0OMiH 1HO3EMHOI BAJIIOTH Y CyMi, BU3HAUYCHIH y 3asiBl PO KYMIBIIIO i1HO3EMHOI
BaJIIOTH HA 1HO3EMHY BAIIOTY; Aopydae baHky nmepepaxyBatu oOMiHSAHY iHO3eMHY BaTiOTy Ha Paxynok Kiienra,
BU3HAYCHUI B 3a51Bi PO KYMIiBIIO 1HO3EMHOT BaJIIOTH Ha iHO3EMHY BaIIOTY.

14.5.12. bank moBepTrae 6€3 BUKOHAHHS:
14.5.12.1. 3asaBy mpo OOMIH MpoAaX I1HO3EMHOI BANIOTH, SKIIO /s BUKOHAHHA Iii€i omeparnii Ha MBPY

HEIOCTAaTHBO KOIITIB Ha paxyHKy KiieHTa B iHO3eMHii BamioTi;

14.5.12.2. 3asBy mpo KyHiBIIO/IpOAaX/00MiH iHO3eMHOI BaIIOTH, KO baHK BUKOHYE NJOKYMEHT HpO apemT abo
MPUMYCOBE CIIMCAaHHS KOINTIB 3 PaxyHKY, SKHA BHKOPHCTOBYeThCs KiieHTOM mms kymiBii abo mpomaxy
1HO3eMHOI BaJIIOTH;

14.5.12.3. 3asBy mpo KyIiBIO/IPOAax/00MiH 1HO3EMHOI BAJIIOTH, SKIIO X04a O OAMH 13 00OB'SI3KOBUX PEKBI3UTIB
TaKoi 3asBU He 3aII0BHEHUI a00 3aIMOBHEHHH HEMPAaBUIHHO;

14.5.12.4. 3asBy mpo KYIIIBIIO a00 MPOJaX 1HO3EMHOI BANIOTH B pa3i BIACYTHOCTI JOKYMEHTIB, SIKi MOTPIOHI Aust
KymiBii iHo3eMHOI Batotn Ha MBPY Ta mns 3pailficHeHHs BaHKOM BajrOTHOTO KOHTPOJIIO 3@ III€I0 OIEpaIliero
Kiienra;

14.5.12.5. B iHmMX BUNIAJIKaX, IepeI0aYCHUX YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

14.5.13. B pa3i moBepHEHHs 3asgBM TPO KYIMIBIIO/MPOJAXK/O0OMIH 1HO3EMHOI BAIOTH, y BHIIE3a3HAUYCHUX
BHIIAKAX, BIAMIOBIAABHUN NpaliBHUK baHky B ycHii ¢opmi mosimomitsse KitieHTy mpo MpUYWHU TOBEPHEHHS TaKOi
3asIBH.

14.5.14. Ha mmcemoBuii 3anmut Kiienta bank Hamae indopmariito y muckMoBiii Gopmi mpo cyMmy iHO3eMHOL
BaJIOTH, IO KyIJIeHa/mpoiana/o0MiHsHa, cyMy BUTpaT KitieHTa y 3B’s3Ky 3 MPOBEACHHIM LIMX OIepaliil Ta iHIe.
3a3HadeHa iHpopMaIlis HagaeThCs OKPEMO 3a KOXKHIM paxyHKoM KirieHTa Ta 3a KOXXHIUM BHJIOM BalIiOT.

14.6. IMPABA TA OBOB'AA3KU CTOPIH

14.6.1. Bank mae npaso:
14.6.1.1. orpumMyBatu Bij KiieHTa rumaty 3a HajaHi nocinyrd BianosinHo a0 Tapudis banky (TapudHoro nakery);
14.6.1.2. y pa3i odopmienHs KiieHTOM MIaTiKHUAX 1HCTPYKIIM 3 MOPYIIEHHSM BHMOT YHHHOTO 3aKOHOJIABCTBA

VYkpainu Ta, 30KkpemMa, HOPMaTHBHO - NpaBOBHX akTiB HamioHanbHOTOo OaHky YkpaiHu, moBepraTu ix Kiienrty 3
00OB'SI3KOBUM 3a3HAUCHHSM I11/ICTaB TIOBEPHEHHS;

14.6.1.3. 3YNHHUTH HQJaHHS TOCIYr Y BUIAJKY, SKIIO Ha PaXyHKy HEIOCTaTHhO KOIITIB JJisi Ae0eTyBaHHS
Bankom Paxynky Kiienta Ha cymy BapTocTi nociayr BianoBigHo 1o Tapudis banky (TapudHoro nakery);
14.6.1.4. BimMoBuTH KIlieHTY y BHECEHHI/BHIIa4i TOTIBKM Yy BWIAJKy HEIOTPUMAHHS BHUMOT YHWHHOTO

3aKOHOJABCTBA, 110 PETVIAMEHTY€ MOPSAIOK 3A1MCHEHHS KacOBOI'O OOCIYroBYBaHHs, a Takox BuMor mux [lpasmi,
Crannaptaux Gopm goxymentis i Tapudis banky.

14.6.1.5. y pasi HenomaHHs KiieHTOM mmaTKHMX IHCTPYKIIM Ha CIDIaTy IIO/aTKiB, 300piB Ta IHIIHMX
000B’SI3KOBHUX IIJIATEXIB, L0 CIUIAYYIOTHCSA OJHOYACHO 3 IIEPEepPaxyBaHHSIM KOLITIB HA BUIUIATY 3apOOiTHOI IUIaTH Ta

MPUPIBHSIHUX JI0 Hel IIaTexiB (BIAMOBIIHO JIO MOJIOXEHb YHHHOTO 3aKOHOJIABCTBA YKPaiHM), TUIATKHI THCTPYKIT i

Ha repepaxyBaHHs 3apo0iTHOT TUTATH MOBEPTATH O€3 BUKOHAHHS 3 000B'I3KOBUM 3a3HAYCHHSM I1i/ICTaB IOBEPHEHHS;

14.6.1.6. TUMYACOBO 3yNMUHATH 00ciyroByBaHHs KiieHTa B 4acTHHI HaJlaHHs €NEKTPOHHUX MOBIIOMIIEHD MPO PyX

Ta 3aJUILKK KOIITIB 3a paxyHKoM KiieHTa Ha Horo Homep HOro eNeKTPOHHUX NMPHUCTPOIB (CTUIBHUKOBUH TenedoH)

Ha Yac, HeOOXiTHWH JJIsl YCYHEHHS MOJMJIMBUX 3001B B PoOOTI HOro mporpamMHHUX KOMIDIEKCIB Ta/a00 cHCTeMi

MOILITOBOTO IOMEHY, III0 BUKOPUCTOBYETHCS KiTieHTOM, a TakoX Ha 4ac yCyHEHHS MOIIKOKEeHb Telle()OHHOI Mepexi

3arajJibHOTO MPU3HAYECHHS;

14.6.1.7. BingMoBiATH KitieHTy y BU1a4i TOTIBKH y BUIAIKAX:

- "HenoganHs Kimientom iHdopmariii npo 3aMOBJIeHHs roTiBkH 3a 1 (oauH) PoOouunii 1eHs 10 qHs il OTpUMaHHS;

- "HertoyaHHg KIlieHTOM TUTATKHUX THCTPYKIIN Ha CIUIATy MOJATKiB, 300piB Ta iHIIMX 00OB’S3KOBUX ILIATEXKIB, IO
CIUIAUyIOTBCS OJHOYACHO 3 OTPUMAHHSIM TOTiBKM Yy BHIAJKaX, Hepel0adyeHUuX TIOJIOKEHHIMHU YHHHOTO
3aKOHOJaBcTBa YKpainu (i1 PaxyHKy B HalllOHaJNBHIN BaloTi);

- 3aIIOBHEHHS YeKa 3 BUIPABJICHHAMH Ta/a00 mOMMIKaMu, a00 0e3 3a3HaueHHs LiJIeH, Ha SIKi OTPUMYETHCS TOTIBKa;

14.6.1.8. BuMaratu Bix KitieHTa HamgaHHS JOJATKOBHMX BIJOMOCTEH/IOKYMEHTIB Y pa3i HEOOXiIHOCTI MPOBEACHHS
yTouHeHHs iH(opMmauii mpo HBOro abo MpoBeAeHHs NorimoOieHoi nepesipku KiieHTa, a y BUMAAKy HEHaTaHHS

KiienToM Takux BimoMocTeit/mokymMeHTiB baHk Mae mpaBo B OJHOCTOPOHHBOMY IMOPSAKY po3ipBaTu Jloropip Ta

3aKpuUTH PaxyHOK. 3ajquInoK TpomIoBHX KOINTIB Ha PaxyHKy HampaBiseThCs Ha Oyab-sSKAW IHITHH pPaxyHOK,

BkazaHuil KimieHTom, abo Ha TpaH3UTHMH paxyHOK baHKy N0 MOMEHTY OTpUMaHHs po3nopsuikeHs Kiienrta mono

HOJAJIBIIIOrO NIepepaxyBaHHs 3aJIUIIKY;

14.6.1.9. BuMaratu Bif KirieHTa HaIe)KHOTO BUKOHAHHS 000B’s13KiB repe bankom BiamoBiaHo 1o nmux [Ipasu;
14.6.1.10. iHmI IpaBa, mependadeHi JJoroBopoM Ta MonoKEHHIMHA YUHHOTO 3aKOHOIABCTBA Y KpaTHH;
14.6.2. Bbank 3000B's13aHMI:
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14.6.2.1. Biakputu Kiieaty PaxyHox micist Bukonanss KitieHTOM BCiX yMOB, BU3HaUYeHUX J[oTOBOpOM;

14.6.2.2. HajgaBatu KiTieHTy OCITyTH BiJIOBITHO 10 BUMOT YHHHOT'O 3aKOHOJIaBCTBA YKpainu ta [Ipasu;

14.6.2.3. HapaxoBYyBaTH Ta cruiadyBaTH KIli€HTy MpOIEHTH Ha 3aHINKK KOINTIB, IO 3HAXOAATHCA Ha PaxyHKy,
BiJIMIOBIAHO IO YMOB, Bu3HaueHux JloroBopom;

14.6.2.4. 3MIACHIOBATH TUIATDKHI OMepalii B MeXax 3alUIIKy KomTiB Ha Paxynky KiieHTa BigmoBigHO 10 HOpM
YHHHOTO 3aKOHOAABCTBa YKpaiHu;

14.6.2.5. B JIeHb minkitoueHHs KimieHta mo nmociayru oOciyroByBanHsa PaxyHky 3a momomororo Cucremu «KimieHT-

iHTepHeT-0aHK» Ha ymoBax [loroBopy o3Haifomutn KitieHTa 3 mopsgkomM Ta ymMoBamMHu ekcrutyartarii Cucremm
«KrnienT-iHTepHET-0aHKY;

14.6.2.6. 3MIACHIOBATH TMpUAMaHHSA Ta BuAady roTiBku 3 Paxynky KiieHta BigmoBiZHO 0 BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHH, 30KpeMa, HOPMAaTHBHO - IPaBOBUX akTiB HarionansHOTO 6aHKY YKpaiHum;
14.6.2.7. BHKOHYBATH IUIATKHI iHCTpyKIii KiienTa mpo mepekas Ta/abo Buaavy TpomoBUX KOMITIB i3 PaxyHkiB, a

TAaKOXX MPOBOJUTH iHII omepamii y MOpsAKY, BH3HAYCHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHM Ta, SKIIO e
HeoOXimHO, mics nepeBipkn baHkoMm BiIMOBITHUX IIaTexiB 3rigHO 3akoHy Crnoxydenmnx Ilrtarie Amepuku «lIpo
MTO/IATKOBI BUMOTH JI0 IHO3EMHUX PaxXyHKIB»;

14.6.2.8. HajJaBaTH 3a 3BEPHCHHSAM YIOBHOBaxkeHOi ocoOu Kitienta Bummcku mno Paxynkax Kiienrta Ha
narnepoBoOMy HOCIi;
14.6.2.9. 3a HajeXHO odopmiieHnM 3anutoM KirieHTa HamaBaTH MyONiKaTH BHIMCOK 1O PaxyHKy, a TakoX Kol

JOKYMEHTIB, y SIKHX MICTHThCS iH(pOpMALis PO omepallii, mpoBeeHi 3a PaxyHKkom, 3miHCHIOIOYN CITUCAHHS KOMicii
y po3mipi, nependoaucHomy Tapudamu;

14.6.2.10. BUKOHYBATH 3asBH IIPO KYMIiBJIIO/TMponax/o0MiH (KOHBEPTaIil0) iHO3EMHOI BAIIOTH B MOPSAIKY,
BU3HauYeHOMY 1umH lIpaBunamu;

14.6.3. KitienT mae mpago:

14.6.3.1. BUTEHO PO3IOPSKATUCS KOIITaMU Ha PaxyHKy B MeXaxX HAasBHOTO 3IIUIIKY 3 YpaXyBaHHSIM OOMEKEHb,
BCTAHOBJIEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHWu;

14.6.3.2. BAMAaraTl CBOEYACHOTO 1 IMOBHOTO 3MIMCHEHHS IUIATDKHUX ONepalid Ta HagaHHS i1HIIUX MOCHIYT,
nependadenux Tapudamu (Tapudaum nakeTom);

14.6.3.3. y Oynb-sikuii yac posipBati JloroBip 3 BIacHOI iHINIaTUBYU Ta 3aKPUTH PaxyHOK Ha MifcTaBi CBOET 3asiBU

32 YMOBH BiJICYTHOCTi 3a00proBaHOCTI 3a HaJlaHMMH IMOCTyraMu Ta/abo 3a00proBaHOCTI 3 BiAIIKOMyBaHHS baHky
3aBJIaHUX 30MTKIB, @ TAKOK MOXJIMBUX HEYCTOMOK;

14.6.3.4. nopydatu baHKy iHilitoBaTH Ta 31iKCHIOBAaTH orepanii 3 nederyBaHHs Paxynky KiieHta Ha KOpHUCTB
TPETiX 0Ci0 y BUMAJKY, SKIIO I nepeadaueHo [1oroBopom;

14.6.3.5. iHiIir0BaTH 3MiHy 00paHoro Tapu(HOro makeTy, MUCHbMOBO IOIEPEIUBIIH PO 11e baHk He mi3HiIIe, HiXkK
3a 10 (mecsaTs) Pobounx mHIB 10 3aKiHUEHHS KAICHAAPHOTO MICSIIS.

14.6.4. Knient 30008’ 13aHmiA:

14.6.4.1. B JIeHb YKJaJIeHHS 3asBM HauaTd baHKy TMOBHWIA TMakeT MOKYMEHTIB, HEOOXiTHWH JUIS BiIKPUTTS

PaxyHKy, BiIIOBiAHO 10 MepesiKy, BU3HAYEHOI0 HOPMAaTUBHO—TIpaBOBUMHM akTamu HarionanbHoro 6aHky YKpaiHu,
a TAaKOXX 3aKOHaMH YKpaiHu 3 MUTaHb ()iHAHCOBOTO MOHITOPHHTY;

14.6.4.2. Ha/laBaTH baHKy JM0JaTKOBI BiJJOMOCTI/JIOKYMEHTH JUIS MPOBEACHHS yTOYHEHHs iH(opMallii mpo HOTO
abo npoBeaeHHs ornubieHoi nepesipku Kitienra;

14.6.4.3. 3IIMCHIOBATH IJIATIXKHI onernpanii B MeXax 3aJIMIIKY KOITiB Ha PaXyHKy Ta MpOTSIroM BCTaHOBJIEHOTO B
Banky OnepariiitHoro yacy, 3a BHHSTKOM BUIIAJIKiB, epeqdadeHux umu [IpaBunamu;

14.6.4.4. BUKOPUCTOBYBaTH PaxyHOK 3 ypaxyBaHHSAM BHUMOI, Iepel0auyeHHX IOJOXKEHHAMH YHHHOTO
3aKOHOZJABCTBAa Y KpaiHM /AJIsl paxyHKiB BiAIOBiIHOTO BUAY, a Takox [IpaBui,

14.6.4.5. 3000B’s13aHUN JOTPUMYBATHCh BCTAHOBIIEHOTO 3T1JIHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH CTPOKY
(TepMiHy) 37aBaHHS TOTIBKOBOT BUPYUKH JI0 baHky,

14.6.4.6. HE Mi3Hillle HACTYMHOTO JAHSA NUCbMOBO MOBIIOMIATH baHK Mpo Bci BUSBJIEHI HETOYHOCTI 00 TIOMUJIKHU Y

BUTIMCKax 3 PaxyHKy Ta iHIIUX JOKyMEHTax Ta/abo Mpo HEBH3HAHHS (HEIMiITBEP/KEHHS) PO3MIpYy 3aIHIIKIB Ha
Paxynky. Skmio y mSTHICHHUE CTPOK IMiCNsi OTPUMaHHS BHITUCKHM omepallist 3a PaxyHkoMm He Oylla ockapikeHa
Kiienrom, To Taka onepailis BBa)Ka€Thc BU3HAHOIO HUM SIK BipHa;

14.6.4.7. Krient 3000B’13yeTbesl y MiCSYHUN TEPMiH HaZaBaTH B baHK JOKYMEHTH MPO 3MiHY IOPUANYHOI aapecH,
YCTaHOBYMX JOKYMCHTIB Ta TeJe(OHIB.

14.6.4.8. y TPUIEHHHH CTPOK 3 AHS, KOJM MOMY CTajo BiJOMO MpPO MOMMIKOBO 3apaxoBaHi Ha PaxyHOK KomiTH,
Hazjath baHky miaTikHe TOpYUYeHHS HA TOBEPHEHHS LUX KOILITIB IIATHUKY;

14.6.4.9. 3MIMCHIOBATH OIUIATy BapTOCTi Mociyr bawky y po3mipi, BuzHaueHOMY Tapudamu, B TOPSIKY,
BcTaHOBJIeHOMY LtumH [IpaBuiiamu;

14.6.4.10. 3 METOI0 HAJEKHOTO BUKOHAHHSA CBOIX OOOB’S3KIB IIOJO OIUIATH BapTocTi HamaHux bankom [locmyr y

pasi BiACYTHOCTI KOMTIB Ha PaxyHKy 3MiHCHIOBATH CBO€YACHE IOMOBHEHHS PaxyHKY TpOIIOBUMH KOIITaMH IS
3abe3nedeHHs] banky MOKIMBOCTI 37iHicHIOBaTH nebeTyBanHs Paxynky Kiienra;
14.6.4.11. IopiuHO, B C¢TpoK 10 01 JHOTOro MOTOYHOrO POKY, MiATBEPIKYBATH B IMUCHMOBIH (hOpMi 3aIHIIOK
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komtiB Ha PaxyHky cranom Ha 01 ciuns. Y Bumaaky HeoTpuMaHHS BaHKOM MiATBEp/KEHHS 3QIMINKIB KOIITIB HA
Paxynkax KirieHTa mpoTaroM 3a3Ha4eHOT0 CTPOKY, 3aJIMIIOK KOIITIB BBAXKAETHCS MiATBEepLKeHIM KitieHTOM.

14.6.4.12. HagaBatu baHKy yTOYHEHy iH(OpMAIIifO IIIOI0 AeTalel omneparliii o CIIUCAHHIO Ta 3apaXyBaHHIO KOIITIB
y BUMAJKY 3BEpHEHHS 0aHKY-KOPECIOHACHTA 3 BiIIOBIIHUM 3alIUTOM;.
14.6.4.13. noBigoMuTH baHK Mpo HAsSBHICTH B HHOTO CTaTyCy 3aMOBHHKA 3TiAHO 3 3akoHOM Ykpainu «lIpo myOmivni

3aKymiBIi» 1O TOJaHHSA M0 baHKy MOKyMeHTy Ha 3IiHCHEHHSA OIUIAaTH 3a JOTOBOPOM IPO 3aKYIMIBIIO MUISIXOM
Ha/jaHHS baHKy MoBimOMIICHHS 3a GOPMOIO Ta 3MICTOM 330BiTbHUM aJsi banky. HeHamaHHS Takoro MOBiAOMIICHHS
MiATBEPIDKYE BiACYTHICTH Y KilieHTa BHIIEe3a3HAUYEHOTO CTAaTyCy.

14.7. BIJINTOBIJIAJIbHICTH CTOPIH TA 3BUJILHEHHS BIJT HEL

14.7.1. 3a HeBUKOHaHHS a00 HeHalle)kHe BHUKOHaHHS yMOB JloroBopy CTOpPOHHM HeCyThb BiANOBINANBHICTB,
nepeadadeHy NOJI0KEHHSIMA YHHHOTO 3aKOHOJaBCTBa Y KpaiHnu Ta JloroBopom.

14.7.2. 3a HecBoeyacHe (Ti3HIIIE HACTYIMTHOTO POOOYOTO JHA MICISA OTPUMAHHS BiAIOBITHOTO JOKYMEHTA) 4H

MIOMUJIKOBE 3 BUHHM baHKy 3/1iliCHEHHs nepekasy KomrtiB 3 PaxyHky KirieHTa, a Tako 3a HECBO€YAaCHE 3apaxyBaHHsI
Ha PaxyHOK CymWU, sika HaJIe)KUTh BIacHUKY PaxyHky, bank crulauye Kiienty menro y poswmipi 0,01 (Hysp minmx
OJlHA COTa) BIZICOTKA BiJl CyMH HECBOE€YACHO a0O TOMMIJIKOBO TepeKa3aHol 3a KOXKHHH JEHb IMPOCTPOUYKH, ajie He
Oinpre 10 (mecsATH) BiICOTKIB CyMH IEepeKasy.

14.7.3. VY pasi mopyuieHHs! CTPOKIB BUKOHAHHS TUIATIKHUX Omepalii, nmependaueHux 3akoHoM Ykpainu «[Ipo
IaTikHi nociayruy abo JJorosopom, bank Ha Bumory KiienTa 3000B's13aHHI CIIIATUTH OCTAHHBOMY TEHIO B PO3MIpi
0,1 BimcoTKa CyMH MPOCTPOYCHOTO IJIATEXKY 3a KOXHHH JEHb MPOCTPOUYEHHS, alie He Outpbme 10 BiACOTKIB cyMu
IJIATIKHOL omeparii.

14.7.4. baHk He Hece BiMOBIIAIBHOCTI 32 HEBUKOHAHHS TUIATIKHOT IHCTPYKIIiT, BUKOHAHHS SIKO1 31 CHIOBAJIOCH
4yepe3 iHo3eMHUH 0aHK, Ta He OyIlo MpUIHATE TAKUM OaHKOM JI0 BUKOHAHHS 3 PUYUHU HEBIAMOBITHOCTI IJIATIKHOL
IHCTPYKIiiT HOpMaM YHWHHOTO 3aKOHOJABCTBAa KpaiHM 3HAXO/KEHHS TaKoro OaHKy, a0 SKIIO TaKWi TIIIaTiK
BiJIHECCHHMIA 710 3a00POHEHUX.

14.7.5. bank He Hece BiAMOBITANBHOCTI 3a 3aTPUMKY 3MIHCHEHHS PO3PAaXyHKIB, SKIIO Taka 3aTPUMKa BUHUKIIA
BHACHIIOK HECBOE€YacCHOTO HanmaHHsA KIlieHTOM MOKyMEHTIB Ta/a00 y BHUMNAIKY iX HEBIAMOBIAHOCTI BUMOTaM,
BCTAHOBJICHMM YMHHHM 3aKOHOJABCTBOM YKpaiHU Ta BHYTPIIIHIMH HOPMATUBHUMH J0KyMeHTamu baHky, Ta/abo B
pasi BigcyTHocTi KomTiB Ha Paxynky Kiienra.

14.7.6. bank He Hece BiAMOBITABLHOCTI 32 Oy/Ib-SKi HACTIAKHM MPOBEJCHHS TUTATIXHUX ONepalliid BiAMOBIAHO 110
JloroBopy Ha mifcTaBi IUIATIXHUX 1HCTpYKMii KitieHTa, y BUMAaKy, SKIIO IMiANKCH Ta/ab0 BiIOMTOK IEUaTKH Ha
Takid TUIATDKHIA THCTPYKIIT € MiApOOIeHIMHU.

14.7.7. bank He Hece BIAMOBINATHLHOCTI 3a JOCTOBIPHICTH 3MICTY IUIATDKHHMX IHCTPYKIIA Ta/abo iHIIMX
posnopskeHs KitieHTa, a Takok 32 TOBHOTY 1 CBO€YACHICTh crutati KitieHToM Oyb-sSKUX 000B’SI3KOBUX IIJIATEXKIB,
y TOMY YHCIli, TIOJaTKiB, 300piB Ta CTPaxOBHX BHECKIB, 32 BHKJIIOUCHHSM BUMAJKIB BUKOHaHHS BaHkoMm QyHKIi
noaaTkoBoro arenra KiieHTa BiIIOBIIHO /10 3aKOHOJAaBCTBA Y KpaiHU.

14.7.8. BaHk Hece BiANOBizanbHICT 32 HEBUKOHAHHS a00 HEHaJIC)KHE BUKOHAHHS TUIATIHKHHUX OTepallii,
iHimioBanux KitieHTOM 4epe3 HajaBaya MIATKHUX MOCIYT 3 1HILIIOBaHHS IJIATIKHOI onepartii, BIANOBIAHO
1o 3akoHy Ykpaiau «[Ipo mimati>kHi HoCIyTuy.

14.7.9. Bank Hece BimnoBinanbHicTh 32 pO3KpUTTs cropoHHboMy HIIIT iHdopmartii, 1110 MicTUTh OaHKIBCBKY
TAEMHUITIO, KOMEPIIIIHY TAaEMHUITIO, TAEMHUITIO Ha/laBaya TIIATLKHUX MOCIyT 0e3 no3Bony Kiienta ta/abo B
o0cs31, Ha KU He Oyno oTpuMaHo N103BUT KiieHTa, B po3Mipi TOKYMEHTAJIbHO MiATBEPAKEHUX PeaTbHUX

30HUTKIB.
14.8. HNOPAOOK 3MIHU TA 3AKPUTTA PAXYHKY
14.8.1. 3mina Paxynky Kiienra 3a inimiatuBoto banky (3zilicHeHHs BankoMm mporieqypu BiJIKDUTTS HOBOTO

PaxyHKy 1 3aKpHUTTSl paHillie BiJKPHTOIO PaxyHKY) BiJ[OYBAEThCS y BHIIQJKAX 1 B TOPSAIKY, BU3HAYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHHU.

14.8.2. 3akputts PaxyHky BinOyBaeThcs:
1) Ha mincragi 3asBu KitieHTa nipo 3akputTs PaxyHKy, KpiM BHIIQ/IKIB, BU3HAUEHHUX Y TyHKTI 14.8.4.;
2) Ha MmiJCTaBi pillIeHHs BiAMOBIJIHOTO OpraHy, Ha SIKWI 3riJHO 13 3aKOHOJABCTBOM YKpaiHH MOKIaJeHO (YHKIIT
MO0 TPUIUHEHHS IOPHIMYHOI 0cOOM - pe3HjeHTa (3a 3asBOI0 MPO 3aKPHUTTS MOTOYHOTO PAaXyHKY, TMOJaHOO
JIKB1IaTOPOM, TOJIOBOIO 200 WICHOM JIKBiJAIliTHOT KOMICii, KEpPYIOUNM CaHAIIIEI0);
3) Ha minctaBi iHdopmanii, OTpEMaHOI BiJl KOHTPONIOIOYMX OPraHiB, Ta MepeBipkd il B €AWHOMY IepKaBHOMY
peecTpi B MOPSAKY, BUBHAUEHOMY 3aKOHOJIABCTBOM YKpaiHU, MPO JAepXKaBHY PEECTpaLlifo MPUIMHHEHHS IOPUIAIHOL
0COOW/IiITPUEMHUIIBKOT  JisUTBHOCTI  (Di3MUHOI 0COO0M - miAmpueMis abo0 CaMOCTIHHOTO BHSIBIICHHS TaKUX
BioMocTeil B €IMHOMY JIepKaBHOMY PEECTDI;
4) y pasi cmepti KiieHTa (He CTOCY€EThCS IOPUANYHOI OCOOM), IMICIIS BUIUIATHA KOIITIB CITATKOEMITIO(SIM) Ta 1HITUM
oco0aM Ha TiICTaBi TOKYMEHTIB, BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHW;
5) Ha miacTaBax, nepeadaYeHUX 3aKOHOIaBCTBOM YKpainu abo [loroBopom.
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14.8.3. 3a inimiatuBoro Kirienta PaxyHOK 3aKkpWBa€eThCS HA MiACTaBi MOAaHOI HUM 10 baHKYy BiIIOBIAHOI 3asBH,
odopmIiIeHo 3rifHO 3 BUMOTaMHU YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta BHYTPIIIHIX HOPMaTHBHUX JAOKyMeHTiB baHky, 3a
BUHITKOM BHIIA/IKiB, BU3HAUEHHX Y MyHKTi 14.8.4.

14.8.4. bank 3akpuBae paxynku KiieHTa, Ha KOIITH SKUX YCTaHOBICHO OOTSHIKEHHSI MAifHOBUX IpaB BiAIMOBIAHO J0
YMOB JIOTOBOpY, JIUIIIE 3a 3rofl0I0 OOTsDKyBada, KW YCTAHOBUB Take OOTSHKEHHS, KPIM BHUIIAKIB 3aKPUTTS PaxyHKiB
Knienra mig wac BukoHanHs bankom [lmany npunuHeHHs 3ailicHeHHs OaHKIBCHKOi AiSIBHOCTI 0€3 MPUNUHEHHS
IOpUANYHOI 0cO0M BiAMOBigHO M0 3akoHy Ykpainu "[Ipo crporieHHs mpolieayp peoprasizamii Ta Kamitaiizaiii 6askiB",
sKe MOXKe 31icHIoBaTHCS bankoM 0e3 OTprMaHHS Ha IIe 3T0U O0TsDKyBada.

32



[IpaBua KOMIIEKCHOTO 0aHKIBCHKOT'O OOCITYTOBYBAaHHSI Cy0’ €KTIB
rOCHOAaPIOBAHHS

vl BAHK AbBIB

Bank He Mae mpaBa 3a 3asiBoto KiieHTa 3akpuTi PaxyHOK, SIKIIO FPOIIOBI KOIITH, pO3MillleHI HA HbOMY 3aMOPO>KEHI
a6o ¢inaHCOBI omeparlii 32 HUIM 3yNHHEH] BIAMOBITHO 0 3aKOHOIABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY.

14.8.5. 3a inimiatuBoto banky PaxyHok 3akpuBa€eThCs y BUMAIKAX:

- HeBUKOHaHHS KitieHTOM 3000B‘s13aHb, TIepentavueHuX 1. 14.6.4.2. mux [Ipaswi;

- BiamoBu Kirienta Bim HamaHHs iHpopMmarii 3rigHo 3 BuMmoramu Yroau FATCA Tta/abo 3araibHOTO
crarnapry 3BiTHOCTI CRS;

- nependaueHux 1. 14.8.2. mux [Ipasw;

- BiJICYTHOCTI omepariif mo Paxynaky npotsrom 12 (ABanamusati) micsauis miapsna (HeaktuBauit PaxyHok);

- B IHIIIMX BUMAJKAX Ta 3 MIJCTaB 1 y MOPIIKY, Tepea0adeHIX YAHHUM 3aKOHOJaBCTBOM YKpaiHu Ta/abo
Horosopom.

14.8.6. VY Bumanky 3akputts PaxyHky 3rigHo m. 14.8.5., Ha SKOMy HasBHUMW 3aJIMIIOK KOIITiB, baHK moOBigomIsie
Knienra mpo Hamip 3akpuTTs PaxyHKy Ta HEOOXiAHICTb MepepaxyBaHHs 3ajJHIIKy KOIITIB 3 PaxyHKy Ha iHIIWHA
paxyHok Kiienta B banky um B iHImOMy O0aHKY, NDISIXOM HAACHJIAHHS BiJIMOBIIHOTO IMOBIIOMIIEHHS 3aco0amMu
iHpOpMaLiTHO-TENeKOMYHIKaIlIHHUX CUCTEM, 30KpeMa, ajie He BUKIIIOYHO, 3ac00aMH1 eJIEKTPOHHOI MOIITH; 3ac00aMu
CHCTEM TUCTaHIIHHOTO OOCIYTrOBYBaHHS KITi€HTIB («KIIEHT-0aHK», «iHTepHET-0aHK»), nmoBinomuenns CMC, Tomio.
[Ipu mpomy, bank BmpaBi camocTiiiHO, Ha BIACHWA pO3CyJ, BUOHWpaTH (OpMU Ta BUAM TIOBITOMIIEHHS Ta
iH(OpMaIiTHO-TeIEKOMYHIKaIliifHI CHCTEMH, SIKUMH 3T1HCHIOBATUMETHCS IOBIJOMJICHHS MTPO 3aKpUTTS PaxyHKy.

VY BunaaKy 3MiHU €ICKTPOHHUX ajapec Ta/abo 3aco0iB 3B’sa3ky KitieHTa, BiH 3000B’s13aHUi, MOBIAOMUTH MACHMOBO
mpo e baHk Ta BKa3aTH akTyasbHI €IEKTPOHHI ajpecu Ta/abo 3acodu 3B’s3Ky. Y pasi He moBigomieHHs KirieHTOM
PO 3MiHY CBOIX €JIEKTPOHHHUX aJipec Ta/abo 3aco0iB 3B’S3KY, HAJCHUIIAHHS TTOBIJOMJICHHS PO 3aKpUTTS PaxyHKy Ha
BijoMi BaHKky enekTpoHHi aapecu Ta/abo 3aco0u 3B’SI3Ky BBaXKAETHhCS HaJIGKHUM TOBimoMiieHHsM bankom Kitienta
PO 3aKpUTTS PaxyHKy.

Axmo Krient ne 3a0e3mednB mepekas 3aWINKy KOMTIB 3 PaxyHKy Ha iHIIHMNA CBii paXyHOK, TO TaKi KOIITH Yy
BU3HAUCHWH JIeHb MepepaxoByIOThbcs baHkOM Ha OaHKIBCHKHMH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS KOLITH 32
HE/IIOYMMH paxyHKaMH, Ta 30epiraloTbcsi Ha HBOMY MNPOTATOM TEpMiHY HaOyBaJIbHOI NABHOCTI A0 HACTaHHS
HACIIJIKiB, BU3HAYEHWX YMHHUM 3aKOHOJIABCTBOM YKpaiHu. Ha 3anmmiok komTiB, mo Oynmu mepepaxoBaHi Ha
PaxyHOK JUIs OOJIIKY KOIITIB 3a HEIIFOUUMHU paXyHKaMH, IIPOLIEHTH HE HAPaXOBYIOTHCS.

Sxmo Kiient 3abe3neynB nepekas 3aiuIIKy KOMTIB 3 PaxyHKy Ha iHIIWI CBili paXxyHOK Ta HE BUMHUB i, siKi O
CBiTuMIM mpo OaxkaHHs He 3akpuBaTé PaxyHok, Bank 3akpuBae PaxyHOK He Mi3HilIe JHS, HACTYITHOTO 3a JHEM
nepeKasy 3aJMIIKy KOIITiB 3 PaxyHKy.

14.8.7. VY Bunanaky HactaHHsi oOcTaBuH 3rimHO 1. 14.8.5. 32 PaxyHKOM Ha SIKOMY BiJICYTHiH 3aJMIIOK KOIITIB,
Bank 3akpuBae Takuii PaxyHok Oe3 momepenHboro mosigomieHHs npo ne Kiienta. Ilpu npomy nis Jlorosopy
TPHUITHHSAETHCS.

14.8.8. Sxuo BianosigHO g0 JoroBopy Kiienty Oyino BigkpuTo Aekinbka PaxyHKiB Ta OKpeMHH i3 HUX MJIsTae
3aKpUTTIO TO J[OTOBIp MPOIOBKYE AisiTH 11010 Airounx PaxynkiB Kiienra.

15. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHSA BKIIAJHUMHU PAXYHKAMU

15.1. [Mopsinok po3mimenHs [emo3ury.

15.1.1. Bbank BinkpuBae Bxnaguuky [leno3utHuil paxyHok micis 31idCHeHHS HUM igeHTHdikanii BkiagHuka Ta
Ha/laHHs OCTaHHIM 3asBHU Ta BCiX JOKYMEHTIB, epe0aueHNX MOJIOKEHHSIMH YUHHOTO 3aKOHOIaBCTBa Y KpaiHu.

15.1.2. [Micnsa BiakpuTTsa Jleno3uTHOrO paxyHKy BKiIagHHMKY 10 MOMEHTY OTpUMaHHS BaHKOM MOBiJIOMIICHHS

PO B3ATTA J[eno3uTHOTrO paxyHKy Ha OOJIIK OPraHOM JIEP’KaBHOT MOJATKOBOI CiIykOH, 3a JIEMO3UTHUM paxyHKOM
3IIHCHIOIOTHCS] BUKIIIOYHO OIepatii i3 3apaxyBaHHs KOILITIB.

15.1.3. Bank namae mocnmyrm KiieHTy 1o posMillleHHIO KOINTiB (B HAaIllOHANBHIN/IHO3EMHIH BaIlIOTI) Ha
BKJIQJIHOMY (JIEIO3UTHOMY) paXxyHKY B baHKy Ta iX MOBEpHEHHIO i3 BUILIaTOr0 00yMoBiIeHnX CTOpOHAMH MPOIICHTIB,
Ha yMOBax, BU3HaueHux y 3asBi-Lorosopi, [IpaBunax ta gitounx y banky 6aHKiBCHKHX MPOAYKTIB.

15.1.4. YmoBu obpanoro Kiientom Jlenosurty 3a3Havarothes y 3assi-Jlorosopi (omatok 2 go [paswn).

15.1.5. nsixom opopmnennst 3asiBu-JloroBopy, KimieHT BUpakae cBoro 3roay 3 ymoBamu [lpaBui, YMoBamu
3aJy4eHHs JENO3MTIB 3rifHO Aifounx y baHky OaHKIBCBKUX NMPOAYKTIB Ta MpuiiMae Ha ceOe mpasa Ta 000B’sI3KH, 110
nepeadaveHi MMHU JOKYMEHTaMHU.

15.1.6. Bank 3apaxoBye rpomosi komtu y cymi Jlenosuty Ha JlenosutHuii paxynok Kiienra:

- nepepaxoBati 3 Paxynky Kiienra;
- TepepaxoBaHi 3 BIIACHOTO MTOTOYHOTO paxyHKy KirieHTa, BiTKpHUTOTO B iHIIIOMY OaHKY.

15.1.7. 3apaxyBaHHs KOIUTIB Ha [leno3uTHuU paxyHOK 37iiicHIOeThCst Bankom npotarom OnepariifHoro aHs..

15.1.8. VY Bunaaky, ko npotiarom 3-x (Tprox) OnepauiiHux JHIB 3 MOMEHTY ykianeHHs Jorosopy Kiientom
He Oyno 31iCHEHO BHECEHHS KOWTIB 3a CTPOKOBMUM [emO3UTOM Ha JIemo3uTHHH paxyHOK, Takuid Jlemo3uTHUi
PaxyHOK 3aKpHUBAETHCH.

15.1.9. Cyma CTpPOKOBOIO [ICIO3MTY, II0 BHOCHThCs/TepeKasyeTbes KiieHTom Ha JICMO3UTHUE paxyHOK, HE
MoO3Ke OyTH MEHIIOIO CyMH, BKa3aHol Bxiagaukom mpu odopmienHi 3assu-Jlorosopy. ¥V BUIaAKy, SKIIO CyMa, IO
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BHOCHUTBCS/TIEpeKa3yeThess BrimagaukoMm Ha [lemo3WTHUI paXyHOK MEHINA, HiK cyMma, BKa3aHa BKIagHMKOM mpH
odopmiteHHi 3asBu-J{0oroBopy, KOIITH HE 3apaxOBYIOThCS HA JleMO3UTHUI paXyHOK Ta MiUIATal0Th MIOBEPHEHHIO B
CTpPOKH, mependavyeHi YHHHUM 3aKOHOJABCTBOM YKpaiHH. Y BHIAJKY, SKIIO CyMa, IO BHOCHTHCS/TIEPEKA3y€eThCS
Brmagaukom Ha Jlenmo3uTHUE paxyHOK Oiiblla, HiXK cyma, BkazaHa Bxiamuukom ripu odopmiieHHi 3asBu-/{orosopy,
KOIITH 3apaxoOBYIOThCS Ha Jlemo3uTHuil paxyHOK Ta 3asBa-/[0roBip BBa)kaeThCS 3MIHEHOK Y YaCTHHI BH3HAUCHHS
cymu Jleno3ury, sika TopiBHIOBaTHME CyMi (DaKTHYHO BHECEHUX/TIEpEPax0OBaHUX KOIITIB Ta MiATBEPIKYBATHMETHCS
BiJIMOBITHUM TUTATI>KHUM OaHKIBCHKUM JIOKYMEHTOM Ta/a00 BUITUCKOIO.

15.1.10. Axmo ymoBamu JloroBopy mepenbadaeThCcs JAOAATKOBE BHECEHHS KOMITIB Ha Jlemo3uT (TOMOBHEHH:)
MPOTATOM HOTO CTPOKY, KOIITH MOXYTh OyTH BHECEHI 0€3roTiBKOBO MUISXOM IepeKa3y 3 MOTOYHOTO PaxyHKy ado 3
paxyHKiB B iHIIMX OaHKaXx, SKIIO Taka MOXJIHMBICTD MependadeHa numu lIpaBumamu.

15.1.11. SAxmo ymoBamu [lenmo3uTy He mependadeHa MOXKIIHMBICTH OE3TrOTIBKOBOTO MOIMOBHEHHS, TOMI y pasi
HaJXOMKEHHS A0 baHKy KOIITIB B SIKOCTI TONATKOBMX BHECKIB 10 Jlemo3uTy 3 paxyHKiB, BIOKPHUTHX B I1HIINX
0aHKax, Taki TPOIIOBI KOIITH HE 3apaxoBYIOThCA Ha J[eMmO3UTHHUI paXyHOK, a MiJIATal0Th TOBEPHEHHIO TUTATHUKY B
CTPOKH, Mepen0daveHi YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

15.1.12. BHecenHnst komTiB Ha Jlemo3uTHUIT paXyHOK MiATBEPIKYETHCS BUIHMCKOIO 32 J[€MO3UTHHM PaxyHKOM Y
BHIIAJKY O€3roTiBKOBOTO MepeKa3y KOITiB Ha J[ermo3uT.

15.1.13. Bummcka mae OyTu migmucaHa MpamiBHUKOM baHKy Ta CKpiluleHa BiJOWTKOM I€YaTKH (IITaMIry)
BiIMOBiAHO 110 nuX [IpaBut.

15.1.14. Crpok 3amydeHHss CTpPOKOBOTO [EMO3UTYy MOXKE OYTH TPOJOBXKEHHU (TIPOJIOHTOBaHWN) 3a 3OO0
Cropis.

15.1.15. Oco06nmBocTi 06cayroByBaHHs JlemO3UTHIX paxyHKiB FOPHINIHAX OCi0 — HEPE3HUICHTIB.

15.1.15.1. Binkpurts baakom Jlemo3uTHux paxyHKiB Bkimagauky (B po3yMiHHI mbOTO TepMiHy 3rigHO [lomoxxeHHS

PO TOPSIOK 3MiACHEHHS OaHKamMHM YKpaiHW BKIAQIHUX (IETO3WTHUX) OTMepalliii Ta omepamiii 3 OIIaJHUMH
ceptudikaramu 0aHKy, 3aTBep/keHoro HBY) y HalioHanbHii Ta iHO36MHUX BalIOTaxX 3AiHCHIOIOTHCS B MOPSAKY,
YCTaHOBJICHOMY HOPMAaTHBHO-TIPaBOBMM akToM HarioHambHOTO OaHKY 3 NMHUTAHb BIIKPUTTS 1 3aKPHUTTSA PaxXyHKIB
kopuctyBaduaM. [Ipu oMy, Jlemo3uTHHil paxyHOK B iHO3EMHIM BaNIOTI BiAKPHBAETHCS BHUKIIOYHO B 1HO3EMHIH
BamtoTi 1-1 rpynu Kiacudikaropa iHO3eMHHX BalllOT 1 OaHKIBCBKHUX METajiB, 3aTBepKJAcHOro HarioHaabHUM
06aHkoM YkpaiHu.

15.1.15.2. bank 3apaxoBye rpomiosi komtu [leno3utHuil paxyHOK I0PHINIHOT 0cOOM — Hepe3uIeHTa, TIepepaxoBaHi
3 WOTr0o BIIACHOTO MOTOYHOTO PaxyHKY 1 Micisi HAacTaHHsS OOCTaBMH iX TOBEpHEHHs, BWU3HaueHHX JloroBopowm,
MOBEPTaE BKJIAJ] Ha IOTOYHUH paXyHOK I[bOTO BKJIAJJHHKA, KPiM BUIAJIKIB, TIepeI0auYeHUX 3aKOHOJABCTBOM Y KpaiHH.
I'pomoBi komtu Ha Jlemo3uTHUN PaxyHOK IOPHIMYHOI OCOOM — HEpE3UACHTa MOXKYTh IE€PEPaxOBYBATUCS 3 HOTO
BJIACHOTO IUIATIKHOTO PaxyHKY, BIAKPHUTOrO B HEOAHKIBCHKOTO HajaBaya IJIATDKHUX IOCIYT, Ta MOBEPTAaTHCA Ha
TaKW{ MIATDOKHAKA paXyHOK MicIisi HACTaHHs OOCTaBUH iX TMOBEpHEHHS, BH3HaYeHUX JlOroBOpOM, KpiM BHIAJKIB,
nepeadaueHNX 3aKOHOJIaBCTBOM YKpaiHU.

15.1.15.3. IHo3emHUM#i iHBecTOp (B pO3YMiHHI IHOro TepMiHy 3rimHo [lomoskeHHS MPO 3aXOAM 3aXUCTy Ta
BU3HAYEHHSI MOPS/IKY 3A1MCHEHHS OKPEMHX OIlepaiiii B iHO3eMHil BaIliOTi, 3aTBepkeHoro HBY) po3minnye Bkiaza
(mermo3uT) y TpUBHAX/IHO3eMHIH BaiOTI B baHky Ha JIOTOBIpHMX 3acajax IUIAXOM Iepeka3y KOITiB Ha Jlerno3uTHuit
paxyHOK B baHKy 3 iHIIMX paxyHKiB OO iHBecTOpa B YKpaiHi Ta/ab0 3 HOro paxyHKiB i3-3a KOpPJOHY.

15.1.15.4. Koty 3 Jleno3uTHOro paxyHKy iHO3eMHOTO iHBECTOPa MOBEPTAIOTHCS:
1) Ha #ioro paxyHku B YKpaiHi Ta/a00 32 KOPJIOHOM;
2) Ha IHBECTUI THUH/TIOTOYHUH PaxyHOK/KOPECIIOHICHTCHKHA paxyHOK THIIIOTO 1HO3EeMHOTO

1HBECTOpa/Hepe3nIeHTa, SKOMY Oyl BIJICTYIJICHI IpaBa BUMOTH 32 JIOTOBOPOM OaHKIBCHKOTO BKJIAY MO0
BUIUIATH I'POLIOBOI CyMH (BKJIa/ay) Ta MPOLEHTIB Ha Hei.

15.1.16. Oco6muBocTi yknaganus Jloropopis Jleno3uty Ha BuMory «OmiaJHuid paxyHOK»
15.1.16.1. Posmimenns Jeno3uty Ha BUMory «OmagHuii paXyHOK» 341MCHIOETHCS BiINOBIAHO 10 1ux [paBui.
15.1.16.2. SAxmo Kiient He monoBHUTH [lenmo3uTHUil paxyHOK Ta/abo He 3AIMCHUTH YacTKOBE 3HATTS KOLITIB 3

Jleno3uTHOTO paxyHKy MPOTSATOM JIBAHAMIATAMICSYHOTO CTPOKY 3 gatm HamaHHs Kiientom mo bamky 3assu-
JloroBopy Ta/a00 3aJIMIIOK KOIITIB Ha [leno3uTHOMY paxyHKY ckjianae meniie Hixk 1000 (ogHa THcs4a) rpuBeHb a00
eKBiBaJIEHT 1Mo Kypcy HarioHanpHOro 0aHKy YKpaiHM Ha JaTy po3paxyHKY eKBiBaJIEHTY, TO Jemo3uTHHII paxyHOK
3aKpUBAETHCS, a Jisi JIoroBOpY NPHITUHIETHCS. 3AIUIIOK T'POINOBUX KOWITIB Ha Jlemo3uTHOMY paxyHKy (B pasi
HasBHOCTI) y TAKOMY BHIIAJKY IIEpepaxoBYETHCS Ha BKa3aHMi B 3asBi-JloroBopi paxynok Kirienra.

15.1.17. Ocob6muBocTi yknaganaas CtpokoBux JloroBopis [leno3uty «/lemo3nTtHa jiHis 11 O13HEC-KITIEHTIBY:

15.1.17.1. Posmimiennst/3anydenns CtpokoBoro Jlemosuty «Jlemo3uTHa JiiHisg I O13HEC-KIIIEHTIBY 3MIHCHIOETHCS
BiAMOBiMHO 110 X [IpaBwi, yMoB BaHKIBCHKOTO JEMO3UTHOTO MPOMYKTY - "Jlermo3nuTHa JiHis s Oi3HEC-KITIEHTIB"
Ta ykiaaaeHux 3asBoro-JloroBopom OaHkiBchKoro Bkiany "JenosutHa minig" (Homatok 2.1. no [IpaBun) i 3asBamu —
Tpanmri ([Jomatok 2.2. no IIpaBwmr), sSiKi CKJIaNat0Th MJTICHAN JOTOBIp 0AaHKIBCHKOTO BKIIATY.

15.1.17.2. Vxnanenns 3asBu-loroBopy Ta ogopmieHHS B Mexkax naHoro [loroBopy 3asB-TpaHIUiB (I€HO3UTHI
TpaHIi) BigOyBaeThCs 32 BU3HAUCHOIO LIKAJIOIO MPOLEHTHUX CTaBOK Ta TEPMIiHIB, IO PO3MilleHi Ha caiTi baHky
www.banklviv.ua.
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15.1.17.3. MOoJIHUBICTh PO3MILIEHHS TPOLIOBUX KOIITIB HA ACMIO3UTHUX TpaHIIaX y Pi3HUX BaytoTax (TpUBHS/AONAp
CIIIA/eBpo) B Mexax J[orosopy. Ilpm mpoMy BiAKpHUBaeThCS €AWHUN JIENO3UTHUN paxyHOK, SKAH Oyne
BUKOPHCTOBYBATHCS JJIS BCIX JEMO3UTHUX TPAHIIIB B pO3Pi3i KOKHOI BATIOTH.

15.1.17.4. Bubip Bamoru JlenmosutHux TpaHInB 3aiiCHIOEThC BKilalHUKOM Ha WOTO pO3Cyn y TpuBHI, €Bpo abo
non. CIHA. Ilpu npomy, skmo BamoTa 4eproBoro JlemosutHoro TpaHIny € BiMIHHOIO BiJl BaJIOTH JIFOUUX
Henosutaux TpanmiB, mis oOmiky Takoro JlenosutHoro Tpanmy mo JlemosutHOro paxyHKy QOpMyeThCS
aHANITHYHUN paXyHOK (CyOpaxyHOK) y BiAMOBiIHIH BamtoTi.

15.2. [IponieHTHA CTaBKa

15.2.1. [IporienTHa craBka 3a J[emO3WTOM BCTAaHOBIIOETHCS 3THO 3 YMHHMMH B baHKy Ha NIeHb yKIIaJeHHS
JoroBopy ymMoBaMu 3airyueHHs1 6aHKIBCBKUX BKJIaJIiB (JETO3UTIB) BiATIOBIIHOTO BUY.

15.2.2. V 3anexHocTi Big Buay Jemosuty ymoBu [loroBopiB MOXyTh mependadaTé BCTAaHOBJICHHSI (JiKCOBaHOTO

pO3Mipy TMPOLEHTHOI CTaBKH MPOTATOM Bchoro CTpoky 3amydeHHs Jlemo3uTy, abo MOXIIHBICTH 3MIHH PO3MIpY
MPOLEHTHOI CTABKU MPOTATOM CTPOKY 3aimydeHHs [emno3ury.

15.2.3. BankoM Moe BCTaHOBIIOBATHCH MTPOIIEHTHA CTaBKa, PO3MIp SKOi 3aIeKUTh Bi cymu [lemosury.

15.2.4. Indopmariiss mpo YMHHY Ha MEBHY JaTy MPOIEHTHY CTaBKY 3a BiMOBIMHUM THUIOM Jlemo3uTy, SKIIO
ymoBH JloroBopy mependavaioTh 3MiHY pPO3Mipy TPOLEHTHOI CTaBKM HPOTATOM CTPOKY 3aiyueHHS [lemosury,
po3minnyetbest Ha OdiniiiHomy caiiTi banky.

15.2.5. BcTanoBnenHs nporieHTHOT cTaBKH 3a Jleno3uramu.

15.2.5.1. 3a CTpOKOBHM JIETIO3UTOM BCTAHOBIOETHCS (PiKCOBaHA MPOIIEHTHA CTaBKA MPOTSATOM BCHOTO CTPOKY Jii
Heno3uty.

15.2.5.2. 3a JlemosuToM Ha BUMOTY TNPOIICHTHA CTaBKa MOXKE 3MIHIOBATHCHh NPOTSITOM CTPOKY 3aTydeHHS
Jeno3uty BinmoBigHo 10 ymMoB Jlorosopy.

15.2.6. Y pazi 3MiHU pPO3MIpy MPOIEHTHOI CTaBku 1O JIemO3uTy B CTOPOHY 30UIBIICHHS HOBUH PO3MIp
MPOIICHTHOT CTABKU BBAXKAETHCS MOT0pKeHuM KitieHToM.

15.2.7. VY Bumajky 3MiHH pO3MIipy MPOIEHTHOI CTaBKH MO Jlemo3uTy Ha BUMOTY B CTOPOHY 3MeHIIeHHS baHk

3000B’s13aHu# TOBiToMuUTH 1po 11e KimienTta He misHime, Hix 10 14:00 romuHu 3a KUIBCBKUM 4acOM JIHS TaKOi 3MiHH
(abo y Oynb-skMid 4ac JI0 JHS 3MiHM TPOIIGHTHOI CTaBKHM) MUIIXOM po3MillleHHs iH(opMarmii npo 3MmiHM Ha
Odiniiinomy caiiti banky. HoBuil po3mip mnpoleHTHOI cTaBKM HaOupae YMHHOCTI 3 JaTH, OroJiomieHoi B
[loBigomieHHi i mie 10 mHA, TepeadadeHoro HacTymHuM lloBimomiieHHsM, HarlpaBneHUM baHKoM.

15.2.8. VY pasi He3roau i3 moBigOMIIEHUM baHkoMm po3mipom mporeHTHOi ctaBku Kili€eHT mMae mpaBo MpoOBECTH
oIeparilo MoBepHEHHA Jeno3uTy Ha BUMOTY.

15.2.9. Ocob6nuBOCTI HapaxyBaHHs Ta CIUIATH MPOLEHTIB 3a Jlenozuramu.

15.2.9.1. 3a CTPOKOBUMHU JICTIO3UTAMH:

15.2.9.1.1. [IporieHTrH Ha 3aMMIIOK KOIITIB, SKi 3HAXOAATHCA Ha JeMO3UTHOMY paxyHKY Ha KiHelb KOKHOTO IHS,

HapaxoBYIOTBCS Ta CIUIAYyIOThcs KIlieHTy 3a CTaBKOIO, BH3HAYCHOIO BiANOBINHO 10 3asBu-IloroBopy Ta IHMX
[MpaBun. HapaxyBaHHS Ta crulaTa TpOIEHTIB HAa 3aJIMIIKK KOINTIB Ha JIeMO3UTHOMY paxyHKY 3IiHCHIOETHCS Y
BamtoTi Jlemo3uty.

15.2.9.1.2. Ilin gac po3paxyHKy TpPOIICHTIB HE BPaxOBYEThCS JIEHb 3apaxyBaHHsS KOINTiB Ha PaxyHOK Ta JeHb
MOBEPHEHHS KOIITIB BKIIaIHUKY YW CIMCaHHS KOWITIB 3 PaXyHKy 3 1HIIUX TiJICTaB.
15.2.9.1.3. Bpaxoytoun 1m.15.1.6 nmx [paBun, micis BHeceHHs KOIITIB 10 baHKy B sikocti HOoBoro [lemo3uty abo

MOTIOBHEHHS paHime BHeceHOro [lemo3uTy (IoAaTKOBHII BHECOK) HapaxyBaHHS IMPOLEHTIB 3a TakuM JloroBopom
(oIaTKOBUM BHECKOM) 3A1HCHIOETHCS 3 HACTYIHOTO OnepamiifHoro aHs.

15.2.9.1.4. bank HapaxoBye mNpolEeHTH, BHXOJSYM 3 (aKTHYHOI KimbkocTi nHIB y [IpomeHTHOMY mepioni Ta
(haKTHYHOI KITBKOCTI AHIB y poui (365/366), 3 ypaxyBaHHSAM BUXiAHUX (HEpOOOUMX) /IHIB.
15.2.9.1.5. bank crnnauye (3apaxoBye) Ha paxyHOK KilieHTa mporeHTH, HapaxoBaHi 3a BinnoBigHui [IpoueHTHUMIA

nepiof, npoTsarom mnepinoro OnepariitHoro JHs, 10 HacTae 3a TakuM [IporieHTHUM mepiooM abo iHIY BHU3HAYEHY
JloroBopom JiaTy 3 BKa3aHoIo y 3asiBi-J{oroBopi nepioJuuHICTIO Ta B JIeHb 3aKpUTTA J[eMO3UTHOTO PaXyHKY.

15.2.9.1.6. Y BUMNAIKy OJAaTKOBOTO BHECEHHS KOMTIB Ha Jlemo3WTHWI paxyHOK (BKJIFOYAIOUM KaIliTalli3allito
MPOLICHTIB) JICHh TAKOTO BHECEHHS HE BKJIFOYAETHCS J0 PO3PaxXyHKY IPOIICHTIB 3a J0JaTKOBO BHECEHOKO CyMOI0. Y
BUIIAJKy YaCTKOBOTO 3HATTS KOIITIB 3 JIEMO3MTHOrO paxyHKY, MPOLEHTH 3a ILiH JCHb HapaXOBYIOTHCS TUIbKM Ha
cymy 3anumky Jlenosuty Ha J[emo3uTHOMY paxyHKY ITiCJISl YAaCTKOBOTO 3HATTS KOIIITIB.

15.2.9.2. 3a mero3utaMu Ha BUMOTY «OIamgauii paxyHOK»:

15.2.9.2.1. IIporieHTH Ha 3aJIMIIOK KOINTIB, SKI 3HAXOAATHCSA Ha JIEMO3UTHOMY paxyHKY Ha KiHEIb KOXKHOTO ITHS,
HapaxOBYIOThCSA Ta CIUIauyloThcs KITiEHTy 3a CTaBKOIO, BH3HAUYCHOK BimmoBimHO 10 Tapudie banky, 3asBu-
JloroBopy, yMOB fitouoro 6aHKIBCEKOTO MpoAyKTy Ta mux [IpaBui. HapaxyBaHHS Ta cIiaTa MpOIEHTIB Ha 3aTUIIIKA
KOIITiB Ha JIeTO3UTHOMY paxyHKY 3MIHCHIOETBCS Y BaimtoTi Jlemo3ury.

15.2.9.2.2. [lig yac po3paxyHKy HpOLEHTIB HE BPaxOBYETHCS JEHb NMOBEPHEHHS KOIUTIB BKIaJgHWKY UM CHHCAaHHA
KOIITiB 3 PaxyHKy 3 iHIIKX migcTas.
15.2.9.2.3. Bpaxosytoun m.15.1.6 uux [IpaBun, micns BHeceHHsS KomWTiB A0 baHKy B sikocTi HOoBoro [lemo3uty abo

MIOMIOBHEHHS paHille BHeceHoro Jlemno3uty (IoJaTKOBHII BHECOK) HapaxyBaHHS MPOILEHTIB 3a TakuM JloroBopom
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(mOMaTKOBUM BHECKOM ) 3MIMCHIOETRCS 3 HACTYITHOTO OIepariftHoro THs.

15.2.9.2.4. bank HapaxoBye mpoleHTH, BHXOIf49M 3 (aKTUYHOI KibKocTi nHIB y llpomentHomy mepiomi Ta
(haKTHUYHOI KITBKOCTI AHIB y poui (365/366), 3 ypaxyBaHHSAM BUXiZHUX (HEpOOOUMX) IHIB.
15.2.9.2.5. bank crutauye (3apaxoBye) Ha paxyHok KirieHTa TpoleHTH, HapaxoBaHi 3a BignoBimHuil [IporieHTHUI

nepioz, mpoTsrom mepiioro OnepariitHoro 1Hs, 0 HacTae 3a TakuM [IporeHTHIM TepiogoM abo iHITY BH3HAYEHY
JoroBopom maty 3 BKa3zaHO y 3asBi-JloroBopi nepiogAnyHICTIO, Ta B I€Hb 3aKPUTTA JleTI03UTHOTO PaxyHKY.

15.2.9.2.6. VY BHIaJKy YacTKOBOTO 3HATTS KOWITIB 3 J|€NO3UTHOTrO paxyHKy MPOLEHTH 3a Lel IeHb HapaxOBYIOThCS
TUTBKY HA cyMy 3anuiuky Jleno3uty Ha /lerno3uTHOMY paxyHKY ITICJISl YaCTKOBOT'O 3HSTTS KOIUTIB.
15.2.10. bank He HapaxoBye MPOIEHTH Ha cyMy Bkiaay 3 HacTymHOTO IHS, IO CIIAYE 3a IaTOK MOBEPHEHHS

Bknany, nepenbauenoro JloroBopoM, y BHMAAKy SIKIIO TPOLIOBI KOIITH/ MaiHOBI mpaBa mo JloroBopy Ha jaaTy
noBepHeHHs Bknany o0TshkeHi 3000B’sI3aHHAME yOJIi4HOTO a00 MPUBAaTHOTO XapaKTepy, a TAKOXK B pa3i HAsBHOCTI
IHIIMX 00CTaBHH, 3a SKHUX Yy BiANOBimHOCTI 70 yMOB JloroBopy baHk He moBepTae Bknan y maty nmosepHeHHs Brmamy
Ta xito Jlorosopy He npoaoBxkeHo CTOpoHaMHU.

15.2.11. [Topsinok nmoBepHeHHs [eno3ury.

15.2.11.1. [ToBepuenHs1 CTPOKOBOTO ACTIO3UTY.

15.2.11.1.1.  TloepueHHst CTPOKOBOTO AETO3UTY MPOBOAUTHCS baHKOM B JE€Hb 3aKiHUEHHS CTPOKY HOTO 3alydeHHS,
KU 3a3HadeHui y 3asBi-/loroBopi mpu yMmoOBi, 110 TpomloBi komTH Ta/ abo MaiHOBI mpaBa mo JloroBopy He
00TsDKeHi 3000B’13aHHAMU MyOIiYHOTO a00 MPUBATHOTO XapaKTepy, a TaKOX BiICYTHI iHIII 0OCTaBUHH, 33 SKHUX Y
BimmoBigHOCTI 0 loroBopy bank He moBeprae Brmas.

152.11.1.2. YV nenp, BctaHosineHudd JloroBopoMm st moBepHeHHST CTpPOKOBOTO [emMO3WTy, baHK caMocTiiiHO
nepepaxoBye cymy CTpPOKOBOTrO IEMO3UTY Ta CyMy HapaxOBaHHMX IPOLEHTIB Ha paxyHok KiieHTa, 3a3HadeHuil B
3asBi-Jlorosopi.

15.2.11.2. VY Bunanky posipanus JloroBopy 3 ininmiatuBu BxnagHuka, BiH 3000B’3aHuil monepeauTd baHK mpo
CBill Hamip He mi3Hime, HiX 3a 5 ('are) OnepamiiHUX THI NUIIXOM HOAAHHS BiANOBIAHOT MUCHMOBOI 3asBH.
[loBepuenHs cymu [lemo3uty Ta cruiaTa HapaxOBaHUX NMPOLEHTIB B JAHOMY BUIAJKY 3IiHCHIOETHCS IPH YMOBI, IO
rpomoBi KomTH Ta/ abo MaifHOBiI mpaBa mo JloroBopy He 00TshKEHi 3000B’s3aHHAMH MYOJIIYHOTO 200 MPUBATHOTO
XapaxkTepy Ta 3a BIJICYTHOCTI 0OCTaBHH, 3a SIKMX Yy BiamoBimHocTi 10 ymoB JloroBopy bank He moBepTae Brxian
BkrmagHuKy LUIIXOM TiepepaxyBaHHS BiANOBIIHOI CyMHM KOIUTIB Ha pPaxyHOK, 3a3HadeHudl B Jlorosopi, y
BIJIMOBITHOCTI 110 BW3HaueHUX JloroBopoM yMOB #oro posipBaHHs 3a iHimiaTmBoro Brxmamauka. JlomyckaeTbes
4acTKOBE MoBepHEeHHs cymu Jlenosuty Bknamuuky, skino e nepeabdavero numu [Ipasunamu ta JloroBopom.
IIpn nmoctpokoBomy posipsanHi JloroBopy 3 iHiniatnBu BknagHuka, npoueHTH Ha Jlenmo3uT HapaxoOBYIOTHCS Ta
CIIAYyIOTHCS 32 MPOLEHTHOO CTaBKOIO B pO3Mipi, BU3HAUeHOMY JloroBOpOM.
B ocranniit nens Ctpoky aii JloroBopy abo y BUIajKy HOro TOCTPOKOBOTO BUTpeOyBaHHS baHK mepepaxoBye cymy
Jlero3uty Ta CyMy HapaxOBaHUX IPOICHTIB Ha MOTOYHHWI PaxyHOK BKiajgHuKa, peKBi3WTH SIKOTO 3a3HAYAIOTHCS B
Horosopi.
VY pasi goctpokoBoro BUTpeOyBaHHs Jlenmo3uTy 1 mepepaxyBaHHS MPOIEHTIB 3a 3HIKEHOI MPOIEHTHOIO CTaBKOIO,
BHU3HAUYEHOIO B JJOroBOpi, pi3HUIlA MiX paHilie CIulayeHUMH baHKOM BiIIOBIHO 710 yMOB JloroBOpy IpoIlieHTaMu Ta
NepepaxoBaHUMU 3a 3HWKEHOIO ITPOLIEHTHOIO CTaBKOIO MPOLIEHTaMH yTpUMyeThesi bankom 3 cymu Jlenosuty.
VY pasi, SKIO AOXOAW y BHUIJISIAI NMPOLEHTIB, HAPaXOBaHMX Ha CyMy Jlemo3WTHOTO paxyHKy, BIAMOBITZHO [0
noyioxenb [loaTkoBoro kojekcy YKpaiHu MiUISraroTh OMOJaTKyBaHHIO, baHK Mae mpaBo YTPUMYBATH 13 CyMH
HapaxoBaHHUX/BUILIaYeHUX KITIEHTY TIPOLIEHTIB Ta TepepaxoBYBaTH Ha KOPUCTh Ta HA PaxyHKA BH3HAYCHOTO
3aKOHOJABCTBOM BiAmOBigHOTrO Oromxkery abo baHky (skmio Takuii mojatok Bxe OyB mepepaxoBanuil bankom 1o
BIJITIOBIZTHOTO OOJDKETY 332 paXyHOK BJIIACHUX KOINTIB) CYMH T'POIIOBHX KOIITIB B PO3MIpi TAKOTO TOAATKY/300pYy.
KiienT npMm Takox nopydae baHky 3aidCHIOBATH iHIIIIOBaHHS Ta BMKOHAHHS onepallii 3 jge0eTyBaHHsS PaxyHKiB
Kiienra Ha cyMy 3a3Hau€HHMX rPOIIOBHUX KOIITIB, 3 iX MOJANBIINM IepepaxyBaHHsIM, K 3a3HAYE€HO BHUILE.

15.2.11.3. HoctpokoBe poszipBannsa [oroBopy CTpOKOBOro AEMNO3UTY, YMOBaMH, SIKOTO HE IependadeHo MpaBo
BknajHuka Ha WOTO pO3ipBaHHS, JOIMYCKAETHCS 32 3BEpHEHHSM BKIIaJHUKa y BUTNAJKY MOYATKY MPOIEIYpH
MPUITUHEHHS, JIikBigauii BrinagHuka sk 10puudHoi ocodu, abo NpupiBHAHUX 0 HUX mnpouenyp. lloBepHeHHs cymu
Jlemo3uty Ta clulaTa HapaxOBaHHUX IPOLEHTIB BiOyBaeTbes 3 BpaxyBaHHS BUMOT 1. 15.2.11.2. nux Ilpasun. Ilpu
JIOCTPOKOBOMY po3ipBaHHI Takoro JloroBopy 3 iHilfiaruBu BxianHuka, npoieHTH Ha Jemo3uT HapaxoBYHOThCS Ta
CIUTaYyIOThCs Ui J{eno3uTiB B HaI[lOHANBHIM BaIOTI 3a MPOLEHTHOIO CTABKOIO B PO3MIpi, IO BCTAHOBJICHA 3a
JeTI03UTaMu Ha BUMOTY «OLIagHuii paxyHOK», a i J|eno3uTiB B iHO3eMHIH BaJIOTi - 3a MPOLEHTHOIO CTaBKOIO B
po3Mipi O (HysIb) MIPOLIEHTHUX IMyHKTH. Po3ipBanHs J[0oTOBOpIB ¥ MOPSAAKY Mepen0adeHOMY M ITyHKTOM € IPaBOM
banky.

15.2.12. YactkoBe a00 MOBHE CIMCAHHS KOWITIB 3 J[€MO3UTHOIO paxyHKY Ha KOPHUCTh TPETiX OCIO 3MiHCHIOETHCS
3TiAHO 3 TIOJIOKEHHSIMU YHHHOTO 3aKOHOAABCTBa YKpainu. [Ipu crimcanHi KOIITIB HA KOPUCTH TPETiX 0Ci0 MpOLeHTH
Ha Jlenmo3uT HapaxOBYIOTHCS Ta CIDIAYYIOTHCS 3a 3HIDKCHOIO MPOIICHTHOIO CTaBKOIO B PO3MIipi, 3a3HAYCHOMY B 3asBi-
Jlorosopi.

15.2.13. [loBepuenHs Jleno3uTiB HEPE3UACHTIB — iIHBECTOPIB 3AIMCHIOETHCS B MOPSAKY Ta Y CTPOKH, epeadadeHi
HOPMAaTUBHO-NIPaBOBUM akTamu HamioHaneHoro OaHKy VYKpaiHHM, IIO PEryJIIOIOTh TMOPSAAOK 1HO3EMHOTO
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IHBECTYBaHHS B YKpaiHy.

15.2.14. bank ve noBeptae Bknan y KinneBy naty 3a ymoBu:

15.2.14.1. Ilpuiiaarts bankom Ha o00mik IloBimomiieHHS Tpo OOTSHKEHHS Bixm BiiIagHwka, HaIpaBJICHOTO Ta
CKJIaJIeHOro y BiamoBimHocTi 10 ymoB IlpaBun Ta BimcyTHOCTI MUCBMOBOI 3roaum OOTsKyBaua Ha TOBEPHEHHS
Brmany. Y Bumanky mpen’siBieHHsa no banky mmcemoBoi 3rogm OOTskyBada Ha moBepHeHHS Brutamy, bank
moBepTae Bxian y BiAmOBiTHOCTI 10 YMOB TaKOi 3TOJIH;

Ta/ abo

15.2.14.2. orpuMaHHs bankom mosimomienHs Bix OOTsKyBaua IMpo HASBHICTH MiACTaB Uil 3BEPHEHHS CTATHEHHS

Ha mpenMeT OOTSHKeHHSA, SKUM € MaiHOBiI mpaBa Ha Bxmanm, 3a ymoBu o0Omiky B banky IloBimomienHs mpo
ob0TsokenHs Bin Kiienra, mepenbadenoro [lpaBumamu Ta/ abo HasBHOCTI B J[lepkaBHOMY peecTpi OOTSDKECHB
pyxoMoro MaiiHa iHopmaLii Mpo peecTpalilo OOTSDKEHHA MaHHOBMX MpaB Ha Bkian B iHTepecax Takoro
O06T1soKyBada, mmpo o 3a 3anuToM bankom dhopmyetbest Butar 3 JlepkaBHOTO peecTpy OOTsDKEHB PYXOMOTO MaifHa.
bank He mepeBipsie HasABHICTD IMIICTAB IS 3BEPHEHHS CTATHEHHS Ha MPeAMET OOTsDKCHHS, SIKUM € MaiHOBI ITpaBa Ha
Bxkuan, 3a3HaueHUX B OTpUMaHOMY HUM Bij OOTsKyBaya MOBIJOMJICHHI. YCs BiINOBIANBHICTh 332 MMPABOMIPHICTh
3BepHEHHS CTATHEHHS TOKIAfaeThcs Ha Briagawmka Ta/abo oci0, B iHTepecax SKMX HAKIaJeHO OOTSHKEHHS Ha
MaiHOBI mpaBa Ha Bxman. VY Bumajgky BHHHKHEHHS/HAsBHOCTI criopy Mik Brxmagawkom Ta OOTsHKyBaueM IOJO
MPaBOMIPHOCTI 3BEpHEHHS CTATHEHHS, bank BukoHye BuMoru OOTsDKyBaua, a CIip Mpo 30MTKH 3aBlIaHi CTATHEHHIM
BUpimyeThes Mixk Brinamaukom ta O0TsokyBauem 6e3 ydacTi banky.
Axmo IloBimomneHHs mpo o0TsHkeHHS, nependbadeHe IlpaBuwmamu, Ta moBimomieHHs Bix OOTsKyBada, Tpo
HasBHICTh IMIJCTaB JJIs 3BEPHEHHS CTATHCHHS HA MPEAMET OOTSDKEHHS, SKUM € MaiHOBI NpaBa Ha Bkian, mMaroTh
pO30KHOCTI B yMOBax OOTSKCHHSI IIOJO po3Mipy OOTsKeHHs, BaHKk 37iiiCHIOE TEpeBipKY YMOB OOTSIKCHHS B
HepxaBHOMY peecTpi 0O0TsDKeHb pyxoMoro MaitHa Ta y KinneBy naty He moBepTtae Bxnan/ yactury Brimany y cywi,
IO BIATIOBimae po3mipy, OOTsDKEHHS, 3a3HaueHoMYy B JlepkaBHOMY peecTpi OOTsSKEeHb pyXOMOro MaiHa, a y
BUMAJIKY BiZICYTHOCTI B [lepkaBHOMY peecTpi OOTsXKEHb pyXOMOro MaifHa iHdopMalii oo po3Mipy OOTsDKEHHS, Y
CyMi, IIIO BiATIOBifae, po3Mipy oOTsKeHHs, 3a3HadeHoMy B lloBimomiteHHi Bix OOTshKyBada mMpo HasBHICTH MiJCTaB
IUIs1 3BEPHEHHS CTSATHEHHS Ha IPEAMET OOTSHKEHHSL.

15.2.15. 3a yMmoRH, 110 1ito JJoroBopy He npoaoBxeHo BriiagHUKOM B OpsAKY HepeadadeHomy umu [paBuiam
Ta HasiBHI 0O0cTaBUHH, ependaveHi m.15.2.13 uux [IpaBun bauk y KinneBy nary noseprae yactuny Briagy B cywmi,
IO TepeBullye po3Mip 3abe3neueHol oOTsHKeHHSM BuMorn OOTsDKyBada Ha HOTOYHHMH paxyHOK Bknannuka,
PEKBI3UTH SIKOTO 3a3HaueHi y 3asiBi, AKIO iHIIMHA MOTOYHME paxyHOK BkiajHuka aisi moBepHeHHS Brxiagy He
3a3Ha4YeHUH y HOT0 OKpeMiii 3asBi.

15.2.16. SAxmo mito JloroBopy He MpOIOBXKEHO BKIaJHUKOM B MOPSIKY, rependadeHomy umu [lpaBumamu, Ta
Ha KinneBy mary bank He mMae MOXIMBOCTI MmoBepHYTH Brulagnuky cymy Bxnamy y 3B°s3Ky i3 THUM, IO I'DOLIOBI
KOIITH/MaliHOBI TipaBa 1o Bkiamy, o0TsbkeHl 3000B’sI3aHHAME My0JIIYHOTO a00 MPUBATHOTO XapakTepy Ta/ abo 3a
HasBHOCTI oOcraBuH, mnependadeHux 1.15.2.13 mmx [lpaBwi, noBepHenHs Brxmany smificHroeThcs bankom Ha
HACTyMHUH poOOYMH JEHb, WO CIiAY€ 3a NATOK MiATBEPIKCHHA y BCTAaHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu nopsiiKy MpHUITMHEHHS! 00TSHKEHHS TPOIIOBUX KOIITIB/MAafHOBUX TPaB 3a BiJNIOBITHMM JIOTOBOPOM Ta/ abo
Ha HACTYITHUI poOOUMIA JIeHb, 110 CIIIAYE 3a THeM oTpuManHs bankom Bijg OOTsHKyBadya MMCHMOBOTO MOBIOMIICHHS
PO MPUIIMHEHHS! OOTSHKEHHS MalHOBUX NpaB Ha Bxman ta/ abo muceMoBoi 3rogu OOTsKyBaua Ha HMOBEPHEHHS
Bxnany, minmuc OOTsbkyBaua/ ynmoBHOBaxkeHOI ocobu OOTspKyBaya Ha BKa3aHUX JIOKYMEHTaX IMOCBIIUY€ETHCS
HOTapialbHO 200 3aCBIIYYETHCS YITOBHOBaKEHHM TIpalliBHUKOM BbaHKy Ta 3a yMoBH, 110 Bkiiag B moBHOMY 00cs3i He
CTATHYTO (crucaHo) 3 PaxyHKy Ha BUKOHaHHS 3a3HAa4e€HUX 3000B‘s13aHb BrulagHuka.

15.3. [IpaBa Ta 060B’sI3KH CTOPIH.

15.3.1. bank mae npaso:

15.3.1.1. BHKOPUCTOBYBATH I'POIIOBI KOIITH KiTlieHTa MpOTATOM CTPOKY, BU3HaUeHOro JloroBopom;

15.3.1.2. BCTAHOBIIIOBATH OOMeEXeHHs MoxummBocti KirieHTa 37iHCHIOBATH JOJATKOBE BHECEHHS KOIITIB Ha
Jleno3uTHuil paxyHOK IEBHOIO CYMOIO;

15.3.1.3. BuMarartu Bij KitieHTa Hayle:kHOTO BUKOHAHHS 00OB’s3KiB Tepes baHKoM BiNIMOBIIHO 10 TIOJIOXEHb IIHUX
[Ipaswr;

15.3.1.4. BuMaratu Bin KitieHTa HafaHHS JOJATKOBHX BIJJOMOCTEH/TOKYMEHTIB Y pa3i HEOOXiIHOCTI MPOBEACHHS

normbneHoi ineHTudikamii, a y Bunaaky HeHanaHus KiieHtoMm Takux Bimomocteil/moxkyMmeHTiB bank mae mpaBo B
OJTHOCTOPOHHBOMY TIOPSIKY po3ipBatu JloroBip Ta 3akpuTH Jlemo3uTHUN paxyHOK. 3aJIUINOK TPOIIOBUX KOIINTIB Ha
Jlenmo3uTHOMY paxyHKY HepepaxoByeThcst KimieHTy BimmoBigHO 10 yMOB JloroBopy;

15.3.2. Bbank 30008B's13aHMI:

15.3.2.1. MTOBIIOMUTH TIOJATKOBHH oOpraH TMpPO BIOKPUTTA (3aKpUTTSI) PaxyHKy y CTpOK, mependadeHuid
3aKOHOJ/IaBCTBOM Y KpaiHHU.

15.3.2.2. HapaxoByBaTH Ta ciutadyBaTh KirieHTy miporieHTd 3a JIemo3WTOM BIATIOBIHO 1O YMOB, BH3HAYCHHX
3asBoro Ta rumu IIpaBmramu;

15.3.2.3. y IeHb, BU3HaUeHHUH JloroBopom, moBepHyTH KitieHTy cymy Jlemo3uTy Ta CIDIaTHTH CyMy HapaXOBaHHX

HpO]_IeHTiB Bi,Z[HOBi,Z[HO JO BU3HAYCHUX Z[OFOBOPOM YMOB;
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15.3.2.4. 3a JlenosutoMm Ha BuMory bank 3000B’s3anuil noBepHyTr KiieHty cymy Takoro Jleno3uty Ta cruiaTuTH
CyMy HapaxOBaHHX MPOIICHTIB 3TiIHO 3 yMOBaMHU JloroBOpy Mpu YMOBI, IO TPOIIOBI KOIITH Ta/ a00 MalfHOBI IpaBa
mo JloroBopy He OOTspKeHI 3000B’S3aHHSMH MyONiYHOTO ab0 MPHUBATHOTO XapakTepy, a TAaKoK BIICYTHI IHIM
00CTaBHHM, 3a SIKHX Yy BignoBigHocTi 1o HoroBopy bank He nmoBeprae Bxnag B neHb 3BepHeHHs KitieHTa 3 BUMOTOIO
npo moBepHeHHs Jlerno3uty Ha BUMOTY abo 3aificHeHHs omeparii moBepHeHHs Takoro [emosuty uepe3 Cucrtemy
«Kmient-iaTepuer-6ank». lloBepHenns Bxiamy abo 1oro 4acTWHM 3A1HCHIOETHCS baHKOM He Mi3HiNIe HACTYHMHOTO
OmnepauiiiHoro AHS micist oTpuMaHHs Bumorn.

15.3.2.5. y BHIAJAKY po3zipBanHs JloroBopy 3 ininiatuBu Bknannuka bank 3000B’s13aHul TOBEpHYTH BKIagHUKY
TPOIIOBI KOIITH MTPH YMOBI, IO TPOIIOBI KOty Ta/ 200 MaifHOBI mpaBa 1o JloroBopy He 00TsbKeH1 30008 I3aHHAMEI
myOaigHOTO 200 MPUBATHOTO XapaKTepy, a TAKOXK BIACYTHI 1HII 0OCTaBHHM, 32 SKHUX y BIANOBiIHOCTI 10 JloroBOpy
Bank He moBeprae Bknan cymy Jleno3uty Ta CIiaTUTH CyMy HapaxOBaHUX MPOLEHTIB 3TiHO 3 ymMoBamu JloroBopy
Ta 1ux llpaBun He mizHime, HiX Ha 6 (moctuit) OnepaniiHuil 1eHh 3 MOMEHTY OTPUMaHHS BiATIOBITHOI 3asBU Bif
Bkragauka, SIKIIO iHIIE HE BCTAHOBJIEHO yMOBaMH J[oroBopy.

15.3.3. Kitient mae mpaBo:

15.3.3.1. OTPUMYBATH MPOLIEHTH 3a BkiagoM 3rigHo 3 yMoBamH, nepeadadeHuMu JJoroBopom;

15.3.3.2. y IEHb Ta Ha yMOBaX, BHU3HaueHHX JloroBopoMm, oTpumaTu cyMmy Jlemo3uTy Ta cyMy HapaxOBaHHUX
MPOLICHTIB;

15.3.3.3. npu yknaaeHHi [loroBopy CTpOKOBOTO JENO3UTY 3BEPHYTHCH 10 BaHKy Ans OTpUMaHHS PO3PaxyHKY

noxofiB Ta Butpart Kiienra - ¢hizugHOi 0cOOH-TIAPHEMIIS, TOBS3aHUX 3 po3MimIeHHsIM CTOPOKOBOTO BKJIALY, SIKUI
MOBHHEH BKIIOYATH iH(QOpMaIito, iepedadyeHy YAHHAM 3aKOHOJABCTBOM YKpaiHU Ha JIaTy 3BEPHEHHS.
15.3.4. Kiient 30008’ 13aHuii:

15.3.4.1. BUKOHYBATH IOJIOKEHHs JJoroBOpy Ta IOTPpUMYBAaTHUCh YMOB, Ha SIKUX po3MimeHui Jleno3ur;

15.3.4.2. y BUTIAJIKy po3ipBanHs CTPOKOBOTO JETO3UTY 3 BIACHOI iHINIaTUBH, MOBiMOMHUTH baHK Tpo CBiil Hamip B
HOPSIIKY, BCTaHOBJIEHOMY Liumu 1IpaBuiiamu;

15.3.4.3. y BHIAAKY, SKIIO ymoBamMH JloroBopy mependadaeTscss MOXIMBICTh 37iMiCHeHHS BximamgHuKOM

JOJIATKOBOTO BHECEHHsS KOIITIB Ha J[lemo3uTHWH paxyHOK, HajaTd baHKy BiANOBIIHY TUIATDKHY 1HCTPYKIIiFO
npoTsaroM OnepariitHoro yacy JiHs 31HCHEHHS BIJOBIIHOT OTIepaIlii;

15.3.4.4. 3a0e3rmeunTr BU3Ha4YeHy J[0roBOpOM CyMy KOINTIB Ha BIACHOMY IOTOYHOMY PaxyHKY JUIS ITOJAJIBIIOTO
3niicHeHHs baHKOM iHIiIIFOBaHHS Ta BUKOHAHHA oriepaiii 3 nebetyBanHs Paxynky KiienTta a6o, 3anexHO BiJ yMOB
JloroBopy, nepepaxyBaTu Taky CyMy KOIITIB Oe3rocepeiHbo Ha Jleno3uTHui paxyHok B baHky;

15.3.4.5. y BHIAJAKY, SKIIO ymMoBamu JloroBopy mnepemnOavaeThCsi MOMKIIHMBICTh 4acTKOBOI Buaadi BxmamHuky
KOIUTIB 3 J[€eN03UTHOTO paxyHKy MPOTSArOM CTPOKY 3aiyudeHHs Jeno3uty, Hanatu baHky maTikHy 1HCTPYKILiO PO
nepepaxyBaHHs BIJIMOBITHOI CyMH KOIITIB 3 JI€MO3UTHOTO paxyHKY Ha MOTOYHHMH PaxyHOK BKiaJHHMKa MPOTSATOM
OnepaltliiHOTo Yacy JiHs 3AIHCHEHHS BiIIOBIIHOT OTIepaIlii;

15.3.4.6. y BUMAJAKY, SKIIO MOTOYHWH paxyHOK Bxiamnuka, Ha skuil baHk 3[iHCHIOE TIepepaxyBaHHS CYMH
Jlero3uty Ta HapaxOBaHMX MPOLEHTIB B 1IHO3EMHIH BaJIOTi BIIKpUTHI He B baHKy, a B iHIIii1 OaHKIBCHKil yCTaHOBI,
CIUIATHTH KOMICIIO 3a TiepepaxyBaHHs KOIITiB B iHO3EMHill BaIOTI y cyMi, BU3HaueHii B Tapudamu, 1o Ail0Th Yy
banky Ha MOMEHT 3iCHEHHS oneparii;

15.3.4.7. HajaBaTH Ha BUMOry baHKy M0JaTKoBi BiIOMOCTI/ JOKYMEHTH Ul HPOBEACHHS HOro moriauOieHoi
ineHTHdIKaLIii;
15.3.4.8. JOTPUMYBAaTUCh BHMOI' UYHHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY 4YHCII BHKOHYBAaTH BHUMOTH

HOPMAaTHUBHO-NIPaBOBUX akTiB HarioHanbsHoro 6anky YKpaiHU OO PEKUMY BUKOPUCTaHHS J[eMO3UTHUX paxXyHKIB,
ymoB Jlorosopy, 1ux [Ipasun ta Tapudis banky;

15.3.4.9. HIOpivHO, B CTpOoK j0 01 JIOTOro MOTOYHOrO POKY, MiATBEP/UKYBATH B MUCHMOBIH (hOpMi 3aHINOK
kowTiB Ha J[lemozutHOMy paxyHKy cTaHoM Ha Ol ciuns. Y Bumagky HeoTpuMaHHS bBaHKOM miATBepKEeHHS
3aJIMIIKIB KOIITiB Ha Jlernmo3uTHUX paxyHKax KiieHTa mpoTsIrom 3a3Hau€HOro CTPOKY, 3aJIMIIOK KOIITiB BBAXKAETHCS
miaTeeppkeHuM KiieHToMm.

15.3.5. BianosiganbHICTh CTOPIH.

15.3.5.1. 3a HEBHKOHaHHs a00 HeHalle)kHe BHUKOHaHHS yMOB JloroBopy CTOpPOHHM HeCyThb BiJIIOBINANBHICTD,
nepeadadeHy MoJI0KEHHIMH YHHHOTO 3aKOHOIaBCTBA Y KpaiHu.

15.3.5.2. Bank He Hece BiANOBIAAIBHOCTI 3a CIIMCAHHS OaHKAMH-KOPECHIOHACHTaMU CyM KOMIiCii IIpU 3apaxyBaHHi
cyMmu Jleno3uTy Ta HapaxoBaHUX MPOLEHTIB Ha MOTOYHUH paxyHOK BxmagHuka (crocyerscs JIenmo3uTiB B iHO3EMHUX
BaJTIOTaxX).

16. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM 3 BUKOPUCTAHHAM
BAHKIBCBKOI INTATI?)KHOI KAPTKH
16.1. [Nopsinok BigKpUTTS Ta 00CIyroByBaHHs PaxyHKy.
16.1.1. bank na migcraBi Hamanmx KIlieHTOM BIIITOBIZHO 10 BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU
nokyMeHTiB BinkpuBae Kmienty Paxynok, Bunyckae ta Hanae Knienty BIIK Ta I1IH-xon no Hel, a Takox 3abe3neuye
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3MiMCHEHHS PO3paxyHKiB 3a OmepallisiMu, 31iicHeHnMH 3 BUkopucTanHsaM bIIK, B mexxax Burparroro miMiTy.

16.1.2. Bank 3mificHIOE KacoBe OOCIYrOBYBaHHS PaxyHKIB Ta 3[IIHCHEHHS IUIATOKHHUX orepariii mo PaxyHky
3TiJHO 3 3aKOHOJABCTBOM YKpaiHW, HOPMAaTUBHO-TIPAaBOBUMH akTamMu HamioHanpHOro 0aHKy YKpaiHU, B MeXax
KOIITiB ButparHoro nimiTy.

16.1.3. ITopsimok BukopuCTaHHS PaxyHKy peryJlO€TbCs YMHHUM 3aKOHOJABCTBOM YKpAaiHH, a TaKOX LUMHU
YwmoBamu. I'pomnosi komrtu 3 PaxyHky He MOXyTh OyTH BuKopucTaHi [epxatenem 3 sukopuctanasam BITK ms:

- pO3paxyHKiB 3a 30BHIIIHLOEKOHOMIYHHMH JJOTOBOpaMHU (KOHTPaKTaMH),
- 3[iliCHEHHS iHO3eMHUX 1HBECTHLIN B YKpaiHy,

- 3[iliCHEHHS IHBECTHII] pe3nIeHTa 3a MeXi YKpaiHH,

- OTpUMaHHA 3apOOITHOI IJIATH Ta IHIIMX BHUILIAT COLIAaIBHOTO XapaKTepy.

16.1.4. 3milficCHEeHHs MIATOKHUX omeparlliii 3 BukopuctaHHsM BIIK 31iiCHIOEThCSI B TIOPSAKY Ta BIAMOBIAHO JI0
YUHHOTO 3aKOHOJABCTBA YKpaiHu.

Komrn 3a mnatbkHUMHK onepanism, 3miicHeHIMH JlepikaTeneM 3 BUKOPUCTAaHHAM KapTku, BBaXalOThCs BUIAHUMH

Knienrom mig 3BiT Hepxaremo Kaprtku, a ix BukopucTaHHA Mae OyTH MiATBEPIKEHO BiANOBIIHUMH 3BITHHUMH

JOKYMEHTaMH.
16.1.5. KoHTpo:b 32 HiTbOBUM BUKOPUCTAHHAM KOIITIB 3 PaxyHKy 3ailicHIOeThCS KitieHToM.
16.1.6. Hdo MomeHTy oTpuMaHHs baHKOM TOBIIOMIIEHHS MpPO BiIKPUTTS PaxyHKy 3 BiAMITKOIO MPO B3STTA

paxyHKy Ha OOIK y KOHTPOJIOIOYUMX OpraHax, omneparii 3a muM PaxyHKOM 3iHCHIOIOTBCS JHIIE i3 3apaxyBaHHS
komriB. Bukopucranus KapTku 3 MeToro, 0 HE BIANOBia€ YMHHOMY 3aKOHOAABCTBY YKpaiHH, B TOMY YHCHI 3
METOI0 OIUIATH BapTOCTI TOBapiB abo MOCHyr, 00Iir SKUX 3a00pOHEHO YWHHHMM 3aKOHOJABCTBOM YKpaiHH,
3a00pOHSIETECSA. Y BHIAIKY BHUSABICHHS bankom ¢akTy BukopuctaHHs KapTku 1 3mifiCHeHHS MPOTHIPABHUX Iiit
bank 3amumrae 3a co0oro mpaBo HamaHHS iH(OpMAaIii y TpaBOOXOPOHHI OPraHM 3TiJHO 3 BCTAHOBJICHWM YHMHHHUM
3aKOHOJIAaBCTBOM Y KpaiHU IOPSJIKOM.

16.1.7. Koxna omepaitist 3a PaxyHkoM 111010 Bua4i a00 BHECEHHS IOTIBKOBUX KOIITIB B Kacy banky/baHkomar
abo B Kacy iHIIOTO 0aHKY CynmpoBOIKYeThCcS Bumaudero Jlepxkaremo Yeka [lnmarikHoro Tepminana. JlogatkoBo 10
BKa3aHUX JOKyMeHTIB Jleprkarenro Moxke OyTH HajgaHa IUIaTDKHA IHCTPYKIs. Jlep)kaTenb cTaBUTh CBill miamuc Ha
UX JOKYMEHTax, MOMepeHhO MEepeBipUBIIM, 110 CyMa, 10 Oyjia BHeceHa / 3HATa 3 PaxyHKy, BiAmoBimae cymi
(haKTUYHO BHECEHHX / 3HITHUX KOIITIB.

16.1.8. Po3paxynku 3a Onepauisimu 3 BukopuctanusiM BIIK, BukoHanuMu Ha Teputopii YKpainu, 301HCHIOIOTECS B
TPUBHI.

16.1.9. [lonoBHeHHs1 PaxyHKiB, BIIKpUTHX B 1HO3EMHIN BaltOTi, 1HO3EMHOIO BAIIIOTOO, KA BiIPI3HIAETHCS Bij
BaJIOTH PaxyHKy, He 3/IIHCHIOETHCA.

16.1.10. Koy, mo HagxonsaTh Ha PaxyHOK 3 METOIO HOro MOMOBHEHHS Y BaOTI PaxyHKy, 3apaxoBYIOTbCS Ha

HBOTO y ToW camuii OnepauiiHuil IeHb 3 MOMEHTY iX OTpuMaHHs baHKOM 3a yMOBM 3a3HauyeHHs y IJIATIXHIH
IHCTpPYKIIii Ha mepeka3 KOoImTiB HoMepy PaxyHKy Ta mpi3Buia, iM’s Ta mo-6atbkoBi KiienTa — ¢iznyHoi ocodn —
HiANPHEMIIsS/ HARMEHYBaHHS FOPUAMYHOT OCOOH, TIPEICTABHUIITBA IOPHIMYHOI 0COOM — HEPE3HICHTA.

16.1.11. V pa3si ininitoBanHs Kiientom mnepeka3y 3 PaxyHky, sikuil mijuisirae mepeBipiii bankom 3rigHo BUMOT
3akoHy Cnionyuenux IlItatie Amepuxu «IIpo nogaTtkoBi BUMOTH 10 iHO3eMHHUX paxyHKiB», baHk 3 ypaxyBaHHSM yacy,
HEOOX1AHOTO AJIS 3A1MCHEHHS TaKol EePEeBipKH, MOKe BUKOHYBATH BiIOBIAHUH Nepeka3 Ha onuH OnepauiiHuii 1eHb
JIOBIIIE BCTAHOBJICHOT'O UMK Y MoBamHu cTpoky. KiieHT nopydae banky 3ilicHeHHS! BKa3aHUX Omepallii y BU3HadeHi
CTPOKH Ta HAJIa€ 3roJly Ha iX BUKOHAHHSI.

16.1.12. VY pasi ininitoBanas KiieHToMm mnepekasy, skuil mianmagae mig giro 3akoHy Ykpainu «llpo myOGmiumni
3aKkymiBii», KiTeHT 10aTKOBO JI0 MIATIXHOTO JOPYYeHHs Hajae 1o banky HaCTyIHI CynpoBiIHI IOKYMEHTH:

- 3BIT IIPO PE3YJIbTaTH 3AIMCHEHHS IPOLIEAYPH 3aKyIIiBIIi;

- JIOTOBIp NPO 3aKyMiBJIIO;

- piuHMil TUIaH 3aKyNoK Ta 3MiHM 70 HbOro (y BiAmoBigHOCTI A0 4. 1 cT. 4 3akony Ykpainu «llpo myOniuni
3aKyMiBIi»).

VY Bunanky HagaHHs KilieHTOM He TOBHOTO IMaKeTy JIOKYMEHTIB, 3a3HaYCHUX BHILE a00 HaJaHHS HEHAJICKHUMHU

YHHOM O OpMIICHHX JIOKyMeHTiB, bank moBepTae KiieHTy riartixkHe JOpydeHHs MO0 3/IiHCHEHHS TiepeKasy, KUl

nianagae mig giro 3akony Ykpainu «IIpo myOmivuni 3akymniBii» 6e3 BUKOHAHHS.

16.1.13. VY pasi, ko BamoTa po3paxyHky 3a Onepamiero 3 BukopucTanHsM BIIK BifpisHseTbes Bia BamoTH
BemeHHA PaxyHKy, baHk 3milicHIOE 1i KOHBEPTAIiI0 3a KypCcOM, BCTAHOBJICHHMM baHKOM Ha JCHb BHKOHAHHS
orepalii, 3 MOoJAJIBIINM MepepaxyBaHHsIM CyMH onepaiii 3 PaxyHKy y BasoTi 10ro BeJjeHHSI.

16.1.14. BukonanHs maTikHOI omepariii 3 BUKOpUCTaHHAM KapTku y pasi, SKio Bamora PaxyHKy BiApi3HAETHCS
BiJl BaJIIOTH NepeKa3y MPOBOAUTHCS HACTYITHUM YHHOM:

16.1.14.1. 'V pas3i, skmo BamoTolo mpoBeneHHs Orepartii 3 BukopuctanHsM Kaptku e Jlomap CIIIA, €Bpo abo
I'puBHA Ta Taka BaloTa BiApi3HAETHCS BiA BamioTH PaxyHky, Bank mepepaxoBye 3 PaxyHKy KOIITH Yy BamioTi
BeZIeHHS PaxyHKy y cyMi, o ekBiBasieHTHa cymi Oneparii 3 Bukopuctanasim BITK. Cyma Onepauii 3 BUKOpHUCTaHHS
BIIK mnepepaxoByeTbcsi y BalloTy BeJ€HHA PaxyHKy 3a KypcoMm, BCTAHOBJICHHMM baHKOM Ha J€Hb BUKOHAHHS
mnaTbkHOl orepartii. I[adopMmariis mpo kypem bamky mms mpomeaeHHs Omepariii 3 BukopuctanHsM BIIK
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po3miiyerbest Ha OdiniiHoMy caiiTi BaHky;

16.1.14.2. 'V pas3i, axmo Baigtora Oneparrii 3 BukopuctanasaM BIIK e BiamiaHaoro Bix Jomapa CIIA, €Bpo abo I'pusHi i
Taka BaJIOTa BIJIPI3HSETbCA BiA BallOTH BeleHHS Paxynky, bank 3fiiicHioe mepepaxyBanHs cymu Omnepanii 3
BukopuctanHsaMm bBIIK y Bamori PaxyHky B po3Mipi, IOCTaTHbOMY AJsl PO3pPaxyHKy 3 OaHKOM-eKBailpoM 3a
npoBeneHy Omnepariro 3 BukoprctanasMm bIIK. Cyma no mepepaxyBanHs BucTaBiseTscs [InaTikHorO cucTeMOrO Ta
nepepaxoByeThesi baHKOM y BaliOTy BeJieHHsI PaxyHKy 3a KypcoM, BCTAHOBIICHUM baHKOM Ha JieHb IepepaxyBaHHsL.
Indopmanis nmpo kypeu banky mist npoBenenns Onepauiit 3 BukopuctanHsaM BIIK posmimyetsest Ha OdiniiiHomy
caiiti banky.

16.1.15. [IpouenTHa cTaBKa Ta MOPSIIOK HApaxXyBaHHSL.

16.1.15.1. bank 3000B’s3y€ThCsl MPOBOAMTH HapaxyBaHHA TNPOLEHTIB 3a 3aJUINKOM KOWITIB Ha PaxyHky 3
pukopuctanHsaM bBIIK Kiienta B banky, y po3mipi Ta B MOpsAAKy, BCTaHOBIEHOMY mniroummu Tapudamm, i
3apaxoByBaTH iX MIOMICSYHO Ha Iei paxyHOK KiieHTa He mi3Hime, HiX B ocTaHHId Onepariitauii 1eHp TOTOYHOTO

MiCSILIS.

16.1.15.2. IIpouenTn 3a 3amumkamu KomTiB Ha Paxynky 3 BukopuctanasM BIIK Kimienra B banky HapaxoByrOThCs
Ta BUIIAYYIOTHCS Y BAJIFOTI PAXYHKY.

16.1.15.3. [Tpu HapaxyBaHHI MPOLIEHTIB MPUIMAETHCS (PaKTHYHA KUTBKICTP JHIB B POIIi, MiCSIIIi.

16.1.15.4. ITix yac po3paxyHKy IPOIICHTIB HE BPAXOBYETHLCS JICHD MepepaxyBaHHs KOIITIB 3 PaxyHKy.

16.1.15.5. [IporienTn 3a 3ammmkamu komriB Ha lloTouHomy paxynky Kiienta B baHky HapaxoByroThCs Ta
BUILIAYYIOTHCS Y BAIIOTI PaxyHKY.

16.1.15.6. bazoro mist HapaxyBaHHS MPOIEHTIB € (paKTHYHUH 3aMUIIOK KOMTiB Ha [loTO4HOMY paxyHKY 3a KOXKEH
JIeHb Tepiofy, 3a KW TaKi MPOIIEHTH HAPaXOBYIOTHCHL.

16.1.16. Bank mocriiiHo inpopmye KitienTa mpo pyx KowTiB (Hajgae BUMUCKY) N0 PaXyHKyY 3a TOTIOMOTOO TIOCITYyTH

GSM-6ankinr, a Takok KiieHT Mae MpaBO OTPUMATH BHITUCKY 3a CBOIM 3allUTOM OJUH Pa3 MPOTITOM
KaJleHAapHOTO MicsIsl Ha Oe30IuraTHi OCHOBi. YcCi HACTYIHI 3alWTH IIOAO OTPUMAaHHS BHITMCKUA MPOTITOM
KaJIeHIapHOro Micsus TapudikyroThes 3riqHo TapudiB banky. KiieHT Hece BiAMOBiANBHICTD 32 OTPUMAHHS LOTO
pyxy KowTiB (Bumucku). KiieHT 3000B’s13y€Thesl HE Mi3HIMIE 15 4mciaa KOXKHOTO Micsllsl, HalaBaTH B MHCHMOBIN
¢dhopMi o banky cBoi mpeTeH3ii 3 HEOOXiTHUMH JTOKyMEHTaMH (KOTIii YeKiB, paXyHKiB, TUIATIXHUX JOPYUYEHD 1 T.IL.).
SAxmo KitieHT y BcTaHOBIEHHIA MM ITYHKTOM TePMiH He Tpe]l’ sIBUB MPETeH3il y MICEMOBiH (opMi, BBAXKAETHCS, 110
Knient miareepkye 1i onepatii. Jlo BperymoBaHHs mpeTeH3ii, mo Haaidnua B baHk, panimie crucani cyMu 1O
PaxyHky He BigHOBIIOIOTBCS. Kili€eHT, He HagaBIIM /IO TMEPIIOrO JIIOTOrO HACTYIMHOTO POKY MpPETEeH3id Moo
3anuiKy Ha PaxyHKy, BKa3aHoro y Bummcii 3 paxyHKy CTaHOM Ha HepIe CiYHS IONEePEAHBOT0 POKY, MiATBEPIKYE
LeH 3aJIMIIOK.

16.1.17. Bunmcku nipo pyx komTiB mo PaxyHky MoxyTs OyTn chopMoBaHi BIacHUMHU criiaMu KitieHTa, SKIo BiH
Kopuctyerbest nociyramu Cucremu «Krient-IntepHer-0ank», a6o bankom 3rigHo i3 3anmutom Kitienra. Ilepioa
¢dbopMyBaHHs BHUITUCKH 3 iHimiaTuBH Kiienta He oOMexyerses. Kpim iHdopmartii npo pyx komriB o PaxyHky, y
Bumnuciii MOXyTh 3a3Ha4yaTHCsA BIAOMOCTI 1110A0 3MiHM TapudiB, 3MiHM pPO3MIpPy HPOIEHTHOI CTaBKH, IO
HapaxOBYEThCS HA 3AIHINKU KOmTiB Ha PaxyHky (y pasi iHilmifoBaHHS baHKOM BiANOBIAHMX 3MiH), 3aKiHYCHHS
cTpoKy nii KapTkwu, sika BuUmyIeHa 10 BianoBimHOro PaxyHKy, a Takok CyMH 3a0OpPTOBaHOCTI, SIKi MMiJISTAI0Th 0
CIUIaTH.

CropoHHu TOMOBHIINCH, 110 Kili€eHT He 3BIILHAETHCA BiJ 000B’SI3Ky BHKOHaHHS 3000B’s3aHb 3a J[oroBopom, SIKIIO
BiH HE 03HaHOMJIFOETHCS 3 BIJOMOCTSIMH, 1110 3a3Ha4aloThcsl bankom y Bunuci.

16.1.18. Ha cymy HecankuionoBanoro osepapadTy, 110 BHHHKIA Ha paxyHKy KiieHra, omepauii mo skomy
3MIACHIOIOTHCS 3 BUKOpUCTaHHSIM KapTku, Ha nmoyarok OnepariitHoro jaus, baHk HapaxoBye MPOIEHTH.
16.1.19. IIponentn 3a HecankuioHoBanuM oBepApadTOM HapaxoBYHOTbCs Yy BamoTi HecankuioHoBaHOTO

oBepApadTy B ocTaHHIM OnepalliiHuil IeHb MICSIIs, BKIIFOYAIOYH HOT0, a TAKOXK MTPU KOYKHOMY 3apaxyBaHHI KOIIITIB
Ha PaxyHOK 3a mepioJ] 3 JJaTH OCTAaHHLOTO HapaxyBaHHs MPOIIEHTIB JI0 JaTH 3apaxyBaHHs KoIITiB Ha PaxyHok. [Tpu
PO3paxyHKy HpOLEHTIB HE BPAaxXxOBYETHCS JE€Hb BUHHMKHEHHs HecaHKumioHOBaHOTO oBepapadTy Ta BPaxOBYETHCS
JIeHb ToramieHHst cyMH HecaHkmioHoBanoro oBepapadTy. Po3paxyHOK MpOIEHTIB 3MiHCHIOETHCS 32 YMOBHY
KUIBKICTB JHIB Yy poiri 360 HiB.

16.1.20. [Tpu HagXo0KEHH] KOWITIB HA paxyHOK KitlieHTa, BOHH pO3MOALISIFOTECS Y HACTYITHIH YeproBOCTi:
1) y mepmy 4epry CIUIA4yrOTBhCS MPOCTPOYCHA JO MOBEpHEHHS cyMmMa HecaHkiioHoBaHOro oBepapadrTy Ta
MPOCTpOUEHI IporeHTH 3a HecankiiionoBaHuit oBepapadr;
2) y HOpyry depry cluiadyloTbcs cyma HecankuioHoBaHoro osepApadTy Ta TPOLEHTH 3a KOPUCTYBaHHS
HecankuionoBanum oBepapadTom;
3) y TpeTIO Yepry CIIauyrThCs HEYCTOMKA Ta 1HINI IUIATEKi BIAMOBIAHO 10 TapudiB, a TaKOXK IHIIHX IUIATEKIB,
HEYCTOHOK, ependaueHnx numu [lpaBuiiamu, penira KOITiB 3aIMIIa€ThCsI HAa paxyHKy Kiienra.

16.1.21. [epenik mocnyr, mo HagaoThes bankom, iX BapTicTh MOXYTh OyTH 3MiHEHI y BHUNAAKY HpPUHHSATTSI
YITIOBHOB)KCHUM OPTaHOM baHKy BiAITOBITHOTO PillICHHSI.
16.1.22. Knient nopyuae banky, a bank mae mpaBo iHilifoBaTH Ta 34iHCHIOBAaTH omepalii 3 e0eTyBanHs PaxyHky

KiieHta HacTymHHX CyM IpOIIOBHX KOWITIB B OyIb-AKil BamioTi Ta 3 OyAb-skuX paxyHkiB KimieHTa, siki BIIKpHTI B
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banky:

- cymu Bcix 3aificHermx Omepamiii 3 BukopuctanHsM bIIK, nHapaxoBanmx mpoueHTiB, Hemo3BomeHmx
oBepapadTiB, MPOCTPOYCHOI 3a0OPrOBaHOCTI, KOMICiH, KypCOBUX pIi3HHIb, IUIaTy IO MPETEH3IfX,
HEMATBEp/PKEHUX OaHKOM-CKBAHpOM, IHII TIJIaTeXi, SKI CTalW HACIiJKOM a00 BHUHUKIM B 3B‘S3Ky 3
BukopucrantsM BIIK, BimmosigHo mo Tapudis;

- CyMH TPOIIOBHX KOIITIB Ha BIANOBiNHI paxyHKH baHky Ta/ab0 BigmOBiIHOTO OFOMKETY, HEOOXIMHWUX IS
MMOBHOT'O BUKOHAHHS mojanux KinieHToM, sik Ha ManepoBUX HOCIAX, TaK 1 B €JICKTPOHHOMY BUTJISAL 3asB(1) TIPO
MPOJIaK 1HO3EMHOI BATIOTH Ta/a00 3asB(M) MPO KYITIBIIO iHO3EMHO1 BATIOTH 32 1HO3EMHY BAITIOTY Ta/a0o0 3asB(H)
PO KYMIBIIO 1HO3EMHOI BaJIOTH, B T.4. YTPUMaHHS KOMICil, TOJATKiB Ta OOOB’S3KOBHX IIIATEXIB,
nependaueHuX YMHHUM 3aKOHOJIJABCTBOM Y KpaiHH, Ta iHIIKUX CYM B PO3MipaX Ta BaJIIOTax BKkazaHuxX KiieHToM y

TaKUX3asBax;

- CYMH 3TiHO TTOBIIOMIJICHB BiJ{ iHIIUX OaHKIB — IHIIIATOPIB PO HECAHKIIIOHOBAHNH TIepeKa3 KOIITIB 3 PaXyHKY
TUIATHHUKA.

16.1.23. IniniroBanHs Ta 3ailicHeHHs: bankoM omnepariii 3 nebetyBanns Paxynky KiienTta Mmosxe 311HCHIOBATUCH, SIK

Oe3nocepeIHFO HA BIIACHY KOPHCTh Ha BIANOBiMHI paxyHKH baHKy Ta/ab0 Ha KOpHCTH Aep)KaBH Ha BiAIOBIIHI
paxyHKH OrO/KEeTy, Tak 1 Ha paxyHku KiieHTa 3 momaipImuM TepepaxyBaHHIM TPOMIOBHX KOINTIB HA BiAMIOBiAHI

paxyHku baHky.
16.1.24. Kowmiciiina BUHaropoza 3a mociyru baHKy CTATY€ThCS BUKITFOUHO BHAIIOHAJBHIN BATIOTI.
16.1.25. Jns crutat KOMICiifHOT BUHArOpo v 3a omepamisMu 1o PaxyHKy, 10 BIIKPUTHN B iHO3EMHIN BaIOTI, 3

PaxyHKy nepepaxoBYIOThCSA KOIITH B 1HO3EMHIN BaJIIOTI Ta 3MIMCHIOEThCS X Mpoaaxk Ha MiKOaHKIBCBKOMY

BaJIOTHOMY pUHKY YKpainu (Hamaii — MBPY);

16.1.26. Jlnst 3nificHeHHS omepalliii 3 mpoiaxy iHo3eMHoi BamtoTi Ha MBPY Kitient nopy4ae bauky:

- IepepaxyBaTH KOIITH B iHO3eMHIiM BamroTi 3 Paxynky Kiienra y poswipi, nependadeHomy Tapudamu Ha
BHU3Ha4YeHUM baHKOM PaxyHOK;

- 3AiMCHHUTH MpoJax iHo3eMHOT BayitoTh HAa MBPY;

- KOWITH B Hal[iOHAJIBHIM BaIOTi, OTpUMaHi BiA Mpojaxy iHozeMHOi BaxroTh Ha MBPY mo xypcy MBPVY Ha
JeHb MPOAAXy, NepepaxyBaTy Ui CIUIaTH KOMIiCiHHOI BUHAropoau Ha BU3Ha4YeHU baHKOM paxyHOK oO0JiKy
JIOXOIIB.

16.1.27. Sxmo KiieHT Oakae 3MIHCHUTH BHECKM Ha MHIATPUMKY MOJITHYHUX MAPTiid, TO BiH JOJATKOBO JIO
BIJTNIOBITHOTO IUIATKHOIO JOPYYEHHS Hajae 10 baHKy MUCbMOBY 3asiBy PO BiICYTHICTH OOCTaBHH, 3a SKUX HE
JIONYCKAEThCS 3MIHCHEHHS! BHECKIB Ha MIATPUMKY IMOJIITHUYHUX IApTid, BCTAHOBJICHOI YMHHHM 3aKOHOJABCTBOM
VYkpainu ¢opmu. be3 mnomaHHs BHIlE3a3HAUCHOI 3asBU IUIATDKHE IOPYYEHHs IMOAO 3IMCHEHHS BHECKY Ha
MiATPUMKY TTOJTITHYHUX TapTiii HEIPUITMAEThCS.

16.1.28. Ilpm 3milicHeHHI TIATOKHAX omepariii 3 BukopuctaHHsMm Kaptku Ta/abo ii peksizutiB, bankom, 3
ypaxyBaHHSM PU3HK-OPIEHTOBHOTO IiJIX0y MOXKE 3aCTOCOBYBaTHUCsS TexHouoris 3D Secure (3a yMOBHU 3aCTOCYBaHHs
i€l TeXHOMOTii eKBaHPHUHIOBOIO YCTaHOBOIO, IO HAJA€ BiJMOBIHY ITOCIYTY TOPTOBINO), TIPU SKiH AJIS 3aBEPIICHHS
IIaTiKHOI omeparlii 3 BUKopucTanasM KapTku Ta/abo ii pekBi3uTiB, JlepkaTento KapTh MOXe OyTH 3alpONOHOBAHO
BBECTH OpPUTIHAJIBHUN YHCIOBHH MapoJib, M0 HAIXOJIUTh Ha HOMEp MoOUThbHOTO TenedoHy JepkaTens KapTw,
3a3Havuenuit y 3assi-[orosopi (Homatoxk 3 g0 uux IlpaBuwn), y Burmsimi SMS-moBimomneHns. Tpan3zakiii
niarBepukeri 3D Secure 3rigno npasun MIIC He miasraoTh OCKap>KEHHIO.

16.1.29.  Ilpu naganni BIIK Visa Platinum ix nep>kaTensiMm aBTOMaTW9YHO HiAKIIOYAEThCs Mmociayra « KoHckepk-cepBicy
Bix Visa. ITocnyra «Koncbepk-cepBic» Hamaerbess MIIC VISA ska i nepeabavae iHopMaliiHy MIATPUMKY Ta
OpraHi3aiiifHy TOTIoMOry, IO HpaIoe 24 roguHu Ha 100y, 7 JHIB Ha TIKICHD 10 BCbOMY CBITI.

16.1.30.  epxaTenb MOXe O3HaHOMUTHCH 3 yMOBaMH mociyrd «KoHChEpX-cepBic», y TOMY YHCIi 3 IEpesikoM
MOJJIMBUX TIOCIYT Visa Ta iHINOK iHpopMalier, B 4aT-00Ti Visa, a Takoxk 3atenedonyBasmu 10 KoHTakT 1IeHTpY
MIIC.

16.1.31.  Bigkmouenns Bij mociayru Visa «KoHchepk-cepBicy BiOyBaeThCs y pasi:

— 3akputts KapTku, mo Oyna migkmodena 1o nociryra «KoHchepik-cepBicy»;

— 3aBepIIeHHs TepMiny aii KapTku, 10 sikoi minkimrodeHo nociyry «KoHcsepk-cepBic» Ta BiIMOBH BiJl IEPEBUITYCKY Ha

HOBUH TEPMiH.

16.1.32.  baHk Mae mpaBo MPUITUHHUTH HajaHHs nocinyru «KoHchepK-cepBicy y pasi, SIKIIO KIIEHT-IepKaTeNlb KapTOK
Visa Platinum mae 3aboproBaHicTe MO CIUiaTi KOMiciidi BiAmoBizHO 10 TapudiB baHky mpoTsArom TpboX OCTaHHIX
KajeHgapHux MicsauiB. [Ipo npunuHenHs HaganHs nociyru «KoHcsepik-cepic» baHk MOBIOMIIsIE KIIiEHTA MUIAXOM
HaJICHJIaHHS BIIITOBITHOTO IOBIIOMJICHHS 3aco0amul iH(OpMaIliiHO-TeIeKOMYHIKAIlIMHUX CHCTEM, 30KpeMa, aje He
BUKJIIOYHO, 3ac00aMH €JIEKTPOHHOI TOIITH; 3aC00aMH CUCTEM TUCTAHIIIHOTO 00CIYTOBYBaHHS KIE€HTIB («IHTEpHET-
Bankinry), nopigomienus CMC Torro.

16.1.33.  IloBTopHe migKMIOYeHHS 10 TOCIyTH «KOHCHEPXK-CEPBIC» MOXIIMBE JIAIIE 32 YMOBH BIJICYTHOCTI
MIPOCTPOYEHOI 3a00ProBaHOCTI 3a KOMICIAMH, HapaxoBaHMMHM 3rigHO Tapudis baHky, B pamMkax SKuX BHITymIcHa(-1)
Kaptka(-n).
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16.2. IIpaBa Ta 000B’I3KH CTOPiH

16.2.1. Kiient 30008’ 3yroThCS:

16.2.1.1. o3HaiiomuTH [lepxareniB kaptok 3 nuumu [IpaBunamu ta Tapudamu. BiamosinaneHicTh 3a JOTpUMaHHS
HOPM, BHKJIQJIEHUX Y [[bOMY IyHKTI, Hece KimieHT;

16.2.1.2. JMOTPUMYBAaTUCh BHUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY YHCII BHUKOHYBATH BHMOTH

HOpMaTHUBHO-TIpaBoBUX akTiB HBY mono pexumy BukopuctanHs PaxyHky, BUKOHyBaTd yMOBHU JloroBOpy, WX
[Ipasun ta Tapudis banky momo ob6cmyroBysanns bIIK;
16.2.1.3. KOHTPOJIIOBATH PyX KOIITIB 3a PaxyHkoM Ta noBigomistu bank npo onepariii, SKi HIM HE BAKOHYBaJIUCS;
16.2.1.4. HE BHMKOPHCTOBYBaTH PaxyHOK mJis 3MiMCHEHHS/TIPOBEACHHS (iHAHCOBUX OIEpalliif, MOB’sA3aHUX 3
Jeramizamiero (BiAMHBaHHSM) JIOXOMIB, OJEPKaHWX 3JIOYMHHUM IIIISIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HHIIICHHS,

16.2.1.5. 3MIMCHIOBATH KOHTPOJIB 32 JOTPUMaHHAM JlepxaTensiMu mpaBwl KOpucTyBaHH KapTkamu, 3a3Ha4eHIMU B
HoroBopi;
16.2.1.6. 3a0e3neynT OTpUMaHHA BinmoBimHuM Jlepkarenem B banky emitToBaHol Ha Horo im’s KapTtku pasom 3

[MIIH-kouBepTOM Ta HamaHHsA JlepxkaTtenem JOKyMEHTiB/BimoMocTeld, HeoOXigHmx baHKy g mpoBeneHHs
inentudikanii epxatens;

16.2.1.7. y pasi Brpatu abo kpanaikku BIIK abo y Bumanky ix kommpomerariii, Kimient abo [epxateni 30008’ 13aHi
BXKHUTH HACTYITHHUX 3aXO[iB:

16.2.1.7.1.  moBimomutu mpo 1ie bank 3a Homepamu Tenedony:
- 0800 50 58 48 (+38 032 235 06 40) — po6oui axi 09:00-19:00
abo
- 0800 50 55 55 (+38 044 290 93 10) — nito000B0O;

16.2.1.7.2.  He mi3Hime 3 (TphOX) poOOYMX AHIB MICIsI YCHOTO MOBiAOMIIEHHS 3rimHo 3 1. 16.2.1.7.1. mux IlpaBun
3BEpHyTUCS A0 baHky 3  kiomotaHHsM — nOpo  Bumyck HoBux BIIK y 3B’s3ky 3 iX
BTPaTOIO/KPai>KKOI/KOMITPOMETAIII€10, IUIIXOM O€3M0CEePEIHLOT0 oJaHHsI 10 baHKy MUCHEMOBOI 3asIBH;

16.2.1.8. orpumatu B banky Burotosieny BIIK He mi3Himre, Hixk depe3 3 (Tpu) Micslli i3 MOMEHTY HaJaHHS
3asBU PO BIAKPUTTS PaxyHKy;

16.2.1.9. CaMOCTIHHO PEryJIIOBaTH B3a€MOBIIHOCHHM 3 JlepXaTelsiMU CTOCOBHO 3IIMCHEHHS BUTPATHUX
orepaiiiii 3a PaxyHkowm;

16.2.1.10. y BUnNaKy 3BinbHeHHs Jlepkarens Heraitno Bunyuntd BIIK y Takoro cniiBpoOiTHHKA 1 TOBEPHYTH il
B baHK B cTpok /10 5 (1°4TH) KaleHAapHUX JHIB 3 THS 3BUTLHEHHS TAKOTO MMPAaIliBHHUKA,

16.2.1.11. noBepHyT Kaptky no Banky micist mpunuHeHHs ii 1ii, a Takox y pasy posipsanHus Jlorosopy abo
3aKkpuTTs PaxyHKy;

16.2.1.12. y BumajKy mnpunuHeHHS 1ii [loroBopy Ha mizmcraBi 3asBu KitieHTa 3a HassBHOCTI y OCTaHHBOTO

3aboprosaHocti nepen bankoMm KitieHT 3000B’s3aHHMI TOracuTH Taky 3a0OproBaHICTh B JI€Hb MOJAaHHS 3asBH
LUISIXOM TONOBHEHHS PaxyHKy KomTamu y po3Mipi HasBHOI 3a0oproBaHocTi 3a PaxyHKOM Ta HapaxoBaHHX
MIPOIICHTIB;

16.2.1.13. 3abe3neunTy oTpuManHs Jlepkarensmu korii oopMileHOT KBUTAHIIIT Ta 30epiranus JlepxaTensimu
YeKiB Ta CIIMiB, IO MiATBEPUKYIOTh (aKT 3IiHCHEeHHS onepaimii 3 BukopuctanHsM bBIIK, mo MomeHTy
BiOOpa’keHHsI BiANOBIAHMX ONEpalii y IOMICSYHIN BUITMCII PO PYX KOIITIB 3a PaxyHKoM;

16.2.1.14. BIAMOBiAaTH 3a Bci omepanii, 3aiiicHeni 3 BukopuctanHsMm BIIK, B T.u. 3a omepanii, 3aificHeH1
TpeTiMU 0cOOaMH JI0 MOMEHTY OTpuMaHHs bankom moinomienHs npo Brpaty BIIK;
16.2.1.15. y BHUNAAKY, SKIIO TOBap MOBEPHEHO ab0 MOCIyry He OTPUMAaHO B MOBHOMY 0OOCs3i, caMOCTiliHO

3BEPHYTHCS JO TOPTOBOi TOYKH, B SIKid Oyso mpupbaHo TOBap, HaJlaHO MOCIYTH, AJs OTPUMaHHSA PO3PaxyHKy 3a
HOBEPHYTUH TOBap ab0 He HaJaHy MOCIYTY;

16.2.1.16. BUTpayvaTH KOLITH, po3MillieHi Ha PaxyHky, nume B mexxax ButpaTHoro mnimiry;

16.2.1.17. y BHIIQJKY TIOMHJIKOBOIO 3apaxyBaHHsl bankom komTiB Ha PaxyHku B JeHb oTpumaHHs Big baHky
MUCHMOBOT'O ITOBIJIOMJICHHSI TIPO TIOMHUIIKOBHMI Tepeka3 Hajgath baHky TUIaTDKHY IHCTPYKINI Ha repepaxyBaHHS
MOMHJIKOBO 3apaxOBaHUX KOIITIB;

16.2.1.18. HECTHU BiAIMOBIAIBHICTD 32 CBOEYACHICTh Ta MPAaBHJIBHICTH ONOAATKYBaHHS omepaliii 3a PaxyHkom
BiJMIOBIZTHO 10 BUMOT YHHHOT'O 3aKOHO/IABCTBA YKpaiHH;

16.2.1.19. 3a0oponutu Jlepskarensm BIIK posronomrysatu ITIH-konm Ta/abo peksizutu KapTku, mepemaBaTi
BIIK B xopuctyBanHs TpetiMm ocobam Ta 30epiratu [1IH-kox pasom3 BIIK;

16.2.1.20. MOIIOBHIOBATH PaxyHOK TakuM YWHOM Ta y TaKMid CTpPOK, o0 3abe3medntd baHKy MOMIIHBICTBH
3MIMCHIOBATH 1HIIIFOBAHHS Ta BUKOHAHHS OTepallii 3 1ebeTyBanHs PaxyHKy;

16.2.1.21. He mi3Hime 1 (0HOT0) Micslls 10 3aKiHueHHs cTpoky Aii BIIK 3aificHuTr 01Hy 3 HACTYTTHUX il

16.2.1.22. 3BEpHYTHUCSA 10 baHKy 3 3258010 Mpo BUITyCK KapTku Ha HOBUIA CTPOK;

16.2.1.23. 3BepHYTHCA 10 baHKy 3 3asB010 1po 3akpuTTs PaxyHky Ta npunuHenHs aii KapTku.

16.2.1.24. [Ipu momanni no banky 3asB, Bkazanux B m. 16.2.1.22. ta m. 16.2.1.23. mux IIpaBwi, ogHOYacHO
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noeepuyTu Kaptku 1o banky;

16.2.1.25. orpuMmaru Bummcky mpo 3anumok Paxynky cranom Ha 01 cigHs y crioci6, BusHaueHui JloroBopom,
Ta HaJaTu MiATBep/KeHHs baHKy Tpo BINMOBIAHICTH MpoBeneHHX omepauiii mo Paxynky ctanom Ha 01 ciyng
B cTpok 70 0 1 mroToro morouHoro poky. fAxmo miarBepmkenHs Bin KimieHTa y mHUcbMOBIiH (opMi PO 3aUIIOK
komTiB Ha PaxyHky cranom Ha 01 ciuns He oTpumane bankom B cTpok mo Ol JFOTOrOo MOTOYHOTO POKY, Cyma
3aJIMIIKY BBAKAETHCS IiATBEPIKEHOIO;

16.2.1.26. OTpUMYBAaTH IIOMicsiaHi Bunmcku B mopsaky, nependadennmu umu [IpaBrmamu;

16.2.1.27. HaJaBaTH HAa BUMOTY bBaHKy J0AaTKOBI BiJIOMOCTI/TOKYMEHTH JJisi TPOBEICHHS YTOYHCHHS
iHdopmartii mpo HEOro abo MPOBEACHHS MOTINOIeHOT MepeBipku KiienTa;

16.2.1.28. JUTsT OTpuMaHHS iHGopMarii moxo pyxy KomriB 3a Paxynkom uepe3 Konrakr-nientp banky

JepkaTens MOBHHEH YCHIIIHO MPOWTH mpouenypy laentudikauii depe3 Konrakt-ientp. Y BUDanky BiIMOBH
HeprkaTtens HamaTH HEOOXigHY iHOpMaLilo AJs NMpoBeAeHHs mpouenypu laentudikamii yepe3 KoHTakT-meHTp,
iH(OopMaIIis momo pyxy KOMmTiB 32 PaxyHKOM He HaJaeThCs, a BIIMOBITHA OTIeparlist He 37[iHCHIOEThCS;

16.2.1.29. 3 MeTolo oTpuManHsi [lepkarenem indopmanii mpo 3akinueHHs TepMminy nii BIIK, Ta s
miakmodenHs: nocayru GSM-banking B 3asBi Ha BUIYCK KOPIIOPAaTHBHOI TIATIXXHOT KapTKH 3a3HayaTh HOMEP
MoOinpHOTO Tenedony Jlepkarens Ta MOBLAOMISTH baHK Mpo 3MiHY TaKOTO HOMEPY MPOTATOM 3 JHIB 3 aTH HOTO
3MiHH OUIIXOM HamlpaBJIeHHS BiIIOBITHOTO MICEMOBOTO TIOBIIOMIIEHHS Ha aapecy baHky

16.2.2. Kitient mae paBo:

16.2.2.1. camocTiliHO po3mopsKaTrcs KomTamu Ha PaxyHky 3a gonomororo BIIK y mexkax ButpatHoro miMmiTy;

16.2.2.2. orpumyBatu Bummcku, mo BimoOpaxkaroTh pyX KOWITiB 32 PaxyHKOM, SIK BU3HAU€HO IUMH YMOBaMmH, a
TaKOX Y BUMAJKy BUHUKHEHHsS CHipHUX TpaH3aKLil;

16.2.2.3. Bumararu Bix baHKy Hajie’)KHOTO BUKOHAHHSI CBOiX 000B’s13KiB 3a JloroBopoM;

16.2.2.4. 'y pa3i BUHUKHEHHS CYMHIBIB IIOAO IOCTOBIpHOCTI HaBeneHOi y Bummcui indopmarii BiJHOCHO cTaHy
Paxynky Ta dakTy npoBeneHHs Tiel 4u iHIIOT omeparii, y TepMiH 1o 15-Te unciio (BKIFOYHO) MicsIls, HACTYITHOTO 32
MicAIIeM TPOBEICHHS OIeparlii, HaxaTu baHKy MMCHEMOBY MPETEH3II0;

16.2.2.5. 'y BuUNagKky BUHUKHECHHS MUTaHb W00 OJOKYBaHHS CyM KOINTiB Ha PaxyHky 3B’s3atucs 3 bankom 3a
HoMmepoM tenedony 0 800 50 58 48;

16.2.3. Bbank 30008’ s13y€eThCs:

16.2.3.1. 3abe3neuntu obciayroByBaHHs PaxyHky ta 3ailicHenHst Onepauiii 3 BukopucranasaM BIIK BinnosigHo mo
yMmoB JloroBopy, IMx YMOB 3 ypaxyBaHHSIM OOMeEXeHb, IO BCTaHOBIeHI KiientoM, bankoMm abo BiAIMOBiTHOIO
[T1aTi>KHOI0 CUCTEMOIO;

16.2.3.2. inpopmyBaru Kiienra mpo cran Paxynky, moxnmsi 3mian TapudiB y TOpSIKY, BCTAHOBJICHOMY I[MMU
[TpaBunamu/JloroBopom.

16.2.3.3. BUKOHYBaTH pO3MOPsKEHHs Jlepkarens mpo mepekas Ta/abo BUpady rpoIIOBUX KOIITiB i3 PaxyHky, a
TaKOX TPOBOJIMTH iHII OMeparii y HOpsIKY, BU3HAYEHOMY YHHHHM 3aKOHOJAaBCTBOM YKpaiHH Ta 3 ypaxyBaHHSIM
Yacy 1 mporeayp Ioa0 nepeBipku bankoMm BiIMOBIAHMX IUIATEKIB 3rigHO 3akoHy Criosydenux llltatiB AMepuku
«IIpo moaTKOBI BUMOTH JI0 IHO3EMHHUX PaXyHKIB»;

16.2.3.4. 'y pasi BcraHoBneHHsa bankom daxty riMoBipHOT Komnpomerartii BIIK Jlepxarens iHbpopMyBaT OCTAHHBOTO
mo tenedony, pakcoM abO EIEKTPOHHOIO MOIITOK PO HEOOXimHicTh OjokyBaHHs BIIK Ta mpo HeoOXimHICTh
3BepHeHHs Kiienta 1o banky mnsa Bumycky HoBoi BIIK BHacmigok ii kommnpomeranii, B HOPsIIKY BU3HAUYEHOMY B II.
16.2.1.7.2. nux IlpaBun;

16.2.3.5. micnsa otpumanns Bin Kmienra abo [lepkareniB moBimomienHs B nopsaky 1m.16.2.1.7 uux IlpaBun abo y
BUIIAJKy OTpUMaHHsS ioro 3roau Ha OjnokyBaHHs BIIK micns moeimomuienHss bankom KitieHTa BiAmoBimHO 10
m.16.2.3.4.uux YmoB, 3a010kyBatu BIIK;

16.2.3.6. 1o MOMEHTY MOBiJOMJIEHHS eMiTeHTa Mpo (akT BTPaTH IJIATIKHOTO 1HCTPYMEHTY Ta/ab0 iHAMBIgyanbHOL
o0uikoBoi iH(popMaIii Ta/abo0 BHUKOHAHHS MMOMHIIKOBOI IUIATDKHOI omeparlii 3 paXyHKy HEHAJIE)KHOTO IUIATHHKA
PHU3UK 30MTKIB BiJl BUKOHaHHS HEHAJISKHUX IUIATDKHUX ONepauiid Ta BiAMOBIAANBHICTH 32 HUX MOKIANAIOThCA Ha
KOpHCTyBaua. 3 MOMEHTY IIOBIJIOMJICHHSI KOPHCTYBadeM €MiTe€HTa NMpo (aKT BTPATH IUIATKHOTO 1HCTPYMEHTY
Ta/abo iHAMBIMyaNbHOI 00NiKOBOI iH(OpMalii pU3MK 30WUTKIB BiJl BUKOHAHHS HEAKIENTOBAHWX/HEHAJIC)KHUX
IUIATDKHUX OIEpaliid Ta BiAMOBIAAIbHICTh MOKJIAIAI0THCS Ha eMiTeHTa. MOMEHT, 3 SIKOI'O HACTa€ BIAMOBINAIbHICTh
eMiTeHTa, Ma€ OyTH 4iTKO BU3HAUYECHHH YMOBAMH JI0TOBOPY, YKJIAAEHOTO MK KOPUCTYBayeM Ta €MiTEHTOM.

16.2.4. y BHMAIKy 3akpuTTs Paxynky Ta npurmaeHHs mii BIIK 3amuimok KOIMTIB, MO 3HAXOMATHCS Ha PaxyHKy
HepepaxoByBaTH B MOPSIKY, lependaueHoMy JloroBopom;

16.2.5. y BUNAAKy OTpPHMaHHA NHChMOBOro 3amepedeHHs KiieHta mono CripHUX TpaH3akKUid 3OiHCHUTH
pO3CIiAyBaHHSI B CTPOK, BCTAHOBJICHHWM TNpaBmwiaMu [L1aTiKHOI CHCTEMH Ta BHYTPIIIHIMH HOPMAaTHBHUMH
IoKyMeHTamMu baHky;

16.2.6. mopivyHo ¢opmyBaTH Ta HampaBisaTh Kiienty, mo kopuctyerbes Cucremoro «KiieHT-iHTEpHET-0aHK»,
BHITHCKH TIPO 3aJTUIIOK KOMTiB Ha PaxyHky ctanoMm Ha 01 cidHs AJis 3BipKH Ta BiIIOBIAHOCTI MPOBEACHUX OIEparlii mo
PaxyHKy.

16.2.7. bank Mae npago:
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16.2.7.1. TepminoBo, 0e3 monepemxenHs Kiienra npunuautu odcimyrosyBanus BIIK abo Bumyunru ix y [epxarens
pu HeBUKOHAHHI 11. 16.2.1. iux [IpaBw;

16.2.7.2. BimmoBuTH y BuycKy/mepeBunycky BIIK 6e3 oOrpyHTyBaHHS NpPWYHH TaKOTO PIIIEHHSA, AKIIO TaKWi
BUIYCK/TIEPEBUIYCK CYNEpEUYNUTh UYMHHOMY 3aKOHOJABCTBY YKpaiHM a0o Moke mpu3BecTH 10 (iHAHCOBHX
30UTKiB/MOTipIIeHHS iMiIKy baHKy;

16.2.7.3. B OAHOCTOPOHHBHOMY MOPSAKY BiAMOBUTH B obOciyroByBaHHi BIIK, 3abiokyBaBmmM iX, y BHIQJAKY, KOJH
mpamiBHUKN baHky He MOXyTh 3B’si3atucs 3 [epxkarenem a6o KiieHToM uis oTpuMaHHS HOTO 3rofu Ha Iie, aje
MaroTh OOTPYHTOBaHI MiJ03pH B HECAaHKIIOHOBaHOMY BukoprcTanHi BIIK, mo Moxe mpu3BecTH 10 3aBaHHs 30UTKIB
Knienty abo banky. Binnosnenns obciayroByBanus bIIK y niboMy Bunaaky 3aiiicHIOETbCs 3a 3BepHEeHHAM Kitienta
miciis 3°sicyBaHHs 00cTaBuH BUKopucTanHs BIIK;

16.2.7.4. 'y pa3i BiacyTHOCTI MOXJIMBOCTI 3B’si3aTHcs 3 KiieHTOM y Bumajmkax Ta B MOPSIKY, BCTAHOBICHOMY II.
16.2.3.4. mux [IpaBwi, BcTaHOBUTH 0OMEXXEHHS Ha 31iicHeHHs Oneparrii 3 BukopuctanusaM Kaprku;

16.2.7.5. wnamaBatu Kiieaty mo Ttenedony, ¢dakcom abo eNeKTpOHHOI TMOMTOK iHGOpMAII0O 3 MUTaHb
o0ciryroByBaHHs1 PaxyHKy Ta BBeleHHS HOBUX MOCIYT;

16.2.7.6. 'y Bunanky HeBukoHaHHA KiienTom ymoB 1. 16.2.1.8. ux IIpaswun 3aumuTy BIIK. Omrara BapTocTi mocayr
3a Bumryck BIIK y Bumanky 3BeprenHs Kiienra no banky y cTpok, mo nepeBuniye 3 (TpH) MIcCsIl, 3MIHCHIOETHCS
3TiHO 3 PO3MipoM, BU3HaUeHUM Tapudamu;

16.2.7.7. Bumaratu Bix KiieHTa HamaHHS MONATKOBHX BiJOMOCTEH/IOKYMEHTIB y pa3i HEOOXITHOCTI MpOBENEHHS
yTOUHEHHs iH(popMalii mpo HbOro abo TMpoBeAeHHs HOoraubieHoi mepeBipku KitieHTa, a y BUMAAKy HEHaIaHHS
KiieaToM Takmx BimoMocTeil/mokyMeHTiB baHk Mae mpaBo B OZHOCTOPOHHBOMY TOPSIKY po3ipBatu Jlorosip Ta
3aKpuTH PaxyHoK;

16.2.7.8. mnpunuauTH HamaHHA nocayr Kimienty y pasi HeHamanas KiieHToM MOKyMeHTIB Ta/abo BigoMocTeH,
HeoOXxiguux baHky uis 37iiicHEHHS 3aX0/iB 3 (JiHAHCOBOT'O MOHITOPHUHTY;

16.2.7.9. 3ynuHATH HagaHHS MOCIYT 32 JlOTOBOpPOM y BHMAJKY, SKIIO HAa paxyHKy/paxyHkax Kii€eHTa HETOCTaTHBO
KOIITIB ISl OIUIATH BapTOCTI mociyr/komiciii banky BignosigHo mo TapudiB abo morameHHS MpocTpodeHoi abo
Oyap-sikoi iHmOI 3aboproBaHocti 3a [loroBopom. Ilicnmsi HamxomKeHHsS Ha PaxyHOK/paXyHKH KOWITIB B CyMi,
JIOCTaTHIHM JUIs OMJIaTH BapTOCTi mocnyr/koMiciii banky BiamosinHo 10 Tapudis, abo moramieHHst 3a00proBaHOCTI 32
JloroBopoM, HaJaHHs MOCIYT BiTHOBIIOETHCS;

16.2.7.10. BigmoBuTH KiieHTy B 00ciyroByBaHHi mo TenedoHy depe3 Konrakt-tieHTp banky B pasi HeycminiHoi
Inentudikanii yvepe3 Konrakr-ueHTp.

16.2.7.11. npwusynuautu mito BIIK ta/ado BimmoBuTn Kiienty y mepesunycky BIIK y pasi BigcyTHOCTI Oyb-sSKHX
oreparlii, oKpiM omepariii mo neberyBaHHO PaxyHka Ha cyMy KoMmiciii baHky Ta omepamniidi 1o 3apaxyBaHHIO
MPOIICHTIB 10 PaxyHKY, 10 sikoro emitoBaHo [1K, mpotsirom 12 (BaHaansTH) MicsIiB TiapsiI.

16.3. [IpaBuna kopucryBanss BIIK.

16.3.1. BIIK € Bmacuictio banky, Bumyckaetecs Ha iM’s Jlepkartens, HamgaeTbes Jlepkarenro B THMYacOBE
KOPHUCTYBaHHS Ta HE MiJyIsArae nepesadi iHirii ocobi 3a BuaaTkoM JloBipeHoi ocoou. [IpeacraBuuk Jlepxarens mae
npaso orpumaru BIIK 3a noBipenictio, mo Buana Jlep:kaTtenaeM Ta MOCBiAYCHA B YCTAHOBICHOMY 3aKOHOJIABCTBOM
nopsinky. Buxopuctanns BIIK 3a nosipenictio He momyckaethes. [IIH-xon HamaeTses nume JlepikaTento KapTKH.
bank He Hece BiANOBiZaNbHICTH 3a HMpOBEAeHHs omnepauii 3 BuxkopuctanHsMm BIIK, Bumanoi mpencraBHUKY 3a
JIOBIPEHICTIO.

16.3.2. Crpoxk aii BIIK 3a3nauenuii Ha nmuupoBiii croponi. is BIIK aBTOMaTn4HO NPUNMHSAETHCS MICHA 3aKiHUCHHS
OCTaHHBOTO JHS MiCsIIs, 3a3Ha4YeHOT0 Ha JIMIboBii cropoHi BITK.

16.3.3. [Ipu onepxkanni BIIK [lepxatens 3000B’s13aHM MOCTAaBUTH CBill 0OCOOMCTHI MiANHC (KyJIHKOBOK PYYKOIO)
Ha 3BOpoTHIK croponi BIIK Ha maneni jans migmucy (TiAbKH 3a JaHOi YMOBH KapTKa € JIMCHOI0), 32 BHHATKOM
onepxaHHsi KapTku JloBipeHoro ocoOoro, a Takox migrBepauTu (akt oxepxkanns BIIK Tta I1IH-konsepra,
MOCTaBUBIIM CBii mignuc Ha po3nucui npo orpumanHs BIIK ta I1IH - konBepTa (y BHUIIaAKy OJep:KaHHS KapTKU
JloBipeHor0 0c000t0 MmimnKc cTaBuTh JJoBipeHa ocoba, 3a BUKitoueHHsIM oTpuManus [1IH-koHBepTa).

16.3.4. BIIK, nanana Jlepxarenro/JJoBipeHiii ocobi B MOpsIKY, BU3HaYeHOMY IIMu [IpaBuiiaMu, € akTHBHA.

16.3.5. 3a Oynp-sikux ymoB Jlepxareins BITK 30008's13anuii Tpumaru B Taemuuili cBiii [1IH-kox, He 3anucyBaTh ix
Ha KapTui abo Ha iHIIMX npenMeTax, 1o, K IpaBuiIo, 30epiraotses pasom i3 BIIK.

16.3.6. Hepxatens He Mae mpaBa nepepaBatu BIIK B xopuctyBanHs TperiM ocobam. JlepskaTenb HE NMOBHUHEH

posrogyonryBaty pekBizutu BIIK. Jlepskarerni moBuHHI yeBigoMiTioBaTH, mo Bukopuctanusa bIIK mis po3paxyHKiB B
Mepexi [HTepHeT Mae miABULICHUH PU3HK.

16.3.7. ITlix wac Buxopucranus BIIK mius ormmatu ToBapiB 1 mociyr, Jlepskarens 3000B’s3aHUE Mepen THM, SK
nianucatu Ciin abo Yek 3 mIaTi>kKHOTo TepMiHaIy MEPEBIPUTH, UM BipHO 3a3HA4YEHi B HHOMY CyMa 1 jaTa 34iHCHEHHS
omnepauii. [lignucyroun BkazaHi ToKyMeHTH, [lepkaTens BU3HAE MpaBUIbHICTH 3a3HadeHOl cymu. [epxkarens BITK
IMOBHHEH OJICP)KATH OJHY KOII0 HAJCKHUM YMHOM odopmiieHoro Ueka miatikHoro tepMinajia abo Coina.

16.3.8. [Mignpuemctra, 1o npuiimMaroTs BITK a1 3ailiCHEHHS OIUIATH TOBAPIB/TIOCIIYT, K MPOAAIOTHCS/HaJal0ThCS
TaKUMH TIIPUEMCTBAMH, a TaKOX IYHKTH BHAA4i TOTiBKM OaHKIB MOXyTh BuUMaratu Bin Jepxkarens BIIK
npea'siBICHHS TOKYMEHTa, 110 MiATBEpAKYe Horo ocoly 3 MeToro iaeHTHdikawii Horo sk 3akoHHoro Aepkatens BITK.
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16.3.9. Hepxatens BIIK Moke oTpumaTH TroTiBKy B MyHKTaxX BHJaui TOTIBKOBMX KomTiB 1 B baHkomarax 3
norotunamu [InaTiXHAX cHCTEM.

16.3.10.  Hepxarens BIIK moBuHen 30epiratm Yekw mnaTikHUX TepMiHaiiB i Ciinmu, o0 MATBEPIKYIOTH (PakT
3nificnenHs Omnepauiit i3 BukopuctanHsaMm BIIK amst 3BipsiHHS TOTOXKHOCTI JaHHX MO ONepaliro, SKi MiCTATbCA Y
BKa3aHUX JOKYMEHTAax 3 JaHUMH, 10 MicTsAThcs y Bumucui banky.

16.3.11. Slkmo ToBap MOBEpHYTO, ab00O TOCIyra He OTpUMaHa B MoBHOMY 00cs3i, Hepxkarens BIIK camocriitHo
MMOBMHEH 3BEPHYTHUCS N0 MiIMPHEMCTBA, SKE MPOAAI0 TOBAp/HE HAAIO TOCIYTY, MICIS YOro MpalliBHUK TaKOTO
HiAPUEMCTBA TIPOBOIUTH MPOLEAYPY MOBEPHEHHS KOIITIB IUIAXOM iX 3apaxyBaHHA Ha PaxyHok abo BHILTaTy
TOTIBKOIO Yepe3 Kacy TaKoro MiApHEMCTBA.

16.3.12.  Ockinbku BIIK uyTnuBa 10 pisHOMaHITHUX (Hi3MUHUX YMHHUKIB BIUIMBY, TPUMATH ii HEOOXiAHO BAAIHHI BiJ
JOKEpeJ TeIla, CIEKTPOMAarHiTHUX 1 MarHiTHHX BHIIPOMIHIOBAHb (OCOOIMBO MOOUTBHHMX TeledOHIB, MEHIKepiB,
MarHiTHUX 3aMKiB 1 T.IT.).

16.3.13. VY pa3i Bunyuenns bIIK bankomarom BHacmifok #oro TexHigHOI HeCHpaBHOCTI, Jlepikarenb MOBHHEH
3BepHYTHCH 10 baHKy 3a Tenedonamu, 3a3HaueHUMHU Ha baHKoMaTi.

16.3.14.  Tlopsnok Inentudikanii yepe3 Konrakr-uentp banky.

16.3.14.1. Ilix uac 3BepHenHsi Kiienta no banky mo tenedony KonrtakT-nieHTpy, npaniBauk KoHTakT-LIeHTpY
MpoBOANTH Tiporienypy Inentndikamii Kimienrta/ [epxarens.

16.3.14.2. 3 metoto inentudikanii npauniBHuk Konrtakr-nientpy 3anae Kmienrty/ lepkatenro nutanHs moao PaxyHky,
nepcoHayibHuX nanux Kiienrta/ [lepikatens Ta/abo 11040 IHIMIMX BigoMOCTeW, 110 Oynu 3a3HadeHi KiieHTom/
Jepxarenem y BiJIOBIMHUX 3asiBaX BcTaHOBIIEHOI barkoM (hopmu, Ta siKi BKITIO4eHi 10 0a3 naHux banky, a Kiient/
Jepxatens HaJa€ BiAMOBII HA TaKi MATAHHS.

16.3.14.3. BinmoBinp Ha MUTaHHS BBAYKAETHCS BIPHOIO y pasi, AKmio iHdopMmartis, oTpumana Bing Kmienrta/ epxarens,
crmiBmajae 3 iHpopmaliero, BKIoUeHo 10 0a3 ganux banka. [Ipouenypa [nentudikamii yepe3 KonTakT-nieHTp
BBKAETHhCS YCIITHOIO Yy pa3i HaJaHHA NPaBWIHHUX BIAMOBiAEH Ha TaKy KUTBKICTh NMHTaHb, IO BHU3HAYCHA
BHYTPIIITHIMHY TIpaBIiIaMu baHKy Juts 3/iCHEHHS BiIMTOBIMHOT omepallii/ HaaHHs 1AMTOBIJHOT TOCTYTH.

16.3.14.4. Y Bumajxky, sKmio iHpopmariis, mpo ii orpumas npaniBHuk Konrtakt-nenTpy Big Kimienrta/ Jlepsxarens mig gac
npoBeneHHsT npoueaypu [aentudikamii depe3 KoHTakT-nieHTp, He cmiBmajgae 3 iH(GOpMalli€ro, 3a3HAYCHOI Y
BimmoBimHUX 3asBax Kuienrta/ [lepxkatens, Ta ska BKJIIOYEeHa 10 0a3 maHuX baHKy, BIAMOBiAHA oreparis, II0
notpedye Inentndikamii yepes KonrtakT nentp bankom, He 3iHCHIOETHCA.

16.3.14.5. CropoHH JOMOBHIIKCH, III0 0COO0Y, SiKa YCHIIIHO npoiiinia nporeaypy lnenrudikaiii uepe3 KonTak-1ieHTp
3riJHO 3 1IUM yHKTOM, bank BBaxkae Kitientom/ Jlepixatenem.

16.3.14.6. B pa3i ycnimHoi [nentudikamii uepe3 Konrakr-uentp Kiienra/ [lepskaTtens HaIal0ThCSI TaKi MOCITYTH:

- OmoxyBanHs1/ po30moKyBaHHs KapTku;

3MiHa JTMITIB;

- Higxmouenns nocayru GSM-6aHKiHT;

3amosnenns nepepuitycki bITK ta [1IH-koHBepTiB;

- 3HATTS 0OMEKEHb Ha PO3PAXYHKH B MEPEXkKi IHTEPHET Ta BUKOPUCTaHHS KapTH 3aKOPIOHOM;

BUHHUKHEHHS HEIITATHUX CUTYyaLii TOLIO.
16.3.14.7. uaganns nociyr yepe3 Konrakt-uientp banky 3aificHroerbes B peskumi 3 09:00 o 19:00 (0 800 50 58 48),
TEeXHIYHa MiATPUMKa AepKaTeliB IUIaThkHuUX KapTok Visa (0 800 505 555) — mimomoGoBo, sKIIoO iHIIE HE
nepeabadeHo ymoBamu JloroBopy. /I3BiHKM O€3KOIITOBHI 31 cTallioHapHWX Tene(OoHIB Ta HOMEPIB YKPaTHCHKHX
MOOUIBHUX OIEpaToOpiB 1Mo YKpaiHi.

16.4. BinnosigaasHicte CTopiH.

16.4.1. 3a HeBUKOHAHHS 200 HEHalIe)KHE BUKOHAHHS YMOB JloroBopy CTOpPOHM HECYTh BiJIIIOBIIabHICTE B OPSIIKY,
BHU3HAYEHOMY TMOJIOKEHHSIMH YMHHOT'O 3aKOHO/IABCTBA YKpaiHU.

16.4.2. Krienr Hece BiamoBimaneHicTh 32 Omepanii, 3ailficHeHi 3 BukopuctanHsMm ycix BIIK, BumymieHux o

PaxyHKy, BIPOJIOBXK BChOTO CTPOKY KOPHCTYBaHHS HUMH, a TaKOX MpoTsroM 90 (neB‘sHOCTa) KaJeHIApHHUX JTHIB
niciis 3akpuTTa Paxynky Ta npununenss aii BITIK. Ha Knienra noknamaerbest 000B’ 130K noraieHHs: 3a00proBaHoCTi
no PaxyHKy, BKJIIOYarOuu 3a00pTOBaHICTh, SIKa BUHUKIIA B Pe3yJIbTati Aiii JlepxaTemnis.

16.4.3. Kiient Hece moBHy BiamoBinanbHIicTh 3a Bei Oneparii, 31iHCHEHI 3 BAKOPUCTAHHSIM BTpau€HUX/BUKPAICHUX
BIIK, 3mificHeHi micis iX BTpaTH/KpaaiKK{, y pa3i HEHoBimomiieHHs banky mpo ¢akTt BTpaTu/Kpamixku banky Ta
BIpoAOBXK | (0[Hi€l) TOAWHN 3 MOMEHTY HaJIXO[DKEHHs MOBIIOMIICHHS Ipo 1€ 10 baHky, a Takox 3a Omeparii,
nposeneHi Jlepkarenem micis pozbmokyBanHsa BIIK, mpoBemenoro B mopsaky, susHadeHoMy IlpaBunamu. KiieHnt
HEce TOBHY BiANOBITaIbHICTE 3a Bei Omnepaliii, 31iHCHEH] 3 BUKOPUCTaHHAM BTpaucHuX/BkpazeHux BIIK, 3miticHeHi
micns iX KpaJiKKW/BTpaTH, y pasi HemoBigomiieHHS baHky mpo ¢akT Kpaaibkku/BTpaté baHky Ta Bhmpomosxk 1
(omHi€el) TOAMHU 3 MOMEHTY HaJIXO/KEHHS TIOBIIOMIICHHS PO 1ie 10 baHKy.

16.4.4. KitieHT Hece MOBHY BiIMOBIJAIBHICTH 332 MOXKJIMBI BTpAaTH KOMTIiB HAa PaxyHKy, SKi CTaqd HACIIAKOM
Kommpomeramii BIIK y pa3i BigMoBM B HamaHHi baHky iHdopMmarliii mpo cBOi KOHTaKTHI HOMEPH TeIe(OHIB,
HaJaHHs HEeJOCTOBIpHOI iH(opMalii Npo KOHTaKTHI HOMepHU TenedoHiB, ad0 HECBOEYACHOTO IMOBIIOMIICHHS PO

[Mocmyru iHpopmariitHoTO Xapakrepy moao Jorosopy Ta/ abo PaxyHKy, HamaHHS KOHCYJIbTaIlil 3 mutanb Tapudis,
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3MiHY KOHTaKTHUX HOMEpiB TeNE(OHIB.

16.4.5. KrienT Hece moBHY BiINOBiZadbHICTH 32 MOXIMBI BTpaTH KOIITiB Ha PaxyHKy, 3a agpyroro Ta BciMma
HACTYITHUMH HECAHKITIOHOBAaHUMH ONEpallisaMu, 3aiiicHeHnMu 3 BukopructanasaM bIIK Jlepxarens, axmo y Kiienra
migmrodeHo  mocmyry GSM-0aHkiHT, 1 BiH oTpuMaB BigmoBimHe SMS-TOBimOMIIEHHS TPO MPOBEACHHA
HECaHKIIIOHOBaHOI onepallii, ajine HeraifHo He MOBiAOMUB mpo 1ie baHk, y T.4., sikmo nmociayra GSM-0aHkiHTy B3araini
He migkmoueHa Kimentom.

16.4.6. bank 3000B’s3aHMiA BiMIIKOAYBATH pealibHI 30MTKH, M0 BUHUKIN BHACHIAOK HEAOTPHMAaHHS HUM BHMOT
HoroBopy 3a ymoBu gotpumanHs Kiienrom mux Y MoB.
16.4.7. bank He Hece BiANOBINAIBHOCTI 32 MOXIIMBY Oe3mifcTaBHY BiqMOBY TpeTix oci® Bix mpuitasatts BIIK mo

PO3paxyHKiB, a TakoX 3a JIIMITH Ta oOMexxkeHHs y BukopuctanHi BIIK, mo BcraHoBneHi TpeTiMu ocobamm, sKi
MOXKYTh MopyinyBaTu inTepecu Kimienra abo [epxarenis.

16.4.8. bank He Hece BimmoBiganpHOCTI mepea Kimientom 3a Onepartii, 3aificHeni 3 BukopuctanusM bIIK Jlepkarenis,
JUIS 3IiHCHEHHS SKUX HeoOXiaHo BBoauTH I11H-K07, 32 BUHATKOM BHITaIKiB TEXHITHOT HECTIPAaBHOCTI baHKOMAaTiB.
16.4.9. bank He Hece BimmoBigampHOCTI Tiepen Kitientom abo JlepikareneM 3a HeCaHKITIOHOBaHI OCTaHHIM orepariii 3

BukopuctanusiMm Kaprtku y pasi BigmoBu Kiienra abo Jlepxarens 3a0mokyBatu KapTky y BiAMOBITHOCTI IO YHKTIB
16.2.1.7. nux [Ipasu.

16.4.10.  KiieHT Hece IOBHY BiATOBIAATBHICTS 32 MOXIINBI BTpaTH KOIITIB Ha PaXyHKy 3a BCiMa HECaHKIIOHOBAaHUMHU
oreparisimMu, 3ilicHeHUMHU 3 BUKopucTanHsaM Kaptku Jlepxkarens, skiio [epkaTens BiqMiHUB BCTaHOBJICHI baHkoM
oOMexeHHs N3BiHKOM 10 KoHTakT 1ieHTpy 6aHKy, a00 3BEepHYBIIIMCH 10 MEHEIKEpa V BIIIIICHHI.

16.4.11.  baHk He Hece BIAMOBINAIBLHOCTI 3a 30MTKH, 3aBAaHi KitieHTy y pasi:

16.4.11.1. HaBMHUCHOTO Ta/a00 HEHABMHCHOTO PO3TOJIOIICHHS, HEHalexHoro 30epirans [epxkartenem/KiienTom
nepcoHansHOi iH(oOpMarii, Mo MoXke OyTH BHKOPHICTaHA TPETIMU 0coOaMu Ui 3MiHCHEHHS HECAHKI[IOHOBAHUX
orepariu;

16.4.11.2. HeoTpuMaHHS a00 3aTPUMKH B OTpuMaHHI SMS-TIOBiJOMJICHb 1100 3IHCHEHUX OMepallii, 1110 BUHUKIIU HE
3 BUHHU baHky (HecmpaBHICTh 3 00Ky MOOITFHOTO OTepaTopa, BiACYTHICTh MOOLITBHOTO 3B’S3KY, ITOJIOMKH TelehoHy
TOIIIO);

16.4.11.3. maBMuCHOrO Ta\abo HEHAaBMHUCHOTO Joctymny no iHdopmamii Kmienra/llepkarens, mo 3HaAXOAWUTHCS I103a
MeKaMH 0aHKIBCHKHX KaHANIB 3B’S13Ky Ta Y He 0aHKIBCbKHUX CUCTeMax 30epiraHHs iHpopmallii;

16.4.11.4. 3amomisiHi MIKOH, 110 BUHUKJIA Y BUIAJKY HECBOE€YACHOTO 3BepHeHHs KitienTa 10 banky micist BUSBICHHS
(hakTy HecaHKIIIOHOBaHO{ omeparlii 3a I0OMOT 00 nociayru SMS-0aHKiHTy;

16.4.11.5. sxmo iHdopmaris, SKa MepeNacTbCs BiIKPUTHUMH KaHaJaMH MOOUTRHOTO 3B’SI3Ky CTajla BiIOMOKO TpETIM
ocobam 6e3 Bijoma Ha Te Kiienra/[lepoxkarens abo banky.

16.4.12.  KuieHT Hece BiINOBIIAILHICTS 32 CIUIATY MOAATKIB 13 CyM, IO 3apaxoBYIOThCS Ha PaxyHoK.

16.4.13.  JlepxaTenb Hece MOBHY BiNOBINaIbHICT 33 TPaBHIBHICTh Ta KOPEKTHICTH BBEJICHHS JaHUX y OaHKOMAaTax
banky.

16.5. Hopsanok 3akpurrs Paxynky

16.5.1. KitienT Mae mpaBo B Oyb-sIKMH Yac MOAATH 3asBY PO 3aKpUTTA PaxyHKy, opopmMieHy 3rilHO 3 BUMOTaMu
YHHHOTO 3aKOHOAaBcTBa YKpaiHu. PaxyHox He Moxke OyTh 3akpuTuii 3a 3asBoro KilieHTa y BHUMAAKy, SIKIIO
3YNMHEHO MPOBEACHHS omepauiil mo PaxyHKy 3 mizcTaB Ta B MOpSAKY, NepeadaueHUX YMHHUM 3aKOHOAABCTBOM
VYkpainu. Y Bunajky, skmo Kmient npotsarom 32 (Tpunusatu 1BoX) KalleHAApHUX JHIB O AAaTH T0Jadi 3asBU PO
3aKpUTTsl PaxyHKy, 3xilicHIOBaB 1o PaxyHKy Oy/b-siKe KacoBe 0OCIyroBYBaHHsI, IIIATIKHY OTEpallifo, 1 Taka 3asBa
MoJilaHa HUM JI0O MOMEHTY CIUIMBY 3a3HAa4€HOr0 CTPOKY, PaXyHOK 3akpuBaeThCsl HE Ti3HilIe, HDX depe3 32
KaJIeHIapHUX JHIB, 3 JHS MOAayi 3asBU MPO 3aKpUTTA PaxyHKy Ta BUKOHAHHS BCiX PO3PaxyHKOBHX (KJIipHHTOBHX)
oreparlii 1Mo aBTOPU30BAHUM OIlepaIisM. 3aKpUTTs PaxyHKy 371iHCHIOETBCS B TOPSJIKY, Hepen0adyeHoMy UM
MYHKTOM YMOB, Tiiciisi moBepHeHHs1 o banky ycix Kaprok, Bumanux y pamkax Jloropopy. Y BHUIaJIKy BiJIMOBH
Knienra moBepuytn Kaprtky no banky, 3akpurrss PaxyHKky Ta mMOBepHEHHS 3aJMIIKy KOWTIiB 3 PaxyHky
3IIHCHIOETHCS Ha mifcTaBi 3asaBu Kiienrta micis 3akindenHs 32 qHIB 3 natu 3akinueHHs ctpoky aii BIIK (ocHoBHOT
Ta JOIaTKOBHX ).

16.5.2. Bank, 3a ymoBM HampaBiieHHs Ha aapecy KilieHTa MHChMOBOTO TIONEPEIDKEHHS MPO 3aKpHUTTS PaxyHKy,
HaJICJIaHHS €JICKTPOHHOI'O MOBIZOMIIEHHs 3a gonomoror Cucremu «KinieHT-iHTepHET-0aHK» 3a 11 HasSBHOCTI HE
mizHimre, Hix 3a 10 (decsaTs) AHIB 10 JaTH HOTO 3aKpUTTS, Ma€ MPaBO 3aKpUTH PaxyHOK y Oynb-sSKOMY 3 HACTYITHHX
BUIIAIKIB:

- y BUNIaaKy HeBUKOHaHHS KiieHToM 3000B‘s13aHb, nependadenux n.16.2.1.2. uux [Ipasu;
- pasi npunuHenHs aii Beix BIIK, Buganux 3rigHo 3 Jorosopom, 3 Oyab-sKHX IiACTaB, 30KpeMa y 3B’ SI3Ky
13 3aKiHYEHHSM CTPOKY iX Jii, aHyJIFOBaHHS, BUJIyUEHHS, BTPATH TOIIIO;
- y Bumanky BimMoBu Kiienta Bim HamauHs iHdopmaiii 3rigHo 3 Bumoramu Yrogaun FATCA ta/abo 3aranbpHOro
crangapty 3BiTHOCTI CRS;
B 1HIIMX BUMAaJKaXx Ta 3 MiICTaB, nependaueHNX YUHHUM 3aKOHOJaBCTBOM YKpaiHH, Ta/abo JloroBopom.
V BUIAJKY, AKIIO KIi€HT MpOTAroM 3a3HAUYEHOTO CTPOKY HE 3MIMCHHUTH OyAb-IKHMX MHiH, AKi O CBIJUWIN PO
OaxaHHS He 3aKpuBaTh PaxyHok, baHk, y mopsaky, nepeabaueHoMy J[oroBopom, 3aKkpuBae BiAmoBigHUi PaxyHOK.
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16.5.3. Heszanexno Bin mincraB 3akpuTTs Paxynky bank 30008’ s3aHuil 10 pakTUYHOTO HOTO 3aKpUTTS HOBEPHYTH
KitienTy 3amumiok xomrTiB, mo € Ha PaxyHky, mms goro KimieHT 31 cBoro 00Ky 3000B’s3aHMA HE Mi3HIIIE, HDK 3a
OJIMH OTIepaIliiiHuii JIeHb 0 AAaTH 3aKpUTTS PaxyHKy iHIIIIOBATH Hepeka3 3aIHIIKy KOWTIB 3 PaxyHKy Ha iHIIWIA
paxynok Kimienta B banky un B iHmomy Oanky. CTOpOHH JOMOBWIIMCH, IO PEKBI3UTH Ui TNepepaxyBaHHS
3anumKky Ha Paxynky KiieHT moxe 3a3HaunTh B 3asBi npo 3akputts Paxynky. [Ipu npomy, Kimient nagae banky
MpaBoO 3IiMCHIOBATH B JE€Hb, IO Tepeaye IHIO 3aKpUTTd PaxyHKy, iHINIIOBaHHA Ta BHUKOHAHHS omepamii 3
neberyBanns Paxynky Kiienrta B cymi 3anumiky komriB Ha PaxyHky Ha xiHeub PoGodoro aHs, sikuii nepeaye aaTi
3akpuTTs PaxyHKy 3a BHpaxyBaHHsM Kowmicii banky (B pasi ii HasBHOCTi), Bu3HauHOi B Tapudax Ha HMOTOYHUHI
paxyHok Kirienrta, 3a3HadeHuil B 3asBi mpo 3akpuTTs PaxyHKy, ska € HeBin eMHOI0 dacTuHOIO [loroBopy. SIkmio
KitienT He 3abe3nednB mepeka3 3Ky KOIMTiB 3 PaxyHKy Ha iHmUWH paxyHoK KitieHTa, 3aUIIKM TaKWX KOIITIB
NepepaxoByeThCS HAa OAHKIBCHKHM PaxyHOK, Ha SKOMY OOJIIKOBYIOTHCSl KOLITH 32 HEHIIOYMMH paxyHKaMH, Ta
30epiraroTbCsl Ha HbOMY O MOMEHTY 3BepHeHHs KiienTta 1o banky 3 MeToro posnopsimxeHHs UM Komrtamu. Ha
3aITMIIOK KOIITIB, IO OyJIX IepepaxoBaHi Ha PaxXyHOK JJIs OOJIIKY KOINTIB 32 HENIFOUNMH PaxyHKaMH, TIPOIEHTH HE
HapaxOBYIOTHCSL.

16.5.4. bank 0Oe3 momnepenHboro norokeHHs 3 Kiienrom 3akpuBae PaxyHok Ta BimMmoBisieTses Bin JloroBopy y
BHIIAJKYy BIJICYyTHOCTI omeparliii mo PaxyHky mpotsrom 12 ([IBaHamusaTH) MICAIIB MiAPST Ta BiICYTHOCTI 3aJUIIKY
KomTiB Ha PaxyHKy.

16.5.5. Bynp-sxi rpomosi 30008 s3anHs CTOpiH, 110 BUHUKIW MiJ 4ac Aii JJoroBopy Ta € HEBUKOHAHUMH ITiCIIsI
MpUIMUHEHHS Horo mii (po3ipBaHHS), MiASATAIOTh HAJIEKHOMY BHKOHAHHIO Ha YMOBax, BH3Ha4YeHUX JloroBopom.
[Mpurmmeenns nii JloroBopy (#oro posipBaHHs) TakoX He 3BUIbHsAe€ CTOPOHH BiJ BIANOBIAANBFHOCTI 3a HOTO
MOPYILIEHHS, SIKE MaJI0 MICIIE ITiJT 4ac Horo fii.

16.5.6. VY 3B’s3Ky 3 ocoOnuBocTsIMH pobotn MikHapoaHux miatixaux cucrtem (MasterCard,VISA), onepanii no
PaxyHKy Ta iX KIIpHHT MOXYTh mocTynaTu 10 banky mpotarom He Oinbire, sk 180 kaneHAapHUX IHIB, 3 MOMEHTY
iHIIIFOBaHHS IU1aTexy 3 PaxyHKy, B 3B’s3Ky 3 UMM ykiajgeHHsM [loroBopy, KiieHT Ge33acTepexxHO MOroKy€eThCs,
mio:

- Yy BUNAIKY HAAXO/DKEHHS A0 baHKy Takoi KIipHHTOBOI BHMOTH TPO 3MIHCHEHHS IUIATeXy (KIPUHTY),
iHiniioBanoro (aBropu3oBaHoro) KiieHTrom abo Horo YHOBHOBaXEHOIO OCOOOK0 1O MOMEHTY 3aKPHTTS
PaxyHKy;

- 3aJJ0BOJIEHHS TaKOi KJIIPHMHIOBOi BHMOTHM 32 PaxyHOK KomTiB baHky - BiamkomyBaTu OyIb-SKi BUTpAaTH
Ta/ab0 30WTKH, BUKJIVKAHI/3amoOJisHI 3MiliCHEHHSIM baHKOM 3aJ0BOJIEHHSM TaKOi KIIPUHTOBOI BHMOTH 3a
paxyHOK BiacHMX KomTiB Banky. 3amoBosieHHs Takoi BuMoru banky KiieHT 3000B’s3aHUl 3MIMCHUTH HE
MIi3HIIIE T’ ITOr0 KAJICHAAPHOTO JIHS 3 JTHS HanpaBiieHHs baHKOM BiJIOBIIHOT MUCHMOBOI BUMOI'H, Ha OCTAHHIO
Bimomy banky anpec micis peectpaii (pakTuanoro npoxuBanas) Kiienra.

16.5.7. VY Bunajnky iHiniroBanHs bankom a6o Kiientom 3akpurtst Paxynky bank anymroe Bei BIIK, Bunani Kiienty
B pamkax Jlorosopy.
16.5.8. Sxmo sinnmoBigao no JloroBopy Kiienty Oymo BiakpuTo nekinpka PaxyHKIB Ta OKpeMHid i3 HUX IiJIATae

3aKpUTTIO Y BUMAJKaxX, rnependadeHux m. 16.5.2 a6o n. 16.5.4. mux YmoB, To JloTOBip MPOAOBKYE MIiSTU IIOIO
nitounx Paxynkis Kiienra.

16.5.9. 3mina PaxyHky 3a iHimiatuBoio baHKy MoOXIuBa y BHNAAKax, Nepei0adyeHUX YWHHUM 3aKOHOJABCTBOM
YkpaiHnu, B TOMy YHCIIi HOpMATHBHO-TIPAaBOBUMHY akTamu HamioHansHo 6aHKy Ykpainu. CTOPOHU JOMOBWIUCH, IO
po 3Miny Paxynky bank moBigomiisie KitieHTa UIIXOM HalpaBJCHHS BiIMOBIIHOTO MOBIIOMJICHHS O€3 MiAMMCaHHS
OyAb-SKUX JOAaTKOBHX JIOTOBOPIB.

17. YMOBHM HAJTAHHS ITOCJIYT 3 BUKOPUCTAHHAM CUCTEMU TUCTAHIIHHOT O
OBCJIYT'OBYBAHHSA «KJIIEHT-IHTEPHET-BAHK»

17.1. Hapanus noctymy 10 cucteMu

17.1.1. Kiienr, y nmopsiaky, nepenoadenomy [IpaBuinamu, Mae MOXKITUBICTh OTPUMATH JOCTYM 10 CHCTEMH 3 METOIO
HaJaHHs HOMY TIOCNYT JUCTaHIIIMHOTO OaHKIBCHKOro o0cimyroByBaHHs KirieHTa, TOCIYyr 3 pO3MIIIEHHS Ta
oOciyroByBaHHs OaHKIBCBKHMX BKJAJiB Ha MIiJACTaBI BUKOPHCTaHHA ENEKTPOHHMX IUIATDKHUX I1HCTPYKUIH,
HaJliCTaHUX Yepe3 Mepexy [HTepHeT, a TakoK OOMiHy 1HINO iH(pOpMAaIli€ro B eIEKTPOHHIN (opMi uepe3 oOpaHi
KirieaToM kKaHamu 3B’ 53Ky, 3 THX, SIKi BU3Ha4YeH] ITuMu [IpaBmiamMuy.

17.1.2. Hoctyn no Cucremu HagaeThcsl 3a 3asBoro/3asBamu Kiienta 3rimno CrangapTHuX (opM JOKYMEHTIB
(Homatku 4.1 no IIpasun). Hoctyn Knienra no Cucremu 31i1HCHIOETBCS IUIIXOM HagaHHs goctyny KopucryBadam,
Bm3HaueHnM KirientoMm. [l Kiierta gqoctymHuM € BUOip KIFOUiB mpu BXO1 B CHCTEMY Ta TOMAIBIIOTO HiAIHCY
EJl. Knient mae moxmuBicts orpumartu ELII, Bumanuit bankoM, a Takox moctymHuM € Bukopuctaus KEII,
Bupanuii ALICK (kBani¢ikoBaHUM HagaBayeM eJIEKTPOHHUX AOBIPYHMX MOCIYT YKpaiHn).

17.1.3. ITociyru auCTaHLIMHOTO OaHKIBCHKOIO OOCIYyrOBYBaHHS 3 BHKOpUCTaHHSIM CHCTEMH TMOJATalOTh B
3a0e3MmeyeHHl MOKIMBOCTI mepecuiands Kmientom B Bbank uepe3 mepexy IHTepHeT ENEKTpOHHUX ILTATIRHHX
inTpykuid 3 HaknamaHHsaMm ELI1 nns 3pificHenHs bankoMm mnaTikHUX omeparliii, 3rigHo 3 IlpaBumamm Ta
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JloroBopoM, (DUCTaHITIHMII, BiIIATCHHIHN JOCTYII).

17.1.4. Hdii B Cucremi 3giiicaroetbess Kimientom (KopucryBauamu) mpu ymoBi ABrtopmsamii B Cucrtemi mii
Kopucrysaua.
17.1.5. Honatkosi mocnyru (®DikcoBanoi IP-agpecu Ta i) HagaroThes B pasi BUOopy ix KiieHToM y BiamoBinmHii

3asBi 3rimHOo CranmaptHux (opm noxymentiB ([Jomatox 4.1 no IlpaBwmi) abo mpu 3BEpHEHHSAX KIIIEHTIB dYepe3
TUCTAHITIHI KaHaH (TIOB1IOMJICHHS B TIpodiJii KITi€HTA).

17.1.6. Bignanenuii mocryn Kopucrypauam Kiienta n0 PaxyHkiB, Haja€Thcs Ha MiACTaBi JaHUX Ta Ha OOpaHUX
KimienToMm ymoBax, 1m0 3a3HaueHi y BigmoBimHIA 3asBi/3asBax Kiienra 3rimao 3 CranmaptHuME (opMamMu
nmokxymeHTiB (Jomatku 4.1 mo [Ipasmn).

17.1.7. SAxmio iHme He oOdymoBieHo B 3asBax Kiienrta (domatku 4.1 mo IIpasun), To Knienty HagaeTbes mocTym
yepe3 CucteMy 10 Bcix PaxyHkiB, siki BigKpuTi Ta OyQyTh BIAKpUTI B MalOyTHbOMY, B TOMY 4Hcii A0 PaxyHkiB
HOTO BiIOKPEMIIEHUX CTPYKTYPHHX ITiIPO3ILIB.

17.1.8. Hns noctymy no CucteMy BUKOPHCTOBYIOTBCS KaHAIH 3B’ A3KY MEpEKi 3arajJbHOT0 JOCTYIy [HTepHET, Ko
iHIII KaHamu 3B’s3Ky He oOyMmoBieHi Ctoponamu; pazoM 3 TuM, Aoctyn no nociayru iFOBS.SMSConfirmation
3MIACHIOETBCS Uepe3 Mepexi omepaTopiB  moOimeHOTO 3B’s13ky.Jmst  cepicy iFOBS.SOFTokenCorporate
(3actocyHok Softoken) BHKOPHCTOBYIOTBHCSI KaHANH 3B’SI3Ky MepeXi 3aralbHOTO NOCTymy [HTepHeT Ta Mepexi
oreparopiB MOOUIFHOTO 3B’SI3KY , alle 1ie He OOOB’SI3KOBI YMOBH Uil BUKOPUCTAaHHS MO MPHYMHI MOXJIMBOCTI
aBTOHOMHOI POOOTH IHOTO 3aCTOCYHKY 0€3 MEepeKi.

17.1.9. [Ticns momanns Kniearom banky BimnmosimHOi 3asBu 3rimHo 3 CTaHmapTHUMHE (GopMaMu JOKYMEHTIB Ta, 3a
notpebu, iHmmx AokymeHTiB, Kmienty (BiamoBimnum KopucryBauam) HagatoThest JIoTiH Ta mapoib IJisi BXOAY B
Cucremy.

17.1.10.  Jlorin xopucTyBaua KJII€HT 3a3HaYa€e B 3asBi HA MIJKIFOYECHHS 1O MOCITYrd [HTepHET-0aHKIHTY, Mapoib Ha
BXiJl — HaXOJWUTh y SMS-TIOBIJOMJICHHI, HA HOMEp MOOLTHHOTO TenedoHy, BKa3aHWHA y 3asBi Ha MiAKITIOYSHHS
(Homatku 4.1 no IlpaBun).

17.1.11.  Ocobucti pobOYi KJIOWI MalOTh BH3HAUYEHUH CTPOK (TEpMiH) Mil, Micls SKOTO BOHH IOBUHHI OyTH
IleperenepoBani KopuctyBauem. Cuctema KOHTpPONIOE 3aKiHUEHHS TepMiHy (cTpoky) nii OcoOucTux poboumx
KJTI04iB, iHpopMmyroun KopucryBaua npotsirom 14 (4oTHpHaIIATH) OCTaHHIX JHIB 10 IHS TutaHoBol [lepereHeparii
ELII, Bunanuit 6ankom.

VY pa3i neBuxonanusa lleperenepauii KopuctyBauem OcoOucTux poOOYMX KIIIOYiB HPOTATOM BHUINE3raJaHOTIO
cTpoky (Tepminy), ELIIT OyayTh mpoTepMiHOBAaHUMHU 1 HEIPUJIATHUMHU 11 BAKOPHCTAHHSI.

17.1.12.  MaiiHOBi aBTOpPCHKi MpaBa Ha BUKOpUCTaHHS CHCTEMH, a TaKOXK JIOKyMEHTalil 1o Hei HanexaTs baHky Ha
migcraBli JOroBopy 3 po3poOHHKOM CHCTeMH Ta 3axMINeHI YMHHMM 3aKOHOJABCTBOM YKpaiHu. KitieHty
(KopucryBauam) mnepenaeTbcs JIMIIE THMYacOBE NPaBO Ha BHKOpHUCTaHHA CHCTEMH BHUKIIOYHO B LUIX, IO
3a3HaveHi B 1ux [IpaBunax.

17.1.13. YV pa3i npunuHEHHS IPaBOBIAHOCHHM II0AO BUKopucTaHHA Cucremu 3 Oynab-skux npuduuH KitieHt
(Kopucrysaui) BTpauae npaBo Ha Bukopuctands Cucremu. Ilpu upomy, Kiient 30608’ s3anuit 3uumuty Bei ELLL,
BUJaHi OaHKOM, Mapoii J0 HUX Ta BCi iHCTanboBaHi KitieHToM Ha cBoeMy oOmagHaHHI ckiamoBi Cucremu.
HeBukoHaHHS WX YMOB € TIOPYUICHHSIM aBTOPCHKUX IMpaB baHKy 3 ycima Hacnifkamu, nepei0aueHuMH YHHHUM
3aKOHOJABCTBOM YKpaiHH.

17.1.14.  CropoHM BH3HAIOTh, IO SIK €IMHA IIKaJia 4acy npu poboTi 3 CucTeMoro € KHiBChKUH yac. KoHTpoIbHUM €
Yyac CHCTEMHHX TOJAMHHUKIB anapaTHux 3aco0iB baHky.

17.2. EnexTpoHHnii 10KyMeHT, eJ1eKTPOHHUI nudpoBuii mignuc, 3acodu OTpPUMaHHS 0OJHOPA30BHUX KOJIB Ta
BHUKOpHCTaHHS 3acTOCYHKY Soft Token.

17.2.1. Kiient Moxe ckepoByBaTH y Gopmi ENEKTpOHHUX JOKYMEHTIB JIMIIE Ti BUIU JIOKYMEHTIB, SIKi JIO3BOJICHO
POTrpaMHO-TEXHIYHIUMHU 3aco0amu CUCTEMH.

17.2.2. EnexTpoHHUMH JOKYMEHTaMH, SIKi CTBOPIOIOTH st CTOpiH MpaBoBi Haciiaku, € EnekTpoHHI miaTixHi
iHcTpykuii (mam - EII) a6o inmi EJI, siki okpemo obymoBieHni CTopoHamH, Ta Ha MiJICTaBi SKUX 3JIHCHIOIOTHCS
rtatikHi onepamnii. [ami EJI, siki xo4 i cTBopeHi Ta/abo mepenani i3 BUkopucTaHHsIM CHCTEMH i3 JOTPUMAHHSIM
BuMor nux IlpaBui, He cTBOprOIOTH ans baHky Oynp-sKMX HAciiIKiB i HE BBaXaloThCs EjekTpoHHMMHU
JOKYMEHTaMH.

17.2.3. EnexTpoHHi 10KyMEHTH MOBUHHI BiANIOBiJaTH HACTYITHUM BUMOTaM:

- MICTHTH BC1 PEKBI3UTH, TIepe0adeHi YNHHUM 3aKOHOIABCTBOM Y KpaiHu abo BCTaHOBIEHUMHU baHkoM
MPaBUIAMH JUTS TAKUX OPM JOKYMEHTIB;

- yci pexizutu EJ] moBUHHI OyTH 3alIOBHEHI BiIIOBITHO /0 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH,
npaBui banky Ta nokymenrartii Cucremu;

- OyTu nepenani/mpuiinaTi 10/Bix banky 3acobamu Cucremu.

17.2.4. Croponu BH3HAKOTH, 0 EJI, ski HanexxauM yrHOM 3acBigueHi nuisixom HaknaaeHHs ELIT (bank mae mparo
JOJAaTKOBO BHMMAaraTd MiATBEpIKEHHA EJEKTPOHHUX JOKYMEHTIB IIJSIXOM MEPEBIPKM KOPEKTHOCTI BHECEHHS
KIIIEHTOM OJHOPAa30BOTO KOy MiATBEPKESHHS, 10 Hasicaanuii B cMc (depe3 mociyry iIFOBS.SMSConfirmation a6o
HIISIXOM MiATBEPKEHHS B 3aCTOCYHKY Softoken) , a Takok BiANOBiAal0TH BAMOTaM, BU3HAYEHNM 3aKOHOAABCTBOM Ta
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rumu [IpaBunamu, MarOTh IOPHIUYHY CHITY JOKYMEHTY Ha MAnepoBOMY HOCII Ta € IMiICTaBOO /Il BUNHCHHS baHkoM
BIIITOBIAHUX [iif.

17.2.5. JoxymeHTH B enekTpoHHIN (opmi, ki oopMIeHi 3 TOPYIIEHHSIM BCTaHOBJIEHWX baHKOM mpaBwWi, BUMOT

YMHHOI'O 3aKOHOJaBCTBa praIHI/I, BHUMOT, nepeﬂ6aquHx HpaBI/IJ'IaMI/I Ta I[OKyMCHTaHieIO a0 CI/ICTeMI/I, a0
BHUKOHAHHS HE HpI/IfIMaIOTI)CH.

17.2.6. Jns 3piicHenHs omepariiii 3 BukopuctanHsaM Cucremu nio Paxynky Kiienra IlimnmucyBadi BHKOPHCTOBYIOTh

Tpu BUAU ENeKTpoHHNX HU(POBUX MiIMHUCIB:
- ELII, mo BUKOPUCTOBYETHhCS O0coOamH, SIKi 3TigHO 3 akTyadbHUM llepenikoM po3mOpsITHUKIB paXyHKOM,
HagaHuM baHky, HajineHi mpaBoM nepioro mianucy (aagam — EINL Tamy “A”);
- ELII, oo BUKOPHCTOBYETHCS OcOOaMU, SKi 3TiTHO 3 aKTyalbHUM llepemikoM po3MOpSTHUKIB PaxXyHKOM,
HananuM baHky, HagineHi mpaBom npyroro mianucy (Hagami — ELII tuny “B”).
- KEII orpumani ALICK, 1m0 BHKOPHCTOBYIOTECS O0COOaMH, SIKi 3TiTHO 3 aKTyadbHHM llepemikoM po3mopsIHUKIB
paxyHKoM, HagaHuM baHky, HazineHi mianucanasm EJI.

17.2.7. Kpim Ilimmucysauis, mqoctyn no CucTeMu MOXKE HalaBaTHCS iHIIMM 0co0aM JIUINE JJIS MEperisiay CTaHy

PaxynkiB Ta migroroeku mnpoektiB EJI. Hoctym Takum ocobam (KopucryBauam) HamaeTbes 3a 3asBoro Kitienra
BignoBimHO Mo CranmapTHUX dopM nokymentiB ([lomarok 4.1. mo IIpaBun).

17.2.8. Sxmo B HamaHiit barky akryansHOMY Ilepeniky posmopsmHukiB paxyHKy KiieHTa He nmepeabadeHo ocooOw,

SKif HaZaHO MPaBO JPYroro mamnucy, To npaBo Bukopuctands ELII tumy “B” Hamaetbcs oco0i, sika Mae MpaBo
MIEPIIIOTO MiAMHCY 3TiIHO 3 UM llepernikoM po3MOpsITHUKIB PaXyHKY

17.2.9. Ha6panns ynanocti ELTT.

Po6ounit Ceptudikar, Kirod i mapoib reHepyeThesi KOpUCTyBaueM B podiii [HTepHeT GaHKIHT Mmicis BXOAY, a00 XK
MpH TiANHCaHI TOKyMeHTy. 3 1IbOro MoMeHTy CTOpPOHW BH3HAIOTh IOPUINYHY EKBIBAJIIEHTHICTh JOKYMEHTIB B
eNeKTpoHHii (opMi 3 HakmameHuM ELII Ta mokyMeHTIB Ha manepoBOMY HOCI1, 3aCBIAYEHUX HAICKHIM YHHOM.
Kiient noBuneH 3abe3mneuntd cBoeyacHui (mpotsirom 30 AHIB) BXiJ B iHTEpHET OaHKIHT, JIS 3MiHU MEPBHHHOTO
MapoJIF0 Ha BXiJ Ta reHeparii poboumx ceprudikariB Ta xmrodiB. 3reHepoBaHi ceprudikatu ELIl rHaOyBaroTh
YUHOCTI 3 MOMEHTY cepTudikaii ix baakom.

17.2.10.  Tlopsimok BukopucTanHs HOCIiB iH(popmarii ta EL{I1 periameHnTyerbes mokymeHTarliero 1o Cucrtemu Ta €

000B’s13k0BUM Juts KitienTa i Kopucrysauis.

17.2.11.  KiieHT Hece BiAMOBINANBHICTE 32 BCi oreparlii, 3nidcHeri B CucreMi i3 BukopuctanasM unHHOTO ELIL V pasi

BTpaTH 4M MiO3pH Mpo Te, o Hocii indopmanii 3 ELII Ta/a6o 3 3actocynkom Softoken um HOMep MOOITHLHOTO
tenedoHy, Ha iKUK BiAmoBiaHO 10 yMoB [IpaBui HajgcunaeTbest OMHOPa30BUE KO (32 YMOBH MiAKITIOYEHHS TIOCITYTH
iFOBS.SMSConfirmation), Mir noTpanutu 10 CTOpOHHIX ocib, KiieHT 3000B’s13aHMH YHEMOXXIIMBUTH MPOBEICHHS
onepariii 3a gormoMoroto Cucremu, HeraitHo noBitoMuTn KoHTakT-1IeHTp 13 BukopucTanHsaM KirrogoBoro crmoBa abo
MMCHMOBO TIOBiIOMUTH baHk (3’sIBUBIIMCH Yy BijjiieHHS baHky 3 HOKyMEHTaMH, HEOOXiMHUMU JUIs igeHTH]IKaIil
ocoOun). 3 MOMEHTY OTpUMaHHS NoBinomieHHs, bank Onokye podory Kimienta B Cuctemi. bank Hanae Kopucrysauy
Asapiianii mapons g0 ELII Ta/abo mpoBoauTh neakTuBaiiro 3acTocyHKY Softoken. 3a HeoOximHocTi KiieHT
MUCHLMOBO TOBiIoMIIsi€ BaHk (3’sIBUBIIMCH Y BijyiiieHHS BaHkKy 3 JOKyMeHTamu, HEOOXiIHUMH Uit ineHTH]iKaril
0co0M) HOBHII HOMEP MOOUILHOTO TenedoHy Ha sSKuH, BiAnoBiaHo 10 [IpaBun HagacunatTuMyThest OHOPA30BI KOIH.
[Ipn upomy, BimHOBIECHHA MOXIHMBOCTI poOdoTH Kiienta B Cucremi BinOyBaeTscs micis noganns Kiientom Banky
HOBHX 3asB IIOJMO0 migkimoueHHs no Cucremu 3rigHO 3 BcTaHoBIeHMMHU CTaHIapTHHMHU (OPMAaMHU JIOKYMEHTIB
(Homatox 4.1 go IlpaBum).

17.2.12.  ELII BTpavae cuily y HaCTYITHUX BUIAIKaX:

- SIKIIO BCTymae B 1ito HoBuit EINIT;

- skmo KiieHT mucbMoBO moBigomisie bank mpo mpunuHeHHs npaBoBigHocuH Kiienta i Banky mono
BUKOpUCTaHHS CHCTEMH;

- Y BUTIQJIKY 3aKiHYCHHS CTPOKY (TE€pMiHY) HOTO Jii;

- y BUINIAJAKY, 3a3HaueHoMy B 11.17.2.11 IlpaBur.

17.2.13.  BiamosigayibHicTh 3a 10CTOBIpHICTH odopmieHHs EJl Ta wakmamands EILIl minkoBuTO MOKIaJeHO Ha

Knienra. ¥ pasi BusiBnenns ¢ikrusHocti EJl 3 naknmagenum ELII, 36utku, 3anozgisui Knienty, banky abo tperim

ocobaMm B pe3yJbTaTi 3/1icHEHOi omepallii 3a TakuM EJI, miasiraroTh BiJIIKOYyBaHHIO 32 PaXyHOK OCOOH, 3 BUHH

K01 0ys10 chOpPMOBAHO TAKHH JOKYMEHT.

17.2.14. VY pa3i 3minu Ilinnucysaui, KiieHT 30008’ s13aHn# HeraiiHo BuirydnTH B Takux oci0 ELIII ta moBigzomutn

mpo 1e baHk He mi3HimIe, HDK yV JCHh HACTAHHS TaKMX 3MIiH IUIIXOM O(QOpPMIICHHS 3asBH 3rigHO 3 CTaHIapTHOIO
hopmoro goxkymenTie (Jomatok 4.2 no IIpaBuin) Ta HOBUX BIANOBIIHUX 3asB Ha miakiodeHHs Kiienta no Cucremu
(Homatku 4.1 no IlpaBun).

17.2.15. Bxnagnuii paxyHok Moxke OyTu Biakputuii bankoM Ha miacrtaBi crBopenoi KiieHToM 3asBkH 3acobamu

Cucremn «Kiment-Iatepaer-bank», mo migmucada elekTpoHHUM IudpoBuM mimmucoMm Kitienta. baHk BimkpuBae
Knienty Brnagnuil paxyHOK Ha CTPOK 1 Ha yMoBax, BUOpaHux KiieHToM B mpoleci cTBOpEHHS 3asBKH Ha JETO3UT
3acobamu Cucremu «KiieHT-iHTepHET-0aHK». YMOBH PO3MIILIEHHS BKJaxry, BuzHaueHi bankom B mux [lpaBunax ta
Tapudax banky.
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17.3. Iopsiaoxk 3ailicHeHHsT 00CTyTOBYBAHHSA

17.3.1. [IpaBa Kiienra mozmo noctymy no Crucremu Ta 37iiicHeHHs onepartiii mo PaxyHkax 3a momomoror Cuctemu
BU3HAUYAIOThCS B 3asBax 3a CrangapTHumu Gopmamu goxkymenTiB (Hoxatku 4.1 no [IpaBun) Ta ymoBamu [Ipaswui.

17.3.2. [IpaBa Kiienta (KopucrtyBauiB) Ha 3ailiCHEHHS omeparliii 3a A0CTynoMm 10 PaxyHkiB 3acobamu Cucremu

MOTITISTFOTHCS Ha HACTYITHI KaTeropii:

- «Ilepernsmy» (B ToMy unciti uepe3 SMS-10BiTOMIICHHS );

- «ITnaTexi»;

- «[lnarexi B mo3aonepamiiHuil qacy;

- «[ImaTexi Ha MaltOyTHIO aTy»;

- «Pobora 3 oBepapahTom»;

- «YepBOHE canbao»;

- «ITiAroToBKa IJIATEXKIBY;

- «IliaroTOBKA IIATEXIB B ITO3a0IIepaIliitHII Jacy;

- «[limroroBka maaTexiB Ha MaiOyTHIO AaTy».

17.3.3. O6csr mpaB KiieHTa cktagaeThes 3 HACTYITHUX TOBHOBaKCHb!

- IIPaBO PO3IOPSKEHHS KOIITaMH Ha PaxyHKy nuisixoM noxanss banky EINI;

- MpaBo iHiliOBaTH omepanii nusixoMm nojanHs banky EINl B Mexax kpeautHoro miMiTy mo PaxyHky
KrienTa monan 3anuinok komriB Ha Paxynky Kiienra;

- mpaBo (opmyBatu Ta Hagcuinaté banky EIIl Ha cymy, mo mepeBHINye MOTOYHWH 3ajHIIOK KOIITIB Ha
Paxynky Kiienra Ta 3anmumok kpeautHoro iiMitTy mo naHomy Paxynky Kmienra. Taki EINl BHKOHYIOThCS
BankoM nipu HaJXO0/KCHHI KolTiB Ha PaxyHok KitieHTa B 00cs31, JOCTaTHBOMY i1 BUKOHaHHS Takux EII;

- npaBo ¢popmysatu EP/] 3 naToro fioro BUKOHaHHS B Maii0OyTHBOMY;

- mpaBo (opmyBaTu Ta Hajacwiatu baaky EIIl B mo3aonepamniiiauit wac. EIIl, siki HamiHmom micist 3aKiHYeHHS
OnepauiiiHoro yacy, BAKOHYIOThCS bBaHkoM Ha HacTynHHMN OaHKIBCHKHI JIeHb (AKIIO B JOKYMEHTI He BKa3aHO
mi3Himoi gatn BUKOHaHHA). bank Moxke BukonyBat EIll , ski Hamidnum micns 3akindenHs OmnepariiitHoro
Yacy, B IeHb 1X HaJIXO/DKCHHS BiIIOBIIHO /IO BCTAaHOBIEHNX y baHKy mpaBui i 3 omaToro 3rigHo 3 Tapudamu;

- mpaBo ¢opmyBartu Ta Haacwiatu banky inmi EJI.

17.3.4. ITpu BukopuctanHi [nTepuer-6ankinry EJ] moxxe HaOyBatu HactynHi Cratycu E/I;:

- «BBenenuii» - crBopenutii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupanenuii» — Buganennii EJI;

- «He Bci miammcu» — He Mae yciX HEOOXiTHUX ITiITHUCIB;

- «IIpuniinaruii» — npuiinatuii bankom 1o BukoHanHs EJI;

- «B 00po06i1i» — Cuctema omnpanpoye E/I;

- «Bigknanennity — EJ] Bigxnageno bankom (Hampukian B TOMY pasi, SKIO HEOOXiTHO MEPEBIPUTH MEBHI PEKBI3UTH
a6o sxmo EJ] He moxe 6yt 00pobnenuit npotsirom OnepaniiftHoro aa1);

- «Bigxunenuit» — EJ| He BukoHaHWI baHKOM 3 MEBHUX NMPUYWH (HEMPABUIbHI PEKBI3UTH, HEJJOCTATHHO KOIITIB Ha
PaxyHky ToI1110);

- «Ilorpebye OTII-miarBepmxens» — EJl morpeOye miarBepmxeHHss OOQHOPAa30BUM KOJOM (32 YMOBH IMiAKIIIOYEHHS
nocinyru iFOBS.SMSConfirmation abo uepe3 3acrocyHok Softoken (3a yMOBM MiZKIIOUYEHHS cepBicy
iFOBS.SOFTokenCorporate);

- «IIpoBenennii» — BukoHanuit bankom npuitasaTHi E/J;

17.3.5. [Ipu ininitoBanHi Ta 3aificHeHHi KiienTom mmatiknoi omepanii bank Buxonye Tinbku Ti EINl Krmienra, siki
HaOyu B Cucremi cratyc «Ilpuitasruii». Kiient 30008’ s13anuii koutpomoBati Cratyc EINl B Cuctemi Ta BUMHATH
HeoOXi/Hi 3riHo 3 MokyMmeHTallier 10 Cucremu nii st 3miau Crarycy EINl 3 morounoro Ha Oaxxanuii. Jlo HaOyTTS
EIII KnienTta crarycy «llpuitnsatuii» bank He 3000B’s13aHNI HOT0 BUKOHYBATH.

17.3.6. VY Bunajiky, skmo KiieHT y BCTaHOBICHOMY 3aKOHOJIABCTBOM YKpaiHU MOPSJIKY HAJa€ MPaBO PO3MOPSAUOTO
mianucy 3a PaxyHkowm (B Tomy umcni Paxynkom ctpyktypHoro miaposniny Kiienrta) B banky iHmmM ocobam, Hix 3a
pewmrtoro PaxyHKiB [y 3aiCHEHHS onepauiil 3 SIKUMH BHKOpHCTOBYeThCsl Cucrtema, To KopuctyBauamu 3 mpaBom
3MIIACHEHHS PO3MOPS/PKEHHS TakuM PaxyHkowm 3a normomororo Cucremu, KiieHT MO)ke BU3HAYUTH OCI0 JIHIIe 3 Ynciia
PO3NOPSAHUKIB Takoro PaxyHky mmisixom odopmienHs Kiienrom 3aseu 3a CraHAapTHOWO (HOPMOIO JIOKYMEHTIB
(Homartox 4.1 no IlpaBui). bank Brpasi BiTMOBUTH y BUKOHAaHHI 3a3HaY€HO] 3asBU 0€3 MOSACHEHHS IPUYNH.

17.3.7. Bank mae mpaBo 3midicHioBat J[BoakTOpHY aBTOpH3alliio, sSKa TMOJra€ y BHUKOPUCTaHHI MOCIYTH
iFOBS.SMS Confirmation (st otpuMands OQHOPa30BHX KOIIB IIATBEPIKEHHS i) a0o 3acTocyHKy Softoken 3
METOIO JI0JJaTKOBOTO YHUKHEHHS PU3UKIB IpU BUKOpUCTaHHI Cucremu. JlocTyn 10 BUKOPUCTAHHS LIUMU IOCIyTraMH
Oyne HamaHo KuieHTy micisi 3amoBHEHHS 3asiBM BCTaHOBJICHOTO 3pas3ka BimmosigHo no [omatky 4.1. mo Ilpaui,
3BepHeHHs Ha K1 Ta/abo aBTOMaTHYHO BiAMOBITHO 0 BUMOT BHYTPIIIHIX HOPMAaTUBHHUX JOKYMEHTIB baHKy.

17.3.8. 3a mHasBHOCTI B KirieHTa MOMIJIMBOCTI CaMOCTIHHOTO pO3aApyKyBaHHS 3 CHCTEMH Ha TamnepOBHUX HOCISX
IUIATDKHUX a00 IHIIMX JOKyMEHTiIB (BumMcok, miaTLKHHUX I1HCTPYKLiM Ta iHine) 3 rpadidyHMM BiATBOPEHHSIM
CJIEKTPOHHUX KOMiH Migmucy mocanoBoi ocobu bauky, mrammy/mramniB baHKy, Taki po3ApyKoBaHi JAOKYMEHTH
MOXYTh BHUKOPHUCTOBYBaTHCs KIliEHTOM JHIIe IS WOTO BHYTPINIHIX MOTped 1 HE MOXYTh OYTH BHUKOPHCTaHI
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KitienTOoM y BiIHOCHHAX 3 TPETiMU 0CO0aMH B SKOCTI MiATBEPXKEHHS 3/IHCHEHHS OAHKIBCHKUX oreparliid. ['padiune
BIITBOPEHHS EJIEKTPOHHUX KOMIK MiAmucy mocamoBoi ocodu banky, mrammy/mramiiB banky Ha 3a3Ha4eHHX
JIOKyMEHTaX € BUKIIOYHO JOAATKOBOIO iAeHTH(IKamiiHOI O3HaKolo baHky (Hamami - momaTkoBi imeHTH(iKamiiHI
JiaHi).

Bank He Hece BiAmMOBiAanbHOCTI 3a BUKOpHcTaHHA KiieHTom po3apykoBanux 3 CHCTEMH OKYMEHTIB, SIKi MiCTSTh
JTOJTATKOBI1 imeHTUdiKaIiiHI 1aHi y BITHOCHHAX 3 TPETIMU 0COOaMHU.

17.3.9. [Ipu wecrnari Kiientom ympomoex 60 (WIicTaecsTw) IHIB MICs HACTaHHS CTPOKY (TePMiHY) IUIATEXKY 3a
nocinyrd, Hagani bankoM, bank Bmpai OmokyBatm Kiienty moctym o Cucremu. Po30nokyBaHHS mocTymy 10
Cucremu 3aificHIOeTECS Ticis crutaté KimieHToM 3a00proBaHOCTI 3a MOCITYTH, HajgaHi baHkowm, omiaTu 3a MOBTOpHE
Hagauas gocrtymy Kiienty mo Cucremu, y po3mipi BctaHoBieHOMY Tapudamu, Ta miamucaHHS HOBUX 3asB Ha
HazaHHs noctymy Kiienty ta Horo KopuctyBauam mo Cuctemu 3rimHo 3 CraHgapTHUMH (QopMaMH JTOKYMEHTIB
(Homatku 4.1 no Ipaswm).

17.3.10. KirieHTaM, sIKi BIPOIOBX OCTaHHIX 6 (ImecTHw) MicAIiB He 3mificHIoBasM BXig mo Cucremu, baHK Bmpasi
onokyBatu noctyn 10 Cucremu. Po36nokyBanss noctymy 1o CUCTeMH 301MCHIOETHCS MIiCIs MiANMKUCAHHS HOBHX 3asB
Ha HajaHHs goctyny Kimienty ta fioro KopucryBauam no Cuctemu 3rimHo 3 CranmaptHumu GopMaMy JOKYMEHTIB
(Jomatku 4.1 mo Ilpasuin) y BigmineHHi banky.

17.4. Hapanus KitienTom 3roau Ha nocryn a0 ingopmauii Ta iHiniloBaHHS onepauiil y Me:Kax BiIKpUTOro 0aHKiHIy

17.4.1. Hananns KiienTom 3rofm Ha IOCTyn CTOpPOHHIX HagaBauiB ruiaTibKHUX nociayr (HIIT) mo Bimomocrtedt 3
PaxyHkiB Ta/ab0 Ha iHIIIFOBaHHS TDIATDKHUX OTeparliii 37ilicHIoeTbea y Cuctemi nuisxoM aBTopm3arii B Cuctemi Ta
i ITBEP/UKEHHS BIIOBITHOTO BUY 3TOJTH.
17.4.2. VY Cucremi Knienty 3abesrnedyeThcsi MOKIMBICTh MiATBEP/DKEHHS mepeaadi iHdopmanii mono PaxyHkis,
noctynHux Kiienry y Cucremi, a Takox MiTBEpKCHHS 1HiNIIoBaHHS (piHAHCOBHUX Orepalliil i3 Takumu PaxyHkamu.
17.4.3. Knient moxe Hamatu y Cuctemi 3romy Ha Taxi aii croponnix HIIIT:
- oTpuMaHHs iH(popMartii mpo crucok PaxynkiB Kiienra;
- OTpuManHs iHpopMaii npo Oananc KOHKpeTHOro PaxyHky;
- OTPUMaHHS BUTUCKH 3a PaxyHkom (iH(popmariist mpo pyx KomTiB 3a octanHi 30 KaneHaapHuX 1i0);
IHIIIFOBaHHA ~ pPa30BOT0 IUIATEXXY y HAIlOHANBHIA BalOTI Ta OTPUMaHHS CTaTyCy TaKOro IUIATEXKYy.
[Tpu 11bOMy, 3rojia Ha AOCTYII 10 PaxyHKY JUId HaJaHHs BiJJOMOCTEW 3 paxXyHKiB MOKE HaJaBaTHCS Ha CTPOK, SKHW HE
nepeuiye 180 kanennapHux JHiB. baHkoMm He mpuiiMaeThes 3roja KimieHTa 111010 HaJlaHHS JIOCTYITy CTOPOHHBOMY
HIIIT 1o 3akpUTOro paxyHky.
17.4.4. Ilixreepxennst 3roau Kirienra 3iiicHioerbes nnsixom Hakiaganas ELIT ra/abo KEIT y Cucremi.
KitienT Mae nipaBo BiJIKJIMKATH HaJaHy 3rojly Oe3mnocepeHbo y CUCTeMI IIJISIXOM 3HSATTS BIIAMOBIAHUX MMO3HAYOK (BiJMITOK)
mono PaxyHkiB, Ha siki Oyia HajaHa 3rofa, Ta MiATBepKEeHHS BHeceHUX 3MiH. [licns orpumanHs bankowm iHdopMmartii mpo
BIIKIIMKAaHHS 3roJu baHK TMpuUNWHAE HaJaHHA JaHUX a00 BHWKOHAHHS  OIepaliii 3a TakoKw  3TrOJOH0.
VY Bunajaky HeMOKHMBOCTI Bukopuctanus Kimentom Cucremu «IHtepHer-0aHkiHr», KilieHT BIipaBi HafaTu 3rojy Ha JIOCTYII
CTOPOHHIX HanaBadviB ratixaux nociyr (HIIIT) go Bimomocte#t 3 PaxyHKiB/ BiAKIUKATH TaKy 3rojy MUISIXOM HaJICHIIaHHS
3asiBM B EJNEKTPOHHIN Qopmi 3acobamu enekTpoHHOI momTy i3 3acrocyBaHHsIM KEII/ymockoHaneHOTo elIeKTpOHHOTO
HINKUCY, 1HITUX JAMCTAHIIHHUX KaHAIB 3B'SI3KYy B MEXKax TEXHIYHUX MOXKJIUBOCTEH baHKy, siKi J1al0Th 3MOI'y 31HCHHUTH
HanexHy iaerTudikamiro/Bepudikamiro Kmenra, abo nmoganus KiienTom 3as8u B aneposiit popmi y BinainenHi banky.
17.4.5. Y pa3i BUSBIICHHS O3HAK IIAXPAHChKUX YM 1HIIUX HEMPABOMIPHUX JIil, ITOB’sI3aHUX 3 HECAHKI[IOHOBAHHUM JIOCTYIIOM
no Paxynky abo 10 Bpa3nmBux TuiaTikHHX jJaHuxX Kirienta, bank BnpaBi caMocCTiiiHO 3a0J0KyBaTH AOCTYI a0 PaxyHky
croponniMm HIIII y mexax BinkpuToro 6aHkiHry 0e3 okpeMoro 3BepHeHHs1 KitieHTa.

17.5.

17.6. bank 3000B’s13y€TbCA:

17.6.1. Ha/IaBaTH TEXHIYHI KOHCYJIbTALi] Ta OE3KOIITOBHO [TIOHOBIIOBATH IporpamMue 3abesnedeHHst Cucremu;

17.6.2. npuiimary Bin Kiienra EJI, odbopmieni Biamosiaao a0 [Ipasu;

17.6.3. BUKOHYBaTH TUIaTiKHI omepanii Ha migctasi EINl y crpok (TepmiH), BU3HAYCHUH YMHHUM 3aKOHOJAaBCTBOM

VYxpainu, [IpaBunamu ta onpumogaeHumu (y BiaineHasx banky ta/abo Ha [HTepHeT-cTOpiHIli banky Ta/ab0 iHIIMM
YMHOM) BUMOTamu baHky.

17.6.4. BUKOHYBaTH IiaTixHi onepaiii Ha miacrasi EINl, orpumanux Bin Kiienrta npotsarom BctanosineHoro bankom
Onepariifinoro 4acy y e xe OnepaiiiHuil 1eHb;
17.6.5. HE MPOBOJUTH NepepaxyBaHHs KowTiB 3 Paxynky Knienra, sikmo EINL:

oys0 nepeaano Bix Kirienra 60e3 Bukopructanis CHCTEMU;

- CTBOpPeHO 0e€3 BHKOpHCTaHHsA 3aco0iB JIBodakrtopHoi aBTeHTH(ikamii (npu aktuBHiA mociysi iIFOBS.SMS
Confirmation a6o iFOBS.SOFTokenCorporate B mpogiji KiieHTa);

- MictuTh HeunHHMEA EILIT;

He O0y110 0hopMIICHO BiIIOBIAHO 10 BUMOT YHHHOT'O 3aKOHOAAaBCTBA Ta [IpaBwi;

17.6.6. HaJaBaTH MOXJIMBICTh KIIIEHTY IIOZACHHO OTPUMYBAaTH iH(GOPMAIliIO PO CIUIAYCHI, a TAKOX HEHPUHHATI 10
crata EINL, sxi mepemani B bank, indopmariito mpo 3apaxyBaHHS Ta IiepepaxyBaHHs KOIINTIB 3 PaxyHKiB; HamaBaTH
Knienty moctyn no Cuctemu nuiie 3a BU3HaueHoro HuM [P-agpecoro B pasi Bubopy Kmientom 3rigHo 3 [IpaBunamu
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nocryru dikcosana [P-ampeca;

17.6.7. Ha/jaBaTH MOXJIMBICTh KiieHTy oTpumyBaTH iH(dopMaLito mpo 00OpOTH Ta 3aJHUIIKK KOWTIB Ha PaxyHkax, B
ToMy umchi (gkmo ue nependaueno IlpaBunmamm, Tapudamm, nokymenramiero no Cucremu) y Burisai SMS-
TIOBIIOMJIEHD Yepe3 Mepei ormepaTropiB MOOLTBHOTO 3B’S3Ky Ta IMOIITOBOTO TOBIJOMIIEHHS Ha €EKTPOHHY aJipecy
KIIi€EHTa Ha mifacTaBi momatkoBoi 3asBu Kiienrta 3a CranmapTtHOio dopmoro mokymenTiB (Jomatok 4.1.1.-4.1.2. no
[IpaBui), abo nUIAXOM MOAAYi BiAMOBIIHOTO 3aMUTY Yepe3 NMpodiib iHTEpHET OaHKiHTY, mpuiuoMy KiieHTy Bigomo Ta
BiH TIOTOJDKYETHCA, IO iH(OpPMAIlis MepeIaBaTUMEThCS MO0 HE3aXWINEHNX KaHajlaX 3B'A3Ky 1 MOXe CTaTH BiJOMOIO
TpeTiM ocobam. baHk He Hece BiMOBINATHHOCTI 32 HEIOCTABKY/HECBOEYaCHY AOCTaBKY SMS-moBimomieHs/ e-mail-
MOBiIOMJICHB OIIEPAaTOPOM MOOITLHOTO 3B's13Ky/ [HTEpHET npoBaiigepoM abo 3MiHy BHYTPIlIHBOI MOJIITHKH OIlepaTopa
MOOLTBHOTO 3B 's13Ky /IHTEpHET MpoBaiinepa moao oneparniil moctaBku SMS-moBinoMieHs/ e-mail-moBizomieHp Ha
MoOUTEHUI Tenedon/ emexktpoHHy anpecy. Ilocmyra IFOBS.SMS/ IFOBS.EMAIL mnepentauae ingopmyBaHHS
KrientiB mpo pyx Ta 3ajMIIOK KOINTiB MO IX MOTOYHMX paxyHKax HUIIXOM HajacuiaHHi SMS-moBigomieHb Ha
MOOinbHUH TenedoH / e-mail moBigomiieHb y opMi BUMTUCKH Ha €JIEKTPOHHY ajapecy. BapTicTh mociyru 3 HamgaHHS
iHopmariii msaxoMm HafacwiIanHg SMS — noBigoMIieHHs/ e-mail MOBIIOMIICHh BU3HAYAETHCS 3aralbHUMHU Tapru(aMu
AT AKDB «JIbBiBY.

17.6.8. Ha 37ificHennii 3anmuT KiieHTa Ha OTpUMaHHA JOBIMKMA B €NEKTPOHHIN ¢dopmi, HafgaBaTH ii i3 HaKIaJAEHUM
KgaiikoBaHUM €JIEKTPOHHUM ITi ATUCOM 3i CTOpOHH baHKy.

17.7. bank Mma€ npaBo:

17.7.1. He Opartu no BukoHauHs EJ[ Kiienra, siki He BIAIOBiTar0TH BUMOTaM 3aKOHOAaBCTBa Ta [IpaBm;

17.7.2. He Opatum nmo BukoHanHa EIIl Kiienrta, y Bumaaxky nemomanHs KirieHToM BimomocTel, HEOOXiTHHMX s
3’sCyBaHHs CYTi omepallii y 3B’ 43Ky i3 3iiiCHeHHsAM (DiHAHCOBOTO MOHITOPHHTY a00 B IHITUX BHITaJKaX, BU3HAYCHUX
3aKOHOJaBCTBOM Ta/abo IlpaBunamu ta/abo goroBopamu Mixk bankom ta KiienTtowm;

17.7.3. 3aMmpoBa/KyBaTH HOBI MPOTPAMHO-TEXHIYHI 1 TEXHONOTiIUHI 3aco0u, po3pobieHi abo mpunmbani bankom 3
METOIO BAOCKOHaNeHHsI CHucTeMu;
17.7.4. KOHTpOJIIOBaTH BUKOHaHHS KimieHtom moniokeHb 1ux [lpaBwi, pokymenranii g0 CucreMu 11010

MPaBUIBLHOCTI eKcIuTyaTamii CructeMu.
17.8. KnieHT 3000B’A3aHMIA:
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17.8.1. npotsiroM 30 (TpUALATH) KaJeHIAPHUX AHIB 3 ITHS OTPUMAaHHS aBTOpHU3aliiHuX naHux (imeH Kopuctysauis,

T1apoJIiB TOIIO) 3MIHHUTH:
- mapoub A pobotu i3 Cucremoro (mapoib koskeH KopuctyBad BBOAUTH CaMOCTIHHO);
- 3reHepyBaTH 3aluT Ha aBTopu3aiito Ocoductoro (-ux) podoyoro (-ux) Kirroda (-iB) i cepTudikara;

17.8.2. 3a BiacHi komty obnagHatu Poboue micue/Poboui micus BIANOBIAHO A0 TEXHIYHHMX BHUMOT Ui HAJEXKHOT
excrutyatanii Cuctemu, 3abesmeuntu PobGoue micie/Poboui miclsi kaHamamMu 3B’SI3Ky 3 JOCTYHNOM JO MEpEXi
Iareprer. Ilepenik BUMOT A0 TEXHIYHOTO 3a0€3MEUYCHHSI MICTUTHCS B AOKyMeHTamii 1o Cuctemu, sika po3MillieHa Ha
IaTepuer-cTopinmi bankys;

17.8.3. HagaBatu B bank EJl 3 maknmamenumu ELIIl mocamoBux oci6 KiienTa, SIKHM HagaHO TpaBO MIAINHCY TaKUX
JOKyMEHTIB;
17.8.4. ¢opmysatu EIll Tinekn Ha miAcTaBi THX IUIATDKHUX JOKYMEHTIB, SKi HE MalOTh JOJATKIB (PEECTpIB UEKiB,

peeCTpiB JOKYMEHTIB 3a aKpeIUTHBOM TOIIO), a Takok He (opmysBatu EIll Ha migcTaBi IUTaTiXHUX IHCTPYKIIHA Ha
MPUMYCOBE CIIMCAHHSI (CTATHEHHS) KOILTIB;

17.8.5. nepenaBaty iHgopMmariiito 1o banky BuszHaueHnmu numu [lpaBuiamu 3aco0amu Ta KaHajdamMu Tepenadi B
CJICKTPOHHOMY BHIJISA/ 3 BUKOpUCTaHHSIM CHCTeMU;
17.8.6. cBoeuyacHo iHpopmyBatu bank mpo BTpaty KopuctyBadamu mpaBa Ha 34iHCHEHHS BIATIOBITHUX MiH Bix iMeHi

Knienra B Cucremi [uisi BHECEHHsI BiNOBIAHUX 3MiH moa0 noctyny Kiienrta (KopucryBauiB) no Cuctemu (B TOMY
yrcai 3MiHy oci0, BrmoudeHux [lepeniky po3nmopsimHUKIB paxyHKy). IIpn HEoOXimHOCTI CBOEYACHO 3BEPTATHUCS IO
BiMOBiHUX coyx6 baHKy momo HeraitHoro 6moxyBanHs poboTn Kopucrysauis B CucteMi;

17.8.7. CBOEYACHO MOBIAOMIIATH BaHK Mpo 3MiHM KOHTAKTHHUX JaHUX (HOMEP MOOUIBHOTO TeseOHy, IepCOHAIbHA €-
mail aapeca) KopucryBadiB nuisixoMm mnojaHHs 3asBu/3asB 3a CtanmaptHoro ¢opmoro gokymeHTiB ([Jomatku 4.1 1o
[TpaBun);

17.8.8. IIOJICHHO aHATi3yBaTH BCi MOBIIOMIICHHS PO NpUHHATI 1 HenpuitHaTi bankom EJl Ta inmry indopmarito mpo
cran PaxyHky, Ta moBigomisiTH baHk mpo BUMagKy MOMWIIKOBO 3apaxOBaHHX (IepepaxOBaHMX) KOWITIB Ta THIIUX
BHUSBJIEHUX HEBIANOBIIHOCTEN;

17.8.9. TIpH iHINIIOBaHHI Ta 3AiMCHEHHI TaTikHOI omepamnii yepe3 Cucremy KitieHT 3000B’s3aHUI KOHTPOIIOBATH
Crarycu EINl. ¥V Bunanky BiacytHocti 3mMian Cratycy EINl 3 moToynoro Ha OakaHWid, Ta pu nmoTpedi HeraHoro
3MIACHEHHS IUIATDKHOI omeparlii, - BXXUTH HeraHux (y el ke OaHKIBCbKHMU JC€Hb 10 3akiHueHHs OrnepariitHoro
Yacy) 3axOJiB IOJO iHINIIOBaHHA, 3[IHCHEHHS BIJNOBIMHOI IJIATDKHOI omeparlii IIITXOM TMOAaHHA 10 baHky
HEOOXITHUX JOKYMEHTIB 3BUUAfHUM CIIOCOOOM Yy MamnepoBiid ¢opmi;

17.8.10.  morpumyBaTHCs 3aX0/iB iH(popManiliHOi Oe3neku, Bu3HaueHnX numMu [IpaBumamu;

17.8.11.  He 3MiIMCHIOBAaTH YMUCHUX JIiH, 110 MOXYTh IIPU3BECTH JIO MOIIKO/PKCHHS YU IIOMUIIOK B po00oTi CHucTemu;

17.8.12.  BUKOPUCTOBYBaTH OJMH i3 crioco0iB ABTopu3auii B Cuctemi;

17.8.13.  cBoeuacHo npoBoautu [leperenepysanns ELII.

17.9. KnienT Mae npaBo:

17.9.1. o0ymoBuTH YyHikanbHe cnoBo (KirouoBe cioBo) mist GiiokyBaHHsS/po30iokyBaHHST pobotn Cucremu Ta
reHepatii HOBOro naposro Ha Bxig B CucteMy 3a 3BepHeHHAM B KoHTakT-LIeHTD;

17.9.2. camocriiino npoBoauTH lleperenepysanns ELIIL;

17.9.3. y BUMNAAKy HEMOXJIMBOCTI BUKOpUCTaHHS CucreMu 3 OyIb-KMX TNPUYMH 3HIMCHIOBATH PO3PaXyHKH
3BUYaHUM c1iocoOoM BiamoBiaHo 10 IIpaBun Ta/a6o CranaapTHUX HOPM JOKYMEHTIB.

17.9.4. [paBoBigHocHHU CTOpiH 11010 BUKOpUCcTaHHS CUCTEMH NPUTTHHSIOTHCS Y TAKUX BUTIAJIKAX

- 32 MUCBMOBOIO 3101010 CTOPIH;

- 32 MUACHMOBOKO 3asBOI0 ojiHi€Tl 31 CTOpiH Mpo iX mpUNWHEeHHs, nmojaaHow iHmii CtopoHi He MeHm, HiX 3a 30
(TpUILATD) KaJICHAAPHUX AHIB 0 MPONOHOBAHOI JaTH 1X MPUIUHEHHS;

- OJTHOCTOPOHHBO baHKOM y BUTIAJIKY HECaHKIIIOHOBaHOTO BHUKOpHcTanHs Kitienrom Cucremu;

- B IHIIMX BUMaJKax 3rigHo 3 [IpaBuinaMu Ta YNHHUM 3aKOHOAABCTBOM Y KpaiHU.

17.10.3axonu indopmaiiiiinoi 0e3nexu

17.10.1.  Kiient 3000B’s3aHuii 3a0e3neunti Oe3neuHy poOoty Cuctemu, B TOMYy YHCII AOTPUMYBATHCS HACTYITHHUX
3ax0/1iB iH(OpMaIliHHOT Oe3eKu:

17.10.1.1. BukopucroByBaTH Ha POG0"YOMY MiCIIi TIILKH JIIIICH30BaHE MPOTpaMHe 3a0e3eUeHHST;

17.10.1.2. BukopucToBYyBaTH Ha PoGodomy Miclli 3acO0M aHTHUBIPYCHOTO 3aXHCTy Ta PETyJSpPHO iX OHOBIIIOBATH,
BHKOPHCTOBYBATH JIIICH30BaHE AHTHUIIIHUTYHChKE IIpOrpaMHe 3a0e3MEeYeHHS, a TaKOK MIXMEPEKEBl EKpaHH
(paepBomn);

17.10.2.  He 3milicHIOBaTH THpa)KyBaHHs Ta BUKOpHCTaHHA CHCTEMH Ta JOKYMEHTALll A0 Hel Al iHIIMX Lijed, HDK me
nependaveHo numu [pasmnamuy;

17.10.3. 3abe3neuntu HafiiiHe 30epexenHs Hocig iHpopmanii 3 ELIL. 36epiratu Hoci# inpopmanii 3 ELIIT B ymoBax,
mo 3a0e3meuyroTh HOTO 3aXWCT BiJ HECAHKLIOHOBAHOTO AOCTYIY HEYINMOBHOB)KEHHX TpPETiX 0cCi0, a Takox
3abe3neunTH MOCTYMHICT, Hocis iHdopmamii 3 EIIIl Buxmrouno KopuctyBadam Ta TUTBKH T 4Yac poOOTH 3
Cucremoro. Kopucrypauam Kirienta 3a0opoHeHo mnepemaBatd Hocidi iHdopmamii 3 EILIT inmmM ocobam. Hociit
inpopmauii 3 ELIIT mae Oyt goctynuuit Tinbku KopuctyBady. Crioci6 30epiranns Hocig iHpopmanii 3 ELIT moBunen
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YHEMOJKJIMBIIIOBATH AOCTYII 10 HUX OYAb-SKHX IHIIKX 0ci0 Ta 3abe3nedyBatu gocTyn A0 HUX KopucTyBady Tinbku B
Iepio iX BUKOPUCTAHHS i 9ac poboTu B Cucremi;

17.10.4.  3aGe3meuntn oOMexxeHHUH AocTym 10 Pobodoro micis, Ha sIKOMY BCTaHOBIIEHO MOIyls CucTeMu abo 3 SIKOTO
BigOyBaeThCs AOCTyN 10 CHCTEMH, BUKIIIOUHO HAJIEKHO YIOBHOBakeHUM KopuctyBauawm;

17.10.5. wHe posronomryBati KoHbimeHidHI BimoMocTi mpo Ocobucti pobdodi xmodi (JIoriH, mapoms TOmo) TpeTiM
(HEeynmoBHOBaXEHNM) 0c00aM;

17.10.6.  me 36epiratn OcobucTi podoYi KIT0Yi, B TOMY YHCIIi TApoJIi A0 HUX, Ha )KOPCTKOMY AUCKY PoGoyoro miciis;

17.10.7.  36epiratu Ocobucti poboui KiI0Ui BUKIIOYHO HA mepeHocHuX Hocisx iHpopmanii (USB-flash nakonuuysau,
CD-muck, USB-TOKeH Ta iHITHX HOCIAX KITIOYOBO1 iH(pOpMaIlii, J03BOJICHUX 1iis 30epiranns kmouiB E1IIT);

17.10.8.  He BukopuctoByBatu Cucremy 3 PoGounx micup B rpomancekux micuax (Iarepuer-kade, 6i6mioTexu Tomo), a
TAaKOXK 3 OyAb-fKOTO iHIIOrO OOJaJHAHHSA, HANAIITYBaHHS Ta EKCIUTyaTallisl SKUX 3HAXOMUTHCS 1032 KOHTPOJIEM
Kienra;

17.10.9.  3a0e3meunTy peryysipHy 3MiHy naposiB 10 OcoOUCTUX POOOYHX KITFOUIB;

17.10.10. He BHKOpPHCTOBYBaTH NpocTUX maposiB 70 OcobucTux podounmx KIOYIB (A0 TPOCTUX MApPOIIiB
TIPUPIBHIOETHCS, 30KpeMa: iM’s, Tpi3BHIIe, MaTa Hapo/pkeHHs KopucTyBaua, MOBTOPIOBaHHS OJHAKOBUX 3HAKIB,
BUKOPHUCTAHHS 3HAKIB, sIKi MOCIIOBHO PO3MIIIEHI Ha KiaBiatypi Tomo). [Taponb moTpiGHO peryysipHO 3MiHIOBATH i
BiH MTOBUHEH CKJIQJIATUCS HE MEHIIS, HK 3 8 (BOCbMM) 3HaKIB (I[U(pH, JIITEPU TOIIO);

17.10.11. goTpuMyBaTHCh iHIIUX 3axojiB iH(opMamiiiHOi Oe3rekn, Bu3HaUeHnX lIlpaBruiammu, a TaKoXK BHKIIQJCHHUX Ha
IaTepueT-cTopinmi bankys;

17.10.12. nansa Bxomy Ha WEB-cTopiaky CucteMr BUKOPUCTOBYBATH JIMIIE ajipecy, 3a3HaueHy KirieHToM y BiATOBiqHIHI
3asBi 3rimH0 CTaHgapTHUX (GOPM JTOKYMEHTIB;

17.10.13. mpu BusBIEHHI He3BUYHOI moBeliHKM CrucTeMu 4u Oyab-sKHX 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-
LEHTP 1A 3'ACyBaHHsI, YM HE TIOB'sI3aH1 TaKi 3MiHH 3 OHOBJICHHSIM ITPOrpaMHOro 3ade3neueHHs CUCTeMH;

17.10.14. mpu BHHWKHEHHI TiO3pH TpPO 3IIWCHEHHS HECAaHKIIOHOBaHWX omeparniii B Cucrtemi, MiZO3pHU PO
HECaHKI[IOHOBAaHUH Bi/IaleHnii AOCTYTI Ta ynpaBmiaas PobourM MicuieM, migo3pu npo Kommpomerartito OcobucToro
pobouoro kitoya, Jlorina, napoiis, 3ynuHuTH poooTy B CrucTeMi Ta BiakiItouuTH PoGoue Miclie BiJl MEpExi, HeraitHO
NoBiIOMUTH Npo 1e bauk nusxom 3sepHeHHs B KoHTaKT EHTD;

17.10.15. xmieHT Mae TpaBO BUKOPUCTOBYBAaTH IOCIYry SMS-moBijoMieHb NHpo pyX KowTiB Ha PaxyHky sk
OIepaTUBHHUHN 3aci0 KOHTPOIO 32 PyXOM KOIITIB, MPU IIbOMY BapTicTh Mociyru Bu3HadaeThest Tapudamu AT AKbB
«JIBBIB»;

17.10.16. He HagaBatu Oynb-KOMY KOH(iJEHITiITHI AaHi, SKi BUKOPHCTOBYIOTECS ISl poOoTH B CrcteMi, OCKinbKu baHk
32 JKOJHUX OOCTAaBUH HE 3IIHCHIOE PO3CHIKY EJIEKTPOHHUX JHUCTIB, SMS 4K iHIIMX MOBIJIOMIICHH 13 BHMOTOO
YTOUHUTH 4Yd HajnaTh KoHbineHmiHi mani Kiienra (KopucryBadiB), momiOHI MOBIAOMJICHHS € MIaXpalChKUMU
(pimruHr);

17.10.17. 3abe3neuntu 30epexkeHHs OFHOPA30BOrO KOy TAaKUM UYWHOM, MO0 BUKIIOYUTH HOTO/iX BHKOPHUCTAaHHS
HEYMOBHOBaKEHHUMH 0COOaMHU.

18. OBCJIYI'OBYBAHHA 3APIIJIATHOI'O ITPOEKTY

18.1. KiieHT, 3 METOIO BiIKPHUTTS MOTOYHUX PaXyHKIB, y ToMy umcii 3 BukopuctaHusaMm BIIK, YuacHukam 3apriatHoro
npoekTy Ta TpaH3UTHOro paxyHKy Ui 3apaxyBaHHS KJieHTOM HaJeKHMX /0 BUIUIATH Y4YacHUKaM 3apIUIaTHOTO
MPOEKTY KOIITIB, TOAa€ JIo baHKy HACTYIIHI JIOKYMEHTH:

- 3asBy Ha oopmiieHHs 3apmiaTHOrO MPOEKTY, 3rigHO BcTaHOBJIeHOI CranmapTHOi gopmu nokymeHTiB (omaTtok
5.1. mo Ipasun);

- Cnucok Y4YaCHMKIB 3apIUIATHOTO MPOEKTY Ha BIAKPUTTS MOTOUYHUX PAXYHKIB, y TOMY 4Mcii 3 BUKopucTtaHHaM BIIK
(Homatox 5.2 no IIpasun);

- KOIIii JJOKyMEHTIB YYacHHKIB 3apIUIaTHOTO MPOEKTY, Ha KOPUCTh SIKUX BIAKPUBAIOTHCS MOTOYHI PAXyHKH, Y TOMY
yrciai 3 BUkopuctanHsM bIIK, 3acBiideHi BIacCHOPYYHUM IMiJIHCOM YIOBHOBaxkeHoi ocobu Kiienta abo
dakcumine i Binoutkom nevatku Kiienra (3a ii HassBHOCTI), sIKi Jar0Th 3MOry baHKy ineHTH(iKyBaTH Y4YacHHKIB
3apriaTHOTO MPOEKTy abo Komii JaHWX JOKYMEHTH MOXYTh I10/IaBaTHCS yacHHKAM{ 3apIUTaTHOTO IPOEKTY
CaMOCTIHHO 1 3aBipeHi BIACHOPYYHO.

18.2. 3acBiguennss Kiientom, 3 BukopuctaHHsMm Dakcumine, KoM JOKYMEHTIB, HEOOXIMHUX I iAeHTU(IKAIIL
Y4acHUKIB 3apIuiaTHOTO MPOEKTY, 3AIHCHIOETHCS MpHU YMOBI morokeHHs CTopoHamu 3pas3ka Takoro dakcumine,
3rijHO BcTaHoBIeHOI CtanmapTHOI hopmu qokyMeHTiB (JomaTok 5.3).

18.3. Bank, y cTpok (TepMiH) He mi3Hime, HiX 10 (HecaTh) KaleHJapHUX IHIB 3 MOMEHTY TmojaHHs KirieHToM MOBHOTO
MaKeTy TOKYMEHTIB, BU3HadeHuX 1.18.1, Biakpuae Paxynku cniBpoOiTHukaM i Burtyckae BIIK BiamosimHOro THIY.

18.4. BinkpuTTS TOTOYHHX paxyHKiB, y ToMy umcii 3 BukopuctaHHsM bIIK, YgacHmkam 3apruiaTHOTO MPOEKTY
(BuroroBnenns Ta Bumada bIIK, mamanas xonmeptiB 3 [IIH-komamu Tomio) 3xificHioeThes bankoM B MOpSAKy,
BU3HAUEHOMY YMHHHMM 3aKOHOJABCTBOM YKpainu, llpaBumamu HagaHHS KOMIUIEKCHHUX OaHKIBCHKHX ITOCIYT
(dizuunum ocobam y AT AKB «JIbBiBY», po3MiliieHUMH Ha [HTepHET-cTOpiHII baHKy, BHYTpilIHIMHU npaBuiiaMu banky

54



[IpaBua KOMIIEKCHOTO 0aHKIBCHKOT'O OOCITYTOBYBAaHHSI Cy0’ €KTIB
rOCHOAaPIOBAHHS

vl BAHK AbBIB

Ta {HIIUMH JOTOBOPaMH Ta JOKYMEHTaMH, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski aist mux [IpaBun He MOIIMPIOETHCS.
KpeautyBaHHS MOTOYHMX paxyHKiB, y ToMy uucihi 3 BukopuctaHHsM bBIIK, YuacHukiB 3apminaTHOTO HpOEKTy He
perymtoeTbes naHuMu llpaBunamu.

18.5. IIpu BcTaHOBJEHHI TPYAOBHX, iHIIUX BiTHOCHMH 3 HOBUMH YYacHHKaMHU 3apIUIaTHOTO NpoekTy KiieHT, mpoTsrom 2

(nBox) PoOoumx nmHiB Bim mHA OQOpMIICHHS IMX BIiJHOCHH, TOJa€ B baHK J0AaTKOBUN Tiepeiik Y4YacHUKIB
3apIuIaTHOTO MPOEKTY, 3rigH0 CTaHAapTHUX (OPM TOKYMEHTIB, BU3HAUEHNUX MU [IpaBmmaMu.
KiieHT 3000B’A3y€ThCSl MOBIJOMIIATH y MHUCHMOBIH (opmi BaHK Tpo MpUNUHEHHS TPYAOBHX, IHIIMX BiIJHOCHH 3
VYdacHukamMy 3apIuiaTHOTO TPOEKTy abo mepeOyBaHHS iX y TpuBamiid BigmycTui (Ha CTpok Oinmbire, HiX 60
(urictaecar) mHIB) MpoTAToM 2 (1BoX) PoGoumx mHIB Bif AHS miaNMucaHHs KepiBHUKOM KitieHTa BiIMOBITHOTO HaKasy,
[UIAIXOM HaNOICIaHHA CHHCKY YYacHHUKIB 3apIulaTHOTO TPOEKTY, AKi MPHUIMHUHSAIOTH TPYIOBi, IHII BiHOCHHU 3
KitienToMm, 3rimHo BcraHoBneHoi CtanaapTHOI (hopmu nokymenTiB ([loxarok 5.4 mo [Ipasuin).

18.6. 3apaxyBaHHS KOIITIB Ha paXyHKH Y4YaCHHUKIB 3apIUIaTHOTO MPOEKTY 3IHCHIOEThC baHKOM He Ti3HiIIe HaCTYITHOTO
0aHKIBCHKOTO AHS Ticisa mepekasy KiieHtom komTiB Ha TpaH3WTHUE paxyHOK, Ha MiJICTaBi OTpuMaHOi baHkom
HaJIC)KHUM YHHOM OQopmMIIeHO] 3BeACHOI BiIOMOCTI CyM JUIA 3apaxyBaHHs KOIITIB Ha paXyHKH, 3TiIHO BCTAHOBJICHOI
CrannaptHoi popmu nokymenTiB (Jomatox 5.5 mo IIpaBun).
3BelieHy BiJIOMICTb CyM JUIS 3apaxyBaHHS KOILITIB KJIi€HT HaJae:

- y dopwmi manepoBoro nokymeHTy (skmo, Kiient ne BukopuctoBye Cucremy Kiienr-bank «iFOBSy);
-y dopMi enekTpoHHOTO NMOKyMeHTy (sikiio, Kmient BuxopucroBye Cucremy Kiient-bank «iFOBS»).

18.7. Slkmo nami, 3a3Ha4yeHi y 3BeAeHIM BIMOMOCTI JUId 3apaxyBaHHsS KOINTIB Ha paxyHKH, IO HamgaHa y ¢dopMi
ManepoBoro Gopmary, MICTATh MOMHJIKUA (HETOYHOCTI), II0 YHEMOXXJIUBIIIOIOTh HaJIS)KHE 3apaxyBaHHS KOIITIB Ha
paxyHKH Y4acHUKIB 3apmiatHoro npoekty, bank mosimomisie npo te Kiienra. [Ipu npomy, 3apaxyBaHHsI KOIITIB Ha
paxyHKH Y4acHHUKIB 3apIUIaTHOTO TMPOEKTY MPOBOJUTHCS JHINE Micis OTpuMaHHA baHkoM yTtouHeHoi 3BemeHOl
BiJIOMOCTI JIJIs1 3apaxyBaHHS KOIITIB HA PaXyHKH.

18.8. Skmio BimoMicTh HagaHa y (opMi €IEeKTPOHHOTO JOKYMEHTY uepe3 cucreMy «Kumient-inrepuer-banky» (IFOBS),
OKpIM BHUIMAJKIB KOJHM BiIOMiCTh HamaHa 3a gomomoroio cuctemi «Kuiient-intepuer-banky» (IFOBS), mincucremoro
eSalary, opurinan 3BeZieHOT BiJOMOCTiI Ha MamepoBOMY HOCII, IO CKIIafaeThes 3a (opMoro, HaBeneHow y JlomaTky
5.5 no IpaBun, noBuHeH Oyt Haganuit banky nmpotsrom 3 (Tpbox) GAaHKIBCHKHX JIHIB 3 MOMEHTY HOTO Bi{IpaBICHHS
3aco0amMu eJIEKTPOHHOTO 3B 53Ky uepe3 cucreMy «Kiienrt-inrepuer-banky» (IFOBS). V Oyap-sikomy BUMaaKy jaaHi,
3a3HavyeHi y 3BeAEHid BigomocTi, oTpuMmaHili baHkoMm 3aco0amu eneKTpPOHHOrO 3B’A3KY, BU3HaIOTbcsd CTOpOHAMHU
OCTaTOYHUMH i B pa3i BUSIBICHHS PO30DKHOCTEW MiX JaHUMH 3BeJeHOI BiloMocTi, oTpuManoi bankom 3acobammu
CJIEKTPOHHOTO 3B’SI3Ky 1 JaHWMHM 3BEJCHOI BioMOCTi, HagaHoi g0 banky Ha mamepoBoMy Hocii, KitieHt
3000B’SI3YE€THCS MIPOTITOM OJHOTO poOoyoro AHs Hagatu baHKy opuriHai 3BeJeHOT BiJOMOCTI Ha HarnepoBOMy HOCIi,
MiITICaHOT KEPIBHUKOM Ta TOJIOBHUM Oyxrantepom KitieHTa, BUIIpaBiieHOI BiAMIOBIIHO 0 JaHUX 3BEACHOI BiJOMOCTI,
oTpuMaHoi baHkoM 3aco0aMu eIeKTPOHHOTO 3B’ SI3KY.

18.9. V Bunanky HaaxomxkeHHs Qaitmy 3BefeHoi BimomocTi o Cucremi «Kiient-intepuer-bank» (IFOBS) mincucrema
eSalary opurinan 3BeaeHoi BiJloMOCTI Ha IaliepOBOMY HOCi1 HE HaJIa€ThCSI.

18.10. Y Bumauky HauxojpkeHHs Qaitny 3BemeHoi BimomocTi mo Cucremi «Kiient-intepHer-0ank» (IFOBS)
migcuctema eSalary, KimienT nopydae banky camocTiiiHO iHIIiIOBaTH Ta BUKOHATH orepailii 3 qebeTyBaHHs PaxyHky
Ha 3arajbHy CyMY KOIUTiB, HaJeKHY O BUIUIATH Y4acHuKaM 3apruiatHoro IIpoeKkTy Ha TpaH3UTHHMHA paxyHOK AJis
MOJANIBIIOTO 3apaxyBaHHsS baHKOM HajeXHMX 10 BUIIATH YuacHuMKaMm 3apruiaTHoro IIpoekty komriB. B immx
BUIIAJHAX — 3apaxyBaHHs KOIITIB 3IIMCHIOETHCS Ha MIJACTaBl HAJICKHUM YMHOM odopmiieHoi KitieHToM BiAmoBigHOT
IIaTHKHOT IHCTPYKILIT Ha epeKka3 3arajibHOI CyMH KOIUTIB, HAJIEXKHOI A0 BUIUIATH Y4YacHUKaM 3apIulaTHOTO POEKTY,
Ha TpansutHui paxyHok 2924 g THOAaNbIIOro 3apaxyBaHHA bDaHKOM HaNEeXHUX [0 BUILIATH YYacCHUKaM
3apruaTHoro MpoekTy komrtiB. [Ipu oMy, y rpadi «[Ipu3HaueHHS TUIATEKY» TAKOrO PO3PAXyHKOBOTO JIOKYMEHTY
3a3Ha4Ya€ThCsI HOMEP 1 J]aTta 3BeJICHOT BIJIOMOCTI ISl 3apaxyBaHHS KOIITIB HA PaxXyHKH, 3TiJJHO SKOT IIepepaxoByOThCS
I'POIIOBI KOLITH.

18.11. BaHk 31ilicHIOE 3apaxyBaHHs KOIITIB Y4acHUKaM 3apIulaTHOrO MPOEKTY 3a YMOBH ormiaTi KilieHTOM mociyr
Banky, B TOMy uucIi 3a paxyHOKY iHIIifOBaHHS Ta BUKOHaHHsI bankom onepariii 3 gederyBanns Paxynky Kiienra,
BignosigHo 1o Tapudis banky.

18.12. VY BUMaaKy BiACYTHOCTI BiAKPMTOTO IOTOYHOIO paxyHKy YcTraHOBM B baHKy Ta/abo SKIIO MOTOYHHI
paxyHOK YCTaHOBM HEaKTHBHUH, OIlIaTa MOCIYT 3JIHCHIOETHCS 32 OKPEMHMH IUIATIHKHAM 1HCTPYKIISIMH, MUITXOM
nepepaxyBaHHs KowmTiB Ha paxyHOK Ne 2909 y AT AKDB «JIbBiB», BKkazanuii y JloroBopi.

18.13. VY Bumanky, sKmo mnepekasaHa KiieHToM 3araqpHa cymMa KOWITiB MEHIIA BiJl CyMH, 3a3HaueHOi Yy
3BeneHid BIZOMOCTI IJIS 3apaxyBaHHS KOINTIB Ha paXxyHKH, baHK He MPOBOAWTH 3apaxyBaHHs KOIINTIB Ha PaxyHKH
YyacHUKIB 3apIUIaTHOTO MPOEKTY JI0 TOro dacy, ok KiiieHToM He Oyie HaJaHO YTOYHEHY 3BEACHY BIIOMICTH IS
3apaxyBaHH: KOIITIB Ha PaxyHKH a0o0 3A1MCHEHO mepeKas JOAaTKOBUX KOLITIB.

18.14. KiieHT caMocCTiiiHO Hece BIAMOBIJAIBHICTh 3 YCIX NHUTaHb, OB ’S3aHUX 3 ONOJATKYBaHHSM YUYacCHUKIB
3apmiatHoro mpoekTy KirieHTa, BIATIOBIIHO M0 YHMHHOTO 3aKOHOJABCTBA YKpAiHW, a TAKOXK 3a CTPOKH IMPOBEICHHS
TaKUX BUILIAT.
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18.15. Bank He Hece BiANOBINANBHICTH 3a TOBHOTY/AOCTOBIpHICTH iH(oOpMamii, BU3HaueHOi Yy 3BeneHii
BIJIOMOCTI CyM JUIs 3apaxyBaHHS KOINTIB Ha PaXyHKH, PO HaJIEXKHI CyMH KOIITIB, MPH3HAUEH] O 3apaxyBaHHS Ha
paxyHKH YUYacHUKIB 3apIUIaTHOTO MIPOEKTY.

19. OBCJIYT'OBYBAHHS KPEJUTY (ITO3UKHA, B TOMY YA CJI MOBOPOTHOI ®THAHCOBOI
JIOIIOMOTI'M) B IHO3EMHIM BAJIIOTI BIJIl HEPE3UJIEHTA

19.1. bank 3ziiicHIOE 0OCITYTrOBYBaHHS KpeAUTY (MTO3MKH, B TOMY YHMCIIi IOBOPOTHOI (DiHAHCOBOI TOTMIOMOTH) B 1HO3EMHIH
BaJIIOTI, HaZaHO1 Hepe3uaeHToM Ykpainu Kimientosi banky (Hamami — Ilo3uka Bijg Hepe3uaeHTa) y MOPSAAKY Ta Ha
YMOBax, BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu, numu Ilpasunamu, Tapudamu.

19.2. 3 meroro obcnyroByBanHs bankom Ilo3uku Bin Hepesuaenta, KiieHT 3000B’s3anuii mogatu qo0 baHky mucbMOBY
3asgBy IIOJAO 3a3Ha4deHoro, 3rimHo 3 CrangapTHOrO Qopmoro nokyMeHTiB (domatok 6.1. mo IlpaBmi), a Takox
JIOKYMEHTH, Nlepei0aueHi YNHHIM 3aKOHOAABCTBOM YKpaiHHU.

19.3. Ilpu orpumanHi nrcbMoBoi 3asBu KiieHta momo obcmyroByBanHs [lo3uku Bin Hepesuaenta, bank nHamae Kiienty
MOCIYTH 3 PO3TJSIy JOKYMEHTIB, Nepe0aueHiX YMHHUM 3aKOHOJABCTBOM, JUIS MPUHHSTTS pimeHHs bankoM momno
oOciyroByBaHHs [lo3uku Bif HepesuaeHTa (B TOMY YHCII MMONAIBIIOTO OOCITYTOBYBAaHHS 3 BPaxXyBaHHSM BHECEHUX
3MiH 10 yMoB [lo3uku Bin HepesuaeHTa). BkazaHuil po3risi JOKyMEHTIB BKIIFOYA€E, KPiM 1HIIIOTO, BCEOIUHMIA aHAITi3
Ta TepeBipKy TokyMeHTiB (iH(popMmarii) npo ¢inaHcoBi onepaii (Hamipu 3aicHEHHS BiHaHCOBHX onepaiii) Kiienra
Ta BIZIOMOCTEH MPO y4acHHWKIB (DiHAHCOBUX oOrepalliid, y BiAMOBITHOCTI IO BHMOI YWHHOTO 3aKOHOJABCTBA, IO
PETYIIOE TIOPSIOK 3iMiCHeHHsT OaHKaMH aHaji3y Ta MepeBipku JoKyMeHTiB (iHpopmarii) mpo (inaHCOBI omeparlii Ta
iX y4acHUKIB.

[Tocmyru 3 po3riisimy HOKYMEHTIB OIUIAYYOThCs 3rifHO 3 Tapudamu, He3aiexkHO Bij NpuiiHATOro baHkoM pilieHHs

o0 obciayroByBanHs bankom [lo3uku Bin Hepe3uaeHTa.

19.4. V Bunaaky, sIKII0 YUHHAM 3aKOHOJABCTBOM YKpaiHU mependadeHo HeoOXiqHICTh OTPUMAHHS 3rou (TIOTOKEeHHS,
JO3BOJTy, 3AiMCHEHHs peecTpamii Tomo) baHKOM Bif YIOBHOBaXKEHHMX Jiep)KaBHUX a00 IHIIMX OpraHiB Ha
obciyroByBanHsi bankom Ilo3ukn Bin Hepe3WJeHTa, TO Taka MOCIyra HaJaeThbcs baHkoM jwmine B pas3i OTpUMaHHS
OCTaHHIM BIAIOBIAHOI 3romu. Y pasi sSKmlo oTpuMaHHS baHkoM Bka3aHO! 3road IepiKaBHHUX a00 IHIIUX OPTaHiB €
HEOOXIHUM, TO MPH MPUHHATTI BaHKOM MO3WUTHUBHOTO pillleHHS 100 00ciayroByBaHHs [lo3uku Bi Hepe3HJCHTa,
Bank BxuBae il 3rilHO 3 3aKOHOJABCTBOM YKpaiHHM II0J0 OTPUMAaHHs BIAMOBITHOI 3rOAM YIOBHOBaXKCHHX
JepKaBHUX a00 1HIIMX OpTaHiB.

19.5. bank, nicns posrsany nmoxanux Kiientom mnst o6ciyroByBanHs bankom llo3uku Bim Hepe3wuieHTa JOKYMEHTIB Ta
npuiHATTS bankoM pimeHHs moa0 o0cayroByBaHHs abo BiMOBH B oOciyroByBaHHI [103MKH Bil Hepe3uaeHTa, Ha
BuMory KirienTta, Hamae octanHboMy iH(opMariiiine moBigomieHHs 3rimHo CraHgapTHUX (OpPM TOKYMEHTIB IIO/I0
HajJaHHA 3roau Ha obciyroByBaHHS ([lomatox 6.2. mo IlpaBui) abo BimmoBu B oOcimyroByBanHI ([lomaTok 6.3. mo
[Tpaewun) bankom [lo3uku Bij Hepe3uaCHTA.

19.6. bank 3000B’s13y€ThCS BUKOHYBaTH YCi BHMOTM UYMHHOTO 3aKOHOJABCTBA YKpaiHM CTOCOBHO OOCITyTrOBYBaHHS
[lo3uku Bij HEpe3uAeHTa, MOAAHHS BiqNoBiHOI 3BiTHOCTI 10 HBY Tomo.

19.7. KiieHT 3000B’s13y€ThCSI:

- CBO€YACHO MMojiaBaTh 0 baHKy Ha #oro BUMoOry BCIO HEOOXiJHY iH(OpMAIlifo Ta JOKYMEHTH 3 METOIO 3/IiHCHEHHS
BankoMm HaJeXHOro KOHTPOJIIO, B TOMY YHCII 3a ONEpallisiM{, MOB'SI3aHUMH 3 OTPUMAHHSAM, BUKOPHCTaHHAM 1
noBepHeHHsM [lo3uku Bij HepesuaeHTa, HeoOXimHI HokymMeHTH (iHdopmariito) i 3xaiicHeHHS baHkom
BCeOIYHOTO aHaNizy Ta IEepeBipKH JOKyMeHTiB (iHdopmanii) mpo ¢iHaHCcOBI omepaiii (Hamipu 37ifiCHEHHS
¢inancoBux onepauiit) Kiienra, BigomocTeil npo yyacHUKiB (JiHAHCOBHX OIepawiid, y BiAMOBIZHOCTI IO BUMOT
YHMHHOTO 3aKOHO/IaBCTBa YKpaiHu;

- CcIlauyBaTH BUHAropony banky (B po3Mmipi, MOpsAKY Ta B CTPOKH (TepMiHH), mo oOymoBieHi Tapudamu) 3a
oreparisiM, OB’ A3aHUMU 3 00CayroByBaHHSAM [103UKH BijJ HEPE3UICHTA, a TAKOXK 3a IHIIMMHU OIEPALiIMU, SIKI
BUHHUKAIOTH 3 METOIO 3a0e3neueHHs BukoHaHHs CtopoHamu ymMoB IlpaBuit.

19.8. ¥V Bumaaxy HEeBUKOHAHHsS a00 HEHaJeXHOTro BHKOHaHHS KirieHTOM cBOiX 3000B's3aHb, 00ymoBieHux IlpaBuiamu,
Bank Mae mpaBo B OJHOCTOPOHHBOMY TOPSIKY MPHITUHHUTH TPABOBIJHOCHHHU 100 00CiyroByBaHHs [1o3uku Bij
HEepe3UJCHTA.

19.9. bank 3000B's13y€ThCS:

- 3apaxOBYBATH iHO3EMHY BAIIOTY Ha paxyHOK KitieHTa, 110 HaaXoauTh Bif Hepe3uaeHTa sk [lo3uka Big HEpe3uacHTA
y BiINOBIAHOCTI A0 noroBopy [lo3ukwu BiJ Hepe3uaeHTa;

- 3A1MCHIOBATH KYyMiBIIO/Ipoaax/00MiH (KOHBEPTaLil0) iHO3eMHOI BalTIOTH Ha MDKOAHKIBCBKOMY BaJIIOTHOMY PHHKY
VYkpaiHy BiAMOBIAHO J0 YMOB, 3a3HaUCHUX y 3asBaX Ha KyMiBJIO/Mpoaax/o0MiH (koHBepraliiro) KiieHnra, Ha
BUKOHAHHS YMOB 10r0oBOpY [103MKH BiJl HEpE3UICHTA;

- mepepaxoByBaTu 3 [loTounoro paxynky KiieHTa KOIITH Ha MiACTaBi MIATIXKHOI IHCTPYKIIi B 1HO3EMHIN BaJllOTi Ha
KOPHCTb HEpE3HWJCHTa B PaxyHOK morameHHs [1o3uku Bix HepesuaeHTa (OCHOBHOI CyMH, NMPOLEHTIB TOLIO) Ta
BHKOHYBATH iHIII 3000B'sI13aHHSA, TIepea0adeHi yMoBaMu J0ToBOpY I103uKH Bi HEpE3UACHTA.
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19.10. Bank 3aificHIOE€ KOHTPOJTB 32 BiATIOBIIHICTIO 00CSTIB MEepepaxoBaHOi HEPE3UACHTY 1HO3EMHOI BAIIIOTH o0csATraMm
¢axktraao omeprkanoi Kiienrom Ilo3mku Bim Hepe3waeHTa 3 ypaxyBaHHSM CIUIATH IMPOLEHTIB 3a Ii KOPHCTyBaHHS,
KOMICi#i To110.

19.11. Bank 3xilicHIOE KOHTpONb 3a HemepeBUIIEHHAM KiieHTOM po3Mipy BHIDIAT 3a MaKCHMAJIbHOIO
MPOILIEHTHOIO CTaBKOIO, 3a3HaYCHOI0 B JoroBopi [lo3uku Bix Hepe3uaeHTa (30KpeMa, y pasi CIUIaTH HEYCTOHKH, 1HIINX
CaHKIII/ 3a HEHaJe)KHe BUKOHAHHS JoroBopy llo3mkw Bix HepeswaeHTa) y BHUMAIKax Ta B MOPAIKY, IepenOadeHuK
3aKOHOJIaBCTBOM Y KpaiHU.

19.12. KiienT 3000B's3anmii Hajatd baHky 3BITHICTH Tpo omepariii 3a moroBopoM [lo3Wku Bijx HEpe3HCHTA,
BIAMIOBITHO J0 BHUMOT, IependadeHnX HOpMaTHBHO-TIpaBOBUMH akTaMu HBY 3 mmranp opramizailii cTaTHCTHIHOL
3BITHOCTI, 10 mogaeTsest 1o HBY. bank 30008B's13anuiit mogaBatn HBY y Bu3Ha4YeHi cTpoku (TepMiHM) 3BITHICTH TIPO
orepaii 3a forosopom llo3uku Bix Hepe3uaAeHTa 3TiAHO 3 BUMOTaMU HOPMAaTHBHO-TIPaBoBHX akTiB HBY.

19.13. bank mae mpaBo st MpUHHSATTA pimmeHHs npo HamaHHsA KiieHTy 3roam Ha OOCITyTOBYBaHHS Omepariiii 3a
norosopoM llo3mku Binm Hepesuzenta BumaraTu Binm KimieHTa moxkymeHTH, ski HeoOximHi baHky [1si BHKOHAHHS
(GYyHKLIH BaTIOTHOTO KOHTPONIO 3a omepanissMu KiieHTa, TOB'I3aHMMH 3 OTPUMAHHSM, BHUKOPUCTAHHSIM 1
noBepHeHHAM [1031KH BiJ HEpe3HeHTA.

19.14. bank, y Bumagxky HEBHUKOHaHHS a00 HeHalexHoro BukoHaHHS Kiiertom Bumor IlpaBun momo
oOciyroByBanHs Ilo3ukwm Bim Hepe3upeHTa Ta/ab0 BHMOT YWHHOTO 3aKOHOJABCTBA, IO PETYJIOIOTH JaHi
MPaBOBIIHOCHHHY, BIpaBi MPUITUHUTH MPABOBIIHOCHHY 1100 00ciyroByBaHHs [[03uKku BiJl Hepe3uJeHTa y MOPSIKY,
BHU3HAYEHOMY YMHHHUM 3aKOHOAABCTBOM.

19.15. SIKIO0 YMHHUM 3aKOHOAaBCTBOM TepeA0aYeHO HEOOXiTHICTh OTPUMAHHS 30U YITOBHOBXEHHUX IEPKaBHIX
abo iHmMX opraHiB Ha oOcnmyroByBanHs bankom [lo3uku Bix Hepe3wieHTa (B TOMY YHCHi B pa3i 3MiH J0 YMOB
[To3uku Big Hepe3uaeHra), To KitieHT 3000B's13y€eThcs HajgaTn baHky HEOOXiqHI TSl IBOTO JIOKYMEHTH.

19.16. bank BigmoBmnsie KimieHTy B 00CIyroByBaHHI orepariii 3a foroBopom llo3uku Big HepesnuaeHTa, SKIIO IIi Jac
3MIACHEHHS aHali3y Ta TepeBipKH MJOKYMEHTIB mpo (¢iHaHCOBI omepamii BHSBICHO O3HAKH 3IiHCHEHHS
YIIOBHOBA)KEHUM OaHKOM PHU3MKOBOI JisNILHOCTI/HAsBHOCTI Mi03p, 10 XapakTep abo HACHIAKK (iHAHCOBUX Orepamii
MOXXYTh HECTH peanbHy abo MOTEHIIHHy HeOe3leKy BUKOPHCTAaHHS YIOBHOBKEHOTO OaHKY 3 METOI BUWHEHHS
KPUMIiHAIBbHUX PABONOPYLICHb.

19.17. bank 3000B’s13aHHI 3BEpHYTHCS IO YIOBHOBa)XCHUX JIEpKAaBHHUX a00 1HIIUX OpraHiB, sIKi 3TiJTHO 3 YAHHUAM
3aKOHOJABCTBOM IOTO/DKYIOTH 00CIyroByBaHHs OaHkaMu 1103UK BiJ HEPE3UIEHTIB, 3 MPOMO3HULIEIO PO aHYIIOBAHHS
HaJaHOTO TIOTO/DKeHHA Y pa3i HeoTpuMaHHs Kirienrom [lo3uku Bim Hepe3uaeHTa (MIOBHICTIO a00 YaCTKOBO) MPOTATOM
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM CTPOKY (TepMiHY) AJIsl OTpUMaHHs JaHoi [103uKu BiJl Hepe3uaeHTa.

19.18. B pasi Haganus bankowm 3roau Ha oOciyroByBaHHs [103WKHM BiJl HEpe3uAEHTA 3a MEBHUM J0roBopoM Ilo3uku
BiJl Hepe3ueHTa, KirieHT 30008’ a13yeThest oTpumary 1110 [lo3uky Big Hepesuaenta nutie dyepe3 AT AKB «JIbBiB».

20. MIPUMAOM ILJIATEXKIB BIJI TPETIX OCIB
20.1. YMOBHU HAJTAHHSI BAHKIBCBKOI TOCJIYTH
20.1.1. BignoBiHO A0 TMOJ0XEHh YHHHOTO 3aKOHONABCTBA, yMOB JloroBopy Ta IlpaBui, bank, Ha minctaBi odopmireHOT
[InaTHUKOM y BiAMOBiAHOCTI 0 BUMOT 3aKOHOAABCTBA IUIATIKHOI IHCTPYKIIi Ha Mepekas roTiBKH, 3MiHCHIOE TPUAMaHHS
TFOTIBKOBHMX KOINTIB y HaI[lOHAJbHIM BaloTi YKpaiHu Ha kopucth KiienTa Ta mepepaxoBye ix Ha PaxyHok Kitienra,
Binkputnii y banky a6o Ha iHmmMiA paxyHok KiieHTa, BiIKpUTHIA B 1HITI# OaHKIBCHKil YCTaHOBI, 110 3a3Ha4eHuit Kiientom
B JloroBopi nipo HananHs bankiBcekoi nociayru (oaarox 7 go [IpaBun).
20.1.2. Tpwuitaari bankom [Inarexi Ha kopucth KiieHTa B mMoBHOMY 00csi3i, SIKIIO iHIIE HE Tepen0avyeHo YMOBaMHU
Horosopy, IlpaBun nimsiraroTs nepepaxyBanHio Ha Paxynok KiienTa He mizHime HacTynmHoro OmepaiiifiHOTo JHS, 10
crigye 3a gHeM npuitaatTs [Inarexy. [lnarexi, npuiinsari bankom y BuxigHi, HepoOoui, CBITKOBI AHI, baHK nepepaxoBye
Ha KopucTh KiieHTta He mi3Hime mepmoro OmnepauiiiHOro AHs, mo ciigye 3a aHeMm npudHsTTs bankom Ilmarexy Big
IInaTauka.
20.1.3. Hapanus [locnyr npunuHsAETHCS aBTOMATUYHO, SKIIO 3akpuBaeThesi Paxynok Kimienra (3 ininiaruBu Kiienra um 3
inigiatuBn banky 4M 3 iHmIOI NpUYMHHK), Ha SKWK 37iicHIOIOTBCS TwiaTexi [lnatHukamm, mpu 1pomy, Kiient
3000B’s13aHMH cratutH [Inary 3a kopucryBanHs [Tocimyramu Ta iHINI miaTexi (3a HAsIBHOCTI), CIIaTa sSIKUX NepeadadeHa
Horosopow, [IpaBunamu ta Tapudamu.
20.2. IIPABA, OBOB’A3KU, BIAIIOBIJAJIBHICTD CTOPIH
20.2.1. bank mae npaBo:
20.2.1.1. TloBepHyTH IUIATLKHY IHCTPYKLiI0O Ha TIepeKa3 TOTIBKM 0e3 BHKOHAHHA Yy BUNAAKax Ta B TOPSIKY,
nepenbaueHomy Jlorosopom, [IpaBrinamu Ta 3aKOHOTaBCTBOM.
20.2.1.2. InimiroBaty Ta 3ailcHIOBaTH omepauii 3 nederyBaHHs Paxynky KiieHta Ha cymy HanexHoi no cmiatu banky
[Inaru 3a Hagani KiienTy 6aHKiBCBKi, SIKIIO BiAMOBiIHO 10 yMOB JloroBopy omnara 3a [lociyrn noBuHHa 3aiiiCHIOBAaTHCS
KitienTom.
20.2.1.3. Tlpumuuauta (posipBatu) HamaHHsA Ilocmyrm, mmceMoBO ToBigoMuBIIM Tmpo 1e KirieHTa y mopsaxy,
nepeadaueHomy Jlorosopom Ta [IpaBunamu.
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20.2.1.4. llpunuasaty y Oyae-sxuii gac HagauHs [locoyrn y Bunagky He orpuManss [natu 3a Iocayrm.

20.2.2. baHk 3000B’sI3aHUIi:

20.2.2.1. HagaBatu Knienty [locmyru, o6ymosneni B Jlorosopi ta I[Ipasmnax.

20.2.2.2. 3piiicatoBatn npuiimadas [lmarexiB Bixg [lmatHukiB mpotsrom OrmepamiitHoro yacy Ta OmnepaiifHOTO AHS
BIZIMTOBITHO 70 3aKOHOJABCTBA Ha TIACTaBi mpen siBieHoro ITaTHHKOM HaNIeKHHM YHHOM O(OPMIICHOI IUIATiIXKHOL
IHCTpYKLIi Ha TepeKa3 TOTIBKU Ta cBoeyacHO mepepaxoByBatu [lnatexi Ha PaxyHok Kiienrta, B mopsaKy Ta y CTPOKH,
Bu3HaueHi JloroBopom Ta [IpaBunamu.

20.2.2.3. IligrBepmxyBatu HamaHHs llocayr mmsxom Buaadi, Ha Bumory Kirienra, Bummcok 3 Paxynky. OTpumaHHS
BUNIMCKH 31ilicHIOeThe KimientoMm B Banky. KiieHT minTBepakye, mo BiH po3yMmie Ta mpuiiMae Ha ce0e yci PH3HKH,
BiJIMOBIAAJIbHICTh Ta yCi MOXIIMBI (piHAHCOBI 30MTKH Ta BTpPAaTH, a TaKOX iHIII MpeTeH3ii, 0 MOXYTh BUHUKHYTH B
HacIiIoK He oTpuMaHHs KiienToMm Bumucku mo Paxysky. SIkmo npotsrom 10 PoGodnx mHIB micis AaTH BUIadi BHIACKH
mo Paxynky KiieHT He momae mmCbMOBHUX 3amepedeHp Mmoo HamaHux llocmyr, BBakaerscs, mo KiieHT 3romeH Ta
MiATBEPIUB NPAaBWIBHICTD 3MICTy BUNUCKM MO PaxyHky. Y Bumazaky 3’sicyBaHHS caMocTiiHO Bankom momwuiok Ta/abo
(hakTy(iB) MOMIIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok Kiienra, CTOpoHH KepylOTbCS BHMOTaMH BCTaHOBJICHHMH
Horosopowm, [IpaBunamu Ta 3aKOHOAABCTBOM JIJISt TAKHIX BHITAJIKIB.

20.2.3. KuieHT 3000B’s13aHMii:

20.2.3.1. CBoeuacHo 37ilicHIOBaTH oruiaTy 3a HagaHi bankom Ilocioyru 3rigHo 3 ymoBamu Jlorosopy, IIpasun ta Tapudis,
AKIO BiAmoBigHO 10 ymoB [loroBopy, IlpaBun Ta 3asBu mpo HaganHs baHkiBchKoi mociyru oriaty 3a [lociyru
3aiticHioe KimieHT.

20.2.3.2. Y Oynmp-skmii yac 3abe3nedyBaTH HasgBHICTh Ha [loTOYHOMY paxyHKYy KOINTiB B OOCS3i, JOCTaTHROMY IS
3nilicHeHHs baHKOM iHINiFOBaHHS Ta BUKOHAHHS omeparllii 3 neberyBannsa Paxynky KiieHta y Bumagkax ta B MOpsaKy, 1o
BcTaHoBieHi JloroBopom, [IpaBunamu Ta 3aKOHOIABCTBOM, SIKIIIO BiAmoBigHO 10 yMoB JloroBopy, [IpaBun Ta 3asBu mpo
HajaHHA baHKiBChKOI mocmyrH orutaty 3a [lociyru 3aiiicaroe KitieHT.

20.2.3.3. PerynsapHo, ane He MeHIIe HiX 1 (oauH) pa3 Ha MICSIb, OTPUMYBATH BUITMCKH Ta BHIMCKU-TIATBEPIKEHHS B
banky.

20.2.3.4. Ilpotsirom 10-tu PoGouux nHiB micist patu Buaadi bankom punucku 3 [1oTouHOTO paxyHKa, MOBIJOMIICHHS a00
IHIINX BUIHCOK, MOBiZOMISTH baHK mpo Bci BUsBIIEHI HETOYHOCTI a00 MOMMIKM y BUnNKcKax 3 [lorouHoro paxyHka ta
IHIIMX JOKyMEHTax abo Mpo HEBU3HAHHS (HE MiATBEPXKECHHS) MiJICYMKOBOTO Callbao0 32 [I0TOYHUM paxyHKOM.

20.2.3.5. Tloimomnst bank mpo 3apaxyBaHHs Ha [loTouHMIA paXxyHOK KOIITiB, IO HOMy He Hajexarb. KitieHT
3000B’s13aHUH HEraiHO MOBIJOMUTH IO Lie baHk Ta moBepHyTH Taki KOLITH BiANOBIIHO A0 3aKOHOJABCTBA.

20.2.3.6. IIporsrom 3-x PobGoumx AHIB 3 JHA HAIXOMKEHHS TOBimoMIIeHHS bBaHKy mpo 3mifiCHEHHS ITOMHIIKOBOTO
nepekasy (TIOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha [loTtounmii paxyHok KirieHTa), MOBEpHYTH IMOMIJIKOBO 3apaxoBaHi
KOIITH Ha paXyHOK, 3a3HaUCHUH Y BiAMOBITHOMY MTOBifOMIIeHHI baHKy.

20.2.3.7. KiienT 3000B’13aHNIH MMUCHMOBO TOBIIOMUTH baHK mpo 3MiHY CBOTO MiCII€3HAXOKCHHS, BHECEHHS Oy Ib-IKHX
3MiH JI0 peecTpamiiHux JokyMmeHTiB KiieHta Ta/abo iHmmx peksizutiB Kiienta. Take mMmoBioMJIeHHS pazoM i3
opuriHajaMu a00 HaJCKHUM YMHOM 3aCBITYCHMMHU KOIISMHU BIJTOBIIHUX MIATBEP/DKYIOYMX JTOKYMEHTIB Ma€ OyTH
3pobrene KirieHToM B cTpok He mi3Himie 5-ti PoOounx JHIB 3 MOMEHTY HACTaHHS BiJIIOBITHOT MTOI.

20.2.3.8. 3naitfomuru cBoix [InaTHUKIB 3 mpaBUiIaMH BHYTPIIIHBOTO PO3NOPAAKY baHKy.

20.2.4. KjienT Ma€ nmpaBo:

20.2.4.1. Bumarartu cBoeqacHoro i noBHoro 3aiicHenHs [locayr o0ymosnenux Jlorosopom Ta IlpaBunamu.

20.2.4.2. BigMoBuTHCs Bia orpuManHs [lociyrd, mMCbMOBO MOBijgoMuBIIM Ipo 1e bank 3a 30 kajleHAapHUX AHIB J0
nepeadadyeHoro CTpOKy po3ipBaHHS.

20.2.4.3. KuienT 30008B’s3aHu#l criadyBaTi banky xomicito 3a HaganHs llociyr y po3mipi BctanoBieHoMy y [JloroBopi
po HajaHHs baHKIBChKOI OCITyTH Bijg cymu [Inarexy, NpUHHATOTO JUIsl IepepaxyBaHHs Ha KOpHCTh KitieHTa BiAmoBiIHO
1o ymoB Jlorosopy, [IpaBui.

20.2.4.4. Kinient nopyudae banky yrpumaru Ilnary 3a Ilocmyru 3 cymu [lnatesxxy B MOMEHT 37iiicCHEHHS nepepaxyBaHHs
rpomoBux KomTiB Ha [Torounwuii paxyHok Kiienra abo iHIMN paxyHOK, SIKAH BIIKPUTHI B 1HIIIH OaHKIBCBKi ycTaHOBI. B
npoMy Bunasiky bank nepepaxosye npuiinsatuii [Tnarik Ha [Torounnii paxyHOK abo 1HIIWI PaxyHOK, SIKUH BIIKPUTHH B
iHIIi# OaHKiBChKiI ycTaHoBi KirienTta 3a BukimroueHHsM [Inatu 3a [lociyru, mo mimisirae crurati KimienToM BiAmoBigHO 110
ymoB [lorosopy Tta IIpaBun a6o [lnara 3a [locayru 3aificHIOeThCSI baHKOM HIUISIXOM 1HILIIOBaHHS Ta BUKOHAHHS OIepaii
3 neberyBanHs Paxynky KiieHta Ha BiNOBIHY CyMy Yy MOpsAKY, 3a3HadeHoMy y JloroBopi Ta [IpaBuiax. 3azHaueHe
Bumie He mo30aBisie KiieHTa mpaBa caMOCTiHHO 3AiMCHIOBATH IUIATeXKi B paxyHOK oOIuiaTd HagaHux Ilocmyr 3a
HoroBopoMm. B Takomy Bumagky no HactaHHs cTpoky omatu [locayr 3a [loroopom Kiient momimomisie Bank mpo
HEOOXITHICTh HaTaHHS HOMY PEKBI3UTIB paXyHKY baHKy jutst 3MiiCHEHHS BIAIOBIMHMX TUIATEXKIB Ta MICIS OTPUMAHHS Big
banky Takoi iH(popMariii caMOCTIHHO 3MIHCHIOE OIIaTy B MOPSIKY Ta CTPOKH, BU3HadeHi JJoroBopom Ta [IpaBuimamu.
20.2.4.5. Y Bunaaky, sIKIIo KomTiB Ha PaxyHky HegoctatHbo ans oruiati [locnyr banky BiamoBinHo no myHkty 20.2.4.4.
[IpaBun Ta/abo 3miMiCHEHHS IHIIMX IUIATEXKIB HAa KOpPHCTh BaHKy Ha y3romkeHy aaty a0o BaHk 3 Oyab-sKMX IHIIHX
MIPUYMH HE MAa€ MOXUIMBOCTI 3MIMCHUTH IHIIIIOBAaHHS Ta BHKOHAHHS omepallii 3 meberyBaHHsA PaxyHKy Ha HEOOXimHY
cymy komriB 3 [lorounoro paxynka, bank moBinommsie Kiienra npo HeoOXigHicTs 3aiiicHeHHs miatu 3a [lociyru Ta/abo
iHIIMX 11aTexiB, a KiieHT 3000B’si3aHMi HeraHO 3MIHCHUTH BCi IUIAaTeXi 3a PEKBI3UTAMH BKAa3aHUMH B TaKOMY
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noBiomierHi. [loinomiienns Kiienra bankom He mo30aBise baHk B monanpiioMy mpaBa Ha iHIIiFOBaHHS T4 BUKOHAHHS
omeparlii 3 neberyBanHs PaxyHky, y mopsnky mependadeHomy JloroBopom, IlpaBumamu. KiienTt y Oynb-skoMy pasi
3000B’s13aHUH 3a0€3MeYnTH B JaTy CIUTaTh Tuiatd 3a [locmyry HasBHICTH TPOMIOBHX KOIITIB Ha [loTouHOMY paxyHKY B
po3Mipi, 110 BiAMoBiae mati 3a HanaHi bankowm [lociyru.

20.3. BiznosinanbHicTs CTOPiH

20.3.1. 3a HecBoeuacHy omuaty Kmientom Hagarux bankom I[locnyr bank mae mpaBo Bumararu Bix KiieHnTa criaté nesi
y po3mipi 0,1% Big cymu npoctpoueHoro IlnaTexxy 3a KOXKHUI IeHb TPOCTPOUCHHS, ajie He OIbIINE MOABIHHOT 00JiKOBOT
ctaBkn HamionanmpHOTO OaHKy YKpaiHW, IO [isiia y Tepion, 3a SKHil cIutadyeTbesi neHd. HapaxyBaHHS TeHi
3IIMCHIOETHCS HAa CyMY ITPOCTPOYSHOTO BUKOHAHHSIM OOProBOro 3000B‘sI3aHHS 32 BECh Yac MPOCTPOUCHHS.

20.3.2. 3a nenoBepHeHHsT KIieHTOM NOMHIIKOBO OTpMMaHOi CyMH KOWITIB HpoTsaroM 3 (Tprox) PobGoumx aHiB 3 mHS
HA/JXOKEHHS TOBiIOMIIEHHS baHKy Mpo 3A4iliCHEHHS MOMMIIKOBOTO Tepekasy baHk mae mpaBo Bumaratu Bin Kitienrta
crutaté TieHi y posmipi 0,1% Bix cymMu TOMHIIKOBO OTPMMAaHHX KOIITIB 332 KOXKHHH J€Hb MPOCTPOUYECHHS, TIOYWHAIOYH 3
JlaTy 3aBEPIICHHS MOMUJIKOBOTO MEPeKasy A0 JHS MOBEPHEHHS MOMHUIKOBO OTPUMAaHUX KOIITIB BKIIIOYHO, aie He Oiblie
MOJIBiHOT 00J1iKOBOT cTaBku HarionansHoro 6aHKy YKpaiHu, 1o Jisia y mepio, 3a SKUi CIUTauy€eThCs TICHS.

20.3.3. 3a HecBO€YacHE UM HEMpaBHUIbHE MepepaxyBaHHs baHkom rpomoBux komTiB, bank criagye KiieHTy menro y
po3mipi 0,1% (Hynbs minMx omHa HecsiTa BiACOTKA) Bl HECBOEYACHO a00 HEMPABUIIBHO IIEPEPAXOBAHOI CYMH 33 KOXKHHUM
JIeHb TIPOCTPOYEHHsI, ayie He OibIn nmojBiitHOT 06mikoBoi craBku HBY, mo nisna y nepiof, 3a sIKuil CIjlauy€eThes MEHS.
20.3.4.BianoBiganbeHICTh 3a MPaBUIBHICT 3alTIOBHCHHS JlOKyMeHTa Ha 1epekas rotiBku Hece [InaTauk KitienTa.

21. IHIOI YMOBHA
21.1. IlpaBuna cknafieHi yKpaiHCHKOO MOBOIO.
21.2. CropoHHu miaATBEpmXKYIOTh, 1O TekcT [Ipawmn, Tapudm He MOTPEeOYIOTh MOTOMKEHHS MUITXOM IPOCTABICHHS
nofatkoBux mianuciB CTopiH Ta/abo CKpirjieHHs neyatkoro baHky.
21.3. HeniticHicTh Okpemux monoxkeHb nux [Ipaswn, mianmucannx Croponamu CrangapTHux GopmM ToKymeHTiB, Tapudis
HE TSATHE 3a CO000 HeAIMCHICTh JJOrOBOPIB MOCIYT B LIJIOMY.
21.4. Ha3Bu po3niniB, crarrei, rmas tomo CraHaapTHUX (OpM AOKyMeHTiB, [IpaBuin BHKOPHCTOBYIOTBCS JIMIIE JUIS
3pYYHOCTI Ta KOJHUM YMHOM HE BIUIMBAIOTh HA IX 3MICT 1 TJIyMaYeHHS.
21.5. 3 ycix nuTaHe, He yperyiboBaHux LuMH llpaBunamu, mignucaHuMu CropoHamu CraHAapTHUMH (GOpMaMu
NoKyMeHTiB, Tapudamu, CTOpOHH KEPYIOTbCS BiATIOBIIHUMH HOPMaMH YHHHOT'O 3aKOHOAABCTBA Y KpaiHU.
21.6. Bigcrynnenns Kiiearom npaB Bumoru abo nepeseieHHst 6opry Kiienrta 3a JloroBopoM mocityr MOXIIMBI TUTBKH 32
HAasSBHOCTI Ha II¢ MMChMOBOI 3rou baHky.
21.7. YV Bumagky NOMMIKOBOIO 3apaxyBaHHA kowrTiB KilieHTOM, 3 SKMM YKIaJ€HO OOrOBip HPO OOCIYrOBYBaHHS
3apIUIaTHOrO TpPOoeKTy, Ha PaxyHok J[epxarens, [epkatens popydae baHky 3MiMCHATH NUISIXOM I1HILIIOBaHHS Ta
BUKOHAHHS orepalii 3 nebetyBanHs PaxyHKy Ha CyMy IMOMHIIKOBO 3apaxOBaHHMX KOIITIB Ta MOBEPHYTH iX Ha paxyHOK
Kiienra, 3 skoro Bonu Hagidnum Ha Paxynoxk Jeprkatens. [HinitoBaHHS Ta BUKOHaHHS baHkom omeparii 3 nebeTyBaHHS
PaxyHky, o Bka3aHe B IIbOMY ITYHKTI 3MIIHCHIOEThCS baHKOM Ha TijcTaBi oTpuMaHoro Bin KitieHTa nmucta miammucaHoro
KepiBHHKOM KITieHTa Ta CKpIIIEHOro IMeYaTKolo, i3 BU3HAYCHHSM CYMH KOIITIB, IO MOMUJIKOBO 3apaxoBaHi Ha PaxyHok
Hepxatensi, pekBizuTiB Paxynky [lepkarens Ta pekBi3uTiB paxyHky KiieHra. BiamoBimanbHICTh 32 NpaBOMIpHICTh
3MIACHEHHS CIIMCAHHS, BKAa3aHOTO B IIbOMY ITyHKTI, MIOBHICTIO MOKNanaeTbcsa Ha Kiienra. Criopu, 3 IpUBOAY 341HCHEHHS
BankoMm crucaHHs, BKa3aHOTO B IbOMY IIYHKTi, BHpimytoThcsi Mixk [epkartenem ta Kiientom 6e3 ywacri banky. ¥V
BUTIAJIKY, KO JlepkarenaeM 3HATO TPOUIOBI KOMTH 3 PaxyHKy, B TOM YHCIHi ¥ Taki, MO MOMWJIKOBO 3apaxoBaHi Ha
paxyHok [lepxarens, NUTaHHA IIOAO MOBEPHEHHS TaKMX TpomoBux komtiB Kiienty Bupimyerbes mixk Kiientom Ta
Jlepkatenem caMOCTiiHO 0e3 3aimy4eHHs: baHky.
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