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[TpaBuiaa KOMIUIEKCHOTO OAaHKIBCHKOTO OOCITYTrOByBaHHS (PI3UUHUX

ocio y AT AKBb «JIbBiB»

BAHK AbBIE

Indopmanis 1151 03HAIOMJIEHHS CTIOKUBAYIB 0AHKIBCHKUX MOCIYT

1.1. noBHe
HaiiMeHyBaHHs baHky:

AKIIIOHEPHE TOBAPUCTBO AKI[IOHEPHO-KOMEPL{IMH/IT BAHK

«JIpBiBY
(cxkopouene HarimenyBaHHs — AT AKDB «JIbBiBY)

1.2. inenTudikariitauit
KOJ Ta
MiCLIE3HAXOKEHHS
banky

Kox €ZIPITIOY: 09801546
IOpunuuna anpeca: 79008, Ykpaina, m. JIpBiB, By CepOcbka, 1

1.3. KOHTaKTHA
iHpOpMAITis:

Konrtaktauii renedon: 0—800—505—848, (032) 245—64—06 (032) (pakc) Anpeca 3a
SIKOYO TIPUUMAIOTHCS (B T.4. HA SIKY HAJICUJIAIOTHCS) 3BEPHECHHS KIIIEHTIB baHKy 1110
CKJIaJIeHi Ha manepoBux Hocisax: 79008, Ykpaina, m. JIbBiB, Byn. CepOchka, 1
Anpeca enextponHoi nowTH: info@banklviv.com

Enexrponna agpeca ij1s 3BepHEHB KIIIEHTIB POPMOIO 3BOPOTHOTO 3B’ SI3KY:
info@banklviv.com

1.4. BimomocTi ipo
JepIKaBHY

peecTparliro, JieHsii Ta
JI03BOJIM, HagaH1 baHky:

Binomocti npo nep:xxaBHy peectpauiro: Jlata 3anucy npo BKIOYEHHS 10 €AMHOTO
JeP’KaBHOTO

peectpy ropuanuHuX ocid Ta $hizuuHux ocio-migmpuemin: 12.08.2008, 12.08.2008
p., HOMep 3ammcy: 1 415 145 0000 020657

IHdpopmaris momo npasa HaganHs 6aHkiBchbkux mocayr: Jlimen3sisa HBY: Ne 54 Bin
26.10.2011p. [Tepenik 703BOMIB Ta JIIEH31H
https://banklviv.ua/about-bank/ustanovchi-ta-reyestratsivni-dokumenty

1.5. koHTakTHa
iHpopmalis oprany,
KU 311HCHIOE
Jiep’KaBHE PETYIIOBaHHS
10710 AlsUIbHOCTI baHky

KonTakTHa iH(doOpMaunisi opraHy, KM 3AilCHIOE Jep:KaBHE PeryJIOBAHHSA
11010 AisiibHOCTI BaHKy:

Hamuionanehuit 0ank Ykpainu. Anpeca HamionansHoro 0anky Ykpainu: 01601, m.
KuiB, Byn. InctutyTceka, 9

KonTakthuit renedon: 0 800 505 240
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2.1. nepenik GaHkiBebkux | 11€PEIIK OAHKIBCHKUX MOCIYT Ta TAPH(H 32 HUMH PO3MIIICHO Ha OKPEMIH CTOPIHII
BeOcaiity AT AKb «JIbBiBY», a came:

[TpuBatHi ocobu https://banklviv.ua/private-persons

nociyr, Tapudu 1o
Ha/IalThCsl bankoM

KiienTaM (Gi3sHaHIM Tapudu https://banklviv.ua/about-bank/taryfy

ocobam:

2.2. 3aranpHa cymMa [Iporuo3oBaHi 3arajbHi BUTPAaTH 3a KPEOUTOM (OPIEHTOBHY peajibHy piYHY
300piB, IJIATEXIB Ta MMPOIICHTHY CTaBKy Ta OPIEHTOBHY 3arajibHy BapTICTh KPEAUTYy) HAAAIOThCS
IHIIUX BUTPAT, K1 BUXOSUM 3 OOpaHMX CHOXHBAYEM YMOB KPEIUTYyBaHHsS O€3MOCEpEeHBO Y MICII
MOBUHEH CIUJIATUTH HaganHs nocnyru. [Ipu pospaxyHky 3actocoByroTbes IlpaBuiia po3paxyHky
KITI€HT, BKJIFOYHO 3 0aHKaMU YKpAaiHU 3arajibHOI BAPTOCTi KPeAUTY /LIS CIOKMBAYA TA PeabHOI
TIOJJATKaMU/TIOPSIIOK PiYHOI NPOLEHTHOI CTABKH 32 IOTOBOPOM

BHU3HAUEHHS TaKuX PO CHOKMBYMI KpeauT. BapricTs iHmMX nociyr Bu3Havaerbes y Tapugax AT
BUTpAT: AKBb «JIpBiB», mo po3mimieni Ha ctopiHii Bebcaiity AT AKDB «JIbBiB» 3a

BiITOBIAHUMHA ITOCWIAHHAMM 3TriaHO I1.2.1.

3.1. IlpaBuia KOMIUIEKCHOTO | [IpaBuia HAJaHHs KOMILIEKCHHX OAHKIBCHKHX TNOCAYr (i3HYHHM 0co6am y

SgZIKiB?KOl;O AKIIOHEPHOMY ~ TOBAPUCTBI  AKUIOHEPHO-KOMEPIIHHOMY
JI BYBAaHHS

(pigngmg oci6 BAHKY «JIbBIB»

nepe10avaroTh:

Brecennss bankom 3miH g0 IIpaBui HagaHHS KOMIUJIEKCHUX OaHKIBCHKHX

IMonepen:xennst nmocJayr q)i3nuanM ocodam y AKHIOHEPHOMY TOBAPUCTBI AKHHIOHEPHO-
KOMEPIHIMHOMY BAHKY «JIbBIB» 37iiicHIOETBCSI B OTHOCTOPOHHBOMY TIOPSIIKY,
po mo baHk MoBioMIIsIe KITiEHTA IIJIIXOM pO3MillleHHs Ha odiliiiHOMy BebcaiTi banky
He Ti3Hime Hixk 3a 10 (IecaTs) KaleHJapHUX JIHIB JI0 MI0YaTKy 3aCTOCYBaHHS TaKUX 3MiH
1o BigHocuH MK bankoM ta KitieHTOM.

Brecenns 3MiH 10 Tapu}iB 311HCHIOETHCS B OAHOCTOPOHHBOMY MOPSAKY, Ipo 110 baHk
[OBIIOMJISIE KJIIEHTA LUIIXOM PO3MIlleHHS HOBOi peaakuii TapuiB Ha odimiiiHOMYy
BeOcaiiTi baHky Ta 10J1aTKOBO OJTHMM 3 HACTYITHUX CIOCOOIB: HAJICHIIAHHS EJIEKTPOHHOTO
MOBiIOMJIEHHST 3aco0amu  iH(QOpMaLiiHO-TEIEKOMYHIKAIMHUX CHUCTEM; 3acobaMu
€JIEKTPOHHOI TOIITH; 3aco0aMK CHUCTEM MAMCTaHLIAHOIO OOCIIyrOBYBaHHS KIIEHTIB
(«inTepHeT-BaHKiHI»); 3aco0aMu TeIe(POHHOTO 3B’S3KY; PO3MIIICHHS B MPUMIMICHHIX
BiIiIeHHsT baHKy; He Mi3HIIIE HIXK:

3a 30 (TpUALATE) KaJICHIAPHUX AHIB JI0 I0YaTKY 3aCTOCYBaHHS HOBUX TapH(]iB B 4aCTHHI
Tapu@iB 32 KACOBUMH Ta IJIATDKHUMHU orepauisiMu Ta 3a 30 (TpuALATh) KaJeHOapHHUX
JIHIB - B yacTUHI TapuQiB 3a onepaisMu 3 BukopuctanHsm BITK.

[lignucanHs KiieHTOM yOmiuHol mpono3uiii (odhepTr) nepenbdavae HagaHHS HOro 301U
Ha 3a3Ha4YCHI YMOBH HaIaHHS OaHKIBCHKUX ITOCITYT.

Kananamu JUCTaHIIHHOTO €JIEKTPOHHOTO OOCIYTOBYBaHHS KIIIEHT MOJXE BiJIMOBHTHCS
BiJl OTPUMAaHHS pEeKIaMHUX MaTepialiB.
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4.1. MOXKIUBICTH Ta Posrnsn bankoM ckapr crioskuBadiB 3A1HCHIOETHCS BiIITOBITHO 10 BUMOT: 3aKOHY
MOPSI0K 1103aCy10BOIO VYkpainu «IIpo 3BepHEeHHS rpoMajisiny; mociyr 3akoHy Ykpainu «lIpo cnoxxuBue
PO3IIISIy CKapr/3BepHEeHb | KpeOUTYBaHHD»; 3aKoHY YKpainu «lIpo 3axuct npas criokuBauiB»; MeToIUYHUX
CTIOXMBayiB OAHKIBCHKHUX | PEKOMEHAIIH 010 OpraHi3allii po3riisiay 3BepHEHb Ta IIPOBEACHHS 0COONCTOTO

MOCITyT MpUHOMY KITIEHTIB y OaHKaX YKpaiHH.
JletanpHirne MO>KHa 03HANOMUTHCS 3a TMOCWJIAHHSMH
https://banklviv.ua/about-bank/compliance-and-financial- monitoring.

IHopsiIoK i mpoueaypa 3aXHCTY NePCOHATLHUX JIAHNX

AJlpeca, 3a SKOH TPUAMAIOTHCS CKAprd CIOXKHWBadiB OaHKIBCHKUX IOCITYT
Bu3HayeHo B 1.1.3. Takox, mo3acyZoBUi pO3MIIA] CKapr CHOXXHBadiB
0aHKIBCBKMX TOCHYr 3MiicHIOeThcs HarionanpHum ©OankoM Ykpainu. 3
JNETAbHOIO  1H(OpPMAIIIEI0 TPO TOPSJOK PO3MIISLy CKapr CIOXKUBaYiB
OaHkiBcbkuXx mocnyr HamionaneHuM ©OaHkOM YKpaiHM CHOXKMBad MOXKeE
o3HalioMuTHCh 3a mocwianHaM: https://bank.gov.ua/contacts-details#section
[lomannsa 3BepHeHHs 10 banky ab6o no HamionanbHoro Oanky YkpaiHu He
mo30amJisie KJIIEHTa BiJ HOro mpaBa HA 3BEPHCHHS 10 CYAY BIAMOBITHO IO
3aKOHO/IAaBCTBA YKpaiHM 3a 3aXMCTOM CBOIX IIpaB Ta iIHTEPECIB.

4.2. indopmanis po AT AKbB «JIbBiB» € yuacHukom DoHAy rapaHTyBaHHS BKJIAiB (Pi3UYHUX OCIO.
CHCTEMY rapaHTyBaHHA Ha Buxonanns Bumor 3akoHy Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIAJiB
BKIAJIB (isuHuX 0Ci ¢iznuanx ocido», AT AKDB «JIpBiB» MOBIAOMIIAE KIIEHTIB MPO PO3MIIIEHHS Ha
odimiitHiil cropinui Ponay iHpopMmalii 010 yMOB rapantyBaHHs DOHIIOM
BI/IIIKOTyBaHHS KOINTIB 3a BKJaA0M. JleTalibHY 1HQOpMAII0 PO3MIIIEHO Ha
BeOcaiiTi banky 3a mocuiaHHsIM:
https://banklviv.ua/about-bank/harantuvannya-vkladiv-fhvfo

[lepenik KOHTaKTHUX JaHUX OaHKy 3a3HaueHo B maparpadi I, mynkry 1.3. [ndopmaris ans o3HalloMiIeHHs
CIOKMBAYiB OAHKIBCHKHUX TTOCIIYT.

TepMiH po3riIs Ly 3BepHEHHS - He OUIbIIE OJJHOTO MICAIA 3 AHS HOT0 HAIXOIKEHHS.

3aranbHUI TEpMiH pO3IJsiAy 3BepHEHHs (Y pa3l HOro MOJOBXKEHHS, SKIIO B MICSYHUNA CTPOK BUPILIUTH
NOpYIIEH]1 y 3BepHEHHI MUTaHHS HEMOKJIMBO) HE TOBUHEH MEPEBHIYBATH COPOKA I'SITU JHIB.
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1. 3ATAJIBHI ITOJIOKEHHS
1.1.  «IIpaBuna xomiiekcHOro GaHKiBCchkoro oocimyroByBaHHs (izuunux ocid y AT AKb «JIsBiB» (Hagam —
[IpaBuia) BU3HAYAIOTH MiICTaBH, TOPSIOK Ta YMOBU HaJlaHHs (Pi3MUHUM 0coOaM OaHKIBCHKUX MOCIYT HIOAO:

. BIJIKpUTTS Ta 0OCITYyroBYBaHHs 0aHKIBCHKUX PaXyHKIB (IOTOYHUX/ BKJIATHUX (JCTIO3UTHHX));

. PO3MIIIIEHHS/O0IIK  Ha paxyHKax (MOTOYHMX/ BKJIAIHHMX (OEMO3UTHUX)) KomrTiB KIlieHTiB B
HAIlOHAIBHIH/IHO3eMHIN BaJIIOTI Ta iX MOBEPHEHHS 3 BUIUIATOI 0OYMOBJICHUX CTOPOHAMU MPOLICHTIB;

. BUTOTOBJICHHS Ta 00CITyTrOBYyBaHHS OAHKIBCBKOI IIaTixHOi kapTku (Hamaii — BIIK);

. BcTaHoBNIeHHs KinieHTy nis 37ificHeHHs omepaiii 3 BukopuctanHsaMm BIIK mimiTy kpenutyBaHHs, y
po3mipi Ta Ha yMoBax, 00ymoBieHux uumu [IpaBunamu ta JloroBopowm;

. KYMiBJIi/TIpOjaXKy/KOHBEPTALlil BAJIIOTH HA MI>KOAaHKIBCBKOMY BaJIFOTHOMY PHUHKY;

. obciyroByBanHs KimienTiB y Cuctemi qucraniiitnoro oocimyropyBanus «Bank Lviv Onliney;

. OpeH/Ia IHIMBIIyJIbHOTO ceiida aiist 30epiranHs MiHHOCTeH (Haani — baHKiBChbKi MTOCITYTH).

1.2.  Hisa IIpaBun nomuproersess Ha npaBoBigHocuan MK AT AKbB «JIpBiB» (Hamani — bank) 1 ¢iznunumMu
ocobamu, K1 BUpIIIMIM cCKopucTaTucs bankiBcekumu nmocmyramu (Hagami — Kiienr).

1.3. IlpaBuna He oOMexyrTh Kona KiieHTIB 1 € ogHakoBUMH sl BCcix KITi€HTIB, 32 BUHATKOM THX, KOMY
3aKOHOM HaJaHl BiAIOBIIHI MIJIBIH.

1.4. bankiBCbKI OCIyTrH Hajlal0Thes KimienTaM Ha mijictaBi, B MOPSAKY Ta BiAMOBIIHO J0:

. [Ipasuu;

. JOTOBOPIB, ykiIaaeHux MK bankom 1 Kiientom B pamkax 1ux IlpaBun (nagani — Jlorosip/3asBa -
Horogip);

. nitounx B banky Tapudis, CTaBoK;

. YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHH.

1.5. lnsxom yknagenus Jorosopy, Kmient 1 bank npuiiMaroTs Ha cebe Bci mpaBa Ta 000B’s13KU, 00YMOBIICHI
M [IpaBunamu, J[oroBOpoM 1 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.6. YV Bumagky 3miHM 1H(popmauii, mo HagaBaiaca Kiientom 1o banky, 30kpema B pasi 3MIHH:
Micre3HaxokeHHs KitieHTa; 3akiHueHHs CTPOKY (TMPUIIMHEHHS) A1, BTpaTH YUHHOCTI YW BU3HAHHS HEAIMCHUMU
MOJIaHUX JOKYMEHTIB; BTpaTH UYMHHOCTI / OOMiHY ineHTu(ikamiiiHoro nokymenta KiieHta (mpeacraBHHMKa
Knienra); HaOyTTs craTycy HOJITUYHO 3HAYYyLI0i OcoOW/ujieHa ciM’i MOJIITUYHO 3HAdymoi ocobu/ ocolw,
MOB’SI3aHO1 3 MOJITHYHO 3HAYymUMU ocoOamu, KiieHT 3000B's3anuii, nporarom 5 (m’atu) poOouux IHIB 3
MOMEHTY HAaCTaHHs TaKuX 3MiH, HaJaBaTu baHky BimomocTi/oopMiieHi HajleXHUM YHHOM B1JIOBI/IHI JOKYMEHTH,
110 MiATBEPAKYIOTh J1aH1 3MiHU. [lepenik JOKyMeHTIB, HEOOX1HUX /7S 3A1MCHEHHS 11eHTu diKallii Ta Bepudikarii
Kinienra (mpencraBuuka Kiienrta) po3MinieHnit Ha odiniliHoMy BeOcaiiti banky https://www.banklviv.ua. Jlane
3000B’s13aHHs KilieHTa BBa)kaeThCsl BUKOHAHMM 3 MOMEHTY OTPMMaHHs baHKOM BiJMOBITHOTO TOBIAOMJICHHS
Knienta 3 mnomaHHAM MiATBEPDKYIOUMX JOKYMeHTiB. KilieHT Hece mepcoHalbHY BiJMOBIANBHICTh 32
JOCTOBIPHICTP JaHUX, MoaHuX 10 banky. [Ipy nboMy y BHITaAKy OPYIIEHHS YMOB I[LOTO ITYHKTY IIO/I0 HATaHHS
BIZIMIOBITHUX JIOKYMEHTIB Ta/abo iHdopmarii bank mae npaso Bigmosutu KiieHTy y HanaHH1 OyAb-sIKMX MOCITYT
3a ykjaaaeHumu Jloropopamu.

1.7. Vxnasmwu 3 bankom BiamoBiguuii Jloroip, Kmient abo IlpencraBuuk, Bix imeni KiieHTa Takoxx Hamae
cBOIO 3rofy (m03B1T) banky Ha:

1.7.1. BumHenHs bankoMm, sik BosoiIbIIeM 0a3u epCOHATIbHUX JaHUX «ABTOMAaTH30BaHa OaHKIBChKA CHCTEMA
«b2» (mami — BI1J]) HacTynmHUX Aiif (3aX0/iB) 3 mepcoHanbHUMU NanuMu (Hagani - [1/1) KnienTa ta [lpeacraBauka
(y pa3i HasIBHOCTI):

. pruirouatu [1]1 no BIT/I;

. IpPOBOAMTH iX OOpOOKy, 30Kpema: 30MpaHHS, PEecTpallilo, HAKOIMWYEeHHs, 30epiraHHs (yHpoaoBxkK
HEOOMEXEHOI'0 CTPOKY), aJanTyBaHHS, 3MiHY, ITOHOBJIEHHS, BUKOPHCTAHHS 1 MOIIMPEHHS (PO3MOBCIOIKEHHS,
peamizamis, mnepemada), 3HEOCOOJCHHS, 3HHUIICHHS, y TOMY UYHCIlI 3 BHKOPHCTaHHSAM iH(OpMaIliifHUX
(aBTOMaTHU30BaHMX) CUCTEM, BIAMOBIAHO 10 c(HOpMyYIHOBaHOI HUXkKUE MeTH 00poOku T1/1;

. MOIIMPIOBAaTH ocobaM, skux baHk BH3HAYae CaMOCTIHHO, Ta TMOTO/DKYETHhCS 3 THM, 10 banHk He
30008’ s13aHMit noBinomisaTH Kiienra ta [IpencraBauka (y pasi HasBHOCTI) po Taky nepemauy I1/1;
. 3uuntyBatH 111, y pa3i npuitHATTS Takoro pimneHHs bankom;

. nepenasatu [1]] inozemMHUM cy0’€KTaM BiTHOCHH, 1110 OB’ si3aHi 3 [1/];
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. 00po6ssatu T[] crocoBno Kiienra Ta IlpencrtaBHuka (3a HasIBHOCTI), OTpUMaHI Bij IHIIOTO OaHKY, SIKIIIO
taki [1]] 3a3HaueHi B JOKyMEHTaX, IOrOBOpax Ta omnepaiisx KiieHnra;
. po3kpuBaTH iH(popMaIiro, BIacHUKOM sikoi € KiienTt ta/abo [lpenacraBHuK (3a HAsIBHOCTI), IO MICTHUTh
0aHKIBChKY TAEMHHIIIO B 00CsI31 TOTOXKHOMY 00csry T1/].
. yKJIaJieHHs BiJ iMeH1 banky npaBounHiB, npeameTom sikux € [1J] Kimienrta ta [IpeacraBauka (3a HassBHOCTI)

3 MeToro mepenadi Ta 00poOku [1/1. Kimient ta IIpeacraBHuk (3a HASBHOCTI) TOTOJIKYETHCS 3 THM, 0 baHK He
3000B’s13aHmi ToBimoMisITH Kitienta Ta/abo IlpencraBHuKa (3a HAsIBHOCTI) MPO Takwil mpaBodywH Ta Aii 3 T1]]
KitienTa ta/a6o [IpeacraBHuka (3a HassBHOCT);
. 00pOoOKy TepCOHANLHUX JTAHUX JUIS [UJIeH 3armo0iraHHs Ta MPOTHUIIT Jieranizamii (BiIMUBAHHIO) JOXO/IIB,
OJIEpKaHUX 3JIOUMHHUM IUIIXOM, (PIHAHCYBaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO DPO3MOBCIOKEHHSA 30poi
MacoOBOT'O 3HUIICHHSI.
MeTtoro 00poOkwu [1]] €: 3ailicHeHHs] 0aHKIBCHKOI Ta 1HIIOI CTATyTHOI JisJILHOCTI; 3a0€31eUeHHs BIIHOCHH Yy cdepi
€KOHOMIYHUX, (PIHAHCOBUX TMOCIYT; BIMHOCHH Yy cdepi Oe3lmeKkd, YIpaBIiHHSA KPEAUTHUMH pPH3UKAMH,
CTpaxyBaHHS;, aJMiHICTPATUBHO-IIPABOBUX Ta IHIIMX BiJIHOCHH, LIO0 PEryiroloThcs CTaTyToM, BHYTPIIIHIMU
HOPMAaTUBHUMH JIOKyMEHTaMH baHKy, a TakoX iHIIMX HOPMAaTHUBHO-NIPAaBOBHX akTiB Ykpainu. OOcsr IT/:
iH(dopMmallis, BKa3aHa B JOKyMeHTax, o noaani Kmienrom Ta IlpenctaBHuKOM (32 HasBHOCTI), HA BUKOHAHHSA
BUMOT YHHHOTO 3aKOHOJ[ABCTBA, JOOPOBUIBHO Ta /ab0 oTpuMana baHKOM 3 iHIIKX 3arajJbHOAOCTYITHUX JUKEPEI, Ta
Moke 3HajoouTHCs banky y 3B’s13Ky 13 peanizaiieto Mmeti 00poOku I1]1. dakt yknanenus Kiientom (B ToMy yucii
yepe3 IlpencraBHuka) BigmoBigHoro JloroBopy, MIATBEpPIXKY€e BIiACYTHICTH 3acTepexeHb y KirieHta Ta
[IpencraBHuKa (32 HASBHOCTI) CTOCOBHO OOMexeHHs mpaBa Ha o0poOky II/]. Kmient Tta IlpencraBuuk (3a
HasIBHOCTI) BBa&XKAIOTHhCS TMOBigoMiIeHWH bankoM, B muchMOBid ¢opmi, mpo BrimouenHs [1J] Kmienta Tta
[TpencraBuuka (3a HasiBHOCTI) 10 BI1J] banky 3 meToro BuknageHnoto B uux [IpaBunax, a Takox npo npasa Kiienrta
ta [IpencraBHuKka (32 HasIBHOCTI), BU3HAYCHI 3akoHOM YKpainu «[Ipo 3aXUCT mepCcoHATBLHUX NaHUX», 1 IPO 0ci0,
sxum [1]] Knienra ta [IpencraBHuka (3a HasIBHOCTI) HaIalOThC, 11 BUKOHAHHS MeTH 00pooku [1/].
1.7.2. 36upanns iHpopmariii mpo ocody Kirienra Ta ioro iHaHCOBUH CTaH y TPETIX 0Ci0, B TOMY YHCIII THX, SIKi
noB’si3ani 13 KilleHTOM pPOAMHHUMH, OCOOMCTHUMHM, IUIOBUMHM, MpodeciiiHuMu abo IHIIMMHU CTOCYHKaM B
couianbHoMy noOyTi Kmienra. Kiient Hanae 3rony banky 3nificHroBaTH mnepeBipKy, 30uMpaHHs, 30epiraHss,
BUKOpHCcTaHHA Ta noupeHHs yepes [IpAT «llepiie BceykpaiHchke OI0pO KpEAUTHUX 1CTOPIiD», 1110 3HAXOAUTHCA 32
aapecoro Ykpaina, 02002, m. Kui, Byn. €srena Ceepctioka, 11, 3-if moBepx, TOB «YkpaiHcbke 610p0 KpeTUTHUX
icTopiii», mo 3HaxoauTbes 3a anapecoro, 01001, m. Kuis, Byn. I'pymescekoro, 1-I, IIpAT
«MixHapoHe OI0pO KpeTUTHHUX iICTOPIii», 1110 3HaXOAUTHCSA 3a aapecoro Ykpaina, M. Kui, np. Ilepemornu, 6. 65,
0. 306 Ta Oyap-sKi 1HIII OIOPO KpEAUTHUX 1CcTOpiH, iHPopMarlii mpo KiienTa Ta iloro KpeauTHi iCTOpii, a TAKOXK
Ha JIOCTYI 1 OTpUMaHHsA iH(popMalii 3 KpeauTHUX ictopiit KiieHnTa (KpenuTHHX 3BITiB) Y BUIIEBKa3aHUX OIOpO
KpPEAUTHHUX 1CTOPiH B 00CsTax Ta B opsJIKy, nepeadadyeHoMy 3akoHoM Y kpainu «IIpo opranizauito popmyBaHHS Ta
00Iry KpeIUTHUX 1CTOpii» Ta IHIIMMUA HOPMATUBHO - IPAaBOBUMU aKTaMH.
1.7.3. mepenauy bankom no Kpenutnoro peectpy HamionansHoro 6anky Ykpainu, iHpopMalii Ipo KpeIuTHY
orepallito, neperdayeHy yMoBaMu BijmoBinHoro Jlorosopy, ykmnageHoro Mk bankom ta Kiientom, B opsizky,
o0cs31 Ta 3 MiJCTaB, BU3HaYeHUX 3akoHOM Ykpainu «IIpo GaHku Ta GaHKIBCHKY MISJIBHICTHY» Ta HOPMATHBHO-
npaBoBUMH akTamMu HarionanbHoro 0anky Ykpainu;
1.7.4. nHanmanHs iHpoOpMaIlii Ta JOKYMEHTIB MPO CTATyC MOJATKOBOTO pe3uaeHTCTBa KilieHTa, a TakoX 1HIIOI
iHpopMarii 1 JOKyMEHTIB, HEOOXiTHUX Ul BUKOHAHHS baHkoMm ¢yHKLiN (iHaHCOBOTO areHTa, Ha BUKOHAHHS
BUMOT MI>KHAPOIHOTO JIOTOBOPY, 110 MICTHTh MOJIOKEHHS PO 00MiH 1HGOpMAITIEIO 1Tl TOAATKOBUX IIUICH, 3ro1a
Ha 000B’SI3KOBICTh SKOTO HajaHa BepxoBHoto Panoro Ykpainu, abo ykiageHoro Ha HOro mijicTaBl MiXKBiJOMYOTO
JIOTOBOPY, 30KpeMa ajie¢ HEBUKIIFOYHO, 3aTTIOBHEHUX/0POPMIIEHUX, BIJIITOBITHO 10 BUMOT MMOAaTKOBOI ciry>xkou CIIA
ta/abo 6aratrocTopoHHbOi yroau CRS BianmoBigHux hopM, 3 METOIO HaJIeKHOTO BUKOHAaHHS BUMOT Yroaun FATCA
Ta/abo 3aramsHoro cranaapty 3BiTHOCTI CRS. Ilpu oMy, 3 MeTOI0 HasIe)KHOTO BUKOHAaHHS BUMOT YTou FATCA
ta/abo 3araneHoro cranaapty 3BiTHOCTI CRS KiieHT 30008’ s13y€eThCs HafmaBaT 10 baHky iH(popMarito mpo 3MiHy
CBOTO TIOJATKOBOTO cTarycy mnpoTsaroM 30 KaJeHIapHUX [HIB Bl JaTH HACTaHHS TaKuUX 3MiH, 13
3arOBHEHHAM/O(QOPMIICHHSIM, BiIMOBIIHO 10 BUMOT MoAaTkoBoi ciry:x6u CIIA Ta/abo 6ararocTopoHHBOI yroau
CRS BignoBigaux Gopm, 3 MeToro HaexxHoro BukoHanHs BuMor Yroau FATCA Tta/abo 3araibHOro cTaHAapTy
3BiTHOCTI CRS.
VY BuUmajKy HEMOBIJOMIIEHHS baHKy Hpo 3MiHy IOJAaTKOBOIO pPE3UJACHTCTBA a00 HEHAaJaHHs 3alUTyBaHOI
iHpopmanii Ta/abo noxymeHTiB Kiientom mpotsrom 30 KajdeHOapHUX JAHIB 3 JTHS OTPUMAaHHS 3alluTy,
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Ha/icaaHoro baHkoM, 3 BUMOTOIO PO HaJaHHS MOSICHEHb Ta iH(popMalii o0 MepeBipKu CTaTyCy MoJaTKOBOTO
pesunentcrBa Kitienra, abo Hanmanns iH@opmarii Ta/abo AOKYMEHTIB, IO HE CHPOCTOBYIOTH OOIPYHTOBAHOL
nigo3pu baHKy mpo HasBHICTH CTaTycy IOJATKOBOTO PE3UICHTCTBA IHINOI Kpainu, abo HamaHHs Kiientom
HEZOCTOBIpHOI 1H(OpMAIl OO0 CTATyCy MOJATKOBOIO PE3UACHTCTBA, BaHK MoOke NPUIUHUTH BU3HAYECHI
JIoroBOpOM MOCITYT MPaBOBITHOCUHY 3 HACTAHHSM IIPABOBUX HACHIJIKIB, Tepe10aueHNX YMHHUM 3aKOHOITAaBCTBOM;
1.7.5. nHanmanus banky iHdopwmariii npo BojoxmiHHsS KilieHTOM - pe3uaeHTOM YKpaiHHW 4YacTKOK B 1HO3EMHIN
IOPUINYHINA 0c001 (KOHTPOJIIBOBAHOIO 1HO3EMHOIO KOMIAHI€I0);

1.7.6. nHanmanus no banky nmucbMoBoOi iH(pOpMaIIil Tpo HAOYTTS HUM/OeHediIiapoM MpaBa BOJOMITH YaCTKOIO B
1HO3eMHUX KOMIaHifAX (KOHTPOJhOBAaHA 1HO3eMHa KOMIaHis) mpoTsarom 10-tu poOouyux AHIB 3 JaTH HAOYTTA
TaKoro mpasa.

1.7.7. y Bunankax 3BepHEHHs OaHKiB-HEPE3UACHTIB, III0 MAIOTh KOPECIIOH/ICHTCHKI BiIHOCHHY 3 baHKOM Ta uepes
SIK1 371HCHIOIOTRCS (piHaHCOBI onepartii KiienTa, 13 odiniiinumu 3anmuramMu 10 banky moao Hamganss iHopmartii
cToCcOBHO ineHTH}iKaIii KirieHTa, a camMe: JOKYMEHTIB 1 BiJOMOCTEH, HeoOX1THUX /s 3'ssicyBaHHS ocoOu KimieHra,
CyTi MOro IisiIbHOCTI Ta (DIHAHCOBOrO CTaHy TOINO, Ta/abo iHdopmanii momo cyTi 3aificHioBaHOT KiieHToM
¢inancoBoi onepariii, sKy o0ciIyroBye Takuii 0aHk-Hepe3uaeHT, KiienT Hanae banky mpaBo mOBiTOMUTH/HAIATH
0aHKy-HEpEe3UACHTY 3alUTyBaHy HUM iH(opmallito Ta/abo Korii JOKYMEHTIB;

1.7.8. pO3KpUTTS BiZOMOCTEH, SIKi BIJHOCSATHCS A0 OaHKIBCHKOI TA€EMHHII, 3MIHCHIOIOTHCS BaHkoMm y cyBopiid
BIJIMOBITHOCTI 710 3aKOHO/IaBCTBA Y KpaiHH.

1.7.9. po3KpUTTS BIIOMOCTEM, 5Ki cTOCYIOThCs KitlieHTa Ta 3rilHO 3 3aKOHOJAaBCTBOM YKpPaiHH BiIHOCSTHCS IO
0aHKIBCHKOI TAEMHHIII y BUMAJIKaX, MepeadadyeHnX YMHHUM 3aKOHOJAABCTBOM Y KpaiHu;

1.7.10. namanHs Ha BUMory banky iH(opMmarllii Ta TOKyMEHTIB, HEOOXITHHUX /IS 3A1HCHEHHS HAIEKHOI IepEBipKH
Knienta (IlpeacraBHuka Kili€HTa) HA BUKOHAHHS BHUMOT 3aKOHOAABCTBa Yy cdepi 3amobiraHHs Ta HPOTHALL
neramizamii (BIAMHMBAaHHIO) JIOXOJiB, OJEpPKAHUX 3JIOYMHHUM UUIIXOM, (PiIHAHCYBaHHIO TepOpU3MYy Ta
(iHaHCYBaHHIO PO3MOBCIOIXKEHHSI 30p0Oi MacOBOI'O 3HUIIIEHHS;

1.7.11. po3kpUTTS BiAOMOCTEH, sIKi cTOCyIOThcs KimieHTa Ta 3rijlHO 3 3aKOHOJAaBCTBOM Y KpaiHH BIJHOCSTHCS 10
0aHKIBCbKOI TAa€MHHUII. 3roJla CTOCY€ETHCSI PO3KPUTTS OaHKIBCHKOT TAEMHUII apTHepaM baHKy Ta 1HIIUM TpeTiM
ocobaM, y TOMy 4YHCII areHTCTBaMm 31 30upaHHs Ae0ITOpCchKoi 3a00proBaHOCTi, B 00CS31, HEOOXITHOMY JUIS
BUKOHAHHS HUMH Ta baHkoM cBO1 yHKIIiH, y TOMYy YHCI 3 METOIO0 BUKOHAHHS YMOB [IpaBui;

1.7.12. po3kpuTTs BiZOMOCTEH, siKi cTocytoThest KiieHTa-pesunenTta Ykpainu, sikiuio baHk BUSBUB (akTu, 1110
cBimuath mnpo BoJOAIHHA KiieHTOM - pe3uzneHTOM VYKpaiHM 4YacTKOIO B 1HO3EMHIM IOpUIUYHIA 0c00i
(KOHTPOJHLOBAHOK 1HO3EMHOIO KOMMaHi€w), baHk HajcwiIae MOBIAOMIIEHHS MPO 1€ IEHTPAIHLHOMY OpraHy
BUKOHABUOI BJIa/IU, 110 peaii3ye Aep>KaBHY MOJIATKOBY MOMITUKY.

1.7.13. po3KkpUTTS BiAOMOCTEH, sIKi cTOCyIOThes KimieHTa Ta 3rilHO 3 3aKOHOJIaBCTBOM Y KpaiHH BIJHOCSTHCS 10
0aHKIBCHKOI TAEMHUIII, y BUTIQJIKaX BAHUKHEHHS TaKoro mpasa y O0Ts)KyBaua MaifHOBUX MTPaB Ha TPOIIOBI KOIITH,
0 3HAXOIAThCA Ha OaHKIBChKOMY paxyHKy Kiienrta, 3 minctaB mepembaueHux 3akoHoM Ykpainm «IIpo
3a0e3neyeHHs] BAMOT KPEIUTOPIB Ta PEECTPALIiI0 OOTIKEHBY.

1.7.14. HamaHHs 1HIIMM HaJaBadaM IUIATDKHUX TMOCTYT iHdoOpMmarii, Mo MICTUTh OaHKIBCBKY TAEMHHUIIIO,
KOMEpIiHY TAEMHUIIIO, TAEMHUIIO HaJjaBaya IJIaTIKHUX MOCTYT, TAEMHUIIO (PIHAHCOBOT'O MOHITOPHHTY.

1.8.  VYxmanarouum Binnosinuuii Jlorosip, KimieHT miarBepaxye CBOE 03HAMOMIIEHHS Ta TTIOBHY 1 0€3yMOBHY 3TO/1Y
3 «IloBioMIIEHHSAM 110JI0 OOPOOKH MEPCOHANBHUX AAHUX CyO’€KTIB MEPCOHATBHUX JaHHUX», SIKE PO3MIIEHE Ha
odimiitHomy BebcaiiTi banky https://www.banklviv.ua.

1.9.  JloroBopu mociyr NPUIHHSAIOTE CBOIO JIit0 3 MiJICTaB, BU3HAUEHUX 3aKOHOJABCTBOM YKpainu, [IpaBunamu,
Tapudamu Tta/abo 3a nmuceMoBow 3rogoro Kiienta ta banky. Y Bumagkax Ta B MOpSIKY, NepeadadueHux
3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopom mocayr, nis [loroBopy mnociyr Moke OyTH TpHIIMHEHa B
onHOCTOpoHHBbOMY TIOpsiAKY Kitientom abo bankom. InimiroBanns Kiientom mpunmuensas [{oroBopy mocmyr
MOJKJIMBE JIMINIE MPH HaJaHHI 10 baHKy BCiXx HEOOXiMHHUX HOKYMEHTIB (mepemdaueHux mumu llpaBumamu Ta
3aKOHOJIaBCTBOM YKpaiHW) 3 METOI TNPUIHHEHHS BIAMOBIIHUX TMPABOBIAHOCHH Ta 3a YMOBH BIiJICYyTHOCTI
3aboproBanocTi KiieHTa 1mo/10 oruiaTi nocnyr, HagaHux bankowm.

1.10. bank 3000B's3aHui TPUMUHUTH Ait0 J[orOBOPY/BIAMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAHHS) TIJTOBUX
BiTHOCHH/BIZIMOBUTH KJTI€EHTY Y BIIKPUTTI paXyHKa (0OCIyroByBaHHi), y TOMY YHCII IIJISIXOM pO3ipBaHHS iJI0BUX
BIIHOCHH, 3aKPHUTTSI paxyHKa/BiAMOBUTHCS BiJl TPOBEICHH (hiHAHCOBOI onepallii y HaCTyITHUX BUTIQIKaX:
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. y BUTAJKaX, MepeI0aueHnX 3aKOHOAABCTBOM YKpainu T1a/abo IIpaBunamu ta/ab6o loroBopom, abo y pasi
nopymeHHs Kimenrom ymos Jlorosopy;
. SKIIO 3MIMCHeHHS 11eHTudikamii Ta/adbo Bepudikamii KiieHTa, a Takok BCTAHOBIICHHS JIJaHWX, 110 JAIOTh

3MOTy BCTAaHOBHUTH KIHIIEBMX OcHedilliapHUX BJIACHHKIB, € HEMOXJIMUBUM a00 Akmio y baHka BHHHMKae CyMHIB
CTOCOBHO TOT0, 110 0CO0a BUCTYTIA€ BiJl BIACHOTO IMEH;

J BcTaHOBJICHHs KITi€EHTY HENPUIHATHO BHUCOKOTO PU3HMKY a00 HeHamaHHS KiieHTOM HEOOXimHUX st
3MIMCHEHHS HAJICXKHOI nepeBipku KirieHTa TOKYMEHTIB YM BiIOMOCTEH;

. sk11o KitieHToM 4u Horo mpeicTaBHUKOM MMOoJjaHo 0 baHky HeocToBipHY iH(popMalliro ado iHpopMalliro 3
MeTo10 BBeieHHs baHk B omaHy;

. SIKITO 3/IIMCHEHHSI 11eHTUdiKaIlii ocoou, B iMeH1 a00 B iHTepecax SKOi MPOBOIUTHCS (hiHAHCOBA OTepaltis,
Ta BCTAHOBJICHHS 11 KiHIIeBOro OeHe(imiapHOro BIacCHWKA abo0 BHUTOJ00JACp)KyBadya (BUrojoHal0yBaya) 3a
(iHAHCOBOIO OMEpAIi€l0 € HEMOKIHBHM;

. y BUMNAJKY, K110 KJTieHT Besie pU3HKOBY IisUTbHICTH, 30KpeMa, ajie He 0OMEXYIOUHCh IPOBOIUTH Olepallii,
npoBeJeHHs sSKuX uepe3 bank, Ha nymky banky, mpusBoauTh ab0 MOXke MPU3BECTU A0 MOPYLICHHS HOPM
3aKOHOJABCTBa YKpaiHu Ta/a00 3aKOHOAABCTBA 3 MPUHIIUIIOM EKCTPATEPUTOPIAILHOCTI Ta/abo MIKHAPOIHHUX
CaHKII{, B TOMY YHUCI]I HIOJ0 MPOTUIIl Jieranizamii (BiIMUBaHHA) JOXOIIB, OJEpKAaHUX 3JTOUYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHS;

. y BUNAJIKY, K0 KiTieHT Bee pu3uKOBY AisIIBHICTH, 30KpeMa, ajie He 0OMEKYIOUHUCh CITIBIIPAIIOE Ta/abo
Ma€ y CBOiH CTPYKTypi Ta/abo iHIIMM YMHOM TIOB’sI3aHHM 3 0co0amH, CIiBIpans Ta/abo Oynb-sKUid 3B'S30K 3
SKUMH, Ha TyMKY baHKy, IprU3BOAUTH a00 MO>KE MPU3BECTH IO MOPYIICHHS HOPM 3aKOHOJIaBCTBA YKpaiHu Ta/abo
3aKOHOJIAaBCTBA 3 MPHUHIIUIIOM EKCTPATePUTOPIATBHOCTI Ta/ab0 MIDKXHAPOJHHX CAHKIIA, B TOMY YHCII IIOJO
MpOTUIIT Jieranizamii (BiIMUBaHHA) JAOXO[IB, OJIEpP>KaHUX 3JOYMHHUM HUIAXOM, (DiHAHCYBaHHIO TEpOpPU3MY Ta
(hiHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0Oi MACOBOT'O 3HHIICHHS;

. y BUINAAKY HAsBHOCTI YM MOXJIMBOCTI HAacTaHHs Oylb-gKOi MOAii, pe3ynbTraTty abo 0OCTaBUHHU BIJHOCHO
Knienrta un 3aificHioBannx KiienToM onepariii, mo, Ha 1yMKy baHky, Mae abo Mo)ke MaTH HEraTUBHHUH BIUIMB
g banky, B ToMy uucii, aje He 0OMEXYIOUUCh MPU3BOAUTH a00 MOXKE IMPU3BECTH /0 MaTepiaJbHUX 30UTKIB
Ta/ab0 HEraTWBHO BIIMBATH Ha penyTauito banky Ta/abo mpu3BoaAUTH a00 MOKE MPU3BECTH 10 OYyAb-IKUX 1HIIMX
HEraTUBHMX HAcHiIKiB st baHky.

1.11. bank y pa3i npuiHATTS pILIEHHS CTOCOBHO BIIMOBH BiJ] MIATPUMAaHHS AUIOBUX BITHOCUH/OOCITyrOByBaHHS
KIII€HTA [UTSIXOM PO3ipBaHHS AUTOBUX BiIHOCHH:

. 3aKpUBA€ BIANOBIAHUN PaxyHOK, SIKIIO onepauii 3a UM paXyHKOM He 3J1HCHIOIOTHCS MPOTATOM TPbOX
POKIB IOCTILIb 1 HA IOMY PaxXyHKY HEMA€ 3aJIUIIKY KOIITIB;
. 3aKpUBA€ BIJIMOBIIHUI PaxyHOK Yy pPa3l HasBHOCTI 3aJMIIKy KOIUTIB HAa PaxyHKY MicCs NMPOBEICHHS

3aBepIIaabHOi(MX) omeparii(if) 3a TakKUM paxyHKOM [3 BHUKOHAHHS IUIATDKHUX I1HCTPYKIN CcTAryBada Ha
MPUMYCOBE CIIMCAaHHS (CTATHEHHS) KOILTIB, BUIMJIATH KOIITIB TOTIBKOIO, TEpEepaxyBaHHs 3aJIUIIKY KOIITIB 3TiIHO 13
3asBOI0 KJII€EHTAa Ta HAJaHUMU PEKBI3UTaMH| abo Mmicis nepepaxyBaHHS KOMITIB Ha OKPEMHUM aHaIITUYHHUH
0ajaHCOBHI paXyHOK, BU3HAYEHUH CaMOCTIHHO OaHKOM BiANOBiAHO 10 OOJIKOBOI MOJITHUKH, Ui MOJANIBIIOTO
00JIIKy Ta MOBEPHEHHS KOIITIB KJIIE€HTY MiJl 4ac HOro 3BEpHEHHs 10 OaHKY;

. 0aHK 3aKpWBa€ paxyHKH, Ha SIKi HaKJIaIE€HO apemT Jep>KaBHUM/TPHBATHUM BHUKOHABIIEM, 32 YMOBHU
JTOTPUMaHHS TIOPS/IKY, BU3HAYEHOTO 3aKOHOJABCTBOM YKpaiHU, CTOCOBHO BMKOHAHHS OaHKaMH 3aXOJiB IIOJIO
apelITy KOIITIB Ha paXyHKaX KJI€HTIB, CIIUCAaHHS OaHKOM KOILTIB i3 paXyHKiB IUIATHUKIB MOJATKIB.

1.12. bank He Mae mpaBa 3a 3asBOI0 KJIIEHTa pO3pPUBATH JOTOBIp OAHKIBCHKOIO paxyHKY YW BUMHSATH 1HIII Aii,
1110 MalOTh HACIIAKOM IIPUITUHEHHS IOTOBOPY, AKIIO IPOIIOBI KOIITH, 1110 3HAXOAATHCS Ha BIAMOBIIHOMY PaxyHKY,
3aMOpOXkeH1 (3yNHHEH1) BIAMOBITHO /O 3aKOHOAABCTBA Yy cdepi 3amoOiraHHsS Ta MNPOTHAIS Jieramizarii
(BIIMUBaHHIO) JOXOMIB, OJEPXKAHUX 3JIOUMHHMM IIISIXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIIEHHS.

1.13. bank mae mpaBo ButpeOyBatu, a Kuient, IlpencraBHuk kimieHTa 3000B’s3aHi mojgaTH iHQOpMAIiO
(oimiiini AOKyMEHTH), HEOOXiAHYy (HEoOXimHi) s 3MIMCHEHHS HaJIeKHOI mepeBipku (imeHTU(IKaIsa Ta
Bepu(ikarlis); BCTaHOBJICHHs KiHIleBoro OeHedimiapHoro BnacHuka KiieHTa abo HOro BIACYTHOCTI Ta BXKHTTS
3axoAiB 3 Bepu(ikallii Horo ocodu (3a HasIBHOCTi); BCTAHOBJICHHS (PO3yMIiHHS) METHU Ta XapakTepy ManOyTHIX
JIOBUX BiTHOCHH 200 TPOBEACHHS (iHAHCOBOI Omepallii; MpOBEACHHS Ha MOCTIHHIN OCHOBI MOHITOPUHTY JiTOBUX
BiIHOCHH Ta (piHaHCOBUX omepariii KimieHTa, 1m0 31IHCHIOIOTHCS y MPOIEC] TaKUX BIIHOCHH, OO
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BIIMOBITHOCTI TakKX (hiHAHCOBUX oreparliii HasBHiH y banka indopmanii npo KiienTa, oro nisuibHICTb Ta pu3HK (Y
TOMY YHCJI1, B pa3i HEOOXITHOCTI, PO JHKEPENO KOIITIB, OB’ I3aHUX 3 (PIHAHCOBUMU OTIEPAIIisiMH ); 3a0€3IeUeHHS
aKTYaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(popMaIlii Mpo KIi€HTa), a TAKOXK JUIsI BAKOHAHHS
bankoMm iHIIMX BUMOT 3aKOHOJABCTBa y cdepl 3amobiraHHs Ta MPOTHUIIs Jerajiizamii (BIAMHUBAHHIO) JTOXOIIB,
OJICpKAHUX 3JIOYUHHUM IUIIXOM, (PIHAHCYBAHHIO TEpPOpH3MY Ta (HiHAHCYBAHHIO DPO3MOBCIOJDKEHHS 30poi
MacoOBOI'0 3HUIIEHHS.

1.14. Bynp-ski 30008’ s3anHss CTOpiH, 10 BUHUKIM MiJ 4yac Aii JloroBopy mociyr Ta € HEeBUKOHAHUMH IIiCIIS
IPUIIMHEHHA Horo aii (po3ipBaHHS), MIUIATalOTh HAJEKHOMY BUKOHAHHIO HAa yMOBAaX, BU3HAYEHUX TaKUM
Horosopom nocnyr. [Ipununenns aii JoroBopy nociyr (Moro po3ipBaHHs) TaKoX, SKIIO iHIIE MUCHBMOBO HE
norokeHe CTopoHamu, He 3BUIbHsIE CTOPOHHM BiJl BIATIOBIAAIIBHOCTI 32 HOTO TOPYIIICHHS, IKE MaJIO MiCIIE TT1]] Yac
fioro mii.

1.15. Odiuitine onyOmikyBanas mux [IpaBun 3 Meroro o3HaiiomieHHs KiieHTIB 3 iX 3MICTOM 3I1MCHIOETHCS
bankoM nursixom po3mimieHHs Tekcty [IpaBmin Ha BeOcaiiti banky https:/www.banklviv.ua Ta B mpuMiIeHHsIX
banky B goctynHomy Juia KiientiB micui. bank takoxx Ha BuMory KiieHta Hajgae oMy Juis O3HalOMIICHHS
[TpaBwiia Ha marepoBOMy HOCII.

1.16. VYxnanatouu [Jorosip/3asBy — Jlorosip, Kiient TuM camum noromxkyerbes 3 [IpaBunamu ta npuiiMae Ha
ceOe mpaBa Ta 000B’SI3KH, IO MependadeHi UM JTOKYMEHTOM.

1.17. bank BrnpaBi 3MiHIOBaTH paxyHku KilieHTIB y BUnaakax, nepeadaueHuX HOPMaTHUBHO-IIPAaBOBUMHU aKTaMHU
Ykpainu Ta 3riIHO 3 HUMH, 30KpeMa ajie He BUKJIFOYHO, y Pa3i: MPOBEJACHHS peopraHi3allii B Mexax oJTHOTO OaHKY;
MIPOBEJICHHS peopraHizallii 0aHKiB IIJISTXOM 3JIUTTS, IPUETHAHHS, TOALTY, BUALUICHHS; 3MIHH MICIIE3HAXOIKCHHS
0aHKy, y pe3yJIbTaTi sIKOi 3MIHIOEThCS KOJ OaHKY; 3MIHH MOPSAIKY OyXTalaTepchbKOro oOIKYy paxyHKiB KIIIEHTIB (y
TOMY YHCJI1 paXyHKIB KIJII€HTIB, 32 SKMMH OTIepallii He 3A1iICHIOBAIKCS TPOTATOM TPHOX POKIB 1 OifibIle, Ta Ha IKUX
€ 3aJUIIKH KOIITIB), y pa3i 3MiHH YMOB JOTOBOPY OaHKIBCHKOTO BKIIAAY.

ITpo 3MmiHy paxyHkiB baHk 3aB4acHO moBigomiise Bcix KilieHTIB HUISXOM ONPHIIIOJHEHHS Takoi iH(opMarllii Ha
BeOcaiiti banky https://www.banklviv.ua ta B npuminieHHsax banky B nocrynHomy st KirieHTiB Miclii.

1.18.  TepmiHu, 10 BUKOPUCTOBYIOThCS Y [IpaBuiiax, BXKUBAIOTHCS Y TAKUX 3HAUCHHSX:

Bank — B 3anexHocti Bix KouTekeTty, AT AKbB «JIbBiB» ik HagaBay miaaTiKHUX MOCIYT, IOPUANYHA 0c00a, HOTo
¢binii, BigAIICHH, BIIOKPEMJIEHI CTPYKTYPHI MiJPO3AUTN Ha TEpUTOPii YKpaiHu.

BbankiBcbka nuatizkna kaprka (paai - BIIK) — crnemiansHuid mnaThKHUE 3aci0d, y BUTUISAIL €MITOBaHOI
IUTACTUKOBOI KapTKH, L0 BUKOPUCTOBYETHCS IS 3[1MCHEHHS IUIATDKHUX Omepalliif, a TakoXX 1HIINUX omeparii,
ycraHoBieHUX numH [IpaBritamu ta JloroBopom;

BankiBchbKkuHii 1eHb Y cucTeMi eJIeKTPOHHMX maTexkiB HanionaabHoro 6anky (aani - baHkiBcbKHil 1eHBb)

- TO3HAUYEHUHN KaJeHJApHOI0 JaTOK MPOMIXKOK 4acy, MPOTIATrOM SIKOTO BUKOHYIOTHCS TEXHOJIOTIYHI omeparii,
NOB'sI3aHI 3 MPOBEIEHHAM MIDKOAHKIBCHKMX IJIATIKHHUX IHCTPYKIM uepe3 CHUCTEMYy eJIEKTPOHHHMX IUIAaTEeXIB
Hamionanenoro 6anky (mami - CEII), 3a ymoBHM, 10 HiACYMKH pO3paxyHKIB 3a LHUMH JOKYMEHTaMu
BioOpaxaroThes Ha paxyHkax ydacHHkiB CEIl y HamionaneHoMy OaHKy Ha Ty camy Aary. baHKiBCbKH 1eHb
MOXE BKJIIOUaTH JBa 1 OUIbIE KaJIGHIApHUX [HIB, SKIIO0 MDKOAHKIBChbKI Tutatikai omepariii depe3 CEII
3MIIACHIOIOTBCS y BUX1/IHI, CBITKOBI Ta HEPOOOUI JHi, 10 MePEAYIOTh JaTi bOT0 OaHKIBCHKOTO JHS.
Be3roriBkoBi po3paxyHkKu — nepepaxyBaHHsI KOILTIB 13 paXyHKIB IUIATHUKIB Ha paxyHKH OTPUMYBayiB, a TAKOK
nepepaxyBaHHs baHKOM KOIITIB, YHECEHMX IUIATHUKOM TIOTIBKOIO, Ha paxyHKH oTpumyBaua. Lli po3paxyHku
MpOBOAATHCS baHKOM Ha miJicTaBl MIATKHUX THCTPYKLINA Ha MalepoBUX HOCISIX YM B €IEKTPOHHOMY BHIJISL,
baokyBanusi (Ilpusynunennsi/3ynuHeHHs1) Aii KapTKM — THUMYacOBa/MOCTIiHA HEMOXXJIHMBICTb 31 CHEHHS
omnepaiiii 3 BukopuctansaMm BITK BHacmimok BUHUKHEHHS 00cTaBHH, iepeadadeHux JloroBopom 1a/abo YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU;

Bpay3ep — nporpamae 3abe3nedeHHs, BCTAHOBJICHE Ha KOMIIT I0TEP1, SIKUM KOPUCTYEeThCs KiTieHT, mpu3HavYeHe yist
HOLIYKY Ta MEeperisiay BeO-CTOpiHOK Mepexi [HTepHeT.

Beo6caiit banky — odimiitauii caiit banky B mepexi [HtepHer - https://www.banklviv.ua .

Bunucka 3 PaxyHky — 3BIT/HiATBEp/DKEHHS pyXy KOWITIB Ha PaXyHKy 3a MpOBEIEHHUMM ONEpaIlisiMH, CTaH
paxyHKy, SKui HajgaeThcsi bankom Ha Bumory Kiienra.

BurogonadyBau — oco0a, Ha KOPUCTb $KOi BIZKPUTO BkiamHuil (Iemo3uTHHI) paXyHOK, B TOMY YHCIi
HETMOBHOMITHS (i3u4Ha 0c00a BikoM 10 18 poKiB.
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BukoHaHHs rpomoBoro 3000B’s3aHHs nepel baHkom — ¢akTH4HE MOCTYIUIEHHS KOWITIB Ha PaxyHOK y
bankiBcbkuil  neHb. [lpu mpomy, y BUMagky BUKOHaHHSA KilleHTOM TIpoIIOBOro 3000B’S3aHHS IIISIXOM
besroriBkoBuX po3paxyHkiB 3 [lomoBHeHHs1 PaxyHKy, 30kpema, ajie He BUKJIIOYHO, Yepes:

- CJICKTPOHHUI MepeKas;

- BHeceHHs komTiB yepe3 POS — repminai;

- IJIATDKHANA TEPMIHA,;

- IepeKa3 KOIITIiB 3 paxyHKy/ Ha PaxyHOK,

BukoHaHHAM TpouioBoro 3000B’si3aHHs nepes baHkoMm € (akTWyHe MOCTYIUIEHHS KOWITIB Ha PaxyHok y
bankiBcbKkHii IeHb, SKe BiOyBaeThes micist BianoBianoi 3Minu Jlimity BIIK Ta crimuBy TeXHOIOTTYHOTO MPOMIKKY
qacy.

Binkpurnii 6ankiHr — cTpykTypoBaHuii 1 6e3neunnii 0oMiH nanumu Mk HIIII 3 o6ciiyroByBaHHs paxyHKy Ta
croponniM HIIII wepe3 cnemianizoBani iHTepdeiicu, sIKUN 3A1MCHIOETHCSA 3a 3TOJO0I0 KOPUCTyBaua IiJi 4Yac
JOCTYIy /10 paxyHKy KopucrtyBada cropoHHboro HIIIT 3 meroro HamanHs He(iHAHCOBUX TUIATIKHUX TTOCIYT
KOpHUCTyBady TakuM ctoponHim HITIT.

Bxu1ag (1emo3uT) — rpomIoBi KOITH B TOTIBKOBIH abo 6e3roTiBKoBil hopMmi y BamoTi Ykpainu abo B iHO3eMHiH
BaJIOTI, fAKi 3amydeHi bankom Bijg BkiagHuka (a00 sKi HagIANUIKM Uil BKJIAJHHKA) HA yYMOBax JOTOBOPY
0aHKIBCBKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (IEMmO3UTy) (KpiM KOIITIB, 3aly4eHHX BiJ BUIaul OIIaTHOTO
ceprudikata 6aHKY), BKIIOYAIOYM HapaxOBaHI BiCOTKH Ha Taki komTH. KomiTu, 3amydeHi 0aHKOM Bij BHUIadi
(BuMmycKy) omaaHoro ceptudikara 6aHKy abo Jemo3UTHOTO cepTudikata 0aHKY, HE € BKIAJI0M.

Brkaaauuk — ¢izuuna ocoba (y ToMy umcii ¢izugHa 0coda - MminpHeMeIs), sika ykiana abo Ha KOPUCTh SKOT
YKJIaJI€HO JOTOBIp OaHKIBCHKOTO PaxyHKY, OaHKIBCRKOTO BKJIAJy (IE€MO3WTY), sika BHecha/mepekasana (abo s
K01 HAAIMIIIN) TOTIBKOBI (0€3roTiBKOBI) KOIITH HAa BKIAAHHNA (IETIO3UTHUIT) paxyHOK, KpiM (izuuHoi ocodu (y
TOMY 4uCIi (PiI3MYHOT 0COOU - MIANPHUEMIIS), KA € BIACHUKOM JIMIIE OLIAJHOTO cepTUdikaTa OaHKYy.

BxiagHuii (1enmo3uTHMIT) paXyHOK — paxyHOK, L0 BiKpHUBaeThcst bankom BkianHuky Ha J0TOBIpHIN OCHOBI
Ui 30epiraHHsl KOLITIB, IO MepenaroThesi BknaanukoMm baHky Ha BcTaHOBJIEHMH CTpok abo 0e3 3a3Ha4yeHHS
TaKOro CTPOKY il BU3HAYEHMH MPOLEHT (J0Xix) 1 MiAMAraroTh MOBEPHEHHIO HA YMOBaxX, BH3HAUYECHUX ITUMU
[IpaBunamu ta JloroBopom.

Jep:xateanb BIIK — oco0a, sika Ha 3akoHHUX miactaBax BukopuctoBye BIIK (ocHOBHY Ta/abo 101aTKOBY) JUIs
1HIIIFOBaHHSI TUIATIXKHOT oreparltii Ta/ado 31CHEHHS 1HIIUX OTepallii, Bu3HauYeHuX JJoroBopom.

JucraHuiiiHe BiIKPUTTA PpaxyHKy — BIIKpUTTS IOTOYHOIO paxyHKy depe3 Cucremy IUCTaHIiIHOTrO
oOciyroByBaHHs1 «IHTepHeT-0aHKIHI» «Bank Lviv Online» nmoBHOMITHIM rpoMaasHaMm pe3uieHTaM YKpaiHu 3
BUKOPUCTaHHSAM KBaTi(iKOBAHOTO €JIEKTPOHHOTO MIAMUCY.

JuctaHuiiiHe po3nopsizKeHHs] paXyHKaMH — oreparii 3 po3nopsKeHHs KomTaMu (Iepekas KOIITIB 3 0JTHOTO
paxyHKy Ha IHIIMH paxyHOK y banky a0o 3a Mexi baHKy, 3BakalouM Ha PeXUM BUKOPUCTAHHS paxyHKIB,
MOTAIeHHsI KPEUTIB, PO3MIILIEHHS BKJIAA1B, TOIO), 1110 3HAXOASIThCs Ha paxyHkax KiieHTa, siki 3411 CHIOIOTHCS 32
nonomororo CuctemMu JMcTaHIIMHOTO 00cimyroByBaHHsS «lHTepHeT-OaHkiHr» «Bank Lviv Online», msixom
(dhopMyBaHHS €NEKTPOHHUX IUIATDKHUX 1HCTPYKINH, mianucanux KomoM miATBEpIKEHHS, a TaKOX 3/IMCHEHHS
IHIIMX OAHKIBCHKUX OTEPAIliid.

Hisiui, ki BUKOHYIOTH MyO0JiiyHi (pyHKUII B MiZKHApPOAHUX OpraHizamisgx — mocazoBi 0COOM MIKHaPOIHHUX
opranizaiii, siki o0ifimMaroTh 260 00iliManK mocaay KepiBHUKA (IUPEKTOpa, TOJOBU IMpaBliHHA a0o0 iHINY) 4u
3aCTyIHHUKA KEpIBHUKA B TAKUX OpraHizauisx a00 BUKOHYIOTh UM BUKOHYBaJM Oy/b-K1 1HIII KEpiBHI (BU3HAYHI
nyOmiyHi) ¢yHKUIi HA HAWBUIIIOMY piBHI, B TOMY YHMCIII B MDKHAPOJHMX MDKIEP)KaBHUX OpraHi3alisx, WICHH
MDKHApOJHMX MapjJaMeHTChbKUX acamMOiiel, cy/ii Ta KepiBHI MOCaZ0B1 0COOM MIXXKHAPOJIHUX CYIB.

Joctyn — Hananuii bankom Krienty, Ha miacTaBi ykiafeHHs BiANoBiAHO [loroBopy Ta NMpHETHAHHA A0 LHUX
[lpaBun, sxkuii Mmae Binkputuil y banky paxyHok, Ha mneperyisa iHdopmauii mo Bcix Paxynkax Kiienra,
(bopMyBaHHS 3BITIB PO pyX KOUITIB 32 UMM PaxyHKaMH, a TAKOX 31HCHEHHS JUCTAHIIITHOTO PO3MOPSIKEHHS
paxyHKaMH.

EsexTpoHHuUil nuiaTizkamii 3acid — miaThKHUN IHCTPYMEHT, peai3oBaHui Ha OyIb-IKOMY HOCII, III0 MiCTUTH B
eJeKTPOHHIN (PopMi gaHi, HEOOXiIHI JJI 1HIMIFOBAHHS TJIATIXHOI oneparlii Ta/ado 3A1MCHEHHS THIIMX OTepallii,
BU3HAYECHUX JJOTOBOPOM 3 EMITEHTOM;

EnexkTponHa mJaTikHa IHCTPYKWisi — pO3MOPSKEHHS, B sSKoMy iH(opmaris mnpeacraBieHa y Qopmi
eJIEKTPOHHMX JIaHUX Ta MICTUTH JopydeHHs KilieHTa mepeka3zaTH rpoIIOBi KOIITH 3 OJHOTO PaXyHKY Ha IHIIMK

paxyHOK (BJIacHHM ab0 TPeThoi 0COOM), MICTUTH OOOB’S3KOBI JIJIi BUKOHAHHS TAKOTO JIOPYUYEHHS PEKBI3UTH Ta
11
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MiATBEepLKeHUH (Tianucanuii) orpumanuM Bif banky Komowm, skuii BBaxaeThest €eKTpOHHUM mianucoM Kimienra.
3aranbHuii cranaapr 3BiTHocti Common reporting standard (nani — 3aranabnuii cranaaprt 3BiTHocTi CRS)
— 3arajbHi CTaHJIApPTH 3BITHOCTI Ta HaJSKHOI epeBipku iHpopMarlii mpo GpiHaHCOBI paxyHKH (Pi3UUHUX OCi0-
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HEPE3WJICHTIB, KW BKIIOYae komeHrtapi g0 Hporo (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanenuii Pagoro Opranizaiii €KOHOMIYHOTO CHIBpOOITHHMIITBA Ta
po3Butky 15 nmunas 2014 poky (i3 3MiHaMu Ta JONMOBHEHHSIMH) B Mexax baratoctoponnnoi yromu CRS -
0araToCTOpOHHS yroJila KOMIIETCHTHHX OPraHiB PO aBTOMAaTHYHUI 0OMiH iH(pOpMAaIIi€ro Ipo (piHAHCOBI paxXyHKH
(Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA
CRS), ykmanena BianoBigHo no crarti 6 KoHBeHIii mpo B3aeMHY aaMiHICTPATHBHY JOIOMOTY B TOJATKOBHX
crpaBax;

3anumok komTiB Ha PaxyHky — cyMa KomTiB, sika oOJiKOBYeThbes Ha PaxyHky micins 3aiiicHeHHs KiieHToM
¢inancoBoi(-ux) onepanii(-if), i, ika Moxke Oyt Bukopuctana KimentoMm, 3a Minycom CymMH HE3HIKYBaJIBHOTO
3aMIIKy Ta 6e3 BpaxyBaHHs JIiMITY KpeIUTyBaHHS.

3apaxyBaHHsl KOWITiB Ha PaxyHoOK — (akTHuHE HAIXOKEHHS KOIITIiB Ha PaxyHOK, 3a pe3yibTaToOM SKOTO
3aymIok KomTiB Ha PaxyHKy 301bITy€ThCSI HA CyMY KOIITIB, SIKi MOCTYNIIIM Ha PaxyHOK.

Inentudikauiini nani Kuaienra — ingmsinyansni mani Kimienrta, mo igeHTudikyoTs ioro B Cucremi
TUcTaHIiiHOro o0ciayroByBaHHs «lHTepHeT-0ankiHr» «Bank Lviv Online», 3okpema: Jlorin — Im‘s Kiienra,
npucBoene Kimienty, ta [lapons (B T. u. [lapons i nepimoro Bxony).

Inozemnui nmy6uivni gisiui — i3uuHi ocoOu, sIKI BUKOHYIOTh a00 BUKOHYBAJIM BH3HA4HI MyOniyHi (QYyHKIIT B
1HO3eMHHUX JIepXKaBax, a caMme: IJ1aBa JepXKaBH, ypsAILy, MIHICTPH (3aCTYITHUKH); WICHU HapiaMeHTy abo 1HIIUX
OpraHiB, 110 BUKOHYIOTh ()YHKIIi 3aKOHOJABUOrO0 OpraHy Jep>kKaBH; I'OJOBU Ta WIEHHU IPAaBIiHb LEHTPAIbHUX
0aHKIB a00 PaxyHKOBHUX MaJlaT, WIEHU BEPXOBHOTO CYAY, KOHCTUTYIIHHOTO cyay a0o IHIIMX CyJOBHX OpTaHiB,
pillleHHS SKUX HE HIJSTaloTh OCKApKEHHIO, KPIM OCKapXEeHHA Y 3B’SI3Ky 3 BHHITKOBUMH OOCTaBHHAMU;
Ha/I3BUYAiiHI Ta MOBHOBA)XHI TOCIH, MOBIPEHI y CIpaBax Ta KEPIBHUKH LEHTPAIBHUX OpraHiB BilICBKOBOTO
YOpPaBIiHHS; KEPIBHUKH aJIMiHICTPATUBHUX, YIPABIIHCHKUX Y HATJISIIOBUX OPraHiB JAEpPKaBHUX IMiTIPUEMCTB;
YJIEHU KePIBHUX OPTaHiB MOJITHYHUX MapTiil.

KaienT — ¢iznuna oco0a, sxa npueananack a0 uux [IpaBui, muisxom ykiageHHs BianosigHoro lorosopy i3
baHKOM.

Push-noBigomieHHsI — KOPOTKE TEKCTOBE MOBIIOMIICHHS, SIKE HAJICHJIAEThCS HA MOOUIBHUH MpUCTpil (cMapThoH
abo maHmer Ha 0a3i omepatiitHoi cuctemu 10s / Android), Ta Ha SIKOMy BCTaHOBJIE€HUI MOOUIBHUHN JJOJATOK
InTepHeT-0aHKy 3 1OCTYIOM JI0 IHTEPHETY.

Kon nminTBepaaenHs — oqHopazoBa koMOiHalis nudp, 3reHepoBaHa Juist HATBEPAKEHHS 3111 ICHEHH 0aHKIBChKOT
ornepalii B cUucTeMax JUCTaHLIHHOTO OOCIYroByBaHHs KJII€HTIB 3 BU3HAYEHUM TEpMIHOM BUKOpHCTaHHs. Kon
MIATBEP/KEHHS HalaeThesl KITIEHTY IIJITXOM BIAIIPABIEHHS CMC-TIOB1IOMJIEHHS Ha HOMEP MOOLIIBHOTO TENEPOHY
Knienra, abo Ha MOOUIbHMH mNpHUCTpii (Ipu aKTUBOBaHIM y KIi€HTa mociy3i push- mNOBiIOMIIEHB), Ta
BUKOPHUCTOBYETHCSI HUM IIPU MIATBEpKeHH1 EnexTpoHHOT maTi>kHo1 iHCTpYKUiiT un iHoi aii Kimienta B Cucremi
JAMCTaHIIHOTrO 00cayroByBaHHs «IHTepHeT-0aHKiHM» «Bank Lviv Onliney.

KontposbsoBana iHo3eMHa KoMINaHist — 11e Oy/1b-AKa IOpUIMYHA 0c00a, 3apeecTpoBaHa B IHO3EMHIN epxkaBi a00
TEpUTOPii, IKa BU3HAETHCS TAKOIO, L0 3HAXOJIUTHCS MiJ KOHTpoJeM (i3MYHOI 0COOM - pe3ujieHTa YKpaiHu abo
IOPHINYHOT 0COOM - pe3nzieHTa YKpaiHu BiAMOBIIHO IO IPpaBWJI, BU3HaYeHUX [lomaTkoBUM KO/IeKcOM YKpaiHu.
JlimiT kpeauTyBaHHs — 3a3/1a1€eriab 00yMoBieHa JJoroBopom cyma KOLITIB, B Mekax skoi baHk Hajgae KpeauTu
(oBepapadTu/TexHiuH1 oBepApadTH).

JlimiT BUTpPAT — Cyma rpoIIOBUX KOIITIB, 110 O0JIIKOBYIOThCS Ha PaxyHKy, ski KilieHT Moke BUKOPUCTOBYBATH.
JlimiT BUTpaT MO’Ke CKIIaAaTUCh 13 3aNMIIKy KomTiB Ha PaxyHky 3a MinycoM CyMu HE3HM)KYBaJIbHOIO 3AJIUIIKY Ta
3a IUTIOCOM CyMHM BcTaHOBJIeHOro bankowm JIimMiTy KpenuTyBaHHS.

Jlimit BIIK — oOmexeHHs cyMH KOIUTIB, B Mexax sikoi KiieHT Moxke 311HCHIOBAaTH TUIATIKHI omepamii 3a
paxyHkoM. JIiMIT ckiaaeThbes 13 3aMUIIKy KOIITIB Ha paxyHKY 3a MiHycoM CyMH HE3HM)KYBaJIbHOTO 3aJIMIIKY Ta
3a IUTFOCOM CyMHM BcTaHoBiIeHOTO bankowm JliMiTy kpenuTyBanHs. 3a BiCcyTHICTIO TakuX, JIimiT BIIK cknagaerbes
13 3aNMIIKy KOLITIB HA PaXyHKY.

MickoaUHT — TPU3HAYCHHS CKBAMpOM CyO’€KTYy TOCMOAApIOBAaHHSA KOy KaTeropii IisabHOCTI CyO’ekTa
TOCIOJIapIOBAaHHS, 110 HE BiANOBIA€ (PaKTUYHIN AISTBHOCTI Cy0’ €KTa roCroIapiOBaHHS.

HauionaabHi nyoaiuni aisiui — ¢i3uvni ocobu, sSKi BUKOHYIOTh a00 BUKOHYBAJIHM B YKpaiHi BU3HAYHI MyOI14HI
¢ynskuii 3rigHo m.n.37 n.1 cr. 1 3akony Ykpainu «lIpo 3anmoGiranHs Ta mpoTHUAIitO Jeranizanii (BiIMHBAHHIO)
JIOXO/1B, OJIEP’)KaHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3TOBCIOHKEHHS 30pOi
MacoOBOT'O 3HUILICHHS».
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HeaxkTuBHuii (Heairouuii) paxyHok - Paxynok Kiienra, nmo skomy npoTsrom cTpoky, BuzHaueHoro [IpaBunamu,
BiJICYTH1 Oy/b-sIKi orepartii, OKpiM orepalliii o CucaHHIO (CTSATHEHHIO) OyIb-IKUX KoMicii baHky Ta omepartiii
10 3apaxyBaHHIO MPOIEHTIB. 3apaxyBaHHs (IONOBHEHHS) KOIITIB HA HEAKTMBHUH PaxXyHOK JI03BOJICHO, CITUCAHHS
(3HATTS) KOIITIB 3 HEAKTUBHOTO paxyHKy KitieHTOM MO>k/MBe Jinie micist 3BepHeHHs KitieHTa B 6aHK (JI3BIHOK B
Konrakt — Lentp, nosigomnenns 3acodamu CJIO «Ib» Bank Lviv Online, 3BepaenHs Ha BiguiieHHs). Homep
MoOiiIbHOTO Tesedony KirienTa — HOMep MoOibHOTO Tenedony KiieHTa, SKuii BUKOPHUCTOBYETHCS HUM ISt
po6otu B Cucremu aucTanuiifHoro oociyropyBanus «lurepuer-6ankinr» «Bank Lviv Onliney.
Homep paxynky Kiienra - Homep noToyHoro/ BKJIagHoro paxyHky KiieHra, skuif aBToMaTuuHO POPMYETHCS Y
ABC banky Ta cKIIagaeThcst BUKJIFOYHO 3 TP, 6€3 CUMBOJIIB, 3HaKIB, OyKB, Tom0. Kombinaiist nudp, CHMBOIIB,
3HaKiB, OyKB, TOINO, SIKI MOXYTh OyTH po3mimieHi micist Homepa paxyHKy 1 BiAUIeHi1 BiJ HbOTO 3HAKaMHU
(cuMBOJIaMH) HOCSTH BHKJIIOYHO TEXHIYHE MPU3HAYEHHS Ui BHYTPIIIHbOOAHKIBCHKOTO BUKOpUCTaHHS y ABC
banky Ta He € CKJ1a/I0BOI0 HOMEpa paxyHKY.
OgepapadT — KOPOTKOCTPOKOBHUI KPEIUT, SIKUH HamaeThest KITieHTy y BUMAaKy NEpEeBUIIEHHS CyMHU ONepaliii Haj
3anumikoM KomTiB Ha PaxyHky, B Mexax 3a3aanerias o0ymoBneHoro JliMiTy BUTpaT Ha IboMy PaxyHKy.
Onepauiiinuii yac — yactTuHa onepariitnoro a5 banky (3a BUHATKOM BUXITHUX, CBATKOBUX Ta HEPOOOUHX JIHIB),
MPOTATOM SIKOTO MpHiiMaroThes Bif KilieHTIB miuaTikHI 1HCTPYKUIi Ta 1HCTPYKIIT Ha BiAKIMKaHHS. TpuBamicTh
OmnepaliftHOTO Yacy BCTAHOBJIIOETHCS baHKOM caMOCTIiHO.
OnepauiiiHuii 1eHb — JICHb, TPOTATOM SKOTO IPUUMAIOThCS TIIATIXKHI IHCTPYKIIIT 1 TOKYyMEHTH Ha BIAKIMKAHHS Ta
3a HasIBHOCTI TEXHIYHOI MOXIJIMBOCTI 3[IIHCHIOETHCS 1X 00pOOIeHHS, IepeiaBaHHsl 1| BUKOHAHHSI.
Oco0u, noB’si3a”i 3 MOJITHYHO 3HAYYIIUMHU 0codamMu — Gi3uuHI 0COOH, AKi BIANOBiIAaOTH X04a O OJAHOMY 3
TaKUX KPHUTEPIiB: BIJOMO, MO TaKi 0COOM MAarOTh CIIUIbHE 3 IMOJITHYHO 3HAYYIIOK OCO00r0 OeHedimiapHe
BOJIOAIHHS IOPUAUYHOIO 0c00010, TPAacTOM ab0 1HIITNM MOIIOHIUM IIPaBOBUM YTBOPEHHSM a00 MalOTh OyAb-sKi 1HIII
TICHI JIIJTOBI 3B’S13KH 3 MOJIITUYHO 3HAYYIIUMHU 0CO0aMHU; € KiHIIeBUMHU OeHedilliapHUMH BIIACHUKAMH FOPUTUIHOT
ocoOu, TpacTy abo 1HIIOro 1MoAIGHOI0 MPAaBOBOI'0 YTBOPEHH:, PO SIKI BiAOMO, 1110 BOHH Je-(pakTo OyJin yTBOpEeHi
JUTSL BUTOJTM TIOJIITUYHO 3HAYYIIHUX OC10.
IMapoab — koM6iHawisA nudp Ta JaiTep, ki pazoMm i3 Jlorinom KiieHnta BUKOpHUCTOBY€EThCA U1 BXoAy B CHcTeMH
JTUCTaHIiiHOTO 00cmyroByBanHs «IHTepHeT-0ankiHr» «Bank Lviv Online» Ta HamaeThes Il IEPIIOTO BXOAY B
Cuctemy «IHTepHeT-O0aHKIHI» baHKOM, HUIAXOM BiANpPaBIIEHHS €IEKTPOHHOTO IMOBIJOMIIEHHS Ha €JIEKTPOHHY
anpecy Kiienrta, Bkazany HuM y 3asBi Ha miakaroueHHss CUCTEMH JAUCTAHIIITHOTO 00CIyroByBaHHs «[HTepHeT-
6ankiary «Bank Lviv Online», Ta moBuHeH OyTtu 3MiHeHuil Kiientom npu mepmomy Bxoai y Cucremy
JTUCTaHILIMHOrO 00cyroByBaHHs «IHTepHET-0aHKIHT» «Bank Lviv Onliney.
IlnaTizkauii iHCTPYMEHT - mepcoHati3oBaHMU 3aci®, MpucTpidt Ta/abo Hallp mpouenyp, MO BiINOBIIAIOTH
BUMOTaM 3aKOHOJIaBCTBA Ta MOTOJKEHI KOPUCTYBA4YeM 1 HaJaBadyeM IuaTbKHUX nociyr (bankom) nis HamaHHs
IUIATIKHOT IHCTPYKLIT;
IInarixkna cucrema — crucrema JUisi BUKOHAHHS IUIATDKHUX orepariiil 13 popMalbHUMHU Ta CTaHAAPTHU30BaHUMHU
JIOMOBJICHOCTSIMH 1 3araJlbHUMH MPaBUJIaMH LI0JI0 MPOLECUHTY, KJIIPHUHTY Ta/a00 BUKOHAHHS PO3paxXyHKIB MK
ydacHukamu T1aTixHOI cuctemu. s BIIK emitoBanmx bankom - MibKHapomHa TuiaThkHa cucrema Visa
International.
IIIH — xox — nepcoHanbHui 11eHTU(IKALIHHUNA HOMEp, CEKpEeTHUHN KoJ, BimoMmuil Tulbku Aepxarento BIIK, i
HeoOXiTHMI /s 31iiicHeHHs onepariit 3 BIIK.
IHoparkoBi pe3uaenTn Cnonydenux lHtariB AMepuxu:
- rpomananau CIIA (siki oTpuMany rpoMaasiHCTBO 32 HAPOKEHHSIM UM B MOPSIKY HaTypaiszallii), He3aJaeKHO Bij
HasIBHOCTI Y HUX TPOMA/IIHCTBA 1HIIOI Aep>KaBHU;
- ocobw, iK1 MatoTh MocBiaKy Ha npokuBaHHdg B CIIA (GreenCard);
- ocobu, saxi nepedyBanu B CIHA mpotsrom 6inbiie 31 1Hs y moTouHOMY poiii 1 Oinbiie 183 qHIB B CyKyMHOCTI
MPOTSTOM  TPhOX TOMEPEIHIX POKIB (KpiM BYMTENIB, CTYIEHTIB Ta CTaXepiB, SAKI THUMYACOBO
nepeOyBatoTh/miepeOyBanu Ha TepuTopii CILIA Ha mifcTasi Bi3 Tumy «F», «J», «M» abo «Q»).
IlonoBHennsi PaxyHnky — ¢inancoBa orepaitis 3 TpoBEJICHHS MepeKa3y KOITiB Ha PaxyHOK, B pe3yJsbTari sKoi, 3a
criiuBoM TeXHOJIOTIYHOTO MPOMIKKY 4acy, BiIOyBaeThbcs 301UIbIIEHHS 3aIMIIKy KOWITIB Ha PaxyHKy, Ha cymy
nepeKa3aHuX KOIITIB.
IlonoBHeHHs1 paxyHKy 3 BukopuctanHaM BIIK — ¢inancoBa omepariist 3 mpoBeIeHHs NepeKa3y KOULITIB Ha
pPaxyHOK, B pe3yJbTaTi AKoi Bi1OyBaeThbcs 30UTbIIECHHS, HA cyMy Takoro rnepekasy, Jlimity BIIK Ta, 3a crummBom
TexHOJOTriYHOT0 MPOMIDKKY Yacy, BiAMOBIAHOTO 301IbIIEHHS 3JIMIIKY KOIITIB HA TAKOMY PaxyHKY.
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IMoaiTu4Ho 3HAYYIIi 0cO0M — ¢i3uuHI 0COOM, SKi € HAIOHATHHUMH, IHO3EMHUMHU MyOJTIYHUMHU JiST9aMH Ta
JisiYaMu, K1 BAKOHYIOTH ITyOJIi4HI (PYHKITIT B MID)KHAPOIHUX OpraHi3arlisix.

Paxynok — notounwii (B T.4. 3 BIIK)/ Bknagawii (nemo3utHuii) — Bigkputwii Kimienty B banky Ha ymoBax Ta B
NopsIKY, Bu3HaueHoMmy 1uMmu IlpaBunamu, JloroBopom ta Tapudamu.

PoGounii neHb — neHb, mpoTAroM sKoro bankoM 3niiicHroeThesi oOcimyroByBaHHs KumientiB. TpuBaiicth
Po0Oo4oro nHs1 BCTaHOBIIOETHC baHKOM caMOCTIHHO.

Cron-nuer — cnucok Henificaux Ta npunuaeHux bBITK.

CroponHi HagaBayi mIaTi:kHUX mocayr (aaJji croponniii HIIIT) — Oanku Ta iHIII HaJjaBavi IUIaTIKHUX MOCIYT,
110 OTPUMAJIH [IPaBO HAa Ha/laHHS HE()IHAHCOBUX IUIATI)KHUX ITOCIIYT.

Caiit CucteMu quCTaHIiiiHOTO 00cayropyBanus «lHrepHer-6ankinr «Bank Lviv Online» - caiit B mepexi
[aTepHer, oo miaATpUMYy€eThCs 6ankoM [t HaganHsa Kimientam noctymy no Cuctemu «IHTepHET-0aHKIHTY.
Tapudu — BcraHoBneHI baHkOM yMOBH, B SIKMX BU3HAYAIOTHCS IMapaMeTpH (IIHOB1, IPOLIEHTHI, mTpadHi TOIIO)
JUTSL HaaHHs OaHKIBChKUX mociyT KitieHTam, 1o 3aTBep KEeHI PIICHHSIM YIIOBHOBaYKEHOTO OpraHy baHKy:

. Tapudu na o6ciyropyBanus KiieHTiB-i3udHux ocio;

. YMOBH TPOIYKTIB (IETO3UTHUX / KPEAUTHUX MPOIYKTIB uid (i3MYHHX OCi0, NMPOLEHTHI CTaBKU II0
KpenuTax (oBepapadTax/TeXHIYHUX oBepapadTax)).

Tepmin kopuctyBanHs oBepapadgTom/TexHiunum oBepapadTom (Kpeaurom) — cTpok (PakTUUHOTO

KOPUCTYBaHHS ~ KPEIUTHHMH  KOIITaMd  (KpPEAMTOM), SIKMA  OOpaxoBYye€TbCS 3  JHA  BHUHHUKHEHHS
oBepApadTy/TeXHIYHOTO oBepapadTy 10 AHS BukoHaHHS rpomoBoro 3000B’s13aHHs nepe] baHkoM y moBHOMY
00cs131, 30KpeMa, ajie He BUKIIIOYHO: TIOBEPHEHHSI CyMH OBepaApadTy/TEXHIYHOTO oBepApadTy, CIIIAaTH MTPOLCHTIB 32
KOPUCTYBaHHS HUM, CILIaTH HEYCTONKHU, 00ymMoBieHux JloroBopoM, uumu IlpaBunamu ta Tapudamu; Texniunumii
oBepapadT — cyma nepeBuIlieHHs 3anuiKy komriB Ha Paxynky ta monan Jlimit BIIK (3a HasiBHOCTI Takoro), sika
BUHHUKJIA B pe3yibTari npoBefeHHa KiientoM omnepanii 3 BukopuctanHsM bBIIK. Texuiunuit oBepapadrt €
KPEIUTHUMH KOIITaMH (KpeauToMm), HamaHuMmu bankom Ta oTpumanmMu KirieHTOM Ha yMOBaxX NOBEpPHEHHS,
CTPOKOBOCTI Ta OTIATHOCTI.

TexHooriyHMi NPOMiKOK Yacy — BU3HauUeHUN [11aTiHOIO CHCTEMOIO CTPOK, TEXHOJIOTTYHO HEOOX1THUN AJis
3nificHeHHs1 be3roTiBKOBUX po3paxyHKiB, BKiItoyaroun [lonoBHeHHs PaxyHKy.

Texnousoria 3D Secure - TexHOOTIA, PO3pOOICHA MI)KHAPOIHUMH TUIATDKHUMH CUCTEMaMH JIJIsl 3a0€3MeUeHHS
HiBUILEHOI Oe3MeKH MpOoBeICHHs omepallii 1Mo riaTixHii KapTii y Mepexi [HTepHer.

Tpers ocoda — inma, Hik KiieHT — ¢i3uyHa ocoba, Ha KOPUCTH SKOi BUMHAIOTHCS i1 (BIAKPUTTS BIANOBIAHOIO
PaxyHky To1110).

Yromm FATCA - 3akon Cnonydenux llrtaTiB Amepuxu «IIpo momaTtkoBi BUMOTH /10 1HO3EMHHX pPaXyHKIB»
(Foreign Account Tax Compliance Act), sikuif HaOyB unHHOCTI 3 01.07.2014p., cripsiMoBaHMii Ha 3amoOiraHHs
jeraiizauii 3T0YMHHUX JOXOJIB Ta BU3Ha4Yae 00OB’SI3KOBI AJis BCiX (piHaHCOBUX ycTaHOB-ydacHUKIB FATCA, y
ToMy uucii baHKy, mporenypu moso:

- MPOBEJCHHS 1eHTU(IKaIli HOBUX Ta ICHYIOUMX KJIIEHTIB 3 METOIO BHsIBIEHHS [logaTKOBUX pe3nJeHTIB
CIIA, T0o6TO KIii€eHTIB Ta/abo JloBipeHHX oci0 Kii€eHTIB, ski € rpomansHamu CIIIA, matoTh mocTiiiHe Mmicie
npoxkuBaHHsi Ha Tepuropii CHIA abo 3 iHmUX miAcTaB 3000B’s3aHl CIUIAYyBaTH TOJMATKH BIAMOBIIHO [0
3akononaBcTBa CIIIA, Ta Haganu banky 3anoBHeHy BiAnoBiaHO 10 BuMor [TogatkoBoi ciyx6u CILIA dopmy W9
13 3a3HaUCHHAM 11eHTHdiKamiitHOro HoMmepa maTHuka nogaTtkiB CIIA (TIN) kmienTa / JloBipeHoi ocoOu Kiti€eHTa
(mamam — FATCA-inentudikaris);

- HagauHs 3BiTHOCTI 10 [TogaTtkoBoi ciyx6m CIHIA (Internal Revenue Service), 30kpema, iHbopmariii mpo
kiienTiB-IlogatkoBux pesunentiB CIIA, ix paxyHKU Ta omepallii 3a HUMH, TIPO OCi0, sSKi He HaJaIu HEOOXiTHOT
iHdopmartii ms nposenennss FATCA-inenTudikairii Tommo;

- po3kpuTTs iHpopmaii po pesynbrath FATCA-inentudikanii Ha 3anut Ilogatkosoi ciry:x6u CILA, oci,
110 OepyTh y4acTh B IIEpPEKa3i KOIITIB Ha paXyHKH KJII€HTA, @ TAKOXK B 1HIIMX BUIAIKaX, mependaueHnx FATCA;
- yTpuMaHHs «mTpadHoro» nmonatky (withholding) B po3mipi 30% Bix cyMm mepekasiB KI€HTIB, SIKI He
Hajanu HeoOxiaHoi iHpopmaii 1t npoBenenHs FATCA-inentudikariii, 3 HACTYITHUM IMEpEKa3oM 3a3HAYCHUX
cyM no ITogatkoBoi ciyx0u CLIA.

YMOBH NPOAYKTY — BCTaHOBJIEHI Ta 3aTBEP/PKEHI YIIOBHOBa)XEHUM opraHoM baHky mapamerpu, Ha skux baHk
HaJa€ 0aHKIBCHKI MOCIYTH, IO MAlOTh YiTKO BU3HAYEHI BIACTUBOCTI, YMOBU HAJaHHS Ta BapTICTh (TPOICHTHI
CTaBKH).

dakcuMiiibHe BiATBOPeHHs Ne4yaTKH baHky Ta aHanoriB BJIAaCHOPYYHHX MiINHKCIB YNOBHOBAasKEHHX
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croci6 mianucanHs 31 CTOpoHU baHKy 10T0BOpIB PO HalaHHS OaHKIBCHKUX MOCIYT, JI0BIOK, 3asB, JTUCTIB, B TOMY
YUCIT JIOKYMEHTIB, OOOB’S3KOBICTh SIKHX BCTaHOBJICHA 3aKOHOJABCTBOM YKpaiHH, IHIIUX JOKYMEHTIB, IO
CTOCYIOTBCSI CYIIPOBOJIKECHHSI, 3/11CHEHH OaHKIBCHKUX OIEpallii, sIKi HAJAI0ThCA B PAMKax JIOTOBOPIB.

3pa3ku aHAJIOTIB BIACHOPYYHHX IIJIUCIB YITOBHOBaXEHUX 0Ci0 BbaHKy Ta BiATHCK medaTku baHKy MiICTSThCS B
Honatky Ne 5 no IIpaBui.

Yienn ciM’i — 4oJIOBIK/IpyKHMHA a00 MPUPIBHAHI O HUX O0COOM, CHH, JIOYKA, MTACHHOK, MaJuyepKa, YCUHOBJICHA
0co0a, ocoba, sika rmepedyBae i1 OIiKO ad0 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 IPUPIBHSHI JI0 HUX 0CO0H, 0aThKO,
MaTH, BITYUM, MadyXa, YCHHOBJIFOBAYi, OMKYHHU YU MIKITYBATbHUKH.\

Tnwi mepminu, wo excusaiomovcs 6 yux Ilpasunax, marwome 3HaueHHsr 1 3MiCM 8I0NOBIOHO 00 YUHHO2O
3akoHooaecmea Yxpainu.

2. NOPAAOK BIAKPUTTSA PAXYHKY
2.1. Bimkpurtsa Ta o0cimyroByBaHHS PaxyHKIB 3IIMCHIOETHCS Ha MiACTaBi, B MOPSAKY Ta BIANOBIAHO 10
Horosopy, 1ux [IpaBui, 4MHHOTO 3aKOHO/IABCTBA, Y BaJIOTI, 00paHiii KiieHTOM.
2.2.  bank Bigkpuae Kiienty PaxyHok, HOMep 1 Ha3Ba BaJIIOTH SKOTO 3a3HaudatoThest B JloroBopi (Jomatok 2 o
nux [IpaBun). Onun npumipHuk JloroBopy 30epiraetbes B banky, a apyruii nmpuMipHUK y manepoBii dopmi
HafaeTbes KimienTy mig po3nucky (MpH BIAKPUTTI paxyHKY y BiAIiIeHHI baHKy).
2.3.  BinkputTs paxyHKY Ul TOBHOJITHIX TPOMasH YKpaiHu (SKi OTHOYACHO € PEe3UJCHTaMH Y KpaiHH) MOXKe
3ailicHIoBaTHCs yepe3 CucreMy AUCTaHIIMHOTO 00ciyroByBaHHs «IHTepHeT-0ankinr» «Bank Lviv Online». bank
ta KiieHT moroauiy, mo yKJIaJeHHs IOTOBOPY Ha BIAKPUTTS PaxyHky Moke BumHATHCS CTOpOHAMH ILISIXOM
nianvucanHs EnekTpoHHOro NOKyMeHTy, 3 BUKOpUCTaHHAM KilieHTOM KBali(hiKOBaHOTO €JIEKTPOHHOTO MiJIHCY
His.migmuc. [pumipauk JloroBopy bank Hajacwiiae kaHaTaMy JUCTAHIIIMHOTO €IGKTPOHHOTO 00CTYyTrOBYBaHHS Ha
€JIEKTPOHHY NOLITY, 3a3HayeHy KieHToM.
2.4. KiieHt 3000B’s3y€eThCcsl HagaTH baHKy makeT NOKYMEHTIB JUlsl BIIAKPUTTS PaxyHKy 3riiHO 3 BUMOTramu
HOPMAaTUBHO - NpaBOBHX akTiB HamioHaneHOro OaHKy YKpaiHu. Y BUINAJKY, SKIO BHYTPIIIHIMH MOJ0XEHHAMHI
banky BcTaHOBIIEHO MTOaHHS TOAATKOBUX JOKYMEHTIB, KilieHT 3000B’13aHuii X Ha/laTH pa3oM 13 BUIIIEBKa3aHUMU
JIOKYMEHTaMHU.
2.5. Hlnsxom mianucaHHs BianoBigHoro JloroBopy, KiieHT miaTBepmxkye, mo o3HaiiomuBcs 13 Tapudamu
banky, mumu IlpaBuiamu Ta IHIIMMU JOKYMEHTaMH, HEOOXITHMUMHM JUIsl OOCIyroByBaHHS PaxyHKy, IO
BiJIkpuBaeThes Kimienty bankom, 1 3000B’43y€eThes X BUKOHYBAaTH B IOBHOMY 00cs31.
2.6.  bank nocriitHo iHpopMmye KitieHTa mpo pyx KowTiB (Hajae BUMKCKY) o PaxyHKy 3a JOITOMOTO10 ITOCITYTH
GSM-0ankinr, a Takox KiieHT Mae mpaBO OTpMMATH BHUIIMCKY 3a CBOIM 3allUTOM OJWH pa3 MPOTSITOM
KaJeHJapHOTO Micslsd Ha Oe30IUIaTHIM OCHOBI. YCl HAacTyIHI 3alUTH 100 OTPHUMAHHS BUITUCKH MPOTITOM
KaJIEHapHOTO Mics1s TapudikyroThes 3riiHO TapudiB banky. KitieHT Hece BIANOBIAAIBHICTh 32 OTPUMAaHHS 1IbOTO
pPYXy KOIUTiB (BUIHMCKH). Y BUMNAJIKY BUSBJICHHS pPO30DKHOCTEH MK omnepauisMu (CyMaMmH), 3a3HAYCHUMHU Y
NMOBITOMJICHUX 3 (akTHUHUMH, KIlieHT 3000B’A3y€Thcsi HE Ti3HImIE 15 uYncima KOKHOTO MICAIsl, HajgaBaTH B
nucbMOBil ¢opmi 10 banky cBoi mpeTeHsii 3 HEOOXITHUMH JTOKYMEHTaMHU (KOMii 4eKiB, paXyHKIiB, TUIATLKHUX
JnopyueHsb 1 T.1.). Skmo KiieHT y BCTaHOBIEHUI UM MyHKTOM TEpMiIH HE Mpej sIBUB MPETEH31l y MUChMOBII
dopwmi, BBaxkaeThes, mo KiieHT miarBepaxye mi onepauii. Jlo BperymoBaHHS npeTeH3ii, 1o Hafiinuia B baHk,
paninie crucadi cyMu o PaxyHky He BiJHOBIIOIOThCS. KilleHT, He Ha/JaBIIM 10 TEPUIOro JIOTOT0 HACTYIHOIO
pPOKy mpeTeH3iil monao 3amumky Ha PaxyHKy, BKa3aHoro y Bumucii 3 paxyHKy CTaHOM Ha Mepuie CIYHS
TIOTIEPETHHOTO POKY, MIATBEPUKYE MEH 3aTHIIOK.
2.7.  Bumnucku mpo pyx kowmrTiB o PaxyHky MoxyTh OyTu chopmoBani BracHUMH cuiamu KiieHTa, sIKIIO BiH
KOpHUCTY€EThCS mociyraMu CucTeMu JUCTaHLIMHOTO 06cmyroByBaHHs «lHTepHeT-0aHKkiHT» «Bank Lviv Onliney,
a6o bankom 3rigHo i3 3anutom Kiienra. [lepion ¢popmyBaHHs BUNMCKH 3 iHiniaTUBU KilieHTa He 0OMEXYEThCA.
Kpim indopmarrii npo pyx komTiB o Paxynky, y Bunmcii Moy Th 3a3HauaTuCs B1IOMOCTI 11010 3MiHU Tapudis,
3MIHH PO3Mipy MPOLEHTHOI CTaBKH, 10 HAPaXOBYETHCS Ha 3AJIMIIKK KOWTIB Ha PaxyHky (y pasi iHilitOBaHHA
bankom BiAnmoBiTHUX 3MiH), 3aKiHYeHHS CTpoKy nii KapTku, sika BumyieHa 10 BianmoBigHoro PaxyHky, a Takox
CyMH 3a0OpPTrOBaHOCTI, SIKi MiAIATAIOTh M0 crutatd. CTOPOHU TOMOBHIIMCH, 10 KITIEHT HE 3BUTBHSETHCS BiJ
000B’s13Ky BHKOHaHHs 3000B’s3aHb 3a JlOroBOpoM, SKIIO BiH HE O3HAHOMIIIOETHCS 3 BIAOMOCTSIMH, IIIO
3a3HavyaroThcd bankom y Bunwmci.

2.8.  Kiienr 3000B’13yeTbcs He BUkopuctoByBaTH PaxyHok Ta BIIK y miisx, mo cynepedars 3aKOHOJABCTBY
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VYkpaiau, [loroopy Ta IIpaBmiiaM, 30kpema, He BUKOpUCTOBYBaTH notouHuii Paxynok ta BIIK, BigkpuTuit s
BJIACHUX TOTPeO, AJIS MPOBEACHHS OTepaliii, OB’ A3aHUX 13 MAMPUEMHUIIBKOIO Ta 1IHIIOK MPOQECIHHOIO0 TiSUTBHICTIO.

3. OBCJIYI'OBYBAHHSA IIOTOYHUX PAXYHKIB
3.1.  bank 3aiiicHioe o0ciyroByBanHs [lorounoro Paxynky KiieHTa, nuisixoM HajiaHHS OCIYT, 1110 OB s13aHi 13
nepekazoM KoTiB 3 Paxynky / Ha Paxynox Kiienra, Buauero iloMy rpoiioBux KOILTIB, @ TAKOXK 3A1HCHEHHSIM 110
[IOMY paxyHKy IHIIUX OIepariii, mependauyeHnX YHMHHUM 3aKOHOJABCTBOM 1 J[OroBOpOM, 3a BHKIIOYCHHSM
PaxyHKIB 13 CIHeliaJIbHAM PEKUMOM BUKOPHUCTAHHS, IO BIIKPUTI HA YMOBaXx CICIIIbHUX I[IHOBUX MapaMeTpiB,
BU3HAUCHUX Tapudamm.
3.2.  O6cnyroByBanns Paxynky Kiienra.
3.2.1. O6cnyroByBanns Paxynky KiieHTa 3/1iliCHIOETBCSI 3 BUKOPUCTAHHSM TUIATDKHUX IHCTPYKIIH, BU3SHAUYCHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.2.2. TloganHa manepoBUX IATLKHUX I1HCTpyKUid Kiienta mo baHKy 37iiiCHIOETBCS HHUM 0OCOOMCTO abo
YIOBHOBXEHOIO Ha I1€ 0C00010, Ha Mi/ICTaBi HallexKHUM YMHOM odopmienoi JJoBipenocti Kinienta. [Ipu upomy,
NPOCTaBJICHHS BJIACHOPYYHOTO MiANUCY Ha IIATLKHIN iHCTpyKLii KimienToM ab0 yHOBHOBa)KEHOIO Ha IIe 0C00010,
BBA)XKA€THCSI Ha/JlaHHAM 3roau baHKy Ha BHKOHaHHS IUIATDXHOI omeparlii, a IUIaTiXHA omeparis, 3/11iCHeHa Ha
iIcTaBl TaKoi IUIATHKHOT IHCTPYKIIiT BBAXKATUMETHCS aKI[ETITOBAHOIO.
3.2.3. Ilopganns miaTikHuX iHCTpyKUid KiienToM baHky B €1€KTpOHHOMY BUIVISAI PETrIaMEHTYEThCS OKPEMHUM
noroBopoM Mixk bankom Ta KirieHtoMm.
3.2.4. bank npuiiMae muaTikHi iHCTpyKUii Bix Kiienta npotsrom BcranoBieHoro B banky OnepauiifHOToO JIHS.
[osinomnenns Kiienrti nmpo BcraHoBineHHs OnepaliiifHoro yacy Bi0yBa€eThCs HIUIIXOM po3MileHHs iHdopMariii
Ha JIOIIIIIi OTOJIONIeHDb B MPpUMIlIeHHAX baHky B noctynHomy ans KiieHTiB mici.
3.2.5. baHk ompamnpoBy€ i BHKOHY€ IUIaTDXHI 1HCTPYKLii B HAI[iOHAIBHIA BaJIOTi, IO HATIAILIN MPOTATOM
OnmneparniifHoro vacy, B OnepatiiftHuii 1eHb X HaJAXO0HKEHHS.
3.2.6. s BUKOHAHHS IJIATDKHUX 1IHCTPYKIIIN B IHO3EMHIM BaJIFOTI, 110 HAAIMILTH TipoTsiroM OmnepaliiitHoro yacy,
BCTAHOBJIIOETHCS HACTYITHUH MOPSAIOK:
- mpotsroM OmnepariiitHoro 1Hsa baHk onpainboBye IUIaTiXkHI IHCTPYKIII 1 criucye kot 3 Paxynky Kiienra;
- Ha HactynHuil OmepauiiiHuii neHb banky 1 Horo baHky-kopecnoHIeHTa IIi KOIUTH CHHUCYIOTBCS 3
KOPECIIOHAEHTCHKOIO paxyHKy baHky, Biakputroro B baHKy-kopecnmoHIEeHTI (IIpM BUKOHAHHI IUIATIKHHUX
IHCTPYKIIiH B IHO3€MHIH BaJIIOT1).
3.2.7. IlnaTikHl 1HCTPYKLIi, SIKI HaAIMNUIM Ha ManepoBHX HOCIAX micias 3akiHueHHs OrnepaiiifHoro wyacy,
BUKOHYIOTBCS SIK JIOKYMEHTH, SIK1 Haaidum B OnepauiiftHuii yac HactynHoro OnepauiiHoro JHsl.
3.2.8. baHK BUKOHY€ IJIATDLKHI IHCTPYKIII BIAMOBIIHO O YEProBOCTI iX HAJIXO/PKEHHS Ta BUKIIIOUHO B MEXax
3aJIMILKY KOIITIB Ha paxyHKy KitieHra.
3.2.9. Bbank 3000B's13y€eThcs 3a0€3MeUyBaT CBOEUACHE 3apaxyBaHHs / clIMCcaHHs KOMTIB Ha PaxyHok / 3 PaxyHky
Kiienra.
3.2.10. loxymeHTH, 1110 MIATBEPKYIOTh CIUCaHHS / 3apaxyBaHHs KOITiB 3 PaxyHky / Ha PaxyHOK, BUJatoThCS Ha
BuMory KirieHTa pa3oMm i3 BUITUCKOIO 3 Horo PaxyHKy.
3.2.11. KnieHT 3000B's13y€TbCcs TOTPUMYBATHCh NPUHIUIIB Ta MpPaBWJ OpraHizamii po3paxyHKiB, CTaHJApTiB
JIOKYMEHTIB 1 JIOKyMEHTOOOITY, 1110 BIPOBA/XKEHI B TOCIOAAPCHKHI 000pOT YKpaiHH, Ta BCTAHOBJICHUX MPABUI
BEJICHHS KaCOBMX /IUIATKHUX Oomepaliil B YKpaiHi.
3.2.12. VY pas3i, skuo KiieHT oopMHB MIIaTikHI IHCTPYKILIT 3 HOPYIIEHHSAM 3aKOHOIaBCTBA Ta / 800 HOPMATUBHUX
aktiB HamionaneHoro banky Ykpainu, bank MOTHBOBaHO, 3 MOCWJIAHHSM Ha MiJICTaBH, NependayeHi YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHu, nmoepTae ix KiieHnty 0e3 BUKOHAHHS.
3.2.13. [Ipu momanni no baHky muaTtiKHUX 1HCTPYKIiH, KimieHT 3000B's13aHMil 1ogaBaTH A0 HUX TependadeHi
3aKOHOJIAaBCTBOM CYIPOBiIHI JJOKYMEHTH.
3.2.14. ®opma Ta peKBI3UTH BUITUCOK 3 0COO0BHX paxyHKIB KiTieHTiB BU3HaUarOTHCs Ha miacTaBi Bumor HBY.
3.2.15. bank Ha mijcTaBi 3asBu KitienTa BrpaBi MpOBOAMTH PO3LIYK KOIITIB, SIKi OBUHHI Oynu HaaidTi KiieHty,
ane B bank He Hagiinum Ta / a6o siki He HaAiinum 10 OTpuMyBaya, aie Oyiu nepepaxoBani KimieatoMm. 3a HagaHHs
niei nocnyru KiieHt crutauye banky komicito B po3Mipi Ta B CTpOKH, BU3HauUeH1 y Tapudax banky.
3.2.16. CiucanHs Ko1mTiB 3 paxyHKy KitieHTa 3/11iCHIOETHCS 32 HOTO TOPYYCHHSIM.
3.2.16.1. dakrom yknaaenHs 3assu - JloroBopy KiieHnT nopyuae banky Ta Hajae CBOIO 3rojly Ha iHiLIFOBaHHS

Ta 3xaiiicnenHs bankom oneparrii 3 nederyBanHs ioro Paxynky/PaxyHkiB, BiIkpuTux Ta/abo ki OyayTh BIIKPUTI
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KiienToBi B baHky, /uis BUKOHaHHS TUTATDKHUX OMEpAlliid, B TOMY YHCII OB SI3aHUX MK COOOI0, MO0 CIUIaTH
MPOIIEHTIB, KOMICIH Ta 1HIINX, HAJIGKHUX JI0 CIUTaTH baHKy miarexis, y TOMy 4ucii npoctpoueHux. [Ipu mpomy,
MOMEHTOM HacTaHHS O€3BIIKIMYHOCTI L1€1 3r0/IU € MoIaHHs 10 baHKy HaNeKHUM YMHOM O(POpPMIIEHO] MIaTIKHOT
1HCTpYKIii a00 HACTAaHHS JaTH BaITIOTYBaHHS,
3.2.16.2. VY Bumanky, SKImoO Opu ae0eTyBaHHI PaxyHKy BajlfoTa IUIAaTeXKy € TaKOK JK IO 1 BajlloTa
3000B’s13aHHs, TO iHIIIIOBaHHS Ta 3AilicHeHHS bankom omeparii 3 neberyBannsi Paxynky Kiienta Ha cBOIO
KOPHUCTB 3I1HMCHIOETHCS B CyMi, TOCTaTHIN Jj1s morameHHs 3a0oproBanocti Kitienra nepen bankowm, a y Bunmaaxky
HE/I0CTAaTHOCTI KOIITIB — Y BCiil HasiBHIN Ha PaxyHKy cymi.
3.2.16.3. VY pazi HasBHOCTI y KiieHTa nmpocTpodeHuX 3000B’s3aHb nepea baHkoMm 1 MogaHHS MPHU IBOMY
Knienrom no bavky miaTiKHMX iHCTPYKLIH HAa BUKOHAHHS IUIATDKHUX ONepalliil BiAMIHHUX BiJ omepauid 3
BUKOHAHHS MPOCTPOYCHUX 3000B’s3aHb, 1 pa3oM i3 muM Ha Paxynky Kiienra xomriB Oyae He JTOCTaTHHO IJIS
BUKOHAHHSA HOT0 IUIATDKHUX IHCTPYKIiHM, OIUIATH IUIATDKHUX TOCIHYr Ta JJs MOTAalleHHS MPOCTPOYECHUX
3000B’sA3aHb Nepen baHkoM, y mepiioyeproBoMy Mopsaky baHKOM iHIIIIOETHCS Ta 3A1MCHIOIOTHCS omepaiii 3
neberyBanHs Paxynky KiieHTa Ha cymMy HOTO mpOCTpOYCHHX 3000B’s3aHb mepes baHkom, a mojgaHi TuraTixHi
iHCTpyKLii moBepTatoThesa KiieHTy 6e3 BUKOHAHHS Y OPAIKY, Tepe10aueHOMy 3aKOHOAABCTBOM Y KpaiHHU.
3.2.16.4. VY Bumajky, SIKIIO BaJIIOTa Ha paxyHkax KiieHTa € BiIMIHHOIO Bijl BaTIOTH 3000B’s3aHb TEpen
bankom, To Kimient nopyuae banky inimiroBaté Bin imeHi Kiienta Ta 3aiiicHuTH omepariii 3 KyIiBii
/nponaxy/koHBepTanii (0OMiHY) BaJIOTH HACTYITHUM YHHOM:
- bank 3piiicHIoe omeparii 3 1e0eTyBaHHS paxyHKY (KOXKHOTO BiAMOBIAHOTO paxyHKy) KiieHta komru y
BAJIIOTI B CyMi, sIKa HE0OXiTHA JJIs TOTalIeHHs 3a00prOBaHOCTI Ta 3/IIHCHEHHS BCIX BUTPAT (CIUIaTa KOMICii
Ta IHIIUX [IaTeXIB, Mepej0aYeHNX YNHHUM 3aKOHOJIABCTBOM YKpPaiHW Ta yMOBAaMH 3[iHCHEHHS TOPTiB Ha
MBPY) a60, K10 UX KOIITIB HEIOCTATHLO JIJIs ITOTAIICHHS BCi€l 3a00PTOBAHOCTI Ta 1HIIUX HAJICKHHUX 3
KnienTa marexiB, B TOMy 4HCIi BUTpaT, baHk 3ailicHioe omnepauii 3 nederyBanns Paxynky Kiienrta, i
BIJIIOBITHO /IO YMHHOTO 3aKOHOJ/JABCTBAa MPOBOAMUTH Bia imMeHi KitieHTa KymiBIFO/TIpOAask/KOHBEPTAIIIIO
(oOMIH) 111€i BaIFOTH HA BAJIOTY BUKOHAHHS 3000B’s3aHb. Lli oneparrii bank 3nificHioe 3a Komepitiiiaum
kypcoM/Kpoc-kypcom, sxuii bank camocTiiiHO BU3Havae, BUXOASYM 3 ONepalliii, ki 31iCHIOI0TbCS B Ll
nen» Ha MBPY;
- oTpuMaHi Koty baHk crpssMoBye Ha norameHHs 3a0oproanocti Kiienra nepen bankowm;
- bank 3a paxyHok xomutiB KiieHnTa 3/11iCHIOE OIUIaTy TUIATI)KHUX TOCIYT.
3.2.17.V pa3i orpuMaHHs baHkoM MOBiZOMIIEHHS BiJ HaJaBaya IUIATIKHUX TOCIYT MJIATHUKA PO BUKOHAHHS
MMOMUJIKOBO1, HEHAJIEKHOT a00 HEAaKIENTOBAHOT IJIaTiHO1 oneparlii Ha kopucTh KiienTa (nagam — HenmpaBomipae
3apaxyBanHs), bank nosinomisie KimienTa (1ocTyMHUME KaHaJIaMU 3B’ 513KY) PO HACTaHHS TAKUX OOCTaBHH.

VY takomy Bunajnky, Kiient, 3000B'13aHui NPOTITOM TphOX poOOYHX JIHIB 3 AATH OTPUMAHHS 3a3HAYEHOT O
noBiJloMJIeHHs baHKy, BUCIIOBUTH CBO€ BOJIEBUSIBIICHHS 110710 MOBEpHEHHs1 cyMu HenpaBomipHOro 3apaxyBaHHS
Ha/laBavy IUIATKHUX MOCTYT TUIATHUKA.

CBoe BoneBusiBiieHHs KiTieHT 371HCHIOE IIISIXOM HampaBlieHHs 10 baHKy (IOCTYHMHHMMH KaHallaMU 3B’SI3KY
K1 1al0Th 3MOTY HaJIeXKHO 1/1IeHTU¢iKyBaTu KiieHTa) MOB1IOMIIEHHS [P0 3T0Jly YU HE3roly Ha IOBEPHEHHS CyMHU
HenpaBomipHoro 3apaxyBaHHs Ha/laBauy IJIATHKHUX HOCITYT IUIATHUKA.

Hanpasnsaroun baHky mNOBIAOMJIEHHS TNpPO CBOIO 3rojly Ha IOBEpHEHHS cymH HemnpaBomipHoro
3apaxyBaHHs HaJaBauy IUIATDKHUX MOCTYT IUIaTHUKA, KiieHT THM camuM nopyvae baHky Ta Hajgae CBOIO 3roay
Ha 1HIIIFOBaHHS Ta 3/1icHeHHs] bankom omepartii 3 nebetyBanHs PaxyHKy 11 BUKOHAHHS IUIATIXXHOI omeparrii 3
noBepHeHHs1 cymu HemnpaBoMmipHoro 3apaxyBaHHA HaJgaBauy IUIQTDKHUX TNOCHyr miuatHuka. [Ipu 1pomy,
MOMEHTOM HacTaHHs O€3BIIKIIMYHOCTI ITI€1 3T0/IM € HAAXOMKEHH 10 baHKy 3a3HaueHoro nmoBigomiieHHs KiieHnTa
po 3roay.

Otpumannsa bankom noBimomieHHs KiieHTa, sike CBIAUMTH MpO HOTro HE3roJy Ha MOBEPHEHHS CyMHU
HenpaBomipHoro 3apaxyBaHHS HajaBady IUIATIKHUX MOCTYT IUIATHUKA, YHEMOXKJIMBIIIOE IHILIIOBAaHHS Ta
3niiicHeHHsT baHkoM ormeparrii 1moj0 Takoro TOBEpHEHHS KomTiB. BoaHouac, He oTpuMaHHs bankxom/He
Ha/XO/DKEHHS N0 baHKy y BHM3HAYeHMH BHILE CTPOK TaKOTO IOBIJOMIICHHS, PO3LIHIOETHCS SIK HE HaJaHHSI
KnienTom 3ronu Ha moBepHeHHsI cymu HenpaBomipHoro 3apaxyBaHHS Ha/laBauy MJIATIKHUX MOCTYT IJIATHUKA.

VY pasi Hesrogu Kiienta nmoBepHyTtu cymy HempaBomipHoro 3apaxyBaHHS HajaBady IUIATDKHUX TOCITYT
IUTATHHKA, CIUCAHHS KOIITIB 3 paxyHKy KilieHTa 311CHIOETCS Y CyTOBOMY MOPSAKY.

3.3.  IlonoxenHs 1poro po3ainy [IpaBui po3uiHIOIOTHCS, SK 3asiBKa Ha KYIIBIIIO/TIPOIaK/KOHBEpTAIlio (00MiH)
BaJIIOTH, HEOOX1HOT JUTsl BUKOHAHHS TPOIIOBUX 3000B’s13aHb Kitienta nmepen bankom. bank Bmpasi y BkazaHOMY

BUIIIE TMOPSAAKY 3ificHIOBaTH omepauii 3 neberyBanHa Paxynky KiieHTa Ta KymiBio/mpojask/KOHBEpTAIliio
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(0OMiH) BaJIIOTH, HEOOX1JHUX JIJIsI TOTAIICHHS TPOIIOBHUX 30008’ s13aHb KitieHTa, 3 HS (BKJIIFOYHO) HACTAHHSI CTPOKY
(Tepminy) iX morameHHs, SKIO iHIIe He Oy1e BCTAHOBIECHO TOMOBIIEHICTIO Mi>k CTOpOoHaMuU. 3MiMCHEHHS onepaiii
3 neberyBanHs Paxynky Kiienta Ta KymiBis/mpojax/kKoHBepralis (0OMiH) BaJIOTH, IO TependadeHi IiEr
rinasoto [IpaBui, € mpaBom, a He 000B’s13KOM baHKy.

3.4. ®aktoMm mianucaHHs/yknaneHHs 3asBu - JloroBopy KiieHT miaTBEpIKye, 1O HUM 0€33aCTEPEIKHO
YHOBHOBa)KeHO baHK Ha 3/1iiCHEHHs 3apaxyBaHHs (B3a€MO3alliKy) Oy Ib-sIKMX 3yCTpiuHUX BUMOT baHKy, siki baHk
Mae ctocoBHO KitienTa, mpotu Oyab-akux 30008’ s13aHb, SIK1 MiJISATal0Th BUKOHAHHIO bankoMm Ha kopucTh Kitienra,
BKJIIOYar0uu 3000B’sA3aHHs 3 TOBepHEHHs! bankoM komTiB Kimienty 3 Oyap-sakux PaxyHkiB.

3.4.1. IlpumycoBe criucaHHs (CTATHEHHS) KOIITIB 3 paxyHKy KitieHTa 3M1MCHIOETBCA Y BUIAJIKaX, B MOPSAKY Ta
BIJMOBIAHO 10 BUMOI YUHHOI'O 3aKOHO/IAaBCTBA.

3.4.2. HapauHs 1HIIMUX MOCIYT, 110 0€3M0CepeIHhO HE BIIHOCATHCS 10 KACOBOTO OOCIyTOBYBaHHS paXxyHKIB Ta
3IACHEHHS TUIATKHUX onepaiil (KpeauTyBaHHs, (PaKTOPUHT, JII3HHT Ta 1HII ), 311HCHIOBATH Ha MiJCTaBl OKPEMHUX
noroBopiB 3 KimieHTom.

3.4.3. KiieHT BIpaBi KOHCYJBTYBaTHCh 13 baHKOM 3 muTaHb 3/iiCHEHHSI 0€3rOTIBKOBUX PO3pPaxXyHKIB, MPaBHII
JOKYMEHTOOOITY Ta IHIIMX MHTaHb, IO MAIOTh OE3MOCEpPEHHE BiTHOIIEHHS A0 KacOBOTO OOCIyTOBYBaHHS Ta
3MIHCHEHHS TUIaThKHUX orepalii Kiienra.

3.4.4. llpu 3nificHeHH] mepekasiB 3a KOpAOH (3-3a KopaoHy) KiieHT 3000B’s3aHuil HagaTH / OTPUMATH YCIO
HEeoOXiqHY iH(pOPMAaIIit0 PO PEKBI3UTHU TUIATEXKY (Tpacy IUIATEeKy, PEKBI3UTH OaHKIB-KOPECTIOHACHTIB, TOIIO).
3.4.5. VY pa3i BUSABJICHHS O3HAK MIAXPalChbKUX UM IHITUX HEMPABOMIPHUX JiH, OB’ sI3aHUX 3 HECAHKI[IOHOBAHUM
noctynoM o PaxyHnky abo 1o Bpa3nuBux IulaTiKHUX AaHux KiienTta, bank BIpaBi caMOCTiMHO 3a0J10KyBaTH
noctyn 1o Paxynky croponnim HIIIT y mexax BigkpuToro 6aHkiHry 6e3 okpemoro 3BepHeHHs KitieHTa.

3.5. OO6ciyroByBanHs KirieHTa 32 TOTIBKOBUMH OTICpAITisIMH.

3.5.1. IlpuiiMaHHs Ta BHJa4a KOINTIB B TOTIBKOBiH ()opMi 3MIMCHIOETHCS BiJMOBIIHO JI0 BUMOT 3aKOHOJ/IaBCTBA
VYkpainu, nux IIpasun ta Jlorosopy.

3.5.2. KiieHT Mae mpaBO OTpUMYBaTH TOTIBKOBI KOIITH y MeXaX HasBHUX KOWITIB Ha PaxyHKy, B mOpsaKy,
nepeadaveHoOMy 3aKOHO/IaBCTBOM YKpaiHU.

3.5.3. Jlns cBO€YacHOTo oJiep>KaHHs NOTPIOHOT CyMH KOIITIB B TOTiBKOBiHM (opmi, KitieHT He mi3Hime Hix 3a 1
(omuu) Pobounii 1eHb MUCHMOBO TIOBiOMIIsIE BaHK TTPO HEOOX1AHICTH OTPUMAHHS TOTIBKOBUX KOIITIB moHa S0
000 (m’siTmecsT TUCSY) TPH. Ta / 00 eKBIBaJICHT Ii€1 CyMH B 1HIIMX 1HO3E€MHHUX BallIOTaX.

3.5.4. Bbank He posrasaae Ilperensii Kiienta npo HepocTauy roTiBKOBUX KOIITIB, 1 HE HECE BIJIIOBIAAIBHOCTI,
SKIIIO Taka HexocTaya BusBiaeHa KilieHToM mo3a mpuMilieHHsIM Kacu banky Ta 6e3 ioro npeacTaBHUKIB.

3.5.5. Skmo PaxyHOK BIOZKpUTHI B 1HO3E€MHIN BaJIIOTI 1 CyMa HapaxOBAaHUX IPOILEHTIB (YaCTUHU MPOILIECHTIB,
YacTHHA CyMH 3aJIMIIKY Ha PaxyHKy) MeHIIIa BiJl KyMIOpH HAalfMEHIIIOT0 HOMiHAIIy iIHO3€MHOT BalfOTH, SKa BKa3zaHa
y JloroBopi BanoTo0 PaxyHKy, TO LI YaCTHMHA BUIUIAYY€THCS B HAaLlIOHAIBHIN BaIIOTI YKpaiHU 3a KypcoM, sIKUi
BCTAHOBIIIOETHCA OaHKOM JIJIs1 OOMIHHHX oTiepalliii Ha JeHb BUILIATH MPOIICHTIB.

3.5.6. bank Mmae npaBo BigMoBUTH Kili€eHTy y BHJaui rOTIBKM y BHUIAJKy HEAOTPUMAHHS HUM BUMOI YUHHOTO
3aKOHOJIaBCTBA, LII0 pErJaMeHTYe€ MOPAI0K 3A1iCHEHHS KACOBOTO 00CIIyrOBYBaHHS Ta/a00 MpOBEIeHHS TUIATIKHUX
omepailiif, a Takox BUMor 1ux [IpaBui, a TakoX y BUIaIKax, SKIIO BUMOTA MPO BHAAaYy TOTIBKH HAJINAIIIA Bl
Kiienra y nicnsionepauiinuii yac.

4. TIOPSIIOK BUTOTOBJIEHHS, BHKOPUCTAHHS TA 3JJINCHEHHS OITEPAIIIN 3
BAHKIBCBKUMMU IVIATIZKHUMU KAPTKAMMU (BIIK)
4.1. OO6cnyroByBanHs bankom mnorounux paxyHkiB KimientiB 3 Bukopucranusm bIIK 3xilicHioeTbes 3a
1e0eTOBOI0 CXEMOIO B TOPSIKY BCTAHOBJICHOMY YMHHHUM 3aKOHOJAaBCTBOM, MMM IlpaBunamu, JloroBopom Ta
BIJIMOBIAHO 10 cTaHAapTiB BiAnoBigHoi I[lnaTikHOi cuctemu, IHCTpyKIii KopucTyBaua IJIATLKHOI KapTKU
(Hdomarox 4.1. mo nux [IpaBun), Ta 3rinno Tapudis.
4.2. ITlopsaok BuroroBieHHs Ta Bukopuctanus bIIK.

4.2.1. bank Hamae Knienty mociayru o surotosieHHto BIIK Ta 3aificnenHro onepartii 3 ii 3actocyBanusm. bank

BurotoBisie BIIK, tum Ta inenTudikamiiini 03Haku SKoi 3a3Ha4ar0ThCs y BiamoBigHomy [lorosopi (Jlomarox 4 1o

nux [lpaBun), ykmanenomy 3 Kiientom. Kmient kopuctyerbest BIIK mpotsrom 3a3HadeHOro Ha Hil CTPOKY,

notpuMyrounch [HCTpykuii kopuctyBaua miaTikHoi kaptku. BIIK He mimisrae mepenadi iHIIMM ocobaMm 3a

BUHITKOM JloBipeHoi ocobu. Ilpencrapauk [epxarens mae mpaBo orpuMaty BIIK ta ITIH-kom mo Hel 3a 1OBipeHiCTIO, IO

BuaaHa [lep>kaTeneM Ta NOCBiAYEHA B yCTAaHOBJIEHOMY 3aKOHOAABCTBOM nopsaky. Bukopucranns BIIK 3a nopipenicTio He
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TIOTTyCKa€eThesl. baHk He Hece BiAMOBINaILHICTE 3a MIPOBEICHHS oreparltiii 3 BukopuctanasM bIIK, BugaHoi mpeacTaBHUKY 3a
JOBIPEHICTIO.
4.2.2. 3akoHHHMH TmpeACTaBHUK (OaThbku (yCHMHOBIIIOBaYi, MPUMOMHI OaThbKH, OaThbKH-BUXOBATENi), OITKYH,
MiKJTyBaJbHUK UM 1HIIA 0C00a, BU3HAYEHA 3aKOHOM) Ma€ MPAaBO BUKOPUCTOBYBATH TUIATIKHUN 1HCTPYMEHT, SIKUH
HOMy €MITOBaHO, Jis 3IIMCHEHHS IUIATLOKHUX Ta/a00 IHIIUX oOmepariid 3a paxyHKOM, BIIKPHUTHM Ha iM’s
MaJIOJIITHBOI 0c00H, i3udHOT 0COOH, BU3HAHOI CYZIOM HEII€3AaTHOIO.
4.2.3. bank nHagae Kmienaty BIIK Ta IIIH-kox g0 Hei mpotsrom 10 (mecatu) poOoUMx AHIB MICHs HaJlaHHS HUM
JOKYMEHTIB, IO J03BOJISAIOTH ifieHTU(iKyBaTH ocoOy KiieHTta, Ta BIKpHUTTS HOMY BiANOBIHOTO MOTOYHOTO
paxyHKy 3 BukopuctanHsM BIIK a6o B iHmI cTpoku, Bu3HaYeH1 baHkoM.
4.2.4. 3a 3BepuennsMm Kiienta bank Bumae fiomy nomatkosi BIIK, sxi MoxyTb Oyt odopmieHi sk Ha iM’s
Kiienra, Tak 1 Ha oBipeHHX 0ci® a00 BUIAIOTHCS HENEPCOHI(PIKOBaHI KAPTKU 3 METOIO 3/IIHCHEHHS Omeparlii 3a
PaxyHKOM 3T1IHO 3aTBEPKEHOr0 B OaHKY MPOILIECY.
4.2.5. Ewmicis nonatkoBoi BIIK no paxynky Kiienra 3aiiicHioeTscsl Ha mifcTaBi 3asBu-aHkeTH Bia KiieHnta Ha
odopmiienns nonatkoBoi BIIK. 3asBa-ankera 30epira€TbCs B FOPUINYHIN CIIpaBi.
4.2.6. bank He mae npaBa BugaBatu qoatkoBy BIIK ¢izuuniii ocoli-Hepe3uaeHTY, SIKIIO BIACHUKOM PaXyHKY €
pe3uaeHT, Ta/abo (i3uuHiit 0c001-pe3uICHTY, SKIIO BIACHUKOM PaXyHKY € HepPEe3UICHT.
4.2.7. VYciBuTpaTH, OB’ s13aHi i3 BAKOPUCTAHHIM OCHOBHOT Ta /a00 nonatkoBux BITK moknanatorees Ha KitienTa.
4.2.8. BIIK, emitoBana bankom € BiachicTio banky Ta miansirae o00B’sI3KOBOMY IMOBEpHEHHIO 10 baHky 1o
3aKiHYeHHI TepMiHy ii aii abo mpunuHenHi aii JloroBopy.
4.2.9. Knient (Hepxarens BIIK) Bmpasi 3BepHyTHch y bank (Bimminenns/rapsida minis Konrakt Llentpy) i3
3asiBoro mpo OnokyBanHs BIIK ta /abo Bumydenns nomarkoBoi BITK.
4.2.10.IIpo Brpary BIIK ta/abo sxmo I1IH-kon Ta /ab6o pexBisutu BIIK, ctamu Bimomi TpeTimM ocobam (mami —
Komnpowmeraris BIIK) Knient (depxxarens BIIK) noBuneH HeraitHO nmoBizoMuty baHK Ta mpoTATOM TphOX THIB
MICJIsl TAKOTO MOB1JOMIICHHS 3BEPHYTHUCH 10 baHKy 13 MHCHbMOBOIO 3asIBOIO.
4.2.11.V Bunaaxy nopyumenHs Kiientom ([lepxxatenem BIIK) BcranoBnenoro IlpaBunamu cTpoky mnojadi
nucbMoBoi 3asBu mpo BTpaty BIIK Ta/abo Komnpomeranii BIIK, bank Bnpasi Butyuntu BIIK i3 «Cromn-nucray,
IIpU [OMY YCl PU3MKH MO HecaHKUioHOBaHOMY BukopucraHHio BIIK noxmanatorecs na Knienra ([epxxatens
BIIK).
4.2.12. Knient 3BepTaerhes 10 baHky 13 3as1B010 npo Bumyck HoBoi (HoBux) BIIK:

. MIpU BTpaTI, MOMIKOKeHH1, Kpaakii BIIK;

. y BUNAJIKY 3aKiHUEHHI CTPOKY i1 (iX) Aii.

4.2.13. bauk npusynunsie aito BIIK ta/a6o Bigmosisie Kiienty y nepesunycky bIIK:

. y pasi nepesuiieHHs Kiientom (depxxarensmu BIIK) BctanoBnenoro Jlimity;

. y BUIAJIKY 1M1]103pY HA HecaHKLI0HOBaHe BUKopuctanHs bIIK;

. y pa3i nopyieHHs Kimientom ymos [Ipasui, Jlorosopy a6o [HcTpykuii KopucTyBaya IIaTiKHOT KapTKHU;

. y pasi BIACYTHOCTI Oy/b-sIKUX Omepallii, OKpIM OIepailii Mo CHUCaHHIO (CTSATHEHHIO) Oyab-IKHX KOMICii

banky Ta omepawiii mo 3apaxyBaHHIO IpPOLEHTIB MO pPaxyHKy, N0 sikoro emitoBaHo BIIK, mpotsrom 12
(IBaHaaIsITH ) MICSITIB TIPS,

[Tpu upomy, Knient noBuHeH Heraiino npunuHuTH KopuctyBanHs BIIK Ta moBepuyTH 1i/ix B bank.

4.2.14. bnoxysanns BIIK 3xificHIO€TbCS 13 PO3MIIIEHHAM Y BiAMOBIAHUI «CTOM-THCT» HA CTPOK, 3T1IHO MPaBUII
BIJIMIOBIJTHOI TUIATIKHOT cucTeMH, y BUMAAKy mnoBigomienHs Kmientom (epxkatenem BIIK) mpo Brpary Ta/abo
Komnpowmerariito BIIK, a6o nmpo BunHeHHs maxpaiChbKuX A1l 3 il BAKOPUCTAHHSIM.

4.2.15. 1o momenty noigomieHHs bauky npo ¢akr Brpatu BIIK Ta/abo inauBinyanpHOT 0651iK0BOI iH(pOpMAIii
Ta/ab0 BUKOHAHHS MOMMJIKOBOI IUIATIXKHOI omepariii 3 paXxyHKy HEHaJEeKHOTO IUIaTHUKAa PU3HMK 30UTKIB BiA
BUKOHAHHS HEHAJIEXKHUX TUIATLHKHUX OIepalliil Ta BiMOBIJABHICTh 3a HUX MOKIagatoThest Ha KimienTa. 3 MOMEHTY
noBiomieHHs Kinientom banky (HanucanHs 3asBU y BifauUieHHI baHky 3 BKa3aHHSM JaTu Ta yacy/rapsida JiiHis
KonTtakt Llentpy - uac 3akiHueHHs po3mMoBn) rpo ¢axt Brpatu BIIK Ta/abo inauBigyansHoi

00J11KOBO1 1H(pOpMAIIiT pU3UK 30MTKIB BiJl BAKOHAHHS HEAKIICNTOBAaHUX/HEHAIGKHUX TUTATIKHUX OTIEpaIliil Ta

21



[TpaBuiaa KOMIUIEKCHOTO OAaHKIBCHKOTO OOCITYTrOByBaHHS (PI3UUHUX

ocio y AT AKBb «JIbBiB» ?i‘: BAHK AbBIE

BIIMOB1AAJIBHICTh HOKJIAAAOTHECS Ha baHk.

4.2.16. Knient 3000B’s3anuii moBepHytn bIIK y bank ogHOYacHO 13 MOJaHHSAM 3asBH MPO HPUIHUHEHHS
MPaBOBIAHOCHH I110/10 BUKOpHUCTaHHs Ta o0ciyroByBanHs BIIK a6o nmpotsarom 3 (TpboX) poOOYHX IHIB 3 MOMEHTY
OTPUMaHHS IOBIIOMJICHHS PO IPUIIMHEHHS MPAaBOBIAHOCHH I0JI0 BUKOpHUCTaHHs Ta oOciyroByBanHs BIIK 3
iHiIiaTuBY baHky.

4.2.17. IlpaBOBiTHOCHHH 1010 BUKOPUCTaHHs Ta o0cayroByBaHHs BIIK MoxyTh OyTH TOCTPOKOBO IPUIIMHEHI 32
iHIIIaTUBOIO OJHI€TO 13 CTOPIH.

4.2.18. Ilpu 1ocTpOKOBOMY MPUITMHEHH1 MTPABOBITHOCHH 111010 BUKOpHUCTAaHH Ta 00ciyroByBanHs BIIK BHeckn 3a
obciyroByBanHs BIIK He moBepTaroThCs.

4.2.19.IIpo Btpaty a6o Kommpomeramito BIIK Kiient mosimommsie bank 3acobamu TeneoHHOro 3B S3Ky 3a
HOMEpaMH:

. 0 800 50 55 55; 0 800 50 58 48 — 1iI07000BO, OE3KOIMITOBHO IO YKpAiHi;

0 +38 044 290 93 10; +38 032 235 06 40 — st KitienTis, siki mepeOyBaroTh 3a KOPIOHOM.

4.3. Tlopsnok 3aiicHenHs onepariii mo BIIK:

4.3.1. Kumient ([epxarens BIIK) Buxmouno 3a momomoror OaHKIBCHKOI IaTiHOiI KapTku (¢pizmunoi abo
BIpTYyanbHOI, y TOMY YHCIIi TOKEHI30BaHO1) OTPUMY€E TOTIBKOBI KOIITH B Kacax baHky, OaHKOMaTax, BUKOPUCTOBY€E
BIIK st mpoBeeHHst po3paxyHKiB 3a TOBapH (IIOCIYTH) Y TOPrOBO-CEPBICHUX MiAMPUEMCTBAX, 1[0 00CTYTOBYIOTh
BIIK BiamoBinnux [InaTixHUX cucTeM Ta 3[1MCHIOE 1HIII onepanii BianoBigHo a0 MoxiuBocteit BIIK, B mopsaky
BCTaHOBJICHOMY YWHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.3.2. Kuient nopydae banky, nns 3aiHCHEHHS pPO3paxyHKIB 3 MiKHapojgHorw IliaThkHOIO cucTemMoro 3a
onepauismu 3 BIIK Kiienra (Hepxxarens BIIK), 3aiificHioBaTH KymiBIIO-IPOaXX 1HO3EMHOT BATIOTH 33 PaXyHOK
HQJIEKHUX HOMy KOLITIB [0 BCTAHOBJIEHOMY Ha JeHb 3JiHCHeHHs omepauii kypcy. IIpu mpomy, 3 Meroro
KOMIICHCAIlil CyMH OHeceHuX BUTpaT banky Kili€eHT 0lHOUYacHO yHOBHOBaXKy€ Ta qopydae baHky 3aiiicHIOBaTH
neGeToBui epeka3 KOIITiB, sIKi 001IKOBYBaTUMYThCs Ha PaxyHKy, B OPSZIKY, B CyMax 1 pO3Mipax, HAIEXKHHX J10
crutatu banky, nepenbauenux Jlorosopom, Tapudamu, [IpaBunamu.

4.3.3. Poszpaxynku 3 BukopuctanHsaM bIIK 3xilicHioloThCs B Mexkax BcTaHoBNIeHOT0 bankowm JlimiTy.

4.3.4. 'V Bunazaky 3aiiicienHs Kmientom onepauii 3 BukopuctanusMm BIIK Ha cymy, mo nepesuirye 3anuiiok
KOIITIB Ha PaxyHKy, Taka cyma KOWITIB, sfKa MepeBUIIlye 3aluIIOK KomTiB Ha PaxyHky, € TexHiuHuMm
oBepapadrom. 3a xopuctyBaHHs TexHiuHuM oBepapadtom KiieHT crutauye baHky mnpoueHTH B po3Mipi,
Bu3HadeHoMmy Tapucdamu banky. KiienT 30008’ s3anuii nosepHyTH banky TexHiuHuii oBepApadT Ta CIUIATUTH
MIPOIICHTH 3a KOPUCTYBaHHS HUM Ha repiry BuMory banky. YV Bunanky HemoBepHEHHs TeXHIYHOTO oBepapadTy
Ha BUMory banky, bank BrpaBi 341l CHUTH 3aX0/1 1110710 TPUMYCOBOT'O TOBEPHEHHs 3a06oprosanocTi. [Ipu 1ipomy,
bank Bripasi 3aiiicHIOBaTH 0e3MOcepeaHIO B3aEMO/III0 3 TUTAaHb BPETYIIIOBaHHS 3a00proBaHocTi 3 KiienTom, ioro
OJIM3BKUMHU 0cO0aMM, IPEACTaBHUKOM, cniajikoemiueM. OiHouacHo, baHk 3000B’s13yeThes 3A1HCHIOBAaTH (iKcallito
KOXKHO1 6€31mocepeTHbOi TaK01 B3a€EMO/IiT 3a JJOTIOMOTOI0 B1/I€0- Ta/a00 3ByKO3aMMMCYBAILHOTO TEXHIYHOTO 3aC00Y,
a TaKOXX MOIEepe/PKaTH 3a3HaueHuX ocid mpo Take ¢ikcyBaHHA. [linmucannsm 3asBu - JloroBopy MOTOYHOTO
paxyHky 3 BukopuctanusMm BIIK KrieHT Hagae cBoro moBHY, 6€3yMOBHY, O€3BIIKINYHY Ta O€3CTPOKOBY 3TOy Ha
3nilicHeHHs: bankowm, 3a3HadeHoi B3aemomii Ta ¢ikcalilo Takoi B3aEMOIl 3a JOMOMOIOK Bifgeo- Ta/abo
3BYKO3aIIMCYBJIBHOTO TEXHIYHOIO 3ac00y, 3 MUTaHb BPEryJIIOBaHHS 3a00proBaHOCTI, 110 BUHUKJIA Y 3B’S3KY 3
TEXHIYHUM OBepaApadToM.

4.3.5. bauk posrmsgae mpetensito Kimienta (m. 2.6. IlpaBun) mporsrom 60 mHIB 3rigHO 3 TpaBHIaMU 1
npoueaypamu [lnaTikHoi cucreMu. J{s BperytoBaHHS CIIPHUX MUTaHb, [0 BUHUKIIM MPU PO3MIISL IpeTeH3ii
bank, 3a 3ronoro KiieHTta Ta 32 yMOBHM BHECEHHSI HUM Ha HAJICKHHUNA HOMY NOTOYHHM paXyHOK 3 BUKOPUCTAHHAM
BIIK cymu eksiBanentHoi 500 momapam CIIA, BmpaBi 3BepHYTHCH A0 ApOITPa)KHOTO KOMITETY IUIATIKHOL
cucremu. KiieHT 3000B’s3aHuil BifgmkoayBaTH baHky Bci BHUTpaTH, MOB’s3aHI 3 PO3MNIAIOM IpeTeH3ii
ApOITpaXXHIM KOMITETOM IUIATI>)KHOT CUCTEMHU.

4.3.6. IlpuxigHi/BHIATKOBI orepallii 3a MOTOYHUMH paxyHkamu 3 BukopuctanusaM BIIK 3xaiiicHioroTeest bBankom y
CTpOKH BHM3HaYeHi [[naTiKHOIO cHUCTEMOIO, 3 BpaxXyBaHHSIM TEXHOJOTIYHOTO MPOMDKKY Yacy, 3 BIAMOBITHOIO
3minoto Jlimity BIIK, ane ne miznime 5 Pobounx qHiB Bix AHs iHinitoBaHHS KitieHTOM BiAnoBiAHOI onepartii.
4.3.7. ToriBkoBi KomTH, BHeceHl depe3 POS-tepminan baHky, 3apaXxoBYIOThCS Ha TOTOYHUN pPaxyHOK 3
BukopuctanHsaM BIIK Kiienra y ctpoxu, Bu3zHaueHi [11aTiXHOIO cHCTEMOIO, 3 BpaxyBaHHSAM TeXHOJIOTi4HOTO
MIPOMIXKKY Yacy, 3 BianoigHo 3miHoro JlimiTy BIIK, ane ve miznime 5 Po6ounx 1HIB Bij iHIIIFOBaHHS MIEpEeKa3y

Kitierrom.
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4.3.8. Y Bumnanky 0e3roTiBKOBOr0 MOMOBHEHHS MOTOYHOrO paxyHKy 3 BukopuctaHHsMm BIIK KiienTa 3 #foro
PaxyHky Bigkpuroro y banky, y micisonepauiiiuii uac, 3apaxyBaHHs IPOIIOBUX KOIITIB HAa TOTOYHUIN paXyHOK
3 pukopuctanssM BIIK 3aiticHioeThest bankom y morounuii OniepamiiftHuii JeHb.

4.3.9. V pa3i nepepaxyBants KilieHTOM IpoIIOBHX KOIIITIB HA TOTOYHHUM paxyHOK 3 BukopucTaHHsM BIIK gepes
I OaHKM 4M HEOAHKIBCHKI (PIHAHCOBI YCTaHOBH, B T.4. BHECEHHS Yepe3 HUX TOTIBKOBUX KOIITIB 3 METOIO
nepekasy Ha Takuil PaxyHOK, pu3uKu, MOB's3aHI 3 MOJJIMBOK 3aTPUMKOI0 B HAJXOJPKEHHI TaKMX KOIITIB,
npuiimae Ha cebe Kuient. [Ipu nipomy, KitieHT nmoromkyersest 3 TUM, 0 baHk He Mae MOKITMBOCTI KOHTPOJIIOBATH
a00 peryyroBaTH MIBUIKICTh HAJIXO/KCHHSI IPOIIOBUX KOINTIB 3 1HIIMX OaHKIB (HeOAHKIBCHKUX (DIHAHCOBHUX
yCTaHOB) a00 BIUIMBATU HA PO3MIpH KOMICIH, IO CTATYIOTHCS BIANOBITHUMU YCTaHOBAMH 3a IepepaxyBaHHS
I'POLIOBUX KOWITIB. B TakoMy BUNaJKy, 3apaxyBaHHs KOIUTIB Ha IMOTOYHUN paxyHOK 3 BUKopucTaHHSIM BIIK
BiJI0YBA€THCS BIAMOBIIHO /10 TTPaBWII BianoBiaHOT [IMaTiKHOT CHCTEMHU y BU3HAYEHI HEIO CTPOKH, 3 BpaXyBaHHSIM
TeXHOIOTIYHOTO TPOMIXKKY Yacy.

4.3.10. Ilpo 3akinuenHs tepminy naii BIIK bank moimomiisie Kiienra 3a 10 kanmenmapHux THIB omHUM abo
JEeKiJTbKOMa 3 HACTYMHHUX CIIOCOOIB: HAJICHJIAHHS EJIEKTPOHHOTO IMOBITOMIIEHHS 3acobamu iHopMaliiftHo-
TEJIEKOMYHIKALIHHUX ~CHUCTeM; 3aco0aMM  €JeKTPOHHOI TMOMTH; 3ac00aMH CHUCTEM JUCTAHIIHHOTO
00CITyroByBaHHs KII€HTIB («iHTepHET-baHKIHIY); 3aco6aMu TeIeOHHOTO 3B S3KY.

4.3.11. Ilpu 3piiicHeHH] IUIATDKHUX omepariii 3 BukopuctanHaM Kaptku Ta/abo 1i pekBi3uriB, bankoM, 3
ypaxyBaHHSM PHU3HUK-OPIEHTOBHOIO MIJIXOAY MOXKE 3acTocoByBaTucsi TexHosorias 3D Secure (3a ymoBu
3aCTOCYBAHHS Ii€1 TEXHOJIOT1i €eKBAaPUHTOBOIO YCTAHOBOIO, 110 HAJIA€ BiATIOBIAHY MOCIYTY TOPTOBIIIO), TIPH K
JUTS 3aBEPIIEHHS TUIATIKHOI orepaltii 3 BuKopucTaHHsIM KapTku Ta/abo ii pekBi3uTiB, JlepikaTeato KapTH MOXKe
OyTH 3aIpONIOHOBAHO BBECTH OPHUTIHAILHUI YHCIOBUH TAPOJIb, IO HAAXOIUTh HA HOMEP MOOLTLHOTO Teae(oHy
Jlepxarens kapTH, 3a3Hadenuii y 3assi-/{oroBopi (Hoxarok 4 no mux [Ipasun), y Burisiai SMS-noBigoMIeHHS.
Tpanzaxkuii miareeppkeni 3D Secure 3rigao npaswit MIIC He NiANATalOTh OCKAPKEHHIO.

4.3.12. Ilpu naganni BIIK Visa Platinum ix aepskaTensiMm aBTOMAaTUYHO MiJKIHOYaeThes nociayra «KoHchepik-
cepic» Bif Visa. [lociyra «Koncbepxk-cepBic» Hamaetbess MIIC VISA ska 1 mepenbauae iHdopmatiiiny
HIATPUMKY Ta OpraHi3auiiHy JOMOMOTY, IO Hpaltoe 24 ToAUHU Ha 100y, 7 IHIB HAa THXKAEHb 10 BCbOMY CBITI.
4.3.13. Jlepkatenb MOXkKe 03HaHOMHUTHUCH 3 yMOBaMHU nociyru «KoHchepik-cepBicy, y TOMY YHCHI 3 MEPENIKOM
MOKJIMBHUX MOCIyr Visa Ta iHIIOK iH(opMmaliero, B yaT-60Ti Visa, a Takox 3arenedoHyBaBmn 10 KoHTakT
uentpy MIIC.

4.3.14. BigximodenHs Bij nociayru Visa «KoHcbepk-cepBicy BiIOyBaeTbes y pasi:

— 3akputTs KapTku, 1o Oyna niakmrodeHa 1o nociayru «KoHchepxk-cepBicy»;

— 3aBeplueHHs TepMiHy naii Kaptku, no skoi migkimroueHo nocnyry «KoHcbepik-cepBic» Ta BIIMOBH Bij
MEPEeBUITYCKY Ha HOBHI TEPMiH.

4.3.15. bank Mae mpaBo NPUIIMHUTH HajaHHA nociayru «KoHchepxk-cepBic» y pasi, SIKIIO KIEHT-IepiKaTelb
kapTok Visa Platinum mae 3a6oproBaHicTh 1o crjiaTi KOMICii BIAMOBIIHO 0 TapudiB baHKy mpoTsarom Tprox
OCTaHHIX KalleHIapHuX MicsuiB. IIpo npunuHenHs HajganHa nociayru «KoHcbepk-cepBic» baHk moBigomiise
KJII€HTA IIJISXOM HAJICHJIAHHS BIJMNOBIAHOIO MOBIAOMJIEHHS 3aco0aMu 1H(OpMaliiHO-TeNIeKOMYHIKAIHHUX
CHCTEM, 30KpeMa, aje He BHUKIIOYHO, 3ac00aMH eJEeKTPOHHOI MOMITH; 3ac00aMU CHUCTEM IMCTaHIIMHOTO
00cCITyroByBaHHs KJ€HTIB («iHTepHeT-baHkiHr»), moBinomienHs CMC Ttoro.

4.3.16. IloBropHe miakmoYeHHA 10 mociyru «KoHchepk-cepBic» MOXIMBE JIUIIE 33 YMOBM BiJICYTHOCTI
MIPOCTPOYEHOI 3a00ProBaHOCTI 3a KOMICIIMHU, HapaxoBaHUMH 3riiHO Tapudis banky, B pamkax SIKUX BUITyIIEHA(-
1) Kaprtka(-n).

5. YMOBU HAJJAHHS TA TIOBEPHEHHS KOPOTKOCTPOKOBOI'O KPEJIUTY

(OBEPAPA®TY/TEXHIYHOI'O OBEPJIPA®TY)

5.1.  bank Bcranosmtoe Kiienty mist 3miicHeHHs oneparliii i3 Bukopuctanasm BIIK Jlimit kpenuTyBaHHs, B

MeXax sIKOro Hajae oMy oBepapadT/TexHidHui oBepApadT, y po3Mipi, Ha CTPOK Ta HA YMOBax, 00YMOBIICHHX

BiamoBigHuM JloroBopom, riumu mpaBuiamu (gami — Kpenut), a KimieHT 3000B’43y€ThCsl TOBEPHYTH OTPHUMaHUI

Kpenut i craTuTé mpoLEHTH 3a KOpucTyBaHHS KpemuTom, a Tako IHIN IUIaTexXi, rnependayeHi LUMHU

[TpaBunamu, JloroBopom ta Tapudamu.

5.2.  JliMiT KpeAUTyBaHHS BCTAHOBIIOETHCS baHkoM BiAMoBiiHUM J[OrOBOpOM, YKIIQJCHHS SIKOTO 1HILIFOEThCS

KiientoMm, nuissxom nosayi 3asiBu Ta HEOOX1AHUX JUTs BUaavi Kpeauty JoOKyMeHTiB.

5.3.  Haror Bugaui Kpeauty BBaxaeThCsi J€Hb CHHCAHHS KOIUTIB 3 BiAMOBIAHOrO PaxyHKy moHan 3aiumiok
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KOIINTiB HAa PaxyHKy B MekaX BCTaHOBJIEHOTO JIIMITY KpeauTyBaHHs (BUHUKHEHHS CTPOKOBOT 3a00pTOBaHOCTI IO
PaxyHky), y 3B’s13Ky i3 3aiiicHenHsM KitieaToM onepartii i3 Bukopuctanasim BIIK.

5.4. IlincraBorw HagaHHs bankom Kpemuty (mepekas KpeauTHUX KOIITIB / BHAada rOTiBKOKO 3 PaxyHKy) €
3nificnenHs KimienToM TpaHcakuii moHaa 3aauiok KomrTiB Ha PaxyHKy B Mexax BcTanoBieHoro bankom Jlimity
KpEIUTYBaHHSI.

5.5. Kuienr BmpaBi BiZMOBHUTHCH BiJ ojepxanHia Kpeauty(-iB) B Mexax BcraHoBieHoro Jlimity
KpeIUTYyBaHHS YaCTKOBO a00 y TTOBHOMY 00CS31.

5.6.  bank Brpasi Binmosutu Kimienty y Bunadi Kpenuty(-iB) B Mexxax BcTaHOBIEHOTO JIiMITy KpeUTyBaHHS
Ta BUMAaraTH JOCTPOKOBOTO IIOBEPHEHHS OTPHMMaHUX Ha MiACTaBi JOrOBOPY INPO HAJIaHHA OBEpApadTy
KPEIUTHHUX KOIITIB, Y BUIAKY:

. HECBOEYACHOI CIIAaTH IPOLIEHTIB Ta/ab0 HECBOEYACHOTO MOBEpHEHH KpeauTy (4acTUHU KpeuTy);

. HasBHOCTI 00CTaBHH, SKi CBIIYaTh Mpo Te, 1o Haganui Kinienty Kpenut He Oyie moBepHyTO Y BU3HAYEHI
JIoroBOpoM CTpOKH;

. MOpYIIeHHS ICTOTHUX YMOB 1uXx [Ipasui ta [lorosopy;

. npencrasieHas Kmnientom y bank s orpumansas Kpeauty moxkymeHTtiB/iHdopmaltii, 1110 BUSIBUINCH
HEIOCTOBIPHUMU;

. 3akputTs KilieHTOM moTodHoro paxyHky 3 Bukopuctanasm BIIK;

. HeBUKOHaHHS KitientoM 30008’ s13aHb niepetoayenux mumu lpasunamu ta/a6o JloroBopom;

. NOPYILIEHHs KpUMIHAJIBHOI clipaBu npoTH KiienTa;

. MIPUITMHEHHS TPYI0BUX (IIMBLUIbHO-TIPaBOBUX) BimHOCHH KitieHTa 3 OpraHizaii€io B paMKax 3apIuiaTHOTO
MIPOEKTY 3 KO0 OYB BIAKPUTHIA TOTOYHUI paxyHOK 3 BUKopuctanusm BIIK;

. otpuMmaHHs KimieHTOM KpeauTy B iHIIM iHAHCOBIM ycTaHOBI O€3 moBigqoMIIeHHS mpo e baHky.

5.7.  3a xopucryBanHs Kpenutom bank HapaxoBye HpoLIEHTH B po3Mipi, BU3HAYCHOMY yMoBaMu Jlorosopy,
mo miisratots crati Knientom. [pouenty HapaxoByroTbes baHkoM B mopsiiky Ta BIJIMOBIAHO 10 YMOB
HoroBopy, merosioM «(}akt/360» 3a (hakTHUHY KUIBKICTh THIB KOpUCTyBaHHS KpeauTom, mounHarouu 3 AHA
nmoyaTtKy KopuctyBaHHA Kpeaurom mo aHs BukoHaHHS rpomoBoro 3000B’s3aHHS mepen baHkoM y mOBHOMY
o0cs31.
5.8.  HapaxoBaHi npoueHTu 3a kopuctyBaHHs Kpeaurom crutauyrotbest KiieHTOM B po3Mipi, BUSHAYEHOMY
ymoBamMu JloroBopy, muisixoM be3rotiBkoBux po3paxyHkiB 3 [IONOBHEHHS MOTOYHOTO PaXyHKY 3 BUKOPUCTAaHHIM
BIIK.
5.9. Ilpouentu, HapaxoBani 3a Tepmin kopuctyBaHHs Kpemurom, crutadyrotecsi KitieHTOM y cTpokH,
BHU3HaveHi JloroBopom.
5.10. Kunient 3000B’A3aHuMi 37iliCHIOBaTH NOBepHEHHs (moramieHHs) KpeauTy B mopsaky 1 TepMiHH,
nependaueni uumu [pasunamu, JloroBopom ta/abo 1oaaTkamu 10 HbOTO, HUIIXOM be3roTiBKOBUX po3paxyHKIB.
5.11. Cmnara Kpeaurty, mponeHTiB, iHIIKX M1aTexiB 3a JloroBopoM MoKe 3/11iiCHIOBAaTUCH TPETIMU 0cO0aMH Yy
BUTIQ/IKaX, HEe 3a00pOHEHNX 3aKOHO/IaBCTBOM YKpaiHu abo mependadyeHnx OKPEMUMH JIOTOBOPAMH.
5.12. BuKOHaHHA TpoIIOBOro 3000B’s3aHHs nepel baHkoM 31iHCHIOETBCS MO Mipi 3apaxyBaHHS KOIITIB Ha
PaxyHOK, y HacTyIHIi 4eproBocTi:

1) y mepury uepry crjiauyroThcs IPOCTPOUYECHA IO TOBEPHEHHS CyMa KpeIuTy Ta MPOCTPOUEHI MPOIIEHTH 3a
KOPUCTYBaHHS KPEIUTOM;

2) y IpyTy 4epry CIUIauyoThCsl CyMa KPeIUTY Ta MPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM;

3) y TpeTio 4epry CIUIadyrThCsS HEYCTOWKa Ta 1HII TJIaTeXl BIAMOBIAHO JO JOTOBOPY MPO CHOKHBYHMA
KPEIIHT.
5.13. TloBepHeHHsiM (morameHHsM) KpenuTy, crniaToro NpOINEHTIB, 1HIIMX IulaTexiB 3a JloroBopom, y
MTOBHOMY 00C$I31 UM YaCTKOBO, € BUKOHAHHS IPOLIOBOI0 3000B’s13aHHS epe]l baHkoM y BiJIOBIAHOMY 00CS31.
5.14. BincytHicTio 3a0oprosanocti no Kpenuty € nonatsiii (mumocoBuii) 3anumiok KomriB Ha PaxyHky a0o
3aymmok komTiB Ha Paxynky KitieHTa q0piBHIOE HYJTIO, CTAaHOM Ha KiHEIb baHKIBCHKOTO JTHS.
5.15. KpenuTHi npaBOBiTHOCHHH JIFOTH A0 NOBHOTO BUKOHAHHS CTOpOHaMHM B3STHX Ha cebe 3000B’s13aHb, 110
obymogeHi umu [IpaBunamu ta JloroBopom.
5.16. Po3mip BcranosneHoro bankom JlimiTy kpemutyBanHs (oBepapadTy), neperisgaeTbcs bankom 3a
3as1B010 KitieHTa a00 3 BiIacHOI iHIIATUBH:
- 110 3aKiHYEHHI CTPOKY Ha sIKUil BcTaHOBIIOBaBCsA JIiMIT KpeauTyBaHHs (oBepapadT);
- 110 3aKIHYEHH1 JJOTOBOPY PO HaJaHHS oBepApadTy;
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- 110 3aKkiH4eHHi Tepminy aii bIIK;

- TiCJIA 3aBEPIICHHS TEPMIHY/CTPOKY il JOTOBOPY PO HagaHHs oBepapadry;

- Y BUIIQKY NMPUITMHEHHSI TPY0BUX (IMBUIBHO-TIPABOBUX ) BiTHOCHH KitieHTa 3 opraHizaiii€ro B paMkax
3apIUIaTHOTO MPOEKTY 3 KO0 OYB BIAKPUTHI MOTOUYHUIN paXyHOK 3 BUKopucTanusMm BIIK;

- y BUNaJKy apemiTy KowTiB [lo3nyanpHuka Ha iloro PaxyHky;

- IOCTPOKOBO, y BUIAaJIKaxX, BU3HaUeHUX y 1. 5.6. nux Ilpasu.

VY BUMaJKy apelTy KOIITIB Ha IOTOYHOMY PaxyHKY, Ha skoMy BctaHoBieHui Jlimit OBepapadty, bank y neHb
HA/IXO/DKEHHS MTOCTAHOBU IPO apelT NepeHOCUTh KomTH, oTpuMani KiienToM 3a paxyHok OBepapadty, Ha
MIO3MYKOBUI paXyHOK CTPOKOBOI 3a00proBaHOCTI Ta BCTAHOBIIIOE BIZICOTKOBY CTaBKY IO KPEAUTY B PO3Mipi, 11O
nepeabdavyeHuii 11 oBepApadTy, TEPMiH KOPUCTYBAaHHS SKUM MIEPEBUIILYE «Tpeiic-niepiony, Bkazanuil y Jloroopi
po HagaHHS oBepApadTy, a HecIuTaueHi 3000B’s3aHHs 10 HApaxOBaHUX IPOIIEHTAX, KOMICISX, TIEHI Ta 1HII
MEPEHOCUTh Ha PaXyHKU MPOCTPOUYECHOT 3a00prOBaHOCTI.

V pasi K10 3HATTS apenity 3 komriB KilieHTa Ha TOTOYHOMY PaxyHKY, BiIOYJ€TbCs 10 HACTAHHSA BU3HAYEHOTO
JloroBopoM Tpo HajaHHS oBepapadTy TepMiHy (CTpOKy), Ha sikuii BcraHoBiioBaBcs JlimiT OBepapadry, TO
Haganas Osepapadty mnoHOBIIOEThCsT bankom 06e3 HeoOxigHocTi monaHHs KiieHTOM — 10JaTKOBHX
3asB/KJIOTNIOTaHb. B TakoMmy BHIaiKy, HE Mi3HIIIE HACTYIHOTO OINEPAlifHOTO JHA CyMa KpPEIUTy 3 paxyHKIiB
KpEIUTHOI 3a00proBaHOCTI MEPEHOCUTHCA HAa PaxyHOK oBepApadTy, 3 MOJAIbLIMM HapaXyBaHHSM BiJCOTKIB
BiIMOBIAHO 70 JloroBOpy npo HamaHHs oBepapadry.

VY Bunajaky neperisity bankoM po3Mipy BCTaHOBJIEHOTO JIMITY KpEeIUTYBaHHS, NMPO PE3yJbTaTH TAKOI'O
neperisiay KitieHT moBiqoMiIsieThest OTHUM a00 AEeKUIbKOMA 3 HACTYITHUX CIIOCO0IB: HAJCHIIAHHS €IEKTPOHHOTO
MOBIAOMJICHHST 3aco0amu  1H(OpPMaLiHHO-TEIEKOMYHIKAIIIHUX CUCTeM; 3aco0aMu EeNEeKTPOHHOI MOIITH;
3aco0aMH CHUCTEM IUCTaHIITHOrO OOCIyroByBaHHS KII€HTIB («iHTepHET-baHKIHT»); 3aco0aMu TeneOHHOTO
3B’S3KY.

6. OBCJIYIT'OBYBAHHSA BAHKIBCBKHUX BKJIA/IIB
O0ci1yropyBaHHsl 0aHKIBCHKOI0 BKJIALY
Ha YMOBAX NOBePHEHHsI BKJIAAY 3i CIJIMBOM BCTAHOBJIEHOT'0 I0T0BOPOM CTPOKY (CTPOKOBHIA BKJIAN).

6.1.  bank mpwuitmae Big Kiienra, abo /11 HbOr0, KOIITH B HAIllOHAIBHIN a00 1HO3E€MHINM BaltOTaX, 3 METOIO
PO3MIILIIEHHS iX Ha BKJIAJHOMY (IE€TO3UTHOMY) paxyHKy B baHky Ta iX moBepHeHHIO i3 BUILIaToro KiieHTy
o0ymoBieHux CTOpoHaMH MPOIICHTIB, HA YMOBAX, BU3HAYEHHUX 3asiBOI0 — J[OrOBOpOM, BIOBITHUMH Y MOBaMHU
(BKIMagHUX (IEemo3uTHMX)) npoaykTiB, IIpaBunamu ta Tapudamu. Tunosi ¢opmu 3assu — Jlorosopy, Aitodi
(axTyanpH1) YMOBHU BKJIAJHUX (IEMO3UTHUX) MPOAYyKTiB, [IpaBuna ta Tapudu onpuntonHiooThess bankom Ha
cBoeMy odiniiiHomMy BeOcaiiti_https://www.banklviv.ua Ta Ha 1omIIi OrojioIIeHb Y IpuMilieHHi baHky.
6.2. Odopmnena Knientom 3asiBa — lorosip (Hoaarok 1 mo mux [TpaBui) pazom i3 ai0uuMu (aKTyaaIbHUMH)
YMoBamu (BKJIAZHMX (JIEMO3UTHUX)) MPOAYKTiB, IIpaBunamu Ta Tapudamu cknagaroTs HiTICHUNA JOTOBIp, SKUHA
perymtoe mpaBoBimHOCMHU CTOpiH MMOA0 po3MimieHHs komTiB Kiienta, abo miis HBOTO, Ha BKJIAJHOMY
(renmo3utHOMY) paxyHKy B baHky, sikuil Hagami, B ijloMy iMeHyBaTUMeTbcst — JloroBip.
JloroBip € myOJiYHUM JOTOBOPOM 1 JOrOBOPOM MpUEAHAHHS B po3yMiHHI LluBUIbHOTO KOAekcy YKpaiHH.
ITpaBOBIAHOCHHHU CTOPiH, SIKI HE BPEryJIboBaHi JJoroBopom, perytoloThCs BIAMOBIAHUMU HOPMAaMU IIUBLUIBHOTO
3aKOHO/IaBCTBA YKpainu. KilieHT € CTOpoHO, sika mpueaHanacs 10 JJorosopy B mijiomy.
Insixom opopmiienns 3asBu — JloroBopy, KnieHt npueanyerbes 10 JloroBopy, a Takox 3acBiuy€e CBO€ IIOBHE
Ta 0e3yMOBHE MPUIHATTS YCIX HOro yMOB, B iX CYKYITHOCTI, 3 SIKUMHU BIH O3HalOMJIEHUH, YMOBHU SKHX HOMY
3pO3yMiii Ta BiH 3000B’3y€ThCS X HAJIC)KHO BUKOHYBATH.
6.3. bank BimkpuBae BKJIAQTHUN paxyHOK Ticis HagaHHS BKIaJHHKOM JTOKYMEHTIB, Mepea0a4yeHnX YHHHUM
3aKOHOJIaBCTBOM YKpaiHH, Ta ykiaaeHHs Kinienrom i3 bankom Bianosignoro /lorosopy.
6.4. JloroBip BcTymae B Jdif0 3 JHS HAJIXO/DKEHHS KOINTIB HA BKJIQJAHUN pPaXyHOK Ta i€ TMPOTATOM
00yMoBIIeHOTO JIOTOBOPOM CTPOKY.
6.5. MoxnuBicTe BIZKpuTTS BkimamHoro paxyHky 1 posMimieHHs Bxiagy ©Ha kopucte Tpetpoi
ocobOu/BurogonadyBada 00yMoBIIO€THCS [IoroBOpoM.
6.6. bank 3asBise, mo BiH € ydacHMKOM DOHAY rapaHTyBaHHs BKJIAAIB (PI3MUHUX OCIO, SKHI TapaHTye
MOBEPHEHHS BKJIay (IETIO3UT) y PO3Mipi, BU3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHH.
6.6.1. VY Bumanky skmo y Bxkiagauka Hemae motoyHoro paxyHky (B T.4. 3 BIIK) B Banky, Toai ogHovacHo i3
BIIKPHUTTSM BKJIAJHOTO paxyHKy baHk BinkpuBae Knienty (BkinaaHuKy) HOTOYHHI/TIOTOYHUHN 3 BUKOPHCTAHHIM
BIIK paxyHok.
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6.7. Ilopsnok BHeceHHs Briany.

6.7.1. Kiient BHOcUTh (TIepepaxoBye) Ha BximagHuii paxyHOK KOIITH B cyMi, Bu3HauyeHii [loroBopom. bank
MOKe 31HCHIOBATH 3apaxyBaHHs Ha Bxuaguuii paxyHok Kiienrta (BxkimagHuka) KOMTH, sIKI HAIIAIIUIA HA 1M'S
Knienra (BnacHuKa paxyHKY) Bij iHIIOI 0COOH, sika 3BEpHYJIACh A0 BijAieHHs: baHKy, 3 MOJaNbIIO0 BHIAYEIO
BIJIMTOBITHOTO IOKYMEHTA, K10 JloroBopoM He nependaveHo iHmre. Haganas KiieHToM (BIacCHUKOM) TaHUX PO
CBill BKJIagHMI (AEMO3UTHUI) paxyHOK iHIIIA 0co0i BBaKae€ThCsl HagaHHAM 3rofau KilieHTOM (BIacHUKOM
PaxyHKY) Ha OJIepKaHHs IPOIIOBUX KOIITIB BiJ] 1HIIIOI OCOOH.

6.7.2. BHeceHHS KOIITIB MiATBEPKYEThCS JOrOBOPOM Ta BIiAMOBIIHUM KAacOBHM JOKYMEHTOM/IIIATI>KHOIO
THCTPYKIII€IO.

6.7.3. VY pa3i BHecenHs: Bxuagaukom cymu Bximany abo 1o1aTKOBHX BHECKIB Ha BriiagHuii paxyHOK, miciis
3akiHueHHs OmepariiiHoro 4dacy baHKy, TO Taki TpOIIOBI KOIITH Y BIAMOBIIHIA CyMi 3apaxOBYIOTBCS Ha
Bxuiagnauii paxyHok HactynHoro Onepamniiinoro qust banky.

6.7.4. Y pasi BHeceHHs Briiagaukom cymu Bxiiany abo 101aTKOBUX BHECKIB Ha BkiamHuil paxyHOK 3acobamu
IMCTaHIIMHOTO 0OCITyroByBaHHs Ticis 3akiHueHHs OmepauniiiHoro yacy baHKy, TO Taki IpOIIOBI KOIITH Y
BIJIMOBIAHIN CyMU 3apaxoBYIOThcsl Ha Bkiaguuit paxyHok norounoro OnepariiHoro JaHs.

6.7.5. YmoBamu [loroBopy Moxe OyT 0OMEKEeHO MiHIMAITBHO Ta/a00 MaKCUMAIBHO MOXKITUBY cCyMmy Briany.
6.7.6. HasBa Baytoty, B sIKiii po3mimieHo Bkiaj, a Takox cyma BKiIaay BusHa4daeThes y Jlorosopi. [Ipu npomy,
CyMa BKJIaJly MOXE CKJIJaTUCh 13:

. MIEPBUHHOTO BHECKY; Ta/ab0
. HACTYIHHX [TOTIOBHEHb; Ta/ab0
. KaITiTaJIi30BaHUX IMTPOICHTIB.

6.7.7. YmoBamu JloroBopy BU3HAUa€THCsI MOKIIMBICTh OMOBHEHHS BKi1aly 101aTKOBUMU BHECKAMHU 1 MOXKe:

. HE JI0IyCKaTUCh; ab0

. JIOITyCKATHUCh.

6.7.8. IlomoBHeHHs Bxiany 3ailicHIOETbCS BIAMOBIAHO O YMOB YKJajaeHoro Jloropopy, i3 JOTpUMaHHIM LIUX
[IpaBui, mIIAXOM BHECEHHs/IEpepaxyBaHHS KOILUTIB Ha BKJIAJHUN paxyHOK, BKasaHuil y JloroBopi Ta
o(opMIIeHHS BIAMOBIAHUX MIATKHUX IHCTPYKUi. [Ipu nboMy, BuMHEeHHs BkilaAHUKOM BHIIEBKa3aHUX il 1O
MOMOBHEHHIO cyMH Bkiagy e migrBepkeHHs M 3roau CtopiH Ha 3MiHy cyMu Bkiagy. CTOpOHH JOMOBHWIIKCH,
110 Taka 3MiHa cyMH Bxiany He noTpedye yKkinaaeHHs O0yb-sIKUX JOAATKOBUX JOTOBOPIB.

6.7.9. bank BmpaBi BIIMOBUTH Yy TPUHHATTI NONOBHEHHS Bkiaay, sKI He BIANOBIJAIOTH BHUMOTaM,
nepeabavenux 1. 6.8.5. nux [Ipasui.

6.8.  Ilopsaok HapaxyBaHHS Ta BUIUIATU MPOIEHTIB 32 BKJIA/IOM.

6.8.1. Po3mip mporeHTiB, 0 HapaxoBYOThcs Ha Bkmazn, BusHauatoThest Tapudamu banky Ta Jlorosopowm, i
MOXYTb CKJIaJIaTUCh 13:

. 0a30Boi; Ta/ab0

. JIOIaTKOBOI IPOLIEHTHOI CTABKH.

6.8.2. Ilpu HapaxyBaHHI IPOLIEHTIB KIIBKICTb JIHIB B polli puitMaeThes - 365 (366) nHIB, y Micslll - KaJleHIapHa
KUIBKICTb JTHIB 32 MeToAOM «dakt/dakt». [Ipu npomy, neHb 3apaxyBaHHs KOILITIB HAa BKJIAJHUN PaxXyHOK 1 IeHb
MIOBEPHEHHS KOIITIB 3 PaxyHKy He NMPHIMaroThCs 10 po3paxyHKy. IIpomnentu 3a Bxiiagamu HapaxoBYIOTBHCS
HIOMICAYHO, HE MEHIIIE OJJHOTO pa3y Ha MICALb B TAKOMY MOPSIIKY:

6.8.2.1. B micsui, HacTynmHOMY Ticiis Micsls 3apaxyBaHHs Bkiiaay Ha BKJIaJHHI paXyHOK, - 3a Iepio/, 10
JIOPIBHIOE KIIBKOCTI KaJIeHJapHUX JHIB Micsllsl 3apaxyBaHHs Bkiiany, npu yoMy AeHb 3apaxyBaHHs Bxiany He
BPAaXOBYEThHCS;

6.8.2.2. B wmicani noBepHeHHs Bkiagy — 3a mepiof, 10 AOPIBHIOE KUIBKOCTI KaJIGHAAPHUX AHIB 3 JHS
OCTaHHBOT'O HapaxyBaHHs A0 AHs MOBEpHEHHs Bkiany, npu 4yomMy J€Hb IOBEPHEHHS HE BPaXOBY€EThHCS;

6.8.2.3. KoskHoro iHIIOro Micsis — 3a mepio], Mo JOPIBHIOE KUTBKOCTI KaJleHJAPHUX JIHIB MICAIIS, IO
nepeye MICALI0 HapaXyBaHHsI IIPOLEHTIB 3a UM Bximagom;

6.8.2.4. bank BmpaBi Takok HapaxoOBYBaTH MPOIEHTH B OCTaHHIM poOOUil IeHb MICsIls Ta/abo B IHIIOMY
MOPS/IKY, 32 YMOBH, 110 BUIUIaueHa BKiIagHUKy cyMa MpoueHTiB Oy/Je BiNOBIATH CyMi HApaXOBaHMX 3T1THO
yMmoB Jlorosopy Ta mm. 6.9.2.1-6.9.2.3. nuux I[IpaBui nporeHTiB.

6.8.3. IlporeHTH HapaXxOBYIOThCS Ta BUILIAUYIOThCSl baHKOM y BamioTi, B sAKiil BHeceHuil Bkian, B mopsaky ta
Ha yMoBax, Bu3HadueHux JloroBopoMm Ta uumu [IpaBunamu, 3a ymoBH, 1o JloroBopom ab0 HOPMAaTHUBHO-
NIPaBOBUMH aKTaMH Y KpaiHH HE BU3HAUEHO 1HIINI MOPAIOK BUILIATH MPOLIEHTIB.
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6.8.4. Y Bumanky J0CTpOKOBOTO po3ipBaHHs JloroBopy 3a iHiiatuBoro BkinagHuka, baHk, BiAMOBIIHO 0 yMOB
Horosopy, Bumuiauye Kiienty Bxian Ta oxin, HapaxoBaHUi y BUTJISIII TPOLIEHTIB PIYHUX:

6.8.4.1. y po3mipi 0,1% piunux Bin cymu Bxiany, Buxons4u 13 GakTHYHOTO CTPOKY 3HAXOKeHHs Bkiagy
Ha BKJIaJHOMY paxyHKy. Ilpu mpomy, Kiient nopydae banky yTpumaru cyMy HaJJHIIKOBO CIUIAYEHUX HOMY
MpoIIeHTIB 13 Briany;

abo

6.8.4.2. y pO3Mipi MPOIEHTIB, BIAMOBIIHO 10 yMOB JloroBopy, abo skmio JloroBip mpoJOHTOBYBaBCS -
BiJIMTOBIHO JI0 TIPOIEHTHOI CTaBKH, 110 OyJia BCTaHOBJCHA, 3rimHo Tapudis banky, npu mposoHrarii, Ta misuia
Ha MOMEHT JJOCTPOKOBOI'O PO3IpBaHHS - BUXOAAYH 13 PAKTUUHOTO CTPOKY 3HAXOKeHHS BKiany Ha BKIagHOMY
PaxyHKY, SIKIIO JOCTPOKOBO OTpUMaHa cyma Bkiay BUKOpUCTOBYBAaTUMEThCS KilieHTOM sIK MEpBUHHUI BHECOK
0 MporpaMax KpeauTyBaHHs baHky;

abo

6.8.4.3. y PO3Mipi MPOLEHTIB, BIAMNOBITHO A0 YMOB JloroBopy abo sikiio JloroBip MpoOJIOHTOBYBaBCS -
BIJIMTOBITHO JIO MPOIICHTHOT CTaBKH, [0 OyJ1a BCTAHOBJICHA iJ] Yac Takoi mpoJioHTaii, 3rigao Tapudis banky Ta
Jisi1a 10 MOMEHTY JOCTPOKOBOTO PO3ipBaHHS — 3a TIOBHI POKHU, 3HAXO/KEHHsI KOIITIB Ha BKIaAHOMY paxyHKY;
abo

6.8.4.4. y po3mipi 0,1% piunux Bix cymu Brnany, Buxoasuu i3 pakTHYHOTO CTPOKY 3HAXOKeHHA Briany
Ha BKJIQIHOMY paxyHKy. 3 mieto metoto KiienT nopyyae banky yTpumaru cyMy HaUIMIIKOBO CIUIAY€HUX HOMY
npoLeHTiB 13 Briany.

6.8.5. Slkmo Bxian B iHO3eMHIN BamOTi i CymMa HapaxOBaHUX IMPOIEHTIB (YACTUHH MPOLEHTIB) MEHIIUHN Bif
KYIIOpH HAWMEHIIIOTO HOMIHANy 1HO3EMHOI BallIOTH, B SIKi BHECEHO Bkiasn, TO 151 4acTHHA BUILJIAYYETHCS B
HAI[IOHAIBHIN BaIOTI YKpaiHU 3a KypcoM, SKHi BCTAHOBIIOEThCS BaHKOM Juisi OOMIHHHMX orepaiiii Ha JAEeHb
BUILJIATH MIPOLICHTIB.

6.9. Tpers ocoba HaOyBae mpaB KiienTa 3a JloroBopoM 3 MOMEHTY mpen siBJIeHHs Heto 10 banky meprioi
BUMOTH, 110 BUIUTUBae 3 npaB KilieHTa abo BHpakeHHsS 1HIIMM CHOCOOOM HaMipy CKOPUCTATHUCh IPaBaMU
Bxitaganka (OTpUMaHHS IMTPOIEHTIB 32 BKJIAI0M, TIONOBHEHHS CyMy Bxitasy, JOCTpOKOBE MPUITHMHEHHS BKIIATHUX
NIPaBOBIAHOCHH) Ta micis ineHTudikanii bankom ii ocobu. [lo nporo momenty, yci npasa Kiienra 3a Takum
BKJIaJIoM HaziexaTh Briiaguuky (Kiienty), 3 skuM ykmnajeHo BianoBigauil JJorosip.

6.10. BurononabyBau HaOyBae nmpas KiieHnTa 3a JloroBopoM 1o JOCATHEHHIO HUM 18 pOKiB Ta npe’ siBIeHHS
HuM 1o banky nmepmioi BuMmoru, 1o BUIUIMBae 3 npaB Kiienta, a0 BUpa)K€HHS IHIIMM CHOCOOOM Hamipy
CKOpPHUCTATUCh IIpaBaMK BkiasHuKa (OTpUMaHHs MPOLIEHTIB 32 BKJIAZIOM, IOMOBHEHHS cyMu Bxiany, nocTpokose
MPUNMHEHHS BKJIAJHUX MPABOBIAHOCKH) Ta micis i1eHTUdikauii bankoM ioro ocodu. /o nporo MomeHry, yci
npaBa KiieHTa 3a TakuM BkIIaoM HanexaTh Bknagauky (KmieHrty), 3 sskum ykiiageHo BianoBigHuii Jlorosip.
6.11. JoroBopoMm 00YMOBIIOETHCSI MOXKIIMBICTD JOCTPOKOBOTO OTpUMaHHs Bkiamy.

6.12. KuieHT BripaBi Ha/laTU HaJIE)KHUM YUHOM O(OpMIIEHE JOPYUYEHHS 1HILINH 0c001 Ha MPaBO PO3MOPSTKEHHS
Bximamom i mpolieHTaMu Mo HbOMY 3TiIHO Airounx Tapudis OaHKy.

6.13. baHkK MpoBOJIUTH OCTATOYHUN PO3PAXyHOK IO MpolieHTax Ta noseptae Kiienty BHecenuit Hum Bxman y
MOBHOMY 00CsI31 1O:

J 3aKiHUEHHI BKJIQJHUX TMPABOBITHOCHH;

. JOCTPOKOBOMY TPUITHMHEHH] BKJIATHUX TPABOBITHOCHH.

6.14. Kuient BmpaBi iHILiIOBaTH po3ipBaHHSA JloroBopy Ta JIOCTpOKOBO oTpumatu Bxman, mnucbMoBo
MOBIIOMUBIIY TIpo 1Ie bank 710 3akiHYeHHs OakaHOi JaTH MPUIIMHEHHS TaKUX MPaBOBITHOCHH, SKIIO MPABO
JIOCTPOKOBOT'O OTPMMAHHS CyMH BKJIaAy nependaueHo JloroBopom.SIKiio TepmiH MOBEpHEHHS BKIIATy Ta / abo
BUILJIATH TNPOILICHTIB MPUMaJae Ha BUXIJHUN YU CBATKOBHUM JI€Hb, BUIUIATA KOIUTIB 3/11MCHIOETHCSA y MOTOYHUN
OmnepariiiHuii J1eHb.

6.15. YmoBu npononrarii JloroBopy 6aHKIBCEKOTO BKJIAJTy.

6.15.1. Y Bunazky BincytHocti BuMoru Briagnuka (TpeTboi 0ocoOm) npo noBepHEHHs CyMH BKJIaly Y BU3HAUCHY
JloroBopoM AaTy MOBEpHEHHS BKJaay, abo 3MiHEHY Ha yMOBaxX, BU3HAUEHUX UM IyHKTOM [IpaBuin naty, - nara
noBepHeHHs Bxiany miopasy NMpoJOBXKY€ThCS Ha HACTYIHUI MepioJl aHAJOTIYHUN TOMY, Ha SKHH YKJIaIaBcs
JloroBip, Ha ymoBax Bu3HaueHWX Tapudamm banky Ta YMoBaM MNpOAyKTy, IO MiFOTh Ha JaTy TaKOTO
IIPOJOBKEHHS CTPOKY Jiii JloroBopy, Al TAKOTO K BUY BKJIaly, BAIIOTH BKJIATy, BIAMOBIAHOTO CTPOKY BKJIAy,
Ha sKuX OyJio po3mimieHo Bxian.

6.15.2. TIpomoBxkeHHs CTPOKY i JIoroBOpy 3aCTOCOBYETHCS, SIKITIO:
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. TaKa MOXIIMBICTh IPAMO nependadeHa Jforosopom; ta
. 0aHKIBCHKHI IPOIYKT, HA yMOBAX SKOTO OyJ0 yKiageHo J[oroBip, Ha 1aTy TaKOro MPOJIOBKEHHS, - HE

MPUITTHUB CBOIO 0.

6.16. BxnagHuk Brmpai mpoTsAroM 5 BaHKIBCHKUX AHIB BiJ JHS MpoJioHTamii aii JloroBopy BiAMOBUTHUCH BiJl
TaKoI MpoJIoHTaIli1 Ta oTpuMaTu cyMmy Briaay. [Ipu oMy, porieHTH Ha Biian 3a qHI 3HaXOPKEHHSI KOIITIB Ha
BxiiagHoMy paxyHKy Micist POJIOHTAIlil HAPaXOBYIOTHCS Ta BUILIAYYIOThCS Y po3Mmipi 0,1% piuHuX Bix cymu
Bkiiany, a IeHb TOBEPHEHHS KOIITIB 3 BKJIATHOTO PaXyHKY JI0 PO3PaxyHKY HE IPUHAMAETHCSI.

6.17. VY Bumanxy cmepti BkiagHuka 3BepHEHHS OJHOTO i3 HOTO CIAJAKOEMIIIB, IPU IX MHOXXHHHOCTI, 10 banky
13 BUMOTOFO TIPO JIOCTPOKOBE OTPUMAHHS HAJICKHOT HOMY, 3TiJIHO CBIJIOITBA PO MPaBO HA CHAALIMHY, YACTUHU
cymu Bxnany - BBaKaeTbcsl TOCTPOKOBUM NMPHUIMHMHEHHSIM JloroBOpy B IJIOMY 3 JIaTH Takoro 3BepHeHHs. lIpu
oMy, baHk 3/1iicHIO€E 3aBepIIalIbHI Oneparii Mo BKJIaJHOMY PaxyHKY, 3rifaHo 1. 6.9.4. mux [IpaBui ta/abo ymoB

Jlorosopy).

O0ci1yropyBanHs 6aHKIBCHKOI0 BKJIaay
HAa YMOBaX BH/ia4i BKJIaJy HA Neplly BUMOTY (BKJIaJ HA BUMOTIY)

6.18. VY Bunanky, skuio y Bknangnuka Hemae moTo4Horo paxyHky (B 1.4. 3 BIIK) B banky, Toni ogHouacHo i3
BIJIKpUTTSIM BKJIaHOTO paxyHKy bank BimkpuBae Kiienty (Bxinagnuky) noTo4HU /TOTOYHUN 3 BUKOPUCTAHHIM
BIIK paxyHOK.

6.19. Ilopsiiok BHECEHHS/IOBEPHEHHS/3HATTS YacTuHU Bruany.

6.19.1. Kuient BHOCUTH (mepepaxoBye) Ha BximagHuii paxXyHOK KOIITH B CyMi Ta B TOPSIKY, BU3HAYCHHX
JloroBopom.

6.19.2. BHeceHHs KONITIB MiATBEPIKYEThCsSI JIOTOBOPOM Ta BIAMOBIIHUM KaCOBHM JIOKYMEHTOM/TIIATI>KHOKO
THCTPYKIII€IO.

6.19.2.1. V pasi BHeceHHs BxnannukoM cymu Bknany abo nonaTkoBuX BHECKIB Ha BkianHui paxyHOK, Micis
3akiHueHHs OmneparniiiHoro yacy baHKy, TO Taki TpOIIOBI KOIUTH Yy BiANOBIAHIA CyMi 3apaxOBYHOTbCS Ha
Bxnannuit paxyHok HactynHoro OneparniiiHoro a5 banky.

6.19.2.2.Y pasi BHeceHnHs Bruiagaukom cymu Bkiany abo 1o1aTkoBuX BHECKIB Ha BritagHuii paxyHOK 3aco0amu
JUCTAHLIMHOTO 0OCIyroByBaHHs Micid 3akiHueHHs OmnepauniifHoro yacy baHky, TO Taki I'polIOBI KOIITH Y
BIJIMIOBIHIHM cyMHM 3apaxoBYIOThCS Ha BkiiaaHuit paxyHok notouHoro OnepariiifHoro aHs.

6.19.3. YmoBamu JloroBopy Moke OyTu 0OMeXeHO MiHIMAJIBHO Ta/ab0 MakCUMaIbHO MOXKIIUBI cymu Bxiany.
6.19.4. Ha3pa BamoTH, B sKii po3mimyeTbcs Bkian, a Takox modyatkoBa cyma Bkiaay BH3HAa4YaeThCs y

Jorogopi.

6.19.5. Cywma Bxnany Brirouae B cebe:
. NIEpPBUHHUI BHECOK;

. HACTYIIHI TOTIOBHEHHS,

J KaIliTalli30BaHi MPOIICHTH,

3a MiHyCOM 9aCTKOBO 3HITHX BKIIaITHUKOM CyM.

6.19.6. IlonoBHeHHs Bxiany 37ifiCHIOETHCS BIIMOBIIHO IO YMOB yKJaeHoro JloroBopy, i3 JOTpUMaHHIM IIUX
[IpaBwi, mIISIXOM BHECEHHs/IEpepaxyBaHHS KOIITIB Ha BKJIAJHUN paxyHOK, BKazaHuil y JloroBopi Ta
o(opMiIeHHS BIAMOBIIHUX IJIATHKHUX 1HCTpYKUiK. [Ipy nbomy, BunHeHHS BkilaAHUKOM BHILIEBKAa3aHUX JiH MO
6.19.7. monoBHEHHIO cyMU BKiiaqy/4acTkoBOMY OTpHMaHHIO (3HATTIO) KOIITIB € MiATBepKeHHIM 3roau CTOpiH Ha
3Miny cymu Briany. [Ipu npomy, Taka 3mMina cymu Bknany He motpeOye ykinagaHHsa OyAb-SKUX JOAATKOBHX JIOTOBOPIB.
6.19.8. bank BmpaBi BiAIMOBUTH y NMPUHHATTI MOMOBHEHHS BKiamy, SKIO Take MOMOBHEHHS 3I1HCHIOETHCS
Bcyniepeu num I[IpaBunam, ymoBam [[oroBopy, ymMoBaM BH3HAUEHOTO OAHKIBCHKOTO MPOAYKTY Ta/ab0 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

6.19.9. Ilporsrom nii JloroBopy Bxnagnwk BmpaBi oTpuMmyBaTH (3HIMATH) 4YacTHHY CyMu Bkiany,
3a0e3MeUnBIIM MPU IIbOMY HAasBHICTh Ha BKJIAJHOMY (JI€NO3UTHOMY) paxyHKYy 3aJIMIIOK KOIITIB B CyMi,
BH3HauYeHI baHkoM /i1 TeBHOTO 0aHKIBCHKOTO MPOAYKTY (Hamani — Cyma HE3HWKYBaJIbHOTO 3aJIUIIKY ).
6.19.10. Cyma He3HM)KYBaJILHOTO 3aJIMIIKY, aKTyallbHa Ha Yac mianucanus (ykiaaaeHHs) Jlorosopy, dikcyerbes
B [loroBopi npu ioro mianucanHi (yKIaaeHH1).

6.19.11. Po3mip CyMu HE3HM)KYBAIBHOTO 3IMIIKY JJIs1 KOHKPETHUX OaHKIBCHKUX MIPOIYKTIB, TEPMiHU 1 yMOBU
iX 3acToCyBaHHS BU3HAYAIOTHCA BaHKOM CaMOCTIMHO Ta OMPIIIIOAHIOIOTHCS MUISXOM PO3MIIIECHHS BiIMOBITHOT
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iH(dopmarrii Ha BeOcaiiTi banky Ta Ha TOMII OrOJIOMIEHb Y MPUMIIIEHH] OTIEPaIlifHOTO 3aJTy 10 00CITYTOBYBaHHIO

¢iznynnx oci6 banky.

6.19.12. 'V Bunazaxy 3Mmiau po3mipy CyMH HE3HHW)KYBAJIBHOTO 3QJIMIIKY IS JIIIOYUX OAHKIBCHKUX MPOAYKTIB,

Bank onpuitogHIoe BiAMOBIAHY iH(OpMarito NUIIXOM po3MillleHHs i Ha BeOcaiiTi banky Ta Ha oI OroJIonIeHb

y IPHUMIIIEHH] OIepariiHoro 3aiy mo oociayroByBanHio ¢izuyHux ocid6 banky He menie, HiX 3a 10 (1ecsTh)

IHIB 10 JaTH, 3 SIKOi 3ampoBa/DKYIOThCS HOBI po3Mipu CyMu HE3HIDKYBaJbHOTO 3anumky. [Ipu He3romi

Bxnannuka 31 3MiHOI0 po3Mipy CymMH HE3HM)KYBaJIbHOTO 3JIMIIKY, TAKHIM BKJIQAHUK 3000B’A3Y€THCS 10 AATH, 3

SIKOI 3aIpOBaKYIOThCS HOBI po3Mipu CyMH HE3HM)KYBJIBHOTO 3aJIMIIKY, TpUOYyTH 10 baHKy Ta mpUNUHUTH

JloroBip HuIIXoM OTpUMaHHs cyMH Bkiiaay Ta HapaxoBaHUX MPOIICHTIB, K1 HE OTpUMaHi BkiagHukoMm Ha naTy

npunuHerHsa [loroBopy. HempuOytts Brinagnukom y bank 10 maty, 3 K01 3apoBaKyIOThCS HOBI po3Mipu

CyMH HE3HM)KYBaJIbHOTO 3aJUIIKY, BBAXKAETHCS 3ro0t0 BkianHuka Ha nito [loroBopy 3 BpaxyBaHHSIM 3MiHEHOI

CyMH HE3HM)KYBAJILHOTO 3aJIHIIKY.

6.19.13. bank 3apaxoBye Ha Bxmamuuii (memo3utHuii) paxyHok Koienta (BxiagHuka) komitu, sKi

Haaiiou Ha iM'st Kimienta (BmacHuKa paxyHKy) Bif iHImoi ocoOu, sikmio JloroBopoM He mependadeHo iHIe.

Hapanns Bnacaukom (Kiientom) ganux mpo cBiil BKIaJAHUN (E€TIO3UTHUI) paxyHOK 1HIIINA 0co0l BBaXaeTbCs

Ha/aHHAM 3101 KiTieHTOM (BIIaCHMKOM paxyHKY) Ha OJIep>KaHHs IPOIIOBUX KOIITIB Bij iHIIOT OCOOH.

6.20. Tlopsmok HapaxyBaHHS Ta BUILIATH MIPOLIEHTIB 32 BKIIA/IOM.

6.20.1. Po3mip mporeHTiB, 1110 HapaxoBYIOThCs Ha Bkian, Buznavatrothes Tapudamu banky, JloroBopom Tta
YMOBaMH J1iF040T0 OAaHKIBCHKOTO TIPOIYKTY.

6.20.2. Ilpu HapaxyBaHHI NPOIIEHTIB, KUIBKICTb AHIB B poLi IpuiiMaetscs - 365 (366) aniB, y Micsmi -

KaJIeHJapHa KUTbKICTh THIB, 32 MeTOOM «dakt/dakt». [Ipu npoMy, IeHp 3apaxyBaHHsS KOIITIB Ha BKJIAJIHUN

paxyHOK 1 JIeHb MOBEPHEHHsS KOINUTIB 3 PaxXyHKYy He MPHUIMarOThCs M0 po3paxyHKy. lIponentu 3a Brnagamu

HapaxOBYIOThCS MIOMICSIYHO, HE MEHIIIE OJJHOTO pa3y Ha MICSIb B HACTYITHOMY MOPSAKY:

6.20.2.1. B wmicsii, HacTynmHOMY Micst Micsls 3apaxyBaHHs Bkiany Ha BKIaIHUN paxyHOK, - 32 IEP10OJ, 1110

JIOPIBHIOE KIJIbKOCT1 KaJIEHAAPHUX JHIB MICSIS 3apaXyBaHHs BKJIaay, P YOMY JIEHb 3apaxXyBaHHS BKJIaJy He

BPAXOBY€THCS;

6.20.2.2. B wmicani noBepHenHsa Bknany — 3a mepioa, 10 JAOPIBHIOE KUIBKOCTI KaJGHJAPHUX AHIB 3 JHS

OCTaHHbOI'0 HapaxXyBaHHs /10 IHS MOBEPHEHHS Bkiany, npu 4oMy eHb OBEPHEHHS HE BPAXOBYETHCS;

6.20.2.3. KosxHoro iHImoro micsis — 3a nepiof], Mo JOPIBHIOE KUTHKOCTI KaJIeHJAPHUX JHIB MICAIIS, 1110

nepeaye MICAII0 HapaXyBaHHsI MPOIEHTIB 3a UM Bxianiom;

6.20.2.4. bank BnpaBi TakoX HapaxoOBYBaTH MPOIEHTH B OCTaHHIM poOoOUnii JeHb Micsllsl Ta/ado B IHIIOMY

MOPS/IKY, 32 YMOBH, L0 BUIUIaueHa BxiagHuKy cyma mpoueHTiB Oy/Je BiINOBIIaTH CyMi HapaXOBaHMX 3T1THO

yMmoB JloroBopy Ta mm. 6.9.2.1-6.9.2.3. uux [IpaBui nporeHTiB.

6.20.3. TIlIpoueHTH HapaXxOBYIOThCS Ta BUIUIaUyIOThCs bankom y BamioTi Bxiagy, B mopsaky Ta Ha yMOBax,

BU3Ha4YeHUX [|0rOBOpOM, KOHKPETHIUM OaHKIBCHKUM MPOIYKTOM Ta IuMH [paBumamu.

6.20.4. Sxmo BKiaj B IHO3EMHIN BaIIOTI 1 cyMa HapaxOBaHUX MPOILEHTIB (YACTUHU MPOLEHTIB) MEHIINH Bif

KyIIOpYA HalMEHIIIOr0 HOMiHaTy iHO3eMHOI BAJIIOTH, B sKiii BHECEHO BKiaj, TO I YacTHHA BHILIAYYETHCS B

HAIlOHAJIBHIN BamioTi YKpaiHU 3a KypcoM, SKHH BCTAHOBIIOETbCS baHkoM Juis OOMIHHMX omepauiil Ha JeHb

BHILIATH TIPOIICHTIB.

6.21. TlpunuuenHs aii JloroBopy MOXKIIMBE 3a iHIIIATUBOIO Oy 1b-5KO1 13 cTOpiH JloroBopy.

6.22. [Tpununennsa aii JloroBopy 3 iHiliaTuBM BriiagHuKa 31HCHIOETHCS HA MEPIy HOTO BUMOTY.

6.23. bank mae mpaBo mpunuHuUTH Iit0 JloroBopy, SKIIO iHIIE He mependadyeHo camuM JloroBopowm,

poiHGOpMyBaBIIH PO (aKT TAKOTO NMPUIMHEHHS BKITaHUKa B HACTYITHUX BHITaIKaX:

- Y BUTNAJKY 3HATTS/CIIMCAHHS 3 BKJIQTHOTO (JIETTO3UTHOT0) paxyHKY yciel cymu Bxiany;

- SIKIIIO0 CyMa TPOIIOBHX KOIITIB HA BKJIATHOMY PaxXyHKY BIPOAOBXK 31 (TPUALATE OJJHOTO) JTHS € MEHIIIOO

BiJ CyMHU HE3HMKYBaJILHOTO 3AJIMIIKY, IiepedaueHoro JloroBopom;

- y pa3i BiICYTHOCTI omepariiii 3a BKIaJHUM (JICTIO3UTHUM) PaxXyHKOM 3a iHiliaTUBY BriiagHuka mpoTsrom

180 (cTo BicimMzecsTH) KaJIeHJapHUX JIHIB;

- y BHIAJKaX, epeadaueHNX 3aKOHOJaBCTBOM, 1[0 PETYJIIOE BITHOCUHU Yy cdepi 3armobiranHs Ta NpoTUaii

neramizamii (BIAMUBAaHHIO) JOXOMIB, OJCPKAaHWUX 3JIOYMHHUM MUIAXOM, (IHAHCYBaHHIO TEpPOpU3MY Ta

(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIICHHSI.

V 3a3HaueHux BHUNajakax, bank Hanpasisie BkiaagHuKy NMCbMOBE MOBIIOMIICHHS IPO NMpUNUHEHHS Aii JloroBopy

31 BKa3aHHAM JIaTH Ta MiACTaB npunuHeHHS. [Ipu mboMy, y BUMAAKy HEMOBITOMIJICHHS, B TUCBMOBIN (dopwmi,
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BxiiagHUKOM PO 3MIHY CBO€T apecH, Take MOBIAOMIIEHHS, HallpaBJIeHE PEKOMEHIOBAHOK KOPECIOH/ICHIIIEIO,
BBAXKAETHCS HAJICKHUM.

6.24. [Tpununenns naii JloroBopy 3 iHimiatTuBu baHKy B IHIIMX BHNaaKaxX, HDK BHU3HAYCHO y 11.6.25.
3OIHCHIOETHECS BaHKOM HIIAXOM MMMCBMOBOIO MOBIIOMIIEHHS BKiIagHuka He MeHIe, HDXK 3a 15 AHIB 10 gaTH
npunuHeHHs Aii Jlorosopy. Ilpu nipoMy, y Bunaziky HemnoBiZOMIIEHHs, B MUCbMOBIN Gopmi, Bxiaguukom mnpo
3MiHy CBO€i aJpecH, Take IOBIIOMIIEHHS, HAalpaBlieHE PEKOMEHJIOBAHOI KOPECHOHJCHIIIEI0 Ha aapecy
BxuiagHuka, 3a3Hadeny y JloroBopi, BBaXKa€ThCsI HATEKHHUM.

6.25. [ToBepHennss cymu Bxiamy BHachinok mnpunuHeHHS aii JoroBopy HpoBOIUTHCS B HOPSAKY Ta
BIMOB1THO 710 yMOB JloroBopy.

6.26. BxiagHuk BOpaBi HagaTH HAJSKHUM YMHOM OGOpMIIEHE JOpPYYEHHs IHIIH 0co0i Ha MpaBo
po3nopsKeHHs BKasoM 1 IpolieHTaMu 110 HbOMY .

6.27. [To moroBopax, yKJIageHUX Ha KOPUCTH TpeThoi ocodu, Tpers ocoba HaOyBae mpaB Brkinagauka 3a
JIoroBopoM 3 MOMEHTY Ipej siBJICHHs Hero A0 baHKy mepiuoi BUMOrH, 110 BUILIMBAE 3 mnpaB BkinanHuka ab6o
BUPAKXEHHS 1HIIUM CIIOCOOOM HaMipy CKOPHCTATUCh NpaBaMH BkiajHuka (OTpUMaHHS MPOLEHTIB 3a BKIIAIOM,
MOTIOBHEHHSI cyMU Bkimany, ITOCTpOKOBE NPUIMHEHHS BKJIAJHUX MPAaBOBITHOCHH) Ta Micis iAeHTU]IKaIii
bankom Ttakoi Tperpoi ocobm. Jlo 1pOro MOMEHTY, yci mpaBa BxiagHuka 3a TakuM BKJIAJOM HaJIeXKaTh
Bxnannuky (Knienty), 3 skum ykiaaneHo BianoBigHuii Jlorosip.

6.28. [To noroBopax, ykjaJeHUX Ha KOpUCTb BurononaOyBada, ocraHHii HaOyBae mpaB BkianHuka 3a
JIoroBOpOM 110 JOCSITHEHHIO HUM 18 pOKiB Ta npen’ siBieHHs HUM 710 baHKy mepiioi BUMOTH, 10 BUIUIMBAE 3 TIPaB
BxiagHuka abo BUpaKeHHsS IHUIIMM CHOCOOOM HaMipy CKOpPUCTAaTHCh INpaBamMM BxinagHuka (OTpUMaHHS
MPOIICHTIB 32 BKJIAZIOM, MOMOBHEHHsI CyMH BKiaay, ZJOCTpPOKOBE MPUIHMHEHHS BKIJIQJAHUX NPAaBOBIIHOCHH) Ta
micas ineHTudikanii bankoMm i#oro ocobu. J[o mporo MomMeHTy, yci mpaBa BkiiagHuka 3a TakuM BKIJIAJJOM
Hanexats Bknagauky (Kiienry), 3 skum ykiaaneHo Bianoigauii Jlorosip.

6.29. baHk npoBOAUTH OCTaTOYHUI PO3PAXyHOK IO MPOLIEHTaM Ta MoBepTae BKiIajHUKY BHECEHHUH HUM
Bxnan y noBHOMy 00csi31 1o npunuHeHH:o aii lorosopy.

6.30. SIKmo TepMiH BUILIATH MPOLEHTIB NMPHUMAJa€ Ha BUXIJHUN YW CBATKOBUM JleHb, BHILJIaTa KOIITIB
3IACHIOETHCS y MOTOYHUM OnepauiiiHuii 1eHb.

6.31. VY Bunanky cMmepti BriagHuka, 3BepHEHHS OHOTO 13 MOTO CNAJKOEMIIB, MPU X MHOXHHHOCTI, J0
banky 13 BUMororo nmpo orpuManHsi Bkiany, Ha mijictTaBi CBIIOLITBA PO MPaBO Ha CHAALIUHY, € MIJCTaBOIO JJIs
npunuHeHHs il JloroBopy 3 matu takoro 3BepHeHHs. [Ipu npomy, bank 3aiiicHIoe 3aBepiianbHi oneparii mo
BKJIATHOMY (JIENO3UTHOMY) paxyHKY, BinoBigHo 10 1ux [IpaBun ta/abo ymos Jlorosopy.

7. MOPSAAOK KYIIBJII/ITPOJAXKY/KOHBEPTAIIII IHO3EMHOI BAJTIOTU BAHKOM HA
MI)KBAHKIBCBKOMY BAJTIOTHOMY PUHKY YKPATHHU 3A JJIOPYYEHHSIM KJIIEHTA
7.1.  3a mopydenHsM Kiienta Ta 3a #ioro paxyHok baHk Big cBOoro iMeHi Moke 3fiHicHioBaTH i Kiienrta
KYIIBIIIO/TIPOJak/KOHBEPTALlil0 Ha MIXKOaHKIBCBKOMY BaIIOTHOMY pUHKY YKpainu (Hagaiai — MBPY) inHozemHoi
BATIOTH B TOPS/IKY Tepen0adueHoOMYy 3aKOHOIABCTBOM YKpaiHu, muMu [lpaBmiiamMu Ta BiMOBITHOK 3asBOIO
Kuienra.
7.2.  Tlocayru mo KymiBii/iponaxky/KoHBepTallii iHo3eMHoi BatoTH Ha MPBY Hanatotecst bankom Kimienty
TiCJIs TOJaHHs OCTaHHIM Y baHK BiMOBiAHOT 3asiBH.
7.3.  ¥Yci ICTOTHI YMOBH KYMIiBJIi/TIPOIaKy/KOHBEpTaIlii 1HO3€MHO1 BaJlIOTH, a caMme: Cyma, BHUJ BallOTH,
OOMEXEeHHsI 10 KypCy KYyMiBJII/TIPOAaXKy/KOHBEpTAIlil 1HO3eMHOI BaJIOTH, TepPMiH BUKOHAHHS, 1HII, HEOOXIiIHI
IUTSL HaJTAaHHSI TaKOI IMMOCITYTH YMOBH OOYMOBITIOIOTBCS Y BiJIIIOBITHHUX 3asBax.
7.4. Ilpunbana bankom Ha MBPY 3a nopyuenHsm Ta 3a paxyHok KiieHTa iHO3eMHa BaJlloTa, € BIACHICTIO
Kunienra.
7.5.  KymiBnsi/mponax/koHBepTallis iHo3eMHOI BaimoTi Ha MBPY 3xiiicHioeThest baHkoM y BiAMOBIIHOCTI 10
BKa3iBOK KitieHTa, 3a3Ha4eHNX HUM Y 3asBi.
7.6. bank BOpaBi BIACTYHNHUTH BiJl BKa3iBOK, BM3HadeHHMX Yy 3asBi Kiienrta, sKkmo 3a oOCTaBUHAMH
3M1MCHIOBAHOI omepallii 11e HeoOXiaHO B iHTepecax KitienTa, i baHk He mir 3aBuacHO HamicnaTy 3anmuT KiieHTy
ab0 He OTpUMaB CBOEYACHO BIAIMOBI/II HA CBIi 3amHUT.
7.7.  KiieHTt 3000B’s13aHM 3a0€311€YNTH HAsBHICTH KOIITIB Ha BKa3aHOMY baHky PaxyHKky B cymi, HEOOX1IHIi
JUIS BUKOHAHHSI 3asBM Ha 3MIMCHEHHS KYIIBII/MPOAaXy/KOHBEpTAIlii 1HO36MHOI BAIIOTH Ta CIUIATH IHIIHX

MJIATEXIB, BIJMOBITHO 10 3aKOHOIABCTBAa Y KpaiHHU.
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7.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 paxynky Kiienta komrtu B cyMi B 00cCs31, HEOOXiAHIN AJIst
3IIACHEHHS KYMIiBIIi/IPoiaXy/KOHBEpTAIlil iIHO3€MHOT BaJIFOTH Ta IPOBOIUTH BiIOBITHY OINEPALIiIO.

7.9. bank BUKOHY€ BCi 3000B’sI3aHHS Ta 3/IIMCHIOE BCl MpaBa, SKi BUIIMBAIOTH 13 JOTOBOPIB, YKIAJACHUX Ha
MBPYVY, B Mekax BukoHaHHs 3asBu KiieHra.

7.10. bank BmpaBi BiAMOBUTH BiJi BUKOHAaHHS CBOiX OOOB’s3KiB 3a 3asBOIO, SKIIO II€¢ BHKIHUKAHO
HEMOXJIMBICTIO, 3 HE3aJICKHUX BiJ HHOTO NMPUYMHHM BHKOHATH BKa3iBku KirieHTta, BiacyTHicTIO Ha PaxyHky
Kiienra komriB, HemepepaxyBaHHsAM Kii€eHTOM y BU3HAU€HI CTPOKHM KOIITIB, HEOOXITHUX JJII BUKOHAHHS
nopydeHHs1, abo mopymieHHs: KinieHTOM yMOB, BUKJIaJICHUX HUM y 3asBi.

7.11. baHK KOHTPOJIO€ MIOBHOTY CIUIATH BCIX HEOOXITHUX IJIATEXKIB /10 IIILOBUX (HOH/IIB, B T. 4. 10 [IeHciitHOTO
dony, ski nependadeHi 3akoHoaaBcTBOM. CIulaTa 3a3HAYCHHX IUIATEXKIB 3/IHCHIOETHCS 32 PaXyHOK KOIITIB
Kuienra.

7.12.  KuieHT Hazae 3rojy Ha Te, 0 y BUIAJKy 0OMEXEHOI UM BiACYTHBOI npono3unii Ha MBPY Bamoru, mo
Kynyetbes KiieHTy, 3a paxyHOK MHoro KomrTiB Oyae mnpuadaHa iHIIA 1HO3€MHA BalioTa, IO HaAami
BUKOPHUCTOBYBAaTUMYThCS ISl KyHiBii moTpiOHMX KirieHTy iHO3eMHOI BaliOTH HAa MIDKHApPOAHHUX BAITIOTHUX
PHUHKAX.

7.13.  KuieHT Hagae 3roy Ha Te, IO Y BUIAIKy 0OMEKEHOTO Y BifcyTHROro nmonuty Ha MBPY Ha BamioTy,
o npoaaroThes Kiientom, 3a paxyHOK Horo komTiB Oyje KyIUIeHa iHIIAa iHO3€MHa BaJlI0Ta HAa MDXKHAPOIHHUX
BaJIIOTHUX PUHKAX, 3 MOAAJIBIINM IIPOJAKEM OCTaHHIX 3a HAI[lOHAJbHY BamoTy Ykpainu Ha MBPY.

7.14. Kuient 30008’ s13aHmii npuitHsaTH Bix baHky Bce BukoHaHe HUM 3a 3asBoro KiieHTa.

8. OBCJIYTOBYBAHHS KJIIEHTIB Y CUCTEMI JJUCTAHIIIHHOI'O OBCJIYTOBYBAHHSI
«BANK LVIV ONLINE»
8.1. bank namae Kimientam noctyn n0 CuctemMu AUCTaHIIMHOTO 00cmyroByBaHHs «IHTepHET-0aHKiHM» «Bank
Lviv Online» (mani — CJIO «Bank Lviv Online» abo Cuctema «IHTepHET-0aHKIHI») Ha IMiICTaBi BiJIOBIIHOT
3asBu Kuienra.

3asBa Kiienta npo HanmanHs Homy goctyny ao C/1O «Bank Lviv Online» Moxke OyTH yCHOIO 4H
MMCBbMOBOIO Ta TTOBUHHA MICTUTH HEOOX1/IHY Ta JOCTaTHIO 1H(OpMAaLlifo AJisl MOBHOI 11eHTUdiKalii/Bepudikarii
KiienTa BiANOBIAHO 10 BUMOT 3aKOHOAABCTBA YKpaiHU Ta JIOKAIbHUX HOPMATUBHUX aKTiB baHKy.

[TucemoBa 3asBa Kiienta mpo Hazmanus oMy noctyny ao CHO «Bank Lviv Online» noBunHa O0yTn
nianucana KiientoMm 1 Haxicnana ao banky nomroro abo mepenaHa ocoOMCTO 4YM yepe3 YHOBHOBAKEHY HUM
0co0y, TOBHOBaKEHHS sIKOT 0(hOpPMIIEHI BIJIMOBIIHO JI0 3aKOHOIaBCTBa. Taka 3asiBa KimieHTa Takoxk Moxke OyTH
Ha/licJaHa 3 BUKOPUCTAHHAM Mepeki [HTepHeT, 3aco0aMu eIeKTPOHHOTO 3B’ SI3KY.

VYcna 3aaBa Kiienra nmpo Haganss iomy noctymy 1o CJIO «Bank Lviv Online» moBuHHa OyTH BUKIaIeHA
3aco0amu Tese(OHHOTO 3B S3KY, LIUIAXOM 3/1HCHEHHS TeJIe(OHHOro JI3BiHKa 3 TeaedoHHoro Homepa KiiieHra,
noBigomieHoro banky KnienToM npu odopmiieHi HUM JTOTOBIpHUX BIJHOCHH 13 bankoM, Ha TenedoHHuit HoMep
Konrakr — nienTpy banky i BBaykaeTbcsl MOJJaHOO MicH 11 3amucy Ta peecTpallii ymoBHOBaXEHUM MpaIliBHUKOM
Konrtakt — nienTpy baHky 3a 10moMoror TexXHIYHUX mpuUCTpoiB. [Ipu 1ipoMy, He3alekHO BiJl GOpPMH TOJAHHS
3asBu Kiientom, baHk 3anumiae 3a coboro npaBo BiMOBUTH y HagaHHi gocTyny 10 CHO «Bank Lviv Online» y
BHIIAQJIKy HEJIOCTATHOCTI Ta/ab0 HEeA0CTOBIpHOCTI MoBigomiieHo1 Kitientom iH(popmartii, HeoOXi1HOT 17151 TOBHOT

Horo inenTudikanii/Bepudikanii, Ta/abo y BUMaaKy HasiBHOCTI y baHKy oOIpyHTOBaHOrO CyMHIBY IIOAO TOTO,
1110 TaKa 3asBa MoJaHa/BUKIIaAeHa AiicHo KiienToMm.

Kiient mae moxmuBicTh camocTiiiHO 3apeectpyBaTuch y C/1O «Bank Lviv Online» Ha odiuiiiHomy
BeOcaiiTi banky (cropinka joryBaHHs [HTepHeT-OaHKIHTY), BUKOHABIIM BC1 HEOOXIAHI KPOKHU JUIs peecTparii
HOBOTO KOpHCTyBaya. [IiATBEpIUKEHHSM peecTpallii € BBEACHHSM KOy IiITBEPIKCHHS, IO HAJCHIAETHCS
aBTOMAaTHYHO Ha MOO1UTEHUI TenedoH, 1110 OyB BKa3aHMii KiieHTOM y banky. Y Bunaaky camocTiitHOi peectpartii
Kimientom y CJIO «Bank Lviv Online» Ha odimiiiHoMy BeOcaiiTi baHKy, mogaHHs OKpeMoi 3asBH MPO HaJaHHS
JOCTYITy HE BUMAraeTbesl.

8.2.  O6cnyroyBanus Kiienra y CucreMi «IHTepHET-0aHKIHT» TONsSTAaE y HaJlaHHI baHKOM MUCTaHIIHHOTO
noctyny a0 Paxynkis Kiienra, mo Biakputi y banky, as 3aiiicHeHHsT HUM orepaiid 3a nuMu PaxyHnkamu Ta
MOJKJIMBICTIO CTBOPEHHs, NepecwiaHHs y baHk, g HacTynHoi OOpoOKM Ta BUKOHaHHS, EIeKTpoHHHX
JOKYMEHTIB, a TAaKOX JJIs1 OOMiHY 1HIIOO iH(OpMAIIi€0 Y BUIIIA/ €EKTPOHHUX MTOB1IOMIICHb.

8.3.  OpmnouacHo i3 yknaneHHsM JloroBopy Kmient HaGyBae npasa sukopuctanus CI1O «Bank Lviv Online»

BiAMmoBimIHO 10 ymoB JloroBopy, mmx IlpaBun Ta IHCTpyKIii KOPHUCTYBaHHS CHCTEMOIO JIMCTAHIIIIHOTO
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obcnyroByBanHs «lHTepHeT-Oankinry st ¢izuunux ocid 'y AT AKbBb «JIeBiB» (mam — IHCTpyKIIis
KOPHUCTYBaHHS).

8.4. Hananusa Kniienty aBropu3zariitnux matepiam s poootn B CIO «Bank Lviv Online» (maposb mis
MEPIIOTO BXOAY) 3AIHCHIOETHCS POTATOM OJTHOTO OTNEPAIIHOTO JHS BiJ JHS yKiIaaeHHs J[oroBOpy B OPSIKY,
BU3HaueHOMY IuMmu [IpaBunamu.

8.5. Ha Bkazanmii Knientom y 3asBi abo 3assi-JloroBip Homep moOineHoro tenedony Kiienra, bank
Hajcuiae [apons nis nepioro ngoctymy 10 CJIO «Bank Lviv Onliney, sikuit moBuHeH 0yTu 3MiHeHHH KitieHTOM
Ha [locTiiiHuit mapob, SKUK B MOAATIBIIOMY MOXKE 3MiHIOBaTUCH KIliEHTOM HEBU3HAYEHY KUIBKICTD pas3iB.

8.6.  bank namae Kmienty nocrymn g0 Cucremu «IHTepHET-0aHKIHT» BUKIIOYHO Y pa3i 3A1MCHEHHS YCITIIIHOI
Bepupikamii Kiienra, sika BBaXkaeThcsl Takolo y pasi BBeaeHHs Kiientom mpaBunbHux Jloriny Ta IlocriitHoro
[Taposto (a6o Ilaponro aJist mepuioro BXoy).

8.7.  Jlorin, [lapons Ta Kox ninteepmxenns Kiienta € ingopmariiero 3 ooMexxeHum goctynom. KimieHT He mae
npaBa nepenasatu Jlorin, [Tapons ta Koa migrBepkeHHs iHIIMM oco0aM Ta BUKOPUCTOBYBaTu Cuctemy ams
IHIKX IUTeH, HiXK 1e nependadeHo Jloropopom, mumu [IpaBunamu ta [HCTPYKITi€r0 KOPUCTYBaHHS.

8.8.  KuienT 3000B’s13aH1i1 MaTH HEOOX1/IHI TEXHIYHI Ta IporpamMHi 3acodu A kopekTtHoi pobotu CJ1O «Bank
Lviv Online», Ilepemik BUMOT 10 TEXHIYHOTO 3a0e3MEUeHHS MICTHUTHCS B I[HCTPYKIT KOPHCTYyBaHHS, IO
po3mimieHna Ha BeOcaiTi banky https://www.banklviv.ua Ta B npumimennsax banky B goctynnomy s Knienra
Micr.

8.9. bamk He Hece BIANOBINATBHICTH 3a BIACYTHICTH goctynmy a0 Cucremu «IHTepHeT-OaHKIHT» Ta /abo
HEKOpeKTHY poboTy Cucremu «IHTepHET-0aHKIHTY Y BUMIAJKy BUKOpUCTaHHS KitieHTOM 17151 3/11iiCHeHHS TaKOTo
JOCTYIy TEXHIYHHUX Ta MPOTPAMHUX 3ac001B, SKiI HE BiANOBIIat0Th BUMoraMm [IpaBui, abo BunHeHHs KitieHTOM
IHIUX i, 110 HE BiAMOBiMat0Th BUMoram [Ipasut.

8.10. KiieHT Mae mpaBo 3a BIAaCHUM Oa)KaHHAM THMYAcOBO 3a0JOKyBaTH JOCTYI J0 cHcTeMH «IHTepHeT-
OaHKIHT» Ta cKacyBaTH 1ie 61okyBaHHsl. [Ipu iboMy, 1aTa 3a 6;10KyBaHH/Po30I0KyBaHH 1ocTymy 10 Cuctemu
«IHTepHeT-0aHKIHMY crtauyeTbest KimieHToM y BianoBiHOCTI 10 unHHUX Tapudis baHky.

8.11. Biamosinuo no uux IIpaBun Kmient 3a nonomororo Cucremu «IHTepHET-0aHKIHT» MOXKe 3/iIICHIOBATH
HACTYIIHI ONeparii:

. OTpUMYBaTH 1HPOPMAIIIIO 110 BJACHUX paxXyHKax (IOTOYHI, BKJIa/IH1), 10 KpeIuTaxX, OTpUMaHuX B baHky;
. nepeKasy KolTiB Mixk paxyHkamu Kiienra B mexxax baHky;

. IepeKasy KOIITIB B HAI[IOHAJIbHIN BatOTI 3a Mex1 baHky;

. YKJIaJIeHHs JIOTOBOPIB OaHKIBCHKOI'O BKJIAJY, B MOPSAJKY BU3HAU€HOMY [HCTpyKIi€l0 KOpHCTyBaya Ta
umu [IpaBunamu;

. 3M11ACHEHHS OTeparliil KymiBIi-IpoJaxky 1H03eMHOI BaItOTH ((hopMyBaHHS 3asBOK, TOIIO);

. OTpUMYBaTH 1H(OpPMaIIiHI TOCITYTH;

. omepariii 3 BIIK;

. BIZIKPUTTS IOTOYHOTO PAXYHKY;

. orjlaTa KOMyHaJIbHMX Ta 1HIINX TJIATEXIB.

* 3IifiCHEHHS 3alUTy Ha OTPHUMAaHHS JOBIAKH B €JIEKTPOHHIM ¢opmi 3 HakiageHuMm KsaiidikoBaHum

€JIGKTPOHHUM I IMTUCOM 31 cTOpoHHU baHKky.

8.12. ®ynkuioHanbHl MOXIUBOCTI Cuctemu «IHTEpHET-0aHKIHI» MOXYTh OYTH 30UIbILIEHI/3MEHIICH], 1110
BioOpaxarTbes y [HeTpykuii mo BukopuctanHio Cuctemu «IHTepHET-0aHKIHT.

8.13. Kiient 3a nonomororo Cucremu «IHTEpHET-0aHKIHI» BIpPaBl PO3MOPSAIKATUCH KOLITAMHU Ha BIIACHUX
paxyHkax y banky, 1mo BiAKpuTi Ha MOMEHT HajaHHsa bankom poctyny 10 CucTeMH, a TaKOX JI0 PaxyHKIB, 110
OyayTh BimkpuTi y baHKy npotsrom cTpoky kopuctyBaHHs CrcteMoro «IHTepHeT-0aHKiHTY.

8.14. Omepauii, mo 3xificHioroTbest Kiientom y Cuctemi «IHTepHET-0aHKIHIT» O(QOPMIISIOTHCS Yy BUIVISAIL
BiAMOBiMHOI EJeKTpoHHOT MIaTiKHOT 1HCTPYKIii, miarBepkeHoi Komom miATBEpKEHHS NUIIXOM HOTO
BBEJICHHA y BKa3aHE MPOTPaMolo 1oJe, A MiATBepKEHHS 311HCHEHHS oneparii/aii.

8.15. EnexTpoHHa miaTiHA IHCTPYKISI MOXe OyTH CTBOPEHOIO, MEpeaHolo, 30epekeHo, 00pobIeHoo 1
NEPETBOPEHOIO y BizyanbHy (hopMy 3a iHiniaTiBoIO o1Hiel 13 Ctopin Jlorosopy.

8.16. EnexTpoHHa IUIaTiXXKHA IHCTPYKIIis, TPUUMAEThCST BaHKOM Ta BBAXKAETHCS CKIIAJICHOIO HAJICKHUM YHHOM
Ta MiAMMcano ocobructo KimieHTOM Ta MPUPIBHIOETHCS 10 MANepoOBOrO JOKYMEHTa 3 OCOOMCTHUM IIiIITHUCOM
KrienTa, 3a ymoBu ii migrBepmkeHHs KiieHTOM, HUISXOM BBEACHHs BiamoBigHoro Koy miaTBep I KeHHS,
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oTpuMaHoro BinoBiaHo a0 uux [Ipasui. Ilpu npomy, BBenenns Kinientom Kogy nmiaTBep/keHHS B €1EKTPOHHY
IUTATDKHY 1HCTPYKLIO, BBAXKAETHCS 3/IIHCHEHHSAM €JIEKTPOHHOTO MiIMUCY BiacHOpY4YHO KitieHToM.

8.17. Kon nmigTBepaKeHHS HE MOXKe OyTH BU3HAHWUW HEIIWCHUM 4Yepe3 MOoro eJIeKTpoHHY ¢opMy abo uepes Te,
o Takuii Ko He Mae craTycy eneKTpOHHOTO IU(GPOBOTO MiAMHKCY.

8.18. Bxknamgauii paxyHOK Moke OyTH BiakpuTuii bankom BxiamHuky Ha mijgcraBi cTBopeHoro BxiuagHukom
3acobamu CJIO «Bank Lviv Online» EnextponHoro noxymenty. bank BiakpuBae Bxnannuky Bxmamxuii
paxyHOK Ha CTPOK 1 Ha yMoBax, BuOpanux KiieHToM B npoiieci ctBopeHHs EnekTpoHHOro JoKyMeHTa 3aco0amu
CJ10 «Bank Lviv Onliney.

VY Bumanky po3mimieHHs Bkiany 3acodamu CI1O «Bank Lviv Online» ymMoBH po3MillleHHS BKJIaay, BU3HAYCHI
bankom B nux IlpaBunax Ta Tapudax banky, € npono3urniero ykinactu 3asBy-/{orosip Ha BiJKPHUTTS JETIO3UTY
(Homatok 1. mo mmx IIpaBun).

8.19. Vxmagenns (mianucanssa) 3asBu-LloroBip Ha BIAKPUTTS JACMO3UTY 3IIHCHIOETHCS baHKOM NUISIXOM
aKlLenTyBaHHs OHNalH-3asBKU Kiienta Ha BiakputTa Briany (menosuty) ta KiieHTom, HUIIXOM MpHETHAHHS
Knienra no nmx IlpaBun. 3amyuenns bankom Bknany, sikuit Bigkpuro KiieHTy Ha mifcTaBi OHJIaiH-3as1BKH,
MiATBEPIKY€EThCS 3asiBOI0-/[0roBip Ha BIIKPUTTS JAEMO3UTY, siKka (GOPMYyeTbCS Ta MOKe OyTH PO3JIpyKOBaHA
Knienrom B Cucremi «Iarepuer-6ankinry. Bnacnopyunuii mignuc Kimienta Ha po3npykoBaniii 3assi-ZloroBip Ha
BIIKpUTTS eno3uTy B Cuctemi «IHTepHeT-0aHKIHT» HE € 000B’I3KOBUM, OCKiJIbKU KiieHTOM OyB 3aCTOCOBaHMIA
EnexTpoHHMII mignuC mpu CTBOPEHHI OHJAH-3asBKM Ha BIOKpUTTS Bxiaay (menmo3uty). MOoxXIuBICTH
po3apykyBatu cpopmoBany 3asBy-Jlorosip Ha BigkpuTTs neno3uty Kimienrom B Cucremi «I[HTepHET-0aHKIHTY €
MiATBEPKEHHSIM HaJaHHAIM 3 00Ky banky Ta oTpumManHsaMm Kiientom BnacHoro npumipHuka 3asBu-/lorosip, 1o
7la€ 3MOTy BCTAaHOBUTH JIATy MOTO YKIIaJCHHS.

8.20. [IlinTBepmxkeHHsM 3aiiicHenns Kiientom Oyab-sKoi onepaiii y CuctemMi «lHTepHET-0aHKIHT» € BBEICHHS
uuM Jlorina, [Taponro 1t mepiroro Bxoay ta/ado IloctiiiHoro mapoito, Ta Komy miareepmkenns. [Ipu npomy,
3nilicHeHHs1 Oynb-sikoi omeparii y cuctemi «lHTepHeT-0aHKIHT» 13 BUKOpucTaHHAM Jlorina, [lapomro s
nepioro Bxoay ta/abo [lapomto Ta/abo Koy minrBepmxenHs, bank po3iiHioe Takoro, 1o 31aiicHeHa Kiienrom.
[Tpu ubomy, baHk He Hece BiMOBIAATBLHOCTI, SKIIO II€ HE BiAMOBIAa€ AIMCHOCTI. PU3HUK 1 BCIO BiAMOBIIaTbHICTD
3a HecaHKIlioHOBaHe BukopuctaHHs Jlorina, IlocriitHoro ITapomto, Ilapomo st mepmoro Bxomy ta Komay
HiATBEPKEHHS TpeTiMHu ocobamMu Hece BUKITIOYHO KitieHT. Byib-sika 6aHKiBChbKa onepaltisi, yKJIaJeHui 1orosip,
TOIIO HE MOXYTh OyTH BiJIMIHEH1, BU3HAHI HE MIWCHUMHM, BIJKIUKAHUMH TOIIO, SKIIO Taki OyJW 3A1MCHEHI 3
BUKOpUcTaHHAM Koay minTBep/KeHHs, OTpUMaHOro y BcraHoBleHOMY [loroBopom, [IpaBunamu, [HcTpyKii€to,
TIOPSITIKY.

8.21. Homep moGinbHOro tenedony Kiienra, mo BignoigHo a0 IlpaBui, BUKOPHUCTOBYBaTMMEThCS IS
HagaHHs Kiienty 3a nonomororo CMC-noBinomienss Koy niarBep/ukeHHsI, Moke OyTH 3MIHEHUI Ha M1CTaBl
3agBu Kiienra. [Ipuctpiif, Ha sKuil HaacKUIAOTBCA push-moBiTOMIIEHHS MOKe OyTH 3MIHEHUH KIIIEHTOM Ha
MOOUIBHOMY IIPUCTPOI y CBOEMY MPO(D1IIl IHTEPHET-OAHKIHTY.

8.22. VYci pu3uKHU NOB’s3aH1 13 BTPaTOI0, HE3aKOHHUM 3aBOJIOIHHIM, TEXHIYHUM NEepeXOIUIeHHIM iH(popmMarii
3 MOOLTRHOTO TesedoHy Ta/ado BiamoBigHOi SIM-kaptn Hece KimieHT.

8.23. BinnoBiganpHICTh 3a 30MTKH, 3aBJaHI HECAHKIIIOHOBAHMM a00 HEHAIEXHHM BUKOpUCTaHHSAM Jloriny,
[Taposro Ta Koxy miaTBepkeHHs MOKIIAIA€ThCs BUKTIOUHO Ha KimieHTa.

8.24. EnexTpoHHi JokyMeHTH, 10 copmoBani y CJ1O «Bank Lviv Online», npupiBHIOIOTbCS 10 JOKYMEHTIB
Ha TanepoBOMY HOCII 1 € MiJICTaBOIO JyIsl BUMHEHHS baHKOM BIAMOBITHUX [IH, B TIOPSAIKY, BUBHAYEHOMY ITUMH
[IpaBuiaMu a7st BIAMOBITHOTO BHy paxyHKiB/omepalliid, 32 YMOBH iX BiAMOBIIHOCTI YAHHOMY 3aKOHOIABCTBY
VYkpainu, uum IlpaBunam, Inctpykuii xopuctyBanHs Ta [loroBopy. [Ipu 1mpomy, €lEeKTpOHHI JOKYMEHTH,
oopmieHi 3 MOpPYIIEHHSM BHMOI HOPMAaTHBHO-TNIPAaBOBUX akTiB YkKpainu, nux IlpaBwi, IHcTpykmii
KOpPHUCTYBaHHs, a TAK0X BUMOT [[0oroBopy, HE IpUiIMarOThCsl baHKOM 10 BUKOHAHHS.

8.25. KuieHT 3000B’s13aHUil oOm1auyBaTH NOCIYTH 3 HaJlaHHs 1ocTyny 10 Cucremu «IHTepHET-0aHKIHT (SKIIO0
e nependaueHo Tapudammu), a Takok orladyBaTH OaHKIBCHbKI TOCIYTH, HajaHl 3a jgomomoror Cucremu
«IaTepuer-6ankinry», BinnoiaHo A0 Tapudis banky. Yknagenusm JloroBopy npo HagaHHs goctyiy 10 Cucremu
«IaTepHeT-6ankiHr) KiieHT ynoBHOBaXxkye Ta nopydvae banky, a bank 3000B’3y€eTbcsl 3/1IHCHIOBATH 1€OCTOBHIA
nepeKas rpolloBUX KOIITIB 3 Oyb-skoro paxyHky KimienTa, mo Bigkputuil y banky, mis omnaru nociyr banky
3a HagaHHs nocTymy 1o Cuctemu «IHTepHeT-0aHKIHT» Ta 3a 3aiiicHeHHs KimienToM 3a goromoroto 11iei Cucremu,
B MOPSAIKY, B po3Mipi Ta TepMiHu, Bu3HaueHi JloroBopoMm, Tapudamu, [Ipasunamu. Ilpu npomy, 3niiicHeHHS
Oynp-sxoi onepartii y Cucremi «IHTepHET-0aHKIHTY, a TAKOXK JOCTYI 10 miei CucTemH, 31HCHIOETCS 32 YMOBH

nocraTHocTi Ha Paxynkax KimieHTa KOIITIB [l CIIIaTH BiAMOBiTHOT KoMicii baHKy.
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8.26. bank Bmpasi 3a0nokyBaru goctyn Kmienra 1o CJJO «Bank Lviv Online» y Bunaakax, nependadeHux
JloroBopom, Ta y pa3i HacTaHHS Oy/b-SIKOi 3 HACTYITHUX YMOB:

- 3MiCHEHHS 3-X (TPhOX) MOCUIb HEBAAIMX cripo0 BBoy I1apoiro (B T. 4. [Taposro 1 epiioro BXoay);

- nopyuieHHs Kiientom abo crnpobu mopymieHHs yMOB Oe3meku noctyny g0 Cucremu «lHTepHET-
OaHKIHI»;

- necratu Kitientom 3a nociayru banky (komiciiiHOT BHHArOpOIH TOILO);

- Ha mijcTaBi 3asBu Kitienta nipo BiaMoBy Bix goctyny 10 CJ1O «Bank Lviv Online»

- 3akputTTs KilieHTOM yCiX TOTOYHUX/TIOTOYHUX 3 BUKOpucTaHHAM BIIK paxynkiB y banky;

- He 3aiiicHenHs Bxoay Kiientom B CJ1O «BankLviv Online» BpooBk 0CTaHHIX 6—TH MICSIIIB TIPS,
8.27. KuieHT 3000B’3y€ThCsS BIAIIKOJOBYBAaTH Yy HMOBHOMY 0OCs3i moHeceHi bankoM 30uTKH, sKi cTaim
HACJIIIKOM IIPOTUIIPABHUX Aii/0e3nisuibHOCTI KitienTa.

8.28. bank kouTponroe BukoHaHHs KiieaTom ymoB riux [Ipasun, [HeTpykiii kopuctyBanHs Ta Jlorosopy.

8.29. bank BmpaBi 3aiiicHioBaTH TUMYacoBy 3ynuHKy podotu CJIO «Bank Lviv Online» ans mpoBeneHHsS
npodiTakTHYHUX PpoOIT, MPU IILOMY TakKi Ail HE MOTPEOYIOTHh MOIMEPEIHBOTO IOBIIOMIICHHS/TIOIEPEIKECHHS
Kuienra.

8.30. 3roma KitienTa Ha mpoBeIeHHS IJIATIXKHOT OTepallii BBAXKAE€ThCS HaIaHOK baHKy B MOMEHT HaIXOKEHHS
iatikHoi iHcTpyKIii Kimienta no banky uepez C/1O «Bank Lviv Online».

8.4. Hamanua KiieHToM 3roau Ha A0cTyn 0 iHGOpMAaIii Ta iHIIIIOBAaHHS OMEpalii y MeXax BiJIKPHUTOTrO
OaHKIHTY.

8.4.1. Hanmanns KiieHTOM 3101 HA OCTYIT CTOPOHHIX HajaaBadiB miaThbxkHuX nocayr (HIIIT) mo BimoMocTeii 3
PaxyHkiB Ta/ab0 Ha 1HILIIOBaHHS IUIATDKHUX olepaliil 3aiicHIoeTbes y Cuctemi «lHTepHEeT-0aHKIHD HUIIXOM
aBropu3aiii B CucreMi «[HTepHET-0aHKIHT» Ta MiATBEPPKCHHS BiAMOBITHOTO BUAY 3TOIH.

8.4.2. V Cucremi «lurepner-0ankinr» KiienTy 3a0e3nedyeTbCsi MOMIIMBICTH MIATBEPIKEHHS Iepeaadl
iHpopmarnii moxo PaxynkiB, moctynHux Kmienty y Cucremi «IHTepHET-OaHKIHI», a TaKOX ITATBEPKCHHS
1HIL1IOBaHHS (PIHAHCOBUX Oomeparlii 13 TakumMu PaxyHkamu.

8.4.3. Kuient moxe Hamatu y Cuctemi «IHTepHET-0aHKIH 3roy Ha Taki Aii croporHix HITIT:

- oTpuMaHHs 1HpopMarlii npo cnucok Paxynkis Kiienra;

- OoTpUMaHHS 1HpOopMaIlii mpo 6armaHc KOHKPETHOro PaxyHKy;

- OTpUMaHHS BUIUCKU 3a PaxyHkoM (1HQopMarlis npo pyx KOIITIB 3a ocTaHH1 30 kajeHaapHux J1io);

- HIIIFOBAaHHS Pa30BOr0 IJIATEXKY Yy HAIlIOHAIBHIN BaJIIOTI Ta OTPUMAHHS CTaTyCy TaKOTO ILJIATeXY.

[Tpu nboMy, 3roj1a Ha TOCTYTI 10 PaxyHKY JJIsl HQJaHHS BiJOMOCTEH 3 paXyHKiB MOKE Ha/IaBaTUCS HAa CTPOK, SIKHH
He nepesuirye 180 kanennapuux aHiB. bankoMm He mpuiiMaeThcs 3rofga KimieHTa oo HagaHHS JIOCTYITY
croponHboMy HIIII 10 3akpuToro paxyHky.

8.4.4. TIlinrBepmkennsm sroau Kimienrom y Cuctemi «IaTepHeT-0aHKIHD € BBeAeHHS HUM Jlorina, [Tapoiro mis
nepioro Bxoay Ta/ado IloctiiiHoro naposto, Ta Kogy nmigrBepaKeHHs.

8.4.5. KimieHT Mae mpaBo BIAKIMKATH HalaHy 3roxy Oesnocepentbo y Cucremi «IHTepHET-OaHKIHIY HUIIXOM
3HSATTS BIAMNOBIIHUX MO3HAYOK (BIIMITOK) oo PaxyHkiB, Ha siki Oyja HajaHa 3rofa, Ta MIATBEpPKEHHS
BHeceHuX 3MiH. [Ticist otpumanns bankoM iHbopMaltii mpo BiAKIMKAHHS 310y baHK mpuIuHse HalaHHS JaHUX
a00 BUKOHAHHS ONeparliii 3a TaKO 3roJI010.

VY Bunaaky HeMoxJnBoCTI BUKoprcTanHs Kimientom Cucremu «IHTepHeT-6ankiHr, KilieHT BipaBi HaaTH 3roay
Ha JIOCTYII CTOPOHHIX HaAaBauiB miuaTikHux nocayr (HIIIT) no Bimomocreit 3 PaxyHkiB/ BIIKJIMKATH TaKy 3rojy
IUIIXOM HAJCHJIAHHS 3asBH B €NEKTPOHHIM (opmMi 3acobaMu eNeKTPOHHOI MOWITH 13 3aCTOCYBaHHSIM
KEIl/ynockoHaneHoro eneKTpOHHOTO MiJNUCY, 1HIIMX TUCTAHIIMHMX KaHaNIB 3B'SI3KYy B MeEKax TEXHIUHUX
MoxunBocTed baHky, sKi Jal0Th 3MOry 3AIHCHUTH HalexHy ineHTH(]ikamiro/Bepudikanito Kiienta, abo
nonanHs Knientom 3asBu B namneposiii popmi y BijaiieHHi banky.

9. OPEHJIA THIUBIAYAJBHOI'O CEU®A JIJISI 3BEPITAHHA IIIHHOCTEX
9.1. 3aranbpHi YMOBH Ta MOPSIIOK HAJAHHS B OPCHTY 1HIUBITyaIbHOTO ceiida.
9.1.1. InpuBinyansuuit Ceiid Hanmaerbcs KiieHTy B KOpuCTyBaHHS (OpeHIy) Ha IUIaTHIM OCHOBI, Ha
BH3HAYCHUN CTPOK, s 30epiranHs Kiientom IliHHOCTEH, sKi HE BWIIy4YeHI 3 IIUBUILHOTO OOOpPOTY Ta HE
obmexeHl B muBinbHOMY obopoti. Ilpu mpomy, bank He ckianmae ommcy LliHHOCTel Ta He mpuiimae iX Ha
30epiranHs 1 He Biamoimae 3a BmicT Celida. bank rapantye 3oBHimHIO muticHICTs Ceiidy Ta 3abe3neuye

3MIHCHEHHS 3aX0/IiB, CIPSIMOBAaHUX HA HEJOMYIIEHHS HECAHKIIOHOBAHOTO AOCTYITY A0 HBOTO TpeTixX ocib. bank
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HE Hece BIAMOBITAIBHOCTI 3a HECaHKIIOHOBaHMU nocTym 0 Ceidy TpeTix ocib, B TOMy 4YHCII, BHACIHIIOK
BUYMHEHHS HUMH BUHHUX, MPOTUIIPABHUX, KAPHUX [id, a TaKOX 3a TICYBaHHS/3HUIICHHs lL[iHHOCTEH, sike
BiIOyJIOCS BHACIZOK: XIMIUHOI peakilii 3a0opoHeHuX A0 30epiranns y Celidi pedoBUH, CTHXIMHHX SBHII,
MacOBHUX 3aBOPYIICHb, HEITPABOMIPHUX /il TPETiX 0Ci0, IHIINX MO/IH, Ki mepe0yBatoTh 103a KOHTpoJieM baHKy.
9.1.2. Hananus Ceiidpy B kopuctyBanHs (opeHnay) Kimenrty, skmii 3BepraeTbest 10 banky Brepie,
3IACHIOETBCS TICIs HOro iAeHTHdIKaIil B MOPAIKY Ta BiAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH, sKe
PETYJII0€ TUTaHHA 11eHTH(]iKalii KITi€EHTIB OaHKIB.

9.1.3. BankiBcbki mociayru 3 Hanmaus Koientam B kopuctyBanHs (openmy) Ceiidy 3miiicHIOETbCS Ha
IiJICTaB1, B MOPSKY Ta BiAMOBIIHO J0:
- nux IIpasui;

- 3asBu-JloroBopy npo HagaHHs B KopucTyBaHHs (opeHay) Celidy, ykmanenoro mixk bankom 1 Kitientom
B pamkax nux [Ipasun (Hagaini — J{orogip) (Jlomarok 3 mo nux IIpaBun);
- nitounx B banky tapuis;

- YUHHOI'O 3aKOHOJIaBCTBA Y KpaiHH.

9.1.4. VYxnanatoun 3asBy-/lorosip, Kimient Tum camum norojukyetbes 3 [IpaBunamu 1 tapudamu banky ta
npuiimMae Ha cebe mpaBa Ta OOOB’SI3KM, IO MependadeHi HUMU JokymeHTamu. lllnsxom yknanenHs 3asBu-
Horosopy, Kiient 1 bank npuiiMaiots Ha cebe Bci mpaBa Ta 000B’s13Ku, 00yMoBiieHi uumu [IpaBunamu, 3asBoro-
JoroBopowM, Tapudamu baHKy 1 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

9.1.5. Hoctyn no xopuctyBanHus Ceiiom HamaeTscss KiienTy/ynoBHoBaxeHiit ocobi Kiienra (Hamani mia
tepminoMm «KimieHT» posymierbest came KitieHT Ta/abo yrmoBHOBakeHa HHUM 0C00a, BUXOASUM 13 KOHTEKCTY Ta
3MICTOBOTO HaBaHTa)XCHHS MEBHOT HOPMHU/TIOJI0KEHHS/yMOBH, TOIIO) nuisxoM Buaadi Kiroua (iB), Ha miacTaBi
ykiajaeHoi 3assu-JloroBopy, Ha BusHaueHuit JloroBopom CTpok, micis omiati KilieHTOM TOCTyT 3 HaJaHHS B
kopuctyBanHs (operay) Ceiidy Ta oraru 3actaBHoOi 1uiatu 3a Kitou (i) 3rizHo tapudis banky. [lpu upomy,
Ticis 3aKiHYeHHS cTpoKy il JloroBopy 1 noBepHeHHs KiieHToM Beix oTpuManux KirodiB, Taka 3acTaBHa IjiaTa
3a Kitou (i) moBepraerbes Kiienty. ¥V pasi Brpatu/monomku Kirowa (iB) cymMa BHECEHHX BCIX 3aCTaBHHMX
Baptocteit KimrouiB KitieHTy He moBepTaeThCs.

9.1.6. Hoctyn o kopuctyBanHs Celipom Hanaetbesa Kimienty y bankiBebkuit 1eHb npotsirom OnepaniifHoro
qacy.

9.1.7. Krnienty Bumaethcs oqun Kitou Ta, B OKpeMUX BUMAIKaX, oauH ayOmikat Kiroua He3anexHO Bij
KUTBKOCTI yIIOBHOBaXkeHUX oci0 KiieHTa.

9.1.8. Jns kopucryBanHsi Ceiidpom KiieHT nmoBuHeH matu npu cobi Kitou Ta JOKyMEHT, 110 MOCBIAYY€

ocoOy. IIpu mpomy, Akmo ynoBHoBaxkeHa ocobOa Kiienrta 3Bepraerhcsi B bank mono xopuctyBanHsa Ceiipom
BIIEpIlIe, TaKa 0co0a MOBUHHA MPEICTaBUTH BIJNOBI1IaJIbHOMY IPalliBHUKY baHKy JOKyMEHTH, HEOOX1aH1 A ii
imeHTudikamii (IOKyMEHT, 10 MOCBiIYy€e 0cO0y, JOKYMEHT, IO MiATBEP/KY€ MPUCBOEHHS PEECTPALIHOTO
HOMepa OOIIKOBOi KapTKM IUIAaTHHKA IMOJATKIB, OpHIiHA1 1 KOIMIIO JOKYMEHTa, IO MiJTBEpIXKYy€e ii
ITOBHOBAKCHHS ).

9.1.9. besnocepenne kopuctyBanus CeiihoM 3MIHCHIOETCS MicIs npe’ siBjeHHsT KilieHToM JoKyMeHTa, 1110
nocsiguye iforo ocody, ta Kiroua. besnocepenne kopucrysanns Celiom BiOyBaeThes micns Buaadi Kimienty
OJIHOPa30BO1 TUIOMOU 3 YHIKQJIBHIM HOMepoM iis iomMOyBanus Celida (Hagami — [Tmomba).

9.1.10. 'V pa3i mponoBxkeHHs1 cTpOKy kopuctyBaHHs (openau) Ceiibom abo 3aminu Ceiida 3 iHIIIaTHBU
KnienTa, onnata 3acraBHoi BapTocTi Kittoua koperyeTbcest 3riiHO akTyanbHUX TapudiB banky, nuisxom gorsaTtu
KiieHToM pi3HHMIII MIX aKTyalbHOIO 3aCTaBHOIO BapTicTio Kitoua (iB) Ta momepeIHbO HUM CIUIaY€HOIO (TIpU
301bIIeH] 3acTaBHOi BapTtocTi Kiroua (iB)) abo nuisixoMm moBepHeHHs KilieHTy pi3HHII MK IONEPEIHbO
CIJTAYE€HOI0 HUM 3acTaBHOIO BapTicTio Kittoya (iB) Ta akTyasibHOMO (TP 3MEHIIEHH] 3acTaBHOi BapTocTi Kimroua
(i8).

9.1.11.  KuieHT Hece 0COOUCTY BIAMOBINATBHICT 3a 30epekeHHs BUAaHOTo Homy Kitroua (iB).

9.1.12.  TIlicns 3akinueHHsa cTpoky openmu Ceripa abo BimmoBu Bin kopuctyBanHs CelipoM ITOCTPOKOBO,
Knient noBunen 3BinpHUTH Celid Ta moBepHyTH banky Bci otpumani Kimtoui. Kiroui npuiimaerscs Big Kiienra
TICIIS OTJISATY/TIEPEBIPKU YIOBHOBAKEHUM TpariBHUKOM banky y npucyTtHocTti KiienTa 3BinbHeHoro Ceiida.
9.1.13. 'V Bunanky BTparu/monomku Kioua (iB) KirieHT mOBHHEH HEraifHO CMIOBICTUTH TIPO 1€ baHk, muisxom
3BepHEeHHs 10 banky y ¢gopMmi Ta B MOpsIKYy, BU3HAUCHUMH YHMHHUM 3aKOHOJABCTBOM 1 SIKI JAIOTh 3MOTY
3MIACHUTH HalexHy ineHTu(ikanio/Bepudikamito Kiienta. 3a Takux o6OcraBuH, KiieHT mnoBHHEH Yy

HaWKOpOTIINK, y3rojpkeHnit 3 bankom cTpok, 3’sButhch y bank s 3ButbHeHHs1 Ceiida Ta BperyatoBaHHS
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npaBoBigHocuH CTOpiH moAo nojaidsioi openau Ceitda. Y npomy Bunaaxy, goctyn no Ceida 3MiiCHIOEThCS
3a JIOMIOMOroO0 AyOJikaTa Kioda, sKuil 30epiraeTscsi B banky i sikuii moBepraerbes Kiientom banky micis
3BitbHeHHs Ceiida. Ilpm Oaxanni Kiienta 3nilicHroBatH mopanbiie KopuctyBaHHs CeiidoMm Ha ymoBax
JHloroBopy, iiomy, iHmmii Ceii) 3 aHATOTiYHUMHU 10 MOMEPETHHOIO TEXHIYHUMH Napamerpamiu. llpu mpomy,
JOCTYII 10 KOPUCTYBaHHS TAKMM HOBOBH3HaueHNM Ceiiom HagaeThest KitieHTy Ha miicTaBi BHECEHHX 10 3asiBU-
JloroBopy BinmoBimHUX 3MiH 1 micns omatu Kiientom 3actaBHOi Baptocti Kiowa 3rigHo TapudiB banky,
nusixoM Bugadi Kimoua o Ceiida. He 6axanns Kiienrta 3nilicHroBaTr moaainbiine kopuctyBanHs Ceridom, 3a
TaKuX 0OCTaBUH, BBAKAETHCS BUPa3oM iHimiaTuBu KitieHTa 110,10 TOCTPOKOBOTO MpUIiMHEHHs 1ii JloroBopy, sika
peani3yeThes BIIMOBIIHO 10 yMOB JloroBopy.

9.1.14. 3a ymoBwu HasiBHOCTI y banky BimpHOro Celicha Ta Gaxxanns Kiienra, Kiient Moxxe mogaru banky
3asBy mpo 3aminy Ceiida. YV pasi 6axxanns Kiienta orpumarn B kopuctyBaHHs (opeHay) Ceiid) Oiabimoro
po3Mipy/um mpoaoBxkeHHs cTpoky openau Cefida, BapTicTh Takux baHKIBCHKUX TOCTYT oruiaayeThest KimieHTom
y BianoBigHocTi 3 Tapudamu banky.

9.1.15. 'V Bumnazaky, oOymoBieHoMy y 1. 9.1.14., y pasi BigcytHocTi y banky BinbHOro Ceiida, HanaHHS
BaHKiBCBKOI MOCITYTH JOCTPOKOBO MPUMHHAETHCS 0e3 opopmienns CTopoHamu 3asiBU PO BiAMOBY BiJl HAJaHHS
bankiBcbkoi nocnyru. CrmaueHa Kiientom BapricTe bankiBebkoi mociayru 3a openny Ceiidpa bankom He
IIOBEPTAETHCSL.

9.1.16.  Hoctyn no Cxoumia CeiidiB 3ailicHroeTscsi KilieHTOM B IPUCYTHOCTI YIIOBHOBAXEHOTO MpPAIliBHUKA
banky. [lopsia 3 uuM, ynoBHOBaskeHU# MpaliBHUK baHky He € 6e3rmocepeIHbO MPUCYTHIM MPH BKJIAIaHH1 Ta/abo
BuirydeHHi LliHHocTel, a 3HaxomuThes B npuMinieHHi Cxosuma CeidiB, B Mexkax BUAUMOCTI CUCTEMH BiZIeO
koHTpomto. [nst pobotu 3 LlinHocTsamu KiieHty HanmaeThcs okpema KiMHarta (kabina) abo CTin, BigaieHU
IITOpPaMH, 0 3a0e3MeYyr0Th KOH(DIIeHIIHHICTE oneparrii 3 LliHHOCTAMY.

ITpu npoMy, MakcumanbHUi yac nepedyBanHs Kiienta B npumimieHHi CxoBulla, B SIKOMY pO3TalllOBaHUI
Celi¢, ssxkum kopuctyetbesi KiieHT, He Moke mepeBullyBaTd 15 (I STHAaAUATH) XBWJIMH MPOTSITOM OJIHOTO
BiJIBITyBaHHSI.

9.1.17. Crpox xopuctyBanHsi Celiom (openma Ceiidy) 3aBepuIyeThCS AATOK 3a3HAUEHOI y 3asBi —

Horosopi.

Crpox kopuctyBanHs Celipom Moxe OyTH TPOAOBKEHO 32 B3a€EMHOIO 3101010 CTOpiH:

- Y BUNAJKY, KO 3asBoio-/loroBopoM He mependaveHo nposionrariii aii JloroBopy, openny Ceiida Moxe
OyTHu TIPOJIOBKEHO Ha MiAcTaBi BiAMOBIAHOT 3asBU KiieHTa, mogaHoi He mi3HiIIe HiX 32 5 (I’ SITh) KaJleHJapHUX
poOounXx JHIB 10 3aKIHUEHHS CTPOKY KopucTyBaHHs Celiom. Y TakoMy BUIIA/IKy CTPOK KOPUCTYBAaHHSA (OpEeH1a)
CeilidboM MpOJOBKYEThCS HUIIXOM OGOPMIIEHHS YKJIaaeHHs HoBoi 3asBu-lloroBopy y ¢opmi IiTicHOTO
JOKyMeHTa ab0 y MpOCTiii MUCbMOBIHM GopMi (IUIIXOM OOMIHY JIUCTAMH), Ta 3a YMOBH 3iilicHeHHs KiieHToM
OIJIaTH MOCIYT 3 HaJlaHHs B KopucTyBaHHs (opeHay) Ceiida 3rigno aitounx Tapudis baunky. [Ipu npomy, HOBa
3asBa — JloroBip (domarkosuii Jlorosip) moxe 6yt odopmieHa y mamneposiii abo y enekTpoHHii ¢opmi Ta
CropoHn MOXyTb OOMiHATHCA 1 TNPUMIPHUKAMHM HUIIXOM BHUKOPUCTaHHA JAUCTAaHLUIHHUX CHCTEM
oOcCiTyroByBaHHs, 3aco0iB eJleKTpoHHOI momTu 13 3actocyBaHHsAM KEII/ynockoHaneHoro enekTpoHHOro
MiNUCY, 1HIIMX JUCTAHIIMHUAX KaHATIB 3B'SI3KYy B MEXaX TEXHIYHUX MOXIHUBOCTEH baHKy, $Ki JalOTh 3MOTY
3MIMCHUTH HAJISXKHY 1aeHTHiKarito/Bepudikamito Kiienra.

- ak1o 3asBoro-JloroBopom nepeadadeno nposonraunito 1ii Jloroopy, operna Ceiida npogoBKYy€eThCs, SAKIIO
xojHa 13 CTopiH, He Mi3HIIIe HiX 3a 5 (11’ ATh) poO0OYMX JHIB JI0 3aKIHYEHHS CTpOKYy KopucTyBaHHs Celidom, He
3asBUIa Npo Hamip npunuHeHHs nii JloroBopy Ta moBepHeHHs Ceildy. Y Takomy BUMNaIKy, TepMiH/mara
npunuHeHHd 1ii JloroBopy Ta noBepHeHHs Ceildy mopa3y NpoaoBKYy€eTbCs Ha HACTYIHUN MEpioj] aHAOTTYHUM
TOMY, Ha AKHH ykianascs Jlorosip, Ha ymoBax 1y nopsaaky 3rigHo [Ipasun i Tapudis banky, nirounx ctaHoM Ha
naTy Takoro mponoBxkeHHs opeHau Celida. 3aznaueHa mpostonraiiis J[oroBopy 3acTOCOBYETHCS, 32 YMOBH
OJTHOYACHOT'O BUKOHAHHS HACTYITHUX YMOB:

- bank He npunuHKB HagaHHs ocayT o opeHi Ceildis;

- )xozHa 13 CTOpiH, 10 BIANOBIAHOT JaT MpUNMHEHH Aii JloroBopy, He 3asBUIIa PO CBil HaMip IPUITUHEHHS 111
JloroBopy Ta noBepuenHs Cetida;

- BapTiCTh MOCIYT 3 HaJaHHS B KopucTyBaHHA (opeHny) Ceiida Ha HacTynmHUH mepiof orutadeHo abo KiieHT
YIIOBHOBAXXUB 1 TOpYyYHB baHKy yTprMyBaTH 13 KOIITIB, 5IKi 00JIIKOBYBaTUMYThCS Ha HOTO IOTOYHOMY PaxyHKY,
BiIKpuTOMY B baHky, HanexHi 10 criiatu banky cymu 1uatexis, 4ac OIjIaTH SKUX HACTaB, 1 HA IbOMY PaXyHKY

JOCTaTHBO KOIITIB IJid yTpUMaHHA banxoMm HamexXHHX ﬁOMy J0 CIIIIaTH IUIATEXKIB 3a MMOCJIYTH IO HaJJaHHIO B
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openny Cetidy, B po3mipi Ta 3rigHo Tapudis banky.

9.1.18. 'V pasi BigmoBu Kitienra Bin openau Ceiida 10 crumBy cTpoky Bu3HaueHoro JloroBopom, Kiient
3BepTaeThes 10 banky y ¢gopmi Ta B MOpsAIKy, BU3HAUEHUMH YHHHUM 3aKOHOJABCTBOM, 1, SIKI JAlOTh 3MOTY
3MIHCHUTHU HaNeXHY ineHTudikamiro/Bepudikamito Kimienra. ¥ takoMmy Bumanaky, cruradeHa KitieHToMm BapTicTh
nociyr 3a opeHny Cetipa bankoM He moBepTaeThHCs.

9.1.19. 'V pasi3aBaanns baHky mkoau, 3amodisiHOl, 30KpeMa, ajie He BUKIIFOUHO, BIACTHBOCTAMHU L{iHHOCTEI,
ki 3HaxommHuch y Ceiidi, KimienT moBuHeH BiamkoayBaTH baHky Taky KOy y TOBHOMY 00CS31.

9.1.20. [Ticns cnmuBy 30 (TpUALATH) ASHHOTO TEPMIHY 3 THS 3aKiHUEHHS CTPOKY KopuctyBaHHS Celihom
BiAMOBinaNbHICTh banky 3a HemoTopkaHicTh Celiy MPUITUHSAETHCS.

9.1.21. 'V Bumanky kopucryBanHs Ceiidom monan BuzHadeHuii JloroBopom crpok KimieHT 31iiicHIOE oruiaty
3a TaKe KOPUCTYBAaHHS 3TiAHO akTyalbHuX Tapudis baHnky, BUX0as4u 13 KIJIbKOCTI JHIB KopucTyBaHHsa Celidhom
MOHAJT BCTAHOBIIEHUH CTPOK 1 BapTOCTi KopucTyBanHs CeiioM 3a 0JIMH JE€HB, PO3PAXOBAHOI 13 ACHHOI IIATH
nepiogom Bu3HaueHUM B Tapudax OaHky.

9.2. [Tepemik pe4oBUH, MaTepiaiiB, MPEAMETIB, sIKi 3a00poHEHO 30epiraTH B cerdi:

9.2.1. 30pos, boempunacu 10 Hel, BUOYXOBI peUOBHHH, OyIb-SIKE MATHBO, a TAKOXK CIEIlaIbHI MaTepialy i
creriagbHe 00J1aTHAHHS TSI IX BUPOOHUIITBA.

9.2.2. boiioBi, 0Tpy¥iHi pe4OBUHH.

9.2.3. VYpaH, iHIII pagioaKTUBHI PEYOBUHU Ta BUPOOH 13 HUX.

9.2.4. PenTreniBchbke yCTaTKyBaHHS, MpHIAAM # YCTaTKyBaHHS 3 BHKOPUCTAHHSIM PaTiOaKTUBHUX,
OIPOMIHIOIOYHX PEYOBUH Ta 130TOMIB.

9.2.5. ExcriepuMmeHTanbHi 3pa3ku  HayKOBO-IOCHITHUX POOIT, a TakoX (yHIaMEHTaIbHI MOIIYKOBI
TOCIIJKEHHS 1151 CTBOPEHHS 030pO€Hb 1 BIIICBKOBOT TEXHIKH.

9.2.6. OTpyTH 1 HAPKOTHYHI PEYOBUHH.

9.2.7. CrnupT eTHJIOBUI 1 1HIII JIETKO3aMMUCTI P1AMHH.

9.2.8. Binxoan BUOYXOBHX pEUOBHH.

9.2.9. [TponykTH XxapuyBaHHs, MaTepiaau Ta PEUOBUHHU, K1 IIBHUJIKO IICYIOThCS;

9.2.10.  InHmi pe4oBHHH, K1 3aTHI CIPUYMHUTHU WIKIUIMBUI BIUIMB HAa OPraHi3M JIOJAWHU Ta HAaBKOJIMILIHE
CepeIoBUIIIE.

9.3. IIpaBa, 000B’s3KH Ta BIAMOBITAIBHICTh CTOPIH

9.3.1. KiieHT Mae mmpaBo:

9.3.1.1. Kopucrysatucs Ceiidom B mopsAIKy Ta BiAoBiAHO A0 yMOB JloroBopy, nux Ilpasun, tapudis banky,

YUHHOTI'O 3aKOHOJIaBCTBA Y KpaiHU.

9.3.1.2. Tlicnsa yxknanenus JloroBopy Ta otpumanHs Kiroda, criiibHO 3 BiJIMIOBIJAIFHUM MpalliBHUKOM baHky

3IHCHUTH MepeBipKy crpaBHOCTI 3amka Ceiida.

9.3.1.3.  IIpoaoB>uTH CTpoK KopuctyBaHHs (openaun) Celidom, B OpAIKY Ta BIANOBIIHO A0 yMOB Jlorosopy.

9.3.1.4. 3nuiiicHioBatu po3MmimeHHs abo BuimydeHHs Llinnocreit i3 Ceiida camocTiitHo, y micui it poboTH 3

inHoCTSIMH, 63 6e3nmocepeIHbOT MPUCYTHOCTI YITOBHOBa)KEHOTO MpaliBHUKa baHky.

9.3.1.5. TlonaBatru a0 banky 3asBM, JUCTH, 3TOJH, IOTOJDKEHHS, CKapIH, 3allepeueHHs], BUMHIATU IOPUIUYHO

3HaYuMI1 [ii, TOL[O, IIJISXOM BHKOPHUCTAaHHS NUCTAHIIMHUX CHCTEM OOCIyroByBaHHS, 3acO0IB €JIEKTPOHHOI

nomTH 13 3actocyBaHHsIM KEII/ynockoHaleHOro eleKTpOHHOro MHiAnucy, Teae@oHHOro 3B'a3Ky, KonTakT-

LEHTPY, IHIINX AUCTAHIIHHUX KaHaTIB 3B'A3KYy B MEXaxX TEXHIYHUX MOXKIIMBOCTEH OaHKy, y GopMi Ta B OPSAIKY,

BHU3HAYEHUMHU YMHHHUM 3aKOHOJABCTBOM 1 SIKi JJAIOTh 3MOTY 3/1HCHUTH HaJeXHY 1IeHTH(DIKali0/BeprdiKaliito

Kiienra.

9.3.2. KiieHT 3000B’13y€ThCS:

9.3.2.1.  Jorpumysatuck Bumor I[Ipasun i [[oroBopy, HeCTH BiANOBIJAIBHICTE 32 CXOPOHHICTH Kittoua.

9.3.2.2.  He nepenaBaru cropoHHiM ocobam Kittou, kpiM yNOBHOBa)K€HHUX 0Ci0, Ta HE BUTOTOBIISATH 1yOmiKaTu

Kimroya.

9.3.2.3. 'V pasi Brparu Kitoua, 3 MeToro cxoponHocti Bmicty Ceiida, HeraitHo iHpopmyBaTtu bank mpo taky

MOJIi10, IIJIIXOM HaJaHHs BiIMOBIIHOI THCHhMOBOI 3a5BH.

9.3.2.4. KowmmeHcyBartu 3anonisiHy banky mkomy.

9.3.2.5. Tlo3akiH4eHHi CTPOKY opeHau 3BLIbHUTH Ceiid, 3matu Kimrod ymoBHOBakKeHOMY TIpalliBHUKY baHKy.

9.3.2.6. He BuxopucroByBaru Celi(h 111 30epeskeHHsI IPEAMETIB, 1110 3a00pOHEH] 1711 30epiraHHs.

9.3.2.7. OmmauyBatu TOCIyTH 3 HajaHHS B KopucTyBaHHs (opeHnay) Ceiidy Ta 3actaBHy miatu 3a Kirod,
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3rimHo TapudiB banky BiamoBigHo 10 1ux [Ipasmwi. Omnara 3a kopuctyBaHHs (opeHay) CeridoM 3miiCHIOEThCS
aBAaHCOM 3a BeCh MepioJ], 00yMoBieHHi [loroBopoM.

9.3.2.8. CnnaTtuTu 3acTaBHY IUIaTy 3a Kitod Bijx Celidy, B TOMY YHCII 32 KIIFOY-TyOJTiKaT, SKUHA BUTAETHCS TIPH
BTpari kiroua Big Celdy.

9.3.2.9. Ilpwm Brpari kmoua (katouiB) Big Celia, bank He moBeprae Haitmauy 3acTaBHy Ij1aTy BapTOCTI KiIr0o4a
Ta 3aCTaBHY IUIaTy BapTOCTi Kimoya-ayomikara. [Ipu upomy, KiieHT 30008 s13anmii BiqmkoxyBati banky Butpatu
OB’ s13aHi 13 3aMiHOIO 3aMKa B PO3Mipi JBOX 3aCTaBHUX OILJIAT BAPTOCTI KJIFOYA.

9.3.2.10. Ilicns 3aBepuieHHs TepMiHy KopuctyBanHs CeiidoM, 3MiHM yMOB 200 pO3ipBaHHS/TIPUNUHEHHS i1
JloroBopy, a TakoX B 1HIIMX HEOOX1THUX BUNaAKaxX, Kili€eHT MOBUHEH MPOTATOM I1’ATH JIHIB, 3 JHS OTPUMAaHHS
BiJIIIOBITHOTO MOBiToMIIeHHs baHKy, mpulyTu 10 banky 11 BperyitoBaHHS BCiX MUTaHb, OB’ I3aHUX 3 OPEHIOI0
Ceiidy. Y BUManKy HasBHOCTI 00’€KTUBHUX OOCTaBHH, sIKi MEpPEIIKOKaloTh NnpuOyTTIo Kimienta mo banky,
KiieHT moBUHEH y TakHii )ke TEPMiH CKOHTAaKTyBaTH 3 BaHKOM HUIIXOM BHKOPHCTAHHS JUCTAHIIMHUX CUCTEM
oOcityroByBaHHs, 3aco0iB enekTpoHHOI momTu i3 3actocyBaHHsAIM KEII/ynockoHaneHOro eaeKTpoOHHOTO

nianucy, TeneoHHoro 3B'a3Ky, KOHTaKT-IeHTpy, IHIINX TUCTAHIIIMHUX KaHaTiB 3B'SI3KYy B MeKax TEXHIYHUX
MOKJIMBOCTEN baHKy, sIKi Jaf0Th 3MOTY 3IHCHUTH HaJISKHY ineHTH(DiKamio/Bepudikarito Kimienra.
9.3.3. bank 3000B’s3aHui:
9.3.3.1. Ha miacrasi ykiagesoro JloroBopy, 1OKyMEHTIB, MIATBEP/PKYIOUNX cruiaty KilieHToM opeHHOT miatu
3a BeCh CTPOK OpPEHJHM Ta cIuiaTy 3actaBHOI Baprocti Kirtoua, Hamatu Kiienty noctryn no Ceiida ta Kimrou Ha
CTPOK OPEH/IH.
9.3.3.2. 3abesneuntn Knienty MoxmuBicTs po3minienHs Linnocreit B Celidi y koH(piAeHIIHIA 00CTaHOBIII.
9.3.3.3. 3ab6esneuntu Kiienty noctyn go Ceiida y BinnosignocTi 3 [IpaBunamu.
9.3.3.4. 3a0e3neuynTH HAAIiiHYy OXOpPOHY NpUMINICHHS ycTaHOBHM banky, CxoBumia mius CelidiB, a Takox
6e3nexy KuiienTa mij yac ioro nepedyBanHs B ycTaHoBi banky Ta y Cxosuiui Cefidis.
9.3.3.5. Ilicna 3akiHueHHs cTpoky openau Celida ta npu nosepHeHH1 Kiientom Kiroua, npu BincyTHOCTI
HEBUKOHaHUX (iHaHCOBMX 3000B’s13aHb KitienTta nepen bankoM, nosepHyTH KiieHTy cymy 3acTaBHOi BapTOCTI
Kiroya.
9.3.3.6. Ilosinmomusatu Kiienrta npo 3mMiHy pexuMy poOoTH 0aHKY, 1€MO3UTHOIO CXOBHILA, peopraHizallio abo
JikBiganiro banky msixom po3MilieHHs iHpopMallii Ha 30BHIIIHBOMY CaiiTi GaHKYy.
9.3.3.7. lopa3y npu Hananni Knienty noctyny ao Celidy, mepeBipsTd pazoM 3 HUM HUTICHICTH [L1oMOu Ta
BuaBatu HOBY [1nomMOy, 1t ortomOyBanHs Celida.
9.3.4. bank mae mpago:
9.3.4.1. Bumararu BukoHanHs Kiienrom ymoB Jlorosopy ta nux Ipasui.
9.3.4.2. HaOyBatu npaBa BiacHocTi Ha L{iHHOCTI sik npaBoHacTynHUK KiieHnTta y Bunaaky, sikmo Kiient abo
fioro CriajikoeMellb He 3asBISIOTH Mo cBoi npasa Ha L{inHocTi, o 30epiranuck B Ceildi, uepes 3 (Tpu) poku 3
MOMEHTY 3aKiHUEHHS CTPOKY KopucTyBaHHs Ceilom.
9.3.43. Skuo npotsirom 30-TH KaJeHJapHUX JTHIB MiCIs 3aBEpLICHHs CTPOKY KopucTyBaHHs Ceiipom Kiient
He MPOJIOBXKUB CTPOoK KopucTyBaHHs CelioM, He moBepHyB banky kitoui Big Celidy, He OTUIaTUB KOPUCTYBAHHS
Ceiidom moHan BcTaHOBIIEHUH cTpok, bank Bopasi poskputu Ceild, a L{iHHOCTI, SKi B HbOMY 3HAXOIATHCS
nepenatd B cxosuile banky. Ilpo Hamip BumHMTH 3a3HaveHi Aii bank mosinomuse Kiienta nucbMoBo 10
3aIlJIaHOBaHO1 JaT po3KputTTsa. Bumyueni LliHHOCTI 30epiratoTbest B cxoBuIli banky / BiIiIeHHS IPOTSIroM 3
(TppOX) POKIB, SIKIIO 1HIIE HE Meper10aueHO 3aKOHOAABCTBOM YKpaiHU, 3 MOMEHTY 3J[IHCHEHHS MPUMYCOBOTO
po3kputTs Ceiidy, a Mo 3aBepIiIeHHIO IbOro TepMiHy, baHK BIpaBi po3nopsypkaTucs BUiIyueHUM MaifHoM Ha
BJIACHUH PO3CY/L.
9.3.4.4. 3niiicautu npumycoBe BigkpurTs Ceiida, nepemanoro B KopucTyBaHHS (opeHny) Kuienty, 3a
HacTaHHS 00CTaBWH, ependadeHux numu [IpaBmnamu Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
9.3.4.5. TIlpumycoBe Biakputtsa Ceiida 3AIICHIOETHCS KOMICI€I0 Y CKIIaAl YITOBHOBRKEHUX/YIIOBHOBAXKEHOT
oci6/ocoou banky Ta 3amikaBiaeHuX/3amikaBiaeHol oci6/ocobum (Hamami — Kowicig), mo odopMIsSeTbCs
BIJITIOBITHMM aKTOM; aKTOM BHSIBIICHHSI CIIaIKOBOT'O MaifHa; MPOTOKOJIOM O0IIyKY; onucoM LIiHHOCTEH, ki Oym
BWJIYYCHI HAa BUKOHAHHS YXBAJIHM CIIIUOTO CYIJi, CyIy; Yd IHIIUM (PIKCYIOUUM JOKYMEHTOM, 3aJIEKHO BiJ
00CTaBHH, SIKi CTaJH MiACTAaBOIO I MPUMYCOBOTO BiTkpHuTTs Ceiida.
[Tpu npumycoBomy BiakputTi Cetiha, 32 B3a€MHOIO 3r0J/I0I0, MOKE BUKOPHCTOBYBATHCH (POTO, Bifeo (ikcaris
TaKOT'O BiIKPUTTH.
9.3.4.6. Ilpumycose BinkputTs Ceiia 3MIICHIOETHCS, 32 HASBHOCTI HACTYITHUX ITiJICTAB:
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- 3a 3asBor0 Kiienra y pasi Brpatu Kimiowa. ¥V Ttakomy Bumanky Kowiciero odopmiseTscst akT
npumMycoBoro Bigkpurts Ceiida;

- HacTaHHS 00CTaBHH HENEepeOOPHOI CHIIM Ta IHIIMX MOJiH, sIKi mepe0yBaoTh 1mo3a KOHTpojeM baHky,
MIPU HASIBHOCTI peajibHOI MOKJIMBOCTI NopATYHKY L{iHHOCTel. ¥V Takomy Bumnanky Komiciero, a 3a BiICyTHOCTI
MOJJIMBOCTI TOBIOMJICHHA 1 3aimydeHHs KiieHTa, KOMICi€l0 y CKJIaJai yHOBHOBaXkeHuUX oci0 banky,
odopmsIeTbCs akT IpuMycoBoro BiakputTs Ceiida 1 BuimydenHs L{inHocTtel 13 onrcoM Ta nepesikom LliHHoCTeH,
axi mictunucs y Ceidi;

- IIPH TIpe IBJICHH1 3alliKaBJICHUMH 0CO0aMH BIIIOBIIHUX CYJIOBHX PIllICHb;

- nopyuenns Kiienrom Bumor [lpaBun mono 3a6oponu 36epiranns y Celii okpeMoi rpynu peuoBHH,
MpEeAMETIB, MaTepiatiB, SKIIIO ICHYE 3arpo3a 3aBAaHHs 3I0POB’I0 Ta/abo KUTTIO JI0JIeH, Ta/a0bo 3aBaaHHs baHky
IIKOJM BHACIIIZIOK TaKHUX MOPYIIEHb. Y TakoMy BUNaaky Kowmiciero, a 3a BiICyTHOCTI MOKIIMBOCTI IOB1IOMJICHHS
1 3amydenHs KiieHTa, KoMmici€lo y CKIaJi yMOBHOBOKEHHMX OCiO baHKy, opopMIIS€ThCS aKT IMPUMYCOBOTO
BigkputTsi Ceiida i Bumyuennas L{iHHocTeil i3 ommcoM Ta mepemikoM LliHHOCTEH, a TakoX 13 3a3HAYCHHSIM

HMOBIpHOT 3arpo3u;
- B pa3i He 3BibHeHHS KiienToMm Ceiidy npotsirom 30 (TpUALATh) KaTeHIAPHUX JHIB MiCISA 3aBEPIICHHS
cTpoky KopuctyBanHs Ceiidom, y Bunaakax, nepeadoadenux 1m.9.3.4.3. IlpaBui. Y TakoMy BHITAJKy KOMICIEIO Y
CKJIaJli YIIOBHOBakeHUX 0oci® banky, odopmiseTbest akT mpuMycoBoro Binkputtsa Celida 1 Bunydenns LlinHoctei
13 omcom Ta nepenikoM LlinHocTei, siki Mictrmucs y Ceiidi. Taki LlinHocTi MOXyTh OyTH oTpuMani KiieHToM
a0 3aIlikaBIeHOI 0c0000 (32 HASBHOCTI y HEl HAJIEKHOTO MiATBEP/HPKCHHS 3aKOHHUX IMi/ICTaB 1 TOBHOBAXKEHB
Ha oTpuMaHHs Takux L{iHHOCTEH) 10 crMBY cTpOKy HaOyBallbHOI JaBHOCTI, 32 YMOBH oruiatu banky BaprocTi
openiu Celiha 3a Bech yac, 1110 MUHYB MICIIs JHS 3aKIHYEHHS CTPOKY KOPUCTYBAaHHS HUM, a TAKOX oriatu banky
BapTocTi 30epiranns LlinHocTe# y cxoBumi banky / Bimninerss 3rigHo girounx Tapudis. [Ipu mpomy, mepion
30epiranns LlinHocTel y cxoBuiili banky / BiaiieHHs 00paxoBY€eThCS 3 JaTH iX epeMillieHHs B cxoBuile banky
710 JaTH iX pakTUYHOro noBepHeHHs KiieHTy.
9.3.4.7. YV Bunajnky HacTaHHs 00 €KTHMBHMX OOCTaBHH, SIKI YHEMOKJIMBIIOIOTH MPOJAOBKEHHS MPaBOBITHOCUH
Cropin mono opernu Celia, Ta/abo 3yMoBIIIOI0Th HEOOX1IHICTE NepeMilieHHs Celida 1o npumiienss banky,
BIIMIHHOT'O BiJ TOro, siKke 3a3HayeHo y 3asBi — JloroBopi, baHk y MakcuMallbHO CTHCII TEPMiHHU MOBIJOMIISIE
KiienTa npo HacTaHHS TakuX OOCTaBUH 1 PO HEOOXIIHICTh 3’ ABUTUCH y BaHK, MPOTATOM BU3HAUEHOTO CTPOKY,
s 3BuibHeHHsT Ceiida Ta BperymoBaHHS mpaBoBiHOcHH CropiH mono nojaneiioi openau Celida i
MIPOBEJICHHS B3aeMOpO3paxyHKiB MK CTopoHamu, 3 ypaxyBaHHSIM (akTH4YHOro vacy BukopuctanHsa Ceiida
Knientom.

3a Takux oOctaBuH, KilieHT MOBUHEH y HaWKOPOTIINM, y3ro/pkeHuil 3 baHkom cTpok, 3’aButnch y bank
JUIsL BpPETyJIIOBaHHS 3a3HaueHUX nutaHb. Skmio KiieHT He 3’sBuUThCs 10 baHky Ta/abo He Bperyiitoe 3a3HaueH1
NUTaHHS, B TakoMy Bunajaky KilieHT Hece ycl pu3MKH, NOB’s3aHI 3 BTPATOI0, 3HUILEHHSM, MOIIKOJKEHHSIM,
BTPATOIO LITICHOCTI, po3KpUTTAM Celida 3a HOro BiJICYTHOCTI.

10. PO3PAXYHKHU TA BIANOBIJAJIBHICTb CTOPIH

10.1. Po3paxyHKH M1k CTOPOHAMHU.

10.1.1. bank 3000B’s3y€TbCsl MPOBOIMTH HapaxyBaHHS MPOLIEHTIB Ha 3aIMIIKK KOWITIB HAa Paxynky Kimienta, y

po3Mmipi, BcTaHOBIIEHOMY AitounMu Tapudamu banky Ta B mopsiaky, BctaHoBleHOMY B baHky, 1 3apaxoByBatu ix

IIOMICSIYHO Ha MOTOYHMHU /moTouHuit 3 BUKopucTaHHAM BIIK paxynok KiieHta He mi3Hilie, HiXX B OCTaHHIN

pobouuii A€Hb MiCSIIS.

10.1.2. Ilepen mpoBeaeHHsAM Oyab-akux omnepauiil KiieHT 30008’ 43aHuil 03HAHOMUTHUCH 13 AitounMu Tapudamu

banky, siki BCTaHOBIIOIOTH OIIaTy 3a If0 omeparito. [IpoBenenns Kiientom omeparii o3Haudae, 1m0 BiH

o3HaiiomMuBcs 13 AirounMu Tapudamu banky.

10.1.3. KiieHT 3000B’sI3y€ThCS 3MIMCHIOBATH OIJIaTy 3a HaJaHi baHKOM MOCIyrd y po3mipax Ta CTPOKH,

BU3HaveHi Tapugamu GaHKy.

10.1.4. bank mMae mpaBO CaMOCTIITHO BCTAHOBJIIOBATH Ta 3MiHIOBaTH Tapudu, B MOPSAIKY BCTAHOBJICHOMY ITUMHU

[TpaBunamu. IToBigomnenns npo 3miny Tapudis bank noBoauts 1o KiientiB banky NUIsIXOM ONPHITIOJHEHHS:

- Ha JIOIIIIIi OTOJIONIEHB B IPUMIIICHH] BiIIIIeHHs baHKy;

- Ha BebOcaiiTi banky 3a anpecoro: https://www.banklviv.ua.

- Ta OJTHUM 3 HACTYIHUX CMOCO0IB: HAJCWIAHHS €JICKTPOHHOTO MOBITOMJICHHS 3aco0aMu iH(GOpMaIliitHO-

TEJICKOMYHIKAIIIMHUX ~ CHUCTEM; 3aco0aMH  eJNeKTPOHHOI TMOINTH; 3aco0aMu CHCTEM JHUCTaHI[IHHOTO
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o0cyroByBaHHs KITEHTIB («iHTepHET-baHKIHIY); 3acob0aMu TeneOHHOTO 3B’ SI3KY.

[Ipu upoMy, MOMEHT 3HiCHEHHS oOmyOmiKyBaHHS Ha BeOcaiTi banky abo #Horo po3MilleHHS Ha IO
OTOJIONIEHB Y MPUMIIICHH] BiaineHHs banky, abo HaacwiaHHs baHKOM MOBIIOMJICHHS KIIIEHTY MOT'OJKEHUMHU
KaHaJlaMu KOMYyHiKalii 1y iHpopMyBaHHS BBaXKa€Tbc MOMEHTOM o3HailomienHs Kuienta 3 Tapudamu. Kpim
Toro, baHk 3anuiae 3a 0c000r0 IPABO 3aCTOCOBYBATH iHIII criocodu o3HaomiieHHs Kirienra i3 Tapudamu.
10.1.5. ¥V Bunaaky He3roau 3 HoBuMHU Tapudamu Kiient, ne miznime 10 aHiB micist iX ONpUITIOAHEHHS, BIpaBi
posipBatu [lorosip Ta 3akputu PaxyHoK.

10.1.6. Henanxomxkenus Bing Kiienrta, mpotsrom 10 aHiB micias ONPWIIOJHEHHS MOBIJOMIICHHS MPO 3MiHY
tapuiB baHKy, TMCEMOBOTO IMOBIAOMIJICHHS PO po3ipBaHHs [JoroBopy BBa)aeThCs BUSBICHHM 3roau KimienTta
Ha 3MiHY TapudiB.

10.1.7. Komicis crmaqyeTbcss OJHOYACHO 13 MPOBEICHHSAM IIATIKHOI orepartii, sIKIO iHIIe HE BCTAHOBJICHO
Tapudamu banky. YV pa3i HeqOoCTaTHOCTI KOIITIB /ISl MPOBEICHHS IUIATEXIB 1 oruiaty komiciii banky, bank
BIIPaBi BiIMOBUTH B 3IIMCHEHHI OIepaliii.

10.1.8. Y Bunanky BiacytHocti y Kiienta noctatHpoi cymu koutiB Ha [Totounomy paxynky Kiienra B banky B
HaI[lOHAJIbHIN BaMIOTI YKpainu i crutatu 3adoproBanocti Kimienra nepen bankowm, Kimient nopy4ae banky:

- 3AiCHUTH TIpoAaK iHO3eMHO]1 BaitoTu 3 [loTounoro paxynky Kiienra B ino3emHi# Banmtoti Ha MBPY mo kypcy,
IO Ji€ HA MOMEHT 3JifCHeHHs omepalii MpoJaky 1HO3EMHOI BAJIOTH B CyMi JIOCTAaTHIM Jii BUKOHAHHS
3000B’s13aHb nepe]; baHkoM Ta MOKPUTTSI BUTPAT 3a MPOBEACHHS Li€l oneparlii 3rigHo airounx Tapudis banky.

- oTpuMaHi koltu baHk cripsiMoBye Ha noraieHHs 3ad0oproanocti Kiienra nepen bankowm;

- bank 3a paxyHnok komtiB Kitienra 3xilicHioe cruiaTy Bij iMeHi KitieHTa HeoOXiTHIX KOMICii Ta 300piB.

VY BuUIaJKy HEIOCTaTHOCTI KOIITIB JUIs MPOBEIEHHs TakKoi omeparlii i omnatu kowiciii banky, bank Bmpasi
BIJIMOBUTH B 3/1MCHEHHI OTIepaltii/onepartii.

ITpu ubomy, CTOpOHH JOMOBHJIMCH PO3LIHIOBATH MOJIOKEHHS L[bOTO MYHKTY K 3asBKYy Ha MPOJaX BaJIOTH,
HEOOX1THOT JUIsi BAKOHAHHS TPOIIOBUX 3000B’s13aHb Kitienta nepen bankom.

10.1.9. bank Bopasi y BkazaHoMy B 1. 10.1.8. nux [IpaBun nopsaky 3aiicHIOBaTH Ae0€TOBUI MepeKa3 KOMITIB
Ha CBOIO KOPHUCTH Ta MPOAAXK BaIIOTH, HEOOXIAHOI Jisi moramieHHs 3aboproBaHocTi KiieHTa B HI HacTaHHS
CTPOKY X MOTAIIEeHHs, SKIIO 1HIIE HEe OyJie BCTAHOBJIEHO JJOMOBJIEHICTIO Mk CTOpOHaMHU.

10.1.10. SAxuro KnieHT ckacye nane HuM baHky gopydeHHS Ha KyIiBIIHO/IPO/1aX/KOHBEPTALII0 BAIIOTH B LIIJIOMY
Yy B YaCTHUHI MICJS YKJIaJeHHS BbaHKoM BIANOBIAHMX JOTOBOPIB 13 TPETIMH oco0aMu, TO BiH 3000B’si3aHUM
oratuti banky, npotsarom 10 (necsit) AHIB 3 MOMEHTY BiAMiHU AaHoro baHky nopydeHHs, moHeceHi bankom
BUTpaTH. Y BHIAJIKy YaCTKOBOI BIJIMIHM BHIIEBKa3aHOro nopydeHHs KiieHrta, To baHk oTpumye KOMICIiiiHY
BUHAropoJly B YaCTUHI MPOIOPLiHII 10 BUKOHAHOTO HUM JIOPYUYEHHS.

10.2. [leGeToBwmii mepekas KOIITIB 3a 3101010 Ta 6e3 3roau [lnarHuka.

10.2.1. bank 3niiicHioe nebeToBuil nmepekas komriB 3 Paxynky Kiienrta y Bumajkax, nepe1oauyeHux 3aKOHaMHU
VYxpainu, Ta B HOPSIIKY, Tepe0ad4eHOMY YHHHUM 3aKOHO/IaBCTBOM.

10.2.2. Knient nopyvae banky 3aiiicHioBaTH ae0eToBHIl mepeka3 KOIITIB 3 Horo PaxyHKy Ha KOpHUCTh
oTpuMyBauiB (00TsKyBauiB) KiieHTa y pasi, sSIKIIO Take MpaBo oTpuMyBaua (0O0TshKyBaua) mependadeHe y
BianoBigHOMY jaoroBopi 3 Kimientom. Ilpu npomy, muiaTixsi omeparii, iHiliifoBaHI 00Ts)KyBayeM 3 METOIO
3BEpHEHHS CTATHEHHS Ha MpeAMeT O0TSKEHHS, SIKUM € MaifHOBI ITpaBa Ha IPOIIOBI KOUITH Ha paxyHKy KiieHTa,
He noTpeOyroTh HajaHHs KilieHTOM 3rojin Ha 1X BUKOHAHHS, 32 YMOBH noBiomieHHs Kiientom banky mpo take
OOTSKSHHSI.

10.2.3. Kimienr nopyuae banky 3milicHroBatu nebeToBuil mepekas komTiB 3 Paxynky(-kiB) KiieHta Ha cBOIO
KOpHCTb y pa3si, ko bank € kpeauropom Kiienta (otpumyBadem) 3a JloroBopom. Ilpu npomy, 3aificHeHHS
1e0eToBOro nepekasy KOILTIiB € IpaBoM, a He 000B’s13koM baHky.

10.2.4. Kiient nopyuyae banky camocTiiiHO 3ailicHIOBaTH [1€0€TOBUN Nepeka3 KOIITIB HaJeKHUX HoMy 3a
BUKOHaHHA 1uX IIpaBui Ta ykianeHoro, B Mexax 1ux IIpasui, JloroBopy, KoMiciiiHy BUHaroposuy:

. 3 KOIUTIB, Kl 3HaX0oAAThesl Ha Paxynky KiienTa Ta/abo mpu3HaveHi UIsl KyHiBIIi/IpoAaKy/KOHBEpTaIil
BAJIIOTH;
. 3 KOIITIB BUPYUYEHHUX B1JI POy 1HO3EMHO1 BAJTIOTH.

10.3. BignosinansHicts CTOpiH.
10.3.1.3a HecBoewacHy ormiaty mnociayr KiieHT, KpiM BIAIIKOIyBaHHS 30UTKIB, CIUTadye TEHIO B PO3Mipi
no/BiifHOT 00;1iK0BOT cTaBku HBY 3a KoXHMIA IeHb TPOCTPOUYCHHS, KPIM KPEIUTHHUX MPABOBITHOCHH.

10.3.2. BaHk Hece BIAMOBIAANBHICTD 34;
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. 30epexeHHss cymMH Bximany Ta rapaHTye IMOBEpHEHHS NPUHHATHX TpoIIOBUX KomTiB CTaTyTHUM
Karitasiom baHKy 1 BciM HaJIe)KHUM HOMy MaifHOM;
. He BurroueHHs iHopmarii mpo BITK Kiienta ([epxarens BIIK) y «Cton-muct» Ta/abo He 3a0I0KyBaHHS

nii BIIK 3a mmcemoBuUM moBigomiieHHsM/TenegonauM a3BiHKOM Kiienta ([epxkarens BIIK) mpo ii

BTpaTy/KOMITPOMETAIIiI0;

. 3a HECBO€YACHE 3apaxyBaHHs a0 CIIMCaHHs KOWITIB Ha/3 paxyHKy KuienTa.

. 3a HEBUKOHaHHS a00 HEHaJIeKHE BHUKOHAHHS IUIATDKHMX oOmepaiii, iHinidoBaHux KiieHTom uepes
Ha/IaBaya TUTATDKHUX MMOCHIYT 3 1HIIFOBaHHS IUIATDKHOI omepairii, BianoBiaHo A0 3akoHy Ykpainu «IIpo
IUIATDKHI TTOCITYTI.

. 3a po3kputta crtopoHHboMy HIIII iHpopmamii, 1m0 MICTUTh OaHKIBCHKY TA€EMHUIIO, KOMEpPLIMHY
TAEMHMIIIO, TAEMHHUIIIO HaJlaBada IJIaThKHUX OocTyT 0e3 103Bony KitienTta ta/abo B 00cs31, Ha sIKui He 0yJ10
otpumano J03B11 Kiienra.

10.3.3. bank He Hece BiAMOBIIATBHOCTI 3a:

. Komrru Knienra ta noganeimmii ix pyx micns cnucanns Paxynky Kiienra;
. JOCTOBIPHICTB 3MICTY IUIATIKHUX IHCTPYKLIH, 10 HATXOAATH 10 BAKOHAHHS 110 PaxyHKy;
. HecTady roTiBKOBUX KOUITIB, Y BUIAJKy He1OTpUMaHHs KilieHTOM BUMOT YMHHOT'O 3aKOHOABCTBA, 110

periIaMeHTye MOPSAI0K 3/1IHCHEHHS KaCOBOTO 0OCIYyTrOBYBaHHS, a TAKOX BUMOT IIMX TpaBui Ta Jlorosopy;

. HEBYACHO OTPHMaHi, Tiepekasani, 3aryomneni komru Kiienra, skmo KiienTom Oyna Bka3aHa HEBipHA
Tpaca (PEeKBI3UTH) TUIATEKY;

. orepariii, mo Oynu 3ailicHeH1 o BTpadeHii/BukpaaeHiit BIIK, sxi Oynu BukonaHi 6e3 11 aBTopH3aiiii;

. BiIMOBY TpeThoi ctoponu npuiiHsaTu BIIK, a Takox 3a mimiTi Ta oOMexxeHHs1 y BukopuctanHi BIIK,

BCTaHOBJICHHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh mopyuryBatu intepecu Kiienta (depxarens BIIK).
10.3.4. KimieHT Hece BIAIOBIIAILHICTE 3a:

. BIINOBI/IHICTH/JOCTOBIPHICTh 1HPOpMAIlii, 3a3HaUEHOT B IJIATDXHIA IHCTPYKIIT, CyTi IUIATIXKHOT omepartii;
. TpaHcakuii, o Oyiu 3aiiicHen1 0e3 aBropu3auii BIIK micns 3akiHueHHs cTpoky nepeOdysanHs BIIK y
«Cron-JIucTiy;

. JOCTOBIPHICTH IHPOpMaIIiil, BKa3aHOI HUM Y B1MOBIAHIN 3asiBi-aHkeTi Ha Buaauyy BIIK;

. HEMOBIJJOMJIEHHSI NP0 CBi cTaTyc cy0’ekTa MiAMPUEMHHMIBKOI isIbHOCTI/caMo3aiiHATOoi ocoOu (B

PO3YMiHHI OIaTKOBOT'O 3aKOHOJABCTBA), SIKIIO BiH TAaKOK €, B MOPAIKY Ta BIJMOBIJHO J0O 3aKOHOAaBCTBA
VYkpaiHn.

10.3.5.V pa3si 3actocyBaHHs 10 baHKy caHKIil BHAC/iJOK MOMUJIKOBUX, BUHHUX, MpoTUNpaBHuX Niit Kiienra,
OCTaHHI# 3000B’I3y€THCS BIIIKOAYBATH BCl TOHECEH] baHKOM BHACIIIOK IIbOTO 30MTKH B IOBHOMY 0OCs31.
10.3.6. Y Bumaaky 3acTocyBaHHS 1O baHKy caHKIii BHAcHiIOK MOMHJIKOBUX, BUHHHUX, NMPOTUIPABHUX il
Knienta ([Jepxatenis BIIK), KnienT 30008’ s13yeThes BiamkoayBatu banky yci moHeceHi HUM BHACHII0K 1IbOTO
30UTKH Y ITOBHOMY 00CS31.

10.3.7.3a HenoBepHEHHS, MPOTArOM 3 [HIB Micis OTpUMaHHS 3 baHKy NOBIIOMJIEHHS MpPO MOMMIIKOBE
3apaxyBaHHs Ha Horo paxyHok komrTiB KiieHnt crmauye banky mento y posmipi 0,1 % Big IuX KOIITIB,
MMOYMHAIOYY 3 JTHS TIOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha HOTO PaxyHOK 1 10 AHS iX MOBepHEHHS baHKy.

10.3.8. 3a HecBo€yacHE BUKOHAHHS TPOLIOBUX 3000B’s3aHb 3a KPEIUTHUMH MpaBoBiiHOCHHAMH KiieHT, Kpim
BIJIIIKOIyBaHHS 30UTKIB, CIUIaYy€ MEHIO Y pPO3Mipi OJIBIHHOT MPOIIEHTHOI CTaBKH, BU3HaYeHoi /JoroBopom, aie
HE MEHIIIe OJIHi€] IPUBHI 32 KOXKHUM JIeHb TPOCTPOUYCHHS.

10.3.9. 3a HeBHUKOHaHHS B3ATHUX Ha ceOe 3000B’s13aHb [0 MOBEPHEHHIO KpenuTy KilleHT, KpiM CIUIaTH MeHi,
BiJIIKOZOBY€e baHKy 3amofisiHi 30UTKH y TOBHOMY 00Cs131, B TOMY YHCII1 i yIyIIeHY BUTOAY.

10.3.10. CTOpOHH TOMOBMJIUCH, IO CTPOK MO30BHOI AABHOCTI JUIsl CTATHEHHS HEycTOWkH (mrpady, meHi) 3a
JloroBopoM, MpUPIBHIOETHCS O CTPOKY IMO30BHOI JAaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJIsi OCHOBHOT BUMOTH 32
KpEIUTHUMHU IPAaBOBITHOCHHAMH.

10.3.11. CTopoHU 3BUILHSAIOTHCS BiJl BIAIOBIATHHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS Oy Ib-IKOTO
3 nonoxeHb 1ux IlpaBun Ta/abo JloroBopy, SIKIIO 1€ HEBUKOHAHHS a00 HEHalEXHE BHUKOHAHHS CTaJOCh
BHACIIIJZIOK J1iT 06cTaBuH HenepeOopHoi cunu (pope-MakopHUX 00cTaBUH), siki CTOPOHU HE MOTJIM Tepe10auynTH
Ta BIABEPHYTH PO3YMHUMH 3axojaMu. /o Takux oOCTaBHH HaleKaTh: CTUXIMHI JMXa, €KCTpEMalIbHI TOTOHI
yMOBH, Tiepe0oi B mojjadi eJIeKTpoeHeprii Ta poOOTI TeIeKOMYyHIKaIliid, 3001 KOMIT FOTEPHUX CUCTEM, BIHCHKOBI
i, BTOPTHEeHHsI, OYHT, TOBCTaHHS, TPOMAJIChKE 3aBOPYIIIECHHS, TEPOPUCTUYHUN aKT, CTPAWKH, PIIICHHS OPTaHiB
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nepkaBHOi Bianu Ta ynpasmiaHsa, HBY, BBenenHs 3a0opoH abo oOMexeHb Ha KymiBio (Mpojaak, OOMiH
(xoHBepTaIllio)) Ta/abo mepekas rpoIoBUX KOIITIB, a TAKOX 1HIN 0OCTaBHHM, IO HE 3aliexkarh Big Boii CTopiH
1 IKUM HE MOYKHA 3a1100IrTH 3BU4alHUMU PO3YMHUMH 3aX0JaMH.

CropoHa, 10 MOCHJIAETbCA HAa OOCTaBUHU HerepeOOpHOi cuiM, 3000B'i3aHa B HAMKOPOTIIMK y Takid
CUTYyaIlil TepMiH Y TUCBbMOBIN (opmi 1oBigoMuTH iHITY CTOpOHY ITPO HACTaHHS TakuX o0cTaBuH. [ToBimOMIICHHS
MOBUHHO MICTUTH JaHI MPO XapakTep OOCTaBUH, OIIHKY iX BIUIMBY Ha MOXJIMBICTb BUKOHaHHA CTOpPOHOIO
000B's13KiB 32 JIoroBOpOM MOCIYT, MOKJIMBHI CTPOK (TE€pMiH) BUKOHAHHS 000B's3kiB. HepoTpumMaHHs CTpoOKiB
MOBIIOMJICHHSI TIPO HACTaHHA 0OcTaBUH HemepeOopHOi cunu no30asisie CTOpOHY IMpaBa MOCHIATHCSA Ha Taki
00CTaBMHMU SIK Ha ITiJICTaBY 3BUIbHEHHS BiJ BIAMOBITAILHOCTI.

Ha wac nii oOctaBuH HemepeOOpHOI CHIM CTPOKH (TepMiHHM) BUKOHaHHA CTOpoHaMu OOOB'A3KIB 3a
BIMOBITHUM J[OTOBOPOM MEPEHOCATHCS HA Yac il IIUX 0OCTaBHH 1 YCYHEHHSI X HACIIIKIB.

Sxmo oOcTaBMHM HenepeOOpHOI CHIM TPUBAIOTH MOHAA J1Ba Micsii, To CTOPOHH MOXYTb NMPHUHATH
pillIeHHs. TIPO 3MIHY CTPOKiB (TepMiHIB) BUKOHaHHS yMoB JloroBopy a0o mpo HOro MmpunmuHEHHs, MpO IO
VKJIQIA€THCS BINOBITHUAN JOTOBIP.

Hacrtanns ta npunuHeHHs Aii 0OCTaBHMHM HeNepeOOpHOI CHUIIM Ma€ MiATBEPIKYBATUCh JTOKYMEHTOM,
BUJAHUM BIJTIIOBIJHOIO TOPTrOBO-IPOMHCIIOBOIO TajaTol0 ab0 IHIIMM YHMOBHOB2)XEHHUM OpraHoM (0co0oro)
Kpainu (MiCIICBOCTI), /Ie¢ BUHUKJIA Ta/ab0 MPUITMHKAIIA CBOIO JIIF0 00OCTaBUHA HENepeOOPHOT CHIIH.

10.3.12. bank rapanTye BUKOHAaHHS BCiX IIaThKHUX onepaniid Kiienra, 3a ymoBu Haganus Kiientom, y crocid
noro/pKeHui 3 bankoM, MmIaTi>kHoO1 IHCTPYKIii, opopmiieHoi y BinoBiaHOCTI A0 3akoHy Ykpainu «IIpo miatixHi
MOCITyTH» Ta 3a BIJCYTHOCTI 3aKOHHUX ITiJICTaB JJI BiIMOBHU B ii mpuiHATTI. baHK Hece BiINMOBITANBHICTE 32
HEBHKOHAHHS a00 HEHAJICXKHOTO BUKOHAHHS TUIATDKHUX OIEpalliid B MeKaX YMHHOTO 3aKOHOaBCTBA Y KpaiHH.

11. IIPABA TA OBOB’SA3KH CTOPIH
11.1. bank mae npaBo:
11.1.1. BHOCHUTH 3MiHHM JI0 TUTIOBUX ()OPM JOTOBOPiB/3asB — JOIOBOPiB, YMOB IPOIYKTIiB, 0aHKIBCHKHX ITPOTpaM,
[IpaBun, Tapudis, moimomissroun npo e KiieHra nuigxom o¢iniiHOTO OMyOJiKyBaHHS TEKCTYy TaKHX
3MiH/HOBOI penakiii Ha BeOcaiiTi banky 3a anpecoro: https://www.banklviv.ua a Takox IIJITXOM pO3MIIIIEHHS Ha
JIOIIIII OroJIOLIEHb Y MPUMILIEHH] BinaiieHb banky He mi3Hime, HiX 3a 10 (necsats) kaneHaapHux AHIB (30
(TpUILATH) KaJeHJapHUX AHIB — Y BUNIAJIKy BcTaHOBiIeHHA/3MiHU Tapudis banky Ha o6cmyrosyBanss BIIK) no
HaOpaHHS YMHHOCTI WX 3MiH.
ITpu 11bOMy, MOMEHT 3A1MCHEHHs OIyOJiKyBaHHs Ha BeOcailTi baHKy NMOBIJOMJIEHHS NMPO BHECEHHS 3MiH 10
NEBHOI TUIIOBOI ()OPMH JOTOBOPY/3asiBH — JOTOBOPY, YMOB ITPOAYKTIB, OaHKIBChKUX Iporpam, [Ipasui, Tapudis
ab0 pO3MIILIEHHS TaKOro MOBIAOMJIEHHS Ha JOUIII OroJOUIeHb Yy MPUMILICHH] BiAJideHb baHKy BBa)KaeThCs
MOMEHTOM o3HaiomsieHHst KuieHTa 13 TekctoM Takux 3MiH. KpiM Toro, baHk 3amumiae 3a coboro mpaBo
3aCTOCOBYBATH 1HIII CITOCOOM 03HaoMieHHs KitieHTa 13 3a3Ha4eHUMH 3MIHAMH.
11.1.2. ¥V Bumagky 3MiHu 00mikoBoi cTaBku HamioHanbHOro OaHKy YKpaiHu, JiI0UOTO 3aKOHOJIABCTBA,
(b1HaHCOBO-€KOHOMIYHOI cUTyallii B KpaiHi, abo (piHaHCOBO-eKOHOMIYHOI noJyiTuku banky, bank mae mpaso
iHIIIIOBaTH 3MiHYy ICTOTHMX yMOB JloroBopy, uuiixom 3BepHeHHs 10 Kiienta y ¢opmi odiniliHoro
oImyOJIIKyBaHHSI TEKCTY BIJIITOBIAHOIO 3BEpHEHHS Ha BeOcaiiTi banky 3a ampecoro: https:/www.banklviv.ua, a
TaKOXX HUIAXOM PO3MIIIEHHS TaKOro 3BEpHEHHsI Ha JIOUINI OTOJIOIIEHb Y MPHUMILICHHI BiAguleHb baHkKy He
mi3Hime, Hix 3a 10 (aecaTp) KalneHJapHUX JIHIB 0 HAOpaHHS YUHHOCTI X 3MiH, 13 POTMO3HUIII€0 TPO BHECEHHS
3MiH 10 ictoTHuX ymoB JloroBopy. IIpu Hesroai Kinienra 3i 3miHOMI0O icTOTHHX YMOB JloroBopy, Takuii Kiient
3000B’A3y€ThCA 10 AATH, 3 SKO1 3apOBaKYIOThCS 3MiHM puOyTH 10 banky Ta npunuHutH i JloroBopy Ha
nitounx ymoBax. HempuOytrs kiieHTOM y baHk 10 matu, 3 SKOi 3alpOBa/KYIOTbCS 3MIHHM ICTOTHHUX YMOB
JoroBopy, BBaxaeTbcs 3rofoto KitieHTa Ha 3MiHY ICTOTHHX YMOB JloroBopy Ta Ha MpOJOBXKEHHS HOro Aii Ha
HOBHX, 3MIHEHUX YMOBaX.
VY Bumanky, AKIIO iHII MooxeHHs nux [IpaBun nependavyaroTh BiAMIHHUN Bl HABEJACHOTO Y IbOMY MiAMYHKTI
MOPSAKY BHECEHHS 3MiH Ta/abo cTpoku moBimomiieHHs KilieHTa Mpo BHECEHHS TaKUX 3MiH, TO Taki MOPSIOK,
CTPOKH BBaKAIOTh MPIOPUTETHUMH BITHOCHO ONMUCAHUX Y IIHOMY MIIIMTyHKTI.
11.1.3. Kiient noromxyerscs 3 TUM, 0 bank Mae mpaBo 0e3 okpemoi 3roau Kiienra, ane 3a HOoro HaCTyITHUM
MOBIJIOMJICHHSIM, BIJICTYIUTH OYyIb-iKi CBOi TpaBa Ta/abo 000B’si3ku 3a JloroBopoM TpeTiM ocobam, i3
30epeKEeHHSIM MPH [IbOMY 00CsTy rapaHTiii, 00ymMoBieHuX J[oroBopom.

11.1.4. BuKOHYBaTH PO3MOPSKEHHS 100 CIUCAHHS KOIITIB 3 PaxyHKY 3a IUIATDOKHUMH JTOKYMEHTaMHU Y
4



https://www.banklviv.ua/
https://www.banklviv.ua/

[TpaBuiaa KOMIUIEKCHOTO OAaHKIBCHKOTO OOCITYTrOByBaHHS (PI3UUHUX

ocio y AT AKBb «JIbBiB» ?i‘: BAHK AbBIE

MPUMYCOBOMY TOPSIKY BiIOBITHO JO BHMOT 3aKOHOJABCTBA YKpaiHH. Y BHIIQJKaX OTPUMAHHS IUIATIHOT
THCTpYKIIIi Ha TMpUMYycOBe crucaHHs KomTiB KirieHTa, SKOMy Ha/JlaHO MIPaBO HAa KOPUCTYBAaHHS oBepApadToM
(BcTaHOBJIEHO OBepapadT), BUKOHAHHS TAKOI IUIATIXHOT IHCTPYKIIi 3IHCHIOETECS B TOMY YHCII 3a PaXyHOK
CYMH Takoro oepapadry.

11.1.5. BiamoButu KiieHToBi y 37ilicHeHHI omepalliii Ta/abo 3ynmuHATH TpoBeneHHs KirieHToM omepartii 3a
JIoroBOpOM y BHITAJIKY, SIKIIO JOKYMEHTH, He0OX1IH1 Jyts ii 3/1iCHEHHS, BIICYTHI 200 0OpMIICHI HEHANICKHUM
YUHOM, a00 SIKIIO OTepallis He BiIMOBIJa€ YHMHHOMY 3aKOHOJIAaBCTBY YKpaiHu Ta/abo ymoBaM [[oroBopy, abo
oreparlisi Moke OyTH TIOB’si3aHa 3 Jierali3amicro (BiJIMUBAHHSAM) JOXOJiB, OTPUMAHUX 3JIOYMHHUM ILISTXOM,
(biHaHCYBaHHSIM TepOpH3MY Ta (iHAHCYBAaHHIM PO3IOBCIO/DKEHHS 30p0O1 MACOBOTO 3HUIIICHHSI, a TAKOXK HA 1HIITHX
mizcraBax, nepeadadeHux UM J1oroBopom.

11.1.6. 3ynuHUTH a00 MPUIIMHUTHU MpaBo KopucTyBada (KiieHTa) Ha BUKOPHUCTAHHS IUIATKHOTO IHCTPYMEHTY
3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa YKpaiHu y cdepi 3amobiranns Ta mpoTH i Jieranizamii (BiIMUBaHHIO)
JOXOJIB, OJCPKAHUX 3JOYMHHUM IUISIXOM, (hiHAHCYBAaHHIO TEPOpHU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKECHHS
30poi MacoBOTO 3HHINCHHS;

11.1.7. bank, npu oOcayroByBaHHI HeHalekHOTO oTpumyBaya (KiienTta), 1y1si BCTAaHOBIEHHS MPaBOMipPHOCTI
IUTATKHOT oneparllii 3 BUKOPUCTaHHSM IIATHKHOTO IHCTPYMEHTY B pasi ONPOTECTyBaHHS HEHAJICKHOT TUIATIKHOL
orepallii JIaTHUKOM Ta/ab0 Ha BUMOTY HaJlaBaya IUIATIXHHUX MOCIYT IUIATHUKA, 30008’ I3aHUI MTiCIIsl OTPUMAaHHS

BiJITIOBITHOTO TIOBIJJOMJICHHS HETaifHO 3a0JI0KyBaTH KOIITH B CyMi HEHAJIEKHOI TUTATIKHOT oneparii Ha paxyHKy
HEHAJIS)KHOTO OTPUMYBaya Ha cTpoK A0 30 KaJeHIapHUX JTHIB.
11.1.8. [lignucanust KiieHTOM A0TOBOPY Ha BIOKPHUTTS pPaxyHKY 3 BHKOPUCTAHHSM KBaJi(hiKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY OJHOYACHO BBAXKAETHCS HOr0 3rof0k0 Ha BIIKPUTTS PAXyHKY.
11.2. bank 3000B’S3y€ThCS:
11.2.1. npuiimati/BugaBatu kot Kinienta (Bknaanuka) Ha PaxyHok /3 PaxyHKy BiAMOBIIHO 10 YMOB IHX
[TpaBun i Jlorosopy;
11.2.2. nanaBatu iHpopmanito KiieHTy 11070 CyMH HapaxOBaHUX HPOIEHTIB Ta pyX KOIITIB 3a PaxyHkom
Kiienra.
11.2.3. y pa3i HeBUKOHAHHS (HEHAJIC)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOT'O BKJIATY (JIEMO3UTY) 260
Moro yactunu npuitHsaTu Big Kiienta (BxianHuka) 3asiBy Ha MOBEpHEHHS KOLITIB Ta MHUCbMOBO IMOBIJOMUTH
Bxuagnuka y crioci0, ycranosneHuit JloroBopoM abo BHYTPIIIHIMH JJOKYMEHTaMU OaHKY, PO ATy B3ATTS TaKOi
3asiBM Ha 00K 0AaHKOM Ta MPUYMHHU HEBUKOHAHHS (HEHAJIEKHOTO BUKOHAHHS) BUMOT JOTOBOPY OaHKIBCHKOTO
BKJIAJTY.
11.2.4. TIlix yac orpuMaHHs 3asiBU (IOBLAOMJIEHHS) 1040 (aKTy MICKOJUHTY 11€HTU(IKYBAaTH KOpUCTyBaya 1
3adikcyBaTH OOCTaBMHH, /ATy, TOJUHY Ta XBUJIMHHU HOro 3asiBU (TOBIJIOMJIEHHS) Ta HaJaBaTU KOPHUCTyBady
MOJKJIMBICTh OJIEpXKYBaTH 1H(OpMaIilo Ipo Xia po3riAay 3asBU (MOBIAOMIIEHHS) 1 MOBIIOMIIATH B NMHUCHMOBIH
dbopMi mpo pe3yabTaTH PO3IIIALY 3asBH (MOBIJOMIIEHHS) Y CTPOK, nepenadaueHuii 3akoHom Ykpainu “IIpo
3BEpHEHHS I'pOMaisH’ .
11.2.5. TadopmyBaTu omeparopa MJIATIKHOI CHCTEMH MPO OTPUMAaH! 3asiBU (MOBIJOMJIEHHS) KOPHCTYBadiB
1010 MiCKOJTUHTY.
11.3.  KiieHnt mae npaBo:
11.3.1. Ha oTpMMaHHS MNPOLEHTIB, HAPAaXOBaHMX Ha 3AJMIIKK KOIMITIB Ha PaxyHKy/BKIagHOMY pPaxyHKY
BIJIMOBIAHO A0 yMOB JloroBopy, [IpaBui i YNHHOTO 3aKOHOIABCTBA;
11.3.2. orpumyBartu iHopMaIlito 00 HapaXxOBaHHUX MPOLEHTIB Ta pyX KOILTIB 3a PaxyHKoM;
11.4.  KiieHT 3000B’13y€THCS:
11.4.1. cnnauyBatu Komicito banky 3a mpoBeneHHs onepaniii mo PaxyHkax BiIOBITHO 10 AII0YMX TapUdiB
banky.
11.4.2. perynsapHo BiaBinyBatu BeOcailT banky 3a 3a3HaueHoro B nux IIpaBuiax eneKTpOHHOIO alIpecoro 3
METOI0 O3HAaWOMJICHHS 13 HaBEICHOI TaM iH(opmMmaliero Ta /abo B IHIIMKA CrOCIO, OOYMOBICHHA UMM
[TpaBunamu, o3HaiomioBaTHCh 13 Tapudamu / [IpaBunamu;
11.4.3. wnanmaBatu banky He mi3HimIe, HiXK Yepe3 S5 (I1’ATh) poOOYHMX AHIB, 3 MOMEHTY OTPUMAaHHS BIIOBITHOT
BUMOTH Bija baHky, yci HEOOXiIHI JOKYMEHTH Ui HaJaHHS baHkoM OaHKIBCHKHX MOCITYT B Mexax nux IlpaBmi
Ta/ab0 okpemo ykiaaeHux J{oroBopis.
11.4.4. Heraitno noBepHyTH 10 banky noMuikoBo 3apaxoBaHi Ha PaxyHok 1 orpumani KitieHToM KomTy.
11.4.5. IlucemoBo iHpopMyBaTu bank mpo MOMHIIKOBO 3/iHicHEH1 orepaitii 3a PaxyHkom.
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11.4.6. Tloigommnstu bank mpo:

J BCi 3MIHM JaHHX, 3a3HAYCHUX B AHKETI-3asBl Ta IHIIMX JOKYMEHTAaX, 10 MOJaBaINCh HUM JI0 baHKy y
3B’SI3KY 13 YKJIQJICHHAM Ta/a00 BUKOHAHHSAM yMOB 1uX [IpaBwmi/ykinanenux JloroBopis;

. ¢axT HaOyTTa Kitientom crarycy nos’s3anoi 1o AT AKB «JIbBiB» ocobw;

. ¢dakt HaOyTTa KimienToM cTarycy my0miaHo1 0oco6u abo ocobu, OIM3BKOT UM MOB'I3aHOT 3 My OIIYHOIO,

B TE€pMiH HE Ti3Hime 3 (TppoX) PoOOYMX AHIB 3 MOMEHTY BHHHUKHEHHS TaKWX 3MiH Ta/ab0 HaOyTTsS TaKoro
CTaTycy;

. PO BUHUKHEHHS OOTSHKCHHS MAalfHOBHIX TPaB Ha IPOIIOBI KOIITH, po3MilieHnX Ha Paxynky Kiienra, y
CTPOK Ta MOPSKY, BU3HaueHoMy cT.19-1 3akony Ykpainu «IIpo 3a0e3nedeHHs BUMOT KPEAUTOPIB Ta PEECTPALIIO
o0TspkeHpy» Bin 18 mumcromama 2003 poky Ne 1255-1V 3 HacTymHMMHM 3MiHaMu Ta JONMOBHEHHSAMH. Take
noBigomieHHs Kiient nogae 1o banky y nucbMOBOMY BUTJISIIL.

12. IHIOI YMOBH
12.1. nsxom mianucanuas JloroBopy Ta npueananss 10 Ilpaswn, KimieHT miaTBepmxye, 0 03HaHOMHUBCS 3
numu [IpaBunamu, YMoBamu npoaykriB Ta girounmu Tapudamu banky.

12.2. Bci nurtanHs, 1m0 He BperynboBaHi numu [IpaBunamu ta JloroBopoM, peryiorThes y BiIOBIIHOCTI 3
YUHHUM 3aKOHOJaBCTBOM Y KpaiHU.

12.3. 'V Bunaaky, Ko TepMiH BUKoHaHHsS KiieHToM 3000B’s13aHb, nepeadaueHux B JloroBopi, npunajaae Ha
BUXIJHHI a00 CBATKOBHIA JICHb, TO TAKE BUKOHAHHS 3/IIHCHIOETHCS y TOTOYHHMKM OmnepamiifHuii 1eHb.

12.4.  Anpecu micuie3Haxo/pkeHHs Ta pekBi3uTi CTopiH (ikcyroThes Oe3nocepeHso y JJoroBopi.

12.5. Kiient 3000B’43y€TbCcs y TPUACHHUN TEPMiH MUCHMOBO MOBIIOMIIATH BaHK Mpo 3MiHY NaclopTHHX,
imeHTUdIKAIIHHUX JTaHUX, MICIIS MPOKMUBAHHS Ta/a00 HOMEPIB KOHTAKTHUX TeJle(hOHIB.

12.6. Croopu, mo BUHHKAIOTH NpoTsiroMm aii JloroBopy, BupimrytoTbcst CTOpOHaMM HUIIXOM HPOBEACHHS
NEPEroBopiB, Y BUMAJIKY HEJOCATHEHHS 3TOAM — Y CY/I0BOMY MOPSJIKY.

12.7. JloroBip Ha0yBae YMHHOCTI 3 MOMEHTY Horo mignucanHs CTopoHamH 1 Ji€ MPOTATOM BU3HAUYEHOIO y
HBOMY CTPOKY.

12.8. Ctpok naii JloroBopy mMpoAOBXKY€EThCS HAa HACTYIHHUM BCTaHOBJICHUN J|OTOBOPOM CTPOK, SIKIIIO >KOJHA 13
CropiH 10 3aKiHUEHHs CTPOKY HOro il He mojaja MMCbMOBHX 3allepedyeHb MPOTU TAKOTO MPOJOBKEHHS; JUIs
MOTOYHUX paxyHKIB 3 BukopuctanHsaMm BIIK - sikmio 3a 30 116 g0 3akiH4ueHHsS cTpoky aii JloroBopy kojHa 3
CTOPIH He 3asBUTh B MUCHbMOBIH (hOpMI PO MPUIMHEHHS Horo aii abo SKIIO 1HIlIe He BCTaHOBJIEHO [[0rOBOPOM.
[Tosio’xeHHS IbOTO MYHKTY HE 3aCTOCOBYIOThCS, KO baHKy cTasno Bigomo npo cmepth Kiienra.

12.9. JloroBip Moxe OyTH pO3ipBaHUH JIUIIIE 32 3TOA00 CTOPIH.

12.10. Ilpu npununenHi aii JloroBopy, PaxyHnok KiieHTa 3aKkpuBa€eThCsl Ta MPOBOJUTHCS B3aEMHUI PO3PaxXyHOK,
y BIJIOBIJTHOCTI /10 yMOB JlOoroBopy, Ha JIeHb TAKOTO MPUITMHEHHS.

12.11. KuieHr 3asBisi€, 110 Y BUMAJIKY HE311IHCHEHHS HUM OIlepalliii 3a MOTOYHUM (B T.4. 3 BuKopuctaHHsaM BIIK)
paxyHKOM NpoTsAroM 1 (0HOT0) POKY, IIe paxyHOK BBa)KAEThCS HENIIOUMM, 1 BaHK Mae rpaBo 3aIMIIOK KOIITIB
nepepaxyBaTH Ha BIIMOBIAHI 0aHKIBCbKI paxyHKH. Y BUMAJKy 3BepHEeHHs KitieHTa 13 BUMOTOIO PO MOBEPHEHHS
oMy 3aJIMIIKIB KOILUTIB 3a TAKUM HEiI0uuM PaxyHKOM, Taki KOIITH MOBEPTAIOTHCSA HOMY Y BCTAHOBICHOMY B
banky nopsaky.

12.12. 3a HeakTUBHUM paxyHKOM, TOYHHAIOUHU 3 MEPLIOr0 poOOYOro JHS MiCisl CIUIUBY CTPOKY, BU3HAUYCHOTO
Tapudamu, BiICYTHOCTI omepallii, mepesik ssikux HaBeneHo B Tapudax, baHk Mae mpaBo MIOMICSYHO CTATYBaTH
1aty 3a o0ciyroByBaHHss HeakTHBHOTO paxyHKY y BCTaHOBIIeHOMY Tapudamu po3mipi. Y BUNIAJIKY, SKIIO cymMa
3aJIUIIKY BIACHUX KOIITIB Ha HeakTMBHOMY paxyHKy MeHIlIe BCTaHOBJIeHoro Tapudamu po3mipy miatu 3a Horo
00CITyrOBYBaHHS, IJIaTa CTATY€ETHCS/CIUCYETHCS B PO3MIP] TAKOTO 3aJIMIIKY KOIITIB Ha HeakTHBHOMY paxyHKY,
a TAKWW HEAKTUBHUU PaXyHOK 3aKPHUBAETHCA.

12.13. bank mae mpaBo 3akputh Paxynku Kiienra Ta po3ipsatu J{orosip nmpu HacTaHHI TAKMX YMOB:

1) sSIKII10 3aMTMIIIOK TPOIIOBUX KOMTIB Ha Paxynky KimieHTa BiicyTHIN Ta y BUNAAKY BIICYTHOCTI OTlepariii 3a um
Paxynkom npotsiroM 1 (o1HOT0) poKy;

2) y BUNIaJAKy HEBUKOHAHHS a00 HEeHaJie)HOTo BUKoHaHHs KimienToM BuMor banky, HEOOX1AHUX TSl 3MIMCHEHHS
obciyropyBanHsaM KitieHra.

[Ipu 1pOMyY, 3aMWIIOK TPONMIOBHX KOIITIB HA pPaxyHKy BUIaeThcsi KilieHTOBI abo 3a HMOro BKa3iBKOIO
NePEepaxoBYETHCS Ha IHIIMIA PaXyHOK B CTPOKH 1 B MOPSAIKY, BCTaHOBIEH1 [IpaBunamu.

12.14. Tlpu noctpoxkoBoMy npunuHeHH A1l JloroBopy mopivyHi BHeckH 3a piuHe oocimyroByBanHs BIIK ta / a6o
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PaxyHky HE mOBEpTaIOThHCA.

12.15. bank 3000B’s3y€Thcs 320€3MeUnTH 30€peKEHHS 0aHKIBCHKOT TAEMHHIII.

12.16. Indopmartis, sska MiCTUTh OAHKIBCBKY TAEMHHUIIO PO3KPHUBAETHCS BaHKOM y BUNAIKax, B MOPAIKY Ta
BiJIMTOBIHO IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

12.17. Croponu moroauimcs, uio bank mae mpaBo nmpunuHUTH BHU3HaveHi JloroBopom Ta mumu IlpaBuiamu
IIPaBOBIAHOCUHU 11010 BIAKPUTTA Ta 00ciayroByBaHHA I[loTOuHOro paxyHKy Ta 3aKpUTH HOro y BHIAJAKY
HeBUKOHaHHS KiieHTOM cBOiX 3000B’s3aHb 3a JloroBOpoM, MOPYIICHHS 3aKOHIB YKpaiHU Ta/abo HOPMAaTHBHO-
npaBoBUX akTiB HarioHanbHOTO 0aHKY YKpaiHH.

13. YMOBHUTAPAHTYBAHHS ®OHAOM I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb
BIJINKOAYBAHHS KOLITIB 3A PAXYHKAMMU ®I3UYHUX OCIb
13.1. bank € yuacaukom @oHay rapaHTyBaHHs BKJIaAiB ¢GizuaHux oci6 (nam — @onn). @ona rapanrtye Kiienty
BIJIIIKOIYBaHHS KOIITIB 3a Horo PaxyHkamu, 110 Biakputi B baHky.

13.2. ®ownp 3aiiicHIOE BIAMIKOAYBaHHS KOIITIB 3a PaxyHkamu, BKIIIOYarOYH BiJICOTKH, CTAHOM Ha KiHElb JIH,

o0 Mepeaye IHIO MOoYaTKy mpouenypu BuBeneHHs @Dongom banky 3 puHKy, ajge He Oiiablie CyMHU

TPAaHUYHOTOpO3MIpy BiAIIKOJAYBaHHs KOIITIB 32 BKJIaJaMd, BCTAHOBICHOTO Ha L€l JIeHb, HE3AJICKHO Bijl KIIBKOCTI

PaxynkiB Kirienra B banky.

HapaxyBanus nporeHTiB 3a PaxyHkamu NpunuHSAETHCS y IEHb TOYATKy mpoienypy BuseneHHss Pongom banky

3 puHKY (y pasi npuiinarts Hamionaneaum Oankom Ykpaiau (HBY) pimieHHs npo BigkiIMKaHHS OaHKIBCHKOI

minensii Ta mikBiganiio banky 3 migcraB, BuzHaueHuX 4.2 cT. 77 3akony Ykpainu "lIpo 6aHku 1 GaHKIBCHKY

TUSUTBHICTB", - y IEHb IPUWHATTS TAKOTO PIiIICHHS).

13.3. Kuient HaOyBae mpaBo Ha OJiep>KaHHS rapaHTOBAHOI CyMH BIIIKOAYBaHHsS KOIITIB 3a PaxyHkamu 3a

paxyHoK KomTiB DoHIy, B MEKaxX IPaHUIHOTO PO3MIPY BiAIIKOAYBAaHHS KOIITIB 32 BKJIAJaMH, ITiCIIS IPUHHATTS

pimenHs HarionansHuM 6aHkoM YKpaiHu Mpo BIAKIMKaHHS 0aHKIBCHKOT JilleH31i Ta JikBigaiito baHnky.

13.4. Cyma BIIIIKOAYBaHHS pO3PAXOBYEThCA 3 YypaxXyBaHHSAM cyM, ciutadeHux KiieHTy mnpotsrom nii

TUMYAcOBO1 aaMmiHicTpanii y banky.

13.5. BigmkomyBaHHS KOIITIB 32 BKJIAJJOM B IHO3€MHIM BaJIIOT1 3A1MCHIOETHCS B HAITIOHAJIBHIN BAIOTI Y KpaiHU

miclis IepepaxyBaHHs CyMU BKJIaay 3a oiliifHUM KypcoM I'pUBHI 10 IHO3€MHHUX BaJItOT, BcTaHOBIeHUM HBY Ha

KiHeIb JIHS, IO Tepeye JHI0 MOYaTKy MpOIeaypu BUBeIEHHS BaHKy 3 pHHKY Ta 3MiHCHEHHS TUMYacOBOI

aJIMIHICTpalii BIAMOBIAHO 10 cT. 36 3akony (y pasi npuiiHarTss HBY pimenHs npo BiakInkaHHS O0aHKIBCHKOT

minensii Ta gikBigamito baHky 3 mijncrtaB, Bu3HadeHHX 4. 2 cr. 77 3akoHy Ykpainu "[Ipo OaHkM 1 OaHKIBCbKY

JISUTBHICTB", - 32 O(iliHHUM KypcOM TI'pUBHI J0 1HO3€MHOI BayltoTH, BcTaHOBiIeHUM HBY Ha kiHeup JHs, 110

nepeaye JHIO IoYaTKy JikBigauii banky).

13.6. ®oup rapaHTye BiIIKOIyBaHHS KOIITIB 3a BrimagoMm:

13.6.1. BrOTIBKOBIi 200 0€3roTiBKOBIH (opMi y BalltoTi YKpaiHu abo B IHO3€MH1M BaJltOT1, sIKi 3a1y4yeHi bankom

BiJl BKJIagHUKA (200 SKi HAIIUILTN A BKJIAJHUKA) HA YMOBAaX JIOTOBOPY OaHKIBCHKOTO PaxXyHKY, OaHKIBCHKOTO

BKJIaNy (JIETIO3UTY), BKIIFOYAIOYH HApaxoBaHI BIJICOTKH Ha TaKl KOIITH; B PO3MIpP1 BKJIaTy, BKITFOYAIOYH BIJICOTKH,

CTaHOM Ha KiHellb JIHS, 1110 TIepeIy€ AHIO TOYaTKy npoueaypu BuBeeHHs DoH1oM OaHKY 3 pUHKY, aje He Oiiblie

CYMH TPAaHHYHOTO PO3MIPY BiJIIKOyBaHHS KOIITIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha Il JCHb, HE3AICKHO Bif

KUTBKOCTI BKJIQIB B OJJHOMY OaHKY;

13.6.2. sxuit BKJIaJHUK Ma€ B OaHKY, 1110 B [TOIAJIbIIOMY PEOpraHizyBaBcs IUISIXOM EPETBOPEHHS, HA TUX CaMHX

YMOBaX, III0 1 IO peopraHizaiii;

13.6.3. mepenani nepexigHoMy OaHKY, TapaHTyIOThcst DOHOM HA TUX CaMHX yMOBAaX, IO ICHYBaJId J0 JHS iX

nepesaui.

13.7. ®onj He rapaHTye€ BiIIKOTyBaHH KOIITIB 3a Bknamgowm:

13.7.1. sk110 KOWITH MepesiaHi 6aHKy B AOBipUe yIpaBIIiHHS;

13.7.2. sxmio cyma Bkiiaay MeHie 10 rpuBeHs;

13.7.3. po3mimieHuM Ha BKJax y 0aHKY 0c00010, fKa € MOB’A3aHOI0 3 0aHKOM 0C00010 a0 Oyia Takor 0co00r0

MPOTSITOM POKY 110 THSI MpUUHATTS HarioHanbHrM 0aHKOM YKpaiHU pillIeHHs PO BiIHECEHHS TaKoro 0aHKY 110

KaTeropii HemIaTOCIPOMOXKHUX (Y pa3i npuitHATTs HarionansHuM 6aHkoM YKpaiHU pillIeHHS PO BiJKIMKAHHS

0aHKIBCBHKOI JIIIEH3IT Ta JIIKBiaIlif0 0aHKY 3 MiJCTaB, BU3BHAYCHUX YaCTUHOIO APYTOI0 cTaTTi 77 3aKkoHy YKpaiHu

"ITpo Oanku 1 0AHKIBCHKY JISUTBHICTB', - IPOTATOM POKY /0 JTHS MPUIHSTTS TAKOTO PillICHHS);

13.7.4. po3MmimeHuM Ha BKJIaJ y OaHKy 0co00r0, ska HagaBana OaHKy mpodeciiiHi MOCIyru SK ayauTop,
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OLIIHIOBAY, y pas3i, SIKIIO 3 JHS MPUINMHEHHS HalaHHA ITOCIYT 10 AHA NpuiHATTS HanionansHuM 6aHKoM YKpainu
pilIeHHS TPO BiJHECEHHS TAaKOro OaHKy 10 Kareropii HEIIaTOCIPOMOXHHMX HE MHUHYB OJIUH pik (y pasi
npuitHATTA HarioHanbHUM OaHKOM YKpaiHU pillleHHS TPO BiIKIWKAHHS OaHKIBCHKOI JIEH31 Ta JiKBIJAIliO
0aHKy 3 TijcTaB, BU3HAYCHMX YACTUHOIO Jpyroio crarti 77 3akony Ykpainum "[Ipo Oanku 1 OaHKIBCbKY
TSITBHICTB", - OJTUH PIK JI0 JTHS MPUAHSATTS TaKOTO PIIICHHS);

13.7.5. po3amilieHUM Ha BKJIa/1 BTACHUKOM ICTOTHOI y4acTi 6aHKY;

13.7.6.3a SKUMH BKJIaJHUKH Ha 1HAWBIAyalbHIH OCHOBI OTPUMYIOTH BiJl OaHKY IMpPOLEHTH 3a JOTOBOPAMH,
YKJIaJIGHUMH Ha YMOBAX, [0 HE € MOTOYHUMHU PUHKOBHMH YMOBaMH BiANOBITHO 10 cTaTTi 52 3akoHy YKpaiHu
"ITpo Oanku i OaHKIBCHKY IisUTbHICTE", 200 MatoTh iHIII (hiHAHCOBI MpuBiiei Big baHky;

13.7.7. 9k1mo0 Takuil BKJIAJ BHKOPUCTOBYETHCS BKJIATHUKOM SK 3aci0 3a0e3medeHHs BUKOHAHHS IHIIOTO
3000B’s13aHHS MTepeI MM OaHKOM, y IOBHOMY 00Cs31 BKJI Ly /IO JIHS BUKOHAHHS 3000B’s13aHb;

13.7.8. y pimisx iHo3eMHHX OaHKIB,;

13.7.9. y 6aHKIBCHKUX METaJax;

13.7.10. po3mimieHnM Ha paxyHKax, 10 epeOyBatOTh I/l apeITOM 3a PIIICHHSM CYIy.

13.7.11. 3a BkJ1azjoM, 33I0BOJICHHS BUMOT 32 SIKUM 3YIIHHEHO BiIMOBIAHO 10 3akoHy Ykpaiuu "[Ipo 3amobiranus
Ta MPOTHUIIO Jeranizamii (BIIMHBAHHIO) TOXOJIB, OJCPKAaHUX 3JIOYMHHUM MUITXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (iHaHCYBAHHIO PO3MOBCIOXKEHHSI 30pOT MaCOBOI'O 3HUILEHHS".

13.7.12. po3mimeHumu Ha BKJIaJ y OaHKY 0CO0OI0, 10 SIKOI 3aCTOCOBAHO CAHKIIiT IHO3EMHUMH JiepKaBaMu (KpiM
JiepKaB, 10 3MiHCHIIM ab0 3A1MCHIOIOTH 30pOiiHy arpecito MpoTu YKpaiHu y 3HaY€HHi, HAaBEJCHOMY B
3akoni Ykpaiau "IIpo o6opony Ykpainu'") abo MiKaepkaBHUMHU 00’ €THAHHSIMH, a00 Mi>KHAPOTHUMHU
oprasizaiisiMu Ta/abo 3aCTOCOBaHO caHKIIi BiiMoBiAHO A0 3akony Ykpainu "IIpo cankiii'.

13.8. ®onj 3aBepinrye BUILIIATY TapaHTOBAHWUX CyM BIIIIKOAYBAaHHS KOINTIB 32 BKJIAJaMHU Y JICHb TOJAHHS

JOKYMEHTIB /Il BHECEHHS 10 €AMHOTO JIEP>KaBHOTO PEECTPY IOPUANUHUX 0Ci0 3aMUCy MpO JiKBiAalito OaHKY K

IOPUIMYHOT 0COOMH.

13.9. JleranbHa iHdoOpMalis IIOAO TapaHTyBaHHsA BKIaaiB DPOHIOM, YMOBHU TapaHTyBaHHA @DoHIOM

rapaHTyBaHHsI BKJIAJIB (I3MUHUX OCIO BIJIIKOJYyBaHHS KOIWITIB 3a PaXxyHkaMu, rpaHMYHUN pO3MIp TaKOro

BI/JIIIKOAYBaHH, MOPSAAOK OJIEp’KaHHS KOIITIB 32 BKJIAJOM B HEIUIATOCIIPOMOXHOMY OaHKy, OJaHK 3asiBH PO

OTpUMaHHS BIAIIKOAYBAHHS 3a BKJIAJOM y OaHKY, 1110 JIIKBIAYETHCS Ta HEOOX1AHI 1H(pOpMaIiiiHI MaTepiany, a

TaKOXX YMOBH, 3a Akux POHJ HE BIILIKOJOBYE KOIUTH 3a Bkiajom Bu3HaveHi y cT. 26 3akony Ykpainu «lIpo

CUCTEMY TapaHTyBaHHsA BKJIaJiB (I3MUHUX 0CI0» 3HaxonATbcs Ha caiti QPOHIYy 3a aJgpecoro:

https://www.fg.gov.ua.

13.10. Croponu moroauny, 1o bank Hagae BkIagHuky JJoBiAKY Mpo CUCTEMY TapaHTYBaHHS BKJIAIIB (PI3UYHUX

oci6 (mami — JloBinka) mij yac Aii JOTOBOPY HE piAlle HIX OAMH pa3 Ha PIK LUIAXOM PO3MILIEHHS aKTyaabHOT

JoBinku Ha o¢iuiiiHoMy BebOcaiiTi banky https://www.banklviv.ua Tta Hagcmnanng SMS-noBiiomMIIeHHS Ha

BKa3aHUN BkianHukom Homep MoOUTbHOro TenedoHy, a BkimaaHuk 3000B’SI3y€ThCsl CaMOCTIHHO 3 HEIO

o3HalloMuTuch a0 oTpUMaTH y BijauieHi banky naneposuii npuMipHuk JloBiaku (3 moBiiomiieHHsIM baHky npo

onepxaHHa 11 Bxuamuukom). HaacunanHs CMC-TIOBIIOMJICHHS BBaXKA€ThCS HAJIEKHUM MiATBEPIKEHHSAM
orpuMaHHs JloBigku 3 60ky Bxinannuka.
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